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Aiigijsi 3,2009 

Mr. EticaTdo l^pez 
Vice Pic9J[kni 
Crisli Cleaning Service CorpoTation 
^7 Tiinily Place 
Hackensack, NJ 07601 

SUBJECT: GENERAL AND HANDY PERSON SERVICES AT THE PORT 
AUTHORITY TECHNICAL CENTER AND OTHER PORT AlTTHORITV 
OF NY & NJ PAaUTIES; BID NLTMBER 17737; CONTRACT NUMBER 
460O0O78J71 PURCHASE ORDER NUMBER -1500060564 

Hear Mr. Lopez: 

Your bid lo the above subject tonlracl and addendum number \ have been accepted, including 
c}mtKaa<3n kttcr Jaffti May 6, 2009, stating that Crisri Clsanin^ Servjccs Corp. has accounted 
for tlif required paid benefits under this contracL based on direct hourly wages, in Ihe overhead 
and uroill category of the Calculalion of Hourly Rate Sheets submitted with your bid. The term of 
the Contract shall be for a 3-year period beginning on September \. 2009 and unless oiherwisc 
cMerided or terminated accordmg to the contract provisions shall expire on August 31,2012. 

Upon Tcce:p[ of this letter, you shaJI submit lo the Port Authority your insurance cenificale as 
required for this conlract, under PART Ul. paragraph 6 entitled "Insurance." Send your certificate 
lo General Manaeer, Risk Management, 225 Park Avenue South, 12^ Floor, New York, NY 
10003 (Attention: Contract Cetliftcate Review). Please reference CITS ff 3373N in your 
certificate. 

Please note that Purchase Ordej number 4S0O06O564 has been assigned for mvuicmg, payment 
and administrative purposes. 

You? facility contact is Mr. Donald Jodice, who can be reached at 201-216-2929. If you have any 
questions concerning the a^ard of this contract please contact Mr, Richard Grch! 
at 212-435-3941. 

Operational Procurement Services Division 



May e, 2D09 

Mr. Richard A. Grehl 
The Port Aulhorrly of NY 5 NJ 
Purchasing Services Division 
1 Madison Ave., 7" Floor 
New York. NY 10010 

Mr. Richard A. Grehl, 

BID NO: 17737 
GENERAL AND HANDY PERSON SERVICES AT THE PORT AUTHORITY TECHNICAL 
CENTER 

This is lo confirm Ihat the following paid benefits will be given lo all employees working under 
thus contract based on direct houriy wages in effect. 

9 holidays 
10 vacation days 
5 eick days 

In our calculalion of hourly rale sheel, Ihe mortias to cover vacation days, sick days and 
holidays are included in our overhead and profit figures. 

Aiso, Cfisli wiii provide medical insurance for all employees Ihat wiil Include Ihe following 
components, with no employee contributions to health coverage premiums or enrollment fees. 

a) Family coverage 
b) Inpatient hospital sen/ice 
c) OtJtpelient surgical facility 
d) Emergency room aen/ice 
e) Prenatal sen/ices 
f) Weii vlsits/immunizatfons/routine visits for illness 
g) PrsBcriplion dnjg benefit 

If ycu should have any further questionsH please feel free to give us a cail at 201-883-1717 
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THE PORTAinHOBnV OF NYS. N J 

THt PORT AUTHORITV OF NEW YORK & NEW JEIRSEY 
PURCHASING SERVICES DIVISION 

OIVE MADISON AVENtfE 7™ fL. 
NKWYORK,NYiOOIO 

Date March 11,2009 

ADDENDUM #t 

To prospective bidders/proposers on btd/RFP # 17737 for GENERAL AND HANDY 
PERSON SERVICES AT THE PORT AUTHORirY TECHNICAL CENTER AND 
OTHER PORT AUTHORITY OF NY & N J FACILITIES 

n Diie back on , no later than 11 ;OOAM 

S Originally diie on 03/17/09. no bicr than 11:00AM 

The followlDg cbaages are hereby made \n the documeots: 

1. See attached Attendance Sheets (2 pages) dated March 5> 2009, 

2. PROPOSER QUESTION AND ANSWER 

The following infomiation ia made available in response to questions submitted by 
Proposers to the Port Authority of New York and Ne^\' Jersey (Port Authority). It 
addresses only those queslioiis, which the Port Authority has deemed lo require 
flddidohal infoimalion and/or clariiicaiion. The fact that infomiation has not been 
supplied with respect to any questions asked by a Proposer does nol mean or imply» 
nor should it he deemed to have any meaning, construction or implication with 
respect to the lemts aDd prouisions of the Proposal, which will be constRied without 
reference to such questions, 

Ql. Please provide the current payroll records of the employees assigned to this 
Cotitract> including their total hours, 
A!. See attached (4 pages) redacted current payroll from 1-26-09 lo 2-22-09. 

Q2. How often will the truck be required lo be used in a month? 
A2. See "Pricing Sheel", A,3 for estimate. 

Q3,CanlhcInJckbearenlaIor must it be exclusive use to the Port Authority? 
A5, This vchidc is not considered exclusive use and may be a ren:ai. 

PS 11 All 
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Q4. In Part 11-6, paragraph 17. cntillcd "Van Usage", is this the van and box truck 
miles estimated per year under this Bid? 
A4. No. This was the approximate miles driven under Contract W 460000fi263, 

Q5. In Part 11-6. paragraph 18, entitled ^Truck Usage", is this the truck miles 
estimated per year under this Bid? 
Q5, No, This was the approximate miles driven under Contract # 4600006263, 

Q6, Will the Port Authority provide fuel for these vehicles? 
A6. No, 

Q7. If fiiel is to be provided by the Contractor, will there be any adjustment in 
Contract price for any future iuci increases? 
A7. See Port III-4, paragraph 4, entitled "Price Adjustment". 

QS. In Part IV-5, entitled "Tricing Sheet", please clarify what cost should be part 
ofthe"A.7, Vans"an[]"A.S. Truck" rates, e.g. driver, fuel, insurance repairs, etc. 
AS. Rates for these vehicles should include aU costs except for, driver's lime and 
lolls as mentioned in Part V - SPECIFICATIONS, p ^ e 10, paragriHJh 14, enlitleJ 
"Tolls", 

Q9, Does die "Minhnum Hourly Wage" as noted in Part V, page 3. eniitlcd 
"Wages and Supplemental BeneCls", paragraph C, include Supplemental 
Benefits? 
A.9, No. 

QIO. hi reference lo Q9 above, what is considered to be "fair and reasonable 
Supplemental Benefits"? 
AlO. That is to be considered by each bidder in accordance with; 

• Part IM, paragr^h 13. cniiiled "Bidder's Medical Insurance 
Submittal Requirements for Full Time Employees"; 

• Pan II-5, paragraph \A. entitled "Bidder's Staffing Management 
Submittal Requirement"; 

• Part V, page 2, paragraph 3, eotilled "Wages and Supplemental 
Benefits". 

QlL In Part V, page 10, paragraphs 12 & 13, it describes three (3) types of 
vehicles diat will be needed for this conlract. Are all three (3) vehicles 
required everyday? 
Al I. No, Only the two (2) vehicles described in paragraph 12 are retjuired 
each woikday. 

PSllAU 
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Ql2. In Part V. page 10, paragraph 12, entitled "Contractor's 
Vehicles/Parking/Monthly Use Vans", what type of vehicle is required -
cargo or passenger? 
Al 2, Cargo. 

Ql3.InPanV,pagelO, paragraphia, entitled "Contntclor's 
Vehicles/Parking^aily Use Truck", does ibere have to be an attachment to 
ihft back of the truck? 
Al3,No-

Ql4. Can overtime be billed only when an emergency is declared and not for 
hours over 40 per week? 
Al4. Only during a declared emergency by the Manager allhe Site of Work 
and at the discretion of the Manager can overtime payments be authorized. 
Refer to Part V, page 6, paragraph 4 entitled "Limitations on Employee's 
Ht,ur3"-

A\\ other tenns and conditions remain unchanged. 

This communication should be initialed by you and annexed to your hid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/prapasal will 
ncvcnheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO. MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME; 

INITIALED: 

DATE; 

QtJESTlONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
RICHARD GREHL, WHO CAN BE REACHED AT(212) 435-3941. 
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TITLE: GENERAL AND HANDY PERSON SERVICES AT THE PORT AUTHORITY 
TECHNICAL CENTER AND OTHER PORT AUTHORITY OF NY& NJ FACiUTiES 
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Attendance Sheet p ige^c r f , ^ 

TITLE: GENERAL AND HANDY PERSON SERVICES AT THE PORT AUTHORtTY 
TECHNICAL CENTER AND OTHER PORT AUTHORITY OF NY & NJ FACILITIES 
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IHE PORTAUTHORmr OF NY & N J 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7™ FL, 

NEW YORK, NY lOOlO 

INVITATION FOR BID/PUBLIC BID OPENING 

BID INFORMATION 

TITLE: GENERAL AND HANDY PERSON SERVICES AT THE FOR 
AUTHORITV TECHNICAL CENTER AND OTHER FOR 
AUTHORITV OF NY & NJ FACILITES. 

BID NO,: 17737 

SUBMIT SiALED BIDS ppF<HiKTHF.ni[KI>*TFAKDTIwrTnTHF ABOVE ADDRESS 
WHERETHRVWIMr"'^'^^Tl^^t:LV OPENED AND BEAD 

FACILITY INSPECTION: MARCH 5,2009 TIME: 10:00 AM EST 

BID DUE DATE: MARCH 17,2009 TIMEi l l i O O A M E S T 

BUYER NAME: RICHARD A. G R E H L PHONE NO. : (212) 435-3941 
E-MAIL: t^rclil@panynj,gov 

fiipPFR TNFORMATlOr^ 
n o B|f, COMPLETED BY THK BIDDKR^ 

• ^^NAME OF BIDDING ENTITY) 
^7 Trir/,'J^ fi/.^.-.^. 

/ (ADDRESS) 

jcrrv. STAtfi. ZIP CODE> ^ ^ {crrv. STATri, ZIP CODE> 

fREPREStNTATJVE T 6 CONTACT - NAME U TITLE) {TELEPHONE NO,) 
. ^ ^ / - " 9 9 ^ . ^ . 0 / ^ 

(FEDERAL TAX LD. NO.) (E-MAO.) (FAX NO,) 

_ i / B U S I N E S S CORPORATION PARTNERSHIP INDIVIDUAL 

OTHER (SPECIFY)! 
Kev IO/2V^i 





INVITATION FOR BID 

o COVER PAGE: BfD AND BIDDER INJXIRMArrON 

o PARTI - STANDARD INFORMATION FOR BIDDERS 

o PARTH - CONTRACT SPECIHCINFORMATION FOR BIDDERS 

o PARTm - CONTRACT SPECIFIC TERMS AND CONDITIONS 

o PART IV - SiGNATUSfi SHEET, NAME AND RESIDENCE OF 
PRINCIPALS AND PRICING SHEEr(S) 

o PARTY - SPECIFICATIONS 

o STANDARD CONTRACT TERMS AND CONDITIONS 

TABLE OF CONTENTS PART l -1 
PART I - CTANDARD INFORMATION FOR BIDDERS BW. m m (PA) 



PART I - STANDARD INFORMATION FOR BIDDERS, TABLE OF CONTENTS 

1. Form and Submission t>f Bid 3 
2. Firm Offer 3 
3. Acccplance OF Rejecliop of BidjJ 3 
4. Bidder's Questions 3 
5. Addiaona] Informalion To and From Bidders 4 
6. Union Jurisdiclion.,,..,- -.-,-.,,,4 
7. Assessment of Bid Requirements A 
S. Bidder's Prerequisites 4 
9. Quaiificatitm Information 4 
[0, Facility Jnspeccion 6 
11. Available IJocumenis - GenciaJ fi 
12. Pre-award Meeting 7 
13, Price Preference 7 
14. Good Failh Participation 7 
15, CiT> Payroll Tax 7 
16, Addi^onai Bidder Info/mation ~ 8 
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PART I - STANDARD INFORMATION FOR BIDDERS 

1. Form andSabmissianafBfd 
The Bidder shali revic\v caieftilly every provision of this document, provide all Ihe 
Information required, and sign and relum one entire c^py to the Port Authority in 
accordance widi the instructions OD the Cover Sheet and Part n - Contract Specific 
Information for Bidders. The Bidder should retain one complete duplicate copy for 
its own use. The "Signatuye Sheet" contained herein must be completed and signed 
by the Bidder, The Pricing Shcei(s) contained herein must also be completed. The 
hid shall be scaled in the enclosed self-addreased envelope with the Bidder's name 
and address conspicuously marked. In submiliii^ ihis bid, the Bidder offers to 
assume the obligations and liabilities imposed upon it herein and expressly mates the 
representations and warranties required in this document. 

All Bids must be received by the bid custodian on or before the due date and time 
specificdonthecoverpage, al which time they will be puhlicly opened and read. 
Bids are only accepted Monday through Friday, excluding Port Authority holidays, 
between the hours of 8:00 a.m. and 3:00 p.m., via (!) regular mail. (2) express 
delivery service (e.g.UPS)^ or <3) hand delivery. 

2. FlrmOrrer 
The Bidder offers to provide the Port Authority of New York and New Jersey the 
services and to perform all other Work in connection therewith required under this 
Conlract all as specified by the terms and conditions of the Contract, based on the 
Pricing Sheets provided herein. 

EXCEPTIONS TAKEN OR CONDITIONS IMPOSED BY A BIDDER TO 
ANY PORTION OF TOE CONTRACT DOCUMEyTS WILL RESULT IN 
REJECTION OF THE BID. 

3. AeceptaaceDrRcjectionofBldfl 
The acceptance of a bid will be by a written notice signed by an authorised 
TepresBnlativeonbehaJf ofthe Authoriiy, No other act of the Port Authority, its 
Commissioners, ofRcef 5> agenis or employees shall constitute acceptance of a bid. 
The Authority reserves the unqualified right, in its sole and i^solute discretion, to 
rejectanyorallbidsortoacceptany bid, which in its judgment vvill best serve the 
public interest and to waive defects in any bid. No ri^ts accrue to any Bidder unless 
and unill its bid is accepted. 

4. Bidder's Qucstktns 
Any questions by |m>apeclive Bidders concerning Ihe Work lo be performed or the 
lerms and conditions of die Contract may be addressed to the Buyer listed on the 
Cover Sheet of Ihis document. The Buyer is only authorized lo direct the attention of 
prospective Bidders to Ihe portions of the Contract. No employee of die Port 
Authority is authorized to inierpret any poition of the Contract or to give information 
in addition to that contained in die Conlract. When Contract interpretation or 
additional informalion as to the Contract requirements is deemed necessary by the 
Port Authority J t shall be communicated to all Bidders by vmnen addenda issued 

PART 1-3 
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underihenameofthe Manager, Purchasing Services Division of the Port Authority. 
Addenda shall be considered part of tiie Contract. 

5. Additional Information To and From Bidders 
a. Should the Authority require additional information from the Bidder in 

connection with iis bid, such infoimatJon shall be submitted within the time &ame 
specified by ihe Port Authority, 

b. If Ihe Bidder is n eoiporation, a statement of the names and residences of its 
oflicers should be submitted on the Name and Residence of Principals Sheel, 
directly fotlowii^ the Signahire Sheet. 

6. Union Jurisdiction 
All prospective Bidders are advised to ascertain whether any union now represented 
or not represented ai the Facility will claim jurisdiction over any aspect of the 
opcratjons to be pCTformed hereunder and their attention is directed lo the paragraph 
entiticd "Harmony"* in the Standard Contract Terms and Conditions, 

7. Assessment of Bid Reqnirem^U 
The Bidder ^ould ĵarefully examix>e and study the entire contents of these bid 
documents and shall mike its own determinations as to the services and materials to 
be supplied and all other things required lo he done by the Contractor. 

S- Bidder's Prerequisites 
Only Bidders who t;an comply with the prerequisites specified in Part II hereof at the 
time of the submission of its bid should submit bids, as only bids submitted by such 
Bidders will be considered- By furnishing this document to the Bidder* the Port 
Authority has not niade a determination Ihat the Bidder has met the prerequisites or 
has oiherft^se been deemed qualified to perform the services. A determination that a 
Bidder has met die prerequisiics is no assurance that they will be deemed qualified m 
connection with other bid requirements included herein, 

9, Qualificalion Infonnatiob 
The Port Authority may give oral or writien notice to the Bidder to turni^ the Port 
Authority wiih information and to meet viith designated representatives of the Port 
Authority relating to its qualifications and ability to fijlfill the Contractor's obligations 
hereimdet. The requested information shall be submitted no later than Ihi^e (3) days 
after said notice unless otherwise indicated. Matters upon v^ch the Port Authority 
may inquire shall ioclude, but not be limited to, the following: 

a. The Bidder inay be required to demonstrate that it is financially capable of 
performing this Contract, and the detenninaiion of the Bidder's financial 
qualifications will be made by the Port Authority in its sole discretion. The 
Bidder shall submit such fit>ancjd and other relevant information as may be 
required by the Port Authority G"om time to time including, but not limited to, 
the following: 

I, (i) Certified financial statements, including applicable notes, reflecting the 
Bidder's assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent calendar year or Ihe Bidder's most recent 
fiscal y ^ . 
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(ii) Where tive certified financial statements set forth in (i) above are not 
avai^abl^ then cither reviewed or compiled statements from an 
independent accountant setting forth the aforementioned information shall 
be provided, 

{iii) Where neither certified fmancial statements nor financial statements 
from an independent accountant are available, as set forth in (i) and (ii) 
above, then fmancial statements cont^ning such information prepared 
directly by the Bidder may be submitted; such financial statements, 
however, must be accompanied by a signed copy of the Bidder's most 
recent Federal income tax return and a statement in writing from the 
Bidder, signed by an executive officer or his/her authorized designee, that 
such statements accurately reflect the present financial condition of the 
Bidder. 

Where the statements submitted pursuant to subparagraph's (i), (ii) or (iil) 
aforementioned do not cover a period which includes a date not more than 
forty-five (45) days prior to the date on which the bids aie opened, then the 
Bi<lder shall also submit a statement in writing, signed by an executive officer 
of the Bidder or hia/her designee, that The present financial condition of the 
Bi<lder is at least as good as tiiat shown on the statemems submitted, 

2- A statement of work which the Bidder has on hand, includii^ any work on 
which a bid has been submitted, containing a description of Ihe work, ihe 
annual dollar value, the location by city and state* the current percentage 
of complciion, the expected date for completion, ^ d the name of an 
individual most familiar with the Bidder's work on these jobs. 

3- The name and address of the Bidder's banking institution, chief banking 
representative handling the Bidder's account, the Bidder's Federal 
Eo7p}oyer Identification Number (i-c.. the number assigiicd to fiirns by the 
Federal Government for tax purposes), the Bidder's Ehm and Bradstreet 
number, if any* the name ofany other credit service to which the Bidder 
has furnished information, and the number, if any, assigned by such 
service to the Bidder's account. 

b. Irdbrmation relating to the Bidder's Prerequisites, if any, as set forth in this 
document, 

c. If the Bidder is a corporation: {I) a copy of its Certificate of Incorporation and, 
if'^>plicable, all Amendments thereto with a written declaration signed by ihe 
Secretary of tiie Corporation with the corporate seal affixed thereto, stating that 
the copy furnished is a true copy of die Certificate oflncorporation and any 
si i^ Amendments as of the date of the opening of the bid and (2) if the Bidder 
is not incorporated under the laws of the state in which the ser-ice is to be 
Performed, a certificate frfwn the Secretary of State of said stale evidencing the 
Bidder's legal qualification to do business in that state. 

d. A statement setting forth the names of those personnel to be in overall charge 
of Ihe service and those who would be exclusively assigned to supervise the 
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service and their specific roles therein, setting forth as to each the number of 
years of experience and in which functions and capacities each would serve. 

c. Information to supplement any siatemcnl submitted in accordance with the 
Standard Contract Terms and Conditions entitled "Contractor's Integrity 
Provisiotis/' 

f In the event that the Bidder's performance on a current or past Port Authority 
or PATII coiiiract or contracts has been rated less than satisfactory, the 
Manager, Purchasing Services Division, may give oral or written notice to the 
Bidder to fii^nish information demonstrating to the satislaction of such 
Manager that, notwithstanding such rating, such performance was in fact 
satisfactory or that the circumstances which gave rise to such unsatisfactory 
rating have tihanged or will not apply to performance of this Contract, and that 
such pcrfonnance will be satisfactory, 

g. The Bidder i-ecognizes that il may be required to demonstrate to the 
saiisfociion of Ihe Port Authority that it in feet can perform the services as 
called for in this Contract and that it may be required to substantiate the 
warranties and representations set forth herein and the statements and 
assurances ii may be required to give. 

Neither the giving of any of the aforesaid notices to a Bidder, the submission of 
materials by a Bidder, any meeting which the Bidder may have with the Port 
Authority, nor anything stated by the Port Authority in any such meeting shall be 
construed or alleged lo be construed as an acceptance of said Bidder's bid. Nolhii^ 
staled in any such Meeting shall be deemed lo reicase any Bidder from its offer as 
contained in the bid. 

10. FicUity InspccliDtt 
Details regarding the Facility inspection for all parties interested in submitting a bid 
are stiptjiaied in P ^ II hereof. All Bidders must present company identification and 
photo identification for access to the Facility. 

11, Available Docnmentt . General 
Certain documents, listed m Pan II, hereof will be made available for refercru^e and 
examination by Bidders either at (he Facility Inspection, or during regular business 
hours. Arrangements to review these documents at a time other than the Facility 
Inspection can be taade by contacting the person listed in Part 11 as the contact for the 
Facility Inspection, 

These documents were not prepared for the purpose of providing infonnation for 
Bidders upon this Contract bul they were prepmrd for other pmposes, such as for 
other contracts or for design purposes for this or other contracts, and they do not form 
a pan of this Contract The Port Airthority makes no representation or guarantee as 
lo, and shall not bt responsible for their accuracy, completeness or pertitiencc, and, m 
addition, shall not be responsible for the inferences or conclusions to be drawn there 
fit)m. 
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12, Pre-anard Meeting 
' The lowest qualified Bidder may be called for a prc-award meeting prior lo award of 

the Contract. 

13, Price Preference 
A price preference may be available for Minority/Women Business Enterprises 
(MWBEs) Or Small Business Enterprises (SBEs) as set forth in the Standard Contraci 
Terms and Conditions. 

14, Good Faith PartieipRtion 
ITie Contractor shall use every good-faith effi>n to provide for mcaninghil 
participation by certified Minority Business Enterprises (MBEs) and certified 
Women-owned Business Entciprises (WBEs) as defined in the Standard Contract 
Terms and Conditions, in all purchasing, subcontracting and ancillary service 
opportunities associated with this Contract, including purehase of equipment, supplies 
and labor services. 

Good Faitii tflfons to include participation by MBEs/WBEs shall include the 
following: 

a. Dividing the services arul materials to be procured into small portions, :rfiere 
feasibly. 

b. Giving reasonable advaiwe notice of specific contracting, subcontraclii^ and 
purcha^ng opportunities to such MBEs'WBEs as may be ^>propriate. 

c. Soliciting services and materials, to be procured, from the Directory of 
MBEs^BEs, a copy of which can be obtained by contacting the Port 
Authority's Office of Business and Job Opportunity (OBJO) at (212) 435-7819 
or seeking MBEs/WBEs from oUier soun^s. 

d. Insuring that provision la made to provide progress payments to MBEs/WBEs 
onatirnely basis. 

15, City Payroll Tax 
Bidders should be aware of the payroll tax imposed by the: 
a) City of Newark, New Jersey for services performed in Newaric, New Jersey; 

h) City of New York, New York for services performed in New York, New York; 
and 

c) City of Yonkers. New York for services perfomied in Yonkers, New Yoik. 

Theseiaxes, if ^pplicabk, are the sole responsibility of the Contractor. Bidders should 
consuh their tajt advisors as lo the effect, if any, of these taxes. The Port Authority 
provides Ihis notice for informational purposes only and is not responsible for either the 
imposition or atiministration of such taxes. The Port Authority exemption set forth in the 
Paragraph headed '̂ Sales or Compensating Use Taxes'*, in the Standard Contract Temis 
and Cotiditions included herein, does not appTy to these taxes. 
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16. Additional Bidder Information 

Prospective Bidders are advised that additional vendor information, including but not 
limited to, forms, documents and odier information, includbg protest procedures, may be 
found on the Port Authority website al: 
blip L//www.pany nj, gov/ DoingBusiness With/contractocs/htmi/oiheri n fo .htm I 
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PART n - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

The following infonnarion may be referred to in other parts hereof, or fiirther detailed in 
otherparta hereof, if atphcable. 

1. Servicc<s) RequJrtd 
General and handy person services 

2. Locatlon(s) Servites Required 
George Washington Bridge and Bus Station, Fort 1 ^ . NJ 07024 

HollandTunnel, Jersey City, NJ 07310 

Lincoln Tunnel, Weehawken. NJ 07087 

Newark International Airport, Ncv^k, NJ 07114 

Port Authority Marine Terminals, NJ, Port Newark and Purt Elizabeth. NJ 07114 

leterboio Airport, Telcrboro, NJ 

Port Authority Trans-Hudson Corporation, Jersey City, NJ 

Journal Square Transnoriation Center, Jersey City, NJ 

Harrison Car Shop, Harrison, NJ 

2 and 3 Gateway Plaza, 289 Market SirecL Newark NJ 

Port Auihority Technical Center Jersey City NJ, as more fiilly described in die definition 
o f Tacility" in the Specifications. 

However, the Port Authority may require work at other Port Authority facilities within 
the Port District (twenty five (25) mile radius of the Stanxe of Liberty). Work under this 
Contraci may also be required al Stewart Airport, New Windsor NY ,12250 

3. ExpcctedDateorCommcneementorCoatnict 
On or about May 1, 2009 

4. Contract Type 

Unit Price 
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5- DaratioborContraei 

Three (31 years expiring on or about April 30, 201 2 

6.Price Ad|ustmenl during Base Term (Indev Ba^ed) 

Price adjustment during the Base Term shall be pursuant lo the clause entitled "Price 
Adjustment'* in Part III hereof. 

7.0ptiDnPGriod(s) 
There shall be two (2) one (I) year options to extend the tcmi exclusively by the Port 
Authority. 

8,Prlce Adjustment during Option Period(s) (Index Based) 
Priw; adjustment during the Option Period(s) shall be pursuant to the clause entitled 
"Price Adjustment" inPartlH hereof, if any, 

9.E<fension Period 

120 Day Applicable 

10. Facility InspectioD 

Location: Port Authority Technical Center, 241 Erie Street, Jersey City, NJ 07310. 

Date and Time: March 5, 2009 

Please contact Donald Jodice at 201-216-2929 to confirm attendance and/or receive 
travel directiona, 

ILSpedfIc Bidder'! Prcreqnliltti 
The Bidder shall be certified by the Port Autiiority as a NY or NJ Small Business 
Entcrpriao (SBE), as defined in the Standard Contraci Terms and Conditions in the 
Jaoitori^ MaitUenance Program by the day before the Bid opening date. Further, the 
Bidder must have been prequalificd by the Port Authority to bid on Janitorial 
Maintenance contracts wiib an eatimated armual dollar value S3DO,000 or bigher. 
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Proof that the above prerequisites are met should be submitted with the bid. 

ll.Available Documents 
The following documents will be made available for reference and examination: 

ENVOSLA02 Labor and Porter Services at m Facilities Conti-act« 46-00006263, as 
awarded to Tucs Cleaning Ser îces» Inc. Orange NJ 

13. Bidder's Medical Insurance Submittal Requirements for Full Time Employees 
With the submission of its bid, the Bidder shall provide supporting documentation Ihat it 
shall provide medical coverage for its fiill time employees. i,e, tiioscworkmg not less 
than 30 hours per week under this Contract. The Contractor in the performance of the 
Services herein, shall pay or provide (and shall cause any subcontracldr to pay or 
provide) not less than health benefits established in this paragraph for each Employee in 
each category, and the health benefits shall be subject to the requirements as set forth 
below, 

1) Health benefits shall he provided to Employees and then- families. 

2) Health benefits shall include a health insurance program addressing Ihe 
following list of recommended acceptable components: 

a. up to and including family coverage, as tqrplicable 

b. inpatient hospital services 

c- outpatient surgical facility 

d. emergency room services 

e. prenatal services 

f- weU visits/immunizations/routine visits for illness 

g. prescription drug benefit 

3) The Cost of health benefits shall be as set forth in the Calculation of HouHy 
Rate Form for each job class called for under this Contract, with an exact 
numerical (dollar) requirement for health benefits. 

4) The Contractor shall demonstrate to tiie satis^don of Uic Port Authority tiiat 
health benefits are furnished by the Contractor and all subcontractors through 
one of the fbllowing, with no employee contribution to health coverage 
premiinns or enrollment fees: 

i, The Contractor's and aubconUacioTB' Employees and their families are 
covered under a health benefit plan p^d for and providod by the 
Contracior; 

ii. The Contractor's and subconlractora' Employees and their families are 
covered by a union benefit plan authorized under the Taft Hartley Act 
29 USCA Section 186(c): 
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iii. The Contractor's and subcontt^lore' Employees and their families arc 
covered by a govenunent health benefits program, including, but not 
limited lo Healthy New York, Child Health Plus and KJ FamilyCarc. 

5) HeallhBenefils shall beprovided to Full Time Employees and their families 
no later than thirty (30) days from the firsl dale of Employee performance 
under the Contract. 

6) The Contractor shall provide each Full Time Employees . with written 
information. i,e, documents relating lo each Employee's health care coverage. 

7) The Contractor shall provide continued health benefits to Full Time 
Employees andfheirfamxh'esof the same qua^i:y,^r better as Ikxw approved 
by the Port Authority and initially provided under this Contract, throughout 
the duration of the Conlract term. 

14. Bidders Staffing Management Submittal Requirements 

The Contractor is strongly encouraged to retain the staff currently employed under die 
existing ConUact as lor^ as ihe Contractor's employees meet the requiremenia under the 
existing contraci and the Contraclor's internal hiring and employment poHcics. Should the 
Contraclor chose lo do so, documentation shall be submitted witii the bid. as follows: 

a. Contractor statement that an employee who perfbrmcd a siimlar 
role at the Facility under a previous Port Authority contraci suffers 
no diminution in wage rale and benefits under the new Contract and 
will meet the lerma oflhe new Contract, 

b. All full time employee(E) shall receive no less than len paid (10) 
vacation days, five paid (5) sick days and nine paid (9) hoUdays, 

In preparing the 'Calculation of Hourly Rate" fonns included in Part IV of this Conlract. 
the Contractor shall take into consideration Ihe costs of all required benefits including but 
not lunited to: holiday, vacation, sick and health. Further, tiie annual hours are to be used 
as a basis in the preparation oflhe "Calculalion of Hourly Rate." 
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15. Employee Seniority List 

Listed below are the first name, first letter of the last name, date of hu:e and job title of 
the fiill lime employees providing service under the existing contract. The Port Authority 
considers the core of current staff to be lull time employees and not ftill time equivalents. 
The use of fill] time equivalents for these core positions will not be permitted. 

EduardoC July 5, 2006 Lead Handy Person 
JesusF January IS, 2003 Senior Lead Handy Person 
NiloC January 15.2003 HandyPerson. 

17. Van Usage 

Each of Ihe vans required under Contract #46-00006263 were driven approximately 
40,000 miles per year. 

tS, Truck Usage 

The truck required urwler Contt^t #46-00006263 was driven i^roximately 30.000 miles 
per year 
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PART m - CONTRACT SPECIFIC TERMS AND CONDITIONS 

1. General Agreement 
Subject to all of the terms and conditions of this Contract, the undersigned 
(hereinafter called the "Contractor'*) hereby offers and agrees lo provide all the 
necessary supervision, personnel, equipment, materials and all other t h i i ^ necessary 
to perform the Work required by tins Contraci as specified in Pan 11, and fully set 
forth in the Specifications, at the location(5) listed in Part II and fully set forth in the 
Specifications, and do all other ihir^ r>ecessary or proper therefor or incidental 
thereto, all in strict accordance with the provisions of the Contraci Dpcumcnts and 
any future changes therein; and tiie Contractor further agrees to assume and perform 
all other duties and obligations imposed upon him/her by this Conlract 

in addition, all things not expressly mentioned in the Specifications but involved in 
the carrying out of their intent and in the complete and proper execution of the 
matters referred to in and required by this Contract are required by the Specifications, 
and the Contraclor shall perform the same as though they were specifically 
delineated, described and mentioned tiierem. 

2- DunrtloD 
a) The initial term of this Contraci (hereinafter called ibe *'Basc Term") shall 

commence on or about the date specified in Part II hereof, on the specific date set 
forth in tiie Port Autiiority's written notice of bid acceptance (hereinafter called 
the 'Commencement Date"), and unless otherwise terminated, revoked or 
extended in accordance with tiie provisions hereof, shall expire as specified in 
Part II hereof (hereinafter called the ^'Ej^iraiion Date"). 

b) If specified as applicable lo this Contract and set forth in Part H hereof, the Port 
Autiiority shall have the righi to extend this Contract for additional period(s) 
(hereinafter referred to as die '*Option Period(s)") following the Expiration Date, 
upon the same terms and conditions subject only to adjustments of charges, if 
applicable to this Contract, as may be hereinafter provided in the paragraph 
entitled *'Price Adjustments". If the Port Auihority shall elect to exercise die 
option(s) to extend this Contract, then, not later than thirty (30) days prior to the 
Expiration Date, the Port Authority shall send a notice that it is extewling the 
Base Term of tius Contract, as aforesaid, and the Base Term of this Contract 
shall tiiereupon be extended for the applicable Option Period- If the Contract 
provides for more than one Option Period, the same procedure shall apply wilh 
regard to extending the term of this Contract for succeeding Option Periods, 

c) Unless specified as not applicable to this Contract m Part H hereof, die Port 
Autiiority shall have the absolute right to extend the Base Term for an additional 
period of up to one hundred and tvrenty (120) days subsequent to the Expiration 
Date of the Base Term, or the Expiration Date of the final exercised Option 
Period (hereinafter calksl tiie **Extension Period"), subject to the same terms and 
conditions as the previous conlract period. The prices quoled by the Contracwr 
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for tiie previous contract period shall remain in effect during Ihis Extension 
Period without adjustment. If it so elects to extend this Contract, the Port 
Authority will advise the Contraclor, in writing that the term is so extended, and 
stipulate the length oflhe extended term, at least thirty (30) days prior to the 
expiration date oflhe previous contraci period, 

3. Payment 
Subject to the provisions of this Contract, the Port Autiiority agrees to pay lo the 
Contraclor orul Ihe Contractor agrees to accept from ihc Port Autiiority as full and 
complete consideration forthe performance of all its obligations under this Contract 
and as sole compensation for the Work performed by the Contractor hereunder, a 
compiensation calculated fiom the actual quantities of services performed and the 
respective prices inserted by the Contraclor in the Pricing Sheelfs), forming a part of 
this Coniraa, exclusive of compensation under the clause hereof entitled "Extra 
Work", The manner of submission of all bills for payment to the Conlrwior by the 
Port Authority for Services rendered under this Contiact shall be subject lo the 
approval oflhe Manager in all respects, including, but not Lintiled to, formal, 
breakdown of items presented and verifying records. All computations made by the 
Contractor and all hilling and billing procedures shall be done in conformance with 
the followir^ procedures: 

a) Payment shall be made in accordance with the prices for the applicable service 
(during the applicable Contract year) as they appear on die Pricing Sheel(s), as 
the same may be adjusted from time to time as specified herein, minus any 
deductions for services not performed and/or any liquidated damages to which 
the mvnice may be subject and/or any adjustments as may be required pursuant 
to increases and decreases b areas or frequencies, if ̂ iplicablc. All Worit must 
be completed within the time fiames specified or as designated by the Manager, 

b) The Contractor shall submit lo the Maruiger by the fitUi day of each month 
following the month of commencement of this Conlract and on or by the fiflh 
day of each month thereafter (including the month fbllowing the termination, 
revocation or expiration of this Contract) a complete and correct invoice for the 
Work pcrformetf durmg the preceding month acoampsmed by such mfonuafion 
as may be required by ihe Manager for verification. The invoice must show ibe 
Contractor's Federal Tax Identification Number, Payment will be made within 
thirty (30) days of Port Authority verification oflhe invoice, 

c) No certificate, payment, acceptance of any Work or any other aa or oraisaion of 
any representative oflhe Port Autiiority shall operate lo release tiie Contractor 
from any obligation under or upon this Conttacl, or to estop the Port Autiiority 
from showing at any time that such certificate, payment, acceptance, act or 
omission was incorrect or to preclude Ihe Port Auihority from recovering any 
monies paid m excess of those lawfiiily due and any damage sustained by the 
Port Authority, 

d) In the event an audit of received invoices should indicate thai the correct sum due 
die Contractor for the relevant billing period is less than the amount actually paid 
by the Port Autiiority, the Conttaclor shall pay to the Port Authority tiic 
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difference promptiy upon receipt of the Port Aulhority's sintement thereof. The 
Port Auihority may, however, in its discretion elect to deduct said sum or sums 
from any subsequent monthly payments payable to the Contractor hereunder. 

*"Fiiial Payment", as the term is used throughout this Conttaci, shall mean the final 
payment made for services rendered in the last month oflhe Base Term or any extended 
term. However should this Contract be terminated for any reason prior lo the last month 
oflhe Base Term or any extended term, then Final Payment shall be the payment made 
for services rendered in the month during \sWch such termination becomes effective. The 
Contractor's acceptance of Fmal Payment shall act as a full and complete release to the 
Port Auihority of all claims of and of all liability to the Contractor for all things done or 
fiimishcd incoimection with Ihis Couti^t and for every act and neglect of the Port 
Authority and others relating to or arising out of this Contract, including claims arising 
oul of breach of cor t̂racl and claims based on claims oflbird persons. No payment, 
however, fmal or otiwrwise shall operate to release the Contraclor fitim any obligations in 
connection with this Contracts 

4, Price Adjustment 

ajForcachyearfDllowingthefirsiyearof the Base Term and for each year of any 
Option Period that is applicable to this Contraci and is exercised hereunder, 
(excluding the 120 day Extension Period as described in the paragraph entitied 
"Ehiralion*' in Part III, hereof) tfie Port Autiiority shall adjust tiie compensation due 
the Contractor utilizing the Ccihsumer Price Index for all Urban Consumers; Series 
Id: CUURAI01SA0L2; Not Scasomaiy Adjusted; New York-Northern New Jersey-
Long Island. NY-NJ-CT-PA area; all items less shcilcri 1952-1984=100, published 
by the Bureau of Labor Statistics of the United Slates Department of Labor 
(hereinaf^ called the "Price bdex" as follows: 

i) For tile second Contraci year, ihc Price Index shall be determined for the months 
of November 2008 and November 2009. The compensation payable in tiie first 
year of the Contraci shall be multiplied by a traction the numerator of which is 
the Price Index for November 2009 and the denominator of which is the Price 
fodcx for November 2CCfS, and such fraction shaiJ not exceed (he equivalent <tf 
three percent (3%) per armum. The resulting product shall be the compensation 
payable in the second year of the Contract 

ii) For the tiurd Conlract year, the Price Index shall be delemined for tiie montiis 
of November 2009 and November 2010. The compensation payable in the 
second year of the Contract shall be multiplied by a fraction the numerator of 
which is the Price index for November 2010 and tiic denominator of which is 
the Price Index for November 2009, and such fraction shall noi exceed Uie 
equivalenl of three percent (3%) per annum. The resulting product shall be the 
compensation payable In the third year of the Contract. 

iii) For the first Option Period, if any, tiie Price Index shall be determined for tiie 
montiis of November 2010 and November 2011, The compensation payable in 
the fmal year of Ihe Base Term shall he multiplied by a fraction tiie numerator 
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ofwhich is the Price Index for November 2011 and the denominator of which is 
tiiePrice Index for November 2010 and such fraction shall not exceed tiie 
equivalent of three percent (3%) per annum. The resulting product shall be the 
compensation payable in the first Option Period. 

iv) For the second Option Period, if any, the Price Index shall be determined for die 
mondis of November 2011 and November 2012. The compensation payable in 
the first year oflhe Option Period shall be multiplied by a fi-aciion the 
numerator of which is the Price Index for November 2012 and die denominator 
of ttiiich is tiic Price IrxiCA for November 2011 and such fraction shall not 
exceed the equivalent of tiiree percent (3%) per annum. The resulting product 
shall be the compensation payable in the second Option Period-

v) In die event of a change in tiie basis or the discontinuance of tiie publication by 
the United Slates Departnient of Labor oflhe Price Index, such other 
appropriate index shall be subsliUrted as may be agreed to by die parties hereto 
as properly reflecting changes in value oflhe cun'ent United States money in a 
manner similar to thai established in tiic said Price Index. In the event of die 
failure of tiie parties lo so agree, the Port Authority may select and use such 
index, as it deems appropriate. 

5- Liquidated Damages 
a) The Contractor's obligations for the performance and completion of die Worit 

within the time or times provided for in this Contract are of die essence of this 
Contract. In tiie event tiwi tiie Contractor fails lo satisfeclorily perform all or any 
pan oflhe Work required hereunder in accordance witii the requirements sei 
forth in the Specifications (as tiw same may be modified m accordarice with 
provisions set forth elsewhere herein) tiien. inasmuch as the damage and loss to 
tiie Port Autiiority for such failure to perform includes items of loss whose 
amount viill be incapable or very difficult of accurate estimation, the damages for 
such failure lo perform shall be liquidated as follows: 

i) If the Contractor fails to have the required number of employees on duty for the work 
'iT\ accordance wilh the Specifications or for die full time required or if sad employees 
fyi to ftdly perform all services pertaining thereto as set forth in die Specifications, then 
the montiiJy instalhnenl payable hereunder shall be reduced by an amount equal lo one 
hundred percent (100%) oflhe ^jplicable charge per hour set forth in die Contiaclor's 
Price Sheet (as said cha^e may be adjusted pursuant to tiie provisions of this Contiact) 
rriulliplied by tiie number of hours or fractions tiiereof witiiin said montiily period during 
which the required employees were not on duly or failed to perfonn all services 
Pertainii^ thereto, 

ii) If die Contractor fails to have available al die Site of the Worit tiie vehicles as 
described herein and as is requjred pursuaM to the clause of the Specifications entitied 
"Contractor's Vehicles - Parking\ titen the montidy installment payable hereunder shall 
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be reduced by the amount of one hundred dollars (SIOO.OO) for each day or pan thereof 
during said month during which any such vehicle is not so available, 

iii) If the Contraclor fails to have an employee in the proper uniform as set forth hercinH 
the monthly installment payable hereunder shall be reduced by one hundred dollars 
(S100.00) for each day or part thereof when the employee is not in proper uniform, 

iv) If the Contractor fails lo have Uie lead worker equipped witii a working Nextcl or Port 
Autiiority approved equal phone, Ihen the monthly installment payable hereunder shall be 
reduced by one hundred dollars (SIOO.OO) per day for each day or pan thereof that the 
lead worker is not equipped ^ t h a working Nexiel or Port Authority approved equal 
phone, 

v)If die Contractor's Lead Worker fails to respond to a Nextet call within the 15 minute 
response time than the monthly installment payable hereunder shall be reduced by S25-O0 
for each hour or pan thereof when contact with the Lead Worker is not estabhshed. 

vi)ln the event the Contractor fails lo provide the infonnation every six months as 
required in the Section hereut^der entitied "Wages, Healtii and Supplemental Benefits" 
then the monthly amount payable hereunder shail be reduced by two hundred dollars 
(S200.00) for each day the Contractor fails to provide said infomiation, 

vii)lf the Contractor fails lo provide the Manager with the approved certificates of 
insurance no less than fifteen (15) days prior to the expiration date of each policy as 
required hereunder, tiien the monthly amount payable hereunder shall be reduced by two 
hundred doilai? ($200,00) for each day such certificates are past due. 

viii)U the Contraclor shall in any way diminish the wages or benefits of its employees 
peiforming the work called for under this Conlract then the montiily payment due the 
Contractor shall be reduced by one hundred dollars (JIOO,00) per day per employee for 
each day each affected employee suffers such diminuation, 

Tlie Manager shall determine whether the Contractor has performed in a satisfactory 
manner and hiSnlwr determination shall be final, binding and conclusive upon the 
Contractor. 

Failure oflhe Manager or the Port Authority to impose liquidated damages shall not be 
deemed Port Autiiority acceptance of unsatisfactory performance or a failure lo perform 
on the part of the Contractor, 

6. iDiuranee 
The Contractor shall take out, maintain, and pay the premiums on Commercial General 
Liability Insurance, including but not limited to premises-operations, products-completed 
operations, and independent contractors coverage, wilh contractual liability language 
covering the obUgations assumed by the Contractor under this Contract and. if vehicles 
are to be used to carry out the performance of Ihis Contract. Ihen the C!oniractor shall also 
lake out, maintain, arid pay the premiums on Automobile Liability Insurance covering 
owned, non-owned, and hired aulos in the following minimum limits: 
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Commercial Gengral Liabililv Insurance - S 5 million combined single limit per 
occun-cnce for bodily injury and property damage liability. 

Automobile Liahilitv Insurance - S 5 million combined single limit per accident for 
bodily injury and property damage fiabi/ity. 

In addition, the liability policy (ies) shall name The Port Authority of NY & NJ, Port 
Authority Tr^na-Hudson Corporation (PATH), and all owned subsidiaries, tiieir 
commissioner^^ directors, officers, partners, employees, agents. Advance Realty Croup. 
Gateway Center Associates, Prudential Insurance, Hoboken Associates LP, JSR Realty 
Co., Tahl Proii Equities, and Trends Urban Renewal Ltd. as addilional insured, including 
but not limiie(j to premise-operations, products-completed operations on the Commercial 
General Liability Policy. Moreover, the Commercial General Liability Policy shall not 
contain any provisions for exclusions from liabiUty other than provisions for exclusion 
from liability forming part of die most up to date ISO form or its equivalent unendorsed 
Commereial General Liability Policy. The liability policy (ies) and certificate of 
insurance shall contain separation of insured condition and severability of interests clause 
for all policies so that coverage will respond as if separate policies were in foree for each 
insured. An ati or omission of one of the insureds shall not reduce or void coverage to the 
other insureds. Furthermore, the Contractor's insurance shall be primary insurance as 
respects to the above additional insureds. Any insurance or self insurance maintamed by 
the above additional insureds shall not contribute to any loss or claim. These insurance 
requirements shall be in effect for the duration of the contract to include any 
warranlce/gu^nmlec period, 

Tlie certificate of insurance and liability policy (ies) must contain the following 
endorsement for the above liability coverages: 

''The iitsurerfs) shalt not, without ttbtaining Ihe ejqtress advance wriHen permissloa 
from the General Counsel of the Port Authority, raise any defense invoMng in any way 
thejurisdkthn of the Tribunal over the person of the Port Authorily, Ihe immunity of 
ihe PortAuthorhy, Us Commissioners, officers, agents or employees, the govemmtnml 
nature oflhe Port Authoiify, or the provisions of any slataies respecting suits against 
the Port Aaa^onty." 

The Contraclor shall also lake out, maintain, and pay premiums on Workers! 
CompensatiOQ_^igance in accordance with the requirements of bw in the staie(s) where 
work will take place, and Employer's Liability Insurance with limits of not less than $1 
million each accident. 

Each policy tfljove shall contain a provision tiiai die policy may not be canceled, 
teiminatcd. Or modified without tiiirty (30) days* prior written notice to the Pon 
Authority ofNY and NJ, AH: Facility Contraci Administrator, at tiw location where the 
worit will take pUice and lo Ihe General Manager, Risk Management 
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The Pon Authority may at any time during the icrm of this ^rcemeni change or modify 
the limits and coverages of insurance. Should the modification or change results in an 
additional premium, The General Manager. Risk Management for tiie Port Auihority may 
consider such cost as an out-of'-pockct expense. 

Within five (5) days after the award ofdiis agreement or contract and prior to the start of 
work, the Contractor must submit an origmal certificate of insurance, lo tiie Port 
Authority of NY and NJ, Facility Contract Adminislralor, al the location where the work 
will take place. This certificate of insurance MUST show evidence of th? pbove insuianee 
Twlicv Jies). stating the agTepment/coniTact number nrior to tiie start of work. The General 
Manager. Risk Management must BRWOVC Ihe certificalefs) of insurance before any work 
can begin. Upon request by the Port Amhority. The Contractor shall ftimish lo the General 
Manager, Risk Management, a certified copy of each policy, including the premiums. 

If al any time the above liability insurance should be canceled, tenrtinated, or modified so 
that Ihe insurance is not in effect as above required, then, iflhe Manager shall so direct, 
Ihe Ccmijacior shall suspend performance t*f ihe contraci al the premises. If the contraci 
is so suspended, rro extension of time shall be due on account thereof. If the contraa is 
not suspended (whether or not because of omission oflhe Manager to order suspension), 
then the Authority may, at its option, obtain insurance affording coverage equal lo the 
above required, the cost of such insurance to be payable by the Contraclor to the Port 
Autiiority, 

Renewal certificates of insurance or policies shall be delivCTed to the Facility Contractor 
Adminislralor, Port Authority at least fifteen (15) days prior lo the expiration date of each 
expiring policy. The General Manager, Risk Management must approve tiie renewal 
certificaie(s) of insurance before work can resume on Ihe ^il i ty. If at any time any of 
the certificates or policies shall become unsatisfactory lo the Port Authoriiy, the 
Contractor shall promptly obtain a new and satisfaclory certificate and policy. 

The requirements for insurance procured by the Contraclor shall not in any way be 
construed as a limitation on the nature or extent oflhe cantraclual obligations assumed by 
the Contractor under this coniracl. The insurance requirements are not a representation by 
tiie Authority as lo the adequacy of the insurance to protect the Contractor against the 
obligations imposed on them by law or by this or any other Conlract. CIT^0373N 

7. Increase and Decrease in Areas or Frequencies 
The Manager shall have the right, at any time and from time to time in his/her sole 
discretion, to increase or decrease the frequencies of all or any part of ihe services 
required hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of artas which arc hereurulcr so described. In Uie event the 
Manager decides to change any frequencies or areas such change shall be by written 
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notice not less than five (5) buijiness days, said changes to be effective upon the date 
specified in said notice. 

In the event of an increase or decrease in areas or frequencies. Ihe Contractor's 
compensation will be adjustedtorefieclsucb change in areas or frequencies utilizing 
the applicable Unit Price for such services (for the applicable Contraci year) as set 
forth on tiie Pricing Sheet(s), 

Where no specific Unit Price has been quoted for the type of services lo be increased 
or decreased, the Manager shall have the right to negotialc ihe compensation to refiect 
such change whether increase or decrease in areas or fi'equencies calculated from the 
quantities of Services lo be performed, which in the opinion oflhe Manager, arc 
necessary to complete the work, by multiplying a unit of measure determined for the 
services, by the negotiated rate, 

In the event of a decrease, the Contractor shall not be entitled to compensation for 
Work not performed. 

No such change in areas or frequencies will be implemented wfiicb results in a total 
increase or decrease in compensation that is greater than 50% of the Total Estimated 
Contract Price for the Base Term or, if changes are to be implemented during an 
Option Period. 50% for tiiat Option Period. 

Any increases in frequencies or areas shall not constitute Extra Work and, as such, 
sbdl not be limited by the Extra Woik provisions of this Contract 

S. Extra Work 
The Contraclor is required lo provide separate materials, supplies, equipment and 
personnel for Extra Work when such is deemed necessary by tiie Manager, "̂ Extia 
Work"' as used herein shall be defined as worit which differs from dial expressly or 
impliedly required by the Specifications in ihcir present form. Total F-xtra Work 
performed by the Contractor shall not exceed six percent (6%) of die Total Estimated 
Contraa Price of tiiis Contoct for the enlirc Tenn of tiiis Contract including 
extensions tiiereof, or six percent (6%) of tiie Toial Estimated Contract Price of each 
Seclion if Ihis Contraci is awarded by separate Sections. 

An increase in area or frequency docs not constitute Extra Work, but shall be 
compensable based on the prices in Ihe Pricing Sheet(s) and the paragraph herein 
tilled "Increase or Decrease in Areas or Frequencies". 

The Contractor is required to perform Extra Work pursuant lo a written order of the 
Manager expressly recognizing such work as Extra Work- If Lump Sum or Unit Price 
compensation cannot be agreed upon by the parties in writing prior to the start of 
Work, the Connacior shall perform such Extra Work and the Coniraclor's 
compensation shall be increased by the sum of the following amounts and such 
amounts only: (1) the actual netcost, in money, oflhe labor, and material, required 
for such Extra Work; (2) ten percent (10%) oflhe amount under (1) above; (3) such 
rental as the Manager deems reasonable for plant and equipment (other than small 
tools) required for such Extra Worici (4) if die Extra Work is perfonned by a 
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subcontractor, an additional five percent (5%) oflhe sum of the amounts under (1) 
through (3) above. 

As used in this nuinbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and other employees below the rank of 
supervisor, directly employed at tiie Site of Ibe Worii subject to the Manager or 
his/her designee's autiiority to dctemiine what employees of any category arc 
"required for Exir^ Work" and as lo the portion of their time allotted to Extra Work; 
and "cosf of labor'' means die wages acma/Jy paid to and received by such employees 
plus a proper proportion of (a) vacation allowances and union dues and assessmenls 
which the employer actually pays pursuant lo contractual obiigaiion upon the basis of 
such wages, and (b) taxes actually paid by the employer pursuant lo law upon the 
basis ofsuchwagta and workers' compensation premiums paid pursuant to law. 
'•Employees'' as u ^ above means only tiie employees of one employer. 

"Net Cost" shall b^ ihe Contractor's actual cost after deducting all permitted cash and 
trade discounts, rebines, allowances, credits, sales taxes, commissions, and refunds 
(whether or not any or all of tiie same shall have been taken by tiic Contraclor) of all 
parts and material^ purchased by the Contraclor solely for the use in peribrming its 
obligation hereunder provided, such purehase has received Ihe prior written approval 
of tiie Manager as required herein, Tlie Connactor shall promptly fijmish lo the 
Manager such bills of sale and other insminients as may be required by it, executed, 
acknowledged an(| delivered, assuring lo il litie to such tnalerials, supplies, 
eqttipment, parts, and lools free of encumbrances. 

"Materials" means temporary and consumable nuilerials as well as permaneni 
materials; and "c^st of materials" means ihe price (including taxes actually paid by 
the Contractor pursuant to law upon the basis of such materials) for which such 
materials are sold for cash by die manufacturers or producers tiiereof, or by regular 
dealers therein, wbdher or not such materials are purchased directly from the 
manuftcTurer, producer or dealer (or if the Contractor is the manufacturer or producer 
thereof, the reaso îable cost lo ibc Contractor oflhe manufiictune and production), 
plus the reasonable cost of delivering such materials to the Site oflhe Work in die 
event that Ihe pric^ p ĵd to the manufacturer, producer or dealer does not include 
delivery and m case of temporary materials, less tiieir salvage value, if any. 

The Manager sha|i have the authority to decide all questions in connection with the 
Extra Work, The exercise by the Manager of the powers and authorities vested in 
him/her by this section shril be binding and final upon the Port Autiiority and the 
Contractor. 

The Contractor shaD submit all reports, records and receipts as are requested by the 
Manager so as lo enable him/her to ascertain Ibe time expended in the performance of 
the Extra Work, th^ quantity of labor and materials used therein and the cost of said 
labor and mnieriaJs lo ihe Contractor. 

The provisions of this Contract relating generally to Work and its performance shall 
i ^ ly without cxtepiion to any Extra Work required and to the performance thereof. 
Moreover, tiie provisions oflhe Specifications relating generally to the Wor* and its 
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performance shall also apply to any Extra Work required and to the pcrformaiKc 
thereof, except to the extent that a writien order in cormcciion wilh any particular 
item of Extra Work may expressly provide olherwise, 

Iflhe Contractor deems work lo be Extra Work, the Contractor shall give written 
notice to the Manager within twenty-four (24) hours of performing the work tiiat he 
so considers as Extra Work, and failure of tiie Contractor to provide said notice shall 
be a waiver of any claim to an increase in compensation for such work and a 
conclusive and binding determination that it is not Extra Work, 

The Contractor shall supply the amount of materials, supplies, equipment and 
personnel required by the Manager witiiin iwenty four (24) hours following tiie 
receipt of written or verbal notice ftum the Manager, or in die case of an emergency 
as determined by the Manager, within twenty four (24) hours following the receipt by 
the Contractor of tiie Manager^s written or oral notification. Where oral notification is 
provided hereunder, the Manager shall thereafter confirm the same in writing. 

All Extra Work shall be billed to tiie Port Autiiority on a separate invoice on a 
monthly basis. 
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PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINOPALS SHEET 
^ fr^ AND PRICING SHEET(S) 

^ ^ SIGNATURE SHEET 
^ *FFER: The undersigned offers and agrees lo furnish to die Port Authority of New York and 

^ ^New Jersey the services and/or materials in compUance witii all tertns, conditions, specifications 
O ^ and addenda of U» Contract. Signature also certifies understanding and compliance wiih the 

^ ^ certification requirements oflhe standard terms and conditions as contained in the Standard 
Contract Terms and Conditions. This offer shall be irrevocable for 120 days after the dale on which die 
Port Auihority opens ihis bid. 

ONLY THE: COMPANY NAMED AS THE BIDDING ENTITY BELOW WILL 
RECEIVE PAYMENT. THIS MUST BE THE SAME NAMED COMPANY AS 

INDICATED ON THE COVER SHEET 

BiddingEntitv C ' - 'S-k d f f f A ^ i J j J^g^iz/'^g d>/-^-

Bidder's Address / / Tn^.'-f^ PfoAf 

City,Sine,Zip ^QM.t^J.< ^ & t . f j ' f̂ -;f̂ /̂ 

lelephonc No. ^ ^ . 9fB- f r f 7 FAX. a.> y. P9^^ /J>.> 

S I G N A T U R E _ ^ ^ no t .^///^ /o<P 

Print Name and Title ^ , : . f , ^ ^ L>j»^ 

ACKNOWLEDGEMENT: 
STATBOF:__j ! i /^ . 

COUNTY OF: ̂ B ^ . , ^ 

On this /jgdav of U & n ^ 200?, personally came before me, 
^ , v . ^ . - ^ U . y ^ , who duly sworn by me, did depose Uial (s)he has knowledge of tiie 
matters berew^lo] 4 l i ^ ^ are in all respects true and thai (s)he has been authorized to 
execute t h o ; r a S ^ ^ S » i r f a statement of irrevocability on bdialf of said corporation, 

partnershi|t»/ilSn, ^ ^ i f t T/. r- r s 
I s f\ V(!.,M,.0il.!^Ch 
\ \ ^ ^ I S Notary Public ^ 

NOTE; If ajoW^injjelfSWwed, duplicate Ihis Signahire Sheel and have each party lo the joint 
venture sign sepu^^ly^arid affix lo the back of this Sisnature Sheel. 

Bidder anention is called to the certification requiromenii contained in the Slandud Contract Terms and 
Conditions, Part 111. hidicate below ifasigned, explanatory statement in connection wHh diii secrion is 
attached hereto, • 

Date certified l^ylbt Pert Autfjoriry as an SBE o i < ^ ^ ) _ _ (indicate which one). 
PABTlV-3 
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2. NAME AND RESIDENCE OF PRINCIPALS SHEET 
Names and Residence ofPriacip^s of Bidder Jf generaJ or Jimiied partner, or individual, so 
indicate, 

NAME; TFTLE ADDRESS OF RESIDENCE 
{Do noi giv« busirwss address) 

dr^S-^i'M^ l ^p^X Tr^J'O'^rj-/ 

^ / ^ o ^ ^ hp^ p. v̂  ^- ^ ^ ^ ^ ^ ^ 

2 -
- ^ JO 
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3. PRICING SHEET(S) 

a. The prices quoled shall be wrillen in figures, in it\k» preferably in black ink where 
reî uired in the spaces provided on tiie Pricing Shcet(s) attached hereto and made a part 
heteof 

b. Al] Bidders are asked to ensure that all ciiarges quoted for similar operations in the 
Ctjntracl arc consistent, 

c. Prices must be submitted for each Item required on the Pricing Slieet(s). 

d. All Bidders are asked to ensure that all figures are inserted as required, and that all 
computations made have been verified for accuracy. The Bidder is advised tiiat tiie Port 
Auihority may verify only that Bid or tiiose Bids that il deems appropriate and may not 
check each and every Bid submitted for compulational errors. In the event that errors in 
computation are made by the Bidder, tiie Port Authority reserves Ihe ri^l to correct any 
error and lo recompute the Total Estimated Contract Price, as required, based upon Ihc 
applicable Unit Price inserted by die Bidder, which amount shall govern m all cases, 

e. In Ihc evenl dial a Bidder quotes an amount in die Total Estimated column but omits lo 
qyote a Utiii Price for that amounl in the space provided, the Port Autiiority reserves the 
right to compute and insert the appropriate Unit Price. 

f- The Total Estimated Contract Price is solely for the purpose of facililaling the 
ccnnperisoc\sofBids. Compensation sltaSl he in accordance wiih the section of l}us 
Contract entitied "Payment". 
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pjtsioagttfffl 

Ham 

A 1. Senior Lead Handy 
Peracn Slraighl Time 

A2 Serior Lead Handy 
Person Over Time 

A.3. Lead Handy 
Person Straight Time 

A.4. Lead Handy 
Peraon Ovisf T(W>e 

A.& Handy Ponon 
StraigmTiine 

A 6. Handy Persan 
OverTlmw 

A.7.VHns(Qty, a) 
Monthly Rate 

AS Tnick[Oiy. 1) 
Daily Rale 

Estimme<i Annual 
Houra/Monihs/ 

2080 Houra/year 

500 HouriJyear 

2060 Houn^^ftar 

5W ^Vouriiyaar 

2080 Houra/year 

500 HouTB/yiar 

12 Months X 2 

21f%S 

tJnrt Price 
Charge Par 
MouriMonlh/ 

Day 

X % ^ 4 3 - ^ 

X S ̂ Q-£>5 

X % ^ ^ - ( ^ ^ 

X 1 / ^ ^ ^ > ^ i 

X \MJLna. 

Total 
Eshmaied 
Charge 

YgAR ONE 

= 5. i ' ^ 

A,9- Estimated Contaci Price YEAR ONE U / / ^ - r ? . ^ f ? 

(Sum of A,l, through A-8.) 

Total Estunaled Contract Price (A-9. x 3) S /.̂  ̂ ^ P ^ ^ , iV^ 

3 "̂  
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4. CALCULATION OF HOURLY RATE FORM 

(TO BE USEO FOR BIDS mtHSPECIFIED WAGES ONLY) 

INSTRUCTIONS FOR TALrULATION OF HOURLY RATE FORM 

Attached are the "Calculation of Hourly Rate** forms for the enumerated 
positions under this Contract, for the first year of the Base Term. The Bidder 

^ & shall use these forms In support of the Wages and Supplemental Benefits 
X ^ Clause requifed under this Contract 
r £ 
^ r^ 

S s 
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BID N I ; M B E R m ^ ' ^ ' ? BroOER NAMfe: / \ H ^ O J P ^ ^ ' . J n A p f ^ . r ^ 
- J di^Cft 

C A L C U L A T I O N O F T I O U R L V R A T E 

Senior Lead Handy Person 

ITEM #1 
DIRECT WAG£g 
NUMBER OF S.MPLOVEE-S 

S / ( i " f ^ 

L 

iteiu 1 

[ T E M « 
SUPPLEMENTAL BENEFITS 
aTEMS NOT liEQUlKED BY LAW) NUMBER OF 

DAYS PROVIDED 

HOLIDAY ALLOWANCE. 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
HEALTH 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEHXS 
SPECIFY 

SUB TOTAL ( I T E M S # I « i ) 

[TEMA3 
TAXES AND IHf^fyg^vfTf 
(ITEM REQUIRED BY LAW) 

% 
s 

_-
^ 

^ T .-H^T 

s 
n 
« 

s i f f b 1 

Ml. 

tnblQtinAZ 

F.LCji. 
NJ,S-U.L 
rU.L 
WORKERS' COMPENSATION 
GENERAL LUBILrrV INSURANCE 
DISABILITY Ir^SVRATiCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

1TEMM4 
ADDITIONAL COMPONRNTS 
(IF APPLICABLE) 
VEHICLEWTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPEClnED ABOVE 
SPECIFV 

* 
% 
% 
s 
$ 
s 
s 

A - J V 
^ . ^ ^ 
/ 7 . . A 
f . / ^ 

/ , / ^ 
n , / ^ 

£ t J a ^ 

^ -^S 

s ^ o 

• ^ 

3 
^ 

Tl 
3J 

[ ^ 

^ 
•T1 
IE 
f t 
Z 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT ^ ^ ^ ' 2 

TOTAL (HEMS v i . l , 3 AND4) !t J ) / . . ^ 6 

BIDDER NAME: d r > s 4 ^ P / e q J : J q . ? e ^ ^ . c & BID NUMBER / ' 7 - f . ^ - ? 
t ? - ^ ^ PARTIV-7 
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BIDDER NAME: d >-i \a . ' ( L j ^ { l ^ i j c •S^ri}. '^ Bm NUMBER / 7 / - g ' 7 
CALCULATION OF HOURLY RATE 

PROOU pEntHi d-Btp. 

w ̂ ^ \ ^ 
PHI-16 

ITEM^l 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

Lead Handy Person 

L 

item I 

ITEMfll 
SUPPLEMENTAL BEWEFTTa 
(ITEMS NOT REQUIRED BY LAW) NUMBER OF 

DAYS PROVIDED 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
HEALTH 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (TfEMS Al & 1) 

A i H R . 

a f.'y-U<e 

M. 
A. 

luh tout 1&2 

ITEMH 
TAKES 4Nnp^^[RAWrF. 
(ITEM REQUIRED BY LAW) 

FJ.CA. 
NJ^ .UJ . 
F,UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILPTT INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

L^5 

u 
^ 

T ^ ̂ 
i k . 

f^ML 

ITEM #4 
ADDITIONAL gOMPQNENTS 
(IF APPLICABLE) 
VEHICL^MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERLU^ 
SUPPLIES 
REUEF 
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PART V - SPECIFICATIONS 

1. SpecmcDvrmitioiu 
To avoid undue repelitioji, the following terms, as used in this Contract, shall be 
construed as follows; 

"Facility" sb^n mean: 

George Waslungton Bridge and Bus Station, Fori Lee, NJ 0702A 
Holland Tunnel, 13th and Provost Streets, Jersey City, NJ 07310 
Lincoln Tunnd, Weehawken, NJ 070^7 
Newark Intetnaiional Airport. Newark, NJ 07114 
Port Authority Marine Terminals, NJ, Port Newark and Port Elizabeth, NJ 07U 4 
Telerboro Airporl, Telerboro, NJ 
Pon AulhorHy Trans-Hudson Corporation, Jersey City, NJ 
Journal Squajc Tfansportmion Center, Jersey City, NJ 
Harrison Car Shop, Harrison, NJ 
2 and 3 Gateway Plaza, 289 Market Street, Newark NJ 
Port Autboriiy Technical Center, Jersey City N J 

and any i>ther Port Authority facility, the amounl of such work to be ordered being 
within Ibc discretion of the Pon Authority of New York and New Jersey. However, 
ihe Port Authority may require work at oiher Port Authority facilities within the Port 
District (twenty five (25) mile radius oflhe Statue of Liberty), Work under this 
Conba:t may also be lequiied al Stewart Airport, New Windsor NY, 12250 

2. Work Requlrtd by the Spccificationi 
These Specifications rclale generally to the performance of handy person services. 
Il is anticipated that the Contractor will provide three employees per day (Senior Lead 
Handy Person, Lead Handy Person and Handy Person), eight hours per day, Monday 
through Fritlay, exclusive of holidays. 

3. Wages HDdSapplemeDtal Benefit! 
DeGnitions: 

1) "Employee" shall mean any person, empkiyed by the Contractor or its 
subccnlractors, to perform any of ihe Services required mder this 
Contract, excluding those holding the positions of Senior Lead Handy 
Peron, Lead Handy Person and Handy Person and other administrative 
personnel perfbnning such duties exclusively. 

3) "Wages" shall mean monetary amounts paid by the Contraclor or its 
subcontiactor(s) to its employees for straight lime (non-ovettime) hours 
worked, including shift differediials, if any. Employee incentive plans are 
not included as wages, 
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3) "'SupplemenUil Benefits" shall mean Ihe cosl to the Contraclor (and its 
subcontractors) of all remuneration for employment provided to 
employees b any medium other than cash, bm including payments which 
are nnt Wages within the meaning of this numbered clause, including, but 
not limited to: feir and reasonable vacation allowances, sick leave, 
holiday, jury duty, birthday, medical checkup, welfare, retirement and 
non-Qcci^Iional disability benefits, health, life, accident, or other such 
types of msurance. Any rcimbursemcnls to employees for expenses, and 
payroll taxes, employee incentive plans and any other benefits required by 
law are not includable as supplemental benefits. Without hmiling the 
foregoing, under no circumstances shall the cost of providing uniforms or 
footwear, cleaning of uniforms, training and transportation to and fiom 
post, or any other items incidental to rendering the Services covered under 
this Contract, be allowed or included as Supplemental Benefits, 

4) "N<jn-ovcrtjme Hours Worked" shall mean ihe siraighf-Jime ho\iJS actually 
worked by Employees under this contract and shall include the time an 
employee spends ol roll call, whelhet or not paid; however, meal periods 
and relief time shall be excluded, whether or not paid, 

5) '̂Contract Year*', as used in this Agreement shall mean the twelve (12) 
month period commencing on the Commencement Date of the Conlract 
and each successive twelve (12) month period thereafter or such portion of 
a twelve (12) month period that the Contract is in effect if the ComracI 
should expire or be terminated on other ihan the lasl day of such twelve 
(12) mondi period, 

B. Supplemental Benefits includii^ but not limited to holiday, sick dme and vacation 
lime, may accrue in one year but may not be paid lo the followii^ Contnscl year. 

For example: Aasume an employee begins working for the Contractor on January 
1,2007- Although the employee accrues 10 vacation days, he/she cannot take 
them until he/she has woriced for the Contractor for one year. The employee 
finally takes his/her vacation in Febnjary 200S. Ihe employee's vacation bcnefils 
accrued in 2007 but were never paid. Therefore, the Contraclor may not include 
the employee's vacation benefits in the computation of Minimum Hourly Wage 
and Supplemental Benefits until il is acnially paid- At that time, the vacBlion time 
will be credited retroactively and applied in tiie computation of benefits for the 
ye^lCO?. 

C- The Contractor in die performance oftbc Services herein, shall pay or provide 
(and shall cause any subcontractor to pay or provide) not less than the Minimum 
Hourly Wage and fair and reasonable Supplemental Benefits for each employee in 
each category as set forth below. 

Minimum Hourly Wage; 

Sem^ f.ead HandyPerson- $16.13 (tterhour) 

LeatI Handv Person- S13.66 (per hour) 

HandyPergon-SI3.2S (perhour) 
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D- In the event that the compensaiion payable under this Conlract is subject io 
adjustment from time lo time as provided in the paragraph entitled "̂ Pricc 
Adjustment" in the Contraci Specific Temia and Conditions, then the Minimum 
Houriy Wage and Supplemental Benefits for employees holding the positions of 
Senior Lead Handy Person, Lead Handy Person and Handy Person, shall each be 
adjusted by multiplying said amounts by the same percentage amoimi which was 
used lo adjust the compensaiion payable under this Contraci, as Ibe same may 
have been further adjusted. 

E- Nothii^ conuincd herein shall be construed lo prevent the Contractor or any 
subcontractor ftarn paying any individual employee hoin-ly Wages higher than the 
Minimum Hourly Wage hereinbefore described. Il is understood that the 
Contractor's obligation to pay or provide Ihe Minimum Hourly Wage per job title, 
set forth above, allows the Contractor lo pay or provide some of its employees 
hourly Wages thai are higher than the minimum and nothing herein shall be 
construed to constitute a representation or guarantee by the Port Auihority that the 
Contraclor or its subcontractors can obtain employees for the amounts herein 
before described. 

F, Contractors (and its subcontractors) should expect to be audited with respect to 
Wages and Supplemental Benefits paid to Employees under this Contraci, All 
Wage and Supplemental Benefit requirements under this Contraci will be sttictly 
enforced. Failure on the pari ofiheConlractor (and its subcontractors) to comply 
with any oflhe requiremenis under this Contract, including bul not limited to the 
timely submission of payroll certifications may be deemed a substantial breach of 
this Contraci giving rise to the rights and remedies enumerated hereafter in the 
paragraph entitied "Rights and Remedies of the Port Aulbority" in the Standard 
Contract Terms and Conditions, as well as any other rights and remedies the Port 
Authority would have in tile absence of such enumeration and failure to comply 
with each of these requirements will be taken into consideration prior to award of 
fiiture contracts with the Port Authority, 

G. The Contractor shall maintain records in accordance wilh the requirements set 
forth in the paragraph entitled "Records and Reports" in the Standard Contract 
Temis and Conditions. 

For records related to Wages and Supplemental Benefits, the Contractor is also 
required to provide such records and books of account in spreadsheet or other 
electronic foimal if available in electronic format and the Port Authority requests 
that such records and books of account be provided in electronic fiiinnat 

Upon request by the Port Aulhorily, the Contractor (and its subcontractors) shall 
have 15 business days to provide such payroll records and books of account 
unless tiie Port Autiiority indicates, m writing, that such records and books of 
account rnay be provid^ at a later date-
In Ihe event the Contractor fails to provide tiie required records, or if the Port 
Authority determines that the records and books of account provided for audit are 
incomplete, the Port Authoriiy may, at its sole discretion, estimaic wages, 
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Supplemental benefits and non»DveTtime hours worked in order to determine 
whether the Coniiaclor (or its subcontractors) was in compliance with the Wages 
and Supplemental Benefits provisions of this Contraci, 

H. Further, ihe Contractor shall submit (and shall cause its subcontractors lo submit) 
to the Port Authoriiy on the fifteenth day of the seventh montii followif^ Ihe 
month in which the Commencemem Date of this Contract falls and every six 
months Oiereaftcr. and die montii following tiie month in which ihc termination 
dale of Ihis Contract falls, a certified statement signed by an executive officer of 
the Contractor (or its subcontractor) based upon the Conlractor's (or 
subcoalractors') payroll records showing stroighi time hours woriced, total straight 
time Wages paid arid Supplemenial Benefits provided for each employee 
providing tiie Contractor's Services under the Contraci for each month of the 
Contract during the six month period ending on tiie last day of Ihe month 
preceding the date of submission of the said statement, togetiicr with such other 
detailed information as the Port Auihority may request from time to time 
regarding Wages and Supplemental Benefits paid or provided by tiic Contr&ctor 
or its subcontractor to employees engaged in providing the Connacior's Services 
imder the ContcacL Each cerUfied siaiement shall, al a minimum, contain die 
level of detail specified in ExhibitJ, attached hereto and made a part hereof. 

L In Uie event that an audit of tiie Conlractor's (or subcontractors) books and records 
or the aforesaid momhly siaiemcnts submitted by the Contractor (or 
subcontrBclor) to the Port Authority should disclose Ihat for any Contract Year, 
eitiier the Contractor or a subcontractor has not paid at least the Minimum Hourly 
Wages sel forth herein (including any adjustments, if provided for. reflecting 
changes in the Consumer Price Index or other indices or instruments as identified 
by the Port Autiiority), the Contractor shall pay to tiie Contraclor^s employees 
who have not been paid the proper Wages (or lo the Port Authority for retention 
by tiie Port Autiiority until such time as tiie Conlractor's employees are paid), or 
shall pay to the subcontractor's employees similarly affected or shall have the 
subeowiactor so pay, at the option of tiie Port Auihority. an amount (calcidated 
for the Contractor or subcotuiactor which has not paid or provided the required 
amounts beieunder) equivalenl to the product obutined by rmiltiplying the 
difference between the Minimum Hourly Wages required hereunder artd the 
Hourly Wages actually paid or provided by the number of non-overtirrK hours 
worked by all employees oflhe subject Contractor or subcontractor employed 

• during such Contract year, calculated per Paragr^b C position category 
(hereinafter referred to as tiie "Underpayment Amounl"). TTic Port Authoriiy 
may, in its discretion, elect lo deduct the Underpayment Amount due fi^m Ibe 
Contractor b accordance with the provisions of tiiis Section from any subsequent 
payment payable lo tiie Contraclor under this Contraci plus an amount equal lo 
any payroll and associated taxes which would have been paid on the 
Underpaymenl Amount from any subsequent payment payable lo the Contractor 
under tiiis Contract The Authority shall have tiie same recovery rights if an audil 
demonstrates that the Contractor has felled to pay or provide fair and reasonable 
Supplemental BeiKfila as required by this Contract. 
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J- In addition to the Underpayment Amount payable by the Contractor, tiie Port 
Authority may deduct interest on the Underpayment Amount calculated at 19.2ya 
annual interest from any subsequent paymenl(s) due to Ihe Contractor under this 
Contract. 

K> If requested by the Port Auihority, the Contractor shall submil lo the Port 
Auihority for ^pnaval, a plan for tiie Contiactor's or subcontractors" remm of tiic 
underpayment to each affecled employee, including a deadline for compliance. In 
approving such a plan, the Port Authority may require the Conlraclor or a 
subconlraclor to return the underpayment amounl to the affected employees in 
cash and the Contractor or the subconiractor is responsible for any addilional 
payroll taxes resulting from this payment. 

4. Ljmitations on Employees UoUN 

No employee performitig labor services hereunder shall be permitted to work more than 
eight (8) hours per day unless insufficient employees are available to perform the labor 
services required hereunder and ttie Contractor has obtained the Manner's prior approval 
for tile assignment of such additional hours. If botii such conditions are met and 
additional hours are assigned by tiw Contractor, he shall schedule the Work so as lo 
ensure tiuU no employee wori;s more tiian twelve (12) hours per day or resumes Work 
less tlian twelve (12) hours foUowir^ such an extended shift. No additional payments for 
premium time shall be allowed to the Contractor, 

In tilt event tiiai tiie Manager determines tiiat an emergency exists at tiic Site of tiie Worit 
so as to require tiie utilization of all available employees, he shall have tiie ri^l to wuve 
tiie al>ove stated limitation on hours for such time as tiie emergency is in effect. In tiic 
event of such an emergency, tiie Manager may also, at his discretion, excuse tiie 
peribnnance of scheduled Work and direct that employees assigned thereto be reassigned 
to Work necessitated by the emergency as well as authorize overtime payments 

5- Senior Lead Handy Persofl 

a. One Senior Lead Handy person shall be assigned as the Contractor's 
representatives at the Site of tiie Work and shall have day to day responsibility for 
ensuring that all Work required hereunder is performed in tiie marmer and at Oie 
times specified. Such responnbiliiy shall include, but shall not be limited to, 
regular inspection of all areas in which Work is being performed hereunder, 
overall supervision of assigned staff; scheduling of Work; ordering of equipment, 
maierial and supplies and training of employees. The Contractor's Senior Lead 
Handy Person shaiJ also be available to tiie Manager at such times as the 
Manager may require, to discuss any matter pertaining to tiiis Contract, to review 
and/or inspect Wort beii^ perfoiincd hereunder and to receive such instnictions. 
directives or information as the Manager may wish to Iransrrut at such other days 
and times as the Manager may require. 
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b. The Senior L ^ Handy Person assigned hereunder shall be able to speak and 
wnlc in the English language ala level appropriate forhisjobrcsporisibilities, 

c. The Manager shall have the right to approve any Senior Lead Handy person 
proposed by tfae Contractor for assignment hereunder and his approval shall also 
be obtained before any such lead worker is removed from the position to which he 
has been assitp^eJ, 

d. The Senior Lcaj Handy Person shall have a Nexicl or Port Aulhorily approved 
equal phone in tiieir possession while performing work for tiic Port Authority. 
The cost shall be included in tiie hourly rate for tiic Senior Lead Handy Person 

e. The Senior L e ^ Handy Person shall respond to any cell phone call within fifteen 
noinutes. 

6- Lead Handy Person 

a. One Lead Handy Person shall be assigned as tiie Contractor's representatives at Ihe 
Siie of tiie Work and shall have day to day responsibility fat ensuring tiiat all Work 
required hereunder is perforated in the manner and at the times specifiei Such 
responsibility shhil include, bul shall not be limited to, assisting the Senior Lead 
Handy Person, p^omting regular inaction of all areas in which Work is being 
perfonned as dir^cled, and assisting in Ihe supervision of assigned staff. The 
Comracior's Leafj Handy Person shall also be available to tiie Manager at such times 
as tite Manager i^ay require, to discuss any matter pertaining to tins Contraci in lieu 
oflhe Senior Le%d Handy Person and to receive such insiructions, directives or 
infomiation as the Manager may wi^ to transmit at such other days and times as the 
Manager may require. The Lead Handy Person shall devote his/her entire time lo 
immediate supervision oflhe personnel perfonning tiw work required hereunder and 
tiiey shall not be assigned to the performance of administrative tasks. 

b. The Lead Handy Person assigned hereunder shall be able to speak and write in the 
English language at a level appropriate for his job responsibilities, 

c. The Manager shall have the ri^l to ̂ >prove any senior Lead Handy Person proposed 
by tiie Contractor for assignment hereunder and his approval shall also be obtamed 
before any such lead worker is removed from the position to which be has been 
assigned. 

d- The Lead Handy Person shall have a Nextel or Port Autiiority approved equal phone 
in tiieir possessî m while performing work for the Port Authority, The cost shall be 
included in the Uouriy rale for ttie Lead Handy Person 
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e. The Lead Handy Person shall respond lo any cell phone call witiiin fifteen minutes. 

7. HandyPerson 

Handy Person duties shall consist of, bul not necessarily be limited to, tiie assembly and 
disassembly ofmodular offices, the moving of office equipment and fumi^ngs,ihe 
moving of ftimiture, the setting up of offices, laboratories, work stations and other areas, 
the hanging of pictures and banners, minor painting and carpentry, loading and unloading 
of Irucksand vans, re-lamping and the carrying of boxes. 

S. Personnel Requirements 

The Contractor (and any subcontractor) shall furnish competent and adequately trained 
personnel lo perform tiic Worit required hereunder. All personnel supplied under this 
Conlract shall be compeieni with basic hand and power tools and have a valid drivers 
license issued by the State of New York or New Jersey, as aT:g>licable. 

If any such personnel is deemed unsatisfactory or does not perform the services lo be 
fimiished hereunder in a proper manner and satisfactory to tiie Port Auihority, or in the 
determination of tiie Manager has taken any action which constimtes a conflict of interest 
or which is inconsistent witii tiie highesl level of honesty, etiiical conduct or public trust 
or which the Manager deiennines is adverse to Ihe public interest or to ihe best interest of 
tiie Port AutiKiriiy, the Conlraclor shall remove any such personnel and replace tiwm by 
perronncl satiafactory to the Port Authority within twenty-four (24) hours, upon notice 
from the Port Authoriiy, 

All Contractor's employees perfonning Work required hereunder shall have tiie ability to 
commuiticaie in the English language to the extent necessary to comprehend directions 
given by either the Contractor's supervisory staff or by the Manager's staft 
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9. Materials^ Supplies and Equipment 

a- The Contractor shall furnish labor to tiic Port Autiioiily during tiie term of this 
Contraci and eKcepi as hereinafter specifically provided, shall at all times during 
such effective time period furnish all necessary equipment, and materials 
necessary for the prompt and efficient performance thereof, whether such 
material^ and equipment are actually employed in the furnishing of such services 
or whctiier incidental tiierelo. Maieritds and supplies lo be provided by tiie 
Conlraciorbereunder shall include,but shall not be limited lo basic hand tools, 
such as, power drills with bits, screw drivers, hammers, power saws, extension 
cords, ccjrdless screw guns, wrenches, safety glasses/goggies, doilies, flat carts 
and han<3 tnicka. All cosis associated with tiiese items shall be included in tile 
"Charge Per Hour" as il appears on tiie "Contractors Price Sheel", Any otiicr 
materials necessary for the work will eitiier be furnished by tiie Autiiority or 
ordered M Extra Work, 

b. The Contractor shall satisfy tiw Manager prior to tiie commencement of this 
conlract thai he has made the necessary provisions to have materials established 
above as of the commencement date of the Contract. 

c. All equipment employed by the Conlraclor in fiimishing services hereunder shall 
be of such quality as to accompli^ the purposes of this Contract and the services 
to be fiunished hereunder in such manner so as not lo wear, tear, mar or olherwise 
have a harmful effect upon the premises. Jf at any time, in the opinion of the Port 
Autiiority, improper equipment is employed by the Contractor in furnishing 
services hereunder, the Contractor shall, upon written notice from the Manager, 
employ such equipment as may be specified in such notice or discontinue for use 
such equipment as may be specified in such notice, as the case may be. 

10, Uniforms, Supplies and Equipment 

The Conlraclor shall provide distinctive uniforms to each employee performing the labor 
required hereunder which shall be worn at all times during which such Work is being 
performed. Such uniforms shall include tiie Contractor's identification badge or woven 
insignia and sh*ai be subject at all limes to the Manager's approval. The employees shall 
present a neat and clean appearance at all times to the satisfaction of the Manager. Shirts 
witii stand up collars shall not be worn as part of tiic unifonn. No blue jeans rfiall be 
pennined. 

The Contraclor shall supply a total of seven (7) Nextel or Port Autiiority approved equal 
lelephones for use under tiiis Contraa, Two (2) shall be for tiie use of tiic Lead Handy 
Persons and five (5) for tiie use of tiic Port Autiiority Project Managers. Tlie cost for 
these phones shall be included in Ihe hourly rate. 
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11, Space Provided the Contractor 

The Port Authority will furnish no storage space to the Comraclor-

n . Conlnictors^ Vehicles / Parking/ Monthly Use Vans 
The Coniractor shall supply on a daily basis iwo (2) vehicles as described below, no more 
ihanlhree model yearsold, for exclusive use under this conlract. One vehicle shall be a 
van witii a height of e'a", a lengtii of I 7 \ and a widtii of 6'4^, The otiier vehicle shall be 
aboxtnickwithaheighlof9M0Mengtii2r3",(boxsizeofl4'6")andwidtiiof8'. 
All costs associated witii tiiese vehicles, except for tolls shall be included costs in tiie 
"Van Tnicks Momhly Rale" as set forth in the "Pricing Sheet." Non-exclusive parking 
for these vehicles shall be provided at the facility. 

13. Contractors' Vehieles / Parkjng/Daily Use Truck 

As directed by tiie Manager the Contraclor shall supply an enclosed truck. This truck 
shall be 24' loi^ 8' wide and 12' 6" in height with a gross vehicle weight of 26,000 
pounds. No parking for this vehicle is available at the Facility. 
All costs assodalcd witii tiiis vehicle, except for tolls shall be included costs in the 
"Large Tttick Daily Rate" as sel forth in tiie "Pricing Sheet."* 

14. Tolls 

Compensation for tolls shall be made under "Extra Work" witiiout "mark up," Only 
lolls incurred from tiie Port Autiiority Technical Center in tiie performance of its 
coniracnial responsibilities will be subject to payment. No loll will be paid if incurred 
for personal use. No tolls will be paid unless a receipt and or EZ pass verification is 
submitted. 
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EXHIBIT 1 
XYZ COMPANY - Contract # 

(Sample Siaierr^ent} WAQEand BEf4BFtTS STATEhlENT 
Period Coverad: J u n e t xxxx lo NovumarSO, xioat 

MINIMUW HOURLY WAGES. HEALTH 

^ SUPPLEMENTAL BENEFITS 

'^HMher of EmplOWg« 

JobCl«»1 JqfrClirtZ ja&giiw-a Job Claa* 

i 
JohC l iMS 

WAGES. HEALTH ft ̂ ^IPP 
BEWeFrmCOMBINIjp 

Siralght-Time Hours 
Add: Ron Call Tlrro, irapfMcaOie 
LOM: RellerTbnw, tf appHcatiia 
Less: Meal Time, If afjpHcablB 
Total HOUR 

Warn 
Straight-Time Wage* 
Shrtl Drfferentia] 

Total W>g» 

Stmptom«nttrfflww% 
Health 
Holtday 
Vacatkin 
Sick 
Personal 
Jury Outy f BareaveniBnt 
Bonus 
Welfare 
Denlai 
Pension/401K 
Other [please a/McAy) 
OlhsrrplsssasMcriyi 

Total 8u|}p.B«ntfHB 

$330,000,00 
2,000.00 

5332,000.00 

S 3l,g50,0D 
g,SDO.0D 
4,000.00 
4.000.00 
1,000,00 

-
i3,eoo,oo 
31,950.00 

LOOO.DO 
12,500.00 

_ 
_ 

$)09,5O0 00 

(250,000.00 
-

£2SD,DO0.00 

S 25,000.00 
8,000 00 
3,000.00 
3,000 00 
LOOOOO 

500.00 
10,000.00 
25,000.00 

LOOOOO 
12,000 00 

-
-

S eB,500.00 

S 60,000.00 
-

S 90,000.00 

3 20.000.00 
9,500,00 
4,000.00 
A 000. DO 

Looaoo 
-

13.500.00 
20,000,00 

1,000.00 
12,500.00 

-
-

$85,600.00 

N0t9-
Details by moniti 
ond by emptoypa 
mtuit be avaaablv and 
may be sutmitted 
)A^ &tfs 5 t^v r t»n t 

S4<1,500.00 E33B. 600.00 > 175,600.00 

38,600.00 25,000.00 11,000.00 
5S0 00 550.0D 55000 

(500.00) (500.00) (500.00) 

5 
^ Q 

? 
? a 

• — 
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STANDARD CONTRACT TERMS AND CONDITION^ 

PARTI GENERAL DEnNITTONS 

To avoid undue repeliiion, ihe following lerniSj as used in this Agreement, shall be construed as folkiws: 

AlJtbPrity_QrPon Amhoritv - shall mean the Port Aulhorily of New York and New Jersey. 

Contraci, Dgcumgnt or Agreement - shall mean Ihe writings selling forth ibe scope, terms, conditions and 
Specificalions for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited lo: Invilntion for Bid (IFB), Request for (Rotation (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, eneculed Signature Sheet. AND PRICING SHEETS wiih Contraci prices inserted." 
"STANDARD CONTRACT TERMS AND CONDITIONS;' and, if included, anachments, endorsements, 
schedulea, exhibits, or drawings, ihe Authority's acceptance and any svritlen addenda i^ued over the name oflhe 
Authority's Manager, Purchasing Services Division. 

DflVS or Calendar Davg - shall mean consecutive calendar days, SBturdaya. Sundays, and holidayK, included. 

Week - unless otherwise specified, shall mean seven (7J consecutive calendar days, Samrdays, Sundays, and 
holidays. 

M&nUi - unless otherwise specified, shall mean a calendar month. 

Dircclor • shall mean the Director of the Dq>artjnent which operates the faeililvof the Port AuthoHtv at which 
the services hereunder are to be perfonned, for the lime being, or his/her successor in duties for the p»irpOBe of 
Ihb Contraci, acting personally or through one of his/her aulhorized representatives for the puiposo ofthis 
Connact 

ManSK^' shall mean the Manager of Ibe Facilhy for the time being or bis successor In duties for the purpose of 
this Conlract. acting personally or through his duly aulhorized representative for the puipose ofthis Contract. 

No person shall be deemed a represenlative oflhe Director or Manager excepl lo Ibe extent specifically 
authorized in an express wrillen notice to the Conlraclor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties of the Director unless the Contractor is so notified in 
writing signed by the Authoriry's Manager, Purchasing Services Division. No person shall be deemed a 
successor in duties of die Manager unless die Contractor is so notified in a wiiting signed by Ibe Director. 

Minority Business Entcfprise (MBE) - shall mean a business entity which is at least 51% owned and controlled 
by one or more members of one or more minority groups, or, in the case of a publicly held corporanon, al least 
SlVaoflhe Slock ofwhich is owned by one or more muiorily groups, and whose management and daily business 
(^Kraiions are conimiled by one or more such individuals who are citizens or permanent resident aliens. 

"Minority Group" means any ofthe following racial or ethnic groups: 

<a) Black pervins having origins in any of the Black Afiican racial groups not of Hispanic origin; 

(b) Hispanic peraons of Mexican, Puerto RJcan, Dommican, Cuban, Ontral or South American 
cuhuie Of origin, regardless of race; 

(c) Asian and Pacific Islander peisons having origins in any of the original peoples of the Far East, 
Southeast Asia, The Indian Subcominem, or the Pacific Islands; 
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(dj Native American or Alaskan native persons having or^ira in any of Ibc original peoples of 
North 
America and maintaining identifiable iribal affiliations through membership and participaiion or 
comniunity idenlificalion. 

Site of the Work - or vords of similar import shall mean the Facility and all buildings and properties associaied 
iherewKh as described in ihis Contraci. 

Small Business Entcrpjj^ (SBE) - The criteria for a Small Business Enterprise are: 

0 The principal place of business must be located in New York or New Jersey; 
0 The firm must have been in business for al least three years wilh activity; 
0 Average gross inconie limitations by industry as eslablished by the Pc^ Authority, 

Subcontractor - shall mean anyone who perfomis work (other than or in addition to the fiimishing of materials, 
plant or equipment) \t] connection with the services to be provided hereunder, directly or indirectly for or on 
bch&tfoflhc Contractor (and whetfwr or not in priviry of conTraci » M Che Confracror). bal shall not include any 
person who himished merely his own personal labor or his own peraonal services, "Subcontraclof". however, 
shall exclude the Contractor or any subsidiary or parenl of the Coniractor or any person, fhm or corporation 
which has a substaniiai inlereai in ihe Contractor or in which Ihe Contraclor or the parent or die subsidiary of die 
Conlraclor. or an officer or principal of the Contractor or of the parent of the subsidiary of the Contraclor has a 
substantial interest, provided, however, that for the purpose of the clause hereof entitled "Assignments and 
Subcontracts" the exclusion in this paragraph shall not apply to anyone but the Contractor itself 

Women-Owned Bu5iny«i;i F j i f^ r i^ (WBE) - shall mean a business enterprise which is al least 51% owned by 
one or more wnmon. DT, in the case of a publicly held coiporalion. al least 5IH of the slock ofwhich is owned 
by one or more women and whose man^cment and daily business operations are controlled by one or more 
women who are ciliztns or permanent or residcni aliens. 

Work- shall mean all services, equipment and materials Oticluding miierials and equipment, if any, fijmished 
by the Authority) anq other faiiliiies and all other things necessary or proper for, or incidental to the services lo 
be performed or gooqs lo be furnished ui connection with the service lo be provided hereunder, 

f ART n . GENEltA^. PROVISIONS 

h Fvdlity Rules u d Rasulaiiona orThe Fori Authority 
a. The Conlrac^oi- shall observe and obey (and compel its oilicers, employees, guests, invitees, and those 

dobig business wilh it, lO observe and obey) the focilily Rules and Regulations of Ibe Port Auihority 
now in effcci, and such fijither reasonable Ruks and Regulations which may from lime to time during 
the term of ibis Agreement be promulgated by ihc Port Authority for reasons of safety, health, 
preservation of pn>perty or mainienance of a good and orderly appearance and efiicienl operation of the 
Facility, Tht Port Authority agrees that, except in case of emergency, il shall give notice to the 
Contractor Of every Rule and Regularion hereafter adopted by it at least five days before the CODU-BCIDT 

shall be required to comply therewith, 
b. A copy of the facility Rules and Regulations oflhe Port Auihority shall be available for review by the 

Contraclor at the Office of ihe Secrttejy of the Port Authoriiy. 

1. ContnctoTNolAnAEent 
This Agreement does not constilule the Contraclor Ihe agent or representative oflhe Port Authority for any 
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purpose whatsoever except as may be specifically piovided in this Agreement li is hereby specifically 
acknowledged and understood that Ihe Contractor, in performing its services hereunder, is and shall be aX all 
times an independent Contractor and the officers, agenis and employees of the (^jntracior shall not be or be 
deemed to be agents, servants or employees oflhe Pon Auihority, 

3. Conlractor's Warmntln 
Tlie Conlraclor represents and warrants; 
a. That it is financially solveni, that it is experienced in and competent to perform the requirements of ibis 

Contract, thai the facts staled or shown in any papers submilieid or refened to in connection with the 
soiiciialion are true, and, iflhe ConUflctor be a corporation, that •( is authorized to perform this Coninct; 

b. Thai il has carefliJIy CKamined and analyzed Ihe provisions and requirements of this Contraci. and ihat 
Iromitsown investigations il has satisfied itself as to the nature of all things needed for the performance 
Of this CfMnract. the general and loc^ conditions and all other mailers which in any way affect this 
Contract or its performance, and that the time available to it for such examinaiicn, analysis, inspection 
and investigation was adoquate; 

c. That the Contract Is feasible of perf<»niaiKe in accordance with all its provisions and requirements and 
that rt can BEKI will perf<»m il in strict accordance with such provisions and Tequiremenls; 

d. That no Commissioner, ofTicer, agent or employee of the Port Aulhorily is personally interested directly 
Or indirectly in Ihis Contract or the campensaiion to be paid hereunder; 

e. That, excep* only for those represenlaiioos. statements or promises expreaaly contained hi this Contract, 
no nspresentation, statement or promise, orvti or in writing, of any had whatsoever by * e Port 
Authoriiy, its Commiasioners. officers, agents, employees or consuhanta has induced the Contractor to 
enier into this Contract or has been relied upon by the Conirftclor, including any with reference TO; (1) 
the meaning, correctness, suitability, or completeness of any provisions or requirements of this Contract; 
f2)1he nature, quantity, quality or size oflhe materials, equipment, laboi and other facilities needod for 
the perfbrmance of ihis Contract; (3) the general ci Local condilions which may in any way affect ibis 
Contraci or its performance; (4) the price of the Contract; or (5) any odier matters, whcflieT similar lo or 
difTcient from those referred to in (1) through (4) immediately above, affecihig or having any 
conneaion with this Contract, the bidding tbcreon, any discussions thereof, the performance thereof or 
those employed therein or connected or concerned iherewilh. 

Moreover, the Connw;tor accepts the conditions at the Site oflhe Work as they may eventually be found to 
cxisi and warrants and represents that il can end will perfonn the Contract under such conditiiMis and tint all 
materials, equipment, labor and other Faciiitkas required because of any unforeseen conditions (physical or 
ottierwise) shall be wholly al its own cost and expense, anything in this Contract to the contrary 
norwithsianding. 

Nothing in the Specifications or any other part of the Contract is intended as or shall constilutB a 
representaiion by the Port Authori^ aslo Ihe feasibility of performance ofthis Contraci or any part dieneof 

The Contractor further represents and warrants thai it was given ample opportunity and time and by means 
ofthis para^aph was requested by Ihe Pffll Authority to review thormighly all documents fonnmg this 
Contract prior lo opening of Bids on this Contract in order thai it might request inclusion in this Contract of 
any statement, represenlalion, prtmiise or provision which it desired or on which il wished lo place reliance; 
thai il did so review said documents, that ehher every such statement, representation, promise or provision 
has been included in this Contract or else, if omitted, that il expressly relinquishes the benefit of any auch 
omitted statement, representation, promise or provision and is willing to perfbrro this Contraci without 
claimingreliancethereon or making anyother claim on account of such omission. 

The Contraclor further recognizes that Ihe provisions ofthis numbered clause (though not only such 
provisions) are essentia] to ihe Port Authority's consem to enier bito this Contraci and Ihai without such 
previsions, die Au^ority would not have entered mto this Contract. 
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4. Penonat Koa-Uability 
Neither the Commissioners of Ihe Port Aulhorily nor any of them, nor any officer, agent or employee 
thereof, shall be charged personally by the C:ontrucior wilh any liability, or held personally liable lothc 
Conlraclor under any term or provision ofthis A^emcnt or because of iis execution or atlempted 
execution, or because of any breach, or attempted or alleged breach, thereof 

5. Equal EmployxHal Oppartinlty. Afllmatlve Action^ Noo-DiaerimiDatbou 
a. The (Contractor is advised to ascertain and comply with all applicable federal. State and local siatuies, 

ordinances, rules and regulations and, federal Executive Orders, pertainingto equal employment 
opportunity, afFimative action, and non-discrimination in emph>ymcnL 

b. Without limiting the generality of any other tenn or provision of ihis Contract, in the eveni oflhe 
Contractor's non-compliance with the equal opportunity and non-discrimLnation clause ofthis Contract, 
or witfi any of such stamtes, ordinances, rules, regulations or Orders, this Contract may be cancelled, 
temiinated or suspended in whole or in part. 

6. Richls and Remedies of the Purl Authority 
The Poit Authoriiy shall have the following rights in the event the Contractor is deemed guilty of a breach 
of any lerm whatsoever of this Contraci: 

a. The right to take over and complete the Work or any part thereof as agent for and at the expense 
of the Connactor, either directly or through others, 

b. Tberighlto cancel this Conlract as lo any or all of the Worit yel to be performed. 
c, TTie right to specific performance, an injunction or any appropriate equitable remedy, 
d, H K right to money damages. 

For the purpose ofthis ComrBCt, breach shall include but not be limited to ihe following, whether or not 
the time has yet arrived for pcrformflnce of an obiigation under this Contract: a statement by (he 
Contraclor to any lepresentaiive of the Port Auth<»ity indicating that the Contractor cannot or will not 
perform any one or more of its obligations under this Conlract: any act or omission oflhe Contractor or 
any other occurrence which makes il improbable al the time thai it will be able lo perfonn any one or mora 
of its obligations underthis ConirBct; any suspension of or failure to proceed with any part oflhe Work by 
the Contractor which makes it improbable ai the lime that it will be able to perfom any one or more of its 
obligarions under Ihis Conlract. 

iTie enumeraiion in this numbered clause or elsewhere in this Contract of specific righis and remedies of 
the Port Authority shall not be deemed to limit any other righis or remedies which ibe Authoriiy would 
have in the absence of such enumeration; and no exercise by the Authority of any ri^l or remedy shall 
operate as a waiver ofany other ofits righis or remedies not inconsistent therewith or to su^ it from 
exercising such other ri^ts or remedies, 

7. Rights and Remedies of Ibe Contractor 
Inasmuch as the (Contractor can be adequately compensated by money damages for any breach ofthis 
Contract which may be commillcd by the Port Auihority, the Contractor expressly agrees thai no default, aci 
or omission of the Port Authority shall constitute a material breach of this Contract, entillhig dw Coniractor 
to cancel or rescind this Contract or to suspend or abandon performance, 

8. SBbmiuioi To Jurisdiction 
The Contractor hereby irrevocably submits ilself lo the jurisdiction oflhe Courts of die Stale of New York 
and New Jersey, in regard to any controversy arising out of, connected with, or in any way concemmg this 
Contract, 

The Comracior agrees that the service ofproceas on the Contractor in relation to such jurisdiction may be 
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made, at the option oflhe Port Authority, either by registered oi certified mail addressed to il at the address 
of the Contraclor indicated on the signature sheet, or by actual pereonal delivery to the Contraclor, if the 
Contractor is an individual, lo any partner iflhe Contractor be a partnership or to any o^icer, director or 
managing or general agent iflhe Coniractor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not lie because of the lack of basis to 
serve process in ihe manner otherwise provided by law. In any case, however, process may be served as 
staled above wiiether or not il might olherwise have been served in a different manner. 

9. Harmoay 

ti. The Contraclor shall not employ any persons or use any labor, or use or have any equipment, or pennil 
any condition to exist which shall or may cause or bo conducive to any tabor complaints, troubles, 
disputes or controversies al the Facility which interfere or are likely to interteie with the operation oflhe 
Port Authority or with the operations of lessees, licensees or other users oflhe Facility or with the 
openrtions of the Contractor under this Contract. 

Ihe Contraclor sdiall immediately give notice to the Port Authoriiy (to be followed by written notices 
and repons) of any and all impending or existing labor complaints, troubles, disputes or controversies 
and the progress thereof The Comractor shall use its best efforts lo resolve any such Cfmplaini, 
trouble, dispute or controversy. If any type of strike, boycott, pickcring. work stoppage, slowdown or 
other labor activity is directed against the Comractor at the Facility or against any operatioiis of die 
Contractor under this Contract, whedwr or not caused by the employees of Ihe Conliactor, and if any of 
the foregoing, in the opinion of die Port Authority, resuhs or is likely to result in any ctmaibnent or 
diminution of the services lobe performed hereunder or to interfere with or affect die operations oflhe 
Port Authority, or to interfere with or affect the operations of lessees, licensees, or other users oflhe 
Facility or in the event of any other cessation or stoppage of operations by the Contractor hereunder for 
any reason whatsoever, the Port Authoriiy shall have the right at any time during the conimuance 
thereof to suspend the operations oflhe Contractor under this Contract, and during the period of Ihe 
suspension the Contractor ^all not perfonn its services hereunder and the Port Auihority shall have dw 
right during said period to itself or by any third person or persons selected by il to perform said services 
ofthe Contraclor usingtheequipment which is used by the Coniractor in its operations hereunder as Ihe 
Port Authoriiy deems necessaiy and wjfliout cost to the Port Aulhori^. During such lime of 
suspension, the Coniractor shall not be eniitled to any compensation. Any fiat fees* including 
management tees, shall be prorated. Prior lo tfte exereise ofsucii right by the Port Authority, k shail 
give the ConiracttH- nofice thereof, which notice may bo oral. No exercise by the Port Aulhori^ oflhe 
rights granted lo il in the above subparagraph shall be or be deemed to be a waiver of any righis of 
termination or revocation contained in this Conlract or a waiver of any rights or remedies which may be 
available to the Port Authority under this Contract or otherwise, 

b. During the time thai the Contractor is performing the contract, other persons may be engaged in other 
operations on or ^)out the worksite mcluding Facility operations, pedestrian, bus and vehicular traffic 
and other Contraciofs performing at the worksite, all ofwhich shall remain uninterrupted. 

The Contractor shall so plan and condua its operations as to woik in harmony with othen engaged at 
the site and not to delay, endangeror interfere with the operation of others (whether or not specifically 
mentioned above), all lo the best interests ofthe Port Authority and (he public as may be directed by die 
Port Aulhorily, 

10. Claimi of Third PerMDt 
The ConCraclor undertakes to p ^ all claims lawfully made against it by subcontractors, suppliera and 
workers, and all claims lawfijlly made against il by other third persons arising om of or in connection with 
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or because of the performance ofthis Contract and to cause all subconiractors to pay all such claims 
lawfiilly made Ugainst them. 

I t . No Third Party Rights 
Nothing contaiiied jn this Contt^l is intended for (he benefit of third persona, except to the extent ihai ihe 
Ct>nlrjcl specifically provides ofherwise by use oflhe words "benefit" or "dirvcJ lig^l of action." 

12. ProvisioDS of U w Deemed Insertni 
Each and every pmvision of law and clause required by law to be inserted in diisConiract shall he deemed 
to be inserted herein and the Contraci shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the 
application of Either party, ihe Contract shall forthwith be physicaUy amended to make such insertion. 

13. Coals Auumed By The Coatractor 
It is expressly ijnderslood and agreed that all costs ofthe Conlrador of whatever kind or nanire and whether 
imposed directly upon the Contt-octor under Uie lenns and provisions hereof or in any other manner 
whatsoever betause of the jftjuirrrornis ofthe tpwatioo oflhe service or olherwise under this Agreement 
sliall be borne by the Contractor or without compensation or rcimburaement from the Port Auihority, except 
as specifically set forth in this Agreement. The entire and complete cost and expense of the Conttflcior's 
services and oheraiions hereunder shall be borne solely by the Contractor and under no circumstances shall 
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and 
expenses incurred by the Contractor and under no cireumstances shall Uie Port Authority be liable lo the 
Contractor for the same, except as specifically sci forth in this Section, 

14. Default, Revocation or Suspension of Contract 

a. If one or more ofthe following events shall occur: 

1. ff fire or other cause shall destroy all or a substantial part oflhe Facifity, 

2. If any governmental agency shall condemn or lake a temporary or permanem interest in all or a 
substantial part of the Facility, or all of a pan ofthe Port Authority's interest herein; 

then upon ih* occurrence of such event or al any time thereafter during the continuance thereof, the Port 
Authority shall have the right on twenty-four (24) hours written notice to the Contraclor to revoke this 
Contraci. sut-h revocation to be effective upon the date and time specified m such notice. 

In such event diis Contraci shall cease and expire on the effective date of revocation as if said date were 
the date ofthe expiration of this Confracl. Such revocation shall not, however, relieve the Connactor of 
any liabilities or obligations hereunder which shall have accrued on or jwior to the effective date of 
levocalion. 

b. If one or more of die following events shall occur: 

1 • The Contractor shall become insolvent, or shall take ibe benefit of any present or fijture 
insolvency stmuie, or ^al l make a general assignment for the benefit of creditors, or file a 
voluntary petition In bankruptcy or a pethion or answer seeking an attangcmenl or its 
reorganization or Ihe readjusunenl of its indebtedness under the federal bankrtiptcy laws or 
under any other law cff slattile ofthe United Slates or of any Slate diereof, or consent to the 
appointment of a receiver, trustee, or liquidatcff of all or substantially all its property; or 

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be 
made approvins a petition filed 1^ any of the creditors, or, if the Contractor is a corporation. 
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by any ofthe stockholders of tiie Coniractor, seeking its reorganizalion or the readjustment of 
its indebtedness under the federal bankruptcy laws or under any law or statute of the United 
States or of any State Oiereofi or 

3. A petition under any part of the federal bankruptcy laws or an action under any present or 
future insolvency law or staiuie shall be filed against the Contractor and shall not be 
dismissed within thirty (30) days after the filing thereof; or 

4. The interest oflhe Contiactor under this Contract shall be transferred to, passed to or devolve 
upon, ijy operation of law or otherwise, any other person, firm or corporation, or 

5. Tlie ConD^cior, if a corporation, shall, whhout the prior wiitten approval oflhe Port 
Aulhorily, become a surviving or merged corporation in a merger, a constitoenl corporation 
in a consolidation, or a corporation in dissolution; or 

6. /f (he Contractor is a partnership, and ihe said partoershtp shal/ be dissolved as the result of 
aoyactoromiMionof its copaitners oranyofihcm, or by operation of law or the order or 
decree of any tourt having jurisdiction, or for any other reason whatsoever; or 

7. By or pursuant to, or under aulhorily of any legislative act, resolution or rule, or any order or 
decree of any court or governmental board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or control of aH or substantially all of tin property 
of the Contraclor and such possession or corfrol of all or substantially all ofthe property of 
the Connector and shall continue m effect for a period of fifleen (15) days; 

then upon the occurrence of any such event or at any lime thereafter during the continiiaoce theieor. 
the Port Autiiority shall have the right upon five (S) days notice to the Cono^actor to terminate this 
Contraci and the rights ofthe Cnmractor hereunder, termination to be effective upon the date and 
time specified in such notice as if said date were the dale of the expiration of this Contract-
Termlnation ^lail noi relieve tiw Contractor of any liabilities or obligations hereunder which have 
accrued on or prior tf> tile effective date of termination, 

c, If any ofthe following shall occur: 

1. The Contractor shall cease, abandon any part of the service, desert, stop or discontinue its 
services in the premises for any reason ^atsoever and regardless of the ^ I t of the 
Contractor; or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set focih in this Contract on its pail to be kepi, perframed or 
observed, within five (5) days after receipt of notice of default tiwieunder frwn ti>e Port 
Authority (except where fulfillment of its obligations requires activity over a greeier period 
oftime, and the Contraclor shall have commenced to perform ^aievermay be required for 
fulfilfment within five (5) days after receipt cf notice and continues such pcffbrmaoce 
widMJut mteiTuption except for causes beyond its connol); 

tiien upon the occurrence of any such event or during lite continuance thereof, the Port Authority 
shall have the right on twenty four <24) iwurs notice to Ihe Comractor lo temiinale this Contrad and 
Ihe ri^ts ofthe Contractor hereuDdcT. termination to be effective upon the date and tune specified 
in such notice. Tenninatioo shall uolrelievelheContraclcprof any liabilities lA^ch shall have 
accnied on or prior to the effective dare of termination, 

d. If any of the events «nunierated in this Section shall occur prior to commencement date ofthis 
Contract the Pon Authority upon the occurrence of any such event or any lime thereafter during the 
conlinuBnce thereof by twenty-four (24) hours fwtice may terminate or suspend this Contract and 
tix righis oflhe Contraclor hereunder, such termination or suspension to be effective upon the date 
specified in such notice. 
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e. No payment b^ ihe Port Autiiority of any monies to the Contractor for any period or periods after 
dcfauU of any of the lerms, covenants or conditions hereof to be performed, kept and observed by 
the Contractor and no act or thing done or omitted to be done by ihe Port Authority shall be deemed 
lo be a waiver of the right of the Port Authority ID terminate this Conn-act or of any other right or 
remedies to which tiic Port Authority may be entitled because of any breach thereof No waiver by 
Ihe Pon Aulhorily of any default on the part of the Contractor in the performance of any ofthe 
terms, covenajjts and conditions hereof lo be performed, kept or observed by the Contractor shall be 
or be construe^ to be a «aiver by tfie PoiT Aochority ufany other subsequent defau^ ir> the 
performance of any ofthe said terms, covenants and conditions. 

f. fn addition to dl other rights of revocation or termination hereunder and notwitiisianding any other 
provision ofthis Contraci the Port Auihority may terminate this Conttacl and the rights ofthe 
Contractor heteunder without cause al any time upon five (5) days written notice to Ihe Conlraclor 
and in such event this Contact shall cease and expire on the dale sel forth in the notice of 
leimination as fully and completely as though such dales were the original expiration date hereof 
and if such cfFcctivc date of termination is olher than the last day of the monlh, the amount of tiie 
compensation due to the Connactor fiom the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations ofthe parties 
arising out of portions already performed bul no allowance shall be rnade for anticipated profrts-

g- Any right of Itrmination contained 'm ihis paragraph, shall be in addition to and not in lieu of any 
and all rights and remedies that Ihe Port Autiiority shall have at law or in equity consequent upon 
the ContractoHs breach of this Contract and shall be wttiioui prejudice to any and all suchoifier 
rights and renied ies- It ishereby specifically ^reedand understoodtiiattheexercise by the Port -
Autiiority of Any right of termination set forth in this paragraph shall not be or be deemed to be an 
exereise by the Port Authoriiy of an election of remedies so as lo preclude tiie Port Autiiority friim 
any right to money damages il may have for Uie period prior to tiie effective date of teraiination lo 
tiie original ejtpiration dale of the Connect, and this provision shall be deemed lo survive the 
termination of tiiis Conlract as aforesaid. 

h. If (1) the Contractor feila to perform any of its obligations under this Contract or any othei 
agreement beiween the Port Aulhorily and the Coniracror (including its obligation to the Port 
Authoriiy to jwy any claim lawfidly made against h by any supplier, subcontractor or worker or 
other person \vhich arises out of or in connection with die perfbrmance of tills Contract or any otiier 
agreement with Ihe Port Autiiority) or (2) any claim (jual or unjust) which arises out of or m 
conneclMHi with tiiis Conmu l̂ or any otiier agreemenl between the Port Auihority and tiie Connactor 
is made against the Port Authority or (3) any subcontractor under this Conlract or any rther 
agreemenl botwoen tiie Port Autiiority and the Contractor fails to pay any claims lawfully made 
against it by 4my supplier, subcontractor, worker or other tiiird perron which arises out of or in 
connection With this Contract or any other a^eeraenl between the Port Authority and the Contractor 
or if in the opinion of the port Autiiority any of the aforesaid contmgencies is likely to arise, then 

tiie Port Authority shall have the right, in its discretion, to withhold oul of any paymenl (final or 
olherwise) sudi sums as the Port Autiiority may deem ample to protect it against delay or loss or to 
assure ihe payment of just claims of tiiirtl persons, and to apply such sums in such manner as the 
Port Authority may deem proper lo secure such protection or satisfy such claims. All sums so 
applied shall be deducted Irom the Coniraclor's compensation- Omission by the Port Autiiority lo 
vHtiihold out of any payment, final or olherwise, a sum for any of ti» above contuigencies, even 
though such tonlingency has occurred at Ihe time of such paymenl, shall n « be deemed to indicate 
that the Pore Authoriiy does not intend to exercise its right with respect to such coatia^ency. 
Neither the above provisions for rights of ti« Port Amhorily te withhold and apply monies nor any 
exercise or attempted exereise of, or omission to exCTcise, such righis tty the Port Aulhorily shall 
create any obligation of any kind to such supplier, subconlractori, worker or otiier third persons. If, 
however, the payment of any amounl due die Contractor shall be impropeciy delayed, the Port 
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Authority ^all pay the Conlraclor interest thereon al the rate of 6% per annum for the period of the 
delay, it being agreed thai such interest shall be in lieu of and in liquidation of any damages to the 
Contractor because of such delay, 

i. If the Pon Auihority has paid any sum or has incurred any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Autiiority, or if the Port Auihority is required or 
elects to p ^ any sum or sums or incurs any obligation,'* or expense by reason oftiiefiiilure, neglect 
or refusaloflheContiactortoperformorfiiirillany one or more of the conditions, covenants, or 
agreements conteined in tiiis Contract, or as a result of an act of omission of the Coniractor contrary 
to Ihe said conditions, covenants and agreements, tiie Contractor shall pay to the Port Auihority the 
sum or sums so paid or expense so incurred, including all interests, costs and damages, promptly 
upon the receipt of the Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums fiom any payment payable by It to the Contractor. 

j . If the Pnit Authority pays any installment to the Ci^itractor without reducing said insUlbnentas 
provided in this Contract, it may reduce any succeedmg installment by the proper amount, or it may 
bill the Contractor for the amount by which the installment paid should have been reduced and ihe 
Contractor shall pay to ihe Port Authority any sucfi amount promptiy upon receipt ofthe Port 
Aulhority's siatemenl therefore. 

k̂  The Port Authoriiy shall also have the rights set forth above in the event the (IloniiraciDr shall 
become insolvent or bankrupt orif hisafiairs are placed inihebaiKbof a receiver, trustee or 
assignee for Uie benefit of creditors. 

15. Svlet or CompcBsatiTiE Use Tasea 
Purchases of services andlan^ble personal property by the Port Authority in toe States ofNew York and 
New Jersey are generally exempt from state and local sales and compensating use taxes, and Irom most 
federal excises (Taxes). Therefore, the Port Authority's purchase ofthe Coniractor^ services under this 
Contraci is exempt fixjm Taxes. Accordingly, ihc Contraclor must not include Taxes in the price charged lo 
the Port Autiiori^ for the Coniractor'a aeivicca under this Contract The Contractor cettifiei that there are 
no such taxes included in the prices for this Contraci, The Ckiniraclor shall retain acopyofthisComracito 
substantiate the exempt sale. 

The compensaiion sci forlh m diis Agreement is the complete compensaiion to the Contractor, and the Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth bi Ihis 
Agreemenlr 

16. No Eatoppcl or Waiver 
The Port Auihority shall not be precluded or estopped by any payment, final or otherwise, issued or made 
under this Contraci, from showing al any time the true amount and character oflhe services performed, or 
from showng thai any such payment is inconccl or was bnproperly issued OT made; and the Port Authority 
shall noi be precluded or estopped, notwithsianding any such payment, fi^m recovering from the Contractor 
any damages which il may sustain by leason of any failure on its part to comply strictly with this Contract, 
and any moneys which may be paid to it or fraita account m excess oftiiosc to which il is liwfiilly entitied. 

No cancellation, rescission or annuUnem hereof, in whole or as to any part ofthe services lo be provided 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to which the 
Port Authority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach 
of tius Conlract shall be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 
The Contractor shall set up, keep and mBinlain (and shall cause its subconliaciois to set up, keep and 
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mainlflin) in accordance with generally accepted accounting practice during the tenu ofthis Agreement and 
any extensions lhera*if and for three years after the expiration, termination or revocation thereof, records, 
payroll records and books of account (including, bul not limited lo, records of original entry and daily 
forms, payioll runs, cancelted checks, lime records, union agreements, contracls with health, pension and 
otiier third party benefit providers) recording all ffansactions ofthe Coniracior<and ils subcontractors), at, 
through or in any way connected with or related lo the opcralions of the Contractor (and its subcontiactors) 
hereunder, including but not limited to alt matters relating to the charges payable to the Contraclor 
hereunder, all wa^es and sitppiementa) benefits paid or provided to or for ils employees (and ils 
subcontractors' employees) and such additional mformalion as the Port Autboiity may from time to time 
and at any time require, and also includingjf appropriate, recording tiie actual number of hours of service 

provided urtderthe Ckmlraol, and keeping separate records thereof which records and books of actounl shall 
be kept at all times v̂ Hhin the Port District, The CDntractor shall pcnnit (and cause its subcontraciors to 
permit) in onlinary Inisiness hours during the lemi ofthis Agreement including any extensions tiiereof and 
forlhree years thereafter the examination and audh by the officers, employees and representatives oflhe 
Port Autiiority of such records and books of account and also any records and books of account of any 
company which is owned or controlled by tiic Contractor, or which owns or controls tiie Conliaetor if said 
company performs services similar to those perfimned by the Contractor anywhere in the Port E>isirici, 
However, if within the aforesaid three year period Ihc Port Auihority has notified the Contractor in wrilmg 
of a pending claim 1^ the Port Authority under or in connection with this Conn^t to which any of die 
aforesaid records and documents of the Conlraclor or of ils subcontractors relate eitiier directly or indirectly, 
dicn tite period of such rigbl of access shall be extended to the expbation of s a years from the date of final 
payment with respect io the records and documenta involved. 

The Connactor (and its subcontracmrs) shall, at its own expense, install, maintain and use such equipment 
and devices for recordmg the labor hours ofthe service as shall be appropriate to its business and necessary 
or desirable to keep accurate records of the same and as the general manager or die Facility Manner may 
from time to time require, and the ConUacloc (and its subcontractors) shall alall reasonable times allow 
inspection by tiic agents and employees of tiw Pon Aulhorily of all such equipment or devices. 

a. The Cmttactor hereby further a^ees to turnish lo the Port Authority from time to time such written 
repons in conniption wilh its operations hereunder as the Port Autiiority may deem necessaiy or 
desirable. The format of all fonns, schedules and reports fiimisbed by tiic Connactor to the Port 
Auihority shall be subject to the conlinuing approval ofthe Port Autiiority, 

b. No provision iii this Contract giving tiw Port Autiiority a ri^t of access to records and documents is 
intended to impab- or affect any right of access to records and documenis which they would have in the 
absence of such provision. Additional record keepmg nuiy be required under otiicr sections ofthis 
Contract, 

18. GcHcral ObUgationB 

a. Except where expressly required or permitted herein to be oral, all notices, requesb, consents and 
approvals rcq\jired to be given to or by eitiier party ^all be in writing and all such notices, requests, 
consents and approvals riiall be persondly delivered to the other party during regular busmess hours or 
forwarded lo ^ucb party by United States certified mail, rettmi receipt requested, addressed to the other 
party at ita address hereinbefore or hereafter prt>vided. Until ftnther notice tite Contractor hereby 
designates ti» address shown on the bottom ofthe Contractors Signatore Sheet as tiieir address to 
which such ntjiices, requests, consents. Of approvals may be forwarded, AU notices, requests, 
consents, or approvals of the Contractor shall be forwarded to the Manager at tiie Facility. 

b. The ContracIi>T shaff comply with the provisions of all present and tutuee frderaJ, s l ^ and municipal 
laws, mies. regulations, requirements, ordinances, orders and directkws which pertain to its operations 
under this Contract and which affect tiie Contract or tiie perfoimance tiiereof and those engaged therein 
as if the said Contract were being performed for a private corporalion, except where striciw 
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requirements are contained in the Contract in which case the Contract shal I control. 1\\e Conliacior 
shall iiTocure for itself all licenses, certificates, permits or otiier autiiorizalion firom all governmental 
authoi-itiea, if any, having jurisdiction over the Conoactoi's operations hereunder which may b*-
n e c c s ^ for the Contractor's operations. The Contractor's obligalion to comply with governmental 
legulrfirtjmt* aie not to be constrved ass sobmis^iwi by ibe Port ̂ uIborJ[>' to Ibe afplication lo itself 
of such requirements, 

c. The Contraclor shall pay all taxes, license, certification, permit und examination fees and excises 
which maybe assessed on its property or operations hereunder Or income therefrom, and shall make all 
applitalions, reports and returns required in connection therewiih. 

d. The Contractor shall, in conducting ils operations hereitndcrH lake all necessary precautions to protect 
Ihe general environment arid to prevent environmental pollution, contamination, damage to property 
and personal injury. In Ihe eveni tiie Conlraclor encounters mattrifll reasonably believed to be 
asbestos, polychlorinaled biphenyl (PCBl or any other hazardous material, in conducting ita operations 
hereunder, die Contractor shall immediawly stop Work in tiie area affecled and report the condition in 
writirig to tiie Manager. Work in the aft"ected area shall not thereafter be resumed by tite Comractor 
excei^ upon the issuance of a writien order to that effect from ihe Manager, 

e. The Coniractor shall promptly observe, comply wilh and execute ihe provisions of any and all present 
snd fiiiure ruleji and regulations, requirements, standard orders and directions oflhe American 
Insurance Association, tiie Insurance Services Office, National ^re Protection Association, and any 
otherbody or organization exercising similar functions which may pertain or apply to the Contiactor^ 
operations hereunder. 

The Contractor shall not do or permit to be done any ad which: 
1 will invalidate or be in conflict with any firc insurance policies covering the Facility or any 

part thereof or upon the contents of any building Uierê m; or 
2. will increase the rale of any fire insurance, exfcncfed c^werage or renCsf insunuKe on the 

Facility or any part thercof orupon the contents of any building thereon; or 
3. in die opinion ofthe Port Authority will corstitutc a hazardous condition, so as to increase 

tiic risk normally attendant upon tiie operations conteniplBicd by this Contract; or 
4. may cause or produce in tiie premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility of tiie drainage and sewerage trystem, fite 

proiection syslem, sprinkler system, alarm system, fir^ hydrants and hoses, if any, installed or 
located or to be installed or located in or on Ibe Facility; or 

6r shall constitute a nuisBtkce in or on the Facility or whi(-h may resull in the creation, 
commission or maintenance of* nuisance ui or on the Faciliiy-

f If by reason ofthe Contracl*>r's failure lo comply with the provisions ofthis Section and provided the 
Port Authority has given the Coniractor frve (5) days written noUce of ils failure and tia Cootnclor 
shall TKK have cured said feilure within said five (5) days, any fire insurence. extended coverage or 
rental insurance rate on Ihe Facility or any part tiiereof or upon die contetUs of any building tiiertoo 
shall kt any tnnc be higher than it otherwise would be, tiien the Contraclor shall on demand pay tiie Port 
Aulhori^ that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Pon Auihori^ which shall have been charged because of such violations by the Contractor.\ 

g. The Contractor shall conduct jia operations hereunder so as not lo endanger, unreasonably mterfere 
witiL or delay the operations or activities of any tenants or occupants on the premises or IfM Facility and, 
moreijver, shall use the same degree of care in perfomianee on tiw premises as would be required by 
law Of (he Port Authority and diall conduct operations hereunder in a courteous, efficient and safe 
manner. 
The Contraclor shall provide such equipment and medical focilrlies as may be necessary to supply fust 
aid service ui case of accidenta to iu personnel who may be miuml in toe furnishing of service 
hereunder, "Dw Contractor shall maintain staiidmg anar^ementj far the removal and hospital treatment 
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of any of its personnel who may be injured. 

19. AsBigDracDb Bid SubconlnetiDg 
a. The Contraclo, shall not sell, transfer, mortgage, pledge, subcontract or assign this Conlract or any part 

thereof or any of the rights granted hereunder or any moneys due or to become due to k hereunder or 
enter mto any connact requiring or permitluig tiie doing of anyihing hereunder by an independent 
Contractor, without tiie prior written approval of tite Port Autiiority, and any such sale, transfer, 
mortgage, pletjge, subcontract, assignment oi contract wid»ut such prior written approval shall be void 
as to the Port Auihority^ 

b. All subcontracitors who provide permanent personnel to the Cooliactor for work under this Contraci 
shall be given written notice to comply with all requirements of ti»e Conlract, The Contractor shall be 
responsible and liable for tiie perfbnnance and acts of each subcontractor. 

c. AUpersonsio whom the Contractor sublets services shall be deemed to be its agents and no sublcning 
or approval thereof shall be deemed to release this ConOactor ftmn ita obligations under tiiia Contraci or 
to impose any obligations on the Port Authority to such subcontractor or to give tiw subcontractor any 
rights against the Port Auihority. 

20.1ndemDlfieatk>n uid Risks Assumed By The Contractor 
To die extent perrtiioed by &w, the Contractor shiU mdcmnify and hold hanaless Ibe Port Authoriiy. its 
Commissioners, officers, representatives and employees from and against all claims and demands, just or 
unjust, of toird persons (includmg employees, officers, and agents of the Port Autiiority) arising out of or in 
any way connected or all ied to arise out of or alleged to be in any way connected wiih Uie Contract and all 
otiier services and activities of the Contractor under tiiis Contract and for all expenses incun^ by it and by 
them m the defend, settlement or satisfaction tiiereof, including without limitation ttiert^j, claims and 
demands for deall], for personal injury or for property damage, direcl or consequential, whether they anse 
from the acts or omissions oflhe Contnunor, ofthe Port Autiiority. of third persons, or from tiie acta of God 
or the public eneniy. or otherwise, including claims and demands of any local jurisdiction against the Port 
Authority in connection with this Contract. 

The Contraclor assumes tiie following risks, whettier such risks arise from acts or omissions (negligent or 
not) of die Contracttjr, the Port Authority or tiiird persons or fit>m any otiier cause, excepting only risks 
occasioned solely by affirmative willfiil acts oflhe Port Autiiority done subsequent to ihe opening of 
proposals on tills Contract, and shall to toe extent permitted by law indenmify ti* Port AWbority for all loss 

or damage incurr^ in connection with such risks: 
a. The risk of any and all loss or damage to Port Authoriiy properly, equipment (including but not limited 

to automotive aod/or mobile equipment), materials and possessions, on or off Ihc premises, tiie loss or 
damage ofwhich shall arise out of the Contractor's operations hereunder. The ContrTictor shall if so 
directed by the Port Authority, repair, replace or rebuild to the satisfaction oflhe Port Autiiority. any 
and all parts t>f the premises or the Facility which may be damaged or destroyed by Uie acta or 
omissions of the Contractor, its officeis, agents, or employees and if the Ctontraclor shall fail so to 
repair, replace, or rebuild witii due diligence the Port Authoriiy may, at its option, perform any of (he 
foregoing work and tiie Contractor shall pay to tiw Port Authoriiy the cost thereof 

b. Tlie riskof atiy and all kws or damage of dw Contractor's property, equipment (includmg but noi limited 
lo aulomoiiv^ and/or mobile equipment) materials and possessions on the Facility, 

c. The risk of claim, whether made agamst tiie Contractor or the Port Authoriiy, for any and all loss or 
damages occurring to any property, equipment (including but not limited to automotive and/or mobile 
equipment), inaterials and possessions ofthe Conlractor's ^ents, employees, materialmen and others 
performing work hereunder. 

d. The risk of clflirns for uijuries, damage or loBsof any kind just or unjust of tiiird persons arising or 
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alleged to arjse out of the performance of work hereunder, whether such claims arc made ^ i r s l t h e 
Contractor or the Port Autiiority. 

If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fi^udulent, and m handling such shall 
not, without obtaining express advance permission fi-om the General Counsel of tiie Port Authority, raise 
any defense involving in any way the jurisdiction of die tribunal over tiie person ofthe Port Auihority, die 
rmmuniiy ofthe pyri Autiiority, its Commissioners, oRlcers, agents or employees, the governmental nanire 
of the Port Authority or the provision of any statotes respecting suits against toe Port Auttiwiiy. 

Nffllher tiie requirements oflhe Port Aulhorily under tiiis Contract, nor of tiie Port Autiiority of toe 
methods of perfijnnance hereunder nor the failure of Ihe Port Authority to call attention to improper or 
inadequate methods or to require a change in the method of performance hereunder nor the failure ofthe 
Port Authority nj direct Ihe Conuuctor to lake any particular preceution or otiier action or to refrain from 
doing any particular tiling shall relieve tiie Coniractor of its liability for injuries to persons or damage to 
property or environmental impairment arising out of its operations. 

21- Apprwal of M«1j,odi 
Neither the approval of toe Port Autiiority ofthe metiiods of fiimishing services hereunder nor the failure of 
(he Port Aatharhy fo a l l anratiun to improper or inadequflterarthodj « t o require a change h the method 
of fiimishing services hereunder, nor tiie f^liffe of tiie Port Authority to direct the Contt^tor to take any 
prticular precautions or to lefiain ftom doing any partBular thing ̂ 1 1 relieve the Contractor of its liability 
for injuries to persons or damage lo property or cnvuonmental Impairmenl arising oul of its operation^. 

11. Safety and Cle«tiiintu 
a. The ConlTBcii„ shall, in tile furnishing of services hereunder, exercise every precaution to prevent injury 

to person or tjamagc to property or environmental impairmenl and avoid inconvenience to the occupants 
of or any visitors to the Facility, The Connactor shall, widiout limiting the generality hereof, place such 
personnel, erect such barricades and railings, give such warnings, display such lights, signals or signs, 
place such U^KS and exercise precautions as may be necessary, proper or desirable, 

b. The Contractor shall in case of unsafe fioor condilions due to construction, wetness, apillagc, sickness 
and all otiier ,ypca of hazardous condrtions proceed fo rope off tiie unsafo area and place appropriate 
warnings sigrts JO prevemaccidentsfirim occurring. TTwContractof shall clean said area to the 
satisfaction gf che Mam^r 

c. The Contractor shall al all times maintain in a clean and orderly condition and appearance any and all 
facilities provided by the Port Autiiority for tite Contractor's operations, and all fixtures, sink closets, 
equipment, ^ d otiier personal property of the Port Authority which are iocaled in said facilities, 

23. Acddcn l Reports 

The Coniractor ^^n promptly report m writing lo tiie Manager of tiie Facility and to tiie Deputy Chief, 
Litigation K4an^nient of tiie Port Autimriiy all occidcnls whatsoever arising out of or in connection witii 
its operations hereunder and which resuh bi death or injury to persons or damage to property, setting forth 
such details Ihei^f as the Port Autiiority may desire. In addhion, if death or serious injury or serious 
damage is caused, such accidents shall be immediately reported by lelephorte to tiie aforesaid i^nesentatives 
of tiic Port AutiiDtity, 

14. Trash Removal 
TTie Contractor ^ | | remove daily fi^im the Facility by means provided by the Contractor all garble, debris 
and otiteT waste material (solid or liquid) arising oul of or in connection with its operations hereunder, and 
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any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and saijitary condition, approved by the Facility Manager and shall be kept covered except when filling 
or emptying ihem. The Contractor shall exercise care in removing such garbage, debris and other waste 
materials from ibe Facility, The manner of audi storage and removal shall always be sut^ect in all respects 
to the continual approval oflhe Port Auihority, No equipment or facilities ofthe Port Auihority shall be 
used in such removal unless with ils prior consenl in writing. No such garbage, debris or other waste 
materials shall be or be permitted to be tiirnwn, discharged or disposed into or upc^ the waters at or 
bounding the Facilily. 

IS. Lost and Fikoitd Property 
The Conffacior shall instruct ita personnel tiiat all items of personal property found by tiie dmiraclor's 
employees ^l the Site must i>e turned in to the Port Authority and a receipt will be issued therefor. 

26. Property ot ihe Contractor 
B-All propeny of tiie Contractor al tite Site by virtue ofthis Contract shall be removed on or before the 

expiralioit or sooner termination or revocation ofthis Contract 
. b. Iflhe Contractor diall fail to remove ita property upon the expiration, termination or revocation ofthis 

Contract the Port Autiiority may, al its option, dispose of such property as waste or as agent for tiie 
Contractor and at UK risk and expense of tiie Contractor, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration of tiiirty (30) days may 
sell the same in accordance witii any method deemed appropriate; the proceeds of any such sale shall be 
applied fi^t, to ihe expenses of sale and second, to any sums owed by the Coultactor lo Ibe Port 
Autiiorily; any balance remaining shall be paid to the Contractor, Any excess of tiie total cost of lemoval. 
storage aiKJ sale and otiier costs incurred by the Port Authority as a result of such failure of performance 
by Uie Contractor over tiie proceeds of sale shall be paid by the Contraclor lo the Port Autiiority upon 
demand, 

17. ModillcattitD of Contract 
This Conlract may noi be changed except in wrilmg signed by the Port Authority and tiie Conuactor. The 
Contractor agrees that iu> representation or warranties shall be binding upon tiie Port Autiiorily unless 
expressed in writing ui this ConUact. 

IS. InvalU CUuH« 
If any provision ofthis Conljaci shall be such as to desUxiy ils mutuality or lo render h invalid Or illegal, 
tiwn, if it shall not appear to have been so material tiial without il tiic Connact would not have been made by 
the parties, it shall not be deemed to fonn part thereof but tiie balance ofthe Contract shall remohi in fiill 
force and effect 

29. Approval vf Materials, Soppllcs and Equipment 
Only Port Autiiorily approved materials, supplies, and equipment are to be used by tiie Contraclor in 
performing tiie Work hereunder. Inclusion of chemical containing materials or supplies on the Pott 
Auihority Approved Products List - Environmental Protectkm Supplies constimtes approval. The list may 
be revised from time to time and at any lime by Ihe Port Authority and it shall be uicumbent upon the 
Conlraclor to obtain the most current list from the Manager oflhe Facility, 

Al anytimt during the SoliciUition, pre-performance or performance periods, the Contractor may propose the 
use of an alternate product or producta to those on the Approved Products List - Environmental Protection 
Supplies, \hich pmdiic^s) shell be subject to review and approval by ti^ Port Av&crity. Any alternate 
product so approved by tiie Port Authority may be used by the Contraclor in performir^ Uic Services 
hereunder. Until such approval is given, only producta on Ihe Approved Producta List - Envuonmental 
Protection Supplies may be used. 
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30. Intellectual Property 
lite right lo use a)l patented materials, appliances^ processes of njanufactme or types of 
construction, trade and service marks, copyrights and trade sccrels, collectively hereinafter referred 
to as "Itiiellectual Properly Righis". iu Ihe pcrfottnance of the work, sliall be obtained by tiie 
Contractor withoui separate or additional compensation. Where the services under Ihia Agreement 
require the Contractor to provide tnalerials. equipment or software for the use of the Port Authority 
or its cnkployecs or agcnls, the Port Authority shall be provided with the Intellectual Properly 
Rights required forsuchuse witiiout further compensation tiian is provided for under this 
Agreement. 

The Coiiiractor shall mdemnity tiie Port Authority against and save il harmiess fi^oi ail loss and 
expense incurred as a resull of any claims in the naiure of Intellectual Propeny Righis infiingcment 
arising *)ui ofthe Contractor's or Port Authority's use, in acconlancc wiUi the above immediately 
preceding paragraph, of any Inietlccrual Property. The Contractor, if requested, shall conduct all 
negotiations witii respect lo and defend such claims. If ti»e ComnKlor or Ihe Port Authority, its 
employees or agcnls be enjoined either temporarily or pcimanently from the use of any subject 
matter as to which ihc Contractor is to indenmify the Port Authority against infrii^cment, then the 

^ Port Auihority may, without limiting any other rights it may have, require the Contractor lo supply 
tempoT^ or permanent replaccmenl facilities approved by the Manager, arid if thft Contractor feils 
to do so the Contractor shall, at its expense, remove all such enjoined facililies and refund the cost 
Ihcraof to the Pon Authority or take such steps as may be necessary lo insure compliance by the 
Contractor and the Port Authority wilh said injunction, to the satisfaction of tiie Port Auihority. 

In addition, the Conlraclor shall promptly and fully inform tiie Director in writing of any 
imellectuai property rights disputes, whether existing or potential, of which it has knowledge, 
relating to any idea, design, mctiHMj, maierial, equipment or any other matter related 10 the subject 
matter ofthis Agreemenl or coming to its attention in connection wilh this Agreement 

31. Contract Records and Pociiments - Passwords and Codes 

When the perfoimance ofthe contract services requires the Contractor lo produce, compile or 
maintfltn records, data, drawings, or docuincnts of any kind, regardless ofthe media utilized, then 
all such records, drawings, data and documents which ai^ produced, prepared or compiled io 
connection with tiiis contract, shall become the property of the Port Authority, and the Port 
Authority shall have tite right to use or peimh the use of iben^ and any ideas or methods 
represented by Ifiem for any purpose and at any time without oilier compeoaation than that 
specifically provided herein. 

When \n the performance ofthe contract services the Contractor utilizes passwords or codes for 
any purpose, al any time during or after the performance of such services, upon written request by 
the Authority, ihc Contractor shall make available to tiie designated Autiiority represenlative all 
such p^swc^s tmd codes. 
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32, High Security Areas 
a. Services under tiic Conlract may be required in high security areas, as the same may be design^ed by 

the fvlanagcr fion^ time to time. The Pon Auihority shall require the observance of certain security 
procedures wilh respect to the high security areas, which may include tfie escort lo, at, and/or from said 
high security arcfts by security personnel designated by tiic tTontractor or any subcontractor's personnel 
required lo work therein, 

b. Twenty-four hours prior to the proposed performance ofany wra-k in a high security area, the Contractor 
shaff ndify the Manager. The Contractor shaH conform to the procedares as may be estabfisfwd by the 
Manager from tiine to time and al any lime for access to high security areas and the escorting t>f 
personnel hereunder. Prior to the start of work, the Contractor shall request a description from tiie 
Manner of tiie high sccuri^ areas which will be in effect on tiie commencement dale. The desciiplion 
of high security ^reas may be changed from time to lime and al any lime by the Manager during the 
term ofthe Conttacl. 

33- NodficatiaD of Security Requirements 
The Pon Autiiority operates facilities and systems, at which terrorism or other criminal acta may have a 
significani impact on life safety and key infraslruclures. The Autiiority reserves the rightlo impose multiple 
layers of security requirements on the performance of the Contract work, including on the Coniractor, its 
staff and subconiTftcicirs and their staffs depending upon the level of security required, as determined by the 
Autiiority, The Contractor shall and shall instruct ils subcontractors to coop^ate witii Authority staff in 
adopting secaiiiy rtj^itements. These security requirements may ixiiide bul may not be limited to tiie 
following: 

i. Identity Checks 4nd Background Screening 

Contractor/subcfmnaciOT identity checks and background screening shall include but rftall not be limited 
to: (I) inspection of not less tiian two forma of valid/current government issued identification (at least 
one having an official (rfiotograph) to verify staffs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency mformalion databases and files; (3> screening of any terrorist 
identification files; (A) multi-year check of personal, employment and /or credit history; (5) access 
identificalion to include some form of biomctric security metiiodology such as fingerprint, ^ i a l or iris 
scanning. 

The Contractor inay be required to have ita staff, and any subcontractor's staft authorize the Auihority 
or ils designee to perform background checks. Such autiiorization shall be in a form acceptable to the 
Authority, If the Authority directs the Contractor lo have identity checks and background screening 
performed by % particular fimi designated by the Auihority. tiie Authority will compensate the 
Contractor for the cost of such screening pursuani to the Extra Work provisions of the Conuitel. 

ii. Issuance of Photo Idenlificalion cards: 

If the Autiiority requires facility-specific identification cards for the Contractor's and suboontracloTB* 
staff, the Authority will supply such identificition cards at no cost to the Contractor. 

iii. Access control, inspection, and monitoring by security guards: 

The Autiiority Vf[i] provide for fecility acceas conmil. inspection and monitoring by Authoriiy retained 
securi^ guards. Should the Autiiori^ require die Contraclor to hue security guards for tiic purpose of 
facilily access control and inspection in lieu of or in addition to the Authoriiy retained facility security 
guards, tiie Comractor will be reimbursed for tiie cost of such security guards pursuant to tiie Extra 
Work provisioua of the Contract However, this provision shall not relieve the Contractor of ita 
responsibilhy H> secure ita equipment and work at the facilily at its own expense. 
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The Authority may impose, increase, and/or upgrade security requiirmcnts for the Contractor, 
subcontractors and flieir staffs during the term of this Coorract to address chan^ng security conditions 
and/or new govemihental regulations. 

34. Construction in Process 
The Coniractor recogniiis that consUTiction may be in progress at the Facilily and may continue throughout 
the term ofthis Contract Notwithstanding, the Contractor ^ail at all limes during the term hereof maintain 
iheaanK standards of performance and cleanliness as prevails in non-afTected areas as requhed by the 
standards hereunder. 

35. Permit-Required Cnnrmed Space Work 
FhHor to commencement of any work, the Contractor shall request and obtain from ihe Port Authority a 
description of all spacer at tiic facility which are permit-required confuted spaces requiring issuance of an 
OSHA pemiit. 

Prior to the commenccinent of any work in a peraiit-i^uired confined space ai a Port Autiiority facilily 
requiring issuance of HJi OSHA permit, the Contractor shall coniadthe Manager to obtain an Aulbori^ 
Conuacior Permit-Required Confined Space Notification form. The notification form must be filled out and 
submitted prior to commencing permit-requued confined space work. All confuted space work shall be 
performed In accordante with all aRilicable OSHA requirementa. The Conlraclor shall provide ita 
employees with a copy of ils own company permil and shall fumishtiiePort Authority with a copy ofthe 
permit upon completioh of toe work, 'nie Omtractor must supply all equipment required for woiking m a 
confined spsce. 

36> SigDi 
Except wrth tiie prior written approval of die Port Audiotily, tite Contraclor shall not erect, mahrtain or 
display any signs t̂ - posters or any advertising on or about tiic Facility. 

37, Vending NUehiut, Fowl PreparMkn 
The Conlraclor shall n-jt install, maintab or operate on tiie Facilily. or on any otiier Port AuOioriry properly, 
any vending machines without the prior writien approval ofthe Poit Autiiorily, No foods or beverages shall 
be prepared or consumed at the Facilhy by any oftiicCcmtractor's employees excepl in areas as may be 
specifically designated by tiw Port Autiiorily for such purpose, 

38. NoD-Pnblkatian 
The Contraclor shall noc issue nor permit to be issued any press release, advertisement, or literature of any 
kind, which refers to Ihe Pon Autiiority or to the fhd tiiat goods have been, are being or will be provided to 
it and/or tiiat services have been, are being or will be perfomied for it in connection widi tiiis Agreemenl, 
unless tite vendor firsl obtains tiie writien approval of ihe Port Autiiority, Such approval may be witiiheld if 
foranyieasonthcPort Auihority believes that the publication of such information would be harmful to tiie 
public interest of b in any way undesirable, 

39. Time b af ihe Essence 
Time is of tite essen« in tiie Contractor's performance of tois Conlraci inasmuch as ihe Work to be 
performed will affect fte operation of public ^ilities. 

40, HoUdayi 

. The Following holidays will be observed altiiE Site: 
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New Years Day Labor Day 

Manin Lutiier King Jr. Day Columbus Day 

Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Chrisuitas Day 

Thi5 lisl iii subject to periodic revision and the Conuactor shall be responsible for obtaining all updated lists 
from the (>ffice of tiic Manager. If any such holiday fells on a Sunday then tiie next day shall beconsidered 
the holiday and/or if any such holiday falls on a Satorday tiien tite preceding day shall be considered the 
holiday, 

41- Peraonncl Standards 
hi addition to any specific pereonnel requirements that mny be required under tiie cUuse entitied Tersonnel 
Requirements" in tiie Specifications, the Contractor (and any Subcomractor) shall furnish competent and 
adequately trained personnel to perfMm tiie Work hereunder. If. m the opinion of die Manager, any 
employe* so assigned is perf"omiing tiieir fimctions unsatisfactorily, they shall be replaced by Ihe Contractor 
wilhm Iwcniy-four (2A) hours following the Conlractor's receipt of tiie Manager's request for such 
replacement. 

All Contractor's employees performing Woric hereunder shall have the ability to communicaie in the EngJi^ 
l angu^ 10 the extent necessary to comprehend directions given by either tiic Contracloi^s supervisory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's license, 

42- Genenl Uniform Requirements for ContniGtor*s Fenonnel 
hi Bdditi<m to any specific uniform requirements dial may be required by Ihc Specifications, uniforms must 
be worn at all times during which tiie Services are being perfonned hereunder. The Contractor agrees tiiai 
his/her etnployees will present aneal. clean and orderly appearance at all tunes, Unifonns shall include tiie 
Contractor's identification badge wi* picUtre ID bearing the emptoyee's name. All uniforms, colors, types 
and styles shall be subject to tiie prior approval of Ihe Manager, The Contractor will also be responsible for 
ensuring that ita employees are wearing shoes appropriate for the tasks performed. The Manager shall have 
die righl to require removal ofany employee who shall ftiil to wear tiie proper unifbnn and shoes, and the 
exercise of diia righl shall not limit ihe obligation oflhe Comractor to perform ti« Services OT lo fiimidi any 
required number of employees al a specific location at tiie SiU as specified. 

43. Labor, Equipment and MaleriiilB Supplied by the Coalnictar 
The Comjacior shall, al all times during tiw perfomianee of tiiis Connact, fiimish all neceswy labor, 
supervision, equipment and materiala necessary for the prompt and efficient performance ofthe Work, 
whether such materials and equipment are acnially employed in the furnishing of tiie Worit or whettier 
incidental tiierelo. 

All matCfrials used by tiic Conitacior in fiimishing Woik hereunder shall be of such quahty as to accomplish 
toe purposes of ttiis Conlrucl and tiie Services to be furnished hereunder in such manner so as not to damage 
any pari oflhe Site. 

The Pon Autiiority by its officers, employees and representatives shall have the right at all times to examine 
the supplies, materials and equipmeni used by tiie Contractor, to observe Ihe operations of tiw Coniractor, its 
agents, Servants and employees and to do any act or thing which toe Port Autiiority may be obligated or 
have tfiGi righl to do under this Contract or otherwise. 
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All equipment, materials and supplies used in the performance ofthis Contract required hereunder shall be 
used in accordance witii tiieir manufecnirer's instructions. 

Materials and supplies to be provided by toe Contractor beieunder shall comply with OSHA and all 
applicable regulations, 

44- Contractor's Vehicles - Parking - T Jcepses 
At Ihe discretion of tiie Manager, the Port Authority may pennit the Contractor during tiie effective period 
of this Conlract to park vehicle(s) used by it in its operations hereunder in such location as may from (une to 
tirne or at any time be designated by the Manager, The Contractor shall comply wilh such existing rules, 
regulations and procedures as are now in foroe and such reasonable fiitore rules, regulations and procedures 
as may hereafter be adopted by the Port Authority fw tbc safely ""d convenience of persons who park 
automotive vehicles in any parking area at Ihe Site or for the safety and proper persons who park automotive 
vehicles in any parking area at the Site or few the safety and proper identificalion of such vehicles, and the 
Contractor shall also comply with any and all directions pertaining to such parking which may be given 
from time to time and at any time by the Maruger. Any vehicle used by ttic Contraclor itereunder shall be 
marked or placarded, identi^ng il as the Conlractor's vehicle, 

45. Mauaeer's Authoriiy 
In tiie performance oflhe Work hereunder, the Contractor shall conform to all orders, directions and 
requirementa of the Manager and shall perform the Work hereunder to the satisfeclion of the Manager al 
such times and places, by such methods and in such manner and sequence as he/she may require, and the 
Conlraci shall at all stages be subject to his/her inspection. "Die Manager shall determine the amount, 
quality. acceptahiUiy and frtness of all parts oflhe Work and shall inierpret the Specifications and any 
orders for Extra Work. The Contractor shall employ no equipment, materials, methods or staff oi personnel 
to which the Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction, 
requirement or determmationr 

Tlie Manager shall have the aulhorily to decide all questions in connection witii tiie Services to be 
perfonned befeunder. The exereise by tiie Manager of tiie powers and autiiorities vested in him/her by tiiis 
section shall be binding and final upon tiie Port Auihority and the Contractor. 

46. Price Preference 
If tills soiiciialion has noi been set aside for the purposes of making an award based on bkls solicited front 
Port Authority certified Mborily Business, Women Business or Small Business Enterprises as indicated by 
the bidder pre-requiMtes m Pan 11 hereof, for awards of conliacta, not exceeding Sl,0O0,OOO, for, 

(a) Services, a price preference of 5% is available for New Yorit or New Jersey Small Business Enterprises 
(SBEJ;or 

(b) Services (excluding Janitorial/Cleaning ServiecsX a price preference of 10% is available for New York 
or New Jersey Mhwrity or Women Business Entorpriaes (M/WBE), 

certified by tiie Port Autiiority by tiic day before toe bW opening. 

Iftiie Bidder is a Port Autiiorhy certified MBE, WBE or SBE, enter Ibe applicdile dflte(a) certification was 
obtained ui the space provided on the Signature Sheet attached hereto, 

47. Good Fahh Partldpation 
Ifspecified as applicable to this Contract, the Contractor shall use every good-feilh effort to provide for 
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Wonieiw>wned 
Busmess Enterprises (WBEs) as detincd in tiie Standard Contract Terras and Conditions, m all purchasing, 
subconOScting and ancillary service opportunities associated witii Ihis ContiBci. includmg purchase of 
equipment, supplies and labor services. 
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Good Fttith efforts to include pajticipalion by MBEs/WBEs shall include the following: 

a. Dividing lite services and materials to be procured into small poitions, where feasible. 

b. Giving reasonable advance notice of specific contracting, subcontracting and purehasing opportunities 
to such MBEs/WBEs as may be appropriate. 

C, Scjliciiing services and materials, to be procured, from tiie Directory of MBEs/WBEs. acopy ofwhich 
c^n be obtained by contacting the Port Authority's Office of Bu^ness and Job Opportunity at (212) 
4:^5'7fll9 or seeking MBEs/WBEs from other sources. 

d. Insuring that provision is made to provide progress payments to MBEs/WREs on a timely basis, 

PART IT! t^ONTRACTOR'S INTECiRITV PROVISIONS 

1. Certif^uHion of No lavestigatioo (criminal or civil anti-truit), Iddktmentf CuDviction, 
Debarment, SuBpenaioa. Dlsquallficaiion and Disclosure of Other Infomuition 
By bidijuig on this Contract, each Bidder and each person signuig on behalf of any Bidder certifies, and in 
the cast of a>oint bid each par^ IhcrctD certifies as to its own organization, that the Bidder and each parenl 
and/or affiliate ofthe Bidder has not 

^. been indicied or convicted in any Jurisdiction; 
b, been suspended, debarred, found not responsible or otiierwise disqualified Irom entering into 

any conn^t witii any governmental agency or been denied a government conimet foi failure to 
meet standards related to the mlegriiy oflhe Bidder, 

c. had a contract termmaled by any govemmenial agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
differenr from those inserted in Ihe Bid; 

e, had any business or professional license su^jcnded or revoked or, within the five years prior to 
bid opening, had any sanction imposed m excess of SSO.OOO as a resull of any judicial or 
admmisuative proceeding wilh respect to any license held or wilh respect to any violation of a 
federal, state or local environmental law, rule or regulation: 

f had any sanction imposed as a result of B judicial or administfative proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust regardless of tiie 
dollar nmount oflhe sanctions or the data of their imposition; and 

g. been, and is not curtentiy. the subject of a criminal investigation by any federal, stale m kical 
prosecuting or investigative agency and/or a civil anti-trust investigation by any federal, state or 
local prosecuting or investigative agency. 

2. Non-Collusive Bidding, and Code of Ethics Certtflcntlon, Certification of No SuUcitation 
Base^ On Commission, PereeDtace, Brokerage, Contingent or Other Fees 

By bklding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and m the 
caseofajoint bid, each party thereto cenifies as to its own organization, that 

a. tiie prices in ita bid have been arrived at hdependently witiiout colhision, consuhation. 
conununication or agreement for die pmpose of resoHcting compelili™, as to any macer relating 
to such prices with any other bidder or with any competitors 

b. the prices quoted in ita bid have not been and will not be knowingly disckaed directly or 
indirtclly by tile Bidder prior to the official openir^ of such bid to any otiier bidder or to any 
competitor, 

c. no Mtompthas been made and none will be made by the Bidder to biduce any other person, 
panner^ip or cofporation to BubmJl Of not to submil a bid for the purpose of resmcting 
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competition; 
d, tiiis organization has not made any offers Or agreements or taken any other action wltii respect 

loany Auihority employee or former employee or immediate family member of either which 
would constitute a breach ofetiiical Standards under ttie Code of Ethics dated April II. 1996 (a 
copy ofwhich is available upon request to the individual named in the clause hereof entitled 
"Bidderj Questions"), nor does this organization have any knowledge of any act on the part of 
an Autiiority employee or former Auihority employee relating eitiier directly or indirectly to tiiis 
orguiiialion which cmstiiutoa a breadi ofthe ethical standards set forth in said Code; 

e. no person or selling agency other than a bwia fide employee or bona fide established 
commereial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or retained by the Bidder lo solicit or secure this ConUaci on the 
understanding that a commission, perecntage, brokerage, contbigent, or other fee would be paid 
to such person or selling agency: and 

f- Ihe bidder has not offeror, prcmiwd w giveo, demanded or accepted, any undue advantage, 
directiy or bidirectJy, to or from a public official or employee, political candidate, party or party 
official, or any private sector employee (includrng a person who directs or works for a private 
sector enterprise in any capacity), in order TO obtain, retain, or direcl business or to secure any 

other improper advantage in connection with this (Contract, 

The foregoing certifications shall be deemed to be made by the Bidder as folbws: 

• iflhe Bidder is a corpormion, such ceitifLcation shall be deemed to have been made not only 
with respect to ibe Bidder itself, but also with respect to each parent, affiliate, director, and 
offirer of t k Bidder, as weH as, to the best of tfic ccrtffier's kHowtedge and belief each 
stockholder ofthe Bidder with an ownership interest in excess of 10%; 

• iflhe Bidder is a partnership, such certification shall be deemed to have been made not only 
with respect TO tiie Bidder itself, but also witii respect to each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by tile Board of Directors of tiie Bidder, and such authorization shall be deemed to include tiie 
signing ant) submission oflhe bid and the inclusion tiierein of such certification as the act and deed of tiie 
coiporatioii. 

In any cas^ where tiie Bidder cannot make the foregoing certifications, tiie Bidder shall so state and shall 
furnish with the signed bid a signed statement which seta fortii in detail the reasons tiierefbr, Iftiie Bidder is 
uncertain i^ lo whetiier it can make the foregoing certifications, it shall so indicate in a signed slatament 
furnished ^itii its bid, setting forth in such statement tiie reasons for its uncertainty. As a result of such 
dIachMure, die Port Autiiorily shall take appropriale action up to and inchiding a finding of non-responsibility. 

Failureto make tiie required disclosure shall lead to adminisiralive actions up to and including a finding of 
noo-respoiisibility. 

Notwithstanding that Uie Bidder may be able 10 make die foregoing certificalkms at tfH time the bid is 
submitted, tiie Bidder shall immediately notify the Autiiority in writing during the period of irrevocatHHly of 
bids on this Contract of any change of circumstances which might under this ctause make it unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed staieuieni shall be 
deemed to have been made by tiie Bidder with full knowledge tiiat fcey would become a part of tiie recortb of 
the Auttiwity and tiiat the Aiithorily will rely on their truth and accuracy in awarding tiiis Cwitraci. biihe 
event that the Autiiorily ihouki dclcnnine at any time prior or subsequent to tiic award of this Contract that the 
Bidder has falsely certified as to any material iiem in tiie foregoing certifications or has willfully or 
fraudulenlly fumisbod a signed staiemenl which is false in any material respect, or has not fully and accuratoly 
represented any circumalance witii respect to any item in tiie fcffegoing certifications required to be disclosed, 
the Authority r̂iay determine that tiie Bidden Is oof a responsible Bidder with respect to ita bid on the Conffact 
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or with respect to future bid'> r̂\ Authority contracls and may exereise such other remedies as are provided to 
il by tiie Contract whh respect to tiiese matters. In addition. Bidders are advised toal knowingly providing a 
false ceriification or statement pursuant hereto may be the basis forprosecution for offering a ftlse instrument 
for filing(aee c,g, New York Penal Law, Section 175.30 ct ioq.). Bidders are also advised thai tiie inability TO 
make such certification will not in and of itself disqualify a Bidder, and that in each instance the Authority 
will evaluate tiie reasons therefor provided by the Bidder, Under certain circumstances ttie Bidder may be 
required as a coaditianafCimCrvct award to enter into & Monitoring Agreement under which h wiW be 
required to take certain specified actions, mcluding compensating an independent Monitor lo be selected by 
the Port Autiiority, ^id Monitor to be charged witii, among otiier tilings, auditing the actions ofthe Bidder ro 
determine whether its business practices and relationships indicate a level of miegrity sufficient to permit it to 
continue business with tiie Port Authority. 

3, Bidder Eligibnity for Awanl of Contracta - DeienninatioD by an Agency ofthe State of New York or 
New Jersey ComierniBg Cligibillly to Receive Public Cootracta 

Bidders arc advised that Ihe Autiiority has adopted a policy to the effect that in awarding ils contracts it will 
honor any determination by an agency of tiie State of New Yorit or New Jersey tiiat a Bidder is not eligible to 
bid on or be awarded public conlrftcls because ttic Bidder has been determined to have engaged in illegal or 
dishonest conduct or lo have violated prevailing rate of wage legislation. 

The policy permita a bidder whose ineligibility has been so determined by an agency ofthe Stale of New York 
or New Jersey to subinit a bid on a Port Authority contract and then to establish that it is eligible to be awarded a 
contract on which ilhas bid because (i) toe state agency determination relied upon does not apply TO the Bidder, 
or (ii) the stale agency determinalion relied upon was made withoul affording the Bidder tiie notice and heanng 
to which tiie Bidder vvas entitied by the requiremetita of due process of law. or (iii) the state agency 
determination was clearly erroneous or(iv) the slate determinalion relied upon was not based on a finding of 
conduct demonslrsting a lack of integrity or violation of a prevailing rate of wage law. 

The full text of tiie resolution adopting ihe policy may be found in tiie Minutes ofthe Autiiority's Board of 
Commissioners meetingofSepteraber 9,1993. 

4, NoGin8tGratu1ttei.OfrcnorEmployinent,Itc, 
During tiie term of ifiis Cont^ac^ tiie Comractor shall not offer, give or agree to give anythmg ofvaloe either to 
a Port Auihority employee, agent, job shopper, consuhanl, construction manager or other person or firm 
representing the Port Autiiority* or to a member ofthe immediate family (i.e„ a spouse, child, parent, brotoeror 
sister) ofany oflhe foregoing, in connection with the performance by such employee, agent, job shopper, 
consultant, construclian manager or other person or firni representing the Port Authority of duties involving 
transactions with the Contraclor on behalf of the Port Auihority, whetiier or noi such duties are rehucd to tius 
Conlract or any other Port Authority contraci or matter. Any such conduct shall be deemed A material breach of 
ihis Conlraci. 

As used herein 'anything of value" shall include bul not be limited to any (a) fevors, such as meals, 
entcrtainmonl, transportation (otiicr tiian that contemplated by the Contract or any otiier Port Authority contract), 
etc, "trfiich might tenci to obligate tiw Port Authoriiy employee lolbe Contractor, and (b> gift, gramily, money, 
goods, equipment, services, lodging, discounts not available to the general public, offera or promises of 
employment, loans or the cancellfflion tiiereof, preferential treatment or business opportunity. Such lerm shall 
not include compensation contemplated by this Contract or any other Port Aulhorily conlraci. Where used 
herein, the term "Port Authority" shall be deemed to mclude all subsidiaries ofthe Port Authoriiy. 

The ConlTBctor shall insure tiiat no gratoities of any kind or natore whatsoevei shall be solicited or accepted ly 
il and by hs periomwl fbr any reason whalsoever from the passengers, tenants, customers or other persons usmg 
ttie Facility and shall so instruct ita personnel. 
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bi addition, du>ing ihe lerm of tiiis Conu™ ,̂ tiie Contractor shall not make an offer of employment or use 
confidential inrormalion in a manner proscribed by the Code of Kthics and Fmancial Disclosure dated April 11, 
1996 (a copy ofwhich is available upon request to the Office ofthe Secretary oflhe Port Authoriiy). 

The Contractor shaff incfude tiie provisions of tfiis cfause in each subcontract entered into under this OHiIfflCt-

5, ConrUctoriDierest 
During the term ofthis ConUncl, the Connector shall not participate in any way in the preparalkm, negotiation 
or award ofany contract (other ihan a contract for its own services to the Autiiority) to which it is cotiiemplated 
the Port Aulhorily may become & party, or participate in any way in tiie review or resolution of a claim in 
connection with such a contract if the Contractor has a substantial financial interest in the contraclor or potential 
contractor oflhe Port Authority or iflhe Contractor has an arrangement for future employment or fiw any other 
business relaii(>nship witii said contractor or potential contraclor, nor shall the Contractor at any time take any 
otiier action which might be viewed as or give the appearance of conflict of interest on ita part. Iftiie possibility 
of such an arrangement for fiitore employraeni or for anotiier business arrangement has been or is the subject of 
a previous or current discussion, or Iflhe Coniracrar has reason to believe such an Birangement may be the 
subject of future discussion, or if the Coniractor has any financial interest, substantial or not, in a connactor or 
potential conlraclor of the Authority, and the Conlractor's participation in tiie preparation, negotiation or award 
of any contract witii such a contractor or the review or resolution of a claim in connection with such a contract is 
contemplated qr if Uie Contractor has reason to believe that any otiicr siluation exists which might be viewed as 
or give tiie apiiearance of a conflicl of interest, the Contracror shall immediately inform Ihe Director m v^^ 
of such siluatidn givmg the full details thereof. Unless the Contractor receives the specific written approval of 
the Duccror, tiie Contractor shall not take tiie contemplated action which might be viewed as or ^ve tiie 
appearance ofaconfiict of interest, hi the event the Director shall determine that tiie performance by the 
Contractor of % portion of its Services under this Agreemenl is precluded by tiie provisions ofthis numbered 
paragraph, or i portion of Ibe Conlractor's said Services is dctennined by tiie DuectOT to be no longer 
appropriate because of such preclusion, tiien tiie Director shall have full autiiority or behalf of botii parties to 
order that sucfi portion of ttie Contractor's Smices not be perfonned by die Comractor, reserving the right, 
however, lo h^ve tiie Services performed by others and any lump sum compensation payable benBundcr which is 
applicable to Ihe deleted work shall be equitably adjusted by tiie parties. The Contractor's execution ofthis 
document sha|] constitote a represenlatior by tiie ConCTBCior tiial at tiie time of such execution ttie Coniractor 
knows of no ciroumslances. present or anticipaied. which come within the provisions of tiiis paragraph or which 
might otherwise be viewed as or give the appearance of a conflict of interest on the Conlractor's part. The 
Coniractor aclcnowledgea that the Authority may preclude it from involvement in certain 
disposition/privatization initiatives or transactions tiial result from die findings of its evaluations hereunder or 
fiom participfltion in any contract which results, directly or indirectiy, from tiie Services provided by ihe 
Contractor hereund^, 

6. Detinitium 

As used in tiiig section, the foliowii^ temis shall mean: 

i^li iga • Two or more firms art affiliates if a parent owns more Ihan fifty percent of ttie voiir^ stock 
of each of tiw fums, or a common shareholder or group of shareholders owns more ihan fifty percent of 
the vc>ting stock of eoch ofthe firms, or iflhe fums have a common proprietor or general partner, 

Aeeng^or Qflvcmmgital Agency - Any federal, stale, chy or otiier local agency. Includmg departments, 
offices, puWic autiiorities and coqxirations, boards of education and higher education, pulrfic 
developmEnt corporations, local davDiopmeni corp^jrations and others, 

lUyeiii^tiDo • Any inquiries made by any fedenU, state or local criminal prosecuting agency and any 
inquiries conceming civil anti-Oiisl uivestigations made by any federal, state or local governmental 
^HU^. Except for inquiries concemingcivil anti-trust investigations, toe terra does not include 
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inquiries madt by any civil govemmcnl agency conceming compliance wilh any regulation, the nature 
of which does not cany cruninal penalties, nor docs il include any background invesligatiors for 
employment, t̂r Federal, Stale, and local inquiries inTO tax returns 

Officer - Any individual who serves as chief executive officer, chief financial ofticer, or chief operating 
officer ofthe Bidder by whatever lities known. 

Pflrept - An individual, partnership, joint ventoie or con>oraiion which owns more Ihan 50% ofthe 
voting stock lif the Bidder. 

Iftiie solicitation is a Request for Proposal; 

Bid - shall mean Proposal; 
Bidder - ̂ | | mean,Proposer, 

Bidding - ̂ hall mean submitting a Proposal. 

In a Contract resuhing from the taking of bids: 

Bid-shall mean bid; 
Biddjf - sliall mean Bidder; 
Bidding' ^all mean executing tiiis Contract, 

In a Conlraci resulting from the taking of Proposals: 

M - ̂ s l l mean Proposal; 
Bidder' s^all mean Proposer, 
Bilking - shall mean executing this Conlract. 
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Maintain quality assurance/quality control program files and records 

• Recommend action to correct defects 

Monitor and inspect contract records 

Coordinate quality matters wilh corporate personnel 

The Project Manager will be supported by our corporate quality assurance department, 

under the direction of Mr. Ricardo Lopez, as stated previously. This department provides 

technical support on quality issues and performs periodic quality audits ofthe program. 

Contract Emplovees 

It is imperative that all Cristi Cleaning Service employees pay close attention to quality 

workmanship. Therefore, all employees on the cleaning contract assigned to J.F.K 

International Airport will have the following responsibilities: 

• Deliver services only in accordance with contract specifications, approved safety 

practices, work methods and procedures 

• Report improper or unsafe conditions and practices immediately to a supervisor 

• Undertake no job that is not fiilly understood 

• Make suggestions to supervision for the improvement of quality and quantity of 

services provided 

• Attend quality control meetings as directed 

Quality Control Policies 

Cristi Cleaning Service's quality control program provides management with 

comprehensive, objective evaluation of staff and support capability. The purpose of our 

program is to ensure thai, on a regular and routine basis, all services are; 

• Performed on schedule and to the complete satisfaction of our client 

• Performed in a manner which constantiy improves quality levels 
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• Performed using industry acceptable methods, equipment and procedures 

• Inspected to identify the level of service provided 

• Documented every step oflhe performance period 

Quality Control Procedures 

Our quality control program embodies high standards of management and systematic 

quality control methods that have been continuously improved during Cristi Cleaning 

Service's 27 years in the janitorial / custodial business. Our built-in quality control 

procedures ensure surveillance and analysis as integral parts of total contract performance 

and create quality standards through the assessment of specific tasks required in each 

contract area. 

By necessity, this program must be dynamic and flexible in order to adjust to changing 

requirements during the execution of the contract. The following procedures will ensure 

that all services required under this contract are provided at a satisfactory level of 

performance: 

• Formal inspections of the entire facility conducted by our Project Manager, and 

Supervisors daily to ensure services are being performed completely, correctly 

and consistently 

• The use of checklists for inspections to ensure comprehensive coverage of 

requirements 

• Formal inspections on a monthly basis, at a minimiun, by our corporate Vice 

President of Operations 

• Project Manager, and Supervisors will conduct quality meetings on a regularly 

scheduled basis with assigned personnel to review and discuss: The results of 

performance, inspections, corrective actions, schedules and assignments for the 

preceding period; goals, strategies and objectives for the upcoming period; and 

potential problems and/or obstacles which may affect the achievement of higher 

standards, or which may potentially contribute to diminishing quality. 
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• Upcoming schedules are reviewed and compared to preceding schedules to ensure 

that all scheduled services are complete, or re-scheduled if not up to desired 

standards; to plan and coordinate actions necessary to prevent any diminishing in 

quality levels; and to discuss methods of improving the quality of services being 

provided. 

• Systems are developed which can pinpoint "potential" problems and/or problem 

areas before they become "actual" problems 

• Files will be maintained in the Project Manager's office of all inspections 

conducted and the corrective actions, if any, taken. These files will be maintained 

• throughout the length of the contract and be made available for Port Authority 

inspection upon request. 

The above quality control procedures will apply lo the full range of functions and 

activities within the scope of work as outlined in the solicitation and contract and are 

designed to provide an accurate, timely measurement of our performance. 

Quality Control Inspection System 

Our quality control inspection system is designed to detect and correct mmor deficiencies 

before they become fiill-blown problems. Additionally, it estabUshes protocols for 

detecting, identifying and documenting discrepancies; providing corrective action(s) in a 

timely manner; and preventing recurrence of deficiencies. We manage this through the 

utihzation of various types/methods of inspection. Specifically, the types of inspections 

our personnel will perform for this conlract include: 

Random Sampling 

This inspection method is used as an inspection technique when the work being checked 

is repetitive and sufficientiy volimiinous to make scheduled, 100% inspection 

impractical. This type of inspection would be used primarily for those services which are 

performed daily such as the majority of station services, routine services, etc. Periodic 
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cleaning, extraordinary cleaning and snow removal and/or flood response would be 

inspected as performed. 

Periodic Inspection 

This method is used when work is being performed on a fi-equent and/or continuous basis 

(i.e. station work). This method is especially effective when evaluating repetitive work. 

Checklists are used to identify what to look for during the inspection and lo provide a 

method for determining whether the work in progress, or the completed work is 

acceptable or unacceptable. The acceptability of performance is based on the number of 

checklist items that do or do not meet the stated standards. 

100% Inspection 

This method would be used when services demand a close examination of all work 

requirements compared against defined specifications during a pre-determined 

performance period. This method is especially effective in instances where requirements 

are critical (i.e. safety, appearance, etc.) And when inspection of specific items is 

practical. This method would not be utilized for overall performance in this contract as 

there are many ongoing services being performed repetitively throughout the airport's 

operating hours. 

Visual/Spot Inspection 

This method is probably the most important method we would use on this contract. It 

allows us to ensure that work is being performed to standard; enables on-the-spot 

corrections as directed by the inspector; can be utilized throughout one working shift to 

inspect a large service area; would always be unscheduled to ensure personnel are aware 

that their performance may be inspected at any given time, day or night; and enables our 

supervisory persoimel to maintain constant awareness ofthe condition ofthe facility at ail 

times. 
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Corrective Action Inspection 

These inspections are obviously performed in instances where performance is, or was, 

substandard to ensure that the service has been corrected in accordance with all 

specifications. These inspections are logged as they are performed, with the final 

inspection report being forwarded to the Project Manager for review and filing. These 

records are important as they enable us to see if and where there may be trends of poor or 

non-performance happening, enabling us to take the proper corrective action necessary to 

alleviate the problem. 

Our Project Manager and Supervisors will perform inspections on a daily basis for work 

both in progress and which has been completed. These inspections will be performed by 

walk-throughs throughout the facilily. Each of these individuals will have the complete 

authority to direct corrections to any deficiencies found during their inspections. 

Customer Service Initiatives and Implementation 
The success of Cristi Cleaning Service depends upon the quality of the relationships 

between our company, our employees, our customers, our suppliers and the general 

public. Our customers' impressions and their willingness to deal with us is greatly formed 

by the people who serve them. In other words, regardless of position, every company 

employee is a direcl representative of our company. In that sense, the more goodwill 

promoted by each employee, the better received that our services are. We insist on a 

number of steps/directives for each employee to utiHze to help promote the image of our 

company and, in conjunction with that, the image of the clients for whom we provide 

services. Those steps/directives are: 

• Act competently and deal with customers in a courteous and respectfijl marmer 

• Communicate pleasantiy and respectfully with customers and other employees at 

all times 

• Take great pride in your work and enjoy doing your very best 
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• Provide businesslike replies to inquiries and requests 

Perform all duties in an orderly and professional manner 

• Follow-up on questions promptiy 

These are the building blocks that Cristi Cleaning Service utilizes for our personnel in 

order to ensure success. We fully realize that our personnel, in the performance of their 

duties, are seen by the public on a daily basis and thai they must, at all times, represent 

both our company and our client in the most professional manner possible. Therefore, our 

own, internal goals fall directly in line with the goals of the Port Authority in its, 

initiative(s) to enhance and provide world class customer service. 

As part of our intensive training program which covers not only cleaning basics, but 

safety, health, environmental concerns and other items which affect custodial personnel 

on a daily basis, we also provide training in customer relations and customer service. As 

a service company, we firmly believe that first appearances, as well as continuous 

superior service, are items that have allowed us to grow and prosper since our begirmings 

in 1980. 

The training we will provide all of our assigned personnel will encompass, first and 

foremost, the Customer Service Airport Standard Manual of the Port Authority. Our 

personnel will be informed that they are expected to not only know those standards, but 

that they are to live up to them in the day-to-day performance of their assigned duties. 

We will stress attitude, appearance and knowledge as they apply to both the Port 

Authority Standards and the daily performance of their jobs. 
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Payroll Processing 

The Project Manager who submits time records to our Payroll Department on a 

weekly basis prepares information relating lo payroll. All payroll records will be 

made available to the PA if required to assure compliance with the contract. 

A time sheet located in the facility management office and at the PA facility will be 

used to keep an accurate accounting of actual arrival and departure times of all non-

supervisory personnel to determine punctuality. Time Sheets will be checked to 

monitor attendance and lo keep track of any overtime hours being expended. 

Frequent tardiness will not be accepted and individuals abusing work-reporting 

requirements will be counseled whenever a tardiness or early departure pattern 

begins to appear. 

Recruitment Procedures 

CRISTI will use a two-tiered approach to recruiting qualified, dedicated and 

professional personnel. The objective of our recruitment plan is to identify and hire 

personnel wilh the broadest capability and experience. Al the management level, 

this provides a broad spectrum of expertise that can be used to enhance contract 

performance. At the working level, this allows CRISTI to assemble a permanent 

core staff to perform all requirements. 

The firsl tier of our recruiting approach focuses on initial recruitment efforts. 

During this time we use various recruiting techniques to identify the most qualified 

persoimel. Our first technique involves examining our employee files to determine 

our ability to transfer current employees working al other projects. Our second 

technique involves examining our Human Resources files to find any personnel 

who can be used on the project. Our third technique involves placing 
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advertisements in local area newspapers. The second tier of our recruiting approach 

focuses on continuous recruitment efforts. We continually advertise for qualified 

personnel. The resumes we receive make up a pool of qualified personnel that we 

maintain on file for future recruitment. 

Screening and Selection 

CRISTI emphasizes the importance of screening and selection when recruiting and 

hiring personnel. We believe that by using our initial screening process we ensure a 

quality and professional work force. This work force provides the highest quality 

performance. Professional interviewers screen applicants. We follow up with 

detailed reference checks. Screening includes a background check done by a third 

party. 

Orientation and Start-Up 

To further ensure superior performance, CRISTI's Human Resources specialists 

present all personnel with a two-day orientation session. On the first day, the 

orientation session allows CRISTI to present a general overview of the company. 

The specialists discuss what is expected of the employee and what the employee 

can expect fi-om CRISTI. Particular attention is paid to reviewing our Employee 

Handbook. On the second day, the specialists will present a project-specific 

orientation. Topics discussed will include safety, quality and security. 

Awards, Bonuses and Recognition Programs 

In addition to the items discussed (wages and supplemental benefits), we also provide our 

persoimel with an incentive plan. The elements of a successful incentive plan include 

careful planning, consistent execution and regular review. Goals should be realistic and 
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well defined. We are going to need a program which will be specific and achievable. One 

of the major goals of this program for the Port Authority will be focused on customer 

courtesy and responsiveness. This program will include, as a minimum, attitude, 

appearance and knowledge, but we will also take into consideration the following items: 

Attendance 

Punctuality 

Neatness 

Quality 

Productivity 

Safety 

Teamwork 

Training participation 

Awards and bonuses for superior customer service may be presented to: 

• Employee ofthe month 

• Crew of the month 

Employee of the year 

This award, bonus and recognition program allows us lo reward employees who represent 

not only Cristi Cleaning Service, but also the Port Authority in the best possible light to 

the travelers and visitors who will pass through J.F.K International Airport. 

Job Enrichment 

Our policy is to make the employee realize that the job and the individual are very 

important in the performance of the overall contract. We will encourage our supervisors 

to praise individuals for a job well done and to stimulate independent thinking among 

their staffs, promoting job efficiency. 
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Professionalism and Appearance of Staff 

As representatives of CRISTI and in keeping with our corporate policy, our 

employees' professional image is regarded as another facet of the total service 

product we provide our customers. All of our employees and subcontractors (if 

required) personnel will be required to conduct themselves in a professional 

manner, and develop a congenial working relationship with tenants, visitors, and 

other subcontractors (if required) at the PA Facility. When the janitorial, 

supervisor/managerial personnel report to work each day, a presentable appearance 

will be expected. Good grooming and personal hygiene will be stressed and 

enforced. The janitorial and utility staff will be expected to keep their uniforms in 

good conditions and regularly laundered. 

Uniforms 

Although one cannot put a value on image, its importance cannot be questioned. 

CRISTI recognizes that to obtain new business and maintain ciurent business we 

must provide a professional image to our customers, such as the PA, as well as the 

public. The way CRISTI employees look can add or deter greatly from that image. 

CRISTI has entered into an agreement with a nationwide uniform company to 

provide us with professional uniforms for each job classification. 
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F.3.D Technical Expertise and Experience 

Cristi Cleaning Service has been performing these services for the last past nine years 

with excellent performance and customer relations. Cristi has in place methods, plans and 

procedures to ensure world-class services of all general cleaning requirements for JFK 

International Airport. We understand the solicitation and the level, of service desired by 

the Port Authority and we are fiilly prepared to provide not only successfijl, but highly 

superior performance in all facets ofthis contract. We are dedicated, experienced, 

capable and highly successful in our field and believe that these attributes provide all for 

our clients with outstanding service, superior performance to that provided by most 

contractors in this field. We firmly believe that our proposed staffing including wages, 

supplemental benefits, holidays, vacations sick and personal days plus all the equipmeni 

proposed will enable us to function in a manner that wiil enhance the appearance of JFK 

International Airport and will provide superior level of surroundings for the travelers, 

visitors and employees who are in the airport on a daily basis. We have been performing 

to this level, as the Port Authority well knows, and fully intend to continue our history of 

excellence performance on this contract. Our manager, supervisors and headquarters key 

personnel perfonning services at JFK have successfully completed a backgroimd check 

and attended a three hours Security Identification Display Area (SIDA) Class. In case of 

breakdown or time for services, Cristi will have available 1 extra Elgin and 1 extra air 

cub at all times. We propose a full time mechanic on duty with the flexibility to move 

him to different shifts. This is especially important in the wintertime when snow will 

without a doubt cause the breakdown of equipment. We also understand the importance 

to differentiate between the levels of responsibilities of our employees, for example 

sweeper drivers who operate machines with very high technology require a CDL License. 

Due to this extra precaution training, we propose to pay a salary differential. 
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Management of Cleaning in Similar Facilities 

JOHN F. KENNEDY INTERNATIONAL AIRPORT 

PLACE OF PERFORMANCE: JFK AIRPORT PARKING LOTS, NY 
CONTACT: JEFF AGOGLIA 

718-244-3652 
E-MAIL ADDRESS: JAG0GL1A@PANYNJ.GOV 
WORK PERFORMED: CUSTODIAL SERVICES OF PARKING LOTS 
DATE COMPLETED: 6/1/01 TO 5/31/07 
PRICE: 2,400.000.00 

LAGUARDIA AIRPORT 
PLACE OF PERFORMANCE: LAGUARDIA AIRPORT PARKING LOTS, NY 
CONTACT: ROBERT BARNES 

718-533-3483 TEL 
E-MAIL ADDRESS: RBARNES@PANYNJ.COM 
WORK PERFORMED: PARKING LOT CLEANING AND POLICING 
DATE COMPLETED: 1 l/l/Ol TO 10/31/07 
PRICE: 1,800.000.00 

JOHN F. KENNEDY INTERNATIONAL AIRPORT 
PLACE OF PERFORMANCE; JFK AIRPORT BUILDING 14 
CONTACT: DAVE HOLT 

718-244-3556 
WORK PERFORMED: GENERAL CLEANING SERVICES 
EMAIL ADDRESS: DH0LT@PANYNJ.GOV 
DATE COMPLETED: MARCH 2003 TO DATE 
PRICE: 1,800.000.00 

LAGUARDIA AIRPORT-MARINE AIR TERMINAL 
PLACE OF PERFORMANCE: LAGUARDIA AIRPORT-MARINE AIR TERMINAL 
CONTACT: ROBERT BARNES 

718-533-3483 
E-MAIL ADDRESS; RBARNES@PANYNJ.COM 
WORK PERFORMED; GENERAL CLEANING SERVICES 
DATE COMPLETED: 08/01/07 TO 08/01/2010 
PRICE; 3,944.263.00 

AVPORTS TETERBORO AIRPORT 
PLACE OF PERFORMANCE: TETERBORO AIRPORT, NJ 
CONTACT: JOHN PANARELLO, MANAGER (201)288-1775 
WORK PERFORMED: GENERAL CLEANING SERVICES 
DATE COMPLETED; 03/01/2007 TO 02/28/2010 
PRICE: 4,323.90 
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utilization of Computers in Scheduling, Reporting, etc. 

Cristi Cleaning Service has been, for a number of years, utilizing computer programs for 

scheduling, reporting and maintenance of all our financial records. Additionally, our 

quality assiu"ance program is completely computerized to remove any individual 

interpretation of performance, which quantifies the highest standards of performance. The 

computerized results ofthis program highlight areas that may need remedial measures so 

that all supervisory staff may be proactive in their scope of operation. 

Our syslem is designed to help quickly set up standards procedures for our company. It 

allows us lo hold a complete schedule of project work throughout the year. Work 

calendars are used by the program to show which days are available at a particulEu- job. It 

gives us the opportimity to add, change or delete infonnation pertaining to any project. 

This enhances our ability to be more flexible with any inconsistencies that may arise 

throughout the term oflhe contract. 

Cristi Cleaning Service is a well-respected, highly successful building services company 

that has the knowledge, expertise, financial wherewithal and drive to ensure successful 

performance of all the requirements the Port Authority is requesting in its solicitation. We 

are currently performing other contract for the Port Authority, therefore, it is common 

knowledge with this agency that we are extremely capable of making this contract 

succeed and in many instances will even exceed all expectations. We are a local 

company, well-established, with the vendors, financing, persoimel, skills and knowledge 

to ensure Total Client Satisfaction in all aspects of performance. We appreciate the 

opportunity to participate in this procurement effort and believe completely that we are 

the logical choice for award ofthis contract. 
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F.4 STAFFING MANAGEMENT 

F.4.A Wage Rate 

Cristi is the curtent contractor at the facility with wages and benefits set for specifically 

at this site. If Cristi is awarded wilh the new contract under no circumstances our 

employees will suffer any diminution in wage rate and benefits. 

FAB Wage/Benefit Compliance Plan 

It has always been the philosophy of Cristi Cleaning Service to look for better ways of 

rewarding our work force in a competitive industry where salaries and benefits are not 

always the best available. Cristi Cleaning Service understands very strongly the disre of 

the Pon Authority to help small businesses grow and give the opportunity to offer better 

wages to our employees. We do not possibly contemplate on not providing our persoimel 

with the wages and benefits they are entitled to. Our wage and benefit plan is overseen 

by the company President, Vice President and Office Administrator. Wages and benefits 

are reviewed on a weekly basis, with records available for customer review upon request 

to ensure compliance with prevailing wage and benefit rates. Since we have started 

performing services for the Port Authority, our compliance record in this function is 

impeccable and one that we are proud of providing our personnel. 

Self-Assessment Plan 

On a monthly basis, we will produce the attached sample wage and benefit statement. 

The statement and supporting documentation will ensure compliance with the wage and 

health supplemental benefits as per the contract. Should we, for any reason, be found 

delinquent and/or responsible for having underpaid any employee as pertains to wages, 

benefits, pension plans, or other employee incentive programs, we would immediately 
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increase each affected employee's salary a pro-rated amount in order to cover the 

deficiency. This would be in addition to any increase(s) mandated by law and would 

continue until each affected employees has received the full benefits due to him or her. 

Ours is a company with highly dedicated employees and we take great care to ensure that 

all pay and benefits are at or above those mandated by relevant laws and regulations. 

Employee Retention Plan 

Cristi Cleaning Service's staff turnover on contract of this magnitude is virtually non

existent. We are offering a decent wage, fair benefits, job security , bonus, incentive and 

award programs based on performance, and the most important and effective training in 

the industry will be provided to all employees, all these factors will attact and retain the 

most qualified and experienced personnel. 
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For Example Only 

Cristi Cleaning Service Corp 
JFK International Airport - Parking Lots 

Wage and Benefit Statement 
June 1st 2007 to June 30th 2007 

Regular 
Workers Supervisors Managers 

Wages 

Straight-Time Wages 

Supplemental Benefits 

Sick.Vacation and Holiday 
Health/Welfare 
Union Dues 

Wages & Supplemental Benefits Combined 

Hours 

$0.00 

0.00 
0.00 

$0.00 

0.00 

$0.00 

0.00 
0.00 
0.00 

$0.00 

0.00 

$0.00 

0.00 
0.00 
0.00 

$0.00 

0.00 

Calculated Average Hourly Wages & 
Supplemental Benefits 

Contract Requirements 

Differential 

Amount due 

0.00 

12.58 

0.00 

17.79 

0.00 

($12.58) ($17.79) 

$0.00 $0.00 
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F.4.C Wages and Benefits Adjustment 

Cristi will adjust W.B. during the life ofthe contract, according to the RFP # 13304 under 

Part 1 Contract Description #2 Duration / Escalation. 

F.4.D Training and Health Benefits Program 
Please refer to F.3.C Training Plan and see the attached book "Local 348 - Health and 

Welfare Fund" for the health benefit program. 

Information Related to Contract Requirements 

Please refer to F.3.D "Technical Expertise and Experience" 

F.4.E Identity Check / Background Screening Plan 

Cristi is aware ofthe importance of security at J.F.K facility. Our manager, supervisors 

and headquarters key personnel performing services at JFK have successfully completed 

a background check and attended a three hours Security Identification Display Area 

(SIDA) Class. All background checks on new employees will go back ten years at a 

minimum. Background checks will be done by a third party use by Cristi to all om* 

locations. Our Human Resources Department is charged with the responsibility of 

contacting former employees and other references prior to hire. 

Company Identification 

All employees of CRISTI are required lo have and display ID Cards while in PA premises. 

The card prominently displays the employee's name, our company name and can include 

any other information that the PA might require. 

Time Period 

We expect to receive reports on the background checks no more than two weeks after 

submitting the infonnation. 
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G ACKNOWLEDGMENT OF ADDENDA 

We acknowledge the receipt of all addendums to this procurement 
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THE PORT AUTHORrTY OF NY & N J 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date 06/07/2007 

ADDENDUM #1 

To prospective bidders/proposers on bid/RFP # 13304 for General Cleaning and Machine 
Sweeping at John F. Kennedy Internationa! Airport Parking Lois and Associated Areas 

^ Due back on June 19, 2007, no later tiian 2:00PM 

^ Originally due on June 12, 2007, no later tiian 2:00PM 

The followiDg changes are hereby made in the documents: 

A. TbJ5 Proposal is hereby postpooed until June 19,2007. Proposal are due 
back on this date no later than 2:00PM. 

B. Page 13 of Information for Proposers, Section F. Proposal, Paragraph 4, 
Staffing Management, subparagraph b), line six: delete the word "average". 

C. Delete page 19 of Information for Proposers, Attachment A, in its entirety 
and replace it with the attached labeled Attachment A, Revised 6/6/7. 

D. Page 22 of Attachment B, Paragraph S5 - Personnel Requirements, add the 
following language: 

"Thirty (30) days prior to the start of Work hereunder, the 
Contractor shall submit to tfae Manager a completed typewritten John 
F. Kennedy International Airport A.O.A. Security identification Card 
Application for each Manager and Supervisor performing services 
under this Contract No Supervisor or Manager will be allowed to 
perform under this Contract unless such personnelbave been 
approved, in advance, by the Port Authority upon the Contractor's 
successful completion of a background check for the immediate past 
consecutive ten (10) years for such personnel, and until such 
personnel have attended a three hour Security Identification Display 
Area (S.I.D.A.) class given by the Port Authority at the Facility. The 
cost of the attendance by the Contractor's personnel at the S.I.D.A. 
class as described in the immediately preceding sentence, shall be 
included in the Contractor's Annual Lump Sum Price." 
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E. Page 25 of Attachment B, Paragraph S9, Materials, Supplies, Equipment, 
subparagraph B., 7'*̂  item on list: delete the word "discharge". 

F. Pages 37-43 of Attachment B, Part III, Cost Proposal Form, Delete these in 
their entirety and replace with the attached labeled, Attachment B, Part III, 
Cost Proposal Form Revised 6/6/7. 

G. Page 2 of Exhibit A, Routine Cleaning, Section C, line two: Insert the words 
"in each of the lots listed below," between "...onecleaner per shift..." and 
"...seven days per week..." 

H. Page 5 of Exhibit A, Night Garage Sweeping, second paragraph, line two, last 
word: Change word from "Blue" to "Red". 

For Informational Purposes Only 
Current payroll records, which include the hire dates ofthe employees currently 
assigned to this contract, are attached. 

QUESTIONS & ANSWERS 
The following infonnation is made available in response to questions submitted by 
Proposers to the Port Authority. Il addresses only those questions, which the Port 
Authoriiy of NY & NJ has deemed to require additional information and /or clarification. 
The fact that information has not been supplied with respect to any questions asked by a 
proposer does not mean or imply, nor should it be deemed to have any meaning, 
construction or impUcation with respect to the terms and provisions ofthe RFP which 
will be construed without reference to such questions. 

Question # 1 
Will the Port Authority provide office space and parking pennits for the trucks when they 
are not being utilized on shift? 
Answer: 
Office space is available as well as non-exclusive locker room facilities and restrooms. 
Refer to page 33, Seclion S16, "Space Provided the Contractor". All vehicles specified 
in the document that are used exclusively on site during its lour of duty, shall be 
permitted lo be stored at the facility. There shall be two (2) vehicle spaces available for 
parking ofthe Contractor's vehicles after tour duties. Refer to page 31, Seclion S13, 
"Contractor's Vehicles - Parking - Licenses". 

Question #2 
Regarding staffing that is dedicated by station, can we use this staff lo cover other 
stations or must they remain in those designated areas throughout the shift? 
Answer: 
Station workers must remain dedicated to the stations that they are filling. They may not 
be utilized lo cover other stations, perform project work or any other duties while 
assigned to a station. 
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Question #3 
On page 5 of Exhibit A, Night Garage Sweeping, Do you require two (2) or four (4) 
sweeper operators per shift? 
Answer: 
Two operators are required. One operator is required for the blue and yellow garages and 
one operator is required for the red and green garages. 

Question # 4 
Do the drains go to an approved catch basin or does the water have to be reclaimed for 
the high temperature and pressure washing in the taxi area? 
Answer; 
There are no chemicals to be used while cleaning this area. The water may go into the 
drains. 

Question # 5 
Who is responsible for the cost on Contractor Identity Check/Background Screening? Is 
there a Port Authoriiy approved vendor? 
Answer: 
The Port Auihority will assume all costs if identity/background screening is required. 
The Contractor will be reimbursement at net cost under extra work. Please note that the 
Port Authority will only reimburse for Contractor's employees that pass this check. 
Cunently tiie vendors that the Port Auihority is using are Steriing Testing and Seas/RTV. 

Question # 6 
On page 25 of Attachment B, Cleaning Equipment List: You mention the need for 300 
feet of high-pressure discharge hose. This soimds like fire hose. Please confirm. Need to 
know the diameter ofthe hose required, what we will be connecting to, the type of 
coupling threads for the hose, cotton jacket vs. synthetic hose recommended? The 
requirement / use ofthis hose will also dictate the end piece required for proper 
discharging. 
Answer: 
See Letter C above. 

Question # 7 
On page 4 of Exhibit A, Afternoon Machine Sweeping: How many bodies required? Not 
specified. 
Answer: 
The Proposers should submit the number of staff proposed as part of their RFP submittal. 
Refer to page31 of Attachment B, Section S13, Contractor's Vehicles-Parking-
Licenses, The Port Authority requires one F series Elgin Eagle sweeper 

Answer # 8 
On page 5 of Exhibit A, Night Machine Sweeping: How many bodies required? Not 

specified. 
Answer: 
The Proposers should submit the number of staff proposed as part of their RFP submittal. 
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Question # 9 
On page 5 of Exhibit A, Night Garage Sweeping: Are the SlO's being used here? 
Answer; 
Yes 

Question #10 
What is the proper protocol at this account for relief; i.e. meal breaks, etc? 
Answer: 
All station work must have adequate relief coverage. The Proposer should submit his 
plan as part of their RFP submittal. 

Question # 11 
Is there a radio system on site with repeater and hand held radios? If so, who owns it / 
responsible for this? Or is Ihe entire conununication set up with nextels only? 
Answer: 
There is a repeater system on site and hand held radios are part ofthis system. The 
incumbent Contraclor owns the syslem and is responsible for it. All Proposers should 
submit as part of their proposal, a plan for communications. 

Question # 12 
Which party is responsible for the cost on SIDA training thru the contract period? 
Answer: 
See Letter D above. 

Question # 13 
The RFP document specifies a minimum hourly wage of $11.64 for cleaners and $13.99 
for supervisors. The cleaners currently make $11.78 plus all benefits, which equals 
$14.29 per hour. The Supervisors ciurently make $14.25 plus all benefits, which equals 
$ 16.62 per hour. Please clarify. 
Answer: 
The wages that are set in the RFP document are minimum wages. Refer lo pages 13-17 , 
Section 10, Wages and Supplemental Benefits, subparagraph E. 

Question # 14 
We understand dial Local 348 is at the facility. They have not responded to our efforts to 
contact them. Do you have any information on the medical plan and associated costs for 
their plan? 
Answer: 
See attached for health care package that Local 348 offers to their membership. The 
costs associated with this plan are $300.00 per month. 
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This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: (C^*^^^ ^ L ^ A J t ^ r 

INITIALED: 

DATE: 0&> I I 0 1 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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H. ACCEPTANCE OF STANDARD CONTRACT TERMS 
AND CONDITIONS 

We have studied Attachment B, Standard Contract Terms and Conditions goveming 

the Contract and are in fiill agreemenl. 

We take no exception to the stales Terms and Conditions 
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I. M/WBEPLAN 

While CRISTI is classified as an SBE and WBE we still feel it is important to 

have a subcontracting plan in place for future use. 

We anticipate satisfying our small/small disadvantaged business subcontracting 

goals by aggressively pursuing qualified concerns providing the following types 

of supplies and services. 

• Business Equipment and Supplies 

• Equipment, supplies and materials for janitorial services 

• Maintenance and repair service 
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THE PORT AUTHORITY OF NY & N J 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7^" FL. 

NEW YORK, NY 10010 

REQUEST FOR PROPOSALS 

TITLE: GENERAL CLEANING AND MACHINE SWEEPING AT JOHN F. 
KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

NUMBER: 13304 

SUBMIT PROPOSALS BEFORE THE DUE DATE AND TIME TO THE ABOVE 
ADDRESS 

PROPOSAL DUE DATE: June 12,2007 TIME: 2:00 PM 

QUESTIONS SHOULD BE 
SUBMITTED BY: June 5,2007 

SITE VISIT: 

BUYER NAME: 

May 31,2007 

Katby Leslie Whelan 

TIME: 1:00 PM 

TIME: 10:00 AM 

PHONE#: (212) 435-3929 
FAX#: (212) 435-3959 

EMAIL:kleslie@panynj.gov 

mailto:kleslie@panynj.gov
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1. INFORMATION FOR PROPOSERS 

A. General Information: The Port Authority of New York and New Jersey 

The Port Authority of New York and New Jersey ("Port Auihority" or "the 
Authority") is a body corporate and politic created by Compact between the 
States of New York and New Jersey with the consent ofthe Congress ofthe 
United States. The Port Autiiorily, together wilh its wholly-owned 
subsidiaries, provides the region wilh integrated transportation and trade 
services and operates facililies in connection therewith, including, but not 
limited to, three major regional airports, interstate traffic through four bridges 
and two tunnels, a bus terminal, a bus station, the PATH rapid transit system, 
the Hoboken-lower Manhattan ferry service, and certain New York-New 
Jersey port facilities. 

The Port Authority is hereby seeking proposals fi"om qualified firms lo 
provide janitorial and general cleaning services for designated buildings, 
properties and associated areas al John F. Kennedy International Airport 
Parking Lots and Garages as more fitlly described herein. 

The Port Auihority operates and maintains John F. Kennedy International 
Airport, located in the Coimty of Queens, City and State of New York. 

The goal ofthe Port Authority is to provide Ihe highest quality of cleaning 
services lo all Port Authority customers. This standard shall apply, bul not be 
limited to, the appearance of all areas at John F. Kennedy International 
Airport Parkmg Lots and Garages and the appearance of all Contractor's 
personnel and equipment. 

Customer Service Requirements 

The Port Authority has established a policy that responsive, respeclfiil and 
helpfiil customer service is ofthe utmost importance in providing service lo 
all its customers. This policy applies to the employees who work for 
companies under contraci wilh the Port Authority. 

The Port Authority will evaluate Proposals fi-om Contractors that can provide 
the services as described in the Request for Proposals and Form of Contraci in 
a manner befitting a world class airport, dedicated to meeting and exceeding 
the needs of our customers.. In order to ensure that our Contractors provide 
excellent performance and superior customer service, the Proposer must clearly 
demonstrate that il will comply with the performance and customer service 
standards for this Conlract. To provide Proposers with an understanding ofthe 
Port Aulhority's requiremenis concerning service, attached to this RFP is a 
listing of Port Authority "Customer Service - Airport Standards Manual" 
(Attachment E). 



B. Brief Summary of Scope of Work 

The Contractor shall provide janitorial, general cleaning and machine 
sweeping services as well as snow removal services lo John F. Kennedy 
Intemational Airport Parking Lots and Garages as described herein. All such 
work shall be performed in accordance with the Specifications in such 
manner as lo afford a high level of performance. 

C. Deadline for Receipt of Proposals 

The due date specified on the cover page is the Proposal Due Dale. Closing 
ofthe Proposal Due Dale is 2:00 P.M., Eastern Standard Time (EST). 

The Port Authority assumes no responsibility for delays caused by any 
delivery service. 

D. 'Submission of Proposals 

One reproducible original (containing original signatures and clearly 
designated as such) and twelve (12) copies ofthe proposal must be submitted 
on or before the due date and tune in accordance with the information on the 
cover page ofthis RFP and sent or delivered to the address specified on the 
cover page. Each copy ofthe proposal as well as the parcel(s) used for 
shipping must be conspicuously marked wilh the Proposer's name and 
address along with the tide of tiiis RFP, this RFP nimiber and the Proposal 
Due Date. 

£. Communications Regarding this RFP 

All communications conceming this RFP should be directed to the Buyer 
listed on the cover page. All questions regarding this RFP should be 
submitted in writing to the Buyer via email at the address listed on the cover 
page no later than 1:00 p.m. (EST) on June 5,2007. 

The Buyer is aulhorized only to direct the attention of prospective Proposers 
to various portions ofthis RFP so that they may read and interpret such 
portions themselves. 

Neither the Buyer nor any other employee oflhe Port Authority is authorized 
to mterpret the provisions ofthis RFP or give additional information as to its 
requirements. If interpretation or other information is required, it will be 
communicated to Proposers by writien addenda and such writing shall form a 
part ofthis RFP. 

F. Proposal Acceptance or Rejection 

Acceptance shall be only by mailing to or deHvering al the office designated 
by the Proposer in its proposal, a notice in writing signed by an authorized 
representative ofthe Port Auihority specifically stating that the proposal is 



accepted or by execution of an agreemenl covering the subject matter ofthis 
RFP signed by authorized representatives ofthe Port Authority and the 
Proposer. No other act ofthe Port Authority, its Commissioners, officers, 
agents, representatives, or employees shall constitute acceptance of a 
proposal. Rejection of a proposal shall be only by either (a) a notice in 
writing specifically stating that the proposal is not accepted, signed by an 
aulhorized representative of the Port Authority and mailed lo or delivered to 
the Proposer at the office designated in the Proposal, or (b) omission oflhe 
Port Auihority to accept the proposal within 180 days after the Proposal Due 
Dale. No other act oflhe Port Authority, its Commissioners, officers, agents, 
representatives or employees shall constitute rejection of a proposal. 

G. Pre-Proposal / Site Inspection 

A Site Inspection is scheduled for May 31,2007 at 10:00 AM. All interested 
Proposers should meet al JFKIA, Building 14 Lobby. 

A Site Inspection allows Proposers lo lour and physically inspect the actual 
site(s) of work prior to the submission of proposals. No questions will be 
taken during a site inspection. 

Attendance is strongly recommended. Infonnation conveyed may be useful 
to Proposers in preparing their proposals and Proposers not attending assume 
all risks which may ensue fixjm non-attendance. 
Attendees interested in attending should RSVP to Jeffi-ey Agoglia at (718) 
244-3622 no later than 12 noon (EST) ofthe business day preceding the 
scheduled date(s) lo confirm their attendance and/or receive traveling 
directions. 

H. Available Documents 

Certain documents, specified below, will be made available for examination by 
Proposers at the Site Inspection. 

These documents were not prepared for the purpose of providing information for 
Proposers on this RFP but they were prepared for other purposes, such as for other 
contracts or for design purposes for this or other contracts, and they do not form a 
part of this RFP. The Port Authority makes no representation or guarantee as to, and 
shall not be responsible for, their accuracy, completeness or pertinence, and, in 
addition, shall not be responsible for inferences or conclusions drawn therefi-om. 
They are made available lo Proposers merely for the purpose of providing them with 
such information, whether or not such information may be accurate, complete, 
pertinent or ofany value to Proposers. 

Said documents are as follows: 

Conformed Contract for the Cleaning of Parking Lots and Garages at lo John F. 
Kennedy International Airport Parking Lots and Garages 



Approved Products List- Environmental Protection Supplies 

1. Aid to Proposers 

As an aid lo Proposers in determining the appropriate amount of materials 
required in the performance ofthis Contraci, the Port Authority provides the 
following historical data on approximate annual materials usage. The Port 
Authority makes no representation, guarantees or warranties that the 
estimated amounts of materials or numbers provided herein are accurate or 
complete, or that they will constitute the amounts of materials required lo be 
fiimished under this Contract and, in addition, shall not be responsible for the 
conclusions lo be drawn therefi"om. 

Item 

Plastic Trash Bags Small 
Plastic Trash Bags Large 
Seat Covers 
Hand Soap 
Toilet Tissue 
Paper Towels 

Cases Per Year 

200 
500 
350 
500 
200 
1000 

Count Per 
Case 

250 
150 

20 Pack 
10-1 Liter 

12 
12 

J. Union Jurisdiction 

Proposers are advised lo ascertain whether any union now represented or not 
represented at the facility will claim jurisdiction over any aspect ofthe 
operations to be performed hereimder and their attention is directed to the 
Section ofthis RFP entitied "Harmony" included in the Standard Contract 
Terms and Conditions. 

K- City Payroll Tax 

Proposers should be aware ofthe payroll tax imposed by the: 

a. City of Newark, New Jersey for services performed in Newark, 
New Jersey; 

b. City of New York, New Yoik for services performed in New York, 
New York; and 

c. City of Yonkers, New York for services performed in Yonkers, 
New York. 

These taxes, if applicable, are the sole responsibility ofthe Contractor. 
Proposers should consult their tax advisors as to the effect, if any, of these 
taxes. The Port Authority provides this notice for informational purposes 
only and is not responsible for either the imposition or administration of such 
taxes. The Port Authority exemption set forth in the Section ofthe RFP 



entitled "Sales or Compensating Use Taxes" in the "Standard Contract Terms 
and Conditions", does not apply to these taxes. 

L. Additional Proposer Information 

Prospective Proposers are advised that additional vendor information, including, but not 
limited lo forms, documents and other information, including protest procedures, may be 
foimd on the Port Aulhorily website at: 
<httD://www.panvni.gov/DoingBusinessWith/Conlractors/html/other info.html>. 

2. SCOPE OF WORK 

The fiill Scope of Work is set forth in detail in Attachment B and Exhibit A. 

3. PROPOSER PREREQUISITES 

The Proposer shall be certified by the Port Authority as a NY or NJ Small Business 
Enterprise (SBE), as defined in Attachment B, Part IV, Section I ofthe Standard 
Contract Terms and Condilions, in the Janitorial Maintenance Program category by 
the day before the Proposal Due Dale. Further, the Proposer shall be pre-qualified 
by the Port Authority to propose on General Cleaning Contracls with an estimated 
annual value over $1,800,000. 

It should be noted that a determination that a Proposer meets the prerequisites is no 
assurance that the Proposer will be deemed qualified in connection wilh other 
proposal requirements included herein. No joint ventures will be acceptable for this 
proposal. 

4. FINANCIAL INFORMATION 

The Proposer will be required to demonstrate that it is financially capable of 
perfonning the Contract resuhing from this RFP ("Contract"). The determination of 
the Proposer's financial qualifications and ability lo perform this Contraci will be in 
the sole discretion ofthe Port Authority. The Proposer shall submit, wilh its 
proposal, the following: 

A. (1) Certified financial statements, including applicable notes, reflecting the 
Proposer's assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent year or the Proposer's most recent fiscal year. 

(2) Where the certified fmancial statements in (1) above are not available, 
then either reviewed statements fix)m an independent accountant setting forth 
the aforementioned information shall be provided. 

Where the statements submitted pursuant to subparagraphs (1) and (2) 
aforementioned do not cover a period which includes a date not more than 
forty-five days prior to the Proposal Due Date, then the Proposer shall also 
submit a statement in writing, signed by an executive officer or his/her 
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designee, that the present fmancial condition oflhe Proposer is at least as 
good as that shown on the statements submitted. 

B. A statement of woric which the Proposer has on hand, including any work on 
which a bid has been submitted, containing a description ofthe work, the 
armual dollar value, the location by City and State, the current percentage of 
completion, the expected date for completion, and Ihe name of an individual 
most famihar with the Proposer's work on these jobs. 

C. The name and address oflhe Proposer's banking institution, chief banking 
represenlative handling the Proposer's account, the Proposer's Federal 
Employer Identification Number (i.e., the number assigned to firms by the 
Federal Government for tax purposes), the Proposer's Dun and Bradstreet 
number, if any, the name ofany credit service lo which the Proposer 
fiimished information and the number, if any, assigned by such service to the 
Proposer's account. 

5. EVALUATION CRITERIA AND RANKING 

All proposals will be reviewed by the Port Authority to determine if they adhere to the 
formal required in this RFP. if they contain all required submissions and if the Proposer 
meets the preconditions required for submission of a Proposal. For Proposals meeting such 
requirements, the following criteria, set forth in order of importance, will be utilized in the 
evaluation of proposals. 

A. Cost of Proposal 

• The Total Estimated Contract Price as submitted on the Cost Proposal Form. 

B. Management Approach 

• The clarity and feasibility ofthe Proposal, which shall include the proposers* 
management philosophy, principles and programs to be utilized by the Contractor 
in perfonning the service, and which shall include consideration of the Proposer's 
proposed labor and supervisory staffmg, M/WBE sub-contracting plan, on-site 
management plans and work plan for this Contract, and proposed quality 
assurance/quality control program addressing how the Proposer will ensure 
compliance with the Contract requirements, mcluding, but not limited to general 
liability, automobile liability and workers' compensation insurance; prior Wage 
and Health Benefit compUance, compliance wilh M/WBE subcontracting plan 
and insurance compliance on other Contracts with the Port Authority and its 
subsidiaries. 

C. Technical Expertise, Experience of Proposer, and the Proposer's Capability to Meet the 
Requirements ofthis RFP, including but not limited to items such as: 

• The extent to which the Proposer, and the managerial and supervisory personnel 
proposed lo be dedicated to this program have experience in implementing and 
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managing similar cleaning services in heavily trafficked large public facilities 
using a staff comparable in size lo that necessary for the John F. Kermedy 
Intemational Airport Parking Lots and Garages cleaning. Experience of Proposer's 
senior management team in managing employee management programs, 
including, but not limited lo, references for employees, security training, OSHA 
safety training, quality assurance and control programs, disciplinary procedures, 
staH* planning, payroll processing and recmiting and maintaining a stable 
woricforce and utilization of technological advances in cleaning methods and 
contract management. 

D. Staffing Management 

• The Contractor's plan in performing the service hereunder that will ensure that 
employees who performed similar roles under a previous Port Authority Contract 
al the Facility suffer no diminution in wage rate under the new Contraci; 

• The Proposer's plan lo ensure compliance with the Wage and Health Benefit 
requiremenis ofthis Contract including the quality ofthe proposed health benefits; 

• The Proposer's plan for retaining current employees for this Contract and 
providing for a stable labor force, including how it intends lo compensate its 
employees in terms of wages and benefits and how it intends to adjust wages 
and benefits. 

• The Proposer's training and safe work environment plans for this Conlract. 

E. Backgroimd Check Plan 

The Proposer must submil a Background Check plan in accordance with this document, 
which will be considered pass/fail." 

6. M/WBE SUBCONTRACTING PROVISIONS 

The Port Authority of NY & NJ has a long-standing practice of making its business 
opportimities available to Minority Business Enterprises (MBEs) and Women-owned 
Businesses (WBEs) and has taken affirmative steps to encoiu^ge such firms to seek 
business opportunities witii the Port Authoriiy. The successful Proposer will use 
every good faith effort to provide for meaningfiil participation by Port Authority 
certified M/WBEs as defined in this docimient, in all purchasing, sub-contracting 
and ancillary service opportunities associated with this Contract, including purchase 
of equipment, supplies and labor services. Good faith efforts include 1) dividing the 
services and materials lo be procured into small portions where feasible, 2) giving 
reasonable advance notice of specific sub-contracting and purchasing opportunities 
to such firms as may be appropriate, 3) soliciting services and materials from 
M/WBEs. which may be certified by the Port Authority and 4) insuring thai 
provision is made for timely progress payments to the M/WBEs. 

The Port Authority has a list of certified M/WBE firms, which are available to 
Proposers at their request. The Port Authority makes no representation as to the 
qualifications and ability of these firms to perform under this Contract. The Proposer 
may use firms which are not on the list but will be required to subinit. to the Port 



Autiiority's Small Business Programs (SBP) for certification, the names of M/WBE 
firms il proposes to use. Only Port Auihority certified M/WBE firms may be 
considered lo meet the goals. For inquiries and assistance, please contact SBP at 
(212)435-7819. 

To the maximum extent feasible and consistent with the Proposer's exercise of good 
business judgment, the Proposer shall make a good faith effort to include 12% ---^ 
participation by MBE's and 5% participation by WBE's in all procurement, 
subcontracting and ancillary service opportunities associated with this Contract. The 
Proposer shall submil an M/WBE Participation Plan, (Plan) which shall be evaluated 
and rated for this procurement. The Plan shall consist oflhe following: 

• Previous M/WBE Participation; Describe any previous or current M/WBE 
participation which the Proposer has sponsored. 

• Scope of Work: Describe the specific scope of work Ihe M/WBE's will perform. 

• Identification of M/WBE's: Provide the name and address ofany M/WBE 
included in the Plan. If none are identified, describe the process for selecting 
participant firms. 

• Level of Participation: Indicate the percentage of M/WBE participation expected 
to be achieved with the arrangement described in the Plan. 

7. PROPOSAL SUBMISSION REQUIREMENTS 

In order lo expedite the evaluation of proposals, the Proposer's response to this RFP shall 
follow the format and order of items, using tiie same paragraph identifiers, as set forth 
below. 

A. Letter of Transmittal 

The Proposer shall submit a letter on its letterhead, signed by an authorized 
representative, stating its experience and qualifications in meeting the 
requirements ofthis RFP. 

The Letter of Transmittal shall contain: 

(1) Name and address ofthe Proposer and an original signatiu'e on the 
Letter of Transmittal by an authorized representative on behalf of the 
Proposer; 

(2) Name(s), title(s) and telephone number(s) ofthe individual(s) who are 
authorized to negotiate and execute the Contract; 

(3) Name, title and telephone number of a contact person to >vhich the 
Port Authority can address questions or issues related to this RFP; 
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(4) Name and address of proposed sub contractors, if any; 

(5) If a corporalion: (a) a statement oflhe names and residences of its 
officers, and (b) a copy of its Certificate of Incorporation, with a 
writien declaration signed by the secretary ofthe corporation, wilh the 
corporate seal affixed thereto, that the copy furnished is a true copy of 
the Certificate of Incorporation as oflhe date ofthe opening ofthe 
Proposals; 

If a partnership: a statement ofthe names and residences of ils principal 
officers, indicating which are general and which are special partners; 

If an individual: a statement of residence 

B. Executive Summary 

The Proposer shall submit a summary presenting the major features of ils 
proposal and how the proposal satisfies the requiremenis contained in this 
RFP, as well as the special competencies and expertise ofthe Proposer lo 
meet the requirements ofthis RFP. 

C. Agreement on Terms of Discussion 

The Proposer shall submit a copy ofthe "Agreement on Terms of 
Discussion," signed by an aulhorized representative ofthe Proposer. The 
Agreemenl format is included as Attaclmient A and shall be submitted by the 
Proposer without any alterations or deviations. Any Proposer who fails to 
sign the Port Authority's "Agreement on Terms of Discussion" will not have 
its proposal reviewed. 

D. Certlflcations With Respect to the Contractor's Integrity Provisions 

The Proposer, by signing the Letter of Transmittal, makes the certifications 
in the "Contractor's Integrity Provisions," included as Section III in Part FV-
"Standard Contraci Terms And Conditions" of Attachment B ofthis RFP. If 
the Proposer cannot make any such certifications, it shall enclose an 
explanation of that inability. 

E. Documentation of Proposer Prerequisites 

The Proposer shall submit documentation lo demonsliale that it meets all 
prerequisites, if any, included herein. 

F. Proposal 

The Proposer must submit a proposal that details and clearly describes ils 
experience and capability to perform the cleaning services described in this 
RFP, ils approach to such work and the cost of such work to the Port Authority. 
Al a minimum, the proposal shall address the followmg: 
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I. Cost Proposal 

The Proposer shall submit a Cost Proposal indicating the compensation 
that it expects lo receive. The Cost Proposal shall be complete and 
inclusive of all work required by this RFP and shall include, but not be 
limited to, material and labor costs, fuel costs, any salaries, health benefits 
and other benefits, overheads, profits, etc. The cost Proposal should be 
submitted on Attachment B - Part III - Cost Proposal Form. 

2. Management Approach 

a. The Proposer should indicate the total number of full-time (minimum 
thirty (30) hours/week) employees currently employed by the firm and the 
number employed in each of the preceding three (3) years. 

b. The Proposer shall show the number of full time and part time employees 
to be utilized in providing these services, including supervisory staff. The 
Proposer shall submit a plan to minimize employee turnover. 

c. The Proposer should provide a complete description of how it intends to 
implement and manage the cleaning services at the John F. Kermedy 
Intemational Airport Parking Lots and Garages, including any 
mformalion that it believes would be helpfiil to the Port Authority in 
assessing its abihty to provide the services described in the RFP. The 
Proposal must include the Proposer's plan to ensure compliance with the 
requirements ofthis Contract, including, but not limited to insurance 
requirements, i.e. general Uability, automobile and workers' 
compensation and the Proposer's M/WBE Participation Plan. In 
addition, the Proposer should subinit proposed minimum service 
standards (and the appropriate measurements thereof), concepts or 
procedures that will further its objective to provide the highest possible 
level of service al the John F. Kennedy Intemational Airport Parking Lots 
and Garages, including how il will determine and maintain performance 
measurements. 

d. The Proposer shall submit in its proposal, its allowance for holiday, 
vacation and sick days, welfare, retirement, and other supplemental 
benefits for each of its employees performmg services under this Conlraci 
including, bul not limited to, how such allowance for holiday, vacation 
and sick days, welfare, retirement, and other supplemental benefits is 
implemented and administered by the Contractor. 

3. Technical Experience, Experience of Proposer, and the Proposer's Capability to Meet 
the Requirements of tiiis RFP 

a. The Proposer shall submit a Usting of all cleaning Contracts that were 
perfonned by or are currently being performed by the Proposer Avithin the 
last five (5) years. Include for each Contract Usted the name and address of 
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the Contracting party; the locations where the work was perfonned; duration 
ofthe Contract; the approximate dollar amount ofthe Conlraci; the annual 
staff hours of full and part time labor expended in the performance oflhe 
Contraci; a summary ofthe types of work performed and the names, 
addresses and telephone numbers ofthe owners; representatives familiar with 
the work that the Port Aulhorily may contact. 

b. The Proposer should provide a statement indicating the qualifications and 
experience of managerial and supervisory persoimel employed by the firm 
who are to be exclusively dedicated to the Contract, including their length of 
service with the firm, the anticipated fimction of each person on the Contract 
and a summary ofthe relevant experience of each person listed. The resumes 
ofthe individuals who are being recommended for these positions should be 
included in the Proposal. 

c. The Proposer should provide a complete description of all employee 
management programs (covering both supervisory and non-supervisory 
persormel), cunently utilized by your firm, including, bul not limited to, 
cleaning related training, security training, OSHA safety training, employee 
motivation and incentive programs, health benefits infonnation for 
employees. Quality Assurance/Quality Control programs, payroll processing, 
recruitment procedures, staffing retention plan, and disciplinary procedures, 
etc. (include, if available, copies of manuals or other associaied documents). 

d. The Proposer shall submit to the Port Authority, a detailed itemized 
description explaining technical expertise and past experience the Proposer 
has in the following areas: 

• Utilization of technological advances in cleaning methods and 
resulting benefits; 

• Management of cleaning, in buildings and facilities, of similar size. 

4. Staffing Management 

a) Describe the Proposer's plan lo ensure that an employee who 
performed a similar role al the Facility under a previous Port Authority 
Contraci suffers no diminution in wage rate under the new Contraci. 

b) The Proposer shall submit a Wage and Health Supplemental Ben^ts 
Plan for the Contract. In addition, the Proposer shall submit a self-, 
assessment plan, applicable to all years ofthe Contract including a 
syslem, which shall be subject to audit by,the Port Authority, that will 
monitor on a monthly basis the Contractor's own performance with 
respect to its obligation lo pay the specified average wages, health and 
other supplemental benefits. The Proposer shall submit a plan 
demonstrating how it will react to underpayments detected by the above 
monitoring system and how it will ensure compliance with the required 
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average wages and health supplemental benefits before the end ofthe 
affected period. 

Describe the Proposer's employee retention plan for this contract 
• Describe the Proposer's plan to compensate its employees in terms of wages 

and benefits and how it intends to adjust wages and benefits during the 
contract period. 

d) Describe the Proposer's training, programs health benefits, and 
workplace safety programs for this contract. 

D. The Proposer shall provide any other informalion that is related to the above 
requirements that the Proposer believes would be helpfiil to the Port Authority in the 
evaluation of its proposal. 

£. Contractor Identity Check/Background Screening Plan 

The Proposer shall submit a Contraclor Identity Check/Background Screening Plan, 
which demonstrates how the Proposer will ensure that only employees who were 
successfiilly prescreened and properly credentialed perform the services herein. This 
Plan shall be applicable to all years ofthe Conlract and shall include, but not be 
limited lo, the following: 

The length oftime researched for the identity check/backgroimd screening on 
new hires, which shall be al a minimum of 10 years of employment history or 
verification pf what an employee documented Ihey have done in the last 10 
years preceding the dale oflhe investigation, resoiu^es utilized to perform 
this, and the fi'equency at which it is performed on current employees. 

G. Acknowledgment of Addenda 

If any Addenda are sent as part of this RFP, the Proposer shall complete, sign 
and include with its proposal the addenda form(s). hi the event any Proposer 
fails to conform to these instructions, its proposal will nevertheless be 
construed as though the Addenda had been acknowledged. 

H. Acceptance of Standard Contract Terms and Conditions 

The Port Auihority has attached to this RFP Standard Contract Terms and 
Conditions governing the Contract. The Proposer is expected to agree with 
these Standard Contract Terms and Conditions. However, iflhe Proposer has 
any specific exceptions, such exceptions should be set forth in a separate 
letter included with its response to this RFP. After the Proposal Due Date, the 
Proposer will be precluded fiom raising any exceptions unless such 
exceptions are justified by and directly related to substantive changes in the 
business or technical reqiurements and are agreed to by the Proposer and the 
Port Auihority. 
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L M/WBE Plan 

The Proposer shall submit an M/WBE Plan in accordance wilh the section of 
this RFP entitled "M/WBE Subcontracting Provisions". 

8. CONDITIONS FOR THE SUBMISSION OF A PROPOSAL 

In addition to all other requirements ofthis RFP, the Proposer agrees lo the following 
conditions for the submission of its proposal. 

A. Changes to this RFP 

Al any lime, in its sole discretion, the Port Authority may by written addenda, 
modify, correct, amend, cancel and/or reissue this RFP. If an addendum is issued 
prior lo the dale proposals are due, il will be provided to all parties lo whom 
RFP's were mailed. If an addendum is issued after proposals have been received, 
the addendum will be provided only lo those whose proposals remain under 
consideration al such time. 

B. Proposal Preparation Costs 

The Port Auihority shall not be liable for any costs incurred by the Proposer in 
the preparation, submittal, presentation, or revision of its proposal, or in any 
other aspect ofthe Proposer's pre-Contracl activity. No Proposer is entitled to 
any compensation excepl under an agreemenl for performance of services signed 
by an authorized representative ofthe Port Authority and the Proposer. 

C. Disclosure of Proposal Contents / Use of Ideas and Materials 

Proposal information is not generally considered confidential or proprietary. All 
infonnation contained in the proposal is subject to the "Agreement on Teims of 
Discussion" attached hereto as Attachment A. 

D. Ownership of Submitted Materials 

All materials submitted in response lo or in connection wilh this RFP shall 
become the property ofthe Port Authority. Selection or rejection of a proposal 
shall not affect this right 

E. Subcontractors 

If a Proposer intends to use sub contractor(s) the Proposer must identify in its 
proposal the names ofthe sub contraclor(s) and the portions ofthe work the 
subcontractor(s) will perfonn. Subcontractors will be subject to the same security 
and background checks as the Proposer. 

15 



F. Conflict of Interest 

If the Proposer or any employee, agent or subconiractor ofthe Proposer may 
have a possible conflict of interest, or may give the appearance of a possible 
conflict of interest, the Proposer shall include in its proposal a statement 
indicating the nature of the conflict. The Port Auihority reserves the right to 
disqualify the Proposer if. in ils sole discretion, any interest disclosed fi-om any 
source could create a conflict of interest or give the appearance of a conflict of 
interest. The Port Authority's determinalion regarding any questions of conflict 
of interest shall be final. 

G. Multiple Contract Awards 

The Port Authority reserves the right to award multiple Contracts for the 
products, work and/or services that are the subject matter ofthis RFP and 
Proposers are hereby given notice that they may not be the Port Authority's only 
Contraclor for such products, work and/or services. 

H. Right to Extend Contract 

If this is a proposal for a Contract for a term of years, including specified options 
for renewal, the Port Auihority reserves the addilional right to extend the 
Contract lerm for an additional 120 days, upon the same terms and conditions of 
the original Contraci negotiated between the Port Authority and the successful 
Proposer. 

I. Authorized Signature 

Proposals must be signed by an authorized corporate officer (e.g.. President or 
Vice President). General Partner, or such other individual authorized to bind the 
Proposer to the provisions of its proposal and tiiis RFP. 

J. References 

The Port Authoriiy may consult any reference familiar with the Proposer 
regarding its current or prior operations and projects, financial resources, 
reputation, performance, or other matters. Submission of a proposal shall 
constitute permission by the Proposer for the Port Authority to make such 
inquiries and authorization to third parties to respond thereto. 

K. Evaluation Procedures and Negotiation 

Only Proposers which meet the prerequisites, if any, may have their proposals 
evaluated based on the evaluation criteria set forth in this RFP. The Port 
Authority may use such procedures that il deems appropriate to evaluate such 
proposals. The Port Authority may elect to initiate (Contract negotiations with 
one or more Proposers including negotiation of costs/price(s) and any other term 
or condition, including modifying any requirement ofthis RFP. The option of 
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whether or not lo initiate Contraci negotiations rests solely with tiie Port 
Authority. 

L. Taxes and Costs 

Sales to the Port Autiiority are currently exempt fi-om New York and New Jersey 
state and local sales and compensating use taxes and generally from federal 
taxation. All costs associated with the Conlract must reflect this exemption and 
be stated in U.S cunency. 

M. Most Advantageous Proposal/No Obligation to Award 

The Port Authority reserves the right lo award the Contract lo other than the 
Proposer proposing the lowest price. The Contract will be awarded to the 
Proposer whose proposal the Port Auihority believes, in its sole discretion, will 
be the most advantageous lo the Port Authority. Neither the release ofthis RFP 
nor the acceptance of any response_therelo shall compel the Port Authoriiy to 
accept any proposal. The Port Aulhorily shall not be obUgaled in any manner 
whatsoever to any Proposer until a proposal is accepted by the Port Auihority in 
the manner provided in the Section ofthis RFP entitled "Proposal Acceptance or 
Rejection." 

N. Rights of the Port Authority 

(1) The Port Authoriiy reserves all its rights al law and equity with respect to 
this RFP including, but not limited lo, the unqualified right, al any time and 
in its sole discretion, lo change or modify this RFP, to reject any and all 
proposals, to waive defects or irregularities in proposals received, to seek 
clarification of proposals, lo request additional information, to request any 
or all Proposers lo make a presentation, to undertake discussions and 
modifications with one or more Proposers, or to negotiate an agreement 
with any Proposer or third person who^ at any time, subsequent to the 
deadline for submissions to this RFP, may express an interest in the subject 
matter hereof, lo terminate fiirlher participaiion in the proposal process by a 
Proposer or to proceed wilh any proposal or modified proposal, which in its 
judgment will, under all circumstances, best serve the Port Authority's 
mterest. The Port Auihority may, bul shall not be obliged lo, consider 
incomplete proposals or to request or accept additional material or 
information. The holding of any discussions with any Proposer shall not 
constitute acceptance of a proposal, and a proposal may be accepted with or 
without discussions. 

(2) No Proposer shall have any rights against the Port Authority arising from 
the contents ofthis RFP, the receipt of proposals, or the incorporation in or 
rejection of information contained in any proposal or in any other 
docimient. The Port Authority makes no representations, warranties, or 
guarantees that the informalion conlamed herein, or in any addenda hereto, 
is accurate, complete, or timely or that such information accurately 
represents the condilions thai would be encountered during the 
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performance oflhe Conlract. The furnishing of such information by the 
Port Authority shall not create or be deemed lo create any obligation or 
liability upon il for any reason whatsoever and each Proposer, by 
submitting ils proposal, expressly agrees that it has not relied upon the 
foregoing information, and thai it shall not hold the Port Auihority liable or 
responsible therefor in any manner whatsoever. Accordingly, nothing 
contained herein and no representation, statement or promise, ofthe Port 
Authority, its directors, officers, agenis, representatives, or employees, oral 
or in writing, shall impair or limit the effect ofthe warranties ofthe 
Proposer required by this RFP or Conlract and the Proposer agrees that it 
shall not hold the Port Authority liable or responsible therefor in any 
manner whatsoever. 

(3) At any time and from time to time after the opening of the proposals, the 
Port Authority may give oral or written notice to one or more Proposers to 
furnish additional information relating lo its proposal and/or qualifications 
to perform the services contained in this RFP, or to meet with designated 
representatives ofthe Port Authority. The giving of such notice shall not 
be construed as an acceptance of a proposal. Information shall be 
submitted within three (3) calendar days after the Port Aulhority's request 
unless a shorter or longer time is specified therein. 

O. No Personal Liability 

Neither the Commissioners of the Port Auihority, nor any of them, nor any 
officer, agent or employee thereof shall be charged personally with any fiability 
by a Proposer or another or held liable lo a Proposer or another under any term 
or provision ofthis RFP or any statements made herein or because ofthe 
submission or attempted submission of a proposal or other response hereto or 
otiierwise. 
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ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any informalion (including information 
contained in any proposal, vendor qualification, ideas, models, drawings, or other material 
communicated or exhibited by us or on our behalf) shall not impose any obligations 
whatsoever on the Port Auihority or enlitie us to any compensation therefor (excepl to the 
extent specifically provided in such written agreement, if any, as may be entered into 
between the Port Auihority and us). Any such information given to the Port Authority 
before, with or after this letter, either orally or in writing, is noi given in confidence. Such 
information may be used, or disclosed to others, for any purpose al any lime without 
obligation or compensation and without hability of any kind whatsoever. Any statement 
which is inconsistent wilh this Agreemenl, whether made as part of or in coimection wilh 
this Agreement, shall be void and of no effect. This Agreemenl is not intended, however, to 
grant lo the Port Authority righis to any matter which is the subject of valid existing or 
potential letters patent. The foregoing applies to any information, whether or not given at 
the invitalion ofthe Port Authority. 

(Company) 

(Signature) 

(Title) 

(Date 

ORIGINAL AND PHOTOCOPIES OF THIS PAGE ACCEPTED ONLY. 
DO NOT RETYPE. 
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PART I CONTRACT DESCRIPTION 

1. General Agreement 

The Contractor agrees to perform janitorial and general cleaning services at John F. 
Kennedy Inleraalional Airport Parking Lots and Garages and all related areas, 
buildings and properties associated therewith as set forth herein, including snow 
removal, and lo fiiimish all labor, supervision, uniforms, vehicles, equipment, 
materials, supplies, training and other facilities and do all other things necessary, 
proper or incidental thereto, all in strict accordance with the provisions ofthe 
Conlraci Documenis and any ftiture changes therein; and the Contraclor further 
agrees lo assume and perform all other duties and obligations imposed upon him by 
this Conlract. 

The enumeration in these Conlract Documents of particular things lo be furnished or 
done al the Conlractor's expense, or withoul cost or expense lo the Port Auihority, or 
withoul addilional compensation lo the Contraclor shall not be deemed to imply that 
only things of a nature similar to those enumerated shall be so furnished and done; 
bul the Contraclor shall perform all Work as required without other compensation 
than that specifically provided, whatsoever changes may be made in the 
Specifications, whalsoever Work may be required in addition to that required by the 
Specificalions in their present form, and whatsoever obstacles or unforeseen 
conditions may arise or be encountered, 

2. Duration/Escalation 

A. The initial term ofthis Contract (referred to herein as the "Base Term") shall be for 
a three (3) year period commencing on or about October 1, 2007 on the specific 
date set forth in the Port Aulhority's written notice of Proposal acceptance (said 
date herein refened to as *1he Effective Date" or "Commencement Date") and 
unless sooner teiminated, revoked or extended in accordance wilh the provisions 
hereof, shall expure on the day preceding the third (3) anniversary date (EST) (said 
date refened to herem as **the Expiration Date"). 

B. The Port Authority shall have the right lo extend this Contract for one (1) three (3) y* 
period fi^m the Expiration Date (herein referred to as the "Option Period") upon the 
same terms and conditions subject to the following: not later than thirty (30) days p r 
to the Expuration Date, the Port Authority will send a notice that it is extending the F 
Term ofthis Contract, as aforesaid, and the term ofthe Contract shall thereupon be 
extended for the Option Period, subject only to the adjustmenl of charges as hereina 
provided. 

C. For the first, second and third years ofthe Option Period exercised hereunder, 
(excluding the 120 day Extension Period as described in paragraph below.) the 
Port Authority shall adjust the prices inserted by the Contractor on the Cost 
Proposal Form as hereinafter provided utilizing the Consumer Price Index for 
all Uiban Consumers; Series Id: CUURA101SA0L2; Not Seasonally Adjusted; 
New York-Northem New Jersey-Long Island, NY-NJ-CT-PA area; all items 



less shelter; 1982-1984=100, published by the Bureau of Labor Statistics ofthe 
United States Department of Labor (hereinafter called the *Trice Index"). The 
price adjustment shall be capped al three (3) percent. 

D. For the first year ofthe Option Period, the Price Index shall be determined for 
the months of March 2009 and March 2010. The prices in effect in the final 
year ofthe Base Term shall be multiplied by a fraction the numerator ofwhich 
is the Price Index for March 2010 and the denominator ofwhich is the Price 
Index for March 2009. The resulting product shall be the compensation 
payable in the first year oflhe Option Period. The price adjustment shall be 
capped at three (3) percent. 

E. For the second year ofthe Option Period, the Price hidex shall be determined 
for the months of March 2010 and March 2011. The prices in effect in the first 
year ofthe Option Period shall be multiplied by a fraction the numerator of 
which is the Price Index for March 2011 and the denominator ofwhich is the 
Price Index for March 2010. The resulting product shall be the compensation 
payable in the second year ofthe Option Period. The price adjustment shall be 
capped al three (3) percent. 

F. For the third year oflhe Option Period, the Price Index shall be determined for 
the months of March 2011 and March 2012. The prices in effect in the 
second year oflhe Option Period shall be multipUed by a fraction the 
numerator ofwhich is Ihe Price Index for March 2012 and the denominator of 
which is the Price Index for March 2011. The resulting product shall be the 
prices in effect in the third year ofthe Option Period. The price adjustment 
shall be capped at three (3) percent. 

G. In the evenl of a change in the basis or the discontinuance of the publication by 
the United States Department of Labor ofthe Price Index, such other 
appropriate index shall be substituted as may be agreed lo by the parties hereto 
as properly reflecting changes in value ofthe cunenl United States money in a 
manner similar to that established in the said Price Index. In the event ofthe 
failure oflhe parties to so agree, the Port Authority may select and use such 
index, as il deems appropriale. 

H. In the event the prices sel forth on the Cost Proposal Form shall be adjusted 
hereunder, then, simultaneously with such adjustment ofthe charges, the Hourly 
Wage and Supplemental Benefits set forth in Section 10 shall each also be 
adjusted during the option period in the same maimer and by the same percentage 
as sel forth above for the prices on the Cost Proposal Form. The Contraclor shall 
pay and provide the same to its employees hereunder and shall comply with all 
the teims and provisions of said Form ofthe Contract, Section 10 Wages and 
Supplemental Benefits in coimection therewith. In tiie event that the price index 
is not available for any specified month as herein above set forth within the time 
sel forth for payment, such Price Index for the latest month then published shall 
be used lo constitute the Price Index. 



[. The Port Authority shall have the absolute right to extend this Conlraci for an 
additional one hundred twenty (120) day period subsequent to the Expiration Dale 
ofthe Base Term or Option Period if exercised, subject to the same teims and 
conditions then in effect. The prices quoted by the Contractor for the third year of 
the Base Term, or third year ofthe Option Period, if applicable, shall remain in 
effect during this extension period without escalation. The Port Authority will 
advise the Contractor, in writing, at least thirty (30) days prior to the applicable 
Expiration Dale that the Contract lerm is so extended. 

3, Payment 

Subject to the provisions ofthis Contraci, the Port Authority agrees to pay to the 
Contraclor and the Contractor agrees to accept fi*om the Port Authority as full and 
complete consideration for the performance of all its obligations under this 
Contract and as sole compensation for the Work performed by the Contractor 
hereunder, a compensation calculated from the lumpsum price and the actual • 
quantities of services performed and the respective prices inserted by the 
Conttactor in the Cost Proposal Form, subject to the adjustment provisions 
hereof,, exclusive of compensaiion under the clause hereof entitled "Extra Work". 
The manner of submission of all bills for paymenl to the Contractor by the Port 
Authoriiy for services rendered imder this Contraci shall be subject to the 
approval of the Manager in all respects, including, but not limited lo, format, 
breakdown of items presented and verifying records. All compulations made by 
the Contraclor and all biUing and billing procedures shall be done in conformance 
with the following procedures: 

i) For each month in which Routine and Periodic Cleaning Services 
required by this Contract are performed by the Contractor the contractor 
shall invoice the Port Authority for one twelfth (1/12) the Annual Lump 
Sum Price for said services inserted by the Proposer in the Cost Proposal 
Form for the appropriate Contract Year, as such amount may be adjusted 
pursuant to the provisions ofthis Contract. 

ii) For Snow Removal Services perfonned by the Contractor hereunder, the 
Contractor shall invoice the Port Authority the applicable price per hour 
inserted by the Proposer in the Cost Proposal Form for the appropriate 
Contract Year, as such amount may be adjusted pursuant to the 
provisions ofthis Contract times the number of hours expended in the 
month. 

iii) For each item of Extraordinary Cleaning Services performed by the 
Contractor, the Contractor shall invoice the Port Authority the price per 
hour, price per square foot, or price.per fixture, as applicable, for such 
services inserted by the Contractor in the Cost Proposal Form for the 
^propriale Contract Year, as such amounts may be adjusted pursuant to 
the provisions ofthis Contract, times the actual number of square feel 
cleaned, fixtures cleaned or hoiirs of woric performed by the Contractor in 
the month. 



iv) Within fifteen (15) calendar days of its receipt oflhe Contraclof's invoice, 
the Aulhorily will pay to the Contractor an initial payment equal lo 
eighty-five percent (85%) ofthe face value of such invoice for all work 
performed satisfactorily. Payment lo the Contraclor ofany amounts due 
in excess oflhe aforesaid initial paymenl will be made by the Port 
Authority within thirty (30) calendar days following ils receipt oflhe 
invoice. 

b. The compensation indicated above is full compensation for all Work whalsoever 
required by this Contract excluding compensaiion for Extra Work assigned 
pursuant lo the clause entitied "Extra Work," compensation for which shall be in 
accordance with the provisions of said clause. 

c. The annual estimated quantities set forth on the Cost Proposal Form are given 
solely lo enable the Port Authoriiy to make price comparisons. The Port 
Aulhorily makes no representations as to what the actual quantities will be and 
shall not be held responsible even though the annual estimated quantities are not 
even approximately coned. The Conlractor's compensation for unit price work 
will be computed based on the actual hours expended and/or square feel cleaned, 
as the case may be, as further set forth above. 

d. Paymenl will be made in monthly installments in accordance with the following: 

i) The Contractor shall submit to the Manager by the fifth day ofthe month 
following the month of commencement ofthe Contract and on or by the fifth 
day of each month thereafter (including the month following the termination 
or expiration ofthis Contraci) a complete and conect invoice setting forth the 
amounl due lo the Contraclor for the preceding calendar month which amount 
shall be 1/12 ofthe Lump Sum Contract Price and any other work performed 
for the contract year in which billed services were rendered accompanied by 
such information as may be required by the Manager for verification. The 
invoice must show the Contractor's Federal Tax Identificalion Number. 
Within fifteen (15) calendar days of its receipt oflhe Contractor's invoice, the 
Authority will pay lo the Contractor an initial payment equal to eighty-five 
percent (85%) ofthe face value of such invoice. Paymenl to the Contraclor of 
any amounts due in excess ofthe aforesaid initial payment will be made by 
the Authority within thirty (30) calendar days following ils receipt ofthe 
invoice. \ 

ii) Payment lo the Contractor by the Auihority will be made within thirty (30) 
calendar days following ils receipt ofthe invoice. 

iii) Payments made hereunder are subject to such adjustments as may be 
necessitated following Authority verification oflhe accuracy of amounts 
billed. Such payments are further subject to deductions for such liquidated 
damages lo which.the Authority may be entitled pursuant to the clause 
hereof entitled "Liquidated Damages'*. 



No certificate, payment, acceptance ofany Work or any other act or 
omission ofany represenlative ofthe Port Auihority shall operate to release 
the Contractor from any obligation under or upon this Contract, or to slop 
the Port Authoriiy fi^om showing at any time tiiat such certificate, payment, 
acceptance, act or omission was incorrect or to preclude the Port Authority 
fi^om recovering any monies paid in excess of those lawfully due and any 
damage sustained by the Port Auihority. 

In the event an audit of received invoices should indicate that the conect 
sum due Ihe Contraclor for the relevant biUing period is less than the amount 
actually paid by the Port Authority, the Contraclor shall pay to the Port 
Authoriiy the difference promptly upon receipt oflhe Port Aulhority's 
statement thereof The Port Authoriiy may, however, in its discretion elect 
to deduct said sum or sums fi-om any subsequent monthly payments payable 
lo the Contraclor hereunder. 

"Final Payment", as the term is used throughout this Contract, shall mean 
the fmal paymenl made for services rendered in the last month of the Base 
Term or any extended term. However should this Contract be terminated for 
any reason prior to the last month ofthe Base Term or any extended term, . 
then Filial Paymenl shall be the payment made for services rendered in the 
month during which such termination becomes effective. The Contractor's 
acceptance of Final Paymenl shall act as a full and complete release to the 
Port Authority of all claims of and of all liability to the Contractor for all 
things done or furnished in connection with this Contract and for every act 
and neglect ofthe Port Autiiority and others relating lo or arising out ofthis 
Contract, including claims arismg out of breach of contraci and claims based 
on claims of third persons. No payment, however, final or otherwise shall 
operate to release the Contractor from any obligations in connection with 
this Contract. 

4. Extra Work 

The Contractor is required to provide separate materials, supplies, equipment and 
personnel for Extra Work when such is deemed necessary by the Manager. "Extra 
Work" as used herein shall be defined as work which differs from that expressly or 
impliedly required by the Specifications in their present form. Total Extra Work 
perfonned by the Contractor shall not exceed six percent (6%) ofthe Total Contract 
Price ofthis Contract for the entire Term ofthis Contract including extensions 
thereof 

An increase in area or frequency does not constitute Extra Work, bul shall be 
compensable based on the prices in the Cost Proposal Form and the paragraph herein 
titled "Increase or Decrease in Areas or Frequencies". 

The Contractor is required to perform Extra Work pursuant to a written order ofthe 
Manager expressly recognizing such woric as Extra Work. If Lump Sum or Unit Price 
compensation cannot be agreed upon by the parties in writing prior to the start of 
Work, the Contractor shall perform such Extra Work and the Contractor's 



compensaiion shall be increased by the sum ofthe following amounts and such 
amounts only: (1) the actual net cost, in money, ofthe labor, and material, required 
for such Extra Work; (2) len percent (10%) ofthe amount under (I) above; (3) such 
rental as the Manager deems reasonable for plant and equipment (other Ihan small 
tools) required for such Extra Work; (4) iflhe Extra Work is performed by a 
subcontractor, an additional five percent (5%) ofthe sum oflhe amounts under (1) 
through (3) above. 

As used in this numbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and other employees below the rank of Supervisor, directly 
employed at the Site ofthe Work subject to the Manager or his/her designee's authority lo 
determine what employees ofany category are "required for Extra Work" and as to the portion of 
their time allotted to Extra Work; and "cost of labor" means the wages actually paid to and 
received by such employees plus a proper proportion of (a) vacation allowances and union dues 
and assessments which the employer actually pays pursuant to contractual obhgation upon the 
basis of such wages, and (b) taxes actually paid by the employer pursuant to law upon the basis 
of such wages and workers' compensation premiums paid pursuant to law. "Employees" as used 
above means only the employees of one employer. 

"Net Cost" shall be the Contractor's actual cost after deducting all permitted cash and trade 
discounts, rebates, allowances, credits, sales taxes, commissions, and refunds (whether or not any 
or all ofthe same shall have been taken by the Conlraclor) of all parts and materials purchased 
by the Conlraclor solely for the use m performing its obligation hereimder provided, such 
purchase has received die prior written approval oflhe Manager as required herein. The 
Conttactor shall promptly furnish lo the Manager such bills of sale and other instruments as may 
be required by it, executed, acknowledged and delivered, assuring lo it title lo such materials, 
supplies, equipment, parts, and tools free of encumbrances. 

"Materials" means temporary and consumable materials as well as permaneni materials; and 
"cost of materials" means the price (including taxes actuaUy paid by the Contractor pursuant to 
law upon the basis of such materials) for which such materials are sold for cash by the 
manufacturers or producers thereof, or by regular dealers therein, whether or not such materials 
are purchased directly from the manufacturer, producer or dealer (or if the Contractor is the 
manufacturer or producer thereof, Ihe reasonable cost to the Contractor ofthe manufacture and 
production), plus the reasonable cost of dehvering such materials lo the Site ofthe Work in the 
evenl that the price paid to the manufacturer, producer or dealer does not include deUvery and in 
case of temporary materials, less their salvage value, if any. 

The Manager shall have the auihority lo decide all questions in connection with the Extra Work. 
The exercise by the Manager oflhe powers and authorities vested in him/her by this section shall 
be binding and final upon the Port Authority and the Contractor. 

The Contractor shall submit all reports, records and receipts as are requested by the Manager so 
as to enable him/her lo ascertain the time expended in the performance ofthe Extra Work, the 
quantity of labor and materials used therein and the cost of said labor and materials lo the 
Conlraclor. 



The provisions ofthis Contract relating generally to Work and its performance shall apply 
without exception to any Extra Work required and to the performance thereof Moreover, the 
provisions ofthe Specifications relating generally to the Work and its performance shall also 
apply lo any Extra Work required and to the performance thereof, excepl lo the extent that a 
written order in coimection with any particular item of Extra Work may expressly provide 
otherwise. 

Iflhe Contractor deems work to be Extra Work, the Conlraclor shall give written notice to the 
Manager within twenty-four (24) hours of performing the work that he so considers as Extra 
Work, and failiu-e ofthe Conttactor to provide said notice shall be a waiver ofany claim to an 
increase in compensation for such work and a conclusive and binding determination that it is not 
Extra Work. 

The Contractor shall supply the amount of materials, supplies, equipment and personnel required 
by the Manager within twenty-four (24) hours following the receipt of written or verbal notice 
from the Manager, or in the case of an emergency as determined by the Manager, within four (4) 
hours following the receipt by the Contraclor oflhe Manager's written or oral notification. 
Where oral notification is provided hereunder, the Manager shall thereafter confirm the same in 
writing. 

All Extra Work shall be billed lo the Port Authority on a separate invoice on a monthly basis. 

5. Liquidated Damages 

In the event that during any monthly period the Contractor fails to satisfactorily perform all or 
any part oflhe services required hereunder in accordance wilh the requirements and at the 
minimum frequencies set forth in the Specifications (as Ihe same may be modified in 
accordance wilh provisions set forth elsewhere herein) then, inasmuch as the damage and loss to 
the Port Authority for such failure lo perform includes items of loss whose amount will be 
incapable or very difficult of accurate estimation, the damages to the Port Authority shall be 
Uquidated as follows: 

A. Iflhe Contractor fails to satisfactorily perform any item ofthe work set forth in 
Exhibit A ofthe Scope of Work at the frequencies therein stated then the monthly 
installment payable hereimder shall be reduced by an amount equal to two 
hundred (200%) ofthe Unit Price inserted by the Contractor on the Cost Proposal 
for "Extraordinary Cleaning Services" as appropriate for the applicable service 
and year, multiplied by the number of square feet, hours or items as applicable, 
not satisfactorily cleaned as required during said month. Where no specific unit 
price has been quoted for the type of services not performed. Uquidated damages 
will be computed utilizing the hourly rate for Cleaner Services quoted by the then 
in effect multiplied by the number of hours, which in the opinion of the Manager, 
are necessary to complete the work not performed. In maldng his determination 
of necessary hours, the Manager shall consider generally accepted industry 
standards where such are available. 

B. If the Contractor fails to satisfactorily perform any Snow Removal at the times 
required by the Manager, then the monthly installment hereunder shall be reduced 
by two hundred percent (200%) ofthe ^plicable rate per hour for such services 



then in effect multiplied by the number of hours of such services not rendered. 
The Manager shall have the righl lo determine the number of hours required to 
satisfactorily perfonn the incomplete or non-performed Work and he shall 
consider generally accepted industry standards where such are available. 

C. If the Coniractor fails lo provide and maintain in proper working order as 
determined by the Manager any cell phone devices required to be provided to any 
Resident Manager or Supervisor hereunder, then the monthly installment payable 
hereunder shall be reduced by $50.00 for each day or any part thereof during said 
month when any such cellular phone is not so provided and operable. 

D. If any Resident Manager or Supervisor hereunder fails to respond to cellular 
phone communication related to performance of his/her services hereunder within 
the required fifteen (15) minute response time, then the monthly installment 
payable hereunder, shall be reduced by $25.00 for the initial failure lo respond 
within the required fifteen (15) minute response time and for each hour thereafter 
in which any Resident Manager or Supervisor fails to respond. 

E. If the Contraclor fails to have a Resident Manager or Supervisor on duty during 
the specified hours hereunder, then the monthly instalhnenl payable hereunder 
will be reduced by $40.00 per hour for each hour the Supervisor is not on duty. 

F. Iflhe Contractor fails lo provide to the Manager a written work schedule covering 
the firsl three months ofthe contract within len (10) days oflhe contraci start date, 
then the monthly instalhnenl payable hereunder shall be reduced by $50.00 for 
each day that the schedule is past due. 

G. In the event the Contractor fails to provide the information every six months as 
required in the Section hereunder entitled "Wages and Supplemental Benefits" 
Seclion H, then the monthly installment payable hereunder shall be reduced by 
$200.00 for each day the Contractor fails lo provide said information. 

H. If the Contraclor fails to provide the Manager with the approved certificates of 
insurance no less than fifteen (15) days prior to the expiration date of each policy 
as required hereunder, then the monthly installment payable hereunder shall be 
reduced by $200.00 for each day such certificates are past due. 

1. Iflhe any employee oflhe Contractor hereunder fails to wear the proper uniform, 
then the monthly instalhnenl payable hereunder shall be reduced by $50.00 for 
each day when such employee is not so properly attired. 

J. If the Conttactor fails lo provide and maintain in good nmning and operating 
condition as determined by the Manager any pickup tmck or motor vehicle for the 
exclusive use ofthe Contractor's personnel for inspections and/or transporting of 
personnel and/or materials and fimiishing services hereunder, then the monthly 
instalhnent payable hereunder shall be reduced by $150.00 for each day or part 
thereof during such month which such motor vehicle is not so provided and 
operable. 



K. If the Contraclor fails to provide and maintain in proper working order as 
determined by the Manager any triple action machine, ride-on tractor with snow 
plow, single action machine, or other significant item of equipment as determined 
by the Manager that is required hereunder, then the monthly instalhnent payable 
hereunder shall be reduced by $ 100.00 for each day, or part thereof during said 
month which any triple action machine, ride-on ttactor with snow plow, single 
action machine, or other significant item of equipmeni as determined by the 
Manager is not provided and operable. 

L. If the Contractor fails lo provide and maintain any snow blower in proper working 
order as determined by the Manager, the monthly installment payable hereunder 
shall be reduced by $75.00 for each day, or part thereof during said month, which 
any such snow blower is not so provided and operable. 

M. Iflhe Contraclor shall fail lo submit to the Manager the Conlractor's Safely 
Program within thirty (30) days as described herein then the monthly instalhnenl 
payable hereunder shall be reduced by $50.00 for each day that the Conttactor 
fails to submit the report. 

In addition, where any item of work scheduled at a frequency of less than once a 
month has not been satisfactorily performed during the month in which il has been 
scheduled, the Port Authority shall have the right lo assess an additional one hundred 
percent (100%) ofthe monthly liquidated damages deduction for such work, each 
month until such time as it has been satisfactorily performed. 

Should the Contractor only partially perform any item of work, within an area 
specifically defined in the Specifications, the Manager shall have the right, in 
computing liquidated damages hereunder, to base his computation on the total 
quantity of square feel within said area to which said item of Work applies. 

The Manager shall determine whether the Contractor has performed in a satisfactory 
manner and his/her determination shall be final, binding and conclusive upon the 
Contractor. 

Failure ofthe Manager or the Port Authoriiy to impose liquidated damages shall not 
be deemed Port Auihority acceptance of imsatisfactory performance or a failure to 
perform on the part oflhe Contractor or as a wavier of such right or an election of 
remedies. 

6. Increases and Decreases in Areas or Frequencies 

The Manager shall have the right, al any time and from time to time in his/her sole 
discretion, to increase or decrease the firequencies of all or any part ofthe services 
required hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of areas, which are hereunder so described. In the event the 
Manager decides to change any fiequencies or areas such change shall be by written 
notice not less than thirty (30) days, said changes to be effective upon the date 
specified in said notice. 
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In the evenl of an increase or decrease in areas the monthly lump sum payments to be 
made hereunder shall be adjusted lo reflect such additions or deletions in areas or 
frequencies utilizing the Unit Prices applicable to the Work added, deleted or 
rescheduled as same are set forth in the Cost Proposal Form (for the applicable 
Conlract Year) for "Extraordinary Cleaning Services" (as same may be adjusted 
pursuant lo the provisions ofthis Conttacl). If there is no Unit Price for the service 
which is increased or decreased, the hourly rale for Exttaordinary Cleaner Services 
will be used multiplied by the number of additional or fewer hours necessitated. The 
Manager shall have the righl to determine the number of hours required to 
satisfactorily perform the increased or decreased service and he shall consider 
generally accepted industry standards where such are available. 

In the event of a decrease, the Contractor shall not be entitled lo compensation for 
Work not performed. 

No such change in areas or frequencies will be implemented which results in a total 
increase or decrease in compensation thai is greater than 50% ofthe Total Estimated 
Conlraci Price for the Base Term or, if changes are to be implemented during the 
Option Period, 50% for the Option Period. 

Any increases in frequencies or areas shall not constitute Extra Work and, as such, 
shall not be limited by the Extra Work provisions ofthis Contract. 

7. Authority of the Director 

Inasmuch as the public interest requires that the Work to which this Contract relates shall 
be perfonned in the manner which the Auihority, acting through the Director, deems best, 
the Director shall have absolute authority to determine what is or is not necessary or 
proper for or incidental to the portion thereof specified in the clause hereof entitled 
"General Agreement" and the Specifications shall be deemed merely his present 
determination on this point. In the exercise of this authority, he shall have power to alter 
the Specifications; lo require the performance of Work not required by them in their 
present form, even though of a totally different character fiom that now required; and to 
vary, increase and diminish the character, quantity and quality of, or to countermand any 
Work now or hereafter required. Such variation, increase, diminution or countermanding 
need not be based on necessity bul may be based on convenience. 

8. Authority and Duties ofthe Manager 

In the performance of tiie Contract, the Contractor shall conform lo all orders, directions 
and requirements ofthe Manager ofthe locations as set forth herein and shall perform the 
Conttacl to the satisfaction ofthe Manager at such times and places, by such methods and 
in such manner and sequence as he may require, and the Contraci shall at all stages be 
subject to his inspection. The Manager shall determine the amount, quality, acceptability 
and fitness of all parts ofthe Work and shall inierpret the Specifications and any orders 
for Extra Work. The Contractor shall employ no equipment, materials, methods or men 
lo which the Manager objects. Upon request, the Contractor shall confirm m writing any 
oral order, direction, requirements or determination. 
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9- Insurance Procured by the Contractor 

The Contractor shall take out, maintain, and pay the premiums on Commercial General Liability 
Insurance, including but not limited to premises-operations and products-completed opeifalions, 
broad form property damage and independent contractors coverage, with a contractual liability 
endorsement covering the obligations assumed by the Contractor under this Contract and, |f 
vehicles are to be used to carry out the performance of this Contract, then the Contractor 
shall also take out, maintain, and pay the premiums on Automobile Liability Insurance covering 
owned, non-owned, and rented vehicles in the following limits: 

Commercial General Liability Insurance - $ 5 million combined single limit per occurrence for 
bodily injury and property damage liability. 

Automobile Liability Insurance - $5 million combined single limit per accident for bodily 
injury and property damage liability. 

In addition, the liabihty policy (ies) shall name The Port Authority of New York and New 
Jersey as addilional insured, including bul not limited lo products-completed operations on the, 
Commercial General Liability Policy. Moreover, the Commercial General Liability Policy 
shall not contain any provisions for exclusions from liability other than provisions for 
exclusion from liability forming part oflhe standard, basic unamended and unendorsed 
Commercial General Liability Policy. The Uability policy (ies) and certificate of insurance 
must include cross-liability coverage providing severability of interests so that coverage will 
respond as if separate policies were in force for each insured. 

The certificate of insurance and policy (ies) must contain the following wording for the above 
liability coverages: 

Further, unless otherwise agreed by the Authority, the liabiUty policy shall be specifically 
endorsed, to prohibit the insurance carrier fiom raising any defense involving in any way 
jurisdiction ofthe Tribunal, immunity oflhe Authority, govemmeiital nature ofthe Authority 
or the provisions ofany statutes respecting suits against the Auihority without obtaining 
written express advance permission from the General Counsel ofthe Authoriiy. 

The Contractor shall also take out, maintain, and pay premiums on Workers' Compensation 
Insurance in accordance with the requirements of law in Ihe state(s) where work will take place. 

Each policy above shall contain a provision that the policy may not be canceled, terminated, or 
modified without thirty (30) days' prior written notice to the Port Authority of New York and 
New Jersey, General Manager, Risk Management, al the address below. 

The Port Authority may al any time during the term ofthis agreement change or modify the limits 
and coverages of insurance. 

Within five (5) days after the award ofthis agreement or contract, the Contractor must submit an 
original certificate of insurance lo the Port Authority of New York and New 
Jersey, General Manager, Risk Management, 225 Park Avenue South, \2^ Floor, New York City, 
NY 10003 (attention Agreement Certificate Review) and a copy oflhe certificate to the Facility 
Contract Administrator, at the location where the work will take place. This certificate of 
insurance MUST show evidence of the above insurance policy(ies), slating the agreement 
number. Upon request, the Contractor shall furnish lo the General Manager, a certified copy of 
each pohcy, including the premiums. 
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The General Manager, Risk Management must approve the certificate(s) of insurance, before any 
work can begin. To expedite the review of the certificate(s) of insurance, they may be faxed lo 
the General Manager, Risk Management at (212) 435-5862. However, original certificates of 
insurance must be submitted in accordance with the aforementioned paragraph. 

If at any time the above liability insurance should be canceled, terminated, or modified so that the 
insurance is noi in effect as above required, then, if Ihe Manager shall so direct, the Contractor 
shall suspend performance of the contract at the premises.- If the contract is so suspended, no 
extension of time shall be due on account thereof. If the conlract is not suspended (whether or 
not because of omission of the Manager to order suspension), then the Authority may, at its 
option, obtain insurance affording coverage equal to the above required, the cost of such 
insurance to be payable by the Contractor to the Authority. CFFS # 2963 

10, Wages and Supplemental Benefits 

A. Definitions: 
1) "Employee" shall mean any pereon, employed by the Contraclor or ils 

subcontractors, to perform any oflhe services required under this 
Contract, excluding those holding the positions of Resident Manager, 
and other administrative personnel perfonning such duties exclusively. 

2) "Wages" shall mean monetary amounts paid by the Conlraclor or its 
subconttaclor(s) lo its employees for sttaighl lime (non-overtime) hours 
worked, including shift differentials, if any. Employee incentive plans 
are not included as wages. 

3) The Cost of Health Benefits shall mean the cost to the Contractor (and 
ils subconttactors) of such benefits that meet the requiremenis ofthis 
Contraci of remuneration for employment provided to employees in any 
medium other than cash, but including payments which are not Wages 
within die meaning of this numbered clause for providing quality, 
comprehensive health coverage for employees and their families, 
subject to the following requirements: 

a. Health Benefits shall include a comprehensive health 
insurance program for employees and their families, 
incorporating at a minimum hospitalization and physician 
services. 

b. The Contractor shall demonsttate to the satisfaction ofthe 
Port Authority that the requirement set forth in 3 a above is 
met through one ofthe following: 

i. The Contractor's employees and their 
families are covered by a government health 
benefits program, including, but not limited 
to Healtiiy New York, Child Care Plus, NJ 
FamilyCare; 

ii. The Contractor's employees and then* 
families are covered by a union benefit plan 
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authorized under the Taft Hartley Act 29 
USCA Section 186(c); 

iii. The Contractor's employees and their 
families are covered under a health benefit 
plan paid for and provided by the Conttactor 
at no cost lo the employee. 

c. Health Benefits shall be provided lo employees and their 
families no later than thirty (30) calendar days of award of 
this Conttacl. 

d. The Contraclor shall provide each employee wilh written 
information, i.e. documents relating to each employee's 
health care coverage. 

e. The Conttactor shall provide continued health benefits to 
employees and their families ofthe same quality, or better 
throughout the duration ofthe Conttacl term. 

4) "Supplemental Benefits" shall mean the cost lo the Conttactor (and its 
subconttactors) of all remuneration for employment provided lo 
employees in any medium other than cash, but including payments 
which are not Wages within the meaning ofthis numbered clause, 
including, but not limited to: vacation allowances, sick leave, holiday, 
jury duly, buthday, medical checkup, welfare, retirement and 
non-occupational disability benefits, health, life, accident, or other such 
types of insurance, but excluding health benefits. Any reimbursements 
to employees for expenses, and payroll taxes, employee incentive plans 
and any other benefits required by law are not includable as 
supplemental benefits. Without limitmg the foregoing, under no 
circumstances shall the cost of providing uniforms or footwear, cleaning 
of uniforms, training and transportation lo and from post, or any other 
items incidental to rendering the services covered imder this Contract, 
be allowed or included as Supplemental Benefits. 

5) "Non-overtime Hours Worked" shall mean the sttaighl-time hours 
actually worked by Employees imder this Conlraci and shall include the 
time an employee spends al roll call, whether or not paid; however, meal 
periods and relief time shall be excluded, whether or not paid. 

6) "Contract Year", as used in this Contract shall mean the twelve (12) 
month period commencing on the Commencement Dale ofthe Contract 
and each successive twelve (12) month period thereafter that the 
Contract is in effect or such portion of a twelve (12) month period that 
the Contraci is in effect if the Contraci should expire or be terminated 
on other than the last day of such twelve (12) month period. 

B. Supplemental Benefits including but not limited to holiday, sick time and 
vacation time, may accrue in one year but may not be paid to the following 
Contract year. 
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For example: Assume an employee begins working for the Conttactor on January 
1, 2007. Although the employee accrues 10 vacation days, he/she carmol lake 
them until he/she has worked for the Conlraclor for one year. The employee 
finally lakes his/her vacation in Febmary 2008. The employee's vacation 
benefits accmed in 2007 but were never paid. Therefore, the Conttactor may not 
include the employee's vacation benefits in the computation of Minimum Hourly 
Wages and Supplemental Benefits until it is actually paid. At that time, the 
vacation time will be credited rettoaclively and applied in the compulation of 
benefits for the year 2007. 

C. Conttactor in the performance ofthe Services herein, shall pay or provide (and 
shall cause any subconlraclor to pay or provide) not less than the Minimum 
Hourly Wage 

(I) Minimum Hourly Wage. 
Position- Cleaner - $11.64 
Position- Supervisor - $13.99 

D. In the event that the compensation payable under this Conlraci is subject lo 
adjustment fiom lime lo lime as provided in the paragraph entitled 
"Duration/Escalation" then simultaneously therewith, the Minimum Houriy 
Wage for an employee holding a position specified in Paragraph "C" above, 
shall each be adjusted by multiplying said amounts by the same percentage 
amoimt which was used lo adjust the price payable under this Contract. 

E. Nothing contained herein shall be construed to prevent the Contractor or any 
subcontractor ftom paying any individual employee hourly Wages higher than 
the Minimum Hourly Wage hereinbefore described 

F. Contractors (and ils subcontractors) should expect lo be audited with respect to 
Wages and Health and Supplemental Benefits paid to Employees under this 
Conttacl. All Wage and Health Benefit requirements under this Conlract will be 
strictly enforced. Failure on the part ofthe Contractor (and its subcontractors) 
to comply with any oflhe requirements under this Contract, including bul not 
limited to the timely submission of payroll certifications may be deemed a 
substantial breach ofthis Contraci giving rise to the rights and remedies 
enumerated hereafter in the paragraph entitled "Rights and Remedies ofthe 
Port Auihority" in the Standard Contract Terms and Conditions as well as any 
other rights and remedies the Port Authority would have in the absence of such 
enumeration and failure lo comply with each of these requirements will be 
taken into consideration prior to award of future contracls with the Port 
Authoriiy. 

G. The Conttactor shall maintain records in accordance with the requirements set 
forth in the paragnqjh entitled "Records and Reports" in the Standard Contract 
Terms and Conditions. 

For records related to Wages, Health and Supplemental Benefits, the Contractor is 
also required to provide such records and books of account in spreadsheet or other 
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electtonic format if available in electtonic formal and the Port Authority requests 
that such records and books of account be provided in electtonic format. 

Upon request by the Port Authoriiy, the Conttactor (and its subcontractors) shall 
have 15 business days lo provide such payroll records and books of account unless 
the Port Auihority indicates, in writing, that such records and books of account 
may be provided al a later dale. 

In the event the Contractor fails to provide the required records, or if the Port 
Aulhorily determines that the records and books of account provided for audit are 
incomplete, the Port Authority may, al its sole discretion, estimate wages, health, 
benefits and non-overtime hours worked in order lo determine whether the 
Conttactor (or ils subconttactors) was in compliance wilh the wages, salaries and 
supplemental benefits provisions ofthis Contract. 

H. Further, the Conlraclor shall submil (and shall cause its subcontractors to 
submil) lo the Port Auihority on the fifteenth day oflhe seventh month 
following the month in which the Commencement Date ofthis Contract falls 
and every six months thereafter, and the month following the month in which 
the termination dale ofthis Contract falls, a certified statement signed by an 
executive officer ofthe Contractor (or its subconttaclor) based upon the 
Conttactor's (or subconttactors') payroll records showing sttaight lime hours 
woiked, total straight time Wages paid and Health and Supplemental Benefits 
provided for each employee providing the Conttactor's Services under the 
Contract for each month oflhe Contract during the six month period ending on 
the last day ofthe month preceding the date of submission ofthe said statement, 
together with such other detailed infonnation as the Port Authority may request 
from lime lo lime regarding Wages and Health and Supplemental Benefits paid 
or provided by the Conttactor or its subcontractor to employees engaged in 
providing the Conttactor's Services under the Contract. Each certified 
statement shall, at a minimum, contain the level of detail specified in Exhibits 1 
andn. 

I. In the event that an audil ofthe Contractor's (or subcontractors) books and 
records or the aforesaid monthly statements submitted by the Contractor (or 
subcontractor) to the Port Authority should indicate that for any Conttacl Year, 
either the Contractor or a subcontractor has not paid or provided at least the 
Combined Average Hourly Wage and Supplemental Benefits, Minimimi Hourly 
Wages and Minimum Salaries set forth herein (including any adjustments, if 
provided for, reflecting changes m the Consumer Price Index or other indices or 
instruments as identified by the Port Authority), the Contraclor shall pay, to the 
Port Authority, (or to the Contractor's eniployees who have not been paid the 
proper wages or provided benefits, or shall pay to the subcontractor's 
employees similarly affected or shall have die subcontractor so pay, at the 
option ofthe Port Authority) an amount (calculated for the Contractor or 
subconiractor which has not paid or provided the required amoimts hereunder) 
equivalent to the product obtained by multiplying the difference between the 
Combined Average Hourly Wage and Supplemental Benefits, Minimum Hourly 
Wages and Minimum Salaries required hereunder and the Combined Average 
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Hourly Wage and Supplemental Benefits, Hourly Wages and Salaries actually 
paid or provided by the number of non-overtime hours worked by all employees 
ofthe subject Conttactor or subconlraclor employed during such Conlract year, 
calculated per Paragraph C job title (hereinafter referred lo as the 
"Underpayment Amounl"). The Port Aulhorily may, in ils discretion, elect to 
deduct the Underpayment Amount due from the Contraclor in accordance wilh 
the provisions ofthis Section from any subsequent payment payable lo the 
Contraclor under this Conttacl plus an amount equal to any payroll and 
associaied taxes which would have been paid on the Underpaymenl Amount 
from any subsequent payment payable to the Contraclor under this Conlract. 
The Authoriiy shall have the same recovery righis if an audil demonstrates that 
the Conttactor has failed to pay the minimum Health Benefit amount or failed 
lo provide other reasonable Supplemental Benefits as required by this Contract. 

J. In addition to the underpayment payable by the Coniractor, the Port Aulhorily 
may deduct interest on the Underpaymenl Amounl calculated at 19.2% annually 
from any subsequent paymenl to the Contractor. 

K. If requested by the Port Auihority, the Conlraclor shall submit lo the Port 
Authority for approval, a plan for the Contractor's or subcontractors' return of 
the Underpaymenl Amounl each affected employee, including a deadlme for 
compliance. In approving such a plan, the Port Auihority may require the 
Contraclor or a subcontractor to return the underpaymenl to the affecled 
employees in cash and the Contraclor or the subconlraclor is responsible for any 
additional payroll taxes resulting from this payment. 
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PART II - SPECIFICATIONS 

SI - Specific Definitions 

To avoid undue repetition, the following lerms, as used in this Contract, shall be 
construed as follows: 

The term "Clean" shall mean the absence of debris, soil, graffiti, litter, stains, dirt, trash, 
dust, liquids, smears, film, and odors from any and aU surfaces to the satisfaction oflhe 
Manager. 

The term "Full Time Employee" (F.T.E.) shall mean a Conlractor's employee who is paid 
on a straight time hourly basis (non-overtime, non-premium, time basis) working on such 
a compensation basis for a minimum of thirty (30) hours during a seven (7) day 
consecutive period. Time for which an employee is paid on an overtime or premium time 
basis shall not be counted in determining the thirty (30) day requirement. The Port 
Authority will not reimburse the Contraclor for any overtime without the Port Authority's 
prior written approval. 

The term "Facility" shall mean John F. Kennedy International Airport. 

Whenever the terms "as needed" or "as required" or "as necessary" or "if necessary" are 
indicated in the Specifications or Exhibits, these terms shall be constmed to mean that 
items of work shall be perfonned so as lo result in a clean condition, as defined above, 
for the area or item. 

S2 - Work Required by the Specifications 

These Specifications relate generally to the performance of janitorial and general 
cleaning services and limited snow removal at the John F. Kennedy Intemational Airport 
Parking Lots and Garages, to include such areas as described herein and all other 
buildings and properties associated therewith as described in this Contract. 

These Specifications require the domg of all things necessary or proper for or incidental 
lo the matter referred to in the immediately preceding paragraph. In addition, all things 
not expressly mentioned in Ihe Specifications bul involved in carrying out their intent and 
in the complete and proper execution ofthe matter referred to in the immediately 
preceding paragraph are requbed by these Specifications and the Contractor shall 
perform the same as though they were specifically described. 

S3 - Routine and Periodic Cleaning 

Exhibit A Scope of Work, attached hereto and made a part of these Specifications 
enumerates those routines al the Site ofthe Work which are to be cleaned hereunder on a 
routine basis, as well as those cleaning services that are to be provided by the Contractor 
on a regularly scheduled (periodic) basis. Such areas shall be cleaned in the manner and 
at the times and frequencies sel forth in Exhibit A or other hours designated by the 
Manager. 
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Where Exhibit A of these Specifications sets forth any Woric which is lo be performed at 
a frequency of less than once per month, the Manager shall have the right lo specify the 
week and month during which such work shall commence. However, failure oflhe 
Manager lo give such directions shall not relieve the Conttactor of his obligations to 
perform such Work al the frequencies sel forth in these Specifications. 

Subject to the provisions oflhe immediately preceding paragraph, with respect to the 
term "Frequency of Cleaning" as set forth in Exhibit A, the foUowing shall apply: 

Items marked "Ix yr." shall be cleaned once each year, but the Conttactor shall allow al 
least 10 calendar months (298 days) bul no more than 12 calendar months (365 days) lo 
elapse between cleanings. 

Items marked "2 x yr." shall be cleaned twice per year between March and November 
with the conttactor allowing al least four months but no more than five lo elapse between 
cleanings. 

Items marked "4 x yr." shall be cleaned four times per year between March and 
November with the contractor allowing at least two months bul no more than three to 
elapse between cleanings. 

Items marked "6 x yr." shall be cleaned six limes per year between March and November 
wilh the conlraclor allowing at least five weeks bul no more than seven weeks to elapse 
between cleanings. 

Items marked "9 x yr." shall be cleaned nine times per year between March and 
November with the conttactor allowing at least four weeks bul no more than five weeks 
lo elapse between cleanings. 

Items marked "12 x yr." shall be cleaned twelve times per year between March and 
November wilh the conttactor allowing al least three weeks bul no more than four weeks 
lo elapse between cleanings. 

Items marked "16 x yr." shall be cleaned sixteen times per year between March and 
November with the conlraclor allowing at least two weeks bul no more than three weeks 
to elapse between cleanings 

Items marked "36 x yr." shall be cleaned thirty six limes per year between March and 
November with the conttactor allowing at least one week bul no more than two weeks to 
elapse between cleanings 

Items marked "52 x yr " shall be cleaned once each week, bul the Conttactor shall allow 
at least 4 calendar days but no more than 7 calendar days to elapse between cleanings. 
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S4 - Management and Supervision 

A. The Contraclor shall assign a Resident Manager whose presence al the 
Site ofthe Work is required during the hours of 7:00 a.m. to 3:30 p.m., 
Monday through Friday, excluding holidays and at such other times as 
the Manager may require. However, the Manager reserves the righl to 
change or rotate the work schedule on a needed basis to reflect 
changing job situations. 

The Resident Manager so assigned shall serve as the Conttactor's 
representative at the Site oflhe Work and shall have day-to-day 
responsibility for ensuring tiial all Work required hereunder is 
performed in the manner and al Ihe limes specified. Such 
responsibility shall include, but shall not be limited to, regular 
inspection of all areas in which Work is being performed hereunder, 
overall supervision of assigned staff; scheduling of Work in a timely 
marmer; ordering of equipment, material and supplies and training of 
employees. The Contractor's Resident Manager shall wear a jacket 
and lie and shall also be available to the Facility Manager al such 
limes as the Facility Manager may require, to discuss any matter 
pertairung to this Contract, lo review and/or inspect Work being 
performed hereunder and to receive such inslmctions, directives or 
informalion as the Facility Manager may wish to ttansmit. 

The Contractor shall also assign sufficient Supervisory staff, for 
routine cleaning and for periodic cleaning hereunder at the minimum 
levels Usted below. 

The Contractor shall provide one Supervisor per shift during each of 
die three shifts, i.e. 6:00 AM lo 2:30 PM, 2:30 PM to 11:00 PM and 
11:00 PM to 7:00 AM seven days per week inclusive of holidays. The 
Supervisors shall be authorized by the Contractor to receive and put 
into effect promptiy all orders, directions and instmctions from the 
Manager, regarding the perfoimance of the work specified in the 
Contract and job inspection tours ofthe premises 

These Supervisors shall devote their entire time to immediate 
supervision ofthe persormel performing the cleaning and janitorial 
work required hereunder mcluding, bul not limited to ensuring such 
personnel are signed in and ready to work, are properly uniformed 
and identified, are in then- assigned areas and relieved on schedule, 
have adequate supplies and they shall not be assigned to the 
perfoimance of admmistrative tasks, 

B. No Resident Manager or Supervisor assigned hereunder shall directly 
perform the cleaning and janitorial services required by this Contract. 
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C. All Resident Managers and Supervisors assigned hereunder shall 
possess a valid driver's license and shall be able to speak and write in 
the English language. 

D. The Manager shall have the right to approve and interview any 
Resident Manager or Supervisor proposed by the Conttactor for 
assignment hereunder. 

C. All Resident Managers and Supervisors assigned hereunder shall have 
at least five (5) years prior experience in the performance of functions 
similar lo those lo which Ihey are being assigned and the Conttactor 
shall provide the Facilily Manager wilh such proof of prior 
experience, including references, as the Facilily Manager may 
request. The Contractor shall provide the Facility Manager with 
copies ofany employment appHcations submitted lo the Conttactor 
by those individuals proposed for assignment. 

Notwithstanding the above, if an individual demonsttates exceptional 
ability, the Authority may waive tiie requirement of five years prior 
experience wilh respect lo such individuals. 

D. The Contractor's Resident Manager, and any Supervisor hereunder 
shaft be provided wilh a beeper and radio and shall respond lo the 
FaciUty Manager within fifteen (15) minutes of receiving any 
pager/radio notice. 

G. Primary residence telephone number and alternate phone numbers 
shall be made available to the Manager for the Resident Manager and 
Supervisor and on-site management persons on the Contractor's staff 
for use in emergency notifications and shall be updated as necessary. 

H. The cost for the Resident Manager and all such Supervisors shall be 
home by the Conlraclor as an included cost and shall not be separately 
biUable hereunder. 

I. The Conttactor shall provide an administtative clerk lo perform all 
administrative duties such as payroll, timekeeping, billing etc. Such 
services shall be provided four (4) hours per day, Monday through 
Friday, exclusive of hohdays. AU costs associated wilh this position 
shall be deemed included costs. 
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S5 - Personnel Requirements 

In addition to the Personnel Standard Requirements set forth in the Standard Contract 
Terms and Conditions, the Conttactor shall be required to ttain all its persoimel in the 
proper handling of blood and blood products as mandated by Federal OSHA, Blood borne 
Pathogen Standard 29 CFR 1910.1030. The Contractor shall supply materials and 
equipmeni and medical waste cleanup kits for blood products at the Facilily. Such kits 
shall, at a minimum, include but not be limhed lo: red bags, sharps containers, gloves, 
masks, and a bleach solution. The Port Authority at no charge to the Coniractor shall 
dispose of any medical waste generated by the Conttactor. 

The Contraclor shall be required to ttain all its persoimel in the safe use of ladders as 
mandated by Federal OSHA Standard 29 CFR 1926.1050-1060. Training must enable each 
employee to recognize hazards related lo ladders and use proper procedures to minimize 
these hazards. 

The Conlraclor and any subcontractor shall fumish sufficiently trained management. 
Supervisory and cleaning personnel lo perform the services required oflhe Conttactor 
under this Contract. If any such personnel is deemed unsatisfactory or does not perform 
the services lo be furnished hereunder in a proper maimer and satisfactory to The Port 
Aulhorily, the Contraclor shall immediately lake such actions as are necessary to assure 
that the Contract is performed in full accordance wilh the requirement hereof Further, if in 
the determination oflhe Director, any such employee has taken any action which 
constitutes a conflict of interest or which is mconsislenl with the highesl level of honesty, 
ethical conduct or public tmst or which the Manager determines is adverse lo the public 
interest ofthe Port Auihority, the Coniractor shall remove any such personnel within 
twenty-four (24) hours, upon notice from the Port Auihority. 

Any employee perfonning machine sweeping/machine scrubbing must be adequately 
ttamed and know how lo operate such equipmeni. 

Any employee performmg lavatory attendant duties must have the ability to effectively use 
communication and interpersonal skills in order to resolve customer problems and 
complaints. 

S6 - Training Requirements 

As operator of John F. Kennedy International Airport, the Port Authoriiy is concerned with 
providing assistance and infonnation, if required, as weU as maintaining a clean and safe 
environment for its employees, tenants and the traveling public. 

It shall be the responsibility ofthe Contraclor lo ensure that all of its employees performing 
the Woric hereunder receive training as specified in items (1) through (3) below. The 
on-going training program (referenced to herein as the "training program") will focus on 
Customer Service, Supervisory and Technical Skills. A brief description ofthe 
requiremenis ofthe various components ofthe training program are as follows: 
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(1) Customer Service Relations: 

All ofthe Contractors employees performing the Work hereunder shall attend a Port 
Authoriiy provided training session in Customer Service Relations, for each year ofthis 
Conttacl, which shall be approximately three (3) hours in duration and the cost of 
attendance by the Contractor's persormel shall be included in the Conttactor's Annual Lump 
Sum Price. 

(2) Supervisory: 

The Contractor's Managers and Supervisors shall have training in basic Supervisory Skills, 
Labor Relations, Motivation, Team Building, and Managing People. The Conttactor shall 
submil to the Manager a schedule for such Supervisory training within thirty (30) days of 
the award ofthis Contract. The required Supervisory training shall be completed within six 
(6) months ofthe Contract start dale. Any newly hired or promoted Supervisory hereunder 
shall receive all such Supervisory training within three (3) months of their appointment lo 
such Supervisory position. The Contraclor may utiUze subconttaclors/consultants lo 
conduct any portion ofthe Supervisory ttaining, and all Supervisory training required 
herein shall be at no additional cost to the Port Authoriiy. 

(3) Technical: 

The Contraclor shall provide for its staff orientation and training (referred to herein as 
"technical training") in the physical areas covered by the Contraci, routine and periodic 
work specifications, cleaning materials and their applications, proper use and 
maintenance of equipment, and any additional technical ttaining such as operation of 
snow blowers and control of blood home patiiogens, etc., that the Manager deems 
necessary. Such technical training will be al no cost lo the Port Auihority. The 
Contraclor may utilize subconttactors/consultanls to conduct any portion ofthe technical 
training. 

Within one (1) month following the conmiencement dale ofthis Contract, the Conttactor 
shall submit a Training Plan for the Trainmg Program hereunder to the Manager for 
approval and upon the Manager's approval oflhe Contractor's training plan, the 
Contractor shall implement said training plan which shall include bul not be limited to the 
following: 

i) A list of all Supervisors and staff who will receive training and the type of training 
ttiey wiU receive, 

ii) The person or organization responsible for conducting the different training programs, 

iii) A training calendar indicating approximate dates during which different training 
sessions are planned. 
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S7 - Customer Service Program 

A. Mission Statement and Core ValuesFrom and after the Commencement Dale and continuing throug 
balance oflhe term ofthe Conttacl, including the Option Period, if any, the Contractor shall develop ai 
establish customer based core values and a mission statement for the operation and management ofthe 
Cleaning Service, which shall be subject to the continued approval ofthe Manager. Within thirty (30) 
the Date, the Contractor shall, at his expense, post its mission statement in conspicuous on-airport loci 
including its roll-call site and locations in which the general public interfaces with the Contractor's em 
The location and means of posting the mission statement shall be subject to the prior approval oflhe > 
Personnel who interface wilh the public are expected to be able to explain, upon request, how the core 
and mission statement impact their respective jobs. 

The Contraclor shall take measures to ensure compliance wilh all standards referenced in 
the "Airport Service Standards Manual". 

B. Oualitv Assurance Program 

The Port Auihority, as ils sole cost and expense, may retain an independent third party 
contractor to conduct random surveys eliciting informalion on staff courtesy and 
helpfulness, cleanliness ofthe facilities and equipmeni, staff appearance and such other 
measures of performance and compliance wilh standards referenced in the "Airport 
Service Standards Manual", and any other measures of performance that shall be 
designated by the Manager, no less than three (3) times per month (hereinafter referred to 
as the "Mystery Shopper Program"). The Port Aulhorily shall have the right, in its sole 
discretion and without prior notice to the Contractor, to modify the Mystery Shopper 
Program. The Mystery Shopper Program will be conducted by persons (hereinafter 
called "The Mystery Shopper") trained by the independent conttactor, who shall base 
their evaluations on both of their interactions wilh and observations ofthe contractor's 
staff and operations. 

The Manager, or his designated represenlative shall also conduct surveys of the Service 
not less than once per quarter (hereinafter referred to as the "Manager's Survey"), The 
Contractor's performance will be evaluated based upon criteria, including but not limited 
to the degree and extent to which the Contractor can effectively manager the Service, the 
quality ofthe employee training program and the ability to retain employees in the 
Service at the Airport. The Port Auihority shall have the right, in its sole discretion, to 
modify the Manager's Survey. 

58 - Staffing Requirements 

Staffing requirements shall be submitted in accordance with the requirements of this 
RFP and approved by the PortAuthority. 

59 - Materials, SuppUes and Equipment 

A. Materials and suppUes to be provided by the Contraclor hereunder shall include, bul 
shall not be limited to, detergents, degreasers. so^s , sanitizers, deodorizers, paper 
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products, floor finishes, strippers, stripping pads, buffing pads, brushes, brooms, 
mops, squeegees, buckets, dust cloths, clear plastic trash bags marked wilh 
distinctive Conttactor identificalion, polishes, sponges, paper picks, and grease/oil 
absorbent (speedi-dri), graffiti removal and glue removal products; however, floor 
mats will not be included. For possible medical waste cleanup, the Contractor 
should have available for use by their employees the following: red bags, gloves, 
sharps containers, a bleach solution, and any other items deemed necessary for the 
cleaning of medical waste. The Port Authority will supply all light bulbs hereunder. 

B. Equipment lo be provide by the Conlraclor hereunder shall be include, but shall not 
be limited to a minimum ofthe following: 

The Coniractor shall provide one cellular phone for each Supervisor each shift. 

The Conttactor shall supply the following or ils Port Authoriiy 
Approved Equal at a minimum: 

Cleaning Equipment 

One (1) portable high temperature/high pressure gas powered power 
washer (3000 psi min.) 

One (1) Ghatt Model TT473 Tandem Trailer or Port authority approved 
equal with 475 gallon lank, 5 gpm al 2,000 psi. 

Aluminum breakdown scaffolding capable of reaching twelve (12) feel 
with toe boards and safety rails. AU scaffolding must be OSHA 
approved. 

Three hundred (300) feet of high pressure discharge hose 

One (1) twenty (20) foot extension ladder, one (1) ten (10) fool folding 
ladder, one (1) six (6) foot folding ladder and one (1) tiiree (3) fool 
folding ladder. All must be OHSA approved. 

A minimum of twenty four (24) paper pickers. 

A minimum of sbt (6) stteel brooms, six (6)spring rakes and six (6) flat 
shovels. 

Fifteen (15) fifty five (55) gallon trash containers wilh wheels. 

Six (6)mop buckets, wringere and mop handles 

Thirty two (32)ounce mop heads. 

Sbt (6) buckets. 

Six (6) fifteen (15) foot telescoping poles. 
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Six (6)squeegees for glass cleaning. 

Two (2) Billy Goat gas powered walk behind vacuums 

Assorted cotton rags. 

Ten (10) pick up pans and toy brooms. 

Snow Removal Equipment 

Ten (10) two stage snow blowers 

Two (2) walk behind Gravely or Port Authoriiy approved equal self-
propelled pusher plows. 

Twelve (12) rubber lure rotary spreaders with deflector shields-100 
pound capacity. 

Fifteen (15) ice choppers 

Fifteen (15) snow shovels 

Grass Cutting Equipment 

One (1) 36" self propelled mulching lawnmower 

Two (2) Red Max Stting Trimmers Model BC -2600 or Port Authority 
approved equal. 

Two (2) gas powered leaf blowers. 

All mechanically operated equipmeni must be in sound operating 
condition as determined by the Manager and the Contractor shall enter 
into Agreements for factory authorized maintenance for the ride-on and 
walk-behind scrubbers hereimder. In addition, all radios shall be 
fimctional al all times as determined by the Manager and subject to Port 
Auihority inspection 

C. Furthermore, the Coniractor shall stock and shall refill, as necessary, dispensers or 
containers for liquid soap, paper towels, toilet tissue, (see paragr^h £ below), 
sanitaiy napkins and tampons, sanitary napkin disposal drop boxes and bags and 
toilet seat covers and their refills which are located in the lavatories and other areas 
to be cleaned hereunder. The current standard soap dispenser at the FaciUty is 
Kiraberly-Clarke-In-Sight Model #92551 (color smoke/gray); the current stainless 
steel seal cover dispenser is American Specialties, Inc. (ASI) Model #0477-SM; and 
the cunenl sanitary napkin drop box is American Specialties, Inc. (ASI) Model 
#0852, and the Contractor shaU maintain a minimum of six (6) spare units of each 
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and the Port Auihority staff will install such dispensers and containers so as lo keep 
same in full working order. 

D. Should the Manager determine that any such dispenser or container installed in 
accordance with Paragraph C above is so damaged or unusable as lo require 
replacement, the Conlraclor shall provide and install such replacement at no 
addilional cost to the Authoriiy. Notwithstanding the above, where a sanitary napkin 
dispenser is replaced by the Contractor pursuant lo this paragraph, the Contractor 
shall be reimbursed for the purchase price ofthe replacement provided that he has 
supplied a receipt for such purchase to the Manager. 

The Conlraclor shall obtain the Manager's approval ofthe type, number and plaimed 
location ofany replacement unit prior lo ils installation. The Manager's approval 
shall also be obtained before any dispenser or container is relocated or removed from 
the Site oflhe Work. All replaced dispensers hereunder shall become the property of 
the Port Auihority. 

E. The following specification covers single ply toilet tissue in roll form lo be provided 
by the Contraclor: 

1. Requiremenis: Toilet tissue shall be white, unglazed, soft, strong and absorbent. It 
shall be free from sliver, dirt, holes and other objectionable matter or other such 
defects. The tissue shall be made of clean processed wood fiber. Edges shall be 
clean-cut and not ragged and shall have no disagreeable odor either wet or dry. The 
tissue shall conform to EPA guidelines for recycled fiber of 82% recycled content 
ofwhich a minimum of 34% shaU be post consumer. 

2. Physical Requfrements of Roll Toilet Tissue: 

a. 
b. 

c. 
d. 

Basic Weight (minunum) 
Tensile Sttength, dry 02 ./inch 
machine direction (minimum) 
Absoibency (maximum) 
Brightness (minimum) 

10.5 

14 
25 seconds 
78% 

3. Workmanship: Toilet tissue shall be in accordance with specifications and shall be 
uniform in color; trimmed with clear smooth edges (no protrusion of tissue beyond 
the core ends will be permitted; non-perforated lo allow even flow of tissue and 
shall conform lo levels of quality eslablished herein. 

4. Packing and Delivery: The rolls of toilet tissue shall be packaged in conformance 
wilh the manufacturer's standards for this product. Each roll shall be securely 
wrapped and each roll shall show manufacturer's name/number. The product 
wrapper shall remove freely firom the tissue roll. Delivery shall be unopened cartons 
for easy removal fixim delivery vehicles. 

5. Total Roll size: Toilet tissue rolls shall be fiimished and deUvered in rolls having 
noi less than 2,200 linear feet per roll and must fir properly in toilet tissue 
dispensers presently in use al the facility. The toilet tissue dispenser currently in use 
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F. 

is Kimberly-Clark, JRT Junior Jumbo Roll, stainless steel tissue dispenser model 
number 9564 (10.625" x 11" x 5.1875"). 

Toilet Tissue Dimensions: Each roll of tissue shall not be less than 2,200 linear feet 
and shall have a width of not less than 3-15/16 inches, wilh a diameter of 9.0 inches 
around the core. The core shall be approximately 3.0 inches (inside diameter). 

Roll paper towels shall be made in accordance with reasonable industry practice with 
respect to holes, tears, wrinkles, cleanliness and foreign materials or dirt. Edges 
shall be cleanly cut and not ragged. Towels shall dispense properly from the cabinet 
when loaded according to manufacturer's instructions. Towels shall have no 
disagreeable odor, either wet or dry. The towels should have a surface such as 
produced by creping or embossing and should meet the following range of paper 
specifications: 

Roll Width 
Linear feel/roll 
Rolls per case 
Basis Weight 
Absorbency 
Brightness 
Color 

Tensile Sttength-Dry 

Tensile Strength-Wet 

Recycled Content 

Minimum 

7-3/4" 
420 
12/rolls/case 
24 lbs. 
— 

78% 
white 
36 oz./inch 

Maximum 

8.25" 
475' 
16 rolls/case 
34 lbs. 
20 sec. 
— 

white 

Average Both Directions 
9 oz./inch 
Average Both Directions 
40% Post Consumer Waste 

G. 

The roll paper towels shall be furnished and delivered in cardboard packing cases. Each 
packing case shall show the manufacturer's name, brand name or number and production 
serial numbers 

Unless olherwise specified, the Contractor is responsible for the performance of all 
inspection requirements as specified herein. The Port Authority reserves the right to 
perform any ofthe inspections sel forth in the Specification where such inspection as 
deemed necessary to assure that supplies and services conform to prescribed requirements. 

C-Fold paper towels shall be made in accordance wilh reasonable industry practice with 
respect to holes, tears, wrinkles, cleanliness and foreign materials or dirt. Edges shall be 
cleanly cut and not ragged. Towels shall dispense properly ftom the cabinet when loaded 
according to manufacturer's instmctions. Towels shall have no disagreeable odor, either 
wet or dry. The towels should have a surface such as produced by creping or embossing 
and should meet the following range of paper specifications: 

Minimum Maximum 
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Basis Weight 24 lbs. 34 lbs. 
Absorbency — 20 sec. 
Brightness 78% 
Color while while 
Tensile Strength-Dry 36 oz./inch 

Average Both Directions 
Tensile Sttength-Wet 9 oz./inch 

Average Both Directions 
Recycled Content 40% Post Consumer Waste 

The C-Fold paper towels shall be furnished and delivered in cardboard packing cases. 
Each packing case shall show the manufacturer's name, brand name or number and 
production serial numbers 

Unless otherwise specified, the Contraclor is responsible for the performance of all 
inspection requiremenis as specified herein. The Port Auihority reserves the righl lo 
perform any ofthe inspections set forth in the Specification where such inspection as 
deemed necessary to assure thai suppUes and services conform lo prescribed requirements. 

The Conlraclor shall retain any revenue derived from Ihe sale of sanitary napkins; 
however, the price for each such item shall be subject lo ihe approval oflhe Manager and, 
until further notice, shall not exceed $ .25 per item unless olherwise aulhorized by the 
Manager. 

The Conttactor shall replace as necessary all cartridges and batteries used in the 
Automatic Odor Counteracting Dispenser Units located in all lavatories in the Centtal 
Terminal Building. 

The Contractor's employees engaged in operating any motor vehicle in conjunction wilh 
these Specifications must have a valid motor vehicle license. 

The Port Authority wiU fumish to the Contractor sand and/or deicing materials for use as 
required for inclement weather, icing conditions, etc., at the Site oflhe Work, Therefore, 
the Bidder shall not mclude costs for the aforementioned items m its bid. 

Minimum mvenlory of materials that must be maintained by the Conttactor at the FaciUty 
at all limes shaU be al least 10% ofthe estimated quantities specified in this Section. 

SIO - Approval of Equipment, Materials and Supplies 

Only equipment, materials and suppUes approved in advance by the Manager shall be 
used by the Contractor in performing the Work required hereimder. The supplies which 
are currently approved for use are set forth in the "Port Auihority Approved Products List 
- Environmental Protection Supplies" as "Attachment F ' which is available during 
regular business hours in the office oflhe Manager. This Usl may be revised periodically 
and the Contraclor shall be responsible for obtaining all updated listings from the 
Manager's office. 

The Contraclor may propose additional equipment, materials and suppUes for the 
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Manager's approval. If so approved, their use shall be subject to such condilions and 
instructions wilh respect to use as the Manager may establish in granting his approval. 

All equipment, materials and supplies used in the performance of work required 
hereunder shall be used in accordance with their manufacturer's instmctions. 

S l l - Employee Uniforms and Appearance 

In addition to the General Uniform Requirements for Contractor's Personnel set forth in 
the Standard Conlract Terms and Conditions, the Conttactor shall the Conttactor shall 
provide distinctive uniforms lo each employee performing the cleaning and janitorial 
work required hereunder, approved by the Manager prior lo the commencement dale of 
this Contract, which shall be worn at all times during which such Work is being 
perfonned. Such uniforms shall include the Conttactor's identification badge with picture 
ID bearing the employee's name and an insignia badge, the design ofwhich will be 
provided lo the Conttactor by the Port Authority, and procured by the Conttactor for its 
employees performing services under this Conttacl, all ofwhich shall be subject at all 
times to the Manager's approval. In addition, the Contractor shall provide its employees 
with all foul-weather gear appropriale for the performance of services hereunder, which 
shall include, bul not be limited to, gloves, waterproof boots, hooded insulated parkas and 
safely vests. 

The Conlraclor agrees that his employees will present a neat, clean and orderly 
appearance al all times. The Conlraclor shall cause ils employees to change to freshly 
cleaned unifonns at least twice a week and it will supply ils employees with sufficient 
unifonns lo comply with said requu'ements. All uniforms, colors, types and styles shall 
be subject lo the prior approval oflhe Manager. The Conttactor will also be responsible 
for ensuring that its employees are wearing ANSI approved shoes appropriate for the 
tasks performed. No sneakers will be permitted. Personal clothing shall not b e worn in 
any manner as will cover any part ofthe uniform. 

The Contractor will be granted a five (5) day grace period at the start ofthe Contract to 
ensure that its employees are attired in proper uniform; however, the Conttactor shall 
provide immediately lo each employee performing the cleaning and janitorial work 
required hereunder the following as a minimum: the Contractor's identification badge and 
vest. 

The Manager shall have the right lo require removal of any employee who shall fail to 
wear the proper uniform and shoes and the exercise ofthis right shall not limit the 
obUgations oflhe Contractor lo perfonn the work or to fumish the required number of 
employees al each location at the premises as specified. 

S12 - Breakdown, Malfunction or Damage 

Immediately upon the Contractor's discovery ofany damage or signs of disrepair to, 
mechanical breakdown or malfunction of, or cracks or breaks in any item to b e cleaned 
hereunder, he shall advise the Manager and shall place such "Out of Order" o r warning 
signs as are appropriate. Such signs will be fiunishedby the Port Authority and shall 
remain in place until necessary repairs are completed. 
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S13 - Contractor's Vehicles - Parking - Licenses 

The Conlraclor will be required to provide the following vehicles: 

Four (4)six (6) person pick up trucks with a rotating beacon and power Uft tailgate (1500 
pound capacity) with lowing capabilities appropriale for the equipment described herein. 
One (1) fifteen (15) passenger van 
One (1) Elgin Air Cub Vacuum Sweeper or Port Authority approved equal with gutter 
brooms on both sides, overhead dumping capacity and rear arrow board and shall not 
exceed eighty-nine inches in height. 
One (1) Termant 550 or Port Authority approved equal scrubber with trailer for 
transportation lo the various sites and two three hundred gallon trailer mounted water 
tanks. The scrubber shall be equipped wilh a solution recycling system. 
One (1) seven (7) passenger minivan 
Four (4) Tennanl Model 810 Sweepers or Port Aulhorily approved equal wilh gutter 
brooms on both sides. 
One (1) four (4) wheel drive pick up tmck wilh power lift tailgate (1500 pound capacity) 
and removable snow plow. 
One (I) Series F Elgin Eagle Rear Broom Machine Sweeper or Port Authority approved 
equal. Vehicle must be equipped with gutter brooms on both sides, two hundred eighty 
gallon water tank, front spray bar, arrow board and water tank access port for solution 
addition lo water. 

The Conttactor shall comply with such existing rules, regulations and procedures as are 
now in force and such reasonable future rules, regulations and procedures as may 
hereafter be adopted by the Port Authoriiy for the safety and convenience of persons who 
park automotive vehicles in any parking area at the Facility or for the safely and proper 
identification of such vehicles, and the Conttactor shall also comply with any and all 
directions pertaining lo such parking which may be given fixim time-to-lime and al any 
time by the Manager. The Port Authority shall have no responsibility ofany kind 
whatsoever wilh respect to such vehicles including without limitation any responsibility 
for the loss, theft, destruction, or damage to said vehicle or any contents therein, in 
coimection with the permissions granted to the Contraclor to park ils motor vehicles. No 
other rights or privileges in coimection wilh parking of motor vehicles al the FaciUty are 
or shall be deemed to be granted lo the Contractor under this Contraci. 

The Port Auihority shall pemiit the Contraclor during the effective period ofthis Contract 
lo park these motor vehicles used by it exclusively during its tour of duly and in ils 
operations hereunder on such locations as may fixjm time to lime or al any time 
designated by the Manager. There will be two vehicle spaces available for the parking of 
the Contractor's vehicles after tour duties 

S14 - Site Speciflc Recycling and Trash Removal 

In addition lo the Trash Removal Requirements set forth in the Standard Contract Terms 
and Conditions, the Port Auihority has a source separation recycling program in effect. 
The Contractor will be requfred to pick-up and transport certain designated recyclable 
materials to various dumpsters throughout the Facility to conform to recycling 

31 



requiremenis. The Contractor shall be responsible for breaking down cardboard for 
disposal in recycling dumpsters. 

S15 - Scfaeduliog of Work 

A. The Conttactor shall, during the term ofthis Conlract with respect lo Work covered 
by Exhibit A, submil to the Manager a written report setting forth the Conttactor's 
advance scheduUng for each three month period oflhe Contract, which report shall 
include the Work scheduled by the Contractor to be accomplished during said three 
month period, the dales and time of day when such Work will be done, the number 
of workers to be assigned lo each shift, and such other information as the Auihority 
may from time to time require, which report shall be subject to the continuing 
approval ofthe Manager. This report shall also be submitted on a computer disk 
using Excel or an Excel compatible spreadsheet program. The firsl such report 
covering the first three months ofthis Contraci shall be submitted by the 
Contractor within ten (10) days ofthe commencement ofthis Conlract and each 
subsequent three month report shall be submitted by the Conttactor at least twenty 
days prior lo the commencement of each such three (3) month period. The 
Conttactor shall also submil promptly to the Manager a written report of any 
changes in the aforesaid scheduling it contemplates making during the course of 
any three (3) month period, but no changes shall be made withoul the prior 
approval oflhe Manager. 

All invoices and schedules must clearly indicate the appropriate Conttact items. 

B. The Contractor shall, within twenty-four (24) hours comply with any oral or 
written requests given by the Manager to correct or remedy a condition or situation 
deemed by the Manager lo require action. 

Immediate response shall be expected oflhe Conttactor's personnel for any 
condition or situation determined by the Manager to constitute any emergency. 
The Coniractor shall submit to the Manager on the first day of each calendar month 
during the term ofthis Contract a written report setting forth the actions taken by. 
the Contraclor with respect to any matters which the Manager may have, during the 
preceding month, requested the Contractor to correct or remedy. 

A. The Contractor hereby fiuther agrees to fumish to the Authority from time to time 
such other written reports in connection with its operations hereunder as the 
Aulhorily may deem necessary or desirable in connection with the Authority's 
responsibiUty as the operator oflhe facility. 

S16 - Space Provided the Contractor 

The Port Authority will furnish the Contractor with nonexclusive locker space and 
lavatory and rest room faciUties for use by the persoimel perfonning the Work required 
hereunder. The Authority will also provide the Contractor with space for the storage of 
the Contractor's cleaning equipment, materials and supplies. Said facilities and space 
shall be designated by the Manager and may be changed at any time at his discretion. 
Janitorial closets are lo be kept locked al all times. 
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The Port Auihority by its officers, employees, and representatives shall have the right al 
any time lo enter upon the faciUties and/or spaces so provided to the Contractor, lo 
inspect the same, lo observe Ihe performance by the Conlraclor of his obligations under 
this Contract, and lo do any act or thing which the Port Authority may be obligated or 
have the right to do under this Conlraci or otherwise. Without limiting the generality of 
the foregoing, the Port Auihority shall have the righl for its own benefit or for the benefit 
of others at the Site ofthe Work, lo maintain existing and future utility systems or 
portions thereof on the facilities and spaces provided to the Conttactor hereunder and lo 
enter upon such facilities and spaces at any time to make such repairs, replacements, 
additions or alterations lo such systems as may, in the opinion ofthe Port Authoriiy be 
deemed necessary or advisable. 

S17 ^ Inclement Weather Requirements - Snow Removal 

When and as directed by the Manager, the Conttactor shall completely and expeditiously 
remove any snow, ice, sleet or flooding from such exterior areas ofthe Site ofthe Work 
as Ihe Manager may designate and he shall keep such area free from fiirther 
accumulations. Exterior areas shaft include bul shall not be limited lo, sidewalks, building 
entrance, emergency exits, bus slops, pedestrian crosswalks, and up to ten (10) feel of 
both side of entrance ticket booths, exit toll booths, adjacent sidewalks in the Parking 
Lots and Garages. Exterior areas will not include snow removal &om actual Roadways. 

At the request ofthe Manager, snow, which is so removed, shall be deposited by the 
Conttactor in such areas at the Site oflhe Work as the Manager may designate. Deposit 
shall be in such a manner as to avoid interference with vehicular and pedestrian ttaffic. 
The Contraclor shall not be responsible for removing such deposited snow away from the 
Site ofthe Work. 

Within four (4) hours oflhe Manager's request, the Contractor shall provide such 
separate persoimel as are deemed necessary by the Manager for the performance of 
services required under this clause. Compensation for each hour expended by such 
personnel in the performance of such services shall be al the qspropriale Price per Hour 
as same is set forth in the Contractor's Cost Proposal. All such employees are subject to 
the approval ofthe Manager and the Conlraclor shall maintain and shall submit such 
record as the Manager may require documenting the number of hours expended by each 
such employee in the performance of services required by this numbered clause. 

The Contraclor shall provide its employees with all foul weather gear appropriate for the 
perfoimance of services required by this numbered clause mcluding. bul not limited lo, 
gloves, waleiproof boots and hooded, insulated parkas. 

In addition to the materials, supplies and equipmeni referred to in Section S9, the 
Contractor shall fiirther provide all snow blowers, snow shovels, brooms, ice choppers, 
salt spreaders, cyclone spreadera, and other equipment necessary for the performance of 
services required by this numbered clause. This equipmeni can be secured and stored al 
the Facility at a location provided by the Port Authoriiy. The Conttactor must supply any 
additional vehicles necessary to transport personnel during inclement weather. 
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Sand/or deicing materials shall be applied by the Contraclor to such exterior of areas as 
the Manager may direct. Said materials shall be provided by the Aulhorily al no charge 
to the Conlraclor, bul the Contraclor shall be responsible for ttansporting such materials 
lo and from the storage location at tiie Site ofthe Work which is designated by the 
Manager. The Conlraclor shall also submit weekly usage reports lo the Manager 
detailing all sand/or deicing material utilized by the Contractor for the week covered. 

Snow Removal Services shall not be included in the Conttactor's Annual Lump Sum 
Price, but will be covered by the price for Snow Removal separately quoted by the 
Conttactor under Snow Removal. 

Photo Identification Cards for Contractor's Additional Emplovees - (snow 
emergency) * The Contraclor shall provide photo-identification cards for any addilional 
employees not normally assigned lo the facility bul who are assigned lo the facility for 
snow emergencies. Such photo-identification cards must be prominently displayed by the 
employees and shall not be obscured by clothing. 

SI 8 - Safety Provisions 

Without limitation to any provisions ofthis Contract: 

In the performance ofthe Contract, the Conttactor shall exercise every precaution to 
prevent injury to workers and the public or damage to property. 

The Contraclor shall be solely responsible for initiating, maintaining and supervising all 
safely precautions and programs in connection with the work. The Contractor shall take 
all necessary precautions for the safely of. and shall provide the necessary protection to 
prevent damage to or loss of property or injury to any person including but not limited to 
all employees on the work, the public and other persons and entities who may be affected 
thereby. 

The Contractor shall obtain and display at the place of work one copy ofthe Material 
Safety Data Sheet (MSDS) confoiming to the requirements of Federal Regulations 29 
CFR 1910.1200(g) for each chemical utilized for work on this Conlract. 

Within thirty (30) days after award ofthis Contract, the Conttactor shall submit to the 
Facility Manager, for review and approval, the Contractor's Safety Program which shall 
con^ly with all appUcable Federal, stale, municipal and local regulations pertaining to 
employee safety and Righl-to-Know and shall include, among other things, the 
designation by the Contractor of a qualified individual who will administer such Safely 
Programs. 

The Contractor shall, al his own expense and as an included cost, be required to train all 
their persoimel in the proper handling of medical and human waste as mandated by 
Federal OSHA Regulations and to supply materials, equipment and medical waste 
cleanup kits for medical waste cleanup at the Facility. Such kits shall include at a 
minimum, but not be limited to, sharps containers, gloves, masks, and a bleach solution. 
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S19 - Extraordinary Cleaning Services 

At the verbal request ofthe Manager, followed by a written notice, the Conttactor shall 
perform requested extraordinary cleaning services at the unit prices inserted by the 
Proposer in the attached Cost Proposal Form for "Exttaordinary Cleaning Services." 
"Extraordinary Cleaning Services" shall not include the repetition of prior work 
performed by the Conttactor and determined by the Manager lo be unsatisfactory and 
requested to be repealed. Such work shall include services in additional areas. It shall 
also include work frequencies beyond the minimums set forth herein when the Manager 
determines thai such addilional frequencies are required due to special events or other 
circumstances oul oflhe ordinary. The Manager's request must specifically identify the 
work as Extraordinary Cleaning before such unit prices aie payable. 
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PART III COST PROPOSAL FORM 

1. Entry of Prices 

a. The prices quoled shall be written in figures, in ink, preferably in black ink where 
required in the spaces provided on the Cost Proposal Foim attached hereto and made 
a part hereof 

b. All Proposers are asked to ensure that all charges quoled for similar operations in the 
Conttact are consistent. 

c. Prices must be submitted for each Item required on the Cost Proposal Form. 

d. All Proposers are asked to ensure that all figures are inserted as required, and that all 
computations made have been verified for accuracy. The Proposer is advised that the 
Port Aulhorily may verify only that Proposal or those Proposals that il deems 
appropriate and may not check each and every Proposal submitted for computational 
errors. In the event that errors in computation are made by the Proposer, the Port . 
Authority reserves the right lo correct any error and to recompute the Estimated 
Annual Contract Price, as required, based upon the appUcable Unit Price inserted by 
the Proposer, which amounl shaft govem in all cases. 

e. In the event that a Proposer quotes an amount in the Estimated Annual Price column 
bul omits to quote a Unit Price for that amount in the space provided, the Port 
Authority reserves the righl lo compute and insert the appropriale Unit Price. 

f The Total Estimated Contract Price is solely for the purpose of faciUlating the 
comparisons of Proposals. Compensation shall be in accordance with the section of 
diis Contract entitled "Payment". 

g. The Total Estimated Contract Price shall be obtained by adding the Estimated Annual 
Contract Price for the first year ofthe Conttact, to the Estimated Annual Conttact 
Price for the second and thud years of this Contract. 

NOTE: All prices shall include, but not be limited to the cost of materials, suppUes, 
equipment and other such items, including, but not limited to those items listed on the 
Calculation of Hourly Rale Foim attached hereto. 
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ATTACHMENT B - PART IH 

COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

FIRST YEAR 

Routine and Periodic Cleaninfl Annual Lump Sum Price 

$ _ ^ 

Snow Removal 

Extraordinary 
Cleaning 
Services 

Cleaner Services 

Policing 

Machine Sweep 

Glass, Wash and 
Rinse 

Est. 
Annual 

No. of Hours 

5.000 

Est 
Annual 
No. of 

Sq. FU Fixtures 
Hours 

500 Hours 

10.000 Sq. Ft. 

10.000 Sq. Ft. 

2,000 Sq. Ft. 

Charge 
Per 

Hour 

Charge 
Per 

Sq. F t / 
Fixtures 
Hours 

X = 

X = 

X = 

X = 

X = 

Est. 
Annual 
Price 

S 

Est 
Annual 
Price 

$ 

$ 

$ 

$ 
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COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

FIRST YEAR 

Extraordinary 
Cleaning 
Services 

Bus shelters, 
wash, nnse and 
polish 

Lavatones. 
thorough cleaning 

Stainless steel, 
wash, nnse and 
polish 

To)) booths, guard 
booths, bus 
shelters 
Interior thorough 
cleaning 

Toll booths, guard 
booths, bus 
shelters 
exterior, wash and 
rinse 

Power Washing 

Degreasing 

Relamping 

Cut grass 

Est. 
Annual 
No. of 

Sq. F t / Fixtures 

2,000 Sq. Ft. 

2.000 Sq. Ft. 

2,000 Sq. Ft. 

2,000 Sq. Ft. 

2.000 Sq. Ft. 
2.000 Sq. Ft. 

2.000 Sq. Ft. 

50 fixtures 

2.000 Sq. Ft. 

Charge 
Per 

Sq. Ft/ 
Fixtures 

X 

X 

X 

X 

X 

Est. 
Annual 

Price 

X = $ 

X = $ 

x=s 

x=$ 

= $ 

= $ 

= $ 

= $ 

= $ 

Total Estimated Annual Price for 
Extraordinary Cleaning Services and Snow Removal 

A Estimated Annual Contract Price First Year $ 
(Sum of Routine and Periodic Cleaning, Snow Removal and Extraordinary Cleaning 
Services) 
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ATTACHMENT B - PART III 

COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

SECOND YEAR 

Routine and Periodic Cleaning Annual Lump Sum Price 

$ ^ 

Snow Removal 

Extraordinary 
Cleaning 
Services 

Cleaner Services 

Policing 

Machine Sweep 

Glass, Wash and 
Rinse 

Es t 
Annual 

No. of Hours 

5.000 

Est. 
Annual 
No. of 

Sq. Ft./ Fixtures 
Hours 

500 Hours 

10.000 Sq. Ft. 

10.000 Sq. Ft. 

2.000 Sq. Ft. 

Charge 
Per 

Hour 

Charge 
Per 

Sq. Ft./ 
Fixtures 
Hours 

X = 

X = 

X = 

X = 

X = 

Es t 
Annual 
Price 

$ 

Est. 
Annual 
Price 

$ 

$ 

$ 

$ 

39 



COST PROPOSAL FORM 
JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 

ASSOCIATED AREAS 
SECOND YEAR 

Fxtraordinary 
Cleaning 
Services 

Bus shelters, 
wash, rinse and 
polish 

Lavatories, 
thorough cleaning 

Stainless steel, 
wash, rinse and 
polish 

Toll booths, guard 
booths, bus 
shelters 
Interior thorough 
cleaning 

Toll booths, guard 
booths, bus 
shelters 
exterior, wash and 
rinse 

Power Washing 

Degreasing 

Relamping 

Cut grass 

Est. 
Annual 
No. of 

Sq. F t / Fixtures 

2.000 Sq. Ft. 

2,000 Sq. Ft. 

2.000 Sq. Ft. 

2.000 Sq. Fl. 

2,000 Sq. Fl. 
2.000 Sq. F t 

2,000 Sq. Fl. 

50 fixtures 

2,000 Sq. Ft. 

Charge 
Per 

Sq. Ft/ 
Fixtures 

X 

X 

X 

X 

X 

Est. 
Annual 

Price 

X = $ 

x=$ 

x=$ 

x=$ 

= $ 

= $ 

= $ 

= $ 

= $ 

Total Estimated Annual Price for 
Extraordinary Cleaning Services and Snow Removal $_ 

A Estimated Annual Contract Price Second Year $ 
(Sum of Roatine and Periodic Cleaning, Snow Removal and Extraordinary Cleaning 
Services) 
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ATTACHMENT B - PART III 

COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

THIRD YEAR 

Routine and Periodic Cleaning Annual Lump Sum Price 

Est. Charge 
Annual Per 

No. of Hours Hour 

Est 
Annual 
Price 

Snow Removal 5,000 X = $ 

Extraordinary 
Cleaning 
Services 

Cleaner Services 

Policing 

Machine Sweep 

Glass, Wash and 
Rinse 

Est. 
Annual 
No. of 

Sq. Ft / Fixtures 
Hours 

500 Hours 

10.000 Sq. Fl. 

10,000 Sq. Fl. 

2.000 Sq. Ft. 

Charge 
Per 

Sq. Ft / 
Fixtures 
Hours 

X = 

X = 

X = 

X = 

Est 
Annual 
Price 

S 

$ 

$ 

s 
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COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

THIRD YEAR 

Extraordinary Es t 
Cleaning Annual 
Services No. of 

Sq. F t / Fixtures 

Bus shelters, 
wash, rinse and 
polish 

Lavatories, 
thorough cleaning 

Stainless steel, 
wash, rinse and 
polish 

Toll booths, guard 
booths, bus 
shelters 
Interior thorough 
cleaning 

Toll booths, guard 
booths, bus 
shelters 
exterior, wash and 
rinse 

Power Washing 

Degreasing 

Relamping 

Cut grass 

2.000 Sq. Ft. 

2,000 Sq. Ft. 

2,000 Sq. Ft 

2,000 Sq. Ft. 

2,000 Sq. Fl. 
2,000 Sq. Ft. 

2,000 Sq. Ft. 

50 fixtures 

2.000 Sq. Ft _ 

Charge 
Per 

Sq. Ft/ 
Fixtures 

X 

X 

X 

X 

X 

Est. 
Annual 
Price 

X = $ 

X = $ 

X = $ 

X = $ 

= $ 

= $ 

= $ 

= $ 

= $ 
Total Estimated Annual Price for 
Extraordinary Cleaning Services and Snow Removal $, 

A. Estimated Annual Contract Price Third Year $ 
(Sum of Routine and Periodic Cleaning, Snow Removal and Extraordinary Cleaning 
Services) 
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COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

A. Estimated Annual Contract Price First Year 

B. Estimated Annual Contract Price Second Year 

C. Estimated Annual Contract Price Third Year S_ 

Total Estimated Contract Price Three (3) Years S 

(Add A, B, and C) 
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EXHIBIT A 

SCOPE OF WORK 

The following work, in the specified areas, shall be performed by the Contractor under 
this Contract. Square footages for individual areas Usted are approximate: 

Routine Cleaning 

Policing: 

All areas to be maintained in a continually clean condition satisfactory lo the Manager. 
The Contractor's employee is entitled lo a one-half hour meal break. The Port Authority 
will not reimburse the Contractor for the one-half hour meal break. Addilional coverage 
will be necessary during the meal break. 

Schedule: 

A. The Contractor shall have physically present at the limes indicated one cleaner per 
shift seven days per week inclusive of holidays. The shifts are: 

1. 6:00 AM to 2:30 PM 
2. 2:30 PM to 11:00 PM 

Areas to be Policed 

Area Sq. Ft. 
Air Train Station 82.513 

CNG Station 18,000 
Bus Hold Area 68.795 

Bldg83 31,793 
6ldg84 41,863 
BIdg. 86 57,970 
Bldg.87N 20.157 
B)dg87C 21,952 
BIdgOTS 21,528 

Employee Lot 8 608.135 
Bow Tie 1 160,000 
Bow Tie 2 174,250 

Pariyng Lots 7 and 7A 319.726 
Total 1,626,682 



B. The Contraclor shall have physically present at the times indicated two cleaners per 
shift seven days per week inclusive of hoUdays. The shifts are: 

\. 6:00 AM to 2:30 PM 
2. 2:30 PM to 11:00 PM 

Areas to be Policed 

Area Square Feet 

Long Teim Lot #9 2,478,441 

V ,C. The Conlraclor shall have physically present at the times indicated one cleaner per 
shift seven days per week inclusive of hohdays. The shifts are: 

1. 6:00 AM to 2:30 PM 
2. 2:30 PM to 11:00 PM 

Areas to be Policed 

Area Sq. Ft. 

Orange Lot and Upper Level 
Green Lot and Garage 
Red Lot and Garage 
Blue Lot and Garage 

Yellow Lot and Garage 
Total 

389.785 
909,261 
816.694 

1,216.948 
583,800 

3.916.488 

D. The Contractor shall have physically present at the times indicated two cleaners per 
shift seven days per week inclusive of hoUdays. The shifts are: 

1. 6:00 AM lo 2:30 PM 
2. 2:30 PM to 11:00 PM 



Areas to be Policed: 

Area Sq. Ft. 

Lime Hold Area 
Taxi Hold Area 

Total 

69,509 
298,688 
368,197 



Machine Sweeping 

Afternoon Machine Sweeping 

The areas Usted below shall be machine swept seven (7) days per week inclusive of 
hoUdays, fi-om 2:30 PM lo 11:00 PM. For sweeping the Taxi Hold Area, the "F* Series 
Elgin shaU be used. 

Area Sq. Ft. 
Air Train Station 82,513 
Limo Hold Area 66,651 
Taxi Hold Area 259,370 
CNG Station 18,000 

Bus Hold Area 68,795 
BIdg 83 31,793 
BIdg .84 41,863 
BIdg. 86 57.970 
Bldg.87N 20,157 
Bldg87C 21.952 
Bldg87S 21,528 

Employee Lol 8 608,135 
Total 1,298,727 



Night Machine Sweeping 

The areas Usted below shall be machine swept seven (7) days per week inclusive of 
hoUdays, from 11:00 PM lo 7:00 AM 

Araa 
Orange Lot and Upper Level 

Green Lot and Garage 
Red Lot and Garage 
Blue Lot and Garage 

Yellow Lol and Garage 
Long Term Lot # 9 

Total 

Sq. Ft. 
389,785 
909.261 
816.694 

1.216,948 
583.800 

2.424.597 
6.341,085 

Night Garage Sweeping (Tennant Sweeper) 

The Green, Red, Blue and Yellow Parking Garages are lo be swept wilh a Tennanl 
Sweeper as specified herein, at least once per ni^l 

Two sweeper operators are lo operate the sweepers. One operator and sweeper is required 
for the Blue and Yellow Garages and one sweeper and operator is required for the Blue 
and Green Garages. Each garage must be swept for four hours. Sweeping shall be 
performed seven (7) days per week inclusive of hoUdays, from 11:00 PM to 7:00 AM. 

Area Sq. Ft. 

Green Garage 
Blue Garage 
Red Garage 
Yellow Garage 

411,927 
519.015 
444,544 
486,500 

Total 1,861,986 



Night Litter Patrol 

Litter patrol shall consist of two cleaners and a supervisor who shall pick up all debris not 
coUected by the machine sweeping in the areas described below. This work shall be done 
11:00 PM to 7:00 AM seven days per week inclusive of hoUdays. 

Area 
Air Train Station 
Limo Hold Area 

CNG Station 
Bus Hold Area 

BIdg 83 
BIdg 84 
BIdg. 86 
Bldg.87N 
BIdg 87C 
BIdg 87S 

Blue Lot and Garage 
Yellow Lot and Garage 
Green Lot and Garage 
Red Lot and Garage 

Employee Lot 8 
Long Term Lol #9 

Orange Lol and Upper Level 
Total 

Sq. Ft. 
82,513 
69,509 
18,000 
68.795 
31,793 
41,863 
57.970 
20,157 
21,952 
21,528 

1,216,948 
583.800 
909.261 
816,694 
617,737 

2,478,441 
389.785 

7.446,746 



Thorough Cleaning of Garage and Toll Plaza Areas: 

All areas are to be cleaned to the satisfaction oflhe Manager. 

Garage Emergency Stairwells 

The stairwells shall be hand swept once per shift, seven days per week. There are five (5) 
stairwells in the Blue and Orange lots and four (4) each in the Green, Red and Yellow 
lots 

Toll Plaza and Taxi Dispatch Lavatories 

All lavatories shall be thoroughly cleaned between 6:00 AM and 11:00 PM seven days 
per week. 

The thorough cleaning of lavatories shall consist of the following: refilling all soap, 
towel, tissue, sanitary napkin, air freshener and toilet seal cover dispensers, removal and 
disposal of all trash, damp wiping, sanitizing and relining of trash receptacles, dispensers, 
the washing and sanitizing of all interior and exterior surfaces of showers, commodes, 
urinals and wash basins, die washing and sanitizing of all shelves, dispensers, table tops, 
sinks, counter tops, the spot washing and sanitizing of all wall surfaces daily. The 
cleaning of all mirrors, partitions, doors and wainscoting, and the mopping and rinsing of 
all floor areas daily. A solution of delergenl-sanitizer-odor counter-aclant maierial shall 
be used for all cleaning and mopping operations. Report any defective lamps and bulbs 
and spot re-lamp as necessary. 

Area 
Yellow Lot 
Orange Lot 

Red Lot 
Green Lot 
Blue Lot 

Taxi Hold Dispatchers Build. 
Long Term Lot 

Total 

Square Feet 
70 
140 
70 
70 
70 
70 
70 
560 



Guard Booths and Toll Booths 

All guard booths shall be thoroughly cleaned between 6:00 AM and 11:00 PM seven days 
per week. 

The thorough cleaning of the booths shall consist oflhe sweeping and wet moping of all 
floors, the dusting and washing of all interior horizontal and vertical surfaces, washing of 
aU interior and exterior glass, emptying of all trash containers, cleaning of all cash 
drawers in the loU booths, cleaning of heating units, washing of rubber mats, scrubbing of 
door tracks wilh a metal brush, and spot re-lamping and washing of fixtures as necessary. 

Area Square Feet 
Orange Lol (4) @ 30 sq ft. 120 
Guard Booths (21) @14 sq ft. 336 
Tower Guard Booths (3)@150 sq ft. 450 
Yellow Lot (3) @30 sq ft. 90 
RedLot(10)@30sqft 300 
Green Lot (7)@30 sq. ft. 210 
Blue Lol (g)@30 sq.ft. 270 
Taxi Hold (7) @ 27 sq. ft. 189 
Lot 7+7A (5) @ 60 sq. ft. 300 
Taxi Booths (12)@ 9 sq ft 108 
Lot 9 (5) @ 169 sq ft. 845 

Total 3,227 



Hanger 12 Overflow Lot 

The Hanger 12 Overflow Lot shall be serviced during the months of March, April, June 
July, November and December, unless otherwise directed by the Manager. 

The area consists of 396,170 square feel of asphalt pavement wilh one (1) seventy (70) 
square foot unisex lavatory as well as five (5) bus shelters each of approximately seventy 
(70) square feet. 

During the active months the Conlraclor shall provide the following service: 

Policing: 

All areas to be maintained in a continually clean condition satisfactory to the Manager. 
The Conlractor's employee is entitled to a one-half hour meal break. The Port Authority 
will not reimburse the Contraclor for the one-half hour meal break. Additional coverage 
will be necessary during the meal break 

Schedule: 

A. The Contractor shall have physically present at the times indicated one cleaner per 
shift seven days per week inclusive of holidays. The shifts are: 

1) 6:00 AM to 2:30 PM 
2) 2:30 PM to 11:00 PM 

Night Machine Sweeping for the Hanger 12 Overflow Lot 

The area shaU be machine swept seven (7) days per week inclusive of hoUdays, from 2:30 
PM to 11:00 PM. 

Night Litter Patrol for the Hanger 12 Overflow Lot 

The Night Litter Patrol as described herein shall perform the same services in the same 
timeframe in this lot. 



Lavatory Cleaning 

All lavatory shall be thoroughly cleaned between 6:00 AM and 11:00 PM seven days per 
week. 

The thorough cleaning ofthe lavatory shaU consist oflhe following: refilling all soap, 
towel, tissue, sanitary napkin, air freshener and toilet seat cover dispensers, removal and 
disposal of all trash, damp wiping, sanitizing and relining of trash receptacles, dispensers, 
the washing and sanitizing of all interior and exterior surfaces of showers, commodes, 
urinals and wash basins, the washing and sanitizing of all shelves, dispensers, table tops, 
sinks, counter tops, the spot washing and sanitizing of all wall surfaces daily. The 
cleaning of all miirors, partitions, doors and wainscoting, and the mopping and rinsing of. 
all floor areas daily. A solution of detergenl-sanitizer-odor counler-aclant maierial shall 
be used for all cleaning and mopping operations. Report any defective lamps and bulbs 
and spot re-lamp as necessary. 
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Aouednct Racetrack Parking Lot 

The Aqueduct Racetrack Parking Lot consists of 959,491 square feel of asphalt 
pavement 

Once a week, on a day to be determined by the Manager, the area shaU be machine swept 

Once a week, on a day to be determined by Ihe Manager, area shall be policed and all 
trash cans shall be empUed and reUned. All trash will be placed in a roll off designated by 
the Manager and provided by the Port Auihority. 



Procedures for Selected Items of Periodic Work 

Water Cooler Cleaning 

Procedure: 

Water Cooler Cleaning 

The Contractor shall be required, when ordered by the Manager lo 
disinfect the water coolers al the Facility. Compensation for such 
work shall be as sel forth on the Contractors Cost Proposal Form. 
The following procedure shall be followed for the disinfecting ofthe 
coolers. Rubber on latex gloves (dispensable) must be used. 

Procedure applies to cold water reservoir only. Hot water tanks are 
sealed closed and don't require cleaning. 

1. Uiq)lug unit. 
2. Close shut off valve. 
3. Remove cover. 
4. Remove float assembly and replace air filler. 
5. Disconnect carbon filler. 
6. Empty stainless steel reservoir through spigot 
7. Wet wipe and rinse the inside ofthe stainless 

steel reservoir wilh Va tablespoon of hydrogen 
peroxide. 

8. Fill stainless steel reservofr and drain though 
spigot, refiU, and drain again. 

9. Replace float assembly. 
10. Remove and clean the inside ofthe unit and 

drip tray with liquid soap and warm water. 
Make sure washed parts are rinsed properly and 
aU soap residue is removed. 

11. Vacuum dust fixim coils. 
12. Replace cover. 
13. In a clean bucket of water submerge and rinse 

new carbon filter to remove carbon dust. 
14. Install new carbon filler. 
15. Plug unit back in. 
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Graffiti Removal from Concrete Surfaces 

Procedure: 

Any solution used by the Contraclor for graffiti removal shall meet or exceed all EPA, 
NJDEP,OHSA or NYDEP standards and be on the Port authority Approved Products 
List. The solution shaU be applied al a minimum of four thousand psi measured at the lip 
al a minimum rale of 12 gpm. The solution shall be applied lo the surface healed by a 
diesel fired burned rated al 1,000,000 BTU and shall be applied at a minimum 
temperature of 190 degrees. 

Toll Lane Degreasing 

The Contractor shall prepare a degreasing method for approval by the Manager prior lo 
the commencement oflhe Contract. Dry degreasing will be considered only iflhe method 
will not scarify or abrade the road surface. Wei degreasing will be considered. The 
coniractor shall supply the name ofthe chemical lo be used, the maierial Safely Data 
Sheel, the degreasing method, and a secondary method lo be used during sub freezing 
temperatures. All Uquids generated through wel degreasing must be collected and 
disposed of through the Facility's treatment system. No run off shall be allowed lo enter 
the storm sewer system. When work is performed Port Authoriiy traffic standards shall 
be adhered lo 

Periodic Work to be performed. 

Area 
Bus Shelters 
Outside Lots 
Red Lot Shelters 
Green Lot/Garage Shelters 
Bus shelters Lots 6 and 9 

Exterior Lavatory Walls 
Orange Lot 
Yellow Lot 
Red Lot 
Green Lol 
Blue Lot (incl.substation) 
All toll booths in paridng lots 
and Central Taxi Hold 
CTA Taxi Dispatch Booth 
Long Term Lot # 9 

Operation 

Wash and Rinse 
Wash and Rinse 
Wash and Rinse 
Wash and Rinse 

Wash, rinse.pollsh 
Wash, rinse.pollsh 
Wash, rinse.pollsh 
Wash, rinse.pollsh 
Wash, rinse.pollsh 

Wash, rinse.pollsh 
Wash, rinse,polish 
Wash, rinse.pollsh 

PERIODIC CLEANING 

Surface 

Glass+ Melal 
Glass+ Metal 
Glass-t- Metal 
Gtass+ Metal 

Stainless Steel 
Stainless Steel 
Stainless Steel 
Stainless Steel 
Stainless Steel 

Stainless Steel 
Stainless Steel 
Stainless Steel 

Frequency 
Sq. Ft. (Times per Year) 

2430 
440 
440 
1540 

712 
712 
712 
712 

2612 

13300 
1600 
1600 

52 
52 
52 
52 

16 
16 
16 
16 
16 

16 
16 
16 
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Power Washing 

Blue lot. all tot! booth islands 
and sidewalks 

High temp+pressure 
wash Concrete 1125 

Blue Parking Garage 
All concrete surfaces 
and helix sidewalk 

Elevator waiting pads 

Emergency Stairs 

Yellow Parking Lot 
All toll booth Islands, 
sidewalks, staircases 
Wheelchair and helix ramps 

High temp+pressure 
wash 

High temp+pressure 
wash 

High temp+pressure 
wash 

Concrete 90000 

Concrete 5000 

Concrete 544 

High temp+pressure Concrete 87000 
wash 

Green Parking Lol 
All toll booth islands, 
sidewalks, staircases 
elvevator pads and helix pads High temp+pressure 

wash 
Concrete 98000 

Orange Parking Lot 
All toll booth islands, 
sidewalks, staircases 
elvevator pads and helix pads High temp+pressure 

wash 
Concrete 98000 

Red Parking Lot 
All toll booth islands and 
sidewalks. High lemp+pressure 

wash 
Concrete 29359 

Central Taxi Hold Lot 
All concrete surfaces High temp+pressure 

wash 
Concrete 100000 

Central Taxi Hold Lot 
Lavatories, concrete surfaces High temp+pressure 

wash 
Concrete 1000 12 
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Central Taxi Hold Lot 
Service Build. Exteriors High temp+pressure Concrete 

wash 
7000 

Employee lots 8 
All Exit and Entrance 
islands and bus pads High temp+pressure Concrete 

wash 
6100 

Long Temi Lot 9 
All Exit and Entrance 
islands and bus pads 

Area 

M\ Toll Plaza Canopies 

High temp+pressure 
wash 

Operation 

High temp+pressure 
wash 

Concrete 60844 6 

Frequency 
Surface Sq. Ft. (Times per Year) 

Various 45200 2 

Lot 9 and Train Station 
Station, waiting area and 
bus stop High temp+pressure Concrete 2093 

wash 

Central Taxi Hold Mens Room 
Dispatchers Build. Interior High temp+pressure 

wash 
Concrete 45 

Blue, Green, Red, Orange and 
Yellow Lots, Lots 7, 9 and 
Taxi Hold Hose and Rinse 

Bus Stop Pads 31 Locations High temp+pressure 
wash 

Concrete 

Concrete 

18000 

4032 

36 

4 

Degreasing 

Blue Lot Degrease all toll Concrete 8800 
lanes 

Yellow Lot Degrease all toll Concrete 7700 
lanes 

Red Lot Degrease all toll Concrete 7700 
lanes 
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Green Lot Degrease all toll . Concrete 6790 
lanes 

Long Tenn Lot 9 Degrease all toll Concrete 5000 
lanes 

Employee Parking Lol 8 Degrease all Concrete 3700 
entrance and exit 

lanes 

Lot 7 

Orange Lot 

Degrease all toll Concrete 6790 
lanes 

Degrease all toll Concrete 7700 
lanes 
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PERIODIC 
CLEANING 

Area Operation 

Frequency 

Surface Number (Times per Year) 

Water Coolers 

Asea 

Lawn 

Clean and disinfect 

Operation 

Mow Grass 

Various 

Surface 

Grass 

40 4x yr. 

Frequency 
Sq. Ft. (Times per Year) 

15.000 16 
Twice per month 
April to Nov. 

Area 

Taxi Hold Lot 

Taxi Hold Lot 
Limo Hold Lot 

Area 

Toll Booth Re-lamping 

Toll Booth Re-lamping 

Operation 

Degrease all toll 
lanes 

Degrease lol 
Degrease lot 

Operation 

Re-lamping 

Wash and Rinse 

PERIODIC CLEANING 

Surface Sq. Ft. 

Concrete 6600 

Asphalt 214000 
Asphalt 666651 

PERIODIC CLEANING 

Items 

100 Fixtures 

100 Fixtures 

Frequency 
(Times per Year) 

6 

6 
6 

Frequency 
(Times per Year) 

1 

1 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PART I GENERAL DEFINITIONS 3 

PART II GENERAL PROVISIONS 4 
1. Facility Rules and Regulations of The Port Authority 4 
2. Contractor Not An Agent 4 
3. Contractor's Warranties 5 
4. Personal Non-Liability 6 
5. Equal Employment Opportunity, Affirmative Action, Non-Discrimination 6 
6. Rights and Remedies ofthe Port Authority 6 
7. Righis and Remedies oflhe Contractor 6 
8. Submission To Jurisdiction 6 
9. Harmony 7 
10. Claims of Third Persons 7 
11. No Third Party Righis 8 
12. Provisions of Law Deemed Inserted 8 
13. Costs Assumed By The Contractor 8 
14. Default, Revocation or Suspension of Contract 8 
15. Sales or Compensating Use Taxes 11 
16. No Estoppel or Waiver 11 
17. Records and Reports 11 
18. General Obligations 12 
19. Assignments and Subcontracting 14 
20. Indemnification and Risks Assumed By The Contractor :.... 14 
21. Approval of Methods 15 
22. Safety and Cleanliness 15 
23. Accident Reports 15 
24. Trash Removal 15 
25. Lost and Found Property 16 
26. Property of the Contraclor 16 
27. Modification of Conlract 16 
28. Invalid Qauses 16 
29. Approval ofMalerials, Supplies and Equipment 16 
30. Intellectual Property 17 
31. Contract Records and Documents - Passwords and Codes 17 
32. High Security Areas 17 
33. Notification of Security Requirements ', 18 
34. Constraction hi Progress 19 
35. Permit-Required Confined Space Work 19 
36. Signs '. IS 
37. Vending Machines, Food Preparation IS 
38. Non-Publication IS 
39. Time is oflhe Essence IS 
40. Holidays IS 
41. Personnel Standards 2( 
42. General Uniform Requirements for Contractor's Persoimel 2( 
43. Labor, Equipment and Materials Supplied by the Contractor 2< 
44. Contractor's Vehicles - Parking - Licenses 2 
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45. Manager's Authority 
46. Price Preference 
47. Good Faith Participation 

PART m CONTRACTOR'S INTEGRITY PROVISIONS 22 
1. Certification of No Investigation (criminal or civil anti-trust). Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Information 
2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Olher.Fees 
3. Bidder EligibiUty for Award of Contracts - Determination by an Agency ofthe State of New York or 
New Jersey Conceming Eligibility to Receive Public Contracts 
4. NoGifts,Gramities, Offers of Employment, Etc 
5. Conflict of Interest 
6. Definitions 
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STANDARD CONTRACT TERMS AND CONDITIONS 

P A R T I GENERAL DEFINITIONS 

To avoid undue repetition, the following terms, as used in this Agreemenl, shall be construed as follows: 

Authority or Port Authority - shall mean the Port Authority of New York and New Jersey. 

Contract. Document or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specificalions for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to: Invitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted," 
"STANDARD CONTRACT TERMS AND CONDfTIONS," and, if included, attachments, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name ofthe 
Authority's Manager, Purchasing Services Division. 

Days or Calendar Davs - shall mean consecurive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
hoUdays. 

Month - unless olherwise specified, shall mean a calendar month. 

Director - shall mean the Director ofthe Department which operates the facility ofthe Port Authority at which 
the services hereunder are to be perfomied, for the time being, or his/her successor in duties for the purpose of 
this Contract, acting personally or through one of his/her aulhorized representatives for the purpose ofthis 
Contract. 

Manager - shall mean the Manager ofthe Facility for the time being or his successor in duties for the purpose of 
this Conlract acting personally or through his duly aulhorized representative for the purpose of this Contract. 

No person shall be deemed a represenlative ofthe Director or Manager except to the extent specifically 
authorized in an express written notice lo the Contractor signed by the Dh-ector or Maiuiger, as the case may be. 
Further, no person shall be deemed a successor in duties ofthe Director unless the Contraclor is so notified in 
writing signed by the Aulhority's Manager, Purchasing Services Division. No person shall be deemed a 
successor in duties oflhe Manager unless the Contractor is so notified in a writing signed by the Director. 

Minority Business Entemrise (MBE) - shall mean a business entity which is al least 51% owned and controlled 
by one or more members of one or more minority groups, or, in the case of a publicly held corporation, at least 
51 % of the stock of which is owned by one or more minority groups, and whose management and daily business 
operations are controlled by one or more such individuals who are citizens or permanent resident aliens. 

"Minority Group" means any ofthe following racial or ethnic groups: 

(a) Black persons having origins in any of the Black Afiican racial groups not of Hispanic origin; 

(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any of the original peoples ofthe Far East, 
Southeast Asia, The Indian Subcontinent or the Pacific Islands; 
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(d) Native American or Alaskan native persons having origins in any ofthe original peoples of 
North 
America and maintaining identifiable tribal affiliations through membership and participation or 
community identification. 

Site ofthe Work - or words of similar import shall mean the FaciUty and all buildings and properties associated 
therewith as described in this Conlract. 

Small Business Enterprise (SBE) - The criteria for a Small Business Enterprise are: 

0 The principal place of business must be located in New York or New Jersey; 
0 The firm must have been in business for at least three years with activity; 
0 Average gross income limitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addition to the furnishing of inaterials, 
plant or equipment) in coimection with ttie services to be provided hereunder, directly or indirectly for or on 
behalf of the Contraclor (and whether or not in privity of contract wilh the Contractor), but shall not include any 
person who fiimished merely his own personal labor or his own personal services. "Subcontractor", however, 
shall exclude the Contractor or any subsidiary or parent ofthe Contractor or any person, firm or corporation 
which has a substantial interest in the Ckmtraclor or in which the Contractor or the parent or the subsidiary of the 
Contraclor, or an officer or principal oflhe Contractor or ofthe parent ofthe subsidiary ofthe Contractor has a 
substantial interest, provided, however, that for the purpose ofthe clause hereof entiticd "Assignments and 
Subcontracts" the exclusion in this paragraph shall noi apply to anyone but the Contractor itself. 

Women-Owned Business Enterprise (WBE) - shall mean a business enterprise which is at least 5 1 % pwned by 
one or more women, or, in the case of a publicly held corporation, at least 51% ofthe stock ofwhich is owned 
by one or more women and whose management and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work - shall mean all services, equipmeni and materials (including materials and equipment, if any, furnished 
by Ihe Auihority) and other facilities and all other things necessary or proper for, or incidental to the services to 
be performed or goods to be furnished in connection wilh the service to be provided hereunder. 

PART II GENERAL PROVISIONS 

1. Facility Rules and Regnlations of The Port Authority 

a. The Contractor shall observe and obey (and compel its officers, employees, guests, invitees, and those 
doing business wilh it, to observe and obey) Ihe facility Rules and Regulations oflhe Port Authority 
now in effect, and such further reasonable Rules and Regulations which may from time to time during 
the term of this Agreemenl be promulgated by the Port Authority for reasons of safety, health, 
preservation of property or maintenance of a good and orderly appearance and efficient operation of th 
Facility. The Port Authority agrees that, except in case of emergency, il shall give notice to the 
Coniractor of every Rule and Regulation hereafter adopted by il al least five days before the Contracto 
shall be required to conqily therewith. 

b. A copy of tiie facility Rules and Regulations ofthe Port Authority shall be available for review by the 
Contractor at the Office of die Secretary of the Port Authority. 

2. Contractor Not An Agent 

This Agreement does not constitute the Contractor the agent or representative oflhe Port Authority for an; 

Page 4 of 26 
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IHB PORTAimiOBllY OF NY£ N J 

D.Cemberl6,20U Lillian D.V.lc.f. 

FAX AND UPS OVERNIGHT MAIL (213) 4O8-620O 

ABM Janitorial Services Nonheast, Inc. 
?21We?C 44=̂  Street-Suite 701 
NcwYort, NY 10D36 
Altn^ AI Hoii, Branch Manager 

BEr PORTER AND HANPVPERSON SERVICES, NEW YORK FACILITES, AT 
TflE PORT AWBORllY OF NE\V YORK AND NEW JERSEY; BlDtf 
m 6 4 i CO^^TRACT #4600007988^ PURCHASE ORDER ?*4500060S93; 
FIRST YEAR OPTION PERIOD 

Dear Mr. Hotî  

Fursuani to your email dated Decemb^ 5,201L The Port Authority of New York and 
New Jersey ("Authoriiy") and ABM Janitorial services Northeast, Inc., agree that the 
re^^Mirementof thirty (30) day nolicc DfrencA '̂a], in accordance with page 2 CFf Part IT, 
paragraph 2 entitled "Duration" subparagraph b, is herby waived and the referenced 
contract is formally exiended for tbe first one year option period cfibcdve January !, 
20 T 2, and unle55 sooner lectninated. exph^ng aa December 31,2012. 

Jn addition, the following changes are hereby made: 

• Pages 5 through 7 of Pari III, paragraph 4, "Pnce Adjusimenr", delete all 
references to "Attachment C" and replace with "Calculation of Hourly Rale Form 
in Part IV"; 

• Page a of Part III paragraph 4, "PHL^ Adjustment" delete all references to 
•̂ Section !0" and replace with "Section 3 of Part V". 

In accordance with page 5 of Part III, paragraph 4 enlflled 'Trice Adjuslmenl" effective 
January 1, 2012 pricing for die labor components shal! be adjusted based on the 
percentage change to wages, supplemental benefits, taxes and insurances and additional 
comj>onents rcqmred by law, and supplemental benefits including applicable taxes and 
insurances required by law) set forlh on the Caiculation or Hourly Rale Form for 
employees providing all porter and handy person services and the same labor components 
1.11 the Schedule of Prev^Uug Wages pubUah^ by the Office of the ComptrolleT. City of 
New York in effect January 1, 3012. Nt)n-fabor components shall be adjusted based on 
lhe Consumer Price Indev (CPl) idenlified in accordance with page 6 of Pan fli 
paragraph 4 entitled ''Adjustment of Contraciot's Compensation". You will be notified 

via mail once tiiose calculations are completed, 
2 Mont̂ 'ti?'y -̂ f.?eu J.'J Floor 
Jersey O^.!^''07 iC-2 
T-201 355 7-̂ 77 



THE PORTAinHDRrTYOF NV& N J 

Please make sure a current original Certificate of Insurance is on file with the Port 
Authoriiy of NY & NI, General Manager, Risk Management. 225 Park Avenue South, 
12* floor, New York, New York 10003. CITS#3454N shoufd be referenced on your 
certificate. 

Your facility contact is Scott Hieber, who can be reached at (212) 435-6642, If you have 
any questions concerning this extension, please contact Lesley Brown at (201) 395-3469. 

Very tmly yours. 

Lillian Valenti 
DJrecior 
Procurement Department 



IHEPOm-AinHORmrOF NYfi. NJ 

OVERNIGHT MAIL AND FAX: 212-40B-6293 

November 10, 2009 

ABM Janitorial Services Northeast, Inc. 
321 West 44'̂  Street 
New York, NY, 10036 

Atin: Mr. Scon Salmirs, Executive Vice President 

RE: PORTER AND HANDYPERSON SERVICES, NEW YORK FACILITIES, AT 
THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY, BID NO,: 19064, 
CONTRACT NUMBER 4600007988, PURCHASE ORDER NUMBER 4500060893. 
CONTRACT AWARD LETTER 

Dear Mr, Salmits: 

The Port Auihority of New York and New Jersey (the "Aulhorily") and ABM lanitorial 
Services Noriheasi, Inc. (the "Conlraclor" or "ABM") hereby agree to the following. 

The Conlractor's bid, including Addenda 1 through 5, submitted and publicly opened on 
Seplember IS, 2009 addressed to die above referenced contract has been accepted with 
lhe following provisions which are agreed to by the Authoriiy and Contractor, subjeci to 
the counlcrsignmg by the Port Auihonly without an guarantee with lhe validiiy period of 
Ihe bid. 

The term ofthe conlraci is for a 25 month period beginning on December 1, 2009,12:01 
AM and ending (unless terminated or cancelled) on December 31,2011,11:59 PM in the 
tolal estimated amount of $1,682,602.92, in addition lhe Port Auihority has the unilateral 
righl to exercise up to three (3) one-year (l-yr) options and one (1) 120-day exiension. 

In case ofany conflict and/or inconsistency belween parlies that effects any contraci term 
and/or condition lhe Port Authority Contract Bid Booklet #19064 and Addenda numbers 
1 through 5 shall prevail. In addition the followingilems are agreed lo as part of this 
referenced contract: 

i. As the Contractor is a one-hundred percent (100%) wholly owned subsidiary 
of ABM Industries Incorporated, ABM Industries Incorporated has agreed to 
provide a Parental Guarantee issued by ABM Industries Incorporated and 
acceptable to lhe Port Auihority. This award is conditioned upon submiUa! of 
thai parental guarantee in the form that is attached to and made pari of Ihis 
letier of award. 

One iVfod/5iirt Awnue 
NewYoti. iW lOO'O 



THE PORT AUTHORrTY OF NY& NJ 

2, Aitached hereto, incorporated herein and made part of this Contract is the 
addilional infomiahon rcî uesied in a leiier and attachments fi-om ABM dated 
Sepicmbe>- 30, 2O09, provided in response to a letter from the Aulhorily to 
ABM dated September 25, 2009. 

Inaccordancc with the contract wiihin five (5) days after the award of this contract and 
prior to Ihe start of work, the Contractor musi submit an original certificate of insurance, 
10 the Port Authoriiy of NY and NJ, Facility Contract Adminislralor, al the location 
where the work will lake place. This certificate of insurance MUST show evidence of 
insurance, Btatlng the aerecmentycontract number prior to lhe start of work. The General 
Manager, Risk Management musi approve lhe ccnificate(s) of insurance before any work 
can begin. Upon request by the Port Aulhorily ABM Janitorial Services Northeast, inc. 
shall furnish to the General Manager, Risk Management, a certified copy of each policy, 
including the premiums. 

If at any time the above insurance should be canceled, terminated, or modified so that the 
insurance is not in efVecl as required, then, iflhe Manager shall ao direct, the Contractor 
shall suspend perfomianee of the contraci at the premises, Iflhe conlraci is so 
suspended, no extension oftime shall be due on account thereof, Iflhe contract is not 
suspended (whether or not because of omission of the Manager lo order suspension), then 
the Aulhorily may, at its option, obtain insurance affording coverage equal to the above 
required, the cosl of such insurance to be payable by the ABM Janitorial Services 
Northeast, Inc. to the Auihority. 

Renewal certificates of insurance or policies shall be delivered to the Facility 
Adminislralor, Port Aulhorily at least fifteen (15) days prior to the expiraiion date ofeach 
expiring policy. The General Manager, Risk Management musi approve Ihe renewal 
certificate(a)ofinsurance before work can resume on the facilily. If at any lime any of 
the certificaies or policies shall become unsatisfactory lo the Pott Authority, ABM 
Janitorial Services Ni^rtheast, Inc shall promptly obtain a new and satisfactory certificate 
and policy 

For invoicing and coirespondencE purposes. Purchase Order 45<̂ K>060S93 has been 
assigned to Ihis conlraci. 



THE PORT AUTHORITV OF NY & NJ 

Your facility contact is Jennifer Haynes, who can be reached at (212) 435 6538. For 
prticurementrelaicdqueslions, contact Mr. T.J. Storch at (212) 435-3936. 

If you are in agreement, please signify your concurrence by signing at the lower left and 
reluming both signed original letters to the attention of Mr. T. J. Storch, Procurement 
Department, One Madison Avenue, 7"̂  Floor, New York, NY. lOOlO, After the Port 
Authority executes this agreement by its signature, one original will be sent Io you for 
your records. 

Sincerely, 

THE PORT AUTHORrry OF 
N^W YORK AND NEW JERSEY 

BY: 

Title; 
Dated; 

iuf j^ i-
inian Valenli 

> 

rector of; 

HiiL 
Director of;Procurement 

Ci' : # 

APPROVED: 
FORM I TERUS_ 

Agreed: 
ABM Janilori 

B y: 

Title: 
Dated: 

X£ CiXTi I' tC V j > 

lies: J^ ^rr^f 



,̂ . ^ THEPORTAUIHORinOFNY&NJ 
Appendix 1 Parental Guarantee 



IpdljgtrfBft 551 Fifth Avenue •Suiic^Qu 

httorDOiated N̂ wVorKNY m u 
Facsirnilt: 866-300-1055 

Sarah Ellavinka McConnf l l 
SVP, General Counsel & Secielary 

October 26, 2009 

ThePortAuthornvofS.Y. and N.J. 
One World Trade "Center, Room 72S 
Construction Contracts Division 
New York, New York 10048 

Re: PORT AUTHORITY CONTRACT [CONTRACT NO. 4600006374-PORTER 
LABOR SERVICES AT VARIOUS NEW YORK PORT AUTHORITY 
FACILITIES] 

Gentlemen: 

In connection with your consideration of the proposal submitted on the above Contract by AjiM 
Janitorial Services - Northeast, Inc., 1 have been requested lo give you an opinion, lo be reliea 
upon by you. as to the validity and enforceahHity ofthe conirac! of guarantee submmcd with said 
proposal which would support the contractor's obligalions under the contract. 

The contiact of guarantee is valid and enforceable under the law oflhe Slate or States applicable 
ihereto and is in accordance with the charter, by-laws and resolutions of Ihe guaranieemf 
corporations, and Ihe execution Ihereof is valid and proper and meets wilh all the requirements o 
said law and said corporations' charter, by-laws and rcsoluiions, 

Sarah H.McConndl 
SVP, General Counsel and Secretary 



GUARANTEE AGREEMENT 

In Older to induce THE PORT AUTHORITY OF NHW YORK AND NEW JERSEY :o accepi 
:he proposal submiUed by ABM Janitorial Sen'iccs - Northeast, Inc, on Pon Autiiority Request 
for Ponci and Handyman Services at various Port Authority facilities located in NY U 19064 the 
undersigned, ABM Industrits Incorporaied, which has a material financial imeresi in tbe 
aforemcniioned corporation submttdng said pmposal, warrams, undertakes and guaraiuccs ihal 
ABM Janiiorial Services-Korthcasi, Inc. shall well and faidtfullydu and perform the diings 
agreed hy it to he done and pecfarrned according (o the true terms and true intent and meaning ot 
said Contract, including the payment of all lawful claims of subconiiaaors, maierialmen and 
workmen arising out ofthe performance of said Contract. 

mis undertaking is for the benefit of 1 HE PORT AUTHORITY OK NE\\' YORK AND 
NEW JI-RSKY and all suhconiiacTors, materialmen and workmen hawntj la\^ful claims arising 
oui of ihc performance of said Contract, and all such subcontractors, mat^ialmen and workmen 
(as well as THE PORT AITTHORITY OF NEW YORK AND NEW JERSEY ilsciO shall have a 
direcl right of acilon upon this undertaking; but the rights and equities of such subcontraciors. 
materialmen and workmen shall be subject and subordinaie to diose of THE PORT 
AimiOKlTY OF NUW YORK AND NF,W JERSEY. 

This undertaking and guarantee shall be in no way impaired or affected by any extensions 
of lime, modificauon, amendmeni, Dmission, addition or change in or to the said Contraci or the 
consuucvioQ to be performed thereunder, or by any payment Uiereunder before the time required 
tben^n, any waiwr ofany provisior* or condition thereof (whether precedent or subsequent) or 
by any assignment, subletting ur other ixans/cr ihcreofr or of any part themof. or of any 
consinicllon to be performed, or any moneys due or to become due thereunder; and ABM 
Industries Incorporated does hcretiy waive notice of any and all of such exiensions. 
modificaifons, omissions, additions, changes, pas-mcnis, waivers, assignmenti, subcontracts and 
transfers, and docs hereby expressly stipuJalc and agree thai any and all things done and omitted 
to he done by and in relation lo assignees, subcontractors and oiher transferees shall hai'e lhe 
same effect â  to ABM Industries Incorporated, as though done by or in relalion to AI*M 
JauiloriaJ Services-Northeast, Inc. 

All the terms and conditions of ihc above guarantee are contained iu diis instrument, and 
this instnimeni may be changed only by express pnjvisions of a'Axitingsigned by the party to be 
charged therewlib. 

IN wrTNKSS WHEREOF, Ihe Jiforemcntioned guaranieeing corporation, ABM 
IndusUies Incorporated, ha^ caused its corporate seal lo be affixed hereto and this instrument lo 
be execuicd by its duly auiboHTcd officer this J l^day of October. 2009. 

R-S,1usk 
Financial Officer 



ABM INDUSTRIES JNCORl'ORATKD 

Secretary's Certificaie 

I, SARAH [I MCCONNELL. lhe duly elected and acting Secretary ol ABM 

INDUSTRIES INCORPORATED, a corporation organized and existing under the laws 

of the State of Delaware (lhe "Company"), do hereby certify thai attached hereto as 

Exhibit A is a full, true and correct copy oflhe Guaraniee Agreemenl executed by James 

S. Lusk, Chief Financial Officer of ABM Industries IncoTwraied on October 16, 2009. 

I FURTHER CERTIFY that James S. Usk has the auihority to execute the 

Guarantee Agreemenl on behalf of ABM Industries /ncoiporated. 

IN WITN^ESS WHEREOF. 1 have hereunto set my hand and affixed ihe seal of 

lhe Companv on ihis iM day of October, 
I \ \ 

Sarah H.McConnell 
Secretary 



Certificate urSecretair 

I SARAH H. MCCONNHLL, SecretaEy oFABW JnduKries Incorporated, a corporalion 
o^anized and existing under lhe laws ofthe Stale of Delaware, do hereby certify as follows: 

!. Thai lhe follo^viny is a fully, true ^nd correci ^opy of the resnliiTinns adopted by_ 
unanimous vole ofthe board of directors of such corporalion, present at a meeting of 
the board of directors duly called and held t>n the 26 dav of October, 2009, in 
accordance uith law and with lhe charter and by-laws of the said Corporation; and 
that the said resolution has not been altered or repealed, and is now In full force and 
effecl: 

"RESOLVED, thai in order lo induce The Port Aulhorily cf 
New York and Neu' Jersey to accept the Proposal submitted by 
ABM Janitorial Services - Northeast, Inc. en Contract 4600006374, 
said conlract hein;g entitled Porter Labor Services at Various New 
York Port Authonty Facilities, this Corporation shall guarantee lhe 
obligation of ABM Janitorial Services - Northeast, Inc. under such 
Conlraci; and be il further 

"RESOLVED, that in the iudgmem of lhe stockholders of thi^ 
Corporation such action will effectuate lhe purposes and nbjecls of 
this Corporation, inure to ils bencfil and promote, enhance and 
develop its business, interests and assets; ana be it further 

"RESOLVED, thai the President or Vice-President of this 
Corporation be and he/she hereby is aulhorized and directed to 
make, execuie and deliver on behalf and in the name of this 
Corporation a contract of guaranty, guaranteeing such obJigaiions; 
and be il further 

"RESOLVED, Ihat the officers ofthis Corporalion and each of 
them are hereby authorised and directed to take such steps, execute 
such documents and perform such other acts and things as may be 
necessar>' and convenient for the purpose of elTeding such contract 
of guaranty," 

2. That the purpose of this certificate is lo induce The Port Authority of New York and 
New Jersey lo accept the aforementioned proposal and with fht intent (hat Ihe Fort 
Auihority, its agents and representatives, shall rely on lhe imih of the matters 
contained herein. 

IN WITNESS WHEREOF, 1 have signed my name and affixed the corporale seal this 
Zi^day <:,fOciobti..20Q9. 

Sarah RMcConnell 
Secretary 



ACKNOWLFBCMENT 

State of New York ) 
)ss: 

County of New York ) 

On this ^C? day of October, 2009. before me personaJJy came and appeared Sarah H. 
MiiConnell, to me known, who, being hy me duly sworn, did depose and say ihal she is the 
Secrelary of ABM Industries Incorporated, the corporation described in and which executed lhe 
fotegoing insirumeni; Ihal she knows lhe sea! of said corporarion; Ihal the seal affixed to said 
instrument is such seal; that h was so affixed by order oflhe directors of said corporation; and 
ib^l she signed her name Ihereto by like order. 

(Seal) 

[ / /Ituu.'iii^^/'^. ~ Wtc^y)yo 

ND. 0?BESC1«OOM 
OualflKf Jtl NBHIU 

Cerrurlnkin Ex»r« MJv \a 
C w t A o n HBd Y i Htw w k 



THE POnrrAUTHORnVOF NY& N J 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7^^ FL. 

NEW YORK, NY 10010 

INVITATION FOR BID/PUBLlr BID OPENING 

R m INFORMATION 

TITLE: PORTER AND HANDYPERSON SERVICES, NEW YORK FACILITIES, AT 
THE PORT AUTUORITY OF NEW YORK AND NEW JERSEY 

BID NO.: J9064 

Ŝ JBMrr SEALED BIDS BFFnifFTHFnirF.n*TE ANYTIME 70 THF ABOVE AUnHF̂ l̂ 
WHEHF TUEV Wn.L BE FUBUCl.V QPKNEO AND HEAD 

BID DUE DATE: September 18,2009 TIME; 11;00 AM 
PRE-BW MEETING DATE; September G9,3W*> TIME; jaOO AJW 
QUESTIONS BY: September 11,2009 TIME: 3:00 PM 

BUYER NAME: T. J . STORCH PHONE NO.: (212) 43S-3936 
E-MAIL: tstorchfapptoyn|.EOV 
FAXNO:(2l2)43S>J936 

BIDDER INFORMATION 
(TO BE COMPLETED BY THE BIDDER) 

A ^ n 5 c X v ^ \ W \ a \ ' S ^ ^ - O ^ ^ e . S V ^ r A W . g . ^ , X r > c - , 
(NAME o r BfDDfNG ENTTTY) 

5 a \ ^ /̂esV ^^^^ ' - \ ^ ^ ^ 
(ADDRESS) 

M & o J ^ O e V N . VAX \ o o 3 L . 
^ . (CFTY, STATE AND ZIP CODE) 

(REPRESENTATIVE TO CONTACT-NAME A TITLE (TELEPHONE) 
# ^l2.-'^Ot-(^-2-<K3 

(FEDERAL TAX LD. NO.) (FAX NO.) 

_ ^ \ _ BUSINESS CORPORATION PARTNERSHIP INDIVIDUAL 

OTHER (SPEOFY): Rn. lO^aOOS 

file:///oo3L


INVITATION FOR BID 

o COVER PAGE: BID AND BIDDER INFORMATION 

o PARTI - STANDARDJNFORMATJONFORBIDDERS 

O PARTS! - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

o PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS 

o PART TV - SIGNATURE SHEET, NAME AND RESIDENCE OF 
PRINCIPALS AND PRfCiNG SKEETCS) 

o PARTV - SPECIFICATIONS 

O STANDARD CONTRACT TERMS AND CONDITIONS 

TABLE OF CONTENTS PART I -1 
PART I - STANDARD INFORMATION FOB BIDDERS R»v. */l/(l7 (PA) 
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16. Additional Bidder Informalion 8 
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PART I ' STANDARD INFORMATION FOR BIDDERS 

1. Form and Submission of Bid 
The Bidder shall review carefully every provision of Ihis document, provide all the 
infoimalion required, and sign and return one entire copy to the Porl Authonty m 
accordance with Ihe instructions on the Cover Sheet and Pan II - Contract Specific 
Information for Bidden. The Bidder should retain one complete duplicate copy for 
ils own use. The '"Signature Sheet"* contained herein musi be complcled and signed 
by the Bidder. The Pricing Shcei(s) contained herein must also he completed. The 
bid ahall be sealed in lhe enclosed self-addressed envelope with lhe Bidder's name 
and address conspicuously marked. In submitting this bid, the Bidder offers to 
assume the obligalions and liabilities imposed upon it herein and expressly makes the 
representaliona and warranties required in this document. 

All Bids musl be reecivcd by the bid custodian on or before the due date and time 
specified on lhe cover pagt, at which time they will he publicly opened and read. 
Bids arc only acccpied Monday through FTiday> excluding Port Authoriiy hohdays, 
between the hours of 8:00 a.m. and 5:00 p.m., via (I) regular mail, (2) express 
delivery service (e.g. UPS), or (3) hand dchvery, 

2. Firm Offer 
TTie Bidder offers to provide die Port Auihority of New York and New Jersey lhe 
services and to perfonn all other Wor1( in connection Ihcrcwith required under this 
Contract, all as specified by The leims and condilions of the Contract, based on the 
Pricing Sheets provided hcrein-
EXCEPTIONS TAKEN OR CONDITIONS IMPOSED BY A BIDDER TO 
ANY PORTION OF THE CONTRACT DOCUMENTS WILL RESULT IN 
REJECTION OF THE BID, 

3. Accepiaoce or Rejection of Bids 
Tlie acceptance of a bid will be by a wrillen notice signed by an aulhorized 
representative on behalf of the Authority. Ko other act oflhe Pon Authoriiy, its 
Commissioners, officers, agents or employees shal! constitute acceptance of a bid. 
The Authority reserve* lhe unqualified ri^l, in its sole and absolute discretion, to 
reject any or all bids or to acccpl any bid, which in its judgment will best serve the 
pubhc iniccesl and to waive defects in any bid. No nghts accme to any Bidder unless 
and until its bid is accepted. 

4. Bidder^s QucHtioiiB 
Any qucsdona by prospective Bidders conceming the Work lo be performed or the 
lerms and condilions of the Contraci may be addressed to the Buyer listed on the 
Cover Sheet oflhia documenl- The Buyer is only aulhorized to direct the allcntion of 
prospective Biddere lo the portions of Ihc Contract. No employee of the Pofl 
Authority L3 authorized to interpret any ponion of the Conlraci or to give informalion 
in addition to thai cOTtaincd in the Contraci, When Contract interpretation or 
additional mformation as to the Contract requirements is deemed necessary by the 
Port Authority, it shall be communicated lo all Bidders by written addenda issued 

PARTI-3 
PART 1 - STANDARD INFORMATION FOR BIDDERS R*̂ - ^l'*^ (P*) 
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2 

1 
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Mach ine Sweeping 

Sweeper Driver C-Tour 

Sweeper Driver A-Tour 

Sweeper Driver C/A Tour 

Sweeper Driver A-Tour CDL 

Sweeper Driver A-Tour CDL 

5 Days a Week 

5 Days a Week 

2 Days a Week 

5 Days a Week 

2 Days a Week 

Sarage Machine Sweeping 

Sweeper Drivers 

Sweeper Drivers 

Night Litter Patrol 
Night Patrol Cleaners 

Night Patrol Cleaners 

5 Days a Week 

2 Days a Week 

5 Days a Week 

2 Days a Week 

8 Hours a Day 

8 Hours a Day 

16 Hours a Day 

8 Hours a Day 

8 Hours a Day 

Total 

16 Hours a Day 

16 Hours a Day 

Total 

16 Hours a Day 

16 Hours a Day 

Total 

40 Hours per Weel 

40 Hours per Wee 

32 Hours per Wee 

40 Hours per Wee 

16 Hours per Wee 

168 Hours per Wee 

80 Hours per Wee 

32 Hours per Wee 

112 Hours per Wee 

80 Hours per Wee 

32 Hours per We< 

112 Hours per We* 

Thorough Cleaning (Toll Plaza and Taxi Dispatch Lavatories) 
Thorough Cleaner B-Tour 

Thorough Cleaner C-Tour 

Thorough Cleaner B/C-Tour 

5 Days a Week 

5 Days a Week 

2 Days a Week 

8 Hours a Day 

8 Hours a Day 

16 Hours a Day 

Total 

Thorough Cleaning (Guard Booths and Toll Booths) 
Thorough Cleaner B-Tour 

Thorough Cleaner C-Tour 

Thorough Cleaner B/C-Tour 

Lunch Relief 
Cleaners B-Tour 

Cleaners C-Tour 

Cleaners B/C-Tour 

5 Days a Week 

5 Days a Week 

2 Days a Week 

5 Days a Week 

5 Days a Week 

2 Days a Week 

Aqueduct Racetrack Cleaning 
Cleaner 

Sweeper Driver 

1 Day a Week 

1 Day a Week 

8 Hours a Day 

8 Hours a Day 

16 Hours a Day 

Total 

16 Hours a Day 

16 Hours a Day 

32 Hours a Day 

Total 

8 Hours a Day 

4 Hours a Day 

Total 

40 Hours per Wet 

40 Hours per Wei 

32 Hours per We 

112 Hours per We 

40 Hours per We 

40 Hours per Wc 

32 Hours per Wc 

112 Hours per We 

80 Hours per Wc 

80 Hours per Wc 

64 Hours per Wc 

224 Hours per Wc 

8 Hours per Wt 

4 Hours per W< 

12 Hours per W^ 

Total Hours per Week: 852 Hours per W( 



Cristi RFP #13304 

F.2 Management Approach 

F.2.A Current Staff 

CRISTI currently has 450 full time-part-time employees and has had 410 fUIl time-

part-time employees in 2005 and 375 in 2004. 

F.2.B Staffing Plan 
See Attachment 

F.2.C Management 

Cristi Cleaning Services has been performing these services at J.F.K for the past 9 years 

with excellent results in performance and customer relations reports, we know exactly the 

needs and difficulties to perform at J.F.K and during the years of services we developed a 

cleaning program and schedules that perfectly feats the needs ofthe facilities. 

Staff, Wages and Supplemental Benefits 

In order to meet the various requirements contained in the solicitation, we propose to 

assign a total of 71 personnel to this contract. These personnel will include the Project 

Manager, Supervisors, General Cleaners and Sweeper Drivers as shown below. We are 

presenting our staffing by position, number of full-time or part-lime personnel and 

productive labor hours (PLH) for each category. Understanding of the solicitation 

requirements, coupled writh our vast experience, ensm-es the Port Authority that we are 

assigning the proper numbers and types of personnel to meet and exceed all requirements. 

The Project Manager will be the primary individual with responsibility for proper 

performance of all contract requirements. He will report directly to our corporate Vice 

President on all contract matters. This du-ect reporting to corporate ensures unbiased 

reporting of contract status and allows us to take proactive steps to make conections, 

suggestions, etc. should that become necessary. The assigned Supervisors will work for, 
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suggestions, etc. should that become necessary. The assigned Supervisors will work for, 

and report directly to, the Project Manager. They will be assigned the various shifts as 

outlined in the solicitation, with one supervisor on-site at all limes. These individuals will 

function in a purely supervisory capacity due to the size and scope of this contract, 

ensuring the persormel assigned to work for them are providing the Port Authority, its 

travelers and visitors with the best cleaning services available at all times. Our General 

Cleaners will work directly for their Supervisors and will be responsible for performing 

all assigned tasks in a professional and courteous maruier at all times. 

Persoimel will be assigned according to function, with a breakout between full and part-

time for station cleaning, routine cleaning, periodic work, extraordinary work (as needed) 

and snow removal/flood response (also as needed). Many ofthe persormel we assign to 

this contract will perform part-time duties in more than one fianction, which enables us to 

move personnel as necessary to meet all requirements and has the added benefit of aiding 

with cross-training, enabling us to assign persormel where and when necessary to meet 

contingencies, unexpected increases in work loads, adverse weather requirements and 

other factors which could otherwise disrupt the work force. Others listed, as part-time 

employees will be just those individuals who desire to work less than 40 hours per week. 

To the maximmn extent possible, we will utilize personnel as closely to full-time as 

possible and desired. 

Insurance 

CRISTI will procure and maintain the following insurance: (a) Workmen's 

Compensation and Employer's Liability insurance as required by law, limits to be 

statutory; (b) Commercial General Liability insurance with limits of liability of not less 

than the amount required by P.A (c) Automobile Liability insurance (covering owned, 

hired and non-owned vehicles used in or in connection with performance of the services) 

with limits of Uability of not less than the amount required by P.A 
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Conditions of Insurance 

All insurance maintained by CRISTI pursuant lo this Agreement shall provide that it may 

not be cancelled or changed in coverage wilhoul at least ten (10) days' prior written 

notice to the PA. The PA may request CRISTI to fumish certificates of insurance 

evidencing the coverage's required hereunder. 

F.2.D Supplemental Benefits 

To ensure continuity of staff and to preclude large personnel turnover, Cristi Cleaning 

Service will provide a comprehensive wage and benefit plan for employees assigned to 

this contract. This will include not only mandated wages insurance taxes required by law, 

but also includes vacation, holidays, sick days and a medical plan which is available for 

both full and part-time employees. For this contract, we will provide the foUowing 

supplemental benefits to our employees: 

Two (2) week paid vacation aimually 

Six (6) paid holidays annually 

Three (3) paid sick days armually 

One (1) personal day annually 

Medical plan Local 348 Health & Welfare Family Fund 

Simple IRA (Supervisors & Managers) See Attachment 

Employee eligibility for benefits will start on the first day of the contract for all 

employees. If an employee is terminated or resigns, he or she will be entitled to accrued 

money for vacation, sick days, etc. depending on his or her time with the company. 
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Cristi Cleaning Services 
Retirement Plan 

Plan Overview: 

Cristi Cleaning currently offers all eligible employees a retirement plan offered 
through the Oppenheimer Funds Group. Employee contribution up to $10,500 are 
automatically deducted from their paychecks on a pre-tax basis and Cristi Cleaning 
matches these contributions dollar for dollar up to 3% of salary. All contributions are 
fiilly vested. 

Employee Eligibility: 

Cristi Cleaning agrees to allow all employees to participate who satisfy the 
following requirements: 

• All full-time, non-union, employees who have worked m the preceding 
two calendar years. 

Employee Contributions: 

All eligible employees may make an election to have his or her salary reduced 
each pay period. An employee on a calendar quarter basis may modify these elections. 
Cristi Cleaning makes contribution directly to Oppenheimer Funds into accounts that are 
set-up separately for each employee. Cristi Cleaning does not "pool" contributions. 

Employer Contributions: 

For each calendar year, Cristi Cleaning will contribute a matching contribution to 
each eligible employee's account equal to the employees' contribution up to a limit of 3% 
ofthe employee's salary. Cristi Cleaning employees are immediately 100% vested in all 
contributions. 

Investment Selection: 

Each participant can select investments from the Oppenheimer Funds family and 
decide how much of their contributions will be invested in each fund. Employees have 
complete control over the investment decisions in their accounts. 
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Commitment to the Project 

Cristi Cleaning Service has the fmancial resources in place and persoimel reserves on 

hand lo assume the duties and responsibilities ofthe General Cleaning Services contraci 

at J.F.K Intemational Airport immediately upon noiice of contract award. While our 

organizational structure provides for successful performance by our on-site persoimel, it 

also builds in a system of corporate oversight controls. Mr. Ricardo Lopez, our corporate 

Vice President, is at the core of our corporate headquarters, monitoring contract 

performance and providing management insight and support, as necessary, to ensure cost-

effective performance commensurate with all contraci requirements. 

Additionally, Mr. Lopez conducts regular persormel evaluations to ensure that contract 

performance meets and/ or exceeds all goals, expectations and objectives set forth by the 

Pon Authority. With direct and ongoing involvement at this level from our corporate 

offices, this contract will receive the highest level of management attentions and 

corporate support throughout the life ofthe contract. 

06/12/07 JFK INTERNATIONAL AIRPORT - PARKING LOTS 18 



Cristi RFP #13304 

F3. TECHNICAL EXPERIENCE 

F.3.A, Listing of Cleaning Contractors 

NAME: JOHN F, KENNEDY INTERNATIONAL AIRPORT 
PLACE OF PERFORMANCE: JFK AIRPORT PARKING LOTS, NY 
CONTACT: JEFF AGOGLIA 

718-244-3652 
E-MAIL ADDRESS: JAG0GLIA@PANYNJ.GOV 
WORK PERFORMED: CUSTODIAL SERVICES OF PARKING LOTS 
DATE COMPLETED: 6/1/01 TO 5/31/07 
PRICE: 2,400.000.00 

NAME: 
PLACE OF PERFORMANCE: 
CONTACT: 

E-MAIL ADDRESS: 
WORK PERFORMED: 
DATE COMPLETED: 
PRICE: 

LAGUARDIA AIRPORT 
LAGUARDIA AIRPORT PARKING LOTS, NY 
ROBERT BARNES 
718-533-3483 TEL 
RBARNES@PANYNJ.COM 
PARKING LOT CLEANING AND POLICING 
ll/l/Ol TO 10/31/07 
1,800.000.00 

NAME: 
PLACE OF PERFORMANCE: 
CONTACT: 

WORK PERFORMED: 
EMAIL ADDRESS: 
DATE COMPLETED; 
PRICE: 

NAME: 
PLACE OF PERFORMANCE: 
CONTACT: 

E-MAIL ADDRESS: 
WORK PERFORMED: 
DATE COMPLETED; 
PRICE: 

JOHN F. KENNEDY INTERNATIONAL AIRPORT 
JFK AIRPORT BUILDING 14 
DAVE HOLT 
718-244-3556 
GENERAL CLEANING SERVICES 
DH0LT@PANYNJ.GOV 
MARCH 2003 TO DATE 
1,800.000.00 
LAGUARDIA AIRPORT-MARINE AIR TERMINAL 
LAGUARDIA AIRPORT-MARINE AIR TERMINAL 
ROBERT BARNES 
718-533-3483 
RBARNES@PANYNJ.COM 
GENERAL CLEANING SERVICES 
08/01/07 TO 08/01/2010 
3,944.263.00 

NAME: 
PLACE OF PERFORMANCE: 
CONTACT: 
WORK PERFORMED: 
DATE COMPLETED: 
PRICE: 

AVPORTS TETERBORO AIRPORT 
TETERBORO AIRPORT, NJ 
JOHN PANARELLO, MANAGER (201)288-1775 
GENERAL CLEANING SERVICES 
03/01/2007 TO 02/28/2010 
4,323.90 
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F.3.B Key Employee Resumes 

We are including lhe resumes ofthe proposed management for this contract. 
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ManueCgonzaCe. 
31S !Montau^ve # 2'̂ ffoor. (Broa^^n, 3fYll20S 

_ _ _ _ _ ^ _ _ • Ceff<Pfione 047) 680-S257 

June 1998 to Present 
.Tune 2005 lo Present 

Fed 2004 to June 2005 

PROFESSIONAL EXPERIENCE 
CRISTI CLEANING INC, HACKENSACK, N J 

Resident / Siie Manager 
Prepare pa>Toll bi-weekly 
Execute daily staffschedule for approximately fifty employees 
Responsible for handling snow schedule for the wimer season 
Inter\iew new hires 
Compile and maintain records conceming employees vacation, sick time, and 
tardiness 
Rfiview disciplinary report as needed 
Perform field sil inspection to assure all is correct 
Authorize repairs service on all company's vehicles 
Reasonable ordering supplies 
Knowledgeable in safety measures, such as First Aid and C. P. R. 
Liaison for Port Authority and Cristi Cleaning 

Assistance Manager 
Responsible for preparing payroll bi-weekly 
Handled daily schedule for fifty employees 
Authorized ordering suppUes 
Trained new staff for their role 
Supported as backup for supervisor 
Assisted manager on projects as needed 

Evening Si^ervisor 
Oversee thuteen employees 
Aided as backup for staff shortage 
biplemented disciplinary report on subordinate employee 
Perfomied field site inspection to assure all is clean 
Assisted management on proj ects as needed 

MARIO'S AUTO REPAIR SHOP 
Self Emplt^yee/Auto Body Restoration Expert 

Restored classis cars 
Handled all types of body wodc 
Negotiated price with client 
Provided client service contract on job performed 
Ordered supplies as needed 

June 1998 to Fed 2004 

Jan 1991 to June 1998 

EDUCATION 
Colegio San Luis Goozaga, Caitago Costa Rica 
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Jonny Mantilla 

EXPERIENCE: 
June, 2001 -Present 

May 1999-2002 

July 1998-May 1999 

Oct. 1987-Oct 1998 

August 1996-Sepl997 

January 1992-May 1996. 

May 1982-Sep 1992 

SkiUs: 

Cristi Clenaing Service Corp. 
77 Trinity Place, Hackensack, NJ 06701 • Tel; 201-867-7319 
Posiiion:Supervisor 
Responsibilities: To overlook the work, making sure the all the areas are clean 
and supervised. 

Allied - Speet Guard 
Bid. 14 Jamaica, NY 11430- John F. Kennedy Airport • Tel: 718-553-6093 
Position: Taxi Dispatcher 
Responsibilities: Dispatching Taxi and Customer Service 
• Heavy Telephone Coverage in timely manner fashion. 

Smart Carte Inc. 
John F, Kennedy Auport • Tel: 612-429-3619 
Position: Associate 
Responsibilities:Lcad Associate in the Terminal at JFK 

A and R Food Services 
JFK Airport Terminal Delta • Tel: 718:632-6662 
Position: Customer Servcie 
Reposibilities: Food Services Preparation 

Host Mariiot 
Terminal 3 Delta - John F. Kennedy Aiiport • Tel; 718-995-7796 
Position: Food Service Preparation Management 
Responsibilities: Food Preparation 

Richaozza Bootiqae 
Policentro Local #20, Guayaquil, Ecudor SA 
Tel: 011-5934-281-595 / 398-063 
Position: Sales Manager 
Responsibilities: Ordering, Purchasing and Sales of Clothing 

Chase Manhattan Bank, New York 
4 Chase Metrotech Cftiter. 10th Floor, Brooklyn, New York 11245 
Tel: 718-242-7328/7355 
Position: Computer Operator I 
Responsibilities: Duties included extensive use of MUS, TSO and Jess II 
commands, running Production and test job: Management of print quest: job 
required knowledge of laser and impact printers, mounting of specialized from, 
verified correct quality and accuracy of print job(Statements, paycheck and 
miscellaneous reports) 

• Expericncd Supervisor and computer Operator who combines strong managcreial, 
planning, solving and communication skills with proven ability. 
• Porven ability to intereact effectivley with clients, co-workers and management, 
• Able to friction independlety or work effectively in a team enviroment 
• Have supervised and trained support staff. 
• Fluent in Spanish and Englsih 
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Eddy Rosario 

Experience 2002-current Cristi Cleaning sewice Queens, NY 

Supenfisor 

• Responsible for the safety and performance of the workers under my 
supervision. 

• Managed different types of vehicles like, Sweeper machine, scrubber 
mar̂ hinp and pick-i ip tn jck 

• Performed Gaining course for nev; recruits — speeding the company's 
performance. 

• Stiggested check-ups for the machineQ that helped to keep them 
working properly for a longer time and also saved money for company. 

• Leading team work to improve frie company |xesentation. 

• Handling paperwork under the strict supervision of the Port Authonty 

2001-2002 Tuscan square 

Catering 

• Handling the customers' complaints and suggestions. 

• Managed sales and inventory. 
• . Responsible for big amounts of cash. 

New York, NY 

education 2003-2005 LaGuardia Community College Queens, NY 

• Netv^rk Administration. 

• Completed 43 credits. 

1998-2000 University (U.C.E) 

• Computer Scierxe. 

Complied 38 credits. 

Dominican Republic 

Skins Bilingual, English - Spanish, Microsoft Word, Microsoft office Excel 
Internet Explorer 

References Furnished Upon Request. 



Angel Maldonado 

Objective 

Experiehc0;^ 

To obtain a challenging position in general maintenance 
department. 

1997-present Cristi Cleaning Srvc, JFK Airport Queens, NY 
Maintenance 
• General maintenance of parking lots. 
• Temporary supervisor for different shifts. 

1995-1996 Vidal Construction Caguas, PR 
Construction worker 
• General construction. 

1993-1995 HI-TECH Auto Detailing Caguas, PR 
Supervisor/DetaOer 
• Automobile detailing. 
• Part-time supervisor. 

^^Et^^dimyfb^^^^'i 1993-1995 Jose Gautier Benitez, H.S. Caguas, PR 
• Achieved high school diploma. 
• Two year vocational course in computer prograimning. 
• Achieved diploma. 

lrtferl^i:j^*^S^^P • Obtaining a general maintenance position. 

• Speak, read and write fluently in English and Spanish. 

Puerto Rico National Guard. 

• Military officer. 



.-:---?i';.'*?v'.'r^Vi-"-.*'iift':=, 

-:?3S^C^-^^-^:j' i^^81S^?=^^5?S'^}f^^ . • • • > ^ ! ? ; ^ ^ ' S ^ : ^ ,.:•'^••?Sv§^^•:•^•. : i :^fS!S^^S'^ '^ i . '< 'v@§'?^i^rf^^ 

. . • 4 " - ~ i : " ^ • ; -= • • •'• 

-•. ' '•il- ' .". -' 

i-'^S^'?--:-. 

•:--'("v.ViVr i ; 

:-^''*? V^ ' i r - • ' - •.-. • 

- ^ 

^ 

o 
^ 

o 

•52 

I 

^ 

^ 3 

O l 

CO 

c 
0) 

o 

0) 

'Pooi«( 

o 
o .'•[.-.•̂  -',C''ir:t-.'~~\ 

u 





in 13 07 10:44a 1718-342-4145 P-1 

David Brathwaite 
Brooklyn, NY 11212 

Snromary 

Skilled at learning new concepts quickly, working well under pressure, and 
commimicating ideas in a clear and effective manner. 
Veiy detail oriented. 
Willing to learo quickly and is able to adapt to aew environments easily. 
Equipment Specialist 

Education 
Institiite of Desigo and Coostnictioii, Brooklyn NY 
• Architecture 

Greater New York Academy 
• High School Dipkmia received 06/1984. 

Career Histoiy & Accomplishments 

Cristi Cleaoing, Qaeeos New Yoik 

• Weekend Supervisor 

Peter's Architecture Carpentry, New York 
• Design and Caipentiy 

New Paradise Ambulate, New York 

• Driver 

• Assisted passengers with disabiltties 

JAB Aoto, New York 

• Auto Repair 

References: 
Available upon request 

/9S7-
1989 

1980-
J984 

1998' 

Present 

1994-
1998 

1998-
1989 

1987-
1988 

( 



v-..ri:-.<y,^l<^;.:,',. 

CQ 

'"̂ mm&B 



Cristi RFP # 13304 

F.3.C Qualification Requirement of Key Personnel 

Training Plan 

CRISTI have qualified personnel competent in the skills needed for their assigned 

positions. Incumbem persoimel and new hires will be selected for their 

demonstrated skills and experience. We will, however, provide a refreshment 

training program to our employees with the exact equipment and systems they will 

be operating and to improve their overall skill levels. 

During the course ofthe project, we will provide additional training at both the 

working and supervisory level. Our goal for the training program is the ongoing 

enhancement of work force productivity, safety, secmity and stability. This will be 

achieved by implementing a training program designed to develop an experienced, 

capable pool of "promotable" employees. By fostering internal promotion, we 

provide clearly defined career paths; increase individual employee motivation and 

work force stability. 

All employees, including part-time and on-call personnel, will receive orientation 

training on the importance and necessity of strict compliance with all quality 

control, safety, and security policies and procedures. The orientation will occur 

during the initial phase-in period. Employees hired after the phase-in will be given 

this introductory briefing during their processing period, before they begin actual 

work. Training will be provided to familiarize new employees with CRISTI, our 

policies and procedures, and the facilities and equipment they will be using. 
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Our Training Program consists of five phases: 

1. Classroom Training; 

2. On the Job Training; 

3. Supervised Practice; 

4. Evaluation; 

5. Follow-up. 

We emphasize the use of the latest videotape material fi-om the Building Services 

Contractors Association Intemational (BSCAI) and other sources for both initial 

and continual training. 

Our training program is the key component in providing quality service. Our goal is 

to thoroughly familiarize each staff member with his own job description and a 

description of services to be provided. Through a combination of on the job 

training, classroom training and visual aids, each person will be trained in the 

science of their respective duties and responsibilities. 

The Project Manager and supervisors, depending on the position involved will 

provide on-site training as necessary. Corporate training specialists are available to 

implement supervisory training programs and special instruction for non-

supervisory persoimel on new techniques and products. 

An orientation and training program will be developed to address both categories of 

employees: supervisory and non-supervisory labor. The program for both categories 

will include topics such as standards of conduct, duties, and responsibilities, safety, 

quality control, energy conservation tactics, emergency measures, and our own 

company policies and procedures. CRISTI firmly believes that the orientation and 

initial training provided to employee's forms the foundation for a highly qualified 

and professional project staff. Topics pertinent to supervisors will include subjects 
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such as supervisory techniques, work control, time management and job-related 

problem solving. The personnel orientation and learning program addresses such 

topics as work assignment, proficient task accomplishment (by each skill category), 

work efficiencies, and time utilization. 

In addition to the introduction of new knowledge, our training program is designed 

to reinforce and develop existing skills. Our comprehensive training program 

includes on-the-job training and an extensive library of self-instructional courses. 

The reference material includes handbooks, workbooks, equipment manuals, and 

audiovisual tapes covering a wide range of custodial maintenance topics. Reference 

materials are among the best and most current available. 

Employee Training 

Because our product is the service performed by oxa people, human resources are 

our most valuable asset. Accordingly, CRISTI is finnly committed to the constant 

development of our internal labor pool. We fumly believe in developing well-

rotmded, highly qualified, employees. During the initial training program our 

Service Manual will be distributed to every employee. The manual defines the 

procediu-es for regular and periodic chores we have found to be most effective in 

carrying out their tasks. The manual is designed as a reference guide to direct 

employees in the performance of contract requirements. 

We require our employees to actively participate in training cotirses covering 

technical aspects related to their areas of responsibility. The training programs 

may take many forms, including on-the-job mstruction, sel-instnictional training 

courses, audiovisual programs, and group discussions. We strongly support 

employee suggestions for improving operations. 
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Our training program for on-the-job instruction provides the trainee wilh hands-on 

experience. Under the close direction of a supervisor, training time usually consists 

of 15% explanation, 25% demonstration, and 60% practice. Although this 

distribution will vary according to a specific job and skill level, most emphasis is 

placed on practice, since the employee leams best by actual performance. 

To rotmd out our training program, we use specially developed, self-instructional 

courses covering various aspects of maintenance services. These courses are 

arranged to make subjects easy to understand and important information easy to 

remember. Material is presented in a concise manner. The language is simple, and 

the courses are aimed at trainees who are not necessarily book oriented. The 

programs introduce and orient personnel to; 

1. Cleaning Chemicals 

2. Powered Equipment 

3. Carpet Care 

4. Floor Care 

5. Rest Room Care 

Periodically, small groups of personnel will assemble with their supervisor to 

discuss technical topics. During these meetings, supervisors disseminate 

information regarding the latest improvements in maintenance techniques, products, 

and equipment. Workers are encouraged to present their ideas to improve methods 

associated with their areas of responsibility. This stimulation of ideas frequently 

yields economy, enhanced results, and perfonnance that ultmiately contributes to 

greater client satisfaction and cost effectiveness. 
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Aside from the tangible benefits evolving from improved methods, the personal 

satisfaction that employees derive from seeing their ideas being implemented is also 

rewarding and a strong source of job motivation. 

Training of Other Personnel 

CRISTI realizes that not all training can be the same. Instead, the training must be 

tailored to the specific needs of the personnel and their work requirements. For 

persormel other than supervisory and maintenance staff, we have developed the 

following customized training program. 

Training will be geared to on-the-job training and cross training. Supervisors are 

responsible for all safety related training including the hazard communications 

program (OSHA Right-to-know Law), proper use of tools and equipment (including 

personal protective equipment) and task specific safety training. They will also be 

responsible for identifying and recommending technical seminars and training 

programs to keep employees' knowledge current. Training records will be placed in 

the official personnel files. 

• Orientation. Each employee receives orientation training related to 

performance. Corporate training specialists explain corporate overview, 

policies and procedures and project mission. Each new employee will 

become familiar with duties pertinent to his/her job, and with the logistics 

of the operation, such as procedures to obtain necessary parts and 

materials. In addition, our high standards for quality performance will be 

emphasized, our quality and safety programs explained, and worker's 

responsibilities reviewed. 
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• On-the-Job Training (OJT). The most effective method of teaching is 

personalized on-the-job training under actual operation and maintenance , 

conditions. Supervisors provide hands-on training tailored to new 

procedures, equipment, and/or the hazards of each work task. Our 

approach to OJT is to: determine the personnel who are to receive the 

training; design a course tailored to the system and the personnel 

involved; assign instruction and establish a training schedule that will not 

interfere with operations. 

• Cross Training. Cross training will be used to provide personnel with 

more than one skill or application of skills to new processes/equipment. 

Training Program for Supervisory Personnel 

The successfiil performance depends on the ability of supervisors to direct and 

motivate their staffs effectively. It is our policy to enhance our supervisors' 

management skills and technical knowledge. Topics covered in supervisory training 

include: 

1. Basic Supervision - Outlines, in detail, the duties and responsibilities of 

supervisors, and the importance of supervisors and their role in our 

professional management structure. Areas such as job specifications, 

client interface, complaint handling, assignments, absentee coverage, 

employee discipline, rules and regulations enforcement, care and 

responsibility for equipment, quality inspections, enforcement of safe 

work practices, and administrative responsibilities are covered. 
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2, Motivation of Persormel - Designed to reduce unnecessary employee 

turnover as well as the cost arising from administrative and training 

expenses associated with hiring unskilled and semiskilled personnel. This 

topic stresses the need for supervisors to be morale-conscious, and to 

convey a sense of acceptance, belonging, and esteem to all subordinates. 

The following motivational techniques are also discussed: 

A. Giving qualified personnel additional responsibility. 

B. Creating an interest in the job. 

Supervisory training will be provided on-site thorough small, informal sessions. 

The procedures, guidelines and concepts will be presented in a manner, which 

meets the specific needs of our supervisory team. Below is an overview of the 

major topics, which will be discussed: 

1. The project organization, its goals, and objectives. 

2. The Supervisor's management role. 

3. Responsibility for Organization goals: 

A. Workmanship 

B. Equipment reliability and condition 

C. Schedule compliance 

D. Work planning 

E. Client relations 

F. Cost Control 

G. Preventive Maintenance 

H. Safety 

I. Security 
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4. Supervisory Techniques: 

A. Employee development and training 

B. Morale maintenance/Motivation 

C. Work efficiency 

D. Discipline 

E. Employee Counseling 

5. Performance Evaluation Considerations 

6. Pitfalls to be avoided 

7. Promoting open discussion and fair exchange of ideas. 

Our management development program incorporates the following: 

1. A supervised management-training program. 

2. Seminars sponsored by the BSCAI. 

3. Certification as Registered Building Service Managers (RBSM) and 

Certified Building Service Executives (CBSE). 

As indicated above, this program will be supplemented and tailored to the needs of 

our supervisory staff by corporate training specialists, incorporating the use of 

special-subject, audiovisual productions and seminars. 

Security 

Cristi Cleaning is aware ofthe importance of security at J.F.K Intemational Airport. We 

will formulate and use a Seciuity Training specifically designed for the contract. Our 

Project Manager will be our designated issuing officer for the contract. As the point-of-

contact on all security matters, our Project Manager will be responsible for: 
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1. Implementing Cristi Cleaning's Security Training. 

2. Applying identification passes in a timely manner and in accordance with our 

Security Plan. 

3. Following necessary procedures for applying for security clearances. 

4. Interfacing with J.F.K Intemational Airport security personnel. 

5. Attendance of all security seminars. 

Identification 

In addition, our Project Manager will ensure, on a daily basis, that all on-site 

employees working at the PA facility possesses a company identification prior to 

beginning his/her tour of duty. 

Our Project Manager will ensure that each CRISTI employee is made available for 

photo identification badges, as required by the company. These badges will be 

issued individually, following the receipt of a favorable security report on the 

employee. CRISTI employees will sign their badge at the time they are 

photographed. 
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OSHA Compliance 

CRISTI agrees that all work performed by or at the direction of CRISTI hereunder 

shall be performed in compliance with all laws and with the requirements of the 

Occupation Safety and Health Act of 1970. CRISTI shall be fully responsible for 

the safety and health of all persons engaged by CRISTI; and all safety training 

related to OSHA regulations safety, universal precaution, etc. 

Employee Motivation and Incentive Programs 

All CRISTI employees are constantly motivated by their immediate supervisors to 

perform in an excellent manner. Incentive programs are used to encourage high 

quality performance, good attendance and good work habits. We have developed a 

system of awards that are made to those that are recommended by a supervisor. 

The reward naturally depends on the importance of the task and the employee's 

reaction to it. 

Quality Assurance Plan and Customer Service Initiatives 

Cristi Cleaning Service's quality assurance plan for the General Cleaning Services 

at J.F.K Intemational Airport applies to all services we will provide under this 

contract. Oiu' plan is designed to ensure: 

Compliance with the requirements ofthe contract 

Quality workmanship in all areas 

Clear, precise, complete and appropriate work instructions 

Timely correction of identified deficiencies 

Procedures for preventing recurrence 

Complete customer satisfaction 
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Oualitv Assurance Organization 

Overall quality assurance for this contract will fall primarily under the auspices of the 

Project Manager on-site. He will be directly assisted in this aspect ofthe conlract by our 

supervisors, all of who will conduct regular inspections and audits of performance and 

meet with Port Authority representatives on a regular basis to discuss quality assurance 

issues. He will meet also on a scheduled basis with the supervisors to discuss the results 

of inspections and methods for correcting deficiencies. He will have complete corporate 

support in all decisions regarding corrective action including personnel training, changes, 

obtaining additional resources and responding to customer requests. The Project Manager 

will report directly to our corporate Vice President, who will have ultimate responsibility 

for quality assurance of this contract at the corporate level. Additionally, our Vice 

President, Mr. Ricardo Lopez will have ultimate responsibility for training personnel as it 

pertains to this contract. 

Proiect Manager Quality Assurance Responsibilities 

• Review contract requirements to ensure that they are precise, clear and complete 

Ensure that quality control policies and procedures are consistent with Port 

Authority mandates 

• Formulate, administer and modify our on-site quality control plan to deal with 

site-specific requirements and procedures 

• Irutiate and maintain lines of communication on contraci quality policies, 

procedures and actual performance with the designated Port Authority 

representative 

• Act in an advisory role on-site for all quality assurance matters 

• Conduct required quality control audits & submit reports to company 

headquarters 

• Conduct inspections of all custodial activities to ensure compliance with contract 

specifications 
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under the name ofthe Manager, Purchasing Services Division ofthe Port Auihority. 
Addenda shall be considered pan ofthe Conlract. 

5. Additional Information To and From Bidders 
a. Should the Auihority require additional infomiaiion from the Bidder in 

connection with its bid, such information shall be submitted wiihin the time frame 
specified by the Port Authority. 

b. Ifthe Bidder is a corporation, a statement ofthe names and residences of its 
officers should be submitied on lhe Name and Residence of Principals Sheet, 
directly following the Signature Sheet. 

6. Union Juriadfetion 
All prospective Bidders are advised to ascertain whether any union now lepresented 
or not represented al the Facilily wiH claim jurisdicdon over any aspect of die 
operations to be performed hereunder and their altenlion is directed to the paragraph 
entilled "Hannony" in the Standard Contraci Tmns and Conditions, 

7. Assessmeot of 8ld Requirements 
The Bidder should carefully examine and study the entire contents of these bid 
documenta and shall make its own determinations as lo the services and milerials to 
be supplied and all other things required Io be done by the Contractor, 

8. Bidder's Prerequisites 
Only Bidders who can comply with the prerequisites specified in Part U hereof al the 
time of the submission of its bid should submil bids, as only bids submitted by such 
Bidders will be considered. By fimiishmg this document to the Bidder, the Port 
Authoriiy has not made a detenninaiion Uiai the Bidder has mel the prerequisites or 
has otherwise been deemed qualified to perform lhe services- A detenninBtion that a 
Biddcrhasmctlhc prerequisites is no assurance that Ihey will be deemed qualified in 
connection with other bid Tcquiremenls included herein. 

9. Qualirtcalion Information 
The Port Authority may give oral or written notice to the Bidder lo tumish the Port 
Authority with information and to meet wilh designated representatives of the Port 
Authority relating to its qualifications and ^iiity to fulfill the Contractor's obligations 
hereunder. The requested information shall be submilied no later than three (3) days 
flfler said notice unless otherwise indicated. Matters upon which the Port Aulhorily 
may inquire shall include, but not be limited lo, die following: 

a- The Bidder may be required lo demonstrate thai il is financially capable of 
pcrforaiing this Contract, and the detemiination of the Bidder's financial 
qualifications vrill be made by the Port Authority in its sole discretion- The 
Bidder shall submil such financial and other relevant information as may be 
required by tbe Port Authoriiy irom lime ro time including, but noi limiled to. 
the following: 

I- (i) Certified financial staiements. including iqjplicable notes, reflecting lhe 
Bidder's assets, liabilities, net worth, revenues, expenses, profii or loss and 
cash flow for the most recent calendar year or the Bidder's most recent 
fiscal year. 
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(ii) Where the certified financial statements sel forth in (i) above arc not 
available, dien either reviewed or compiled statements from an 
Independent aceounianl setting forth lhe aforememioned information shall 
be provided. 

(iii) Where ncilhcr certified financial statements nor fmancial statements 
from an independent accountant arc available, as set forth in (i) and (ii) 
above, Ihcn financial staiements containing such infoimalion prepared 
directly by the Bidder may be submitted; such financial staicmenis, 
however, must be accompanied by a signed copy of the Bidder's most 
recent Federal income tax return and a staiemenl in writing from the 
Bidder, signed by an execulive officer or his^cr authorized designee, that 
such statements accurately reflect the present financial condition ofthe 
Bidder. 

Where the sialemenis submitted pursuant to subparagraph's <i). (ii) or (iii) 
aforementioned do not cover a period which includes a dale noi more than 
forty-five (^5) days prior to the dale on which the bids arc opened, then the 
Bidder shall also submil a siatcment in writing, signed by an executive officer 
of die Bidder or his/her designee, that the present financial condition of flie 
Bidder is at least as good as thai shown on the staiements submincd. 

2. A staiemenl of worit which Ihe Bidder has on hand, inciuding any work on 
which a bid has been submitted, containing a description of die wnrk. the 
annual dollar value, the location by city and stale, the cunenl percentage 
of completion, the expected dale for completion, and the name of an 
individual most familiar with the Bidder's work on these Jobs. 

3, The name and address oflhe Bidder's banking institution, chief hanking 
representaiive handling the Bidder's account, the Bidders Federal 
Employer Identification Number (i.e., the number assigned lo firms by lhe 
Federal Government for tax purposes), the Bidder's Dun and Bradstreet 
number, ifany, the name ofany olhcr credit service to which the Bidder 
has furnished infonnation. and the number, ifany, assigned by such 
service to die Bidder's accoimt. 

b. Informalion relating io lhe Bidder̂ s Prerequisites, ifany, as set forth in this 
document, 

c. If die Bidder is a corporation: (1) a copy of its Certificate of Incorporation and, 
if applicable, all Amendments thereto with a written declaration signed by the 
Secretary of the Coiporalion with the coiporaic seal affixed thereio, stating thai 
the copy fimushed is a trac copy oflhe Certificate of Incorporation and any 
auch Amendments as oflhe date of lhe opening of the bid and (2) if Uic Bidder 
b not incorporated under flic laws oflhe state in which the service ia to be 
perfomied, a certificate from the Secretary of Stale of said slate evidencing the 
Bidder's legal qualification to do business in that sialc. 

d. A staiemenl sening forth the names of those personnel lo be in overall charge 
of the service and those who would be exclusively assigned to supervise the 
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e. 

service and their specific roles therein, setting forth us lo each the number of 
years of experience and in which functions and capacities each would serve. 

Informalion lo supplement any statement submillcd in accordance wilh the 
Standard Contraci Tenns and Conditions entitled "Contracior's Integrity 
T, : _ : H Provisions," 

f. In lhe event thai the Bidder's performance on a current or past Port Auihority 
or PATH contract or contracts has been rated less than satisfactory, the 
Manager, Purchasing Services Division, may give oral or written notice to the 
Bidder to furnish information demonslraiing lo the salisfeclionof such 
Manager ihat, notwithsianding such rating, such perfonnance was in fact 
salisl^iory or that the circumstances which gave rise to such unsatisfactory 
ratit\g have changed or will not apply to perfomianee ofthis Contract, and that 
such perfonnance will be satisfactory. 

g. The Bidder recognizes that il may be required to demonstrate to the 
satisfaction of lhe Pori Aulhorily Ihai it in fact can perfonn die services aa 
called forin this Contract and that it may be required to substantiate Ihc 
warranties and Tepresentaiions ael forth herein and lhe statements and 
assurances It may be required to give, 

Neiiher the giving of any oflhe aforesaid notices 10 a Bidder, lhe submission of 
materials by a Bidder, any meeting which the Bidder may have with the Port 
Aulhorily, nor anyihing slated by the Pon Aulhorily in any such meeting shall be 
construed or alleged to be construed as an acceptance of said Bidder's bid. Nothing 
Slated in any such meeting shall be deemed lo release any Bidder from its offer as 
contained in the bid. 

10.F»cLlltyInKpectioD 
Details regarding the Facility inspeciion for aJI parties inlcrcsiedin submitting a bid 
are stipulated in Pan H hereof. All Bidders musl present company identification and 
photo identification for access to the Facility. 

11. Available Documents - General 
Certain documents, listed in Part H. hereof will be made available for reference and 
examination by Bidders either at the Facilily Inspeciion, or during regular business 
hours. Arrangements lo review these documenta at a time other than ihc Facility 
Inspection can be made by contacting the person Usied in Part II as the contact for Ihe 
Facility Inspection. 

These documents were not prepared for the purpose of providing information for 
Bidders upon this Conlraci but they were prepared fbr olhcr purposes, such as for 
other contracts or for design purposes for Ihis or olhcr contracts, and (hey do not form 
a port of this Contract. The Port Authority makes no representation or guarantee as 
to, and shall not be responsible for iheir accuracy, completeness or pertinence, and, in 
addition, shall not be responsible for the inferences or conclusions to be drawn there 
from. 
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12. Pre-Hw«h1Meetiae 
The lowes[ qualified Bidder may be called for a pre-award meeting prior to award of 
the Conltacl, 

13. Price Preference 
A price Preference may be available for MinorityAVomen Business Enterpnses 
(M/WB^s) or Sniaif Business Enferprises (SBEs) as set forth in the Sundard Comr3C\ 
Terms and Conditions. 

14. Good F4Uh Partidpation 
The Contractor shall use every good-faiih effort lo provide for meaningfiil 
participation by certified Minority Business Enterprises (MBEs) and certified 
Women-owned Business Enierpriscs (WBEs) as defined in the Standard Conttact 
Terms and Condilions. in all purchasing, subcontraciing and ancillary service 
oppnrturdtics associaied with this Contraci. including purchase of equipment, supplies 
and labor services. 

Good Failh efforts to include participation hy MBEs WBEs shall include the 
fi^llowing: 

a Dividing the services and materials to be procured inio small portions, wftcrc 
feasible. 

b. Giving reasonable advance notice of specific contracting, subcontracting and 
purchasing opportunities to such MBEsAVBEs as may be appropriate, 

c. Soliciting services and materials, 10 be procured, from the Directory of 
MBEs/WBEs, a copy of which can be obtained by contacting the Pori 
A4iborily*sOfilceofBu3iTiessandJobOpporluniiy(OBJO)ai(2l2) 435-7819 

or seeking MBEsAVBEs from olhcr sources, 

d. Injuring that provision is made lo provide progress payments lo MBEsAVBEs 
on a timely basis^ 

IS-CityPnyroUTai 
Bidders should be aware oflhe payroll tax imposed by the; 
a) City ofNewark, New Jersey for services perfonned m Newaric. New Jersey; 

b) City of New York, New York for services performed in New York, New York; 
anij 

c) City of Yonkers, New York for services performed in Yonkers, New York. 

Tbese taxes, ifapplicable, are lhe sole responsibility of die Contraclor, Bidders should 
consult their tax advisors as to the effect, if any, of these taxes. The Port Auihority 
provides djis noiice for informaiional purposes only and is not responsible for either die 
imposition or administration of such laxcs. The Port Authoriiy exemption set forth in the 
Paragraph headed "Sales or Compensating Use Taxes", in the Standard Contract Tenns 
and Conditions included herein, docs not apply lo these taxes. 
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16. Additional Bidder Information 

Prospective Bidders are advised that additional verier information, including bul not 
limited to. fonns, documents and other information, including protest procedures, may be 
found on the Port Aulhorily websiie at: 
http ://www. pany nj gov/Ooi ngBusiness Wiih/conlraciors/him l/olher_info.html 
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PART n . CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

The following infonnaiion maybe referred to in other parts hereof, or further detailed in 
olhcr pans hereof, ifapplicable. 

1. Service(s) Required 
Porter and HandypCTson services at Port Authoriiy New York facililies as more fiilly 
described in the Specifications, 

2. LocHtion(s) Services Reqaired 
Port Authority New Yorit Facilities, as more fully described in the definition of 
'̂ Facility'* in the Specifications. 

3. Eipccted Date of Commencemem of Contract 
December 1,2009 

4. CoDtmciType 
Unit Price 

5. DnrationofContract 
Two (2) years, 1 month expiring on or about December 31. 2011 

ti. Price Adjustment during Base Term {Index Baied) 
Not Appticable 

7. Option Period(s) 
Three, One-year option periods, 

8. Price Adjustmenl during Option Periad<s) (Index Based) 
Applicable 

9. Extension PerhKl 
120 day, Applicable 

10. FtcllJty Inspection 
The Port Auihority will conduci a Facility Inspection for all parties interested in 
submitting bids on lhe Conlract thai will commence al 10:00 A-M. on September 11, 
2009. All interesicd parties shall meet at 225 Park Avenue Soutii, 19* Floor. New 
York. >JY 10003. Bidders shall contact Jennifer Haynes at (212) 435-653E or email 
jhaynes@panynj.gov lo confirm aiiendancc and/or receive travel directions. Valid 
photo identification will be required to enter ihc building. 
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11. Spcdflc Bidder's Prerequisites 

Only Bidders who can comply with the following should submil bids, as only bids 
submitted by such Bidders will be considered, il should be noied that a determination 
that a Bidder meets the prerequisites is no assurance that lhe Bidder will be deemed 
qualified in connection wilh oUier bid requiremems included herem. 

a. The Bidder shall have had al least ihtee (3) year(s) of continuous experience 
immediately prior 10 lhe dale of submission of ils bid in the management and 
operation o f a business supplying facilily labor services and/or a building 
maintenance business actually engaged in providing said or auch services to 
commercial or industrial accounts under contract, The Bidder may fiilfill Ihis 
prerequisite iflhe Bidder can demonsiraic to the satisfaction nf the Port Authonty 
Ihal the persons or entities owning and controlhng the Bidder have had a 
cumulative total of at least three (3) ycar(s)of experience immediaiely prior to lhe 
date of the submission of ils bid in the management and operation of a business 
actually engaged in providing these services to commercial or industrial accounts 
under contract during that time, or have owned and controlled other entities which 
have actually engaged in providing the above described services during that time 
period, 

b. During lhe time period as staled in (a) above, the Bidder, or persons or entities 
owning and controllmg the Bidder, shall have satisfactorily perfonned or be 
pcrtbnning under at least one comracHs) requiring similar services of simiJar 
scope to those required under this Contract as applied to a "Class A office 
building" herein defined by Ihe Port Auihority as an ofTice building 15 sioriea or 
higher, constructed or modernized within approximately the last 25 years, located 
in a central business dislrict, offering an an-ay of building and tenant services and 
commanding lop tier rents from tenants. 

c. The Bidder shaQ demonstrate ihat it has earned gross revenues of at least two 
Million (52,000,000.) a year for the last fiscal or calendar year from the type of 
services described herein 

All Bidders must supply documcniaiion of above ilcms with ils Bid response. ^ 

Pfoof that the above prerequisites arc met should be submitted witii die bid ^ 

12. Available Documents 
The following documents will be made available for reference and examination: 
Porter Ubor Services at Various New York Port Authority Facilities, Contract 
#4600006374; Purchase Order *#4500047274, Tilled: General Labor and 
Handyperaon/Porter Services-Port Aulhorily New Yortt FaciUties, The current 
Conlracloc's name and address is: TMC Servicea, Livingston. NJ. 

13. (Juion JurisdictioD 
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a. Bidders are advised to ascertain whether any union now rcpreseriied or not 
represented at lhe Facilily will claim jurisdiction over any aspect oflhe operations lo 
be performed hereunder and their attention is directed lo the Section of this Bid 
entilled "Harmony" included in Part II General Provisions of "Standard Conlraci 
Terms and Conditions". 

14. Bidders Additional Submittal Requirements 

Bidders are strongly encouraged lo retain current employees for this Conlract and lo provide 
for a aiabki woikforee. Biddeis are requested to submil additional documentatioo aa follows: 

a. A statement thai an employee who perfonned a similar role at a Facilily under lhe 
current Port Aulhorily conlraci suffers no diminution in wage rate under this 
Contract. 

b. Supporting documentalion ihai it provides or is enable of providing medical 
coverage for its liiU time employees, who will be performing the services 
hereunder in compliance wiih die Health Beneiil requirements set forth in Seclion 
V, clause entitled "Healtii Benefits for Full-Timc Employees", and auch Health 
BcnefilB shall be provided within thirty (30) days of award of tills Contract, 

c. The Xalculalion of Hourly Rate" forma included in Part IV detailing ita 
allowance for holiday, vacation and sicL: days, health, retirement, and oiher 
supplemental benefits implemented and administered by tiie Bidder. 

In preparing lhe "Calculation of Hourly Rite Forai" for this Contract, the Bidder rfiali 
take into consideration the coats of all required benefits including but not limited to; 
holiday, vacation, sick, health and retirement. Please note Ihat all calculations should be 
based on 20S0 yearly hours. 
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PART n i ' CONTRACT SPECIFIC TERMS AND CONDITIONS 

1, General Agreement 
Subject lo all ofthe lenns and conditions ofthis Contract, the undersigned 
(hereinafler called the '̂ Contractor") hereby offers and agrees to provide all the 
necessary supervision, personnel, equipment, materials and all otiier things necessary 
to perform the Work required by this Conlraci as specified in Part II, and fully sel 
forth in the Specifications, at the location(s) listed in Part 11 and fully sel forth m the 
Specifications, and do all otiier things necessary or proper Iherefor or incidcnial 
thereio, all in strict accordance wilh the provisions oflhe Contraci Documents and 
any fiilure changes therein; and the Contractor fiirther agrees lo assume and perfonn 
all other duties and obligations imposed upon it by this Contract 

In addition, all things not expressly mentioned in the Specifications but involved in 
the carrying out of tiieir intent and in tiie complete and proper execution of the 
matlers refened to in and required by this Conlraci arc required by lhe Specificalions, 
and lhe Contractor shall perform Ihc same as ihough ti>ey were specifically 
dctineaied, described and mentioned therein, 

2. Duration 
a) The initial term ofthis Contract (hereinafter called tiie "Base Term") shall 

commence on or ^>out the date specified in Part LI hereof, on lhe specific 
dale set forth in the Port Authority's writien nolicc of bid acceptance 
(berainafter called die "Commencement Dale''), and uidess otiierwise 
lerminflied, revoked or extended io accordance witii the provisions hereof, 
shall expire as specified in Part II hereof (hcreinalter called tiie '̂ Expiration 
Date"). 

b) Ifspeciiied as applicable lo ihis Contract and sel forth in Pari H hereof, the 
Port Autiiority shall have the right to extend this Conlract for additional 
period(s) (hereinafter refened to as the "TDption Period(s)") following tiie 
Expiration Date, upon lhe same terms and conditions subject only to 
adjusimcnls of charecs. ifapplicable to this Contraci. as may be hereinafler 
provided in the paragraph entilled "Price AdjusQnents". Iflhe Port Aulhorily 
shall elecl lo exercise the option(s) lo extend this Contraci. tiien, not later 
than tiiirty (30) days prior lo the Expir^on Dale, the Port Authority shall 
send a noiice thai it is extending tiie Base Term of tius Conlract. as aforesaid, 
and tiie Base Term of this Contraci shall thereupon be exiended for the 
applicable Option Period. Iflhe Contract provides for more tiian one Option 
Period, the same procedure shall apply wilh regard lo extending the tenn of 
this Conlract for succeeding Option Periods. 

c) Unless specified as not aj^licabic to this Contract in Pan II hereof, tiie Port 
Authority shall have the absolute right to extend the Base Tenn for an 
additional period of up lo one himdrcd and twenty (120) days subsequent to 
the Expiration Dale ofthe Base Term, or lhe Expiration Dale oflhe final 
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exercised Option Period (hereinafier called the "Extension Period"), subject 
lo the prevailing wages (including any increases in wages due in a subsequent 
year) and conditions. The prices currently in effecl by tiie Contraclor for Uie 
contract period shall remain in efi"eci during this Extension Period wilhoul 
adjualmenl, with tiic exception ofany increase in the percentage change to 
tiie direct Minimum Wage. Supplemental Benefits, and Taxes and Insurance. 
If it so Elects 10 extend this Contract, tiie Port Auihority vinll advise lhe 
Contractor, in writing that ihc term is so extended, and stipulate the length of 
the extended tenn, at least thirty (30) days prior to the expiration dato ofthe 
previous contraci period. 

3, Payment 
Subject lo tiie provisions ofthis Contraci, the Port Autiiorily agrees to pay to Uie 
ConUactor and the Contractor agrees to accept from tiie Port Authority as fijll and 
complete consideration for che performance of all its obligations under tiiis Contract 
and as sole compensation for the Work performed by the Contractor hereunder, a 
compensation calculated from die actoal quantities of services performed and tiK 
re^ective prices inserted by lhe Contractor in the Pricing Shectfs). forming a part of 
tiiis Contract, exclusive of compensation under tiie clause hereof entitled "EXUB 
Work", TTie manner of submission of all bills for paymenl to lhe Contractor by the 
Pt>rt Autiiority for Services rendered under tiiis Contract shall be subject to lhe 
approval oflhe Manager in all respects, including, but not limiled to, format, 
breakdown of items presented and verifying records. All computations made by the 
Contractor and all billing and billing procedures shall be done in conformance witii 
the following procedures: 

a) Paymenl shall be made in accordance witii die priceg for lhe applicable 
service Iduring the applicable Conlract year) as tiiey ajrpeai on tiie Pricing 
Sheei(s), aa lhe same may be adjusted from lime lo time as specified herein, 
minus any deductions for services not performed and/or any liquidaied 
damages to which tiie invoice may be subject and/or any adjusUncnls as may 
be required pursuant to increases and decreases in areas or frequencies, if 
applicable. All Work must be completed wiihin the time fiames specified or 
as designated by the Manager. 

(]) For each hour of slraighl time and overtime expended by lhe Contractor's 
persomiel in tiw performance of services, as rcquCBied by Work Order tiie 
price inserted by the Coniractor in the section Contractor's Pricing Sheet(fi), 
or as adjusted under this Contract. 

(ii) For Materials, tiic net cost of the materials limes tiie pcrcenlage markup 
inserted in the Pricing Shcel(s) plus the net cost. 

b) The annual eslimaied hours and estimated cosl of materials set forth on the 
Contractor's Pricing Sbeei(s) are given solely to enable tiie Port Autiiorily to 
make bid comparisons. The Port Aurhorrty mates no represem^ions as lo 
what the actual amounts will be and shall noi be held responsible even Ihough 
the annual estimated amounts are noi even approximately correct. The 
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Conlractor's compensation v/ill be compuled based on actual hours expended 
as further set forth above. 

c) Payment shall be made in monthly installments based upon completion of all 
work whalsoever under an individual Work Order in accordance with lhe 
following: 

i) On or after the fifth day of each month of this Contraci starting with the 
second month and including the month following ihe month in which this 
Contraci expires or is terminated, or in the final month oflhe extension 
period, ifany. the Contractor shall submil to the Manager or his authorized 
representative a detailed invoice selling forth the amounl due to the Contractor 
for the preceding calendar month fbr completed work orders, 

ii) The Port Authority will make paymenl within thirty (30) caler̂ dar days after 
lhe Manager certifies the con-cctness of such invoices. 

iii) Payments made hereunder are subject to such adjustments as may be 
necessiiated following Autiiority verificaiion oflhe accuracy of amounts 
billed and to such adjuslments as may be required. Such payments are fiirther 
subjeci lo deductions for such liquidated damages to which tiie Autiiority may 
be entitled pursuant to the clause ofthis section entitied '̂Liquidated 
Damages". 

iv)Each bvoice submjtled by the Conlraclor for woric perfonned under tiiis 
Conlraci shall contain the following, at a minimum: Project number and/or 
charge code as eslablished by the Manager, date worked, location of work, 
employee's fiill namej labor classification, hours worked (overtime or straight 
time), hourly rale, and total labor and tolal maierial charges. Additionally, 
copies of all daily sign-in sheets musl be siriimitled with each invoice. These 
invoices are for tiw purpose of enabling the Manager or his authorized 
represeniaiive lo determine the amounts to be paid lo the ContxacWr; 
accordingly, failure on the part of the Contractor to fijnush ihem with respect 
LO any particular work shall be deemed to constitute a conclusive artd binding 
determination on the Contactor's part thai such work does not entitle the 
Contractor to additional compensation for such work, and shall constitute a 
waiver by the Conlnicior ofany claims for such compensaiion. Each invoice 
shall contain the Contractor's Federal Identification number, the purchase 
order and Uie Work Order number. 

c) No ccitificaie, payment, acceptance ofany Work or any other ad or omiaflion 
ofany rcpreaemative of the Port Authority shall operate to relcaaelhe 
Contraclor from any obligation under or upon this Cotitracl, or to estop the 
Port Authority fiom showing at any lime that such certificate, payment, 
acceplance, aci or omission was inconccl or lo preclude the Port Auihority 

PART UI - CONTRACT SPECIHC TERMS AND CONDmONS PART I1I-4 



fit^m recovering any monies paid in excess of those lawfully due and any 
damage sustained by the Port Auihority. 

d) Intiieevenlan audit of received invoices should indicate tiial the correct sum 
due the Contractor for tiie relevant billing period is less than ihe amounl 
acluitily paid hy the Port Authoriiy. the Conlraclor shall pay to lhe Port 
Authority the difference promplly upon receipt oflhe Port Authority's 
statement tiiereof The Port Authority may, however, m ils discretion elect to 
deduct said sum or sums from any subsequent montiily payments payable to 
the C:onlractor hcreundci. 

"Final Paymeni'̂ ^ as tiie term is used throughout this Conlraci. shall mean the final 
payment made fijr services rendered in the last month ofthe Base Term or any extended 
term. However should this Conlract be lerminalcd for any reason prior to the last month 
oflhe Base Teim or any exiended lemi, tiien Final Payment shall be the payment made 
for services rerxlered in Uie monUi during which such lerminaiion becomes effective. The 
Conlractor's acceptance of Final Payment shall act as a full and complcie release to the 
Port Authoriiy of all claims of and of all liability to the Contractor for all diings done or 
furnished in connection with this Contraci and for every act and neglect oflhe Port 
Authority and others rel^ng to or arising oul of tiiis Conlraci, including claims arising 
out of breach of eontract and claims based on claims of third persons. No payment, 
however, final or olherwise shall operate to release the Contraclor fiom any obligalions in 
connection with this Contract. 

4, Price Adjustment 
A, On January I, 2012, and any applicable Option Periods and any subsequeni or 
Extension Period if exercised, the Contractor's components as indicated in 
Atiachmcnl C shall be adjusted by ihe same percentage of change to wages, 
supplement*! bttielits, taxes and insuraxKcs and additional componenla required by 
law. and su|>plemenlHl benefits (including applicable laxcs and insurances required by 
law) aei forth in Atlachmeni "C" for employees providing ail porter and handyperson 
services hereunder as contracted witii the prior calendar year. The Contractor shall be 
obligated to pay and provide tiie adjusicd wages, benefits, taxes and insurance per 
Atlachmeni "C' and its successor provisions covering a future period oftime. The 
Contractor shall fiimish to lhe Port Auihority an annual calculation of Uie adjustinent 
in contract trices for its approval. Productivity Rate is based on 2080 hours per year. 
Iflhe 120 day extension is exercised (he Additional Components Items will not be 
adjusted. 

B. The Port Autiiority shall have the righl lo extend Uiis Contraci for tiuec (3) one (I) 
year Option Periods from Uie Expiration Date (herein referred to as the ''Option 
Period") upoii the same terms and conditions subject to tiie following: not laier than 
thirty (30) days prior to Uic Expiration Date, tiic Port Authority will send a notice dial 
il is extending the Base Tenn on Ihis Contract, as foresaid, and the term oflhe 
Contraci shall Uiereupon be extonded for tiie Option Period on the same terms and 
conditions, subject on to tiie adjustment of charges as hereinafter provided. 
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C, As used herein: 

a. *Trice Index*' shall mean tiie Consumer Price Index. All Urban 
Consumers, Series ID: CUURA101SAOL2, Not Seasonally 
Adjusted, Area: New York-Northern New Jersey- Long Island, 
NY-NJ-CT-PA. All Items Less Shelter. 1982-64-100. 

b- "Contractor's Compensation'* shall mean and include the foMowing 
items: for the Directly Hourly Wage Rates, regular and overtime, 
for the Porter and Handyperson , "Contractor's Compensation" 
shall not mean or include any other charge, price or amount, 

c. "Labor Factor" shall mean the quotient oblBincd by dividing the 
Subtotal for Items # 1. 2 and 3 inserted by the Contractor on the 
forni entilled "Calculation of Hourly Wage Rates- Porter or 
Handyperson" attached hereto as part of Atlachmeni C by tiie Total 
for Items a U 2. and 3 inserted by Uie Contractor on such form. 

d. '^on-labor Factor" shall mean the quotient obtained by dividing 
the Subtotal for Item #4 inserted by the Conlraclor on the form 
entiticd "Calculalion of Hourly Wage Rale - Porter or 
Handyperson" attached hereto as part of Attachment C, by the 
Total for Items # I, 2 3 and 4 inserted by tiie Contractor on such 
form. 

c. "Labor Portion ofthe Contractor's Compensation" shall mean the 
respective products obtained by multiplying each item of tiie 
Conlractor's Compensation by the L^or Factor. 

f, "Non-labor Portion of tiie Contractor's Compensation" shall mean 
the respective products obtained by rauhiplying each item ofthe 
Contractor's Condensation by the Non-labor Factor. 

Adjustment of Contractor^sCompeusatfon 

For tiic purpose of adjusting the Contractor's Compensation hereunder, each item of 
the Conlractor's Compensation described in b. above shall be deemed to include a 
labor component and a non-labor component in the same proportions as in the 
calculalion of "Hourly Wage Rale - Porter or Handyperson" attached hereto as part 
of Attachment C as more fiilly act forth below. ^ 

The Labor Portion ofthe Contractor's Compensation shall be subject lo adjustment 
during the term oflhe Conlraci as follows: 
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On January 1, 2012 and on each J anuary ! thereafter occurring during any Option or 
Extension Period exercised by the Port Aulhorjiy (tiie "Labor Portion Adjusnncni 
Datea* ,̂ die Labor Portion oflhe Conlractor's Compensaiion Ihen in effect shall be 
adjusted by any pcrcenUge change in the sum oflhe dollar values proposed by tiic 
Contractor far the categories of Direct Wages. Snpplemeriial Benefits and Taxes and 
Insurance shown on Attachment C,"Calculalior^ of Average Hourly Wage Rate -
Year Three - Porter or Handyperson". which are effective on each such dale and 
which result from the provisions oflhe Wage Rate Per Hour of Attachment C and 
otiier adjustments lo lhe Supplemental Benefits negotiated witii tiie Contraclor. As 
used herein, the Wage Rale Per Hour of Atlachmeni C ahall include any succeaaor 
agretmenls or provisions thereto covering ftiturcs period oftime. Each percentage 
change ahall be equal to the change in tbe sum of Uie dollar values for Direct Wages, 
Supplemental Benefits and Taxes and Insurance in effect pursuant to Wage Rale Per 
Hour of Atlachmeni C and other adjustments to Uie Supplemental Benefits on each 
Labtir Portion Adjustment Dale over the sum oflhe dollar values for Direcl Wages, 
Supplemental Benefits and Taxes and Insurance in effect pursuant fo Wage Rate Par 
Houf of Attachment C and other adjustments to the Supplemental Benefits negotiated 
witii lhe Contractor on the immediately preceding January 1, For example, if on 
January I. 2012 the sum ofthe dollar values for Direct Wages, Supplemental Bcnefils 
and Taxes and Insurance pursuant lo Wage Rale Per Hour of Attachment C and other 

adjustments to the Supplcmcnul Benefits is S26.00, and on January 1,2011 the sum 
of U>e dollar values for Direct Wages, Supplemental Benefits and Taxes and 
Insurance pursuant lo Wage Rate Per Hour of Allachment C and other adjuatmcDts lo 
Uie Supplemental Benefits is S25,00. Uien effective January 1.2012 tiie Labor Portion 
ofll^ Contractor's Compensation shall be increased by four percent (4%). 

The Non-labor Portion ofthe Connector's Compensation shall be subject to 
adjustment only during tiie Option Perioda, ifany, as follows: 

For the firsl year of tiie Option Period, ifany, tiie Price Index shall be dciennincd for 
the monUis of July 2010 and July 2011, The Non-labor portion of tiic Contractor's 
Conipensation in effect for the third year oflhe Initial Terra shall be rau(tiplied by a 
fraction, tiic numerator ofwhich is the Price Index for July 2011 and Ibe denominator 
of Vtfbieh is the Price Index for July 2010. The resulting product shall be tiie Non-
labcjr portion of Uic Conlractor's (jiinpenaation in effect for tiie first yew oflhe 
Option Period. The price adjustmenl for tiic non-labor portions ofUic Contractor's 
Cornpensaiion ahall noi exceed three (3%) percent per Option Period year. 

For Uie second year ofthe Option Period, ifany, the Price Index shall be deiennined 
for the monUis of July 2011 and July 2012. The Non-labor Portion oflhe Contractor's 
Oiinpensalion in effect for UIE firai year oflhe Option Period shall be multiplied by a 
fratlion. tiw numctalor ofwhich is lhe Price Index for July 2012 and tiie denominator 
ofwhich is lhe Price Index for July 2011, The resulting product shall be Ihc Non-
labor portion ofthe ConlrBClor's Compensation in effect for tiie second year ofthe 
Option Period, The price adjusmicnl for tiie non-labor portions of Uie Contractor's 
Compensation shall not exceed tiiree (3%) percent per Option Period year. 
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For the Uiird year oflhe Option Period, ifany. Uie Price Index shall be deterrnined for 
tiic months of July 2012 and July 2013. The Non-labor portion of Uie Contractor's 
Compensation in effect for the second year ofthe Option Period shall be multiplied 
by a fraction, the numerator ofwhich is the Price Index for July 2013 and the 
denominator ofwhich is tiie Price Index for July 2012. The resulting product shall be 
the Non-labor portion of the Contractor's Compensaiion in effect for the third year of 
file Option Period. The price adjustment for Uie non-labor portions of Uic 
Contractor's Compensation shall not exceed tiiree (3%) pereeni per Option Period 
year. 

In the event that lhe Price Index is not available for any specified month as 
hereinabove set forth within the time set forth for paymenl. the Price Index for the 
latest month Uien published shall be used in lieu thereof subject to retroactive 
adjustment. In the event of the change of the basis or the discontinuance of the 
publication by the United Slates Department of Labor ofthe Price Index, such other 
appropriale index shall be subsiiluted as may be agreed to by the parties hereto as 
properly reflecting changes in value of the current United Stales money in a manner 
sintilarlotiiaie^abhsbed by the Price Index. In the eveni ofthe failure of the parties 
to so agree, the Port Auihority may seleci and use such index as it seems appropriate 
provided, however, that the foregoing shall not preclude the Contractor from 
contesting the Port Authority's selociion. 

In Uie event lhe I ^ o r Portion ofthe Contractor's Compensation shall be adjusted 
hereunder, tiien contemporaneously with each such adjustment the Direcl Wages, the 
Supplemental Benefits, the Taxes and Insurance and the Salaries payable to the 
Conlractor's employees as more fiilly set forth in Section 10 hereof entitled "Wages 
and Supplemental Benefits" shall each also be adjusted by tiie same percentage 
adjustment as tiie Labor Portion oflhe Contractor's Compensation provided, 
however, that the Salaries shall be adjusted by the same perecntage adjustment as the 
Labor Portion oflhe form , ^plicable to the job description for each such Salary, 
The Cantr^ctor shall pay and provide the same to its employees hereunder and shall 
comply with all the terms and proviaions of Section 10 in connection therewith- Al 
Uie commencement ofthe first, aecond and third yeara oflhe Option Period, ifany, 
the Conlraclor shall submil to lhe Port Authority its plan for each year's compliance 
with Seclion 10. 

D. Tbe Port Authority shall have tiie absolute righl to extend this Contraci for an 
additional one hundred Twenty (120) day period subsequeni to the Expiration Dale of 
UieBaseTenn or Option Period. If Ihis Conlract is extended for a one hundred 
twenty (120) period, lhe Labor Portion ofthe Contractor's Compensation sball be 
escalated in accordance wilh the Prevailing Wage ai the time of adjusUnem. AU other 
lerms and condition, including the Non^Labor Portion oflhe contract shall remain in 
effect during this Extension Period wilhout escalation. The Port Authority will advise 
the Contractor, in writing, at least thirty (30) days prior to Ihe applicable Expiration 
Date thai tiic Connaci lerm is so exiended. 
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5. Lli|uidated Damages 
a) The Contractor's obligations for tiic perfoimance and completion oflhe Work 
within the limc or limes provided for in this Contraci are ofthe essence ofthis 
C<>ntract. in the evenl tiiat lhe Contractor fails to satisfactorily perfonn all or any part 
ofthe Work required hereunder in accordance wilh the requirements sel forUi m tiie 
Specifications (as tiic same may be modified in accordance with provisions set forth 
elsewhere herein) Uien. inasmuch as Ihe damage and loss to tiie Port Autiiorily for 
siich failure to perfonn includes items of loss whose amount will be incapable or very 
difTicull of accurate estimation, the damages for such failure to perform shall be 
liquidated as follows: 

i) If Uie Contractor fails to have the requfrcd number of employees on duty for 
Uie Work in accordance wilh the Specifications or as set forth in a Woifc Ofxter or 
for lhe full time required or if said employees laiU to fiilly perform all services 
pertaining thereto as set forth in the Specifications or as sel forth in a Work Order, 
then tiie monthly insUllment payable hereunder ahall be reduced by an amounl 
equal to two hundred percent (200%) oflhe applicable charge per hour set forth in 
the Contracior's Pricing Shed (as said charge may be adjusted pursuant to the 
proviaons of tiiis Contract) multiplied by Ihc number of hours or fimctions tiiereof 
v^tiiin said montiily period during which UK required employees were not on 
duly. 

ii) If said employees faiis to ftiUy perform .a(I services pertaining fJicn̂ to as set 
forth in the Specifications or as set forth in a Work Order. Uien ihe montiily 
installment payment hereunder shall be reduced by an amounl equal to two 
hundred petcenl (200%) of the applicable charge per hour set forth in ihc 
Contractor's Pricing Sheet (as said charge may be adjusted pursuant to the 
provisions of Uiis Conlract) multiplied by tito number of hours or fictions Ihereof 
wiihin said montiily period during which the required employees failed lo perform 
all services ordered. 

iii) If ttie Contractor fells to have any employee in Uw proper uniform as sel forth 
herein, the monthly inalallmeni payable hereunder shall be reduced by one 
hundred doUars (SIOO.OO) for each day or part Uiereof when Uie employee is not 
in proper uniform. 

iv) Iflhe Contractor fails lo have an employee equipped wilh a workiug Nextel or 
Port Autiiorily ^^roved equal walkie-talkie, then Uie monthly insiallmeni payable 
hereunder shall be reduced by one hundred (S100.00) per day for each day or part 
thereof dial any worker is not equipped wiUi a working Nextel or Port Autiiority 
approved cqual-

V.). If the Conraclor fails to provide any necesaary reports, payroll notices, 
invoices, work schedules and oUier adminialrativc nccesaitics aa requeued by the 
Manager, Uien lhe monlly inslallraent payable hereunder shati be reduced by fifty 
(S50.00) per day for each day or part Uicteof that such information is noi 
prodded. 
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b) The Manager shall determine whether the Coniractor has performed in a 
salisCictnry manner and his/her determination shall be final, binding and conclusive 
upon the Contractor. 

c) Failure oflhe Manager or lhe Port Auihority to impose liquidated damages shall 
not be deemed Port Aulhorily acceplance of unsatisfactory perfoimance or a feilure to 
perform on the part ofthe Contractor. 

6. Insurance 

Insurance Procnred by the Contractor 

Tlie Connactor shall take out. maintain, and pay the prerniums on Commercial General 
Liability Insurance, including but not limited to premises-operations, products-completed 
operations, and independent contractors coverage, with coniractual liability language 
covering the obligations assumed by the Contraclor under this Conlraci and, if vehicles 
are to he used to cairy out Uie performance of this Contract. Ihen the Coniractor shall also 
lake out, maintain, and pay the premiums on Auioinobile Liability Insurance covering 
owned, non-owned, and hired autos in Uie following minimum limits: 

Commercial General Liability Insurance- S 5 million combined single limit per 
occurrence for bodily injury and property damage liability, 

Amomobile Liabililv Insurance - S 5 million combined single limit per accident for 
bodily injury md property damage hability. (S 25 million each accident on airside) 

In addition, tiie liabilily policy (ies) shaU name *The Port AuUiority of NY & NJ and ils 
wholly owned entities, their commissioners, directors, officera, partner^ employees, 
agents, Mori Silver, Credit Suisse (USA), Trimly Center LLC, and Abacus Federal 
Savings Bank as addilional insured", including but not limiled to premise-operations. 
produciS'Conipleled operations on Ihc Commercial General Liability Policy. Moreover, 
the Commereial General Liability Policy shall not contain any proviaions for exclusions 
fiom liabilily other xhan provisions for exclusion fiom liability forming part ofthe mosl 
up to dale ISO form or its equivalent unendorsed Commercial General Liabilily Policy, 
The liability pohcy (ies) and certificate of insurance ahall contain separation of insured 
conditionand severabiliiy of inieresis clause for all poficies so that coverage will respond 
as if separate policies were in force for each insured. An act or omission of one of the 
insureds sball noi reduce or void coverage lo the other insureds. Furthermore, the 
Conlractor's insurance shall be primary insurance as respects to the above additional 
insureds. Any insurance or self insurance maintained by the above addilional insureds 
shall not contribute to any loss or claim^ These insurance requiremems shall be in effect 
for the duralion of the contract to include any warranlee/guaranlee period. 

The certificate of insurance and liability policy (ies) musl contain tbe following 
endorsement for the above liabilily coverages: 
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"The iiisijrer(s) shall not, tvhhout obialning the express advance written permission 
framtheGenei-aiCopriseloftbePort Auihority, raise any defense involving in any 
way the |urisdiction ofthe Tribunal over the person ofthe Port Authority, the 
immuni^ ofthe Port Autharlty, ils Commissioners, officers, agents or employees* 
the gnvernmental nature oflhe Port Authority, or lhe provisions of any statites 
respectlne suit* against tbe Port Authority." 

The Contractor shall also take oul, maintain, and pay premiums on Workers' 
Compensation Innurarw ê in accordance with the requirements of law in the staic(s) where 
work will lake place, and Employer's Liability Insurance witii limits of not less Uian Si 
tnillion each act:ident. 

Each policy ab<jve shall contain a provision ihai the policy may not be canceled, 
lemiinaled, or rnodified without thirty (30) days' prior written notice to tiie Port 
Autitoriiy of NV and NJ, Att: Facility Contract Administrator, at Uie location where tiie 
work will take place and to Uie General Manager, Risk Management. 

The Port Autiiority may at any time during lhe terni ofthis agreemenl change or 
modiiy the limks and coverages of insurance, ShoM the modification or change results 
in an additional premium. The General Manager, Risk Management for lhe Port 
Auihority may consider such cost as an out-of-pocket expense. 

Witiiin five (5) days after the award of tius agreemenl or conlract and prior to tiie start of 
work. UM Cohiractor must submit an original certificate of insurance, to Uie Port 
Autiiority of NY and NJ, Facilily Conlraci Administralor. at the location where the work 
will lake place, This certificate of inSffl^cc MUST show evidence of Uie above insurance 
policy lies). Sla^ny die agreemcnt/contrpct number prior to Uie slart of work. The General 
Manager, Risk Management must approve Ihe ccrtificate(s) of insurance before any work 
can begin. Upfm request by tiie Port Autiiorily, tiie Contractor shall ftimish to tiie General 
Manager, Risk Management, a certified copy of each policy, including the premiums. 

If al any time the above liability insurance should be canceled, teimiaalcd, or modified so 
that tiie insurance is not in effecl aa above required, then, iftiie Manager ahall ao direct, 
tiie Coniractor shall suspend performance oflhe conlract al the premises. Iflhe contract 
is so suspended, no exiension oftime shall be due on account thereof If the conhacl is 
not suspended (whcUier or not because of omission of tiie Manager to order suspension), 
tiicn the Autiniriiy may, at its option, obiain insurance alfordir^ coverage equal to the 
above required, the cost of such insurance lo be payable by the Contractor to the Port 

Aulhorily. 

Renewal certificaies of insurance or policies shall be delivered to ihe Facility Contractor 
Adraimstrator, Port AuUioriiy at least fifteen (15) days prior lo Uie expiration dale of each 
expiring policy. The General Manager. Risk Managemcni musl approve tbe renewal 
cerlifieale(s) t>f insurance before work can resume on Uie facility. If al any time any of 
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the certificates or policies shall become unsatisfactory lo the Port Authoriiy, the 
Contractor shall promptly obiain a new and satisfactory certificate and policy. 

The requiremenis for insurance procured by the Contraclor shall not in any way be 
construed as a limitation on Ihe naiure or extent oflhe contractual obligalions assumed by 
the Conlraclor under this contract. The insurance requirements are not a r^reseniaiion by 
the Auihority as to the adequacy oflhe insurance to protect the Conlraclor against the 
obligations imposed on ihcm by law or by ihis or any other Contraci, 34S4N 

7. Increase and Decrease in Areas or FVequencies 
The Manager shall have the right, at any time and from time to time in his/her sole 
discretion, to increase or decrease lhe frequencies cf all or any part ofthe services 
required hereunder ar^or to add areas not described herein in the Specifications or 
remove arcasorparlsofareas which are hereunder so described. In tiie event the 
Manager decides to change any fi^uencies or areas such change shall be by written 
notice not less than twenty-four (24) hours, said changes to be effective upon lhe dale 
specified in said notice-
In the event of an increase or decrease in areas or frequencies, the Contractor's 
compensation will be adjusled lo reflect such change in areas or frequencies utilizing 
lhe applicable Unit Price for such services (for Uie applicable Contract Year or 
Pcnod) as sel forth on the Pricing Sheci(s). 

Where no specific Unit Price has been quoted for the type of services to be increased 
or decreased, the Manager shall have the right to negotiate the compensation lo reflect 
such change whether increase or decrease in areas or frequencies calculated irom the 
quairtitiesaf Services to be performed, which in the opinion of the Manager, are 
necessary to complete the work, by muhiplying a unit of measure determined for the 
services, by the negotiated rale. 

b the event of a decTease, tiie Conlraclor shall not be entitled to compensation for 
Work not performed. 

No such change in areas or fi^quencies vrill be implemented which results in a total 
increase or decrease in compensation that is greaier than 50% of the Toial Estimaicd 
Conlract Price for the Base Terni or, if changes are to be implemented during an 
Option Period, 50% for (hat Option Period. 

Any iTKreases in frequencies Dr areas shall noi constilule Extra Work and, as such, 
shall not be liraiiodhy lhe Extra Work provisions ofthis Contract, 

S. Extra Work 
The Contraclor is required to provide separate materials, suppties, equipment and 
personnel for Extra Work when such is deemed necessary by the Manager. "Extra 
Work" as used herein shall be defined as work which diflers from Ihat expressly or 
impliedly required by ttie Specifications m their present form. Total Exira Work 
performed by the Conlraclor shall not exceed six percent (6%) of lhe Tolal Estimated 
Contraci Price of this Contract for the entire Term of this Contract including 
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extensions tiiereot or six percent (6%) of lhe Total Estimated Conlraci Price of each 
Section if this Conn^l is awanJed by scparaic Sections. 

An increase in area or frequency does not constitute Extra Work, bul shall be 
compensable based on the prices in lhe Pricing Sheet(s) and the paragraph herein 
titled ''Increase or Decrease in Areas or Frequencies", 

The Contr^ior is required to perform Extra Work puisuant lo a written order oflhe 
Manager expressly recognizing such woik as Extra Work. If Lump Sum or Unit Price 
compensation cannot be agreed upon by lhe parties in writing prior to the start of 
Wort Uie Conlraclor shall perform such Extra Work and tiie Contractor's 
compensation shall be increased by Uic sum oflhe following amounts and such 
amounts oftiy: (1) the actual net cost, in money, of the labor, and maierial, required 
for such Eittra Work; (2) len percent (10%) of Uie amount under (1) above; (3) such 
rental as tite Manager deems reasonable for planl and equipment (oiher Ihan small 
tools) required for auch Extra Work; (4) ifUie Exira Work is performed by a 
subcontractor, an additional five percent {5%) oflhe sum oflhe amounts under (I) 
UiKJugh (3) above. 

As used in this numbered clause (and in tiiia clause only): 

*'Lflbof" oieans laborers, mechanics, and otiier employees below lhe rank of 
supervisor, directly employed at tiie Site ofthe Work subjeci to the Manager or 
his/her designee's aulhorily to determine what employees ofany category are 
'̂ required for Extra Work" and as to the portion of Uicir time allotted to Extra Work; 
and *"eosi of labor" means tiic wages actually paid to and received by such employees 
plus aproper proportion of (a) vacation allowances and union dues and assessmenls 
which the employer actually pays pursuant lo contrwiual obligation upon lhe basis of 
such wages, and <b) taxes actually paid by the employer pursuani to law upon Ihe 
basis of siich wages and workers* compensaiion premiums paid pursuani to law. 
"EmployCies" as used above means only the employees of one employer. 

"TMel Cosr BhaU be Uie Conttactor's actoal cost after deducting all pcrmiUed cash and 
trade discounts, rebates, allowances, credits, sales taxes, commissions, and rcfiuids 
(whetiier or not any or all of tiie same shall have been laken by lhe Contractor) of all 
parts and materials purohased by the Contractor solely for the use io perfonning ils 
obligation hereunder provided, such purchase has received Uie prior written approval 
of ttie Manager as required herein. The Contractor shall promptly turnip to Uie 
Manager such bills of sale and other insmunenta as may be required by it. executed, 
acknowledged and delivered, assuring to it litie to such materials, supplies, 
equipment, parts, and tools free of encumbrances-

"Materials" means temporary and consumable maieri^s as well as pennaneni 
materials^ and "cost of materials" means the price (including taxes actually paid by 
the Contractor pursuant to law upon the basis of such materials) for which such 
materials are sold for cash by the manufacturers or producera thereof, or by regular 
dealere tisercin, whetiier or not such maierials are purchased directly fi^m the 
manufecturer, producer or dealer (or if Uic Contractor is the manufacturer or producer 
thereof, Ibc reasonable cosl to the Contraclor of tiic manufacture and production). 
plus the reasonable coŝ  of detivering such maferia/s to the Siteafite Work in lhe 
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event that the price paid lo the manufacturer, producer or dealer does noi include 
delivery and in case of temporary maieri^s, less tiieir salvage value, if any. 

The Manager shal! have the authoriiy lo decide all questions in connection wiUi the 
ExiraWork. The exercise hy the Manager of the powers and authorities vested in 
him/her by this seclion shall be binding and final upon the Port Authority and lhe 
Conlraclor. 

The Contractor shall submil aU reports, records and receipts as arc requested by the 
Manager so as lo enable hinVhcr to ascertain lhe time expended in the perfomianee of 
the Extta Work, tiie quantity of l^or and materials used therein and the cost of said 
labor and materials to lhe Coniractor. 

The provisions ofthis Contract relating generally lo Work and its perfonnance ahall 
apply wilhoul exception lo any Extra Wotk required and to the performance thereof 
Moreover, the proviaions of the Speci ficalions relating generally to the Woik and ila 
performance shaJl also apply to sn}' Extra Work required and lo the perfonrance 
thereof, except to the extent thai a written order in connection with any particular 
item of Extra Work may exprcaaly provide otherwise. 

If Uie Contractor deems work lo be Extra Work, lhe Conu^tor shall give written 
noiice lo the Manager within tweniy-four (24) hours of performing the work that it so 
conatdera aa Extra Work, and failure of the Contractor to provide said notice shall be 
a waiver of any claim to an increase in compensation for such work and a conclusive 
and binding determination tiiat it is not Extra Work. 

The Contractor shall supply the amounl of materials, supplies, equipmeni and 
personnel required by the Manager wiihin twenty-four (24) hours following the 
receipt of written or verbal notice ftom the Manager, or in the case of an emergency 
as determined by the Manager, within four (4) hours following the receipt by Ihe 
Conb-acWi of tiie Manager's written OT oral notification. Where oral notification is 
provided hereunder, the Manager shall Ihereafier confirm the same in writing. 

All Extra Work shall be billed to Uie Port Aulhorily on a separate invoice on a 
monthly basis 
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PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET 
AND PRICING SHEETfS) 

I. SIGNATURE SHEET 

OFFER: The undeisigned offers and agrees to fumish to the Port Authoriiy of New York and 
New JeiTiey lhe services and/or materials in compliance wiib all terms, conditions, specifications 
and addenda of the Contract Sienanire also certifies underatanding and compliance wiUi die 
certification requirements of Uic standard lerms and conditions as contained in the Standard 
Conlraci Terms and Condilions. This olTer shall be irrevocable for 120 days after Uic date on which Uic 
Pon Authority opens ihL? bid. 

ONLY THE COMPANV NAMED AS THE BIDDING ENTFTV BELOW WILL 
RECEIVE PAYMENT- THIS MUST BE THE SAME NAMED COMPANY AS 

INDICATED ON THE COVER SHEET 

Bidding En l i lyASt ' ^ Zo^^ko r^ iA S a ^ o ^ n ? - ^ AJ^rV^-ga^V l>OiL, 

Bidder's Address ^ 2 , \ N W ^ \ '^'*\'^ "J^Vr^fc^ 

City, State, ZJpU'U.fJ H o r V . . T 4 ^ \.O05<ff 

T e l e p i i o n c N o - Z U - ^ C ^ - u z . n ^ l-AX J - V - L - ^ ^ 9 ; - ^ X * \ 5 

Email ^^^^'^^^rJjSp^ofn . < ^ ^ EI>I# 

SIGNATURE ) y ^ D a t e _ 5 l A l l ^ J _ 

Print Name and TiUeS<^^SoAvy.Vc-^ . &^gL.Av.Jc_ xJ k c-<^'^ r^^vdeAT 

ACKNOWLEDGEMENT: ' WHim 

STATE OF: ^Ji^^ Vo - b JSSf '̂m 
COUNTY OF: f.1^^ V o r k iiiyC«»di*"Eii>^ W'î  3°. ao-^ 

->» On this '7 day of s ^ - r ^ . r b a ^ • 2001, personally came before me, 
^ c IT^ Sai.-vii^-'^ .who duly sworn by me, did depose Uifll (s)he has knowledge of the 
matlers herein staled and they arc in all respects tnie and Ihat (s)he has been authorized to 
execute the foregoing offer and staiemenl of irrevocabiliiy on^behalf of said corporalion. 

partneiship or fum. ' - : : : ^ ^ ^ ^ ^ ^ — - - ^ 
> ^ 
^^oTarTPuMic 

NOTE; If a joint venture is allowed, duplicate this Signatore She*t and have each party to U»e joint 
venture sign sejarately and affix to Uie back of Uiis Signature Sheet. 

Bidder allcnlion is calkd to the certification requiremenis contained in Uie Slandanl ConiraK Terms and 
Conditions. PanDl^ Indicate below if a signed, explajialory staiemenl in conneciionwilh Uiis section is 
attached hereto. Q 

Date cenifwd by die Port Airfiority as an SHE or MWBE: (indicate which one). 
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2. N A M E AND RESIDENCE OF PRINCIPALS SHEET 
Names and Residence of Principals of Bidder. If general or limited partner, or individual, so 
indccaie. 

NAME TITLE ADDRESS OF RESIDENCE 
(DoimT give business iddr?&s> 

r^s \opVv- ' 8^ 60VJV"^ ' | \ ^ i ' ^"^) Sc^r^U^ 
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3, PRICING SHEET(S) 

^ptn' 
a. 

b. 

c. 

d. 

e. 

f. 

g-

h 

Of Prices 

The prices quoted shall be written in figures, in ink, preferably in black ink where 
required in the spaces provided on the Pricing Sheet(s) attached hereto and made a part 
hereof-

All Bidders are asked to ensure Uiai all charges quoted for similar operalions in Uie 
Conlraci are consistent. 

Prices musl be submitted for each Item required on tiie Pricing Shecl(s), 

All Bidders arc asked lo ensure that all Bgures are inserted as required, and that all 
computations made have been verified for accuracy. The Bidder is advised thai the Fort 
Authority may verify only Uiat B̂ d or those Bids that it deems appropriate and may noi 
check each and every Bid subntilted for computational enors. In the event ttial errors in 
compulation arc made by Ihe Bidder, the Port Authority reserves the righl to coned any 
error and to recomputo the Total Estimated Contract Price, as required, based upon lhe 
^^plicable Unit Prices inserted by the Bidder, which amounl shall govem in all cases. 

In ttie evenl thai a Bidder quotes an amounl in the Total Estimated column bul omits to 
quote a Unil Price for that amount in tiie space provided, the Port Auihority reserves tiie 
rigbJ lo compute and insert the appropriale Vail Price. 

The Total Estimated Conlraci Price is solely for the purpose of facilitating the 
comparisons of Bids. Compensation shall be in accordance wilh Uie section ofthis 
Conlraci entitled "Payment", 

The Contractor shall insert, if applicable to this Conlraci and indicated as required, Uie 
percentage increase or decrease of charges for lhe years following the first year of Uiis 
Contract- The percentage increase or decrease for the years following Uie first year, shall 
be ^pLied to lhe Estimated Annual Conlraci Price oflhe preceding year, to obiain the 
Estimated Annual Contract Price for each following year. 

The Tolal Estimated Contiacl Price shall be obtained by adding the Estimated Annual 
Contraci Price for the first year ofthe Contract, to the Estimated Annual Contiact Price 
for each following year, including in Uie Estimated Annual Contract Price for the 
following years, ifapplicable, adjustments in lhe price due to a percentage increase or 
decrease for the years following the first year of the Contract to be inserted by tiie Bidder 
as described hereinbefore. 
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CONTRACTOR'S PRICING SHEET(S) 

DECEMBER I 2009 THROUGH AND INCLUDING DECEMBER 31,1009 

^ 

I. C O M P R N S A T I O N FOR MATERIALS 

B i d ^ shall insert a percentage to be added to tiie Net Cosl of materials. This adjustment 
shall be fimi for Uie lerm ofthe Conlract and any Extension Period. 

ENTER THE PERCENTAGE ADJUSTMENT HERE: 
a) Estimated nd amount of maiEriala: SIOOO 
b)AdjusUncQl: +or-orzero % _b it SIOOO - S 50>0o 

[Nole The Conmcwr 1J B HIKH an udjuMmeni percentile and dm wJiUBOmni peremHgf la multiplied by ihc 
caiinHkdmiounlofnulenalsTrj provide Ihc BdiUHimeniHmDuni Then fc-lff^H wlc-la-lbtw lc-la-O.J 

t)rotalBslimaledCoBiorMaten'aIs: iia + w-wjem ib-ic} S /^0S0'f>O 

IL COST OF ^ABOR - Houriv WHSE Rate 

The Houriy Wage Rate is aU inclusive of wage and supplemental benefits, plus, but arc nut 
limited to. Uie Conlractor's overhead, profii, travel time and cost for vehicle use, including 
tolls: 

Est Hrs. 
Per Month 

a. Porter (Straight Time) 1248 X 

b. Porter (Overtime) 156 X 

c. Handyperson (Strai^l Time) 174 X 

d. Handypereon (Overtime) 18 X 

Price 
I'crHour 

sJlio_ = 

lie Total Esdmaled Cost of Labor for December I through and 
lUclDding December 31,2009; 

TQT^^L EST PRICE 

in . TOTAL ESTIMATED CONTRACT PRICE FOR DEC. 29W. 
(Ic + He - Dec 3009 E»timRte) 

STJ[^.ia 
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^ 

CONTRACTOR'S PRICING SHEET(S) 

YEAR ONE—JANUARY L 2010 THROUGH AND INCLUDING DECEMBER 31. 2010 

L COMPENSATION FOR MATERIALS 

Bidder shall insert a percentage to be added to Uie Net Cosl of materials, This adjustment 
shall be firm for the term ofthe Conlract and any ejilcnsion period. 

ENTER THE PERCENTAGE ADJUSTMENT HERE: 
a) Estimated net amountof materials: ^ 15.000 
b)Adjustment; -for-orzero % S x S5O0Q = S ^50,00 

(Nuie: ThcC^nKliHiilob>«Tlmadji.5imempciccnuscaihlih4iidjusimentpercent^ 
eHirrWHiniouiiloffwenftUiopTBvidtlheadjuflniernflniounL Thenlc-liUlnirrc^lB-lbff l<^l*-0.) 

c) Total Estimated Cost of Materials: (ii*or-or?«D ib-iO ^ A i ^ ? 9 ^ _ ^ 

i\. COST OF LABOR - Houriv Waee Rate 

Houriy Wage Rato is all inclusive wage and supplemental benefits, plus, but are not limited 
to. ttie Contractor's overhead, profit, travel lime and cost for vehicle use, including tolls: 

Eft Hrs. Charge 
P^rYear Per Hour IQIAL 

a. Porter(Strai^iTime) 18.720 X S P J . f c = S fe/l^ H l ' ^ ^ 

b. Porter (Overtime) 1,872 X S 3 ' ? . ? f = S iH^UdJj 

c. Handyperson (Slraighl Time) 2,0fi0 X S ^ $ 1 1 = S oOOtSA^ 

d. HandypcTBon (Overtime) 208 X S l 3 . ^ 0 = S Y l&i 77 

He Tot»l Estimaicd Coal of Labor: S / / o , O g j , ? 

HL TOTAL ESTIMATED CONTRACT PRICE FOR YEAR ONE: S I^J ' -^J- / ' 
(Ic + He ̂  Year One Eitfmale) 

PART IV-6 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF FRINaPALS SHEET AND PRICING 
SUEETfS) 

Rev. 6/l»7 (PA/PATH) 



% 

CONTRACTOR'S PRICING SHEET(S) 

VteAR TWO-JANUARY 1.2011 THROUGH AND INCLUDING DECEMBER31. 2011 

L COMPENSATION FOR MATERIALS 

Bidder shall insert a percentage lo be added to the Net Cosl of materials. This adjustment 
shall be firm for the lenn oflhe Contract and any extension period-

ENTER THE PERCENTAGE ADJUSTMENT HERE: 
a) Estimated nei amounl of materials: ^ SM!^ 
b) Adjusnncnt: -t-or-orgero % 5 Ji S5000 = $ _ ^ J 0 A ^ 

(WDIC; TTKCmihacBf]SUiiimnmfldjjsmeriipcfcenQpraiKlih«.Jjii4tnMlperttnia(*(^ 
«ti™icdimc«n.ofmiu™liBpTDvidcihcKljuilmcntamouni. TVn lc=l^lh orLc=lHbor l^la-0 ) 

c) Total Estimated Cosi of Materials: ( i a * « - o r H m ib- lc) ? A ^ - ^ ^ ' ^ ^ 

II . COST O F L A B O R - Hourly Wage Rale 

Hourly Wage Rate is all inclusive wage and supplemenUl bcnefils, phis, but are not lumted 
to. die Contactor's overtiead, profit, travel time and cost for vehicle use. includmg lolls: 

Est Hrs. Charge 
Per Year Per Hour XfiTA^ 

a. Porter (Straight Time) 1B.720 X S $ 5 . S ( P - $ 665^ l iH . H 

b. Porter (Overtime) 1,872 X % J l L ^ 3 — " ^ Jjf IN'^S 
c. Handyperson (Straight Time) 2,080 X S _ S ^ d S _ = $_f3^jS^l 

d. Hand>person(Overtime) 208 X S _ H £ W £ = %_^'^S^.52 

He Total Estimated Cost of Labor: S - £ . — J l . ' ^ 

UL TOTAL ESTIMATED CONTRACT PRICE FOR YEAR TWO)t S ^ ^ H ^ H ^ D ^ 
(Ic + He • Year Two Estinwle) 
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^ 

CONTRACTOR'S PRICING SHEET(S) 

n . TOTAl, ESTIMATED CONTRACT PRICE: 
(December 1-31, 2009 + First Year + Second Year « ) 

L CONTRACT PRICE 

a) Estimated Montiily Conlract Price - December 1-31, 2009; S 6 l,UVJ-lO 

b) Estimated Annual Conlraci Price - Year One, 2010: t / j 1 p j J / 

c) Estimated Annual Contract Price - Year Two, 2011: %oH\l6(}j5 

l^)Lom 
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4. CALCUI-ATION OF HOURLY RATE FORM 

INSTRlimONS FOR CALCULATION OF HOURLY RATE FORM 

The rorins contaiDed ID Hiis attachment shall be completed by the bidder. 

The dutta provided in these forms will be used by the Authority to analyze the 
costs and charges currently prevalent in tbe service specified in the contract 
docament. These forms shall not be considered as part of tbe Contract or of 
tbe bfdder^s proposal* No Information contained ID these forms (whether 
provided by the bidder ofthe Auihority) shall be deemed to vary, alter or 
modify aoy provisions of litis Contract including those pertaining to 
compensation and performance. 

The CfllculatioQ of Houiiy Rate Form should be based on a fuH-tiine 
employee working 2,080 hours a year. 
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1 > BIDDER NAME .;A6na.^,u.lw,ji].iLi^a NUMBER m^ 
CALCULATION OF HOURLY RATE—DECEMBER 1-31,2009 

PORT AUTHOTUTV Ĵ TIW YORK FAClLnTlL'g 

ITEM Wt 
DIRECI MIMUVUM WAG£ 
MrMBER OF EMPLOVEES 1 :i\.oo Hem J 

FTEMn 
SnPfLEHFniTAl.BEWEFrTS 
(ITEMS NOT RKQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
rEHSONAL DAV(S> ALLOWANCE 
FAMILY DEATH ALLOWANCE 
HEALl'U 
PENSION 

JURY D u r v 
PERFECT ATTEIWANCE 
VOTING 
TRAININGS EDUCATIOr* 
LEGAL 
ANNurrv 
WELFARE 
OTIIER SUPPLEMENTAL BENEFITS 
SPECIFV 
SUB TOTAL trrEMS #1 St 1) 

SH 
otcj 

m 
D.CS 

rroT 

NUMBER OF 
DAVS PROVIDED 

a. '̂  . *? ̂  Bib rooil I t l 

ITEMV3 
TAKFJiAWnw^imAWrF. 
OTEM ReOUTRCD BV LAW) 
F . I .C^ 
N.V^.U.L 
F,U,L 
WORKERS' COMPENSATION 
GENERAL LUBILITV INSURANCE 
DlSABILnr INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 
SUB TOTAL (ITEM 3) 

IM 
C . / O 

M ei. 1 
COS. 

3 a l nbtMiU 

ITEMM 
AnDITIf>N*l COMPONENTS 
(JF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUlFMENT 
MATERULS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFV R J n i > 
GENI^LiL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 
SUB TOTAL (ITKM*) 

-5TM. 

^ S X 
O-kl 
l^Ji-
^V.3Q 

nl>laUl4 

TOTAL (rrEMS#l,a,3AND4) •-
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BlbDER NAME: .ft^V3>ini")iJrt. | S f̂̂ Aj} l\l':^h->[ £|D KUMBER, /f(?^y 
CALCULATION OF HOURLY RATE—DECEMBER 1-31, 20(W 

til^NDV PERSON 
PORT AUTHORITY NEW ynRK rAOHT^FS 

ITEM VI 
DIRECT MIMIMUM WAGE 
NUMBER OF EMPlXtVEES 1 l^.ox l u m i 

SUf PLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY 1^W> 

HOUDAV ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PERSONAL DAY(S) ALLOWANCE 
!< AMILV DEATH ALLOWANCE 
ntALTH 

J(JRV DUTV 
PERFECT ATTENDANCE 
VOTING 
TRAINING & EDUCATION 
LEGAL 
ANNurrv 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY _ „ _ 
SUB TOTAL flTEMSfl A 1| 

s 
s 
s 
s 
s 
s 
J 
1 

. ^r 
cl.ivj 
O-Otf 
. « i ' , " 

} J % 
CC'A 

NUMBER OF 
DAVSPROVmED 

0 
- S l -
-fr I 

t 
s 
1 
s 
s 

0,0'i 
O.IO 
0..11 

^ 
IK 

* 
s J i . ' A I nb lotil 1AZ 

ITEMi« 
TAVFJiANDINSirBANrE 
(ITEM REQUUIED BY LAW) 
PJ.CA. 
N,VAU.I. 
P.ILL 
WORKERS' COMPENSATION 
GENERAL LlAbn.lTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 
&VB TOTAL (ITEM 3) 

ut 
17^ 

:zii: la f rMi f i 

ITEMIM 
ADDITIONAL COMPONENTS 
QF APPUCABLE) 
VEHICLE/MTCE/FU EL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 
SUBTOTAL0TEM4> 

' ^Sl 

luju. 

_tsbuui4 

.^LJl TOTAL (ITEMS i l , 2,3 AND M S_ 
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BIDDER NAME: fl6j^3=.^.WJ StfV,9 ^ f 4 i J -IN BH) NUMBER am 
CALCULATION OF HOURLY RATE-^AN. 1,20ia-J>EC. 31,2010 

PQHTER 
PORT AUTHORNV NEW VORKFACILITIES 

ITEM #1 
DIRECr MIMINLM WAGE 
NUMBER O F EMPLOYEES 2 :!Uo Itun 

ITEMJVI 
SIIPPI.OIENTALBENITF^TS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PCnSO>AL DAY(S) ALLOWANCE 
FAMILY DEATH ALLOWANCE 
HEALTH 

JHRV DUTY 
PERFECT ATTENDANCE 
VOTING 
TRAININGS EDUCATION 
LEGAL 
ANNUITY 
WELFARE 
OTHER SUPnJMENTAL BENEFITS 
SPECffV 
SUB TOTAL (ITEMS f I & 3> 

ITEMff3 
TAVF.^ANDTNSimANCE 
(ITEM REQUIRED BY LAW) 
F.L.C.A, 
N.Y-S.U.L 
F-U-L 
WORKERS' COMPENSATION 
GENERAL UABILrTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIfV 

NUMBER OF 
DAYS PROVIDED 

0 

TTW 

? £2-
Q.f>J 

:n3i 

"?77TT tub M t l l& l 

m 
^ 

j L i 
^ 

SUB TOTAL (ITEM 3) 

ITRMir4 
AnniTlONAI- rOMPONFN 1S 
(IF APPLICABLE) 
VEHlCLE/MTCtTU EL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER CO% FOMENTS NOT SFECnflED ABOVE 
SPECIFY ^«j(fli 
GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PHOriT 
SUB TOTAL (ITEM 4) 

TOTAI' OTEHS VL 2.3 AND 4) 

S 

S 
S 
* 
S 
S 
5 
S 
% 

s 
s 
% 

7M. 

O.o; 

a7J 
/ , j j 

SJ.^fi 

lub tolil 3 

n b u U J 4 
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BlUDEH NAME:f tGP^3 ' " iW ^ ryy i - t ^ i ^ M J n t . a m NUMBER 

C A L C U L A T I O N O F HOURI .Y R A T E - J A N , 1 ,2010—DEC.31 ,2010 
HANDYPERSON 

FORT AUTHOKITV ftVW YOUI^ F^CILITfljp 

ITEM* I 
DIRECT MIMINUM WAGE 
NLiMBZn O F EMPLOVEES 1 Ih.l l llcml 

ITEM'2 
T^IIPPLEMENT^ BENEFITS 
(ITEMS NOT REQUIRED BYLAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOH-A^Ct 
SICK TIME ALLOWANCE 
PERSONAL DAy(S) ALLOWANCE 
FAMILY DEATH ALLOWANCE 
HEALTII 
PENSlOPf 
JURY DUTY 
PERFECT ATTENDANCE 
VOTING 
TRA IN LNG & EDUCATl ON 
LEGAL 
ANNUITY 
WELFARE 
«>THER SUPPLEMENTAL BENEFITS 
SPECIFY 
SUB TOTAL (FTEMS »1 & 2) 

ITEM #3 
TAXES AND INMrRANCE 
(ITEM REQUIRED BY LAW) 
F I . C J ^ -
N.Y,S-U,L 
F.U.L 
WORKERS' COMPENSATION 
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BIDDER NAME ,AW5^,UW.» ^fri.'Xi IX-BID NUMBER mi 
CALCULATION OF HOURLY RATE—JAN. I, :0U—DEC. 31,2DII 

PORTER 
PORT A^mtnHlrv NEW YOBK FxriUTiES 

ITEM VI 
DIRECT MIMINUM WAGE 
NUMBER OF EMFLOYEES 1 HIS. iceml 
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DAYS PROVIDED 
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RELIEF 
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GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 
SUBTOTAL(rr£M4| 

SSI 

'^3L 
^41 

i u b » t i l ] A 2 

lb ma t 3 

• •h 10014 

^!U1. TOTAL|]T£MS»,2,3AND4> t_ 
PART I V - H 

PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHE£T(S) 

Rev. firtyOT (PA/PATH) 



BIDDER NAME; :î rl̂ W^ S^ivMiNtj-ll-:i^%D NUMBER / f O t p J 

CALCULATION OF HOURLY RATE-JAN. 1,201 l^DEC. 31,2011 
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ITEM HI 
DIRECT Mf.MIIVUM WAGE 
NUMBER OF EMPLOYEES 1 :i4.m l a m i 

I T E M n 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BV LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
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PERFECT ATTENDANCE 
VOTi^G 
TRAININGS EDUCATION 
LEGAL 
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PART V - S P E C i n C A T i O N S 

L Specific Dennltlons 
To avoid undue repetilion, lhe following terms, as used in this Conlract. shall be 
conslrued as follov^s: 

"Facilily" shall mean each of ihe Ron Authoriiy ofNcw York and New Jersey facilities 
located in New York lisied in Attachment A J*ait V, 

"Manager" shall mean the Assislani Director oflhe Office Space & Properly 
Management Division of the Real Estate Deparlmenl o^llis^c^ designee-

"Work Order" shall mean a document issued by the Manager for each job assignment. 

"Overtime" shallbedeflnedinClauseS, entilled "Houjs of Work", All other houis 
shall be straight Ume, 

2. Work Required by the Speciflcations 

These specifications relate generally to the pcrfbrniantc of lhe (^wilraclor wiio agrees 
to perfonn Handyperson and Poner labor services for the Office Space & Properly 
MMagement Division of theRcal Estate Deparlmenl of the Port Authoriiy of New York 
and New Jersey (PortAuthority) at various Port Aulhorily facilities located in New York 
as ordered by the Manager. The Contraclor agrees to hunish all labor supervision, 
uniforms, equipment materials, supplies and do all other things necessary, proper or 
incidenialiberelo, all in strict accordance with the provisions oflhe Contract Documents 
and any future changes therein; and ibe Coniractor further agrees to assume and perform 
all olhcr duties and obUgations imposed upon it by this Conlract, 

Tbc estimated number of labor hours set forth in the Contractor's Pricing Slieet(s) and the 
estimated cosl of materials are based upori requirements of recent years, and these hours 
represent neither a minimum nor a maximum with respect to tbe number of hours that 
may be required during the term of this Conlraci or amount of materials required, l^c 
Port Authority makes no representation or guarantee as to what ils actual requiiemenls 
will be. 

The Port Authority agrees lo pay lo the Contractor and the Contractor agrees lo accept 
from the Authority in fuJl consideration for the performance by the Contraclor of ils 
duties and obligalions under this Contract at^ the whole thereof, a compcnsatioii 
determined from the Work performed upon the basis Of the items of Work, uratsof 
measurement and prices per unit as fiirlher set forth in the clause in Part Hi titled 
"Payment". Such shall be the entire compensation lo the Contractor for all Work 
perfonned hcreuodcr subject only to the express provisions ofthis Conlract 
specifically setting forth actual, deiined additions lo oi deductions from such 
compensation. 
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The erLumcration in these Contract Documenis of paiticular things to be fiimished or 
done ai the Conlractor's expense, or without cosl or expense to the Port Authority, or 
without addilional compensation lo the Contractor shall not be deemed to imply thai 
only tilings of a nature similar to those enumerated shall be so furnished and done; 
but the- Contractor shall perform all Work as required widwul other compensation 
than lliat specifically provided, whatsoever changes may be made in lhe 
Specificalions, whatsoever Wotk may be required in addition lo that required by the 
"Specifications" in their present forni, and whalsoever obstacles or unforeseen 
condilions may arise or be encountered. 

This is a Woik Order Conlract. The Contractor shall only perform such services as 
orders in writing in a Port Aulhcrily Work Order, issued by the Manager. 

3. Wî ges and Supplemental EkacHh 

A, Definitions: 
"Employee" shall mean any person, employed by lhe Conoactor or its 
subconiractors, to perform any of the Services required under this contract excluding 
those holding the positions of Project Supervisor and other adminislrative pcreonnel 
performing such duties exclusively. 

"Wages" shall mean wages paid by the Contractor or its subconiractor(s) lo its 
cfnployees for straight time (non-overtime) hours worked. iiKluding shifl 
differentials, ifany. Employee incentive plans are not included as w^es- As 
Used in this Contract. Attachment "C" shall include any successor provisions 
thereto covering future periods of time, 

"Supplemental Benefits" shall mean the cost lo the Contractor (and its 
Subcontractors) of all remuneration for employment provided to employees in any 
medium oiher than cash, but including payments which are not Wages within the 
meaning ofthis numbered clause, mcluding, but not Umited to: vacation 
allowances, sick leave, holiday, jury duty, birthday, medical checkup, welfare, 
retirement and non-occupational disability benefits, health, life, accident, or otheT 
Such types of insurance. Any reimbursements to employees for expenses, and 
payroll taxes, employee incentive plans and any olhcr benefits required by law are 
r̂ ot includable as supplemental benefits. Without limiting the foregoing, under no 
Circumstances sball the cosl of providing uniforms or footwear, clcaiiing of 
uniforms, iraining and transportation lo and from post, or any other items 
incidental to rendering the Services covered under this Contract̂  be allowed or 
included as Si^Lemental Benefits. 

'T^on-overtime Hours Worked" shall mean the straight-time hours actually 
worked by Employees under this conlract and sball include the time an employee 
spends at roll call, whether or not paidi however, meal periods and relief rime 
îiali be excluded, whether or not paid 

'̂Hourly Wage" shall be calculated separately for each job title set fortii in 
Paragraph C for each ConlrBcl Year and shall mean the quotient obtained by 
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dividing the tolal number of non-overtime hours worked by the individual 
employee in each oflhe categories, set forth in Paragraph "C" hereof, for such 
Contraci Year into the tolal oflhe Wages (excluding overtime) paid by the 
Coniractor (and its subcontractors) to the individual employee in each such 
category including shift diflcrcmials, ifany, for such Conlraci Year. 

"Houriy Supplemental Benefits" shall be calculated separately for each job title 
set forth in Paragraph C and shall mean the quotient obtained by dividing the total 
number of non-overtime hours worked by individual employee in each of the 
categories set forth in Paragraph "C" hereof, in a Conlraci Year into the tolal 
direcl cost oflhe Supplemental Benefits provided to the individual employee in 
the subjeci category in connection with such non-overtime hours by lhe 
Coniiuctor(and ita subcontractors) for such employees in such contraci year. 

"Conlract Year", aa used in this Agreement, shall mean the twelve (12) month on the 
Commencement Dale of the Contract and each successive twelve (12) month period 
thereafter or such portion of a twelve (12) month period that the Contraci is 
in effect if the Contract should expire or be terminated on other than lhe last day 
of such twelve (12) month period. 

B. Generally, Supplemental Benefits are included in the Contract Year in which they 
arc actually paid and provided- For some benefits such as vacation lime, which 
may accrue in one year bul may not be paid until the following Contraci Year, 
credit will be given retroactively when the benefit is paid, 

For example: Assume an employee begins working for the Contractor on January 
1,2009, Although The employee accrues 10 vacation days, he/she cannot take 
them until he/she has woiked for the Contractor for one year. The employee 
fmally takes his/her vacation in February 2010- Hie employee's vacation benefits 
accmed in 2009 bul were never paid- Therefore, the Conlraclor may not include 
the employee's vacation benefits in the compulation of Combined Average Wages 
and Supplemental Benefits until it is actually paid. Al that time, the vacation time 
will be credited retroactively and applied in the compulation of benefits for the 
year 2010, 

C. The Contractor, in lhe performance of the Services herein, shall pay or provide and 
shall cause any subcontractor to pay or piovJdc not less than the Minimum 
Hourly Wage and the Minimum Houriy Supplemental Benefits for each category 
of employee (Porter/Handyperaon) set forth in Attachment B, and iflhe Services 
covered by this Contract are provided at more than one facility, sucb Minimum 
Wage and Minimum Supplemenial Benefits shall be separately calculated for 
each separate job title for each facilily. 

D. Nothing contained herein diall be conslrued 10 prevent the Coniractor or any 
subcontractor finm paying any individual employee hourly Wages and providing 
Supplemental Benefits higher than the Hourly Wage and Supplemenial Benefits 
hereinbefore described. It is understood that the Contractor's obligation lo pay or 
provide the Hourly Wage and Supplemental Benefits per job title, set forth above. 
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allows the Contractor lo pay or provide some of its employees hourly Wages and 
Supplemental Benefits that are higher (but not lower than any minimum wages or 
supplemental benefits that may be required under Paragraph " C above to be paid 
to each cmpl(jyee)i and nothing hesem shall be construed lo constitute a 
represenlatioh or guarantee by the Pott Authoriiy that the Contractor or its 
subconiractois can obtain employees for the amounts herein before described. 

E. The Contractoc (artd its subcontntctors) should expect lo be audited with respecl lo 
Wages, Salaries and Supplemental Benefits paid to Employees under this 
Contract. All Wage and Supplemental Benefit requirements under this Conlraci 
will be strictly enforeed. Failure on the part ofthe Contractor (and lis 
subconliactovs) 10 comply wilh any of the requirements under this Contract, 
includmg bul not limited to the timely submission of payroll certifications, maybe 
deemed a substantial breach of this Conlract giving rise to the rights and remedies 
enumerated hereafter in the paragraph eniided "Rights and Remedies of tiie Port 
Auihority" in lhe Standard Contraci Terms and CondiUons, as weU as any other rights 
and remedies the Port Authority would have in the absence of such cnumeralion. 

F. Tbe Contractor shall mainUin records m accordance wilh the requirements set 
forth in the paragraph entilled "Records and Reports" in the Standaid Contract 
Terms and Conditions, 

For records felaiod to Wages, Salaries and Supplemenial Benefits, tiie Conttactor 
is also requited to provide such records and books of account in spreadsheet or 
olhcr electronic fbmiat if available in electronic format and tiie Port Autiiority 
requests that such records and books of account be provided in electtonic formal. 

Upon request by the Port Authority^ lhe Contractor (and ils subconttactors) shall 
have 15 business days to provide such payroll records and books of account 
unless the POTI Autiiorily indicates, in writing, tiial such records and books of 
account may be provid«i at a later datc. 

In the event the Conlraclor fails lo provide the required records, or if the Port 
Authoriiy dtrtecmines that lhe records and books of account provided for audit are 
incomplete, the Port Autiiorily may, at ita sole discretion, estimate wages, salaries, 
benefits and nun-oveiiime hours worked in order to determine whetiier lhe 
Conlraclor (or ila aubconiraciors) was in compliance wilh the wages, salaries and 
supplementiii benefits provisions ofthis contraci, 

G. Further, the Contractor shall submit (and shall cause its subcontractors to submit) 
lo lhe Port Authority on the fifteentii day oflhe seventh raontii following the 
month in which the Commencement Dale of this Conlract falls and every six 
monlhs ihereaftcr. and Ihc month following tiie month in which the tertninaiion 
date of tiiis Contract falls, a certified staternent signed by an executive officer of 
the Contractor (or its subcontractor) based upon the Conlractor's (or 
subconttactors') payroll reconls showing straight tunc hours worked, tolal straight 
time Wages paid and SupplcmEnial Benefits provided for each employee 
providing lhe Conttactor's Services under the Contract for each month of tiie 
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Conttacl during the six mouth period ending on the last day of the month 
preceding the date ofsubmissionof Uie said staiemenl, together with such other 
detailed information as the Port Auihority may request from time to time 
rcsarding Wages and Supplemental Bencfiis paid or provided by the Conttacior 
or ils subcontractor lo en^loyecs engaged in providing tbe Conttactor's Services 
under the Contract, 

H- In the event that an audit oflhe Contractor's (or subcontractors) books and 
records or the aforesaid monthly statements submitted by the Contractor (or 
subconiractor) lo the Port Autiiority should indicate that for any contt'act year, 
either The Coniractor or a subcontractor has not paid or provided at least the 
MinimumHourly Wage and MinimumSupplemenlal Benefits, set forth herein 
Uie Contractor shall pay, to the Port Authority, (or lo the Conttactor's employees 
who have not been paid the proper wages or provided benefits, or shall pay lo the 
subcontractor's employees similarly afTected or shall have the subcontractor so 
pay, at lhe option ofthe Port Authority) an amount (calculated for the Cooiractor 
or subcontractorwhich has not paid or provided the required amounts hereunder) 
equivalenl to the product obtained by calculating the difference between the 
Minimum Hourly Wage and Minimum Houriy Supplemental Benefits required 
hereunder(calcuU»tedseparatelyperPaiagraphCjob litie) and ibe Minimum 
Hourly Wage and Mirumum Hourly SupplementaJ Benefits actually paid or 
provided, (calculated separately per job title in Paragraph C). and multiplying that 
difference by the number of non-overtime houra woritKl by the employees ofthe 
subj eet Coniractor or subccmtractor employed during such Contract year, 
calculated per Paragr^h C job title, the resulting amounts per job title lo added, 
and such resuh being hereinafter referred to as the "Undetpayment Amount",. 

The Port Authority may» in its discretion, elect lo deduct the Underpayment Amount 
due from the Conlraclor in accordance with the provisions ofthis Section from any 
subsequentpaymenl payable to the Conttactor under Ihis Contract plus and amount 
equal to any payroll and associated taxes which would have been paid on the 
Underpayment Amount fi-om any subsequent payment payable to the Contractor 
under this Conttact. 

1. In addition to the underpayment payable by Uie Coniractor, the Port Aulhorily 
may deduct interest on lhe underpayment amount calculated at 19.2% per annum 
from any subsequent paymenl to the Contractor. 

J- If requested by the Port Authority, the Contractor shall submit to tbe Port 
Auihority for approval, apian for tbe Contractor's or subcontractors'return of the 
underpayment lo each affecled employee, including a deadline for compUance. In 
approving such a plan, the Port Auihority may require tbe Contractor or a 
subconiractor to return tiie undopaymeni lo tiie affecled employees in cash and 
the Contractor or the aubcontiaclor is responsible for any additional payroll (axes 
resulting from this payment. 
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4- Health fieoeflfs for Full-Time Employees 
A. Definition: 

A Full-Time Employee shall be dcfmcd as any person employed by the 
Contractor or its subcontractors who is paid on a straight lime hourly basis, 
working ijn such a compensytion basis for a minimum of thirty (30) hours during 
a seven (7) day consecutive period continually (including vacation, sick leave, 
etc.) tiiro\ighout each Conttacl Year. Time for which an employee is paid on an 
overtime or premium time basis shall not be counted in dcterminmg the Ihirty (30) 
hours requirement. The Port Autiiority will not reimburse the Coniractor for any 
overtime witiiout the Port Authority's prior writtrai consent. 

B. The Conttactor, in the performance oflhe Services herein, shaM pay or provide 
(and shall tause any subcontractor to pay or provide) not less than heakh benefits 
eslablished in this paragraph for each Employee in each category, and the health 
bcnefils shallbc subject lo the requirements as set fortii below, 

1) Health benefils shall be provided lo Employees and their families, 

2) Healthbenefitsshall include a health insurance program addressing Uie 
following lisl of recommended acceptable componenlsL 

i, up 10 and including family coverage, as applicable 

li. inpatient hospital services 

iii, outpatient surgical facilily 

iv. emergency room services 

V. prenatal services 

vi. well visits/inununizations/roulinc visits for illness 

vii. prescription drug benefit 

3) The Cost of health bencfiis shall be as set forth in the Calculation of Hourly 
Rate Form for each employee in each category required under this Contract, 
with an exact numerical (dollar) requirement for health benefits. 

4) The Conlraclor shall demonsttate to the satisfaction of lhe Port Aulhorily that 
health benefits are fiumahed by the Contractor and all subcontractors through 
one oflhe following, with no employee contribution to health coverage 
prcThiums or enrollment fees: 

The Conttaclor̂ B and subcontractors' Employees and their families 
are covered under a health benefit plan paid for and provided by 
the Contractor; 

The Contractor's and subcontractors' Employees and their families 
are covered by a union benefit plan authorized under the Taft 
Hartley Act 29 USCA Seclion 186 (c); 

The Contractor's and subcontractors' Employees and their families 
are covered by a govemmcnl health benefils program, including, 
bul not limiled to Healthy New York, Child Health Plus and NJ 
FamilyCarc. 
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5) Health Benefils shall be provided to Full Time Employees and their families 
no later than Ihirty (30) days from the first dale of Employee performance 
under lhe Contract, 

6} TheConiraciorshallprovideeach Full Time Employees with writien 
information, i,e. documents relating to each Employee's health care coverage. 

7) The Conttactor shall provide continued health benefils to Full Time 
Employees and their families ofthe same quality, or better as those approved 
by the Port Authority and initially provided under this Contract, throughout 
the duration ofthe Contract term. 

5. Prevailing Wages 

The Contraclor shall pay or provide (and shall cause subcontractors lo pay or provide) 
lo its or Uieir employees who are employed by il or tiiem lo work on an hourly or 
daily basis at any tt^e or occupation al or about the site of work at least the 
prevaiUng rale of wage and supplements for others engaged in lhe same trade or 
occupation in the locahty in which the Work is being perfomied as deleimined by the 
Manager and notwithstanding that sucb rate may be higher than the rate in effect on 
the date of opening of Bids. 

For the purposes ofthis Contract, the Manager has determined the prevailing rales 
of wageandsupplcmenlscuirentiy in effect for employees and tiiese prevailing rates 
are set forth hereunder in Attachment "C , for Class A Office Buildings. The 
provisions of this clause am inserted in this Conlraci for the benefit of sucb 
employees as weti as for the benefit of the Port Authority; and if the Contractor or 
any subcontractors shall pay or provide any such employees less than the rales of 
wage s and supplements above described, such employees shall have the direct right 
of action against the Contractor or such subconttactor for the difference between the 
wages and supplements actually paid or provided and Ihose lo which the eotployee is 
entitied under this clause. If such employee is employed by any subcontractor whose 
subcontract does rwl contain a provision substantially similar to the provisions of this 
clause (requiring the payment or provision of ai least the above minimum and 
providing for a cause of action in the event of tiie subconlraclor's failure lo pay or 
provide such wages and supplements) such employee shall have a direct right of 
action against Uie Contractor. The Port Authority shall not be a necessary party to any 
action brought by an employee to obtain any money judgment against Uie Conttacloi 
or any subcontractor pursuant to this clause. 

Nothing contained herein sball be constmed to prevent the Contractor or any 
subcontractor from paying any individual employee Hourly Wages and providing 
Bcnefils higher than the Hourly Wage and Benefils herein before described (il 
being understood that lhe Contractor's obligation to pay or provide the Hourly 
Wage and Benefits set forth above allows the Contraclor to pay or provide some 
of ils employees Hourly Wage and Benefits thai are higher); and nothing herein 
shall be constmed lo constitute a representation or guarantee by the Port Auihority 
thai the Conttactor or its subconttactors can obtain employees for tiie Wage and 
Benefit hereinbefore described. 
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6, HoarsefVi^OTk 

The Conttactor shall provide to the Facilily upon twenty-four (24) hours noiice fiom 
the Manager, adequate labor to perforai the work assigned at the facility, such work 
as required by tiie Conttacl and otiicr duties as assigned by tiie Manager in a Work 
Order. 

Work shall be perfonned during tiie day at any one ofthe three-day lime periods 
subject ta the disctetiott ofthe Port Authority, 7:00 a.m. 10 y.30 p.m.. B:^a.nylo 
4:30 p,m.. or 9:00 a.m, 10 5:30p.m., and during the evening hours; 4:00 p.m, to 
12:30 a.m., seven (7) days per week, excepl for Port Authoriiy hohdays as described 
herein. In lhe event of an emergency the Conttacior shall provide such personnel as 
are deemed adequate by the Manager on four (4) hours telephone notice from the 
Manager. 

Overtime for the purpose of calculating compensation lo the Conlraclor pursuant 
to lhe Pticing Sheets shall be defined to mean over forty (40) hours of Port Authority 
workkinderthisconttaclinagivcn week by an individual employee of the 
Contractor. Multiple crews may be required to work at a single faciUly or sever^ 
facilities simultaneously. Overtime shall only be aulhorized al tiie request and witii 
lhe approval oflhe Port Aulhorily, 

7. Time Sball be oflhe Essence 

Inasmuch as the services lo be performed hereunder will affect the operation of pub/ic 
facilities, time shall be of die essence in tiie perfortnance ofall die Conttactor's 
obligations hereunder, 

S. Work Orders 

Work under tiiis Contraci shall be performed i^ion notification with confirmation 
by die Manager in lhe form of a Work Order. The Contraclor shall do all tilings, which 
lhe Manager deems heal iu strict accordance witii all requirements of die Work Order, 

9. Limitation on Employee Honrs 

No employee perfonning labor services hereunder shall be permiited to work 
more tiian eight (8) houra per day unless insufficient employees aic available to 
perfonn the labor services required hereundw and Uie Conlraclor has obtained tiie 
Manager's approval for the assignment of such additional hours. If both such 
conditions are met and if any addilional hours are assigned by the Contractor, he 
shall schedule the Work so as to ensure that no employee works more tiian twelve 
(12) hours per day or resumes Woric less tiian twelve (12) hours following such an 
extended shift. No additional payments for premium lime shall be allowed to ±o 
Contractor 

In tiie event dial die Manager delerminea that an emergency exists at die Site of 
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the Work so as lo require tiie utilization of all available employees, he shall have 
Ihc right lo waive the above slated limitation on hours for such lime as the 
emergency is in effect. In the event of such an emergency, the Manager may also, 
at his discretion, excuse the perfomianee of scheduled Work and direct that 
employees assigned thereto be reassigned to Work necessitated by lhe emergency 
as well as authorize overlimc payments. 

10. Contract Specific Person Ike] Reqnirements 

NOTE: There shall be no personnel changes, moves or modifications lo the seniority list, 
herein described as Altachmcni B, unless expressed writien concurrence is received from 
the Maiiager. 

The CoTitiactOT shall ftirniah compeieni and adeq'oattl^ trained persoTmtl lo 
perform the Work required herein. 

If any such personnel is deemed unsatisfactory or does not perform the services to 
be furnished hereunder in a proper manner and salisfactory to the Port Autiiority, 
or in the delenninalion ofthe Manager has taken any action which constitutes a 
conflict of interest or which is inconsistent with the highesl level of honesty, 
ethical conduct or public trust or which the Manager determines is adverse to the 
public interest or to the best interest oflhe Port Authority. The Conttactor shall 
remove and replace them by personnel satisfactory to the Port Authority wiihin 
twenty-four (24) hours upon noiice from the Port Autimrily. 

All Contractor's employees performing Work required hereunder shall have lhe 
ability lo communicate in tiie English language to ihe exteni necessary W 
comprehend directions given by either tiie Contracior's supervisory staff or by the 
Manager's slaff-

The Conlraclor ^all provide al least one female employee per day. 

The above personnel requirements are in addition to the Personal Standards and 
Requirements set forth in the Standard Contract Temits and Conditions herein attached. 

11. Materials, Sppplles and Eqalpmenc 

a. The Coniractor shall at all times fumish all necessary equipment, and 
materials necessary for the prompt and efficient performance of the work 
tiiereof. whether such materials and equipment are actually employed in the 
furnishing of such services or whether incidental thereto. The Conttactor 
shall be compensated in accordance with Seclion 1 of the Contractor's 
Pricing Sheel- The Conlraclor will not receive compensaiion for ofBce, 
administrative supplies or back office operation under this paragr^^h. 

b. The Contractor shall provide a Motorola Ncxiel or Port Autiiority 
approved equal walkie-talkie to its workers at the Contractor's expense for use 
imder this Contraci. The workers must have an approved 
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Nextel or Port Authority approved equal walkie-talkie at all times when 
performing work for die Port Authoriiy. 

c. All equiprneni employed by tiie Caniraclor in furnishing services 
hereunder shall be of such quality as lo accomplish the purposes of this 
Conlraci ^ d the services to be furnished hereunder in such manner so as 
not to wc^^ tear, mar or olherwise have a haimftil effect upon the 
premises, if at any time, in the opinion of tiie Port Authoriiy, improper 
equipment is employed by the Contractor in furnishing services hereunder, 
tiie Conttijctor shall, upon written notice from lhe Manager, employ such 
equipment as may be specified in such notice or discontinue using such 
equipmeni as may be specified in such noiice, as die case may be. 

12. Conlraci Specific Uniforms Requirement 

The Contraclor shall provide distinctive uniforms to each employee performing 
the cleaning and janitorial work required hereunder which shall be worn at all 
times during which such Work is being performed. Such uniforms shall include 
the Contractoi's identification badge witii picture ID bearing the employees name 
and shall be subject a; B\\ tunes to Uie Manager's approval. 

The Coniractor agrees that its employees will present a neat clean and orderly 
appearance at all times without display of excessive ornamentation such as visible 
biidypJercbig, laluxjs , extra ]<nig Sngemails. oreairings. Contractor will provide 
each worker witii an armual allotment of five (5) long-sleeved shirtB, five (5) short-
sleeved shirts (all shirts musl be collared) and five (5) pair of pants. The Conlraclor 
will also be responsible for ensuring dial its employees arc wearing shoes appropriale 
for the tasks pCTformed. Personal doUiing shall not be wom in any manner as will 
cover any part of die uniform. 

The Conttactor ivi II be granted a len (10) day grace period at the start oflhe 
Conlract to ensure tiiat its employees are attired m proper uniform. Any 
employee assigned to perform Work after such grace period has expired musl be 
attired as requfrcd under this numbered clause witiiin fifleen (35) days after being 
so assigned. 

The Manager shall have the right to require removal ofany employee who shall 
fail to wear the î ropCT uniform and shoes and die exercise of this righl shall TMl 
limit the obligation of the Contractor to pcrfoim the Work or to turrush die 
required number of employees al each location al the Site of the Work as 
specified, 

13, Holidays ^ 

The following holidays will be observed al tiie Site of the Work: 

New Year's Day ColundJUS Day 
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Martin Lulher King Day Veteran's Day 

President's Day Thanksgiving Day 

Memorial Day Day afler Thanksgiving 

Independence Day Christmas Day 

Labor Day 

and such other days as may be declared holidays by the legislature ofthe state in 
which the Work is lo be perfomied. This lisl is subject m periodic revision and 
tiie Conircictor shall be responsible for obtaining all updated lisls fnmi tiie office 
oflhe Manager. 

No work shall be performed on a holiday wilhout the Manager's approval. T^c 
Port Aulhorily reserves the right to order work on a holiday. 

14- Storage Space Provided for fte Contractor 

The Authoriiy will furnish no storage space to the Conttactor. 

15. Employee Seniority Lisl 

Lisied in Attachmcni B are tile initials of employee(s), dale of hire, job lillc, and cuireni 
vacation oflhe full time employees providing service under the current conttact. The 
Port Authority considers the core of current staff to be full time employees and not fiill 
time equivalents. Tlie use offull lime equivalents for these core positions will not be 
pennilted. Any'*New Hire" employees shall not be paid at the starting rate of eighty 
pen=eni (80%) ofthe minunum regular houriy wage rate-
Bidders are strongly encouraged lo retain current employees for tiiis Contract and lo provide 
for a stable workforce. Bidders are requested to submit addilional documentation as follows: 

a. A siatemenl thai an employee who performed a similar role at aFacilily under the 
current Pon Authority contraci suffera no diminution in wage rate and benefits 
under this Contraci. 

b. Supporting documentation Ihat il provides or is capable of providing medical 
coverage for ils full time employees, who will be performing the services 
hereunder in compliance with the Health Benefit requirements set forth io Section 
V. clause entitled "Healtii Benefits for Full-Time Employees" and such Healtii 
Benefits shall be provided witiiin tiiirty (30) days of award of tills Contract. 
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c. The '̂Calculation of Hourly Rate" forms included in Part IV detailing its 
allowance for hotiday. vacation and sick days, heallbn retirement, and odiCT 
supplemental benefils iraplemenifd and administered by the Bidder. 

In preparing the "Calculation of Hourly Rale Form" for tiiis Contmct, tiie Bidder ^all 
lake into consideration tiic costs of all required benefils including but not limiled to: 
hoOday. vacaiiQn. sick, health, and retiremenl, Please note that all culetrUlions should be 
based on 20E0 hours per year. 
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AIT ACHMENT A 

LIST OF PORT ATITHORITV NEW YORK FACILITIES 

225 Park Avenue Soutii 
NewYcrk, NY 10003 

233 Park Avenue South 
New York. NY 10003 

One Madison Avenue 
New Vork,NV 10010 

LaGuardia Airport 
Various Buildings 
Flushing, NY 11371 

NY Mannc Terminals 
90 Columbia Street 
Brooklyn, NY 1 1201 

Goethal's Bridge 
Staten Island. NY 10303 

fiayonne Bridge 
70 Trantor Place 
Slaten Island, NY 10303 

Outerh ridge Oossing 
101 Boscombe Avenue 
Staten Island. NY 10309 

116 Nassau Street 
2*^ Floor 
NewYork. NY 10036 

PART V - SPEaFICATIONS 

CLASS A OFFICE RIIII mNHS 

Port Aulhorily Bus Terminal 
625 8"" Avenue 
New York, NY 10013 

JFK International Airport 
Various Buildings 
Jamaica. NY 11430 

Batiigatc Industrial Park 
1610 Bathgaie Avenue 
Bronx, NY 10457 

The Teleport 
One Teleport Drive 
Suien Island. NY 10311 

Port Ivory/Howland Hook 
40 Western Avenue 
Stalcn Island, NY 10303 

l i s Broadway 
NewVork,NYI0006 

WTC Police Command 
4 Vestty Stteel 
New York. 7SJY1004S 

. 
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ATTACHMENT B 

SEMORITY LIST 

Employee Date M Service Position Vacatlop 

HJ 

RM 

MD 

TF 

WM 

JL 

5/23/73 

6/11/86 

2/12/87 

5/fS/fi7 

6/18/91 

4/15/93 

BM (backup) 2/17/97 

JV 4/15/07 

Porter/AU. Handyperson 

Itandypcrson 

Porter 

Porter 

Porter 

Porter 

Porter 

Porter 

5wks 

4 wks, 3 days 

4 wks, 2 days 

4 wks, 2 da>B 

4 wks 

4 wks 

unavailable 

2 wks 
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ATTACHMENT C 
MINIMUM WAGE RATES 

MINIMUM WAGE RATES 
jJANUARY 1. 2009 - DECEMBER 31, 2009 

OFFICE BUILDINGS 

CtaaaA 
Handypersons 
Forepersons 
Starters 
Others 
GuarOs' 
Class B 
Handypersons 
Forepersons 
Starters 
Others 
Guards' 
Class C 
Handypersons 
Forepersons 
Stansrs 
Dthers 
Guams' 

Rdoular 
Hr.Tlate 

23.023 
22.9105 
22.9105 
20.g9B 
19.541 

22.992 
22.6795 
22.6795 
20.967 
19.541 

22.948 
22.6355 
22.8355 
?0.923 
19,541 

Overtime 
Hr. Rata 

34.5345 
34.36575 
34.36576 
31,497 
29,3115 

34.46S 
34.31926 
34.31926 
31.4505 
29.3115 

34 422 
34.25326 
34,25326 
31.3345 
29.3115 

6 Hour 
Rate 

184.164 
163.264 
183.284 
167.9B4 
156.326 

183.936 
183.036 
183.036 
167.736 
1S6.32B 

1S3.564 
182.684 
182.684 
167.3B4 
156.328 

40 Hour 
Rata 

920.92 
9*6.42 
916.42 
B39.S2 
781.64 

919,66 
915,16 
915.16 
638.6B 
7B1.64 

917.92 
913.42 
913.42 
836.92 
781.64 
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MINIMUM WAGE RATES 
JANUARY 1̂  2010" DECEMBER 31, 2010 

OFFICE BUILDIHQS 

GiastA 
Handypersons 
Forepersons 
Starters 
Others 
Gjaras' 
Class 6 
Handypersons 
Foreparsons 
Starlers 
Others 
Guaras" 
ClasG C 
Handypersons 
Forepersons 
Slarters 
Others 
Guards' 

Regular 
Hr. Rate 

23.873 
23 7605 
23.7605 
21.798 
20.341 

23.842 
23.7095 
23.7295 
21.767 
20.341 

23798 
23.6855 
23,6855 
21-723 
20,341 

Overtime 
Hr. Rale 

35.8095 
35.64075 
35.54075 
32.697 
30.5115 

35.763 
35,59425 
35,59435 
32 6505 
30.5115 

35.697 
35.52825 
35.52B25 
32.5845 
30,5115 

8 Hour 
Rale 

190 984 
190.064 
190.084 
174.364 
162.72B 

190.736 
169.836 
189.836 
174.136 
162.728 

190.384 
189.484 
189.484 
173.784 
162-728 

40 Hour 
Rale 

954.92 
9$0.42 
9S0.42 
87U9Z 
813.64 

953.68 
949.18 
949,18 
870.68 
613.64 

951.92 
947.42 
947.4? 
868.92 
813.64 
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MINIMUM WAGE RATES 
JANUARY 1. 2011- DECEMBER 31, 

Class A 
Handypersons 
Forepersons 
Starters 
Others 
Guards' 
Class B 
Handypersons 
Forepersons 
Starters 
Others 
Guards" 
Class C 
Handypersons 
Forepersons 
Starters 
Others 
Guards* 

FART V - SPECIFICATIONS 

OFFICE BUILDINGS 

Regular Overtime 6 Hour 
HT, Rata Hr Bate Hale 

24.773 37.1595 198 1B4 
24.6605 36'.99075 197.264 
24.6605 36,99075 197.264 
22.548 33.972 1S1.1B4 
21.191 31.7865 169.528 

24,742 37,113 197.936 
24.6295 36.94425 197.036 
24 6295 36.94425 197.036 
22,617 33,9255 180.936 
21.191 31,7665 169.528 

24.698 37,047 197.584 
24.5B55 36.67825 196.684 
24,5655 36.67826 136.684 
22.573 33.8595 180.584 
21.191 31.7865 169,528 

2011 

40 Hour 
Rale 

990.92 
9S6.42 
986.42 
905.92 
647.64 

989.68 
985.18 
965,18 
904.68 
847.64 

9B7.92 
993.42 
983,42 
902.92 
847.64 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PART I GEFNEKAL DEFINITIONS 

PART 11 GENERAL PROVISIONS - » •" — "•- * 
1. Facility Rules and Rcgulatiuns of The Port Auihonty 
2. Contractor Not An Agent.... .,.. -,.,... 
3. Contracior's Wananiies .,„. —- -
4. Peraonal Non*Llahllily ^ -.,-
5. Equal Employment Oppoitimity. Afilmianve Action, Nou'Discnrnmation .-..,- -
6. Rights and Remedies oflhe Port Authonty - --"- - "- -• —--
7. Righte and Remcdjcs ofthe Contraclor - -
8. Submrssjon To Jurisdiction , -
9. Hamiony -.-.—.. .....,...,„ 
10. Claims of Third Persons ,- - -,...-.-. 
11. No Third Party Righia 
12. Provisions of Law Deemed Inserted -,— -...-.- - - .,-.-.-,-,.. 
13. Costs Assumed By The Contractor —- - - --— - - -
14. Default. Rcvocau on or Suspension of Conlraci - -"--— — 
15. Sales or Cumpensating Use Taxes ^ 
15, NoEslopptI or Waiver , I 
17. Records and Reports .,. ...,. - I 
IS. General Qbljgslions.,.. ...-.- - I 
19, Assignments and Subconcraciiug -.-,- -.." -„'- - - I 
20. Indcmmficalion and Rî ka Aaaumcd By The Contractor - —— -— 1 
2L Approva] oj'MciJjodfi.,... ..,....„ .....-,- - I 
22. Safety and Cleanhness..,.,. .,... ....„....„,-,.... - -,. I 
23. Accidcnl Reports -,„.- -. 1 
24. Trash Removal ..— I 
25. Lost and Found Property,.,. .„ - -* ..-— "— - 1 
26. Property of the Coniractor,.,. ...,- — -,-" - " 1 
27. Modification of Contract ., .,.,. , -..,..... -.-I 
28. In vaMd Clauses 1 
29. Approval orMaleriflls, Supplies and Equipmeni ' 
30. MeUecttialFcapGrry. 3 
31. Contract Records and Documents - Passwords and Codes...- —-" - 3 
32. High Security Areas .,..., ...—„.. , 1 
33. Nolificalicn of Security Reqmreroenls -„- - - — -- - • 
34. Constniciion In Progress 
35. Permit'Required Confined Space Work 
36. Signs ..„. .„-.. 1 
37- Vending Machines^ Food Preparalion - —- '—- —" -
3S, Non-Publication,,. .,.,. - - — — „—,.,...' 
39. "nniE is of the Essence 
40. Holidays 
41. Personnel Standards .,..,. '. 
42. General Uniform Requiremenis for Contractor's PcisOTinel • 
43- Labor. Equipment and Materials Supplied by tbe Ctmincior - -— 
44. Comracior's VehiclcB-Parkmg-Licenses • 
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45. Manager's Authority -.,- , „. - .,2 
46. Price Preference ,.., 2 
47. Good Failh Participation 2 

PART III CONTRACTOR'S INTEGRITY PROVISIONS «- —»22 
1. Certification ofNo Investigation (criroina! or civil anti-trust), Indictment, Conviction, 
Debarment, Suspension, Disqualificaiion and Disclosure of Other Informalion —.-.2 
2. Non-CoUusive Bidding, and Code of Hthics Ccnificalion, Certification ofNo Solicitation 
BasodOnConimission, Percentage, Brokerage. Contingent or Other Fees 2 
3. Bidder £• I igibility for Award of Conn-BCls - Deremii nation by an Agency ofthe Stale of New York or 
New Jersey Concerning Ehgibility 10 Receive Public Connacts 2 
4. NoGifi5,GrBtuilics. Offera of Iimploymenl. Etc -.-,- -,-„- - - - 2 
5. Conflict of Inieresi - 2 
6. Definitions - -..- - .....2 
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STANDARD CONTRACT TFRMS AND CONDITIONS 

PARTI r.FNERAL DEFINITIONS 
To avoicl undue icpeliuon, lhe fullowing teims, as used in (his Agreement, shall be construed as follows: 

Authority g[ Port Auihonly - uliall mean the Port Authonty of New York and Ntw Jersey. 

Coof l^ DocuTTBm iirAjjgcm^ - shall mean ibe writings setting forth the scope, terms, conditions and 
Specifications foi the procxseoieat oTGoods andfor Services, as defined hereunder and shall include, bui not be 
limited b : hivitalion for Bid (IFB), Request for Quotation <RtQ), Request for Proposal (RFP), Purehase Order 
(PC), Cover Sheet, CACUUled Signature Sheet, AND PRICING SHEETS with Contract prices inserted," 
'STANDARD CONTRACT TERMS AND CONDmONS," and, if included, flllachmcnts, endorsements, 
schedults, exhibits, or drawings, lhe Authorily's acceptance and any written addenda issued over the name of tbc 
Auihority-E Manager, Purchasing Services Division. 

Davs or ralenfjcf Dav^ - shall mean conacculivc calendar days. Saturdays, Sundays, and holidays, included. 

%^e\i - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
holidays. 

M™|h - unless otherwise speciired. shall niean a calendar monlh^ 

Director - shal] mean the Dircctof oflhe Departmcnl which opeialcs the faciiily oflhe Pon Authority at which 
tbe services heruunder arc to b? performed, for lhe lime being, or his/her successor in duties for tbe purpose of 
Ihis Contract, acting personally or through one of his/her authorized representatives for the purpose of this 
ConftBCT. 

Managg - shall mean ihs Manager ofthe Facility for the lime bemg or his successor in duties for the purpose of 
This Contract, acthifi personalljF or through hia duly auUioriMd Teprescnlative for the purpose of this Contract. 

No person shaU be deemed a represenlative ofthe Director or Manager esccpl lo the exlenl specifically 
authorized in an esptcss wnnen notice to the Contractor signed by the Director or Manager, as the case may be. 
Fortfief. no person shall be detmed a successor in duties of the Dircclor unless the Contractor is so noQfied m 
wiiton^ signed by the Aulhnniy's Manager, Purchasing Services Division, No person shall be deerned a 
auccessot in duties of the Manager unless lhe Conttactor is so notified in a writing signed by the Director. 

Minonrv RuBiness Enterorisc fMBEl - shaU mean a business entity which is al leasl 51% owned and eontrolled 
by on< or more members of one or more minoriry groups, or, in the case of a pubhcly held corporttion. at Icasl 
SlVi Oflhe stock ofwhich is owned by one or more imnorily groups, and whose management and daily business 
opcrationfi are controlled by one or more Guoh individuals who are citizens « permaneni resident aliens, 

"Minority Group" means any of the following racial or ethnic groups: 

(a) Black persons having otigins in any of the Black Afiican racial groups noi of Hispanic origin; 

(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban. Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in my oflhe original peoples ofthe Far East 
Soulheast Asia. The Indian Subcontinent, or the Pacific Islands; 
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(d) Nurivc American or Alaskan native persons having origins m any ofthe original peoples of 
Nonh 
Americ î and mainiainir^g identifiable iribal affiliations ihrougb membership and pailicipation or 
corrununily identificalion. 

Site ofthe Work - or words of similar import shall mean the Facility and all buildings and praperlies associated 
therewith as descnbed m ihis Conlract. 

Small Busmesg Hntcrprise (SRE) -The crilena for a Small Business JinicrpriM are: 

o Theprincipal place nf business must be located in New York or New Jersey; 
0 The firm musl have been in business forat least thrccycara wilh activity; 
0 Average gro^s income limitatiDns by industry as eslabhshed by the Port Authonty. 

Subcontractor - shall mean anyone who performs work (olhcj than or in addition to Ihe furnishing of materials, 
plant Of equipmeni) in connecuon wilh the services to be provided hereurulcr, directly or indirectly for or on 
behalf of lhe CiMitTacior (and whether or not m pnviiy of contiacl wilh lhe Contractor), but ^11 not include any 
person who fiimished merely his own peraonal lahm or his own personal services, "Subenntractor". howc -̂er. 
shall exclude the Contractor or any subsidiary or parent ofthe CcxiCracior or any person, firm or corporalion 
which has a substantial inicresi in the Conlmcicx- or m which Ihe ConCraclor or lhe parent or the subaidiary ofthe 
Coniracicff, or an officer or principal of lhe Contractor or of the parcni of the subsidiary oflhe Contractor has a 
substanlial iniercst, provided, however, that for the purpose oflhe clause hereof cnlilled 'Assifpunents and 
Subcontracts" the exclusion in th^paragraphshallnol apply to anyone but the Contraclor itself 

Wortien-Qwned Bû îne&s Eniemnse (WBE) - shall mean a business enterprise whjch is at least 51% owned by 
one or more women, or, in the case ofa publicly held corporahon. at least 51% ofthe stock of which is owned 
by one or more women and whose management and daily business operations arc controlled by one or more 
women who arc citizens or permaneni or resident aliens. 

Vr^k - shall mean all services, equipmeni and malenals (including materiais arwl equipmeni, if any, fiirmshed 
by the Authority) and other facilines and all other things necessary or proper for, or incidental to Ihe services lo 
be performed or goods lo be furnished in coonechon wilh the service to be provided hereunder. 

PARTII GENERAT PROVISIONS 

1. Facility Rules and RegoUHoni of The Port Authority 
a. The Contractor shall observe and obey (and compel its officers, employees, guests, inviteea, and those 

doing business with it. lo observe and obey) the facilily Rules and Regulations ofthe Port Authority 
now in effect, and such further reasonable Rules and Regulations which may from time lo time during 
the term ofthis Agreement be promulgated by lhe Port Authonty for reasons of safety, health, 
preservation ofpmpertyor maintenance of a good and orderly appearance and efficient operMion of the 
Facility, The Port Authority agrees that, except in caseofemerecncy, il shall give notice lo the 
Contractor of every Rule arid Regulation hereafier adopted by it al leasl five day» before the ContTBclor 
ahallberequircd to comply therewith, 

b. A copy ofthe facility Rules and Regulahons of the Porl Aulhorily shall be available fcr review by the 
Conlraclor at the Office oflhe Secretary ofthe Port Authority. 

2. Contnctar Nal An Agent 
ThisAgrecmcDtdoesnoiconEtitutcihcConu^ctor lhe agent or representative of the PortAuthority for any 
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purpose whatsoever excepl as may be specifically provided m this AgrecmcnL It is hereby specifically 
acknowledged and understood that the Contractor, in performing its services hacunder. is and shall be at all 
times an independent Conlraclor and the officers, agents and employees of lhe Contraclor shall not be or be 
deemed lo he agents, servants or employees of the Port Authority, 

3. Conirador's Warranties 

TTic Coniractor t-eprcscnts and wsrrsrus: 
a. That il is financially solvent, that il is experienced m and competent to perform the requirements oflhia 

Contraci, that the facls stated or shown in any papers submilled or referred lo in connection widi the 
solicitation aie ime, and, iflhe Contractor be a cocporalion, that it is autbonzed to perform this Contract; 

h. That ilhas trarcfully examined and analyzed the provisions and requirements ofthis Contract, and thai 
from Its own invesiigfdons il has satisfied itself as lo the nature of all things needed for the performance 
of this Contract, the general and local condilions and all other matters which m any way affect this 
Contract or iis performance, and that the Ihne availahle lo it for such exammation, anatysis, inspeciion 
and mveslL^LiuiL was adequate; 

c. That the Contmci is feasible of performance in accordance wilh all its provisions and lequiremcnls and 
thai il can and will perform it in said accordance wnh such provisions and requirements; 

d. That no Cotnmissioner. officer, agenl or employee of the Port Authonty is personally mlerested directly 
or indirectly ,n this Comract or the compensaiion to be paid hereunder; 

e. Thai, except only for those representations, stalcincnts or promises eitpressJy contained fn this CoiWact. 
no rcpresentfliLon, siatement or promise, otal or ui writing, ofany kind whatsoever by the Port 
Auihority, iis Commissioners, officers, agents, employees or consultants has induced the Cmiractor lo 
enter into thig Contract or has been rehed upon by the Contractor, including any withiclercncelo; fl) 
the meaning, correctness, suitability, or completeness of any pnmsioivs or requirements of this Ccfltract; 
(2) lhe nature^ quantity, quality or size oflhe matenals, equipment, labor and other facdilies needed for 
the peiforrrjance of this Contract; (3) the general or local conditions which may in any way affccl this 
Conlract or iu performance; (4) lhe pnce of the Contract; or (5) any other matters, whether similar la or 
different fnjn ihose reierrBl lo in (1) through (4) immediately above, affecting or having any 
connection i*ith this Contract, the bidding thereon, any discussions iherecf, the performance diereof or 
those employed therein Of connected or concerned therewith. 

Moreover, the Coniractor accepts the conditions al the Site ofthe Work as they may eventually be found lo 
exist and wan^nls and represents llffll it can and will perfonn lhe Contract under such corulilians and that all 
matcnabi, equipment labor and odier facihties required because of any unforeseen conditions (physical or 
olherwise) shall be wholly al ils own cost and enpensc. anything m this Contract lo the conirary 
notwithstanding. 

Nothing in the Rpccifications or any other part of the Contract is intended as or shall conslitutc a 
representation by the Port Authonty as to the feasibility of performance of this Contract or any part thereof 

Tbe Concaciov further repiesenis and wanants that il was given ample opportunity and time and by means 
of this paragraph was requested by the Pon Aulhorily to icvicw ihoioushly all documenifl forming this 
Conlraci prior LO opening ofBids on Ihis Contract in order that it mi^il request inclusion in this Ccntracl of 
any statement, representation, promise or provision which il deseed or on which il wished to place leUarKe; 
dial il did so rijview said documents, Ihat either every such slaiemeni, representation, promise or provision 
has been included in Ihis Contraci or else, if omitted, that it ê ĵre&sly relinquishes the benefil ofany auch 
omillcd siatemenl. represeniatron, promise or provision and is willing to perform this Conirwt wilhout 
claimmg reliaiice thereon or making any other claim on account of such omission. 

The Contractijr ftjrther recogniies that the provisions of this numbered clause (though noi only such 
provisions) an; csiCoLial Iu ihc Port Authority's consent lo enter into thia Contract and thai without such 
provisions, ih^ Authonty would not have entered into this Contraci, 
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4, Personal Non-1. bhllity 

Kcithcr the Commissioners oflhe Porl Authonty nor any of them, nor any officer, agenl or employee 
Ihcreof, shall be charged personally by the Coniractor wiUi any liability, or held personally liable to the 
Contraclorunderany term or provision ofthis Agreement, oi because of its execution or attempted 
execution, or because ofany bieoch, or attemplcd or alleged breach, thereof. 

5 , Equal Empkiymcnr Opportunity, AfTinnBtlve Action, Non-DiscriminBtioD 

a. TheConiraaor is advised to ascertain and comply wilh all applicable federal. State and local statutes, 
ordmances. rules and regulations and, federal Biecuiive Orders, perlammg to equal employmeni 
opportunity, affimiaiivc action, and non-discnminalion in employment. 

b. Without limilinj! [he generality of any other term or provision ofthis Contraci, in the event of the 
Contractor's non-compliance with the equal opportunity and non-discrimination clause ofthis (Tontracl, 
or with any i>f ,̂ ucK statutes, ordinances, rules, regulations or Ordas. this Contraci may be cancelled, 
termmaled or suspended in whole or in part. 

6, Rights and Remedies ofthe Port Auihority 

The Port Authority shall have the following righis in the evenl the Contractor is deemed guilty of a breach 
ofany term whatsoever ofthis Conlract: 

a. The right to lake over and complete the Work or any part diereof as agenl for and al the expense 
oflhe Contractor, cither directly or through others. 

b. The ngh I to cancel this Contract as to any or all of the Work yel lo be peribrmed. 
c. Thf light to specific performance, an injunction or any appropriale equitable remedy. 
d. Lhe rtghi to money damages. 

For the purpose of ihis Contract, breach shall include butnotbe limiled to tbe following, whether or not 
the time has yet arrived for performance of an obiigalion under this Contract; a staiemenl by the 
Conlraclor lo any representative oflhe Port Authority indicating that the Contraclor cannot or will noi 
perform any one ormtiic of ita obligalions under this Contract; any act or omission oflbc Contractor or 
any other occurrence which makes it improbable at the time that il will be able to perform any one or more 
ofits obligations under this Contract; any suspension of or failure lo proceed with any part ofthe Work by 

' Lhe ContraL l̂or which makes It improbahleatthc time thai ilwitl be able loperformanyoneor moreof ils 
obligations under this Conlract. 

The eaumcmlion in this numbered clause or elsewhere in this Contract of specific righis and remedies of 
die P a l Aulhorily ^a l l not be deemed to limit any other rights or remedies which the Aiuhori^ wotdd 
have UL the absence of auch enutneraUon; and no exercise by the Authority of any righl or remedy shall 
operate as a waivcrof any other ofits rights or remedies not iruxinsislenl therewith or to stop it from 
exercising such other rights or remedies. 

7, Rif fats and Remedies of the Contrictor 

Inaarrujch as the Contractor can be adequately compensated by money damages for any breach of this 
Conlraci which may be committed by the Port Authority, the Connector expressly agrees thai no default, acl 
or omission oflhe Port Authority shall constitute a material breach oflhia Contrad. enlitlmg the Contractor 
tocancelor rescind this ContracL or to suspend or abandon performance. 

8, SqbmlislDn Ta JurisdictJon 

The Coniractor hereby irrevocably submits itself lo the jurisdiction of the Courts of ttie Slate of New York 
and New Jersey, in regard to any eonboveray arismg out oC connected with, or in any way concerning ibis 
Contract. 

The Contractor agrees that lhe servict of process on the Contractm m relation lo such jurisdictkHi rray be 
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made, at the opiion ô  lhe Porl Audiority, either by registered or certified mail addressed to il at the address 
oflhe Contractor indicaicdun the signature sheet, or by actual perwmal delivery to the Contractor, if lhe 
Conn-actor is an individual, to any partner Tf die Contraclor be a partnership or to any officer, dirccttff or 
matiagmg or general agent if the Contraclor be a corporation. 

Such service shall hs deemed lo be sufficient when junsdiction would not lie because ofthe lack of basis lo 
serve process in the inanner otherwise provided by law. In any case, however, process may be served as 
staled above whether or not it nught olherwise have been served in a different manner. 

9. Harmony 

a. The Conlraclor shall not employ any persons or use any labor, or use or have any cquipraenr, or perrmt 
any condition to cuist which shall or may cause or be conducive to any labor cnmplainls, troubles, 
disputes ot caniroversies at the Facility which interfere or are likely to interfere wilh die opetBtion of the 
Port Authority or with the operalions of lessees, licensees or other users ofthe Facihly or wiih the 
operations of the Contractor under this Contract. 

The Comraclor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) ofany and all impending or eiisling labor complaints, ti^oubles, disputes or conlrovcrsies 
and tfie progi C£A thereof Tbe ConlJaclor shall use its best efforts Lo resolve any such complaint, 
trouble, dispute or coniroversy. If any type of snnke, boycoll. picketing, work stoppage, slowdown or 
other labor activitv is directed against the Contractor at the Facility or againsl any operations of the 
Conttactor under this Contract, whether or noi caused by the employees oflhe C^oniractor, and if any of 
lhe foregoing, in the opinion oflhe Port Authority, results or is likely to result in any cuilaihnem or 
diminution i»f Ihe services to be performed hereunder or to interfen; with or affect lhe operations of the 

Port Aulhorily. or lo interfere wiUi or alTecl the operations of lessees, licensees, or odier users ofthe 
Facihiy or in the event of any odier cessation or stoppage of opcralions by the Conti:actor hereunder for 
any reason whatsoever, the Port Aulhorily shall have the righl at any titne during the continuance 
thereof to suspend the opeiations of the Contraclor under this Contract, and during the period of Sie 
Euapension Ihe Conlraclor shall not perform ns services hereunder and the Port Auihonly shall have the 
right during said period to Ilself or by any third person or persons sciecUsl by it to perform sard SCTvices 
oflhe Conliiî :ior using lhe equipment which is used by flic Conlraclor m its operanons hereunder as the 
Port Aulhorily deems necessary and wiflioul cosl to die Port Authority. During such time of 
suspension, lhe Conttacior shall not be enlilied lo any compensation. Any flat fees, uichidmg 
management fees, shall be prorated. Prior to the eMrdse of stich nghl by the Pcfft Auihonly. it shall 
give the Conttactor notice ihereof. which notice may he oiaL No exercise by the Port Auihonly oflhe 
righis granted to it in the above subparagraph shall be or be deemed to he a waiver ofany rights of 
lemination or revocation contained m ihis Contraci or a waiver ofany rights or remedies which may be 
available to ihc Port Authonty under this Contraci or otherwise. 

b. During the lime ihal lhe Contractor is performing the contract, other persons may be engaged in odier 
operalions on or about the worksite including Facility opcralions, pedeslnan, bus and vehicular traffic 
and other Coniraciors performing at die wmksite, all ofwhich shall remain unintcmipied, 

Tbe Conttactor shall so plan and conduct its operations as lo work in harmony widi olhera engaged at 
fte sf£c and nor la dehy. endai^er or inferftre with the operaOon ofelheis fwhciber or not specifically 
mentioned above), all lo Ihc best interests of the Port Authoriiy and the public as may be directed by the 

Pott Authority. 

10, Clulms of Third Persons 
The Contractor undertakes to pay all claims lawfiilly made against il by subcontraclors, suppliers and 
Workers, and all claims lawfully made againsl il by other Ihird persons arisiOE oul of or in coimeclion with 
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orbceausc oflhe perlormanCB ofthis Conlract and to cause all subconoaclors to pay all such claims 
lawfully made agiiinst tliera. 

I I , No Third Patty Righis 
Nothing contained in this Coriiracl is intended for the benefit of third persons, except lo die extcnl thai the 
Contraci specificsilly provides otherwise by use ofthe words "benefit" or "direcl right of action." 

11, ProvlsloDs of Law Uremed IdMrted 
Each and every provision of law and clause required by law to be inseiled in this Conlract shall be deemed 
LO be mserted herein and the Conttad shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correclly inserted, then upon the 
application oleiiher party, lhe Contract shall forthwilh be physically amended to make such insertion. 

13, Costs Assumed By The Contractar 
It is eitpressly understood and agreed Ihat all costs of tbe Contractor of whatever kind or nature and whciher 
imposed directly upon lhe Contractor under the terms and provision;* heirof or m any other manner 
whatsoever because uf the requirements ofthe operation ofthe service or otherwise under this Agreement 
shall be bomeby Ihe Contractor or without condensation or reimbursement fi"0m lhe Port Auihonty, except 
as specifically set f<H-lh in ihis Agreement. The entire and complete cosl and cupensc of ttie Contractor's 
services and operalions hereunder shall be borne solely hy the Contructor and under no cttcumstances shall 
Ihe Port Authority be liable to any third party {including the Contractor^ employees) for any such costs and 
expenses incurred by the Contractor and under no circumstances shall Ihe Pml Auihonty be liable lo the 
Contractor for the same, excepl as speciGcally sel forth in this Section. 

14. DeTaalt, Revocation orSuspeBslopof CoDlraet 

a. Jfonc or more of the following events shall occur 

1, If fire or other cause shall destroy all or a substantial part of the Facilily, 

2. Ifany governmental agency shall craidemn or lake a temporary or permanent mlCTCSl in all or a 
subsiantifl] part of the Facility, or all of a part oflhe Port Aulhority's interest herein; 

Ihen upon the occuircncc of such event or at any time thereafter during the ronlinuancc thcfeot Ibe Pon 
Authonty shall have ihenghl on Iwcniy-four (24) hours written notice lo the Conti^ctor to n;voke this 
Conttact, such revocation lo be effective upon the dale and time specified in such notice. 

In such event this Conttacl shall cease and expire on the effechvc dale of revocation as if said date were 
lhe dale ofthe expiration ofthis Contract, Such revocation shall noi. however, relieve the Contraclor of 
any liabilities or obligations hereunder which shall have accrued on or prior to die effective dale of 
revoeatinn. 

b. If oneor more ofthe following events shall occur; 

1. The Contraclor shall become insolvent, or ^ 1 1 take lhe benefit ofany prescnl or fijture 
insolvency statute, or shall make a general assipment for the benefit of creditors, orRlea 
voluntary petition in bankruptcy or a petition or answer seeking an arrangement or its 
reorganization or d« readjustmenl of its indebtedness under lhe federal bankt\ipicy laws or 
under any other law or statute oflhe United States or ofany State Ihereof, or consent to the 
appoinlmenl of a receiver, trustee, or liquidator ofall or substantially all ils property; or 

2. By order or decree of a coun the Contractor shall be adjudged banknipl or an order shall be 
made approvmg a petition filed by any ofthe creditors, or, if tbe CoiUractor is a corpofaiMwi, 

Pages of 26 
Standard Contract Terms and CfliidKlanB 

Rev. 9/02/08 (PA BID) 



by any i>f lhe stockholders oflhe Conttactor, seeking iia reorganization or die readjustincnt of 
JL̂  mdebiciincM under &Te federal banJouplcy laws or under any law or statute of the United 
Stales'* or of any Stale thereof; or 

3. A petition imder any part of die federal bankruptcy laws or an action under any preseni or 
future insolvency law or statute shall be filed againsl Uie Conttactor and shall not be 
disinisaed within thirty (30) days after lhe filing thereof; or 

4. fhe inlerest of Ihc Conttactor under ihis Conlract shall be ttansferred to. T»ssed to or devolve 
upon, by i>peration of law or otherwise^ any other person, firm or corporation, or 

5. The Contractor, if a corporation, shall, without the prior written approval of the Port 
Auihonfy, hecome a surviving or merged cocporatcon in i mcr^,aeoaslitiientcofporatjaa 
m a consolidation, or a corporation in dissolution; or 

6. If ihc C ôn&actor is a parmership, and the said parlnerahip ^11 be dissolved as the rrtull of 
any acior omission of ils coparmers or any ofthem.orby opcralionoflaworlheordeTor 
decree pf any court hflving junsdiction, or for any other reason whalsoever; or 

7. By or pursuant to, or under auihority of any legislative act, resolution or rule, or any order or 
decree ofany court or govemmenial board, agency or officer having jurisdiction, a receiver, 
tiijslec, ur liquidator shall take possession or conttol ofall or substantially all oflhe properly 
ol the Conttacior and sucb possession or conttol ofall or aubstanbally afl oflhe property of 
lhe Contractor and shall continue in effecl for a period of fillccn (15) days; 

then upon the occurrence ofany such event or at any time thereafter during the continuance thereof, 
Ihe Port AuTlioiity shall have the right upon five (5) days notice to the Contractor lo tsmmale this 
Contraci and the righis oflhe Contractor hereunder; tcnmnalion to be effective upon Ihc date and 
time specified in such noiice as if said date were the dale of the expiration of IhisConlracL 
Tennination shall not relieve the Coniractor ofany liabilities or obUgBtions hereunder which have 
accrued on oc pnor lo the effective dale of termination. 

c. Ifany of the following shall occur: 

1. Tlie Conttactor shal! cease, abandon any part ofthe advice, desert, stop or discontinue its 
services m the premises for any reason whatsoever and regardless of the fault oflhe 
Contraclor; or 

2. The Contractor shall fail lo keep, perform and observe each and every other pomise. 
ct>venanl and agreemenl sel forth in fliia Conttact <»i its part to be kept, performed or 
observed, within five (5) days afler leoeipl of notice of defauil thereunder from the Port 
Authority (except where firlfillmcnt of its obligations requires activity over a greater period 
of time, and ihe Contraclor shall have commenced to perform whatever may be required for 
fulfillment within five (S) days after receipt of notice and continues such perforroance 
wilhciQl interruption except for causes beymd its control); 

then upon the occurrence ofany such event or during the conimuance thereof, the Port Authonty 
shall have the right on twenty four (24) houtrs noiice lo the Contractor to lenninate this Contract and 
the nghls o! the Contraclor hereunder, tennination to be effective upm the dale and time specified 
in sjch notice. Termination shall not relieve the Conttactor ofany liabUities which shall have 
accrued on or pnor to lhe effective date of lermmotion. 

d. If any ofthe events enumerated in this Section shall occur prior lo commencement dale of fliis 
Contiact (he Port Authority upon the occurrence of ar^ such evCTl W any time &teieafter darxig thr 
continuance ihereof hy twenty-four (24) hours notice may lemunaiE or suspend this Conttacl and 
the ri^ls ofthe Contractor hereunder, such lerminaljon or suspension to be effoitive upon die date 
apecilied in such notice. 
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e. No paymenl hy Ihe Port Authoriiy ofany monies lo die Contractor for any period or periods after 
default ofany oflhe terma, covenants or conditions hereof lo be performed, kept and observed by 
the Conlraclor and no acl or Ihing done or omitted to be done by the Port Auihority shall be deemed 
to be a waiver of lhe righl ofthe Port Auihority lo lermrnale this Conttacl or of any other right or 
remedies lo which the Port Authority may be entitled because ofany breach thereof No waiver by 
the Port Auihonty ofany default on the pari: ofthe Contractor m the performance ofany ofthe 
letms, i:ovcnaiiis and conditions hereof to bepcrformed, kepi or observed by lhe Contractor sball be 
or be construed lo be a waiver by the Port Authonty of any other subsequent default in Ihe 
performance ofany ofthe said terms, covenants and conditions. 

f In addiiioji to all iilhcrri^ts of revocation or termination hereunder and notmthstandmg any other 
provision ofthis Contract lhe Pral Auihority may terminate this Contract and the rights oflhe 
Contraclor hicreundcr without cause al any lime upon five (5) days writien notice lo the Contractor 
and in such e\'e]il this Coniaci shall cease and expire on the date sel forlh in tbe noiice of 
lennmaiiun ai. fully and completely as though such dales were the original expiration dale hereof 
and if such effeclivc date of termination is oiher than the last day of the month, die amount of the 
compensation due 10 lhe Contractor from the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the righis and obUgations ofthe parties 
arismg out of portions already performed but no allowance shall be made for anticipated profits. 

g. Anyjjgbi i>\'icrnNnatioj} conlsirted ID ^is ptaa^sph. shall be io addtlntn io ajtd not j;iJieu ofany 
and all riglits and remedies that the Port Auihonty shall have at law or in equity consequent upon 
the Conlractor's breach of this Conttacl and shall be without prejudice lo any and all such other 
rights and re[ncdLcs. It is hereby specifically agreed and understood that the eiterdse by the Port 
Authonty of any right of lerminaiion set fonh in this paragraph shall noi be or be deemed to be an 
exercise by liic Ptirt Authority of an elecbon of remedies so as lo preclude the PortAuthority from 
any righl lo money damages it may have for the period prior to the cffccUve date of termination to 
the original expiration dale of Uie Conttacl, and this provision shall be deemed lo survive the 
icrminatinn of this Conttacl as aforesaid, 

h. If (I) the Cc?ntraclor fails UJ perform any of its obligations under this Contract or any other 
agreement be iween the Port Audiority and the Contractor (including its obhgation to the Port 
Auihority lo pay any claim lawiully tnade against it by any supplier. subcontiTctor or worker ot 
other person which arises out of or in coimection with the performance ofthis Contract or any other 
agreement wiih the Port Auihonty) or (2) any claim (jusl or unjust) which arises out of or in 
connection wilh this Conlract or any other agreemenl between the Port Aulhorily and the Coniractor 
is made against tlie Porl Authority or (3) any subconttactor under this Conttact or any other 
agieemcni between lhe Port Auihority and the Contractor ftils to pay any claims lawfully made 
against it by any supplier, subcontractor, worker or other diird person which arises out of or in 
conneciion with this Contract or any other agreement between the Port Authority and the Contractor 
or if m the opinion ofthe Porl Authority any oflhe aforesaid contmgcneies is likely to arise, then 
the Port Authoriiy shall have Ihenghl, in its discretion, lo withhold oul of aoy payment (final or 
otherwise) such auma as the Pon Audionty may deem ample to protect it against delay or losa or lo 
assin^ the payment of just claims of third persons, and to apply such sumsm such marmer as the 
Port Authority may deem properlo secure such proieciion or satisfy such claims. All auras so 
applied shall be deducted from die Contractor's compHiBalion. Omission by the Port Authority to 
withhold oul ofany payment̂  fmal or otherwise, s sum for any oflhe above contingencies, even 
though such contingency has occurred at tbe lime of siK;h payment, shall not be deemed lo indicate 
that the Port Auihonly does not intend lo exercise its righl with respect to such contingency. 
Neither the above provisions for nghts ofthe Port Authtmty to withhold arui apply monies nor any 
exercise or atiempicd exercise of. or onussion loeatercise, such rights by the Port Authority shall 
create any nbligaiionofanykind to such supplier, subcontractors, worker or other ihird persons. If. 
however, the paymenl of any amount due the Contractor shall he improperly delayed, the Port 
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Auihonly shall pay the Contt^tor mieresl Ihereon at the rate of 6% per annum for die period oflhe 
^lay, it being a^ced ihal such interest shall be in lieu of and in liquidation ofany damages to the 
Contraclor because of such delay. 

], ff lhe Potr Auihority has paid any sum or has incurred any obligaliim or expense whjcb ibc 
Contraclor has a^ccd to pay or reimburse the Port Authonty, or if the Port Autaity is required or 
tlecis to pny any sum or sums or mcurs any cfeligations or oipense by reason of the ftilurc, neglect 
or refusal of lhe Conttacior to perfonn or fulfill any one or more of the cond«ions, covenants, or 
agreements coniained in this Contract, or as a result of an act of omission of the Conttactor contrary 
ID the said condilions, covenants and agreements, lhe Conttactor shal! pay l o ^ Port Authonty die 

sum tff sums so paid or expense so incurred, including aU interests, costs and damages, promplly 
upon the receipt of lhe Port Aulhoniy's slaicmert therefore. The Port Authonty may, however, m 
ils discielioii, cIccl to deduct said sum or sums ftom any payment payable by it to the Conttactor. 

S- if (he Port Auc/Loricy pays any instalhmnt to dte Contntoier without reducing said installmeni as 
provided in this Conttact, it may reduce any succeeding installment by die proper amount, or it may 
bill Ihe Conlraclor for the amount by which Ihe inatalbneni paid should have been ^ ^ ^ a '°^'^ ™ 
Conmicior shallpay to tbc PortAuthority any such amountpromplly upon receipt oflhe Port 

Authonly's aialcmenl Iherefore, 

k. The Pmt Aulhorily shall also have tiie righis set forth above in the event die CmtracloT shall 
become insolvcm or bankrupt or if his affairs are placed m the hands of a receiver, ttuatcc or 
assignee for the benefit uf creditors. 

15- Safes Or Compensarhl^ L?fe Tarec 
Purchases of services and tangible personal property by the Port Authority in the States of N ^ o r k and 
New Jersey are generally exempt from state and local sales and compensating use taxes, and from m^t 
federal excises (Taxes) Therefore, the Port Authority's purchase of the Conttactor's services ^̂ noCT this 
Conttacl is exempt iVom Taxes. Aoconjingly, the Conttactor must not include Taxes m tbe pnce charged lo 
the Pon Authority for the Conttaclort services under Ibis Contiact. The Conttacior certifies Ihal there are 
no such [axes included in lhe prices for this Contract, The Cootiaclor shall retaui a copy ofthis Contract lo 
sobsiaixtiale the exempt sale. 

The cAmpengation set fonh in this Agreement is the compleie compensation lo the Conttacior. and the Port 
Authority will not separately reimbuisc the Conttuclor for any taxes unless specifically sel forth in this 
Asreetoent, 

16- No Eitoppel or Waiver 
The Port Authority shall not be precluded or estopped by any payment, final or otherwise, ISMJ^ wnade 
under ihis Conttact, from showing al any time the true amounl and charaeter of Ihc " [ ^ ^ ^ " ^ T L ^ 
from Showing thai any such paymenl is incorrect or was improperly issued or made; and the Port Authonty 
shall nol be precluded or estopped, noti-vithstandinB any such payment, from recovering frmn lhe Contractor 
any damages which It inay sustain by reason of any fail;rre (^ IIS p i t to comply strictly wi4 tins Conttact. 
and ahy moneys which may be paid to it or for its account in excess ofthose to wbch ills lawfully entitled. 

No cancellauon, rescission or annulnienl hereof, Ln whole or as lo any part of the services lo be P ^ ^ * ^ 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to whichOie 
Port Authority may be entilled because of such breach. Moreover, no waiver by the Autfionly of any breach 
ofthis Conttact shall be deemed to be a w^ver ofany other or any subsequent breach. 

IT- Recordi and Reports 
The t::ontraclor shall set up, keep and maintam (and shall cause its subconttactors to set up. keep and 
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maintain) in accuidunce with generally accepted accounting practice during the term of this Agreemenl and 
any extensions ihereof and for Ihree years after the expiration, lermination or revocation thereof, records, 
payroll records and bouks of account (including, but not limiied lo, records of original entry and daily 
forms, payroll runs, cancelled checks, time records, union agreements, contracts with health, pension and 
other third party bciiefii providers) recording all transactions of ihc Contraetoriand its subconiractors), at. 
through or in any wiiy connected with or related to the operations of Ihc Contractor (and its subconOaclors) 
hereunder, including but nul limited lo all matters relating lo the charges payable to the Contraclor 
hereunder, all waj-cs and supplemental benefils paid or provided to or for us employees (and ils 
subconttaclors' cmployeesl and such additional infonnation as Ihc Port Authority may from time to limc 
and at any lime require, and also including, if appropnaie. recording the actual number of hours of service 
provided under ihc Comract, and keeping separate records thereof which records and boirics of account shall 
he kept at all lirnc^ wiihin the Port District, The Contraclor shall permil (and cause its subcontractors to 
perTmt)m ordinary business hours dunng lhe term ofthis Agreement including any extensions thereof and 
for three years ihereaftcr lhe examination and audit by the olTiccrs, employees and representatives ofthe 
Port Auihority of airoh records and books of account and also ^ y records and books of account of any 
company which is owned or controlled by the Conttactor, or which owns or controls the Contraclor if said 
company perfomis ĵ orvices similar to Iho&c performed by the Contraclor anywhere in the Pon EHslrieL 
However, if wiihin the aforesaid Ihrcc year penod the Port Authoriiy has notified tlie Contractor m wniing 
ofapendmg claim hy the Port Authoriiy under or inconnecnon wilh this Conttol to which any of the 
aforesaid record? and documenis ofthe Contractor or of its subcontractors relate either directly or indnectly, 
then the period ufiuch right of access shall be exiended lolbe cxpiraiicai of six years from the date of final 
paymenl with respect lo ihe records and documents involved. 

The Conttactor (and Us subconttmilors) shall, at its own expense, install, mainlain and use such equipment 
and devices for recording die labor hours oflhe service as shall be appropriate to its business and necessary 
or desirable to keep accurate records of ihc same and as the general matiager or the Facility Manager may 
from time to time rec^uire, and the Contractor (and its subconttaclors) shal] alall reasonable times allow 
inspeciion by the agents and employees oflhe Port Authority ofall such equipmeni or devices. 

a. TTie Contractor hereby furlher agrees to ftimish to lhe Port Authority fiom limc ti> time such written 
reports in connection with its operations hereunder as the port Auihority rnay deem necessary or 
desirable. The tbrmal of all forms, schedules andreporisiimiishedby the Conlraclor lolbe Port 
Auihority shall be subject to the eontinuing appmval of die PortAuthority. 

b. No provision in this Contraci giving the Port Auihonly a right of access to records and documenis is 
intended to impair or utfect any right of access to records and documents which they would have in the 
absence of siich provision. Additional record keeping maybe required under other sections oflhia 
Conttact. 

18-General Obligaltonii 

a. Except where expressJy required or permilieJ herem to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such rioticcs, requests, 
consents and approvals shall be personally delivered lo the other party during regular busmess hours or 
forwarded 111 such party by United States certified mail, return receipt requested, addressed fo the other 
party al its address hereinbefore or hereafter provided. tJntil furlher notice tbe Ccatractorheretry 
designates lhe address shown on the bottom oflhe Contiactors Signature Sheet as their address to 
which such noiices, repucsiE, consents, or approvals may be forwarded Al! notices, requests, 
consents, or approvals of Lhe Contractor shall be forwarded to tbe Manager at the Facility. 

b. llie Contraclor shall comply with the provisions ofall present and fuiure federal, stale and municipal 
laws, rules, regulaiions, requirements, ordmances, orders and direclions ttidch pertain lo ils operafiOTis 
under this Contract and which affect ttie Contract or the performance thereof aid those engaged therein 
as if the said Cimmict were being performed for a private corrxn-ation, except where stticlcr 
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requirement *ire cotilained in the Contract in which case the Contract shall conttol. The Conttactor 
shall procure for itself all licenses, certificates, permitfi or otiier authorization from all governmental 
aulhoriiies, Lfaiiy, havmg jurisdiction over Ihe Contractor's operations hereunder which may be 
neecssaiy Inr (heConlractm'soperations, TheContractor'sobligalion lo comply with governmental 
requirements are not to be construed as a submission by the Port Autiwity lo the application to itself 
of such requiremenis. 

c. The Contiactui ahdl! pay all taxes, license, certification, permit and examination fees and excises 
which may he assessed on its properly or operations hereunder or income iherefiom. and shall make all 
applications, repcits and returns required in connection therewith. 

d. The Contractor sJ^all. in conducting ns operations hereunder, lake all necessary precautions to protect 
die general environment and lo prcvenl environmental pollutionn contamination, damage to piopcrty 
and personal injury. In die event the Coniractor encounters material reasonably believed to be 
asbesio.s, pnlychlonnaled biphenyl (PCB) or any other hazardous maienal, in conducting its operations 
hereunder, i k Cuniractor shall immediately slop Work in the area affected and report the condition in 
nriling lo the Atfansgcr, Work in the affected area shall not thereafter be resumed by the Conttactor 
except upon lhe issuance of fl written order lo that effecl from the Manager, 

c. The Conttactor shall promplly observe, comply with and execuie lhe proviaions ofany and all present 
and ftinire nilci and regulations, requirements, standard orders and directions ofthe Amencim 
Insurance Association, the frisurance Services Office, National Fire Pnitection Association, and any 
Olhcr body or r>rgani7alion exereising similar fimctions which may pertain ur apply to tbe Ccmttaclor's 
operations hcicunder. 

Tbe Contractor shall noi do or permit to be done any acl which; 
1. will mvalidate orbc ui conflict wifti any fiie insurance policies covering the Facility or any 

part ilicrcofur upon the contents of any building ihereon; or 
2. ^̂ lll increase the rate ofany fire insurance, extended covciage or rental insurance on the 

Facility or any part thereof or upon the conlents ofany building thereon: or 
3. m the opmion oflhe Port Authority will constilule a hazardous condiQon, so aa tii increase 

die risk normally anendant upon the operations conu^mptoed by this Confracf; or 
A. may cause or produce in the premises, or upon lhe Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility of the draitiage and sewerage syslem. fuc 

proiection system, spunkier system, alann system. Ore hydranb and hoses, ifany, installed or 
located or ID be installed or located in or on lhe Facility; or 

6. shal! constilule a nuisance in or on die Facdiiy or which may result in the creation, 
commission or maintenance ofa nuisance in or on the Facihty, 

f If by reason of ihe Conttactor's fwlure lo comply wilh lhe provisions of tins Section and provided the 
Port Auihority has given the Contractor five (5) days wnlten notice of its failure and the ConnacUff 
•hall not have cured said failure widim said five (5) days, any fire insurance, extended coverage or 
Twila! insurance rate on ihe Facility or any part thereofor upon the conicnis ofany building thereon 
shall al any limt be hipjier than it olherwise would be, then die Conlraclor shall on demand pay the Port 
Authority thai part ofall fiic insurBOce, extended coverage orrenlal insurance prcrmuma paid or payable 
by the Port Authonty which shall have been charged because of such violations by di= Contractor.^ 

g. The Coniractor shall conduct its operations hereunder so as not lo endanger, unreasonably interfere 
wilh, or delay ihe operations Or activities of any tenants or occupanls on the premises OT lhe Facihly and, 
moreover, shall use Ihc same degree of care in performance on the premises as would be required by 
law of Uie Ptin Aulhorily and shall conduct operanons hereunder in a courteous, efficient and safe 
marmer, 

h. The Contraclor shaU provide suth equipment and medical facilities as may he necessary to supply first 
aid service in case of accidents to its personnel who may be mjured in the fimushing of service 
hereunder. The Contractor shal] mainlain standing Brrangcroents for the removal and hospital treatincnl 
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ofany of ils personnel who maybe injured. 

19. AsftLgDments and Subcontracting 
a. The Conlrador shall nui sell, transfer, mortage, pledge, subcontract or assign this Conlract or any part 

thereofor any of the righis granted hereunder or any moneys due or to become due to it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior writien approval ofthe Port Auihority, and any such sale, transfer, 
mortgage, pledfiCn subconlract, assignment or contraci without such pnor written approval shall be void 
as to lhe Port Autiiorily. 

b. All subconlraclor!* who provide permanent personnel to the Conlraclor for woil: under this Contract 
shall be given written nolicc to comply wuh all requirements of the Contract, The Conttactor shall be 
respursihle ^nd liable for the perfotmance and acta of each subcontractor, 

c. All persons lo whom the Contractor sublets services shall be deemed to be its agents and no subletting 
or approval ihereof shall be deemed to release (his Coniractm ftom ils obligatifflis under this Contiacl or 
to impose any obligauons on lhe Port Authonty to such subconlraclor or lo grve the subcontractor any 
rights against the Port Authority. 

20. Indemplflcation aud Riski Assumed By The Coitraelor 
To the extent pennilted by law, the Conttactor shall indemni^ and hold harmless the PCHI Authority, its 
Commissioners, otTicer̂ , representatives and employees from and against all claims and demands, just OT 
unjust, of third pcr&uns (including employees, officers, and agents of the Port Authoriiy) arising out of OT in 
any way connccied or alleged to arise out of or alleged to be in any way connecicdwith the Contract and all 
other services and aciivuies ofthe Contractor under Ihis C^tfacl and for all expenses incurred by iland by 
them in the defense, seillement or satistacton thereof, including without limitation thereto^ claims and 
demands fordeaih. lor personal injury OT for piuperty darnage. direct or consequential, whether they anse 
from the DClsorormssionsoflheCofilractOT, ofthe Port Authoriiy. of durd persons, OT from the acts of God 
or tbe public enemy, or otherwise, including claims and demands of any localjurisdictionagainst lhe Port 
Authority in connection with this Contract. 

The Contraclor assumes the followmg risks, whelher such risks arise from acts or omissions (negligcnl or 
not) of the Conlraclor, the Port Authorityof third personsor from any other cause, exceplmg only risks 
occasioned solely by af^rmative willfiil acts of the Port Authority done subsequent lo the opening of 
proposals on ihis Conlraci, and shall to the extent permitted by law indemnify the Port Auihority for all loss 
Of damage incun-ed in connectiou with such nsks: 
a. The risk nf any and all loss or damage to Port Authoriiy property, equipment (frKludmg but not limited 

to automotive and/or mobile equipment), materials and possessions, on or off the prcmiHes, die loss or 
damage of which shall arise out ofthe Contractor's operations hereunder. The ContraciOT shall if so 
directed by the Pon Authoriiy, repair, leplacc or r^niild to (he satisaction oflhe Port Autiiority, any 
and all parts of Ihe premises or the Facility which msy be damaged or destroyed by the acts or 
omissions of the Conuacior, ils ofticera, agents, oremployees and iflhe ContraciOT shall fail so to 
repair, replace, or rebuild with due ddigencc die Port Authority may. al its option, perfonn any of die 
foregoing work and the Contractor shall pay to the Port AuihOTity Ibe cost ihcreof 

b. The nsk of any and all lessor damage oflhe Contractiw's property, oquipmeal (includmg but not limiled 
to automotive and/or mobile equipment) materials and possessions on the Facilily. 

c. Tbenskofclaim, whelher made against die Connacttiror lhe Port Authoriiy, for any and alllossOT 
damages occumng io miy property, equipment (including but not limited to automotive aod'br mobile 
equipment), materials and possessions of the Contractor's agents, employees, malenalmcn and others 
performing work hereunder. 

d. The nsk of claims for injuries, damage or loss ofany kindjust or unjust of thmJ persons arising or 
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alleged to ei isc oul ofthe perfortnance of work hereunder, whether such claims are made agaiLSt the 
CofLiraLjuir or ihe Port Authoriiy. 

If so dirci:ted, the Conttactor shall al ils own expense defend any suit based upon any such claim OT 
demand, evirn iftuch suit, cfaim or demand is groundfess, false orfraudu/eni, and in handl'mg such shall 
not. Without oblainitifi express advance perniission from the General Counsel of die PortAuthority, raise 
any defense involving in any way the jurisdiction ofthe tnbunal over Ibe person of the Port Autiionty, the 
immuhiiy of the Porl Authority, its Commissioners, officers, agents or employees, lhe governmental namre 
ofthe Port Auihonly or the provision ofany siatiites respecting suits againsl the Port Auihonly. 

Neither the Tcquircments of Lhe Pfflt Auihonly under this Conttacl, nor oflhe Port Autiwnty ofthe 
methods of perfonnance hereunder nw the failure oflhe Port Auihonly to call ancoiion lo improper or 
inadeĵ uaic methods or lo lequin; a change m ihc method of perfonnance hereunder nOT die feilure oflhe 
Port Authority lf> diitcl the Oiniracior to take any particular precaution or other action OT to refrain fiom 
domg any particuiar rhmg shall relieve tfie Condaclor of its lia^hly for injimes to pmons or damage to 
property or environmental impairment arising oul of its operalions, 

21. Approval of Methods 
Neither the approval oflhe Port Aulhorily ofthe methods of fiimishing services hereunder nOT die failure of 
lhe Pon Authority to call attention to improper or inadequate methods or to require a change in the method 
of furnishing services hereunder, nor ihc feilure of the Port Authority to direcl the Conttactor to lake any 
particular precautions or to refrain from doing any particular ihmg shall relieve die Conttactiir of itii liabihty 
for mjimes lo persons or damage to property or envir<mmenial unpairmcnl arising oul of its operations. 

22. Safety and Cleaaliness 
a. TVw Conlraclor shall, in the fumishing of services hereunder, exercise every precauhon lo prevent injury 

to person or damage to property or environmental impairment and avoid inccaivemence to the occupanls 
oforanyvisilorsio lhe Facility. TheConttactor shall, without Umilmg the generality hen^f, place such 
personnel, erect such barricades and railings, give such warnings, display such lights, signals or signs, 
place such cones and exercise precautions as may be necessary, proper OT desirable, 

b. The Contraclor shall in case of unsafe floOT conditions due to conabuction, wetness, spillage, sickness 
and all other types of hazardous conditions proceed lo rope off tiie unsafe area and place appropnaic 
WaminfiS signs m prevent accidents from occumng. The Conttactor shall clean said area to die 
saiisfaciion ofthe Manager. 

c. The Conttactor shall at all times maintam in a clean and orderly condition and appearance any and all 
facililies provided by the Port Authoriiy fOT die Conttactor's operations, and all fixtures Sink closets, 
cquipmetit, and other personal property ofthe Port Authority which arc located m said facilities. 

23- AediJtai Reports 
The tontracior shall promptiy report in wnting to the Manager of the Facility and to die Deputy Chief, 
Litigaiion Minagcmeni of Ihe Port Aulhorily aU accidents whatsoever arising oul of or m connection wilh 
its operations hereunder and which resull in death OT injury to persons OT damage to property, settmg forth 
such details thereof as the Port AutbOTity may desire, hi addition, if deaih OT serious mjury or senous 
dam^e IS caused, such accidents shall be immediaiely reported by lelcphone to the aforesaid representatives 
oflhe Port Authonty. 

24, TraUi Removal 
The Conttactor ^hall remove daily from lhe Facility by means provided by the Conttacttw all garbage, debns 
and ̂ iiher waste mater tal (solid or liquid) arismg oul of OT in connection wilh ils operations hereunder, and 
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any such garbage, debris and other wasie material not immediaiely removed shall be temportnly stored in a 
clear and sanitary tcindiiion, approved by lhe Facihly Manager and shall be kept covered excepl when filling 
or emptying diem. The Contractor shall exercise care in removing such garbage, debris and other wasto 
malenals from lhe Fyciliti'. The manner of such storage and removal shaU always be subject in all respects 
to the conlinua] appmval oflhe PortAuthority. No equipment or facilities ofthe Port Aulhorily shall be 
used in such removal unless with ils prior consent m vmiing. No such garbage, debris OT other waste 
materials stiall be or tie permuted lo bi: thrown, discharged or disposed into or upon the waters at or 
bounding the Fpcilit\'. 

25. Lost and Fuund Propi-rly 
The Coniraciiir shall mslruci its persormel that all items of personal (Hoperty found by the Contracior's 
employees at ihc Sue musl be turned in lo tiie Port Authority and a receipl will he issued Iherefor, 

26. Property of (he t^unlructor 

a. All property oflhe Contraclor al the Site by vutue of this Contract shall be removed on or before the 
expiration or sooner lennina lion or revocation of this Contract, 

b.lf the ContrjciDr shall fjail lo remove its property upon the cxpfration. termination or revocation ofthis 
Contiacl the Port Authonty may, al ils opiion, dispose of such property as waste or as agent fOT lhe 
Conlraclor and al lhe niikflndexpoiseoflheContiaciur, remove such property lo a public warehouse,™ 
mayrciain the same in ils own possession, and in either event after lhe expttanon of thirty (30) days may 
sell the same m accordance wilh any method deemed appropriate; the proceeds of any such sale shati be 
applied first, lo the expenses of sale and second, to any sums owed by ttie ContraciOT to lhe Port 
Authority; any balance remaining shall be paid to the Contractor. Any excess ofthe total cost of removal, 
storage and sale and other costs incurred by tbe Port Authoriiy as a resull of such failure of performance 
by the Connactor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon 
demand. 

27. ModlUcalion of Contract 
This Conttacl may not be changed excepl in writing signed by lhe Port Auihority and the Contracltff. The 
Contractor agrees thai no repiCBcntalion or warranties shall be biruiing upon the Port Auihonty urdess 
expressed in KTiiing in this Conlract. 

28. Invalid Clauses 
If any provision ofthis Conttacl shall be such as lo destroy its mutiiality OT lo render it mvalid or illegal, 
then, if It shall not appear to have been so material thai wilhoul il the Contract would not have been made by 
the parties, ii shall not be deemed to forni part thereof hut die balance of the Contract shall remain in fidl 
fOTce and eflccl. 

29. Approval ofMalerials. Supplies and Cqutpment 
Only Port Authoiity approved materials, supphes, and equipmeni are to be used by the ContractOT in 
performing the Work hereunder. Iru;lusion of chemical containing materials or stqiphes on the Port 
Auihority Approved Products Lisl - Envu-wirocntal Protection Supplies constitutes approval. The lisl may 
be revised from lime in lime and at any lime by the Port Authority and it shall be incumbenl upon the 
Conlraclor to obtain Ihe mosl current list from the Manager of lhe Facility. 

At anytime during the Solicitation, pre-perfonnance or perforaumoe periods, the Conttactor may propose the 
use of an allemaie product or products to those on the Approved Producte List-Environmental Proiection 
Supplies, which produclCs) shall be subjeci to review and approval by the Port Authori^. Any alternate 
product so approved by the Hort Authoriiy may be used t>y tbe Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List - Environmental 
Protection Supplies may be u«d. 
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30. iDletleclual Property 
The right to use all patented materials, appliances, processes of manufacture or types of 
construction, ttado and seivice marks, copyrights and trade secrets, collectively hereinafler referred 
til as "Intellectual Property Righis", in the performance of die work, shall be obtained by the 
Connactor without scparaic or additional compensaiion. Where the services under this Agreement 
require the Conlraclor to provide maierials, equipment or software for the use ofthe Port Auihority 
or ils employees or agents, lhe Port Aulhorily shall be provided with the Inlcllecttial Property 
Righis required for such i:se without further compensation than is provided for under tbis 
Agreement, 

The Contractor sliall iudemnify tiie Port Auihority against and save it haniilcss from all loss and 
expense incurred tis ,i resull ofany claims in Ibe nature of hitelleclual Property Rights in^ngeracnt 
arising oul ot the Contracior's or Port Authority's use, in accordance with the above immediaiely 
preceding ptiragraph, ofany Iniellecnial Property. The Contraclor. if requeslrd. shall conduct all 
negotiations with respect lo and defend such claims. Iflhe Conttactor or the Port Auihority. its 
employees or aEenis be enjoined cither lemporarily or pennaneniiy ftom the use ofany subject 
matter as to which ihe Contraclor is to indemnify the Pon Auihority a&ainsl in&ingemenl, then the 
Port Authority may, withoul limiting any other rights it may have, require the Contractor to supply 
lomporary or pcmianent replacement facilities approved by die Manager, and if the Contraclor fails 
to do so lhe Conlraclor shall, at its expense, remove all such enjoined facilities and refund the cosi 
thereof to Ibc Port Autiiority or lake such steps as may be necessary to insure compliance by the 
Conlraclor and the Port Authority with said injunction, lo lhe satisfaction of the Port Aulhorily, 

In addition, the Comractor shall prorapUy and fully inform the IDirccior in writing of any 
intellectual property rights disputes, whether existing or poienlial. of which it has knowledge, 
relating lo any idea, design, method, material, equipment or any other matter related lo the subject 
matter of this Agreement or coming to its attention in conneciion wilh this Agreement 

M. Contract Records and Documents - Passwords and Codes 

When the performance oflhe contract services requires the Coniractor to produce, compile or 
maintain records, data, drawings, or documents ofany kind, regardless ofthe media utilized, then 
all such records, drawings, data and documenis which are produced, prepared or compiled in 
connection with This contract, shall become the property ofthe Port Auihority, and tile Port 
Auihority shall have lhe nghi to use or pcrTnii the use of Ihem and any ideas or methods 
represented by them for any purpose and at any lime withoul other compensation than that 
specifically provided herein. 

When in die performance of the contraci services the Contractor utilizes pasawonls or codes for 
any purpose, at unv time during or after the performance of such services, upon wriUen request by 
the Aulhorily, the Contractor shall make available to the designated Auihority rcprcsenUlive all 
such passwords and codes. 
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32. High Security Areas 
a. Serviire'̂  under lhe Contract may be required in high security areas, as tiie same may be designated by 

the Manager from time lo lime. Tlie Port Auihority shall require lhe observance of certain security 
procedures with respect lo lhe high security areas, which may include the escort to, atf and/or from said 
high sccun(>' areus hy security personnel designated by the Contractor or any subcontractor^ personnel 
required to work theiem. 

b. Twenty-four hour* prior to lhe proposed perforrnance of any work in a high security area, the Contraclor 
ahall notify (he Manager, fhe CJontraciOT shall confomi to the procedures as may be established by the 
Manager from lime to lime and at any lime for access lo high security areas and the escorting of 
permnrel hereunder Prior to the slart of work, the Contraclor shall request a description from die 
Manager of lhe high security areis which will be in effect on the commencement date. The description 
of high security areas may he changed from Limc to lime and at any time by the Manager durmg the 
termofthcCuntnict. 

33. Natlllcatlon of Security RequirKmenls 
The Port Autbonly operates facilities and systems, at which lerrorism or other cnminal acts may have a 
significani impact on Itfe safely and key infrasmicmres. The Auihority reserves the n ^ l to impose multiple 
layers of security requirements on the performance of the Contraci work, including on the ConlTBCtor, its 
staff and suhcontractors and their siaffs depending upon the level of security required, as determined by the 
Authority. The Contractor shall and shall instruct its subcontiactors lo cooperate wilh Authority staff in 
adopting security requirements. These security requirements may include bul may not be limited to Ihe 
following: 

i. Identity Qiecb and BackgrouruJ Screening 

Contraclor.̂ subconn-actor identity checks and background screening shall include bul shall not be limited 
to: (1) mspeciion of not less than two forms of valid/current government issued identification (at least 
one having an olFicia! photo^aph) to verify staffs name and residence; (2) screening of federal, stale, 
and/or local criminal justice agency information databases and files; (3) screening of any terronsi 
idcntiflcjtion files; (41 multi-year check of personal, employment and /or credit history, (5) access 
ideniifi cation to include some form of biomelric secunty methodology such as fingerpnnt, Jacial or iris 
seannine. 

The Contractor may be required lo have its staff, and any subcontractor's staff, authorize die Authority 
or lis designee lo perform background checks. Such authorization shall be in a form acceptable to the 
Authoriiy. If ihe Aulhorily directs the Connactor to have ideniiiy checks and background screening 
performed by a particular firm designated by the Aulhorily, the Authority will compensate the 
Contraclor for the cost of such screening pursuant to the Extra Work provisions ofthe Contraci. 

ii. Istiuance of Photo Identification cards: 

If the Authonty requires facility-speciftc identificatiai cards for Ihe Contractor's and subcontractors' 
staff, the Autbonly will supply such identification cards al no cosi lo the Contractor. 

iii. Access control, inspection, and monitoringby security guards: 

The Auihonty will provide for faciUty access control, inspection and moniionng by Authoriiy retained 
security guards. Should die Audiority require the Conti-aclor to hne security guards for the pmpose of 
facility access conool and inspection in lieu of or in addition to the Authonty retained facility security 
guards, the Contractor will be reimbursed for (he cost of such security guards pursuani to lhe Eittra 
Wotk provisions of die Contraci. However, thia provision shall not relieve the Contractor of its 
responsibility to secure Its equipmeni and work at the facility at its own expense. 
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The Aulhorily may impose, incrcasen and/or upgrade security requirements for the Contractor, 
iubconizvi;lii!:i :ind their SIEIIS during the term of this CoDUacI to address cbangiog secun^ conditions 
tad/or new fjovcnnneutal regulations. 

34, Construction In Profire^s 
The ConUactiir recognizes that construction may be in progress al lhe Facilily and may continue Ihrmighoui 
tiic term ofthis Contraci. Notwilhslanding, Ihc Contractor shall at all limes durmg the tenn hereof mamlam 
lhe Same standiirds of performance and cleanliness as prevails in non-affected areas as required by lhe 
standards hcrcurider. 

35. Pormil-Required Confined Space Work 
Prior to commencement of any work, the Contractor shall request and obtam from the Port Authonty a 
destnption ofall spaces at ihe facility which are permit-required confined spaces requiring issuance of an 
OSllApemiii. 

Prior to the commcEiccmctn ofany work in a permit-required confined spac« al a Port Auihority facility 
rcqiiiring isisuance of an OSIIA permit, the Conlraclor shall contact the Manager to obiain an Authority 
CoTitTaorci Fcrmit-Rcquired Confined Space Ndiiication form. The notificBiion form must be filled out and 
submitted pnor to commencing permit-required confined space work. All confined space work shall be 
performed in Bi;ci)rdance with all applicable OSHA requirements. The Contractor shall provide ils 
employees wilh a copy of its ovvn company permil and shall furmsh the Pon Auihonly wilh a copy of tiie 
permit upon complcUun ofthe work. The Contractor must supply all equipment required far woî nng in a 
confmed space. 

» , Signs 
ETCiwpi wjib the prior ivriiifu approval of die Port Authority, the Cunlracior shall not cnjct, mainlain or 
display any signs or posters or any advertising on or about the Facility-

37. Vcpdlng MachlneSn Food PreparalJoQ 
'nie Contractor shall not insialln mauilain or operate on the Facilily, or on any other Port AudMiity properly, 
anv vending machines wilhout the priw written approval of die Port Audiority. No foods or beverages shall 
be prepared or consumed at lhe I'acilily hy any of the Coniructor's employees except in areas as may be 
sptcificatly designated by die Port Auihority for such purpose. 

38. r̂ CtD-Publication 
The Contractor shall not issue nor permil to be issued any press release, advertisement, or tileranire of any 
koid, which refers to lhe Port Autiiority or to tiie fact ihal goods have been, are being or will be provided lo 
il and/or that services hav* been, are being or will be performed for il in connection witii tiiis Agreement, 
unless the vendor first obtains the wntten approval of the Port Authority. Such approval may be witiihcld if 
for any reason lhe Pon Auihority believes that the publication of such information would be harmful to tbe 
public intuesliirisinany way undesirable. 

39- l i m e Is of the Essence 
Time is of the essence in die Contractor's performance of tiiis Contiact inasmuch as the Work to be 
performed will affect the operation of public facilincs. 

4IX Holidays 
The following holidays will be observed at the Site: 
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New Year's D,ny Labor Day 

Martin Luther King Jr. Day Columbus Day 

Presidents Day Veterans Day 

Mer[ior]al Day Thanksgivmg Day 

Indcpcndfni;i- Dyy Day After Thankseiving 

Christmas Day 

This list is subjeci to periodic revision and the Contractor shall be responsible for oblamiug all updated lists 
from the uffici: i>t ihc Manager. If any such holiday falls on a Sunday then Ihe next day shal! be considered 
the holiday and/oi if any such holiday falls on a Saturday then the precedmg day shall be considered the 
holiday. 

41- FenanDcl Standards 
In addition loany specifiopersonnel requirements that may be required under the clause enlilied "FeiBonnel 
Rcquiicmenls" in tiie Specifications, the Contraclor (and any Subcontractor) shall hirmsh competent and 
adequately Itained personnel to perfoim the Work hereunder. If, in [he opinion of the Manager, any 
employee so assigned is performing their fimctions imsalis&ciorily. they shall be replaced by Ibe Contractor 
wiihin tweniy^four 12-1] hours following the Contractor's receipt of the Manager's request for such 
replacement. 

All Contracior's cmpioyeespcrforTning Work hereunder shall have the ability to communicalc in the English 
language to fhe extent necessary to comprehend directions given hy citiierlhe Contiactor's supervisory sttff 
or by the Manager's staff. Any employee operating a rnolor vehicle must have a valid driver's license, 

41, General Uniform Requirements for Contractor's Perwonel 
In addition to any specific uniform requirementa that may be required by the Specifications, uniforms must 
be worn at all limes dunng which the Services are being perfonned hereunder. The Contractor agrees that 
his/her employees will present a neat, clean and orderly appearance at all times. Uniforms shall include tbe 
Conlractor's idenlificaiionhadge With picture ID bearing the employee's name. All uniforms, colors, types 
and aiyles shall be subject to the prior approval oflhe Manager. TheContractorwillalaoberesponaiblefor 
ensuring thai its employees are wearing shoes apprapriatc forthc tasks performed. The Manager shall have 
the right to require removal of any employee who shall fail to wear die proper uniform and shoes, and the 
eneiciseofiJiis righl shall not limit die ohligadonof the Contractor to perfonn lhe Services or to fiirrash any 
required number cf employees al a specifie location at lhe Site as specified. 

43. Labor, Equipment and Materials Supplied by the Coninutor 
The Contî actor shall, al all tunes during tiie performance ofthis Contract, fumish all necessaiy labor, 
supervision, equipment and materials necessary for the prompt and efficient perforrnance oflhe Work-
whether such malenals and equipment are actually employed in the iliimshmg of ttie Work or whether 
mcidenial thereto. 

All malenals used hy lhe Contractor in fimiishing Work hereunder shall be of such quality as to accomplish 
tbepurposes ofthis Conlract and lhe Services lo be furnished hereunder in such manner so as not lo damage 
any part of the Siic 

The Pnrt Authonty by its officers, en^loyees and representatives shall have the right al al! timca to examine 
the supplies, materials and equipment used by lhe Conti^ctor, to observe the operations oflhe Contractor, ils 
agents, servants and employees and to do any acl or thing which the Port Authonty may be obligated or 
have the rigid lo do under thin Contract or otherwise. 
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All equipmfni, materials and supplies used in tiie performance of this Conlract required hereunder shall be 
used in accordance with their manufacuirer's instmctions. 

Materials and supplies to be provided hy the Contraclor hereunder shall comply with OSHA and all 
applicabLc iirgulati^ios 

44. Contrador^s Vehicles - Parking - Licenses 
Al die dihcrction otihc Manager, die Port Autiiority may permit tiie Contractor during die effective period 
of thrs Cotili^H to ĵ ai k i'ch]cfc(sj used by it in its operaOoos hcretinder m such location as may torn lime to 
tinx or at any lime be designated by the Manager. The ConUacior shall comply witii such existrng rules, 
regulations and prjicedures as ate now in force and such reasonable future rules, regulations and procedures 
as may hereafter bi; udopicd by lhe Port Authonty for the safety and convenience of persons who park 
automotive vehicle? m any parking area at lhe Site or for the safety and proper peisons who park automotive 
vehicles in any parking area at the Site or for the safety and proper idcnlifieation of such vehicles, and the 
Contt̂ actor ahall al̂ o comply with any and all directions pertaining to such parking whkh may be given 
finm tirne lo time :ind al any time by the Manager. Any vehicle used by the Contraclor hereunder shall be 
marked or placard^, identifying it as the Conlractor's vehicle, 

45. Manager's Authorlij' 

In the performance of llic Work hereunder, Ihe Contractor shall conform to all orders, directions and 
nequirements of the Manager and shall perform the Work hereunder to the satisfaction ofthe Manager al 
such times and places, Ijy such methods and m such manner and sequence as he/she may require* and the 
CDntiBC< ahafEai ajj utages be subjeci to his/her inspectior, the Manager sha/f detcmHne fte amouW. 
quality, acceptability and fjtiicSE ofall parts ofthe Wotk and shall mterpret the Specifications and any 
orders for Cxtra Worji, The Conlraclor shall employ no equipment, raatonals, methods or staif or personnel 
to which the Manager objects. Upon request, the Manager shall confirm in writmg any oral order, direction, 
reqmremeni or determination. 

The P^nagct shal[ have lhe authority to decide all questions in connection wilh the Services \o be 
petformtd hereuniicr. The exercise by the Manager oflhe powers and aulhoritics vested in him/her by thia 
section shall be binding and final upon tiic Pott Autiiority and tiie Coniractor. 

46. Frice Preference 

If tius soli ciui[ ion has noi been set aside for the purposes of making an award based on bids solicited from 
Port Authority cerijficd Minority Business. Women Business or Small Business Enterprises as indicated by 
the bidder r>re-requisites in Part 11 hereof, for awards of contiBcls,]iol cxcecdmgS 1,000.000, for: 

(a) Seruicts, a price preference of 5% is available for New Vorit or New Jersey Small Business Enlerpnses 
(SBEj;or 

(b) Services [excluding Janiiorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (MAVBE). 

certified by the Pc>it Authonty by the day beffjre lhe bid opening. 

If flie Bidder ia a i\y^ Authority certified MBE, WBE or SBE, enter die applicable datc(B) cerlificati<m was 
obtained in tiic space provided on the Signature Sheet attached hereto. 

47. Good Failh Participation 
If specified as apijticable to this Contiact. the Contractor shall use every good-faitii effort lo provide for 
mcaninghil participation by certified Minority Business Enterprises (MBEs) and certified Women-owned 
Business Hnierprigcs (WBEs) as defined in the Standard Conlraci Tenns and C«idilions. in all purchasing. 
subconaoc[]ng and ancillary service opportunities associated with this Contiiict, irjcluding purchase of 
equipment, suppljc? and Isbor services. 
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Good Faith clToria U) include parricipalion hy MBEs/WBEs shall include tiie following: 

a. Dividing the services and maierials to be procured into small portionSj where feasible. 

b. Giving reasonable advance noiice of specific corUracting, subcontracting and purchasing opportunities 
to such MI!li5,'WUT's as may be appropriate. 

c. Soliciting ier^iccs and materiais, TO be procured, from the Directory of MBEsAVBEs. a copy ofwhich 
can be obtained hy coniacling the Pon Authority's Office of Business and Job Opportimity al (212) 
435-7819 or seeking MBEs/WBEs from otiier sources. 

d. Insuring that provision is made to provide progress payments to MBHs/WBEs on a timely basis. 

FART m CONTRACTpl^'S TNTEGRITY PROVISTONS 

1. Certification of No iuvestigatioa (ctimiDal or civil antf-lrusl)« IndictmeDt, Convietioo, 
Debarment, Suspension. DfsquaHflcatlon and Disclosure of Other InformatioD 
Bybiddinj^ nn this Comract, each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a )oiiil bid oach parly thereto certifies as to its own organization, that the Bidder and each parent 
and/or af fli ia(e of ihc ftidderhasnot 

a. been indictcrd or convicted in any jurisdiction; 
h. been suspended, debarred, found not responsible orotherwisedisqualilied fiom entenng into 

any contract wilh any governmental agency or been denied a government contTaet for feilure to 
meet standards related to lhe integrity of tiic Bidder 

c. had u conlraci termmaled hy any Eovcmmenlal ageru:y for breach of contraci or for any cause 
based in whole or in part on an indietinenl or conviction; 

d. ever used a name, m d̂e name or abbreviated name, or an Employer Idenlificalion Number 
different from tiiose inserted in tiic Bid; 

e. had any business or professional license suspended or revoked or, withm the five years prior to 
bid opening, had any sanction imposed in excess of 150,000 as a resuh of any judicial or 
a dmrnisiT îivc prcK êeding with respect loany license held or wilh respect loany violation of a 
federal, slate or local environmcnta! law, rule or regulation; 

f had any sanction imposed as a result ofa judicial or administrative proceeding related lo fraud, 
estorlion, bribery, bid ngging, cmbcEdcment misrepresentation or anti-trust regardless oflhe 
dollar anniunt oflhe sanctions or Ihe dale of their unposition; and 

g. been, and is nor currently, the subjeci of a criminal investigation by any federal, state or local 
piosfculirifi or mvestigatJve agency and/or a civil anti-trust investigation hy any federal, state or 
local pruscculm^ or mvc^ligulive agency. 

2. NoD-Coilusive Bidding, and Code of Ethics CertiHeatioD, CertiflcatioD ofNo SolkltatiaD 
Based On Commis&ion, PercentagOf Brokerage^ Contingent or Other Fees 

By bidding on this Contract, each Bidder and each person signuig on behalf of any Bidder certifies, and in the 
case of a joint bid, each party thereto certifies aa lo its osvn organizfltion. that 

a. the prices in its bid have been arrived at independently wilhoul collusion, consultation, 
conmiuni cation or agreement for the purpose of natricnng competition^ as lo any matter relating 
to such prices with any other bidder or with any competitor; 

b. the prices quoted in its bid have not been and will not be knowingly disclosed directly or 
indirectly by lhe Bidder pnor to the official opening of such bid to any otiter bidder or to any 
competilor; 

c. no attempi has been made and none will be made by the Bidder to induce any other person, 
partnership or t;orporatiDn to submit or not lo submil a bid for the purpose of restiTCting 
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competition, 
a. this organization has not made any offers or agreements or laken any other action with r e ^ c l 

tu ;iiiv Auihonly employee or former employee or immediate faimly member of eitiier which 
wouidi:mstiiiite a hresch of ethical standard'iVTJder ihc C^e of B^csdaied April U, 1996 (a 
copy of %vhich IS available upon lequesl lo the individual named in the clause hereof entitied 
"Bidder's Questions"), nor does this organiiation have any knowledge ofany act on the part of 
an Authority employee or fonncr Auihority enq>loyce relattng eitiier dinwdy or indirectly to this 
organization which constitutes abrcach ofthe etiiical standards set forth in said Code; 

e. no person or selling agency other than a bona fide employee or bona fide established 
comTTicrcial or selling agency maintamed by the Bidder for tbc purpose of sccurmE busmess, 
hns been crapioycd or retamed by the Bidder to solicit or secure tiiis Contrad on the 
undcrstandinE thai a commission, percentage, brokerage, conlingenl. or other fee would be paid 
Iu iuch person or selling agency; and 

f the bidder has not offered, promised or given, demanded oraccepwd. any undae advantage. 
dirccily or indirectly, to or from a public official or employee, political candidate, party or pany 
clUcial, or any private sector employee (including a person who directs or works foraprivate 
sccior enterprise in any capacity), in order to obtain, retain, or direct business or m secure any 
other improper advantage in conttection wilh this Contraci. 

The foregoing ccnifications shall be deemed to be made by lhe Bidder as follows: 

if lhe Bidder is a cwporation. such certifieation shall be deemed to have been made not only 
with respect Ui lhe Bidds itself, but also witii respecl to each parent, affiliate, director, and 
officer ofthe Bidder, as well as, TO the best of the certifier's knowledge and befief, each 
stockholder of the Bidder wilh an ownership interest in excess of !t>%; 

' if the liidder is a partnership, such certification shall be deemed to have been made not only 
with respecl to Iht B»dder ilself. bul also with respect to each partner. 

Moreover, die forc t̂oing certifications, if made by a corpomtc Bidder, shall be deemed to have been 
authorised by the Hoard of Directois of the Bidder, and such authmization shall be deemed to uiclude the 
signing and fiubmtssion ofthe bid and the inclusion iherem of such certifieation as the act and deed oflhe 
corporation. 

In any tase where the Bidder cannot make the foregoing certifications, the Bidder »ha» so state ""^f*^' . 
fijmish with the signed bid a signed statement which sets forth in detail tiic reasons iherefor. Iflhe Bidder is 
uncertain as to wheiher it can make the foregoing certifications, it shall so indicate in a signed statement 
fiimished with iis bid, veiling forlh in such statement the reasons for its uncerUinty. As a result of such 
diKlosure, lhe Port Auihonty shall lake appropriate action up to and including a frndrng of non-rcsponsibiUiy. 

Failure to make the required disclosures shall lead TO administrative aclions up to and including a froding of 
rion-TCSponsibilily. 

NorwithsiandiiigihanheBN^der rnay be able lonah: the faegcJT^ceitificatirns&tiheti^ 
submitted, the Bidder shall immediately noti^tiie Auihonly in wnting during the penod of nrevocabibty of 
bids ni mis Contraci ofany change of circumstances which might under tiiis clause make il unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed staiemenl " ^ " J * 
deerrKd to have been made by tiie Bidder with full knowledge that they would become a [Wt of the recOTds of 
IheAiiihorilyandihaltheAuthoritywillretyonihcirinithandaccuiacymawBrdinElhiBContrBct, Inthe 
event dial the Authonty should determine at any time prior or subsequeni to the award of this Conlraci that the 
Bidder has lat^tly certified as loany maienal item in the Cscgoing certifications or has willfully or 
fraudnlcnlly furnished a signed statement which is false in any maierial respect, or has not fiilly and accuialcly 
repfesenied any circumstance with respect to any item m flie foregoing certificaticfis requnedlo be disclosed. 
a>e Adthoncy snivdeCecmine that the Bidder is not a responsible Bidder wiib respect to its bid on the Connact 
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or wilh reaped ui luiiirc bids on Auihority connacis and niay esercise such other nmedies as are provided tu 
i lhyihc Contract ^viih respect lo these mauers. In addition. Bidders are advised thai knowingly providing a 
false certification or siatemenl pursuant hereto may be the basis for prosecution for offering a false instrument 
for filing tsce e.g. New York penal Law, Section 175.30 et seq.). Bidders are also advised that the inability to 
make sucli ccrlific;nion wifl not in and of ilself disquahfy a Bidder, and that in each instance the Autiiorily 
will evaluate the tt-asons Iherefor provided by the Bidder. Under certain clicumsianccs the Bidda maybe 
required as a cuniiiiioii of Conlraci award to enter into a Monitoring Agrecraem underwhichil willbe 
required lo take certain specified actions, including compensating an independent Monitor lo be selected by 
the Port Aulhorily, ^aid Monitor to be charged with, among other things, auditing Ihe actions of the Bidder to 
determine whelhei its business practices and relationships mdicate a level of integrity suaicient to permit iUo 
continue bu-ilness ^mh ihe Port Authority, 

3, Bidder KUglbilih^ for Award of Contracts - Delermlaation by ao Agency of the State of N « H York or 
New Jersvy Concerning Eligibility to Receive Putallc Contracts 

Bidders are advised thai ihe Authority has adopted a policy to the effect that in awarding ils contracts il will 
honor any detemiinLition by an agency of the Slate of New York or New Jersey that a Bidder is noi eligible TO 
bid on or be î  warded public conlracts because the Bidder has been determined lo have engaged m illegal or 
dishonest conducI nr to have violsled prevailing rate of wage legislation. 

The policy pennii-: a Biddn whose incligibihiy has been so determined by an agency of the Slate of New York 
or New Jersey to submit n bid on a Port Auihonty contract and Ihen to establish that il is eligible TO be awarded a 
contract on which il has bid because (i) the state agency determination relied upon does not apply to ihc Bidder, 
or (ii) the stale agency determinalion rctied upon was made svilhout affording the Bidder lhe noiice and hearing 
TO which the Bidder was entitled by the requirements of due process of law, or (iii) the stale agency 
determination was clearly erroneous or (iv) ihe slate detenmnation rehed upon was not based on a fmding of 
conduct demonstraiinji a lack of mtegnty or violation of a prevailing rate of wage law. 

The full text oflhe lesoluiion adopting the policy may be foimdinthe Minutes of the Authority's Board of 
Commissioners meeiing of September 9,1^53. 

4. No Girts, Ifraliiilies, Offera of Eraplaymenlr Etc. 

Duiing the term of this Comract. the Coniractor shall not offer, give or agree lo give anything of value either to 
aPoitAulhiiriiy employee, agenl. Job shopper, consulEant. construction manageror other person or firm 
representing the Porl Aulhorily, or to a member ofthe immediate family (i,e-. a spouse, child, parent, brother or 
sister) of any ofthe foregojnt:, m connection with the performance hy such employe*, agent, job ^lOppcr. 
consultant, conslnjci ion manager or olhcr person or firm representing the Port Authonty of duties involving 
Oansactions wilh the Conbacioron behalf of ibe Port Authonty, whether or not such duties are related to this 
Conlraci or any other Poti Authonty conti-act or matter. Any such conduct shaU be deemed a material breach of 
this Conlract. 

Aa used herein "anything of value" shall include but noi be limited to any (a) favors, such as meals, 
entertainment, transportation (other than that contemplated by the Contract or any other Port Authoriiy conlract), 
eti;. which ntifiht tend lo obligate the Port Auihority employee to the Coniractor, and (b) gift gratuity, money, 
goods, equipment, ici-vices, lodging, discounts not available lo the general pubhe, offers or promiBes of 
employment, loans or lhe cancellauon thereof, preferential treatment or business opportunity. Such term shall 
not include eompciiEjEion contcmplaled by this Contraci or any other Port Autiiority contract. Where used 
herein, the lerm "Port Autiwriry" shall be deemed to include all subsidiaries ofthe Port Authority. 

The Coniractor sha'l insure ihat no gratinties of any kind or nature whatsoever shall be solicited or accepted by 
it and by its personnct for any reason whatsoever from ihe passengers, tenimts. customers or other persons usmg 
the Facilily and shjil so insLnicl iis peisonnel. 
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In addition, during lhe icrm of this Conti-act, the Contraclor shall noi make an offer of emplnymcnc or [ise 
confidentialiEifonii.iiiunin J manner pTOScnbed by the Code of HtiiicB and Financial Disclosure daied Apnl 11, 
1996 (a copy of whû li is at^ilable upon request to the Office ofthe Secretary of the Port Authority). 

Tlic Contractor shall include UK provisions ofthis clause in each subcontract entered into under this Ctonn-aci-

S. CoDfliet off off res1 
During the term of Ijiis t:i>ntract, the Conlraclor shall not participate in any way in lhe preparation, negotiation 
or award ofany coiiiraci (other than a connact for its own services to tiie Authority) TO which it is contanplatcd 
the Port Authority rn^y become a party, or participate in any way in tiie review or resolution of a claim in 
c<mnection wiih such a contraci if the Contractor has a substantial financial interesl in the conti^lor or potenlial 
ccmtî clor of ihc Pnrr Auihority or if the Contraclor has an arrangement for future employment or for any other 
btismess relationship wjiii saiJ connaclor or potenCiar contractor, nor shaU the Contraclor a! any time lake any 
other action which ini&hl be viewed as or give lhe appearance of conflict of inieresi on ils part. Iflhe possibility 
of auch an anfjigemcni iiir fuiure employmeni or for another business arrangement has been or is the subjeci of 
a previous or curtoit discussion, or if the Coniractor has reason TO believe such an arrangement may be the 
subject of fuiure discussion, or iflhe Contractor has any financial mteicsi, subsianiial or not, in a contractor or 
Potential contraclor of l1:c Auihority, and lhe Contractor's participation in the preparation, negotiation or award 
ofenycoatract wilh ^nch a coatiactor or the review or resolution of a claim in connection wifli aich a conlraci is 
Contemplated or if ilu- Conliacior has reason lo believe that any other situation exists which might be viewed as 
Or give the appeararce of a confiict of interest, die Contiactor shall immediately mform the Direclor in writing 
Of such situation gjvina Uie full details thereof tjnless the Conlraclor receives the specific written approval of 
lhe Director, die Corlracior shall not take the contcmplaled action which might be viewed as ot give the 
appearance ofaco'iflicl of interest, bi dteevent the Dircclor shall deteioiine that tiic perfonnance by the 
CoBlnictrff of aporiioii of jis Services under Ibis Agreement is precluded by the ;HOviskms ofthis numbered 
l>aragTaph. or a porhun cif ihc Contractor's said Services is deiermmed by ihe Directijr to be no longer 
iippropriaie because of such preclusion, then the Director shall have fiill autiiority on behalf of botii parties to 
"jrder that such portion oi'lhe Conlractor's Services not be performed by the Connactijf, reserving the nght, 
bowever. to have the Servjccs performed by others and any lump sum compensaiion payable hereunder which is 
applicable to lhe dc^eled work shall be equitably adjusled by the parlies, The Contractor^ ewcution of this 
document shall cousiitute a representation by tiie Coniractor that at the time of such cxecuiion tiic Contiiactor 
knows of no circumstances, present or anticipated, which come witiiin the provisiais of this paragraph or which 
might otiierwise be viewed as or give Ihe appearance of a conflict of inieresi on the Connector's part. Tbe 
Contractisr acknowledges thai the Auihonly may preclude it fi^im involvement in cenain 
dispositim/pnvatizaiion initiatives or transactions that result from tiie fmdings of ils evaluations hereunder or 
from participation in any conlract which results, directly or indirectly, from the Services provided by the 
Contractor hereunder. 

6. Deflnitions 

As used in this section, the following lerms shall mean: 

Affiliate - Two or more finns are afiiliates if aparcnt owns mote than fifty penieni oflhe voting stock 
of each of ihe firm?, or a common shareholder or group of shareholders owns more tiian fifty pcrcetil of 
tiie voting Block of each of the firms, or iflhe firms have a common proprielor or generW partwr. 

Agencv Or Gpvemmcmal Ayencv • Any federal, state, city or other local agency, mcluding departments, 
offices, public authorities and corporations, boanis of education and higher education, public 
developmcni corporations, local development corporations and others. 

TnvesTicnnon - Any inquiries made by any federal, state or local crimirifl! proseontingagency and n y 
inquiries conceming civil anti-lnist investigations made by any federal, stale or local governmental 
agency. Except for inquiries conceming civil anli-tmsl investigations, the term does not include 
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inquiries niiiik' by any civil government agency concerning compliance with any regulation, the nature 
ofwhich docMioi cany criminal penalties, nor does ninchidcany background investigations for 
employmeni, or hcdcral. Slate, and local inquiries into lai returns. 

Officer' Any individual who serves aa chief executive officer, chief financial officer, or chief operaOng 
officer oflhe Bidder hy whatever tides known. 

garcnt -An individual^pQrtnership.joinivenmre or corporation which owns more than 50% oflhe 
voting Slock nflfie Bidder. 

Iflhcsolicualinnis a Hcquesl for Proposal; 

Qjd - sh;ill mean Proposal; 
Bidder - shall niean Proposer, 
giddin^ - shall mean submitting a Proposal, 

In a Contraci icsuhingfrom the taking of bids: 

^id -shall mean bid; 
Bidder - '-hall mean Bidder, 
Biddmv: - shall mean executing this Contraci, 

In a Contraci resulting from the taking of Proposals; 

Bid - 5hall mean Propoial; 
Bidder - •ihiill mean Proposer; 
Bijjdjnp - bliall mean CKCculine this Contract, 

StUdard Coalrirt Ttrmi and CDndtltiiiis 
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THE PORTAUTKOnnV ( ^ NY& N J 

THE P O H T AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL, 
iVEIVVORK^fWlOaiO 

Dale: 8/21/09 

ADDENDUM # I 

To prospecrive bidders/proposers on bid/RPP H 19064 for Porters and Handyperson 
Services al lhe Port Authoriiy of tJew York and New Jersey, New York Facilities 

gl Due back on September 18, 2009, no later tiian 11 ;00 AM 

Tfae following chan^ts are hereby made In Ifae documents: 

For iaformatioDal purposes only, Ifae commercial building agreemenl between Ibe 
Service Employees Inlemational UnioD and Ihe Really Advisory Board oo Labor 
Relalions, Inc. is attached for Ihe purposes oflhia conlraci to determine minimum 
wages and benefits. 

QUESTIONS AND ANSWERS: 

The following inforrviation is made available in response to questions submitied by Bidders 
10 the Port Authority ofNY and NJ. Il addresses only those questions, which the Port 
Authority ofNY and NJ has deemed lo require addilional information and/or clarification. 
The fact thai infonnation has not been supplied wilh respect lo any questions asked by a 
Bidder does not mean or imply, nor should il be deemed to have any meaning, construction 
or implication with respect to Ihe terms and provisions ofthe Bid, which will be construed 
withoul reference lo such questions. 

Question 1; 
Does 32BJ claim jurisdiction al tills site? 
Answer 1: 
32BJmaybe claimiiig jurisdiction lo this site. .For more information contact: The Service 
Employee International Union, SEIU Building Service Local 32B32J (32BJ), located at 101 
Avenue ofthe Amei-icas. New York, New York may claim jurisdidion. . See attached 
agreement for Inforrnalional purposes only. 

PSI I All 
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Question 2; 
Are the faciUlies indentified in this Bid Class A Oftice Buildings? 
Answer 2: Yes. 

Question 3: Will the Attachment C be used lo determine all applicable wages and 
benefits? 
Answer 3: Yes. 

This communication should be initialed by you and annexed lo your bid/proposal upon 
submission. 

In case any bidder/proposer foils to conform ti> these instructions, its bid/proposal will 
nevertheless be construed as Ihough this communication had been so physically annexed 
and initialed. 

fHE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPO^'S FIRM NAME; n B ^ \ ^dniV^n-l ScruH'J iWft'^^, Jut-

INfnALED: 

DATE: Sf^kU \^. 0̂0̂  
QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO T. J. 
Storch, WHO CAN BE REACHED AT (212) 43^3936. 

PS 11 All 
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TMEPOflTJUnHORIfVOF Ny& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE ?" ' FL. 
NEW YORK, NY 10010 

ADDENDUM ft2 

Date: 8/24/09 

To pn^speciive bidders^proposcrs on bid/RFP tf 19064 for Porters and Handyperson 
Services at the Port Authority of New York and New Jersey, New York Facilities 

^ Due back on Seplember 18. 2009, no later than 11:00AM 

Tbe following cfaanges are hereby made in the documenis: 

This change is in reference lo Pari 11-2, Number I4-. Faeilily Inspection, 
1. I>elel« lhe words "Facility Inapeclion^^ and Insert the words, '^Fre-BId 
MeetinE-" 
1. Delete the dale, ""September 11.2009"^ and Inserl "^September 09.2009/ 
The New Pre-Bid Meeting date is September 9, 2009 at 
10:00 AM. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER^S/PROPOSERJS FIRM NAME: A £ ^ J'-f^'hWl'l S J ' I ^HO l\ltJrli^>^^ j^^ t . 

INITIALED; , y g " 

DATE: ^gpWlvvkr 10^ 5^0^ . . . ^ _ ^ ^ 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO T. J. 
Storch, WHO CAN BE REACHED AT (212) 435-3936, 

PSI 1 All 
Page I of 1 





^ TKEPQnT«FntOIUTYOFNY«.Nj 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7 ^ FL. 
NEWYORICNYIOOIO 

ADDENDUM #3 

Date 9/11/09 

To prospective bidden on bid tt 19064 for Porters and Handyperson Servicea at lhe Pon 
Auihority of New York and New Jersey, New York Facilities 

S Due back on September 1 B» 2009, no later than U ;O0 AM 

Tfae followbig chaDgca are hereby made in the docnmenta: 

For infomiation purposes only, the Calculation of Hourly Rates for lhe Porter and 
HandypcrsonB, under die incumbenl connect, 4600006374 are attached, Noie that these 
rales were effective on or about June 2006 and do not reflect the cunenl wages and 
benefits currently in effect Bidders are cautioned that ihis attachment is for planning 
purposes only and noi reflective ofthe current wages, health benefits, taxes, insurance 
and additional compoaertts such as adroJnislrativc costs. 

For infomiation purposes only, the following is the requested unused sick and vacalioo 
days tor the porters. If there are no changes all the vacation will be laken before 
December 1, except for T. F, who ia scheduled for 12/21/09 lo 01/01/10. Be advised that 
the Port Authority of New York and New Jersey makes no guarantee that this informalion 
is corteci. Be advised that no additional infoimalion is available regarding used, imuscd 
sick, and vacation days. 

H,J-
R-M-
M.D-
T.F-
B. M-
J .L-
J V -
WM 

7days unused sick-
10 days unused sick 
10 days unused sick 
9 days unused sick 
4 days unused sick 
10 days unused sick 
10 days unused sick 
not available 

5 days unused vacation 
23 days unused vacation 
not available 
10 days unused vacation 
5 days unused vacation 
g days unused vacation 
10 days unused vacation 
not available 

QUESTIONS AP<D ANSWERS: 

PSI 1 All 
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The following infomjaiion is made available in response lo questions submitted by Bidders 
to die Port Authoiity ofNY and NJ. It addresses only those qucslions. which the Port 
Authority ofNY and NJ has deemed to require addilional information and/or clarification. 
The fact thai information has not been supplied with respect to any questions asked by a 
Bidder does not mean or imply, nor should it he deemed lo have any meaning construction 
or implication with respect to die temis and provisions oflhe Bid, which will he conslrued 
withoul reference lo such questions. 

Question 1: May w^ have a list oflhoseatiendecs allhe pre-bid meeting held last 
Wednesday? 
Answer \: Yes. the sign in sheets from the pre-bid meeting held on September 9, 2009 
are attached. 

Question 2: May wt- have the calculation of hourly rates sheets from the current 
contract? 
Answer 2: Yes, sec flrsl paragraph and attachments. 

Question 3: What ia die union claiming jurisdiction? 
Answer 3: 32BJ m^y be claiming jurisdiction, located at lhe Service Emptoyee 
International Union, 101 Avenueoflhc Americas, New York NY, See Addendum I 
previously Issued, 

CJueslion 4: Ifi unused sick lime from lhe current contract and current employees 
available? 
Answer 4: See above. 

Question 5: Are Motorola Nenlel walkie-talkies required? 
Answer 5: You are directed lo the bid booklet. Part V—Specifications, Number 11, 
Maierials. Supplies and Equipment, letter b. page 10. 

IJueslion 6: Where is moat ofthe work taking place in this contract? 
Answer 6: Mdstof the work takes place al 225 and 233 Park Avenue South, One 
Madison Avenue and 115 Broadway located in New Yoric City. However bidders are 
reminded and caulioned that work may be assigned and required at any ofthe New York 
facilily locations as outline in the bid booklet. Part V^—Specifications, Attachment A. 
page 14. 

Question 7; What tae considered nonnal working hours? 

PSI 1 All 
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Answer 7: Bidders are referred to the bid booklet. Part V—Specifications, Number 6. 
Hours of Work, page 9. 

Questions: Re: Pail V, Paragraph 12-Conu-act Specific Unifonns, 
There is no mention of outweai" for the employees. Will the winning bidder be 
responsible for providing outerwear lo the employees? 
Answer B: The Port Authority does not supply uniforms. Bidders are referred to Part 
V—Specification, Number 12. Contraci Specific Uniforms Requirements, page 11 and 
Addendum l,page 86, paragraph 15. 

Question 9; 
Based on prior experience, what payment terms can the winning bidder expect, i,e: 30, 60 
or 90 days? 
Answer 9: Payment terms are outlined in Part IB, Contract Specific Terms and 
Conditions, Number 3. Payment, page 3, 

Question 10: 
Please coniiim for the record that the winning bidder may use vacation replacemcnls. 
paid at a rate of 60%, when vacation replacement iB required. 
Answer 10: Il is confirmed. 

Question U: 
Re; Remaining Sick Days and Attendance Bonus monies for 2009 only. 
Ir an effort to provide the best possible pricing lo the Port Audiorily and lo level the bid 
between the incumbenl contractor and lhe remainder ofthe bidders, would the Port 
Authority consider cither ofthe following optioiu? 
Option A: 
Permit the wnuiing contractor to bill, as a separate line item, for unused sick days end any 
earned alEendance bonus imiiiiei OT. 
Answer II, Option A: The answer iD ihis option is no. 

Option B: 
Require that the incumbenlconlractorpay an amount equivalent lo 11/12 of the annual 
sick day Bllotmenl, minus sick days paid throughout the remainder ofthe year, towards 
the year end pay offof remaioinR sick dayj (money that will have been conlractually paid 
by the Port Authority to tbe contraclor) and an amoum equivalenl to H/12lh3 ofany 
earned attendance bonus monies. 
Answer 11, Opiion B. The answer lo is option is no. 

PSlJAll 
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Question 12: 
please provide a list of all used sick days, vacEiiondaya and personal days for each 
employee. 
Answer 12: Sec above infomialion above and bid booklet. Part V—Specifications, 
Atlachmeni B, page 15. 

THE PORT AUTHORTTY OF NY & NJ 

LARRY WAXMAN. MANAGER 
TECHN0LOC5Y & OPERATIONAL 
PROCUREMENTS DIVISION 

BIDDER'S/PBOPOSBffra FIRM NAME: / \RK\ T a ^ i W * ! SffVLif, lllorffif^^ ^^Jr 

INTTIALED: 

DATE: S^^fi^W ]n 
r 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO T. J. 
STORCH, WHO CAN BE REACHED AT (212) 435-3936, 

PSI 1 All 
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THE PORT AUTHORITV OF ?JEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Dale 9/14/09 

ADDENDUM HA 

To prospective bidders on bid # 19064 for Porters and Handyperson Services at the Port 
Aulhorily of New York and New Jersey, New York Facilities 

^ Due back on Seplember 18, 2009, no later than 11:00 AM 

The following cbaoges are hereby made in Ibe documenis; 

QUESTIONS AND ANSWERS: 

The following information is made available in response u> questions submitted by Bidders 
to die Pott Aulhorily ofNY and NJ. It addresses only those questions, which the Port 
Aulhorily ofNY and NJ has deemed to require additional informalion and/or clarification. 
The fact thai information has not been supplied with respecl to any questions asked by a 
Bidder does not mean or imply, nor should it he deemed to have any meaning, construction 
or implication with respect to the terms and provisions ofthe Bid, which will be construed 
wilhoul reference to such questions, 

\. Question 1: Is there a scope of work and cleaning frequency schedule available 
for each location? 
Answer 1: You are refened to the bid booklet. Part V, Specifications, Number 2. 
Work Required by the Specifications, page 2. 

2. Question 2: Are employees paid for travel lioic? 
Answer 2: No. Generally porters have unlimited monthly Metro cards which 
they use to commute to work. We do not deduct travel time from Conlraclor, 
since we do not send porters between sites oflen, and when Ihey travel between 
sites, il is usually lo deliver supplies, material etc, for use. Since the Port 
Auihority currently maintains two porters full time downtown, for 115 and 100 
Broadway, most ofthe travel will be walking between the Port Authority Pai^ 
Avenue South facilities and One Madison Avenue. 

PSlIAll 
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THE PORT AUTHORfTY OF NY & NJ 

LARRY WAXMAN, MANAGER 
TECHNOLOGY & OPERATIONAL 
PROCUREMENTS DIVISION 

BIDDER'S^ROPOSER'S FIRM N A M B : / \ R K \ ^'-rsAofiJ ^ ( f w O N ^ M _ 7 r > ^ 

INTfL^LED: 

DATE: 5f^U\ . . J9 3njî  
QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO T, J, 
STORCH, WHO CAN BE REACHED AT (212) 435-3936. 
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THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FU 
NEW YORK, NY 10010 

Dale:9/lS/09 

ADDENDUM #5 

To prospective bidders on bid U 19064 for Porters and Handyperson Services al Ihc Port 
Auihority of New York and New Jersey, New York Facilities 

S Duo back on Seplember 18,2009, no later than 11:00 AM 

The following changes are hereby made in the documenis: 

QUESTIONS AND ANSWERS: 

The following information is made available in response to questions submitted by Bidders 
to the port Authority ofNY and NJ. Il addresses only those questions, which the Port 
Audiority ofNY and NJ has deemed to require addilional information and/or clarification. 
The fact Ihal informalion has not been supplied with respect lo any questions asked by a 
Bidder does not mean or imply, nor should il be deemed to have any meaning, conshTiclion 
or implication with respect to the terms and provisions oflhe Bid, which will be construed 
wilhoul reference to such questions. 

Question 1: The wage raits in the booklet do not give the minimum wage rale for 
the Porter category. Are Porters considered in the category listed as Others? 
Answerl: Yes, Porters are considered in the Others Category, For informational 
purposes only, bidders are referred to Addendum 1. the attachment ofthe commercial 
building agreemenl between the Service Employees International Union and The 
Really Advisory Board on Labor Relations, 27, Definitions, page 94 for a definition 
of Others. 

PSllAll 
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Question 2: We believe that our company will be able to bill on average 1736 hours 
peremployce as opposed lo 2080 hours we are directed to base the pricing on. Any 
clarification will be great appreciated. 
Answer 2: If and when the Port Auihority does its wage/benefit adjustments, 
calculalion will be base on 2080 hours- Tlie Port Auihority reiterates that il will only 
pay for work done. Bidders are advised to take into account all costs, factors, and 
conditions when arriving al the billable charge per hour as noted on the Conlraclor 
Pricing Sheet(s) In Pan IV, The Port Aulhorily has estimated the number of hours per 
year for the Porters and Handyperson for slraighl lime and overtime. Bidders are 
referred to lhe lasi paragraph in the bid booklet. Part 11, page 4 where calculations 
should be based on 2080 year hours in preparing ihc "Calculation of Hourly Bate 
Fonn.'' 

THE PORT AUTHORITY OF NY & NJ 

LARRY WAXMAN, MANAGER 
TECHNOLOGY & OPERATIONAL 
PROCUREMENTS DIVISION 

BlDDER'S/PROPOSER'S l̂MvlNAME: ftRh J^U..r,J kf^\iti t\jtiAf̂ )i- %i . 

INITIALED: 

DATE; Sfpl/^l^r t o . Jf)(J^ 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO T, J, 
STORCH, WHO CAN BE REACHED AT (212) 435-3936. 
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ABM JANITORIAL SERVICES - NORTHEAST. INC. 

Assislani Secretary^ Certificate 

I, CHRISTOPHER B. BOUVIER, the duly elected and uciiiig Assistant Secretary 

Of ABM JANITORIAL SERVICES - NORTHEAST, INC., a corporation organized and 

t:Kisiing under the laws oflhe State of California (the "Company"), do hereby certily that 

attached hereto as Exhibit A are the Articles of Incorporation of ibe Company, as filed 

with the Secretory ofState for the Stale of California on March 23, 2004. 

I FURTHER CERTIFY that attached hereto as Exhibit B is the Certificate of 

Amendmeni of Articles of Incorpoiaiion of the Company, as filed with tbe Secretary of 

Stale for the Slate of California on July 1, 2008. 

I FURTHER CERTIFY that said Certificaie of Amendmeni of Articles of 

Incorporation is now in full force and effecl and has not been amended, rescinded or 

revoked as ofthe dale ofthis certificate. 

IN WITNESS WHEREOF, I have hereunto set my hand and affixed the seal of 

the Company on this 17th day of Seplember, 2009. 

c ' f^ 

Christopher B.Bouvicr 
Assistant Secretary 



Exhibit A 
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FILED ^ 
in llie once Of Btt SecreUry Of StaiB 

CERTirrCATE OF AMENDMENT flT^SttsoTC^Jbr^ 

OF JUL 12003 
ARTICLES OF ENCORPORATION 

James ?. MeClurc and Christopher B. Bouvier certify diat̂  

1, They are the President and Assistant Secretary, rtspeciively, of ABM 
Janitorial Naitheasi> lnc,> a California corporalion. 

1. Article I ofthe Articles oflworporalion oflhia corporation is hcrehy amended 
to read as follows: 

^Thc name oflhia corporation is ABM Janitorial Serviees - Northeast, 
Inc.'* 

3- The fbregoing amoidnieni of Articles of IncorporatiorL has been duly 
approved by the Board of Dif ectorj. 

A. The foregoiiig Bjncndment of Articles of Incorporation has been duly 
approved hy ihe required voleershareholdera in accordance wiih Seclion 902 
of the Corporal ioa Code. Thelotil number of oulstandinif shares oflhe 
corporalion is 500. The numberofshares voting in favor ofthe imendmcnr 
equaled w cjscecded the vole required. The pcrcomage vote required was more 
than SD%. 

We fbrther declare under pec^Uies ol perjury under the laws oflhe Stale of California 
thai the matteis set forth in this certificate are inic and correct of our own knowledge. 

DATE: jLOMl.ZCfpK 

Ci^ 'h^ 
Jamea P. McClure, Prtsidenl 

Christopher 3. Bouvicr, Assistant Secretary 



3^1 Weil W Strasi. Sipfe 70i 
New Von.. NV lD03fl 

Dirsclline (21?) 297-0723 
f-let IflOO) 5?4'?MI 

E-mail ftBalFnliQOoDfr cocn 

Scoh Salmke 
Executive v l « Pr^elds™ 

September 30, 2009 

T.J. Storch 
The Port Aulhorily of NY & NJ 
Procurement DepaTtment 
One Madison Avenue, ?"' Floor 
NeivY^rl^, NY JOOJO 

RE: PORTER AND HANDYPERSON SERVICES, NEW YORK FACILITIES, 
BID NO, 19064. WRITTEN NOTICE TO FURNISH THE PORT AUTHORITV 
WITH SUPPORTING DOCUMENTATION AND INFORMATION. 

Dear Mr. Storch, 

As per Mr. Larry Waxman's letter dated September 25, 2009, please fmd ABM Janitorial 
Services Northeast, Inc.'s response to the questions posed regarding Bid No. 19064 
attached here within. 

ABM Janilorial Services Northeast, Inc. is a subsidiary of ABM Industries Incorporated, 
which is among the largest facility services contractors lisied on the New York Slock 
Exchange. In fiscal year200S our revenues were in excess of S3.6 billion and secured 
jobs for more Ihan 101,000 employees. As one of the largest facility service contractors 
ABM provides janitorial, parking, security, and engineering for thousands of commercial, 
industrial, institutional and retail facilities in hundreds of cities across the United States 
and British Columbia, Canada. 

Our solid customer base and strong financial history make us, not only a qualified 
candidate, but the best candidate to perform this prestigious assignment. 

Please feel free to contact us with any fiirther questions. 

Regard 5, 

Scott Salmirs 
Executive Vice President 

dary ol QBl inOielrtot IncDrporalDd 



A B M J a n i t o r i a l Services N o r t h e a s t . Inc , 

REi PORTER AND HANOYPERSON SERVICES, NEW YORK FACILITIES. BH) NO. 
19*64. WRITTEN NOTICE TO FURNISH 1 HE PORT AUTHOftlTS' WITH 
SUPPORTING DOCUMFJ4TATION AND INFORMATION. 

Respontic to QueslionV Inquiries of The Pop Auihority: 

1) ABM Janitorial Services Northeast, Inc. is a 100% wholly owned subsidiary of 
the parent ABM Industries Incorporated. ABM Industries Incorporated does not 
pubYish aland a}one audited fmancia} staiements for iis subsidiaries. ABM 
Janitorial Services Northeast, Inc. by and onbehalf of its wholly owned 
subsidiaries, li is understood thai contractor's wholly-owned subsidiary 
companies will perform the services required by this agreement and that the terms 
and conditions ofthis Agreement apply to each such \vholly-owned subsidiary. 
We have also included a complete Form 10-K/A for the fiscal year ending 
October 31, 2008 as Attachment A. 

2) ABM Janilorial Services Northeast, Inc. performs janitorial services for thousands 
of customers throu^jhoul New York, New Jersey. Connecticut, Massachusetts and 
Rhode Island. As a publicly traded company on the NYSE (Symbol ABM|, aJl 
information regarding ABM* customers and the services provided can be found in 
Attachment A, 

3) Please see the attached Customer References, Attachment B. 

4) a) ABM Janitonal Services Northcnsi, Inc. will make every effort to mainlain the 
same workforce that cunently works at the Facilily and through our agreemenl 
with Local 32BJ SEIU the current list employees wil) not suffer any diminution in 
wage rate under the proposed Contract. Furthermore, as part of the agreement 
with Local 32BJ SEIU, a series of wage increases are scheduled allhe beginning 
oflhe 2010 and 2011 calendar years. 

b) ABM Janitorial Services Northeast, hic. provides medical coverage for its 
employees by contributing lo the Local 32BJ SEIU health fimd. Local i2BJ SEIU 
handles the administration ofthe medical coverage to the employee. Please see 
the remittance amounl that ABM Janitorial Services Northeast, Inc. contributed to 
Ihe 32BJ SHIU health fund for the first quarter of 2009 in Attachmeni C. 

c) ABM Janitorial Services Northeast, Inc did factor in all costs on our 
"Calculation Hourly Rate Form". All oflhe current employees, listed wiihin Bid 
No: 19064, will receive all vacation limewhich they are entitled 10. Wedidtake 
all costs into account and stand fimi with our pricing. 

file:///vholly-owned


5) ABM Janitorial Services Northeast, Inc. has factored in all ilems stated wiihin the 
Commercial Building Agreement attached lo Addendum 1. ABM is ensuring that 
the contraci is fiilly fUnded To meet the minimum wage and supplemental benefits 
required under this contact. Furthermore all monies necessary lo fimd any of the 
additional benefils listed are included within our overhead located in Item #4 of 
the "Calculalion of Hourly R-BIO" form. Additionally we have included an email 
in Attachment D from our Mr, Scott Salmirs to The Port Audioriiy's T.J. Storch 
on September 22"^ guaranteeing the validity of ABM*s economics for Bid 
No.: 19064. 

6) ABM Janitorial Services Northeast, Inc. is signatory to the 200S Realty Advisory 
Board (RAB) contractors agreement wilh Local 32BJ SEIU. Employees of ABM 
Janiiurra/Services Northeast/nc-in New YOTk City receive a ftjJ/i^mprehensive 
bencfil package that includes full employer paid healthcare. The contributions are 
made directly to the SEIU 32BJ Health Fund. 

7) Confimied. ABM Janilorial Services Northeast, Inc. will meet all requirements of 
the Union jurisdiction as noted in Part I - Standard Information for Bidders, 
seclion 6, pg 4. ABM Janitorial Services Northeast, Inc. employs two oflhe 
approximately ten negotiators for the RAB Negotiating Team, ABM Janilorial 
Services Northeast, Inc, is signatory lo the 2008 RAB Contractors Agreemenl in 
Attachment E. 

8) Confirmed. ABM Janitorial Services Northeast, Inc, will meet all requirements of 
Harmony as noted in the Standard Terms of the contract bid booklet, titled 9. 
Harmony, page 7 of 26. 

9) ABM Janitorial Services Northeast. Inc. is a signatory to the 2008 RAB 
contractors agreemenl with Local 32BJ SEIU. ABM will follow the terms and 
conditions set forth by the contractors agreemenl with Local 32BJ SEIU. 
FuTlherniore, please see the attached presentation from the 2008 Commercial 
Building Agreement that demonstrates that Scott Salmirs, Execuiive Vice 
President of ABM Janilorial Services Northeast, Inc. is a representative oflhe 
Contractors Division on the Negoiialing Committee oflhe RAB. 

10) Confirmed. ABM Janilorial Services Northeast, Inc. wiB maintain the current 
roster of employees and Seniorily Lisl as noted in Atlachmeni B, Part V. 
Specification, page 15. 

11) Uponawardoftheconlract ABM Janitorial Services Northeast, Inc, will have all 
insurance requirements fulfilled as per Bid No,:I9064. 
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OVERNIGHT MAIL AND VIA FAX: 212-108-6293 AND E-MAlLt 
ssfl I mir̂ faja b m,com 

September 25, 2009 

Mr. Scoii Salmirs, Executive Vice President 
ABM Janilorial Services Northeast, Inc. 
321 West 44"̂  Street 
NevYork, NY, 10036 

RE: PORTER AND HANDYPERSON SERVICES. NEW YORK FACILITIES. 
BID NO. 19064, WRITTEN NOTICE TO FURNISH THE pORT AUTHORITY 
WITH SUPPORTING DOCUMENTATION AND INFORMATION. 

De^ Mr. Salmirs; 

Th^ Port Authority of New York and New Jersey (the "Authonty") is in the process of 
evaluating the bid submitied by ABM Janilorial Services, Northeast, Inc. (lhe "Bidding 
Entity"). The Authority requires supporting documentalion and information as oullined 
below. Please note ihal in accordance wilh the Bid Document No. 19064, prices and 
costs can not be altered or changed once submiiialofd Bid has occurred. 

Please address, demonstrate, and fully explain the following; 

1. In accordance wilh lhe qualification information, lhe submitiing bidder, 
ABM Janilorial Services Northeast, Inc., failed lo submit the financials for 
the company. The financials submitied are the consolidated siaiemcnts for 
ABM Industries Incorporated. The ceriified financial siatemenis we 
require are the Balance Sheets, Statements of Income and Cash Flow for 
the Bidding Entity. In addition fully explain the relationship between lhe 
Bidding Entity arid ABM Industries Incorporated. 

2. In accordance with the qualification informalion, submil a current 
Siatemenl of Work wilh the required, complete information as noted in 
Part ], 9. Qualification Information, letlcr a, number 2. 

One Madtion A\/enue 
New ttjri.JV/ lOOW 
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3. In accordance wilh Part II. Number 11. Specific Bidder Prerequisites, 
submit documentation of the required items with references and contact 
lelephonenumberssothaithePort Authority can indepcndenlly verify thai 
the Bidding Entity meets the requiremenis. 

4. In accordance with part 11-4, Number !4, Bidders Addilional Submittal 
Requirement, address each iiem and submil additional documentation 
dciailingplanstoprovidefor a stable workforce in letters a,, b., and c In 
our view the Bidding Entity did not take into consideration al] these costs. 

5. While the Auihority will only pay for work actually provided per 
Contractor's Pricing Sheets, the Bidding Entity is required to pay and 
provide lo ils employees all items staled in the Commercial Building 
Agreemenl, attached to Addendum \. In conducting an analysis oflhe 
Contracior's Pricing Sheets and Calculalion ofthe Hourly Rate Forms, the 
Auihority has determined thai the wage sheets fall short and are 
underfunded lo meet the minimum wage and supplemental benefits 
required under this contract, For example, the Bidding Entity failed lo 
account for and provide any monies necessary to fund benefits for the 
following ilems: holiday allowance, vacation allowance, perfect 
attendance, and voting in the Hourly Rate form for lhe estimated required 
number of employees. The Aulhorily has eslimated this shon fall 0' 
approximately $125,000 over the course of a iwo-year base period. In 
addition, note that there are three one-year Options, which the Authority 
may unilaterally execute, thereby increasing this shortfall over an 
additional three year period. Exerciseof the Options may increase tbe 
shortfall to approximately S315,000, Since the Bidding Entity did not 
indicate any money lo the above-referenced items,, any future 
adjustments (sec Part III, section 4 of the Bid Documents, as well as 
Addendum 1) will resull in no adjustment al all, as any percentage change 
multiplied by the zero dollar amounl included by the Bidding Entity in the 
Pricing Sheets for those ilems will be zero. Please satisfactorily 
demonstrate to lhe Pon Authority how the Bidding Emily will cover this 
shortfall not only in the Base Term but all Option Periods, if exercised, . 
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6. Confirm and submil complete, detailed information on the Health Care 
coverage of each employee. 

7. Confum thai IheBiddin^ Entity will meet all the requirements of Union 
Jurisdiction as noted in Part I—Standard Information for Bidders, section 
6, pg 4. 

8. Confirm that the Bidding Entity will meei all requirements of Harmony as 
noied in the Standard Terms and Conditions of tbe conlraci bid booklet, 
tilled 9. Harmony, page 7 of 26, 

9. Subrnii appropriate informalion that indicates that the Bidding Entity is a 
signmory to any union or labor organization thai may be claiming 
jurisdiction to this work and Ihat you will follow the terms and condilions 
of said agreemenL 

10. Submit assurance thai the Bidding Entity will mainlain the current roster 
ofemployeesand Seniority List as noted in Attachmeni B, Part V, 
Specifications, page 15. 

11. Subinit the required documents for insurance as noted in Part 111— 
ConTract Specific Terms and Conditions, section 6. Insurance, Insurance 
Procured by the Coniractor, 

Have the additional information submitted under signature and attestation of a duly 
authorized officer Qfihe Bidding Entity, ABM Janitorial Services Northeast, Inc., 
including informafion thai such officer is aulhorized lo enter into this agreement. Note 
that in accordance •ftriih lhe Bid Document, Part 1. section 9, the requested addilional 
requested information shall be submilled no later than three (3) days afier said notice 
unless olherv^se indicated. This information, in its entirely, ia due no later than 3:00 PM, 
Wednesday, September 30, 2009, 

Submit lhe addilioiial informalion to the address lisied below: 

Port Authority of New York and New Jersey 
Procuremetii Department 
One Madison Avenue, ?"' Floor 
New York, New York, lOOlO 

Attention: Mr. T. J. Slorch 
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Failure lo submit the required documentation and addilional information may render your 
bidasNon-Responsive, and ifsorendercd, your Bid will not be given further 
consideratiijn. Alternatively, if you prefer you may request lo withdraw your bid, 
utilizing Thtt attached Affidavit, without any loss oi damage. 

If you have any questions, please call me at 212-435-3936. 

Manager 
Technology s/d Operational Procurement Services Division 
Procurement Deparlmenl 

Allachmem 
Cc: T.J. Slorch 



September 20,2010 *" THE PORTAinHORrrYOF NY& NJ 

FAX TO: 201-8834212 ^SlJ^'^^en. 

Mr. Ricardo Lopez, Vice President, Chief Operating Officer 
Cristi Cleaning Services Corporation 
77 Trinity Place 
Hackensack, New Jersey 07601 

RE: GENERAL CLEANING AND MACHINE SWEEPING AT JOHN F. KENNEDY 
INTERNATIONAL AIRPORT PARKING LOTS AND ASSOCIATED AREAS; 
CONTRACT #4600007000; PURCHASE ORDER #4500053946; OPTION PERIOD 

Dear Mr, Lopez: 

Pursuant to Attachment B, Form of Contract for FaciUty Services, Part I of Contract Description, 
Page 2, Paragraph 2, entitled "Duration/Escalation" of the above referenced contract, the Port 
Authority of New York and New Jersey hereby exercises its right to extend the above referenced 
contract for the three (3) year Option Period effective November 1, 2010 to October 31, 2013, 
subject lo earlier termination as provided in the Contract. 

Also, in accordance with Page 3 of Part I, Paragr^h 2, entitled 'T)uration/Escalation," the unit 
prices in effect in the third year ofthe base period shall be adjusted by 3% as provided for in Ihe 
contract. The resulting products shall be the unit prices payable in the first year of the option 
period effective November 1, 2010. AU other terms and conditions shall remam unchanged and 
in full force and effect. 

Should a further review by our Audit Department indicate that a modification to these 
adjustments is proper under this contract, it shall be made accordingly and contract compensation 
will be retroactively adjusted. 

Please make sure a current original Certificate of Insurance is on file with the Port Authority of 
NY & NJ, General Manager, Risk Management, 225 Park Avenue South. 12*̂  floor. New York, 
New York 10003. Please reference CITS # 2963 on your certificate. 

For invoicing, payment and correspondence purposes, please continue to reference Purchase 
Order #4500053946. 

Your facility contact is Dean Poveromo, who can be reached at (718) 244-3622. If you have any 
questions regarding this extension, contacl Mr. Robert Veit at (212) 435-3916. 

Sincerely, 

Lillian Valenli' 
Director Ô ê Madison Avenue. 7th Floor 
Procurement Department New York, NY lOOiO 

T: 212 4S5 8427 
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Andrea Roitman 
Diiedot, Protuifineni 

October 11,2007 

OVERNIGHT MAIL AND VIA FAX (201) 883-1212 

Ricardo Lopez, Vice President, Chief Operating Officer 
Cristi Cleaning Service Corp. 
77 Trinity Place 
Hackensack, NJ 17601 

RE: GENERAL CLEANING AND MACHINE SWEEPING AT JOHN F. 
KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS; PROPOSAL # 13304; CONTRACT #460007000; 
PO #4500053946 

Dear Mr. Lopez: 

The Port Authority of New York and New Jersey ("The Port Authority" or "the 
Authority") hereby offers to enter into an agreement, as hereinafter set forth ("the 
Agreement") with Cristi Cleaning Service Corp., ("the Contractor") for the performance 
ofthe services under the above-referenced Contract. 

The Agreement between the parties shall consist ofthe following, slated in order of 
precedence in case of conflict or inconsistency: 

1. this Letter of Acceptance. 

2. the Contractor's Best and Final Offer dated July 23, 2007 and faxed transmittal 
dated 8/29/07. 

3. the Contractor's response to the Port Authority's Request for Clarification dated 
July 17, 2007. 

4. the following sections ofthe Contractor's Proposal dated June 19, 2007: Section 
B - Executive Summary; Section F - Proposal which includes: Attachment B, 
Cost Proposal Form, Attachment C, Calculation ofHourly Rates, Staffing Plan, 
Management PI an/Approach, Supplemental Benefits, Retirement Plan; Seclion 
F.3.A., Technical Experience; Section F.3.C - Qualification Requirements of Key 
Personnel; Seclion F. 4. A. - Staffing Management; Section F.4.E - Identity 
Check/Background Cleaning. 

One Madison Avenue. 7th Floor 
NewYork, NY WO 10 
T: 212 435 5981 



5. the Port Authority's Request for Proposal (RFP) entitled "General Cleaning and 
Sweeping at John F. Kennedy Iniemationai Airport Parking Lots and Associaied 
Areas" and Addendum #1 thereto issued by the Port Authority. 

This Agreement shall be in effect for a three (3) year period commencing on November 
1, 2007 and terminating on October 31, 2010 subject to earlier termination or extension 
as provided in the Agreement. For payment, invoicing and administrative purposes. 
Purchase Order #4500053946 will be assigned to the Contract. 

If you are in agreement with the above, please indicate such agreement by signing the 
duplicate originals ofthis Letter of Acceptance below and returning both to the atteniion 
of Kathy Leslie Whelan, 7̂ '' Floor, at the above address. A copy is enclosed for your 
records. 

Very truly yours, 

The Port Auihority of New York & New Jersey 

Bv: M i u U ^ ^ A . r , ^ ^ h ^ ^ v , . 
Title: "Director of Procurement Department lOHs/ 

fl/^ 

Date: /o/^f/af 

Agreed: 
Cristi Cleaning Service Corp 
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July 23, 2007 

Ms. Kathy Leslie Whelan 
Service Acquisition Manager 
Purchasing Division 
The Port Authority ofNY & NJ 
One Madison Avenue 
New York, NY 10010 

RE: GENERAL CLEANING AND MACHINE SWEEPING AT JOHN F. 
KENNEDY INTERNATIONAL AIRPORT- PROPOSAL #13304; 
REQUEST FOR BEST AND FINAL OFFER (BAFO) 

Dear Ms. Whelan: 

On behalf of Cristi Cleaning Service, I am pleased to inform you that after carefully 
revising our cost proposal, our Best and Final Offer remain the same. See 
Attachment B Part III in the proposal. 

A. Eslimated Annual Contract Price First Year 

B. Estimated Annual Contract Price Second Year 

C. Estimated Annual Contract Price Third Year 

Total Estimated Contract Price Three (3) Years 

$3,037,568.89 

$3,037,568.89 

$3,037,568.89 

$9,112,706.67 

If we at Cristi Cleaning Service can be of any further assistance plezise coniact us at 
(201) 883-1717. We look forward to hearing from you and taking part in the next 
phase ofthis procurement. 

Sincerely, 

Ricardo LojSez 
Vtcc"President 
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Cristi Cleaning Service Corp. 
77 Trinity Place 

Hackensack, NJ 07601 
Tel (201) 883-1717 Fax (201) 883-1212 

Email: cristil@optonline.net 
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from: JAlkx Lucero 

Vate: 08 /29/07 

Tages'-Caver ^ 
. - sfietx incCtC *" 

'Rz: Information %eque t̂ecC 

WUrgetit BforKeview 0 T&ase Comment UT(ease'R£j>C\i]3 T&aselipcQxte 

mailto:cristil@optonline.net
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General Cleaning and Machine Sweeping 
At 

JFK Intemational Airport Parking Lots and Associates Areas. 

BID H: 13304 

Cristi Cleaning Service Employees at JFK Parking Lots will receive the following increases: 

Contract 
quirement 

Cleaners 

,$11.64 
1 

lupervisor 

$13.99 

eepcr Driver 
, CDL 

, N/A 

Mechanic 

! N/A 

Current Salary 

Cleaner 

$11.78 

Supervisor 

$14.25 

Sweeper Driver 
CDL 

$13.13 

Mechanic 

$13.13 

I" Year 

Cleaner 

$11.96 

Supervisor 

$14.68 

Sweeper Driver 
CDL 

$13.33 

Mechanic 

$13.33 

2"*' Year 

Cleaner 

$12.32 

Supervisor 

$15.12 

Sweeper Driver 
CDL 

$13.73 

Mechanic 

$13.73 

3'" Year 

Cleaner 

$12.69 

Supervisor 

$15.57 

Sweeper Driver 
CDL 

$14.14 

Mechanic 

$14.14 

terms of Benefits: 

j Current Benefits . 

.'olidays 

fcek Vacation 

hck Days 

f 

New Contract Benefits 

6 Holidays 

2 Weeks Vacation 

3 Sick Days 

1 Personal Day 

Simple IRA Manager/Supervisors 

In tenns of Cost to Port Authority, The Total Estimated Contract Price will remain the same as 
stipulated in the Best and Final Offer dated July 23,2007. 
Total Estimated Contract Price for Three (3) Years $9,112,706.67 

Oy/2j/o7 
jLjtarao'Lopez 
Vice-President 

Cristi Cleamng Service 

Date 
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July 17,2007 

Kathy Leslie Whelan 
Service Acquisition Manager 
Purchasing Division 
The Port Authority ofNY & NJ 
One Madison Avenue 
New York, NY 10010 

RE: PROPOSAL FOR GENERAL CLEANING AND MACHINE SWEEPING AT 
JOHN F KENNEDY INTERNATIONAL AIRPORT - PROPOSAL #13304; REQUEST 
FOR CLARIFICATIONS AND CONCERNS 

Dear Ms. Whelan: 

On behalf of Cristi Cleaning Service, I am pleased to respond to your letter dated July 12, 
2007 conceming the above referenced proposal. We have addressed each area and all 
issues as listed. We hope the responses provided herein satisiy your request. 

If we at Cristi Cleaning Service can be of any further assistance, please contact us at 
(201) 883-1717. We look forward to hearing from you and taking part in the next phase 
ofthis procurement. 

Sincerely, 



CRISTI CLEANING SERVICE-CLARIFICATIONS AND CONCERNS 

1. How did you arrive at your monthly lump sum? Please supply us with a detailed 
cost breakdown and submit a spreadsheet for verification including bui not 
limited to labor hourSy equipment costSt vehicles^ materials, etc. 

Direct Labor 
Insurance and Taxes 
Paper Supplies 
Cleaning Supplies 
Equipment / Vehicle Repairs 
Gasoline 
Vehicle Insurance 
Uniforms 
Nextel 
Equipment / Vehicles 
Winter Gear 
Miscellaneous 
O/P 

Total 

$ 154,680.85 
$ 38,020.55 
$ 1,262.35 
$ 2,700.00 
$ 2,450.00 
$ 10,400.00 
$ 3,985.00 
$ 2,170.00 
$ 180.00 
$ 10,148.57 
$ 500.00 
$ 300.00 
$ 12,701.55 
$ 239,498.87 

All these figures are monthly. 

2. When do your supplemental benefits go into effect (including but not limited to 
holiday, vacationf sick, health package) ? 

The supplemental benefits are already in effect under current contract due to 
general labor agreement with Local 348. 

3, Submit a listing of equipment and vehicle(s) that will be used for the 
performance ofthis Contract and a vehicle/equipment maintenance plan. 
Will this equipment be new? Include all model numbers and catalogue cuts. 

Enclosed please find spreadsheet of List of Equipment and Catalogues. 

Maintenance Plan 

Equipment Maintenance Plan: Termant Co. (Tennant Equipment) 
Sweepers Maintenance Plan: Empire Equipment (Elgin Sweepers) 
Vehicle Maintenance: Beyer Bros. 
Light Maintenance and Repairs: Mechanic on Duty 



4. Your proposal stated that you would pursue contracting services from qualified 
firms for supplies and services. No actual Plan was submitted, Clarify what 
firtns you plan on utilizing with applicable certification, dollar amount, type of 
service, schedule of service, percentage against the total contract 

Empire Equipment Maintenance and Repairs of Sweepers $1,750.00 
Sun Rock Tires Vehicle Tires $ 200.00 
IdleWild Conununication $ 75.00 
John Earl Co. Cleaning Supplies $2,500.00 
Chief Equipment Snow Equipment $ 795.00 

All these figures are monthly. 

• Please see attached Letters and Certifications 
• Percentage against the total contract is 2.2% 

5. How do you handle your quality control program and who will be responsible 
for this program? 

Our quality control program is part ofthe Resident Manager and Supervisors 
responsibilities and directly supervised by Mr. Ricardo Lopez, Vice President 
of Cristi Cleaning Service with frequent visits to the JFK Site. 
In our Request Proposal we extensible explained Quality Control Policies, 
Procedures and System (Pages 32-33-34) 

6, What uniforms are you proposing for the winter vs. summer seasons? 

Uniforms for Winter: 
> Hooded Insulated Parkas 
> Gloves 
> Rain Coats 
> Waterproof Boots 
> Winter Hats (Scully) 

Uniforms for Summer 
> Short Sleeve Shirts 
> Short Sleeve T-Shirts with Company Logo 
> Hats 

7. Please explain your plan for covering cleaner meal breaks, relief, illness, 
vacation and other absences 

Meal Break Relief will be covered by 2 Lunch Relief Cleaners covering the 
"B" and "C" Tour 7 days a week. Cristi has developed thru the years of 
service at JFK a pool of more than 30 employees on call that we are using for 
illness, vacation and other absences. 



8. Please explain your plan for covering supervisor meal breaks, relief illness, 
vacation and other absences 

Cristi has an extra supervisor approved by PA to cover for illness, vacation 
and other absences. Meal break relief for supervisors is not appUcable. 

9. Please provide us with your self- assessment plan with respect to the specified 
average wages, health and other supplemental benefits. Refer to 13, section 4 
ofthe Information for Proposers 

Cristi Self-Assessment Plan 

On a monthly basis, we will produce the attached sample wage and benefit 
statement. The statement and supporting documentation will ensure 
compliance with the wage and health supplemental benefits as per the 
contract. Should we, for any reason, be found delinquent and/or responsible 
for having underpaid any employee as pertains to wages, benefits, pension 
plans, or other employee incentive programs, we would immediately increase 
each affected employee's salary a pro-rated amount in order to cover the 
deficiency. This would be in addition to any increase(s) mandated by law and 
would continue until each affected employee has received the full benefits due 
to him or her. Our is a company with highly dedicated employees and we take 
great care to ensure that all pay and benefits are at or above those mandated 
by relevant laws and regulations. 

10. Please expand on your Employee Motivation and Incentive Program 

Cristi will implement a program for award, bonuses and recognition for the 
employees. This program will include, as a minimum, attitude, appearance 
and knowledge, but we will also take into consideration the following items: 

• Attendance 
• Punctuality 
• Neatness 
• Quality 
• Productivity 
• Safety 
• Teamwork 
• Training participation 

Awards and bonuses for superior customer service may be presented to: 

• 

• 

Employee ofthe month 
Crew ofthe month 
Employee ofthe year 



This award, bonus and recognition program allows us to reward employees 
who represent not only Cristi Cleaning Service, but also the Port Authority in 
the best possible light to the travelers and visitors who will pass through 
J.F.K. Intemational Airport. 

11, On page 14, Section 4 ofthe Information for Proposers, the PortAuthority 
requested a plan to compensate employees in terms of wages and benefits 
and how it intends to adjust wages and benefits during the contract period. 
How will you accomplish this by not proposing an increase in years two and 
ihree ofthe contract term? 

All Cristi Employees at JFK will receive the following increases: 

Contract Requirement 
Cleaners 
$11.64 

Supervisor 
S13.99 

Current Salary 
Cleaner 
$11.78 

Supervisor 
$14.25 

l'*Year 
Cleaner 
SI 1.96 

Supervisor 
$14.68 

2°** Year 
Cleaner 
$11.96 

Supervisor 
$14.68 

a'** Year 
Cleaner 
$12.13 

Supervisor 
$14.90 

In term of Benefits: 

Current Benefits 
6 Holidays 
1 Week Vacation 
3 Sick Days 

New Contract 
6 Holidays 
2 Weeks Vacation 
3 Sick Days 
1 Personal Day. 
Simple IRA Manager/Supervisors 

12. What type of communication equipment are you proposing to utilize for 
communications with the PortAuthority Staff? 

Cristi has a Motorola Two Way Radios System: 

> 10 Radios SP50 
> 4 Radios SP 200 _ 
> 1 Radio SP 200 Provided to the Port Authority Contract Services 

We use this system to communicate with Port Authority Manager. 
Cristi Supervisors will have a Nextel Phone / Radio with numbers provided to 
Port Authority. 



13. Submit a plan for exiended snow coverage, where a storm may lasi 
multiple days 

Contract Service developed a Guide for staffmg during snow emergencies. 

Stand-By-Cail: Icing conditions and snow amounts up to 1 inch 
Staffing: 1 Supervisor, 5 Cleaners, 1 Equipment Specialist 

Alert 1 Call: 1 to 2 inches of snow 
Staffing: 1 Supervisor, 12 Cleaners, 1 Equipment Specialist 

Alert 2 Call: 2 to 4 inches of snow 
Staffing: 2 Supervisors, 18 Cleaners, 1 Equipment Specialist 

Alert 3 Call: Over 4 inches of snow. 
Staffmg: 2 Supervisors, 24 Cleaners, 1 Equipment Specialist 

Cristi has developed thru the years of service al JFK a pool of more than 30 
employees on call that we are using for snow removal. 

1. All Supervisors are to be fiilly aware ofthe snow plan. 

2. All Supervisors will have access to call in lists. 

3. All Supervisors should have the authority to immediately hold staff 
already at facility until snow staff arrive. 

4. Call Cristi Cleaning Service employees on over time basis (ifapplicable), 
who have signed an agreement list 

5. Retain workers on any present shift on over time basis (ifapplicable) 

6. Call in all off duty supervisors. Inform main office immediately 

• All supervisors will create a list of 4 names minimiun and 
telephone numbers (no CCS employees) to help Managers with the 
niunber of persormel for snow call at any given time. 

14, You have included on the Calculation ofHourly Rate form for the Health 
Benefit an hourly rate of $1,875. Is this fee consistent with the union that is 
currently on site? 

Yes, the fee is consistent with the Union that is currently on site 



75. Doyou intend to maintain a stock of consumables and spare parts for your 
Vehicles and snow equipment at the facility? If so have you determined 
stock levels? If you are not planning on maintaining such stocks as 
discussed above how will you obtain the parts on weekend and holidays as 
well as after normal business hours? 

Yes, we have a stock of consumables and spare parts for our vehicles and 
snow equipment and we will continue with this practice. The manager ofthe 
facility has created a flexible stock levels. According to history of usage and 
breakdown. 



Cleaning E q u i p m e n t 

• One (1) portable high temperature / high pressure gas powered power washer 
(3000 psi min.) Used 

• One (1) Ghatt Model TT473 Tandem Trailer or Port Authority approved equal 
with 475gaUon tank, 5 gpm at 2,000 psi. Used 

• Aluminum breakdown scaffolding capable of reaching twelve (12) feet with toe 
boards and safety rails. OSHA approved. Used 

• Three hundred (300) feet of high pressure discharge hose Used 

• One (I) twenty (20) foot extension ladder, one (1) ten (10) foot folding ladder, 
one (1) six (6) foot folding ladder and one (1) three (3) fool folding ladder. 
OSHA approved New 

• A minimum of twenty four (24) paper pickers New 

• A minimum of six (6) street brooms, six (6) spring rakes and six (6) flat shovels 

New 

• Fifteen (15) fifty five (55) gallon trash containers with wheels New 

• Thirty two (32) ounce mope heads New 

• Six (6) buckets. New 

• Six (6) fifteen (15) foot telescoping poles New 

• Six (6) squeegees for glass cleaning New 

• Two (2) Billy Goat gas powered walk behind vacuums Used 

• Assorted cotton rags New 

• Ten (10) pick up pans and toys brooms New 



Snoiv Rennoval E q u i p m e n t 

• Ten (10) two stage snow blowers Used 

• Two (2) walk behind Gravely or Port Authority approved equal self-propelled 
pusher plows New 

• Twelve (12) rubber tire rotary spreaders with deflector shields-100 pound 
capacity New 

• Fifteen (15) ice choppers New 

Fifteen (15) snow shovels New 

Grass Cutting Equipment Used 

One (I) 36" self propelled mulching lawnmower Used 

Two (2) Red Max String Trimmers Model BC-2600 or Port Authority approved 
equal New 

Two 92) gas powered leaf blowers New 

Vehicles 

Four (4) six (6) person pick up trucks with a rotating beacon and power lift 
tailgate (1500 pound capacity) with towing capabilities appropriate for the 
equipment described herein. 3 New / 1 Used 

One (1) fifteen (15) passenger van Used 

One(l )Elgin Air Cub Vacuum Sweeper Used 

One(l) Tennant 550 or Port Authority Used 

One(l) seven (7) passenger minivan Used 

Four (4) Tennant Model 810 Sweepers 2 New/ 2 Used 

One (1) four (4) wheel drive pick up truck with power lift tailgate (1500 pound 
capacity) and removable snow plow New 

One(l) Series F Elgin Eagle Rear Broom machine Sweeper Used 



Extra E q u i p m e n t / Vehicle Available <Ounned by Cristi) 

• One (1) Elgin Air Cub Vacuum Sweeper 

• One (I) Series F Elgin Eagle rear broom machine sweeper 

• One (1) Six (6) person pick up truck 
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E M P I R E M U N I C I P A L E Q U I P M E N T , ULC 
P O BOX 312 * W H I T E P L A I N S , N Y 10601 

(914) 232-5066 

July 13,2007 

Cristi Cleaning Service 
204 Patterson Plaok Road 
Union City, NJ 07087 

George, 

Please be advised that Empire Municipal Equipment, IXC is a full service auihorixed 
dealeisbip ctpicsenting sales, parts and service suppoit for Elgin Sweeper Company in 
New York Ci^, Westchester Coumy and Pitmam County. We also repteseot other 
manufacturers in the refuse and enviroiunemal products indusuies in the same geographic 
area and including Rockland County^ Onmgc County, Ulster County, SuUivan Couniy 
and Dutche<ia County. 

F<mpif« Municipal Bquipment ia a small business ooneem as defined in sccoTdanoe with 
Article \ \ of the New York State Finance Law in that we: 

• Employ 100 or fewer persons 
• Is resideni in New York Slate 
« Is independently owned and operated 
• Is not doDUDam in its field 

Please feel free to call with any questions. 

Jenmie 
Sales ME 



flf'*DV^'W-''Wi"'7B|| 

JONS.CORZINE 
governor 

Virginia Bauer 
Chief Executive Officer/Secretary 

APPROVED 
by the 

NEW JERSEY COMMERCE & ECONOMIC GROWTH COMMISSION 
OFFICE OF DEVELOPMENT FOR SMALL BUSINESS 

AND WOMEN AND MINORITY BUSINESSES 
under the 

Small Business Sel-Aside Act 

This certificate acknowledges JOHN A EARL INC as a Category 2 & 5 approved Small 
Business Enterprise that has met the criteria established by NJ . A C 12 A: 10, 
NJ.A.C.12A:I0A(NJ.AC.I7:13). ' 

This approval will remain in effecl for one year. This office must be notified within 20 
days of any material changes in the business that affect ownership and control. Failure to 
do so may result in an immediate revocation of Ihis approval. 

Certification Number: 35117-25 

K. E. n--a^ 
Nina E. Mo.seley 

Director 

Issued: June 9, 2007 Expiration: June 8, 2008 



For Example Only 

Cristi Cleaning Service Corp 
JFK International Airport - Parking Lots 

Wage and Benefit Statement 
June 1st 2007 to June 30th 2007 

Wages 

Straight-Time Wages 

Supplemental Benefits 

Sick.Vacation and Holiday 
Health/Welfare 
Union Dues 

Wages & Supplemental Benefits Combined 

Hours 

Calculated Average Hourly Wages & 
Supplemental Benefits 

Contract Requirements 

Differential 

Amount due 

Regular 
Workers Supervisors Managers 

$0.00 ^$0.00 $0.00 

0.00 
0.00 

0.00 
0.00 
0.00 

aoo 
0.00 
0.00 

$0.00 

0.00 

0.00 

11.96 

$0.00 

0.00 

0.00 

14.68 

$0.00 

0.00 

0.00 

($11.96) ($14.68) 

$0.00 $0.00 
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DEGREASING TOLL LANES 
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POWER WASHING BETWEEN 12:0()AM AND 5;r)C)AM 
( MARCH TO rjQVEMBER | 
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£ a u | e 4 W h e e l Broom S w e e p e r 
EMSiM Eagle 

If you need a proven broom .sweeper with high dump capabilit)', .superior 

operator comfort and saferv' at highway transport speed, the Elgin Eagle" 

is the solution. With its exclusive No Jam conveyor, wide sweep path and 

trouble-free lift mechanism, the Eagle provides imequallcd productivity in 

a varierv' of applications, including road construction and resurfacing. 

r ^ ^ 

1 No Jam Debris Conveyor 

Features molded-in ftill-width cleats thai 

move large debris without jamming. 

High-sirength belt materia] provides long 

wear and tnaximiun uptime. Coritrolled 

from ab. including reverse. Buih-in 

washdown fbr (juick. eas)' cleanup. 

7 - Wide Sweeping Path 
Hydrauticaliy-driven main and side 

brooms create wide 10 ft. (3(H8 mm) 

sweeping path fbr miiximum produaivity. 

;3 Patented Air Bag Suspension 

Provides fiilly sprung rear axle for transpo 

comfort, plus solid axle for superior sweej 

ing and stable dumping operations. 

4: Fully-Sprung Side Brooms 
Exclusive trailing arm design and fbur-wa; 

.spring mounted movement (sidc-to-side. 

up-and-down) minimize broom damage 

while maximizing surface contact and 

cfTicienCT'. Large 42 in. (1067 mm) broon 

provide maximum digging power. 



i/ariable High Dump Hopper 

LiiiloLid̂  \ii anv (uiiiu Irom cliassis Icvi'l tn 

10 il. (3(l4i> mill). HopjK'i litit, im inuibk'-

:ri,'i.', twin hi'di Jiilii. cvlindci, diuil sium' 

iKvli.misin. (.L̂ ntL-r pusiiioii kct'p-. wi-iulii 

leiwccii du.ll tires diinni; diifiininc npcr.!-

iioiis .nil] iniiiiujins prnpcr w•cî ill disiiilMi-

[iim n.s >\vi'i'pL-r tL>.ids. l,o.id i.̂  CILMIIV vW\h\i.-

riinni^h LcN îi windiiw. 

s Easy In-Cab Operation 

Cfji Id-I IK 11111 If J lOiisolc pmviilfb ;ia\-.ss to 

,ili swL-qvr comruis luini CIIIKT diivint; 

piisiiioii. Iiicliiilo'; lioppiT. convL-nir. rc.ir 

siî pL'iisiiin. adjiisiable waK'i and briKMii 

LonuDls, plus lull load iiidicaior. Hiiumi 

spci-d. coiiVL-vor .spL'cd and dii;'̂ in;.; ptosuiv 

an- atijiisiahlL- indept'iideiulv ot iruL-k lil'M. 

Kcvei.st gi-'ai auroniaricalK' LIIM-.S wcfpins; 

LdiiipDiicnis tn [-ircvfiii li.iniaiic. 

High Capacity Tool Box 

Lockabltr 23 in. W x 30 in. H x 74 in. D 

(584 mm W X 762 mm H x 1880 mm D) 

box safely carries and stores your tools. 

including shovels and mkes. 

Dual Diesel Engine Design 

Powertul yet economical performance. 

Dedicated sweep system engine produces 

superior digging at required ground speed. 

Truck engine RPM or ground speed do 

not affect broom or conveyor speed. 

9 Minimal Noise Levels 

tlih, fha3\i'. and swLVpiui; M'Sk-m 

dcsiciii-d tor iiiw lu-caii and diiv(.-l̂ \-

IIOIM' kwli, pioviitmL; inaxinuini 

iipi-raun conitori ami siitcrv. 

10 Proven Cab-Over Chassis 

1 lis;ii \isibilin- Lnmiiicrcial-i;r.iile IMII 

duali'/od with CL-nuinc OF.M pans, 

fu\W >priuii; chassis miii!mi7,L'S unvj,U 

mad coiuiitions and maxim!?.(.•> t^peraim 

LOiniini and coniiol. Cumplii'.^ wiiii 

PMV.VS Maiidardv. 

11 Helpful Maintenance features 

fdui aLCc.'i dnnrs uvidi lucks) npcii 

widi.' Icr cas\' acLes-; t<i all sweep s\'.\[cni 

coinpnm'iH.s ;ind auxiJiarv i'nt;iiie. 

lUiili-iii stirps and su'el .si-r\acc plactoiiii 

piovidc stable uurk surbces. 

Corrosion-Resistant Water System 

Minimizes dusi iiem^ratiim by sprayini; 

directiv at the source. LarL;c 280 gallon 

(lOdO L) capacin- maxlnii/es .weeping 

time. System includes long-litc run-dry 

pump, polvethylenc tanks, brass fittings 

and nozzles, and anti-.syphon iill. 

http://du.ll
file:///isibilin


£ : i g t c 4 W h e e l B r o o m S w e e p e r 
ElSim Eagle 

If you need a proven broom sweeper with high dump capabilit)', superior 

operator comfort and safet)̂  at highway transport speed, the Elgin Eagle'""' 

is the solution. With its exclusive No Jam conveyor, wide sweep path and 

trouble-free lift mechanism, the Eagle provides unequalled productivit)' in 

a variety of applications, including road construction and resurfacing. 

' ^ • ' K 

A No Jam Debris Conveyor 

Features molded-in fidl-width cleats that 

move large debris without jamming. 

High-strength belt material provides long 

wear and maximum uptime. Controlled 

from ab, including reverse. Built-in 

washdown fbr quick, easy cleanup. 

: 2 Wide Sweeping Path 

Hydraulically-drivcn main and side 

brooms create wide 10 fi. (3048 mm) 

sweeping path for maximum productivity. 

,3 Patented Air Bag Suspension 

Provides fully sprung rear axle for transf 

comfon. plus solid axle tor superior swe 

ing and stable dumping operations. 

= 4! Fully-Sprung Side Brooms 
Exclusive trailing arm di;sign and four-w 

spring mounted movement (side-to-side 

up-and-down) minimizt broom damage 

while maximizing surface contact and 

efficiency. Large 42 in. (1067 mm) broo 

provide maximum digging power. 
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A C L O S E R L O O K : 

P o w e r f u ! , C o m p a c t C l e a n i n g S y s t e m 

Tfie powerful cleaning system is comprised of four key 
components: 

• Highly efficient air conveyance system 
• Higti-productivjty sweep system 
• Superior water system for dust suppression 

• Efficient debris containment and dump system 

1 E f f i c S e n t Aar C o n v e y a n c e S y s t e m 

Blower. At the heart of the Air Conveyance system is a 
TO vane, 30 in (762 mm) diameter, closed-face turbine 
fan constructed from abrasion-resistant steel and driven 
by a powerful auxiliary engine. The efficient, closed-face 
design reduces fuel consumption yet provides strong 
airflow for outstanding pick-up capability. The blower 
is driven by a low maintenance, 3 "V" groove power 
belt with an automatic belt lensioner on the blower drive 
belt for easy maintenance and maximum performance. 
A built-in, vacuum-enhancer system allows the operator 
to control the amount of blast air entering or exiting 
the pick-up head, enabling the Crosswind Fury to easily 
adapt to different sweeping applications. 

Two remote grease fittings allow quick and easy greasing 
of the fan bearings. And an inspection door is built into 
the blower housing for simplified examination and 
preventative maintenance. The blower housing, built of 
10-gauge (3.4 mm) steel, is not integral to the hopper and 
can be easily replaced if necessary. A wear-resistant rubber 
lining extends fan housing life. 

T 
Auxiliary Engine: The 60 hp 
|ohn Deere* 4 cylinder, 
turbocharged diesel engine 
powers the sweep system. 
The engine is equipped with 
auto-shutdown in the event 
of tow oil pressure or high 
coolant temperature. The 
operator is notified via an 
indicator light, 

Engine Eadosure: With superior insulation and convenient 
gull wing doors, the engine enclosure reduces in-cab and 
drive-by noise levels while protecting the engine. When 
opened, all components for maintenance checks and daily 
service are freely accessed. Most service items such as the 
fuel pump, oil dipstick, radiator and electrical components 
can be checked from the ground level without raising the 
hopper. 

;2, Productive Sweep System 
The powerful sweep system consists of a 36 in {914 mm) 
diameter side broom (dual brooms optional) and an 80 in 
(2,032 mm) wide regenerative air pick-up head. 

Side Broomfi): The 36 in (914 mm), free-floating trailing 
arm side broom(s) are hydraulically driven and built witfi 

fewer parts and 
greaseless pivot pins 
for easy maintenance 
and service. Sleel plate 
disc construction and 
the free-floating design 
help prevent damage • 
if the broom hits an 
obstruction while 
sweeping. In addition, 
it protects segments from excessive curb contact, whici' 
increases broom life. The full sideways oscillation and 
in-cab controlled down pressure closely follows surface 
contours for a clean sweep. Brooms can sweep fully 
extended or in front of the pick-up head for additional 
scrubbing action in tough, compact material. Side broo 
down pressure and optional tilt are controlled from in 
the cab to quickly adjust to the sweeping conditions. 

Pick-Up Head: The 80 in (2,032 mm), regenerative air, 
steel pick-up head is spring-balanced, has heavy-duty, 
replaceable rubber curtains and is hydraulically controlb 
from in-cab for long life and reliable performance. Swee 
is possible in forward or reverse if the application requir 
The 10 in (254 mm) diameter, sturdy, steel-wire reinfon 
rubber suction hose accepts bulky debris and features q 
disconnect for inspection and maintenance. Hoses can I 
easily rotated for extended life. 

The brooms and pick-up head combine to produce a w 
sweeping path: 

" Pick-up head only - 80 in (2,032 mm) 
• Pick-up head and one side broom - 105 in (2,667 r 
• Pick-up head and two side brooms - 130 in (3,302 

Super ior W a t e r System f o r Dus t 
Suppress ion 
The water system effectively suppresses dust during 
sweeping. Featuring a 105 gal (397 L), removable 
polyethylene tank, with an 
optional 92 additional gal 
(348 L) for extended sweeping 
time, the Crosswind Fury stops 
less often to refill the tanks. 
Water can be conveniently filled 
from either side of the sweeper, 
and the opaque color tanks 
make it easy to view water 
levels. The tank frame extends 
across the width of the chassis 
for optimal front axle loading 
and weight distribution. 

Three spray nozzles are located at each side broom, 
one spray nozzle in the hopper inlet and two removal 
water-spray nozzles are on the lower portion of the si 
hose, reducing dust and providing airflow system lubric 
All water lines are color-coded green, and fittings ar 
Prestomatic Push-To-Lok for simplified maintenance. 



Ef f i c i en t Debr is C o n t a i n m e n t a n d 
D u m p i n g System 
Hopper The Crosswind Fury's 4.4 y' (volumetric) hopper 
(3.36 m'), constructed of 1 0-gauge (3.4 mm) steel, fealures 
a free airflow design thai enhances pick-up through the Lube 
and airflow through the screens, resulting in a decreased 
likelihood of clogging. An abrasion-resistant steel inlet 
deflector directs debris flow to the center of the hopper, 
ensuring even, efficient material loading for maximum 
capacity. Hopper screens are easily accessible from the top 
of the hopper for cleaning. JUQ hydraulic hopper dump 
door with open/close selection provides a watertight seal. 
In addition, it allows the operator to throw in larger objects, 
bags or trash without having to manually open the door. 

Dust Separator: The hopper includes a top clean-out door 
that provides unparalleled access and cleaning capabilities of 
the hopper screen and dust separator. The built-in centrifugal 
dust separator positioned at the air-return outlet of the 
hopper features a self-opening, abrasion-resistant steel door, 
which allows the debris to be easily discharged during 
dumping. 

Dumping: Lifted by two hydraulic cylinders controlled from 
in-cab, the hopper 
easily dumps debris 
into containers as 
high as 72 in (1,829 
mm). With a 93-
degree dump angle, 
material slides 
effortlessly into the 
dumpster. Outside 
cab dump controls 
are also available. 
An optional hopper 
vibrator and drain 
further enhance the dumping process. Also available is an 
optional electric/hydraulic system that operates the dump 
cycle of the hopper without the use of the auxiliary engine. 

Opera to r -Fr iend ly C o n t r o l System 
The Crosswind Fury is built on an Isuzu* cab-over chassis 
rated at 17,950 lb GVW, for 
superior visibility and a high level 
of operator comfort and safety. 
Controls for all sweep, water and 
lighting functions are on a 
centrally mounted console with 
simple rocker switches. The 
console has been ergonomically 
designed for high visibility, ease 
of use and intuitive placement of 
commonly used control switches. 
This simplifies training, reduces fatigue and increases operator 
efficiency. 

A complete set of gauges, including auxiliary engine coolant 
temperature, oil pressure, charging voltage, hour meter 
and engine speed, provide visual feedback of machine 
performance at all times. 

THE ELGIN 

Easv Access 
M a i n t e n a n c e 
Wiring harnesses are 
color-coded and hot-
stamped with function 
for easy maintenance 
and troubleshooting. 
All connectors are 
weatherproof to 
prevent shorts caused 
by moisture. Creasing 
of the fan bearings 
can be accomplished 
without raising the 
hopper. 



SSWIND FURY. COMPACT, POWERFUL PERFORMANCE. 

-7̂  Large Toolboxes 

The Crosswind Fury's 
two large rear toolboxes 
provide enough storage 
capacity for backpack 
blowers, a full-size spare 
tire, toofs and other items 
needed on the job. An 
inter-connecling steel 
tube allows the pass-
through of handles of 
brooms, rakes or similar 
equipment Toolboxes are 
protected by a full-width, heavy-duty steel bumper. 

Options 
Utter Hose: A litter hose 
for picking up material 
outside the sweep path 
is available. Adding 
versatility and improved 
operator productivity, the 
hose is constructed of 
heavy-duty plastic and 
easily fits into the rear 
storage compartment. 

PM10 Water System 
Option: Highly efficient 
dust control system passes California's fugitive dust 
control standards (Rule 1186, PM10). Includes a 40 psi 
@ 7 gpm self-priming pump. 
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Hydraulic Door Latch 
The hydraulic hopper dump door has a 
watertight seal and open/close selections, 
allowing lhe operator to throw in larger 
objects, bags or trash withoul having 
Lo manually open. 

Maintenance Access 
Access to all engine and sweep svslem 
componenis is easy with Crosswind Fury's 
gull wing doors and 90-degree l i l t ing 
hopper. For added maintenance convenience, 
the blower housing is independeni of 
the hopper. 

LifeLfner® Hopper System 
Introducing the LileLiner® hopper syslem, fl 
specially designed hopper liner and finish 
system that greatly improves lhe lite, 
durability, and functionality of a sweeper 
hopper. 

-Basic Specif icat ions 

• Chassis; Isuzu* cab-over chassis rated 

at 17,950 lb GVW 

• Wheelbase: 109 in (2,769 mm) 

• Overall Length: 215 in (5,461 mm) 

• Auxiliary Engine: 60 hp John Deere^ 

4024TF270, 4-cylinder, turbocharged 

diesel 

• Blower: 10 vane, 30 in (762 mm) 

diameter, closed-face turbine fan 

• Dust Suppression: 105 gal (397 L) 

removable polyethylene tank 

Trailing Arm Side Broom(s): 

36 in (914 mm) diameter 

Hopper (volumetric): 4.4 yd^ (3.36 m'; 

Sweep Path: 

Pick-up head on ly -80 in (2,032 mm) 

Pick-up head and 1 side b r o o m -

105 in (2,667 mm) 

Pick-up head and 2 side brooms-

130 in (3,302 mm) 

A d d i t i o n a l Opt ions (pa r t i a l l i s t ) 

• Additional 92-Callon Water Tank 

• Low Hydraulic Oil Shutdown 

• Front Spray Bar 

• Hopper Drain 

• Hopper Vibrator 

• Auxiliary Hydraulic Pump 

• LifeLiner® Hopper 

• Full Light Bar 

• Rotating Beacon 

• Toolbox Light 

• Litter Hose 

• Exiended Warranty 

• Consult Factory for Additional Options 

• Lifeliner® 

Value-Added Services 

Elgin's commitment to the customer 

continues long after the sale. 

• On-Time Delivery 

• Factory-Trained, Worldwide Dealer 

Network 

• Genuine Performance-Matched Parts 

• Elgin Training Center 

Your local Elgin Dealer is; 

zf^zh-'• ^ u n i Hqu":i3menS, 

-MO 
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Warranty 

Elgin Sweeper Company backs the Crosswind Fury 
sweeper w i th a one-year, limited warranty. The 
Crosswind Fury is warranted against defects 
in material or workmanship for a period of 12 
months f rom the date of delivery to the original 
purchaser. Optional extended warranty packages 
are available. Consult your Elgin dealer for 
complete warranty details. 

1300 West Barllelt Road • Elgin, Illinois 601 20-7529 
Phone: 847-741-5370 • Fax; 847-742-3035 
E-mail: sales@elginswGeper.com • w w w . e l g i n s w e e p e r c o m 

Subsidiary ct I cdaa! Signal Cti/jlord'ion 

mailto:sales@elginswGeper.com
http://www.elginsweepercom
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The Model 550 Industrial Scrubber is built extra-tough to tackle your industrial-sized jobs," But 
The high pressure spray optio 
to work wherever you need i i 

that's just the beginning. The 550 botfi scrubs and sweeps —and it's extremely maneuverable. blasting away grease, oil and 

Its patented dual high-speed brushes scrub off dirt, stains and spills at the rate of 81,000 sq. ft. 

per hour, while picking up paper, glass and other debris at the same time. The 550 also features 

a large 140 gal. solution tank-and with our optional SRS (Solution Recycling System), covers six 

times the area of standard scrubbers before needing to be refilled. 

The Model 550 also features articulated power steering which offers easy operator control, 

enhanced productivity, and dynamic maneuverability. 

A Huge Tank for the Biggest Jobs — Including Airports 

The Model 1550 SRS offers all the features of the 550, except it is equipped with an enormous 

510 gal. solution tank. This tank along with the Solution Recycling System allows up to 10 hours 

of scrubbing time before refilling is needed. The 1550 also efficiently picks up de-icing fluid so 

it's ideal for airport use. 

Productivity-Enhancing Options 

An optional squeegee wand attachment 

hooks up easily and simplifies picking up 

remote spills. An overhead guard is also 

available which meets OSHA standards. 

pump 
MK-A 

8 
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The SRS (Solution Recycling System) prolongs operating t ime 
and uses up to 49% less cleaning solution. -1==^ 



iiticuiated power steering makes it easy to 
-laneuver, even around sharp corners. 

Driver's view is unobstructed and controls are 
easy to reach. 

The 1550 efficiently picks up de-icing fluid 
from runways and covers 12 times the area of 
standard scrubbers without the need to empty 
and refill the solution tanks. 

Model 550 and 1550 SRS 

The heavy-duty siainles?, steet debris 

hopper empties easily and keeps 

foreign objects out of squeegees 

and vacuum hoses. 

Dual high speed brushes are made with 

patented design which features opposei 

rotation for extra scrubbing action. 

Dependable hydraulics propel each unit 

and power its functions. (Elearic moto 

provide drives for battery model.) 

Articulated power steering provides 

easy operator control and eliminates 

conventional steering maintenance par 

Model 550 features a 140 gal. solutior 

tank/120 gal. recovery tank, construct! 

of rugged 11 -gauge stainless sleel. 

Model 1550 SRS features a huge 

solution tank, greatly reducin; 

number of needed refills. 



The Model 550 Industnal Scrubber is built extra-tough to tackle your industrial-sized jobs. But 
The high pressure spray optioi 
to work wherever you need it 

that's just the beginning. The 550 both scrubs and sweeps — and it's extremely maneuverable. blasting away grease, oil and i 

Its patented dual high-speed brushes scrub off dirt, stains and spills at the rate of 81,000 sq. ft. 

per hour, while picking up paper, glass and other debris at the same time. The 550 also features 

a large 140 gal. solution tank and with our optional SRS (Solution Recycling System), covers six 

times the area of standard scrubbers before needing to be refilled. 

The Model 550 aiso features articulated power steering which offers easy operator control, 

enhanced productivity, and dynamic maneuverability. 

A Huge Tanic for the Biggest Jobs — Including Airpor ts 

The Model 1550 SRS offers all the features of the 550, except it is equipped with an enormous 

510 gal. solution tank. Thistankalong with the Solution Recycling System allows up to 10 fiours 

of scrubbing time before refilling is needed. The 1550 also efficiently picks up de-icing fluid so 

It's ideal for airport use. 

Productivity-Enhancing Options 

An optional squeegee wand attachment 

hooks up easily and simplifies picking up 

remote spills. An overhead guard is also 

available which meets OSHA standards. 
The SRS (Solutton Recycling System) prolongs operating time 
and uses up to 49% less cleaning solution. -rrar^ 



Model 550 Specjiicat̂ ^̂ ^̂  
POWER SCRUBBER 

Cleaning path 50-inch 1270 mm 
Solution tank 140 gallon 530 liter 
Main brush 

Speed 
Down pressure 
Brush diameter 
Brush length 

370 rpm 
500-650 lb 
11-inch 
50-tnch 

370 rpm 
225-295 kg 
280 mm 
1270 mm 

Debris hopper 
Volume 2.6 fl» 73 liter 

Recovery tank 120 gallon 454 liter 
Vacuum fan speed 11.500 rpm 11.500 rpm 
Vacuum water I 

^ij^i^^ygji^^ii 
51-inch 1,295 mm 

Propel speed forward (variable to) 9.0 mph 14.0 km/h 
Propel speed reverse (variable to) 5.0 mph 8.0 km/h 
Engine 

Gasoline/LP 
Diesel 

72.0 hp 
65.0 hp 

53.7 kW 
48.5 kW 

Gradeability 
Worldng (scaibbing) 8.0 deg 

Length 156-Inch 3.960 mm 
WWth 61-inch 1.550 mm 
Height-wtthout overhead guard 

With overhead guard 
61-inch 
B4-inch 

1,550 mm 
2.130 mm 

Weight-net without solution and brushes 
Gross 

4,710 lb 
7.200 lb 

2.140 kg 
3.270 kg 

Minimum aisle tum (left) 

^ m ^ ^ ^ m ^ 
191-inch 4,850 mm 

•r-.!;T»Si'-Sitg.r> 
^?A^>?3S 
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The Model 800 and Model 810 are built to withstand heavy use and abuse, year after year. 

The 800 Is ideal for tough indoor industnal applications. It features a massive steel frame 

and a rugged T-beam superstructure, along with huge steel bumpers that encircle and 

protect the machine. 

It cleans a 66" path and covers as much as 200,000 sq. ft. in a single hour. A large 30 cubic ft, 

hopper holds up to 2,000 lbs. of debris, so time spent traveling to dump sites is kept to a minimum. 

And with six inches of ground clearance, it easily navigates speed bumps and rough terrain. 

The Model 800 is also extremely efficient at controlling dust. In addition, it's easy to operate 

and the main brush can be changed in one minute — without tools. 

The Model 810 features everything the 800 offers, and more. 

The 810 is specially designed to take-on your tough outdoor sweeping challenges. W\th a 

choice of direct-throw sweeping or the patented, Power-Throw cleaning system, it picks up 

nearly any debris from dust, sand and rocks — to broken glass and light, bulky paper litter. 

Productivity-Enhancing Options 

Both the Model 800 and 810 are available with Severe Environrment (SE) options that offer 

special machine proteaion, heavy-duty tower bumpers, regenerative filter system, and a 

stainless steel hopper bottom that's ideal for aluminum reduction plants, foundries, 

steel mills or other extremely rugged environments. 

A deluxe cab is available 
wi th pressurizer, heater or 
air conditioner. 



rating a cleaner, safer world.'"-
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The 800 cleans a wide 66" path, and performs 
even under the toughest conditions. 

The 810 makes light work of picking up rocks, 
leaves and other debris — and keeps kick-up 
dust to a minimum. 

Dust and moisture are checked by 
a unique Quad Filtering System 
that allows the 800 and 810 to 
Dperate nearly dust-free, long 
after others clog. 

This rugged machine practically pampers it: 
operators with an energy absorbing seat, t 
steering wheel, power steering, and an 
adjustable drive pedal. 

Model 800 and 810 

• j . To eliminate the need tu liandle 

debris twice, tiie standard 30 cut 

ft. multi-level durnp hopper eirip 

on Ihe ground or into dumpsten 

high as 6 f l . 

1;^;' The Quad Filtering System uses 

separaie high-efficiency filters l( 

trap particles. 

i t f ' Routine maintenance is fast and 

The engine area, fittings, filters • 

battery have wide open, easy ac 

r̂,|,-' Thermo-Sentry"", system monitc 

lighls, brush down-pressure 

indicator and a fuel gauge war 

operator of potential problems 

»2̂X:.' The 810 offers even greater cle 

quality with an extra sweeping 



pecifications fo r the Models 800 and 810* 

weeping System 

Cleaning path 
Main brush Icfigth 
Main brush lit! 
Side brush diameter 
Hopper vakinie capacity 
Hopper dump height 

65 ill 
50 in 

26 in 
30 fl 
72 in 

1575 mm 
1270 mm 

Hydraulic 
650 mm 
8S01 
1830 mm 

' ropel l ing System 

;ngine 

Gas/LP Fnrd 2.3 litRr (max) 

Diesel Perkins 3.0 liter (max) 

Sradeability 

Full hopper 

3round clearance 

'rupel speed 

FonA'ard (variable to) 

Reverse (variable to) 

Machine Dimensions 

Length 

Width 

Turning radius (Left) 

Minimum aisle turn (Left) 

63 hp 

63 hp 

S.5 dcg/1 
5 in 

10.0 mpl 

4,3 mph 

120.0 in 

70.0 in 

85 in 

135 in 

5% 

150 mm 

16.1 krrVh 

7.2 l;in/l! 

3050 mm 

1780 mm 

2160 mm 

3430 mm 

Tennant Value Added Equipment Includes: 
ll-Speed cleaning system 
Timed filter shaker 
Thermo-sentry 
T-beam frame super-structure 
Steel<hannel wraparound bumper 

Industrial radiator/debris screen 
Tnple. heavy duty accessory pumps 
Retractable sidebrush 
Power steering 
Senro-assrst adjustable foot pedal 

Optional Equipment 
Severe environment version 
Audio-visual backup alarm 
Heavy-duty bumpers 
Stainless steel hopper bottom 

Vacuum wand 
Enclosed cab 
Overhead guard 
Left-hand sidebrush 

• Subieci 10 cniinqe wilfiout noiice. 
Ptftwr Ihniw ["̂ a Unile:! Slates Ha{liMiMik of I'w Ti;nrv>r,i Cumoiiny. 

Standard multi-level dump hopper 
empties its contents on the 
ground or into dumpsters or 
trucks as high as 6 feet. 

With the optional vacuum wand, 
the 800/810 cleans tight spots and 
hard-to-reach areas. 

A handy blower attachment 
conveniently blows light litter into 
the sweeper's path. 

Tennant Company offers the most complete lines of floor and surface maintenance 

equipmeni, floor coatings, brushes, and cleaning detergents in the world. Our sales 

and sen/ice networks are able to provide you with integrated custom cleaning solutions 

to meet any floor care need. 

ISO 9001 Certified 

. ^ - T - - . ' ' * * Tennant Company 
701 Nonh Lilac Drive. P.O. Box 1452 
Minneapolis, MN 55440. U.S.A. 
Tel: (763) 540-1200, Toll-free: (800) 553-8033 
Fax: (763)513-2144. In Quebec, call: (514)335-6061 
E-mail: info®rennan rco.com 
vvww.refinanlco.com 

http://rco.com
http://vvww.refinanlco.com


MqcielSIO Specifications 
POWER SWEEPER 

Feature 

Cleaning path eS-inch 1,675 mm 
Main brush 

Main brush length 
Main brush lift 
Main brush change 

Side broom 
Side broom diameter 

50-inch 
Hydraulic 
No-tool 

26-inch 

1,270 mm 
Hydraulic 
No-tool 

660 mm 
Debris hopper 

Volume capacity 
Weight capacity 
Dump height 
Dump reach 

30 fP 
2,000 lb 
72-inch 
20-mch 

850 liter 
905 kg 
1,830 mm 
510 mm 

^^^^^^l^^^l^ai! 
Filter system (quad stage, 99% at 4 microns) 

Stage 1 
Stage 2 
Stages 
Stage 4 

Debris deflector 
Perma-Filter™ 
Wrap-around pre-
screen 
190ff dual canister 

Debris deflector 
Perrrw-Fllter™ 
Wrap-around pre-
screen 
17 m'dual canister 

Vacuum ^ n 
Speed 8.500 ipm 8.500 rpm 

Vacuum diameter 9.54nch 
iSS8Mr!JBig««SlM£l^ 

240 mm 

Propel speed fonward (variable to) 10.0 mph 16 km/h 
Propel speed reverse (variable to) 4.5 mph 7.2 kmm 
Engine 

Gasoline/LPG 
Diesel 

83.0 hp GM 
63.0 hp Cat 

60.0 kWGM 
45.0 kW Cat 

Gradeability 
Full hopper 
Empty hopper 

Length 

8.5deg/15% 
15.0deg/27% 

120-inch 

8.5deg/15% 
15 0deg/27% 

3.048 mm 
Width 70-inch 1.778 mm 
Height without OHG 

WnhOHG 
52.5-Inch 
82.5-inch 

1,335 mm 
2.095 mm 

Weight 
Net 6,500 tb 2.950 kg 

Minimum aisle tum (left) 3,430 mm 135-inch 

^sii 
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Cristi 
REQUEST FOR PROPOSAL 

GENERAL CLEANING AND MACHINE 
SWEEPING 

AT 

JFK INTERNATIONAL AIRPORT 
PARKING LOTS AND ASSOCIATED AREAS 

NUMBER 13304 

PROPOSAL DUE DATE: JUNE 19, 2007 

PRESENTED TO 

THE PORT AUTHORITY OF 

NEW YORK AND NEW JERSEY 



Cristi RFP #13304 

B, EXECUTIVE SUMMARY 

Cristi Cleaning Service Corporation (Cristi) was founded in 1980, and is 

headquartered in Hackensack, NJ. Cristi is a minority, woman-owned company, and a 

graduate ofthe Small Business Administration's 8(a) program. We are certified as a 

Small Business Enterprise (SBE) and Minority Business Enterprise (MBE) by the 

state of New Jersey. 

Key to our steady and consistent growth over the years has been our long-running 

ability to attract, cultivate, nurture and sustain an. ever-growing workforce of 

dedicated, career-oriented professionals across a broad spectrum of disciplines. 

Coupled with this is our willingness to provide our personnel with the resources and 

training they need to consistently achieve and maintain superior contraci 

performance. Our key personnel for the cleaning of parking lots project have been 

carefully screened and handpicked. They are among the very best in the custodial 

services industry at their respective disciplines. These key program persoimel have 

helped to ensure a strong and effective working partnership with the Port Authority of 

NY&NJ. 

All basic parking lot policing and project work, management, and control tasks at 

JFK parking lots, as well as project-directed tasks that may arise throughout the life 

ofthe contract, will continue to be performed by Cristi's full-time contract persoimel. 

This will be in strict accordance with time frames, frequencies, and quality standards 

set forth in the Request for Proposal commensurate with best commercial practices. 

We use our persormel, methods, equipment, processes and supplies to clean, service, 

manage, and maintain the facilities and grdimds imder our contract purview and in 

06/12/07 JFK INTERNATIONAL AIRPORT - PARKING LOTS 5 



CriSl"i RFP #13304 

accordance with our Quality Program. Cristi supervisors, custodians, and custodial 

helpers will be required throughout the life of the contract to protect the Port 

Authority ofNY &NJ's property, to cooperate with their persoimel, and to observe all 

industry and the Port Authority ofNY & NJ's specific standards for personnel safety 

and facility and equipment security. 

Why Cristi? 

Cristi is a model of stability, having never defaulted on a contract of any kind, nor having 

ever missed a payroll for our personnel. Our executive directors and hands-on working 

managers have extensive experience administering and managing a multitude of projects, 

many of which are similar in size, scope and complexity to the JFK Project. Because we 

treat our employees with dignity and respect, and because we reward exceptional 

performance at every level of functional and administrative activities, personnel turnover 

throughout the course of our work at the JFK Parking Lots project is virtually non

existent. 

In short, Cristi is eminently qualified, perfectly positioned, and totally prepared to 

continue to provide the personnel, methods, management, and supervision necessary to 

continue to ensure world class services at JFK without delay and immediately upon 

contract award. 

Corporate Commitment to Partnering 

At the corporate level, we view our relationship with the Port Authority ofNY & NJ as a 

"partnership in solutions". To that end, we are firmly committed to continuing to 

establish with our Port Authority coimterparts, a working partnership based on 

cooperation, understanding, trust, and mutual respect. 

06/12/07 JFK INTERNATIONAL AIRPORT - PARKING LOTS 



CPIS I " ! RFP #13304 

As the custodial services provider at the JFK parking lots for the past 9 years, it has been 

our goal as one ofthe Port Authority's high profile, private sector partners to enhance the 

image of JFK for both travelers and visitors alike. We will continue to strive to provide 

world-class service at every level of functional performance. 

Operational Overview 

For the JFK custodial project, our operational objective has been "Sustained Capability 

and Readiness." To that end, Cristi has skillfully structured a staffing plan that not only 

provides best value to the Port Authority ofNY & NJ, but also addresses what we believe 

are the two most critical keys to success on any large-scale support services endeavor. 

Those keys to success are: 

1. The systematic, orderly accomplishment of work - on time, within budget, 

and to the complete satisfaction of our client. 

2. The continuous, uninterrupted gathering and dissemination of critical project 

information - accurately, in real time, and across all project lines. 

To help accomplish our operational objective, we have organized and staffed our 

program to respond successfully to the following major technical and management 

issues: 

• Need to ensure continuous, uninterrupted, high-quality services. 

• Need to ensure continuous, uninterrupted quality supervision. 

• Need to provide a high level of responsiveness. 

• Need to work in partnership with the Port Authority Representative. 

• Need to exercise strong cost and schedule controls. 

• Need to maintain flexibility in response to new and changing situations. 

06/12/07 JFK INTERNATIONAL AIRPORT - PARKING LOTS 
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Cristi's tradition of excellence in addressing these major technical and management 

issues is well documented in two ways. One, by our previous work performed for the Port 

Authority, and, two, by our current contract as the Custodial Services contractor at the 

JFK parking lots. 

Green Cleaning 

Cristi uses Green Cleaning to benefit our customers, our staff, and the public. The past 

several years have given way to new technologies in products and processes that have 

allowed Green Cleaning to be more effective in a near or cost-neutral manner that is good 

for the environment and the areas that we service. Cristi is committed to a cleaner, safer, 

and healthier environment. 

Roadmap to the Technical Proposal 

We believe our enclosed Technical Proposal addresses all critical requirements set forth 

in the Evaluation Criteria, as well as all relevant attachments and exhibits contained in 

the RFP. Further, we believe our Technical Proposal clearly demonstrates: 

• Our understanding ofthe solicitation requirements and or realistic approach to 

staffing, manning, work control, and quality control 

• Our ability to formulate, implement, manage, and maintain a comprehensive 

Management Plan to ensure the orderly accomplishment of work, to provide a 

continuous flow of critical information, and to affect the requisite care and 

safekeeping ofthe Port Authority facilities. 

• Our ability to satisfy routine tasks and unforeseen contingencies with equal 

efficiency. 

06/12/07 JFK INTERNATIONAL AIRPORT - PARKING LOTS 
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• Our commitment to quality, safety, and security at every level of contract 

perfonnance. 

Summary 

Our commitment to excellence is reflected in our proposal and has been reflected in our 

performance as the selected Port Authority private-sector Custodial Services Contractor 

for the JFK Parking Lots. Our vast experience, proven performance history and excellent 

reputation over the past 27 years once again will serve the Port Authority ofNY & NJ. 

06/12/07 JFK INTERNATIONAL AIRPORT - PARKING LOTS 
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F. PROPOSAL 

COST PROPOSAL 

F.1. Cost Proposal Forms 

We are submitting: 

Attachment B - Part III - Cost Proposal Form 

Attachment C - Calculation ofHourly Rates 

06/12/07 JFK INTERNATIONAL AIRPORT - PARKING LOTS 13 



ATTACHMENT B - PART IU June 6, 2007 

COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

FIRST YEAR 

Routine and Periodic Cleaning Annual Lump Sum Price 

Snow Removal 
(Labor) 

Snow Removal 
(Manager) 

Extraordinary 
Cleaning 
Services 

Re-lamp, wash 
and rinse 
(garages) 

Cleaner Services 

Policing 

Machine Sweep 

Glass, Wash and 
Rinse 

Est. Charge 
Annual Per 

No. of Hours Hour 

5,000 

150 

21 

4^.an 

X = 

X = 

Est. Charge 
Annual Per 
No. of Sq. Ft./ 

Sq. Ft./ Fixtures Fixtures 
Hours Hours 

Est. 
Annual 
Price 

$ 1 0 5 - 0 0 0 

$ f i , R 7 n nn 

Est. 
Annual 
Price 

2080 Hours 

500 Hours 

10,000 Sq. Ft. 

10,000 Sq. Ft. 

1 9 - 5 0 X = $.4 i l^ ,S£f l .00 

1^.50 ^ 

Q.QQ5 

X = 

X = 

^ § , 7 5 0 , 0 0 - ' 

$ i n nn 

t s o . o n 

2.000 Sq. Ft. n . 0 5 ^ = $ -100 ,00 



COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

Extraordinary 
Cleaning 
Services 

Bus shelters, 
wash, rinse and 
polish 

Lavatories, 
thorough cleaning 

Stainless steel, 
wash, rinse and 
polish 

Toll booths, guard 
booths, bus 
shelters 
Interior thorough 
cleaning 

Toll booths, guard 
booths, bus 
shelters 
exterior, wash 
and 

rinse 

Power Washing 

Degreasing 

Relamping 

Cut grass 

Est. 
Annual 
No. of 

Sq. Ft./ Fixtures 

2.000 Sq. Ft. 

2.000 Sq. Ft. 

2.000 Sq. Ft. 

FIRST YEAR 

Charge 
Per 

Sq. Ft./ 
Fixtures 

Q.Q2 

2.000 Sq. Ft. 

0 . 0 2 

0 . 0 7 5 

0 . 0 2 

2.000 Sq. Ft. 0 02 ^ 

2,000 Sq. Ft. 0 20 ^ 

2.000 Sq. Ft. n ^ f ^ X 

50 fixtures 4 _ 7^; X 

2.000 Sq. Ft. Q.Q1 X 

Est. 
Annual 
Price 

x=$4n.nn 

X = $ 4 0 , 0 0 

x=$5o,no 

X = $ 4 0 . 0 0 

= $4nnn 

= $4nn.nn 

= $400,00 

= $2-12,50 

= $ 20.00 



Total Estimated Annual Pnce for 
Extraoridinary Cleaning Services and Snow Removal $ ^^ n-M^ t^fiR.RQ 



ATTACHMENT B - PART HI 

COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

SECOND YEAR 

RoutJDC and Periodic Cleaning Annual Lump Sum Price 

$ 7 , R 7 1 , 9 8 6 - 3 9 

Snow Removal 
(Labor) 

Snow Romoval 
(Manager) 

Extraordinary 
Cleaning 
Servicefi 

Re-lamp, wash 
and rinse 
(garages) 

Cleaner Services 

Policing 

Machine Sweep 

Est. 
Annual 

No. of Hours 

5.000 

150 

Est. 
Annual 
No. of 

Sq. FU Fixtures 
Hours 

2080 Hours 

500 Hours 

10.000 Sq. Ft. 

10,000 Sq. Ft. 

Charge 
Per 

Hour 

21 

A ^ Rn 

Charge 
Per 

Sq. Ft./ 
Fixtures 
Hours 

19.50 

1 9 ^ 0 

n n n i n 

0 . 0 0 5 

X = 

X = 

X = 

X = 

X = 

X = 

Est 
Annual 
Price 

$ - 1 0 5 , 0 0 0 - 0 0 

$ fi,R70.00 

Est 
Annual 
Price 

$ 4 0 , 5 6 0 . 0 0 

$ 9 , 7 5 0 . 0 0 

$ i n . 0 0 

$ =^n.no 

Glass, Wash and 
Rinse 2,000Sq.Fl Q 05 X = $ 1 0 0 . 0 0 



COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 

Extraordinary 
Cleaning 
Services 

Bus shelters, 
wash, rinse and 
polish 

Lavatories, 
thorough cleaning 

Staintess steel, 
wash, rinse and 
polish 

Toll booths, guard 
booths, bus 
shelters 
Interior thorough 
cleaning 

Toll booths, guard 
booths, bus 
shelters 
exterior, wash 
and 
rinse 

Power Washing 

Degreasing 

Relamping 

Cut grass 

ASSOCIATED AREAS 

SECOND YEAR 

Est. 
Annual 
No. of 

Sq. Ft./ Fixtures 

2.000 Sq. Ft. 

2,000 Sq. Ft. 

2.000 Sq. Ft. 

2.000 Sq. Ft 

2.000 Sq. Ft. 0_, 

2.000 Sq. Ft. (L 

2.000 Sq. Ft. 0. 

50 fixtures ^ 

2.000 Sq. Ft. Q̂  

02 

20 

20 

?S 

01 

Charge 
Per 

Sq. Ft./ 
Fixtures 

0.02 

0.02 

0.025 

0.02 

X 

X 

X 

X 

X 

Est 
Annual 
Price 

x=$4n.oo 

X=$40-00 

x=$'in.nfl. 

x=$40.on 

= $40.on 

= $400.00 

= $A.an.oo 

= $ 7 1 7 c;n 

= $ 20.nn 



Total Estimated Annual Price for 
Extraoridinary Cleaning Services and Snow Removal $ 3 , 0 3 7 . 5 6 8 , 8 9 



ATTACHMENT B - PART HI 

COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

THIRD YEAR 

Routine and Periodic Cleaning Annual Lump Sum Price 

^ 2 , 8 7 3 , 9 8 6 . 3 9 

Re-lamp, wash 
and rinse 
(garages) 

Cleaner Services 

Policing 

Sq. Ft./ Fixtures Fixtures 
Hours Hours 

2080 Hours 1 9 . 5 0 X 

500 Hours 19 cin X 

10,000 Sq. Ft. n n n i n X 

Machine Sweep 10.000 Sq. Ft. n n n R X 

2.000 Sq. Ft Q 05 
Glass. Wash and 
Rinse 

Snow Removal 
(Labor) 

Snow Removal 
(Manager) 

Extraordinary 
Cleaning 
Services 

Est. 
Annual 

No. of Hours 

5.000 

150 

Est 
Annual 
No. of 

Charge 
Per 

Hour 

21 

45.RO 

Charge 
Per 

Sq. Ft/ 

X = 

X = 

Est 
Annual 
Price 

$ 105,000 

$ .6 ,670.00 

Est. 
Annual 
Price 

$iQ,560,00 

$ 9 , 7 5 n . 0 0 

$ LIU 00 

$ 5IU00 

X = $ 1 0 0 . 0 0 



COST PROPOSAL FORM 

J O H N F. KENNEDY I N T E R N A T I O N A L A IRPORT P A R K I N G LOTS AND 

Extraordinary 
Cleaning 
Services 

Bus shelters. 
wash, rinse and 
polish 

Lavatories, 
thorough cleaning 

Stainless steel, 
wash, rinse and 
polish 

Toll booths, guard 
booths, bus 
shelters 
Interior thorough 
cleaning 

Toll booths, guard 
booths, bus 
shelters 
exterior, wash 
and 
rinse 

Power Washing 

Degreasing 

Relamping 

Cut grass 

ASSOCIATED AREAS 

T H I R D Y E A R 

Est. 
Annual 
No. of 

Sq. Ft/ Fixtures 

2,000 Sq. Ft 

2.000 Sq. Ft 

2.000 Sq. Ft. 

2.000 Sq. Ft 

2.000 Sq. Ft. Q̂  

2,000 Sq. Ft p_ 

2.000 Sq. Ft 0_ 

50 fixtures 4_ 

2,000 Sq. Ft 0_ 

Charge 
Per 

Sq. Ft./ 
Fixtures 

0 . 0 2 

0 . 0 2 

0 . 0 2 5 

0 . 0 2 

02 X 

.20 X 

. 2 0 X 

. 2 5 X 

. 01 X 

Est. 
Annual 
Price 

X = $ 4 0 . 0 0 

X = $ 4 0 . 0 0 

X = $ 5 0 . 0 0 

X = $ 4 0 . 0 0 

= $ 4 0 . 0 0 

= $ 4 0 0 . 0 0 

= $ 4 0 0 , 0 0 

= $ 2 1 2 . 5 0 

= $ 2 0 . n o 

http://20.no


Total Estimated Annual Price for 
Extraoridinary Cleaning Services and Snow Removal $ 3 , 0 3 7 , 5 6 8 . 8 9 

i 



COST PROPOSAL FORM 

JOHN F. KENNEDY INTERNATIONAL AIRPORT PARKING LOTS AND 
ASSOCIATED AREAS 

A. Estimated Annual Contract Price First Year $ 3 . 0 3 7 , 5 6 8 . 8 9 

B. Estimated Annual Contract Price Second Year. $3^037^568 .89 

C. Estimated Annual Contract Price Third Year $ 3 , 0 3 7 , 5 6 8 . 8 9 

Total Estimated Contract Price Three (3) Years $ 9 , 1 1 2 , 7 0 6 . 67 

(Add A, B, and C) 



DIRECT WAGES AND BEIVEFITS 

WAGES 

M a n a g e r 

Cle rk 

Supe rv i so r s 

C leane r s 

Sweepe r D r i v e r s (CDL) 

Meciianic 

$22.91+Benefits 

$11.99 +Benefits 

$14.68 + Benefits 

$11.96 +Benefits 

$13.33 + Benefits 

$13.33 + Benefits 

BENEFITS 

Manage r 

-

12 Holidays 
10 Vacation Days 
3 Sick Days 
1 Personal Day 
Health Package 
Simple IRA 

Superv isors 6 Holidays 
10 Vacation Days 
3 Sick Days 
1 Personal Day 
Health Package 
Simple IRA 

Cleaners / Sweepe r D r i v e r s / Mechanic 6 Holidays 

10 Vacation Days 
3 Sick Days 
1 Personal Day 
Health Package 



ATTACHMENT C 
PROPOSER NAME: _ C r i s t i C l e a n i n g S e r v i c e PROPOSAL NUMBER 13304 

CALCULATION OF HOURLY RATE 
GENERAL CLEANING AND MACHINE SWEEPING AT JFK INT'L AIRPORT 

CLEANER 

ITEM #1 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
HEALTH BENEFITS 
HEALTH 

ITEM #3 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEHTS 
SPECIFY P P r s o n ^ l n=>y 

SUB TOTAL (ITEMS #1 & 2) 

ITEM#3 
TAXES AND INSURANCE 
(ITEM REQUIRED BV LAW) 

FJ.CA. 
N.Y.S.UX 
F.UJ. 
WORKERS* COMPENSATION 
GENERAL UABIUTV INSURANCE 
blSABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY [ _ ^ 

ITEM #4 
ADDmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
ANDPROFIT 

TOTAL (ITEMS #1,2.3 AND 4) 

11 96 Ueml 

_fi3_ 

1 - » 7 ' ^ 

0.2760 
0.4600 
Q.nno 

0 . 0 4 6 0 

14.747 

NUMBEROF 
DAVS PROVIDED 
- _£ 

JJX 

sub total 1&2 

$ 
$ 
s 
$ 
s 
s 

0 . 9 1 S 
0.41 
0 . 0 9 
0 . 7 1 
0 . 7 * 
0 0 9 

s 

S 
s 
$ 
$ 
s 
s 

O f t ? 
0 - 1 7 
0.71 
1 . 0 0 

- 1 9 
. 7 4 

s 
s 

s 

$ _ 

1.79 

71 Rf l9 



ATTACHMENT C 
PROPOSER NAME: C r i s t i C l e a n i n g g^yi/H..^ , PROPOSAL NUMBER 13304 

CALCULATION OF HOURLY RATE 
GENERAL CLEANING AND MACHINE SWEEPING AT JFK INT*L AIRPORT 

SUPERVISOR 

ITEM#1 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
HEALTH BENEFITS 
HEALTH 

ITEM #3 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 1 P e r s o n a l n a y 

SUB TOTAL (ITEMS #1 & 2) 

ITEMM 
TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

FJ.CJV. 
N.y.s.ux 
F.UX 
WORKERS* COMPENSATION 
GENERAL UABIUTY INSURANCE 
DISABILTTY INSURANCE 
OTIIER TAXES AND INSURANCE 
SPECIFY • 

ITEM#4 
ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERULS 
SUPPLIES 
REUEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
ANDPROFTT 

TOTAL (TTEMS #1,2,3 AND 4) 

14,68 

1.875 

iteml 

s 
s 
s 

0.3388 
0.5647 
0.1694 

s 
$ 
s 

s 

O.ORfiR 

17.69 1 

NUMBEROF 
DAYS PROVIDED 

_6 
10 

- i -

Bub total 1&2 

s 
s 
s 
s 
s 
s 

1.123 
0.499 
0.117 
0.880 
ff.BOa 
n 107 

s 

s 
$ 0.17 
s 
s 
s 
s 
$ 
s 

s 

s 

1.79 

23.256 



Management 

Cristi Cleaning Service 
JFK International Airport 

Staffing Plan 

i-3ST^^WcekchSd!;5iJpcrvi56rs 

1 
1 
1 
2 

2 

2 

5 

5 

5 

2 

2 

2 

=-S^:pGy$'a:Week; ^,M.-:-^v^.y;;?ii::=rr;=tt,,uu)raU:. » * ' 

1. Sl^l^biirs^pcn lS(3Ŷ 5? v̂  

^24^0l§S;f@:":I^y^^|^; 

pa^: l |burs;peftW^ 

|:2^H|ui^S(iS^^ 
120^^Hoiir^:iDerA 

|48j:HourS; pcr;^cck;>^ 

Total 228 Hours per Week 

Station Cleaning 
Station A Cleaner B-Tour 

Station A Cleaner C-Tour 

Station A Cleaner B/C-Tour 

Station B Oeamrs B-Tour 

Station B Cleaners C-Tour 

Station B Cleaners B/C-Tour 

Station C Cleaners B-Tour 

Station C Cleaners C-Tour 

Station C Cleaners B/C-Tour 

Station D Cleaners B-Tour 

Station D Cleaners C-Tour 

Station D Cleaners B/C-Tour 

5 Days a Week 

5 Days a Week 

2 Days a Week 

5 Days a Week 

5 Days a Week 

2 Days a Week 

5 Days a Week 

5 Days a Week 

2 Days a Week 

5 Days 0 Week 

5 Days a Week 

2 Days a Week 

8 Hours 

8 Hours 

16 Hours 

16 Hours 

16 Hours 

32 Hours 

40 Hours 

40 Hours 

80 Hours 

16 Hours 

16 Hours 

32 Hours 

per Day 

per Day 

per Day 

per Day 

per Day 

per Day 

per Day 

per Day 

per Day 

per Day 

per Day 

per Day 

Total 

Hanger 12 Overflow Lot 
1 Cleaner B Tour 5 Days o Week 

1 Cleaner C Tour 5 Days a Week 

1 Cleaner B/C Tour 2 Days a Week 

Vehicle/Equipment Maintenance 
1 Mechanic 5 Days a Week 

Periodic Cleaning 

2 Cleaners 5 Days a Week 

8 Hours per Day 

8 Hours per Day 

16 Hours per Day 

Total 

8 Hours a Day 

Total 

16 Hours a Day 

Total 

40 Hours per Week 

40 Hours per Week 

32 Hours per Week 

80 Hours per Week 

80 Hours per Week 

64 Hours per Week 

200 Hours per Week 

200 Hours per Week 

160 Hours per Week 

80 Hours per Week 

80 Hours per Week 

64 Hours per Week 

1120 Hours per Week 

40 Hours per Week 

40 Hours per Week 

32 Hours per Week 

112 Hours per Week 

40 Hours per Week 

40 Hours per Week 

80 Hours per Week 

80 Hours per Week 

Total Hours per Week: 1580 Hours per Week 



purpose whatsoever except as may be specifically provided in this Agreement. It is hereby specifically 
acloiowledged and understood that the Contractor, in performing its services hereunder, is and shall be al all 
times an independent Contractor and the officers, agents and employees ofthe Contractor shall not be or be 
deemed to be agents, servants or employees ofthe Port Authority. 

3. Contractor's Warranties 

The Contractor represents and warrants: 
a. That it is financially solvent, that it is experienced in and competent to perform the requirements ofthis 

Contract, that the facts stated or shown in any papers submitted or referred to in connection with the 
solicitation are true, and, iflhe Contractor be a corporation, that it is authorized to perform this Contraci; 

b. That it has carefully examined and analyzed the provisions and requirements ofthis Contract, and thai 
from its own investigations it has satisfied itself as to the nature ofall ihings needed for the performance 
of this Contract, the general and local conditions and all other matters which in any way affect this 
Contract or its perfonnance, and that the time available to it for such examination, analysis, inspection 
and investigation was adequate; 

c. That the Contract is feasible of performance in accordance with all its provisions and requirements and 
that it can and will perform it in strict accordance with such provisions and requirements; 

d. That no Commissioner, officer, agent or employee ofthe Port Authority is personally interested directly 
or indirectly in this Contract or the compensation to be paid hereunder; 

e. That, except only for those representations, statements or promises expressly contained in this Contract, 
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port 
Authority, its Commissioners, officers, agents, employees or consultants has induced the Contractor to 
enter inlo this Contract or has been relied upon by the Contractor, including any with reference to: (1) 
the meaning, correctness, suitability, or completeness ofany provisions or requirements ofthis Contract; 
(2) the nature, quantity, quality or size ofthe materials, equipment, labor and other facilities needed for 
the performance ofthis Contract; (3) the general or local conditions which may in any way affect this 
Contract or its performance; (4) the price ofthe Contract; or (5) any other matters, whether similar to or 
different from those referred to in (1) through (4) immediately above, affecting or having any 
connection with this Contract, the bidding thereon, any discussions thereof, the performance thereof or 
those employed therein or connected or concerned therewith. 

Moreover, the Contractor accepts the conditions at the Site ofthe Work as they may eventually be found to 
exist and warrants and represents that it can and will perform the Contract under such conditions and that all 
materials, equipment, labor and other facilities required because ofany unforeseen conditions (physical or 
otherwise) shall be wholly al its own cost and expense, anything in this Contract to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part ofthe Contract is intended as or shall constitute a 
representation by the Port Authority as to the feasibility of performance ofthis Contract or any part thereof 

The Contractor further represents and warrants that it was given ample opportunity and time and by means 
ofthis paragraph was requested by the Port Authority to review thoroughly all documents forming this 
Contract prior to opening of Bids on this Contract in order that it might request inclusion in this Contract of 
any statement, representation, promise or provision which it desired or on which it wished to place reliance; 
that it did so review said documents, that either every such statement, representation, promise or provision 
has been included in this Contract or else, if omitted, that it expressly relinquishes the benefit ofany such 
omitted statement, representation, promise or provision and is willing to perform this Contract without 
claiming reliance thereon or making any other claim on account ofsuch omission. 

The Contractor further recognizes that the provisions of this numbered clause (though not only such 
provisions) are essential to the Port Authority's consent to enter into this Contract and that without such 
provisions, the Authority would not have entered into this Contract. 
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4. Personal Non-Liability 

Neither the Commissioners ofthe Port Authority nor any of them, nor any officer, agent or employee 
thereof, shall be charged personally by the Contractor with any liability, or held personally liable to the 
Contractor under any term or provision of this Agreement, or because of its execution or attempted 
execution, or because of any breach, or attempted or alleged breach, thereof. 

5. Equal Employment Opportunity, Affirmative Action, Non-Discrimination 

a. The Contractor is advised to ascertain and comply with all applicable federal. State and local statutes, 
ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment 
opportunity, affirmative action, and non-discrimination in employment. 

b. Without limiting the generality of any olher term or provision of this Contract, in the event of the 
Contractor's non-compliance with the equal opportunity and non-discrimination clause ofthis Contract, 
or with any of such statutes, ordinances, rules, regulations or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part. 

6. Rights and Remedies of the Port Authority 

The Port Authority shall have the following rights in the event the Contractor is deemed guilty of a breach 
ofany term whatsoever ofthis Contract: 

a. The right to take over and complete the Work or any part thereof as agent for and at the expense 
ofthe Contractor, either directly or through others. 

b. The right to cancel this Contract as to any or all ofthe Work yet to be performed. 
c. The right to specific performance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

For the purpose ofthis Contract, breach shall include but not be Umited to the following, whether or not 
the time has yet arrived for performance of an obligation under this Contract: a statement by the 
Contractor to any representative ofthe Port Authority indicating that the Contractor cannot or will not 
perform any one or more of its obUgations under this Contract; any act or omission ofthe Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perform any one or more 
of its obligations under this Contract; any suspension of or failure to proceed with any part ofthe Work by 
the Contractor which makes it improbable at the time that it will be able to perfonn any one or more of its 
obligations under this Contract. 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
the Port Authority shall not be deemed to limit any other rights or remedies which the Authority would 
have in the absence ofsuch enumeration; and no exercise by the Authority ofany right or remedy shall 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to stop it from 
exercising such other rights or remedies. 

7. Rights and Remedies of the Contractor 

Inasmuch as the Contractor can be adequately compensated by money damages for any breach ofthis 
Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default, ac 
or omission ofthe Port Authority shall constitute a material breach ofthis Contract, entitling the Contractor 
to cancel or rescind this Contract or to suspend or abandon performance. 

8. Submissioo To Jurisdiction 
The Contractor hereby irrevocably submits itself to the jurisdiction ofthe Courts ofthe State of New York 
and New Jersey, in regard to any controversy arising out of, coimected with, or in any way conceming this 
Contract. 

The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
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made, at the option ofthe Port Authority, either by registered or certified mail addressed to it at the address 
of the Contractor indicated on the signature sheet, or by actual personal delivery to the Contractor, if the 
Contractor is an individual, to any partner iflhe Contractor be a partnership or to any officer, director or 
managing or general agent if the Contractor be a corporation. 

Such service shall be deemedtobesufficientwhenjurisdiction would not he because ofthe lack of basis to 
serve process in the maimer otherwise provided by law. In any case, however, process may be served as 
stated above whether or not it might otherwise have been served in a different maimer. 

9. Harmony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condition lo exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies al the Facilily which interfere or are likely lo interfere with the operation ofthe 
Port Authority or with the operations of lessees, licensees or other users ofthe Facility or with the 
operations ofthe Contractor under this Contract. 

The Contractor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) ofany and all impending or existing labor complaints, troubles, disputes or controversies 
and the progress thereof The Contractor shall use its best efforts to resolve any such complaint, 
trouble, dispute or controversy. Ifany type of strike, boycott, picketing, work stoppage, slowdown or 
other labor activity is directed against the Contractor at the Facility or against any operations of the 
Contractor under this Contract, whether or not caused by the employees of the Contractor, and if any of 
the foregoing, in the opinion ofthe Port Authority, results or is likely to result in any curtailment or 
diminution ofthe services to be performed hereunder or to interfere wilh or affect the operations ofthe 
Port Authority , or to interfere with or affect the operations of lessees, licensees, or other users of the 
Facility or in the event ofany other cessation or stoppage of operations by the Contractor hereunder for 
any reason whatsoever, the Port Authority shall have the right at any time during the continuance 
thereof to suspend the operations ofthe Contractor imder this Contract, and during the period ofthe 
suspension the Contractor shall not perform its services hereunder and the Port Authority shall have the 
right during said period to itself or by any third person or persons selected by it to perform said services 
ofthe Contractor using the equipment which is used by the Contractor in its operations hereunder as the 
Port Authority deems necessary and without cost to the Port Authority. During such time of 
suspension, the Contractor shall not be entitled to any compensation. Any flat fees, including 
management fees, shall be proraled. Prior to the exercise of such right by the Port Authority, it shall 
give Uie Contractor notice tiiereof, which notice may be oral. No exercise by the Port Authority of the 
rights granted to it in the above subparagraph shall be or be deemed to be a waiver ofany rights of 
termination or revocation contained in this Contract or a waiver of any rights or remedies which may be 
available to the Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is performing the contract, other persons may be engaged in other 
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular traffic 
and other Contractors performing at the worksite, all ofwhich shall remain uninterrupted. 

The Contractor shall so plan and conduct its operations as to work in harmony with others engaged at 
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically 
mentioned above), all to the best interests ofthe Port Authority and the public as may be directed by the 
Port Authority. 

10. Claims of Third Persons 

The Contractor undertakes to pay all claims lawfully iriade against it by subcontiactors, suppliers and 
workers, and all claims lawfrilly made against it by other third persons arising out of or in coimection with 
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or because ofthe performance ofthis Contract and to cause all subcontractors to pay all such claims 
lawfully made against them. 

11. No Third Party Rights 

Nothing contained in this Contract is intended for the benefit of third persons, except to the extent that the 
Contract specifically provides otherwise by use ofthe words "benefit" or "direct right of action." 

12. Provisions of Law Deemed Inserted 

Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the 
application of either party, the Contract shall forthwith be physically amended to make such insertion. 

13. Costs Assumed By The Contractor 

It is expressly understood and agreed that all costs ofthe Contractor of whatever kind or nature and whether 
imposed directly upon the Contractor under the tenns and provisions hereof or in any other inanner 
whatsoever because of the requirements ofthe operation ofthe service or otherwise under this Agreement 
shall be bome by the Contractor or without compensation or reimbursement from the Port Aiithority, except 
as specifically set forth in this Agreement. The entire and complete cost and expense of the Contractor's 
services and operations hereunder shall be bome solely by the Contractor and under no circumstances shall 
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and 
expenses incurred by the Contractor and under no circumstances shall the Port Authority be liable to the 
Contractor for the same, except as specifically set forth in this Section. 

14. Default, Revocation or Suspension of Contract 

a. If one or more ofthe following events shall occur: 

1. If fire or other cause shall destroy all or a substantial part of the Facility. 

2. If any governmental agency shall condemn or take a temporary or permanent interest in all or a 
substantial part ofthe Facility, or all of a part ofthe Port Authority's interest herein; 

then upon the occurrence ofsuch event or at any time thereafter during the continuance thereof, the Port 
Authority shall have the right on twenty-four (24) hours written notice to the Contractor to revoke this 
Contract, such revocation to be effective upon the date and time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if said date were 
the date ofthe expiration ofthis Contract. Such revocation shall not, however, relieve the Contractor of 
any liabiHtics or obligations hereunder which shall have accrued on or prior to the effective date of 
revocation. 

b. If one or more ofthe following events shall occur: 

1. The Contractor shall become insolvent, or shall take the benefit of any present or future 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a 
voluntary petition in bankruptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its indebtedness uiider the federal bankruptcy laws or 
under any other law or statute of the United States or of any State thereof, or consent to the 
^Tpointment ofa receiver, trustee, or liquidator ofall or substantially all its property; or 

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be 
nade approving a petition filed by any ofthe creditors, or, if the Contiactor is a corporation 
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by any of the stockholders of the Contractor, seeking its reorganization or the readjustment of 
its indebtedness under the federal bankruptcy laws or under any law or statute of the United 
States or ofany State thereof; or 

3. A petition under any part ofthe federal bankruptcy laws or an aclion under any preseni or 
future insolvency law or statute shall be filed against the Contractor and shall not be 
dismissed within thirty (30) days after the filing thereof; or 

4. The interest ofthe Contractor under this Contract shall be transferred to, passed to or devolve 
upon, by operation of law or otherwise, any other person, firm or corporation, or 

5. The Contractor, ifa corporation, shall, without the prior written approval ofthe Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. If the Contractor is a partnership, and the said partnership shall be dissolved as the result of 
any act or omission of its copartners or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever; or 

7. By or pursuant to, or under authority of any legislative act, resolution or rule, or any order or 
decree ofany court or governmental board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or control ofall or substantially all ofthe property 
ofthe Contractor and such possession or control ofall or substantially all ofthe property of 
the Contractor and shall continue in effect for a period of fifteen (15) days; 

then upon the occurrence ofany such evenl or at any time thereafter during the continuance thereof, 
the Port Authority shall have the right upon five (5) days notice to the Contractor to terminate this 
Contract and the rights ofthe Contractor hereunder; termination to be effective upon the date and 
time specified in such notice as if said date were the date ofthe expiration ofthis Contract. 
Termination shall not relieve the Contractor ofany liabilities or obUgations hereunder which have 
accrued on or prior to the effective date of termination. 

c. If any of the following shall occur: 

1. The Contractor shall cease, abandon any part ofthe service, desert, stop or discontinue its 
services in the premises for any reason whatsoever and regardless ofthe fault ofthe 
Contractor; or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on its part to be kept, performed or 
observed, within five (5) days after receipt of notice of default thereunder fixim the Port 
Authority (except where fulfillment of its obligations requires activity over a greater period 
oftime, and the Contractor shall have commenced to perform whatever may be required for 
fulfillment within five (5) days after receipt of notice and continues such performance 
without interruption except for causes beyond its control); 

then upon the occurrence ofany such event or during the continuance thereof, the Port Authority 
shall have the right on twenty four (24) hours notice to the Contractor to terminate this Contract and 
the rights ofthe Contractor hereunder, termination to be effective upon the date and time specified 
in such notice. Tennination shall not relieve the Contractor of any liabilities which shall have 
accmed on or prior to the effective date df termination. 

d. If any of the events enumerated in this Section shall occur prior to commencement date of this 
Omtract the Port Authority upon the occurrence ofany such event or any time thereafter during the 
continuance thereof by twenty-four (24) hours notice may tenninate or suspend this Contract and 
the rights ofthe Contractor hereunder, such termination or suspension to be effective upon the date 
specified in such notice. 
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e. No payment by the Port Auihority of any monies to the Contractor for any period or periods after 
default ofany ofthe terms, covenants or conditions hereof lo be performed, kept and observed by 
the Contractor and no act or thing done or omitted to be done by the Port Authority shall be deemed 
to be a waiver ofthe right ofthe Port Authority to terminate this Contract or ofany other righl or 
remedies to which the Port Authority may be entitled because ofany breach thereof. No waiver by 
the Port Authority of any default on the part of the Contraclor in the performance of any of the 
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shall be 
or be constmed to be a waiver by the Port Authority ofany other subsequent default in the 
performance ofany ofthe said terms, covenants and conditions. 

f. In addition to all other rights of revocation or termination hereunder and notwithstanding any other 
provision ofthis Contract the Port Authority may terminate this Contract and the rights ofthe 
Contractor hereunder without cause at any time upon five (5) days written notice to the Contractor 
and in such event this Contact shall cease and expire on the date set forth in the notice of 
termination as fully and completely as though such dates were the original expiration date hereof 
and if such effective date of termination is other than the last day ofthe month, the amount oflhe 
compensation due to the Contractor from the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations ofthe parties 
arising out of portions already performed but no allowance shall be made for anticipated profits. 

g. Any right of termination contained in this paragraph, shall be in addition to and not in lieu of any 
and aU rights and remedies that the Port Authority shall have at law or in equity consequent upon 
the Contractor's breach ofthis Contract and shall be without prejudice to any and all such other 
rights and remedies. It is iiereby specifically agreed and understood that the exercise by the Port 
Authority ofany right of termination set forth in this paragraph shall not be or be deemed to be an 
exereise by the Port Authority ofan election of remedies so as to preclude the Port Authority from 
any right to money damages it may have for the period prior to the effective date of termination to 
the original expiration date ofthe Contract, and this provision shall be deemed to survive the 
termination of this Contract as aforesaid. 

h. If (1) the Contractor fails to perform any of its obligations under this Contract or any other 
agreement between the Port Authority and the Ontractor (including its obligation to the Port 
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worker or 
other person which arises out of or in coimection with the performance ofthis Contract or any other 
agreement with the Port Authority) or (2) any claim (just or unjust) which arises out of or in 
coimection with this Contract or any other agreement between the Port Authority and the Contracto 
is made against the Port Authority or (3) any subcontractor under this Contract or any other 
agreement between the Port Authority and the Contractor fails to pay any claims lawfully made 
against it by any supplier, subcontractor, worker or other third person which arises out of or in 
cormection with this Contract or any other agreement between the Port Authority and the Contracto 
or if in the opinion ofthe Port Authority any ofthe aforesaid contingencies is likely to arise, then 
the Port Authority shall have the right, in its discretion, to withhold out of any payment (final or 
otherwise) such sums as the Port Authority may deem ample to protect it against delay or loss or tc 
assure the payment of just claims of third persons, and to apply such sums in such manner as the 
Port Authority may deem proper to secure such protection or satisfy such claims. All sums so 
applied shall be deducted fmm the Contractor's compensation. Omission by the Port Authority to 
withhold out ofany payment, fmal or otherwise, a sum for any ofthe above contingencies, even 
though such contingency has occurred at the time ofsuch payment, shall not be deemed to indicate 
that the Port Authority does not intend to exercise its righl with respect to such contingency. 
Neither the above provisions for rights ofthe Port Authority to withhold and apply monies nor an^ 
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall 
create any obligation ofany kind to such s i l l i e r , subcontractors, worker or other third persons. 1 
however, the payment ofany amount due the Contractor shall be improperly delayed, the Port 
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Authority shall pay the Contractor interest thereon at the rate of 6% per annum for the period ofthe 
delay, it being agreed that such interest shall be in lieu of and in liquidation ofany damages to the 
Contractor because ofsuch delay. 

i. If the Port Authority has paid any sum or has incuned any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or if the Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason ofthe failure, neglect 
or refusal of the Contractor to perform or fulfiU any one or more of the conditions, covenants, or 
agreements contained in this Contract, or as a result of an act of omission of the Contractor contrary 
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Auihority the 
sum or sums so paid or expense so incuned, including all inierests, costs and damages, promptly 
Upon the receipt ofthe Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums from any payment payable by it to the Contractor. 

j . If the Port Authority pays any installment to the Contractor without reducing said installment as 
provided in this Conlract, it may reduce any succeeding installment by the proper amount, or it may 
bill the Contractor for the amount by which the installment paid should have been reduced and the 
Contractor shall pay to the Port Authority any such amount proiiq)tly upon receipt ofthe Port 
Authority's statement therefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankrupt or if his affairs are placed in the hands of a receiver, trustee or 
assignee for the benefit of creditors. 

15. Sales or Compensating Use Taxes 

Sales to the Port Authority are currently exempt from New York and New Jersey State and local sales and 
compensating use taxes and generally fix>m federal taxation. The Contractor certifies that there are no such 
taxes included in the prices for this Contract. The Contractor shall retain a copy ofthis Contraci to 
substantiate the exempt sale. 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this 
Agreement. 

16. No Estoppel or Waiver 

The Port Authority shall not be precluded or estopped by any payment, final or otherwise, issued or made 
under this Contract, from showing at any time the true amount and character ofthe services perfonned, or 
from showing that any such payment is incorrect or was improperly issued or made; and the Port Authority 
shall not be precluded or estopped, notwithstanding any such payment, from recovering frx)m the Contractor 
any damages which it may sustain by reason ofany failure on its part to comply strictly with this Contract, 
and any moneys which may be paid to it or for its account in excess of those to which it is lawfully entitled. 

No cancellation, rescission or annulment hereof, in whole or as to any part ofthe services to be provided 
hereunder, or because ofany breach hereof, shall be deemed a waiver ofany money damages to which the 
Port Authority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach 
of this Contract shall be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 
The Contractor shall set up, keep and maintain (and shall cause its subcontractors to set up, keep and 
maintain) in accordance with generally accepted accounting practice during the term ofthis Agreement and 
any extensions thereof and for three years after the expiration, termination or revocation thereof, records, 
payroll records and books ofaccounl (including, but not limited to, records of original entry and daily 
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forms, payroll runs, cancelled checks, time records, union agreements, contracts with health, pension and 
other third party benefit providers) recording all transactions of the Contractor(and its subcontractors), at, 
through or in any way connected with or related to the operations ofthe Contractor (and its subcontraclors) 
hereunder, including but not limited to all matters relating to the charges payable to the Contractor 
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and its 
subcontractors' employees) and such additional information as the Port Authority may from time to time 
and at any time require, and also including, if appropriate, recording the actual number ofhours of service 
provided under the Conlract, and keeping separate records thereof which records and books of account shall 
be kept at all times within the Port District. The Coniractor shall pennit (and cause its subcontractors to 
permit) in ordinary business hours during the term of this Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives ofthe 
Port Authority of such records and books of account and also any records and books of account of any 
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said 
company perfomis services similar to those performed by the Contractor anywhere in the Port District. 
However, if within the aforesaid three year period the Port Authority has notified the Contractor in writing 
ofa pending claim by the Port Authority under or in connection with this Contract to which any ofthe 
aforesaid records and documents of the Contractor or of its subcontractors relate either directly or indirectly, 
then the period of such right of access shall be extended to the expiration of six years from the date of final 
payment with respect to the records and documenis involved. 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment 
and devices for recording the labor hours of the service as shall be appropriate to its business and necessary 
or desirable to keep accurate records ofthe same and as the general manager or the Facility Manager may 
from time to time require, and the Contractor (and its subcontractors) shall at all reasonable times allow 
inspection by the agents and employees ofthe Port Authority ofall such equipment or devices. 

a. The Coniractor hereby fiirther agrees to fumish to the Port Authority from time to time such written 
reports in connection with its operations hereunder as the Port Authority may deem necessary or 
desirable. The fonnat of aU forms, schedules and reports fiimished by the Contractor to the Port 
Authority shall be subject to the continuing approval of the Port Authority. 

b. No provision in this Contract giving the Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have in the 
absence ofsuch provision. Additional record keeping may be required under other sections ofthis 
Contract. 

18. (^neral ObUgations 

a. Except where expressly required or permitted herein to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other party during regular business hours oi 
forwarded to such party by United States certified mail, retum receipt requested, addressed to the othei 
party at its address hereinbefore or hereafier provided. Until further notice the Contractor hereby 
designates the address shown on the bottom ofthe Contractors Signature Sheet as their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals ofthe Contractor shall be forwarded to the Manager at the Facility. 

b. The Contractor shall comply with the provisions ofall present and future federal, state and mimicipal 
laws, mles, regulations, requirements, ordinances, orders and directions which pertain to its operations 
under this Contract and which affect the Contract or the perfonnance thereof and those engaged therei 
as if the said Contract were being performed for a private corporation, except where stricter 
requirements are contained in the Contract in which case the Contract shall control. The Contractor 
shall procure for itself all licenses, certificates, permits or other authorization from all governmental 
authorities, ifany, having jurisdiction over the Contractor's operations hereunder which may be 
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necessary for the Contractor's operations. The Contractor's obligation to comply with governmental 
requirements are not to be constmed as a submission by the Port Authority lo the application to itself 
of such requirements. 

c. The Contractor shall pay all taxes, license, certification, permit and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrom, and shall make all 
applications, reports and retums required in cormection therewith. 

d. The Contractor shall, in conducting its operations hereunder, take all necessary precautions to protect 
the general environment and to prevent environmental pollution, contamination, damage to property 
and personal injury. In the event the Contractor encounters material reasonably believed lo be 
asbestos, polychlorinaled biphenyl (PCB) or any other hazardous maierial, in conducting its operations 
hereunder, the Contractor shall inmiediately stop Work in the area affected and report the condition in 
writing to the Manager. Work in the affected area shall not thereafter be resumed by the Contractor 
except upon the issuance ofa written order to that effecl from the Manager. 

e. The Contractor shall promptly observe, comply with and execute the provisions of any and all present 
and future mles and regulations, requirements, standard orders and directions ofthe American 
Insurance Association, the Insurance Services Office, National Fire Protection Association, and any 
other body or organization exercising similar functions which may pertain or apply to the Contractor's 
operations hereunder. 

The Contractor shall not do or permit to be done any act which: 
1. will invalidate or be in conflict with any fire insurance policies covering the Facility or any 

part thereof or upon the contents of any building thereon; or 
2. will increase the rate ofany fire insurance, extended coverage or rental insurance on the 

Facility or any part thereofor upon the contents ofany building thereon; or 
3. in the opinion of the Port Authority will constitute a hazardous condition, so as to increase 

the risk normally attendant upon the operations contemplated by this Contract; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapora. odors; or 
5. may interfere with the effectiveness or accessibility ofthe drainage and sewerage system, fire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, ifany, installed or 
located or to be installed or located in or on the Facility; or 

6. shall constitute a nuisance in or on the Facility or which may result in the creation, 
commission or maintenance of a nuisance in or on the FaciUty. 

f If by reason of the Contractor's failure to comply with the provisions of this Section and provided the 
Port Authority has given the Contiactor five (5) days written notice of its failure and the Contractor 
shall not have cured said failure within said five (5) days, any fire insurance, extended coverage or 
rental insurance rate on the Facility or any part thercof or upon the contents of any building thereon 
shall at any time be higher than il otherwise would be, then the Contractor shall on demand pay the Port 
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Port Authority which shall have been charged because ofsuch violations by the Contractor.N 

g. The Contractor shall conduct its operations hereunder so as not to endanger, unreasonably interfere 
with, or delay the operations or activities of any tenants or occupants on the premises or the Facility and, 
moreover, shall use the same degree of care in performance on the premises as would be required by 
law ofthe Port Authority and shall conduct operations hereunder in a courteous, efficient and safe 
manner. 

h. The Contractor shall provide such equipment and medical facilities as may be necessary to supply first 
aid service in case of accidents to its personnel who may be injured in the fiunishing of service 
hereunder. The Contractor shall maintain standing arrangements for the removal and hospital treatment 
ofany of its personnel who may be injured. 
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19. Assignments and Subcontracting 

a. The Contractor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contraci or any part 
thereofor any ofthe rights granted hereunder or any moneys due or to become due to it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior written approval ofthe Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void 
as to the Port Authority. 

b. All subcontractors who provide permanent personnel to the Contractor for work imder this Contract 
shall be given written notice lo comply with all requirements ofthe Contract. The Contractor shall be 
responsible and liable for the performance and acts of each subcontractor. 

c. All persons to whom the Contractor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release this Contraclor from its obligations under this Contract or 
to impose any obligations on the Port Authority to such subcontractor or to give the subcontractor any 
rights against the Port Authority. 

20. Indemnification and Risks Assumed By Tbe Contractor 

To the extent permitied by law, the Contractor shall indemnify and hold harmless the Port Authority, its 
Commissioners, officers, representatives and employees from and against all claims and demands, just or 
unjust, of third persons (includmg employees, officers, and agents ofthe Port Authority) arising out of or in 
any way cormected or alleged to arise out of or alleged to be in any way cormected with the Contract and all 
other services and activities ofthe Contractor under this Contract and for all expenses incurred by it and by 
them in the defense, settlement or satisfaction thereof, including without limitation thereto, claims and 
demands for death, for personal injury or for property damage, direct or consequential, whether they arise 
from the acts or omissions ofthe Contractor, ofthe Port Authority, of third persons, or from the acts of God 
or the public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port 
Authority in coimection with this Contract. 

The Coniractor assumes the foUowing risks, whether such risks arise from acts or omissions (negligent or 
not) ofthe Contractor, the Port Authority or tiiird persons or trom any other cause, excepting only risks 
occasioned solely by affirmative willful acts ofthe Port Authority done subsequent to the opening of 
proposals on this Contract, and shall to the extent permitted by law indemnify the Port Authority for all loss 
or damage incurred in connection with such risks: 
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited 

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage ofwhich shall arise out ofthe Contractor's operations hereunder. The Contractor shaU if so 
directed by the Port Authority, repair, replace or rebuild to the satisfaction ofthe Port Authority, any 
and all parts ofthe premises or the Facility which may be damaged or destroyed by the acts or 
omissions ofthe Contractor, its officers, agents, or employees and if the Contractor shall fail so to 
repair, replace, or rebuild with due diligence the Port Authority may, at its option, perform any of the 
foregoing work and the Contractor shall pay to the Port Authority the cost thereof 

b. The risk ofany and all loss or damage ofthe Contractor's property, equipment (including but not limit* 
to automotive and/or mobile equipment) inaterials and possessions on the Facility. 

c. The risk of claim, whether made against the Contractor or the Port Authority, for any and all loss or 
damages occurring to any property, equipment (including but not limited to automotive and/or mobile 
equipment), materials and possessions ofthe Contractor's agents, employees, materialmen and others 
performing work hereunder. 

d. The risk of claims for injuries, damage or loss ofany kindjust or unjust of third persons arising or 
alleged to arise out of die performance of work hereimder, whether such claims are made against the 
Contractor or the Port Autiiority. 
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If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, without obtaining express advance permission from the General Counsel ofthe Port Authority, raise 
any defense involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the 
inmiunity ofthe Port Auihority, its Commissioners, officers, agents or employees, the governmental nature 
ofthe Port Authority or the provision ofany statutes respecting suits against the Port Authority. 

Neither the requirementa ofthe Port Authority under this Contract, nor ofthe Port Authority ofthe 
methods of performance hereunder nor the failure ofthe Port Authority to call attention to improper or 
inadequate methods or to require a change in the method of perfonnance hereunder nor the failure of the 
Port Authority to direct the Contractor to lake any particular precaution or other action or to refrain from 
doing any particular thing shall relieve the Contraclor of its liability for injuries to persons or damage to 
property or environmental impairment arising oul of its operations. 

21. Approval of Methods 

Neither the approval of the Port Authority of the methods of fumishing services hereunder nor the failure of 
the Port Authority tccall attention to improper or inadequate methods or lo require a change in the method 
of fumishing services hereunder, nor the failure of the Port Authority to direct the Contractor to take any 
particular precautions or to refrain from doing any particular thing shall relieve the Contractor of its Uability 
for injuries to persons or damage to property or environmental impairment arising out of its operations. 

22. Safety and Cleanliness 

a. The Contractor shall, in the fumishing of services hereunder, exercise every precaution to prevent injury 
to person or damage to property or environmental impairment and avoid inconvenience to the occupants 
of or any visitors to the Facility. The Contractor shall, without limiting the generality hereof, place such 
personnel, erect such barricades and railings, give such warnings, display such lights, signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe floor conditions due to constmction, wetness, spillage, sickness 
and all other types of tiazardous conditions proceed to rope off the unsafe area and place appropriate 
wamings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfaction ofthe Manager. 

c. The Contractor shall at all times maintain in a clean and orderly condition and appearance any and all 
facilities provided by the Port Authority for the Contractor's operations, and all fixtures, sink closets, 
equipment, and other personal property ofthe Port Authority which are located in said facilities. 

23. Accident Reports 

The Contractor shall promptiy report in writing to tiie Manager ofthe Facility and to the Deputy Chief, 
Litigation Management ofthe Port Authority all accidents whatsoever arising out of or in connection with 

• its operations hereimder and which result in death or injury to persons or damage to property, setting forth 
such details thereof as the Port Authority may desire, hi addition, if death or serious injury or serious 
damage is caused, such accidents shall be immediately reported by telephone to the aforesaid representatives 
ofthe Port Autiiority. 

24. Trash Removal 

The Contractor shall remove daily from the Facility by means provided by the Contractor all garbage, debris 
and other waste material (solid or liquid) arising out of or in connection with its operations hereunder, and 
any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shall be kept covered except when filling 
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or emptying them. The Contractor shall exercise care in removing such garbage, debris and other waste 
materials from the Facility. The manner ofsuch storage and removal shall always be subject in all respects 
to the continual approval ofthe Port Authority. No equipment or facilities ofthe Port Authority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste 
materials shall be or be permitted to be thrown, discharged or disposed into or upon the waters at or 
bounding the Facility. 

25. Lost and Found Property 

The Contractor shall instmct its personnel that all items of personal property found by the Contractor's 
employees at the Site must be turned in to the Port Authority and a receipt will be issued therefor. 

26. Property ofthe Contractor 

a. All property ofthe Contractor at the Site by virtue ofthis Contract shall be removed on or before the 
expiration or sooner termination or revocation ofthis Contract. 

b.If the Contractor shall fail to remove its property upon the expiration, tennination or revocation ofthis 
Contract the Port Authority may, at its option, dispose of such property as waste or as agent for the 
Contractor and at the risk and expense ofthe Contractor, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may 
sell the same in accordance with any method deemed appropriate; the proceeds ofany such sale shall be 
applied fu-st, to the expenses of sale and second, to any sums owed by the Contractor to the Port 
Authority; any balance remaining shall be paid to the Contractor. Any excess ofthe total cost of removal, 
storage and sale and other costs incurred by the Port Authority as a result of such failure of perfonnance 
by the Contractor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon 
demand. 

27. Modification of Contract 

This Contract may not be changed except in writing signed by the Port Authority and the Contractor. The 
Contractor agrees that no representation or warranties shall be binding upon the Port Authority unless 
expressed in writing in this Contract. 

28. Invalid Clauses 

Ifany provision ofthis Contract shall be such as to destroy its mutuality or to render it invalid or illegal, 
then, if it shall not appear to have been so material that without it the Contract would not have been made by 
the parties, it shall not be deemed to form part thereof but the balance ofthe Contract shall remain in full 
force and effect. 

29. Approval of Materials, Supplies and Equipment 

Only Port Authority approved materials, supplies, and equipment are to be used by the Contractor in 
performing the Work hereunder. Inclusion of chemical containing inaterials or supplies on the Port 
Authority Approved Products List - Environmental Protection Supplies constitutes approval. The list may 
be revised from time to time and at any time by the Port Authority and it shall be incumbent upon the 
Contractor to obtain the most current list fix)m the Manager ofthe Facility. 

At anytime during the Solicitation, pre-performance or perfonnance periods, the Contractor may propose th 
use ofan alternate product or products to those on the Approved Products List - Environmental Protection 
Supphes, which product(s) shaU be subject to review and approval by the Port Authority. Any alternate 
product so approved by the Port Authority may be used by the Contractor in performing t h e Services 
hereunder. Until such approval is given, only products on the Approved Products List - Environmental 
Protection Supplies may be used. 
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30. Intellectual Property 
The right to use all patented materials, appliances, processes of manufacture or types of 
construction, trade and service marks, copyrights and trade secrets, collectively hereinafter referred 
to as "Intellectual Property Righis", in the performance ofthe work, shall be obtained by the 
Contractor without separate or additional compensation. Where the services imder this Agreement 
require the Contractor to provide materials, equipment or software for the use ofthe Port Authority 
or its employees or agents, the Port Authority shall be provided with the Intellectual Property 
Rights required for such use without further compensation than is provided for under this 
Agreement. 

The Contractor shall mdemnify the Port Authority against and save it harmless from all loss and 
expense incurred as a resuU ofany claims in the nature of Intellectual Property Rights infringement 
arising out ofthe Contractor's or Port Authority's use, in accordance with the above immediately 
preceding paragraph, ofany Intellectual Property. The Contraclor, if requested, shall conduct all 
negotiations with respect to and defend such claims. If the Contractor or the Port Authority, its 
employees or agents be enjoined either temporarily or permanentiy from the use ofany subject 
matter as to which the Contractor is to indemnify the Port Authority against infringement, then the 
Port Authority may, without limiting any other rights it may have, require the Contractor to supply 
temporary or permanent replacement faciUties approved by the Manager, and if the Contractor fails 
to do so the Contractor shall, at its expense, remove all such enjoined facilities and refund the cost 
thereof to the Port Authority or take such steps as may be necessary to insure comphance by the 
Contractor and the Port Authority with said injimction, to the satisfaction ofthe Port Authority. 

In addition, the Contractor shall promptly and fiilly inform the Director in writing of any 
intellectual property rights disputes, whether existing or potential, ofwhich it has knowledge, 
relating to any idea, design, method, material, equipment or any other matter related to the subject 
matter ofthis Agreement or coining to its attention in coimection with tiiis Agreement. 

31. Contract Records and Documents - Passwords and Codes 

When the perfonnance ofthe contract services requires the Contractor to produce, compile or 
maintain records, data, drawings, or documents ofany kind, regardless ofthe media utilized, then 
all such records, drawings, data and documents which are produced, prepared or compiled in 
cormection with this contract, shall become the property ofthe Port Authority, and the Port 
Authority shall have the right to use or pemiit the use of them and any ideas or methods 
represented by them for any purpose and at any time without other compensation than that 
specifically provided herein. 

When in the performance ofthe contract services the Contractor utilizes passwords or codes for 
any purpose, al any time during or after the performance ofsuch services, upon written request by 
the Authority, the Contractor shall make available to the designated Authority representative all 
such passwords and codes. 

32. High Security Areas 
a. Services under the Contract may he required in high security areas, as the same may be designated by 

the Manager from time to time. The Port Authority shall require the observance of certain security 
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procedures with respect to the high security areas, which may include the escort to, at, and/or from said 
high security areas by security personnel designated by the Contractor or any subcontractor's persormel 
required to work therein, 

b. Twenty-four hours prior to the proposed performance ofany work in a high security area, the Contractor 
shall notify the Manager. The Contractor shall conform to the procedures as may be eslablished by the 
Manager from time to time and at any time for access to high security areas and the escorting of 
personnel hereunder. Prior to the start of work, the Contractor shall request a description from the 
Manager oflhe high security areas which will be in effect on the commencement date. The description 
of high security areas may be changed from time to time and at any time by the Manager during the 
term ofthe Contract. 

33 . Notification of Security Requirements 

The Port Authority operates facilities and systems, at which terrorism or other criminal acts may have a 
significant impact on life safety and key infrastructures. The Authority reserves the right to impose multiple 
layers of security requirements on the performance of the Contraci work, including on the Contractor, its 
staff and subcontractors and their staffs depending upon the level of security requirod, as determined by the 
Authority. The Contraclor shall and shall instruct its subcontractors to cooperate with Authority slaff in 
adopting security requirements. These security requirements may include but may not b e limited to the 
foUowing: 

i. Identity Checks and Background Screening 

Contractor/subcontractor identity checks and background screening shall include but shall not be limited 
lo: (1) inspection of nol less than two forms of valid/current government issued identification (at least 
one having an official photograph) to verify staffs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency infonnation databases and files; (3) screening of any tenorist 
identification files; (4) multi-year check of personal, employment and /or credit history; (5) access 
identification to include some form of biomctric security methodology such as fmgerprint, facial or iris 
scanning. 

The Contractor may be required to have its staff, and any subcontractor's staff, authorize the Authority 
or its designee to perform background checks. Such authorization shaU be in a form acceptable to the 
Authority. If the Auihority directs the Contractor to have identity checks and background screenmg 
performed by a particular firm designated by the Authority, the Authority will compensate the 
Contractor for the cosl ofsuch screening pursuani to the Extra Work provisions ofthe Contract. 

ii. Issuance of Photo Identification cards: 

If the Authority requires facility-specific identification cards for the Contractor's and subcontractors 
staff, the Authority will supply such identification cards at no cost to the Contraclor. 

iii. Access control, inspection, and monitoring by security guards: 

, The Authority will provide for facility access control, inspection and monitoring by Authority retainc 
security guards. Should the Authority require the Contractor to hire security guards for the purpose < 
facility access control and inspection in lieu of or in addition to the Authority retained facility securii 
guards, the Contractor wiU be reimbursed for the cost of such security guards pursuant to the Ext 
Work provisions of the Contract. However, this provision shall not relieve the Contractor of i 
responsibiUty to secure its equipment and work at the facility at its own expense. 

The Aiithority may impose, increase, and/or upgrade security requirements for the ContracU 
subcontraclors and their staffs during the term of this Contract to address changing security conditio 
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and/or new governmental regulations. 

34. ConstructJoD In Progress 

The Contraclor recognizes that constraction may be in progress at the Facility and may continue throughout 
the term oflhis Contract. Notwithstanding, the Contractor shall at all times during the term hereof mainlain 
the same standards of performance and cleanliness as prevails in non-affected areas as required by the 
standards hereunder. 

35. Permit-Required Conflned Space Work 

Prior to commencement ofany work, the Contraclor shall request and obiain from the Port Authority a 
description of all spaces at the facility which are permit-required confined spaces requiring issuance of an 
OSHA permit. 

Prior to the commencement of any work in a peimit-required confined space at a Port Authority facility 
requiring issuance ofan OSHA permit, the Contractor shall contact the Manager to obtain an Authority 
Contractor Permit-Required Confmed Space Notification form. The notification form must be filled out and 
submitted prior to commencing permit-required confined space work. All confmed space work shall be 
performed in accordance with all applicable OSHA requirements. The Contractor shall provide its 
employees with a copy of its own company permit and shall fiimish the Port Authority with a copy ofthe 
permit upon completion ofthe work. The Contractor must supply all equipment required for working in a 
confined space. 

36. Signs 

Excepl with the prior written approval of the Port Authority, the Contractor shall not erect, maintain or 
display any signs or posters or any advertising on or about the Facility. 

37. Vending Machines, Food Preparation 

The Coniractor shall not install, maintain or operate on the Facility, or on any other Port Authority property, 
any vending machines without the prior written approval ofthe Port Authority. No foods or beverages sluiU 
be prepared or consumed al the Facility by any of the Contractor's employees except in areas as may be 
specifically designated by the Port Authority for such purpose. 

38. Non-Publication 

The Contractor shall not issue nor pennit to be issued any press release, advertisement, or lilerature of any 
kind, which refers to the Port Auihority or to the fact that goods have been, are being or will be provided to 
it and/or that services have been, are being or will be perfonned for it in cormection with this Agreement, 
unless the vendor first obtains the written approval ofthe Port Auihority. Such approval may be withheld if 
for any reason the Port Authority believes that the publication of such information would be harmful to the 
pubhc interest of is in any way undesirable. 

39. Time is of tbe Essence 

Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be 
performed will affect the operation of public facilities. 

40. Holidays 

The following holidays will be observed at the Site: 

New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 
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Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Christmas Day 

This list is subject to periodic revision and the Contractor shall be responsible for obtaining all updaied lists 
from the office ofthe Manager. Ifany such holiday falls on a Sunday then the next day shall be considered 
the holiday and/or if any such holiday falls on a Saturday then the preceding day shall be considered the 
holiday. 

4 1 . Personnel Standards 

In addition to any specific personnel requirements that may be required under the clause entitled "Persormel 
Requirements" in the Specifications, the Coniractor (and any Subcontractor) shall fumish competent and 
adequately trained personnel to perform the Work hereunder. If, in the opinion ofthe Manager, any 
employee so assigned is perfonning their functions unsatisfactorily, they shall be replaced b y the Contractor 
within twenty-four (24) hours following the Contracior's receipt ofthe Manager's request for such 
replacement. 

All Contractor's employees perfonning Work hereunder shall have the ability to communicate in the English 
language lo the extent necessary to comprehend directions given by either the Contractor's supervisory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's license. 

42. General Uniform Requirements for Contractor's Personnel 

In addition lo any specific uniform requirements that may be required by the Specifications, uniforms must 
be wom at all times during which the Services are being performed hereunder. The Contractor agrees that 
his/her employees will present a neat, clean and orderly appearance at all times. Uniforms shall include the 
Contractor's identification badge with picture ID bearing the employee's name. All uniforms, colors, types 
and styles shall be subject to the prior approval oflhe Manager. The Contractor will also b e responsible for 
ensuring that its employees are wearing shoes appropriate for the tasks performed. The Manager shall have 
the righl to require removal ofany employee who shall fail lo wear the proper uniform and shoes, and the 
exercise ofthis right shall not limit the obligation ofthe Contraclor to perfonn the Services or to fiimish an; 
required number of employees at a specific location at the Site as specified. 

43 . Labor, Equipment and Materials Supplied by tbe Contractor 

The Contractor shall, at all times during the performance ofthis Contraci, fumish all necessary labor, 
supervision, equipment and inaterials necessary for the prompt and efficient performance o f the Work, 
whether such materials and equipment are actually employed in the fiimishing ofthe Work or whether 
incidental thereto. 

All materials used by the Contractor in fiimishing Work hereunder shall be of such quality as to accomplis 
the purposes ofthis Contract and the Services to be fumished hereunder in such manner s o as not to damaf 
any part oflhe Site. 

The Port Authority by its officers, employees and representatives shall have the right at all t imes to examii 
the supplies, materials and equipment used by the Contractor, to observe the operations of the Contractor, 
agcnls, servants and employees and to do any act or thing which the Port Authority may b e obligated or 
have the rigjit to do under this Contract or otiierwise. 

Alt equipment, materials and supplies used in the performance of tius Contraci required hereunder shall b 
used in accordance with their manufacturer's instmctions. 

Materials and supplies to be provided by the Contiactor hereunder shall comply with O S H A and all 
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applicable regulations. 

44. Contractor's Vehicles - Parking - Licenses 

At the discretion ofthe Manager, the Port Authority may pemiit the Contractor during the effective period 
of this Contract lo park vehicle(s) used by it in its operations hereunder in such location as may from time to 
time or at any time be designated by the Manager. The Contractor shall comply with such existing rules, 
regulations and procedures as are now in force and such reasonable future rales, regulations and procedures 
as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive 
vehicles in any parking area al the Site or for the safety and proper identification of such vehicles, and the 
Coniractor shall also comply with any and all directions pertaining to such parking which may be given 
from time to time and at any time by the Manager. Any vehicle used by the Contractor hereunder shall be 
marked or placarded, identifying it as the Contractor's vehicle. 

45. Manager's Authority 

In the performance ofthe Work hereunder, the Contraclor shall conform lo all orders, direclions and 
requiremenis ofthe Manager and shall perform the Work hereunder lo the satisfaction ofthe Manager at 
such times and places, by such methods and in such manner and sequence as he/she may require, and the 
Contract shall at all stages be subject lo his/her inspection. The Manager shall detennine the amounl, 
quahty, acceptability and fimess ofall parts ofthe Work and shall interpret the Specifications and any 
orders for Extra Work. The Contractor shall employ no equipment, materials, methods or staff or personnel 
to which the Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction, 
requirement or determination. 

The Manager shall have the authority to decide all questions in connection with the Services to be 
performed hereunder. The exercise by the Manager ofthe powers and authorities vested in him/her by this 
section shall be binding and final upon the Port Autiiority and the Contractor. 

46. Price Preference 
If this solicitation has not been set aside for the purposes of making an award based on bids solicited from 
Port Authority certified Minority Business, Women Business or Small Business Enterprises as indicated by 
tiie bidder pre-requisites in Part II hereof, for awards of contracls, nol exceeding SI ,000,000, for: 

(a) Services, a price preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE), 

certified by die Port Auihority by the day before the bid opening. 

Iftiie Bidder is a Port Authority certified MBE, WBE or SBE, enter the applicable date(s) certification was 
obtained in the space provided on the Signature Sheel attached hereto. 

47. (^od Faith Participation 

If specified as applicable to tiiis Contract, the Contractor shall use every good-faith effort to provide for 
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-owned 
Business Enterprises (WBEs) as defined in the Standard Contract Terms and Conditions for Goods and 
Services, in all purchasing, subcontracting and ancillary service opportunities associated with this Contract, 
including purchase of equipment, supplies and labor services. 

Good Faith efforts to include participation by MBEs/WBEs shall mclude the following: 

a Dividing the services and materials to be procured into small portions, where feasible. 
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b. Giving reasonable advance notice of specific contracting, subcontraciing and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, lo be procured, from the Directory of MBEs/WBEs, a copy of which 
can be obtained by contacting Small Business Programs at (212) 435-7819 or seeking MBEs/WBEs 
from other sources. 

d. Insuring that provision is made to provide progress payments to MBEs/WBEs on a timely basis. 

PART i n CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification ofNo Investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment, Suspension, Disqualiflcation and Disclosure of Other Information 
By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joint bid each party thereto certifies as to ils own organization, that the Bidder and each parent 
and/or affiliate of the Bidder has not 

a. been indicted or convicted in any jurisdiction; 
b. been suspended, debaned, found not responsible or otherwise disqualified from entering into 

any contraci with any governmental agency or been denied a government contract for failure to 
meet standards related to the integrity of the Bidder; 

c. had a contract terminated by any governmental agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
different from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, within the five years prior to 
bid opening, had any sanction imposed in excess of S50,000 as a result of any judicial or 
administrative proceeding with respect to any license held or with respect to any violation of a 
federal, state or local environmental law, rale or regulation; 

f had any sanction imposed as a result of a judicial or administrative proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trusl regardless ofthe 
dollar amount of the sanctions or the date of their imposition; and 

g. been, and is nol currentiy, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or a civil anti-tmsl investigation by any federal, state o 
local prosecuting or investigative agency. 

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 
By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder ceitifies, and in the 
case of a joint bid, each party thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived al independently withoul collusion, consultation, 
communication or agreemenl for the purpose of restricting competition, as to any matter relatii 
to such prices with any other bidder or with any competitor; 

b. the prices quoted in its bid have not been and will nol be knowingly disclosed directly or 
indffcctiy by the Bidder prior to the official opening ofsuch bid to any other bidder or to any 
competitor; 

c. no attempt has been made and none will be made by the Bidder to induce any other person, 
partnership or corporation to submit or not to subinit a bid for the purpose of restricting 
competition; 

d. this organization has nol made any offers or agreements or taken any other action with respec 
to any Authority employee or former employee or immediate family member of either which 
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would constitute a breach of ethical standards under the Code of Ethics dated April 11,1996 (a 
copy of which is available upon request to the individual named in the clause hereof entitied 
"Bidder's Questions"'), nor does this organization have any knowledge ofany acl on the part of 
an Authority employee or former Authority employee relating either directly or indirectiy to this 
organization which constitutes a breach ofthe ethical standards set forth in said Code; 

e. no person or selling agency other than a bona fide employee or bona fide established 
commercial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or retained by the Bidder to solicit or secure this Contract on the 
understanding that a commission, percentage, brokerage, contingent, or other fee would be paid 
to such person or selling agency; and 

f the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or fi^m a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
olher improper advantage in coimection with this Contract. 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

* iflhe Bidder is a corporation, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, bul also with respect to each parent, affiliate, direclor, and 
officer of the Bidder, as well as, to the best of the certifier's knowledge and belief, each 
stockholder ofthe Bidder with an ownership interest in excess of 10%; 

* if the Bidder is a partnership, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, bul also wilh respect to each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by the Board of Directors ofthe Bidder, and such authorization shall be deemed lo include the 
signing and submission ofthe bid and the inclusion therein ofsuch certification as the act and deed ofthe 
corporation. 

In any case where the Bidder cannot make the foregoing certifications, the Bidder shall so state and shall 
fumish with the signed bid a signed statement which sets forth in detail the reasons therefor. Iflhe Bidder is 
uncertain as lo whether it can make the foregoing certifications, il shall so indicate in a signed statement 
fumished wilh its bid, setting forth in such statement the reasons for its uncertainty. 

Notwithstanding that the Bidder may be able lo make the foregoing certifications at the time the bid is 
submitted, the Bidder shall immediately notify the Authority in writing during the period of irrevocability of 
bids on this Contract ofany change of circumstances which might under this clause make it unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with full knowledge that they would become a part ofthe records of 
the Authority and that the Authority will rely on their truth and accuracy in awarding this Contract. In the 
event that the Authority should determine at any time prior or subsequent to the award ofthis Contract that the 
Bidder has falsely certified as to any material item in tiie foregoing certifications or has willfiilly or 
fraudulentiy fumished a signed statement which is false in any material respect, or has not fully and accurately 
represented any circumstance with respect to any item in the foregoing certifications required to be disclosed, 
the Authority may determine that the Bidder is not a responsible Bidder with respect to its bid on the Contract 
or wilh respect to future bids on Authority contracts and may exercise such other remedies as are provided to 
it by the Conlraci with respect to these matlers. In addition. Bidders are advised that knowingly providing a 
false certification or statement pursuant hereio may be the basis for prosecution for offering a false instrament 
for filing (see e.g. New York Penal Law, Section 175.30 et seq.). Bidders are also advised that the inabiUty lo 
make such certification will nol in and of itself disqualify a Bidder, and that in each instance the Authorify 
will evaluate the reasons therefor provided by the Bidder. Under certain circumstances the Bidder may be 
required as a condition of Contract award to enter into a Moiutoring Agreement under which it will be 
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required to take certain specified actions, including compensating an independent Monitor to be selected by 
the Port Authority, said Monitor to be charged witii, among other things, auditing the actions of the Bidder to 
determine whether its business practices and relationships indicate a level of integrity sufficient to permit it to 
continue business with the Port Authority. 

3. Bidder Eligibility for Award of Contracts - Determination by an Agency of the State of New York or 
New Jersey Concerning EligibiUty to Receive Public Contracts 

Bidders are advised that the Authority has adopted a policy to the effecl that in awarding its contracts it will 
honor any determination by an agency ofthe Slate of New York or New Jersey that a Bidder is not eligible to 
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or 
dishonest conduct or to have violated prevailing rate of wage legislation. 

The policy permits a Bidder whose ineligibility has been so determined by an agency ofthe State of New York 
or New Jersey to submit a bid on a Port Authority contract and then to establish that it is eligible to be awarded a 
contract on which it has bid because (i) the state agency determination relied upon does not apply to the Bidder, 
or (ii) the state agency determinalion relied upon was made without affording the Bidder the notice and hearing 
to which the Bidder was entitied by the requirements of due process of law, or (iii) the state agency 
determination was clearly enoneous or (iv) the state determination relied upon was not based on a fmding of 
conduct demonstrating a lack of integrity or violation ofa prevailing rate of wage law. 

The full text ofthe resolution adopting the policy may be found m the Minutes ofthe Authority's Board of 
Commissioners meeting of September 9.1993, 

4, No Gifts, Gratuities, Oflers of Employment, Etc. 

IXiring the term ofthis Contract, the Contractor shall not offer, give or agree to give anything of value either to 
a Port Authority employee, agent, job shopper, consultant, constraction manager or other peraon or firm 
representing the Port Authority, or to a member ofthe immediate family (i.e., a spouse, child, parent, brother or 
sister) of any of the foregoing, in connection with the performance by such employee, agent, j ob shopper, 
consultant, constraction manager or other person or firm representing the Port Authority of duties involving 
transactions with the Contraclor on behalf of the Port Authority, whether or not such duties are related to this 
Contraci or any other Port Authority contraci or matter. Any such conduct shall be deemed a material breach of 
this Contract. 

As used herein "anything of value" shall include but not be limited to any (a) favors, such as meals, 
entertaiimient, transportation (other than that contemplated by the Contract or any other Port Authority contract' 
etc. which might tend to obligate the Port Authority employee to the Contractor, and (b) gift, gratuity, money, 
goods, equipment, services, lodging, discounts nol available to the general public, offers or promises of 
employment, loans or the cancellation thereof, preferential treatment or business opportunity. Such term shall 
not include compensation contemplated by this Contract or any other Port Authority contract. Where used 
herem, the term "Port Authority" shall be deemed to include all subsidiaries ofthe Port Authority. 

The Coniractor shall insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by 
it and by ils personnel for any reason whatsoever from the passengers, tenants, customers or other persons usin; 
the Facility and shall so instruct its personnel. 

In addition, during the term ofthis Contract, the Contractor shall not make an offer of en^loyment or use 
confidential information in a manner proscribed by the Code of Ethics and Financial Disclosure dated April 11 
1996 (a copy ofwhich is available upon request to the Office ofthe Secretary ofthe Port Authority). 

The Contractor shall include the provisions ofthis clause in each subcontract entered inlo under this Contract. 
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5. Conflict of Interest 

During the term ofthis Contraci, the Contractor shall not participate in any way in the preparation, negotiation 
or award of any contract (other than a contract for its own services to the Authority) to which it is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
coimection with such a contract if the Contractor has a substantial financial interest in the contractor or potential 
contractor of the Port Authority or if the Conlraclor has an arrangement for future employment or for any other 
business relationship with said contractor or potential contractor, nor shall the Contractor at any time lake any 
other action which mighl be viewed as or give the appearance of conflict of interest on its part. Iflhe possibility 
of such an arrangement for future employment or for another business arrangement has been or is the subjeci of 
a previous or cunenl discussion, or iflhe Contractor has reason to believe such an arrangement may be the 
subjeci of future discussion, or iftiie Contractor has any financial interest, substantial or not, in a contraclor or 
potential contractor ofthe Authority, and the Contractor's participation in the preparation, negotiation or award 
of any contract with such a contractor or the review or resolution ofa claim in connection with such a contract is 
contemplated or iflhe Contractor has reason to believe that any other situation exists which might be viewed as 
or give the appearance ofa conflict of interest, the Contractor shall immediately inform the Director in writing 
of such situation giving the full details thereof Unless the Contractor receives the specific written approval of 
the Director, the Contractor shall not lake the contemplated action which might be viewed as or give the 
appearance of a conflict of interest. In the event the Director shall detennine that the perfonnance by the 
Contractor ofa portion of its Services under this Agreement is precluded by the provisions ofthis numbered 
paragraph, or a portion ofthe Contractor's said Services is determined by the Director to be no longer 
appropriate because ofsuch preclusion, then the Direclor shall have full authority on behalf of both parties to 
order that such portion ofthe Contractor's Services not be performed by the Contractor, reserving the right, 
however, to have the Services performed by others and any lump sum compensation payable hereunder which is 
applicable to the deleted work shall be equitably adjusted by the parties. The Contractor's execution ofthis 
document shall constitute a representation by the Contractor that at the time of such execution the Contractor 
knows of no circumstances, present or anticipated, which come within the provisions ofthis paragraph or which 
might otherwise be viewed as or give the appearance ofa conflict of interest on the Contractor's part. The 
Contractor acknowledges that the Authority may preclude it fix)m involvement in certain 
disposition/privatization initiatives or transactions that result from the fmdings of its evaluations hereunder or 
from participation in any contract which results, directly or indirectiy, fix)m the Services provided by the 
Contractor hereunder. 

6. Definitions 

As used in this siection, the following terms shall mean: 

Affiliate - Two or more firms are affiliates if a parent owns more than fiffy percent of the voting stock 
of each of the firms, or a common shareholder or group of shareholders owns more than fiffy percent of 
the voting stock of each ofthe firms, or iflhe firms have a common proprietor or general partoer. 

Afzencv or Governmental Agencv - Any federal, state, city or other local agency, including departmenls, 
offices, public authorities and corporations, boards of education and higher education, public 
development corporations, local development corporations and others. 

Investigation - Any inquiries made by any federal, state or local criminal prosecuting agency and any 
inquiries conceming civil anti-trusl investigations made by any federal, state or local governmental 
agency. Except for inquiries conceming civil anti-trust investigations, the term does not include 
inquiries made by any civil government agency conceming compliance with any regulation, the nature 
of which does not cany criminal penalties, nor does it include any background investigations for 
employment, or Federal, Slate, and local inquiries into tax returns. 

Oflicer • Anv individual who serves as chief executive officer, chief financial officer, or chief operating 
officer ofthe Bidder by whatever titles known. 
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Parent - An individual, partnership, joint venture or corporation which owns more than 50% ofthe 
voting stock ofthe Bidder. 

If the solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean submitting a Proposal. 

In a Contract resulting from the taking of bids: 

Bid - shall mean bid; 
Bidder - shall mean Bidder, 
Bidding - shall mean executing this Contraci. 

In a Contract resulting from the taking of Proposals: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean executing this Contract. 
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ATTACHMENT C 
PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
GENERAL CLEANING AND MACfflTVE SWEEPING AT JFK INT'L AIRPORT 

CLEANER 

ITEM #1 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
HEALTH BENEFFFS 
HEALTH 

ITEM #3 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1 & 2) 

ITEM #3 
TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

FJ .CA. 
N.y.s.u.i. 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL UABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

TTEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
ANDPROFTT 

iteml 

NUMBER OF 
DAYS PROVIDED 

sub total 1&2 

TOTAL (ITEMS #1,2,3 AND 4) 



ATTACHMENT C 
PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
GENERAL CLEANING AND MACHINE SWEEPING AT JFK INT^L AIRPORT 

SUPERVISOR 

ITEM #1 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
HEALTH BENEFITS 
HEALTH 

ITEM #3 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1 & 2) 

ITEM #3 
TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

FJ.CA. 
N.Y.S.UX 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
ANDPROFTT 

iteml 

NUMBER OF 
DAYS PROVIDED 

sub total 1&2 

TOTAL (TTEMS #1.2,3 AND 4) 
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Mission 

To plant develop, promote, operate and mamtain a unified system of 
regional airport facilities, providing the region with unsurpassed 
global access and restoring the region to its preeminent status as the 
nation's gateway for passengers and cargo. 

Vision 

Focus on Customer Well Being - Provide an airport 
environment where customers ore safe and secure, yet receive 
quality service. 

Be a Model for Service, Security, Efficiency, Safety and 
Effectiveness, 

Strive for Truly Satisfied Customers and a Reputation for 
Inspired Leadership, 
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Introduction 
Airport Standards Manual 

The Airpon Standards Manual (ASM) is produced by the Port Authority Aviation Department with 
all rights reserved. The ASM serves as the primary document outiining the customer service-related 
responsibilities incumbent upon employees working at Port Autiiority airports. The Standards 
concentrate on aspects of airport services and facilities that most impact customer satisfaction at 
Port Authority airports as determined by data gathered through customer service surveys and other 
feedback mechanisms. The Standards fall imder three broad categories - Customer Service, 
Signing and Wayflnding, and Plaiming and Design for Terminals and Facilities. The Port 
Authority's objective is to maximize utilization ofthe ASM as an effective customer service 
management tool. 

Purpose 

The Port Authority, in cooperation with its partners, the airlines, terminal operators and service 
providers, developed this edition ofthe Airport Standards Manual - Customer Service Standards for 
the beneflt ofall airport customers. 

It is expected that the Port Authority and all employers on the airports strive to meet or exceed these 
standards. 

This Manual defines Customer Service Standards and the Performance Measurement Program and 
is made available to all partners. It will continue to evolve and grow to meet the demands of our 
customers, through changes in operating procedures, facilities and the introduction of technology by 
the aviation industry and government regulations. 

The Standards 

These Customer Service Standards concentrate on aspects of airport services and faciUties that most 
impact customer satisfaction at Port Authority airports as determined by data gathered through 
customer service surveys and other feedback mechanisms. The Port Authority's objective is to 
maximize utilization ofthis manual as an effective customer service management tool. 

Several design related standards are further defined through separate publications, such as: 

• Standards referring to "Adequate" or "Sufficient" lighting shall conform to the Illuminating 
Engineering Society of North America (lES-NA) Lighting Handbook, 8^ Edition Section I J 
as they pertain to the respective areas and activities. 

• All signs shall be in conformance with the Port Authority Aviation Department Signing end 
Wayflnding Standards Manuai as well as those areas addressed in this manual. 

All Terminal Planning shall be in conformance with the Port Authority Aviation Department 
Planning and Design for Terminais and FaciUties Standards including recommended design 
guidelines for Restrooms, Check-in Areas, Gate Areas and Concessions Locations and subject 
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to Tenant Alteration Application (TAA) Procedures and Standards Guide reviews and 
subsequent addenda. 

• All Airport Partners must adhere to the Airport Rules and Regulations. 

Customer Service Standards are being implemented at Port Authority airports faciUties, and are 
reviewed regularly against best industry practices to improve customer satisfaction. These 
standards have been identified through extensive consumer and industry research including 
customer surveys, mystery shopping, facility quality assurance reviews, focus groups and data 
gatiiered for the Port Authority. 

Due to modifications, either through addition or deletion, standards numbering may be different 
from the previous edition. Also, this edition of the manual includes a designation at the end of each 
of the standards indicating whether the standard is a high or routine.priority. High priority 
standards typically require capital intensive or long-term solutions or they may result in life-safety 
issues. Routine priority standards are common issues that usually relate to cleanliness, maintenance 
or conditional items. AH standards of Employee Attitude, Appearance, Awareness and Knowledge 
are considered routine in nature. 

Immediate Action Items 

Certain aspects of the Mystery Shopping and Facility Quality Assurance Review process are 
deemed to be ''Immediate Action Items", requiring immediate attention. These items include: 

• Safety and Security concents 
• Rudeness / Indifference to customers 
• Excessive disrepair 

If mystery shoppers/inspectors witness any of these conditions they will immediately notify the 
proper airport contacts. For EWR, call 973-961-6154, for JFK, call 718-244-8158 and for LGA, 
call 718-533-3700. 

Airport Performance Measurement Program (APMP) 

L SERVICE COMMITMENT 

The Airport Performance Measurement Program (APMP) provides the framework outlining the 
process that encourages actions and a commitment to customer service regardless of who provides 
the service. More specifically, the APMP is designed to: 

1) Recognize "Satisfactor>" performance by Partners who continue to improve customer 
satisfaction. 

2) Provide a useful management tool to identify to Partners the areas that "Need 
Improvements", 
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3) Monitor actions taken to address deficiencies in a timely marmer. 

All airport employees are responsible for upholding the Airport Standards Manual (ASM) -
Customer Service Standards and The Port Authority and ils Partners are responsible for adopting 
these standards and implementing them within their respective service areas. It is suggested that all 
partners attend an annual briefing session with the Port Authority to review these standards. 

Commitment to upholding the standards is essential for providing quality customer service. High 
levels of customer satisfaction should be the natural outcome of commitment to and compliance 
with the Standards. A Partner's performance is considered to be "Satisfactory" when it achieves 
high marks in a series of objective evaluations designed to measure performance of contractual 
responsibilities in light of ASM requirements. 

There is, however, an important distinction between the level of customer satisfaction achieved by a 
Partner, and the Partner's level of commitment and compliance to the ASM. Customer satisfaction 
is useful in measuring the customers' perceptions about each Airport's services but does not directiy 
evaluate a Partner's commitment, compliance, or performance. Similarly, Partner compliance is a 
useful measure to determine how committed a Parmer is to implementing the ASM; yet this may 
not be reflected in the Parmer's level of customer satisfaction. Where feasible, the two elements, 
customer satisfaction and Parmer's commitment, must be measured and evaluated together to 
determine a Partner's true effectiveness and the effect the ASM - Customer Service Standards and 
the APMP have on customer service. 

n . OBJECTIVES 

The overall objective ofthe APMP is to improve the quality of service offered at Port Authority 
airports regardless of who provides the service. Every airport employee, whether they are Port 
Authority employees or Farmers employees, contributes to the quality of customer service. 

Where the ASM - Customer Service Standards defines good customer service, the APMP defines 
performance measurement and provides a management tool to recognize Satisfactory performance 
and to monitor actions taken to address areas in Need of Improvement. By using the ASM and the 
APMP together, the Pon Authority and its Partners gain an understanding of their commitment 
necessary for quality airport customer service. 

The APMP also outlines how "Scorecards" are developed and explains the liiethod used in 
periodically determining each Partner's performance. The scorecard is tiiiemeasure of a Partner*s 
performance in a specific area. The scorecard may be a combination of several different 
measurement tools including customer satisfaction surveys, mystery shopping, and facility quality 
assurance reviews. 

ra. METHODOLOGY 

This section proposes a general framework for a quantitative strategy to: 

(1) Measure Partners* performance. 
(2) Provide an objective means for recognizing Satisfactory performance. 
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(3) Monitor actions required by Port Authority staff and Farmers in areas in "Need of 
I mprovement" that will help improve performance. 

Accordingly, the APMP identifies the elements that are most important to customer service and 
provides a recommended strategy for assessing Partners' performance. 

To begin with. Figure 1 briefly illustrates the various steps ofthe Customer Well Being process 
used to develop the ASM Customer Service Standards and to integrate them with the APMP. There 
are three major components to the development ofthe APMP: 

F i g u r e 

1. Airport Standards Manual (ASM) Development The Port Authority's objective is to 
maximize utilization ofthe ASM as an effective customer service management tool. See 
page 1. 

2. Port Authority Contracts and Permits. This component encompasses the development 
and introduction of standard language for contracts and permits requiring the commitinent of 
all Partners to improve customer service through several actions including but not limited to 
Employees Attitude, Appearance. Awareness and Knowledge, Cleanliness, Condition and 
Functionality ofall public areas impacting a customer's airport experience. 

3. Port Authority Leases. All references to the "Airport Standards Manual" in the standard 
lease document shall be interpreted as a commitment to all components ofthe latest edition 
ofthe Airport Standards Manual including Customer Service Standards, Signs Standards 
and Passenger and Cargo Facilities Design & Planning Standards. Any new construction, 
terminal modifications or renovations shall be handled in accordance with existing Port 
Autiiority Tenant Alteration Application (TAA) procedures. 

The APMP is a process designed to facilitate Partners' efforts in this area and is described in more 
detail in the following paragraphs. 
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A. Monitoring Tools 

The Port Authority has developed a quantitative performance measurement strategy that measures 
Partners performance. Limiting the data to few sources allows Port Authority staff to focus tiieir 
efforts on developing and refining the questions and data collection procedures, rather than 
attempting to use multiple sources that employ different collection techniques and scoring 
methodologies. Mystery shopping, facility quality assurance reviews, and additional data collection 
all monitor Partners perfonnance. The customer satisfaction survey measures customer perception 
of various services and facilities at each airport. These measuring tools are proactive efforts 
undertaken periodically to track compliance to or implementation ofthe ASM with the objective of 
improving customer service: 

1. Customer Satisfaction Survey - The Customer Satisfaction Survey report quantifies 
customer evaluations regarding the quality ofthe &cilities and services. Randomly chosen 
passengers are asked to rate various service area attributes on a scale of 1 to 10 (1 being 
"unacceptable" and 10 being "outstanding"). Passengers indicating scores of 8 and higher 
are considered to be "delighted or pleased." A score is obtained by dividing the total 
number of passengers polled by the number of passengers who are delighted or pleased with 
the service. 

2. Mystery Shopping - The mystery shopping report. Figure 2, summarizes the performance 
and quality of various operators and services at each ofthe aiiports based on selected criteria 
representative ofall the key attributes for each Airport Standard with a focus on Employee 
Attitude, Appearance, Awareness and Knowledge. Each ofthe criteria are given a score of 
"0" if the service meets the Standard or " 1" if it does not meet the Standard. The results are 
then totaled and a corresponding percentage is reported for each Partner. This is the 
predominant method of data collection as it provides some measure of Partner performance 
for all ofthe service standard categories. 
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Property Number: 

Property Name: 
Date of Evaluation: 
Previous Evaluation: 

THE PORT AUTHORmr P F : ^ ^ ^ ^ ^ ^ 

Mystery Shop S u m m a r y Report 

EWR-B-TO 

Newark Terminal B Operator - PA 
3/23/2005 

2/14/2005 

Figure 2 
Mystery 
Shopping 
Summary 

Standards Max to Status Rolling Previous Gap to High 
Missed Pass Average Score Acceptability 

Routine 

TERMINAL 27 13% 
CURBSIDE DEPARTURE 11% 
Overall Cleanliness/CondKions • ^ ^ • ^ ; - ^ ^ . y - ^ 

Curbside Departure 

Standards of Cleanliness 

Standards of Condition 
mm . :. • - i - 5 -

. . - • * V ^ - • • • • . . J - , 

Standards of Functionality W ^ ::-T_''ia\-/y_.:r. ' 

Signs. Directions, and Infomiation • HUSK-

Standards of Emptoyee Attitude. 
Appearance and Knowledge 

3. Facility Quality Assurance Reports - Facility quality assurance reports, Figure 3, provide 
summarized routine and high priority deficiencies. Based on cleanlmess, condition and 
functionality. Each criteria are given a score of "0" if the standard is met or " 1 " if it does not 
meet the standard. Routine deficiencies are quick fixes identified with mostiy cleaning or 
management issues while high priority deficiencies are those addressing condition and 
functionality and are more likely to be capital intensive and long term fixes. The high and 
routine deficiencies identified through facility quality assurance reviews are then totaled and 
distributed to all partners for follow up actions. 
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Property Number: 
Property Name: 
Date of Evaluation: 
Previous Evaluation: 

Facility Summary Report 
EWR-B-TO 

Newark Terminal B Operator - PA 

1/14/2005 

F i g u r e 3 
Inspec t ion 
S u m m a r y 

Standards Max to Status Rolling Previous Gap to 
Missed Pass Average Score Acceptability 

TERMINAL 243 243 N/A 15% 

CURBSIDE DEPARTURE N/A 29% 

Curbside Departure - Terminal B ?ffifi4 

Standards of Cleanliness 

Standards of Condition 
rr; 

Standards of Functionality 1 i-^j^-irT r̂ y î/pA.' ^•p ••i?jr.-
/;;3,î f̂ :̂:----

Signs. Directions, and Information B^|i|# 

4. Addi t ional D a t a Collection and P a r t n e r s ' Informat ion - This includes work ing with 
Partners and monitoring respective action plans and collecting appropriate da ta such as 
processing or wait times where queuing or delivery normally takes place. T h e areas subject 
to data collection include but are not limited to airlines check-in, gates and speed/accuracy 
of baggage delivery, TSA wait time at security checkpoints, C B P wait time, U S VISIT Exit 
process. Air Train, taxi queue, and parking lot exit wait time and queues. 

Note: Some or all o f the above monitoring tools may be included in specific S c o r e c a r d s . 

B . Setting Prac t i ca l Targe t s 

Using the above monitoring tools, perfonnance measurement targets have been established to gauge 
Partner performance. Mystery shops are performed monthly and will be supplemented with 
periodic staff facility quality assurance reviews and data collection. These two moni tor ing sources 

IC 
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will be used to provide feedback to Partners on an as needed basis. In addition to semi-annual 
facihty quality assurance reports, scorecards will be calculated using one or more ofthe following 
measures: the customer satisfaction survey, mystery shops, facility quality assurance reviews, or 
data collection. 

For Port Authority contractors, the Port Authority or its designated representative may conduct 
random facility quality assurance reviews for cleanliness, condition and functionality based on the 
ASM - Customer Service Standards. Contractor performance will be evaluated based upon criteria 
including, but not limited to, the degree and extent to which the contractor can effectively manage 
the services outiined in its' Port Authority Agreement, the quality ofthe employee-training program 
and the ability to retain employees in the service at the Airport. The Port Authority shall have the 
right, in its sole discretion and without prior notice to the contractor, to modify the staff facility 
quality assurance reviews. 

For Port Authority contractors, performance over the entire contract period will be taken into 
account and the final contract year wiil have several measurement periods. The purpose is to 
encourage contractors to uphold their performance as a contract nears completion; continuous 
periods of non-performance will be reflected in the contractor's scorecard and could be applied to 
future bids if contractors do not show improvement throughout the contract. 

Scorecards contain an overview ofthe grading system and the performance targets for several 
areas. Performance targets have been set based on achievable scores from previous surveys, mystery 
shops or facility quality assurance reviews. Each Parmer will be responsible for meeting or 
exceeding these targets regardless of whether the Parmer was under contract at the time tiiese 
targets were established. 

The overall performance measurement strategy is based on the calculation ofa total weighted score 
derived from the data sources descn'bed above. Using the overall weighted score, the Port 
Authority could provide a performance bonus for Satisfactor>^ performance or enact actions for 
under-performance or areas in Need of Improvement. The measurement of performance for some 
areas may be based upon one or more measurement source while others may use multiple 
measurement sources to establish a base score. 

Based on the results ofthe weighted score, the Partner performance shall be rated Satisfaclory 
when targets are met or exceeded across all applicable performance measures , and a Needs 
improvement rating will result when one or more performance measure does not meet the 
established performance target. 

Figure 4 illustrates the perfonnance measurement improvement process leading to appropriate 
actions when performance is rated as Satisfactory or Needs Improvement. 

11 
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IV. SCORECARDS 

In summary, the APMP is designed to provide the Port Authority and its partners with the 
fi-amework to evaluate and encourage a commitment to service and facility improvements at the 
Port Authority's airport facilities. However, this manual can also be extended to assist Partners 
with fostering cortimitment to customer service improvements through compliance with tiie ASM 
monitoring of 3"*-party parmers performance. 

There are two categories of contractors - those under direct contract with the Port Authority, and 
those under contract with Terminal Operators and Airlines . In many cases, the Port Autiiority has 
the ability to recognize Satisfactory perfonnance and also to take appropriate action(s) when 
performance is rated in Need of Improvement for its own partners. However, the Port Authority 
has limited recourse it can take for non-Port Authority partners. 

> The following is a list of existing scorecards measuring courtesy of employees: 
Concessions (retail, food & beverage). 
Parking 
Taxi Dispatch 
On Airport Bus 

> The following is a list of existing scorecards measuring cleanliness, condition and functionality 
ofthe area: 

Concessions (retail, food & beverage) Taxi Dispatch 
AirTrain Stations AirTrain Vehicles 
Parking On-Airport Bus 
Gate Areas Restrooms 

12 
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A. Scorecards Descriptions & Methodology 

• A Sample Needs Improvemenl Scorecard [Figure 5] 

Performance Measurement Scorecard - GaCe Area 

Central Terminal Building - LGA 

Gates 

38 

S s e n r i t y 

Lanaa 

12 

Gate Sq< 

r t 

4S,000 

Xvg. Mvnt . 

Par Day 

404 

Avg. Hvmt 

p a r Oata 

p a r Day 

11 

Annual 

Outbound 

Pax 

5 ,468 ,274 

Avg. Sq. 

P t . Oata 

Area 

1,363 

Bq P t p e r 

Avg D a l l y 

Pax 

3 .2 

lATA I « v e l 

of S e r v i c e 

P 

Kccual Score 

Pertaiaanca Target 

SpaciElc MBBICB 

.••4^;;«BM3Ji3fir 

.T 

4 I -S4 

BBil 

r f t c i l t t y O u A l t t y iLaaurwtCB 

B a v t i M ^ X C ^ 

f T ' ^ - r - i i i t ' ' . ' ' • : .- • , r. 

^ ' ^ u ; > ^,-v^-;. 

SS^^-ii:'^^ 

17 

3) 

^ ^ ; . - ^ ; ^ ^ : ^ ^ i '• 

OwcTKll Pragrvaa 

Te aebiava as O W T K I J aac i x faeco r r pmrtotmtae*, * l l u r g a t a « u e ba aa t e r m e a i a i a . 

;-'?^?:^^^;''^^ii!^^^'^^^i^f^ 

M *>^n u ^tm* m M* • . in i i M UH >to« *4C|HII M ^ I H >H.HM» , • u n > <MB St. p n » H . H * . 

^.1.11 m v m i l l • « n n m u MaM • • * n t k u « i ' l w « l t m n .ntmm4 U M l * W N K U . U n a . i i , H U H H w i n Mate! (M> *ka »(Mr • • • « • * -

( • • H U H I H M > . v a n ! • « .> * • > . . n > . SH aalUHaiT >.• » « , l . O l 1 , ^ 1 I M I t l H IWUM* . Ban —,»•»» va r ka laaw • • • 

I — J l f at ua toalllUaa. 

m*a ta kaaa« H M I M M I I M • m i l * 1 ^ u a a u a u v u i — i w n • l a i w l U t a t n W l M tk> t n a U K i 
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A sample Satisfactory scorecard [Figure 6] 

P e r f o r m a n c e Measurement S c o r e c a r d - G a t e A r e a 

T e r m i n a l B - EWR 

Oatas 

35 

S e c u r i t y 
Lanes 

8 

Gate Sq. P t 

81 ,000 

Avg. Hvat. 
Per Day 

164 

Avg. ttvnt 
p e r Gate 
p a r Day 

7 

Annual 
Outbound 

Pax 

3 ,033 ,763 

Avg. Sq. 
P t . Oa ta 

Area 

3 ,240 

Sq Pt p e r 
Avg Dal ly 

Pax 

9 . 7 

ZATA Leve l 
of S e r v i c e 

D 

cua to i r 
SatlBlMtloa 

Actual Score 

j f ^ ^ g f ^ ^ i ^ 

Performance Target 

55 

Specific Results 

49-54 

^fltisf iicLorv 

•yatazY Btaopplag 

Ja" i s f sctiar-y 

Paelllty iDapaetioD 

i ' j Z : . ' . ! : - . • • • : . ' . ; . • • .W"-.' 
TlootlM Itaaa 

5^ \9mi : - i i ami ' ' Jmuf . iws 

9 

12 

36 

4B 

S a c i G f a c L o i y S a L i a f a c t o r y 

Overall Progress SaCisEactory 

To acliieve aa overall satisfactory perfoxmaace, a l l targeta oust be met or exceeded. 

:--^(..:V-:4r..fe.: 

• * ••• .111^1 al >k> Ura . u i » a u > i ^ n r I m u i m , n n t i g i i w t l a f H i l M a M n . * M I 

I kaiM _ . n l l l ^ I I « U H M u u i a • t k . ( a m • l i ^ i i n 

ua .< (M taaUl lua . 

i u n n d aBMBH a t a u i I am Haaiafta i K i n i a , BKaaaai u u t n n i t a( t to 

The scorecards are created by the Aviation Department based on the information obtained through 
various measurement sourceSa From the amalgamation ofthe data, targets are set and a rating 
assigned based on each areas' performance. Below is a description of how the targets are set for 
each ofthe measurement methods. 

Customer Satisfaction Survey: The customer satisfaction survey results are produced annually, 
and therefore the scorecard will be updated with this information only once a year. In each 
functional area, the highest score from each aiiport is combined and averaged to set the target. A 
five (S)-point margin below the target is allowed and each tenninal is rated on their performance 
relative to this target. In Figure 5, the target for the gate area is 54 percent. The gate areas in the 
Central Terminal Building at LGA were deemed unacceptable because their score was not within 
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the acceptable range, thereby receiving a classification of "needs improvement". Figure 6 
illustrates a scorecard in which all targets have been met or exceeded and therefore performance is 
rated as "sadsfact<ir\". 

Mystery Shopping: Mystery Shopping is performed monthly, with each terminal being shopped 
once per month. The scoring of the Mystery Shopping is based on the number of standards missed 
in the shops. The lower number missed, the better the score. Each functional area's score for the 
twelve (12)-month period preceding the issuance ofthe scorecard will constitute their "rolling 
average". The lowest "rolling average" score in each functional area from each airport will be 
averaged to obtain the target scores. A five (5)-point margin will be applied to the target score. To 
be considered "satisfactory", the area must fall within this range. The mystery shopping scores will 
be updated on each semi-aimual scorecard. 

Facility Quality Assurance Reports: The facility quality assurance review will be performed 
semi-annually. The scoring for the facility quality assurance reviews is based on the number of 
standards missed, however the scores are divided based on their priority into high or routine items. 
Much like mystery shopping, the goal is to have the lowest score possible in both categories, high or 
routine. Each functional area is assigned measurement criteria; for example, the gate areas and 
concessions use the surface area (in square feet) as a base for measurement. Taking the aggregate 
of all the deficiencies within a functional area across all the airports and dividing this number into 
the total ofthe respective measurement criteria calculate the facility quality assurance review score. 
This provides a pro-rated score that can then be applied to each terminal or location to assess their 
perfonnance relative to the rest ofthe airports. For example, restrooms use the number of fixtures 
(defined as toilets and urinals) as the measurement criteria. The total number of deficiencies is 
summed and divided by the total number of fixtures across the airports providing a "per fixture" 
number of acceptable deficiencies. This score is then multiplied by the number of fixtures in a 
terminal to determine the target, or limit, number of deficiencies. This calculation is performed for 
both the high deficiencies and the routine deficiencies. The following are the measurement criteria 
for the areas ofthe scorecard: 

Restrooms -
Gate Areas -
Concessions -
Taxi Dispatch -
On-Airport Bus -
Parking -
AirTrain Stations -
AirTrain Vehicles -

Number of Fixtures 
Square Feet 
Square Feet 
Number of Booths 
Number of Buses 
Number of Public Parking Spaces 
Square Feet 
Number of Vehicles 
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V. OTHER SCORECARDS UNDER DEVELOPMENT FOR THE 5^" EDITION OF 
THE ASM-CUSTOMER SERVICE STANDARDS 

The Aviation Department will work with partners to develop an acceptable approach to measure 
and monitor performance for the following standards that are not currently being mystery shopped, 
or reviewed for quality assurance or surveyed. The following new scorecards will focus on courtesy 
of staff, cleanliness, condition and functionality and wait times as applicable: 

Standards 2.0 Curbside 
Standards 3.0 Airline Ticket lobby Check-in Areas 
Standards 4.0 Walkways, Corridors, Elevators & Escalators 
Standards 5.0 Passenger and Baggage Screening Areas 
Standards 10.0 Baggage Claim & FIS Areas 
Standards 16.0 Ramp & Airside 
Standards 19.0 Assistance to Passengers with Reduced Mobility (PRM) 
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laO - Employee Attitude, Appearance, Awareness and Knowledge 

All airport employees are required to be courteous and helpful at all times with every 
customer and other employees, and keep in mind ".a. people may not remember exactly 
what you did or what you said ... but they will always remember how you made them 
feer. 

Standards of Employee Attitude^ Appearance^ Awareness and Knowledge 

All employees will meet or exceed the following standards: 

1.1 Attitude, all employees shall: 

1.1.1 Greet all customers in a friendly and professional manner. Address customers 
proactively - be friendly and approachable - anticipate customer's needs. 
Customers and passengers shall not have to initiate contact. 

1.1.2 Display a positive attitude toward passengers and fellow employees at all times. 

1.1.3 Project a pleasant, friendly and attentive demeanor and maintain proper posture 
at all times. 

1.1.4 Remain calm when encountering an upset customer, try to calm the customer, 
listen carefully and show empathy with the customer's problem. 

1.1.5 Be capable of commimicating clearly when in contact with customers. 

1.1.6 Refrain fiom using foul or inappropriate language at any time. 

1.1.7 Use a proper and courteous vocabulary and tone of voice with customers. 

1.1.8 Maintain appropriate eye contact and a pleasant tone of voice while conversing 
with customers and fellow employees. 

1.1.9 Make every effort to satisfy customers' needs, even when those needs are 
outside the employee's specific job scope. 

1.1.10 Focus on customers and not gather in a group to chat while on duty. 

1.1.11 Not eat, drink, chew gum or smoke in other than designated areas of the 
workplace, especially in view of customers when in uniform. 
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1.0 - Employee Att i tude, Appearance, Awareness and Knowledge 

1.1.12 Assure that the customers' needs are met by providing or calling for the 
appropriate services. 

1.1.13 Not nap or sleep while on duty or in a public area. 

1.1.14 Not use personal electronic devices, including but not limited to cell phones and 
MP 3 players, while on duty. 

1,2 Appearance, all employees shall: 

1.2.1 Be well groomed, clean and present a professional appearance. 

1.2.2 Wear only appropriate accessories, as determined by your employer, while on 
duty. 

1.2.3 Wear nametags and/or official identification that is visible to the public at all 
times. 

1.2.4 Wear clean, neat and pressed uniforms while on duty. 

1.2.5 When speaking to customers, remove sunglasses (unless medically required 
otherwise) to facilitate eye contact. Sunglasses may only be wom outdoors and 
during daylight hours. 

1,3 Awareness, all employees shall: 

1.3.1 Be obligated to challenge persons and to report suspicious items and/or activity. 

1.3.2 Inspect their vehicles regularly for suspicious items while operating on the 
AOA. 

1.3.3 Be aware that all service vehicle operators ensure that unattended vehicles are 
locked and shall inspect the vehicle each time it has been left unattended. 

1.3.4 Ensure that all catering company's unattended vehicles are locked and that 
catering supplies intended for carriage on passenger fiights are only accessible 
to catering employees. 
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laO - Employee Att i tude, Appearance, Awareness and Knowledge 

1.3.5 Ensure that all AOA doors and gates are closed properly after each use. 

1.3.6 Not allow persons to follow them through an AOA door or gate. Each 
individual must swipe their airport-issued identification card each time they 
enter the AOA or SIDA. 

1.3.7 Not write AOA or SIDA access codes on identification cards, and employees 
shall enter codes in a secure manner not visible to the public. 

1.3.8 Airline employees shall not accept consignments of cargo, courier and express 
parcels or mail for carriage on passenger flights unless, the security of such 
consignments is accounted for. 

1.3.9 Report unattended or suspicious items and/or activity to Port Authority Police 
or other law enforcement personnel. 

1.4 Knowledge, all employees shall: 

1.4.1 Be well informed, capable of providing directions and know where and how to 
obtain requested information or services for customers. 

1.4.2 Convey accurate information using clear and understandable terms. 

1.4.3 Obtain the facts when encountering a dissatisfied customer; state any applicable 
policy clearly and politely; and be able to offer a solution or an adequate 
alternative to the customer. If unable to satisfy the customer or resolve the issue, 
direct the customer to inmiediate supervisor. 

1.4.4 Know where and how to obtain assistance to resolve customers' questions or 
problems if language barrier arise. 

1.4.5 Know where and how to obtain assistance in order lo respond to medical 
emergencies and operational disruptions as referred to in Standard 20.0 (Orderly 
Evacuation and Resumption of Services) 

1.4.6 Know where and how to obtain assistance in order to respond to medical 
emergencies including those relating to Passengers with Reduced Mobility being 
assisted. 
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2.0 - Curbside 

Curbside General Requiremenis 

a) Baggage carts shall be readily available at all cart racks at all times. (H) 

b) Smoking receptacles shall be readily available on the curbside. {R} 

c) Skycap service shall be readily available. {R} 

2,1 Standards of Cleanliness 

2.1.1 All frontages, sidewalks and crosswalks shall be clean and free of debris 
including gum and cigarettes. {R} 

2.1.2 Entrance and exit doors shall be clean firee of smudges, dirt and grime. {R} 

2.1.3 All glass shall be clean and free of streaks and smudges. {R} 

2.1.4 Trash receptacles shall be clean and emptied to prevent the overflow of debris. 
{R} 

2.1.5 Awnings or canopies, where present, shall be clean at all times. (R) 

2.1.6 Walls shall be clean and free of graffiti. {R} 

2.1.7 Curbside check-in counters and self-service check-in kiosks shall appear clean 
and organized, uncluttered and without visible damage. {R} 

2.1.8 Light fbctures and assemblies shall be clean and free of dust. {R} 

2.1.9 Smoking receptacles shall be clean and emptied on a regular basis. {R) 

2.2 Standards of Condition 

2.2A All frontages, sidewalks and crosswalks shall be smooth and free of large 
cracks and missing surface areas. {H} 

2.2.2 Entrance and exit doors shall be maintained in good working order. {R} 

2.2.3 All glass shall be in good condition with no visible damage. {R} 
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2.0 - Curbside 

2.2.4 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

2.2.5 Smoking receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

2.2.6 Awnings or canopies, where present, shall be in good condition, free of rips and 
tears. {R} 

2.2.7 Walls shall be free of scratches, marks and scuffs. (R) 

2.2.8 Curbside check-in counters and self-service check-in kiosks shall be in good 
condition, free of dents, marks and scuffs. {R} 

2.2.9 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {R} 

2.2.10 Snow and ice shall be removed fiom walkways and roadways. {H} 

2.2.11 Roadways shall be well maintained and fi^e of potholes. (R) 

2.3 Standards of Functionality 

2.3.1 Unattended and unofficial parked vehicles shall not be present at frontages. 
Illegally parked vehicles will be ticketed, and towed at ^ e owner's expense. 
{H} 

2.3.2 Unattended baggage carts shall be returned to dispenser racks promptiy and not 
allowed to collect in an unsightiy maimer. {R} 

2.3.3 Public address systems shall be clear and audible. {R} 

2.3.4 All lighting shall conform to Illuminating Engineering Society of North 
America (IES) standards for this area and application. {H} 

2.3.5 All doors shall operate properly. {R} 
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2a0 - Curbside 

2.4 Signs, Directions, and Information 

2.4.1 Directional signs shall be visible, legible and accurale. (R) 

2.4.2 Signs shall clearly indicate the location of services. {R} 

2.4.3 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayflnding Standards. {R} 

2.4.4 Airline names shall be posted at drop-off and, when practical, pick-up 
locations. {R} 

2.4.5 Appropriate directional signs shall be visible at every decision point. {R} 
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3.0 - Air l ine Check-in Areas 

Airline Check-In Area General Requirements 

a) Minimum seating shall be provided in adjacent area for Passengers with Reduced 
Mobility. {R} 

b) Trash receptacles shall be available in the airline check-in areas. {R} 

3.1 Standards of Cleanliness 

3.1.1 Counters and kiosks shall be clean and free of graffiti. {R} 

3.1.2 Workspaces shall always appear uncluttered and organized. {R} 

3.1.3 Seating shall be clean and free of stains. {R} 

3.1.4 Windowsills shall be fiee of dust and debris. {R} 

3.1.5 Windows shall be free of streaks and smudges. {R} 

3.1.6 Wastebaskets shall be ciean and not overflowing. {R} 

3.1.7 Walls shall have a clean appearance, free of dirt and marks. {R} 

3.1.8 Carpet and floors shall be free of debris and stains and shall appear clean. {R} 

3.1.9 Floors shall be dry, free from spills and water. {H} 

3.1.10 Ceilings shall be clean and free of dust. (R) 

3.1.11 Light flxtures and assemblies shall be clean and free of dust. {R} 

3.1.12 Telephones and telephone areas shall be ciean and fiee of debris. {R} 

3.1.13 Heating and air conditioning units shall be clean and fiee of dust. {R} 

3.1.14 Stanchions, ropes and "tensa barriers" shall be clean and free of dust, tape and 
smudges. {R} 
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3.0 - Airline Check-in Areas 

3.2 Standards of Condition 

3.2.1 Counters and kiosks shall be well maintained and in good repair. {R} 

3.2.2 Workspaces shall be in good condition, free of dents, marks, scratches and 
scuffs. {K} 

3.2.3 Seating shall be free of rips, tears, stains and broken parts. {R} 

3.2.4 Windowsills shall be in good condition, free of broken parts and marks. {R} 

3.2.5 All windows shall be in good condition with no visible damage, chips or marks. 
{R} 

3.2.6 Wastebaskets shall be in good condition, with no visible damage. {R} 

3.2.7 Walls shall be in good condition, with no dents, chips, marks or scuffs. {R} 

3.2.8 Carpets shall be free of holes; rips, wom or fi^yed areas and flooring shall be 
free of large cracks, gouges and Inoken pieces. {H} 

3.2.9 Ceilings shall be in good condition, even across the ceiling and fiee of visible 
damage. {R} 

3.2.10 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {R} 

3.2.11 All telephones and telephone areas shall be in good condition, with no visible 
damage. {R} 

3.2.12 Unattended baggage carts shall be returned to dispenser racks promptly or 
located so as not to impede the flow of passengers, and not allowed to collect in 
an unsightiy maimer. {R} 

3.2.13 Heating and air conditioning units shall be in good working condition. {R} 

3.2.14 Stanchions, ropes and, *^ensa barriers" shall be well maintained and in good 
repair. {R} 

3.2.15 Employees' personal belongings shall not be visible to customers. {Rj 

Fourth Edition, May 2005 24 



3aO - Air l ine Check-in Areas | 

3.3 Standards of Functionality 

3.3.1 Flight Information Display System (FIDS) monitors shall be provided, and be 
in working order. {R} 

3.3.2 Telephones shall be in working order. {R} 

3.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Terminal Ticket Counter - 45-foot candles. {R} 

3.3.4 Stanchions, ropes, "tensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view. {R} 

3,4 Signs, Directions, and Information 

3.4.1 Clear, visible and accurate signing shall be placed at key decision points and 
must be consistent with Port Authority Aviation Signing and Wayflnding 
Standards. {R} 

3.4.2 Flight Infonnation Display System (FIDS) monitors shall be clear, visible and 
accurate. All flights, regardless of airline, shall be shown on the FIDS for that 
terminal. (R) 

3.4.3 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Sign Standards. {R} 
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4.0 - Walkways/Corridors/Elevators/Escalators 

4.1 Standards of Cleanliness 

4.1.1 Carpet and floors shall be free of debris and stains and appear clean. {R} 

4.1.2 Floors shall be dry, free of spills or water. {H} 

4.1.3 Ceilings shall be clean and free of dust. {R} 

4.1.4 Light flxtures and assemblies shall be clean and free of dust. {R} 

4.1.5 Pictures, frames and advertising along walkways and corridors shall be clean 
and dust free. {R} 

4.1.6 Elevator interiors and floors shall be clean and free of debris and graffiti. {R} 

4.1.7 Trash receptacles shall be emptied in order to prevent the overflow of debris. 
w 

4.1.8 Heating and air conditioiung units shall be clean and dust fiee. {R} 

4.2 Standards of Condition 

4.2.1 Carpets shall be free of holes, rips, wom or frayed areas and flooring shall be 
free oflarge cracks, gouges and broken pieces. {H} 

4.2.2 Ceilings shall be in good condition, even across the ceiling and firee of visible 
damage. {R} 

4.2.3 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {H} 

4.2.4 Pictures, frames and advertising shall be in good condition, firee of tears, 
scratches, graffiti and other marks. {R} 

4.2.5 Elevators, escalators and moving walkways shall be in working condition. All 
routine and preventive maintenance shall be scheduled to minimize passenger 
inconvenience. {H} 

4.2.6 Elevator button lights and switches shall be in good condition. {R} 

4.2.7 Each elevator emergency phone or communication device shall be in working 
condition. {R} 
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4.0 - Walkways/Corridors/Elevators/Escalators 

4.2.8 Corridors and walkways shall be fiee of obstructions. {R} 

4.2.9 Heating and air conditioning units shall be in working order. (R) 

4.2.10 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

4.3 Standards of Functionality 

4.3.1 All monitors, including Flight Information Display Systems (FIDS), shall be in 
working order. {R} 

4.3.2 Elevator button lights and switches shall be operational. {R} 

4.3.3 Public address system shall be in working order and audible from all areas. {H} 

4.3.4 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Elevators - 30 foot-candles; CorridorsAValkways 
- 1 5 foot-candies. {H} 

4.3.5 In cases of two-way passenger flow where more than one escalator exists and 
one escalator is inoperative, the operative escalator shall be in the ascending 
direction. {R} 

4.4 Signs, Directions, and Information 

4.4.1 All elevator buttons, intemal and external, shall be clearly marked and indicate 
appropriate services (e.g. Ticketing, Baggage Claim, Parking). {R} 

4.4.2 Appropriate directional signing shall be visible at every decision point and 
consistent with Port Authority Aviation Signing and Wayflnding Standards. 
{R} 

4.4.3 When elevators, escalators and walkways are being repaired, appropriate signs 
shall advise customers of other means of access in closest proximity. {R} 

4.4.4 All monitors, including Flight Infonnation Display Systems (FIDS), shall be 
clear, visible with acciunte infonnation. {R} 

4.4.5 Handwritten signs shall not be used and temporary signs must be consistent 
with the Port Authority Aviation Signing and Wayflnding Standards. (R) 
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5.0 - Passenger and Baggage Screening Areas 

5.1 Standards of Cleanliness 

5.1.1 Carpet and floors surrounding baggage and passenger screening areas shall be 
fiee of debris and stains and shall appear clean. {R} 

5.1.2 Baggage and Passenger screening equipment shall be clean, uncluttered and free 
of debris and baggage tape. {R} 

5.1.3 All furnishings, including but not limited to, bins, tables, chairs, floor mats and 
private screening areas, shall be clean, uncluttered, fiee of debris and baggage 
tape. {R} 

5.1.4 Walls and partitions shall have a clean appearance, free of dirt and marks. {R} 

5.1.5 Ceilings shall be clean and free of dust. {R} 

5.2 Standards of Condition 

5.2.1 Floors shall be free oflarge craclcs, gouges and excessively wom areas. {R} 

5.2.2 Carpets shall be free of holes, rips and wom or frayed areas. {R} 

5.2.3 All baggage and passenger equipment shall be in good condition, free of marks, 
scuffs and broken pieces. {H) 

5.2.4 All fiimishings, including but not limited to, tables, chairs, bins etc, shall be in 
good condition with no deep scratches, gouges, graffiti or broken pieces. {R} 

5.2.5 Walls, columns and partitions shall be free oflarge cracks, holes and graffiti. 
{R} 

5.2.6 Ceilings shall be fi^e from stains and broken tiles. {R} 

5.2.7 Sign frames, holders and stands shall be in good condition. {R} 

5.2.8 Stanchions, ropes and "tensa barriers" shall be well maintained and in good 
repair. {R} 

5.2.9 Employee's personal belongings shall not be visible to customers. {R} 
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5a0 - Passenger and Baggage Screening Areas 

5,3 Standards of Functionality 

5.3.1 All equipment, including but not limiled to, baggage conveyers, 
magnetometers, wands, x-ray machines and all other passenger and baggage 
screening areas machinery and aids shall be maintained and in working order. 
{H} 

5.3.2 Queue time at the passenger screening areas shall not exceed ten (10) minutes. 
{H} 

5.3.3 Queue time at the baggage screening areas shall not exceed ten 10 minutes. {H} 

5.3.4 Stanchions, ropes and "tensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view. {R} 

5.4 Signs, Directions, and Information 

5.4.1 Intemal notices shall not be displayed in public areas. {R} 

5.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Autiiority Aviation Signing and Wayflnding Standards. {R} 

5.4.3 Clear, visible and accurate signing shall be placed at key decision points and 
consistent with Port Authority Aviation Signing and Wayflnding Standards. 
{R} 

5.4.4 Only approved regulatory signs shall be used. {R} 
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6.0 - Restrooms 

General Requirements 

a) Restrooms shall have sinks with soap dispensers. {R} 

b) Female restrooms shall be equipped with sanitary dispensers and sanitary trash 
receptacles. {R} 

c) All restrooms shall have sanitary seat covers available. {R} 

d) All stall doors must have door locks or latches. {H} 

e) All stalls shall be equipped with a clothes hook or a pocketbook holder. {R} 

f) All restrooms shall be equipped with an appropriate number of trash receptacles. 
{R} 

g) Paper products shall be provided in adequate supply to meet peak traffic flow. 
{H} 

6.1 Standards of Cleanliness 

6.1.1 Floors shall be fiee of debris and stains and appear clean. {R} 

6.1.2 Floors shall be dry, free of spills or water. {H} 

6.1.3 Unpleasant odors shall not be detected. {R} 

6.1.4 Mirrors shall be free of streaks, smudges and watermarks. {R} 

6.1.5 Sinks shall be clean, and faucets shall have a polished appearance. {R} 

6.1.6 Entranceways and doors shall be clean and free of debris. {R} 

6.1.7 Paper towel holders and/or automatic hand dryers shall be clean. {R} 

6.1.8 Urinals shall be clean and fiee of debris. {R} 

6.1.9 Tiles and walls shall be clean. {R} 

6.1.10 Soap dispensers shall be clean and fiee of soap scum. {R} 
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6-0 - Res t rooms 

6.1.11 Toilets and toilet bowls, including the rim, base, seat, cover, chrome fixtures 
and hinges shall have a polished appearance. (R} 

6.1.12 Light fixtures and assemblies shall be clean and free of dust. (R) 

6.1.13 Sanitary dispensers shall be clean. {R} 

6.1.14 Trash and sanitary receptacles shall be clean, not overflowing and odor free. 
{R} 

6.1.15 Baby changing stations shall be clean. {R} 

6.1.16 Walls and doors of toilet and toilet stalls shall be clean. {R} 

6.1.17 Ceilings shall be clean and free of dust. {R} 

6.1.18 Countertops shall be clean and fiee of debris and be dry. {Rj 

6.2 Standards of Condition 

6.2.1 Floor tiles shall not be broken, missing or stained or have gouges and grout 
shall be free of missing pieces and discoloration. {R} 

6.2.2 Mirrors shall be in good condition, free of scratches, marks, de-silvering, cracks 
and broken pieces. {R} 

6.2.3 Sinks shall be in good condition, free of scratches, stains and broken pieces. 
{R} 

6.2.4 Entranceways and doors shall be in good condition, free of scratches, dents, 
marks and scuffs. {R} 

6.2.5 Paper towel holders and/or automatic hand dryers shall be in good condition, 
free of marks, scratches, rust and broken pieces. {R} 

6.2.6 Urinals shall be in good condition, fiee of chips, marics and broken pieces. {R} 

6.2.7 Wall tiles shall be in good condition, free of chips, marks and broken pieces 
and grout shall be free of missing pieces and discoloration. {R} 

6.2.8 Soap dispensers shall be in good condition. {R} 
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6.0 - Restrooms 

6.2.9 Toilets and toilet bowls, including the rim, base, seat, cover, chrome fixtures 
and hinges shall be in good condhion with no broken pieces. {R} 

6.2.10 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out Hghts replaced and no visible broken parts. {R} 

6.2.11 Sanitary dispensers shall be in good condition, free of marks, scratches and 
broken pieces. {R} 

6.2.12 Trash and sanitary receptacles shall be in good condition. {R} 

6.2.13 Baby changing station shall be in good condition, with all necessary parts and 
fiee of marks, scratches and scuffs. {R} 

6.2.14 Walls and doors of toilet and toilet stalls shall be free of graffiti, scratches and 
peeling paint. (R) 

6.2.15 Ceilings shall be free of cracks and stains. {R) 

6.2.16 Countertops shall be in good condition with no scratches, cuts, gouges or 
marks. {R} 

6.2.17 All caulking joints between fixtures and wall or floor shall be fully filled 
without gaps. {R} 

6,3 Standards of Functionality 

6.3.1 Public address system shall be clear and audible in the restroom areas. {H} 

6.3.2 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and doors to closets kept closed. {H} 

6.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Restrooms - 23 foot-candles. {H} 

6.3.4 Automatic hand dryers and paper towel dispensers shall be in working order. 
{H} 

6.3.5 Toilets and urinals shall be in working order. {H} 

6.3.6 Door locks and latches shall be in working order. {H} 
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6.0 - Restrooms 

6.3.7 Sink drains and faucets shall be in working order. {R} 

6.3.8 Baby changing stations shall be in working order. {H} 

6.3.9 Sanitary dispensers shall be filled and in working order. {R} 

6.3.10 Soap dispensers shall be in working order and have soap available. {R} 

6.3.11 Unpleasant odors shall not be detected. {R} 

6.4 Signs, Directions, and Information 

6.4.1 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayflnding Standards. {R} 

6.4.2 Restroom identiflers (Men/Ladies/Families) shall be clear and visible and 
consistent with Port Authority Aviation Signing and Wayflnding Standards. 
{R} 

6.4.3 When restrooms are being cleaned, or are closed for any reason, appropriate 
signing shall advise customers of other restrooms in close proximity. {R} 
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7.0 - Ga te Areas 

General Requirements 

a) Telephones shall be available in the gate area. {R} 

b) Seating shall be consistent with Port Authority Aviation Terminal Planning 
Standards. {R} 

c) Public address system shall be available in every gate area. {R} 

d) Flight Information Display Systems shall be available in or around the gate areas. 
{R} 

7.1 Standards of Cleanliness 

7.1.1 Seating shall be clean and free of debris and stains. {R} 

7.1.2 Windowsills shall be free of dust and debris. {R} 

7.1.3 Windows shall be clean and free of streaks and smudges. {R} 

7.1.4 Trash receptacles shall be clean and not overflowing. {R} 

7.1.5 Walls and colunms shall have a clean appearance free of dirt and marks. {R} 

7.1.6 Carpet and floors shall be fiee of debris and stains and shall appear clean. {R} 

7.1.7 Floors shall be dry, free of spills or water. {H} 

7.1.8 Ceilings shall be clean and free of dust. {R} 

7.1.9 Light fixtures and assemblies shall be clean and fiee of dust. {R} 

7.1.10 Telephones and telephone areas shaU be clean and be fiee of debris. {R} 

7.1.11 Heating and air conditioning units shall be clean and dust fiee. {R} 

7.1.12 Stanchions, ropes and "tensa barriers" shall be clean and free of dust, tape and 
smudges. {R} 
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7a0 - Ga te Areas 

7.1.13 Counters/podiums and kiosks shall be clean and free of debris. {R} 

7.1.14 Advertising and display areas shall be clean and free of debris. {R} 

7.2 Standards of Condition 

7.2.1 Seating shall be free of rips, tears and broken parts. (R) 

7.2.2 Windowsills shall be in good condition, with no marks, scratches or broken 
pieces. {R} 

7.2.3 Windows shall be in good condition, free of scratches or marks. {R} 

7.2.4 Trash receptacles shall be in good working condition, without dents, marks, or 
peeling paint. {R} 

7.2.5 Walls and columns shall be in good condition, without marks, scuffs, dents or 
gouges. {R} 

7.2.6 Carpet shall be fiee of holes, rips, wom or frayed areas and flooring shall be 
fiee oflarge gouges, cracks and broken pieces. {H} 

7.2.7 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 

7.2.8 All light fixtures shall be in woricing order with all visible lamps operating and 
all bumed out lights replaced and no visible broken parts. {R} 

7.2.9 Telephone and telephone areas shall be in good condition, with no broken 
pieces. {R} 

7.2.10 Heating and air conditioning units shall be in good working condition. {R} 

7.2.11 Stanchions, ropes and **tensa-barriers" shall be in good working condition, with 
no visible damage or broken parts. {R} 

7.2.12 Counters/podiums and kiosks shall be in good condition with no gouges, 
scratches, graffiti or broken pieces. {R} 

7.2.13 Advertising and display areas shall be in good repair and shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. (R) 
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7.0 - G a t e Areas 

7.2.14 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

7,3 Standards of Functionality 

7.3.1 The Pubhc Address Syslem shall be clear and audible al all times. {H} 

7.3.2 Seating shall be consistent witii Port Authority Aviation Terminal Planning 
Standards. {R} 

7.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Gate Areas - 38 foot-candles. {H} 

7.3.4 Flight Information Display System (FIDS) monitors shall be clear, visible, 
accurate and in working order. {R} 

7.3.5 Telephones shall be in working order. {R} 

7.3.6 Television monitors shall be clear, visible and in good working condition. {R} 

7.3.7 In the event of delays, cancellations or diversions, Standard 17.0 will apply. 
{H} 

7,4 Signs, Directions, and Information 

7.4.1 Signing shall be visible and adequate to direct customers to aU services. {R} 

7.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 
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8.0 - Retail Services 

8.1 Standards of Cleanliness 

8.1.1 All public areas in the retail space shall be clean, well maintained and free of 
unpleasant odors. {R} 

8.1.2 Carpet and floors shall be free of debris and stains and shall appear clean. {R} 

8.1.3 Entrance doors and firames shall be free of smudges, dirt and grime. {R} 

8.1.4 Glass windows and display cases shall be clean. {R} 

8.1.5 Light fixtures and assemblies shall be clean and fiee of dust. {R} 

8.1.6 All walls and columns shall be clean. {R} 

8.1.7 Ceilings shall be clean and free of dust. {R} 

8.1.8 Sales and cashier areas shall appear neat, organized and clean. {R} 

S. 1.9 Heating and air conditioning units and vents shall be clean. {R} 

8.2 Standards of Condition 

8.2.1 Carpets shall be free of holes, rips and wom or frayed areas. {R} 

8.2.2 Floors shall be freie oflarge cracks, gouges and excessively wom areas. {R} 

8.2.3 Entrance doors and fi'ames shall be in good condition, free of marks, scratches 
or any visible damage. {R} 

8.2.4 Security grille/shutters and/or roll gates shall be without defect when deployed 
or otherwise kept out of sight. {R} 

8.2.5 Fumiture, display cases, shelving and fixtures shall be in good condition with 
no gouges, scratches, graffiti or broken pieces. {R} 

8.2.6 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced, with no visible broken parts. {R} 

8.2.7 Walls and columns shall be free oflarge cracks, holes and graffiti. {R} 
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8.0 - Retail Services 

8.2.8 Apparel and accessories shall be neatly folded or hung in the appropriate area. 
m 

8.2.9 All displays and racks shall be arranged so as lo pennil free movement by 
customers with carry-on baggage. {R} 

8.2.10 Stock shall be stored oul of view of customers whenever possible. {R} 

8.2.11 Ceilings shall not be stained or have any broken tiles. {R} 

8.2.12 Employees' personal belongings shall not be visible to customers. {R} 

8.2.13 Heating and air conditioning units shall be in good working order. {R} 

8.2.14 Packaging, shipping materials and delivery carts shall be removed promptiy 
from all public areas. {R} 

8.3 Standards of Functionality 

8.3.1 In the event of flight delays, essential services should remain open for 
passengers in the terminal after nonnal business hours. {H} 

8.3.2 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Retail - 72 foot-candles. {H} 

8.3.3 Public Address System (PAS) and music system shall be in a clear and audible 
working condition with appropriately set volume level. {H} 

8.3.4 All entrances to establishments shall be kept clear of merchandise and 
sales/advertising stanchions. {R} 

8.3.5 Television monitors shall be clear, visible and in good working condition. {R} 

8.4 Sigrts, Directions, and Information 

8.4.1 Store policies regarding credit cards, retums/refimds, etc. shall be clearly 
displayed. {R} 

8.4.2 Operators whose lease agreement require, shall prominently display "Street 
Pricing" signing. {R} 
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8.0 - Retail Services 

8.4.3 A telephone number shall be visible so customers can call with complaints or 
compliments. [R} 

8.4.4 Hours of operations shall be displayed and fully observed. {R} 

8.4.5 Appropriate signing shall be visible, and clearly direct customers to all retail 
facilities. {R} 

8.4.6 Handwritten signs shall not be used and temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayflnding Standards. {R} 

5.4.7 Illuminated signs are in proper working condition. Flashing or blinking signs 
shall not be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shall not be used in all new installations. {R} 

8.4.8 Retail areas under construction shall be provided with professional signs on 
barricades with an "opening date" whenever possible, and may include a 
rendering ofthe new facility. Signing shall be updated as necessary. {R} 

8.4.9 When a retail outiet is closed, appropriate signs shall be posted advising 
customers ofthe nearest, operating retail outlet. {R} 

8.4.10 There shall be no unauthorized postings. {R} 

8.4.11 All retail outiets offering sale of Metro Cards shall have appropriate signing. 

8.5 Standards of Retail Employees 

In addition to the following standards, all employees shall conform to the same Employee 
Attitude, Appearance, Awareness and Knowledge as outhned in Standard 1.0. 

8.5.1 Employees shall be able to direct customers to other outlets if item is not 
available in their shop. {R} 

8.5.2 Employees shall always provide customers with a receipt and a "thank you". 
(R) 

8.5.3 Employees shall always give correct change. (R) 

8.5.4 Employees shall make every effort to make change for customers or direct 
customers to nearest change machine, i.e. for telephone calls. {R} 
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8.0 - Retail Services 

8.5.5 All shops shall have sufficient cash available immediately upon opening lo 
make change for early moming sales. {R} 

8.5.6 Any complaints shall be dealt with promptiy and records maintained. {R} 

8.5.7 Employees shall have appropriate knowledge of items being sold. {R} 

8.5.8 Employees shall not use personal electronic devices, including but not limited 
to cell phones and MP3 players. The only musical audible to customers shall 
be provided by the audio system. {R} 

8.6 Standards of Product 

8.6.1 All items shall be sold at "Street Prices" as defined in the lease/permit. {R} 

8.6.2 Merchandise shall be attractively displayed. {R} 

8.6.3 Terminal Operators shall ensure that concessionaires provide a variety of items 
that meet customers' needs, both before and after security, including: reading 
materials (selection of periodicals and books), candy and snacks, health and 
beauty items, travel and business supplies, discretionary items such as local 
gifts, souvenirs and toys, and otiier sundries. (R) 

8.6.4 Damaged merchandise shall be removed fiom display areas immediately. {R} 

8.6.5 Displays shall be maintained to provide an uncluttered appearance. {R} 

8.6.6 All prices shall be clearly displayed. {H} 

8.6.7 Customer comment cards shall be readily available. {R} 

8.6.8 No items shall remain on shelves past expiration dates. {R} 

8.6.9 Merchandise shall be stocked in quantities sufficient for normal customer 
traffic. {Rj 

8.6.10 Merchandise shall be delivered to shops in appropriate carts and at non-peak 
periods or during off-hours whenever possible. {H} 
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9.0 - Food & Beverage 

9.1 Standards of Cleanliness 

9.1.1 All areas in the establishment shall be clean and well maintained. {R} 

9.1.2 Debris shall be removed from tables and counters wiihin two minutes. {R} 

9.1.3 Area shall be free of unpleasant odors. {R} 

9.1.4 Carpet and floors shall be free ofdebris and stains and shall appear clean. {R} 

9.1.5 Entrance doors and frames shall be free of smudges, dirt and grime. {R} 

9.1.6 Ceilings shall be clean and free of dust. {R} 

9.1.7 Glass windows and display cases shall be clean. {R} 

9.1.8 All food used for display purposes shall be changed regularly. {R} 

9.1.9 Sales and cashier areas shall appear organized and clean. {R} 

9.1.10 Tray slides shall be clean. {R} 

9.1.11 Trays shall be washed, not just wiped. (R} 

9.1.12 Light fixtures and assembhes shall be clean and free of dust. {R} 

9.1.13 Exhaust hoods, ducts, fans and filters shall be clean and appropriately 
maintained. {R} 

9.1.14 All visible cooking equipment shall be clean. {R} 

9.1.15 Trash receptacles shall be emptied in order to prevent the overflow of debris. 
{R} 

9.1.16 Heating and air conditioning units and vents shall be clean. {H} 

9.2 Standards of Condition 

9.2.1 Carpets shall be firee from holes, rips and wom or fiayed areas. {R} 

9.2.2 Floors shall be free oflarge cracks, gouges and excessively wom areas. {R} 
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9.0 - Food & Beverage 

9.2.3 Entrance doors and frames shall be in good condition, free of marks, scratches 
or any visible damage. {R} 

9.2.4' All tables, chairs, booths, display cases, and fixtures shall be in good condition 
with no deep scratches, gouges, graffiti or broken pieces. {R} 

9.2.5 All Visible cooking equipment shall be well maintained and in good working 
order. {R) 

9.2.6 Ceilings shall be fiee of stains and broken tties. {R} 

9.2.7 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced, with no broken visible parts. {R} 

9.2.8 Packaging, shipping materials and delivery carts shall be removed from all 
public areas. {R} 

9.2.9 Cleaning supphes and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

9.2.10 Trash receptacles shall be clean and in good condition, without dents, marks or 
peeling paint. {R} 

9.2.11 Employees' personal belongings shall not be visible to customers. {R} 

9.2.12 Heating and air-conditioning units shall be in good condition, fiee ofany visible 
damage. {R} 

9.3 Standards of Functionality 

9.3.1 In the event of flight delays or cancellations, hours of operations shall be 
extended to accommodate passengers. {H} 

9.3.2 All lighting shall meet and conform to the Illuminating Engineering Society of 
North America (IES) standards: Dining Area - 23 foot-candles. {H} 

9.3.3 Public Address System and music system shall be clear and audible with 
appropriately set volume level. {H} 

9.3.4 Alt entrances to establishments shall be clear of merchandise and 
sales/advertising stanchions and not obstmct entrance. {R} 
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9.0 - Food & Beverage 

9.3.5 Heating and air conditioning units shall be in working order. {R} 

9.4 Signs, Directions, and Information 

9.4.1 Store policies regarding credit cards shall be clearly displayed. {R} 

9.4.2 Operators, whose lease agreement requires street pricing, shall prominently 
display "Street Pricing" signing. {R} 

9.4.3 Operators shall clearly display a telephone number for customer complaints or 
compliments. {R} 

9.4.4 Hours of operations shall be displayed and fiilly observed. {R} 

9.4.5 Appropriate signing shall be visible to direct customers to all food and beverage 
facilities. {R} 

9.4.6 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

9.4.7 Illuminated signs shall be in proper working condition. Flashing or blinking 
signs shall not be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shall not be used in new installations. {R} 

9.4.8 Food and Beverage areas under construction shall be provided with 
professional signs on barricades with an "opening date" whenever possible and 
may include a rendering of the new facility. Signing shall be updated as 
necessary. {R} 

9.4.9 When food and beverage facilities are closed, appropriate signs shall be posted 
advising customers ofthe nearest, operating facilities. (R} 

9.4.10 There shall be no unauthorized postings. {R} 

9,5 Standards of Food and Beverage Employees 

In addition to the following standards, all enqsloyees shall conform to the same Employee 
Attitude, Appearance and Knowledge as outlined in Standard 1.0. 

9.5.1 Employees shall be able to direct customers to other outiets if an item is not 
available in their shop. {R} 
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9.0 - Food & Beverage 

9.5.2 Employees shall always provide customers with a receipt and a 'thank you." 
(R) 

9.5.3 Employees shall always give correct change. {R} 

9.54 Employees shall make every effort to make change for cusiomers, i.e. for 
telephone calls. {R} 

9.5.5 Employees shall not use personal electronic devices, including but not limited 
to cell phones and MP3 players. The only music audible to customers shall be 
provided by the unit audio system. {R} 

9.5.6 All-shops shall have sufficient cash available immediately upon opening to 
make change for early moming sales. {R} 

9.5.7 Any complaints shall be dealt with promptiy and records maintained. {R} 

9,6 Standards of Product 

9.6.1 Terminal Operators shall ensure tiiat concessionaires provide a variety of menu 
items that meet customers* needs, both before and afrer security, including: hot 
and cold menu items for breakfast, lunch and dinner; hot and cold beverages 
(non-alcoholic and alcoholic); quick serve meals to go; sit down restaurant 
facilities; and a selection of healthy dishes (low fat, salads, etc.). {R) 

9.6.2 Menus shall be well designed, clean and display the correct prices. {R} 

9.6.3 All items shall be sold at "Street Prices" as defined in the lease/permit. {R} 

9.6.4 No items shall remain on shelves past expiration dates/times. {H} 

9.6.5 Operators shall make every attempt to ensure that all menu items are available. 
{R} 

9.6.6 Hot food shall be dehvered hot; cold food shafl be delivered cold. {R) 

9.6.7 Clean trays shall be available. {R} 

9.6.8 Customer comment cards shall be readily available. {R} 

9.6.9 Merchandise shall be delivered, whenever possible, to food and beverage areas 
in appropriate carts and at non-peak periods or during ofl'-hours. {H) 
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lOaO - Baggage Claim 

General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. {H} 

b) Public Address System (PAS) shall be available. {H} 

10.1 Standards of Cleanliness 

10.1.1 Baggage carousels shall be wiped clean and be free ofdebris. {R} 

10.1.2 Carpet and floors shall be free ofdebris and stains and shall appear clean. {R} 

10.1.3 Trash receptacles shall be clean and not overflowing with debris. {R} 

10.1.4 Heating and air conditioning units shall be clean and free of dust. {R} 

10.1.5 Ceilings shall be clean and free of dust. {R} 

10.1.6 Light flxtures and assembhes shall be clean and free of dust. {R} 

10.1.7 Seating shall be clean and free of stains. {R} 

10.1.8 Windowsills shall be fiee of dust and debris. {R) 

10.1.9 Windows shall be clean and free of streaks and smudges. {R} 

10.1.10 Walls and columns shall have a clean appearance, free of dirty and marks. {R} 

10,2 Standards of Condition 

10.2.1 All carousels shall be in good condition with no gouges, scratches, graffiti or 
broken pieces. {R} 

10.2.2 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be 
free oflarge gouges, cracks and broken pieces. {H} 

10.2.3 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

10.2.4 Heating and air conditiorung units shall be in good working condition. {R} 

10.2.5 Ceilings shall be in good condition, even across the ceiling and fiee of visible 
damage. {R} 
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10,0 - Baggage Claim 

10.2.6 Seating shall be free of rips, tears and broken parts. {R} 

10.2.7 Windowsills shall be in good condition, free of scratches or marks. {R) 

10.2.8 Windows shall be in good condition, free of scratches or marks. {R} 

10.2.9 Walls and columns shall be free oflarge cracks, holes and graffiti. {R} 

10.2.10 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

10.2.11 All light flxtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced with no visible broken parts. {R} 

10.2.12 Unattended baggage carts shall be returned to the dispenser racks promptly and 
not allowed to collect in an unsightiy maimer and impede passenger flow. {R} 

10,3 Standards of Functionality 

10.3.1 Baggage carousels shall be in good working order and have no areas that could 
cause damage to baggage or injury to customers. {H} 

10.3.2 The Public Address System shall be clear and audible. {H} 

10.3.3 All information display systems shall be clear, visible and accurate and in good 
working order. {Hj 

10.3.4 Television monitors shall be in good working condition. {R} 

10.3.5 All lighting shall meet and conform to the Illuminating Engineering Society of 
North America (IES) standards: Baggage Area - 35 foot-candles. {H} 

10.3.6 Unclaimed baggage shall be moved to and stored in a secure area in accordance 
with Federal and local regulations, as well as air carrier or Temunal Operator's 
requirements. {R} 

10.4 Signs, Directions, and Information 

10.4.1 Signing shall be visible and adequate to direct customers to all services. {R} 

10.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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10.0 - Baggage Cla im 

10.4.3 All baggage carousels shall be clearly identified and where applicable, by 
airline. {R} 

10.4.4 In the event that baggage delivery is delayed, a public address announcement 
regarding the delay shall be made in the baggage claim area. Passengers shall 
be kept informed as to the status of baggage dehvery. {R} 

10.4.5 Advertising,and display areas shall be in good repair and shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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11.0 - Ground Transporta t ion 

11.1 Standards of Cleanliness 

Ground Transportation Information Counters 

11.1.1 Counters shall appear clean and organized, uncluttered and without visible 
damage. {R} 

11.1.2 Computers and monitors shall be clean and fiee of dust. {R} 

11.1.3 All telephones, including self-service phones shall be clean and free ofdebris. 
{R} 

11.1.4 All panels and displays including self-service areas shall be clean and fiee of 
debris. {R} 

On-Airport Bus Services 

I I.I.5 All vehicle lighting shall be clean and free of debris. {R} 

11.1.6 Vehicle exteriors shall be clean and have a fieshly washed appearance. {R} 

11.1.7 Vehicle interiors shall be clean and firee of debris. {R} 

11.1.8 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

11.1.9 All glass shall be clean and fiee of streaks and smudges, and dirt and grime. 
{R} 

11.1.10 Seating shall be clean and free of graffiti. {R} 

Permittee Services 

11.1.11 Vehicle exteriors shall be clean and have a fieshly washed appearance. {R} 

11.1.12 Vehicle interiors shall be clean and free of debris. {R} 

11.1.13 All glass shall be clean and free of streaks and smudges, and fiee of dirt and 
grime. {R} 

11.1.14 Seating shall be clean and free of graffiti. {R} 
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11.0 - Ground Transportation 

Bus Shelters 

11.1.15 All bus shelter exteriors shall be clean and have a freshly washed appearance. 
{R} 

11.1.16 All bus shelter interiors shall be clean and free of debris. {R} 

11.1.17 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

11.1.18 All glass shall be free of streaks and smudges, and dirt and grime. {R} 

U.1.19 Seating shall be clean and free of graffiti. {R} 

11.1.20 Light fixtures and assemblies shall be clean and free of dust. {R} 

11.1.21 All sidewalks shall be clean and free of debris including gum and cigarettes. 

m 
11.2 Standards of Condition 

Ground Transportation Information Counters 

11.2.1 Counters and workspaces shall be maintained in good condition with no 
gouges, scratches, graffiti or broken pieces. {R} 

11.2.2 Computers and monitors shall be in good working condition. {R} 

11.2.3 All telephones, including self-service phones shall be in good condition. {R} 

11.2.4 All panels and displays shall be in good condition, fiee of marks, scratches, 
gouges and any visible damage. {R} 

11.2.5 Employee's personal belongings shall not be visible to customers. {R} 

Airport Bus and Permitee Services 

11.2.6 All vehicle tighting shall be operational with all lamps lit and no visible broken 
parts. {H} 

11.2.7 Vehicular body damage shall be repaired promptly. {R) 

11.2.8 Pictures, frames and advertising shall be in good condition with no marks, 
scratches or visible damage. {R} 
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11.0 - Ground Transportation 

11.2.9 All glass shall be in good condition, free of scratches, chips and broken pieces. 
{R} 

11.2.10 Seating shall be free of tears, rips and missing or broken pieces. {R} 

11.2.11 Employee's personal belongings shall not be visible to customers. {R} 

11.2.12 All bus shelters shall be in good condition with no gouges, scratches, graffiti or 
broken pieces. {R} 

Permittee Services 

11.2.13 Vehicle exteriors shall be in good condition, with all damage repaired promptiy. 
{R} 

11.2.14 Vehicle interiors shall be in good condition. {R} 

11.2.15 All glass shall be in good condition, free of marks, scratches and broken pieces. 
{R) 

11.2.16 Seating shall be free of rips, tears and missing or broken pieces. {R} 

Bus Shelters 

11.2.17 All bus shelter exteriors shall be in good condition with no visible damage. {R} 

11.2.18 All bus shelter interiors shall be in good condition, free of missing or broken 
pieces. (R) 

11.2.19 Pictures, frames and advertising shati be in good condition, free of scratches 
and graffiti. {R} 

11.3 Standards of Functionality 

Ground Transportation Information Counters 

11.3.1 All customer service representatives shall be knowledgeable in all aitemale 
modes of transportation in the event of transportation delays. {R} 

11.3.2 All lighting shall conform to Illumination Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {R} 
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11.0 - Ground Transportat ion 

11.3.3 Computers and monitors shall fimction properly, {R} 

11.3.4 All telephones, including self-service telephones, shall function properly. {R} 

On-Airport Bus Services 

11.3.5 Vehicles shall not make excessive noise or give off unpleasant odors and 
fiimes. {H} 

11.3.6 Air conditioning and healers shall be in proper working condition and maintain 
appropriate temperatures. {R} 

11.3.7 Doors and windows shall operate properly and easily. {H} 

11.3.8 Waiting time during peak periods for shall not exceed fifteen (15) minutes. 
(R) 

11.3.9 Public Address systems and aimouncements shall be clear audible, and up to 
date. {R} 

11.3.10 Handicapped lifts or "kneeling bus" apparatus shall fimction properly as 
referenced to Standard 19.0 "Passengers with Reduced Mobitity". {R} 

Permittee Services 

11.3.11 Vehicles shall not make excessive noise or give off unpleasant odors and 
finnes. {H} 

11.3.12 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {R} 

11.3.13 Only authorized permittees shall make pick-ups at designated areas. {R} 

11.4 Signs, Directions and Information 

Ground Transportation Information Counters 

11.4.1 All signs and postings shall be consistent with Port Authority Aviation Signing 
and Wayfinding Standards. {R} 
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11.0 - Ground Transportation 

11.4.2 Ground Transportation waiting area shall be clearly identified. {R) 

11.4.3 All transportation information shall be accurate and up lo date. {H} 

11.4.4. All Ground Transportation telephone information panels shall be consistent with 
Port Authority Aviation Signing and Wayfinding Standards. {R} 

On-Airport Bus Services 

11.4.5. Buses, vans and free shuttle vehicles shall be easily identifiable and have 
route/destination signs clearly posted. {R} 

11.4.6. Pick-up locations shall be clearly designated. {R} 

11.4.7. Handwritten signs shall not be used and temporary signs must be consistent with 
Port Authority Aviation Signing and Wayfinding Standards. {R} 

11.4.8. All "Variable Message Signs" shall operate properly and display the correct 
infonnation. Red "LED" (Light Emitting Diodes) signs shall not be used in new 
applications. {R} 

11.4.9. Airline directories, where posted, shall be current and up-to-date. {R} 

Bus Shelters 

11.4.10. Bus headways shall be pronunentiy displayed. {R} 

11.4.11. Airline directories, where posted, shall be current and up-to-date. {R) 

11,5 Assistance to Passengers with Reduced Mobility by Permitted Ground 
Transportation Operators (See Standard 19.0) 

11.5.1 Permitted bus and van ground transportation operators will provide regular 
service or para-transit or other special transportation service at no additional cost 
for persons with reduced mobility, including those persons using non-collapsible 
motorized wheelchairs. {R} 

11.5.2 Permitted bus and van ground transportation operators should provide the service 
described above at posted times or as agreed upon for pre-arranged service or 
within one (1) hour of the request for such service at Ground Transportation 
Information Center. {R} 
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12.0 - Taxi Dispatch 

12.1 Standards of Cleanliness 

12.1.1 Taxi booths shall have clean windows and be free of graffiti. {R} 

12.1.2 Taxi booth interiors shall be clean and free of visible clutter, such as 
newspapers, Iwoks, magazines and personal electronic devices. {R} 

12.1.3 Taxi passengers waiting areas shall be clean and free ofdebris including gum 
and cigarettes. {R} 

12.2 Standards of Condition 

12.2.1 Taxi booths windows shall be in good condition, free of scratches and broken 
pieces. {R} 

12.2.2 All taxi booths shall be in good condition with no dents, scrapes, debris or 
peeling paint. {R} 

12.2.3 Taxi passenger waiting areas shall be in good condition with no cracks or 
missing surface areas. {R} 

12.2.4 Queue line railing, where installed. shaU be free of defects. {R) 

12.3 Functionality 

12.3.1 In the evenl of a shortage of taxicabs, staff shall advise customers of alternative 
means of ttansportation. {R} 

12.4 SignSf Directions, and Information 

12.4.1 Handwritten signs shall not be used and temporary signs shall be consistent with 
the Port Authority Aviation Signing and Wayfinding Standards. {R} 

12.4.2 A plaque with the Taxi Dispatcher's name shall be clearly visible at each Taxi 
Dispatch Bootii. {R} 
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13.0 - Parking Lots & Garages 

13.1 Standards of Cleanliness 

13.1.1 Crosswalks, sidewalks and parking lot surfaces shall be clean and free ofall dirt 
and debris. {R} 

13.1.2 Escalators and elevators shall be clean and free ofdebris. {R} 

13.1.3 Trash receptacles shall be emptied in order to prevent the overflow of debris. 

{R} 

13.1.4 All stmctures and equipment shall be free ofdirt and graffiti. {R) 

13.1.5 All Hght fixtures and assemblies shall be clean and free of graffiti. {R} 

13.1.6 All windows shall be clean and free of streaks and smudges and be clear of 
obstmctions. (R) 

13.1:7 Parking lot bus shelters shall be clean and firee ofdebris. {R} 

13.1.8 Cashier booth interiors shall be clean and free of visible clutter, such as 
newspapers, books, magazines, and personal belongings. {R} 

13.1.9 Drains shall be clear and free ofdebris. {R} 

13.1.10 Unpleasant odors shall not be detected. {R} 

13.1.11 Telephones and telephone areas shall be clean and free ofdebris. {R} 

13.2 Standards of Condition 

13.2.1 Parking lot surfaces shall be well maintained, smooth and fiee of potholes and 
weeds. {R} 

13.2.2 Escalators and elevators shall be in good condition with no gouges, scratches, 
graffiti and broken pieces. {R} 

13.2.3 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

13.2.4 All equipment including Ticket Issuing Machines (TIM's) shall be in good 
condition. {R} 
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13.0 - Parking Lots & Garages 

13.2.5 All stmctures shall be in good condition with no gouges, scratches, graffiti or 
broken pieces or rust. {R} 

13.2.6 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced and no visible broken parts. {R} 

13.2.7 All windows shall be in good condition, free of marks, scratches and broken or 
missing pieces. {R} 

13.2.8 All bus shelters shall be in good condition with no gouges, scratches, graffiti or 
broken pieces. {R} 

13.2.9 There shall be no standing waler more than one-half inch (1/2") deep, eight (8) 
hours after a rainstorm. {R} 

13.2.10 Phone and intercoms shall be in good condition with no gouges, scratches, 
graffiti or broken pieces. {H} 

13.2.11 Striping shall be visible. {R} 

13.2.12 Unattended baggage carts shall be retumed to dispenser racks promptiy or 
located so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly manner. {R} 

13.3 Standards of Functionality 

13.3.1 All lighting shall conform to Illumination Engineering Society of North 
America (IES) standards as they pertain to this area aiid activity. {H} 

13.3.2 Properly uiuformed and identifiable personnel shall be readily available to 
assist customers during designated travel periods and to respond to emergency 
situations. {H} 

13.3.3 All equipment shall be fimctioning and in good working order. {R} 

13.3.4 Every parking lot shelter shall have an emergency phone in good working order 
with clear instmctions. {H} 

13.3.5 All telephone and intercoms shall be in good working order with appropriate 
volume and all fimctions operating. {H} 
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13.0 - Parking Lots & Garages 

13.3.6 Escalators and elevators shall be in working order. {R} 

13.3.7 Elevator button lights and switches shall be operational. {R} 

13.3.8 Each elevator emergency phone or communication device shall be in working 
condiiion. {H} 

13.3.9 A "red light" shall be displayed indicating a closed lane. {R} 

13.3.10 Vehicle queues at parking exit plazas shall not exceed a maximum allowable 
queue length or other measurable criteria as defined in the parking operators 
agreement with the Port Authority. {R} 

13,4 Signs, Directions, and Information 

13.4.1 Parking rates and fees, indicating the maximum rate for a 24-hour period as 
well as the credit cards accepted, shall be prominently displayed at all entrances 
and consistent with Port Authority Aviation Signing and Wayfinding Standards. 
{R} 

13.4.2 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

13.4.3 Aisle numbers and markings shall be visible and consistent with Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

13.4.4 Signing in bus shelters shall display the bus stop number, the schedule, or 
frequency of service, airline locations (at LGA) and route infonnation and be 
consistent with Port Authority Aviation Sigiung and Wayfinding Standards. 

{R} 

13.4.5 Signing for "help" phones and services shall be clear and visible and consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 

13.4.6 A plaque with the cashier's name and a telephone number for customer 
comment or complaint shall be clearly visible at each cashier booth. {R} 

13.4.7 . Emergency phones shall be clearly marked/identifiable and readily available. 
{H} 
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13.0 - Park ing Lots & Garages 

13.5 Standards of Parking Employees 

In addition to the following standards, all employees shall conform lo the same 
Employee, Attitude, Appearance and Knowledge as outlined in Standard 1.0. 

13.5.1 If requested, parking employees shall be capable of providing driving directions 
to other major airports and off airport areas verbally and/or with printed 
materials. {R} 

13.5.2 Employees shall "thank" every customer and offer a receipt. {R} 

Fourth Edition, May 2005 57 



14.0 - Construct ion 

All areas undergoing renovation or constmction shall present a neat appearance with all 
necessary signing in place and appropriate safety measures taken. Moreover, adherence 
to all procedures outlined in the Tenant Alteration Procedures and Standards Guide is 
essential. 

14.1 Standards of Cleanliness 

14.1.1 All surface areas in proximity to the work site shall be free of dust and debris 
and present a clean appearance. {R} 

14.1.2 Temporary walls and screening shall be free of graffiti, dirt and debris. {R} 

14,2 Standards of Condition 

14.2.1 No work area shall present a hazard, which may cause a customer or employee 
to slip, fall or be hit by falling debris or constmction materials. {H} 

14.2.2 Temporary walls shall be finished with visibly attractive scenes or renderings of 
the project or any temporary signs consistent with Port Authority Aviation 
Signing and Wayfinding Standards. {R} 

14.2.3 Storefronts imder constmction shall have a "uniform" barrier wall or '̂window 
dressing" that is attractive and conceals constmction activity, as indicated in the 
Tenant Alteration Application (TAA). {R} 

14.2.4 Air conditioning and heating shall be unintermpted in the public areas ofthe 
airport facility. {H} 

14.2.5 Floors shall be dry and fiee of spills or water. {R} 

14.2.6 Temporary walls/barricades shall be well maintained with no holes, dents, 
marks or tears. {R} 

14.2.7 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced and no visible broken parts. {Rj 

14.2.8 No unpleasant odors shall be emitted fiom the constmction site. {R} 
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14.0 - Construction 

14.2.9 Sound suppression efforts shall be employed that meets the airport's 
operational restrictions on noise in passenger lerminal buildings. This may 
include confining work to certain times of the day. Whenever possible, 
construction equipment, electrical equipmeni and tools shall not be visible to 
customers. {R} 

14.2.10 Constmction workers shall obtain and prominentiy display official 
identification. {H} 

14,3 Standards of Functionality 

14.3.1 Placement of constmction walls or other interior constmction activities shall 
not degrade existing lighting quality or standards in the vicinity of the 
constmction area. {R} 

14.3.2 All lighting shall conform to Illuminating Engineering Society of North 
America (IES) standards. {R} 

14.3.3 Constmction activity shall be designed to nunimize interference with passenger 
circulation paths, and if constmction does impede with circulation alternative 
routes will be established in a safe maimer. {H) 

14.3.4 Constraction employees shall comply with all relevant Port Authority "Airport 
Rules and Regulations". {R} 

14.3.5 Any major capital projects having impaci on customer services shall be posted 
on appropriate websites. {R} 

14.4 Signs, Directions, and Information 

14.4.1 Signing and infonnation shall be made available to customers explaining the 
benefits ofthe project, what is being renovated or constmcted, and when it will 
be completed. {R} 

14.4.2 Signs designating alternate facilities shall provide clear directions and hours of 
operation. {R} 

14.4.3 Adequate directional signing, consistent with Port Authority Aviation Signing 
and Wayfinding Standards, shall be provided when constmction barricades h ide 
or obstmct focilities, egress, and services. {R} 
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14.0-Cons t ruc t ion 

14.4.4 Renderings ofthe new facility shall be posted at appropriate locations. (R) 

14.4.5 Handwritten signs shall nol be used and temporary signs must be consistent 
with Port Autiiority Aviaiion Signing and Wayfinding Standards. {R} 
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15.0 - Charter Operations 

These slandards are being issued to Terminal Operators, Aircraft Owners and/or Tour 
Operators involved in the operation of charter flights and exclude scheduled carriers 
who have estabHshed pohcies, procedure and guidelines to handle stranded and delayed 
passengers. 

15.1 Standards for Representation 

15.1.1 For arrivals only, an authorized representative ofthe aircraft owner and/or tour 
operator shall sign in and sign out with the Terminal Operator and be on duty 
one (1) hour prior to the scheduled arrival ofthe aircraft and two (2) hours after 
aircraft arrival. 

15.1.2 For departures only, tiie aircraft owner or tour operator(s) shall have a minimum 
of one authorized representative on duty at least two and one-half (2-1/2) hours 
prior to the scheduled departure of the aircraft and shall remain on duty until 
the flight is air bom. The representative shall sign-in and sign-out with the 
Tenninal Operator. 

15.1.3 Aircraft owner or tour operator(s) representatives shall be empowered to assist 
stranded passengers in all areas of customer service. (See Standard 17.0) 

15.1.4 Prior to the approval ofa schedule, the aircraft owner or tour operator(s) shall 
provide the Port Auihority and the Terminal Operator with: 

A. The name of the Company responsible for providing infonnation, 
assistance and accommodations to passengers in the event of a delay, 
cancellation or other problem situation; 

B. Name(s) ofall authorized representative(s) on duty; 

C. 24-hour telephone contact; 

D. 24-hour fax number, 

E. E-mail address; 

F. Mailing address; 

G. The name of ground handling company; 

H. Name and contact of handling company's authorized representative; 
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15a0 - Charter Operations 

I. Name of company or party responsible for all fees including, but not 
limited to: landing, passenger fees, handling, fuel, catering, security, 
passengers' inconvenience, mishandled baggage, additional maintenance, 
etc. 

J. Provide websiie address for posting of information. 

15.1.5 The Company responsible for all fees and ancillary costs shall post a bond in an 
amount and form at the discretion of the Port Authority prior to each season 
during which it plans to operate. 

15.1.6 The Company responsible for all fees and ancillary cost shall confirm in writing 
to the Port Authority and the Tenninal Operator that it has obtained all slot 
approvals and shall identify the handling company and location for processing 
arriving and departing passengers and baggage for all tenant operated facilities. 

15.1.7 An Airline or ground handling company that enters into an agreement with an 
aircraft owner or tour operator(s) to provide facilities, passenger and baggage 
check-in and assistance on arrival, shall include these standards in the 
arrangements and make every effort to assist stranded passengers. 

15.2 Standards for Information 

15.2.1 The proposed flight schedule shall be provided to the Port Authority at leasl 72 
hours prior to the flights scheduled arrival or departure time. For EWR Terminal 
B operation requests, flight schedules shall be submitted at least fifteen (15) days 
prior. 

15.2.2 Passengers shall be provided with access to 24 hour a day arrival and departure 
infomiation. 

15.2.3 Passenger^ shall be notified of all check-in and arrival location information 
including terminals, check-in locations and time requirements, as well as 
scheduled arrival time and procedures prior to their arrival at the airport. 

15.2.4 For international flights, the aircraft owner or tour operator(s) shall notify 
passengers ofall required documentation for originating and destination country. 
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15.0 - Charter Operations 

15.3 Standards for Services in case of flight delay or cancellation 

15.3.1 Authorized representative(s) shall inform passengers of flight status (delay or 
cancellation) no later than fifteen (15) minutes after scheduled departure time, arid 
shall repeat an advisory process every thirty (30) minutes, or as required. 

15.3.2 In accordance with airiine's and/or terminal operator's procedures, food, 
refreshments, restroom facilities and medical assistance shall be made available as 
required. 

15.3.3 When ticket prices for chartered flights include a package of airfare, hotel, meals 
and ground transportation, passengers shall be informed in advance and in writing 
of any re-accommodation, compensation or refund policy in the event of 
extensive (24 hours or more) delay or cancellation. 
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16.0 - Ramp and Airside Areas 

Ramp and airside areas are clearly visible to the traveling public from departing and 
arriving aircraft as well as from airport terminals. Ramp condition, cleanliness and 
general appearance can greatly influence the overall perception of the airport and work 
towards accomplishing the goal of achieving cusiomer satisfaction. These standards shall 
apply to all terminal operators, airlines, cargo facility operators, the Port Authority, 
ground service/handling companies and all their contractors and sub-contractors. 

In order to implement and enforce the Ramp and Airside Airport Standards, a separate 
facility quality assurance review program will be developed with partners 

16,1 Standards of Ramp Cleanliness 

16.1.1 All Ramp/Airside areas shall be free of Foreign Object Debris (FOD) in 
accordance with FAA advisory Circular 150/5380-5B and Port Authority Rules 
and Regulations. {H} 

16.1.2 All ramp areas under the responsibility of terminal operators or the airport 
authority shall be clean and fiee ofdebris, grease and oil and have "speedi-dry" 
type material available. {H} 

16.1.3 Entrance and exit doors and frames to/from ramp areas shall be fiee ofdirt and 
grime. {R} 

16.1.4 All windows visible from ramp/airside shall be clean and free of streaks and 
smudges. {R) 

16.1.5 All trash receptacles shall be emptied in order to prevent the overflow ofdebris. 
{R} • 

16.1.6 Walls, columns and doors shall be clean and fi^e of graffiti. {R} 

16.1.7 All service roads, as well as walkways and sidewalks shall be clean and free of 
debris. {R} 

16.1.8 Interline Baggage transfer areas shall be clean and free ofdebris. {R} 

16.1.9 All drains shall be clear and free ofdebris. {R} 

16.1.10 Guard booth interiors shall be clean, free of debris, clutter and graffiti and have 
no personal items visible. {R} 
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16.0 - Ramp and Airside Areas 

16.1.11 Guard boolh windows shall be clean and free of streaks and smudges, and dirt 
and grime. {R} 

16.2 Standards of Equipment Cleanliness 

16.2.1 All ground support equipment (motorized and non-motorized equipment) shall 
be clean and free ofdebris. {R} 

16.2.2 Buses and/or Mobile Lounges shall be clean and have a freshly washed 
appearance. {R} 

16.2.3 Bus and/or Mobile Lounge seating shall be clean and free of graffiti. {R} 

16.2.4 Bus and/or Mobile Lounge windows shall be clean and free of streaks and 
smudges and fiee ofdirt and grime. {R} 

16.2.5 Bus and/or Mobile Lounge carpet and floors shall be free ofdebris and stains 
and shall appear clean. {R} 

16.2.6 Aircraft loading bridges shall be clean and free of debris and have a fieshly 
washed appearance. {R} 

16,3 Standards of Ramp Condition 

16.3.1 Unserviceable equipment (motorized and non-motorized) shall not be stored at the 
Air Tenninal. Storage of such equipment is permitted on a temporary basis in 
cargo and/or compound areas, out of sight of the general public, while scheduling 
the equipment's removal from airport property. {R} 

16.3.2 All service roads, as well as walkways and sidewalks shall possess clearly defined 
pavement markings. {R} 

16.3.3 All fences and barriers shall be well maintained, rust free and properly secured. 
{R} 

16.3.4 All light fixtures shall be in working order with all visible lamps operating and all 
bumed out lights replaced. {R} 

16.3.5 All ramp surface areas shall be smooth and 6*06 of potholes and weeds. {R} 

16.3.6 All service roads shall be well maintained and free of potholes and weeds. {R} 

Fourth Edition, May 2005 65 
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16.3.7 Guard booths shall present a well-maintained appearance, free of clutter, debris 
and graffiti. {R} 

16.3.8 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

16.3.9 All ramp surface areas shall be clearly marked to support marshalling program of 
both aircraft and ground support equipment. {H} 

16.4 Standards of Equipment Condition 

16.4.1 Ground Support Equipment shall be parked and stored in clearly striped, 
designated areas. {R} 

16.4.2 Ground Support Equipment shall be in good condition and in accordance with 
Port Authority Police inspections. {R} 

16.4.3 Bus and/or Mobile Lounge seating shall be free of rips, tears and broken parts. 

{R} 

16.5 Standards of Equipment Functionality 

16.5.1 Buses and/or Mobile Lounges shall be in good working order. {R} 

16.5.2 Buses and/or Mobile Lounges heating and air conditioning units shall be in 
working condition. {R} 

16.5.3 Buses and/or Mobile Lounges shall not make excessive noise or give off 
unpleasant odors and fiimes. {R} 

16.5.4 Communication equipment on Buses and/or Mobile Lounges shall be clear and 
audible. {R} 

16.5.5 Ramp equipment parked and cargo including containers shall be staged in an 
orderly fashion. {R} 

16.5.6 Ground Support Equipment shall be maintained in good working order with no 
obvious fliel, oil or grease leaking on the ramp surface. {R} 

16.5.7 Aircraft loading bridges shall be in good working order. {R} 

16.5.8 Interline baggage transfer equipment shall be in good working order. {R} 
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16.5.9 Where applicable Terminal Operators shall provide clearly marked walkways 
from terminal to aircraft so as to safely deplane and board passengers and flight 
crews. {R} 

16.6 Signs, Directions, and Information 

16.6.1 Handwritten signs shall not be used and any temporary signs shall be consistent 
with Port Auihority Aviation Signing and Wayfinding Standards. {R} 

16.6.2 Gate numbers shall be clearly marked and visible at all times. {R} 
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17.0 - Assistance to Stranded Passengers 

In order to implement and provide customer service during severe delays, a joint 
committee consisting of Terminal Operators, Airlines and the Port Authority will 
establish an arrangement to house, feed and transport, or provide cots, blankets and 
pillows to passengers during late night hours when such services are not usually 
available. 

The Port Authority will arrange for the presence of necessary Port Authority service 
providers to fiimish appticable services during late night hours. 

The FoUowing Defines "Stranded Passengers^ 

Passengers are considered stranded on board an aircraft, when an aircraft is delayed at a 
remote parking position for more than two (2) hours on departure and thirty (30) minutes 
on arrival, with no access to lavatories, food, beverage, medical assistance or 
communication, or are unable to disembark or unable lo be transported to a terminal 
building. 

Passengers are considered stranded inside a terminal, when a flighi is delayed or 
cancelled and the airline or terminal operator is unable to provide timely information on 
the status of the flight or alternate means of accommodations. Passengers will also be 
considered stranded inside a terminal when they are unable to arrange landside 
transportation for any number of reasons. 

The Following Defines "Areas of Responsibility" 

Assistance to arriving or departing passengers stranded on board an aircraft shall be the 
responsibility of the airline. Assistance to departing or arriving passengers stranded 
inside a tenninal is the responsibility of the airline, and in some cases the Terminal 
Operator or the Port Authority. Airlines shall be responsible for providing accurate and 
up to date infonnation to the general public. 

17.1 Assistance to passengers stranded on board an aircraft 

17.1.1 Passengers shall be informed, in a timely and frequent manner, of existing 
traveling conditions, whether a delay or cancellation, and the arrangements to 
deplane the aircraft when stranded on board an aircraft for sixty (60) minutes or 
longer. {H} 
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17.1.2 Special attention shall be provided to passengers with reduced mobility (PRM) or 
special needs such as tiie elderly disabled, passengers with medical conditions, 
unaccompanied children, passengers with very young children and passengers 
speaking foreign languages. {H} 

17.1.3 Passengers shall be provided with essential needs such as food, water, heat and air 
conditioning and restroom facilities on board. {H} 

17,2 Assistance to passengers stranded inside the terminal 

17.2.1 Airlines and/or terminal operators shail keep passengers informed of known 
delays, cancellations and diversions with fiequent announcements as 
established by each airline. {R} 

17.2.2 In accordance with airiine's and/or terminal operator's procedures, food, 
refreshments, restroom facilities and medical assistance shall be made 
available as required. {H} 

17.2.3 In accordance with airline procedures, reasonable efforts shall be made to 
safeguard the travel of passengers witii down line coimections and reservations 
including making altemate arrangements as required. {R} 

17.2.4 Airlines are encouraged to provide passengers with any additional services as 
described by ATA Carriers in their respective "Customer Service 
Commitments" and by die DOT "Fly-Rights" pubhcation. {R} 

17,3 Arriving flight information provided to the general public 

17,3.1 Airlines and/or terminal operators shall have a responsibility to provide 
accurate and timely information to the general public including but not 
limited to scheduled time of arrival, estimated time of arrival, notices (or 
annoimcements) explaining reason for flight delay, cancellation or diversion, 
and updating the arrival information recorded messages and all electronic 
flight information systems on a timely basis. {R} 
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18a 0 - A i r T r a i n 

18,1 Standards of Cleanliness 

Stations: Interior 

18.1.1 Seating shall be clean and free of stains. {R} 

18.1.2 Carpet and floors shall be free ofdebris and stains and shaU appear clean. {R} 

18.1.3 All floor mats shall be clean and properly aligned. {R} 

18.1.4 All planters shall be clean and free of dust and debris. {R} 

18.1.5 Windowstils shall be free of dust and debris. {R} 

18.1.6 Windows and doors shall be clean and free of streaks and smudges. {R} 

18.1.7 Trash receptacles shall be clean and not overflowing. {R} 

18.1.8 Walls shall have a clean appearance, free ofdirt and marks. {R} 

18.1.9 Floors shafl be dry, fiee of spills or water. {H} 

18.1.10 Ceilings shall be dust free and unsoiled. {R} 

18.1.11 Light fixtures and assemblies shall be clean and free of dust. {R} 

18.1.12 Telephones and telephone areas shall be clean and fiee ofdebris. {R} 

18.1.13 Pictures, frames, directories and advertising shall be clean and firee of dust and 
graffiti. {R} 

18.1.14 Heating and air conditioning units shall be clean and free of dust. {R} 

18.1.15 Elevator cab walls and floors shall be clean and fiee ofdebris and graffiti. {R] 

18.1.16 Escalators shall be clean and fiee ofdebris and graffiti. {R} 

18.1.17 All Flight Infonnation Display System (FIDS) and Passenger Information 
Display System (PIDS) monitors shall be clean and fiee of dust. {R} 
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Stations: Exterior 

18.1.18 Entrance and exit doors shall be clean and free of smudges, dirt and grime. {R} 

18.1.19 Windows shall be free of streaks and smudges. {R} 

18.1.20 Trash receptacles shall be clean and emptied to prevent the overflow of debris. 
{R} 

18.1.21 Awnings, where present, shall be clean at all times. {R} 

18.1.22 Walls shall be clean and free of graffiti. {R} 

18.1.23 Light fixtures and assembhes shall be clean and free of dust. {R} 

Trains: 

18.1.24 Exteriors shall be clean and have a fieshly washed appearance. {R} 

18.1.25 Pictures, frames, directories and advertising shall be clean, and fiee of dust and 
graffiti. {R} 

18.1.26 Seating shall be clean and firee of stains. {R} 

18.1.27 Walls shall be clean and firee of graffiti and scratches. {R} 

18.1.28 Ceilings shall be dust fiee and unsoiled. {R} 

18.1.29 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be 
free oflarge gouges, cracks, gum and stains. {R} 

18.1.30 Floors shall be dry, firee of spills and water. {H} 

18.1.31 Windows shall be free of streaks and smudges. {R} 

18.1.32 Doors shall be clean. {R} 

18.1.33 Light fixtures and assembhes shall be clean and free of dust. {R} 
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18.2 Standards of Condition 

Stations: Interior 

18.2.1 Seating shall be fiee of rips, tears and missing or broken parts. {R} 

18.2.2 Carpet shall not be wom or frayed, and tile and floors shall be free of large 
gouges, cracks and missing pieces. {H} 

18.2.3 Floor mats shall be in good condition, without obvious wear and frays. {R} 

18.2.4 Planters shall be in good condition, free ofany visible damage. {R} 

18.2.5 Windowsills shall be in good condition without any missing or broken pieces. 
{R) 

18.2.6 Glass in windows and doors shall have no broken or cracked panes. {H} 

18.2.7 Trash receptacles shall be in good condition with no dents, marks or peeling 
paint. {R} 

18.2.8 Walls and columns shall be in good condition, free of marks, scuffs, dents or 
gouges. {R} 

18.2.9 Ceilings shall be in good condition, even across the ceiling and fiee of visible 
damage. {R} 

18.2.10 All hght fixtures sliall be in working order with all visible lamps operating and 
all bumed out lighls replaced. {R} 

18.2.11 Telephones and telephone areas shall be in good condition, with no broken 
pieces. {R} 

18.2.12 Pictures, frames and advertising shall be in good condition, free from marks, 
scratches and missing or broken pieces. {R} 

18.2.13 Heating and air conditiorung units shall be in good working condition. {H} 

18.2.14 Escalators and elevators shall be in working condition. In cases of two-way 
passenger flow where more than one escalator exists and one escalator is 
inoperative, the operative escalator shall be in the ascending direction. {R} 
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18.2.15 Fhght Information Display Syslem (FIDS) and Passenger Information Display 
System (PIDS) monitors shall be in good condiiion, with no visible damage. 
m 

18.2.16 Unattended baggage carts shall be retumed to dispenser racks promplly or 
located so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly manner. {R} 

18.2.17 Employees' personal belongings shall not be visible. {R} 

18.2.18 Platform bumpers shaU be free of tears and missing or broken parts. {H} 

Stations: Exterior 

18.2.19 Sidewalks shall be smooth and free oflarge cracks or missing surface areas. 
{H} 

18.2.20 Entrance and exil doors shall be in good working order. {R} 

18.2.21 Windows shall be in good condition with no scratches, chips or broken pieces. 
{R} 

18.2.22 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

18.2.23 Awnings, where present, shall be in good condition with no visible damage. 
{R} 

18.2.24 Walls and columns shati be in good condition, free of marks, scuffs, dents or 
gouges. {R} 

18.2.25 Ah hght fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced. {R} 

18.2.26 Only authorized vehicles shall utilize restricted curb areas. {R} 

18.2.27 Snow and ice is removed fiom walkways, roadways and guide ways to prevent 
any safety hazard. {H} 

18.2.28 Roadways are well maintained and firee of potholes. {R} 

18.2.29 Baggage carts shall be readily available. {R} 
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Trains 

18.2.30 Exteriors ofthe trains shall be in good condition, free of visible damage. {R} 

18.2.31 Pictures, firames and advertising shall be in good condition, with no marks, 
scratches or visible damage. {R} 

18.2.32 Walls shall be in good condition, free of marks, scuffs, dents or scratches. {R) 

18.2.33 Trains shall be in good working order and do not give off unpleasarit fumes or 
noise. {R} 

18.2.34 Seating shall be fiee of tears, rips or graffiti. {R} 

18.2.35 Doors shall be in good working order. {H} 

18.3 Standards of Functionality 

Stations: Interior 

18.3.1 Flight Infomiation Display System and Passenger Infomiation Display System, 
shall be clear, visible and accurate. {R} 

18.3.2 Elevator button lights and switches shall be operational. {R) 

18.3.3 Each help phone on the platform and each elevator emergency phone or 
communication device shall be in working condition. {H} 

18.3.4 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {H} 

Stations: Exterior 

18.3.5 Unattended baggage carts shall be retumed to dispenser racks promptly or 
located so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightiy manner. {R} 

18.3.6 Public address systems shall be clear and audible. {R} 

18.3.7 All lighting shall conform to the Illununating Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {H} 
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Trains: 

18.3.8 Waiting times at EWR shall not exceed: 

• Three (3) minutes, between the hours of 1100 and 2000 
• Four (4) minutes, between tiie hours of 0500 and 1100, and 2000 and 

2400, and 
• Twenty-four (24) minutes between 2400 and 05O0 

Wailing times at JFK shall not exceed: 

• Nine (9) nunutes. between tiie hours of 0600 and 1430 
• Nine (9) minutes, between 1430 and 0000 
• Thirteen (13) minutes, between 0000 and 0600 

18.3.9 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {R} 

18.3.10 Automated announcements shall be audible and up-to-date. {R} 

18.3.11 Public Address systems shall be clear and audible. {R} 

18.3.12 Each help phone, emergency phone or communication device shall be in 
working order. {H} 

18.4 Signs, Directions, and Information 

18.4.1 Route/destination signing shall be clearly posted. {R} 

18.4.2 Drop-off and Pick-up points shall be clearly designated. {R} 

18.4.3 Directional signing shall be visible and correct at eveiy decision point. {R} 

18.4.4 Signing to gates, concourses and services shall be clear, visible and up-to-date. 
{R} 

18.4.5 Flight Infomiation Display System morntors shall be clear, visible and accurate. 
{R} 
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18.4.6 Handwritten signs shall not be used and all temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 

18.4.7 Telephones and/or call boxes shall be easily identified. {R} 

18.4.8 Maps and directories shall be accurate, up-to-date and be consistent with Port 
Authority Aviation Signing and Wayfinding Standards. {R} 
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19,0 - Assistance to Passengers with Reduced Mobility 

Definition of "Passengers with Reduced Mobility" 

Passengers with Reduced Mobility include, but are not limited to: 

1. Persons with disabilities as defined by the American with Disabilities Act -
An individual is "disabled" ifhe or she meets at least any one ofthe 
following tests: 

• He or she has a physical or mental impairment that substantially limits 
one or more of his/her major life activities 

• He or she has a record ofsuch an impairmenl 
• He or she is regarded as having such an impairmenl 

2. Passengers traveling with children and infants, or unaccompanied minors. 
3. Passengers that do not speak English. 
4. Passengers' requiring/requesting the aid of a mobility assisiance 

representative. 

Relevant Standards and Regulations 

Relevant standards and regulations for accommodating Passengers with Reduced 
Mobility include, but are not linuted to: 

• The Air Carrier Access Act and the Department of Transportation mle (Titie 14 
CFR, Part 382). 

• The Americans with Disabilities Act 
• The Intemational Civil Aviation Organization (ICAO) Aimex 9 that includes a 

number of Standards and Recommended Practices (SARPs) conceming the 
access to air services and airport facilities by elderly and disabled persons 
including revisions by the Facilitation Division (FAL/11). 

• Transportation Security Administration Training. 

Areas of Responsibility 

A. For Passengers with Reduced Mobility requiring or requesting assistance, the 
airline and/or terminal operator shall assist arriving Passengers with Reduced 
Mobility deplaning an aircraft and/or requiring assistance from the aircraft to the 
curb/ground transportation center or another assistance provider. 
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B. The airline and/or terminal operator shall assist departing Passengers wilh 
Reduced Mobility requiring assistance from the ticket counter and/or to board the 
aircraft. 

C. For Passengers with Reduced Mobility requiring or requesting assistance, the Port 
Authority shall facilitate departing or arriving Passengers with Reduced Mobility 
between parking facilities and the terminal buildings or between terminals. 

D. The terminal operator shall provide amenities (concessions, restrooms, 
telephones, etc.) directories of accessible areas, and clearly marked signing to 
facilities to accommodate Passengers with Reduced Mobility. 

19,2 Assistance to Passengers with Reduced Mobility by an Airline or Terminal 
Operator 

19.2.1 Passengers with Reduced Mobility shall receive assistance in getting to and 
boarding the aircraft and deplaning and getting to the curb in addition to making 
coimections to other flights. {H} 

19.2.2 Employees shall receive tiie necessary training to assist in moving and 
transporting Persons with Disabilities. {R) 

19.2.3 Employees shall receive training in handling mobility aids and assistive devices 
(electric wheelchairs, respirator equipment, etc.) used by Persons with 
Disabilities. {R} 

19.2.4 Airlines may require up to 48 hours advance notice to accommodate certain 
mobility aids and assistive devices that require preparation time for transport (e.g., 
respirator hook-up or transportation ofan electric wheelchair on an aircraft). {R} 

19.2.5 Unaccompanied nunors shall not be left unattended. {H} 

19.2.6 Employees shall be available to assist Passengers with Reduced Mobility who are 
unable to move independentiy. {H} 

19.2.7 Passengers with Reduced Mobility being dropped off shall be able to obtain 
assistance at the curbside witiiin five (5) minutes. {H} 

19.2.8 Each terminal operator shall ensure that telephones equipped with 
telecommunication devices for the deaf (TDD's) are provided and are clearly 
marked on directories and above the telephones. {R) 
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19,3 On-Airport Assistance to Passengers with Reduced Mobility 

19.3.1 The Port Authority will make available para-transit or other special transporlation 
services lo Persons with Disabilities who cannot use fixed route bus/rail service 
between terminal bmldings. {R} 

19.3.2 The fixed route bus/rail services shall be accessible as required by the Americans 
with Disabilities Act. {R} 

19.3.3 The Ground Transportation Information and/or Help Centers shall provide 
information to Passengers with Reduced Mobility using bilingual or multilingual 
brochures with internationally recognized symbols and/or interactive display 
systems. [R] 

19.3.4 Unaccompanied minors shall nol be left unattended in any parking facility or in 
an AirTrain station. {H} 

19.3.5 Passengers with Reduced Mobility, who cannot move independently, shall not be 
left unattended in any parking facility or in an AirTrain station. {H} 

19,4 Provision of Wheelchairs to Passengers with Reduced Mobility 

19.4.1 Each terminal shall provide wheelchairs to assist in the movement of Persons with 
Disabilities. Wheelchairs shall meet the industry standards. {R} 

19.4.2 Airlines shall each provide boarding wheelchairs and rams or mechanical lifts for 
boanling an aircraft not affixed to a loading bridge. {R} 

19.4.3 All wheelchairs may be subject to an inspection of 

A. Armrests - - sharp edges, cracks, burrs on screw heads, protruding 
screws, secure fit and loclcs engage squarely, all fasteners are present 
and tight; 

B. Wheelchair back - - upholstery for rips, tears and taumess; all attaching 
hardware is present and tight; handgrips are tight and do not rotate on 
post; back-post brace joints are not cracked, bent or damaged; safety 
belts are checked for fraying and hardware fimctionality; 
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C. Seats, cross braces and frames - - upholstery for rips, tears and lautness; 
attaching hardware is present and tight; check for stripped screws and 
burrs on screw heads; folding chairs should be checked for sticking; 
cross braces are checked for bent rails or cracks and the center pin nut is 
preseni; fiont post slides are straight; seat rail guides are present; 

D. Wheel locks - - securely engage the tire surface and prevent the wheel 
from tuming; mbber tip is present; 

E. Large wheels - - no wobbling or side-play indicating wom bearings; 
tires do not have excessive wear or cracks; axles and axle-lock nuts are 
fimctioning properly; 

F. Casters - - check for signs of bending on sides and stems of forks and be 
sure stem is firmly attached to fork; check stem bearings for excessive 
play both up and down as well as back and forward; check for excessive 
wobble in bearings; check tire for excessive wear or cracks; and, 

G. Footrest/leg rest - - check frame for damage and confirm secure fit of 
locking mechaiusm; check for sharp edges in foot plates and foot plate 
springs; proper operation for length adjustment hardware, all hardware 
is present and proper tightness; foot rest bumpers are present. 

19.4.4 All wheelchairs shall be weU maintained and in good condition. {R} 

19.4.5 Each airline shall ensure tiiat an adequate number of wheelchairs are available to 
meet the required demand. {R} 

19.4.6 All airline terminals shall provide an adequate number of electric carts to meet the 
required demand. {R} 

19.4.7 All electric carts shall be in good condition, fiee of dents, ripped seating and any 
visible damage or broken parts. {R} 

19.4.8 All electric carts shall be equipped with an audible and visual alert signal to alert 
passengers to its' presence. {R} 

19.4.9 All electric carts shall operate in a safe maimer that at no point compromises tiie 
safety ofpedestrians in the terminal. {H} 
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79.5 Signs, Directions and Information 

19.5.1 All facilities and devices for Persons with Reduced Mobility shall be clearly 
marked and be consistent with Port Authority Aviation Signing and Wayfinding 
Standards. {R} 
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The Following Defines "Circulation Areas" 

Circulation areas are comprised of pubHcly accessible areas inside or outside the 
terminal buildings occupied by persons walking or standing, exclusive of those 
spaces required for organized passenger queuing. Circulation areas include, but 
are not limited to, ticket lobbies, passenger waiting areas, food court concession 
areas, concourses, corridors and hallways, sidewalks, escalators and moving 
walkways, and pedestrian bridges. 

The Following Defines "Queuing Area" 

Queuing areas are comprised of publicly accessible areas inside or ouiside the 
terminal building dedicaied to the organization of passengers waiting for service. 
Queuing areas include, but are not limited to, those areas dedicated to 
accommodate passengers approaching ticket counters, security screening areas. 
Customs and Border Protection areas, concessions, self-serve ticket kiosks, gate 
areas, information kiosks, and ground transportation areas. 

Areas of Responsibility 

A. Airlines shall manage the circulation and queuing activity in their lease 
areas including boarding areas, ticket counters, self-serve ticket kiosks, 
baggage offices, and other areas that are used by passengers to queue for 
airline services which include areas that may fall outside an airline's 
lease line. 

B. Concession tenants shall manage the circulation and queuing activity 
within their respective lease areas. 

C. The Temunal Operator and/or Airline shall manage circulation and 
queuing activity at passenger and baggage security screening 
checkpoints. 

D. The terminal operator or the Port Authority shall manage the circulation 
and queuing activity in all public spaces not included in the lease areas 
of the airlines or other tenants. 

E. Airline employees shall inquire of passengers at check-in queues 
regarding departure times and destinations and shall assist passengers in 
resolving problems when tines are lengthy. 
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F. The terminal operator and/or airline shall manage and control the 
circulation and queuing activity in their lease areas ofthe FIS with input 
from Customs and Border Protection. 

20.1 Standards for Managing Passenger Circulation 

20.1.1 Unattended baggage carts shall be retumed to dispenser racks or removed so as 
not lo impede tiie flow of passengers. {R} 

20.1.2 Objects shall not be placed or installed in a permanent or temporary manner that 
will obstmct circulation requirements of persons wilh reduced mobility. (Refer 
to Standard 19.0). {R} 

20.1.3 Objects shall not be placed or installed in a pemianent or temporary manner that 
will obstmct primary public flow paths, doorways, elevator/escalator entrances, 
and other public circulation areas. {R} 

20.1.4 Objects shall not be placed or installed in a permanent or temporary manner in 
areas where passenger flows must be maintained for purposes of providing 
public safety, iiicluding but not limited to stairways, escalator deboarding areas, 
roadway curbsides and emergency exit lanes, corridors or access points. {R} 

20.1.5 Objects shall not be placed or installed in a permanent or temporary maimer that 
promotes the development of a crowd that results in decreased public mobility 
or an unsafe condition. {R} 

20.1.6 Lighting in public circulation areas shall be provided in accordance with 
Illuminating Engineering Society of North America (IES) standards. {H} 

20.1.7 Preventative maintenance of facilities, cleaning, or other routine activities shall 
be perfonned so as to not interfere with primary public circulation paths. {R} 

20.1.8 Provide and maintain adequate way finding to promote efficient public 
circulation. {R} 

20.1.9 Objects shall not interfere with the public's visual field so as to effect pubhc 
orientation and understanding of designated flow paths. {R} 

20.2 Standards for Managing Passenger Queuing Areas 

20.2.1 Organized queuing procedm^s shall be developed and foimalized queuing areas 
shall be provided in locations where public queuing is likely to result in unsafe 
conditions, service stoppage, or an impediment to adjacent passenger flows. 
{R} 
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20.2.2 Designated queuing areas shall be properly sized based on anticipated passenger 
use in each terminal and shall be maintained to accommodate future public 
circulalion and queuing demands. {R} 

20.2.3 Public queues for a facility shall not extend beyond the tenant's designated 
lease area unless authorized by the Port Authority. {R} 

20.2.4 The Port Authority or terminal operators shall be notified if public queues are 
anticipated to obstmct or are actually obstmcting adjacent passenger flows in a 
manner that decreases public mobility or results in an unsafe condition. {R} 

20.2.5 The tenant shall actively manage public queues al locations where the massing 
of people could result in an unsafe condition (e.g.. adjacent to an escalator 
deboarding areas or curbside roadways) or impede primary public flow patterns. 
{R} 

20.2.6 Public queues shall not extend or be formed outside a terminal building where 
shelter is not available. {H} 

20.3 Stanchion Appearance and Locations 

20.3.1 Placement of floor stanchions shall not interfere with public circulation, 
queuing or wayfinding. {R) 

20.3.2 Stanchion belts should not exceed 7' in lengtii between posts, be less than 2" in 
width, be less than 0.0275" thick and the post should not be less tiian 2" in 
diameter. {R} 

20.3.3 Stanchion posts shall not exceed 40" in height, tiie bases shall not exceed 14" in 
diameter and any stanchion post weight shall not exceed 28 lbs. {R} 

20.3.4 Stanchion belts and posts shall match in color, type and quality. The use of a 
combination of various stanchions, ropes, belts, etc. is not permitted. {R} 

20.3.5 Stanchion belts or ropes should never be tied together. {R} 

20.3.6 Stanchions, ropes, "tensa barriers" shall be well maintained and in good repair. 
{R) 

20.3.7 Stanchions, ropes, *^ensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view. {Rj 
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20.3.8 Stanchions, ropes, "tensa barriers" shall be clean and free of dust, tape and 
smudges. {R) 
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Definition of "Emergency Situation" 

A. An emergency situation is defined as any evenl that threatens, or 
has the potential to threaten, the life, health, and safety of 
individuals at the airport. Emergency situations include, but are 
not limited to, (a) fire, (b) security, (c) power outage, and (d) 
natural disaster. 

B. Security emergencies include, but are not limited to, security 
breaches, threats against a specific facility or airline, acts of 
violence in pre- or post-security areas, bomb threats, unattended 
baggage or parcels and biological or chemical threats. 

21.1 Airline Assistance 

21.1.1 All airline employees and airline contractors shall be knowledgeable in terminal 
emergency and evacuation procedures. 

21.1.2 All airline employees shall be familiar with airport emergency procedures. 

21.1.3 In case of fire, power outage or natural disaster emergency, airline employees 
shall follow terminal operator and Port Authority Police instmctions for 
emergency procedures. 

21.1.4 In case of a security emergency, airline employees and contract employees shall 
at the direction of the Port Authority Police and the Transportation Security 
Administration (TSA) clear gates, boarding areas, and holding areas of all people 
(passengers, employees and other airport visitors) in a safe orderly, and efficient 
marmer, and direct them to the nearest security checkpoint exit (or to the nearest 
emergency exit in the event ofa fire emergency). 

21.1.5 In case of a gate emergency involving an aircraft with passengers on board, 
airlines and FAA emergency procedures shall apply. 

21.1.6 Airlines shall at aU times have an on-dtity employee designated as an "Emergency 
Representative" who shall communicate effectively with the Port Authority 
Police, the TSA. the tenninal operator and customers and as applicable witii 
Customs and Border Protection (CBP) to coordinate a safe orderly and efficient 
evacuation in the event ofan emergency situation. 

21.1.7 The Emergency Representative shall communicate and coordinate effectively 
with the TSA. CBP. terminal operators, and the Port Authority Police to inform 
airport customers of the nature of the emergency and to ensure airport customer 
essential needs are met. 
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21.1.8 After a departure emergency situation subsides, the Emergency Representative 
shall provide the Port Authority Police and the TSA flight departure information 
to effectuate an orderly and efficient re-screening of passengers according to the 
priority of departing flights. 

21.1.9 After an arrival emergency situation subsides, the Emergency Representative shall 
provide the Port Authority Police, terminal operator and as applicable Custom and 
Border Protection, arrival information to effectuate an orderly and efficient 
deboarding and clearance of passengers, and what is being communicated lo other 
airport cusiomers waiting in the baggage claim area. 

21.1.10 Intemational arriving passengers and flight crewmembers that have been cleared 
through Federal Inspection Services (FIS), shall be directed to proceed with all 
other customers and employees when evacuating the premises, as established in 
the CBP Continuity of Operations Plan. (COOP). 

21.1.11 Intemational arriving passengers and flight crewmembers that have not yet been 
cleared through FIS, shall be evacuated in a manner established by the CBP's 
COOP. The Port Autiiority will be provided with such plans, by the CBP, on an 
annual basis. 

21,2 Airport Tenant Responsibilities 

21.2.1 All airport tenants shall be knowledgeable in terminal emergency and evacuation 
procedures. 

21.2.2 All employees of airport tenants shall be familiar with airport emergency 
procedures. 

21.2.3 In case of Are, power outage or natural disaster emergency, airport tenant 
employees shall follow Port Authority Police, or tenninal operator instmctions 
for emergency procedures. 

21.2.4 In case of a security emergency situation, airport tenants shall clear their leased 
space of all customers and employees in a safe, orderly, and efficient manner, 
and direct tiiem to nearest security checkpoint exit (or to the nearest emergency 
exil in the event ofa fire emergency). 

21.2.5 Airport tenants shall at all times have an on-duty employee designated as an 
"Emergency Representative" who will communicate effectively with Port 
Authority Police, TSA, CBP, the terminal operator and aiiport customers to 
coordinate a safe, orderly, and efficient evacuation of the airport tenant's leased 
space in tbe event ofan emergency situation. 
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21.3 TSA Responsibilities 

21.3.1 The TSA employees shall be knowledgeable in tenninal emergency procedures. 

21.3.2 All TSA employees shall be knowledgeable ofall airport emergency procedures. 
Given that TSA employees may work at a number of security checkpoints 
throughout the Port Autiiority Airport system, TSA employees must be familiar 
with the airport emergency procedures at all terminals for each airport. 

21.3.3 In case ofa security emergency situation, TSA employees shall coordinate with 
the Port Authority Police and direct all airport customers and employees through 
the security checkpoint exit (or lo the nearest emergency exit in the event ofa fire 
emergency) in a safe, orderly, and efficient manner. 

21.3.4 In case of fire, power outage or natural disaster emergency, the TSA shall 
coordinate emergency procedures with the Port Authority Police and the terminal 
operator to ensure an efficient and orderly evacuation and re-screening of airport 
customers and employees and follow departure service resumption process. (See 
Standard 21.8) 

21.3.5 TSA employees shall communicate effectively with airlines, tenninal operators, 
and the Port Authority Police to inform airport customers of the nature of the 
emergency and to ensure airport customer essential needs are met. 

21.3.6 After the emergency situation subsides, TSA employees shall communicate 
effectively with airline Emergency Representatives, teiminal operators, and the 
Port Authority Police to effectuate an orderly and efficient security checkpoint 
re-screening process according to the priority of departing flights. 

21.4 Terminal Operator Responsibility 

21.4.1 All terminal operator and Port Authority employees shall be knowledgeable with 
terminal emergency procedures. 

21.4.2 All terminal operator and Port Authority employees shaU be knowledgeable with 
airport emergency procedures relating to their terminal. 

21.4.3 In case of fire emergency, power outage or natural disaster emergency, the 
tenninal operalor and Port Authority employees shall coordinate evacuation 
procedures with Port Authority Police, airlines. TSA, airport tenants. CBP to 
ensure an efficient and orderly evacuation and resumption of services. 

21.4.4 In the event of extended tenninal services disruption caused by fire, power 
outage or natural disaster, the terminal operator and the Port Authority shall 
implement contingency plans in coordination with Port Authority Police, TSA, 
airiines, CBP and aiiport tenants. 
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21.4.5 In case of a security emergency situation, terminal operator and Port Authority 
employees shall at the direction of the Port Authority Police direct all airport 
customers and employees through the security checkpoint exit (or to the nearest 
emergency exil in the event of a fire emergency) in a safe, orderly, and efficient 
manner. 

21.4.6 The terminal operator or Port Authority shall at ah times have an on-duty 
employee designated as the "Emergency Representative" who will coordinate 
with Port Authority Police, TSA, airline, CPB and airport tenant emergency 
representatives during an emergency situation. 

21.4.7 The terminal operator shall make frequent pubhc announcements using the public 
address system (or an alternative method if a public address system is 
unavailable) to inform airport customers of the nature of the emergency and the 
steps airport customers must take to remain safe during the emergency period. 

21.4.8 When the emergency situation subsides and clearance has been given to terminal 
operator to re-enter the terminal, the terminal operator shall immediately inform 
customers ofthe process to retum safely to the terminal areas. 

21.4.9 When applicable, airlines, terminal operators. Port Authority and airport tenants 
shall keep airport customers and employees informed by other communication 
methods, including but not limited to Flight Infonnation Display System (FIDS), 
website, emails and mobile phones. 

21.4.10 By the end of January each year, terminal operators shall submit the most up-to-
date safety and evacuation plan for the terminal to the Port Authority, including 
the emergency contact listing, name, phone and titie. 

21.4.11 Terminal operator's safety and evacuation plans shall be terminal specific to meet 
the needs of customers, employees, airlines and tenants operating in that facility. 

21.5 Communication and Public Announcements 

21.5.1 Terminal operators shall keep airport customers informed during emergency 
situations. Terminal operators shall maintain clear and effective communication 
with airport customers during emergency situations by, among other methods, 
firequent public announcements, FIDS and other communication methods as to 
the nature and seriousness of the emergency, the steps airport customers must 
take to get to safety, and the steps airport customers must take to reenter the 
building/terminal when the emergency situation subsides. 
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21.6 Directions and Assembly Locations 

21.6.1 Terminal operators and the Port Authority shall identify all entry and exil points 
in the terminals, parking garages, and AirTrain stations where airport customers 
and employees are lo assembly in case ofan emergency. 

21.6.2 Emergency evacuation markings are to be consistent with Port Authority sign and 
building code standards. 

21.6.3 Airport employees shall be aware of emergency situation assembly locations as 
delineated in emergency evacuation plans and shall give airport customers clear 
and concise directions to assembly locations during emergency situations. 

21.6.4 In the evenl ofan alarm for fire, all customers and tenants must exit the terminal 
building as directed by the appropriate emergency response representative until 
the arrival of the Port Authority Police incident commander at the nearest 
tenninal exit. It is noted that the nearest terminal exit may place passengers and 
employees on the tarmac and Emergency Representatives should work with the 
Port Authority Police to ensure that passengers and employees remain in a safe 
location on the airside. 

21.6.5 If the nearest tenninal exit places passengers and employees on pubhc roadways, 
an Emergency Representative should work with the Port Authority Police to 
ensure the assembly areas are safe for passengers and employees to remain and 
allow for adequate access for emergency vehicles. 

21.6.6 In the event of power outage or natural disaster requiring immediate evacuation 
of the terminal or a portion thereof, clear and frequent instmctions shall be 
communicated to the customers and employees until the affected premises have 
been fiilly evacuated. 

21.6.7 In the event of a security emergency, all customers and tenants must exit the 
sterile area. Customers and tenants may therefore remain in non-secure areas 
such as ticketing and domestic baggage claim areas rather than exiting the 
terminal building. 

21.7 Departure Service Resumption Process 

21.7.1 When the emergency situation subsides to the point where departure service 
resume, employees and departing customers must be re-screened at the security 
checkpoint before re-entering the sterile area of the terminal. Employees and 
passengers shall be re-screened n an orderly and efficient manner. Employees 
that are essential for service to resume shall be re-screened according to the 
priority of departing flights. 
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21.8 Departure Service Resumption Process 

21.8.1 When the emergency situation subsides to the point where arrival service 
resumes, airline and airport tenant employees should retum immediately to their 
workstations to expedite the processing of arriving passengers that could have 
been wailing for extended periods of time on an aircraft. 

21.9 Passengers Needing Assistance 

• Persons with Reduced Mobility are defined in Standard 19.0 

21.9.1 Airport employees shall give priority assistance to persons with reduced mobility 
while exiting the terminal/airport during emergency situations and upon re-entry 
to the terminal/airport when the emergency situation subsides. 

21.9.2 When required, public announcements shall be made in foreign language(s) and 
all uniformed airport employees should come to the assistance of Persons with 
Reduced Mobility in need of special assistance during the evacuation and 
resumption of services. 

21.10 First Aid Assistance 

21.10.1 Airport employees shall give priority assistance to people requiring first aid 
and/or medical attention outside the danger area. 

21.10.2 Airport employees shati be knowledgeable of first aid stations in the terminal, 
and of medical facilities at the airport and shall provide appropriate assistance to 
airport customers needing medical attention. 
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INTRODUCTION 

The Approved Products List (APL) provides guidance for selecting cleaning and personal care products 
for use by Port Authority and contractor staff at Port Authority facilities. The Inspection & Safety 
Division (l&SD) maintains and periodically updates the APL as part of the Chemical Product 
Evaluation Program. The APL is distributed semiannually to Port Authority facility managers, 
supervisors, and other select staff via Outlook. The listing is also available via Port Authority eNet on 
the Operations Services Department website. The APL must be made accessible to cleaning contractor 
staff to ensure that only the approved products are used at Port Authority and PATH facilities. 

Under the Chemical Produci Evaluation Program, the l&SD reviews available produci information 
such as the Material Safety Data Sheet (MSDS) and manufacturer labels to determine whether the 
product can be used safely by PA or contractor staff when used according to the manufacturer's 
directions. Products that have been reviewed are added to the Port Authority MSDS inventory. 
Approved cleaning products and personal care products are also added to the APL. 

Requests for a review ofa new product should be directed to George DeFreese (PATC, Zip 43, 201-
216-2903. gdefrees@panynj.gov). The product MSDS, Technical Data Sheet, container label, and any 
other available information describing the use ofthe product should accompany the request. 

Prior to sending a request, staff should first check the APL or the Port Authority MSDS inventory 
database to determine if the produci has already been evaluated by l&SD. The MSDS inventory 
database is available to staff electronically via eNet. Instmctions for accessing and using the database 
are provided in the Appendix, page 69 and on eNet 
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CONTENTS 

CATEGORY 
NUMBER PAGE 

INTRODUCTION TO THE APPROVED PRODUCTS LIST 1 

ABSORBENTS 

Grease and Oil, Absorbents 32 19 

Spent, Fuller's Earth, Absorbent 59 25 

CLEANERS 

Air Condttioning Equipment Cleaner 13 7 
Airport Apron Cleaner 4 5 
Airport Runway Cleaner ' 5 5 
Aluminum Cleaner e 5 
Carpet Cleaner 12 6 
General Purpose Cieaner 71C 30 
Compublend System Chemicals 77 36 
Drain Cleaner 26A 14 
Drain Cleaner, Enzymatic Type 26B 14 
Floor Cleaner, Stripper 29A 16 
Floor Cleaner, Sweeping Compound 32A 20 
Hand Cieaner. Cream 33 20 
Hand Cleaner, Liquid 36 20 
Hand Cleaner. Lotion 37 21 
Hand Cleaner, Powdered 38A 22 
Hand Cleaner, Powdered with Lanolin 38B 22 
Hand Cleaner, Waterless 39 22 
Metal Cleaner, Water Emulsion 44 23 
Railroad, Electric Equipment Cleaner 14 8 
Spot Cleaner, Upholstery and Carpet 61B 25 
Stainless Steel Cleaner and Wash 65A 27 
Toilet Bowl Cleaner, Liquid 66B 27 
Utility Cieaner (Paste) 71A 29 
Utility Cleaner (Powder) 71B 29 
Wall Cleaner 72A 30 
Window Cieaner (Concentrate) 72B 31 
Window Cleaner (Aerosol) 72E 32 

CREAMS 

Aerosol 57C 25 
Moisturizer 57B 25 
Protective SIcin Cream 57 25 
Sunscreen 57A 25 
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CATEGORY 
NUMBER PAGE 

DEGREASERS 

Concrete, Degreaser, Liquid 
Concrete, Degreaser, Solid 

DEODORIZERS 

Odor Control Chemical, Built and Aerosol 
Sanitizing Absorbents 

DETERGENTS 

Anti-Static 
Lead Specific 
Disinfectant Bleach 
Disinfectant-Odor Counteractant 
Liquid Synthetic 
Liquid Bloremediation Surface Cleaner 
Spray and Rinse 
Steam Jenny 
PATH Cars, Exterior 
PATH Cars, Interior 
Tunnel Tile Surface 

FLOOR FINISH 

Floor Sealer 
Metallic Interlock Resilient Tiie. Floor Finish 
Sealer, Concrete 
Spray and Buff, Pre-Mixed 

FOOD SERVICE MAINTENANCE PRODUCTS 

ICE-CONTROL 

General Ice Control 
Ice Melt Rinsing Compound 

Runway Ice Control 

INSECT REPELLENT 

POLISH 

Automotive Spray Wax 
Furniture, Polish 
Metal, Cleaner and Polish 

16A 
18B 

45 
19 

20 
20A 
21B 
21A 
22A 
22B 
63 
24A 
73A 
73B 
70 

29B 
28 
30 
62 

74 

53B 
53C 
S3A 

42 

8 
31A 
43 

23 
9 

9 
9 
11 
9 
11 
14 
27 
14 
32 
32 
28 

18 
14 
18 
26 

34 

24 
24 
24 

22 

5 
18 
23 
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REMOVERS 

Graffiti Remover 
Rust Inhibitor 
Rust Remover 

RODENTICIDES 

Rodenticides 

WASHING COMPOUNDS 

Aluminum Wash 
Automotive Washing and Waxing Compounds 
Automotive Washing Compounds, Liquid 
Automotive Washing Compounds, Powdered 

ADDITIONS 

DELETIONS 

CHANGES 

VENDOR NAMES AND ADDRESSES 

PRODUCT INDEX 

APPENDIX 

CATEGORY 
NUMBER 

31B 
54 
55 

52 

7 
9C 
9A 
9B 

PAGE 

19 
25 
25 

24 

5 
6 
5 
6 

37 

37 

37 

38 

56 

69 
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PRODUCTS 

AIRPORT APRON CLEANER (Non Phospiiates) - Category #4 - Stocit #AU0100170 

FO 302 CR - Fine Organics Corp. 

AIRPORT RUNWAY CLEANER <Non Acid^ - Category #5 

HURRISAFE 6035 - PCI of America 

ALUMINUM CLEANER • Category #6 - Stock #AU07D0050 (1 Gallon) 

ALUMINUM WASH - Category #7 - Stock #AU0100830 (1 Gallon) - AU0100840 (30 Gallons) 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

ENCO ALUMINUM - Enterprise Chemical & Paper Corp. 

AUTOMOTIVE fCAR WASH) SPRAY ON LIQUID WAX - Category #8 - Stock #AU0100825 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve work unifonns must be used.) 

520 SPRAY WAX - FPC Metro Corp. 

GLIDE - Armor Research Co. 

TURTLE WAX EXPRESS SHINE SPRAY, T-136® - Turtle Wax, inc. 

AUTOMOTIVE WASHING COMPOUND - UQUID - Category #9A - Stock #AU0ia0823 - AU0100815 
(55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation ofthe performance using the recommended dilution must be performed by 
facility personnel prior to purehase. (Eye protection, impervious gloves and long sleeve work uniforms 
must be used.) 

ARMOR ALL PROTECTANT - Armor All Products 

CAR WASH - Amway Corp. 

FILMEX - FPC Metro Corp. 

FO 976 TA BUS WASH - Fine Organics Corp. 

FO 980A - Pine Organics Corp. 

J-WAX BEUEVE TRAFFIC FILM REMOVER - Johnson Wax Co. 

PENETONE 155 - Penetone Corp. 

RMS-16 - FPC Metro Corp. 
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AUTOMOTIVE WASHING COMPOUND - POWDERED - Category #9B • 35 lb. Drum - StocIc #AU0100810 
(Eye protection, impervious glove and long sleeve work uniforms must be used.) 

ARMOR ALL PROTECTANT 

HARCO CAR WASH 

HEAVY DUTY PINK CAR WASH 

- Armor All Products 

• Hariey Chemicals Div., Concord 
Chemical Co. 

- Indco Inc. 

AUTOMOTIVE WASHING & WAXING COMPOUND - LIQUID - Category #9C - Stock #AU0100825 
(55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation of the performance using the recommended dilution must be performed by 
facility personnel prior to purehase. 

CARPET CLEANER - Category #12 - Stock #AU0700140 
Make sure that all cleaning material is vacuumed up and no residue is remaining on these surfaces. 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

\ 

10:1 RUG SHAMPOO 

AIRKEM FOAM TEX 

BELIEVE rr 

C.58 UNIVERSAL CARPET SHAMPOO 

CARPET 8i UPHOLSTERY SHAMPOO 

CARPET DETERGENT 

CARPET STEAM EXTRACTOR CLEANER 

CHEWING GUM REMOVER 

CHEWING GUM REMOVER (AEROSOL) 

CLEAN ON THE GO XTRACTION II 

DRY FOAM RUG SHAMPOO 

FIBERFORCE PRO SPOTTER 

FIBERFORCE STEAM AWAY 

GLORY 

HARCO IN-DEPTH RUG SHAMPOO 

LOW FOAM EXTRACTION CLEANER 

MAINTENANCE PRO DEFOAMER 
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- Alfred Chemical Corp. 

- Airkem Professional Products 

- Core Products Co. 

- Yonar L.ab8 

- Betco Corp. 

- Lever Industrial, Inc. 

- Chloral Group 

-Twi-Laq Industries, Inc. 

- Spartan Chemical Co. 

- Spartan Chemical Co. Inc. 

-Twi-Laq Industries, Inc. 

- Janimart Corp. 

- Janimart Corp. 

- Johnson Wax Co. 

- Harley Chemicals Div., Concord 
Chemicals Co. 

- Betco Corp. 

- Advantage Marketing Associates 



NATURE'S SOLUTION BIO-ENZYMATIC DEODORIZER 
SPOTTER DIGESTER 

PLUS 5 

PROFESSIONAL CARPET SHAMPOO 

PROFOUND 

RE-NU CONCENTRATED CARPET SHAMPOO 

REVITALIZE 201 EXTRACTION DETERGENT 

ROUND-UP SUPER CONCENTRATE 

RUG & CARPET SHAMPOO 

RUG & UPHOLSTERY SHAMPOO 

RUG ED CARPET SHAMPOO 

RUG SHAMPOO CONCENTRATE 

RUGBEE EXTRACTION PLUS CLEANER 

RUGBEE FOAM SHAMPOO 

RUGBEE TANNIN TREATMENT AND DEBROWNER 

RUG-EEZE 

SPRAY N' BUFF CARPET CLEANER 

STEAM PAC 7 1207 

SUN-GLO GUM OFF 

SYNTHRO 26 RUG SHAMPOO 

UNBEUEVABLE 

- National Chemical Laboratories of PA 
Inc. 

- Spartan Chemical Co. 

- Chemspec 

- Wyandotte Chemicals Co. 

- Sterling Sanitary Supply 

- Ecolab Incorporated 

- Cello Chemical Corp. 

• Chem Creations Inc. 

-Amway Corp. 

- Alfred Chemical Corp. 

-Chloral Group 

- S.C. Johnson Wax 

- S.C. Johnson Wax 

- S.C. Johnson Wax 

- Mirandy Products, Ltd. 

- Cleantronics, Inc. 

- Portion Pac Chemical Corp. 

-Twi-Laq Industries, Inc. 

- Twi-Laq Industries, Inc. 

- Core Products, Co. 

CLEANER. AIR CONDmONING. EVAPORATOR 8. CONDENSOR EQUIPMENT - Category #13 -
PATH Stock #80422 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

ARMOR 413 COIL CLEANER 

CALCLEAN 

CHEM-AQUA COIL CLEANER 

FILTER PLUS SPRAY 

- Armor Research Co. 

- Calgon Corp. 

- National Chemsearoh Div. of 
NCH Corp. 

- Air Kontrol Inc. 
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M-OIL FREE #1000 

PENETONE 155 

QUICK QLEEN #2 A/C CLEANER 

- M-Oil Free Co., Inc. 

- Penetone Div., Amerace Corp. 

• Quick Chemical Co., Inc. 

CLEANER. RAILROAD ELECTRICAL EQUIPMENT - Category #14 - PATH Stock #50516 
IPATH USE ONLY - SUBJECT TO SPECIAL PRECAUTIONS^ 

CITRIKLEEN HD-RTU 

DEGREASER. CONCRETE - UQUID - Category #18A 

ARMOR ALL CLEANER DEGREASER 

CLEAN ON THE GO ECO DEGREASER 

DO-ALL #18 

DUZ-ALL FORMULA 77 

GS-A 6711 

HAMMER 

HEAVY DUTY DEGREASER, AEROSOL^ 3095 

UGHTENING DEGREASER 

MALONE FORMULA 98 

MOD ORANGE 

NATURAL BLUE 

SIMPLE GREEN 

SOLVENT CLEANER & DEGREASER 

SPRUCE POWER X 

SW 1000 

TOUGH CLEAN TC85 BIODEGRADABLE 

- Penetone Corp. 

Stock #AU0100170 (55 Gallons) 

- Armor All Products 

- Spartan Chemical Co. Inc. 

- Kwlat Trading Corp. 

- Uncle Sam Chemical Co. 

- M-OII Free Co., Inc. 

- Finished Surface System, Inc. 

- CRC Industries, Inc. 

- Banner Chemical 

- Malone Chemical Co. 

- Modem Research Corp. 

- Permatex Industries Corp. 

> Sunshine Makere, Inc. 

- Amax Corp. 

- Misco Products Corp. 

- Heritage l^bs 

- Sprayon Products 
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DEGREASER. CONCRETE - SOUD - Category #18B 

OIL-AWAY 

POUR & SWEEP 

* OIL-AWAY 

- Kem Tech Industries 

DEODORIZING - SANITIZING ABSORBENT - Category #19 
(Eye protection, impervious gloves and long sieeve work uniforms must be used.) 

LIQUICK UNIVERSAL 

OD-ABII 

SUPER-SORB INSTANT LIQUID & VOMIT ABSORBENT 

ZEP D-A 

- IRS Total Recycling 

- J.I. Holcomb Manufacturing Co. 

- Fresh Products, Inc. 

- ZEP Manufacturing Co. 

DETERGENT. ANTI STATIC - Category #20 - Stock #AU0700200 (1 Gallon) -AU0700210 (8oz. Spray) 

DETERGENT. LEAD SPECIFIC - Category #20A - Stock #AU0700500 
Used in surfaces contaminated with lead. 

LEADISOLV -LSZ, Inc. 

DETERGENT. DISINFECTANT. ODOR COUNTERACTANT - Category #21A -
Stock #AU0700270 (5S Gallons) - AU070027S (12oz. Spray) 
(Eye protection. Impervious gloves and long sleeve work uniforms must be used.) 

3M BRAND DEODERIZER - FRESH SCENT CONCENTRATE 

3M NEUTRAL QUAT DISINFECTANT CLEANER 

3M QUAT DISINFECTANT CLEANER 

A-33 

A-33 DRY 

ABSOLUTE (Pre-measured) 

AIRKEM A-3 

AJAX ALL PURPOSE CLEANER (Non-Phosphate) 

ASEPTICARE 

BACTI-CHEM DETERGENT DISINFECTANT CLEANER 

BANISH-rr^Q" 

BARCROBE 
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- 3M Co. 

-3MCo. 

* 3M Co. 

- Airkem Professional Products 

- Airkem Professional Products 

- Walton March Inc. 

- Airkem Professional Products 

- Colgate Palmolive Co. 

- National l.abs 

• National Chemical Laboratories 

- Hariey Chemicals Dhr., Concord 
Chemical Co. 

- Barrier industries, Inc. 



I 

BIO BARRIER PINE D 

BRrrEC TUFF QUAT 301 

CLEAN ON THE GO hdqC 2 

CLEAN ON THE GO NABC CONCENTRATE 1 

CONQUEST W/PINE 

CONSUME ECO-LYZER 

DEPOT PAC 5 AIR FRESHNER-ODOR 
COUNTERACTANT 

ECOTRU PROFESSIONAL 

FORWARD DC 

FRESH & CLEAR 

ISOPROPYL ALCOHOL 

LYSOL BRAND DISINFECTANT BULK 

LYSOL BRAND DISINFECTANT SPRAY 

MALONE NO. 76 

MALONE NO. 81 

MICROCIDE ALPHA 

NI-712 ORANGE AND STRAWBERRY 

OPTICALLY ENERGIZED NEUTRAL PH DETERGENT 

PINE #3 

PINE ODOR DISINFECTANT 

PINE SOL BROAD SPECTRUM FORMULA 

QUAT #2 

QUICK FILL 310 

QUICK FILL 930 

RID-O-GERM PINE OIL DISINFECTANT NO. 5 

SANIKLEEN 

SANISCREEN W/ CLEANER BLOCK 
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• Barrier Industries, Inc. 

- Brighton Chem. Co. 

- Spartan Chemical Co. Inc. 

- Spartan Chemical Co. Inc. 

- Steriing Sanitary Supply Corp. 

- Spartan Chemical Co. Inc. 

- Portion Pac Chemical Corp. 

- EnviroSystems, inc. 

- S.C. Johnson Wax 

- Puritan/Churchill Chemical Co. 

- Twi-Laq Industries, Inc. 

- National Laboratories 

- National Laboratories 

- Malone Chemical Co. 

- Malone Chemical Co. 

- Ciiloral Group 

- Neutron Industries, Inc. 

- Betco Corp. 

- Crystal Chemical Corp. 

- National Chemical Laboratories of 
PA Inc. 

- American Cyanamid Corp. 

- Enterprise Chemical and Paper 

- Ecolab Incorporated 

- Ecolab Incorporated 

• CMC laboratories 

- Penetone Div.. Amerace Corp. 

- Fresh Products, Inc. 
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SOIL SCREEN GERMICIDAL DISINFECTANT 

SSS COMMANDAIR MICRO AEROSOL REFILLS 

SURFACIDE 6 

TASKI SANOFRESH 

TUFFY MINT DISINFECTANT 

TUFFY PINE DISINFECTANT TYPE 303 

VANGARD DISINFECTANT SPRAY 

WELGICIDE 

- Dymon Inc. 

- Triple S 

- Walton March Inc. 

- Lever Industrial, Inc. 

- Brighton Chem. Co. 

- Brighton Chem. Co. 

• Franklin Cleaning Technology 

-Twi-Laq Industries 

DISINFECTANT. BLEAj^H - Category #21B - Stock #AU01000565 - AUG100068 

AUSTIN A-1 BLEACH . James Austin Co. 

BEACON BLEACH . Q-Pak Corp. 

EUTE PROFESSIONAL BLEACH - James Austin Co. 

ULTRA CLOROX - Clorox Co. 

DETERGENT. UQUID SYNTHETIC - Category #22A - Stock #AU070030 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

A-BEN-A-QUI 

ALL PURPOSE CLEANER 

ALL PURPOSE CLEANER 201 

APTCO A U PURPOSE CLEANER 

ARCTIC KLEEN FREEZER CLEANER 

BASIC H 

BIG EASY NON-BUTYL DEGREASER CLEANER 

BLUE PEARL 

CPTRI -CLEAN CrTRUS CLEANER / DEGREASER 

CLEAN SCRUB 

CMC #100 DETERGENT & WAX STRIPPER 

CQ432 
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- Gllman Products 

- Capital Supply Co. 

- Chloral Group 

- Buckingham Wax Co. 

• Misco Products Corp. 

- Shaklee - R&C Lewis 

- EMS Brands Products 

- Barrier Industries, Inc. 

-Twi-Laq Industries, Inc. 

- Hillyard Chemical Co. 

- CMC Laboratories Co., Inc. 

- CRC Industries, Inc. 

U 



CYCLE - DEGREASE 

DAMP MOP 

DART 

DO-ALL #18 

ENCO P.C. CLEANER 

FLOOR CORPS pH NEUTRAL CLEANER 
(Powder, Portion Control) 

GL-CS SPRINGTIME NEUTRAL 

G-O-E-S 

GREEN SUBMARINE CLEANER 

GRIMEFYTER 

GRIME-GO 

GRL 

H2 ORANGE 2 CONCENTRATE 117 

H2 ORANGE 2 PRODUCTS ALL DILUTIONS 

H2 ORANGE 2 SUPER CONCENTRATE 112 

K.P.C. CLEAR PLASTIC CLEANER 

K99 

KLEENMASTER BRILLIANIZE 

LEMON FREE RINSE CLEANER 

MISTY ALL PURPOSE CLEANER 

MULTI-PURPOSE CLEANER 

NATURAL BEAUTY HARD SURFACE CLEANER 

NEUTRAL FLOOR CLEANER 

NEUTRO JEL 110R 

NEVER RINSE 

NU-VIEW NEUTRAL CLEANER 

PDQ 

PINE GOLD 
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- Clean Environment Co., Inc. 

- Spartan Chemical Co. 

- Halbro Control Ind. 

- Kwlat Trading Corp. 

- Enterprise Chemical & Paper Corp. 

- Walton - March, Inc. 

- Capital Supply Co. 

- Purex Industrial 

- Butcher Co. 

• Realneat Product 

- Wyandotte Chemicals Co. 

- Cello Chemical Corp. 

- EnvirOx U.C 

- EnvirOx U C 

- EnvirOx LLC 

- Kleenmaster Products Co. 

- Rochester Midland Corp. 

- Chemical Products Corp. 

- Twi-l^q Industries, Inc. 

- Amrep, inc. 

- Scott Sani-Fresh lnt 

- Dynasurf Chemical Corp. 

- Scott Sani-Fresh InL 

- Selig Chemical Industries 

- Purttan/Churehiil Chemical 

-Bunzl Corp. 

- Dynasurf Chemical Corp. 

- Barrier Industries, Inc. 

12 



RAM ALL PURPOSE CLEANER 

RELKEM 99 

ROYAL FLUSH 

RT6 

SASSAFRAS ALL PURPOSE CLEANER 

SEVENTY 7 

SIMPLY ROYAL 

SPEEDBALL HEAVY DUTY SPRAY CLEANER 

SPRAY rr CLEAN 

SSS HEAVY DUTY CLEANER 

STONE-GLO MARBLEH-ERRAZZO CLEANING CONCENTRATE 

STRIDE READY-TO-USE 

SUNBATH DEODORIZING CLEANER 

SUN-GLO CrTRUS ALL CLEANER 

SUN-GLO HEAVY DUTY DEGREASER 

SWIFFER ADVANCED CLEANER 

SWIFFER ADVANCED OR WOOD CLEANER 

SWIFFER MOISTENED FLOOR WIPES 

SWIFFER WOOD CLEANER 

SYNCO 

T.M.T.-L (Tile, Martile & Terrazzo Liquid) 

THE NATURAL SUPER ORANGE CLEAN 

TOP CLEAN 

TOP FLrrE FLOOR & SURFACE DETERGENT 

TOUGH DUTY 

TUFF CLEAN 

ULTIMATE ALL PURPOSE CLEANER 

UNIKLEEN 
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- Ram Enterprises 

- Barrier Industries, Inc. 

-Chloral Group 

- Mirandy Products, Ltd. 

- Twi-Laq Industries, Inc. 

-Purex Industrial 

- Alfred Chemical Corp. 

- The Butcher Co. 

- Twi-Laq Industries, Inc. 

- Triple S 

- Twi-Laq Industries, Inc. 

- S.C. Johnson Wax 

- Butcher Co. 

• Twi-Laq Industries, Inc. 

-Twi-Laq Industries, Inc. 

- Proctor & Gamble 

- Proctor & Gamble 

- Proctor & Gamble 

- Proctor & Gamble 

- Banner Chemical Corp. 

-Chloral Group 

- Clean Environment Co., Inc. 

- Hillyard Chemical Co. 

- Betco Corp. 

- Spartan Chemical Co. 

- Brighton Chemical Co. 

- Bunzl Corp. 

- Enterprise Chemical Corp. 
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UNITED 550 PURPLE - United Laboratories 

VALUE - Scot Chemicals 

ZEP ALL PURPOSE CLEANER & DEGREASER - Zep Commercial 

ZEP ORANGE GEL DEGREASER -Zep Manufacturing 

DETERGENT. UQUID BIOREMEDIATION SURFACE CLEANER - Category #22B 

BIOREM-2000 SURFACE CLEANER - Clift Industries. Inc. 

JAWS SC - Kem Tech Industries 

DETERGENT. STEAM JENNY - Category #24A - Stock #AU0700600 (5 Gallons) - AU070D610 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

LIGHTNING STEAM-AWAY CLEANER - Banner Chemical 

STEAM SOFT - Darm Incorporated 

DRAIN CLEANER - Category #26A 

GREASE AWAY . American Industrial Supply, Inc. 

DRAIN CLEANER ENZYMATIC TYPE - Category #26B 
(Eye protection, Impervious gloves and long sleeve work clothes must be used.) 

\ 
ACTIVATOR 5000 - Bariyn Chemical 

BAN-ZYME UQUID - Banner Chemical Co. 

BA0100335 (1 Gallon) - BA0100336 (55 Gallons) 

DRAIN BUG - American Wax Co., Inc. 

ENVIRO-ZYME GT POWDER . Envlro-Zyme Inc. 

Stock #BA0100320 (8oz. Package) 

ENZY SUPER - Prestige Laboratories, inc. 

ENZYMATIC-DRAIN CLEANER - Mirandy Products, Ltd. 

THE CLEANER - Spartan Chemical Co. 
FLOOR FINISH. METALLIC INTERLOCK (SCRUBBABLEl - Category #28 - Stock #AU0100210 
(55 Gallons) 

20/20 VISION - Barrier Industries. Inc. 

AMWAY FLOOR POUSH - Amway Corp. 
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AMWAY FLOOR WAX 

APTCO TOUCHDOWN FLOOR FINISH 

CAREFREE 

CHEM FLOOR FINISH 

CLEAR SPRAY BUFF 

COMMANDER 

COMPLETE. 

CORNERSTONE FLOOR SEALER FINISH 

EARL'S 20% SOLIDS FLOOR FINISH 

EARL'S 25% SOUDS FLOOR FINISH 

EARL'S 40D0A (SCRUBBABLE) 

EASY LAY FLOOR FINISH 

ENCO SUPREME B RBR 

ENSURE 

FAST TRACK ULTRA WEAR FLOOR FINISH 

FLOORTASTIC 

GLOSS RETENTION FLOOR FINISH 

KROME-KOTE (Formerty KINGKOTE) 

LEGENDARY 

LrfHOFIN P51-PREMIUM SILICON IMPREGNATOR 

LS-2000 

MAR SEAL 

MASTERPIECE HIGH GLOSS FLOOR FINISH 

ON AN*ON 

PERMA SHIELD 
(Enseel Acrylic Sealer & Under Coater) 

PERMA SHINE 
(Brite Eyes Wet L^ok Premium Grade Ftoor Finish) 

PLAZA 
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- Amway Corp. 

- Buckingham Wax Co. 

- S.C. Johnson & Son, Inc. 

- Chemical Creations, Inc. 

- Russali Products Co., Inc. 

- Cello Chemical Corp. 

- Johnson Wax Co. 

• 3M Co. 

- John A Eari, Inc. 

- John A Eari, Inc. 

-John A Eari, Inc. 

- MuKi-Development Enterprises 

- Enterprise Chemical & Paper Co. 

- Penetone Div., Amerace Corp. 

- Janimart Corp. 

- Realneat Products 

-John A Eari, Inc. 

- Rochester Midland 

- Puritan/Churchill Chemical Co. 

- VIC Industrial Corp. 

- Masury Columbia Co. 

- Prestige Laboratories 

- National Laboratories 

- Spartan Chemical Co. Inc. 

- National Chemical Laboratories of P A 
Inc. 

- National Chemical Laboratories of PA, 
Inc. 

Johnson Wax Co. 
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ROYAL BUFF 

ROYAL TREATMENT 

SPIT SHINE ULTRA HIGH SPEED KLEEN & BARNISH 

SPRINT 

STONE MEDIC MARBLE POUSHING COMPOUND 

SUN-GLO EVERLAST HI-SPEED FLOOR FINISH 

SUN-GLO PROMISE FLOOR FINISH 

SUNNY-SIDE 

SUPER GLOSS FLOOR FINISH #23 

SUPER POLYMER FLOOR FINISH 

TOTAL FLOOR FINISH 

TRAFFIC 

TRAFFIC 25 

TRIUNC 

TUFF STUFF FLOOR FINISH 

ULTRA GLOSS FLOOR FINISH 

VICTORY 

VrTA FLOOR ARREST BUFFABLE FINISH 

ZAP (Floor Finish Maintenance & Neutral Cleaner) 

- Chloral Group 

- Chloral Group 

- Janimart Corp. 

- S.C. Johnson Wax 

- VIC Industries Corp. 

- Twi-Laq Industries, Inc. 

- Twi-Laq Industries 

- Spartan Chemical Co. 

• Steriing Sanitary Supply Co. 

- Burke Supply Co. 

- Twi-l^q Industries 

- Mirandy Products, Ltd. 

- Prestige Laboratories 

- Spartan Chemical Co. Inc. 

- Brighton Chemical Co. 

- Envlrochem, Inc. 

- Cello Chemical Corp. 

- Airkem Professional Products 

- National Chemical Laboratories of PA 
Inc. 

FLOOR CLEANER (RESIUENT TILE STRIPPER) - Category #29A - Stock #AU0700480 (55 Gallons) 
(Eye protection, Impervious gloves and long sleeve work clothes must be used.) 

APTCO STRIPPER 

ARMOR ALL CLEANER DEGREASER 

BLUE STRIP 

BRAVO EXTRA HEAVY DUTY STRIPPER 

BREAK-THRU REEMULSIRER 

CHAMPION BASEBOARD CLEANER 8. FLOOR STRIPPER 

- Buckingham Wax Co. 

- Armor All Products 

- Chloral Group 

- S.C. Johnson 8t Son, Inc. 

-Chloral Group 

- Chase Products Co. 

Approved Products List 
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CHEM WAX STRIPPER 

CLEAN ON THE GO DAMP MOP 

CONCENTRATED FLOOR CLEANER 

CONSUME MICRO-MUSCLE 

EASY PAKS NEUTRAL CLEANER 

ENCO FORMULA NO. 200 

ENCO TYPHOON CLEANER 

FLOOR CLEANER 2000 PLUS 

FULL STRIP 

G.C. STRIPPER 

HEAVY DUTY STRIPPER 

INSTANT MILDEW REMOVER/BATHROOM CLEANER 

LESSWORK DETERGENT 

LOW FOAM EXTRACTION CLEANER 

MODIFIED ONE-STEP SPRAY POWER 

MOP PAC UTE S4 1804 NEUTRAL FLOOR CLEANER 

MOP PAC UTE 4 1804 NEUTRAL FLOOR CLEANER 

NAD-75 

ON 8i OFF BASEBOARD CLEANER 

POWERTONE 

PRIME TIME 

SCRUB 

SOILSCREEN A U PURPOSE NEUTRAL FLOOR CLEANER 

SQUARE ONE 

STEP OFF 

STRIPPrr 

SUNDANCE FLOOR CLEANER 

SUN^LO BASE STRIP 

- Chem Creations, Inc. 

• Spartan Chemical Co. inc. 

- Lever Industrial, inc. 

- Spartan Chemical Co. Inc. 

- Drackett Professional/S.C. Johnson 

- Enterprise Chemical & Paper Co. 

- Enterprise Chemical fii Paper Co. 

-Tennant Co. 

- Fuller Brush Co. 

-W.B. McVicker Co. 

- Dynasurf Chemical Corp. 

- Betco Corp. 

- Banner Chemical Co. 

- Betco Corp. 

- Steriing Sanitary Supply Co. 

• Portion Pac Chemical Corp. 

- Portion Pac Chemical Corp. 

- Spartan Chemical Co. 

- Cello Chemical Corp. 

- Penetone Div., Amerace Corp. 

- Walton March Inc. 

- Mirandy Products, Ltd. 

- Dymon Inc. 

- Spartan Chemical Co. 

- S.C. Johnson & Son Inc. 

• Misco international Chemical. Inc. 

- Butcher Co. 

- Twi-Laq Industries, Inc. 

Apivoved Products List 
January 2007 
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SUN-GLO HOT STRIPPER 

SUPER STRIP 11 

TILE 81TERRAZZZO RECYCUNG CONCENTRATE 9650 

TUFFY PINE SCRUB 

VrrA FLOOR CLEANER 

WYANDOTTE FLOOR STRIPPER 

- Twi-Laq Industries, Inc. 

- Barrier Industries, Inc. 

-Tennant Co. 

- Brighton Chemical Co. 

- Airkem Professional Products 

- Wyandotte Chemicals Co. 

FLOOR SEALER - Category #29B 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

DE-FENSE 

EXCEL 

SUN-GLO ACRYUC FLOOR SEALER 

TOP GUARD READY TO USE 

- Purex Industrial 

- Purex Industrial 

- TwI Laq Inc. 

- Top Guard Products 

FLOOR SEALER ICONCRETE) - Category #30 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

SUPER GUARD - Purex Industrial 

FURNrrURE POUSH (AEROSOL! - Category #31A - Stock #AU0100430 (14oz.) 
(Eye protection, Impervtous gloves and long sleeve work ctothes must be used.) 

AWARD PURNrrURE POUSH 

BEESWAX FURNrrURE POUSH 

CHAMPION LEMON FURNmiRE POUSH 

EARL'S WAXING, DUSTING, CLEANING POUSH 

FIRST CLASS FURNrTURE POUSH 

GUARDSMAN INSTITUTIONAL POLISH 

LEMON SPEEDWAX 

LONG UFE SURFACE REJUVENATOR 

PLEDGE 

SILKY FURNITURE & EQUIPMENT POLISH 

- Ecolab Incorporated 

- Mldco Products Co., Inc. 

- Chase Products Co. 

- John A Eari, Inc. 

- Franklin Cleaning Technology 

- Colgate Palmolhre Co. 

- Purex Industrial 

- Steriing Sanitary Supply Co. 

- S.C. Johnson Wax 

-The Butcher Polish Co. 

Approved Products List 
January 2007 
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GRAFFITI REMOVER (AEROSOL AND BULK) - Category #31B - Stock #AU0100595 (1 Gallon) 
PATH Stock #933 
(Eye protection, impervious gloves, and long sleeve work clothes must be wom. • Oo not use in an 
enclosed area.) 

BUST RUST 

GG-80 GRAFFITI REMOVER 

GRAFFITI PRO-TECTION PLUS 

KICK 

MC 800 SO-SAFE LIQUID GRAFFm REMOVER 

MC 850 SO-SAFE SPRAYABLE GEL GRAFFITI REMOVER 

MOTSENBOCKER'S LIFT OFF #3 

MOTSENBOCKER'S LIFT OFF #4 SPRAY PAINT GRAFFITI 
REMOVER 

- Jet-Aer Corp. 

- Polytech 

• Pro-Kote Industries 

- Visual Pollution Tech, Inc. 

- HILTI Construction Chemical, Inc. 

- HILTI Construction Chemical, Inc. 

- Motsenbocker's Lift Off 

- Motsenbocker's Lift Off 

- Penetone Div., Amerace Corp. 

-American Industrial Supply, Inc. 

- Sunshine Makere, inc. 

NAVrrONE 

OFF GRAFFITI REMOVER 

SIMPLE GREEN 

ULTRA CLEAN GRAFFm BLASTER-17614,17601.17605.17754 - Roman Adhesives, inc. 

ULTRA CLEAN GRAFFm BLASTER-17801,17805,17854 - Roman Adhesives, Inc. 

WORKFORCE ALL PURPOSE ABSORBENT - Marcal Paper Mills, Inc. 

GREASE & OIL ABSORBENTS - Category #32 - Stock #AU0100230, AU01D0237 
(Contact Materials Engineering Diviston conceming disposal of spent material.) 

ALL PURPOSE FLOOR ABSORBENT 

CLEAN SWEEP 

DRI-WHrfE 

DRI-ZORB 

FLOOR DRY 

Hi-DRl FLOOR ABSORBENT 

HTP 

MAGIC SORB 

OCLANSORB- for chemical spills only 
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- Sud-Chemie Absorbents, Inc. 

- Kem Tech Industries 

- Meridian Petroleum 

- DMS81D Associates, Inc. 

- Eagle Picher Co. 

- Waveriy Minerals. Inc. 

-American Products, Inc. 

- r rw Devcon, Environmental Systems 

- Hl-Polnt Peat Limited 
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OIL DRI 

PEAT SORB OIL ABSORBENT - for oil spills only 

PS 3200 PART #3111 (PETRO EATER IN BOOM FORM) 

SOLS SPEED DRY 

ZORB ALL 

- Oil Dri Corp. 

- E Global Solutions, Inc. 

- Environmental Connections, Inc. 

- Engelhard Minerals & Chemicals 
Corp. 

- Divereey Wyandotte 

FLOOR CLEANER. SWEEPING COMPOUND - Category #32A 

KLEEN SWEEP - Akona, LLC 

HAND CLEANER. CREAM (WfTH LANOLIN & GERMICIDEl - Category #33 - Stock #AU0700070 

ALCARE FOAMED ALCOHOL - Calgon Vestal Laboratories 

GOJO LOTION CREAM SOAP - GOJO Industries 

HARLEY CREAM MEDIC - Hariey Chemicals Div., Concord 
Chemicals Co. 

HAND CLEANER. UQUID - Category #36 - Stock #AU0700073, AU0700084 

010 HAND CLEANER 

ANTI MICROBIAL PINK LOTION SOAP 

CELLO UQUID HAND CLEANER #78 

CORMATIC ANTISEPTIC HAND SOAP 

CORMATIC FOOD PROCESSING HAND WASH 

CORMATIC FROST LEMON SOAP 

CORMATIC MIGHTI-SCRUB HAND SOAP 

CORMATIC PINK PEARL HAND SOAP 

DERMA MAX ANTIMICROBIAL SKIN CLEANER 

DERMA MAX INSTANT SKIN SANITIZER 

DERMA PRO LOTION SOAP 

FORMUU 86 -15% HAND SOAP 

FORMULA 87 - LOTIONIZED SOAP 
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- AW. Chesterton Co. 

- Bedford Chemical Division Ferro 
Corp. 

- Cello Chemical Corp. 

- Georgia Pacific 

- Georgia Pacific 

- Georgia Pacific 

- Georgia Pacific 

- American Paper Towel Co. 

- Amerclean Systems, Inc. 

- Amerclean Systems, Inc. 

- GoJo Industries 

- Malone Chemical Co. 

- Malone Chemicel Co. 

20 



HAND CLEANER, ANTISEPTIC 

HARCO 37% COCONUT 

LIQUID HAND SOAP 

LTS LOTION SOAP 

LURON LOTION HAND CLEANSER 

MIGHTY SCRUB (HEAVY DUTY USE ONLY) 

PALMETTO (Formerty Balma) 

PINK LOTION SOAP 

PINK LOTION SOAP/CAPCO COCONUT UQUID HAND SOAP 

PINK VELVET HAND SOAP 

POWER GOLD HAND CLEANER W/CRUSHABLES 

RICHFOAM UQUID HAND SOAP -15% 

SANIGIZER 

SOFT TOUCH HAND SOAP 

SPECIAL CASTILE SOAP 

HAND CLEANER. LOTION - Category #37 

COCONUT OIL HAND SOAP 

EPICARE LOTION SOAP 

GL CS 91284 LOTION HAND SOAP 

INDUSTRIAL CREAMEDiC 

KRESTOEF 

PENETONE HAND CLEANER 

PINK LOTION HAND SOAP 

SBS-61 

SUMLINE PINK PEARL LOTION HAND CLEANER 

- NCH Corp. 

- Hariey Chemicals Div., Concord 
Chemical Co. 

- Chloral Group 

- Calgon Corp. - Commercial Div. 

- U.S. Borax and Chemical Corp. 

- American Paper Towel Co. 

- Rochester Midland 

- Kutol Products 

- Hariey Chemicals 

- Alfred Chemical Corp. 

- GoJo Industries, Inc. 

• W.B. McVicker Co. 

- Ecolab Inc. 

- Barrier Industries 

- Penetone 

-Twi-Laq Industries, Inc. 

- Ecolab Incorporated 

- Russali Products Co.. Inc. 

• Hariey Chemicals Div., Concord 
Chemical Co. 

- Stockhausen. Inc. 

- Penetone Dhfision 

- Twi-Laq Industries, Inc. 

- Deb SBS, Inc. 

- Kutol Products Co. 

Approved Products List 
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HAND CLEANER. POWDERED - Category #38A - Stock #AU0100460 (3001b. Drum) 

BORAXO - U.S. Borax Co. 

LAN-O-KLEEN PLUS . Penetone Diviston 

PAX-LANO-SAV . Calgon Corp. 

HAND CLEANER. POWDERED (WITH LANOUN^ - Catetinn/ #38B - Stock #AU100465 (51b. Box) 

APTCO SUPERIOR HAND CLEANER W/LANOUN - American Paper Towel Co. 

BORA-SOLV - Sanitary Soap Co.. Inc. 

GENTLE GIANT . Nattonal Milling & Chemical Co. 

M-1 . Mione Manufacturing Co. 

HAND CLEANER. WATERLESS - Category #39 - Stock #AU0700060 - AU0700080 - PATH Stock #0276 

BLUE LABEL . DL Group, Banite Inc. 

MAGNUS WATERLESS HAND CLEANER ^ Magnus Chemical Division 

PAX-SOLV . Calgon Corp. 

SBS-30 WATERLESS SKIN CLEANSER - Deb SBS, Inc. 

INSECT REPELLENT«Category #42 
Contains between 20 and 30% DEET (N, N-Dlethyl-meta-Toluamide) 

ANILEATOR INSECT REPELLENT (4-oz Pump Spray) - Hilton Head Laboratories 
(Stock #AU0100095) 

ANILEATOR INSECT REPELLENT (Towelette) - Hilton Head Laboratories 
(Stock #AU0100096) 

BUG BAND INSECT REPELLENT (Towelette) (Does not - EES, Inc. 
contain DEET) 
(Stock #AU0100096) 

BUG BARRIER 11 (6-01 Spray Can) -ARI 
(Stock #AU0100090) 

CUTTER ADVANCED (6-oz Pump Spray) (Does not contain - Spectrum Brands, fnc. 
DEET) 
(Stock #AU0100080) 

CUTTER ADVANCED fTowelette) (Does not contain DEET) - Spectrum Brands, Inc. 
(Stock #AUD10008S) 

CUTTER BACKWOODS REPELLENT (4-oz. Pump Spray) - Spectmm Brands, Inc. 
(Stock #AU0100095) 
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CUTTER OUTDOORSMAN INSECT REPELLENT LOTION (1-oz. - Spectmm Brands, Inc. 
Bottle) 
(Stock #AU0100092) 

MISTY INSECT REPELLENT 11 (6-oz Spray Can) - Amrep, Inc. 
(Stock #AU010090) 

OFF DEEP WOODS INSECT REPELLENT (Pump Spray) - S. C. Johnson & Son 
(Stock #AU0100098) 

REPEL "SPORTSMEN" INSECT BLOCK 29 (6.5-oz Spray Can) - Wisconsin Pharmacal Co. 
(Stock #AU0100098) 

METAL CLEANER & POUSH - Category #43 - Stock #AU0100410 (1 Gallon) 
(Eye protection, impervious glove and long sleeve work clothes must be used.) 

3M DESK & OFFICE CLEANER . 3M Co. 

BROWN METAL POUSH 505 - Buckingham Wax Co. 

LIME AWAY ACIDIC CLEANER . Ecolab 

MEDALLION METAL POLISH - Ecolab 

MISTY MULTIPURPOSE CLEANER & POUSH UVX - Amrep. Inc. 

MISTY SPRAY CLEANER & POUSH - Amrep, Inc. 

NOXON - Boyle-Midway, inc. 

OZ CREAM POUSH - H. Behlen & Bro. 

RESTORO POUSH 00 SMOKE - Restoro Polish Co. 

METAL CLEANER. WATER EMULSION PAINTED SURFACES METALS. PLASTICS - Category #44 -
Stock #AU0100440 (1 Gallon) - PATH Stock #4419 
(Eye protection, impervious gloves and long sleeve work ctothes must be wom.) 

NU-SHEEN - Nu-Sheen Product Co. 

ODOR CONTROL CHEMICAL - Category #45 - Stock #AU0100100 (IDoz. Block) -
#AU0700285(14oz.Tube) 

AIRKEM GOLD LABEL SOUDAIRE - Airicem Professional Products 

AQUATOC - Ecolab Incorporated 

AQUATOC (BULK) - Airicem Professional Products 

AQUAZYME - Packard Industries, Inc. 

AQUINOC (BULK) - Airicem Professional Products 
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BIG D- D'VOUR 

BRrTEC BLUE MIST 

CHERRY BLOSSOM DEODORIZER & CLEANER 

CLEAN ON THE GO SMOKE 8. ODOR EUMINATOR 

CORMATIC WINTER MINT 

ERASE 

GOLD LABEL UQUID 

GOLD LABEL MIST (Aerosol) 

GREEN LABEL LIQUID 

MULTI-CLEAN ODOR OUT 

NIUUM WATER SOLUBLE DEODORIZER 

RUGBEE CARPET 8. ROOM DEODORIZER 

SOUDAIRE GOLD LABEL (SOUD) 

SOLIDAIRE RED LABEL (SOUD GEL) 

SPRAY N' FRESH 

SUPERIOR ODOR CONTROL 

- Big D Industries, Inc. 

- Brighton Chem. Co. 

- Burke Supply Co. 

- Spartan Chemical Co. Inc. 

- Georgia Pacific Corp. 

• Geritrex Corp. 

- Airkem Professional Products 

- Airkem Professional Products 

- Airwick, Reckltt Benckiser 

- Minuteman international. Inc. 

- Nilodor Inc. 

- S.C. Johnson & Son 

-Airkem Professional Products 

- Airkem Professional Products 

- Fuller Brush 

- Force Chemical, Inc. 

RODENTICIDES - Category #52 

RUNWAY ICE CONTROL - Category #53A 

CLEARWAY 1 

CRYOTECH NAAC DEICER 

OCTAMELT 

Clearway. LLC. 

Cryotech Deicing Technology 

Octagon Process. Inc. 

GENERAL ICE CONTROL - Category #53B 

CALCIUM CHLORIDE PELLETS 90 

DE-ICER 821 

Dow Chemical Co. 

Penetone Division, Amerace Corp. 

ICE MELT RINSING COMPOUND - Category #53C 

PROLONG 

Approved Products List 
Januaiy 2007 . 
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RUST INHIBITOR - Category #54 

RUST REMOVER - Category #55 

SKIN CREAM. PROTECTIVE - Category #57 - Stock #AU0100480 
(FOR NON-AQUEOUS IRRfTANTS) 

DERMA PLUS 

DERMA SHIELD 

FASTEX B4 HAND BARRIER CREAM 

PROTECTIVE CREAM 411 

SBS-46 

SUNSCREEN- Category #57A- Stock #AU0100490 

SOLAR GUARD SUNSCREEN TOWEL 

SUN SENSE SPF-15 TOWELETTE 

- Acutech Industries, Inc. 

- Acutech Industries, Inc. 

• Glenveigh Developments Limited 

- Penetone Corp. 

- Deb SBS, inc. 

- rrw Dymon 

- Solar Care Inc. 

MOISTURIZER - Category #S7B - Stock #AS0700080 

LUROSOOTHE LOTION MOISTURIZING HAND CREAM 

ONOX HAND CREAM 

AEROSOL - Category «57C 

EXADERM AEROSOL 

SPENT-FULLER'S EARTH - Category #59 

- The Dial Corp. 

- Onox. Inc. 

- NCH Corp. 

SPOT CLEANER. UPHOLSTERY & CARPET - Category #61B 
(Eye protection. Imperious gloves and long sleeve work clothes must be wom.) 

40UR BROWN SPOT & STAIN REMOVER 

SIVE RUST AWAY 

61X TURBO CLEANER COFFEE REMOVER &PRE-SPRAY 

HOST & PREP 

HOST & SPOT REMOVER FOR CARPET 

Approved Products List 
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- Cleantronics, Inc. 

- Cleantronics, Inc. 

- Cleantronics, Inc. 

- Racine Industries, Inc. 

- Racine Industries. Inc. 
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HOST DRY CARPET CLEANER 

PROFESSIONAL SPOT PREP 

REVrPAUZE 101 PRESPRAY/BONNET DETERGENT 

REVrrAUZE 31 BEVERAGE SPOTTER 

RUGBEE ENZYME SPOTTER 

RUGBEE SOLVENT SPOTTER 

SOIL RELEASE #58 PRE-SPRAY 

STAIN-EX 

TRAFFIC LANE SPOTTER 

TRI-TEX 

- Racine Industries, Inc. 

- Cleanmaster 

- Ecofab Incorporated 

- Ecolab Incorporated 

- S.C. Johnson Wax 

- S.C. Johnson Wax 

- Steriing Sanitary Supply Co. 

- Positive Product Laboratories, Inc. 

-Chloral Group 

- Airkem Professional Products 

SPRAY BUFF PRE-MIXED - Category #62 
(Eye protection. Impervious gloves and tong sleeve work clothes must be worn.) 

CAREFREE SHOWTIME SUPERIOR GLOSS SPRAY CLEANER - Burtte Supply Co. 

CLEANER SPRAY BUFF 

EASY TASK RESTORER SPRAY BUFF 

LOW AND BEHOLD 

MIST & BUFF 

MOP & BUFF FLOOR RESTORER 

RENU (ReNu Ready To Use Spray Buff Emulsion) 

ROYAL ENCOUNTERS 

SNAPBACK 

SPIT SHINE ULTRA HIGH SPEEN KLEEN & BURNISH 

SPRAY BUFF 

SPRAY BUFF 

SPRAY 6UFF 

SUN-GLO FLOOR RESTORER 

TUFFY MOP & BUFF 
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- Russali Products Co., Inc. 

- Betco Corp. 

- Ecolab Incorporated 

- Puritan Chemical Co. 

- Twi-Laq Industries, Inc. 

- National Chemical Lat»oratories of PA 
Inc. 

- Chloral Group 

- S.C. Johnson & Son, Inc. 

- Janimart Corp. 

- Cello Chemical Corp. 

- Puritan/Churchill Chemical Co. 

- Spartan Chemical Corp. 

- Tvri-Laq Industries. Inc. 

- Brighton Chemical Co. 
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TUFFY SPRAY BUFF . Brighton Chemical Co. 

SPRAY AND RINSE DETERGENT (CAR WASH) - Category #63 - Stock #AU0100823 (55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation ofthe performance using the recommended dilution must be performed by 
facility pereonnel prior to purchase. (Eye protection, impervious gtoves and long sleeve work clothes 
must be wora.) 

FO 976 TA BUS WASH . Fine Organics Corp. 

FO 980A - Fine Organics Corp. 

J-WAX BEUEVE TRAFFIC FILM REMOVER - Johnson Wax Co. 

PENETONE 155 . Penetone Corp. 

(Stock #BA0100343) 

RMS-36 - FPC Metro Corp. 

STRENGTH -Magnum Research 

STAINLESS STEEL CLEANER 8. WASH - Cateoorv #6SA 

(Eye protection, impervious gloves apron and long sleeve work clothes must be wom.) 

BRILLIANCE STAINLESS STEEL WIPES . Brilliance Holdings, Ltd. 

CELLO SLEEK STAINLESS STEEL CLEANER - Cello Chemical Corp. 

DEEP GLOSS (AEROSOL) - Johnson Wax Co. 

HYSHINE - TIFFANY STAINLESS STEEL CLEANER - Hysan Corp. 

METALO STAINLESS STEEL CLEANER - Twi-Laq Industries, inc. 

NU-SHEEN - Nu-Sheen Products, Inc. 

POWERTONE (BULK) - Penetone Olv„ Amerace Corp. 

(Stock #BA0100343 - 6 Gallons) 

SHIMMER (BULK & AEROSOL) - Nattonal Labs 

SWELL STAINLESS STEEL CLEANER -Twl-Uq Industries, Inc. 

TRIPLE S STAINLESS STEAL CLEANER - Triple S 

TOILET BOWL CLEANER. LIQUID - Category #66B - PATH Stock #5535 

(Eye protectton, Impervious gloves, apron and long sleeve work clothes must be wom.) 

ASTOR SAFETY NON-ACID BOWL CLEANER - Creative Chemicals, Inc. 

BATH GUARD - ACID FREE DISINFECTANT BATHROOM • The Butcher Co. 
CLEANER 
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BATH MATE ACID - FREE WASHROOM CLEANER 

BIG D URINAL BLOCK WITH ENZYME (Non-Para) 
(Stock #AU0100070) 

BOL MAID TOILET CLEANER 

BOWL PAC 532 TOILET BOWL & BATHROOM CLEANER 

BOWLAWAY BOWL & BATHROOM CLEANER 

CAREFREE MILD BOWL 8. PORCELAIN CLEAN/DISINFECTANT 

CHARGE BOWL CLEANER 

CREW TUB & TILE CLEANER FOR SOLUTION CENTER 

DISINFECTANT RESTROOM CLEANER 

FORMULA 72 GERMICIDAL ACID BOWL CLEANER 

HI-GENIC 

JON Q. PUBUK 

MINT BOWL CLEANER 

MINT BOWL CLEANER 

NABC (Non-Acid Disinfectant Bathroom Cleaner) 

NON-ACID BOWL CLEANER 

SSS NON-ACID BOWL CLEANER 

SUN-GLO MINT BOWL CLEANER 

VANl-SOL DISINFECTANT WORKROOM CLEANER 

- The Butcher Co. 

- BIG D Industries 

- Betco Corp. 

- Portion Pac Chemical Corp. 

- Barrier Industries, Inc. 

- Burke Supply Co. 

- The Butcher Co. 

- S.C. Johnson Wax 

- Scott Sani-Fresh ln t 

- Malone Chemical Inc. 

- Purex Industrial 

- Barrier Industries, Inc. 

- Chloral Group 

- Twi-Laq Industries, Inc. 

- Spartan Chemical Co., inc. 

-Twi-Laq Industries 

-Triples 

- Twi-Laq Industries. Inc. 

- National Laboratories 

TUNNEL TILE SURFACE DETERGENT - Category #70 - Stock #AU0700250 (55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation of the performance using the recommended dilution must be performed by 
facility pereonnel prior to purchase. (Eye protection, face shield. Impervious gloves, protective clothing 
8i boots must be wom.) 

BIO SOLVE 

BUSINESS TO BUSINESS SOLUTIONS - MULTISURFACE 
CLEANER 

COMPOUND 1101 

ECO-CLEAN 

F01165 
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- The Westford Chemical Corp. 

- Access Business Group Int. LLC 

- Prtorlty Chemical Co., Inc. 

- Untfto Resources 

- Fine Organics Corp. 
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FO 933 TUNNEL WASH 

GRIGNARD TUNNEL TILE WASH WINTER GRADE 

HYDROFORCE BUTYL-FREE ALL PURPOSE -
CLEANER / DEGREASER 

J-WAX-100 

KEY CEHM 06562 P 

KEY CHEM 539 

OXI CLEAN 

PORT TUNNEL CLEANER 

QUICK TUNNEL CLEANER 

SC-1000 

SHINEUNE MULTI SURFACE CLEANER 

SON OF SUPER BRUTE PLUS 

SUPER CONCENTRATE PROTECTIVE SOIL REMOVER 

SUPER WASH INDUSTRIAL GREASE BUSTER 

TUNNEL WASH 

ULTRA ONE-65 

ZEP BLUE MAGIC 

ZEP-X-8886 

ZEP-X-9081 

- Fine Organics Corp. 

- Grignard Co. 

-CRC Industries, Inc. 

- S.C. Johnson 8> Son 

- Stuart Ironsides 

- Key Chemicals. Inc. 

- Orange Glo Intemational 

- Twi-Laq Industries 

- Quick Chemical Co., Inc. 

• Gemtek Products 

- Spartan Chemical Co. 

- Applied Research, Inc. 

- Gemtek Products 

- SWl International 

- Bergo Janitorial Supply 

- Ultra One Corp. 

- ZEP Manufacturing 

- ZEP Manufacturing 

- ZEP Manufacturing 

UTIUTY CLEANER. PASTE - Category #71A - Stock #AU0700090 (21b. Can) 

UTILrrY CLEANER. POWDER - Cateooro #71B - Stock #AU0700100 (1001b. Drum) -
AU0700120 (1001b. Drum) - PATH Stock #13329 
(Eye protection, impervious gloves and apron, boots and long sleeve work clothes must be wom.) 

AJAX CLEANSER WrrH BLEACH 

BAB-O-CLEANSER 

CA.348 

CON-SAL 

- Colgate-Palmolive Co. 

- Fitzpatrick Bros., Inc. 

- Polytech 

- Church-Dwight Co. 
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F-100 

NAMICO J-100 

PERMAG #40 

PURmNE 

CLEANER. GENERAL PURPOSE - Cateoorv #71C 

HYDROXI PRO CLEANING WIPES 

THE NATURAL ALL PURPOSE MULTI-SURFACE CLEANER 

Divereey Wyandotte 

National Milling and Chemical Co. 

Magnuson Products Corp. 

• J.L Holcomb Manufacturing Co. 

• Core Products Co. 

• Easy Clean 8> Green 

WALL CLEANER. TlLE - Category #72A 
(Eye protection, impervious gloves and tong sleeve work clothes must be worn.) 

3M BRAND BATHROOM CLEANER CONCENTRATE 

AQUA-SAFE 

ARMOR ALL CLEANER DEGREASER 

ECO-PHASE HEAVY DUTY CLEANER^EGREASER 
CONCENTRATE 

ENCO FORMULA'A' 

r r s OK "GREEN" 

JUST RIGHT 

KLEANSAL 

LESSWORK DETERGENT 

NEUTRA-KLEEN DEORDORIZING NEUTRAL CLEANER 

PRIME TIME 

STERlGENT 

SUN-GLO WELSITE TILE & FLOOR CLEANING CONCENTRATE - Twi-Uq Industries, Inc. 

THE NATURAL BASIN. TUB & TILE CLEANER - Clean Environment Co., Inc. 

TOP NOTCH -BarrierIndustries 

- 3M Co. 

- Brulin & Co., inc. 

- Armor All Products 

- Janimart Corp. 

- Enterprise Chemical & Paper Corp. 

- Ardex Laboratories, Inc. 

- Janimart Corp> 

• W.B. McVicker Co. 

- Banner Chemical Co. 

- Janimart Corp. 

- Walton March Inc. 

- Spartan Chemical Co. 
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WINDOW CLEANER. CONCENTRATE USE AS DELIVERED - Category #72B - Stock #AU0700180 (1 
Gallon) - AU0700190 (55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation of the performance using the recommended dilution must be performed by 
facility pereonnel prior to purchase. (Eye protection, impervious gloves and long sieeve work clothes 
must be wom.) 

3M BRAND GLASS CLEANER CONCENTRATE 

ALCOHOL CLEANER 

APTCO WINDOW CLEANER 

BELLWETHER WINDSHIELD WASHER #1001 

BELLWETHER WINDSHIELD WASHER #1004 

BELLWETHER WINDSHIELD WASHER #1006 

CLEAN ON THE GO CONCENTRATED GLASS & HARD 
SURFACE CLEANER 

CONCENTRATED WINDOW CLEANER 

GC-101 - HEAVY DUTY GLASS CLEANER 

GLANCE RTU 

GLASS CLEANER 

GLASS KARE 

LANCE (Use as delivered) 

LIGHTNING BLEND GLASS CLEANER F4510 

PHOENIX CRYSTAL GLASS CLEANER 

PLEXM-GUARD LIQUID 

PRO-SHINE 

SEE KLEAR GLASS CONCENTRATE CLEANER 

SEE-THRU WINDOW CLEANER 

SPARKLE (Use as delivered) 

SPRAY N' SHINE GLASS CLEANER 

SSS GLASS CLEANER 

SUN-GLO C-THRU WINDOW CLEANER 

WINDOW CLEANER CONCENTRATE 

- 3M Co. 

- Lever Industrial, Inc. 

- Buckingham Wax Co., Inc. 

- Bellwether Laboratories, Inc. 

- Bellwether Laboratories, Inc. 

- Bellwether Laboratories, Inc. 

- Spartan Chemical Co. Inc. 

-Twi-Laq Industries, inc. 

- Banner Chemical Co. 

- S.C. Johnson Wax 

- Spartan Chemical Co. inc. 

- Barrier Industries, Inc. 

- AC. Fergusson 

- Purex Industrial 

- Eagle Maintenance Supply Inc. 

- Steriing Sanitary Supply Co. 

- Paper Enterprises 

- Chtoral Group 

- Chloral Group 

- Mirandy Products, Ltd. 

• Fuller Brush Co. 

- Triple S 

- Twi-Laq Industries 

- JJ. Holcomb Manufacturing Co. 
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WINDOW CLEANER (AEROSOLl - Category #72E - Stock #AU0700195 (19oz.) 
(Eye protection. Impervious gloves and long sleeve work clothes must be wom.) 

099 GLASS CLEANER - AW. Chesterton Co. 

3M BRAND GLASS CLEANER CONCENTRATE - 3M Co. 

3M TWIST 8i FILL GLASS CLEANER . 3M Co. 

BARRIER PLEXIGLASS CLEANER . Barrier Industries, Inc. 

BLUE SKY GLASS CLEANER - Franklin Cleaning Technotogy 

LOOK GLASS CLEANER -The Butcher Co. 

PLEX-I-GUARD AEROSOL - Steriing Sanitary Supply Co. 

SOILAX SPRAY CLEANER - Magnus Ciiemical Division, Inc. 

PATH CARS - EXTERIOR CLEANER - Category #73A - PATH Stock #57066 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation ofthe performance using the recommended dilution must be performed by 
facility pereonnel prior to purchase. (Eye protection, impervious gloves and apron, boots and protective 
clothing must be wom. Do not use In enclosed area.) 

FO 3024-SV - Fine Organics Corp. 

FO 479 F - Fine Organics Corp. 

PENBLAST SUM - Penetone Corp. 

PATH CARS - INTERIOR CLEANER - Category #73B - PATH Stock #15510 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation ofthe performance using the recommended dilution must be performed by 
facility pereonnel prior to purchase. (Eye protection. Impervious gloves and apron, boots and protective 
clothing must be wom. Do not use In enclosed are.) The 3M products must be diluted using Twist 'N 
Fill Chemical Dispenser. 

3M BRAND GENERAL PURPOSE CLEANER CONCENTRATE - 3M Co. 

3M BRAND NEUTRAL CLEANER CONCENTRATE - 3M Co. 

3M BRAND SPEED STRIPPER CONCENTRATE - 3M Co. 

3M NEUTRAL QUAT DISINFECTANT CLEANER - 3M Co. 

3M QUAT DISINFECTANT CLEANER . 3M Co. 

3M TWIST a FILL NEUTRAL CLEANER - 3M Co. 

BRAVO EXTRA HEAVY DUTY FLOOR STRIPPER - S.C. Johnson 
5 GALLON PAILS 
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FO 449 - Fine Organics Corp. 

FO 976 TA BUS WASH - Fine Organics Corp. 

FO 980A - Fine Organics Corp. 

MEGA POWER REDl-CLEAN #12 - Fine Organics Corp. 

QUICK QLEEN #2 INTERIOR CAR CLEANER - Quick Chemical Co.. Inc. 

TRACK-TEX AM - Texo Corp. 
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FOOD SERVICE MAINTENANCE PRODUCTS 

Cateoorv #74 

PRE-SOAK FOR STAINLESS STEEL FLATWARE - Stock #AU0700457 

(Eye protection, impervious gtoves and long sleeve work ctothes must be worn.) 

BANISH . Chloral Group 

SILVER KLEEN SS . Sanolite Chemical Corp. 

SILVER POWER - used only with Solitron 1000 dispenser - Ecolab, Inc. 

CHLORINATED MACHINE DISHWASHING DETERGENT - Stock #AU07OO46O 
(Eye protectton. Impervious gloves aiid long sleeve woric clothes must be wora.) 

GUARDIAN MAGNUM . Ecolab, Inc. 

SANO-CHLOR . Sanollte Chemical Corp. 

CHLORINATED MACHINE DISHWASHING SAFE FOR MOST METALS 

(Eye protection, impervtous gtoves and long sleeve woric clothes must be wom.) 

GUARDIAN ACCLAIM - Ecolab, Inc. 

REWARD - Sanollte Chemical Corp. 

SOUD DETERGENT CAPSULE FOR MECHANICAL DISHWASHERS 
(Eye protection, face shields, Impervious gloves and apron, boots and long sleeve work clothes must be 
wom.) 

SOUD POWER - used only with Power Activated Detergent - Ecolab. Inc. 
Dispenser 

SOLID POWER PLUS - used only with Power Activated - Ecolab. Inc. 
Detergent Dispenser 

MACHINE WAREWA8H1NG DETERGENT 
(Eye protection, face shields, impervious gloves and apron, boots and tong sleeve work clothes must be 
wom.) 

SUPER SAVER - Sanollte Chemical Corp. 

CONCENTRATED MULTI-PURPOSE IODINE 

(Eye protection, Impervious gtoves and long sleeve work clothes must be wom.) 

lODEX - Sanollte Chemical Corp. 

IODINE SANmZER - Chtoral Group 

MIKROKLENE - Ecolab. Inc. 
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POT AND PAN QR HAND DISHWASHING DETERGENT 
(Eye protection and impervious gloves must be worn.) 

EMULSIFY - Chtoral Group 

JOY. DISHWASHING DETERGENT • Proctor 8> Gamble 

NEET ' Ecolab, Inc. 

POT LUCK - Sanolite Chemical Corp. 

SOLID DETERGENT CAPSULE FOR POT AND PAN OR HAND DISHWASHING DETERGENT 
Stock #AU0700450 

(Eye protection and Impervious gloves must be wom.) 

SOLrTAIRE - used only with Solitron 1000 Dispenser - Ecolab, Inc. 

TETROX -Ecolab, Inc. 

RINSE ADDITIVE AND DRYING AGENT FOR USE IN AUTOMATIC RINSE INJECTORS 
(Eye protection, impervious gtoves and long sleeve work clothes must be wom.) 

INSTANT DRY - Sanolite Chemical Corp. 

JET DRY - Ecolab. Inc. 

RINSE DRY - Ecolab, Inc. 

RINSE rr SP-4 - Sanolite Chemical Corp. 

SOUD SPOT FREE - Ecolab, Inc. 

SOUD RINSE ADPmVE AND DRYING AGENT FOR USE IN AUTOMATIC RINSE INJECTORS 
(Eye protection, impervious gloves and long sleeve work clothes must be worii.) 

SOUD SPOT FREE - use only with Mikroverter Dispenser - Ecolab, Inc. 

y^UTRAL CLEANER 
(Eye protection, impervious gtoves and long sleeve work clothes must be wom.) 

ALL PURPOSE CLEANER - Ecolab, Inc. 

KLEER 'N BRrrE - Sanollte Chemical Corp. 

LOW TEMPERATURE DISHWASHER SANmZERS 

ECO-SAN - Ecolab, Inc. 
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STAINLESS STEEL CLEANER - Stock #AU0700195 
(Eye protection. Impervious gloves and long sleeve work clothes must be wom. 

SOILAX -Ecolab, Inc. 

ACID CLEANER 

CLINGING UMEAWAY . Ecolab, Inc. 

COMPUBLEND SYSTEM CHEMICALS - Category #77 

Base (A-Y) - 3M Co. 

Ready to Use - 3M Co. 

1:4 Concentrate . 3M Co. 

1:63 Concentrate _ . 3M Co. 
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ADDITIONS 

PRODUCT 

BRILLIANCE STAINLESS 
STEEL WIPES 

CUTTER ADVANCED (Pump 
Spray) 

CUTTER ADVANCED 
(Towellete) 

HI-DRl FLOOR ABSORBENT 

HYDROXI PRO CLEANING 
WIPES 

SUPER-SORB INSTANT UQUID 
& VOMIT ABSORBENT 

THE NATURAL ALL PURPOSE 
MULTI-SURFACE CLEANER 

MANUFACTURER 

Brilliance Holdings, LTD. 

Spectrum Brands, inc. 

Spectrum Brands, Inc. 

Waveriy Minerals, inc. 

Core Products Co. 

Fresh Products, Inc. 

Easy Clean & Green 

CATEGORY 

65A 
STAINLESS STEEL CLEANER 
81 WASH 

42 
INSECT REPELLENT 

42 
INSECT REPELLENT 

32 
GREASE & OIL ABSORBENT 

71C 
GENERAL PURPOSE 
CLEANER 

19 
DEODORIZING - SANITIZING 
ABSORBENT 

71C 
GENERAL PURPOSE 
CLEANER 

DELETIONS 

THERE ARE NO DELETIONS 

CHANGES 

THERE ARE NO CHANGES 
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VENDOR NAMES AND ADDRESSES 

3MCo. 
3M Center 
SL Paul, MN 55144-1000 

AC. Fergusson Co. 
Spring Mill Drive 
Frazer. PA 19355 

AW. Chesterton Co. 
225 Fallon Road 
Middlesex Industrial Park 
Stoneham. MA 02180-2999 

Access Business Group 
7575 Fulton Street 
Ada, Ml 49355 

Acutech Industries 
310 Brookhollow Industrial Blvd. 
Dalton,GA 30721-3275 

Advantage Marketing Associates 
1295 S.W. 4*̂  Avenue 
Delray Beach, FL 33444 

Air Kontrol, Inc. 
221 Peareon Street 
Batesville, MS 38606 

Airkem Professional Products, Ecolab Inc. 
370 Wabasha Street 
S t Paul, MN 55102 

Airwick, Reckltt Benckiser 
Morris Corporate Center IV 
399 Interpace Parkway, P.O. Box 225 
Praippany, NJ 07054-0225 

Akona, LLC 
P.O. Box 488 
1570 Halgren Road 
Mapto Plain, MN 55359 

Alfred Chemical Corp. 
I l l Gardner Avenue 
Brooklyn, NY 11237 

AMAX Corp. 
960 S. Third Street 
LouisvlUe, KY 40203 

American Cyanamid Co. 
697 Route 46 
Clifton, NJ 07015 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

American Industrial Supply, Inc. 
4514 Vanowen Street 
Burtiank,CA 91505 

American Paper Towel Co. 
10 Industrial Road 
Caristadt, NJ 07072 

American Products, inc. 
P.O. Box 7455 
Port SL Lucie, FL 34985 

American Wax Co., Inc. 
39-30 Review Avenue 
Long island City, NY 11101 

Ameridean Systems. Inc., JohnsonDivesey 
26935 Northwestern Hwy., Suite 400 
Southfield. Ml 48034 

Amrep, Inc. 
990 Industrial Park Drive 
Marietta, GA 30062 

Amway Corp. 
7575 East Fulton Road 
Ada. Ml 49355 

Applied Research, Inc. 
7367 Davie Rd. Ext 
Hollywood, FL 33024 

Ardex Laboratories, Inc. 
335 Camer Dr. 
Bensalem, PA 19020 

ARI 
P.O. Box 510 
Orchard Hill, GA 30266 

Armor All Products, Clorox Co. 
22 Corporate Park 
Irvine. CA 92714 

Armor Research Co. 
1035 Busch Memorial Highway 
Pennsauken, NJ 08110 

Astor Supply Co., Inc. 
140 Perry Street 
NewYoricNY 10014 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Banner Chemical Co. 
111 Hill Street 
Orange, NJ 07050 

Bariyn Chemicals 
P.O. Box 1122 
Havertown, PA 19083 

Barrier Industries, Inc. 
200 E. Main Street 
PortJervis, NY 12771 

Bedford Chemical Division, Ferro Corp. 
7050 Krick Road 
Walton Hills, OH 44146-4494 

Bellwether Laboratories, Inc. 
172 Speedwell Avenue 
Morris Plains, NJ 07950 

Bergo Janitorial Supply 
114 Alien BWd. 
Farmlngdale, NY 11735 

Betco Corp. 
1001 Brown Ave. 
Toledo, OH 43607 

Big D industries 
5620 S. W. 29th Street 
P.O. Box 82219 
Oklahoma CKy. OK 73148-0219 

Boyle-Mldway, Inc. 
South Avenue 8i Hale Street 
Cranford, NJ 07016 

Brighton Chemical Co. 
385 Jereey Street 
Staten Island, NY 10301 

Brilliance Holdings, Ltd. 
121 Customs St West 
Auckland Central, NZ 

Brulin and Co., Inc. 
P.O. Box 270 
Indianapolis, IN 46206 

Buckingham Wax Co. 
51-03 Van Dam Street 
Long Island CKy, NY 11101 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Bunzl Corp. 
256 Columbia Turnpike, Suite 212 
Florham Park, NJ 07932-1298 

Burke Supply Co. 
BIdg. 293, Brooklyn Navy Yard 
Brooklyn, NY 11205 

Butcher Co. 
120 Bartiett Street 
Mariborough. MA 01752 

Calgon Corp. 
Commercial Division 
7501 Page Avenue 
SL Louis, MO 63166 

Calgon Vestal Laboratories 
5035 Manchester Avenue 
Saint Louis, MO 63110 

Capital Supply Co. 
I l l Eighth Avenue 
NewYort(,NY 10011 

Cello Chemical Corp-
1354 Old Post Road 
Havre de Grace, MD 21078 

Chase Products Co. 
P.O. Box 70 
Maywood. IL 60153 

Chem Creations, Inc. 
260 Northem Bhrd. 
Great Neck, NY 11021 

Chemical Products Co., Inc. 
1213 Jackson Street 
Omaha, NE 68102 

Chemspec 
3001 E. Madison Street 
Baltimore, MD 21205 

Chloral Group 
171 Lombardy Street 
Brooklyn, NY 11222 

Church-DwIght Co. 
Two Pennsylvania Plaza 
NewYortcNY 10001 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Clean Environment Co., Inc. 
P.O. Box 4444 
Lincoln, NE 68504 

Cleanmaster 
6321 204 Street SW 
Lynwood, WA 98036 

Cleantronics, Inc. 
P.O. Box 384 
Princeton Junction, NJ 08550 

Clearway, LLC. 
414 Wilson Avenue 
Newaric, NJ 07105 

Clift Industries, Inc. 
P.O. Box 67153 
Chariotte, NC 28226 

Clorox Co. 
1221 Broadway 
Oakland, CA 94612 

CMC Laboratories Co.. Inc. 
100 Varick Street 
NewYorit,NY 10014 

Colgate-Palmolive Co. 
300 Park Avenue 
NewYorti.NY 10022 

Core Products Co. 
401 Industrial Drive 
Canton, TX 75103 

CRC Industries, Inc. 
885 Louis Dr. 
Warminster, PA 18947 

Cryotech Deicing Technology 
6103 Orthoway 
Fort Madison. IA 62627 

Crystal Chemical Corp. 
101-02 37*̂  Avenue 
Corona. NY 11368 

Darm Incorporated 
P.O. Box 0218 
Baldwin, NY 11510 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Deb SBS, Inc. 
1100 Highway 27 South 
Stanley, NC 28164 

Dial Corp. 
1850 N. Central 
Phoenix. AZ 85077 

Divereey Wyandotte 
400 Washington Street 
Suite 301 
Bralntree, MA 02184 

DL Group, Banite Inc. 
47 East Market Street 
Buffalo, NY 14204 

DMS&D Associates, Inc. 
20 Meridian Road 
Eatontown,NJ 07724 

Dow Chemical Co. 
2030 Dow Center 
Midland, Ml 48674 

Drackett Professional, S.C. Johnson & Son 
1295 S.W. 4*̂  Street 
Delray Beach, FL 33444 

Dymon inc. 
P.O. Box 6267 
Kansas City, KS 66106 

Dynasurf Chemical Corp. 
1426 Fleet Street 
Baltimore, MD 21231 

E Global Solutions, inc. 
9-d Dunwood Road 
Port Washington, NY 11050 

Eagle Maintenance Supply, Inc. 
80 Twinbridge Drive 
Pennsauken, NJ 08110 

Eagle Picher Co. 
580 Walnut Street 
Cincinnati, OH 45202 

Easy Clean & Green 
P.O. Box 323 
Monmouth Beach, NJ 07750 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Ecolab, Inc. 
370 Wabasha Street 
SL Paul, MN 55102 

EES, Inc. 
127 Riveraide Drive 
Cartereville, GA 30120 

EMS Brands Products 
9242 Commerce Highway 
Pennsauken, NJ 08110 

Engelhard Minerals & Chemicals Corp. 
Menlo Park 
Edison, NJ 08817 

Enterprise Chemical & Paper Corp. 
35-03 29th Street 
Long Island City, NY 11106 

Envlrochem, Inc. 
317 SL Paul's Avenue 
Jereey City, NJ 07306 

Environmental Connections, Inc. 
704 Plaza Bhrd. 
Kinston, NC 28601 

EnviroSystems, Inc. 
1754 Technology Drive 
Suite 106 
San Jose. CA 95110 

EnvirOx LLC 
P.O. Box 140 
Georgetown, IL 61846 

Envlro-Zyme, Inc. 
Stormvllle Mountain Road 
StormvIHe, NY 12582 

Fine Organics Corp. 
205 Main Street 
Lodl.NJ 07644 

Finished Surface System, Inc. 
P.O. Box 569 
Comstock Park, Ml 49321 

Fitzpatrick Bros.. Inc. 
626 North Sacramento Blvd. 
Chicago, IL 60612 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Force Chemical. Inc. 
449 Bayvlew Avenue 
Cedarhuret NY 11516 

FPC Metro Corp. 
168 Sproce Street 
WesUiury, NY 11590 

Franklin Cleaning Technotogy 
P.O. Box 214 
Great Bend. KS 67530 

Fresh Products, Inc. 
4010 South Avenue 
Toledo, OH 43615 

Fuller Brush Co. 
P.O. Box 729 
Westport Addition 
Great Bend, KS 67530 

Gemtek Products 
1118 E. Missouri Ave., Suite B-2 
Phoenbc AZ 85014 

Georgia-Pacific Corp. 
133 Peachtree Street. N.E. 
Attanta, GA 30303 

Geritrex Corp. 
2 East Sanford Blvd. 
MountVemon, NY 10550 

Gllman Products Co. 
P.O. Box 327 Rivervlew Mill 
Wilton, NH 03086 

Glenveigh Developments Ltd 
PO Box 734 
Lower Sackville. Nova Scotia 
Canada B4C 3V3 

GoJo Industries 
P.O. Box 991 
Akron. OH 44309 

Grignard Co. 
126 Passaic Street 
Nevraric, NJ 07104 

H. Behlen & Bro. 
Route 30 North 
Amsterdam. NY 12010 j 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Halbro Control Industries Inc. 
2090 Route 110 
Farmlngdale. NY 11735 

Hariey Chemicals Div., Concord Chemical Co. 
17th Federal Streets 
Camden, NJ 08105 

Heritage Enterprises 
P.O. Box 4141 
Bayonne, NJ 07002 

Hillyard Chemical Co. 
302 North 4th Street 
SL Joseph, MO 64502 

Hini Construction, Inc. 
5400 S. 122nd East Avenue 
Tulsa, OK 74146 

Hilton Head Laboratories 
484 Brows Cove Road 
Ridgeland, SC 29936 

Hi-Point Peat UmKed 
P.O. Box 2535 
Postal Station "M" 
Calgary. Alberta 
Canada T2P 2N6 

Hysan Corp. 
4309 S. Morgan Street 
Chicago, IL 60609 

Indco Inc. 
N. Railroad & Essex Sts. 
Gloucester City, NJ 08030 

IRS Total Recycling Services 
P.O. Box 931 
Ridgefleld, NJ 07657 

fTW Devcon Environmental Systems 
30 Endlcott Street 
Danvere, MA 01933 

r rw Dymon 
805 East Old 56 Hwy. 
Olathe, KS 66061 

J.I. Holcomb Manufacturing Co. 
4415 Euclid Avenue 
Cleveland, OH 44103 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

James Austin Co. 
115 Downieville Road 
Mara, PA 16046 

Janimart Corp. 
733 Ridgedale Ave. 
East Hanover, NJ 07936 

Jet-Aer Corp. 
100 Sixth Avenue 
Pateraon, NJ 07524 

John A Eari, Inc. 
216-222 Union Street 
Hackensack, NJ 07601 

Johnson Wax Co., S.C. Johnson & Son, Inc. 
1525 Howe Street 
Racine, WI 53403 

Kem Tech Industries 
N8076 Maple Street 
bconia, Wl 53036 

Key Chemicals, Inc. 
4346 Tacony Street 
Philadelphia, PA 19124 

Kleenmaster Products Co. 
291 Roymar Road 
Oceanstoe, CA 92054 

Kutol Products Co. 
7650 Camargo Road 
Cincinnati, OH 45243 

Kwlat Trading Corp. 
10155 Collins Avenue #403 
Bal Hartiour, FL 36154 

Lever Industrial 
CH 9542 
Munchwellen, Swttzertand 

LSZ Inc. 
30 Glenn Street, Suite 309 
White Plains, NY 10603 

Magnum Research Corp. 
10-5 Drew Court 
Ronkonkoma, NY 11779 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Magnus Chemical Division. Inc. 
Ecolab Osbom Building 
SLPauLMN 55102 

Magnuson Products Corp. 
50 Court Street 
Brooklyn, NY 11201 

Malone Chemical, inc. 
130 Marion Avenue 
Unden, NJ 07036 

Marcal Paper Mills, Inc. 
1 Market Street 
Elmwood Parte NJ 07407 

Masury Columbia Co. 
2150 North 15Ui Avenue 
Melrose Park, IL 60160 

Meridian Petroleum 
330 S. Wells Street 
Chicago, IL 60606 

Midco Products Co.. Inc. 
11697 Fairgrove Ind. Blvd. 
SL Louis. MO 63043 

Minuteman International, Inc. 
600 Cardigan Road 
Shorevlew. MN 55126 

Mione Manufacturing Co. 
51 Democrat Road 
Mickleton, NJ 08056 

Mirandy Products, Ltd. 
1078 Grand Avenue 
Soutii Hempstead, NY 11550 

Misco Intemational Chemicals, Inc. 
115 Messner Drive 
Wheeling, IL 60090 

Misco Products Corp. 
R.D.9,Box9155 
Reading, PA 1960S 

Modem Research Corp. 
431 Stephenson Highway 
Troy, Ml 48083 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

M-OII-Free Co., inc. 
2060 Hartel Street 
Levittown, PA 19057 

Motsenbocker's Lift Off 
P.O. Box 90947 
San Dtogo, CA 92169 

Multi-Development Enterprises 
P.O. Box 2904 
Plainfield, NJ 07062 

National Chemical Laboratories of PA, Inc. 
401 North Tenth Street 
Philadelphia, PA 19123 

National Chemsearch Div. of NCH Corp. 
Box 152170 
Irving, TX 75015 

National Laboratories 
225 Summit Avenue 
Montvale,NJ 07645 

National Milling & Chemical Co. 
4601 Flat Rock Road 
Philadelphia, PA 19127 

NCH Corp. 
Box 152170 
Irving, TX 75015 

Neutron Industries. Inc. 
7103 N. Black Canyon Hwy 
Phoenix, AZ 85021-7619 

Nilodor, Inc. 
1470 Industrial Parkway 
Bolivar, OH 44612 

Nu-Sheen Product 
P.O. Box 426 
Ottumwa. IA 52501 

Octagon Process, Inc. 
596 River Road 
Edgewater. NJ 07020 

Oil Dri Corp. 
68-64 Yellowstone Boulevard 
Forest Hills. NY 11375 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Oil-Away 
2316 Oakhaven Drive 
Duarte.CA 91010 

Onox, Inc. 
43132 Christy Street 
Fremont, CA 94538 

Orange Glo Intemational 
8765 Orchard Road, Suite #703 
Engiewood, CO 80111 

Packard Industries, Inc. 
7 Stow Road 
Mariton, NJ 08053 

Paper Enterprises Inc. 
850 East 140th Street 
Bronx, NY 10454 

PCI of America 
2701 Tower Oaks Boulevard 
Suite 300 
Rockville, MD 20852 

Penetone Div., Amerace Corp. 
74 Hudson Avenue 
Tenafly, NJ 07670 

Permatex Industrial Corp. 
705 North Mountain Road 
Newlngton,CT 06111 

Polytech 
2520 San Fernando Road 
LosAngetos,CA 90086 

Portion Pac Chemical Corp. 
400 N. Ashland Avenue 
Chicago, IL 60622 

Positive Product Laboratories, Inc. 
P.O. Box 281 
Pleasantville, NY 10570 

Prestige Laboratories 
100 Oak Street 
East Rutiierford, NJ 07073 

Priority Chemical Co., Inc. 
725 Rhrer Road, P.O. Box 332 
Edgewater. NJ 07020 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Proctor fil Gamble 
Ivorydale Technical Center 
5299 Spring Grove Avenue 
Cincinnati, OH 45217-1087 

Pro-Kote Industries 
5849 Okeechobee Blvd. 
West Palm Beach, FL 33417 

Purex Industrial 
7300 Bolsa Ave. 
Westminster, CA 92684-3800 

Puritan/Churchill Chemical Co. 
916 Ashby Street, NW 
Atianta, QA 30318 

Q-Pak Corp. 
2145 McCarter Highway 
Newark, NJ 07104 

Quick Chemical Co. 
200 Winston Drive, Suite 2603 
Cliffside Paric, NJ 07010 

Racine Industries. Inc. 
140516*^ Street 
Racine, Wi 53403 

Ram Enterprises, Inc. 
3131 Stonebrook Circto 
Memphis, TN 38116 

Realneat Products 
1475 East 222nd Street 
Bronx. NY 10469 

Restore Polish Co. 
53 Conrad Drive 
Karo, PA 16046 

Rochester Midland Corp. 
135 West Central Bh/d. 
Palisades Paric, NJ 07650 

Roman Adhesives, Inc. 
824 State Street 
Calumet City, IL 60609 

Russali Products Co., Inc. 
1719 W. Farms Rd. 
Bronx, NY 10460 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

S.C. Johnson & Son 
1525 Howe Street 
Racine, Wl 53403-5011 

Sani Fresh IntemationaL Scott Paper Co. 
4702 Goldfield 
San Antonio. TX 78218 

Sanitary Soap Co., Inc. 
104 Railroad Avenue 
Patereon, NJ 07501 

Sanolite Chemical Corp. 
3449 Ft. Hamilton Paricway 
Brooklyn, NY 11218 

Scot Laboratories 
16841 Paric Circle Drive 
Chagrin Falls, OH 44023 

Selig Chemical Industries 
840 Sellg Drive, S.W. 
AtianU, GA 30336 

Shaklee Corp. 
444 Maritet Street 
San Francisco, CA 94111 

Solar Care, Inc. 
115 Research Drive 
Bethlehem, PA 18015 

Spartan Chemical Co.. Inc. 
110 N. Westwood Avenue 
Totodo, OH 43607 

Spectrum Brands, Inc. 
2150 Schuetz Road 
SL Louis, MO 63146 

Sprayon Products, Sherwin-Williams Co. 
6830 Cochran Road 
Solon, OH 44139 

Spruce Industries 
636 South Avenue 
Garwood, NJ 07027 

Steriing Sanitary Supply Corp. 
32-32 57tii Street 
Woodside, NY 11377 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Stoi^khausen, Inc. 
2401 Doyle Street 
Greensboro, NC 27406 

Stuart Ironsides 
7575 Plaza Court 
Wiltowbrook. IL 60521 

Sud-Chemie Absorbents, Inc. 
31670 GA Hwy 
South Meigs, GA 31765 

Sunshine Makere, Inc. 
16771 Pacific Coast Highway 
Sunset Beach, CA 90742 

SWl Intemational 
487 Division SL 
Boonton, NJ 07005 

Tennant Co. 
701 N. Littto Drive 
Minneapolis, MN 55422 

Texo Corp. 
2801 Highland Ave. 
Cincinnati, OH 45212 

Top Guard Products 
76 Grand Avenue 
Brooklyn, NY 11205 

Triple S 
2 Executive Park Drive 
Blltorica. MA 01862 

Turtle Wax, Inc. 
5«55 West 73*^ Street 
Chicago, Illinois 60638-6211 

Twi-Laq Industries, Inc. 
76 Grand Avenue 
Brooklyn. NY 11205 

U.S. Borax Co. 
3075 Wllshire Boulevard 
Los Angeles, CA 90010 

Ultra One Corp. 
Edgewater Industrial Park 
112 East Avenue 
Hackettstown, NJ 07840 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Uncle Sam Chemical Co. 
573-575 West 131** SL 
NewYortcNY 10027 

Unlflo Resources, inc. 
19 Kimberiy 
Wayside, NJ 07712 

United Laboratories, Inc. 
320 37th Avenue 
SLCharfes,IL 60174 

VIC Industries Corp. 
231 E Emory Road 
Powell, TN 37849 

Visual Pollution Tech, Inc. 
P.O. Box 12833 
Scottsdale, AZ 85267 

W.B. McVicker Co. 
243 44th Street 
Brooklyn, NY 11232 

Walton March Inc. 
1620 Old Deerfleld Road 
Hlghtond Parte, IL 60035 

Waveriy Minerals, Inc. 
31670 GA Hwy 3 South 
Meigs, GA 31765 

Westford Chemical Corp. 
P.O. Box 796 
Westford, Massachusetts 01886 

Wisconsin Pharmacal Co. 
1 Repel Road 
P.O. Box 198 
Jackson. Wl 53037 

Wyandotte Chemicals Co. 
1609BiddleSL 
Wyandotte, Ml 48192 

Yonar Labs 
6615 Tributary Street 
BalUmore, MD 21224 

Zep Commercial 
Enforcer Products Inc. 
P.O. Box 1060 
Cartereville, GA 30120 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

ZEP Manufacturing Co. 
10 Fadem Road 
P.O. Box 299 
Springfieto, NJ 07081 
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INDEX 

PRODUCT CATEGORY 

010 HAND CLEANER 
099 GLASS CLEANER 
10:1 RUG SHAMPOO 
20/20 VISION 
3M BRAND BATHROOM CLEANER CONCENTRATE 
3M BRAND DEODERIZER - FRESH SCENT CONCENTRATE 
3M BRAND GENERAL PURPOSE CLEANER CONCENTRATE 
3M GLASS CLEANER CONCENTRATE 
3M BRAND NEUTRAL CLEANER CONCENTRATE 
3M BRAND SPEED STRIPPER CONCENTRATE 
3M DESK & OFFICE CLEANER 
3M NEUTRAL QUAT DISINFECTANT CLEANER 
3M QUAT DISINFECTANT CLEANER 
3M TWIST & FILL GLASS CLEANER 
3M TWIST Si FILL NEUTRAL CLEANER 
40UR BROWN SPOT & STAIN REMOVER 
520 SPRAY WAX 
SIVE RUST AWAY 
61X TURBO CLEANER COFFEE REMOVER & PRE-SPRAY 
A-33 
A-33 DRY 
A-BEN-A-QUl 
ABSOLUTE 
ACTIVATOR 5000 
AIRKEM A-3 
AIRKEM FOAM TEX 
AIRKEM GOLD LABEL SOUDAIRE 
AJAX ALL PURPOSE CLEANER (Non-Phosphate) 
AJAX CLEANSER WrTH BLEACH 
ALCARE FOAMED ALCOHOL 
ALCOHOL CLEANER 
ALL PURPOSE CLEANER 
ALL PURPOSE CLEANER 201 
ALL PURPOSE FLOOR ABSORBENT 
AMWAY FLOOR POUSH 
AMWAY FLOOR WAX 
ANILEATOR INSECT REPELLENT 
ANTI MICROBIAL PINK LOTION SOAP 
APTCO ALL PURPOSE CLEANER 
APTCO STRIPPER 
APTCO SUPERIOR HAND CLEANER W/LANOUN 
APTCO TOUCHDOWN FLOOR FINISH 
APTCO WINDOW CLEANER 
AQUA-SAFE 
AQUATOC 
AQUAZYME 
AQUINOC 
ARCTIC KLEEN FREEZER CLEANER 
ARMOR 413 COIL CLEANER 
ARMOR ALL CLEANER / DEGREASER 

36 
72E 
12 
28 
72A 
21A 
73B 
72B, 72E 
73B 
73B 
43 
21A, 73B 
21A 73B 
72E 
73B 
61B 
8 
61B 
61B 
21A 
21A 
22A 
21A 
26B 
21A 
12 
45 
21A 
71B 
33 
72B 
22A74 
22A 
32 
28 
28 
42 
36 
22A 
29A 
38B 
28 
72A 
72A 
45 
45 
45 
22A 
13 
18A 29A 72A 
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PRODUCT CATEGORY 

ARMOR ALL PROTECTANT 9A 9B 
ASEPTICARE 21A 
ASTOR SAFETY NON-ACID BOWL CLEANER 66B 
AUSTIN A-1 BLEACH 21B 
AWARD FURNITURE POUSH 3IA 
BAB-O-CLEANSER ' 7IB 
BACTI-CHEM DETERGENT DISINFECTANT CLEANER 21A 
BANISH 74 
BANlSH-rr "Q" 21A 
BAN-ZYME LIQUID 26B 
BARCROBE 21A 
BARRIER PLEXIGLASS CLEANER 72E 
BASIC H 22A 
BATH GUARD 66B 
BATH MATE ACID-FREE WASHROOM CLEANER 66B 
BEACON BLEACH 21B 
BEESWAX FURNITURE POLISH 3IA 
BEUEVE rr 12 
BELLWETHER WINDSHIELD WASHER 72B 
BIG D D'VOUR 45 
BIG D URINAL BLOCK WITH ENZYM (Non-Para) 66B 
BIG EASY NON-BUTYL DEGREASER CLEANER 22A 
BIO BARRIER PINE D 21A 
BIO SOLVE 70 
BIOREM-2000 SURFACE CLEANER 22B 
BLUE LABEL 39 
BLUE PEARL 22A 
BLUE SKY GLASS CLEANER 72E 
BLUE STRIP 29A 
BOL MAID TOILET CLEANER 66B 
BORA-SOLV 38B 
BORAXO 38A 
BOWL PAC 532 TOILET BOWL & BATHROOM CLEANER 66B 
BOWUWAY BOWL & BATHROOM CLEANER 66B 
BRAVO EXTRA HEAVY DUTY STRIPPER 29A 73B 
BREAK-THRU RE-EMULSIFIER 29A 
BRILLIANCE STAINLESS STEEL WIPES 65A 
BRITEC BLUE MIST 45 
BRITEC TUFF QUAT 301 21A 
BROWN METAL POUSH 505 43 
BUG BAND INSECT REPELLENT TOWELETTES (w/o DEET) 42 
BUG BARRIER II (6 oz. Spray Can) 42 
BUSINESS TO BUSINESS SOLUTIONS MULTISURFACE CLEANER 70 
BUST RUST 31B 
C-58 UNIVERSAL CARPET CLEANER 12 
CA-348 71B 
CALCIUM CHLORIDE PELLETS 90 53B 
CALCLEAN 13 
CAR WASH 9A 
CAREFREE 28 
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PRODUCT CATEGORY 

CAREFREE MILD BOWL & PORCELAIN CLEANER/DISINFECTANT 66B 
CAREFREE SHOWTIME SUPERIOR GLOSS SPRAY CLEANER 62 
CARPET 81 UPHOLSTERY SHAMPOO 12 
CARPET DETERGENT 12 
CARPET STEAM EXTRACTOR CLEANER 12 
CELLO LIQUID HAND SOAP CLEANER #78 36 
CELLO SLEEK STAINLESS STEEL CLEANER 65A 
CELLO SPRAY BUFF 62 
CHAMPION BASEBOARD CLEANER & FLOOR STRIPPER 29A 
CHAMPION LEMON FURNITURE POUSH 31A 
CHARGE BOWL CLEANER 66B 
CHEM FLOOR FINISH 28 
CHEM WAX STRIPPER 29A 
CHEM-AQUA COIL CLEANER 13 
CHERRY BLOSSOM DEODORIZER & CLEANER 45 
CHEWING GUM REMOVER 12 
CrrRI-CLEAN CrrRUS C L E A N E R / D E G R E A S E R 2 2 A 
crrRlKLEEN HD-RTU 14 
CLEAN ON THE GO DAMP MOP 29A 
CLEAN ON THE GO ECO DEGREASER 18A 
CLEAN ON THE GO hdqC 2 21A 
CLEAN ON THE GO NABC CONCENTRATE 1 21A 
CLEAN ON THE GO SMOKE & ODOR EUMINATOR 45 
CLEAN ON THE GO CONCENTRATED GLASS & HARD SURFACE CLEANER 72B 
CLEAN ON THE GO XTRACTION II 12 
CLEAN SCRUB 22A 
CLEAN SWEEP 32 
CLEANER SPRAY BUFF 62 
CLEAR SPRAY BUFF 28 
CLEARWAY 1 53A 
CUNGING UMEAWAY 74 
CMC #100 DETERGENT & WAX STRIPPER 22A 
COCONUT OIL HAND SOAP 37 
COMMANDER 28 
COMPLETE 28 
COMPOUND 1101 70 
CONCENTRATED FLOOR CLEANER 29A 
CONCENTRATED WINDOW CLEANER 72B 
CONQUEST W/PINE 21A 
CON-SAL 71B 
CONSUME ECO-LYZER 21A 
CONSUME MICRO-MUSCEL 29A 
CORMATIC ANTISEPTIC HAND SOAP 36 
CORMATIC FOOD PROCESSING HAND WASH 36 
CORMATIC FROST LEMON SOAP 36 
CORMATIC MIGHTI SCRUB HAND SOAP 36 
CORMATIC PINK PEARL HAND SOAP 36 
CORMATIC WINTER MINT 45 
CORNERSTONE FLOOR SEALER FINISH 28 
CQ432 22A 
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EXCEL 

PROPUCT CATEGORY 

CREW TUB & TILE CLEANER FOR SOLUTION CENTER 66B 
CRYOTECH NAAC DEICER 53A 
CUTTER ADVANCED 42 
CUTTER BACKWOODS REPELLENT (Pump Spray) 42 
CUTTER OUTDOORSMEN POCKET SIZE INSECT REPELLENT LOTION 42 
CYCLE- DEGREASE 22A 
DAMP MOP 22A 
DART 22A 
DEEP GLOSS 65A 
DE-FENSE 29B 
DE-ICER 821 53 
DEPOT PAC 5 AIR FRESH-ODOR COUNTERACTANT 21A 
DERMA MAX ANTIMICROBIAL SKIN CLEANER 36 
DERMA MAX INSTANT SKIN SANITIZER 36 
DERMA PLUS 57 
DERMA PRO LOTION SOAP 36 
DERMA SHIELD - 57 
DISINFECTANT RESTROOM CLEANER 66B 
DO-ALL #18 18A22A 
DRAIN BUG 26B 
DRl-WHrrE 32 
DRI-ZORB 32 
DRY FOAM RUG SHAMPOO 12 
DUZ-ALL FORMULA 77 I Q A 
EARL'S 25% SOUDS FLOOR FINISH 28 
EARL'S 20% SOUDS FLOOR FINISH 28 
EARL'S 4000A (SCRUBBABLE) 28 
EARL'S DUSTING, CLEANING, WAXING & POUSH 3IA 
EASY LAY FLOOR FINISH 28 
EASY PAKS NEUTRAL CLEANER 29A 
EASY TASK RESTORER SPRAY BUFF 62 
ECO-CLEAN 70 
ECO-PHASE HEAVY DUTY CLEANER/DEGREASER CONCENTRATE 72A 
ECOTRU PROFESSIONAL 21A 
EUTE PROFESSIONAL BLEACH 21B 
EMULSIFY 74 
ENCO ALUMINUM 7 
ENCO FORMULA NO. 200 29A 
ENCO FORMULA'A' 7 2 A 
ENCO P.C. CLEANER 22A 
ENCO SUPREME B RBR 28 
ENCO TYPHOON CLEANER 29A 
ENSURE 28 
ENVIRO-ZYME GT 26B 
ENZY SUPER 26B 
ENZYMATIC-DRAIN CLEANER 26B 
EPICARE LOTION SOAP 37 
ERASE 45 
EXADERM AEROSOL 57C 

29B 
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PRODUCT CATEGORY 

F-100 
FAST TRACK ULTRA WEAR FLOOR FINISH 
FASTEX B4 HAND BARRIER CLEANER 
FIBERFORCE PRO SPOTTER 
FIBERFORCE STEAM AWAY 
FILMEX 
FILTER PLUS SPRAY 
FIRST CLASS FURNrrURE POLISH 
FLOOR CLEANER 2000 PLUS 
FLOOR CORPS pH NEUTRAL CLEANER 
FLOOR DRY 
FLOORTASTIC 
FO 1165 
FO 302 CR 
FO 3024-SV 
F0 449 
FO 479 F 
FO 933 TUNNEL WASH 
FO 976 TA BUSWASH 
FO 980A 
FORMULA 72 - BOWL CLEANER 
FORMULA 86 -15% HANDSOAP 
FORMULA 87 - LOTIONIZED SOAP 
FORWARD DC 
FRESH 8. CLEAR 
FULL STRIP 
G.C. STRIPPER 
GC 101 HEAVY DUTY GLASS CLEANER 
GENTLE GIANT 
GG-80 GRAFFm REMOVER 
GL CS 91284 LOTION HAND SOAP 
GL CS SPRINGTIME NEUTRAL ALL PURPOSE CLEANER 
GLANCE RTU 
GLASS CLEANER 
GLASS KARE 
GLIDE 
GLORY 
GLOSS RETENTION FLOOR FINISH 
G-O-E-S 
GOJO LOTION CREAM SOAP 
GOLD LABEL 
GRAFFm PRO-TECTION PLUS 
GREASE AWAY 
GREEN LABEL UQUID 
GREEN SUBMARINE CLEANER 
GRIGNARD TUNNEL TILE WASH WINTER GRADE 
GRIMEFYTER 
GRIME-GO 
GRL 
G&A6711 

71 
62 
57 
12 
12 
9A 

13 
31A 
29A 
22A 
32 
28 
70 
4 

73A 
73B 
73A 
70 
9A. 63, 73B 
9A 63, 73B 
66B 
36 
36 
21A 
21A 
29A 
29A 
72B 
38B 
31B 

37 
22A 
72 
72B 
72B 

8 
12 
28 
22A 
33 
45 
31B 
26A 
45 
22A 
70 
22A 
22A 
22A 
ISA 
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PRODUCT CATEGORY 

GUARDIAN ACCLAIM 74 
GUARDIAN MAGNUM 74 
GUARDSMAN INSTTTUTIONAL POUSH 31A 
H2 ORANGE 2 CONCENTRATE 117 22A 
H2 ORANGE 2 PRODUCTS ALL DILUTIONS 22A 
H2 ORANGE 2 SUPER CONCENTRATE 112 22A 
HAMMER 18A 
HAND CLEANER, ANTISEPTIC 36 
HARCO 37% COCONUT 36 
HARCO CAR WASH 9B 
HARCO IN DEPTH RUG SHAMPOO 12 
HARLEY CREAM MEDIC 33 
HEAVY DUTY DEGREASER AEROSOL, 3095 ISA 
HEAVY DUTY PINK CAR WASH 9B 
HEAVY DUTY STRIPPER 29A 
HI-DRI FLOOR ABSORBENT 32 
HI-GENIC 66B 
HOST & PREP 61B 
HOST & SPOT REMOVER FOR CARPET 61B 
HOST DRY CARPET CLEANER 61B 
HTP 32 
HURRISAFE 8035 5 
HYDROFORCE BUTYL-FREE ALL PURPOSE CLEANERmEGREASER 70 
HYDROXI PRO CLEANING WIPES 71C 
HYSHINE-TIFFANY STAINLESS STEELCLEANER 65A 
INDUSTRIAL CREAMEDIC 37 
INSTANT DRY 74 
INSTANT MILDEW REMOVERffiATHROOM CLEANER 29A 
lODEX 74 
IODINE SANmZER 74 
ISOPROPYL ALCOHOL 21A 
r r s OK GREEN 72A 
JAWSSC 22B 
JET DRY 74 
JON Q. PUBUK 66B 
JOY DISHWASHING DETERGENT 74 
JUST RIGHT 72A 
J-WAX 100 70 
J - WAX BEUEVE TRAFFIC FILM REMOVER 9A, 63 
K.P.C. PLASTIC SPEED CLEANER 22A 
K99 22A 
KEY-CHEM 06562P 70 
KEY-CHEM 539 70 
KICK 31B 
KLEANSAL 72A 
KLEEN SWEEP 32A 
KLEENMASTER BRILLIANIZE 21A 
KLEER'N BRrrE 74 
KRESTOEF 37 
KROME-KOTE 28 
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PRODUCT CATEGORY 

LANCE 
LAN-O-KLEEN PLUS 
LEADISOLV 
LEGENDARY 
LEMON FREE RINSE CLEANER 
LEMON SPEEDWAX 
LESSWORK DETERGENT 
LIGHTNING BLEND GLASS CLEANER F4510 
LIGHTNING DEGREASER 
LIGHTNING STEAM-AWAY CLEANER 
LIME-AWAY ACIDIC CLEANER 
LIQUICK UNIVERSAL 
UQUID HAND SOAP 
LrTHOFIN PSI-PREMIUM SILICON IMPREGNATOR 
LONG UFE SURFACE REFUVENATOR 
LOOK GLASS CLEANER 
LOW & BEHOLD 
LOW FOAM EXTRACTION CLEANER 
LS-2000 
LTS LOTION SOAP 
LURON LOTION HAND CLEANSER 
LUROSOOTHE LOTION MOISTURIZING HANDCREAM 
LYSOL BRAND DISINFECTANT 
M-1 
MAGIC SORB 
MAGNUS WATERLESS HAND CLEANER 
MAINTENANCE PRO DEFOAMER 
MALONE FORMULA #98 
MALONE NO. 76 
MALONE NO. 81 
MAR SEAL 
MASTERPIECE HIGH GLOSS FLOOR FINISH 
MC 800 SO-SAFE UQUID GRAFFITI 
MC 850 SO-SAFE SPRAYABLE GEL GRAFFm REMOVER 
MEOALUON METAL POUSH 
MEGAPOWER REDl-KLEEN #12 
METALO STAINLESS STEEL CLEANER 
MICROCIDE ALPHA 
MIGHTY SCRUB 
MIKROKLEEN 
MINT BOWL CLEANER 
MIST & BUFF 
MISTY A U PURPOSE CLEANER 
MISTY INSECT REPELLENT II 
MISTY MULTIPURPOSE CLEANER & POLISH UVX 
MISTY SPRAY CLEANER & POUSH 
MOD ORANGE 
MODIFIED ONE-STEP SPRAY POWER 
M-OIL-FREE #1000 
MOP & BUFF FLOOR RESTORER 

72B 
38A 
20A 
28 
22A 
31A 
29A, 72A 
72B 
18A 
24A 
43 
19 
36 
28 
31A 
72E 
62 
12, 29A 
28 
36 
36 
57B 
21A 
38B 
32 
39 
12 
18A 
21A 
21A 
28 
28 
31 
31 
43 
73B 
65A 
21A 
36 
74 
66B 
62 
22A 
42 
43 
43 
18A 
29A 
13 
62 
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PRODUCT CATEGORY 

MOP PAC UTE 4 1804 NEUTRAL FLOOR CLEANER 29A 
MOP PAC UTE S4 1804 NEUTRAL FLOOR CLEANER 29A 
MOTSENBOCKER'S LIFT OFF #3 31B 
MOTSENBOCKER'S U R OFF #4 SPRAY PAINT GRAFFITI REMOVER 31B 
MULTI PURPOSE CLEANER 22A 
MULTI-CLEAN ODOR OUT 45 
NABC (NON-ACID DISINFECTANT BATHROOM CLEANER) 66B 
NAD-76 29A 
NAMICO J-100 71B 
NATURAL BEAUTY HARD SURFACE CLEANER 22A 
NATURAL BLUE 18A 
NATURE'S SOLUTION BIO-ENZYMATIC DEODERIZER SPOTTER DIGESTER 12 
NAVITONE 31B 
NEET 74 
NEUTRA-KLEEN DEODORIZING NEUTRAL CLEANER 72A 
NEUTRAL FLOOR CLEANER 22A 
NEUTRO JEL 110R 22A 
NEVER RINSE 22A 
NI-712 ORANGE AND STRAWBERRY 21A 
NIUUM WATER SOLUBLE DEODORIZER 45 
NON-ACID BOWL CLEANER 66B 
NOXON 43 
NU-SHEEN 44,65A 
NU-VIEW NEUTRAL CLEANER 22A 
OCLANSORB 32 
OCTAMELT 53A 
OD-ABII 19 
OFF DEEP WOODS 42 
OFF GRAFFm REMOVER 31B 
OIL-AWAY 18A 
OIL DRY 32 
ON & OFF BASEBOARD CLEANER 29A 
ON AN*ON 28 
ONOX HAND CREAM 57B 
OPTICALLY ENERGIZED NEUTRAL PH DETERGENT 21A 
OXI CLEAN 70 
OZ CREAM POUSH 43 
PALMETTO 36 
PAX-LANO-SAV 38A 
PAX-SOLV 39 
PDQ 22A 
PEAT SORB OIL ABSORBENT 32 
PENBLAST 316M 73A 
PENETONE 158 9A 13, 63 
PENETONE HAND CLEANER 37 
PERMA SHIELD (ENSEEL ACRYLIC SEALER & UNDER COATER) 28 
PERMA SHINE (BRTTE EYES WET LOOK PREMIUM GRADE FLOOR FINISH) 28 
PERMAG #40 71B 
PHOENIX CRYSTAL GLASS CLEANER 72B 
PINE #3 21A 
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PRODUCT CATEGORY 

PINE GOLD 
PINE ODOR DISINFECTANT 
PINE SOL BROAD SPECTRUM FORMULA 
PINK LOTION HAND SOAP 
PINK LOTION SOAP 
PINK LOTION SOAP/CAPCO COCONUT LIQUID HAND SOAP 
PINK VELVET HAND SOAP 
PLAZA 
PLEDGE 
PLEX-1-GUARD AEROSOL 
PLEXl-l GUARD UQUID 
PLUS 5 
PORT TUNNEL CLEANER 
POT LUCK 
POUR 81 SWEEP 
POWER GOLD HAND CLEANER W/CRUSHABLES 
POWERTONE 
PRIME TIME 
PRO SHINE 
PROFESSIONAL CARPET SHAMPOO 
PROFESSIONAL SPOT PREP 
PROFOUND 
PROLONG 
PROTECTIVE CREAM 411 
PS 3200, PART #3111 
PURmNE 
QUAT #2 
QUICK FILL 310 
QUICK FILL 930 
QUICK QLEEN #2 A/C CLEANER 
QUICK QLEEN #2 INTERIOR CAR CLEANER 
QUICK TUNNEL WASH 
RAM ALL PURPOSE CLEANER 
RELKEM 99 
RENU (RENU READY TO USE SPRAY BUFF EMULSION) 
RE-NU CONCENTRATED CARPET SHAMPOO 
REPEL "SPORTSMEN" INSECT BLOCK 29 (Spray Can) 
RESTORO POUSH 00 SMOKE 
REVrrAUZE 101 PRESPRAY/BONNET DETERGENT 
REVrrAUZE 201 EXTRACTION DETERGENT 
REVrTAUZE 31 BEVERAGE SPOTTER 
REWARD 
RICHFOAM UQUID HAND SOAP 
RID-0-GERM PINE OIL DISINFECTANT NO. 5 
RINSE DRY 
RINSE rr SP-4 
RMS.16 
RMS-36 
ROUND-UP SUPER CONCENTRATE 
ROYAL BUFF 

22A 
21A 
21A 
37 
36 
36 
36 
28 
31A 
72E 
72B 
12 
70 
74 
18B 
36 
29A. 65A 
29A72A 
72E 
12 
61B 
12 
53C 
57 
32 
71B 
21A 
21A 
21A 
13 
73B 
70 
22A 
22A 
62 
12 
42 
43 
61B 
12 
61B 
74 
36 
21A 
74 
74 
9A 
63 
12 
28 
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PRODUCT CATEGORY 

ROYAL ENCOUNTERS 
ROYAL FLUSH 
ROYAL TREATMENT 
RT6 
RUG & CARPET SHAMPOO 
RUG & UPHOLSTERY SHAMPOO 
RUG ED CARPET SHAMPOO 
RUG SHAMPOO CONCENTRATE 
RUGBEE CARPET & ROOM DEODERIZER 
RUGBEE ENZYME SPOTTER 
RUGBEE EXTRACTION PLUS CLEANER 
RUGBEE FOAM SHAMPOO 
RUGBEE SOLVENT SPOTTER 
RUGBEE TANNIN TREATMENT & DEBROWNER 
RUG-EEZE 
SANIGIZER 
SANIKLEEN 
SANISCREEN WITH CLEANER BLOCK 
SANO-CHLOR 
SASSAFRAS ALL PURPOSE CLEANER 
SBS-30 WATERLESS SKIN CLEANER 
SBS-46 
SBS-61 
SC-1000 
SCRUB 
SEE KLEAR GLASS CONCENTRATE CLEANER 
SEE-THRU WINDOW CLEANER 
SEVENTY 7 
SHIMMER 
SHINELINE MULTI SURFACE CLEANER 
SILKY FURNrrURE AND EQUIPMENT POLISH 
SILVER KLEEN SS 
SILVER POUSH 
SIMPLE GREEN 
SIMPLY ROYAL 
SUMLINE PINK PEARL LOTION HAND CLEANER 
SNAPBACK 
SOFT TOUCH HAND SOAP 
SOIL RELEASE #58 PRE SPRAY 
SOIL SCREEN GERMICIDAL DISINFECTANT 
SOIL SCREEN A U PURPOSE NEUTRAL FLOOR CLEANER 
SOILAX 
SOILAX SPRAY CLEANER 
SOLAR GUARD SUNSCREEN TOWEL 
SOLID POWER 
SOUD POWER PLUS 
SOUD SPOT FREE 
SOLIDAIRE GOLD LABEL (SOUD) 
SOLIDAIRE RED LABEL (SOUD GEL) 
SOUTAIRE 

62 
22A 
28 
22A 
12 
12 
12 
12 
45 
61B 
12 
12 
61B 
12 
12 
36 
21A 
21 
74 
22A 
39 
57 
37 
70 
29A 
72B 
72B 
22A 
65A 
70 
31A 
74 
74 
18A 31B 
22A 
37 
62 
36 
61B 
21A 
29A 
74 
72E 
57A 
74 
74 
74 
45 
45 
74 
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PRODUCT CATEGORY 

SOLS-SPEEDI DRY 32 
SOLVENT CLEANER & DEGREASER ISA 
SON OF SUPER BRUTE PLUS 70 
SPARKLE 72B 
SPECIAL CASTILE SOAP 36 
SPEEDBALL HEAVY DUTY SPRAY CLEANER 22A 
SPrr SHINE ULTRA HIGH SPEED KLEEN & BURNISH 28 62 
SPRAY BUFF 62 
SPRAY IT CLEAN 22A 
SPRAY N' BUFF CARPET CLEANER 12 
SPRAY N' FRESH 45 
SPRAY N* SHINE GUSS CLEANER 72B 
SPRINT 28 
SPRUCE POWER X ISA 
SQUARE ONE 29A 
SSS COMMANDAIRE MICRO AEROSOL REFILLS 21A 
SSS GLASS CLEANER 72B 
SSS HEAVY DUTY CLEANER 22A 
SSS NON-ACID BOWL CLEANER 66B 
STAIN-EX 61B 
STEAM PAC 7 1207 12 
STEAM SOFT 24A 
STEP OFF 29A 
STERlGENT 72A 
STONE MEDIC MARBLE POUSHING COMPOUND 28 
STONE-GLO MARBLEOERRAZZO CLEANING CONCENTRATE 22A 
STRENGTH 63 
STRIDE READY-TO-USE 22A 
STRIPPrr 29A 
SUN SENSE SPF-IS TOWELETTE 57A 
SUNBATH DEODERIZING CLEANER 22A 
SUNDANCE FLOOR CLEANER 29A 
SUN-GLO ACRYUC FLOOR SEALER 29B 
SUN-GLO BASE STRIP 29A 
SUN-GLO CtTRUS ALL CLEANER 22A 
SUN-GLO C-THRU WINDOW CLEANER 72B 
SUN-GLO EVERLAST HI-SPEED FLOOR FINISH 28 
SUN-GLO FLOOR RESTORER 62 
SUN-GLO GUM OFF 12 
SUN-GLO HEAVY DUTY DEGREASER 22A 
SUN-GLO HOT STRIPPER 29A 
SUN-GLO MINT BOWL CLEANER 66B 
SUN-GLO PROMISE FLOOR FINISH 28 
SUN-GLO WELSHTE TILE & FLOOR CLEANING CONCENTRATE 72A 
SUNNY-SIDE 28 
SUPER CONCENTRATE PROTECTIVE SOIL REMOVER 70 
SUPER GLOSS FLOOR FINISH #23 28 
SUPER GUARD 30 
SUPER POLYMER FLOOR FINISH 28 
SUPER SAVER 74 

I 
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PRODUCT CATEGORY 

SUPER STRIP II 29A 
SUPER WASH INDUSTRIAL GREASE BUSTER 70 
SUPERIOR ODOR CONTROL 45 
SUPER-SORB INSTANT LIQUID & VOMrr ABSORBENT 19 
SURFACIDE 6 21A 
SW 1000 18A 
SWELL STAINLESS STEEL CLEANER 65A 
SWIFFER ADVANCED CLEANER 22A 
SWIFFER ADVANCED OR WOOD CLEANER 22A 
SWIFFER MOISTENED FLOOR WIPES 22A 
SWIFFER WOOD CLEANER 22A 
SYNCO 22A 
SYNTHRO 26 RUG SHAMPOO 12 
T.M.T. - L 22A 
TASKI SANIFRESH 21A 
TETROX 74 
THE CLEANER 26B 
THE NATURAL ALL PURPOSE MULTI-SURFACE CLEANER 71C 
THE NATURAL BASIN, TUB 8i TILE CLEANER 72A 
THE NATURAL SUPER ORANGE CLEAN 22A 
TILE & TERRAZZO RECYCUNG CONENCTRATE 9650 29A 
TOP CLEAN 22A 
TOP FLTTE FLOOR & SURFACE DETERGENT 22A 
TOP GUARD READY TO USE 29B 
TOPNOTCH 72A 
TOTAL FLOOR FINISH 28 
TOUGH CLEAN TCBS BIODEGRADABLE 18A 
TOUGH DUTY 22A 
TRACK-TEX AM 73B 
TRAFFIC 28 
TRAFFIC 25 28 
TRAFFIC LANE SPOTTER 61B 
TRIUNC 28 
TRIPLE S STAINLESS STEEL CLEANER 65A 
TRI-TEX 61B 
TUFF CLEAN 22A 
TUFF STUFF FLOOR FINISH 28 
TUFFY MINT DISINFECTANT 21A 
TUFFY MOP & BUFF 62 
TUFFY PINE DISINFECTANT TYPE 303 21A 
TUFFY PINE SCRUB 29 
TUFFY SPRAY BUFF 62 
TUNNEL WASH 70 
TURTLE WAX EXPRESS SHINE SPRAY, T-136(C) 8 
ULTIMATE A U PURPOSE CLEANER 22A 
ULTRA BLEACH 21B 
ULTRA CLEAN GRAFFm BLASTER 17614,17601,17605,17754 31B 
ULTRA CLEAN GRAFFm BLASTER 17802,17805.17854 31B 
ULTRA GLOSS FLOOR FINISH 28 
ULTRA ONE G-5 70 
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PRODUCT CATEGORY 

UNBELIEVABLE 12 
UNIKLEEN 22A 
UNITED 550 PURPLE POWER 22A 
VALUE 22A 
VANGARD DISINFECTANT SPRAY 21A 
VANl-SOL DISINFECTANT WASHROOM CLEANER 66B 
VICTORY 28 
VITA FLOOR ARREST BUFFABLE FINISH 28 
VITA FLOOR CLEANER 29A 
WELGICIDE 21A 
WINDOW CLEANER CONCENTRATE 72B 
WORKFORCE ALL PURPOSE ABSORBENT 31B 
WYANDOTTE FLOOR STRIPPER 29A 
ZAP (FLOOR FINISH MAINTENANCE & NEUTRAL CLEANER) 28 
ZEP ALL PURPOSE CLEANER 8. DEGREASER 22A 
ZEP BLUE MAGIC 70 
ZEP D-A 19 
ZEP ORANGE GEL DEGREASER 22A 
ZEP-X-8886 70 
ZEP-X-9081 70 
ZORB ALL 32 
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APPENDIX 

Instructions for accessing "On-LJne MSDS" 
The Operations Services Department provides direct online access to Material Safety Data Sheets 
for Port Authority and PATH staff. The 3E Corporation, the Port Authority vendor, provides access 
to MSDSs for chemical products used at the Port Authority and PATH to obtain the required 
health, safety and emergency Information. 

MSDSs are now managed through the Internet. Employees with administrator access can update 
the database by entering information online for new products. 

If a particular MSDS is not accessible online, please contact 3E staff. The 3E team Is available 24 
hours a day, seven days a week by calling 1-800-451-8346 or select the 3E InstaCall icon from 
the 3E welcome page after logging in. When you call, provide the product name, part number,-
manufacturer, UPC code if available, and your fax number. 

A BE Online Tutorial (about five minutes) is available on the 3E home page by selecting "Help" 
from the menu bar, then selecting "Online Help." Click here to go directly to the Online 
Tutorial http://www.getmstls.com/Tutorlat/start.htmt 

Finding an MSDS: 

Click on the Search button. Type the full product name or a part of the name in the search 
criteria field. A list of all products with that name will appear. You can also search for a product 
by entering the name of the manufacturer. Then a list of all products in the database from that 
manufacturer will appear. The application will not attempt to correct the spelling, so it Is critical 
to be mindful ofthe spelling. 

1. MSDSs are available on the underiined products. Click on them. 

2. To view the MSDS, click on View on the right side of the screen. 

3. The MSDS will appear on the screen, and can be printed. 

4. To exit, close the screen and use the back arrow to go back to select another product or 
return to the home screen. 
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EXHIBIT 

(Sample Statement) 
XYZ COMPANY - Contract # 
WAGE and BENEFfrS STATEMENT 

Period Covered: June 1, xxxx to Novemer 30, xxxx 

MINIMUM HOURLY WAGES, HEALTH 
& SUPPLEMENTAL BENEFITS 

Number of Employees 

Waoes 
Straight-Time Wages 
Shift Differential 

Total Wages 

Supplemental Benefits 
Health 
Holiday 
Vacation 
SicK 
Personal 
Jury Duty / Bereavement 
Bonus 
Welfare 
Dental 
Pension/401K 
Other (please specify) 
Other (please specify) 

Total Supp. Benefits 

WAGES. HEALTH & SUPP. 
BENEFITS COMBINED 

HOURS 
Straight-Time Hours 
Add: Roll Call Time, ifapplicable 
Less: Relief Time, ifapplicable 
Less: Meat Time, ifapplicable 
Total Hours 

IMINIMUM HEALTH BENEFITS 
HEALTH BENEFITS 
CONTRACT REQUIREMENTS 

Difference 

SUPPLEMENTAL BENEFITS 

IMINIMUM HOURLY WAGES 

RATES PAID 
CONTRACT REQUIREMENTS 

Difference 

Statement Certffled by : 

Job Class 1 

$330,000.00 
2.000.00 

$332,000.00 

$ 31,950.00 
9,500.00 

4,000.00 
4,000.00 
1,000.00 

13,600.00 
31.950.00 

1.000.00 
12,500.00 

$109,500.00 

1 
$441,500.00 

36.600.00 
550.00 

(500.00) 

36,650.00 

$3.50 
$3.50 
SO.OO 

3 
3 

$15.50 
$14.50 

1 $1.00 

Job Class 2 

$250,000.00 

$250,000.00 

$ 25,000.00 
8,000.00 

3,000.00 
3.000.00 
1.000.00 

500.00 
10.000.00 
25,000.00 

1.000.00 
12.000.00 

$ 88,500.00 

$ 338,500.00 

25.000.00 
550.00 

(500.00) 

25,050.00 

$3.50 
$3.50 

1 SO.OO 

$15.50 
$14.50 

1 $1.00 

Job Class 3 

$ 90,000.00 

$ 90,000.00 

$ 20.000.00 
9,500.00 

4,000.00 
4,000.00 
1,000.00 

13,600.00 
20,000.00 

1.000.00 
12.500.00 

$ 85,600.00 

$175,600.00 

11,000.00 
550.00 

(500.00 

11,050.00 

$3.50 
$3.50 

1 $0.00 

$15.50 
$14.50 

1 $1.00 

Job Class 4 Job Class 5 

Note: 
Details by montti 
and by employee 
must be available and 
may be submitted 
witti ttiis statement. 

) ' 

-

] 

] 

Name TiUe Date 
i 
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EXHIBIT II 
(Sample Statement) 

XYZ COMPANY - Contract # 
WAGE and BENEFITS STATEMENT 
Period Covered: June 1, xxxx to Novemer 30, xxxx 

I certify that each employee in the job categories 
and (add categories as needed), were paid the minimum hourly wages, 
minimum hourly health benefits, and minimum hourly supplemental benefits required by 
this contract, except for those employees listed below. 

Employee name: John Smith Jane Smith John Doe Jane Doe etc. 
Job cat. A Job cat. A Job cat. B Job cat. B 

Minimum Hourly wages $14.50 $14.50 
Hourly wages paid 14.45 14.49 

Difference 

Minimum Health Benefits 
Hourly health benefits paid 

Difference 

Minimum Supplemental Benefits 
Hourly supplemental benefits paid 

Difference ($0.01) ($001) ($0.01) 

($0.05) 

$3.50 
3.40 

($0.10) 

$1.00 
0.99 

($0.01) 

$3.50 
3.50 

-

$1.00 
0.99 

$15.00 
14.90 

($0.10) 

$3.50 
3.50 

-

$1.00 
0.99 

$15.00 
14.95 

($0.05) 

$3.50 
3.45 

($0.05) 

$1.00 
1.00 

Statement Certified by: 

Name & signature Title Date 
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IHE PORT AUTHORITY OF NY & NJ 
February 9, 2009 

OVERNIGHT MAIL /-'//'on D. Volenti 
AND VIA FAX (201) 883-1212 ^ ' ' ' ' ' ' '^^^'^'^^'^ 
Ricardo Lopez, Vice President and Chief Operating Officer 
Cristi Cleaning Service Corp. 
77 Trinity Place 
Hackensack,NJ 07601 

RE: GENERAL CLEANING AT THE PORT AUTHORITY NEW JERSEY 
MARINE TERMINALS; REQUEST FOR PROPOSAL # 16608; 
CONTRACT #4600007630; PO #4500059954 FOR PORT NEWARK, 
BUILDING 260 AND ASSOCIATED AREAS; PO#4500059956 FOR THE 
SIGN SHOP; PO#45000059955 FOR THE POLICE AREAS; 
PO#450000059957 FOR THE ENGINEER'S OFFICE 

Dear Mr. Lopez: 

The Port Authority of New York and New Jersey ("The Port Authority" or "the 
Authority") hereby offers to enter into an agreement, as hereinafter set forth ("the 
Agreement") with Cristi Cleaning Service Corp., ("the Contractor") for the performance 
of the above-referenced services. 

The Agreement between the parties shall consist of the following, stated in order of 
precedence in case of conflict or inconsistency: 

1. this Letter of Acceptance. 

2. the Contractor's Best and Final Offer dated November 18, 2008 and the 
Contractor's faxed transmittal dated December 10, 2008, which changes the 
Contractor's vehicle requirements. 

3. the Contractor's response to the Port Authority's Request for Clarification dated 
November 13, 2008, with the exception of Questions 17 and 18. 

4. the following sections of the Contractor's Proposal dated October 20, 2008: Letter 
of Transmittal; Executive Summary; Agreement on Terms of Discussion; 
Certification with Respect to the Contractor's Integrity Provisions; Cost Proposal 
Form, Calculation of Hourly Rate forms for the Cleaner and Lead Cleaner; 
Management Approach which includes the MAVBE Participation Plan; 
Experience and Management Capabilities which includes Cristi Cleaning Service 
Cleaning Operations Manual; Staffing Management which includes the PPO 
Plan from FCE Benefits Administrators, Inc and Identity Check/Background 
Screening Plan; Addenda 1 and 2; Acceptance of Port Authority Standard 
Contract Temis and Conditions; Attachment G - Certified Environmentally 
Preferable Products/Practices. 

One Madison Avenue, 7th Floor 
NewYork, NY 10010 
7:212 435 8427 



5. the Port Authority's Request for Proposal (RFP) entitled "General Cleaning at the 
New Jersey Marine Terminals" and Addenda #1 and #2 thereto issued by the Port 
Authority. 

Further, as agreed upon in your fax transmittal of December 10, 2009, on page 51 of 
Section SIO, Contractor's Vehicles (2) - Parking - Licenses, first paragraph, delete this 
paragraphs in its entirety and replace with: 

"The Contractor's vehicle requirements for the duration of this contract shall be one 
pickup truck with the capability of transporting a minimum of six (6) passengers and 
equipment as well as having a power lift gate capable of lifting the equipment required 
under this Contract. The Contractor shall also provide one Ford Econoline van or Port 
Authority approved equal, with two passenger capacity and the ability to transport 
supplies and equipment. These vehicles shall have a rotating amber beacon and shall be 
maintained to ensure sound mechanical performance and safe operating condition. All 
vehicles shall have a "back up" beeper." 

This Agreement shall be in effect for a three (3) year period commencing on March 1, 
2009 and terminating on February 29, 2012 subject to earlier termination or extension as 
provided in the Agreement. For payment, invoicing and administrative purposes, this 

. Agreement will be assigned Purchase Order #4500059954 for Port Newark, Building 260 
and Associated Areas, Purchase Order # 4500059956 for the Sign Shop, Purchase Order 
# 4500059955 for the Police Areas and Purchase Order # 4500059557 for the Engineer's 
Office. 

If you are in agreement with the above, please indicate such agreement by signing the 
duplicate originals of this Letter of Acceptance below and returning both to the attention 
of Kathy Leslie Whelan, 7'̂  Floor, at the above address. A copy is enclosed for your 
records. 

Very truly yours, 

The Port Authority of New Y0fk"& New Jersey 

^ \ ! - P A 
Title: iDipfeptor ^f Procurement Department i 
Date: .2 

Agreed: 
Cristi Cleaning Service Corp. 

By: /PL t- i^c€^ice^4cs::2^ 

Title: '^—-^ I''U'>UJU*^ 
Date: ^/ujcfS' 



November 18, 2008 

Attn: Kathy Leslie Whelan 
The Port Authority of NY & NJ 
Purchasing Services Division 
One Madison Avenue, 7' Floor 
New York, NY 10010 

RE: GENERAL CLEANING SERVICES AT THE NEW JERSEY MARINE 
TERMINALS 
PROPOSAL UI6608-BEST AND FINAL OFFER (BAFO) 

Dear Ms, Whelan, 

On behalf of Cristi Cleaning Service. I am pleased to inform you that after carefully 
revising our cost proposal, our Best and Final Offer is as follows. 

Total Estimated Contract Price Building 260 and Associates Areas $790,915.04 
Total Estimated Contract Price Sign Shop $133,731.34 
Total Estimated Contract Price Police Areas $170,806.44 
Total Estimated Contract Price Engineer's Office $133,641.34 

Total Estimated Contract Price (Three Years) $1,229,094.16 

If we at Cristi Cleaning Service can be of any further assistance please contact us at 
(201) 883-1717. We look forward to hearing from you and taking part in the next phase 
of this procurement. 

Sincerely, 

• I 1 - 1 3 - 0 G P 0 2 ; 3 0 RCVD 

Ricardo jtopez 
I^Presidenl 



Van Specs tor Cleanmg RtV Page 1 of 

ilie Whelan, Kathy 

m: Cristi Cleaning Service [cristi1@optonline.net] 

it: Wednesday. December 10, 2008 1:29 PM 

Leslie Whelan, Kathy 

)iect: RE: Van Specs for Cleaning RFP 

thy, 

iderstand the modification on the vehicles requirements, and Cristi Cleaning's Price will remain the same. 
in regards to the Financial Statement, we have our Accountant's Compilation Report for the first 6 months of 2008. 
u want me to fax it or e-mail It to you. 
e let rne know. 
ts 

—Original Message— 
From: Leslie Whelan, Kathy [maifto:kleslie@panynj.gov] 
Sent: Wednesday, December 10, 2008 12:36 PM 
To: cristil@optonline.net 
Subject: FW: Van Specs for Cleaning RFP 

—Original Message— 

From: Leslie Whelan, Kathy 

Sent: Wednesday, December 10, 200S 12:34 PM 

To: •aistil@qptonline.net' 

Subject: FW: Van Specs for Qeaning RFP 

From the RFP with changes: 

The Contractor's vehicle requirements for the duration of this contract shall be one pickup truck with the 
capability of transporting a minimum of six (6) passengers and equipment as well as having a power lift gate 
capable of lifting the equipment required under this Contract. The Contractor shall also provide one Ford 
Econoline van or Port Authority approved equal, with two passenger capacity and the ability to transport 
supplies and equipment. These vehicles shall have a rotating amber beacon and shall be maintained to ensure 
sound mechanical performance and safe operating condition. All vehicles shall have a "back up" beeper. 

0/2008 

mailto:cristi1@optonline.net
mailto:kleslie@panynj.gov
mailto:cristil@optonline.net
mailto:�aistil@qptonline.net'


l>Oin'AinilOIIIIY®[FKK7©KQi) T ^ i ^ ONE MADISON AVENUT. 7TH FLOC« 

N o v e m b e r 6 , 2 0 0 8 ^ ^^* ̂ °"̂ ' ^ '̂™ 
(212) 435-7000 

VIA FAX (201) 883-1212 and 
Email cristil@optonIine.net 

Cristi Cleaning Service Corp 
11 Trinity Place 
Hackensack,NJ 07601 
ATTN: Ricardo Lopez. 

RE: GENERAL CLEANING SERVICES AT THE NEW JERSEY MARINE 
TERMINALS - PROPOSAL #16608; REQUEST FOR CLARIFICATIONS AND 
CONCERNS 

Dear Mr. Lopez: 

Thank you for submitting your proposal for the above referenced proposal. We would like to 
invite you and key staff that will be assigned to this operation for a discussion of your proposal 
and a question and answer period on Thursday, November 13, 2008 at 8:30 a. m. at One 
Madison Avenue, f̂  Floor, Room 151 A, New York, NY. In this discussion, please allow a 5-
minute opening presentation highlighting the key points of your firm's proposal. Questions, 
answers and closing statements should take approximately 90 minutes. 

As we are still evaluating your proposal, the following items need to be addressed. Your 
response to these issues will help make a determination on our evaluation of your proposal. 

1. How did you arrive at your monthly lump sum at each facility? Please supply us 
with a detailed cost breakdown and submit a spreadsheet for verification including, 
but not limited to, labor hours, equipment cost, vehicles, materials, etc. 

2. What is your plan for the employees currently working on Port Authority site? 
3. Some long-term employees of the current Contractor or previous Contractors may 

be receiving more vacation time than you are proposing. If you hire this staff, how 
will you handle these employees concerns? 

4. Is it your intent to interview and possibly offer employment to the existing staff? 
5. Please explain your plan for covering cleaner and lead cleaner meal breaks, relief, 

illness, vacation and other absences? 
6. Was your Calculation of Hourly Rate form based on 2,080 hours? 
7. Does the health plan you are offering staff include the seven components that are 

specified on page 38, Section 10 of Attachment B? When does this plan go into 
effect? Is all staff covered under the same plan? Does the coverage include dental 
and vision? 

8. Please submit an equipment list, including vehicles (include year, make, model). 
Will this equipment be new or used? 

9. Please submit a listing of all materials and supplies you will utilize under this 
contract. 

10. Please expand on your maintenance program for the vehicles and equipment. 
11. How will you utilize staff that you propose on your staffing plan? 

mailto:cristil@optonIine.net


12. When do your supplemental benefits go into effect (including but not limited to 
holiday, vacation, sick, health package)? 

13. Please be more specific about your "green cleaning" plan. List all chemicals, 
detergents, cleaners, that you will use for this contract. 

14. How do you handle your quality control program and who will be responsible for 
this program? 

15. What type of cells phones are you providing? 
16. Please expand on your incentive program. 
17. Please supply us with financial statements for the year 2006. 
18. The bank letter identified in your proposal is from a current bank. Capital One. The 

letter states that you have been in good standing for 20 years. It is our 
understanding that this banking establishment has only been around for a year or so. 
Please explain. 

19. What is your background check plan? 
20. Please review your proposal for cleaning at B/260. Is this number accurate? 
21. On your M/WBE plan submittal you are proposing Selecto Flash. What contact 

have you had with them? What is the proposed subcontract value for uniforms and 
safety supplies being proposed to Selecto Flash? 

For security purposes, please advise who will be attending the presentation. You can email the 
list of attendee to klcsliefa),panvni.gov. For your presentation, you are responsible to bring with 
you a laptop and projector and any other equipment necessary for the presentation. The Port 
Authority will only provide the screen. Photo ID required for entrance to the building. 

Your response to the above and a copy of your PowerPoint (or any other application) 
presentation, must be submitted in writing along with twelve (12) copies, during the 
presentation. 

If you have any questions, you can contact me 212-435-3929. 

Sincerely, 

f̂. 
Kathy Leslie Whelan 
Service Acquisition Manager 
Purchasing Services Division 



Cristi Cleaning Service Corporation 

PRESENTATION FOR 

GENERAL CLEANING SERVICES 

AT THE 

NEW JERSEY MARINE 
TERMINALS 

S D L I C I T A T I D N # : 1 G a O B 

D A T E : N O V E M B E R 1 3 , Z O O B 

Cristi Cleaning Service Corporation 
77 Trinity Place 

Hackensack, NJ 07601-4328 
Phone:(201)883-1717 
Fax: (201)883-1212 

vyww.cristicleaninaservice.com 

http://vyww.cristicleaninaservice.com


eaning 

November 13,2008 

Ms. Kathy Leslie Whelan 
Service Acquisition Manager. 
Purchasing.Services Division 
The Port Authority of NY & NJ 
One Madison Avenue, 7 
NewYork, NY 10010 

th Floor 

RE: GENERAL CLEANING SERVICES AT THE NEW JERSEY MARINE 
TERMINALS - PROPOSAL U 16608 
REQUEST FOR CLARIFICATIONS AND CONCERNS 

Dear Ms. Whelan: 

On behalf of Cristi Cleaning Services, I am pleased to respond to your letter dated 
November 6, 2008 concerning the above referenced proposal. We have addressed each 
area and all issues as listed. We hope the responses provided herein satisfy your request. 

If we at Cristi Cleaning Service can be of any further assistance, please contact us at 
(201) 883-1717. We look forward to hearing from you and taking part in the next phase 
of this procurement. 

Sincerely, 

Licardo Lopez 
'resident 



Cristi Cleaning Service Exceeding 
Expectations Since 1980 



The Port Authority 

New York/New Jersey 

General Cleaning Services at 
The New Jersey 

Marine Terminals 



Company History 

Founded in 1980 
Certified MBE/SBE 
Graduated SBA 8(a) Program 
We offer our clients office cleaning, window 
washing, power washing, carpet cleaning and 
degreasing services in addition to power sweeping 
and parking lot cleaning 
Cristi Cleaning has been providing the Port 
Authority of New York/New Jersey at JFK and 
LaGuardia Airports with parking area cleaning 
since 1998 



Technology and Safety 

Cristi Cleaning, through it various service 
contracts utilizes many of the latest 
technological advances in products, supplies, 
equipment and safety procedures. Cristi 
Cleaning has made is corporate policy to 
always seek the most environmentally 
friendly and safety conscious methods of 
performing service contracts. 



Port Authority Service Contracts 

Manhattan Shipping Terminal 1995 

JFK Parking Lot Cleaning 1995 

LaGuardia Parking Lot Cleaning 1998 

Marine Air Terminal 2001 

Building 14 JFK 2004 

Port Newark Power Sweeping 2007 



Cristi Cleanmg Service Awarded the Best 
Perfomiance by a PA Contractor 

LaGuardia... 2006 



Minority Small Business Person of the Year 

Prc.sidcnt and Founder Cn<;fin.i Lnpcr. receiving the 
Miijority Small Dus^incss Person of the Year .Ass nrd 

fmm Lbc LS SmnJI BuRJncsB Admin, in 2(MJJ. 



ISSA Cleaning Management Standard 
CIMS 

Cristi Cleaning Service has applied for certification with 
The ISSA Cleaning Industry Management Standard. The 
Standard is designed to assist cleaning organizations in 
setting up a management system that allows an 
organization to meet specific goals. The Standard is a 
management framework that can be used to develop 
customer-centered, quality organizations. 
The Standard is composed of the following sections: 
Service Delivery * Human Resources. 
Health, Safety And Environmental Stewardship. 
Management Commitment. 

8 



Question 1 

How did you arrive at your montlily lump 
sum for each facility? Please supply us 
with a detailed cost breakdown and 
submit a spreadsheet for verification 
including but not limited to labor hours, 
equipment cost, vehicles, materials, etc. 



Cost Breakdown Spreadsheet 

Direct Labor 
H/W Benefits 
Paper Supplies 
Cleaning Supplies 
Floor/Carpet Care 
Window Washing 
Vehicle Gasoline 
Vehicle Insurance 
Uniforms 
Vehicles 
Equipment 
Taxes and Insurances 
0/P 

Totals 

Building 260 
-

$7,665.44 

$847.60 

$378.00 

$200.00 

$800.00 

$200.00 

$195.75 

$124.17 

$2,497.40 

$1,564.34 

$13,625.10 

Sign Shop 

$1,636.37 

$188.36 

$138.59 

$50.00 

$100.00 

$33.00 

$186.67 

$138.67 

$43.50 

$255.56 

$78.60 

$533.13 

$396.51 

$3,590.60 

Police Areas 

$2,167.30 

$188.36 

$138.59 

$50.00 

$100.00 

$33.00 

$186.67 

$138.67 

$43.50 

$255.56 

$78.60 

$706.11 

$495.06 

$4,393.06 

Engineer's Office 

$1,636.37 

$188.36 

$138.59 

$50.00 

$100.00 

$33.00 

$186.67 

$138.67 

$43.50 

$255.56 

$78.60 

$533.13 

$396.51 

$3,590.60 
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Question 2 

What is your plan for the employees 
currently working on Port Authority site? 

11 



Question 2 Response 

It is our intention to offer the current employees the 
right of first refusal to continue employment should we 
be awarded the contract. Those employees who are 
acceptable to the Port Authority and who meet our 
stringent hiring standards will be retained on the 
contract. For those who do not wish to remain on the 
contract, or those who for whatever reason are not 
acceptable to the Port Authority or our company, we 
will initiate an intensive recruiting campaign in the 
local area for replacement personnel. Cristi also has a 
pool of personnel on staff that we can use until any 
vacant positions are filled. 
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Question 3 

Some long-term employees of the current 
Contractor or previous Contractors may 
be receiving more vacation time than you 
are proposing. If you hire this staff, how 
will you handle these employees concerns? 

13 



Question 3 Response 

In our cost calculations we took into 
consideration that some employees would be 
entitled to more than two weeks of vacation by 
figuring all employees (regardless of their hire 
date) at 2.5 weeks of vacation. 
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Question 4 

Is it your intent to interview and possibly offer 
employment to the existing staff ? 

Response. 

* It is our intention to offer the current 
employees the right of first refusal to continue 
employment should we be awarded the 
contract. 
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Question 5 

Please explain your plan for covering 
cleaner and lead cleaner meal breaks, 
relief, illness, vacation and other 
absences? 

16 



Question 5 Response 

The cleaners and lead cleaners are not going to 
be covered for meal breaks, in accordance with 
the solicitation. In the case of illness, vacation 
and other absences, a pool of par t time and 
full time personnel maintained by Cristi will 
cover them. 
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Question 6 

Was your Calculation of hourly rate based 
on 2,080 hours? 

Response. 
* Yes, our Calculation of Hourly Rate is 

based on 2,080 hours. 
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Question 7 

Does the health plan you are offering staff 
include the seven components that are 
specified on page 38, Section 10 of 
Attachment B? When does this plan go 
into effect? Is all staff covered under the 
same plan? Does the coverage include 
dental and vision? 
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Question 7 Response 

The health plan that we are offering to our 
staff as stated in our proposal in Page 23, 
Section 6.3.3.5 includes the seven components 
specified. The plan goes into effect 
immediately. All staff will be covered under 
the same plan. Dental and Vision are covered 
under this plan. 

20 



Question 8 

Please submit an equipment list, including 
vehicles (include year, make and model). 
Will this equipment be new or used? 

21 



Vehicle & Equipment List 

2- 2004 or newer GMC Sierra pickup trucks 
New floor scrubbers 
New wet/dry vacuums 
New triple action machine 
Used floor sweeper 
New single action machine 
New carpet cleaning equipment 
New upright vacuums 
New snow shovels and blowers 
New ice choppers 
New cyclone spreaders 
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Question 9 

Please submit a listing of all material and 
supplies you will utilize under this 
contract. 
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Materials & Supplies 

Betco Green Earth Daily Disinfectant Cleaner 

Betco Green Earth Daily Floor Cleaner 

Betco Green Earth Glass Cleaner 

Betco Green Earth Peroxide Cleaner 

Betco Green Earth Floor Finish 

Betco Green Earth Floor Stripper 

Toilet Tissue per specifications 

Hand Towels per specifications 

Hand Soap per specifications 

Small Trash Bags 24X33 

* Stripping Pads 

* Buffing Pads 

* Maid Carts 

* Mop Buckets & Wringers 

* Brooms & Dust Pans 
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Question 10 

Please expand on your maintenance 
program for the vehicles and 
equipment. 
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Question 10 Response 

The maintenance program for vehicles 
and equipment to be utilized in this 
contract is as follows: 

Vehicles Beyer Brothers 
Equipment John A. Earl Inc 
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Question 11 

How will you utilize staff that you 
propose on your staffing plan? 

27 



Question 11 Response 

Cristi wiU assign three (3) full-time 
cleaners to building 260. The lead cleaner 
and one (1) full-time cleaner to the rest of 
the buildings. 
Project workers will be on site when 
periodic cleaning is scheduled to be 
performed.(e.g. windows, floors, etc) 

28 



Question 12 

When do your supplemental benefits go 
into effect (including but not limited to 
holiday, vacation, sick, health package)? 

29 



Question 12 Response 

Supplemental Benefits (including but 
not limited to holiday, vacation, sick, 
health package) go into effect 
immediately. 
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Question 13 

Please be more specific about your "green 
cleaning" plan. List all chemicals, 
detergents, cleaners, that you will use for 
this contract. 
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Question 13 Response 

Executive Order 13101 defines Green Cleaning as tlie use 
of products and services that reduce the health and 
environmental impact compared to similar products and 
services used for the same purpose. Another definition of 
Green Cleaning is cleaning to safeguard human health 
while minimizing the impact to the environment. Its goal is 
to protect the health of building occupants, visitors and 
cleaning personnel, as well as reducing polluting effects 
on our air and water. Unlike traditional cleaning, it goes far 
beyond simple appearance, focusing on products and 
services that have fewer adverse health and environmental 
impacts as compared with others that might be used for 
the same purpose. 
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Question 13 Response 

For the past two decades, the major emphasis in the JanSan 
industry has been to find new ways to "do more with less". 
Accordingly, most new cleaning procedures, products and 
systems have been developed with the primary goal of improving 
the productivity of cleaning personnel and reducing costs. 
Although these aspects are important, the health of the facility 
and those who live, work or occupy it have not received the 
same deserved attention. Green Cleaning changes all of this by 
helping to clarify the connection between cleaning, health and 
the protection of our environment 

33 



Question 13 Response 

Green Cleaning is more than just using "green" products. 
The success of a green cleaning program is dependent on 
numerous other factors. While the selection of product is 
important, it will have little effect in an otherwise 
inadequate cleaning regimen that leaves facilities dirty and 
the health of occupants, visitors and the environment at 
risk. Green Cleaning encompasses a total program 
including chemicals, procedures, equipment, paper, liners, 
mops, matting, everything used in an effective cleaning 
program. 
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Question 13 Response 

The movement toward green cleaning does not Imply 
that traditional methods are inadequate or have 
created unsafe conditions. Instead It can be viewed 
as simply taking the next step beyond our current 
approaches to further reduce polluting impacts while 
continuing to maintain and improve the 
healthfulness, comfort and aesthetics of our 
surroundings. 
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Green Cleaning Products 

Betco Green Earth Daily Disinfectant Cleaner 
Betco Green Earth Daily Floor Cleaner 
Betco Green Earth Glass Cleaner 
Betco Green Earth Peroxide Cleaner 
Betco Green Earth Floor Finisher 
Betco Green Earth Floor Stripper 
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Question 14 

How do you handle your quality control 
program and who will be responsible for 
this program? 
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Question 14 Response 

Our Quality Control Program is part of 
the Lead Cleaner responsibilities and 
directly supervised by Mr. Ricardo Lopez, 
Vice President of Cristi Cleaning Service 
with frequent visits to P.A. accounts. 

In our proposal we extensively explain 
Quality Control Policies, Procedures and 
Systems ( Page 24). 
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Question 15 

What type of cell phones are you 
providing? 

Response 
* The type of cell phones we provide is 

Sprint/Nextel. These phones have the 
capability of phone service and direct 
connect 
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Question 16 

40 



Question 16 Response 

Cristi, as we have in our other contracts, will 
implement a program for award, bonuses and 
recognition for our employees. This program will 
include, as a minimum, attitude, appearance and 
knowledge, but we will also take into consideration the 
following items: 

Attendance Productivity 
Safety Punctuality 
Neatness Teamwork 
Quality Training Participation 
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Question 18 

The bank letter identified in your 
proposal is from a current bank. Capital 
One. The letter states that you have been 
in good standing for 20 years. It is our 
understanding that this banking 
establishment has only been around for a 
year or so. Please explain. 
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Question 19 

What is your background check plan? 

Response 
* A third party named Applicant Insight does 

the background checks that we perform on 
our employees. As we explained in our 
proposal, page 37, section 6.5, all 
background checks on employees will go 
back ten (10) years at a minimum. 
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Question 20 

Please review your proposal for cleaning 
at B/260. Is this number accurate? 
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Question 20 Response 

We have reviewed our calculations for 
cleaning Bldg. B/260 and we are satisfied 
that our number is accurate. 
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Question 21 

On your M/WBE plan submittal you are 
proposing Selecto Flash. What contact 
have you had with them? What is the 
proposed subcontract value for uniforms 
and safety supplies being proposed to 
Selecto Flash ? 

48 



Question 21 Response 

Cristi Cleaning currently buys from 
Selecto Flash different types of safety 
supplies such as, safety vests, gloves, 
boots, first aid kits etc. 
The proposed subcontract value for 
uniforms and safety supplies being 
proposed to Selecto Flash will be Three 
to Four Thousand Dollars. 
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Why Cristi Cleaning? 

Cristi Cleaning is a certified MBE/SBE 
Cristi Cleaning has shown steady growth since 1980 
We are committed to the latest technologies and safety 
procedures 
Our management and ownership is hands-on 
Our employee turnover at the Port Authority is 
virtually non-existent 
We have been working with the Port Authority since 
1995 and our experience is unmatched 
Cristi Cleaning has been exceeding customer 
expectations for the last 28 years 
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www.cristicleaning5ervice.com 
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Cristi Cleaning Service 
77 Trinity Place Tel: 201-883-1717 
Hackensack, NJ 07601 Fax: 201-883-1212 
Email: cristi 1 (ajoptonline.net Web: www.cristicleaningservice.com 

October 20, 2008 

Ms. Kathy Leslie Whelan 
The Port Authority of NY/NJ 
Purchasing Services Division 
One Madison Avenue, 7 Floor 
New York, NY 10010 

Re: Bid Number 16608 
General Cleaning Services at the NEW JERSEY MARINE TERMINALS 

Dear Ms. Whelan: 

We are please to submit on behalf of Cristi Cleaning Service Corp. our proposal for General 
Cleaning Services at the NEW JERSEY MARINE TERMINALS. 

We are delighted to participate in this procurement activity and view this contract as a continuing 
partnership between the Port Authority and CRISTI. We are proud of our history providing cost 
effective, responsive and quality service and look forward to working with you and remaining a 
valued member of your team. 

CRISTI has been providing similar service to that of this procurement since 1980. We are 
proposing as a single entity, having the capability to provide all the required services with our 
own experienced staff. 

As Vice President and Chief Operating Officer (VP/COO) of CRISTI, I have full authority to 
negotiate and execute this contract. All questions or issues related to this RFP can be addressed 
to: 

Ricardo Lopez, VP/COO 
(201)883-1717 

CRISTI is registered with the PORT AUTHORITY as a Small Minority Business Enterprise 
(SMBB) and a Small Woman Owned Business Enterprise (SWBE). We do not plan to use any 
subcontractors for this contract, but will use M/WBE suppliers. 

http://www.cristicleaningservice.com


The officers of CRISTI CLEANING SERVICE CORP. are: 

President Cristina Lopez 

VP/Sec Ricardo Lopez 

We are attaching a copy of our Certificate of Incorporation along with a declaration by the 
Corporate Secretary as to its authenticity. 

The content of our proposal adheres to the formal defined in Section 8 and addresses the 
evaluation areas specified in Section 5. 

We take no exceptions or deviations to the requirements of the solicitation or the proposed 
contract and our proposal is ftilly compliant with your instructions. We acknowledge receipt of 
all Amendments. 

Sincerely, 

RWdd'Loiez, VPYSec 

RL:bm 
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Bi Dnmt̂ Bmtmu 

JAN SO ir^r) 

THIS IS TO CERTIFY THAT, there is hereby organized a corporation under and by virtue of 
*N. J. S. 14A:l-i et seq., the "New Jersey Business Corporation Act. *' 

2. The name of the Corporation is: CPJSTI CLEAIJING SEU'/XCD COP^ 

2. The address of the Corporation's initial registered office is: 
449 C e n t r a l Avo (/iTst. b) 
JoTGcy C i t y , n . J . 07S07 

and the nanie of the registered agent at such address is: RICARDO LOPEZ 

3. The vurposes for which this Corporation is organized is: ?3H?*!EP-Ai. 

To engage in any activity within the purposes for which Corporations may be organized 
1 under the "New Jersey Business Corporation Act." N. J. S. 14A1-1 et seq. 

T'SlSgr^gate number of shares wlUch the Corporation shall have authority to issue is: 
100 J , ^ 

PAR ^ 

5. The first Board of Directors of this Corporation shall consist of one Directors and 
the name and address of each person who is to serve as such Director is: 

Name Address 
RICARDO L0PH2 ' 

. . •' - h - i ^ V ' ^ i ^ i t j / . . ,••• • 

Zip Code 
0 7 3 0 7 

-*•' 5-r u ^ 6. The name and address of each incorporator i^: ' ' ' ' -̂̂  it ' 

Name ••• ' •' ' "Admss '' -,__,.,. _ , f . Zip Code 
07307 

. ' ' ^ \ i • 

In Witness Whereof, etich individual incorporator, beihgiver eighteen years of age has signed 

this Certificate; or if the Incorporator bea corporation has caused this Certificate to be signed by its 

duly authorized officers this ; /SOtS '^day<^ J c n u a r y iS BO 

0 L0PE2 



Cristi Cleaning Service RFP # 16608 

DECLARATION 

I Ricardo Lopez, Secretary of CRISTI CLEANING SERVICE, INC. do hereby attest that 

the Certificate of Incorporation attached hereto is a true copy as of the date of the opening 

of this proposal. 

DATE: io/zo/zcoS 

BY: 
q'Lopez, Sec. 

Corporate Seal 

General Cleaning at The New Jersey Marine Terminals 
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Proposal For: General Cleanmg Services at the NEW JERSEY MARINE TERMINALS 

Presented By: Cristi Cleaning Service Corporation 

Solicitation ft: 16608 

October 20 , 2008 

1.0 Executive Summary (8.B) 

Cristi Cleaning Service Corporation (Cristi Cleaning) is pleased to participate in this 
procurement process by the Port Authority of New York/New Jersey to acquire General 
Cleaning Services at the NEW JERSEY MARINE TERMINALS. Cristi Cleaning is a small, 
Hispanic, woman-owned business, certified by the Port Authority as a Minority Business 
Enterprise and a Small Business Enterprise and by the City of New York as a Minority and 
Woman-Owned Business Enterprise. Our Port Authority Vendor Number is 105214. We 
welcome the opportunity to provide the services required by this solicitation. 

Our proposal for this effort presents the information required by the solicitation and we are 
confident this information shows that we have the experience, knowledge, capabilities and 
expertise necessary to ensure comprehensive, professional and timely services. Our proposal 
includes our cost proposal, which we firmly believe offers the Port Authority a fair and equitable 
price for the services required. In our proposal we discuss our management approach to the 
required services; our experience, financial and management capability to ensure successful 
performance; our staffmg management methodologies that will provide the requisite oversight 
and management necessary to perform; our identity check/background screening plan to ensure 
only qualified and cleared personnel are hired and kept on the job; and our M/WBE 
subcontracting plan. We invite evaluators to review our proposal to assure them that we 
understand the requirements and have the processes, procedures and resources necessary to 
provide comprehensive General Cleaning for the Port Authority at the NEW JERSEY MARINE 
TERMINALS. 
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Proposal For: General Cleaning Services at the NEW JERSEY MARINE TERMINALS Solicitation tti 16608 

Presented By: Cristi Cleaning Service Corporation October 20, 2008 

2.0 Agreement on Terms of Discussion (8.C) 

Immediately following this page of our proposal we have included the completed and signed 
Agreement on Terms of Discussion, Attachment A of the solicitation. 
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ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including infonnation contained 
in any proposal, vendor qualification, ideas, models, drawings, or other material communicated 
or exhibited by us or on our behalf) shall not impose any obligations whatsoever on t h e Port 
Authority or entitle us to any compensation therefore (except to the extent specifically provided 
in such written agreement, if any, as may be entered into between the Port Authority a n d us). 
Any such information given to the Port Authority before, with or after this Agreement on Tenns 
of Discussion ("Agreement"), either orally or in writing, is not given in confidence. Such 
information may be used, or disclosed to others, for any purpose at any time without obligation 
or compensation and without liability of any kind whatsoever. Any statement wrhich is 
inconsistent with this Agreement, whether made as part of or in connection with this Agreement, 
shall be void and of no effect. This Agreement is not intended, however, to grant to t h e Port 
Authority rights to any matter, which is the subject of valid existing or potential letters patent. 
The foregoing applies to any information, whether or not given at the invitation of the Authority. 

Notwithstanding the above, and without assuming any legal obligation, the Port Authority will 
employ reasonable efforts, subject to the provisions of the Authority's Freedom of Information 
Resolution adopted by its Committee on Operations on August 13,1992, which may be found on 
the Authority website at 
http://M'WM\panvni.eov/AhounhePortAulhoritv/ConiactInfdrmation^foi rxtlicy.himi not to 
disclose to any competitor of the undersigned, information submitted which are trade secrets or 
is maintained for the regulation or supervision of commercial enterprise which, if disclosed, 
would cause substantial injury to the competitive position of the enterprise, and which 
information is identified by the Proposer as proprietary, which may be disclosed by the 
undersigned to the Port Authority as part ofor in connection with the submission ofa proposal. 

(Compaoy) 

^ . - t t f i ^ - - ' c L T j - t : : ^ 

MSignatibrc) 

U 
(Title) 

\o/zo/zoop 
(Date) 

ORIGINAL AND PHOTOCOPIES OF THIS PAGE ONLY. 
DO NOT l U m P E . 
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Proposal For: General Cleaning Services at the NEW JERSEY MARINE TERMINALS Solicitation M: 16608 

Presented By: Cristi Cleaning Service Corporation October 20, 2008 

3.0 Certifications with Respect to the Contractor's Integrity Provisions (8.D) 

In accordance with the solicitation, Cristi Cleaning, by signing the Letter of Transmittal, hereby 
makes the certifications in the Contractor's Integrity Provisions included as Section III in Part II 
of Attachment B entitled "Standard Contract Terms and Conditions." We take no exceptions or 
deviations to the contract terms or conditions. 
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Proposal For: General Cleaning Services at the NEW JERSEY MARINE TERMINALS Solicitation ft: 16608 

Presented By: Cristi Cleaning Service Corporation ^ ^ ^ ^ ^ ^ October 20, 2008 

4.0 Documentation of Proposer Prerequisites (8.E) (3) 

Cristi Cleaning is certified by the Port Authority of NY/NJ as a Small Business Enterprise and as 
a Minority Business Enterprise as defined in Attachment B, Part IV, Section I of the Standard 
Terms and Conditions, in the Janitorial Maintenance Program. The New York City Department 
of Smail Business Services further certifies us as a Minority and Woman-owned Business 
Enterprise. We have included copies of these certifications immediately following this page of 
our proposal. 
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THE POirrilllTHORrTY(o)[?[M@[R!kD 

<\\\ 

Anthony R. Coscia 
Chafrman 

Joseph J. Seymour 
Executive Director 

Certified 
by 

Business and Job Opportunity 

Cristi Craning Services Corp. 
Certificate PA-2093 

This certificate acknowledges that the above named firm is certified as a Minority Business Enterprise. This company 
has met the criteria for ownership and control as established by the Port Authority Policy for Revised Minority, Woman 
and Small Business Enterprise (M/W/SBE) Programs, dated June 10, 1993. 

This certification will remain in effect for five years from the date of notice and may be extended only upon submission 
by you, and acceptance by the Port Authority ofa Verification Statement attesting that.the ownership and control of the 
business, on which this certificate is granted, has not changed. This office must be notified within 30 days of any 
material changes in the business which affect ownership and control. Failure to do so may result in the revocation of 
this certification and/or imposition of other sanctions. Please reference the above number on all correspondence directed 
to this office. 

YAAJb^m 
Chabrier 

(1 Manager 
Certified: June 12. 2003 

V {L\JUL iV 
Rosemary Jenkins-V< 
Manager, Operation^ Support & Compliance 
Scheduled Re-evaluation: June 11, 2008 

fcrm: 6/10/93 S i 



IHE PORTAimiORITYCDEFIM^Oa^ 
Anthony R. Coscta 
Chairman 

Joseph J. Seymour 
Executive Director 

Certified 
By 

Business and Job Opportunity 

Cristi Cleaning Services Corp. 
Certificate PA-2093 

This certificate acknowledges that.the above named firm is certified as a Small Business Program. 
(Janitorial Services). Tliis company has met the criteria for ownership and control as established by the Port Authority 
Policy for Revised Minority, Woman and Small Business Enterprise (M/W/SBE) Programs, dated June 10, 1993. 

This certification will remain in effect for two years from the date of notice and may be extended only upon submission 
by you, and acceptance by the Port Authority of a Verification Statement attesting that the ownership and control of the 
business, on which this certificate is granted, has not changed. This office must be notified within 30 days of any material 
changes in the business which affect ownership and control. Failure to do so may result in the revocafion of this 
certification and/or unposition of other sanctions. Please reference the above number on all correspondence directed to 
this office... ^ - — ^ 

Rosemary Jenkins^jJWeia 
Manager, Operationa) Support & Compliance 
Scheduled Re-evaluation June 11, 2008 

WiTfiMChabrier 
General^anager 
Certified: June 12,2003 



^ • • ^ New York City Department of Small Business Services 
"^ Division of Economic and Financial Opportunity 

Cristi Cleaning Service Corp. 

This certificate acknowledges that this company has met the criteria as established by the M/WBE 
Program at the New York City Department of Small Business Services and therefore is certified as 
a Minority and Woman-owned Business Enterprise (M/WBE). 

Certificate Number: 50080-72007 

Expires on; 7/31/2012 

Michael R. Bloomberg, Mayor 

c^,c^^^^^JU 
Robert W, Walsh, Commissioner 

Alfred O. . Nfflton, Associate Director Certification 

itMJ-1004 





Proposal For: General Cleaning Services at the NEW JERSEY MARINE TERMINALS Solicitation H: 16608 

Presented By: Cristi Cleaning Service Corporalion October 20, 2008 

6.0 Proposal (8.F) 

Cristi Cleaning is pleased to present our proposal to the Port Authority of New York/New Jersey 
for General Cleaning Services at the NEW JERSEY MARINE TERMINALS. Our proposal 
consists of our cost proposal; our management approach; our experience, financial and 
management capability; our staffmg management; our identity check/background screening plan; 
and our M/WBE subcontracting plan for this effort. We are confident our proposal shows we 
understand the requirements and we have the resources, skills, knowledge, experience and 
capabilities necessary to provide professional, timely and cost-effective performance. 

6.1 Cost Proposal (8.F.1) (5.A) 

Immediately following this page is our cost proposal for providing the required services. This is 
presented on Attachment B, Part III, Cost Proposal Form and Attachment C, Calculation of 
Hourly Rate Form. We are confident that we are offering the Port Authority a price that is fair 
and equitable for the services required. 
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ATTACHMENT B 

PART III (A) - COST PROPOSAL FORM 

SECTION I • BUILDING #260 AND ASSOCIATED AREAS 

ROUTINE AND PERIODIC CLEANING 

FIRST YEAR 

Limip Sum Price 
P'Year 

Building#260 and Associated Areas $ Mfi^Bol.q I 

8 



COST PROPOSAL FORM 

FIRST YEAR 

BUILDING #260 

First Year 

Snow Removal 

Policing Auto 
Marine Terminals 

Estimated 
Annual 
Hours 

2,000 

1,664 

X 

X 

X 

Unit Price 
Per 
Hour 

S(yi/0O 

% ^ . ^ . / J 5 

Estimated 
Annual 
Price 

= %'^cP. O O O £ > 0 

%3?..6^/.6,n 

Guard Booth Cleaning 416 %^3 J^ %9 6^3o.¥0 

ESTIMATED ANNUAL PRICE ROUTINE AND PERIODIC CLEANING- FIRST YEAR %^63j£53^ i 
(Sum of All Above) 



COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION I - BUILDING #260 AND ASSOCIATED AREAS 

Shampoo Carpet 
Police 
Spray Buff 
Strip &. Refmish 
Strip and Seal 
Vacuimi Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 
Vacuiim Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 

Thorough Cleaning 
Lavatories 

Thorough Cleaning 
Kitchens/Lunch 
Rooms 

Thorough Cleaning 
Locker Rooms 
Thorough Cleaning 
Public Lavatories 

Thorough Cleaning 
Lounges 
Sweep Stairs 
Dusi and Polish 
Walls 

Lightly Rinse 
Blinds 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

1,000 Sq. Ft. 
100 Hours 

1,000 Sq. Ft. 
1,000 Sq. Ft. 
1,000 Sq. Ft. 
1,000 Sq. Ft. 
1,000 Sq. Ft. 
LOOOSq.Ft. 
200 Each 

1,000 Sq. Ft. 
1.000 Sq. Ft. 

1,000 Sq. Ft. 

1,000 Sq. Ft. 

1,000 Sq. Ft. 

1,000 Sq. Ft. 

1,000 Sq. Ft. 

LOOOSq.Ft. 

10 Flights 
1,000 Sq. Ft. 

10 Each 

FIRST YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

X 
X 

$ o o ^ 
% a € 9 
$ a o i 
% a o / 
$ W 3 

% ODB 

% D Ob 

% 0 - O 3 

S O-OI 
S n . o i 

$ J 2 J ^ 

Estimated 
Annual 
Price 

$ 90-on 

$ ^ > n P 

S Q o . n n 

$ .^n. nr? 
$ J?^-r>n, 

$ <P0'0O 
$ 3 0 . 0 0 

$ 6o.na 

$ SO.QO 

S J>0(X> 

$ SO.QO 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING- FIRST YF-AR % r P ^ ¥ i P . 3 0 



FIRST YEAR SUMMARY BUILDING 260 
AND^ASSOCIATED AREAS 

Estimated Annual Price Routine And Periodic Cleaning- First Year %^63. Q>53.c^i 
Estimated Annual Price Extraordinary Cleaning- First Year % fQ9 *fo. 3 O 

Total Estimated Contract Price Building 260 ^ ^ 
and Associated Areas - First Year $g?5^ 69J(ai) 



ATTACHMENT B 

PART III (A) - COST PROPOSAL FORM 

SECTION I - BUILDING #260 AND ASSOCUTED AREAS 

ROUTINE AND PERIODIC CLEANING 

SECOND YEAR 

Lump Sum Price 
2nd Year 

Building #260 and Associated Areas % /L>^ 6> t^.-Y/? 

I 



COST PROPOSAL FORM 

Estimated 
Annual 
Hours 

First Year 

Snow Removal 

Policing Auto 
Marine Terminals 

2,000 

1,664 

Guard Booth Cleaning 416 

SECOND YEAR 

BUILDING #260 

Price 
Per 

X Hour 

X 

X 

X 

Estimated 
Annual 
Price 

ESTIMATED ANNUAL PRICE ROUTINE AND PERIODIC CLEANING- SECOND YEAR $ 
(Sum of All Above INCLUDING LUMP SUM) 



Shampoo Carpet 
Police 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 
Vacuum Ceiling 
Wash and Rinse 
Glass 

Thorough Cleaning 
Offices 

Thorough Cleaning 
Lavatories 

Thorough Cleaning 
Kitchens/Lunch 
Rooms 

Thorough Cleaning 
Locker Rooms 

Thorough Cleaning 
Public Lavatories 
Thorough Cleaning 
Lounges 
Sweep Stairs 
Dust and Polish 
Walls 
Lightly Rinse 
Blinds 

COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION I - BUILDING #260 AND ASSOCIATED AREAS 

Estimated 
Armual 
Square Foot/ 
Hour/Each 

1,000 Sq. Ft. 
100 Hours 

1,000 Sq. Ft. 
1,000 Sq. Ft. 
1,000 Sq. Ft. 
1,000 Sq. Ft. 
1,000 Sq. Ft. 
1,000 Sq. Ft. 
200 Each 

X 
X 
X 
X 
X 
X 
X 
X 
X 

1,000 Sq. Ft. 
1,000 Sq. Ft. 

1.000 Sq, Ft, 

1,000 Sq. Ft. 

1,000 Sq. Ft. 

I.OOOSq.Fl. 

1,000 Sq.Fl. 

1,000 Sq. Ft. 

10 Flights 
1.000 Sq. Ft. 

SECOND YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

%0(?9 
% O o 9 

X 

X 

X 

X 

X 

X 

X 

X 

X 
X 

%njiL 
%nj2L 
^Q-QS. 
%SLIA. 

% j i m . 

%D.03 

%J}J1L 
%JijU_ 

10 Each X $ J 2 J ^ 

Estimated 
Aimual 
Price 

$ ^n.nn 
% r ^ ^ 9 ^ - o n 
$ ^a-tOD 
$ 9 0 0 O 
$ 9n.ofo 
$ in^ot> 
$ m-no 
$ i^p.pD 
% ^ 4 - n n 

$ i^ lnnn 
%3o.nD 

^^P 'OO 

%3oot> 

% 3 o o o 

X ^ n . ^ n 

$3o.^i7 

%'doCiO 

% o . \ o 
$ ^n. f )n 

% l a k ) 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING- SECOND YFJVR % 3 O 0 9 . S O 



SECOND YEAR SUMMARY BUILDING 260 
AND ASSOCIATED AREAS 

Estimated Annual Price Routine And Periodic Cleaning- Second Year tMfD 6l9. 9(1 
Estimated Annual Price Extraordinary Cleaning- Second Year $ 3 for?ty, ^ o 

Total Estimated Contract Price Building 260 ^ ^ 
and Associated Areas - Second Year $^6^5^9.(b) 



SECTION I - BUILDING #260 AND ASSOCIATED AREAS 

ROUTINE AND PERIODIC CLEANING 

THIRD YEAR 

Limip Sum Price 
3rd Year 

Building #260 and Associated Areas $ /T"^ fOW. V ^ 



COST PROPOSAL FORM 

THIRD YEAR 

BUILDING #260 

Estimated 
Annual 
Hours 

First Year 

Snow Removal 2,000 

Policing Auto 1,664 
Marine Terminals 

Guard Booth Cleaning 416 

X 

X 

X 

X 

Price 
Per 
Hour 

S R^- R? 

% ^ V-^ r 

$d?V,57 

= 

= 

=: 

= 

ESTIMATED ANNUAL PRICE ROUTINE AND PERIODIC CLEANING-

Estimated 
Annual 
Price 

Sy-^ ^M70O 

%4r) f P 4 . 4 ^ 

$/^,^.5/ . /^ 

^ ^ 0 ' 7 , -710-03 
THIRD YEAR % 

(Sura of All Above INCLUDING LUMP SUM) 



Shampoo Carpet 
Police 
Spray Buff 
Strip & Refmish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 

Vacuimi Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 

Thorough Cleaning 
Public Lavatories 
Thorough Cleaning 
Lounges 
Sweep Stairs 
Dust and Polish 
Walls 
Lightly Rinse 
Blinds 

COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION I . BUILDING #260 AND ASSOCIATED AREAS 

Estimated 
Annual 
Square Foot/ 
Hour/Each_ 

1,000 Sq. Ft. 
100 Hours 

1,000 Sq. Ft. 
1.000 Sq. Ft. 
1,000 Sq. Ft. 
I.OOOSq.Fl 
I.OOOSq.Fl. 
I.OOOSq.Fl. 
200 Each 

1.000 Sq. Ft. 
1,000 Sq. Ft. 

1,000 Sq. Ft. 

1,000 Sq. Ft. 

I.OOOSq.Fl. 

1.000 Sq. Ft. 

I.OOOSq.Fl. 

LOOOSq.Ft. 

10 Flights 
LOOOSq.Ft. 

THIRD YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

X 
X 

^ 0 0 9 

% Q 0 9 
%n.OQ 

^O-OL 

$ n - 0 3 

%JLl lL 

Estimated 
Annual 
Price 

lOEach X ^j£LJ£. 

% 9o.on 
% ^ ¥ 3 r o o 
% M oo 
$ 9n 0() 
$ 9/) On 
$ i n - o n 
$ tn^OO 
$ SCi.nn 
% ^ 4 0 D 

$ 9on [ ) 
% 3 0 D 0 

%.6oDn 

% SO.on 

' S.^o.Of) 

SdooO 

.̂300.0., 

y'^.nn 

$ O^tn 
$ /Cnn 

$ / v ? ^ 

F-STIMATED ANNUAL PRICE EXTRAORDINARY CLFiANING- THIRD YEAR S^ /^ ;P^ , ^ /> 



THIRD YEAR SUMMARY BUILDING 260 
AND ASSOCIATED AREAS 

Estimated Annual Price Routine And Periodic Cleaning- Third Year $^/^p^ ^ I O 03 
Estimated Annual Price Extraordinary Cleaning- Third Year % 309SI. ^ n 

Total Estimated Price Building 260 ^ g 
and Associated Areas - Third Year $3 /q 7g.?fe) 



SUMMARY BUILDING 260 
AND ASSOCIATED AREAS 

SECTION I 

Total Estimated Price Building 260 ^ ^ 
and Associated Areas - First Year %^5(^f^93. (a) 

Total Estimated Price Building 260 ^i^ 
and Associated Areas - Second Year $c?^^5^9.(b) 

Total Estimated Price Building 260 ^ 3 
and Associated Areas - Third Year $o?7o 79^ . (c) 

Total Estimated Contract Price Building 260 and Associated Areas %l9o 9i6. id\ 



COST PROPOSAL FORM 

SECTION II - SIGN SHOP 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
r 'Year 

Sign Shop $ V 6 rf?f 7. f(p 



Shampoo Carpet 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpel 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 
Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 

Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 
Thorough Cleanmg 
Lounges 
Lightly Rinse 
Blinds 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
LOOOSq.Ft. 
LOOOSq.Ft. 
I.OOOSq.Fl. 
1,000 Sq. Ft. 
I.OOOSq.Fl. 
I.OOOSq.Fl. 
200 Each 

1,000 Sq. Ft. 
LOOOSq.Ft. 

LOOOSq.Ft. 

I.OOOSq.Fl. 

LOOOSq.Ft. 

I.OOOSq.Fl. 

LOOOSq.Ft. 

10 Each 

COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION n - SIGN SHOP 

FIRST YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

^€-n9 

%r).r)Q 
%o-n9 
% ( O - O / 

S / 0 . / ^ 

% D 0 ^ 
%jQJ2±_ 

S O (93 

$ 0 - 0 3 

S j Q J B . 

Estimated 
Armual 
Price 

^ 9 o OO 
S ^ OP 
S 9ooo 
$ ^O- OP 

$ f O - o o 

$ ^ ^ ' O V 
S 3 0 . D P 

^ Sn.nn 

S BO'OO 

S_3jxn£> 

S 3 o ^ 0 0 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AN 
PERIODIC CLEANING - FIRST YEAR $V6 f ^ ' r j ? ? ^ ) 



COST PROPOSAL FORM 

SECTION II - SIGN SHOP 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
2nd Year 

Sign Shop %^.^ ^ 7 7 . € ^ 



Shampoo Carpet 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 
Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 

Thorough Cleaning 
Locker Rooms 
Thorough Cleaning 
Lounges 
Lightly Rinse 
Blinds 

Estimated 
Aimual 
Square Foot/ 
Hour/Each 

I.OOOSq.Fl. 
I.OOOSq.Fl. 
1,000 Sq.FL 
I.OOOSq.Fl. 
I.OOOSq.Fl. 
LOOOSq.Ft. 
LOOOSq.Ft. 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft. 

LOOOSq.Ft. 

LOOOSq.Ft. 

LOOOSq.Ft. 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION n - S I G N SHOP 

SECOND YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

^0 09 
%no.^ 
S n 0 9 
^ O - Q 9 
$ o o / 

S(0.iO^ 

S/?^03 

t 0 -03 

Estimated 
Annual 
Price 

s_QcLm. 
S r ^OO 
% Qo- OP 

$ f O . OP 
% fO-DV 
$ 30-OU 
$ ^ 4 . D O 

% ,9r>.pO 
S SO ^nn 

^ 6 0,00 

^30 ,00 

%30DO 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - SECOND YEAR %44. fbu: )^h{\ 
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COST PROPOSAL FORM 

SECTION II - SIGN SHOP 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
3rd Year 

Sign Shop SV-/ 9/f-3/) 



Shampoo Carpel 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpel 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 

Light Fixtures 
Vacuum Ceiling 
Wash and Rinse 
Glass 

Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 

Thorough Cleaning 
Kitchens/Lunch 
Rooms 

Thorough Cleaning 
Locker Rooms 
Thorough Cleaning 
Lounges 
Lightly Rinse 
Blinds 

Estimated 
Aimual 
Square Foot/ 
Hour/Each 

COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION H - SIGN SHOP 

THIRD YEAR 
Unit 
Price 
Per Square 
Foot/Hour 
Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

X 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

%{0.o9 

$ o'of 

$ 0-03 

$ 0-G3 

SQ.Od 

%JU£_ 

Estimated 
Aimual 
Price 

9ooo 
^ f ^ o o 
£Qj2n. 

$ 9Q(?0 
S / o . no 
% / ^ - 0 0 
S_3a^jm 
Sj l4oD 

^ ^ ^ 0 0 
$ 3 0 00 

$ ^60on 

%2>oon 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - THIRD YEAR %4S496.10i9.) 



SUMMARY SIGN SHOP 
SECTION n 

Total Estimated Price Sign Shop - First Year %^U'7^.3(^ (e) 
v 

Total Estimated Price Sign Shop - Second Year %^¥^riL>:i .M (0 

Total Estimated Price Sign Shop -Third Year %4S ^ 9 < ^ 7 ' 0 (g1 

Total Estimated Contract Price Sign Shop $ /33.'7^/(h) 



COST PROPOSAL FORM 

SECTION III - POLICE AREAS 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
I'Wear 

Police Areas $.-^^ r/y/;.. i^V 



COST PROPOSAL FORM 

Shampoo Carpet 
Police 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 

Vacuimi Ceiling 
Wash and Rinse 
Glass 

Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 

Thorough Cleaning 
Locker Rooms 
Thorough Cleaning 
Lounges 
Lightly Rinse 
Blinds 
Kennel Bath Area 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
100 Hours 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

LOOOSq.Ft 

EXTRAORDINARY WORK 

SECTION HI - POLICE AREAS 

FIRST YEAR 
Umt 
Price 
Per Square 
Fool/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

X 

^0-09 

S Q.(%L_, 

Ssux/— 

$_a 
%_a 

s_a 

sji 

$ o 

Q£. 
Q3_ 

m-
Q± 

Q± 

% 0 m 

SJLSB-

Estimated 
Annual 
Price 

s %. on 

S 9n. no 
SllLQLL 
%tOnr> 
^ i O - P Q 
$ • ^ - n n 
%^4.oo 

% ^ OO 
%ZOOo 

%30 0 n 

%3ooO 

%20oo 

S3000 

S 6 o o o 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE ANl 
PERIODIC CLEANING - FIRST YEAR %^6UUL,.9^ (i) 



COST PROPOSAL FORM 

SECTION i n - POLICE AREAS 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
2nd Year 

Police Areas % ^ ^ F 9 3 . 3 n 



COST PROPOSAL FORM 

Shampoo Carpet 
Police 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 

Vacuum Ceiling 
Wash and Rinse 
Glass 

Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 

Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 

Thorough Cleaning 
Lounges 
Lightly Rinse 
Blinds 

Kennel Bath Area 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
100 Hours 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

LOOOSq.Ft 

EXTRAORDINARY WORK 

SECTION III • POLICE AREAS 

SECOND YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

X 

son9 

Stn.nQ 
%(0.09 

S n.n^ 
% 0 - i ^ 

%n.n6 

Estimated 
Annual 
Price 

% ^ 3 ^ ^ o o 

S 90. OP 
$ 9o 00 
S f D n P 

$ .^o-pn 
% ^ 4 o o 

^JUu2Q_ 
^ 3 0 : 0 0 

S3o-nn 

S30 .nn 

%30.0D 

%i'<P6 

% 60-00 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - SECOND YEAR %^L9(4,^nC\^ 



COST PROPOSAL FORM 

SECTION III - POLICE AREAS 

ROUTINE AND PERIODIC CLEANING 

Lump Stun Price 
3rd Year 

Police Areas $ 5 6 l3^.(^n 

\ 



COST PROPOSAL FORM 

Shampoo Carpet 
Police 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpel 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 

Light Fixtures 
Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 

Thorough Cleaning 
Kitchens/Limch 
Rooms 

Thorough Cleaning 
Locker Rooms 
Thorough Cleaning 
Lounges 
Lightly Rinse 
Blinds 
Kennel Bath Area 

EXTRAORDINARY WORK 

SECTION HI - POLICE AREAS 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
100 Hours 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

LOOOSq.Ft 

THIRD YEAR 
Unit 
Price 
Per Square 
Foot/Hour 
Each X 

X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

X 

%n.n9 

^O- r?9 
$ 0 r>9 

%n.to6 

Estimated 
Annual 
Price 

%aiiA±O0_ 

$ 90-00 
$ ^^ oo 
S/n -no 
SfO^no 
$ 3,0' oO 
%^4-r>D 

^ f ? 0 0 0 
$ 30-OP 

S 2>0OD 

%20oo 

S S Q . o d 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - THIRD YEAR %££_2^2^jQjk) 



SUMMARY POLICE AREAS 
SECTION HI 

Total Estimated Price Police Areas - First Year 

Total Estimated Price Police Areas - Second Year 

Total Estimated Price Police Areas -third Year 

1^6 ( M . ^ 4 {K\ 

Sj5^SA±Aa.Q) 

Total Estimated Contract Price Police Areas S / 70. ^^^. ^ ¥ -d) 



COST PROPOSAL FORM 
SECTION IV - ENGINEER'S OFFICE 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
l^'Ycar 

Engineer's Office ^^3.0?7,/(p 



CONTRACTOR'S PRICE SHEET 

Shampoo Carpel 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpel 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 

Vacuum Ceiling 
Wash and Rinse 
Glass 

Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 

Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 
Lightly Rinse 
Blinds 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

EXTRAORDINARY WORK 

SECTION IV - ENGINEER'S OFFICE 

FIRST YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

S n . O ^ 
Sp-Of. 
so-09 

$ { n - ( 0 ^ 

$ O 'O^ 

SjQnJL. 

%(0-03 

Estimated 
Annual 
Price 

S 9 0 00 
to.no $ 

%''^o-oo 
jn^OD 

$ <^4_'00 

^ ^ 0 0 
^ (^0-00 

^30 on 

% 3 0 0D 

S 3 o j i n 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - FIRST YEAR %4^G4:^.3(^{m) 

http://to.no


COST PROPOSAL FORM 
SECTION IV - ENGINEER'S OFFICE 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
2nd Year 

Engineer's Office $ V^ ^ 7 - / /?/^ 



CONTRACTOR'S PRICE SHEET 

Shampoo Carpel 
Spray Bufi" 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 

Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 

Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 
Lightly Rinse 
Blinds 

Estimated 
Armual 
Square Foot/ 
Hom-/Each 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

EXTRAORDINARY WORK 

SECTION IV - ENGINEER'S OFFICE 

SECOr^D YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

$ o-o^ 
% O-nQ 

% n n / 
S/7.0/ 
SJ1J23. 
%JLM-

$ (0'OJ( 
$ n . o 3 

^ 0 : 0 3 

S ^ - 0 3 

Estimated 
Annual 
Price 

% 9n.^Q 
Aa^xXL 
%-00 
90-00 
iO'Oty 
iOOO 

$ 3>o.oo 
$ S{4on 

^ <^^ O o 

^ ^n-oo 

^ 30.nT) 

%30 00 

S2aoa. 

S / r ^ 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - SECOND YEAR S Y V , ^ 3 ^ . J?^(nl 



COST PROPOSAL FORM 
SECTION rv - ENGINEER'S OFFICE 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
3rd Year 

Engineer's Office S-VV ^ / / Sf) 



COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION IV - ENGINEER'S OFFICE 

Shampoo Carpel 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 
Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 

Thorough Cleaning 
Lavatories 

Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 

Lightly Rinse 
Blinds 

Estimated 
Armual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

THIRD YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

s o 09 

^ 0 - 0 9 
^ 0 0 9 
S n . n l 
SjQj2L-

So.03 

$ 0-03 

S n . n ^ 

Sn-03 

Estimated 
Aimual 
Price 

$ 9 o . o D 
S_20^f2Q-

$ fO-DD 

S ^ o n n 
SSO'OO 

s_5aj2Q. 

S.So.nn 

%3o.o0 

S 1 - ^ 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - THIRD YEAR %43.4(fi(p.-7n{^\ 



SUMMARY ENGINEER'S OFFICE 
SECTION IV 

3ie 
Total Estimated Price_Engineer's Office - First Year $Yj ^yj?.(m) 

^ ? 
Total Estimated Price Engineer's Office - Second Year %¥4.63A.{\i) 

t o 
Total Estimated Price Engineer's Office -Third Year %43.4ip&. (o) 

Total Estimated Contract Price Engineer's Office %/33 G4/3'Avi\ 



COST PROPOSAL FORM 

o 4 
Total Estimated Contract Price Building 260 and Associated Arfcas $ 79o. 9/3. (d) 

Total Estimated Contract Price Sign Shop %f33.i3l^ fh) 
vV 

Total Estimated Contract Price Police Areas %ffo. fo(?, (l) 

3 4 
Total Estimated Contract Price Engineer's Office %/33.C'̂ /.(v>) 

Total Estimated Contract Price (Three Years) % J ^ J 9 a 9 4 . /0> 
(Sumofd+h+i+p) 



PART III (B) CALCULATION OF AVERAGE HOURLY RATE FORM 

INSTRUCTIONS FOR CALCULATION OF AVERAGE HOURLY RATE FORM 

Attached are the "Calculation of Hourly Rate" forms for the enumerated positions under this Contract, 
for each year of the Base Term. A separate form is required for each employee category. The Proposer 
shall use these forms in support of the Wages, Health and Supplemental Benefits Clause required under 
this Contract. 

Nothing in the forms shall modify the requirements of the clause entitled, "Wages, Health and 
Supplemental Benefits" or the terms and conditions of the subject Contract. 



PROPOSER NAME : Lvv^^ '^ C l e a n v O ^ ^ ' - ^ . PROPOSAL NUMBER \ G G O Q > 

GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINALS 
Cleaner 

Year One 

ITEM #1 MINIMUM DIRECT HOURLY WAGE S _ L 3 _ J 3 J S L 

ITEM#2 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

item 1 

s 13-34 
± 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
OTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL OTEMS # 2,3 & 4) 

ITEM #5 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.LCJL 
NJ^.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #6 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLEMTCE/FUEL $ 
UNIFORMS S 
EQUIPMENT $ 
MATERIALS S 
SUPPLIES S 

/ • 6 P 3 

S tO. 3 l 
O . ^ i j 
Oi^Cfi 

S /(ff.^r9 

/~(Q^ 
n-^r(p 
•^LM. 
i^±L 
o-^n 
O ' f n 

I^SJ. 
IL^iZ 
(j?-c?n 

iu± 
LipQ 

NUMBER OF 
DAYS PROVIDED 

/ / 

: 5 . 

sub total 2 ,3 & 4 



RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ l^.gn 
SPECIFY p k , > / ^ r . / . , . ^ ^ ^ . ^ 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT % 1 9 / 

TOTAL (ITEMS # 2,3,4,5 & 6) $ ^1-0 '^ 



PROPOSER NAMEtCsry&Tt ( j e ^ ' v O Q - ^ ^ O . PROPOSAL NUMBER \ G 6 Q 8 

GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINALS 
Cleaner 

Year Two 

ITEM #1 MINIMUM DIRECT HOURLY WAGE 

ITEM# 2 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH 

$ 

$ / . ^ ^ V item 1 

/3r^ 
z 

$ h^P 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

^ .^9 
r;. ,>? ? 

NUMBER OF 
DAYS PROVIDED 

/ / 

lO . , 9 f J L 

SUB TOTAL OTEMS # 2,3 & 4) S JU.9J sub total 2,3 & 4 

ITEM #5 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.LC.A. $ /'(96^ 
NJ.S.UJ. 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

\smsk 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLEMTCETUEL $ J Of 
UNIFORMS $ 0'31^ 
EQUIPMENT $ ^ i ^ ^ n 
MATERIALS S / f 9 
SUPPLIF^ S / r ^ 

fO*/Y 
/ ) . / / 
/ 9^ 
0 - 9 3 
/ ? • / / 

file:///G6Q8
file:///smsk


RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ / -^^) 
SPECIFY \lAk;r.l^ • ^ i r . . ^ r . J . e 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ I ^ / 

TOTAL (ITEMS # 2,3,4, 5 & 6) $ ,^/ 7/ 



PROPOSER NAME : Qs:'̂ e? \̂ Q\(ca^\^of^-PROPOSAL NUMBER \ ( ^ 0 6 

GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINALS 
Cleaner 

Year Three 

ITEM #1 MINIMUM DIRECT HOURLY WAGE % / V / f ^ item 1 

ITEM# 2 
AVERAGE HOURLY DIRECT WAGES S / V- / ( ^ 
NUMBER OF EMPLOYEES / 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH $ / Y 3 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) NUMBER OF 

DAYS PROVIDED 
HOLIDAY ALLOWANCE % Q-hn u 
VACATION ALLOWANCE $ tJ . ^ ^ }0 
SICK TIME ALLOWANCE $ /7.^JI? 3 
PENSION $ 
WELFARE $ 
OTHER SUPPLEMENTAL BENEFITS $ 
SPECIFY 

SUB TOTAL aTEMS # 2,3 & 4) $ / r - 3 ^ snb total 2,3 & 4 

ITEM #5 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.CA. S J 0 9 
NJ.S.U.I. S O . ^ ^ 

WORKERS' COMPENSATION $ /• 9 9 
GENERAL LIABILITY INSURANCE $ ^ • P.6 
DISABILITY INSURANCE $ /9 . /y 
OTHER TAXES AND INSURANCE $ ' 
SPEaFY 

ITEM #6 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL S _ L 1 L 
UNIFORMS S O .=bP 
EQUIPMENT S ^ . /:.n 
MATERIALS S J / 9 
SUPPLIES S A.gv? 



RELIEF S 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ / - ^ 9 
SPECIFY \hhi^h.JlsiSMJ:j3^cLe. 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ /- 9f 

TOTAL (ITEMS # 2,3, 4, 5 & 6) $ 3S1.39 



PROPOSER NAME : Q s : \ ^ \ QjQSC\\C^hs}J^ PROPOSAL NUMBER \GGoe 
GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINALS 

Lead Cleaner 
Year One 

ITEM #1 MINIMUM DIRECT HOURLY WAGE $ / V ^ ^ item 1 

ITEM# 2 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
OTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

s /Yf/ 

% A 0 3 

^ • . ^ ^ 

S 0 - 6 > 4 
$. 
% O 
$ 
$ 
s 

^21. 

NUMBER OF 
DAYS PROVIDED 

/ / 

SUB TOTAL OTEMS # 2,3 & 4) 

ITEM #5 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.LC.A. 
NJ^.UJ. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

S / ^ / ^ 

S / / 5 
S / ) - 3 / 
S ^ - y ^ 
S ^ ^ / O 
s 
s 
s 

o-9(? 
( ? n 

sub total 2 , 3 & 4 

AVERAGE ADDITIONAL COMPONENTS 
OF APPLICABLE) 
VEHICLF7MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 

I 9f 
c^-^f 

s 
s. 

% 
S 

/ • ^ 

file:///GGoe


RELIEF $_ 
ROLL CALL S 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ I • P ^ 
SPECIFY \/ek^oh, ::r.iiu^A^irP 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ / f / 

TOTAL (ITEMS # 2,3, 4,5 & 6) % 6^-=?/ 



PROPOSER NAME:Lgv£bTl C A 0 5 O ' I O Q V ^ O . PROPOSAL NUMBER \ C : ? G Q S 

GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINALS 
Lead Cleaner 

YearTboo 

ITEM #1 MINIMUM DIRECT HOURLY WAGE $ /3>-¥3 item 1 

ITEM#2 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH 

% i ^ - ^ . 3 

S I C.? 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
OTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL OTEMS # 2,3 & 4) 

rrEM#5 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.LC.A. 
NJ^.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILFTV INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #6 
AVERAGE ADDITIONAL COMPONENTS 
OF APPLICABLE) 
VEHICLF7MTCETUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 

s 
$ 

$ 

n . & & 
n./.n 
n. ^n 

s 
$ 

s 

$ /f-<^7 

NUMBER OF 
DAYS PROVIDED 

/ / 
- U 2 — 

subtotal2,3&4 

s 
s 
s 
s 
s 
s 

/ • 

0 
/ ) 

/J? 
.-6:^ 

/ J 
ra../Q> 

((?• 
(0-

Qs 
/J3 

s 

i - Q / 
n-39 
^ . ^ / 7 

JPii 



RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ 1-^0 
SPECIFY V .̂A,v./ .̂ : i . i . . . . . J . . . 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ / • ? / 

TOTAL OTEMS # 2, 3,4, 5 & 6) % 3<^-93 



PROPOSER NAME: LJc \gJCl C X Q ^ O O ^ ^ O - PROPOSAL NUMBER ^ ^ ^ 0 8 

GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINALS 
Lead Cleaner 
Year Three 

ITEM#1 MINIMUM DIRECT HOURLY WAGE $ /j5.9n item 1 

ITEM# 2 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
OTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL OTEMS # 2,3 & 4) 

ITEM #5 
AVERAGE TAXES AND INSURANCE 
OTEM REQUIRED BY LAW) 

F.LCA. 
NJ.S.UJ. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #6 
AVERAGE ADDITIONAL COMPONENTS 
OF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 

s I3^9n 
I 

S f - 7 3 

S O b 9 

NUMBER OF 
DAYS PROVIDED 

S jp./rvra so 
S Q . ^ 1 
$ 
$ 
s 

s \<\-.9-4 sub total 2 ,3 & 4 

^ l-A<^ 

$ 

LRL 
P-^F 

£ J C ^ 

t^2£L 

file:///gJCl


RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ • /• ^ o 
SPECIFY \(pL,:.i^. z X d . u . c . ^ . . 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ i - 9 / 

TOTAL (ITEMS # 2, 3,4,5 & 6) 5 33 U9 



Cristi Cleaning Service 

General Cleaning Services 
At the 

New Jersey Marine Terminals 

Solicitation # 16608 

All Cleaners at the New Jersey Marine Terminals will receive the following: 

1- Wage Rates: 

1" Year 

Lead Worker 

$14.98 

Regular Cleaner 

$13.34 

2"̂  Year 

Lead Worker 

$15.43 

Regular Cleaner 

$13.74 

3rd Year 

Lead Worker 

$15.90 

Regular Cleaner 

$14.16 

2- Supplemental Benefits: 

Supplemental Benefits 

11 Holidays 
2 Weeks Vacation 
5 Sick Days 
Family Health Coverage 





Pi-oposal For: General Cleaning Services at the NEW JERSEY MARINE TERMINALS Solicitation Ut 16608 

Pi-esented By: Cristi Cleaning Service Corporation October 20,2008 

6.2 Management Approach (8.F.2) (5.B) 

This section of our proposal outlines our management approach for this contract effort. We 
discuss the number of current full-time employees, as well as the number over the last three 
years; our proposed staffmg for this contract effort; how we intend to implement and manage the 
required services; and our plan to provide holidays, vacations, sick days, welfare, retirement and 
other supplemental benefits. We firmly believe this information shows that we can and will 
fulfill all contract requirements and that we will be able to acquire and maintain a steady 
workforce to ensure performance continuity. 

6.2.1 Company Full-Time Employees (8.F,2.a) 

Cristi Cleaning currently employs approximately 400 full-time employees on staff. Over the past 
three years, we have employed the following number of full-time employees: 

2007 390 
2006 375 
2005 360 

As is readily apparent, Cristi Cleaning is a company that continues to grow and prosper and the 
addition of this contract would not be a burden on our company. 

6.2.2 Staffim for this Contract (8.F.2.b') 

We have carefully reviewed the solicitation requirements and it is our intention to assign a total 
of 5 employees to this contract effort including the Lead Cleaner. The breakdown of personnel 
we intend to assign is shown below. 

Position 
One (1) Lead Cleaner 
Four (4) Regular Cleaners 
One (1) Lead Project Worker 
Two (2) Project Workers 

We are confident that this number of personnel will enable us to perform the various general 
cleaning requirements as outlined in the solicitation. Our Lead Cleaner will be the primary point 
of contact for the Facility Manager and will have total authority to act on behalf of Cristi 
Cleaning on all contractual matters. He will coordinate and supervise the activities of the 
Cleaners and will have a complete and current understanding of all contract requirements. 
Working directly for the Lead Cleaner will be the Cleaners. They will report directly to the Lead 
Cleaner and will perform all custodial activities for which we are responsible. They will be 
required to be on location, dressed in complete and proper uniform and in compliance with all 
rules and regulations, ensuring they are fulfilling their duties with enthusiasm and excellence. 
They will be responsible for reporting for work on time, in proper uniform and utilizing the 
proper tools and equipment to ensure comprehensive service. 
The Lead Cleaner will maintain communication with the Facility Manager and will attend daily 
briefings to discuss operational and staffing issues, as well as attending, on an as-needed basis, 
additional meetings at the discretion of the Port Authority. 

Page? 





Proposal For: General Cleaning Services at the NEW JERSEY MARINE TERMINALS Solicitation U: 16608 

Presented By: Cristi Cleaning Service Corporation October 20, 2008 

6.2.3 Implement ins and Manasin2 the Required Services (8.F.2.C) 

It is our intention to offer the first right of refusal to any incumbent Cleaners and Lead Cleaner. 
Should these individuals be acceptable to the Port Authority and meet our company standards, 
they will be offered the opportunity to continue on this contract working for Cristi Cleaning. 
Should there not be enough incumbent employees to fill our proposed staffmg, we will initiate an 
intensive recruiting campaign in the immediate area, subject potential employee to a background 
screening and offer employment to those who pass the screening, are acceptable to our company 
and the Port Authority. In this manner, we will be able to ensure sufficient personnel to begin 
full operation within 30 days of notice of award. We also have a ready pool of cleaning 
personnel on staff that can be assigned to this effort should we not find enough available new 
cleaning persormel in the immediate area. 

During the time between notice of award and actual contract start date; we will have corporate 
and Supervisors individuals on-site to observe the day-to-day operations, to meet with Port 
Authority representatives and to begin the change over from the incumbent to our services. Once 
we have hired, uniformed and trained all employees, we will be ready to begin operations. Once 
we start performing on the contract, the supervision of the required services will be performed as 
outlined in the previous section of our proposal. 

6.2.3.1 Plan to Ensure Compliance with Contract Requirements 

Our Lead Cleaner will be responsible for ensuring our employees are in complete compliance 
with all contract requirements. The Lead Cleaner will perform daily quality control checks of our 
employees and they will report on these checks to our corporate offices on a weekly basis, unless 
otherwise directed. Should they encounter any problems with performance, he will take 
immediate action to correct the problem, counsel the employee(s) involved and file a written 
report with our corporate offices. 

On a monthly basis our corporate quality assurance personnel will perform quality control 
checks of the entire contract function and report the results of these checks, along with any 
necessary actions, directly to our corporate Vice President and Chief Operating Officer for 
review and action at the corporate level should that be necessary. Cristi Cleaning believes in 
100% support of our contract persoimel and our corporate officers are available 24/7 to assist our 
contract persormel in whatever manner is necessary. 

Our Lead Cleaner will be responsible for scheduling all routine and periodic cleaning services as 
outlined in Exhibit A of the Solicitation. For personnel who are absent due to illness, vacation, 
etc. we will utilize the part-time workers we have assigned to fill-in for them. In all cases, 
personnel will be covered at all times so that no degradation of services ever occurs. 

In order to perform the routine and periodic cleaning required by the solicitation, we intend to 
provide the following equipment: 

Item 
Floor Scrubbers 
Wet/Dry Vacuums 

Pages 





Proposal For: General Cleaning Services at the NEW JERSEY MARINE TERMINALS Solicitation # : 16608 

Presented By: Cristi Cleaning Service Corporatioa October 2 0 , 2008 

Triple Action Machine 
Carpet sweeper 
Salt Spreaders 
Snow Blowers 
Snow Shovels 
Ice Choppers 
Cyclone Spreaders 
Upright vacuums 
Cell phones 
Medical waste clean-up kits 

In addition to the equipment listed above, Cristi Cleaning will also provide materials and 
supplies to include detergents, degreasers, soaps, sanitizers, deodorizers, paper products, floor 
finishes, strippers, stripping pads, buffing pads, brushes, brooms, mops, squeegees, buckets, dust 
cloths, clear plastic trash bags marked with our identification, polishes, sponges, paper picks and 
graffiti and glue removal products. For possible medical waste cleanup, we will provide red 
bags, gloves, sharps containers, bleach solutions and any other item necessary for t h e safe 
cleanup of medical waste. 

Our Lead Cleaner will be available to meet with the Facility Manager as scheduled or as 
requested to discuss any matters pertaining to this contract, to review and/or inspect work being 
performed and to receive any directions, instructions, directives or information the Facility 
Manager may wish to transmit. The Lead Cleaner shall devote their entire time to performing the 
cleaning and janitorial work required and the oversight of the other Contract persormel. 

Our Lead Cleaner will provide the Facility Manager with advanced scheduling for each three-
month period to include the scheduled work to be accomplished, the dates and time of day when 
the work will be done, the number of cleaners to be assigned to each shift and other such 
information as requested by the Facility Manager. This scheduling report will be provided in 
both hard copy and on a computer disk using Microsoft Excel. All three-month schedules will be 
submitted no later than 20 days prior to the beginning of each three-month period. No changes 
will be made to the three-month schedules without prior approval of the Facility Manager. 

Routine Cleaning and Thorough Cleaning to be scheduled by our Lead Cleaner will include all 
work to be performed under Exhibit A - Scope of Work. Periodic cleaning will include interior 
floor/ground surface cleaning; wall cleaning; light fixture cleaning; window, glass and metal 
cleaning; and miscellaneous cleaning. Periodic cleaning services will be performed at the 
frequencies outlined m the solicitation, or more often if requested by the Facility Manager. For 
both routine and periodic cleaning, our personnel will ensure total compliance wi th the 
solicitation requirements, with their work being monitored and checked by our Lead Cleaner. 

Cristi Cleaning proposes to have a pool of people pre-screened and on-call for snow emergencies 
as we do with other facilities, with a response time of four hours or less to the site. W e would 
coordinate with the Facility Manager in this matter to put a plan in place with a ratio of inches of 
snow to the number of people (i.e. 3" of snow requires four people) as we do in other facilities. 
Below, we outline the general aspects of our snow plan. 
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When and as directed by the Facility Manager, Cristi Cleaning will completely and expeditiously 
remove any snow, ice or sleet from such exterior areas of the facilities as the Facility Manager 
may designate and we will keep such areas free from further accumulations. Exterior areas will 
include, but will not be limited to, sidewalks, building entrance, emergency exits, and pedestrian 
crosswalks. Cristi Cleaning will keep the aforesaid areas at all times free from snow, ice and 
sleet. Upon the oral direction of the Facility Manager, Cristi Cleaning will promptly use deicing 
material on such of the aforesaid areas and in such a manner as specified by the Facility 
Manager. 

The Snow removed, will be deposited by Cristi Cleaning in designated areas at the facility. 
Deposit will be in such a maimer as to avoid interference with vehicular and pedestrian traffic. 
Cristi Cleaning understands we will not be responsible for removing such deposited snow away 
from the facilities. Within four (4) hours of the Facility Manager's request, Cristi Cleaning will 
provide such persormel as are deemed necessary for the performance of snow removal. Cristi 
Cleaning will maintain and submit such records as the Facility Manager may require 
documenting the number of hours expended by each such employee in the performance o f snow 
removal. 

Sand and/or deicing materials will be applied to such exterior areas as the Manager may direct. 
We understand such materials will be provided by the Port Authority at no cost t o Cristi 
Cleaning, but Cristi Cleaning will be responsible for transporting such materials to and from the 
storage location at the facility designated by the Facility Manager. Cristi Cleaning will submit 
daily usage reports to the Facility Manager detailing all sand and/or deicing material utilized for 
the week covered. 

6.2.3.2 Insurance Requirements 

Cristi will procure and maintain the following insurance: (a) Workmen's Compensation and 
Employer's Liability msia-ance as required by law, limits to be Statutory; (b) Commercial 
General Liability insurance with limits of liability of not less than the amount required by P.A. 
(c) Automobile Liability insurance (covering owned, hired and non-owned vehicles used in or in 
cormection with performance of the services) with limits of liability of not less than the amount 
required by P.A. 
All Insurance maintained by Cristi pursuant to this agreement shall provide that it may be not 
cancelled or changed in coverage. The P.A. may request Cristi to furnish certificates of insurance 
evidencing the coverage's requires hereunder. 
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6.2.3.3 hd/WBE Participation Plan 

Cristi Cleaning Service is a certified small, minority, woman-ovmed business enterprise and it is 
our intention to perform these services with our own in-house assets. We intend to utilize 
minority and woman-owned businesses, as subcontractors for supplies, materials and equipment, 
but all cleaning services will be performed by Cristi Cleaning personnel. Should the need arise in 
the future to subcontract any portion of the cleaning services we would seek out qualified 
minority and woman-owned businesses and present their capabilities to the Port Authority prior 
to engaging them on any portion of the contract. 
Please find attached following this page the M/WBE Participation Plan Sheet. 

6.2.3.4 Proposed Minimum Service Standards, Concepts or Procedures 

Our Lead Cleaner will be responsible for ensuring all cleaning requirements are met, in 
accordance with the contract and our own stringent standards. Below, we have outlined our 
custodial standards, which can be readily added to and/or modified for the unique situation 
within our areas of responsibility for this contract effort. 

Tasks and Standards 

The following tasks and standards were developed by Cristi Cleaning with the intent to ensure 
each prospective client the superior level of service we perform. These standards also are used as 
a training aid for all new employees to ensure all cleaning services are performed correctly. 

Sweeping Tasks: 
Sweep adjacent to and imder furniture, fixture, entrance mats, in comers an on hard surface 
floors. Sweep all entranceways, porches, steps, loading dock, and landings. Floor mats, runner 
and entrance mats shall be taken outside the building, and properly swept and returned to their 
proper locations. Sweep all floors, stairs, and landings including all crevices formed by walls, 
treads, and similar areas requiring special attention to remove soil. 
Sweeping Standard: 
All visible dirt, dust, soil and debris on entrance ways, steps, floors, stairs, landings, mats and 
runners is removed and disposed of, as well as all snow and ice on entrance porches, steps and 
landings. 
Damp Mopping Task: 
Thoroughly sweep floor surfaces before mopping. Move entrance mats and all moveable ruimers 
to facilitate cleaning of the floors. Remove soil and moisture imderaeath entrance mats before 
returning mats to their normal location. Damp mopping requires the use ofa clean mop, a neutral 
detergent. Clean Latrines & Kitchen floors with a germicidal solution. Move chairs, small tables, 
trashcans, and similar moveable furnishings to facilitate mopping. Return moved items to their 
original location after floor has dried. Stain removal shall be in strict accordance with the 
manufacturer instructions. 
Damp Mopping Standards: 
Floors shall be free of marks, stains, and dirt. Baseboards are free of splashed stains. Remove 
mop strings. The floor will have a uniform appearance with no streaks, swirl marks, or detergent 
residue. 
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Hard Scrubbing Task: 
Scrubbing shall be accomplished with a rotary disk machine and scrubbing pad. 
Hard Scrubbing Standard: 
Surfaces and joints are clean, uniformly colored, and free of accumulated dirt. 

Floor Burnishing Task: 
Maintain burnished floors at a frequency to ensure a "High Luster Appearance". Sweep or dust 
mop floors. Remove stains, spots, spillage & marks before burnishing. Floors shall be dust 
mopped after burnishing to collect residue pad fibers, and dust caused by burnishing. 
Floor Burnishing Standards: 
Use pads designed for the current floor type wax and machine speed for the burnisher. Floors are 
properly prepared and cleaned (dust mop) after burnishing. Comers, edges are clean with no 
collection of dust, dirt, or pad fiber residue. Floors have a High Luster Appearance. Floors show 
no signs of contractor neglect. "Non Skid*' Floor Sealer & Floor Finish/Wax is used. 

Vacuum Cleaning Task: 
Vacuuming shall include underneath desks, chairs, tables, and trash cans. Move small or light 
furniture. Do not move file cabinets. Return all fiimiture and furnishing to their proper location 
immediately after vacuuming is complete. Vacuum carpets with a Commercial High Particulate 
Efficiency Beater Bar type imit. Vacuum cleaners shall have at least 2 filtering systems. Dirt & 
debris shall be captured in an enclosed cavity (no bag units). The beater bar shall be adjustable 
and properly set to correspond with the pile height of the carpet. 

Vacuum Cleaning Standard: 
Carpet shall be free of all visible dust, litter, soil and embedded grit (to include staples, paper 
clips, and rubber bands). 

Stain Removal Task: 
This includes isolated shampooing of stains in carpet. Contractor is only responsible for 
removing stains which are 3ft x 3ft and smaller. 
Stain Removal Standard: 
Carpet is free of stains and not discolored. 

Spot Cleaning of Rooms Task: 
Spot clean all room walls surfaces with a solution of water and neutral cleaner. 
Spot Cleaning of Rooms Standard: 
Surface area is clean, with a uniform appearance and is free of streaks, spots and smudges. 

Regular Dusting Task: 
All dusting is completed before vacuuming or sweeping is started. Dust all horizontal surfaces, 
furniture, equipment & building equipment up to a height of 6 (six) feet above the floor. Dust 
artificial and live greenery. Remove trash found in planter boxes. 

Regular Dusting Standard: 
Surfaces, including cracks, comers, and vents shall have a uniform appearance free of marks, 
streaks, dust, dirt and soil with no oils. Spots or smudges caused by dusting tools. Do not disturb 
personal belonging left on desktops. 
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Cleaning and Polishing Fumiture Task: 
Clean & polish ftimiture such as files, bookcases, desks, chairs, tables, and coat racks. Remove 
dust, dirt, beverage marks, and spots. 
Cleaning and Polishing Fumiture Standard: 
Fumiture is uniformly clean, orderly and without oily surfaces. 

Trash Removal Task: 
Empty a wastebasket and other trash containers within the area and return receptacles t o their 
original location. Put a new liner into the wastebasket. Clear plastic (see through) bags and black 
plastic bags are the only bags the contractor will dispose of. Plastic bags shall be of a thickness 
that can support trash & not break open. Contractor personnel will not handle other colored bags 
(red or orange). Boxes, cans, papers, etc., placed near a trash receptacle and marked T r a s h " shall 
immediately be cleaned up and disposed of. Replace soiled or tom plastic wastebasket liners. 
Any trash, debris, or boxes and items with "trash signs affixed to if from the building and 
deposited in the appropriate dumpster. The area around (exterior) the dimipsters shall remain free 
of trash and debris at all limes. All trash shall be moved between floors using the freight 
elevator. No trash bags shall be stored in hallways or corridors. Do not drag any t r a sh bags 
across any floor surfaces. 

Cleaning Waste Receptacles Task: 
Wastebaskets and other trash containers remain clean. Return trashcans to their original locations 
and replace with a fresh trash can liner. 
Cleaning Waste Receptacles Standard: 
Waste receptacles have no visible dirt, soil and stains. 
Cleaning Drinking Fountains and Water Coolers Tasks: 
Disinfect all porcelain and polished metal surfaces including the orifices and drains with a 
germicidal detergent solution. 
Cleaning DrirJcine Fotmtains and Water Coolers Standard: 
After cleaning, the entire drinking fountain shall be free of streaks, spots, smudges, scale, debris 
and other soil, bright, with no water splashed on the walls or floor and with the metal bright and 
shinny. 
Wall Washing Task: 
During the process of cleaning, use care to ensure no water is spilled on the floors or furnishings. 
A germicidal detergent, which conforms to goverriment standards, shall be used in the rest 
rooms, latrines, locker rooms, shower rooms, food services areas, gymnasium areas, and laundry 
rooms. 
Wall Washing Standard: 
Walls shall be free of streaks, oily films, or visible smudge marks. 

Cleaning of Lavatory Equipment Task: 
Clean equipment/fixtures with a germicidal detergent solution. Commodes and urinals shall be 
cleaned with a "Low Acid Bowl Cleaner". All urinals shall have" a urinal screen with a 
deodorizer block" placed inside the urinal. All screens shall be replaced as needed. Provide a 
new bag liner in each sanitary napkin receptacle daily (when soiled). 
Cleaning of Lavatory Equipment Standard: 
Surfaces shall be uniformly clean. Bright work will be free of mold and fimgus; Fixtures will 
have no streaks, stains and no excess moisture. There shall be no evidence of water or soap 
solution spilled on the floor or on the wall, either behind or adjacent to the fixtures. 
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Cleaning of Sinks Task: 
There shall be no evidence of water or soap solution spilled on the floor or on the fixtures. 
Cleaning of Sinks Standard: 
Surfaces shall be clean, shiny, mold free, fungus free, and without streaks or stains. 
Restroom Cleaning Task: 
Clean all surfaces of toilet, urinals, lavatories, service sinks, showers, soap holders, dispensers, 
mirrors, and other such surfaces with a disinfectant cleanser in accordance with TM5-609. 
Remove all trash in accordance with "trash removal task". Sweep and mopped floors in 
accordance with appropriate "Task" narratives. Replace empty deodorizers with new cans 
provided by the contractor. 
Restroom Cleaning Standard: 
There shall be no dust, spot, stains, rust, films, lint, fiber, and soil or excess moisture left on 
fixtures. All fixtures including mirrors are clean and bright work is free of dirt, debris, and stains. 

Restocking Task: 
Refill toilet tissue dispensers with (2-pJy) paper conforming to government standards. Fill towel 
dispensers with paper towels conforming to government standards. Fill hand soap dispensers and 
receptacles with "Anti-Bacterial" soap conforming to govemment standards. Provide sufficient 
supplies of toilet paper, paper towels, and soap to last until the next required filling. 
Restocking Standard: 
Fill all dispensers and receptacles 

Dust Venetian Blinds and Window Shades Task: 
Dust blinds and shades in place. Contractors can remove blinds for additional cleaning if the in 
place dusting fails to remove dirt. 
Dust Venetian Blinds and Window Shades Standards: 
After cleaning, all shades and blinds are free of dust, stains, residue or streaking. Return all 
shades and blinds to their original position. 

Machine Scrubbing of Ceramic Tile and Quarry Tile Surfaces Task: 
Sweep floors before scrubbing. Floor areas with ceramic tile and quarry tile (to include locker 
rooms, restrooms, and kitchen areas) shall be cleaned using an appropriate cleaning solution and 
a single disc buffing machine equipped with a bassinet bmsh. Manually scrub areas of the floor, 
which are inaccessible by machine. 
Machine Scrubbing of Ceramic Tile and Quarry tile Surfaces Standard: 
After cleaning, the floors shall have a uniform appearance and be free of all dirt, debris, spots, 
removable stains, films and grease. Grouted joints are clean and free of dirt, debris, or 
discoloration. 

Sweep and/or Dust mop all Floors. Stairs and Landings Task: 
Broom sweep or dust mop all surfaces. This includes crevices formed by walls, treads and 
similar areas requiring special attention to remove soil. Chairs, tables, trash cans, and similar 
moveable fijmishings shall be moved to sweep all visible areas and are returned to their original 
location after sweeping. 

Sweep and Damn mop all Floors. Stairs and Landings Standard: 
Remove all dirt, dust, soil and debris. The surface appearance shall be clean. 
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I Spot Clean and Wipe off Glass Surfaces of Entrance Doors, Glass, and Frames Task: 
Clean all interior and exterior glass surfaces of entrance doors and frames. 

I
Spot Clean and Wipe off Glass Surfaces of Entrance Doors, Glass, and Frames Standard: 

AH glass shall be free of all dirt, soil, spots, films, lint, and fibers. 
- Spot Clean and disinfect all Partitions. Stalls, and Stall Doors and Showers in the Restroom 
I Task: 

Clean all surfaces of partitions, stalls and doors, and showers (including shower doors, walls, 

I floors, drains, faucets, and piping) with a disinfecting cleaning solution. 

Spot Clean and Disinfect all Partitions. Stalls, and Stall Doors and Showers in the Restroom 
Standard: 

I All surfaces shall be free of all dirt, soil, marks and nonpermanent stains to result in all surfaces 

being uniform and free of streaks, spots, and smears. Shower walls will have no film, streaks or 
residue. 

I Wax and Buff all Floors. Hallways, and Entrance Ways Task: 
All floors shall be swept and damp mopped in accordance with "Sweeping & Damping 
Mopping" standards before applying wax. All non-carpeted floors are properly waxed. Clean a 
minimum distance of one foot under rugs. 
Wax and Buff all Floors. Hallways, and Entrance Ways Standard: 
After waxing and buffing the entire floor shall have a uniform glossy appearance, free of scuff 
marks, heel marks, and other stains, and shall have a visible imiform coating of wax. 

Snow & Ice Removal Task: 
Remove snow and or Ice from the following locations: 
1. Porches, patios, sidewalks 
2. Main entrances 
3. Parking lot entrances and adjacent sidewalk areas 
Snow & Ice Removal Standard: 
The exterior building areas shall be maintained free of snow, ice, and all other hazardous 
conditions at entrances, steps, landings, walkways, and other approaches. No snow is to be 
dumped on or near trees, shrubbery, ground cover, or flowerbed areas. The specified areas shall 
be free of snow and ice accumulations. Snow shall not be piled up against buildings, or obstruct 
pedestrian or vehicular flow. 
Floor Care Procedures 
Companies who fail to understand how to clean and maintain various floor types are inviting 
disaster. Too much water applied to a wood floor can cause it to buckle; Too much water or 
stripper applies to a tile floor that is allowed to stand too long can break down the bonding of the 
adhesive between the floor and tile and the floor tiles can pop off; improperly maintained carpet 
can lose its color or even buckle or shrink. With the multitude of floor types available and the 
various cleaning methods they might require, it would take an encyclopedia of flooring to cover 
all of the procedures that should be followed. Some key points, however, can help in the decision 
making process. 

Frequency 
The key to maintaining floor surfaces at an optimal level that extends the life of the floor while 
enhancing its appearance is routine cleaning on a regular basis, daily if possible. Too often, 
managers schedule cleaning less frequently, supposedly to save money. In the short nm it does 
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save money, but in the long run it can actually cost more. For example, a carpet that is cleaned 
only sporadically may last only five years, but a carpet that receives a good routine cleaning may 
last ten years or more. 

Procedures 
It is common sense to use the least invasive methods and chemicals to clean floor surfaces. It is 
easier to maintain a resilient tile floor through regular buffing, using a mop-on .floor restorer, 
than it is to strip the floor using strong chemicals and a cleaning process that are labor and 
machine intensive. Regular buffing is far less invasive and less expensive than stripping floors. 
There is no reason a well-maintained hard floor finish cannot last three years or more, with 
proper maintenance. 

Equipment 
Use the right equipment for the job. Each type of floor may require a particular piece of 
equipment. Managers must work with manufacturers, installers and custodial equipment 
suppliers to find the best piece of equipment to maintain each type of installed flooring. The right 
piece of equipment, in the proper size with the required features, can set the stage for success. 

Worker Training 
The most critical element of a quality floor care program is persormel training. Failure to train 
cleaning personnel in the various methods of floor care will spell disaster. For instance, using the 
wrong chemicals on carpet can destroy it and using the wrong cleaning solutions on a hard floor 
call damage or dull its finish. The greater the amount of time spent in training persoimel, the 
more likely it is that the facility, including its floors, will be maintained at an optimum level. 
Tasks 
All types of floor care involve a series of tasks including vacuuming, spot removal and gum 
removal for carpeting. In the case of hard floors, tasks include dust mopping, damp mopping and 
spray buffing. The more often these tasks are performed, the greater the level of cleanliness and 
the easier it is to clean the floor type. 

Special Cleaning Schedules 
Assuming a manager has set up frequencies for cleaning and that those frequencies include 
carefully scripted tasks, the next step is to develop a series of maintenance schedules for floor 
cleaning and maintenance outside the normal daily frequencies and tasks. These schedules would 
highlight special cleaning, such as scrubbing and re-coating hard floors with finishes, bormet 
cleaning, dry-foam cleaning and deep extraction of carpeted floors. 

6.2,3.5 Determining and Maintaining Performance Measurements 
Our Lead Cleaner will initiate and maintain checklists of requirements that vdW be used on a 
daily basis and reviewed weekly to ensure our persoimel are performing properly. Should 
discrepancies be noted at any time by our management or Lead Cleaner personnel, they will be 
corrected on the spot when possible, but in any case within 24 hours of the discrepancy. 
Employees who do not meet our requirements will have actions taken against them ranging from 
verbal warnings/counseling up to and including dismissal from employment with our company. 
The checklists will enable our management and Lead Cleaner personnel to review daily contract 
performance and determine any weak areas. Weak areas, if noticed, will be reinforced through 
extra training when necessary, pairing a lesser performing employee with a better performer, or 
through dismissal of the errant employee if necessary. 
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6.3 Experience, Financial and Management Capability (8.F.3) (5.B) 

This section of our proposal presents our experience, financial and management capability for 
your review. We provide a current list of contracts that required day-to-day interface with the 
public as will this contract; we discuss the qualifications and experience of our proposed 
managerial and Lead Cleaner personnel and provide their resumes; we: describe our current 
employee management programs; and we discuss our company technical expertise and past 
experience that will show our capability to perform this contract for the Port Authority. This 
infonnation shows our qualifications and capability to perform this contract effort. 

6.3.1 List of Contracts (^.F 3.a) | 

Below is a listing of contracts we are currently performing that require cleaning services and 
daily interaction between our employees and the public. 

Name: 
Place of Performance: 
Contact: 
E-Mail Address: 
Work Performed: 
Date Completed: 
Dollar Value: 

Name: 
Place of Performance: 
Contact: 
E-Mail Address: 
Work Performed: 
Date Completed: 
Dollar Value: 

Name: 
Place of Performance: 
Contact; 
Work Performed: 
E-Mail Address: 
Date Completed: 
Dollar Value: 

Name: 
Place of Performance: 
Contact: 
E-Mail Address: 
Work Performed: 
Date Completed: 
Dollar Value; 

John F. Kennedy International Airport 
JFK Airport Parking Lots, NY 
Jeff Agoglia Phone:- 718-244-3652 
jagoglia{5ipanvny.gov 
Custodial Services of Parking Lots 
11/01/2007 to 10/31/2010 
$2,400,000.00 

LaGuardia Airport 
Laguardia Airport Parking Lots, NY 
Robert Barnes Phone: 718-533-3483 
rbames(S).panvni .gov 
Parking Lot Cleaning and Policing 
03/01/2008 to 02/28/2011 
$1,800,000.00 

John F. Kennedy International Airport 
JFK Airport Building 14 \ 
Dave Hoh Phone: 718-244-3556 
General Cleaning Services 
dholtfgipanvnj.gov 
March 2003 to Date ; 
$1,800,000.00 I 

Laguardia Airport-Marine Air Terminal 
Laguardia Airport-Marine Air Terminal | 
Robert Barnes Phone: 718-533-3483 
rbames(S).panvni. gov , 
General Cleaning Services i 
08/01/07 TO 08/01/2010 
$1,400,000.00 ' 
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Name: 
Place of Performance: 
Contact: 
Work Performed: 
Date Completed: 
Dollar Value: • 

Avports Teterboro Airport 
Teterboro Airport, NJ 
John Panarello, Manager 
General Cleaning Services 
03/01/2007 TO 02/28/2010 
$201,000.00 

Phone:(201)288-1775 

6.3.2 Managerial and Lead Cleaner Personnel Qualifications and Experience (8.F.3.b') 

As stated in Section 6.2.2 of our proposal, we intend to assign 1 full time Lead Cleaner to this 
contract effort. It is our belief that management and supervision ofa contract will lead to either 
success or failure; therefore, we are very careful about choosing the personnel we assign to these 
functions. 

6.3.2.1 Resumes 

We have included resumes for management and Lead Cleaner persormel we have available that 
could be assigned to this contract should there not be enough or any incumbents who are 
acceptable to the Port Authority and our company immediately following this page of our 
proposal for your review. As you will see, we have proposed personnel with the requisite 
knowledge, experience and qualifications necessary to ensure proper supervision and oversight 
of this contract effort. 
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Carmen Castillo 

Experience 2001 -Present Cristi Cleaning Service , Queens, NY 

S u perviso r/Ma intenance 
• SiqKFvised 10 woikers. Supervised building and make sure they in clean and 

order condition. { 

• Maintained stodc room in order. I 

* Notify management concerning needs for wy repair or additions to lighting. 

• Clean & mamtained buildings in order. | 

1988-2001 Ridgewood/Bush wick Citizen Center Brooklyn, NY 

Home Attendantx Supervisor ^ 

• Stq}ervised and managed IS hmiealtaidants for a senior citizen care firm. 

. • Make sure proper care was given to patients in their homes. 

• Qiedc bed linens, washed and ironed laundry and also diecked if home was 
cleaned in a daily basis. 

• Maintained records of services perf(»nwd by Home Attendant Write ^> 
en^iloyees vrtio were not doing job conectly. 

Dr. Hani Sfauckla Office Brooklyn, NY 1987-1995 

Recqitionist 

• Compiled, verified, typed and field medical records. 

• Prepared folders and maintained records of newly admitted patients. 

• Reviewed medical lecfxrds for ccm^Jleteness, assembled records into standard 
order and field records in designated areas according to ^ipUcable alfdiabetic 
and numeric orders. j 

• Posted results of laboratory test to lecords. Structured and maintained a 
professional atmosphere. Attend customers in tiie office. Answering heavy 
phone calls. ! 

Educaticn 1969-1972 141 High School 

• High School Diptoma/Nurse. 

Bronx, NY 

Skills and Abilities Knowledge in Computer Software: Microsoft Word, Foyer Point, Excel, 
adding machine, calculator and Typing Skills. Bilingual (English/Spanish). 
References Available Upon Request I 



W I L L I A M M E R C A D O 

Work Experience: 

Cristi Cleaning Service 4/01-Present 
Supervisor 
LaGuardia Airport - Queens, N Y 
Duties include, but an not limited to: 

• Supervising a staff of 13 ix^ch dean all teaninals at the airport, 
• Conducting hiring/exiting interviews, 
• Developing work schedules, 
• Maintaining and submitting all payroll reports. 

Metropolitan Jewish Health System 4/98 - 3/00 
Mail Room Clerk/Office Assistant 
Duties included, but were not Hmited to: 

• Sorting and distdbutii^ mail as well as maintaining daily postage used log, 
• Assisting in special projects, 
• Petfoiroing routine clerical tasks and record keeping, 
• Alternating shifts at reception area. 

JRRappets 6 /97-3 /96 
Shipping clerk 
Duties included, but were not hmited to: 

• Loading and unloading merchandise. 
• Inputting invoices, labels, etc. into the company computer. 
• Deliveries to. the garment district in Manhattan, NY and returning with any bulk merchandise. 

Education: 

Aviation High School 
Graduated: 1997 

SkiUs: 

Knowledge of all Microsoft Office progtams: Word, Excel, Publisher and PowerPoint 
Knowledge of Quickbooks Pro 
Fluent in Spanish. 

Refexences Available Upon Request 



Proposal For: General Cleaning Services at the NEW JERSEY MARINE TERMINALS | Solicitation #: 16608 

Presented By: Cristi Cleaning Service Corporation I October 20, 2008 

6,3.3 Employee Manaeement Prosrams C8.F.3.C) ' 

This section of our proposal presents our employee management programs that we have in effect 
that can be used for this contract effort, either as they currently stand, or with minor modification 
to fit the requirements of this contract. We believe you will see that we! have processes and 
procedure in place that will ensure proper performance of this general cleaning effort. 

6.3.3.1 Cleaning Services Related Trainins j 

In order to provide comprehensive services by qualified individuals, it is our intention to provide 
cleaning services related training to our personnel that will include the following subjects: 

Understanding, meeting/exceeding the customer's needs ! 
• Facility operations-familiarization with the services provided at this specific facility 
• Post assignments and work schedules I 
• Familiarization with and applicable procedures related to required forms and tour reports 

Appropriate ethics and conduct 
• Professional appearance standards i 
• Appropriate emergency procedures and notifications 
• Maintaining a safe work enviroimfient 
• Radio usage, terminology and procedures ' 
• Security awareness 
• Company mission statement and core values ' 
• Progressive discipline ! 

In addition to the above, our Lead Cleaner will also receive training in the following subjects: 

Performance management and quality control ( 
Setting examples of core values for the workplace ' 
Administering progressive discipline 
Leading and motivating employees \ 
Inspiring individuals to achieve excellence i 
Conflict resolution ! 
Setting priorities ' 
Managing a diverse workforce j 
Maintaining a safe work environment 
Incident reporting and log entries 

Also, if required by the Port Authority, all of our employees will receive facilities orientation and 
knowledge training, or customer care training. No employee will be assigned to this contract 
until successfiil completion of the above training has been accomplished. We have included our 
custodial services training manual following this page of our proposal for your review. 
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CRISTI CLEANING SERVICE 

CLEANING OPERATIONS MANUAL 

This cleaning manual is specifically designed to instruct you on 
the correct method of performing all the tasks outlined in the 
specifications. Each task in the specifications has been 
screened by the OPSMAN program and the detailed task directions 
for the performance of each task has been selected. Task 
specific tips have been added for each task chosen along with the 
types of chemicals, equipment and supplies necessary for the 
correct completion of each task. Each task technique further 
identifies the section of the No-Words Training Manual where a 
graphic example of the task technique or safety technique may be 
found. 

Office Buildings are among the most common of all facilities 
cleaned today. The tenants, employees and visitors form their 
opinion of the cleaning and in fact the standard of the building 
by their reaction to the public areas. Obviously the most 
heavily soiled areas are going to be the public areas since they 
carry the most traffic. It is for this reason that the Public 
areas play such an important role in the overall cleaning 
program. We also intend to live up to the expectations of the 
entire workforce of the building and to the specifications of the 
cleaning program. This is in fact the reason behind this manual. 

Our intention is, for this manual to become an integral part of 
the cleaning program, a living reference manual that can grow and 
expand to meet changing needs of the cleaning program. 



TASK TECHNIQUE 

1. EMPTY TRASH (LINERS) 

Technique: The trash pick-up cont 
closest point possible to the was 
the pick-up container by placing 
and shake to dislodge the trash-
changed if soiled. Generally the 
five days. The liner should be t 
to hold it in place. Caution, do 
if locking is possible. 
Equipment: Trash Pick-Up Containe 

ainer must move with;the cleaner to the 
te basket. Empty the waste basket into 
the waste basket into the pick-up tube 
The liner then should be checked and 
liner should last for approximately 
ied around the top of the waste basket 
not leave office doors open or unlocked 

i 

r, Plastic Bags, Waste Can Linears . 

2. REMOVE TRASH 

Technique: As the trash pick-up container bags are filled they should be 
taken to a pre-determined pick-up spot. This could be by the freight or 
a designated passenger elevator or other designated area. The bags 
should be placed on a mat to protect the floor. \ 
Equipment: Trash Pick-Up Container, Plastic Bags. ; 

I 



CLEAN ASHTRAYS 

Technique: Whenever possible the ashtrays should be emptied at the same 
time the trash is emptied. This means the trash pick-up tube will be at 
the cleaners side. The ashtray must be first checked for burning 
material. If present then the contents should be placed in a separate 
container from the trash container. Picking up the ashtray with one hand 
and placing in the palm of the other hand will detect heat if present. 
Now wipe the ashtray with a dry cloth first to remove the loose ash and 
only if necessary to remove soil should you use a damp cloth. Always place 
the ashtray back in the same spot that you found it. 
Equipment: Trash Pick-Up Container, Plastic Bags, Cloth or Sponge. Butt 
Can (for hot or burning material} 
Chemicals: General Purpose cleaner. 

V 
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4. ASH TRAYS/URWa. 

Technique: Ashtrays and trash should whenever possible be emptied at the 
same time. The trash pick-up tube must stay with the cleaner at a.11 
times. Check the ashtray for burning material by placing it the palm of 
the hand. If the contents are hot, put them in separate container. 
Remove the loose ash with a dry cloth first and use a damp cloth to remove 
soil. Sand urns need to be sifted with a sieve to separate cigarette 
debris. A thin layer of sand/or silica should be place'd on the o l d 
product. 
Equipment: Trash Pick-Up Container, Plastic Bags, Cloth or Sponge. Butt 

Can (for hot or burning material). Sieve. 
Chemicals: General Purpose Cleaner, Sand/or Silica. . 

HORIZONTAL DUST 

I 

Technique: Dusting should be done with a cloth folded at least three 
times. In this way the cloth can be turned to provide jclean surfaces. 
When dusting desks the papers should not be touched. Credenzas, file 
cabinets, tables and book cases are all included in horizontal ciu-sting 
Equipment: Trash Pick-Up Container, Plastic Bags. Dusting Cloth and/or 
Dusting Wand. j 

/ 
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6. DUST FURNITURE, FIXTURES, EQUIP. 

Teghnigue: D u s t i n g . shou ld be done w i t h a c l o t h f o l d e d a t l e a s t t t i r e e 
t i m e s . In t h i s way t h e c l o t h can be t u r n e d t o p r o v i d e 1 c l e a n SURFACES. 
WHEN d u s t i n g d e s k s t h e p a p e r s s h o u l d n o t be t o u c h e d . C r e d e n z a s , f i l e 
c a b i n e t s , t a b l e s and book c a s e s a r e a l l i n c l u d e d i n h o r i z o n t a l d u s t i n g 
Equipment: T r a s h Pick-Up C o n t a i n e r , P l a s t i c Bags . D u s t i n g C l o t h a n d / o r 
Dus t ing Wand. 
C h ^ n l c a l s : Gene ra l Purpose C leane r a n d / o r G l a s s C l e a n e r . 

^ 
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7 . HI/LO DUST 

Technique: Using either a folded dust cloth or a long handled 
duster covered with a dust cloth to provide for extra reach, 
the cleaner will dust the high and low reach areas. The high 
reach areas wpuld include picture frame tops, tops of 
partitions and door frames. Low reach areas include base 
boards, chair rails, and any item close to the floor. The 
cleaner must capture the dust on the surface and not spread it 
around by flicking the cloth. 
Equipment: Trash Pick-Up Container, Plastic Bags. Dusting 
Cloth and/or Dusting Wand. 

8. DUST/SPOT CLEAN FURNITURE 

Technique: Using either a folded dust cloth or a damp sponge 
wipe the horizontal surfaces to remove dust or damp or dried 
spots. The cloth should be folded as shown in Section 1 of 
the reference book. In this way a clean surface is readily 
available to the cleaner as the cloth becomes soiled. 
Cleaning solution should not be sprayed directly onto the 
surface to be cleaned. It should be sprayed onto the cloth or 
sponge. 
Equipment: Trash Pick-Up Container, Plastic Bags. Dusting 
Cloth and/or Dusting Wand. 
Chemicals: General Purpose Cleaner and/or Glass Cleaner. 

9, LO/DUST 

Technique: The same basic equipment would be used for both 
high and low dusting, either a folded dust cloth or a long 
handled duster covered with a cloth to provide for extra 
reach. The cleaner will dust all low reach items including 
chair rungs, baseboards (i.e., any item close to the floor) 
The cleaner must capture the dust on the surface and not 
spread it around by flicking the cloth. 
Equipment: Trash Pick-Up Container, Plastic Bags. Dusting 
•Cloth and/or Dusting Wand. 



10.HI/DUST 

Technique: The same basic equipment would be used for both high 
and low dusting, either a folded dust cloth or a long handled 
duster covered with a cloth to provide for extra reach. The 
cleaner will dust all high reach items such as picture tops, 
rails, door frames, partition tops, etc. The cleaner must 
capture the dust on the surface and not spread it ! around by 
flicking the cloth. ' 
Equipment: Trash Pick-Up Container, Plastic Bags. 'Dusting Cloth 
and/or Dusting Wand. 

11.LO/DUST DETAIL \ 

Technique: The same basic equipment would be used^ for both high 
and low dusting, either a folded dust cloth or a long handled 
duster covered with a cloth to provide for extra reach. The 
cleaner will dust all high reach items such as picture tops, 
rails, door frames, partition tops, etc. The cleaner must 
capture the dust on the surface and not spread it; around by 
flicking the cloth. ' 
Equipment: Trash Pick-Up Container, Plastic Bags,' Dusting Cloth 
and/or Dusting Wand. 

12, HI/DUST DETAIL 

Technique: The same basic equipment would be used for both high 
and low dusting, either a folded dust cloth or a jlong handled 
duster covered with a cloth to provide for extra jreach. The 
cleaner will dust all high reach items such as picture tops, 
rails, door frames, partition tops, etc. The cleaner must 
capture the dust on the surface and not spread it around by-
flicking the cloth. 
Equipment: Trash Pick-Up Container, Plastic Bags., Dusting Cloth 
and/or Dusting Wand. 

13.SPOT CLEAN DETAIL 

Technique: Using a cloth or sponge and a suitabli 
purpose cleaner remove the spots and spills from 
surfaces. These would include: door framies, push 
fumiture, glass, and other surfaces where marks 
deposited. Do not spray on the spot. Spray on 
sponge and work from the center of the spot out 
pressure. 
Equipment; Cloth or Sponge, Putty Knife. 

Chemicals: General Purpose Cleaner and/or Glass Cleaner. 

general 
all visible 
plates, 
and soil are 

the cloth or 
applying gentle 



4.SPOT CLEAN GENERAL 

Technique: Using a cloth or sponge and a suitable general purpose 
cleaner remove the spots and spills from all visible surfaces. These 
would include: door frames, push plates, furniture, glass, and other 
surfaces where, marks and soil are deposited. Do not spray on the spot 
Spray on the cloth or sponge and work from the center of the spot out 
applying gentle pressure. 
Equipment: Cloth or Sponge, Putty Knife. 
Chemicals: General Purpose Cleaner and/or Glass Cleaner. 

h / 
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Technique: Dusting should be done with a cloth folded at least three 
times. In this way the cloth can be turned to provide clean surfaces. 
When dusting telephones make sure that the phone hand piece and base is 
dusted. 
Equipment: Dusting Cloth and/or Dusting Wand. ' 

16.CLEAN SINKS(* Private) I 

Technique: Spray cloth or sponge with restroom cleaneriand wipe the 
counter tops and sinks. Flush with clean water and be sure to remove any 
stains around the drain. Include the wiping of the metal fixtures. 
Equipment: Cloths, Spray Bottles, Gloves. j 
Chemicals: Disinfectant Detergent. 

/ 
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17.DUST WINDOW BLINDS 

Technique: Using either a folded dust cloth or a long handled duster 
covered with a dust cloth to provide for extra reach the cleaner will dust 
the blinds. The blind should be closed and wiped down.j The cleaner must 
capture the dust on the surface and not spread it around by flicking the 
cloth. I 
Equipment: Dusting Cloth and/or Dusting Wand. • 



18.CLEAN DRINKING FOUNTAIN 

Technique: Cleaning the top of a drinking fountain requires spraying a 
cloth or sponge with a suitable cleaner. Brushed metal surfaces must 
always be wiped in the direction of the grain. Water salts can be 
removed using a cream cleaner, however, powder cleaners should' not be 
used. Care must be taken to clean the spigot and leave no cleaners 
behind. The base of the fountain can be wiped with a cloth or sponge. 
Equipment: Cloths or .Sponge. 

Chemicals:.General Purpose Cleaner, Disinfectant Cleaner, Metal 
Polish. 

19.TRAFFIC VACUUM 

Technique: Using an upright, tank or back-pack vacuum the cleaner will 
vacuum the main walk ways of the area. When possible the movement of 
the vacuum should be in a lawn mower motion. The vacuum bag should be 
empty before you start, and the cord should be checked to insure it 
has not been damaged. 
Equipment: Upright Vacuum, or Tank Vacuum, or Back-pack. 

,̂ Q 

20.DETAIL VACUUM 

Technique: Using a Tank, Back-pack, or Upright with- a separate hose 
for tools concentrate on the carpet edges and corners and the fabric 
covered fumiture. Corners and edges will need the use of crevice 
tools and edging tools. Detail vacuuming also includes the vacuuming 
of the narrow traffic lane areas. The vacuum bag should be empty-
before you start, and the cord should be checked to insure it has not 
been damaged. 
Equipment: Upright. Vacuum, or Tank Vacuum, or Back-pack. 

^2 
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21.FULL VACUUM 

Technique: Using a Tank, Back-pack or Upright Vacuum with full 
vacuuming the entire carpet area is vacuumed. In office areas as an 
example it would include all open areas from wall to wall. Wide open 
areas should be vacuumed with a lawn mower action while in confined 
areas the cleaner would use the back and forth motion. The vacuum bag 
should be empty before you start, and the cord should be checked to 
insure it has not been damaged. ] 
Equipment: Upright Vacuum, or Tank or Back-pack Cleaner. 

^ 
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22.SPOT CLEAN CARPET 

Technique: Carpet spots should be removed with the mildest 
chemical available. Use a tamping brush to apply the spotter 
beginning from the outside of the spot and working to the 
center. Use a liberal amount of water on synthetic carpet and 
blot dry using an absorbent pad. Before using any chemical on 
carpet for the first time test the product in an inconspicuous 
spot. 
Equipment: Tamping Brush, SpotLift Pads. 

Chemicals: General Spotting Chemical. 

23.POLICE FLOORS 

Technique: The aim of this task is to remove the debris and 
litter from hard surface floors. The method will differ from 
picking up by hand to using a long handle broom and pan. The 
important point is to insure that litter is not missed as the 
cleaners and management pass through the areas. 
Equipment: Dust Pan and Broom, Trash Container, 

24.DUST MOP 

^echnigue: It is important to keep a swivel action dust mop flat 
on the floor and not to raise it as the cleaner moves forward. 
Using a dust mop of appropriate width for the area to be covered 
is most important. Dust piles should be left along corridors to 
be picked up later. The dusting action is performed using the 
suitable size dust mop to the size of area to be covered. 
Equipment: Two, Three or Four Foot Dust Mop (Swivel Action) 
Chemicals: Water Based Dust Mop Treatment. 



25.SPOT MOP 

Technique: Spot mopping is the removal of spills'and stains 
using a mop and approved cleaning solution. The [cleaner must be 
mixed at the correct use dilution and. placed in a bucket fitted 
with a wringer, wring out the mop until it does not drip. 
Carry the mop to the spill to be removed and pick up the spill 
or spot by moving the strands over the spot in a I side to side ̂  
motion. Under no circumstances should a dripping mop be carried 
over a carpeted floor. I 
Equipment: 16, 24 or 32 ounce mop, Bucket and Wringer. 
Chemicals: General Floor Cleaner, or Disinfectant Detergent. 

I 



26.DAMP MOP 

Technique: Damp mopping is the complete wetting of the hard 
surface floor using a mop and approved cleaning solution. The 
cleaner must be mixed at the correct use dilution and placed in 
a bucket fitted with a wringer. Wringing out the mop until it 
does not drip. Beginning at the edge of the area, pull the mop 
flat on the floor outlining an area no larger in size than ten 
feet square. Then fill in the center of the square or rectangle 
with a side to side action. The mop should be occasionally 
turned by bringing the mop around behind the cleaner on the 
right or left side and gently turning the mop onto itself so as 
not to splash. If splashing occurs, wipe off any moisture 
immediately with a sponge or cloth. Under no circumstances 
should a dripping mop be carried over a carpeted floor. 
Equipment: 16, 24 or 32 ounce mop, Bucket and Wringer. 
Chemicals: General Floor Cleaner, or Disinfectant Detergent. 



27.WET MOP 

Technicme: Wet mopping is the liberal wetting of the hard surface floor 
using a mop and approved cleaning solution. The cleaner must be mixed 
at the correct use dilution and placed in a bucket fitted with a 
wringer. Tap the mop on the wringer. Beginning at the edge of the 
area, pull the mop flat on the floor outlining an area no larger in size 
than ten feet square. Then fill in the center of the ' square or 
rectangle with a side to side action. The mop should'be occasionally 
turned by bringing the mop around behind the cleaner on the right or 
left side and gently turning the mop onto itself so as not to splash. 
If splashing occurs, wipe off any moisture immediately with a sponge or 
cloth. Under no circumstances should a dripping mop be carried over a 
carpeted floor. 
Equipment: 16, 24 or 32 ounce mop. Bucket and Wringer: 
Chemicals: General Floor Cleaner, or Disinfectant Detergent. 
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28.SPRAY BUFF (HIGH) 

Technique: Spray buffing is the removal of the top layer of 
finish, stains and marks on the floor surface and the 
replacement of the finish with fresh material. Typically the 
cleaner will mix the floor finish at a one part product to ten 
parts water in a trigger spray container. The floor should 
first be dust mopped, then using a high speed floor machine 
(600 to 1200 R.P.M.) and a red pad correctly placed on the 
drive disk. Spray the-floor with the spray buff material using 
a straight shot from the spray container. The floor machine 
will spread the material. By using a pattern for example of 
spraying every other tile you will find an even coat of finish 
will be applied. The side to side machine action should be 
used if using a swing buffer, and the lawn mower action for 
corridors. Do not spray near baseboards or furniture legs and 
should spray hit these areas wipe off with clean cloth. 
Equipment: High Speed Floor Machine, Spray Container, Cloth, 

Gum Scraper. 
Chemicals: Spray Buff Solution. 

V 



29.MACHINE SCRUB (RECOAT) 
I 

Technique: This task is normally done using a slowj speed (165 
R.P.M.) floor machine. A higher speed machine could be used if" it 
contains a spray guard. The first step would be tb dust mop the 
floor! Then using a mop and bucket lay down a general purpose 
cleaner. Scrubbing would be done by using a mildly aggressive 
pad, either a green, brown or blue pad. The idea is.to remove one 
or more layers of finish and the embedded dirt so jthat a fresh 
coat of finish can be applied. The cleaning solution should be 
picked up using a wet vacuum or mop. Then a new coat of finish 
can be applied. 
Equipment: Standard Floor Machine, Bucket and Wringer, 16, 24 or 
3 2 ounce mop, Gum Scraper, Finish Bucket. 1 
Chemicals: General Purpose Cleaner, Floor Finish. I 

3 0.STRIP/REFINISH 

Technique: Stripping is normally done using a slow speed (165 
R.P.M.) floor machine. A higher speed machine coiild be used if it 
contains a spray guard. The first step would be to dust mop the 
floor. Then using a mop and bucket lay down a stripper using a 
wet mopping process. Scrubbing would be done by using an 
aggressive pad, either a brown or black pad. The adea is to 
remove all layers of finish and the embedded dirt ;so that a fresh 
coat of finish can be applied. The stripper should be picked' up 
using a wet vacuum or mop. To prepare the surface to receive 
finish, the corners and edges need to be scrubbed to insure the 
entire floor is free from old finish. This can be idone by hand or 
a pad under the cleaner's foot. The stripped surface will need to 
be damp mopped to remove every trace of stripper and then finally 
neutralized with a mild acidic solution. Running \a buffer over 
the floor will: help it receive finish, seal the floor, and warm 
the floor to improve drying. Floor finish is applied using a 
clean mop and the damp mopping technique. ! 
Equipment: Dust Mop, Standard Floor Machine, Bucket and Wringer, 

16, 24 or 32 ounce Mops, Gum Scraper, Finish Bucket and Wringer, 
Wet.Vacuum, Cloths. ; 
chemiealg: Stripper, Neutralizing Solution, Floor 'Finish. 



31.MACHINE SCRUB 

Technique: This task is normally done with a slow speed (165 
R.P.M.) floor machine. A higher speed machine could be used if it 
contains a spray guard. The first step would be to dust mop the 
floor. Then using a mop and bucket lay down a general purpose 
cleaner, or a disinfectant cleaner. Scrubbing would be done by 
using a mildly aggressive pad, either a green, brown or blue pad. 
Corners and edges and the area around pillars may well need to be 
scrubbed by hand. The cleaning solution should be picked up using 
a wet vacuum or mop. 

. Equipment: Standard Floor Machine, Bucket and Wringer, 16, 24 or 
3 2 ounce Mop, Gum Scraper. 
Chemicals: General Purpose Cleaner, Floor Finish. 
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32.BROOM SWEEP 

Technique: Using a push broom debris can be moved around basically open 
areas. For kicking dirt out of edge and away from confining areas the 
cleaner should use a long handled brush. The first step is to move the 
debris out to the center of the area to be swept, then'using the push 
.broom move the dirt in a straight forward walking motion. Turn at the end 
of the area and proceed back. Periodically the cleaner will need to leave 
dust piles to be scooped up later. This pile should be left in the open 
so they are not missed when final pick up is performed: Always keep the 
broom head flat on the floor. Don't use the quick forward push and raise 
technique as this puts dust and debris particles into the atmosphere. 
Equipment: Push Broom, Long Handled Broom, Dust Pan, Gum Scraper, 



.VACUUM MATS (*) 

Technique: The cleaner may use any standard vacuum cleaner when vacuuming 
mats. Periodic use of a beater bar head will help to dislodge embedded 
dirt. Mats can be vacuumed in place using a top to bottom action followed 
by a side to side action. In this- way the mat is vacuumed in two 
directions providing a c r o s s hatch effect. 
Equipment: Industrial Vacuum Cleaner. 

4.HOT WATER EXTRACT 

Technique: The carpet initially needs to be vacuumed using a machine with 
a power driven head. Next any obvious spots should be pre- spotted using 
an approved spotter. Place a few drops on the spot and tamp in using a 
stiff bristle brush. Cleaning solution should be carefully, measured into 
the holding tank and then filled with hot water. The first area to be 
worked will be the perimeter of the area to be cleaned. Spray cleaning 
solution into the carpet and extract by vacuuming. Care "must be ta.ken not 
to apply excessive liquid. Accomplish this by not spraying the carpet for 
the final second of the wand being dragged over the carpet. The cross 
hatching action will insure the entire area is covered. After the entire 
area is cleaned, the carpet should be vacuumed or pile lifted to pull 
lingering dirt out of the carpet. 
Equipment: Carpet Extractor, Power Vacuum Cleaner, or Pile Lifter. 
Chemicals.: Spot Cleaner, Extraction Cleaner. 
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35.CLEAN RESTROOM VENTS 

Technique: Vents need to be wiped using either a hand held cloth or a dust 
wand covered with a cleaning cloth. The dust needs to be held in the 
cloth and not spread around. Care must be taken to insure each vent • 
crevice is dusted by placing the tip of the duster in the crevice and 
moving it back and forth. 
Equipment: Dust Wand, Cloth. 

•CLEAN PARTITIONS 

Technique: Using a sponge or cloth wipe the sides of all partitions in the 
restrooms. The action should be from the top to the bottom and not in a 
circular motion. The cloth or sponge should be sprayed with the approved 
germicidal detergent. < 
Equipment: Sponge, or Cloths, Spray Container. i 
Chemicals: Disinfectant Cleaner. ' 
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37.CLEAN RESTROOM (SQ.FT.) 

Techn ique : Restroom c l e a n i n g r e q u i r e s t h e f o l l o w i n g s t e p s . P r e p a r a t i o n : 
The c l e a n i n g c a r t s h o u l d be t a k e n i n t o t h e r e s t r o o m i f p o s s i b l e a n d a s i g n 
p l a c e d on t h e door showing t h e r e s t r o o m i s b e i n g c l e a n e d . S t e p 1 . P l a c e 
s m a l l amount of bowl c l e a n e r i n t h e t o i l e t s and u r i n a l s . T h i s w i l l g i v e 
t h e chemica ls t ime t o work w h i l e o t h e r c l e a n i n g p r o c e s s e s a r e b e i n g 
per formed . Step 2 . Empty a l l was t e hand towe l c o n t a i n e r s , and s a n i t a r y 
napk in c o n t a i n e r s . R e f i l l a l l d i s p e n s e r s . Hand Towel , T o i l e t P a p e r , S e a t 
Covers , Hand Soap and S a n i t a r y P r o d u c t s . S t e p 3 . S p r a y c l o t h o r s p o n g e 
w i t h res t room c l e a n e r and wipe t h e c o u n t e r t o p s and s i n k s . I n c l u d e t h e 
w i p i n g of t h e me ta l f i x t u r e s . S t e p 4 . U s i n g a bowl swab c l e a n t h e i n s i d e 
of t h e t o i l e t s and u r i n a l s . Use a smooth c i r c u l a r m o t i o n so a s n o t t o 
s p l a s h the c l e a n i n g c h e m i c a l . Wipe t h e o u t s i d e of t h e t o i l e t s a n d u r i n a l s 
u s i n g a c l o t h or sponge and d r y w i t h a s e p a r a t e c l o t h 1 S t e p 5 . S p o t w i p e 
t h e p a r t i t i o n s and d u s t t h e t o p s . Wipe t h e t o w e l h o l d e r s and s p o t c l e a n 
t h e w a l l s l i g h t s w i t c h e s and d o o r s . C l e a n i n g m a t e r i a l s h o u l d be s p r a y e d 
on to t h e c l o t h or s p o n g e . S t e p 6 . C l e a n t h e m i r r o r s u s i n g t h e g l a s s 
c l e a n e r and a l i n t f r e e c l o t h . S t e p 7 . Dust mop t h e r e s t r o o m f l o o r u s i n g 
a lobby broom to move d e b r i s from t h e c o r n e r s and e d g e s and b e h i n d t h e 
t o i l e t s and p a r t i t i o n s . Then u s e a s w i v e l a c t i o n d u s t mop t o d u s t mop t h e 
c e n t e r of the f l o o r . S t e p 8. Damp mop t h e e n t i r e r e s t r o o m f l o o r u s i n g a 
d i s i n f e c t a n t c l e a n e r . Mop ou t from b e h i n d t h e t o i l e t i s t a l l s and t h e n u s e 
a s i d e t o s ide a c t i o n f o r t h e open a r e a s . 



Equipment: Restroom Cart, Mop, Bucket, Wringer, Bowl Swab, Cloths, Spray 
Bottles, Gloves, Paper Supplies, Liquid Soap, 24 or 32 Ounce Mop, Gum 
Scraper. 
Chemicals: Disinfectant Detergent, Glass Cleaner Restroom Cleaner, Non-
Acid Bowl Cleaner. 
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38.CLEAN DOOR GLASS (*) 

I 
I 
I 

Technique: Entry door glass may be cleaned using either of two methods. 
Either.use a lint free cloth and glass cleaner or a window brush and 
blade. The level of soil or skill of the cleaner will determine the most 
suitable method. Glass cleaner can be sprayed direct'ly onto the glass and 
then beginning at the bottom of the door wipe toward the top using a 
circular motion. When using the brush, apply the cleaning solution to the 
door and blade in a swirling motion to catch liquid a's it runs down the 
glass. Care should be taken to insure that liquid does not run down the 
frame and should this happen it should be wiped with a lint free cloth. 
Equipment: Lint Free Cloth, Spray Bottle, and/or Squeegee Blade. 
Chemicals: Glass Cleaner. > 



39.SPOT CLEAN PARTITION GLASS 

Technique: Partition glass may be spot cleaned using a lint free 
cloth and glass cleaner. Glass cleaner should be sprayed directly 
onto the cloth. Beginning in the center of the spot, wipe toward 
the outer area of the spot using a circular motion. Be sure to 
blend in the clean area. 
Equipment: Lint Free Cloth, Spray Bottle. 
Chemicals: Glass Cleaner. 

40.CLEAN CARPET ELEVATOR (*) 

Technique: The walls of the cab must be spot cleaned to remove 
finger prints and soil. Cleaner should be sprayed directly onto the 
cloth. Begin in the center of the soiled area and wipe toward the 
outer area of the spot. Use a circular motion to blend in the clean 
area. This method would be used to clean the floor indicator 
buttons and surrounding area. Using a folded dust cloth all dust 
collecting areas need to be wiped. These would include and rails or 
decorative pieces. The carpet should be vacuumed with an upright, 
tank, or back-pack vacuum. If an upright is generally used a tank or 
back-pack will need to be periodically used to vacuum the corners 
and edges. Carpet spots will need to be removed using the spotting 
system approved for the building. Vacuuming pattern should be a 
cross hatch method to move the nap in at least two directions. 
Equipment: Lint Free Cloth, Spray Container, Vacuum Cleaner, Carpet 
Spotting Kit. 
Chemicals: General Purpose Cleaner, Spotting Chemicals, Metal 
Cleaner, Wood Treatment. 

41.CLEAN TILE ELEVATOR (*) 

Technigue: The walls of the cab must be spot cleaned to remove 
finger prints and soil. Cleaner should be sprayed directly onto the 
cloth. Begin in the center of the soiled area and wipe toward the 
outer area of the spot. Use a circular motion to blend in the clean 
area. This method would be used to clean the floor indicator 
buttons and surrounding area. Using a folded dust cloth all dust 
collecting areas need to be wiped. These would include and rails or 
decorative pieces. The floor would be dust mopped using a swivel 
action dust mop and a long handled broom to remove debris and dust 
from the corners and edges. Finally the floor should be sanitized 
by damp mopped with a gentle pulling action along the floor next to 
the walls. Then a side to side action to fill in the center of the 
cab. Care must be taken not to wet the baseboards or to allow water 
or any debris to fall between the cab and the shaft wall. 
Equipment: Lint Free Cloth, Spray Container, Dust Mop, Wet Mop and 
Bucket, Long Handle Broom, 
Chemicals: Germicidal Cleaner. 



42.POLICE STAIRS FOR LITTER (*) I 

Technique: Policing of stairs refers to the pick-up of obvious 
debris from the steps and landings. Typically this debris will be 
picked up by hand. If many pieces of debris are normally present 
then the cleaner will use a dust pan and long handled broom. 
Equipment: Dust Pan, Broom. i 

43.DUST MOP STAIRS (*) 

Tecfeigue: The most convenient method of dust mopping stairs is to 
use, a two foot dust mop. Move the dust along the length of the step 
then move any dust down to the next step. Dust can then be picked 
up in a pan at the landing. For a single stair case using a back-

. pack vacuum cleaner is suitable. Part pf the dusting procedure will 
include the wiping of the hand rails. 
Equipment: Dust Mop, Vacuum Cleaner (Back-pack), Dust Cloth, Dust 

Pan. I 

44.VACUUM STAIRS (*) 

Technique: Using either a tank vacuum or a back-pack fitted with 
foot tools vacuum the stair steps, risers and the landings. Special 
attention needs to be given to the corners and edges. Use a stroke 
that moves the vacuum cleaner across the face of the step from side 
to side. Wipe the hand rails with a folded dust cloth. 
Equipment: Tank or Back-Pack Vacuum Cleaner Dust Cloth. 

45.CLEAN CAFETERIA TABLES (*) 

Technigue: Using a cloth or sponge wipe the tops of all cafeteria or 
break room tables. Also wipe the face of the seat .and back of the 
chairs. Legs should also be wiped if they appear soiled. Care must 
be taken to insure that the cloth or sponge is clean so as not to 
streak the surfaces. The choice of chemical will range from a 
general purpose cleaner to a disinfectant cleaner 
Equipment: Cloth or sponge. Trigger Spray Container. 
Ch^aicals: General Purpose Cleaner, Disinfectant Cleaner. 



46.CLEAN CAFETERIA CHAIRS (*) 

Technique: Using a cloth or sponge wipe the front and back of all 
chair backs and the top and bottom of all seats. Finally wipe the' 
legs and rails, this may require the use of a general purpose 
cleaner of simply a damp cloth or sponge. 
Equipment: Cloth or Sponge, Trigger Spray Container. 
Chemicals: General Purpose Cleaner. 

47.CLEAN ASH/TRASH URNS 

Technique: The ashtrays will be emptied at the same time as the 
trash. This means the trash pick-up tube will be at the cleaners 
side. The ashtray must be first checked for burning material. If 
present then the contents should be placed in a separate container 
from the trash container. Picking up the ashtray with one hand and 
placing in the palm of the other hand will determine if heat is 
present. Now wipe the ashtray with a dry cloth first to remove the 
loose ash and only if necessary to remove soil should you use a damp 
cloth. Empty the waste basket into the pick-up container by placing 
the waste basket into the pick-up tube and shake to dislodge the 
trash. The liner then should be checked and changed if soiled with 
moisture or ash. Generally the liner should last for approximately 
five days. The liner should be tied around the top of the waste 
basket to hold it in place. 
Equipment: Trash Pick-Up Container, Plastic Bags, Waste Can Liners. 

48.CLEAN PUBLIC TELEPHONE (*) 

Technique: Using a lint free cloth and a general purpose cleaner, 
wipe the telephone base, the ear and mouthpiece. Stains and 
fingerprints need to be wiped from the cabinet surrounding the 
telephone and the wall beside the phone. Stains should be removed 
by working from the center of the spot to the outside. Never spray 
cleaner directly on the surface, always spray on the cloth or 
sponge. 
Equipment: Cloth or Sponge, Spray Bottle. 
Chgrnj cale: General Purpose Cleaner. 

49.DAMP DUST 

Tanhn-iepie- Dusting should be performed with a cloth moistened either 
with a general purpose cleaner or a disinfectant cleaner then folded 
at least three times. In this way the cloth can be turned to 
provide clean surfaces. When damp dusting desks the papers should 
not be touched. Credenzas, file cabinets, tables and book cases are 
all included in damp dusting. 
Equipment: Trash Pick-Up Container, Plastic Bags. Dusting Cloth. 
Chemicals: General Purpose Cleaner, or Disinfectant Cleaner. 



I 
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50.AIR BLOW 
I 

Technique: Using a back-pack vacuum set on the blow setting, 
move dust from equipment beginning at the top and working toward 
the base. Hold the tube at a 45 degree angle to| move the debris 
along the floor and not up into the surrounding area. 
Equipment: Back-Pack Vacuum Cleaner. 

51.VACXJUM FABRIC OFFICE FURNITURE ' 
I 

Technique: Using a back-pack or tank vacuum, and an upholstery 
brush remove the lint and dust from fabric surfaces. Insure 
that the crevices are cleaned in chairs and couches. On flat 
surfaces such as cushions be sure to move the vacuum head in one 
direction and use gentle strokes so as not to damage the 
surfaces - i 
Equipment: Back - Pack, or Tank Vacuum Cleaner, Upholstery Head. 

52.CLEAN RESTROOM DOORS I 

Technique: Using the appropriate disinfectant detergent or 
restroom cleaner, applied to a sponge or cloth wipe both sides 
on door wiping with the grain. Wood doors should be wiped with 
a product approved for wood surfaces. Metal items such as kick 
plates or push plates need to be wiped also to remove soil 
build-up. Be sure to indicate that the restroom I is being 
cleaned so that people do not attempt to enter, i 
Equipment: Sponge or Cloth, Trigger Spray Container. 
Chemicals: Restroom Cleaner, Disinfectant Cleaner, Wood 
Treatment. 



53.SPOT VACUUM 

Technique: Spot vacuuming requires the use of either a tank 
vacuum or a back-pack. Spot vacuuming is the cosmetic removal 
of obvious debris from the surface of the carpet. It requires 
that the wand and head be carried above the carpet and not 
dragged along the carpet. So that the head may be touched down 
to pick up visible soil. Because of the length of the wand and 
the cleaners arm, the cleaner is able to move the vacuum head 
from left to right as he/she moves across the floor and cover a 
wide area. 
Equipment: Tank Vacuum, Back-Pack. 
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54.DRY EXTRACT (HOST) 

Technigue: For best results select an area no more than fifteen 
feet square. Spread the powder according to manufacturer 
directions over the area to be cleaned. Extra material may need 
to be applied to stained areas, or a pre-spotter may need to loe 
used. Run the agitator across the carpet in one direction, 
using a lawn mower method, then run the machine in a cross hatch 
pattern. Finally you will need to pile lift the carpet in an 
attempt to remove as much of the powder as possible. 
Equipment: Host Applicator, Pile Lifter. 
Ch^licals: Host Chemical. 

55.HOSE OPEN AREA 

Technique: Water control is most important when using a pressure 
hose. Use only the amount of water necessary for the job. Begin 
at the farthest point from the drain or area you wish to 
accumulate the water and then move toward that point. Water 
accidentally sprayed on undesirable areas needs to be wiped dry. 
Egĵ jprnent: Hose 
Chemicals: Water 



56.SCRUB CAFETERIA 

Technique: In order to scrub the cafeteria successfully it will be 
necessary to remove the chairs and tables. These should be removed 
from half the area or onto a carpet area if room allows. This task 
is normally performed using a slow speed (165 R.P.M.) floor machine. 
A higher speed machine could, be used if it contains a spray guard. 
The first step would be to dust mop the floor. Then using a mop and 
bucket lay down a general purpose cleaner. Scrubbihg would be • done 
by using a mildly aggressive pad, either a green, brown or blue pad. 
The idea is to remove one or more layers of finish! and the embedded 
dirt so that a fresh coat of finish can be applied. The cleaning 
solution should be picked up using a wet vacuum or! mop. Then a new 
coat of finish can be applied. If several coats are already on the 
floor the new coat can be applied one foot out from the baseboards. 
The coat should be applied in squares by drawing out a perimeter and 
then filling in the square. This process helps to insure none of the 
surface is missed. 
Equipment: Standard Floor Machine, Bucket and Wringer, 16, 24 or 32 
ounce Mop, Gum Scraper, Finish Bucket. 
Chemicals: General Purpose Cleaner, Floor Finish. 

57.CLEAN BUILDING DIRECTORY (*) 

Techjoigue: Glass fronts on directories will require the use of a 
lint free cloth and approved glass cleaner. Spray the cleaning 
solution onto the glass and remove with a circular imotion. Exposed 
letters should be dusted with a long handled duster covered with a 
lint free cloth. Great care must be taken to insure the duster does 
not scratch the directory. 
Equipment: Long Handled Duster, Dust Cloth. i 
Ch_^nicals: Class Cleaner. 

58,ARRANGE OFFICE FURNITURE 1 

i 
Technique: This task provides the time to arrange the furniture in 
the office environment. Chairs will need to be placed in chair 
wells and around the conference room table. 

59.MACHINE SWEEP 

Technique: The appropriate place to use a motor driven sweeper would 
be basically open areas. Dirt and debris will need to be moved away 
from confining areas that the machine is unable to reach. The first 
step is normally to begin on the outer perimeter then move toward 
the center of the area to be swept. It is best to move in a 
straight line moving forward. Turn at the end of the area and 
proceed back. You may also use a circular motion is! the area 
permits. Water should be lightly sprayed in outside areas if dyst 
becomes a problem. 
Equipment: Power Sweeper, Yard Broom. 



60.CLEAN ERASERS 

Technique: Chalk board erasers should be cleaned in an area where 
the dust will not accumulate onto other surfaces to be cleaned, 
preferably outside the building, or if performed inside the 
building, inside a garbage bag or similar enclosure. Simply clean 
the brushes by banging one against another until the brushes are 
clean. DO NOT bang brushes against walls or other surfaces to 
clean. 
Equipment: Garbage Bag. 

61. CLEAN STUDENT FtJRNITURE 

Technique: Spray the correct dilution of a general purpose cleaner 
onto a cloth or sponge. Wipe the surface completely removing all 
pencil and ink marks. Pre-spotting of stubborn marks may be 
necessary by spraying a small amount of cleaning solution directly 
onto the mark. If the surface has a grain, follow the grain and if 
not, simply wipe from one side to the other. Wipe legs from the top 
down and if necessary polish with a dry cloth. 
Equipment: Cloth or Sponge, Trigger Spray Container 
rvipmieals: General Purpose Cleaner 

62.CLEAN FOUNTAIN (*) 

Technique: Utilizing the proper procedure drain water from the 
fountain. With a deck scrub brush and general purpose detergent 
scrub down the entire area paying particular attention to the build 
up of scum at the water line. Larger fountains or heavy buildups 
may require the use of a floor machine and nylon brush. Rinse the 
area down with clear water. Use a squeegee to remove all standing 
y/ater. Refill the fountain. 
Equipment: Deck Scrub Brush, Floor Machine, Nylon Brush, Hose, 

Squeegee. 
Ch^aicals: General purpose detergent. 

63.CLEAN CHAiiK BOARDS 

Technigue: With a clean eraser start in the upper corner of the 
chalk board and work down to the opposite corner ensuring that the 
entire area is covered. Clean out the chalk tray using a vacuum 
cleaner or by running the eraser along the length of the tray and 
pushing the chalk residue into a garbage bag, which is held close 
the tray lip. Do not clean boards with notices to leave the 
material on such as "PLO" or use water on the board. 
Equipment: Chalk Board Eraser, Vacuum Cleaner. 



64.DUST BOOKCASES 

Technique: Dusting should be performed using a feather duster or 
treated dust cloth folded at least three times. Using the chosen 
tool start on the upper most shelf moving from one end of the shelf to 
the other. Do not move books or other materials on' the shelves. 
Equipment: Dusting Cloth, Long Handled Duster, Plastic Bag, Trash 
Pick-Up Container. 

I 

65.SPOT CLEAN DISPLAY CASE (*) 

Technique: Using a sponge or cloth and glass cleaner remove all spots 
from glass display cases. Do not spray the glass cleaner directly on 
the spot but onto the cloth or sponge. 
Equipment: Cloth or Sponge | 
Chemicals: Glass Cleaner , 

66,RAISE COMPUTER FLOOR I 

Technique: Using a suction cup tile lifter, lift tiles in one section 
of the room to a maximum area of twenty feet by twenty feet. This 
reduces the amount of travel necessary to carry the] lifted tiles . 
Equipment: Suction Cup Tile Lifter. 

67,MACHINE SCRUB RESTROOM 

Technique: Lift all movable items from floor and place on counter. Be 
careful not to scratch or mark counter. If necessary, cover counter 
first. Dust mop the floor and apply cleaning solution of disinfectant 
cleaner with wet mop. Allow to sit for five minutes and scrub using 
pads if floor surface is even and brush if ceramic or floor is uneven. 
Pads should be mildly abrasive and specified for scrubbing. Corners 
and edges should be scrubbed with a small piece of pad by hand. After 
scrubbing, pick up solution with a wet vacuum or wet mop. Rinse if 
necessary. 
Equipment; Standard Floor Machine 
and Wringer, Wet Mops(2), Scraper, 
Chemicals; Disinfectant Cleaner, 

; i 6 5 - 1 7 5 r . p . m . 
Dust Mop. 

Wet Vacuum, B u c k e t 

¥ 



68.WASH CEILINGS (HAND) 

Technique: Place drop cloths on the floor. Mix the cleaning chennicals 
in a bucket according to the proper dilution. Using a sponge mop», 
sponge, or clean white cloth start in the corner of the area to t>e 
cleaned. Work from side to side by working over approximately t e n 
feet and up ten feet so that the area is being cleaned in one hundred 
foot squares. On completion, wipe up excess on the floor and from the 
wall. 
Equipment: Sponge Mop, or Sponge, Clean Cloths, Bucket, Ladder o r 
Scaffold. 
Chemicals: General Purpose Detergent. 

69.DUST WALLS 

Technique: Using an oil free dust mop start in the upper corner o f the 
wall and move over approximately ten feet. Move down so that the mop 
is slightly overlapping the previous area cleaned and move back toward 
the starting point. Continue in this manner until the bottom of the 
wall has been reached and move over to the next section. Once t h e mop 
becomes heavily soiled vacuum and brush the mop head. On completion 
using a vacuum or dust mop to pick up debris from the floor. 
Equipment: Untreated Dust Mop, Ladder or Scaffold, Vacuum Cleaner. 

70.EMPTY SHARE>ENERS 

Technique: Move the trash receptacle as close as possible to the 
sharpener to avoid spillage onto the floor. Remove the container-
holding the shavings and empty into the trash container. Wipe a n y 
fingerprints from the container and reattach to the sharpener base 
Equipment: Trash Receptacle, Cloth. 



71.DUST BLEACHERS (SCHOOL) 

Technique: Pull out bleachers for cleaning. Use a clean untreated 
dust mop to dust down seats moving from one end of the seating area 
to the other. Spots or stains not removed with the dust mop should 
be wiped with a trigger sprayer and cloth. Use a ^covered duster to 
dust metal supports. • 
Equipment: Untreated Dust Mop, Long Handled Duster', Trigger Sprayer 
Cloth. 
Chemicals: General Purpose Cleaner. 

72.WASH CERAMIC TILE WALLS (MACH) 

Technique: Place drop cloths on the floor. Attach washing cloths to 
machine and mix chemicals in correct dilution. Starting at the 
bottom of the wall in the corner clean over about ten feet and move 
up the wall and clean over to the starting point, i Continue until 
the top of the area to be cleaned is completed and move over to the 
next section. On completion, wipe up excess solut'ion from the floor 
and wal1. [ 
Equipment: Wall Washing/Ceiling Cleaning Machine, Clean Cloths, 
Ladder or Scaffold. , 
Chemicals: General Purpose Detergent. ' 

73.CLEAN AIR VENTS 

Technique: Ceiling air vents may be cleaned using jan extension pole 
with a sponge on the end or using a ladder or scaffold and cloths or 
sponges. In both methods, ensure the applicator is clean and damp 
only. Over wetting will cause spills and leave streaks. Wipe the 
vent thoroughly being carefully not the touch the surrounding 
ceiling area. j 
Equipment: Extension Pole, Cloth, Sponge, Ladder or Scaffold. 
Chemicals: General Purpose Detergent. ' 

74.DAMP WIPE GYM MATS 

Technigue: Gym mats may be cleaned using a sponge or cloth and 
,disinfectant cleaner. Wipe the mat thoroughly starting in one 
corner and working down to the opposite corner. If necessary, a 
damp mop may be used for large numbers of mats. Caution should be 
taken that the cleaning solution does not run onto! the floor. 
Equipment: Sponge or Cloths, Damp Mop (optional). Bucket. 

Chemicals: Disinfectant Cleaner. 

I 



75.WASH LOCKERS (SCHOOL) 

Technique: Remove all materials from locker and dispose of as 
instructed by the supervisor. Using a disinfectant cleaner wipe 
down inside and outside of locker with a clean cloth or sponge . Wipe 
up excess solution from bottom of the locker and from the floor when 
finished. For large areas a sponge mop will cover the exteriors 
more efficiently. Ensure cloth or sponge surface is clean at all 
times to avoid streaking. 
Equipment: Bucket, Cloth, Sponges or Sponge Mop. 
Chemicals: Disinfectant cleaner. 

76.DUST LIGHT FIXTURES (*) 

Technique: Safety rules must be observed to reach the light fixture. 
This may mean a ladder or a scaffold depending on the height of the 
fixture. Care, must be exercised at all times to insure the safety 
of the cleaner and that no damage is done to the light or the 
surrounding area. Insuring that the light is switched off, remove 
the egg crate if present then the bulb or tube. Wipe the reflector 
with a the dust cloth or a long handled duster covered with a wipe. 
Wipe the bulb or tube and replace in the fixture. If necessary 
vacuum the egg crate and then re-latch. Before moving to the next 
fiicture insure that you wipe any finger or hand prints around the 
fixture. 
Equipment: Lint Free Cloth, Long Handled Duster, Ladder. 

77.STRIP/REFINISH ELEVATOR (*) 

Technique: Open elevator doors and turn elevator off. Dust mop the 
floor and then using a mop and bucket lay down the stripper using 
the wet mopping process. Wait for about five minutes in order to 
allow the stripper to work and scrub with a standard speed floor 
machine (165 R.P.M.) and a black or brown pad. Remove all layers of 
floor finish and soil in a side to side motion. Use a small piece of 
the pad to do the corners and along the edges. Use a wet vacuum or 
mop to pick up the excess solution. Damp mop the floor one or t w o 
times to remove all traces of the stripper and to neutralize the 
floor. Run a buffer over the floor to warm the floor and improve 
drying. Apply sufficient floor finish to completely cover and seal 
the floor with a floor finish mop. 
Equipment: Dust Mop, Standard Floor Machine, Bucket and Wringer, 16 
or 24 ounce Mop, Scraper, Finish Bucket and Wringer, Wet Vacuum, 
Cloths. 
Chemicals: Stripper, Floor Finish, Neutralizing Solution (if 

necessary). 



78.CLEAN CEILING DIFFUSERS 

Technique: Ceiling diffusers may be cleaned using, an extension 
pole with a sponge on the end or using a ladder or scaffold and 
cloths or sponges. In both methods, ensure the applicator is 
clean and damp only. Over wetting will cause spills and leave 
streaks. Wipe the diffuser thoroughly being carefully not the 
touch the surrounding ceiling area. 
Equipment: Extension Pole, Cloths, Sponges, Ladder or Scaffold. 
Chemicals: General Purpose Detergent. i 

I 

79.DUST LEDGES/PICTURES/MOLDINGS i 

Technique: Use either a folded dust cloth or long' handled duster 
covered with a cloth to provide for extra reach. 'Dust all ledges, 

. picture frames and moldings. It is important to capture the dust 
on the surface and not to spread it around by flinking the cloth. 
Equipment: Dust Cloth or Long Handled Duster. ' 

80.SPOT CLEAN REVOLVING DOORS (*) 

Technique: Spot clean door glass using a lint free cloth and glass 
cleaner. Spray glass cleaner directly onto the cloth and then 
beginning in the center of the spot wipe toward the outer area of 
the spot using a circular motion being sure to blend in the clean 
area. 
Equipment: Lint Free Cloth, Spray Bottle. 
Chemicals: Glass Cleaner. 

81.DUST LEDGES/WINDOW SILLS 

Technique: Use a folded dust cloth or long handled duster covered • 
with a cloth for extra reach. All ledges and window sills are 
dusted in such a manner that the dust is captured on the cloth and 
is not spread around. 
Equipment: Dusting Cloth or Long Handled Duster, i 

82.CLEAN JANITOR CLOSET (*) 
1 

Technique: Clean and arrange all equipment in janitor closet. 
Check chemical and supply inventory for any items heeded. Empty 
vacuum cleaner and replace bags if necessary. Check vacuum belts. 
Rinse out wet mops and hang up to dry on rack. Clean sink and. 
insure water is turned off. Sweep and wash floor. 
Equipment: As in Janitor Closet. I 
Chemicals: As in Janitor Closet. 



83.WASH LOCKERS 

Technique: Using a cloth or sponge sprayed with a germicidal 
cleaner wipe the front of each locker. The slanted tops need also 
to be wiped and the sides of the end lockers also need to be 
wiped. 
Equipment: Cloth, Spray Bottle. Chemical: Germicidal Cleaner. 

84.CLEAN DRY ERASE BOARDS 

Technique: Magic marker boards must be wiped with a felt wiper. 
Beginning at the top of the board and moving the wiper across the 
board from left to right. Moving down the board toward the pen 
tray. Be sure to move the ink powder with the wiper. If the wrong 
ink pen has been used it can normally be removed using window 
cleaner. 
Equipment: Lint Free Pad or Cloth. Chemical: Glass Cleaner. 

85.DUST HVAC LOUVERS 

Technique: HVAC louvers need to be dusted using either a hand held 
cloth or a dust wand covered with a cleaning cloth. The dust 
needs to be held in the cloth and not spread around. Care must be 
taken to insure each vent crevice is dusted by placing the tip of 
the duster in the crevice and moving it back and forth. 
Equipment: Dust Wand, Cloth. 

66.CLEAN BVAC GRILLS 

Technique: HVAC louvers need to be wiped using either a hand held 
cloth or a dust wand covered with a cleaning cloth. The soil 
needs to be held in the cloth and not spread around. Care must be 
taken to insure each vent crevice is cleaned by placing the tip of 
the cloth in the crevice and moving it back and forth. It will be 
necessary to use a general purpose cleaner to remove dried soil. 
Equipment: Dust Wand, Cloth or Sponge. 

87.CLEAN MICROWAVE (*) 

Technique: In order to cut the grease often present in microwaves 
you should use a cloth or sponge and a food approved cleaner 
degreaser. Wipe the inside and outside of the microwave removing 
all soil present. 
Equipment: Cloth, Spray Bottle. Chemical: General Purpose Cleaner. 



88.POLICE PUBLIC AREAS 

Technique: The process of Policing an area is designed to remove 
the obvious litter and debris that has accumulated in the area of 
responsibility. The method may require the use of a long handled 
pan and broom or simply require the cleaner to pick up the litter 
by hand. 
Equip&ient: Dust Pan and Broom. ! 

89.CLEAN EXTERIOR BENCHES (*) \ 

I 

Technique: Using a damp cloth sponge or brush clean the back and 
seat of all benches. Use a gum scraper to remove ' gum and a heavy 
duty cleaner to remove stains. 
Equipment: Sponge or Cloth or Brush and gum scraper. 
Chemicals: Heavy Duty Cleaner 

90.CLEAN COFFEE STATION (*) 

Technique: The coffee station is defined as the counter around the 
coffee machine and the coffee machine. The cleaning of the coffee 
machine may well vary from damp wiping' the exterior with a cloth 

. or sponge to emptying and cleaning the coffee pots. Your 
supervisor will instruct you as to the extent of your cleaning . 
Equipment: Cloth, Spray Bottle. Chemical: General !Purpose Cleaner. 

91.SPOT CLEAN DOOR GLASS (*) 

Technique: Door and sidelight glass may be spot cleaned using a 
lint free cloth and glass cleaner. Glass cleaner should be 
sprayed directly onto the cloth. Begin in the center of the spot 
and wipe toward the outer area of the spot. Use a circular motion 
being sure to blend in the clean area. 
Equipment: Lint Free Cloth, Spray Bottle. 

Chemicals: Glass Cleaner. 

92.VACUUM CORNERS/EDGES 

Teghnique: Using a Tank, Back-pack, or Upright with a separate 
hose for tools concentrate on the carpet edges and comers. This 
will mean the use of crevice tools and edging tools. The vacuum 
bag should be empty before you start, and the cord should be 
checked to insure it has not been damaged. \ 
Equipment: Upright Vacuum, or Tank Vacuum, or Back-pack. 



93.SPOT CLEAN PEWS 

Technique: Using either a folded dust cloth or a damp sponge wipe 
the horizontal surfaces to remove dust or damp or dried spots. 
The cloth should be folded as shown in Section 1 of the reference 
book. In this way a clean surface is readily available to the 
cleaner as the cloth becomes soiled. Cleaning solution should not 
be sprayed directly onto the surface to be cleaned. It should be 
sprayed onto the cloth or sponge. In the case of unprotected wood 
a wood treatment should be used. 
Equipment: Trash Pick-Up Container, Plastic Bags. Dusting Cloth 

and/or Dusting Wand. 
Chemicalg: General Purpose Cleaner and/or Glass Cleaner. 

94.DUST CHOIR PEWS 

Technique: Dusting should be done with a cloth folded at least 
three times. In this way the cloth can be turned to provide clean 
surfaces. When dusting the choir pews, you may also use a long 
handled duster covered with a dust wipe. 
Equipment: Trash Pick-Up Container, Plastic Bags. Dusting Cloth 
and/or Dusting Wand. 

95.SPOT CLEAN (SCHOOL-ART) 

Technique: Using a cloth or sponge and a suitable general purpose 
cleaner remove the spots and spills from all visible surfaces. 
These would include: door frames, push plates, furniture, glass, 
and other surfaces where marks and soil are deposited. Do not 
spray on the spot. Spray on the cloth or sponge and work from the 
center of the spot out applying gentle pressure. 
Equipment: Cloth or Sponge, putty Knife. 
Chemicals: General Purpose cleaner and/or Glass Cleaner. 
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6.3.3.2 Security Trainins 

U is our understanding that P.A. require observance of security procedures with respect t o high 
security areas, which may include escort to and from high security areas by security persoruiel. 
Our Lead Cleaner will notify the Facility Manager at least 24 hours in advance of our need to 
perform work in any high security area and will ensure our personriel follow the security 
procedures established for those high security areas at all times. We fully understand that 
terrorist or other criminal acts may have a significant impact on P.A. facilities and systems and 
our personnel will be trained in accordance with all P.A. required security measures at the time 
of contract start and thereafter as necessary. Our personnel will be instructed to follow all layers 
of security requirements imposed by P.A. 

Prior to assignment to this contract, our personnel will undergo a thorough identity check and 
background screening to include at least two forms of valid/current govemment issued 
identification; screening of federal, state and local criminal justice agency information bases and 
files; screening of terrorist identification files; multiple year check of personal, employment and 
credit history; If requested, we will have our personnel undergo background checks performed 
by P.A. or its designee and we understand that P.A. will compensate us for the cost o f such 
screening. If P.A. requires facility-specific identification cards for our staff, we understand this 
will be provided by P.A. at no cost to our company. 

6.3.3.3 OSHA Safety Trainins 

Cristi Cleaning firmly beHeves that our employees are entitled to a safe work place; therefore, we 
provide ongoing workplace safety training at all of our operational locations. Below, we included 
some of the subjects of that training that are pertinent to the types of services required b y this 
solicitation. 

Back Safety 

Our company "Back Safety" Program emphasizes the importance of overall back care, both at 
work and at home, including exercises and weight control. For many employees, back injuries 
are something that "happens to the other person... not to me." Yet four put of five people will 
experience some type of back problems during their lives. And many back injuries are caused by 
common activities experienced both on and off the job... such as lifting, clirnbing, reaching, etc. 
The Program includes information on how the back works, common types and causes o f back 
injuries, effects of back injuries, injury prevention and safety practices, proper lifting techniques, 
basic back exercises, and more. The Program includes Lecture, Video, Employee Handouts, 
Employee Quiz, and Employee Training Certificates. 

Eve Safety ; 

Our company "Eye Safety" Program teaches how many eye problems are caused by not paying 
attention to the work employees are doing, or by not wearing the iappropriate protective 
equipment. It reminds employees that eye injuries can easily happen to ;them and shows them 
how to prevent these injuries. Most employees take "healthy eyes" for granted. But our eyes are 
really very firagile, and statistics show that eye injuries occur fi-equentlyiin the workplace. The 
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Program includes information on physiology of the eye and how it functions, common eye 
injuries and how they are caused, short and long-term effects of eye injuries, eye care and safety 
practices, selecting and using appropriate personal protective equipment, and more. 

Fall Protection 

Our company "Fall Protection" Program provides the information employees need to work safely 
when they are "off the ground", and satisfies the major training requirements in the OSHA 
Standard on Fall Protection. Falls are the second leading cause of death each year in the United 
States (after traffic accidents)! Over 10,000 people are killed every year as a result of falls...and 
200,000 to 300,000 people are disabled. Eight-five percent of all falls that occur on the job result 
in "lost work time". The Program includes information on the seriousness of fall hazards, types 
of environments. 

Fire Prevention & Safety 

Our company "Fire Prevention and Safety" Program looks at what causes workplace fires, and 
what can be done to prevent them. It reviews steps that can be taken to help prevent fires, as well 
as what employees should do in case ofa fire emergency. Among all the safety problems an 
employee can encounter, fire can be the most frightening. Every year workplace fires cause 
hundreds of millions of dollars in damage and result in numerous employee injuries, many of 
which are fatal. Yet many employees do not realize how their own work practices can contribute 
to the risk of fire. The Program includes information on common causes of workplace fires, 
importance of good "housekeeping", other fire prevention measures, various types of fire 
extinguishers, using fire extinguishers, evacuation and other employee responsibilities, first aid, 
and more. 

First Aid 

Our company "First Aid" Program teaches employees that knowing basic first aid can often limit 
the severity of any type of injury, or even prevent a death. In most facilities, not a day goes by 
without some type of injury occurring. It can be as serious as a chemical bum, or as minor as a 
small cut. But any injury can be painfiil and affect an employee's work performance... as well as 
their life off the job. The Program includes information on cuts and bleeding, muscle pulls and 
sprains, bums, broken bones, shock, artificial respiration and CPR, and more. 

Hand, Wrist & Finger Safety 

Our company "Hand, Wrist and Finger Safety" Program reviews hand, wrist and finger \azaids 
and helps employees to take the steps necessary to avoid them. Each year over 500,000 people 
injure their hands, wrists or fingers. Nearly one out of four "on-the-job" accidents involve these 
parts of the body. To help reduce these problems it is important for employees to learn about 
the most common hazards to these areas of the body. The includes information on physiology of 
the hand, wrist and fingers, identification of common hazards, proper work procedures, tool use 
and maintenance, using personal protective equipment, injuries and first aid, and more. 
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Hearing Safety 

Our company "Hearing Safety" Program teaches employees why they should pay attention to 
"noise" hazards, and how they can protect themselves from hearing injuries. Over 15 mil l ion 
Americans have a measurable hearing loss, most often caused by f'on-the-job" injuries. 
Everywhere we go we encounter noise. And if this noise is loud enough, or has certain 
characteristics, it can cause damage to our hearing... often permanently. Many employees don't 
realize that not only can hearing problems affect their work; they can alter their personal lives 
dramatically as well. The Program includes information on how the ear works, types of hear ing 
problems, causes of hearing damage, potential effects of hearing injuries, noise avoidance and 
other safety practices, the use of personal protective equipment, and more. 

Materials Handling Safety 

Our company "Materials Handling Safety" Program provides the information employees needs 
to work safely when handling various types of materials. Many employees feel that moving and 
handling materials that they work with every day is an "ordinary" task, not something t h a t they 
really need to be concerned about. Yet there are hundreds of thousands pf "materials handUng" 
accidents every year... fi^om small splinters, cuts or scrapes... to crushed fingers, hands and feet... 
even deaths. The Program includes information on types of potential hazards, planning a job, 
personal protective equipment, proper lifting and moving techniques, other ergonomic 
considerations, hand trucks, carts and pallet trucks, mechanical lifting devices, and more. 

Safety Audits 

Our company "Safety Audits" Program informs employees about the goals ofa Safety Audi t , and 
how all workers should become involved. A single workplace accident can be devastating. 
Someone can be injured... or even killed. Property, equipment or materials can be damaged or 
destroyed. And work could come to a complete standstill. All of these things can happen if 
efforts are not made to protect employees. One way to accomplish this,is to conduct a Safety 
Audit. This is an examination of tiie work area to make sure it is as safe as possible a n d all 
potential hazards are corrected or removed. The Program includes information on a workplace 
analysis, administrative controls, regulatory compliance and safety/health training, accident 
investigation, a safety self-assessment, and more. 

Safety Orientation 

Our company "Safety Orientation" Program addresses two of the most prominent safety issues 
confronting employers today, that of developing a good "safety attitude" in their employees...as 
well as providing "introductory safety training". Thinking about safety should be as na tura l as 
thinking about other aspects of the job. Employees need to anticipate the possibility of accidents 
before they happen. Workplace accidents cause millions of people to suffer painful injmies every 
year, and cost business almost $90 billion per year in medical bills, lost wages a n d lost 
production time. The Program and includes information on developing "safety awareness", 
basics of accident prevention, hazard evaluation, safety housekeeping, tool use and maintenance, 
use of personal protective equipment, and more. 
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Slim Trips & Falls 

Our company "Slips, Trips and Falls" Program teaches employees the situations that can lead to 
slips, trips & falls, and what they can do to avoid or prevent these accidents. Most employees 
don't give much thought to the prospect of slipping, tripping or even falling on the job. Yet these 
types of accidents account for more workplace injuries annually than any other accident 
category. Many of these injuries can be disabling... or even fatal. The Program includes 
information on why slips, trips and falls occur, common causes of accidents, potential health 
effects of resulting injuries, techniques used to avoid injury, the importance of safety shoes, safe 
use of ladders and similar equipment, and more. 

Workplace Stress 

Our company "Workplace Stress" Program helps employees identify potentially stressful 
situations and learn how to cope with them. In the fast-paced world that we Live, in, we are 
always encountering situations that can be stressful. Many of these occur at work. Yet stress, and 
its effects on our ability to do our jobs, is a subject that is often overlooked. The Program 
includes information on situations causing stress, positive versus negative stress, recognizing 
symptoms of stress, effects of stress on the mind and body, eliminating "stress factors", stress-
relieving exercises, and more. 

6.3.3.4 Employee Motivation and Incentive Prosrams 

It is company policy on all of our contracts to have employee motivation and incentive programs 
and we intend to continue that program in this instance. We offer various motivation rewards and 
incentives such as paying employees for the following: 

• Days not missed 
• Consecutive days worked 
• Days not late or tardy for work 

We intend to offer the Lead Cleaner the opportunity to participate in an IRA program where the 
company will match 3% of the employee's investment. These various incentives and motivations 
programs have worked well for us in the past and we are positive they will do so in this instance. 

63.3,5 Health Benefits Information Prosrams for Employees 

Employees on this contract will receive Health Benefits that will include the following 
acceptable components. 

Family Coverage, as applicable 
Inpatient Hospital Services 
Outpatient Surgical Facility 
Emergency Room Services 
Prenatal Services 
Well visits / immunizations / routme visits for illness 
Prescription Drug Benefits 

Please fmd attached Family Health and Welfare Plan Description Sheet following this page. 
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CRISTI CLEANING SERVICE 

Preferred Provider- Family Heallh and Welfare Plin - 2007/08 

FAMILY PLAN INCLUDES ; 
Class Based on Average Hours Worked Weekly 

I to 15 U to 22 23 (0 32 3 3 o r More 
Class I Class n Class HI ^Class IV 

LIFE INSURANCE BENEFITS 
Employee Life Insurance Benefits 
Spousal Life Insuiancc Benefits 
Dependent Children Life Insurance Benefits 
Children (under 6 months of Age) Life Insurance Bcncfils 
Accidental Death St. Ditmembemient 

VISION CARE BENEFITS* 
Vision Examinatioii {Once in every Calendar Year) 
Lens Benefit (One Type of Lens in every 2 Calendar Years) 
- Single Vision Lenses 
- Contact Lenses 
- Bifocal Lenses 

Frames (Once in every 2 Calendar Years) 

DENTAL CARE BENEFITS 
Calendar Year Maximum 
Calendar Year Deductible 
Percent of Allowable Charges Paid fiir Diagnostic and Preventative Seivices 
Percent of Allowable Charges Paid for Basic Maintenance and Procedures 

Percent of Allowable Charges Paid for Major Restorative Care 

S H O R T T E R M DISABILITY'' 
Maximiun Weekly Benefit (up to 13 Weeks) 
Percent of Weekly Base Wage 

Paid fixiin Sth Day of Accident or Sicknesi 

E M P L O Y E E ASSISTANCE P R O G R A M (EAP) 

Emr 

SS,OU0 

S5.000 

$45 

S60 
S6D 
S80 
S60 

SISO 
S20 

100% 
S0% 
SO*/. 

SIO 
70"/. 

Psn 

SI 300 
SI.500 
S400 
N/A 

S45 

S60 
S60 
S80 
S60 

S75 
SIO 

100% 
8 0 % 
5 0 % 

N/A 

Erop Pen 

SI 0.000 
SS,000 
S2.S00 
S400 

SIO/WO N/A 

SS5 

$70 
$70 
$90 
S70 

SS5 

$70 
$70 
$ M 

ro 
$300 SISO 
$10 $20 

100% I0D% 
8 0 % 8 0 % 
5 0 % 5 0 % 

$25 
7 0 % 

N/A 

£II1C USE 

$30,000 
' $15,000 

$7,500 
S4fl0 

S30,000 N/A 

S65 

i 
Isso 
ISSD 
$100 
I MO 

$500 
I SIO 
100% 
80% 
9 0 % 
I 

S45 
i70% 

$65 

S80 
$80 
SIOO 
SBO 

$250 
$20 

100% 
8 0 % 
5 0 % 

N/A 

Emn Den 

$40 ,000 
$20,000 
$10,000 

$400 
$40,000 N/A. 

$75 

$90 
S90 
$110 
$90 

$80O 
S20 

lOOV. 
8 0 - ^ 
50V. 

$75 
70Vo 

$75 

$90 
$90 
$110 
S90 

$400 
$20 

100% 
80% 
50% 

N/A 

A conBdenliat coimselin|> and referral >a-vica available to all panicipaiiU. 
Help with pcnonal and family problems 24 hoitra a day, 7 days a week. 

P P O I N N E T W O R K B E N E F I T S - O U T O F N E T W O R K B E N E F I T R E D V C T I O N - 2 0 % 

H O S P I T A L ROOM & BOARD* 
Maximum Per Unrdated Confincmem 

Maximum Daily Benefit 

MISCELLANEOUS HOSPITAL BENEFTTS-
Maximum Per Unrelated CanfiRement 

Maximum Daily Benefit 

W E L L BABY NURSERY CARE WII ILE MOTHER IS C O N H N E D 
Maximum of 3 Days of Coverage Immediately After Birth 
Maximum Daily Benefit . . 

PHYSICIAN'S HOSPITAL V l S r r * 
Maximum Per Unrelated Confinement 
Maximum Daily Benefit 

ANESTHESIOLOGIST BENEPTT* 
Maximum Benefit (per unrelated Hngety) . , . 

SURGEONS'BENEFIT 
Maximum Benefit (per unrelated lutgciy) 
Percent ofAliowable Charges Paid 

POTENTIAL PER CONFINEMENT MAXIMUM 

OUTPATIENT PHYSICUN V l s r r S 
Annual Wellness Check-up Covered In Network 
Calendar Year Maximum (or In Network Wdlness Cbeck>Up 
Chirtjpnctic Care Covered 
Per Visit Maximum for Chiropractic Care 
Overall Calendar Year Maximum 
Co-payiRcnt for In Network Wdlnexs Check-Up 
Per Visit Co-payment - In Networit 
Per Visit Deductible • OiX of Network 

X-RAV/LAB BENEFTTS-

Annual W d b n t i Check-up Covered In Network 
Calendar Year Maximum for In Network Welfaiesi Check-Up 
Overall Calendar Year Maximun 

PRESCRIPTION COVERAGE 
Drug/Discount Cattl** 
Calendar Year Maximum V\m Payment 
Co-pV for Brand Name Dnigi (In ttiB riisence of Genetic Equivalcm) 
Co-pay for Generic Equivalent 

SUPPLEMENTAL ACCIDENT BENEFIT' 
Maximum Beisfit per Accidem 
Plus SIO Additional 

For each houTibove die mimmuiD in class. 

MENTAL, NERVOUS. A U X m O L * DRUG ABUSE 

OUTPATIENT SURGICAL BENEFITS 

M A T E R N r r V 

WAITING PERIOD/ COVERAGE TERMINATION 
Wailing Period 
Coverage Termitiarioo. 

$1,550 
550 

$300 
$30 

$100 

$620 
S20 

SSO 

$430 
8 0 % 

$1,550 
SSO 

S300 
S30 

$100 

$620 
S20 

SSO 

$430 
8 0 % 

S3.050 $3,050 

Yei 
S40 
Yes 
S40 
SISO 

S5 
SIO 
SI5 

Yes 
$40 

$150 

Y a 
$150 
$10 
SS 

Yes 
$40 
Vei 
S40 
SISO 

55 
SIO 
$15 

Yes 
$40 

$150 

Ye* 
$150 
510 
SS 

$3,720 
S120 

$1,000 
SIOO 

$200 

$930 
$30 

S2iq 

$U20 
80% 

$3,720 
$120 

$1,000 
SIOO 

$200 

S930 

5210 

$1,320 
80V* 

S7JS0 r j 8 0 

Yea 
$60 
Yes 
$40 

$300 
$5 
$10 
SIS 

Yes 
$60 
S300 

Yes 
$300 
SIO 
$5 

Yc i 
$60 
Y e 
$40 
S300 
SS 

510 
515 

Yes 
$60 

S300 

Yn 
S300 
SIO 
SS 

Sfi.510 
S210 

52,400 
S240 

56,510 
5210 

$2,400 
5240 

S300 

51440 

S40 

iS370 

S2,7S0 

$13,570 513370 

npo 

S U 4 0 
S40 

. . " • " > . . 

$2,7S0 
8 0 % 

lYes 
580 
|Yes 
S40 

S500 
\ i $ 
SIO 
515 

1 
Yes 
580 

SSOO 
1 . 

Yes 
$500 
SIO 
' 5 5 

Yea 
SSO 
Yes 
540 
S5D0 

5 5 
510 
SIS 

Yes 
580 
$500 

Yea 
5500 
SIO 
SS 

SI0.230 
5330 

$4,400 
5440 

5400 

SI .SSO 

, * » , 

S 6 5 0 , 

5 5 3 0 0 
80V. 

SI0J3O 
5330 

S4,400 
$440 

$400 

$1.5S0 
SSO 

5630 

55.500 
80% 

522,730 522,730 

Yes 
SIOO 
Y e a 
S 4 0 
SSOO 

SS 
S I O 
S I S 

Y e s 
SIOO 
SSOO 

Y e s 
5800 
SIO 
SS 

Yes 
5100 
Yes 
S40 
$800 

55 
SIO 
SIS 

Yes 
SIOO 
SSOO 

Yes 
SSOO 
SIO 
S5 

SliO 5160 $300 $300 S3S0 5380 S480 5480 
tD t o ' M t o to I D I O to 

S300 $300 S m S360 S470 S470 . S5S0 SS50 

Treated aa any eihcr cenditioB rcqniriRg traatmcDL 7 Days C s l e n d a r Y e a r M a x i n n n n . 

See "pntpaticBl Surgery" acctittn ofSnt t t tnary H a n D c s c r i p t i o i i . 

Treated as any other coodUioa rcqniriiig t r e a t n c i i t for Female Emptoyees a n d DcpcsMlcDt Wives 

F i n t of the Month FoUewini Two Months o fCoa t i i u ious E m p l o y o c n t on • F r i n s e C o n t r i c l 
Detenniiied by Da le of Tenn ina l ion | 

B D l E F m HAVE NO U F I t l M E MAXIMUM UNLESS OrtHERWISC NOTED. 
• NO D i a i U C n B U O R C O - P A Y M E N T BEQUIBED. 
» AFTER PLAN PAYS MAXIMIIM, FARTICIPANT CONTINIJES TO BECEIVE DlSfX)UNT PRICING ON nUSCRIPnON DRUGS. 
U F E INSURANCE BENEFffS ARE FULLY INSUUD BY RTUANCE STANDARD LIFE INSURANCE COMPANY. 

IO FCE BHKft A H M M H M IB ccsn.oDwcnii COT 
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6.3.3.6 Quality Assurance/Quality Control Prosrams 

The following policies ensure that all services required under a contract are provided at a 
satisfactory level of performance: 

• In addition to random and regularly scheduled inspections by our on-site Lead Cleaner, 
our corporate Quality Control Monitor will conduct a formal inspection of the entire 
custodial staff (Monthly) to ensure that services are being performed completely, 
correctly and consistently. The P.A. representative is invited to participate for the purpose 
of reviewing service standards and for providing fresh direction. Copies of findings are 
forwarded to our corporate office, with copies available for P.A. review upon request 

• Checklists for each area are prepared by our Lead Cleaner and used during all regularly 
scheduled inspections 

• Formal inspections are conducted by the Lead Cleaner to ensure that all cleaning tasks 
are being performed completely, correctly and consistently 

• All inspections are documented and charted to ensure that work is being accomplished at 
a consistently high level 

• A minimum of 20% of the inspections will be "unscheduled", i.e., without notice 
• The Lead Cleaner will conduct quality meetings on a regular basis, but not less than 

weekly, to review and discuss the results of performance, inspections, corrective action 
requests, schedules and assignments for the preceding period; goals, strategies and 
objectives for the upcoming period; and potential problems and/or obstacles which may 
affect the achievement of higher standards, or which may potentially contribute to 
diminishing quality 

• During these meetings, upcoming schedules will be reviewed and compared to preceding 
schedules to ensure that all previously scheduled services are complete or have beein 
properly re-scheduled; and to plan, coordmate, and schedule actions necessary to prevent 
diminishing quality levels 

• Files are maintained at the project manager level of all inspections conducted and the 
corrective actions taken 

• Reports of inspections and corrective actions are forwarded to our corporate offices in a 
monthly Quality Control Report 

The above Quality Control procedures apply to the full range of fimctions and activities within 
the scope of work and are designed to provide an accurate measure of performance. Detailed 
records and reports, including all inspections, deficiencies noted and corrective action taken 
provide the basis for our management report which our Lead Cleaner submit to the corporate 
office each month. 

Quality Control Procedures 
Key to the on-going success of our Quality Control Program are the following procedures: 

• Quality Control Inspection Checklists: Used to conduct inspections that will include 
equipment checks, uniform and appearance checks, attendance and sign in/out checks, 
cleaning services checks, certification and ID-card checks and overall cleaning 
perfomiance checks 

• Oualitv Control Inspection Schedules: To be formulated at the start of each contract year 
and updated monthly throughout the life of the contract 
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• Quality Control Inspection Reports: Specifies the date, time,, location, appearance, 
uniform, equipment, performance and compliance with specific cleaning orders and 
checklists. The reports will be filed in the Lead Cleaners' office in sequence by 
inspection date for ail inspections made during the entire contract period. 

• Correcting Deficiencies: Deficiencies noted during a Quality Control inspection are 
corrected immediately and then re-inspected to ensure proper corrective action has been 
taken 

• Performing Random Inspections: Conducted at each location by the Lead Cleaners at 
least once every two weeks using QC Checklists. Follow-up inspections are conducted as 
necessary. 

Inspection Plan Policies and Procedures 
The Inspection Plan that follows is typical of the protocol Cristi Cleaning establishes, 
implements, monitors and maintains to ensure the timeliness and effectiveness of inspections 
provided to our clients. During phase-in, our Quality Control Manager will meet with P.A. 
representatives to ensure that the final inspection plan we submit for approval meets or exceeds 
all program requirements for quality, timeliness, and safety. 

Scheduled Inspections 
The Lead Cleaner will accomplish scheduled inspections of each location. Additionally, our 
Lead Cleaner will schedule formal inspections of all posts and functions at least once each week. 
The designated P.A. representative will be invited to participate in these quarterly inspections. 

Unscheduled Inspections 
Unscheduled (random) inspections provide an additional level of quality assurance. This takes 
the guesswork out of "inspection time" and serves as a yardstick to evaluate the effectiveness of 
periodic inspections. Our Quality Control Manager will conduct random inspections. 
Unscheduled inspections may also result from requests by a designated client representative to 
evaluate a specific incident or activity. 

Inspection Frequencies 
A hilly integrated inspection program must not only identify the types of inspections to be used 
and the operational areas to be inspected, but must also set forth the frequencies at which each 
organizational element will be inspected. Cristi Cleaning Lead Cleaner will inspect each location 
on a daily basis. 

Early Identification of Deficiencies 
The general purpose of inspections is to maintain a high level of quality. Minor infractions and 
discrepancies in performance will be immediately brought to the attention of the individiial. The 
Lead Cleaner will provide counseling and prescribe a course of corrective action to raise the 
performance of the individual to an acceptable level. 

Our inspection program is designed to detect minor flaws and deficiencies before they become 
fiill-scale defects. This is accomplished through the continuous monitoring and mspection of 
personnel performance. In addition, we often require Lead Cleaner personnel to co-man positions 
with assigned personnel during peak hours for the express purpose of identifying potential 
problem areas. This practice gives Lead Cleaner persoimel fu^-hand knowledge of the problems 
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their subordinates are experiencing and allows for preemplory management action to prevent 
deficient performance. 
All personnel conducting inspections of operations use a Quality Control Checklist for 
documenting deficiencies. During phase-in, our Lead Cleaner will customize QC Checklists to 
the unique requirements of the various posts and/or locations and will submit them to the 
designated client representative for their input and approval. 

Deficiency Reports 
If immediate action cannot be taken to correct an identified deficiency, the inspector prepares a 
Deficiency Report and forwards it immediately to our Corporate Quality Control Monitor, who 
determines and initiates the appropriate corrective action. The status of the corrective action is 
monitored until the deficiency is corrected to the satisfaction of our Corporate Quality Control 
Monitor. Reports are maintained by our Corporate Quality Control Monitor and filed in a 
suspense file or completed action file in the corporate office. All Quality Control files are 
available for review by the appropriate client representative(s). Each month our Lead Cleaner 
will provide the Corporate Quality Control Monitor with inspection results and corrective actions 
taken for all deficiencies noted during the previous month in a "Lead Cleaner's Monthly Quality 
Control Report." The original is filed in the QA folder with a copy forwarded to our corporate 
office. Follow-up action on deficiencies not readily conectable at time of discovery is the 
responsibility of our Lead Cleaner. 

Documentation Procedures 
Cristi Cleaning maintains careful records of each Quality Control report, its results and any 
recommended corrective action. We use these records as part of the regular review process, 
looking for trends in deficiencies or weakness. This infonnation is used to implement policy 
changes and changes in training where appropriate. These changes might be in standing 
operating procedures, equipment, personnel, personnel duties, or even management. 
All inspections will be documented and the Lead Cleaner will provide inspection reports within 
24 hours of inspection for inclusion in summary reports to the Corporate Quality Control 
Monitor. The report to the Corporate Quality Control Monitor will include the following 
information: 

• Inspecting Official 
• Time/Date of Inspection 
• Names of workforce members inspected 
• Results of each inspection 

To support the workforce quality assurance and inspection program, our company President will 
designate a senior corporate individual to conduct annual audits of each location to survey the 
quality of security services being provided and to determine areas where improvements can be 
made. Such audits will review the following factors: 

• Abnormal trends or deficiencies which might have developed 
• Conformance to contractual obligations 
• General performance levels 
• Adequacy of Cristi Cleaning systems and procedures 
• Major problems encountered and progress in resolving these problems 
• Major unresolved problems 
• Recommended corrective actions not yet implemented 
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Customer Relations Plan 
Cristi Cleaning believes firmly in the business philosophy "the customer always comes first." We 
stand ready to respond to customer needs at any time. Our Lead Cleaner's telephone number will 
be displayed prominently throughout the common areas of the various locations such that 
customers wishing to lodge complaints for any reason may simply pick-up the nearest telephone 
and call. Our Administrative Assistants are trained to log all such complaints on a Daily Call Log 
and forward it to the Lead Cleaner immediately. As a condition of continuing employment, 
workforce personnel are required to maintain the highest degree of civility and cooperation with 
all occupant agencies and client personnel. Cristi Cleaning reinforces its commitment to quality 
service and performance by using an aggressive Customer Satisfaction Feedback Program. The 
program focuses on prompt response to customer requests and it is fully explained to client 
representatives at an informational meeting during the phase-in period of oiir contracts. 

Also, periodic briefings and annual updates will be given, outlining the particulars of the 
program. Receiving, evaluating, and responding effectively to customer complaints and special 
requests is a strong indicator of the effectiveness of our Quality Control Plan. Each situation will 
be investigated and corrective action initiated as required. Our quality control program ensures 
our clients that we monitor our personnel and take swift actions to correct any deficiencies 
before they become major and affect our clients' operations. We are a well-established firm and 
one of the bases for our success has been the quality of services we provide and we intend to 
maintain the level of services for each and every client we serve. 

6.3.3.7 Payroll Processins 

The Lead Cleaner, who submits time records to our Payroll Department on a weekly basis, 
prepares information relating to payroll. All payroll records will be made available to the Port 
Authority if required to assure compliance with the contract. 

A time sheet located in the facility management office and at the P.A. facility will be used to 
keep an accurate accounting of actual arrival and departure times of all non-Lead Cleaner 
personnel to determine punctuality. Time sheets will be checked to moiiitor attendance and to 
keep track of any overtime hours being expended. Frequent tardiness will not be accepted and 
individuals abusing work-reporting requirements will be counseled whenever a tardiness or early 
departure pattern begins to appear. 

6.3.3.8 Recruitment Procedures 

Cristi Cleaning intends to offer the first right of refusal to all incumbent employees and those 
that are acceptable to the Port Authority and our company will be offered continued 
employment. For positions not being filled by incumbent employees, our Lead Cleaner, in 
conjunction with our Human Resources Department will initiate an intensive recruiting effort 
throughout the local area. This will consist of newspaper ads, contacting!the local employment 
agency, Internet advertisements, local job fairs, unemployment offices and State agencies that 
assist people in finding jobs. Once these avenues have been touched, a i database of potential, 
qualified employees will be created and maintained by our Lead Cleaner. Potential employees 
will be required to pass an interview phase, a background check, drug testing and any Port 
Authority required testing prior to being offered a job on this contract. Once an employee has 
passed these preliminary steps, he or she will undergo a second, more in-depth interview by our 
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Lead Cleaner to ascertain whether he or she is right for the job. Employees passing this phase 
will be offered employment with Cristi Cleaning on this contract. The database will be 
maintained and constantly updated throughout the life of the contract to maintain a ready reserve 
of potential employees in case of extra requirements, emergency needs, or to replace employees 
who wish to terminate their employment with our company. 

6.3.3.9 Staffms Retention Plan 

Cristi Cleaning's staff turnover on contracts of this magnitude is virtually non-existent. We are 
offering a decent wage, fair benefits, job security, bonus, incentive and award programs based on 
performance, and the most important and effective training in the industry will be provided to all 
employees; all these factors will attract and retain the most qualified and experienced personnel. 

6.3.3.10 Disciplinary Procedures 

Quality control and assurance is only as successful as the methods of correcting noted 
deficiencies or violations. Within Cristi Cleaning's Quality Assurance and Inspection Program, 
corrective actions have three basic forms: 

• Counseling 
• Refresher Training and Recertification/Reassignment 
• Dismissal 

To be effective, corrective actions must be initiated as soon as possible after the infraction or 
deficiency is detected. In no case will more than 24 hours pass before action is initiated or will 
more than one calendar month pass before corrective actions are completed. Corrective actions 
will be initiated as defined below. 

• Verbal counseling will be completed within the shif̂  (or tour) of duty for minor 
infiractions 

• Written counseling will be completed within one week of occurrence 
• Refresher training will be developed and presented within one month of noted deficiency 
• Recertification/reassignment will be accomplished dependent on the individual 

circumstance and any additional training required prior to reassignment 
• Dismissal actions will be in accordance with established personnel policies and 

procedures 

Counseling, either verbally or in writing, is the preferred method for correcting minor infractions 
and deviations from established procedures. The Lead Cleaner will identify to the individual: 

• The nature of the infraction 
• The conect procedure for corrective action 

During counseling, the individual vAW be informed that future violations may result in more 
severe action. Cristi Cleaning's counselor will solicit acceptance and compliance with the results 
of the counseling session by securing the individual's signature. Should inspections reveal a 
trend of infractions that are not unique to one person, refresher training for multiple persoimel or 
even the entire workforce may be required. Such refresher training will be case-specific in 
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design. Its intent will be to instill in the workforce, or selected personnel, the proper and 
accepted method of compliance required by program mandates. All affected workforce members 
will be required to attend and complete the additional training. 

Except in cases of severe infraction, Cristi Cleaning's policy stipulates that corrective action in 
the form of employee retraining, recertification, or reassignment must precede dismissal. Our 
Lead Cleaner ensure that all written counseling and refresher training is accomplished and 
documented. 

6.3.4 Company Technical Expertise and Past Experience (8.F.3.d) 

Cristi Cleaning Service was formed in 1980 with a primary focus in the housekeeping business, 
with emphasis on cleaning commercial office buildings, schools, government installations, 
hospitals and medical facilities. The primary objective of our company is to develop and 
maintain an outstanding professional organization in an environment that allows individuals to 
benefit and grow professionally. 

Cristi Cleaning Service's maintains an ongoing educational program with recognized 
organizations in the housekeeping industry. We do have a continuous training program for all 
personnel, introducing new technological advances in cleaning methods, quality control and 
safety programs. ' 

Cristi Cleaning has implemented to support Green and Environmental practices to some of om" 
costumers. 

Our biggest improvements have been made with regards to restrooms automation and the 
products used. 

1 - Through the use of controlled hands free towel dispensers, we have improved roll 
towel quality while reducing consumption. 

2- Touchless hand soap dispensers allow for sanitary dispensing, reservoir storage 
and regulated consumption. 

3- Battery free, non-atomizing air deodorant technology provides pleasant scented 
restroom that has reduced container waste by 50%. This also lowers waste of 
discarding batteries, which may not be recycled properly. \ 

We are currently implementing a new Green Cleaning chemical program, which includes Green 
Seal certified chemicals. The goal is to replace standards chemicals with products that lessen 
their environmental impact vwthout sacrificmg performance. 

Finally, as new technologies develop and operational procedures refine in our field, we will 
provide the training necessary to our persoimel to ensure maintaining proficiency in their 
respective disciplines, further enhancing the quality of service and improving the appearance of 
the facility even fiirther. i 
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6.4 Staffing Management (8.F.4) (5.D) 

This section of our proposal discusses our proposed staffing management for this effort. We 
describe how we will ensure there is no diminuation in wages for any current employee; our 
wage, health and supplemental benefits plan; our current employee retention plan; how we 
determined compensation for wages and benefits and how we will adjust them throughout the 
life of the contract; and our training, health benefits and workplace safety programs for this 
effort. Once again, we believe this information will show that we understand this project and will 
be able to acquire and maintain a stable, productive workforce. 

6.4.1 Plan to Ensure no Diminuation in Wases (8.F.4.a) 

If Cristi Cleaning is awarded with the contract under no circumstances the cunent employees 
will suffer any diminution in wage rate and benefits. 

6.4.2 Wase. Health and Supplemental Benefits Plan (8.F.4.b) 

It has always been the philosophy of Cristi Cleaning to look for better ways of rewarding our 
work force in a competitive industry where salaries and benefits are not always the best 
available. Cristi Cleaning understands very strongly the desire of the Port Authority to help 
small businesses grow and give the opportunity to offer better wages to our employees. We do 
not possibly contemplate not providing our personnel with the wages and benefits they are 
entitled to. Our wage and benefit plan is overseen by the company President, Vice President and 
Office Administrator. Wages and benefits are reviewed on a weekly basis, with records available 
for customer review upon request to ensure compliance with prevailing wage and benefit rates. 
Since we have started performing services for the Port Authority, our compliance record in this 
function is impeccable and we are very proud of it. 

To ensure continuity of staff and to preclude large personnel turnover, Cristi Cleaning will 
provide a comprehensive wage and benefit plan for employees assigned to this contract. This 
will include not only mandated wages insurance taxes required by law, but also includes 
vacation, holidays, sick days and a medical plan which is available for both full and part-time 
employees. 

In addition to the items discussed (wages and supplemental benefits), we also provide our 
personnel with an incentive plan. The elements of a successful incentive plan include careful 
planning, consistent execution and regular review. Goals should be realistic and well defined. 
We are going to need a program, which will be specific and achievable. One of the major goals 
of this program for the Port Authority will be focused on customer courtesy and responsiveness. 
This program will include, as a minimum, attitude, appearance and knowledge, but we will also 
take into consideration the following items: 

Attendance 
Punctuality 
Nearness 
Quality 
Productivity 
Safety 
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• Teamwork 
Training participation 

Awards and bonuses for superior customer service may be presented to; 
Employee of the month 

• Crew of the month 
Employee of the year 

This award, bonus and recognition program allows us to reward employees who represent not 
only Cristi Cleaning, but also the Port Authority in the best possible light to the employees and 
visitors who will pass through the NEW JERSEY MARINE TERMINALS. 

6.4.2.1 Self-Assessment Plan 

On a monthly basis, we will produce the required wage and benefit statement (see attached). The 
statement and supporting documentation will ensure compHance with the wage and health 
supplemental benefits as per the contract. Should we, for any reason, be foimd delinquent and/or 
responsible for having underpaid any employee as pertains to wages, benefits, pension p lans , or 
other employee incentive programs, we would immediately increase each affected employee's 
salary a pro-rated amount in order to cover the deficiency. This would be in addition to any 
increase(s) mandated by law and would continue until each affected employees has received the 
fiill benefits due to him or her. Ours is a company with highly dedicated ^employees and w e take 
great care to ensure that all pay and benefits are at or above those mandated by relevant l a w s and 
regulations. 

6.4.2.2 Reactins to Underpayments Detected and Ensurins Compliance with Wases. Health 
and Supplemental Benefits 

We firmly believe that there will be no underpayments detected during our performance due to 
the fact that our payroll system and procedures to check wages, taxes, benefits, etc. have built-in 
checks and balances to ensure compliance with all contract requirements. Should, however, an 
underpayment of any kind be noticed, we will research the problem and take action immediately 
to rectify the situation. i 

6.4.3 Current Employee Retention Plan (8.F.4.c) 

As stated in section 6.2.3 of our proposal, it is our intention to offer the first right of refusal to 
any incumbent custodial personnel to include Lead Cleaners and managers. Should these 
individuals be acceptable to the Port Authority and meet our company standards, they will be 
offered the opportunity to continue on this contract working for iCristi Cleaning. Upon 
acceptance by our company and the Port Authority, these incumbent eniployees will be eligible 
for the full wage and benefits program we offer all of our employees. ' 

6.4.4 Compensation for Wases and Benefits andAdtustins Wases and Benefits (8.F.4.d) 

Cristi Cleaning Service has figured wages and benefits based on the Minimum Hourly W a g e s 
required by this solicitation along with information received under Addendums #1 & #2. W e also 
figured wage increasing of 3% for the second year and another 3% increase for the third y e a r of 
the Contract. 
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Cristi Cleaning Service Corp 
Sample 

Wage and Benefit Statement 

January 1st 2009 to January 31st 2009 

Wages 

Straight-Time Wages 

Supplemental Benefits 

Sick.Vacation and Holiday 
Health/Welfare 
Union Dues 

Regular 
Workers Lead Worker 

$0.00 $0.00 

0.00 
0.00 
0.00 

0.00 
0.00 
0.00 

Wages & Supplemental Benefits Combined _ 

Hours 

Calculated Average Hourly Wages & 
Supplemental Benefits 

Contract Requirements 

Differential 

$1.00 

0.00 

1.00 

14.67 

($13.67) 

$1.00 

0.00 

1.00 

20.87 

($19.87) 

$0.00 $0.00 
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6.4.5 Vacation. Sick and Holiday Allowance f8.F.4.e1 

All Cristi Cleaning Service employees working at the NEW JERSEY MARINE TERMINALS 
will receive the following; 

Vacation Allowance 10 Days 
Sick Time Allowance 5 Days 
Holidays Allowance 11 Days , 

6.4.6 Trainins, Health Benefits and Workplace Safety Programs (8.F.4.f) 

We have described our training and health benefits programs in previous sections of our 
proposal; therefore, we will not describe those here. Our workplace safety program to be put in 
place for this contract will be taken from our OSHA Safety Training program and will be put in 
place as showTi below. 

Workplace Safety Prosram I 

Cristi Cleaning's employee safety training is implemented to provide an effective safety program 
throughout our organization. We believe that establishment and maintenance of a safe 
environment is a shared responsibility between the company and its employees at all levels of the 
organization. To this end, we make every reasonable effort to achieve the goals of accident 
prevention and health preservation. Our safety program has been established to accomplish the 
following objectives: , 
• Protect and promote the health and safety of employees, customers and others who may 

be affected by the company's busmess activities 
• Comply with all pertinent health and safety regulatory obligations 

Ensure that safety, health, environmental and loss control programs are given the proper 
priority and attention and are achieving the required results 

• Coordinate safety, health, environmental and loss-control activities while maintaining 
consistency in procedures at the required level of performance 

We believe that the success of our company depends not only on sales and service, but also how 
safely each job is performed. There is no job so important, nor any I service so urgent, that 
employees cannot take the time to work safely. We consider the safety of our persormel to be of 
prime importance and expect their full cooperation in making our safety program effective. The 
goals of our safety program are as follows: 

Minimize health and safety risks by providing safe and healthful work environments, 
preventing unsafe acts and controlling exposure to health and safety hazards in the 
workplace 

• Provide and ensure appropriate health and safety programs exist and are in place 
• Control health hazards in the workplace and ensure employees are informed of possible 

and/or real hazards and how to protect themselves from overexposure 
Communicate to employees all mandated medical fmdings and advise appropriate actions 
to be taken ' 

• Maintain medical records in a confidential manner 
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Ensure all managers and employees have received orientation, instruction and training in 
health, safety and environmental protection matters 

• Require that all health, safety, environmental and loss-control practices, standards, laws 
and regulations be observed relating to people, facilities, materials, processes, wastes and 
the environment 

In order to achieve the above-mentioned goals, we have in place a comprehensive training 
program, which every employee must undergo, regardless of position within the company. This 
program consists of initial training, as well as ongoing training, which are presented to our 
employees on a regular basis, with attendance being mandatory and training records maintained 
in each employee's personnel file. Overall responsibility for our training program resides with 
the company president, with other responsibilities throughout the company as outlined below. 

Company Manasement 

• Under direction of the company president, review and approve safety programs designed 
to meet company goals 
Implementation of the safety program through motivation, training, counseling and 
enforcement 
Responsible for initiating compliance for all safety program elements applicable to 
his/her area 

• Identify hazards through safety inspections and develop proper countermeasures 
• Responsible for training subordinates in accident prevention and safe work habits 

Responsible for timely accident investigation and reporting, including paperwork and 
countermeasures 

• Responsible to ensure all powered equipment complies with all appropriate safety 
regulations and is lock out/tagged out of service including a work order for repairs and 
expected date of completion 

Employees 

Responsible to learn and comply with all safety and health rules and regulations 
applicable to their work. It is further their responsibility to support the company in 
providing a safe place to work and to protect themselves and coworkers against injuries 
or illnesses. 

• Employees will report all safety and health hazards to Lead Cleaner and will take all 
actions necessary to establish temporary control of the hazard until permanent control can 
be established 

• Employees will immediately report all accidents and/or incidents occurring on the job to 
their Lead Cleaner, including industrial injury accidents 

• Employees will cooperate in the elimination of fi^udulent and exaggerated reports of 
accidents by reporting such knowledge 

• Employees will utilize all personal protective equipment provided 
• Employees will practice sanitary health habits 

The initial part of our training is an employee orientation, wherein the employee is made aware 
of basic procedures/policies such as: Required personal protective equipment and where and 
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when it is to be used; general hazards and hazards specific to the job assigned; safety ru les and 
regulations; hazard communication program; injury prevention program; safety incentive 
program; and the company substance abuse policy. These basic subjects are taught to a l l new 
hires and a record maintained of the orientation in the employee's personnel file for the du.ration 
of their employment. We have included a sample of the checklist we use for this orientation, 
showing the above subjects and others with which all employees are familiarized. 

Orientation Checklist 

Employee: Department: 

Date Hired: Lead Cleaner: 

I .Company safety policy statement and copy of rules provided and explained • 
2.Reviewed injury reporting procedures • 
3.Reviewed personal protective equipment and use o 
4.Reviewed lockout/tagout procedures i n 
5.Reviewed safe lifting techniques n 
6.Reviewed housekeeping procedures o 
8.Reviewed location of First Aid kits n 
S.Forklift operator training required? n 
9.Reyiewed hazard communication program n 
lO.Reviewed workplace hazards D 
II .Reviewed specific job hazards D 
12.Reviewed disciplinary program n 
13.Reviewed safety incentive program o 
M.Reviewed evacuation procedures and duties a 
1 S.lnjury prevention program n 
16.Confined space entry program o 
1 S.Substance abuse policy o 
IS.Other (specify) D 
I acknowledge that the information contained above was presented to me during my 
orientation. 
Employee Signature: Date: 

I have instructed the above named employee in the fundamentals of safety practices. 

Manager's Signature: Date: 

President's Signature: Date: 

Our training plan for this Project will be initiated by our Corporate Office. This training will be 
mandatory for all assigned personnel, with records kept of all training and available to t h e Port 
Authority for review. As part of the phase-in to this contract, the Lead Cleaner and Corporate 
Representative will do a site walk-through with a designated P.A. representative, at which time 
site specific training requirements will be discussed so they may be added to our personnel 
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training program. All training will be scheduled for multiple limes so that individuals working 
different shifts have the opportunity to attend required training sessions. A schedule of training 
with dates, times, locations and other pertinent information will be posted in an area accessible to 
our employees, with each employee required to initial the schedule to show that he/she is aware 
of the training and will attend as needed. A copy of the training schedule will be made available 
to the P.A. Facility Manager upon request. 

After the basic orientation mentioned above, we will have Lead Cleaner/management personnel 
prepare and present training classes to all employees, which are specific to the location in which 
they will be working. We maintain records of this training showing the date, location, time, list 
of topics covered, instructor and names of persons attending the training. These records are 
maintained in company files, reviewed periodically and updated as needed. The materials we 
present in training classes to our personnel are derived from a number of sources including: 

National Safety Council 
American National Standards Institute 
American Society of Safety Engineers 
National Fire Protection Association 
Building Service Contractors Association International 

Below we have listed the subjects, which all employees will be taught prior to performing any 
services on this contract. 

Specific job hazards 
Accident prevention program 
Emergency action plan 
Fire prevention 
Personal protective devices 
Medical services and first aid 
Use of hand tools 
Power operated tools and equipment 
Respiratory protection program 
Hearing conservation 
Hazard communication 
Emergency response 
Manual handling of material 
Lockout/tagout procedures 

All training provided to our personnel will be in accordance with mandatory training required by 
the Occupational Safety and Health Administration (OSHA) and the Environmental Protection 
Agency (EPA). Refresh training will be conducted on an annual basis to keep all employees up-
to-date with Federal requirements. We will also train our personnel in fire prevention, custodial 
work safety requirements and all other regulations specific to the NEW JERSEY MARINE 
TERMINALS 
Again, a record will be maintained of this training and be kept in the Lead Cleaners' office. All 
training related records will be readily available for review by the Port Authority upon request. 
Additionally, we will institute employee health and safety rules, which will be enforced by our 
assigned management personnel. All persons assigned to this contract, including management. 
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will abide by the safety, heallh and environmental rules we will establish. Management 
personnel will fairly and consistently enforce and follow these rules. Employees will be required 
to report any infraction of these rules to their immediate Lead Cleaner fori action. 
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6.5 Identity Check/Background Screening Plan (8.F.5) (5.E) 

Cristi Cleaning is aware of the importance of security at P.A. facilities. Our Lead Cleaner and 
headquarters key personnel performing services at the P.A. Facilities must complete a 
background check. All background checks on employees will go back ten years at a minimum. 
Background checks will be done by a third party used by Cristi Cleaning to all our locations. Our 
Human Resources Department is charged with the responsibility of contacting fomier employees 
and other references prior to hire. We expect to receive reports on the background checks no 
more than two weeks after submitting the information. 

6.6 Additional Information (8.F.7) 

Please find attached our Financial Statement along with all banking information for your review. 
See Section 5.0 page 5. 
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7,0 Acknowledgement of Addenda (8.G) 

Cristi Cleaning hereby acknowledges receipt of Addenda 1, to this solicitation. We have 
included initialed copies of this addendum immediately following this page of our proposal. 
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IHEPORTAimiORrTYOF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEWYORK, NY 10010 

Date 10/14/08 

ADDENDUM #; 

To prospective bidders/proposers on bid/RFP # 16608 for General Cleaning at the New 
Jersey Marine Terminals 

^ Due back on October 20,2008, no later than 2:00 PM 

Q Originally due on , no later than 

The following changes are hereby made in the documents: 

A. Page 49, Section S8., Uniforms and Employee Appearance, paragraph (a), 
delete this paragraph in its entirety and replace with: 
**The Contractor shall provide and pay for a distinctive uniform for all of 
the Contractor's personnel acting as Lead Cleaner or Cleaners. Without 
limiting the generality of any other term or provision hereof, initial 
supply costs and all subsequent costs attendant with the cleaning and 
replacement of the aforementioned uniforms shall be borne solely by the 
Contractor. The basic uniform will also include foul weather and winter 
gear 

9» 

B. Page 54, Section S 15., Jersey City Auto Marine Terminal, Duties, 
paragraph 1., Add the following sentence to the beginning of this 
paragraph: ^This work shall be performed on Mondays and Thursdays 
or on other days at the discretion of the Manager." 

For Informational Purposes Only 

1) Current payroll records of the employees currently assigned to this contract 
are attached. 

Please note that the wages provided herein have been furnished by the 
incumbent Contractor and have not been audited by the Port Authority. 

PS 11 All 
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There is no guarantee that these wages will be the same at the 
commencement of the new contract. 

If the Port Authority accepts your proposal, you would be required to pay 
any employee hired by you at least the same hourly wage rates he/she was 
paid by the prior Contractor even if those rates are higher than the rates on 
the attached active employee list. 

2) The Calculation of the Hourly Rate Form should be based on an employee 
working 2,080 hours a year. 

3) Sign-in sheet from the pre-proposal meeting/site inspection held on October 
8,2008 is attached. 

QUESTIONS & ANSWERS 
The following information is made available in response to questions submitted by 
Proposers to the Port Authority. It addresses only those questions, which the Port 
Authority of NY & NJ has deemed to require additional information and /or clarification. 
The fact that information has not been supplied with respect to any questions asked by a 
proposer does not mean or imply, nor should it be deemed to have any meaning, 
constmction or impfication with respect to the terms and provisions of the RFP which 
will be construed without reference to such questions. 

Question # 1 
Is Attachment C - I s the Proposer Reference Form mandatory or can we use our own 
format? If mandatory in which section should we include the form? Should it be used for 
section a. or section e. of Technical Experience? 
Answer: 
You may use your own format for presenting your references. This documentation is 
used in the evaluation of your technical experience and can be included in with the 
submittals for paragraph a. 

Question # 2 
According to the required minimum staffing the RFP document shows: 
(1) lead cleaner 
(4) cleaners 
(1) lead project person 
(2) project cleaners 
What is the total weekly hours of the current payroll? 

Answer: 
Refer to payroll records attached. 

Question # 3 
Does the old price include 3 project cleaners? 
Answer: 
Yes 

PS 11 All 
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This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be constmed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER 

INITIALED: 

'S/PROPOSER'S FIRM NAME: V C ê̂ Ty ( ^ ( T a r v n G 6 ^ 0 \ C g -
^ 

DATE: \ r . / 2 0 / z ^ e 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 

PSllAll 
Page 3 of3 



THEPOirrikiiniORmr OF NY& N J 
THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE 7^" FL. 

NEW YORK, NY 10010 

ADDENDUM #2 

Date 10/15/08 

To prospective bidders/proposers on bid/RFP # 16608 for General Cleaning at the New 
Jersey Marine Terminals 

^ Due back on October 20,2008, no later than 2:00 PM 

Q Originally due on , no later than 

The following changes are hereby made in the documents: 

QUESTIONS & ANSWERS 
The following information is made available in response to questions submitted by 
Proposers to the Port Authority. It addresses only those questions, which the Port 
Audiority of NY & NJ has deemed to require additional information and /or clarification. 
The fact that information has not been supplied with respect to any questions asked by a 
proposer does not mean or imply, nor should it be deemed to have any meaning, 
construction or implication with respect to the terms and provisions of the RFP which 
will be construed without reference to such questions. 

Question # 1 
The cleaners current rate is higher then the Minimum hourly rate. Does the no lowering 
of standards clause apply to this contract? 
Answer: 
Yes. Refer to page 17 of the RFP document. Section 4, Staffing Management. The 
employee should not suffer a diminution in wage rate. A current payroll record was 
attached to Addendum # 1 which includes all hourly wage rates. 

Question # 2 
You're requesting two pickup tmcks. We suggest one to be a van since there is a lot of 
trash to move and it would blow out of the pick up truck. 
Answer: 
The Port Authority's specifications will stand as is. A tarp may be used to control the 
trash from blowing out of the truck. 

PSl lAll 
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Question # 3 
Minimum staffing levels: regarding periodic staffing are they to be on-site only during 
periodic work when scheduled or daily? 
Answer: 
Periodic staff is only on site when periodic work is performed. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: CjTi^ '^A C ^ e ^ r S y H Q ^ J g U v C e 

INITL\LED: 

DATE: in/ZQ/ZOOB 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 

PSllAll 
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Proposal For: General Cleaning Services at the NEW JERSEY MARINE TERMINALS Solicitation #: 16608 

Presented By: Cristi Cleaning Service Corporation October 20, 2008 

8.0 Acceptance of Standard Contract Terms and Conditions (8.H) 

Cristi Cleaning has carefully reviewed Attachment B, Standard Contract Terms and Conditions 
governing the contract and is in full agreement with all. We take no exception to the staled 
Standard Contract Terms and Conditions. 
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Attachment -G Certified Environmentally Preferable Products / 
Practices 

Bidder/proposer / . i ( \ 
Company Name: V'^ v/"A \ V ^ \ G . V V . . ' K 

^z:^ 
Date: \ r . !C C y 

In line with the Port Authority's efforts to promote products and practices which reduce our impact on the 
environment and human health, Bidders/Proposers are encouraged to provide information regarding their 
environmentally preferable/sustainable business practices as they relate to this contract wherever possible. 

Bidders/Proposers must complete this form and submit it with their response, if appropriate. 

BiddersyTroposers must submit appropriate documentation to support the items for which the 
Bidder/Proposer indicates a "Yes" and present this documentation in the proper sequence of this 
Attachment. 

1. Packaging 
Has the Bidder/Proposer implemented any of the following environmental initiatives? (A checkmark 
indkates "Yes") 

I f̂  ^ ^ ^sc of corrugated materials that exceed the required minimum of 35% post-consumer recycled 
content 

"riiy^' ^ Use of other packaging materials that contain recycled content and are recyclable in most local 
^ > programs 

. A _X h'omotes waste prevention and source reduction by reducing the extent of the packaging and/or 

'\ packaging take-back services, or shipping canon return 
V̂  ^^y' X Reduces or eliminates materials which have been bleached with chlorine or chlorine derivatives 

<e 

offering 

R 
Eliminates any packaging that may contain polyvinyl chloride (PVC), or polystyrene or heavy 

metals 

If yes, a description of the praetices being followed must be included with the submission. 

2. Buainess Practices / Qpcnitions / Manuficturing 
Does the Bidder/Proposer engage in practices that serve to reduce or minimize an impact to the 
environment, including, but not necessarily limitedlb, the following items?(A checkmark indicates 
-Yes") 

Recycles materials in the warehouse or other operations 
Use of alternative fiiel vehicles or vehicles equipped with diesel emission control devices for 
delivery or transportation purposes 

Use of energy efTicient office equipment or signage or the incorporalion of green building design 

i i r ^ / X Use of recycled p^xr (that meets federal specifications) in their marketing and/or resource materials 
Olher sustainable initiative 

If yes, a descriplioD of lbc practices being followed must be included with the snbmissioB. 

3. Training and Education 
Does the Bidder/Proposer conduct/ofTer a program to train or inform customers and employees of the 
environmental benefits of the products to be offered under this contract, and/or does the Bidder/Proposer 
conduct envtronmenul training of iu own siafT 

Q No If >es. Bidder/Proposer must attach a description of the training offered and the 
specific criteria targeted by the training. 

4. Cenin«tioM 
Has the Bidda^Proposcr or an) of its manufacluren and'or subcontractors obtained any of the following 

> product' industo certifications? (A rhcckmark (adicales "Yes") 
I ( ) \ ^ X ISO MOOD or adopted some other equivalent environmenul managemeni system 

'^ y Other industry enviranmenul standards (where applicable), such as the CERES principles. l£ED 
Certification. C2C Protocol. Responsible Care Codes of Practice or other similar standards 
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0̂  ^ Third Pariy product certifications such as Green Seal, Scientific Certification Systems, Smartwood, 
etc. 

If yes, Bidders/Proposers must attach copies of the certincates obtained. 

5. Other Environmental Criteria 
Bidders/Proposers are encouraged to respond to criteria specifically indicated in this Bid/RFP as "desirable 
enviroiunental criteria" (and attach the appropriate documentation) to receive consideration in the 
evaluation. 

I hereby certify, under penalty of the law that the above statements are true and correct. 

iCgXO Name \ Q ' Z Q - Q 8 Date 
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• C O R P O R A T E OFFICE 

October 16, 2008 . , K U N . A . V J C ^ . . . ..../.>u.. 

Ms. Dorothy Clarke 
Betco Corporation, LTD 
P.O. Box 3127 
1001 BiDwn Avenue 
Toledo. OH 43607 

Ms. Clarke: 

This correspondence is in response to your request concerning certification for products supplied by Green Bay 
Packaging Inc., as outlined bebw. 

RECYCLED CONTENTS - Green Bay Packaging, Inc. operates two containerboard mills and purchases and/or 
trades with other containerboard manufacturers to suppty our corrugated box factories. Individual mills vary from 
zero to 100% in their recycled content. The mixture of containerboard, its individual recycled content, and the 
recycled content of a given order of boxes varies over time within each box factory. On balance, over our entire 
group of box plants, the average annual consumption of recycled fiber is about 69% of our total fiber consumption. 
The 69% average recycled content is approximately 57% post-consumer. Therefore, the total average distribution of 
fiber content is as follows: 
Virgin 31% 
Recycled 69% {Post-Consumer 57%) 

These certifications remain in effect for three years from the date of this letter. If you have any questions regarding 
this correspondence, please do not hesitate to contact either Lisa Bauer, at (920) 433-5136 or email address of 
lbauer(5)QbD.com or Mike Scanlan at (920) 433-5222 or email mscanlan(5)Qbp.com. 

Respectfully, 
GREEN BAY PACKAGING INC. 

> • ^ - ^ ^ ^ . ^ ^ ^ ^ ^ ^ . . . . , 

Mike Scanlan Lisa M. Bauer 
Corporate Technical Director Corporate Environmental Director 

c: A. Wodrich/K. Kovaleski/D. OeMoss 
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ResDonsibleSolut ions' 

A po l i cy o f de l i ver ing ResponsibleSolutions^'*^^'^ 

JohnsonDiversey's responsibility to environmental, health, safety and product 
excellence requires specific standards. 

Click here to learn more about lUirviird Univcrsiiy;s jnurney to green cleaning with 
JohnsonDlversey (reprinted with permission from May 2006 -Executive 
Housekeeping Today.) 

Hea l thy High Per fo rmance Cleaning 
Healthy High Performance Cleaning (HHPC) provides the pathway and best 
practices to clean and maintain sustainable buildings. It goes beyond traditional 
cleaning for appearance sake only and provides sound strategy, practices and 
guidelines to clean for health, safety and environment. HHPC incorporates leading 
third-party environmental certification guidelines and was developed In 
consultation with The Ashkin Group and Green Seal. HHPC provides you t ips, 
strategies, and guidelines that emphasize health, safety, and environmental 
concerns. It also provides purchasing guidelines for products and on-the job 
training tools. 

Click here for more information about Healthy High Performance Cleaning. 

We c o m m i t t o : 

• Develop innovative products, solutions and processes that improve our 
environmental impact and distribute them to our company, customers, 
communities and suppliers. 

• Target zero environmental, health and safety incidents related to our 
operations, products and services. 

• Meet all applicable regulatory requirements or exceed them where 
worldwide company standards are higher. 

• Apply resources effectively and efficiently. 
« Improve all we do by continually assessing the environmental, health and 

safety effects, setting targets, embracing best practices and report ing our 
results. 

• Partner with customers, stakeholders and community groups to promote 
environmental, health, safety and product excellence. 

• Advocate for more challenging performance requirements for our Industry. 
• Communicate our policy to employees, explain their accountabil i t ies and 

provide them with the tools they need to achieve company objectives. 

Click below to learn more about the various components of the program 

Responsible Product Development 

Responsible Cleaning 

Responsible Stewardship 



Responsible Manu fac tu r ing 

Responsible Product Development 

Env i ronmen ta l l y - f r i end l y products 
ea rn the Green Seal 

Several of our products have earned the Green 
Seal logo, awarded to products that have a 
minimal impact on building occupants and the 
outdoor environment while still delivering high 
performance. 

Green Seal certification is one of a number of 
programs that provide responsible solutions to 
our customers. 

To earn certification from Washington, D.C.-based 
Green Seal, for general purpose cleaners under 
the Green Seal GS-37 standard, our products and 
their manufacturing practices must meet the 
organization's standards and demonstrate 
performance through rigorous evaluation and 
testing. 

Green Seal conducts an evaluation of selected 
products noting the major environmental impacts 
in each life-cycle stage including resource 
extraction, production, distribution, use and 
eventual disposal or recycling. 

The evaluation considers energy, resource use 
and emissions to air, water and land as well as 
other environmental and health impacts. 

Green Seal Produc ts 

Under the JohnsonDlversey, 
Inc. Johnson Wax 
Professional brand, the 
following products currently 
bear the Green Seal: 

Stride^"'"': Citrus Neutral 
Cleaner 
Stride"""*^ Floral Neutral 
Cleaner 
Glance™'"^ Non-Ammoniated 
Glass Cleaner 
Crew^"'"^ Bathroonn Cleaner 
and Scale Remover 
General Purpose Cleaner 

Under the JohnsonDlversey, 
Inc. Butcher's brand, the 
following products have 
earned the same honor: 

G-Force™'*"^ All-Purpose and 
Glass Cleaner 
G-Force '̂*" '̂̂  Washroom 
Cleaner 

Responsible Cleaning 

Emerging from our own experience while working 
through LEED-EB certification at our World HQ 
facilities in Sturtevant, Wisconsin, was the 
development of a comprehensive approach to facility 
hygiene and care called Healthy High Performance 
Cleaning (HHPC). First and foremost, HHPC focuses 
on the health of building occupants and the cleaning 
staff as well as the reduced impact the products and 
procedures have on the environment, both indoors 



and outdoors. 

HHPC starts with quality environmentally preferable 
chemicals. It goes well beyond chemicals, however, 
and provides environmentally preferable cleaning 
strategies, procedures, training, and purchasing 
guidelines for consumables, tools and equipment. For 
those who work in organizations that place high 
strategic value on the ongoing sustainable operations 
of your buildings, HHPC can help earn up to 14 points 
under the LEED^" for Existing Buildings (LEED-EB) 
green building rating system. 

Responsible Stewardship 

Stewards of the Earth long before i t was 
fashionable 

A letter from S. Curtis Johnson, Chairman 
I come from a family with a long legacy of 
environmental leadership. 

My grandfather was a respected conservationist and 
my father was a founding member of the Worid 
Business Council for Sustainable Development. 

I am personally committed to ensuring that 
everything we do today honors that legacy. Which is 
why I am so proud to serve on the board of directors 
for the World Wildlife Fund, supporting the 
preservation of the world's most sensitive 
ecosystems. 

Our family companies have been taking this approach 
well before anyone used the term "green." This 
history makes our current commitments all the more 
meaningful. i 

As our world grows ever more interconnected, as 
populations increase and the stress on our planet's 
ecosystems grows, so does the need to continuously 
reduce our impact on the environment. 

JohnsonDiversey will continue to advance its 
environmental performance by improving our 
products, by helping our customers improve their 
environmental profile, and by actively engaging in the 
global environmental dialogue. 

We will lead with other forward-thinking companies 
and organizations to seek human progress while 



sustaining the natural balance and beauty of our 
planet. 

This is the right course to take. Tt has been our path 
for five generations and is the only one that will leave 
a legacy for future generations. 

S. Curtis Johnson 
Chairman, JohnsonDiversey 
Member of the Board of Directors 
World Wildlife Fund 

Responsible Manufacturing 

In all the countries where we operate, we 
continuously work to improve our 
environmental performance. At all our facilities 
worldwide we measure five key 
criteria on a quarterly basis: water use, energy use, 
hazardous waste, 
non-hazardous waste, and waste water. 

We set annual targets that push us to use less and to 
waste less. Our efforts have been extremely 
successful, with some sites actually approaching an 
aggregate level of zero waste per production ton. 

Our record of environmental accomplishment has 
been internationally recognized. Various facilities have 
earned achievements that include: 
• Pennsylvania Governor's Environmental Award 
• Admission to EPA Performance Track Program 
• ISO 9002 Certification in North America 
• ISO 14000 Environmental Management 
Certification in Europe 
• ISO 14000 Environmental Management 
Certification in Japan 

In Japan we also are recognized for achievements in 
waste minimization and re-use. 

Our development of a process that converts waste 
sludge into an 
ingredient for making cement is one such example. 
The process significantly reduces the amount of 
incineration and landfill disposal. 

All of these accomplishments are merely the 
beginning of our ongoing commitment to achieve the 
highest standards of environmental excellence at all 
our facilities 
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GREEN 

Green includes ali things ihat 

come into your facility and leave 

your facility and its impact on our 

environment. 
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F A C T Paper is made from 

fibers that either 

come from trees or 

recycled materials 

W ^ ^ Using virgin fiber 

is not green -trees 

are cut down in the 
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\ r ^ Using 100% recycled fibers, including 

post-consumer materials is the 

best e n v i r o n m e n t a l cho ice 

i i i f c 

- ,X 
5«; 

r V 

I r • 

• P . I'- ' 

i^^. 

I F A C T Pape'-makmg takes fibers and puts Ihen-- ii-!o 

j a form or product using energy, w.-i^e'' a "c 

j o!her chemicals 

i ^ I ^ The use of chlorine O'" 'is denvative; to 

I bleach paper fiber is no! g^een 

! ^ 1 4 Elemental chlonne-free coe5 not mean 'ee 

j of chlorine derivatives 

I C ^ ^ '^o^ adding inks dyes or frag'"ancee d^rr ig 

^ the manufactu'-ing process i5 :he b e i t 

env i ronmen ta l cho ice 

• t T j 0 Using 100% recycled fiber that is p'-oces;ed 

chlonne-free is the best env i ronmenta t 

choice 

hdve ds l;U'': ^'"IJ.ICI. ••.-: po-:, i.-ie 

-et's look at the towel 

and tissue products your 

facility uses and the trail it 

must travel. 

D u b l - N a t u r e » a n d E c o S o f t ^ " 

G r e e n S e a r " - c e r t i f i e d t o w e l s a n d 

t i ssue a r e lOOX r e q r c l e d . 

D u b l - N a t u r e » a n d E c o S o f t ^ " 

G r e e n S e a r * * - c e r t i f i e d p a p e r p r o d u c t s 

a r e p r o c e s s e d c h l o r i n e - f r e e us ing 

s o d i u m h y d r o s u f f i t e i n s t e a d o f 

c h l o r i n e o r I ts d e r i v a t i v e s . 



-V r;;;. E S ' ^ t ' i :.-:/::V^: -• ̂ ( J f ^ i ^ . -

FACT Towel and tissue products are used in your 
facility for optimal personal hygiene 

^ ^ ^ Uncontrolled paper products and 
dispensers increase towel and tissue waste 

^ f ^ Utilizing towels and tissue featuring 
environmentally preferable packaging is the 
best environmentof choice 

C P ^ ^ Using Green Seal̂ " products, which are 
independently certified, is the best 
environ mentof choice 

C ^ ^ Using a no-waste roll 
towel and tissue 
dispensing system is the 
best environmento/ 
choice 

FACT The goal is to reduce waste from the fac i l i t y 

^ * ^ Less efficient towel and tissue systems 
generate excessive waste 

C l ^ ^ Controlled roll towel and tissue systems 
generate less waste for the best 
environmento/ choice 

f f ^ Close the loop'by recycling corrugated 
containers and other post-consumer mater ia ls 
for the best environmental choice 

Wausau Paper offers a variety of 
Green Seal^-cer t i f ied paper products 
combined wi th controlled-use 
dispensers to reduce waste. 

Dubl-Nature<' and EcoSoft™ 
Green Seal " " -cer t i f ied paper p r o d u c t 
packaging is env i ronmenta l ly 
preferable and can be recycled. 



The Industry Leader in Green Products 
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wausauPAPER 

CRN-TRL 

150 Industry Road • PO Box 189 • Harrodsburg,Ky 40330-0! 89 
I 800 723 0001 

email: greensealcert@wau5aupaper.com 

For an electronic copy of this brochure, please visit: 
www.wpbaywest.com/resources/fiterature.aspx 
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l ook tor our fesi 
copy paper pnekafj:,'-;. 

I t 's easy t r * ind t h e Staples® b rand paper you n e e d . 

copv pmnr 
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better 

You' l l l ove o u r paper . Here 's w h y : 

The Staples^ brand paper quality promise 

To the casual observer, heating, dropping. 
vibrating and freezing paper seems a bit. well. 
odd. But it's all pari of our third-party quality 

. testing program. So whether you're making a 
fnouritain of copies or printing a color 

• presentation, count on Staples'"^ brand paper to 
.do the job right, every time. We promise. 

•The Staples® brand 100% Satisfaction Guarantee 

If you're not 100% happy with this Staples'" brand 
product, just return it anytime. It's that easy. 

How t o c h o o s e S tap les b r a n d pape r : 

Weight. 
Heavier papers are ideal for letters, color 
presentations and reports. They're more 
substantial to support heavy applications of ink 
and toner Lighter papers pull their weight for 
high-volume copying and printing. 

Brightness. 
For better text and image contrast and clarity, 
look for a higher brightness number. The higher 
the numbei, ....... '" ''"^hi is reflected off the page. 

fiecycled content to 
preserve natural resources. 
Many types of Staples^' brand paper contain at 

•least 30%.post-consumer waste. And our recycled 
paper's quality equals non-recycled paper. Look for 

item# 135855 
staples' Brands Group 
500 Sljcies Drive 
Ramingtum, MA a 1702 USA 
Manulactuisd lor 
Slapies the Office SimoslDre.- IXC 
Made in USA 
PaEkage Design €12004 - 20OG Slaples, Inc. 
All fighls rfseived. 

store / £ \ c 3 t a l o g /"JTN JTN online 
Wswtuan 
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Heavier papers are ideal (or letters, color 
presentations and reports. They're more 
substantial to support heavy applications of ink 
and toner. Lighter papers pull their weight for . 
high-volume copying and printing. 
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For better text and image contrast and clarity,' 
look for a higher brightness number. The higher : ,. 
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necyc led content to 
preserve natural resources.: 
Many types of Staples® brand paper contain af ^ • 
least 30% post-consumer waste. And our recycled 
paper's quality equals non-recycied paper Look for 
the recycling symbol on our packages.. •" ._ 
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BETCO'S ENVIRONMENTAL COMMITMENT 

At Betco Corporation, being environmentally responsible is a company standard. 
We are committed to developing products, programs and procedures that meet or 
exceed health and environmental standards while providing cost effective benefits 
to accomplish your maintenance goals. 

Since 1990, Betco has shown its environmental leadership through use of the 
Green Earth® brand of products; packaged in recyclable containers and delivered 
through chemical management systems. 

We have expanded our green leadership position by introducing a complete green 
solution - including green equipment, floor care and skin care products. 

The purpose of this workbook is to provide an overview of the Green Cleaning op
portunity to assist you in making an informed decision. 

belcoocom 
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1.WHAT IS GREEN CLEANING? 

Executive Order 13101 defines Green Cleaning as the use of products and servic
es that reduce the health and environmental impact compared to similar products 
and services used for the same purpose. Another definition of Green Cleaning is 
cleaning to safeguard human health while minimizing the impact to the environ
ment. Its goal is to protect the health of building occupants, visitors and cleaning 
personnel, as well as reducing polluting effects on our air and water. Unlike tradi
tional cleaning, it goes far beyond simple appearance, focusing on products and 
services that have fewer adverse health and environmental impacts as compared 
with others that might be used for the same purpose. 

For the past two decades, the major emphasis in the JanSan industry has been to 
find new ways to "do more with less". Accordingly, most new cleaning procedures, 
products anc systems have been developed with the primary goal of improving 
the productivity of cleaning personnel and reducing costs. Although these aspects 
are important, the health of the facility and those who live, work or occupy it have 
not received the same deserved attention. Green Cleaning changes all of this by 
helping to clarify the connection between cleaning, health and the protection of our 
environment. 

Green Cleaning is more than just using "green" products. The success of a green 
cleaning program is dependent on numerous other factors. While the selection 
of product is important, it wilt have little effect in an othenn/ise inadequate clean
ing regimen that leaves facilities dirty and the health of occupants, visitors and 
the environment at risk. Green Cleaning encompasses a total program including 
chemicals, procedures, equipment, paper, liners, mops, matting, everything used 
in an effective cleaning program. 

The movement toward green cleaning does not imply that traditional methods are 
inadequate or have created unsafe conditions. Instead it can be viewed as simply 
taking the next step beyond our current approaches to further reduce polluting 
impacts while continuing to maintain and improve the healthfulness, comfort and 
aesthetics of our surroundings. 
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2. WHY SHOULD WE BE CONCERNED WITH GREEN CLEANING? 

The USA comprises about 5% of the world's population and annually produces 27% 
of the world's garbage. 

The USA uses 6 billion pounds of chemical products yearly 

The USA uses 4.5 billion pounds of paper products yearly. 

The USA uses 35 billion pounds of plastic liners yearly 

The USA disposes 500 million pounds of cleaning equipment yearly. 

The USA disposes of 100 million tons of construction waste yearly. 
80% of our time is spent in doors. 

EPA rates the indoor environment is potentially 3-5 limes more harmful to humans 
than the outdoor environment. 

EPA rates indoor air quality as one of the top 5 health risks. 

Two-thirds of commercial buildings are rated as having "sick building syndrome" 
= $20 billion in worker compensation claims. 

There are 100 million lost work days each year do to poor indoor air quality 
= $100 billion. 

These numbers emphasize the immediate need to be concerned about the cleaning 
process and its effect on the health of the user, occupant, visitor and the indoor and 
outdoor environment. 

Also more state and local governments are mandating environmentally preferable 
purchasing procedures, products, equipment and cleaning procedures. 

States - California, Illinois, Iowa, Massachusetts, Minnesota, New Jersey, 
New York, Tennessee, Vermont, Washington, Wisconsin and more all the time. 

mmim 
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3. BENEFITS OF GREEN CLEANING 

The primary benefit of Green Cleaning, with its emphasis on cleaning for health, 
not just appearance, is a cleaner, healthier building. A healthier indoor environ
ment translates into many concrete, bottom-line benefits for building owners, man
agers, service personnel and building occupants. 

The triple bottom line -• 
Economic - increased productivity, ROI, energy savings; reduction of hard 
and soft operating costs. 
Environmental - using more renewable raw materials. The extraction of 
raw materials to manufacture janitorial chemicals, supplies, equipment has 
a significant impact on the environment, as does the transportation, use and 
disposal of these items. Many of the raw materials are not a renewable re
source so they are depleted and will not be available for future generations. 
Social/professional ~ gain respect for our industry. Historically our industry 
hasn't considered the social impact of cleaning. We can't expect people 
outside our industry to engage us as professionals or took at cleaning with 
respect unless we respect ourselves. 

Increased Indoor Air Quality (lAO) and Productivity -
Excessive VOCs, airborne dust and other indoor pollutants can cause numerous 
health problems among building occupants and workers, resulting in increased ab
senteeism and lower productivity on the job. The average American spends 80% 
of their time each day indoors and the EPA ranks indoor air quality as one of the top 
5 risks in the US. A recent study estimated that the value of increased productiv
ity and reduced absenteeism among office workers from better cleaning methods 
could be as high as $160 billion nationwide. Another analysis estimated that busi
nesses could realize an increase in worker productivity up to 5% through improve
ment in indoor environment through better ventilation and cleaning methods. 

Reduced absenteeism is a key issue with public schools. A study in the Syracuse, 
NY school system showed improved cleaning practices increased attendance by 
more than 11 %, resulting in an increase of $2.5 million in state reimbursements. 
Other studies in elementary schools show a marked increase in standardize test 
scores from 20-50%. Total illness has decreased by 20-30% in surveyed schools. 

Improved worker recruitment and retention -
A healthy indoor environment improves morale among existing employees, reduc
es turnover and facilitates recruitment of new personnel. People want to work in a 
healthy environment. 

Potential greater rental income and building value -
More tenants are aware of indoor air quality and will actually spend more per 
square foot in a "green" building. USSA Realty Company reported an 80 cent/sq. 
ft. increase in market value of environmentally sustained properties. 
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Lower costs -
Better cleaning procedures and safer products can significantly improve the heallh 
of building occupants, reducing healthcare and insurance costs. Experts expect 
insurance companies to offer lower rates for Green Cleaned buildings in the fu
ture. Green Cleaning can also reduce the cost of environmental protection to the 
community as a whole. Correcting a problem at the source, such as using safer 
products, costs significantly less and is more effective than taking corrective ac
tion downstream at a later date. Recent California studies have shown a 20-30% 
yearly savings due to more efficient water use and a 20-30% savings due to more 
efficient heating and cooling systems. 

Fewer complaints -
As the public has become more aware of the hazards of poor indoor air quality, 
building occupants have become increasingly intolerant of substandard mainte
nance. If the building is maintained better, there will be fewer complaints from the 
occupants. 

Compliance with new governmental regulations -
In recent years, state, local and federal governments have increased their regula
tion of VOCs and other hazardous chemicals. By using less toxic chemicals, green 
cleaning helps insure compliance with current and emerging regulations. A num
ber of states and municipalities have started creating tax incentives to encourage 
more responsible construction and maintenance procedures to protect people and 
the environment. There are numerous states and local municipalities that have 
mandated selected forms of Green Cleaning and more will be forth coming in the 
future, especially in the education sector. 

Longer lasting buildings -
Green cleaning extends the life of a facility's carpets, floors, furnishings, comput
ers, HVAC systems and other components. This reduces replacement costs and 
saves the owner money in the long-run. Recent surveys have shown as much 
as .300 to .70c annual savings per square footage total operational costs for the 
building. 

Better public image -
With the increased publicity the indoor and outside environment has received in 
recent years, Green Cleaning will create a more favorable public image for compa
nies in their communities. 

Source reduction -
A main component of Green Cleaning is the use of concentrated chemicals through 
a chemical management system versus using ready to use products. This will 
make an impact on the materials dumped into landfills each year. Also the use of 
recycled materials, paper and plastic, will impact the source reduction. 
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4. GREEN CERTIFICATION AND PARTNERSHIP PROGRAMS 

4-A GREEN SEAL / * " ' 

What is Green Seal: 
Green Seal is an independent, non-profit organization that strives to achieve a 
healthier and cleaner environment by identifying and promoting products and ser
vices that cause less toxic pollution and waste, conserve resources and habitats 
and minimize global warming and ozone depletion. It works with manufacturers, 
industry sectors, purchasing groups and governments at all levels to "green" the 
production and purchasing chain. 

Mission: to achieve a more sustainable world by promoting environmentally re
sponsible production, purchasing and products! 

Through its standard setting, certification and education programs, Green 
Seal: 

• Identifies products that are designed and manufactured in an environmen 
tally responsible manner. 

• Offers scientific analyses to help consumers make educated purchasing 
decisions regarding environmental impacts. 

• Ensures consumers that any product bearing the Green Seal Certification 
Mark has earned the right to use it. 

• Encourages manufacturers to develop new products that are significantly 
less damaging to the environment than their predecessors. 

History: 
In the late 1980's the environmental community felt that after two decades of hard-
won litigation and advocacy campaigns, it was time to incorporate a less adver
sarial approach to industry in the their programs. They decided to initiate in the 
United States a product ecolabeling program, similar to the ones in Germany and 
Canada. Ecolabeling helps consumers identify green products. When the Green 
Seal logo is present on a product, the end user can be assured the product was 
evaluated by an independent unbiased third party for fourteen different criteria. 

Green Seal was founded in 1989 as a non-profit organization and issued the first 
product certifications in 1992. A number of environmental standards were com
pleted and several major companies applied to have their products evaluated. 

Green Seal Services: 
Purchasing -

Institute or improve green purchasing 
Lists of recommended products 
Standards, criteria and contract language 
Environmental or financial justification for environmental purchases 
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operations -
Evaluation of building maintenance 
ftecommen6ations for environmental improvement 
Environmental product criteria, service contracts 
Manual for specific operations 

Facilities -
Evaluation and design 
Recommendations for environmental upgrading 
Equipment criteria and recommendations 
Identification of potential savings through environmental improvement 

Green Seal specific programs: 
Greening your Government - technical assistance to all levels of government in 
their purchasing, operations and facilities management 

Product Standards and Certification - development of environmental standards 
for leadership products in specific categories and certification ot products that meet 
them. Green Seal's evaluations are based on state-of-the-art science and informa
tion using internationally recognized methods and procedures. 

Product Recommendations - technical reports on products in a variety of catego
ries giving specific brand recommendations of those that meet screening criteria. 

Greening the Lodging Industry - long-term project with hotels and motels to 
green their operations and purchasing, including certification of specific proper
ties. 

Standards: 
Green Seal bases its work on thorough, state-of-the-art scientific evaluations using 
internationally accepted methodologies like ASTM standardized testing. Product 
evaluations are conducted using a life-cycle approach to ensure that all significant 
environmental impacts of a product are considered, from raw materials through 
manufacturing to disposal in creating their standards. Green Seal uses the follow
ing 14 specific criteria to evaluate products. 

Meets performance tests No aquatic toxicity 
No human toxicity Biodegradable 
No carcinogens or reproductive toxins No eutrophication 
No skin/eye corrostvity Use of concentrates 
Not a skin sensitizer Safe fragrances 
Non-combustible No endocrine disrupters 
Minimal VOCs Reduced packaging 
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Certification: 
Once a standard has been established. Green Seal accepts applications for cer
tification. Products are then evaluated for compliance with the applicable Green 
Seal standard. The manufacturing facility is then visited to evaluate quality control 
procedures. Once certified, products are subject to annual monitoring to insure 
that the product offered for sale continues to meet the Green Seal standard. Cer
tification and yearly renewal fees are charged participating manufacturers. 

G5-37 Standard for Industrial & Institutional Cleaners: 
Bathroom cleaners. (Green Earth® Peroxide Cleaner) 
This category includes products used to clean hard surfaces in a bathroom such 
as counters, walls, floors, fixtures, basins, tubs, and tile. It includes products that 
are required to be registered under the Federal Insecticide, Fungicide, and Ro-
denticide Act (FIFRA), such as disinfectants and sanitizers, but does not include 
products specifically intended to clean toilet bowls. 

General-purpose cleaners. (Green Earth® Daily Floor Cleaner) This category 
includes products used for routine cleaning of hard surfaces including impervious 
flooring such as concrete or tile. It does not include cleaners intended primarily 
for the removal of rust, mineral deposits, or odors. It does not include products 
intended primarily to strip, polish, or wax floors, and it does not include cleaners 
intended primarily for cleaning toilet bowls, dishes, laundry, glass, carpets, uphol
stery, wood, or polished surfaces. This category does not include any products 
required to be registered under FIFRA, such as those making claims as sterilizers, 
disinfectants, or sanitizers. 

Glass cleaners. (Green Earth® Glass Cleaner) This category includes products 
used to clean windows, glass, and polished surfaces. This category does not in
clude any products required to be registered under FIFRA, such as those making 
claims as sterilizers, disinfectants, or sanitizers. 
Carpet Cleaners. This category includes products used to clean carpets. The 
product must perform as well as a nationally recognized product in its category in 
both cleaning efficiency and re-soiling resistance. 

Disinfectants. There is no standard for disinfectants. By nature disinfectants kill 
bacteria, good and bad. The green community suggests using fewer disinfectants, 
ones with moderate pH, low VOCs and only in specified areas like ORs. ERs, criti
cal care areas, food service/production, etc. 

GS 40 Floor-Care Products, finishes and compatible strippers: 
Finishes. (Green Earth® Floor Finish and Green Earth® Prelude) will include 
floor finish designed to polish, protect or enhance floor surfaces by leaving a pro
tective wax, polymer or resin coating that is designed to be periodically removed 
(stripped) and reapplied. The finish must meet normal performance criteria such 
as, stripability; slip resistance, resistance to black heel marking, etc. Certified fin
ishes will contain no heavy metals like zinc. 
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strippers. (Green Earth® Finish Stripper) The floor finish stripper is defined as a 
product designed to remove floor finish through breakdown of the finish polymers 
or by dissolving or emulsifying the finish, polish or wax. This standard does not 
address general purpose cleaners that can be used to clean floors, floor sealers, 
spray buffing products or products designed to remove floor wax solely through 
abrasion. 

GS 41 Hand Soaps: (Clario Green Earth® Foam and Lotion soaps) 
This standard establishes criteria for industrial and institutional hand soaps. The 
standard does not apply to hand cleaners used in households, for preparation 
operations or medical facilities, nor do they cover anti-bacterial hand cleaners or 
hand sanitizers. Criteria for hand cleaners in this standard include: 

Perform as well or better than conventional hand cleaners. 
Are biodegradable and have limited toxicity to aquatic life. 
Are packaged in recyclable packaging, ideally incorporating recycled 
content. 
Have eliminated ingredients considered likely to negatively impact health 
and the environment. 

GS 42 Environmental Standard for Cleaning Services: 
This standard will establish requirements for cleaning service providers, including 
in-house and external cleaning services, to create a Green Cleaning program that 
protects human health and the environment. Green Cleaning encompasses all 
indoor activities typically required to clean commercial, public and industrial build
ings. This standard does not include maintenance of exterior areas or residential 
buildings. 

Cleaning Service Providers will develop and maintain a set of written guidelines 
or Standard Operating Procedures that govern the cleaning procedures, chemi
cal handling and tracking requirements, equipment maintenance and operation 
procedures, communication protocols and requirements, training and inspection 
programs and reporting and record keeping procedures. 

Other Green Seal Standards relevant to the Jan San Industry: 
GS 01 tissue paper 
GS 08 household cleaners 
GS 09 paper towels and paper napkins 
GS 11 powdered laundry bleach 
GS 33 lodging properties 
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4-B UNITED STATES GREEN BUILDING COUNCIL (USGBC) 

What is USGBC? 
USGBC is a standard-setting organization focused on the rapidly growing green build
ing industry. It was formed to address the significant impacts of building design and 
operation on human health and the natural environment. It Is a coalition of leaders 
from all segments of the building industry, including building owners and managers, 
architects and engineers, builders, building service contractors, product manufac
turers, insurance companies and all levels of government. Currently there are over 
10,000 members in the USGBC. 

Mission: 
Its mission is to accelerate the development and implementation of green building 
practices and promote buildings that are environmentally responsible, profitable and 
healthy places to live and work. 

Leadership in Energy and Environmental Design (LEED) Green Building Rating 
System: 
In 2002, USGBC began development of its nationally accepted LEED rating system. 
This program is a complete set of assessment tools to promote sustainable building 
design, construction and operations practices. LEED is voluntary, consensus-based, 
market-driven standards designed to raise consumer awareness of green building 
benefits, encourage environmental leadership in the building industry and promote 
certification of high-performance, sustainable buildings nationwide. 

LEED standards are currently available or under development for assessing 
building performance and meeting sustalnability goals In a variety of green 
building areas. 

LEED - EB Existing building operations 
LEED - NC New construction and major renovation projects 
LEED - CI Commercial and Interior projects that create more efficient 

and healthier interiors 
LEED - CS Core and shell projects allows the building owner to educate 

tenants about the advantages of green 
LEED - H Standards for single-family and low-rise multi-family residences. 
LEED - ND Neighborhood development 
LEED for retail, schools and healthcare are in the development stages. 

LEED - EB Rating System: 
Cerfified level 34 - 42 points 
Silver level 43 - 50 points 
Gold level 51-67 points 
Platinum level 68 - 92 points 
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The jan san industry can assist building managers achieve over 30% of the base 
level of certification points and 1 to 5 innovation points with products, procedures, 
training and LEED Certified Professionals. These certification points are normally 
simple and affordable to achieve. 

Criteria to earn LEED Certification Points: 
Indoor Environmental Quality - reduce the exposure of building occupants and 
maintenance personnel to potentially hazardous biological and particulate con
taminants. 

EQ Prerequisite 3 - GREEN cleaning policy 
(Required) 

EQ Credit 3.1 - high performance cleaning program 
(1 point) 

EQ Credits 3.2 & 3.3 - custodial effectiveness assessment 
(1 point) 

EQ Credits 3.4-3.6 - purchase of sustainable cleaning products and materials 
(1-3 points) 

EQ Credit 3.7 - sustainable cleaning equipment 
(1 point) 

EQ Credit 3.8 - entryway systems 
(1 point) 

EQ Credit 3.9 - indoor integrated pest management 
(1 point) 

Sustainable Sites ~ Green Site and Building Exterior Maintenance (SS Cr. 2) 
Cleaning exterior with proper chemicals. (Exterior walls, walkways, 
windows, ice melter) 
Exterior maintenance equipment (Leaf blowers, sweepers) 

(Potential of 1 point) 

Materials and Resources - purchasing durable goods (MR Cr. 2.1) 
Changing from gas powered maintenance equipment to battery or 
corded models 

(Potential of 1 point) 

Innovation in Operations - the ability to earn additional credits for exceptional 
environmental practices beyond those already addressed in LEED-EB. 

Credit 1 - 4 points possible 
Credit 2 - LEED Accredited Professional -1 point 

Other LEED criterja (normally we can't help) 
Water Efficiency - maximize water efficiency within buildings to reduce 
the burden on local water supply and waste water systems. 
Energy and Atmosphere - establish minimum levels of energy efficiency 
and reduce ozone depletion. 
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Benefits of a "Green Building": many of the same benefits mentioned for "Green 
Cleaning" 
Environmental - enhance and protect ecosystems, improve air and water qual
ity, reduce solid waste, conserve natural resources and decreases greenhouse 
gases. 

Economic - reduce operating costs, enhance asset value and profits, improve em
ployee productivity and satisfaction. Utilities, state and federal agencies and other 
sources are providing financial incentives and rebates for facilities adopting LEED 
measures. Potentially receive a higher rental rate from occupants concerned with 
the environment and healthy working conditions. 

Health and safety - enhance occupant comfort, safety and health. 

Community - minimize the strain on local infrastructures (water treatment, utili
ties and health care facilities and costs) and improve quality.of life. Facilities are 
recognized as a well-run and welt-managed building. 

How do I get LEED Certified?: 
To start the process, it is encouraged that a team be assembled to manage the 
certification process, which means preparing documentation and calculations to 
fulfill the prerequisites and credit submittal requirements to become LEED certified. 
The "green team" could consist of personnel from environmental services, human 
resources, training safety, as welt as building managers, building occupants and 
possibly suppliers. 

The team should identify which rating system the building desires to be certified 
and the desired level of certification. Then they will review the checklist provided 
by the USGBC to help develop their strategy, such as which points would be easy 
or difficult to achieve, where they will need to collect data, whether or not they need 
a consultant with certification experience, budgets and other potential issues they 
may need to consider prior to committing to the program. 

Once the commitment is made, the building owner must register with the USGBC. 
Uext the submitter must provide specific documentation which includes site plan, 
floor plans, elevation and photos, for tracking the building project. After docu
mentation is provided it is reviewed and the different credits are interpreted by the 
USGBC council. Next the final application is submitted. The building is either 
awarded certification or rejected. If rejected, the submitter can appeal the results 
with further documentation supporting their cause. 

Owners must also pay a fee to become LEED registered and certified. The charges 
vary based on the size of the facility. Normal fees are between $1,000 and $12,500 
depending on the size of the facility. The certification process can take up to one 
year 
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4-C ENVIRONMENTAL CHOICE PROGRAM (CANADA) 

The Environmental Choice'^ Program (ECP), Environment Canada's Ecolabeling 
program, helps consumers identify products and services that are less harmful to 
the environment. The "ECP" was established in 1988. The Program's official symbol 
of certification - the EcoLogo^ - features three stylized doves intertwined to form 
a maple leaf, representing consumers, industry and government working together 
to improve Canada's environment. A key aspect of the certification process is the 
requirement for third party verification of compliance to ECP certification criteria as 
a condition for certification and licensing. 

This process ensures the Program's credibility and includes: 
• a review of each applicant company's product and process information; 
• an examination of the company's quality assurance (QA) / quality control 

(QC) measures; 
• and, where deemed necessary by ECP officials, an audit of the company's 

facilities for purposes of initial certification. 

Canada's Environmental Choice" Program and its EcoLogo" are internationally re
nowned because of the program's stringent certification process. The certification 
programs include the following categories: agricultural and horticultural products, 
automotive related products, building and construction related products, cleaning 
and janitorial products, consumer products, containers and packaging, electricity 
products, lubricants and absorbents, marine products, office furniture equipment 
and business products, paper products, printing products and services and miscel
laneous industrial products and services. 
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4-D DESIGN FOR THE ENVIRONMENT (DFE) \ ) 

The DFE Program is distinct from all other product recognition or Ecolabling pro
grams. The DFE program reviews each product component, starting with the chemi
cal component's structure to determine its key health and environmental character
istics. Then ingredient characteristics are compared to other chemicals in the same 
use class and considers any possible negative synergies between the ingredients. 

Because of the program's initial success, EPA recently started out-sourcing the 
testing component of this program to a firm named National Sanitation Founda
tion (NSF).They are an independent, not-for-profit, non-governmental organization 
dedicated to testing and recommending products to improve human health. They 
perform the ingredient review and report back to EPA who would issue the formal 
certification for the product. 

Manufacturers pay a fee for the testing and certification process. 

4 E. GREENGUARD 

GREENGUARD Environmental Institute (GEI) is an industry independent, non
profit organization that oversees the GREENGUARD Certification Program. As 
an American National Standards Institute (ANSI) Accredited Standards Developer, 
GEI establishes acceptable standards for indoor products and testing protocols. 
GREENGUARD's goal is to improve public health and quality of life by helping 
manufacturers build better and safer products. 

The GREENGUARD Certification program identifies specific products that have 
been tested and continue to be tested to ensure that their chemical and particle 
emissions meet acceptable indoor air quality pollutant guidelines and standards. 
The Certification Program includes all construction materials, furnishings, furniture, 
office equipment, cleaning and maintenance materials and processes that are used 
in interior environments. They recently introduced a certification program specific 
to the cleaning industry that measures chemical cleaning product emissions (i.e. 
VOCs) during actual product use. 

Manufacturers pay a fee for testing and certification. 



4. F ISSA CLEANING INDUSTRY MANAGEMENT STANDARD (CIMS) 

The Cleaning Industry Management Standard is designed to assist cleaning orga
nizations (in-house and service contractors) in setting up a management system 
that allows an organization to meet specific goals. The Standard is a management 
framework that can be used to develop customer-centered, quality organizations. 

One of the most important features of the Standard is that it is non-prescriptive and 
is based on management principles that have proven to be primary characteristics 
of quality, customer-centered organizations. It does not require, recommend or 
other wise endorse any particular process or product; it allows individual organiza
tions flexibility in choosing the most effective ways in which to meet their manage
ment requirements. 

The standard is composed of the following sections: 
Quality - a general framework to ensure effective operations and continual im
provement. 

Service Delivery - these processes include staffing, bidding, costing, budgeting 
and purchasing. 

Human Resources - the organization should demonstrate that it efficiently and 
effectively manages "human capital" in a way that enhances organizational perfor
mance. 

Health, Safety and ENVIRONMENTAL STEWARDSHIP - processes, systems 
and documentation to insure the safety, health and sustainability of the facility 
while insuring a positive impact on the environment. 

Management Commitment - demonstrate an organizations commitment to man
agement systems to meet customer needs and expectation, now and in the fu
ture. 

There is a fee for the certification process. 
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4-G HOSPITALS FOR A HEALTHY ENVIRONMENT (H2E) ^j 

H2E - non-profit organization to support environmentally sustainable health 
care facilities. The Green Guide for Health Care is a self-certifying, best 
practices toolkitforhealthcare.Thepointsystemprovidesdesignandconstruc-
tion teams a way to baseline and benchmark their achievement and to support 
continuous improvement. The Green Guide forHealth Care borrows the credit 
numbering scheme from the USGBC LEED rating system.The Green Guide 
does not recommend products. 

4-H HEALTHY SCHOOLS CAMPAIGN B™DBB 

Environmental Audits - working with students, teachers and community 
members for greater awareness and understanding of the school environ
ment. 

Green Cleaning - working with school building engineers to reduce the 
use of toxic cleaning products in schools. 

Healthy and High Performing Schools - working to improve school con
struction standards. 

Promoting Healthy Eating - working with schools to conduct assess
ments. 

Legislative Advocacy - supporting a range of environmental health is
sues to improve school environments. 

Betco is a supporting partner 



5. GREEN CLEANING PROCEDURES 

The following section covers Green Cleaning procedures tor commercial facilities. 
This is not a "how to" manual. It will not tell you, for example, how to strip and 
refinish a floor; but it will address how hard floor care differs in a green cleaning 
approach. What determines the differences are (he underiying health and environ
mental issues, not just the appearance of the building. 

A key issue that cuts across all cleaning procedures is the issue of cleaning fre
quencies. Cleaning for health or Green Cleaning generally requires the same or 
higher frequencies. To some extent, you may be able to balance the increased 
costs with increased efficiencies. 

Keep in mind too that these procedures can only serve as a general guideline be
cause commercial buildings vary tremendously. It is virtually impossible to assem
ble a single, comprehensive and standardized set of Green Cleaning procedures. 
As you encounter new environments and new situations, you will have to apply the 
principles of Green Cleaning to develop your own procedures. 

Identify people with special needs -
Identify building occupants with individual needs and sensitivities. 

^ Develop a plan to address the individual needs. 

Change products/procedures/schedules as necessary to accommodate their 
individual needs. 

Address ventilation requirements to help mitigate the problems. 

Communicate plans to special needs personnel and all building oc
cupants. 

Continually request feedback from occupants to make appropriate 
changes. 

Entryways -
Roughly 80% of the dirt in a building is tracked in through the en
trance. 

The matting system should be 12 -15 feet long. For a main entrance, 
an ideal system would include an outside scraper mat, foyer mat and 
an inside carpet mat. 

Always place caution signs prior to cleaning entryways. 
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Mats should be vacuumed at least once a day; vacuum in both di
rections using upright vacuums with a beater bar. Be sure to clean 
under mats as well. Replace dirty mats with clean ones weekly un
der normal conditions, more often in wet weather or extremely dirty 
conditions. Scrub dirty mats with detergent or carpet solution, rinse 
them thoroughly and let them dry on a periodic basis. 

Providing trash receptacles and cigarette urns at all entrances will 
reduce the amount of food, cigarettes and other trash brought into 
the building. Ensure they are emptied and cleaned on a regular ba
sis. 

Sweep exterior sidewalks, entry areas and steps leading into the 
building on a daily basis. Periodically clean sidewalks and entry ar
eas with a high pressure power washer 

Clean and store equipment after each use. 

Hard Floor Care -
Utilize appropriate entryway cleaning systems and maintenance 
procedures. 

Always place caution signs prior to beginning floor maintenance 
work. 

Hard floors should be vacuumed daily using a high quality backpack 
vacuum. Advantages - it removes more dirt, improving air qual
ity, it stirs up less dirt and dust up into the air, it is more effective at 
removing dirt from grout, corners, edges and under furniture and it 
improves productivity. 

Establish and monitor a plan for routine, interim and restorative 
maintenance. Use the Betco Life Cycle of Floor Care module and 
Cleaning Task Cards to train personnel. 

Hard floors should also be damp mopped or cleaned with an auto
matic scrubber to remove dirt not picked up by the vacuum. Micro-
fit)er mops are more effective at removing dirt than traditional yarn 
mops. 

Encourage the use of zinc-free floor finishes and environmentally 
preferable strippers. Always keep a base of 6-8 coats of finish on 
floors. 
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Encourage the use of a top scrub and recoat procedure versus a 
total strip-out to limit the amount of highly alkaline strippers poured 
down the drain. 

Notify occupants in advance of stripping and recoating operations. 
Always place caution signs prior to starting floor maintenance. 

Arrange to have the ventilating system operating in the occupied 
cycle during and after stripping and refinishing operations. 

Only use chemical products according to label instructions. 

Always supply and wear the proper personal protective equipment 
(PPE). 

Dispose of excess solutions properiy. 

Clean up spills as soon as possible. 

Clean and store equipment after each use. 

Carpet Care-
Utilize appropriate entryway systems and maintenance procedures. 

Always place caution signs prior to beginning carpet maintenance 
work. 

Vacuum carpet in lobbies, elevators and high traffic areas thoroughly 
every day. Use high efficiency vacuum cleaners with microfiltration 
bags. Replace vacuum bags when they are half full to minimize 
emissions. Clean or replace filters regularly. 

Establish and monitor a plan for routine, interim and restorative main
tenance. Use the Betco Life Cycle of Carpet module and Cleaning 
Task Cards to train personnel. 

Clean up spills on carpet as quickly as possible. Create a spill cart 
with a spotting kit and portable spotting machine. 

Maximize the amount of water extracted from the carpet to minimize 
moisture and potential for mold, mildew and bacterial growth. Make 
sure the vacuum pickup is working properiy 
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Increase ventilation to dry carpets fully within 24 hours or less to 
minimize the potential for microbial growth. Use floor fans or carpet 
dryers. 

Notify occupants in advance when extraction operations are sched
uled. 

Arrange to have the ventilating system operating in the occupied cy
cle during and after the extraction procedure. 

Only use chemical products according to label instructions. 

Always supply and wear the proper personal protective equipment 
(PPE). 

Dispose of excess solutions properiy. 

Clean and store equipment after each use. 

Dust mopping - vacuuming is preferred to dust mopping 
Use the widest micro fiber dust mops appropriate for the area to be 
cleaned. 

tf using a dust mop treatment, follow label instructions. A water based 
product is preferable. 

Launder mops on a regular basis. 

Use a continuous motion, without lifting the mop from the floor to limit 
particulates in the air. 

Use Betco Cleaning Task Cards to insure proper training. 

Clean and store equipment after each use. 

Dusting -
Use microfiber dust cloths to capture and remove dust. 

Replace soiled cloths with clean ones. Always use folded clothes and 
refold soiled area to maximize the use of the dust cloth. 

Use vacuum attachments or backpacks for high dusting. 

Avoid feather dusters and other methods that stir up dust. 

belcoocom 



Avoid dust cloth treatments which can leave residues and emit 
VOCs. 

Spray dust treatment onto the cloth versus spraying product directly 
onto the surface. 

Use Betco Cleaning Task Cards to insure proper training. 

Restrooms -
Establish and monitor a plan for routine, interim and restorative main
tenance. Use the Betco Restroom Cleaning module and Cleaning 
Task Cards to train personnel. 

Always place caution signs and close the restroom prior to starting 
the cleaning process. 

Frequently clean surfaces that hands come in contact with to eliminate 
the spread of germs door knobs, light switches and fixture handles. 

Eliminate moisture, keep floors dry to eliminate slip/fall accidents and 
the build up of bacteria, mold and mildew. 

Ensure trash receptacles are cleaned and emptied daily 

Restroom floor drains have a very high potential for biocontamina-
tion and should be disinfected regularly. Ensure drains are operating 
properly. 

Recommend the installation of no touch towel dispensers to the facil
ity manager if restrooms are not equipped with these. 

Arrange to have the ventilating system operating in the occupied cycle 
during and after the cleaning procedure. 

Only use chemical products according to label instructions. 

Always supply and wear the proper personal protective equipment 
(PPE). 

Dispose of excess solutions properiy. 

Clean and store equipment after each use. 
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Food Areas -

Clean and sanitize floors, tables, counters and other surfaces. 

Separate recyclables from trash as needed. 

Remove trash daily 

Remove recyclables as needed. 

Ensure floor drains are operating properly. 

Odor Control -
Be aware of excessive odors in all areas of the building. 
Many odors can be oxidized with Peroxide Cleaners or Liquid bacteria 
digesters. 

Spills -

Clean spills up as soon as possible. Place cautions signs if appropriate. 

Use appropriate cleaning solutions and follow label directions. 

Make sure occupants know the person to contact in case of spills. 
Always supply and wear the proper personal protective equipment 
(PPE). 

Dispose of excess solutions properiy. 

Clean and store equipment after each use. 

Handling Chemicals and dilution of concentrated chemicals -
Using concentrated chemicals reduces the overall environmental im
pact from packaging and transportation and usually reduces costs. 

Train all workers in the safe handling and use of cleaning chemicals. 

Use appropriate protective equipment when mixing concentrated 
cleaning products. 

Follow manufacture's dilution directions or use property functioning 
chemical management dispensers. 

Put appropriate labels on secondary containers such as spray 
bottles. 
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Never mix different cleaning products together. 

Ensure that chemicals are stored properiy. 

Apply product onto a cloth versus spraying it onto the surface to re
duce VOCs and possible slip and fall issues. 

OSHA Blood-borne Pathogen Standard -
Use the Betco OSHA Blood-borne Pathogen module to train em
ployees. 

Use safety cones or olher means to make sure that occupants do not 
come in contact with spills. 

Use proper personal protective equipment (PPE). 

Use an OSHA approved disinfectant diluted per label directions. Bet
co pH 7 Q, pH 7 Q Ultra, Quat Stat. Quat Stat SC. Fight Bac, TB 94 
and TB Plus all meet EPA requirements for clean up of bodily fluids. 

Dispose of alt materials properiy in a biohazard bag. 

OSHA Right To Know Standard -

Use the Betco OSHA Right To Know module to train employees. 

Constantly update MSDS sheets for chemicals used in the facility. 

Trash Removal -
Pull trash daily so as not to attract insects and other pests. 
Cover trash cans that contain food waste. 

Make sure that dumpsters or other outside trash receptacles are 
emptied regularly. 

Make sure that trash and recyclables are being separated properly. 

Use Betco Cleaning Task Cards to insure proper employee training. 

Indoor Plants -
Educate occupants on appropriate care guidelines for indoor plants. 
Monitor use of fertilizers or pesticides so as not to adversely affect 
the indoor air quality. 
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Ensure that plants are not in direct contact with carpets and ventilation 
units. 

Clean up any spills of soil or moisture as soon as possible. 

Integrated Pest Management (IPM) -
Establish, monitor and communicate the IPM program to 
employees and building occupants. 

Improve sanitation through thorough cleaning and by removing food 
sources. 

Manage waste, cover trash containers and remove waste frequently. 

Maintain the building structure, seal cracks, fix leaks, etc. 

Install physical barriers to pest entry. 

Notify employees and occupants of treatment times and their role in 
the IPM program. 

Recycling Programs -
Recycling reduces the amount of solid waste and lessens the burden 
on solid waste disposal sites, such as landfills and incinerators. 

Insure that collection meets guidelines of the recycling hauler and re
cycling facility. 

Locate bins throughout the facility, ease of access increases participa
tion. 

Educate occupants as to what can be recycled and how it should be 
separated. 

Educate occupants to rinse food and drink containers before placing 
them in bins. 

Put signs on or near trash cans to remind occupants to recycle. 

Track recycling results. 

Monitor recycling collection bins to see if they are attracting cock
roaches and other pests. 



Garage Maintenance -

Collect and remove trash daily. 

Sweep the parking surface and stairwells weekly. 

Wash the parking surface at least twice a year 

Inspect floor drains and lighting fixtures periodically. 
Make sure floor drains, basins and traps are kept free of trash and 
debris to prevent clogging and standing water. 

Inspect doors to insure they are sealed properiy to prevent exhaust 
from entering the building. 

Roof Maintenance -

Perform routine roof inspections monthly. 

Keep roofs clean and free of debris. 

Keep drainage systems clear. 
Keep roof access limited to authorized personnel to minimize foot 
traffic. 

Insure fans and vents are clean and operating properiy. 

Maintaining HVAC Systems -

Keep mechanical rooms clean and free of rodents and other pests. 

Cleaning and disinfecting air conditioner drip pans monthly. 

Replace the biocide pack for air conditioner drip pans monthly. 
Clean or replace filters on HVAC systems based on manufacturer's 
recommendations. 

Clean or replace fitters on humidifiers according to the manufacturer's 
recommendations. 

Fabric Cleaning - partitions, wall fabrics, furniture, drapery 

Vacuum regularly. 

Deep clean periodically. 

Treat spots immediately. 
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Basements -
Examine basement areas for dirt, evidence of insects and other pests 
and excessive moisture. 

Insure drains are operating property. 

Stairs and Elevators -

Look for dirt and excessive moisture. 

Inspect and clean on a regular basis. 

Cleaning Closets ~ 
They should be clean, dry and adequately ventilated. 
Check drains and wash basins to see if they are free of bacteria, odors 
and operating properly 

Insure chemical management systems are operating properly. 

Building Exterior -

Look for excessive dirt, standing water and damage in parking lots. 

Examine the building's exterior and report any damage. 

Look for drainage problems around the building. 

Insure drains are operating properly. 
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6. SELECTING GREEN PRODUCTS 

Traditionally users considered performance and cost when selecting products. In a 
Green Cleaning program they will consider performance, cost, health and environ
mental issues. In a Green Cleaning program, product selection should be based 
on the following criteria: 
Impact on health and the indoor environment - select products that are safe for 
workers and building occupants and that do not adversely affect the indoor environ
ment. 

Impact on the larger environment - select products that have little or no negative 
impact on the outside environment. 

Performance -
the products must do the job. 

Cost-
be sure to consider performance and productivity in the cost equation. 
Look at the overall cost of the procedure, not just the individual chemi
cal or equipment cost. 

Type of facility -
use the same products wherever appropriate to simplify purchasing, 
procedures and training. 

General guidelines for selecting chemicals -
Select the least toxic products needed to perform a specific cleaning 
task. 

Use products with tow VOC content (Volatile Organic Compound) 

the part of a product that evaporates during drying). 

Look for products with a moderate pH (a chemical scale which ex
presses the degree of acidity or alkalinity of water based solutions), 4 
t o l l . 

Avoid products containing known or suspected carcinogens. 
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If hazardous products must be used, ensure worker safety through 
extensive training and use of personal protective equipment. 

Products that leave little or no residue after cleaning. 

Products that are designed to work in cold water. 

Use single cleaning products for multiple applications. 

Choose products that are readily biodegradable, (the capability of 
organic matter to be decomposed by biological processes) 

Select metal free floor finishes. 

Select products that are derived from renewable resources, feed 
stocks, such as detergents and solvents made from corn starch, coco
nut oil and orange peels. This will reduce the demand for petroleum. 

Packaging -
Purchase chemical products as concentrates. 

Select products that come in recyclable containers. 

Selecting paper products -
Select products with maximum recycled content, (post consumer 
fiber or recovered fiber) 

Post consumer fiber -
paper, paperboard and fibrous wastes. 

Recovered fiber -
post consumer content as well as manufacturing wastes from the pa
per-making process and reputped paper and paperboard from obso
lete inventories. 
Selecting products with the highest amount of post consumer fiber 
diverts the greatest amount of paper waste from landfills. 

Bleaching Process -
do not use paper products that have been manufactured with de-ink
ing solvents containing chlorine or any other chemicals listed in the 
EPA Toxic Release Inventory. 

belcDoCom 



Select roll towels versus C-fold towels. Use jumbo paper for toilet and towel usage 
with controlled dispensing systems. 

EPA guidelines for minimum levels of recycled content - Comprehensive Pro
curement Guidelines (CPC) 
Product Category 
Toilet tissue 
Paper towels 
Facial tissue 
Toilet seat covers 
Industrial wipes 
Plastic liners 

Post consumer Recovered 
20-60% 40-100% 
40-60% 40-100% 
10-15% 10-100% 
40-60% 40-100% 
40% 40-100% 
10-25% 

Use high density trash bags versus linear low density bags made from petroleum 
base raw materials. 

Microfiber Mops and Cloths -
Microfiber cloth is composed of 80% polyester and 20% polyamide. The polyester 
fibers serve as the scrubbing and cleaning element, while the polyamide provides 
an absorbent quick-drying element. Individual fibers are 1/100th the size of a hu
man hair and 1 square inch of cloth contains approximately 90,000 microfibers. 
The fibers are partially split to create deep channels in the strands. These chan
nels provide dramatically more surface area to lift and trap dirt more effectively than 
traditional cotton fibers. 

When microfiber cloths are used dry, the wedge-shaped filaments create an elec
trostatic charge that attracts and clings to dirt. Ideal for dusting floors, walls, ceil
ings, counters or any other flat surface, they are more economical than disposable 
electrostatic wipes which must be discarded when they become dirty. 

Microfiber pads can attract and retain 7 times their weight in dirt and liquids. Be
cause the fabric is highly absorbent, it can deliver and remove far more liquid to 
and from the floor. Due to the properties of polyamide, microfiber fabric dries in 
one-third the time of cotton. 

Density is key to determining the quality of microfiber. Denser material can absorb 
more liquid and dust and will last longer. 
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Equipment -
Vacuums - capable of capturing 96% of particulates, 0.3 microns in size 
and operate at less than 70 db sound levels. All Betco dry vacuums meet 
this requirement. 

Extractors - capable of removing moisture so the carpet will be dry within 
24 hours and have a solution metering device to limit the amount of liquid 
applied. The Betco FP 8 and FP 20 both meet this requirement. 

Floor machines and burnishers - be equipped with vacuums for capturing 
fine particulate and operate at less than 70 db sound levels. The Betco Dust 
Control burnisher meets this requirement. 

Propane machines - have high efficiency, low emission engines. All Betco 
propane machines meet this requirement. 

Automatic scrubbing machines - be equipped with a solution metering 
device to control the amount of liquid applied and a properiy vacuuming sys
tem. All Betco automatic scrubbers meet this requirement. 

A logbook should be kept for all powered equipment to document purchase dates, 
maintenance history and equipment information sheets. 

Choosing a supplier -
A good supplier can give you a broader selection of green products, make in
formed recommendations based on the advantages of specific products and 
provide support for a green training program. Effective inventory management by 
you and the supplier can minimize the amount of cleaning chemicals stored in the 
building while ensuring an uninterrupted supply of products. 

Ask them: 
• VVhat other facilities are you supporting with environmentally preferable 

products and procedures? 
• Do you carry "certified" products? 
• Ask if they are familiar with the United States Green Building Council's 

LEED Certification program. Then ask them to briefly explain how they 
can help you obtain certification points. 

• Ask them for a copy of an implementation plan. 



7. IMPLEMENTING A GREEN CLEANING PROGRAM 

"It ain't easy going green". By nature, people are resistant to change. Change is 
perceived as hard, time consuming and threatening. 

The green cleaning concept is really an intangible, something you can't see, touch, 
smell or hear, so your challenge in gaining support and commitment is to make 
it more tangible. The amount of detail, method of presentation and key points of 
focus will vary depending on the nature of your organization and your specific au
dience at the time. The following ideas will assist you and your customer to imple
ment a successful green cleaning program. 
Obtain commitment -
For a green cleaning program to succeed, commitment from the CEO down is es
sential. You need the commitment of employees in all areas and at all levels, from 
managers to cleaners, to building occupants. 
Here are three basic steps to gaining commitment: 

1. Help management understand what's in it for them. 
a. Define green and green cleaning. 
b. Explain the potential health and performance benefits. 
c. Explain the opportunity for improving occupant satisfaction and 
reducing complaints. 
d. Substantiate potential cost savings. 
e. Discuss the marketing benefits where applicable. 
f. Highlight possible risk reductions. 

2. Let the personnel see what's involved; explain the process. 
a. Audits of housekeeping procedures, chemicals, equipment, pa 
per, matting, supplies and other materials. 
b. Discuss the basic plan development, which can identify the easy 

and inexpensive steps, the difficult and costly and a timeline to 
implement. 

3. ASK FOR THEIR COMMITMENT! Even the best sales person won't get 
the order unless they ask for it. If management isn't ready to commit at 
this time, ask if there would be a time to revisit the program. At the same 
time suggest you conduct a facility audit so you will have that part of the 
process already completed when the time is right. 

Keep reminding management that the process is dynamic. As you conduct the pi
lot program you will keep them informed of results and needed changes. And most 
importantly, continually re-confirm the management and personnel commitment. 
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Develop an implementation or "green" team -
General thoughts - assemble a team from operations, purchasing, supply man
agement, human resources, vendors, training and occupational safety to develop, 
implement and assess the green program. Someone from top management will 
also need to be included on your "green team" in order to demonstrate support 
and add the "muscle" if needed. 

Others you may want to include on your "green team" are buiiding occupants, ser
vice contractors and vendors. All of the team members may have specific agen
das and concerns so be sure to select a team leader with the ability to communi
cate, manage multiple priorities and processes and fosters a'sense of teamwork. 

"Green team" for schools should include - school district represeritatrve. 
school administrator, teacher, plant operations, custodians, teachers, school 
nurse, parent-teacher organization representative, school board representative, 
transportation and students. , 

"Green team" for a healthcare facility should include - adriiinistration, nurse, 
doctor, infection control, purchasing, environmental services, operations, patient 
advocate group, laundry, food services, transportation and community relations. 

The key to selecting your "green team" is finding people with the time and desire to 
participate in this process. 

Evaluate current cleaning products, equipment, procedures and training -
Pick items that you can realistically measure and take action on. Keep it simple 
and coWect data that Is readily available and can be communicated easily The 
Betco Green Cleaning survey form will assist with the evaluation. 

Items to consider: 
Inventory cleaning products - review purchasing records and conduct a walk 
through to survey what is actually being used. Also during the walk through, in
ventory what "other" chemicals are found and determine how they are brought into 
the facility. During the survey collect any product, vendor or distributor information 
concerning the cleaning products including MSDS sheets arid review labeling in
formation. Identify any products that have been linked to worker injuries or occu
pant complaints. Determine alternatives that are environmentally preferable. 

Survey all powered cleaning equipment. Identify all equipment used, where it 
is used, the current condition of the equipment and review the maintenance re-
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cords. Determine alternatives that are environmentally preferable. 
Survey and inspect all other tools and supplies used in the cleaning pro
cess: mops, buckets, wringers, paper, wipers, liners, toilet tissue, etc. Deter
mine alternative tools and supplies that are environmentally preferable. 

Evaluate current training programs. Review all training and safety literature 
and materials. Evaluate and look for compliance with the existing procedures. 
Determine what adjustments wilt need to be implemented for the green cleaning 
program. It will be essential to tell cleaners why a procedure is done a certain 
way or why a certain product is being used. Let them participate in the planning 
and implementation of the green cleaning program. 

Conduct a general housekeeping walk through. Evaluate the overall quality 
of the current cleaning and look for problems as well as opportunities for im
provement. If the housekeeping is outsourced, get a copy of the current cleaning 
specifications and look for compliance. 

Consider doing a survey of cleaning employees and building occupants for 
overall satisfaction. This will help you identify specific areas of concern and 
place proper priorities for the greening program. 

Document and review any recycling program in place. Look for evidence that 
the program is being used and producing the intended results. 

Do a survey of building occupants to identify any people with special needs or 
sensitivity to cleaning chemicals. 

Below is a partial list of changes in products and procedures that could be 
implemented easily and without significant cost impact: 

• Switch to a Green Seat certified cleaner. 
• Clean hard floors with a back pack vacuum instead of dust mopping. 
• Add or upgrade entrance mats. 
• Switch to recycled paper products and install roll-type dispensers where 

practical. 
• Switch to microfiber mops and dust cloths. 
• Implement effective methods of dilution control. 
• Add portable spot cleaners and mop and bucket to facilities where spills 

1 normally occur 
• Purchase products with high post-consumer recycled content. 
• Use floor finishes without heavy metal ingredients. 
• Limit use of disinfectants to critical and required areas. 
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Establish an effective communication system between buiiding employees 
and building occupants -
Successful implementation of a stewardship plan depends on everyone under
standing and carrying out their individual parts of the green cleaning plan. There
fore, your central communications goal is to ensure everyone understands their 
roles and responsibilities. The better they understand the overall plan and how 
their efforts fit into the success of the plan, the more likely you are to succeed. 

The general guideline for most of the communications is to be positive. Introduc
ing a green cleaning program should send the message that you are trying to 
make the building better and not that the building was bad that needed to be fixed. 

A best practice suggestion for successful implementation is developing an overall 
theme or brand for the green cleaning program. Encourage participation from all 
segments, management to employees to occupants, in the naming of the new pro
gram or in the expansion of a current program. Also it is helpful to create a mis
sion and/or vision statement which will give focus and importance to the green 
cleaning program. 

Let everyone know what is going to happen, why it is going tb happen, when it is 
going to happen and encourage feedback for everyone on a continual basis. The 
following are helpful hints for a successful communication plan. 

Introduction of the green cleaning program - tell people about how important 
cleaning is in general. Many of your building's occupants probably think of clean
ing as tittle more than putting the trash, replacing the paper towels and vacuuming 
up the stray bits of paper on the carpet. This is your chance to really explain the 
value of cleaning in general. You can emphasize how green Cleaning with enhance 
their health and the indoor/outdoor environment. 

Stress Improvement - you need to explain how the products, services, proce
dures and strategies in the plan reduce the impact on the health of the employee, 
building occupant and visitor and the environment will be positively effected. Ev
eryone wants to know "what's in it for me". 

Setting expectations - set realistic expectations from the beginning; it won't be 
perfect but we can make it better. People (employees or occupants) you have 
identified that suffer from asthma, allergies or other respiratory problems, may 
think the new program will fix everything. You need to emphasize the green clean
ing program will make things better but you can't make them' perfect. 
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Explaining the changes - what are you doing differently and why is that better 
for employees and occupants. Highlighting the benefits derived from new equip
ment, chemicals, supplies and procedures being implemented will yield a long list 
0 potential communication points. 

On-going communication - the initial communications explained what, why and 
how the green cleaning program will be implemented and effect employees and 
building occupants. After implementation you will want to continue your positive 
communication process by letting people know when you're planning to conduct 
major cleaning activities that they are likely to smell, see, hear, notice or othenwise 
be affected by. The key is to let them know before the project occurs, don't wait 
for them to complain about it. Examples would be - scrub and recoating, stripping 
and recoating, carpet spotting, shampooing or extracting, application of pesticides, 
fertilizers or weed killers, wall washing, ceiling tile cleaning, deep cleaning of rest-
rooms or other major projects. 

Examples of ways to communicate your message are: newsletters, news re
leases, bulletin board information, company Intranet information, posters, periodic 
emails, provide means for communicating questions or comments, anything that 
will communicate your message. Betco has a number of communication templates 
for your use included In this module. 

Develop a Pilot Plan -
The green team should develop a green cleaning pilot plan based on all the infor
mation that they collected and then prioritized in order to make sure that everyone 
is on the same page. The plan typically covers what products and procedures will 
be changed, including when those changes will happen and who will be respon
sible and area(s) affected. Analyze the information and look for the best oppor
tunities for improvement. As you analyze the results of the surveys, prioritize the 
opportunities. You need to look for and document the changes you propose .for 
products, procedures and other pollution-prevention strategies. The key for your 
pilot plan is to gain buy-in from your green team and upper management and to 
show results after you implement each stage. 

You don't have to do everything at once. By getting the pilot plan in place, achiev
ing real results and communicating progress, you provide the foundation for the 
more challenging opportunities and continual improvement. 
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Priorities for your Pilot Plan: 
• Most immediate results - strategies that eliminate the most immediate 

risks to building employees and building occupants or that demonstrate 
harm to the environment. 

• Greatest potential gain - changes in products or procedures that yield the 
greatest health benefits for employees or building occupants. 

• Easiest to demonstrate and measure - opportunities for improvement 
that are measurable and demonstrate progress to employees and building 
occupants. 

• Most cost-effective - opportunities that produce little visible change but 
offer measurable cost savings. 

The specific points in your plan will depend on the findings from your survey. Nor
mally your plan will address the following topics. The specific recommendations for 
each area are outlined in the Betco Green Cleaning Workbook. 
Identifying vulnerable employees and occupants 
Cleaning chemicals 
Recycling 
Floor care 
Carpet care . 
Janitorial paper products 
Equipment 
Dusting and spot cleaning surfaces 
Entryways 
Food areas 
Restrooms 
Indoor plants 
Green cleaning training program 

Train building occupants - the employees and occupants of your building need 
training to understand their roles in a successful green cleaning program. Areas of 
training should include - spills, eating in the workplace, bringing cleaning products 
from home, locked offices and of course recycling programs. 

Monitor results and celebrate success -
Pre-pitot surveys allow you to develop a baseline for staff and occupant response 
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to cleaning methods and products before starting the pilot. It is now time to make 
an assessment concerning the pilot program. Use this input to validate your goal 
accomplishments and re-enforce the benefits of the program. It is important to 
gain some detailed information about how the green cleaning program has been 
received and whether it has succeeded at the level of performance. This feedback 
Witt provide support for expansion of the pilot to full scale implementation or let you 
know that there are aspects that need to be worked out before expansion is pos
sible. 

• Survey janitorial workers, building occupants or others who may be involved 
with the pilot to see if they have any issues or concerns about using the new 
products, tools or procedures. 

• Use the results of your surveys to identify those items that are highly suc
cessful and to flag those which did not work as well and need to either be 
readdressed or dropped in future efforts. 

• Make sure to solicit feedback from those who expressed reservations about 
the pilot to ensure that they feel heard and respected. 

• Communicate the progress of the green program and what the next steps 
are and who will be affected. Use the same process as before to select the 
next area(s) for implementation. If it worked before, it wilt work again. 

Make a plan how you will celebrate the success of the program and how you will 
communicate it to the staff, building occupants and the community. Take advan
tage of opportunities for positive press and staff recognition to set the stage for 
further implementation. Continue to use previous successful communication tools. 

Also develop an awards program for employees and occupants who contribute 
to continuous improvement for offering successful ideas on green procedures or 
environmentally preferable products. 



8. GREEN CLEANING FREQUENTLY ASKED QUESTIONS 

Q. What does green cleaning mean? 

A. Green Cleaning in its most simplified form is defined as cleaning to protect 
health while minimizing the effect on the environment. 

Q. How can I be sure I am not being duped into buying products that make un
true claims about chemical safeness? 

A. Take a good look at the claims the product is making, tf it looks like smoke 
and mirrors, it probably is. Additionally third party certification (i.e. Green 
Seal) insures an independent unbiased party has reviewed and certified the 
product. 

Q. How can a maintenance manager convince upper building management to 
go green? What's the best way to demonstrate environmental needs? 

A. Green program equals healthier employees, more satisfied tenants. A green 
commitment means a closer look at your overall cleaning program which will 
result in lower costs, greater productivity and less employee turnover. For 
example, compare the cost of a scrub and recoat procedure versus an entire 
strip out. 

Q. What can being LEED certified do for my facility? 

A. Excellent exposure for your facility, a commitment to your tenants. Generally 
LEED buildings can offer a higher rate per square foot than their convention
al counterparts. 

Q. How can I get started with a green cleaning program? 

A. Start small, identify major impact areas and suggest to upper management a 
pilot test program with one building or one floor or one hallway... 

Q. Where can I go to obtain information concerning green cleaning? 

A. Several websites have excellent detailed information. To, name a few: 
www.greenseal.org, www.usgbc.org. www.newdream.org. 

betcoocom 
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Q. How can I find a distributor that will help me implement a green cleaning 
program? 

A. Go to www.betco.com and search for a Betco Gold Distributor in your area. 

Q. How much more will a green cleaning program cost me? 

A. Overall you will save money, when you institute an entire green program, 
by looking at ways to be more productive and truly analyzing your entire 
cleaning operation. 

Q. How do I know that green cleaning products will do as well as my current 
products? 

A. Like anything else, try the products for yourself. The technology has ad
vanced to the point where we can get similar results with green products 
than by using conventional cleaners. 

® 
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g.TAKING A SURVEY 

The survey should look at all areas of the building to identify existing probiems 
that require immediate remediation. It should also identify areas that may require 
higher cleaning frequencies or special procedures to prevent potential problems 
from occurring as well as areas where the cleaning operation can be improved. 
Be alert to areas of excessive moisture throughout the building, which can sup
port the growth of mold and miWew. Look for condensation on walls, musty 
odors, damp carpet and water damaged ceiling tiles. 

You may firid it helpful to have a facility floor plan and a digital camera during your 
survey. 

Always have appropriate personnel conduct and verify the survey results. 

The results of the survey wilt assist in establishing priorities and goals for the 
Green Cleaning program. 

The attached form will assist you in conducting your initial green program survey 
and periodic monitoring surveys after implementation. 

betcooCom 
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Green Cleaning Policy 

Conditions 
Purchase of sustainable cleaning, hard floor and 
carpet care - Green Seal, Ecologo, EPA OfE 
(Y/N) 
Purchase of sustainable cleaning equipment 
(Y/N) 
Hand hygiene program including washing and 
sanitizing (Y/N) 
Requirements for staffing and training of 
maintenance personnel (Y/N) 
Documented, implemented, monitored cleaning 
pnxedures (Y/N) 
Method of collecting customer/occupant 
feedback (Y/N) 
System to rate custodial effectiveness, sidewalk. 
roads, parkirig lots dirt present, type of soil (Y/N) 

Current Chemicals -
Manufacturer/Distributor 

CondKloni 
Floor Care 
GS40 products (Y/N) 
Ecologo (Y/N) 
Carpet Caie 
GS37 products (Y/N) 
Ecologo (Y/N) 
Dfslnfectanta 
Ecologo (Y/N) 

Comments/Recorhmendations 

Comments/Recommendations 
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General Cleaners 

GS37 products (Y/N) 
Ecologo (Y/N) 
EPA DFE (Y/N) 

Odor Control 

Low VOC products (Y/N) 
Skin Care 
GS41 products (Y/N) 
Foam soaps (Y/N) 
Antitiacterial soaps (Y/N) 
Lockable dispensers (Y/N) 
Bulk fill dispensers (Y/N) 
Cartridge fill dispensers (Y/N) 
Hand washing program in place (Y/N) 
Chemical Management System (Y/N) 
Specialty Chemicals 

Current Siipplie's & Equipment'- ';;•":••'"•. 1 j 
, Manufacturer/Distributor,'. ;. :i-:.'-j'••*:'•: ; 

Conditions 

CRI Certified vacuums (Y/N) 

CRI Certified extractors (Y/N) 

Powered floor equipment - passive/active 
vacuum systems < 70 db (Y/N) 
Scrubbers - adjustable solution control (Y/N) 

Propane equipment - high efficiency. 
Jow-emission engines with catalytic converters 
meeting CARS or EOA guides; < 90 db (Y/N) 

Gel batteries (Y/N) 

Maintenance logs being utilized (Y/N) 

Current Towel ManufacturBr/Distributor 

Made with recycled materials (Y/N) 
Made with rapidly renewable resources 
or tree free fibers (Y/N) 

No de-inking using chlorine solvents (Y/N) 

No bleaching with chlorine (Y/N) 
Using jumbo roll dispensers (Y/N) 
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Current Tissue Manufacturer/Distributor 
Made with recycled materials (Y/N) 
No de-inking using chlorine solvents (V/N) 

No bleaching with chlorine (Y/N) 
Using jurnbo roll dispenses (Y/N) 

Current Liner Manufacturer/Distributor 
Using high density liners (Y/N) . 
Using low density liners (Y/N) 
Right sized for containers (Y/N) 
Double bagging (Y/N) 
EPA compliant. 10% post-consumer content (Y/N) 
Micro Fiber wiping, dusting and 
mopping products (Y/N) 

Restrooms 

Conditions 
Excessive dirt, moisture present in restroom (Y/N) 
Leaks or standing water present (Y/N) 

Noticeable odors present (Y/N) . 
Soap dispensers, showers, towet dispensers, 
exhaust fans, vents, sinks, drains, toilets and urinals 
are working properiy (Y/N) 
What is the condition of flooring? What type of 
flooring is present? Is it sealed? (Y/N) Type of 
coating. 
Touch free urinals, toilets, dispensers (Y/N) 
Non-para urinal blocks (Y/N) 
Use foam hand soap (Y/N) 

Cleaning Closets 

Cdnditlotis 
Adequate number of cleaning closets presents (Y/N) 
Closet is organized, chemicals and equipment are 
properly labeled (Y/N) 
Hazardous items are stored safely (Y/N) 
Floor drains are operating properiy (Y/N) 
Noticeable odors present (Y/N) 

Comments/Recommendations 
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Excess moisture or standing water present (Y/N) 
Chemical dispensing equipment present and 
operating properly (Y/N) 

Written program (Y/N) , 

Items recycled - paper, cardboard, plastic, glass, 
metals, mercury containing light bulbs, batteries 
Containers in place (Y/N) 

Occupants have been trained (Y/N) 

Containers emptied according to plan (Y/N) 

Storage Areais' 

Conditions 
Hazardous materials »ich as highly flammable. 
corrosive, reactive, toxic or infectious items present 
(Y/N) 
Excessive dirt or moisture present (Y/N) 
Doors sealed properiy to prevent exhaust fmm 
entering building (Y/N) 
Noticeable odors present (Y/N) 
Insects or rodents present (Y/N) 

Stairs cind Elevalors 

Conditions 
Excessive dirt or moisture present (Y/N) 
Materials stt»«d in stainwell (Y/N) 
Safely concerns (malfunctioning elevators, damaged 
tiand rails, loose or broken stairs). 
Noticeable odors present (Y/N) 
What is the conditnn of flooring? What type of 
flooring is present? Is it coated? (Y/N) Type of 
coating. 

Comments/Recommendations 

Commenls/Recommendalions 
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VS/ritten policy for Integrated Pest Management 
(Y/N) 

mm 
Conditions 
Sidewalk, roads, parî lng lots - dirt present, type 
of soil. 
Building exterior damage present if so where? 
Condition of drainage around building 
Drains operating properly (Y/N) 

Condition of dumpsters. insects and rodents 
present (Y/N) 
Presence of standing water In parking lot (Y/N) 

Building Entrances & Exits 

Conditions 
Evaluate matting systems - scraper mats, foyer 
mats and inside carpet mats. 

Matting maintenance program present (Y/N), 
frequency of maintenance. 
Waste receptacles cleaned and emptied (Y/N) 
Glass doors and window coverings are clean and 
in proper woriting condition (Y/N) 

Noticeable odors present (Y/N) 
What Is the condition of flooring? What type of 
flooring is present? Is it coated? (Y/N) Type of 
coating. 
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Conditions 
Public telephones, vending machines and light 
switches are clean (Y/N) 
Waste receptacles cleaned and emptied (V/N) 
Whal is the condition of flooring? What type of 
flooring is present? Is it coated? (Y/N) Type of 
coating. 
Noticeable odors present (Y/N) 

Conditions 
Dirt, insects, other pests, or moisture present (Y/N) 
Hazardous materials present (Y/N) 
Drains operating properiy (Y/N) 
Vents and filters free of moisture and excess dirt 
(Y/N) 
Cracks in flooring, foundation or walls (Y/N) 
Noticeable odors present (Y/N) 
Whal is tfie condition of flooring? What type of 
flooring is present? Is it coated? (Y/N) Type of 
coating. 

Mechanical Rooms and Systems 

Condit ions 

Excessive dirt and moisture present (Y/N) 

HVAC Filters need to be replaced (Y/N) 

Insects or rodents present (Y/N) 

Hazardous materials present (Y/N) 

Noticeable odors present (Y/N) 

Vents and exhaust fans dean and operating 
properiy (Y/N) 

Comments/Recommendalions 
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Conditions 
Excessive dirt or moisture present (Y/N) 
Hazardous materials such as highly flammable. 
corrosive, reactive, toxic or infectious ilems 
present (Y/N) 

Doors sealed properly to prevent exhaust from 
entering building (Y/N) 
Insects or roderrts preser?t (Y/N) 
Noticeable odors present (Y/N) 

What is the condition of flooring? Type of flooring 
is present? Is it coated? (Y/N) Type of coating. 

Office and Wark> Areas 

Conditions 
Excessive dirt, clutter or storage of food present 
(Y/N) 
What is the condition of flooring? What type of 
flooring is present? Is it coated? (Y/N) Type of 
coatir^. 
Closets contain excess dirt or moisture (Y/N) 
Water damage present in ceiling tiles (Y/N) 
Telephones, door knobs and tight switches clean 
and operating properly (Y/N) 

Noticeable odors present (Y/N) 

Trash receptacles cleaned and emptied (Y/N) 

® 
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Condit ions 

Excessive dirt, moisture or open food containers 
present on counters, tables, floors, cabinets, 
refrigerators and area under sinks (Y/N) 

Presence of insects and rodents (Y/N) 

Floor drains operating properiy (Y/N) 

Trash receptacles are covered and emptied daily 
(Y/N) 

Noticeable odors present (Y/N) 

What is the condition of flooring? What type of 
flooring is present? is it coated? (Y/N) Type of 
coating. 

;»ti«s.-:̂ :c?(S!rss 

Roof Areas ' 

Condit ions 

Exhaust fans and vents clean and operating 
property (Y/N) 

Storage of materials present (Y/N) 

Leaks or standing water present (Y/N) 

Screens or barriers are in place to prevent pest 
entry into the building (Y/N) 

Comments/Recommendations 
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10. RESOURCES FOR INFORMATION FOR THIS WORKBOOK 

Green Seal-www.greenseal.org 

United States Green Building Council (USGBC) - www.usgbc.org 

Canada's Environmental Ctioice Program - www.environmentalchotce.com 

Environmental Protection Agency (EPA) www.epa.gov/oppt/epp/pubs/cleanfct.pdf 

EPA Design for the Environment (DfE) - www.epa.gov/dfe/ 

EPA Comprehensive Procurement Guideline (CPG) - www.epa.gov/cpg/ 

EPA's Environmentally Preferable Purchasing - www.epa.gov/epp/ 

Healthy Schools Campaign - www.greencleanschools.org 

Collaborative for High Performance Schools (CHPS) - www.chps.net 

Green Guide for Health Care (GGHC) - www.gghc;org 

Hospitals for Healthy Environment - www.h2e-online.org 

ISSA - www.issa.com 

Green Cleaning for Dummies - available from ISSA 

Green Guard - www.greenguard.org 

BSCAI - www.bscia.org 

Stephen Ashkin - SteveAshkin@AshkinGroup.com 

Green Cleaning University - greencleaninguniversity.org 

The Pennsylvania Green Building Operations and Maintenance Manual 

Guide To Green Cleaning from BSCAt 

® 
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11. GREEN CLEANING CERTIFICATION EXAM 

1. Green Cleaning is cleaning to lessen the impact on the employee, building 
occupants, visitors and on the indoor and outside environment? 
TRUE FALSE 

2. A benefit of Green Cleaning is reduced absenteeism? 
TRUE FALSE 

3. The Green Seal organization certifies products as being environmentally 
preferable. 
TRUE FALSE 

4. Green finish strippers will take off regular floor finish also? 
TRUE FALSE 

5. LEED-EB certification is only for extra big buildings? 
TRUE FALSE 

6. Having an entryway matting system with a plan for its maintenance will earn 
a LEED-EB certification point? 
TRUE FALSE 

7. Recycling aluminum can, paper, plastic and glass will earn LEED-EB certifi
cation points? 
TRUE FALSE 

8. Using micro fiber mops is a Green Cleaning best practice? 
TRUE FALSE 

9. Using GS37 certified products is a Green Cleaning best practice? 
TRUE FALSE 

10. Identifying building occupants that have special needs or sensitivities to cer
tain chemicals is a Green Cleaning best practice? 
TRUE FALSE 
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11. Eating more green beans is a Green Cleaning best practice? 
TRUE FALSE 

12. Always wear the manufacturer's recommended personal protective equipment 
(PPE) when performing normal duties? 
TRUE FALSE 

13. Don't worry about reading product label directions? 
TRUE FALSE 

14. Always use the product with the highest pH value when cleaning? 
TRUE FALSE 

15. When selecting paper products, select ones with maximum recycled 
content? 
TRUE FALSE 

16. Micro fiber mops are only used in tiny little spaces? 
TRUE FALSE 

17. When selecting vacuum cleaners, select one with a db noise level less than 
70? 
TRUE . FALSE 

18. When selecting an auto scrubber, insure the machine has a solution metering 
device to minimize the amount of liquid applied? 
TRUE FALSE 

19. When choosing a supplier for Green Cleaning products, select the one that 
takes you to lunch? 
TRUE FALSE 

20. When you start a Green Cleaning program, create a team consisting of per
sonnel from many departments? 

iii-mm 
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12. GLOSSARY 

Acrylic - type of polymer found in floor finishes. 

Acute effect - an adverse effect that develops rapidly from' a short term high level 
exposure to a material. 

Alkalinity - useful in removing acidic, fatty and oily soils. , 

Allergic reaction - an abnormal physiological reaction to chemical or other stimu
lus. 

All purpose cleaner - a detergent suitable for general cleaning duties. 

Antimicrobial - an agent which inhibits or destroys bacteria, fungi, protozoa or 
viruses that are pathogenic. 

Asphyxiant - a vapor or gas which can cause unconsciousness or death by suffo
cation. 

Bacteria - single cell microorganisms not containing chlorophyll. 

Butyl cellusolve (butyl) - a water soluble solvent frequently used in degreasing 
products. 

Carcinogen - cancer causing agent. 

Concentrated chemicals - the undiluted form of a dilutable cleaning product. 

Chronic toxicity - adverse affects caused by continuous or repeated exposure to a 
harmful organism over a period of time equal to V̂  of the organism's lifetime. 

Corrosion - process of gradual eating away by chemical action. 

Cross-contamination (cross-infection) - the process of transferring bacteria from 
one person or an object to another person. 

Design For The Environment (DFE)- EPA's voluntary partnership program which 
works with industry sectors to improve the performance, health and safety attributes 
of products. 
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Detergent - synthetic cleaning agent which is useful in physical removal of soils. 

Disinfectant - an agent that destroys harmful bacteria and/or viruses on inanimate 
surfaces. Products making disinfectant claims must be registered with the EPA. 

Ecolabeling - A labeling system which helps end users identify green products. 
The ecolabel ensures the product was evaluated by an independent non-biased 
third party for performance and environmental attributes. 

EcoLogo Program (Canada) - Canada's Ecolabeling program that identifies prod
ucts and services that are less harmful to users, occupants and the environment. 

Ecosystems - An ecological community together with its environment, functioning 
as a unit. 

Environmental impact - the possible adverse effect of the release of a material 
into the environment as listed in MSDS information. 

Environmentally preferable product - A product that has a reduced impact on the 
health and safety of workers, and the environment compared to traditional products. 

Environmental Protection Agency (EPA) - has responsibility to regulate the envi
ronmental issues. A governmental branch responsible for safeguarding our nation's 
land, water, and air resources. 

EPA - Environmental Protection Agency. Governmental branch responsible for 
safeguarding our nation's land, water, and air resources. 

Federal Insecticide Fungicide and Rodentlcide Act (FIFRA) - products that make 
claims such as sterilizers, disinfectants, or sanitizers must be registered under this 
act. 

FIFRA - Federal Insecticide Fungicide and Rodentlcide Act. Products that make 
claims such as sterilizers, disinfectants, or sanitizers must be registered under this 
act. 

Flammablllty - the capacity of a matenal to ignite easily and burn rapidly. 

Flash point - the lowest temperature at which the vapor from a product wilt ignite. 
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Fungi (fungus) - vegetable organisms that tack chlorophyll and are filamentous. 
Fungus includes mold, mildew, yeast and mushrooms. 

Fungicide - a chemical agent that destroys fungi. 

GS-37 - Green Seal standard for Bathroom Cleaners, General Purpose Cleaners, 
Glass Cleaners and carpet cleaners. 

GS-42 - Green Seal standard for cleaning service providers, including in-house and 
building contractors, to create a Green Cleaning program that protects human health 
and the environment. 

GS-41 - Green Seal standard for hand cleaners, industrial and institutional, for non 
anti-bacterial products. This standard does not include products used in house
holds, food preparation operations or medical facilities. 

GS-40 - Green Seat standard for floor finishes and floor strippers. 

Germicide - any substance that kills germs. Another name for a disinfectant. 

Gram positive and gram negative - classification of bacteria by their reaction to 
staining. A dye is applied to bacteria and those that remain permanently stained 
are gram positive. If the stain is easily removed they are grant negative. Staph and 
Strep are examples of gram positive bacteria. Pseudomonas and salmonella are 
examples of gram negative bacteria. 

Green Cleaning - cleaning to safeguard human health while minimizing the impact 
on the environment. 

Green Seal - Non-profit agency that works with manufacturers, industry sectors, 
purchasing groups and government branches to "green" the production and pur
chasing chain. Their mission is to achieve a more sustainable worfd by promoting 
environmentally responsible production, purchasing and products. 

Hazardous material - any substance having the properties capable of producing 
adverse effects on the health or safety of people. 

HEPA filters - "High Efficiency Particulate Arrestance" the filter must retain and filter 
out all particles from the air that passes through it down to 0.3 microns in size at an 
efficiency rating of 99.97%. 



Infection - a condition in which microorganisms have entered the body and pro
duced an adverse reaction. 

Ingestion - taking a substance into the body by mouth. 

Inhalation - taking a substance into the body by breathing. 

Inorganic - a substance not made of the combination of carbon and hydrogen. 

Irritant - something that causes an inflammation reaction in the eyes, skin or respi
ratory system. 

LEED - Leadership in Energy and Environmental Design. Rating system defines 
green buildings using a common set of standards created by United States Green 
Building Council. 

LEED - EB - USGBC standard for existing buildings 

LEED - NC - USBGC standard for new construction 

LEED - CI - USGBC standard for commercial and interior projects 

LEED - CS - USGBC standard for core and shell projects 

LEED - H - USGBC standard for homes and the home building industry 

LEED - ND - USGBC standard for neighborhood development 

Lethal concentration (LC) - the concentration required to cause death in a given 
species of animal or plant. 

Microfit>er - material which provides dramatically more surface area to lift and trap 
dirt more effectively than traditional cotton fibers, 

Microorganisms - plants or animals visible only with the aid of a microscope. 

Mildew - a growth, usually white, produced by fungus. 

Mold - a woolly growth, produced by fungus. 
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Molecule - the smallest unit into which a substance can be divided that retains all 
of the chemical identity of that substance. 

Neutral - a chemical state that is neither acidic or alkalie (base); 7 on the pH scale. 

Occupational Safety and Health Agency (OSHA) - establishes and enforces laws 
relating to worker safety. 

Pathogen - any disease producing organism. 

Pathogenic - disease producing. 

Personal protective equipment (PPE) - equipment worn to prevent workers from 
harmful exposures or conditions. 

Pesticide - an agent which prevents, repels, destroys or mitigates pests types in
clude insecticides, disinfectants and sanitizers, rodentiddes and herbicides. 

pH - a simple chemical scale which expresses the degree of acidity or alkalinity of 
a solution. The scate runs from 0 to 14. 7 is the neutral point. Numbers below 7 
indicate acidity. Numbers above 7 indicate alkalinity. 

Pilot proiect - a test project to assist in implementing a green cleaning program. 

Pollutants - waste material that contaminates air. soil, or water. 

Post consumer fiber - paper, paperboard and fibrous wastes. 

Ready to use chemicals (RTU) - cleaners that are not diluted before use. 

Recovered fiber - post consumer content as well as manufacturing wastes from 
the paper-making process and re-pulped paper and paperboard from obsolete in
ventories. 

Recycled materials - materials that are reused to make other products. 

Recycled content - the portion of a container that has been made from reused 
materials. 

Renewable resources - any natural resource that can replenish itself naturally over 
time, as wood or solar energy. 
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Sanitizer - an agent that reduces the number of bacteria to a safe level but does 
not completely eliminate them, as judged by public health requirements. 

Solvents - substances used to solubilize other materials. 

Source reduction - refers to any change in the design, manufacture, purchase, 
or use of materials or products (including packaging) to reduce their amount or 
toxicity before they become municipal solid waste. 

Surfactant - surface-active-agent which increases the emulsifying, foaming, 
dispersing, spreading and wetting properties of a product. 

Sustainability - products and procedures that will maintain human health, the 
environment and facilities for future generations. 

Toxic - substance causing adverse effects in the body like a poison. 

United States Green Building Council (USGBC) - non-profit agency that ad
dresses the significant impacts of building design and operation on human health 
and the natural environment. 

Use dilution - the final concentration at which a product is used. 

USGBC - United States Green Building Council - non-profit agency that ad
dresses the significant impacts of building design and operation on human health 
and the natural environment. 

Virucide - a chemical agent that kilts viruses. 

Volatile - that part of a product that evaporates during drying. 

Volatile Organic Compound (VOC) - measure of ingredients that release into 
the air that can lead to poor indoor air quality. 
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For MOTB intormaiion. Contact: 888 *60 BETCO 

www.betco.com 

The Cleaning Edge" 
tB007 Betco Corporation 
AHRigtasReswea. 
tool Bnmtt Avenue 
Taliao.Otiio 43607-0127 
BU-4S2-3826 
entaaabelco.com 

n m f 9 t 178-92 

http://www.betco.com
http://entaaabelco.com
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8BB-G0 BETCO 

1888-462-3826} 

Fax: «(H).«5-S(J56 

tnailOUetco.com 

www. betco com 

(USE YOUR COMPANY LETTERHEAD) (NEWS RELEASE TEIVIPLATE) 

DATE 

Subject: XYZ Facility Goes Green, 

XYZ Facility is excited to announce that green cleaning is being instituted in all of its 
buildings. We have chosen Betco's Green Earth Cleaning program. Betco's Green Earth 
Cleaning program is a comprehensive process that includes cleaning chemicals, procedures 
and cleaning equipment. Betco's Green Earth Cleaning Program is designed to have a 
reduced environmental impact while maintaining superior performance. Our program is 
predicated on cleaning for health and the environment. 

Green cleaning creates a better work environment. Studies have shown greater 
productivity, reduced absenteeism and greater employee retention. Green buildings have 
better indoor air quality, tower costs by moving to energy efficient products, and longer 
tasting buildings and a better public image for your facility. 

The building owner of XYZ facility realizes the importance of green cleaning and truly is 
concerned with the health of its tenants and the health of the environment. We will continue 
to monitor and improve our program in the months and years ahead. This is just the first 
step of our continuing to find green our building and our community. 

http://tnailOUetco.com
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fierce Coraoration 

toot 8rown Avenae 

P'.O Box3127 

Tolltto. Ohio 43607-0127 

4)9-241-2156 

SOO-333-2156 

Customer Service-

aSBGO BETCO 

(888-462-3826) 

Fu 800-44S-50S6 

emtiieoetcocom 

untw.ltetca cam 

(USE YOUR COMPANY LETTERHEAD) 

(TENANT/EMPLOYEE NOTIFICATION TEIVIPLATE) 

DATE 

Company Name 
Address 
City. State, Zip Code 

Dear Sir or Madam, 

You are now (working, living) in a building professionally cleaned with Betco's Green Earth cleaning 
products. The building owner of this facility realizes the importance of green cleaning and truly is 
concerned with the health of its (employees, tenants). 

Betco's Green Earth Cleaning program is a comprehensive process that includes cleaning 
chemicals, procedures and cleaning equipment. Betco's Green Earth Cleaning Program is designed 
to have a reduced environmental impact while maintaining superior performance. The program is 
predicated on cleaning for health and the environment. 

Green cleaning creates a better inside environment. Studies have shown greater productivity, 
reduced absenteeism and greater employee retention. Green buildings have better indoor air 
quality, lower costs by moving to energy efficient products, longer lasting buildings and a better 
public image for the facility. 

In the following few we will be using a few different cleaners and equipment. Hopefully, you will also 
notice a cleaner building and a healthier environment Green cleaning is a Journey. This is just the 
first step of a continuing process to find greener alternatives for building maintenance. Please feel 
free to offer your suggestions in how we can create a healthier environment for you and your (co
workers, tenants). We will continue to monitor our performance and institute positive changes to the 
program. 

Sincerely, 

Signature 
Title 
Company Name 
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We are so confident thai the 

FASTORAW^ Complete program has 

the right solution for you, we wil l 

gladly offer you a free trial of any 

one of our FASTDRAW dispensers. 

Lo;::L-:bi: 
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Four Produci Dispenssr 
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Wail mount, portable and foaming dispensers 

for your unique cleaning environment. 

A l l dispensers with special features designed 

to meet the unique needs of the end user. 

•? 

iltim f)9il/ ' i3-Q0 

'..•:'>?S sl idp c i is i i v ;ri n t i ; ! . i ( j l I'i 
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m . r m ^ m n GiUEiSiHER;:; / irLOiOJE SiiBf\fiiii[SS 

•lIKiJivj i irc iri l i i - i l i . i l •l i. ir.i ' ' In.- i,iii;.(ii-M(tiiM-
• i jn i" . iinl (J.ill '•! ii.ii i i jM' :hioi alos; 

• Hi'iiiiii-iis - i j i ' l .•i.iifi •,! Nil'. 

Dailu rinoc Clcansr 

' SaKFlET ittiiiK'0"[E^ii:^(S2 '^Bi i JLa 

i^€i 
ISGiCT MS STEP 

A ! • Citins j i id 'CSlnies Hoi .-
Mii j on 0' J'e itirouoa ::uloiiiaiic 5c-;inhPt'. ilu'fi'f ' i 1" icilaip lioni; 

Cliranat/ncslarcr " SSKUU^ 23 Gallons 

I . f S I . . fc;—\ '[ • PuviKrlji cbjniiiy .irfl HUM'S liei'iv 
1|: | [ ~ \ J J ; - l i m Innmiiin tlcj.nr': canBp u&eiliti Jlltyc:'^ ilf!^i.iCliOT(^Dji!inipr,i 

' ^ ^ S - ^ " ' .Ertratl iDnClcanei . iJ0?«7 OD l3fiG3lliin; 

L^:-.; El£S7SCR!IIE 
luej ' III! i w JciiiIiDiriu i iooi : 
Non-loammg and itsiilne l r « 

Top Scrub Cleaner <>ne71<l7'D0 

EnTKEKSE" H U M 
.Coinpielelv slnos' " i i tnisti 
•Hequiie; no nn^in; H H low odoi 

. Floor SUippct • :lM<7-ao 

QSLASSAND 
a i E M lOfSAGIe 
•Use l o d e a n ^ s s . mmotsand wpnOow; 
•OotinoTiir iJh, li,'iDO'itesoiii;>'lv ind comwrifiv 
• G i i » Cleaner • si3H7-tO M Gallons 

m S f BLUE 
• Rfmoi/es IDupii ioi>5 Ircif a i/ane'y ot sunsL« 
• Cleans gUs! snn muro'S '*ithoui ^Ireakmq 

• AnmDniated Glass Cleaner ° eilid7'DII 

OEAMERS/PEOEASiEirSS 

VELOCDTV 
• Rtm/ives inK5 ana marhej suins J'om oest'S. cli'iifS Jnd latilrs 
• Nni> bulylaiid IIF,JIUI, yel JI pertcrin; like j n nlkjime rlcincr 

• Degreaser • 019717 OD M Gallons 

CITRUS CHISEL 
. n*mo%iS uili. g i t n n and laiTv sails Iram llrois. w^l t and campmeni 
• ConlJinsnalu^JIciltus siitvfnis loi rit jnmy ana deodurmng 

• Cilrus Degreaser >> fl1S7d7'3a 34 Gallon; 

SPEEiEK CDMCEMTKfiTE 
• AgniPSii'C -piaj J'ld-.•I'lie cieanei 
• ficmaves tnt loiiqneil :oi ' anO (.lams 'ii7in j wi ic t i ur sunati' i 

• Claanef/Oegrezier ° cb?(KI'DD i i Gallons 

iSES IT SCEWT 
'Etiminalrs l"alo^10l^ al tfiPii soiii^c 
•USE' Ini luiili'ic 3J0I cmiii.:jiand lahfic lel i i ' ; lui 

- : ' i - . - . j i iMi. .-

( o L i te ! Colo: 

G.-:llan: a I 

B=f 2 liter asl lb 

fiiSSTKOlFiPiS / SlJSaWFES ÎiiSMljS / S^P^GTESEKiS 

U^ 
a n s coxEHTRfiiri; 
• w , ; li^i :,-,;:i,jljiiiii; f c (p'.,i-'tiiiiiijTu.i; ;tii? ir'.;i.-iiini 
•!)ii.;i(i'u;,..i; ii f'r,.ii:. 

• RcslroDm Clcs.icr a.';33iJ7 oB DAGsllim: 

• N '̂iilr^il liiiniNijimn iln^'., iiol •Ja'riJDL'. ilnl] nr li.i;(. lirij-,l>i;;J lliiHiL 
• MiT(L. ;'.lJr'.:l,ii1 rni (ICXCLHIIKIJIHUI I'I liUmdli'iini: pjliimii^n'. 

= ,;;2bii7-[m iJOCaiioo: ' Oi-nnkclnr.! 

L' 
• r i iM-inl i:.ii|i.i.i(.': rniinlfMrc; I. i t ' iml l 'i-vi'Tr' i i j n i - | 
• kcii'r.ii Uiiiitiiijiiiiii niicT mil J.nnaai! o' lu l l tini'itiril Itom.- j 

• DiiinlBClani <.:,3irifi7 D^ HlGjIior-. ' 

QliJ|-r-S7,^!7-SG 
• POiverlLiI Liej'ii?: inUtii^ad i.;ii'i;ir;irT. •Ji'.^'iirisfii 

• Hign loamini] ini ii.iintoom;. snoi.ii?is. iiitjt,. iik: .wu sinl.s 
•A olend ai Drgj'iii j r d inu'gaiiiL aciUt̂  b i suiieii;ii it i j j i i ing cCci'man:: 

• Raslroom Cleaner ° i^iTiil-OO 11 Colki:i: 

SaEJEBEr 253 
• Siimlii'es Hali-iait. coun:trs and IJDIes 
• f e ' i c " lor iO'>or.('ivite I'siiliiisnrnpiMs 

' Saniliier I 3 i i W - 0 0 13C Cnlloir: 

aiJIYirECr H 
• Indusi'v s iir^i peionide iiospiiai dtsmlnciart 
• C'em inianarw! /ou/ tjiidr* win inn Orejitfiiiougfi protfuci 

•Dismleeranl •iiiilil-K I t Galloas 

OKYFECr Q 
• C'Kanpi disiiit!;clanl IDF iiuliiple appiicalionj 
•tcoi iomicj i conccniraie use ® L' i t /aailon 

(SREEN m d m M 
eREEH EARTH'* PEflOKlOE CLEA^EIS 
. J/f'saiiie cieinei lor use on carpels, giais. Mors. iKt and grout 
.Non iiiming nDncoirDsive.willnat Siscolof orjUinclottwsDi SurUctS 

' oissiroo 34 Gallons 

'GREEfl EARTH" MAVyRAL AU Ê Uî lPQISE C U m m 
• tnviionmentjtiv DifleiiOie a\i Duipd^e dC'inei 
• Made tiorr. ali rtaimal ingredients D'anqes. coconuls. pme and say 

• SIU47'00 ICCallen) 

GHEEH EARTH*' EJATURAL OECREASEeS 
•ErvHonmeniallvpie'eraBlB Of jreasei maile irom natural ingredients. 
• Versaiilf product cleans ana Ocgreases leaving no residue 

•''>7t747'0a IIGalioni 

GREEN EADSTH" CL^SS CLEMER 
• Use nn giiss ana minors hanstreaLng. ijst evaporating loamula ' ' ' ^ • • ' 
• No? Ituipitelluiioid>ammonia 

• »3b47'0a 34 Gallflll 

GKEEM ̂ Am\rr M T I fI1.E0I5 ClEaWER 
' N:iii sMMtiiig. npn h.aiirg dailv us; cleaner Inr limstieO Itoors 
' Fiauraiirc iiei: toi use iii scnsiliuc MOII: areas 

- ?51M7 OD UB Gallsns 

G^EEfJ EAv̂ TM^ QAILV DfSI[̂ ?EC7AE?? ClUiaEK-^ 
• Nrui ' / I bimiilaiion rnjte: il %»\t lor Imisneo tlom^ 
• f̂r'PTs ' . i jndj id <ô  [tccuriraiiiinaiion nl Dlcontipine paltiogens 

- r:53747 DD 13E Galium 

Tin:: p i onu i l I 'wris Green bust's enmoiimenlal s t i n tU id l o r mduslrial 3nd 
i i i \Uiu ' i i in j i cie.viris P.iseOnn rfi retfuced ftumjn a/jfl aguaiic loxicitv i r } 3 
le i t j r f i i : . i ' : : i i l PT-Jiii i ipii poienlinl 

I 

F o r M o r e l n t o r r : ; . - ! t r ' i n , H o n l , ' ! ' : ! cCW[nT(BL 

388-30 BETCO 
WWVv.DeiCO.COill 

The Cleaning Edge" 
it>2tiU8 Betco Corpo io t ion 

Ail Ritihtr. Rpsp i ved 

1001 Btnwn Avenue 

loieiio. 'Or>io 4 3 6 0 7 - 0 ' , " 

3HS-it^2-3S26 

'f-'.ii i y , ' i i ; ^ . ' X ' 

http://ii-ili.il
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Is^li^g^gftiii^vS^^ 

• i1J> ! 

o I-J,;, V l)i;t; i>:yr''hoiiOi jbu lv l ) , "(.> ijll.''.'l f>lie' ."'I '.''I'l 

° r J c ai!<ol ine uuildc.;:.. 

o Oilnit?cl c-:-iic.er.:i':\\ei hr ive p H I f ^ j IIIMCI I •"' 0 

° ! ! : : i [ rcoi ' : i i iog-?r i ic i n g i e d i e m ; , 

° (• 'Jcrrcornbuil ibior p i o a u c i ; . 

o lo>A' skin, e y e a n d f ^ s p i r o l C i y i rd iahon p.̂ Mi-e'"!.': T! 

jA rC 

iifei' eesi r^in 

o U^'T' ^o i i ' l i on d o t - ; not co.n l i ib t j ip )o i iDOq JCI'TILII IT' I 

° I'JD Gzc>ne d e p l e i i . i g sub i io ' i ce .s 

c p M i i n r y P a c k a g e s a i e . 'ecyt. lL;blc. 

c- i-Jo heav'. ' rri-;--i'ji:> to d i i i u ^ b ••".ili.ii;]! wc i^ le slie'cin-

iiEEIfflyilOil 

a.s >^h'e--3iiM'>V 

\. 
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ReseflRCH INSTITUTS 
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Mml i i Life el Mi fimi 
.i/CK?y 

: 6 ^ 

i:^! 

33W7'0(?('3LJ 

3360i-00 [130I.J./ J3ii55(» 155 gal.', 

jic^J r ^ ^ £ ^ ^ 2 ^ ^ 

543«WI|2l)/543W-M(l9f l /J 

54739-00 IS 90I.J / S4:5i-«) liS goi.j 

54W-Wt1gal. l 

S imOO 15 gol.l 15415500 (55 ̂ i ) 

SaESKBEiHaploMfiaisti 

° 0-jrabie Icng-losHng finish. 

• Kigli gloss loci: Qt̂ d low odor forrnubiion. 

.y.'!X'^' "ffi's p.'oiiuc! m£f is the Green ieor^ environ msiitoi ilofidaid rni 
•"•.•'.-' , •• induitrial ami iniiiiulhnal floor (ore ptodunii boisd an i;-, fedu:.'C-' 
' i-T^-'"- human and oqoof'C toiirity and reduced jmog polsnfic!". 

° Removes green ond convenlionoi linishss. 

° low odor, rinse free ond low fooming lormub. 

'Tftij proff;''' ITTIS ttjs Cree" S^pf .-niirc-irt;•••:'"' ;!irL':f:; ;. 
iniitisiikl an'J initilurionol rfoor con; p'-oducn based on ;rs reducr:' 
nuiTior jr;i' ruLo^ii .o.„':i:v c;,k̂  feciyiii' ii>i;c,; 2 '̂.•̂ ."̂ .: . 

:;:.v;.-'50/:35C':-cc/:;36ij££ 
- £--i.cn:i,, (.-.'.-ssTiptjrTef. 

" Psric:! prciproy bsto.;.- i:;'tocIion. 

I'liiUiTL- ^.-i ; i f t " j ' i . . aiiiaiint cuilui^, 

•:,v ."tj .rd-,',(r;e' 7-;L' T-f'v'i'na.i :':•;.'?•-:: .C^,': - ^.-.'.-^;- •. • 

• ' > - < . • do.i'on OP'..' ::20c!': lo-id: ' and ndun^ -'.tor- aai-i.';.-:'" 

Frogronte Free 

ODQQtie Wllit-3 

5C-C0-3000sq.ft./gol, 

'•rocTppn 

"Cbor 

Crjncsnrrct? 1:^ 

'.ijie r.i\i 

2-1.25gol./j5. 
[QuKLCocr III 

^ • ]goU3.7e i l /c i . 

5 go!. n3.9l)/B!^ 

55gul.';203L)/Druir. 

4 • ) go), n.78 D/rs 

5gol. |i8.9Li/BIB 

5590!. 1208 It/Dmm 

- • • • I 2 ' ' - - ' - ^ - ' ^ L . 

55 gal. ijOJ'.i/D: 
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ra î ;:l 

JJ6i7-CO/2tJ/5J637-(?aWl.; 
53dJ? 00 (5 goij / 53655-00 [55 go/.i 

53747-00 |2U 
53704-00 fIgoM 

19847-00 i3lj/19837-00 f4 Li 

I9fl04-00fl9o(.)/19839-00 fi jol.) 

'̂  .XS^i 

53547-00^111/53537-00 (iV, 

53504-0011 gol.1 

33647-00 nU/33604-00 i l sol! 
33655-00 ISSgol.1 '' 

71747-00 111)/21704-00 a gall 

7U39-OQ{5aalJ/2]75S-OOi55gol.i 

i-,. i 

it? 
i'«i. ~\ 

! • • • 

S 2 6 3 9 0 0 ' / 536SS-e® 

Bastttvas sci! t n iB b igMype lnheJ iloor sariatez. 

° Fragrance free For use in sensitive cleaning areos. 

° Maintains high gloss, Use with a mop bucket or scrubber. 

"Jhii prodiifi meeli iht Ctren Stor" tavironmenlal itondard ioi 
^ . j & t m y f induitrial and inititvtianal deaiferi batedaititi tedvced human 

rem^^ ond aquatic loxkoy and nduted imogpoleniiol".' 

S3?67-O0 / S370^j-W EKEEW EflHTH*! t ieu imi p t v i a t i ilsens isnS d k i a h t t s w on? sisp. 

° Excellent disinleclont For finished ond non-finished floors. 

" Broad speclrum dislnfeclonl claims, virucidol and bactericide!. 

0 Kills antibiotic resistont orgonisms including MRSA ond VRE. 

i9Se7-901 i ? 5 3 7 0 Q / mO^'OO 

M l • 

0 Formulated with ingredients derived From noiurol sour^ei. 

••' Srrso!;-Free claoning. 

S_3Sii?-00' / i3527-9e / S25m-90 

. ' - • ' - • v -y , , ' , sc , i , 

Fragrance Free 

Yellow 

Concentrate 1:256 

Lemon Frogronce 

Light Amber 

NoiuroiCit^u:- F.-ogronze 

;^.mbsr 

5??esi': free puriyrtuaace miiSiBui h'ji-i/i oy Qistr^av.lL. 

^ Glass/mirror. Froaronce fres for use in sensitive cleonino arco^. 

Fragrnn:£ Fo= 

oluii 

"Tfiii ptoducl rneeli rfie Grfen Seaf'" eni'ironmenfol stnndord lot 
induilriol ono mimlional cleonen baied on ih reduced human ana 
oqualk lOKicity ond redvcrd smog pateniial'.' 

GÊ EW SfltlTtJe ?erontile Cleonef 

''IM \ ^ l 

'f^n<i-06 / 2U55-&fi 

^ Idcd for showsr; ti-b;. and chrome. 

' Cleans and brightens lib ana grout surfaces. 

'?lir: producl tri:ch i ; : C^'ij;, j : j i " ' erv'/roninrr'^.' •:lanaa-[l ioi 
ihdu>li:ui and iiiii'iiiyiSurii,' i.V^.ief) '\CC 2T} biiL-' j : , .;> i:di,.2!l 

9ftVJ=;' ', l l! f )p j i - ,3- . -o- .-":»fn<9-; i o p p i ] EgH: '/ 'Jc' |J?GS??.'; 

" Forniubied 'V'f' i ' ' r ' ^? ie i ' ; de'iver^ f 'oi f nofurni scurr-^; 

" U:c wirficiL'tom;ii^ scivbb;:forirsilienter c-ri':rprc;fl'^crcboning. 

?rnnn "rncirnirn 

Concentrate 1:256 

Concentrate 1:64 

Co.icentrote i:64 

4 - 2L/cs. IFDIIOIWK-

2 - 4'L/CS. IGrtin Ecri 

5gol.|ie.9l)/BII 
55gol.(208D/Dn 

A • 2 l /cs . (fmlOrow"' 

4 - l g o l . | 3 . 7 B U / i 

i - 2 l / [ i . ^oifirewl 

2-4L/CS. IGrttnEo" 

4 - ] g o H 3 . 7 B D / ( 

Sgo l . i l8.9l | 'SIB 

55go l . |208 l j /Dr j 

il •2 t /cS. IfouOrfl-l 

2 - i»l/cS. iGrirrCerli 

4-igol.iC,7Bl)/c 

Cleor 
J - 21.'i:. 'fijSr:--": 

^- igci l .p.70l)/c 
55gal.(208Li/Dr!>i 

Con'-enlrtnle 5;?0 4 • ? i / c i . ItcHi'""'' 

4 1 gpi, ! J . 7 E I 1 ' C 

."1 n''.\ l ]E , " i | / ( i i r 

.W'gol. l lOQli/Pnt! 
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2fil?-(W(i quorfj 32912-OOfJ qoor« 30912-00 H quatti 

91S2P-0Q [Bloct LolmnJ / P1822-00 ffllotic foomj / 91819-00 iWhile lolionl / 9182 ! -00 (White fodm' 
78029-001'lOOO ml) / 78129-00 (IOOO mlj 

2l8l2-(Ht 
GBEEH iflSTH® 5TU Segreaser 

Povierfol degrsoser reiiiavss fov^b soils sod greases. Lemon Frogronce 
° Formulated with ingredients derived h im natural sources. Greer 
° Natural cleaning with soy, oranges, coconul ond pine. 

Reody-To-Use l2-qts. (946mLl/cs. 

529} 2-51? • I'efsaiSe prooat i (oe be ased throughovi iiss rasifJ;;,', 
° Ideal b i showers, tubs, and chrome. 

'• Cleans ond brightens tile and grout surtocss. 
° Carpet spot remover. 

Sa2SH!:flQ!l!®inOSQs!TO«aClfV(ra-5T = rot showsrs, iubs. ond toilets. 

••>' •:, •"; ° Removes the (oughesv saop scum and minera! dspc'iif; 

Mint FrogionLe 

Clear 

mini rragroiK? 
Green 

fieady-To-Use 12-qls.(946mll/cs. 

iijady-m-Oic 12 - qts. (946 :vll/cs. 

a:s?s.os / ? ' .m-33 / ?i"2S OS 
TiS22-fiO Ciflfllfl'"Sfthi£iira9ispefisw'; both liquid; and'oom in nnsdifwnie^ 

: r l _ . : - ' s , j : , . . . i ( .^ ,L. ..-:,,.. ,'..;|:-, :- . . J . .. 

;^AiJSr"' •/ ••••' 

esdCJH'iisTiK' 
fcdfaing itiir. Clcuaiisr . ' < . • 

"•'rr.j f f r "1 i - ( ' ("-.^r- l̂i-T {-•'-fir: .v. '; '" •"" ^rr.T'•:_"•.'."' : : 7 ' ^ : , '.r .'r' 

in. i i t i f i ' ont,' r.; J'li-, -, - " a j |. ' jdi.cri i i i . 3D i l i ' in." 

S ' ^ i , î L '̂t jssj. i j '? i ' - / t i j ' : i , - ( ' ' i ^ r i ' : i ! [? ; ' f^;'?.?)- ;:-;.•: ';'•••••.'' 

iiwi pruOiiO .Trcr- Ihc C-rcen •eui'" •:i;\'.:o'in-r:;iu^. .-t 'r. . i : ir j i t " 

. : j : iliiririitioiioi Jirmii ; j ; jn . ' f - baiec al: i l ! rt'au:e^ liiiiiia): i;nt.' :.y^w.::i 

>'.i! ; , . n : . . . - -
•.,„.|-J J,.,>,iMJL: 

8b':!( Oisfĵ -iî er 

7iOr..drr:r- . 

• 1 , [ • 

6 - lDOC-r.iL,'L). 

O - i(M)0 H!' 

' . T - l l ' ' tO'-wiy ond i r d m r d m^cr. r- 'od' ' i l . i j i : ociinnr;.' 
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P n ft ° n 'I ii i" i'^ n 
W P 11 (fii ill'cV^ •'P-''('j'i?|!| jpi'.i' I i.P;P|^i 'i 

EI2601-OOXT321 mOIBOO CflfWAUW'KMOO 

ffl303foo cmr'Aps 

r itod07IJ:fK^ ^^^Si^gggivfagpy^y-^j:^-^^ Stoasî aiB 

£ilE IF'EiriiasQ liuioinL'tiG 'kvvbh^ 

yeHtcri; Sui'nisbei' 

Sse SB7 SsSi]; stra^iB§ sS K'i, fadHaD'j, zs^treis, Upio 10,000 iq.ft/hr 
J.̂ sri'Nii'ipsI/gfidUfgcJ îcw-s. 

" Compact siis ebons where other equipment cor.'i; goci 
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I'noy be lh:zhecl Hovvn the dtam on.d •niẑ  ihe envnonmcn' tn addi' ion, ninny i:adilionr(! iiniy^-y 
icqune iiozoidiAjs. r-i'if)peir- ic ir^movs the- hnish Willi Seicn'b G-i-^pn Earlh-'! lo':;i (.. <iie y.ic-ivarr.. 
no 'noiaidou5 motenc-il:. qo oown the diom, ;.'";,) oui5 C;J.'I be p-r iormei i wiih cnlei cheni::.ui::7^. 

ond ycu don'i hcn'r' /i..' socn'/ics: pF-r'n'monce' 

The c lea r i c i used tty the cuslcdial s/afi may have an impact on the student'-, and lacult^/ oi ths 

schools By switching to nalet chemi^tfies, without socnSicmg perlormancr-. children and tacv^t'/ 

con poricrrr: m o iafev envifO'irt'etr.' ond moy lead to reduced obsenieei.'.m 

Lhe o l cleonmg equipmerjt can provide sukT-tontial labor savings, but we must insure the 
eouipment does nut cause potential hoim to the user, teachers or students Betco s line o.' gieen 
equipnienl include quio' HEPA fihe' vacuum;, a Hocr finish stripping machine to prevent accidenioi 
rhomicnl r.onlar.l, cnmpazi ouiomalic scrubbers that prevent poientio' CT-ntonunation Iron- o 
mop ond bucl-.ei and bailery Purmshei which ore quiet without p iopcne emissions All l^etco i 
Green equipment come with oe' batteries that ehminate dangerous ac id spills 

mm mm 
Wa:-hina your hands i'r> the rncst elective way to stop the spieac o ' diseojc Hni the process 
o i continual'l iand wash:ng can lead fo diynoss and innaticn '̂ ''̂ /nh ou: L lono ' " Green Earli.'-
Sbn Ciennseis. \'Ou Ihjve rwo p H balanced products to keep hands clean and iiee oi nrito'ion 
In'acidmon, our r\ewii-:.l raamma c'^orse' encourages hd:. to wash, then hai>d.~ h-.' disp''n:^icc, 
a "ch ciecimy loom ^veiy ume WmP" 

For More IniormatJon, Conlact: 388-GO BETCO 
f.betco.coni 

ihsUleaningiiOiie 

•UlRin—: .'<>,'• S.'i'ec/ 

''•>0t t<ivivi!.-'.ivnuo 

'oiiuc, utiii'' '•'5Jij,~o:r.~ 



THE PORT AinHORmr OF NY & N J 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7^" FL. 

NEW YORK, NY 10010 

REQUEST FOR PROPOSALS 

TITLE: GENERAL CLEANING AT THE NEW JERSEY MARINE 

TERMINALS 

NUMBER: 16608 

SUBMIT PROPOSALS BEFORE THE DUE DATE AND TIME TO THE ABOVT 
ADDRESS 

PROPOSAL DUE DATE: October 20,2008 TIME: 2:00 PM 

QUESTIONS SHOULD BE 
SUBMITTED BY: October 10,2008 
SITE VISIT: October 8,2008 

BUYER NAME: Katby Leslie Whelan 

TIME: 1:00 PM 
TIME: 10:00 AM 

PHONE#: (212)435-3929 
FAX#: (212) 435-3959 

EMAILtklesIie^panynj.gov 
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1. INFORMATION FOR PROPOSERS ON THIS REQUEST FOR PROPOSALS 

A. General Information: The Port Authority of New York and New Jersey 

The Port Authority of New York and New Jersey (the *Tort Authority" or 
"Authority") is an agency of the States of New York and New Jersey, created and 
existingby virtue of the Compact of April 30,1921, made by and between the two 
States, and thereafter consented to by the Congress of the United States. It is 
charged with providing transportation, terminal and other facilities of trade and 
commerce within the Port District. The Port District comprises and area o f about . 
1,500 square miles in both States, centering about New Yoric Harbor. The Port 
District includes the Cities of New York and Yonkers in New York State, and the 
cities of Newark, Jersey City, Bayonne, Hoboken and Elizabeth in the State of New 
Jersey, and over 200 other municipalities, including all or part of seventeen counties, 
in the two States. The Authority manages and/or operates all of the region's major 
commercial airports (Newark Liberty International, John F. Kennedy International, 
Teterboro, LaGuardia and Stewart International Airports, marine terminals in both 
New Jersey and New York (Port Newark and Elizabeth, Rowland Hook a n d 
Brooklyn Piers); and its interstate tunnels and bridges (the Lincoln and Holland 
Tunnels; the George Washington, Bayonne, and Goethals Bridges; and the 
Outerbridge Crossing), which are vital "Gateways to the Nation." 

In addition, the Authority operates the Port Authority Bus Terminal in Manhattan, 
the largest facility of its kind in the world, and the George Washington Bridge and 
Journal Square Transportation Center bus stations. A key link in interstate commuter 
travel, the agency also operates the Port Authority Trans-Hudson Corporation 
(PATH), a rapid rail transit system linking Newark, and the Jersey City a n d Hoboken 
waterfronts, with midtown and downtown Manhattan. A number of other key 
properties are managed by the agency including but not limited to a large satellite 
communications facility (the Teleport) in Staten Island, and a resource recovery co-
generation plant in Newark. Prior to September 11,2001, the agency's headquarters 
were located in the World Trade Center, and that complex is still owned a n d being 
partially redeveloped by the Authority. 

The Port Authority is hereby seeking proposals from qualified firms to provide 
cleaning services and limil«] snow removal al New Jersey Marine Terminals, Port 
Newark, Port Elizabeth and Jersey City, NJ as more fully described herein. 

B. Brief Summary of Scope of Work 

Provide cleaning services and limited snow removal al New Jersey Marine 
Tenninals, Port Newark, Port Elizabeth and Jersey City, NJ as more fully 
described herein. 

C Deadline for Receipt of Proposals 

The due date specified on the cover page is the Proposal Due Date. Closing of due 
date is 2:00 P.M., Eastern Standard Time (EST) 



The Port Authority assumes no responsibility for delays caused by any delivery 
service. 

D. Submission of Proposals 

One reproducible original (containing original signatures and clearly designated 
as such) and twelve (12) double sided copies of the proposal must be submitted on 
or before the due date and time in accordance with the information on the cover 
page of this RFP and sent or delivered to the address specified on the cover page. 
Each copy of the proposal as well as the parcel(s) used for shipping must be 
conspicuously marked with the Proposer's name and address along with the title 
of this RFP, tbis RFP number and the Proposal Due Date. 

£. Communications Regarding this RFP 

All communications concerning this RFP should be directed to the Buyer listed on 
the cover page. All questions regarding this RFP should be submitted in writing 
to the Buyer at the address or facsimile number Listed on the cover page no later 
than 1:00 p.m. (EST) on October 10,2008. 

The Buyer is authorized only to direct the attention of prospective Proposers to 
various portions of this RFP so that they may read and interpret such portions 
themselves. 

Neither the Buyer nor any other employee of the Port Aiithority is authorized to 
interpret the provisions of this RFP or give additional information as to its 
requirements. If interpretation or other information is required, it will be 
communicated to Proposers by written addenda and such writing shall form a part 
of this RFP. 

F. Proposal Acceptance or Rejection 

Acceptance shall be only by mailing to or delivering at the office designated by 
the Proposer in its proposal, a notice in writing signed by an authorized 
representative on behalf of the Port Authority specifically stating that the proposal 
is accepted or by execution of an agreement covering the subject matter o f this 
RFP signed by authorized representatives of the Port Authority and the Proposer. 
No other act of the Port Authority, its Commissioners, officers, agents, 
representatives, or employees shall constitute acceptance ofa proposal. Rejection 
ofa proposal shall be only by either (a) a notice in writing specifically stating that 
the proposal is not accepted, signed by an authorized representative of the Port 
Authority and mailed to or delivered to the Proposer al the office designated in the 
Proposal, or (b) omission of the Port Authority to accept the proposal wiUiin 180 
days after the Proposal Due Date. No other act of the port Authority, its 
Commissioners, officers, agents, representatives or employees shall constitute 



rejection of a proposal. 

G. Union Jurisdiction 

Proposers are advised to ascertain whether any union now represented or not 
represented at the facility will claim jurisdiction over any aspect of the operations 
to be performed hereunder and their attention is directed to the Section of this 
RFP entitled "Harmony" included in the "Standard Contract Terms and 
Conditions" hereunder. 

H. City Payroll Tax 

Proposers should be aware of the payroll tax imposed by the: 

a. City of Newark, New Jersey for services performed in Newark, New 
Jersey; 

b. City of New York. New York for services performed in New York, New 
York; and 

c. City of Yonkers, New York for services performed in Yonkers, New 
York. 

These taxes, if applicable, are the sole responsibility of the Contractor. Proposers 
should consuh their tax advisors as to the effect, if any, of these taxes. The Port 
Authority provides this notice for informational purposes only and is not 
responsible for either the imposition or administration of such taxes. The Port 
Authority exemption set forth in the Paragraph entitled "Sales or Compensating 
Use Taxes", in the "Standard Contract Tenns and Conditions" included herein, 
does not apply to these taxes. 

I. Pre-Proposal Meeting(s)/Site Inspection(s) 

A pre-proposal meeting/Site Inspection is scheduled for October 8,2008 at 
10:00 AM. Location is Building 260, Kellogg St, Port Newark, NJ 07114. 

A site inspection allows Proposers to tour and physically inspect the actual site(s) 
of work prior to the submission of proposals. No questions will be taken during a 
site inspection. 

Attendance is strongly recommended. Infonnation conveyed may be useful to 
Proposers in preparing their proposals and Proposers not attending assume all 
risks which may ensue from non-attendance. 

Attendees interested in attending should RSVP to email to 
nkowalcwskifu!panvni•^ov no later than 12 noon (EST) of the business day 
preceding the scheduled date(s) to confirm their attendance and/or receive 
traveling directions. 



J. Available Documents 

Certain documents, specified below, will be made available for examination by 
Proposers at the Site Inspection. 

These documents were not prepared for the purpose of providing infonnation for 
Proposers on this RFP but they were prepared for other purposes, such as for 
other contracts or for design purposes for this or other contracts, and they do not 
form a part of this RFP. The Port Authority makes no representation or guarantee 
as to, and shall not be responsible for. their accuracy, completeness or pertinence, 
and, in addition, shall not be responsible for inferences or conclusions drawn 
therefrom. They are made available to Proposers merely for the purpose of 
providing them with such information, whether or not such information may be 
accurate, complete, pertinent or of any value to Proposers. 

Said documents are as follows: A conformed copy of the current contract, 
"Cleaning at New Jersey Marine Terminals." (Contract #4600003808). 

K, Aid to Proposers 

As an aid to Proposers in determining the appropriate amoimt of materials 
required in the performance of this Contract, the Port Authority provides the 
following historical data on approximate annual materials usage. The Port 
Authority makes no representation, guarantees or warranties that the estimated 
amounts of materials or numbers provided herein are accurate or complete, or that 
they will constitute the amounts of materials required to be furnished imder this 
Contract and, in addition, shall not be responsible for the conclusions to be drawn 
therefrom. 

Currently the monthly consumption of products at all locations is as follows: 

Toilet Tissue 
C Fold While Towels 
Pink Pearl Soap 

10 cases 
5cases 
5 cases 

36/case 
2400/case 
10 liter/case 

L. Additional Proposer Information 

Prospective Proposers arc advised that additional vendor information, including, 
but not limited to fotms, documents and other infonnation, including M/WBE 
Participation Plan Submission Forms and protest procedures, may be found on the 
Port Authority website al: 
httoZ/www oanvni oov/DoinQBusinessWlttWcontractors/html/other info html 

i 

M. Note oo Mioimom Wages, Health Benefits and Snpplcmmtal Benefits 
Other Than Health Benefitt 



The Contract requirement for Minimum Hourly Wages is stated as a numeric 
(dollar) amount in this RFP. The requirements for Health Benefits and 
Supplemental Benefits other than Health Benefits are not stated with numeric 
values in this RFP, but it is the intention of the Port Authority to, to reduce those 
requirements to numeric values at the time of Proposal acceptance. Thus, all three 
categories will be subject to adjustment in the event the Contractor's prices are 
adjusted as set forth in the contract terms and conditions and any underpayment in 
any category will be subject to recovery by the Port Authority as set forth in the 
contract terms and conditions. 

2. SCOPE OF WORK 

The full Scope of Work is set forth in detail in Attachments. 

3. PROPOSER PREREQUISITES 

The Proposer shall be certified by the Port Authority as a NY or NJ Small Business 
Enterprise (SBE), as defined in Attachment B, Part IV, Section 1 of the Standard Contract 
Terms and Conditions, in the Janitorial Maintenance Program category by the day before 
the Proposal Due Date. Further, the Proposer shall be pre-qualified by the Port Authority 
to propose on General Cleaning Contracts with an estimated aimual value up to $800,000. 

It should be noted that a determination that a Proposer meets the prerequisites is no 
assurance that the Proposer will be deemed qualified in cormection with other Proposal 
requirements included herein. No joint ventiu^s will be acceptable for this Proposal. 

4. FINANCIAL INFORMATION 

The Proposer will be required to demonstrate that it is financially capable of performing 
the contract resulting from this RFP ("Contract"). The determination of the Proposer's 
financial qualifications and ability to perform this Contract will be in the sole discretion 
of the Port Authority. Tlie Proposer shall submit, with its proposal, the following: 

A. (1) Certified financial statements, including applicable notes, reflecting the 
Proposer's assets, liabilities, net worth, revenues, expenses, profit or loss and cash 
flow for the most recent year or the Proposer's most recent fiscal year. 

(2) Where the certified financial statements in (1) above are not available, then 
reviewed statements from an independent accoimtant setting forth the 
aforementioned infonnation shall be provided. 

Where the statements submitted pursuant to subparagraphs (1) and (2) 
aforementioned do not cover a period which includes a date not more than forty-
Ave days prior to the Proposal Due Date, then the Proposer shall also submit a 
statement in writing, signed by an executive officer or his/her designee^ that the 
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present financial condition of the Proposer is al least as good as that shown on the 
statements submitted. 

B. A statement of work which the Proposer has on hand, including any work on 
which a bid and/or proposal has been submitted, containing a description of the 
work, the annual dollar value, the location by City and State, the current 
percentage of completion, the expected date for completion, and the name of an 
individual most familiar with the Proposer's work on these jobs. 

C. The name and address of the Proposer's banking institution, chief banking 
representative handling the Proposer's account, the Proposer's Federal Employer 
Identification Number (i.e., the number assigned to firms by the Federal 
Govenmient for tax purposes), the Proposer's Dim and Bradstreet number, if any, 
the name of any credit service to which the Proposer furnished information and 
the number, if any, assigned by such service to the Proposer's account. 

5. EVALUATION CRITERIA AND RANKING 

All proposals will be reviewed by the Port Authority to determine if they adhere to the format 
required in this RFP, if they contain all required submissions and if the Proposer meets the 
preconditions required for submission ofa Proposal. For Proposals meeting such requirements, 
the following criteria, set forth in order of importance, will be utilized in the evaluation of 
proposals. 

A. Cost of Proposal 

• The Total Estimated Contract Price as submitted on the Cost Proposal Form. 

B. Management Approach 

• The clarity and feasibility of the Proposal, which shall include the Proposers* 
management philosophy, principles and programs to be utilized by the Contractor in 
performing the service, and which shall include consideration of the 

o Proposer's proposed labor and supervisory staffing. 
o M/WBE sub-contracting plan, 
o Certification of Environmentally preferable Products/Practices 
o On-site management plans and work plan for this Contract, 
o Proposed quality assurance/quality control program addressing how the 

Proposer will ensure compliance with the Contract requirements, including, but 
not limited to insurance requirements such as : 

• general liability 
* automobile liability 
• workers* compensation insunmce 

o Prior Wage and Health Benefit compliance, 
o Prior compliance with M/WBE subcontracting plan 
o Insurance compliance on other Contracts with the Port Authority and its 

subsidiaries. 



C. Technical Expertise, Experience of Proposer, and the Proposer's Capability to Meet the 
Requirements of this RFP. include but not limited to items such as: 

• The extent to which the Proposer, and the managerial and supervisory persormel 
proposed to be dedicated to this program have experience in implementing and 
managing similar services in a similar environment using staff comparable in size to 
that necessary for the services to be provided hereunder. 

• Preventive Maintenance Program under a factory authorized service to 
repair all equipment utilized to perform the Contractor's services. The 
Preventive Maintenance Program should cover all equipment listed in 
Section S5, Materials, Supplies and Equipment and Section 10, 
Contractor's Vehicle. 

• Experience of Proposer's senior management team in managing employees and 
conducting employee management programs, including, but not limited to, 

o Security training 
o References for employees 
o OSHA safety training 
o Quality assurance and control programs 
o Disciplinary procedures 
o Staff planning 
o Payroll processing 
b Recruiting procedures and maintenance of a stable workforce 
o Utilization of technological advances in cleaning services 
o Contract management 

D. Staffing Management 

• The Proposer's plan in performing the service hereunder that will ensure that 
employees who performed similar roles imder a previous Port Authority/PATH 
Contract at the Facility suffer no diminution in wage rate under the new Contract; 

• The Proposer's plan to ensure compliance with the Wage and Health Benefit 
requirements of this Contract including the quality of the proposed health beneflts and 
other supplemental benefits; 

• The Proposer's plan for retaining current employees for this Contract and providing for 
a stable labor force, including how it intends to compensate its employees in terms of 
wages and benefits and how it intends to adjust wages and beneflts for each year of the 
base term of the Contract; 

• The Proposer's training and safe work environment plans for this Contract 

E. Background Check Plan 

The Proposer must submit a Background Check plan in accordance with this docimient. 
which will be considered *'pass/fail.*' 
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6. M/WBE SUBCONTRACTING PROVISIONS 

The Port Authority has a long-standing practice of making its business opportunities 
available to Minority Business Enterprises (MBEs) and Women-Owned Businesses 
(WBEs) and has taken affirmative steps to encourage such firms to seek business 
opportunities with the Port Authority. The successful Proposer will use good faith efforts 
to provide for meaningful participation by Port Authority certified M/WBEs as defined in 
this document, in the purchasing and subcontracting opportunities associated with this 
contract, including purchase of equipment, supplies and labor services. 

Minority Business Enterprise (MBE) - shall mean a business entity which is at least 51% 
owned and controlled by one or more members of one or more minority groups, or, in the 
case of a publicly held corporation, at least 51% of the stock of which is owned by one or 
more minority groups, and whose management and daily business operations are 
controlled by one or more such individuals who are citizens or permanent resident aliens. 

"Minority Group" means any of the following racial or ethnic groups: 

(a) African-American persons having origins in any of the Black African racial 
groups not of Hispanic origin; 

(b) Latino Americans of Mexican, Puerto Rican, Dominican, Cuban, Central or 
South American culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any of the original peoples 
of the Far East, Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 

(d) Native American or Alaskan native persons having origins in any of the original 
peoples of North America and maintaining identifiable tribal affiliations through 
membership and participation or community identificatiion. 

Women-Owned Business Enterorise (WBE) - shall mean a business enterprise which is al 
least 51% owned by one or more women, or. in the case ofa publicly held corporation, at 
least 51% of the stock of which is owned by one or more womeii and whose management 
and daily business operations are controlled by one or more women who are citizens or 
permanent or resident aliens. 

The Contractor shall use good faith efforts to achieve participation equivalent to 12% of 
die total Contract price for MBEs and 5% of the total Conuact price for WBEs. 

Good faith efforts to include participation by M/WB£s shall include, but not be 
limited to the following: 

1) Dividing the services and niaierials to be procured into small portions where 
feasible; 
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2) Giving reasonable advance notice of specific subcontracting and purchasing 
opportunities to such firms as may be appropriate; 

3) Soliciting services and materials from M/WBEs, which are certified by the Port 
Authority; 

4) Ensuring that provision is made for timely progress payments to the M/WBEs 
and; 

5) Observance of reasonable commercial standards of fair dealing in the respective . 
trade or business. 

Proposers are directed to use form PA3749B as the recording mechanism for the M/WBE 
participation Plan, armexed hereto or may be downloaded at 
http://^^ww•pa^vn^.^ov/DoingBusinessWith/contracto^s/html/olhe^ info.html. 

The M/WBE Plan submitted by the Contractor to the Port Authority shall contain, at a 
minimum, the following: 

• Identification of M/WBE's; Provide the names and addresses of all M/WBEs 
included in the Plan. If none are identified, describe the process for selecting 
participant firms in order to achieve the good faith goals under this Contract. 

• Level of Participation: Indicate the percentage of M/WBE participation expected 
to be achieved with the arrangement described in the Plan. 

• Scope of Work: Describe the specific scope of work the M/WBE's will perform. 

• Previous M/WBE Participation: Describe any previous or current M/WBE 
participation, which the Proposer has utilized in the performance of its contracts. 

All M/WBE subcontractors listed on the M/WBE Participation Plan must be certified by 
the Port Authority in order for the Contractor to receive credit toward the M/WBE goals 
set forth in this Contract Port Authority M/WBE certified vendor infonnation is 
available to all vendors who are registered with the Port Authority. Please log on to 
https://panvniprocure.com/VenLogon.asp to search for M/WBEs by a particular 
commodity or service. The Port Authority makes no representation as to the financial 
responsibility of such firms or their ability to perform Work under this Contract. 

Proposers shall iiiclude their M/WBE Participation Plan with their proposals, to be 
reviewed and approved by the Authority's Office of Business and Job Opportunity 
("OBJO"). 

Proposers may request a waiver of the M/WBE participation goals set forth in this 
Contract by providing with its proposal, information in accordance with this provision 
and the provision entitled "M/WBE Good Faith Participation" in the Standard Terms and 
Conditions of this Contract 

If the Contractor wishes to subcontract a portion of the Work through a firm not listed in 
the Directory, but which the Contractor believes shoidd be eligible because it is ( I ) an 
M/WBE, as defined above and (2) competent to perform portions of the Work, the 
Contractor shall submit an M/WBE Uniform Certification Application to the Port 
Authority of New York and New Jersey, Office of Business and Job Opportunity 
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("OBJO"), 233 Park Avenue South, 4*̂  Floor. New York, NY 10003. The application is 
available online at http://www.panvni.gov/DoingBusinessWith/econQmic/htmi/obio.html. 
In addition, to update your certification file and to advise OBJO of changes to any 
information, please email these changes to OB J Ocert@,panvni. gov . Credit toward 
applicable goals will be granted only to Port Authority certified vendors. For more 
information about M/WBE Programs, call (212) 435-7819. 

7. CERTIFICATION OF RECYCLED MATERIALS PROVISION 
1 • 

Proposers shall submit, with their proposal. Attachment G, the Certified Environmentally 
Preferable Products / Practices Form attesting that the products or items offered by the 
Proposer contain the minimum percentage of post-consumer recovered material in 
accordance with the most recent guidelines issued by the United States Environmental 
Protection Agency (EPA), or, for commodities not so covered, the minimum percentage 
of post-consumer recovered materials established by other applicable regulatory agencies. 

Recycling Definitions: 

For purposes of this solicitation, the following definitions shall apply: 

a. "Recovered Material" shall be defined as any waste material or by-product 
that has been recovered or diverted from solid waste, excluding those materials 
and by-products generated from, and commonly reused within, an original 
manufacturing process. 

b. "Post-consumer Material** shall be defined as any material or finished product 
that lias served its intended use and has been discarded for disposal or recovery 
having completed its life as a consumer item. "Post-consumer material" is 
included in the broader category of "^Recovered Material". 

c "Pre-consumer Material** shall be defined as any material or by-product 
generated af̂ er the manufacture of a product but before the product reaches the 
consumer, such as damaged or obsolete products. Pre-consumer Material does 
not include mill and manufacturing trim, scrap, or broken material that is 
generated at a manufacturing site and commonly reused on-site in the same or 
another manufacturing process. 

d. "Recycled Product" shall be defined as a product that contains the highest 
amoimt of post-consumer material practicable, or -when post-consumer material is 
impracticable for a specific type of product contains substantia] amounts of Pre-
consumer Material. 

c. "RecycUble Product" shall be defined as the ability of a product and its 
packaging to be reused, reconditioned for use, or recycled through existing 
recycling collection programs. 

f. "Waste Reducing Product" shall be defined as any product that will result in 
less waste generated due to its use rather than another product designed to serve 
the same function with an greater waste generation rate. This shall include, but 
not be limited to, those products that can be reused, refilled or have a longer life 
expectancy and contain a lesser amoimt of toxic constituents. 
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8. PROPOSAL SUBMISSION REQUIREMENTS 

In order to expedite the evaluation of proposals, the Proposer's response to this RFP shall 
follow the format and order of items, using the same paragraph identifiers, as set forth 
below. 

A. Letter of Transmittal 

The Proposer shall submit a letter on its letterhead, signed by an authorized 
representative, stating its experience and qualifications in meeting the 
requirements of this RFP. This letter shall include a statement on whether the 
Proposer is submitting a proposal as a single entity, a joint venture, or is 
parmering with another firm in a prime/subcontracting relationship. In all cases, 
information required for a single entity is required for each participant in a joint 
venture. The Letter of Transmittal shall contain: 

(1) Name and address of the Proposer and an original signature on the Letter of 
Transmittal by an authorized representative on behalf of the Proposer; 

(2) Name(s), titie(s) and telephone number(s) of the individual(s) who are 
authorized to negotiate and execute the Contract; 

(3) Name, title and telephone number ofa contact person to which the Port 
Authority can address questions or issues related to this RFP; 

(4) Name and address of proposed subcontractors, if any; 

(5) If a corporation: (a) a statement of the names and residences of its officers, 
and (b) a copy of its Certificate of Incorporation, with a written declaration 
signed by the secretary of the corporation, with the corporate seal affixed 
thereto, that the copy fiimished is a true copy of the Certificate of 
Incorporation as of the date of the opening of the Proposals; 

If a partnership: a statement of the names and residences of its principal 
officers, indicating which are general and which are special partners; 

If an individual: a statement of residence; 

If a joint venture: information on each of the parties consistent wfth the 
information requested above; if the Contract is awarded lo a common law 
joint venture (a partnership of business entities) each member will be jointly 
and se\'erally liable under the Contract. 

B. Executive Summary 

The Proposer shall submit a summary presenting the major features of its proposal 
and how the proposal satisfies the requirements contained in this RFP. as well as 
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the special competencies and expertise of the Proposer to meet the requirements 
of this RFP. 

C. Agreement on Terms of Discussion 

The Proposer shall submit a copy of the "Agreement on Terms of Discussion," 
signed by an authorized representative of the Proposer. The Agreement format is 
included as Attachment A and shall be submitted by the Proposer without any 
alterations or deviations. Any Proposer who fails to sign the Port Authority's 
"Agreement on Terms of Discussion" will not have its proposal reviewed. If the 
Proposer is a joint venture, an authorized representative of each party must sign 
the Agreement. 

D. Certifications With Respect to the Contractor's Integrity Provisions 

The Proposer, by signing the Letter of Transmittal, makes the certifications in the 
"Contractor's Integrity Provisions,'' included as Part IV of Attachment B Entitled, 
" Standard Contract Terms And Conditions of this RFP. If the Proposer cannot 
make any such certifications, it shall enclose an explanation of that inability. 

i 

£. Documentation of Proposer Prerequisites 

The Proposer shall submit documentation to demonstrate that it meets all 
prerequisites, if any, included herein. 

F. Proposal 

The Proposer must submit a proposal thai details and clearly describes its 
experience and capability lo perform the cleaning services described in this RFP, 
its approach to such work and the cost of such work to the Port Authority. At a 
minimum, the proposal shall address the following: 

1. Cost Proposal 

a. The Proposer shall submit a Cost Proposal indicating the compensation that 
it expects to receive. The Cost Propcsal shall be complete and inclusive of 
all work required by this RFP and shall include, but not be limited to. 
material and labor costs, fuel costs, any salaries, health benefits and other 
benefits, overheads, profits, etc. The Cost Proposal should be submitted on 
Attachmeni - Part III - Cost Proposal Forms, 

b. In addition, the Proposer shall submit completed Attachments. 
"Calculation of Hourly Rate" forms, which upon acceptance by the Port 
Authorit)' shall become part of the Contract and subject to audit in 
accordance with the Wages. Health and Supplemental Benefits 
requirements hereunder or established at the time of proposal acceptance. 
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2. Management Approach 

a. The Proposer should indicate the total number of full-time (minimum thirty 
(30) hours/week) employees currentiy employed by the firm and the 
number employed in each of the preceding three (3) years. 

b. The Proposer shall show the number of full time and part time employees to 
be utilized in providing these services, including supervisory staff. The 
Proposer shall submit a plan to minimize employee turnover. It is the Port 
Authority's preference to have the Proposers submit a staffing plan that 
maximizes the use of full time employees. 

c. The Proposer should provide a complete description of how it intends to 
implement and manage the required services hereunder, including any 
information that it believes would be helpful lo the Port Authority in 
assessing its ability to provide the services described in the RFP. 

The Proposal must include the Proposer's plan to ensure compliance with 
the requirements of this Contract including, but not limited to: 

• insurance requirements, such as: 
o general liability insurance 
o automobile insurance 
o workers' compensation insurance 

• the Proposer's M/WBE Participation Plan, in accordance with the 
M/WBE Subcontracting Provisions hereunder. 

• The Proposer's Certified Envirormientally Preferable 
Products/Practices Form ensuring compliance with all applicable 
federal, state and local standards in their business practices, in 
accordance with the Certified Enviroiunentally Preferable Products/ 
Practices. 

In addition, the Proposer should submit proposed minimimi service 
standards (and the appropriate measurements thereoO, concepts or 
procedures that will further its objective to provide the highest possible 
level of service at New Jersey Marine Terminals, including how it will 
determine and maintain performance measurements. 

3. Technical Experience. Experience of Proposer, and the Proix)ser's Capability to 
Meet the Requirements of this RFP 

a. The Proposer shall submit a listing of all clearung Contracts that were 
performed by or are currenUy being performed by the Proposer within the 
last five (5) years. For each Contract listed, include: 

• The name and address of the Contracting pany 
• The locations where the work was performed 
• Duration of the Contract 
• The approximate dollar amount of the Contract 
• The annual staff hours of full and part time Ubor expended in the 

performance of the Contract 
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• A summary of the types of work performed and 
• The names, addresses and telephone numbers of the owners 
• Representatives familiar with the work that the Port Authority may 

contact. 

b. The Proposer should provide a statement indicating the qualifications and 
experience of managerial and supervisory personnel employed by the firm 
who are to be exclusively dedicated to the Contract! including: 

• Their length of service with the firm 
• The anticipated function of each person on the Contract 
• A summary of the relevant experience of each person listed 

The resumes of the individuals who are being recommended for these 
positions should be included in the Proposal. , 

c. The Proposer should provide a complete description of all employee management 
programs (covering both supervisory and non-supervisory personnel), cun^ently 
utilized by your firm, including, but not limited to: 

• Cleaning related training 
• Security training 
• OSHA safety training 
• Employee motivation and incentive progratiis 
• Health benefits information programs for employees 
• Quality Assurance/Quality Control programs 
• Payroll processing 
• Recruitment procedures 
• Staffing retention plan 
• Disciplinary procedures, etc. (include, if available, copies o f 

manuals or other associated documents). 

d. Preventive Maintenance Program imder a factory authorized service to repair all 
equipment utilized to perform the Contractor's services. The Preventive 
Maintenance Program should cover all equipment listed in Section S8. Materials, 
Supplies and Equipment and Section 12, Contractor's Vehicle. 

e. The Proposer shall submh to the Port Authority, a detailed itemized description 
explaining technical expertise and past experience the Proposer has in the 
following areas: 

• Utilization of technological advances in cleaning and resulting 
beneflts; 

• Management of cleaning services in buildings and facilities, of 
similar size; 

• Preventative maintenance program for equipment 

4- Staffing Management 

a. Describe the Proposer's plan to ensure that an employee who performed a 
similar role at the Facility under a previous Port Authority Contract suffers 
no diminution in wage rate under the new Contract 
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b. The Proposer shall submit a Wage, Health and Supplemental Benefits Plan 
for the Contract. 

In addition, the Proposer shall submit a self-assessment plan, applicable to 
all years of the Contract including a system, which shall be subject to audit 
by the Port Authority, that will monitor on a monthly basis the Contractor's 
own performance with respect to its obligation to pay the specified wages, 
health and other supplemental benefits. 

The Proposer shall submit a plan demonstrating how it will react to 
underpayments detected by the above monitoring system and how it will 
ensure compliance with the required wages, health and other supplemental 
benefits requirements before the end of the affected period. 

c. Describe the Proposer's employee retention plan for this Contract. 

d. Describe the Proposer's plan to compensate its employees in terms of 
wages and benefits and how it intends to adjust wages and benefits during 
the Contract period. 

e. The Proposer shall submit in its proposal, its allowance for holiday, 
vacation and sick days, welfare, retirement and other supplemental 
benefits for each of its employees performing services under this Contract 
including, but not limited to. how such allowance for holiday, vacation and 
sick days, welfare, retirement and other supplemental benefits is 
implemented and administered by the Contractor 

f Describe the Proposer's training, health benefits and workplace safety 
programs for this Contract 

5. Contractor Identity Check/Background Screening Plan 

The Proposer shall submit a Contractor Identity Check/Background Screening 
Plan, which demonstrates how the Proposer will ensure that only employees 
who were successfully prescreened and properly credentialed perform the 
services herein. This Plan shall be applicable to all years of the Contract and 
shall include, but not be limited to, the following: 

The length of time researched for the identity check/background screening on 
riew hires, which shall be at a minimum of 10 years of employment history or 
verification of what an employee documented they have done in the last 10 
years preceding the date of the investigation, resources utilized to perform this, 
and the frequency at which it is performed on current employees. 

6. The Proposer shall provide any other information that is related to the above 
requirements that the Proposer believes would be helpful to the Port Authority 
in the evaluation of its proposal. 
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G. Acknowledgment of Addenda 

If any Addenda are sent as part of this RFP, the Proposer shall complete, s i g n and 
include with its Proposal the addenda form(s). In the event any Proposer fa i l s to 
conform to these instructions, its proposal will nevertheless be construed a s 
though the Addenda had been acknowledged. 

H Acceptance of Standard Contract Terms and Conditions 

The Port Authority has attached to this RFP as Attachmeni B, Standard Contract 
Terms and Conditions governing the Contract. The Proposer is expected t o agree 
with these Standard Contract Terms and Conditions. Hovyever, if the Proposer 
has any specific exceptions, such exceptions should be set:forth in a separate letter 
included with its response to this RFP. After the proposal due date, the Proposer 
will be precluded from raising any exceptions unless such exceptions are justified 
by and directiy related to substantive changes in the business or technical 
requirements and are agreed to by the Proposer and the Port Authority. 

L M/WBE Plan 
The Proposer shall submit an M/W^E Plan in accordance with the section of the 
RFP entitied "M/WBE Subcontracting Provisions." 

9. CONDITIONS FOR THE SUBMISSION OF A PROPOiSAL 

In addition to all other requirements of this RFP, the Proposer agrees to the following 
conditions for the submission of its proposal. 

A Changes to this RFP 

At any time, in its sole discretion, the Port Authority may by written addenda, modify, 
correct amend, cancel and/or reissue this RFP. If an addendum is issued prior t o the 
date proposals are due, il will be provided to all parties to whom RFP's were mailed. 
If an addendum is issued afier proposals have been received, the addendum wi l l be 
provided only to those whose proposals remain under consideration at such t i m e . 

B. Proposal Preparation Costs 

The Port Authority shall not be liable for any costs incinred by the Proposer i n the 
preparation, submittal, presentatioit or revision of its proposal, or in any other aspect 
of the Proposer's pre-contract activity. No Proposer is entitled to any compensation 
except under an agreement for performance of services signed by an authorized 
representative of the Port Authority and the Proposer. 

C. Disclosure of Proposal Contents / Use of Ideas and Materials 
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Proposal information is not generally considered confidential or proprietary. All 
information contained in the proposal is subject to the "Agreement on Terms of 
Discussion" attached hereto as Attachment A. 

D. Ownership of Submitted Materials 

All materials submitted in response to or in connection with this RFP shall become 
the property of the Port Authority. Selection or rejection ofa Proposal shall not affect 
this right. 

E. Subcontractors 

If a Proposer intends to use subcontraclor(s) the Proposer must identify in its proposal 
the names of the subcontractor(s) and the portions of the work the subcontractor(s) 
will perform. 

F. Conflict of Interest 

If the Proposer or any employee, agent or subcontractor of the Proposer may have a 
possible conflict of interest or may give the appearance ofa possible conflict of 
interest, the Proposer shall include in its proposal a statement indicating the nature of 
the conflict. The Port Authority reserves the right to disqualify the Proposer if, in its 
sole discretion, any interest disclosed from any source could create a conflict of 
interest or give the appearance of a conflict of interest. The Port Authority's 
determination regarding any questions of conflict of interest shall be final. 

G. Authorized Signature 

Proposals must be signed by an authorized corporate officer (e.g., President or Vice 
President), General Partner, or such other individual authorized to bind the Proposer 
to the provisions of its proposal and this RFP. 

H. References 

The Port Authority may consult any reference familiar with the Proposer regarding its 
current or prior operations and projects, financial resources, reputation, performance, 
or other matters. Submission ofa proposal shall constitute permission by the 
Proposer for the Port Authority to make such inquiries and authorization to third 
parties to respond thereto. 

1. Evaluation Procedures and Negotiation 

Only Proposers which meet the prerequisites, ifany, may have their proposals 
evaluated based on the evaluation criteria set forth in this RFP. The Port Authority 
may use such procedures that it deems appropriate to evaluate such proposals. The 
Port Authority may elect to initiate contract negotiations with one or more Proposers 
including negotiation of costs^price(s) and any other term or condition, including 
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modifying any requirement of this RFP. The option of whether or not to initiate 
contract negotiations rests solely with the Port Authority. 

J. Taxes and Costs 

Purchases of services and tangible personal property by the Port Authority in the 
States of New York and New Jersey are generally exempt from state and local sales 
and compensating use taxes, and from most federal excises (Taxes). Therefore, the 
Port Authority's purchase of the contractor's services under this contract is exempt 
from Taxes. Accordingly, the contractor must not include Taxes in the price charged 
to the Port Authority for the contractor's services under this contract 

K. Most Advantageous Proposal/No Obligation to Award 

i 

The Port Authority reserves the right to award the Contract to other than the Proposer 
proposing the lowest price. The Contract will be awarded to the Proposer whose 
proposal the Port Authority believes, in its sole discretion, will be the most 
advantageous to the Port Authority. Neither the release of this RFP nor the 
acceptance of any response.thereto shall compel the Port Authority to accept any 
proposal. The Port Authority shall not be obligated in any manner whatsoever t o any 
Proposer until a proposal is accepted by the Port Authority in the manner provided in 
the Section of this RFP entitled "Proposal Acceptance or Rejection." 

L. Multiple Contract Awards 

The Port Authority reserves the right to award multiple Contracts for the products, 
woik and/or services that are the subject matter of this RFP and Proposers are hereby 
given notice that they may not be the Port Authority's only contractor for such 
products, work and/or services. 

M. Right to Extend Contract 

If this is a proposal for a contract for a term of years, including specified options for 
renewal, the Port Authority reserves the additional right to extend the contract term 
for an additional 120 days, upon the same terms and conditions of the original 
Contract negotiated between the Port Authority and the successful Proposer. 

N. Rights of the Port Authority 

(1) The Port Authority reserves all its rights at law and equity with respect l o this 
RFP including, but not limited to, the unqualified right at any time and in its 
sole discretion, to change or modify this RFP, to reject any and all proposals, to 
wuve defects or irregularities in proposals received, to seek clarification of 
proposals, to request additional informatiott to request any or all Proposers to 
make a presentation, to undertake discussions and modificatioits with one or 
more Pioposers, or to negotiate an agreement with any Proposer or third person 
who. at any time, subsequent to the deadline for submissions to this RFP, may 
express an interest in the subject matter hereof, to terminate further participation 
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in the proposal process by a Proposer or to proceed with any proposal or 
modified proposal, which in its judgment will, under all circumstances, best 
serve the Port Authority's interest The Port Authority may, but shall not be 
obliged to, consider incomplete proposals or to request or accept additional 
material or information. The holding of any discussions with any Proposer shall 
not constitute acceptance of a proposal, and a proposal may be accepted with or 
without discussions. 

(2) No Proposer shall have any rights against the Port Authority arising fi-om the 
contents of this RFP, the receipt of proposals, or the incorporation in or 
rejection of information contained in any proposal or in any other document. 
The Port Authority makes no representations, warranties, or guarantees that the 
information contained herein, or in any addenda hereto, is accurate, complete, or 
timely or that such infonnation accurately represents the conditions that would 
be encountered during the performance of the contract The furnishing of such 
information by the Port Authority shall not create or be deemed to create any 
obligation or liability upon it for any reason whatsoever and each Proposer, by 
submitting its proposal, expressly agrees that it has not relied upon the 
foregoing information, and that it shall not hold the Port Authority liable or 
responsible therefor in any manner whatsoever. Accordingly, nothing contained 
herein and no representation, statement or promise, of the Port Authority, its 
directors, officers, agents, representatives, or employees, oral or in writing, shall 
impair or limit the effect of the warranties of the Proposer required by this RFP 
or Contract and the Proposer agrees that it shall not hold the Port Authority 
liable or responsible therefor in any manner whatsoever. 

(3) At any time and from time to time af\er the opening of the proposals, the Port 
Authority may give oral or written notice to one or more Proposers to fiimish 
additional information relating to its proposal and/or qualifications to perform 
the services contained in this RFP, or to meet with designated representatives of 
the Port Authority. The giving of such notice shall not be construed as an 
acceptance ofa proposal. Information shall be submitted within three (3) 
calendar days after the Port Authority's request unless a shorter or longer time is 
specified therein. 

O. No Personal Liability 

Neither the Commissioners of the Port Authority, nor any of them, nor any officer, 
agent or employee thereof shall be charged personally with any liability by a 
Proposer or another or held liable to a Proposer or another under any term or 
provision of this RFP or any statements made herein or because of the submission or 
attempted submission ofa proposal or other response hereto or otherwise. 
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ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including information contained 
in any proposal, vendor qualification, ideas, models, drawings, or other material communicated 
or exhibited by us or on our behalf) shall not impose any obligations whatsoever on the Port 
Authority or entitle us to any compensation therefore (except to the extent specifically provided 
in such written agreement if any, as may be entered into between the Port Authority and us). 
Any such information given to the Port Authority before, with or after this Agreement o n Terms 
of Discussion ("Agreement"), either orally or in writing, is not given in confidence. Such 
infonnation may be used, or disclosed to others, for any purpose at any time without obligation 
or compensation and without liability of any kind whatsoever. Any statement which is 
inconsistent with this Agreement, whether made as part pf or in cormection with this Agreement, 
shall be void and of no effect. This Agreement is not intended, however, to grant to the Port 
Authority rights to any matter, which is the subject of valid existing or;potential letters patent. 
The foregoing applies to any information, whether or not given at the invitation of the Authority. 

Notwithstanding the above, and without assuming any legal obligation, the Port Authority will 
employ reasonable efforts, subject to the provisions of the Authority's Freedom of Information 
Resolution adopted by its Committee on Operations on August 13, 1992, which may be found on 
the Authority website at 
httD://Miir^'.panvni.sov/AhouilhePortAuthoritv/CnntaciInfdrmanon^foijyolicv.himl. not l o 
disclose to any competitor of the undersigned, information submitted which are trade secrets or 
is maintained for the regulation or supervision of commercial enterprise which, if disclosed, 
would cause substantial injury to the competitive position of the enterprise, and which 
information is identified by the Proposer as proprietary, which may be diisclosed by the 
undersigned to the Port Authority as part ofor in cormection with the submission ofa proposal. 

(Company) 

(Signature) 

(Title) 

(Date) 

ORIGINAL AND PHOTOCOPIES OF THIS PACE ONLY. 
DO NOT RETYPE-
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CONTRACT SPECIFIC TERMS AND CONDITIONS FOR FACILITY SERVICES 
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PART I -CONTRACT SPECIFIC TERMS AND CONDITIONS 

1. General Agreement 

The Contractor agrees to perform janitorial and general cleaning services at the New 
Jersey Marine Terminals and all related areas, buildings and properties associated 
therewith as set forth herein, including snow removal, and to furnish all labor, 
supervision, imiforms, vehicles, equipment, materials, supplies, training and other 
facilities and do all other things necessary, proper or incidental thereto, all in strict 
accordance with the provisions of the Contract Documents and any future changes 
therein; and the Contractor further agrees to assume and perform all other duties and 
obligations imposed upon him by this Contract 

The enumeration in these Contract Documents of particular things to be furnished or 
done at the Contractor's expense, or without cost or expense to the Port Authority, or 
without additional compensation to the Contractor shall not be deemed to imply that 
only things ofa nature similar to those enumerated shall be so furnished and done; 
but the Contractor shall perform all Work as required without other compensation 
than that specifically provided, whatsoever changes may be made in the 
Specifications, whatsoever Work may be required in addition to that required by the 
Specifications in their present form, and whatsoever obstacles or unforeseen 
conditions may arise or be encountered. 

2. Duration/Escalation 

A. The initial term of this Contract (referred to herein as the "Base Term") shall be for 
a three (3) year period commencing on or about March 1,2009 on the specific date 
set forth in the Port Authority's written notice of proposal acceptance (said date 
herein referred lo as "the Effective Date" or "Commencement Date") and unless 
sooner terminated, revoked or extended in accordance with the provisions hereof, 
shall expire on the day preceding the third (3) anniversary thereof (said date 
referred to herein as "the Expiration Date"). 

B. The Port Authority shall have the right to extend this Contract for one (1) three (3) year 
period from the Expiration Date (hereinafter referred to as the "Option Period") upon 
the same terms and conditions subject to the following: iiot later than thirty (30) days 
prior to the Expiration Date, the Port Authority will send a notice that it is extending the 
Base Term of this Contract as aforesaid, and the term of the Contract shall thereupon 
be extended for the Option Period on the same terms and conditions, subject only to the 
adjustment of charges as hereinafter provided. 

C. For the first second and third years of the Option Period exercised hereimder, the 
Port Authority shall adjust the lump sum and unit prices inserted by the 
Contractor on the Cost Proposal Form as hereinafter provided milizing the 
Consumer Price Index for all Urban Consumers; Series Id: CUURA101SAOL2; 
Not Seasonally Adjusted; New York-Northern New Jersey-Long Island. NY-NJ-
(TT-PA area: all items less shelter. 1982-1984=100. published by the Bureau of 

25 



Labor Statistics of the United States Department of Labor (hereinafter called the 
"Price Index"). Price adjustment shall not exceed three (3) percent per option 
year. 

D. For the first year of the Option Period, the Price Index shall be determined for the 
months of August 2010 and August 2011. The prices in effect in the final year of 
the Base Term shall be multiplied by a fraction the numerator of which is tiie Price 
Index for August 2011 and the denominator of which is the Price Index for August 
2010. The resuhing products shall be the prices in effect in the first year of the 
Option Period. Such price adjustment shall not exceed three (3) percent. 

E. For the second year of the Option Period, the Price Index shall be determined for 
the months of August 2011 and August 2012. The prices in effect in the first year 
of the Option Period shall be multiplied by a fraction the nuirierator of which is the 
Price Index for August 2012 and the denominator of which is the Price Index for 
August 2011. The resulting products shall be the prices in effect in the second 
year of the Option Period. Such price adjustment shall not exceed three (3) percent 

F. For the third year of the Option Period, the Price Index shall be determined for the 
months of August 2012 and August 2013. The prices in effect in the second year 
of the Option Period shall be multiplied by a fraction the numerator of >vhich is 
the Price Index for August 2013 and the denominator of which is the Price Index 
for August 2012. The resulting products shall be the prices in effect in the third 
year of the Option Period. Such price adjustment shall not exceed three (3) 
percent. 

G. In the event ofa change in the basis or the discontinuance of the publication by 
the United States Department of Labor of the Price Index, such other appropriate 
index shall be substituted as may be agreed to by the parties hereto as properly 
reflecting changes in value of the current United States money in a mariner sinular 
to that established in the said Price Index. In the event of the failure of the parties 
to so agree, the Port Authority may select and use such index, as it deems 
appropriate. 

H. In the event the prices set forth on the Cost Proposal Form shall be adjusted 
hereunder, then, simultaneously with such adjustment of the charges, the Hourly 
Wage and Supplemental Benefits set forth in Section 10 hereof shall each also be 
adjusted during the option period in the same maimer and by the same percentage 
as set forth above for the prices on the Cost Proposal Form. The Contractor shall 
pay and provide the same to its employees hereunder and shall comply Avith all 
the terms and provisions hereof in connection therewith. In the event that the 
Price index is not available for any specified month as herein above set forth 
within the time set forth for payment the Price Index for the latest month then 
published shall be used to constitute the Price Index. 

I. The Port Authority shall have the absolute right to extend this Contract for an 
additional one hundred twenty (120) day period subsequent to the Expiration Date 
of the Base Term, or Option Period if exercised, subject to the same terms and 
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conditions then in effect. The prices quoted by the Contractor for the third year of 
the Base Term, or third year of the Option Period, as applicable, shall remain in 
effect during this extension period without escalation. The Port Authority -will 
advise the Contractor, in writing, at least thirty (30) days prior to the applicable 
Expiration Date that the Contract term is so extended. 

3. Payment 

a. Subject to the provisions of this Contract, the Port Authority agrees to pay to the 
Contractor and the Contractor agrees to accept from the Port Authority as full 
and complete consideration for the performance of all its obligations under this 
Contract and as sole compensation for the Work performed by the Contractor 
hereimder, a compensation calculated from the lump sum prices and the actual 
quantities of services performed and the respective unit prices thereof inserted 
by the Contractor in the Cost Proposal Form, subject to the adjustment 
provisions hereof, exclusive of compensation under the clause hereof entitled 
"Extra Work". The manner of submission of all bills for payment to t he 
Contractor by the Port Authority for services rendered under this Contract shall 
be subject to the approval of the Manager in all respects, including, but not 
limited to, format breakdown of items presented and verifying records. All 
computations made by the Contractor and all billing and billing procedures 
shall be done in conformance with the following procedures: 

i) For each month in which Routine and Periodic Gleaning Services 
required by this Contract are performed by the Contractor, the Contractor 
shall invoice the Port Authority for one twelfth (1/12) the Annua] Lump 
Sum Prices for said services inserted by the Proposer in the Cost Proposal 
Form for the appropriate Contract Year, as such amount may be adjusted 
pursuant to the provisions of this Contract 

ii) For Snow Removal Services. Policing Services. Policing Services at Auto 
Marine Terminal and Guard Booth Cleaning Services performed by the 
Contractor hereunder, the Contractor shall invoice the Port Authority the 
applicable prices per hour inserted by the Proposer in the Cost Proposal 
Form for the appropriate Contract Year, as such amount may be adjusted 
pursuant to the provisions of this Contract times the number of hours 
expended for such services in such month. 

iii) For each item of Extraordinary Cleaning Services performed by the 
Contractor, the Contractor shall invoice the Port Authority the price per 
hour, price per square foot price per flight or price per each as 
applicable, for such Services inserted by the Contractor in the Cost 
Proposal Form for the appropriate Contract Year, as such amounts may 
be adjusted pursuant to the provisions of this Contract times the actual 
number of square feet cleaned, flights cleaned, blinds rinsed or hours of 
such work performed by the Contractor in such month. 
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b. The compensation indicated above is full compensation for all Work whatsoever 
required by this Contract excluding compensation for Extra Work assigned 
pursuant to the clause entitled "Extra Work," compensation for which shall be in 
accordance with the provisions of said clause. 

c. The annual estimated quantities set forth on the Cost Proposal Form are given 
solely to enable the Port Authority to make price comparisons. The Port 
Authority makes no representations as to what the actual quantities will be and 
shall not be held responsible even though the annual estimated quantities are not 
even approximately correct. The Contractor's compensation for unit price work 
will be computed based on the actual hours expended and/or square feet or 
flights cleaned or blinds rinsed, as the case may be, as further set forth above. 

d. Payment will be made in monthly installments in accordance with the following: 

i) The Contractor shall submit to the Manager by the fifth day of the month 
following the month of commencement of the Contract and on or by the fifth 
day of each month thereafter (including the month following the termination 
or expiration of this Contract) a complete and correct invoice setting forth the 
amount due to the Contractor for the preceding calendar rhonth which amount 
shall be 1/12 of the Annual Lump Sum Contract Price for routine and periodic 
cleaning sections and any other work performed during the proceeding 
calendar month in which billed services were rendered accompanied by such 
information as may be required by the Manager for verification. The invoice 
must show the Contractor's Federal Tax Identification Number. Within 
fifteen (15) calendar days of its receipt of the Contractor's invoice, the Port 
Authority will pay to the Contractor an initial payment equal to eighty-five 
percent (85%) of the face value of such invoice. Payment to the Contractor of 
any amoimts due in excess of the aforesaid initial payment will be nnade by 
the Port Authority within thirty (30) calendar days following its receipt of the 
invoice. 

ii) Payments made hereunder are subject to such adjustments as may be 
necessitated following Port Authority verification of the accuracy o f 
amounts billed. Such payments are further subject to deductions for such 
liquidated damages to which the Port Authority may be entiUed pursuant to 
the clause hereof entitled "Liquidated Damages". 

No certificate, payment acceptance of any Work or any other act or 
omission of any representative of the Port Authority shall operate to release 
the Contractor from any obligation under or upon this Contract o r to stop 
the Port Authority from showing al any time that such certificate, payment 
acceptance, act or omission was incorrect or to preclude the Port Authority 
from recovering any monies paid in excess of those lawfully due and any 
damage sustained by the Port Authority. 

In the event an audit of received invoices should indicate that the correct 
sum due the Contractor for the relevant billing period is less than the amount 
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actually paid by the Port Authority, the Contractor shall pay to the Port 
Authority the difference promptly upon receipt of the Port Authority's 
statement thereof The Port Authority may, however, in its discretion elect 
to deduct said smn or sums from any subsequent monthly payments payable 
to the Contractor hereunder. 

"Final Payment", as the term is used throughout this Contract shall mean 
the final payment made for services rendered in the last month of the Base 
Term or any extended term. However should this Contract be terminated for 
any reason prior to the last month of the Base Term or any extended term, 
then Final Payment shall be the payment made for services rendered in the 
month during which such termination becomes effective. The Contractor's 
acceptance of Final Payment shall act as a full and complete release to the 
Port Authority of all claims of and of all liability to the Contractor for all 
things done or furnished in connection with this Contract and for every act 
and neglect of the Port Authority and others relating to or arising out of this 
Contract including claims arising out of breach of contract and claims based 
on claims of third persons. No payment however, final or otherwise shall 
operate to release the Contractor from any obligations in connection with 
this Contract 

4. Extra Work 

The Contractor is required to provide separate materials, supplies, equipment and 
persoimel for Extra Work when the Manager deems such necessary. "Extra Work" as 
used herein shall be defined as work, which differs fi^m that expressly or impliedly, 
required by the Specifications in their present form. Total Extra Work performed by 
the Contractor shall not exceed six percent (6%) of the Total Contract Price of this 
Contract for the entire term of this Contract including extensions thereof 

An increase in area or fiequency does not constitute Extra Work, but shall be 
compensable based on the prices in the Cost Proposal Form and the paragraph herein 
tided "Increase or Decrease in Areas or Frequencies". 

The Contractor is required to perform Extra Work pursuant to a written order of the 
Manager expressly recognizing such work as Extra Work. If Lump Sum or Unit Price 
compensation cannot be agreed upon by the parties in writing prior to the start of 
Work, the Contractor shall perform such Extra Work and the Contractor's 
compensation shall be increased by the sum of the following amounts and such 
amounts only: (1) the actual net cost in money, of the lalxir, and material, required 
for such Extra Work; (2) ten percent (10%) of the amount imder (1) above; (3) such 
rental as the Manager deems reasonable for plant and equipment (other than small 
tools) required for such Extra Work; (4) if the Extra Work is performed by a 
subcontractor, an additional five percent (5%) of the sum of the amounts under (1) 
through (3) above. 

As used in this numbered clause (and in this clause only): 
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"Labor" means laborers, mechanics, and other employees below the rank of Supervisor, 
directiy employed at the Site of the Work subject to the Manager or his/her designee's 
Port Authority to determine what employees of any category are "required for Extra 
Work" and as to the portion of their time allotted to Extra Work; and "cost of labor" 
means the wages actually paid to and received by such employees plus a proper 
proportion of (a) vacation allowances and union dues and assessments which the 
employer actually pays pursuant to contractual obligation upon the basis of such wages, 
and (b) taxes actually paid by the employer pursuant to law upon the basis of such wages 
and workers' compensation premiums paid pursuant to law. "Employees" as used above 
mean only the employees of one employer. 

"Net Cost" shall be the Contractor's actual cost after deducting all permitted cash and 
trade discounts, rebates, allowances, credits, sales taxes, commissions, and refunds 
(whether or not any or all of the same shall have been taken by the Contractor) of all parts 
and materials purchased by the Contractor solely for the use in performing its obligation 
hereunder provided, such purchase has received the prior written approval of the 
Manager as required herein. The Contractor shall promptiy ftimish to the Manager such 
bills of sale and other instruments as may be required by it, executed, acknowledged and 
delivered, assuring to it tide to such materials, supplies, equipment parts, and tools free 
of encumbrances. 

"Materials" means temporary and consumable materials as well as permanent materials; 
and "cost of materials" means the price (including taxes actually paid by the Contractor 
pursuant to law upon the basis of such materials) for which such materials are sold for 
cash by the manufacturers or producers thereof, or by regular dealers therein, whether or 
not such materials are purchased directiy from the manufacturer, producer or dealer (or if 
the Contractor is the manufacturer or producer thereof, the reasonable cost to the 
Contractor of the manufacture and production), plus the reasonable cost of delivering 
such materials to the Site of the Work in the event that the price paid to the manufacturer, 
producer or dealer does not include delivery and in case of temporary materials, less their 
salvage value, ifany. 

The Manager shall have the Port Authority to decide all questions in connection with the 
Extra Work. The exercise by the Manager of the powers and authorities vested in 
him/her by this section shall be binding and final upon the Port Authority and the 
Contractor. 

The Contractor shall submit all reports, records and receipts as are requested by the 
Manager so as to enable him/her to ascertain the lime expended in the performance of the 
Extra Work, the quantity of labor and materials used therein and the cost of said labor 
and materials to the Contractor. 

The provisions of this Contract relating generally to Work and its performance shall 
apply without exception to any Extra Woik required and to the performance thereof 
Moreova, the provisions of the Specifications relating generally to the Work and its 
perfoimance shall also apply to any Extra Work required and to the performance thereof, 
except to the extent that a written order in connection with any particular item of Extra 
Work may expressly provide otherwise. 
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If the Contractor deems work to be Extra Work, the Contractor shall give vmtten notice 
to the Manager within twenty-four (24) hours of performing the work that he so considers 
as Extra Work, and failure of the Contractor to provide said notice shall be a waiver of 
any claim to an increase in compensation for such work and a conclusive and binding 
determination that it is not Extra Work. 

The Contractor shall supply the amount of materials, supplies, equipment and persormel 
required by the Manager within twenty-four (24) hours following the receipt of written or 
verbal notice from the Manager, or in the case of an emergency as detennined by the 
Manager, within four (4) hours following the receipt by the Contractor of the Manager's 
written or oral notification. Where oral notification is provided hereunder, the Manager 
shall thereafter confirm the same in writing. 

All Extra Work shall be billed to the Port Authority on a separate invoice on a monthly basis. 

5. Liquidated Damages 

In the event that dining any monthly period the Contractor fails to satisfactorily perform all or 
any part of the services required hereunder in accordance with the requirements and at the 
minimum frequencies set forth in the Specifications (as the same may be modified in 
accordance with provisions set forth elsewhere herein) then, inasmuch as the damage and loss to 
the Port Authority for such failure to perform includes items of loss whose amount will be 
inc£^ble or very difficult of accurate estimation, the damages to the Port Authority shall be 
liquidated as follows: 

A. If the Contractor fails lo satisfactorily perform any item of the work set forth in 
Exhibit A of the Scope of Work at the frequencies therein stated then the monthly 
installment payable hereunder shall be reduced by an amount equal to two 
hundred percent (200%) of the Unit Price inserted by the Contractor on the Cost 
Proposal for that item. The Liquidated Damages will b^ appropriate for the 
applicable service and year, multiplied by the number of square feet hours or 
items as applicable, not satisfactorily cleaned as required during said month. 
Where no specific unit price has been quoted for the type of services not 
performed or performed unsatisfactorily, liquidated damages will be computed 
utilizing the hourly rate for "Policing" multiplied by the number of hours, which 
in the opinion of the Manager, are necessarv' to complete the work not performed 
multiplied by two hundred percent (200%). In making his determination of 
necessary hours, the Manager shall consider generally accepted industry standards 
where such are available. 

B. If the Contractor fails to satisfactorily perform any Snow Removal Response at 
the times required by the Manager, then the monthly installment payable 
hereunder shall be reduced by two hundred percent (200%) of the applicable rate 
per hour for such services then in crfcct multiplied by jthc number of hours of stich 
services not rendered. The Manager shall have the right to determine the number 
of hours required to satisfactorily perform the incomplete or non-performed Work 
and he shall consider generally accepted industry standards where stich are 
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available. 

C. If the Contractor fails to provide and maintain in proper working order as 
determined by the Manager any Nextel or cell phone device required to be 
provided to any Lead Cleaner hereunder, the monthly instalbnent payable 
hereunder shall be reduced by $50.00 for each day or any part thereof during the 
month when any such cellular phone is not provided and operable. 

D. If any Lead Cleaner hereunder fails to respond to cellular phone communication 
from the Manager within the required fifteen (15) minute response time, then the 
monthly instalbnent payable hereunder, shall be reduced by $25.00 for the initial 
failure to respond within the required fifteen (15) minute response time and for 
each hour thereafter in which any Lead Cleaner fails to respond. 

E. If the Contractor fails to have a Lead Cleaner on duty during the specified hours 
hereunder, then the monthly instalhnent payable hereunder will be reduced by 
$50.00 per hour for each hour the Supervisor is not on duty. 

F. If the Contractor fails to provide to the Manager a written work schedule covering 
the first three months of the Contract within ten (10) days of the commencement 
date, then the monthly installment payable hereunder shall be reduced by $50.00 
for each day that the schedule is past due. 

G. In the event the Contractor fails to provide the information every six months as 
required in the Section hereunder entitled "Wages, Health and Supplemental 
Benefits" Section H, then the monthly installment payable hereunder shall be 
reduced by $200.00 for each day the Contractor fails to provide said information. 

H. If the Contractor fails to provide the Manager with the approved certificates of 
insurance no less than fifteen (15) days prior to the expiration date of each poHcy 
as required hereunder, then the monthly installment payable hereunder shall be 
reduced by $200.00 for each day such certificates are past due. 

]. if the any employee of the Contractor hereunder fails to wear the proper uniform, 
then die monthly installment payable hereunder shall be rediiced by $50.00 for 
each day when such employee is not so properly attired. 

J. If the Contractor fails to provide and maintain in good rurming and operating 
condition as determined by the Manager any motor vehicle for the exclusive use 
of the Contractor's personnel for inspections and/or transporting of personnel 
and/or materials and furnishing services hereunder, then the monthly installment 
payable hereunder shall be reduced by S150.00 for each day or part thereof during 
such month which such motor v ^ c l e is not so provided and operable. 

K. If the Contractor fails to provide and maintain in proper working order as 
determined by the Manager any triple action machine, single action machine, 
electronic floor sweeper, shampoo equipment or other significant item of 
equipment as determined by the Manager that is required hereunder, then the 
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monthly installment payable hereunder shall be reduced by $100.00 for each day, . 
or part thereof during said month which any triple action machine, single action 
machine, or other significant item of equipment as determined by the Manager is 
not provided and operable. 

L. If the Contractor fails to provide and/ or maintain any snovv blower or any major 
item of snow removal equipment in proper working order as determined by the 
Manager, the monthly installment payable hereunder shall be reduced by $100.00 
for each day, or part thereof during said montii, which any such snow blower is 
not so provided and operable. 

M. In addition, where any item of work scheduled at a frequency of less than once a 
month has not been satisfactorily performed during the month in which it has 
been scheduled, the Port Authority shall have the right to assess an additional one 
hundred percent (100%) of the monthly liquidated damages deduction for such 
work, each month until such time as it has been satisfactorily performed. 

Should the Contractor only partially perform any item of work, within an area 
specifically defined in the Specifications, the Manager shall have the right in 
computing liquidated damages hereunder, to base his computation on the total 
quantity of square feet within said area to which said item of Work applies. 

The Manager shall determine whether the Contractor has performed in a satisfactory 
manner and his/her determination shall be final, binding and conclusive upon the 
Contractor. 

Failure of the Manager or the Port Authority to impose liquidated damages shall not 
be deemed Port Authority acceptance of unsatisfactory performance or a failure to 
perform on the part of the Contractor or as a wavier of such right or an election of 
remedies. 

6. Increases and Decreases in Areas or Frequencies 

The Manager shall have the right at any time and from time to time in his/her sole 
discretion, to increase or decrease the frequencies of all or any part of the services 
required hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of areas, which are hereunder so described. In the event the 
Manager decides to change any frequencies or areas such change shall be by written 
notice not less than thirty (30) days, said changes to be effective upon the date 
specified in said notice. 

In the event of an increase or decrease in areas the monthly lump sum payments to be 
made hereunder shall be adjusted to reflea such additions or deletions in areas or 
frequencies utilizing the Unit Prices applicable to the Workladdcd. deleted or 
rescheduled as same are set forth in the Cost Proposal Forni (for the applicable 
Contract Year) for "Extniordinar> Cleaning Services" (as ssime may be adjusted 
pursuant to the provisions of this Contract). If there is no Unit Price for the service, 
which is increased or decreased, the hourly rale for Extraordinary Cleaner Services, 
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will be used multiplied by the number of additional or fewer hours necessitated. The 
Manager shall have the right to determine the number of hours required to 
satisfactorily perform the increased or decreased service and he shall consider 
generally accepted industry standards where such are available. 

In the event of a decrease, the Contractor shall not be entitled to compensation for 
Work not performed. 

No such change in areas or frequencies will be implemented which results in a total 
increase or decrease in compensation that is greater than 50% of the Total Estimated 
Contract Price for the Base Term or, if changes are to be implemented during the 
Option Period, 50% for the Option Period. 

Any increases in frequencies or areas shall not constitute Extra Work and, as such, 
shall not be limited by the Extra Work provisions of this Contract. 

7. Authority of the Director 

Inasmuch as the public interest requires that the Work to which this Contract relates shall 
be performed in the maimer which the Port Authority, acting through the Director, deems 
best the Director shall have absolute Authority to determine what is or is not necessary 
or proper for or incidental to the portion thereof specified in the clause hereof entitied 
"General Agreement" and the Specifications shall be deemed merely his present 
determination on this point. In the exercise of this Authority, he shall have power to alter 
the Specifications; to require the performance of Work not required by them in theu* 
present form, even though ofa totally different character from that now required; and to 
vary, increase and diminish the character, quantity and quality of, or to coimtermand any 
Work now or hereafter required. Such variation, increase, diminution or counteimanding 
need not be based on necessity but may be based on convenience. 

8. Authority and Duties of the Manager 

In the performance of the Contract the Contractor shall conform to all orders, directions 
and requirements of the Manager of the locations as set forth herein and shall perform the 
Contract to the satisfaction of the Manager at such times and places, by such methods and 
in such manner and sequence as he may require, and the Contract shall at all stages be 
subject to his inspection. The Manager shall determine the amount quality, acceptability 
and fitness of all parts of the Work and shall interpret the Specifications and any orders 
for Extra Work. The Contractor shall employ no equipment materials, methods or 
personnel to which the Manager objects. Upon request the Contractor shall confirm in 
writing any oral order, direction, requirements or determination. 

9. Insurance Procured by the Contractor 

The Contractor shall take out maintain, and pay the premiimis on Commercial General Liability 
Insurance, including but not limited to premises-operations, products-completed operations, and 
independent contractors coverage, with contractual liability language covering the obligations 
assumed by the Contractor imder this Contract and. if vehicles are to be used to carry out the 
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perfoimance of this Contract then the Contractor shall also take out maintain, and pay t h e 
premiums on Automobile Liability Insiu^ance covering owned, non-owned, and hired a u t o s in the 
following minimum limits: 

Commercial General Liability Insurance - $ 5 million combined single limit per occurtence for 
bodily injury and property damage liability. 

Automobile Liability Insurance - $ 2 million combined single limit per accident for bodily injury 
and property damage liability. 

In addition, the liability policy (ies) shall name The Port Authority of NY and NJ as additional 
insured, including but not limited to premise-operations, products-completed operations on the 
Commercial General Liability Policy. Moreover, the Commercial General Liability Po l i cy shall 
not contain any provisions for exclusions from liability other than provisions for exclusion from 
liability forming part of the most up to date ISO form or its equivalent unendorsed Corrunercial 
General Liability Policy. The liability policy (ies) and certificate of insurance shall conta in cross-
liability language providing severability of interests so that coverage will respond as if separate 
policies were in force for each insured. These insurance requirements shall be in effect for the 
duration of the contract to include any warrantee/guarantee period. , 

The certificate of insurance and liability policy (ies) must contain the following endorsement for 
the above liability coverages: 

"The insurer(s) shall not, without obtaining the express advance written permission fr^^m the 
General Courtsel of the Port Authority, raise any defense involving in any way the jurisdict ion 
of the Tribunal over the person of the Port Authority, the immunity of the Port Authori ty, its 
Commissioners, officers, agents or employees, the governmental nature of the Port Aiithority, 
or the provisions of any statutes respecting suits against the Port Authority," 

The Contractor shall also take out maintain, and pay premiums on Workers' Compensation 
Insurance in accordance with the requirements of law in the state(s) where work will t a k e place, 
and Employer's Liability Insurance with limits of not less than $1 million each accident-
Each policy above shall contain a provision that the policy may not be canceled, terminated, or 
modified widiout thirty (30) days' prior wrinen notice to the Port Authority of NY and N J , Atl: 
Facility Contract Administrator, at the location where the work will take place and to t h e General 
Manager, Risk Management 

The Port Authority may at any time during the term of this agreement change or modify the 
linuts and coverages of insurance. Should the modification or change results in an additiorud 
premium. The General Manager, Risk Management for the Port Authority may consider such 
cost as an out-of-pocket expense. 

Within five (5) days after the award of this agreement or contract and prior to the start of work, 
the Contractor must submit an original certificate of insurance, to the Port Authority o f NY and 
NJ. Facility Contract Administrator, at the location v^hcre the work will take p l a c e . This 
certificate of insurance MUST show evidence of the above insurance policy (ies). s ta t ing the 
aETCcmcnt/contract number prior to the start of work. The General Manager, Risk Management 

35 



must approve the certificate(s) of insurance before any work can begin. Upon request by the Port 
Authority, the Contractor shall furnish to the General Manager, Risk Management, a certified 
copy of each policy, including the premiums. 

If at any time the above liability insurance should be canceled, terminated, or modified so that 
the insurance is not in effect as above required, then, if the Manager shall so direct, the 
Contractor shall suspend performance of the contract at the premises. If the contract is so 
suspended, no extension of time shall be due on account thereof If the contract is not suspended 
(whether or not because of omission of the Manager to order suspension), then the Authority 
may, at its option, obtain insurance affording coverage equal to the above required, the cost of 
such insurance to be payable by the Contractor to the Port Authority. 

Renewal certificates of insurance or policies shall be delivered to the Facility Contractor 
Administrator, Port Authority at least fifteen (15) days prior to the expiration date of each 
expiring policy. The General Manager, Risk Management must approve the renewal 
certificate(s) of insurance before work can resume on the facility. If at any time any of the 
certificates or policies shall become unsatisfactory to the Port Authority, the Contractor shall 
promptly obtain a new and satisfactory certificate and policy. 

The requirements for insurance procured by the Contractor shall not in any way be construed as a 
limitation on the nature or extent of the contractual obligations assumed by the Contractor under 
this contract. The insurance requirements are not a representation by the Authority as to the 
adequacy of the insurance to protect the Contractor against the obligations imposed on them by 
law or by tius or any other ContractClS # 3288N 

10. Wages, Health and Supplemental Benefits 

A, Definitions: 
1) "Employee" shall mean any person, employed by the Contractor or its subcontractors, 

to perform any of the Services required under this Contract excluding those holding 
the positions of Resident Manager, and other administrative personnel performing 
such duties exclusively. 

2) "Full Time Employee" (F.T.E.) shall mean any person or Employee who is paid on a 
straight time hourly basis, working on such a compensation basis for a minimum of 
thirty (30) hours during a seven (7) day consecutive period continually (including 
vacation, sick leave, etc.) throughout each Contract Year. Time for which an 
employee is paid on an overtime or premium time basis shall not be counted in 
determining the thirty (30) hours requirement The Port Authority will not reimburse 
the Contractor for any overtime widiout the Port Authority's prior written consent 

3) "Straight-lime" shall mean the non-overtime hours actually worked by Employees 
under this Contract and shall include the time an employee spends at roll call, 
whether or not paid; however, meal periods and relief time shall be excluded, whether 
or not paid. 

4) "Direct Wages'* shall mean monetary amounts paid by the Contractor or its 
8ubconlraclor(s) lo its employees for straight time (non-overtime) hours worked, 
including shift differentials, ifany. Emplo>-ee incentive plan pa>'ments are not 
included as Direct Wages. 
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5) "Average Hourly Direct Wages" shall be calculated by dividing the sum of the direct 
hourly Straight-time wages paid to all Employees in each Employee category by the 
number of Straight-time hours worked by the Employees in such category. 

6) "Minimum Hourly Wages" shall mean the levels of fair wages determined by the Port 
Authority for Employees in each Employee category based on certain benchmarks or 
other prevailing standards. Employees may not receive Direct Wages lower than the 
Minimum Hourly Wages stated hereunder. 

7) "Health Benefits" shall mean benefits, other than Supplemental Benefits, as 
hereinafter defined, paid or covered under health insurance plans, to cover the costs 
of healthcare for Employees and their families. 

8) The "Cost of Health Benefits" shall mean the cost to the Contractor (and its 
subcontractors) of such benefits that meet the requirements of this Contract for 
providing health coverage for Employees and their families. [ 

9) "Average Health Benefits" shall be calculated by dividing the sum of the Health 
Benefits paid or provided for Straight-time hours worked by all Employees in each 
Employee category by the number of Straight-time hours worked by the Employees 
in such category. 

10) "Supplemental Benefits" shall mean benefits, other than Health Benefits, provided to 
Employees, including, but not limited to: fair and reasonable vacation allowances, 
sick leave, holiday, jury duty, birthday, welfare, retirement and non-occupational 
disability benefits, life, accident or other such types of insurance, but excluding 
Healtii Benefits. 

1 l)The "Cost of Supplemental Benefits" shall mean the cost to the Contractor (and its 
subcontractors) of all remuneration for employment provided lo Employees in any 
medium other than cash, but including payments which are not Wages within the 
meaning of this numbered clause. 

12) "Average Supplemental Benefits" shall be calculated by dividing the sum of the 
Supplemental Benefits, which shall exclude Health Benefits, paid or provided for 
Straight-time hours worked by all Employees in each Employee category by the 
number of Straight-time hours worked by the Employees in such category. 

13) "Contract Year", as used in this Agreement shall mean the twelve (12) month period 
conmiencing on the Commencement Date of the Contract and each successive twelve 
(12) month period thereafter or such portion ofa twelve (12) month period that the 
Contract is in effect if the Contract should expire or be terminated on other than the 
last day of such twelve (12) month period. 

B. Supplemental Benefits including but not limited to holiday, sick lime and vacation time that 
are accrued in one year but not paid until the following year are not allowed lo be included in 
the computation of beneflts until they are paid. 

For example: Assume an employee begins working for the Contractor on January 1, 
2008. Although the employee accrues 10 vacation days, he/she cannot take them imtil 
he/she has worked for the Contractor for one year. The employee finally takes his/her 
vacation in Febniary 2009. The employee's vacation benefits accrued in 2008 but were 
never paid. Therefore, the Contractor may not include the employee's vacation benefits 
in the compulation of Supplemental Benefits until h is actually paid. At that t ime, the 
vacation time will be credited retroactively and applied in the computation of benefits for 
the year 2008. 
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C. The Contractor in the performance of the Services herein, shall pay or provide (and shall 
cause any subcontractor to pay or provide) not less than the Minimum Hourly Wages for 
each Employee in each category as set forth below and the Average Direct Hourly Wage, as 
set forth in the Calculation of Average Hourly Rate Form and accepted by the Port Authority. 

Minimum Hourly Wages 
Lead Worker- $14.98 (per hour) 
Cleaner - $12.52 (per hour) 

D. The Contractor in the performance of the Services herein, shall pay or provide (and shall 
cause any subcontractor to pay or provide) not less than Health benefits established in the 
Port Authority's letter of Proposal Acceptance for each Employee in each category, and the 
Health benefits shall be subject to the requirements as set forth below. 

1) Health Benefits shall be provided to Employees and their families. 
2) Health Benefits shall include a health insurance program addressing the following list 

of recommended acceptable components: 
a. up to and including family coverage, as applicable 
b. inpatient hospital services 
c. outpatient surgical facility 
d. emergency room services 
e. prenatal services 
f well visits/immunizations/routine visits for illness 
g. prescription drug benefit 

3) The Cost of Health Benefits shall be as set fortii in die Port Autiiority's letter of 
Proposal acceptance at the inception of the Contract with an exact numerical (dollar) 
requirement for Health Benefits. 

4) The Contractor shall demonstrate to the satisfaction of the Port Authority that Health 
Benefits are furnished by the Contractor and all subcontractors through one of the 
following, with no employee contribution to health coverage premiums: 

i. The Contractor's and subcontractors' Employees and their families are 
covered under a health benefit plan paid for and provided by the Contractor; 

ii. The Contractor's and subcontractors' Employees and their families are 
covered by a union benefit plan authorized under the Taft Hartley Act 29 
USCA Section 186(c); 

iii. The Contractor's and subcontractors' Employees and their families are 
Covered by a government heallh benefits program, including, but not limited 
to HealUiy New York, Child Healtii Plus and NJ FamilyCare. 

5) Health Benefits shall be provided lo Full Time Employees (F.T.E.'s) and their 
families no later than thirty (30) days from the first date of Employee performance 
under the Contract 

6) The Contractor shall provide each F.T.E. with wrinen information, i.e. documents 
relating to each Employee's heallh care coverage. 

7) The Contractor shall provide continued health beneflts to F.T.E.'s and their families 
of the same quality, or better as those approved by the Port Authority and initially 
provided under this Contract throughout the duration of the Contract term. 

E, The Contractor in the performance of the Services herein, shall pay or provide (and shall 
cause any subcontractor to pay or provide) not less than Supplemental benefits established in 
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the Calculation of Average Hourly Rate Form and accepted by the Port Authority for each 
Employee category, and such Supplemental benefits shall be subject to the requirements as 
set forth below. , 

1) Without limiting the foregoing, under no circumstances shall the cost of providing 
uniforms or footwear, cleaning of uniforms, training and transportation to and from 
post, or any other items incidental to rendering the Services covered under this 
Contract, be allowed or included in the Cost of Supplemental Benefits. 

2) Any reimbursements to employees for expenses, and payroll taxes, employee 
incentive plans and any other benefits required by law are not includable in the Cost 
of Supplemental Benefits. 

3) The established numerical value for the Supplemental Benefits, other than Heallh 
Benefits, shall be as set forth in the Calculation of Average Hourly Rate Form and 
accepted by the Port Authority. 

F. In the event that the lump sum and unit price compensation payable under this Contract is 
subject to adjustment from lime lo time as provided in the paragraph entitied "Price 
Adjustment" in the Contract Specific Terms and Conditions, then the Average Direct Hourly 
Wages and Supplemental Benefits set forth in the Calculation of Average Hourly Rate Form 
and accepted by the Port Authority, shall be adjusted by multiplying said amoimts by the 
same percentage amount which was used to adjust the lump sum and unit price compensation 
payable under this Contract, as the same may have been further adjusted. 

G. Nothing contained herein shall be construed to prevent the Contractor or any subcontractor 
from paying or providing any individual Employee Hourly Direct Wages, Health and 
Supplemental Benefits higher than the Mirumum Hourly Wages. Health and Supplemental 
Benefits described in this numbered clause. It is understood that the Contractor's obligation 
to pay or provide the Minimum Hourly Wages as set forth above, the Health Benefits as set 
forth in the Port Authority's letter of Proposal Acceptance and the Supplemental Benefits as 
set forth in the Calculation of Average Hourly Rate Form and accepted by the Port Authority, 
allows the Contractor lo pay or provide some of its Employees houHy Direct Wages, Heallh 
Benefits and other Supplemental Benefits that are higher than the minimum and nothing 
herein shall be construed lo constitute a representation or guarantee by the Port Authority that 
the Contractor or its subcontractors can obtain employees for the amounts herein before 
described. 

H. The Contractor (and its subcontractors) should expect to be audited with respect to Wages, 
Health and Supplemental Benefits paid or provided to Employees under this Contract. All 
Wage and Benefit requirements under this Contract will be sirictiy enforced. Failure on the 
pan of the Contractor (and its subcontractors) lo comply with any of the requirements imder 
this Contract including but not limited to the timely submission of payroll certifications and 
documents related to Heallh Benefits and Supplemental Benefits provided to Employees may 
be deemed a sul>stantial breach of this Contract giving rise to the rights and remedies 
enumerated hereafter in the paragraph entitled "Rights aixl Remedies of the Port Authority" 
in the Standard Contract Terms and Conditions, as well as any other rights and remedies the 
Port Authority would have in the absence of such enumeration and failure to comply with 
each of these requirements will be taken into consideration prior to av îird of ftiture contracts 
with the Port Authority. 
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I. The Contractor and its subcontractors shall maintain records in accordance with the 
requirements set forth in the paragraph entitled "Records and Reports" in the Standard 
Contract Terms and Conditions. 

For records related to Wages, Health and Supplemental Benefits, the Contractor and its 
subcontractors are also required to provide such records and books of account in spreadsheet 
or other electronic format, when requested by Port Authority. 

Upon request by the Port Authority, the Contractor (and its subcontractors) shall have (15) 
fifteen business days to provide such payroll records and books of accoimt unless the Port 
Authority indicates, in writing, that such records and books of accoimt may be provided at a 
later date. 

In the event the Contractor or a subcontractor(s) fails to provide the required records, or if the 
Port Authority determines that the records and books of account provided for audit are 
incomplete, the Port Authority may, at its sole discretion, estimate wages, health and 
supplemental benefits and non-overtime hours worked in order lo determine whether the 
Contractor (or its subcontractors) was in compliance with the Wages, Health and 
Supplemental Benefits provisions of this Contract. 

J. Further, the Contractor shall submit (and shall cause its subcontractors to submit) to the Port 
Authority on the fifteenth day of the seventh month following the month in which the 
Commencement Date of this Contract falls and every six months thereafter, and the month 
following the month in which the termination date of this Contract falls, a certified statement 
signed by an executive officer of the Contractor (or its subcontractor) based upon the 
Contractor's (or subcontractors') payroll records which indicate that the Wage, Health and 
Supplemental Benefits requirements were met during the six month period ending on the last 
day of the month preceding the date of submission of the said statement together writh such 
olher detailed information as the Port Authority may request from time lo time regarding 
Wages, Health and Supplemental Benefits paid or provided by the Contractor or its 
subcontractor to Employees engaged in providing the Contractor's Services under the 
Contract. Each certified statement shall, at a minimum, contain the level of detail specified 
in Exhibit I. 

K. In the event that an audit of the Contractor's (or subcontractors) books and records or the 
aforesaid monthly statements submitted by the Contractor (or subcontractor) lo the Port 
Authority should disclose that for any Contract Year, either the Contractor or a subcontractor 
has not paid at least the Minimum Hourly Wages as set forth above, the Average Houriy 
Direct Wages and the Supplemental Benefits as set forth in the "Calculation of Average 
Hourly Rate Form" and accepted by the Port Authority, and the Health Benefits as set forth 
in the Port Authority's Letter of Proposal Acceptance (the "employee payments"), (including 
any adjustments, if provided for, reflecting changes in the Consumer Price Index or other 
indices or instnmients as identified by the Port Authority), the Contractor shall pay to the 
Contractor's Employees wix) have not been paid the proper employee payments (or to the 
Port Authorit}- for retention by the Port Authority until such time as the Contractor's 
Employees are paid), or shall pay to the subcontractor's Employees similariy afTected or shall 
havt the subcontractor so pay, at the option of the Port Authority, an amount (calculated for 
the Contractor or subcontractor which has not paid or provided the required amounts 
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hereunder) equivalent to the product obtained by multiplying the difference between the 
employee payments required hereunder and the employee payments actually paid or 
provided by the number of non-overtime hours worked by the affected Employees of the 
subject Contractor or subcontractor employed during such Contract year, calculated per 
Paragraph C position category (hereinafter referred to as the "Underpayment Amount"). The 
Port Authority may, in its discretion, elect lo deduct the Underpayment Ariiount due from the 
Contractor in accordance with the provisions of this Section from any subsequent payment 
payable to the Contractor under this Contract plus an amount equal to any payroll and 
associated taxes which would have been paid on the Underpayment Amount from any 
subsequent payment payable to the Contractor under this Contract 

L. In addition lo the Underpayment amount payable by the Contractor, ithe Port Authority may 
deduct interest on the Underpayment Amount calculated at 19.2% armual interest from any 
subsequent payment to the Contractor. 

M. If requested by the Port Authority, the Contractor shall submit to the Port Authority for 
approval, a plan for the Contractor's or subcontractors' return of the underpayment lo each 
affected Employee, including a deadline for compliance. In approving such a plan, the Port 
Authority may require the Contractor or a subcontractor to return the Underpayment Amount 
to the affected Employees in cash and the Contractor or the subcontractor is responsible for 
any additional payroll taxes resulting from this payment. 
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PART II SPECIFICATIONS 

Specific Definitions 

To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as 
follows: 

The term "Clean" shall mean the absence of debris, soil, graffiti, litter, stains, dirt trash, dust, 
liquids, smears, film, odors from any and all surfaces to the satisfaction of the Manager. 

Whenever the terms "as needed" or "as required" or "as necessary" or "if necessary" are 
indicated in the Specifications or Exhibits, these terms shall be construed to mean that items of 
work shall be performed so as to ensure they are clean. 

PROCEDURAL GUIDANCE FOR THE THOROUGH CLEANING OF OFFICES 

The thorough cleaning of offices shall consist of but not necessarily be limited to the vacuuming 
of all rugs and carpets, the wet mopping of all non-carpeted flooring, the emptying and refining 
of all trash cans, the emptying of all recycling containers, the spot removal of all stains on rugs, 
partitions, walls, doors, and glasswork, the dusting of all windows, ledges, blinds and office 
furnishings, the polishing of all wooden office furnishings a, the cleaning of lighting fixtures, 
and the dusting of desk tops and spot cleaning of chairs as directed by the Manager 

PROCEDURAL GUIDANCE FOR THE THOROUGH CLEANING OF LAVATORIES 

1) Trash containers will be emptied clean, liners inserted. 
2) All sanitary receptacles will be clean, both inside and outside, and contain a new 

liner. All sanitary receptacles will be empty except for a new "liner". All sanitary 
receptacles will be free of spots, stains, and finger marks. All sanitary receptacles 
will be free of odors. 

3) No trash will be on floor. 
4) All dispensers of supplies will be clean and filled with the proper supplies (towels, 

soap, napkins, etc.). 
5) All porcelain surfaces of washbasins, toilets, and urinals will be free of dust, dirt, 

spots, and stains. 
6) The wall surfaces will be free of spots and smears. 
7) All toilet seats will be left in raised position after cleaning. They will be free of spots 

and stains, and the seat hinges will be free of mold. 
8) The plumbing fixtures wilt be free of mold and water stains. 

Cleaning of Supply Dispensers, Tile Walls, Stall Partitions, Doors, Shelves, Mirrors and 
Floors 

• All supply dispensers will be clean and free of finger marks and water spots. 
• All shelves aiMl shelf brackets will be free of gum. dust fmgerprints. water stains, 

smudges and other soil. 
• All minors should be free of streaks, smudges, water spots, dust; lipstick smudges, and 

should not be cloudy. 

42 



• Walls, stall partitions, and doors will be free of hand marks, dust, pencil marks, lipstick 
smudges, water streaks, mop marks, and mold. 

• Floors (especially in comers) will be free of dirt and dust, gum, grease, black marks, 
loose paper, water, mop stains, and strings. 

• Particular attention should be given to area under urinal. 

Public Restrooms Buildings 166,272, and 365 

Public Restrooms Buildmgs 166, 272, and 365 will be steam cleaned in total, weekly as the 
temperature allows from March 15"* through November 15̂ .̂ 

PROCEDURAL GUIDANCE FOR THE THOROUGH CLEANING OF LUNCH 
ROOMS/KITCHENS 

The thorough cleaning of lunch rooms/kitchens shall consist of but not necessarily be limited to, 
the removal of all litter, the wet mopping or vacuuming as appropriate of all floor surfaces, the 
spot cleaning of walls, the cleaning and disinfecting of all tables, chairs, counter surfaces and 
interior and exterior surfaces of stoves and ovens, the cleaning of the exterior and interior of all 
microwaves, the cleaning and disinfecting of sinks, the emptying and refining of all trash 
receptacles, the emptying of all recycling containers and otiier duties as directed by the Manager. 

PROCEDURAL GUIDANCE FOR THE THOROUGH CLEANING OF GUARD 
BOOTHS LOCATED AT BERTHS 

The thorough cleaning of stationary and mobile guard booths located at various berths shall 
consist of but not necessarily be limited to, the removal of all litter in and around the guard 
booth, the sweeping and wet mopping as of all non-carpeted floor surfaces, the spot cleaning of 
the exterior and interior walls, the cleaning and disinfecting of all tables, chairs, counter surfaces, 
the cleaning of the exterior and interior of all windows and screens, the emptying and refining of 
all trash receptacles, the emptying of all recycling containers, the once monthly cleaning of the 
air conditioners filters. If the booth is equipped with a lavatory, then lavatory cleaning shall 
consist of the, cleaning of the toilet sink, mirror and floor. Otiier duties shall be as directed by 
the Manager. 
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SPECIFICATIONS 

51. Work Required by the Specifications 

These Specifications relate generally to the performance of janitorial and general cleaning 
services at the New Jersey Marine Terminals to include such areas as described herein and all 
other buildings and properties associated therewith as described in this Contract. 

These Specifications require the doing of all things necessary or proper for, or incidental to the 
matter referred to in the immediately preceding paragraph. In addition, all things not expressly 
mentioned in the Specifications but involved in carrying out their intent and in the complete and 
proper execution of the matter referred to in the immediately preceding paragraph are required 
by these Specifications and the Contractor shall perform the same as though they were 
specifically described. 

52. Routine Periodic Cleaning/Frequencies 

A. The exhibits of these specifications set forth the specific areas at the Site of the Work at 
which routine and periodic cleaning services are to be provided by the Contractor on a 
regularly scheduled basis. Such areas shall be cleaned in the manner and at the times of 
frequencies set forth in such Exhibits, all in accordance with the provisions of these 
Specifications. 

B. Where the Exhibits of these Specifications set forth any Work which is lo be performed 
at a frequency of less than once per month, the Manager shall have the right to specify the 
week and month during which such Work shall conunence. However, failure of the 
Manager lo give such directions shall not relieve the Contractor of his obligations to 
perform such Work at the frequencies set forth in these Specifications. 

C. Subject to the provisions of the immediately preceding paragraph, with respect to the 
terms "Frequency of Cleaning" as set forth in die Exhibits, the following shall apply: 

1 X year - Items marked "1 x yr." shall be cleaned once each year but the Contractor shall 
allow at least 10 calendar months (298 days) but not more than 12 calendar months (365 
days) to elapse between cleanings. 

2 X year - Items marked "2 x yr." shall be cleaned two times each year, but the Contractor 
shall allow at least 5 calendar months to elapse between cleanings. 

3 X year - Items marked "3 x yr." shall be cleaned three times each year, but the 
Contractor shall allow at least 110 calendar days to elapse between cleanings. 

4 X year - Items marked "4 x yr." shall be cleaned four times each year but the Contractor 
shall allow at least 80 calendar days to elapse between cleanings. 
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6 X year - Items marked "6 x yr." shall be cleaned every other month, but the Contractor 
shall allow at least 30 calendar days to elapse between cleanings. 

12 X year - Items marked "12 x yr." shall be cleaned once each month, but the Contractor 
shall allow at least 25 calendar days but no more than 30 calendar days to elapse between 
cleanings. 

23 X year - Items marked "23 x yr." shall be cleaned every other week, but the Contractor 
shall allow at least 12 calendar days but not more than 15 calendar days to elapse 
between cleanings. 

24 X year - Items marked "24 x yr." shall be cleaned twice each month, but the 
Contractor shall allow at least 12 calendar days to elapse between cleanings. 

26 X year - Items marked "26 x yr." shall be cleaned twice each month, but the Contractor 
shall allow at least 11 calendar days but not more than 14 calendar days to elapse 
between cleanings. 

40 X year - Items marked "40 x yr." shall be cleaned once a week except for that week 
when other service is to be performed on that item. The Contractor shall allow at least 4 
calendar days to elapse between cleanings. 

46 X year - Items marked "46 x yr." shall be cleaned once a week except for that week 
when other service is lo be performed on that item. The Contractor shall allow at least 4 
calendar days lo el2q)se between cleanings. 

52 X year - Items marked "52 x yr." shall be cleaned once each vyeek but the Contractor 
shall allow at least 4 calendar days to elapse between cleanings. 

104 X year - Items marked "104 x yr." shall be cleaned twice each week, but the 
Contractor shall allow at least calendar days to elapse between cleanings. 

250 X year - Items marked "250 x yr." shall be cleaned daily. Monday through Friday, 
excluding Holidays. 

S3. Management and SuncrvisioB 

A. The Contractor shall assign a Lead Cleaner whose presence at the Site of the Work is 
required during the hours of 7:00 a.m. to 3:00 p.m., Monday through Friday, excluding ' 
holidays and at such olher tiines as the Manager may require. However, the Port 
Authority reserves the right to change or rotate the work schedule on an as needed basis 
to reflect changing job situations. 

The Lead Cleaner so assigned shall serve as the Contractor's representative at the Site of 
the Work and shall have day-to-day responsibility for ensuring that all Work required 
hereunder is performed in the manner and at the times specified! Such responsibility 
shall include, but shall not be limited to. regular inspection of all areas in which Work is 
being performed. The Contractor's Lead CieanCT shall be available to the Manager al such 
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times as the Manager may require, to discuss any matter pertaining to this Contract, to 
review and/or inspect Work being performed hereunder and to receive such instructions, 
directives or information as the Manager may wish to transmit. 

The Lead Cleaner shall devote their entire time to performing the clearung and janitorial 
work required hereunder and the oversight of the other Contract personnel. The Lead 
Cleaner will perform minor administrative or clerical duties. 

B. Lead Cleaners assigned hereunder shall possess a valid driver's license and shall be able 
to speak and write in the English language. 

C. The Manager shall have the right to approve any Lead Cleaner proposed by the 
Contractor for assignment hereunder. 

D All Lead Cleaners assigned hereunder shall have at least three (3) years prior experience 
in the performance of ftmctions similar to those to which they are being assigned and the 
Contractor shall provide the Manager with such proof of prior experience., 

E The Contractor's duly authorized representative shall be available at those times specified, 
lo the Manager for prompt attention to and compliance with orders, instructions, directions 
and information written or orally given regarding the performance of work specified in the 
Agreement and for inspection tours of the premises. 

F. Primary residence telephone numbers and alternate phone numbers shall be made available 
lo the Manager. 

G. The Lead Cleaner shall respond lo any cellular phone communication from the manager 
within fifteen (15) minutes. 

S4. Personnel Requirements 

The Contractor and any subcontractor shall fiimish sufficiently trained cleaning persoimel to 
perform the services required of the Contractor under this Contract. If any such persormel is 
deemed unsatisfactory or does not perform the services lo be furnished hereunder in a proper 
manner and satisfactory to the Port Authority, the Contractor shall immediately take such actions 
as is necessary to assure that the Contract is performed in fiill accordance with the requirements 
hereof 

The Contractor will be required to train all its personnel in the proper handling of blood and 
blood products as mandated by OSHA in Blood borne Pathogens Standard 29CFR 1910.1080 
and to supply material, equipment and cleanup kits for blood and blood products at the Facility 
to include but not be limited to: red bags, sharps containers, gloves, masks, and a bleach solution. 
The Contractor must produce documented records showing that each employee assigned to this 
Contract has received training in the handling of Blood Borne Pathogens. 

All Contractor's employees performing Work required hereunder shall have the ability to 
communicate in the English language to the extent necessary to comprehend directions given by 
ehher the Contractor's supervisory staff or by the Manager's staff. 
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S5. Materials. Supplies and Equipment 

Materials and supplies to be provided by the Contractor hereunder shall include, but shall not be 
limited to, detergents, degreasers soaps, sanitizers, deodorizers, paper products, floor finishes, 
strippers, stripping pads, buffing pads, brushes, brooms, mops, buckets, dust cloths, plastic bags, 
polishes, sponges, and paper picks and walk-off mats as described on herein. 

Restroom Products Required By Contract 

Hand Soap - Dial Complete 
Description - Foaming Antimicrobial Hand Wash, item number 81034, 
dispensed from a Dial Professional Series Soap Dispenser, item number 00390 

Hand Towels - Georgia-Pacific High Quality, Large Capacity Touchless Roll 
Towels 
Description - item number 89460, 800 lineal feet, packed (6) to a case 
dispensed from a Georgia-Pacific Enmotion Automated Touchless Dispenser, 
item number 59460. 

Toilet Tissue - Scott Coreless JRT Toilet Tissue 
Description - roll length 2,300 lineal feet 3.9 inches wide, packed (12) rolls per 
case, item number 07005. Dispensed from a Scott Stainless JRT E-Z Load 
dispenser. 

The Contractor shall obtain the Facility Manager's approval before the replacement of any 
dispenser, of any type. The Manager's approval shall also be obtained before any dispenser is 
relocated or removed from the Site of the Work. 

A. Equipment to be provided by the Contractor hereunder shall include, but shall not be 
limited lo, single and triple action scrubbers, shampoo equipment and electric floor 
sweeper (Model Tenant #140E or Port Authority approved equal). Sweeper must be 
OSHA approved for interior use for noise and dust levels. 

B. Furthermore, the Contractor shall stock and shall refill, as necessary, dispensers or 
containers for liquid soap, paper towels, toilet tissue, air fresheners, air freshener 
dispensers, sanitary napkins and tampons, sanitary napkin disposal bags and toilet seat 
covers which are located in the lavatories and other areas lo be cleaned hereunder. In 
addition, the Contractor shall maintain and repair all such dispensers and containers so as 
to keep same in fiill working order. 

C Should the Manager determine that any such dispenser or container is so damaged or 
unusable as to require replacement the Contractor shall provide and install such 
reptacemenl at no additional cost to the Authority. 

The Contractor shall obtain the Manager's approval of the type number and planned 
location of any replacement unit prior to its installation. The Manager's approval shall 
also be obtained before any dispenser or container is relocated or removed from the Site 
of the Work. 
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D. The Contractor shall retain any revenues derived from the sale of sanitary napkins; 
however, the price for each such item shall be subject to the approval of the Manager and, 
until fiarther notice, shall not exceed $ .50 per item. 

E. The Manager may, at any time, establish minimum inventories of materials, supplies and 
equipment to be maintained by the Contractor and the Contractor shall ensure that his 
inventories meet the levels so established. 

F. The Authority will furnish at no charge to the Contractor sand and/or deicing materials 
for use as required for inclement weather, icing conditions, etc., at the Site of the Work. 

G. The Contractor shall supply for use on this Contract one Nextel phone (or Port Authority 
approved equal) for the use of the Contractor's Lead Cleaner. 

H. The Contractor shall further provide all snow shovels, snow blowers, brooms, ice 
choppers, cyclone spreaders and other equipment necessary for the performance of 
services required by this numbered clause. This equipment can be secured and stored at 
the Facility at a location provided by the Port Authority. The Contractor must refer to 
"Inclement Weather Requirements" of this section. The Contractor must supply any . 
additional vehicles necessary to transport personnel during inclement weather. 

S6. Approval of Eouioment Materials and Supplies 

The Contractor in performing the Work required hereunder shall use only equipment materials 
. and supplies approved in advance by the Manager. 

Green Products 

As operator of The New Jersey Marine Terminals, the Port Authority is concerned with 
providing and maintaining a clean and safe environment for its employees, tenants patrons and 
visitors. Therefore, the Contractor shall be required lo implement a cleaning program where all 
chemicals and products will be classified as "Green". "Green Products" are described as those 
that are safe for the enviroiunent and safe for the end user. It is understood that not every 
cleaning ftmction has an appropriate "green product" but the Contractor should routinely monitor 
the market for newer and safer chemicals to reduce employee and patron exposure. Tlie 
Contractor shall take a pro-active role to achieve compliance in this area. In any event the 
Contractor will provide the Facility Manager with a complete list of cleaning products 
designating each product as green or non-green. All products shall be on the Port Authority's 
Approved Product List or may be submined for approval and subsequent placement on the 
Approved Products List 

The equipment materials and supplies which are currently approved for use are set forth in the 
"Port Authority Approved Products List - Enviroiunental Protection Supplies" which is attached 
and labeled Attachment G. 

The Contractor may propose additional equipment materials and supplies for the Manager's 
approval. If so approved, their use shall be subject to such conditions aitd instructions with 
respect to use as the Manager may establish in granting his approval. 
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57. Dumpsters 

The Port Authority will provide dumpsters at each location into which the Contractor shall place 
only trash generated by the Port Authority under this Contract. The Facility has a Source 
Separation Program in effect under which the Contractor is responsible for placing the material 
in the proper dumpster, as designated by the Manager for removal by others. 

58. Uniforms and Employee Appearance 

The Contractor shall provide distinctive uniforms to each employee performing the cleaning and 
janitorial work required hereunder, approved by the Manager prior to the commencement date of 
this Contract, which shall be worn at all times during which such Work is being performed. 

Such uniforms shall include the Contractor's identification badge with pictiu^ ID bearing the 
employee's name and an insignia badge, the design of which will be provided to the Contractor 
by the Authority, and procured by the Contractor for its employees performing services under 
this Contract all of which shall be subject at all times to the Manager's approval. Said uniforms 
are to be worn appropriately with shirts tucked in and the waist of the trousers belted around the 
employees waist. Hats will be worn with the brim forward. In addition, the Contractor will be 
granted a fifteen (15) day grace period at the start of the Contract to ensure that its employees are 
attired in proper uniform; however, the Contractor shall provide immediately lo each employee 
performing the cleaning and janitorial work required hereunder a temporary uniform with 
appropriate identification that has been approved by the Authority. 

(a) The Contractor shall provide and pay for a distinctive uniform for all of the Contractor's 
personnel acting as Lead Cleaner or General Cleaners. Without limiting the generality of any 
other term or provision hereof, initial supply costs and all subsequent costs attendant with the 
cleaning and replacement of the aforementioned imiforms shall be home solely by the 
Contractor. At the expiration or earlier termination of the Contract the uniforms shall be and 
become the sole property of the Port Authority. A Port Authority patch shall be affixed to 
each shirt jacket or outer garment as directed by the Port Authority. Contractor's persormel 
shall not wear any insignia, badges, buttons, patches or embroidered emblems or letters, 
which identifies the Contractor's company or corporate name. The basic uniform will also 
include foul weather and winter gear. 

(b) The Contractor shall be responsible for ensuring that its employees at all times wear their 
required uniform and it shall cause its employees to change to freshly cleaned and pressed 
uniforms every day. Uniforms shall be supplied in the minimum quantities indicated in 
Paragraph "d" of this Section hereof and conform to the specifications set forth in this 
section. 

(c) The Port Authority may require the Contractor to affix certain distinctive insignia or shields 
on the uniforms worn by its personnel. The Port Authority shall supply the artwork and/or 
description of such insignias to the Contractor. All such insignia must be relumed to the Port 
Audiority at the teirnination of the Contract. The Contractor shall be liable for loss of any or 
all insignia or equipment provided by the Port Authority. 

(d) Each Lead Cleaner and Cleaner uniform issue shall consist of the following: 
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(6) Six winter long sleeve shirts (golf type) 
(6) Six summer short sleeve shirts (golf type) 
(l)Onebeh 
(5) Five pair of khaki style slacks - summer/winter weight 
(2) Hals (one hat winter/one hat summer) 
(2) Two sweaters or sweatshirts 
(1) Winter weight jacket 
(1) Set rain gear 

(a) If the Contractor is unable lo outfit the employees by the commencement date 
of this contract, a fifteen (15) day grace period will be granted. During this 
grace period, the staff may be outfitted in temporary uniforms but the 
Manager must approve these uniforms. 

(b) The Contractor shall provide its employees with all foul weather gear 
appropriate for the performance of services hereunder, which shall include, 
but not be limited lo, gloves, waterproof boots, hooded insulated parkas and 
safety vests. Foul weather gear shall meet the same requirements in regards to 
identification and insignias as mentioned earlier in this section. It is not a 
requirement that all employees be supplied with personal foul weather but it is 
a requirement that any employee required to work outdoors with a potential 
exposure to the elements be supplied with foul weather gear. When issuing 
parkas, hats, rain gear, boots or gloves to a worker that is required to work 
outdoors than the Contractor must provide this worker with clean items that 
have not been previously worn by another worker. If a worker is issued an 
article of foul weather gear that is soiled than liquidated damages shall be 
assessed. 

(c) Employees will not be peimitled lo work theu* assigned lour unless properly 
attired in accordance with the provisions of this Section. 

(d) The Contractor will be responsible for ensuring that its employees are wearing 
black or brown work shoes or boots appropriate for the tasks performed. No 
sneakers will bej)ermitted. Personal clothing shall not be worn in any manner as 
will cover any part of the uniform 

S9. Breakdown. Malfunction or Damage 

Immediately upon the Contractor's discovery of any damage or signs of disrepair to. mechanical 
breakdown or malfunction of. or cracks or breaks in any item to be cleaned hereunder, the 
Contractor shall advise the Manager and shall place such "Out of Order" or warning signs as are 
appropriate. Such signs will be fiimished by the Authority and shall remain in place until 
necessary repaiis are completed. 

SIO. Contractor'g Vehicles f21 - Parking - Licenses 
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TTie Contractor's vehicle requirements for the duration of this contract shall be two pickup trucks, 
with the capability of transporting a minimum of six (6) passengers and equipment These 
vehicles shall have a rotating amber beacon and a power lift gate capable of lifting the equipment 
required under this Contract and shall be maintained to ensure sound mechanical performance 
and safe operating condition. All vehicles shall have a "back up" beeper. 

Both vehicles must have a permanently affixed Contractor emblem, decal or insignia at all times. 
No personal vehicles shall be used in the performance of this Contract. These vehicles shall be 
kept clean and neat at all times. 

The Port Authority will permit the Contractor during the effective period of this Contract to park 
the required motor vehicle described above in such locations as may from time to time or at any 
lime be designated by the Manager. 

The Contractor shall comply with all directions issued by the Manager with respect to such 
parking authorization. The Contractor shall comply with such rules, regulations and procedures 
as are in force and such existing reasonable future rules, regulations and procedures as may 
hereafter be adopted by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Facility or for the safety and proper identification 
of such vehicles, and the Contractor shall also comply with any and all directions pertaining to 
such parking which may be given from time to time and at any time by the Manager. Prior lo 
their use, and at such other times as the Manager may direct, such vehicles shall successfully 
undergo a safety inspection by the Authority's motor vehicle personnel. The Contractor will 
assure that only properiy credentialed and licensed employees operate all vehicles required by 
this Contract. 

S l l . Scheduling of Work 

A. The Contractor shall, during the term of this Contract with respect to 
Work covered by the Exhibits, submit to the Managers of the appropriate 
areas, a wrinen report generated by computer using Microsoft Excel or 
other software as approved by the Manager setting forth the Contractor's 
advance scheduling for each three month period of the Contract, which 
report shall include the Work scheduled by the Contractor lo be 
accomplished during said three month period. The Contractor shall 
submit the report within ten (10) days of the commencement of this 
Contract and the Contractor shall submit each subsequent three-month 
report at least twenty days prior to the commencement of each such 
three-month period. The Contactor shall also submit promptiy lo the 
Manager a written report of any changes in die aforesaid scheduling it 
contemplates making during the course of any three-month period, but 
no changes shall be made without the prior approval of the Manager. 
The Contractor shall procure and maintain at its own expense, a 
computer and software program for use in the scheduling of Work and 
monthly billing. The software program shall be compatible with the 
Facilities Window-based software program. 
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B. The Contractor shall, within twenty-four (24) hours comply with any oral or written 
requests given by the Manager to correct or remedy a condition or situation deemed 
by the Manager to require action. Immediate response shall be expected of the 
Contractor's personnel for any condition or situation determined by the Manager to 
constitute any emergency. The Contractor shall submit to the Manager on the first 
day of each calendar month during the term of this Contract a written report setting 
forth the actions taken by the Contractor with respect to any matters which the 
Manager may have, during the preceding month, requested the Contractor to correct 
or remedy. 

C. The Contractor hereby further agrees to fiimish to the Authority from time to time 
Such other written reports in connection with its operations hereunder as the 
Authority may deem necessary or desirable in connection with the Authority's 
responsibility as the operator of the facility. 

D. In order to accommodate facility operations, the starting times of each eight (8) hour 
tour shall be subject to change by the Manager upon written notice to the Contractor 
from time lo time. 

E. The thorough cleaning of offices and lavatories on the second and third floors of 
Building 260 shall be performed from 6:00 a.m. to 2:00 p.m., Monday to Friday, 
excluding holidays. The Port Authority shall retain the right to adjust these hours as 
necessary. The hours for cleaning the First Floor of Building 260 is set forth in the 
Exhibits. 

S12. Soace Provided the Contractor 

The Authority will furnish the Contractor with nonexclusive locker space and lavatory and rest 
room facilities for use by the personnel performing the Work required hereunder. The Authority 
will also provide the Contractor with space for the storage of the Contractor's cleaning 
eqiupmenl, materials and supplies. Said facilities and space shall be designed by the Manager 
and may be changed at any lime at his discretion. Janitorial closets are to be kept locked at all 
limes. Office space is available. This space shall be at no charge to the Contractor. 

The Authority by its officers, employees, and representatives shall have the right at any time lo 
enter upon the facilities and/or spaces so provided lo the Contractor, to inspect the same, lo 
observe the performance by the Contractor of his obligations under this Contract and to do any 
act or thing which the Authority may be Obligated or have the right to do under this Contract or 
otherwise. Widiout limiting the generality of the foregoing, the Authority shall have the right for 
its own benefit or for the benefit of others at the Site of the Work, to maintain existing and ftiture 
utility systems or portions thereof on the facilities and spaces provided lo the Contractor 
hereunder and to enter upon such facilities and spaces at any time to make such repairs, 
replacements, additions or alterations lo such systems as may, in the opinion of the Authority be 
deemed necessary or advisable. 

SI3. Inclement Weather Reouircments - Snow Removal 
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When and as directed by the Manager, the Contractor shall completely and expeditiously remove 
any snow, ice or sleet from such exterior areas of the Site of the Work as the Manager may 
designate and he shall keep such area free from further accumulations. Exterior areas shall 
include, but shall not be limited to, sidewalks, building entrances and pedestrian crosswalks. 
Exterior areas will not include snow removal from actual roadways. 

At the request of the Manager, snow that is so removed shall be deposited by the Contractor in 
such areas at the Site of the Work as the Manager may designate. Deposit shall be in such a 
manner as to avoid interference with vehicular and pedestrian traffic. The Contractor shall not 
be responsible for removing such deposited snow away from the Site of the Work. 

Within four (4) hours of the Manager's request, the Contractor shall provide such separate 
persormel as are deemed necessary by the Manager for the performance of services required 
under this numbered clause. Compensation for each hour expended by such additional persoimel 
in the performance of such services shall be at the hourly unit price as set forth in the 
Contractor's Price Sheet for "Snow Removal". All such employees are subject to the approval of 
the Manager and the Contractor shall maintain and shall submit such records as the Manager 
may require documenting the number of hours expended by each such employee in the 
performance of services required by this numbered clause. The Manager shall notify the 
Contractor when its services for snow removal are no longer needed. 

Salt/Sand and deicing materials will be applied by the Contractor lo areas as the Manager 
directs. Said materials shall be provided by the Authority at no charge to the Contractor, but the 
Contractor shall be responsible for transporting such materials to and from the storage location at 
the Site of the Work which is designated by the Manager. 

The Contractor shall also submit weekly usage reports to the Manager detailing all salt and/or 
deicing material utilized by the Contractor for the week covered. 

SM. Safety Provisions 

In lhe performance of the Contract the Contractor shall exercise every precaution to prevent 
injury to workers and the public or damage lo property. 

The Contractor shall be responsible for initiating, maintaining and supervising all safety 
precautions and programs in connection with the work. The Contractor shall take all necessary 
precautions for the safety of, and shall provide the necessary protection to prevent damage, 
injuiy or loss, including but not limited to alt employees on the work, the public and other 
persons and entities who may be affected thereby. 

The Contractor shall obtain and display at the place of work one copy of the Material Safety 
Data Sheet (MSDS) conforming to the requirements of Federal Regulations 29 CFR 
1910.1200(g) for each chemical utilized for work on this Contract 

Widiin thirty (30) days after award of this Contract the Contractor shall submit to the Facility 
Manager, for review and approval, the Contractor's Safety Program which shall comply with all 
applicable Federal, state, municipal and local regulations pertaining to employee safety and 
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Right-to-Know and shall include, among olher things, the designation by the Contractor ofa 
qualified individual who will administer such Safety Programs. 

The Contractor shall be required to train all their personnel in the proper handling of medical and 
human waste as mandated by Federal OSHA Regulations and to supply materials, equipment and 
medical waste cleanup kits for medical waste cleanup at the facility. Such kits shall include at a 
minimum, but not be limited to, sharps containers, gloves, masks, and a bleach solution. 

SI 5. Jersey City Auto Marine Terminal 

AREA: Jersey City Auto Marine Terminal - Port Jersey Boulevard 

-DUTIES:- ^ ^ - - ^ ^ _ _ _ ^ ^ _ 

1. Police grass area alongside Port Jersey Boulevard to include East Parking Lot, Long 
Shoremen's Parking Lot and road. Policing will consist of the picking up and proper 
disposal of all paper, glass aluminum cans, tires and any other debris. Shoveling of 
accumulated sand along roadways as necessary. 

2. The Contractor will provide all equipment necessary to properly clean this area including 
but not limited lo, plastic bags, paper pickers and all other safety equipment necessary. 
The Port Authority will provide a dumpster for the Contractor's use at the site of work. 

Compensation for each hour expended in the performance of such services shall be at the hourly 
unit price as set forth on the Contractor's Price Sheet for " Policing Auto Marine Terminal". 

S16. Minimum Staffing Levels 

The Contractor shall have at a minimum, one (1) full time Lead Cleaner and four (4) full time 
cleaners actively engaged in the work. Monday to Friday, excluding holidays. 

A minimum of two project workers and a lead project worker shall be provided for project work. 
Only project workers shall perform project work. 

Staffing for the Jersey City Auto Marine Terminal shall consist of two cleaners.. 

Guard booth cleaning shall be performed by one (1) cleaner.This work shall be preformed by one 
of the project cleaners. 

All staffing levels must be at a level satisfaclor>' lo the Manager. 

SI 7. Guard Booth Cleaning 

This work shall be performed on Tuesdays or on other days at the discretion of the Manager.. 
Duties shall consist of. but not necessarily be limited to: the emptying and rclining of all trash 
cans, the spot clearung of all glass surfaces as well as all horizontal and vertical surfaces, the 
sweeping of the floor and the wel mopping of the floor as necessary.. 
AREA: Port Newark Guard Booth Locations: 
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1) Berth 9-Soutii End of Marlin Street 
2) Berth 17 - End of Gilligan Street 
3) Berth 23 - South End of Craneway Street 
4) Berth 10/12 - Off of Marsh Street between Maritime Street and Export Street 
5) Berth 16-Nortii End of Export Street 
6) Berth 26 - East End of Marsh Street 
7) Berth 28 - East End of Calcutta Street 
8) Berth 24 - East End of Starboard Street 

Compensation for each hour expended in the performance of such services shall be at the hourly 
unit price as set forth on the Contractor's Price Sheet for "Guard Booth Cleaning". 

S18 - Extraordinary Cleaning Services 

At the verbal request of the Manager, followed by a written notice, the 
Contractor shall perform those extraordinary cleaning services at the unit 
prices that had been inserted by the Proposer in the attached Contractor's 
Cost Proposal Form for "Extraordinary Cleaning Services." "Extraordinary 
Cleanmg Services" shall not include any work that had been deemed 
unsatisfactory and being re-done by the Contractor. Such work shall include 
services being performed in additional areas or work being performed at an 
additional frequency then what was stated in the agreement The respective 
Unit Prices inserted by Contractor on the Cost Proposal Form for 
Extraordinary Cleaning Services shall be used. These same prices will be 
those used to assess Liquidated Damages as well as any reduction in services. 
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NEW JERSEY MARINE TERMINALS 

CLEANING SPECIFICATIONS 

SECTION I 

BUILDING 260 AND ASSOCIATED AREAS 
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EXHIBIT A SCOPE OF WORK 

BUILDING #260 

THOROUGH CLEANING 

STAFFING 

The Contractor shall provide three cleaners for thorough cleaning of Building 260: 
• One cleaner working from 6:00 am to 2pm 
• One cleaner working from 7:00 am to 3pm 
• One cleaner working from 9:00 am to 5pm 

Work shall be performed Monday to Friday, excluding holidays. 
AREAS: 

Lunch Rooms, front and rear - 1** Floor - Building #260 
Lavatories, men's and women's - 1" 2nd 3"* Floors - Building #260 
Maintenance Locker Rooms and Showers - 1 ̂ ' and 2"** Floors - Building #260 
Conference Rooms - 1" 2"̂  3"' Floors - Building #260 
Maintenance Offices - l" Floor Building #260 
Shop Floor - 1" floor Building #260 
Lobby and Elevators - l" 2"** S'** Floors 
Police Exterior Parking Lots and Perimeter of Building 260 

LUNCH ROOM 

1. Empty all refuse containers, wipe clean and reline. 
2. Empty all recycling containers. 
3. Vacuum all carpeted areas. 
4. Sweep all non-carpeted areas, wet mop and rinse. 
5. Damp wipe and sanitize all lunchroom tables, chairs, sinks and microwaves and 

coimtertops. 
6. Refill all paper dispensers. 

LOCKER ROOMS AND SHOWERS 

1. Empty all refuse containers, wipe clean and reline. 
2. Empty all recycling containers. 
3. Sweep, wet mop and sanitize all non-carpeted surfaces in locker and shower 

rooms. 
4. Vacuum all caipeted areas. 
5. Dust lockers. 
6. Other duties as assigned. 

LOBBIES AND VESTIBULES 

I. Empty all refuse containers, wipe clean and reline. 
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2. Empty all recycling containers. 
3. Wash and rinse glass doors and frames. 
4. Sweep and wet mop all non-carpeted areas. 
5. Vacuum all carpeted areas. 
6. Spot wash walls as necessary. 

THOROUGH CLEANING OF OFFICES SHALL CONSIST OF: 

1. Empty all refuse containers, wipe clean and reline. 
2. Empty all recycling containers. Place refuse in dumpster. Place recycling 

material where directed by the Port Authority. 
3. Vacuum all rugs and spot shampoo stained carpet surfaces. 
4. Spot vvash walls and fabric partitions and chairs to remove stains, smears and 

fmgerprints. 
5. Dust all office fumiture, blinds, vents, light fixtures, and window ledges and 

desks. 

PROCFDITRAL GUIDANrF FOR THE THOROUGH CLEANING OF LAVATORIES 

Trash containers will be emptied clean, liners inserted. 

All sanitary receptacles will be clean, both inside and outside, and contain a new liner. 

No trash will be on floor. 

All dispensers of supplies will be clean and filled with the proper supplies (towels, soap, napkins, 

etc.) 

All sanitary receptacles will be empty except for a new "liner". 

All sanitaiy receptacles will be free of spots, stains, and finger marks. 

All sanitary receptacles will be fiee of odors. 
All porcelain surfaces of washbasins, toilets, and urinals will be free of dust dirt spots, and 
stains. 

The wall surfaces will be free of spots and smears. 

All toilet seats will be left in raised position after cleaning. They will be free of spots and stains, 
and the seat hinges will be free of mold. 

The plumbing fixtures will be free of mold and water stains. 

All floors shall be wet mopped. 

Cleaning of Supply Dispensers, Tile Walls, StaU Partitions, Doors, Shelves, Mirrors and 
Floors 
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All supply dispensers will be clean and free of finger marks and water spots. 
All shelves and shelf brackets will be free of gum, dust fingerprints, water stains, smudges and 
other soil. 
All mirrors should be free of streaks, smudges, water spots, dust lipstick smudges, and should 

not be cloudy. 

Walls, stall partitions, and doors will be free of hand marks, dust, pencil marks, lipstick 
smudges, water streaks, mop marks, and mold. 

Floors (especially in comers) will be free of dirt and dust, gum, grease, black marks, loose 
paper, water, mop stains, and strings. 

Particular attention should be given to the area imder the urinals. 
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NEW JERSEY MARINE TERMINALS 

CLEANING SPECIFICATIONS 

SECTION I 

FLOOR CLEANING 
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FLOOR CLEANING 

Area 
1" Floor 
Lobby and Corridor 
Lobby and Corridor 
Lobby 
Lobby 
Office-1" Floor 
Administrative Lunch Room 
Administrative Lunch Room 
iMen's Lavatory 

Ladies Lavatory and 
Locker Room 
Men's Shower Room 
Men's Dressing Room 
1 

Men's Dressing Room 
Ladies Locker Room 
|Ladies Locker Room 
Men's Locker Room 
Men's Locker Room 
Maintenance Lunch Room 
Maintenance Lunch Room 
Maintenance Offices (4) 
Elevalors 
a'" Floor 
Ofiices 
Handicapped Lavatory 
Ladies Lavatory 
Men's Lavatory 
Offices 
Offices 
1" Floor Offices 
1" Floor Offices 
l** Floor Conference Room 
2 * Floor Conference Room 
?"• floor 
Offices 
Lobby 
Kitchen 
Ladies Lavatory 

BUILDING #260 

Type of 
Surfaces 

Ceramic Tile 
Ceramic Tile 
Ceramic Tile 
Ceramic Tile 

Carpet 
Vinyl Tile 
Vinyl Tile 

Ceramic tile and 
Rinse 

Ceramic Tile 

Ceramic Tile 
Ceramic Tile anc 

Rinse 
Ceramic Tile 
Asphalt Tile 
Asphalt Tile 

1 Ceramic Tile 
Carpet 

Vinyl Tile 
Vinyl Tile 

Caipet 
Carpet 

Carpet 
Ceramic Tile 
Ceramic Tile 
Ceramic Tile 

Vinyl Tile 
Vinyl Tile 
Vinyl Tile 
Vinvl Tile 

Carpet 
Carpet 

Caipet 
Marble 

Tile 
Tile 

Spray Buff 
Strip and Refinish 

Machine Scrub 
Strip and Seal 

Shampoo 
Spray Buff 

Strip and Refinish 
Machine Scrub 

Rinse 
1 Machine Scrub & Rinse 

: Machine Scrub & Rinse 
Machine Scrub 

Machine Scrub & Rinse 
! Strip and Refinish 
iMachine Scrub & Refinisl 
; Machine Scrub and Rinse 
! Shampoo 

Spray Buff 
Strip and Refmish 

Shampoo 
Shampoo 

Shampoo 
Machine Scrub & Rinse 
Machine Scrub & Rinse 
Machine Scrub & Rinse 

Strip and Refinish 
Spray Buff 

Strip and Refmish 
Spray Buff 
Shampoo 
Shampoo 

Shampoo 
Wet Mop 

Machine Scrub & Rinse 
Machine Scrub & Rinse 

S q . F t 

529 ' 
529 
150 
150 
450 

. 592 
592 
308 

1 
1 

; 160 

i 121 
1 75 
i 

56 
144 

I 144 
900 
266 

1 684 
684 
600 

61 

4,419 
38 
89 

231 
350 
350 
208 
280 
154 
324 

2.638 
263 
612 

36 

F r e q u e n c y of 
CJleaning 

4 0 X Year 
1 2 X Year 
1 2 X Year 
4 X Year 
4 X Year 

4 -0 X Year 
1 2 X Year 
1 2 X Year 

1 2 X Year 

2 4 X Year 
1 2 X Year 

1 2 X Year 
2 3 X Year 

3 xYear 
1 2 X Year 
6 X Year 

2 3 X Year 
3 X Year 
A X Year 
1 2 X Year 

1 

! 

4 X Year I 
1 2 X Year 
1 2 X Year 
1 2 X Year 
1 2 x Y e a r 
-40 X Year 
-»0 X Year 

4 X Year 
4 X Year 
4 X Year 

5 2 X Year 
1 2 X Year 
1 2 x Y c a r 

— 

12 X Year 

61 



Handicapped Lavatory 
Men's Room 

Tile and Rinse Machine Scrub 42 12 X Year 
Tile Machine Scrub & Rinse 36 12 X Year 

S"̂^ Floor Conference Room Carpet Shampoo 405 4 X Year 
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PUBLIC LAVATORIES AND PUMP STATIONS 

Area 
Type of 
Surfaces Sq. F t 

Frequency of 
Cleaning 

Building 365 Concrete Steam Clean Walls and 
floors and fixtures 

300 52 X Year 

Building 166 

Building 272 

Concrete Steam Clean Walls and 
floors and fixtures 

Concrete ', Steam Clean Walls and 
floors and fixtures 

Building 111 Office Areas 
Pump Station 
Building 111 Lavatory 
Pump Station 

Concrete 

Tile 

Machine Scrub 
& Rinse 

Machine Scrub 
& Rinse 

112 

150 

52 x Year 

52 x Year 

324 I 52 X Year 

64 52 X Year 
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NEW JERSEY MARINE TERMINALS 

CLEANING SPECIFICATIONS 

SECTION I 

MISCELLANEOUS CLEANING 

BUILDING #260 
OTHER BUILDINGS 

AND OTHER DESIGNATED AREAS 



i 

Area 
1̂ ' Floor Entrance 

Offices, 1''Floor, 
Z"** Floor and 3'^ Floor 

Offices, 1" Floor, 
2"** Floor and ^^ Floor 

MODULAR OFFICES 
Lobbies 
Lobbies 

Lobbies 

Lobbies 

Building 111 
Office 
MODULAR 
BUILDINGS 
Lobbies 
1160 
11170 
'1180 

Area 
2"" Floor 
Offices 
Lavatories 
3"* Floor 
Offices 
Lavatories 
Kitchen/Lunch Room 
l ^ n o o r 
Maintenance Office 

MISCELLANEOUS CLEANING 

BUILDING #260 

Type of Surfaces 
Glass Windows & Doors -

Glass Windows, 
Aluminum Frames 

and Mullions 
Glass Windows, 

Aluminum Frames 
and Mullions 

Side Partition Glass 
Glass Panels and 

Side Partition Glass 
Glass Panels Weather 

Proof Enclosure 
Office Doors 

Window Glass 

Various 

Wash Inside and 
Outside 

Wash & Rinse Interior 
Glass and Aluminum 

Wash & Rinse 
Exterior Glass 
and Aluminum 

Wash Inside Only 
Wash Outside Only 

Wash Both Sides 

Spot Wash 
Outside Only 

Wash Inside and 
Outside 

Thorough Cleaning 

BUILDING #260 

Type of Surfaces 

Various 
Various 

Various 
Various 
Various 

Louvers 

Thorough Cleaning 
Thorough Cleaning 

Thorough Cleaning^ 
Thorough Cleaning 
Thorough Cleaning 

Clean 

Sq. Ft. 
256 

4,280 

4,280 

576 
1,536 

9,000 

576 

64 

1,296 

! 

S q . F t 

4,004 
121 

2,638 
386 
612 

72 

Frequency of 
Oleaning 
5 2 x Year | 

6 X Year 

4 X Year 

5 2 X Year 
12 x Year 

4 X Year 

5 2 X Year 

5 2 X Year 
t 

1 2 5 0 X Year 

i 

Frequency of 
Cleaning 

2 5 0 X Year 

i 

i 

J 

2 5 0 X Year 

2 5 0 X Year 
2 5 0 X Year 
2 5 0 X Year 

4 X Year 



PUBLIC LAVATORIES 

Area 
Building 166 
{Building 276 
Building 365 

Type of Surfaces 
Various 
Various 
Various 

Thorough Cleaning 
Thorough Cleaning 
Thorough Cleaning 

Sq .F t 
300 
300 
300 

Frequency of 
Cleaning 

250 X Year 
250 X Year 
250 X Year 



MISCELLANEOUS CLEANING 

BUILDING #260 - EXTERIOR OF BUILDING 

Area Type of Surfaces Sq.Ft. 
Frequency of 

C lean ing 
Parking Lots and Compass 
Street Inclusive" . 

Various Police 120,960 2 5 0 X Year 

* This area is defined by the south curb of Distribution Street the north curb of Kellogg Street , the east curb of 
Corbin Street, and the east curb of Compass Street. 

BUILDING #260 

Area Type of Surfaces S q . F t 
Frequency of 

C lean ing 
Maim. Garage Concrete Sweep 11,000 i 2 5 0 x Y e a r 
Elevator Cars Carpet Vacuum 61 2 5 0 x Y e a r 
Stairs 
[Building 111 
Office 
Building 111 

Concrete Sweep (8 Flights) 2 5 0 X Year 
Various Thorough Cleaning 324 2 5 0 x Y e a r 

Various Thorough Cleaning 64 2 5 0 X Year 

BUILDING #111 

Area Type of Surfaces S q . F t 
F requency of 

C l ean ing 
Pump Area Various Thorough cleaning i 9,600 2 5 0 X Year 

MODULAR BUILDINGS 1160,1170 AND 1180 

Area Type of Surfaces Sq.Ft 
Frequency of 

Cleaning 
Exterior, Front and Rear of 
Buildings lo Fence Line 

Various Policing 60,000 1 0 4 x Year 
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NEW JERSEY MARINE TERMINALS 

CLEANING SPECIFICATIONS 

SECTION n 

ROUTINE CLEANING 

SIGN SHOP 
(BUILDING 255) 



SECTION II - ROUTINE CLEANING 

Monday to Friday - 5 days excluding Port Authority Holidays 

This area consists of approximately 1,986 square feet 

NOTE - Work must be completed by 11:00 a.m. 

DAILY ROUTINE CLEANING 

AREA: Building #255 

A. The following work is to be performed in all areas except lavatories: 

1) Empty and damp wipe wastebaskets in all of the above areas. Dispose of trash. 

2) Dust desks, chairs, chair rails, tables, counters, window ledges, all horizontal surfaces, door fixtures, 
files, cabinets, and all miscelianeous equipment in office area. 

3) Wash door framework and remove fingerprints from glass entrance doors. 

4) Clean and disinfect water coolers in all areas. 

5) Dust mop all resilient tile office fioors daily footprints. Damp mop footprints. Remove scufiinarks. 

6) Damp wipe desk tops. 

7) Remove fingerprints, smears, etc. from glass and metal partition walls and glass inserts in all doors by 
damp wiping. 

8) Wash and sanitize lunchroom tables, chairs, refrigerator, sink, stove units and trash receptacles. 

9) Mop and rinse lunchroom fioor. Avoid splashing. 

10) Dust lockers and remove fingerprints. Mop, rinse and sanitize tile fioors in locker rooms. Avoid 
splashing. 

11) Remove and dispose of all trash. 

12) Police exterior walkway and parking lot from curb to entrance door. 

13) Dust all blinds daily. 

14) Hand sweep general shop area daily. 

B. The followinB work, where applicable, is to be performed in all lavatory areas, shower rooms and dressing roomj 

1. Wash and sanitize sinks, urinals and commodes both inside and outside, including connecting piping. 

2. Damp wipe walls and partitions in commode areas. 

3. Damp wipe fingerprints from lavatory doors. 

4. Wash and sanhize all showers, including stall walls, showerheads. piping or other surfaces. 

5. Wash and sanhize mirrors, dispensers, shelves ledges, faucets, and receptacles. 

6. Clean and empty all trash or other waste receptacles. 

7. Fill and clean all towel soap, paper or other dispensers. 

8. Mop. rinse and sanhize tile floors. Avoid splashing. 

9. Remove and dispose of trash. 

6< 



NEW JERSEY MARINE TERMINALS 

CLEANING SPECIFICATIONS 

SECTION II 

FLOOR CLEANING 

SIGN SHOP 
(BUILDING #255) 



BUILDING #255 

FLOOR CLEANING 

Area Type of Surfaces 
F r e q u e n c y of 

Sq .F t I C l e a n i n g 
Supervisor's Office 
Plus Security Area 

Carpet Shampoo 

Foreman's Office 
[Foreman's Office 

Vinyl Tile Strip and Refinish 

General Office Area 
Vinyl Tile Spray Buff 
Vinyl Tile Strip and Refinish 

General Office Area Vinyl Tile Spray Buff 

525 

135 
135 
2^7 
'297' 

4 X Year 

6 X Year 
4 6 X Year 
6 X Year 

4 6 X Year 
Lunch Room Vinyl Tile Strip and Refinish 
Lunch Room 
Ladies Shower & Lavatory 

Vinyl Tile 
Vinyl Tile 

Spray Buff 
Strip and Refinish 

Foyer Vinyl Tile Spray Buff 

260 
260 

69^ 
81 

6 X Year 
4 6 X Year 
6 X Year 

4 6 X Year 
Foyer Vinyl Tile Strip and Refinish 
iStairs and Entrance 
JLadies Shower & Lavatory 

Various 

Men's Lavatory 
Men's Locker Room 

Vinyl Tile 
Sweep 

Spray Buff 
Ceramic Tile Machine Scrub & Rinse 
Ceramic Tile \ Machine Scrub & Rinse 

Men's Shower Room Ceramic Tile ! Machine Scrob & Rinse 
Computer Office Area Vinyl Tile Spray Buff 
Computer Office Area 
Computer Office Area^ 

Vinyl Tile Strip and Refinish 
Windows Wash and Rinse 

Computer Office Area Walls Wash and Rinse 

IL 
22_ 
64 

191 
319 

78 
330 
30 
54 

376 

6 X Year 
2 5 0 X Year 
4 6 X Year 
1 2 X Year 
1 2 X Year 
1 2 X Year 
4 6 X Year 
6 X Year 

5 2 X Year 
4 X Year 



NEW JERSEY MARINE TERMINALS 

CLEANING SPECIFICATIONS 

SECTION II 

WALL CLEANING 

SIGN SHOP 
(BUILDING #255) 



BinLDING #255 

WALL CLEANING 

Area Type of Surfaces Sq .F t 
Supervisor's Office Wallpaper Wash and Rinse 356 
Plus Security Area 

F re qu ency of 
C lean ing 
1 X Year 

Foreman's Office #1 
Foreman's Office #2 

Painted Wash and Rinse 
Painted Wash and Rinse 

Ladies Shower & Lavatory 
Men's Lavatory _ _ _ _ 

Painted 
Painted 

Wash and Rinse 
Wash and Rinse 

Men's Locker Room Painted Wash and Rinse 
Men's Shower & Lavatory Painted Wash and Rinse 

208 
256 

288 
528 
608 
304 

1 X Year 
1 X Year 

General Office Area 
General Office Area 
Locker Room 

\ Painted & Vinyl : 
Panel 

Painted 

Wash and Rinse 
Dust and Polish 
Wash and Rinse 

580 
108 
424 

1 X Year 
1 X Year 
1 X Year 
1 X Year 
1 X Year 
1 X Year 
1 X Year 



* i to •* b i i 

.'H 

r i 

f̂ I 

i ^ ' 

i j i " 

• i . : . - . i1 

,-

NEW JERSEY MARINE TERMINALS 

I GLEANING SPECIFICATIONS 
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SECTION n 

CEILING CLEANING 

SIGN SHOP 
(fiUIllDlNG #255) 
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CEILING CLEANING 

BUILDING #255 

Area 
Men's Lavatory 
Men's Shower Room 

Type of Surfaces 
Painted 
Painted 

f 

Dust 
Dust 

Sq.Ft 
200 

78 

Frequency of 
Cleaning 
IxYear 
1 X Year 



NEW JERSEY MARINE TERMINALS 

CLEANING SPECIFICATIONS 

SECTION II 

MISCELLANEOUS CLEANING 

SIGN SHOP 
(BUILDING #255) 



BUILDING #255 

MISCELLANEOUS CLEANING 

Area Type of Surfaces S q . F t 
Frequency of 

Cleaning 
Supervisor's Office ! Glass Windows & Frames ! Wash and Rinse 270 4 X Year 
Foreman's Office #1 
Lunch Room 
Vestibule 
Supervisor's Office 
Foreman's Office #1 

: Glass Windows & Frames ; 
: Glass Windows & Frames • 

Glass Windows & Frames ; 
Blinds 
Blinds 

Wash and Rinse 
Wash and Rinse 
Wash and Rinse 
Wash and Dry 
Wash and Dry 

40 i 
140 5 
288 i 
120 I 
40 : 

12 X Year \ 
12 X Year 
12 X Year 
1 X Year 
1 X Year 



NEW JERSEY MARINE TERMINALS 

CLEANING SPECIFICATIONS 

SECTION HI 

POLICE AREA - Building 260 
POLICE DOG FACILITY - Building 270 & Building 1170 Unit #6 

PRIOR TO CLEANING THIS AREA, CONTACT MUST BE MADE WITH THE POLICE DESK AT P 
NEWARK. 



MISCELLANEOUS CLEANING 

BUILDING #260-Police Area 

Area 
POLICE AREA" 
Office 
Common Area 

Type of Surfaces 

Various Thorough Clearung 

Sq. F t 

1,410 

Frequency of 
Cleaning 

104 X Year 

POLICE AREA 
Lavatories and Locker 
jRooms 

Various Thorough Cleaning 901 104 X Year 

These areas are lo be cleaned each Saturday and Sunday between the hours of 2:00 p.m. and 4:00 p.m. 

PORT AUTHORITY POLICE DOG KENNELS - BUILDING #270 

Area 
Office 
Lavatories 

Type of Surfaces 
Various 
Various 

Thorough Cleaning 
Thorough Cleaning 

Sq.Ft 
384 
198 

Frequency of 
Cleaning 

730 X Year" 
730 X Year 

Xxicker Room 
Kennel/Dog Bath Area | 
Dog Bath Area #2 
Training Area ; 
Lunch Room & Foyer 

Various 
Various 
Various 

Thorough Cleaning 168 730 X Year 
Thorough Cleaning 357 730 X Year 

Various 
Various 

Thorough Cleaning _ 
thorough Cleaning [ 
Thorough Cleaning 

168 730 X Year 
2^500 ^ 3 0 X Year^ 

252" 
Kennel/Dog Bath Area 
Kennel/Dog Bath Area 
Exterior Yard 

^inyl Tile^ 
^ n y l t i l e 

Asphalt 

730 X Year 
Strip and Refinish _35^ 12 x Year 

Spray Buff 357 26 X Year 
Police 10,000 52 X Year 

BUILDING #260 - POLICE AREA 

Area Type of Surfaces Sq.Ft 
Frequency of 

Cleaning 
Police Areas 
Police Areas 
Men's Locker Room 
Lavaloty 

VinyLTilc 
Vinyl ti le 

Ceramic Tile 

Women's Locker Room Ceramic Tile 

Police Area Carpet 
Police Area Paint 

^u ip and Refinish 
Spray Buff 

Machine Scrub & 
Rinse 

Machine Scrub & 
Rinse 

Shampoo 
Wash and Rinse 

2,966 
2.966 

209 

108 

1300 
10314 "• 

6 X Year 
46 X Year 
52 X Year 

52 X Year 

6 X Year 
2 X Year 



All areas marked 730 x year shall be cleaned twice each day inclusive of weekends and holidays. Cleaning 
shall be performed between 6:00 a.m. and 6:00 p.m. 



NEW JERSEY MARINE TERMINALS 

CLEANING SPECIFICATIONS 

SECTION IV 

THOROUGH AND MISCELLANEOUS CLEANING 

ENGINEERING OFFICES 

81 



MISCELLANEOUS CLEANING 

MARLIN AND KELLOGG STS. 

Area 
Offices 
Lavatories 
Offices 

Type of Surfaces 
Various 
Various 

Glass - Inside & Outside 

Thorough Cleaning 
Thorough Cleaning 

Wash and Rinse 

Sq. F t 
2,710 

160 
720 

Frequency of 
Cleaning 

250 X Year 
250 X Year 

4 X Year 
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NEW JERSEY MARINE TERMINALS 

CLEANING SPECIFICATIONS 

SECTION IV 

WALL CLEANING 

f ENGINEERING OFFICES 

li '' 



WALL CLEANING 

ENGINEERING OFFICES 
MARLIN AND KELLOGG STS. 

Area T3T)e of Surfaces Sq. F t 
Frequency of 

Cleaning 
Offices Painted Wash and Rinse 3,614 1 X Year 
Lavatories Painted Wash and Rinse 648 i 1 X Year 



Engineer's Trailer Extension 

Area 
Women's lavatory 
Women's lavatory 
Women's lavatory 
Women's lavatory 

Type of Surface 
Vinyl Tile 
Vinyl Tile 

Light Fixture 
Louver 

Spray buff 
Strip and Refinish 

Wash 
Wash 

Sq. F t or 
Qty. 

64 
64 

1 
1 

Frequency of 
Cleaning 
24 X Year 
3 X Year 
1 X Year 
1 X Year 

Men's lavatory Louver Wash 

IMen's lavatory 
Men's lavatory 
Men's lavatory 

VinylTile 
Vinyl Tile 

Light Fixture 

i Spray buff 
Strip and Refinish 1 

Wash i 

200 i 
200 1 

3 ! 

24 X Year 
3 X Year 
1 X Year 
1 X Year 

Men's lavatory Shower Disinfect 1 104 X Year 
Conmion Area 
Common Area 

Vinyl Tile Spray buff 
Vinyl Tile Strip and Refinish 

Ĵ 10_ 
1210 

24 X Year 
3 X Year 

Common Area Light Fixture Wash 12 1 X Year 
Common Area 
Conference Room i 
Conference Room 

Louver 
Vinyl Tile 
Vinyl Tile 

Wash 
Spray buff 

1 Strip and Refinish 

12 
480 
480 

1 X Year 
24 X Year 
3 X Year 

Conference Room 
Conference Room 

Windowrs 

Light Fixture Wash 
Louver Wash 12 

Glass Wash and Rinse 35 

1 xYear 
1 X Year 

(Entrance Foyer 
Entrance Foyer 
Entrance Foyer 
Entrance Foyer 

Vinyl Tile 
Vinyl Tile 

! Light Fixture 
1 Louver 

Spray buff 
Strip and Refinish 

Wash 
Wash 

525 
525 

8 
9 

2 4 X Year j 
L 3 X Year 

1 X Year ! 
1 X Year 

12 X Year 
j Thorough cleaning 
Daily Monday lo Friday 
between 1:00 PM and 3: 

exclusive of hohdays 
30 PM 

Thorough cleaning 5025 250 X Year 



PARTHI COST PROPOSAL FORM 

1. Entry of Prices 

a. The prices quoted shall be written in figures, in ink, preferably in black ink where required in the 
spaces provided on the Cost Proposal Form attached hereto and made a part hereof 

b. All Proposers are asked to ensure that all charges quoted for similar operations in the Contract are 
consistent. 

c. Prices must be submitted for each Item required on the Cost Proposal Form. 

d. All Proposers are asked to ensure that all figures are inserted as required, and that all computation: 
made have been verified for accuracy. The Proposer is advised that the Port Authority may verify 
only that Proposal or those Proposals that it deems appropriate and may not check each and every 
Proposal submitted for computational errors. In the event that errors in compulation are made by 
the Proposer, the Port Authority reserves the right to correct any error and to recompute the 
Estimated Annual Contract Price, as required, based upon the applicable Unit Price inserted by tht 
Proposer, which amount shall govern in all cases. 

e. In the event that a Proposer quotes an amount in the Estimated Annual Price column but omits to 
quote a Unit Price for that amount in the space provided, the Port Authority reserves the right to 
compute and insert the appropriate Unit Price. 

f The Total Estimated Contract Price is solely for the purpose of facilitating the comparisons of 
Proposals. Compensation shall be in accordance with the section of this Contract entitled 
"Payment". 

g. The Total Estimated Contract Price shall be obtained by adding the Estimated Annual Contract 
Price for the first year of the Contract to the Estimated Annual Contract Price for each following 
year. 

NOTE: All prices shall include, but not be limited to the cost of materials, supplies, equipment and olher sue 
items, including, but not limited lo those items listed on the Calculation of Hourly Rate Form attached to this 
Proposal. 



ATTACHMENT B 

PART m (A) - COST PROPOSAL FORM 

SECTION I - BUILDING #260 AND ASSOCIATED AREAS 

ROUTINE AND PERIODIC CLEANING 

FIRST YEAR 

Lump Sum Price 
r'Year 

Building #260 and Associated Areas 



COST PROPOSAL FORM 

First Year 

Snow Removal 

Policing Auto 
Marine Terminals 

Guard Booth Cleaning 

Estimated 
Annual 
Hours 

2,000 

1,664 

416 

FIRST YEAR 

BUILDING #260 

X 

X 

X 

X 

Unit Price 
Per 
Hour 

$ 

$ 

$ 

Estimated 
Annual 

= Price 

$ 

$ 

$ 

ESTIMAlbD ANNUAL PRICE ROUTINE AND PERIODIC CLEANING- FIRST YEAR $ 
(Sumof AH Above) 



COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION I - BUILDING #260 AND ASSOCIATED AREAS 

Shampoo Carpet 
Police 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 
Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorou^ Cleaning 
Lavatories 

Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 

Thorough Cleaning 
Public Lavatories 

Thorough Cleaning 
Lounges 
Sweep Stairs 
Dust and Polish 
Walls 
Lighdy Rinse 
Blinds 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

1,000 Sq.Ft 
100 Hours 

1,000 Sq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
1,000 Sq.Ft 
1,000 Sq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

1,000 Sq.Ft 

LOOO Sq. Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

I.OOOSq.Fl. 

10 Flights 
LOOOSq.Ft 

10 Each 

FIRST YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 
• 

X 
X 

Estimated 
Annual 
Price 

$ 
$ 
$ 
i 
$ 
$ 
$ 
$ 
$ 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING- FIRST YEAR 



FIRST YEAR SUMMARY BUILDING 260 
AND ASSOCIATED AREAS 

Estimated Annual Price Routine And Periodic Cleaning- First Year 
Estimated Annual Price Extraordinary Cleaning- First Year 

Total Estimated Contract Price Building 260 
and Associated Areas ~ First Year 

$ 
$ 

.(a) 



ATTACHMENT B 

PART III (A) - COST PROPOSAL FORM 

SECTION I - BUILDING #260 AND ASSOCIATED AREAS 

ROUTINE AND PERIODICCLEANING 

SECOND YEAR 

Lump Sum Price 
2nd Year 

Building #260 and Associated Areas 



COST PROPOSAL FORM 

First Year 

Snow Removal 

Policing Auto 
Marine Terminals 

Guard Booth Cleaning 

Estimated 
Annual 
Hours 

2,000 

1,664 

416 

SECOND YEAR 

BUILDING #260 

X 

X 

X 

X 

Price 
Per 
Hour 

$ 

$ 

$ 

Estimated 
Annual 

= Price 

= • $ 

$ 

$ 

ESTIMATED ANNUAL PRICE ROUTINE AND PERIODIC CLEANING- SECOND YEAR $ 
(Sum of All Above INCLUDING LUMP SUM) 



Shampoo Carpet 
Police 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 
Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 

Thorough Cleaning 
Public Lavatories 
Thorough Cleaning 
Lounges 
Sweep Stairs 
Dust and Polish 
Walls 
Lightly Rinse 
Blinds 

COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION I - BUILDING #260 AND ASSOCLATED AREAS 

Estimated 
Aimual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
100 Hours 

1,000 Sq.Ft 
LOOOSq.Ft 
1,000 Sq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
1,000 Sq.Ft 

1,000 Sq.Ft 

1,000 Sq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Flights 
LOOOSq.Ft 

SECOND YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

X 
X 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$. 

$ 
$ 

Estimated 
Annual 
Price 

10 Each X = $ 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING- SECOND YEAR 



SECOND YEAR SUMMARY BUILDING 260 
AND ASSOCIATED AREAS 

Estimated Annual Price Routine And Periodic Cleaning- Second Year $ 
Estimated Annual Price Extraordinary Cleaning- Second Year $ 

Total Estimated Contract Price Building 260 
and Associated Areas - Second Year $ (b) 

( 



SECTION I - BUILDING #260 AND ASSOCIATED AREAS 

ROUTINE AND PERIODIC CLEANING 

THIRD YEAR 

Lump Sum Price 
3rd Year 

Building #260 and Associated Areas 



COST PROPOSAL FORM 

First Year 

Snow Removal 

Policing Auto 
Marine Tenninals 

Guard Booth Cleaning 

Estimated 
Aimual 
Hours 

2,000 

1,664 

416 

THIRD YEAR 

BUILDING #260 

X 

X 

X 

X 

Price 
Per 
Hour 

$ 

$ 

$ 

Estimated 
Annual 

~ Price 

$ 

$ 

$ 

ESTIMATED ANNUAL PRICE ROUl INE AND PERIODIC CLEANING- THIRD YEAR $ 
(Sum of All Above INCLUDING LUMP SUM) 



Shampoo Carpet 
Police 
Spray Buff 
Strip & Refmish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fbctures 

Vacuum Ceiling 
Wash and Rinse 
Glass 

Thorough Cleaning 
Offices 

Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 
Thorough Cleaning 
Public Lavatories 

Thorough Cleaning 
Lounges 
Sweep Stairs 
Dust and Polish 
Walls 
Lightly Rinse 
Blinds 

COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION I - BUILDING #260 AND ASSOCIATED AREAS 

THIRD YEAR 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
100 Hours 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft. 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Flights 
LOOOSq.Ft 

X 

X 
X 
X 
X 
X 
X 
X 
X 
X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
X 

Unit 
Price 
Per Square 
Foot/Hour 
Each 

$ 
$ 
$ 
S 
$ 
$ 
$ 
$ 
$ 

Estimated 
Annual 
Price 

$ 
$ 
$ 
I 
$ 
$ 
$ 
$ 
S 

10 Each X 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING- THIRD ^XAR 



THIRD YEAR SUMMARY BUILDING 260 
AND ASSOCIATED AREAS 

Estimated Annual Price Routine And Periodic Cleaning- Third Year 
Estimated Annual Price Extraordinary Cleaning- Tliird Year 

Total Estimated Price Building 260 
and Associated Areas - Third Year .(c) 



SUMMARY BUILDING 260 
AND ASSOCIATED AREAS 

SECTION I 

Total Estimated Price Building 260 
and Associated Areas - First Year $ .(a) 

Total Estimated Price Building 260 
and Associated Areas - Second Year $ .(b) 

Total Estimated Price Building 260 
and Associated Areas - Third Year $ .(c) 

Total Estimated Contract Price Building 260 and Associated Areas $_ .(d) 



COST PROPOSAL FORM 

SECTION II - SIGN SHOP 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
r^Year 

Sign Shop 



Shampoo Carpet 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 
Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 
Thorough Cleaning 
Lounges 
Lightly Rinse 
Blinds 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft. 
LOOOSq.Ft 
LOOOSq.Ft. 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

1,000 Sq. Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION II - SIGN SHOP 

FIRST YEAR 
Unit 
Price 
Per Square 
Foot/Hour 
Each X 

X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

Estimated 
Annual 
Price 

X $_ 

X $. 

X $ 

S 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE Al 
PERIODIC CLEANING - FIRST YEAR $ (e) 



COST PROPOSAL FORM 

SECTION II - SIGN SHOP 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
2nd Year 

Sign Shop 



COST PROPOSAL FORM 

Shampoo Carpet 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 

Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 

Thorough Cleaning 
Locker Rooms 
Thorough Cleaning 
Lounges 
Lightly Rinse 
Blinds 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
1,000 Sq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft. 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

EXTRAORDINARY WORK 

SECl ION II -SIGN SHOP 

SECOND YEAR 

X 

X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

Unit 
Price 
Per Square 
Foot/Hour 
Each = 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

$ 

$ 

J 

Estimated 
Annual 
Price 

$ 

$ 
$ 

$ 
$ 
$ 

$ 
$ 

$ , 
$ 

$ 

$ 

$ 

$ 

S 

S 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - SECOND YEAR $ (0 



COST PROPOSAL FORM 

SECTION n - SIGN SHOP 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
3rd Year 

Sign Shop 



Shampoo Carpet 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 
Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 

Thorough Cleaning 
Locker Rooms 

Thorough Cleaning 
Lounges 
Lighdy Rinse 
Blinds 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

i,000 Sq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION n - SIGN SHOP 

THIRD YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

Estimated 
Annual 
Price 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - THIRD YEAR $ (g) 



SUMMARY SIGN SHOP 
SECTION n 

Total Estimated Price Sign Shop - First Year 

Total Estimated Price Sign Shop - Second Year 

Total Estimated Price Sign Shop -Third Year 

.(e) 

.(0 

_(g) 

Total Estimated Contract Price Sign Shop $_ .(h) 



COST PROPOSAL FORM 

SECTION III - POLICE AREAS 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
I'^Year 

Police Areas 



COST PROPOSAL FORM 

Shampoo Carpet 
Police 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 

Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 
Thorough Cleaning 
Lounges 
Lightly Rinse 
Blinds 
Kennel Bath Area 

EXTRAORDINARY WORK 

SECTION III - POLICE AREAS 

FIRST YEAR 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft. 
100 Hours 

LOOOSq.Ft 
LOOOSq.Ft. 
LOOOSq.Ft. 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

1,000 Sq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

LOOOSq.Ft 

X 

X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

X 

Unit 
Price 
Per Square 
Fool/Hour 
Each 

Estimated 
Annual 
Price 

S 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - FIRST YEAR $ {\) 



COST PROPOSAL FORM 

SECTION III - POLICE AREAS 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
2nd Year 

Police Areas 



COST PROPOSAL FORM 

EXTRAORDINARY WORK 

SECTION III - POLICE AREAS 

Shampoo Carpet 
Pohce 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 

Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 

Thorough Cleaning 
Kitchens/Lunch 
Rooms 

Thorough Cleaning 
Locker Rooms 
Thorough Cleaning 
Lounges 
Lighdy Rinse 
Blinds 
Kennel Bath Area 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
100 Hours 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

LOOOSq.Ft 

SECOND YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

$ 
$ 
$ 
s 
$ 
s 
$ 
$ 

s 

Estimated 
Annual 
Price 

$ 
$ 
S 
$ 
$ 
$ 
$ 
$ 
$ 

$. 

$ 

$_ 

$. 

s 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - SECOND YEAR $ 0) 



COST PROPOSAL FORM 

SECTION in - POLICE AREAS 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
3rd Year 

Police Areas 



Shampoo Carpet 
Police 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 
Vacuum Ceiling 
Wash and Rinse 
Glass 

Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 

Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 
Thorough Cleaning 
Lounges 
Lighdy Rinse 
Blinds 
Kennel Bath Area 

COST PROPOSAL FORM 

EXTRAORDINARY WORK 

SECTION III 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft. 
100 Hours 

LOOOSq.Ft 
LOOOSq.Ft. 
LOOOSq.Ft 
LOOOSq.Ft. 
1,000 Sq.Ft. 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

LOOOSq.Ft 

- POLICE AREAS 

THIRD YEAR 

X 

X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

X 

X 

Unit 
Price 
Per Square 
Foot/Hour 
Each 

$ 

$ 

$ 

$ 
$ 

$ 

$ 
$ 
$ 

$ 

$ 

S 

$ 

$ • 

s 

s 

$ 

$ 

i 

= 

= 

= 
z= 

= 

= 

= 

= 
= 

= 

= 
= 

= 

= 

= 

= 

= 

= 

= 

Estimated 
Annual 
Price 

$-

$ 

$ 

$ 

$ 

$ 
S 
$ 
$ 

$ 
$ 

$ 

s 

s 

s 

$ 

s 

s 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - THIRD YEARS (k) 



SUMMARY POLICE AREAS 
SECTION i n 

Total Estimated Price Police Areas - First Year 

Total Estimated Price Police Areas - Second Year 

Total Estimated Price Police Areas -Third Year 

Total Esfimaled Contract Price Police Areas 

$ 

$ 

$ 

(i) 

(i) 

(k) 

(1) 



COST PROPOSAL FORM 
SECTION IV > ENGINEER'S OFFICE 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
V'Yeai 

Engineer's Office 



CONTRACTOR'S PRICE SHEET 

EXTRAORDINARY WORK 

SECTION IV - ENGINEER'S OFFICE 

Shampoo Carpet 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 

Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 

Lighdy Rinse 
Blinds 

Estimated 
Aimual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
1,000 Sq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
1,000 Sq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

FIRST YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

Estimated 
Annual 
Price 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - FIRST YEAR S (m) 



COST PROPOSAL FORM 
SECTION IV - ENGINEER'S OFFICE 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
2nd Year 

Engineer's Office 

11 

J , 



Shampoo Carpet 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 

Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Kooms 

• Lightly Rinse 

CONTRACTOR'S PRICE SHEET 

EXTRAORDINARY WORK 

SECTION IV - ENGINEER'S OFFICE 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
1,000 Sq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft. 
LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

10 Each 

SECOND YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X $ 
X $ 
X $ 
X $ 
X $ 
X $ 
X $ 
X $ 

X $ 
X $ 

X $ 

X s 

X $ 

X $ 

X $ 

-

= 

= 

= 
= 

= 

= 
= 

= 

= 
= 

= 

= 

= 

= 

= 

Estimated 
Annual 
Price 

$ 

S 
$ 
$ 

$ 

$ 
$ 

s 

s 
s 

s 

$ 

$ 

s 

$ 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - SECOND YEAR $ (n) 



Engineer's Office 

COST PROPOSAL FORM 
SECTION rv - ENGINEER'S OFFICE 

ROUTINE AND PERIODIC CLEANING 

Lump Sum Price 
3rd Year 



COST PROPOSAL FORM 
EXTRAORDINARY WORK 

SECTION IV - ENGINEER'S OFFICE 

Shampoo Carpet 
Spray Buff 
Strip & Refinish 
Strip and Seal 
Vacuum Carpet 
Wet Mop Floors 
Wash Walls 
Wash and Rinse 
Light Fixtures 

Vacuum Ceiling 
Wash and Rinse 
Glass 
Thorough Cleaning 
Offices 
Thorough Cleaning 
Lavatories 
Thorough Cleaning 
Kitchens/Lunch 
Rooms 
Thorough Cleaning 
Locker Rooms 
Lighdy Rinse 
Blinds 

Estimated 
Annual 
Square Foot/ 
Hour/Each 

LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
LOOOSq.Ft 
200 Each 

LOOOSq.Ft 
1,000 Sq, Ft 

UOOO Sq.Ft 

LOOOSq.Ft 

LOOOSq.Ft 

1,000 Sq.Ft 

10 Each 

THIRD YEAR 
Unit 
Price 
Per Square 
Foot/Hour 

X Each 

X 
X 
X 
X 
X 
X 
X 
X 

X 
X 

X 

X 

X 

X 

X 

Estimated 
Annual 
Price 

ESTIMATED ANNUAL PRICE EXTRAORDINARY CLEANING AND LUMP SUM ROUTINE AND 
PERIODIC CLEANING - THIRD YEAR $ (o) 



SUMMARY ENGINEER'S OFFICE 
SECTION IV 

Total Estimated Price_Engineer's Office - First Year 

Total Estimated Price Engineer's Office - Second Year 

Total Estimated Price Engineer's Office -Third Year 

Total Estimated Contract Price Engineer's Office 

$ 

. $ 

$ 

; (D) 

(m) 

(n) 

( 0 ) 

12 



COST PROPOSAL FORM 

f : total Estimated Contract Price Building?260 and Associated Areas $. 

; Total Estimated Contract Price Sign Shop 

^ ^ i- i ' 
'•. Total Estimated Contract Price Police Areas 

}: ^Total Estimated Contract Price Engineer's Office 

.(d) 

.(h) i 

ID 

Total Estimated Contract Price (Three Years) 
J(Sumofd+h+l+p) I 

M ^ .. 

••5 

If. "S 



PART III (B) CALCULATION OF AVERAGE HOURLY RATE FORM 

INSTRUCTIONS FOR CALCULATION OF AVERAGE HOURLY RATE FORM 

Attached are the "Calculation of Hourly Rate" forms for the enumerated positions under this Contract, 
for each year of the Base Term. A separate form is required for each employee category. The Proposer 
shall use these forms in support of the Wages, Health and Supplemental Benefits Clause required under 
this Contract 

Nothing in the forms shall modiiy the requirements of the clause entitled, "Wages, Health and 
Supplemental Benefits" or the terms and conditions of the subject Contract 

12 



PROPOSER NAME: PROPOSAL NUMBER 

GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINAI .S 
Cleaner 

Year One 

ITEM #1 MINIMUM DIRECT HOURLY WAGE $ item 1 

ITEM# 2 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEHTS 
SPECIFY 

SUB TOTAL aXEMS # 2,3 & 4) 

ITEM #5 
AVERAGE TAXES AND INSURANCE 
OTEM REQUIRED BY LAW) 

F.LCA. 
N J.S.U.I. 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #6 
AVERAGE ADDITIONAL COMPONENTS 
OF APPLICABLE) 
VEHICLE/MTCE/FLXL 
L?aFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 

S 

s 

NUMBER OF 
DAYS PROVIDED 

S 

s 
s s 
s 
$ 

S sub total 2,3 & 4 

S 
s 
s 
s 
s 
s 
s 

s 
s 
s 
s 
s 



RELIEF $ 
ROLL CALL $" 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

TOTAL (ITEMS # 2,3, 4, 5 & 6) $ 



PROPOSER NAME: PROPOSAL NUMBER 

GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINALS 
Cleaner 

Year Two 

ITEM #1 MINIMUM DIRECT HOURLY WAGE $ item 1 

ITEM# 2 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (TTEMS # 2,3 & 4) 

rTEM#5 
AVERAGE TAXES AND INSURANCE 
OTEM REQUIRED BY LAW) 

F.LCA. 
NJ.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

NUMBER OF 
DAYS PROVIDED 

sub total 2 ,3 & 4 

ITEM #6 
AVERAGE ADDTHONAL COMPONENTS 
a F APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 



RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

TOTAL (ITEMS # 2,3,4, 5 & 6) $ 



PROPOSER NAME: PROPOSAL NUMBER 

GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINALS 
Cleaner 

Year Three 

ITEM #1 MINIMUM DIRECT HOURLY WAGE $ item 1 

TTEM# 2 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
O THER SUPPLEMENTAL BENEBTS 
SPECIFY 

SUB TOTAL a'TEMS # 2,3 & 4) 

ITEM #5 
AVERAGE TAXES AND INSURANCE 
OTEM REQUIRED BY LAW) 

F.I.CA. 
NJ.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

rrEM#6 
AVERAGE ADDTnONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLEATTCEIXEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 

S 

$ 

NUMBER OF 
DAYS PROVIDED 

$ 
S 
$ 
S 
S 
S 

S sub total 1,3 & 4 

$ 
S 
$ 
S 
s 
s 
s 

s 



RELIEF $ 
ROLL CALL S 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

TOTAL OTEMS # 2,3, 4,5 & 6) S 



PROPOSER NAME: PROPOSAL NUMBER 

GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINALS 
Lead Cleaner 

Year One 

ITEM#1 MINIMUM DIRECT HOURLY WAGE $ item 1 

ITEM# 2 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 2,3 & 4) 

rTEM#5 
AVERAGE TAXES AND INSURANCE 
qTEM REQUIRED BY LAW) 

F.I.CA. 
NJ.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

fTEM#6 
AVERAGE ADDITIONAL COMPONENTS 
OF APPLICABLE) 
VEHICLEMTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 

$ 

$ 

NUMBER OF 
DAYS PROVIDED 

S 
% 

S 
S 
S 
S 

S sub total 2.3 & 4 

S 
$ 
$ 
S 
S 
S 
S 



RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

TOTAL (ITEMS # 2,3,4, 5 & 6) S 



PROPOSER NAME: PROPOSAL NUMBER 

GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINALS 
Lead Cleaner 

Year One 

ITEM #1 MINIMUM DIRECT HOURLY WAGE $ item 1 

ITEM#2 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

NUMBER OF 
DAYS PROVIDED 

SUB TOTAL flTEMS # 2,3 & 4) 

ITEM #5 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.CJL 
NJ.S.U.I. 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

sub total 2,3 &4 

rrEM#6 
AVERAGE ADDITIONAL COMPONENTS 
GFAPPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 



RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE $' 
SPECIFY _^_ 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

TOTAL OTEMS # 2,3,4, 5 & 6) $ 



PROPOSER NAME: PROPOSAL NUMBER 

GENERAL CLEANING AT THE NEW JERSEY MARINE TERMINALS 
Lead Cleaner 
Year Three 

ITEM#1 MINIMUM DIRECT HOURLY WAGE S item 1 

T1'EM# 2 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #3 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #4 
AVERAGE SUPPLEMENTAL BENEFITS 
OTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (I'VkMS # 2,3 & 4) 

ITEM #5 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.LC.A. 
NJ.S.UJ. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #6 
AVERAGE ADDTTIONAL COMPONENTS 
OF APPLICABLE) 
VEHICLE/MTCL/FLTL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 

$ 

$ 

NUMBER OF 
DAYS PROVIDED 

S 
$ 
S 
s 
s 
s 

$ sub total 2« 3 & 4 

$ 
S 
$ 
s 
s 
s 
s 



RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

TOTAL (ITEMS # 2,3,4, 5 & 6) S 

1: 
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PART II GENERAL PROVISIONS 4 
1. Facility Rules and Regulations of The Port Authority 4 
2. Contractor Not An Agent 4 . 
3. Contractor's Warranties 5 
4. Personal Non-Liability 6 
5. Equal Employment Opportunity, Affirmative Action, Non-Discrimination 6 
6. Rights and Remedies of the Port Authority 6 
7. Rights and Remedies of the Contractor 6 
8. Submission To Jurisdiction 6 
9. Harmony 7 
10. Claims of Third Persons : ; 7 
11. No Third Party Rights 8 
12. Provisions of Law Deemed Inserted 8 
13. Costs Assumed By The Contractor 8 
14. Default Revocation or Suspension of Contract 8 
15. Sales or Compensating Use Taxes 11 
16. No Estoppel or Waiver 11 
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45. Manager's Authority 
46. Price Preference , 
47. M/WBE Good Faith Participation 

PART HI CONTRACTOR'S INTEGRITY PROVISIONS 23 
1. Certification of No Investigation (criminal or civil anti-trust). Indictment Conviction, 
Debarment Suspension, Disqualification and Disclosure of Other Infonnation 
2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 
3. Bidder Eligibility for Award of Contracts - Determination by an Agency of the State of New 
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4. No Gifts, Gratuities, Offers of Employment Etc 
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6. Definitions 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PART I GENERAL DEFINITIONS 

To avoid undue repetition, the following ternis, as used in this Agreement, shall be construed as follows: 

Authority or Port Authority - shall mean the Port Authority of New York and New Jersey. 

Contract Document or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to: bvitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted," 
"STANDARD CONTRACT TERMS AND CONDITIONS." and, if included, attachments, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name of the 
Authority's Manager, Purchasing Services Division. 

Days or Calendar Days - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
holidays. 

Month • unless otherwise specified, shall mean a calendar month. 

Director - shall mean the Director of the Department which operates the facility of the Port Authority at which 
the services hereunder are to be performed, for the time being, or his/her successor in duties for the purpose of 
this Contract acting personally or through one of his/her authorized representatives for the purpose of this 
Contract. 

Manager - shall mean the Manager of the Facility for the time being or his successor in duties for the purpose of 
this Contract, acting personally or through his duly authorized representative for the purpose of this Contract. 

No person shall be deemed a representative of the Director or Manager except to the extent specifically 
authorized in an express wrinen notice to the Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties of the Dirrctor unless the Contractor is so notified in 
writing signed by the Authority's Manager, Purchasing Services Division. No person shall be deemed a 
successor in duties of the Manager unless the Contractor is so notified in a writing signed by the Director. 

Minority Business Enterprise (MBE) • shall mean a business entity which is at least 51% owned and conm>lled 
by one or more members of one or more minority groups, or. in the case ofa publicly held corporation, at least 
51% pf the stock of which is owned by one or more minorit> groups, and whose management and daily business 
operations are controlled b> one or more such individuals who are citizens or pcrmaneni resident aliens. 

"Minorit> Group" means any of the following racial or ethnic groups: 

(a) Black persons having origins in any of the Black African racial groups not of Hispanic origin: 

(b) Hispanic persons of Mexican. Puerto Rican, Dominican, Cuban. CenUal or SouUi American 
cuhure or origin, regardless of race: 

(c) Asian and Pacific Islander persons having origins in any of the original peoples of the Far F.ast 
Soudieast Asia. The Indian Subcontinent or the PacifK Islands: 
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(d) Native American or Alaskan native persons having origins in any of the original peoples of 
North 
America and maintaining identifiable tribal affiliations through membership and participation or 
community identification. 

Site of the Work - or words of similar import shall mean the Facility and all buildings and properties associated 
therewith as described in this Contract. 

Small Business Enterprise (SBE) - The criteria for a Small Business Enterprise are: 

o The principal place of business must be located in New York or New Jersey; 
0 The firm must have been in business for at least three years with activity; 
o Average gross income limitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addition to the furnishing of materials, 
plant or equipment) in connection with the services to be provided hereunder, directly or indirectly for or on 
behalf of the Contractor (and whether or not in privity of contract with the Contractor), but shall not include any 
person who fiimished merely his own personal labor or his own personal services. "Subcontractor", however, -
shall exclude the Contractor or any subsidiary or parent of the Contractor or any person, firm or corporation 
which has a substantial interest in the Contractor or in which the Contractor or the parent or the subsidiary of the 
Contractor, or an officer or principal of the Contractor or of the parent of the subsidiary of the Contractor has a 
substantial interest provided, however, that for the purpose of the clause hereof entided "Assignments and 
Subcontracts" the exclusion in this paragraph shall not apply to anyone but the Contractor itself. 

Women-Owned Business Enterprise (WBE) - shall mean a business enterprise which is at least 51 % owned by 
one or more women, or, in the case ofa publicly held corporation, at least 51% of the stock of which is owned 
by one or more women and whose management and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work - shall mean all services, equipment and materials (including materials and equipment if any, fiimished 
by the Authority) and other facilities and all other things necessary or proper for, or incidental to the services to 
be performed or goods to be fiimished in connection with the service to be provided hereunder. 

P A R T H GENERAL PROVISIONS 

1. Facility Rules and RegnUtioDS of The Port Authority 

a. The Contractor shall observe and obe>' (and compel its officers, employees, guests, invitees, and those 
doing business with it to observe and obey) the facility Rules and Regulations of the Port Authority 
now in effect and such further reasonable Rules and Regulations which may fiom time to time during 
the term of this Agreement be promulgated by the Port Authority for reasons of safety, health, 
preservation of property or maintenance ofa good and orderly appearance and efficient operation of the 
Facility. The Port Authority agrees that except in case of emergency, it shall give notice to the 
Contractor of every Rule and Regulation hereafter adopted try it at least five days before the Contractor 
shall be required to comply therewith. 

b. A cop>- of the facilit)- Rules and Regulations of the Poii Authority shall be available for review by the 
Contractor m the Office of the Secretary of the Port Authority. 

2. Coatnctor Not An Aecal 

This Agrecmeni does noi consfitifte the Contractor the agent or represeniaiive of the Port Authoniy' for any 
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purpose whatsoever except as may be specifically provided in this Agreement. It is hereby specifically 
acknowledged and understood that the Contractor, in performing hs services hereunder, is and shall be at all 
times an independent Contractor and the officers, agents and employees of the Contractor shall not be or be 
deemed to be agents, servants or employees of the Port Authority. 

3. Contractor's Warranties 
The Contractor represents and warrants: 
a. That it is fmancially solvent, that it is experienced in and competent to perform the requirements of this 

Contract, that the facts stated or shown in any papers submitted or referred to in connection with the 
solicitation are true, and, if the Contractor be a corporation, that it is authorized to perform this Contract; 

b. That it has carefully examined and analyzed the provisions and requirements of this Contract and that 
from its own investigations it has satisfied itself as to the nature of all things needed for the performance 
of this Contract, the general and local conditions and all other matters which in any way affect this 
Contract or its performance, and that the time available to it for such examination, analysis, inspection 
and investigation was adequate; 

c. That the Contract is feasible of performance in accordance with all its provisions and requirements and 
that it can and will perform it in strict accordance with such provisions and requirements; 

d. Thai no Commissioner, officer, agent or employee of the Port Authority is personally interested directly 
or indirectly in this Contract or the compensation to be paid hereunder; 

e. That, except only for those representations, statements or promises expressly contained in this Contract, 
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port 
Authority, its Commissioners, officers, agents, employees or consultants has induced the Contractor to 
enter into this Contract or has been relied upon by the Contractor, including any with reference to: (1) 
the meaning, correctness, suitability, or completeness of any provisions or requirements of this Contract; 
(2) the nature, quantity, quality or size of the materials, equipment, labor and other facilities needed for 
the performance of this Contract (3) the general or local conditions which may in any way affect this 
Contract or its performance; (4) the price of the Contract; or (5) any other matters, whether similar to or 
different from those referred to in (1) through (4) immediately above, affecting or having any 
connection with this Contract the bidding thereon, any discussions thereof, the performance thereof or 
those employed therein or connected or concerned therewith. 

Moreover, the Contractor accepts the conditions at the Site of the Work as they may eventually be found to 
exist and warrants and represents that it can and will perform the Contract under such conditions and that all 
materials, equipment labor and other facilities required because of any unforeseen conditions (physical or 
otherwise) shall be wholly at its own cost and expense, anything in this Contract to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part of the Contracl is intended as or shall constitute a 
representation by the Port Authority as to the feasibility of performance of this Contract or any part thereof 

The Contractor further represents and warrants thai it was given ample opportunity and time and by means 
of this paragraph was requested by the Port Authority to review thoroughly all documents forming this 
Contract prior to opening of Bids on this Contract in order that it might request inclusion in this Contract of 
any statement, representation, promise or provision which it desired or on which it wished to place ivliance; 
that h did so review said documents, that either every such statement representation, promise or provision 
has been included in this Contract or else, if omitted, thai it expressly relinquishes the benefit of any such 
omined statement representation, promise or provision and is willing to perform this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 

The Contractor further recognizes that the provisions of this numbered clause (though not only such 
provisions) are essential to the Port Auihorit>-'s consent lo enter into this Contract and that without such 
provisions, the Authorit>' would not have entered into this Contract 
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4. Personal Non-Liability 

Neither the Commissioners of the Port Authority nor any of them, nor any officer, agent or employee 
thereof, shall be charged personally by the Contractor with any liability, or held personally liable to the 
Contractor under any term or provision of this Agreement, or because of its execution or attempted 
execution, or because of any breach, or attempted or alleged breach, thereof. 

5. Equal Employment Opportunity, Affirmative Action, Non-Disc rim i nation 

a. The Contractor is advised to ascertain and comply with all applicable federal. State and local statutes, 
ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment 
opportunity, affirmative action, and non-discrimination in employment. 

b. Without limiting the generality of any other term or provision of this Contract, in the event of the 
Contractor's non-compliance with the equal opportunity and non-discrimination clause of this Contracl, 
or with any of such statutes, ordinances, rules, regulations or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part. 

6. Rights and Remedies of the Port Authority 
The Port Authority shall have the following rights in the event the Contractor is deemed guilty of a breach 
of any term whatsoever of th is Contract: 

a. The right to take over and complete the Work or any part thereof as agent for and at the expense 
of the Contractor, either directly or through others. 

b. The right to cancel this Contract as lo any or all of the Work yet to be performed. 
c. The right to specific performance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

For the purpose of this Contract breach shall include but not be limited to the following, whether or not 
the time has yet arrived for performance of an obligation under this Contract: a statement by the 
Contractor to any representative of the Port Authority indicating that the Contractor cannot or will not 
perform any one or more of its obligations under this Contract any act or omission of the Contractor or 
any other occurrence which makes h improbable at the time that it will be able to perform any one or more 
of its obligations under this Contract any suspension ofor failure to proceed with any part of the Work by 
the Contractor which makes it improbable at the time that it will be able to perform any one or more of its 
obligations under this Contract. 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
the Port Authority shall not be deemed to limit any olher rights or remedies which the Authority would 
have in the absence of such enumeration; and no exercise by the Authority of any right or remedy shall 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to stop it from 
exercising such other rights or remedies. 

7. Rights and Remedies of the Cootractor 

Inasmuch as the Contractor can be adequately compensated by mone> damages for an) breach of this 
Contracl which may be committed b> the Port Authorit>', the Condaclor cxpressi}' agrees that no default act 
or omission of die Pon Authorit>' shall constitule a material breach of this Contract eniiUing the Contractor 
to cancel or rescind this Contract or to suspend or abandon performance. 

8. Snbmbshin To Jorisdiction 
The Contractor hereby irrevocably submits itself to the jurisdiction of the Courts of the Sute of New York 
and New Jersey, in regard to any contro\'ers> arising out of. connected with, or in any way concerning this 
Contract. 

The Contractor agrees thai the service of process on the Contractor in relation to such jurisdicticm may be 
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made, at the option of the Port Authority, either by registered or certified mail addressed to it at the address 
of the Contractor indicated on the signature sheet, or by actual personal delivery to the Contractor, if the 
Contractor is an individual, to any partner if the Contractor be a partnership or to any officer, director or 
managing or general agent if the Contractor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not lie because of the lack of basis to 
serve process in the manner otherwise provided by law. In any case, however, process may be served as 
staled above whether or not it might otherwise have been served in a different manner. 

9. Harmony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment or permit 
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies at the Facility which interfere or are likely to interfere with the operation of the 
Port Authority or with the operations of lessees, licensees or other users of the Facility or with the 
operations of the Contractor under this Contract. 

The Contractor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) of any and all impending or existing labor complaints, troubles, disputes or controversies 
and the progress thereof The Contractor shall use its best efforts lo resolve any such complaint 
trouble, dispute or controversy. If any type of strike, boycott picketing, work stoppage, slowdown or 
other labor activity is directed against the Contractor at the Facility or against any operations of the 
Contractor under this Contract whether or not caused by the employees of the C^ontractor, and ifany of 
the foregoing, in the opinion of the Port Authority, results or is likely lo result in any curtailment or 
diminution of the services to be performed hereunder or to iriterfere with or affect the operations of the 
Port Authority, or to interfere with or affect the operations of lessees, licensees, or other users of the 
Facility or in the event of any other cessation or stoppage of operations by the Contractor hereunder for 
any reason whatsoever, the Port Authority shall have the right at any lime during the continuance 
thereof to suspend the operations of the Contractor under this Contract and during the period of the 
suspension the Contractor shall not perform its services hereunder and the Port Authority shall have the 
right during said period to itself or by any third person or persons selected by it to perform said services 
of the Contractor using the equipment which is used by the Contractor in its operations hereunder as the 
Port Audiority deems necessary and without cosl to the Port Authority. During such time of 
suspension, the Contractor shall not be entitled to any compensation. Any flat fees, including 
management fees, shall be prorated. Prior to the exercise of such right by the Port Authority, h shall 
give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority of the 
rights granted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of 
termination or revocation contained in this Contracl or a waiver of any rights or remedies which may be 
available to the Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is performing the contract other persons may be engaged in other 
operations on or aboui the worksite including Facility operations, pedestrian, bus and vehicular traffic 
and other Contractors performing at the worksite, all of which shall remain uninteiiupied. 

The Contractor shall so pUn and conduct its operations as to work in harmony with others engaged at 
the site and not to delay, endanger or interfere with the operation of oOiers (whether or not specifically 
mentioned above), all to the best interests of the Port Authority and the public as may be directed by the 
Port Autiioriiy. 

10. Claiou of Third Pcnoas 

The ContrBCtor undertakes to pay all claims lawfully made against it b> subcontncton. suppliers and 
workers, and all claims bwfiilly made against il b> other third persons arising out of or in connection with 
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e. No payment by the Port Authority of any monies to the Contractor for any period or periods after 
default of any of the terms, covenants or conditions hereof to be performed, kept and observed by 
the Contractor and no act or thing done or omitted to be done by the Port Authority shall be deemed 
to be a waiver of the right of the Port Authority to terminate this Contract or of any other right or 
remedies to which the Port Authority may be entitled because of any breach thereof. N o waiver by 
the Port Authority of any default on the part of the Contractor in the performance of any of the 
terms, covenants and conditions hereof lo be performed, kept or observed by the Contractor shall be 
or be construed to be a waiver by the Port Authority of any other subsequent default in the 
performance of any of the said terms, covenants and conditions. 

f. In addition to all other rights of revocation or termination hereunder and notwithstanding any other 
provision of this Contract the Port Authority may terminate this Contract and the rights of the 
Contractor hereunder without cause at any lime upon five (5) days written notice to the Contractor 
and in such event this Contact shall cease and expire on the date set forth in the notice of 
termination as fully and completely as though such dates were the original expiration date hereof 
and if such effective date of termination is other than the last day of the month, the amount of the 
compensation due to the Contractor from the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations of the parties 
arising out of portions already performed but no allowance shall be made for anticipated profits. 

g. Any right of termination contained in this paragraph, shall be in addition to and not in lieu of any 
and all rights and remedies that the Port Authority shall have at law or in equity consequent upon 
the Contractor's breach of this Contract and shall he without prejudice to any and all such other 
rights and remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Authority of any right of termination set forth in this paragraph shall not be or be deenied to be an 
exercise by the Port Authority of an election of remedies so as to preclude the Port Authority from 
any right to money damages it may have for the period prior to the effective date of termination to 
the original expiration date of the Contract and this provision shall be deemed to survive the 
termination of this Contract as aforesaid. 

h, If (I) the Contractor fails to perform any of its obligations under this Contract or any other 
agreement between the Port Authority and the Contractor (including its obligation to the Port 
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worker or 
other person which arises out ofor in connection with the performance of this Contract or any other 
agreement with the Port Authority) or (2) any claim (just or unjust) which arises out o f o r in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
is made against the Port Authority or (3) any subcontractor under this Contract or any other 
agreement between the Port Authority and the Contractor fails to pay any claims lawfully made 
against it by any supplier, subcontractor, worker or other third person which arises out ofor in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
or If in the opinion of the Port Authorit>' any of the aforesaid contingencies is likely to arise, then 
the Port Authorit>- shall have the right in its discretion, to withhold out of any payment (final or 
otherwise) such sums as the Port Authority may deem ample to protect it against delay or loss or to 
assure the payment of just claims of third persons, and to apply such sums in such manner as the 
Port Authority may deem proper to secure such protection or satisfy such claims. All sums so 
applied shall be deducted from the Contractor's compensation. Omission by the Port Authority to 
withhold out of any payment, firud or otherwise, a sum for any of the above contingencies, even 
though such contingency has occurred at the time of such pa>-mcnt shall not be deemed to indicate 
that the Port Authority does not intend to exercise its right with respect to such contingency. 
Neidier the above provisions for rights of the Port Authority to withhold and apply monies nor any 
exercise or attempted exercise of. or omisskm to exercise, such rights b>' the Port Authority shall 
create any obligation of any kind to such supplier, subcontractors, worker or odicr third persons. If. 
however, the payment of any amount diic the Contractor shall be impropcriy delayed, the Port 
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Authority shall pay the Contractor interest thereon at the rate of 6% per annum for the period of the 
delay, it being agreed that such interest shall be in lieu of and in liquidation of any damages to the 
Contractor because of such delay. 

i. If the Port Authority has paid any sum or has incurred any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or if the Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason of the failure, neglect 
or refusal of the Contractor to perform or fulfill any one or more of the conditions, covenants, or 
agreements contained in this Contract, or as a result of an act of omission of the Contractor contrary 
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Authority the 
sum or sums so paid or expense so incurred, including all interests, costs and damages, promptly 
upon the receipt of the Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums from any payment payable by it to the Contractor. 

j . If the Port Authority pays any installment to the Contractor without reducing said installment as 
provided in this Contracl, it may reduce any succeeding installment by the proper amount or it may 
bill the Contractor for the amount by which the installment paid should have been reduced and the 
Contractor shall pay to the Port Authority any such amount promptly upon receipt of the Port 
Authority's statement therefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankrupt or if his affairs are placed in the hands ofa receiver, trustee or 
assignee for the benefit of creditors. 

15. Sales or Compensating Use Taxes 

Purchases of services and tangible personal property by the Port Authority in the States of New York and 
New Jersey are generally exempt from state and local sales and compensating use taxes, and from most 
federal excises (Taxes). Therefore, the Port Authority's purchase of the Contractor's services under this 
Contracl is exempt from Taxes. Accordingly, the Contractor must not include Taxes in the price charged to 
the Port Authority for the Contractor's services under this Contract. The Contractor certifies that there are 
no such taxes included in the prices for this Contracl. The Contractor shall retain a copy of this Contract to 
substantiate the exempt sale. 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this 
Agreement. 

16. No Estoppel or Wander 
The Port Authority shall not be precluded or estopped by any payment final or otherwise, issued or made 
under this Contract from showing at any time the true amount and character of the services performed, or 
from showing that any such payment is incorrect or was improperly issued or made: and the Port Authority 
shall not be precluded or estopped, notwithstanding any such payment fiom recovering from the Contractor 
any damages which it may sustain by reason of an>' failure on its part to compl> strictly with this Contract 
and any moneys which may be paid to it or for its account in excess of those to which it is lawfully enthled. 

No cancellation, rescission or annulment hereof, in whole or as to any part of the services to be provided 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money danuges to which the 
Port Authority may be enthled because of such breach. Moreover, no waiver b>- the Authorit> of any breach 
of this Contract shall be deemed to be a waiver of any other or an> subsequent breach. 

17. Records and Reports 
The Contractor shall set up. keep and maintain (and shall cause its subcontractors to set up. keep and 
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maintain) in accordance with generally accepted accounting practice during the term of this Agreement and 
any extensions thereof and for three years after the expiration, termination or revocation thereof, records, 
payroll records and books of account (including, but not limited to, records of original entry a n d daily 
forms, payroll runs, cancelled checks, time records, union agreements, contracts with health, pension and 
other third party benefit providers) recording all transactions of the Contractor(and its subcontractors), at, 
through or in any way connected with or related to the operations of the Contractor (and its subcontractors) 
hereunder, including but not limited to all matters relating to the charges payable to the Contractor 
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and i ts 
subcontractors' employees) and such additional information as the Port Authority may from t i m e to time 
and at any time require, and also including, if appropriate, recording the actual number of hours of service 
provided under the Contract and keeping separate records thereof which records and books o f account shall 
be kept at all times within the Port District. The Contractor shall permit (and cause its subcontractors to 
permit) iri ordinary business hours during the term of this Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives of the 
Port Authority of such records and books of account and also any records and books of account of any 
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said 
company performs services similar to those performed by the Contractor anywhere in the Port District. 
However, if within the aforesaid three year period the Port Authority has notified the Contractor in writing 
ofa pending claim by the Port Authority under or in connection with this Contract to which a n y of the 
aforesaid records and documents of the Contractor or of its subcontractors relate either directly or indirectly, 
then the period of such right of access shall be extended to the expiration of six years from the date of final 
payment with respect to the records and documenls involved. 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment 
and devices for recording the labor hours of the service as shall be appropriate to its business a n d necessary 
or desirable to keep accurate records of the same and as the general manager or the Facility Manager may 
firom time to time require, and the Contractor (and its subcontractors) shall at all reasonable t i m e s allow 
inspection by the agents and employees of the Port Authority of all such equipment or devices. 

a. The Contractor hereby further agrees to fiimish to the Port Authority from time to time such wrinen 
reports in connection with its operations hereunder as the Port Authority may deem necessary or 
desirable. The format of all forms, schedules and reports fiimished by the Contractor to t h e Port 
Authority shall be subject to the continuing approval of the Port Authority. 

b. No provision in this Contract giving the Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have in the 
absence of such provision. Additional record keeping may be required under other sections of this 
Contract. 

18. General Obligations 

a. Except where expressly required or permitted herein to be oral, all notices, requests, consents and 
approvals required to be given to or by either pait\' shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other party during regular business hours c 
forwarded to such party by United States certified mail, rettim receipt requested, addressed to the otiu 
party at its address heteinbefore or hereafter provided. Until further notice the Contractor hereby 
designates the address shown on the bottom of the Contractors Signature Sheet as their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals of the Contractor shall be forwarded to the Manager at the Facility. 

b. The Contractor shall comply with the proviskms of all present and fimire federal, state a n d municipal 
laws, rales, regulations, requirements, ordinances, orders and directions which pertain t o h s operation 
under this Contract and which affect the Contract or the performance thereof arid those engaged there 
as if the said Contract were being performed for a private corporation, except where stricter 
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requirements are contained in the Contract in which case the Contract shall control. The Contractor 
shall procure for itself all licenses, certificates, permits or other authorization from all governmental 
authorities, if any, having jurisdiction over the Contractor's operations hereunder which may be 
necessary for the Contractor's operations. The Contractor's obligation to comply with governmental 
requirements are not to be construed as a submission by the Port Authority to the application to itself 
of such requirements. 

c. The Contractor shall pay all taxes, license, certification, permit and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrom, and shall make all 
applications, reports and returns required in connection therewith. 

d. The Contractor shall, in conducting its operations hereunder, take all necessary precautions to protect 
the general environment and to prevent environmental pollution, contamination, damage to property 
and personal injury. In the event the Contractor encounters material reasonably believed to be 
asbestos, polychlorinated biphenyl (PCB) or any other hazardous material, in conducting its operations 
hereunder, the Contractor shall immediately stop Work in the area affected and report the condition in 
writing to the Manager. Work in the affected area shall not thereafter be resumed by the Contractor 
except upon the issuance ofa written order to that effect firom the Manager. 

e. The Contractor shall promptly observe, comply with and execute the provisions of any and all present 
and future rules and regulations, requirements, standard orders and directions of the American 
Insurance Association, the Insurance Services Office, National Fire Protection Association, and any 
other body or organization exercising similar functions which may pertain or apply to the Contractor's 
operations hereunder. 

The Contractor shall not do or permit to be done any act which: 
1. will invalidate or be in conflict with any fire insurance policies covering the Facility or any 

part thereof or upon the contents of any building thereon; or 
2. will increase the rate of any fire insurance, extended coverage or rental insurance on the 

Facility or any part thereof or upon the contents of any building thereon; or 
3. in the opinion of the Port Authority will constitule a hazardous condition, so as to increase 

the risk normally attendant upon the operations contemplated by this Contract or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility of the drainage and sewerage system, fire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, ifany, installed or 
located or to be installed or located in or on the Facility; or 

6. shall constitute a nuisance in or on the Facility or which may resuh in the creation, 
commission or maintenance ofa nuisance in or on the Facility. 

f If by reason of the Contractor's failure to comply with the provisions of this Section and provided the 
Port Authority has given the Contractor five (S) days wrinen notice of its failure and the Contractor 
shall not have cured said failure within said five (S) days, any fire insurance, extended coverage or 
rental insurance rate on the Facility or any part thereof or upon the contents of any building thereon 
shall at any time be higher than it otherwise would be. then the Contractor shall on demand pay the Port 
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Pon Authority which shall have been charged because of such violations by the Contractor.\ 

g. The Contractor shall conduct its operations hereunder so as not to endanger, unreasonably interfere 
with, or delay the operations or activities of any tenants or occupants on the premises or the Facility and, 
moreover, shall use the same degree of care in performaitce on the premises as would be required by 
law of the Pon Authority and shall conduct operations heieurtder in a courteous, efficient and safe 
maimer. 

h. The Contractor shall provide such equipment and medical facilities as ma>- be necessary lo supply fnst 
aid service in case of accidettts to hs personnel wtio may be injured in the furnishing of service 
hereunder. The Conoactor shall maintain standing arrangements for the removal and hospital treatment 
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of any of its personnel who may be injured. 

19. Assignments and Subcontracting 

a. The Contractor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part 
thereof or any of the rights granted hereunder or any moneys due or to become due to it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior written approval of the Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void 
as to the Port Authority. 

b. All Subcontractors who provide permanent personnel to the Contractor for work under this Contract 
shall be given written notice to comply with all requirements of the Contract. The Contractor shall be 
responsible and liable for the performance and acts of each subcontractor. 

c. All persons to whom the Contractor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release thiis Contractor from its obligations under this Contract or 
to impose any obligations on the Port Authority to such subcontractor or to give the subcontractor any 
rights against the Port Authority. 

20. IndemoificatioD and Risks Assumed By The Contractor 

To the extent permitted by law. the Contractor shall indemnify and hold harmless the Port Authority, its 
Commissioners, officers, representatives and employees from and against all claims and demands, just or 
unjust of third persons (including employees, officers, and agents of the Port Authority) arising out ofor in 
any way connected or alleged to arise out of or alleged to be in any way connected with the Contract and all 
other services and activities of the Contractor under this Contract and for all expenses incurred by it and by 
them in the defense, settlement or satisfaction thereof, including without limitation thereto, claims and 
demands for death, for personal injury or for property damage, direct or consequential, whether they arise 
from the acts or omissions of the Contractor, of the Port Authority, of third persons, or from the acts of God 
or the public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port 
Authority in connection with this Contract. 

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) of the Contractor, the Port Authority or thiird persons or from any other cause, excepting only risks 
occasioned solely by affirmative willful acts of the Port Authority done subsequent to the opening of 
proposals on this Contract and shall to the extent permitted by law indemnify the Port Authority for all loss 
or damage incurred in connection with such risks: 
a. The risk of any and all loss or damage to Port Authoritv' property, equipment (including but not limited 

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage of which shall arise out of the Contractor's operations hereunder. The Contractor shall if so 
directed by the Port Authority, repair, replace or rebuild to the satisfaction of the Port Authority, any 
and all parts of the premises or the Facility which may be damaged or destroyed by the acts or 
omissions of the Contractor, its officers, agents, or employees and if the Contractor shall fail so to 
repair, replace, or rebuild with due diligence the Pon Authority may, at its option, perform any of the 
foregoing work and the Contractor shall pay to the Port Authorit>' the cost thereof 

b. The risk of any and all loss or damage of the Contractor's propert>-, equipment (including but not limitei 
to automotive and/or mobile equipment) materials and possessions on the Facility. 

c. The risk of claim, whether made against the Contractor or the Port Authority, for any and all loss or 
damages occurring to any propert>'. equipment (including but not limited to automotive and/or mobile 
equipment), materials and possessions of the Contractor's agents. emplo>ees. materialmen and others 
performing work hereunder. 

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or 
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alleged to arise out of the performance of work hereunder, whether such claims are made against the 
Contractor or the Port Authority. 

If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit claim or demand is groundless, false or fraudulent, and in handling such shall 
not without obtaining express advance permission from the General Counsel of the Port Authority, raise 
any defense involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the 
immunity of the Port Authority, its Commissioners, officers, agents or employees, the governmental nature 
of the Port Authority or the provision of any statutes respecting suits against the Port Authority. 

Neither the requirements of the Port Authority under this Contract nor of the Port Authority of the 
methods of peiformance hereunder nor the failure of the Port Authority to call attention to improper or 
inadequate methods or to require a change in the method of performance hereunder nor the failure of the 
Port Authority to direct the Contractor to take any particular precaution or other action or to refrain from 
doing any particular thing shall relieve the Contractor of its liability for injuries to persons or damage to 
property or environmental impairment arising out of its operations. 

21. Approval of Methods 
Neither the approval of the Port Authority of the methods of furnishing services hereunder nor the failure of 
the Port Authority to call attention to improper or inadequate methods or to require a change in the method 

- of fiiraishing services hereunder, nor the failure of the Port Authority to direct the Contractor to take any 
particular precautions or to refrain from doing any particular thing shall relieve the Contractor of its liability 
for injuries to persons or damage to property or environmental impairment arising out of its operations. 

22. Safety and Cleanliness 
a. The Contractor shall, in the furnishing of services hereunder, exercise every precaution to prevent injury 

to person or damage to property or environmental impairment and avoid inconvenience to the occupants 
of or any visitors to the Facility. The Contractor shall, without limiting the generality hereof, place such 
personnel, erect such barricades and railings, give such warnings, display such lights, signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe fioor conditions due to construction, wetness, spillage, sickness 
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate 
warnings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfaction of the Manager. 

c. The Contractor shall at all times maintain in a clean and ordeHy condition and appearance any and all 
facilities provided by the Port Authority for the Contractor's operations, and all fixtures, sink closets, 
equipment and other personal property of the Port Authority which are located in said facilities. 

23. Accident Reports 
The Contractor shall promptly report in writing to the Manager of the Facilit>- and to the Deputy Chief, 
Lhigation Management of the Port Authority all accidents whatsoever arising out of or in cormection with 
its operations hereunder and which result in death or injur> to persons or damage to property, setting forth 
such details diereof as the Port Authorit>' may desire. In addhion. if death or serious injury or serious 
damage is caused, such accidents shall be immediately reported b> telephone to the aforesaid represenuiives 
of die Pon AudKNity. 

24. Tratfa Removal 
The Contractor shall remove dail}' from the Facilit> b> means provided b> the Connactor all garbage, debris 
and other waste material (solid or liquid) arising out ofor in connection with ns operations hereunder, and 
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any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shall be kept covered except when filling 
or emptying them. The Contractor shall exercise care in removing such garbage, debris and o the r waste 
materials from the Facility. The manner of such storage and removal shall always be subject in all respects 
to the continual approval of the Port Authority. No equipment or facilities of the Port Authority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste 
materials shall be or be permitted to be thrown, discharged or disposed into or upon the waters at or 
bounding the Facility. 

25. Lost and Found Property 

The Contractor shall instruct its personnel that all items of personal property found by the Contractor's 
employees at the Site must be turned in to the Port Authority and a receipt will be issued therefor. 

26. Property of the Contractor 

a. All property of the Contractor at the Site by virtue of this Contract shall be removed on or before the 
expiration or sooner termination or revocation of this Contract. 

b.If the Contractor shall fail to remove its property upon the expiration, termination or revocation of this 
Contract the Port Authority may; at its option, dispose of such property as waste or as agent for the 
Conttactor and at the risk and expense of the Contractor, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration.of thirty ( 3 0 ) days may 
sell the same in accordance with any method deemed appropriate; the proceeds of any such sale shall be 
applied first, to the expenses of sale and second, to any sums owed by the Contractor to the Port 
Authority; any balance remaining shall be paid to the Contractor. Any excess of the total c o s t of removal, 
storage and sale and other costs incurred by the Port Authority as a result of such failure of performance 
by the Contractor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon • 
demand. 

27. Modification of Contract 

•This Contract may not be changed except in writing signed by the Port Authority and the Contractor. The 
Contractor agrees that no representation or warranties shall be binding upon the Port Authority unless 
expressed in writing in this Contract. 

28. Invalid Clauses 

Ifany provision of this Contract shall be such as to destroy its mutuality or to render it invalid or illegal, 
then, if it shall not appear to have been so material that without it the Contract would not have been made by 
the parties, it shall not be deemed to form part thereof but the balance of the Contract shall remain in fiill 
force and effect. 

29. Approval of Materials, Supplies and Equipment 

Only Port Authority approved materials, supplies, and equipment are to be used by the Contractor in 
performing the Work hereunder. Inclusion of chemical containing materials or supplies on t h e Port 
Authority Approved Products List - Environmental Protection Supplies constitutes approval. The list may 
be revised from time to time and at any time b>' the Port Authority and it shall be incumbent upon the 
Contractor to obuin the most current list from the Manager of the Facility. 

At anytime during the Solicitation, pre-performance or performance periods, the Conoactor m a y propose the 
use of an alternate product or products to those on the Approved Products List - Environmental Protection 
Supplies, which productts) shall be subject to review and approval by the Port Authority. Any alternate 
product BO approved by the Port Authorit>' may be used b> the Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List - Enviroiunental 
Protection Supplies may be used. 
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30. Intellectual Property 
The right to use all patented materials, appliances, processes of manufacture or types of 
construction, trade and service marks, copyrights and trade secrets, collectively hereinafter referred 
to as "Intellectual Property Rights", in the performance of the work, shall be obtained by the 
Contractor without separate or additional compensation. Where the services under this Agreement 
require the Contractor to provide materials, equipment or software for the use of the Port Authority 
or its employees or agents, the Port Authority shall be provided with the Intellectual Property 
Rights required for such use without further compensation than is provided for under this 
Agreement 

The Contractor shall indemnify the Port Authority against and save it harmless from all loss and 
expense inciured as a result of any claims in the nature of Intellectual Property Rights infringement 
arising out of the Contractor's or Port Authority's use, in accordance with the above immediately 
preceding paragraph, of any Intellectual Property. The Contractor, if requested, shall conduct all 
negotiations with respect to and defend such claims. If the Contractor or the Port Authority, iis 
employees or agents be enjoined either temporarily or permanently from the use of any subject 
matter as to which the Contractor is to indemnify the Port Authority against infiingemenl, then the 
Port Authority may, without limiting any other rights it may have, require the Contractor to supply 
temporary or permanent replacement facilities approved by the Manager, and if the Contractor fails 
to do so the Contractor shall, at its expense, remove all such enjoined facilities and refimd ihie cost 
thereof lo the Port Authority or take such steps as may be necessary to insure compliance by the 
Contractor and the Port Authority with said injunction, lo the satisfaction of the Port Authority. 

In addition, the Contractor shall promptly and fully inform the Director in writing of any 
intellectual property rights disputes, whether existing or potential, of which it has knowledge, 
relating to any idea, design, method, material, equipment or any other matter related to the subject 
matter of this Agreement or coming to its attention in connection with this Agreement 

31 . Contract Records and Documents - Passwords and Codes 

When the performance of the contract services requires the Contractor lo produce, compile or 
maintain records, data, drawings, or documents of any kind, regardless of the media utilized, then 
all such records, drawings, data and documents which are produced, prepared or compiled in 
connection with this contract shall become the property of the Port Authority, and the Port 
Authority shall have the right lo use or permit the use of them and any ideas or methods 
represented by them for any purpose and at any time without olher compensation than that 
specifically provided herein. 

When in the perfomiance of the contracl services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the performance of such services, upon written request by 
the Authorit>', the Contractor shall make available to the designated Authority representative all 
such passwords and codes. 
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32. High Security Areas 

a. Services under the Contract may be required in high security areas, as the same may be designated by 
the Manager from time to time. The Port Authority shall require the observance of certain security 
procedures with respect to the high security areas, which may include the escort to, a t and/or from said 
high security areas by security personnel designated by the Contractor or any subcontractor's personnel 
required to work therein. 

b. Twenty-four hours prior to the proposed performance of any work in a high security area, t h e Contractor 
shall notify the Manager. The Contractor shall conform to the procedures as may be established by the 
Manager from time to time and at any time for access to high security areas and the escorting of 
persoimel hereunder. Prior to the start of work, the Contractor shall request a description from the 
Manager of the high security areas which will be in effect on the commencement date. The description 
of high security areas may be changed from time to time and at any time by the Manager during the 
term of the Contract. 

33. Notification of Security Requirements 
The Port Authority operates facilhies and systems, at which terrorism or other criminal ac t s may have a 
significant impact on life safety and key infrastnictures. The Authority reserves the right to impose multiple 
layers of security requirements on the performance of the Contract work, including on the Contractor, its 
staff and subcontractors and their staffs depending upon the level of security required, as detennined by the 
Authority. The Contractor shall and shall instruct its subcontractors to cooperate with Authority staff in 
adopting security requirements. These security requirements may include but may not be limited to the 
following: 

i. Identity Checks and Background Screening 

Contractor/subcontractor identity checks and background screening shall include but shall not be limited 
to: (1) inspection of not less than two forms of valid/current govemment issued identification (at least 
one having an ofilcial photograph) to verify staffs name and residence: (2) screening o f federal, state, 
and/or local criminal justice agency information databases and files; (3) screening o f any terrorisi 
identification files; (4) multi-year check of personal, employment and /or credh history; (5) access 
identification to include some form of biometric security methodology such as fingerprint, facial or iri< 
scanning. 

The Contractor may be required lo have its staff, and any subcontractor's staff, authorize the Authority 
or its designee to perform background checks. Such authorization shall be in a form acceptable to thi 
Authority. If the Authority directs the Contractor to have identity checks and background screenin] 
performed by a particular firm designated by the Authority, the Authority will compensate thi 
Contractor for the cost of such screening pursuant to the Extra Work provisions of the Contract . 

ii. Issuance of Photo Identification cards: 

if the Authority requires facility-specific identification cards for the Contractor's and subcontractors 
staff, the Authority will supply such identification cards at no cost to the Contractor. 

iii. Access control, inspection, and monitoring b>' security guards: 

The Authority will provide for facility access control, inspection and monitoring by Authority retaine 
securit}' guards. Should the Authority require the Contractor to hire sc!curit\- guards for t h e purpose c 
facilit)' access control and inspection in lieu of or in addition to the Authorit> retained facility securil 
guards, the Contractor will be reimbursed for the cost of such securit)' guards pursuant to the Exn 
Work provisbns of the ContracL However, this provision shall not relieve the Contractor of i 
responsibility to sccuic its equipment and work at the facitit\' at its own expense. 
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The Authority may impose, increase, and/or upgrade security requirements for the Contractor, 
subcontractors and their staffs during the term of this Contract to address changing security conditions 
and/or new governmental regulations. 

34. Construction In Progress 

The Contractor recognizes that construction may be in progress at the Facility and may continue throughout 
the term of this Contract. Notwithstanding, the Contractor shall at all times during the term hereof maintain 
the same standards of performance and cleanliness as prevails in non-affected areas as required by the 
standards hereunder. 

35. Permit-Required Confined $pace Work 

Prior to commencement of any work, the Contractor shall request and obtain from the Port Authority a 
description of all spaces at the facility which are permit-required confined spaces requiring issuance of an 
OSHA permit. 

Prior to the commencement of any work in a permit-required confined space at a Port Authority facility 
requiring issuance of an OSHA permit, the Contractor shall contact the Manager to obtain an Authority 
Contractor Permit-Required Confined Space Notification form. The notification form must be filled out and 
submitted prior to commencing permit-required confined space work. All confined space work shall be 
performed in accordance with all applicable OSHA requirements. The Contractor shall provide its 
employees with a copy of its own company permit and shall fiimish the Port Authority with a copy of the 
permit upon completion of the work. The Contractor must supply all equipment required for working in a 
confined space. 

36. Signs 

Except with the prior written approval of the Port Authority, the Contractor shall not erect maintain or 
display any signs or posters or any advertising on or about the Facility. 

37. Vending Machines, Food Preparation 

The Contractor shall not install, maintain or operate on the Facility, or on any other Port Authority property, 
any vending machines without the prior written approval of the Port Authority. No foods or l>everages shall 
be prepared or consumed at the Facilhy by any of the Contractor's employees except in areas as may be 
specifically designated by the Port Authority for such purpose. 

38. Non-Publication 

The Contractor shall not issue nor permit to be issued any press release, advertisement or literature of any 
kind, which refers to the Port Authority or to the fact that goods have been, are being or will be provided to 
it and/or that services have been, are being or will be performed for it in conneaion with this Agreement 
unless the vendor first obtains the written approval of the Port Authority. Such approval may be withheld if 
for any reason the Port Authority believes that the publication of such information would be harmful to the 
public interest of is in any way undesirable. 

39. Time is of the Essence 
Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be 
perfomied will afTect the operation of public facilities. 

40. Hnlidayt 
The following holidays will be observed at the Site: 
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New Year's Day Labor Day 

Martin Luther King Jr, Day Columbus Day " 

Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Christmas Day 

This list is subject to periodic revision and the Contractor shall be responsible for obtaining all updated lists 
from the office of the Manager. Ifany such holiday falls on a Sunday then the next day shall be considered 
the holiday and/or ifany such holiday falls on a Saturday then the preceding day shall be considered the 
holiday. 

41 . Personnel Standards 

In addition to any specific personnel requirements that may be required under the clause entitled 'Tersonnel 
Requirements" in the Specifications, the Contractor (and any Subcontractor) shall fiimish competent and 
adequately trained personnel to perform the Work hereunder. If. in the opinion of the Manager, any 
employee so assigned is performing their fimctions unsatisfactorily, they shall be replaced by the Contractor 
within twenty-four (24) hours following the Contractor's receipt of the Manager's request for such 
replacement 

All Contractor's employees performing Work hereunder shall have the ability to communicate in the English 
language to the extent necessary to comprehend directions given by either the Contractor's supervisory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's license. 

42. General Uniform Requirements for Contractor's Personnel 

In addition to any specific uniform requirements that may be required by the Specifications, uniforms must 
be worn at all times during which the Services are being performed hereunder. The Contractor agrees that 
his/her employees will present a neat clean and orderly appearance at all times. Uniforms shal l include the 
Contractor's identification badge with picture ID bearing the employee's name. All uniforms, colors, types 
and styles shall be subject to the prior approval of the Manager. The Contractor will also be responsible for 
ensuring that its employees are wearing shoes appropriate for the tasks performed. The Manager shall have 
the right to require removal of any employee who shall fail to wear the proper uniform and shoes , and the 
exercise of this right shall not limit the obligation of the Contractor to perform the Services o r to fiimish an} 
required number of employees at a specific location al the Site as specified. 

43. Labor, Equipment and Materials Supplied by the Contractor 

The Contractor shall, at all times during the performance of this Contract fiimish all necessary labor, 
supervision, equipment and materials necessary for the prompt and efficient performance of t h e Work, 
whedter such materials and equipment are actually employed in die ftimishing of the Work o r whether 
incidental thereto. 

All materials used by the Contractor in ftimishing Work hereunder shall be of such quality as t o accompltsl 
the purposes of this Contract and the Services to be fiimished hereunder in such manner so as not to damag 
any part of the Site. 

The Port Authority t^ its officers, employees and representatives shall have the right at all t imes to examin 
the supplies, materials and equipment used b>' the Contractor, to observe the operations of the Contractor, i 
agents, servants and employees and to do any act or thing which the Pon Authorft> nuy be obligated or 
have the right to do under diis Contrsct or cttherwisc. 
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All equipment materials and supplies used in the performance of this Contract required hereunder shall be 
used in accordance with their manufacturer's instructions. 

Materials and supplies to be provided by the Contractor hereunder shall comply with OSHA and all 
applicable regulations. 

44. Contractor's Vehicles - Parking - Licenses 
At the discretion of the Manager, the Port Authority may permit the Contractor during the effective period 
of this Contract to park yehicle(s) used by it in its operations hereunder in such location as may from time to 
time or at any time be designated by the Manager. The Contractor shall comply with such existing rules, 
regulations and procedures as are now in force and such reasonable ftiture rules, regulations and procedures 
as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive 
vehicles in any parking area at the Site or for the safety and proper idenlification of such vehicles, and the 
Contractor shall also comply with any and all directions pertaining to such parking which may be given 
from time to time and at any time by the Manager. Any vehicle used by the Contractor hereunder shall be 
marked or placarded, identifying it as the Contractor's vehicle. 

45. Manager's Authority 
In the performance of the Work hereunder, the Contractor shall conform to all orders, directions and 
requirements of the Manager and shall perform the Work hereunder to the satisfaction of the Manager at 
such times and places, by such methods and in such manner and sequence as he/she may require, and the 
Contracl shall at all stages be subject to his/her inspection. The Manager shall determine the amount, 
quality, acceptability and fitness of all parts of the Work and shall interpret the Specifications and any 
orders for Extra Work. The Contractor shall employ no equipment, materials, methods or staff or personnel 
to which the Manager objects. Upon request the Manager shall confirm in writing any oral order, direction, 
requirement or determination. 

The Manager shall have the authority to decide all questions in connection with the Services to be 
performed hereunder. The exercise by the Manager of the powers and authorities vested in him/her by this 
section shall be binding and final upon the Port Authority and the Contractor. 

46. Price Preference 
If this solicitation has not been set aside for the purposes of making an award based on bids solicited from 
Port Authority certified Minorit>' Business, Women Business or Small Business Enterprises as indicated by 
the bidder pre-requisites in Part II hereof, for awards of contracts, not exceeding $ 1.000.000, for: 

(a) Services, a price preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE). 

certified by the Port Authority b>' the da>- before the bid opening. 

If Uie Bidder is a Port Authorit>- certified MBE. WBE or SBE. enter the applicable date(s) certification was 
obtained in the space provided on the Signature Sheet attached hereto. 

47. M/WBE Good Faith ParticipatioD 
If specified as applicable to this Contract the Contractor shall use every good-faith effort to provide for 
participation by certified Minorit>- Business Enterprises (MBEs) and certified Women-owned Business 
Enterprises (>h^Es) as herein defined, in all purchasing aitd subcontracting opportunhies associated widi 
this Contract including purchase of equipment supplies and labor services. 

Good Faith efforts to include participation t»y MBFA'WBES shall include the folk>wing: 
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a. Dividing the services and materials to be procured into small portions, where feasible. 

b. Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy of which 
can be obtained by contacting the Port Authority's Office of Business and Job Opportunity at (212) 
435-7819 or seeking MBEs/WBEs from other sources. 

d. Insuring that provision is made to provide progress payments to MBEs/WBEs on a timely basis. 

e. Observance of reasonable commercial standards of fair dealing in the respective t r a d e or 
business. 

Either prior or subsequent to Contract award, the Contractor may request a fiill or pa r t i a l waiver of 
the M/WBE participation goals set forth in this Contract by providing documentation 
demonstrating lo the Manager, for approval by the Port Authority's Office of Business and Job 
Opportunity, that its good faith efforts did not result in compliance vrith the goals set f o r t h above 
because participation by eligible M/WBEs could not be obtained at a reasonable price o r that such 
M/WBEs were not available lo adequately perform as subcontractors. The Contractor shall provide 
written documentation in support of its request to the Manager. The documentation s h a l l include, 
but not be limited to, documentation demonstrating good faith efforts as described a b o v e , which 
may include, proof that the Authority's directory does not contain M/WBEs in this specif ic field of 
work, a list of organizations contacted to obtain M/WBEs, and/or a list of M/WBEs contacted and 
their price quotes. If approved by the Authority's Office of Business and Job Opportunity, the 
Manager will provide written approval of the modified or waived M/WBE Participation Plan. 

Subsequent lo Contract award, all changes to the M/WBH Participation Plan must be submitted via 
a modified M/WBE Participation Plan to lhe Manager for review and approval by the Authority's 
Office of Business and Job Opportunity. For submittal of modifications lo the M / W B H Plan, 
Contractors are directed to use form PA3749C, which may be downloaded at 
http://www.panyni.uov/DoiniiBusinessWith/contractors/html/othcr info.html. The Contractor 
shall not make changes to its approved M/WBE Participation Plan or substitute M / W B E 
subcontractors or suppliers for those named in their approved plan without the Manager'^s prior 
written approval. Unauthorized changes or substitutions, including performing the \ v o r k 
designated for a subcontractor with the Contractor's own forces, shall be a violation o r this section. 
Progress toward attainment of M/WBE participation goals set forth herein will be moni to red 
throughout the duration of this Contracl. 

The Contractor shall also submit to the Manager, along with invoices, the Statement o f 
Subcontractor Payments as the M/WBE Participation Report annexed hereto as an a t t a chm en t 
The Statement must include the name and business address of each M/WBE subcontractor and 
supplier actually uivolved in the Contract a description of the work performed and/or product or 
service supplied by each such subcontractor or supplier, the date and amount of each expenditure, 
and such other information that may assist the Manager in determining the Contractor' s 
compliance with the foregoing provisions. 

If. during the performance of this Contract the Contractor fails to demonstrate good f a i t h efforts u 
carrying out its M/WBE Participation Plan and the Conuactor has not requested and b e e n granted 
fidl or partial waiver of the M/WBE participation goals set forth in this Contract the Authori ty wil 
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take into consideration the Contractor's failure to carry out its M/WBE Participation Plan in its 
evaluation for award of ftiture Authority contracts. 

PART III CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification of No Investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Information 

By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joint bid each party thereto certifies as to its own organization, that the Bidder and each parent 
and/or affiliate of the Bidder has not 

a. been indicted or convicted in any jurisdiction; 
b. been suspended, debarred, found not responsible or otherwise disqualified from entering into 

any contracl with any governmental agency or been denied a govemment contract for failure to 
meet standards related to the integrity of the Bidder; 

c. had a contract terminated by any governmental agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
different from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, within the five years prior to 
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or 
administrative proceeding with respect to any license held or with respect to any violation of a 
federal, state or local environmental law. rule or regulation; 

f had any sanction imposed as a result of a judicial or administrative proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trast regardless of the 
dollar amount of the sanctions or the date of their imposition; and 

g. been, and is not currently, the subject ofa criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or a civil anti-trust investigation by any federal, state or 
local prosecuting or investigative agency. 

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 

By bidding on this Contract each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case of a joint bid, each party thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived at independently without collusion, consultation, 
communication or agreement for the purpose of restricting competition, as to any maner relating 
to such prices with any olher bidder or with any competrtor, 

b. the prices quoted in its bid have not been and will not be knowingly disclosed directly or 
indirectly by the Bidder prior to the official opening of such bid to any other bidder or to any 
competitor, 

c. no attempt has been made and none will be made b>' the Bidder to induce any other person, 
partnership or corporation to submit or not to submit a bid for the purpose of restricting 
competition: 

d. this organization has not made any offers or agreements or taken any other action with respect 
to any Authority employee or former employee or immediate family member of cither which 
would constitute a breach of ethical standards under the Code of Ethics dated April 11,1996 (a 
copy of which is available upon request to the individual named in the clause hereof entitled 
"Bidder's Questions"), nor does this organization have any kiK>w ledge of any act on the part of 
an Authority empknee or former Autborit> employee relating either directly or indirectly to this 
organLotion which constitutes a breach of the ethical siaitdards set forth in said Code; 

e. no penon or selling agciic> other than a bona fide employee or bona fide established 
commercial or selling agency maintained b> the Bidder for the purpose of securing business. 
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has been employed or retained by the Bidder to solicit or secure this Contract on t h e 
understanding that a commission, percentage, brokerage, contingent or other fee wou ld be paid 
to such person or selling agency; and 

f. the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or from a public official or employee, political candidate, pa r ty or party 
official, or any private sector employee (including a person who directs or works f o r a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connection with this Contract. 

g. no person or organization has been retained, employed or designated on behalf of t h e Bidder to 
impact any Port Authority determination with respect to (i) the solicitation, evaluation or award 
of this Contract; or (ii) the preparation of specifications or request for submissions in cormection 
with this Contract. 

The foregoing certifications shall be deemed lo be made by the Bidder as follows: 

* if the Bidder is a corporation, such certification shall be deemed to have been made not only 
with respect to the Bidder itselt but also with respect to each parent, affiliate, director, and 
officer of the Bidder, as well as, to the best of the certifier's knowledge and belief, each 
stockholder of the Bidder with an ownership interest in excess of 10%; 

* if the Bidder is a partnership, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have b e e n 
authorized by the Board of Directors of the Bidder, and such authorization shall be deemed to include the 
signing and submission of the bid and the inclusion therein of such certification as the act and d e e d of the 
corporation. 

In any case where the Bidder cannot make the foregoing certiflcations, the Bidder shall so state a n d shall 
fiimish with the signed bid a signed statement that sets forth in detail the reasons therefor. If the Bidder is 
uncertain as to whether h can make the foregoing certifications, it shall so indicate in a signed statement 
furnished with its bid, setting forth in such statement the reasons for its uncertainty. With respect to the 
foregoing certification in paragraph *'2g*', if the Bidder cannot make the certification, h shall provide, in 
writing, with the signed bid: (i) a list of the name(5). address(es), telephone number(s), and place(s) of 
principal employment of each such individual or organization: and (ii) a statement as to whether such 
individual or organization has a 'Tinancial interest" in this Contract as described in the Procurement 
Disclosure policy of the Authority (a copy of which is available upon request to the Director of t h e 
Procurement Department of the Authority). Such disclosure is to be updated, as necessary, up t o the time of 
award of this Contract. As a resuh of such disclosure. The Port Authority shall take appropriate action up to 
and including a finding of non-responsibilhy. 

Failure lo make the required disclosures shall lead to administrative actions up to and including a finding of 
non-responsibility. 

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the bid is 
submined, the Bidder shall immediately notify the Authorit>- in writing during the period of irrevocability of 
bids on this Contract of any change of circumstances which might under this clause make it unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with full knowledge that they would become a pan of t h e records of 
the Authorit)- and diat the Authority will rely on their truth and accuracy in awarding this Contract . In the 
event dial the Authorit\- should determine at any time prior or subsequent to the award of this Contract that thi 
Bidder has falsefy certified as to any material item in the foregoing certifications or has willfully or 
fraudulent!}- fiimished a signed statement which is false in any material respect or has not fully a n d accuratel; 
represented any circumstance with respect to any item in the foregoing certifications required to b e disclosed, 
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the Authority may determine that the Bidder is not a responsible Bidder with respect to its bid on the Contract 
or with respect to ftiture bids on Authority contracts and may exercise such other remedies as are provided to 
it by the Contract with respect to these matters. In addition, Bidders are advised that knowingly providing a 
false certification or statement pursuant hereto may be the basis for prosecution for offering a false instrument 
for filing (see e.g. New York Penal Law, Section 175.30 et seq.). Bidders are also advised that the inability to 
make such certification will not in and of itself disqualify a Bidder, and that in each instance the Authority 
will evaluate the reasons therefor provided by the Bidder. Under certain circumstances the Bidder may be 
required as a condition of Contract award to enter into a Monitoring Agreement under which it will be 
required to take certain specified actions, including compensating an independent Monitor to be selected by 
the Port Authority, said Monitor to be charged with, among other things, auditing the actions of the Bidder to . 
determine whether its business practices and relationships indicate a level of integrity sufficient to permit it to 
continue business with the Port Authority. 

3. Bidder Eligibility for Award of Contracts - Determination by an Agency of the State of New York or 
New Jersey Concerning Eligibility to Receive Public Contracts 

Bidders are advised that the Authority has adopted a policy to the effect that in awarding its contracts it will 
honor any determination by an agency of the State of New York or New Jersey that a Bidder is not eligible to 
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or 
dishonest conduct or to have violated prevailing rate of wage legislation. 

The policy permits a Bidder whose ineligibility has been so determined by an agency of the State of New York 
or New Jersey to submit a bid on a Port Authority contract and then to establish that it is eligible to be awarded a 
contract on which it has bid because (i) the state agency determination relied upon does not apply to the Bidder, 
or (ii) the state agency determination relied upon was made without affording the Bidder the notice and hearing 
to which the Bidder was entitled by the requirements of due process of law. or (iii) the state agency 
determination was clearly erroneous or (iv) the state determination relied upon was not based on a finding of 
conduct demonstrating a lack of integrity or violation ofa prevailing rate of wage law. 

The full text of the resolution adopting the policy may be found in the Minutes of the Authority's Board of 
Commissioners meeting of September 9,1993. 

4. No Gifts, Gratuities, Offera of Employment E t c 
During the term of this Contract the Contractor shall not offer, give or agree to give anything of value either to 
a Port Authority employee, agent, job shopper, consultant construction manager or other person or firm 
representing the Port Authority, or to a member of the immediate family (i.e., a spouse, child, parent brother or 
sister) of any of the foregoing in connection with the performance by such employee, agent job shopper, 
consultant construction manager or other person or firm representing the Port Authority of duties involving 
transactions with the Contractor on behalf of the Port Authority, whether or not such duties are related lo this 
Contract or any other Port Authority contracl or matter. Any such conduct shall be deemed a material breach of 
this Contract. 

As used herein "anything of value" shall Include but not be limited to any (a) favors, such as meals, 
entertainment transportation (other than that contemplated l>y the Contract or any other Port Authority contracl), 
etc. which might tend to obligate the Port Authority employee to the Contractor, and (b) gift, gratuity, money, 
goods, equipment, services, lodging, discounts not available to the general public, offers or promises of 
employment loans or the cancellation thereof, preferential treatment or business opportunity. Such term shall 
not include compensation coniemplated by this Contracl or any other Pon Authority contract Where used 
herein, the term "Port Authorit)** shall be deemed to irKlude all subsidiaries of the Port Authority. 

The Contractor shall insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by 
h and by its personnel for any fcason ivhatsoever from the passengers, tenants, customers or other persons using 
the Facilit> and shall so instruct its personnel. 
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In addition, during the term of this Contract, the Contractor shall not make an offer of employment o r use 
confidential information in a manner proscribed by the Code of Ethics and Financial Disclosure da ted April 11, 
1996 (a copy of which is available upon request to the Office of the Secretary of the Port Authority). 

The Contractor shall include the provisions of this clause in each subcontract entered into under t h i s Contract 

5. Conflict of Interest 

During the term of this Contract the Contractor shall not participate in any way in the preparation, negotiation 
or award of any contract (other than a contract for its own services to the Authority) to which it is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution ofa c l a im in 
connection with such a contract if the Contractor has a substantial financial interest in the contractor or potential 
contractor of the Port Authority or if the Contractor has an arrangement for ftiture employment or f o r any other 
business relationship with said contractor or potential contractor, nor shall the Contractor al any t i m e take any 
other action which might be viewed as or give the appearance of conflict of interest on its part. If t h e possibility 
of such an arrangement for future employment or for another business arrangement has been or is t h e subject of 
a previous or current discussion, or if the Contractor has reason to believe such an arrangement m a y be the 
subject of future discussion, or if the Contractor has any financial interest substantial or not, in a contractor or 
potential contractor of the Authority, and the Contractor's participation in the preparation, negotiation or award 
of any contract with such a contractor or the review or resolution ofa claim in connection with such a contract is 
contemplated or if the Contractor has reason lo believe that any other situation exists which might b e viewed as 
or give the appearance ofa conflict of interest the Contractor shall immediately inform the Director in writing 
of such situation giving the fiill details thereof Unless the Contractor receives the specific written approval of 
the Director, the Contractor shall not take the contemplated action which might be viewed as or g i v e the 
appearance ofa confiict of interest. In the event the Director shall determine that the performance by the 
Contractor ofa portion of its Services under this Agreement is precluded by the provisions of this numbered 
paragraph, or a portion of the Contractor's said Services is determined by the Director to be no longer 
appropriate because of such preclusion, then die Director shall have full authority on behalf of both parties to 
order that such portion of the Contractor's Services not be performed by the Contractor, reserving t h e right 
however, to have the Services performed by others and any lump sum compensation payable hereunder which is 
applicable to the deleted work shall be equitably adjusted by the parties. The Contractor's execution of this 
document shall constitute a representation by the Contractor that at the time of such execution the Contractor 
knows of no circumstances, present or anticipated, which come within the provisions of this paragraph or which 
might otherwise be viewed as or give the appearance of a conflict of interest on the Contractor's pa r t . The 
Contractor acknowledges that the Authority may preclude it from involvemeni in certain 
disposition/privatization initiatives or Uansactions that resuh from the findings of its evaluations hereunder or 
from participation in any contract which results, directly or indirectly, from the Services provided b y the 
ConOactor hereunder. 

6. Defmitions 

As used in this section, the following terms shall mean: 

Affiliate - Two or more firms are affiliates if a parent owns more than fif^' percent of the vo t ing stock 
of each of the firms, or a common shareholder or group of shareholders owns more than fifty percent of 
the voting stock of each of the firms, or if the firms have a common proprietor or general partner . 

Agency or Govemmenial Agency - Any federal, state, city or other local agency, including departmenu 
offices, public authorities and corporations, boards of education and higher education, publ ic 
development corporations, local devclopnicnt corporations and others. 

Invefligation - Any inquiries rrude bv an>' federal, state or local criminal prosecuting agency and any 
inquiries concerning civil anti-trusi investigations made by any fedent stale or local governmental 
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agency. Except for inquiries concerning civil anti-trust investigations, the term does not include 
inquiries made by any civil government agency concerning compliance with any regulation, the nature 
of which does not carry criminal penalties, nor does it include any background investigations for 
employment or Federal, Stale, and local inquiries into tax returns. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating 
officer of the Bidder by whatever titles known. 

Parent - An individual, partnership, joint venture or corporalion which owns more than 50% of the 
voting stock of the Bidder. 

If the solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean submitting a Proposal. 

In a Contract resuhing from the taking of bids: 

Bid - shall mean bid; 
Bidder • shall mean Bidder, 
Bidding - shall mean executing this Contracl. 

In a Contract resulting from the taking of Proposals; 

Bid • shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean executing this Contract. 
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ATTACHMENT C- PROPOSER REFERENCE FORM 

Name of Proposer: 

Please provide a list of references on the firm's performance of similar work within the last five years, 
including all current contracts. Use additional sheets as necessary. 

include the following information for each reference: 

Customer Name: 
Address: 
Contact Name and Title: 
Phone and Fax Numbers of Contact: 
Contract date(s): 
Contract cost: ^ _ _ _ 
Description of work: 

Customer Name: 
Address: 
Contact Name and Title: 
Phone and Fax Numbers of Contact._ 
Contract date(s): 
Contract cost: . 
Description of Work: 

Customer Name: 
Address: 
Contact Name and Tide: 
Phone and Fax Numbers of Contact: 
Contract dale (s): 
Contract cost: 
Description of work:. 
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INSTRUCTIONS 

PROPOSER INSTRUCTIONS: In accordance with Section 6. M/WBE Subcontracting Provisions, the proposer shall submit this form as the M/WBE Participation 
Plan and/or eood faftb documentation as part of Secllon 7. Proposal Submission Requirements. 

BIDDER INSTRUCTIONS: In accordance with Part VI of the contract book, the bidder shall submit a M/WBE Participation Plan and/or best efforts documentation 
to the Manaoar or designee Identified In the contract book within 10 days of contract award. 

^ ^ ^ ? ^ 5 S | ? ' ® ' ^ ^ ^ "^®^"^^^ ' ' ^ ' ^^ ' ^ ^ ^ ® ^®^®^ ° ' ^ ^ submitted M/WBE Participation plan, forward to the Office of Business and Job Opportunity via fax 
at (212) 435-7828 or PAD lo 233PAS 4th Floor for review and approval. Approved/waived/rejected plan will be returned within 5 business days of receipt of this 
document. Manager/t>es^nee will advise vendor of (he results of the M/WBE Participation Plan review. 



ATTACHMENT E- STATEMENT OF SUBCONTRACTOR PAYMENTS 

INSTRUCTIONS FOR STATEMENT OF SUBCONTRACTOR PAYMENT 

Attached is the Statement of Subcontractor Payments form, which shall be submitted with every invoice to be 
used in conjunction with the MAVBE Participation Plan. 
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PAJ7«C/t-07 
THE PORT AUTHORITY OF NY A NJ 
Office of Business and Job Opportnnlty 

rvr rkat t Order »: 

Ceniractar Narar 

PROCUREMENT 
MAVBE PARTICIPATION PLAN 

MODIFIED 

Contract 
^ _ _ _ ^ Description: 

PAGE OF 

Mailing Addnn : 

Ttltpnoat Jl B Bi|icr!_ 

Contract Amount: 

Contract Goals: MBE WBE 

Name. Addmi. ^Phone Number ofPA Certified MBE/WBE 
tubcontractortmcludmg name of contact person) 

1 

Indicate 
MBE or WBE 

I>escription of Work, Services (o be provided. 
Where applicable, specify "supply" or "install 
or both "supply" and "install." 

Anticipated 
date work will 
start and finish 

T O T A L : 

Approximate S 
amount of M/WBE 
Subcontract 

M/WBE 
% of Total 
Contract Amount 

StgRiturcofContnrtw: 

PnntNmr; 

Title: Date 

FOR OBJO USE ONLY 

Contract Goals; Q Approved D Waived Q Rejected 
Reviewed by: 

OBJO Business Development Representative 
Print Name: Date 

'-"----•* ^—*—.*«. ^xM'J - Pr/i/<iirAmpnt Dpnt — Award File 



INSTRUCTIONS 

CONTRATOR INSTRUCTIONS FOR RFP's: In eccordance with Section 6. M/WBE Subcontracting Provisions, the proposer shall submit this form as the M/WBE 
Participation Ptan and/or good faith documentation as part of Section 7. Proposal Submission Requirements. 

CONTRATOR INSTRUCTIIDNS FOR BIDS: In accordance with Part IV of the contract boolt, the contractor shall submit a M/WBE Participation Plan and/or best 
efforts documentation to the Manager or designee identified in the contract boolt within 10 days of contract award. 

MANAQER/DESIGNEE INSTRUCTIONS: After a review of the submitted MBE/WBE Participation plan. fonA/ard to the Office of Business and Job Opportunity via 
fax at (212) 435-7826 or PAD to 233PAS 4th Floor for review and approval. Appraved/waived/rejected plan will be returned within 5 business days of receipt of 
this document. Manager/Deslgnee will advise vendor of the results of the MBE/WBE Participation Plan review. 

In the event that modification to the M/WBE Participation Plan Is made after award, this fomi shall be submitted to the Manager or Designee within 10 days of the 
modification. 



A t t a c h m e n t -G Certif ied E n v i r o n m e n t a l l y P r e f e r a b l e P r o d u c t s / 

Prac t ices 

Bidder/Proposer 
Company Name: Date: 

In line with the Port Authority's efforts to promote products and practices which reduce our impact on the 
enviromnent and human health, Bidders/Proposers are encouraged to provide information regarding their . 
environmentally preferable/sustainable business practices as they relate to this contract wherever possible. 

Bidders/Proposers must complete this form and submh it with their response, if appropriate. 

Bidders/Proposers must submit appropriate documentation to support the items for wh ich the 
Bidder/Proposer indicates a "Yes" and present this documentation in the proper sequence of this 
Attachment. 

1. Packaging 
Has the Bidder/Proposer implemented any of the following environmental initiatives? (A checkmark 
iudicates -Yes") 

Use of comigated materials that exceed the required minimum of 35% post-consumer recycled 
content 

Use of other paclcaging materials that contain recycled content and are recyclable in m o s t local 
programs 

Promotes waste prevention and source reduction by reducing the extent of the packaging and/or 
offering 

packaging take-back services, or shipping carton return 
Reduces or eliminates materials which have been bleached with chlorine or chlorine derivatives ' 
Eliminates any packaging that may contain polyvinyl chloride (PVC), or polystyrene o r heavy 

metals 

If yes, a description of the practices being followed must be included with the submission. 

2. Bosiness Practices / Operations / Manufacturing 
Does the Bidder/Pn^ser engage in practices that serve to reduce or minimize an impact to the 
environment, including, but not necessarily limited to. the following item5?(A checkmark indicates 
-Yes") 

Recycles materials in the warehouse or other operations 
Use of alternative fuel vehicles or vehicles equipped whh diesel emission control devices for 
delivery or transportation purposes 

Use of energy efTiciem office equipment or signage or the incorporation of green building design 
elements 

Use of recycled paper (thai meets federal specifications) in then- marketing and/or resource materials 
Other sustainable initiative 

if yes, I descrtptioD of the practices being followed must Iw included with the submisston. 

3. Training and Education 
Does the Bidder/Proposer conduct/offer a program to train or inform customers and employees of the 
environmental txnefits of the products to be offered under this contract, and/or does the Bidder/Proposer 
conduct environmenul training of its own staff? 

Q Yes Q No If yes. Bidder/Proposer must attach a description of the training offered a n d the 
specific criteria targeted by the training. 

4- cmiriffujow 
Has the Bidder/Proposer or n ) of its manufacturers and/or subcontractors obtained any of the following 
product / industry ccrtificatioas? (A cbcckBark iadicaies *'Vcs'*) 

ISO 14000 or adopted some other equivalent enviioiuiiemal management system 
Other industry environmenul standards (wtiere applicable), such as the CERES principles. I FED 

Certification. C2C Protocol. Responsible Care Codes of Practice or other similar standards 
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etc. 
Third Party product certifications such as Green Seal, Scientific Certification Systems, Smartwood, 

If yes, Bidders/Proposers must attach copies of the certificates obtained. 

5. Other Environmental Criteria 
Bidders/Proposers are encouraged to respond to criteria specifically indicated in this Bid/RFP as "desirable 
environmental criteria" (and attach the appropriate documentation) to receive consideration in the 
evaluation. 

1 hereby certify, under penalty of the law that the above statements are true and correct. 

Name _ Date 
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(Sample Statement) EXHIBfT 1 
XYZ COMPANY - Contract # 

WAGE and BENEFTrS STATEMENT 
Period Covered: Junel , xxxx to November 30, xxxx 

Job Class 1 Job Class 2 Job Class 3 Job Class 4 Job Class 5 

DIRECT WAGES 
Straight-Time Wages 
Shift Differential 

Total Direct Wages 

$330,000.00 S250,000.a0 $ 90.000.00 
2,000:00 

\HEALTH BENEflTS 
Health/Welfare 
Dental 

S 332.000.00 $250,000.00 $ 90,000.00 

$ 63.900.00 $ 50,000.00 $ 40,000.00 
1.000.00 1.000.00 1,000.00 

Note: 
Details by month 
and by employee 
must be available and 
may be submitted 
with this statement 

Total Health Benerits 

\SUPPLEMENTAL BENEFITS | 
Holiday 
Vacation 
Sick 
Personal 
Jury Duty / Bereavement 
Bonus 
Pension / 401K 
Other (please specr^) 
Other (please specify) 

Total Supplemental Benefits 

[HOURS 
Straight-'nme Hours 
Add: Roll Call Time, if applicable * 
Less: Relief Time, if applicable * 

$ 64.900.00 

$ 9,500.00 
4.000.00 
4,000.00 
1,000.00 

-
13,600.00 
12.500.00 

-
• 

S 44,600.00 

26,600.00 
550.00 

(500.00) 

$ 51,000.00 

$ 8,000.00 
3,000.00 
3.000.00 
1.000.00 

5X.00 
10,000.00 
12.0X.00 

-
-

S 37.5X00 

15,0X00 
550.x 

(5X.X) 

$ 41,0X.OQ 

S 9,500.00 
4.0X.X 
4,000.x 
1 .OX.OO 

-
13.600.00 
12,M0.X 

-
-

$ 44.600,00 

5,500.x 
550.x 

(XO.X) 
Less: Meal Trme. if applicable * 

Total Hours Worked 26.650.x 15.050.00 5.550.x 

* If Straight-Ttme hours already include Roll Call or exclude Meal & Relief time no adjustments are necessary. 

\C0MPARISON 
AVERAGE HOURLY DIRECT WAGE 
COKTRACT REQUIREMENTS 

Difference 

AVERAGE HOURLY HEALTH BENEFITS 
CONTRACT REQUIREMENTS 

Difference 

AVERAGE HOURLY SUPPLEMENTAL BENEFITS 
CONTRACT REQUIREMENTS 

DMemnce 

|s 

Is 

I* 

12.46 $ 
12.75 S 
(0.29) S 

244 $ 
3 X S 

(0.56} 5 

1,67 $ 
165 $ 
0 02 11 S 

16.61 S 
13.27 S 
3.34 11$ 

3.39 $ 
3.x $ 
0 39 11 S 

249 S 
249 S 
o x i l S 

16.22 
15.43 
079 1 

7.39 
3.x 
4.39 f 

8.04 
7.x 
104 1 

IMWIMUM SALARIES (If Applicable)^ 
SALARIES PAID 
CONTRACT REQUIREMENTS 

Olflefwice 

S 33.375.x $42.777.( 
$ 33.375 TO $40.600.< 

IS - I l S 2177.1 

I employea ncalvad tha minimum hourty h u M i raqulramwua a i «et forth In the letter of aceoptafica. 

I amployiw won paid the mtnimum hourty wapa aa rvquind In the eentracL T Y M T N O ** 

** A tetmg of names and rales pa«l Cor aOamptoyaat who did not moat ir«f«qurarTwnt«Btiac»wd 

r Yeo r N o 

SSManafif CsrfWatf fr|r7 

Pnnt Nmm I T m Abov 

Signature Data 

file:///HEALTH
file:///SUPPLEMENTAL
http://12.0X.00
file:///C0MPARISON


THE PORT AinHORITY OF NY & N J 

Lillian D. Volenti 

October 22, 2010 °'^"^°^' P^^'^^'^'^' 

OVERNIGHT MAIL 
AND VIA FAX (973) 599-9399 
Sergio Benvenuto, President 
Modem Facilities Services, Inc. 
733 Ridgedale Avenue 
East Hanover, NJ 07936 

RE: GENERAL CLEANING AT NEWARK LIBERTY INTERNATIONAL 
AIRPORT; TERMINAL B, PORTIONS OF TERMINALS A & C, THE 
AIRTRAIN SYSTEM AND THE NORTHEAST CONNECTION; BID # 
21779; CONTRACT #4600008390; PO #4500061866 

Dear Mr. Lopez: 

Your bid, addenda 1 and 2, letters dated July 29, 2010 and August 5, 2010, and email 
received August 5, 2010 addressing the referenced Contract has been accepted. This 
Contract shall commence on January 1, 2011 and expire on December 31, 2013 subject to 
earlier termination or extension as provided for in the Conlract. The Total Estimated 
Contract Price for this period is $16,094,939. 

In addition, the Certificate of Insurance submitted with your bid is acceptable. Please 
make sure that this certificated is current and on file with the Port Authority ofNY & NJ, 
General Manager, Risk Management, 225 Park Avenue South, 12̂ ^ floor. New York, 
New York 10003. This Certificate musl also be annotated wilh the following CITS 
tracking number; 3642 N. 

Your facility contact is Genero Pipitone, who can be reached at (973) 961-6075. If you 
have any questions conceming the award oflhis conlract, please contacl Kathy Leslie 
Whelan at (212) 435-3929. 

For invoicing and correspondence purposes, Purchase Order # 4500061866 has been 
assigned to this Contract. 

Very tmly yoi 

Lillian Valenti 
Director 
Procurement Department 

Of7e Mod/son Avenue, 7th Floor 
NewYork, NY 10010 
T: 212 455 8427 





M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

July, 19,2010 

Port Authority New York New Jersey 
One Madison Avenue 
NewYork. NY 10010 

Re: Bid No. 21779 

NATIONAL HKADQUAHrERS 

733 RIDGEDALE AVENUE 

EAST HANOVER. NJ 07936 

Tr 973-59«'0303 

F: 973-S9a'9399 

WWW. MODE RNCLEAN,COM 

To Whom it May Concern: 

This is a statement from Modern Facilities Services, ensuring that an 

employee who performed a similar role at a Facility under the current Port 

Authority contract will suffer no diminution in wage rate under this contract. 

MEMBER; ASHES, SOMA, 

EMA. IFMA. tCSC. NAIOP. 

NEHA, NJMA. ((CRC 

Sincerely, 

Sergio Benvenuto 
President 



M O D E R N 
F A C I L I T I E S 

S E R V I C E S 
f f i ^ f f i T f " ' " ' " * " " " " •*»-••* - ' ; • • 

NAT IONAL HEADQUARTERS 

7 3 3 RIDOSDALE AVENUB 

EAST HANOVER. NJ D7036 

:Augusv5/2piO^̂ ^̂ ^ ; :: 

The Port Authority ofNY & NJ 
;Purchasmg Services Division 
One Madison Avenue, 7* Floor 
New York, NY 10010 

•Re: Bid No. 

Dear Ms. Whelan: 

21779 

T: 9 7 3 - 5 0 e - a 3 » 

F; g 7 3 ' 8 0 g « 3 9 9 

WWW.MOOERNCUeAN.COM 

MEMBER: ASHES. SOMA. 

EMA, tFMA, ICSC. NAIOP, 

NEHA. NJHA. BCRC 

This lett«- is to serve as certification that Modem FaciUties Services will 
retain the current workforce at Terminal B in Newark Liberty Intemational 
Airpoit as per the staffing chart submitted in Bid #21779. 

Sincerely, 

Sergio Benvenuto, Jr. 
president 

v;::;-U:vcav;:^Bliiilii 

http://WWW.MOOERNCUeAN.COM


Leslie Whelan, Kathy 

From: Rick Lomonaco [Rick@modernclean.com] 
Sent: Thursday, August 05, 2010 12:06 PM 
To: Leslie Whelan, Kathy 
Cc: Sergio Benvenuto 
Attachments: termbcert_20l00805115430.pdf 

Kathy, 
as per your request. Modern submits information for the bid at Terminal B. 
i submit all requested information with the exception of the verificotion of 
union health benefits. I should have that certification either by the end of the 
day today or by Monday of next week. 

please let me know i f you require any additional information. 

rick 

mailto:Rick@modernclean.com


Proposer Name: Modem Facilities Servlcas 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
GENERAL CLEANER Year 1 

ITEM#1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Personal day 
WELFARE 
Scholarship and Education 
Pension 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL C A a 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$12.69 

$0.37 
$0.53 
$0.16 
$0.05 
$3.21 
$0.05 
$0.09 

$17.14 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
3 
1 

$1.06 
$0.56 
$0.03 
$0.50 
$0.26 
$0.14 

$0.07 
$0.08 
$0.09 

$1.00 

$0.17 

$1.25 

TOTAL (ITEMS #1, #2, #3 AND #4) $22.34 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
GENERAL CLEANER Year 2 

ITEM#1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Scholarshlp/Edu 
WELFARE 
Personal Day 
Birthday 
Pension 
SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$13.19 

$0.39 
$0.55 
$0.17 
$0.05 
$3.35 
$0.11 
$0.06 
$0.37 

$18.23 

NUMBER 
OF DAVS 
PROVIDED 

7 
10 
3 

2 
1 

$1.10 
$0.62 
$0.03 
$0.52 
$0.27 
$0.14 

$0.07 
$0.08 
$0.09 

$0.89 

$0.11 

$1.28 

TOTAL (ITEMS #1, #2, #3 AND #4) $23.44 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
GENERAL CLEANER Year 3 

ITEM#1 
DIRECT WAGES 

rrEM*2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Scholarshlp/Edu 
WELFARE 
Personal Day 
Birthday 
Pension 
SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL UABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$13.69 

$0.40 
$0.58 
$0.17 
$0.06 
$3.50 
$0.12 
$0.06 
$0.40 

$18.96 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
3 

2 
1 

$1.14 
$0.65 
$0.03 
$0.54 
$0.28 
$0.15 

$0.07 
$0.08 
$0.09 

$0.85 

$0.09 

$1.30 

TOTAL (ITEMS #1 . #2. #3 AND #4) $24.24 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
LAVATORY/FOOD Year 1 

n"EM#i 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Personal day 
WELFARE 
Scholarship and Education 
Pension 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 

$14.78 

$0.43 
$0.62 
$0.18 
$0.06 
$3.21 
$0.06 
$0.09 

$19.43 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
3 
1 

$1.23 
N.J.S.U.i. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2, #3 AND #4) 

$0.62 
$0.03 
$0.59 
$0.30 
$0.16 

$0.07 
$0.08 
$0.09 

$1.00 

$0.17 

$1.25 

$25.03 



Proposer Name: Modem Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
LAVATORY/FOOD Year 2 

ITEM#1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Scholarship/Edu 
WELFARE 
Personal Day 
Birthday 
Pension 
SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.i. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EOUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$15.28 

$0.45 
$0.64 
$0.19 
$0.05 
$3.35 
$0.13 
$0.06 
$0.37 

$20.53 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
3 

2 
1 

$1.28 
$0.67 
$0.03 
$0.62 
$0.31 
$0.17 

$0.07 
$0.08 
$0.09 

$0.89 

$0.11 

$1.28 

TOTAL (ITEMS #1, #2. #3 AND #4) $26.13 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
LAVATORY/FOOD Year 3 

iTEM#1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Scholarship/Edu 
WELFARE 
Personal Day 
Birthday 
Pension 
SUB-TOTAL ITEMS #1 AND 1t2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 

$15.78 

$0.46 
$0.66 
$0.20 
$0.06 
$3.50 
$0.13 
$0.07 
$0.40 

$21.26 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
3 

2 
1 

$1.32 
N.J.S.U.i. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2, #3 AND #4) 

$0.68 
$0.03 
$0.64 
$0.32 
$0.17 

$0.07 
$0.08 
$0.09 

$0.85 

$0.09 

$1.30 

$26.90 



Proposer Name: Modem Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
MANAGER Year 1 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME /^LOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$34.82 

$0.97 
$1.39 
$0.56 
$0.00 
$4.21 
$0.00 
$0.00 

$41.96 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
4 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA $2.57 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direcl Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2. #3 AND #4) 

$0.60 
$0.03 
$0.07 
$0.71 
$0.38 

$0.07 
$0.08 
$0.09 

$1.00 

$0.17 

$1.25 

$48.97 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
MANAGER Year 2 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annulty/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$35.48 

$0.99 
$1.42 
$0.57 
$0.00 
$4.21 
$0.00 
$0.00 

$42.67 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
32 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. $2.59 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$0.64 
$0.03 
$0.07 
$0.72 
$0.38 

$0.07 
$0.08 
$0.09 

$0.89 

$0.11 

$1.28 

$49.62 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
MANAGER Year 3 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$36.20 

$1.01 
$1.45 
$0.58 
$0.00 
$4.21 
$0.00 
$0.00 

$43.45 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
4 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA $2.60 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2. #3 AND #4) 

$0.64 
$0.03 
$0.07 
$0.74 
$0.39 

$0.07 
$0.08 
$0.09 

$0.85 

$0.09 

$1.30 

$50.40 



THEPOin'AinilORITVOFNY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

Date 07/20/10 

ADDENDUM #1 

To prospective bidders/proposers on bid/RFP #21779 for GENERAL CLEANING 
SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT; TERMINAL B, 
PORTIONS OF TERMINALS A & C, THE AIRTRAIN SYSTEM AND THE 
NORTHEAST CONNECTION 

K Due back on July 26,2010, no later than 11:00 AM 

H Originally due on July 22 2010, no later than 11:00 AM 

The following changes are hereby made in the documents: 
A. Tbis bid is postponed until Monday, July 26,2010, no later than 11:00 AM. 
B. Page 9 of Part I, Section 17, second paragraph after letter d.. Delete this 

paragraph in its entirety and replace it with: 
"The Contractor shall use good faith efforts to achieve participation up to 
12% of the Total Contract Price for MBEs and up to 5% of the Total 
Contract Price for WBEs". 

C. Page 9 of Part 5, paragraph 5. Periodic Cleaning and Scheduling, add the 
following: **260 x yr - Items marked 260 x yr shall be cleaned five (5) days 
per week, Monday through Friday." 

D. Page 41 of Part V, delete 
"Station Work 

11:00 PM to 7:30 AM 
365 days per year" 

Replace with: 
"Station Work 

11:00 PM to 7:30 AM 
260 days per year" 

E. Page 42 of Part V, Section 37, delete the words "side by side" for the triple 
action scrubber. 
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QUESTIONS & ANSWERS 
The following information is available in response to questions submitted by prospective 
Bidders. The responses should not be deemed to answer all questions, which have been 
submitted by Bidders to the Port Authority. It addresses only those questions, which the 
Port Authority has deemed to require additional information and/or clarification. The 
fact that information has not been supplied with respect to any questions asked by a 
Bidder does not mean or imply, nor should it be deemed to mean or imply, any meaiung, 
construction, or implication with respect to the terms. 

The Port Authority makes no representations, warranties or guarantees that the 
infonnation contained herein is accurate, complete or timely or that such information 
accurately represents the conditions that would be encountered during the performance of 
the Contract. The fimiishing of such information by the Port Authority shall not create or 
be deemed to create any obligation or liability upon it for any reason whatsoever and 
each Bidder, by submitting its bid, expressly agrees that it has not relied upon the 
foregoing information, and that it shall not hold the Port Authority liable or responsible 
therefore in any manner whatsoever. Accordingly, nothing contained herein and no 
representation, statement or promise, of the Port Authority, its directors, officers, agents, 
representatives, or employees, oral or in writing, shall impair or limit the effect of the 
warranties of the Bidder required by this Bid or Contract and the Bidder agrees that it 
shall not hold the Port Authority liable or responsible therefore in any manner 
whatsoever. 

Question # 1 
Does a union claim jurisdiction at the site, and if so, what imion? 
Answer: 
Local 210 claims jurisdiction at the site. 

Local Union 210- Intemational Brotherhood of Teamsters 
110 Wall Street, S'̂ 'fl. 
New York, NY 10005 
Tel: 212-757-3463 

Question # 2 
Page 42 of Part V - Can you explain side by side triple action scrubbers and the amount 
needed? 
Answer: 
Refer to letter D above. The quantity needed is six (6). 

Question # 3 
Page 43 of Part V - Can you explain small carpet machines 
Answer: 
The ciurent contractor uses a T5 Tennant and uses two 16" pads for the carpet (shampoo) 
machine. 

Question # 4 
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Are project workers working seven days a week including holidays? 
Answer; 
Refer to pages 41 "Daily Project Workers" and 63 of Part V "Daily Project Work." 

Question # 5 
Is a Clerk needed for this Contract? 
Answer: 
No 

Question # 6 
As per Part V, page 41: under carpet care you call for two (2) bodies; does this 
encompass BI, B2, B3? 
Answer: 
Yes, refer to page 78 of Part V. 

Question # 7 
If so, where do you account for immigration carpets? 

Answer: 
Refer to page 78 and 79 of Part V. 

Question # 8 
Since the porters have been re-classified, can we use station workers to assist when we 
receive large supply deliveries? 
Answer: 
No, refer to page 70 of Part V. 

Question #9 
For clarification purposes; Flood response personnel are additional labor and not station 
workers. How much notice will we receive in order to assemble the response team? Will 
it work similar to the snow removal process? 
Answer: 
Refer to page 22 of Part V, paragraph 24. "Inclement Weather Requirement-Snow 
Removal/ Flood Response." Fourth paragraph. 

Question # 10 
Are the snow and flood personnel required to have Port Authority ID*s? If so, who bears 

the costs and is there a limit to how many we can have? 
Answer: 
They do not need to have Port Authority ID's. 

Question U\\ 
Regarding the light bulbs, it states that the general cleaners will be responsible for 
changing and replacing, since these general cleaners are only on A shift;, are we to 
assume that light bulb replacement wiil only be done on that shifi, and if not which 
persoimel will be assigned to it. 
Answer: 

PSllAll 
Page 3 of 5 



Re-lamping shall be done on the 7:00 AM to 3:30 PM shift. Spot re-lamping shall be 
done by station cleaners or at other times as du-ected by the Manager, 

Question # 12 
With regards to increased supply usage due to passenger traffic increases; did you 
account for the increased traffic flow on the busy travel days. Especially during the 
summer months when passenger traffic increases 30%. 
Answer: 
Refer to page 4 of Part II, paragraph 14. "Aid to Bidders" first paragraph. 

Question # 13 
On Page 41 of Part V it states Station Work 11:00pm to 7:30am 365 days per year, and 
right after it says Station 30 Metal Maintenance, Monday Thru Friday 5 days a week. 
Could you please clarify if it is 4 cleaners 365 days per year or 5 days Monday thru 
Friday. 
Answer: 
Refer to letter C above. 

Question # 14 
Can we have a copy ofthe cunent Collative Barraging Agreement between Modem 
Maintenance for Terminal A&B? 
Answer: 
The Port Authority does not have this document. 

Question # 15 
Regarding window cleaning, is the window cleaner that is doing station #3 also doing the 
high level windows 20 Ft and above or do we bring in extra labor to do that service? Is 
this an extra billing idem or is it part of our overall pricing? The Cleaner on Station #3 
will be cleaning glass up to a height of 12 '. 
Answer: 
Glass over 20* should be cleaned by others and compensated under the "Wash and Rinse 
Window and Surface Glass" item on the Contractor's Pricing Sheet under Periodic Work. 

Question if 16 
Just to be clear all equipment and vehicles don't need to be NEW? Just need to be in 
good woridng order? 
Answer; 
Correct. Refer to page 14 of Part V, paragraph 11. "Materials Supplies and Equipment" 
first paragraph. 

Question #17 
On the payroll register of attachment F, what is the meaning of "Union SX.xx" and "Pvrt 
Dbl $X.xx" 
Answer: 
All costs associated with employees working at this site should be available through 
Local 210 who claims jurisdiction at this site. 
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Question # 18 
Have there been any addenda to this bid? 
Answer: 
This addendum is the first one issued. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically aimexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION ^ 

BIDDER*S/PROPOSER'S FIRM NAME: M C A M J U fiXC J I J+aA 5e.f\J fe^ S 

INITIALED: / . < p ^ ' ^ ^ 

DATE: Jn la JlQfO JxU^ 
• • . • ^ 

r-1 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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IHE PORTAinHORrrYOF NY& NJ 

THE PORT AUTHORITY OF ?4EW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL, 
NEW YORK, NY IODIC 

Date 07/22/10 

ADDENDUM #2 

To prospective bidders/proposers on bid/RFP # 21779 for GENERAL CLEANING 
SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT; TERMINAL B, 
PORTIONS OF TERMINALS A & C, THE AIRTRAIN SYSTEM AND THE 
NORTHEAST CONNECTION 

Kl Due back on July 26,2010, no later than 11:00 AM 

^ Originally due on July 22 2010, no later than 11:00 AM 

Tbe foUowing changes are hereby made in tbe documents: 
A. Pages 5 -14, delete in their entirety and replace with the attached 

Contractor's Pricing Sheet pages.5 -14 dated 7/22/10. 
B. Page 54 of Part V, paragraph 51, Daily Project Work, add the foUowing 

"Carpeted Floor Surfaces 
All High traffic areas must be maintained on a daily basis. Tbis 
maintenance shaU include spot removal and shampooing on a daily 
basis." 

C. Page 65 of Part V, paragraph 51, Daily Project Work, second sentence under 
Light Bulb Replacement, delete in its entirety. 

D. Page 65 of Part V, paragraph 52, Stations, add the foUowing sentence: 
"All stations are to be covered seven (7) days a week, three hundred and 
sixty-five (365) days per year, three hundred and sixty-six (366) days during 
a leap year." 

E. Page 79 and 80 of Part V, under Periodic Work, Carpet Shampoo and 
Extract, U.S. Custom Level Main HaU, delete the sq ft figure of "4,672,112" 
and replace witb "56,524"; delete the est annual sq ft figure of "56,065344" 
and replace with "678,288"; delete the Total est. annual sq ft figure of 
"56,137,900" and replace with "750,794". 

F. Page 83 of Part V, insert the following after Glass Wash and Rinse; 
"Wash and Rinse 

CeUing TUes in 
Customs and Immigration Halls Sq. Ft, Frequency Total 

787,888 1 787,888" 
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QUESTIONS & ANSWERS 
The following information is available in response to questions submitted by prospective 
Bidders. The responses should not be deemed to answer all questions, which have been 
submitted by Bidders to the Port Authority. It addresses only those questions, which the 
Port Authority has deemed to require additional infonnation and/or clarification. The 
fact that information has not been supplied with respect to any questions asked by a 
Bidder does not mean or imply, nor should it be deemed to mean or imply, any meaning, 
construction, or implication with respecl to the terms. 

The Port Authority makes no representations, warranties or guarantees that the 
information contained herein is accurate, complete or timely or that such information 
accurately represents the conditions that would be encountered during the performance of 
the Contract. The fiamishing of such infonnation by the Port Authority shall not create or 
be deemed to create any obligation or liability upon it for any reason whatsoever and 
each Bidder, by submitting its bid, expressly agrees that it has not relied upon the 
foregoing infonnation, and that it shall not hold the Port Authority liable or responsible 
therefore in any manner whatsoever. Accordingly, nothing contained herein and no 
representation, statement or promise, ofthe Port Authority, its directors, officers, agents, 
representatives, or employees, oral or in writing, shall impair or limit the effect of the 
warranties of the Bidder required by this Bid or Contract and die Bidder agrees that it 
shall not hold the Port Authority liable or responsible therefore in any manner 
whatsoever. 

Question # 1 
Referencing Question # 15 on addendum # I, we would invoice for wash and rinse 
windows and siuface glass when above 20'. Would that then hold true for each periodic 
work line item from part IV-6? I also referred to Payment Part 111-3 section b which says 
we do bill for periodics by the square footage. 
Answer: 
All ofthe glass work including that over twenty (20) feet, which appears in Part V pages 
80 to 83 inclusive shall be invoiced at the "Unit Price" you quote on the Contractors' 
Pricing Sheet for "Wash and Rinse Window and Surface Glass." The unit of measure for 
the Estimated Annual Quantity for "Wash and Rinse Window and Surface Glass." on the 
Contractors' Pricing Sheet is Square Feet. 

Question # 2 
US Customs level Main Hall shows having 4,672,112 sq ft of carpet that cannot be right? 
For reference the Pentagon building in Wash DC is 4,000,000 sq ft. 
Answer: 
Refer to Letter B above. 
Question # 3 
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In Regards to Wash and Rinse ofthe Ceiling tiles in Customs and 
Immigrations Halls, is this project going to be done by the 4 metal 
maintenance employees or shall we bring extra personnel and be compensated 
by the item on the Contractor's Pricing Sheet under Periodic Work. 
Answen 

This work is not to be done by the metal maintenance workers. This work is to be done 
by tbe periodic workers. Compensation shall be at the Unit Price entered by the 
Contractor on the Pricing Sheets for this work. Refer to Letter A & F above. 

This communication should be initialed by you and armexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instruaions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ^ o 
1 " o 
ro ^ 

JANE CETERKO, MANAGER ^ '-5 
PURCHASING SERVICES DIVISION - 'M 

BIDDER'S/PROPOSER'S FIRM NAME: M0CU.9KI FdCi l i j l -e^ Q a n ^ *"&£<: 

INITL\LED: / < ^ Jj ' 

DATE: ?/^y jfo 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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THE PORT AUIHORITY OF NY & N J 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7™ FL. 

NEW YORK, NY 10010 

INVITATION FOR BID/PUBLIC BID OPENING 

BID INFORMATION 

TITLE: GENERAL CLEANING SERVIVES AT NEWARK LIBERTY 
INTERNATIONAL AIRPORT; TERMINAL B, PORTIONS OF 
TERMINALS A & C, THE AIRTRAIN SYSTEM AND THE 
NORTHEAST CONNECTION 

BID NO.: 21779 

SUBMIT SEALED BIDS BEFORE THE DUE DATE AND TIME TO THE ABOVE ADDRESS 
WHERE THEY WILL BE PUBLICLY OPENED AND READ 

BID DUE DATE: July 22,2010 TIME: 11:00 AM 

BUYER NAME: KATHY LESLIE WHELAN PHONE NO.: (212) 435-3929 
FAX#: (212) 435-3959 

BIDDER INFORMATION 
(TO BE COMPLETED BY THE BIDDER) 

(PLEASE PRINTl 

ModegKj raxii\-hes S^*\ji'c-es 
(NAME OF BIDDING ENTITY) 

, (ADDRESS) 

^ (CITY, STATE AND ZIP CODE) 

(REPRESENTATIVE TO CONTACT-NAME & TITLE (TELEPHONE) 
•2.<2-'2 2S( . M<9 IQQQ 

(FEDERAL TAX I.D. NO.) (FAX NO.) 

v ^ BUSINESS CORPORATION PARTNERSHIP INDIVIDUAL 

OTHER (SPECIFY): 
Rev. 10/29/2003 

.r 





INVITATION FOR BID 

o COVER PAGE: BID AND BIDDER INFORMATION 

o PARTI - STANDARD INFORMATION FOR BIDDERS 

o PART n - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

o PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS 

o PARTIV - SIGNATURE SHEET, NAME AND RESIDENCE OF 
PRINCIPALS AND PRICING SHEET(S) 

o PARTV - SPECIFICATIONS 

o STANDARD CONTRACT TERMS AND CONDITIONS 
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PART I - STANDARD INFORMATION FOR BIDDERS 

1. General Information: The Port Authority of New York and New Jersey 

The Port Authority of New York and New Jersey (the "Port Authority" or the 
"Authority") is an agency of the States of New York and New Jersey, created and 
existing by virtue ofthe Compact of April 30, 1921, made by and between the two 
States, and thereafter consented to by the Congress ofthe United States. It is charged 
with providing transportation, terminal and other facilities of trade and commerce 
within the Port District. The Port District comprises and area of about 1,500 square 
miles in both States, centering about New York Harbor. The Port District includes 
the Cities of New York and Yonkers in New York State, and the cities of Newark, 
Jersey City, Bayonne, Hoboken and Elizabeth in the State of New Jersey, and over 
200 other municipalities, including all or part of seventeen counties, in the two States. 
The Port Authority manages and/or operates all of the region's major commercial 
airports (Newark Liberty Intemational, John F. Kennedy Intemational, Teterboro, 
LaGuardia and Stewart Intemational Airports), marine terminals in both New Jersey 
and New York (Port Newark and Elizabeth, Howland Hook and Brooklyn Piers); and 
its interstate tuimels and bridges (the Lincoln and Holland Tunnels; the George 
Washington, Bayotme, and Goethals Bridges; and the Outerbridge Crossing), which 
are vital "Gateways to the Nation." 

In addition, the Port Authority operates the Port Authority Bus Terminal in 
Manhattan, the largest facility of its kind in the world, and the George Washington 
Bridge and Joumal Square Transportation Center bus stations. A key link in 
interstate commuter travel, the Port Authority also operates the Port Authority Trans-
Hudson Corporation (PATH), a rapid rail transit system linking Newark, and the 
Jersey City and Hoboken waterfronts, with midtown and downtown Manhattan. A 
number of other key properties are managed by the agency including but not limited 
to a large satellite communications facility (the Teleport) in Staten Island, and a 
resource recovery co-generation plant in Newark. Prior to September 11, 2001, the 
Port Authority's headquarters were located in the World Trade Center, and that 
complex is still owned and being partially redeveloped by the Authority. 

2. Form and Submission of Bid 

The Bidder shall review carefully every provision ofthis document, provide all the 
information required, and sign and retum one entire copy to the Port Authority in 
accordance with the instmctions on the Cover Sheet and Part II - Contract Specific 
Information for Bidders. The Bidder should retain one complete duplicate copy for 
its own use. The "Signature Sheet" contained herein must be completed and signed 
by the Bidder. The Pricing Sheet(s) contained herein must also be completed. The 
bid shall be sealed in the enclosed self-addressed envelope and be conspicuously 
marked with the Bidder's name, address, and Vendor Number, if available. In 
addition, the outside ofthe package must clearly state the Bid title, the Bid Collective 
Number and the Bid Due Date. Failure to properly label submissions may cause a 
delay in identification, misdirection or disqualification ofthe submissions. In 
submitting this bid, the Bidder offers to assume the obligations and liabilities imposed 
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upon it herein and expressly makes the representations and wananties required in this 
document. 

All Bids must be received by the bid custodian on or before the due date and time 
specified on the cover page, at which time they will be publicly opened and read. 
Bids are only accepted Monday through Friday, excluding Port Authority holidays, 
between the hours of 8:00 a.m. and 5:00 p.m., via (1) regular mail, (2) express 
delivery service (e.g. UPS), or (3) hand delivery. If your bid is to be hand-delivered 
by messenger or you are planning to attend the formal bid opening, please note that 
only individuals with vaUd photo identification will be permitted access to the Port 
Authority's offices. Individuals without valid identification shall be turned away and 
their packages not accepted. Bids that are not received by the bid custodian by the 
scheduled bid opening date will be considered late. 

3. Vendor Profile 

To ensure maximum opportunities, it is vitally important that Bidders keep their 
vendor profiles up to date with an appropriate e-mail address, as this will enable their 
firm to receive timely notice of advertisements, reminders, solicitations and addenda. 
Bidders may update their vendor profile or register as a Port Authority Vendor by 
accessing the online registration system at https://panynjprocure.comA'^enLogon.asp. 

4. Acknowledgment of Addenda 

Ifany Addenda are posted or sent as part ofthis Bid, the Bidder shall complete, sign 
and include with its Bid the addenda form(s). In the event any Bidder fails to conform 
to these instmctions, its Bid will nevertheless be constmed as though the Addenda 
had been acknowledged. 

If the Bidder downloaded this solicitation document, it is the responsibility ofthe 
Bidder to periodically check the Port Authority website at 
http://www.panynj.gov/business-opportunities/bid-proposal-advertisements.html and 
download any aJddenda that might have been issued in connection with this 
solicitation. 

5. Firm Offer 

The Bidder offers to provide the Port Authority of New York and New Jersey the 
services and to perform all Woric in coimection therewith required imder this 
Contract, all as specified by the terms and conditions ofthe Contract, based on the 
Pricing Sheets provided herein. 

EXCEPTIONS TAKEN OR CONDITIONS IMPOSED BY A BIDDER TO 
ANY PORTION OF THE CONTRACT DOCUMENTS WILL RESULT IN 
REJECTION OF THE BID. 

6. Acceptance or Rejection of Bids 

The acceptance ofa bid will be by a written notice signed by an authorized 
representative on behalf of the Authority. No other act ofthe Port Authority, its 
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Commissioners, officers, agents or employees shall constitute acceptance of a bid. 
The Port Authority reserves the unqualified right, in its sole and absolute discretion, 
to reject any or all bids or to accept any bid, which in its judgment will best serve the 
public interest and to waive defects in any bid. No rights accme to any Bidder unless 
and until its bid is accepted. 

7. Bidder's Questions 

Any questions by prospective Bidders conceming the Work to be performed or the 
terms and conditions ofthe Contract may be addressed to the Contracts Specialist 
listed on the Cover Sheet ofthis document. The Contracts Specialist is only 
authorized lo direct the attention of prospective Bidders to the portions ofthe 
Contract. No employee ofthe Port Authority is authorized to interpret any portion of 
the Contract or to give information in addition to that contained in the Contract. 
When Contract interpretation or additional information as to the Contract 
requirements is deemed necessary by the Port Authority, it will be communicated to 
all Bidders by written addenda issued under the name ofthe Manager, Purchasing 
Services Division ofthe Port Authority and may be posted on the Port Authority 
website. Addenda shall be considered part ofthe Contract. 

8. Additional Information To and From Bidders 

Should the Authority require additional information from the Bidder in coimection 
widi its bid, such information shall be submitted within the time frame specified by 
the Port Authority. 

If the Bidder is a corporation, a statement ofthe names and residences of its officers 
should be submitted on the Name and Residence of Principals Sheet, directly 
following the Signature Sheet. 

9. Union Jurisdiction 

All prospective Bidders are advised to ascertain whether any union now represented 
or not represented at the Facility will claim jurisdiction over any aspect of the 
operations to be perfonned hereunder and their attention is directed to the paragraph 
entitled "Hannony" in the Standard Contract Terms and Conditions. 

10. Assessment of Bid Requirements 

The Bidder should carefully examine and study the entire contents of these bid 
documents and shall make its own determinations as to the services and materials to 
be supplied and all other things required to be done by the Contractor. 

11. Bidder's Prerequisites 

Only Bidders who can comply with the prerequisites specified in Part II hereof at the 
time ofthe submission of ils bid should submit bids, as only bids submitted by such 
Bidders will be considered. By fumishing this document to the Bidder, the Port 
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Authority has not made a determination that the Bidder has met the prerequisites or 
has otherwise been deemed qualified to perform the services. A determination that a 
Bidder has met the prerequisites is no assurance that it will be deemed qualified in 
cormection with other bid requirements included herein. 

12. Qualification Information 

The Port Authority may give oral or written notice to the Bidder to fumish the Port 
Authority with information and to meet with designated representatives ofthe Port 
Authority relating to the Bidder's qualifications and ability to fulfill the Contractor's 
obligations hereunder. The requested information shall be submitted no later than 
three (3) days after said notice unless otherwise indicated. Matters upon which the 
Port Authority may inquire may include, but may not be limited to, the following: 

a. The Bidder may be required to demonstrate that it is financially capable of 
performing this Contract, and the determination ofthe Bidder's financial 
qualifications will be made by the Port Authority in its sole discretion. TTie 
Bidder shall submit such financial and other relevant information as may be 
required by the Port Authority from time to time including, but not limited to, 
the following: 

1. (i) Certified financial statements, including applicable notes, reflecting the 
Bidder's assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent calendar year or the Bidder's most recent 
fiscal year. 

(ii) Where the certified financial statements set forth in (i) above are not 
available, then either reviewed or compiled statements from an 
independent accountant setting forth the aforementioned information shall 
be provided. 

(iii) Where neither certified financial statements nor financial statements 
from an independent accountant are available, as set forth in (i) and (ii) 
above, then financial statements containing such infonnation prepared 
directly by the Bidder may be submitted; such financial statements, 
however, must be accompanied by a signed copy ofthe Bidder's most 
recent Federal income tax retum and a statement in writing from the 
Bidder, signed by an executive officer or their authorized designee, that 
such statements accurately reflect the present financial condition ofthe 
Bidder. 

Where the statements submitted pursuant to subparagraphs (i), (ii) or (iii) are 
dated prior to forty-five (45) days before the bid opening, then the Bidder shall 
submit a statement in writing, signed by an executive officer ofthe Bidder or 
their designee, that the present financial condition ofthe Bidder is at least as 
good as that shown on the statements submitted. 

2. Bidder's statement of work on hand, including any work on which a bid 
has been submitted, and containing a description ofthe work, the annual 
dollar value, the location by city and state, the current percentage of 
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completion, the expected date for completion, and the name ofan 
individual most familiar with the Bidder's work on these jobs. 

3. The name and address ofthe Bidder's banking institution, chief banking 
representative handling the Bidder's account, the Bidder's Federal 
Employer Identification Number (i.e., the number assigned to firms by the 
Federal Government for tax purposes), the Bidder's Dun and Bradstreet 
number, ifany, the name ofany other credit service to which the Bidder 
has fumished information, and the number, ifany, assigned by such 
service to the Bidder's account. 

b. Information relating to the Bidder's Prerequisites, ifany, as set forth in this 
document. 

c. If the Bidder is a corporation: (1) a copy of its Certificate of Incorporation and, 
ifapplicable, all Amendments thereto with a written declaration signed by the 
Secretary ofthe Corporation with the corporate seal affixed thereto, stating that 
the copy fumished is a tme copy ofthe Certificate of Incorporation and any 
such Amendments as ofthe date ofthe opening ofthe bid and (2) if the Bidder 
is not incorporated under the laws ofthe state in which the service is to be 
performed, a certificate from the Secretary of State of said state evidencing the 
Bidder's legal qualification to do business in that state. 

d. A statement setting forth the names of those personnel to be in overall charge 
ofthe service and those who would be exclusively assigned to supervise the 
service and their specific roles therein, setting forth as to each the number of 
years of experience and in which functions and capacities each would serve. 

e. Information to supplement any statement submitted in accordance with the 
Standard Contract Terms and Conditions entitled "Contractor's Integrity 
Provisions." 

f In the event that the Bidder's performance on a current or past Port Authority 
or Port Authority Trans-Hudson Corporation (PATH) contract or contracts has 
been rated less than satisfactory, the Manager, Purchasing Services Division, 
may give oral or written notice to the Bidder to fumish information , 
demonstrating to the satisfaction of such Manager that, notwithstanding such 
rating, such performance was in fact satisfactory or that the circumstances 
which gave rise to such unsatisfactory rating have changed or will not apply to 
performance ofthis Contract, and that such performance will be satisfactory. 

g. The Bidder recognizes that it may be required to demonstrate to the 
satisfaction ofthe Port Authority that it in fact can perform the services as 
called for in this Contract and that it may be required to substantiate the 
warranties and representations set forth herein and the statements and 
assurances it may be required to give. 

Neither the giving ofany ofthe aforesaid notices to a Bidder, the submission of 
materials by a Bidder, any meeting which the Bidder may have with the Port 
Authority, nor anything stated by the Port Authority in any such meeting shall be 
constmed or alleged to be constmed as an acceptance of said Bidder's bid. Nothing 
stated in any such meeting shall be deemed to release any Bidder from its offer as 
contained in the bid. 

PART I - 7 
PART I - STANDARD INFORMATION FOR BIDDERS Rev. 3/19/10(PA) 



13. Facility Inspection 

Details regarding the Facility inspection for all parties interested im submitting a bid 
are stipulated in Part II hereof All Bidders must present company identification and 
photo identification for access lo the Facility. 

14. Available Documents - General 

Certain documents, listed in Part II hereof, will be made available for reference and 
examination by Bidders either at the Facility Inspection, or during regular business 
hours. Arrangements to review these documents at a time other thian the Facility 
Inspection may be made by contacting the person listed in Part II SLS the contact for 
the Facility Inspection. 

These documents were not prepared for the purpose of providing information for 
Bidders upon this Contract but they were prepared for other purposes, such as for 
other contracts or for design purposes for this or other contracts, aj id they do not form 
a part ofthis Contract. The Port Authority makes no representation or guarantee as 
to, and shall not be responsible for, their accuracy, completeness CDr pertinence, and, 
in addition, shall not be responsible for the inferences or conclusicDns to be drawn 
there from. 

15. Pre-award Meeting 

The lowest qualified Bidder may be called for a pre-award meetimg prior to award of 
the Contract. 

16. Price Preference 

A price preference may be available for Minority/Women Busine ss Enterprises 
(M/WBEs) or Small Business Enterprises (SBEs) as set forth in t l i e Standard Contract 
Terms and Conditions. 

17. Good Faitb Participation 

The Contractor shall use every good-faith effort to provide for meaningful 
participation by certified Minority Business Enterprises (MBEs) ^ d certified 
Women-owned Business Enterprises (WBEs) as defined in the Standard Contract 
Terms and Conditions, in all purchasing, subcontracting and anci llary service 
opportunities associated with this Contract, including purchase oiC equipment, supplies 
and labor services. 

Good Faith efforts to include participation by MBEs/WBEs shall include the 
following: 

a. Dividing the services and materials to be procured into sma31 portions, where 
feasible. 
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b. Giving reasonable advance notice of specific contracting, subcontracting and 
purchasing opportunities to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of 
MBEs/WBEs, a copy ofwhich can be obtained by contacting the Port 
Authority's Office of Business and Job Opportunity (OBJO) at (212) 435-7819 
or seeking MBEs/WBEs from other sources. This directory is also available on 
the Port Authority website at; http://wv/w.panynj.gov/business-
opportunities/supplier-diversity.html. 

d. Ensuring that provision is made to provide progress payments to MBEs/WBEs 
on a timely basis. 

Bidders are directed to use form PA3749B as the recording mechanism for the 
M/WBE participation Plan, annexed hereto as Attachment B, Attachment C and 
Attachment D or may be downloaded at http://www.panynj.gov/business-
opportunities/become-vendor.html. 

The Contractor shall use good faith efforts to achieve participation equivalent to 12% 
ofthe total Contract price for MBEs and 5% ofthe total Contract price for SBEs. 

The M/WBE Plan submitted by the Contractor to the Port Authority shall contain, at a 
minimum, the following: 

• Identification of M/WBE's: Provide the names and addresses ofall 
M/WBEs included in the Plan. If none are identified, describe the process 
for selecting participant firms in order to achieve the good faith goals 
under this Contract. 

• Level of Participation: Indicate the percentage of M/WBE participation 
expected to be achieved with the arrangement described in the Plan. 

• Scope of Work; Describe the specific scope of work the M/WBE's will 
perform. 

• Previous M/WBE Participation: Describe any previous or current M/WBE 
participation, which the Bidder has utilized in the performance of its 
contracts. 

All M/WBE subcontractors listed on the M/WBE Participation Plan must be certified 
by the Port Authority. Port Authority M/WBE certified vendor information is 
available to all vendors who are registered with the Port Authority. Please log on to 
https://panynjprocure.com/VenLogon.asp to search for M/WBEs by a particular 
commodity or service. The Port Authority makes no representation as to the financial 
responsibility ofsuch firms or their ability to perform Work under this Contract. 

If the Contractor wishes to subcontract a portion ofthe Work through a firm not 
listed in the Directory, but which the Contractor believes should be eligible 
because it is (1) an M/WBE, as defined above and (2) competent to perform 
portions ofthe Work, the Contractor shall submit an M/WBE Uniform 
Certification Application to the Port Authority of New York and New Jersey, 
Office of Business and Job Opportunity ("OBJO"), 233 Park Avenue Soutii, 4"̂  
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Floor, New York, NY 10003. The application is available online at 
http://www.panynj.gov/business-opportunities/sd-become-certified.html. In 
addition, to update your certification file and to advise OBJO of changes to any 
information, please email these changes to OBJOcert@panynj.gov . Credit 
toward applicable goals will be granted only to Port Authority certified vendors. 
For more information about M/WBE Programs, call (212) 435-7819. 

18. Certification of Recycled Materials 

Bidders are requested to submit, with their bid, a written certification entitled 
"Certified Environmentally Preferable Products / Practices" attached hereto as 
"Attachment I-A", attesting that the producis or items offered by the Bidder contain 
the minimum percentage of post-consumer recovered material in accordance with the 
most recent guidelines issued by the United States Environmental Protection Agency 
(EPA), or, for commodities not so covered, the minimum percentage of post-
consumer recovered materials established by other applicable regulatory agencies. 
The data submitted by the Bidder in Attachment I-A is being solicited for 
informational purposes only. 

Recycling DeHnitions: 

For purposes ofthis solicitation, the following definitions shall apply: 

a. Recovered Material" shall be defined as any waste material or by-product that 
has been recovered or diverted from solid wasle, excluding those materials and 
by-products generated from, and commonly reused within, an original 
manufacturing process. 

b. "Post-consumer Material" shall be defined as any material or finished product 
that has served its intended use and has been discarded for disposal or recovery 
having completed its life as a consumer item. "Post-consumer material" is 
included in the broader category of "Recovered Material". 

c. "Pre-consumer Material" shall be defined as any material or by-product 
generated after the manufacture of a product but before the product reaches the 
consumer, such as damaged or obsolete products. Pre-consumer Material does 
not include mill and manufacturing trim, scrap, or broken material that is 
generated at a manufacturing site and commonly reused on-site in the same or 
another manufacturing process. 

d. "Recycled Product" shall be defined as a product that contains the highest 
amount of post-consumer material practicable, or when post-consumer material 
is impracticable for a specific type of product, contains substantial amounts of 
Pre-consim^er Material. 

e. "Recyclable Product" shall be defined as the ability of a product and its 
packaging to be reused, reconditioned for use, or recycled through existing 
recycling collection programs. 

PART 1 - 10 
PART I - STANDARD INFORMATION FOR BIDDERS Rev. 3/19/10(PA) 

http://www.panynj.gov/business-opportunities/sd-become-certified.html
mailto:OBJOcert@panynj.gov


f "Waste Reducing Product" shall be defined as any product that will result in less 
waste generated due to its use rather than another product designed to serve the 
same function with an greater waste generation rate. This shall include, but not 
be limited to, those products that can be reused, refilled or have a longer life 
expectancy and contain a lesser amount of toxic constituents. 

19. City Payroll Tax 

Bidders should be aware ofthe payroll tax imposed by the: 

a) City of Newark, New Jersey for services performed in Newark, New Jersey; 

b) City of New York, New York for services performed in New York, New York; 
and 

c) City of Yonkers, New York for services performed in Yonkers, New York. 

These taxes, ifapplicable, are the sole responsibility ofthe Contractor. Bidders 
should consult their tax advisors as to the effect, if any, of these taxes. The Port 
Authority provides this notice for informational purposes only and is not responsible 
for either the imposition or administration ofsuch taxes. The Port Authority 
exemption set forth in the Paragraph headed "Sales or Compensating Use Taxes", in 
the Standard Contract Terms and Conditions included herein, does not apply to these 
taxes. 

20. Additional Bidder Information 
Prospective Bidders are advised that additional vendor information, including bul not 
limited to, forms, documents and other information, including protest procedures, 
may be foimd on the Port Authority website at:_http://www.panynj.gov/business-
opportunities/become-vendor.html 
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ATTACHMENT I A - Certified Environmentally Preferable Products/Practices 

Bidder Name: jAockjlO j & d ft fud Se^.Date: 1 f ^ S 110 

In line with the Port Authority's efforts to promote products and practices which reduce our impaci on the 
environment and human health, Bidders are encouraged to provide information regarding their environmentally 
preferable/sustainable business practices as they relate to this contract wherever possible. Bidders are requested to 
complete this form and submit it with their response, if appropriate. Biddei^ are requested to submit appropriate 
documentation to support the items for which the Bidder indicates a "Yes" and present this documentation, in the 
proper sequence ofthis Attachment. 

1. Packaging 
Has the Bidder implemented any ofthe following environmental initiatives? (A checkmark indicates "Yes") 

r Use of corrugated materials that exceed the required minimum EPA recommended post-consumer recycled 
content 

y Use of other packaging materials that contain recycled content and are recyclable in most local programs 
7 Promotes waste prevention and source reduction by reducing the extent ofthe packaging and/or offering 

packaging take-back services, or shipping carton retum 
y Reduces or eliminates materials which have been bleached with chlorine or chlorine derivatives 

Eliminates any packaging that may contain polyvinyl chloride (PVC), or polystyrene or heavy metals. 

If yes, a description ofthe practices being followed should be include with tbe submission. 

2. Business Practices / Operations / Manufacturing 
Does the Bidder engage in practices that serve to reduce or minimize an impact to the environment, including, but not 
necessarily limited to, the following items? (A checkmark indicates "Yes") 

y Recycles materials in the warehouse or other operations 
Use of alternative fuel vehicles or vehicles equipped with diesel emission control devices for delivery or 
transportation purposes 

/ Use of energy efficient office equipment or signage or the incorporation of green building design elements 
y Use of recycled paper (that meets federal specifications) in their marketing and/or resource materials 

Other sustainable initiative 

If yes, a description ofthe practices being followed should be included with the submission. 

3. Training and Education 
Does the Bidder conduct/offer a program to train or inform customers and employees ofthe environmental benefits of 
the products to be offered under this contract, and/or does the Bidder conduct envuvnmental training of its own staff? 

[21 Yes • No If yes, Bidder shall attach a description of the training offered and the specific 
criteria targeted by the training. 

4. Certifications 
Has the Bidder or any of its manufacturers and/or subcontractors obtained any of the following product / industry 
certifications? (A checkmark indicates "Yes") 

ISO 14000 or adopted some other equivalent environmental management system 
Other industry environmental standards (where applicable), such as the CERES principles, LEED 

. Certification, C2C Protocol, Responsible Care Codes of Practice or other similar standards 
y Third Party product certifications such as Green Seal, Scientific Certification Systems, Smartwood, etc. 

If yes, Bidders should attach copies ofthe certificates obtained. 

I hereby certify under penalty of law, the above statements are true and correct. 

^ ' b Date 

:reby certify under penalty of law, the above statements are true and correct. 

yf0^g^^A)e^U^€f. Name ^ l ^ 3 l j 
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PART II - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

The following infonnation may be refened to in other parts hereof, or further detailed in 
other parts hereof, ifapplicable. 

1. Service(s) Required 
Cleaning and limited snow removal services as more fully described in the 
Specifications. 

2. Location(s) Services Required 

Terminal B, Portions of Terminals A& C, the AirTrain System and the NorthEast 
Connection at Newark Liberty Iniemationai Airport, Newark, NJ, as more fully 
described in the definition of "Facility" in the Specifications. 

3. Expected Date of Commencement of Contract 
On or about December 1, 2010 

4. Contract Type 
Service Contraci Unit price and lump sum 

5. Duration of Contract 
Three (3) years, expiring on or about November 30, 2013 

6. Price Adjustment during Base Term; (Index Based) 

Not Applicable 

7. Option Period(s) 

There shall be one (1) three (3) year option period. 

8. Price Adjustment during Option Period(s) (Index Based) 
Price adjustmenl during the Option Period(s) shall be pursuant to the clause entitled 
"Price Adjustment" in Part III hereof 

9. [Extension Period 

120 Day Applicable 

10. Facility Inspection 

Date and Time: July 13, 2010 at 9:00 AM. 

All parties shall meet at Newark Liberty International Airport, Building 80 in the 
cafeteria. 

Please contacl Gene Pipitone at (973) 961-6075 or Kenny Hicks at (973) 961-6349 to 
confirm attendance and/or receive travel directions. Those attending must submit by 
July 7, 2010 their names, dale of birth and social security number lo participate in the 
site inspeciion. This information is necessary to gain security clearance lo restricted 
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areas. Those who do not wish lo submit this informalion will not be allowed to enter 
these areas during the site inspection. 

11. Specific Bidder^s Prerequisites 
a. The Bidder shall be certified by the Port Authority as a NY or NJ Small Business 

Enterprise (SBE), as defined in the Standard Terms and Conditions, in the 
Janitorial Maintenance Program by the day before the bid opening dale. Further, 
the Bidder must have been pre-qualified by the Port Authority to bid on janitorial 
maintenance contracts with an estimaied annual value over $1,800,000. 

Proof that the above prerequisites are met should be submitted with the bid. 

12. Bidder^s Additional Submittal Requirements 
Bidders are stronglyencouraged to retain current employees for this Contract and to 
provide for a stable workforce. Bidders are requested to submit addilional documentation 
as follows: 

a. A statement that an employee who perfonned a similar role at a Facility imder 
the cunent Port Authority contract would suffer no diminution in wage rate 
under this Conlract; 

b. Supporting documentation that il provides or is capable of providing Heallh 
Benefits for ils full time employees, who will be performing the services 
hereunder in compliance wilh the Health Benefit requirements set forth in 
Section V, clause entitied "Heallh Benefils for Full-Time Employees", wilh 
such Health Benefits lo be provided within ihirty (30) days of award ofthis 
Contract; 

c. The "Calculation ofHourly Rate" forms included in Part IV detailing ils 
allowance for holiday, vacation and sick days, health, retiremenl, and other 
supplemental benefits provided by the Bidder. 

d. TheBidderlshdl^showdie.nuihberof fiiil-timeand part-lime employees it 
intends to utilize and manage in providing these services, including 
supervisory staff. 

In prepming the ''Calculation of Hourly I^^ 
take inlo consideration the costs ofall benefils hereunder, including bul not limited 
to: holiday, vacation, sick, heallh and retirement. Please note that all calculations 
should be based on 2,080 annual hours. 

13. Available Documents 
The following documents will be made available for reference and examination at the 
Facilily Inspection: 

A conformed copy oflhe existing contraci for General Cleaning Services at Newark 
Liberty Intemational Afrport, Portions of Terminals A & B, the AirTrain System and 
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the NorthEast Connection, Contract 4600005305 and all associated extensions and 
adjustments. 

The attached documenis are provided for informational purposes only: 

Payroll records for the weeks of 5/10/10 to 5/30/10 of employees assigned lo the 
cunent contract are attached and labeled Attachment F. 

Please note that the wages provided herein have been fumished by the incumbent 
Contraclor and have not been audited by the Port Aulhorily. 

There is no guarantee that these wages will be the same at the commencement oflhe 
new Contract. 

If awarded the Contract, the Contractor shall be required to pay its employees at least 
the same hourly wage rates said employees were paid under conlract 4600005305 or 
the minimiun hourly wages detailed in the "Wages and Supplemental Benefits 

„. Clause" included in the Part V, whichever is greater, even if those rates are higher 
'̂le^than the rates on the attached active employee list. 

14. Aid to Bidders 

As an aid lo Bidders in determining the appropriate amount of materiais required in the 
performance ofthis Conlract, the Port Aulhorily provides the following historical dala on 
approximate annual materials usage. The Port Authority makes no representation, 
guarantees or warranties that the estimated amounts of materials or numbers provided 
herein are accurale or complete, or that they will constitute the amounls of materials 
required lo be fumished under this Contract and, in addition, shall nol be responsible for 
the conclusions to be drawn therefrom. 

Monthly usage excepl where noted. 

Paper Towel - 160 cases (6 Rolls per Case) 
Toilet Tissue - 250cases - (12 Rolls per Case) 
Hand Soap - 55cases (8 Cartridges per Case) 
Toilet Seal Covers - 20cases (20 Packs per Case) 
Plastic Trash Can Liners 
40X48 - 170cases (250 per Case) 
30X37- 50 cases (500 per Case) 
24X24- 10 cases (1,000 per Case) 
22X60 - 20 cases every 3 monlhs (100 per Case) 
Purell Hand Sanitizer Dispensers - 22 
Purell Hand Sanitizer-seven (7) cases per month, two refills per case 
Purell Hand Sanitizer- three (3) " C batteries per dispenser every three (3) months 

Bathroom Deodorizers- twelve (12) cans per case (1) case per monlh 
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15. Passenger Counts 

The 2008 passenger count for Terminal B was 4.3+ M travelers. 
The 2009 passenger count for Terminal B was 3.7 M travelers. 
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PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS 

1. General Agreement 
Subjeci lo all ofthe terms and conditions ofthis Contract, the undersigned 
(hereinafter called the "Contractor") hereby offers and agrees to provide all the 
necessary supervision, personnel, equipment, materials and all olher things necessary 
to perform the Work required by this Contract as specified in Part II, and fully set 
forth in the Specifications, al the location(s) lisied in Part II and fully set forth in the 
Specifications, and do all other things necessary or proper therefor or incidental 
thereto, all in strict accordance with the provisions ofthe Contract Documents and 
any future changes therein; and the Contractor further agrees to assume and perform 
all olher duties and obligalions imposed upon il by this Conlract. 

In addition, all Ihings not expressly mentioned in the Specifications but involved in 
the carrying oul of their intent and in the complete and proper execution oflhe 
matters referred to in and required by this Conlract are required by the Specifications, 
and the Conlraclor shall perform the same as though they were specifically 
delineated, described and mentioned therein. 

2. Duration 
a) The initial term ofthis Contract (hereinafter called the "Base Term") shall 

commence on or about the dale specified in Part II hereof, on the specific dale set 
forth in the Port Authoriiy's written notice of bid acceptance (hereinafter called 
the "Commencement Dale"), and unless olherwise terminaled, revoked or 
extended in accordance with the provisions hereof, shall expire as specified in 
Part II hereof (hereinafter called the "Expiration Date"). 

b) If specified as applicable to this Contract and sel forth in Part II hereof, the Port 
Auihority shall have the right lo extend this Contraci for additional period(s) 
(hereinafter referred to as the "Option Period(s)") following the Expiration Date, 
upon the same terms and conditions subject only to adjustments ofcharges, if 
applicable to this Conlract, as may be hereinafter provided in the paragraph 
entitled "Price Adjustments". Iflhe Port Auihority shall elect lo exercise the 
Oplion(s) to extend ttiis Contraci, then, no later than Ihirty (30) days prior lo the 
Expiration Date, the Port Authority shall send a notice that it is extending the 
Base Term ofthis Contract, and this Conlract shall thereupon be extended for the 
applicable Option Period. If the Contract provides for more than one Option 
Period, the same procedure shall apply with regard to extending the term oflhis 
Contraci for succeeding Option Periods. 

c) Unless specified as not applicable to this Contract in Part II hereof, the Port 
Authoriiy shall have the absolute righl lo extend the Base Term for an additional 
period of up to one himdred and Iwenty (120) days subsequent lo the Expiration 
Dale oflhe Base Term, or the Expiration Dale ofthe final exercised Option 
Period (hereinafter called the "Extension Period"), subject lo the same terms and 
conditions as the previous contraci period. The prices quoled by the Contractor 
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for the previous contract period shall remain in effect during this Extension 
Period without adjustment. If it so elects to extend this Contract, the Port 
Authority will advise the Contractor, in writing, that the term is so exiended, and 
stipulate the length ofthe extended term, at least thirty (30) days prior to the 
expiration dale ofthe previous contract period. 

3. Payment 
Subjeci to the provisions ofthis Contract, the Port Authority agrees lo pay to the 
Contractor and the Contractor agrees to accept ft'om the Port Authoriiy as full and 
complete consideration for the performance ofall its obligations under this Contract 
and as sole compensation for the Work perfonned by the Contraclor hereunder, a 
compensation calculated from the actual quantities of services performed and the 
respective prices inserted by the Contractor in the Pricing Sheet(s), forming a part of 
this Contract, exclusive of compensation under the clause hereof entitied "Extra 
Work". The manner of submission of all bills for payment lo the Conlraclor by the 
Port Authoriiy for Services rendered under this Contract shall be subject to the 
approval ofthe Manager in all respects, including, but not limited to, formal, 
breakdown of ilems presented and verifying records. All compulations made by the 
Contraclor and all billing and billing procedures shall be done in conformance wilh 
the following procedures: 

a) Payment shall be made in accordance with the prices for the applicable service 
(during the applicable Contract year) as they appear on the Pricing Sheel(s), as 
the same may be adjusted from time to time as specified herein, minus any 
deductions for services not performed and/or any liquidated damages to which 
die invoice may be subject and/or any adjustments as may be required pursuant 
to increases and decreases in areas or frequencies, ifapplicable. All Work must 
be completed within the time firames specified or as designated by the Manager. 

b) For each month in which Station and Daily work required by this Contraci are 
preformed by the Contractor, the Contractor shall invoice the Unil Price (Charge 
Per Month) for said services, inserted by the Contractor in the Pricing Sheets for 
the appropriate contraci year. For each item of Ancillary Services performed by 
the Contraclor, the Contractor shall invoice the price per hour or price per day, as 
applicable for such services, inserted by the Contraclor in the Pricing Sheets, 
limes the actual number ofhours or days of work performed, as applicable, by 
the Contractor for the month. For each item of Extraordinary Work performed 
by the Contractor, the Contractor shall invoice the price per hour, price per 
square foot, as applicable for such services, inserted by the Contractor in the 
Pricing Sheets, times the actual number of square feet cleaned or hours of work 
performed, as applicable, by the Contractor for the month. For each item of 
Periodic Work performed by the Contraclor, the Contractor shall invoice the 
price per square fool, as applicable, for such services, inserted by the Contractor 
in the Pricing Sheets for the appropriate contraci year, limes the number of 
square feet cleaned by the Contractor for the month. 
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c) The Contractor shall submil to the Manager by the fifth day of each month 
following the month of commencement ofthis Contract and on or by the fifth 
day of each month thereafter (including the monlh following the termination, 
revocation or expiration oflhis Contraci) a complete and conect invoice for the 
Work performed during the preceding monlh accompanied by such information 
as may be required by the Manager for verification. The invoice must show the 
Contractor's Federal Tax Identification Number. 

d) Within fifteen (15) calendar days of its receipt ofthe Conlractor's invoice, the 
Port Auihority will pay the Contractor an initial payment equal to eighty-five 
percent (85%) ofthe face value ofsuch invoice for all work performed 
satisfactorily. Payments to the Coniractor of any amounts in excess ofthe 
aforesaid initial payment will be made by the Port Authority with thirty (30) 
calendar days following ils receipt ofthe invoice. 

e) No certificate, payment, acceptance ofany Work or any other act or omission of 
any representative oflhe Port Authoriiy shall operate to release the Contractor 
from any obiigalion under or upon this Contract, or to estop the Port Authority 
from showing at any lime that such certificate, payment, acceplance, acl or 
omission was incorrect or to preclude the Port Authoriiy from recovering any 
monies paid in excess of those lawfully due and any damage sustained by the 
Port Auihority. 

f) In the event an audil of received invoices should indicate that the correct sum due 
the Contractor for the relevant billing period is less than the amount actually paid 
by the Port Authority, the Contractor shall pay to the Port Auihority the 
difference promptly upon receipl ofthe Port Authoriiy's statement thereof The 
Port Authoriiy may, however, in ils discretion elect lo deduct said sum or sums 
ft'om any subsequent monlhly paymenis payable to the Contractor hereunder. 

"Final Payment", as the lerm is used throughout this Contract, shall mean the final 
payment made for services rendered in the last monlh ofthe Base Term or any extended 
term. However should this Contract be terminated for any reason prior to the last month 
ofthe Base Term or any extended term, then Final Payment shall be the payment made 
for services rendered in the monlh diuing which such termination becomes effective. The 
Contractor's acceplance of Final Paymenl shall acl as a full and complete release to the 
Port Autiiority ofall claims of and ofall liability to the Coniractor for all things done or 
fumished in coimection wilh this Contraci and for every act and neglect oflhe Port 
Authority and others relating to or arising out ofthis Contract, including claims arising 
out of breach of contract and claims based on claims of third persons. No paymenl, 
however, final or olherwise shall operate to release the Contractor from any obUgations in 
connection with this Contract. 

4. Price Adjustment 

For each year ofany Option Period that is applicable to this Contract and is exercised 
hereunder, (excluding the 120 day Extension Period as described in the paragraph 
entitled "Duration" in Part HI, hereof) the Port Auihority shall adjust the 
compensaiion due the Contractor utilizing the Consumer Price Index for all Urban 
Consumers; Series Id: CUURA10ISA0L2; Not Seasonally Adjusted; New York-
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Northem New Jersey-Long Island, NY-NJ-CT-PA area; all items less shelter; 1982-
1984= 100, published by the Bureau of Labor Statistics of the United States 
Department of Labor (hereinafter called the "Price Index"). 

For the first year ofthe Option Period, the Price Index shall be detennined for the 
months of June 2012 and June 2013. The compensation payable in the final year of 
the Base Term shall be multiplied by a fraction the numerator ofwhich is the Price 
Index for June 2013 and the denominator ofwhich is the Price Index for June 2012. 
The resulting products shall be the compensation payable in the first year oflhe 
Opiion Period. 

For the second year oflhe Option Period, the Price Index shall be determined for the 
months of June 2013 and June 2014. The compensation payable in the first year of 
the Option Period shall be multiplied by a fraction the numerator ofwhich is the Price 
Index for June 2014 and the denominator ofwhich is the Price Index for June 2013. 
The resulting products shall be the compensation payable in the second year ofthe 
Option Period. 

For the third year ofthe Option Period, the Price Index shall be determined for the 
months of June 2014 and June 2015. The compensation payable in the second year of 
the Option Period shall be multipUed by a fraction the numerator ofwhich is the Price 
Index for June 2015 and the denominator ofwhich is the Price Index for June 2014. 
The resulting products shall be the compensation payable in the third year ofthe 
Option Period. 

In the evenl the amounts payable to the Conlraclor as set forth on the Cost Proposal Form 
or Pricing Sheet(s), as appticable shall be adjusled hereunder, then, simultaneously wilh 
such adjustment, the Average Hourly Direcl Wages and the Average Supplemental 
Benefits as set forth in the "Calculation of Average Hourly Rate Form" and accepted by 
The Port Authority (cumulatively the "employee payments") shall also be adjusted by 
multiplying said amoimts, as the same may have been previously adjusled hereunder, by 
the same fraction set forth in the applicable paragraph above, which was used lo adjust 
the amounls payable to the Contractor in the conesponding year in the Base Term or 
Opiion Period, as applicable, and thereafter such adjusled employee payments shall be in 
effect and payable as though set forth in this Contract. The Coniractor shall pay and 
provide the same to employees hereunder and shall comply with all the terms and 
provisions oflhe section ofthe Contract entitled "Wages, Health and Supplemental 
Benefits". At the commencement of each Option Period, ifany, the Contractor shall 
submit to Port Authority its plan to insure its compliance with the employee payments 
requirement in effect during such coming Option Period. In the evenl that the Consumer 
Price Index is not available for any specified month as herein above set forth within the 
time set forth for payment, such Consumer Price Index for the last month then published 
shall be used to constilule the Consiuner Price Index. In the evenl that adjustment is 
calculated to be zero or negative, the effective adjustment shall be zero for that period 
wilh respecl lo the Average Hourly Direct Wages and the Average Supplemental Benefits 
required herein. Nothing herein shall prevent a contractor from raising wages or 
increasing benefits at its own discretion. 
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In the event of a change in the basis for the computation of the said Index or the 
discontinuance of its publication, such other appropriate index shall be substituted as may 
be agreed upon by the Authoriiy and the Contractor as properly reflecting changes in the 
value ofthe cunent United States money in a manner similar lo that eslablished in the 
said Price Index. In the event of the failure of the parties lo so agree, the Port Authoriiy 
may select and use such index, as it seems appropriale. Notwithstanding the provisions 
ofthis section, in no evenl shall any adjustment hereunder be greaier than three (3%) per 
annum. 

The amounls payable lo the Coniractor during the 120-day Extension Period shall nol be 
subject to adjustment. 

If, after an adjustment referred to in this Section, the Index used for computing such 
adjustmenl shall be changed or adjusted, then the amounls payable lo the Contractor for 
that period shall be recomputed. If such recomputation results in a smaller increase in the 
amount payable for such period, then after notification of the change or adjustment, the 
recomputed amounts shall be in effecl and upon demand by the Port Aulhorily (or 
PATH), the Contractor shall refund lo the Port Authority excess amounls theretofor paid 
by the Port Authority for such period. 

5. Liquidated Damages 

The Contractor's obligations for the performance and completion ofthe Work within 
the time or times provided for in this Contract are ofthe essence ofthis Contract. In 
the event that tiie Contractor fails to satisfactorily perform all or any part oflhe Work 
required hereunder in accordance with the requirements set forth in the Specifications 
(as the same may be modified in accordance with provisions sel forth elsewhere 
herein) then, inasmuch as the damage and loss lo the Port Aulhorily for such failure lo 
perform includes items of loss whose amount will be incapable or very difficult of 
accurale estimation, the damages for such failure to perform shall be liquidated as 
follows: 

a) If the Contraclor fails to satisfactorily perform any item oflhe work set forth in Part 
V ofthe Specifications at the frequencies therein stated then the monthly 
installment payable hereunder shall be reduced by an amount equal lo two hundred 
percent (200%) ofthe Unit Price inserted by the Contractor on the Contractor's 
Pricing Sheel for that item. The Liquidated Damage will be appropriate for the 
applicable service and year, multiplied by the number of square feet, hours or items 
as applicable, not satisfactorily cleaned as required diuing said monlh. Where no 
specific unit price has been quoted for the lype of services not performed or 
performed unsatisfactorily, liquidated damages will be computed utilizing the 
hourly rate for "Policing/Cleaning Services" multiplied by the number ofhours, 
which in the opinion oflhe Manager, are necessary to complete the work not 
performed multiplied by two hundred percent (200%). In making his determination 
of necessary hours, the Manager shall consider generally accepted industry 
standards where such are available. 
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b) Iflhe Contractor fails to satisfactorily perform any Snow Removal or Flood 
Response or to supply a pick up tnick for snow duty at the times required by the 
Manager, then the monthly installment payable hereunder shall be reduced by two 
hundred percent (200%) ofthe applicable rale per hour or rate per day.as 
applicable, for such services then in effect multiplied by the number ofhours of 
such services nol rendered. The Manager shall have the right to detennine the 
number ofhours required to satisfactorily perform the incomplele or non-
performed Work and he shall consider generally accepted induslry standards 
where such are available. 

c) If the Contractor fails to provide and maintain in proper working order as 
determined by the Manager any blackberry/cellular phone or walkie-talkie type 
radio required to be provided lo any ofthe Contractor's Resident Manager and/ or 
Supervisor hereunder, the monthly installment payable hereunder shall be reduced 
by $50.00 for each day or any part thereof during the month when any such 
blackberry/cellular phone is not provided and operable. 

d) If the Resident Manager and/ or the Supervisor fails to respond to 
blackberry/cellular phone or walkie-talkie type radio communication from the 
Manager within the required fifteen (15) minute response time, then the monthly 
installment payable hereunder, shall be reduced by $25.00 for the initial failure lo 
respond wiihin the required fifteen (15) minute response lime and for each hour 
thereafter in which any Resident Manager and/or Supervisor fails to respond. 

e) If the Coniractor fails lo have a Cleaner on duty during the specified hours 
hereunder, then the monthly inslaihnent payable hereunder will be reduced by 
$50.00 per hour for each hour the Cleaner is not on duly. 

f) Iflhe Contractor fails to have a Supervisor on duty during the specified hours 
hereunder, then the monthly installmeni payable hereunder will be reduced by 
$100.00 per hour for each hour the Supervisor is nol on duly. 

g) If the Conlraclor fails to have the Resident Manager on duly during the specified 
hours hereunder, then the monthly installment payable hereunder will be.reduced by 
$150.00 per hour for each hour the Resident Manager is not on duty. 

h) If the Contractor fails to provide lo the Manager a writien work schedule covering 
the first three (3) months oflhe Contraci wiihin len (10) days oflhe commencement 
dale and each subsequent three (3) month report at leasl twenty (20) days prior to 
the commencement of each three (3) month period, then the monthly installmeni 
payable hereunder shall be reduced by $50.00 for each day that the schedule is past 
due. 

i) In the event the Contractor fails to provide the informalion every six monlhs as 
required in the Section hereunder entitled "Wages, Heallh and Supplemental 
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Benefits", then the monthly installment payable hereunder shall be reduced by 
$200.00 for each day the Contractor fails to provide said information. 

j) If the Contractor fails to provide the Manager with the approved certificates of 
insurance no less than fifteen (15) days prior to the expiration date of each policy as 
required hereunder, then the monthly installment payable hereunder shall be 
reduced by $200.00 for each day such certificates are past due. 

k) Iflhe any employee ofthe Contractor hereunder fails lo wear the proper uniform, 
then the monlhly installment payable hereunder shall be reduced by $50.00 for each 
day when such employee is not so properly attired. 

1) Iflhe Contractor fails lo provide and maintain in good miming and operating 
condition as determined by the Manager any motor vehicle for the exclusive use of 
the Contractor's personnel for inspections and/or transporting of persormel and/or 
materials and fumishing services hereunder, then the monthly installment payable 
hereunder shall be reduced by $150.00 for each day or part thereof during such 
month in which such motor vehicle is nol so provided and operable. 

m) Iflhe Contractor fails lo provide and maintain in proper working order as 
detennined by the Manager any triple action machine, single action machine, 
eleclronic floor sweeper, shampoo equipmeni, high speed burnishers, escalator 
cleaning machines or olher major item of equipment as detennined by the Manager 
that is required hereunder, then the monthly installment payable hereunder shall be 
reduced by $100.00 for each day, or part thereof during said month in which any 
triple action machine, single aclion machine, or other significant item of equipment 
as deiermined by the Manager is not provided and operable. 

n) Iflhe Coniractor fails to provide and/ or maintain any snow blower or any major 
item of snow removal equipment in proper working order as determined by the 
Manager, the monlhly installment payable hereunder shall be reduced by $100.00 
for each day, or part Ihereof during said month, in which any such snow blower is 
not so provided and operable. 

o) Iflhe Coniractor shall fail lo submit to the Manager the Contractor's Safely 
Program within thirty (30) days as described herein then the monthly installment 
payable hereunder shall be reduced by $50.00 for each day that the Contractor fails 
to submit the report. 

p) If the Contractor fails to sunender the walkie talkie lype radios at the end ofthe 
Conlract period, or the extension, ifany, then the monthly installmeni payable 
hereunder shall be reduced by $1,000.00 for each walkie-talkie type radio that the 
Contractor fails lo retum. 
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q) If the Contractor shall fail to relum any invalid or expired employees 
identification card then the monthly installment payable hereunder shall be reduced 
by $100.00 for each day for each card that the Contractor fails to return. 

r) Iflhe Contraclor fails to provide the required training then an amount equal to 
$250.00 per day, per employee will be assessed until such time that the training 
is completed. 

In addition, where any item of work scheduled al a frequency of less than once a month 
has nol been satisfactorily performed during the month in which it has been scheduled, the 
Port Authority shall have the right to assess an additional one hundred percent (100%) of the 
monlhly liquidated damages deduction for such work, each month until such time as it has 
been salisfacloriiy performed. 

Should the Contractor only partially perform any item of work within an area 
specifically defmed in the Specifications, the Manager shall have the right, in computing 
liquidated damages hereunder, to base his/her computation on the total quantity of square feet 
within said area lo which said item of Work applies. 

The Manager shall determine whether the Conlraclor has performed in a satisfactory 
manner and his/her deiermination shall be final, binding and conclusive upon the 
Contractor. 

Failure oflhe Manager or the Port Auihority lo impose liquidated damages shall nol 
be deemed Port Auihority acceplance of unsatisfactory perfonnance or a failure to 
perform on the part of the Coniractor or a waiver of its remedies hereunder. 

6. Insurance Procured by the Contractor 
The Contractor shall lake out, maintain, and pay the premiums on Commercial General 
LiabiUty Insurance, including but not limited to premises-operations, products-completed 
operations, and independent contraclors coverage, wilh a contractual liabiUty 
endorsement covering the obligations assumed by the contractor under this contraci, 
AND, if vehicles are lo be used to carry out the performance oflhis Contract, then the 
Contractor shall also take out, mainlain, and pay the premiums on Automobile Liability 
Insurance covering owned, non-owned, and hired autos in the following minimum limits: 

Commercial General Liability Insurance - $ 25 million combined single limit per 
occurrence for bodily injury and property damage liability. 

Automobile LiabiHtv Insurance - $ 25 million combined single limit per accident for 
bodily injury and property damage liability. 

In addition, the liability policy (ies) sball name The Port Authority of NY and NJ as 
additional insured, including but not limited lo premise-operations, products-completed 
operations on the Commercial General Liability Policy. Moreover, the Commercial 
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General Liabilily Policy shall nol contain any provisions for exclusions from liabiUty 
olher than provisions for exclusion from liability forming part ofthe most up to dale ISO 
form or ils equivalenl unendorsed Commercial General LiabiUty Policy. The liability 
poUcy (ies) and certificaie of insurance shall contain cross-Uability language providing 
severability of interests so that coverage will respond as if separate policies were in force 
for each insured. These insurance requirements shall be in effect for the duralion of the 
conlraci lo include any wanantee/guarantee period. 

The certificate of insurance and liability policy (ies) must contain the following 
endorsement for the above liability coverages: 

"The insurer(s) shall not, without obtaining the express advance written permission 
from the General Counsel ofthe Port Authority^ raise any defense involving in any way 
the jurisdiction ofthe Tribunal over ihe person ofthe Port Authority, the immunity of 
the Port Authority, its Commissioners, officers, agents or employees, the governmental 
nature ofthe Port Authority, or the provisions ofany statutes respecting suits against 
the PortAuthority." 

The Contractor shall also lake oul, mainlain, and pay premiums on Workers' 
Compensation Insurance in accordance with the requirements of law in the state(s) where 
work will take place, and Employer's Liabilily Insurance wilh limiis of nol less than 
$ 1 million each accident. 

Each policy above shall contain a provision that the policy may not be canceled, 
terminated, or modified withoul thirty (30) days' prior written noiice lo the Port 
Authority ofNY and NJ, Att: Facility Contraci Administrator, at the location where the 
work will lake place and to the General Manager, Risk Management. 

The Port Aulhorily may al any time during the term oflhis agreement change or modify 
the limits and coverages of insurance. Should the modification or change results in an 
additional premium, The General Manager, Risk Management for the Port Aulhorily may 
consider such cost as an out-of-pocket expense. 

Wiihin five (5) days after the award of this agreement or contract and prior to the start of 
work, the Contractor must submit an original certificaie of insurance, lo the Port 
Authority ofNY and NJ, Facility Contraci Administrator, at the location where the work 
will take place. This certificaie of insurance MUST show evidence ofthe above insurance 
DoUcv (ies). stating the agreement/contract number prior lo the start of work. The General 
Manager, Risk Management musl approve the certificate(s) of insurance before any work 
can begin. Upon request by the Port Authority, the Conlraclor shall fumish to die General 
Manager, Risk Management, a certified copy of each policy, including the premiums. 

If at any time the above liabiUty insurance should be canceled, terminated, or modified so 
that the insurance is not in effecl as above required, then, iflhe Manager shall so direcl, 
the Contraclor shall suspend performance ofthe contract at the premises. If the contract 
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is so suspended, no extension oftime shall be due on account thereof If the contract is 
nol suspended (whether or nol because of omission ofthe Manager lo order suspension), 
then the Authority may, at its option, obtain insurance affording coverage equal to the 
above required, the cost of such insurance to be payable by the Contractor to the Port 
Authority. 

Renewal certificates of insurance or policies shall be delivered to the Facility Contraci 
Administrator, Port Authority at least fifteen (15) days prior to the expiration date of each 
expiring policy. The General Manager, Risk Management must approve the renewal 
certificate(s) of insurance before work can resume on the.facility. If at any time any of 
the certificates or policies shall become unsatisfactory to the Port Authority, the 
Contraclor shall promptly obtain a new and satisfactory certificate and policy. 

The requirements for insurance procured by the Contraclor shall not in any way be 
constmed as a limiiation on the nature or extent ofthe contractual obligations assumed by 
the Contractor under this contract. The insurance requirements are not a representation by 
the Authority as to the adequacy ofthe insurance to protect the Contractor against the 
obligations imposed on them by law or by this or any other Contraci. [CITSi^3642NJ 

7. ncrease and Decrease in Areas or Frequencies 
The Manager shall have the righl, at any time and from time to time in their sole 
discretion, to increase or decrease the frequencies of aU or any part oflhe services 
required hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of areas which are hereunder so described. In the evenl the 
Manager decides lo change any frequencies or areas such change shall be by written 
notice not less than five (5) business days, said changes to be effeclive upon the dale 
specified in said notice. 

In the event ofan increase or decrease in areas or frequencies, the Contractor's 
compensation will be adjusted to reflect such change in areas or frequencies utiUzing 
the applicable Unil Price for such services (for the applicable Contraci year) as set 
forth on the Pricing Sheet(s). 

Where no specific Unil Price has been quoled for the lype of services lo be increased 
or decreased, the Manager shall have the right to negotiate the compensation lo reflect 
such change, whether an increase or decrease in areas or frequencies, which, in the 
opinion ofthe Manager, are necessary to complete the work, by multiplying the 
increased or decreased amount by the negotiated rate. 

In the event of a decrease, the Contractor shall nol be entitled to compensation for 
Work not performed. 

No such change in areas or frequencies will be implemented which results in a total 
increase or decrease in compensation that is greater than 50% ofthe Tolal Estimaied 
Contract Price for the Base Term or, if changes are to be implemented during an 
Option Period, 50% for that Option Period. 
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Any increases in frequencies or areas shall not constitute Extra Work and, as such, 
shall not be limiled by the Extra Work provisions ofthis Contract. 

8. Extra Work 
The Conlraclor is required lo provide separate materials, supplies, equipment and 
personnel for Extra Work when such is deemed necessary by the Manager. "Extra 
Work" as used herein shall be defined as work which differs from that expressly or 
impliedly required by the Specifications in their preseni form. Total Extra Work 
performed by the Contractor shall not exceed six percent (6%) ofthe Total Estimated 
Contract Price oflhis Contraci for the entire Term ofthis Contract including 
extensions thereof, or six percent (6%) ofthe Total Estimaied Contract Price of each 
Section if this Contract is awarded by separate Sections. 

An increase in area or frequency does not constitute Extra Work, but shall be 
compensable based on the prices in the Pricing Sheet(s) and the paragraph herein 
titied "Increase or Decrease in Areas or Frequencies". 

The Contraclor is required to perform Extra Work pursuant to a written order ofthe 
Manager expressly recognizing such work as Extra Work. If Lump Sum or Unit Price 
compensation cannot be agreed upon by the parties in writing prior lo the start of 
Work, the Coniractor shall perform such Extra Work and the Contractor's 
compensation shall be increased by the sum oflhe following amounts and such 
amounls only: (1) the actual net cost, in money, ofthe labor, and material, required 
for such Extra Work; (2) len percent (10%) ofthe amount under (1) above; (3) such 
rental as the Manager deems reasonable for plant and equipment (other than small 
tools) required for such Extra Work; (4) iflhe Extra Work is performed by a 
subcontractor, an additional five percent (5%) oflhe sum ofthe amounts under (1) 
through (3) above. 

As used in this numbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and other employees below the rank of 
supervisor, directly employed at the Site ofthe Work subject lo the Manager or their 
designee's aulhorily lo determine what employees ofany category are "required for 
Extra Work" and as to the portion of their lime allotted lo Extra Work; and "cost of 
labor" means the wages actually paid to and received by such employees plus a 
proper proportion of (a) vacation allowances and union dues and assessments which 
the employer actually pays pursuant to contractual obligation upon the basis ofsuch 
wages, and (b) taxes actually paid by the employer pursuant to law upon the basis of 
such wages and workers' compensation premiums paid pursuant to law. 
"Employees" as used above means only the employees of one employer. 

"Net Cost" shall be die Contractor's actual cost after deducting all permitted cash and 
trade discounts, rebates, allowances, credits, sales taxes, commissions, and refunds 
(whether or nol any or all ofthe same shall have been laken by the Contraclor) ofall 
parts and materials purchased by the Contractor solely for the use in perfonning its 
obiigalion hereunder provided, where such purchase has received the prior written 
approval oflhe Manager as required herein. The Contraclor shall promptly furnish to 
the Manager such bills of sale and other instmmenls as the Manger may require,, 
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executed, acknowledged and delivered, assuring to the Manager title lo such 
materials, supplies, equipment, parts, and tools free of encumbrances. 

"Materials" means temporary and consumable materials as well as permanent 
materials; and "cosl of materials" means the price (including taxes actually paid by 
the Contractor pursuant to law upon the basis ofsuch materials) for which such 
materials are sold for cash by the manufacturers or producers thereof, or by regular 
dealers therein, whelher or not such materials are purchased directly from the 
manufacturer, producer or dealer (or if the Contractor is the manufacturer or producer 
thereof, the reasonable cost to the Contraclor ofthe manufacture and production), 
plus the reasonable cost of delivering such materials lo the Site ofthe Work in the 
event that the price paid to the manufacturer, producer or dealer does not include 
delivery and in case of temporary materials, less their salvage value, ifany. 

The Manager shall have the authority to decide all questions in connection with the 
Extra Work. The exercise by the Manager ofthe powers and authorities vested in 
him/her by this seclion shall be binding and final upon the Port Auihority and the 
Contractor. 

The Conttactor shall submit all reports, records and receipts as are requested by the 
Manager so as to enable him/her to ascertain tiie time expended in the performance of 
the Extra Work, the quantity of labor and materials used therein and the cosl of said 
labor and materials lo the Conlraclor. 

The provisions ofthis Conlract relating generally to Work and its performance shall 
apply withoul exception to any Extra Work required and to the performance Ihereof. 
Moreover, the provisions ofthe Specifications relating generally to the Work and its 
performance shall also apply to any Extra Work required and to the performance 
thereof, excepl lo the extent that a wrilten order in connection with any particular 
item of Extra Work may expressly provide otherwise. 

Iflhe Contractor deems work to be Extra Work, the Contraclor shall give vmtten 
notice to the Manager within twenty-four (24) hours ofperforming the work that it so 
considers as Extta Work, and failure ofthe Conlraclor to provide said notice shall be 
a waiver ofany claim to an increase in compensation for such work and a conclusive 
and binding determination that it is nol Extra Work. 

The Contraclor shall supply the amounl of materials, supplies, equipment and 
personnel required by the Manager wiihin five (5) business days following the receipt 
of written or verbal notice fi-om the Manager, or in the case ofan emergency as 
determined by the Manager, within twenty foiu (24) hours following the receipt by 
the Contraclor ofthe Manager's written or oral notification. Where oral notification is 
provided hereunder, the Manager shall thereafter confirm the same in writing. 

All Extra Work shall be billed to the Port Auihority on a separate invoice on a 
monthly basis. 
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PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET 
AND PRICING SHEET(S) 

1. SIGNATURE SHEET 
OFFER: The undersigned offers and agrees lo fumish to the Port Authority of New York and 
New Jersey the services and/or materials in compliance with all terms, conditions, specifications 
and addenda ofthe Contraci. Signature also certifies understanding and compliance with the 
certification requirements ofthe standard terms and conditions as contained in the Standard 
Contract Terms and Conditions. This offer shall be irrevocable for 120 days after the date on which the 
Port Authority opens this bid. 

ONLY THE COMPANY NAMED AS THE BIDDING ENTITY BELOW WILL 
RECEIVE PAYMENT. THIS MUST BE THE SAME NAMED COMPANY AS 

INDICATED ON THE COVER SHEET 

Bidding Entity M o d e ^ ^ fCLc! Ij H ^ - ^ ^^^^» / i e g ^ 
Bidder's Address 7V3J P I a^^£:{ tijjz. /9>-C 

City, State, Zip Et^SJ- Ht%nOu^^^^ KJ^f O"! 9 3 U 

Telephone No. ^ 1 ^ SCI<f f_3 ^ -^ FAX ^ ^ 3 <S ^ <7 ^ ^ 9 ? 

Email ^^€J^f^t^ nrvriam/U^ r̂t./ifH EIN# 

SIGNATURE / > 0f^AA^e^4^*^Zf - Date H J O S / JQ 

Print Name and Titie ^ r / j i p B^ni4^ntrHy j p r e S i d B n i - % -o 
fc( ^ 

S5 
ACKNOWLEDGEMENT: *^ Vvi 

STATE OF: NtUjZGrS£^U 
COUNTY OF: Ko^^i l i s . 

On this o(3 day of >^o \ y^ , 2010. personally came before me, 
^xg.̂ -<s"\ca Ĵ ĝf̂  VTgv̂ -̂VfiWho duly swom by me, did depose that (s)he has knowledge ofthe 
mattel^ herein staled and they are in all respects true and that (s)he has been authorized to 
execute the foregoing offer and statement of irrevocability on behalf of said corporation, 

NOTE: If a joint venture is bidding, duplicate this Signature Sheet and have each party to the joint 
venture sign separately and affix to the back ofthis Signature Sheet. 

Bidder attention is called to the certification requirements contained in the Standard Contract Terms and 
Conditions, Part HI. Indicate below ifa signed, explanatory statement in connection with this section is 
attached hereto. • 

If certified by tiie Port Authority as a n ^ ^ r ^WBg)^ ^ 5 , P Drf f n/(indicate which one and date). 
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2. NAME AND RESIDENCE OF PRINCIPALS SHEET 
Names and Residence of Principals of Bidder. If general or limited partner, or individual, so 
indicate. 

NAME TITLE ADDRESS OF RESIDENCE 

S e r g i o B^ny^noih P^^^l cUM- *̂ ° "°̂  ̂ "̂  ̂ '̂^̂ '̂̂^̂  ̂ ''""^ 

^ J d AQnu^nufo l/ta PtesicUOf 

S , CN 

c - • 

C 5:. 
ci: 
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Contractor's Pricing Sheet 
Station and Daily Project 

Work-FirstYear 

Revised 7/22/10 

Item of 
Work 

First Year 
Station and Daily Project Work 

Item of 
Work 

Snow Response 

Estimated Unit Price 
Annual Quantity (Charge per 

(Months) Month) 

12 xs36lp51.(^ 

Ancillary Services 
Year One 

Estimated Unit Price 
Annual Quantity 
(Hours or Day) 

12.500 hours X$ H*?-^^ = 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 

First Year 

Total 
Estimated 
Annual 
Cost 

S 208.n6.2'2 

Flood Response 

Pick Up Truck for Snow Duty 

Estimated 
Annual Contract Price 

Ancillary Services, First Year 

12.500 hours XS l(g o 6 = $3.08. i T S - Z a 

10 days XS M^ .Q^ = S M60 

t H lU .QoQ.q?) 
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Item of 
Work 

Contractor's Pricing 
Sheet 

Periodic Work 
First Year 

Estinnated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

Spray Buff or Bumish 
Vinyl Tiie 498.526 X$.D0:t:i3Qfl = $l>0>(^0- H I 

Strip and Refinish 
Vinyl Tile 104.880 X $ . 0063^71)= s B T 3 . 3 M 

Wash and Rinse 
Window and Surface 

Glass 538,282 x$ .itm^m= s 5t/.Mo6.6tj 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 

Ten îzzo 
Machine Scrub 

and Rinse 

(^ramic Tile 
Machine Scrub 

and Rinse 

Ceiling Tiles in 
Customs and 

Immigration Halls 

1.455.602 

1,922.900 

201.708 

787.888 

x$v0^1iM= sM.fttj^. 3 ^ 

XS.06i .u . ic= S i O j ^ M : t^O 

XS.Q05SSt5:= $ 1. n't '15 

X$.0^36Tf f l= $ 3 3 . < l 3 ^ - i Z 

Estimated 
Annual Contract Price 

Periodic Woric, First Year $1ALJ_U±MU 
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Item of 
Work 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractor's Pricing 
Sheet 

Extraordinary Work 
First Year 

Estimated 
Annual Quantity 
(Square Feet, 

Hour) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

2.000 hours X$ ' G>. f / 5 = $ J ^ l i _ 3 6 g . o 3 

100 hours XS ^ 5.-2-9= $ 3 . 5 2 . ^ - 4 0 

200 hours XS 3 0 - ^ 3 = $ U, l t^(^. S ^ ^ 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 

Tenazzo and Stone 
Tile Maint. Phase 

Terrazzo and Stone 
Tile Restoration. Phase 

Machine Scrub 
Restroom Floors 

25,000 sq.ft. X$.0M330e = £ 8 3 - Q H 

10,000sq.ft. x$.^afc>25gi= s ^ . 3 ^ 3 3M 

10,000 sq. ft. X£.ltofe5^Q2= $ ' ^ ^ t / 5 . q Q 

2.500sq.fl X $ _ : _ 0 5 3 £ ^ S ' 3 3 - 3 3 

Estimated 
Annual Contract Price 
Extraordinary Woric - First Year 
Total Estimated Contraci Price - First Year 

tM(^. lHg).5o 

(Add Estimated Annual Contraci Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 
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Contractor's Pricing Sheet 
Station and Daily Project 
Work - Second Year 

Item of 
Work 

Second Year 
Station and Daily Project Work 

Estimated Unit Price 
Annual Quantity (Charge per 

(Months) Month) 

12 x ^ m m . : i ^ = 

Total 
Estimated 

Annual 
Contract Pnce 
(Lump Sum) 
Second Year 

sM.705.ipj5.ov 

Item of 
Work 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duty 

Ancillary Services 
Second Year 

Estimated 
Annual Quantity 
(Hours or Days) 

Unit Price 
Total 
Estimated 
Annual 
Cost 

12.500 hours XS n - 3 f , g ^ K . . 3 6 6 , ^ 6 

12.500 hours XS r l - S / := ^Oi(f . 3 & 6 1 & 

todays XS 46-00 = $ W 5 "0 

Estimated 
Annual Contract Price 

Ancillary Services, Second Year SM33.;>M . ^ C ^ 
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Item of 
Work 

Contractor's Pricing 
Sheet 

Periodic Work 
Second Year 

Estimated 
/Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

Spray Buff or Bumish 
Vinyl Tile 

Strip and Refinish 
Vinyl Tile 

498,526 

104.880 

X$.o63gu2l = S \ , i ^ 6 R ( - i 

X$.oo&c5S-2= $ ^on.' i t^ 

Wash and Rinse 
Window and Surface 

Glass 538.282 XS.iipa'-IOS = $ 5 ^ . 3 * - l ^ 6 M 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 

Terrazzo 
Machine Scrub 

and Rinse 

Ceramic Tile 
Machine Scaib 

and Rinse 

Ceiling Tiles in 
Customs and 

Immigration Halls 

1,455.602 

1,922,900 

201,708 

787,888 

X$-0(3 5^(^21= $ S j O B ^ . q 5 

X$.60(.t j jq2= $ I 3 , 3 ^ U . 5 7 

XS- 065-770 2= $ *• I t / 3 .ft*] 

X$^bM53f/2= $ 36/ti>0).W<.j 

Estimated 
Annual Contract Price 

Periodic Work. Second Year $_LL2i_Ll3. U l 
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Item of 
Woric 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractor's Pricing 
Sheet 

Extraordinary Work 
Second Year 

Estimated 
Annual Quantity 
(Square Feet. 

Hour) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

2.000hours XS ' "^-31 = $ b^^. t /ZO-Sj) 

100 hours XS « ? ( ^ M U = $ ;? . t / ^ t ^ 3 1 

200hours X$ 31 M l = $ U ^ 2 ^ ± S • M 3 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 

Tenazzo and Stone 
Tile Maint. Phase 

Terrazzo and Stone 
Tile Restoration. Phase 

Machine Scmb 
Restroom Floors 

25.000 sq.ft. XS-OQ^HbZ= S 8(<>.6S 

10.000sq.ft. X $ j i i l 2 1 i ? = $ 3 . 3 T ) . M ^ 

10,000 sq -ft X $ * i T 3 1 £ l = S * i T 3 l - 0 £ 

2,500sq.ft. XS .Q5S3q3= $ * 3 6 - M & 

Estimated 
Annual Contract Price 
Extraordinary Woric - Second Year 
Total Estimated Contract Price - Second Year 

sMI.fe'iq ,z3 

(Add Estimaied Annual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordmary Work) 
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Item of 
Woric 

Third Year 
Station and Daily Project Woric 

Contractor's Pricing Sheet 
Station and Daily Project 
Work-Third Yeai 

Estimated Unit Price 
Annual Quantity (Charge per 

(Months) Month) 

12 X$tJlM33.g*= 

Ancillary Services 
Third Year 

Estinnated Unit Price 
Annual Quantity 
(Hours or Days) 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 
Third Year 

$ i^,<iUO,^< 

Total 
Estimated 
Annual 
Cost 

Item of 
Work 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duty 

Estimated 
Annual Contract Price 
Ancillary Sen/ices, Third Year 

12.500 hours X $ j J _ 3 J - . = s ^ ^ M . 5 ^ 6 . - 3 5 

12.500 hours XS n ^ 1 = $ 3JM. 5 S U . 3 5 

todays XS M6 $ M S O 

S W M ^ , ( ^ x a . 7 6 
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item of 
Woric 

Contractor's Piicfng 
Sheet 

Periodic Work 
Third Year 

Estimated 
Annual Quantity 
(Square Feet} 

Unit Price 
Total 

Estimeted 
Annual 

Cost 

Spray Buff or Burnish 
Vinyl Tile 498,626 X$.0e?>SR3=: S 1 . T Q ' 3 < ? 

Strip and Refinish 
Vinyl Tile 104.880 xs.b6aqe^=° s q<J2.-ife 

wash and Rinse 
Window and Surtsoe 

Glass 538,282 X$_ i i ! i l £ l_«» S ^ ' * * ^ H - ^ S 

Shampoo Caipeted 
Floor Surfaces 

Hot Water Extraction 

TenEzzo 
Machine Scrub 

and Rinse 

CeramacTlle 
Machine Scrub 

and Rinse 

Ceiling Tiles In 
Customs and 

Immigration Halls 

1.455,602 

1.822.80D 

201,708 

787.888 

XS • fe63^ = $ S t ^ 3 6 S 3 

x$..j±52ll.= $J iL i l l .4 3 

x$_^oosii.= s i.z^S.orz. 

XS * oWtoBqa a 3<i>.qoS>9A 

Estimated 
Annual Contract Price 

Periodic Work, Third Year S | ^ l , 3 o * ? . ^ q 
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Item of 
Woric 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractor's Pricing 
Sheet 

Extraordinary Work 
Third Year 

Estimated 
Annual Quantity 
(Square Feet, 

Hour) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

2,000hours X $ _ L L i l 3 _ = S g 5 , ^ 3 3 - 6 ^ 

100hours XS a * ? ^ ! = $ a . l 2 . ( / - U 3 

200 hours X$ 3 X i ' j = S ^>M3-7 .1 i 

Steam Cleaning/ 
Pressure Washing 
Various Surfiaces 

Terrazzo and Stone 
Tite MainL Phase 

Ten-azzo and Stone 
Tile Restoration. Phase 

Machine Scrub 
Restroom Floors 

25,000 sq.ft. XS.C6 35" i3= $ 6 ^ 6 ^ 

10,000sq.ft. x$ . 2-^t^6S^ $ _ £ J i M i - M t ) 

10,000 sq.ft. x $ _ : j . 2 l i ± l = $ ) . T ^ O* ( P ^ 

2.500 sq.ft. X $ _ i l Z : l ^ = S ' ^ 3 . - ? g 

Estimated 
Annual Contract Price 
Extraordinary Woric - Third Year 
Total Estimated Contraci Price - Third Year S 5 . 6 0 i • 3 2 i . 1 0 

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 
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.• 

Total Estimated Contract 
Price First Year 

Contractor's Pricing Sheets 
Summary of Pricing 

Total Estimated Contract 
Pnce Second Year $ 5 , 3 8 3 . 6 7 q . q 6 

Total Estimated Contract 
Price Third Year ^ ^ / . 

Total Estimated 

Year and Third Year) 

—'•J 

^ '•ia 
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3. PRICING SHEET(S) 

Entry of Prices 

a. The prices quoted shall be wrilten in figures, in ink, preferably in black ink where 
required in the spaces provided on the Pricing Sheet(s) attached hereto and made a part 
hereof 

b. All Bidders are asked lo ensure that all charges quoted for similar operations in the 
Contract are consistent. 

c. Prices musl be submilled for each Item required on the Pricing Sheel(s). Bidders are 
advised that the Items on the Pricing Sheel(s) correspond to the required services set forth 
in the Specifications hereunder. 

d. Bidders must insert all figures as required and verify all computations for accuracy. The 
Port Authority in ils sole judgment reserves the right to: (1) reject Bids without checking 
them for mathematical errors or omissions, (2) reject Bids that contain or appear lo 
contain errors or omissions, and (3) supply corrections to Bids that contain or appear to 
contain mathematical errors and omissions, and in this case the Port Authority reserves 
the right lo recompute the Tolal Estimaied Conlract Price (which amount shall then 
govern in all cases) based upon the Unit Prices inserted by the Bidder. 

e. In the evenl that a Bidder quotes an amount in the Total Estimated column but omits lo 
quote a Unil Price for that amount in the space provided, the Port Authority reserves the 
righl to compute and insert the appropriate Unit Price. 

f. The Tolal Estimated Conlract Price is solely for the purpose of facilitating the 
comparisons of Bids. Compensaiion shall be in accordance wilh the seclion oflhis 
Contract entitled "Payment". 

g. The Contractor shall insert, ifapplicable to this Contraci and indicated as required, the 
percentage increase or decrease in charges for the years following the first year oflhis 
Contract. The percentage increase or decrease for the years following the first year, shall 
be applied to the Estimated Aimual Contract Price oflhe preceding year, to obiain the 
Eslimated Aimual Contract Price for each following year. 

h. The Total Estimaied Contraci Price shall be obtained by adding the Estimated Annual 
Contraci Price for the first year ofthe Conlract, to the Estimated Annual Contract Price 
for each subsequent year, including in the Estimaied Aimual Contraci Price for the 
following years, if applicable, adjustments in the price due lo a percentage increase or 
decrease for the years following the first year oflhe Conlraci lo be inserted by the Bidder 
as described herembefore. 
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Item of 
Woric 

First Year 
Station and Daily Project Work 

Contractor's Pr ic ing Sheet 
Station and Daily Project 
Work - First Year 

Estimated Unit Price 
Annual Quantity (Charge per 

(Months) Month) 

12 XS: 

Ancillary Services 
Year One 

Estimated Unit Price 
Annual Quantity 
(Hours or Day) 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 

First Year 

$ . 

Total 
Estimated 
Annual 
Cost 

Item of 
Work 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duty 

Estimated 
Annual Contract Price 

Ancillary Services, First Year 

12.500 hours X$ 

10 days 

12,500 hours X$ 

X$ 

= $_ 

.= $. 

= $ 
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Item of 
Woric 

Contractor's Pricing 
Sheet 

Periodic Work 
First Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

Spray Buff or Burnish 
Vinyl Tile 

Strip and Refinish 
Vinyl Tile 

454.480 

104.880 

XS 

X$ 

= $ 

= $. 

Wash and Rinse 
Window and Surtace 

Glass 

Shampoo Carpeted 
Floor Surfaces 

Hoi Water Extraction 

860,000 

56,842.708 

XS = $ 

X $ = $. 

Wash and Rinse 
Ceiling Tiles in 
Customs and 

Immigration Halls 787,888 X $ = $_ 

Estimated 
Annual Contract Price 

Periodic Work, First Year 
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Item of 
Work 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractor's Pricing 
Sheet 

Extraordinary Work 

First Year 

Estimated 
Annual Quantity 
(Square Feet, 

Hour) 

2.000 hours 

100 hours 

200 hours 

X$_ 

X$_ 

X$_ 

Unit Price 

= $ 

= $ 

= $ 

Total 
Estimated 

Annua! 
Cost 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 25,000 sq.ft. X$_ = $. 

Terrazzo and Stone 
Tile Maint. Phase 10.000 sq.ft. X$_ = $̂  

Terrazzo and Stone 
Tile Restoration. Phase 10.000 sq.ft. X$, = $ 

Machine Scrub 
Restroom Floors 2,500 sq. ft. X$_ = $̂  

Estimated 
Annual Contraci Price 
Extraordinary Work - First Year 
Total Estimated Contract Price - First Year $ 

(Add Eslimated Annual Contract Price for Starion and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 
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Item of 
Work 

Second Year 
Station and Daily Project Work 

Estimated 
Annual Quantity 

(Months) 

12 

Contractor 's Pricing Sheet 
Station and Daily Project 
Work - Second Year 

Unit Price 
(Charge per 

Month) 

XS 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 
Second Year 

$ 

Item of 
Woric 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duty 

Ancillary Services 
Second Year 

Estimated 
/Annual Quantity 
(Hours or Days) 

12,500 hours 

12,500 hours 

todays 

Unit Price 

XS 

XS 

X$ 

Total 
Estimated 
Annual 
Cost 

= $ 

= $ 

= $ 

Estimated 
/Annual Contract Price 

/Ancillary Services, Second Year 
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Item of 
Woric 

Spray Buff or Bumish 
Vinyl Tile 

Strip and Refinish 
Vinyl Tile 

Wash and Rinse 
Window and Surface 

Glass 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 

Wash and Rinse 
Ceiling Tiles in 
Customs and 

Immigration Halls 

Estimated 
Annual Contract Price 

Periodic Woric, Second Year 

Contractor's Pricing 
Sheet 

Periodic Work 
Second Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

454,480 

104.880 

860,000 

56,842.708 

787.888 

X $ 

X$ 

X $ 

XS 

X $ 

= $ 

= $ 

= $ 

= $ 

= $ 

PART IV - 9 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHEET(S) 

Rev. 2/12/10 (PA/PATH) 



Item of 
Work 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractor's Pricing 
Sheet 

Extraordinary Work 
Second Year 

Estimated 
Annual Quantity 
(Square Feet. 

Hour) 

2,000 hours 

100 hours 

200 hours 

X$_ 

X$_ 

X$_ 

Unit Price 

= $ 

= $ 

= $ 

Total 
Estimated 

Annual 
Cost 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 25.000 sq.ft. XS. = $ 

Terrazzo and Stone 
Tile Maint. Phase 10.000 sq.ft. X$_ = $ 

Terrazzo and Stone 
Tile Restoration. Phase 10.000 sq.ft. X$_ = $-

Machine Scrub 
Restroom Floors 2,500 sq. ft. XS, = $ 

Estimated 
Annual Contract Price 
Extraordinary Work - Second Year 
Total Eslimated Conlract Price - Second Year $ 

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 
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Contractor's Pricing Sheet 
Station and Daily Project 
Work-Third Year 

Estimated 
Annual Quantity 

Item of 
Work 

Third Year 
Station and Daily Project Work 

Item of 
Work 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duly 

(Months) 

• 

12 X$ 

Unit Price 
Charge per 

Month) 

— 

Ancillary Services 

Third Year 

Estimated 
Annual Quantity 
(Hours or Days) 

12,500 hours 

12,500 hours 

10 days 

Unit Price 

XS 

XS 

XS 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 
Third Year 

s 

Total 
Estimated 
Annual 
Cost 

= $ 

= $ 

= $ 

Estimated 
Annual Contract Price 
AnciHary Services, Third Year 
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Item of 
Work 

Contractor's Pricing 
Sheet 

Periodic Work 
Third Year 

Estimated 
Annual Quantity 
• (Square Feet) 

Unil Price 
Total 

Estimated 
Annual 

Cost 

Spray Buff or Bumish 
Vinyl Tile 454,480 X $ = $. 

Strip and Refinish 
Vinyl Tile 104,880 X $ = $. 

Wash and Rinse 
Window and Surface 

Glass 860,000 X $ = $ 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 56,842.708 XS 

Wash and Rinse 
Ceiling Tiles in 
Customs and 

Immigration Halls 787.888 X $ = $ 

Estimated 
Annual Contract Price 

Periodic Work, Third Year 
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Item of 
Woric 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractor's Pricing 
Sheet 

Extraordinary Work 
Third Year 

Estimated 
Annual Quantity 

(Square Feet, 
Hour) 

2.000 hours 

100 hours 

200 hours 

X$_ 

x$_ 

X$_ 

Unit Price 

= $ 

= $ 

= $ 

Total 
Estimated 

Annual 
Cost 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 

Terrazzo and Stone 
Tile Maint. Phase 

Terrazzo and Stone 
Tile Restoration. Phase 

Machine Scrub 
Restroom Floors 

25.000 sq.ft. 

10.000 sq.ft. 

10,000 sq.ft. 

2,500 sq. ft. 

XS 

X$ 

X$ 

XS 

Estimated 
Annual Contract Price 
Extraordinary Work - Third Year 
Total Estimated Contract Price - Third Year 

= $ 

= $ 

= $_ 

= $ 

$ 

(Add Estimated Annual Contract Price for Station and Daily Projecl Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 
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Total Estimated Contract 
Price First Year 

Contractor's Pricing Sheets 
Summary of Pricing 

Total Estimated Contract 
Price Second Year 

Total Estimated Contract 
Price Third Year 

Total Estimated 
Contract Price 

(Add First Year, Second 
Year and Third Year) 

$. 
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CALCULATION OF AVERAGE HOURLY RATE FORM 

INSTRUCTIONS FOR CALCULATION OF AVERAGE HOURLY RATE FORM 

Attached are the "Calcularion of Average Hourly Rate" forms for the enumerated positions under 
this Contraci, for each year ofthe Base Term. A separaie form is required for each employee 
category. The Bidder shall use these forms in support ofthe Wages, Health and Supplemental 
Benefits Clause required under this Conlract. When completing this form, please refer to the 
definitions locaied in the aforementioned clause. 

A Proposer or Bidder's entries in these forms for Item#l, Ilem#2 and Item #3 shall become 
requirements if the proposal or bid is accepled by the Port Authority and the Proposer or Bidder 
must maintain the averages quoled at all limes. 

Nothing in the forms shall modify the requirements ofthe clause entitled, "Wages, Health and 
Supplemental Benefits" or the terms and condilions ofthe subject Contract. 
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BIDDER NAME: BID NUMBER 
CLEANER 
YEARl 

EWR CLEANING 
MINIMUMWAGE: $12.17 

FULL-TIME EMPLOYEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

$ IL -US 

s e e Lfjug-tfa.^^ I'if.-Aa-f-cz-s 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (rPEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY F p • J . f U 

SUB TOTAL (ITEMS # 1,2 & 3) 

n. hi 

NUMBER OF 
DAYS PROVIDED 

1 

h - e ^ 
6 • <(i> 

j - a 

o o^ I I S 
^ ^ 
J3._o i 

$ -7.H subtota l l ,2&3 

$ 
$ 
s 
$ 
$ 

1 ou 
b -SCP 
0 . n : * 
fi. ^ 0 
C-2.U 

$ 
$ fl. IS 

ITEM #4 
AVERAGE TAXES AND INSURANCE (FTEMS REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILFFY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY UPuJOuieL- r f^ X. 

rrEM#5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPEOFY O i r t ^ c t QLf:>e-Oi-e-s 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ I • J S 

$ 
$ 
s 

001 
0 . 0 8 
c - o<i 

$ 
$ I 00 
$ 
s 
D . *T 

TOTAL (FTEMS # i, 2, 3,4 & 5) $ ^ ^ - 3 ^ 
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BIDDER NAME: BID NUMBER 
CLEANER 
YEAR 2 

EWR CLEANING 
MINIMUMWAGE: $12.54 

FULL-TIME EMPLOYEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES S 
NUMBER OF EMPLOYEES 

5 . 1 ^ 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH $ 5£c uye.1 feuu k^p^^u t^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY P o ^ Q.O 

SUB TOTAL (TTEMS # 1,2 & 3) 

0 - 3>^ 
0- 5 5 
6 . t l 
C3 3-? 

^ • 3 5 
0- n 

S 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

F.I.CA. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LL\BILrTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY U t U X U t K l T r ^ 

TTEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY piM?cr £:>cpensg' S 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

\. 10 
6 ^ < ^ ^ 
A . 0 3 

o -sz 
O ^ ' 1 

Q < V 

NUMBER OF 
DAYS PROVIDED 
^ "1 

J_£l 

I 8 3̂ "^ sub total 1,2 & 3 

s 
$ 
s 

0 0 ' 1 
O O f t 
ft . c Q 

$ 
$ O . B 9 
$ 
$ 

o M 

OVERHEAD 
S 

s 

\ -a.8 

^ 3 MM TOTAL (ITEMS # 1,2, 3,4 & 5) 
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BIDDER NAME: BID NUMBER 
CLEANER 
YEAR 3 

EWR CLEANING 
MINIMUMWAGE: $12.92 

FULL-TIME EMPLOYEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES $ 
NUMBER OF EMPLOYEES 

i ^ i i > ' \ 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH $ Se£ \JJi tf^n£. b j i n j i f < J ^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY p.p . y j j £ ) 

SUB TOTAL (TTEMS # 1,2 & 3) 

0 -<^0 

NUMBER OF 
DAYS PROVIDED 

1 
Q- 5S »o 
a, n 
^•*JQ 
3, 5Q 
O l Q 

$ I & . 9 0 . subtotal l ,2&3 

TTEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

F.LCA. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY U^Uifhl4C TT^K 

$ 
$ 
$ 
$ 
$ 

l l q 
0 . t o 5 
0 O 3» 
o s q 
o.^€> 

$ 
s o t 6 

0 .0 T 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE$ 
SPECIFY D i r t i r £:*^^pe-io&^y 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

TOTAL (TTEMS # I, 2,3,4 & 5) 
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s 
0 og 
0 C 9 

$ 
$ 0 .06 
$ 
$ 

n . oq 

OVERHEAD 
$ 1 3 b 

$ PM.^H 



BIDDER NAME: BID NUMBER 
LAVATORY ATTENDANT/FOOD COURT ATTENDANT 

YEARl 
EWR CLEANING 

MINIMUMWAGE: $14.33 

FULL-TIME EMPLOYEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES $ 
NUMBER OF EMPLOYEES 

)H 1 & 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH s Se£ u / e / /£t.^u t^^ n £ ^ ¥ ^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFTTS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY ?• D 

SUB TOTAL (ITEMS # 1, 2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

$ 
$ 
$ 
s 
$ 
s 

$ 

O H - h 
rs ,a»'Z 
O- l 6 
O O ^ 
: K . 2 . ) 
Q O U 

1^.51 

FI.C.A. 
N.Y.S.U.I./ N.J.S.U.I. 
F.U.l. 
WORKERS' COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY t J4 .A^f=hZ^ TT^K 

ITEM #5 
AVERAGE ADDTTIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIHED ABOVE$ 
SPECIFY D i r e c t ^x.per>&<>s 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

2.-^ 

NUMBER OF 
DAYS PROVIDED 

~l 

subtotal J , 2 & 3 

$ 
s 
$ 
$ 

6 U ^ 
0 - 0 3 
(S . . ^ ' i 
rs . ^ 6 

$ 
$ n \<̂  

$ 
$ 
$ 

0 0 1 
t3 o f t 
C5 . O S 

$ 
$ 1 . 0 0 
$ 
$ 

0 • 1 

OVERHEAD 
$ 

$ 

{ . 2 ^ 

3 H ' ^ 'T TOTAL (ITEMS # 1, 2, 3,4 & 5) _ 
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BIDDER NAME: BID NUMBER 
LAVATORY ATTENDANT/FOOD COURT ATTENDANT 

YEAR 2 
EWR CLEANING 

MINIMUMWAGE: $ 14.76 

FULL-TIME EMPLOYEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES $ 
NUMBER OF EMPLOYEES 

/ 5 . J 6 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH $ U P U U i f e i A L t2jLinj^^U^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFTTS (TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY p , 0 , • * ' & . p 

SUB TOTAL (TTEMS # 1,2 & 3) 

0 H 5 

cTTr 

NUMBER OF 
DAYS PROVIDED 

4-£ i 

0 - 3 1 , 3 3 5 
5DI 

$ ^ 0 V 8 sub total 1,2 & 3 

ITEM #4 
AVERAGE TAXES AND INSURANCE (TTEMS REQUIRED BY LAW) 

R I C A . 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY kJiUOCULkL TPhL 

TTEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY Qir^C-t e^^-p^t^Ses 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

/ . 

0 
0 
0 
o 
c 

as 
• t t f -7 
03) 
(p2. 
31 
. o U ̂  

$ 
$ 
$ 

0 - 0 1 

a o t 
0 , 0 ^ 

s 
$ 0-£J9 
$ 
$ 
0 I I 

OVERHEAD 

S 9 u . 08 TOTAL (TTEMS # 1, 2,3,4 & 5) 
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BIDDER NAME: BID NUMBER 
LAVATORY ATTENDANT/FOOD COURT ATTENDANT 

YEAR 3 
EWR CLEANING 

MINIMUMWAGE: $ 15.20 

FULL-TIME EMPLOYEES FORM 
1TEM# 1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

$ i S i B 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH $ S£^ *-*^ i f e ^ t t f^:i^ r u ^ - i j ^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEHTS 
SPECIFY P . D ^ ( ^ . x\ 

SUB TOTAL (ITEMS # 1,2 & 3) 

6 . ^V 

NUMBER OF 
DAYS PROVIDED 

- "1 
Q (^(^ J_a 
< ^ 7 - Q J i . 
C < 4 0 
^ • S o 
Q ^'^ 

$ 31-^0 .subtotal 1,2&3 

s 
$ 
$ 
$ 
$ 
$ 
s 

1. 32 
/ 3 . 6 , A 
O .0 3 
O toW 
fl- ri-Z-

A. . 1 

O O T 

TTEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

F.LCA. 
N.Y.S.U.L/N.J.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LL\BILTrY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY UQjLOftn^ r n t L 

TTEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY p i r t f c r ek^ag-r>Sg.^ 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

TOTAL (TTEMS # 1. 2,3,4 & 5) 
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s 
$ 

o OS 
O-^ S 

$ 
s o.as 
$ 
s 

CT- O g 

OVERHEAD 
$ 

S 

1 .5n 

9 U . & H 



BIDDER NAME: BID NUMBER 
SUPERVISOR 

YEARl 
EWR CLEANING 

MINIMUM WAGE: $20.10 

FULL-TIME EMPLOYEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

$ 3 0 • ' O 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 5e^ UUUfeju ' B e n e f ^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY P .O 

SUB TOTAL (ITEMS # 1, 2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

$ 
s 
s 

a.5B> 
0 H i 

Ĉ  . M l 
$ 
s p . s o 
s 

s 3 H - 3 0 

s F.LCA. 
N.Y.S.U.L/ N.J.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LL^ILITY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY uQjuJ2vl^ r"^ w 

TTEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY Direcf €>^penSg-S 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

I- ( # U 

NUMBER OF 
DAYS PROVIDED 

n 
5 

"3~ 

subtotal 1,2&3 

$ 
$ 
$ 
$ 

O. t/. 1 
0 0 " i 
ft T f i 
fl. MO 

s 
s rt 2_i 

s 
s 
$ 

CJ 

O 
o 

. o l 
• Cf l 
.o-^ 

s 
$ I . o o 
s 
$ • 

0 - n 

OVERHEAD 

s 

s 

1. 3 5 

5 6 .u5 TOTAL (ITEMS # 1,2,3, 4 & 5) 
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BIDDER NAME: BID NUMBER 
SUPERVISOR 

YEAR 2 
EWR CLEANING 

MINIMUM WAGE: $20.70 

FULL-TIME EMPLOYEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES $ _ 
NUMBER OF EMPLOYEES 

SlO l O 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH S "Seg cc t^ f jg^u ^ ^ f < > ^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

$ 0 5 ^ HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (TTEMS REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY L)D.c(J(X/k, j r=i^ 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
REUEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY P^rc t f - r v ^ f M ' ^ l r ^ 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

/ (*9 

NUMBER OF 
DAYS PROVIDED 

T 
$ 
s 

0 ^ 2 -
O *̂  2, 

5 
5 

$ 
$ 
$ 

s 

;? fto 

^t / .9W subtotal 1.2&3 

Ci 
Q 

0 
A 

U Is 
fS A 
A 1 
U2. 

o O-O-

$ 
S 
$ 

0.6 'T 
O . O A 
O O ^ 

$ 
$ n . A ̂  
$ 
$ 
6 1/ 

OVERHEAD 
$ / j a 

s 3 / . c ? & TOTAL (ITEMS # 1,2.3,4 & 5) 
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BIDDER NAME: BID NUMBER 
SUPERVISOR 

YEAR 3 
EWR CLEANING 

MINIMUMWAGE: $21.32 

FULL-TIME EMPLOYEES FORM 
ITEM#1 
AVERAGE HOURLY DIRECT WAGES $ 
NUMBER OF EMPLOYEES 

a 132, 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH, $ g^jg iJU^\/e*^r€ iijpi-Ui.f-^J-s 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (TTEMS REQUIRED BY LAW) 

$ 
s 
s 

Q ' i j f i 

o- u ^ 
n . ^ ^ 

s 
$ a .& o 
s 

s ^ £ i ^ o , 

F.LCA. 
N.Y.S.U.L/N.J.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPEQEY k j ^ ^ j g / T C rn>u 
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AVERAGE ADDTnONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
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EQUIPMENT 
MATERL\LS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY Q i w r c r g ' ^ P e i o ^ S 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
ANDPROFIT S L- 3 O 
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TM 
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. g ^ _ 

O • 2 . ^ 
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$ 
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BIDDER NAME: BID NUMBER 
RESIDENT MANAGER 

YEARl 
EWR CLEANING 
SALARY: $70.925 

FULL-TIME EMPLOYEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES $ 
NUMBER OF EMPLOYEES 

3M OO 

ITEM #2 . 
AVERAGE HEALTH BENEFITS 
HEALTH $ .^m LAM/ t^e^rt he r^c pJ-^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY 

SUB TOTAL (TTEMS # 1,2 & 3) 

. 6 0 
^ (^ 

o & % 

H ^ f 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

F.LCA. 
N.Y.S.U.L/N.J.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LL\BILTTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY JLJ/)^-/viyi^ T » v 

ITEM #5 
AVERAGE ADDTHONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES O • IT 
SPECIFY Dit€cr eiH>€ns^s 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ \ Q ^ 

TOTAL (ITEMS # 1,2, 3.4 & 5) $ g f i . 16 
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BIDDER NAME: BID NUMBER _ 
RESIDENT MANAGER 

YEAR 2 
EWR CLEANING 
SALARY: $72.343 

FULL-TIME EMPLOYEES FORM 
1TEM#1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

$ 3 H u S 

ITEM #2 
AVERAGE HEALTH BENEFTTS 
HEALTH $ S e ^ UL^Ifc^-rC fcug^-uLf^-^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

I 5 Z 
/ S i 
6 g ^ 

M. J I 

ITEM #4 
AVERAGE TAXES AND INSURANCE (TTEMS REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.L/N.J.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY A J g U x z / ^ r^f^ 

TTEM #5 
AVERAGE ADDTTIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY Dirtfcr &cp<r>sg i 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

:}-58 

NUMBER OF 
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i / 
JJL 
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1 q .65 TOTAL (TTEMS # 1,2,3,4 & 5) 

PART IV - 26 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHEET(S) 

Rev. 2/12/10 (PA/PATH) 



BIDDER NAME: BID NUMBER 
RESIDENT MANAGER 

YEAR 3 
EWR CLEANING 

MINIMUM WAGE: SALARY: $73.790 

FULL-TIME EMPLOYEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES S_ 
NUMBER OF EMPLOYEES 

3S. 35 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH $ s e e Lue.i-f&.r^ a.eru f.^^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFTTS (TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (TTEMS # 1,2 & 3) 

I. 6ifi 

NUMBER OF 
DAYS PROVIDED 

Q . a e 
0 

H-;>< 

s g3.39 subtotal 1,2 & 3 

s 
s 
s 
s 
$ 

a- uo 
o tpM 
0 - o 3 
o o n 

h- n 3 
s 
s 0 ' ^ q 

TTEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

FI.CA. 
N.Y.S.U.L/ NJ.S.U.L 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY ^ ^ o a a ^ K r/^tL 

TTEM #5 
AVERAGE ADDTTIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY D i f f e r g )^ /O0/^S^5 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFTT 

TOTAL (TTEMS # 1,2, 3,4 & 5) 
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PART V - SPECIFICATIONS 

1. Specific Definitions 

To avoid undue repetition, the following terms, as used in this Contract, shall be construed as follows: 

"Facilily" shall mean portions of Terminal B and the AirTrain, Portions of Terminals A and C, NorthEast 
Conneciion (NEC) and associaied areas al Newark Liberty International Airport in Newark, New Jersey. 

The terms "Manager" or "Facility Manager" shall mean the Port Authority Manager of Newark Liberty 
International Airport or his duly appointed representative. 

The term "Clean" shall mean the absence ofdebris, soil, graffiti, litter, stains, dirt, trash, dust, 
liquids, smears, film, odors fi-om any and all surfaces to the satisfaction ofthe Manager. 

The lerm "Full-Time Employee (F.T.E.)" shall mean a Contractor's employee who is paid on a 
straight time hourly basis (non-overtime, non-premium, time basis) working on such a 
compensaiion basis for a minimum of thirty (30) hours during a seven (7) day consecuiive 
period. Time for which an employee is paid on an overtime or premium time basis shall nol be 
coimted in determining the thirty (30) hour requirement. 

2. Work Required by the Specifications 
These Specifications relate generally to the performance of general cleaning services and limited 
snow removal and flood response al Newark Liberty International Airport, located in the Stale 
of New Jersey and all designated areas, buildings and properties associated iherewilh. These 
Specificalions require the doing ofall Ihings necessary or proper for or incidenlal to the matter 
referred lo in the immediately preceding sentence. 

In addition, all things nol expressly mentioned in the Specificalions bul involved in carrying oul 
their intent and in the complete and proper execuiion oflhe matter referred lo in the immediately 
preceding paragraph are required by these Specifications and the Conlraclor shallperform the 
same as ihough they were specifically described. 

3. Wages and Supplemental Benefits 

A. Definitions: 

1) "Employee" shall mean any person, employed by the Conlraclor or its subcontractors, to 
perform any oflhe Services required under this Conlract, excluding those holding 
administrative personnel positions performing such duties exclusively. 

2) "Wages" shall mean monetary amounts paid by the Contractor or its subcontractor(s) to ils 
employees for slraighl lime (non-overtime) hours worked, including shift differentials, ifany. 
Employee incentive plans are not included as wages. 

3) "Supplemental Benefits" shall mean the cosl lo the Coniractor (and its subconiractors) ofall 
remuneration for employment provided lo employees in any medium other than cash, but 
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including paymenis which are not Wages within the meaning ofthis numbered clause, 
including, but nol limited to: fair and reasonable vacation allowances, sick leave, holiday, jury 
duly, birthday, medical checkup, welfare, retirement and non-occupational disability benefits 
life, accident, or other such lypes of insurance. Any reimbursements lo employees for 
expenses, and payroll taxes, employee incentive plans and any other benefils required by law 
are nol includable as supplemental benefils. Wilhoul limiting the foregoing, under no 
circumstances shall the cost of providing uniforms or footwear, cleaning of uniforms, Iraining 
and transportation to and from post, or any other items incidental to rendering the Services 
covered under this Contract, be allowed or included as Supplemental Benefits. 

4) "Non-overtime Hours Worked" shall mean the straight-time hours actually worked by 
Employees under this contract and shall include the time an employee spends at roll call, 
whether or not paid; however, meal periods and relief time shall be excluded, whether or not 
paid. 

5) "Contraci Year", as used in this Agreemenl shall mean the twelve (12) monlh period 
commencing on the Commencemenl Date oflhe Contract and each successive twelve (12) 
month period thereafter or such portion ofa twelve (12) month period thai the Contract is in 
effect iflhe Contraci should expire or be terminaled on other than the last day of such twelve 
(12) monlh period. 

B. Supplemental Benefils including but not limited to holiday, sick lime and vacation time, may accrue 
in one year but may not be paid to the following Contract year. 

For example: Assume an employee begins working for the Contraclor on January 1, 2007. Although 
the employee accrues 10 vacation days, he/she cannot take them until he/she has worked for the 
Contraclor for one year. The employee fmally lakes his/her vacarion in February 2008, the 
employee's vacation benefits accrued in 2007 but were never paid. Therefore, the Contractor may not 
include the employee's vacation benefits in the computation of Minimum or Average Hourly Direct 
Wage and Supplemental Benefits until it is actually paid. At that time, the vacation lime will be 
credited retroactively and applied in the compulation of benefils for the year 2007. 

C. Coniractor in the performance oflhe Services herein, shall pay or provide (and shall cause any 
subcontractor to pay or provide) not less than the Minimum Hourly Wage and fair and reasonable 
Supplemental Benefils for each employee in each category as sel forth below. 

Minimum Houriv Wage. 

Year One 

Cleaner - $12.17 (per hour) 

Lavatory Attendant/Food Court Attendant - $14.33 (per hour) 

Supervisor - $20.10 (per hour) 

Year Two 

Cleaner - $12.54 (per hour) 

Lavatory Attendant/Food Court Attendant - $14.76 (per hour) 

Supervisor - $20.70 (per hour) 

PART V - SPECIFICATIONS 4 
Rev. 2/12/10 (PA/PATH) 



Year Three 

Cleaner - $12.92 (per hour) 

Lavatory Attendant/Food Court Attendant - $15.20 (per hour) 

Supervisor - $21.32 (per hour) 

The Contractor shall provide in the base term oflhe contract the following salaries for the categories 
of management employees called for in this contract. Such salaries are exclusiye of supplemental 
benefits as defined herein 

Minimum Annual Salary 

Resideni Manager 

Year One ^ $70,925 

Year Two - $72,343 

Year Three-$73,790 

D. In the event that the compensation payable under this Contract is subject lo adjustment from time to 
lime as provided in the paragraph enfitled "Price Adjustment" in the Contract Specific Terms and 
Conditions, then the Average Hourly Direct Wage and Average Supplemental Benefits for employees 
holding the positions of Cleaner, Lavaiory Attendant/Food Court Attendant, Supervisor and Resident 
Manager, shall each be adjusted by multiplying said amounls by the same percentage amount which 
was used lo adjusl the compensation payable under this Contract, as the same may have been fijrther 
adjusled. 

E. Nothing contained herein shall be conslrued lo prevenl the Coniractor or any subcontractor fi:6m 
paying any individual employee hourly Wages higher than the Minimum Hourly Wage hereinbefore 
described. It is understood that the Conlractor's obligafion to pay or provide the Minimum Hourly 
Wage per job lifie, sel forth above, allows the Contractor to pay or provide some of ils employees 
hourly Wages that are higher than the minimum and nothing herein shall be conslrued to constitute a 
representation or guarantee by the Port Aulhorily that the Contraclor or ils subcontractors can obiain 
employees for the amounts herein before described. 

F. Contraclors (and ils subcontractors) should expect lo be audited wilh respecl to Wages and 
Supplemental Benefits paid to Employees under this Contract. All Wage and Supplemental Benefit 
requirements under this Contraci will be strictly enforced. Failure on the part oflhe Contraclor (and 
its subconiractors) to comply with any ofthe requirements under this Contract, including but not 
limited lo the limely submission of payroll certificafions may be deemed a substantial breach ofthis 
Contract giving rise lo the righis and remedies enumerated hereafter in the paragraph entilled "Rights 
and Remedies oflhe Port Auihority" in the Standard Contract Terms and Conditions, as well as any 
other rights and remedies the Port Authoriiy would have in the absence of such enumeraiion and 
failiu-e lo comply with each oflhese requiremenis will be laken into consideration prior to award of 
fiilure contracts with the Port Authority. 
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G. The Contractor shall maintain records in accordance wilh the requirements sel forth in the paragraph 
entitled "Records and Reports" in the Standard Contract Terms and Conditions. 

For records related to Wages, Supplemental and Heallh Benefils, the Conlraclor is also required to 
provide such records and books ofaccounl in spreadsheet or olher eleclronic formal if available in 
eleclronic format and the Port Authority requests that such records and books of account be provided 
in eleclronic format. 

Upon requesi by the Port Authority, the Contractor (and its subcontractors) shall have 15 business 
days lo provide such payroll records and books of account unless the Port Authority indicates, in 
writing, that such records and books ofaccounl may be provided at a later dale. 

In the evenl the Contractor fails to provide the required records, or iflhe Port Auihority determines 
that the records and books ofaccounl provided for audit are incomplele, the Port Authority may, at ils 
sole discretion, estimate wages, supplemental benefits and non-overtime hours worked in order lo 
determine whelher the Contractor (or ils subcontractors) was in compliance with the wages and 
supplemental benefits provisions ofthis conlract. 

H. Further, the Coniractor shall submit (and shall cause ils subconiractors to submit) lo the Port 
Aulhorily on the fifteenlh day ofthe seventh month following the month in which the Commencement 
Date ofthis Contraci falls and every six monlhs thereafter, and the monlh following the month in 
which the lerminafion dale ofthis Conlract falls, a certified siatement signed by an executive officer 
ofthe Contractor (or ils subcontractor) based upon the Conlractor's (or subcontractors') payroll 
records showing straight lime hours worked, total straight time Wages paid and Supplemental and 
Health Benefits provided for each employee providing the Conlractor's Services under the Conlract 
for each month ofthe Conlraci during the six month period ending on the last day ofthe month 
preceding the dale of submission oflhe said statement, together with such olher detailed informalion 
as the Port Authority may requesi from time to time regarding Wages, Supplemental and Heallh 
Benefils paid or provided by the Contraclor or ils subcontractor to employees engaged in providing 
the Contractor's Services under the Contract. Each certified statement shall, at a minimum, contain 
the level of detail specified in Exhibit I. attached hereto and made a part hereof. 

I. In the event that an audit oflhe Contractor's (or subcontractors) books and records or the aforesaid 
monthly statements submitted by the Contractor (or subcontractor) to the Port Auihority should 
disclose that for any Conlract Year, either the Conlraclor or a subconiractor has not paid at least the 
Minimum Hourly Wages as set forth above, and the Average Hourly Direct Wages, Average 
Supplemental Benefits and Average Heallh Benefits as set forth in the Calcularion of Average Hourly 
Rate Form(including any adjustments, if provided for, reflecfing changes in the Consumer Price index 
or other indices or instruments as idenlified by the Port Aulhorily), the Conlraclor shall pay lo the 
Contractor's employees who have nol been paid the proper wages or provided proper benefils(or to 
the Port Authority for retenfion by the Port Auihority unfil such time as the Contractor's employees 
are paid), or shall pay to the subcontractor's employees similarly affected or shall have the 
subconlraclor so pay, al the option oflhe Port Authoriiy, an amount (calculated for the Contractor or 
subconlraclor which has nol paid or provided the required amounls hereunder) equivalenl to the 
product obtained by multiplying the difference beiween the employee payments required hereunder 
and the employee payments actually paid or provided by the number of non-overtime hours worked 
by all employees oflhe subject Contraclor or subconiractor employed during such Contraci year, 
calculated per Paragraph C posifion category (hereinafter referred lo as the "Underpayment 
Amounl"). The Port Auihority may, in its discreiion, elecl lo deduct the Underpaymenl Amount due 
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from the Conlraclor in accordance wilh the provisions oflhis Section from any subsequent payment 
payable to the Contractor under this Conlract plus an amount equal lo any payroll and associated laxes 
which would have been paid on the Underpayment Amounl from any subsequeni paymenl payable lo 
the Contractor under this Contraci. The Authority shall have the same recovery righis if an audil 
demonstrates that the Coniractor has failed to pay or provide reasonable Supplemental Benefits as 
required by this Contract. 

J, In addifion to the underpayment payable by the Contractor, the Port Auihority may deduct interesl on 
the underpayment amount calculated at 19.2% annual interest from any subsequent payment(s) due lo 
the Conlraclor under this Conlract. 

K. If requested by the Port Aulhorily, the Contractor shall submit to the Port Authoriiy for approval, a 
plan for the Contractor's or subcontractors' retum ofthe underpayment to each affected employee, 
including a deadline for compliance. In approving such a plan, the Auihority may require the 
Contractor or a subcontractor to return the underpayment to the affected employees in cash and the 
Contraclor or the subconlraclor is responsible for any addilional payroll laxes resulting ft'om this 
payment. 

4. Health Benefits for Full-Time Employees 

A. Definifion: 

Full-Time Employees shall be defined as any person employed by the Contractor or its subcontractors 
who is paid on a straight time hourly basis, working on such a compensaiion basis for a minimum of 
Ihirty (30) hours during a seven (7) day consecutive period continually (including vacation, sick leave, 
elc.) Ihroughoui each Conlract Year. Time for which an employee is paid on an overtime or premium 
lime basis shall not be counted in determining the thirty (30) hours requirement. The Port Aulhorily 
will nol reimburse the Contractor for any overtime wilhout the Port Authority's prior written consent. 

B. The Conlraclor in the performance ofthe Services herein, shall pay or provide (and shall cause any 
subcontractor lo pay or provide) not less than health benefits established in this paragraph for each 
Employee in each category, and the heallh benefils shall be subjeci lo the requirements as set forth 
below. 

1) Health benefits shall be provided to Employees and their families. 

2) Health benefits shall include a heallh insurance program addressing the following lisl of 
recommended acceptable componenis: 

i. up lo and including family coverage, as applicable 

ii. inpatient hospital services 

iii. outpatient surgical facilily 

iv. emergency room services 

v. prenatal services 

vi. well visits/immunizaiions/rouline visits for illness 

vii. prescripfion drug benefit 
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3) The Cost of health benefits shall be as set forth in the Calculation of Average Hourly Rate Form 
for each employee in each category required under this Contract, with an exact numerical (dollar) 
requirement for health benefils. 

4) The Coniractor shall demonstrate lo the satisfaction ofthe Port Authority that health benefils are 
fumished by lhe Contractor and all subcontraclors Ihrough one ofthe following, wilh no employee 
contribution lo health coverage premiums or enrollment fees: 

The Conlractor's and subcontractors' Employees and their families are covered under a 
heallh benefit plan paid for and provided by the Contraclor; 

The Contractor's and subcontractors' Employees and their families are covered by a 
union benefit plan aulhorized under the Taft Hartley Act 29 USCA Section 186 (c); 

The Contractor's and subcontractors' Employees and their families are covered by a 
government heallh benefils program, including, but not limited to Healthy New York, 
Child Health Plus and NJ FamilyCare. 

5) Heallh Benefils shall be provided lo Full Time Employees and their families no later than thirty 
(30) days from the first dale of Employee performance under the Contract. 

6) The Contractor shall provide each Full Time Employees wilh written information, i.e. documenis 
relating to each Employee's health care coverage. 

7) The Contraclor shall provide continued health benefits to Full Time Employees and their families 
oflhe same quality, or better as those approved by the Port Authoriiy and inifially provided under 
this Contraci, Ihroughoui the duration ofthe Conlract term. 

5. Periodic Cleaning and Scheduling 

The Exhibits attached hereto and made a part of these Specificalions enumerate those routines at 
the Site ofthe Work that are lo be cleaned hereunder on a rouline basis, as well as those cleaning 
services that are to be provided by the Contraclor on a regularly scheduled basis. Such areas shall 
be cleaned in the manner and al the limes and fi-equencies set forth in the Exhibits or other hours 
designated by the Manager. 

Where the Exhibits in these Specificafions set forth any Work which is to be performed al a 
frequency of less than once per monlh, the Manager shall have the right lo specify the week and 
monlh diuing which such work shall commence. However, failure ofthe Manager to give such 
direcfions shall not relieve the Contraclor of his obligations to perform such Work al the 
frequencies set forth in these Specifications. 

Subjeci to the provisions and frequencies specified and/or described below shall be adhered lo 
when scheduling projecl or periodic work. Failure to adhere lo specified frequencies and lapse 
limes shall resull in the Manager imposing Liquidated Damages. 
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1 X vr. -Items marked "1 x yr." shall be cleaned once each year, but the Conlraclor shall allow at 
leasl 10 calendar monlhs (300 days) but no more than 12 calendar months (365 days) to elapse 
beiween cleanings. 

2 xvr. - Items marked " 2 x yr." shall be cleaned twice each year, but the Contractor shall allow at 
least 5 calendar months to elapse beiween cleanings. 

3 xvr - Ilems marked "3 x yr." shall be cleaned three limes each year, bul the Contractor shall 
allow at least 3 calendar months to elapse beiween cleanings. 

4 xvr. - Ilems marked "4 x yr." shall be cleaned four fimes each year, but the Coniractor shall 
allow atleast 80 calendar days to elapse between cleanings. 

6xYr. - Items marked "6 x yr." shall be cleaned every other month, but the Contractor shall allow 
at least 56 calendar days and no more than 60 calendar days to elapse between cleanings. 

12 X vr. - Ilems marked "12 x yr." shall be cleaned once each month, bul the Contraclor shall 
allow al leasl 25 calendar days but no more than 30 calendar days to elapse between cleanings. 

26 X yr. - Items marked "26 x yr." shall be cleaned twice each monlh, but the Contractor shall 
allow al least 11 calendar days bul no more than 14 calendar days to elapse beiween cleanings. 

40 X yr. - Ilems marked "40 x yr." shall be cleaned once a week except for that week when other 
service is to be performed on that item. The Contractor shall allow at least 4 calendar days to 
elapse bul no more than 7 calendar days lo elapse between cleanings. 

52 X vr. - Items marked "52 x yr." shall be cleaned once a week, bul the Contraclor shall allow at 
leasl 4 calendar days lo elapse bul no more than 7 calendar days to elapse beiween cleanings. 

156 xvr. - Items marked "156 x yr." shall be cleaned Monday, Wednesday, Friday, every week. 

365 X vr. - Ilems marked "365 x yr." shall be cleaned every calendar day or 366 in the event ofa 
leap year. 

6. Management and Supervision 

a. The Coniractor shall assign a Resident Manager whose presence at the Site ofthe Work is 
required during the hours of 7:00 a.m. to 3:30 p.m., Monday through Friday, excluding 
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holidays and at such other times as the Facility Manager may require. However, the 
Facilily Manager reserves the right to change or rotate the work schedule on a needed basis 
lo reflect changing job situations. 

b. The Resideni Manager so assigned shall serve as the Conlractor's representative at the Site 
oflhe Work and shall have "day to day" responsibility for ensuring that all work required 
hereunder is performed in the manner and at the fimes specified. Such responsibility shall 
include, bul shall not be limited lo, regular inspeciion ofall areas in which work is being 
performed hereunder; overall supervision of assigned staff; scheduling of work; ordering 
of equipmeni, maierial and supplies and Iraining of employees. The Conlractor's Resident 
Manager shall also be available to the Facility Manager al such times as the Facility 
Manager may require, lo discuss any matter pertaining to this contract, lo review and/or 
inspect work being performed hereunder and lo receive such inslrucfions, direcfives or 
informafion as the Facility Manager may wish to transmit. 

c. The Contraclor shall provide the following supervisoiy personnel at a minimum as 
described below. During the hours of 7:00 a.m. to 3:30 p.m., two (2) Supervisors, 3:00 
p.m. to 11:30 p.m., two (2) Supervisors and 11:00 p.m. to 7:30 a.m., two (2) project 
Supervisors, seven (7) days per week, including Holidays. The Supervisors shall be 
aulhorized by the Contraclor to receive and put into effect promptly all orders, direclions 
and insiructions from the Port Authority Facilily Manager or his/her duly authorized 
representative, regarding the performance oflhe work specified in the conlraci and job 
inspecfion tours ofthe premises. 

1. No Resideni Manager or Supervisor assigned hereunder shall directly 
perform the cleaning and janilorial services required by this Contract. 

2. All Resideni Managers and Supervisors assigned hereunder shall be 
able lo speak and wxite fluently in the English language. 

d. The Facility Manager shall have the right to approve any Resident Manager or Supervisor 
proposed by the Contractor for assignment hereunder. None shall be assigned to this 
agreement without such approval and if approval is granted the Contractor will adhere to 
any conditions in regards to training periods and probafionary periods for proposed 
Resident Manager and Supervisors. 

e. All Resident Managers and Supervisors assigned hereunder shall have at least five (5) 
years prior experience in the performance of fimcfions similar to those to which they are 
being assigned and the Contractor shall provide the Facilily Manager wilh such proof of 
prior experience, including references, as the Facility manager may request. The 
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Contractor shall also provide the Facility Manager wilh copies ofany employment 
applications submitted to the Conlraclor by those individuals proposed for assignment. 

f. Notwithstanding the above, if an individual demonstrates exceptional ability, the Port 
Authority may waive the requirement of five (5) years prior experience wilh respecl to 
such individual. 

g. The Facility Manager shall have the option of establishing a training and/or probationary 
period during which a supervisory candidate can be evaluated. If during this period the 
individual demonstrates the ability to function according to the requiremenis oflhis 
contraci approval can be attained. 

h. Primary residence telephone numbers and altemate phone numbers shal! be made available 
lo Facilily Manager for all Supervisory personnel employed by the Conlraclor for use in 
emergency notifications and shall be updaied as necessary. 

i. These Supervisors shall devote their entire lime to immediate supervision oflhe persotmel 
performing the cleaning and janitorial work required hereunder and they shall not be 
assigned to the performance of administrative tasks. 

j . The cost for the Resident Manager and all such Supervisors shall be bome by the 
Conlraclor as an included cosl and shall not be separately billable hereunder. 

k. The Supervisors will be responsible for all aspects ofthe contraci while they are on duty 
and should be well aware of what is going on in all areas. The Supervisors should not 
work in tandem, operating separately, bul maintaining constant communicafion so that if 
necessary, one or the olher could easily step in and immediaiely assume the others duiies 
and responsibilities. In all cases the supervisory staff will be required lo develop and 
maintain a proactive presence on this facility. Supervisors should be able to recognize 
potenfial problemafic conditions and quickly initiate an effective and timely proactive 
response. 

7. Personnel Requirements/Security Requirements 

Thirty (30) days prior to the start of Work hereimder, the Contractor shal! submit lo the Port 
Authority a compleled typewritten Newark Iniemationai Airport A.O.A. Securiiy Idenfificalion 
Card Application for each of its employees performing services under this Contract. No Resident 
Manager, Supervisor, Cleaner, Lavatory Attendant or any cleaning personnel performing any of 
the work hereunder will be permitted lo perform any oflhe work unless such personnel have been 
approved, in advance, by the Port Aulhorily upon the Contractor's successful completion of a 
finger print clearance and background check for the immediate pasl consecuiive len (10) years for 
such personnel, and unfil such personnel have attended a three hour Security Identificalion 
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Display Area (S.I.D.A.) class given by the Port Auihority at the facility. The cost ofthe 
attendance by the Conlractor's personnel al the S.I.D.A. class as described herein, shall be bome 
by the Coniractor as an included cost and shall nol be separately billable hereunder. 

Contractors contracted by The Port Authority ofNY & NJ to perform contractual services at Newark Liberty 
Intemational Airport must have security identification badges. Al the time of contract award, the Contractor must 
submit a corporate package (company I.D. request package) to the Port Authority Security I.D. Office at Newark 
Liberty Intemational Airport. The Contractor must designate a Company Issuing Officer(s) who will be 
responsible for processing all Security I.D. applications. Issuing Officer(s) must attend an Issuing Officer training 
session conducted by the Port Authority Security I.D. Office prior to being certified as an Issuing Officer and on an 
annual basis. Employee attendance for this necessary training is the responsibility ofthe Contractor. All costs 
associated with such training shall be the responsibility ofthe Contractor. This training shall be required annually. 

I.D. applicants must successfully undergo a Criminal History Records Check (CHRC) and Transportation Security 
Administration (TSA) Security Threat Assessment (STA) in order to obtain an I.D. card. Applicants who do not 
meet the CHRC and STA requirements will not be eligible to work at Newark Liberty International Airport on this 
contract. There is a fingerprinting fee, please consult the ID Office for the fingerprinting fee amount. 

Applicants must: 
• Complete the Port Authority Security LD. Application form (PA 3253) and present it to an authorized 

issuing officer for signature. 
• All vehicle operators must possess a valid driver's license 
• Complete and pass the SIDA and Port Authority Driver Training class if necessary. 
• Clear (CHRC) fingerprint background check and STA 
• Provide two forms of identification 
**The CHRC takes an average of two weeks for approval. Therefore, we urge applicants to submit their 
applications as soon as possible. The Contract Administrator will provide the Security LD. Application 
form (PA 3253) 

It will be the Contractor's responsibility to capture and retum all expired or invalid I.D. cards to the Port 
Authority Security LD. ofilce at Newark Liberty Intemational Airport. Failure to do so will preclude the 
Contractor from performing any further work on this contract or any other Port Authority contract as well 
as subject the Contractor to administrative fees. 

The Port Authority may impose, increase, and/or upgrade security requirements ofthe Contractor and its staff 
during the term ofthe Contract to address changing security conditions and/or new governmental regulations. 

A detailed description ofthe Issuing Officer's responsibilities can be obtained upon request, from the Port 
Authority Security LD. office at Newark Liberty Intemational Airport. 

In addition, the Contractor and any subconiractor shall ftamish sufficiently trained management, 
supervisory and cleaning personnel lo perform the services required oflhe Conlraclor under this 
Contract. Ifany such personnel is deemed unsatisfactory or does nol perform the services lo be 
fumished hereunder in a proper manner and safisfactory to the Port Authority, the Coniractor shall 
immediately take such actions as are necessary lo assure that the Contraci is performed in full 
accordance with the requirements hereof Further, if in the delerminafion oflhe Facility Manager, 
any such employee has laken any acfion which constitutes a conflict of interest or which is 
inconsistent with the highesl level of honesty, elhical conducl or public tmst or which the Facility 
Manager determines is adverse to the public interest or lo the best interest oflhe Port Authority, 
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the Contraclor shall remove any such personnel wiihin twenty-four (24) hours, upon nofice from 
the Port Auihority. 

The Contractor will be required to train all its personnel in the proper handling of medical and 
human wasle as mandated by Federal OSHA and to supply materials and equipment and medical 
waste cleanup kits for possible medical cleanup al the Facility lo include but not be limited to: red 
bags, sharps containers, gloves, masks, and a bleach solution. 

All Contraci employees performing work required hereunder shall have the ability to 
conununicate in the English language to the extent necessary to comprehend direcfions given by 
eilher the Conlractor's supervisory staffer by the Facility Manager's staff. 

Any employee assigned to operate any and all pieces of equipment required hereunder shall be fully 
credentialed, trained and competent to operate such equipment effecfively and safely. No Supervisor shall 
assign untrained staff lo the operafion of equipment 

8. US Bureau Customs Bond Requirements 
Dedicated personnel assigned to this Contract must also obtain a U.S. Customs Hologram for access to high 
Customs Airport Security Areas. Staff must meet the established criteria required by the U.S. Bureau of 
Customs and Border protection. In addition, the Contractor must obtain an Airport Customs Security Area 
Bond. Currently a $25,000 bond is required for 25 employees or less. 

The Contraclor shall comply wilh US Customs Regulafion, #19, CFR #122.14 staring that: 

All parties whose personnel require access lo Customs Airport Security Areas al airports, that 
effective Oclober 1, 1998, the Customs Service will require service companies, and all 
parties whose employees possess Customs Securiiy Holograms to post a bond which will 
guarantee paymenl of liquidated damages assessed by Customs for any violation ofthe 
Customs Airport Securiiy Program. These regulations are set forth in the Customs 
Regulations, #19 CFR #122.14. 

The Customs Regulation as amended September 3, 1998 mandates that companies whose 
personnel possess securiiy holograms post a bond wilh Customs, guaranteed by surety, 
assuring compliance wilh Customs Regulalions applicable to Customs Securiiy Areas. Under 
the amended regulafions, violafions will be subject to liquidated damages of $1,000.00 per 
default from the bond agreement. 

Employers operating in Customs Airport Security Areas will advise all their employees of 
the provision oflhe Customs Regulations relative to the security areas and require them lo 
familiarize themselves with these provisions and lo comply therewith. Failure lo comply 
shal! be considered as a default ofthe condifions ofthe employer's bond and shall subjeci the 
employer to liquidated damages as specified in its bond. The Contractor shall be responsible 
for any and all fees for ils employees lo obtain Customs Security Holograms. 
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9. Customer Service Requirements 

The Port Authoriiy has eslablished a policy that proactive, responsive, respectful and helpful cusiomer 
service is ofthe utmost importance. This policy not only extends to all Port Authority employees and 
contraclors, but also includes the companies (airport partners) whose staffs coniact customers while providing 
services al the airports. In this regard, the Contraclor hereby agrees lo observe and comply wilh all applicable 
provisions of Exhibit B, "Performance Management Program". 

10. Quality Assurance Program 

The Port Authority, as its sole cost and expense, may retain an independent third party coniractor lo 
conduct random surveys eliciting informafion on staff courtesy and helpfulness, cleanliness oflhe 
facilifies and equipmeni, staff appearance and such other measures of performance, and compliance 
with applicable standards referenced in Exhibit A, "Airport Service Standards Manual," attached 
hereto and any olher measures of performance that shall be designated by the Manager, no less than 
three (3) limes a monlh (hereinafter referred to as the "Mystery Shopper Program"). The Port 
Authority shall have the right, in its sole discretion, and wilhout prior noiice lo the Contraclor, to 
modify the Mysiery Shopper Program. The Mysiery Shopper will be conducted by persons 
(hereinafter "the Mystery Shopper" attached hereio) trained by the independent contraclor, who shall 
base their evaluations on both their interactions wilh and observafions ofthe Contractor's staff and 
operalions. 

11. Materials, Supplies and Equipment 

All equipment provided by the Contraclor under this Contraci shall be in good working order at the 
start ofthe Contract and throughout the term and extension, ifany. 

As operator of Newark Liberty Inlemafional Airport, the Port Authority is concemed with providing 
and maintaining a clean and safe environment for its employees, tenants patrons and visitors. 
Therefore, the Contraclor shall be required lo implement a cleaning program where all chemicals and 
producis will be classified as "Green". "Oeen Products" are described as those that are safe for the 
environment and safe for the end user. It is understood that not every cleaning function has an 
appropriale "green produci" bul the Contractor should roufinely moniior the market for newer and 
safer chemicals to reduce employee and patron exposure. The Contraclor shall take a pro-active role 
to achieve compliance in this area. In any evenl, the Contraclor will provide the Facilily Manager 
wilh a complete lisl of cleaning products designating each product as green or non-green. All 
products shall be on the Port Authority's Approved Product List attached as Atlachmeni A. 

The Contractor will be required lo fumish materials, supplies and safety equipmeni and shall include 
but not be limited lo the following: detergents, degreasers, soaps, sanitizers, deodorizers, air 
fresheners, paper producis, floor finishes, strippers, stripping pads, buffing pads, brushes, brooms, 
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mops, squeegees, buckets, dust cloths, plasfic bags, polishes, sponges, paper picks, and grease/oil 
absorbent (speedi-dri), graffiti removal and glue removal products. For possible medical waste 
cleanup, the Contractor should have available for use by their employees the following: red bags, 
gloves, sharps containers, approved cleaning solution, and any olher items deemed necessary for the 
cleaning of medical wasle or Blood Bome Pathogens. The Contraclor will provide the Facility 
Manager with a produci lisl and be subject lo an inventory verificaiion to assure compliance. 

With regard to hand sanitizer stations the coniractor shall provide batteries and refills. Currently, 
Purell unils are in use at the Facilily. 

Equipment to be provided by the Contraclor hereunder shall include, but shall not be limiled lo, floor 
scmbbers and polishers (commonly known as single acfion floor machines), triple aclion automatic 
floor scrubbers (commonly known as scmbber-vacs), salt spreaders, snow shovels, wet/dry vacuums, 
floor vacuums, battery operated triple action machines, burnishing machines, carpet shampoo 
equipmeni, escalator cleaning machines b and back pack blowers. All mechanically operated 
equipment musl be in sound operafing condifion as determined by the Manager. The Contractor will 
also be required to provide all safely related items such safely cones and warning signs slating such 
wamings as slippery floors, rest room closed, elc. so that airport patrons are aware of potential 
hazards and changing condifions. 

The Conlraclor shall stock and shall refill, as necessary, dispensers for liquid soap, paper towels, toilet 
tissue, sanitary napkins and tampons, air fresheners, saniiary napkin disposal bags and loilet seat 
covers which are located in the lavatories and olher areas lo be cleaned hereunder. In addilion, the 
Contraclor shall maintain and repair all such dispensers and containers so as to keep same in full 
woricing order. 

Should the Facility Manager determine that any such dispenser is so damaged or unusable as to 
require replacement, the Contraclor shall provide such replacement at no cosl lo the Port Authoriiy. 
The Port Auihority shall install the units. 

The Contractor shall procure any addilional material or equipment that is not specified in this 
document for use under this Conlraci al the request ofthe Manager. The Port Authority will 
reimburse the Contractor for the costs of said material or equipmeni under the Extra Work provision. 
All materials and/or equipment shall be the Port Authoriiy's property and shall be turned over to the 
Auihority at the end ofthe Conlraci, or Option Period, ifany. 

12. Ceil Phone/Blackberry Type Communication Devices 

The Contractor shall provide the Resident Manger and each Supervisor with a Blackberry/cell 
phone commimicafion device subject to the approval ofthe Manager. The Resident Manger's 
Blackberry/cell phone shall be Internet capable. 
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13. Response to Electronic Communications 
The Resident Manager and the Supervisors shall respond lo any eleclronic communication from 
the Manger wiihin fifteen (15) minules of transmission by the Manager. 

14. Walkie-Talkie Type Radios 
The Port Authority will authorize the purchase of six (6) walkie-talkie type radios 
programmed with Newark Liberty Airport radio frequencies. The Coniractor shall be 
compensated under "Extra Work" for the purchase oflhe radios. Each radio shall have ils own 
individual charging capabilities and the Coniractor must retain one additional, fully charged 
battery for each radio. The Contractor shall mainlain these radios insure that they are 
fimctioning at all limes for the duration ofthe conlract. If the radios are damaged, lost or 
stolen, il will be the responsibility ofthe Contraclor lo replace the item "in kind" within 48 
hours. This equipmeni will be deemed Port Aulhorily equipment and musl not be taken off the 
facilily. The Contractor shall provide a monlhly status report on the location and condifion of 
the radios. At the end oflhe Conlraci, or the opiion period, ifany, the conlraclor shall 
surrender the radios to the Port Aulhorily. 

15. Restroom Products Required By Contract 

Purell Hand Sanifizer or Port Auihority approved equal. 

Hand Soap - Dial Complete or Port Auihority approved equal. 

Description - Foaming Antimicrobial Hand Wash, item number 81034, dispensed from a Dial 
Professional Series Soap Dispenser, item number 00390. 

Hand Towels - Georgia-Pacific High Quality or Port Authority approved equal, Large Capacity 
Touchless Roll Towels. 

Descripfion - item number 89460, 800 lineal feet, packed (6) lo a case dispensed from a Georgia-
Pacific Enmofion Automated Touchless Dispenser, item number 59460. 

Toilel Tissue - Scott Coreless JRT Toilel Tissue or Port Auihority approved equal. 

Descripfion - roll length 2,300 lineal feet, 3.9 inches wide, packed (12) rolls per case, item 
number 07005 dispensed from a Scott Stainless JRT E-Z Load dispenser. 

a) The Contractor shall obtain the Facilily Manager's approval before the replacement ofany 
dispenser, ofany type. The Manager's approval shall also be obtained before any dispenser is 
relocated or removed from the Site ofthe Work. 
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b) The Contraclor shall retain any revenues derived from the sale of sanitary napkins; however, 
the price for each such item shall be subject to the approval oflhe Manager and, until fiirther 
noiice, shall not exceed 50 cents per item unless olherwise authorized by the Manager. 

c) The Port Auihority will fumish to the Coniractor sand and/or deicing materials for use as 
required for inclement weather, icing conditions, etc., al the Site ofthe Work. The Contractor 
shall nol include or estimate such costs for the aforementioned items in the bid. The 
Conlraclor will be responsible for the application oflhese products and for their whereabouts. 
Stolen, misused, misplaced or incorrectly applied product will be replaced by the Contractor. 

d) The minimum inventory of materials that must be maintained by the Contraclor at the facilily 
at all fimes shall be at leasl 10% ofthe esfimaied quanlities specified in Part II, Seclion 14, 
enfitled "Aid to Bidders". 

The Conlraclor shall replace as necessary all refills and batteries used in the Automatic Odor 
Counteracting Dispenser Units locaied in all lavatories in Terminals A, B and C. 

16. Trash Removal 

The Port Authority v îll provide, al no cosl to the Contractor, dumpsters al a designated location in lo 
which the Contraclor shall place trash generated by the Contraclor under this Contract. The Facilily 
has a Source Separation Program in effect and the Contractor is responsible for complying and 
placing the material in the proper dumpster, as designated by the Manager. In the case of Iniemationai 
Trash, the Coniractor may on occasion, be required lo provide personnel lo transport said trash to a 
designated container. 

17. Uniforms and Employee Appearance 

The Conlraclor shall provide distinctive uniforms lo each employee performing the cleaning and 
janilorial work required hereunder, approved by the Manager prior to the commencement dale oflhis 
Contraci, which shall be wom al all fimes during which such Work is being performed. Uniforms are 
lo be wom appropriately with shirts tucked in and the waist ofthe trousers belled around the 
employees waist The Contractor will be granted a five (5) day grace period at the slart ofthe 
Contract lo ensure that its employees are attired in proper uniform; however, the Contractor shall 
provide immediately lo each employee performing the cleaning and janitorial work required 
hereunder a temporary uniform wilh appropriale identification that has been approved by the Port 
Aulhorily. 

a. The Contractor shall provide and pay for a disfinctive uniform for all ofthe Contractor's 

PART V - SPECIFICATIONS 17 
Rev. 2/12/10 (PA/PATH) 



personnel acting as Food Court Attendant, Cleaners, Lavatory Attendants and supervisory 
and management personnel al the Airport. Without limiting the generality ofany other 
term or provision hereof, initial supply costs and all subsequent costs attendant with the 
cleaning and replacement oflhe aforementioned uniforms shall be bome solely by the 
Contractor. A Port Authority patch shall be affixed to each shirt, vest, jacket, blazer or 
outer garment as directed by the Port Authoriiy. Conlractor's personnel shall not wear any 
insignia, badges, buttons, patches or embroidered emblems or letters, which identifies the 
Contractor's company or corporate name. The basic uniform will also include foul weather 
and winter gear. The Coniractor shall supply ils personnel, at no cosl to the Port 
Authority, with related uniform equipment. 

b. The Contraclor shall be responsible for ensuring that ils employees al all limes wear their 
required uniform and it shall cause ils employees lo change to freshly cleaned and pressed 
uniforms every day. Uniforms shall be supplied in the minimum quantities indicated in 
Paragraph "d" ofthis Seclion hereof and conform to the specifications sel forth in this 
secfion. 

c. Each Food Court Attendant, Cleaner and Lavatory Attendant uniform issue shall consist of 
the following: 
(5) Five winter long sleeve shirts (golf type) 
(5) Five summer short sleeve shirts (golf lype) 
(5) Five pair of khaki style slacks - summer/winter weight 

d. Each Supervisor and Manager uniform issue shall consist ofthe following: 

(5) Five winter long sleeve dress shirts or blouses 
(5) Five summer short sleeve dress shirts or blouses 
(1) One belt 
(5) Five pair of uniform dress slacks or skirts 

e. If the Conlraclor is unable to outfit the employees by the Effective Date ofthis contraci, a 
fifteen (15) day grace period will be granted. During this grace period, the staff may be 
outfitted in temporary uniforms but these uniforms shall be approved by the Manager. On 
the 16'*' day after Contract commencement the grace period will end and all uniform 
requirements will be enforced and the Contractor will be subjeci to Liquidated Damages 
for non-compliance. 

All employees are required to wear, carry or display as required by the Manager and 
United Stales Customs a picture idenfification card issued by the Port Auihority Securiiy 
I.D. Office. It will be the sole responsibility ofthe Contractor to obiain these credentials 
for their slaff at no cost lo the Port Auihority. 

f The Contraclor shall provide ils employees with all foul weather gear appropriale for the 
performance of services hereunder, which shall include, bul nol be limiled lo, gloves, 
waterproof boots, hooded insulated parkas and safety vests. Foul weather gear shall meel 
the same requirements in regards to idenlificalion and insignias as mentioned earlier in this 
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section. It is not a requirement that all employees be supplied with personal foul weather 
but it is a requirement that any employee required to work outdoors wilh a potential 
exposure lo the elements be supplied wilh foul weather gear. When issuing parkas, hats, 
rain gear, boots or gloves lo a worker that is required to work outdoors than the Conlraclor 
must provide this worker wilh clean items that have not been previously wom by another 
worker. 

g. Without limiling any other lerms or provisions ofthe Contraci, failure oflhe Contraclor lo 
provide that each Manager, Supervisor, Cleaner, Lavaiory Attendant and Food Court 
Attendant is suitably attired and outfitted will be deemed a breach oflhe Contractor's 
obligalions hereunder. Employees will nol be permitted lo work their assigned lour unless 
properly attired in accordance with the provisions ofthis Section and liquidated damages 
will be applied. The assessment of liquidated damages or the removal ofany employee 
from duly, for any reason, does not diminish the responsibility oflhe Contractor lo 
perform the duties and lasks specified in this Contract. 

h. The Conlraclor will be responsible for ensuring that ils employees are wearing black or 
brown work shoes or boots appropriale for the tasks performed. No sneakers will be 
permitted. 

Personal clothing shall nol be wom in any manner as will cover any part ofthe uniform. If an employee is 
observed wearing an article of personal clothing they will be considered in breach oflhe uniform requirement 
and the Contractor will be subject to liquidated damages. 

18. Breakdown, Malfunction or Damage 

The Conlraclor shall immediaiely inform the Manager of any maintenance issues pertinent to their 
area of responsibility so that the Manager can iitiliale the repair process. All toilets, sinks, escalators, 
elevators or any other facility deemed out of service shall be designated as such with an appropriate 
warning sign. Such signs will be ftamished by the Port Authoriiy and shall remain ih place until 
necessary repairs are compleled. 

19. Contractor's Vehicles (2) - Parking - Licenses 

The Contractor's vehicle requirements forlhe duralion oflhis contract shall be a pickup truck, Ford F-
150 or Port Authority approved equal, with the capability of transporting a mmimum of six (6) 
passengers and equipmeni. This vehicle shall never be used for any fiinction other than those 
specifically detailed in this agreement. The vehicle shall have a rotafing amber beacon, a lowing 
package capable of lowing the MX-19 scissors lift on its trailer, a power lift gate and shall be 
maintained to ensure sound mechanical performance and safe operafing condition. 
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The Coniractor is also required lo provide an addilional vehicle to be used by the supervisor or 
Manager to transport slaff and to perform remote area inspections. This vehicle need not be a truck. 
Both vehicles musl have a permanently affixed Contractor emblem, decal or insignia at all times. No 
personal vehicles shall be used in the performance oflhis Contract. These vehicles shall be kepi clean 
and neat at all times 

The Port Auihority will permit the Contraclor during the effective period ofthis Contract to park the 
required motor vehicles described above in such locations as may from time lo lime or at any time be 
designated by the Manager. Two parking spots will be allowed. 

The Contraclor shall comply with all directions issued by the Manager with respecl to such parking 
authorization. The Contractor shall comply wilh such rules, regulations and procedures as are in force 
and such existing reasonable fuiure mles, regulalions and procedures as may hereafter be adopted by 
the Port Auihority for the safety and convenience of persons who park automotive vehicles in any 
parking area at the Facilities or for the safety and proper identification ofsuch vehicles, and the 
Contraclor shall also comply wilh any and all directions pertaining to such parking which may be 
given from time lo time and at any time by the Manager. Prior to their use and al such other times as 
the Manager may direct, such vehicles shall successfiilly undergo a safety inspeciion by the Port 
Authority's motor vehicle personnel. The Coniractor will assure that only properly credentialed and 
licensed employees operate these contract vehicles. 

20. Contractor's Vehicles - Additional Requirements for Snow Removal 

The Contractor may be required by the Manager lo provide one (1) addilional Ford F-150 or Port Authoriiy 
approved equal pick up lype tmck for use by the Contraclor in moving personnel, equipment and materials 
around the Facihty during a snow event. Compensation for this vehicle shall be at the daily charge sel forth 
by the Contractor on the "Pricing Sheets. 

This pick-up tmck shall have at least a six passenger capacity and be equipped with a rotating amber beacon 
lift gale and four wheel drive. 

21. Personal Vehicles 

For the lerm oflhis Conlract the Conlraclor will be aulhorized three (3) parking spaces to be ufilized 
by the Resideni Manager and two (2) supervisors while on duty for their personal vehicles. These 
spaces are in addition to the two spaces described in paragraph 21 above. 

The Conlraclor shall comply with all direcfions issued by the Manager with respect to such parking 
authorization. The Coniractor shall comply with such mles, regulalions and procedures as are in force and 
such existing reasonable future mles, regulations and procedures as may hereafter be adopted by the Port 
Authority for the safety and convenience of persons who park automotive vehicles in any parking area at the 
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Facilities or for the safety and proper identification of such vehicles, and the Coniractor shall also comply 
with any and all direclions pertaining lo such parking which may be given from limc to time and al any lime 
by the Manager. 

22. Scheduling of Work 

The Contraclor shall during the term oflhis Contract submit lo the Manager a computer generated 
report detailing the proposed schedule of projects specified in this contract for a three month period. 
As each monlh expires an addilional monlhs schedule must be provided. The report shall include the 
actual work scheduled to be accomplished during said three month period, the date and fime that such 
work will be perfonned, the number of staff lo be assigned to each shift and any olher infonnation 
that the Port Auihority might require. This report will be subject to the approval ofthe Port 
Auihority. 

The first such report covering the firsl three months oflhis Contraci shall be provided by the 
Contraclor len (10) days prior to the commencement oflhis Contract. Prior to the 25̂ *̂  day of each 
subsequent month, the Contractor will provide an additional monlhly schedule thus assuring that there 
is a three monlh schedule on hand at all fimes. The Manager must be nofified before any changes are 
made to this schedule and all changes are subjeci to the Port Authority's approval. The Coniractor 
shall procure and mainlain al ils own expense, a computer and software program for use in the 
scheduling of Work. The software program shall be compatible wilh the Facilities Window-based 
software program. 

The Conlraclor will meel with the Manager every monlh (at a date agreed upon) lo evaluate the 
upcoming monlhly schedule lo determine need and adjustments will be made if necessary. 

The Contraclor shall, within twenty-four (24) hours, comply wilh any oral or written requests given 
by the Manager lo correci or remedy a condiiion or siluation recognized by the Facilily Manager as 
requiring prompt but not emergency aclion. 

Immediale response shall be expected oflhe Contractor's personnel for any condition or situation 
determined by the Manager to constitute an "emergency". 

The Contraclor shall submit to the Manager on the firsl day of each calendar month during the term of 
this Conlraci a written report setting forth the aclions taken by the Conlraclor in response to the 
reports specified in this section. 

The Conlraclor hereby further agrees to fijmish to the Port Authoriiy from time to time such other 
written reports in connection with ils operations hereimder as the Port Auihority may deem necessary 
or desirable in connection with the Port Authority's responsibility as the operator ofthe Facility. 
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23. Space Provided to the Contractor 

The Port Authority will fumish the Contractor wilh non-exclusive locker space and lavatory and rest 
room facilities for use by the personnel performing the Work required hereunder. The Port Aulhorily 
will also provide the Contractor wilh space for the storage ofthe Contracior's cleaning equipment, 
materials and supplies. Said facilities and space shall be designated by the Manager and may be 
changed al any lime al his discreiion. Janilorial closets are lo be kept locked at all limes. 

The Port Auihority by its officers, employees, and representatives shall have the righl at any lime to 
enter upon the facilities and/or spaces so provided lo the Contractor, to inspect the same, to observe 
the performance by the Contraclor of his obligations under this Contract, and to do any act or thing 
which the Port Authority may be obligated or have the right to do under this Contraci or olherwise. 
Without limiting the generality oflhe foregoing, the Port Authority shall have the right for its own 
benefit or for the benefit of others at the Site oflhe Work, lo maintain existing and fuiure utility 
systems or portions thereof on the facililies and spaces provided to the Contraclor hereunder and to 
enter upon such facilifies and spaces at any lime to make such repairs, replacements, additions or 
alterations to such systems as may, in the opinion ofthe Port Authority be deemed necessary or 
advisable. 

24. Inclement Weather Requirements - Snow Removal/Flood Response 

When and as directed by the Manager, the Contraclor shall completely and expeditiously remove any 
snow, ice, or sleet from such exierior areas oflhe Site ofthe Work as the Manager may designate and 
he shall keep such area free from further accumulations. Exierior areas shall include, but shall nol be 
limiled to, sidewalks, building entrances, emergency exits, bus slops, pedeslrian crosswalks, 
handicapped ramps, and adjacent sidewalks in the Parking Lois and Garages. Exterior areas will nol 
include snow removal from actual roadways. 

Al the request ofthe Manager, the removed snow shall be piled by the Contractor in such areas at the 
Site oflhe Work as the Manager may designate. The piled snow must nol interfere with pedestrian or 
vehicular traffic. The Port Aulhorily will nol require the Contractor to relocate or transport the piled 
snow from the Work Site. 

It may be required that the Contraclor shall respond lo areas on the facilily as directed by the 
Manager lo remove all water, debris, etc. associated with a flooded area. Squeegee mop, shop 
vacuum (wel and dry) may be needed lo perform this function. 

Wiihin four (4) hours ofthe Manager's request, the Conlraclor shall provide such separaie personnel 
as are deemed necessary by the Manager for the performance of services required under this clause. 
Compensafion for each hour expended by such addifional personnel in the performance ofsuch 
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services shall be at the appropriate Price Per Hour as is set forth on the Contractor's Pricing Sheel. All 
snow removal or flood response personne! shall have the physical capability lo perform snow removal 
functions. All such employees are subjeci to the approval oflhe Manager and the Conlraclor shall 
maintain and shall submit such records as the Manager may require documenting the number of hours 
expended by each such employee in the performance of services required by this numbered clause. 
The Manager shall notify the Contraclor when its services for snow removal or flood response are no 
longer needed. 

The Contractor shall provide ils employees with all foul weather gear appropriate for the performance 
of services required by this numbered clause including, bul nol limiled to, gloves, hats, waterproof 
boots, raingear and hooded, insulated parkas. These employees will be required to wear unifomis 
distinctive uniforms have been approved by the Manager. 

In addifion to the materials, supplies and equipment referred to in 11 ofthis Secfion, the Contractor 
shall further provide snow shovels, brooms, ice choppers, salt spreaders, cyclone spreaders, wet/dry 
vacuums and other equipment necessary for the performance of services required by this numbered 
clause. This equipment can be secured and stored at the Facility at a locafion provided by the Port 
Aulhorily. 

The Contraclor will be required lo apply deicing chemicals such as sand or rock salt lo any area 
designated by the Manager. Deicing chemicals will be provided by the Port Auihority bul, the 
Contractor will be required lo transport said materials to the job site and to secure said materials and 
lo moniior ils application. 

When an emergency work slaff is called in to perform storm related work and the storm is delayed, 
the Port Auihority reserves the right lo utilize the "standby" slaff to perform any, conlraci related lasks 
while said standby employees are "on the clock". Employees that refuse to comply with the Port 
Authority's request will be considered "off the clock" and related hours will not be reimbursable. If 
the storm passes or never materializes the Conlraclor will be compensated at the emergency snow rate 
for (4) hours for each employee that reported to the facility and was clocked in. These workers will, 
at the option ofthe Port Aulhorily, be assigned lo other conlract lasks during that four (4) hour period. 

25. Inclement Weather Requirements - Snow Removal at the NEC Station 

Ail personnel utilized by the Contractor for snow removal work shall be "worker certified" by NJ Transit, i.e. 
have successfiilly compleled the On Track Safety Program. The Contractor's Supervisor shall also have 
successfully compleled the On Track Safely Program. The Contractor shall also have on site two (2) NJ 
Transit certified flagmen. The Conlraclor will not be allowed lo perform the work wilhoul the flagmen and 
the Supervisor as discussed above. No personnel will be allowed to perform the work without having 
successfully compleled the appropriate iraining. All personnel supplied by the Coniractor to perform this 
work shall be fluent in the English language. 
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No snow blowers or olher power equipment are permitted for use at the NEC. All work shall be done by 
hand. 

26. Safety Provisions 

In the performance oflhe Contract, the Contraclor shall exercise every precaufion lo prevent injury to 
workers and the public or damage to property. 

The Conlraclor shall be responsible for initiating, maintaining and supervising all safety precautions 
and programs in connection wilh the work. The Contractor shall take all necessary precaulions for the 
safety of, and shall provide the necessary protection to prevent damage to or loss of property or injury 
lo any person including but not limited to all employees on the work, the public and olher persons and 
entities who may be affected thereby. 

The Contraclor shall obiain and display at the place of work one copy oflhe Material Safety Data 
Sheel (MSDS) conforming to the requiremenis of Federal Regulations 29 CFR 1910.1200(g) for each 
chemical utilized for work on this Contract. 

Within thirty (30) days after award ofthis Conlraci, the Conlraclor shall submil lo the Facility 
Manager, for review and approval, the Contractor's Safety Program which shall comply with all 
applicable Federal, slate, municipal and local regulafions pertaining to employee safety and 
Righl-to-Know and shall include, among other things, the designation by the Conlraclor of a qualified 
individual who will adminisier such Safely Programs. 

The Conlraclor shall, at his own expense and as an included cost, be required to train all their 
personnel in the proper handling of medical and human wasle as mandated by Federal OSHA 
Regulations and to supply materials, equipment and medical waste cleanup kits for medical wasle 
cleanup at the facility. Such kits shall include al a minimum, bul not be limited lo, sharps containers, 
gloves, masks, and a bleach solution. 

27. Extraordinary Cleaning Services 

At the verbal requesi ofthe Manager, followed by a written nofice, the Contractor shall perform 
requested extraordinary cleaning services at the unit price inserted by the Contractor in the Pricing 
Sheets for "Extraordinary Cleaning Services." "Extraordinary Cleaning Services" shall not include the 
repetition of prior work performed by the Contractor and determined by the Manager to be 
unsafisfactory and requested to be repealed. Such work shall include services in addifional areas. It 
shall also include work frequencies beyond the minimums set forth herein when the Manager 
determines that such additional frequencies are required due lo special events or olher circumstances 
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out ofthe ordinary. The Managers' request must specifically identify the work as Extraordinary 
Cleaning Services before such unit prices are payable. 

28. Required Initial Training by the Contractor 

An initial job and customer service training and/or orientation course (hereinafter referred lo as lhe "Initial 
Training") shall be laken by the Resident Manager(s), Supervisors, Cleaners, Lavaiory Attendants and Food 
Court Attendants prior to conlract commencement date. The Conlraclor shall be responsible for all costs 
associated with the Iraining. 

The Contraclor may nol assign to the Facilily any Resideni Manager(s), Supervisors, Cleaners, 
Lavatory Attendants and Food Court Attendants unless he/she has completed the Initial Customer 
Service Training Course. 

29. Initial Customer Service Training Course 

A syllabus for the initial Customer Service Training Course shall be developed by the Coniractor and 
shall be subjeci lo the prior and continuing approval ofthe Manager and shall include, but will not be 
limiled lo, the following subjects and any olher relevani subjects as the Manager may deem 
appropriale: Course duralion (16) hours divided in eilher (2) eight hour classes or (4) four hour 
classes. 

1. Understanding, meeting/exceeding the customer's needs. 

2. Knowledge of Airport Rules & Regulations and how they apply lo each employee, and an 
in depth knowledge ofall appropriate security procedures. 

3. Understanding of Customer Service Slandards and proficiency with all areas oflhe Airport 
Slandards Manual. 

4. Geographic orientation and indoctrination. 

5. Airport Operafions - familiarization wilh the services provided al the airport, airline 
locafions and ground transportation services. 

6. Professional telephone conduct 

7. Airport terminology 

8. Effective and appropriate oral and interpersonal communications 

9. Handling customer complaints 

10. Conflict resolution and dealing with irate customers 

11. Understanding the needs and concerns of disabled cusiomers and how lo address these 
needs. This includes all types of disabilities 

PART V - SPECIFICATIONS 25 
Rev. 2/12/10 (PA/PATH) 



12. Specific duties and reporting relationships 

13. Post assignments and work schedules 

14. Appropriate ethics and conduct 

15. Professional appearance slandards 

16. Appropriate emergency procedures and notifications 

17. Traffic Safety 

18. Maintaining emergency procedures and notifications 

19. Radio usage, terminology and procedures 

30. Training Provided by the Contractor 

(a) Training for employees providing the services called for under this Contraclor shall be mandatory unless 
otherwise modified or waived by the Port Authoriiy. Any employee who has not satisfactorily compleled 
such training shall be removed by the Contractor as an employee oflhe Contractor at the Airport. The 
Contractor shall certify to the Facility Manager that all new employees have saiisfactorily compleled the 
required Iraining prior to assignment lo the Airport for the Contract. The Contractor shall identify the 
personnel assigned lo the Conlraci by name, job classification, dale of assignment to the Airport, dales of 
attendance at the formal orientation Iraining and other required iraining. 

(b) All formal orientation training that is required, prior lo the Supervisors and Resident Manager being 
assigned lo the Airport, shall be the responsibility ofthe Contractor. The Conlraclor will be responsible, at ils 
own cosl, for providing inslmctors, Iraining, manuals and olher materials for the formal orienlafion training. 

(c) The Port Aulhorily may require Supervisors and the Resident Manager lo complete "Airport Orientation 
and Knowledge Training" (sometimes referred to herein as "Cusiomer Care Training") or other such 
cusiomer service training. Customer Care Training is a courtesy and cusiomer awareness Iraining program. 
The Iraining will consist ofan introductory class which will be approximately three (3) hours in length; 
refresher Iraining may also be required, in the sole discretion ofthe Port Authoriiy, annually thereafter which 
will be approximately three (3) hours in length. 

(d) The Contractor shall certify to the Facilily Manager by the fifth (5lh) business day of each month that its 
new employees have saiisfactorily compleled the required Iraining prior lo assignment lo the Airport for the 
Service. The Contractor shall also certify to, the Facility Manager that all required employees have 
saiisfactorily compleled the Customer Care Training within thirty (30) days of assignment lo the Airport for 
Service, unless the requirement has been waived by the Facilily Manager. The Contractor shall identify the 
personnel assigned lo the Service by name, job classification, date of assignment lo the Airport, dates of 
attendance at the formal orientation Iraining and date of completion oflhe Customer Care Training (including 
refresher training and any other required training). 

(e) In addilion to any Customer Care Training as specified in the paragraphs above, the Facility Manager may 
require the Contraclor to institute in-service and refresher Iraining programs as he or she deems necessary. 
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Training of Supervisors and the Resident Manager with previous experience during or prior to the lerm oflhis 
Contract shall be conducted only if required by the Facility Manager. 

31. Additional Training Requirements 

As operator of Newark Liberty Iniemationai Airport, the Port Auihority is concemed with providing 
assistance and informafion, if required, as well as maintaining a clean and safe environment for its 
employees, lenanls and lhe traveling public. 

Il shall be the responsibility ofthe Contraclor lo ensure that all of ils employees performing the work 
hereunder receive training as in Right to Know and Blood Bome Pathogens. The on-going training 
program (referenced lo herein as the "Iraining program") will focus on Customer Service. A brief 
description ofthe training requirements and the various related components ofthe program are as 
follows: 

Customer Service Relations 
All oflhe Contraclors employees performing the Work hereunder shall attend a Port 
Authoriiy provided Iraining session in Cusiomer Service Relations, which shall be 
approximately three (3) hours in duration. The cost ofthe employee's attendance shall be 
bome by the Contractor. 

32. On-Track Safety Program 

The Contraclor shall provide cleaning, limiled snow removal and tactile slrip cleaning al the 
North East Corridor Station (NEC). The Federal Railway Administration requires that 
anyone working in or adjacent lo track areas, participate in an on-lrack safely program 
which describes the safely mies, operating mies and special instmciions that have been 
developed to protect workers from accidents and casualties caused by moving rail cars, 
locomotives or roadway maintenance machines. The on-track safety program and track 
safety certificafion is mandatory for all janilorial contract employees performing cleaning 
and/or snow removal at the NEC and those performing platform tactile slrip cleaning. The 
Resideni Manager and designated Supervisors shall obiain and keep curreni their on-track 
safely certificafion. The Conlraclor shall provide the initial On-Track Safety Program and 
tract safety certificafion in cooperation wilh Amttak and New Jersey Transit. The Contractor 
shall utilize Amtrak's and New Jersey Transit's On-Track Safety Program as a basis for such 
continued training. 

33. NJ Transit On-Track Safety Program 

For informational purposes a sample of NJ Transits' program appears below: 
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(^TRANSIT 
The Way To Go. 

MEMORANDUM 

TO: Distribution 

FROM: Joseph Codella 
Senior Training Specialist 

DA TE: September J J, 2009 

SUBJECT: REVISED Contractor Safety Training Schedule/class informafion for: 
SEPTEMBER - DECEMBER 31, 2009 

Attached is the 2009 Contraclor Safety Training Schedule, Coniractor Safety Training Enrollment Forms, 
directions to the Ferry Street Training Facility, and qualificafion information, six pages. 

ALL CLASSES HELD AT 10:00 AM AT 703 FERRY STREET, NEWARK 
TRAINING FACILITY, BUILDING 3, ROOM 14 UNLESS OTHERWISE 
NOTIFIED. ALL ATTENDING MUST HAVE VALID I.D. TO ENTER FACILITY. 

CLASSES ARE 577f/C7Xr LIMITED TO 25 PEOPLE PER CLASS, PRIOR 
APPROVAL IS MANDATORY. 

NO WALK- INS OR LATE COMERS WILL BE ADMITTED. 

• TO ATTEND: Complete ONE Contractor Enrollment Form for each company/group AND a 
personal information form (pages 3 and 4) for each attendee and fax it al least one week (7 davs) 
prior to the class lo: Rail Training Department Clerk, fax # (973) 522-3650. Once all forms are 
received you will receive a confirmafion call or email. For SAFETY/SECURITY, the Company 
Enrollment/personal information forms must include informafion on the Contracior's internal contact 
at NJ Transit, and project description. No one will be admitted withoul filling out all informalion. 
One enrollment form per company wilh quantity of people listed. Those registering firsl will be 
accepted firsl. Some dales fill quickly, register early. All applicable NJ Transit personnel are invited 
to come to this class whenever space allows. 

• PARKING at the Ferry Street Facility will be in appropriate parking lol spaces between Buildings 2 
& 3. Car pooling is suggested. NO OVERSIZED VEHICLES. 

• CANCELLATIONS: Call or leave a message at (973) 522-3724 and 3716. 
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Joseph Codella 
Senior Training Specialist 
NJ Transit Rail Training Department 

PART V - SPECIFICATIONS 29 
Rev. 2/I2/I0 (PA/PATH) 



NJ TRANSIT RAIL 
CONTRACTOR SAFETY TRAINING SCHEDULE/ADDITIONAL INFO 

SEPTEMBER-DECEMBER 3l", 2009 

HELD A T THE NJ TRANSIT TRAINING FACIL TY, 
703 FERRY STREET, BUILDING 3, CLASSROOM UI4 (UNLESS OTHERWISE NOTIFIED), 

NEWARK, NJ, 
ARROW BOARD WILL BE POSTED IN HALLWAY. 

• PLEASE ARRIVE 15-20 MINUITES PRIOR TO CLASS FOR PASS PHOTOS. 

• EACH CLASS RESTRICTED TO 25 STUDENTS DUE TO CLASSROOM SIZE. 

• DA TES SUBJECT TO CHANGE, PLEASE CONFIRM IN ADVANCE. 

• CLASS IS APPROXIMA TEL Y THREE HOURS IN LENGTH. 

SCHEDULE: 

SEPTEMBER - DECEMBER 31. 2009: 

DAILY, MONDAY- FRIDAY AT 10:00 AM, AS NEEDED -
CHOOSE DATE(S), CALL TO CONFIRM CLASS DATE AVAILABLITY. 

Denise Mahlstadt/Clerk 

973-522-3724 

or 

Joseph Codella/Trainer 
973-522-3716 
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NJ TRANSIT RAIL TRAINING DEPARTMENTS 
CONTRACTOR SAFETY TRAINING ENROLLMENT FORM 

***This form (one per company/group) must be filled out entirely, and accompanied by a personal 
information form for EACH attendee and faxed at least one week CI days) prior to the class to: 

NJ Transit Rail Training Department Clerk 

FAX (973) 522-3650 

CLASS DATE YOU ARE REQUESTING: 

NAME OF YOUR COMPANY: 

SUBCONTRACTOR FOR (IF ANY):. 

COMPANY ADDRESS: 

e-mail: 

YOUR NAME/PERSON REQUESTING TRAINING:. 

COMPANY TELEPHONE ( ) Ext: FAX ( ). 

BRIEF PROJECT(S) DESCRIPTION & LOCATION: 

NUNfBER OF EMPLOYEES ATTENDING BRIEFING: 
Please attach lisl of names on a separate sheel to speed check in! 

ATTENDEE'S NJ TRANSIT INTERNAL CONTACT (NJT PROJECT MANAGER, ETC., i.e. who 
sent you). THIS INFORMATION MUST BE GIVEN FOR YOU TO ATTEND CLASS: (J. 
Codella/T. Meade are not your contacts!) 

NAME: TITLE: 

DEPARTMENT: LOCATION:. 

TELEPHONE#: 

FOR YOU THIS IS (CIRCLE ONE): 

NEW TRAINING YEARLY TRAINING UPDATE 
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RANSfT 
NJT USE ONL Y: CARD U 

CONTRACTOR PERSONAL INFORMATION FORM 
Please PRINT all infonnation legibly, MUST BE FILLED OUT FOR EACH 

INDIVIDUAL ATTENDING CLASS 

Last 
Name: 

First 
Nam 

e: 

Middle Name: 

TYPE TRAINING 
REQUESTING 
Check applicable box 

D Contractor Safety Training D Contractor/ 
Watchman 
Training 

AGE: l^^^igp^SS^^^^u^:; v̂ ?:: :}̂ Ŝ ^MM:̂ m^MM^̂ ^MiSM^MLE^̂ :̂  
•^^m^msm^^^^&mms^mmmm-^^y^^ --̂ ^̂ ^̂ ^̂ m̂ mmmmmm̂ mMmm:̂ . 
SEX: Check 
applicable box 

n MALE n FEMALE 

HEIGHT: FEET: INCHES: 

LBS: mMmî iî ^^M:m f̂::-̂ ^ -̂-\:r-•••.'' •--.. -•--•'"?:^-r?^-^ rt̂ .̂:-'-̂ -̂ ;̂-;;: WEIGHT: 
-^7•. t tv••.^f^•. :- i -r ;•*?x•• i^.>^•^^•••-: :-?^'- l -•L.,- i / .c•v^V-• '^ i ' • '^ 

EYE 
COLOR: 

check 
applicable box 

D BROWN D GREEN D BLUE OTHER:FILL IN 

HAIR 
COLOR: 

check 
applicable box 

n BROWN D BLACK D BLOND OTHER:FILL IN 

DATE OF 
BIRTH: 

MONTH: DAY: 

^MPgiirf^Sl^ll^^r:^^^?^^ 

YEAR: 
• 1'^Si^.:^^:-0. 

Please include the next items - #2 or 3 if applicable. 
1) DATE REQUESTING 
TRAINING: 

/ / 
^:^me-^y-:.<X 

WM^^Mi^Mmm-: :m:i •^r i ; ' : - . , ;^" 

2) DRIVER LICENSE STATE 
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NUMBER: OF 
ISSUE: 

3)(IF APPLICABLE) EMPLOYMENT 
AUTHORIZATION DOCUMENT NUMBER: 
(EAD or Green Card) 

IF NON- UNION, 
COMPANY EMPLOYED 
BY: 
., - ' - "1 . i , ' . , 

UNION AFFILIATION 
and LOCAL #: 

CONTRACTOR SAFETY-
ANSWERS TO COMMON QUESTIONS ON QUALIFICATIONS 

TO WORK ON NJ TRANSIT PROPERTY 

• Musl have an acfive conlract or project to attend NJ Transit Coniractor Safety Training. This training 
must be updated annually, within a 12-month period. 

• Musl have a Project Manager or NJ Transit contacl person on enrollment form lo attend. 

• Must pass annual NJ Transit Contractor Test. 

• Qualifications on other rail properties do not qualify any contractor to work on NJ Transit, or to train 
others to work on NJ Transit. Also, not all other railroads/transit systems accept NJ Transit Iraining to 
work on their property. Contractors are now prohibited (as of8/J 7/09) from training others. 

NJTR Capita! Planning and Programs Supervision and Rail Safety Department wil! review the 
qualifications ofyour Safely Representative. If approved, this representative will be responsible lo ensure 
fijll compliance with NJ TRANSIT'S safety policies and procedures as they relate to the project. 

• REMEMBER: NO ANNUAL TRAINING = NO ID CARD = NO WORK! 

• NEW PHOTO IDS MUST BE RETURNED WHEN THE CONTRACTOR RETURNS THE 
FOLLOWING YEAR FOR TRAINING - $100 FEE FOR EACH LOST/UNRETURNED PASS. 

• HELMET STICKERS AND PAPER ID CARDS ARE STILL VALID FOR ONE YEAR FROM 
DATE OF ISSUE. ALL WILL EXPIRE NO LATER THAN 8/16/2010. 

• Contact your NJ TRANSIT Project Manager for more informalion. 
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Direcl program questions to Joseph Codella, Rail Training Department, jcodella@njtransit.com 973-522-
3716. If nol available, please call the Rail Training Department Clerk at 973-522-3724. 

Directions to the NJ Transit Ferry Street Training Comolex 
703 Ferry Street, Building 3, Newaric, NJ 07105 

Contractors ONLY 

Contractors ONLY 

Contractors ONLY 

Rail Training Dept: (973) 522-3724 or 973-522-3716. 

Check in with guard at gate before proceeding - you must have a valid ID. 

ARRIVE 15-20 MINUITES BEFORE CLASS STARTS FOR PASS PHOTOS. 

Tom NJ Turnpike North or South 
it at Interchange 15E 
er the toll, follow the signs for Raymond Blvd, Newark 
sp right and bear right onto Raymond Blvd towards Newark 
it on Lockwood St. (2nd traffic light) 
it on Ferry St. 
iceed approximately !00 yards, right into Ferry St. Complex 

From Route 280 Eastbound 
Stay on Rt. 280 to NJ Turnpike 
Enter NJ Turnpike and go south, exit at 15E 
After the toll, follow the signs for Raymond Blvd, Newark 
Keep right and bear right onto Raymond Blvd towards Newark 
Left on Lockwood St. (2nd traffic lighO 
Left on Ferry St. 
Proceed approximately 100 yards, right into Ferry St. Complex 

om Garden State Parkway North - below NJ Turnpike 
lerNJ Turnpike fi-om Exit 129 
it at Interchange 15E 
;er the toll, follow the signs for Raymond Blvd, Newark 
ep right and bear right onto Raymond Blvd towards Newark 

ft on Lockwood St. (^"traffic light) 
ft on Ferry St. 
weed approximately 100 yards, right into Ferry St. Complex 

From Garden State Parkway South - above NJ Tumpi 
Parkway exit 139 onto Rt. 22 East 
pollow Rt. 22 until the merge with Rt. 1&9 
Follow signs for Rt. I&9 North 
Exit at sign for Jersey City / Kearny 
Make second right tum onto Doremus Ave. exit 
Make a left at the light and keep to the right 
Keep right and bear right onto Raymond Blvd towards Newark 

Left on Lockwood St. (^"traffic light) 
Left on Ferry St. 
Proceed approximately 100 yards, right into Ferry St. Complex 

K)ve Route 280 
it 145 onto Rt. 280 East following signs for NJ Turnpike 
ter NJ Turnpike and go south, exh at 15E 
:er the toll, follow the signs for Raymond Blvd, Newark 
ep right and bear right onto Raymond Blvd towards Newark 

ft on Lockwood St. (^"traffic lighO 
ft on Ferry St. 
)ceed approximately 100 yards, right into Ferry St. Complex 

From Route 22 Eastbound 
Follow signs for Rt. 1&9 North 
Exit at sign for Jersey City / Kearny 
Make second right tum onto Doremus Ave. exit 
Make a left at the light and keep to the right 
Keep right and bear right onto Raymond Blvd towards Newark 

Left on Lockwood St. (^"traffic light) 
Left on Ferry St. 
Proceed approximately 100 yards, right into Ferry St. Complex 
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m Routes 24 / 78 Eastbound 
ow signs for NJ Turnpike 
:r NJ Turnpike at interchange 14 and follow signs for Lincoln 
nel 
at Interchange 15E 

:r the toll, follow the signs for Raymond Blvd, Newark 
p righl and bear right onto Raymond Blvd towards Newark 

I"' ; on Lockwood St. ( traffic light) 
: on Ferry St. 
:eed approximately 100 yards, right into Ferry St. Complex 

From Maplewood (G.O.B.) 
Right on Springfield Ave and head West 
Left onto Burnet Ave and travel approximately one mile 
Tum right onto Rt. 24 / 78 East following signs for NJ Turnpike 
Enter NJ Tumpike at interchange 14 and follow signs for Lincoln 
Tunnel 
Exit at Interchange 15E 
After the toll, follow the signs for Raymond Blvd, Newark 
Keep right and bear right onto Raymond Blvd towards Newark 

Left on Lockwood St. (traffic light) 
Left on Ferry St. Proceed approximately 100 yards, right into Ferry St, 
Complex 

34. Amtrak Rail Safety Program 

or informational purposes a sample of Amtrak's program appears below: 

th 

AMTRAK 
HR - Employee Development 

30 & Market Streets - 3 North - Box 1 
Philadelphia, PA 19104 

Fax Number: 215-349-3731 

Contractor Safety & Security Awareness Training Request 
(Revised 5/09) 

This is in response lo your request lo schedule Amtrak's Contractor/Lessee Safety and Awareness 
Training. The safely of Amtrak's passengers and all employees working on the property (Amtrak or 
Contractor) is our highest priority. For your protection, Amtrak requires your employees to comply with all 
safely regulations ("Specifications Regarding Safety and Protection ofthe Railroad Traffic and Property"). 

Amtrak's Projecl Manager or Engineer assigned to your project will assist you with obtaining a 
temporary "Permit to Enter upon Property." All permits to enter Amtrak property are obtained by contacting 
the Direclor of I&C projects. The Project Manager or Engineer will also verify the currency of your 
insurance documenis. Once this process is complete, and this authorization is received by Amtrak Employee 
Development, your Iraining will be scheduled. The qualification card that successful participants will receive 
will be valid for one year from dale of issue. Safety violations will result in the immediale suspension of 
work within the railroad's property limiis. Before resuming work, employees must attend a Safety Refresher 
course. Amtrak Employee Development will make arrangements for this service. In addition, Amtrak 
requires you to formally accept the terms and/or applicable training service fees prior to setting the training 
schedule. The costs are outlined in the attached documenis. 

Please complete the Training Authorization and relum it to the address or fax number on the form. 
If you have any questions with any aspect of the iraining services, contact Dawn Bey, Employee 
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Development Specialist, al (215) 349-1553. 

NOTE: NO ONE WILL BE ADMITTED TO A CLASS OR PERMITTED TO PARTICIPATE IN A 
CLASS WITHOUT FIRST PRESENTING A VALID PHOTO IDENTIFICATION 

Thank you. 

Ed Murphy, Manager Employee Development 
30'*̂  St. Station, 3'*^Floor NW 
Philadelphia, PA 19104 
215-349-1265 

cc: D. Bey 
Project File 

TRAINING REQUEST FORM 
(Revised 5/09) 

COMPLETE ALL FIELDS - PLEASE PRINT CLEARLY OR TYPE - ILLEGIBLE 
REQUESTS WILL NOT BE PROCESSED 

Company Name: 

Billing Address: 

City & Stale 

Contact Person Name 

Contacl Person Number 

Coniact Person Email 

Is your work in conjunction with an Amtrak projecl? Yes No 

Is this iraining for Amtrak Economic Stimulus Projecl? Yes No 

Amtrak Projecl Manager or Contacl 

Project Requiring This Training 

PART V - SPECIFICATIONS 36 
Rev. 2/I2/I0 (PA/PATH) 



Work Order Number Function 

Res Center PO Number 

Brief Description ofthe work your company or firm is doing 

Number of personnel that you wish to have trained 

NOTE: If the personnel that you are requesting training for are not all employees of 
your company or are sub-contractors, you must provide a separate authorization for 
each sub-contractor or group. 

Amtrak will schedule contractor training classes at the following locations: 

Please indicate your preference: 

Washington, DC - Union Station Boston, MA 
Baltimore Penn Station, MD Chicago, IL 
Baltimore, MD. - Quad Ave. Niles, MI 
Philadelphia, PA - 30*" St. Station St. Louis, MO 
Princeton Jet., NJ Sanford, FL 
Newark Penn Station Miami (Hialeab) 
New York, NY 250 West 31'* St. New Orleans, LA 
New Haven, CT Lancaster, PA 
Groton, CT Los Angeles, CA 
Providence, Rl 

1. Amtrak reserves the right to cancel or re-schedule classes with Hve or less attendees. 
2. Amtrak reserves the right to refuse training requests for locations other than the 

above. 
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3. Additional charges as specified below will be charged for any class not conducted 
at an Amtrak location. 

4. Scheduling of classes at other than the Amtrak locations listed above must be approved in 
advance. 

5. Amtrak reserves the right to charge the minimum charge for classes where attendees fail to 
appear and do not call to cancel at least 24 hours in advance. 

Please list any special concerns, requests or requirements here: 

Please acknowledge agreement and approve training costs 

(Signature) (Type or Print Name) 

(Date) (Phone#) 
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CONTRACTOR SAFETY & AWARENESS TRAINING 
(Revised 5/09) 

AMTRAK Contractor Safety Enrollment Coordinator: 

Dawn Bey 
30*'' & Market Streets, 3'** Floor NW, Box 1 

Philadelphia, PA 19104 
(215)349-1553 

Beyd@amtrak.com 

Charges for Contractor Safety & Awareness Training are as follows: 

Minimum Class Cost (5 or less Participants) = S700.00 

Participant Class Size 

6 to 10 

11 to 15 

16 to 20 

Cost Per Person 

SIOO.OO 

$ 90.00 

$ 80.00 

Photo ID card is included in the above charges. Cost of additional or replacement Photo ID is 
$10.00 for each card 

NOTE: There is an additional $700.00 charge for classes held at the contractor 's location 
unless waiver is agreed to in advance 

Re tum this training reauest form to: 

Amtrak Engineering Employee Development 
30th & Market Streets, 3NW, Box 1 

Philadelphia, PA 19104 
Fax Number (215) 349-3731 
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35. Training Costs 

In the event that the Manager requires Iraining in addition lo that contained herein, either 
explicitly or implied, payment shall be made under "Extra Work." 

36. Minimum Mandatory Staffing Requirements 

The Contraclor shall have the following minimum mandatory staffmg: 

Minimum Staffing Plan 

Station Work 
7:00 AM to 3:30 PM 
365 days per year 

Station I 
Station 2 
Station 3 
Station 4 
Station 5 
Station 6 
Station 7 
Station 8 
Station 9 
Station 10 
Station 11 
Station 12 
Station 13 
Station 14 

No. of 
Cleaners 

Lavatory Attendants 
1:00 PM to 9:30 PM 
365 days per year 

No. of 
Lav Attendant 

Station 15 
Station 16 
Station 17 

1 
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Station Work 
3:00 PM to 11:30 PM No of 
365 days per year Cleaners 

Station 18 
Station 19 
Station 20 
Station 21 
Station 22 
Station 23 
Station 24 

No. of 
Cleaners 

Station 25 
Station 26 
Station 27 
Station 28 
Station 29 

Station Work 
11:00 PM to 7:30 AM 
365 days per year No. of 

Cleaners 
Station 30 Metal Maintenance 4 
Monday through Friday 
5 Days a Week 

Daily Project Workers 
11:00 PM to 7:30 AM No. of 
365 Days per year Project Workers 

Terrazzo Floor Care 10 
Carpet Care 2 
General Cleaners 12 
Rest Room Maintenance 3 

TOTAL 
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Cleaners 30 
Lavatory Attendants 3 
Project Workers 27 

Supervisors # 

365 days per year 
7:00 AM lo 3:30 PM 2 
3:00 PMlo 11:30 PM 2 
ll:00Pmio7:30AM 2 

MANAGER 
9:00 AM to 5:00 PM 
Mon to Fri Excluding 
Holidays 

Total Minimum 

Staffing Summary 

11:00 PM to 7:30 AM 
7:00 AM lo 3:30 PM 
1:00PM to 9:30 PM 
3:00 PMlo 11:30 PM 

Tolal 

Cleaners Supervisors Manager 

31 
14 

3 
12 
60 

37. Minimum Mandatory Equipment 
The Coniractor shall have at the facility in working order the following equipment. 

EOUIPMENT REQUIRED BY 
CONTRACT 
High speed burnishers 
T-5 small scrubbers 
Side by side triple action scrubbers 

AMOUNT 
2 
9 
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Ride on burnisher 1 
Tennant Floor Scrubber Model #5680 3 
with Foam Scrubbing Technology 
Cimex carpet machine 1 

Small carpel machines 3 
Tennant Vacuum Mode! #3220 12 
Carpel Extraction machines with wands 2 
Tennanl Vacuum Model #3260 6 
MX-19 Scissors lift wilh trailer 1 
Housekeeping/Maid Carts 20 
Stainless Steel- Royce Rolls 
or approved equivalent 

Tennanl Wet/Dry Vacuum Model #3580 3 
or approved equivalenl 

Tennant Wet/Dry Vacuum Model #3500 3 
or approved equivalenl. 
Small wet /dry vacuums 5 

Mop Buckets and Wringers 25 

Stainless Sleel 

Salt Spreaders 10 

Snow Shovels 20 

The above mentioned equipment musl be kept on the facility al all limes. 

Any damaged, moperable or unsightly piece of equipment shall be replaced 
immediately so that the required amounls and equipmeni lypes are maintained 
at all limes. 
The specified amounts are minimums and do not preclude the Contractor from 
providing additional equipmeni or variations of required equipment lo expedite the completion 
of contractual projects. 
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38. Scope of Work 

SCOPE OF WORK 

The International Facility at Terminals A and B and associated areas ("Facility") is a world class facility 
and maintains "high visibility" status. Our customers, be they passengers, visitors, tenants, support staff, 
govenmient agencies or labor staff expect and are entilled lo a clean facility. The Contract Specificalions 
wrillen herein will assure thai the Facility is maintained to the standards that the Port Auihority expects 
and our customers deserve. 

39. Description of Work Site 

Terminal B Domestic Arrivals Level 

Exierior Sidewalk 

Main Floor Area 

Ticket Counters 

(Approximate number of positions} 

Conunon Corridor 

Entrance Vestibules 

Elevators 5 

Escalators to Concourse Level 4 

Window Glass 

Doors (glass and frames) 

Information Monitors (near large elevators) 

Anodized window sills, mullions, frames 

Heating Vents, Various trash receptacles, seats, but urns etc. 

Mens Room 260 sq ft (ceramic tile) 

Womens Room 640 sq ft (ceramic tile) 

Public Seating 100 seats (vinyl) 

Hallway leading to and including Guard Post Bravo 1,255 sq ft (terrazzo) 

Corridor from Post Bravo to Control Desk 483 sq ft (vinyl lile) 

Glass Entrance Doors 

Floor Matting, Trash receptacles, phone banks, butt urns, stanchions etc. 

10,419 sq ft (concrete) 

19,352sq. ft. (terrazzo) 

(20 positions) 

300 sq ft (concrete) 

(floor mats, 900 sq ft.) 

24,000 sq ft 

19,200 sq ft 
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No relamping will be required in this area. 

Control Desk Area 

Main Floor Area 

K-itchen area 

Male Locker room 

Female Locker room 

Manager's Office Area 

Duly Manager 

Ramp Manager 

Supervisor ("75") 

Conference Room 

Re-lamping will be required in this area 

Terminal B Intemational Departure Level 

894 sq ft 

458 sq ft 

285 sq ft 

350 sq ft 

240 sq ft 

125sqft 

nOsqft 

156sqft 

ISOsqft 

(carpet/vinyl lile) 

(vinyl tile) 

(ceramic tile) 

(ceramic lile) 

(carpel) 

(carpel) 

(carpel) 

(vinyl lile) 

(carpet) 

Exterior Sidewalk 

(trash cans, bull urns, dispatch booths etc.) 

Terrazzo Floor including (3) elevaior areas 

Ticket Counters (approx 70 positions) 

Ticket Coimters (approx 70 positions) 

Ticket Counters (scales and baggage bell) 

While wall behmd ticket coimters 

Air vents above counters 

Stainless Steel Wainscoting 

Common Corridor 

Entrance Vestibules (floor mats, revolving doors) 

Chrome Pipe Stanchions 

Elevators 

Escalators to Concourse Level 

Glass (windows) 

10,419 sq ft (concrete) 

13,850 sq ft 

1,164 sq ft 

1,098 sq ft 

1,098 sq ft 

1,647 sq ft 

714sqft 

665 sq ft 

1,690 sq ft 

400 pieces 

5 

4 

10,335 

(terra 7.7o) 

(formica) 

(carpel) 

(stainless sleel) 

(formica) 

(stainless sleel) 

(vinyl lile) 

(anodized aluminum) 

(chrome) 

(glass, stainless) 

sqft 
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Information Monitors (near large elevators) 

Anodized window sills, mullions, frames 

Heating Vents, Various trash receptacles, seats, but urns etc. 

No re-lamping will be required in this area. 

Terminal B Domestic Departures Level/ Mceter-Greeter Level 

Sidewalk (exierior) 

(includes bull urns, planters, dispatch booths, 

trash receptacles, support columns etc.) 

Terrazzo Floor 

Entrance vestibules, rubber matting, revolving doors 

Public Rest Rooms near Door 12 

(includes baby changing area) 

Public Seating 

Stainless Sleel Phone Banks 

Chrome Pipe Stanchions 

Carpet (U.S. Customs through Re-Check) 

Interline Counters 

Cart Path Vinyl 

Baggage Bells (2) 

Terrazzo Stair Case (lo Ground Transporlation) 

Ceiling vents 

Window Glass 

10,872 sqft (concrete) 

27,127 sq ft (terrazzo) 

512 sqft 

872 sq ft (ceramic tile) 

250 seats (vinyl) 

100 pieces (chrome) 

16,985 sqft (carpel) 

208 sq ft (formica and stainless) 

240 sqft (Vinyl) 

180 sq ft (stainless sleel) 

160 sq ft (terrazzo) 

6,618sqft 

Doors (glass and frames) 5,500 sq ft 

Mens Room 

Womens Room 

Radiators and window frames 

Domestic Carousel, carpet and stainless sleel 

No relamping will be required in this area. 

240 sq ft (Ceramic Tile) 

450 sq ft (Ceramic Tile) 
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Immigrations Hall 

Main Hall 

Inspection Booths (60) 

Women's Reslroom (north) 

Women's Restroom (south) 

Men's Restroom (north) 

Men's Restroom (south) 

Escalators 

Elevators 

Metal Staircases 

Stainless Steel Support Columns 16' high, 11' round 

Chrome Strap Stanchions 

Window Wall Facing Air Field 

Window Knee Wall 

49,068 sq ft (carpel) 

2,620 sq ft (Formica and Lexan) 

468 sq ft (ceramic tile) 

468 sq ft (ceramic lile) 

348 sq ft (ceramic tile) 

348 sq ft (ceramic tile) 

10 (stainless sleel) 

6 (vinyl tile, stainless) 

4 (diamond plate) 

7 (stainless steel) 

350 (stainless sleel) 

4,707 sqft (glass) 

1,728 sq ft (terrazzo) 

The Conlraclor will be required lo relamp office areas only. 

Secondary Immigrations 

Lobby Entrance and Elevator Lobby 

Secondary Wailing Room 

Room 339 

Room 339a (finger prinling) 

Office Room 342 

Office Room 343 

Office Room 344 

Office Room 345 

Office Room 346 

Assl Port Director 

Seaport Room 353 

Holding Cell 

Holding Cell 

436sqft 

3,200 sqft 

160 sqft 

100 sqft 

100 sqft 

100 sqft 

100 sqft 

100 sqft 

144 sqft 

144 sqft 

100 sqft 

100 sqft 

100sqft 

(terrazzo) 

(vinyl tile) 

(carpel) 

(vinyl tile) 

(carpel) 

(carpel) 

(carpel) 

(carpet) 

(carpet) 

(carpet) 

(carpet) 

(vinyl lile) 

(vinyl tile) 
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Unisex Restroom 25 sq ft (vinyl tile) 

The Conlraclor will be required lo relamp office areas only 

Public Health 

Room 361 

Room 362 

Room 364 

Room 365 

Room 368 

Room 370 

Unisex Restrooms/shower 

Unisex Restrooms/shower 

Women's Reslroom/shower 

Men^s Room Reslroom/shower 

100 sqft (carpet) 

132 sqft (vinyl tile) 

300 sq ft (carpel) 

72 sq ft (vinyl tile) 

70 sq ft (vinyl lile) 

100 sqft (vinyl tile) 

60 sq ft (ceramic tile) 

60 sq ft (ceramic tile) 

360 sq ft (ceramic lile) 

360 sq ft (ceramic lile) 

The Contractor will be required to relamp office areas only 

Immigrations South 

Open Area, cubicles and 3 small offices 

Room 324, entrance lo Immigrations south 

Break Room #326 

Room 315 

Mens Restroom 

Women's Restroom 

3,590 sq ft (carpet) 

440 sq ft (terrazzo) 

336 sqft (vinyl tile) 

144 sqft (carpel) 

120 sq ft (ceramic lile) 

120 sq ft (ceramic lile) 

The Contractor will be required to relamp office areas only 

Immigration Director Area 

Main Office 

Room 406 

Room 407 

Corridor 

808 sqft (carpet) 

270 sqft (carpet) 

390 sqft (carpet) 

420 sqft (carpel) 

U.S. Customs Area 
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Room 222 (under escalator) 

Room 213 U.S.D.A. (large office) 

168 sqft (vinyl tile) 

450 sq ft (carpet) 

The Contractor will be required lo relamp office areas only 

U.S. Fish and Wildlife Services 

Office 

Room 265 

Room 266 

Room 268 

Room 268 (Men's Locker Room) 

Room 208 (Locker Room) 

Room 270 

Room 271 

210 sq ft (carpet) 

165 sq ft (carpet) 

150 sq ft (carpet) 

432 sq ft (carpet) 

130 sq ft (ceramic tile) 

130 sq ft (ceramic tile) 

153 sqft (carpel) 

130 sqft (carpel) 

The Contractor will be required to relamp office areas only 

Operations Level F.l.S. 

Main Corridor (including 3 elevator lobbies) 

Room 175/176 (49 Bravo) 

Room 174 49A office 

Customs Search Reslroom 

Room 163 (Customs Gym) 

Cleaning Contractor Locker Room (Female) 

Cleaning Contractor Locker Room (Male) 

Baggage Bell Locker Room (Male) 

Baggage Belt Locker Room (Female) 

Room 115 Immigrations Locker Room (Male) 

Room 115 Immigrations Locker Room (Female) 

Custom's Corridors 

Room 122 Agriculture 

Room 123 Agriculture 

Room 124 Agriculture (2 offices) 

Room 135 lC-9 Room 

Room 140 

2,920 sq ft 

236 sq ft 

118sqft 

100 sqft 

800 sq ft 

230 sq ft 

246 sq ft 

190 sqft 

180 sqft 

407 sq ft 

407 sq ft 

1,374 sqft 

612 sqft 

224 sq ft 

400 sq ft 

528 sq ft 

275 sq ft 

(vinyl tile) 

(carpel) 

(carpet) 

(ceramic lile) 

(rubber) 

(ceramic tile) 

(ceramic lile) 

(ceramic lile) 

(ceramic lile) 

(ceramic tile) 

(ceramic lile) 

(vinyl lile) 

(carpel) 

(carpel) 

(carpet) 

(carpel) 

(carpet) 
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Room 141 

Room 143 

Room 145 (old conference room) 

U.S.D.A. Locker Room (Male) 

U.S.D.A. Locker Room (Female) 

Room 139 Office of Investigation 

Holding Cells (4) 

Customs Locker Room (Male) 

Customs Locker Room (Female) 

Room 134 Customs ACT 

Room 150 Customs K-9 

Room 147 U.S.D.A. Ladies Sleeping Quarters 

Room 112/113 K-9 (old grinding room) 

The Contraclor will be required to relamp office 

Inbound Baggage Belt Room 

300 sq ft 

312 sqft 

676 sq ft 

444 sq ft 

576 sq ft 

1,849 sqft 

300 sq ft 

673 sq ft 

673 sq ft 

276 sq ft 

250 sq ft 

144 sqft 

336 sq ft 

areas only. 

(carpet) 

(carpel) 

(carpet) 

(ceramic tile) 

(ceramic tile) 

(carpet) 

(concrete) 

(ceramic) 

(ceramic) 

(carpet) 

(carpel) 

(carpet) 

(vinyl file) 

Main Floor Area 

Men's Restroom 

Women's Restroom 

24,231 sq ft (concrete) 

48 sq ft (ceramic tile) 

48 sq ft (ceramic tile) 

Interline Baggage Belt Room 

Main Floor Area 

Men's Reslroom 

Women's Reslroom 

20,298 sq ft (concrete) 

48 sq ft (ceramic tile) 

48 sq ft (ceramic file) 

B-1 Satellite 

Floor Areas 

Checkpoinl Area 

16,190 sq ft (Terrazzo)/ 35,000 sq ft (carpet) 

2,839 sqft (glass) 

Loading Bridges (9) 

Public Resirooms 

Male 

3,675 sqft (carpetlolal) 

357 sq ft (ceramic file) 
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Female 

S/ S Wainscoaling in Connector and Satellite 

Public Searing 

640 sq ft (ceramic lile) 

2,698 sq ft (stainless sleel) 

400 chairs (vinyl) 

****A11 stairways. Phone Banks, Trash Receptacles, Kiosks, Information Booths, Check-in 
Areas. See below. 

Satellite Glass /windows/ 

Connector Glass 

No Relamping in this area is required. 

6,527 sq ft (glass) 

7,752 sq ft 

B-2 Satellite 

Floor Areas 

Loading Bridges (7) 

Sterile Corridor 

Public Resirooms 

Male 

Female 

S/ S Wainscoaling in Connector and Satellite 

Public Seating 

18,025 sq ft (Terrazzo)/ 37,465 sq ft (carpel) 

3,375 sqft (carpet) 

5,225 sq ft (carpet) 

357 sq ft (ceramic file) 

640 sq ft (ceramic lile) 

2,698 sq ft (stainless sleel) 

400 chairs (vinyl) 

****All stairways. Phone Banks, Trash Receptacles, Kiosks, Informalion Booihs, Check-in 
Areas. See below 

B-2 Outbound Bell Room Restrooms (2) 334 sq ft (ceramic tile) 

Glass /windows/partifions/rolunda 9,059 sq ft (glass) 

Outbound B-2 Belt Room 7,600 sq ft (concrete) 

Common Corridors 1,064 sq ft (vinyl file) 

No Relamping in this area is required. 

B-3 Satellite 
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Floor Areas 

Loading Bridges (8) 

Sterile Corridor 

Public Resirooms 

Male Gate 63 

Female Gate 63 

Male Gate 65 

Female Gale 65 

IS,S55 sq ft (Terrazzo)/ 57,658 sq ft (carpet) 

3,515 sq ft (carpet) 

9,658 sq ft (carpet) 

442 sq ft (ceramic tile) 

518 sq ft (ceramic file) 

144 sq ft (ceramic file) 

263 sq ft (ceramic tile) 

Stainless Steel Wainscoting in Connector and Satellite 3,558 sq ft (stainless Steel) 

Public Sealing 

B-3 Outbound Belt Room Restrooms Gale 64 (2) 

B-3 Outbound Belt Room Restrooms Gale 67 (2) 

Glass /windows/partitions/rotunda 

500 chairs (vinyl) 

300 sq ft (ceramic file) 

340 sq ft (ceramic tile) 

13,356 sqft (glass) 

1,100 sqft (vinyl tile) Common Corridors 

****All stairways, Phone Banks, Trash Receptacles, Kiosks, Informalion Booths, Information 
monitors. Check-in Areas counters etc. 

No Relamping in this area is required. 

Concourse Level 

Entire Floor Area 

Terrazzo Stairwells (2) 

Public Restrooms 

Men's Room (Near B-3) 

Ladies Room (Near B-3) 

Men's Room (Near B-1) 

Ladies Room (Near B-1) 

17,253 sqft (stonelile) 

360 sq ft (terrazzo) 

510 sq ft (ceramic file) 

561 sq ft (ceramic tile) 

510 sq ft (ceramic file) 

561 sq ft (ceramic file) 

Stainless Steel Wainscoiing 

Employees Break Room 

Entrance to Employee Break Room 

916 sq ft (stainless sleel) 

984 sq ft (vinyl file) 

740 sq ft (concrete) 
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****All stairways. Phone Banks, Trash Receptacles, Kiosks, Informafion Booths, Check-in 
Areas. See below. 

All vents and brown glass over the stores. 1,176 sqft (glass) 

No Relamping in this area is required. 

****For the B-1, B-2, B-3 Satellite and Concourse Area 

Trash Receptacles 150 Units 

Phone Booths 48 Units 

Kiosks/Booths 9 Units 

Check- in Counters 288,000 sq ft 

Stairwells 9 Flights 

Food Courts (2) Terminals A and B 

Stone Tile Floors 

Windows 

Window mullions 

Heat Vents on and imder windows 

Freight Elevators (2) 

Common Corridors (2) 

Public Seating for approximately 400 persons 

8,134 sqft (stone tile) 

1,542 sqft (glass) 

8,000 Linear Ft 

15,000 Linear Ft 

48 sq ft (vinyl file) 

829 sq ft (vinyl lile) 

400 pieces (chairs) 

notables (tables) 

Food Court in Terminal B is currenfiy under construcfion 

No relamping is required at these locafions and there is no Conlraclor responsibility in the tenant 

areas. 

Airtrain Stations P-1, P-2. P-3 and P-4 

Measurements are same in each station except where noted 

Lobby 3,844 sq ft (terrazzo) 

Escalators(2) 1,276 sqft 

Elevator 432 sq ft (rubber file) 

Platform 16,528 sq ft (terrazzo) 
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Terrazzo stairs (2) 

Lower Lobby Glass (P-2 and P-4) 

Lower Lobby Glass (P-I and P-3) 

Railings (4ft high) 

Stainless Steel walls 

N.E.C. Airtrain Station 

1,728 sqft (terrazzo) 

1,568 sqft (glass) 

2,002 sq ft (glass) 

1,384 lin ft (stainless sleel) 

5,184 sqft 

Ticket Counter Female ReslRoom 

Ticket Counter Male RestRoom 

Main Floor from Airtrain to NEC 

Escalators to Airtrain (2) 

Escalators to Platform Level (4) 

Stainless and Glass Elevators (3) 

Amlrak/NJT Platforms (2) 

Passenger Wailing Rooms (4) 

Unisex Resirooms (8) 

Platform Waifing Rooms (8) 

Stairways lo Platform Level (4) 

100 sq ft (ceramic tile) 

100 sq ft (ceramic tile) 

14,168 sq ft (terrazzo) 

395 sq ft 

1,580 sqft 

224 sq ft (rubber file) 

67,712 sq ft (concrete) 

3,264 sq ft (painted concrete) 

320 sq fi ceramic 

6,592 sq ft (glass) 

1,920 sq ft (concrete) 

No relamping is required in the public areas ihough office areas will require spol relamping. 

40. Thorough Daily Routine Cleaning 

The following areas will be thoroughly cleaned seven (7) days per week, 365 days a year (366 days in a 
leap year). Whenever possible, thorough cleaning will be done on the 11PM to 7AM Shift. Due to 
security issues some areas will nol be accessible during the midnight lour. These areas will need to be 
addressed individually bul the access problems do nol reduce the Contractors responsibility lo maintain 
the areas al the specified frequency. Il will be necessary for the Resideni Manager to coordinate and 
schedule the work in accordance wilh availability with the appropriale agency. The Contractor will need 
to remain flexible and be prepared lo adjusl staffing levels to meet the consianfiy changing needs ofthe 
facility at no addilional charge lo the Port Authoriiy. 

41. Thorough Cleaning of Lavatories, Shower Rooms and Nurseries 
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As a result ofthe potential to exposure lo blood bome pathogens, viruses and biological 
wasle il is imperative that all cleaners are provided with the appropriale training and 
safety gear to perform this task properly and safely. 

Daily thorough cleaning oflavaiories shall consist ofthe following as a minimum: 

> The refilling ofall dispensers including paper hand towel, toilel tissue, sanitary 
seat covers, sanitary napkins and hand or shower soap dispensers. Each dispenser 
should be full when the cleaner is completed all work in the lavatory and all 
dispensers should be washed and sanitized. 

> All air fresheners are to be in operafion at all fimes which means that batteries 
shall be changed al least every Ihirty days and the product should be constantly 
monitored. 

> All receptacles, both trash or sanitary napkin, are to be emptied and can liners 
disposed of. The inside of each receptacle will then be washed and sanifized 
before a replacement liner is installed. 

> All counter tops are to be washed, sanifized and disinfected so that there is no dirt, 
mildew, grime, finger prints, graffiti, hair, gum, cigarette butts, trash or any other 
type ofdebris or foreign object. 

> All mirrors shall be spotless of fingerprints, waler spots, soap residue elc. All 
mirror frames shall be cleaned and dried so that no waler spots appear on the 
frame and lo prevent waler build up in the fi-ame that eventually causes erosion on 
the mirror. 

> All partitions (urinal, commode or privacy), all doors, vent covers and grills will 
be washed and sanitized. 

> AU exterior surfaces of showers, commodes, urinals, shelves, tabletops, chairs, 
benches, washbasins and trash receptacles shall be washed and sanitized. 

> All interiors ofall commodes, urinals, sinks and showers are lo be Ihoroughly 
washed disinfected and sanifized daily and as needed. 

> All wall surfaces will be washed and sanifized which shall include baseboards. 
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> All comers and ceilings shall be inspected for dust build up and cleaned. 

All floors are lo be mopped wilh a sanifizing agent, bacteria killing detergent and 
odor counter aciing agent capable of killing blood bome pathogens and viruses 
such as H.I.V. and all strains of Hepalifis. 

> All lamps and lighl fixtures are lo be washed and spot re-lamped as necessary. 
Replacement lamps will be provided by the Port Authority, but the Contractor 
will be responsible for maintaining a supply oflhese replacement bulbs for spol 
re-lamping. 

All baby changing tables and baby changing seats will be washed, disinfected and 
sanitized daily and as needed. 

42. Thorough Cleaning Of Public Areas in tbe Terminal and Airtrain System 

> All terrazzo floor surfaces are to be policed and inspected. 

All terrazzo floor surfaces are to be machine scrubbed with a triple aclion lype 
scrubber conlainmg the appropriale stone care product for the task al hand. Proper 
Stone care methods are detailed in the Methods and Procedures Section oflhis 
agreemenl. All furniture is lo be removed or repositioned so that the entire floor 
area is scrubbed. 

All carpels are lo be policed and inspected for gum, stains and other foreign debris. 
Upon the removal ofdebris, all stains are to be spot cleaned and the entire floor 
vacuumed. Fumiture is to be moved or repositioned so that all carpeting is 
vacuumed. 

All fioor mats are lo be removed (when possible) vacuumed, extracted, wet 
vacuumed and de-gummed. The floor area under the removed mat is lo be cleaned 
and then the mat is lo be replaced. 

All spills shall be cleaned up and all gum, stickers, tape or labels are to be removed 
from the floor surface. 
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> All non-carpeted floor area is to be swept wilh a treated cloth. 

^ All trash receptacles, baskets and ashtrays are to be emplied and can liners disposed 
of 

> The inside and ouiside of each receptacle will then be washed and sanifized before a 
replacement liner is installed. 

^ All fiunilure, partitions, ledges, windowsills, heal vents, revolving doors, entrance 
doors, picture frames, vending machines, partitions, office equipmeni, glass panels, 
glass partitions, plexi-glass panels, phone booihs, water fountains, railings, 
barricades, stanchions, kiosks, booths and any other fixture is lo be dusted and 
daimp wiped. 

> Phone booths, phone banks and waler fountains are to be sanifized. All stickers, 
dirt, fingerprints, graffiti, spillage, gum, food and any olher debris shall be removed 
from everything. 

^ All stainless sleel is lo be cleaned and polished wilh a non-petroleum based cleaner 
daily and as needed. 

> All escalators and elevators are to be washed and dusted assuring that all foreign 
objects or unsightly marks are removed. All treadles, door tracks, railings and 
risers shall be grease, dirt, dust and fingerprint free. 

^ Escalator machines shall be used on a daily basis. The Contractor will also be 
responsible for the cleaning of escalator risers and other areas oflhe escalator that 
the escalator machines do not address. 

^ All glass, windows, doors, partitions, booths vision panels, monitors, mirrors, 
kiosks, pictures etc. will be cleaned ofdirt, dust, grime, smears, stickers, 
fingerprints elc. using the appropriale glass cleaner. 

43. Thorough Cleaning Of Food Courts 

^ All ftimiture and trash receptacles are to be removed from the floor area. 
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> The floor area shall be policed and inspected assuring that all gum and sfickers are 
removed. 

> The floor shall than be machine scrubbed using a disinfeclant and sanitizing 
detergent or required stone care produci. 

> All grout shall be inspected for grease build up and scmbbed clean. 

> Before repositioning the fumiture and trash receptacles, all chairs, tables, tray 
holders shall be ihoroughly washed and rinsed wilh a disinfectant detergent all 
fingerprints, smears, grease, food and drink stains, gum under the chairs and table 
lops along with any olher foreign debris shall be removed. 

> The furniture shall then be moved back into place. 

> All windows shall be washed and rinsed. The front ofall counters will be washed 
and sanitized. 

> All heal sources shall be washed and cleaned of ingested dust. Vents are lo be 
removed in systems that have removable vents. The underside of these healing 
elements shall be swept, mopped or vacuumed as the area dictates. 

> All food court cleaning equipmeni shall be kept clean, mop head and mop waler 
changed frequenfiy. 

> All blinds, window shades, sun shades or curtains shall be completely free ofdirt, 
dust and any other debris. 

44. Thorough Cleaning Of Terminal and Air Train Stations, Exteriors And N.E.C. 
Platforms 

> The sidewalks, stairwells, bus, train and taxi waiting areas are lo be inspected 
daily and as needed. 

> All gum, stickers, trash, debris etc. is lo be removed. 
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> Sidewalk stains caused by coffee, soda spills will be readily removed by the 
contractor 

> All reachable glass and windows al all eniranceways and terminal frontages are to 
be clean of fingerprints, dirt and smears. All stickers are lo be removed. 

> All benches are to be clear ofdebris and are to be damp wiped every day. 

^ All Phone booths are lo be washed and sanitized daily and as needed. 

> The entire sidewalk is to be swept and the debris picked up and discarded. No 
trash will be swept inlo the roadway. 

> All trash receptacles shall be empfied and the replaceable liner exchanged. 

> All columns are to be cleared of graffifi, slickers and dirt and then damp wiped. 

> All Platform waifing areas are to be thoroughly cleaned ofall debris. 

^ Floor surfaces will be mopped, vacuumed, swept and maintained as all olher floor 
surfaces in this agreement. 

> Rest Rooms will be thoroughly cleaned as explained in the "Thorough Cleaning 
of Lavatories, Shower Rooms and Nurseries" section ofthis agreemenl 

45. Thorough Cleaning Of Passenger Loading Bridges 

> All fifteen (15) Loading Bridges shall be policed and inspected. 

> All debris and trash shall be removed 

> All carpels shall be inspected and cleaned of gum, stains and spills. 

> All loading bridges shall be exiended nightly and carpeted areas shall be 
vacuumed. 
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> All non-carpeted areas shall be swept and damp mopped. 

> All vinyl tracking and wall surfaces shall be damp wiped. 

All biological type siains from urine or vomit must be cleaned and deodorized 

46. General Policing Of All Contract Areas (Station Workers) 

All assigned areas are to be clean at all times. No debris ofany kind is to be visible at anytime. 
Station Cleaners are lo aggressively and expeditiously respond to any trash or debris ofany kind, 
wet spills, dry spills, sickness, gum, graffiti and any other condition that would deem to 
transifion an area from clean to unclean. Station Worker tasks are never compleled, constant 
patrolling ofthe assigned area is critical in assuring a constantly clean condiiion. Trash 
receptacles are to be emptied continuously. Because ofthe potential existence of foul odors, 
bugs and vermin, trash receptacles will never be allowed to fill up so each receptacle should be 
emplied nol less than every hour, particularly in the food court areas. 

Station Workers are required to handle any janitorial condition. Maid carts are to be equipped 
with the proper cleaning equipment and janilorial supplies. When a Station Worker requires 
supplies they are to make contact wilh a Conlract Supervisor so that additional materials can be 
provided. Equipment requirements shall include but not be limiled to pan and broom, rest room 
cleaning supplies, mop and bucket, maid cart, safely equipment, treated cloth floor sweeper, 
glass cleaning supplies, stainless sleel cleaning supplies, gum remover, graffiti remover, and any 
other item or product that would or could be needed to provide the level of service that this 
Contract requires. Station workers are not required to be proficient in the English language but 
they must be proficient enough to be able lo respond to basic instructions that are communicated 
in English. 

47. Glass Cleaner 

Glass Cleaner - The required glass cleaner will maintain all glass as instructed by the Manager. 
High visibility areas will be monitored frequently. The cleaner shall be equipped lo handle any 
glass that may be determined unsightly by the Manager. The glass cleaner will be responsible 
for all glass interior glass below 20 feet in height. The glass cleaner will also be responsible for 
the inierior and exterior low glass and doorways on both the Arrivals and Departure Levels at 
Terminal B. High visibility and high volume areas can change so the glass cleaner must be 
flexible enough lo handle changing condifions as they arise. The glass cleaner must be equipped 
wilh materials to either spot clean specific problem glass or to thoroughly clean large glass areas. 
The glass cleaner musl be experienced in the art of cleaning glass and must have the physical 
ability to safely perform the task at hand. Appropriate safety procedures musl be followed at all 
times. 
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48. Lavatory Attendants 

Lavatory Attendants - Lavatory Attendants are high visibility employees. They will be called 
upon to provide verbal assistance to airport patrons eilher by providing accurate directions or by 
direcfing patrons to the correci person or agency so that assistance can be provided. Lavatory 
Attendants musl be able lo speak English proficiently. Lavatory Attendants musl be equipped 
with appropriale safely equipment lo assure their personal safety when servicing, lavatories, 
nurseries, locker rooms, shower rooms elc. They musl be skillftilly trained in how to respond to 
cleaning tasks where Blood Bome Pathogens and other biological concerns could be present. 
They musl be skilled in safely cleaning up and disposing ofany materials related to a hazardous 
cleanup such as human bodily fluids, hypodermic needles etc. 

49. Cleaners 

Cleaners - The Cleaner shall be trained to operate, floor scmbbers, floor bumishers, carpel 
shampoo equipmeni, snow blowers, backpack blowers, wel dry vacuums, lift equipment etc. All 
Cleaners must be able to communicaie effectively in the English language. Cleaners musl be 
proficient at stainless sleel cleaning, glass cleaning, hard floor care, carpel cleaning, snow 
removal, flood response and musl be physically capable of transporting supplies and equipmeni. 
They will be required lo work at heights, either on a ladder or on lift equipment to perform 
ceiling cleaning, glass cleaning, relamping, vent cleaning etc. Cleaners may also be required to 
lift boxes, sel up rooms for meefings, move ftmiilure and perform other duiies as directed by the 
Manager. They will be high visibility employees so they will also be required lo be Customer 
Service oriented. 

50. Food Court Attendants 

Food Court Attendants are high visibility employees and by the naiure of their position will be 
key employees in regards to the Port Auihority Customer Service agenda. The employees 
assigned to the food courts shall be energetic workers with affable personalities. The Food Court 
Attendants musl be able to speak fluent English because ihey are constantly interacting with 
airport cusiomers and serve as an important source of informalion. Only employees that have 
received the appropriale iraining and who have been previously approved by the Manager shall 
be assigned to perform as Food Court Attendants. 

51. Daily Project Work 

Daily Projecl Work shall be performed daily, 365 days a year (366 days during a leap year). The 
cost for this work will be included in the Annual Lump Sum Price oflhis Conlract. This work 
shall be performed between the hours of 11:00pm and 7:30am, unless instructed otherwise by the 
Manager. 
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Terrazzo and Polished Marble Tile Floors - All Terrazzo and Polished Marble Tile Floors will 
be maintained using the V.I.C. International Procedures for Care and Maintenance of Terrazzo 
and Polished Marble floors or an approved equal. The V.I.C. Intemational Maintenance 
Procedure Guide is attached and labeled Attachment E. The Contractor will be required lo 
utilize the exact equipment and cleaning products specified in the Procedure Guide. The 
Contraclor will assign trained, competent slaff to this critical procedure. 

Maintenance 

The Contractor will implement the recommended daily maintenance plan that is also detailed in 
the V.I.C. Maintenance Procedure Guide. 

When performing eilher phase, the Contraclor musl relocate all public seafing, trash receptacles 
and crowd control stanchions or barricades prior to beginning the task. 

Stainless Steel Surfaces 

All walls, phone booihs, counters, baggage carousels, waler fountains, stanchions, partitions and 
any other stainless steel surface are to be cleaned on a daily basis using a non petroleum based 
stainless steel cleaner that must be on the Port Authority's Approved Product Lisl. 

Rest Room Floors 

All floors in all public rest rooms will be machine scmbbed and sanitized on a daily basis. All 
other restroom floors will be machine scmbbed and sanitized weekly. 

Public Seating 

All benches, chairs, stools etc. will be damp wiped and sanitized every day. 

Floor Mats 

All floor mats and entrance mats are to be vacuumed on a daily basis. Any gum or slickers are lo 
be removed and stains are to be treated and removed. Shampooing will be done as necessary and 
at the discretion oflhe Manager. 

Heat or Air Vents or Grills 

All grills or grates are lo be dust free and damp wiped on a daily basis. 

Baggage Belt Carousels, Ticket Counters, Luggage Scales 

These are lo be spotiess, fi^e of slickers, finger prints, dust, grime or any other foreign substance. 
These areas must be addressed on a daily basis. 
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Light Bulb Replacement 

The Conlraclor shall be required to spot re-lamp. Bulbs will be supplied by the Port Auihority. 
All stations are lo be covered seven (7) days a week, 365 days a year, 366 days during a leap 
year. 

52. Stations 

STATION 

1 

2 

3 

4 

5 

LOCATION 
International Departure Level 
Inierior and Exterior throughout the entire level, including ficket 
counters, entrance vestibules, the common office hallways, elevators, 
escalators and exterior sidewalks 

*This station will clean the B-3 Concourse resirooms until 1PM 

Domesfic Arrivals Level 
Inierior and Exterior throughout the entire level. Includes restrooms 
adjacent to British Air Ticket counter,, elevators, escalators, common 
hallways in the back office areas, Post Bravo and PA Control Desk 
offices and resirooms. 

Glass cleaner: 
Daily as directed by the Manager 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be retumed lo 
the serving counters oflhe respective vendors 
Post Screening: Will clean B-2 Restroom as part of regular dufies 
(Female) Opposite of B-2 Station 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors including elevaior 
lobby, and wiping down tables; chairs; windows and trash receptacles. 
Trays will be relumed to the serving counters ofthe respective 
vendors. 
Will police Terminal B Airtrain Platform as part of regular duties 

HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
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6 

7 

8 

9&10 
Requires 
2 Cleaners 

II 

Pre Screening: 
Terminal "A" Food Court 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be relumed to 
the serving counters oflhe respective vendors. 
PA Welcome Center will be policed as part ofthe duties oflhis station 
* Terminal A Food Court cleaner will periodically respond to police 
Airtrain stations P-3, P-2, and P-1 as instmcled by the Manager. 
Airtrain cars will be policed as needed and directed by the Manager. 

Terminal "A" Food Court 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be retumed lo 
the serving counters ofthe respective vendors. 
* Tenninal A Food Court cleaner will periodically respond lo police 
Airtrain siations P-3, P-2, and P-1 as instmcled by the Manager. 
Airtrain cars will be policed as needed and directed by the Manager. 

Domestic Departure Level Inierior and Exterior, Including Customs 
Ramp, Interline Recheck, elevators, escalators, Meelers & Greeters and 
This station will clean Restrooms at Door 12 unfil 1 pm. Will Police 
Concourse level and Terminal B Airtrain Station as part of regular 
duties. 

B-1 Satellite, Connector and Restrooms including B-1 Concourse 
Level Restrooms Pre- Screening and Reslroom on B-1 End of 
Domestic Departures. Satellite area and Loading Bridges, connector 
and moving walkway will be continuously cleaned. Policing Domestic 
Departure Ticket Counter queuing area and adjacent sidewalks. 

Restrooms must be cleaned withoul being closed therefore 
2 cleaners One Male and One Female are required 
U.S. Customs Main Hall 
Ships office and associaied offices, USDA offices, FIS operalions level 
Customs, Immigrafions and USDA offices. 

Immigrations Main Hall 
Immigrations Secondary, Immigrafions offices south side. Public 
Health offices. Immigrations Directors office 4* floor. Includes (4) 
public restrooms in main hall. Restrooms in office areas and (2) 
Holding Cell in Secondary. 
•Area has (8) public restrooms that will be maintained until 12:30 pm. 

B-2 Satellite 

HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3;30 
PM 

16 
LABOR 
HOURS 

7:00/VM 
X3:30 
PM 

8 LABOR 
HOURS 

PART V - SPECIFICATIONS 66 



12 

13 

14 

15 

16 

Connector and Operations Level, This station will be responsible for 
the B-2 Sterile Corridor and Loading Bridges. This station includes the 
(2) public restrooms and the (4) ramp level restrooms. Spot cleaning of 
all glass in the Satellite and connector is required. Restrooms in the B-
2 Connector will be active when cleaning. 

B-3 Satellite 
Connector and Operations Level, This station will clean the Sterile 
Corridor and Loading Bridges. This station includes the (4) public 
resirooms and the (4) ramp level restrooms. Spot cleaning ofall glass 
in the Satellite and connector is required 
Public Resirooms will be closed when cleaning 

NEC Platform Level and Airtrain Stafion 
(4) passenger waifing rooms and associaied unisex restrooms. 
Responsible for cleaning the enfire length of both train platforms 
including sealing areas. P-4 and NEC Airtrain level. Bridge and Ticket 
Counter Lobby area, which includes (2) public restrooms. P-4 station 
will include policing the exierior bus wailing area. 

Female Lavatory Attendant (rotating) 
Customs and Immigration Women's Resirooms (4) and Nurseries (4) 

•Attendant will continually move from restroom to reslroom on both 
levels 

Male Lavatory Attendant (rotating) 
Customs and Immigrafion Men's Resirooms (4) 

•Attendant will continually move from restroom to reslroom on both 
levels 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR-
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

1:00 PM 
X9:30 
PM 

8 LABOR 
HOURS 

1:00 PM 
X9:30 
PM 

8 LABOR 
HOURS 

17 
Lavatory Attendant (rotating) 

Meelers and Greeters restrooms (adjacent to door #12 on the Domestic 
Departure) and Concourse Level (foot of B-3 cormector) 

•Attendant will continually aitemale from rest room to restroom, both male 
and female; Each reslroom will be closed down when services are being 
provided. Attendant will be responsible for posting signage outside closed 
restroom, directing passengers to aitemale location. 

1:00 PMX 
9:30 PM 

8 LABOR 
HOURS 
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STATION 

18 

19 

20 

21 

22 

LOCATION 
Intemational Departure Level 
Interior and Exterior Ihroughoui the entire level, including ticket 
counters, entrance vestibules and the common office hallways and 
exterior sidewalks. 
Domestic Departure Level 
Interior and Exierior, Including Customs Ramp, Interline Recheck, 

Meeters & Greeters 

•This station will clean the B-3 Concourse restrooms after 9:30 PM 
Each reslroom will be closed down when services are being provided. 
Cleaner will be responsible for posting signage outside closed 
reslroom, directing passengers to aitemale location. 

Domestic Arrivals Level 
Interior and Exierior throughout the entire level. Includes restrooms 
adjacent to Brifish Air Ticket counter, common hallways in the back 
office areas. Post Bravo and PA Control Desk offices and restrooms. 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be relumed to 
the serving counters ofthe respective vendors 
Post Screening: Will clean B-2 Reslroom as part of regular duties 
(Female) Opposite of B-2 Station 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and^trash receptacles. Trays will be relumed lo 
the serving counters ofthe respective vendors. 
Pre Screening: Will Police Concourse level and Terminal B Airtrain 
Station as part of regular duties 

Terminal "A" Food Court 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be retumed lo 
the serving counters ofthe respective vendors. 
PA Welcome Center will be policed as part oflhe duiies ofthis station 

• Tenninal A Food Court cleaner will periodically respond to police 
Airtrain stations P-3, P-2, and P-1 as instmcled by the Manager. 

HOURS 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 
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23 

24/25 
Requires 
2 Cleaners 

Airtrain cars will be policed as needed ad directed by the Manager. 

Terminal "A" Food Court 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be retumed to 
the serving counters oflhe respective vendors. 
• Terminal A Food Court cleaner will periodically respond to police 
Airtrain stations P-3, P-2, and Prl as instmcled by the Manager. 
Airtrain cars will be policed as needed ad directed by the Manager. 

B-1 Satellite, Connector and Restrooms including B-1 Concourse 
Level Restrooms Pre- Screening and Restrooms on B-1 End of 
Domestic Departures. Satellite seating area and Loading Bridges will 
be continuously cleaned. Policing Domestic Departure Ticket Counter 
queuing area and adjacent sidewalks. 

Restrooms must be cleaned wilhout being closed therefore 
2 cleaners One Male and One Female are required 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

3:00 PM 
X 11:30 
PM 

16 
LABOR 
HOURS 

26 

27 

28 

U.S. Customs Main Hall and Immigrations Main Hall 
Includes the policing of all active office areas and the public 
restrooms on both levels after 9:30 pm Immigrations Secondary, 
Immigrations offices south side. Public Heallh offices, Immigrations 
Direciors office 4'*' floor. Includes (4) public restrooms in main hall. 
Resirooms in office areas and (2) Holding Cell in Secondary. 

B-2 Satellite (Male) 
Connector and Operations Level, This station will be responsible for 
the B-2 Sterile Corridor and Loading Bridges. This station includes 
the (2) public restrooms and the (4) ramp level restrooms. Spot 
cleaning ofall glass in the Satellite and Connector is required. 

B-3 Satellite 
Connector and Operations Level, This station will police the Sterile 
Corridor and Loading Bridges. This station includes the (4) public 
resirooms and the (4) ramp level restrooms. Spot cleaning ofall glass 
in the Satellite and connector is required 

3:00 PMX 
11:30 PM 

8 LABOR 
HOURS 

3:00 PMX 
11:30 PM 

8 LABOR 
HOURS 

3:00 PMX 
11:30 PM 

8 LABOR 
HOURS 
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11pm-
7AM 
Monday 
through 
Friday 

NEC Platform Level 
(4) passenger waiting rooms and associated unisex restrooms. 
Responsible for policing the entire length of both train platforms 
including seating areas. 
Airtrain Station 
P-4 and NEC Airtrain level. Bridge and Ticket Counter Lobby area. 
which includes (2) public resirooms. P-4 station will include policing 
the exierior bus waifing area 

Metal Maintenance 
The coniractor shall supply four (4) employees who shall perform 
melal maintenance services throughout the Facility in accordance 
with the schedule supplied to and agreed wilh, by the Manager. The 
metal maintenance will include associated glass when directed by the 
manager 

3:00 PMX 
11:30 PM 

8 LABOR 
HOURS 

11pm-
7AM 
Monday 
through 
Friday 

32 
LABOR 
HOURS 

ALL STATIONS ARE TO BE COVERED SEVEN (7) DAYS A WEEK, 365 DAYS A YEAR, 
366 DAYS DURING A LEAP YEAR. 

53. Periodic Work 

Periodic Work 
Vinyl Tile 
Strip and Refinish 

Area 
Term B Domestic Departures Cart Path 
Term B Domestic Arrivals 
Central Desk Area 
Supervisor (75) 
B-2 

Common Corridor 

Ops Level Gale 68 
Common Corridor 

Ops Level Gales 54 &55 
B-3 
Common Corridor - Ops Level 
Oxford And Worldwide Area 

Sq. Fl. 
240 

447 
156 

204 

860 

Aimual 
Frequency 

6 

6 
6 

6 

6 

Est. 
Annual 
Sq. Fl. 
1440 

2,682 
936 

1,224 

5,160 

414 2,484 
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Common Corridor - Ops Level 

Between Gales 66&67 660 6 3,960 
Cone. Level - C.E.L.L. 
Employee Break Room 984 6 5,904 
Common Corridor Behind 
Term B Food Court 329 6 1,974 
Freight Elevator 
B Food Court Corridor 24 6 144 

Common Corridor Behind 

Term A Food Court 500 6 3,000 

Freight Elevator 

A Food Court Corridor 24 6 144 

Common Corridor Behind 

Outbound 2 & 3 Counters 665 6 3,990 
2 Small Elevators 
B-2 Departures 73 6 438 
Guard Post B Lobby 483 6 2,898 
Control Desk Kitchen Area 458 6 2,748 

Office Area In Secondary 
Immigrations 

Kitchen 
Main Secondary 
Waiting Room 
Fingerprint Room 
Room 339a 

Holding Cell (1) 
Total 
Periodic Work 
Vinvl Tile 
Strip and Refinish 

Area 
Holding Cell (2) 
Urusex Reslroom 
Public Health 
Room 362 132 6 792 
Room 365 72 6 432 
Room 368 70 6 420 
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458 
3,200 

100 

100 

Sq. FL 
100 

25 

6 
6 

6 

6 

Annual 
Frequency 

6 

6 

2,748 

19,200 

600 

600 
60,834 

Est. 
Annual 
Sq. Ft. 

600 

150 



Room 370 
Immigrations Offices 
South 

Break Room - Room 326 
Elevator # I 

Elevator #2 
Elevaior #3 
Elevator #4 
Elevator #5 
Elevaior #6 
U.S. Customs Level 

Search Room #1 
Search Room #2 

Search Room #3 
Search Room #4 

Lunch Room 
"75" Office Room #243 
Customs Office Room #244 
(Under Escalator) 
U.S.D.A. Reception Area 
Lab And Grinder Room 

Room #209 

Room #226 (K-9 Area) 
Operations Level 

Main Corridor Including 
3 Elevator Lobbies 
U.S. Customs Corridors 

Agriculture Corridor 
Rooms 112/113 K-9 

Total 

100 

336 
42 
42 

42 
42 
42 
42 

80 
80 

80 

80 
280 

100 
100 

360 

80 

2,920 

1,374 

384 

336 

6 

6 
6 
6 

6 
6 
6 
6 

6 
6 

6 

6 
6 

6 
6 

6 

6 

6 

6 

6 

6 

600 

2,016 
252 

252 
252 
252 
252 
252 

480 
480 

480 

480 
1,680 

600 
600 

2,160 

480 

17,520 

8,244 

2,304 

2,016 
44,046 

Periodic Work 
Vinvl Tile 
Bumish Est. 

Annual Armual 
Area Sq. Ft. Frequency Sq. Ft. 
Term B Domestic Departures Cart Path 240 26 6240 
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Term B Domestic Arrivals 
Centt-al Desk Area 447 26 11,622 
Supervisor (75) 156 26 4,056 
B-2 
Common Corridor 
Ops Level Gale 68 204 26 5,304 
Common Corridor 

Ops Level Gales 54 &55 860 26 22,360 

B'3 

Common Corridor - Ops Level 

Oxford And Woridwide Area 414 26 10,764 

Common Corridor - Ops Level 

Beiween Gates 66&67 660 26 17,160 
Cone. Level - C.E.L.L. 
Employee Break Room 984 26 25,584 
Common Corridor Behind 
Term B Food Court 329 26 8,554 
Freight Elevator 
B Food Court Corridor 24 26 624 
Common Corridor Behind 
Term A Food Court 500 26 13,000 
Freight Elevaior 
A Food Court Corridor 24 26 624 
Common Corridor Behind 
Outbound 2 & 3 Counters 665 26 17,290 
2 Small Elevators 
B-2 Departures 73 26 1,898 
Guard Post B Lobby 483 26 12,558 
Contt-ol Desk Kitchen Area 458 26 11,908 

Offiice Area In Secondary 
Immigrations 

Kilchen 458 26 11,908 
Main Secondary 3,200 26 83,200 
Waiting Room 
Fingerprint Room 
Room 339a 100 26 2,600 
Holding Cell (1) 100 26 2,600 
Total 263,614 
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Periodic Work 
Terrazzo 
Machine Scrub and Rinse 

Area Sq. Ft. Frequency Total 

Term B Dom Arrivals 
Ground Trans Main Floor Area 
Hallway lo Guard Post Bravo 
Terminal B Intemational Departures 
Terminal B Domestic Departures 
Immigrafion Hall Window Knee Wall 
Room 324 
Customs Area Window Knee Wall 
Customs Area Cart Storage 
Customs Area Over. Baggage Eleva. 
Ships Office Ent. Vestibule 
Corridor Behind Luggage Area. 
B-1 Satellite Floor Area 
B-2 Satellite Floor Area 
B-3 Satellite Floor Area 
Air Train Station P-1 to P-4 Lobby 
Air Train Station P-1 to P-4 Platform 
Air Train Station P-I to P-4 Stairs 
Nee Airtrain Station Main Floor 
TOTAL 

19,352 

7,922 

1,255 

13,850 

27,127 

1,728 

440 
1,728 
2,800 

120 
240 
175 

16,190 

18,025 

18,855 
3,844 

16,528 

1,728 

14,168 

12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 

232,224 

95,064 

15,060 

166,200 

325,524 

20,736 

5,280 

20,736 
33,600 

1,440 

2,880 

2,100 

194,280 

216,300 

226,260 

46,128 

198,336 
20,736 

170,016 

1,992,900 

Periodic Work 
Vinvl Tile 
Burnish 

Area 

Holding Cell (2) 
Unisex Reslroom 
Public Health 
Room 362 
Room 365 
Room 368 
Room 370 

Sq. Ft. 

100 
25 

132 

72 
70 
100 

Annual 

Frequency 

26 
26 

26 
26 
26 
26 

Est. 

Annual 

Sq. Ft 

2,600 

650 

3,432 

1,872 

1,820 

2,600 
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Immigrations Offices 
South 
Break Room - Room 326 
Elevaior #1 
Elevator #2 
Elevator #3 
Elevaior #4 
Elevaior #5 
Elevaior #6 
U.S. Customs Level 
Search Room #1 
Search Room #2 
Search Room #3 
Search Room #4 
Lunch Room 
"75" Office Room # 243 
Customs Office Room #244 
(Under Escalator) 
U.S.D.A. Reception Area 
Lab And Grinder Room 
Room #209 

Room #226 (K-9 Area) 
Operations Level 
Main Corridor Including 
3 Elevator Lobbies 
U.S. (Jusloms Corridors 
Agriculture Corridor 
Rooms 112/113 K-9 

Total 

336 
42 
42 
42 
42 
42 
42 

80 
80 
80 
80 
280 
100 
100 

360 

80 

2,920 

1,374 

384 
336 

26 
26 
26 
26 
26 
26 
26 

26 
26 
26 
26 
26 
26 
26 

26 

26 

26 

26 
26 
26 

8,736 

1,092 

1,092 

1,092 

1,092 

1,092 

1,092 

2,080 

2,080 

2,080 

2,080 

7,280 

2,600 

2,600 

9,360 

,2080 

75,920 

35,724 

9,984 

8,736 

190,866 

Periodic Work 
Ceramic Tile 
Machine Scrub and Rinse 

Area Sq. Ft. Frequency Total 

Term B Dom Arrivals 
Mens Room 
Women's Room 
Control Desk M/F Lockers 

260 
640 
585 

12 
12 
12 

3,120 
7,680 
7,020 
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Term B Dom Departures 
Public Rest Rooms@ Door 12 
Immigration Hall Women's Rm. (N) 
Immigration Hall Women's Rm. (S) 
Immigration Hall Mens Rm. (N) 
Immigration Hall Mens Rm. (S) 
Pub. Heallh Unisex Reslroom 
Pub. Health Unisex Restroom 
Mens Rest Room 
Immigration South Mens Rm. 
Immigration South Women's Rm. 
Mens Room 
Room 214 
Rest Room 
Room 215 
Cusl. Area Mens Room North 
Cust Area Mens Room Soulh 
Cusl. Area Women's Room North 
Cusl, Area Women's Room South 
Fish and WildLife Room 268 
Fish and WildLife Room 208 
Ops Level FIS Search Room 
Ops Level FIS Com. Lock. Rm Female 
Ops Level FIS Com. Lock. Rm Male 
Baggage Belt Loc. Rm Male 
Baggage Bell Loc. Rm Female 
USDA Loc. Rm Male 
USDA Loc. Rm Female 
Customs Loc. Rm Male 
Customs Loc. Rm Female 
Inbound Baggage Bell Mens Room 
Inbound Baggage Bell Women's Room 
BI Satellite Mens Room 
BI Satellite Women's Room 
B2 Satellite Mens Room 
B2 Outbound Belt Room Restroom 
B2 Satellite Women's Room 
B3 Satellite Mens Rm Gate 63 
B3 Satellite Female Rm Gale 63 
B3 Satellite Mens Rm Gale 65 
B3 Satellite Female Rm Gale 65 
B3 Outbound Baggage Rest. RM Gale 64 
B3 Outbound Rest Room 
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872 
872 
468 
468 
348 
348 
60 
60 
360 
120 
120 
20 
237 
48 
215 
342 
343 
433 
433 
130 
130 
100 
230 
246 
190 
107 
44 
576 
673 
673 
48 
48 
375 
640 
375 
334 
640 
442 
518 
144 
263 
300 
340 

12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 

10,464 

10,464 

5,616 

5,616 

4,176 
4,176 

720 
720 
4,320 

1,440 

1,440 

240 
2,844 

576 
2,580 
4,104 

4,116 

5,196 
5,196 

1,560 

1,560 

1,200 

2,760 

2,952 

2,280 
1,284 

528 
6,912 

8,076 

8,076 

576 
576 
4,500 

7,680 

4,500 

4,008 

7,680 
5,304 

6,216 
1,728 

3,156 

3,600 
4,080 



Concourse Level Mens Room 
Concourse Level Women's Room 
NEC Stafion Ticket Counter Fem. Rest Rm 
NEC Station Ticket Counter Male. Rest Rm 
Unisex Rest Room 
TOTAL 

510 
561 
100 
100 
320 

12 
12 
12 
12 
12 

6,120 

6,732 

1,200 

1,200 

3,840 

201,708 
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Periodic Work 
Carpet 
Shampoo and Extract 

Area 
B-2 
Loading Bridges 

Gale 51 

Gate 52 

Gate 53 
Gate 54 

Gate 55 

Gale 56 
Gate 57 
B-3 
Loading Bridges 
Gale-60 

Gale-61 
Gate-62 

Gale 63 
Gate-65 
Gate-66 
Gale-67 
Gale-68 

B-1 Loading Bridges (9) 40-47 
Control Desk 

Main Area 

Duty Manager 
Ramp Manager 
Supervisor "75" 
Conference Room 
Managers Office & 
Secretary Area 
Immigrations Hall 
Main Hall 

Secondary Immigration 
Room #339 

Sq. Ft 

482 
482 
482 
482 
482 
482 
482 

482 
482 
482 
482 
482 
482 
482 
482 

482 

894 

125 
170 
156 
180 
240 

Annual 
Frequency 

12 
12 
12 
12 
12 
12 
12 

12 
12 
12 
12 
12 
12 
12 
12 

12 

6 

2 
2 
2 
2 
2 

Est 
Annual 
Sq. Ft 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,364 

250 
340 
312 
360 
480 

49,068 

160 

12 588,816 

320 
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Office 
Office 

Office 
Total 

Periodic Work 
Carpet 
Shampoo and Extract 

Area 
Public Health 

Room #364 
Room #361 

immigrafions South 

Open Office Area 
4th Floor Immigration 
Director's Office 

Room #406 
Room #407 
Corridor 

U.S. Customs Level 

Main Hall 
Room #240 

Room #260 
Room #252 
Room #254 
Hologram Room 
Ships Office Main Hall 
Room #256 
U.S.D.A. Reception Area 
Room # 232 

Usda Main Corridor 

U.S.D.A. Main Offices 

Room #213 
U.S. Fish And Wildlife 
Room #265 

Room #266 
Room #268 
Room #270 

100 
100 

100 

Sq. Ft 

300 
100 

3,590 

808 
270 

3,903 
4,206 

4,672,112 

225 
450 
144 
250 
200 
278 
150 
240 

112 
656 

450 

165 

150 
432 
153 

2 
2 

2 

Annual 
Frequency 

2 

2 
12 

2 
2 
2 

2 

12 
2 

2 

2 
2 
2 
2 
2 
2 

2 

2 

2 

2 

2 
2 
2 

200 
200 

200 
689,386 

Est 
Annual 
Sq. F t 

600 
200 

43,080 

1,616 
540 

7,806 

8,412 

56,065,344 

450 
900 
288 

500 
400 
556 
300 
480 

224 

1312 

900 

330 

300 
864 
306 
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Room #271 
Operations Level 

Room #174-49a Office 
Room 175/176 49b Office 
Room #122 
Total 

130 

118 
236 
612 

2 

2 
2 
2 

260 

236 
472 
1,224 
56,137,900 

Periodic Work 
Carpet 
Shampoo and Extract 

Area 
Agriculture 
Room #123 
Room #124 
Room #134 
Room#135 
Room #139 
Room#140 
Room #141 
Room #143 
Room #145 
Room #147 
Room #150 

Total 

Sq. Ft 

224 

400 
276 

528 

1,849 

275 
300 

312 
900 

144 
2,503 

Est 
Annual Annual 

Frequency Sq. Ft 

2 448 
2 800 
2 552 

2 1,056 

2 3,698 

2 550 

2 600 
2 624 
2 1,800 

2 288 
2 5,006 

15,422 

Periodic Work 
Glass 
Wash and Rinse 

Area 
B-1 Connector Both Sides of Glass 
B-1 Satellite Glass 
B-2 Connector Both Sides of Glass 
B-2 Departure Lounge 
(Exierior) 

Sq. Ft Frequency Total 
7,752 6 46,512 

6,527 6 39,162 
2,960 6 17,760 

3,232 19,392 
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B-2 Rotunda 
(Both Sides Of Glass) 

B-3 Connector 
(Both Sides Of Glass) 
B-3 Departure Lounge 

(Exterior) 
B-3 Rotunda 
(Both Sides Of Glass) 

Concourse Level 
Brown Glass Over Shops 
Term B Food Court 

(Exierior) ••Under Constmction^^ 
Term A Food Court 

Exierior 
Iniemationai Departure Level 
Upper Glass 
Interior/Exterior 

1,670 

5,008 

2,205 

1,670 

1,176 

732 

820 

15,250 

6 

6 

6 

6 

6 

6 

6 

6 

10,020 

30,048 

13,230 

10,020 

7,056 

4,392 

4,920 

91,500 

Immigrations Hall 

Exterior 
U.S. Customs Hall 

Exierior 
Green Glass F.l.S. Exierior 
Customs And Immigrations 

Airtrain Station P-1 
Platform Glass Interior 
Airtrain Stafion P-2 
Platform Glass Interior 
Airtrain Station P-3 

Platform Glass Interior 
Airtrain Station P-4 

Platform Glass Interior 

Total 

4,707 

4,707 

3,138 

2,912 

2,912 

2,912 

2,912 

3 
3 

3 

3 

3 

3 

3 

14,121 
141,21 

9,414 

8,736 

8,736 

8,736 

8,736 

366,612 

Periodic Work 
Glass 
Wash and Rinse 

Area Sq. Ft Frequency Tolal 
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Airtrain Station Term A 2,912 3 8,736 

Platform Glass Interior 
Airtrain Station Term B 2,912 3 8,736 

Platform Glass Interior 
Airtrain Station Term C 2,912 3 8,736 

Platform Glass Interior 
Airtrain Station P-1 1,001 3 3,003 

Lower Level 
Airtrain Station P-2 784 3 2,352 

Lower Level 
Airtrain Station P-3 1,001 3 3,003 

Lower Level 
Airtrain Station P-4 784 3 2,352 

Lower Level 
Airtrain Station P-1 2,912 3 8,736 

Platform Glass Exterior 
Airtrain Station P-2 2,912 3 8,736 

Platform Glass Exierior 

Airtrain Station P-3 2,912 3 8,736 

Platform Glass Exierior 

Airtrain Station P-4 2,912 3 8,736 

Platform Glass Exierior 
Airtrain Station Term A 2,912 3 8,736 

Platform Glass Exterior 
Airtrain Station Term B 2,912 3 8,736 
Platform Glass Exierior 
Airtrain Station Term C 2,912 3 8,736 
Platform Glass Exierior 
Airtrain Station N.E.C. 
Elevator #1 Glass 3,200 3 9,600 

Airtrain Station N.E.C. 
Elevaior #2 Glass 3,200 3 9,600 

Airtrain Station N.E.C. 
Elevator #3 Glass 3,200 3 9,600 
Total 126,870 

Periodic Work 
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Glass 
Wash and Rinse 

Area 
AirTrain Station Term A 
Elevaior Glass 
Airtrain Station Term B 
Elevator Glass 
Airtrain Station Term C 
Elevaior Glass 
Airtrain Station P-1 
Elevaior Glass 
Airtrain Station P-2 
Elevator Glass 
Airtrain Station P-3 
Elevator Glass 

Airtrain Stafion P-4 

Elevaior Glass 

Total 

Periodic Work 
Stainless Steel 
Wash and Polish 
(Done by Project Crew) 
Area 

Sq. Ft. Frequency Total 

3,200 2 6,400 

3,200 2 6,400 

3,200 2 6,400 

3,200 2 6,400 

3,200 2 6,400 

3,200 2 6,400 

3,200 2 6,400 

44,800 

Sq. Ft./LF/Each Frequency Total 

Various Locations Bollards (each) 
Term B Ticket Counters, Scales Etc.(sq ft) 
Entrance Vestibule (sq ft) 
Int. Depart. Chrome Pipe Stanchions (If) 
Dom. Depart. Chrome Pipe Stanchions (If) 
Immigration Hall Stainless Steel Support Columns (ea) 
Us Customs Carosel (sq ft) 
B-1 Satellite Stainless Steel Wainscoating (sq ft) 
B-2 Satellite Stainless Steel Wainscoating (sq ft) 
B-3 Satellite Stainless Steel Wainscoaling (sq ft) 
Air Train Station Railings (If) 
Air Train Station Walls (sq ft) 

Total 

587 
1,098 
1,690 

250 
100 
7 
350 
8,680 

2,698 

2,698 
1,384 

5,184 

4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 

2,348 

4,392 

6,760 

1,000 

400 
28 

1,400 

34,720 

10,792 

10,792 

5,536 
20,736 

98,904 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PARTI GENERAL DEFINITIONS 3 

PART II GENERAL PROVISIONS 4 
1. Facility Rules and Reguiafionsof The Port Authority 4 
2. Contractor Nol An Agent 4 
3. Contractor's Warranties 5 
4. Personal Non-Liability 6 
5. Equal Employment Opportimity, Affirmative Action, Non-Discrimination 6 
6. Rights and Remedies of the Port Authority 6 
7. Rights and Remedies ofthe Comractor 6 
8. Submission To Jurisdiction 6 
9. Harmony 7 
10. Claims of Third Persons 7 
11. No Third Party Righis 8 
12. Provisions of Law Deemed Inserted 8 
13. Costs Assumed By The Coniractor 8 
14. Default, Revocation or Suspension of Contract 8 
15. Sales or Compensating Use Taxes 11 
16. No Estoppel or Waiver 11 
17. Records and Reports 11 
18. General ObUgations 12 
19. Assignments and Subcontracting 14 
20. Indemnification and Risks Assumed By The Coniractor 14 
21. Approval of Methods 15 
22. Safety and Cleanliness 15 
23. Accident Reports 15 
24. Trash Removal 15 
25. Lost and Found Property 16 
26. Property oflhe Conlraclor 16 
27. Modification of Conlraci 16 
28. Invalid Clauses 16 
29. Approval ofMalerials, Supplies and Equipmeni 16 
30. Intellectual Property 17 
31. Conlraci Records and Documenis - Passwords and Codes 17 
32. High Security Areas 18 
33. Notification of Security Requiremenis 18 
34. Constmction In Progress 19 
35. Permii-Required Confined Space Work 19 
36. Signs 19 
37. Vending Machines, Food Preparation 19 
38. Confidential Information/Non-Publication... 19 
39. Time is oflhe Essence 20 
40. Holidays 20 
41. Personnel Standards 21 
42. General Uniform Requirements for Conlractor's Personnel 21 
43. Labor, Equipmeni and Materials Supplied by the Contraclor 21 
44. Contractor's Vehicles - Parking - Licenses 22 
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45. Manager's Authoriiy 22 
46. Price Preference 22 
47. Good Failh Participation 22 

PART i n CONTRACTOR'S INTEGRITY PROVISIONS 23 
1. Certification ofNo Investigation (criminal or civil anti-lmst), Indiciment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Information 2: 
2. Non-Collusive Bidding, and Code of Ethics Certification, Certification ofNo Solicitation 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PART I GENERAL DEFINITIONS 

To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as follows: 

Authority or Port Authority - shall mean the Port Authority of New York and New Jersey. 

Contract. Document or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to: Invitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, executed Signature Sheet AND PRICING SHEETS with Contract prices inserted," 
"STANDARD CONTRACT TERMS AND CONDITIONS," and, if included, attachments, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name ofthe 
Authority's Manager, Purchasing Services Division. 

Davs or Calendar Davs - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
holidays. 

Month - unless otherwise specified, shall mean a calendar month. 

Director - shall mean the Director ofthe Department which operates the facility ofthe Port Authority at which 
the services hereunder are to be performed, for the time being, or his/her successor in duties for the purpose of 
this Contract, acting personally or through one of his/her authorized representatives for the purpose ofthis 
Contract 

Manager - shall mean the Manager oflhe Facility for the time being or his successor in duties for the purpose of 
this Contract, acting personally or through his duly authorized representative for the purpose ofthis Contract. 

No person shall be deemed a representative ofthe Director or Manager except to the extent specifically 
authorized in an express written notice to the Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties ofthe Director unless the Contractor is so notified in 
writing signed by the Authority's Manager, Purchasing Services Division. No person shall be deemed a 
successor in duties oflhe Manager unless the Contractor is so notified in a writing signed by the Director. 

Minority Business Enterprise (MBE) - shall mean a business entity which is at least 51 % owned and controlled 
by one or more members of one or more minority groups, or, in the case of a publicly held corporation, at least 
51% ofthe stock ofwhich is owned by one or more minority groups, and whose management and daily business 
operations are controlled by one or more such individuals who are citizens or permanent resident aliens. 

"Minority Group" means any ofthe following racial or ethnic groups: 

(a) Black persons having origins in any ofthe Black African racial groups not of Hispanic origin; 

(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any ofthe original peoples ofthe Far East, 
Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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(d) Native American or Alaskan native persons having origins in any ofthe original peoples of 
North 
America and maintaining identifiable tribal affiliations through membership and participation or 
community identification. 

Site ofthe Work - or words of similar import shall mean the Facility and all buildings and properties associated 
therewith as described in this Contract. 

Small Business Enterprise (SBE) - The criteria for a Small Business Enterprise are: 

o The principal place of business must be located in New York or New Jersey; 
o The firm must have been in business for at least three years with activity; 
0 Average gross income limitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addition to the fumishing of materials, 
plant or equipment) in connection with the services lo be provided hereunder, directly or indirectly for or on 
behalf of the Contractor (and whether or not in privity of contract wilh the Contractor), but shall not include any 
person who fiimished merely his own personal labor or his own personal services. "Subcontractor", however, 
shall exclude the Contractor or any subsidiary or parent ofthe Contractor or any person, firm or corporation 
which has a substantial interest in the Contraclor or in which the Contractor or the parent or the subsidiary ofthe 
Contractor, or an officer or principal ofthe Contraclor or ofthe parent ofthe subsidiary ofthe Contractor has a 
substantial interest provided, however, that for the purpose ofthe clause hereof entitled "Assignments and 
Subcontracts" the exclusion in this paragraph shall not apply to anyone but the Contractor itself 

Women-Owned Business Enterprise (WBE) - shall mean a business enterprise which is at leasl 51% owned by 
one or more women, or, in the case ofa publicly held corporation, at least 51 % ofthe stock of which is owned 
by one or more women and whose management and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work - shall mean all services, equipment and materials (including materials and equipment ifany, fumished 
by the Authority) and olher facilities and all other things necessary or proper for, or incidental to the services to 
be performed or goods to be fiimished in connection with the service to be provided hereunder. 

P A R T I I GENERAL PROVISIONS 

1. Facility Rules and Regulations of The Port Authority 

a. The Contractor shall observe and obey (and compel its officers, employees, guests, invitees, and those 
doing business with it to observe and obey) the facility Rules and Regulations oflhe Port Authority 
now in effect, and such further reasonable Rules and Regulations which may from time to lime during 
the term ofthis Agreement be promulgated by the Port Auihority for reasons of safety, health, 
preservation of property or maintenance of a good and orderly appearance and efficient operation ofthe 
Facility. The Port Authority agrees that except in case of emergency, it shall give notice to the 
Contractor of every Rule and Regulation hereafter adopted by it at least five days before the Contraclor 
shall be required to comply therewith. 

b. A copy ofthe facility Rules and Regulations ofthe Port Authority shall be available for review by the 
Contraclor at the Office ofthe Secretary ofthe Port Authority. 

2. Contractor Not An Agent 

This Agreement does not constitute the Contractor the agent or representative ofthe Port Authority for any 
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purpose whatsoever except as may be specifically provided in this Agreement It is hereby specifically 
acknowledged and understood that the Coniractor, in performing its services hereunder, is and shall be at all 
times an independeni Coniractor and the officers, agents and employees ofthe Coniractor shall nol be or be 
deemed to be agents, servants or employees ofthe Port Authority. 

3. Contractor's Warranties 

The Contractor represents and warrants: 
a. That it is financially solvent that it is experienced in and competent to perfonn the requirements ofthis 

Conlract, that the facts stated or shown in any papers submitted or referred to in connection with the 
solicitation are true, and, iflhe Contractor be a corporalion, that it is authorized lo perform this Contract; 

b. That it has carefully examined and analyzed the provisions and requirements ofthis Contract and that 
from its own investigations it has satisfied itself as to the nature ofall things needed for the performance 
ofthis Contract the general and local condilions and al) other matters which in any way affect this 
Contract or its performance, and that the time available to it for such examination, analysis, inspection-
and investigation was adequate; 

c. That the Contract is feasible of performance in accordance wilh all its provisions and requirements and 
that il can and will perform it in strict accordance with such provisions and requirements; 

d. That no Commissioner, officer, agent or employee ofthe Port Authority is personally interested directly 
or indirectly in this Contract or the compensation lo be paid hereunder; 

e. That except only for those representations, statements or promises expressly contained in this Contract, 
no representation, statement or promise, oral or in writing, ofany kind whatsoever by the Port 
Authority, its Commissioners, officers, agenis, employees or consultants has induced the Contraclor to 
enter into this Contract or has been relied upon by the Contractor, including any wilh reference to: (1) 
the meaning, correctness, suitability, or completeness ofany provisions or requirements ofthis Contract; 
(2) the nature, quantity, quality or size ofthe materials, equipment labor and other facilities needed for 
the performance ofthis Contract; (3) the general or local conditions which may in any way affect this 
Contract or its performance; (4) the price ofthe Contract; or (5) any other matters, whether similar to or 
differenl from those referred to in (1) through (4) immediately above, affecting or having any 
connection with this Contract, the bidding thereon, any discussions thereof, the performance thereofor 
those employed therein or connected or concemed therewith. 

Moreover, the Contractor accepts the conditions at the Site ofthe Work as they may eventually be found to 
exist and warrants and represents that it can and will perform the Contract under such conditions and that all 
materials, equipment labor and other facilities required because ofany unforeseen conditions (physical or 
otherwise) shall be wholly at ils own cost and expense, anything in this Contract to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part ofthe Contract is intended as or shall constitute a 
representation by the Port Authority as to the feasibility of performance ofthis Contract or any part thereof 

The Contractor further represents and warrants that it was given ample opportunity and time and by means 
ofthis paragraph was requested by the Port Authority to review thoroughly all documents forming this 
Contraci prior to opening of Bids on this Contract in order that it might request inclusion in this Contract of 
any statement representation, promise or provision which it desired or on which h wished to place reliance; 
that it did so review said documents, that either every such statement representation, promise or provision 
has been included in this Contract or else, if omitted, that it expressly relinquishes the benefit ofany such 
omitted statement representation, promise or provision and is willing lo perform this Contract without 
claiming reliance thereon or making any other claim on account ofsuch omission. 

The Contraclor further recognizes thai the provisions ofthis numbered clause (though not only such 
provisions) are essential to the Port Authority's consent to enter into this Contract and that without such 
provisions, the Authority would not have entered into this Contract 
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4. Personal Non-Liability 

Neither the Commissioners ofthe Port Authority nor any of them, nor any officer, agenl or employee 
thereof, shall be charged personally by the Contractor with any liability, or held personally liable to the 
Contractor under any lerm or provision ofthis Agreement or because of its execution or attempted 
execution, or because ofany breach, or attempted or alleged breach, thereof 

5. Equal Employment Opportunity, Affirmative Action, Non-Discrimination 
a. The Contractor is advised to ascertain and comply with all applicable federal. State and local statutes, 

ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment 
opportunity, affirmative action, and non-discrimination in employment. 

b. Withoul limitingthegeneralityofany other term or provision ofthis Contract, inthe evenl oflhe 
Contractor's non-compliance with the equal opportunity and non-discriminalion clause ofthis Conlract, 
or with any ofsuch statutes, ordinances, rules, regulations or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part. 

6. Rights and Remedies ofthe Port Authority 

The Port Authority shall have the following rights in the event the Coniractor is deemed guilty of a breach 
ofany lerm whatsoever ofthis Contract: 

a. The righl to take over and complete the Work or any part thereof as agent for and al the expense 
ofthe Contraclor, either directly or through others. 

b. The righl to cancel this Contract as to any or all ofthe Work yet to be performed. 
c. The right lo specific performance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

For the purpose ofthis Contract, breach shall include but not be limited to the following, whether or not 
the time has yet arrived for performance of an obligation under this Contraci: a statement by the 
Contractor lo any representative ofthe Port Auihority indicating that the Contractor cannot or will nol 
perform any one or more of its obligations under this Contract; any acl or omission ofthe Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perform any one or more 
of its obligations under this Contract; any suspension of or failure to proceed wilh any part of the Work by 
the Contractor which makes it improbable at the time that it will be able to perform any one or more of its 
obligations under this Contract. 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
the Port Authority shall not be deemed to limit any other righis or remedies which the Authority would 
have in the absence of such enumeration; and no exercise by the Authority of any right or remedy shall 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to estop it from 
exercising such other rights or remedies. 

7. Rights and Remedies ofthe Contractor 

Inasmuch as the Contractor can be adequately compensated by money damages for any breach ofthis 
Contract which may be committed by the Port Authority, the Contraclor expressly agrees that no default, act 
or omission ofthe Port Authority shall constitute a material breach ofthis Contract entitling the Contractor 
to cancel or rescind this Contract or to suspend or abandon performance. 

8. Submission To Jurisdiction 

The Contraclor hereby irrevocably submits itself to the jurisdiction ofthe Courts ofthe Stateof New York 
and New Jersey, in regard to any coniroversy arising out of, connected with, or in any way conceming this 
Contract 

The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
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made, at the option ofthe Port Authority, either by registered or certified mail addressed to it al the address 
ofthe Contractor indicated on the signature sheet or by actual personal delivety to the Contractor, iflhe 
Coniractor is an individual, lo any partner if the Contractor be a partnership or to any officer, direclor or 
managing or general agent iflhe Contractor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not lie because ofthe lack of basis lo 
serve process in the manner olherwise provided by law. In any case, however, process may be served as 
stated above whether or not it might otherwise have been served in a different manner. 

9. Harmony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment or permit 
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies al the Facility which inierfere or are likely lo interfere with the operation ofthe 
Port Authority or with the operations of lessees, licensees or other users of the Facility or with the 
operations ofthe Contraclor under this Contract. 

The Contractor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) ofany and all impending or exisiing labor complaints, troubles, disputes or controversies 
and the progress thereof The Contraclor shall use its best efforts to resolve any such complaint, 
trouble, dispute or controversy. Ifany type of strike, boycott, picketing, work stoppage, slowdown or 
other labor activity is directed againsl the Contractor at the Facility or against any operations ofthe 
Contractor under this Contract whether or not caused by the employees ofthe Contractor, and if any of 
the foregoing, in the opinion ofthe Port Authority, results or is likely to result in any curtailment or 
diminution ofthe services to be performed hereunder or to interfere with or affect the operations oflhe 
Port Authority, or to interfere with or affect the operations of lessees, licensees, or other users of the 
Facility or in the event ofany other cessation or stoppage of operations by the Contractor hereunder for 
any reason whatsoever, the Port Authority shall have the right at any time during the continuance 
thereof to suspend the operations ofthe Contractor under this Contract and during the period ofthe 
suspension the Contractor shall nol perform its services hereunder and the Port Authority shall have the 
right during said period to itself or by any third person or persons selected by it to perfomi said services 
ofthe Contractor using the equipment which is used by the Contractor in its operations hereunder as the 
Port Authority deems necessary and withoul cost to the Port Authority. During such lime of 
suspension, the Coniractor shall not be entitled to any compensation. Any flat fees, including 
management fees, shall be prorated. Prior to the exercise ofsuch right by the Port Authority, il shall 
give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority ofthe 
rights granted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of 
tennination or revocation contained in this Contract or a waiver ofany rights or remedies which may be 
available to the Port Authority under this Contraci or otherwise. 

b. During the time that the Contractor is performing the Contract other persons may be engaged in other 
operations on or about the worksite including Facility operalions, pedeslrian, bus and vehicular traffic 
and other Contractors perfonning at the worksite, all of which shall remain uninterrupted. 

The Contractor shall so plan and conduct its operations as lo work in harmony with others engaged at 
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically 
mentioned above), all to the best interests ofthe Port Authority and the public as may be directed by the 
Port Authority. 

10. Claims of Third Persons 

The Contractor undertakes to pay all claims lawfully made against it by subcontractors, suppliers and 
workers, and all claims lawfully made against it by other third persons arising out of or in connection with 
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or because ofthe performance ofthis Contraci and lo cause all subconiractors to pay all such claims 
lawfully made against them. 

11. No Third Party Rights 
Nothing contained in this Contraci is intended for the benefil of third persons, except to the extent Ihat the 
Contract specifically provides otherwise by use oflhe words "benefit" or "direct right of action." 

12. Provisions of Law Deemed Inserted 
Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though il were included Iherein, and if 
through mistake or otherwise any such provision is not inserted, or is not conectly inserted, then upon the 
application of either party, the Contract shall forthwith be physically amended lo make such insertion. 

13. Costs Assumed By The Contractor 
It is expressly understood and agreed that all costs ofthe Contraclor of whatever kind or nature and whether 
imposed directly upon the Contractor under the terms and provisions hereof or in any other manner 
whatsoever because ofthe requirements ofthe operaiion oflhe service or otherwise under this Agreement 
shall be bome by the Contractor or without compensation or reimbursement from the Port Auihority, excepl 
as specifically set forth in this Agreement: The entire and complete cost and expense ofthe Contracior's 
services and operations hereunder shall be bome solely by the Contractor and under no circumstances shall 
the Port Auihority be liable to any third party (including the Contracior's employees) for any such costs and 
expenses incurred by the Contraclor and under no circumstances shall the Port Authority be liable to the 
Contractor for the same, excepl as specifically set forth in this Section. 

14. Default, Revocation or Suspension of Contract 

a. If one or more ofthe following events shall occur: 

1. If fire or other cause shall destroy all or a substantial part ofthe Facility. 

2. Ifany governmental agency shall condemn or take a temporary or permanent interest in all or a 
substantial part ofthe Facility, or all of a part ofthe Port Authority's interest herein; 

then upon the occunence ofsuch evenl or at any time thereafter during the continuance thereof, the Port 
Authority shall have the righl on twenty-four (24) hours written notice to the Coniractor to revoke this 
Contract, such revocation to be effective upon the date and time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if said date were 
the date ofthe expiration oflhis Contract. Such revocation shall not however, relieve the Contractor of 
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date of 
revocation. 

b. If one or more ofthe following events shall occur: 

1. The Contractor shall become insolvent, or shall take the benefit ofany present or fijture 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a 
voluntary petition in bankruptcy or a petition or answer seeking an arrangement or its 
reorganizalion or the readjustment of ils indebtedness under the federal bankruptcy laws or 
under any other law or statute ofthe United States or of any Slate thereof, or consent to the 
appointment ofa receiver, trustee, or liquidator ofall or substantially all its property; or 

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any oflhe creditors, or, iflhe Contractor is a corporation, 
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by any ofthe stockholders ofthe Contractor, seeking its reorganization or the readjustment of 
its indebtedness under the federal bankruptcy laws or under any law or statute ofthe United 
States or of any State ihereof; or 

3. A petition under any part oflhe federal bankruptcy laws or an action under any preseni or 
future insolvency law or statute shall be filed against the Contractor and shall not be 
dismissed within thirty (30) days after the filing thereof; or 

4. The interesl ofthe Contractor under this Contract shall be transferred lo, passed to or devolve 
upon, by operation of law or otherwise, any other person, firm or corporation, or 

5. The Coniractor, ifa corporation, shall, without the prior written approval ofthe Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. Iflhe Contractor is a partnership, and the said partnership shall be dissolved as the resull of 
any act or omission of its copartners or any of them, or by operation of law or the order or 
decree ofany court having jurisdiction, or for any other reason whatsoever; or 

7. By or pursuant lo, or under authority ofany legislative acl, resolution or rule, or any order or 
decree of any court or govemmenial board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or control ofall or substantially all oflhe property 
ofthe Contractor and such possession or control ofall or substantially all ofthe property of 
the Contractor and shall continue in effect for a period of fifteen (15) days; 

then upon the occunence ofany such event or at any time thereafter during the continuance thereof, 
the Port Authority shall have the righl upon five (5) days notice to the Contractor to terminate this 
Contract and the rights ofthe Contractor hereunder; termination to be effective upon the date and 
time specified in such notice as if said date were the date ofthe expiration ofthis Contract. 
Termination shall not relieve the Coniractor ofany liabilities or obligations hereunder which have 
accrued on or prior to the effective dale of termination. 

c. Ifany ofthe following shall occur: 

1. The Contractor shall cease, abandon any part ofthe service, desert, stop or discontinue its 
services in the premises for any reason whatsoever and regardless ofthe fault ofthe 
Coniractor; or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on its part to be kept, performed or 
observed, within five (5) days after receipt of notice of defauh thereunder from the Port 
Authority (except where fulfillment of its obligations requires activity over a greater period 
oftime, and the Contractor shall have commenced to perform whatever may be required for 
fijlfillment within five (5) days after receipl of notice and continues such performance 
without interruption except for causes beyond its control); 

then upon the occurrence ofany such event or during the continuance thereof, the Port Authority 
shall have the right on twenty four (24) hours notice to the Contractor lo terminate this Contraci and 
the rights ofthe Contractor hereunder, tennination to be effeclive upon the date and time specified 
in such notice. Termination shall not relieve the Contractor ofany liabilities which shall have 
accrued on or prior to the effective date of lermination. 

d. Ifany ofthe events enumerated in this Section shall occur prior to commencement dale ofthis 
Contract the Port Authority upon the occunence of any such event or any time thereafter during the 
continuance thereof by twenty-four (24) hours noiice may terminate or suspend this Conlract and 
the rights ofthe Contractor hereunder, such termination or suspension lo be effective upon the date 
specified in such notice. 
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e. No payment by the Port Authority ofany monies lo the Contraclor for any period or periods after 
default ofany ofthe terms, covenants or conditions hereof to be performed, kept and observed by 
the Contractor and no act or thing done or omitted to be done by the Port Authority shall be deemed 
to be a waiver oflhe right ofthe Port Authority lo terminate this Contraci or ofany other right or 
remedies to which the Port Authority may be entitled because ofany breach thereof No waiver by 
the Port Auihority ofany default on the part oflhe Contractor in the performance ofany oflhe 
terms, covenants and conditions hereof lo be perfomied, kept or observed by the Contractor shall be 
or be construed to be a waiver by the Port Authority of any other subsequeni defauh in the 
performance ofany ofthe said lerms, covenants and conditions. 

f In addition to all other rights of revocation or lerminaiion hereunder and notwithstanding any other 
provision oflhis Contract the Port Authority may terminate this Contraci and the rights oflhe 
Contractor hereunder withoul cause at any time upon five (5) days written notice to the Contractor 
and in such event this Contract shall cease and expire on the dale set forth in the notice of 
termination as fully and completely as though such dates were the original expiration date hereof 
and if such effective date of termination is olher than the last day ofthe monlh, the amount ofthe 
compensation due to the Contraclor from the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations ofthe parties 
arising out of portions already performed bul no allowance shall be made for anticipated profits. 

g. Any right of lermination contained in this paragraph, shall be in addition to and not in lieu ofany 
and all rights and remedies that the Port Authority shall have al law or in equity consequent upon 
the Contractor's breach ofthis Conlract and shall be withoul prejudice lo any and all such other 
rights and remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Authority ofany right of lerminaiion set forth in this paragraph shail not be or be deemed to be an 
exercise by the Port Authority ofan election of remedies so as to preclude the Port Authority from 
any right to money damages it may have for the period prior to the effective date of termination to 
the original expiration dale ofthe Contract, and this provision shall be deemed to survive the 
termination ofthis Contract as aforesaid. 

h. If(l)lhe Conlraclor fails lo perform any of its obligations under this Contract or any other 
agreemenl between the Port Authority and the Contractor (including its obligation to the Port 
Authority to pay any claim lawfully made againsl it by any supplier, subcontractor or worker or 
other person which arises out of or in connection with the performance ofthis Contract or any other 
agreement wilh the Port Authority) or (2) any claim (just or unjust) which arises out of or in 
conneciion with this Conlract or any other agreement between the Port Authority and the Contractor 
is made against the Port Authority or (3) any subcontractor under this Contraci or any other 
agreement between the Port Authority and the Contractor fails lo pay any claims lawfully made 
against it by any supplier, subcontractor, worker or other third person which arises out of or in 
connection with this Contract or any olher agreement between the Port Authority and the Contractor 
or if in the opinion ofthe Port Authority any ofthe aforesaid contingencies is likely to arise, then 
the Port Auihority shall have the right, in its discretion, to withhold out ofany payment (final or 
olherwise) such sums as the Port Authority may deem ample to protect it against delay or loss or to 
assure the payment of just claims of third persons, and to apply such sums in such manner as the 
Port Authority may deem proper to secure such proiection or satisfy such claims. All sums so 
applied shall be deducted from the Contractor's compensation. Omission by the Port Authority to 
withhold oul ofany payment final or olherwise, a sum for any ofthe above contingencies, even 
though such contingency has occuned at the lime ofsuch payment shall nol be deemed to indicate 
thai the Port Authority does not intend to exercise its right wilh respecl lo such contingency. 
Neither the above provisions for rights ofthe Port Authority to withhold and apply monies nor any 
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall 
create any obligation ofany kind to such supplier, subcontractors, worker or other third persons. If, 
however, the payment ofany amount due the Contraclor shall be improperly delayed, the Port 
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Authority shall pay the Coniractor interesl ihereon at the rate of 6% per annum for the period ofthe 
delay, it being agreed that such interesl shall be in lieu of and in liquidation ofany damages to the 
Contractor because ofsuch delay. 

i. Iflhe Port Authonty has paid any sum or has incurred any obligation or expense which the 
Contractor has agreed to pay or reimburse lhe Port Authority, or iflhe Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason ofthe failure, neglect 
or refusal ofthe Contractor to perform or fulfill any one or more ofthe conditions, covenants, or 
agreements contained in this Contract or as a result ofan act of omission ofthe Coniractor contrary 
to the said conditions, covenants and agreements, the Contractor shall pay lo the Port Authority the 
sum or sums so paid or expense so incurred, including all inierests, costs and damages, promptly 
upon the receipt of the Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums from any paymenl payable by il to the Contractor. 

j . If the Port Authority pays any installment to the Contractor without reducing said installment as 
provided in this Contract it may reduce any succeeding installment by the proper amounl, or it may 
bill the Contractor for the amount by which the installment paid should have been reduced and the 
Contractor shall pay to the Port Authority any such amount promptly upon receipt ofthe Port 
Authority's statement therefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankrupt or if his affairs are placed in the hands of a receiver, trustee or 
assignee for the benefit of creditors. 

15. Sales or Compensating Use Taxes 

Purchases of services and tangible personal property by the Port Authority in the States of New York and 
New Jersey are generally exempt from state and local sales and compensating use taxes, and fi"om most 
federal excises (Taxes). Therefore, the Port Aulhority's purchase ofthe Contractor's services under this 
Contract is exempt from Taxes. Accordingly, the Conlraclor must not include Taxes in the price charged to 
the Port Authority for the Contractor's services under this Contract. The Contractor certifies that there are 
no such taxes included in the prices for this Contract. The Contractor shall retain a copy ofthis Contraci to 
substantiate the exempt sale. 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Auihority will not separately reimburse the Contractor for any taxes unless specifically set forth in this 
Agreement. 

16. No Estoppel or Waiver 
The Port Authority shall not be precluded or estopped by any payment fmal or otherwise, issued or made 
under this Contract from showing at any time the true amount and character ofthe services performed, or 
from showing that any such payment is inconect or was improperly issued or made; and the Port Authority 
shall not be precluded or estopped, notwithstanding any such payment, from recovering from the Contractor 
any damages which it may sustain by reason ofany failure on its part to comply strictly with this Contract 
and any moneys which may be paid lo it or for its account in excess of those to which it is lawfully entitled. 

No cancellation, rescission or annulment hereof, in whole or as to any part ofthe services to be provided 
hereunder, or because ofany breach hereof, shall be deemed a waiver ofany money damages to which the 
Port Authority may be entitled because ofsuch breach. Moreover, no waiver by the Authority ofany breach 
ofthis Contract shall be deemed to be a waiver ofany other or any subsequent breach. 

17. Records and Reports 
The Contractor shall set up, keep and maintain (and shall cause its subcontractors to set up, keep and 
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maintain) in accordance wilh generally accepted accounting practice during the term ofthis Agreemenl and 
any extensions ihereof and for three years after the expiration, termination or revocation ihereof, records, 
payroll records and books ofaccounl (including, but not limited to, records of original entry and daily 
forms, payroll runs, cancelled checks, time records, union agreements, contracts with health, pension and 
other third party benefit providers) recording all transactions of the Conlraclor(and its subcontraclors), at 
through or in any way connected with or related to the operations ofthe Contractor (and its subcontractors) 
hereunder, including but not limited lo all matters relating to the charges payable lo the Contractor 
hereunder, all wages and supplemental benefils paid or provided to or for its employees (and its 
subcontractors' employees) and such additional information as the Port Authority may from time to time 
and al any time require, and also including, if appropriate, recording the actual number ofhours of service 
provided under the Contraci, and keeping separate records thereof which records and books of account shall 
be kept at all times within the Port District. The Coniractor shall permit (and cause ils subcontractors to 
permil) in ordinary business hours during the term oflhis Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives ofthe 
Port Authority ofsuch records and books of account and also any records and books ofaccounl ofany 
company which is owned or controlled by the Conlraclor, or which owns or controls the Contractor if said 
company performs services similar lo those performed by the Contractor anywhere in the Port District 
However, if within the aforesaid three year period the Port Authority has notified the Contractor in writing 
of a pending claim by the Port Auihority under or in connection with this Contract to which any oflhe 
aforesaid records and documents ofthe Coniractor or of its subcontraclors relate either directly or indirectly, 
then the period ofsuch right of access shall be extended to the expiration of six years from the date of final 
payment with respect to the records and documents involved. 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment 
and devices for recording the labor hours ofthe service as shall be appropriate to its business and necessary 
or desirable to keep accurate records ofthe same and as the general manager or the Facility Manager may 
from time to time require, and the Contraclor (and its subcontractors) shall at all reasonable times allow 
inspeciion by the agents and employees ofthe Port Authority ofall such equipmeni or devices. 

a. The Contractor hereby further agrees to fumish to the Port Authority from time lo time such written 
reports in connection with ils operations hereunder as the Port Authority may deem necessary or 
desirable. The format ofall forms, schedules and reports fumished by the Contractor to the Port 
Auihority shall be subject to the continuing approval ofthe Port Authority. 

b. No provision in this Contraci giving the Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have in the 
absence ofsuch provision. Addilional record keeping may be required under other sections oflhis 
Contract 

18. General Obligations 

a. Except where expressly required or permitted herein to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the olher party during regular business hours or 
forwarded to such party by United States certified mail, retum receipt requested, addressed to the other 
party at its address hereinbefore or hereafter provided. Until further notice the Contractor hereby 
designates the address shown on the bottom oflhe Contractors Signature Sheet as their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals oflhe Contractor shall be forwarded to the Manager at the Facility. 

b. The Contractor shall comply with the provisions ofall present and future federal, state and municipal 
laws, rules, regulations, requirements, ordinances, orders and directions which pertain to its operations 
under this Contract and which affect the Conlract or the perfonnance thereof and those engaged therein 
as iflhe said Contract were being performed for a private corporation, except where stricter 
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requirements are contained in the Contract in which case the Contract shall control. The Contractor 
shall procure for itself all licenses, certificaies, permits or other authorization from all governmental 
authorities, ifany, having jurisdiction over the Contractor's operations hereunder which may be 
necessary for the Contracior's operations. The Contractor's obligation lo comply with governmental 
requirements are nol lo be construed as a submission by the Port Authority to the application to itself 
ofsuch requirements. 

c. The Contractor shall pay all taxes, license, certificaiion, permil and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrom, and shall make all 
applications, reports and retums required in conneciion Iherewilh. 

d. The Contractor shall, in conducting its operations hereunder, lake all necessary precautions to proiect 
the genera! environment and to prevent environmental pollution, contamination, damage to property 
and personal injury. In the event the Contractor encounters material reasonably believed to be 
asbestos, polychlorinaled biphenyl (PCB) or any other hazardous material, in conducting ils operations 
hereunder, the Contractor shall immediaiely stop Work in the area affecled and report the condiiion in 
writing to the Manager. Work in the affecled area shall nol thereafter be resumed by the Conlraclor 
excepl upon the issuance ofa written order to that effect from the Manager. 

e. The Contractor shall promptly observe, comply wilh and execuie the provisions ofany and all present 
and future rules and regulations, requirements, standard orders and directions ofthe American 
Insurance Association, the Insurance Services Office, National Fire Protection Association, and any 
other body or organization exercising similar functions which may pertain or apply to the Contractor's 
operations hereunder. 

The Contractor shall nol do or permit to be done any act which: 
1. will invalidate or be in conflict with any fire insurance policies covering the Facility or any 

part thereofor upon the contents ofany building thereon; or 
2. will increase the rate ofany fire insurance, extended coverage or rental insurance on the 

Facility or any part thereofor upon the contents ofany building thereon; or 
3. in the opinion oflhe Port Authority wilt constitute a hazardous condition, so as to increase 

the risk normally attendant upon the operations contemplated by this Contract; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility ofthe drainage and sewerage system, fire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, ifany, installed or 
located or to be inslailed or located in or on the Facility; or 

6. shall constitute a nuisance in or on the Facility or which may result in the creation, 
commission or maintenance of a nuisance in or on the Facility. 

f. If by reason ofthe Conlractor's failure to comply with the provisions ofthis Section and provided the 
Port Authority has given the Contractor five (5) days written notice of its failure and the Contractor 
shall not have cured said failure within said five (5) days, any fire insurance, exiended coverage or 
rental insurance rate on the Facility or any partthereoforuponthecontentsof any building thereon 
shall al any time be higher than it otherwise would be, then the Contractor shall on demand pay the Port 
Authority that part ofall fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Port Authority which shall have been charged because ofsuch violations by the Contractor. 

g. The Contractor shall conduct its operations hereunder so as not to endanger, unreasonably interfere 
wilh, or delay the operations or activities ofany tenants or occupants on the premises or the Facility and, 
moreover, shall use the same degree of care in performance on the premises as would be required by 
law ofthe Port Auihority and shall conducl operalions hereunder in a courteous, efficient and safe 
manner. 

h. The Contractor shall provide such equipment and medical facilities as may be necessary to supply first 
aid service in case of accidents to its personnel who may be injured in the fumishing of service 
hereunder. The Contractor shall maintain standing arrangements for the removal and hospital treatment 
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ofany of its personnel who may be injured. 

19. Assignments and Subcontracting 
a. The Contractor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part 

thereofor any ofthe rights granted hereunder or any moneys due or to become due lo it hereunder or 
enter inlo any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior written approval oflhe Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract assignment or contract withoul such prior written approval shall be void 
as to the Port Authority. 

b. All subcontractors who provide permaneni personnel lo the Coniractor for work under this Contract 
shall be given written noiice to comply with all requirements ofthe Contract. The Contractor shali be 
responsible and liable for the performance and acts of each subcontractor. 

c. Alt persons lo whom the Conlraclor sublets services shall be deemed lo be its agenis and no subletting 
or approval thereof shall be deemed to release this Contractor from its obligations under this Conlraci or 
to impose any obligations on the Port Authority to such subcontractor or lo give the subconiractor any 
rights against the Port Authority. 

20. Indemnification and Risks Assumed By The Contractor 

To the extent permitted by law, the Contractor shall indemnify and hold harmless the Port Authority, its 
Commissioners, officers, representatives and employees from and against all claims and demands, just or 
unjust, of third persons (including employees, officers, and agenis ofthe Port Authority) arising oul of or in 
any way connected or alleged to arise out of or alleged to be in any way connected wilh the Contract and all 
other services and activities ofthe Contractor under this Contract and for all expenses incuned by it and by 
them in the defense, settlement or satisfaction thereof, including without limitation thereto, claims and 
demands for death, for personal injury or for property damage, direct or consequential, whether they arise 
from the acts or omissions ofthe Contractor, ofthe Port Authority, of third persons, or from the acts of God 
or the public enemy, or otherwise, including claims and demands ofany local jurisdiction against the Port 
Authority in connection with this Contract 

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) ofthe Contractor, the Port Authority or third persons or from any other cause, excepting only risks 
occasioned solely by affirmative willful acts ofthe Port Authority done subsequent to the opening of 
proposals on this Contract and shall to the extent permitted by law indemnify the Port Authority for all loss 
or damage incurred in connection with such risks: 
a. The risk ofany and all loss or damage to Port Authority property, equipment (including but not limiled 

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage ofwhich shall arise oul ofthe Contracior's operations hereunder. The Contraclor shall if so 
directed by the Port Authority, repair, replace or rebuild to the satisfaction ofthe Port Authority, any 
and all parts ofthe premises or the Facility which may be damaged or destroyed by the acts or 
omissions ofthe Contractor, its officers, agents, or employees and if the Contractor shall fail so to 
repair, replace, or rebuild with due diligence the Port Authority may, at its option, perform any ofthe 
foregoing work and the Contractor shall pay to the Port Authority the cost thereof 

b. The risk ofany and all loss or damage ofthe Contractor's property, equipmeni (including but not limited 
to automotive and/or mobile equipment) materials and possessions on the Facility. 

c. The risk of claim, whether made againsl the Contraclor or the Port Authority, for any and all loss or 
damages occurring to any property, equipment (including but not limited to automotive and/or mobile 
equipment), materials and possessions ofthe Contractor's agents, employees, materialmen and others 
performing work hereunder. 

d. The risk of claims for injuries, damage or loss ofany kindjust or unjust of third persons arising or 
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alleged to arise out oflhe performance of work hereunder, whelher such claims are made against the 
Contractor or the Port Authority. 

If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit claim or demand is groundless, false or fraudulent, and in handling such shall 
not without obtaining express advance permission from the General Counsel ofthe Port Authority, raise 
any defense involving in any way the jurisdiction oflhe tribunal over the person ofthe Port Authority, the 
immunity of the Port Authority, ils Commissioners, officers, agents or employees, the governmental nature 
ofthe Port Authority or the provision ofany statutes respecting suits against the Port Authority. 

Neither the requirements ofthe Port Authority under this Contract nor ofthe Port Authority ofthe 
methods of performance hereunder nor the failure ofthe Port Auihority to call attention to improper or 
inadequate methods or to require a change in the method of performance hereunder nor the failure ofthe 
Port Authority to direct the Contractor to take any particular precaution or other action or to refrain from 
doing any particular thing shall relieve the Contractor of ils liability for injuries lo persons or damage lo 
property or environmental impairment arising out of its operations. 

21. Approval of Methods 
Neither the approval ofthe Port Authority ofthe methods of fumishing services hereunder nor the failure of 
the Port Authority to call attention to improper or inadequate methods or to require a change in the method 
of fumishing services hereunder, nor the failure of the Port Authority to direcl the Contraclor to take any 
particular precautions or to refrain from doing any particular thing shall relieve the Contractor of its liability 
for injuries to persons or damage to property or environmental impairment arising out of its operations. 

22. Safety and Cleanliness 
a. The Contractor shall, in the fumishing of services hereunder, exercise every precaution to prevent injury 

to person or damage lo property or environmental impairmenl and avoid inconvenience to the occupants 
of or any vishors to tbe Facility. The Coniractor shall, without limiting the generality hereof, place such 
personnel, erect such barricades and railings, give such wamings, display such lights, signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe floor conditions due to construction, wetness, spillage, sickness 
and all other types of hazardous conditions proceed lo rope off the unsafe area and place appropriale 
wamings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfaction ofthe Manager. 

c. The Contractor shall at all times maintain in a clean and orderly condition and appearance any and all 
facilities provided by the Port Authority forlhe Contractor's operations, and all fixtures, sink closets, 
equipment and other personal property ofthe Port Authority which are located in said facilities. 

23. Accident Reports 
The Contractor shall promptly report in writing lo the Manager ofthe Facility and to the Deputy Chief, 
Litigation Management ofthe Port Authority all accidents whatsoever arising out of or in connection with 
its operations hereunder and which result in death or injury to persons or damage to property, setting forth 
such details thereof as the Port Authority may desire. In addition, if death or serious injury or serious 
damage is caused, such accidents shall be immediaiely reported by telephone to the aforesaid representatives 
ofthe Port Authority. 

24. Trash Removal 
The Contraclor shall remove daily from the Facility by means provided by the Contractor all garbage, debris 
and olher wasle maierial (solid or liquid) arising out of or in conneciion with ils operations hereunder, and 
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any such garbage, debris and other waste material not immediaiely removed shall be temporarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shall be kept covered excepl when filling 
or emptying them. The Contractor shall exercise care in removing such garbage, debris and other wasle 
materials from the Facility. The manner ofsuch storage and removal shall always be subject in all respects 
to the continual approval oflhe Port Authority. No equipmeni or facilities ofthe Port Authority shall be 
used in such removal unless with its prior consenl in writing. No such garbage, debris or other wasle 
materials shall be or be permitted to be thrown, discharged or disposed into or upon the waters al or 
bounding the Facility. 

25. Lost and Found Property 
The Contractor shall instruct ils personnel that all ilems of personal property found by the Contractor's 
employees al the Site must be tumed in to the Port Authority and a receipt will be issued iherefor. 

26. Property ofthe Contractor 
a. All property ofthe Contractor al the Site by virtue oflhis Contraci shall be removed on or before the 

expiration or sooner termination or revocation ofthis Conlract 
b. If the Contractor shall fail to remove its property upon the expiration, termination or revocation ofthis 

Conlract the Port Authority may, at its option, dispose ofsuch property as waste or as agenl for the 
Contractor and al the risk and expense ofthe Contractor, remove such property lo a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may 
sell the same in accordance with any method deemed appropriate; the proceeds ofany such sale shall be 
applied first, to the expenses of sale and second, to any sums owed by the Contractor to the Port 
Auihority; any balance remaining shall be paid to the Coniractor. Any excess ofthe tolal cost of removal, 
storage and sale and other costs incuned by the Port Authority as a result of such failure of performance 
by the Contractor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon 
demand. 

27. Modification of Contract 

This Contract may not be changed excepl in writing signed by the Port Authority and the Contractor. The 
Contractor agrees that no representation or warranties shall be binding upon the Port Authority unless 
expressed in writing in this Contract 

28. Invalid Clauses 
Ifany provision ofthis Contract shall be such as to destroy its mutuality or to render it invalid or illegal, 
then, if it shall not appear to have been so material that without it the Contract would not have been made by 
the parties, it shall not be deemed lo form part thereof but the balance oflhe Conlract shall remain in full 
force and effect. 

29. Approval of Materials, Supplies and Equipment 

Only Port Authority approved materials, supplies, and equipment are lo be used by the Contraclor in 
performing the Work hereunder. Inclusion of chemical containing materials or supplies on the Port 
Authority Approved Products List - Environmental Protection Supplies constitutes approval. The list may 
be revised from time to time and al any time by the Port Auihority and it shall be incumbenl upon the 
Contractor to obiain the mosl cunenl list from the Manager ofthe Facility. 

At anytime during the Solicitation, pre-performance or performance periods, the Coniractor may propose the 
use ofan altemate product or products lo those on the Approved Products List - Environmental Protection 
Supplies, which product(s) shall be subject lo review and approval by the Port Authority. Any altemate 
produci so approved by the Port Authority may be used by the Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List - Environmental 
Protection Supplies may be used. 
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30. Intellectual Property 

The right to use all patented materials, appliances, processes of manufacture or types of 
consiruction, trade and service marks, copyrights and trade secrets, collectively hereinafter referred 
to as "Intellectual Property Rights", in the performance oflhe work, shall be obtained by the 
Contraclor without separate or addilional compensaiion. Where lhe services under this Agreement 
require the Conlraclor to provide materials, equipment or sofhvare for the use ofthe Port Authority 
or its employees or agents, the Port Authority shall be provided with the Intellectual Property 
Rights required for such use wilhout fiirther compensation than is provided for under this 
Agreemenl. 

The Contraclor shall indemnify the Port Authoriiy againsl and save il harmless from all loss and 
expense incurred as a result ofany claims in lhe naiure of Intellectual Property Rights infringement 
arising oul ofthe Contractor's or Port Authority's use, in accordance with the above immediately 
preceding paragraph, ofany Intellectual Property. The Contractor, if requested, shall conducl all 
negotiations with respect to and defend such claims. Iflhe Contractor or the Port Authority, its 
employees or agenis be enjoined eilher lemporarily or permanently from the use ofany subjeci 
matter as lo which the Coniractor is to indenmify the Port Auihority againsl infringement, then the 
Port Authority may, wilhoul limiting any other rights it may have, require the Coniractor lo supply 
temporary or permaneni replacement facilities approved by the Manager, and iflhe Conlraclor fails 
lo do so the Contractor shall, at its expense, remove all such enjoined facililies and refund the cosl 
thereof lo the Port Authority or take such steps as may be necessary lo insure compliance by the 
Conlraclor and the Port Auihority wilh said injunciion, lo the satisfaction oflhe Port Auihority. 

In addilion, the Coniractor shall promplly and fiilly inform the Director in writing ofany 
intellectual property rights disputes, whelher existing or potential, ofwhich it has knowledge, 
relating to any idea, design, method, material, equipmeni or any olher matter related to the subject 
matter oflhis Agreemenl or coming lo ils aitention in connection with this Agreement 

31. Contract Records and Documents - Passwords and Codes 

When the performance ofthe conlract services requires the Contraclor lo produce, compile or 
maintain records, data, drawings, or documents ofany kind, regardless ofthe media utilized, then 
all such records, dravvings, data and documents which are produced, prepared or compiled in 
connection with this contract, shall become the property ofthe Port Authority, and the Port 
Authority shall have the right to use or permil the use of them and any ideas or methods 
represented by them for any purpose and at any time without olher compensaiion than that 
specifically provided herein. 

When in the performance of the contraci services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the performance of such services, upon written requesi by 
the Authority, the Contractor shall make available lo the designated Aulhorily representative all 
such passwords and codes. 

Page 17 of27 
Standard Contract Terms and Conditions 

Rev. 2/12/10 (PA BID) 



32. High Security Areas 

a. Services under the Contract may be required in high security areas, as the same may be designated by 
the Manager from time to time. The Port Authority shall require the observance of certain security 
procedures with respect to the high security areas, which may include the escort to, at, and/or from said 
high security areas by security personnel designated by the Contractor or any subcontractor's personnel 
required to work therein. 

b. Twenty-four hours prior to the proposed performance ofany work in a high security area, the Contractor 
shall notify the Manager. The Contraclor shall conform lo the procedures as may be established by the 
Manager from lime to time and al any time for access lo high security areas and the escorting of 
personnel hereunder. Prior to the start of work, the Contraclor shall request a description from the 
Manager ofthe high security areas which will be in effect on the commencement date. The description 
of high security areas may be changed from time to time and at any lime by the Manager during the 
term ofthe Conlract. 

33. Notification of Security Requirements 
The Port Authority operates facilities and systems, al which tenorism or olher criminal acts may have a 
significant impaci on life safety and key infraslmctures. The Authority reserves the right to impose multiple 
layers of security requirements on the performance of the Contract work, including on the Contractor, its 
staff and subcontractors and their staffs depending upon the level of security required, as deiermined by the 
Authority. The Contraclor shall and shall instruct its subcontractors to cooperate with Authority staff in 
adopting security requirements. These security requirements may include but may not be limited to the 
following: 

i. Identity Checks and Background Screening 

Contractor/subcontractor identity checks and background screening shall include but shall not be limited 
to: (1) inspection of nol less than two forms of valid/cunenl government issued identification (at least 
one having an official photograph) to verify staffs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency information databases and files; (3) screening of any tenorist 
identification files; (4) multi-year check of personal, employment and /or credit history; (5) access 
idenlificalion to include some form of biomelric security methodology such as fingerprint facial or iris 
scanning. 

The Contractor may be required to have ils staff, and any subcontractor's staff, authorize the Authority 
or its designee to perform background checks. Such authorization shall be in a form acceptable to the 
Authority. If the Authority directs the Conlraclor lo have identity checks and background screening 
performed by a particular firm designated by the Authority, the Authority will compensate the 
Coniractor for the cost of such screening pursuant lo the Extra Work provisions of the Contract. 

ii. Issuance of Photo Identification cards: 

If the Authority requires facility-specific identification cards for the Conlractor's and subcontractors' 
staff, the Authority will supply such identification cards al no cosl to the Contractor. 

iii. Access control, inspection, and monitoring by security guards: 

The Authority will provide for facility access control, inspection and monitoring by Authority relained 
security guards. Should the Authority require the Contractor to hire security guards for the purpose of 
facility access control and inspection in lieu of or in addition to the Authority retained facility security 
guards, the Contractor will be reimbursed for the cost of such security guards pursuant to the Extra 
Work provisions of the Contraci. However, this provision shall not relieve the Coniractor of its 
responsibility to secure ils equipment and work al the facility at its own expense. 
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The Authority may impose, increase, and/or upgrade security requirements for the Contractor, 
subcontractors and their staffs during the term ofthis Contract lo address changing security condilions 
and/or new governmental regulations. 

iv. The Contractor and subcontraclors, when appropriale, shall sign Non-Disclosure Agreements 
(NDAs), or an Acknowledgment of an existing NDA, provided by the Auihority as a condiiion of 
being granted access to Confidential Information categorized and protected as per The Port 
Authority of New York & New Jersey Information Security Handbook (October 15, 2008, 
corrected as of February 9, 2009). 

34. Construction In Progress 
The Contractor recognizes that construction may be in progress at the Facility and may continue throughout 
the term ofthis Contract. Notwithstanding, the Contractor shall at all limes during the lerm hereof maintain 
the same standards of performance and cleanliness as prevails in non-affecled areas as required by the 
standards hereunder. 

35. Permit-Required Confined Space Work 
Prior to commencement ofany work, the Contractor shall request and obtain from the Port Authority a 
description ofall spaces at the facility which are permit-required confined spaces requiring issuance ofan 
OSHA permit 

Prior to the commencemenl ofany work in a permit-required confined space at a Port Authority facility 
requiring issuance ofan OSHA permit, the Contractor shall contact the Manager to obiain an Authority 
Contractor Permit-Required Confined Space Notification form. The notification form must be filled oul and 
submitted prior to commencing permit-required confined space work. All confined space work shail be 
performed in accordance with all applicable OSHA requirements. The Coniractor shall provide its 
employees with a copy of us own company permit and shall fumish the Port Authority with a copy ofthe 
permit upon completion ofthe work. The Coniractor must supply all equipment required for working in a 
confined space. 

36. Signs 
Except wilh the prior written approval ofthe Port Authority, the Contractor shall nol erect, maintain or 
display any signs or posters or any advertising on or about the Facility. 

37. Vending Machines, Food Preparation 
The Contractor shall not install, mainlain or operate on the Facility, or on any other Port Authority property, 
any vending machines without the prior written approval ofthe Port Auihority. No foods or beverages shall 
be prepared or consumed at the Facility by any ofthe Contractor's employees excepl in areas as may be 
specifically designated by the Port Authority for sucb purpose. 

38. Confidential Information/Non-Publication 
a. As used herein, confidential informalion shall mean all informalion disclosed to the Conlraclor 
or the personnel provided by the Contraclor hereunder which relates lo the Authority's and/or 
PATH'S pasl, preseni, and fuiure research, development and business aclivities including, bul not 
limited lo, software and documentation licensed to the Authority or proprietary lo the Authority 
and/or PATH and all associaied software, source code procedures and documentation. Confidential 
information shall also mean any other tangible or intangible information or materials including bul 
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nol limiled to computer identification numbers, access codes, passwords, and reports obtained 
and/or used during the performance oflhe Contractor's Services under this Conlract 

b. Confidential information shall also mean and include collectively, as per The Port Authority of 
New York & New Jersey Information Security Handbook (Octoher 15, 2008, corrected as of 
February, 9 2009), Confidential Proprietary Informalion, Confidential Privileged Information and 
information that is labeled, marked or otherwise identified by or on behalf of the Authority so as to 
reasonably cormote that such informalion is confidential, privileged, sensitive or proprietary in 
naiure. Confidential Infonnation shall also include all work product that contains or is derived 
from any ofthe foregoing, whether in whole or in part, regardless of whether prepared by the 
Authoriiy or a third-party or when the Authority receives such information from others and agrees 
to treat such informalion as Confidential. 

c. The Conlraclor shall hold all such confidential information in trust and confidence for the 
Authority, and agrees that the Contraclor and the personnel provided by the Conlraclor hereunder 
shall not, during or after the termination or expiration ofthis Contract disclose lo any person, firm 
or corporation, nor use for its own business or benefit, any informalion obtained by it under or in 
conneciion wilh the supplying of services contemplated by this Contract The Contractor and the 
personnel provided by the Contraclor hereunder shall nol violate in any manner any patent, 
copyright, trade secret or other proprietary right ofthe Authority or third persons in connection 
with their services hereunder, either before or-after lerminaiion or expiration ofthis Conlract The 
Conlraclor and the personnel provided by the Conlraclor hereunder shall not willfully or olherwise 
perform any dishonest or fraudulent acts, breach any security procedures, or damage or destroy any 
hardware, software or documentalion, proprietary or otherwise, in connection wilh their services 
hereimder. The Contraclor shall promptiy and fiilly inform the Director in writing ofany patent, 
copyright, trade secret or other intellectual property righis or disputes, whelher exisiing or 
potential, ofwhich the Contraclor has knowledge, relating lo any idea, design, method, maierial, 
equipment or other matter related lo this Contraci or coming lo the Contractor's atiention in 
connection with this Conlract" 

d. The Contractor shall not issue nor permit to be issued any press release, advertisement or literature of 
any kind, which refers to the Port Authority or to the fact thai goods have been, are being or will be 
provided to U and/or that services have been, are being or will be performed for it in connection with this 
Agreemenl, unless the vendor first obtains the written approval ofthe Port Authority. Such approval may be 
withheld if for any reason the Port Authority believes that the publication of such information would be 
harmful to the public interest or is in any way undesirable. 

39. Time is ofthe Essence 

Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be 
performed will affect the operation of public facilities. 

40. Holidays 

The following holidays will be observed at the Site: 

New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 
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Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Christmas Day 

This list is subjeci to periodic revision and the Conttactor shall be responsible for obtaining all updated lists 
from the office oflhe Manager. Ifany such holiday falls on a Sunday then the next day shall be considered 
the holiday and/or ifany such holiday falls on a Saturday then the preceding day shall be considered the 
holiday. 

41. Personnel Standards 

In addition to any specific personnel requirements that may be required under the clause entitled "Personnel 
Requirements" in the Specifications, the Contractor (and any Subcontractor) shall fumish competent and 
adequately ttained personnel to perform the Work hereunder. If, in the opinion ofthe Manager, any 
employee so assigned is performing their functions unsatisfactorily, they shall be replaced by the Contractor 
within twenty-four (24) hours following the Contractor's receipt ofthe Manager's request for such 
replacement 

All Contractor's employees perfonning Work hereunder shall have the ability to communicate in the English 
language to the exteni necessary to comprehend directions given by eilher the Contractor's supervisory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's license. 

42. General Uniform Requirements for Contractor's Personnel 

In addilion to any specific uniform requiremenis that may be required by the Specificalions, uniforms must 
be wom at all times during which the Services are being performed hereunder. The Contraclor agrees that 
his/her employees will present a neat clean and orderly appearance at all times. Uniforms shall include the 
Contractor's identification badge with picture ID bearing the employee's name. All uniforms, colors, types 
and styles shall be subject to the prior approval ofthe Manager. The Coniractor will also be responsible for 
ensuring that its employees are wearing shoes appropriale for the tasks performed. The Manager shall have 
the right to require removal ofany employee who shall fail to wear the proper uniform and shoes, and the 
exercise ofthis right shall not limit the obligation of the Conttactor to perform the Services or to fumish any 
required number of employees al a specific location at the Site as specified. 

43. Labor, Equipment and Materials Supplied by the Contractor 

The Contraclor shall, at all times during the performance ofthis Contract fumish all necessary labor, 
supervision, equipment and materials necessary for the prompt and efficient performance ofthe Work, 
whether such materials and equipmeni are actually employed in the fumishing ofthe Work or whether 
incidental thereto. 

All materials used by the Contractor in fiimishing Work hereunder shall be ofsuch quality as to accomplish 
the purposes oflhis Conttact and the Services to be fumished hereunder in such manner so as not lo damage 
any part ofthe Site. 

The Port Authority by its officers, employees and representatives shall have the right al all times to examine 
the supplies, materials and equipment used by the Contractor, to observe the operations ofthe Contractor, its 
agents, servants and employees and to do any act or thing which the Port Authority may be obligated or 
have the right to do under this Contract or otherwise. 

All equipment materials and supplies used in the performance ofthis Contract required hereunder shall be 
used in accordance with their manufacturer's instructions. 

Materials and supplies to be provided by the Contraclor hereunder shali comply with OSHA and all 
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applicable regulations. 

44. Contractor's Vehicles - Parking - Licenses 
At the discretion ofthe Manager, the Port Authority may permit the Contraclor during the effective period 
ofthis Contract to park vehicle(s) used by it in its operations hereunder in such location as may from time to 
time or at any time be designated by the Manager. The Contraclor shall comply with such existing rules, 
regulations and procedures as are now in force and such reasonable future rules, regulations and procedures 
as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive 
vehicles in any parking area al the Site or for the safety and proper identification ofsuch vehicles, and the 
Contractor shall also comply with any and all directions pertaining lo such parking which may be given 
from time to time and al any time by the Manager. Any vehicle used by the Contractor hereunder shall be 
marked or placarded, identifying it as the Contractor's vehicle. 

45. Manager*s Authority 

In the performance ofthe Work hereunder, the Contractor shall conform to all orders, directions and 
requirements oflhe Manager and shall perform the Work hereunder to the satisfaction ofthe Manager at 
such times and places, by such methods and in such manner and sequence as he/she may require, and the 
Contract shall at all stages be subjeci lo his/her inspeciion. The Manager shall determine the amount 
quality, acceptability and fitness ofall parts ofthe Work and shall interpret the Specifications and any 
orders for Extra Work. The Contraclor shall employ no equipment materials, methods or staff or personnel 
to which the Manager objects. Upon request the Manager shall confirm in writing any oral order, direction, 
requirement or determinalion. 

The Manager shall have the authority to decide all questions in connection with the Services to be 
performed hereunder. The exercise by the Manager ofthe powers and authorities vested in him/her by this 
section shall be binding and final upon the Port Authority and the Contractor. 

46. Price Preference 

If this solicitation has not been set aside for the purposes of making an award based on bids solicited from 
Port Authority certified Minority Business, Women Business or Small Business Enterprises as indicated by 
the bidder pre-requisites in Part II hereof, for awards of contracts, not exceeding $1,000,000, for: 

(a) Services, a price preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE), 

certified by the Port Authority by the day before the bid opening. 

Iflhe Bidder is a Port Authority certified MBE, WBE or SBE, enter the applicable date(s) certification was 
obtained in the space provided on the Signature Sheet attached hereio. 

47. Good Faith Participation 
If specified as applicable to this Conttact, the Contractor shall use every good-faith effort lo provide for 
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-owned 
Business Enterprises (WBEs) as defined in the Standard Contract Terms and Conditions, in all purchasing, 
subcontracting and ancillary service opportunities associated with this Contract including purchase of 
equipment, supplies and labor services. 

Good Faith efforts lo include participaiion by MBEs/WBEs shall include the following: 

a. Dividing the services and materials to be procured into small portions, where feasible. 
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b. Giving reasonable advance notice of specific contracting, subconttacling and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy ofwhich 
can be obtained by contacting the Port Authority's Office of Business and Job Opportunity at (212) 
435-7819 or seeking MBEs/WBEs from other sources. 

d. Insuring that provision is made to provide progress payments to MBEs/WBEs on a timely basis. 

e. Observance of reasonable commercial standards of fair dealing in the respective trade or 
business. 

PART III CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification ofNo Investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other InformatioD 

By bidding on this Contract each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of ajoint bid each party thereto certifies as lo its own organization, that the Bidder and each parent 
and/or affiliate ofthe Bidder has not 

a. been indicted or convicted in any jurisdiction; 
b. been suspended, debaned, found not responsible or otherwise disqualified from entering into 

any conlract with any govemmenial agency or been denied a government contract for failure to 
meet standards related to the integrity oflhe Bidder; 

c. had a conttact terminated by any govemmenial agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
different from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, within the five years prior to 
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or 
administrative proceeding with respect to any license held or with respect to any violation ofa 
federal, state or local environmental law, rule or regulation; 

f had any sanction imposed as a result of a judicial or administrative proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement misrepresentation or anti-trust regardless ofthe 
dollar amount oflhe sanctions or the date of their imposition; and 

g. been, and is not currently, the subject ofa criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or a civil anti-trust investigation by any federal, state or 
local prosecuting or investigative agency. 

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification ofNo Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 

By bidding on this Contract each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case of a joint bid, each party thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived al independently wilhout collusion, consultation, 
communication or agreement for the purpose of restticting competition, as to any matter relating 
to such prices with any other bidder or with any competitor; 

b. the prices quoted in ils bid have nol been and will not be knowingly disclosed directiy or 
indirectly by the Bidder prior to the official opening of such bid to any other bidder or to any 
competitor; 

c. no attempt has been made and none will be made by the Bidder to induce any other person, 
partnership or corporation to submit or not to submit a bid for the purpose of restticting 
competition; 

d. this organization has not made any offers or agreements or taken any other action with respect 
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lo any Authority employee or former employee or immediate family member of eilher which 
would constitute a breach of ethical standards under the Code of Ethics dated April 11, 1996, (a 
copy ofwhich is available upon requesi lo the individual named in the clause hereof entilled 
"B îdder's Questions"), nor does this organization have any knowledge ofany act on the part of 
an Authority employee or former Authority employee relating either directly or indirectly lo this 
organization which constitutes a breach ofthe elhical standards set forth in said Code; 

e. no person or selling agency other than a bona fide employee or bona fide established 
commercial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or retained by the Bidder to solicit or secure this Conlract on the 
understanding that a commission, percentage, brokerage, contingent, or olher fee would be paid 
to such person or selling agency; and 

f. the bidder has not offered, promised or given, demanded or accepled, any undue advantage, 
directly or indirectly, to or from a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connection with this Contract 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

* iflhe Bidder is a corporation, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, bul also with respect to each parent affiliate, director, and 
officer ofthe Bidder, as well as, to the best ofthe certifier's knowledge and belief, each 
stockholder ofthe Bidder with an ownership interest in excess of 10%; 

* iflhe Bidder is a partnership, such certification shall be deemed lo have been made not only 
with respect to the Bidder itself, but also with respecl to each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by the Board of Directors ofthe Bidder, and such authorization shall be deemed to include the 
signing and submission ofthe bid and the inclusion Iherein ofsuch certification as the act and deed ofthe 
corporation. 

In any case where the Bidder cannoi make the foregoing certifications, the Bidder shall so state and shall 
ftimish with the signed bid a signed statement which sets forth in detail the reasons therefor, ff the Bidder is 
uncertain as to whether it can make the foregoing certifications, it shall so indicate in a signed statement 
fumished with its bid, setting forth in such statement the reasons for its uncertainty. As a resuh ofsuch 
disclosure, the Port Authority shall take appropriate action up to and including a finding of non-responsibility. 

Failure to make the required disclosures shall lead to administrative actions up to and including a finding of 
non-responsibility. 

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the bid is 
submitted, the Bidder shall immediately notify the Authority in writing during the period of inevocability of 
bids on this Contract ofany change of circumstances which might under this clause make il unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder wilh full knowledge that they would become a part ofthe records of 
the Authority and that the Authority will rely on their truth and accuracy in awarding this Contract. In the 
event that the Auihority should determine al any time prior or subsequent to the award ofthis Conlract that the 
Bidder has falsely certified as to any material item in the foregoing certifications or has willfully or 
fraudulently fumished a signed statement which is false in any maierial respect or has not fiilly and accurately 
represented any circumstance with respect to any item in the foregoing certifications required to be disclosed, 
the Authority may determine that the Bidder is nol a responsible Bidder wilh respect to its bid on the Contract 
or wilh respect to future bids on Authority contracts and may exercise such other remedies as are provided to 
it by the Contract with respect to these matters. In addition. Bidders are advised that knowingly providing a 
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false certification or statement pursuant hereio may be the basis for prosecution for offering a false inslmment 
for filing (see e.g. New York Penal Law, Section 175.30 el seq.). Bidders are also advised that the inability to 
make such certification will not in and of itself disqualify a Bidder, and that in each instance the Authority 
will evaluate the reasons therefor provided by the Bidder. Under certain circumstances the Bidder may be 
required as a condition of Contract award to enter into a Monitoring Agreement under which it will be 
required lo take certain specified actions, including compensating an independent Monitor lo be selected by 
the Port Authority, said Monitor to be charged with, among other things, auditing the aclions oflhe Bidder to 
determine whether ils business practices and relationships indicate a level of integrity sufficient to permit it lo 
continue business with the Port Authority. 

3. Bidder Eligibility for Award of Contracts - Determination by an Agency of the State of New York or 
New Jersey Concerning Eligibility to Receive Public Contracts 

Bidders are advised that the Authority has adopted a policy to the effect that in awarding its conttacts iX will 
honor any determination by an agency of the State of New York or New Jersey that a Bidder is not eligible to 
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or 
dishonest conduct or to have violated prevailing rate of wage legislation. 

The policy permits a Bidder whose ineligibility has been so deiermined by an agency ofthe State of New York 
or New Jersey to submil a bid on a Port Authority conlract and then lo establish that it is eligible to be awarded a 
conttact on which it has bid because (i) the state agency determination relied upon does not apply to the Bidder, 
or (ii) the state agency delerminalion relied upon was made without affording the Bidder the notice and hearing 
to which the Bidder was entitied by the requirements of due process of law, or (iii) the state agency 
determination was clearly enoneous or (iv) the state determination relied upon was not based on a finding of 
conduct demonstrating a lack of integrity or violation ofa prevailing rate of wage law. 

The full text ofthe resolution adopting the policy may be found in the Minutes ofthe Authority's Board of 
Commissioners meeting of September 9, 1993. 

4. No Gifts, Gratuities, Offers of Employment, Etc. 
During the term ofthis Conttact the Conttactor shall not offer, give or agree to give anything of value either to 
a Port Authority employee, agent job shopper, consultant constmction manager or other person or firm 
representing the Port Authority, or to a member ofthe immediate family (i.e., a spouse, child, parent brother or 
sister) ofany ofthe foregoing, in connection with the performance by such employee, agent job shopper, 
consultant constmction manager or other person or firm representing the Port Auihority of duties involving 
transactions with the Contractor on behalf of the Port Authority, whether or nof such duties are related to this 
Conttacl or any other Port Authority conlract or matter. Any such conduct shall be deemed a material breach of 
this Conttacl. 

As used herein "anything of value" shall include bul not be limited lo any (a) favors, such as meals, 
entertainment ttansportation (other than that contemplated by the Contract or any other Port Authority contract), 
etc. which might tend lo obligate the Port Authority employee to the Contractor, and (b) gift, gratuity, money, 
goods, equipment services, lodging, discounts not available to the general public, offers or promises of 
employment, loans or the cancellation thereof, preferential treatment or business opportunity. Such term shall 
nol include compensaiion contemplated by this Contract or any other Port Authority contract Where used 
herein, the term 'Tort Authority" shall be deemed to include all subsidiaries ofthe Port Authority. 

The Contractor shall insure that no gratuities ofany kind or nature whatsoever shall be solicited or accepted by 
it and by its personnel for any reason whatsoever from the passengers, tenants, customers or other persons using 
the Facility and shall so instruct its personnel. 

In addition, during the term ofthis Conttacl, the Contractor shall not make an offer of employment or use 
confidential informalion in a manner proscribed by the Code of Ethics and Financial Disclosure dated April 11, 
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1996, (a copy ofwhich is available upon request to the Office ofthe Secretary oflhe Port Auihority). 

The Conttactor shall include the provisions oflhis clause in each subcontract entered into under this Contract. 

5. Conflict of Interest 
During the term ofthis Contract the Contractor shall not participate in any way in the preparation, negotiation 
or award ofany conttacl (other than a conttact for its own services lo the Authority) to which it is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
connection with such a contraci iflhe Coniractor has a substantial financial interest in the contractor or potenlial 
conttactor ofthe Port Authority or if the Contractor has an anangemenl for future employment or for any other 
business relationship with said conttactor or potential contraclor, nor shall the Contractor at any time take any 
other action which might be viewed as or give the appearance of conflict of interest on its part, Iflhe possibility 
ofsuch an anangement for future employment or for another business anangemenl has been or is the subjeci of 
a previous or curreni discussion, or if the Contraclor has reason to believe such an arrangement may be the 
subject of future discussion, or if the Conttactor has any financial interest substantial or nol, in a contraclor or 
potential conttactor ofthe Authority, and the Contractor's participation in the preparation, negotiation or award 
ofany contract wilh such a conttactor or the review or resolution ofa claim in conneciionwilh such a contract is 
contemplated or iflhe Contractor has reason to believe that any olher situation exists which might be viewed as 
or give the appearance ofa conflict of interest the Contraclor shall immediately inform the Director in writing 
of such situation giving the full details thereof Unless the Contractor receives the specific written approval of 
the Director, the Contractor shall not take the contemplated action which might be viewed as or give the 
appearance ofa conflict of interest In the evenl the Director shall detennine that the performance by the 
Contractor of a portion of its Services under this Agreement is precluded by the provisions oflhis numbered 
paragraph, or a portion ofthe Conlractor's said Services is determined by the Director to be no longer 
appropriate because ofsuch preclusion, then the Director shall have full authority on behalf of both parties to 
order that such portion ofthe Contractor's Services not be performed by the Contractor, reserving the right 
however, to have the Services performed by others and any lump sum compensation payable hereunder which is 
applicable to the deleted work shall be equitably adjusled by the parties. The Contractor's execuiion oflhis 
document shall constitute a representation by the Contractor that at the time of such execution the Contractor 
knows of no circumstances, present or anticipated, which come within the provisions oflhis paragraph or which 
might otherwise be viewed as or give the appearance ofa conflict of interesl on the Contractor's part. The 
Contractor acknowledges that the Authority may preclude il from involvement in certain 
disposition/privatization initiatives or transactions thai result from the findings of hs evaluations hereunder or 
from participation in any conttact which results, directly or indirectly, from the Services provided by the 
Contractor hereunder. 

6. Definitions 

As used in this section, the following terms shall mean: 

Affiliate - Two or more firms are affiliates ifa parent owns more than fifty percent ofthe voting stock 
of each ofthe firms, or a common shareholder or group of shareholders owns more than fifty percent of 
the voting slock of each ofthe firms, or iflhe firms have a common proprietor or general partner. 

Aftencv or Govemmenial Agencv - Any federal, state, city or olher local agency, including departmenls, 
offices, public authorities and corporations, boards of education and higher education, public 
development corporations, local development corporations and others. 

Investigation - Any inquiries made by any federal, state or local criminal prosecuting agency and any 
inquiries conceming civil anti-tmsl investigations made by any federal, slate or local governmental 
agency. Except for inquiries conceming civil anti-tmsl investigations, the term does not include 
inquiries made by any civil govemmcnl agency conceming compliance with any regulation, the nature 
ofwhich does not carry criminal penalties, nor does il include any background investigations for 
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employment or Federal, Stale, and local inquiries into tax retums. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating 
officer ofthe Bidder by whatever lities known. 

\ Parent - An individual, partnership, joint venture or corporation which owns more than 50% ofthe 
f- voting stock ofthe Bidder. 

"- ^ 

Iflhe solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding- shall mean submitting a Proposal. 

In a Contract resulting from the taking of bids: 

Bid - shall mean bid; 
Bidder - shall;mean Bidder; 
Bidding - shall mean executing this Conlract 

In a Contract resulting from the taking of Proposals: 

Bid -shall mean Proposal; 
Bidder- shall mean Proposer; 
Bidding-sh^il mean executing this Contraci. 
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ATTACHMENT A 

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 

OPERATIONS SERVICES DEPARTMENT 
INSPECTION & SAFETY DIVISION 

APPROVED PRODUCTS LIST 

JANUARY 2010 



INTRODUCTION 

The Approved Products List (APL) provides guidance for selecting cleaning and personal care 
products for use by Port Authority and contractor staff at Port Authority facilities. The Inspection 
& Safety Division (l&SD) maintains the APL as part of the Chemical Product Evaluation 
Program. The APL is available via Port Authority eNet on the Operations Services Department 
website and is updated semiannually. The APL must be provided to cleaning contractor staff to 
ensure that only approved products are used at Port Authority and PATH facilities. 

The l&SD strongly recommends that staff considers the purchase and use of products that have 
been certified by the manufacturer to meet "green" product criteria. These criteria have been 
established by a number of recognized organizations, the most prominent being Green Seal. In 
short, "green" certified products are not harmful to persons or the environment. Examples of 
"green" product criteria stipulate that the product contain no hazardous chemicals, are nearly 
neutral in pH, are made from plant based ingredients, are biodegradable, and are not ozone 
depleting. 

Requests for a review of a product not on the APL or on the PA Material Safety Data Sheet 
(MSDS) Inventory database should be directed to William Pockels (PATC, Zip 43, (201) 
216-2227, wpockels@panynj.gov). The product MSDS, technical data sheet, container label, 
and any other available information describing the use of the product should accompany the 
request. 

Prior to submitting a request for use of a new product, staff should first check the APL or the 
Port Authority MSDS Inventory database to determine if the product has already been evaluated 
by the l&SD. The MSDS inventory database is available to staff electronically via eNet 
Instructions for accessing and using the database are provided in the Appendix, page 67, and 
on eNet 

Under the Chemical Product Evaluation Program, the l&SD reviews product information such as 
the manufacturer's MSDS, technical data sheets and container labels to determine whether the 
product can be used safely by PA or contractor staff according to the directions that are 
provided. Each reviewed product is added to the Port Authority MSDS database. 
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Airport Apron Cleaner 
Airport Runway Cleaner 
Algae & Mold Remover & Cleaner 
Aluminum Cleaner 
Carpet Cleaner 
Compublend System Chemicals 
Drain Cleaner 
Drain Cleaner, Enzymatic Type 
Floor Cleaner, General Purpose 
Floor Cleaner, Stripper 
Floor Cleaner, Sweeping Compound 
General Purpose Cleaner 
Hand Cleaner, Cream 
Hand Cleaner, Foaming 
Hand Cleaner, Liquid 
Hand Cleaner, Lotion 
Hand Cleaner, Powdered 
Hand Cleaner, Powdered with Lanolin 
Hand Cleaner, Wateriess 
Hand Sanitizer 
Metal Cleaner, Water Emulsion 
Railroad, Electric Equipment Cleaner 
Spot Cleaner, Upholstery and Carpet 
Stainless Steel Cleaner and Wash 
Toilet Bowl Cleaner. Liquid 
Utility Cleaner (Paste) 
Utility Cleaner (Powder) 
Wall Cleanet Tile 
Window Cieaner (Concentrate) 
Window Cleaner (Aerosol) 
Creams 
Aerosol 
Moisturizer 
Protective Skin Cream 
Sunscreen 
Degreasers 
Concrete, Degreaser, Liquid 
Concrete, Degreaser, Solid 
Deodorizers 
Odor Control Chemical, Bulk and Aerosol 
Sanitizing Absorbents 
Detergents 
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Lead Specific 
Disinfectant 
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Liquid Synthetic 
Liquid Bioremediation Surface Cleaner 
Spray and Rinse 
Steam Jenny 
PATH Cars, Exterior 
PATH Cars, Interior 
Tunnel Tile Surface 
Floor Finish 
Floor Sealer 
Metallic Interlock Resilient Tile, Floor Finish 
Sealer, Concrete 
Spray Buff, Pre-Mixed 
Food Service Maintenance Products 
Ice-Control 
General Ice Control 
Ice Melt Rinsing Compound 
Runway Ice Control 
Insect Repellent 
Polish 
Automotive Spray On Liquid Wax 
Furniture, Polish 
Metal, Cleaner & Polish 
Protectant Surface 
Removers 
Graffiti Remover 
Rust inhibitor 
Rust Remover 
Washing Compojunds 
Aluminum Wash 
Automotive Washing & Waxing Compounds 
Automotive Washing Compounds, Liquid 
Automotive Washing Compounds, Powdered 
ADDITIONS 
DELETIONS 
CHANGES 
VENDOR NAMES AND ADDRESSES 
INDEX 
Appendix: Instructions for Accessing Online MSDSs 

Categorv Number 
22A 
228 
63 

24A 
73A 
738 
70 

298 
28 
30 
62 
74 

53B 
53C 
53A 
42 

8 
31A 
43 
56 

318 
54 
55 

7 
9C 
9A 
98 

Page# 
9 
11 
20 
11 
24 
24 
21 

14 
11 
14 
20 
26 

18 
18 
18 
17 

5 
14 
17 
19 

14 
18 
19 

5 
6 
5 
5 

29 
30 
30 
31 
52 
67 

Approved Products List Pagg 4 ^f 57 
January 2010 



PRODUCTS 

Airport Apron Cleaner (Non Phosphates) 

:, Category #4 - Stock #AU0100170 

FO 302 CR 

Airport Runway Cleaner (Non Acid) 
- Category #5 
Hurrisafe 8035 
Tuff Green Concentrate 

Aluminum Cleaner 
- Category #6 

Cameo Aluminum & Stainless Steel Cleaner 

Fine Organics Corp. 

PCI of America 
Zep Manufacturing Co. 

Church & Dwight Company, Inc. 

Aluminum Wash 
- Category #7 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

Enco Aluminum Enterprise Chemical & Paper Co. 

Automotive (Car Wash) Spray On Liouid Wax 
:. Category #8 - Stock #AU0100825 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

520 Spray Wax 
Glide 
Turtle Wax Express Shine Spray, T-136® 

FPC Metto Corp. 
Armor Research Co. 

Turtle Wax, Inc. 

Automofive Washing Compound - Liauid 
- Category #9A: Stock #AU0100823 (55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution 
ratio of the products. An evaluation of the performance using the recommended dilution must 
be performed by facility personnel prior to purchase. (Eye protection, impervious gloves and 
long sieeve work uniforms must be used.) 

Armor All Protectant 
Car Wash 
Filmex 
FO 976 TA Bus Wash 
FO 980A 
J:Wax Believe Traffic Film Remover 
Penetone 155 
RMS-16 

Armor All Products 
Amway Corp. 

FPC Metro Corp. 
Fine Organics Corp. 
Fine Organics Corp. 

Johnson Wax Co., S.C. Johnson 
Penetone Corp. 

FPC Metro Corp. 

Automotive Washing Compound • Powdered 
- Category #98 :35 lb. Drum.- Stock #AU0100810 
(Eye protection, impervious glove and long sleeve work uniforms must be used.) 

Amrior All Protectant 
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Harco Car Wash 
Heavy Duty Pink Car Wash 

Harley Chemicals Div., Concord Chemical Co. 
Indco, Inc. 

Automotive Washing & Waxing Compound - Liguid 
- Category #9C.- Stock #AU0100825'(55 Gallons). To evaluate cost effectiveness of these 
products, vendor must state the recommended dilution ratio of the products. An evaluation of 
the performance using the recommended dilution must be performed by facility personnel prior 
to purchase. 

520 Spray Wax 
Glide 
Turtle Wax Express Shine Spray, T-136© 

FPC Metro Corp 
Armor Research Co 

Turtle Wax, nc. 

Carpet Cleaner 
.-.Category #12 
Make sure that all cleaning material is vacuumed up and no residue is remaining on these 
surfaces. (Eye protection, impen/ious gloves and long sleeve work uniforms must be used.) 

10:1 Rug Shampoo 
Airkem Foam Tex 
Believe It 
Benefect Impact Cleaner 
C:58 Universal Carpet Shampoo 
Carpet & Upholstery Shampoo 
Carpet Detergent 
Carpet Steam Extractor Cleaner 
Chewing Gum Remover 
Chewing Gum Remover (Aerosol) 
Clean On The Go Xtraction II 
Contempo Carpet Refresher (Aerosol) 
Dry Foam Rug Shampoo 
Fiberforce Pro Spotter 
Fiberforce Steam Away 
Glory 
Green Solutions Carpet Cleaner 
Harco In Depth Rug Shampoo 
Low Foam Extraction Cleaner 
Maintenance Pro Defoamer 
Nature's Solution Bio-Enzymatic Deodorizer 
Spotter Digester 
Plus 5 
Professional Carpet Shampoo 
Profound 
Re:Nu Concentrated Carpet Shampoo 
Revitalize 201 Extraction Detergent 
Round:Up Super Concentrate 
RUg & Carpet Shampoo 
Rug & Upholstery Shampoo 
Rug Ed Carpet Shampoo 
Rug Shampoo Concentrate 
Rugbee Extraction Plus Cleaner 
Rugbee Foam Shampoo 
Rugbee Tannin Treatment & Debrowner 
RugrEeze 
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Alfred Chemical Corp. 
Airkem Professional Products 

Core Products Co. 
Sensible Life Products 

Yonar Labs 
Betco Corporation 

Lever Industrial, Inc. 
Chloral Group 

Twi-Laq Industries 
Spartan Chemical Co., Inc. 
Spartan Chemical Co., Inc. 
Spartan Chemical Co., Inc. 

Twi-Laq Industries 
Janimart Corp. 
Janimart Corp. 

Johnson Wax Co., S.C. Johnson 
Spartan Chemical Co., Inc. 

Harley Chemicals Div., Concord Chemical Co. 
Betco Corporation 

Advantage Marketing Associates 
National Chemical Laboratories 

Spartan Chemical Co., Inc. 
Chemspec 

Wyandotte Chemicals Co. 
Sterling Sanitary Supply Corp. 

Ecolab, Inc. 
Cello Chemical Corp. 
Chem Creations, Inc. 

Amway Corp. 
Alfred Chemical Corp. 

Chloral Group 
Johnson Wax Co., S.C. Johnson 
Johnson Wax Co., S.C. Johnson 
Johnson Wax Co., S.C. Johnson 

Mirandy Products, Ltd. 
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Spray N' Buff Carpet Cleaner 
Steam Pac 7 1207 
Sun:Glo Gum Off 
Synthro 26 Rug Shampoo 
Unbelievable 

Cleantronics, Inc. 
Portion Pac Chemical Corp. 

Twi-Laq Industries 
Twi-Laq Industries 
Core Products Co. 

Cieaner. Air Conditioning. Evaporator & Condenser Equipment 
- Category #13 - (Eye protection, impervious gloves and long sleeve work uniforms must be 
used.) 

Armor 413 Coil Cleaner 
Calclean 
ChemrAqua Coil Cleaner 
Filter Plus Spray 
M-OIL-FREE #1000 
Penetone 155 
Pro:8lue Non-Acid Coil Cleaner 
ProrGreen Evaporative Coil Cleaner 
Pro:Red Acid Coil Cleaner 
Quick Qleen #2 A/C Cleaner 

Armor Research Co. 
Calgon Corp. 

Chemsearch Div. of NCH Corp. 
Air Kontrol, Inc. 

M-Oil-Free Co., Inc. 
Penetone Corp. 

DiversiTech 
DiversiTech 
DiversiTech 

Quick Chemical Co., Inc. 

Cleaner. Railroad Electrical Equipment 
- Category #14 (PATH Use Only - Subject To Special Precautions) 

Citrikleen HD-RTU Penetone Corp. 

Degreaser. Concrete - Liguid 
- Category #18A 

Armor All Cleaner/Degreaser 
Clean On The Go Eco Degreaser 
D0:AII#18 
Duz-Alf Formula 77 
GS-A 6711 
Hammer 
Heavy Duty Degreaser, Aerosol, 3095 
Lightning Degreaser 
LSI 4000 Liquid Heavy Duty Degreaser 
Malone Fomiula No. 98 
Mod Orange 
Natural Blue 
Simple Green 
Solvent Cleaner & Degreaser 
Spruce Power X 
SW1000 
Tough Clean TC85 Biodegradable 

Degreaser. Concrete - Solid 
- Category #188 - Stock #AU0100235 

Oil-Away 
Pour & Sweep 
LSI 4000 Granules Heavy Duty Degreaser 

Armor All Products 
Spartan Chemical Co., Inc. 

Kwiat Trading Corp. 
Uncle Sam Chemical Co. 

M-Oil-FreeCo., Inc. 
Finished Surface System, Inc. 

CRC Industries, Inc. 
Banner Chemical Corp. 

Lightning Supply, Inc. 
Malone Chemical Co. 

Modern Research Corp. 
Permatex Industrial Corp. 

Sunshine Makers, Inc. 
AMAX Corp. 

Spruce Industries 
Heritage Labs, Inc. 
Sprayon Products 

Oil-Away 
Kem Tech Industries 

Lightning Supply, Inc. 
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Deodorizing - Sanitizing Absorbent 
- Category #19 - PATH Stock #003052, #015521 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

Isosorb Isolyser Liquid Treatment Solidifier Microtek Medical, Inc. 
Liquick Universal IRS Total Recycling Services 
OD-ABII J.l. Holcomb Manufacturing Co. 
SuperrSorb Instant Liquid & Vomit Absorbent Fresh Products, Inc. 
Zep D.-A Zep Manufacturing Co. 

Detergent Anti Static 
- Category #20 

Plexiglass Cleaner & Antistat, GC301 Banner Chemical Corp. 

Detergent. Lead Specific 
- Category #20A: Stock #AU0700500 
Used in surfaces contaminated with lead. 

Ledisoiv LSZ, Inc. 

Detergent. Disinfectant Odor Counteractant 
- Category #21A: Stock #AU0700275 (12 oz. Spray). (Eye protection, Impervious gloves and 
long sleeve work uniforms must be used.) 

A-33 Airkem Professional Products 
A-33 DRY Airkem Professional Products 
Absolute (Prer,measured) Walton-March, Inc. 
AF315 Neutral Ph Disinfectant/Deodorant/Detergent Betco Corporation 
AIM Surface Disinfectant and Deodorant Mirandy Products Ltd. 
Airkem A-3 Airkem Professional Products 
Ajax All Purpose Cleaner (Non:Phosphate) Colgate-Palmolive Co. 
Asepticare National Laboratories 
Bacti-Chem Detergent Disinfectant Cleaner National Chemical Laboratories 
Banish-lt "Q" Harley Chemicals Div., Concord Chemical Co. 
Barcrobe Barrier Industries, Inc. 
Benefect Broad Spectrum Disinfectant Sensible Life Products 
Big D Granular Deodorant Big D Industries, Inc. 
Bio Barrier Pine D Barrier Industries, Inc. 
Britec Tuff Quat 301 Brighton Chemical Co. 
Clean On The Go hdqC 2 Spartan Chemical Co., Inc. 
Clean On The Go NABC Concentrate 1 Spartan Chemical Co., Inc. 
Conquest w/Pine Steriing Sanitary Supply Corp. 
Consume Eco-Lyzer Spartan Chemical Co., Inc. 
Deodorizer - Fresh Scent Twist 'N Fill Product #13 3M Co. 
Depotpac 5 Air Freshnerrpdor Counteractant Portion Pac Chemical Corp. 
Discover Tr Citrus Disinfectant State Industrial Products 
Earth Savors Mist Liquid Air Freshener State Chemical Solutions 
Earth Savors Mist Air Freshener [All Fragrances] , State Chemical Solutions 
Ecotru Professional EnviroSystems, Inc. 
Fonward DC Johnson Wax Co., S.C. Johnson 
Fresh & Clear Puritan/Churchill Chemical Co. 
Green Solutions Neutral Disinfectant Cieaner Spartan Chemical Co., Inc. 
Isopropyl Alcohol Twi-Laq Industries 
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Lysol Brand Disinfectant Bulk 
Lysol Brand Disinfectant Spray 
Malone No. 76 
Malone No. 81 
Microcide Alpha 
Natural Miracle Instant Malodor Destroyer & Cleaner 
Neutra-Cide 256 Disinfectant Neutral Cleaner 
Neutral Quat Disinfectant Cleaner Twist' Fill 
Product #23 
Nl:712 Orange & Strawberry 
Optically Energized Neutral Ph Detergent 
Pine #3 
Pine Odor Disinfectant 
Pine Sol Broad Spectnjm Formula 
Quality Care Disinfectant, Original Scent 
Quat #2 
Quat Disinfectant Cleaner Twist 'N Fill 
Product #5 
Quick Fill 310 
Quick Fill 930 
Rid:0:Germ Pine Oil Disinfectant No. 5 
Sanikleen 
Saniscreen With Cleaner Block 
Soil Saeen Germicidal Disinfectant 
SSS Commandair Micro Aerosol Refills 
Surfacide 6 
Taski Sanofi-esh 
Tuffy Mint Disinfectant 
Tuffy Pine Disinfectant Type 303 
Vangard Disinfectant Spray 
Welgicide 

National Laboratories 
National Laboratories 
Malone Chemical Co. 
Malone Chemical Co. 

Chloral Group 
National Chemical Laboratories 
National Chemical Laboratories 

3MCo. 

Neutron Industries, Inc. 
Betco Corporation 

Crystal Chemical Corp. 
National Chemical Laboratories 

American Cyanamid Co. 
Cleaning Solutions Group, Shenwin- Williams Co. 

Enterprise Chemical & Paper Co. 
3MCo. 

Ecolab, Inc. 
Ecolab, Inc. 

CMC Laboratories Co., Inc. 
Penetone Corp. 

Fresh Products, Inc. 
Dymon, Inc. 

Triple S 
Walton-March, Inc. 

Lever Industrial, Inc. 
Brighton Chemical Co, 
Brighton Chemical Co. 

Franklin Cleaning Technology 
Twi-Laq Industries 

Disinfectant 
r. Category #218 - Stock #AU0100065, #AU0100068, PATH Stock #006229, #017018 

Austin A:1 Bleach 
Beacon Bleach 
Bio Silver 
Elite Professional Bleach 
Puregreen24 Disinfectant & Deodorizer 
PureGreen24 Hard Surface Disinfectant 
Sani-Cloth Plus Germicidal Disposable Cloth 
Ultra Clorox Bleach 
Vital-Oxide 

James Austin Co. 
Q-Pak Corp. 

Mid-Continent Packaging, Inc. 
James Austin Co. 
Pure Green, LLC 
Pure Green, LLC 

Nice-Pak Products, Inc. 
Clorox Co. 

Vital Technologies, Inc. 

Detergent Liquid Synthetic 
- Category #22A: Stock #AU0700030 (55 Gallons). (Eye protection, impervious gloves and 
long sleeve work clothes must be used.) 

A-Ben-A-Qui 
All Purpose Cleaner 
All Purpose Cleaner 201 
APTCO All Purpose Cleaner 
Arctic Kleen Freezer Cleaner 
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Oilman Products Co. 
Capital Supply Co. 

Chloral Group 
Buckingham Wax Co. 
Misco Products Corp. 
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Basic H 
Big Easy Non-Butyl Degreaser Cleaner 
Blue Peari 
CitrltClean Citrus Cleaner/Degreaser 
Clean Scrub 
CMC #100 Detergent & Wax Stripper 
CQ:832 
Cycle - Degrease 
Damp Mop 
Dart 
Do:All#18 
EarthCare Summit Heavy Duty Cleaner 
Enco P.C. Cleaner 
Floor Corps pH Neutral Cleaner (Powder, Portion Control) 
GL CS Springtime Neutral All Purpose Cleaner 
G:.0:.E:S 
Green Submarine Cleaner 
Grimefyter 
Grime-Go 
GRL 
H2 Orange 2 Concentrate 117 
H2 Orange 2 Products All Dilutions 
Hz Orange 2 Super Concentrate 112 
Hurricane 8 
K.P.C. Plastic Speed Cleaner 
K99 
Kleenmaster Brillianize 
Lemon Free Rinse Cleaner 
Mirage Floor Finish Maintainer & Neutral Cleaner 
Misty All Purpose Cleaner 
Mr. Clean Liquid Floor Cleaner 
Mr. Clean M.Net Disinfectant Floor Cleaner 
Multi Purpose Cleaner 
Natural Beauty Hard Surface Cleaner 
Neutral Floor Cleaner 
NeutroJelllOR 
Never Rinse 
Nu-View Neutral Cleaner 
PDQ 
Pine Gold 
Pressure Wash Heavy Duty Foam Degreaser 
RAM All Purpose Cleaner 
Relkem 99 
Royal Flush 
RT6 
Sassafr-as Al) Purpose Cleaner 
Seventy 7 
Simply Royal 
Speedball Heavy Duty Spray Cleaner 
Spray It Clean 
SSS Heavy Duty Cleaner 
Stone:Glo Marble/Tenazzo Cleaning Concentrate 
Stride Ready-To:Use 
Sunbath Deodorizing Cleaner 
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Shaklee Corp. 
EMS Brands Products 
Barrier Industries, Inc. 

Twi-Laq Industries 
Hillyard Chemical Co. 

CMC Laboratories Co., Inc. 
CRC Industries, Inc. 

Clean Environment Co., Inc. 
Spartan Chemical Co., Inc. 

Halbro Control Industries, Inc. 
Kwiat Trading Corp. 

Triple S 
Enterprise Chemical & Paper Co. 

Walton-March, Inc. 
Capital Supply Co. 

Purex Industrial 
Butcher Co. 

Realneat Products 
Wyandotte Chemicals Co. 

Cello Chemical Corp. 
EnvirOx LLC 
EnvirOx LLC 
EnvirOx LLC 

Superco Specialty Products 
Kleenmaster Products Co. 

Rochester Midland Corp. 
Chemical Products Co., Inc. 

Twi-Laq industries 
National Chemical Laboratories 

Amrep, Inc. 
Procter & Gamble 
Procter & Gamble 

Scott Sani-Fresh International 
Dynasurf Chemical Corp. 

Scott Sani-Fresh International 
Selig Chemical Industries 

Puritan/Churchill Chemical Co. 
Bunzl Corp. 

Dynasurf Chemical Corp. 
Barrier Industries, Inc. 

Superco Specialty Products 
Ram Enterprises, Inc. 
Barrier Industries, Inc. 

Chloral Group 
Mirandy Products, Ltd. 

Twi-Laq Industries 
Purex Industrial 

Alfred Chemical Corp. 
Butcher Co. 

Twi-Laq Industries 
Triple S 

Twi-Laq Industries 
Johnson Wax Co., S.C. Johnson 

Butcher Co. 
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Sun-:Glo Citms All Cleaner 
Sun-Glo Heavy Duty Degreaser 
Swiffer Advanced Cleaner 
Swiffer Advanced Or Wood Cleaner 
Swiffer Moistened Floor Wipes 
Swiffer Wood Cleaner 
SYNCO 
T.M.T.: L (Tile, Marble & Terrazzo Liquid) 
The Natural Super Orange Clean 
Top Clean 
Top Flite Floor & Surface Detergent 
Tough Duty 
Tuff Clean 
Ultimate All Purpose Cleaner 
Unikleen 
United 550 Purple Power 
Value 
ZEP All Purpose Cleaner & Degreaser 
ZEP Orange Gel Degreaser 

Detergent Liguid Bioremediation Surface Cleaner 
- Category #22B 

Twi-Laq Industries 
Twi-Laq Industries 
Procter & Gamble 
Procter & Gamble 
Procter & Gamble 
Procter & Gamble 

Banner Chemical Corp. 
Chloral Group 

Clean Environment Co., Inc. 
Hillyard Chemical Co. 

Betco Corporation 
Spartan Chemical Co., Inc. 

Brighton Chemical Co. 
Bunzl Corp. 

Enterprise Chemical & Paper Co. 
United Laboratories, Inc. 

Scot Laboratories 
Zep Commercial 

Zep Manufacturing Co. 

8iorem:2000 Surface Cleaner 
Jaws SC 

Clift Industries, Inc. 
Kem Tech Industries 

Detergent Steam Jennv 
- Category #24A: Stock #AU0700600 (5 Gallons), #AU0700610 (55 Gallons). (Eye protection, 
impervious gloves and long sieeve work clothes must be used.) 

Lightning Steam-Away Cleaner 
Steam Soft 

Banner Chemical Corp. 
Darm Incorporated 

Drain Cleaner 
- Category #26A - Stock #BA0100331 

Grease Away American Industrial Supply, Inc. 

Drain Cleaner Enzymatic Type 
- Category #26B - Stock #8A0100335 (1 Gallon), #8A0100336 (55 Gallons). (Eye protection, 
impervious gloves and long sleeve work clothes must be used.) 

Activator 5000 
8an:Zyme Liquid 
Drain Bug 
Enviror.Zyme GT Powder Stock #8A0100320 (8oz. Package) 
Enzy Super 
Enzymatic-Drain Cleaner 
Super Fly:Away Liquid Bacteria/Enzyme Digester 
The Cleaner 

Bariyn Chemical 
Banner Chemical Corp. 
American Wax Co., Inc. 

Enviro-Zyme, Inc. 
Prestige Laboratories, Inc. 

Mirandy Products, Ltd. 
Superco Specialty Products 
Spartan Chemical Co., Inc. 

Floor Finish. Metallic Interlock (Scrubbable! 
- Category #28 
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20/20 Vision Barrier Industries, Inc. 
Amway Floor Polish Amway Corp. 
Amway Floor Wax Amway Corp. 
APTCO Touchdown Floor Finish Buckingham Wax Co. 
Carefree S.C. Johnson & Son, Inc. 
Chem Floor Finish Chem Creations, Inc. 
Commander Cello Chemical Corp. 
Complete Johnson Wax Co., S.C. Johnson 
Cornerstone Floor Sealer/Finish 3M Co. 
Eari's 20% Solids Floor Finish John A. Eari, Inc. 
Earl's 25% Solids Floor Finish John A. Eari, Inc. 
Eari's 4000A (Scrubbable) John A. Eari, Inc. 
Easy Lay Floor Finish Multi-Development Enterprises 
Enco Supreme 8 RBR Enterprise Chemical & Paper Co. 
Ensure Penetone Corp. 
Fast Track Ultra Wear Floor Finish Janimart Corp. 
Floortastic Realneat Products 
Gloss Retention Floor Finish John A. Eari, Inc. 
Green Earth Floor Finish Betco Corporation 
Green Life Zinc - Free Floor Seal & Finish Snappy Solutions Inc. 
KromorKote (Formerly Kingkote) Rochester Midland Corp. 
Legendary Puritan/Churchill Chemical Co. 
Lithofin Psi-Premium Silicon Impregnator VIC Industrial Corp. 
LS-2000 Masury Columbia Co. 
Mar Seal Prestige Laboratories, Inc. 
Masterpiece High Gloss Floor Finish National Laboratories 
ON AN'ON Spartan Chemical Co., Inc. 
P&G Pro Line Super Durable Floor Finish Procter & Gamble 
Perma Shield (Enseel Acrylic Sealer & Under Coater) National Chemical Laboratories 
Perma Shine (Brite Eyes Wet Look Premium Grade Floor Finish)National Chemical Laboratories 
Plaza Johnson Wax Co., S.C. Johnson 
Royal Buff Chloral Group 
Royal Treatment Chloral Group 
Spit Shine Ultra High Speed Kleen & Bumish Janimart Corp. 
Sprint Johnson Wax Co., S.C. Johnson 
Stone Medic Marble Polishing Compound VIC Industrial Corp. 
Sun:Glo Everiast Hi-Speed Floor Finish Twi-Laq Industries 
SuntGlo Promise Floor Finish Twi-Laq Industries 
Sunny-Side Spartan Chemical Co., Inc. 
Super Gloss Floor Finish #23 Steriing Sanitary Supply Corp. 
Super Polymer Floor Finish Burke Supply Co. 
Total Floor Finish Twi-Laq Industries 
Traffic Mirandy Products, Ltd. 
Traffic 25 Prestige Laboratories, Inc. 
Trilinc Spartan Chemical Co., Inc. 
Tuff Stuff Floor Finish Brighton Chemical Co. 
Ultra Gloss Floor Finish Envlrochem, Inc. 
Victory Cello Chemical Corp. 
Vita Floor Arrest Buffable Finish Airkem Professional Products 
White Sun Floor Finish Spartan Chemical Co., Inc. 
ZAP Floor Finish Maintainer & Neutral Cleaner National Chemical Laboratories 

Floor Cleaner. General Purpose 
- Category #29 
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Green Earth Daily Floor Cleaner Betco Corporation 

Floor Cleaner (Resilient Tile Stripper) 
r. Category #29A. (Eye protection, impervious gloves and long sleeve work clothes must be 
used.) 

APTCO Stripper Buckingham Wax Co. 
Armor All Cleaner/Degreaser Armor All Products 
Blue Strip Chtoral Group 
Bravo Extra Heavy Duty Floor Stripper S.C. Johnson & Son, Inc. 
Break:Thru Re-Emulsifier Chloral Group 
Champion Baseboard Cleaner & Floor Stripper Chase Products Co. 
Chem Wax Stripper Chem Creations, Inc. 
Clean On The Go Damp Mop Spartan Chemical Co., Inc. 
Concentrated Floor Cleaner Lever Industrial, Inc. 
Consume MicrorMuscle - Spartan Chemical Co., Inc. 
Earth Sense #2 Spray & Wipe Cleaner Super Concentrate National Chemical Laboratories 
Earth Sense #4 Deodorizing Neutral Cleaner Super ConcentrateNational Chemical Laboratories 
Earth Sense #9 Speed Stripper Concentrate National Chemical Laboratories 
EarthCare Compass Neutral Floor Cleaner Triple S 
Easy Paks Neutral Cleaner Drackett Professional, S.C. Johnson 
Enco Formula No. 200 Enterprise Chemical & Paper Co. 
Enco Typhoon Cleaner Enterprise Chemical & Paper Co. 
Flash Odoriess/No Rinse Speed Stripper National Chemical Laboratories 
Floor Cleaner 2000 Plus Tennant Co. 
Full Strip Fuller Brush Co. 
G.C. Stripper W.B. McVicker Co. 
Green Earth Floor Stripper Betco Corporation 
Green Life Floor Stripper Snappy Solutions Inc. 
Green Solutions Floor Finish Remover Spartan Chemical Co., Inc. 
Heavy Duty Stripper Dynasurf Chemical Corp. 
Instant Mildew Remover/Bathroom Cleaner Betco Corporation 
Lesswori< Detergent Banner Chemical Corp. 
Low Foam Extraction Cleaner Betco Corporation 
Modified OnejStep Spray Power Sterling Sanitary Supply Corp. 
Moppaclite pH Neutral Floor Cleaner Portion Pac Chemical Corp. 
NAD:75 Spartan Chemical Co., Inc. 
On & Off Baseboard Cleaner Cello Chemical Corp. 
P&G Pro Line Floor Finish Stripper Procter & Gamble 
Power Cleaner 155 Penetone Corp. 
Prime Time Walton-March, Inc. 
Scrub Mirandy Products, Ltd. 
Soil Screen AllrPurpose Neutral Floor Cleaner Dymon, Inc. 
Square One Spartan Chemical Co., Inc. 
Step Off S.C. Johnson & Son, Inc. 
Strippit Misco International 
Sundance Floor Cleaner Butcher Co. 
Sun:Glo Base Strip Twi-Laq Industries 
SuntGlo Hot Stripper Twi-Laq Industries 
Super Strip II Barrier Industries, Inc. 
Tile & Terrazzo Recycling Concentrate 9650 Tennant Co. 
Tuffy Pine Scrub Brighton Chemical Co. 
Vita Floor Cleaner Airkem Professional Products 
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Wyandotte Floor Stripper Wyandotte Chemicals Co. 

Floor Sealer 
- Category #298. (Eye protection, impervious gloves and long sleeve work clothes must be 
used.) 

DerFense 
Excel 
P&G Pro Line Floor & Concrete Sealer 
Sun:Glo Acrylic Floor Sealer 
Top Guard Ready To Use 

Purex Industrial 
Purex Industrial 

Procter & Gamble 
Twi-Laq Industries 

Top Guard Products 

Floor Sealer (Concrete) 
- Category #30. Eye protection, impervious gloves and long sleeve work clothes must be used.) 

P&G Pro Line Floor & Concrete Sealer 
Super Gard 

Procter & Gamble 
Purex Industrial 

Furniture Polish (Aerosol) 
- Category #31A: Stock #AU0100430 (14 oz.). (Eye protection, impervious gloves and long 
sleeve work clothes must be used.) 

Award Fumiture Polish 
Beeswax Fumiture Polish 
Champion Lemon Furniture Polish 
Eari's Waxing, Dusting, Cleaning Polish 
First Class Furniture Polish 
Guardsman.Institutional Polish 
Lemon Speedwax 
Long Life Surface Rejuvenator 
Pledge 
Quality Care Fumiture Polish, Lemon 
Silky Fumiture & Equipment Polish 

Ecolab, Inc. 
Midco Producis Co., Inc. 

Chase Products Co. 
John A. Eari, Inc. 

Franklin Cleaning Technology 
Colgate-Palmolive Co. 

Purex Industrial 
Steriing Sanitary Supply Corp. 

Johnson Wax Co., S.C. Johnson 
Cleaning Solutions Group, Shenwin- Williams Co. 

Butcher Co. 

Graffiti Remover (Aerosol and Bulk) 
- Category #31B: Stock #AU0100594 (1 Pint Pump Spray, #AU0100595 (1 Gallon), 
#AU0100595 (55 Gallons). (Eye protection, impervious gloves, and long sleeve work clothes 
must be wom. Do not use In an enclosed area.) 

GG:80 Graffiti Remover 
Graffiti Gobbler 
Graffiti Pro:Tectlon Plus 
Graffiti Remover SAC 
Graffiti Shield 
Jetgo Bust Rust (aerosol & bulk) 
Kick 
MC 800 So-.Safe Liquid Graffiti Remover 
MC 850 Sor.Safe Sprayable Gel Graffiti Remover 
Motsenbocker's Lift Off #3 
Motsenbocker's Lift Off #4 Spray Paint Graffiti Remover 
Navitone 
Off Graffiti Remover 
Simple Green 
Ultra Clean Graffiti Blaster 17614, 17601,17605, 17754 
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Polytech 
American Industrial Supply 

Pro-Kote Industries 
Spartan Chemical Co., Inc. 
American Industrial Supply 

Penray Companies, Inc. 
Visual Pollution Tech, Inc. 

Hilti Construction Chemicals, Inc. 
Hilti Construction Chemicals, Inc. 

Motsenbocker's Lift Off 
Motsenbocker's Lift Off 

Penetone Corp. 
American Industrial Supply, Inc. 

Sunshine Makers, Inc. 
Roman Adhesives, Inc. 
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Ultra Clean Graffiti Block 17801,17805, 17854 
Workforce All Purpose Absorbent 

Roman Adhesives, Inc. 
Marcal Paper Mills, Inc. 

Grease & Oil Absorbents 
- Category #32-Stock #AU0100230,#AU0100237, PATH Stock #003052, #013321. (Contact 
Materials Engineering Division concerning disposal of spent material.) 

Al! Purpose Floor Absorbent 
Clean Sweep 
Dri White 
Dri:Zorb 
Floor Dry 
Green Stuff® Absorbent 
Grease-Away 
Hi-Dri Floor Absort^ent 
HTP 
Magic Sorb 
Oclansorb- for chemical spills only 
Oil Dri 
Peat Sorb Oil Absorbent: for oil spills only 
PS 3200, Part #3111 (Petro Eater in Boom Form) 
Sols-Speedi:Dri. 
Super-Sorb 
ZorbAII 

Floor Cleaner. Sweeping Compound 

- Category #32A: Stock #AU0100240 

Kleen Sweep 

Hand Cleaner. Cream (writh Lanolin & Germicide) 
- Category #33 - Stock #AS0700090 

Sud-Chemie Absorbents, Inc. 
Kem Tech Industries 
Meridian Petroleum 

DMS&D Associates, Inc. 
Eagle Picher Co. 

D2L Products 
American Industrial Supply. 

Waveriy Minerals, Inc. 
American Products, Inc. 

ITW Devcon Environmental Systems 
Hi-Poinl Peat Limited 

Oil Dri Corp. 
E Global Solutions, Inc. 

Environmental Connections, Inc. 
Engelhard Minerals & Chemicals 

American Industrial Supply 
Diversey Wyandotte 

Akona, LLC 

Alcare Foamed Alcohol 
GOJO Lotion Cream Soap 
Hariey Cream Medic 

Hand Cleaner. Foaming 
- Category #34 

Calgon Vestal Laboratories 
GOJO Industries 

Harley Chemicals Div., Concord Chemical Co. 

Foaming Hand Cleaner Inopak, Ltd. 
Lite'n Foamy Foaming Peariux Spartan Chemical Co., Inc. 
Lite'n Foamy Sunflower Fresh Spartan Chemical Co., Inc. 
InstantFOAM Non-Alcohol - Dye & Fragrance Free Hand Sanitizer DEB USA Inc. 

Hand Cleaner. Liquid 
- Category #36 - Stock #AU0700070, #AU0700073 

010 Hand Cleaner 
Anti Microbial Pink Lotion Soap 
Cello Liquid Hand Soap 
Cormatlc Antiseptic Hand Soap 
Cormatic Food Processing Hand Wash 
Cormatic Frost Lemon Soap 
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A.W. Chesterton Co. 
Bedford Chemical Div., Ferro Corp. 

Cello Chemical Corp. 
Georgia-Pacific Corp. 
Georgia-Pacific Corp. 
Georgia-Pacific Corp. 
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Cormatlc Might! Scrubb Hand Soap 
Cormatic Pink Peari Hand Soap 
Derma Max Antimicrobial Skin Cleaner 
Derma Max Instant Skin Sanitizer 
Derma Pro Lotion Soap 
Formula 86 -15% Hand Soap 
Formula 87 : Lotionized Soap 
Green Life Liquid Hand Soap 
Hand Cleaner, Antiseptic 
Harco 37% Coconut 
Liquid Hand Soap 
LTS Lotion Soap 
Luron Lotion Hand Cleanser 
Mighty Scrub (Heavy Duty Use Only) 
Palmetto (Formeriy Balma) 
Pink Lotton Soap 

Georgia-Pacific Corp. 
American Paper Towel Co. 

Ameridean Systems, Inc. 
Ameridean Systems, Inc. 

GOJO Industries 
Malone Chemical Co. 
Malone Chemical Co. 
Snappy Solutions Inc. 

NCH Corp. 
Harley Chemicals Div., Concord Chemical Co. 

Chloral Group 
Calgon Corp. 

U.S. Borax Co. 
American Paper Towel Co. 

Rochester Midland Corp. 
Kutol Products Co. 

Pink Lotion Soap/Capco Coconut Liquid Hand SoapHarley Chemicals Div,, Concord Chemical Co. 
Pink Velvet Hand Soap ' Alfred Chemical Corp. 
Power Gold Hand Cleaner w/Crushables GOJO Industries 
Pure Go Antiseptic Bio Hand Cleaner Citrus Scent Safetec of America, Inc. 
Richfoam Liquid Hand Soap: 15% W.B. McVicker Co. 
Sanigizer Ecolab, Inc. 
Soft Touch Hand Soap Barrier Industries, Inc. 
Special Castile Soap Penetone Corp. 

Hand Cleaner. Lotion 
- Category #37 - Stock #AU0700075 

Coconut Oil Hand Soap 
Epicare Lotion Soap 
GL CS 91284 Lofion Hand Soap 
Industrial Creamedic 
Kresto EF 
Penetone Hand Cleaner 
Pink Lofion Hand Soap 
S8S-61 Lotion Soap 
Slimline Pink Peari Lotion Hand Cleaner 

Twi-Laq Industries 
Ecolab, Inc. 

Russali Products Co., Inc. 
Harley Chemicals Div., Concord Chemical Co. 

Stockhausen, Inc. 
Penetone Corp. 

Twi-Laq Industries 
Deb SBS. Inc. 

Kutol Products Co. 

Hand Cleaner. Powdered 
- Category #38A - Stock #AU0100465, #AU0100470 

Boraxo 
Lan-O-Kleen Plus 
Pax-Lano:Sav 

Hand Cleaner. Powdered (With Lanolin) 
- Category #38B: Stock #AU0100465 (51b. Box) 

APTCO Superior Hand Cleaner w/Lanolin 
Bora:Solv 
Gentle Giant 
M-1 

U.S. Borax Co. 
Penetone Corp. 

Calgon Corp. 

American Paper Towel Co. 
Sanitary Soap Co., Inc. 

National Milling & Chemical Co. 
Mione Manufacturing Co. 
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Hand Cleaner. Waterless 
- Category #39 - Stock #AU0700060, #AU0700080 

Blue Label DL Group, Banite Inc. 
Magnus Waterless Hand Cleaner Magnus Chemical Division, Inc. 
Pax-Solv Calgon Corp. 
S8S-30 Wateriess Skin Cleanser Deb SBS, Inc. 

Hand Sanitizer - Category #40 - Stock #AU0700087 

Purell Instant Hand Sanitizer GOJO Industries 

Insect Repellent 
- Category #42. Contains between 20 and 30% DEET (N, N:Diethyl-meta,:Toluamide) except 
where noted. 

Anileator Insect Repellent Pump Spray (Stock #AU0100095) Hilton Head Laboratories 
Anileator Insect Repellent Towelette (Stock #AU0100096) Hilton Head Laboratories 
Bug Barrier II Insect Repellent Aerosol (Stock #AU0100090) ARI 
Cutter Advanced Insect Repellent Pump Spray (Contains Picaridin) Spectrum Brands, Inc. 
(Stock #AU0100080) 
Cutter Advanced Insect Repellent Towelette (Contains Picaridin) Spectrum Brands, Inc. 
(Stock #AU0100085) 
Cutter Backwoods Insect Repellent Pump Spray (Stock #AU0100095) Spectrum Brands, Inc. 
Cutter Outdoorsman Insect Repellent Lotion (Stock #AU0100092) Spectrum Brands, Inc. 
Misty Insect Repellent II Aerosol (Stock #AU0100090) Amrep, Inc. 
Off Deep Woods Insect Repellent Pump Spray (Stock #AU0100098) S.C. Johnson & Son, Inc. 
Repel Sportsmen Insect Block 29 Aerosol (Stock #AU0100098) Wisconsin Pharmacal Co. 

Metal Cleaner & Polish 
- Category #43 - Stock #GM0100760. (Eye protection, impervious glove and long sleeve work 
clothes must t>e used.) 

Brown Metal Polish 505 Buckingham Wax Co. 
Desk And Office Cleaner 573 3M Co. 
Five Star Brass and Metal Polish Zep Inc. 
Lime::A:Way Acidic Cleaner Ecolab, Inc. 
Medallion Metal Polish Ecolab, Inc. 
Misty Multipurpose Cleaner & Polish UVX Amrep, Inc. 
Misty Spray Cleaner & Polish Amrep, Inc. 
Noxon Boyle-Midway, Inc. 
Oz Cream Polish H. Behlen & Bro. 
Restoro Polish 00 Smoke Restoro Polish Co. 

Metal Cleaner. Water Emulsion Painted Surfaces Metals. Plastics 
- Category #44 - Stock #AU0100440 (1 Gallon). (Eye protection, impervious gloves and long 
sleeve work clothes must be wom.) 

Nu:Sheen Nu-Sheen Products 

Odor Control Chemical 
- Category #45 - Stock #AU0700285 (14 oz. Tube), PATH #003832 

Air Interceptor Air Neutralizer (#AS0101515) Green Planet Products 

Approved Products List p 17 of 67 
January 2010 ^ 



Airkem Gold Label Solidaire Airkem Professional Products 
Aquatoc Ecolab, Inc. 
Aquatoc Airkem Professional Products 
Aquazyme Packard Industries, Inc. 
Aquinoc Airkem Professional Products 
Bad Air Sponge (#AS0101500 (1 pound), #AS0101510 (5 pounds)) Mateson Chemical Corp. 
Big D D'Vour Big D Industries, Inc. 
Br'itec Blue Mist Brighton Chemical Co. 
Cherry Blossom Deodorizer & Cleaner Burke Supply Co. 
Clean On The Go Smoke & Odor Eliminator Spartan Chemical Co., Inc. 
Cormatic Winter Mint Georgia-Pacific Corp. 
Dr. Zyme Enzyme Odor Controller And Eliminator Chemsearch Div. of NCH Corp. 
Erase Geritrex Corp. 
Gold Label Liquid Airkem Professional Products-
Gold Label Mist (Aerosol) Airkem Professional Products 
Green Label Liquid Airwick, Reckltt Benckiser 
MulthClean Odor Out Minuteman International, Inc. 
Nilium Water Soluble Deodorizer Nilodor, Inc. 
Rugbee Carpet & Room Deodorizer S.C. Johnson & Son, Inc. 
RX 60 Foul Odor Eliminator Airex Laboratories 
Solidaire Gold Label (Solid) Airkem Professional Products 
Solidaire Red Label (Solid Gel) Airkem Professional Products 
Spray N' Fresh Fuller Brush Co. 
Superior Odor Control Force Chemical, Inc. 
TCELL Odor Control Fragrances Technical Concepts LLC 

Runway Ice Control 
.-. Category #53A - Stock #810100056 

Cleanway 1 Cleanway, LLC 
Cryotech NAAC Deicer Cryotech Deicing Technology 
Octamelt Octagon Process, Inc. 

General Ice Control 
- Category #53B - Stock #810100058 

Calcium Chloride Pellets 90 Dow Chemical Co. 
Dorlcer 821 Ice Melting Compound Penetone Corp. 
EarthGuard All Natural Ice Melter Magco Incorporated 
Icemelt Potassium Acetate Liquid Deidng/Antiicing Fluid NA-Churs/Alplne Solutions 
Propellant 49 Ice & Snow Melter Pace Products, Inc. 

Ice Melt Rinsing Compound 
:. Category #53C - Stock #810100100 

Prolong Armor Research Co. 

Rust Inhibitor 
- Category #54 

Jetgo Bust Rust (aerosol & bulk) Penray Companies, Inc. 
Prevox (aerosol & bulk) Kano Laboratories. Inc. 
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Rust Remover 
- Category #55 - Stock #AO0100430 

Aerokroil (aerosol) Kano Laboratories, Inc. 
Jetgo Bust Rust (aerosol & bulk) Penray Companies, Inc. 
Kroil (bulk) Kano Laboratories, Inc. 

Protectant. Surface 
:. Category #56 - PATH #017339, #033244 

Aerospace Protectant 303 Products 
All Purpose Lubricant & Protectant LiQuifix LLC 
EPSArPro Escalator Handrail Acrylic Polymer Protectant Aedeas Group LLC 
KELTRACK™ Trackside Transit Kelsan Technologies Corp. 
TempFlex 35-160 Biodeg. Rail Curve Grease Environmental Lubricants Manufacturing, Inc. 

Skin Cream. Protective 
- Category #57 - Stock #AS0101150. (for Non-Aqueous Initants) 

Derma Plus Acutech Industries, Inc. 
Derma Shield Acutech industries. Inc. 
Fastex 84 Hand Barrier Cream Glenveigh Developments Ltd 
Protective Cream 411 Penetone Corp. 
SBS-:46 Protective Cream Deb SBS, Inc. 

Sunscreen 
- Category #57A - Stock #AU0100491 

Solar Guard Sunscreen Towel ITW Dymon 
Sun Sense SPF-30 Towelette Solar Care, Inc. 

Moisturizer 
:. Category #57B - Stock #AS0700080 

Lurosoothe Hand & Body Lotion Dial Corp. 
Onox Hand Cream Onox, Inc. 

Aerosol 
- Category #57C 

Exaderm Aerosol NCH Corp. 

Spot Cleaner. Upholstery & Carpet 
- Category #616. (Eye protection, imperious gloves and long sleeve work clothes must be 
wom.) 

40UR Brown Spot & Slain Remover Cleantronics, Inc. 
5IVE Rust Away Cleantronics, Inc. 
6IX Turbo Cleaner Coffee Remover & Pre^Spray Cleantronics, Inc. 
Contempo H2O2 Spotting Solution Spartan Chemical Co., Inc. 
Host & Prep Racine Industries, Inc. 
Host & Spot Remover for Carpet Racine Industries, Inc. 
Host Dry Carpet Cleaner Racine Industries, Inc. 
Professional Spot Prep Cleanmaster 
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Revitalize 101 Prespray/Bonnet Detergent 
Revitalize 31 Beverage Spotter 
Rugbee Enzyme Spotter 
Rugbee Solvent Spotter 
Soil Release #58 
Stain-EX 
TrafffC Lane Spotter 
TRI-TEX 

Ecolab, Inc. 
Ecolab, Inc. 

Johnson Wax Co., S.C. Johnson 
Johnson Wax Co., S.C. Johnson 

Steriing Sanitary Supply Corp. 
Positive Product Laboratories, Inc. 

Chloral Group 
Airkem Professional Products 

Spray Buff Pre-Mixed 
- Category #62. (Eye protection, impervious gloves and long sleeve work clothes must be 
worn.) 

Carefree Showtime Superior Gloss Spray Cleaner 
Clear Spray Buff 
Easy Task Restorer Spray Buff 
Low And Behold 
Mirage Floor Finish Maintainer & Neutral Cleaner 
Mist & Buff 
Mop & Buff Floor Restorer 
Renu 
Royal Encounters 
Snapback 
Spit Shine Ultra High Speed Kleen & Bumish 
Spray Buff 
Spray Buff 
Spray Buff 
Sun-:Glo Floor Restorer 
Tuffy Mop & Buff 
Tuffy Spray Buff 

Burke Supply Co. 
Russali Products Co, Inc. 

Betco Corporation 
Ecolab, Inc. 

National Chemical Laboratories 
Puritan/Churchill Chemical Co. 

Twi-Laq Industries 
National Chemical Laboratories 

Chloral Group 
S.C. Johnson & Son, Inc. 

Janimart Corp. 
Cello Chemical Corp. 

Puritan/Churchill Chemical Co. 
Spartan Chemical Co., Inc. 

Twi-Laq Industries 
Brighton Chemical Co. 
Brighton Chemical Co. 

Spray and Rinse Detergent (Car Wash) 
- Category #63 - Stock #AU0100823 (55 Gallons). To evaluate cost effectiveness of these 
products, vendor must state the recommended dilufion ratio of the products. An evaluation of 
the performance using the recommended dilution must be perfomied by facility personnel prior 
to purchase. (Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

Armor All Protectant 
FO 976 TA Bus Wash 
FO 980A 
JrWax Believe Traffic Film Remover 
Penetone 155 (Stock #BA0100343) 
RMS-36 
Strength 

Armor All Products 
Fine Organics Corp. 
Fine Organics Corp. 

Johnson Wax Co., S.C. Johnson 
Penetone Corp. 

FPC Metro Corp. 
Magnum Research Corp. 

Stainless Steel Cleaner & Wash 
- Category #65A - Stock #GM0100760. (Eye protection, impervious gloves apron and long 
sleeve work clothes must be worn.) 

Brilliance Stainless Steel Wipes 
Cello Sleek Stainless Steel Cleaner 
Deep Gloss (Aerosol) 
ECO-SSS 
Hyshine-Tiffany Stainless Steel Cleaner 
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Brilliance Holdings, Ltd. 
Cello Chemical Corp. 

Johnson Wax Co., S.C. Johnson 
American Industrial Supply 

Hysan Corp. 

Page 20 of 67 



Metalo Stainless Steel Cleaner Twi-Laq Industries 
NU-Sheen Nu-Sheen Products 
Power Cleaner 155 (Bulk) (Stock #BA0100343 - 6 Gallons) Penetone Corp. 
Shimmer (Bulk & Aerosol) National Laboratories 
Swell Stainless Steel Cleaner Twi-Laq Industries 
Triple S Stainless Steel Cleaner Triple S 
ZUD® Heavy Duty Cleanser (Powder) Reckitt Benckiser, Inc. 

Toilet Bowl Cleaner. Liguid 
- Category #668. (Eye protection, impervious gloves, apron and long sleeve wori^ clothes must 
be worn.) 

Astor Safety Non:Acid Bowl Cleaner Creative Chemicals, Inc. 
Bath Guard : Acid Free Disinfectant Bathroom Cleaner Butcher Co. 
Bath Mate Acid-Free Washroom Cleaner Butcher Co. 
Bestuff™ Cream Cleanser and Non-Acid Bowl Cleaner Zep Inc. 
Big D Urinal Block With Enzyme (Non-Para) (Stock #AU0100070) Big D Industries, Inc. 
Bol Maid Toilet Cleaner Betco Corporation 
Bowl Pac 532 Toilet Bowl & Bathroom Cleaner Portion Pac Chemical Corp. 
Bowlaway Bowl & Bathroom Cieaner Barrier Industries, Inc. 
Carefree Mild Bowl & Porcelain Cleaner/Disinfectant Burke Supply Co. 
Charge Bowl Cleaner Butcher Co. 
Crew Tub & Tile Cleaner for Solution Center Johnson Wax Co., S.C. Johnson 
Disinfectant Restroom Cleaner Scott Sani-Fresh Intemational 
EarthCare Fresh Start Washroom Tub & Tile Cleaner Triple S 
Formula 72 Germicidal Acid Bowl Cleaner Malone Chemical Co. 
Hi:Genic Purex Industrial 
Jon Q. Publik Barrier Industries, Inc. 
Mint Bowl Cleaner Chloral Group 
Mint Bowl Cleaner Twi-Laq Industries 
NABC (Non-Acid Disinfectant Bathroom Cleaner) Spartan Chemical Co., Inc. 
Non:Acid Bowl Cleaner Twi-Laq Industries 
Remove Q Uratic Salt Remover Superco Specialty Products 
SSS Non-Add Bowl Cleaner Triple S 
Sun:Glo Mint Bowl Cleaner Twi-Laq Industries 
Vani-Sol Disinfectant Washroom Cleaner National Laboratories 
Spray and Go Urinal Cleaner Zero Flush Inc. 

Tunnel Tile Surface Detergent 
- Category #70 - Stock #AU0700665 (5 Gallons), #AU0700670 (55 Gallons). To evaluate cost 
effectiveness of these products, vendor must state the recommended dilution ratio ofthe 
products. An evaluation ofthe performance using the recommended dilution must be performed 
by fadlity personnel prior tb purchase. (Eye protection, face shield, impervious gloves, 
protective clothing & boots must be wom.) 

Bio Solve Westford Chemical Corp. 
Business To Business Solutions Multi-Surface Cleaner Access Business Group LLC 
Compound 1101 Priority Chemical Co., Inc. 
Ecor.Clean Unlflo Resources, Inc. 
FO 1165 Fine Organics Corp. 
FO 933 Tunnel Wash Fine Organics Corp. 
Grignard Tunnel Tile Wash Winter Grade Grignard Co. 
Hydroforce Butyl-Free All Purpose Cleaner/Degreaser CRC Industries, Inc. 
J-Wax 100 S.C. Johnson & Son, Inc. 
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Key-Chem 06562P 
Key-Chem 539 
0x1 Clean 
Port Tunnel Cleaner 
Quick Tunnel Cleaner 
SC-1000 
Shineline Multi Surface Cleaner 
Son of Super Brute Plus 
Super Concentrate Protective Soil Remover 
Super Wash Industrial Grease Buster 
Tunnel Wash 
Ultra One G:5 Degreaser 
ZEP Blue Magic 
ZEP-X-8886 
ZEP-X:9081 

Utility Cleaner. Paste 
- Category #71A 

Stuart Ironsides 
Key Chemicals, Inc. 

Orange Glo International 
Twi-Laq Industries 

Quick Chemical Co., Inc. 
Gemtek Products 

Spartan Chemical Co., Inc. 
Applied Research, Inc. 

Gemtek Products 
SWl international 

Bergo Janitorial Supply 
Ultra One Corp. 

Zep Manufacturing Co. 
Zep Manufacturing Co. 
Zep Manufacturing Co. 

Utility Cleaner. Powder 
- Category #71B - Stock #AU0700441. (Eye protection, impervious gloves and apron, boots 
and tong sleeve work clothes must be worn.) 

Ajax Cleanser With Bleach 
Bab-0-Cleanser 
CA-348 
Comet Cleanser 
Con-Sal 
F-1 do 
Namico J-100 
Permag #40 
Puritine 

Oleaner. General Purpose 
r. Category #71C - Stock #AU0700630 

Benefect Multi-Purpose Cleaner Concentrate 
Blue Velvet No Film General Purpose Cleaner 
Earth Sense #1 Glass & Multi.-Surface Cleaner 
EarthCare Atlas Multi-Purpose Cleaner Degreaser 
Green Cleaner & Degreaser 
Green Earth Natural All Purpose Cleaner 
Green Earth Peroxide Cleaner Concentrate 
Green Life All Purpose Cieaner 
Green Life All Purpose Peroxide Cleaner 
Green Solutions Industrial Cleaner 
Hydroxi Pro Cleaning Wipes 
Industrial Cleaner 
Misty All Purpose Cleaner 
MultirClean Century Maintenance Cleaner 
The Natural All Purpose MultlrSurface Cleaner 
Tribase Multipurpose Cleaner 

Colgate-Palmolive Co. 
Fitzpatrick Bros., Inc. 

Polytech 
Procter & Gamble 

Church-Dwight Co. 
Diversey Wyandotte 

Nattonal Milling & Chemical Co. 
Magnuson Producis Corp. 

J.l. Holcomb Manufacturing Co. 

Sensible Life Products 
National Chemical Laboratories 
National Chemical Laboratories 

Triple S 
Superco Specialty Products 

Betco Corporation 
Betco Corporation 

Snappy Solutions (nc. 
Snappy Solutions Inc. 

Spartan Chemical Co., Inc. 
Core Products Co. 

A & C Green Cleaners LLC 
Amrep, Inc. 

Minuteman International, Inc. 
Easy Clean & Green 

Spartan Chemical Co., Inc. 
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Wall Cleaner. Tile 
- Category #72A. (Eye protection, impervious gloves and long sleeve work clothes must be 
worn.) 

Aqua:Safe 
Armor All Cleaner/Degreaser 
Bathroom Cleaner For Twist'N Fill System 
Benefect Atomic Cleaner, Fire & Soot Cleaner 
Eco-Phase Heavy Duty Cleaner/Degreaser Concentrate 
Enco Formula 'A' 
Green Life Tub & Tile Cleaner 
It's "OK" Green 
Just Right 
Kleansal 
Lessworic Detergent 
Neutra-Kleen Deodorizing Neutral Cleaner 
Prime Time 
Sterigent 
SuntGlo Welsite Tile & Floor Cleaning Concentrate 
The Natural Basin, Tub & Tile Cleaner 
Top Notch 

Brulin & Co., Inc. 
Armor All Products 

3MCo. 
Sensible Life Products 

Janimart Corp. 
Enterprise Chemical & Paper Co. 

Snappy Solutions Inc. 
Ardex Laboratories, Inc. 

Janimart Corp. 
W.B. McVickerCo. 

Banner Chemical Corp. 
Janimart Corp. 

Walton-March, Inc. 
Spartan Chemical Co., Inc. 

Twi-Laq Industries 
Clean Environment Co., Inc. 

Barrier Industries, Inc. 

Window Cleaner. Concentrate Use as Delivered 
- Category #726: Stock #AU0700180, PATH Stock #004968, #017381 (1 Gallon). To evaluate 
cost effectiveness of these products, vendor must state the recommended dilution ratio of the 
products. An evaluation ofthe performance using the recommended dilution must be performed 
by facility personnel prior to purchase. (Eye protection, impervious gloves and long sleeve work 
clothes must be worn.) 

Alcohol Cleaner 
Aptco Window Cleaner 
Bellwether Windshield Washer #1001 
Bellwether Windshield Washer #1004 
Bellwether Windshield Washer #1006 
Biorenewables Glass Cleaner 
Clean on the Go Concentrated Glass & Hard Surface Cleaner 
Concentrated Window Cleaner 
Earth Sense #1 Glass & Multi-Surface Cleaner 
EarthCare Infinity Glass Cleaner 
GC101 Heavy Duty Glass Cleaner 
Glance RTU 
Glass Cleaner 
Glass Cleaner Twist 'N Fill Product #1 
Glass Kara 
Green Earth Glass Cleaner 
Kleer Brite Window & Glass Cleaner 
Lance (Use as delivered) 
Lightning Blend Glass Cleaner F4510 
Phoenix Crystal Glass Cleaner 
Plexl-I-Guard Liquid 
Pro Shine 
See Klear Glass Concentrate Cleaner 
See:Thru Window Cleaner 
Sparkle (Use as delivered) 
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Lever Industrial, Inc. 
Buckingham Wax Co. 

Bellwether Laboratories, Inc. 
Bellwether Laboratories, Inc. 
Bellwether Laboratories, Inc. 

Spartan Chemical Co., Inc. 
Spartan Chemical Co., Inc. 

Twi-Laq Industries 
National Chemical Laboratories 

Triple S 
Banner Chemical Corp. 

Johnson Wax Co., S.C. Johnson 
Spartan Chemical Co., Inc. 

3MCo. 
Barrier Industries, Inc. 

Betco Corporation 
National Chemical Laboratories 

A.C. Fergusson, Inc. 
Purex Industrial 

Eagle Maintenance Supply, Inc. 
Steriing Sanitary Supply Corp. 

Paper Enterprises, Inc. 
Chloral Group 
Chloral Group 

Mirandy Products, Ltd. 
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Spic & Span Disinfecting Spray & Glass Cleaner 
Spray N' Shine Glass Cleaner 
SSS Glass Cleaner 
Sun:Glo C-Thru Window Cleaner 
Window Cleaner Concentrate 

Procter & Gamble 
Fuller Brush Co. 

Triple S 
Twi-Laq Industries 

J.l. Holcomb Manufacturing Co. 

Window Cleaner (Aerosol) 
- Category #72C - Stock #AU0700195 (19 oz.). (Eye protection, impervious gloves and long 
sleeve work clothes must be wom.) 

099 Glass Cleaner 
Barrier Plexiglass Cleaner 
Blue Sky Glass Cleaner 
Glass Cleaner Twist N' Fill Product #1 
Green Life Glass & Window Cleaner 
Look Glass Cleaner 
NBxPlex(ANP-261) 
Plexi:,l.-Guard Aerosol 
Soilax Spray Cleaner 

A.W. Chesterton Co. 
Barrier Industries, Inc. 

Franklin Cleaning Technology 
3MCo. 

Snappy Solutions Inc. 
Butcher Co. 

NEXGEN 
Steriing Sanitary Supply Corp. 

Magnus Chemical Division, Inc. 

Algae & Mold Cleaner & Remover 
- Category #72D. (Eye protection, impervious gloves and long sleeve work clothes must be 
worn.) 

Chomp Pro Algae & Mold Stain Cleaner & Remover Environmental Solutions International 

PATH Cars - Exterior Cleaner 
- Category #73A - PATH Stock #000708 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution 
ratio of the products. An evaluation of the performance using the recommended dilution must 
be performed by facility personnel prior to purchase. (Eye protection, impervious gloves and 
apron, boots and protective clothing must be wom. Do not use in enclosed area.) 

FO 3024-SV 
FO 479 F 
Greasinator Concentrate 
Penblast316M 

Fine Organics Corp. 
Fine Organics Corp. 

EnvirOx LLC 
Penetone Corp. 

PATH Cars - Interior Cleaner 
- Category #738 - PATH Stock #000809, #017367, #017440, #033091, #033253. #033239. To 
evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio 
of the products. An evaluation of the performance using the recommended dilution must be 
performed by facility personnel prior to purchase. (Eye protection, impervious gloves and 
apron, boots and protective clothing must be wom. Do not use in enclosed are.) The 3M 
products must be diluted using Twist 'N Fill Chemical Dispenser. 

Bravo Extra Heavy Duty Floor Stripper 
Clean By Peroxy All Purpose Cleaner 
F0 449 
FO 976 TA Bus Wash 
FO 980A 
General Purpose Cleaner Twist 'N Fill Product #8 
Green Earth Peroxide Cleaner Concnetrate 
Megapower RedirKleen #12 

Approved Products List 
January 2010 

S.C. Johnson & Son, Inc. 
Spartan Chemical Co., Inc. 

Fine Organics Corp. 
Fine Organics Corp. 
Fine Organics Corp. 

3MCo. 
Betco Corporation 

Fine Organics Corp. 
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Neutral Cleaner Twist N' Fill Product #3 3M Co. 
Neutral Quat Disinfectant Cleaner Twist 'N Fill Product #23 3M Co. 
Quat Disinfectant Cieaner Twist 'N Fill Product #5 3M Co. 
Quick Qleen #2 Interior Car Cleaner Quick Chemical Co., Inc. 
Speed Stripper Twist 'N Fill Product #6 3M Co. 
Taski Profi Floor Cleane/Oll & Grease Remover JohnsonDiversey, Inc. 
Taski Wiwax Cleaning And Maintenance Emulsion JohnsonDiversey, Inc. 
TRACK-TEX AM Texo Corp. 
Ultra Stripper™ Multi-Clean® 
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Food Service Maintenance Products 

Category #74 

Pre-Soak for Stainless Steel Flahware 
- Stock #AU0700457 
(Eye protection, Impervious gloves and long sleeve work clothes must be worn.) 

Banish Chloral Group 
Silver Kleen SS Sanolite Chemical Corp. 
Silver Power - used only with Solitron 1000 dispenser Ecolab, Inc. 

Chlorinated Machine Dishwashing Detergent 
- Stock #AU0700460. (Eye protection, impervious gloves and long sleeve work clothes must be 
wom.) 

Guardian Magnum Ecolab, Inc. 
Sano:Chlor Sanollte Chemical Corp. 

Chlorinated Machine Dishwashing Safe for Most Metals 
- Stock #AU0700460. (Eye protection. Impervious gloves and long sleeve work clothes must be 
worn.) 

Guardian Acclaim . Ecolab, Inc. 
Reward Sanolite Chemical Corp. 

Solid Detergent Capsule for Mechanical Dishwashers 
(Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes 
must be worn.) 

Solid Power - used only with Power Activated Detergent Dispenser . Ecolab, Inc. 
Solid Power Plus - used only with Power Activated Detergent Dispenser Ecolab, Inc. 

Machine Warewashino Deteroent 
(Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes 
must be wom.) 

Super Saver Sanolite Chemical Corp. 

Concentrated Multl-Puroose Iodine 
- Stock #AU0700476. (Eye protection, impervious gloves and long sleeve work clothes must be 
worn.) 

lodex Sanolite Chemical Corp. 
Iodine Sanitizer Chloral Group 
Mikroklene Ecolab, Inc. 

Pot and Pan or Hand Dishwashing Detergent 
(Eye protection and impervious gloves must be wom.) 

Emulsify Chloral Group 
Joy Dishwashing Detergent Procter & Gamble 
NEET Ecolab, Inc. 
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Pot Luck Sanolite Chemical Corp. 

Solid Detergent Capsule for Pot and Pan or Hand Dishwashing Detergent 
Stock #AU0700450, #AU0700452. (Eye protection and impervious gtoves must be worn.) 

Solitaire - used only with Solitron 1000 Dispenser Ecolab, Inc. 
Tetrox Ecolab, Inc. 

Rinse Additive and Drying Agent 
For Use In Automatic Rinse Injectors. Stock #AU0700470, #AU0700472. (Eye protection, 
impervious gloves and tong sleeve work clothes must be wom.) 

Instant Dry Sanolite Chemical Corp. 
Jet Dry Ecolab, Inc.. 
Rinse Dry Ecolab, Inc. 
Rinse IT SP:4 Sanolite Chemical Corp. 
Solid Spot Free Ecolab, Inc. 

Solid Rinse Additive and Drvino Aoent 
For Use In Automatic Rinse Injectors. Stock MU0700472. (Eye protection, impervious gloves 

and long sleeve work clothes must be worn.) 

Solid Spot Free - use only with Mikroverter Dispenser Ecolab, Inc. 

Neutral Cleaner 
(Eye protection, Impervious gloves and long sleeve work ctothes must be wom.) 
All Purpose Cieaner Ecolab, Inc. 
Kleer 'N Brite Low Temperature Dishwasher Sanitizers Sanollte Chemical Corp. 
- Stock #AU0700478 
Eco-San Ecolab, Inc. 

Stainless Steel Cleaner 
- Stock #AU0100440, #GM0100760, PATH Stock #004372. (Eye protection, impervious gloves 
and long sleeve work dothes must be worn.) 

Soilax Ecolab, Inc. 
Acid Cleaner- Stock #AU0700474 
Clinging Limeaway Ecolab, Inc. 
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Compublend System Chemicals 
- Category #77 

Base (A-Y) 3M Co. 
Ready to Use 3M Co. 
1:4 Concentrate 3M Co. 
1:63 Concentrate 3M Co. 
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ADDITIONS 
/ ' P r o d u c t 

EarthCare Infinity Glass 
Cleaner 
EartiiCare Compass Neutral 
Floor Cleaner 
EarthCare Summit Heavy Duty 
Cleaner 
EarthCare Atlas Multi-Purpose 
Cleaner Degreaser 
EarthCare Fresh Start 
Washroom Tub & Tile Cleaner 
Pure-Go Antiseptic Bio-Hand 
Cleaner Citrus Scent 
KELTRACK™ Trackside Transit 

TempFlex™ 35 to 160 
Biodegradable Rail Curve 
Grease 
AIM Surface Disinfectant and 
Deodorant 

Graffiti Gobbler 

Nex Plex (ANP-261) 

Super-Sorb 

Grease-Away 

ECO-SSS 

Ultra Stripper™ 

Graffiti Shield 

Hurricane B 

Pressure Wash Heavy Duty 
Foam [degreaser 
Vital-Oxide 
LSI 4000 Liquid Heavy Dufy 
Degreaser 
LSI 4000 Granules Heavy Duty 
Degreaser 

Industrial Cleaner 

Bestuff™ Cream Cteanser and 
Non-Add Bowl Cleaner 
Five Star Brass and Metal 
Polish 
ZUD" Heavy Duty Cleanser 
(Powder) 

Mahufecturer 

Triple S 

Triple S 

Triple S 

Triple S 

Triple S 

Safetec of America, 
Inc. 
Kelsan Technologies 
Corp. 
Environmental 
Lubricants 
Manufacturing, Inc. 

Mirandy Products Ltd. 

American Industrial 
SuppIv 
NEXGEN 
American Industrial 
Supply 
American Industrial 
Supply 
American Industrial 
Supply 

Multi-Clean® 

American Industrial 
Supplv 
Superco Specialty 
Produds 
Superco Specialty 
Products 
Vitat Technologies, Inc. 

Lightning Supply, Inc. 

Lightning Supply, Inc. 

A & C Green Cleaners 
LLC 

Zep Inc. 

Zep Inc. 

Reckitt Benckiser, Inc. 

• -•-•:••-•'••-:•,. Cateflory-^:-.•"•••-'; 
728: Window Cleaner, 

Concentrate 
29A: Floor Cleaner (Resilient 

Tile Stripper) 

22A: Detergent, Liquid Synthetic 

71C: Cleaner, General Purpose 

66B: Toilet Bowt Cleaner, Liquid 

36: Hand Cleaner, Liquid 

56: Protectant, Surface 

56: Protectant, Surface 

21A: Detergent, Disinfectant. 
Odor Counteractant 

318; Graffiti Remover (Aerosol 
and Bulk) 

72C; Window Cleaner (Aerosol) 

32: Grease & Oil Absorbents 

32: Grease & Oil Absorbents 

65A: Stainless Steel Cleaner & 
Wash 

73B: PATH Cars - Interior 
Cleaner 

318: Graffiti Remover (Aerosol 
and Bulk) 

22A: Detergent, Liquid Synthetic 

22A: Detergent, Liquid Synthetic 

218; Disinfectant 
ISA: Degreaser, Concrete -

Liquid 
188: Degreaser, Concrete -

Solid 

71C; Cleaner, General Purpose 

66B: Toilet Bowl Cleaner, Liquid 

43: Metal Cleaner, Polish 

65A; Stainless Steel Cleaner 
and Wash 
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DELETIONS 

:v,;.v:v:/.y.̂ vi .Product > ĵ;̂ '.:';/f̂ :;;.'/'̂  
Catchmaster Rodent & Insect 
Glue 
Contrac All.-Weather Blox 
Anticoagulant Rodenticide 
Ditrac Tracking Powder 

.̂  ii ;Mahufectuner ^ : V: 

AP&G Co., Inc. 

Bell Laboratories 

Belt Laboratories 

/••/".Category--.--

52A: Rodenticides 

52A: Rodenticides 

52A: Rodenticides 

CHANGES 

There Are No Changes 
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VENDOR NAMES AND ADDRESSES 

303 Products, Inc. 
10801 Stanvood Drive 
Palo Cedro, CA 96073 

3M Co. 
3M Center 
St Paul, MN 55144:1000 

A.C. Fergusson, Inc. 
Spring Mill Drive 
Frazer, PA 19355 

A.W. Chesterton Co. 
225 Fallon Road 
Middlesex Industrial Park 
Stoneham, MA 02180-2999 

A & C Green Cleaners LLC 
P.O. Box 24 
Oak Ridge, NJ 07438 

Access Business Group LLC 
7575 Fulton Street 
Ada, Ml 49355 

Acutech Industries, Inc. 
310 Brookhollow Industi-ial Blvd. 
Dalton, GA 30721-3275 

Advantage Marketing Associates 
1295 S.W. 4* Avenue 
Delray Beach, FL 33444 

Aedeas Group LLC 
353 Kearny St., Suite 41 
San Francisco, CA 94108 

Air Kontrol, Inc. 
221 Pearson Street 
Batesville. MS 38606 

Airex Laboratories 
1640 Delmar Drive 
Folcroft, PA 19032 

Airkem Professional Products, Ecolab, Inc. 
370 Wabasha Street 
St Paul, MN 55102 

Airwick, Reckitt Benckiser 
Morris Corporate Center IV 
399 Interpace Partway, P.O. Box 225 
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Parsippany, NJ 07054-0225 

Akona, LLC 
P.O. Box 488 
1570 Halgren Road 
Maple Plain, MN 55359 

Alfred Chemical Corp. 
111 Gardner Avenue 
Brooklyn, NY 11237 

AMAX Corp. 
960 S. Third Street 
Louisville. KY 40203 

American Cyanamid Co. 
697 Route 46 
Clifton, NJ 07015 

American Industrial Supply, Inc. 
9817 Variel Avenue 
Chatsworth.CA 91311 

American Paper Towel Co. 
10 Industrial Road 
Caristadt, NJ 07072 

American Products, Inc. 
P.O. Box 7455 
Port St Lude, FL 34985 

American Wax Co., Inc. 
39-30 Review Avenue 
Long Island Crty. NY 11101 

Ameridean Systems, Inc., JohnsonDivesey 
26935 Northwestern Hwy., Suite 400 
Southfield, Ml 48034 

Amrep, Inc. 
990 Industrial Park Drive 
Marietta, QA 30062 

Amway Corp. 
7575 East Fulton Road 
Ada. Ml 49355 

AP&G Co., Inc. 
170-53"* Street 
Brooklyn, NY 11232 

Applegate Insulation Systems of GA, LLC 
1241 Meadowbrook Drive 
Eastanollee. GA 30538 
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Applied Research, Inc. 
7367 Davie Rd. Ext 
Hollywood. FL 33024 

Ardex Laboratories, Inc. 
335 Camer Dr. 
Bensalem, PA 19020 

ARI 
P.O. Box 510 
Orchard Hill, GA 30266 

Armor All Products, Clorox Co. 
22 Corporate Park 
ln/ine,CA 92714 

Armor Research Co. 
1035 Busch Memorial Highway 
Pennsauken. NJ 08110 

Banner Chemical Corp. 
111 Hill Street 
Orange, NJ 07050 

Bariyn Chemicals 
P.O. 80x1122 
Havertown, PA 19083 

Barrier Industries. Inc. 
200 E. Main Street 
PortJervis, NY 12771 

Bayer Environmental Science 
2 T.W. Alexander Drive 
Research Triangle PK, NC 27709 

Bedford Chemical Division. Ferro Corp. 
7050 Krick Road 
Walton Hills, OH 44146-4494 

Bell Laboratories, Inc. 
3699 Kinsman Blvd. 
Madison. Wl 53704 

Bellwether Laboratories, inc. 
172 Speedwell Avenue 
Morris Plains. NJ 07950 

Bergo Janitorial Supply 
114 Allen Blvd. 
Farmlngdale, NY 11735 

Betco Corporation 
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1001 Brown Avenue 
Toledo. OH 43607 

Big D Industries, Inc. 
5620 S. W. 29th Street 
P.O. 80x82219 
Oklahoma Cify, OK 73148:0219 

Boyle-Midway, Inc. 
South Avenue & Hale Street 
Cranford, NJ 07016 

Brighton Chemical Co. 
385 Jersey Street 
Staten Island, NY 10301 

Brilliance Holdings, Ltd. 
121 Customs St West 
Auckland Central, NZ 

Brulin and Co., Inc. 
P.O. Box 270 
Indianapolis, IN 46206 

Buckingham Wax Co. 
51-03 Van Dam Street 
Long Island City, NY 11101 

Bunzl Corp. 
256 Columbia Turnpike, Suite 212 
Flortiam Park, NJ 07932:1298 

Burke Supply Co. 
BIdg. 293, Brooklyn Navy Yard 
Brooklyn, NY 11205 

Butcher Co. 
120 Bartiett Street 
Mariborough. MA 01752 

Calgon Corp. 
Commercial Division 
7501 Page Avenue 
St. Louis, MO 63166 

Calgon Vestal Laboratories 
5035 Manchester Avenue 
Saint Louis, MO 63110 

Capital Supply Co. 
111 Eighth Avenue 
NewYorit, NY 10011 

Cello Chemical Corp. 
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1354 Old Post Road 
Havre de Grace, MD 21078 

Chase Products Co. 
P.O. Box 70 
Maywood, IL 60153 

Chem Creations, Inc. 
260 Northern Blvd. 
Great Neck, NY 11021 

Chemical Products Co., Inc. 
1213 Jackson Street 
Omaha, NE 68102 

Chemsearch Div. of NCH Corp. 
80x152170 
In/ing.TX 75015 

Chemspec 
3001 E. Madison Street 
Baltimore, MD 21205 

Chloral Group 
171 Lombardy Street 
Brooklyn, NY 11222 

Church & Dwight Company, Inc. 
Two Pennsylvania Plaza 
New Yori^. NY 10001 

Clean Environment Co., Inc. 
P.O. 80x4444 
Lincoln, NE 68504 

Cleaning Solutions Group 
The Shenwin:Wil!lams Co. 
101 Prospect Avenue, NW. 
Cleveland, OH 44115 

Cleanmaster 
6321 204 Street SW 
Lynwood, WA 98036 

Cleantronics, Inc. 
P.O. Box 384 
Princeton Junction, NJ 08550 

Clearway, LLC. 
414 Wilson Avenue 
Newark, NJ 07105 

Clift Industries, Inc. 
P.O. 80x67153 
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Chariotte. NC 28226 

Clorox Co. 
1221 Broadway 
Oakland, CA 94612 

CMC Laboratories Co., Inc. 
100 Varick Street 
NewYork, NY 10014 

Colgate:Palmolive Co. 
300 Park Avenue 
NewYork, NY 10022 

Core Products Co. 
401 Industrial Drive 
Canton, TX 75103 

CRC Industries, Inc. 
885 Louis Dr. 
Warminster, PA 18947 

Creative Chemicals, Inc. 
3 Church Street 
Plamer. MA 01069 

Cryotech Deicing Technology 
6103 Orthoway 
Fort Madison, IA 52627 

Crystal Chemical Corp. 
101-02 37*̂  Avenue 
Corona, NY 11368 

Darm Incorporated 
P.O. 80x0218 
Baldwin, NY 11510 

DEB USA Inc. (Deb SBS, Inc.) 
1100 Highway 27 South 
Stanley. NC 28164-2205 

Dial Corp. 
1850 N. Central 
Phoenix, AZ 85077 

Diversey Wyandotte 
400 Washington Street 
Suite 301 
Bralntree, MA 02184 

DiversiTech 
2530 Lantrac Court 
Decatur, GA 30035 
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DL Group, Banite Inc. 
47 East Market Street 
Buffalo, NY 14204 

DMS&D Associates, Inc. 
20 Meridian Road 
Eatontown. NJ 07724 

Dow Chemical Co. 
2030 Dow Center 
Midland, Ml 48674 

Drackett Professional, S.C. Johnson 
1295 S.W. 4* Street 
Delray Beach, FL 33444 

Dymon, Inc, 
P.O. Box 6267 
Kansas City, KS 66106 

Dynasurf Chemical Corp. 
1426 Fleet Street 
Baltimore. MD 21231 

E Global Solutions. Inc. 
9-d Dunwood Road 
Port Washington, NY 11050 

Eagle Maintenance Supply, Inc. 
80 Twinbridge Drive 
Pennsauken, NJ 08110 

Eagle Picher Co. 
580 Walnut Street 
Cindnnati, OH 45202 

Easy Clean & Green 
P.O. Box 323 
Monmouth Beach, NJ 07750 

Ecolab, Inc. 
370 Wabasha Street 
St Paul, MN 55102 

EMS Brands Produds 
9242 Commerce Highway 
Pennsauken. NJ08110 

Engelhard Minerals & Chemicals Corp. 
Menlo Park 
Edison, NJ 08817 

Enterprise Chemical & Paper Co. 
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35-03 29th Street 
Long Island City. NY 11106 

Envlrochem, Inc. 
317 St Paul's Avenue 
Jersey City, NJ 07306 

Environmental Connections, Inc. 
704 Plaza Blvd. 
Kinston, NC 28501 

Environmental Lubricants Manufacturing, Inc. 
5526 Nordic Drive 
Cedar Falls, Iowa 50613 

Environmental Solutions International 
1261 N. Raddant Road 
Batavia, IL 60510 

EnviroSystems, Inc. 
1754 Technology Drive 
Suite 106 
San Jose. CA 95110 

EnvirOx LLC 
1938 E. Falrchild Street 
Danville. IL 61834 

Enviro-.Zyme, Inc. 
Stormvllle Mountain Road 
Stonnville, NY 12582 

Fiberiock Technologies, Inc. 
150 Dascomb Road 
AndoverMA, 01810 

Fine Organics Corp. 
205 Main Street 
Lodi. NJ 07644 

Finished Surface System, Inc. 
P.O. Box 569 
Comstock Park. Ml 49321 

Fitzpatrick Bros., Inc. 
625 North Sacramento Blvd. 
Chicago, IL 60612 

Force Chemical, Inc. 
449 Bayview Avenue 
Cedartiurst, NY 11516 

Ford Motor Company 
Attention: MSDS Infonnation, P.O. Box 1899 
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Dearborn, Michigan 48121 

FPC Metro Corp. 
168 Spoice Street 
Westbury, NY 11590 

Franklin Cleaning Technology 
P.O. Box 214 
Great Bend. KS 67530 

Fresh Products, Inc. 
4010 South Avenue 
Toledo, OH 43615 

Fuller Brush Co. 
P.O. Box 729 
Westport Addition 
Great Bend, KS 57530 

Gemtek Products 
1118 E. Missouri Avenue, Suite 8-2 
Phoenix. AZ 85014 

Georgia-Pacific Corp. 
133 Peachtree Street, N.E. 
Atianta, GA 30303 

Geritrex Corp. 
2 East Sanford Blvd. 
MountVemon, NY 10550 

Oilman Products Co. 
P.O. Box 327 Riven/iew Mill 
Wilton. NH 03086 

Glenveigh Developments Ltd 
PO Box 734 
Lower Sackville, Nova Scotia 
Canada 84C 3V3 

GOJO Industries 
One GOJO Plaza, Suite 500 
Akron, OH 44311 

Green Planet Products 
142 Taunton Blvd. 
Medford, NJ 08055 

Grignard Co. 
126 Passaic Sti-eet 
Newark, NJ 07104 

H. Behlen & Bro. 
Route 30 North 
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Amsterdam, NY 12010 

Halbro Control Industries, Inc. 
2090 Route 110 
Farmlngdale, NY 11735 

Harley Chemicals Div., Concord Chemical Co. 
17th Federal Streets 
Camden, NJ 08105 

Heritage Labs, Inc. 
P.O. 80X4141 
Bayonne, NJ 07002 

Hillyard Chemical Co. 
302 North 4th Street 
St. Joseph, MO 64502 

Hirti Construdion Chemicals, Inc. 
5400 S. 122nd East Avenue 
Tulsa, OK 74146 

Hilton Head Laboratories 
484 Brows Cove Road 
Ridgeland. SC 29936 

Hi-Point Peat Limited 
P.O. Box 2535 
Postal Station "M" 
Calgary, Alberta 
Canada T2P 2N6 

Hysan Corp. 
4309 S. Morgan Street 
Chicago, IL 60609 

Indco, Inc. 
N, Railroad & Essex Sts. 
Gloucester Cify, NJ 08030 

fnopak, Ltd. 
24 Executive Parkway 
Ringwood, NJ 07456 

IRS Total Recycling Services 
P.O. Box 931 
Ridgefleld. NJ 07657 

ITW Devcon Environmental Systems 
30 Endicott Street 
Danvers, MA 01933 

ITW Dymon 
805 East Old 56 Hwy. 
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Olathe. KS 66061 

J.l. Holcomb Manufacturing Co. 
4415 Euclid Avenue 
Cleveland, OH 44103 

James Austin Co. ^ 
115 Downieville Road 
Mars, PA 16046 

Janimart Corp. 
733 Ridgedale Avenue 
East Hanover, NJ 07936 

John A. Eari, Inc. 
216-222 Union Street 
Hackensack, NJ 07601 

Johnson Wax Co., S.C. Johnson 
1525 Howe SIreet 
Radne, Wl 53403 

JohnsonDiversey, Inc. 
3240 Benchmark Drive 
Ladson, SC 29456 

Kano Laboratories, Inc. 
1000 E. Thompson Lane 
Nashville, TN 37211 

Kelsan Technologies Corp. 
1140 West 15'̂  Street 
North Vancouver. British Columbia, Canada, V7P 1M9 

Kem Tech Industries 
N8076 Maple Street 
Ixonia. Wl 53036 

Key Chemicals, Inc. 
4346 Tacony Street 
Philadelphia, PA 19124 

Kleenmaster Products Co. 
291 Roymar Road 
Oceanside, CA 92054 

Kutol Products Co. 
7650 Camargo Road 
Cindnnati, OH 45243 

Kwiat Trading Corp. 
10155 Collins Avenue #403 
Bal Harbour. FL 36154 
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Lever Industrial, Inc. 
CH 9542 
Munchwellen, Switzerland 

Lightning Supply, Inc, (LSI) 
87 Chadwick Road, Unit 200 
teaneck, NJ 07666 

LiQuifix LLC 
110 Lenox Avenue 
Stamford, CT 06906 

LSZ. Inc. 
30 Glenn Street, Suite 309 
White Plains, NY 10603 

Magco Incorporated 
600 South State Street 
Clarks Summit, PA 18411 

Magnum Research Corp. 
10-5 Drew Court 
Ronkonkoma, NY 11779 

Magnus Chemical Division. Inc. 
Ecolab Osbom Building 
St Paul. MN 55102 

Magnuson Produds Corp. 
50 Court Street 
Brooklyn. NY 11201 

Malone Chemical Co. 
130 Marion Avenue 
Linden, NJ 07036 

Marcal Paper Mills, Inc. 
1 Market Street 
Elmwood Part<, NJ 07407 

Masury Columbia Co. 
2150 North 15th Avenue 
Melrose Pari(, IL 60160 

Mateson Chemical Corp. 
1025 East Montgomery Avenue 
Philadelphia, PA 19125 

Meridian Petroleum 
330 S. Wells Street 
Chicago. IL 60606 

Microtek Medical, Inc. 
602 Lehmberg Road 
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Columbus, MS 39702 

Mid-Continent Packaging, Inc. 
1220 North 54'^ Street 
Enid, OK 73701 

Midco Products Co., Inc. 
11697 Fairgrove Ind. Blvd. 
St. Louis. MO 63043 

Minuteman International. Inc. 
600 Cardigan Road 
Shorevlew, MN 5512$ 

MINWAX Company 
10 Mountainview Road 
Upper Saddle River. NJ 07458 

Mione Manufacturing Co. 
51 Democrat Road 
Mickleton, NJ 08056 

Mirandy Products. Ltd. 
1078 Grand Avenue 
South Hempstead. NY 11550 

Misco Intemational 
115 Messner Drive 
Wheeling, IL 60090 

Misco Products Corp. 
R.D. 9, 80x9155 
Reading, PA 19605 

Modern Research Corp. 
431 Stephenson Highway 
Troy, Ml 48083 

M-Oil:FreeCo., Inc. 
2060 Hartel Street 
Levittown, PA 19057 

Motsenbocker's Lift Off 
P.O. Box 90947 
San Diego, CA 92169 

Multi-Clean® 
600 Cardigan Road 
Shorevlew, MN 55126-3964 

Multi:Development Enterprises 
P.O. Box 2904 
Plainfield, NJ 07062 
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NA-Churs/Alpine Solutions 
421 Leader Street 
Marion. OH 43302 

National Chemical Laboratories of PA, Inc. 
401 North Tenth Street 
Philadelphia, PA 19123 

National Laboratories 
225 Summit Avenue 
Monlvale, NJ 07645 

National Milling & Chemical Co. 
4601 Flat Rock Road 
Philadelphia, PA 19127 

NCH Corp. 
80x152170 
In/ing.TX 75015 

Neutron Industries, Inc. 
7103 N. Black Canyon Hwy 
Phoenix, AZ 85021-7619 

NEXGEN 
9730 Variel Avenue 
Chatsworth,CA 91311 
P O Box 370937 
Reseda, CA 91337 

Nice-Pak Products, Inc. (PDI, The Healthcare Div. of) 
Two Nice-Pak Park 
Orangeburg, NY 10962-1376 

Nilodor, Inc. 
1470 Industrial Parkway 
Bolivat OH 44612 

Nu-Sheen Produds 
P.O. Box 426 
Ottumwa, IA 52501 

Octagon Process, Inc. 
596 River Road 
Edgewater, NJ 07020 

Oil Dri Corp. 
68-64 Yellowstone Boulevard 
Forest Hilts, NY 11375 

Oil:Away 
2316 Oakhaven Drive 
Duarte,CA 91010 
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Onox, Inc. 
43132 Chrisfy Street 
Fremont, CA 94538 

Orange Glo International 
8765 Orchard Road, Suite #703 
Engiewood, CO 80111 

Pace Chemical Produds, Inc. 
4510 W. 89"" Street, Suite 100 
Prairie Village, KS 66207 

Packard Industries, Inc. 
7 Stow Road 
Mariton. NJ 08053 

Paper Enterprises, Inc. 
850 East 140th Street 
Bronx. NY 10454 

PCI of America 
2701 Tower Oaks Boulevard 
Suite 300 
Rockville, MD 20852 

Penetone Corp. 
74 Hudson Avenue 
Tenafly, NJ 07670 

Penray Companies, Inc. 
440 Denniston Ct. 
Wheeling, IL 60090 

Permatex Industrial Corp. 
705 North Mountain Road 
Newington, CT 06111 

Polytech 
2520 San Fernando Road 
Los Angeles, CA 90085 

Portion Pac Chemical Corp. 
400 N. Ashland Avenue 
Chicago, IL 60622 

Positive Produd Laboratories, Inc. 
P.O. Box 281 
Pleasantville, NY 10570 

Prestige Laboratories, Inc. 
100 Oak Street 
East Rutherford, NJ 07073 

Priority Chemical Co., Inc. 
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725 River Road, P.O. Box 332 
Edgewater. NJ 07020 

Procter & Gamble 
Ivorydale Technical Center 
5299 Spring Grove Avenue 
Cincinnati. OH 45217:1087 

Pro:Kote Industries 
5849 Okeechobee Blvd. 
West Palm Beach. FL 33417 

Pure Green, LLC 
439 Centre Island Road 
Centre Island, NY 11771 

Purex Industrial 
7300 Bolsa Avenue 
Westminster. CA 92684:3800 

Puritan/Churchill Chemical Co. 
916 Ashby Street NW 
Atlanta. GA 30318 

Q:Pak Corp. 
2145 McCarter Highway 
Newark. N J 07104 

Quick Chemical Co., Inc. 
200 Winston Drive. Suite 2603 
Cliffside Park, NJ 07010 

Racine Industries, Inc. 
1405 16^''Street 
Radne, Wl 53403 

Ram Enterprises, Inc. 
3131 Stonebrook Circle 
Memphis. TN 38116 

Realneat Products 
1475 East 222nd Street 
Bronx, NY 10469 

Reckitt Benckiset Inc. 
Morris Corporate Center IV 
P.O. Box 225 
399 Interpace Parkway 
Parsippany, N.J. 07054-0225 

Restoro Polish Co. 
53 Conrad Drive 
Karo, PA 16046 
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Rochester Midland Corp. 
135 West Central Blvd. 
Palisades Park, NJ 07650 

Roman Adhesives, Inc. 
824 State Street 
Calumet Cify, IL 60609 

Russali Products Co., Inc. 
1719W. FannsRd. 
Bronx, NY 10460 

S.C. Johnson & Son, Inc. 
1525 Howe Street 
Racine, Wl 53403-5011 

Safetec of America, Inc. 
887 Kensington Avenue 
Buffalo, NY 14215 

Sanitary Soap Co., Inc. 
104 Railroad Avenue 
Peterson, NJ 07501 

Sanolite Chemical Corp. 
3449 Ft Hamilton Parkway 
Brooklyn. NY 11218 

Scot Laboratories 
16841 Park Circle Drive 
Chagrin Falls, OH 44023 

Scott Sani-Fresh Intemational 
4702 Goldfield 
San Antonio, TX 78218 

Selig Chemical Industries 
840 Selig Drive, S.W. 
Atlanta, GA 30336 

Sensible Life Products 
7 Innovation Drive 
Flamborough, ON Canada L9H 7H9 

Shaklee Corp. 
444 Market Street 
San Francisco, CA 94111 

Snappy Solutions Inc. 
PO Box 305 
Rochelle Park, NJ 07662 

Solar Care, Inc. 
115 Research Drive 
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Bethlehem. PA 18015 

Spartan Chemical Co., Inc. 
1110 Spartan Drive 
Maumee, OH 43537 

Spectrum Brands, Inc. 
2150 Schuetz Road 
St Louis, MO 63146 

Sprayon Products, Shenwln:Williams Co. 
6830 Cochran Road 
Solon, OH 44139 

Spruce Industries 
636 South Avenue 
Ganvood, NJ 07027 

State Chemical Solutions 
3100 Hamilton Avenue 
Cleveland, OH 44114 

State Industrial Products 
3100 Hamilton Avenue 
Cleveland. OH 44114 

Steriing Sanitary Supply Corp. 
32-32 57th Street 
Woodside, NY 11377 

Stockhausen, Inc. 
2401 Doyle Street 
Greensboro, NC 27406 

Stuart Ironsides 
7575 Plaza Court 
Willowbrook, IL 60521 

Sud-ChemIe Absorbents, Inc. 
31670 GA Hwy 
South Meigs, GA 31765 

Sunshine Makers, Inc. 
16771 Pacific Coast Highway 
Sunset Beach, CA 90742 

Superco Spedalfy Products 
25041 Anza Drive 
Valencia, CA91355 

Sherwin-Williams Company 
101 Prosped Avenue NW 
Cleveland, OH 44115 

Approved Products List • , „ „ AD^ra-7 
January 2010 Page 48 of 67 



SWl International 
487 Division St. 
Boonton, NJ 07005 

Technical Concepts LLC 
1301 Allanson Road 
Mundelein, IL 60060 

Tennant Co. 
701 N. Little Drive 
Minneapolis, MN 55422 

Texo Corp. 
2801 Highland Avenue 
Cincinnati, OH 45212 

Top Guard Produds 
76 Grand Avenue 
Brooklyn, NY 11205 

Triple S 
2 Executive Pari< Drive 
Blllerica, MA 01862 

Turtle Wax, Inc. 
5655 West 73'^ Street 
Chicago, Illinois 60638:6211 

Twi:Laq Industries 
76 Grand Avenue 
Brooklyn, NY 11205 

U.S. Borax Co. 
3075 Wllshire Boulevard 
Los Angeles. CA 90010 

Ultra One Corp. 
Edgewater Industrial Park 
112 East Avenue 
Hackettstown, NJ 07840 

Uncle Sam Chemical Co. 
573-575 West 131** St 
NewYori<, NY 10027 

Unifio Resources, Inc. 
19 Kimberiy 
Wayside, NJ 07712 

United Laboratories, Inc. 
320 37th Avenue 
St Charies.lL 60174 

VIC Industrial Corp. 
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231 E Emory Road 
Powell. TN 37849 

Visual Pollution Tech, Inc. 
P.O. 80x12833 
Scottsdale, AZ 85267 

Vital Technologies, Inc. 
8868 SE Robwryn Street 
PO Box 2026 
Hobe Sound, FL 33475 

W.B. McVickerCo. 
243 44th Street 
Brooklyn, NY 11232 

Walton-.March, Inc. 
1620 Old Deerfield Road 
Highland Park, IL 60035 

Waveriy Minerals, Inc. 
31670 GA Hwy 3 South 
Meigs, GA 31765 

Westford Chemical Corp. 
P.O. Box 798 
Westford, Massachusetts 01886 

Wisconsin Phannacal Co. 
1 Repel Road 
P.O. 80x198 
Jackson, WI 53037 

Wyandotte Chemicals Co. 
1609BlddleSt 
Wyandotte. Ml 48192 

Yonar Labs 
6615 Tributary Street 
Baltimore, MD 21224 

Zep Commercial 
Enforcer Produds Inc. 
P.O. Box 1060 
Cartersville, GA 30120 

Zep Inc. 
1310 Seaboard Industrial Dr 
Attanta, GA-30318 

Zep Manufaduring Co. 
10 Fadem Road 
P.O. Box 299 
Springfield, NJ 07081 

Approved Products List Pagg 50 of 67 
January 2010 



ZeroFlush Inc. 
3008-3016 Lions Court 
Kissimmee, FL 34744 
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010 Hand Cleaner 
099 Glass Cleaner 
10:1 Ruq Shampoo 
20/20 Vision 
40ur Brown Spot & Stain Remover 
520 Spray Wax 
5IVE Rust Awav 
61X Turbo Cleaner Coffee Remover & Pre-Spray 
A-33 
A-33 Drv 
A-Ben-A-Qui 
Absolute 
Activator 5000 
Aerokroil 
Aerospace Protectant 
AF315 Neutral pH Disinfectant/Deodorant/Detergent 
AIM Surface Disjnfedant and Deodorant 
Air Interceptor Air Neutralizer 
Airkem A-3 
Airkem Foam Tex 
Airkem Gold Label Solidaire 
Ajax All Purpose Cleaner 
Ajax Cleanser With Bleach 
Alcare Foamed Alcohol 
Alcohol Cleaner 
All Purpose Cleaner 
All Purpose Cleaner 201 
All Punaose Floor Absorbent 
All Purpose Lubricant & Protedant 
Amwav Floor Polish 
Amway Floor Wax 
Anileator Insect Repellent 
Anti Microbial Pink Lotion Soap 
Aptco All Purpose Cleaner 
Aptco Stripper 
Aptco Superior Hand Cleaner W/LanoIin 
Aptco Touchdown Floor Finish 
Aptco Window Cleaner 
Aqua-Safe 
Aquatoc 
Aquazyme 
Aquinoc 
Arctic Kleen Freezer Cleaner 
Armor 413 Coil Cleaner 
Armor All Cleaner/Degreaser 
Armor All Protedant 
Asepticare 
Astor Safety Non-Add Bowl Cleaner 
Austin A-1 Bleach 

• C a t e g o r y : ; V 
36 

72C 
12 
28 

618 
8, 9C 
618 
618 
21A 
21A 
22A 
21A 
268 
55 
56 

21A 
21A 
45 

21A 
12 
45 

21A 
718 
33 

72B 
22A, 74 

22A 
32 
56 
28 
28 
42 
36 

22A 
29A 
38B 
28 

728 
72A 
45 
45 
45 

22A 
13 

18A, 29A, 72A 
9A, 98, 63 

21A 
668 
21B 
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Award Fumrture Polish 
Bab-O-Cteanser 
Bacti-Chem Detergent Disinfedant Cleaner 
Bad Air Sponge 
Banish 
Banish-lt "Q" 
Ban-Zyme Liquid 
Barcrobe 
Barrier Plexiglass Cleaner 
Basic H 
Bath Guard - Acid Free Disinfectant Bathroom Cleaner 
Bath Mate Acid-Free Washroom Cleaner 
Bathroom Cleaner Concentrate For Twist 'N Fill System 
Beacon Bleach 
Beeswax Fumiture Polish 
Believe It 
Bellwether Windshield Washer 
Benefect Atomic Cleaner - Fire & Soot Cleaner 
Benefed Broad Spedrum Disinfectant 
Benefect Impact Cleaner 
Benefect Multi-Purpose Cieaner Concentrate 
Bestuff™ Cream Cleanser and Non-Add Bowl Cleaner 
Big D D'Vour 
Big D Granular Deodorant 
Big D Urinal Block With Enzyme 
Big Easy Non-Bufyl Degreaser Cleaner 
Bio Banier Pine D 
Bio Silver 
Bio Solve 
8iorem-2000 Surface Cleaner 
Biorenewables Glass Cleaner 
Blue Label 
Blue Peari 
Blue Sky Glass Cleaner 
Blue Strip 
Blue Velvet No Film General Purpose Cleaner 
Bol Maid Toilet Cleaner 
Bora-Solv 
Boraxo 
Bowl Pac 532 Toilet Bowt & Bathroom Cleaner 
Bowlaway Bowl & Bathroom Cleaner 
Bravo Extra Heavy Dufy Floor Stripper 
Break-Thru Re-Emulsifier 
Brilliance Stainless Steel Wipes 
Britec Blue Mist 
Britec Tuff Quat 301 
Brown Metal Polish 505 
Bug Banrier II Insect Repellent 
Business To Business Solutions Multi-Surface Cleaner 
C-58 Universal Carpet Shampoo 
CA-348 

: Catiagory 
31A 
71B 
21A 
45 
74 

21A 
268 
21A 
72C > 
22A 
668 
66B 
72A 
21B 
31A 
12 

728 
72A 
21A 
12 

71C 
66B 
45 

21A 
666 
22A 
21A 
218 
70 

22B 
728 
39 

22A 
72C 
29A 
71C 
66B 
388 
38A 
668 
668 

29A, 73B 
29A 
65A 
45 

21A 
43 
42 
70 
12 

718 
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Calcium Chloride Pellets 90 
Caldean 
Cameo Aluminum & Stainless Steel Cleaner 
Car Wash 
Carefree 
Carefree Mild Bowl & Porcelain Cleaner/Disinfedant 
Carefree Showtime Superior Gloss Spray Cleaner 
Carpet & Upholstery Shampoo 
Carpel Detergent 
Carpet Steam Extrador Cleaner 
Cello Liquid Hand Soap 
Cello Sleek Stainless Steel Cleaner 
Champion Baseboard Cleaner & Floor Stripper 
Champion Lemon Furniture Polish 
Charge Bowl Cleaner 
Chem Floor Finish 
Chem Wax Stripper 
Chem-Aqua Coil Cleaner 
Cherry Blossom Deodorizer & Cleaner 
Chewing Gum Remover 
Chomp Pro Algae & Mold Stain Cleaner & Remover 
Citri-Oean Citrus Cleaner/Degreaser 
Citrikleen Hd-Rtu 
Clean By Peroxy All Purpose Cleaner 
Clean On The Go Concentrated Glass & Hard Surface Cleaner 
Clean On The Go Damp Mop 
Clean On The Go Eco Degreaser 
Clean On The Go HDQC 2 
Clean On The Go NABC Concentrate 1 
Clean On The Go Smoke & Odor Eliminator 
Clean On The Go Xtraction II 
Clean Scrub 
Clean Sweep 
Clear Sprav Buff 
Clearway 1 
Clinging Limeaway 
CMC #100 Detergent & Wax Stripper 
Coconut Oil Hand Soap 
Comet Cleanser 
Commander 
Complete 
Compound 1101 
Concentrated Floor Cleaner 
Concentrated Window Cleaner 
Conquest W/Pine 
Con-Sal 
Consume Eco-Lyzer 
Consume Micro-Muscle 
Contempo Carpet Refresher (Aerosol) 
Contempo H2O2 Spotting Solution 
Contrac All-Weather Blox Anticoagulant Rodenticide 
Cormatic Antiseptic Hand Soap 

' " C a t e g o r y , S 
53B 
13 
6 

9A 
28 

668 
62 
12 
12 
12 
36 

65A 
29A 
31A 
668 
28 

29A 
13 
45 
12 

72D 
22A 
14 

738 
728 
29A 
18A 
21A 
21A 
45 
12 

22A 
32 
62 

53A 
74 

22A 
37 

718 
28 
28 
70 

29A 
728 
21A 
71B 
21A 
29A 
12 

616 
52A 
36 
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Cormatic Food Processing Hand Wash 
Comiatic Frost Lemon Soap 
Cormatic Mighti Scrubb Hand Soap 
Cormatic Pink Peari Hand Soap 
Cormatic Winter Mint 
Cornerstone Floor Sealer/Finish 
CQ-832 
Crew Tub & Tile Cleaner For Solution Center 
Cryotech Naac Deicer 
Cutter Advanced Insed Repellent 
Cutter Backwoods Insect Repellent 
Cutter Outdoorsman Insed Repellent 
Cycle - Degrease 
Damp Mop 
Dart 
Deep Gloss 
De-Fense 
De-lcer 821 Ice Melting Compound 
Deodorizer - Fresh Scent Twist 'N Fill Product #13 
Depotpac 5 Air Freshner-Odor Counterartant 
Derma Max Antimicrobial Skin Cleaner 
Derma Max Instant Skin Sanitizer 
Derma Plus 
Derma Pro Lotion Soap 
Derma Shield 
Desk and Office Cleaner 573 
Discover TR Citrus Disinfedant 
Disinfectant Restroom Cleaner 
Do-AII #18 
Dr. Zyme Enzyme Odor Controller and Eliminator 
Drain Bug 
Dri White 
Dri-Zorb 
Dry Foam Rug Shampoo 
Duz-AII Formula 77 
Earl's 20% Solids Floor Finish 
Eari's 25% Solids Floor Finish 
Earl's 4000A 
Eari's Waxing, Dusting. Cleaning Polish 
Earth Savors Mist Liquid Air Freshener 
Earth Savors Mist Air Freshener [All Fragrances] 
Earth Sense #1 Glass & Multi-Surface Cleaner 
Earth Sense #2 Spray & Wipe Cleaner Super Concentrate 
Earth Sense #4 Deodorizing Neutral Cleaner Super Concentrate 
Earth Sense #9 Speed Stripper Concentrate 
EarthCare Infinify Glass Cleaner 
EarthCare Compass Neutral Ftoor Cleaner 
EarthCare Summit Heavy Dufy Cleaner 
EarthCare Atias Multi-Purpose Cleaner Degreaser 
EarthCare Fresh Start Washroom Tub & Tile Cleaner _^ 
EarthGuard All Natural Ice Melter 
Easy Lay Floor Finish 

Ciategbry • 
36 
36 
36 
36 
45 
28 

22A 
66B 
53A 
42 
42 
42 

22A 
22A 
22A 
65A 
29B 
53B 
21A 
21A 
36 
36 
57 
36 
57 
43 

21A 
66B 

18A, 22A 
45 

26B 
32 
32 
12 

18A 
28 
28 
28 

31A 
21A 
21A 

71C. 72B 
29A 
29A 
29A 
728 
29A 
22A 
71C 
66B 
53B 
28 
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Easy Paks Neutral Cleaner 
Easy Task Restorer Spray Buff 
Eco-Clean 
Eco-Phase Heavy Duty Cleaner/Degreaser Concentrate 
Eco-San 
ECO-SSS 
Ecotru Professional 
Elite Professional Bleach 
Emulsify 
Enco Aluminum 
Enco Formula 'A' 
Enco Formula No. 200 
Enco P.C. Cleaner 
Enco Supreme 8 RBR 
Enco Typhoon Cleaner 
Ensure 
Enviro-Zyme Gt Powder 
Enzy Super 
EnzymaticrDrain Cleaner 
Epicare Lotion Soap 
Epsa-Pro Escalator Handrail Acrylic Polymer Protectant 
Erase 
Exaderm Aerosol 
Excel 
F-100 
Fast Track Ultra Wear Floor Finish 
Fastex 84 Hand Bamer Cream 
Fiberforce Pro Spotter 
Fiberforce Steam Away 
Filmex 
Fitter Plus Spray 
First Class Furniture Polish 
Five Star Brass and Metal Polish 
Flash Odortess/No Rinse Speed Stripper 
Floor Cleaner 2000 Plus 
Floor Corps pH Neutral Cleaner 
Floor Dry 
Floortastic 
F0 1165 
FO 302 CR 
FO 3024-SV 
F0 449 
FO 479 F 
FO 933 Tunnel Wash 
FO 976 TA Bus Wash 
FO 980A 
Foaming Hand Cleaner 
Formula 72 Germicidal Acid Bowl Cleaner 
Fomiula 86-15% Hand Soap 
Formula 87 - Lotionized Soap 
Fonward DC 
Fresh & Clear 

C a t ^ o i y 
29A 
62 
70 

72A 
74 

65A 
21A 
21B 
74 
7 

72A 
29A 
22A 
28 

29A 
28 

268 
268 
26B 
37 
56 
45 

57C 
298 
718 
28 
57 
12 
12 
9A 
13 

31A 
43 

29A 
29A 
22A 
32 
28 
70 
4 

73A 
738 
73A 
70 

9A, 63, 738 
9A, 63, 736 

34 
668 
36 
36 

21A 
21A 

Approved Products List 
January 2010 

Page 56 of 67 



•- Product • 
Full Strip 
G.C. Stripper 
GC1D1 Heavy Dufy Glass Cleaner 
General Purpose Cleaner Twist 'N Full Product #8 
Gentle Giant 
GG-80 Graffiti Remover 
GL CS 91284 Lotion Hand Soap 
GL CS Springtime Neutral All Purpose Cleaner 
Glance RTU 
Glass Cleaner 
Glass Cleaner Twist 'N Fill Produd #1 
Glass Kare 
Glide 
Glory 
Gloss Retention Floor Finish 
G-O-E-S 
GOJO Lotion Cream Soap 
Gold Label Liquid 
Gold Label Mist 
Graffiti Gobbler 
Graffiti Pro-Tection Plus 
Graffiti Remover SAC 
Graffiti Shield 
Grease Away 
Greasinator Concentrate 
Green Cleaner & Degreaser 
Green Earth Daily Ftoor Cleaner 
Green Earth Floor Finish 
Green Earth Floor Stripper 
Green Earth Glass Cleaner 
Green Earth Natural All Purpose Cleaner 
Green Earth Peroxide Cleaner Concentrate 
Green Label Liquid 
Green Life All Purpose Cleaner 
Green Life All Purpose Peroxide Cleaner 
Green Life Floor Stripper 
Green Life Glass & Window Cleaner 
Green Life Liquid Hand Soap 
Green Life Tub & Tile Cleaner 
Green Life Zinc - Free Floor Seal & Finish 
Green Solutions Carpet Cleaner 
Green Solutions Floor Finish Remover 
Green Solutions Industrial Cleaner 
Green Solutions Neutral Disinfectant Cleaner 
Green Submarine Cleaner 
Grignard Tunnel Tile Wash Winter Grade 
Grimefyter 
Grime-Go 
GRL 
GS-A 6711 
Guardian Acclaim 
Guardian Magnum 

Category 
29A 
29A 
728 
738 
388 
318 
37 

22A 
728 
728 

72B, 72C 
72B 

8, 9C 
12 
28 

22A 
33 
45 
45 

318 
318 
318 
318 

26A, 32 
73A 
71C 
29 
28 

29A 
728 
71C 

71C. 73B 
45 

71C 
71C 
29A 
72C 
36 

72A 
28 
12 

29A 
71C 
21A 
22A 
70 

22A 
22A 
22A 
18A 
74 
74 
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Guardsman Institutional Polish 
H2 Orange 2 Concentrate 117 
H2 Orange 2 Products All Dilutions 
H2 Orange 2 Super Concentrate 112 
Hammer 
Hand Cleaner. Antiseptic 
Harco 37% Coconut 
Harco Car Wash 
Harco In Depth Rug Shampoo 
Hariey Cream Medic 
Heavy Dufy Degreaser, Aerosol, 3095 
Heavy Dufy Pink Car Wash 
Heavy Dufy Stripper 
Hi-Dri Floor Absorbent 
Hi-Genic 
Host & Prep 
Host & Spot Remover For Carpet 
Host Dry Carpet Cleaner 
HTP 
Hurricane 8 
Humsafe 8035 
Hydroforce Bufyl-Free All Purpose Cleaner/Degreaser 
Hydroxi Pro Cleaning Wipes 
Hyshine-Tiffany Stainless Steel Cleaner 
Icemelt Potassium Acetate Liquid Deicing/Antiicing Fluid 
Industriali Creamedic 
Instant Dry 
Instant Mildew Remover/Bathroom Cleaner 
lodex 
Iodine Sanitizer 
Isopropyl Alcohol 
Isosorb Isolyser Liquid Treatment Solidifier 
It's "OK" Green 
Jaws SC 
Jet Dry 
Jetgo Bust Rust (aerosol & bulk) 
Jon Q. Publik 
Joy Dishwashing Detergent 
Just Right 
J-Wax 100 
J-Wax Believe Traffic Film Remover 
K.P.C. Plastic Speed Cleaner 
K99 
KELTRACK™ Trackside Transit 
Key-Chem 06562P 
Kev-Chem 539 
Kick 
Kleansal 
Kleen Sweep 
Kleenmaster Brillianize 
Kleer 'N Brite 
Kleer Brite Window & Glass Cleaner 

Category 
31A 
22A 
22A 
22A 
18A 
36 
36 
96 
12 
33 
18A 
9B 
29A 

- 32 
666 
618 
616 
618 
32 

22A 
5 

70 
71C 
65A 
538 
37 
74 

29A 
74 
74 

21A 
19 

72A 
226 
74 

318,54,55 
66B 
74 

72A 
70 

9A, 63 
22A 
22A 
56 
70 
70 

318 
72A 
32A 
22A 
74 

72B 
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Kresto EF 
Kroil 
Krome-Kote 
Lance 
Lan-O-Kleen Plus 
Ledisoiv 
Leqendary 
Lemon Free Rinse Cleaner 
Lemon Speedwax 
Lesswork Detergent 
Lightninq Btend Glass Cleaner F4510 
Lightninq Degreaser 
Lightning Steam:Away Cleaner 
Lime-A-Way Acidic Cleaner 
Liquick Universal 
Liquid Hand Soap 
Lite'n Foamy Foaming Peariux 
Lite'n Foamy Sunflower Fresh 
Lithofin Psi-Premium Silicon Impregnator 
Long Life Surface Rejuvenator 
Look Glass Cleaner 
Low And Behold 
Low Foam Extradion Cleaner 
LS-2000 
LSI 4000 Liquid Heavy Dufy Degreaser 
LS) 4000 Granules Heavy Dufy Degreaser 
LTS Lotion Soap 
Luron Lotion Hand Cleanser 
Lurosoothe Hand & Body Lotion 
Lysol Brand Disinfectant 
M-1 
Magic Sorb 
Magnus Wateriess Hand Cleaner 
Maintenance Pro Defoamer 
Malone Formula No. 98 
Malone No. 76 
Malone No. 81 
Mar Seal 
Masterpiece High Gloss Floor Finish 
MC 800 So-Safe Liquid Graffiti Remover 
MC 850 So-Safe Sprayable Gel Graffiti Remover 
Medallion Metal Polish 
Megapower Redi-Kleen #12 
Metalo Stainless Steel Cleaner 
Microcide Alpha 
Mighfy Scnjb 
Mikroklene 
Mint Bowl Cleaner 
Mirage Floor Finish Maintainer & Neutral Cleaner 
Mist & Buff 
Misfy All Purpose Cleaner 
Misfy Insect Repellent li 

Category 
37 
55 
28 

72B 
38A 
20A 
28 

22A 
31A 

29A, 72A 
728 
18A 
24A 
43 
19 
36 
34 
34 
28 

31A 
72C 
62 

12. 29A 
28 
18A 
186 
36 
36 

578 
21A 
38B 
32 
39 
12 

18A 
21A 
21A 
26 
28 

318 
316 
43 

736 
65A 
21A 
36 
74 

668 
22A, 62 

62 
22A, 71C 

42 
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Misfy Multipurpose Cleaner & Polish Uvx 
Misty Sprav Cieaner & Polish 
Mod Orange 
Modified One-Step Spray Power 
M-Oll-Free#1000 
Mop & 6uff Floor Restorer 
Moppaclite pH Neutral Floor Cleaner 
Motsenbocker's Lift Off #3 
Motsenbocker's Lift Off #4 Spray Paint Graffiti Remover 
Mr. Clean Liquid Floor Cleaner 
Mr. Clean M.Net Disinfectant Floor Cleaner 
Multi Purpose Cleaner 
Multi-Clean Century Maintenance Cleaner 
Multi-Clean Odor Out 
NABC 
NAD-75 
Namico J-100 
Natural Beaufy Hard Surface Cleaner 
Natural Blue 
Natural Miracle Instant Malodor Destroyer & Cleaner 
Nature's Solution Bio-Enzymatic Deodorizer Spotter Digester 
Navitone 
Neet 
Neutra-Cide 256 Disinfectant Neutral Cleaner 
Neutra-Kleen Deodorizing Neutral Cleaner 
Neutral Cleaner Twist 'N Fill Product #3 
Neutral Floor Cleaner 
Neutral Quat Disinfectant Cleaner Twist 'N Fill Product #23 
NeutroJel 11 OR 
Never Rinse 
Nex Plex (ANP-261) 
NI-712 Orange & Strawberry 
Niltum Water Soluble Deodorizer 
Non-Acid Bowt Cleaner 
Noxon 
Nu-Sheen 
Nu-View Neutral Cleaner 
Oclansorb 
Octamelt 
OD-ABII 
Off Deep Woods Insect Repellent 
Off Graffiti Remover 
Oil Dri 
Oil-Away 
On & Off Baseboard Cleaner 
On An'on 
Onox Hand Cream 
Optically Energized Neutral pH Detergent 
Oxi Clean 
Oz Cream Polish 
P&G Pro Line Ftoor & Concrete Sealer 
P&G Pro Line Ftoor Finish Stripper 

Category 
43 
43 
18A 
29A 
13 
62 

29A 
316 
31B 
22A 
22A 
22A 
71C 
45 

66B 
29A 
71B 
22A 
18A 
21A 
12 

318 
74 

21A 
72A 
73B 
22A 

21A. 738 
22A 
22A 
72C 
21A 
45 

666 
43 

44, 65A 
22A 
32 

53A 
19 
42 

316 
32 

188 
29A 
28 

576 
21A 
70 
43 

296, 30 
29A 
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P&G Pro Une Super Durable Floor Finish 
Palmetto 
Pax-Lano-Sav 
Pax-Solv 
Pdq 
Peat Sorb Oil Absorbent 
Penblast 316M 
Penetone 155 
Penetone Hand Cleaner 
Perma Shield 
Perma Shine 
Pennaq #40 
Phoenix Crystal Glass Cleaner 
Pine #3 
Pine Gold 
Pine Odor Disinfectant 
Pine Sot Broad Spectrum Formula 
Pink Lotion Hand Soap 
Pink Lotion Soap 
Pink Lotion Soap/Capco Coconut Liquid Hand Soap 
Pink Vetvet Hand Soap 
Plaza 
Pledge 
Plexiglass Cleaner & Antistat, GC301 
Plexi-I-Guard Aerosol 
Plexi-I-Guard Liquid 
Plus 5 
Port Tunnel Cleaner 
Pot Luck 
Pour & Sweep 
Power Cleaner 155 
Power Gold Hand Cleaner W/Cnjshables 
Pressure Wash Heavy Dufy Foam Degreaser 
Prevox (aerosol & bulk) 
Prime Time 
Pro Shine 
Pro-Blue Non-Acid Coil Cleaner 
Professional Carpet Shampoo 
Professional Spot Prep 
Profound 
Pro-Green Evaporative Coll Cleaner 
Prolong 
Propellant 49 Ice & Snow Melter 
Pro-Red Acid Coil Cleaner 
Protedive Cream 411 
PS 3200, Part #3111 
Pure-Go Antiseptic Bio-Hand Cleaner Citrus Scent 
Puregreen24 Disinfedant & Deodorizer 
Puregreen24 Hard Surface Disinfectant 
Purell Instant Hand Sanitizer 
Puritine 
Qualify Care Disinfedant, Original Scent 

/Category :V,; 
28 
36 

38A 
39 

22A 
32 

73A 
9A, 13.63 

37 
26 
28 

718 
72B 
21A 
22A 
21A 
21A 
37 
36 
36 
36 
28 

31A 
20 

72C 
726 
12 
70 
74 
186 

29A. 65A 
36 

22A 
54 

29A, 72A 
726 
13 
12 

61B 
12 
13 

53C 
536 
13 
57 
32 
36 

218 
216 
40 

716 
21A 
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Qualify Care Furniture Polish, Lemon 
QUAT #2 
QUAT Disinfectant Cleaner Twist 'N Fill Produd #5 
Quick Fill 310 
Quick Fill 930 
Quick Qleen #2 A/C Cleaner 
Quick Qleen #2 Interior Car Cleaner 
Quick Tunnel Cleaner 
Ram All Purpose Cleaner 
Relkem 99 
Remove Q Uratic Salt Cleaner 
Renu 
Re-Nu Concentrated Carpet Shampoo 
Repel Sportsmen Insect Stock 29 
Restoro Polish 00 Smoke 
Revitalize 101 Prespray/Sonnet Detergent 
Revitalize 201 Extraction Detergent 
Revitalize 31 Beverage Spotter 
Reward 
Richfoam Liquid Hand Soap 
Rid-0-Germ Pine 01! Disinfedant No. 5 
Rinse Dry 
Rinse It SP-4 
RMS-16 
RMS-36 
Round-Up Super Concentrate 
Royal Buff 
Royal Encounters 
Royal Flush 
Royal Treatment 
RT6 
Rug & Carpet Shampoo 
Rug & Upholstery Shampoo 
Rug Ed Carpet Shampoo 
Rug Shampoo Concentrate 
Rugbee Carpet & Room Deodorizer 
Rugbee Enzyme Spotter 
Rugbee Extradion Plus Cleaner 
Rugbee Foam Shampoo 
Rugbee Solvent Spotter 
Rugbee Tannin Treatment & Debrowner 
Rug-Eeze 
RX 60 Foul Odor Eliminator 
Sani-Cloth Plus Gemiiddal Disposable Cloth 
Sanigizer 
Sanikleen 
Saniscreen With Cleaner Block 
Sano-Chlor 
Sassafras All Purpose Cleaner 
SBS-30 Waterless Skin Cleanser 
S6S-46 Protective Cream 
SBS-61 Lotion Soap 

Category 
31A 
21A 

21A 736 
21A 
21A 
13 

73B 
70 

22A 
22A 
66B 
62 
12 
42 
43 

616 
12 

61B 
74 
36 

21A 
74 
74 
9A 
63 
12 
28 
62 

22A 
28 

22A 
12 
12 
12 
12 
45 

61B 
12 
12 

618 
12 
12 
45 

21B 
36 

21A 
21A 
74 

22A 
39 
57 
37 
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SC-1000 
Scrub 
See Klear Glass Concentrate Cleaner 
See-Thru Window Cleaner 
Seventy 7 
Shimmer 
Shineline Multi Surface Cleaner 
Silky Furniture & Equipment Polish 
Silver Kleen Ss 
Silver Power 
Simple Green 
Simply Royal 
Slimline Pink Pearl Lotion Hand Cleaner 
Snapback 
Soft Touch Hand Soap 
Soil Release #58 
Soil Screen Ail-Purpose Neutral Floor Cleaner 
Soil Screen Germicidal Disinfedant 
Soilax 
Soilax Spray Cleaner 
Solar Guard Sunscreen Towel 
Solid Power 
Solid Power Plus 
Solid Spot Free 
Solidaire Gold Label 
Solidaire Red Label 
Solitaire 
Sots-Speedi-Dri 
Solvent Cleaner & Degreaser 
Son Of Super Brute Plus 
Sparkle 
Special Castile Soap 
Speed Stripper Twist *N Fill Product #6 
Speedball Heavy Duty Sprav Cleaner 
Spic & Span Disinfecting Spray & Glass Cleaner 
Spit Shine Ultra High Speed Kleen & Bumish 
Spray and Go Urinal Cleaner 
Spray Buff 
Spray It Clean 
Spray N' Buff Carpet Cleaner 
Spray N' Fresh 
Spray N' Shine Glass Cleaner 
Sprint 
Spruce Power X 
Square One 
SSS Commandair Micro Aerosol Refills 
SSS Glass Cleaner 
SSS Heavy Dufy Cleaner 
SSS Non-Acid 6owl Cleaner 
Stain-EX 
Steam PAC 7 1207 
Steam Soft 

V Category • 
70 

29A 
728 
72B 
22A 
65A 
70 

31A 
74 
74 

18A. 316 
22A 
37 
62 
36 

616 
29A 
21A 
74 

72C 
57A 
74 
74 
74 
45 
45 
74 
32 
18A 
70 

728 
36 

736 
22A 
728 

28,62 
666 
62 

22A 
12 
45 

726 
28 
18A 
29A 
21A 
726 
22A 
66B 
616 
12 

24A 
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Step Off 
Sterigent 
Stone Medic Marble Polishing Compound 
Stone-Glo Marble/Terrazzo Cleaning Concentrate 
Strength 
Stride Ready-To-Use 
Strippit 
Sun Sense SPF-30 Towelette 
Sunbath Deodorizing Cleaner 
Sundance Floor Cleaner 
Sun-Glo Acrylic Floor Sealer 
Sun-Glo 6ase Strip 
Sun-Glo Citrus All Cleaner 
Sun-Glo C-Thru Window Cleaner 
Sun-Glo Everiast Hi-Speed Floor Finish 
Sun-Glo Floor Restorer 
Sun-Glo Gum Off 
Sun-Glo Heavy Dufy Degreaser 
Sun-Glo Hot Stripper 
Sun-Glo Mint 8owl Cleaner 
Sun-Glo Promise Floor Finish 
Sun-Glo Welsite Tile & Floor Cleaning Concentrate 
Sunny-Side 
Super Concentrate Protective Soil Remover 
Super Fly-Away Liquid 8acterial/Enzyme Digester 
Super Gard 
Super Gloss Floor Finish #23 
Super Polvmer Floor Finish 
Super Saver 
Super-Sorb 
Super Strip II 
Super Wash Industrial Grease Buster 
Superior Odor Control 
Super-Sorb Instant Liquid & Vomit Absorbent 
Surfacide 6 
SWIOOO 
Swell Staintess Steel Cleaner 
Swiffer Advanced Cleaner 
Swiffer Advanced Or Wood Cleaner 
Swiffer Moistened Floor Wipes 
Swiffer Wood Cleaner 
SYNCO 
Synthro 26 Rug Shampoo 
T.MT. - L 
Taski Profi Floor Cleaner/Oil & Grease Remover 
Taski Sanofi-esh 
Taski Wiwax Cleaning And Maintenance Emulsion 
Tcetl Odor Control Fragrances 
TempFlex" 35 to 160 Biodegradable Rait Curve Grease 
Tetrox 
The Cleaner 
The Natural All Purpose Multi-Surface Cleaner 

Category 
29A 
72A 
28 

22A 
63 

22A 
29A 
57A 
22A 
29A 
298 
29A 
22A 
72B 
28 
62 
12 

22A 
29A 
668 
28 

72A 
28 
70 

266 
30 
28 
28 
74 
32 

29A 
70 
45 
19 

21A 
18A 
65A 
22A 
22A 
22A 
22A 
22A 
12 

22A 
736 
21A 
736 
45 
56 
74 

268 
71C 
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The Natural Basin, Tub & Tile Cleaner 
The Natural Super Orange Clean 
Tile & Terrazzo Recycling Concentrate 9650 
Top Clean 
Top Elite Floor & Surface Detergent 
Top Guard Ready To Use 
Top Notch 
Total Floor Finish 
Tough Clean TC85 Biodegradable 
Tough Duty 
Track-Tex Am 
Traffic 
Traffic 25 
Traffic Lane Spotter 
Tribase Multipurpose Cleaner 
Trilinc 
Triple S Stainless Steel Cleaner 
Tri-Tex 
Tuff Clean 
Tuff Green Concentrate 
Tuff Stuff Ftoor Finish 
Tuffy Mint Disinfectant 
Tuffv Mop & Buff 
Tuffy Pine Disinfectant Type 303 
Tuffy Pine Scrub 
Tuffy Spray Buff 
Tunnel Wash 
Turtle Wax Express Shine Spray, T-136*' 
Ultimate All Purpose Cleaner 
Ultra Clean Graffiti Blaster 17614,17601,17605,17754 
Ultra Clean Graffiti Block 17801, 17805,17854 
Ultra Clorox Bleach 
Ultra Gloss Floor Finish 
Ultra One G-5 Degreaser 
Ultra Stripper™ 
Unbelievable 
Unikleen 
United 550 Purple Power 
Value 
Vangard Disinfedant Spray 
Vani-Sol Disinfedant Washroom Cleaner 
Victory 
Vita Floor Arrest Buffable Finish 
Vita Floor Cleaner 
Vital-Oxide 
Welgicide 
White Sun Floor Finish 
Window Cleaner Concentrate 
Workforce All Purpose Absorbent 
Wyandotte Floor Stripper 
ZAP Ftoor Finish Maintainer & Neutral Cleaner 
ZEP Alt Purpose Cleaner & Degreaser 

Category 
72A 
22A 
29A 
22A 
22A 
298 
72A 
28 

18A 
22A 
736 
28 
28 

618 
71C 
28 

65A 
618 
22A 

5 
28 

21A 
62 

21A 
29A 
62 
70 

8. 9C 
22A 
318 
31B 
218 
28 
70 

738 
12 

22A 
22A 
22A 
21A 
668 
28 
28 

29A 
218 
21A 
28 

72B 
318 
29A 
28 

22A 
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ZEP Blue Magic 
ZEP D-A 
ZEP Oranqe Gel Degreaser 
ZEP-X-8886 
ZEP-X-9081 
Zorb All 
ZUD® Heavy Duty Cleanser (Powder) 

" ^/Category 
70 
19 

22A 
70 
70 
32 

65A 
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APPENDIX: Instructions for Accessing Online MSDS's 

Access to the site is available two ways. 

Via a link firom the eNet home page by clicking on the Material Safefy Data Sheet button under 
Popular Links. A new window appears with the following clickable options: 

- For Additional Instructions, Click Here 
-Add a New Product (Administrators Access Only) 
- Find an MSDS or View Inventory List 

Via the Operations Services Department's web site by clicking on the MSDS link listed under 
Updates and New Features. 

Searching for an MSDS; 

Click on the black (M)SDS Box at the top of the page. 
Click on the drop down arrow in the box entitled Choose a Criteria and select either Product 
name or a Manufacturer's name. Click on your selection. 
Based on your previous selection, type in the name of the product or manufadurer in the blank 
box to the right of the screen. 
Click on the Search Button. 
Select and click on the adobe PDF icon to the left of the produd name. 
An additional box will appear on the screen. 
Under the Action Heading - click on the word View and the MSDS will appear. 
After viewing and/or printing the MSDS close the screen and you will be retumed back to the 
view screen. Click on the close button. 
To search for another MSDS, clear the previous search entry and enter a new produd name or 
manufacturer's name and start the process again. 

Please also note by pressing the black Help button, a drop down box labeled "Training Center^ 
will provide a link to the 3E Basic User Guide, which may be dicked for access to operating 
instructions. 

If a computer is not available, you may also call our MSDS vendor 3E at any time to have an 
MSDS faxed to you. They can be reached at (800) 451:8346. 

We are available to provide on site training/assistance in accessing or using this system. If you 
have any questions or need any assistance, please contact Roger Gutzat at (201) 216:2812, 
rgutzat@panynj.gov or William Pockels at (201) 216-2227, wpockels@panynj.gov. 
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ATTACHMENT D 

STATEMENT OF SUBCONTRACTOR PAYMENTS 

STRUCTIONS FOR STATEMENT OF SUBCONTRACTOR PAYMENT 

Attached is the Statement of Subcontractor Payments form, which shall be 
submitted wilh every invoice lo be used in conjunction wilh the M/WBE 
Participaiion Plan. 
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ATTACHMENT E 

Maintenance 
Procedure Guide 

for 
Marble, Granite, 

Terrazzo, Porcelin 
8c Quarry Tile 

V\C 



Table of Contents 
Productivity Rates Page 2 

Fax on Demand Page 2 
PolisKed Marble Page 3 
Unpolished Marble .Page 4 

Polished Granite Page 5 

Unpolished Granite Page 6 
T e r r a z z o (Conversion Process) P a g e 7 

T e r r a z z o (Regular Maintenance) .Page 8 

Porcelain Tile Page 9 
Quarry Tile Page 10 
Anti'Slip Treatment Page 11 
Impregnation and Sealing Page 12 
End Use Cost Page 13 
VIetric Conversion Char t Page 14 

Jobsite Evaluation Questions Page 15 
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PRODUCTIVITY RATES USING 
A 17" MIGHTY MAX MACHINE 

ACTIVITY SO FT/HOUR 
Refinishing Marble (light Hppage removal to poiuh) 25-50 

Refinishing Granite (Ughtuppage removal to poUsh) 6-10 

Polishing Marble with MPC 250-500 

Polishing Granite widi Grani te Magic or G P P 125-250 

Str ipping with Lower p H Str ipper 750 

Ceramic Tile Pre-Polish & Enhancer 75-100 

These figures are approximate. 
Set-up and clean-up time is not included 

Individual technical data and MSDS 
sheets are available on-line at 

www.vicstonecare.com 

Adobe Acrobat Reader is required to download files,. 

v\C 

http://www.vicstonecare.com


POLISHED MARBLE 
Maintenance P rog ram 

Qiemlcals Requlped 
Lithofin StoneMedic 

fMiy Cteaiwr 
CondltloiMF (DCC) 

AcpyttcPolMi 
PPBssmpfJin*) 

Maiiite PoBiUna 
POWdM* (MPP) 

StoRB Ctasnar 
Strippop (SCS) 

Stone Som 

Mviria PolsMng Compoul (MP 

DMp ttone Ctansp 

omiand Uls ExtaniBP 

fhMrn iau 

Bpdpinent Requi red 

B r o w n R o a r Pad 

Clnan Looped-Enil BlemlBi l M o f i 

Ct faxst Comst o r Cosmic Diamonds 

m a n Spaad B u i i d s l i a r copUonal l 

M lBh ty Max Floor MaclUne 

M o p Buckot w /Wr to tso r 

Rod o r Na tu ra l H t i o r n o o r Pad 

StonolWIodIc Sc ru t i B r u s h 

Wat Vacuum 

Waiy lHod Pad D r l v a r copt lonai ) 

W ld to Floor Pad 

NOTE: l\lew or re-finished installations should be impregnated to tacilitate long-term stain protection and ease ot cleaning. 

biilial Daily 

Scroll wttb StoneMedtc 
ScPObBniihiiidSCSop 
Deep StonB Ctsansr. Id 

fsdBtatB coat ing ponovrif 
use Lower pHStrimnr 
(^itoDistic so'idilriufl 

eqiJiniient nay te utfflttiD 

Dost nnp, then damp mop 
wltbDCC OP Stone Soap 
(Automatic sciiiUiiUB 

equipment may te Dtffizetf) 
ki crttical weas iDsfnfect 

wtttiHSD. 

BhWeeMy 

10 extend poBsb i te , 
substitute deaner with 

APPtttenbunorburnlstL 

Annual Quarterly Astteeded ^ 

Evataate t te r e n t e 

achieved wimMPR MPC 
opfflCnnecessaPK 

scratttes can be 
removed isbig Factory 

n d s h P r e W s h Powder 
mamonDiano 

IWrlHfnH unoEBSBuBr, 

Scndi nf th ShmelllleiOc 
Scrub Brush au l SCS or 
Deep Stnie deaner. For 
eitpa stabi pratecOon/ 

floar SfaieU ony te 

Restore poflsh In traffic 

pat tens with MPP, 

Marble POGSMQ 

Compounl or Pfffi. 

8 
Circumstances may arise when additional assistance is required. Contact your UIC representative \ / | " d ^ 
lor pecommentlatiDns. For detailed product usaae instructions, reler to ttie technical data sheel. ,. . . - . . , 



UNPOLISHED MARBLE 
Maintenance P rog ram 

Chemicals Requited 
Uttiofin StoneMedic 

OaDy Cleaner 
CuntMUonei' (DCC) 

Stone Cleaner 
StPfmier (SCS) 

Equipment Requiped 

Clean Loopacfl-Enil Blt t iHleit i v i op 

M I g t i t y M a x R a o r M a c h i n e 

M a p B u c k e t w / W p l n o e r 

S t a n a M a d l c Sc»<ub B r u s h 

W e t V a c u u m COpt lnna l l 

Stone Soap 

Deep Stone Cleaner 

Lower pH Strtppop 

Roor SMeld 

Hard Surface 
Disinlectant (H80) 

NOTE: l\lew or re-!inished installations stioiild be impregnated to facilitate long-term stain protection and ease ot cleaning. 
II color entiancement and/or gloss is desired, use appropriate impregnator or sealer. 

b i i t i a t 

Send) virtth StoneJUtafic 
Scrub Srush and SCS or 
Deep Sbme Qeaner. I D 

lacQItatB coalJuss reomvalr 
use lower pH StrfppQ* 
(Automatic scrubUnn 

ei|ulpment Diay te utffized) 

Dally 

Dust mop, tha i damp mop 
wftbDCCorStomSoap 

equipment may te utfflzed). 
ta crit ical areas, iBsinf ect 

wftbHSO. 

Quarterly 

Scrub with StoneMeiGc 
Scrub Brush and SCS 

r Deep Stone Chsaner. For 
extra stal l protection. 

vie Circumstances may arise when additional assistance is required. Contact your VIC representatii/e 
.-.:___ .--_ ̂ -._r._^ — ^ =-"'-'uctions, refer to ttie lectinical data stieei. IHaiKr'ULff l l lMU 



POLISHED GRANITE 
Maintenance P rogram 

Chemicals Required 
Udionn StoneMedic Equipment Required 

DaOy Claanar 
Romuaanar (DCC) 

Jlcryttc PaHsb 
Preservor (APP) 

Stana 8oip 

Gp«ntta M t f c or Gponna 

DnpnamCtaaaop 

Lamr pHSlFkipsr 

Roar BMoU 

itardSarfaca 
DldatoclaBt (HSO) 

B r o w n R o o r Pad 

f : iaan Loopad-Cnd Blended M o p 

HiBh Speed Burn i she r CDptional) 

MlBt i ty Wtax Floor MacMne 

Ntop Bucket w / W r i n B a r 

N a t u r a l FUar Pad 

Ik i r i ra DIamonda . 

llWst Vacuum lOpt ionai) 

Wid te Floor Pad 

I\IOTE: New or re-finlstied installations should be impregnated to facilitate long-term stain protection and ease of cleaning. 

Initial Dally Bl-Wteldy 

Scrub with StoimMedic 
Scrub Brush and SCS or 
Deep Shme Cleaner, lb 

tadDtatecoatbnprmnoval, 
use Lower pH Stripper 
(Automatic scrubbbQ 

mpitmient nny te utiOzmO 

Dust mop, then damp mop 
wtOi DCC OP Stone Soap 

equtmoit may te 
otflbsd). ta critical areas, 

distalectwItbHSD. 

lb extend poDsh He, 
substitute DCC with itPP 

then buff or burnish. 

Annual Quarterfy As Nested ^ 

Evataate tte results 
addevedwithfiPCB 

necessary heavy 
scratdies can te 

removed DStag I M n 
Dtamonds mdPlaiMnd 

UfeBttenda'. 

Scrub wfth StondVledic 
ScndiDrnsfaaBdSCSor 
Deep Stone Cleaner. For 
extra stata protection, 

RoorShtaUmayte 
appfied. 

Restore poflsh ta traffic 
pattnus wttb Granite 

NtagteorGPP. 

Circumstances may arise vuhen additional assistance is required. Contact your VIC representatiue V / ^ | ' £ ^ ~ 
tor recommendations. For detailed onoduct usage instructions, refer to the technical data sheet. 



UNPOLISHED GRANITE 
Maintenance Program 

Cliemlcals Required 
Littiorm StoneMeinc 

DaUy Ctoanar 
Comfftianep <1ICC> 

Stone Cleanar 
StPfpner CSCS) 

Stiuis Soap 

Deep Stone Cleaner 

Lower pH StPippep 

HardSoplaco 
Dtstnfectant (HSD) 

Equipment Required 

Clean Loope i l -En i l B l a n d e i l M o p 

M i g h t y M a x F loop IVIachlne 

lUion B u c k e t w / W r l n n e r 

B to f ie lUe i l i c ScffHrtB Bpuah 

w e t V a c u u m COptlenBl) 

NOTE: New or re-tinistied installations should be impregnated to facilitate long-term stain protection and ease of cleaning. 
It color enhancement and/or gloss is desired, use appropriate impregnator or sealer. 

Scrub wtOiShxiMdic 
Scnfli Brush and SCS or 
Deep Stone Qsaner. IB 

use Lower pH Stripper 
(Autmnattc scruUftQ 

equlpmest nay te utffized) 

Dust oiop^ Ihen damp mop 
witb DCC n* Stone Soap 
(JtotomaficscrutdibQ 

mpdpment may te 
otBind). ta crtlfcaf areas, 

ifidnfect with HSD. 

Quarterly 

Scrub with StoneMedic 
Scrub Brush and SCS or 

Iteep Stone Cteaner. 

Circumstances may arise t/uhen additional assistance is required. Contact your VIC representative 



rERRAZZO 
Conversion Process from Floor Finish to Natural Polish 

Chendcals Required 
TerrazzoMedIc StoneMedic 

CompanRd (IPC) 

• 

Densitylng 
knproonator 

IVtarbte PoUshiiv 
Conpoiind (IHPCI 

Marble 
CpystalBrar 

ImpPttsnatop WB 

8 tuna ppDtect 

Ljower |ril S tP lnnr 

Diamond Ufa Exteni 

Equipment Required 

Clean Looped-Emi Blended Mop 

GalaxK Camet ot« Caamic DlanHiniis 

JumlHB Steel Wool Pads #0» #Z 

MlDhty Max Roop Mad i i na 

Mop Bucket vw/Wrlnser 

Mosa Buhiiep F loor SaueoBoe 

Pump-up Sppayai* 

Red and Bpawn Heap Pade 

w a t Vacuum 

Remove aO floor Ibrish 
with Lower pH Shipper, 
iptional on cement based 
BTpaiiD, apply DenslfilnB 

Re-fbrishwilhlSamond 
l i fe ExtemlerBml Galaxy 

Diamonds throudh at least 

a ffS (80(h) finish. 
Polish with IPC or MFC. 

Optional 
(tfter 14 aooF iryfeB t in) 

CpystalDiB wi th ' ferrazn 
and Marble Crystaffizer. 

Optional 
F i r Increased stata 

with IIB,WB or Stone 

Protect 

RDUBIVEIUi EXCESS 

A l l o w 2 4 HOURS 
H n FULL CURE 

Beotarootbie 
mabiterance program. 

t^ 

CIrcumstiances may arise when additional assistance is required. Contact your VIC representative 
i F i n n T ^ tfnIVi (3 ftTiriTi VTRnTi rTTai iTinTa(Tnî aiT3 nnsiTi I nia nra iTTTTBn vi r i Ev^i 



TERRAZZO 
Routine Maintenance P r o g r a m 

memicals Reipdred 
TerrazzoMedIc StoneMedic Equipment Required 

Terrazzo PoUslilna 

Terrazzo Cleaner 
ftComHtUiiwr 

Compoiinil CMPC) 

Stone Soap 

Tsi fazzn ft WlarblB 
Crystamzar 

Deep Stone 
Claanar 

HapdSiipface 
DlsinteGtant (HSDI 

Hoar Shlolil 

d e a n L o o p e d - E n d B l e n d e d M o p 

HiBh S p e e d Bu iMi l shep .COpt lQna l ) 

J u m b o S t e e l W o o l P a d # 0 

M i g h t y M a x i=loop M a c M n e 

M o p B u c k e t vt f /miPtnoep 

Red n o o p P a d 

W e t V a c u u m 

W h i t e R a o p P a d 

ntOTE: nievu or re-finished installations should be Impregnated to facilitate long term stain protection and ease ol cleaning. 

Dally 
Dust nop, t t m itanp mop 

with Cleaner ft CemBtiono' 
ar Stone Soap, telf OP 

bin'oish to inprovB plots. 
(Antomaiic scmbbbis 

equbnneot nay te DtBzed). 
ta critical areas, (Bilnfect 

wnh BSD. 

Quarterly As Needed 
Scrub with Deep stone 
Gleaner and red teor 

pads (Autonnttc 
scrubbbitf wpilpiiiHit may 

te utBized). For exhv 
atabi prolectuu^ Roor 
Shiehl may te appOmL 

Restore poOAta traff ic 
pattern wi lh TPG, MPC 

and/or lerrazzo & Marble 
Grystal&za* 

Circumstances may arise when additional assistance is required. Zantazt your VIC representative 



PORCELAIN TILE 
Regular Maintenance P rog ram 

Lithofin 
iaiemlcals Required 

StoneMedic TileMmUc Equipment Required 

Clean Looped-End Blended Mop 

iVngtity Max R o o r Machine 

Mop Bucket w / W r l n o e r 

Mose Rubber R o o r Squeegee 

Natura l Hba r H o o r Pad 

Pump up Sppeyer 

Tllennadic Ppe-PoHsh B r u s h 

inelVlsdlc S c r u b B raeh 

Wet Vacuum 

POST llUSTALLATfOIU: Remove grout residue with CFR. NOTE: Ensure all tile surfaces and grout lines are tree from all 

coatings or finishes utilizing SfonelVledic Lower pN Stripper. 

ceramic 
Grout 
iiuiii'emator 
(cai 

Ceramic 
kitenstve 
Cleaner (CtC) 

Remover (CHI) 

WB 

Ham Surface 
Disinlectant 
(H80) 

Ceramic TOe 
Dany Cteaner 

Ceramic tile 
Pre-PoDsn 

DJiMMlW 

Optlnnal 
PoUsh with Pre^HiDsb 

snIEnhaiKer 

^ 

bnpreguate srput with 
Caorb iQ i r ^ ia ta rWBto 
facilitate Ions-term stata 
protection and e a n ot 

Quarterly 
Deep dean with OC osbQ 
BeMaSc Scrub Brush. 

Rtase vdtb dean water ami 
wet vacnin. Evataate 

needed. (Use Ola wet 
vanonn Is stromdy 

recommended). 

dean with Ceramte n o 
OaBy Cteana*. to c r t t U 

areas, distafect wnh HSD. 

9 
Circumstances may arise wtien additional assistance is required. Contact your UIC representative 
for recommendations. Hr detailed product usage instructions, re\ev to Ihe tecfinical data stie^t. 



QUARRY TILE 
Regular Maintenance P r o g r a m 

Lithofin 
Chemicals Required 

StoneMedic lO^ed i c Equipment Requh*ed 

Cerandc C^Hiut 
bnnreonator 
(CGI) ' 

Intensive 
Cleaner (CIC) 

Cerandc 
Quarry 
hnnregnator CUIO 

Cement FBra 
Remover (CHI) 

WB 

Hani Surtace 
INslnrecOuit<K80] 

Ceramic TUB 
DsUy Oeaner 

Cerandc iBe 
Pre-PoDsti 

C lean Lnoped-End B i e n i t e d M o p 

M i g h t y M a x F l o o r M a c h i n e 

M o p B u c k e t w / W r t n p o r 

M o s s R u b l m r H O O P S q u a a s e e 

iUa tu ra l FUier H o r n * P a d 

S o l v e n t R a e l s t a n t P u m p u p S p p a y e r 

TUaMadic S c r u b B r u s h 

W e t V a c u u m 

POST tNSTAIlATIoni: Remove grout residue vi/ith CFR. I\IOT£: Ensure all tile surfaces and grout lines are t ree from all 

coatings or finishes utilizing StoneMedic Lower pH Stripper. 

PoOshwtthPre-PoDsh 
and Enhancer 

I f leandgrmi tshouUte 
impregnated wtUi CGI or 

Impregnator WB to 
factntate hmo term stata 

protection and ease of 

Quarterly 
Deep ctean with CK DStag 
IBeMedic Scrub Brush. 
Rtase wttb dean water 

and wet vacuum. Evataate 
pofisb. Re-pofish as 

neede in i seo fawet 
vacuum is strongly 

recommended). 

DaBv 
Clean with Cerandc lae 
Daily Cleaner, ta critical 

areas, distafect with HSD. 

VlC Circumstances may arise vuhen additional assistance is required. Contact your VIC representative 
(or recommendations. For detailed product usage mstructions, reter to the tecfinical data sheet. 



SAND/SANDING: The use of abrasives to remove defects and damage from the surface o f stone 
to provide a consistent finish. Often used synonymously with grind, hone and re-surface. 

SACRIFICIAL COATING: A layer of wax, acrylic, urethane, lacquer or other similar sixbstances 
applied to cover and protect the finish ofthe stone surface. Most often applied over s t o n e floors. 
Also provides an artificial polished finish. 

SEAL: To provide a barrier between stone and masonry surfaces and the environment t o prevent 
damage to the finish and/or penetration of foreign substances into the stone or masonry. See also: 
Impregnator, Penetrating Sealer, Surface Sealer and Sacrificial Coating. 

SLIP RESISTANCE: The tendency of a floor surface to resist or prevent slipping by a Kuman 
being of average height and w^eight. 

SPALL/SPALLING: A condition in which a piece of stone has broken away leaying a c l i ip , hole 
or void spot in the face of the stone. 

STAIN: A discoloration in stone regulating from absorption of a liquid containing dye o r color. 

STRIP/STRIPPING: The removal of coatings and/or scalers from the surface of stone. 

STUN DAMAGE: See Crystal Damage. 

SURFACE SEALER: A sealer that forms a barrier by covering or coating the surface w i t h wax, 
acrylic, urethane, lacquer or other similar substances. See also: Sacrificial Coating. 

VITRIFICATION: A process of converting silicates into glass or a glassy substance by h e a t and 
fusion. Similar to the crystallization method of polishing stone. 

WATER MARK/SPOT: A w^hite residue or mineral deposit left on the surface of stone af ter 
water has evaporated. A very common occurrence in marble showers. 

WAXING: The application of a paste or liquid type -wax to the surface of stone to p r o t e c t an 
artificial polish, surface seal or sacrificial coating. 

Vie:: 



3ROUT: Mortar (cement) or epoxy used to fill the joints^space) between the tiles and slabs after 
nstallation. Mortar type grout is available w^ith or without sand in the cement. Non'Sanded grout 
s used w^ith polished stone to prevent scratching during grouting and/or refinishing. 

l O N E : A tool containing abrasives used to smooth the stone face to a honed finish. Also, used 
o describe the process of honing. Often used synonymously with grind, resurface and sand. 

i O N E D FINISH: A satin or smooth finish w^ith little or no gloss. 

MPREGNATOR: A chemical designed and formulated to penetrate into the stone and provide 
L barrier to prevent or repel •water, pigment, dye, dirt and other foreign substances from 
)enetrating into the stone while still allowing vapor to transmit out of the stone. (Allows the 
tone to "breathe"). See also: Penetrating Sealer. 

^IPPAGE: A condition in which one edge or comer of a stone tile or slab is higher than the 
idjacent edge or corner causing the finished surface to be uneven and ragged in appearance. 

'ENETRATING SEALER: See Impregnator. Same function and purpose as Impregnator 
except that some penetrating sealers may not allow vapor to transmit out of the stone. 

'OLISH: To make the finish of stone smooth and glossy w^ith friction from abrasives or metal 
ixides, crystallization, chemical coatings or combinations of these various methods. Also Used 
o identify and/or describe the chemicals and compounds used to produce a polished finish. 

^OULTICE: An inert filler material such as talc, diatomaceous earth or clay used as the holding 
md draw^ing medium for the cleaning agent used to break down and remove (''pull out*') stains 
rom stone. Also used to describe the process of stain removal. 

*UMICE: A volcanic "glass" which is very light in weight. Used in poAvder form for polishing. 

<£'CRYSTALLIZE: A process by which the original shape of the crystal is changed to a new^ 
hape, and generally to a larger size than the original crystal. This change or metamorphosis takes 
ilace under great pressure and heat over thousands of years. Marble, for example, is re'crystallized 
imestone. The term is also frequently (and erroneously) used in place of crystallization. 

^FINISH/RESURFACE: To produce a new^ surface finish on stone by grinding or sanding off 
he old, damaged surface and honing or polishing to the desired finish. 

lESTORE/RESTORATION: To bring damaged and/or deteriorated stone and masonry surfaces 
IS close as possible to the original condition and appearance. 

VIC 



A GLOSSARY OF TERMS 
The following terms are common to the stone industry and should be studied to aid you i n the 
understanding ofthe material presented in this guide: 

CLEANING: Removing dirt, excess grout, sand, paint, water marks, scuff marks and foreign 
matter from the surface of the stone and grout. See also: Strip and Poultice 

CONSERVATION: The careful and "well planned preservation and protection of s t o n e t o help 
prevent deterioration from nature, animals and man. 

CRYSTAL: A solidified form of a substance having plane faces arranged in a symmetrical, three 
dimensional pattern. A clear, transparent, glassy like substance that reflects light w^hen polished. 

CRYSTAL/STUN DAMAGE: Destruction of the crystal pattern causing it to lose it's clear, 
transparent nature and ability to reflect light. Caused by high impact from heavy objects. 
Most commonly caused by ladies high heeled shoes and their impact on marble floors. Appears 
as milky white dot or spot. 

CRYSTALLIZATION: The process of forming or causing crystals to be formed. A me thod 
of polishing marble, terrazzo and limestone by causing new crystals to be chemically formed, 
bonded to the original crystal surface, and polished with steel wool pads. 

ETCH: A dull, non'reflective condition on polished stone caused by the corrosive action of acid 
contacting the stone surface. Can be caused by common household items such as acid b a s e d tile 
and grout cleaners, vinegar, w^ine, champagne, fruit, vegetables, orange juice, soft d r inks etc. 
Frequently mistaken for wBter mark or hard water deposit. 

FINISH: The final surface appearance and texture applied to the face of stone during fabrication, 
restoration or maintenance. The most common finishes are polished, honed, thermal (flamed) 
and rough sawn. (Not to be confused wi th floor finish'see Sacrificial Coating). 

GRIND: Mechanically remove a large amount of stone surface wi th abrasives. Normally used to 
describe the process in Avhich very coarse abrasives are used to remove lippage and level a stone 
floor. 

GRIT: Coarse particles of silicon carbide, aluminum oxide, diamonds or other minerals found in 
abrasives for grinding, honing, sanding and polishing. The size of the grit determines h o w coarse 
or fine the abrasive action will be. The higher the grit number, the smaller the particle s ize and 
less aggressive the abrasive action. 

vrc 



JOBSITE EVALUATION^ QUESTIONS 
To properly inform your VIC Technical Representative 

1. What is the overall condition of installation? 
2. What are the customer's expectations? 
3. What are the current maintenance procedures? 
4. What type of facility, ie: office, lobby, airport etc.? 
5. What type of surface, ie: interior, exterior, wall or floor? 
6. What is the square footage? 
7. What size is the tile? Is there a pattern of different colors, 

sizes or types? 
8. What is the material, ie: stone, ceramic? 
9. Does surface react to acid? 
10. What color is the surface? Are surface types mixed? 
11. Is there a coating on the floor? 
12. Has the stone been crystallized? For how long? 
13. What is the surface finish, polished, honed, textured? 

Are they mixed? 
14. How bad is lippage (uneven tiles)? Has floor been 

previously re-finished? 
15. What is the condition ofthe grout lines? 
16. What is the original color ofthe grout? 
17. What is the width ofthe grout? 
18. What type of grout? Sanded, unsanded or epoxy? 

vrc 
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I cm 
I inch 
I foot 
I meter 
I yard 
I kilometer 
I mile 

I cubic centimeter 
I ctihic inch 
I cubic foot 
I cubic meter 
I cubic yard 

0.3937 
2.54 cm 

3.048 decimeters 
39.37 inches 

0.9144 meter 
0.621 mile 

1.609 kilometers 

0.061 cuinch 
16,39 cubic cent. 
28.317 cubic dec. 
1.308 cubic yards 

0.7646 cubic meter 

I liter 0.908 qt dry 1.0567 qts liq 
I quart dry LIOI liters 
I quart liquid 0.9463 liter 
I gallon 3.79 liter 

Metric Conversion Char t 

I gram 
I ounce 
I kilogram 
I pound 

8 ounces 
16 ounces 
32 ounces 
128 ounces 

2 pints 
4 quarts 

0.03527 ounce 
28.35 gram 

2.2046 pound 
0.4536 kilogram 

I cup 
I pint 

1 quart 
I gallon 

I quart 
I gallon 

Ratio 

4:1 
5:1 
8:1 
10:1 
12:1 
20:1 
32:1 
40:1 
64:1 
128:1 

Dilut ion C h a r t 

Ounces of Concentrate 
per gallon of water 

32 
26 
16 
13 
I I 
6.5 
4 

3.2 
2 
I 

vrc 



End Use Cost Examples 
AppraxSqFt Approximate 

P roduc t Coverage Cost Per 100 Sq Ft 

UihoBn® 
Acrylic Polish Preserver. 4000/Liter. $0.35 
Alisorbent Stone Impregnator. .ZOO/Uter. $8.37 
Ceramic Crout Impregnator. ZOO/Uter. $17.54 
Ceramic Intensive Cleaner. 500/Uter..... $z. i 7 
Daily Cleaner Conditioner. 15,000/lJter. $0.08 
Prranlum Silicone Impregnator. ...ZOO/Uter. $ZZ.45 
Stone Cleaner Stripper. 800/Uter. $ i .30 

StoneMedic® 
Deep Stone Qeaner. 
Diamond Ute Extender.— 
Factory Finlsli Pre^oHsb. 
Hoor Sideid 

,.6500/eanon . $0.54 
,. 13,000/QuarL $0.1 Z 
..zoo/Pound. $4.58 
.^OO/Quart .....$18.00 

Friction Stone ZO,000/GaIion $0.80 
Granite Pollsldng Powder. 200/Ui $8.60 
Granite Magic 500/QinrL $10.50 
Hard Suriace DlshifectanL ZO,000/Ganon ...$0.14 
Impregnator WB ZOO/QuarL $ 1 4 . ^ 
Uiwer pH Stripper. lOOO/GaHon SZJiO 
Marble PoHshbig Compound 250/Ui $8.75 
Ponsb Restorbig Cream 750/QuarL $z.07 
Stone Protect ZOO/Quart...... $18.70 
Stone Soap. BO,000/Gallon JO.05 
Terrazzo 8k Marble CrystaOlzer. 15,000/GaDon $0.45 

IBeMedic® 
Ceramic IDe Pre^oflsb l O O / U — $18.60 
Ceramic me Briiancer. .......... 100/Ui....... $17.80 
Ceramic IHe OaDy Cleaner..............»... 60,000/Gaflon. . $0.08 

Actual coverage and cost may uany depending on application, technique, dilution ^ \ ^ 



IMPREGNATION/SEALING 
Provides Enhanced Long Term Stain Protection and Cost Effective Maintenance 

Uttionn 
Chemicals Requlpeil 

StoneMedic TerrazzoMedic Equ ipment R e q u i r e d 

ppaulmi 8IDCCD8 

CePMlcGi'UUl 
femMsnatop (CS) 

fenpKpuiui* 
MMIBCSM) 

AcryBcCSSA) 

Stona ppotficf 

Unpregiiatop 
WB 

ROOT Slitalil 

AB B p o w n n o o p Pad 

Moiss Rubbop SquoBBoe 

S h o r t Knapp P a l m Rol lop 

So lven t Res i s t an t Pump-up S p p a y e p 

W h i t s Tappy Towe imo 

WARNING: Prion to impregnating or sealing, all stone surfaces must be free of all topical coatings and dirt. Allovu 24 to 
48 hours after intensii/e cleaning for floor lo dry completely. 

W l : On new installations, alloi'u 7 to 14 days prior to impregnation or sealing for full cure. 

ReinoyeaDRoorlinMi 
with StoneMedic Lower 
pHStPiiiper. Then dean 
wtth SCS or Deep Stone 
Cleaner using praper 

nitapy brnsb. 

ALLOW TO DRY 
2 4 - 4 8 HOURS 

hp*Qpi8te OP sea) nl t t i 
apppoprfate product 

iranwEiUi EXCESS 

JUIJIW 2 4 HOIIRS 
FOR F U U . CURE 

Begin aignHipPiate d ^ 
maintenance ppocedure. 

IMPOinWIlT 

AD excess Inqirqnator niust lie iwoved ttid irot aHovved to dry m 
loBowed by wiping witi) tetry toweDng or buffing with an a b ^ ^ 

\ / r ^ T Circumstances may arise vuhen additional assistance is required. Coniact youn VIC representative, 
1 inr renommRndatms. Fop detailed produci usage instructions, refer to the technical data stieet. 



PERIODIC 
ANTI-SLIP TREATMENT 

Clienflcals Required 

Fplction stone 

Equipment Required 

Clean Looped-End Blended M o p 

MlBl t ty M s x R o o r M a c h i n e 
OP Hloh Speed Bupnis t iep 

M o p Buckot vtf/ WPlnaep 

W h i t e Ped 

Daily Bj-wmay 
Gtean no(n*s iMy wtth 

SHiPOpfiats BUbitoflance 

product (Autonatfc 

suidtfiliifl wprtpMBiif can 

beutBiied). 

IMce a week substitute 

FricttaB Stone lor y o v 
dafly cleaner. 

Bun wttb wtdte pad 

nnecessapji 

Circumstances may arise vuhen additional assistance is nequired. Contact your VIC representative 
|of_recommendations. Fo'' detailed product usage instructions, refer to the technical data sheet. 



Corporate Office 

231 E. Emory Rd Powell, TN 37649 

PHONE 
(800) 423-1634 
(865) 947-2882 

Fax 
(800)242-1141 
(865) 947-2634 

Visit us online at: www.vicstonecare.com 

Restoration & 
Maintenance 

Seminars 
Seminar dates and 
registration forms 

ire available by calling 
800-423-1634 

I w o days of intensive training combining classroom and hands-
on instruction. Gain experience with a wide variety of natural 
stone, terrazzo, slate, tile and concrete. Friday and Saturday 
scheduling enables attendees to take advantage of lower "stay 
over Saturday night" airfares and helps minimize time away 
from your business work week. 

Registration is required in advance. The fee includes an 
individual motel room for two nights, instruction for two days, 
seminar handbook, dinner Friday night, breakfast and lunch 
both days. 

Please re^ster early as seminars fill up well in advance. 

Lxirge Enough to Serve, Sma l l Enough to Care. 

VIC was one of the first US companies to offer the natural stone industry a complete range of 
restoration and maintenance products. 

Ve have utilized the great wealth of knowledge that exists in Europe (where stone has been used 
ir centuries) to provide our customers wi th the best selection of products available on the market 

today. 

Ongoing research and development in the US and overseas ensures that we continue to bring to 
market the very latest in technology and products. 

:vised 10-2002 

©2001 VIC International Corporation. All rights reserved. V f CZ 

http://www.vicstonecare.com
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Ĉ  
o 

o 
O 
H o 
o 
I N 
o 

u 5P 
s 

CS 
T l 
O 

•c 
a. 

m 
CM 

4> 

^ 
f= 
3 
;^ 
.^ 
u 
> 

o < 

u 

£ 

• i s 

I N (A K (fi (A 
O) p « - CM CM 
CO tr i o i T.- CM 
00 OT p) to tn 
rt i n T- • -

o t CO o tn ^ 
f v It) h . p 'T-

] r ^ CO p i i r i u i 
^ i n T- »-

tA *A tsi a 
CD OT tn CM 
o i -^ <^ CD 
CD i n i n i n 

a . [ rv CM rt CM rt 
O fv CO (D u> 

tM fv ^ S 5 
i r i V CO d r « ; 
OT in i n rv i n 
OT ID ••- » -

r g m a rv ID 
t o ^ ^ CD O 

W pi u) to r i 

I N (fi M d̂; IA 
O CM O) OT ^ -
h^ CO CO o> i r i 
OT CM ^ to i n 
CO CD •^ » -

io CO o to ^ 
w - u> rv, p •^ 

CO CO f O ir i u i 
OT U l ^- " -

£ 
8 
^ 
^ 

e 
m = 
—' Z) 
2 *? 
- UJ tt UJ 

(0 z 

E 5 3 ^ LU 
£ to =6 £ UJ 

< 0) n - ^ 
O S CO Z rs 

w o OT 0 
r̂  ui 
19- (D 

f v a 
V Ul 

BT 
OT 
CM 

CM 

ff 
OT 

0 0 0 
CM 0 rv 

0 CM 

CM 

38 8 
CM 0 rv 

t n 00 
rt 

- ^ 
rt 
i n 

i n 
CM 
^ 

8 
0 
rt 

0 
0 
i n 

I T 

CM 

CM 

U> 
O f 

^ 
V 

T5" 
o 

IcM ui 
U> CD 

(CO o 
K-̂  u) 

? I-
5 ~ " 

i - * S i 

to 
I - Q 3 f Ul 

8 

CO z 

ffi 

— .* 
\o 

Q. 

c 

c 

8 

lis 
1 1 ? 
S O D . CO 10 CO rt 

l o »- T- CM 

ffi ffi 

XI >-

rt t o 
IfM rt 

O) o 
[r*: p 
I ^ ui 

ffi 

— .* 
\a 

It 
\ t L 

S ep to CO rt 
OT i n CO « 

f v •»-
00' 

8 8 8 8 8 
3 t o 

2 ^ 
O CO tM 

g o o o o 
loo o o o o 

d d d d 

8 3 8 S 8 

; S o o o o 
! ^ ' d d d d 

!2 S* „ 
. ^ £ „ 

|£ £ £ ^ 

IS 8 u) 
od 04 

. _ CO * -
o( »- 0/ 
d 

0 0 0 
U-^ d CM 

[ ( M O O 
rt O O 
d d d 
U) 
CO 

S H S 8 3 

JS 
2 
.2 
IS 
tt 

CM O O 

T- O O 
CO o o 

U-̂  d d 

•g 

, - "o t (C X O 

g; 

i n o> 00 ^ 
f v cd d CM 

icM CO rv rv 
(co • - V 

IS 8 3 S 
3 52 <=i § 
r v 

[ O P O CM 
O O O OT 

I d d d r>̂  
rv 
rt 

§ • 3 8 8 8 
0 0 0 

§ 0 p 1 -
O O CD 

I d d d »-' 

0 1 CO 
OT ^ 
tr i ^ 
CM cn 
CD Of 
o> 

(M 

OJ ID CM 
rt »— 
CO 

o S ? rv CO CJ B l o 3 
I 
o 

> M^ h 
CD 

0 
X 

3 

0 

Tt 
OL 
V 

u 

> 
rv 

2 
•2 
is u 

0 

8 8 8 

;«- o o 
CO o o 

N-̂  d d 

. " I t 
(H X o 

S S ID 

t v . 

in 

^ CM 

0 

a. 
0) 
0 
c <0 

n 
CU 

rv. 

0 
CM 

0) 
c 
n 
Q . 



o 
* - l 

• * ^ 

bO 

^ 
— • 

e 
>^ 
e« 

Pk 

»." 1 

o 
o 
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THE PORTAinHORrrYOF NY& NJ 

William R. DeCota 
Direaor 

Ju)y 2008 

To our Airport Partners: 

Almost ten years ago, we set out on a journey to improve customer satisfaction at The Port Authority of New York 
and New Jersey's airports. The foundation of our program continues to be our Airport Standards and I am 
pleased to share with you this 5th Edition of the Airport Standards Manual-Customer Care Standards that have 
been developed in cooperation and assistance from you, our Airport Partners. 

Tlie overall objective of our Customer Care Program is to improve the customer experience at the Port Authority 
airports regardless of wrfio provides the service. Every airport employee, whether they are Port Authority employees 
or Partner employees, contributes to the ultimate quality our customers' experience. 

This updated edition also includes some basic standards for cargo services as a start to evolving a Cargo Care 
Program. These standards will form the baseline of our performance measurement program under development 
for the cargo business at our airports. The cargo standards w/ill evolve with the assistance and partnership of our 
cargo partners as we move forward to measure and monitor performance in all areas of the airport experience. 

As a team and airport community, we have made tremendous progress with our customers over the years, as 
our customers have recognized improvements year over year and have become more delighted and pleased with 
the services provided by all of us. But improvement only comes with conscientious effort and determination. 
Through the Customer Care Program, we have offered customer care training to all airport employees; we utilize 
a bi-weekly mystery shopping program, a semi-annual facility quality assurance inspection program as well as 
our annual customer satisfaction survey. As we listen to our customers and partners, we seek to implement best 
industry practices as we jointly develop the "Airport of the Future" using tested and new technologies and comply 
with ever changing government regulations. This manual is another tool in this toolkit of performance enhancement 
strategies and 1 recommend you employ its contents in your daily operation, and ensure that all your employees 
and contractors are familiar with its guidelines and requirements. 

We at The Port Authority of New York and New Jersey want to thank you and the many people who worit together 
at the airports everyday to provide a positive and affirming experience for our customers. With your continued 
support and our joint commitment, we believe that Customer Care will continue to thrive at our airports. 

Sincerely, 

X & ^ 
Lysa C Scully 
Assistant Director 
Customer, Cargo, Concessions & Airport Services 
Aviation Department 

/ Port Authority 

Custotrier 
Care 

Aviation Department 
225 Park Avenue South, 9th Floor 
New York, NY 10003' 
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INTRODUCTION 

A i rpor t Standards Manua l 

The Port Authority, in cooperation with its partners, the airiines, terminal operators and sen/ice providers, 
developed this edition of the Airport Standards Manual (ASM) -Customer Care Standards for the benefit of all 
airport customers. The ASM serves as the primary document outlining the customer care and service-related 
responsibilities incumbent upon employees working at Port Authority airports. The Standards focus on the 
elements of airport services and facilities that most impact customer satisfaaion at Port Authority airports as 
determined by analysis of customer surveys and other customer feedback mechanisms. The Standards fall 
under three broad categories: 

• Customer Care (including cargo); 
• Signing and Wayfinding; 
• Terminal Planning and Design Standards (Passenger and Cargo Facilities) 

The ASM will continue to evolve and grow to meet the demands of our customers through changes in operating 
procedures, facilities, government regulations and the introduction of technology by the aviation industry. 

I. PURPOSE 

The Port Authority, in cooperation with its partners, the airiines, terminal operators and service providers, 
developed this edition of the ASM-Customer Care Standards for the benefit of all airport customers. The Port 
Authority's objective is to maximize utilization of the ASM as one tool to effectively manage customer care. 

This ASM defines Customer Care Standards and the Airport Performance Measurement Program. It is made 
available to all partners. Hence, it is expected that the Port Authority and all employers on the airports will strive 
to meet or exceed these standards. 

The ASM will continue to evolve and grow to meet the demands of our customers through changes in operating 
procedures, facilities, government regulations and the introduction of technology by the aviation industry. 

II. THE STANDARDS 

The Customer Care Standards focus on the most salient elements of airport services and facilities that impact 
customer care satisfaction. 

Separate publications promulgate several design-related standards, such as: 

• "Adequate" or "Sufficient" lighting standards that conform to the llluininating Engineering Society of North 
America (1ES-NA) Lighting Handbook. 8th Edition, Section 11 as they pertain to the respective areas 
and activities. 

Customer Care Airport Standards Manual • Fifth Edition July 2008 



Introduction (continued) 

- All signs shall be in confonnance with the Port Authority Aviation Department Signing and Wayfinding 
Standards Manual as wed as those areas addressed in this manual. 

• All Terminal Planning shall be in conformance with the Port Authority Aviation Department Terminal 
Planning and Design Standards, including recommended design guidelines for Restrooms, Check-in Areas, 
Gate Areas, Security Checkpoints, Corridors and Walkways, Concessions Locations are subject to Tenanf 
Alteration Application (TAA) Procedures and Standards Guide reviews and subsequent addenda. 

• All Airport Partners must adhere to the Airport Rules and Regulations. 

The Customer Care Standards implemented at Port Authority airports are measured and reviewed regularly 
against best industry practices to gauge the need for changes or augmentation. The measurement process 
includes, but is not limited to customer surveys, mystery shopping, facility quality assurance evaluations, focus 
groups and other data gathered for the Port Authority. 

This edition ofthe ASM introduces a set of cargo standards and performance measures for specific areas. 
Focusing on the areas that most impact our cargo customers, these initial standards will continue to evolve 
through the assistance and cooperation of our air cargo business partners. 

Given that the standards evolve over time, the enumeration and numbering of these standards w/ithin the ASM 
may differ ft'om prior ASM editions due to modifications, additions or deletions of standards. A designation at the 
end of each of the standards, where applicable, indicating whether the standard is a high or routine priority. 
High priority standards typically require capital intensive or long-term solutions or are possible life-safety 
issues. Routine priority standards are cleanliness, maintenance or conditional issues that may be immediately 
remedied via currently available staff and equipment without impeding customers or causing life-safety concerns. 
All standards of Employee Attitude, Appearance, Awareness and Knowledge are considered high in nature. 

III. IMMEDIATE ACTION ITEMS 

Certain aspects ofthe Mystery Shopping and Quality Assurance Facility Evaluation process are deemed to be 
"/ffl/nerf/ofe Action Ifems," requiring immediate attention. These items include: 

" Safety and Security concerns 
• Rudeness/indifference to customers 
• Excesshre disrepair 

If Mystery Shoppers/QA Facility Evaluators witness any of these conditions they will immediately notify the 
proper airport contacts to call: 

• EWR: 973-961-6154 

• JFK: 718-244-8158 

• LGA: 718-533-3700 
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Airpor t Performance Measurement Program (APMP) 

I. SERVICE COMMITMENT 

The Airport Performance Measurement Program (APMP) provides the framework outlining the process that 
encourages actions and a commitment to customer care regardless of v^ho provides the service. More 
specifically, the APMP is designed to: 

1) Recognize "Satisfactory" performance by Partners who continue to improve customer satisfaction. 

2) Provide a useful management tool to identify to Partners the areas that "Needs Improvement" 

3) Monitor actions taken to address deficiencies in a timely manner. 

All airport employees are responsible for upholding the Airport Standards Manual (ASM)-Customer Care 
Standards and The Port Authority and its Partners are responsible for adopting these standards and 
implementing them within their respective service areas. 

Commitment to upholding the standards is essential for providing quality customer care. High levels of customer 
satisfaction should be the natural outcome of commitment to and compliance with the Standards. A Partner's 
performance is considered to be "Satisfactory" when it achieves high marks in a series of objective 
evaluations designed to measure perfonnance of contractual responsibilities in light of ASM requirements. 

There is, however, an important distinction between the level of customer satisfaction achieved by a Partner, and 
the Partner's level of commitment and compliance to the ASM. Customer satisfaction is useful in measuring the 
customers' perceptions about each Airport's sen/ices, but does not directly evaluate a Partner's commitment, 
compliance, or performance. Similariy, Partner compliance is a useful measure to detennine how committed a 
Partner is to implementing the ASM; yet this may not be reflected in the Partner's level of customer satisfaction. 
Where feasible, the two elements, customer satisfaction and Partner's commitment, must be measured and 
evaluated together to determine a Partner's true effectiveness and the effect the ASM-Customer Care 
Standards and the APMP have on customer care. 

II. OBJECTIVES 

The overall objective of the APMP is to improve the quality of customer care offered at Port Authority airports 
regardless of who provides the service. Every airport employee, whether they are Port Authority employees or 
Partner employees, contributes to the quality of customer care. 

Where the ASM-Customer Care Standards defines good customer care, the APMP defines performance 
measurement and provides a management tool to recognize "Satisfactory" performance and to monitor 
actions taken to address areas that "Needs Improvement" 
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Airport Perfonnance Measurement Program (APMP) (continued) 

By using the ASM and the APMP together, the Port Authority and its Partners gain an understanding of the 
commitment necessary for quality airport customer care. 

The APMP also outlines how "Scorecards" are developed and explains the method used in periodically 
determining each Partner's performance. The Scorecard is the measure of a Partner's performance in a specific 
area. The Scorecard may be a combination of several different measurement tools including customer 
satisfaction surveys, mystery shopping and quality assurance facility evaluations. 

III. METHODOLOGY 

This section proposes a general framework for a quantitative strategy to: 

(1} Measure Partners' performance. • 
(2) Provide an objective means for recognizing "Satisfactory" performance. 
(3) Monitor actions required by Port Authority staff and Partners in areas that "Needs Improvement" that 

will help improve performance. 

Accordingly, the APMP identifies the elements that are most important to customer care and provides a 
recommended strategy for assessing Partners' perfonnance. 

To begin with. Figure I briefly illustrates the various steps of the Customer Care process used to develop the 
ASM Customer Care Standards and to integrate them with the APMP There are three major components to the 
development of the APMP: 

PROGRAM OVERVIEW 

partner Plan 

Security Regulations 

Customer's Direction 
Customer Care 

Communication Plan 

Cost Benefit Other Programs 

Figure 1 
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Airport Performance Measurement Program (APMP) (continued) 

1. Airport Standards Manual (ASM) Development The Port Authority's objective is to maximize 
utilization of the ASM as an effective customer care management tool. See page 1. 

2. Port Authority Contracts and Permits. This component encompasses the development and 
introduction of standard language for contracts and permits requiring the commitment of all Partners to 
improve customer care through several actions including, but not limited to, Employees Attitude, 
Appearance, Awareness and Knowledge, Cleanliness, Condition and Functionality of all public areas 
impacting a customer's airport experience. 

3. Port Authority Leases. AH references to the "Airport Standards Manual" in the standard lease document 
shall be interpreted as a commitment to all components of the latest edition of the Airport Standards 
Manual induding Customer Care Standards, Signing and Wayfinding Standards and Passenger and Cargo 
Facilities Design & Planning Standards. Any new construction, terminal modifications or renovations shall 
be handled In accordance with existing Port Authority Tenant Alteration Application (TAA) procedures. 

The APMP is a process designed to facilitate Partners' efforts in this area and is described in more detail in the 

following paragraphs. 

A Moni tor ing Tools 

The Port Authority has developed a quantitative performance measurement strategy that measures Partners' 
performance. By limiting the data measurement tools to a few key sources rather than a multitude of sources 
that employ different collection techniques and scoring methodologies, the Port Authority and its Partners can 
focus on a few critical metrics. Mystery shopping, quality assurance facility evaluations, and additional non-sun/ey 
data collection, all monitor Partners' performance. The customer satisfaction survey measures customer 
perception of various sen/ices and facilities at each airport. These measuring tools are proactive efforts 
undertaken periodically to track compliance to or implementation of the ASM writh the objective of improving 
customer care: 

1, Customer Satisfaction Survey—The annual Customer Satisfaction Survey conducted in the spring 
(May /June) quantifies customer evaluations regarding the quality of the facilities and sen/ices. Randomly 
chosen departing passengers in the gate hold lounges and arrival passengers in the Baggage Claim area, 
curbside and at AirTrain platform entrances (EWR only) are asked to rate various service and facility 
attributes on a scale of 1 to 10 (1 being "unacceptable" and 10 being "outstanding"). Passengers 
assigning a rating of 8 to 10 are deemed to be "highly satisfied." A satisfaction score is obtained by 
dividing the number of passengers who are highly satisfied with the service/facility by the total number of 
passengers polled. 
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2. Mystery Shopplng-The mystery shopping is conducted semi-monthly and its report. Figure 2, 
summarizes the perfonnance and quality of various operators and services at each of the airports based 
on selected criteria representative of all the key attributes for each Airport Standard with a focus on 
Employee Attitude, Appearance, Awareness and Knowledge. Each of the criteria are given a score of "0" if 
the sen/ice meets the Standard or " 1 " if it does not meet the Standard. The results are then totaled and a 
conesponding percentage "Gap to Acceptabilit/' (defined as the percentage of standards measured that 
are deemed deficient) is reported for each Partner. This method of data collection provides some 
measure of Partner performance for all of the sen/ice standard categories. 

MYSTERY SHOP SUMMARY REPORT 

Property Number: 

Property Name: 

Date of Evaluation: 

Previous Evaluation: 

TERMINAL 

CURBSIDE DEPARTURE 

Overall Oeanliness/ Conditions 

Curbside Departure 

Standards of Oeanliness 

Standards of Condition 

Standards of Functionality 

Signs, Directions, and Information 

Standards of Employee Attitude, 
Appearance and Knowledge 

EWR-TO 

Newark Terminal Operator — 

4/3/2007 

3/7/2007 

standards 
Missed 

56 

13 

7 

13 

4 

3 

1 

0 

5 

standards 
Evaluated 

212 

44 

PA 

Rolling 
Average 

42.33 

10.67 

6.00 

3.33 

Previous 
Score 

39 

8 

Cap to 
Acceptabi l i ty 

26% 

30% 

Figure 2 
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Airport Performance Measurement Program (APMP) (continued) 

3. Quality Assurance Facility Reports—Quality assurance facility reports. Figure 3, provide summarized 
routine and high priority deficiencies. Based on cleanliness, condirionand fijnctionality. Each criteria are given 
a score of "0" if the standard is met or " i " if it does not meet the standard. Routine deficiencies are quick 
fixes identified with mostly cleaning or management issues, while high priority deficiencies are those addressing 
condition and functionality and are more likely to be capital intensive and/or long terni fixes. The high and 
routine deficiencies identified through quality assurance facility evaluations are then totaled and distributed to 
all partners for follow up actions. 

QUALITY ASSURANCE FACILITY SUMMARY REPORT 

Property Number: 

Property Name: 

Date of Evaluation: 

Previous Evaluation: 

TERMINAL 

CURBSIDE DEPARTURE 

Curbside Departure - Terminal B 

Standards of Oeanliness 

Standards of Condition 

Standards of Functionality 

Signs. Directions, and Information 

EWR-TO 

Newark Terminal Operator — PA 

4/11/2007 

n/9/2006 

standards Standards Previous High Routine 
Missed Evaluated Score 

259 

13 

13 

5 

6 

2 

0 

?775 

25 

WO 

N/A 

30 

1 

1 

0 

1 

0 

0 

229 

12 

12 

5 

5 

2 

0 

figure 3 
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Airport Performance Measurement Program (APMP) (continued) 

4. Additional Data Collection and Partners' information-This includes working with Partners and 
monitoring respective action plans and collecting appropriate data such as processing or wait times where 
queuing or delivery nomnally takes place. Two areas where measurement began in 2008 are as follows: 

' Baggage Claim-two separate 4-hour mystery shops are conducted per month at each domestic 
terminal baggage claim. The mystery shopper records the time of the first bag and the time of the last 
bag for approximately 9 to 12 flights, at various carousels. Three measurements for each flight are 
recorded: 1) time on blocks from the DCT website; 2) time of first bag; and 3) time of last bag. Data 
is tracked by month and quarter for each airline, terminal and airport. 

• Check-In-two separate 4-hour mystery shops are conducted per month at each tennina! check-in 
area. The mystery shopper spends approximately one hour at one specific check-in area, and during 
the course of the mystery shop, evaluates wait times approximately 4-5 varied airiine check-in lines at 
one terminal. Data is tracked by month and quarter for each airiine, terminal and airport 

• Taxi Dispatch-mystery shoppers will also develop sampling of wait times at the taxi dispatch stations 
at anivals level along the terminal frontages. 

• Parking lot exit-mystery shoppers also record the wait time on line at the cashier booth as they exit 
the parking facility. 

• Security Checkpoints and US Entry-Wait or process times are monitored using data collected by DHS 
at all Port Authority airports. 

• Cargo-The first cargo performance measure to be introduced in 2009 will pertain to truck waiting 
times. Measurements for this program are under development and will rely on partner infonnation. 

Note: Some or all of the above monitoring tools may be included in specific Scorecards. 

& Sett ing Practical Targets 

Using the above monitoring toots, performance measurement targets have been established to gauge Partner 
performance. Mystery shops are perfomied semi-monthly and will be supplemented v̂ nth periodic quality assurance 
facility evaluations and data collection. These two monitoring sources will be used to provide feedback to Partners on 
an as needed basis. In addition to semi-annual quality assurance fadlity reports, scorecards wil! be calculated using 
one or more of the following measures: the customer satisfaction survey, mystery shops, quality assurance facility 
evaluations and/or other data collection. 

For Port Authority contractors, the Port Authority or its designated representative may conduct random quality 
assurance facility evaluations for cleanliness, condition and funaionality based on the ASM—Customer Care 
Standards. The Port Authority shall have the right in its sole discretion and without prior notice to the contractor, 
to modify the staff quality assurance facility evaluations. 
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Airport Perfonnance Measurement Program (APMP) (continued) 

For Port Authorit/ contractors, performance over the entire contract period will be taken into account The purpose 
is to encourage contractors to uphold their performance as a contract nears completion; continuous periods of 
non-perfonnance will be reflected in the contractor's scorecard and could be applied to future bids if contractors 
do not show improvement throughout the contract. 

IV. SCORECARDS 

Scorecards contain an overview ofthe grading system and the performance targets for several areas. Performance 
targets have been set within each scorecard based on achievable scores from previous surveys, mystery shops or 
quality assurance facility evaluations (see subsequent section on Performance target Definitions). Each Partner 
will be responsible for meeting or exceeding these targets regardless of whether the Partner was under contract at 
the time tiiese targets were established. The Partner performance shall be rated Satisfactoiy when targets are met 
or exceeded across all applicable performance measures, and a Needs Improvement rating will result when one or 
more performance measure does not meet the established performance target The measurement of performance 
for some areas may be based upon one or a combination of measurement sources. 

Using these results, the Port Authority can provide recognition for continued high-level Satisfactory performance 
or enact remedial actions (e.g., contract renegotiation or termination) for continued under-perfomnance for areas 
that Needs Improvement. 

Figure 4 illustrates the performance measurement improvement process leading to appropriate actions when 
perfonnance is rated as Satisfactory or Needs Improvement. 

PROGRAM OVERVIEW 

Customers 

Priorilies & Standards 

Measurements of 
Contractor Performance 

Bi-Monthly 
Mystery Shopping 

Semr-Annual 
Quality Assurance 
Facility Evaluations 

Measurement of 
Customer Satisfaction 

Annual Customer 
Satisfaction Survey 

Other Customer 
Feedback 

Scorecard 

Needs Improvement Satisfactory 

Action/Maintenance Plan 

Figure 4 
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Airport Performance Measurement Program (APMP) (continued) 

There are two categories of contraaors—those under direct contraa with the PortAuthority, and those under 
contract with Terminal Operators and Airiines. In many cases, the Port Authority has the ability to recognize 

performance and also to take appropriate act(on(s) when performance is rated in Needs 
Improvement for its own partners. However, the Port Authority has limited recourse it can take for non-Port 
Authority partners. 

In summary, the APMP is designed to provide the Port Authority and its partners with the framework to evaluate 
and encourage a commitment to sen/ice and facility improvements at the Port Authority's airport facilities. 
However, this manual can also be extended to assist Partners with fostering commitment to customer sen/ice 
improvements through compliance with the ASM monitoring of third-party partner's performance. 

A Appl icable A i rpor t Elements 

The following is a list of existing scorecards measuring courtesy of employees: 

Concessions (retail, food & beverage) 
Security Screening 
Departure Curbside 
Welcome Centers including Customer Care Representatives 
Parking Lot and Garage Sen/ices 
Taxi Dispatch 
On Airport Bus 

The following is a list of existing scorecards measuring cleanliness, condition and functionality of the area: 

Concessions (retail, food & beverage) Taxi Dispatch Sen/ice 
Flight Check-in Areas AirTrain Stations/Vehicles 
Parking Lots and Garage Services On-Airport Bus 
Gate Lounges Restrooms 
Security Screening Corridors/Walkways/Elev./Escai. 
Departure Curtsside Arrival Curbside 
Baggage Claim Area Welcome Centers. 

The following is a list of wait or process times and what functions they are collected for: 

Bag Claim Taxi Dispatch Sen/ice 
Check-in Parking Lot Exit 
TSA Security Checkpoint CBP US Entry 
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Airport Perfonnance Measurement Program (APMP) (continued) 

B. Performance Target Definit ions 

The Performance Target Definition for Customer Satisfaction and Mystery Shopping that appears in each 
Scorecard is unifonnly calculated for any airport element being evaluated: 

Customer Satisfaction Performance Target (Range) 

It is based on the average of tlie highest departure passenger satisfaction score from each 
airport for the airport element being evaluated. This average serves as the highest value of the 
performance tai:get range. By subtracting S percentage points from the upper bound, we obtain 
the lowest value of the range. The Performance Target wi l l never be more lenient (lower) than 
the prior year's target range. 

Mystery Shopping Performance Target 

It is based on a rolling 6-month average of the mystery shopping deficiency counts for a given airport 
element ft'om each airport- The lowest deficiency count for each airport is tiien averaged to become the 
Performance Target The Perfonnance Target will never be more lenient (higher) than the prior year's target 

The Performance Target Definition for the Quality Assurance Facility Evaluation varies depending on the 
airpon element measured. 

Quality Assurance Performance Target 

It is based on the average number of deficiencies allowable per measurement unit. It is calculated as a ratio 
of the number pf deficiencies to number of units across all temiinals or applicable areas at the airports. The 
Perfonnance Target will never be more lenient (higher) than the prior year's target 

The measurement unit and allowable deficiencies varies by the airport element being evaluated 
and are subject to change. The current unit definitions are listed below: 

• Restrooms: Fixtures (toilet stalls, urinals and sinks). One deficiency allowable for approximately every 8 fixtures. 

• Gates: Square footage. One deficiency for approximately every 8,400 sq. ft of gate space. 

• Right Check-in Area: Square footage. One deficiency for approximately every 2,700 sq. ft of check-in space. 

• Concessions: Square footage. One deficiency for approximately every 1,400 sq. ft of concessions space. 

• Screening Area: Number of security lanes. One deficiency for approximately every 2 security lanes within 
the screening area. 
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Airport Perfonnance Measurement Program (APMP) (continued) 

\ 

• Baggage Qaim: Square footage. One deficiency for approximately every 4,400 sq.ft of baggage claim space. 

• Departure Curbside: Square footage. One deficiency for approximately every 1,600 sq. ft of departure 
curbside space. 

• Arrival Curbside: Square footage. One deficiency for approximately every 1,600 sq. ft of arrival curbside space. 

• Corridors/Walkways/Elevators/Escalators: Number of Corr/WW/E(ev/Esca(. One deficiency for 
approximately every 3 Corridor/Wdlkway/Elevator/Escalotor units. 

• Welcome Centers: Number of Welcome Centers. 1.5 deficiencies per Welcome Center 

• Parking Lot and Garage Senrices: Number of parking spaces at lots/garages. One deficiency allowable for 
approximately every 340 parking spaces. 

• Taxi Dispatch Sen/ice: Number of taxi dispatches. Two deficiencies for each taxi dispatch booth. 

• On-Airport Buses: Number of buses in operation during peak periods. One deficiency per bus. 

• AirTrain Stations: Square footage. One deficiency oHowable for approximateiy every 4,600 sq. ft of station area. 

• AirTrain Vehicles: Number of vehicles in operation during peak periods. One deficiency for every 12 vehicles. 

For all three monitoring tools (Customer Satisfaction, Mystery Shopping and Quality Assurance Facility 
Evaluation) the Actual Performance is compared against the Perfonnance Target If the Actual Performance is 
THE SAME OR BETTER than the Performance Target, the result is Satisfactory. If the Actual Perfonnance is 
WORSE than the Performance Target the result is Needs Improvement 
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Ai rpor t Performance Measurement Program (APMP) (continued) 

C Scorecards D e s c r i p t i o n s & M e t h o d o l o g y 

' A Sample Needs Improvement Scorecard [Figure 5] 

2007 PERFORMANCE MEASUREMENT SCORECARD-CATE AREA 

Terminal X Y Z - A i r p o r t Y 

Gates Gate Sq.R. Avg.ftitvn^ 
Per Day 

^fg.MvmtPer 
Gate Per Day 

Outbound Pax 
I2Morrths 

Ending 
June 2007 

Avg.Sq.a 
Gate Area 

Sq-Ft 
Average Daily 

Pax 

lATA level 
of Service 

36 43^00 457 13 6,949,150 1,145 23 

Customer Satisfaction 
(% Highly Satisfied) 

Overall 

Mysteiy Shopping 
(# of Defidencks) 

Condition 

Quality Assurance 
(# of D^idencies) 

Standards Missed - All Kerns 

Timeframe Annual - June 2007 6-Mon. Rolling Average - June 2007 Annual • April 2007 

Actual Score 38 51 
Performance Target (PT) 

Specific Resuhs 

53-58 

Needs Improvement Needs Improvement 

29 

Needs Improvement 

Overall Progress 
Since 2006 

Customer Satisfaction Score Increased 1% point, remaining at Needs Improvement 
Mystery Shopping Pefidendes rncrecsed 1 point remarnirrg at Needs tmproviement 

Quality Assurance Defidendes unchanged, remaining at Needs Improvement 

Notes/Recommendations 

Cleaning up the terminal/gate areas, improving/upgrading fadlities, offering more comfortable seating, a larger gate area to 
reduce crowding, more frequent updates when there are delays, better lighting, more WiFi connections, more electrical 
outiets and more entertainment options are all key items that air passengers say needs attention in order to improve their 
rating of the terminal. Comfortable seating, deanliness/condition of the gate area and concessions offerings near the gate 
area are rated tower than other gate elements, more so among business travelers. 

• Remove heavy accumulation of dust at ceiling vents/fixtures, everywhere. More frequent deaning of gate areas needed, 
espedally during peak times (paper/food/ debris/residue on floor/seats, windows smeared/smudged and debris on 
window sills at many gates, phones have adhesive residue and dust - C9 phone barik damaged). 

Replace all damaged and/or missing ceiling tiles (present at most gates), ceiling damaged at A2, DIO, HVAC cover damaged 
at C3). Repair scuffed/saatched/saaped/ gouged wads/columns/doors in all concourses (e.g., wall vinyl curling/damaged 
at A7/B1/B3/C2/D1 ou t l ^ covers missing at A6, walls gouged at A l ) . 

dean carpet in all gate hold areas to remove stains; also repair tom/vrom/damaged carpet/floor at A2/A3—trim strip 
missing, A7-carpet taped and matted, stairs wom at B5A, B7 & B8. 

Some seating tom at A5-6, B I , B2, B7, C2, C4-6, D2, D6. Coumers/podiums chlpped/wom at most gates, some also have 
adhesive residue (graffiti on C5 jetway counter). 

Many non-working ceiling lights and/or missing light covers (e.g., A l , B4, C1-3, C5-6, C11). Lighting insuffident relative to 
IES standards at gates A5, Bl-3, C lO-n , D M 0 . 

Figure 5 
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Airport Performance Measurement Program (APMP) (continued) 

A Sample Satisfactory Scorecard [Figure 6] 

2 0 0 7 PERFORMANCE MEASUREMENT SCORECARD-DEPARTURE CURBS 

Te rm ina l ABC 

#Curbside Check-in 
Locations 

Outbound Domestic 
Passengers 

12 Months Ending June 2007 
Outbound Intemational Passengers 

12 Months Ending June 2007 Curbside 

Counter/Podium Stations % Total # % Total# Total Sq. R. Length Widtii 

41% 1,029,798 59% 1,494,324 25,650 855 30 

OTHER INFORMATION 

Customer Satisfaction 
(%Highfy Satisfied) 

Condttion/deanriness 

Mystery Shopping 
(# of Defidendes) 

Courtesy Condition 

Quality Assurance 
(# of Defidendes) 

Standards Missed 

Timeframe Annual - June 2007 6-Mon. Rolling Average - June 2007 Annual - April 2007 

Actual Score 62 13 

Perfonnance Target (FT) 

Spedfic Results 

60^5 

Satislactory 

1 

Satisfactory Satisfactory 

17 

Satisfactory 

Overall Progress 
Since 2006 

Customer Satisfaction Score increased 5% point, remaining Satisfaaory. 
Mystery Shopping Defidendes changed for Courtesy and decreased 1 point for Condition, both 

remaining Satisfactory. 
QuaPrty Assurance Defidendes inaeased 5 points, remaining Satisfactory. 

Notes/Recommendations 

Passengers tell us that redudng the traffic congestion at the curbside is one way to improve their ratings of the terminal. 
Intemational and leisure travelers are moe satisfied with their departure curbside experience than others. 

On most occasions, skycaps are attentive and offered a warm, friendly greeting, but on two occasions they were inattentive 
and unfriendly. 

' Roadways and walkways stained (also gum on walkways) and cracked in places. Tenninal entry doonvays had residue at 
bottom and small glass and frames are chipped/saatched. Windbreaker at doorway #3 needs deaning; broken glass near 
doonvay #2. 

Skycap counters have adhesive residue and are saatched. 

Figure 6 
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Airport Performance Measurement Program (APMP) (continued) 

"Hie Scorecards are created by the Aviation Department based on the infonnation obtained through various 
measurement sources. The top portion of the Scorecard presents background information for the particular 
airport element being evaluated, providing a backdrop to better understand the airport environment that existed 
during the measurement cycle. The middle portion of the Scorecard presents cunent and trended ratings for the 
airport element being evaluated for the period under review. From the amalgamation of the data, targets are set 
and a rating assigned based on each areas' performance. The bottom portion of the Scorecard highlights specific 
areas that should be addressed via capital planning improvements, customer care training programs, and 
discussions with contractor management regarding perfonnance review and enhancement. Below is a 
description of how the targets are set for each of the measurement methods and interpretation of the results. 

Customer Satisfaction Survey: The customer satisfaction sun/ey is conducted annually. In each functional 
area, the highest score from each airport is combined and averaged to set the target. A five (5)-point margin 
below tiie target is allowed and each terminal is rated on their performance relative to this target In Figure 5, 
the target fortiie.gate area is 53-58 percent The gate areas (38%) are deemed unacceptable because its 
score is not within the acceptable range, thereby receiving a classification of Needs Improvemenl Figure 6 
illusti-ates a scorecard in which all targets have been met or exceeded (62 is within the range 60-65) and 
therefore performance is rated as Satisfactory. 

• Mystery Shopping: Mystery Shopping is perfonned semi-monthly, with each terminal being shopped 
twice per month. The scoring of the Mystery Shopping is based on the number of standards missed in the 
shops (i.e., deficiencies). The lower the number missed, the better the score. Each functional area's score 
for the six-month period preceding the issuance of the scorecard constitutes its "rolling average." The lowest 
"rolling average", score in each functional area fi-om each airport is averaged to obtain the f*erformance 
Target score. To be considered Satisfactory, the area must equal or fall below the target In Figure 5, the 
deficiencies (4) exceeds the Performance Target (2), thereby receiving a classification of Needs 
Improvement in Figure 6, actual deficiencies for courtesy and condition (1 and 2, respectively) are equal 
to or less than the Performance Targets (1 and 3, respectively) and are deemed Satisfactory. 

• Quality Assurance Facility Evaluations: The quality assurance facility evaluation is performed semi
annually. The scoring for the quality assurance fadlity evaluation is based on the number of standards 
missed (\.e., deficiencies). Much like mystery shopping, the goal is to have the lowest score possible. Each 
functional area.is assigned measurement criteria; for example, the gate areas and concessions use the 
surface area (in square feet) as a base for measurement (for detailed information, please refer to the prior 
section entitied 'Quality Assurance Performance TargefO. By taking the aggregate of all the deficiencies 
vifitiiin a functional area across all the airports and dividing this number into the total of the respective 
measurement criteria, we calculate the quality assurance facility evaluation Performance Target score. 
This provides a pro-rated score that is applied to each tenninal or location to assess its performance relative 
to the rest ofthe airports. The total number of deficiencies is summed and divided tiy the total number of 
units across the airports providing a "per unif number of acceptable deficiencies. This score is tiien 
multiplied by the number of units per functional area to detennine the target number (upper limit) of 
deficiencies. In Figure 5, the deficiencies (54) exceeds the Performance Target (29), thereby receiving a 
classification of Needs Improvement In Figure 6, actual deficiencies (13) falls under the Performance 
Target (17) and is deemed Satisfactory. 
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7.0 - Employee Attitude, Appearatice, Awareness and Knowledge 

All airport employees are required to be courteous and helpful at all times with every customer and other 
employees. A l l standards in this section are high priority. 

Standards of Employee Attitude, Appearance, Awareness and Knowledge 

All employees will meet or exceed the following standards: 

1.1 Attitude, al l employees shall: 

1.1.1 Greet all customers in a fi-iendly and professional manner. 

1.1.2 Address customers proactively-be ft"iendly and approachable-anticipate customer's needs. Customers 
and passengers shall not have to initiate contaa 

1.1.3 Display a smile and eye contact towards passengers and fellow employees at all times. 

1.1.4 Project a pleasant, friendly and attentive demeanor and maintain proper posture at all times. 

1.1.5 Be capable of communicating clearly when in contact with customers. 

1.1.6 Refi-ain from using foul or inappropriate language at any time. 

1.1.7 Use a proper and courteous vocabulary and a pleasant tone of voice v\flth customers and 
fellow employees. 

1.1.8 Make every effort to satisfy customers' needs, even when those needs are outside the employee's 
specific job scope. 

1.1.9 Focus on customers and not gather in a group to chat while on duty. 

1.1.10 Not eat, drink, (including alcoholic beverages), chew gum or smoke in other than designated areas 
of the wori^lace, especially in view of customers when in uniform. 

1.1.11 Assure tiiat the customers' needs are met by providing or calling for the appropriate sendees. 

1.1.12 Not nap or sleep while on duty or in a public area. 

1.1.15 Not use personal electronic devices, including but not limited to cell phones and MP 3 players, while 
on duty. 
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1.0 ~ Employee Attitude, Appearance, Awareness and Knowledge (continued) 

1.2 Appearance, al l employees shall: 

1.2.1 Be well groomed, clean and present a professional appearance. 

1.2.2 Wear only appropriate accessories, as determined by your employer, while on duty. 

1.2.3 Wear nametags and/or official identification that is visible to the public at all times. 

1.2.4 Wear clean, neat and pressed uniforms including appropriate footwear while on duty. 

1.2.5 When speaking to customers, remove sunglasses (unless medically required othenwise) to facilitate eye 
contact Sunglasses may only be wom outdoors and during daylight hours. 

1.3 Awareness, al l employees shall: 

1.3.1 Be obligated to challenge persons and to report suspicious items and/or activity. 

1.3.2 Be aware that all service vehicle operators ensure that unattended vehicles are locked and shail inspect 
the vehicle each time it has been left unattended. 

1.3.3 Ensure that all catering compan/s unattended vehicles are locked and tiiat catering supplies intended 
for carriage on passenger flights are only accessible to catering employees. 

13.4 Ensure that all AOA doors and gates are dosed properiy after each use. 

1.3.5 Not allow persons to follow them through an AOA door or gate. Each individual must swipe their airport-
issued identification card each time they enter the AO/K or SIDA. 

1.3.6 Not write AOA or SIDA access codes on identification cards, and employees shall enter codes in a secure 
manner not visible to tiie public 

1.3.7 Airline employees shall not accept consignments of cargo, courier and express parcels or mail 
fi^r cam'age on passenger flights unless the security of such consignments is accounted for. 

1.3.8 Report unattended or suspicious items and/or activity to Port Authority Police or otiier 
law enforcement personnel. 

1.3.9 Report any item or area that is in need of repair to tiie appropriate airport representative. 

1.3.10 Report any alarm for security or fire to the Port Authority Police or other law enforcement personnel 
tiirough tiie appropriate airport protocol. 

13.11 Report the illegal solicitation of ground transportation sen/ices by unauthorized personnel ("Hustiers") 

to tiie Port Authority Police. 
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1.0 - Employee Attitude, Appearance, Awareness and Knowledge (continued) 

1.4 Knowledge, al l employees shall: 

1.4.1 Be well infomied, capable of providing directions and know where and how to obtain requested 
information or sen/ices for customers. 

1.4.2 Convey accurate information using dear and understandable tenns. 

1.43 Obtain the facts when encountering a dissatisfied customer; state any applicable policy clearly and 
politety; and be able to offer a solution or an adequate alternative to the customer, tf unable to satisfy 
the customer or resolve the issue, direct the customer to immediate supen/isor. 

1.4.4 Know where and how to obtain assistance to resolve customers' questions or problems if language 
barrier arise. 

1.4.5 Know where and how to obtain assistance in order to respond to medical emergendes and operational 
disnjptions as refened to in Standard 20.0 (Orderiy Evacuation and Resumption of Services) 

1.4.6 Know where and how to obtain assistance in order to respond to medical emergendes including those 
relating to Passengers with Reduced Mobility being assisted. 
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2.0 ' Curbside 

Curbside General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. {H] 

b) Smoking receptades shall be readily available on the curbside. {R) 

c) Skycap sen/ice shall be readily available where applicable. (R) 

2.1 Standards o f Cleanliness 

2.1.1 All fi-ontages, sidewalks and aosswalks shall be dean and free of debris induding gum and dgarettes. {Rl 

2.1.2 Entrance and exit doors shall be dean free of smudges, dirt and grime. (R) 

2.1.3 All glass shall be clean and fi-ee of sti-eaks and smudges. {R} 

2.1.4 Trash receptacles shall be dean and emptied to prevent tiie overflow of debris. (R) 

2.1.5 Awnings or canopies, where present shall be dean at all times. {R} 

2.1.6 Walls shall be dean and fi-ee of graffiti. (R) 

2.1.7 Curbside check-in counters and self-senflce check-in kiosks shall be clean and organized, free of debris 
and baggage tape and without visible damage. {R} 

2.1.8 Light fixtures and assemblies shall be dean and fi-ee of dust {R} 

2.1.9 Smoking receptades shall be dean and emptied on a regular basis. {R} 

2 ^ Standards of Condition 

2.2.1 All fi-ontages, sidewalks and aosswalks shalt be smooth and free of large cracks and missing 
surface areas. (H) 

2.2.2 Entrance and exit doors shall be maintained in good working order. {R} 

2.2.3 All glass shall be in good condition with no visible damage. (R) 

2.2.4 Trash receptades shall be in good condition, without dents, marks or peeling paint {R} 

2.2.5 Smoldng receptacles shall be in good condition, without dents, marks or peeling paint {R] 

2.2.6 Awnings or canopies, where present, shall be in good condition, free of rips and tears. {R} 

2.2.7 Walls shal! be free of scratches, marks and scuffs. (R) 
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2.0 - Curbside (continued) 

2.2.8 Curtiside check-in counters and self-service check-in kiosks shall be in good condition, free of dents, 
marî s and scuffs. {R} 

2.2.9 All light fixtures shall be in woricing order v̂ rith all visible lamps operating and alt burned out lights 
replaced witii no visible broken parts. {R} 

2.2.10 Snow and ice shall be removed from walkways and roadways. {H} 

2.2.11 Roadways shall be well maintained and free of potholes. {R} 

2.5 Standards of Functionality 

2.3.1 Unattended and unoffidal parked vehides shall not be present at frontages. Illegally parked vehides 
will be ticketed, and towed at the ovmer's expense. {H} 

2.3.2 Unattended baggage carts shall be retumed to dispenser racks promptiy and not allowed to collect 
in an unsightiy manner. {R} 

2.3.3 Public address systems shall be dear and audible. {R} 

2.3.4 All lighting shall confonn to Illuminating Engineering Society of North America (IES) standards for this 
area and application. (H) 

23.5 All doors shall operate properiy. {R} 

23.6 All curtjside computer equipment shall be in good working order. (R) 

2.3.7 All baggage conveyor belts and curtains shall be in good woriting order with no visible broken parts. (R) 

2.4 Signs, Directions, and Information 

2.4.1 Directional signs shall be visible, legible and accurate. {R} 

2.4.2 Signs shall dearly indicate the location of services. {R} 

2.4.3 Handwritten signs shall not be used and all temporary signs shall be consistent witii the Port Autiiority 
Aviation Signing and Wayfinding Standards. {R) 

2.4.4 Airline names shall be posted at dropHDff and, when practical, pick-up locations. {R} 

2.4.5 Appropriate directional signs shall be visible at every dedsion point and be consistent with 
Port Autiiority Aviation Signing and Wayfinding Standards. {R) 
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3.0 - F l i g l i t Cf tec l i - ln A reas 

f l ight Checlc-ln Area General Requirements 

a) Minimum seating shall be provided in adjacent area for Passengers with Reduced Mobility. (R} 

b) Trash receptacles shall be available in the airline check-in areas. (R) 

c) Flight Infonnation Display Systems should be provided. (R} 

3.7 Standards of Cleanliness 

3.1.1 Counters and kiosks shall be clean and free of graffiti. (R) 

3.1.2 Workspaces shall always appear unduttered and organized. (R) 

3.1.3 Seating shall be clean and free of stains. [R} 

3.1.4 Windowsills shall be free of dust and debris. {R} 

3.1.5 Windows shall be free of streaks and smudges. {R} 

3.1.6 Wastebaskets shall be dean and not overflowing. {R} 

3.1.7 Walls shall have a dean appearance, free of dirt and marks. {R} 

3.1.8 Carpet and floors shall be free of debris and stains and shall appear dean. (R} 

3.1.9 Roots shall be dry, free from spills and water. {H} 

3.1.10 Ceilings shalt be dean and free of dust {R} 

3.1.11 Light fixtures and assemblies shall be dean and free of dust (R} 

3.1.12 Telephones and telephone areas shall be clean and free of debris. {R} 

3.1.13 Heating and air conditioning units shall be dean and free of dust. {R} 

3.1.14 Stanchions, ropes and "tensa barriers" shall be dean and free of dust tape and smudges. (R) 
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3.0 - Flight Check-in Areas (continued) 

3.2 Standards of Condition 

3.2.1 Counters and kiosks shall be well maintained and in good repair. {R] 

3.2.2 Workspaces shall be in good condition, free of dents, marks, scratches and scuffs. {R} 

3.2.3 Seating shall be free of rips, tears, stains and broken parts. (R) 

5.2.4 Windowsills shall be in good condition, free of broken parts and marits. {R} 

3.2.5 All windows shall be in good condition witii no visible damage, chips or marics. {R} 

3.2.6 Wastebaskets shall be in good condition, witii no visible damage. (R) 

3.2.7 Walls shall be in good condition, with no dents, chips, marks or scuffs. fR) 

3.2.8 Carpets shall be free of holes; rips, wom or frayed areas and flooring shall be free of large cracks, gouges 
and broken pieces. (H) 

3.2.9 Ceilings shall be in good condition, evenly aligned and free of visible damage. {R) 

3.2.10 All lightfixtures shall be in woridng order w#i no visible broken parts. (R) 

3.2.11 All telephones and telephone areas shall be in good condition, with no visible damage. {R} 

3.2.12 Unattended baggage carts shall be retumed to dispenser racks promptiy or located so as not 
to impede the flow of passengers, and not allowed to collect in an unsightiy manner. (R) 

3.2.13 Heating and air conditioning units shall be in good woridng condition. {R} 

3.2.14 Stanchions, ropes and, "tensa barriers" shall be well maintained and in good repair. {R} 

3.2.15 Employees' personal belongings shall not be visible to customers. (R) 

J.J Standards of Functionality 

3.3.1 Flight Information Display System (FIDS) monitors shall be in working order. (R) 

33.2 Telephones shall be in woridng order {R] 

3.3.3 All lighting shall conform to the Illuminating Engineering Sodety of North America (IES) standards: 
Terminal Ticket Counter-45-foot candles. {R} 
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3.0 - Flight Check-in Areas (continued) 

3.3.4 Stanchions, ropes, "tensa barriers" shall be arranged in a neat and orderly fashion and not stored in 
public view. (R) 

33.5 Public address system shall be dear and audible in the check-in area. {H] 

33.6 All baggage conveyor belts shall be in woridng order witii no visible broken parts. {R} 

3.3.7 All self-sen/ice kiosks shall be in good working order with no visible broken parts. {R} 

3.3.6 Check-in wait time shall not exceed ten (10) minutes during peal periods. {R} 

3.4 Signs, Directions, and Information 

3.4.1 dear, visible and accurate signing shall be placed at key dedsion points and must be consistent with 
Port Authority Aviation Signing and Wayfinding Standards. {Rj 

3.4.2 Flight Information Display System (FIDS) monitors shall be dear, visible and accurate. All flights, 
regardless of airiine, shall be shown on the FIDS for tiiat terminal. (R} 

3.4.3 Handwritten signs shall not be used and temporary signs must be consistent vwth Port Authority Aviation 
Sign Standards. |R) 

3.4.4 Customers shall be informed in a timely manner of flight delays via Right Infonnation Display Systems 
(FIDS), through appropriate public announcements and other e-methods used by the industry. {R} 
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4.0 - WaUcways/Corridors/Elevators/Escalators 

4.7 Standards of Cleanliness 

4.1.1 Carpet and floors shall be free of debris and stains and appear dean. {R} 

4.1.2 Roors shall be dry, free of spills or water. (H) 

4.1.3 Ceilings shall be dean and free of dust {R} 

4.1.4 Light fixtures and assemblies sliall be dean and free of dust (R) 

4.1.5 Pictures, frames and advertising along walkways and corridors shall be dean and dust free. {R} 

4.1.6 Elevator interiors and floors shall be dean and free of debris and graffiti. (R) 

4.1.7 Trash receptades shall be emptied in order to prevent the overflow of debris. {R} 

4.1.8 Heating and air conditioning units shall be dean and dust free. {R} 

4.1.9 Water fountains shall be clean and free from debris and stains. {R} 

4.2 Standards of Condition 

4.2.1 Carpets shall be free of holes, rips, wom or frayed areas and flooring shall be free of large cracks, gouges 
and broken pieces. (Hj 

4.2.2 Ceilings shall be in good condition, evenly aligned and free of visible damage. {R} 

4.23 All light fixtures shail be in working order with no visible broken parts. {R} 

4.2.4 Pictures, frames and advertising shall be in good condition, free of tears, scratches, graffiti and 
otiier marks. {R} 

4.2.5 Elevators, escalators and moving walkways shall be in working condition. All routine and preventive 
maintenance shall be scheduled to minimize passenger inconvenience. {H} 

4.2.6 Elevator button lights and switches shall be in good condition. {R] 
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4.0 - Walkways/Corridors/Elevators/Escalators (continued) 

4.2.7 Each elevator emergency phone or communication device shalt be in worthing condition. (R} 

4.2.8 Water fountains shall have no visible broken parts. {R] 

4.2.9 Corridors and walkways shali be free of obstnjctions. {R} 

4.2.10 Heating and air conditioning units shall be in working order. {R} 

4.2.11 Trash receptades shall be in good condition, wrthout dents, mari<s or peeling paint (R) 

4. J Standards of Functionality 

4.3.1 All monitors, induding Right Infonnation Display Systems (RDS), shall be in woricing order. (R) 

4.3.2 Elevator button tights and switches shall be operational. {R} 

4.3.3 Public address system shall be in woridng order and audible from all areas. (H) 

4.3.4 All lighting shall confomi to tiie Illuminating Engineering Sodety of North America (IES) standards: 
Elevators-30 foot-candles; Corridors/Walkways-15 foot-candles. {H| 

4.3.5 Water fountains shall be in good woridng order. {R} 

4.4 Signs, Directions, and Information 

4.4.1 All elevator buttons, intemal and external, shalt be cleariy mari<ed and indicate appropriate services 
(e.g. Ticketing, Baggage Qaim, Paridng). (R} 

4.4.2 Appropriate directional signing shal! be visible at every dedsion point and consistent witii Port Autiiority 
Aviation Signing and Wayfinding Standards. (R} 

4.4.3 When elevators, escalators and walkways are being repaired, appropriate signs shall advise customers 
of other means of access in closest proximity. {R} 

4.4.4 All monitors, induding Right Information Display Systems (RDS), shall be dear, visible with 
accurate information. {R} 

4.4.5 Handwritten signs shall not be used and temporary signs must be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. (R) 
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5.(7 - Passenger and Baggage Screening Areas 

This standard will apply to botii aniving and departing passenger and baggage screening areas, which are under the 
jurisdiction of the Transportation Security Administration (TSA) and Customs and Border Protection (CBP). 

5.1 Standards of Cleanliness 

5.1.1 Carpet and floors surrounding baggage and passenger saeening areas shall be free of debris and stains 
and shall appear dean. (R) 

5.1.2 Baggage and Passenger screening equipment shall be clean, unduttered and free of debris and baggage 
tape. {R) 

5.1.3 All furnishings, induding buf not limited to, bins, tables, chairs, floor mats and private screening areas, 
shall be dean, unduttered, free of debris and baggage tape. {R} 

5.1.4 Walls and partitions shall have a clean appearance, free of dirt and marics. {R} 

5.1.5 Ceilings shall be dean and free of dust (R) 

5.2 Standards of Condition 

5.2.1 Roors shall be free of large cracks, gouges and excessively wom areas. {Rj 

5.2.2 Carpets shall be free of holes, rips and wom or frayed areas. {R} 

5.2.3 All baggage and passenger equipment shall be in good condition, free of marî s, scuffs and 
broken pieces. {H} 

5.2.4 All fijmishings, induding but not limited to, tables, chairs, bins etc, shall be in good condition with 
no deep scratches, gouges, graffiti or broken pieces. {R} 

5.2.5 Walls, columns and partitions shall be free of large cracks, holes and graffiti. {R} 

5.2.6 Ceilings shall be fi-ee from stains and broken tiles. {R} 

5.2.7 Sign frames, holders and stands shall be in good condition. {R} 

5.2.6 Stanchions, ropes and "tensa barriers" shall be well maintained and in good repair. {R} 

5.2.9 Employee's personal belongings shall not be visible to customers. (R} 
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5.0 - Passenger and Baggage Screening Areas (continued) 

5. J Standards of Functionality 

5.3.1 All equipment, including but not limited to, baggage conveyers, magnetometers, wands, x-ray machines 
and all other passenger and baggage screening areas machinery, bins and aids shall be maintained and 
in woridng order. fH) 

53.2 Stanchions, ropes and "tensa barriers" shall be arranged in a neat and orderly fashion and not stored in 
public view. {R} 

5.4 Departure Screening Wait Times 

5.4.1 Queue time at tiie departing passenger screening areas on average shall not exceed ten 
(10) minutes. {H} 

5.4.2 Queue time for passengers at the departing baggage screening areas on average shall not exceed ten 
(10) minutes. {H} 

5.5 International Arrivals Clearance Wait Times 

5.5.1 The United States Customs and Border Protection (CBP) has established one (1) hour, induding wait 
time, as a standard for clearing formalities for passengers going tiirough primary process. {H} 

5.6 Signs, Directions, and Information 

5.6.1 Intemal notices shall not be displayed in public areas. (R) 

5.6.2. Handwritten signs shall not be used and temporary signs must be consistent witii Port Authority Aviation 
Signing and Wayfinding Standards. {R} 

5.6.3 Clear, visible and accurate signing shall be place at key dedsion points and consistent with 
Port Authority Signing and Wayfinding Standards. {R} 

5.6.4 Only approved regulatory signs shall be used. {R} 
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6 .0 ' Restrooms 

Restrooms General Requirements 

a) Restrooms shall have sinks with soap dispensers. {R} 

b) All restrooms shall have sanitary seat covers available. {R} 

c) All stall doors must have door locks or latches. {H) 

d) All stalls shall be equipped with a dothes hook or a pocketiDOok holder. (R} 

e) All restrooms shall be equipped with an adequate number of trash receptades to meet peak 
traffic flow {Rl 

f) Paper products shall be provided in adequate supply to meet peak traffic flow. {H} 

6.1 Standards of Cleanliness 

6.1.1 Roors shall be free of debris and stains and appear dean. (R) 

6.1.2 Roors shall be dry, free of spills or water. {H} 

6.1.3 Unpleasant odors shall not be detected. {R} 

6.1.4 Mirrors shall be free of streaks, smudges and watermart̂ s. {R} 

6.1.5 Sinks shall be dean, and faucets shall have a polished appearance. {R) 

6.1.6 Entranceways and doors shall be dean and free of debris. {R} 

6.1.7 Paper towel holders and/or automatic hand dryers shall be dean. {R} 

6.1.8 Urinals shall be dean and free of debris. (R) 

6.1.9 Tiles and walls shall be dean. {R} 

6.1.10 Soap dispensers shall be dean and free of soap scum. (R) 

6.1.11 Toilets and toilet bowls, induding the rim, base, seat, cover, chrome fixtures and hinges shall have 
a polished appearance. {R} 

6.1.12 Light fixtures and assemblies shall be clean and free of dust {R} 

6.1.13 Sanitary dispensers shall be dean. {R} 

6.1.14 Trash and sanitary receptades shalt be dean, not overflowing and odor free. {R} 
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6.0 - Restrooms (continued) 

6.1.15 Baby changing stations shall be dean. {R} 

6.1.16 All walls, doors and partitions shall be dean. [R] 

6.1.17 Ceilings shall be dean and free of dust. {R} 

6.1.18 Countertops shal! be clean and free of debris and pooling water. (R) 

6.2 Standards of Condition 

6.2.1 Roor tiles shall not be broken, missing or stained or have gouges and grout shall be free of missing 
pieces and discoloration. {R} 

6.2.2 Mirrors shali be in good condition, free of saatches, marics, de-silvering, aacks and broken pieces. {R} 

6.2.3 Sinks shall be in good condition, free of saatches, stains and broken pieces. {R} 

6.2.4 Entranceways and doors shall be in good condition, free of scratches, dents, marics and scuffs, {R} 

6.2.5 Paper towel holders and/or automatic hand dryers shalt be in good condition, free of marks, scratches, 
rust and broken pieces. {R} 

6.2.6 Urinals shall be in good condition, free of chips, marie and broken pieces. (R) 

6.2.7 Wall tiles "shall be in good condition, free of chips, marks and broken pieces and grout shall be free of 
missing pieces and discoloration. {R} 

6.2.8 Soap dispensers shall be in good condition. {R} 

6.2.9 Toilets and toilet bowls, induding the rim, base, seat cover, chrome fixtures and hinges shall be in good 
condition witii no broken pieces. (R) 

6.2.10 All light fixtures shall be in woridng order with no visible broken parts. (R) 

6.2.11 Sanitary dispensers shall be in good condition, free of marks, scratches and broken pieces. {R} 

6.2.12 Trash and sanitary receptacles shall be in good condition. {R} 

6.2.13 Baby changing station shall be in good condition, with all necessary parts and free of maris, scratches 
and scuffs. {R} 

6.2.14 All walls, doors and partitions shall be free of graffiti, saatches and peeling paint (R} 

6.2.15 Ceilings shall be fi^ of aacks and stains. {R} 
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6.0 - ffesfrooms (continued) 

6.2.16 Countertops shall be in good condition with no scratches, cuts, gouges or marks. (R) 

6.2.17 All caulking joints between fixtures and wall or floor shall be fully filled witiiout gaps. {Rj 

6.J Standards of Functionality 

6.3.1 Public address system shalt be clear and audible in the restroom areas. (H) 

6.3.2 Cleaning supplies and equipment shall be stored out of customers' view when not in use and doors to 
dosets kept closed. [H) 

6.33 All lighting shall conform to the Illuminating Engineering Sodety of North America (IES) standards: 
Restrooms-23 foot-candles. {H] 

6,3.4 Automatic hand dryers and paper towel dispensers shall be in woridng order. {H} 

63.5 Toilets and urinals shall be in working order. (H} 

63.6 Door locks and latches shall be in woridng order. {H} 

6.3.7 Sink drains and faucets shall be in working order. {R} 

6.3.8 Baby changing stations shall be in working order. {H} 

6.3.9 Sanitary dispensers shall be filled and in woridng order. {R} 

6.3.10 Soap dispensers shall be in woridng order and have soap available. {R} 

63.11 Unpleasant odors shail not be detected. (R} 

6.4 Signs, Directions, and Information 

6.4.1 Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

6.4.2 Restroom identifiers (Men/Ladies/Families) shall be dear and visible and consistent with Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

6.4.3 • When restrooms are being deaned, or are dosed for any reason, appropriate signing shalt advise 
customers of other restrooms in close proximity. {R} 

5.4.4 If sanitary dispensers are not available in the restrooms, an appropriate sign in the resfroom shall reflect 
tiie nearest place to purchase these items. (R] 

Customer Care Airport Standards Manual • Rfth Edition July 2008 30 



7.0 - Gate Areas 

Gate Areas General Requirements 

a) Seating shall be consistent witii Port Authority Aviation Tenninal Planning Standards. (R) 

b) Public address system shall be available in every gate area. {R} 

c) Right Information Display Systems shall be available in or around tiie gate areas, {R} 

7.7 Standards of Cleanliness 

7.1.1 Seating shall be dean and free of debris and stains. {R} 

7.1.2 Windowsills shall be free of dust and debris. {R} 

7.1.3 Windows shall be dean and free of streaks and smudges. (R) 

7.1.4 Trash receptacles shall be clean and not overflowing. {R} 

7.1.5 Walls and columns shall have a dean appearance free of dirt and marks. {R} 

7.1.6 Carpet and floors shall be free of debris and stains and shall appear clean. fR) 

7.1.7 Roots shall be dry, fi^e of spills or water. {H} 

7.1.8 Ceilings shall be dean and free of dust fR) 

7.1.9 Ught fixtures and assemblies shall be dean and free of dust (R} 

7.1.10 Telephones and telephone areas shall be dean and be free of debris. {R} 

7.1.11 Heating and air conditioning units shall be clean and dust free. fR) 

71.12 Stanchions, ropes and "tensa barriers" shall be clean and free of dust tape and smudges. fR) 

7.1.13 Counters/podiums and kiosks shall be dean, uncluttered and free of debris. fR) 

7.1.14 Advertising and display areas shall be dean and free of debris. fR] 

7.2 Standards of Condition 

7.2.1 Seating shall be free of rips, tears and broken parts. fR) 

7.2.2 Windowsills shall be in good condition, with no marî s, saatches or broken pieces. {R} 

7.2.3 Windows shall be in good condition, free of saatches or marics. (R) 
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7.0 - Gate Areas (continued) 

7.2.4 Trash receptades shalt be in good working condition, without dents, marks, or peeling paint {R} 

7.2.5 Walls and columns shall be in good condition, witiiout marics, scuffs, dents or gouges. fR} 

7.2.6 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be free of targe gouges, 
cracks and broken pieces. fH) 

7.2.7 Ceilings shafl be in good condition, evenly aligned and free of visible damage. fR) 

7.2.8 All light fixtures shall be in working order with no visible broken parts. {R} 

7.2.9 Telephone and telephone areas shal! be in good condition, with no broken pieces, fR} 

7.2.10 Heating and air conditioning units shall be in good woridng condition. fR) 

7.2.11 Stanchions, ropes and "tensa-baniers" shall be in good working condition, with no visible damage or 
broken parts. fR} 

7.2.12 Counters/podiums and kiosks shall be in good condition vifltii no gouges, scratches, graffiti or broken 
pieces. fR} 

7.2.13 Advertising and display areas shall be in good repair and shall be consistent witii Port Authority Aviation 
Signing and Wayfinding Standards. (R} 

7.2.14 Qeaning supplies and equipment shall be stored out of customers' view when not in use and doset 
doors kept dosed. fH) 

7.3 Standards of Functionality 

7.3.1 The Public Address System shall be dear and audible at all times. fH) 

73.2 All lighting shall conform to the Illuminating Engineering Sodety of North America (IES) standards: 
Gate Areas—38 foot-candles. fH} 

7.3.3 Right Information Display System (FIDS) monitors shall be clear, visible, accurate and in 

woridng order. fR) 

73,4 Telephones shall be in working order. fR) 

7.3.5 Television monitors shall be dear, visible and in good woridng condition. fR) 

73,6 In ttie event of delays, cancellations or diversions. Standard 17.0 will apply. fH} 
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7.0 - Cote Areas (continued) 

7.4 Signs, Directions, and Information 

l.A. 1 Signing shall be visible and adequate to direct customers to all services. fR) 

7.4.2 Handwritten signs shall not be used and temporary signs must be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. fR} 

7.4.3 Appropriate directional signing shall be visible at every decision point and consistent with Port Authority 
Aviation Signing and Wayfinding Standards, fR} 
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8.0 - Retail Services 

8.1 S t a n d a r d s o f C lean l iness 

8.1.1 All public areas in tiie retail space shall be clean, well maintained and free of unpleasant odors. fR) 

8.1.2 Carpet and floors shalt be free of debris and stains and shall appear dean, f R) 

8.1.3 Glass windows and display cases shall be clean, f R) 

8.1.4 Ught fixtures and assemblies shall be dean and free of dust (R} 

8.1.5 All walls and columns shall be clean, fR) 

8.1.6 Ceilings shall be dean and free of dust (R) 

8.1.7 Sales and cashier areas shall appear neat organized and dean. fR) 

8.1.8 Heating and air conditioning units and vents shall be clean and free of dust fR) 

8.1.9 Television monitors shall be clean and free of dust (R} 

8.2 S t a n d a r d s o f C o n d i t i o n 

8.2.1 Carpets shall be free of holes, rips and w o m or frayed areas, f R) 

8.2.2 Roors shall be free of large aacks, gouges and excessively w o m areas. fR) 

8.2.3 Entranceways shall be in good condition, free of marits, saatches or any visible damage. fR) 

8.2.4 Security grille/shutters and/or roll gates shall be without defect when deployed or otherwise 

kept out of sight fR) 

8.2.5 Fumiture, display cases, shelving and fixtures shall be in good condition witt i no gouges, saatches, graffiti 

or broken pieces. fR) 

8.2.6 All light fixtures shall be in woridng order witt i no visible broken parts, (R) 

8.2.7 Walls and columns shall be ft^e of large aacks, holes and graffiti. fR} 

8.2.8 Apparel and accessories shall be neatly folded or hung in the appropriate area. fR) 

8.2.9 All displays and racks shall be ananged so as to pennit free movement by customers with 

carry-on baggage. fR) 

8.2.10 Stock shall be stored out of view of customers and stored within one (1 ) hour of delivery. fR} 
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8.0 - Retail Services (continued) 

8.2.11 Ceilings shall not be stained or have any broken tiles. fR) 

8.2.12 Employees' personal belongings shall not be visible to customers. fR) 

8.2.13 Heating and air conditioning units shall be in good woricing order. fR) 

8.2.14 Packaging, shipping materials and delivery carts shall be removed within one (1) hour from 

all public areas. fR) 

a J standards o f Functionality 

8.3,1 tn the event of flight delays, essential services shall remain open for passengers in the terminal afrer 
nonnal business hours. fH} 

8.3.2 All lighting shall confomi to the Illuminating Engineering Sodety of North America (IES) standards: 
Retail - 72 foot-candles, f H} 

8.3.3 Music system shall be in a clear and audible woridng condition witti appropriately set volume level. fH} 

8.3.4 All entrances to establishments shall be kept dear of merchandise and sales/advertising stanchions. (R) 

8.3.5 Television monitors shall be dear, visible and in good woridng condition. (R) 

8.4 Signs, Directions, and Information 

8.4.1 Store polides regarding aedit cards, returns/refunds, etc shall be dearly displayed. fR} 

6.4.2 Operators shall prominentiy display "Street Pridng" signing, (R) 

8.4.3 A telephone number shall be visible so customers can call with complaints or compliments. (R) 

8.4.4 T̂ p receptades are not pennitted. fR) 

8.4.5 Hours of operations shall be prominently displayed and frjily observed. fR) 

8.4.6 Appropriate signing shall be visible, and deariy direct customers to all retail fadlities. fR) 

8.4.7 Handwritten signs shall not be used and temporary signs shall be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards, fR} 
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8.0 - Retail Services (continued) 

6.4.8 Illuminated signs shall be in proper woridng condition, Hashing or blinking signs shall not be used, and 
the use of red LED (Ught Emitting Diode) signs is discouraged. Red LED signs shall not be used in all 
new installations, f R) 

8.4.9 Retail areas under construction shall be provided wt&\ professional signs on barricades with an "opening 
date" whenever possible, and may indude a rendering of the new fadlity. Signing shall be updated 
as necessary. fR} 

8.4.10 When a retail outlet is dosed for unscheduled reasons, appropriate signs shall be posted advising 
customers of the nearest similar operating retail outlet {R} 

8.4.11 There shall be no unauthorized postings. (R) 

8.4.12 All retail outiets offering sale of Metro Cards shall have appropriate signing. fR) 

8.5 Standards of Retail Employees 

In addition to the following standards, al! employees shall conform to the same Employee Attitude, Appearance, 
Awareness and Knowledge as outlined in Standard 1.0. 

8.5.1 Employees shall be able to direct customers to other outlets if item is not available in their shop. fR) 

8.5.2 Employees shall always offer customers a receipt and say 'thank you" or an appropriate pleasant dosing. 

8.5.3 Employees shall always give conect change. fR) 

8.5.4 Employees shall make every effort to make change for customers or direct customers to nearest change 
machine, i.e. for telephone calls. fR) 

8.5.5 Al! shops shall have suffident cash available immediately upon opening to make change for early 
moming sales, f R) 

8.5.6 Any complaints shall be dealt with promptly. fR) 

8.5.7 Eniployees shall have appropriate knowledge of items being sold. fR) 

8.5.6 Employees shall not use personal elecft-onic devices, induding but not limited to cell phones and MP3 
players. The only musical audible to customers shall be provided by the audio system. fR} 
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8.0 - Retail Services (continued) 

8.6 Standards o f Product 

8.6.1 All items shall be sold at "Street Prices" as defined in tiie lease/pennit fR) 

8.6.2 Merchandise shall be attractively displayed. {R} 

8.6.3 Terminal Operators shall ensure that concessionaires provide a variety of items that meet customers' 
needs, both before and after security, including: reading materials (selection of periodicals and books), 
candy and snacks, health and beauty items, ti-avel and business supplies, disaetionaiy items such as 
local ̂ fts, souvenirs and toys, and other sundries. fR) 

8.6.4 Damaged merchandise shall be removed from display areas immediately. fR) 

8.6.5 Displays shall be maintained to provide an unduttered appearance. fR) 

8.6.6 All prices shall be clearly displayed. fH) 

8.6.7 No items shall remain on shelves past expiration dates. fR} 

8.6.8 Merchandise shall be stocked in quantities suffident for normal customer traffic, fR) 

6.6.9 Merchandise shall be delivered to shops in appropriate carts and at non-peak periods or during 
off-hours vtfhenever possible, fH} 
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9.0 - Food & Beverage Services 

9.1 standards of Cleanliness 

9.1.1 All areas in the establishment shall be dean and well maintained. fR) 

9.1.2 Debris shall be removed from tables and counters witiiin two minutes. fR} 

9.1.3 Area shall be free of unpleasant odors. (R) 

9.1.4 Carpet and floors shall be free of debris and stains and shall appear dean, (R) 

9.1.5 Entranceways and frames shall be free of smudges, dirt and grime. fR) 

9.1.6 Ceilings shall be dean and free of dust fR) 

9.1.7 Glass windows and display cases shall be dean, f R) 

9.1.8 All food used for display purposes shall be changed regularly. fR) 

9.1.9 Sales and cashier areas shall appear organized and dean, f R) 

9.1.10 Tray slides shall be dean. {R} 

9.1.11 Trays shall be sanitized after every use. fH) 

9.1.12 Ught fixtures and assemblies shall be dean and free of dust fR) 

9.1.13 Exhaust hoods, ducts, fans and fitters shall be dean and appropriately maintained. fR) 

9.1.14 All visible cooking equipment shall be dean, fR) 

9.1.15 Trash receptacles shall be emptied in order to prevent tiie overflow of debris, f R) 

9.1.16 Heating and air conditioning units and vents shall be clean and free of dust, fH} 

9.1.17 Television monitors shall be clean and free of dust fR) 
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9.0 - Food & Beverage Services (continued) 

9.2 Standards of Condition 

9.2.1 Carpets shal! be free from holes, rips and wom or frayed areas. fR} 

9.2.2 Roors shall be free of large cracks, gouges and excessively wom areas, fR) 

9.2.3 Enti-anceways and frames shall be in good condition, free of marks, scratches or any visible damage, fR} 

9-2.4 All tables, chairs, booths, display cases, and fixtures shall be in good condition writh no deep scratches, 
gouges, graffiti or broken pieces. fR} 

9.2.5 All visible cooking equipment shall be well maintained and in good v̂ raridng order. (R} 

9.2.6 Ceilings shall be free of stains and broken tiles, (R) 

9.2.7 All light fixtures shall be in woridng order witfi all visible lamps operating and all bumed out lights 
replaced, with no broken visible parts. fR) 

9.2.8 Packaging, shipping materials and delivery carts shall be removed within one (1) hour from 
all public areas. fR) 

9.2.9 Cleaning supplies and equipment shall be stored out of customers' view when not in use and doset 
doors kept dosed. fH) 

9.2.10 Trash receptades shall be dean and in good condition, without dents, marics or peeling paint fR) 

9.2.11 Employees' personal belongings shall not be visible to customers. fR) 

9.2.12 Heating and air-conditioning units shall be in good condition, free of any visible damage, fR) 

9.2.13 Televisioti monitors shall be dear, visible and in good woridng condition. (R) 

9.3 Standards of Functionality 

93.1 In ttie event of flight delays or cancellations, hours of operations shall be extended to accommodate 
passengers. fH) 

9-3.2 All lighting shall meet and conform to the Illuminating Engineering Sodety of North America (IES) 
standards: Dining Area-23 foot-candles. fH) 

93.3 Music system shall be dear and audible with appropriately set volume level. (H) 
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9.0 - Food & Beverage Services (continued) 

9.3.4 All entrances to establishments shall be clear of merchandise and sales/advertising stanchions and not 
obstruct entrance, fR) 

9.3.5 Heating and air conditioning units shall be in working order. (R) 

9.4 Signs, Directions, and Information 

9.4.1 Store polides regarding credit cards shall be deariy displayed, fR) 

9.4.2 Operators shall prominentiy display "Street Pridng" signing. fR} 

9.4.3 Tip receptades are not permitted. fR) 

9.4.4 Operators shall dearly display a telephone number for customer complaints or compliments, fR) 

9.4.5 Hours of operations shall be prominently displayed and fijlly observed. (R) 

9.4.6 Appropriate signing shall be visible to direct customers to all food and beverage fadlities. fR) 

9.4.7 Handwritten signs shall not be used and all temporary signs shall be consistent with ttie Port Authority 
Aviation Signing and Wayfinding Standards. fR} 

9.4.8 Illuminated signs shalt be in proper woridng condition. Rashing or blinking signs shall not be used, 
and tiie use of red LED (Light Emitting Diode) signs is discouraged. Red LED signs shall not be used 
in new installations. fR) 

9.4.9 Food and Beverage areas under consouction shall be provided with professional signs on barricades 
witti an "opening date" whenever possible and may indude a rendering of the new fadlity. Signing shall 
be updated as necessary. fR} 

9.4.10 When food and beverage fadlities are dosed, appropriate signs shall be posted advising customers 
of the nearest, operating fadlities. fR) 

9.4.11 There shall be no unauthorized postings. fR) 

9.5 Standards of Food and Beverage Employees 

In addition to the following standards, all employees shall conform to the same Employee Attitude, Appearance and 
Knowledge as outiined in Standard 1.0. 

9.5.1 Employees shall be able to direa customers to other outlets if an item is not available in their shop. (R) 

9.5.2 Employees shall always provide customers wflth a receipt and "tiiank you" or an appropriate 
pleasant dosing. fR) 
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9.0 - Food & Beverage Services (continued) 

9.5.3 Employees shall always give conect change. fR) 

9.5.4 Employees shall make every effort to make change for customers, i.e. for telephone calls. fR) 

9.5.5 Employees shall not use persona! electionic devices, induding but not limited to cell phones and MP3 
players. The only music audible to customers shall be provided by tiie unit audio system, fR) 

9.5.6 All shops shall have suffident cash available immediately upon opening to make change for eariy 
moming sales, fR} 

9.5.7 Any complaints shall be dealt with promptly. fR) 

9.6 Standards of Product 

9.6.1 Tenninal Operators shall ensure that concessionaires provide a variety of menu items that meet 
customers' needs, both before and after security, including: hot and cold menu items for breakfast, 
lunch and dinner; hot and cold beverages (non-alcoholic and alcoholic); quick serve meals to go; 
sit down restaurant fadlities; and a selection of healthy dishes (low fat, salads, etc), (R) 

9.6.2 Menus shall be well designed, dean and display the correa prices. fR) 

9.6.3 All items shall be sold at "Street Prices" as defined in tiie lease/pennit fR) 

9.6.4 No items shall remain on shelves past expiration dates. fH) 

9.6.5 Operators shall make every attempt to ensure ttiat all menu items are available. fR) 

9.6.6 Hot food shall be delivered hot and cold food shall be delivered cold. fR) 

9.6.7 Merchandise shall be delivered, whenever possible, to food and beverage areas in appropriate carts 
and at non-peak periods or during off-hours. (H) 
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70.0 - Baggage Ciaim 

Baggage Claim General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times, fH) 

b) Public Address System (PAS) shall be available. fH) 

c) Information display on baggage belt shall be available, (R) 

70.7 Standards of Cleanliness 

10.1.1 Baggage carousels shall be wiped clean and be free of debris, f R) 

10.1.2 Carpet and floors shall be free of debris and stains and shall appear clean, fR) 

10.1.3 Trash receptades shall be dean and not overflowing witii debris, f R) 

10.1.4 Heating and air conditioning units shall be dean and free of dust fR) 

10.1.5 Ceilings shall be dean and free of dust f R} 

10.1.6 Ught fixtures and assemblies shall be dean and free of dust fR) 

10.1.7 Seating shall be dean and free of stains. fR) 

10.1.8 Windowsills shall be free of dust and debris. fR} 

10.1.9 Windows shalt be dean and free of streaks and smudges, fR) 

10.1.10 Walls and columns shall have a clean appearance, free of dirty and marics. f R) 

10.1.11 Conveyor curtains shall be clean and free of dirt and debris. fR} 

70.2 Standards of Condition 

10.2.1 All carousels shall be in good condition with no gouges, saatches, graffiti or broken pieces. fR) 

10.2.2 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be free of large gouges, 
aacks and broken pieces. fH} 

10.2.3 Trash receptades shall be in good condition, v îthout dents, marics or peeling paint fR) 

10.2.4 Heating and air conditioning units shal! be in good woridng condition. fR} 

10.2.5 Ceilings shall be in good condition, evenly aligned and free of visible damage. fR) 
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70.0 - Baggage Claim (continued) 

10.2.6 Seating shall be free of rips, tears and broken parts. fR) 

10.2.7 Windowsills shall be in good condition, free of scratches or marks, (R) 

10.2.8 Windows shall be in good condition, free of saatches or marks. fR) 

10.2.9 Walls and columns shall be free of large cracks, holes and graffiti. fR) 

10.2.10 Qeaning supplies and equipment shall be stored out of customers' view when not in use and doset 
doors kept dosed. fH) 

10.2.11 All light fixtures shati be in working order with no visible broken parts. fR} 

10.2.12 Unattended baggage carts shall be retumed to tfie dispenser racks promprtly and not allowed to collect 
in an unsightiy manner and impede passenger flow, fR) 

10.2.13 Conveyor curtains shall be in good condition free of rips, tears and broken parts. fR) 

7aJ standards of Functionality 

10.3.1 Baggage carousels shall be in good woridng order and have no areas that could cause damage to 
baggage or injury to customers. fH) 

10.3.2 The Public Address System shall be dear and audible. fH) 

10.3.3 All infonnation display systems shall be dear, visible and accurate and in good woridng order. fH) 

103.4 Television monitors shall be in good woridng condition. fR) 

10.3.5 All lighting shall meet and confiarm to the Illuminating Engineering Society of North America (IES) 
standards: Bai^age Area-35 foot-candles. (H) 

10.3.6 Undaimed baggage shall be moved to and stored in a secure area in accordance v̂ Ath Federal and local 
regulations, as well as air earner or Tenninal Operator's requirements, fR) 

10.3.7 Speed of arrival baggage delivery shall be consistent with industry practice ;and may vary depending on 
load factors, where the airaaft is parked (tenninal gate or remote paridng location), domestic or 
intemational flights but in all cases baggage delivery shall not exceed: 

• For all aircraft, the first bag shall be delivered within fifteen (15) minutes after block time or after the 
first passenger arrives in the baggage claim area. fH} 

• For nanow-body airaaft, the last bag shall be delivered within tiiirty (30) minutes after block time. fH) 

• For wide-body aircraft, the last bag shall be delivered within fifty (50) minutes after block time. fH} 
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70.0 - Baggage Claim (continued) 

10.3.8 Accuracy of baggage delivery shall not exceed monthly average of mishandled baggage as published by 
tiie US DOT Air Travel Consumer Report. fH) 

70.4 Signs, Directions, and Information 

10.4.1 Signing shall be visible and adequate to direa customers to all sendees, f R) 

10.4.2 Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 
Signing and Wayfinding Standards. fR) 

10.43 All baggage carousels shall be dearly identified and where applicable, by airiine. fR) 

10.4.4 In the event baggage deliver is delayed, a public address announcement regarding the delay 
shall be made in the baggage daim area. Passengers shall be kept infomied as to ttie status of baggage 
delivery, fR} 

10.4.5 Advertising and display areas shalt be in good repair and shall be consistent with Port Autiiority 
Aviation Signing and Wayfinding Standards. fR) 
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7 f .0 - Ground Transportation & Welcome Centers 

11.1 standards of Cleanliness 

Welcome Centers 

11.1.1 Counters shall appear clean and organized, unduttered and v îtfiout visible damage. fR} 

11.1.2 Computers and monitors shall be dean and free of dust f R) 

11.1.3 All telephones, induding self-service phones shall be dean and free of debris, f R} 

11.1.4 All panels and displays induding self-service areas shall be clean and free of debris. fR) 

On-Airport Bus Services 

11.1.5 All vehide lighting shall be dean and free of debris, f R) 

11.1.6 Vehide exteriors shall be dean and have a freshly washed appearance, fR} 

11.1.7 Vehicle interiors shall be dean and free of debris, f R} 

11.1.8 Pictures, frames and advertising shall be dean and free of dust and graffiti. fR) 

11.1.9 All glass shall be dean and free of streaks and smudges, and dirt and grime. fR} 

11.1.10 Seating shal! be dean and free of graffiti. fR} 

Permittee Services 

n . I. n Vehide exteriors shal! be dean and have a freshly washed appearance, fR} 

n.1.12 Vehide interiors shall be dean and free of debris. fR) 

n.1.13 All glass shall be dean and fi'ee of streaks and smudges, and free ofdirt and grime. (R) 

11.1.14. Seating shall be dean and free of graffiti. fR) 

Customer Care Airport Standards Manual • Fiftii Edition July 2008 45 



77.0 - Ground Transportation & Welcome Centers (continued) 

Bus Shelters 

11.1.15 All bus shelter exteriors shall be dean and have a freshly washed appearance, fR} 

11.1.16 All bus shelter interiors shall be dean and free of debris, f R} 

11.1.17 Pictures, frames and advertising shall be dean and free of dust and graffiti, fR) 

11.1.18 All glass shall be free of streaks and smudges, and dirt and grime, f R) 

11.1.19 Seating shall be dean and free of graffiti. fR} 

11.1.20 Ught fixtures and assemblies shall be dean and free of dust fR) 

11.1.21 All sidewalks shall be dean and free of debris induding gum and dgarettes. (R) 

7 l a standards of Condition 

Welcome Centers 

n .2,1 Counters and woricspaces shall be maintained in good condition witti no gouges, saatches, graffiti 
or broken pieces. fR) 

11.2.2 Computers and monitors shall be in good woridng condition. fR) 

11.2.3 All telephones, induding self-service phones shall be in good condition, fR) 

11.2.4 All panels and displays shall be in good condition, free of marics, scratches, gouges and 
any visible damage. fR) 

11.2.5 Employee's personal belongings shall not be visible to customers. fR} 

Airport Bus and Permitee Services 

11.2.6 All vehide lighting shall be operational with ail lamps lit and no visible broken parts. fH) 

11.2.7 Vehicular body damage shall be repaired promptiy. fR} 

11.2.8 Pictures, frames and advertising shall be in good condition with no marks, saatches or visible damage. 

{R} 
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77.0 - Ground Transportation & Welcome Centers (continued) 

11.2.9 All glass shalt be in good condition, free of scratches, chips and broken pieces. fR) 

11.2.10 Seating shall be free of tears, rips and missing or broken pieces, fR} 

11.2.11 Employee's personal belongings shall not be visible to customers. fR) 

11.2.12 All bus shelters shall be in good condition witii no gouges, saatches, graffiti or broken pieces, f R} 

Permittee Services 

112.13 Vehide exteriors shail be in good condition, witii all damage repaired promptly. fR) 

11.2.14 Vehide interiors shall be in good condition. fR) 

11.2.15 All glass shall be in good condition, fi^e of marics, saatches and broken pieces. fR) 

11.2.16 Seating shall be free of rips, tears and missing or broken pieces, fR} 

Bus Shelters 

11.2.17 All bus shelter exteriors shall be in good condition with no visible damage. fR) 

] 1.2.18 All bus shelter interiors shall be in good condition, free of missing or broken pieces. fR) 

11.2.19 Pictures, frames and advertising shall be in good condition, free of scratches and graffiti. fR) 

7 7. J Standards of Functionality 

Welcome Centers 

11.3.1 All customer care representatives shall be knowledgeable in alt altemate modes of transportation in tiie 
event of transportation delays, f R} 

113.2 All lighting shall confomi to Illumination Engineering Sodety of North America (IBS) standards as they 
pertain to this area and activity. fR) 

11.33 All buses must be equipped witii automated recording announcements or tfie bus drivers must make 
audible announcements of the airport terminal or bus stops. fH) 

11.3.4 Computers and monitors shall function properiy, fR) 

11.3.5 All telephones, induding self-sendee telephones, shall fijnction properly. fR) 
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77.0 - Ground Transportation & Welcome Centers (continued) 

On-Airport Bus Services 

11.3.6 Vehides shall not make excessive noise or give off unpleasant odors and fumes. fH} 

11.3.7 Air conditioning and heaters shall be in proper working condition and maintain appropriate 
temperatures. fR) 

11.3.8 Doors shall operate properly and easily, fH) 

11.3.9 Waiting time during peak periods shall not exceed fifteen (15) minutes. fR) 

11.3.10 Public Address systems and announcements shall be clear audible, and up to date. fR) 

11.3.11 Handicapped lifts or "kneeling bus" apparatus shall function properiy as referenced to Standard 19.0 
"Passengers vwth Reduced Mobility". fR) 

Permittee Services 

11.3.12 Vehides shall not make excessive noise or give off unpleasant odors and fijmes, fH) 

11.3.13 Air conditioning and heaters shall be in proper working condition and maintain appropriate 
temperatures. fR} 

11.3.14 Only autiiorized permittees shall make pick-ups at designated areas. fR) 

7 7.4 5/170$, Directions and Information 

Welcome Centers 

11.4.1 All signs and postings shall be consistent with Port Authority Aviation Signing and Wayfinding Standards. 

{Rl 

11.4.2 Welcome Center waiting area shall be deariy identified. fR) 

11.4.3 All transportation information shall be accurate and up to date. fH) 

11.4.4. All Ground Transportation telephone information panels shall be consistent with Port Autiiority Aviation 
Signing and Wayfinding Standards, fR) 
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77.0 - Ground Transportation & Welcome Centers (continued) 

On-Airport Bus Services 

11.4.5. Buses, vans and free shuttle vehides shalt be easily identifiable and have route/destination signs 
clearly posted. fR} 

n.4.6. Pick-up locations shall be deariy designated. fR) 

11.4.7. Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 
Signing and Wayfinding Standards. fR) 

11.4.8. All "Variable Message Signs" shall operate properiy and display tiie correct infonnation. Red "LED" (Ught 
Emitting Diodes) signs shall not be used in new applications. fR) 

11.4.9. Airiine directories, where posted, shall be current and up-to-date. fR) 

Bus Shelters 

11.4.10. Bus wait times shall be prominentiy displayed. (R) 

11.4.11. Airiine directories, where posted, shall be current and up-to-date, fR) 

7 7.5 Assistance to Passengers with Reduced Mobility by Permitted Ground Transportation 
Operators (See Standard 19.0) 

n.5,1 Permitted bus and van ground transportation operators w/ill provide regular service or para-fransit or 
other spedal transportation service at no additional cost for persons with reduced mobility, including 
those persons using non-collapsible motorized wheelchairs. fR) 

11.5.2 Permitted bus and van ground ttansportation operators should provide tiie seivice described above at 
posted times or as agreed upon for pre-arranged service or within fifteen (15) minutes of the agreed 
upon pick-up time at the Welcome Center.fR} 
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72.0 - Taxi Dispatch Service 

12.1 s tandards o f Cleanliness 

12.1.1 Taxi booths shall have dean windov /̂s and be free of graffiti, fR) 

12.1.2 Taxi booth interiors shall be dean and free of visible clutter, such as newspapers, books, magazines 

and personal electronic devices. fR] 

12.1.3 Taxi passengers waiting areas shall be clean and free of debris induding gum and dgarettes. fR) 

72.2 Standards o f Condit ion 

12.2.1 Taxi booths windows shall be in good condition, free of saatches and broken pieces. fR) 

12.2.2 All taxi boottis shall be in good condition wfth no dents, saapes, debris or peeling paint fR) 

12.2.3 Taxi passenger waiting areas shall be in good condition with no aacks or missing surface areas. fR) 

12.2.4 Queue line railing, where installed, shall be free of defects, fR) 

72.J Funct ional i ty 

12.3.1 In the event of a shortage of taxicabs, staff shall advise customers of alternative means of ti-ansportation. fR} 

12.3.2 Queues for taxi sendee shall not exceed twenty (20) customers on line or customers shall not wait more 

ttianten (10) minutes. fH) 

72.4 Signs, Directions, a n d In format ion 

12.4.1 Handwritten signs shall not be used and temporary signs shall be consistent with the Port Autiiority 

Aviation Signing and Wayfinding Standards, fR) 

12.4.2 A plaque with the Taxi Dispatcher's name shall be dearly visible at each Taxi Dispatch Booth, fR) 

12.4.3 Taxi rate information must be posted or be provided to the passengers. fR} 

72.5 Standards o f Taxi Dispatch Employees 

In addition to the following standards, all employees shall confomn to the same Employee Attitude, Appearance and 

Knowledge standards as outiined in Standard 1.0. 

12.5.1 Taxi dispatch employees must be knowledgeable regarding taxi fares, tolls and distances to locations. fH) 

12.5.2 Taxi dispatch employees shall not solicit or accept any tips, fH} 
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75.0 - Parking Lots & Garage Services 

13.1 standards of Cleanliness 

13.1.1 Crosswalks, sidewalks and paridng lot surfaces shall be dean and free of all dirt and debris, f R) 

13.1.2 Escalators and elevators shall be dean and fi^e of debris. fR) 

13.1.3 Trash receptades shall be emptied in order to prevent the overflow of debris. fR} 

13.1.4 All stiuaures and equipment shall be free ofdirt and graffiti. fR) 

13.1.5 All light fixtures and assemblies shall be dean and free of graffiti, f R) 

13.1.6 Al! windows shall be dean and free of streaks and smudges and be dear of obstmctions. fR) 

13.1.7 Paridng lot bus shelters shall be clean and free of debris. fR) 

13.1.8 Cashier booth interiors shall be dean and free of visible dutter, such as newspapers, books, magazines, 
and personal belongings. fR) 

13.1.9 Drains shall be dear and free of debris. fR) 

13.1.10 Unpleasant odors shall not be detected. fR} 

13.1.11 Telephones and telephone areas shall be dean and free of debris. fR) 

7 J.2 Standards of Condition 

13.2.1 Paridng lot surfaces shall be well maintained, smootti and free of pottioles and wreeds. fR} 

13.2.2 Escalators and elevators shall be in good condition with no gouges, saatches, graffiti and broken pieces. 

{R} 

13.2.3 Trash receptades shall be in good condition, vwithout dents, marics or peeling paint. fR) 

13.2.4 All equipment induding Ticket Issuing Machines (TIM's) shall be in gocxl condition. fR) 

13.2.5 All stnjctures shall be in good condition with no gouges, saatches, graffiti or broken pieces or njst, fR) 

13.2.6 All light fixtures shall be in working order wrth no visible broken parts. fR] 

13.2.7 All windows shall be in good condition, free of marics, saatches and broken or missing pieces. fR) 
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7J.0 - Parking Lots & Garage Services (continued) 

13.2.8 All bus shelters shall be in good condition with no gouges, scratches, graffiti or broken pieces, fR) 

13.2.9 There shall be no standing water more than one-half inch (1/2") deep, eight (8) hours after a rainstorm. 

{Rl 

13.2.10 Phone and intercoms shall be in good condition with no gouges, scratches, graffiti or broken pieces. fH} 

13.2.11 Striping shall be visible, fR) 

13.2.12 Unattended baggage carts and wheelchairs shall be retumed to dispenser racks or appropriate location 
promptiy or located so as not to impede the flow of passengers or vehides, and not allowed to collect 
in an unsightly manner, fR) 

13.2.13 All fences and baniers shall be well maintained, rust free and properiy secured. fR) 

7 J. J Standards of Functionality 

13.3.1 All lighting shall conform to Illumination Engineering Society of North America (IES) standards as they 
pertain to this area and activity. fH) 

13.3.2 Proper\y uniformed and identifiable personnel shall be readily available to assist customers during 
designated travel periods and to respond to emergency situations within twenty (20) minutes of the • 
customer's request, fH) 

13.3.3 All equipment shall be functioning and in good woridng order. fR) 

13.3.4 Every paridng lot shelter shall have an emergency phone in good working order with clear instructions. 

{H) 

13.3.5 All telephone and intercoms shal! be in good woridng order with appropriate volume and all functions 
operating. fH) 

13.3.6 Escalators and elevators shall be in working order. fR] 

13.3.7 Elevator button lights and switches shall be operational. fR) 

13.3.6 Each elevator emergency phone or communication device shall be in woridng condition, fH) 

13.3.9 A "red lighf shall be displayed indicating a dosed lane. fR) 

133.10 Vehicle queues at paridng exit plazas shall not exceed a maximum allowable queue length or other 
measurable criteria as defined in the paridng operators agreement wrth ttie Port Autiiority. fR) 

Customer Care Airport Standards Manual • Rfth EdiHon July 2008 52 



75.0 - Parking Lots A Garage Services (continued) 

75.4 Sf^ns, Directions, and Information 

13.4.1 Parking rates and fees, indicating the maximum rate for a 24-hour period as well as the credrt cards 
accepted, shall be prominentiy displayed at all enfrances and consistent witii Port Authority Aviation 
Signing and Wayfinding Standards. fR) 

13.4.2 Handwritten signs shall not be used and all temporary signs shall be consistent witii the Port Autiiority 
Aviation Signing and Wayfinding Standards. fR) 

13.4.3 Aisle numbers and markings shall be visible and consistent with Port Authority Aviation Signing and 
Wayfinding Standards, fR) 

13.4.4 Signing in bus shelters shall display the bus stop number, the schedule, or frequency of sen/ice, airiine 
locations (at LGA) and route infonnation and be consistent with Port Authority Aviation Signing and 
Wayfinding Standards. fR) 

13.4.5 Signing for "help" phones and services shall be clear and visible and consistent with Port Authority 
Aviation Signing and Wayfinding Standards. fR) 

13.4.6 A plaque wrth the cashier's name and a telephone number for customer comment or complaint shall be 
clearly visible at each cashier bootfi. fR) 

13.4.7 Emergency phones shall be deariy marked/identifiable and readily available. fH) 

75.5 Standards of Parking Employees 

In addrtion to the following standards, all employees shall confonn to the same Employee Attitude, Appearance and 
Knowledge as outiined in Standard 1.0. 

13.5.1 If requested, paridng employees shall be capable of providing driving directions to other major airports 
and off airport areas verî ally and/or wrth printed materials. fR] 

13.5.2 Employees shali provide a "tiiank you" or an appropriate pleasant dosing to every customer. fR} 

13.5.3 Paridng employees shall not solicit or accept any tips. fH) 
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74.0 - Construction 

All areas undergoing renovation or constiitction shall present a neat appearance witii all necessary signing in place 
and appropriate safety measures taken. Moreover, adherence to all procedures outiined in the Tenant Alteration 
Procedures and Standards Guide is essential. 

74.7 Standards of Cleanliness 

14.1.1 All surface areas in proximity to tiie work site shall be free of dust and debris and present a dean 
appearance. fRJ 

14.1.2 Temporary walls and screening shall be free of graffiti, dirt and debris. fR) 

74.2 Standards of Condition 

14.2.1 No woric area shall present a hazard, which may cause a customer or employee to slip, fall or be hrt by 
falling debris or consttuction materials, fH) 

14.2.2 Temporary walls shall be finished wrth visibly attractive scenes or renderings of the project or any 
temporary signs consistent wrth Port Autiiority Aviation Signing and Wayfinding Standards, fR] 

. 14.2.3 Storefronts under construction shall have a "uniform" barrier wall or "window dressing" that is attiactive 
and conceals consttuction activrty, as indicated in the Tenant Alteration Application (TAA). fR) 

14.2.4 Air conditioning and heating shall be uninterrupted in the public areas of the airport fadlrty. fH] 

14.2.5 Roors shall be dry and free of spills or watet fR} 

14.2.6 Temporary wallsA^arricades shall be well maintained wrth no holes, dents, marics or tears. fR) 

14.2.7 All light fixtures shall be in woridng order wrth no visible broken parts. fR] 

14.2.8 No unpleasant odors shall be emrtted from the constnjction srte, fR] 

14.2.9 Sound suppression efforts shall be employed that meets tiie airport's operational restrictions on noise i 
passenger temninal buildings. This may indude confining woric to certain times of the day. Whenever 
possible, constmction equipment, electrical equipment and tools shall not be visible to customers. fR} 

14.2.10 Constnjction woricers shall obtain and prominently display offidal identifiation. fH] 
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74.0 - Construction (continued) 

7 4.3 Standards of Functionality 

14.3.1 Placement of constnjction walls or otiier interior constnjaion activrties shall not degrade existing lighting 
quatrty or standards in the vidnity of the construction area. fR) 

14.3.2 All lighting shall conform to Illuminating Engineering Society of North America (IES) standards. fR) 

14.3.3 Construction activrty shall be designed to minimize interference with passenger circulation paths, and if 
consttuction does impede wrth drculation artemative routes wilt be established in a safe manner fH) 

14.3.4 Consttuction employees shali comply with all relevant Port Authority "Airport Rules and Regulations". fR] 

74.4 Signs, Directions, and Infonnation 

14.4.1 Signing and infomiation shall be made available to customers explaining tiie benefits of the project, 
what is being renovated or constructed, and when rt wil! be completed. {R} 

14.4.2 Signs designating altemate facilities shall provide dear directions and hours of operation, fR) 

14.4.3 Adequate directional signing, consistent wrth Port Autiiority Aviation Signing and Wayfinding Standards, 
shall be provided when consttuction banicades hide or obstruct fadlities, egress, and services. fR) 

14.4.4 Handwritten signs shall not be used and temporary signs must be consistent with Port Autiiority Aviation 
Signing and Wayfinding Standards. fR) 
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75,0 - Charter Operations 

These standards are being issued to Terminal Operators, Aircraft Owners and/or Tour Operators involved in the 
operation of charter flights and exdude scheduled earners. All standards in this section are rated as high priority. 

7 5.7 Standards for Representation 

15.1.1 For arrivals only, an authorized representative of the airaaft owner and/or tour operator shall sign in and 
sign out wrth the Terminal Operator and be on duty one (1) hour prior to the scheduled anival of the 
airaaft and two (2) hours after aircraft arrival. 

15.1.2 Fc3r departures only, the airaaft owner or tour operator(s) shall have a minimum of one authorized 
representative on duty at least two and one-half (2-1/2) hours prior to the scheduled departure of the 
airaaft and shall remain on duty until the flight is airborne. The representative shall sign-in and sign-out 
wrth the Terminal Operator, 

15.13 Aircraft owner or tour operator(s) representatives shall be empowered to assist sttanded passengers in 
all areas of customer sendee. (See Standard 17.0) 

15.1.4 Prior to the approval of a schedule, the aircraft owner or tour operator(s) shall provide the Port Authority 
and tiie Terminal Operator wrth: 

a. The name of the Company responsible for providing information, assistance and accommodations 
to passengers in the event of a delay, cancellation or other problem situation; 

b. Name(s) of all authorized representative(s) on duty; 

c 24-hour telephone contact; 

d. 24-hour fax number; 

e. E-mail address; 

f. Mailing address; 

g. The name of ground handling company; 

h. Name and contact of handling compan/s authorized representative; 

i. Name of company or party responsible for all fees induding, but not limited to: landing, passenger 
fees, handling, fuel, catering, security, passengers' inconvenience, mishandled baggage, additional 
maintenance, etc. 

j . Provide website address for posting of information. 
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75.0 - Charter Operations (continued) 

15.1.5 The Company responsible for all fees and andllary costs shall post a bond in an amount and form at the 
discretion of the Port Autiiority prior to each season during which it plans to operate, 

15.1.6 The Company responsible for all fees and andllary cost shall confirm in writing to the Port Authority and 
the Terminal Operator fliat rt has obtained all slot approvals and shall identify tiie handling company and 
location for processing arriving and departing passengers and baggage for all tenant operated fadlities. 

15.1.7 An Airiine or ground handling company that enters into an agreement wrth an aircraft owner or tour 
operator(s) to provide facilities, passenger and baggage check-in and assistance on arrival, shall include 
tiiese standards in the arrangements and make every effort to assist sttanded passengers. 

75.2 Standards for Information 

15.2.1 The proposed flight schedule shall be provided to the Port Authority at least 72 hours prior to ttie flights 
scheduled arrival or departure time..For EWR Terminal B operation requests, flight schedules shall be 
submrtted at least fifteen (15) days prior. 

15.2.2 Passengers shafl be provided v̂ rrth access to 24 hour a day arrival and departure information. 

15.2.3 Passengers shall be notified of all check-in and arrival location information induding tertninals, check-in 
locations'rand time requirements, as wel! as scheduled arrival time and procedures prior to their arrival at 
the airport 

15.2.4 For intemational flights, the aircraft owner or tour operator(s) shall notify passengers of all required 
documentation for originating and destination country. 

75.5 Standards for Services in case of flight delay or cancellation 

15.3.1 Autiiorized representative(s) shall inform passengers of flight status (delay or cancellation) no later than 
fifteen (15) minutes after scheduled departure time, and shall repeat an advisory process every thirty 
(30) minutes, or as required, 

15.3.2 In accordance wrth airline's and/or terminal operator's procedures, food, refreshments, resttoom facilrties 
and medical assistance shall be made available as required. 

15.33 When ticket prices for chartered flights include a package of airfare, hotel, meals and ground 
ttansportation, passengers shall be informed in advance and in writing of any re-accommodation, 
compensation or refund policy in the event of extensive (24 hours or more) delay or cancellation. 
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76.0 - Ramp and Airside Areas 

Ramp and airside areas are dearly visible to the ttaveling public from departing and arriving airaaft as well as from 
airport temninals. Ramp condrtion, deanliness and general appearance can greatly influence ttie overall perception 
of the airport and work towards accomplishing the goal of achieving customer satisfaction. These standards shall 
apply to all terminal operators, airiines, cargo fadlity operators, the Port Autiiority, ground service/handling 
companies and all tiieir conttactors and sub-conttactors. 

In order to implement and enforce the Ramp and Airside Airport Standards, a separate fadlrty quality assurance 
review program will be developed wrth partners 

76L7 Standards of Ramp Cleanliness 

] 6.1. ? All Ramp/Airside areas sha!) be free of Foreign Object Debris (FOD) in accordance with FAA advisory 
Orcular 150/5380-5B and PortAuthority Rules and Regulations, fH) 

16.1.2 All ramp areas under the responsibilrty of tenninal operators or the airport authority shall be dean and 
free of debris, grease and oil and have "speedi-dry" type material available. fH] 

16.1.3 Enttance and exrt doors and frames to/from ramp areas shall be free of dirt and grime. fR) 

16.1.4 Allvwndows visible from ramp/airside shall be dean and free of streaks and smudges, f R) 

16.1.5 All trash receptacles shall be emptied in order to prevent the overflow of debris. fR) 

16.1.6 Walls, columns and doors shall be clean and free of graffiti, fR} 

16.1.7 All senflce roads, as well as walkways and sidewalks shall be dean and free of debris. fR] 

16.1.8 Interiine Baggage ttansfer areas shall be dean and free of debris. fR) 

16.1.9 All drains shall be dear and free of debris, fR) 

16.1.10 Guard bootti interiors shall be clean, free of debris, dutter and graffiti and have no personal "items visible, 
fR) 

16.1.11 Guard booth windows shall be dean and free of stteaks and smudges, and dirt and grime, f R) 

16.2 Standards of Equipment Cleanliness 

16.2.1 All ground support equipment (motorized and non-motorized equipment) shall be dean and free of 
debris, fR] 

16.2.2 Buses and/or Mobile Lounges shall be dean and have a freshly washed appearance. fR) 
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76.0 - Ramp & Airside Areas (continued) 

16.2.3 Bus and/or Mobile Lounge seating shall be clean and free of graffiti. fR) 

16.2.4 Bus and/or Mobile Lounge windows shal! be dean and free of stteaks and smudges and free of dirt 
and grime. fR] 

16.2.5 Bus and/or Mobile Lounge carpet and floors shall be free of debris and stains and shall appear clean. 

{R} 

16.2.6 Airaaft loading bridges shall be dean and free of debris and have a freshly washed appearance, fR) 

16.3 Standards of Ramp Condition 

16.3.1 Unserviceable equipment (motorized and non-motorized) shall not be stored at the Air Terminal. 
Storage of such equipment is permitted on a temporary basis in cargo and/or compound areas, out 
oi sight of the general public, while scheduling the equipment's removal from airport property, f R] 

16.3.2 All service roads, as well as walkways and sidewalks shall possess cleariy defined pavement maridngs. 

{R} 

16.3.3 All fences and barriers shall be well maintained, njst free and properiy secured. fR) 

16.3.4 All light fixtures shall be in working order wrth no visible broken parts. {R} 

16.3.5 Ail ramp surface areas shall be smooth and free of potholes and weeds. fR} 

16.3.6 All service roads shall be well maintained and free of potholes and weeds. fR) 

16.3.7 Guard bootiis shall present a well-maintained appearance, free of dutter, debris and graffiti. fR} 

16.3.8 Trash receptades shall be in good condrtion, wrthout dents, marics or peeling paint fR) 

163.9 All ramp surface areas shall be deariy mariced to support marshalling program of both aircraft and 
ground support equipment fH) 

76L4 Standards of Equipment Condition 

16.4.1 Ground Support Equipment shall be pariced and stored in deariy striped, designated areas. fR) 

16.4.2 Ground Support Equipment shall be in good condrtion and in accordance wrth Port Authority 
Police inspections. fR) 

16.4.3 Bus and/or Mobile Lounge seating shall be free of rips, tears and broken parts. fR) 
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76.0 - Ramp & Airs ide Areas (continued) 

7 6L5 Standards o f Equipment Functional i ty 

16.5.1 Buses and/or Mobile Lounges shall be in good woridng order. fR) 

16.5.2 Buses and/or Mobile Lounges heating and air condrtioning units shall be in woridng condrtion, fR] 

16.5.3 Buses and/or Mobile Lounges shall not make excessive noise or give off unpleasant odors and fumes. 

{R} 

16.5.4 Communication equipment on Buses and/or Mobile Lounges shall be dear and audible, fR] 

16.5.5 Ramp equipment and cargo induding containers shall be staged in an orderly fashion. fR) 

15.5.6 Ground Support Equipment shall be maintained in good woridng order wrth no obvious fuel, oil or 

grease leaking on the ramp surface. fR) 

16.5.7 Airaaft loading bridges shall be in gcMd woridng order. fR) 

16.5.8 Interiine baggage transfer equipment shall be in good working order. [R] 

16.5.9 Where applicable Tenninal Operators shall provide deariy mariced walkways from terminal to aircraft 

so as to safely deplane and board passengers and flight aews. fR) 

76L6 Signs,.Directions, a n d In format ion 

16.6.1 Handwritten signs shall not be used and any temporary signs shall be consistent wrth Port Autiiority 

Aviation Signing and Wayfinding Standards. fR) 

16.6.2 Gate numbers shall be deariy mariced and visible at all times, f R) 
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17.0 ' Assistance to Stranded Passengers 

In order to implement and provide customer service during severe delays, a joint commrttee consisting of Terminal 
Operators, Airiines and the Port Autiiority will establish an anangement to house, feed and ti^nsport, or provide 
cots, blankets and pillows to passengers during late night hours when such services are not usually available. 

The Port Authority will anange for the presence of necessary Port Authority sen/ice providers to fijmish applicable 
services during late night hours. 

The Following Defines "Stranded Passengers" 

Passengers are considered sttanded on board an aircraft, when an airaaft is delayed at a remote parking 
position for more than two (2) hours on departure and one (1) hour on arrival, with no access to lavatories, food, 
beverage, medical assistance or communication, or are unable to disembark or unable to be ttansported to a 
terminal building. 

Passengers are considered sttanded inside a terminal, when a flight is delayed or cancelled and tfie airiine or 
terminal operator is unable to provide timely information on the statijs of the flight or ahemate means of 
accommodations. Passengers will also be considered sttanded inside a terminal when tiiey are unable to 
arrange landside transportation for any number of reasons. 

The Following Defines "Areas of Responsibility*' 

Assistance to arriving or departing passengers sttanded on board an airaaft shall be the responsibilrty of the airiine. 
Assistance to departing or arriving passengers sttanded inside a terminal is the responsibilrty of tiie airiine, and in 
some cases the Terminal Operator or the Port Authority. Airiines shall be responsible fi^r providing accurate and up 
to date infonnation to the general public The Port Authority of NY & NJ has pledged to assist airiines during flight 
delay srtuations. PAPRtCA (Port Authority Passenger Recovery in Cooperation witfi the Airiines) is the guideline 
airiines shall use during flight delays. 

17.1 Assistance to passengers stranded on board an aircraft 

17.1.1 Passengers shall be informed, in a timely and frequent manner, of existing ttaveling condrtions, whether 
a delay or cancellation, and the artangements to deplane the aircraft when sttanded on board an aircraft 
for two (2) hours or longer. fH) 

17.1.2 Passengers shall be provided witfi essentia! needs such as food, water, heat and art condrtioning and 
resttoorn fadlities on board. fH) 
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77.0 - Assistance to Stranded Passengers (continued) 

77.2 Assistance to passengers stranded inside the terminal 

17.2.1 Airiines and/or terminal operators shall keep passengers informed of known delays, cancellations and 
diversions with frequent announcements as established by each airiine. fR) 

17.2.2 In accordance with airiine's and/or terminal operator's procedures, food, refreshments, resttoom fadlities 
and medical assistance shall be made available as required, fH) 

17.2.3 In accordance wrth airiine procedures, reasonable efforts shall be made to safeguard the ttavel of 
passengers with dovm line connections and reservations induding maldng alternate arrangements 
as required. fR) 

17.2.4 Airiines are encouraged to provide passengers wrth any addrtional services as required by federal 
regulation fR) 

77.5 Passengers with Reduced Mobility 

17.3.1 Spedal attention shall be provided to passengers with reduced mobilrty (PRM) or special needs such 
as the elderiy, disabled, passengers wrth medical condrtions, unaccompanied minors, passengers with 
young children and passengers speaking foreign languages. fH] 

77.4 Arriving flight Information provided to the general public 

17.4.1 Airlines and/or tenninal operators shall have a responsibilrty to provide accurate and timely information 
to the general public induding but not limrted to scheduled time of arrival, estimated time of arrival, 
notices (or announcements) explaining reason for flight delay, cancellation or diversion, and updating 
the arrival information recorded messages and all electtonic flight information systems on a timely basis. 
fR) 
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78,0 - AirTrain Stations and Vehicles 

18.1 standards of Cleanliness 

Stations: Interior 

18.1.1 Seating shall be dean and free of stains. fR] 

18.1.2 Floors shall be free of debris and stains and shall appear dean. fR] 

18.1.3 All floor mats shall be dean and properiy aligned, fR) 

18.1.4 All planters shall be dean and free of dust and debris, f R) 

18.1.5 Windowsills shall be free of dust and debris, fR) 

18.1.6 Windows and doors shall be dean and free of stteaks and smudges. fR] 

18.1.7 Trash receptades shall be dean and not overflowing. fR) 

18.1.8 Walls shall have a dean appearance, free of dirt and marics. fR) 

18.1.9 Floors shall be dry, free of spills or water, fH) 

18.1.10 Ceilings shall be dust free and unsoiled. (R) 

18.1.11 Light fixtures and assemblies shall be dean and free of dust f R] 

18.1.12 Telephones and telephone areas shall be clean and free of debris, f R] 

18.1.13 Pictures, frames, directories and advertising shall be dean and free of dust and graffiti, fR] 

18.1.14 Heating and air conditioning units shall be clean and free of dust f R) 

18.1.15 Elevator cab walls and floors shall be dean and free of debris and grafiiti. f R] 

18.1.16 Escalators shall be deari and free of debris and graffiti. fR} 

18.1.17 All Flight Infonnation Display System (FIDS) and Train Information Display System (TIDS) monrtors shall 
be dean and free of dust fR) 
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70.0 ~ AirTrain Stations & Vehicles (continued) 

Stations: Exterior 

18.1.18 Enttance and exrt doors shall be dean and free of smudges, dirt and grime, f R) 

18.1.19 Windows shall be free of streaks and smudges. fR) 

18.1.20 Trash receptades shall be dean and emptied to prevent the overflow of debris, fR) 

18.1.21 Awnings, where present shall be dean at all times. fR) 

18.1.22 Walls shall be dean and free of graffrti. fR] 

18.1.23 Light fixtures and assemblies shall be dean and free of dust, fR) 

18.1.24 Seating shall be dean and free of stains. fR} 

Thims: 

18.1.25 Exteriors shall be clean and have a freshly washed appearance. fR) 

18.1.26 Pictures, frames, directories and advertising shall be dean, and free of dust and graffiti. fR) 

18.1.27 Seating shall be dean and free of stains. fR) 

18.1.28 Walls shall be dean and free of graffiti and scratches, fR) 

18.1.29 Ceilings shall be dust free and unsoiled. fR) 

18.1.30 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be free of large gouges, cracks, 
gum and stains, fR) 

18.1.31 Floors shall be dry, free of spills and water, f H] 

18.1.32 Windows shall be free of stteaks and smudges, fR) 

18.133 Doors shall be dean, f R) 

18.1.34 Light fixtures and assemblies shall be dean and free of dust f R] 

18.1.35 Passenger Information Display System (PIDS) monitors shall be clean and free of dust fR) 
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18.0-AirTrain Stations & Vehicles (continued) 

7&2 Standards o f Condition 

Stations: Interior 

18.2.1 Seating shall be free of missing or broken parts. fR) 

18.2.2 Tile and floors shall be free of large gouges, aacks and missing pieces. fH) 

18.2.3 Floor mats shall be in good condrtion, without obvious wear and frays. fR) 

18.2.4 Planters shall be in good condition, free of any visible damage. fR) 

18.2.5 Windowsills shall be in good condrtion wrthout any missing or broken pieces. fR] 

18.2.6 Glass in windows and doors shall have no broken or cracked panes, f H} 

18.2.7 Trash receptades shalt be in good condrtion wrth no dents, marks or peeling paint fR) 

18.2.8 Walls and columns shall be in good condrtion, free of marics, scuffs, dents or gouges. fR] 

18.2.9 Ceilings shalt be in good condrtion, evenly aligned and free of visible damage. (R) 

18.2.10 All light fixtures shall be in woridng order wrth no visible broken parts, f R) 

18.2.11 Telephones and telephone areas shall be in gocxi condition, wrth no broken pieces. fR) 

18.2.12 Pictures, frames and advertising shall be in good condition, free from marks, scratches and missing or 
broken pieces. fR) 

18.2.13 Heating and air condrtioning unte shall be in good woridng condrtion. fH) 

18.2.14 Escalators and elevators shall be in woridng condition. fR} 

18.2.15 Flight Infonnation Display System (FIDS) and Train Information Display System (TIDS) monrtors shall be 
in good condition, wrth no visible damage. fR] 

18.2.16 Unattended baggage carts shall be retumed to dispenser racks promptiy or located so as not to impede 
the flow of passengers or vehides, and not allowed to collect in an unsightly manner fR] 

18.2.17 Employees' personal belongings shall not be visible. fR) 

18.2.18 Platform bumpers shall be free of tears and missing or broken parts. fH] 
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70.0 - AirTrain Stations & Vehicles (continued) 

Stations: Exterior 

18.2.19 Sidewalks shall be smooth and free of large cracks or missing surface areas. fH] 

18.2.20 Enttance and exrt doors shall be in good woridng order. fR) 

18.2.21 Windows shall be in good condition with no scratches, chips or broken pieces. fR] 

18.2.22 Trash receptades shall be in good conditioa.without dents, marks or peeling paint fR] 

18.2.23 Avmings, where present, shall be in good condrtion wrth no visible damage. fR) 

18.2.24 Walls and columns shall be in good condrtion, free of marics, scuffs, dents or gouges. fR) 

18.2.25 All light fixtures shall be in woridng order witii all visible lamps operating and all bumed out lights 
replaced. fR] 

18.2.26 Only autiiorized vehicles shall utilize restiicted curtj areas. fR) 

18.2.27 Snow and ice shall be removed from walkways, roadways and guide ways to prevent any safety 
hazard. fH) 

18.2.28 Roadways shall be well maintained and free of potholes, f R) 

18.2.29 Baggage carts shall be readily available, fR] 

Tivins 

18.2.30 Exteriors of tiie trains shall be in good condrtion, free of visible damage. fR] 

18.2.31 Picttjres, frames and advertising shall be in good condition, wrth no marics, scratches or visible damage, f R} 

18,2.52 Walls shall be in good condrtion, free of marics, scuffs, dents or scratches. fR] 

18,2.33 Trains shall be in good woridng order and do not give off unpleasant fumes or noise, fR) 

18.2.54 Seating shall be free of tears, rips or graffiti. fR) 

18.2.55 Doors shall be in good woridng order. fH) 

18.2.56 Passenger Information Display System (PIDS) shall be in good condition with no visible damage. fR) 
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18.0 ~ AirTrain Stations & Vehicles (continued) 

l a J Standards o f Functionality 

Stations: Interior 

18.3.1 Flight Infonnation Display System (FIDS) and Train Infonmation Display System (TIDS), shall be clear, 
visible and accurate. fR) 

18.3.2 Elevator button lights and switches shall be operational. (R) 

18.3.3 Each help phone on the platform and each elevator emergency phone or communication device shall 
be in working condrtion. fH] 

18.3.4 All lighting shall confonn to tiie Illuminating Engineering Sodety of North America (IES) standards as 
they pertain to this area and activrty. fH] 

18.3.5 Public address systems shall be clear and audible. fR] 

Stations: Exterior 

18.3.6 Unattended baggage carts shall be retumed to dispenser racks promptiy or located so as not to impede 
tiie flow of passengers or vehicles, and not allowed to collect in an unsightiy manner. fR] 

18.3.7 All lighting shall confomi to the Illuminating Engineering Society of North America (IES) standards as 
they pertain to this area and activrty, fH) 

Trains: 

18.3.8 Warting times at EWR shall not exceed: 

' Three (3) minutes, between the hours of 1100 and 2000 

• Four (4) minutes, between the hours of 0500 and 1100, and 2000 and 2400, and 

• Twenty-four (24) minutes between 2400 and 0500 

Warting times at JFK shall not exceed: 

• Nine (9) minutes, bettween the hours of 0600 and 1430 

• Nine (9) minutes, bettween 1430 and OOOO 

• Thirteen (13) minutes, bettween OOOO and 0600 
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76:0 - AirTrain Stations & Vehicles (continued) 

18.3.9 Air condrtioning and heaters shall be in proper woridng condrtion and maintain appropriate 

temperatures, fR) 

18.3.10 Automated announcements shall be audible and up-to-date. fR] 

18.3.11 Public Address systems shall be dear and audible. fR} 

18.3.12 Each help phone, emergency phone or communication device shall be in woridng order, fH] 

7&4 Signs, Directions, and Information 

18.4.1 Route/destination signing shall be deariy posted. fR] 

18.4.2 Drop-off and Pick-up points shall be dearly designated. fR] 

18.4.3 Clear, visible and accurate signing shall be placed at key dedsion points and be consistent wrth Port 
Autiiority Aviation Signing and Wayfinding Standards.fR) 

18.4.4 Signing to gates, concourses and services shall be clear, visible and up-to-date. fR) 

18.4.5 Flight Information Display System (RDS), Passenger Information Display System (PIDS) and Train 
Information Display System (TIDS) monrtors shall be dear, visible and accurate. fR) 

18.4.6 Handvmtten signs shall not be used and all temporary signs must be consistent wrth Port Authority 
Aviation Signing and Wayfinding Standards. fR] 

18.4.7 Telephones and/or call boxes shall be easily identified. fR] 

18.4.8 Maps and directories shall be accurate, up-to-date and be consistent wrth Port Authority Aviation Signing 
and Wayfinding Standards. fR) 
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19.0 - Assistance to Passengers witii Reduced l\^obility 

Definition of "Passengers with Reduced Mobility" 

Passengers witii Reduced Mobility indude, but are not limrted to: 

1. Persons wrth disabilities as defined by ttie American wrth Disabilrties Aa-An individual is "disabled" if he or 
she meets at least any one of the following tests: 

• He or she has a physical or mental impainnent that substantially limrts one or more of his/her major 
life activrties 

• He or she has a record of such an impairment 

• He or she is regarded as having such an impairment 

2. Passengers ttaveling with children and infants, or unaccompanied minors. 

3. Passengers that do not speak English. 

4. Passengers' requiring/requesting the aid of a mobilrty assistance representative. 

Relevant Standards and Regulations 

Relevant standards and regulations for accommodating Passengers witii Reduced Mobility indude, but are not 

limited to: 

• The Air Carrier Access Aa and the Departtnent of Transportation rule (Trtle 14 CFR, Part 382). 

• The Americans wrth Disabilrties Act 

• "Fhe Intemational Civil Aviation Organization (ICAO) Annex 9 that includes a number of Standards and 
Recommended Practices (SARPs) conceming the access to air services and airport fadlrties by elderly 
and disabled persons induding revisions by tiie Fadlitation Division (FAL/11). 

• Transportation Security Administration Training. 

Areas of Responsibility 

a. For Passengers wnth Reduced Mobilrty requiring or requesting assistance, the airiine and/or tenninal 
operator shall assist arriving Passengers wrth Reduced Mobilrty deplaning an aircraft and/or requiring 
assistance from the aircraft to the curb/ground transportation center or another assistance provider. 

b. The airiine and/or terminal operator shall assist departing Passengers wrth Reduced Mobilrty requiring 
assistance from tiie ticket counter and/or to board tiie airaaft. 

Customer Care Airport Standards Manual • Fiftii Edition July 2008 69 



79.0 -Assistance to Passengers with Reduced Mobility (continued) 

c. For Passengers with Reduced Mobilrty requiring or requesting assistance, the Port Authority shall 
fadlrtate departing or arriving Passengers with Reduced Mobilrty between parking fadlrties and tiie 
terminal buildings or between terminals. 

d. The terminal operator shall provide amenities (concessions, restrooms, telephones, etc) directories 
of accessible areas, and deariy mariced signing to fadlrties to accommodate Passengers wrth 
Reduced Mobilrty, 

79.2 Assistance to Passengers with Reduced Mobility by an Airiine or Terminal Operator 

19.2.1 Passengers with Reduced Mobilrty shall receive assistance in getting to and boarding the airaaft and 
deplaning and getting to the curb in addrtion to making connections to other flights. fH) 

19.2.2 Passengers wrth Reduced Mobility shall not be left unattended at any AirTrain platfonn or station. fH] 

19.2.3 Employees shall receive the necessary ttaining to assist in moving and ttansporting Persons witii 
Disabilrties. fR) 

19.2.4 Employees shall receive ttaining in handling mobilrty aids and assistive devices (electric wheelchairs, 
respirator equipment etc) used by Persons wrth Disabilrties. fR) 

19.2.5 Airiines may require up to 48 hours advance notice to accommodate certain mobilrty aids and assistive 
devices that require preparation time for ttansport (e.g., respirator hook-up or transportation of an electtic 
wheelchair on an aircraft). fR] 

19.2.6 Unaccompanied minors shall not be left unattended. fH] 

19.2.7 Employees shall be available to assist Passengers wrth Reduced Mobilrty who are unable to move 
independentiy. fH) 

19.2.8 Passengers wrth Reduced Mobility being dropped off shall be able to obtain assistance at the curbside 
w/rthin five (5) minutes. fH] 

19.2.9 Each terminal operator shall ensure that telephones equipped with telecommunication devices for the 
deaf (TDD's) are provided and are deariy mariced on directories and above the telephones, fR] 

79.5 On-Airport Assistance to Passengers with Reduced Mobility 

19.3.1 The Port Authority v»/ill make available para-transrt or other special ttansportation services to Persons wflth 
Disabilrties who cannot use fixed route bus/rail service between terminal buildings, fR) 

19.3.2 The fixed route bus/rail sen/ices shall be accessible as required by the Americans wrth Disabilrties Act fR] 

19.3.3 The Ground Transportation Information and/or Help Centers shail provide information to Passengers 
wrth Reduced Mobilrty using bilingual or murtilingual brochures wrth internationally recognized symbols 
and/or interactive display systems. fR) 
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79.0 - Assistance to Passengers with Reduced Mobility (continued) 

19.3.4 Unaccompanied minors shall not be left unattended in any parking fadlity or in an AirTrain station, fH) 

19.3.5 Passengers wrth Reduced Mobility, who cannot move independentiy, shall not be left unattended in any 
paridng fadlity or in an AirTrain station. fH) 

79.4 Provision of Wheelchairs to Passengers with Reduced Mobility 

19.4.1 Each terminal shall provide wheelchairs to assist in the movement of Persons with Disabilities. 
Wheelchairs shall meet tiie industty standards. (R) 

19.4.2 Airiines shall each provide boarding wheelchairs and rams or mechanical lifts for boarding an aircraft not 
affixed to a loading bridge. fR) 

19.4.3 All wheelchairs may be subject to an inspection of: 

a. Annrests-sharp edges, cracks, burrs on saew heads, prottuding screws, secure fit and locks engage 
squarely, all fasteners are present and tight; 

b. Wheelchair back-upholstery for rips, tears and tauttiess; all attaching hardware is present and tight; 
handgrips are tight and do not rotate on post; back-post brace joints are not cracked, bent or 
damaged; safety berts are checked for fraying and hardware fijnctionalrty; 

c Seats, cross braces and fiimes-upholstery for rips, teats and tauttiess; attaching hardware is present 
and tight; check for stripped saews and burrs on saew heads; folding chairs should be checked for 
sticking; aoss braces are checked for bent rails or cracks and tiie center pin nut is present; front post 
slides are sttaight; seat rail guides are present; 

d. Wheel locks—securely engage tiie tire surface and prevent the wheel from tuming; rubber tip 
is present; 

e. Large wheels—no wobbling or side-play indicating wom bearings; tires do not have excessive wear or 
cracks; axles and axlelock nuts are functioning properiy; 

f. Casters-check for signs of bending on sides and stems of forks and be sure stem is finnly attached to 
foric; check stem bearings for excessive play both up and down as well as back and fonward; check for 
excessive wobble in bearings; check tire for excessive wear or cracks; and, 

g. Foottest/leg rest-check frame for damage and confirm secure fit of locking mechanism; check for 
sharp edges in foot plates and foot plate springs; proper operation for" length adjustment hardware, all 
hardware is present and proper tightness; foot rest bumpers are present. 
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79.0 - Assistance to Passengers with Reduced Mobility (continued) 

19.4.4 All wheelchairs shall be well maintained and in good condition, fR) 

19.4.5 Each airiine shall ensure that an adequate number of wheelchairs are available to meet tiie required 
demand fR) 

19.4.6 All airiine tenninals shall provide an adequate number of electric carts to meet the required demand. 

fR) 

19.4.7 All electric carts shall be in good condrtion, free of dents, ripped seating and any visible damage or 
broken parts. fR) 

19.4.8 All electtic carts shall be equipped wrth an audible and visual alert signal to alert passengers to rts' 
presence. fR} 

19.4.9 All electric carts shall operate in a safe manner that at no point compromises the safety of pedestrians in 
the tenninal, fH) 

79.5 Signs, Directions and Information 

19.5.1 All fadlrties and devices for Persons wrth Reduced Mobilrty shall be deariy mariced and be consistent 
vintii Port Authority Aviation Signing and Wayfinding Standards, fR] 
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20.0 - Public Circulation and Queue Management 

The Following Defines "Circulation Areas" 

Qrculation areas are comprised of publidy accessible areas inside or outside the terminal buildings occupied by 
persons walking or standing, exdusive of those spaces required for organized passenger queuing. Circulation areas 
indude, but are not limited to, ticket lobbies, passenger waiting areas, food court concession areas, concourses, 
corridors and hallways, sidewalks, escalators and moving walkways, and pedestrian bridges. 

The Following Defines "Queuing Area" 

Queuing areas are comprised of publk:ly accessible areas inside or outside tiie terminal building dedicated to the 
organization of passengers waiting for service. Queuing areas include, but are not limited to, those areas dedicated 
to accommodate passengers approaching ticket counters, security screening areas. Customs and Border Protection 
areas, concessions, self-serve ticket kiosks, gate areas, information kiosks, and ground ttansportation areas. 

Areas of Responsibility 

a. Airiines shall manage the drculation and queuing activrty in their lease areas including boarding areas, 
ticket counters, self-seive ticket kiosks, baggage offices, and other areas that are used by passengers to 
queue for airiine sendees which indude areas that may fall outside an airiine's lease line. 

b. Concession tenants shall manage the drculation and queuing activrty wrthin tiieir respective 
lease areas. 

c The Terminal Operator and/or Airiine shall manage drculation and queuing activity at passenger and 
baggage security screening checkpoints. 

d. The tenninal operator or the Port Authority shall manage the drculation and queuing activrty in all 
public spaces not induded in the lease areas of the airlines or other tenants. 

e. Airiine employees shall inquire of passengers at check-in queues regarding departure times and 
destinations and shall assist passengers in resolving problems when lines are lengttiy. 

f. The tenninal operator and/or airiine shall manage and conttol the drculation and queuing activity in 
their lease areas ofthe FIS wrth input from Customs and Border Protection. 

20. T Standards for Managing Passenger Circulation 

20.1.1 Unattended baggage carts shall be retumed to dispenser racks or removed so as not to impede the flow 
of passengers. fR] 

20.1.2 Objects shall not be placed or installed in a pemianent or temporary manner that will obsttuct drculation 
requirements of persons wrth reduced mobilrty. (Refer to Standard 19.0), f R) 

Customer Care Airport Standards Manual • Fifth Edition July 2008 73 



20.0 - Public Circulation and Queue Management (continued) 

20.1.3 Objects shall not be placed or installed in a pemianent or temporary manner that will obstiuct primary 
public flow paths, doorways, elevator/escalator entrances, and other public drculation areas, fR) 

20.1.4 Objects shall not be placed or installed in a pemianent or temporary manner in areas where passenger 
flows must be maintained for purposes of providing public safety, induding but not limrted to stainways, 
escalator deboarding areas, roadway curt)sides and emergency exrt lanes, conidors or access points. fR] 

20.1.5 Objects shall not be placed or installed in a permanent or temporary manner that promotes the 
development of a aowd that results in decreased public mobility or an unsafe condrtion. fR] 

20.1.6 • Lighting in public drculation areas shall be provided in accordance wUh Illuminating Engineering Society 
of North America (IES) standards. fH) 

20.1.7 Preventative maintenance of facilities, deaning or other routine activrties shall be performed so as to not 
interfere wrth primary public drculation paths, fR] 

20.1.8 Provide and maintain adequate way finding to promote effident public drculation. fR] 

20.1.9 Objects shall not interfere with ttie public's visual field so as to affect public orientation and 
understanding of designated flow paths. fR] 

20.2 Standards for Managing Passenger Queuing Areas 

20.2.1 Organized queuing procedures shall be developed and formalized queuing areas shail be provided in 
lorations where public queuing is likely to resurt in unsafe condrtions, service stoppage, or an 
impediment to adjacent passenger flows, fR) 

20.2.2 Designated queuing areas shall be properiy sized based on antidpated passenger use in each terminal 
and shall be maintained to accommodate future public drculation and queuing demands. fR) 

20.23 Public queues for a fadlrty shalt not extend beyond the tenant's designated lease* area unless authorized 
by the Port Autiiority. fR] 

20.2.4 The Port Auttiority or terminal operators shall be notified if public queues are anticipated to obstiuct or 
are actually obstiucting adjacent passenger flows in a manner that deaeases public mobilrty or results in 
an unsafe condition. fR] 

20.2.5 The tenant shall actively manage public queues at locations where the massing of people could resurt in 
an unsafe condrtion (e.g., adjacent to an escalator deboarding areas or curi3side roadways) or impede 
primary public flow patterns. fR] 

20.2.6 Public queues shall not extend or be formed outside a tenninal building where shelter is not available, 

(H) 
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20.0 - Public Circulation and Queue Management (continued) 

20.3 Stanchion Appearance and Locations 

20.3.1 Placement of floor stanchions shall not interfere wrth public drculation, queuing or wayfinding. fR] 

20.3.2 Stanchion belts should not exceed 7' in length between posts, be less than 2" in wicith, be less than 
0.0275" tiiick and tiie post should not be less tiian 2" in diameter. fR] 

20.33 Stanchion posts shall not exceed 40" in height, ttie bases shall not exceed 14" in diameter and any 
stanchion post weight shall not exceed 28 lbs. fR) 

20.3.4 Stanchion berts and posts shall match in color, type and quality. The use of a combination of various 
stanchions, ropes, belts, etc is not permrtted. fR) 

20.3.5 Stanchion berts or ropes should never be tied together. fR} 

20.3.6 Stanchions, ropes, "tensa barriers" shall be well maintained and in good repair. fR) 

20.3.7 Stanchions, ropes, "tensa barriers" shall be arranged in a neat and orderiy fashion and not stored in 
public view. fR) 

20.3.8 Stanchions, ropes, "tensa barriers" shall be clean and free of dust tape and smudges. fR) 
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27.0 - Orderly Evacuation and Resumption of Services 

Definition of "Emergency Situation" 

a. An emergency srtuation is defined as any event that threatens, or has the potential to threaten, tiie life, 
health, and safety of individuals at the airport. Emergency situations indude, but are not limrted to, 
(a) fire, (b) security, (c) power outage, and (d) natural disaster. 

b. Security emergencies indude, but are not limrted to, security breaches, threats against a specific fadlity 
or airiine, acts of violence in pre- or post-security areas, bomb threats, unattended baggage or parcels 
and biological or chemical tiireats. 

2 7.7 Airiine Assistance 

21.1.1 All airiine employees and airiine conttactors shall be knowledgeable in terminal emergency and 
evacuation procedures, 

21.1.2 All airiine employees shall be familiar wrth airport emergency procedures. 

21.13 In case of fire, power outage or natural disaster emergency, airiine employees shall follow tenninal 
operator and Port Autiiority Police instmctions for emergency procedures. 

21.1.4 In case of a security emergency, airiine employees and conttad employees shall at the direction of the 
Port Authority Police and the Transportation Security Administration (TSA) clear gates, boarding areas, 
and holding areas of all people (passengers, employees and other airport visitors) in a safe orderiy, and 
effident manner, and direct tiiem to the nearest security checkpoint exrt (or td tiie nearest emergency 
exrt in the event of a fire emergency). 

21.1.5 In case of a gate emergency involving an airaaft with passengers on board, airiines and FAA emergency 
procedures shall apply. 

21.1.6 Airiines shall at all times have an on-duty employee designated as an "Emergency Representative" who 
shall communicate effectively wrth tiie Port Auttiority Police, the TSA, the terminal operator and 
customers and as applicable wrth Customs and Border Proteaion (CBP) to coordinate a safe orderiy and 
efficient evacuation in tiie event of an emergency situation. 

21.1.7 The Emergency Representative shall communicate and coordinate effectively with the TSA, CBP, tenninal 
operators, and the Port Authority Police to inform airport customers of the nature of the emergency and 
to ensure airport customer essential needs are mel. 

21.1.8 After a departure emergency srtuation subsides, the Emergency Representative shall provide the Port 
Auttiority Police and the TSA flight departure information to effectuate an orderiy and efficient re-
saeening of passengers according to the priority of departing flights. 
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27.0 - Orderly Evacuation and Resumption of Services (continued) 

21.1.9 After an arrival emergency srtuation subsides, the Emergency Representative shall provide tiie Port 
Auttiority Police, terminal operator and as applicable Custom and Border Protection, arrival information to 
effectuate an orderiy and effident deboarding and dearance of passengers, and what is being 
communicated to other airport customers waiting in tiie baggage daim area. 

21.1.10 Intemational aniving passengers and flight aewmembers that have been cleared through Federal 
Inspection Sen/ices (FIS), shalt be directed to proceed with all other customers and employees when 
evacuating tiie premises, as established in the CBP Continuity of Operations Plan. (COOP), 

21.1.11 Intemational aniving passengers and flight aewmembers that have not yet been deared through FIS, 
shall be evacuated in a manner established by the CBP's COOP. The Port Authority will be provided 
wrth such plans, by the CBP, on an annual basis. 

21.2 Airport Tenant Responsibilities 

21.2.1 All airport tenants shall be knowledgeable in tenninal emergency and evacuation procedures. 

21.2.2 All employees of airport tenants shall be familiar wrth airport emergency procedures. 

21.2.3 In case of fire, power outage or natural disaster emergency, airport tenant employees shall follow Port 
- Authority Police, or terminal operator instnjctions for emergency procedures, 

21.2.4 In case of a security emergency srtuation, airport tenants shall dear tiieir leased space of all customers 
and employees in a safe, orderiy, and effident manner, and direct them to nearest security checkpoint 
exrt (or to the nearest emergency exrt in tiie event of a fire emergency). 

21.2.5 Airport tenants shall at all times have an on-duty employee designated as an "Emergency 
Representative" who will communicate effectively wrth Port Authority Police, TSA, CBP, the tenninal 
operator and airport customers to coordinate a safe, orderiy, and effident evacuation of the airport 
tenant's leased space in the event of an emergency srtuation. 

27.5 TSA Responsibilities 

21.3.1 The TSA employees shall be knowledgeable in tenninal emergency procedures. 

21.3.2 . Ai! TSA employees shall be knowledgeable of all airport emergency procedures. Given that TSA 

employees may woric at a numt̂ er of security checkpoints throughout the Port Authorit/ Airport system, 
TSA employees must be familiar wrth the airport emergency procedures at all tenninals ftDr each airport. 

21.3.3 In case of a security emergency situation, TSA employees shall coordinate wrth tiie Port Authority Police 
and direct all airport customers and employees through tiie security checkpoint exit (or to tiie nearest 
emergency exrt in the event of a fire emergency) in a safe, orderly, and effident manner. 

Customer Care Wrport Standards Manual • Fifth Edition July 2008 77 



27.0 - Orderly Evacuation and Resumption of Services (continued) 

21.3.4 In case of fire, power outage or natural disaster emergency, the TSA shall coordinate emergency 
procedures wrth the Port Authority Police and the terminal operator to ensure an effident and orderiy 
evacuation and re-screening of airport custorhers and employees and follow departure service 
resumption process. (See Standard 21.8) 

21.3.5 TSA employees shall communicate effectively wrth airiines, tenninal operators, and the Port Authority 
Police to inform airport customers of the nature of the emergency and to ensure airport customer 
essential needs are met • 

21.3.6 After the emergency situation subsides, TSA employees shall communicate effectively wrth airiine 
Emergency Representatives, terminal operators, and the Port Authority Police to effecttjate an orderiy 
and efficient security checkpoint re-saeening process according to the priority of departing flights. 

27.4 Terminal Operator Responsibility 

21.4.1 All terminal operator and Port Authority employees shall be knowledgeable wrth teminal emergency 
procedures, 

21.4.2 All terminal operator and Port Authority employees shall be knowledgeable wrth airport emergency 
procedures relating to their terminal. 

21.4.3 In case of fire emergency, power outage or natural disaster emergency, the tenninal operator and Port 
Authority employees shall coordinate evacuation procedures witii Port Authority Police, airiines, TSA, 
airport tenants, CBP to ensure an efficient and orderiy evacuation and resumption of services. 

21.4.4 In the event of extended tenninal services disruption caused by fire, power outage or natural disaster, 
the terminal operator and the Port Authority shall implement contingency plans in coordination with Port 
Authority Police, TSA, airiines, CBP and airport tenants. 

21.4.5 In In case of a security emergency srtuation, tenninal operator and Port Authority employees shall at the 
direction of the Port Autiiority Police direct all airport customers and employees through tiie security 
checkpoint exrt (or to the nearest emergency exrt in the event of a fire emergency) in a safe, orderly, and 
effident manner. 

21.4.6 The terminal operator or Port Auttiority shall at all times have an on-duty employee designated as the 
"Emergency Representative" who will coordinate wrth Port Authority Police, TSA, airiine, CPB and airport 
tenant emergency representatives during an emergency srtuation. 

21.4.7 . The terminal operator shall make frequent public announcements using tiie public address system (or 
an artemative method if a public address system is unavailable) to infonn airport customers of the 
nature of the emergency and the steps airport customers must take to remain safe during tiie 
emergency period. 
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2 7.0 - Orderiy Evacuation and Resumption of Services (continued) 

21.4.8 When the emergency srtuation subsides and dearance has been given to tenninal operator to re-enter 
the tenninal, the terminal operator shall immediately inform customers of the process to retum safely to 
the terminal areas. 

21.4.9 When applicable, airiines, tenninal operators, Port Autiiority and airport tenants shall keep airport 
customers and employees infonned by other communication methcxjs, induding but not limrted to 
Flight Information Display System (FIDS), websrte, emails and mobile phones. 

21.4.10 By the end of January each year, terminal operators shall submrt the most up-to-date safety and 
evacuation plan for the terminal to the Port Airthority, induding the emergency contaa listing, name, 
phone and title. 

21.4.11 Terminal operator's safety and evacuation plans shall be tenninal specific to meet the needs of 
customers, employees, airiines and tenants operating in that fadlrty. 

27.5 Communication and Public Announcements 

21.5,1 Tenninal operators shall keep airport customers infî rmed during emergency srtuations. Terminal 
operators shall maintain dear and effeaive communication wrth airport customers during emergency 
situations by, among other methocis, frequent public announcements, FIDS and other communication 
metiiods as to the nature and seriousness of tiie emergency, the steps airport customers must take to 
get to safety, and tfie steps airport customers must take to reenter the building/terminal when the 
emergency srtuation subsides. 

27.6 Directions and Assembly Locations 

21.6.1 Terminal operators and the Port Authority shall identtfy all entry and exrt points in the tenninals, parking 
garages, and AirTrain stations where airport customers and employees are to assembly in case of an 
emergency. 

21.6.2 Emergency evacuation markings are to be consistent v îth Port Authority sign and building code 
standaî ds, 

21.63 Airport employees shall be aware of emergency srtuation assembly locations as delineated in 
emergency evacuation plans and shall give airport customers clear and condse directions to assembly 
locations during emergency srtuations. 

2 J.6.4 In tiie event of an alarm for fire, all customers and tenants must exrt tiie terminal building as directed by 
the appropriate emergency response representative until the arrival of tiie Port Authority Police inddent 
commander at ttie nearest terminal exrt. ft is noted that the nearest terminal exrt may place passengers 
and employees on the tarmac and Emergency Representatives should woric wrth tiie Port Authority 
Police to ensure that passengers and employees remain in a safe location on the airside. 
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2 7.0 - Orderiy Evacuation and Resumption of Services (continued) 

21.6.5 If the nearest tenninal exrt places passengers and employees on public roadways, an Emergency 
Representative should work wrth tiie Port Authority Police to ensure the assembly areas are safe for 
passengers and employees to remain and allow for adequate access for emergency vehides. 

21.6.6 In the event of power outage or natural disaster requiring immediate evacuation of the terminal or a 
portion thereof, dear and frequent insttuctions shall be communicated to the customers and employees 
until the affected premises have been fijlly evacuated. 

21.6.7 In the event of a security emergency, all customers and tenants must exrt the sterile area. Customers 
and tenants may therefore remain in non-secure areas such as ticketing and domestic baggage daim 
areas rather ttian exrting the terminal building. 

27.7 Departure Service Resumption Process 

21.7.1 When the emergency srtuation subsides to the point where departtjre service resume, employees and 
departing customers must be re-saeened at tiie security checkpoint before re-entering ttie sterile area of 
the terminal. Employees and passengers shal! be re-screened n an orderiy and effident manner. 
Employees that are essential for service to resume shall be re-screened according to the priority of 
departing flights. 

21.8 Departure Service Resumption Process 

21,8.1 When the emergency srtuation subsides to tiie point where arrival service resumes, airiine and airport 
tenant employees should retum immediately to their woricstations to expedrte tiie processing of aniving 
passengers that could have been warting for extended periods oftime on an airaaft 

2 7.9 Passengers Needing Assistance 

• Persons wrth Reduced Mobilrty are defined in Standard 19,0 

21.9.1 Airport employees shall give priorrty assistance to persons wrth reduced mobilrty while exrting the 
terminal/airport during emergency srtuations and upon re-entty to the terminal/airport when the 
emergency situation subsides. 

21.9.2 When required, public announcements shall be made in foreign language(s) and all untfomied airport 
employees should come to tiie assistance of Persons witii Reduced Mobilrty in need of spedal 
assistance during the evacuation and resumption of services. 

27.70 First Aid Assistance 

21.10.1 Airport employees shall give priority assistance to people requiring first aid and/or medical attention 
outside the danger area. 

21.10.2 Airport employees shall be knowledgeable of first aid stations in the tenninal, and of medical facilrties at 
the airport and shall provide appropriate assistance to airport customers needing medical attention. 
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22.0 - Cargo Services 

In addrtion to tiie standards listed below, some elements of Ramp and Airside Areas, Standard 16.0 may apply to 
the Cargo Sen/ices area. 

22.7 Standards of Cargo Condition 

22.1.1 • A)) cargo, botii import and export, must be adequately protected from weather-related elements during 
tile offloading process and subsequent drayage to the cargo warehouse. Plastic sheets are 
recommended where applicable. 

22.1.2 All import cargo must be delivered to the cargo warehouse and shall not remain on ttie ramp areas. 

22.2 Standards o f Equipment Functionality 

22.2.1 Airaaft handling equipment should be posrtioned behind designated demarcation lines and safety areas 
at least tiiirty (30) minutes prior to aircraft arrival on blocks. 

22.2.2 All airaaft handling equipment should be in good working order. 

2 2 J Standards of Ramp Unit Load Device (ULD) Handling 

22.3.1 All ULD's shall be stored off tiie tarniac, preferably on ULD storage racks in a designated cargo 
equipment area. 

22.3.2 ULD's shall never be directiy fork I'rfted at any time. 

223.3 Slave dollies and loading vehicles and equipment shall be used when ttansporting ULD's. 

22.4 Import Warehouse Operations 

22.4.1 All cargo shall be processed and made available for customer pick-up wrthin designated time frames but 
no longer than four hours. 

22.4.2 Ail cargo shail be stored in designated areas that are monrtored to ensure prevention of theft 
or pilferage. 

22.4.3 All cargo shall be stored in designated areas that will fadlrtate the expedrtious delivery to consignees. 

Customer Care Airport Standards Manual • Fifth Edition July 2008 81 



22.0 - Cargo Services (continued) 

22.5. Export Warehouse Operations 

22.5.1 All cargo must be checked-in and verified by supen/isory staff. 

22.5.2 All cargo must be staged or stored n areas designated for export cargo 

22.5.3 Plastic sheets shall be used for export cargo loaded on non-sttuctured ULD's to ensure protection from 
weather related elements. 

22.6 Dangerous Goods Handling 

22.6.1 Warehouse dangerous goods areas shall be separated from other cargo handling areas. 

22.6.2 Warehouse dangerous goods areas shall be cleariy mariced. 

22.6.3 The handling of dangerous goods cargo shall be in accordance wrth lATA and ICAO cunent dangerous 
goods regulations. 

22.6.4 Designated dangerous goods areas should have sub-areas segregated by class of dangerous goods. 

22.6.5 Qualified personnel shall perform tiie acceptance of dangerous goods, 

22.7 Valuable Cargo Handling 

22.7.1 Locked vaufts and similar type fadlities shall be designated for high value goods. 

22.7.2 Valuable cargo shall require a minimum of one (1) supervisory warehouse staff and one (1) security 
staff when handled for delivery, acceptance or handling. 

22.7.3 Surveillance cameras or security staff shall monrtor valuable cargo areas at all times. 

22.7.4 Valuable cargo shall be handled in accordance wrth industry standards and best practices. 

22.8 vulnerable Cargo Handling 

22.8.1 Locked cages and similar type fadlrties shall be designated for vulnerable cargo. 

22.8.2 Vulnerable goods shall require a minimum of one (1) supervisory warehouse staff and one (1) security 
staff when handled for delivery, acceptance or handling. 

22.8.3 Surveillance cameras or security staff shall monrtor vulnerable goods area at all times. 
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22.0 - Cargo Services (continued) 

22.9 Perishable Cargo Handling 

22.9.1 Perishable cargo shall be handled in accordance with lATA Perishable Handling Regulations. 

22.9.2 Refrigeration' and dimate conttol specifications must be maintained according to shipper or consignee 
requirements. 

22.9.3 Perishable cargo shall be stored in designated areas ofthe cargo warehouse, 

22.9.4 Qualified personnel shal! perfomi the acceptance of perishable cargo. 

22.10 Live Animal Handling 

22.10.1 Live animals shall be handled in accordance wrth lATA Live Animal Handling Regulations. 

22.10.2 Live animals shal! be handled in designated areas ofthe cargo warehouse. 

22.11 Import Operations 

22.11.1 All documents shall be processed in a timely manner when picking up cargo but not later than fifteen 
(15) minutes. 

22. n .2 All irregularities shall be dcxiumented. 

22.12 Export Operations 

22.12.1 Documentation shall be accepted and checked-in a timely manner, but not longer ttian fifteen 
(15) minutes. 

22.12.2 Cargo shall be manrtested according to spedfic instruction provided prior to flight manifesting time 
frames. 

22.75 Cargo Public Areas 

22.13.1 All public areas shall be dean, well maintained and free of unpleasant odors. 

22.13.2 All public areas shall be well Irt wrth all light fixtures in woridng order v̂ ntfi no visible parts. 

22.13.3 Counters shall be neat, organized and dean. 

22.13.4 Floors shall be dean and free of debris. 
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22.0 - Cargo Services (continued) 

22.14 Signs, Directions and Information 

22.14.1 Handwritten signs shall not be used and all temporary signs shall be consistent v̂ t̂h the Port Autiiority 
Aviation Signing and Wayfinding Standards. 

22.14.2 Illuminated signs shall be in proper woricing order. 

22.14.3 There shall be no unauthorized postings. 

22.14.4 Airiine and general tenant names shall be clearly posted and be consistent vfltii the Port Authority 
Aviation Signing and Wayfinding Standards. 

22.15 Signs shall dearly identrfy location of services provided, 

22.16 All signs shall be deariy visible to customers. 

22.77 Landside Parking 

22.17.1 An adequate number of customers paricing shall be provided fc)ased on fadlrty spectfications. 

22.17.2 All designated customer parking shall be well marked. 

22.17.3 Customer paricing areas shall be in good condrtion, free of potholes and debris. 

22.17.4 All designated tiuck paridng shall be well mariced. 

22.17.5 Truck parking areas shall be in good condrtion, free of pottioles and debris, 

22.17.6 Truck paricing shall be free of object that may impede the flow of goods into the warehouse. 

22.17.7 All striping demarcations shall be visible, 

22.18 Landside Truck Docks 

22.18.1 All tiuck dock doors shalt be well list with all light fixtures in good woridng order with no visible broken 
parts. 

22.18.2 All truck dock doors shall be cleariy marked. 
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22,0 - Cargo Services (continued) 

22.19 Standards of Cargo Employees 

In addition to the followring standards, all employees shall confonn to the same Emptoyee Attrtude, Appearance, 
Awareness and Knowledge as outiined in Standard 1.0 

22.20.1 Staff shall be fijlly ttained in the applicable ramp handling and aircraft loading processes. 

22.20.2 All aircraft handling equipment must be operated n a safe and secure manner consistent with Port 
Authority Airport Rules and Regulations. 

22.203 One (1) marshaller and two (2) wingwalkers shall be utilized for aircraft arrival and departure. 

22.20.4 FOD checks shall be conducted thirty (30) minutes prior to aircraft arrival and thirty (30) minutes after 
airaaft departure. 
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EXHIBIT B 

PERFORMANCE MANAGEMENT PROGRAM 

The Port Authority has established a policy that proactive, responsive, respectful and helpful 
customer service is ofthe utmost importance. This policy not only extends to all Port Authority 
employees and contractors, but also includes the companies (airport parmers) whose staffs coniact 
customers while providing services at the airports. Many ofthe employees providing the services 
under this Agreement are involved directly with the Airport's customers. The demeanor and 
attitude ofthe Contractor's employees, including supervisory staff, will leave customers with a 
lasting impression ofthe Airports. The Authority is interested in evaluating bids from contractors 
willing to rise to the challenge of providing the services as described herein, in a manner befitting 
world class airports, as further described in this bid document, and to become an important member 
ofthe Airport commimity, dedicated to meeting and exceeding the needs ofthe .Airport's customers. 

The Port Authority conducted ongoing customer satisfaction surveys that identified Courtesy *, 
Professionalism and Security Awareness of Airport Employees, Signs and Directions, Facility 
Cleanliness and Condition, Quality and Variety of Food, Beverage and Retail Services, Gate Area 
Experience, Shorter Queuing Times and Airport Access as the current drivers of customer 
satisfaction, and that improvements in those areas would maximize any efforts in exceeding 
customers' expectations. At its sole expense, the Port Authority currently retains independent third 
party contractors to conduct a quality assurance program of random surveys and inspections to 
measure performance consisting of, but not limited to, the "Mystery Shopper Program", the ".Annual 
Terminal-by-Temiinal Inspection Program" and the "Annual Terminal-by-Terminal Survey 
Program", hereinafter referred to as the "Programs". The Programs elicit information on staff 
coiutesy * and helpfulness, cleanliness and condition ofthe facilities and equipment, staff 
appearance and such other measures of performance and compliance with standards referenced in 
the "Airport Standards Manual" as exhibited elsewhere in this document. Additionally, the 
Programs will be conducted by persons trained by the independent contractor who shall base their 
evaluations on both their interactions with and observations ofthe contractor's staff, operations and 
facilities. 

At any time, the Authority may direct its' ovra agents to perform surveys and inspections to 
measure the performance of the contractor as related to staff courtesy and helpfulness, cleanliness 
and condition ofthe facilities and equipment, staff appearance or any other standard as defined in 
the "Airport Customer Service Standards". 

In order to ensure that contractors provide excellent performance and superior customer service, the 
Proposer must clearly demonstrate to the satisfaction ofthe Port Authority, that it will meet and 
exceed expectations with respect to performance under this Contract through the understanding and 
adoption ofthe following: 

* Courtesy as used in this section shall encompass employee attitude, employee appearance and 
employee knowledge. 



A. Airport Standards Manual 

The Port Authority has committed to an aggressive, on-going service improvement campaign to 
ensure that airport facilities are designed and maintained to provide a convenient and user 
friendly envirormient and that airport employees regardless of who they work for provide 
superior levels of service that consistently exceed customer expectations. With input from its 
aiiport partners, the Port Authority has adopted the Aiiport Standards Manual that identifies the 
aspects of airport services that impact customer satisfaction and provide a means by which the 
services provided can be measured and tracked. The Proposer shall be responsible for, and take 
all necessary measures to ensure compliance by all staff with all applicable sections ofthe most 
recent edition ofthe Airport Standards Manual as shown in Exhibit A 

B. Contractor "Total Oualitv Service" Conmiitment 

Establishing and maintaining excellence in quality service begins long before the fi-ont-line staff 
ever comes in contact with the customers. It begins with a genuine commitment on the part of 
management to foster a Total Quality Service Culture by making our airports a safe and 
convenient place to be for our customers, partners and airport employees and improving and 
maintaining customer satisfaction with the aiiport experience. 

Long-term changes in airport culture happen as a result of step-by-step changes and day- to-day 
learning. In order for permanent change to occur, an integrated structure must be designed to 
foster and support the skills learned by management and staff in any training programs they 
attend. 

It is expected that all organizations entering into a service agreement with the Port Authority 
will be able to demonstrate a "Total Quality Service Culture" through their ability to incorporate 
and maintain that the overall Port Authority goals and methods will be assured throughout the 
term ofthe contract through participation in the "Total Quality Service" program. To that end, 
the Contractor shall develop a plan that identifies how they -

a. communicate with intemal staff as well as customers. 
b. develop service standards and promote excellence. 
c. design service strategies that work. 
d. deliver quahty service. 
e. check for customer satisfaction. 

C. Contract Mission and Comphance 

From and after the Effective Date and continuing throughout the balance of the term ofthe 
Agreement, including the option periods ifany, the Contractor shall develop and establish a 
customer service program and mission statement that incorporates the mission and vision ofthe 
Port Authority's Aviation Department. To that end, the Aviation Department's Mission and 
Vision Statements are: 

Mission: 

To plan, develop, promote, operate and maintain a imified system of regional airport 
facilities, providing the region with imsurpassed global access and restoring the region to its 
preeminent status as the nation's gateway for passengers and cargo. 



Vision: 

Focus on Customer Well Being - Provide an airport environment where customers are safe 
and secure, yet receive quality service. 

Be a Model for Service, Security, Efficiency, Safety and Effecfiveness. 

Strive for Truly Satisfied Customers and a Reputation for Inspired Leadership. 

Satisfied customers are the most important asset ofany business. In assisting the Port 
Authority realize the Mission and Vision Statements above; the Contractor shall comply 
with all the customer service requirements ofthis Agreement. Customer service is defined 
as the ability ofan organization to constantly and consistently exceed the customer's 
expectations while offering the safety and security required to ensure the well being of 
customers. Organizations exceed customer expectations by focusing their efforts in three 
areas: customer friendly processes, employee commitment to customer service, and 
customer interaction. 

D. Performance Measures 

The services that are to bie provided as part ofthis Agreement will be measured using a 
series of periodic reviews that may include but is not limited to: 

• Monthly or quarterly Mystery Shops; 
• Random surveys of Contractor's performance; 
• Random inspections ofthe Contractor's services, facilities and equipment; and 
• An annual Customer Satisfaction Survey. 

A Base Line, including a ± margin, will be estabUshed employing some or all ofthe above 
performance management tools along with prior scores to measure the Contractor's 
performance or facilities as it relates to staff courtesy and helpfulness, staff appearance, and 
such other measures of performance or facilities as shall be designated by the Airport 
Manager. Once established, the Base Line will never decrease but may increase over the 
term ofthe Contract as the Contractor's performance improves. 

On a quarterly basis Port Authority staff will provide the results ofthe Surveys, Mystery 
Shops and Inspections and a "Scorecard", example attached, detailing the performance or 
facilities will be provided to the Contractor. Scores falling within or exceeding the + margin 
will be deemed "satisfactory" while scores falling below the + margin will be deemed 
"needs improvement". 

Contractor performance or facilities that are consistently rated "satisfactory" may result in 
the Port Authority automatically exercising the next applicable option period and 
compensation will be increased in accordance with adjustments to CPI as defined in this 
document. 

Contractors whose performance or facilities that are rated "needs improvement" must take 
corrective action as follows: 

• Items designated as routine shall be corrected within 5 days. 
Items designated as high-priority shall be corrected in accordance with a schedule 
mutually acceptable to both the Contractor and the Port Authority. 

• 



Failure to improve performance or facilities, and continued "needs improvement" scores will 
result in no adjustment permitted to wages and benefits and may place the Contractor at risk 
of termination ofthe contract and will jeopardize the Contractor's ability to participate in 
future solicitations. 

At any time, the Authority may elect to issue a form of recognition or reward for consistent 
"satisfactory" performance in addition to any other action taken based on the performance 
on the scorecard. Likewise, the Authority reserves the right to access liquidated damages as 
detailed in this document when scorecards, attached as Exhibit C, indicate that contractor's 
performance "needs improvement" for two three consecutive quarters. 
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(Sample Statement) 
Fer/oc 

MINIMUM HOURLY WAGES, HEALTH 
& SUPPLEMENTAL BENEFH^ 

Number of Emplovees 

Waaes 
Straight-Time Wages 
Shift Differential 

Total Wages 

Supplemental Benefits 
Health 
Holiday 
Vacation 
Sick 
Personal 
Jury Duty / Bereavement 
Bonus 
Welfare 
Dental 
Pension/401K 
Other (please specr^) 
Other (please specify) 

Total Supp. Benefits 

WAGES. HEALTH ^ SUPP. 
BENEFITS COMBINED 

HOURS 
Straight-Time Hours 
Add: Roll Call Tme. if applicable 
Less: Relief Time, if appficab/e 
Less: Meal Time, ifapplicable 
Total Hours 

IMINIMUM HEALTH BENEFITS 
HEALTH BENEFITS 
CONTRACT REQUIREMENTS 

Difference 

ISUPPLEMENTAL BENEFITS 

MINIMUM HOURLY WAGES 

RATES PAID 
CONTRACT REQUIREMENTS 

Difference 

SratemenI Certified by: 

XYZ COMPAQ 
WAGE andB 

t Covered: Ju 

Job Class 1 

$330,000.00 
2.000.00 

$332,000.00 

$ 31,950.00 
9.500.00 
4.000.00 
4,000.00 
1,000.00 

13.600.00 
31,950.00 

1,000.00 
12,500.00 

$109,500.00 

$441,500.00 

36,600.00 
550.00 

(500.00) 

36,650.00 

! 
$3.50 
$3.50 

1 SO.OO 1 

1 

] 

$15.50 
$14.50 

1 $1.00 1 

IY • Contract tt 
ENEFITS STATEMENT 
n e l , xxxx to November 3i 

Job Class 2 Job Class 3 

$250,000.00 

$250,000.00 

$ 25,000.00 
8.000.00 
3.000.00 
3,000.00 
1.000.00 

500.00 
10.000.00 
25,000.00 

1.000.00 
12.000.00 

$ B8.500.00 

$338,500.00 

25.000.00 
550.00 

(500.00) 

25.050.00 

$3.50 
$3.50 

1 SO.OO 1 

$15.50 
$14.50 

1 $1.00 1 

$ 90.000.00 

$ 90.000.00 

$ 20.000.00 
9.500.00 
4.000.00 
4,000.00 
1.000.00 

13,600.00 
20.000.00 

1,000.00 
12,500.00 

$ 85.600.00 

$175,600.00 

11,000.00 
550.00 

(500.00) 

11.050.00 

$3.50 
$3.50 

1 $0.00 1 

$15.50 
$14.50 

1 $1.00 1 

, xxxx 

Job Class 4 Job Class 5 

Note: 
Details by month 
and by employee 
must be available and 
may be submitted 
with this statement. 

Name Title Date 





THE PORTAUIHORmrOF NY & NJ 

January 26,2011 
Lillian D. Volenti 
Director, Procurement 

REGULAR MAIL AND FAX (973)599-9399 

Sergio Benvenuto, Jr. 
Modem F^iiity Services, Inc. 
733 Ridgedale Avenue 
East Hanover, NJ 07936 

RE: GENERAL CLEANING SERVICES AT PORT AUTHORITY TRANS 
HUDSON (PATH) STATIONS, SHOPS AND THE JOURNAL SQUARE 
TRANSPORTATION CENTER; PROPOSAL # 14044; CONTRACT 
^4600007132; PO #4500055243; EXERCISING 1-3 YEAR OPTION 

Dear Mr. Benvenuto: 

In accordance with page 2 of Attachment B, paragraph 2, Duration/Escalation, subparagraph 
B, the Port Authority ofNY and NJ hereby extends the above referenced contract for one (1), 
three (3) year option period effective March 1,2011 throughFebruary 28, 2014. 

Also, confirming a telephone conversation with Kathy Leslie Whelan on January 10, 2011 
and in accordance with your award letter, the labor portion of the Contract shall be adjusted 
based on the percentage change of the current union agreement at the site for the labor 
components of direct wages, supplemental benefits, taxes and insurance as shown in your 
Calculalion of Hourly Wage Rate form. Non-labor components shall be adjusted based on 
the consumer price index (CPI) identified on page 2 of Attachment B, paragraph 2, 
Diiration/Escalation, subparagraphs C and D. You will be notified via mail once those 
calculations are completed. 

Pleasemake sure a current original Certificate of Insurance is on file with the Port Authority 
ofNY & NJ, General Manager, Risk Management, 225 Park Avenue South, 12"' floor, New 
York, New York 10003. 

YoiiT facility contact is John Reidy, who can be reached at (201) 216-6213. If you have any 
questions concerning this extension, please contact Kathy Leslie Whelan at (212) 435-3929. 

Very truly yours, 

Valenti 
Director 
Procarement Department 

One Madison Avenue, 7th Floor 
New York, NY WO 10 
7:212 435 8427 





of Kathy Leslie Whelan, 7' Floor, at the above address. A copy is enclosed for your 
records. 

Very truly yours, 

The Port Authority of New York & New Jersey 

^ By: ( ^ iu^^J>Yi l jL .^^ 
Title: Director of ProcurementDepartment 
Date: / /^ /o 0 

Agreed: 
Modem Facilities Services, Inc. 

By: J . j^QAAoeM^J^ X-f 
Title: "" f k ' ^ S / l ^ t ^ r > C^ 
Date: 

C ' S ^ 
/ / ^ s / b f 



^ THE PORTAinHORrrYOF NY&NJ 

Andyeo Roiimov 
Uireanr. Pi'ocwemeni 

January 24, 2008 

OVERNIGHT MAn.& FAX (973) 599-9399 

Sergio Benvenuto, Jr, President and CEO 
Modem Facilities Services, Inc. 
733 Ridgedale Avenue 
East Hanover, NJ 07936 

RE: GENERAL CLEANING AT PORT AUTHORITY TRANS HUDSON 
(PATH) STATIONS, SHOPS AND JOURNAL SQUARE 
TRANSPORTATION CENTER; PROPOSAL # 14044; CONTRACT 
#460007132; PO#4500055243 

Dear Mr. Benvenuto: 

The Port Authority of New York and New Jersey ("The Port Authority" or "the 
Authority") hereby offers to enter into an agreement, as hereinafler sel forth ("the 
Agreement") with Modem Facilities Services, Inc., ("the Contractor") for the 
performance ofthe services under the above-referenced Contract, 

The Agreemenl between the parties shall consist oflhe following, slated in order of 
precedence in case of conflict or inconsistency: 

1. this Letter of Acceptance. 

2. the Contractor's letter dated November 8, 2007 and faxed transmittals dated 
November 8, 2007, November 27, 2007, December 4, 2007 and January 23, 2008. 

3. the Conlractor's response to the Port Aulhority's Request for Clarification dated 
October 22, 2007. 

4. the following sections ofthe Contractor's Proposal dated October 9, 2007: 
Section B - Executive Summary; Section D - Certification With Respect to 
Contractor's Integrity Provisions; Section F - Technical Proposal with the 
exception ofthe Cost Proposal; Section G - Contractor's Identity 
Check/Background Screening Plan; Section I - Olher, which includes Task 
Schedules and Green Cleaning. 

5. the Port Authority's Request for Proposal (RFP) entitled "General Cleaning at the 
Port Authority Trans Hudson (PATH) Stations, Shops and Joumal Square 

One Madison Avenue. 7th Floor 
NewYork. NY WO 10 
T: 212 435 3981 



Transportation Center" and Addenda #1, #2 and #3, thereto issued by the Port 
Authority. 

Furlher, Modem Facilities Services, Inc. agrees lo pay no less ihan the minimum hourly 
wage slated in Attachment B, Seclion 10 of the Port Authoriiy's RFP and it's proposed 
wage in year one ofthe Agreement, it's cleaning staff in New Jersey an average direcl 
wageof5l3.18 perhour, cleaning slaff in NewYork an average direct wage of $19.79, 
the lead workers an average direcl wage of $15.18 perhour, the groundskeeper an 
average direct wage of $16.56 and the Supervisor an average direct wage of $20.16 per 
hour. In year two, cleaning staff in New Jersey an average direcl wage of $13.58 per 
hour, cleaning staff in New York an average direct wage of $20.69, the lead workers an 
average direct wage of $15.58 per hour, the groundskeeper an average direct wage of 
SI6.97 and the Supervisor an average direct wage of $2L06 per hour. In year three, 
cleaningstaff in New Jersey an average direct wage of $13.95 perhour, cleaning staff in 
New York an average direct wage of $21.62, the lead workers an average direct wage of 
$15.95 per hour, the groundskeeper an average direct wage of $17.23 and the Supervisor 
an average direct wage of $21.99 per hour. 

Further, Modem Facililies Services, Inc. agrees to pay it's cleaning staff in New Jersey, 
cleaning staff in New York, the lead workers and the groundskeeper a health benefit 
package valued at $4.22 per hour in year one, $4.68 per hour in year two and $5.14 per 
hour in year three. The supervisors shall receive a health benefit package valued at $3.92 
per hour in yearsone, two and three. Also, Modem Facilities Services, Inc agrees not to 
diminish the quality ofthe proposed heath plan throughout the life oflhis Agreemenl. 

Further, Modem Facilities Services, Inc.- agrees to pay on an average in the first year of 
the Agreement, supplemental benefits to it's cleaning staff in New Jersey $1.90 per hour, 
cleaning staff in New York $2.76 per hour, the lead workers $2.17 per hour, the 
groundskeeper $2.35 per hour and the Supervisor $2.60 per hour. In year two, cleamng 
staff in New Jersey $2.01 per hour, cleaning staff in New York $2.96, the lead workers 
$2.28 per hour, the groundskeeper $2.46 and the Supervisor $2.71 perhour. In year 
three, cleaning staff in New Jersey $2.39 per hour, cleaning slaff in New York $3.47, the 
lead workers $2.68 per hour, the groundskeeper $2.86 and the Supervisor $2.83 per hour. 
The actual breakdown ofthe supplemental benefits shall be as stated on the Calculation 
ofHourly Rate forms. 

These wages, health benefits and supplemental benefits shallbe paid until adjusted as 
provided for pursuant to your letter dated November 8, 2007. 

This Agreemenl shall be in effect for a-three (3) year period commencing on March I, 
2008 and terminating on February 28, 2011 subject to earlier termination or extension as 
provided in the Agreement. For payment, invoicing and administrative purposes, 
Purchase Order #4500055243 will be assigned to the Contract. 

If you are in agreement with the above, please indicate such agreement by signing the 
duplicate originals ofthis Letter of Acceptance below and returning both lo the attention 



November 8, 2007 

M O D E R N 
= A C I L I T I E S 

S E R V I C E S 

Jf lTIOrjAL HEADQUARTERS 

733 BiDGEDALE AVENUE 

EAST HANOVER. NJ 0 7 9 3 6 

T 973.599 B393 

F 973.399 9399 

WWW MODERNCLEAN.COM 

MEMBER ASHES. BOMA. 

EMA. IFMA. ICSC, NAIOP. 

NEHft. NJHA, 1ICRC 

Kathy Leslie Whelan 
Service Acquisition Manager 
Purchasing Division 
One Madison Ave. 7'*̂  Floor 
NewYork, NY 10010 

RE: GENERAL CLEANING SERVICES AT FORT AUTHORITV 
TRANS HUDSON (PATH) STATIONS, SHOPS AND THE 
JOURNAL SQUARE TRANSPORTATION CENTER-
PROPOSAL #14044; GENERAL CLEANING SERVICES AT 
PORT AUTHORITY TRANS HUDSON (PATH) WORLD 
TRADE CENTER STATION- PROPOSAL # 14045; 

Dear Ms. Whelan: 

As per our conversation, due to last minute Union Local 32B - 32J 
master agreement changes, please be advised ofthe foUowing: 

1. I am rescinding my submitted BAFO numbers for years 1, 2, 
and 3, for the above referenced contracts. I am enclosing 
revised bid sheets and calculations of hourly rales. Due to the 
start date ofthe contract, versus the union start date, the 
numbers reflect averaged values for wages, and H &W. See 
attached Local 32BJ rider for Journal Square. 

2. The calculations of hourly rates for all three years for both 
contracts have been revised. The direct wages and 
supplemental components are based on 2,080 hours. 

3. I hereby request a specific language change for the escalation 
of unit pricing for all extension periods for both contracts. I 
suggest the following: 

The Labor Portion ofthe Contractor's Compensation for all 
extension periods, shall be subject to adjustment as follows: 
On March 1, 2011 and on each March 1st thereafter, including any and all 
extension periods exercised by the Port Authority (the "Labor Portion 
Adjustment Dates"), the Labor Portion ofthe Contractor's Compensation then 
in effect shall be adjusted by any percentage change in the sum ofthe dollar 
values proposed by the Contractor for the categories of Direct Wages, 
Supplemental Benefits and Taxes and Insurance shown on "Calculation of 
Hourly Wage Rate Forms", which are effective on each such date and which 
resuh from the provisions ofthe contracls with Local 32BJ. As used herein, 
shall include any successor agreements or provisions thereto covering futures 
period oftime. Each percentage change shall be equal to the change in the 

http://MODERNCLEAN.COM


of Kathy Leslie Whelan, 7 Floor, at the above address. A copy is enclosed for your 
records. 

Very tmly yours, 

The Port Authority of New York & New Jersey 

^Bv: ( ^ d u . ^ J > ? / ^ 
Tille: Director of Procure '"-
Dale: / / ^ . 
Tille: Director of PrpcuremenLDepartment 

Agreed: 
Modem Facilities Services, Inc. 

Bv: / . .^OA^iveM^^ "U-
Title: -" / jV^^^f r^r > C J ^ 
Date: y/^JT/bf 



M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

rjATIONAL HEADQUARTERS 

733 RIDGEDALE AVENUE 

EAST HANOVER. MJ 0 7 9 3 6 

T 973-599-9393 

F 973.599 9399 

w w w MOOERNCLEAN COM 

sum oflhe dollar values for Direct Wages, Supplemental Benefits and Taxes 
and Insurance in effect pursuant to "Calculation ofHourly Wage Rate Forms" 
on each Labor Portion Adjustment Date over the sum ofthe dollar values for 
Direct Wages, Supplemental Benefits and Taxes and Insurance in effect 
pursuant to "Calculation ofHourly Wage Rate Forms" on the immediately 
preceding January 1st, For example, if on Januarv 1. 2010 the sum ofthe 
dollar values for Direct Wages, Supplemental Benefits and Taxes and 
Insurance pursuant to "Calculation ofHourly Wage Rate Forms" is $26.00, 
and on January 1, 2009 the sum of the dollar values for Direct Wages, 
Supplemental Benefits and Taxes and Insurance pursuant to ihe " Calculation 
of hourly Wage Rate Forms" is $25.00, then effective January 1, 2010 the 
Labor Portion ofthe Contractor's Compensation shall be increased by four 
percent (4%). 

The Non-labor Portion ofthe Contractor's Compensation shall be subject lo 
adjustment during any and all Extension Periods, as per the language in 
attachment B, form of contract for "GENERAL CLEANING SERVICES AT 
PORT AUTHORITY TRANS HUDSON (PATH) STATIONS, SHOPS AND THE 
JOURNAL SQUARE TRANSPORTATION CENTER- PROPOSAL #14044; and 
GENERAL CLEANING SERVICES AT PORT AUTHORITY TRA.NS HUDSON 
(PATH) WORJ.D TRADE CENTER STATION ~ PROPOSAL # 14045". 

if you have any questions do not hesitate to call me directly, at (973) 417-
3426. 

MEMBER ASHES. flOMA. 

EMA. (FMA, ICSC, NAlOP. 

NEHfl , NJHA. IICRC 

Sincerely, 

Sergio Benvenuto Jr. 
President & CEO 
Modem Facilities Services. 
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ATTACHMENT B - PART Ul 

COST PROPOSAL FORM 

A. Total Estimated Annual Contract Price First Year ' $Sd72oi7 

B. Total Estimated Annual Contract Price Second Year $5'^37^'^-) 

C. Total Estimated Annual Contract Price Tiiird Year $j? ^ ^ l i 

Total Estimated ContfactTiti^eT&ree (3) Years $H^3?a3/^ 



ATTACHMENT B - PART HI Revised September 27,2007 

COST PROPOSAL FORM 
P A T H S T A T I O N S , S H O P S - O F F I C E S A N D A S S O C I A T E D AREAS 

R o u t i n e a n d P p r i n r f i r r ^ l p n n i n o 

Snow Removal 

Snow Removal 
(Lead Cleaners) 

Glass, Wash and 
Rinse 

Porter Services 

Landscaping 
Services 

Graffiti Removal 

Shop Floor 
Cleaners 

Shop Floor 
Lead Cleaner 

Administrative 
Clerk 

Est. 
Annual 

No. of Hours 

. 3,000 

500 

EsL 
Annual 

No. of Hours/ 
Sq. Ft. 

998.816 Sq.FL 

9,944 Hours 

976 Hours 

1,000 Sq.FL 

7,488 Hours 

2.104 Hours 

1,040 Hours 

F I R S T Y E A R 

Charge 
Per 

Hour 

33.06 

^1 .3^ 

Charge 
Per 

Hour/ Sq. R 

. 0 ^ 

^1^3 

30.^7 

.Ob 

^ . " i ^ 

n o < 

3H-î 1 

X = 

x = 

. 

X = 

X = 

X = 

X = 

X = 

X = 

X = 

.'Annual L u m p Sum Price 

. 4 ^ 9 ^ 3?^. 31 
Est. 

Annual 
Price 

i 9T^^C?.OO 

$ ^oi^ iS 00 

Est. 
/ ^nua l 
Price 

s 3l^i'c).fe'H 

$ ^ l o n ^ . i ^ . 

3 3oi:>'( u 

$ 3t?.oo 

$ f\l<d3^.% 

$ ( p l ) M - c > 0 

$ 2>^oll.(^o 



Extraordinary 
Cleaning 
Services 

Cleaner Services 

. /PoiiciDg. 

Machine Scrob 

Glass, Wash and 
Rinse 

Strip and Refinish 

Spray Buff 

Est. Charge Est. 
Annual - Per Annua! 

No. of Hours/ Hour/ Sq. Ft. Price 
Sq. Ft. 

500 Hours 

1000 Sq, FL 

2,000 Sq. Ft. 

1000 Sq.FL 

1060 Sq.FL 

^U'H-̂  x= $ \3^io.o^ 

. 0 1 

. 0 ^ 

.Ob 

X= $ 70.oo 

X= $ eo.oo 

.o x= $_/i^^^ 
X= $ -^."X^ 

Thorough Cleaning 500 Hours ^M!>- X= $ \3^i0 0*^ 

Power Washing 2,000 Sq.FL • Ot>- X = $ 1 ^ ^ 

B. Total Estimated Annual Contract Price Third Year S__p. ^ 7 ^ Of^ »^^_ 
(Sum of Routine and Periodic Cleaning, Snow Removal and Extraordinary 
Cleaning Services) 



.ATTACHMENT B - PART HI 

COST PROPOSAL FORM 
P A T H S T A T I O N S , S H O P S , O F F I C E S A N D A S S O C I A T E D A R E A S 

SECOND YEAR 

Rout ine and Per iod ic C lean inc 
. , . _ > , _ ^ * " " ' - — ^ — — - • - -

Snow Removal 

Snow Removal 
(Lead Cleaners) 

Glass. Wash and 
Rinse 

Porter Services 

Landscaping 
Services 

Graffiti Removal 

Shop Floor 
Cleaners 

Shop Floor 
Lead Cleaner 

Administrative 
Clerk 

EsL 
Annual 

No. of Hours 

3.000 

500 

EsL 
Annual 

No. of Hours/ 
Sq. FL 

998.816 Sq. FL 

9.944 Hours 

976 Hours 

1,000 Sq.FL 

7.488 Hours 

2,104 Hours 

1,040 Hours 

• " • — - -

Charge 
Per 

Hour 

33.7^ x = 

4^1 r x = 

Charge 
Per 

Hour/ Sq. FL 

. 0 ^ X = 

cjao^ x = 

31.7(^ x = 

,o3 X = 

n^"] x = 

^'V\^ x = 

y ^ i J \ x = 

A n n u a l L u m p S u m Price 

.<(: H ^ - ^ ^ ^ l ' l i ^ 
EsL 

Annual 
Price 

$ toiit^o.oo 

$ MoH^.oo 

Est. 
Annual 
Price 

J 31 9i'=>.t.'̂  

$ d l ^ . ^^ i l l L ' 

$ 3o<l'^\Tl^ 

$ 30.00 

J <:)043^7i'2-

j i^dVil^ 

J ^>-7ll7.tc 



Extraordinary Est. Charge Est. 
Cleaning Annual Per Annual 
Services No. of Hours/ Hour/ Sq. Ft. Price 

Sq. Ft. 

Cleaner Services 500 Hours _ _ ? ? : ^ _ X= $ l ^ i e ^ ^ - O ^ 

/^alicing 

f^achine Scrub 1000 Sq.FL ' ^ 1 X = $ 7 c ^ t > ^ 

Glass, Wash and zj „ 

Rinse 2,000Sq.FL _ . o H X= $_Jl__^ 

Strip and Refinish 1000 Sq. FL . ^ ^ X = S 1 ^ 0 - 0 ^ 

Spray Buff 1000 Sq. FL j o3> X = S 3 0 0 ^ 

Thorough Cleaning 500 Hours e>7 '^T x = $ l 3 t ^ * ^ ^ - ^ ' ^ 

Power Washing 2.000 Sq. FL - ^ ^ X = $ ' ^ ^ • ^ ^ 

B. Total Estimated Annual Contract Price First Year 'C < W 3 7 ^ ^ ^ ^ / 
(Sum of Routine and Periodic Cleaning, Snow Removal and Extraordinary 
Cleaning Services) 



ATTACHMENT B - PART HI 

COST PROPOSAL FORM 
PATH STATIONS. SHOPS. OFFICES AND AS^nCTATED AREAS 

THIRD YEAR 

Routine and Periodic Cleaning Annual Lump Sum Prict 

Snow Removal 

Snow Removal 
(Lead Cleaners) 

EsL 
Annual 

No. of Hours 

3.000 

500 

Est. 
Annual 

Charge 
Per 

Hour 

3^'ift x = 

4^.75 x = 

Charge 
Per 

No. of Hours/ Hour/ Sq. FL 
Sq. FL 

Glass, Wash and 
Rinse 998,816 Sq.FL . o 4 X = 

Porter Services 9.944 Hours c>̂ - ̂ 7 X = 

Landscaping 
Services 

Shop Roor 
Cleaners 

Shop Floor 
Lead Cleaner 

Administrative 
Clerk 

976 Hours 

Graffiti Removal 1,000 Sq. Ft. ,0t> X 

7.488 Hours 

2.104 Hours 

1,040 Hours 

^<iS\ 

3l:-.t' i 

'"I 4 gi^o34/4 
Est. 

Annual 
Price 

$_loWc?'.oo 

$ 1̂ <d^S.oo 

Est. 
Annual 
Price 

$ 3-:̂ o7f.3^^ 

$ 3 o o ^ 

X = $ ^I34*ac>.*^* 

31 l(^ x = % ̂ ^ ̂ it;0.yA 

X = $ 3^074 4-0 



Extraordinary Est. Charge Est. 
Cleaning /Annual Per Annual 
Services No. of Hours/ Hour/ Sq. Ft. Price 

Sq. FL 

Cleaner Services 500 Hours ^ ^ " ^ 1 X= $ _ i i ^ £ k ' ^ ^ 
_,/Po!jcing . -

Machine Scrub 1000 Sq. FL I P 7 X = $ 7 0 - O P 

Glass. Wash and 

Rinse 2,000 Sq. Ft. .^H x = $ J ^ - ^ ^ 

Strip and Refinish 1000 Sq. FL J ^ X = $ ( • ^ O O ^ 

SprayBuff lOOOSq. FL ' ^ ^ X= $ 

Thorough Cleaning 500 Hours =^^- '̂1 X= $ IJ^S^ ^ ^ 

Power Washing 2.000 Sq. FL / P ^ X= $ ^ ^ - ^ ^ 

B. Total Estimated Annual Contract Price Second Year $ 6 i P ^ j ' ^ ^ ^ ^ f 
(Sum of Routine and Periodic Cleaning, Snow Removal and Extraordinary 
Cleaning Services) 



Proposer Name: Modern Facilities Services 

C A L C U L A T I O N OF H O U R L Y W A G E RATE 

G E N E R A L C L E A N I N G 

PATH Yea r O n e 

G E N E R A L C L E A N E R NJ SIDE 
ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$13.18 

$0.61 
$0.76 
$0.35 
$0.00 
$4.22 
$0.00 
$0.18 

$19.31 

NUMBER 
OF DAYS 
PROVIDED 

12 
15 
7 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENER/U- LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$1.16 
$0.50 
$0.03 
$0.67 
$0.41 
$0.00 

$0.24 
$0.11 
$0.30 

$1.04 

$0.95 

$1.70 

TOTAL (ITEMS #1. #2, #3 AND #4) $26.41 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
PATH Year One 

SUPERVISOR 
ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS PD 

SPECIFY /Vnnuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$20.16 

$0.93 
$0.97 
S0.47 
$0.00 
$2.81 
$0.23 
$0.00 

$25.57 

NUMBER 
OF DAYS 
PROVIDED 

12 
12 
6 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHtCLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$1.74 
$0.44 
$0.03 
$1.00 
$0.61 
SO.OO 

$0.24 
$0.10 
$0.30 

$1.04 

$0.08 

$1.70 

TOTAL (ITEMS #1. #2. #3 AND #4) $32.84 



Proposer Name. Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

PATH Year One 
LEADS 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS Clinic 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$15.18 

$0.70 
$0.88 
$0.41 
$0.00 
$4.22 
$0.00 
$0.18 

$21.57 

NUMBER 
OF DAYS 
PROVIDED 

12 
15 
7 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER T/OCES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$1.33 
$0.50 
$0.03 
$0.77 
$0.47 
$0.00 

$0.24 
$0.11 
$0.30 

$1.04 

$1.00 

$1.70 

TOTAL (ITEMS #1, #2. #3 AND #4) $29.06 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

PATH Year One 
NY Stations 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS Clinic 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$19.79 

$0.91 
$1.14 
$0.53 
$0.00 
$4.22 
$0.00 
$0.18 

$26.78 

NUMBER 
OF DAYS 
PROVIDED 

12 
15 
7 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK T/0< 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$1.74 
$0.29 
$0.03 
$1.54 
$0.61 
$0.00 

$0.24 
$0.11 
$0.30 

$1.04 

$1.08 

$1.70 

TOTAL (ITEMS #1. #2. #3 AND #4) $35.46 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

PATH Year One 
GROUNDSKEEPER 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS Clinic 

SPECIFY Annuity/Lepal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$16.56 

$0.76 
$0.96 
$0.45 

0 
$4.22 
$0.00 
$0.18 

$23.13 

NUMBER 
OF DAYS 
PROVIDED 

12 
15 
7 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$1.46 
$0.50 
$0.03 
$0.84 
$0.51 
$0.00 

$0.24 
$0.11 
$0.30 

$1.04 

$1.02 

$1.70 

TOTAL (ITEMS #1, #2, #3 AND #4) $30.87 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
PATH second year 
GENERAL CLEANER NJ SIDE 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS PD 

SPECIFY Annuitv/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$13.58 

$0.63 
$0.78 
$0.42 
$0.00 
$4.68 
$0.00 
$0.18 

$20.27 

NUMBER 
OF DAYS 
PROVIDED 

12 , 
15 
8 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$1.20 
$0.50 
$0.03 
$0.69 
$0.42 
$0.00 

$0.24 
$0.11 
$0.30 

$1.04 

$0.95 

$1.53 

TOTAL (ITEMS #1, #2. #3 AND #4) $27.27 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
PATH second year 

SUPERVISOR 
ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS PD 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$21.06 

$0.97 
$1.01 
$0.49 
$0.00 
$2.81 
$0.24 
$0.00 

$26.58 

NUMBER 
OF DAYS 
PROVIDED 

12 
12 
6 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENT^ 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$1.82 
$0.44 
$0.03 
$1.05 
$0.64 
$0.00 

$0.24 
$0.10 
$0.30 

$1.04 

$0.08 

$1.53 

TOTAL (ITEMS #1, #2. #3 AND #4) $33.83 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

PATH second year 
LEADS 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS Clinic 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$15.58 

$0.72 
$0.90 
$0.48 
$0.00 
$4.68 
$0.00 
$0.18 

$22.54 

NUMBER 
OF DAYS 
PROVIDED 

12 
15 
8 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.I. ' 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$1.37 
$0.50 
$0.03 
$0.79 
$0.48 
$0.00 

$0.24 
$0.11 
$0.30 

$1.04 

$0.99 

$1.53 

TOTAL (ITEMS #1, #2, #3 AND #4) $29.92 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

PATH second year 
NY Stations 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS Clinic 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$20.69 

$0.95 
$1.19 
$0.64 
$0.00 
$4.68 
$0.00 
$0.18 

$28.33 

NUMBER 
OF DAYS 
PROVIDED 

12 
15 
8 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$1.82 
$0.29 
$0.03 
$1.61 
$0.64 
$0.00 

$0.24 
$0.11 
$0.30 

$1.04 

$1.09 

$1.53 

TOTAL (ITEMS #1, #2. #3 AND #4) $37.03 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY W A G E RATE 

G E N E R A L CLEANING 

PATH s e c o n d year 

G R O U N D S K E E P E R 
ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS Clinic 

SPECIFY /Vinuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF /APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$16.97 

$0.78 
$0.98 
$0.52 
$4.68 
$0.00 
$0.00 
$0.18 

$24.11 

NUMBER 
OF DAYS 
PROVIDED 

12 
10 
8 

$1.50 
$0.50 
$0.03 
$0.86 
$0.53 
$0.00 

$0.24 
$0.11 
$0.30 

$1.04 

$1.02 

$1.53 

TOTAL (ITEMS #1, #2. #3 AND #4) $31.75 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
PATH Year Three 
GENERAL CLEANER NJ SIDE 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK T/0( 
OTHER TAXES AND INSURANCE 

SPECIFY 

(TEM #4 
ADDITIONAL COMPONENTS 

$13.95 

$0.64 
$0.80 
$0.48 
$0.29 
$5.14 
$0.00 
$0.18 

$21.48 

$1.26 
$0.50 
$0.03 
$0.73 
$0.44 
$0.00 

NUMBER 
OF DAYS 
PROVIDED 

12 
15 
9 

(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$0.24 
$0.11 
$0.30 

$1.04 

$0.10 

$2.58 

TOTAL (ITEMS #1. #2. #3 AND #4) $28.81 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
PATH Year Three 

SUPERVISOR 
ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS PD 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$21.99 

$1.01 
$1.06 
$0.51 
$0.00 
$2.81 
$0.25 
$0.00 

$27.63 

NUMBER 
OF DAYS 
PROVIDED 

12 
12 
6 

ITEM #3 
T/0<ES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$1.90 
$0.44 
$0.03 
$1.09 
$0.67 
$0.00 

$0.24 
$0.10 
$0.30 

$1.04 

$0.08 

$1.22 

TOTAL (ITEMS #1, #2, #3 AND #4) $34.73 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

PATH Year Three 
LEADS 

ITEM #1 
DIRECT WAGES 

ITEM #2 . 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS Clinic 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$15.95 

$0.74 
$0.92 
$0.55 
$0.29 
$5.14 
$0.00 
$0.18 

$23.76 

NUMBER 
OF DAYS 
PROVIDED 

12 
15 
9 

ITEM #3 
T/\XES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. $1.44 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2, #3 AND #4) 

$0.50 
$0.03 
$0.83 
$0.51 
$0.00 

$0.24 
$0.11 
$0.30 

$1.04 

$1.17 

$1.22 

$31.14 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

PATH Year Three 
NY Stations 

ITEM#1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS Clinic 

SPECIFY /Vnnuity/Legal/Traininq 

SUB-TOTAL ITEMS #1 AND #2 

$21.62 

$1.00 
$1.25 
$0.75 
$0.29 
$5.14 
$0.00 
$0.18 

$30.22 

NUMBER 
OF DAYS 
PROVIDED 

12 
15 
9 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. $1.94 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2, #3 AND #4) 

$0.29 
$0.03 
$1.72 
$0.68 
$0.00 

$0.24 
$0.11 
$0.30 

$1.04 

$1.28 

$1.22 

$39.06 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

PATH Year Three 
GROUNDSKEEPER 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS Clinic 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 

$17.23 

$0.80 
$0.99 
$0.60 

$ 0.29 
$5.14 
$0.00 
$0.18 

$25.22 

NUMBER 
OF DAYS 
PROVIDED 

12 
15 
9 

$1.55 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2, #3 AND #4) 

$0.50 
$0.03 
$0.89 
$0.55 
$0.00 

$0.24 
$0.11 
$0.30 

$1.04 

$1.19 

$1.22 

$32.83 
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M O D E R N 
F A C I C I T I C S 

f E a V I C c 4 

CORPORATE OFFICE 
733 RIDGEDALE AVEENUE 
EAST HANOVER. NEW JERSEY 07936 
TEL: (973) 599-9393 
FAX: (973) 599-9399 
www.rnodernclean.com 
email: staff@modemclean.com 

FAX 
To: Wr>Uv/ Le'^ne LUfvif ix) From: Se /<^ '0 Sc-^si^Jiuits 

Fax: G^Z-") H3£ ' 3^ lS^ Pages: 2 LO J C J ^ J ^ 

Date: i v K ' / ^ - y Phone: 

IF THIS TRANSMISSION WAS UNSUCCESSFUL PLEASE CALL (973) 599-9393. 

http://www.rnodernclean.com
mailto:staff@modemclean.com
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S Scfmirm an Insurance JLgency, Inc. 
7 11 Jfo-weCCQrive 

li. 

, . West Orange, 'Xew Jersey 07052 

November «, 2007 

To whom it may concern, 
Re: Modem Facilities Services Inc 

Please be advised that the health insurdnce policy provided by Horizon Blue Cross Blue Shield, 
policy #6563 A, on behairofModera Facilities Services Inc. includes the following 
benefit plan components; 

• Up lo and including family covci-agc, as ^plicable. 
• Inpatient hospital services 
• Outpatient surgical facility coverage 
• Emergency Room services 
• Prenalal services 
• Wel] visit'!/jmmuni;ialions/routine visits for illness 
• Prescription Drug benefits 

Sincerely 

Stuart KSchnimian 
President 

*Ie&pfione: 97J 422-OSOO, .*^ 21 'Fta; S7S 422-S>23S emaii stu&siatns.cm 
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: CORPORATE OFFICE 
733 RIDGEDALE AVENUE 
EAST HANOVER NJ 07936 

J W ^ M "̂ ^̂ ^ (973)599-9393 
M o C T E T i ! ^^(973)599-9399 
P ^ c . c. r . e s WWW.M0DERNCLEAN.COM 
s E R V . c E s EM/JDL: r.TAFF(2)M0DERNCLEAN.C0M 

FAX 

FAX: ^ / ^ . f^S' . 3 ^•^f PAGES: ^ UJ>/'cooCi. 

PHONE: x ^ " DATE: / / / g / / g f 

COMMENTS: >̂ ?.̂ >» /^/^^ ^ ^ >^/^^^ /^gACy 

IF THIS TRANSMISSION WAS UNaUCCESSFDL PLEASE CALL (973)599-9393. 

http://WWW.M0DERNCLEAN.COM
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Proposer Name: Modem Facilities Servlcas 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
PATH second year 

SUPERVISOR 
ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS PD 

SPECIFY AnnuiVLeqa£n"rarning 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECiFiED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$21.06 

S0.97 
$1.01 
$0.49 
$0.00 
$3.92 
SO .24 
$0.00 

S27.69 

$1.82 
$0.44 
$0.03 
$1.05 
$0.64 
$0.00 

$0.24 
$0.10 

. $0.30 

$1.04 

$0.06 

$1.53 

$34.94 

NUMBER 
OF DAYS 
PROVIDED 

12 
12 
6 
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Proposer Name: Modern racilities Services 

CALCULATION OF HOURLY W A G E RATE 

GENERAL CLEANING 

PATH Year One 

SUPERVISOR 
ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEF:TS PD 

SPECIFY Annulty/Leflal/Tra in Ing 

S20.16 

S0.93 
S0.97 
$0.47 
$0.00 
$3.92 
$0.23 

NUMBER 
OF DAYS 
PROVIDED 

12 
12 
6 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCBFUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2. #3 AND #4) 

$26.68 

$1.74 
$0.44 
$0.03 
$1.00 
$0.61 
$0.00 

S0.24 
. $0.10 

$0.30 

$1.04 

S0.10 

$1.70 

$33.97 
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Proposer Name: Modem Facilities,Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
PATH Year Three 

SUPERVISOR 
ITEM#1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS PD 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

' OVERHEAD AND PROFIT 

TOTAL (ITEMS #1 . #2. #3 AND #4) 

$21.99 

$1.01 
$1.06 

•S0.51 
.. SO.OO 

$3.92 
$0.25 
$0.00 

$28.75 

$1.90 
$0.44 
$0.03 
$1.09 
$0.67 
$0.00 

$0.24 
. $0.10 

$0.30 

$1.04 

$0.08 

$1.22 

$35.84 

NUMBER 
OF DAYS 
PROVIDED 

12 
12 
6 
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Proposer Name; Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 

GENERAL CLEANING 

PATH second year 
GROUNDSKEEPER 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS ciinic 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$16.97 

$0.78 
$0.98 
$0.52 
$4.68 
$0.00 
$0.00 
S0.18 

$24.11 

NUMBER 
OF DAYS 
PROVIDED 

12 
10 

a 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. $1.50 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLeMTCEyPUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$0.50 
S0.03 
$0.86 
$0.53 
$0.00 

$0.24 
SO. 11 
$0.30 

$1.04 

$1.02 

$1.53 

$31.75 



October 22, 2007 

M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

N" " ; iON . i L HEADQUARTERS 

733 RIDGEDALE AVENUE 

EAST HANOVER, NJ 0 7 9 3 6 

T- 973Sa9-93B3 

P 973-599-9399 

WWW .MODGRNCLEANCOM 

MEMBER: ASHES, B O M * , 

EMA. IFMA. ICSC, NAIOP. 

N^HA. NJMA, IICRC 

Kathy Leslie Whelan 
Service Acquisition Manager 
Purchasing Division 
One Madison Ave. 7'̂  Floor 
New York, NY 10010 

RE: GENERAL CLEANING SERVICES AT PORT AUTHORITY 
TRANS HUDSON (PATH) STATIONS, SHOPS AND THE 
JOURNAL SQUARE TRANSPORTATION CENTER-
PROPOSAL #14044; GENERAL CLEANING SERVICES AT 
PORT AUTHORITY TRANS HUDSON (PATH) WORLD 
TRADE CENTER STATION - PROPOSAL # 14045; REQUEST 
FOR CLARIFICATIONS AND CONCERNS 

Dear Ms. Whelan: 

Thank you for inviting Modem Facilities Services for presentation for the 
above two referenced proposals. The following responses pertain to both 
proposals: 

1. 

2, 

3. 

4. 

5. 

How did you arrive at your monthly lump sum? We priced out the 
RFP in accordance to our standard estimating process Please 
supply us with a detailed cost breakdown and submit a spreadsheet 
for verification including but not limited to labor hours, equipment 
cost, vehicles, materials, etc. A sheet for each year is enclosed. 
This spreadsheet summarizes the cost for labor, material, and 
supplies, and equipment. 
What is your plan for the employees currently working on Port 
Authority site? At Path JS we will continue to employ our 
current staff. At WTC, we'll incorporate them into our 
company. Both sites are Local 32BJ union shops. 
Some long-term employees ofthe current Contractor or previous 
Contractors may be receiving more vacation time than you are 
proposing. If you hire this staff, how will you handle these 
employees concerns? The costing includes up to 120 hours per 
employee for vacations. This is accurate for both contracts. 
When do your supplemental benefits go into effect (including but 
not limited lo holiday, vacation, sick, health package)? In order to 
meet tbe Hourly Wage and Supplemental Benefit in each year 
all benefits will go into effect on day one. 
Submit a listing of equipment and vehicle(s) that will be used for 
the performance ofthis Contract and a vehicle/equipment 
maintenance plan. See enclosed new equipment and vehicle 
description. Maintenance plan already submitted. 



M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

NATIONAL M E A D Q U i R T E R S 

733 (RIDGEDALE AVENUE 

EAST HAMOVER, NJ 0 7 9 3 6 

T' 9>3-599-9393 

F 973 599 9399 

WWW, MODERNCLEANCOM 

MEMBER ASHES. BOMA. 

EMA. (FMA. ICSC. NAIOP. 

NEHA. NJHA, IICRC 

6. What are your intentions regarding labor organization as it applies 
to the site and Contract? We already are signatories with Local 
32BJ. No further action will be required. , 

7. What ifany, contractual agreements do you presently have with 
any labor organization (and name them), that may affect the work 
and hannony clauses that are in the Port Authority's RFP 
document? We already are signatories with Local 32BJ. No 
further action will be required. 

8. How do you handle your quality control program and who will be 
responsible for this program? At Path JS everyone is responsible 
for the quality control program. After the employees are 
trained they become the first line of quality control by checking 
their own work. The supervisors then make random 
inspections. The on-site QC Manager then makes his or her 
weekly inspections. Our Regional Director, Mr. David 
Pittenger, or his corporate designee, will then conduct a 
monthly inspection. It is important to note that standard for 
each task is established within the first ninety days, jointly with 
PA inspectors. Inspections are done both manually, and 
through Inspector Pro. Lastly 1 personally review the data, 
and survey the account quarterly. The same process will apply 
for WTC Path station, except that the Manager will be making 
the formal weekly inspections, rather than the QC. 

9. Please explain your plan for covering cleaneir meal breaks, relief, 
illness, vacation and other absences? We have allocated the 
proper relief to cover all illness, vacation and other absences. 
Meal breaks will continue the same protocol that has been in 
place for the last six years at Path JS. We will apply the same 
format for WTC Path station. 

10. Please explain your plan for covering supervisor meal breaks, 
relief, ilhiess, vacation and other absences? We have allocated the 
proper relief to cover all illness, vacation and other absences. 
Meal breaks will continue the same protocol that has been in 
place for the last six years at Path JS. We will apply the same 
format for WTC Path station. 



The following questions pertain to Proposal # 14044 - PATH JSTC: 

M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

NftTICjNAL HEADOUARTERS 

•733 RIDGEDALE A V E N U E 

EAST HANOVER. N J 0 7 9 3 G 

T: 973 599-9393 

F; 973-399-9390 

WWW. MODERNCLEAN.COM 

MEMBER: ASHES. BOMA, 

EMA. IFMA, ICSC. NAIOP. 

NEHA. NJHA, IICRC 

11. You have included on the Calculation ofHourly Rate form under 
Additional Components an hourly rate for uniforms for the NY 
cleaner is missing. Please explain. Uniform was included in the 
clinic line. New forms will separate them at BAFO. 

12. You have included on the Calculation of Houriy Rate form for the 
Health Benefit an hourly rate of $4.06. Is this fee consistent with 
the union that is currently on site? It 's actually more; a four 
percent increase was included. 

13. Was your Calculation ofHourly Rate form based on 2,080 hours? 
My form is taken directly from the individual sheets, which 
make up the bid. 

14. On the Calculation ofHourly Rate form under Supplemental 
Benefits, you have reduced the number of days given in year three 
for the cleaner (NY), Cleaner (NJ), lead person and grounds 
keeper. Please explain. An error occurred in the calculations. 
All personnel should have been given 12 Holidays. Corrections 
will be made at BAFO. 

15. On the Calculation of Hourly Rate form you are allowing for 7 sick 
days for the cleaner in NJ, however, only 4 for staff in NY. Please 
explain. This was a typo in year two; we should have had eight 
for year two in the ST line. The cost calculation included the 
eight. 

16. On the Calculation ofHourly Rate form you identified a "Direct 
Expense" hourly figure under Additional components. Please 
explain what your direct expenses are. See attached sheet 

17. In our RFP document, we require that the grounds keeper receive a 
minimum hourly wage of $16.43. Your proposal allows for 
$16.25. This is not acceptable. Please revise your calculation of 
hourly rate form. I negotiated a .30 raise per hour for all 
employees in NJ. This raise to 16.43 will give this one employee 
a .48 raise. I initially didn*t move him to 16.43 to avoid the 
union wanting a straight 3 % or .38 cent raise versus tbe .30 
cent raise I negotiated. Corrections will be made at BAFO. 

18. You have not included on the Calculation ofHourly Rate form 
under Additional Components an hourly rate for uniforms. Please 
explain. Uniform was included in the clinic line. New forms will 
separate them at BAFO. 

19. Provide us with a copy ofthe health benefit plan that you will 
provide to your supervisors. See attached. 

20. Provide us with a copy ofthe health benefit plan that you will 
provide to your cleaners. See attached. 

http://MODERNCLEAN.COM
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21. What goods/services will be subcontracted under this contract and 
what definitive plans do you have to meet the M/WBE goals? In 
order to evaluate your proposal fully, please provide the dollar 
amount associated with each subcontract and calculate the 
percentage against the total proposed contract value. MBE form 
submitted with proposal. 

22. In section F ofyour proposal. Paragraph 2, Management Approach, 
under the breakdown for hourly employees, Weekend/Other Relief, 
you decreased the number of slaff in year two. You went fi"om 
49.5 to 19.5. Please explain. That was a typo; it's the same 49.5. 

23. Explain your electronic monitoring program. We have upgraded 
our Inspector Pro software to version eight User-friendly 
screens will make it easier to have all levels of management to 
use. A dedicated server is now in place at corporate. See 
demo. 

The following questions pertain to Proposal # 14045 - PATH WTC Station: 

24, 

25, 

26, 

27 

28. 

\ 
•̂  29, 

30. 

You have not included on the Calculation ofHourly Rate form 
under Addifional Components an hourly rate for unifomis, Please 
explain. I had it included in directs. I now separated i t 
Corrections will be made at BAFO. 
You have included on the Calculafion ofHourly Rate formfor the 
Health Benefit an hourly rate of $6.02. Is this fee consistent with 
the union that is currently on site? This includes a 12% increase 
from the current cost 
Was your Calculafion ofHourly Rate forni based on 2,080 hours? 
My form is taken directly from the individual sheefs, which 
make up the bid. 
On the Calculation ofHourly Rate form you identified a "Direct 
Expense" hourly figure under Additional components. Please 
explain what your direct expenses are. See attached sheet. 
Provide a breakdown of you project staff and how you intend to 
utilize them. It is my understanding that the current process is 
that all detail, and periodics are completed by tbe workers 
assigned to station number seven. 
Provide us with a copy ofthe health benefit plan that you will 
provide to your supervisors. See attached. 
Provide us with a copy ofthe health benefit plan that you will 
provide to your cleaners. See attached. 
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31. What goods/services will be subcontracted under this contract and 
what definitive plans do you have to meet the M/WBE goals? In 
order to evaluate your proposal fully, please provide the dollar 
amount associaied with each subcontract and calculate the 
percentage against the tolal proposed contract value. MBE form 
submitted with proposal. 

32. Explain your disciplinary procedures. Modern Facilities has 
Rules and Guidelines, which are given to each new employee. 
A progressive format is followed. Local 32BJ is already aware 
of these guidelines since we have used them for six years at 
Path JS. This system has worked well. Arbitrations at Path JS 
do not exist See attached. 

33. Explain your electronic moniloring program. We have upgraded 
our Inspector Pro software to version eight. User-friendly 
screens will make it easier to have all levels of management to 
use. A dedicated server is now in place at corporate. See 
demo. 

WWV .̂ M D 0 E R N C L E A N . C O M 

MEMBER: ASHES. BOMA. 

EMA, IFMA, I C S C N A I O P . 

NEHA. NJHA, IICRC 

Sincei-cly, 

Sergio Ben^'enuto Jr. 
President & CEO 
Modem Facilities Services. 

http://MD0ERNCLEAn.COM


Horizoi 
Horizon Blue Crou Blue Shield of New Jeraey 

Making Healthcare mrk* 

Horizon Direct Access 
Benefit Highlights* For: Modern Facilities Services, Inc. 
Plan C (70%) 
Selection ofa PCP is nol a reqairemenl to receive network beneSts." 

Plan 
Office Visit 
Copayment Deductible^ 

Maximum Out of Pocket^ 
Network Non-Network 

Option 1 $10 
$10 
$10 
$10 

$250 
$500 
$1,000 
$2,500 

$1,750 
$2,000 
$2,500 
$4,000 

$1,750 
$2,000 
$2,500 
$4,000 

Option 2 $10 
$10 
$10 
$10 

$250 
$500 
$1,000 
$2,500 

$3^50 
$5,500 
$4,000 
$5,000 

$3,250 
$5,500 
$4,000 
$5,500 

Option 5 $20 or $30 
$20 or $50 
$20 or $30 

$500 
$1,000 
$2,500 

$2,000 
$2^00 
$4,000 

$2,000 
:$2,5b0 
$4,000 

Option 4 $20qr|50 
$200f'$50 
$20or^50' 

$500 
$1,000 
$2,500. 

$5,500 
$4,000 
$5,000 

$5,500 
$4,06D 
$5,500 

Coinsurance 

Office Visits 

Network 

100% 

practitioner Services Network 

Non-Network' 

70% 

Non-Network* 

100% after office visit copayment 70% after deductible 

Preventive Care 

Surgery 

Radiology 

Laboratorj' 

Maternity 

100% after office visit copayment 

100% after office visit copayment 

100% after oftice visit copayment 
when provided by a participating 
radiologist 

100% when provided by a 
participating laboratory 

$25 copayment per pregnancy 
for initial office visit only 

$750 each year per covered dependent 
child through end of calendar year in 
which child attains age one; 
$500 maximum per covered person 
per calendar year. Not subject to 
deductible and coinsurance. 

70% after deductible 

70% after deductible 

70% after deductible 

70% after deductible 



Horizon Direct Access Plan C (70%) 
Hospital Services 

Hospital Outpatient Care 

Pre-Admission Testing 

Hospice Care 

Other Services 

Network Non-Network* 

Inpatient Care 
Semi-Private Room or 
Intensive Care Unit 

All inpatient admissions require 
prior authorization from Horizon 
BCBSNJ 

Wilh $10 office visit copayment 
$100 hospital inpatient copayment 
per day; $500 maximum per stay; 
$1,000 maximum per calendar year 
per person.**** 

Wilh $20 office visit copaymeni 
$250 hospital inpatient copa}Tnent 
per day; $1,250 maximum per stay; 
$2,500 maximum per calendar year 
per person.**** 

Wilh $50 office visil copaymeni 
$300 hospital inpatient copaymeni 
per day; $l,500maximum per stay; 
$3,000 maximum per calendar year 
per person.**** 

70% after deductible 

100% after office visil copaymeni 70% after deductible 

Emergency Room 
Copayment waived if admitted 
wiihin 24 hours 

$50 copayment. Member must call 
their PCP, if a PCP has been selected, 
within 48 hours or as soon as 
possible. 

100% after office visil copayment 

$50 copayment, deductible and 
coinsurance apply. The network 
coinsurance will apply iflhe membe; 
calls Horizon BCBSNJ within 48 hour; 
or as soon as reasonably possible. 

70% after deductible 

Extended Care/Rehabilitation 
Combined limit of 120 days per 
calendar year 

100% 70% after deductible 

Must begin within 14 days of preceding hospital stay. Requires preapproval 

100%. Requires preapproval. 

Network 

70% after deductible. Requires 
preapproval. 

Non-Network*** 

Therapeutic Manipulation 
Limit of 30 visits per calendar year 

Speech/Cognitive Rehabilitation Therapy 
Combined limit of 30 visits per 
calendar year 

100% after office visit copayment 70% after deductible 

100% after offics visil copayment 70% after deductible 



Horizon Direct Access Plan C (70%) 
Other Services (continued) 

Physical/Occupational Therapy 
Combined limit of 50 visits per 
calendar year 

Alcoholism 
Inpatient 

Outpatient 

Non-Biologically Based Mental Illness 
and Substance Abuse 

Inpatient 

Outpatient 

Limited lo 30 inpatient days per calendar 
year combined network and non-network; 
Limited to 20 outpatient visits per calendar 
year combined network and non-network; 
One inpatient day may be exchanged for 
two outpatient visits. 

Biologically Based Mental Illness 
Inpatient 

Network Non-Network* 

100% after office visit copaymeni 70% after deductible 

100% after hospital inpatient 
copayment* 

70% after deductible 

100% after office visit copaymeni 70% after deductible 

100% after hospital inpatient 
copayment**** 

70% after deductible 

100% after office visit copayineni 70% after deductible 

For Non-Biologically Based Mental Ulness/Substance Abuse and 
Alcoholism services, you must call Magellan Behavioral Health 

at 1-860-626-22 i 2 to obtain authorization for inpatient care 
and a referral for outpatient care to receive the network 

level of benefits. 

100% after hospital inpatient 
copayment* 

70% after deductible 

Outpatient 

Durable Medical Equipment/ 
Medical Supplies 
(including diabetic supplies) 

Prescription Drugs 

100% after oftice visit copayment 70% after deductible 

100%, no deductible applies 
Requires preapproval 

70% after deductible 
Requires preapproval 

$10 (Generic) $25 (Name Brand) $50 (Non-Preferred) 
Mail Order: 2 copays for 90 day supply 

Lifetime Maximum Unlimited Unlimited 



• This is not a contracL These benefit highlights are only a summBry of the lUndard Small Employer HeallJi (SEH) PlanC in a Poinl of Service format 
offered by Horizon BCBSNJ. Prior aiithorizalion mav be re<iuired for yettain services. 

** Selection of a PCP is not a requirement to receive network beoefits. TTiough the requirement to select a PCP has been eliminated for most services, 
Horizon BCBSNJ encourages members to select a PCP to coordinate their medical care. 

• " AJI payments based on our allovfable amounts. 
"*** A hospital inpatient copayment rider is available to eliminate these hospital copayments. 
t Amounts shown represent individual cost-sharing; family amounts are two times the individual amount and must be satisfied by two separate 

covered persons. 

All paymenis are based on medical necessity and approprialeness ofsenlces. For complete informalion and verification of all your benefils, refer to your 
group health benefits pohcy. In the event a confiici exists between the information contained on these benefit highUghts and the actual terms ofyour group 
policy, the terms oflhe policy will prevail. For further informalion on your poUr:̂ , you may also call Member Services ai t-SOO-5:̂ 5-BLL'E: (2iS>j. 

Disclosure of information as required by the Heallh Insurance PorlabUily and Accountability Acl (HIPAA): 
1. We will continue lo renew coverage at the option of the plan sponsor excepl for the foilovring reasons: 

• Nonpayment of premiums, fraud, ^1olation of contribution or parlicipatifln rules, termination of the plan by us or enrollees move outside 
the service area. 

2. We require lhe employer to contribute a minimum of 10 percent lo the cost of the group heallh benefits plan. 
3. We require 75 percent ofyour eligible employees (those working 25 hoursor more) lo participate in a group plan you offer. Those covered by a spouse's 

group plan will count toward the 75 percent. All affiliated, subsidiary, commonly owned companies count as one company. 
4. A pre-existing condition is a medical condition diagnosed or treated in the six months prior to the effective date of coverage. This applies to groups of 

two to five eligible employees and to late enrollees in groups of six or more (those not enrolling within 50 days of being ehgible). Prior coverage may be 
credited toward satisfying the pre-existing condition limitation if that coverage did not lapse more than 90 days prior lo the effective dale. 

5. Our service area spans all 21 counties of New Jersey: Atlantic, Bei^en, Burlington, Camden, Cape May, Cumberland, Essex, Gloucester. Hudson, 
Hunterdon, Mercer, Middlesex, Monmouth, Morris, Ocean, Passaic, Salem. Somerset, Sussex, Union and Warren. 

Horizcm. 
Horizon Blue Cnwa Blue Shield of New Jersey 

Making Healthcare Work, 

Servicsi and products majr IM provided b; Horizon Blue Cross Blue Shield of New Jenej. an indepeident Ucensee of Hie Blue Crosi and Blue Shield Association. 
tt Registered mariu of tbe Blue Crou and Blue Shield Association. 
A' and SM Refistercd and Serrlcc marks of Horizon Blue Cross Blue Shield of New Jertej. 

O 2004 Horizon Blue Cross Blue Shield of New Jenej 
"niree Penn Pl«» East, Newaii, New i tne j 07105. 

0667 (W07(H 



Horizon. 
HoritOB Blue Crou fibie Shield of Mew JfBMT 

Making HeatihcatT ffbrit. 

Horizon HMO 
Benefit Highlights* For: 
Modern Facilities Services, Inc. 

Plan Office Visit Copayment Maximum Out of Pocket* 

Horizon HMO 

Praclilionep Services 

Office Visits 

Preventive Care 

Outpatient Surgery 

Radiology 

Laboratory 

Maternity 

Hospital Services 

Inpatient Care 
Semi-Private Room or 
Intensive Care Unit 

Outpatiem Care 

$5, $10, $15, $20 or $30 $5,000 

Network Benefils 

100% after office visit copayment 

100% after office visit copayment 

100% after office visit copayment 

100% after oftice visit copayment when provided by a participating 
radiologist 

100% when provided by a participating laboratory 

$25 copayment per pregnancy for initial office visit only 

Network Beneflis 

With $5 office visit copayment: $75 hospital inpatient copayment per 
day; $375 maximum per stay; 
$750 maximum per calendar year.** 

With $10 office visit copayment: $100 hospital inpatient copayment per 
day; $500 maximum per stay; 
$1,000 maximum per calendar year.** 

With $15 office visit copa)'ment: $150 hospital inpatient copayment per 
day; $750 maximum per stay; 
$1,500 maximum per calendar year.** 

With $20 office visit copayment: $250 hospital inpatient copayment per 
day; $1,250 maximum per stay; 
$2,500 maximum per calendar year.** 

With $30 office visit copayment: $500 hospital inpatient copayment per 
day; $1,500 maximum per stay; 
$3,000 maximum per calendar year.** 

100% after office visit copayment 

Emergency Room 
Copayment waived if admitted 
witnin 24 hours 

Pre-Admission Testing 

Extended Care/Rehabilitation 

$50 copayment 
Member must call Member Services and PCP within 48 hours or two business 
days to be considered for benefits 

100% after office visit copayment 

Subject to hospital inpatient copayment, waived if admission immediately 
preceded by hospital inpatient stay** 

Hospice Care 100% 



Horiz^. 
Horicon b lue Crow Blue Shield of New J C T M ; 

Making JieaUhtxire mirk. 

Horizon HMO 
Benefit Highlights* {continued) 

Other Services Network Benefils 

Therapeutic Manipulation 100% after oftice \isit 
copayment 

Treatment limited to 50 visits 
per calendar year 

Speech Therapy/Cognitive Rehabilitation 
Therapy; Physical Therapy/Occupational 
Therapy 

100% after ofiice visit 
copayment 

Treatment limited to 30 visits combined 
per calendar year 

Alcohol Dependence 
Inpatient 

Outpatient 

Non-Biologically Based Mental Illness 
Inpatient 

Outpatient 

Biologically Based Mental Illness 
Inpatient 

Outpatient 

Durable Medical Equipment/ 
Medical Supplies 
(including diabetic supplies) 

Prescription Drugs 
Other prescription options are available. 
Contact your broker or Horizon BCBSNJ 
representative for details. 

Lifetime Maximum 

100% after hospital inpatient copayment.** Covered as any other illness. 

100% after office visit copayment. Covered as any other illness. 

100% after hospital inpatient copayment** 
Limited to 30 inpatient days per calendar year. One inpatient day may 
be exchanged for two outpatient visits. 

100% after office visit copayment. Limited to 20 visits per calendar year. 

100% after hospital inpatient copayment** 

100% after ofiice visit copayment 

Before receiving treatment for Mental Health and Substance Abuse, 
you must call Magellan Behavioral Health at i-800-626-2212 to obtain 
authorization fî r inpatient and outpatient care. 

100% 
Requires preapproval 

$12 (Generic) $25 (Name Brand) $40 (Non-Preferred) 

Mail Order: 2 copays for 90 day supply 

Unlimited 

• This is not a contracL These benefit highlights are only a summary oflhe Blanda.-d Small Employer Heallh HMO Plan offered by Horizon BCBSNJ. 
Priflr aiUhori/alion rniiv he reuutred for certain sprvires. 

** A hospital inpatient copayment rider is available to eliminate these hospital copayments. 
t Amounts shown represent individual cost-sharing; fan^y amounts are two limes the individual amotmt and must be satisfied by two Beparate covered persons. 

Ail payments based on raedicalneccMity and approprialeness ofsenlces. For complete information and verification ofall your benefils, refer to your group 
health benefits contracL in the evenl a conflict eiiste between the information contsined on these benefit highUght* and the actual terms of your group contract, 
the terms of the contraci will prevail. For furlher information on your contract, youmay also call Member Services at l-8f)fi-i55-BLUE (2585). 

Disclosure orinformalion as required by the Health Insurance Portability and Accountability Act (HIPAA): 
1. We will continue to renew coverage at the option of the plan sponsor eicept for the foUowing reasons: 

* Nonpayment of premiums, ft'aud, violation of contribution or panicipabon roles, terminabon of the plan by us or enrollees move ouiside the service area. 
2. We require the employer to contribute a minimum of 10 percent to the cost of lhe n-oup health benefits plaa 
3. We require 75 percent of your eUable employees (those working 25 hours or more) lo participate in a group plan you offep. Those covered by a spouse's 

group plan will count toward the 75 percent AU amliated, subsidiary, commonly owned companies count as one company. 
4. A pre-eiistin^ condition is a medical condition dia^osed or treated in the six months prior to lhe effective date of coverage. This applies lo groups of 

two to five eligible employees and to late enrollees in groups of six or more (those not enrolling within 30 days of being ehgible). Prior coverage may be 
(Jedited toward satisfying pre-eristing condiiion if that coverage did not lapse more than flO days prior to the effective dale. 

5. Our service area spans all 21 counties of New Jersey: Atlantic, Bergen, Buriinjion, Camden, Cape May, Cumberland, Essex, Gloucesier, Hudson, Hunterdon, 
Mercer, Middlesex, Monmouth, Morris, Ocean, Passaic, Salem, Somerset, Sussex, Union and Warren. 

Scivicci inl producu miy be [Tovitkd by Hcnim Blue O o o Blue Shield of New Jcney <a Htxiioa Heillbcaie of Ne« Jency, ItE., ewji d ntdch ii in indcpcndcK UCOBCC OT Ibe 
Blue Cnia Baj Blue Sbiek) Aaoaaiioo }loiiia'HeaSthaac d New Jeitey, lac. ii t tubtiStry of Horiioo Blae Ctoo B}ue Stidd tf New Jrraey 
O Regititled nuiks ol ilie BlueOtmiod Blue StieldAoociidcn. 
9 ' i a d S M Regisund and Seivice mMki of Kcnzoo Blue CroEi Blue SbicldcfNewJeitcy 

O 3004 Hohica Blue Cnm Blue Sbiild al t i t* Jcney 
Thiee Penn H i a Ein, Neiuuk. New Jenry CflOS 72M(W07(M} 
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To Qo t o your union webeite, click h 

Building Service 32BJ Benefit Funds 

Health Fund • Shortman Fund • Pension Fund H SRSP/401(k) Legal Services Fund 

G O L J ^ I C ™ ' Custom Search 

B u i l d i n g S e r v i c e 32BJ H e a l t h Fun 

Tri-State Preferred 
Plan SPD 

fA.Q. 

Forms 

Health Tips 

What Plan Am I In? 

Contact Infonnation 

Health Fund Main Page 

Guide to your Health 
Benefits' 

TrI-State Preferred Plan SPD » Table of Contents 

• Important Notice 

• Eligibility and Participation 

o When You Are Eligible 

o When You Are No Longer Eligible 

o If You Come Back to Work 

o Extension of Health Benefits 

• COBRA 

• Disability 

• Arbitration 

• FMLA 

• Military Leave 

o Dependent Eligibility 

o When Your Dependents Are No Longer Eligible 

o How to Enroll 

o Your Notification Responsibility 

• Whal Benefits Are Provided 

• Hospital and Medical Benefits 

o Overview of Eligible Expenses 

o About the Empire Networks 

o When You Go In-Network 

o When You Go Out-of-Network 

o Coverage When You Are Away from Home 

o Benefit Maximums 

o Conditions for Hospital and Medical Expense Reimbursement 

o Pre-Certiftcation 

o Covered Services 

• In the Hospital and Outpatient Treatment Centers 

• Skilled Nursing Facility 

• Hospice Care Facility 

• Home Health Care 

http://www.32bjfunds.org/heaIth/TriStatePre£'toc.asp 10/18/2007 
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• Emergency Care 

• Care in the Doctor's Office 

• Preventive Medical Care 

• Pregnancy and Maternity Care 

• Physical, Occupational, Speech or Vision Therapy (including rehabllitatic 

• Durable Medical Equipment and Supplies 

0 Excluded Hospital And Medical Expenses 

• Prescription Drug Benefits 

o At the Pharmacy 

0 Through Mail Order 

o Eligible Drugs 

o Excluded Drugs 

• Employee Assistance Program (BAP) 

0 Behavioral and Substance Abuse Treatment 

o Confidentiality 

0 Pre-Certifying Behavioral or Substance Abuse Treatment 

o Eligible Providers 

o Conditions for Coverage 

0 What Is Not Covered 

• Dental Benefits 

0 How the Plan Works 

0 The 32BJ Dental Center 

o Participating Dental Providers 

o Non-Participating Dentists 

o Prior Approval 

o What Dental Services Are Covered 

o Frequency Limitations 

o Schedule of Covered Dental Services 

0 Altemate Benefit 

o What Is Not Covered 

o Coordination of Dental Benefits 

• Vision Care Benefits 

o Eligible Expenses 

o Excluded Expenses 

• Life Insurance Benefits 

o Benefit Amount 

"bq^e . , ' ^ ^ ^ o Naming a Beneficiary 

s 
0 Life Insurance Disability Extension 

o When Coverage Ends 

Accidental Death & Dismemberment (AD&D^ Benefits 

o How AD&D Benefits Work 

o What Is Not Covered 

o When Coverage Ends 

Death Benefit For Pensioners 

Claims and Appeals Procedures 

o Claims for Benefits 

• Filing Hospital and Medical Claims 

hm.-/A„„Ai/ ^^hifimHs orp/health/TiiStatePref/toc.asD 10/18/2007 
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• Filing Dental Claims 

• Filing Pharmacy Claims 

• Filing EAP Claims 

• Filing Vision Claims 

• Filing for a Pensioner's Death Benefit 

• Filing Life Insurance and AD&D Claims 

o Where to Send Claim Forms 

o Approval and Denial of Claims 

• Health Service Claims (hospilaiymedical, pharmacy, EAP, dental and vis 

• Life and AD&D Claims 

• Pensioner's Death Benefit Claims 

• Notice of Decision 

o Appealing Denied Claims 

• Filing an Appeal 

• Where to File an Appeal 

• Time Frames for Decisions on Appeals 

• Expedited Appeals for Urgent Care Claims 

• Pre-Service or Concurrent Medical, Hospital, Pharmacy or EAP Claim A 

• Post-Service Medical, Hospital, Pharmacy or EAP Claim Appeal 

• Voluntary Second Level Appeal of a Medical, Hospital, Phamiacy or EAl 

• Viston, Pensioner's Death Benefit, Life and AD&D Claim Appeal 

• Appeal Decision Notice 

o Further Action 

• Incompetence 

• Mailing Address 

• Coordination Of Benefits 

• Your Disclosures To The Fund 

• Subrogation and Reimbursement 

• Fraud 

• Overpayments 

• Continued Group Health Coverage 

o During a Family and Medical Leave 

o During Military Leave 

o Under COBRA 

o COBRA Continuation of Coverage 

• Other Health Plan Information You Should Know 

o Assignment of Plan Benefits 

o No Uability for Practice of Medicine 

o Privacy of Protected Health Infonnation 

o Certificate of Creditable Coverage 

o Converting to Individual Coverage 

• General Information 

o Employer Contributions 

o How Benefits May Be Reduced, Delayed or Lost 

o Compliance with Federal Law 

o Plan Amendment or Termination 

o Plan Administration 

http://www.32bjfiinds.org/health/TriStatePremoc.asp 10/18/2007 

http://www.32bjfiinds.org/health/TriStatePremoc.asp
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o Statement of Rights under the Employee Refirement Income Security Act of 197 

• Plan Facts 

• Glossary 

• Footnotes 

• Translation Notice 

• Contact Information 

Copyright (c) 2007. All Rights Reserved. 
Building Service 32BJ Benefit Funds j 101 Avenue of the Americas, New York. NY 10013 

httD://www.32bjfiinds.org/health/TriStatePremoc.asp 10/18/2007 
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Direct Equipment 
Account Name: \iJS>20Q7/200fi^femOne^m^^^^ t 

Cost per Order Total 
Equipment Item 

Medical Coverage 
Single Package 
Parent Child Package 
Family Package 
32 B-J Package 

Unit 

each 
each 
each 
each 

Each 

$ 2,400.00 
$ 
$ 8,400.00 
$ 8,081.64 

Qty 

0 
0 
0 
0 

Cost 

f$^:r^^;-^r-;^.-.;;--

% • - y : : - • ' 

m m y'̂ '̂-̂  : 
itmi^r^:-^:'^ • 

Uniforms & Other Clothing Apparrel 
Uniforms 
Winter gear 
Supervisors 
Incentive program 

each 
each 
each 

each 

$ 131.40 
$ 70.00 
$ 697.40 
$ 10,000.00 
$ 

0 
0 
0 
1 
0 

^ {^^^•^ \^^P-> iy - ' 

m-m:<̂ :-\'̂ : 
^%'M^:%''A! '̂':- •'-
m^O-000.00 

W '̂̂ :.''<.. '̂̂ ^ 
Hotel/Motel & Food Expense 
Entertainment Expense 
Airfare 
Hotels and Meals 
Car Rental 

each 
each 
each 
each 

$ 
$ 
$ 
$ 
$ 

200.00 
580.00 
200.00 

55.00 
-

12 
0 
0 
0 
0 

§$^,2;400:00^ 

mmw '̂̂ ---
mm :̂̂ ^ -̂--. 
yS Î?!''V?l̂ f̂ f,.'!r • 

wmmmmm. 
Car/Van/Truck Related Expense 
Gas & Repairs 
Insurance 
Maintenance 
Body work 
Vehicle Depreciation 
Vehicle Depreciation-Crew cab 
Vehicle Deoreciation-12 pass 
Communication Expense 
Phones 

each 
annually 
annually 
annually 
annually 
annually 

Phone Purchase 
Two Way Radios 
Palm Pilot 
Batteries 
Nextels 
Miscellaneous Expense 
Holograms 

annuath 

each 

$ 1,500.00 
$ 4,750.00 
$ 150.00 
$ 2,000.00 
$ 29,155.72 
$ 20,000.00 

each 
each 
each 
each 

Insurance deductibles 
First Aid Kit 
Incentive Program 
HEV shots 
Background Cks 

each 

each 

$ 26,506.76 

150.00 

12 

12 

273.00 
800.00 
499.00 
250.00 

each 
each 
each 
each 
each 

$ 

439.00 

29.00 

12 

$147,639.32 
$ 55.00 
$ 7,500.00 
$ 180.00 

45.00 

0 

^,?i8;ooo:oo 
;$^i^:9,50000-
4$; fv 11800.00 

1$̂  
j^£ri9.437.15" 
^i^^^^Klv'̂ ^^r?-

^i:3,276.00 
>^;^^i:'^i;r-iy-

mm^'^'-} 
W^'':^^^-'<: 

E^^B39.00: 

103.6231 
0 

S^^-?!^£tKi:. i 

;165;00 

^ | i3 ;108.69 
M^Miv '̂̂ ^-y.--

Office Equipment 
Legal cases 
Spill kits 
Clock System 
Copy fvlachlne 
Time Clock 
Time Card Racks 
Computer System 
File Cabinets 
Misc {paper, pens, etc.) 

each 
each 
each 
each 
each 
each 
each 
each 
each 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

25,000.00 
12.16 

6,000.00 
900.00 

6,000.00 
20.00 

1.900.00 
200.00 

50.00 

2 
100 
1 
0 
0 
0 
0 
0 
0 

!i»M5Q;0PQ.00. 
!P^^216.00 
^^;ooo.oo 
W ^ ^ ^ ^ - ^ -
^^{T>'%lr-. . ' 

Wt¥my'-^'-'' "• 

m^^s'̂ '-'-r̂  
mm^^c^r .y 
^n^-?:.'.-^ ^ 



Direct Equipment 
^dWr?athWearMn!Bmm^^^ -̂Account Name: 

Equipment Item 
Medical Coverage 

Cost per 
Each 

Order 
Qty 

Total 
Cost 

Single Package 
Parent Child Paclcage 
Family Package 
Super's uniforms 

each 
each 
each 
each 

$ 2,100.00 
$ 7,000.00 
$ 8,000.00 
$ 291.00 

0 
0 
0 

3.00 

mmk^^^^y'^ry -• 

?$. ; ; .? i%-^"^^ ' -'.••- - ' 

S$^^J? î%:5rA:'873.00 
Uniforms & Other Clothing Apparrel 
Uniforms 
Winter gear 
Shirts 
Safety Equipment 
Safety Vests 

each 
each 
each 

each 
each 

$ 
$ 
$ 
$ 
$ 

175.00 
75.00 
51.00 
75.00 
20.00 

12 
12 
0 
0 
12 

s$^>'X->^^t?^2,100,00: 
£$^^^ft̂ ^:v;:Jvr.9oo.oO 
^^:^.;v,v;;i:e:V--. - • 
S ^ % ^ ^ > " ^ - r , -•-.,;• 
mmM.X ^̂ 240.00 

Hotef/Motet & Food Expense 
Entertainment Expense each 200.00 ii;:%;^^^^lV^iV..-;^:';^ 
Airfare each 580.00 W;MS^m;%y:̂ '̂''{:.':̂  

m-^^^^^im^^y'}^'-•'/>. Hotels and Meals each 200.00 
Car Rental each 55.00 ^^m^^B^-

aS'v i r^ V-VA'^-^ ' \ ' - .~ '•->• •••''-' 

Car/Van/Truck Related Expense 
Gas & Repairs 
Insurance 
Vehicle 

each 
annualy 
annuaty 

$ 500.00 
$ 1,600.00 
$ 30,000.00 

12 
0 
0 

^ m & ' ^ ^ ^ ^ O i O O l 
^ ^ ^ a ^ - v ^ * ^ ^ ^ - - • 
m^^W^i"^:'-^^^-.^-'. 

Communication Expense 
Phone Installation 
batteries 
Nextals 
Radio Station 
Nextel Service 
Camera 

each 
each 
each 
each 
each 
each 

$ 150.00 
$ 80.00 
$ 439.11 
$ 1,200.00 
$ 273.85 
$ 350.00 

0 
0 
1 
0 
12 
0 

l^^:fe^^i*^&^-r•^^^ 
m^mi^^^^i^-r..--: 
*$^'^%#^vvf(^l439.ir-
^^^ l i ^ t ^^^ i ; ^ : *? -^ . -
^^:^?;^3^3;286:20^ 
^ a » ^ i ^ . U i ^ : ? i r 

Miscellaneous Expense 
Bottled Water each 30.00 ^:l^;^^^^^^^:rt^ 

m^^x^^m /̂c:''-̂ ': Lockers each $ 100.00 
Incentive Program each $ 2,000.00 tmî ^^mm^ooM 
Union Offset each $245,733.00 mm^t^immm^ 
Bonus Finders fee each $ 850.00 •m^m^̂ m '̂̂ ^ 
NY Disability 
Office Equipment 
Office Fumiture 

each 

each 

88.20 

311.80 

18 »lUfe*^587;60^ 

iSmWiW^M^-^''^-
Chairs each 159.00 w^m^^^^^-h 
Typewriter each 389.00 m^mimm^-\ •̂• 
Copy Machine each 1,700.00 WM^^^'^-i ' . 
Time Clock each 300.00 g$::g^^j^w;g"ct;i^o:Qo. 
Time Card Racks each $ 20.00 l<^^fcr^:^i-20.00' 

T^ Computer System each $ 1.750.00 mM^mt^:^^-:} V 
File Cabinets each $ 200.00 P??^:v;:#W-'' -' 
Misc (paper, pens, etc.) each 50.00 K5 '̂'̂ t"f̂ /? 'i^^l^'^^^ -' 
Fax Machine each 850.00 g$^^^ggn^4:;g-^'--
Federal Express each 25.00 wm(!m̂ ĥ̂ ^̂  

Total: ^/v^fc:^;'. 17^595.91 



EQUIPMENT INVENTORY FOR MODERN FACI tmES SERVICES PATH ACCOUNT | 

NAME 
ALKOTA STEAM MACHINES 
ALKOTA STEAM MACHINES 
ALKOTA STEAM MACHINES 
ALKOTA STEAM MACHINES 
ALKOTA STEAM MACHINES 
ALKOTA STEAM MACHINES 
HONDA COLD WATER PW 9HP 
HONDA COLD WATER PW 6.5 HP 
ALKOTA (small pressure washers) 
ALKOTA (small pressure washers) 
EAGLE (pressure washer) 
EAGLE (pressure washer) 
FLOOR WORKS{low speed) 
FLOOR WORKS{low speed) 13" 
GENERAL (single action) 
GENERAL (small scrubber 13") 
HI-SPEEDisingle action bufferj^ 
WET VAC 55 GAL 
WET VAC 55 GAL 
SHOP-VAC wet/dry vac 30gal. 
SHOP-VAC wet/dry vac 55gal. 
TENNANT (scrubber) 6680 

TENNANT (scrubber) 5680 
TENNANT (scmbber) 5300 
TENNANT (scmbber) 5400 
TENNANT (scrubber) 5680 
TENNANT (scrubber) 5400 
TENNANT (scrubber) 5400 

TENNANT (scrubber) 5400 
TENNANT (scrubber) 5400 
TENNANT (scrubber) 5400 

TENNANT (scrubber) 5400 

TENNANT WET VAC 3540 
TENNANT WET VAC 3540 
TENNANT (extracor)1260 
TENNANT (high speed) 
TENNANT Burnisher 2550 
TENNANT Burnisher 2550 
TENNANT Burnisher 2550 
TENNANT Back Pac Vacuum 
TENNANT Back Pac Vacuum 
TENNANT Back Pac Vacuum 
FLOOR WORKS (Single Action) 
FLOOR WORKS (Single Action) 
FLOOR WORKS (Single Action) 
FLOOR WORKS (Single Actiori) 
FLOOR WORKS (Single ActionJ 
FLOOR WORKS (Single Action) 
TENNANT SWEEPER 
TENNANT SWEEPER 
TREADMASTER #1 
TREADMASTER #2 
TREADMASTER #4 
VACUUM 
VACUUM 
VACUUM 
VACUUM 
VACUUM 

MODEL 
5305EB 
4305E 

5305EB 
5305EB 
5305EB 
5305EB 

PC3030HDXX 
PC3025HDXX 

E325C 
E325C 

612212 
612210 
GF19 
KC12 

DV55N 
DV55N 
970C 
964B 
5660 

5680 
. 5300 

5400 
.5680 
5400 
5400 

5400 
'5400 
•5400 

5400 

3540 
3540 

607861 
607879 
,2550 

2550 
,2550 
1327 
1327 
1327 

612212 
612212 
612212 
612212 
612212 
612212 
E634R 
E634R 

SC684 
SC684 
SC685 
SC684 
SC684 

•SERIAL ff 
220644 

Not Legible 
215022 
215024 
215025 

Not Legible 
PL02188 
PL01389 
215232 
215231 
S7105 
S7104 

612212-131 
612210-046 

886919 
018174 

10048741 
3047 • 
3048 

52721-07 
86768-63 
•13884 

Removed due to 
repair/reptacmerrt 

of pari vrfiere 
. serial # was 

10140013 
10048681 

11655 
10011174 
10139269 

10076938 
>10242684 
.10242685 

Removed due to 
repaii!/re[tecment 

of part where 
serial )tf was 

; • - • " 

10060978 
-;Removed 

10049741 
607879-1005 

;I0049584 
v10014541 
,10072120 
Not Legible 
Not Legible 
Not Legible 
Not Legible 
Not Legible 
Not Legible 
Not Legible 
Not Legible 
Not Legible 
186-8636 
186-6450 

T2353 
T1755 
T3928 

011622521 
011622548 
Not Legible 
0116225234 
0125233999 

LOCATION 
HCMF 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
HCMF 
HCMF 
JSTC 
JSTC 
CONS. 
JSTC 
JSTC 
HCMF 
HCMF 
HCMF 

HCMF 
HCMF 
JSTC 
JSTC 
JSTC 
JSTC 

JSTC 
JSTC 
JSTC 

JSTC 

JSTC 
JSTC 
JSTC 
HCMF 
JSTC 
CONS. 
JSTC 
JSTC 
CONS. 
HCMF 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
HCMF 
McMillan 
JSTC 
JSTC 
JSTC 
JSTC 
CONS. 
HCMF 
JS 6/7th fl 
JS 2/3rd fl 

OWNER 
MODERN 
PATH 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
PATH 
PATH 
MODERN 

PATH 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 

MODERN 
MODERN 
MODERN 

MODERN 

MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
PATH 
PATH 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 

EQUIP* 
06 
# 5 
# 1 
# 2 
# 3 
#4 

# 5 
#4 
# 3 
# 4 

H f f 2 
H # 1 

P2 
PI 

H # 1 

H # 2 
H # 3 
# 2 
# 3 
# 4 
# 5 

# 7 
# 8 
# 9 

#10 

# 5 
#10 
#10 

# 1 
# 3 
# 2 

TWR 
CONS. 
HCMF 

# 9 
#10 
#6 
S7 

#13 
#15 

PI 
P2 
0 3 
M/N 

CONS. 
HCMF 

# 3 
# 8 

WARRNATY 
NO 
NO 
NO 
NO 
NO 
NO 

YES 
YES 

BROKEN 
BROKEN 

NO 
NO 
NO 
NO 
NO 
NO 
NO 

YES 
YES 
NO 
NO 
NO 

NO 
NO 
NO 
NO 
NO 
NO 

NO 
NO 
NO 

NO 

NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 

BROKEN 
BROKEN 

YES 
NO 
NO 
NO 
NO 
NO 



VACUUM 
VACUUM 
VACUUM 
VACUUM 
VACUUM 
VACUUM 
VACUUM 
WINDSTORM BLOWERS 
WINDSTORM BLOWERS 
WINDSTORM BLOWERS 
WINDSTORM BLOWERS 
WINDSTORM BLOWERS 
WINDSTORM BLOWERS 
WINDSTORM BLOWERS 
SPREADERS - SPYKER 
SPREADERS -SPYKER 
SPREADERS -SPYKER 
SPREADERS -SPYKER 
SPREADERS -SPYKER 
SPREADERS -SPYKER 
SPREADERS - SPYKER 
SPREADERS -SPYKER 
SPREADERS-SPYKER 
SPREADERS-SPYKER 
SPREADERS-SPYKER 
SPREADERS-SPYKER 

SC684 
SC684 
SC684 
SC6&4 
SC684 
SC684 
SC684 
2200 
2200 
2200 
2200 
2200 
2200 
2200 
9822 
9822 
9822 
9822 
9822 
9822 
9822 
9822 
9822 
9822 
9822 
9822 

01116225250 
01162225253 
0116225251 
0129236591 
0125234003 
0125234024 
0125224017 

09011732 
09077137 
09011736 
09011738 
09011735 
09011739 
09011733 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

JS 4/5th fl 
JS 8th fl 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
HCMF 
HCMF 
JSTC 
JSTC 
JSTC 
JSTC 
CONS. 
HCMF 
HCMF 
HCMF 
HCMF 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 

MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 

# 4 
# 7 
# 1 
# 2 
# 5 
# 6 

TWR 
H # 2 
H # 1 
#10 
# 9 
# 6 
# 8 
# 7 

H # 1 
H # 2 
H # 3 
H # 4 
# 1 
# 2 
# 3 
# 4 
# 5 
# 6 
# 7 
# 8 

NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 

YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 



MODERN FACILITIES EQUIPMENT LIST FOR PATH 
QTY. 

SHOP VAC 55 GAL. STEEL 2 
TENNANT 3500 15GL W/D WITH SQ KIT ** Batteries ONLY! 2 
TENNANT T3 20" AUTO SCRUBBER 3 
TENNANT T5 24" AUTO SCRUBBER 7 
TENNANT 5680 36" AUTO SCRUBBER 3 
TENNANT T5 26" CYLINDRICAL SCRUB 1 
TENNANT 3640 SWEEPER BATTERY **Batterles ONLY 3 
TENNANT 3090 BACK PACK VAC 1 
SWEEPER DUAL ACTION #4213 4 
TENNANT 1260 EXTRACTOR SC 1 
TREAD MASTER ESCALATOR CLNR 3 
SANITAIRE SC684 VACUUM 15 
VAC MAGNET 12" FOR SANITAIRE 15 
TENNANT F5 20" SWING MACHINE 4 
SHAMPOO TANK FOR F5 SWING 4 
AIR MOVER 3 SPEED 1 
TENNANT 2340 2000RPM BURNISHER 1 
PRESSURE WASHER 2000 PSI 3GPM 1 
SURFACE SPINNER FOR PRESS WASH 2 
TENNANT 750 ALL SURFACE CLNR 1 

ALCOTA'S 5305EB 3 
Spyker 96-22 Heavy Duty Salt Spreaders 5 



PATH JOURNAL SQUARE- MODERN 

1 - full size six (6) passenger, minimum 6 cylinder pick-up truck with an 
eight (8) foot long bed with 155001b capacity power lift gate (Thieman 
model#mSET5625+5), tool storage box (wheather guard model R-126). 
This vehicle must be a full size truck, i.e.. Chevy 2500 series 6 man crew, 
GMC 2500 series 6 man crew. Ford F250 crew cab. 

1 - full sized four (4) wheel drive pick-up truck with an eight (8) foot wide 
power angle snow plow, 600 lb salt spreader capable of spreading a thirty 
(30) foot wide path (Meyer model #36003). This vehicle must be a full size 
pick-up truck; i.e. Ford, Chevy, GMC, or Dodge. 



MODERN FACILITIES SERVICES 

RIIIM flnri Regiilfltiftns 

Type A 

1. IDENTIFICATION BADGE 

2. SOLICITATION OF WORK 

3. TELEPHONE CALLS 

4. UNIFORMS 

-Employees shall not use their badges for 
unauthorized reasons and shall display it during 
working hours. 

-Employees are prohibited from entering into 
agreement with a customer to provide any service 
during work hours. 

-Employees are prohibited from using any customer 
telephone for personal calls. Employees shall not use 
cell phones during work hours. 

-Any uniform issued by the company shall be 
properly wom, not unduly abused, and wom only 
during working hours. Employees shall exercise 
reasonable safety to prevent the loss of their uniform. 
Any employee who loses a uniform must infonn the 
Company IMMEDIATELY. All employees musl 
wear proper shoe gear while working (WORK 
SHOES NOT SNEAKERS) 

When an employee violates any of these rules, a WARNING SLIP will be issued and 2 POINTS 
will be given to the employee for the infraction. After the THIRD WARNING SLIP, and a total 
of 6 points, another violation will resuh in SUSPENSION FOR TWO WORKING DAYS 
WITHOUT PAY. Upon another violation, the employee will be terminated. 



1. COMPANY INFORMATION 

2. WORK ASSIGNMENT/ 
PRODUCTIVITY 

TypeB 

INFRACTIONS 

-Employees are strictly forbidden from revealing any 
company service or business informalion to 
customers, potential customers or competitors of the 
company. 

-Aii employees are expected to fully complete the 
work assigned in the time allotted and complete their 
work to the satisfaction of their supervisors, in 
accordance with company standards of quality. 

3. FAILURE TO FOLLOW INSTRUCTIONS 
-All employees are required to thoroughly follow the 
Supervisor's/Management's instructions in a quick & 
efficient marmer. 

4. 

5. 

VISITORS 

CARELESSNESS 

6. 

7. 

-Employee visitors are not allowed in the work area 
without express permission of a Supervisor. 

-Employees shall not endanger themselves, other 
employees or customers because of carelessness. 
This applies for company equipment & customer 
property. 

EATING, READING, SELLING OF GOODS WHILE ON THE JOB 
-Employees are prohibited from eating, reading, or 
selling goods during work hours. 

COMPANY PROPERTY -Employees shall not take company supplies or 
equipment for their private use. 

For violation ofany of these Type B infractions, a WARNING SLIP will be issued and 4 POINTS 
will be given lo the employee for the infraction. After the SECOND INFRACTION, and the 
accumulation of 8 points, the employee will be SUSPENDED FOR TWO WORKING DAYS 
WITHOUT PAY. The next infraction will result in the employee's DISMISSAL. 



LEAVING EARLY 

SAFETY 

LEAVING WORK AREA 

WILLFUL NEGLECT 

INSUBORDINATION/ 
ABUSIVE CONDUCT 

LIQUOR/DRUGS 

IMMORAL CONDUCT 

KEYS 

TypeC 

INFRACTIONS 

-Under NO circumstances should employees leave 
the assigned work area early without the express 
permission from a Supervisor. 

-It is the responsibility of all employees to exhibit 
safe working practices and utilize all safety 
equipment. 

-Employees shall not leave their designated work 
areas except with express permission from their 
Supervisor. This includes but is not limited to 
entering into utility rooms, offices or closets not 
included in the employee's area of responsibility. 
Unauthorized breaks are not allowed. 

-Employees wiil not damage or willfully neglect the care or 
use of Company equipment or property. 

-No employee shall verbally abuse a Supervisor, 
Manager, or Company Representative at any time. 

-Employees may not work while under the influence 
of non-prescribed drugs, or alcohol. 

-Immoral conduct will not be tolerated. 

-Keys assigned to an employee shall be maintained 
and properly safeguarded. Any loss ofa key must be 
immediately reported to their Supervisor. Any 
employee who does not report the loss ofa key will 
be dismissed. 

9. SLEEPING ON THE JOB 

10. PROFESSIONAL CONDUCT 

-Sleeping on the job is strictly prohibited. 

-All employees are to exhibit professional behavior 
at all times. 

For violation ofany of these Type C infractions, a WARNING SLIP will be issued and 5 POESITS 
will be given to the employee for the infraction. After the SECOND INFRACTION, and the 
accimiulation of 10 points, the employee will be TERMINATED. 



IMMEDIATE DISMISSAL 

TYPE D 

Infractions 

1. EMPLOYMENT APPLICATION -Any inaccuracies or false information on 
AND EMPLOYEE RECORDS employment records will result in immediate 

dismissal. 

2. POSSESSION OF WEAPONS 
OR ILLEGAL DRUGS -Any employee found with a weapon or in the 

possession of non-prescribed narcotics will be 
IMMEDIATELY DISMISSED. 

3. THEFT -An employee caught stealing, or believed beyond a 
reasonable doubt to have stolen something will be 
IMMEDIATELY DISMISSED. 

4. ENGAGING IN ILLEGAL ACTIVITIES 
-Any employee caught engaging in any illegal 
activity under Federal, State, or City law will be 
immediately dismissed. 

5. FIGHTING -Any employee engaged in fighting wilh a fellow 
employee, Supervisor/Management Representative, 
or customer will be IMMEDIATELY 
DISMISSED. Fighting shall include (but is not 
limited to) physically assaulting or threatening an 
individual. 

6. COMPANY/TENANT/CLIENTS -Defacing or damaging company, tenants, or 
EMPLOYEES/INCLUDING owners property or that of another employee 
EQUIPMENT, OFFICE AND will result in immediate dismissal. 
VEHICLES 

7. TIME CARDS -An employee that punches the time card of another 
employee will be IMMEDIATELY dismissed. 

8. WORK STOPPAGE -An employee participating in an unauthorized work 
stoppage will be IMMEDIATELY DISMISSED. 



9. HARASSMENT, INCLUDING -Harassment in any form - verbal, physical or visual 
SEXUAL HARASSMENT is strictly against company policy and will result in 

immediate dismissal. Defining sexual harassment 
precisely is not easy but is certainly includes slurs, 
threats, derogatory comments, unwelcome jokes, 
exposure to sexually oriented literature or pictures, 
teasing or sexual advances, and other similar verbal 
or physical conduct. 

TARDINESS 

Employees will be considered tardy for work if not ready, willing and able to work when their shift 
begins, this includes being in full uniform. Over 5 minutes late for work will be considered tardy. 
A progressive disciplinary system follows: 

1. After 4 instances of tardiness in a 3-month period, the employee will be issued 
a WARNING slip for next lateness, resulting in two points 

2. On the 6th instance in any 6-month period, the employee will be suspended for two 
working days without pay. 

3. On the 7th instance, in any 6-month period the employee will be DISMISSED. 

An employee who is 8 to 14 minutes tardy will have 15 minutes deducted from that day's wage. 

An employee who is 15 minutes or more tardy will be sent home, and marked absent. 

PROPERLY UNIFORMED 

All employees must report to work, must be in full uniform. This means ID's, imiform to include 
proper footwear. Anyone who reports to work improperly uniformed will be sent home and marked 
absent. No sick or vacation time may be used for these instances. 



ABSENTEEISM 

The Company requires both NOTICE to the Employer and a JUSTIFIABLE EXCUSE when the 
employee is going to be absent. 

A. LACK OF NOTICE -Employees are expected to give notice of their absences at 
AND NO CALL/ LEAST TWO HOURS BEFORE the start of their shift. 
NO SHOW A failure to attempt to meet this requirement will eventually 

result in dismissal. 

The following progressive disciplinary action will be used in connection with this section. 

1. Warning slips will be issued for the first occurrence. 

2. Upon the second occurrence, the employee shall be SUSPENDED FOR THREE 
WORKING DAYS WITHOUT PAY. 

3. Upon the third occurrence, the employee will be TERMINATED. 

If an employee makes an effort in good faith to comply with the notice requirements but is unable 
to do so, the employee is more likely to be treated leniently ~ but a sincere effort to comply is 
expected. 

B. Absences 

An employee is entitled to a certain number of absences a year for sickness, as outlined in the union 
agreement. There is a point however, when these absences become excessive and interfere with the 
company's ability to conduct business in a productive and professional manner this behavior will 
lead to the employee's dismissal. Anyone absent for two days or more must show a doctor's release 
to retum to work. 

Therefore, any employee who has taken 100% in excess ofthe allowable sick days stipulated in the 
applicable union agreement shall be subject to IMMEDIATE DISMISSAL. 

The following progressive disciplinary action will be used in connection with this section: 

1. Upon the employee taking more than the allowable amoimt, the employee will be 
issued a "WRITTEN WARNING". 



2. Upon the employee taken one day more than 50% in excess ofthe allowable sick 
days, the employee will be 
SUSPENDED FOR TWO WORKING DAYS WITHOUT PAY. 

3. Upon the employee taking 100% over the allowable sick days, the employee will be 
DISMISSED. 

Those illnesses which are covered by Workers Compensation and/or state disability laws shall not 
be included under this "ABSENCE" section. 

Example- Employees allowed up to 5 paid sick days -100% in excess is 10 days absent. 
Employees absent over 10 days per year wil) be IMMEDIATELY DISMISSED. 

FINAL NOTES: 
An employee could, in one day, build up more than one disciplinary action. If the employee 
is late for work and received visitors on ttie job, It Is possible to receive warning slips 
for both tardiness and visitors. 

If an employee is 15 minutes late, his routine may be assigned and to an altemate employee. 
The employee virill be issued a Warning for failure to notify of his tardiness. 



Rules and Regulations 
Receipt and Acknowledgement 

I have received a copy of the Rules and Regulations of Modem Facilities Sen/ices, which apply, to my 
employment at Joumal Square and Path Stations. 

I agree to read the Rules & Regulations and follow them accordingly. I further understand and 
acknowledge that these Rules and regulations may be amended, in which case the changes will be 
communicated to me in writing. 

Employee Signature Date 

Employee Name (Printed) 

Witness Signature Date 
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CERTIFICATIONS WITH 
RESPECT TO 

CONTRACTOR'S 
INTEGRITY PROVISIONS 



MODERN FACILITIES SERVICES 
East Hanover, New Jersey 

Section D - Certifications With Respect To The Contractor's Integrity Provisions 

In accordance with this section's requirements in the RFP. we hereby 
acknowledge our adherence to the certifications in the "Contractor's Integrity Provisions" 
included as Section III in Part IV - "Standard Contract Terms and Conditions" of 
Attachment B of this RFP. The signature on the Letter of Transmittal shall be 
recognition of our agreement and compliance. 



TECHNICAL 
PROPOSAL 



MODERN FACILITIES SERVICES 
East Hanover, New Jersey 

Section F - TECHNICAL PROPOSAL 

1. Cost Proposal 
a. See Attachments-Part III 
b. See Attachment copies of summary pages for years 1,2,3. 

2. Management Approach 

1. While Modern Facilities Services employs slightly more than 500 workers 
the number of full-time employees which include anyone working a 
minimum of forty (40) hours/week are as follows: 

2006 - 288 full-time employees 
2005 - 287 full-time employees 
2004 - 309 full-time employees 
2003 - 260 full-time employees 

The breakdown for the initial three years of the agreement is as follows: 

, •/^-••CI^#ificaitlbh;.-T-;-^• 
Cleaners 
Lead 
Weekend/Other Relief 

Total 
' .-yy^^ryim^mM^^y^yy: 
Holidays 
Vacation 
Sick 
Healthcare Plan 

^y-^^m-mmmt^^y:-: :yy: 
Pav Rate- Cleaners / Hour 
Benefit Rate / Hour 

Total Cleaner Package 

Houriy Employees 
:-./.-:.Yoarii- -.-; 

8 
1 
5 
14 

13 Days 
12.5 Days 
10 Days 

$12,085.52 
per year 

$19.85 
$11.14 
$30.98 

;••";:-year;2^-
8 
1 
5 
14 

' ' - V i ^ V • • ! ' ' • - ' ' • " ' ' 

13 Days 
12.5 Days 
10 Days 

$13535.20 per 
year 

-'ryy^-r^'My^'-.y^ 
$20.25 
$12.19 
$32.44 

Year 3 
8 . 
1 
5 
14 

y • ^..'y^^y^yy Qy 'yy. 
13 Days 

12.5 Davs 
10 Davs 

$15,159.42 per 
year -ymmmm 

$20.65 
$13.37 
$34.02 

,• •• At̂ vitToCM îEiK-Shlft̂ ^V î-̂ ^^^ 
Day Shift 
Afternoon Shift 
Niqht Shift 
Relief/weekends 

Supervision 
y- y^eism^yyy 

0 
0 
1 
3 

vy •yy$9r^yy:y 
0 
0 
1 
3 

Year 3 
0 
0 
1 
3 

Modem Facilities Services - WTC - 2007 



MODERN FACILITIES SERVICES 
East Hanover, New Jersey 

Benefit Plan 

•^HQadayai'i:i.vV''.r-' - - -yyy^ j 
Vacation 
Sick 
Healthcare Plan 

Hourly Rates 
^V^Bt^/iHciur, 
Benefit Rate / Hour 
Total Supervisor Package 

:.;N,-t3vOg^:.,-.'-
10 Days 
6 Days 

$8000. per year 

i.y:--;:mmiyy--
6.72 

$30.42 

'yymms^tm: 
10 Days 
6 Days 

$6,000 per year 

yyy.::miA^:^yyi'̂ -
$6.80 

$31.22 

^yy iZBa^ : ' - r , . 
10 Days 
6 Days 

$6,000 per year 

^;.^.;';::$25.14/.-
$6.89 

$32.03 

Modern's turnover ratio for all full time FTE's has been and continues to be less 
than 5%. We attribute this low level to a number of factors: 

o 
o 
o 

o 

o 
o 

o 

Sound, effective training programs for houriy employees 
Sound, effective training programs for supervision 
We are minority owned and our employees relate to that positively 
We communicate openly and frequently with all employees and 
include them in planning processes where viable 
Strong working relationships with unions 
Good vendor relationships (on time payment, streamlined ordering 
processes, etc.) which allows us to provide our employees with 
quality equipment and supplies, which are there when they need 
them 
A sound pay and benefits program for full time employees 
A number of our employees are covered by collective bargaining 
agreements 
The general economy and work environment 

Our expectation is that our retention rate will remain consistent because we 
continue to focus on the factors listed above that we can control (training, our MBE 
status, open communication and participation, union and vendor relationships and 
salary and benefits). We recognize their value in maintaining a strong, committed 
workforce. 

3. Modern's staffing plan (see attachment #1) has been developed using 
the requested number of employees as identified in the RFP as a solid base 
on which to build. In addition, we have developed an annual plan for 
Periodic Project Tasks and supported the plan with an optimum staffing 
pattern to achieve alt ofthe desired targets in a cost-effective manner. 

Modern Facilities Services - W T C - 2007 
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MODERN FACILmES SERVICES 
East Hanover, New Jersey 

WTC Temporary PATH Station Staffing 

Mon Tue Wed Thu Fri Sat Sun 

Houriv Employees 
R Shift f7:0QAM to 3:30PM - Stations 1 and 2) 
station 1 8 8 8 8 8 
Station 2 8 8 8 8 8 

C Shift f3:QnPM to 11:30PM - Stations 3 and 4) 
stations 8 8 8 8 8 
station 4 8 8 8 8 8 
Lead 8 8 8 8 8 

A Shift f l 1 OQPM to 7:30AM - Stations 5. 6 and 7) 
Stations 8 8 8 8 8 
Station 6 8 8 8 8 8 
station? 8 8 8 8 8 
station? 8 8 8 8 8 

Totals 72 72 72 72 72 

Sat 

8 
8 

8 
8 

8 
8 

48 

Sun 

8 
8 

8 
8 

8 
8 

48 
Annual 

56 
56 
112 

56 NOTE 
56 
40 
152 

56 
56 
40 
40 
192 
456 

23712 

3.2 FTE's 

: Lead Worker 

4.4 FTE's 

5.5 FTE's 

13.17 

Management 
B Shift 

Resident Mgr. 
Wkend Supervr 

C Shift 
Lead Worker 
Wkend Supervr 

A Shift 
Supervisor 

(See Station 3, above) 

8 

8 

8 

8 

8 

8 

8 

8 

40 
16 

16 

56 
128 



MODERN FACILmES SERVICES 
East Hanover, New Jersey 

The rationale for our staffing plan rests on a foundation developed over 25 years 
of providing cleaning services to many types of businesses and industries. Of 
particular importance has been the experience gained in serving the Port Authority 
at airport sites, PATH Operations, the Worid Trade Center and the Legal Center, 
all of which are high traffic volume, public facilities with significant staff and visitor 
populations on a daily basis and involve "24/7/365" operations. 

The first step in developing an effective staffing pattern is to make sure we 
understand the needs and expectations of the client. We have thoroughly studied 
this RFP, especially pages 1 -37 under the Statement of Work identifying the 
areas to be serviced and the services to be performed. This focus on detai! 
coupled with the site visit gives us a solid understanding of the cleaning 
requirements ofthis RFP. 

We have validated production rates and cleaning processes in this proposal that 
are similar to other high traffic volume sites with limited cleaning accessibility 
during peak and off-peak hours of operation. Our cleaning operations are like 
good background music, you really don't know it's there until it stops and it is non-
intrusive. 
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Our staffing plan maximizes the use of appropriate power equipment to increase 
productivity, reduce costs and provide a more effective, efficient result. Each 
position has been analyzed to ensure that the latest equipment is in place to 
support that person's efforts. 

This is just one example of the abundant use of technology by Modern Facilities 
Services. Others include the use of micro-fiber cloths, PDA's for quality 
assurance, ride-on triple-action scrubbers and the latest in "Green" chemical 
usage. 

Chemical usage is given the same scrutiny as equipment with respect to its effect 
on staffing. 

Modern uses dispensing stations to ensure that all chemicals are properiy diluted 
and employees have no need to be mixing chemicals. Where stations cannot be 
used, supervisors are tasked with making sure employee carts are properiy set up 
with a full supply of chemicals in properiy labeled spray bottles. 

In addition, MFS uses only chemicals from 'first line' producers. The marginal 
difference in cost between chemical producers is not as significant as the cost 
associated with re-do's resulting from poor performance of the product or with the 
extra effort needed with poor chemicals to achieve the same results as those 
provided by effective chemicals which might cost a little more for the pnaduct. 

Staffing plans will be implemented through the use of task schedules , job 
descriptions and strong training efforts. 

It is Important to Modern that each employee also be empowered to handle all 
roufine daily issues within their area of responsibility. We want the employees to 
be constantly thinking about ways to improve their results, and we work hard to 
make sure that they are heard when suggestions are made. We publish the good 
ones and make sure the employee gets the credit. 

Our experience in starting many accounts for the Port Authority provides ample 
validation of our process and our methods for accounts of this size and greater. 

Modifications to staffing, whether temporary or permanent; are developed with the 
same attention to detail as goes into an original staffing plan. The staffing 
methodology is identical to the initial staffing process. 

Our first step, as always, is to make sure that we understand the needs and goals 
of the client. This is true whether we are initiating the change or whether the client 
is inifiafing the change. 
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The change may occur for a variety of reasons, to include, among others: 
• We've introduced new technology into the work site and now must realign 

or reduce staffing 
• Areas are opened or closed 
• Unforeseen contingencies like the Worid Trade Center bombing in 1993 
• Storms or other natural disasters 

It is very important to recognize that, whether the change is temporary or 
permanent, any new employees added must have all of the security checks and 
background checks, and must receive the same level of training, as the permanent 
workforce. No allowances can be made for these critical requirements. It is this 
issue that separates good plans from bad plans. 

Modern instituted a very successful plan for bringing on significant numbers (up to 
40 people) of qualified, validated people within four hours for emergencies like 
snow storms. This was accomplished by working with Labor Ready, a national 
temporary employee provider, to define our needs and the standards we wanted 
them to adhere to with respect to qualified applicants. The applicants were 
screened and processed according to the same standards as our regular 
employee workforce. We receive the same people each time when an emergency 
arises. 

As a result of the significant amount of business Modern has in the NY and 
northem New Jersey area, we can also have a single employee or a small group 
of employees on-site within two hours to handle emergencies like fioods. These 
would be current Modern employees who have already had background 
clearances, are trained and who understand our methodologies. These are 
employees who typically want additional hours of work on shifts other than their 
normal shift. We also have a stand-by crew available at Bronx Lebanon Hospital 
Center. 

If needed, we can typically make available, within an hour, our field support crews 
who are working in northem New Jersey daily. 

Finally, our National Headquarters is within 35 minutes of Path and our NY 
regional office is within 15 minutes. 

Modern Facilities Services plans to manage the site using a number of 
management and software tools, including a Performance Improvement 
Management technique. Our team will be given corporate indicators to use as a 
standard to grade the wori^. For example, the first indicator will be a 95% QA 
rating in bathrooms. Every policy, technique, system and routine will be 
developed to achieve this goal. We will use a Labor/Management Committee to 
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develop the plan of action. Our Table of Organization will have a manager, 
supervision, and significant corporate support personnel. The President/CEO of 
Modern Facilities Services will actively guide them. See also the section following 
for Quality Assurance. 

The chart on the following page identifies the roles of support personnel, among 
others, to be utilized in achieving all ofthe perfonnance requirements ofthis 
contract. 

Roles of Kev Corporate Emplovees Assigned to This Proiect 

Title 
President/CEO, 
Sergio 
Benvenuto, Jr. 

Regional 
Director 
David Pittenger 

Vice President of 
Finance/Human 
Resources, 
Rick Lomonaco 

Role 

Being extremely pro-active in all business relations, the 
President shall play an important role in establishing a 
relationship with the client, management, supervisory 
personnel and employees. 
Ensuring corporate compliance and adherence to the 
company philosophy is the primary role of the RD. He shall 
maintain a line of communication with the Contract Manager 
to ensure that the service program implemented meets the 
expectations of the company and of the PA. David will 
dispatch appropriate inspector pro corporate personnel to 
PATH WTC who will independently audit and verify the 
results being fonwarded by our personnel. 
The role of this individual will be to assist the manager with 
any and all labor relation issues, employment processes, as 
well as assist as needed with procurement, budgeting, and 
payroll processes. 

Finally, our Quality and Assurance Program (see section following) will ensure 
that, day-to-day, we are maintaining the cleaning standards established at 
program implementation. 

All of these tools will be actively in use to ensure that all checks and balances are 
being employed to ensure consistency in performance and immediate con-ection of 
deficiencies. 

Our staffing distribution follows the RFP identically. We have taken no exceptions 
to the requested staffing because we agree with the RFP requirements. We have. 
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of course, added an appropriate number of Periodic Project personnel to ensure 
that this work is completed properiy and in a timely manner. In addition, we have 
added appropriate clerical support to ensure that the operations team does not get 
bogged down in the office with papenwori^. This is an essential addition to a 
program with a significant staffing complement. 

The Staffing Chart following this section identifies the positions for general 
cleaners, fioor technicians, clerical support, supervision and management, days of 
coverage and areas of coverage, by shift, for all components of the RFP. 

The Task Schedules perform multiple functions: 
• Training tools - the fonns are shared with the worker to help him/her 

completely understand their area of responsibility, the tasks to be 
accomplished and the time frames during which they should be 
accomplished 

• Confirmation of work coverage - when each task schedule is displayed on 
a floor plan and color-coded, it immediately highlights any areas that may 
have been missed in the development of the schedules 

• Disciplinary tool - should issues arise with respect to work performance, the 
Task Schedule is a simple tool to explain to an arbitrator regarding the woric 
the employee is to have accomplished and the specific tasks that should 
have been followed. It becomes more difficult for the employee to explain 
how he/she didn't understand the job or wasn't trained for the job (when 
coupled with our Individual Training Record). It also defines the area(s) 
within which the employee is to work. For those found outside of their wor1< 
area, it is more difficult to explain why. 

As noted in the Technical Expertise and Experience section, above. Modern will 
employ a significant an-ay of labor saving technical equipment. Brochures for most 
of this equipment are included in the back pocket of this proposal. We have added 
additional equipment to the list shown, to include a ride-on automatic scrubber 
that, while expensive, will increase productivity and provide a better result. 

The products to be used by Modem include name brand items from numerous 
manufacturers, including 3M products. All closets will be equipped with dispensing 
stations at no extra cost to ensure that dilution ratios are accurate and employees 
aren't inappropriately mixing chemicals and to reduce splash accidents from 
chemical mixing. 

Modern will, of course, continue utilizing "Green" products which focuses on the 
use of environmentally friendly cleaning products. 
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Because of our significant and relevant experience in high-traffic volume facilities 
and our proven management toots and techniques. Modern Facilities Services is 
confident of its ability to meet and exceed the expectations of the Port Authority at 
Path and look forward to the opportunity to serve you. 

4. All full-time employees shall receive time off for the allotted paid time off for 
holiday, vacation and sick. See 2.2 for particulars. 

3. Technical Experience. Experience of Proposer, and the Proposer's 
Capability to Meet the Deliverables of the Request for Proposals. 

a. Work history: 

Port Authority of NY & NJ 
One Path Plaza, 8*̂  Floor 
Jersey City, NJ 07306 
Annual Contract: $3,585,000 
Completion Percentage: 85% 
Completion Date: 10/31/07 
Services Provided: Janitorial Services 
Contact: John Reidy (201) 216-6213 

Port Authority of NY & NJ 
Newark Intemational Airport, Building 80 
Newaric. NJ 07114 
Annual Contract: $1,728,000 
Completion Percentage: 50% 
Completion Date: 6/1/08 
Sen/ices Provided: Janitorial Services 
Contact: Paul Doherty (201) 961-6075 

Port Authority of NY & NJ 
Newark Intemational Airport, Terminal " B " 
Newark. NJ 07114 
Annual Contract: $4,368,708 
Completion Percentage: 50% 
Completion Date: 9/1/07 
Services Provided: Janitorial Services 
Contact: Paul Doherty (201) 961-6088 

Bronx-Lebanon Hospital Center 
1276 Fulton Avenue 
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Bronx, NY 10456 
Annual Contract: $3,025,256 
Completion Percentage: 55% 
Completion Date: 12/31/08 
Services Provided: Facilities Management Contract 
Contact: Miguel Fuentes, President & CEO (718) 901-8800 

Hoffman LaRoche, Inc. 
PO Box 333 
Nutley. NJ07110 
Annual Contract: $3,900,000 
Completion Percentage: 55% 
Completion Date: 1/15/08 
Services Provided: Janitorial Services 
Contact: Al Sousa (973) 235-6467 

Chase Manhattan Bank 
95 Wall Street 
NY, NY 
Annual Contract: $1,300,000 
Completion Percentage: 100% 
Completion Date: 12/31/06 
Services Provided: Janitorial Services 

IBM Conference Center 
Route 9W 
Palisades. NY 
Annual Contract: $400,000 
Completion Percentage: 100% 
Completion Date: 12/31/06 
Services Provided: Janitorial & Kitchen Services 
Contact: Rich Freeman (845) 732-6028 

Anadlgics 
141 Mount Bethel Road 
East Hanover, NJ 07059 
Annual Contract: $225,000 
Completion Percentage: 5% 
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Completion Date: 12/31/07 
Services Provided: Janitorial Services 
Contact: Jim Randazzo (908) 482-3215 

The Pepsi Bottling Group 
Piscataway, NJ 
Annual Contract: $100,000 
Completion Percentage: 40% 
Completion Date: 8/31/07 
Services Provided: Janitorial Services 
Contact: Nicole Frey (732) 424-3125 

Bed Bath & Beyond Corporate Headquarters 
650 Liberty Avenue 
Union, NJ 
Annual Contract: $100,000 
Completion Percentage: 60% 
Completion Date: 8/1/07 
Services Provided: Janitorial Services 
Contact: Pat Nardelli (908) 688-0888 x4010 

Toyota / Lexus Northeastern Regional Offices 
205 Jefferson Road 
Parsippany. NJ 07054 
Annual Contract: $50,000 
Completion Percentage: 80% 
Completion Date: 4/1/07 
Services Provided: Janitorial Services 
Contact: Dan-en Aquino (973) 428-7631 

Morristown-Beard School 
70 Whippany Road 
Morristown, NJ 07005 
Annual Contract: $225,000 
Completion Percentage: 10% 
Completion Date: 9/1/07 
Services Provided: Janitorial Services 
Contact: Bob Revello (973) 539-3032 x565 
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b. Roles of Key Corporate Employees Assigned to this Project are listed 
above. 

Management Approach 

Nora Gomez 

• Contract Manager 
• Oversee a general cleaning contract consisting of 3 Supervisors, 9 full-time 

employees and a stand-by staff of 5. Area under contract include the entire WTC 
PATH Station. 

• Develop and implement a comprehensive training program for all contract 
employees. 

• Reorganized employee daily routines to maximize productivity, safety and 
accountability. 

• Implemented a management program where Modem Supervisors met on a weekly 
basis with client representatives to discuss work progress, related issues and forecast 
game plan for the following week. 

Implemented weekly shift meeting consisting of Modem Supervisors and 
employees where weekly project work objectives were discussed and issues 
addressed. 
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c. Quality and Assurance/Training/ Rules and Regulations 

THE QUALITY PROCESS 

Program Summarv 

a) Set standards - Our initial goal with each new facility is to develop those 
standards which will apply specifically to that facility. These standards take on the 
form of expected levels of performance converted to percentages that allow us to 
track results over time. These standards are developed for every single physical 
area within the facility and inspection forms are prepared as part ofthis process to 
insure that all relevant areas, objects, fixtures and fumishings are included. 

i) We utilize the "Inspector Pro Plus version 8.0" an automated inspection 
program. This software utilizes a hand-held PDA as the input device during 
inspections. This information is then uploaded to a desk top computer and is 
analyzed. Reports are then prepared, along with graphic representations of 
the results, and are shared with our customer. 

b) Communicate standards to staff, train to standard levels and then supervise 
to those standard levels - Simply publishing standards of performance is not 
enough. We owe it to our staff to visually identify for them what our expectations 
are. We need to give them the tools to perfonn to those levels and we need to 
train them to duplicate those levels every time. 

Our management team knows that you set standards by what you do and y o u 
set standards by what you don't do. If you give the employee the proper tools 
and training and vou hold them accountable to the agreed upon standard by 
bringing them back for correction when substandard work is done, you've helped 
to insure that the proper standard is set. At the same time, if substandard work is 
done and there is no follow-up or corrective action taken, you now, by your 
inaction, have established a new and lower standard. 

c) Inspections - We know from experience that people do what they are 
INSPECTED to do. 

The heart of any quality program is, the continuous effort to monitor results of the 
work process. This is accomplished by inspections and observations. The tools 
we use are the inspection fonms. 

i) Self-inspection - Because we want to foster cooperative effort with the 
employees, we make sure that they inspect their own work. The self-
inspection is the final step of the process for every employee when he/she 
finishes cleaning an area. Properiy done, the employee can feel confident that 
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supervision's follow-up inspection will confirm the good job the employee has 
done in cleaning the area, 

ii) Supervisor inspections - Our supervisors are expected to perform a set 
number of inspections daily/nightiy and weekly. This requirement extends to 
the account manager, as well. 

iii) Documentation - Our position on inspections (and training) is, simply, if it isn't 
documented in writing, it didn't happen. Every inspection form is revievyed to 
insure that the score is posted, unsatisfactory items have been corrected by 
the employee in the area and the final result is recorded in the daily log. 

Scores are maintained daily, weekly, monthly and annually to insure that we 
have the appropriate, accurate data from which to analyze our performance 
with respect to quality targets and continuous improvement. 

d) Establish indicators - In addition to a formalized inspection process, it is 
important to establish additional indicators which allow us to insure that all areas of 
quality are being observed. The indicators utilized by Modem include: 
i) Rounds - Weekly or other periodic rounds with our customer are the best 

deterrents to quality problems down the road. This important process also 
works to insure that our mutual perception of expected quality levels remains 
consistent. 

ii) Surveys - Surveys of our intemal customers help to achieve the same result 
as rounds and provide strong documentation of efforts to insure that all 
customers are being heard. 

iii) Facility requests - these requests take the form of work orders and telephone 
requests. One of the critical daily tasks of our manager is to review these 
forms to insure that problems and requests are being handled in a timely 
manner. Corporate support personnel also examine these forms on account 
visits to look for systematic problems. If we notice a phone call from a specific 
person two or three times a week for the same thing, we want to know why we 
are simply satisfying the request but not solving the problem by revising our 
systems to eliminate the issue once and for all. 

e) Process improvement and continuous improvement - As It relates to quality, 
our corporate position is that you either move ahead or you fall behind; 
there is no status quo. We establish new goals each year to build upon previous 
year's improvements. To do so, we need to review all of our processes to see 
what we know now that we didn't know last year, and then we put it to work. Our 
employees play a large role in this process because they often give us the 
information we need to move ahead since they understand the problems they face 
every day better than anyone else. They also have the most incentive to want 
them fixed. 
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f) Results Driven training - Have we covered the important elements ofthe quality 
process? Not yet. One of the key benefits of the quality program is the way in 
which it helps drive our training program. 
i) If we only look at quality data to see where we're at, we miss the opportunity to 

be better and to move forward. The process improvements we just spoke of 
include, to a very great degree, the manner in which wori^ is perfonned. Our 
documentation allows us to track cleaning performance by location, by 
supervisor, by worker and by task. Armed with this data, we know exactiy 
where to pinpoint our training efforts. If a specific worker is having trouble 
achieving standards, we can retrain him/her in exactiy the skill set which is 
deficient. 

ii) Tools used in our effort to insure individual worker cornpliance with 
expectations include the job description and the task schedule. These two 
inter-related documents define the employee's role and tasks to be 
accomplished within that role. 

(1) Job descripfion - identifies worker skill set criteria required for the position. 
(2) Task schedule - breaks down every task on a daily basis along with time 

frames for completion. 
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The Inspection Form developed and used by Modem is shown on the following page. 
Environmental Survey Checklist - Detailed 

Specific WTC forms will be developed as you see the Path forms below. 
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INSPECTOR: 

DATE: 

ELEVATOR STAINLESS STEEL 

ELEVATOR TRACKS 

STAIRWAY/LANDING 

LOBBY FLOOR 

LOBBY GLASS 

LOBBY WALLS/DOORS 

CEILING TJLES 

CEILING VENTS 

OVERHEAD LIGHTING 

KITCHEN FLOOR 

REFRIGERATOR/MICROWAVE 

KITCHEN SINK 

KITCHEN COUNTER/CABINETS 

VACUUM RUG 

SHAMPOO RUG 

PARTITION FABRIC 

WINDOW BLINDS 

WINDOWS 

OFFICE DESK TOPS 

CABINETS (HIGH DUSTING) 

PHONES 

COMPUTERS/MONITORS/COPIERS 

CONFERENCE ROOM (OVERALL) 

FEMALE RESTROOMS (OVERALL) 

MALE RESTROOMS (OVERALL) 

DETECTIVES AREA Not available 
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M O D E R N 
) A C I I < T • f ( 
t • II V > c I I 

A Elevator & S/S 
B. Seating Units 
C. Side stairwells 
D. Emergency Cabinet 
E. Telex Phones 
F. Columns 
G. Tactile 
H. Monitors 
1. Utility Closet 
J . Elevator Room 
K. Tunnel Wall Signs 
L. Overhead Signs 
M. Glazed Tiie Walls 
N. S/S Doors 

Mezzanine 

A. Marble Stairways 
B. Marble Landings 
C. Railings 
D. Walls 
E. Overhead Signs 
F. Columns 

South Ramp 

A. Chrome Door 
B. Glazed Tile Wails 
C. Tile Floor 

Date: 
Time: 
Inspection Completed by: 
Modern Spvr. Responsible: 

Poor Fair Good 

Poor Fair Good 

Poor Fair Good 

Reinsp. 
Date 

Work 
Complt. 

Reinsp. Work 
Date Complt. 

Reinsp. Work 
Date Complt. 

Modern 
SPVR 

Modem 
SPVR 

Modem 
SPVR 
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D.Ledges 

E. Hand Rail ings 

Comments: 

Grafnti: 
a a 

Yes No 

CC: John Reidy 
CC: Frank Martinetti Page 1 o f 3 
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4. Training 

1 .Customer Service Relations 

Modern's customer service training is accomplished through our 
ServicePRlDE"" program. This proprietary program was developed with 
consultants to ensure that our employees fully understand all elements of their role 
in a customer's facility. They aren't just the janitors. We want to make sure that 
every "moment of truth" involving contact with a customer is a positive one. 

(A summary of our Serv/cePRIDE'" program follows see attachment #3.) 
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Ongoing Custodial Training 

The Basic Employee Orientation training sets the tone for the employee's training 
experience with Modem throughout his/her employment. It doesn't end. 

Once the BEO and the initial SeMcePRIDE programs are completed the 
employee begins continuous training in the form of weekly and monthly in-services 
designed to keep the employee constantiy thinking about important elements like 
safety, technical competence and improvement. 

Modem uses a 'method of the week' program for reminders of basic lessons like 
stainless steel cleaning or drinking fountain cleaning. These short (3-10 minutes 
once a week at sign-in time) lessons are meant to keep the employee acquainted 
with basic skills. The topics for our method ofthe week training are driven by our 
Quality and Assurance Program. When we identify the area needing most work 
(based on the 'bottom 10* scores for performance of individual tasks from 
inspections from our Q and A Program), that topic becomes the next 'method of 
the week.' Supervisors do the training and the lesson plans used are posted on 
bulletin boards during the week to reinforce the instruction. Additionally, Modern 
also utilizes a weekly "safety minder" in an effort to promote a safe work 
environment. 

Because it is an essential element in all that we do, the description of Modern's 
Training Program is presented in full following. The Modern Facilities Services 
Training Program is comprehensive and continuous. 

The Program begins with the new hire's completion of the Basic Employee 
Orientation Program. This exposure to the company and to the cleaning function 
begins with the basics. The standard outiine follows: 

Phase 1 

Introduction to 
facility. 

Employee shall be given tour 
of facility. Introduced to co
workers and management 
staff. 

Manager 

Assignment of Employee shall be instructed Supervisor 
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unifonn, ID 
Card, and 
locker facility. 
Physical and 
payroll sign up. 

Employee 
Handbook 
review 

Discussion on 
resolution of 
problems/confli 
cts. 
Initial 
Bloodbome 
Pathogens and 
Right-to-Know 
Training 
Completion of 
Employee 
Orientation 
Checklist 

on care and wear of uniform 
and ID card. 

Employee shall be given 
physical appointment and 
perform necessary payroll 
papenvork. 
Employee shall be given 
employee handbook to read. 
Discussion shall be conducted 
to ensure understanding of 
company/facility policy and 
procedures. 
Employee will receive training 
on how to properiy resolve 
problems. 

These important items are 
covered on the first day of 
each new employee's tenure 
with Modern. (They are 
reviewed annually thereafter.) 
Discuss day one training with 
employee and answer all 
questions. 

Supervisor 

Manager 

Supervisor 

Supervisor 

Manager 

Phase 2 

Chemical 
Equipment and 
Supplies 

Use of chemicals, labels, 
names, dilution ratios, etc. 
Use and care of equipment. 

Manager 

Personal Protective 
Equipment (PPE's) 

Proper use of gloves, mask, 
gowns, face 
shields/goggles. 

Manager 

Employee Health 
and Hygiene. 

Discussion on cleaning and 
care of uniform. Employee 
health and hygiene. 

Supervisor 

Fire & Safety Proper safety techniques. 
Rules and conduct to follow 
during a fire. 

Manager 

Drug Awareness Review facility and 
company policies on drug 
and alcohol. 

Manager 
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Record keeping 
OSHA Log 300 

Review incident reporting 
and upkeep of OSHA Log 
300. 

Manager 

Part I of 
housekeeping 
policies and 
procedures 

Review policy and 
procedure manual. 

Manager 

Quality 
Improvement and 
Self Inspections 

Discuss Continuous Quality 
Improvement Program and 
how to conduct self-
inspections. 

Manager and Supervisor. 

Phase 3 

Housekeeping 
policies and 
procedures Part 11 

Continue to review 
policies and procedures 
for housekeeping 
cleaning tasks. 

Manager 

Waste 
Management 

Review policies on waste 
management. Proper 
handling of regular, 
regulated and sharp 
waste streams. 

Manager 

Routine cleaning 
training period. 

New employee works 
with seasoned janitorial 
worker. 

Supervisor and janitorial 
woricer. 

Many of the requirements of Sections' S16 and S17 are already covered in our 
standard BEO Training Program, especially in our comprehensive Policies and 
Procedures Manual. After notice of award, but before the start date. Modem will 
develop additional lesson plans for every element in S16 and S17 that is not 
currently in our program. 

On a monthly basis Modem conducts a formal classroom training session for all 
employees. This training is done in Spanish as well as English. We make extra 
effort to ensure that this training reaches 100% of the employees on alt shifts, 
weekends Included. The topics are posted for the year but can be revised if our Q 
and A program identifies more urgent needs. The monthly schedule for 2006 
follows: 
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March Safety, Right To Know, Blood-borne 
Pathogens Review 

April Cafeteria/Area cleaning 
May Hard Floor Care and Carpet Care 
June Equipment Care and Safety 
July Self Environmental Inspections 
August BEO Review 
September Routine Office Cleaning 
October Customer Service Relations -

Serv/cePRIDE 
November Body Mechanics 
December Restroom Cleaning 

On the Job Training 

A key, but often neglected, component of a complete training program is on the job 
training (OJT). 

On the job training is usually viewed by supervision as finding someone 
doing something wrong. Correction of the deficiency often takes the form of 
telling the employee how they screwed up and becomes punitive ih nature. Simply 
put, the situation is treated as a disciplinary session, not an educational session. 

Modern's approach to on the job training takes the form of looking for 
someone doing something right. If the supervisor is looking for someone doing 
something right, his/her focus is a positive one from the outset. They are more 
likely to compliment the employee doing something right, and they are more likely 
to be instructive and supportive when they do find someone doing something 
wrong. A positive state of mind is more likely to produce positive results. 

Our supervisors are trained as trainers. By going through the process of learning 
how to teach, the supervisor is more likely to get the message across. Equally 
important, however, is the confidence the supervisor gains in going through the 
training. A good supervisor must have the confidence that comes from feeling 
comfortable as a speaker. If the supervisor is reluctant to interact with others, is 
unsure of himself/herself in group settings, he/she isn't going to actively seek 
situations where he/she will have to "be on stage" while explaining a new 
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technique or safety issue. As a result, the supervisor may purposefully pass by a 
situation where he/she should have taken action. 

The final component ofa proactive, successful OJT program is a supervisor with 
thorough knowledge ofthe tasks at hand. The old adage that "those who can't d o , 
teach," doesn't hold water in the cleaning profession. The one common 
denominator of all successful contract cleaners is a workforce that is competent 
and knowledgeable. That doesn't happen without a supervisory team that excels 
in knowledge of the job and of people. 

2,0n-Track Safety Program: 

On Track Safety P ro toco l T ra in ing 

The intent of the On Track Safety is to describe the safety rules, operating njles 
and special instructions that have been developed to protect PATH roadway workers and 
Contractor employees from accidents and casualties caused by moving rail cars, 
locomotives or roadway maintenance machines. The On Track Safety and if s associated 
mles are written in compliance with 49CFR214 Subpart C- Roadway Worker Protection. 

For the purposes of this program, roadway workers are defined as a PATH 
employee, a Port Authority employees or the employees of a contractor to PATH, whose 
duties included inspection, construction, maintenance, or repair of track, bridges, 
roadway, signal and communication systems, electric traction systems, roadway facilities, 
or roadway maintenance machinery on or near track with potential of fouling a track, and 
employees responsible for on-track protection. 

On-protection is defined as a state of freedom from the danger of being struck b y 
moving trains, other railroad equipment and associated dangers of electrocution from 
high voltage equipment. On-track protection is provided by the Operating and Safety 
Rules that govem track occupancy by employees, trains and on-track equipment. 
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3.General Safety 

TOOL BOX SAFETY MEETING 
- MONTH 

TOPIC : 

\ NAME STATUS LOCATION SHll-T EMPLOYEE SIGNATURE 
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MEETING CONDUCTED BY:. 

DATE OF MEETING: 

/ ' 

y 
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TITLE: Waste Management Plan 

POLICY: 2801 

Effective Date: 6/23/95 

Page 1 of 1 

Review Date: 3/15/07 

REFERENCES 

Center for Disease Control 
Occupational Safety and Health Administration 
Joint Commission for Accreditation of Health Administration 
American Hospital Association 

TITLE: 

POLICY: 

Handling and Transporting Regulated Medical W ^ t e 

2801A 

Effective Date: 2/16/95 

Page l of 5 

Review/ Date: 

POLICY 
To ensure that specific guidelines are established, implemented and followed for the 
handling and transporting of Regulated Medical Waste. 

SUPPLIES AND EQUIPMENT NEEDED 
Disposable White Jump Suit(s) 
Face Shield with mask 
Puncture Resistant Gtoves 
Red Liners 
Covered Collection Container (to be used solely for the collection and 

Transportation of RMW) 
PROCEDURES FOR REMOyAL OF REGULATED MEDICAL WASTE FROM 
PRIMARY COLLECTION UNITS 
The step on lidded receptacle is defined as the container which is used by hospital 
Staff when disposing of Regulated Medical Waste. 

1) Environmental workers will be required to remove Regulated Medical Waste from 
step on/lidded receptacles located throughout the hospital. Regulated Medical 
Waste receptacles must be appropriately affixed with Infectious Waste/Bio-

Modern Facilities Services - WTC - 2007 

27 



MODERN FACILinES SERVICES 
East Hanover, New Jersey 

Hazardous labels and lined with a red plastic bag. 

2) Regulated Medical Waste bags are to be removed from the receptacles in the 
following manner: 

A) Environmental workers must firet don appropriate personal protective 
Equipment prior to handling any Regulated Medical Waste. Environmental 
Workers are to utilize the appropriate disposable white jump suits and 
Face shields with mask as well as wear puncture resistant gloves. 

B) The bag is to be grasped by its opened end, and gentiy lifted from 
the Regulated Medical Waste container. Never use your hand to compact 
or push down waste that may be over fiowing. It is important to note that 

TITLE: 

POLICY: 

Handling and Transporting Regulated Medical Waste 

2801A Page 2 of 5 

Effective Date: 2/16/95 Review Date: 3/15/07 

Regulated Medical Waste bags should be handled in a cautious fashion. 
Rough handling may result in tearing or ripping ofthe trash bag. Compacting 
or pressing can result in expelling contaminates in to the air. 

3) Partially remove the Regulated Medical Waste bag so that you may safely tie the 
open end ofthe bag together. Once the bag has been tied, remove it entirely from 
the Regulated Medical Waste container and transfer it to your larger lidded 
Regulated Medical Waste collection bin. Sealed bags shall be carried by their 
necks when transferring to the larger collection bin. Bags should never be lifted or 
held by the bottom or sides and should always be carried away from your t>ody. 
Be sure to gently place the red bag in to the larger Regulated Medical Waste 
collection bin, never throw or toss the bag in to the container. 

On patient units, the larger lidded collection container shall be defined 
as the Regulated Medical Waste container that is located on the 
service side of the elevator lobby. 

In areas other than patient units, where corridor space is limited, the 
larger lidded collection container shall be defined as the 35 gallon brute 
container on wheels. 

4) Inspect the inside of the Regulated Medical Waste Container to ensure that no 
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5) 

leakage or other debris may have collected along the sides or at the bottom. If 
cleaning is required, refer to policy for cleaning and maintenance of Regulated 
Medical Waste containers or spills. Re-line this container with a red bag. 

Continue this collection procedure until all lidded step on Regulated Medical 
Waste containers have been emptied and re-lined with the appropriate red bag. 

TITLE: 

POLICY: 

Handling and Transporting Regulated Medical Waste 

280tA 

Effective Date: 2/16/95 

Page 3 of 5 

Review Date: 3/15/07 

6) Upon completion of this task, remove personal protective equipment and dispose 
of them in a Regulated Medical Waste container. Secure any unused red bags 
inside the janitor closet. It is important to note that red bags shall not be used for 
any other reasons that are not directiy related to Regulated Medical Waste. 
Therefore, red bags shall be considered a restricted item requiring a safe and 
secure storage area. 

7) Special requirements for collection bins and transporting carts: 

Carts and collection receptacles used to transport or hold Regulated Medical 
Waste will be constructed of readily cleanable material, plastic or stainless 
steel and affixed with the universal biological hazard symbol and used 
exclusively for the transport of Regulated Medical waste. Carts will be lidded 
at all times. 

8) At no time should Regulated Medical waste come in to contact with any other 
items or should any other items come in to contact with Regulated Medical Waste. 
Cross contamination should always be of paramount concern. Stringent 
guidelines and regulation have been mandated for the handling, transporting and 
destmction of Regulated Medical Waste. 

Modem Facilities Services - W T C - 2007 

V 29 



MODERN FACILmES SERVICES 
East Hanover, New Jersey 

DO'S AND DONTS 

Do not commingle clear and red bag waste (Regulated Medical Waste) 
Do not use the larger Regulated Medical Waste collection container 
for any other purpose except for collecting Regulated Medical Waste. 
Do use proper protective equipment when handling Regulated Medical 
Waste. 
Do not store Regulated Medical Waste on floor surface or on top of lidded 
collection bin. 
Do store unused Regulated Medical Waste bags in a secure area. 

TITLE: 

POLICY: 

Effective 

Handling and transporting Regulated Medical Waste 

2801A 

Date: 2/16^5 

Page 4 of 5 

Review Date: 3/15/07 

IN SERyiCE TRAINING QUESTIONS AND ANSWERS 

Q) If you find a clear bag that contains a red bag inside, what do you do with the 
clear bag? 

A) The entire bag (clear) should be disposed as Regulated Medical Waste. You must 
follow cross contamination procedures in this specific case. 

Q) Should you throw a red bag down the chute? 

A) NO, only clear bags are to be thrown down the chute. 

Q) What personal protective equipment must be used when handling Regulated Medical 
Waste? 

A) A disposable white jumpsuit, puncture resistant gloves and face shield with a mask. 

Q) If the larger collection container located on the service side of the elevator is full, 
should I place the red bag on the side of top of this container? 

A) No, red bags must always be properiy stored. They must always be contained inside 
a puncture resistant, sealed container that protects others from coming in to possible 
harm or contact 

0) As posed by a worker. Putting on the white jumpsuit and other equipment is a hassle, 
is it really itnportant to use? 
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A) Yes. by wearing this equipment, you are protecting yourself from any possible 
exposure from the contents ofthe Regulated Medical Waste bags. 

Q) Where can you obtain further information conceming Regulated Medical Waste 
transporting and handling? 

TITLE: 

POLICY: 

Effective 

Handling and Transporting Regulated Medical Wa^te 

2801A 

Pate; 2/16/95 

Page 5 of 5 

Review Date^ 3/15/07 

A) From your supervisor or from the policy and procedure manual. 

REFERENCES 
Center for Disease Control 
Occupational Safety and health Administration 
Joint Commission for Accreditation of Health Organizations 
EPA Guide for Infectious Waste 
CDC Guidelines for Isolation Precautions in Hospitals 

TITLE: 

POLICY: 

cleaning Regulated Medical Waste 

2801B 

Effective Date: 2/16/95 

^^kgeA '̂Xif^^y':^-'-:'̂  • 

Review Date: 3/15/07 

POLICY 
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Carts and or other collection or holding containers used for transporting or storage of 
Regulated Medical Waste shall be appropriately maintained and cleaned. There shall be 
maintained a specific policy for the clean up of Regulated Medical Waste spills. 

PROCEDURE 
1) Carts used for transporting Regulated Medical waste shall be used for no other 

purpose unless properiy disinfected by cleaning all surfaces with a bleach solution 
diluted at a ration of 1:10. 

Guidelines to Follow: 
A) Don appropriate personal protective equipment (Gloves, face shield, 

disposable jump suit) 
Prepare bleach solution. 1 part bleach to 10 parts water. This equates to 
approximately 13 ounces of bleach to 1 gallon of water. 
Remove any bulk debris from inside of container or receptacle. This debris 
must be disposed of in to a Regulated Medical Waste container. 
Use a cloth/rag, saturated with the bleach solution and thoroughly wipe 
down all surfaces ofthe container/bin. 
Allow the solution to remain on the bin for at least 15 minutes before 
beginning the rinse cycle. 
Rinse out the container/bin and allow to air dry. 
Ensure that all parts of the container/bin have been thoroughly cleaned to 
include; wheels, casters, handles and lids. 
Remove personal protective equipment and dispose of these items In to a 
Regulated Medical Waste Container. 

B) 

C) 

D) 

E) 

F) 
G) 

H) 

2) A routine schedule shall be implemented and followed for cleaning of Regulated 
Medical Waste containers. The following guidelines shall be followed in 
formulating this schedule: 

TITLE: 

POLICY: 

Effective 

Cleaning Regulated Medical Waste Containei^ or Spills 

2801B 

Date: 2/16/95 

Page 2 of 4 

Review Date: 3/15/07 

Frequency 
Weekly 
Daily 
Daily 
Daily 
As Needed 

Item To Be Cleaned 
Collection Bins/Receptacles 
Tilt/Bulk Collection Cart 
Service Elevator(s) used for transport 
Outsides/Tops of step-on lidded containers 
All of the above 
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3) Regulated Medical Waste spills shall be handled in the following manner: 

A) 
B) 

C) 
D) 

E) 

Area contaminated by the spill shall immediately be secured. 
Environmental worker assigned to clean up this spill shall don appropriate 
personal protective equipment as denoted above. 
A bleach solution (1:10 dilution) shall also be used to clean up the spill. 
All spill material shall be disposed of in a Regulated Medical Waste 
container. If a mop is needed for cleaning purposes, the mop head, after 
use. shall be placed in to a red plastic liner to ensure that it is treated in 
proper fashion (i.e.: handled as a potentially infectious item) 
Upon completion of spill clean up. personal protective equipment shall also 
be disposed of in a Regulated Medical Waste container. 

IN SERVICE TRAINING QUESTIONS AND ANSWERS 

Q) When cleaning Regulated Medical Waste containers/bins, what specific cleaner 
should be used? 

A) Bleach (as supplied by your supervisor) 

Q) How should the bleach cleaning solution be prepared? 

A) As is always the case, NEVER MIX CHEMICALS, chemicals should only be diluted 
with ordinary tap water. For cleaning purposes, bleach should be diluted with tap water 
at a ratio of 1 part bleach to 10 parts water. Remember, always add the bleach 
(chemical) to water, never pour the chemical in to the bucket or pail first. 

TITLE: 

POLICY: 

Effective 

Cleaning Regulated Medical Wastb Containers or Spills 

2801B 

Date: 2/16/95 

Page 3 of 4 

Review Date: 3/15/07 

Q) If you are assigned to clean up a Regulated Medical Waste spill, after you are finish, 
what must you do with the mop (if used) and rag (if used) when you are finished? 

A) These non-disposable items are to be placed in to a red bag immediately after the 
cleaning ofthe Regulated Medical Waste spill is complete. Since the mop and rag have 
come in to contact with Infectious Waste/Regulated Medical Waste then they are to be 
considered (now) Regulated Medical Waste. However, since these items may be 
washed appropriately, they may be re-used after they are thoroughly disinfected by an 
appropriate washing process. 
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Q) Are blood spills considered to be Regulated Medical Waste spills? 

A) Yes, they are to be cleaned as Regulated Medical Waste spills. 

Q) What does it mean to secure the area before cleaning up a Regulated Medical Waste 
spill? 

A) You are to ensure that no one or no item comes in to contact with this spill. You must 
always be on your guard to avoid cross contamination. Remember, anything that comes 
in to contact with Regulated Medical Waste automatically becomes Regulated Medical 
Waste. 

Q) What are PPE's (Personal Protective Equipment) ? And which ones should be used 
when cleaning Regulated Medical Waste containers/bins or spills? 

A) PPE's are personal protective equipment. These items are usually disposable itenns 
such as booties, gloves (latex or puncture resistant), masks, gowns, jumpsuits, face 
shields, caps, etc. PPE's to be used during Regulated Medical Waste cleaning are: 
puncture resistant gloves, mask with face shield and white jumpsuit. 

Q) Where can you obtain further information conceming Regulated Medical Waste 
cleaning procedures? 

A) From your supervisor or from the policy and procedure manual. 

TITLE: 

POLICY; 

Effective 

Cleaning Regulated MedicialWasite Containers or Spills 

2801B 

Date: 2/16/95 

Page 4 of 4 

Review Date: 3/15/07 

REFERENCES 
Center for Disease Control 
Occupational Safety and health Administration 
Joint Commission for Accreditation of Health Organizations 
EPA Guide for Infectious Waste 
CDC Guidelines for Isolation Precautions in Hospitals 

TITLE: Bulk Cojlectipn, Transpdirtihg, Boxing and Storing of Regulated 
Medical Waste 
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POLICY: 2801C 

Effective Date: 2/16/95 

Pane 1 of 7 

Review Date: 3/15/07 

POLICY 
To establish and implement specific rules and regulations to be followed in the bulk 
collection, boxing and storing of Regulated Medical Waste. 

SUPPLIES AND EQUIPMENT NEEDED 
Lidded Transportation Truck (Used exclusively for Regulated Medical Waste) 
PPE's (Puncture resistant gloves, white jump suit, mask with face shield) 
Red bags and red liners 
Cardboard Boxes 
Tape (labeled with Infectious Waste wording) 
Labels (labels denoting Hospital Address) 

PROCEDURE 

1) Bulk Collection of Regulated Medical Waste 

A) Bulk collection shall be defined as, collection of Regulated Medical Waste 
from a secondary source of temporary storage. An example of a temporary 
storage area (bulk collection site) would be: when Regulated Medical 

Waste is collected from patient units (from step-on lidded receptacles which 
house a single red bag for collection purpose) it is transported to a larger 
collection bin which is used for the sole purpose of Regulated Medical Waste. 
Ideally, this bulk collection bin should be located somewhere offsite of the 
unit where it is safe from unauthorized contact (does not pose an immediate 
safety hazard). 

The bulk collection bin shall be constructed of a cleanable material which is 
resistant to leaking or puncturing. The container shall be used for the sole 
purpose of collection/temporary storage of Regulated Medical Waste and must 
always be lidded. 

The bulk collection container shall be appropriately maintain/cleaned as defined in 
environmental schedules and policy #28018 Cleaning of Regulated Medical Waste 
Containers. 

TITLE: ^u lk Gpllectlon, Trahspprtlng, Boxing arid Storing of Regulated 
Medical Waste 

POLICY: 2801C Page 2 o f ? 
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Effective Date: 2/16/95 Review Date: 3/15/07 

At no time should Regulated Medical Waste be placed next to or on top of bulk 
collection bin if this bin is full. Environmental supervision must be immediately 
contacted and notified that the bulk collection bin is full thereby requiring an 
immediate pick up. 

B) Bulk collection of Regulated Medical Waste must be performed by a 
environmental worker who has been properiy/fully trained in this procedure. 

C) As in the case of handling Regulated Medical Waste, the environmental worker 
is to don the appropriate Personal Protective Equipment before beginning this 
task. These items are: Puncture resistant gloves, white jump suit and mask with 
face shield. 

D) In the case of multi story facilities, a service elevator must be temporarily 
dedicated to this bulk collection procedure. The elevator dedicated shall be used 
for no other purpose during this procedure. Upon completion of this task the 
elevator must be property disinfected prior to using it for any other purpose. 
Disinfecting shall be done using a bleach cleaning solution. Bleach shall be 
diluted with water at a ration of 1 part bleach to 10 parts water. Elevator usage 
shall be restricted to the environmental worker perfonning this task by 
programming the elevator to independent use. 

E) The handling of Regulated Medical Waste shall be performed in strict 
accordance with Policy #2801A Handling and Transporting of Regulated 
Medical Waste. 

F) Bulk collection shall be performed in a similar manner as described below: 

1) Don appropriate Personal Protect Equipment (PPE's) 
2) Using dedicated elevator travel to bulk collection site 
3) Remove lid from Regulated Medical Waste bulk collection bin 
4) Transfer Regulated Medical Waste to lidded transportation truck 
5) Once bulk collection bin is emptied, place lid back on to 
bulk collection bin. 

tPTLE: Bulk Gbllectioh, Transporting, Boxing and Storing of Regulated 
Medicai Waste 

POLICY: 2801G Page 3f̂  of 7 

Effective Date: 2/16/95 Review bate: 3/15/07 
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6) Transport, via elevator and following specific travel path. 
Regulated Medical Waste to boxing and storage area. 

7) Continue this process until all Regulated Medical Waste has 
been removed from the bulk collection bins. 

8) Clean, using appropriate disinfectant (Bleach and water) elevator 
and notify supervision that elevator has been cleaned and may be 
used for other purposes. 

2) Transporting Regulated Medical Waste 

A) Transporting of Regulated Medical Waste must be done in the 
following manner. 

A specific travel path must be followed when transporting Regulated Medical 
Waste from bulk collection sites to boxing and storage area. This route must be 
designated in such a way to avoid cross contamination. For example, travel path 
should not be the same used by dietary or central sterile during their transporting 
process. 

Transporting of Regulated Medical Waste must be done using an appropriate 
transporting tmck. This truck must be constructed of puncture resistant/leak proof 
and cleanable material. The truck must be lidded at all times. 

3) Boxing and Storing of Regulated Medical Waste 

A) Boxing of Regulated Waste shall be performed only by a environmental worker 
who has been fully trained in this procedure. Care must be taken to avoid 
occupational exposure or any other potential safety hazards. 

B) Ensure that environmental worker is properiy attired with the appropriate 
personal protect equipment. 

TITLE: Bulk Cpllectipn, Transporting, Boxing and Storing of Regulated 
Medical Waste 
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POLICY: 2801C Page 4 of 7 

Effective Date: 2/16/95 Review Date: 3/15/07 

C) If cardboard box is not constructed, perform necessary constmction process. 
Bottom of box shoufd be taped together using the appropriate tape. Tape should 
be labeled with Infectious Waste wording. Line box with red bag liner. Liner, in 
most cases will be a larger red bag that will accommodate several bags of 
Regulated Medical Waste. 

D) Once box has been constnjcted and lined with a red bag liner, carefully place 
red bags in to the box. Never toss or throw bags in to the box. Always transport 
Regulated Medical Waste bags in a cautious manner, holding the bag from it's 
neck. Never grab or support the bag from it's bottom or sides or allow the bag to 
hit against your body. 

E) Place several Regulated Medical Waste bags in to the box. Be careful not to 
overfill the box thereby preventing safe and proper gathering and tying of the loose 
end of the red liner. Never compact or push down Regulated Medical Waste. 
Once the box is 3/4 full, gather the loose ends of the red liner and tie them 
together. This completed procedure has to ensure double bagging or lining of the 
Regulated Medical Waste contents inside the box. Affix a hospital label on to 
outside of the red liner. Close of the top of the box and properiy seal it with the 
appropriate tape. 

F) Using an indelible marker, cleariy write the date of pick-up on the outside 
of the Regulated Medical Waste box. Affix another hospital label on the outside of 
the box. 

G) Carefully place this box of Regulated Medical waste in to the designated 
"boxed" Regulated Medical Waste storage area. This designated area must be 
properiy ventilated, protected from outside elements and able to be adequately 
secured. Secured shall be defined as completely closed or locked to unauthorized 
persons. When the worker assigned to this procedure is away from (for any 
amount of time) the "boxed" storage area it is to be locked/secured. For rooms, 
the door is to be locked, in the case of trailers or sheds, the door is to be pulled 
down and locked. 

TITLE: Bulk Collection, TralnisporUng, Boxing and Stori Regulated 
Medical Waste 

POMpY: 2801C Rape 5 of 7 

Effective Date: 2/16/95 Review D^te: 3/15/07 
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H) Boxes of Regulated Medical Waste are to be placed/stored in the room, trailer, 
or shed in an orderly fashion. 

I) Regulated Medical Waste should be treated as such at all times. Regulated 
Medical Waste is potentially infectious material. Regulated Medical Waste should 
NEVER be disposed of. transported or handled in any other manner expect as 
mandate in Regulated Medical Waste Policies and Procedures. 

J) Red bags or liners shall be treated as a restricted item. Red bags or liners shall 
never be issued to any persons not associated with the collection, transporting or 
boxing of Regulated Medical Waste. Unused red bags or liners shall be stored in 
a locked area which is accessible to authorized personnel only. 

K) At the completion of this process. Ensure that all areas are properiy cleaned to 
include but not limited to cleaning of transportation truck and storage area. Tum in 
any unused tape, labels or red bag/liners to environmental supervision. 

IN SERVICE TRAINING QUESTIONS AND ANSWERS 

Q) What type of tape must be used during the t)Oxing of Regulated Medical Waste 
Procedure? 

A) There shall be (a) designated roll(s) of tape that shall be imprinted with the wording of 
"Infectious Waste". This tape must always be used during this process. 

Q) Bags of Regulated Medical Waste must be doubled bag, how is this accomplished? 

A) This is accomplished during the "boxing" phase. Once the box has been constructed, 
it must be lined with a red liner. Bags of Regulated Medical Waste are placed in to the 
liner. In this way, the bags of Regulated Medical Waste become doubled bagged. 

TITLE: Bulk Collection, Transporting, Boxing and Storing of Reguliated 
MedicalWaste 

POLICY: 2801C Page 6 of 7 

Effective Date: 2/16/95 Review Diate: 3/15/07 

Q) When transporting Regulated Medical Waste must you wear PPE's? 

A) Yes, when ever you are performing Regulated Medical Waste functions you must 
always be properiy attired with a white jump suit, mask with face shield and puncture 
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resistant gloves. 

Q) Where must you affixed/place hospital address labels? 

A) On to the outside of the Red Liner (after it has been tied and before the box has been 
sealed) and on the outside of the box. 

Q) What date should be placed on to the outside of the box? 

A) The date of the next pick-up. Pick-up is defined as when the Regulated Medical 
Waste will be pick-up by a service who has been designated to take the Regulated 
Medical Waste to the final destination facility where the Regulated Medical Waste 
will be destroyed. 

Q) What is the proper bleach to water ratio to be used for cleaning purpose? 

A) 1 part bleach to 10 parts water. 

Q) How should Regulated Medical Waste bags be held? 

A) Regulated Medical bags must always be handled in a cautious manner. Always hold 
these bags from their neck (point at which they are tied). Never support or lift the bag 
from it's side or bottom. Always hold this bag away from your body so that it does not 
come in to bang in to your legs or hips. 

Q) Where can I obtain further infomnation regarding these procedures? 

A) In the environmental policy and procedure manual or by asking your supervisor. 

TITLE: Bulk Collection^ Transporting, BoxlhigandStorihg of Regulated 
Mi^dicalWaiste 

P O L I G V : 28010 Page7o f7 

Effective Date; 2/16/95 Review Date: 3/15/07 

REFERENCES 
Center for Disease Control 
Occupational Safety and health Administration 
Joint Commission for Accreditation of Health Organizations 
EPA Guide for Infectious Waste 
CDC Guidelines for Isolation Precautions in Hospitals 
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fflW|E; -r;.^::^De$truc^i0n:ofk^>g)i^ted^M^^alt 
•;Sw^-yyy 

irfecti>^^bafcfe:2/16i^5 

POLICY 
There shall be specific policy that shall state guidelines to follow in the destruction of 
Regulated Medical Waste. 

The hospital shall collect, transport and box RMW for final disposition. The hospital shall 
not be responsible for carrying out final destmction. 

GENERAL INFORMATION 

1). The hospital shal! have written departmental guidelines that provide specific 
procedures to follow for the destmction of Regulated Medical Waste. The method for 
destroying Regulated Medical Waste shall be documented. 

2) Step by step procedures shall be written which explain: 

Area where bulk Regulated Medical Waste shall be stored for destmction. At both 
main campuses, RMW will be boxed and stored within designated trailer to await 
pick-up and removal of RMW from hospital premises. 

In smaller locations where trailer storage is not feasible, a secured area shall be 
designated for storage of RMW. This waste shall be scheduled for removal by 
RMW contractor. 

Method of destruction (incineration, autoclave, grinding, etc.) shall be mandated by 
RMW contractor. 

Records shall be maintained which denote poundage of Regulated Medical Waste 
generated and stored. Where applicable, weighing scales shall be provide so that 
weights may be obtained. 
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4.Supervisorv: 

Management Training and Education 

Technical competency is assessed for each new manager and supervisor. New 
hires without previous cleaning experience initially undergo the complete Basic 
Employee Orientation (BEO) Program, in order for them to better understand 
expectations, roles and responsibilities of houriy workers. We find, also, that this 
training provides a solid measure of respect and appreciation for the challenges 
faced daily by the houriy employees. 

New hires with prior cleaning industry experience undergo a needs assessment by 
regional support personnel to ascertain skill levels and competencies. Individual 
in-service and evaluation programs are developed from this assessment to 
support those technical areas in need of strengthening to allow the new manager 
to meet and exceed our Standards of Performance. 

Modern provides a monthly training program for all supervisors so that they 
maintain their 'edge' as it relates to understanding their products and equipment 
and the regulations under which they must perform. Our program reviews those 
elements that are integral to their performance and the perfonnance of the 
employees for whom they are responsible. 

Management Training - 2007 

^^M^^^^^^^^^^^^si 
January 

Febmary 

March 

April 

May 

June 

July 

August 

September 

October 

November 

^m ̂ ^^^^^^^^^^^^^^^^^^ 
Basic Supervisory Skills/Human 
Resources Overview 
Labor Relations 

Motivation & Team Building 

Discipline and Counseling Techniques 

Managing Complaints - "Completing 
the Circle" 
Sen^/cePRIDE^ 

Time Management 

Conflict Resolution/Managing People 

OSHA Compliance and ADA 

Sexual Harassment 

Right To Know/Blood-bome Pathogens 
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December Quality and Assurance and New 
Annual Goal Setting 

Modern Facilities Sen/ices looks forward to the opportunity to continue developing, 
in cooperation with the Port Authority, the training programs identified in 
Paragraphs SI 6 and SI 7. We see this as an excellent opportunity to avail 
ourselves of the strong Port Authority experience in customer service and 
leadership training. We are confident that the basics for an extraordinary training 
regimen already exist in our respective programs and look fonA^ard to the 
opportunity to build a superior program that is greater than the sum of its parts. 

S.Technicai: 

Station Projects Protocol Training 

1. Modem supervision meet with Path supervision to discuss the potential projects 
for that specific night 

2. Patii supervision checks with communications to see which rights they will give us 
to woric at a specific station 

3. All equipment and materials will be boarded in the last car of the train and will be 
taken to the station where the projects will take place 

4. The steam cleaner or power washer which is to be taken to the specific station 
must be empty and free of regular gas and diesel fuel 

5. The diesel and gasoline will be taken to the station where the projects are going to 
be done in the Modern tmck 

6. The project employees will set up the equipment to perform the tasks assigned 
7. The Modern supervisor will call communications to inform them that we are ready 

to close the station and begin the projects 
8. All equipment being used is to be kept away from the tracks, specially the hoses, 

which should not cross or be near the yellow lines at the edge of the platforms 
9. Wet floor signs are to be placed fifteen feet apart in the areas the projects are 

being conducted 
10. Once the projects are completed the Modern supervisor will notify communications 

that the station is completed and they are going to open it. 
11 .All equipment is to be neatiy put away in the buckets, the fuel is emptied back to 

the perspective containers and it is placed back in the Modern truck for 
transportation back to WTC 

12. When communications is notified, the Modern employees can board the train with 
all the equipment to transport back to WTC 

13. All equipment is cleaned and returned back to its proper locations in the storeroom 
project cages 
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Note: The fo l lowing instructions are to be carried out 3 to 4 hours 
prior to the est imated snow fall time. 

WTC Manager 
• Instruct Personnel of their assigned work locations and their 

responsibilities 
(see assignment overviews). 

• Issue fowl weather gear: boots, gloves, jackets, raingear, vests, etc. 
• Issue snow equipment: spreaders, shovels, squeegees, etc. 
• Check snow blowers and plows for keys, gas, oil & proper 

operation. 
• Check & report to contract Manager & Path Supervisor salt/calcium 

quantities 
• Check spreaders for proper quantity and operation. Allocate 

needed. 
as 

needed. 
• Check equipment for assignments: shovels, squeegees, spreaders 

etc. 
• Have runners laid out 

SUPERVISOR 
• Go to assigned stations and check the station conditions. 
• Report to contract Manager & Path Supervisor salt/calcium 

quantities. 
• Report to Manager & PATH supen/isor the type and condition of 

snow equipment. 
• Have runners laid out 
• Go to assigned stations check the station conditions. 
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Report to contract Manager & PATH supervisor salt/calcium 
quantities. 
Report to Manager & PATH Supervisor the type and condition of 
snow equipment. 

CREW 
Get assignment from PATH Supervisor. 

.f' "̂ 4kik 
i ^ t ^ & # - ' ' 

WTC 

Equipment: 

• Walksweepter (1) 
• Spreaders 
• Shovels 
• Calcium & Rock Salt 
• Snow blowers 
• Hand held radios 

Procedures: 

Set-up cones to create a walkway for passengers, snow blowers 
and shovels will be use in these areas. 
Stainways are to be shoveled and salted. 
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Station: 

Staff: 

• Contract employees-

Equipment: 

• spreaders 
• Three shovels 
• Rock salt for entranceways and calcium for platforms 
• Tow large Squeegee 
• Two 24" hard bristle push brooms 

Procedures: 

• One contract employee to be positioned at each platform pushing 
snow to the ends of the platforms (not on the track area). Calcium 
is then to be spread on the platforms. 

• The employee that is assigned to each platform will handle the 
corresponding entranceway to that platform. 

• PATH Supervisor will monitor operation and call to report conditions 
after each inspection. 

• CALCIUM TO BE USED ON EASTBOUND AND WESTBOUND 
TRAIN PLATFORMS. 

• ' SALT TO BE USED ON SIDEWALKS, ENTRANCES, SUB 
STATION AND PARKING LOT AREAS. 
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Wf' .1 / J 

M O D i R N 
* A C l I > ( > I » 

t f • V < C t ( 

Employee Training Form 

Date: 

, have been thoroughly trained in 

. I understand that I will be 

responsible for performing the task that I have been trained in at anytime on any 

shift. 

I also understand and acknowledge that I have also been trained in the following areas. 

1) Always use wet fioor signs when moping an area or during inclement weather. 
2) Always place walk off mats out when we have inclement weather. 

3) Tape down edges of all walk off mats 

4) Never leave any equipment unattended on platfonns specifically grey barrels, 
which can blow into the track area. 

5) Always contact communications and the Police desk when unattended packages 
are found. 

Employee Signature 

Trainers Signature 
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d. Technical Expertise and Experience 

Modern has prided itself in its ability to adapt to new technology, whether it 
involves communications, information processing or mechanical innovations to 
improve cleaning efficiency or effectiveness. And we've had that focus for virtually 
all of our 25 years of serving customers. When we won the Worid Trade Center 
bid (Tower 2) in 1993 we went from a $7 million company to an $18 million 
company overnight, but we weren't tied down by the significant administrative 
tasks because we embraced technology eariy on In our existence as a small 
business. We have continued that focus. 

We are constantly scanning the horizon for the latest, newest, best cleaning 
equipment. That is why we have been using "all-surface cleaning" equipment like 
the Tennant 750 machines since their introduction into the marketplace. They 
aren't cheap, but our employees and our customers are worth it. These machines 
perform multiple functions. Their major benefit is that employees can clean 
restrooms better than in the past but with the added advantage of not having to 
touch anything in the restroom. Their safety is enhanced and the result is better 
than conventional methods. 

Modem has used Tennant fioor care equipment for a number of years. Tennant is 
the "Cadillac" of fioor care machines. While the initial cost is higher than 
competitive machines, the overall cost and frequency of repairs is lower with 
Tennant. We can count on having the equipment on the floors and operational 
instead of being in the service shop. We have recentiy started using Tennant's 
new 'FAST' technology. This unique feature Increases productivity significantiy 
through the following means: 

•> The cheniical is provided to the machine by means of a cartridge (less 
spillage, cleaner) which lasts for up to one million square feet. 

• The cartridge produces a high-concentrate detergent in a self-collapsing 
foam, 

• So little water is used (up to 70% less) that the trips to empty/refill the 
tank are considerably fewer, which greatiy improves productivity, and 

• Because less water is used, floors dry almost instantiy 

Modern's operations at Bronx Lebanon Hospital Center have benefited greatiy 
from this technology as a result of recent staffing decreases of over 15%. Despite 
this reduction, we are able to maintain the same floor area coverage effectively. 

In every way, this technology is the most advanced in the field. 
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Our proposal includes high usage of micro-fiber cloths. These state-of-the-art 
cleaning tools produce a result that is cleaner, more germ-free, and dryer and 
requires less effort on the part ofthe employee. These products are especially 
effective on glass and on stainless steel. While expensive initially, micro-fibers 
outlast conventional rags/cleaning cloths significantiy. 

Modem has also switched to fast drying fioor finishes. These new products permit 
increased productivity and produce better, harder floor surfaces. 

Modern is currentiy utilizing these labor/cost saving tools at its operations, 
including Newark Liberty International Airport and will continue to do so in Central 
Terminal operations. 

The tools mentioned above are especially effective in high traffic volume areas like 
Bronx Lebanon Hospital Center (the third most active Emergency Department in 
the state of New York) and PATH operations. Greater productivity means more 
work accomplished in less time, but equally important in high traffic volume areas 
is the ability to get in, get the work done and get out quickly. 

Our use of PDA's to track quality assurance results is state-of-the-art technology. 
This system permits faster, more accurate inspections, automatically calculated 
results and exceptional graphic presentations for every area ofthe facility, every 
worker's schedule, every supervisor's schedule and for all tasks accomplished. 

Finally, we make sure we do the simple things, as well. Nextel technology has 
been in use by Modem from its very beginning. It provides quick, effective, 
efficient communication between the field operations team and the office, ours or 
the client's. All of our site managers are equipped with this technology. 

4. Staffing Management 

Compliance Commitment and Compliance Plan: 

Modern Facilities Services commits to maintaining the above rates for wages 
and benefits, and the same rates shown on the Houriy Rate Forms made a part of 
this proposal, for the duration of the agreement. Our commitment is founded on 
our record of service to the Port Authority of New York New Jersey at numerous 
other Port Authority facilities like PATH Operations, The Legal Center, The Worid 
Trade Center - Tower 2, and our previous and current contracts at Newark Liberty 
International Airport. 
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Compliance will be enforced by the Port Authority's periodic audits and by 
Modem's Monthly Facility Audit. All extension years at this account PATH contract 
have 100% compliance verification, (see sample attachment Wage & Benefit #4) 
which will now been done on a monthly basis. 

Employee retention 

The only turnover anticipated is thnj attrition. Employees who resign or are 
terminated for just cause, will be replaced thnj our stand by worker pool. Our 
experience indicates turnover will be less than 2% per year. 
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5£;7KrC£PRIDE 

S£RVICB*R10B. has been developed to identify Modem Facilities Services' 
philosophy on how we should respond to our customers, visitors, staff, and our 
community. 

S£RVrC£PR10E has a special meaning for us: 

PEOPLE: that we, as an organization, are committed to a customer 
relations orientation program and a focus on meeting the 
needs ofall customer groups. 

RESOURCEFUL; that we strive to be the best in what we do and that our 
only standard of performance is one of excellence. 

IMPRESSIONS: 

DEDICATION: 

EXCELLENCE: 

that we work to provide timely, thorough, and effective 
responses in every Interaction with our customers, since we 
want to leave a lasting impression. 

that our actions are guided by the belief that ethical 
management is good management and that all MFS 
employees exhibit honesty, integrity and fairness. 

that our clients are best served by an organization that is 
successful and will provide a continuum of professional 
service to our customers. 

Coring, Compassionate & Competent Service 



1"^ STANDARD OF PERFORMANCE 

FIRST IMPRESSIONS 

• You only get one chance to make a good first impression, so make the 
most of it! 

• Maintain a professional appearance at al! times. Clothes should be neat, 
dean, pressed and well maintained and, shoes polished. 

• Wear your ID badge, picture facing forward. 

• Stay alert: and ready to provide service to all customers. 

• Avoid slouching when sitting or standing. Maintain proper posture. 

• Use designated areas for meal or snack times. Never eat at a workstation 
that has access to the public. 

• Avoid reading materials such as newspapers and magazines at a 
workstation that has access to the public. 

• Maintain a neat and clean work environment. Place equipment and 
materials back where they belong. When items cannot be found, we 
waste time and look disorganized. 

• Keep noise to a minimum. Talking or laughing loudly is Inappropriate in 
any setting. 

• Acknowledge those who enter your work area Immediately. 



2*^^ STANDARD OF PERFORMANCE 

PROFESSIONALISM 

• Maintain a professional demeanor and appropriate body language. 

• Inspire Confidence: E.g.: 

• Be prepared to answer the most frequentiy asked questions. 

• Be organized in your thoughts. Know what you are going to 
do before you do i t 

• Be organized, specific and deliberate. 

• Know to whom you can refer customers for Information or 
assistance you are unable to provide. 

• Do what you promise. 

• Show compassion and respect to others. 

• Respect privacy and confidentiality, 

• Let gossip end with you. Address problems with the appropriate 
person(s) in non-public locations. Remember, gossip is not only 
damaging to the person about whom it is directed, but also speaks to the 
character ofthe person who passes it on. 

• Use discretion when referring to fellow employees. You can shape our 
Image positively or negatively. 



PROFESSIONALISM (Con't) 

Be alert to tjie customer's needs. Offer to lend a hand. Do something 
extra when you can. 

Demonstrate appropriate behavior in public areas. E.g.: 

" Keep quiet. 

• Avoid eating and drinking in public. 

• Elevators: 
• Always let others get off before getting on 
• Allow customers onto the elevator first 
• Offer to push buttons for customers 
• Never discuss confidential information or 

inappropriate work-related situations. 



3*^ STANDARD OF PERFORMANCE 

GREETING & INTRODUCING YOURSELF 

• Smile. Make friendly eye contact. Acknowledge the customer 
immediately. 

• Announce yourself before entering. 

• Give your name and function. Show the person your ID badge, if 
appropriate. 

• Address the customer formally. Use their last name or Miss, Mrs. or Mr. if 
unknown. 

• Be aware of cultural considerations. 

Practice the Platinum Rule: 

Treat others as you wish to be treated. 

• Learn about the cultural beliefs and values of your customers and 
co-workers. Your perceptions and perspectives may be similar or 
different. 

• Avoid making assumptions about other people's behavior. 

• Realize that individuals respond to circumstances in different ways. 



GREETING & INTRODUCING YOURSELF (Con't) 

In explaining to the customer where they are, or how you can help them, 
convey that you will provide the highest quality of service. 

Your ultimate goal is to encourage a favorable first impression that will 
build trust, confidence and a professional image of you and Modern. 

This impression must be maintained during all direct and indirect contact 
you have with each customer. 



4 ^ STANDARD OF PERFORMANCE 

EXPLAINING WHAT YOU'RE GOING TO DO & WHY 

People who come to Path are usually anxious, excited and in a hurry. They are 
concerned about what the future holds for them. They put their faith and trust 
in strangers. Communicating effectively can help to alleviate some of these 
fears. 

• After introducing yourself, explain WHAT you are going to do and WHY. 
E.g.: 

"Good moming. My name is . Vm your restroom 
attendant I f i can assist you, piease iet me icnow. '̂  

• If the customer looks or sounds frightened or anxious about what you 
have said, leave the restroom and wait until the customer exits. 

Your act of caring often helps them to relax. 

• Always use language that is appropriate to the listener. Avoid technical 
jargon and slang. 

• Consider individual needs: 

Is the person sight or hearing impaired, a much older adult; has English 
as a second language, etc.? 

• Anticipate questions and concerns. 



EXPLAINING WHAT YOU'RE GOING TO DO & WHY (Con't) 

Check for understanding by: 

• asking questions, or 
• getting the person to verbalize in their own words what was 

discussed, or if appropriate, 
• to show you. 
• avoid questions ttiat require a yes or z?̂  answer 

Keep people informed, particularly If there is a delay. 



5™ STANDARD OF PERFORMANCE 
ARE YOU A GOOD USTENER? 

When interacting with customers do you: 

1. Face the speaker and make sure 
you can hear? 

2. Ensure that you have fully listened 
to the speaker before you respond? 

3. Make a judgment of the person and 
what he/she is going to say based 
on the person's appearance? 

4. Recognize your own biases or 
judgments and make allowances 
for them? 

5. Use your eyes as well as ears to 
listen? 

6. Not allow the speaker to finish if 
you feel what he/she is saying is 
wrong? 

7. Identify any feelings or emotions 
underiying what Is being said? 

8. Make sure you have the last word? 

9. Concentrate on what the speaker 
Is saying? 

10. Make a conscious effort to show 
the speaker that you are listening? 

Usually Sometimes Seldom 

( ) ( ) 

( ) 

( 

( ) 

Turn to the next page for scoring instructions. 



YOUR LISTENING PROFILE 

INSTRUCnONS: 

SCORES 

Circle your response for each question and then total the 
numbers. 

Question 
I 
2 
3 
4 
5 
6 
7 
8 
9 
10 

Usually 
10 
10 
0 
10 
10 
0 
10 
0 
10 
10 

Sometimes 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 

Seldom 
0 
0 
10 
0 
0 
10 
0 
10 
0 
0 

Interpret Your Score: 

The following ranges are an indication ofthe effectiveness ofyour listening skills: 

90 points and above: 

70 to 85 points: 

Below 70 points: 

You are probably an excellent 
listener. Keep it up! 

You listen well, but there 
is room for improvement. 

You have some poor 
listening habits, but with extra 
practice they can be improved. 



6 ^ STANDARD OF PERFORMANCE 

TEAMWORK 

Everyone and every job are important in the team effort. Remember, 
service to the customer may not begin and end with you. There is a cycle 
of service. Learn how service flows between you and other departnnents 
that you interact with the most-
Spread a positive attitude. 

Listen. Show the same degree of active listening skills with your co
workers as you would to your customers. 

Pitch in and help out. This doesnt necessarily mean taking time from 
your own duties. E.g.: 

• Offer to drop off a package if you're headed in that 
direction. 

• Pick-up that ringing telephone. 

• Assist in a customer transfer, (if pn^periy trained to do so). 

Show appreciation to others. E.g.: 

• " Hi/iary, tfrank you so much for helping me yesterday. I 
wouid've spent hours trying to figure out how this machine 
works!" 



TEAMWORK (Con't) 

A Special Thank You Note 

Dear Robert, 

Just a note of appreciation for your thoughtfutness. After speaking with you 
the customer calmed down and was much more cooperative. We answered 
her questions and she said that she was able to sleep much better last night 

Your ass/stance was very much appreciated by us aff! 

Thank you so much! 

sincerely^ 

Graces. 

Practice good time management and organization skills. 

Be prompt for shift:. Start and end on time. Call ahead of time. 

Admit your mistakes and correct them promptiy. Work to avoid them 
happening again. 



7™ STANDARD OF PERFORMANCE 

TELEPHONE COURTESY 

Smile! When there's a smile on your face, therell be a smile in your 
voice. 

Pick-up promptiy - before the 4**̂  ring. 

Identify your department and name when placing or answering a call. 

"Good moming. Janitorial, Janice speaking. How may I help you?" 

Speak in an alert, friendly voice and at a conversational rate. 

Speak calmly and distinctiy. Avoid sounding hurried or annoyed. Calls are 
not interruptions - they are a lifeline to our business. 

Personalize the call by using the customer's name. This gives a positive 
impression. 

When you must use the hold feature, explain to the caller why you need 
to put them on hold and get their permission before doing so. 

Return to the waiting caller within 30 to 60 seconds. Get his/her attention 
by apologizing for the wait and/or using their name or stating "Thank you 
for holding. Sir. I have that Information for you now." 

Offer to transfer wrong calls. Provide the caller with a name, if known, 
the department and extension. (Always provide the full number for 
outside callers.) Remain on the line to announce the call-
Messages. Take complete and accurate messages on a telephone 
message pad or give the caller the option of leaving a voice mail message. 

Say please and thank you. 



TELEPHONE BEHAVIORS TO AVOID 

Slow pick-up. > 4 rings. 

Pick-up the telephone while talking to someone else. 

Failure to identify your department and/or name. 

Mumbling. 

Appear hurried, short or abrupt. 

Eat or chew gum. 

Leave someone on hold indefinitely without checking back with them. 

Failure to use the hold feature and leaving the receiver on the desk. 

Refer to the caller as Hon, Dear or Sweet Heart. 

Failing to stay on the line to announce transferred calls. 



8^" STANDARD OF PERFORMANCE 

SERVICE RECOVERY 

TIPS FOR DEALING WITH COMPLAINTS: 

Listen without Interrupting. 

Be aware of your body language. 

Show empathy and express your willingness to help. 

Use the preemptive apology. 

Guide the conversation with open ended questions -

Determine the: 

Who / What / Where / When / Why / How? 

Write down information when necessary. 

Share potential solutions with the customer, which are acceptable to the 
customer and Modern. 

Act to resolve the complaint immediately, if possible. If not try to 
determine a time by which the problem should be resolved. 

Make sure the action is carried out. 

Keep the customer informed of what is happening. 

Refer to others if you are unable to reach a satisfactory resolution with 
the customer. 

Never argue with the customer. 



WHEN YOU HAVE TO SAY "NO" 

TIPS: 

Listen to the customer. 

Show empathy. 

Acknowledge the content of the complaint and the customer's feelings. 

Do not say, "Ifs a company policy." 

Explain with reasons you can justify. 

State what you can do. Suggest altemative(s). 

/Vsk open-ended questions if necessary. 

Stay focused. 



7™ STANDARD OF PERFORMANCE 

TELEPHONE COURTESY 

Smile! When there's a smile on your face, therell be a smile in your 
voice. 

Pick-up promptiy - before the 4**̂  ring. 

Identify your departtnent and name when placing or answering a call. 

"Gocxf morning. Janitorial, Janice speaking. How may I help you?" 

Speak in an alert, friendly voice and at a conversational rate. 

Speak calmly and distinctiy. Avoid sounding hurried or annoyed. Calls are 
not interruptions - they are a lifeline to our business. 

Personalize the call by using the customer's name. This gives a positive 
impression. 

When you must use the hold feature, explain to the caller why you need 
to put them on hold and get their permission before doing so. 

Retum to the waiting caller within 30 to 60 seconds. Get his/her attention 
by apologizing for the wait and/or using their name or stating "Thank you 
for holding, Sir, I have that Information for you now." 

Offer to transfer wrong calls. Provide the caller with a name, if known, 
the department and extension. (Always provide the full number for 
outside callers.) Remain on the line to announce the call. 

Messages. Take complete and accurate messages on a telephone 
message pad or give the caller the option of leaving a voice mail message. 

Say please and thank you. 



CONTRACTOR IDENTITY 
CHECK/BACKGROUND 

SCREENING PLAN 



M O D E R N 
F A C I i. I T I t t 

S E ft V i C C « 

Contractor Identity Check / Background Screening Plan 

It is corporate policy that Modern Facilities Services perform a due diligence 
screening process on ALL new hires. It is through this policy that only employees 
who successfully pass ALL prescreening and are properiy credentialed be 
allowed to perform the contractual services. 

Process A: Properiy Credentialed: All employees are required to initially fill out a 
corporate prospective employment application along with 2 forms of ID, 1 with a 
photo ID. This process entails pre-employment history verification. We search as 
far in their history to at least 10 years. This thorough application process, includes 
the verification ofthe applicant's Social Security Number through The Employee 
Verification Service at The Department of Social Security Administration. 
Modern's corporate office, for every new hire, has the applicant fill out the 
required 1-9 Form from the U.S. Department of Justice, Immigration and 
Naturalization Service. 

Process B: Criminal Background Check: Modem will also perform a criminal 
background check on the applicant for a non-criminal justice purpose by a person 
or non-governmental entity in the respective State for the purposes of 
detennining a person's qualifications for employment, volunteer work, or other 
performance of services pursuant to the corresponding State Statute. This is a 
very thorough background check on the applicant's entire history. This process 
can typically take 3 to 10 days, depending upon the reference source used, the 
state of previous employment and the frequency at which an applicant may have 
moved from one county/state to another. 

Process C: Employment Identification: Upon proper favorable results, a corporate 
employment file is generated in the corporate office and an employment badge 
with a photo ID is produced for the employee. The ID machine is maintained 
under lock and key with limited access. At this time, employee is given the 
corporate employee handbook. Before and after each shift, the employee 
"punches" out with their employment ID badge with their shift supervisor for 
proper accountability. Upon any employee termination, it is required that the 
employee returns all property ofthe company including the corporate ID. 



M O D E R N 
F A C t L > T I C S 

S E R V > C S « 

The ID badge has the employee's photo, date of birth, position/classification and 
client location. 

Exceptions to the identity check take different forms depending upon client 
wishes. As for Modern, if the problem is a non-valid social security number the 
employee is given two weeks to meet with S.S.A. officials to fix the problem. If 
this is not done the employee is terminated on the 15*̂  day. 

Various factors can infiuence the over-riding of a non-confonming background ID. 
and these exceptions include client/Modem standards with respect to site 
security requirements, whether or not the employee disclosed the event on 
his/her application, the seriousness of the infraction and its relevance to the 
position requirements, among others. 

Process D: Freouencv: Identity Check/Background Screening is performed once 
every 2 years on current employees. 



OTHER 



PATH Wortd Trade Center Station 

TASK SCHEDULE # Station 1 

UNIT: WTC Station 
ASSIGNED AREA: See Area Of Responsibility 

EFFECTIVE DATE: 11/15/07 
SERVICES: Janilorial -complete 

gleaning Cateoofv-Patlents tJseA^isIt 

Hours: 7:00AM lo 3:30PM - Monday thru Sunday 
Break: B:3DAM 
Lunch: 11:OOAM 

Area of Responsibilrty 
Platform 
Mezzanine 
Emfrioyee Areas 
Miscellaneous Rooms 

TIME 
7:00AM 
7:05AM 

7:15«^ 

B:30AM 
8:45AM 

9:30AM 

10:15AM 

11:00AM 

11:30AM 
1:00PM 

1:45PM 

2:30PM 
3:15PM 
3:3QPM 

AREA 
At time clock 
Housekeeping closet/room 

Platforms 

Assigned area 
Emt^oyee areas 

Mezzanine area 

Platfomns 

Assigned area 

Mezzanine area 
Emptoyee areas 

Platforms 

Mezzanine area 
Housekeeping closet/room 
At time dock 

TYPE OF CLEANING 
Emptoyee signs in and punches in 
Employee collects necessary equipment -
goes to assigned area 
Thoroughly clean area -removing trash/detxis. 
sweeping, spol mopping, 
spot cteaning columns, replenish soap 
and paper pnaducts, if appticatile 
BREAK 
Clean lockers, pickup trashfdebris. 
sweep/mop, clean all surfaces 
Thorougtrtydean area -removing trash'debns, 
elc. 
Police area-Remove trash, sweep, spot mop. 
spot clean ctriumns 
LUNCH 

Police clean area 
Police clean lockers, pickup trash/debris. 
sweefVmop, spot clean all surfaces 
Police clean - pickup trash, sweep, spot mop. 
wipe all surfaces, service elevators 
Police dean area 
Clean all equipment, retum lo storage place 
Sign out and pur>ch out 

FREQ. 
Daily 

Daily 

Dally 
Daily 

Daily 
Daily 

Daily 
Daily 

DaUy 

Daily 

Daily 
Daily 
Daily 
Daily 

Comments Note: Times and order of routines may change upon start-up as we gain better understanding 
of traffic flows, opttmom times, etc. ^ _ _ ^ _ ^ _ ^ _ _ 

Also other duties as may t>e assigr^ed. 
Always follow instructions from supen/isors 
Always folkTw safety procedures and use personal protective equipment as assigned. If any 
personal protective equipment is damaged or tost, notify your supervisor immediately. 



PATH World Trade Center Station 

TASK SCHEDULE » Station 2 

UNIT: WTC Statton 
ASSIGNED AREA: See Area Of Responsibility 

EFFECTIVE DATE: 11/15/2007 
SERVICES: Janitorial -complete 

Comments 

Cleafilno Category-Patients Use/Visit 

Hours: 7:00AM to 3:30PM • Monday thru Sunday 
Break: 8:45AM to 9:00AM 
Lunch: 11:30AMto 12:NOON 

Area of Responslbllttv 
Concourse 
f b m p to street 
Employee areas 
Miscellaneous areas 

TIME 
7:00AM 
7:05AM 

7:15AM 

8:45AM 
9:00AM 
9;45AM 
10,15AM 
11:30AM 
12NOON 
12:30PM 
1:15PM 

2:00PM 
2:30PM 

3:15PM 
3:30PM 

AREA 
At timeckx:k 
Housekeefring closet/room 

Concourse 

Assigned area 
Employee areas 
Ramp to street 
Concourse 
Assigned area 
Ramp ta street 
Emptoyee areas 
Concourse 

Ramp to street 
Emptoyee areas 

Housekeeping ctoset/room 
At time dock 

TYPE OF CLEANING 
Sign in artd punch in 
Employee collects necessary equipment -
goes to assigned area 
Police concourse - collect trash, sweep, spot 
mopping, dean all surfaces 
BREAK 
Clean employee areas 
Sweep and mop to street 
F*olice concourse - collect trash, sweep, spot 
LUNCH 
Sweep and mop to street 
Clean emptoyee areas 
Clean concourse - collecl trash, sweep, spot 
nnopping. dean all surfaces 
Police ' Sweep and mop to slreel 
Poltoe emptoyee areas - collect trash, sweep, 
replenish soap and alt paper products 
Clean all equipment retum to storage place 
Sign out and punch out 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 
Dally 

Daily 
Daily 
Daily 

Daily 
Daily 

Daily 
Daily 
Daily 

Note: Times and order of routines may change upon start-up as we gain t>ettef understanding 
of traffic flows, optimum times, etc. 

Also other duties as may be assigned. 
Always foltow instructions fnsm supervisors 
Ahva^ firflow safety procedures and use pefsonalpnMec^ve equipmeni as asslgf)Bd, Ifany 
personal protective equipment is damaged or tost notify your supervisor immediately. 



PATH World Trade Center Statton 

TASK SCHEDULE f Station 3 

UMtT: WTC Station 
ASSIGNED AREA: See Area ot ResponsMity 

EFFECTIVE OATE: 11/15/2007 
SERVICES: Jsntohai -comptBte 

Claaninp C^leoorv-Patients Use/Visit 

Hours: 3:00PM to 11:30PM - Monday thni Sunday 
Break: 4;30PM 
Lunch: 7:00PM 

Area of ResponsitWHtv 
Platforms 
Mezzanine 
Employee areas 
Miscellaneous rooms 

TIME 
3:0DPM 

3:05PM 

3:15PM 

4:30PM 
4:4SPM 

5;30PM 
6:15PM 

7:00PM 
7:30PM 

9:00 PM 

e:45PM 

10:30PM 
11:15PM 
11:30PM 

AREA 
Attnnectock 
Housekeeping doset/nxim 

Housekeeping closet/room 

Platforms 

Assigned area 
Emptoyee areas 

Mezzanine 
Ptattorm 

Assigned area 
Mezzsnne 

Emptoyee areas 

Platforms 

Mezzanine 
Housekeeping ctoset/Foom 
AI time dock 

TYPE OF CLEANING 
Sign in and punch in 
Emptoyee collects necessary equipment -
goes to assigned area 
Emptoyee coBects necessary equipment -
ffoestoassigneaa-ea 
Police area - removing trastt/debris. 
sweeping, spot rnopping. removing chewing 
gum. spot cleaî r>g cotumns. reptentsh soap 
snd paper products, service elevators 
BREAK 
Thonjogt̂ y cleari areas, lockers -
pick 1^ trash'delyis. 
sweeping, spot mopping, removing chewing 
gum. spot cleaning columns, spot clean ail 
surfaces 
Police dean area 
Pdice dean platforms - coOecf trash, 
sweep, spot mop, remove chevmg gum. 
spot dean columns 
LUNCH 
TTioroughly dean Mezzanine-coaect trash, 
sweep, mop, rernove chewing gum, elc. 
Coiled trash, spot mop. sv^ep. spot dean 
aflstffaces 
ThorougMy dean platforms - coded trash, 
sweep, spot mop. ren>ovQ ctiewing gum. 
spot dean columns, dean restrooms 
PoUce clean area 
Clean aU equtpment. return to storage place 
Sign out and punch out 

FREQ. 
Daly 
Daty 

Daiy 

Oa»y 
Daly 

Daiy 
Daly 

Dai^ 
Da»v 

Daiy 

Daly 

Daily 
Oafty 
Daily 
Daly 

Comments 
Note: Times and order of routines may change utxwi start-up as we gain tietter understanding 
of traffic fkws, optinum times, etc. 

Also other duties as may t>e assigned. 
Always loUow inslmcUons from supervisors 
Ahfays foOow safety procedures and use personal protectrve equipment as assigned. If any 
personal protective equipment Is damaged or lost, notify your supervisor immocfiatety. 



PATH WorM Trad* Center Statton 

TASK SCHEDULE ff Station 4 

UNIT: WTC Station 
ASSIONED AREA See Area of Responsibility 

EFFECTIVe DATE: 11/15/2007 
SERVICES; Jaratodat - complete 

Comments 

Cleaning Catetmnr-Patients UseWlsH 

Hours: 3:00PM to 11:30PM - Monday thm Sunday 
Break: 5:00PM 
Lunch: 7:30PM 

Area of ReaponslbHltv 
CorKoursa 
Ramp lo street 
Employee areas 
Miscellaneous rooms 

TIME 
3:00PM 
3:05PM 

3:I5PH 

4;30PM 
S:0OPM 
5:15PM 

6:00PM 

7:D0PM 
7:30PM 
8:00PM 

9:00PM 

lOOOPM 
10:30PM 

11:15PM 
1l:30PM 

AREA 
At time dock 
Housekeeping doset/room 

Concourse 

Ramp to street 
Assigned area 
Employee areas 

Concourse 

Ramp to street 
Assigned area 
Employee areas 

Concourse 

Ramp lo street 
Err^oyee areas 

Housekeeping doset/room 
Al time dock 

TYPE OF CLEANING 
Sign in and punch in 
Employee colleds necessary equipment -
goes to assigned area 
Police amcourse - collect trash, sweep, spot 
mon)ing, dean all surfaces 
Sweep and mop ramp 
BREAK 
Clean areas - colled trash, sweep, mop, spot 
dean all surfaces, replenish soap & paper 
Pdice concourse • colled trash, sweep, spot 
mopping, dean all surfaces 
Sweep and mop ramp 
LUNCH 
Pdtoe dean areas-colled trash, sweep, mop. 
spot dean alf surfaces, repfera'sh soap/paper 
Clean concourse - colled trash, sweep, spot 
mopping, dean ail surfeces 
Sweep and rrxip ramp, spot dean walls 
Police dean areas-colled trash, sweep, mop. 
spot dean aO surfaces, replenish soap/p^mr 
Clean all equipment, retum to storage place 
Sign out arx) purxrh out 

FREQ. 
Daily 
Daily 

D»ly 
Daily 
Daily 

Daily 

Daay 
Daily 
Daily 

Daily 

Daily 
Daily 

DaUy 
Daily 
Daily 

Note: Times and order of routines may dange upon stan-up as we gain better understanding 
of traffic flows, optimum times, etc. 

Also other duties as may be assigned. 
Always folkiw instructions from supervisors 
AiwayB toUow a a t ^ procedures and use person^ prcAetiive eqippmen as assigned. If any 
personal protective equipment is damaged or lost. rK>tify your supervisor immediately. 



PATH World Trade Center Station 

TASK SCHEDULE » SQtion 5 

UNfT: WTC Station 
ASSIGNED AREA: See Area d ResponsibiMy 

EFFECTtVEDATE: 11/15/2007 
SERVICES: Janiioiial - complete 

Clyynlno Cataoorv-Pallents UsaWslt 

H o r n : 
Broafc: 
Lunch: 

11:00PM to 7:30AM - Monday t m Sunday 
12:30AM 
3:0OAM 

;\rca of Respor»H)llltv 
Ptalforms 
Mezzanine 
Employee Jr^as 
Miscellanoous rooms 

TIME 
1t:O0PM 
11:05PM 

•11:15PM 

•11:15PM 
12:3QAM 
12:45AM 

J:t5AM 

1:45PM 

3;00AM 
•3:30AM 

•3:3DAM 
5:00AM 

S:4SAM 

S:30AM 

7:15AM 
7;30AM 

AREA 
Al time dock 
Housekssptng doset/room 

Platforms 

Assigned area 
Assigned area 
Emptoyee areas 

Mezzanine 

Platforms 

As5igr>ed area 
Rooms, areas as assigned 

Assigned area . 
Ernployee areas 

Plattorms 

Mezzanre 

Housekeeping ctoset/room 
At time dock 

TYPE OF CLEANING 
Sign in and punch in 
Employee coleds necessary equipmeni -
goes to assigned area 
Pofice dean • pickup Irash. sweep, spot mop, 
wipe d surfaces, spot dean columns 
Periodc cleaning per sdmhile/as directed 
BREAK 
Tttorough dean area, kickers, pickup 
tiasli/debris, sweep/mop. dean a l surfaces 
Thorough dear) - pickup trash, sweep. 
spot mop, wipe ad surfaces, etc. 
Thorough dean - pickup trash, sweep, 
spot mop. OHM 30 surfaces, etc. 
LUNCH 
Thorough dean rooms - CDDed trash. 
mop. wipe sll surfaces, etc. 
Resume periodto dng per «d>ed./as directed 
Pofice dean tockerc pickup bash/debris. 
sweep/mop. spol dean ad surfaces. reM 
soap and paper produds 
Police dean - pidcup trash, sweep, spot anp. 
wipe a l surtaces 
Po6ce dean - pickup trash, sweep, spot mop, 
wipe an surfaces 
Ciean aB equiprrwnt. retum to storage ptace 
Sign out and punch out 

FREa 
Daily 
Daify 

Sat. Sun. Hon. 
Mon-Fr i 

Daily 

Sat Sun, Hds. 

Sat. Sun. Hds. 

Sat, Sun. Hols. 
DaHy 

Sat Sun. Hds. 
Mon-Fr i 

Sat Sun, Hds. 

Sat Sun, Hds. 

Sat Sun, Hds. 
DaUy 
Daily 

Corrwnenls 
Nde: Times and order ot routines may dianoe upon siatt-up as we oatn tietter understanding 
d nafSc Itows. optimufn tirrws. etc. 

Atso dher duties as may be asslgrted. 
Always foDow instructions from supervisors 
AtHBystoBow safety procedures and use petsonal protedive equipmeni as assigned. Ifany 
personal protective equipment is damaged or tost, rralify your supervisor immediately. 



PATH World Trade Center Statton 

TASK SCHEDULE » Statton 6 

UKTT: WTC Station 
ASSIGNED AREA: See Area d Responsit^ty 

EFFECTIVE DATE; 11/15W07 
SERVICES: Janitoriat -complete 

T I M E 

t^lftanlnn Cateoorv-Patt^ts Use/Vtstt 

Hours: 11:00PM to 7;30AM - Monday thru Sunday 
Break: lOOAM 
U n c h : 3:30AM 

Area of Reaponsibllltv 
Concourse 
Ramp to street 
Emptoyee areas 
Miscellaneous rooms 

A R E A T Y P E OF C L E A N I N G F R E Q . 

11«)PM 
l l f lSPM 

•11:15PM 

•f1:15PM 
12:30AM 
1:00AM 
1:15AM 

2:00AM 

|3:00AM 
|3:30AM 
•4:00AM 

4:00AM 
S:0QAM 

S:OOAM 
S:30AM 

7:15AU 
7:30AM 

At time dock 
Housekeep'ng doset/room 

Concourse 

'As8ic>ed area 
flamp to street 
Assigned area 
Emptoyee areas 

Concourse 

Ramp to street 
Assigned area 
Emptoyee areas 

JAssigned area 
Ccncourse 

Ramp fo street 
Employee areas 

Housekeeping doset/room 
lAt time dock 

Sigh in and punch in 
Empkiyee coOects necessary equipment -
igoes to assigrted area 
Po6ca dean - pickup trash, sweep, spd mop, 
dean aH surtaces 
Periodic deaning per Bchedde/as dtrectad 
Sweep and mop ramp, dust ledges, surtaces 
BREAK 
Thorough dean emptoyee areas-coOed bash. 
dean aO surfaces, replenish soap & paper 
sweep, mop, etc. 
Thorough dean • [ndcup trash, sweep. 
spot mop, dean an surfaces, etc. 
Sweep and mop ramp, dust ledges, surfaces 
;LUNC»^ 
Poltoe ciean • pickup trash, sweep, spd mop. 
Idean an surfaces 
Resume pertodto dng. per sdtedJas directed 
Pofice dean • pickup trash, sweep, spd mop. 
Idean BO surfaces 
Sweep and mop ramp 
Police dean - pickup trash, sweep, spot mop. 
dean a i surfaces 
dean an equipment, retum to storage ptace 
Sign out and punch out 

Daily 

Daily 

S a t Sun, Hds 

Mon-Fr i 
Sa t Sun. Hds 

Daay 

Sat Sun. Hds 

Sat Sun. Hds 
Sat Sun. Hds 

Daay 

S a t Sun, Hots 
Mon-Fr i 

Sa t Sun. Hds 
Sat Sun. Hots 

Sat Sun, Hds 
Daily 
DaRy 

Comments 
Nde: Times and order d routines may change upon start-up as we gain better understanding 
d traffic flows, optimum times, etc. 

Also other duties as may be assigned. 
A)ways fdlow instructions from supervfsors 
Always tolow safety procedures and use personal protective equipment as assigned. H any 
personal protedive equipment is damaged or tost notify your supervisor immediately-



UNIT: WTC Stalion 
ASSIGNED AREA: Periodic Cleaning / Projects 

PATH World Trade Center Station 

TASK SCHEDULE ff Station 7 (2 employees) 

EFFECTIVE DATE: 
SERVICES: 

1VI5/2007 
Janitorial - complete 

TIME 

Cleaning Category-Patients UseWisit 

Hours: 11;00PM to 7:30AM - Monday thru Friday 
Break: 1:15AM 
Lunch: 3:0OAM 

Area of RestxmslbilHv 
Concourse 
Train platforms 
Mezzanine Level 

AREA TYPE OF CLEANING FREQ. 
11:00PM 
1f:05PM 

11:15PM 

1:15AM 
1:30AM 
3:00AM 
3:30AM 
7:15AM 
7:30AM 

At time dock 
Supervisor office 

Houseiteeping doset/room 

Assigned area 
Designated area 
Assigned ansa 
Designated area 
Housekeeping dosat/room 
Al time dock 

Sign in and punch in 
Emptoyees receive directive from supervisor 
regarding shift assignments" 
Emptoyees collect necessary equipment -
Proceed to work area per supervisor and do 
periodic cteaning in designated area 
BREAK 
Resume periodic deaning tasks assigned 
LUNCH 
Resume periodic deaning tasks assigned 
Clean all equ^>ment, retum to storage place 
Sign out and punch out 

Mon-Fri 

Mon-Fr i 

Mon- Fri 
Mon-Fr i 
Mon-Fr i 
Mon-Fr i 
Mon - Fri 
Mon-Fri 
Mon-Fri 

Comments '* Note: Shift assignments will be generated from Project Calendar developed al conlract 
beginning and updated as projects are completed. Progress againsl plan is reported to PATH 
manapement weekly. 

Note: Times and onJer of routines may diange upon start-up as we gain better understanding 
of traffic flows, optimum times, etc. 

/Uso other duties as may be assigned. 
Always follow instructions from supervisors 
AJways toflow safety procedures and use personal protective equipment as assigned. If any 
personal protective equipment is damaged or lost, notify your supervisor immediately. 



SM"" Twist 'n RIP Cleaning Chemical Management System 

leaning 
Management System 

3M 



The 3M" Twist 'n Fill" Cleaning Chemical Management 

System fealures a single, compact dispenser that is designed 

to accurately mix and dispense a wide range of cleaning 

chemicals. You pick and choose only the chemicals you need 

for your cleaning tasks—and mix and dispense them all 

through the same dispenser. 

The result? Mixing is easy and less wasteful. Your cleaning 

chemicals are consisient. Storage of chemicals is simplified. 

And, in the long run, your costs are lower. 

• Green Seal certification is awarded to products that 

meet the EPA's criteria for environmentally 

preferable products 

««£KS-«^ 

• Dispense all products with cold water, using one 

compact dispenser 

• Unique bottle and cap design lets you interchange 

chemicals in seconds 

' Very compact—fits in most closets 

• Easy to use—-just insert bottle, twist and fill 

' Integral air gap prevents chemical backflow 

• Flexible—mount on wall or, for portability, on cart or 

cleaning equipment 

• Accurate dispensing technology helps ensure consistent, 

effective chemical performance 

Automatic 3-gallon per minute dispense rate for 

bucket applications; 1-gallon per minute for trigger 

spray bottle applications 

Automatic shut-Kjff attachment also available 

Tamper-resistant packaging helps control chemical mixing 

away from the dispenser 

T M 
The 

3M™ Twist 'n Fill 
CleanJna Chemical 

Ma Svstem 
--HltjSi-

^m 

• ^ • ^ 



Choose only the chemicals you need, only when 
you need them 
Choose from a wide variety of top-performing chemicals 

formulated to meet most cleaning needs. All have these 

features in common: 

• A single dispenser can be used for all chemicals 

• Concentrated chemicals to maximize vahie and 

reduce packaging 

Packaged in easy-to-handle, easy-to-store 2-liter bottles 

English/Spanish labels, numbered and color-coded for 

easy identification 

Benefits of 3M^ Cleaning Chemical Management 
Consistent, effective chemicals in 
the working environment 
Traditional systems of mixing and storing cleaning chemicals 

have alwa^ presented a number of challenges: 

• Diluting concentrated chemicals to the correct use—dilution 

is difficult 

• Over-diluting concentrated chemicals reduces product 

performance. Under-diluting concentrated chemicals 

increases costs and creates products that can be harder 

on surfeces 

• User exposure to concentrated chemicals can pose 

health hazards 

- Storage space limitations 

The 3M"" Twist 'n FilF Cleaning Chemical Management 

System is designed to overcome these challenges. The idea is 

simple: Concentrated cleaning chemicals are automatically 

and accurately mixed with water to create properiy diluted 

products that are ready to use. 

• Automated mixing means consistent, effective chemicals 

" Potential employee contact with concentrated chemicals 

is addressed 

• Storage is reduced to a fraction of that needed with 

traditional systems 

" Worker productivity is increased through consistent 

chemical performance 

• Aids compliance with OSHA "right-to-know" laws. 3M 

provides Material Safety Data Sheets (MSDS) and labels for 

both the conc^itrated chemicals and the diluted products 

• Tamper-resistant packaging helps to minimize the risk of 

inaccurate chemical mixing 



SjVTGeneral Cleaning Chemicals 

• Non-streaking cleaners for windows, glass and mirrors as well as 
stainless steel, chrome, aluminum, ceramic and plastic 

• Available in regular and heavy-duty formulas 

Versatile marie remover removes most spots, siains and grease 
from washable surfaces 

Use to remove marks from carpets, marble, aluminum, stainless steel and chrome 

• EPA-registered disinfectants for use in hospitals. Kills HBV, HfV-l, MRSA, VRE, Herpes 
Simplex II and other pathogens. #5 Quat Disinfectant also kills HCV 

Rinse-fi:«e 

' Available in high flow for dispensing into buckets or low flow for dispensing 
into trigger spray bottles 

High-pertbrmance, all-purpose cleaner for everyday 
cleaning needs 

Use to clean floors, walls and other non-porous surfaces 

Available in high flow for dispensing into buckets or low flow for dispensing 
into trigger spray bottles 

Long-lasting deodorizers 

Country Day Scent leaves a light, floral scent 

Fresh Scent leaves a fresh, clean scent 

Mountain Spice leaves a fragrant, spiced scent 

Powerful cleaner cuts through petroleum-based grease and oil, 
animal fats, food soil and heavy dirt buildup 

Available in high flow for dispensing into buckets or low flow for dispensing 
inlo trigger spray bottles 



im^ 

Related SM Products for General Cleaning 

• Commercial grade cellulose sponges in sizes for most cleaning needs 

' Cellulose sponges are highly absorbent and strong 

• Also available are two-sided sponges that combine scrubbing and moisture pick-up 

•Available in a variety of textures, ideal fora wide range of cleaning applications 

• A full line, each designed to meet the performance requirements of particular tasks 

• Non-woven open web construction; long-lasting, non-rusting and mildew resistant 

• Tough, resilient, synthetic fibers easily conform to clean cracks, crevices and comers 

• Ideal for use with cleaning solutions 

• Available for light, medium and heavy duly cleaning 

Convenient, versatile cleaning system 

' Features a variety of pads thai tackle light cleaning to tough jobs 

Pad holder and handblock make cleaning easy 

General purpose brush cleans surfeces such as tile and grout, concrete, vinyl, 
brick and raised circular pattern rubber floors 

Scratch-free*, smear-free and streak-free cleaning when used damp or dry 

Unprecedented dry dusting and damp polishing ability 

Faster removal means less labor 

Less waste than conventional paper wipes 

•The Scotch-Brite' High Perforroance Cloth itself docs not harm or scratch surfeces. 
but may pick up and hold panicJes that do. 



3M" Restroom Cleaning Chemicals 

' Non-streaking cleaners for windows, glass and mirrors as 
well as stainless steel, chrome, aluminum, ceramic and plastic 
Available in regular and heavy-duty formulas 

Mild acid cleaner removes soap scum and scale from bathroom surfaces including 
plastic, porcelain, ceramic, fibet^lass, floors and fixtures 

^^^^i^W-y^:yy'y:--y^y^y-
EPA-registered, one-step, disinfectant, cleaner, fungicide, mildewstat and virucide 
for homes, hospitals and industrial and institutional use 
Kills HIV-1, MRSA, VRE and other pathogens 

Designed to remove hard water scale, mineral deposits, soap scum and soil 
buildup fiom typical bathroom and shower surfaces such as ceramic tile 
walls and floors 

• Daily-use bathroom cleaner for bowls, urinals and other hard surfaces 
including ceramic tile, plastic, stainless steel, fiberglass and maible 

P"̂ \iyyyj'̂ '̂ (sM îiî  

' Daily-use, EPA-registered disinfectant bathroom cleaner for bowls, urinals and other 
hard surfaces. Kills HCV, HBV, HIV-1 and HIV-2, MRSA, VRE and other pathogens 

' Use for ceramic tile, plastic, stainless steel, fiberglass and marble 
' Proven "one-slep"disinfectanl-cleaner-sanitizer-f\jngicide-mildewstat-vinjcide 

EPA-registered disinfectants for use in hospitals. Kills HBV, HfV-l, MRSA, VRE, 
Herpes Simplex II and other pathogens. #5 Quat Disinfectant also kills HCV 
Rinse-firo 
Available in high flow for dispensing into buckets or low 
flow for dispensing into trigger spray bottles 

Long-lasting deodorizers 
Country Day Scent leaves a light, floral scent 
Fresh Scent leaves a fresh, clean scent 
Mountain Spice leaves a fragrant, spiced scent 



Related 3M Products for Restroom Cleaning 

• Deep-cleaning brushes that attach like floor pads, allowing quick and 
easy pad-to-brush changeovers 

• Unique wedge design provides multiple cleaning edges—ideal for grouted floors 

' Commercial grade cellulose sponges in sizes for most cleaning needs 

' Cellulose sponges are highly absorbent and strong 

• Also available are two-sided sponges that combine scrubbing and moisture pick-up 

'Available ina variety of textures, ideal for a wide range of cleaning applications 

• A full line, each designed to meet the perfonnance requirements of particular tasks 

' Non-woven open web construction; long-lasting, non-rusting and mildew resistant 

' Tough, resilient, syndietic fibers easily conform to clean cracks, crevices, comers 

Ideal for use with cleaning solutions 

' Available for light, medium and heavy duty cleaning uiê .̂ .;.(iiaiiai 

Convenient, versatile cleaning system 

Features a variety of pads that tackle light cleaning to tough jobs 

Pad holder and handblock make cleaning easy 

General purpose bnish cleans surfaces such as tile and grout, concrete, vinyl, 
brick and raised circular pattern rubber floors 

Guaranteed to work better than a brush! 

Wilt not scratch porcelain surfaces 

r^H^ • 

• 



3 W Carpet Cleaning Chemicals 

' Low-foaming cleaner used to clean colorfast carpet with portable extraction machines 

• Ready-to-use product with neutral pH is safe for cleaning nylon stain-resistant carpets 

• The Carpet and Rug Institute (CRI) Seal of Approval 

• For use on heavily soiled areas of colorfest carpel 

• Use as prespray prior to extraction or shampooing to loosen soils and stains 

• Ready-to-use product with neutral pH is safe for cleaning nylon stain-resistant carpets 

• The Carpet and Rug bistitute (CRI) Seal of Approval 

' Surfece cleaner for ligjitly soiled carpets 

• Designed to work with Scotchgard" Carpet & Upholstery Protector to 
mainlain excellent appearance 

" Use with 3M" Carpet Bonnet Pad 

• Ready-to-use product with neutral pH is safe for cleamng nylon stain-resistant carpets 

• Heavy-duty, low-foaming cleaner effectively loosens and suspends carpet soils 

• 

^^^ymyy 
Heavy-Kluty, concentrated cleaner for heavily soiled carpets A-

'̂ ^̂ m̂  



Related 3M Products for Carpet Cleaning 

• Use with 3M" Bonnet Cleaner on lightly soiled carpets 

• Features non-woven construction and low-profile design to allow floor machine to glide 
easily over carpet, helping to reduce operator fatigue and improve cleaning efficiency 

• Non-abrasive polyester fibers remove and hold dirt 

• Durable pad is reversible, washable and reusable 

' Clean virtually any floor surfece—from carpet to tile, linoleum to wood— 
reducing need for mops, brooms and vacuum cleaners 

• Super-efficient mbber rotorblades pick up both large and fine debris 

' Feamres center pivot handle, low-profile design and durable cushion bumpers 

• Stops din and moisture at the door, helping to keep other areas 
ofa building clean and dry 

Protects carpeting and reduces maintenance costs, while helping to enhance safety 

Available in a wide variety of types and colors for virtually any use—inside or out 



3M" Hard Floor Maintenance Chemicals « -

No-rinse cleaners can be used in automatic scrubbers or with a mop to clean 
washable hard floors 
Will not dull or damage floor finishes 

#3 R #33 ftRE 
GREEN SEftL CERTIFIED 

arf^" 

EPA-registered disinfectants for use in hospitals. Kills HBV, HIV-l, MRSA, VRE, 
Herpes Simplex II and other pathogens. #5 Quat Disinfectant also kills HCV 
Rinse-free 
Available in high flow for dispensing into buckets or low flow 
for dispensing into trigger spray bottles 

mm^ mt t l 

High-performance, five-minute stripper 
Removes sealers and floor-finish buildup and finishes 
hardened by frequent burnishing 

Low-odor, low-foaming, five-minute stripper 
Removes sealers, floor finish buildup and finishes 
hardened by frequent burnishing 

^S^y 

• Low-odor, fast-working baseboard stripper 
' Thick solution clings to vertical surfaces 
' Aggressively penetrates and loosens floor finish lajildup 

MM 
• Powerful cleaner cuts through petroleum-based grease and oil, 
animal fats, food soil and heavy dirt buildup 

• Available in high flow for dispensing into buckets or low flow 
for dispensing into trigger spray bottles 

High-performance, all-purpose cleaner for everyday cleaning needs 
Use to clean floors, walls and other non-porous surfaces GREtNSERL CERTIFIED 

• Versatile, low-foaming cleaner can be used in automatic scmbbers or in mop-on 
applications where the a^essiveness ofthe cleaning/scrubbing is determined 
by the type of floor pad used 

' Use for daily cleaning as well as cleaning before burnishing and scrubbing before recoating 
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Related 3M Products for Hard Floor Maintenance 

• Provide brilliant, mirror-like gloss even in heavy traffic areas 

• Offer durable, long-lasting protection with resistance to scuffing and black heel marics 

• Excellent leveling characteristics make them easy to apply 

• A complete line of floor pads, each specifically designed to meet 
the performance requirements of different maintenance procediu-es 

' Available for cleaning, scmbbing, spray cleaning, stripping, buffing and 
burnishing operations 

' Deep-cleaning brushes that attach like floor pads, allowing quick and easy pad-to-brush 
changeovers 

' Unique wedge design provides multiple cteaning edges—ideal for ^ u t e d floors 

' Five bnishes to choose from to meet your specific cleaning needs 

^iui^»iiij^»iaMiPifl™gpnimiBraa^Jaiaffiy^.;jwA •,; r?j 
Reduces labor costs by as much as 70% 

Reduce finish usage by up to 35% 

Easy to apply finish in comers and along baseboards 

' Low drag mop delivers anooth, even coats of finish 

MfBWBWBBBBHfHBWIifffifflfilliBliXffBffBllffiff̂ '1̂ ^ -:̂ '-•''••-' ••••' • 

Convenient, versatile cleaning system for hard-to-reach areas 

Features a variety of pads that tackle light cleaning to tough jobs 

' Pad holder and handblock make cleaning easy 

' General purpose bmsh cleans surfeces such as tile and grout, concrete, vinyl, brick 
and raised circular pattern rubber floors 

^ ^ ^ y y m 
Works on most horizontal surfaces 

Low drag helps reduce worker fatigue 

Worits in wet environments 

• Stops dirt and moisture at the door, helping to keep other areas ofa 
building clean and dry 

• Protects hard floor finishes and reduces maintenance costs, 
while helping to enhance safety 

' Available in a wide variety of types and colors for virtually any use—inside or out 

:Wm 
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3M" Food Service Area Cleaning Chemicals 
i^Jr!i^Ji&^i^-^^!rHv.tL -it^'ifSrii' -x.ti}ii 'Ji^-Jif^L-: '• 

Removes food and oily soils from hard surfaces such as walls, floors, tables and vinyl 

For stainless steel, ceramic, tile, painted surfaces, chrome, plastic and quarry tile A-
^J^;^t^':j:. 

• EPA-registered sanitizer for wails, floors and other hard, non-porous surfaces 

• For sanitizing food contact surfaces 

I^^WIff l^^i i^M^ Remover 
• Versatile cleaner removes most spots, stains and grease from washable surfaces 

• Use to clean carpets, marble, aluminum, stainless steel, chrome, plastics, windows 
and mirrors 

x̂ f̂ mM^̂ ŷ̂ î̂ iciî ĵik-î t̂̂ î ^ ''• 
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• No-rinse cleaners can be used in automatic scrubbers or with a 
mop to clean washable hand floors 

• Will not dull or damage floor finishes 

• High-performance, all-purpose cleaner for everyday cleaning needs 

• Use to clean floors, walls and other non-porous surfaces 

inTliHIil^'li^^'^^ 
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Related 3M Products for Food Service Are 
M i r G^&te eiesaning Prbddbts 

• A complete line of griddle scrubbing, cleaning and polishing pads that offer 
long-lasting cleaning efficiency 

• Pad holders help protect hands from bums, grease and grime 
while providing better cleaning leverage 

• Griddle screen loosens carbonized grease and food debris from griddle 

j j f , < : 

mM 

Deep-cleaning brushes that attach like floor pads, allowing quick and 
easy pad-to-brush changeovers 

Unique wedge design provides multiple cleaning edges— 
ideal for grouted floors 

ĉ  e^3vi^:3pgngp^ aii^c:!^ Sponges 
Commercial grade cellulose sponges in sizes for every cleaning need 

• Cellulose sponges are highly absorbent and strong 

- Also available are two-sided sponges that combine scmbbing and moistiuc pick-up 

• Available in a variety of textures, ideal for a wide range of cleaning applications 

$ i ^ 0 ^ U ( ^ - y ••'• • 
• A full line, each designed to meet the performance requirements of particular tasks 

• Non-woven open web constmction; long-lasting, non-rusting and mildew resistant 

• Tough, resilient, synthetic fibers easily conform to clean cracks, crevices, comers 

• Ideal for use with cleaning solutions 

• Available for ligbt, mediimi and heavy duty cleaning 

Mi^HiiMilpJiSdiictsl--. • 
' Convenient, versatile cleaning system 

• Features a variety of pads that tackle light cleaning to tough jobs 

• Pad holder and handblock make cleaning easy 
• General purpose brush cleans surfaces such as tile and grout, concrete, 

vinyl, brick and raised circular pattern mbber floors 

Jiishibif MattJHg 5100 
Combination slip-resistant and fatigue-resistant matting for safety and comfort 

Unbacked, open constmction allows debris and liquids to pass through mat 

Low profile, lightweight and easy to clean . 

my. 



Cleaner 
number 

aeanername 

Sl / rOassCteaner 

Green Sea l Ce r t i f i ed 

YieUper 
2-fiter bottle 

30 ready-to-
use gaflons 

Non-streaking deaner for vnndows, glass and mirrors as well as staintess steel, chrome, aluminum, 
ceramic and plastic. 

3M~HeaiyDii tyMu5t)-
Surfoce Marie Remover 

7 ready-to-
use gallons 

Ve^satiJe m ^ remover removes rr»st spots, stains and grease from washable surtaces. Use to 
remove marks f r m i carpets, marble, aluminum, stainless steel and chrome. 

3M~ Neutral Cleaner 

Green Sea l Ce r t i f i ed 

207 ready-to-
use gallons 

- ^ 

No-rinse deaner can be used in automatic scrubber or virith r m ^ to clean washable hard floors. Wi t 
not dull or damage floor-ftrushes. Available in high flow for dispensing into buckets and low f k M 
for-dispensing into spray boMes. 

3iyr Bathroom Disinfectant 
Cteaner 

27 ready-to-
use gallons 

Rinse-tree, EPA-registered disinfectant formula disinfects and deans. Kills HIV-1. MRSA. VRE and 
ottier pathogens. 

3M'Quat 
Disinfectant Cleaner 

127 ready-to-
use gatkins 

EPA-regstered disinfectant for use in hospitals. Kills HBV, HCV, HIV-i; MRSA, VRE. Herpes 
Simplex d and other pathogens. Rinse-free, pleasant fragrance. Available in high flow (or 
dispensirtg into buckets or low flow for-dispensing into trigger ^ay-bot t fes. 

3iyr Speed Stiipper B.2 ready-to-
use gallons 

High-perfonnance. five-minute stripper. Removes sealers and fkxir finish buildup and finishes 
hardened by frequent bumishing. No ur^)leasant odor. 

^ 
SWFood 
Service Degreaser 

123 ready-to-
use gallons 

Removes food and oily soils from hard surfaces such as waits, floors, tables and viny). Safe for 
stainless steel, ceramic, tile, painted surfaces, chrome, plastic and-quarry tile. Avail^ile in high flow 
for dispensing into buckets or low flow Ax-<fepensing into trigger spray-boRles. 

» r General 
Purpose Cleaner 

Green Seat Cer t i f i ed 

35 ready-to-
use gallons 

High-performffiice, all-purpose cteaner. Ttrst choice for your everyday deanng needs. Use to dean 
fknTS, wads and ottier non-porous surfaces. Available in high (tow for dispensing into buctcets or tow 
flow lor-<tispensing into trigger spray-botdes. 

SKT Eitraction Cleaner 194 ready-to-
use galiorts 

Low-(oaming cleaner used to dean colorfast carpet with portable extraction machines. Ready-to-use 
product-with neutral pH is safe (or cleaning nylon stain-resistani-carpets. 

3M~ Pretreatment Cleaner 81 ready-to-
use gallons 

Good cleaner (or heavily soiled areas o( colorfast carpet. Use as pre-spray prior to extraction or 
shampooing to loosen soils and stains. Ready-to-use product with neutral pH is safe for deaning 
nylon stain-resistant carpets. 

ScotchganT 
B o m ^ O e a n e r 

26 ready-to-
use gallons 

Excellent surface deano^ (or lightly soiled carpets. Designed to wohc with Scotchgard" Carpet & 
Upholsttry fVoiector to maintain excellent appearance. Vse with a 3M'-Carpel Sonnet Pad. Ready-
to-use product w t h neutral pH is safe for deaning nylon stain-resistant carpets. 

3 l i r Deodor izer-
Country Day Scent 

36 ready-CD-
use gallons 

Long-lasting deodorizer leaves a i t ^ , (total scent. 

3M~ Deodorize— 
Fresh Scent 

30 ready-to-
use galtons 

Long-tasting deodorizer leaves a fresh, dean scent. 

3iyr Deodorizer— 
Mountain Spice 

36 ready-to-
use gaikms 

Long-lasting deodorizer leaves a fragrant spiced scent 

15 
3 i r Non-Acid 
Bathroom Cleaner 

61 ready-to-
use gallons 

Daity-use, EPA-registered disinfectant bathroom cleaner for bowls, urinals and other hard surfaces 
induding ceramic tile, plastic, stainless stee), fiberglass and marble. Proven "one-step" disinfectant-
deaner-sanitizer-ftingicide-miidewstat-virucide. Kills HCV, HBV. Hiv-1. H[V-2, MRSA, VRE, Herpes 
Simplex I & 11 and other pathogens. 

S i rSani t ize i 107 ready-lo
use galtons 

EPA-registered sanitizer for walls, floors and other hard, non-porous siffaces. Safe for sanitizing 
food contaa surfaces. Approved Wisconsin Sarvtizer. 

SHTPhenoBc 
DisinfEctani Oeaner 

125 ready-to-
use gallons 

EPA-registered disinfectant that dianfects, cleans and deodorizes in one labor-saving step. Complies 
Hiih OSHA bloodbome pathogen standard r e t ^ n g the use of a tubercutoddal disinfectant. Kills TB, 
HIV-1, MRSA, VRE, Herpes Simplex II and other pathogens. Available in high ftow for dispensing Into 
buckets and low flow for-dispensing into spray bottles. 

a i r Hon-Add Disinfectant 
Bathroom Cleaner 

26 ready-lo
use gallons 

Daily-use bathroom deaner for bovirls, urinals and other hard surfaces induding ceramic tile, plastic, 
stainless steel, fibenflass and martde. Excellent soap scum remover. 
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Cleaner name 

SNT Heavy Duty Glass 
Cleaner 

SKT TroubleShooter' 
Ti idsh Remover 

SNT Floor Stripper LO 

3 i r Neutral Quat 
Disinfectant Cteaner 

SM* 3-tn-1 noor Cleaner 

rCreen Seal Certified 1 

S I T H B Q u a l 
Disutfectant Cleaner 

3M~ Inifaisirial Degreaser 

ScotchganT Extraction 
Cleaner 

ScotchgarcT Pretreatment 
Cleaner 

3M-Neutra l Cteaner LO 

^ Green Sea l Cer t i f i ed J 

S ITBa th roomA 
Showier Cleaner 

SNT Tile, Grout A 
Bowl Cleaner 

3 i r Heavy Duty 
Aircran Cleaner 

YieUpcf 
Z-GterbMie 

12 ready-to-
use gaikms 

2.8 ready-to-
use gallons 

11 ready-lo
use galtons 

120 ready-to-
use gallons 

137 ready-to-
use gallons 

180 ready-to-
use gaUons 

74 ready-lo
use gallons 

53 ready-lo
use gallons 

24 ready-lo
use gdlons 

207 ready-to-
use gallons 

12 ready-to-
use gallons 

2.6 ready-to-
use galtons 

4 ready-lo
use galtons 

Non-streaking, heavy-duty deaner lor windows, glass, mirrors as well as stainless steel, chrome, 
atominum, ceramic and plastic. 

Low-odor, fast-working baseboard stripper, Thick solutioi dings to vertical surfaces. Aggressively 
powtrates and toosens floor finish buildup. 

Low-odor, low-foaming, frve-minuie stripper for sealers, floor-finish buildup and finishes hardened 
by frequent tHimishing. 

1 ^ use in hospitals. ERA-registered disinfectant deaner kills HBV, HIV-1, MRSA. VRE, Herpes Simplex 
1 & 11 and other pathogens. Rinse-free fonnuto won't dull or damage floor finish. Availabto in high ftow 
for dispensing into buckets and low (low for dispensing into spray bottles. 

Vosatile, tow-foaming deaner can be used in automatic scrubbers or in mop-on applications and 
won't dull ftoors. Use for daily cleaning, s e n d i n g prior to recoating with finish.-and conditioning 
prior to bumishing/bufTing. 

EPA-registered disinfectant kills HBV, HIV-l, MRSA. VRE. Herpes Simplex 11 and other pathogens. 
Connies with OSHA's tdoodbome pathogen standard for disinfecting surfaces satod with btood or 
other potentially infectious body flukls. Available in high flow for dispensing into buckets and tow flow 
for dispensaig tnto spray bottles. 

Powerful deaner cuts through petfoleum-based grease and oil, animal fats, food soil and heavy din 
buildtq). Available in high flow for dispensing into buckets and tow ftow for into d i s p e n ^ nigger 
spray bottles. 

Heavy-duty, low-foaming deaner effectively toosens and suspends carpet soils. 

Heavy-duty, concentrated cleaner for heavily soitod c a / p ^ . 

Specially (ormutoted neutral PH for effective ctoarvng with minimal residue. Low odor. Available in 
h i ^ ftow for dispensing into buckas and low flow for dispensing into spray botdes. 

For daily deaning of surfaces such as ceramic tile, staintess steel, fixtures, floors and more, Will not 
remove floor finishes or sealers. Can be used with foaming appficator. 

For periodic deaning. Clinging (thickened) formula reduces runoff for more effeclive deaning. Will not 
remove floor finishes or sealers 

Itigh-performance, heavy-duty, multi-purpose cleaner approved for cleaning interior and exlenor 
aircraft surfaces. 

The Carpet and Rug Institute (CRI) Seal ot Af^oval . 

CRi's Seal of Approval addresses deaning effectiveness by testing and cert i^ ing only those products dial meet high perfonnance standards. 



Customized Accessories 
• 32-ounce silk-screened bottles witb trigger spmyers or 
flip-top caps 

• Versatile storage racks for concentrate bottles and 
ready-to-use sprayers; available in standard and 
lockable styles 

' Easy-to-understand wall charts help employees choose the 
right chemical for each job 

' Dispenser mounts easily to most wall surfaces with 
pressure-sensitive, adhesive-backed installation kit 

' Automatic shut-off assembly attachment automatically 
turns the cleaning chemical bottle to the "OFF" position 
when the bottle is released. Attachment simply snaps 
on the dispenser. 

' Optional 8-foot hose available for use with various 
equipment such as an auto scrubber 

All details conceming produa specifications and terms of 
sale are available from 3M. 

Distributed by: 

3M Sales Offices 

Anchorage 

11151 Calaska Circle 
Anchorage, AK 99515 
907-522-5200 
Fax: 907-522-1645 

Hawaii 
4443 Malaai Street 
Honolulu, HI 96818 
808-422-2721 
Fax: 808-422-9557 

Continental Uni ted States 

Customer Service Department 
3M Building & Commercial 
Services Division 
3M Center 
Building 223-5S-07 
St. Paul, MN 55144-1000 
800-852-9722 
Fax: 800-447-0408 

Canada 

1840 Oxford Street East 
London, Ontario 
Canada N5V3G2 
Mail to: P.O. Box 5757 
London, Ontario 
Canada N6A4T1 
319-451-2500 
Fax:519-452-6103 

How to reach us 
For more information or to place an order, call your local 
3M distributor. Or, for the name ofthe distributor nearest 
you, call: 1-800-852-9722 

To get technical infoimation about 3M cleaning pnxlucte 
faxed directly to you, call Fax-On-Demand: 1-800-978-9654 

To speak to a technical support person, call: 1-800-626-8578 

For general assistance, call: 1-800-3M-HELPS 

For more information about 3M Building & 
Commercial Services offerings, visit our web site 
www.3M,com/comincare 

d 

3M 
Building & Comntercial 
Services Division 
3M Center 
St. Paul. MN 55144-1000 
USA 
www. 3M.com/commcare 

Please recycle. Printed in U.S.A. 
c 3M 2007. All righis reserved. 
78-8734-0022-9 (773.5)(i 

3M, Doodlebug, Safety-Walk, Scotch-Brite, Scotchgard, 
TroubteSboater and Twist 'n FiB are trademarks of 3M. 

http://www.3M,com/comincare
http://3M.com/commcare
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Environmen 
fromSM 
Benefits of the 3M™ Twist 'n Fill™ System 
•Accurate dispensing technology ensures consisteni, effeclive 
chemical perfonnance, e.g. coffecl mixing assures the active ppm 
required by the EPA 

- Compliance with "right-to-know" laws is easier with 3M's 
Material Safety Data Sheets (MSDS) and labels supplied for both 
ready-to-use and concenlrated chemicals 

»English/Spanish labels, numbered and color-coded for 
easy idenliilcation 

- Employee contacl with chemicals is limited, helping 
lo increase safety 

• Highly concentrated to maximize value and minimize 
wasteful containers 

• Unique bonle and cap design lets you switch chemicals 
in seconds 

• Easy-lo-use—jusl insert bottle, twist and fill 
• Integral air gap prevents chemical backflow 
• Automatic 3-gaUon per minute dispense rate for bucket 
applications; 1 -gallon per minute for trigger spray 
bottle applications 

Now four 3M™ Twist 'n FilP Products 
have been Green Seal certified 
Based on the requirements of Executive Order 13101, 
which directs federal agencies lo piu"chase more 
environmentally preferable goods and services, 3M has 
completed certification from Green Seal, a nationally 
recognized not-for-profit environmental organization. 
3M has demonstrated a long-standing commitment 
to protecting health, safety and the environment. 
Certification makes it easier for our customers at: 
Federal, State, Local and Health Care Facililies, as well 
as their janitorial service providers, lo demonstrate that 
they meel Iheir enviromnenlally preferable requirements. 
Currently Green Seal certifies three Cleaning Product 
Categories: Bathroom, General Purpose and Glass. 

3M" General Purpose Cleaner 
' No. 8 Twist 'n Fill Chemical 
3M" 3-in-l Floor Cleaner 
- No. 24 Twist 'n Fill Chemical 
3M™ Neutral Cleaner 
• No. 3 Twist 'n Fill Chemical 
3M" Glass Cleaner 
• No. 1 TWisl *n Fill Chemical 

Innovation 
' ' i . ^ - ' 
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3M Environmental Facts and Initiatives 
3M^s Progress Toward Environmental, Social and 
Economic Sustainability 
For over 100 years, 3M's success has come from 
developing innovative technologies and producis lo 
meet customer needs. 3M vigorously affirms ils 
commitment lo sustainable development through 
environmental protection, social responsibility and 

Pollution Prevention Pays (PPP) 
• From 1975 to 2002,3M's Pollution Prevention Pays 
(3P) program has prevented 857,280 tons of pollutants 
and saved $893 million. 

* The 3P program helps prevent pollution at the source, 
in products and manufacturing processes, rather than 
removing it after it has been created. 

economic progress. We are committed to helping meel 
the needs of society today while respecting the ability of Sustainable Development at 3M 
future generations lo meet their needs—that is whal we 
mean by sustainable development or sustainability. 

3M site: http://wwvpJm.com/about3m/sustainability/ 
indexjlitml contains details on our vision, strategies, 
policies, programs and performance. This site is 
regularly updated with results, data and the latest 
(What's New) developments at 3M on the 
environmental, social and economic fronts. 

Our Environmental Progress So Far: 1990-2002 
• 92 percent reduction in volatile organic air emissions 
• 84 percent reduction in manufacturing 
releases lo waler 

• 13 percent reduction in solid wasle 
• 48 percent reduction in waste releases 
• 89 percent reduction in U.S. EPA Toxic Release 

Inventory (TRI) releases 

Meeting the needs of customers, employees and 
communities today, while respecting the ability of 
future generations to meel their needs. 

Commerciai Care JHvision 
3M Center 
St.Paul.MN 55144-1000 
www.3M.com/commcare Minimum 10% Post-Consumer Fiber 

3*4 ana Twisl n FB are tradomarlts at 3M. 

Pnmod '*\ U.S.A. 

O3M2006 

78-8134^)033-6 Ftw. B 

http://wwvpJm.com/about3m/sustainability/
http://St.Paul.MN
http://www.3M.com/commcare


H. ACKNOWLEDGEMENT OF ADDENDA 

Modern Facilities Services acknowledges receipt of addendums #1, #2, and 
#3 which have been signed. 

ACCEPTANCE OF STANDARD CONTRACT TERMS AND CONDITIONS 

Modern Facilities Services agrees with the Standard Contract Terms and 
Conditions. 





THE POffT AinHORITY OF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

Date 09/27/2007 

ADDENDUM #1 

To prospective bidders/proposers on bid/RFP # 14045 for General Cleaning at the Port 
Authority Trans Hudson (PATH) World Trade Center Station 

^ Due back on October 9, 2007, no later than 2:00 PM 

Q Originally due on , no later than 

Tbe foUowing changes are hereby made in tbe documents: 

A. Exhibit I - See attached form dated 9/27/7 for revised Sample Statement 

For Informational Purposes Only 

1) Current payroll records, which include the hire dates ofthe employees 
currently assigned to this contract, are attached. 

Please note that the wages provided herein have been fumished by the 
incumbent Contractor and have not been audited by the Port Authority. 
There is no guarantee that these wages will be the same at the 
commencement ofthe new contract 

If the Port Authority accepts your proposal, you would be required to pay 
any employee hired by you at least the same hourly wage rates he/she was 
paid by the prior Contractor even if those rates are higher than the rates on 
the attached payroll register. 

2) The Calculation ofthe Hourly Rate Form should be based on an employee 
working 2,080 hours a year. 

QUESTIONS & ANSWERS 
The following information is made available in response to questions submitted by 
Proposers to the Port Authority. It addresses only those questions, which the Port 

PSl lAl l 
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Authority ofNY & NJ has deemed to require additional information and /or clarification. 
The fact that information has not been supplied with respect to any questions asked by a 
proposer does not mean or imply, nor should it be deemed to have any meaning, 
construction or implication with respect to the terms and provisions ofthe RFP which 
will be construed without reference to such questions. 

Question # 1 
On page 2 of Attachment B, Contract Description, Escalation, The Port Authority is only 
allowing for a CPI increase. Shouldn't this be a imion cost pass through increase? 
Answer: 
Please refer to this section. Ifa Proposer takes exception to this section they must do so 
in their proposal and identify what type of adjustment they would require if awarded this 
Contract. 

Question #2 
Regarding staffing that is dedicated by station, can we use this staff to cover other 
stations or must they remain in those designated areas throughout the shift? Can we 
utilize tiie lead person to perform station work? 
Answer: 
Station workers must remain dedicated to the stations that they are filling. They may not 
be utilized to cover other stations, perform project work or any other duties while 
assigned to a station. The lead person shall not perform station or project work. 

Question #3 
On page 2 of Exhibit A, Station 3 and 4, the requirements specify a worker seven days 
per week, including Saturdays, Sundays and Holiday, on this shift (3:00 PM - 11:30 PM). 
On page 20 of Attachment B, Form of Contract, Paragraph S4, Management and 
Supervision, subparagraph A., the requirements specify a lead worker on the same shift. 
Is this lead worker in addition to Stations 3 and 4? 
Answer: 
Yes 

Question # 4 
Can we move equipment and supplies via trains ft'om station to station? If yes, any size 
or weight limits? 
Answer: 
Since only one station is being serviced under this Contract, there should be no reason to 
move equipment. 

Question # 5 
Who is responsible for the cost on Contractor Identity Check/Background Screening? Is 
there a Port Authority approved vendor? 
Answer: 
Tbe Port Authority will assume all costs if identity/backgroimd screening is required. 
The Contractor will be reimbm-sement at net cost under extra work. Please note that the 

PSllAll 
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Port Authority will only reimburse for Contractor's employees that pass this check. 
Currently the vendors that the Port Authority is using are Sterling Testing and Seas/RTV. 

Question # 6 
Will there be an extension on the Proposal due date? 
Answer: 
No 

Question # 7 
Is it your intention that the Contract have only a minimum hourly wage requirement and 
no combined minimum hourly wage and supplemental benefit requirement? 
Answer: 
Yes 

Answer # 8 
On page 18, of Attachment B, Paragraph 10, Wages, Health and Supplemental Benefits, 
subparagraph L., does the Resident Manager's salary of $61,624.00 have a health and 
welfare component within the salary? 
Answer: 
No, salaries are exclusive of supplemental benefits. 

Question # 9 
Please confirm that there is no supervisory requirement for the 3:00 PM - 11:00 PM shift. 
Answer: 
Confirmed. 

Question #10 
What is the proper protocol at this account for relief; i.e. meal breaks, etc? 
Answer: 
All station work must have adequate relief coverage. The Proposer should submit his 
plan as part of their RFP submittal. 

Question #11 
Is the Lead Person working Monday to Friday from 3.00 pm to 11.30 pm excluding 
holidays? 
Answer: 
Yes 
Question #12 
Is the Supervisor working Monday to Friday from 11.00pm to 7.30 am excluding 
holidays? 
Answer: 
Yes 

Questioa ^13 
For Saturday Sunday and PATH holidays should be 24 hours Supervisor coverage? 
Answer: 

PSllAJl 
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Yes 

Question # 14 
When project work (e.g. steam clean platforms) is in progress, who will supervise, since 
the RFP don't call for Project Supervisor? 
Answer: 
Most project work will be completed on the 11:00 PM to 7:30 AM shift. Refer to page 
20 of Attachment B, Contract Description, Paragraph S-4, Management and Supervision, 
subparagraph A. 

Question #15 
Can you provide the PATH holiday list? 
Answer: 
Refer to page 19 of 26 in Part IV of Attachment B, Standard Contract Terms and 
conditions. Paragraph 40 entitled Holidays. 

Question #16 
Can you provide the number of staff working at the facility and the seniority of each? 
Answer: 
The Port Authority/PATH does not have the seniority list. 
All Proposers shall identify the number of staff that they plan on utilizing for this 
contract. The approximate number of cleaners at this site is 20 full time. There are also 1 
resident manager, 1 supervisor and 7 lead persons. 

Question # 17 
We understand that 32 BJ is at the site? Can you provide current benefits rates? Can we 
do fiiture negotiations with the Port Authority? 
Answer: 
The web site for 32 BJ is http://www.seiu32bi.org/index.asp?cookies=True. A copy 
ofthe negotiated contract is available and can be downloaded. The NJ rates are currently 
under negotiations and it is our imderstanding that a 3.5% increase is on the table for 
negotiations as well as a $1,000.00 increase for medical in years one and two. 

This commimication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, ils bid/proposal will 
nevertheless be construed as though this commimication had been so physically annexed 
and initialed. 

PSllAll 
Page 4 of5 

http://www.seiu32bi.org/index.asp?cookies=True


THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: M ^ ^ ^ ^ ^ ^ A c U / / ? f ^ S ^ e ^ j ^ ^ c r ^ r 

INITL\LED: , 
— 7 

DATE: /^. 

MA 
'/'/'7 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 

PSllAll 
Page 5 of 5 



THE PORT AinHORITY OF NY & N J 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, IVY 10010 

Date 10/02/07 

ADDENDUM #2 

To prospective bidders/proposers on bid/RFP # 14045 for General Cleaning at the Port 
Authority Trans Hudson (PATH) World Trade Center Station 

^ Due back on October 9, 2007, no later than 2:00 PM 

I I Originally due on , no later than 

The following changes are hereby made in the documents: 

See attached form entitled "Procurement M/WBE Participation Plan". This form 
should be submitted with your proposal. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRMNAME 

INITIALED: 

PSHAll 
Page 1 of2 



DATE: ^o//// 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 

PSllAll 
Page 2 of2 



Q 

< 
H 
O 
H 

'D 

D 

tsi 

CD 

ffl 

o 
a. 

2 < î  
o D | 
CO « .y 

m o 
o «> 

O o 

I 

a. 
o 
U 

m 



c 
g 

"ro 
D . 

r 

a 
LU 
CO 

Ol 

tf) 

E 

E 

"ro 
r: 

O 
Q . 
O 
u . 
D . 

OJ 

in 

£.1 
U Ct 

c . e 
o « 

^1 
UJ W 

-> to 

l a 
. o 

QJ O 

« ^ 
l i ? 
O XI 
c 
ta 

ro 
Q. 
tn 
ro o 

u 
ro . 9 
c ro 

t/) 

z o 
1 -o 
3 
t t 
H 
t/) 
2 

CC 
UJ 
in 
0 
D-

o nr. 

c 
0} 

E 
3 
O o 

£ 
^ 
TD 
O 
O 
O l 

^ 
• u 
c 
to 
c 
f? 

tz 
o 

2 "c 
Q> 

E 
O 

o 

« 
o 
it 
GJ 

" w 
OJ 

JD 

c 
ro 
c 
j 5 

a 
c 
o 
"TO g. 
|o 
i— 
CO 

a . 
UJ 

m 

ro 

1 
JD 

</) 
"TO " O 

^1 
Q) ro 

P 
£ S 

^'° 
O " 

^ ro 
o " ^ 
2 o 

g c 
f 8 
> f 
ro ra 

II 
(J — 
c c 
ro — 

•o "O 
o ^ 
u S 
ra 0) 
c : g 

. . cu 
CO ^ 

p <u 

3 o 

a: -

LU " ^ 

O -

.X 

•~ tn 

> -̂  

Is 
O o 

° ro 
TD 
c 
ro 
10 c 

.9 E 

CD 9 

B £ 
(u 5 

O 5 

£ "S 

2 o 

ro-j 

o ro 5 
^- Q. 0) 

ra "o > 

o 
0) 

g.5 s 
D L - O C 

•y ? . 9 

Q - | - 5 

CD > ro 
> o Q-
S Q-LU 
5 Q-cO 
TD < > 
03 . S 

E g Q) 
JD £ J= 

03 ra ^ 

' o ra (rt 

S 5 2 
0) 93 a> 

1 ? -
; ^ >- o 
ro o »_ 

< o £ 
a. > 

CO x : <u 

y to -o 
h- < ra 
O D. = 
ID ^ ^ 
[J- IN 01 
• " r. a* 

Z 

y OD C3) 

UJ ^ c 
CO •— 03 

< ^ E 
2 fsj =3 



THETOHTAUrfH0RrTYOFNY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date 10/05/07 

ADDENDUM #3 

To prospective bidders/proposers on bid/RFP # 14045 for General Cleaning at the Port 
Authority Trans Hudson (PATH) World Trade Center Station 

[ 3 Due back on October 9, 2007, no later than 2:00 PM 

[H Originally due on , no later than 

The following changes are hereby made in the documents: 

For Informational Purposes Only 

See attached for a Seniority List 

This communication should be initialed by you and annexed lo your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: ^ ^ 4 ^ / p ^ a / ^ J^^X M u ^ ^ 

INITIALED: /f(/' ^^ • 

DATE: /o/9/^7 

PSllAll 
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QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 

PSHAll 
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1. INFORMATION FOR PROPOSERS 

A. General Information: The Port Authority of New York and New Jersey 

The Port Authority of New York and New Jersey ("Port Authority" or "the 
Authority") is a body corporate and politic created by Compact between the 
States of New York and New Jersey with the consent ofthe Congress ofthe 
United States. The Port Authority, together with its wholly-owned 
subsidiaries, provides the region with integrated transportation and trade 
services and operates facilities in cormection therewith, including, but nol 
limited to, three major regional airports, interstate traffic through four bridges 
and two turmels, a bus terminal, a bus station, the PATH rapid transit system, 
the Hoboken-lower Manhattan ferry service, and certain New York-New 
Jersey port facilities. 

The Port Authority Trans Hudson Corporation (PATH) is hereby seeking 
proposals from qualified firms to provide janitorial and general cleaning 
services for the PATH stations, shops, offices and associated areas as more 
fully described herein. 

PATH owns, operates and maintains the PATH Siations, Shops, Offices 
and other locations, located in Jersey City, Hoboken, Harrison Newark 
NJ, and New York City, NY 

The goal of PATH is to provide the highest quality of cleaning services to 
all PATH customers. This standard shall apply, but not be limited to, the 
appearance ofall areas at the PATH Stations ,shops, offices and associated 
areas and the appearance ofall Contractor's personnel and equipment. 

Customer Service Requirements 

PATH has established a policy that responsive, respectful and helpful 
customer service is ofthe utmost importance in providing service to all its 
customers. This policy applies to the employees who work for companies 
under contract with PATH. 

The Port Authority will evaluate Proposals from Contractors that can provide 
the services as described in the Request for Proposals and Form of Contract 
and is dedicated to meeting and exceeding the needs of our customers. In order 
to ensure that our Contractors provide excellent performance and superior 
customer service, the Proposer must clearly demonstrate that it will comply 
with the performance and customer service standards for this Contract. 

B. BriefSummary of Scope of Work 

The Contractor shall provide janitorial, general cleaning as well as snow 
removal services to the PATH stations ,shops and associated areas as 
described herein. All such work shall be performed in accordance with the 
Specifications in such manner as to afford a high level of performance. 



C. Deadline for Receipl of Proposals 

The due dale specified on the cover page is the Proposal Due Date. Closing 
ofthe Proposal Due Date is 2:00 P.M., Eastern Standard Time (EST). 

PATH assumes no responsibility for delays caused by any delivery service. 

D. Submission of Proposals 

One reproducible original (containing original signatures and clearly 
designated as such) and twelve (12) copies of the proposal must be submitied 
on or before the due date and time in accordance with the information on the 
cover page ofthis RFP and sent or delivered to the address specified on the 
cover page. Each copy of the proposal as well as the parcel(s) used for 
shipping must be conspicuously marked wilh the Proposer's name and 
address along with the title ofthis RFP, this RFP number and the Proposal 
Due Date. 

E. Communications Regarding this RFP 

All communications conceming this RFP should be directed lo the Buyer 
listed on the cover page. All questions regarding this RFP should be 
submitted in writing to the Buyer via email at the address listed on the cover 
page no later than 1:00 p.m. (EST) on September 27th, 2007. 

The Buyer is authorized only to direct the atteniion of prospective Proposers 
to various portions ofthis RFP so that they may read and interpret such » 
portions themselves. 

Neither the Buyer nor any other employee ofthe Port Authority or PATH is 
authorized to interpret the provisions oflhis RFP or give additional 
information as to its requirements. If interpretation or other information is 
required, it will be communicated to Proposers by written addenda and such 
writing shall form a part of this RFP. 

F. Proposal Acceptance or Rejection 

Acceptance shall be only by mailing to or delivering at the office designated 
by the Proposer in its proposal, a notice in writing signed by an authorized 
representative of PATH specifically stating thai the proposal is accepted or 
by execution ofan agreement covering the subjeci matter ofthis RFP signed 
by authorized representatives of the Port Authority and the Proposer. No 
other act of PATH, its Commissioners, Direciors, officers, agents, 
representatives, or employees shall constitute acceptance of a proposal. 
Rejection of a proposal shall be only by either (a) a notice in writing 
specifically stating thai the proposal is not accepted, signed by an aulhorized 
representative ofthe Port Authoriiy and mailed to or delivered to the 
Proposer at the office designated in the Proposal, or (b) omission ofthe Port 



Authority to accept the proposal within 180 days after the Proposal Due 
Date. No olher acl of PATH, ils Commissioners, Directors, officers, agents, 
representatives or employees shall constitute rejection of a proposal. 

G. Pre-Proposal / Site Inspection 

A Site hispection is scheduled for September dfc, 2007 at 9:00 AM. All 
interested Proposers should meet at the Joumal Square Transportation 
Center, 9''' Floor. 

A Site Inspection allows Proposers to tour and physically inspect the actual 
site(s) of work prior to the submission of proposals. No questions will be 
taken during a site inspection. 

Attendance is strongly recommended. Information conveyed may be useful 
to Proposers in preparing their proposals and Proposers not attending assume 
all risks which may ensue from non-attendance. 
Attendees interested in attending should RSVP to John Reidy no later than 
12 noon (EST) of the business day preceding the scheduled date(s) to 
confirm their attendance and/or receive traveling directions. 

H. Available Documents 

Certain documents, specified below, will be made available for examination by 
Proposers at the Site Inspection. 

These documents were not prepared for the purpose of providing infonnation for 
Proposers on this RFP but they were prepared for other purposes, such as for other 
contracts or for design purposes for this or other contracts, and they do not form a 
part ofthis RFP. PATH makes no representation or guarantee as to, and shail not be 
responsible for, their accuracy, completeness or pertinence, and, in addition, shall 
not be responsible for inferences or conclusions drawn therefrom. They are made 
available to Proposers merely for the purpose of providing them wilh such • 
informalion, whether or not such information may be accurate, complete, pertinent 
or ofany value to Proposers. 

Said documents are as follows; 

Conformed Contract for the Cleaning ofthe PATH stations, shops and associated 
areas. Contract # UC 12000006, PO # UP12000006 

L Aid to Proposers 

As an aid lo Proposers in determining the appropriate amount of materials 
required in the performance ofthis Contract, PATH provides the foUowing 
historical data on approximate annual materials usage. The Port Authority 
makes no representation, guarantees or warranties that the estimated amounts 
of materials or numbers provided herein are accurate or complete, or that 
they will constitute the amounts of materials required to be fumished imder 



this Contract and, in addition, shall not be responsible for the conclusions to 
be drawn therefrom. 

Item Description Estimated Annual Usage 

Lavatory Products 

Toilet Tissue (Reg.) 52 Gases (36 per case) 
Toilet Tissue JRT 420 Cases (12 per case) 
Kimberly Clark (07500) 
Toilet Tissue Jumbo 700 Cases (6 per case) 
C-Fold Towel CB520 1,020 Cases (2,400 case) 
Roll Towel 600 Cases (6 per case) 
Maxi Pads 36 Cases (100 per case) 
Seat Covers 104 Cases (24 per case) 
Pink Hand (Gallon) 36 Cases (4-1 gal. per case) 
Foam Soap (Dial) 520 cases (8 per case) 
Urinal Screen 1,200 Units 

Liners 

40 x 48 Black Hvy Duty 1,020 Cases (250 per case) 
(22 ML) 
30 X 37 Medium Black 240 Cases (250 per case) 
30 X 37 Medium Clear 240 Cases (250 per case) 

PATH operates and maintains PATH Stations, Shops and the Joumal 
Square Transportation Center which consists ofthe following: 

PATH'S Newark Station, Harrison Station, Hoboken Station, Exchange 
Place Station, Pavonia/Newport Station,Grove Street Station, 
Christopher Street Stalion, 9th Street Stalion, 14th Street Station, 23rd 
Street Station and 33rd Street Station located in the States of New Jersey 
and New York. In New Jersey, approximately 27,600 PATH passengers 
are accommodated each day at Newark Station; 4,700 passengers at 
Harrison Station; 11,900 passengers at Exchange Place Station; 8,400 
passengers at Pavonia/Newport Station; 31,000 passengers at Hoboken 
Station; 10,900 passengers at Grove Street Station. In New York, 
approximately 2,900 PATH passengers are accommodated each day at 
Christopher Street Station; 3,400 passengers at 9th Street Station; 4,600 
passengers at 14th Street Station; 4,600 at 23rd Street Station 19,900 
passengers at 33rd Street Station. 

PATH'S Waldo Yard General Stores, Waldo Yard Running Repair Shop 
in Jersey City, New Jersey accommodate track and stmctures general 
maintenance aclivities. PATH persormel occupy PATH'S newly 
constmcted Consolidated Shop, in Jersey City, NJ, with approximately 
138 Crafts personnel and approximately 115 Track persormel and houses 
equipment for the maintenance of buildings, tracks, turmels and a 



communication system. The Harrison Rail Car Maintenance Facility 
(HCMF), located in Harrison, New Jersey provides maintenance and 
repairs to the entire PATH Car fleet. 

The PATH Joumal Square Transportation Center (JSTC), a public 
transportation facility located at Joumal Square in Jersey City, New 
Jersey provides services lo approximately 50,000 passengers each day. 
An estimated 24,000 passengers transfer to PATH from buses 
originating or terminating at JSTC. Major elements of JSTC include a 
PATH rail rapid transit station with four tracks and two platforms wilh a 
capacity for 10 car trains on each track, a bus terminal for buses serving 
twenty (20) routes, a two (2) level automobile parking area for 618 cars, 
and a ten (10) story office building for PATH administration. JSTC also 
includes the centralized John F. Hoban Control Center for the entire • 
PATH rail system. 

PATH Substations located in PATH Station areas and al the following three (3) 
locations in Jersey City, New Jersey: First Avenue and Washington Street, 800 
Washington Street and Curtis Street and Broadway. 

J. Union Jurisdiction 

Proposers are advised to ascertain whether any union now represented or not 
represented at the facilily will claim jurisdiction over any aspect ofthe 
operations to be performed hereunder and their atteniion is directed to the 
Section oflhis RFP entitled "Harmony" included in the Standard Contract 
Terms and Conditions. 

K. City Payroll Tax 

Proposers should be aware ofthe payroll tax imposed by the: 

a. City of Newark, New Jersey for services performed in Newark, 
New Jersey; 

b. City of New York, New York for services performed in New York, 
New York; and 

c. City of Yonkers, New York for services performed in Yonkers, 
New York. 

These laxes, if apphcable, are the sole responsibility ofthe Coniractor. 
Proposers should consult their tax advisors as to the effect, ifany, oflhese 
taxes. The Port Authority provides this notice for informational purposes 
only and is not responsible for either the imposition or administration of such 
taxes. The Port Authority exemption set forth in the Section ofthe RFP 
entitied "Sales or Compensating Use Taxes" in the "Standard Contract Terms 
and Conditions", does nol apply to these taxes. 



L. Additional Proposer Information 

Prospective Proposers are advised that addilional vendor information, including, but not 
limited to forms, documents and other information, including protest procedures, may be 
found on the Port Authority website at: 
<hltp://www.panvni.gov/DoingBusinessWith/Contractors/html/olher info.html>. 

M. Note on Minimum Wages, HealthBenefits and Supplemental Benefits Other Than 
Health Benefits 

The Contract requirement for Minimum Hourly Wages is staled as a numeric (dollar) 
amount in this RFP. The requiremenis for Health Benefits and Supplemental Benefits other 
than Health Benefits are not slated with numeric values in this RFP, but it is the intention of 
the Port Authority and PATH to, based on the Proposals received and discussions wilh 
Proposers, to reduce those requirements to numeric values at the time of Proposal 
acceptance. Thus, all four categories will be subjeci to adjustment in the event the 
Conlractor's prices are adjusted as set forth in the contract terms and conditions and any 
underpayment in any category will be subject to recovery by the Port Authority as set forth 
in the contract terms and conditions. 

2. SCOPE OF WORK 

The full Scope of Work is set forth in detail in Attachment B and Exhibit A. 

3. PROPOSER PREREQUISITES 

The Proposer shall be certified by the Port Authority as a NY or NJ Small Business 
Enterprise (SBE), as defined in Attachment B, Part fV, Seclion I ofthe Standard 
Contract Terms and Conditions, in the Janilorial Maintenance Program category by 
the day before the Proposal Due Date. Further, the Proposer shall be pre-qualified 
by the Port Authority to propose on General Cleamng Contracts with an estimated 
annual value over $1,800,000. 

It should be noted that a determination that a Proposer meets the prerequisites is no 
assurance that the Proposer will be deemed qualified in cormection with olher 
proposal requirements included herein. No joint ventures will be acceptable for this 
proposal. 

4. FINANCIAL INFORMATION 

The Proposer will be required to demonstrate that it is financially capable of 
performing the Contract resulting from this RFP ("Contract"). The determination of 
the Proposer's financial qualifications and ability to perform this Conlraci will be in 
the sole discretion ofthe Port Authority. The Proposer shall submit, with its 
proposal, the following; 

A. (1) Certified financial statements, including appUcable notes, reflecting the 
Proposer's assets, liabiUties, net worth, revenues, expenses, profit or loss and 

http://www.panvni.gov/DoingBusinessWith/Contractors/html/olher


cash flow for the most recent year or the Proposer's mosl recent fiscal year. 

(2) Where the certified fmancial statements in (1) above are not available, 
then either reviewed staiements from an independent accountant setting forth 
the aforementioned information shall be provided. 

Where the statements submitted pursuant to subparagraphs (1) and (2) 
• aforementioned do not cover a period which includes a date not more than 

forty-five days prior to the Proposal Due Date, then the Proposer shall also 
submit a statement in writing, signed by an executive officer or his/her 
designee, that the present financial condition ofthe Proposer is at least as 
good as that shown on the statements submitted. 

B. A statement of work which the Proposer has on hand, including any work on 
which a bid has been submitted, containing a description ofthe work, the 
annual dollar value, the location by City and Slate, the current percentage of 
completion, the expected dale for corhpletion, and the name ofan individual 
most familiar with the Proposer's work on these jobs. 

C. The name and address ofthe Proposer's banking institution, chief banking 
representative handling the Proposer's account, the Proposer's Federal 
Employer Identification Number (i.e., the number assigned to firms by the 
Federal Government for tax purposes), the Proposer's Dun and Bradstreet 
number, ifany, the name ofany credit service to which the Proposer 
fumished information and the number, ifany, assigned by such service to the 
Proposer's account. 

5. EVALUATION CRITERIA AND RANKING 

All proposals will be reviewed by the Port Authority and PATH to determine if they adhere 
to the fonnat required in this RFP, if Ihey contain all required submissions and iflhe 
Proposer meets the preconditions required for submission of a Proposal. For Proposals 
meeting such requirements, the following criteria, set forth in order of importance, will be 
utilized in the evaluation of proposals. 

A. Cost of Proposal 

• The Total Estimaied Contract Price as submitted on the Cost Proposal Form. 

B. Management Approach 

• The clarity and feasibility ofthe Proposal, which shall include the proposers' 
management philosophy, principles and programs to be utilized by the Conlraclor 
in performing the service, and which shall include consideration oflhe Proposer's 
proposed labor and supervisory staffing, M/WBE sub-contracting plan, on-site 
management plans and work plan for this Conlract, and proposed quality 
assurance/quality control progr,am addressing how the Proposer will ensure 
compliance with the Conlract requirements, including, but not limited to general 
liability, automobile liability and workers' compensation insurance; prior Wage 



and Health Benefit compliance, compliance with MAVBE subcontracting plan 
and insurance compliance on olher Coniracts with the Port Authority and its 
subsidiaries. 

C. Technical Expertise, Experience of Proposer, and the Proposer's Capability to Meet the 
Requirements oflhis RFP, including but nol Umited to items such as: 

• The extent to which the Proposer, and the managerial and supervisory personnel 
proposed to be dedicated to this program have experience in implementing and 
managing similar services in a similar environment using staff comparable in size 
to that necessary for the services to be provided hereunder. Experience of 
Proposer's senior management team in managing employee management 

- programs, including, but not Umited to, references for employees, security 
training, OSHA safety training, quality assurance and control programs, 
disciplinary procedures, staff planning, payroll processing and recmiting and 
maintaining a stable workforce and utilization of technological advances in 
defflng;Se^ic« and contract management. 

D. Staffing Management 

• The Contractor's plan in performing the service hereunder that will ensure that 
employees who performed similar roles under a previous PATH Conlract al the 
Facility suffer no diminution in wage rate under the new Contraci; 

• , The Proposer's plan to ensure compliance with the Wage and Health Benefit 
requirements ofthis Contraci including the quality ofthe proposed health benefits; 

• The Proposer's plan for retaining curreni employees for this Contract and 
providing for a stable labor force, including how it intends to compensate its 
employees in terms of wages and benefits and how it intends to adjust wages and 
benefits; 

• The Proposer's training and safe work environment plans for this Contract. 

E. Background Check Plan 

The Proposer must submit a Background Check plan in accordance with this document, 
which will be considered pass/fail. 

6. M/WBE SUBCONTRACTING PROVISIONS 

The Port Authority ofNY & NJ has a long-standing practice of making its business 
opportunities available to Minority Business Enterprises (MBEs) and Women-owned 
Businesses (WBEs) and has laken affirmative steps to encourage such firms to seek 
business opportunities with the Port Authority. The successful Proposer will use 
every good faith effort to provide for meaningful participation by Port Authority 
certified M/WBEs as defined in this document, in all purchasing, sub-contracting 
and ancillary service opportunities associated with this Conlract, including purchase 
of equipment, suppUes and labor services. Good faith efforts include 1).dividing the 
services and materials lo be procured into small portions where feasible, 2) giving 
reasonable advance notice of specific sub-contracting and purchasing opportunities 
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to such firms as may be appropriate, 3) soliciting services and materials from 
M/WBEs, which may be certified by the Port Authoriiy and 4) insuring that 
provision is made for timely progress payments lo the M/WBEs. 

The Port Authority has a list of certified M/WBE firms, which are available lo 
Proposers at their request. The Port Authority makes no representation as to the 
qualifications and ability oflhese firms to perform under this Conlract. The Proposer 
may use firms which are not on the list but will be required to submit, to the Port 
Authority's Office of Business and Job Opportunity (OBJO) for certification, the 
names of M/WBE firms it proposes to use. Only Port Authority certified M/WBE 
firms may be considered to meet the goals. For inquiries and assistance, please 
contacl OBJO at (212) 435-7819. 

To the maximum extent feasible and consistent wilh the Proposer's exercise of good 
business judgment, the Proposer shall make a good faith effort to include 12% 
participation by MBE's and 5% participation by WBE's in all procurement, 
subcontracting and ancillary service opportunities associated with this Contract. The 
Proposer shall submit an M/WBE Participaiion Plan, (Plan) which shall be evaluated 
and rated for this procurement. The Plan shaU consist ofthe following: 

• Previous M/WBE Participation: Describe any previous or cunent M/WBE 
participation which the Proposer has sponsored. 

• Scope of Work: Describe the specific scope of work the M/WBE's will perform. 

• Identification of M/WBE's: Provide the name and address ofany M/WBE 
included in the Plan. If none are identified, describe the process for selecting 
participant firms. 

e Level of Participation: Indicate the percentage of MAVBE participation expected 
to be achieved with the arrangement described in the Plan. 

7. PROPOSAL SUBMISSION REQUIREMENTS 

In order to expedite the evaluation of proposals, the Proposer's response to this RFP shall 
follow the format and order of items, using the same paragraph identifiers, as set forth 
below. 

A. Letter of Transmittal 

The Proposer shall submit a letter on its letterhead, signed by an authorized 
representative, stating its experience and qualifications in meeting the 
requirements ofthis RFP. 

The Letter of Transmittal shall contain: 
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(1) Name and address ofthe Proposer and an original signature on the 
Letter of Transmittal by an authorized represenlative on behalf of the 
Proposer; 

(2) Name(s), title(s) and telephone number(s) ofthe individual(s) who are 
authorized to negotiate and execute the Contract; 

(3) Name, title and telephone number of a contact person to which the 
Port Authority can address questions or issues related to this RFP; 

(4) Name and address of proposed sub contractors, ifany; 

(5) If a corporation: (a) a statement ofthe names and residences of its 
officers, and (b) a copy of its Certificate of Incorporation, with a 
written declaration signed by the secretary ofthe corporation, with the 
corporate seal affixed thereio, that the copy fumished is a tme copy of 
the Certificate of Incorporation as ofthe dale ofthe opening oflhe 
Proposals; 

Ifa partnership: a statement ofthe names and residences of its principal 
officers, indicating which are general and which are special partners; 

If an individual: a statement of residence 

B. Executive Summary 

The Proposer shall submit a summary presenting the major features of its 
proposal and how the proposal satisfies the requirements contained in this 
RFP, as well as the special competencies and expertise ofthe Proposer lo 

. meet the requiremenis of this RFP. 

C. Agreement on Terms of Discussion 

The Proposer shall submit a copy ofthe "Agreement on Terms of 
Discussion," signed by an aulhorized representative ofthe Proposer. The 
Agreement format is included as Attachment A and shall be submitted by the 
Proposer without any alterations or deviations. Any Proposer who fails to 
sign the Port Authority's "Agreement on Terms of Discussion" will not have 
ils proposal reviewed. 

D. Certifications With Respect to the Contractor's Integrity Provisions 

The Proposer, by signing the Letter of Transmittal," makes the certifications 
in the "Contractor's Integrity Provisions," included as Section III in Part IV-
"Standard Contract Terms And Conditions" of Attachment B oflhis RFP. If 
the Proposer caimot make any such certifications, it shall enclose an 
explanation of that inability. 
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E. Documentation of Proposer Prerequisites 

The Proposer shall submit documentation to demonstrate that it meets all 
prerequisites, ifany, included herein. 

F. Proposal 

The Proposer must submit a proposal that details and cleariy describes its 
experience and capability to perform tbe bleaniijg' services described in this 
RFP, its approach to such work and the cost ofsuch work to the Port Authoriiy. 
At a minimum, the proposal shall address the following: 

1. Cost Proposal 

The Proposer shall submit a Cost Proposal indicating the compensation 
that it expects to receive. The Cost Proposal shall be complete and 
inclusive of all work required by this RFP and shall include, but not be 
limited to, material and labor costs, fuel costs, any salaries, health benefits 
and other benefits, overheads, profits, etc. The Cost Proposal should be 
submitied on Attachment B - Part III - Cost Proposal Form. 

2. Management Approach 

a. The Proposer should indicate the total number of full-time (minimum 
thirty (30) hours/week) employees cunently employed by the firm and the 
number employed in each ofthe preceding three (3) years. 

b. The Proposer shall show the number of full time and part time employees 
to be utilized in providing these services, including supervisory staff The 
Proposer shall submit a plan to minimize employee tumover. 

c. The Proposer should provide a complete description of how it intends to 
implement and manage the required services hereunder, including any 
information that it believes would be helpful lo the Port Authority in 
assessing its ability to provide the services described in the RFP. The 
Proposal must include the Proposer's plan to ensure compliance with the 
requirements oflhis Contract, including, but not limited to insurance 
requirements, i.e. general liability, automobile and workers' 
compensation and the Proposer's M/WBE Participation Plan. In 
addition, the Proposer should submit proposed minimum service 
standards (and the appropriate measurements thereof), concepts or 

)0ssible 

including how it will determine and maintain perfonnance measurements. 

d. The Proposer shall submit in its proposal, its allowance for holiday, 
vacation and sick days, welfare, retirement, and other supplemental 
benefits for each of its employees performing services under this Contract 
including, but not limited to, how such allowance for holiday, vacation 
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and sick days, welfare, retirement, and other supplemental benefits is 
implemented and administered by the Contraclor. 

3. Technical Experience. Experience of Proposer, and the Proposer's Capabilitv to Meet 
the Requirements ofthis RFP 

a. The Proposer shall submit a listing ofall cleaning Contracts that were 
performed by or are currently being performed by the Proposer within the 
last five (5) years. Include for each Contract listed the name and address of 
the Contracting party; the locations where the work was performed; duration 
ofthe Contract; the approximate dollar amount oflhe Contract; the armual 
staff hours of full and part time labor expended in the performance ofthe 
Contract; a summary ofthe types of work performed and the names, 
addresses and telephone numbers ofthe owners; representatives familiar with 
the work that the Port Authority may contact. 

b. The Proposer should provide a statement indicating the quaUfications and 
experience of managerial and supervisory persormel employed by the firm 
who are lo be exclusively dedicated to the Contract, including their length of 
service with the firm, the anticipated function of each person on the Conlract 
and a summary ofthe relevant experience of each person listed. The resumes 
ofthe individuals who are being recommended for these positions should be 
included in the Proposal. • 

c. The Proposer should provide a complete description ofall employee 
management programs (covering both supervisory and non-supervisory 
personnel), currently utilized by your firm, including, but not limited to, 
cjesmmg^semcw related training, security training, OSHA safety training, 
employee motivation , health benefits infonnation programs for employees, 
Quality Assurance/Quality Control programs, payroll processing, recmitmenl 
procedures, staffing retention plan, and disciplinary procedures, etc. 
(include, if available, copies of manuals or other associaied documents). 

d. The Proposer shall submit to the Port Authority, a detailed itemized 
description explaining technical expertise and pasl experience the Proposer 
has in the following areas; 

• Utilization of technological advances in cle^imgiine^qds and 
resulting benefils; 

• Management of'tleMungJsh^^ices in buildings and facilities, of 
similar size. 

4. Staffing Management 

a) Describe the Proposer's plan lo ensure that an employee who 
performed a similar role at the Facility under a previous Port Authority 
Contract suffers no diminution in wage rate imder the new Contraci. 

b) The Proposer shall submit a Wage, Health and Supplemental Benefits 
Plan for the Contract. In addition, the Proposer shall submit a self-
assessment plan, applicable to all years oflhe Contract including a 
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system, which shall be subject to audit by the Port Authority, that will 
moniior on a monthly basis the Contractor's own perfonnance wilh 
respect to its obligation to pay the specified wages, health and other 
supplemental benefits. The Proposer shal! submit a plan 
demonstrating how it will react to underpayments detected by the 
above monitoring system and how it will ensure compUance with the 
required wages, health and supplemental benefits before the end ofthe 
affecled period. 

c) Describe the Proposer's employee relention plan for this Contraci. 

d) Describe the Proposer's plan to compensate its employees in terms of 
wages and benefits and how it intends lo adjust wages and benefits 
during the Conlract period. 

e) Describe the Proposer's training, health benefits and workplace safety 
programs for this Contract. 

G. Coniractor Identity Check/Background Screening Plan 

The Proposer shall submit a Contractor Identity Check/Background 
Screening Plan, which demojistrates how the Proposer will ensure that only 
employees who were successfully prescreened and properly credentialed 
perform the services herein. This Plan shall be applicable lo all years ofthe 
Contract and shall include, but not be Umited to, the following: 

The length oftime researched for the identity check^ackgTOund 
screening on new hires, which shall be at a minimum of 10 years of 
employment history or verification of whal an employee documented 
they have done in the last 10 years preceding the date ofthe 
investigation, resources utilized to perform this, and the frequency at 
which it is performed on current employees. 

I. The Proposer shall provide any other information that is related to the above 
requirements that the Proposer believes would be helpful to the Port 
Authority in the evaluation of its proposal. 

J. Acknowledgement of Addendum 
Ifany Addenda are sent as part ofthis RFP, the Proposer shall complete, 
sign and include with ils Proposal the addendum forms(s). In the event any 
Proposer fails to conform to these instmciions, its Proposal will nevertheless 
be construed as though the Addenda had been acknowledged. 

K. Acceptance of Standard Terms and Conditions 
The Port authority has attached to this RFP as Attachment B, Standard Terms 
and Conditions goveming this Conlract. The Proposer is expected lo agree 
with these Standard Contract Terms and Conditions. However, if the Proposer 
has any specific exceptions, such exceptions should be set forth in a separate 
letter included wilh its response to this RFP After the Proposal due date, the 
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Proposer will be precluded from raising any exceptions unless such exceptions 
are justified by and directly related to substantive changes in the business or 
technical requiremenis and are agreed to by the Proposer and the Port 
Authoriiy. 

L. M/WBE Plan 
The Proposer shall submit an M/WBE Plan in accordance with the section of 
the RFP entitled "M/WBE Subcontracting Provisions. " 

8. CONDITIONS FOR THE SUBMISSION OF A PROPOSAL 

In addition to all other requirements ofthis RFP, the Proposer agrees^to the following 
conditions for the submission of its proposal. 

A. Changes to this RFP 

At any time, in ils sole discreUon, the Port Aulhorily may by writien addenda, 
modify, correct, amend, cancel and/or reissue this RFP. If an addendum is issued 
prior to the date proposals are due, it will be provided lo all parties to whom 
RFP's were mailed. If an addendum is issued after proposals have been received, 
the addendum will be provided only lo those whose proposals remain under 
consideration at such time. 

B. Proposal Preparation Costs 

The Port Authority shall not be liable for any costs incurred by the Proposer in 
the preparation, submittal, presentation, or revision of ils proposal, or in any 
other aspect ofthe Proposer's pre-Contract activity. No Proposer is entitled to 
any compensation except under an agreemenl for performance of services signed 
by an aulhorized representative ofthe Port Authority and the Proposer. 

C. Disclosure of Proposal Contents / Use of Ideas and Materials 

Proposal information is not generally considered confidential or proprietary. All 
information contained in the proposal is subject to the "Agreement on Terms of 
Discussion" attached hereto as Attachment A. 

D. Ownership of Submitted Materials 

All materials submitted in response to or in cormection with this RFP shall 
become the properly ofthe Port Auihority. Selection or rejection of a proposal 
shall not affect this right. 

E. Subcontractors 

•If a Proposer intends to use sub contractor(s) the Proposer musl identify in its 
proposal the names oflhe sub contractor(s) and the portions ofthe work the 
subcontractor(s) will perform. Subcontractors will be subject lo the same security 
and background checks as the Proposer. 
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F. Conflict of Interesl 

If the Proposer or any employee, agent or subcontractor ofthe Proposer may 
have a possible conflict of interest, or may give the appearance of a possible 
conflict of interest, the Proposer shall include in its proposal a statement 
indicating the nature of the conflict. The Port Authority reserves the right lo 
disqualify the Proposer if, in its sole discretion, any interest disclosed from any 
source could create a conflict of interest or give the appearance of a conflict of 
interest. The Port Authority's determination regarding any questions of conflict 
of interest shall be fmal. 

G. Multiple Contract Awards 

The Port Authority reserves the right to award multiple Contracts for the 
products, work and/or services that are the subject matter ofthis RFP and 
Proposers are hereby given notice that they may not be the Port Authority's only 
Contractor for such products, work and/or services. 

H. Right to Extend Contract 

If this is a proposal for a Contraci for a term of years, including specified options 
for renewal, the Port Authority reserves the addilional right to extend the 
Contract term for an additional 120 days, upon the same lerms and conditions of 
the original Contract negotiated between the Port Auihority and the successful 
Proposer. 

I. Authorized Signature 

Proposals must be signed by an authorized corporate officer (e.g.. President or 
Vice President), General Partner, or such other individual authorized to bind the 
Proposer to the provisions of its proposal and this RFP. 

J, References 

The Port Authority may consult any reference familiar wilh the Proposer 
regarding its current or prior operalions and projects, financial resources, 
reputation, performance, or other matters. Submission of a proposal shall 
constitute permission by the Proposer for the Port Authority to make such 
inquiries and authorization to third parties to respond thereto. 

K. Evaluation Procedures and Negotiation 

Only Proposers which meet the prerequisites, if any, may have their proposals 
evaluated based on the evaluation criteria set forth in this RFP. The Port 
Authority may use such procedures that it deems appropriale to evaluate such 
proposals. The Port Authority may elect to initiate Conlraci negotiations with 
one or more Proposers including negotiation of costs/price(s) and any other term 
or condiiion, including modifying any requirement ofthis RFP. The option of 
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whether or not to initiate Contract negotiations rests solely with the Port 
Aulhorily. 

L. Taxes and Costs 

Sales to the Port Authority are currently exempt from New York and New Jersey 
state and local sales and compensating use taxes and generally firom federal 
taxation. All costs associated with the Contract must reflect this exemption and 
be staled in U.S currency. 

M. Most Advantageous Proposal/No Obligation to Award 

The Port Authority reserves the right to award the Contract to other than the 
Proposer proposing the lowest price. The Conlract will be awarded to the 
Proposer whose proposal the Port Authority believes, in its sole discretion, will 
be the most advantageous to the Port Authority. Neiiher the release ofthis RFP 
nor the acceptance ofany response_thereto shall compel the Port Authority to 
accept any proposal. The Port Authoriiy shall not be obligated in any manner 
whatsoever to any Proposer until a proposal is accepted by the Port Authority in 
the marmer provided in the Section ofthis RFP entitled "Proposal Acceptance or 
Rejection." 

N. Rights of PATH 

(1) The Port Auihority reserves all its rights at law and equity with respect to 
this RFP including, but not limited to, the unqualified right, at any time and 
in its sole discretion, lo change or modify this RFP, to reject any and all 
proposals, to waive defects or irregularities in proposals received, to seek 
clarification of proposals, to request additional informalion, to request any 
or all Proposers to make a presentation, to undertake discussions and 
modifications with one or more Proposers, or lo negotiate an agreemenl 
with any Proposer or third person who, at any time, subsequent lo the 
deadline for submissions to this RFP, may express an interest in the subject 
matter hereof, to terminate further participation in the proposal process by a 
Proposer or to proceed with any proposal or modified proposal, which in its 
judgment will, under all circumstances, best serve the Port Authority's 
interest. The Port Authority may, but shall not be obliged to, consider 
incomplete proposals or to request or accept additional maierial or 
information. The holding of any discussions with any Proposer shall not 
constitute acceptance of a proposal, and a proposal may be accepted with or 
withoul discussions. 

(2) No Proposer shall have any rights againsl the Port Authoriiy arising from 
the contents ofthis RFP, the receipt of proposals, or the incorporation in or 
rejection of information contained in any proposal or in any other 
document. The Port Authoriiy makes no representations, warranties, or 
guarantees that the informalion contained herein, or in any addenda hereto, 
is accurate, complete, or timely or that such information accurately 
represents the conditions that would be encountered during the 
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performance ofthe Contract. The fumishing ofsuch information by the 
Port Authority shall not create or be deemed to create any obligation or 
liabiUty upon it for any reason whatsoever and each Proposer, by 
submitting its proposal, expressly agrees that it has not relied upon the 
foregoing information, and that it shall not hold the Port Authority liable or 
responsible therefor in any maimer whatsoever. Accordingly, nothing 
contained herein and.no representation, statement or promise, ofthe Port 
Authority, its directors, officers, agents, representatives, or employees> oral 
or in writing, shall impair or limit the effecl ofthe warranties ofthe • 
Proposer required by this RFP or Contract and the Proposer agrees that it 
shall not hold the Port Authority liable or responsible therefor in any 
manner whatsoever. 

(3) At any time and from time to time after the opening ofthe proposals, the . 
Port Authority may give oral or written notice to one or more Proposers to 
furnish addiUonal information relating to its proposal and/or qualifications 
lo perform the services contained in this RFP, or to meet with designated 
representatives ofthe Port Auihority. The giving ofsuch notice shall not 
be construed as an acceptance of a proposal. Information shall be 
submiUed within three (3) calendar days after the Port Authority's requesi 
unless a shorteror longer time is specified therein. 

O. No Personal Liability 

Neither the Commissioners ofthe Port Authority, nor any of them, nor any 
officer, agent or employee thereof shall be charged personally with any liability 
by a Proposer or another or held liable to a Proposer or another under any term 
or provision ofthis RFP or any statements made herein or because of the 
submission or attempted submission of a proposal or other response hereto or 
otherwise. 
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ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including information 
contained in any proposal, vendor qualification, ideas, models, drawings, or other material 
communicated or exhibited by us or on our behalf) shall not impose any obUgations 
whatsoever on the Port Authority or enlitie us to any compensation therefor (except to the 
extent specifically provided in such written agreement, if any, as may be entered into 
between the Port Authority and us). Any such information given lo the Port Auihority 
before, wilh or after this Agreement on Terms of Discussion ("Agreement"), either orally or 
in writing, is not given in confidence. Such information may be used, or disclosed to others, 
for any purpose at any time without obligation or compensation and without Uability of any 
kind whatsoever. Any siatement which is inconsistent with this Agreement, whelher made 
as part of or in connection with this Agreement, shall be void and of no effecl. This 
Agreement is not intended, however, to grant to the Port Authority rights lo any matter, 
which is the subject of valid existing or potential letters patent. The foregoing appUes to 
any information, whether or not given at the invitalion of the Auihority. 

Notwithstanding the above, and wilhoul assuming any legal obligation, the Port Aulhorily 
will employ reasonable efforts, subject to the provisions ofthe Authority's Freedom of 
Infonnation Resolution adopted by its Committee on Operations on August 13, 1992, which 
may be found on the Authority website at 
iittp.f/www.panvni.sovMboiiftheFortAuthoricv/ContactInformution/foij}olicv.h{mI. not to 
disclose to any competitor ofthe undersigned, information submitied which are trade secrets 
or is maintained for the regulation or supervision of commercial enterprise which, if 
disclosed, would cause substanUal injury to the competitive position ofthe enterprise, and 
which information is idenlified by the Proposer as proprietary, which may be disclosed by 
the undersigned to the Port Authority as part of or in cormection with the submission ofa 
proposal. 

(Company) 

(Signature) 

(Title) 

(Date) 

ORIGIONAL AND PHOTOCOPIES OF THIS PAGE ONLY. 
DO NOT RETYPE. 
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PART I CONTRACT DESCRIPTION 

J. General Agreement 

The Contractor agrees to perform janitorial and general cleaning services at PATH 
stations, shops and associated areas and all related areas as set forth herein, including 
snow removal, and lo fumish all labor, supervision, uniforms, vehicles, equipment, 
materials, supplies, training and other faciUties and do all other things necessary, 
proper or incidenlal thereto, all in strict accordance with the provisions ofthe 
Contract Documents and any future changes therein; and the Contractor further 
agrees lo assume and perform all other duties and obligations imposed upon him by 
this Contraci. 

The enumeration in these Contract Documents of particular Ihings lo be fumished or 
done at the Contractor's expense, or without cost or expense to PATH, or without 
additional compensation lo the Contractor shall not be deemed to imply that only 
things ofa naiure similar to those enumerated shall be so fumished and done; but the 
Contractor shall perform all Work as required without other compensaiion than that 
specifically provided, whatsoever changes may be made in the Specifications, 
whatsoever Work may be required in addition to that required by the Specifications in 
their present form, and whatsoever obstacles or unforeseen condiUons may arise or be 
encountered. 

2. Duration/Escalation 

A. The initial term ofthis Contract (referred to herein as the "Base Term") shall be for 
a three (3) year period commencing on or about March 11, 2008 on the specific date 
set forth in the Port Authority's written notice of Proposal acceptance (said date 
herein referred to as "the Effective Date" or "Commencement Date") and unless 
sooner terminated, revoked or extended in accordance with the provisions hereof, 

• shall expire on the day preceding the third (3) armiversary date (EST) (said dale 
referred to herein as "the Expiration Date"). 

B. The Port Authority shall have the right to extend this Contract for one (1) three (3) year 
period from the Expiration Date (herein referred to as the "Option Period") upon the 
same terms and conditions subject to the following: not later than thirty (30) days prior 
to the Expiration Date, the Port Authority will send a notice that it is extending the Base 
Term ofthis Conlract, as aforesaid, and the term ofthe Contract shall thereupon be 
extended for the Option Period, subject only to the adjustment ofcharges as hereinafter 
provided. 

C. For the firsl, second and third years ofthe Option Period exercised hereunder, 
(excluding the 120 day Extension Period as described in paragraph below,) the 
Port Authority shall adjust the prices inserted by the Contraclor on the Cosl 
Proposal Form as hereinafter provided utilizing the Consumer Price Index for 
all Urban Consumers; Series Id: CUURA101SA0L2; Nol Seasonally Adjusted; 
New York-Northem New Jersey-Long Island, NY-NJ-CT-PA area; all items 
less shelter; 1982-1984=100, published by the Bureau of Labor Statistics oflhe 



United Stales Department of Labor (hereinafter called the "Price Index"). The 
price adjustment shall be capped al three (3) percent. 

D. For the first year ofthe Opiion Period, the Price Index shal! be determined for 
the months of Seplember 2009 and September 2010. The prices in effect in the 
final year ofthe Base Term shall be multipUed by a fraction the numerator of 
which is the Price Index for September 2010 and the denominator ofwhich is 
the Price Index for September 2009. The resulting product shall be the 
compensation payable in the first year ofthe Option Period. The price 
adjustment shall be capped at three (3) percent. 

y E. For the second year ofthe Option Period, the Price Index shall be deiermined 
for the months of September 2010 and September 2011. The prices in effect in 
the first year ofthe Opfion Period shall be multiplied by a fracfion the 
numerator ofwhich is the Price Index for September 2011 and the denominator 
ofwhich is the Price Index for Seplember 2010. The resulting product shall be 
the compensafion payable in the second year ofthe Option Period. The price 
adjustment shall be capped at three (3) percent. 

F. For the third year ofthe Opfion Period, the Price Index shall be detennined for 
themonthsof September 2011 and September 2012. The prices in effect in 
the second year ofthe Option Period shall be multiplied by a fraction the 
numerator ofwhich is the Price Index for September 2012 and the denominator 
ofwhich is the Price Index for September 2011. The resulting product shall be 
the prices in effect in the third year ofthe Option Period. The price adjustment 
shall be capped at three (3) percent. 

G. In the event ofa change in the basis or the disconfinuance ofthe publicafion by 
the United States Department of Labor ofthe Price Index, such other 
appropriate index shall be subsfituted as may be agreed to by the parties hereto 
as properly reflecting changes in value ofthe current United States money in a 
marmer similar to that established in the said Price Index. In the event ofthe 
failure ofthe parties to so agree, the Port Authority may select and use such 
index, as il deems appropriate. 

H. In the event the prices set forth on the Cosl Proposal Form shall be adjusted 
hereunder, then, simultaneously with such adjustment ofthe charges, the Hourly 
Wage and Supplemental Benefits set forth in Secfion 10 shall each also be 
adjusted during the opfion period in the same manner and by the same percentage 
as set forth above for the prices on the Cost Proposal Form. The Contractor shall 
pay and provide the same to its employees hereunder and shall comply with all 
the terms and provisions of said Form ofthe Contraci, Secfion 10 Wages and 
Supplemental Benefits in connection therewith. In the evenl that the price index 

, is not available for any specified month as herein above set forth within the time 
set forth for payment, such Price Index for the latest month then published shall 
be used to consfitute the Price Index. 

I. The Port Authority shall have the absolute right to extend this Contract for an 
additional one hundred twenty (120) day period subsequeni lo the Expiration Dale 



ofthe Base Term or Opfion Period if exercised, subjeci to the same terms and 
condilions then in effect. The prices quoted by the Contractor for the third year of 
the Base Term, or third yearof the Option Period, ifapplicable, shall remain in 
effect during this extension period wilhoul escalation. The Port Auihority will 
advise the Contractor, in writing, at least Ihirty (30) days prior to the applicable 
Expiration Date that the Conlract term is so extended. 

3. Payment 

Subject to the provisions ofthis Contraci, PATH agrees to pay to the Coniractor 
and the Contraclor agrees to accept from the Port Authority as full and complete 
considerafion for the performance ofall its obligafions under this Contract and as 
sole compensation for the Work performed by the Contractor hereunder, a 
compensation calculated from the lump sum price and the actual quantifies of 
services performed and the respecfive prices inserted by the Contractor in the Cost 
Proposal Form, subject to the adjustment provisions hereof,, exclusive of 
compensation under the clause hereof enfitled "Extra Work". The manner of 
submission ofall bills for payment to the Contractor by the Port Authority for 
services rendered under this Contract shall be subject to the approval oflhe 
Manager in all respects, including, but not limited to, format, breakdown of items 
presented and verifying records. All computations made by the Contractor and all 
billing and billing procedures shall be done in conformance with the following 
procedures: 

i) For each month in which Routine and Periodic Cleaning Services 
required by this Contract are performed by the Coniractor the contractor 
shall invoice the Port Authority for one twelfth (1/12) the Annual Lump 
Sum Price for said services inserted by the Proposer in the Cosl Proposal 
Form for the appropriate Contraci Year, as such amount may be adjusted 
pursuant to the provisions oflhis Contract. 

ii) For Snow Removal Services performed by the Contractor hereunder, the 
Contractor shall invoice the Port Authority the applicable price per hour 
inserted by the Proposer in the Cost Proposal Form for the appropriate 
Contract Year, as such amount may be adjusted pursuant to the 
provisions ofthis Contract times the number ofhours expended in the 
month. 

iii) For each item of Extraordinary Cleaning Services performed by the 
Coniractor, the Contractor shall invoice the Port Authority the price per 
hour or price per square foot as appUcable, for such services inserted by 
the Contractor in the Cost Proposal Form for the appropriate Contract 
Year, as such amounts may be adjusted pursuani lo the provisions oflhis 
Contract, times the actual number of square feet cleaned, fixtures clened 
or hours of work performed by the Contractor in the month. 

iv) Within fifteen (15) calendar days of its receipt ofthe Contractor's invoice, 
the Auihority will pay to the Contractor an initial payment equal lo 



eighty-five percent (85%) oflhe face value ofsuch invoice for all work 
performed safisfactorily. Payment to the Contractor ofany amounts due 
in excess of the aforesaid initial payment will be made by the Port 
Authoriiy within thirty (30) calendar days following ils receipt oflhe 
invoice. 

The compensafion indicated above is full compensafion for all Work whatsoever 
required by this Contract excluding compensation for Extra Work assigned 
pursuant to the clause entitled "Extra Work," compensation for which shall be in 
accordance with the provisions of said clause. 

The annual estimated quanfities set forth on the Cost Proposal Form are given 
solely to enable the Port Authority to make price comparisons. The Port 
Authority makes no representations as to what the actual quanlities will be and 
shall nol be held responsible even though the armual estimated quanlities are not 
even approximately correct. The Conlractor's compensafion for unit price work 
will be computed based on the actual hours expended and/or square feet cleaned, 
as the case may be, as further set forth above. 

v) Payments made hereunder are subject to such adjustments as may be 
necessitated following Authoriiy verificafion ofthe accuracy of amounts 
billed. Such payments are further subject lo deducfions for such liquidated 
damages to which the Authority may be enlilied pursuani to the clause 
hereof enfitled "Liquidated Damages". 

No certificate, payment, acceptance ofany Work or any other act or 
omission ofany representafive ofthe Port Authoriiy shall operate to release 
the Contractor firom any obligation under or upon this Contraci, or to stop 
the Port Authority from showing at any fime that such certificate, payment, 
acceptance, act or omission was incorrect or to preclude the Port Authority 
from recovering any monies paid in excess of those lawfully due and any 
damage sustained by the Port Auihority. 

In the event an audit of received invoices should indicate that the correct 
sum due the Contractor for the relevant billing period is less than the amount 
actually paid by the Port Authoriiy, the Contractor shall pay to the Port 
Authority the difference promptly upon receipt ofthe Port Aulhority's 
statement thereof The Port Authority may, however, in ils discretion elecl 
lo deduct said sum or sums from any subsequent monthly paymenis payable 
lo the Contractor hereimder. 

"Final Payment", as the term is used throughout this Contract, shall mean 
the final payment made for services rendered in the last month ofthe Base 
Term or any extended term. However should this Contraci be terminated for 
any reason prior to the last month ofthe Base Term or any extended term, 
then Final Paymenl shall be the payment made for services rendered in the 
month during which such termination becomes effective. The Conlractor's 
acceptance of Final Payment shall act as a full and complete release to the 
Port Auihority ofall claims of and of aU Uability to the Contractor for all 



things done or fumished in cormection with this Contract and for every act 
and neglect ofthe Port Authority and others relating to or arising out ofthis 
Contract, including claims arising out of breach of contract and claims based 
on claims of third persons. No pa>Tnent, however, fmal or otherwise shall 
operate to release the Contractor from any obligations in connecfion with 
this Contract. 

4. Extra Work 

The Contractor is required lo provide separate materials, supplies, equipment and 
personnel for Extra Work when such is deemed necessary by the Manager. "Extra 
Work" as used herein shall be defined as work which differs from that expressly or 
impliedly required by the Specifications in their present form. Total Extra Work 
performed by the Contraclor shall not exceed six percent (6%) of the Total Contract 
Price ofthis Contract for the entire Term ofthis Contract including extensions 
thereof 

An increase in area or fi-equency does not constitute Extra Work, bul shall be 
compensable based on the prices in the Cost Proposal Form and the paragraph herein 
Ufied "Increase or Decrease in Areas or Frequencies". 

The Contractor is required to perform Extra Work pursuant to a written order ofthe 
Manager expressly recognizing such work as Extra Work. If Lump Sum or Unit Price 
compensation carmol be agreed upon by the parties in wrifing prior to the start of 
Work, the Contractor shall perform such Extra Work and the Contracior's 
compensafion shall be increased by the sum of the following amounts and such 
amounts only: (1) the actual net cost, in money, ofthe labor, and material, required 
for such Extra Work; (2) len percent (10%) ofthe amount under (1) above; (3) such 
rental as the Manager deems reasonable for plant and equipment (olher than small 
tools) required for such Extra Work; (4) if the Extra Work is performed by a 
subcontractor, an additional five percent (5%) ofthe sum ofthe amounls under (1) 
through (3) above. 

As used in this numbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and other employees below the rank of Supervisor, directly 
employed at the Site ofthe Work subject to the Manager or his/her designee's authority to 
detennine what employees ofany category are "required for Extra Work" and as to the portion of 
their fime allotted to Extra Work; and "cosl of labor" means the wages actually paid to and 
received by such employees plus a proper proportion of (a) vacation allowances and union dues 
and assessments which the employer actually pays pursuant to contractual obligation upon the 
basis ofsuch wages, and (b) taxes actually paid by the employer pursuant to law upon the basis 
ofsuch wages and workers' compensation premiums paid pursuant to law. "Employees" as used 
above means only the employees of one employer. 

"Net Cost" shall be the Contractor's actual cost after deducfing all permitted cash and trade 
discounts, rebates, allowances, credits, sales laxes, commissions, arid refunds (whether or not any 
or all ofthe same shall have been taken by the Contractor) ofall parts and materials purchased 
by the Contractor solely for the use in performing its obligation hereunder provided, such 



purchase has received the prior written approval ofthe Manager as required herein. The 
Coniractor shall promptly fumish to the Manager such bills of sale and other instmmenls as may 
be required by it, executed, acknowledged and deUvered, assuring to it title to such materials, 
supplies, equipmeni, parts, and tools free of encumbrances. 

"Materials" means temporary and consumable materials as well as permanent materials; and 
"cost of materials" means the price (including taxes actually paid by the Contractor pursuant to 
law upon the basis ofsuch materials) for which such materials are sold for cash by the 
manufacturers or producers thereof, or by regular dealers therein, whether or not such materials 
are purchased directly from the manufactiirer, producer or dealer (or iflhe Contractor is the 
manufacturer or producer thereof; the reasonable cost to the Contractor ofthe manufacture and 
producfion), plus the reasonable cost of delivering such materials to the Site ofthe Work in the 
event that the price paid to the manufacturer, producer or dealer does not include delivery and in 
case of temporary materials, less their salvage value, ifany. 

The Manager shall have the authority to decide all quesfions in cormection with the Extra Work. 
The exercise by the Manager ofthe powers and authorifies vested in him/her by this secfion shall 
be binding and final upon the Port Authority and the Contractor. 

The Contractor shall submit all reports, records and receipts as are requested by the Manager so 
as to enable him/her to ascertain the time expended in the performance of the Extra Work, the 
quaniilyoflabor and materials used Iherein and the cost of said labor and materials to the 
Contraclor. 

The provisions ofthis Contract relating generally to Work and its performance shall apply 
without exception to any Extra Work required and lo the performance thereof Moreover, the 
provisions ofthe Specificafions relating generally to the Work and its performance shal! also 
apply to any Extra Work required and lo the performance thereof, except to the extent that a 
written order in comiection with any particular item of Extra Work may expressly provide 
otherwise. 

[f the Contractor deems work lo be Extra Work, the Contractor shall give written notice to the 
Manager within twenty-four (24) hours ofperforming the work that he so considers as Extra 
sVork, and failure ofthe Contractor to provide said nofice shall be a waiver ofany claim to an 
ncrease in compensafion for such work and a conclusive and binding determination that it is not 
Bxtra Work. 

The Contractor shall supply the amount of materials, supplies, equipment and persoimel required 
)y the Manager within twenty-four (24) hours following the receipt of writien or verbal notice 
rom the Manager, or in the case ofan emergency as determined by the Manager, within four (4) 
lours following the receipl by the Coniractor ofthe Manager's written or oral nofificafion. 
Vhere oral nofificafion is provided hereunder, the Manager shall thereafter confirm the same in 
vrifing. 

Vll Extra Work shall be billed to PATH on a separaie invoice on a monthly basis. 

''. Liquidated Damages 

In the event that during any monthly period the Contractor fails lo satisfactorily perform all or 
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any part ofthe services required hereunder in accordance with the requiremenis and at the 
minimum frequencies set forth in the Specifications (as the same may be modified in 
accordance wilh provisions sel forth elsewhere herein) then, inasmuch as the damage and loss to 
the PATH for such failure lo perfomi includes ilems of loss whose amount will be incapable or 
very difficult of accurate esfimaUon, the damages lo PATH shall be Uquidated as follows: 

A. Iflhe Contractor fails to saiisfactorily perform any item ofthe work sel forth in 
Exhibit A oflhe Scope of Work at the frequencies therein stated then the monthly 
installment payable hereunder shall be reduced by an amount equal to two 
hundred (200%) ofthe Unil Price inserted by the Contractor on the Cosl Proposal 
for "Extraordinary Cleaning Services" as appropriate for the applicable service 
and year, multiplied by the number of square feet or hours as applicable, not 
satisfactorily cleaned as required during said month. Where no specific unit price 
has been quoted for the type of services not performed, Uquidated damages will 
be compuled utilizing the hourly rate for Cleaner Services/ Policing quoted by the 
then in effect multiplied by the number ofhours, which in the opinion ofthe 
Superintendent, are necessary to complete the work nol performed. In making his 
deiermination of necessary, hours, the Manager shall consider generally accepled 
industry standards where such are available. 

B. Iflhe Contractor fails lo saiisfactorily perform any Snow Removal at the times 
required by the Superintendent, then the monthly installment hereunder shall be 
reduced by Iwo hundred percent (200%) ofthe applicable rale per hour for such 
services then in effect multiplied by the number of hours of such services not 
rendered. The Manager shall have the righl to determine the number ofhours 
required to satisfactorily perform the incomplete or non-performed Work and he 
shall consider generally accepted industry slandards where such are available. 

C. If the Contraclor fails to provide and maintain in proper working order as 
determined by the Superintendent any cell phone devices required to be provided 
to any Supervisor hereunder, then the monthly installment payable hereunder 
shall be reduced by $50.00 for each day or any part thereof during said month 
when any such cellular phone is not so provided and operable. 

D. Ifany Supervisor hereunder fails to respond to ceUular phone communicafion 
related to performance of his/her services hereunder within the required fifteen 
(15) minute response fime, then the monthly installment payable hereunder, shall 
be reduced by $25.00 for the inifial failure to respond within the required fifleen 
(15) minute response time and for each hour thereafter in which any Resident 
Manager or Supervisor fails to respond. 

E. If the Contractor fails to have a Supervisor or lead worker on duty during the 
specified hours hereunder, then the monlhly installment payable hereunder will be 
reduced by $40.00 per hour for each hour the Supervisor or lead worker is nol on 
duty. 

F. Iflhe Contraclor fails to provide to the Superintendent a written work schedule 
covering the first three months ofthe conlract within ten (10) days ofthe contraci 
slart dale and each following three (3) month period, then the monlhly installment 



payable hereunder shall be reduced by $50.00 for each day thai the schedule is 
past due. 

G. In the evenl the Contractor fails lo provide the information every six monlhs as 
required in the Section hereunder entified "Wages, Health and Supplemental 
Benefits" , then the monthly installment payable hereunder shall be reduced by 
$200.00 for each day the Coniractor fails to provide said informafion. 

H. Iflhe Contractor fails to provide the Superintendent with the approved certificates 
of insurance no less than fifteen (15) days prior to the expiration date of each 
policy as required hereunder, then the monthly installment payable hereunder 
shall be reduced by $200.00 for each day such certificaies are past due. 

I. Iflhe any employee oflhe Contractor hereunder fails lo wear the proper uniform, 
then the monthly installment payable hereunder shall be reduced by $50.00 for 
each day when such employee is not so properly attired. 

J. Iflhe Coniractor fails to provide and maintain in good mnning and operating 
condifion as determined by the Superintendent any motor vehicle for the 
exclusive use oflhe Contractor's persoimel for inspecfions and/or transporting of 
personnel and/or materials and fumishing services hereunder, then the monthly 
installment payable hereunder shall be reduced by $150.00 for each day or part 
thereof during such month which such motor vehicle is not so provided and 
operable. 

K. If the Coniractor fails to provide and maintain in proper working order as 
detennined by the Superintendent any significant item of equipment such as floor 
machines etc. as determined by the Superintendent that is required hereunder, 
then the monthly installment payable hereunder shall be reduced by $100.00 for 
each day, or part thereof during said month which any triple acfion machine, 
single action machine, or olher significant item of equipment as determined by the 
Superintendent is not provided and operable. 

L. Iflhe Contractor fails to provide and maintain any snow blower or any other item 
of snow removal equipmeni in proper working order as determined by the 
Superintendent, the monthly installment payable hereunder shall be reduced by 
$75.00 for each day, or part thereof during said month, which any such snow 
blower is not so provided and operable. 

M. Iflhe Contractor shall fail lo submil to the Superintendent the Contractor's Safety 
Program within Ihirty (30) days as described herein then the monthly installment 
payable hereunder shall be reduced by $50.00 for each day that the Contractor 
fails to submit the report. 

In addifion, where any item of work scheduled at a frequency of less than once a 
month has nol been satisfactorily perfonned during the month in which it has been 
scheduled,PATH shall have the right lo assess an additional one hundred percent 
(100%) ofthe monthly liquidated damages deduction for such work, each month unfil 
such fime as il has been satisfactorily performed. 



Should the Coniractor only partially perform any item of work, within an area 
specificallydefined in the Specificafions, the Superintendent shall have the righl, in 
computing liquidated damages hereunder, to base his computation on the lotal 
quanrity of square feet within said area to which said item of Work applies. 

The Superintendent shall determine whelher the Coniractor has performed in a 
satisfactory marmer and his/her determination shall be final, binding and conclusive 
upon the Coniractor, 

Failure ofthe Superintendent or the PATH to impose liquidated damages shall nol be 
deemed PATH, acceptance of unsafisfactory performance or a failure to perform on 
the part oflhe Contraclor or as a wavier ofsuch right or an election of remedies. 

6. Increases and Decreases in Areas or Frequencies 

The Manager shall have the right, at any lime and from fime lo time in his/her sole 
discrefion, to increase or decrease the frequencies of all or any part of the services 
required hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of areas, which are hereunder so described. In the event the 
Manager decides to change any frequencies or areas such change shal! be by written 
notice not less than thirty (30) days, said changes to be effective upon the date 
specified in said notice. 

In the event ofan increase or decrease in areas the monthly lump sum paymenis to be 
made hereunder shall be adjusted to reflect such additions or deletions in areas or 
frequencies utilizing the Unit Prices applicable to the Work added; deleted or 
rescheduled as same are set forth in the Cost Proposal Form (for the applicable 
Contract Year) for "Extraordinary Cleaning Services" (as same may be adjusted 
pursuant to the provisions ofthis Contract). If there is no Unit Price for the service 
which is increased or decreased, the hourly rate for Extraordinary Cleaner Services 
will be used multiplied by the number of additional or fewer hours necessitated. The 
Manager shall have the right to determine the number ofhours required to 
satisfactorily perform the increased or decreased service and he shall consider 
generally accepted industry standards where such are available. 

In the evenl ofa decrease, the Coniractor shall not be entitled to compensation for 
Work not performed. 

No such change in areas or frequencies will be implemented which results in a total 
increase or decrease in compensation that is greater than 50% ofthe Total Eslimated 
Contract Price for the Base Term or, if changes are to be implemented during the 
Option Period, 50% for the Opfion Period. 

Any increases in frequencies or areas shall not constitute Extra Work and, as such, 
shall not be limited by the Extra Work provisions ofthis Contract. 

7. Authority ofthe General Manager 
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Inasmuch as the public interest requires that the Work to which this Contract relates shall 
be performed in the manner which the Authority, acting through the General Manager, 
deems best, the General Manager shall have absolute authority to-determine what is or is 
not necessary or proper for or incidental lo the portion thereof specified in the clause 
hereof enfitled "General Agreement" and the Specifications shall be deemed merely his 
preseni delerminafion on this point. In the exercise ofthis authority, he shall have power 
to alter the Specificalions; to require the performance of Work not required by them in 
their present form, even though of a totally different character from that now required; 
and lo vary, increase and diminish the character, quantity and quality of, or to 
countermand any Work now or hereafter required. Such variation, increase, diminution 
or countermanding need not be based on necessity but may be based on convenience. 

8. Authority and Duties ofthe Superintendent 

In the performance ofthe Contract, the Conlraclor shall conform lo all orders, direcfions 
and requirements ofthe Superintendent ofthe locafions as set forth herein and shall 
perform the Conlract to the safisfacfion ofthe Superintendent at such limes and places, by 
such methods and in such manner and sequence as he may require, and the Contract shall 
at all stages be subject to his inspecfion. The Superintendent shall detennine the amount, 
quahty, acceptability and fitness of all parts oflhe Work and shall interpret the 
Specificafions and any orders for Extra Work. The Contractor shall employ no 
equipment, materials, methods or men to which the Superintendent objects. Upon 

. request, the Coniractor shall confinn in writing any oral order, direcfion, requirements or 
determination. 

9. Insurance Procured by the Contractor 

The Contractor shall take out, maintain, and pay the premiums on Commercial General 
lability Insurance, including but not limited, lo premises-operations, products-completed 
)perafions, and independent contractors coverage, with contractual liabilily language covering 
he obligafions assumed by the Contractor under this Conlract and, if vehicles are lo be used 
0 carry out the performance ofthis Conlract, then the Contractor shall also take out, maintain, 
ind pay the premiums on Automobile Liability Insurance covering owned, non-owned, and 
lired autos in the following minimum limiis: 

!!ommercial General LiabiUtv Insurance - $ 5 million combined single limit per occurrence for 
•odily injury and property damage liability. 

vuiomobile Liability Insurance - $ 5 milhon combined single limit per accident for bodily injury 
nd property damage liability. 

a addition, the liability policy (ies) shaU name The Port Authority ofNY and NJ as addifional 
isured, including but not Umited to premise-operafions, products-completed operations on the 
Commercial General Liability Policy. Moreover, the Commercial General Liabilily Policy shall 
ot contain any provisions for exclusions from liability other than provisions for exclusion from 
abihty forming part ofthe most up to date ISO form or its equivalenl unendorsed Commercial 
Jeneral Liability Policy. The liabihty policy (ies) and certificate of insurance shall contain cross-
ability language providing severability of interests so that coverage will respond as if separate 
olicies were in force for each insured. These insurance requirements shall be in effect for the 
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duration of the contract to include any warrantee/guarantee period. 

The certificate of insurance and liability policy (ies) must contain the following endorsement 
for the above liability coverages: 

"The insurer(s) shall not, without obtaining the express advance written permission from 
the General Counsel ofthe Port Authority, raise any defense involving in any way the 
jurisdiction ofthe Tribunal over the person ofthe Port Authority, the immunity ofthe Port 
Authority, its Commissioners^ officers, agents or employees, the governmental nature ofthe 
Port Authority, or the provisions ofany statutes respecting suits against the Port 
Authority." 

The Contractor shall also take oul, maintain, and pay premiums on Workers' Compensation 
Insurance in accordance with the requirements of law in the state(s) where work will lake place, 
and Employer's Liability Insurance with limits of not less than $1 million each accident. 

Each policy above shall contain a provision that the policy may not be canceled, terminated, 
or modified wilhoul Ihirty (30) days' prior wrilten notice to the Port Authority ofNY and NJ, 
Att: FaciUty Contract Administrator, at the location where the work will take place and to the 
General Manager, Risk Management. 

The Port Authority may at any lime during Iheterm ofthis agreemenl change or modify the 
limits and coverages of insurance. Should the modification or change results in an additional 
premium, The General Manager, Risk Management for the Port Authoriiy may consider such 
cost as an out-of-pocket expense. 

Wiihin five (5) days after the award of this agreement or contraci and prior to the start of work, 
the Contraclor must submit an original certificate of insurance, lo the Port Aulhorily ofNY and 
NJ, Facilily Contract Administrator, at the location where the work will take place. This 
certificate of insurance MUST show evidence of the above insurance policv (ies), stating the 
agreement/contract number prior to the start of work. The General Manager, Risk Management 
must approve the certificate(s) of insurance before any work can begin. Upon request by the Port 
Authoriiy, the Coniractor shali fumish to the General Manager, Risk Management, a certified 
copy of each policy, including the premiums. 

If at any time the above liability insurance should be canceled, terminated, or modified so that 
the insurance is not in effect as above required, then, iflhe Manager shall so direct, the 
Coniractor shall suspend performance ofthe contraci at the premises. Iflhe conlract is so 
suspended, no extension oftime shall be due on account thereof If the contract is not 
suspended (whether or not because of omission of the Manager to order suspension), then the 
Authoriiy may, at its option, obtain insurance affording coverage equal to the above required, 
the cost ofsuch insurance lo be payable by the Contractor to the Port Authority. . 

Renewal certificates of insurance or policies shall be delivered to the Facility Contractor 
Administrator, Port Authoriiy at least fifteen (15) days prior to the expirafion date of each 
expiring policy. The General Manager, Risk Management must approve the renewal 
certificale(s) of insurance before work can resume on the facility. If al any fime any ofthe 
certificaies or policies shall become unsatisfactory to the Port Authoriiy, the Conlraclor shall 
promptly obtain a new and satisfactory certificate and policy. 
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The requiremenis for insurance procured by the Contractor shall not in any way be constmed as a 
limitafion on the nature or extent ofthe contractual obligafions assumed by the Contractor under 
this conlraci. The insurance requirements are nol a representation by the Authority as to the. 
adequacy ofthe insurance to protect the Contractor against the obligalions imposed on them by 
law or by this or any olher Contract. 
Nonocip-8/07 

10. Wages, Health and Supplemental Benefits 

A. Definifions: 
1) "Employee" shall mean any person, employed by the Contractor or its 

subcontractors, to perform any ofthe Services required under this 
Conlract, excluding those holding the posifions of Resident Manager 
Midnight Project Manager, Quality Control Manager, and other 
administrafive personnel performing such dufies exclusively. 

2) "Full Time Employee" (F.T.E.) shall mean any person or Employee 
who is paid on a straight time hourly basis, working on such a 
compensafion basis for a minimum of Ihirty (30) hours during a seven 
(7) day consecufive period confinually (excluding vacation, sick leave, 
etc.) throughout each Contraci Year. Time for which an employee is 
paid on an overtime or premium time basis shall nol be counted in 
determining the Ihirty (30) hours requirement. PATH will not reimburse 
the Contractor for any overtimewithoul the PATH's prior wrilten 
consent. 

3) "Wages" shall mean monetary amounts paid by the Contractor or its 
subcontractor(s) to its employees for straight fime (non-overtime) hours 
worked, including shift differenfials, ifany. Employee incenfive plan 
paymenis are not included as wages. 

4) "Health Benefits" shall mean benefils, other than Supplemental 
Benefits, paid or covered under health insurance plans, to cover the 
costs of healthcare for Employees and their families, incorporating at a 
minimum hospitalizafion and physician services. Health Benefits 
provided to Employees and their famiUes shall be subject lo the 
following requiremenis: 

a. The Contraclor shall demonstrate to the salisfacfion ofthe Port Authority that 
Heallh Benefits are fumished by the Contractor and all subcontractors Ihrough 
one oflhe following: 

i. The Contractor's and subcontractors' 
Employees and their families are covered 
under a health benefit plan paid for and 
provided by the Contractor al no enrollment 
cost to the employee; 

ii. The Contractor's and subcontractors' 
Employees and their families are covered by 
a union benefil plan authorized under the Taft 
Hartley Act 29 USCA Seclion 186 (c); 
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iii. The Contractor's and subcontractors' 
Employees and their families are covered by 
a government health benefits program at no 
eiuollment cost to the employee, including, 
but not limiled to Healthy New York, Child 
Health Plus and NJ FamilyCare. 

b. Health Benefits shall be provided lo Full Time Employees (FTE's) and their 
families no later than thirty (30) days from the first date of Employee 
performance under the Contract. 

c. The Contractor shall provide each FTE with written informalion, i.e. 
documents relating to each Employee's health care coverage. 

d. The Conlraclor shall provide continued health benefits to FTE's and their 
families of the same quality, or better as those approved by the Authority and 
inifially provided under this Contract, throughout the duralion oflhe Contract 
term. 

5) The "Cost of Health Benefits" shall mean the cost to the Contraclor (and its 
subconiractors) ofsuch benefils that meet the requirements ofthis Contract for 
providing health coverage for Employees and their families, subject to the 
following requirement: 
a. The Authority's letter of Proposal Acceplance shall eslabUsh a numerical 

(dollar) requirement for Health Benefits at the inception ofthe Contract. 
6)"SuppIemental Benefits" shall mean benefits, other than Health Benefits, 
provided lo Employees, including, bul noi limited to: fair and reasonable vacation 
allowances, sick leave, holiday, jury duly, birthday, welfare, retirement and 
non-occupafional disability benefils, Hfe, accident, or other such types of insurance, 
but excluding Health Benefits. 
7)The "Cost of Supplemental Benefits" shall mean the cosl to the Contractor (and 
its subcontractors) ofall remuneration for employment provided to Employees in 
any medium other than cash, but including payments which are nol Wages within 
the meaning ofthis numbered clause, subject to the following requirements: 
a. Without limifing the foregoing, under no circumstances shall the cost of 

providing uniforms or footwear, cleaning of uniforms, Iraining and 
transportation to and from post, or any other items incidental to rendering the 
Services covered under this Contract, be allowed or included in the Cosl of 
Supplemental Benefits. 

b. Any rehnbursements to employees for expenses, and payroll laxes, employee 
incenfive plans and any other benefits required.by law are not includable in the 
Cost of Supplemental Benefits. 

c. The Authority's letter of Proposal Acceptance shall establish a numerical 
(dollar) requirement for Supplemental Benefits, other than Health Benefits, at 
the incepfion ofthe Conlract. 

8) "Non-overtime Hours Worked" shall mean the straight-fime hours actually 
worked by Employees under this Contract and shall include the time an employee 
spends al roll call, whether or nol paid; however, meal periods and relief lime shall be 
excluded, whether or nol paid. 
9) "Contract Year", as used in this Agreement shall mean the twelve (12) month 
period commencing on the Commencement Date ofthe Contract and each successive 
twelve (12) month period thereafter or such portion ofa twelve (12) month period 
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that the Contraci is in effect iflhe Contract should expire or be terminated on other 
than the last day of such twelve (12) month period. 

B. Supplemental Benefits including but not limited lo holiday, sick time and 
vacation lime, may accrue in one year but may nol be paid to lhe following 
Contract year. 

For example; Assume an employee begins working for the Contractor on January 1, 2007. 
Although the employee accmes 10 vacation days, he/she carmol take them unfil he/she has 
worked for the Contractor for one year. The. employee finally takes his/her vacafion in 
Febmary 2008. The employee's vacation benefits accrued in 2007 but were never paid. 
Therefore, the Contractor may noi include the employee's vacafion benefits in the 
computafion of Supplemental Benefits unfil it is actually paid. Al that time, the vacation time 
will be credited retroactively and applied in the computation of benefits for the year 2007. 

C. Contractor in the performance ofthe Services herein, shall pay or provide (and 
shall cause any subcontractor lo pay or provide) not less than the Minimum 
Hourly Wage for each Employee in each category as set forth below. 

Minimum Hourly Wage. 
Cleaner NJ Side- $12.88 (per hour) 
Cleaner NY Side-$18.33 (perhour) 
Lead Person- $15.03 (per hour) 
Supervisor- $18.03 (per hour) 

D. In the evenl that the compensation payable under this Contraci is subjeci to 
adjustmenl from fime lo lime as provided in the paragraph entitled 
"Durafion/Escalation" in the Conlraci Specific Terms and Condifions, then the 
Minimum Hourly Wage(s) slated above in Paragraph C, shall be adjusted by 
multiplying said amounts by the same percentage amount which was used to 
adjust the compensaiion payable under this Contract, as the same may have 
been further adjusted. In the same marmer, the amounts for Heallh Benefits and 
Supplemental Benefits sel forth in the Authoriiy's letter of Proposal Acceptance 
shall be similarly adjusted. 

E. Nothing contained herein shall be constmed to prevent the Contractor or any 
subcontractor from paying or providing any individual Employee Hourly 
Wages, Health and Supplemental Benefits higher than the Minimum Hourly 
Wages, Health and Supplemental Benefits described in this numbered clause. It 
is understood that the Conlractor's obligation lo pay or provide the Minimum 
Hourly Wage, as set forth above, and Health and Supplemental Benefils, as set 
forth in the Authority's letier of Proposal Acceptance, allows the Contractor to 
pay or provide some of its Employees hourly Wages, Health Benefits and other 
Supplemental Benefits that are higher than the minimum and nothing herein 
shall be constmed lo constitute a representation or guarantee by the Port 
Authority that the Contraclor or ils subconiractors can obtain employees for the 
amounts herein before described. 

F. Contractors (and its subcontraclors) should expect lo be audited with respect to 
Wages, Health and Supplemental Benefits paid or provided lo Employees under 
this Contract. All Wage and Benefit requirements under this Contraci will be 
strictly enforced. Failure on the part ofthe Contractor (and its subcontractors) 
to comply with any oflhe requirements under this Contract, including but not 
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limited to the limely submission of payroll certificafions and documents related 
to Health Benefits and Supplemental Benefits provided to Employees may be 
deemed a substantial breach ofthis Contract giving rise to the rights and 
remedies enumerated hereafter in the paragraph entitled "Rights and Remedies 
ofthe Port Authority" in the Standard Contract Terms and Condifions, as well 
as any other rights and remedies the Port Authority would have in the absence 
ofsuch enumerafion and failure to comply with each oflhese requirements will 
be taken into consideration prior to award of future contracts with the Port 
Authority. 

G. The Contractor and its subcontractors shall maintain records in accordance with 
the requirements set forth in the paragraph entitled "Records and Reports" in 
the Standard Contract Terms and Conditions. 

For records related lo Wages, Health and Supplemental Benefits, the Contractor and 
its subcontractors are also required to provide such records and books ofaccounl in 
spreadsheet or other electronic format, and the Port Authority requests that such 
records and books ofaccounl be provided in electronic format. 
Upon requesi by the Port Authority, the Contractor (and its subcontractors) shall 
have (15) fifteen business days to provide such payroll records and books of 
account unless the Port Authority indicates, in writing, that such records and books 
ofaccounl may be provided at a later date. 

In the event lhe Conlraclor or a subcontractor(s) fails to provide the required records, or 
if the Port Auihority determines that the records and books of account provided for 
audit are incomplete, the Port Authority may, at its sole discretion, esfimate wages, 
health and supplemental benefits and non-overtime hours worked in order to determine 
whether the Contractor (or its subcontractors) was in compliance with the Wages, 
Health and Supplemental Benefits provisions ofthis Contract. 

H.' Further, the Contractor shall submit (and shall cause its subcontractors to 
submit) to the Port Authority on the fifteenth day ofthe seventh month 
following the month in which the Commencement Date ofthis Contract falls 
and every six months thereafler, and the month following the month in which 
the termination date ofthis Contract falls, a certified statement signed by an 
executive officer ofthe Contractor (or ils subconiractor) based upon the 
Conlractor's (or subcontractors') payroll records which indicate that the Wage, 
Heallh and Supplemental Benefits requirements were met during the six month 
period ending on the last day ofthe month preceding the date of submission of 
the said statement, together wilh such other detailed information as the Port 
Authority may request from time to time regarding Wages, Health and 
Supplemental Benefits paid or provided by the Contraclor or its subconiractor 
to Employees engaged in providing the Contractor's Services under the 
Contract. Each certified statement shall, at a minimum, contain the level of 
detail specified in Exhibit I. 

I. In the event that an audit ofthe Contractor's (or subcontractors) books and 
records or the aforesaid monthly statements submitted by the Contractor (or 
subcontractor) to the Port Authority should disclose that for any Contract Year, 
either the Contractor or a subcontractor has not paid at least the Minimum 
Hourly Wages, Health Benefils and other Supplemental Benefils (the 
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"employee paymenis"), set forth herein (including any adjustments, if provided 
for, reflecting changes in the Consumer Price Index or other indices or 
instmments as identified by the Port Authority), the Contractor shall pay to the 
Conlractor's Employees who have nol been paid the proper employee paymenis 
(or to the Port Auihority for retenfion by the Port Authority until such fime as 
the Contractor's Employees are paid), or shall pay to the subcontractor's 
Employees similarly affected or shall have the subcontractor so pay, at the 
option ofthe Port Authority, an amounl (calculated for the Contractor or 
subcontractor which has not paid or provided the required amounts hereunder) 
equivalent to the product obtained by multiplying the difference between the 
employee payments required hereunder and the employee payments actually 
paid or provided by the number of non-overtime hours worked by the affected 
Employees ofthe subject Coniractor or subcontractor employed during such 
Contract year, calculated per Paragraph C position category (hereinafter 
referred to as the "Underpayment Amount"). The Port Authority may, in its 
discrefion, elect to deduct the Underpayment Amount due from the Contractor 
in accordance with the provisions ofthis Section from any subsequent payment 
payable to the Coniractor under this Contract plus an amounl equal to any 
payroll and associated taxes which would have been paid on the Underpayment 
Amount from any subsequent payment payable to the Contraclor under this 
Contract. The Authority shall have the same recovery rights if an audil 
demonstrates that the Coniractor has failed to pay or provide Health Benefils 
and olher Supplemental Benefits as required by this Contract. 

J. In addition to the underpayment payable by the Contractor, the Port Aulhorily 
may deduct interest on the underpayment amounl calculated at 19.2% annual 
interest from any subsequeni payment lo the Contractor. 

K. If requested by the Port Authority, the Contractor shall submit to the Port 
Authority for approval, a plan for the Contractor's or subcontractors' retum of 
the underpayment to each affected Employee, including a deadline for 
compUance. In approving such a plan, the Authority may require the 
Contractor or a subcontractor lo relum the underpaymenl to the affected 
Employees in cash and the Contraclor or the subcontractor is responsible for 
any additional payroll taxes resulfing from this payment. 
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PART U - SPECIFICATIONS 

SI - Specific Definitions 

To avoid undue repefilion, the following terms, as used in this Conlract, shall be 
constmed as follows: 

The term "Clean" shall mean the absence ofdebris, soil, graffiti, litler, stains, dirt, trash, 
dust, liquids, smears, fihn, and odors from any and all surfaces lo the safisfacfion ofthe 
Superintendent. 

The term "Facilily" shall mean the PATH Stafions, Shops, Offices and Associated Areas 
to include but not necessarily be limited to: 

A. Joumal Square Transportation Center (JSTC) located in Jersey City, 
NJ including; 

1. Joumal Square Transportation Center Station; 



at such other times as the Superintendent may require. However, 
the Superintendent reserves the right to change or rotate the work 
schedule on a needed basis to reflect changing job situafions. 

The Resident Manager so assigned shall serve as the Conlractor's 
representative at the Site ofthe Work and shall have day-to-day 
responsibility for ensuring that all Work required hereunder is 
performed in the manner and al the fimes specified. Such 
responsibility shall include, bul shall nol be limited to, regular 
inspecfion ofall areas in which Work is being performed 
hereunder; overall supervision of assigned staff; scheduling of 
Work; ordering of equipment, material and suppUes. The 
Contracior's Resident Manager shall also be available to the 
Superintendent at such limes as the Superintendent may require, to 
discuss any matter pertaining to this Contract, to review and/or 
inspect Work being performed hereunder and to receive such 
instmcfions, directives or informafion as the Superintendent may 
wish to transmit. 

The Contractor shall assign a Quality Control Manager whose 
presence at the Site ofthe Work is required during the hours 7:00 
a.m. lo 3:00 p.m., Monday through Friday, excluding PATH 
holidays and al such olher fimes as the Superintendent may require. 
However, the Superintendent or Resident Contraci Manager 
reserves the right to change or rotate the work schedule on a as 
needed basis to reflect changing job situations. The Quality Control 
Manager will be responsible for working in associafion wilh the 
Resident Manager to support all operational functions and 
responsibilifies. The Quality Control Manager, will perform random 
stafion and building inspecfions. Train all new and old employees 
and supervisors on routines, procedures and safety. Hold monlhly 
toolbox safety meefings with all shifts and employees. Responsible 
for maintaining equipment and scheduling for repairs, this includes 
all motor vehicles. The Quality Control Manager will also be 
responsible for supervising the daily operations at Harrison Car 
Maintenance Facility. This will include monitoring daily roufines 
and changing as needed, inspections ofthe entire facility, meeting 
with PATH personal to ensure cUent relafions and to see ifany 
special assignments need to be compleled, scheduling project work 
and making sure they are completed properly, maintaining 
equipment and stocking and ordering all supplies. 

The Contraclor shall assign a Midnight Project Manager who shall 
be responsible for over-seeing the Midnight operation and projects. 
The Midnight Project Manager will assist the Resident Conlraci 
Manager and Quahty Control Manager in all operafional activities.. 
The Midnight Project Manager will be responsible for meefing with 
the PATH Sanitafion Supervisor on the mid night shift and schedule 
all work and projects. The Midnight Project Manager will be 
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responsible for scheduUng and making correcfions to any 
inspections forwarded to him or her in a timely manner. The 
Midnight Project Manager is responsible for all employees and 
Supervisors on his or her shift and should schedule all work 
accordingly. 

A. The Coniractor shall provide the following supervisory personnel at 
a minimum: during the hours ("shifts") of 7:00 a.m. to 3:30 p.m., 
two (2) Supervisor; during the hours of 3:00 p.m. lo 11:30 p.m., one 
(1) Supervisor and during the hours of 10:30 p.m. to 7:00 a.m., one 
(1) Project Manager and two (2) Supervisors, Monday Ihrough 
Friday, excluding PATH holidays and one (1) Supervisor per shift 
on Saturday, Sunday and PATH holidays. The Supervisors shall be 
present seven (7) days per week, including Holidays. The 
supervisors shall be authorized by the Coniractor to receive and put 
into effect promptly all orders, direcfions and inslrucfions from 
PATH al the Facility, regarding the performance ofthe work 
specified in the Contract and job inspection tours ofthe premises. 

B. No Manager or Supervisor assigned hereunder shall directly 
perform the cleaning and janitorial services required by this 
Conlract. 

C. All Managers and Supervisors assigned hereunder shall be able to 
speak and write in the English language. 

D. The Superintendent shall have the right to approve any Manager or 
Supervisor proposed by the Contractor for assigimient hereunder. 

E. All Managers and Supervisors assigned hereunder shall have at 
least five (5) years prior experience in the performance of funcfions 
similar to those to which they are being assigned and the Contractor 
shall provide the Superintendent with such proof of prior 
experience, including references, as the Superintendent may 
request. The Contractor shall also provide the Facilily Manager 
with copies ofany employment appUcafions submitted lo the 
Contractor by those individuals proposed for assignment. 

Notwithstanding the above, if an individual demonstrates 
exceptional ability, Ihe Authority may waive the requirement of 
five (5) years prior experience with respect to such individual. 

F. The Contractor's Management Team and all Supervisor's shall be 
provided by the Contractor wilh a Nextel Network cellular phone or 
PATH approved equal and shall respond lo the facilily Manager 
within fifteen (15) minutes of receiving nofice. All offsite Leadmen 
working at Harrison Car Shop and Consolidated Shop shall also be 
given Nextel 2-way phones. 
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G. Primary residence telephone numbers and altemate phone numbers 
shall be made available lo Manager for all Supervisory personne! 
employed by the Coniractor for use in emergency notifications and 
shall be updaied as^necessary. 

H. These supervisors shall devote their entire fime to immediate 
supervision ofthe personnel performing the cleaning and janitorial 
work required hereunder and they shall not be assigned lo the 
performance of administrafive tasks. 

I. The Contractor's Management Team and Supervisory slaff shall 
have current and valid NJ or NY state driver's licenses. The 
Superintendent may wave this requirement al his discretion. 

J. The Contracior's Management Team and Supervisory staff shall 
have basic computer skills and knowledge of word and excel. 

K. The cost for all Management and Supervisors shall be bome by 
the Contractor as an included cosl and shall not be separately 
billable hereunder. 

The Superintendent shall have the right to approve and interview any 
employee proposed by the Coniractor for assignment to this Contract. 

Primary residence lelephone number and aitemale phone numbers shall be 
made available to the Superintendent for the Contraclor and the Contractor's 
staff for use in emergency nolificafions and shafi be updated as necessary. 

S5 - Personnel Requirements 

The Contraclor and any subcontractor shall fumish sufficiently trained 
management, supervisory and cleaning persormel lo perform the services 
required ofthe Contractor under this Contract. Ifany such personnel is 
deemed unsafisfactory or does not perform the services lo be fumished 
hereunder in a proper manner and satisfactory to PATH, the Contractor 
shall immediately take such actions as are necessary to assure that the 
Contraci is performed in full accordance with the requirements hereof 
Further, if in the determination ofthe Director, any such employee has 
taken any action which constitutes a conflict of interest or which is 
inconsistent with the highest level of honesty, ethical conduct or public 
tmst or which the Manager determines is adverse to the public interest or 
to the best interest of PATH, the Conlraclor shall remove any such 
personnel within twenty-four (24) hours, upon notice from the PATH. 

The Contractor shaU have sufficient on-site slaff Monday ihrough 
. Friday, 8:00 a.m. to 4:30 p.m., excluding PATH hoUdays, lo perform 

administrative and clerical funcfions necessary for the efficient operaiion 
ofthis Contract including, but not Umited to perform scheduling, payroll 
and billing. The cost of such on-site administrative staff shall be 
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included in the lump sum. 

The Contractor will be required to train all its personne! in the proper 
handling of medical and human wasle as mandated by Federal OSHA 
and to supply materials and equipment and medical waste cleanup kits 
for possible medical cleanup at the FaciUty lo include bul not be limiled 
to: red bags, sharps containers, gloves, masks, and a bleach soiufion. 

All supervisors, lead persons and cleaners performing shop floor 
cleaning (described in Exhibit A Part 6 hereunder) must have FRA 
(Federal Railroad Act) certification as described in Secfion 18 of these 
specificafions, enfitled "Training Requirements". 

All Conlractor's employees perfonning Work required hereunder shall 
have the ability to communicate in the English language to the exteni 
necessary to comprehend directions given by either the Contractor's 
supervisory staffer by the Superintendent's staff 

The Contractor's employees engaged in operating any motor vehicle in 
conjuncUon with these Specifications must have a vaUd motor vehicle 
Ucense. 

The Coniractor shall be required to train all its persormel in the safe use of ladders as 
mandated by Federal OSHA Standard 29 CFR 1926.1050-1060. Training must enable each 
employee to recognize hazards related to ladders and use proper procedures to minimize 
these hazards. 

The Conlraclor and any subcontractor shall fumish sufficiently trained management, 
supervisory and cleaning persormel lo perform the services required ofthe Contractor 
under this Conlract. If any such persormel is deemed unsatisfactory or does not perform 
the services to be fumished hereunder in a proper manner and satisfactory to The PATH, 
the Contractor shall immediately take such actions as are necessary to assure that the 
Contract is performed in full accordance with the requirement hereof Further, if in the 
determination ofthe Director, any such employee has taken any action which constitutes a 
conflict of interest or which is inconsistent with the highest level of honesty, ethical 
conduct or public trust or which the Superintendent determines is adverse to the public 
interesl ofthe PATH, the Contractor shall remove any such persormel within twenty-four 
(24) hours, upon noiice from the PATH. 

Any employee performing machine sweeping/machine scmbbing must be 
adequately trained and know how to operate such equipment. 

56 Staffing Requirements 
Staffing requirements shall be submitted in accordance with the requirements of this 
RFP and approved by the Authority 

57 Reserved 

26 



S8 Materials, Supplies and Equipment 

A. The Contractor shall have in effect al the start oflhe Contraci a Quarteriy Preventive 
Maintenance Program under a factory aulhorized service to repair all equipment utilized lo 
perfonn the Contractor's services hereunder. The Prevenfive Maintenance Program should 
cover the below equipmeni and any addifional equipment the Superintendent deems 
necessary. 

• All Tennant auto scrubbers model numbers 5300/T3, 5400/T5,5680 
and T7 (Ride on) shal! have the following completed 4 times a year on 
a quarterly basis. Replace all squeegees. Check all hoses for leaks and 
clogs and replace as needed. Replace all filters. Check fire pressure 
and fill as needed. Clean all battery terminals and tighten. Fill all 
battery fluid levels as needed. Test all batteries cell strength. Check 
and adjust bmsh assembly for proper working conditions. Replace all 
breakers as needed. Check all gauges. Test run machine for 15 minutes 
to ensure proper working conditions. 

• All Tennant walk behind bumishers model number 2550 shall have the 
following compleled 4 limes per year on a quarterly basis. Check all 
battery levels and fill as needed. Clean all battery terminals. Check and 
adjust pad driver. Check all breakers and gauges for proper working 
condifions. Check tire pressure. Test mn machine for 15 minules lo 
ensure proper working conditions. 

• All Alkota Steam machine and cold water machines shall have the 
following completed 4 fimes per year on a quarterly basis. Check and 
change as needed all oil, gas and air filters. Check and change oil as 
needed. Check and replace spark plug as needed. Check burner for 
proper heat temperatures on all steam machines. Check tire pressure. 
Test mn all steam and cold-water machines 15 minutes to ensure 
proper working condifions. 

Materials and supplies to be provided by the Contractor hereunder 
shall include, but shall nol be limited to, detergents, degreasers, soaps, 
soap dispensers, sanifizers, NiliLim Liquid, #128W50, Gallon 
Container deodorizers, or PATH approved equal, floor finishes, 
strippers, stripping pads, buffing pads, bmshes, brooms, mops, 
sanitary napkins, buckets, dust cloths, plastic bags, heavy duty blue 
trash liners, 3 millimeters thick 36" x 60", carton containing 100 bags 
or PATH approved equal, polishes, graffifi removal products, 
sponges, and grease/oil absorbent (speedi-dri) ice choppers, shovels. 
Note: Floor wax shall be premium grade, high gloss, high solid, extra 
durable, resistant to scuffing and scratching, able to withstand heavy 
traffic and its slip coefficient must be approved in advance by the 
Superintendent. For possible medical waste cleanup, the Coniractor 
shall have available for use by their employees the following: red 
bags, gloves, sharps containers, a bleach solution, and any other ilems 
deemed necessary for the cleaning of medical waste. 
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B. Equipment to be provided by Ihe Contractor hereunder shall include, 
bul not be limited lo: scrubbers (single and triple action), vacuum 
cleaners, walk-behind burnisher, carpel shampoo equipmeni, roadway 
degreasing equipment, steam cleaning equipment (, sand blasfing 
iTiachine wilh a PSI of 2700 - 3000, high pressure water washer, and 
such other equipment as may be required for performance ofthe 
Work required hereunder. All equipment lo be provided by the 
Coniractor hereunder shall be kept al the Site ofthe Work at all limes 
during the term oflhis Contract with the excepfion ofthe motor 
vehicle with snow plow which shall be kept at the Harrison Rail Car 
Maintenance Facility from November 15lh to April 15th. 

C. The Contractor shall provide operational "walk-behind" automatic 
triple acfion floor scmbbers at all fimes for the performance ofthe 
Work hereunder at the Joumal Square Transportation Center and at 
the Harrison Rail Car Maintenance FaciUty. 

D. In addition, the Contractor shall provide the following; Treadmaster 
escalator cleaning machines or a PATH approved equal equipped 
with 40" bmshes to fit standard sized escalator treads, 30" bmshes lo 
fit smaller escalator treads and all bags and necessary equipment 
including but not limited to CM. Escalator Tread Spot Cleaner or a 
PATH approved equal for removal of difficult-to-remove stains. 

E. The Contractor shall provide the following: cold water washers on 
wheels weighing between 70 - 120 lbs. with a minimum of 2,000 
p.s.i. and aminimum of 2.8 gallons per minute output, Alcota Model 
E325G or PATH-approved equal; hot water steam pressure washers 
capable of deliveririg 180 degree water temperature at 3000 p.s.i with 
a flow rate of 4 gallons per minute, Alcota Model #40305E or PATH-
approved equal such machines on wheels shaU be ofsuch size as lo 
access elevators on platforms and shall be of a maximum length of 
48", maximum width of 30" and weigh less than 1,000 lbs.; 30" 
maximum diameter surface spinner with spray arm which shall be 
attached to and used in conjunction with the hot water/steam pressure 
washers hereunder for the cleaning of concrete surfaces. Note: At the 
direcfion ofthe Superintendent, the Contractor shall be required to 
replace gasoUne powered hot and cold pressure washers with 
electricity-powered hot and cold washers, Alcota Model #430T (hot 
pressure washer) and Alcota Model #E320T (cold pressure washer) or 
the PATH-approved equal for performance ofthe Contractor's 
services at PATH siations. 

F. Furthermore, Ihe Contractor shall stock and shall refill, as necessary, 
all dispensers or containers for liquid soap, paper towels, toilet fissue, 
sanitary napkins, sanitary napkin disposal bags and loilet seal covers 
which are located in the lavatories and other areas lo be cleaned 
hereunder. In addifion, the Contraclor shall maintain a minimum of 
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five (5) of each such dispensers and repair all such dispensers and 
containers so as to keep same in full working order. Repairs or 
replacement ofsuch dispensers or containers shall be made within 
twenty-four (24) hours notice from the Superintendent. 

G. Should the Superintendent determine that any such dispenser or 
container is so damaged or unusable as to require replacement, the 
Contraclor shall provide and install such replacement al no addifional 
cost lo PATH. Notwithstanding the above, where a sanitary napkin 
dispenser is replaced by the Contractor pursuant to this paragraph, it 
shall be reimbursed for the purchase price ofthe replacement 
provided that it has supplied a receipt for such purchase to the 
Superintendent. All prices charged by the Contractor in connection 
wilh said sanitary napkin vending machines shall be subject to the 
prior and continuing written approval of PATH. The unit charge per 
item from each such sanitary vending machine shall be $.25 per item, 
until further notice from the Superintendent. 

The Contractor shall obtain the Superintendent's approval ofthe lype, 
number and plarmed locafion ofany replacement unit prior lo its 
inslallafion. The Superintendent's approval shall also be obtained 
before any dispenser or container is relocated or removed from the 
Site ofthe Work. 

H. The Superintendent may, al any time, establish minimum inventories 
' of materials, suppUes and equipment to be maintained by the 

Contractor at the Site ofthe Work and the Contractor shall ensure that 
his inventories meet the levels so estabUshed and that all equipment is 
in proper working order at all times. 

J. The Coniractor shall supply a Nextel two-way cellular phone in 
proper working order as determined by the Superintendent for each 
Manager, Supervisor and off-site lead worker at HCMF and CONS 
for their performance ofthe Work hereunder. Response fime for 
answering Nextel two-way cellular phone shall be within fifteen 
minutes. 

K. The Contractor shall safisfy the Superintendent prior to the 
commencement ofthe Contract that it has made the necessary 
provisions to have materials described above available as ofthe 
commencement date ofthe Contract. 

L. The Contractor shall have the following items of equipment or their 
PATH approved equal available al the Facilily for the performance of 
the Work: 

Cleaning Equipment 

Five (5) 55 gallon wel vacuum SHOPVAC )^984A 
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Three (3) 20 gallon wet vacuum wilh attachments 
Two (2) Walk behind Tennanl wet vacs model #3540 25 gal. 
Two (2) Auto-scrubber Tennanl !yT3 
Three (3) 36" Auto-scmbber Teimant #5680 disc brushes 
Eight (8) 24" Auto-scrubber Tennant #T5 disc bnishes 
One (1) 26" Auto-scrubber Termant #T5 culindrical bmsh 
Two (2) Stair Machine Scmbbers 7" 
Three (3) Power Sweeper Tenant #3640 
Four (4) Carpet sweepers 
Twenty (20) Spyker 96-22 Heavy Duty Salt Spreaders 
Six (6) Toro Power Max 1028LXE Snow blowers 
Three (3) Ariens 722 Portable Snow Blowers 
Four (5) Backpack vacuums with HEPA filter Tennant #3090 
One (1) Pile Ufler 
Two (2) Shampoo/extractors (Caslex SCX 2800/Tennant 1260 
Four (4) Stair tread cleaner made by Cleanmaster 
Twenty (20) Upright vacuums (with attachments) 
Ten (12) Floor Scmbbers 20" (max 12 amps) Tennant F5. Six ofthe 
12 should have soiufion tanks. 
Seven (7) Portable Floor/Carpet Dryer Tennant #200 
Three (3) High speed fioor buffer Termant 2340 
Two (2) Walk behind burnisher Termanf #2550 
Four (4) Power washers cold water 2000 p.s.i. 3 gpm weight 100 to 
120 lbs. 
Three (3) Surface Spirmer with adjustable height 30" wide Steel Eagle 
Ten (10) Motorola PI225 Portable radios and seven (7) spare 
batteries. 
One (1) Termant 750 Lavatory cleaning unit 
Three (3) Alkota Steam machines model number 5305EB 
Three (3) Alkota Steam machines model number 3307X4 
One (1) Tennant T 7 ride on scrubber 

M. All equipmeni employed by the Contractor in fumishing services 
hereunder shall be ofsuch quality as to accomplish the purposes of 
this Contract and the services to be fumished hereunder in such 
marmer so as not to wear, tear, mar or otherwise have a harmful effect 
upon the premises. If at any time, in the,opinion of PATH, improper 
equipmeni is employed by the Contractor in fumishing services 
hereunder, the Contractor shall, upon written notice from the 
Superintendent, employ such equipment as may be specified in such 
notice or discontinue for use such equipment as may be specified in 
such notice, as the case may be. 

N. PATH by its officers, employees and representative shall have die 
right at all times to examine the supplies, materials and equipment 
used by the Contractor, to observe the operalions ofthe Contractor, its 
agents, servants and employees and to do any act or thing which 
PATH may be obligated or have the right to do under this Contract or 
otherwise. 
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O. The following specification covers single ply toilet tissue in roll form 
to be provided by the Contractor: 

1) Requirements; Toilet fissue shall be white, unglazed, 
soft, strong and absorbent. It shall be free from sfiver, 
dirt, holes and other objectionable matter or olher such 
defects. The fissue shall be made of clean processed 
wood fibers. Edges shall be clean-cut and nol ragged 
and shall have no disagreeable odor either wel or dry. 
The tissue shall conform to EPA guideUnes for recycled 
fiber of 82% recycled content ofwhich a minimum of 
34% shall be postconsumer. 

2) Physical Requirements of Roll Toilet Tissue; 

a) Basic Weight (minimum) 10.5 
b) Tensile Strength, dry 02./inch 14 

machine direction (minimum) 
c) Absorbency (maximum) 25 seconds 
d) Brightness (minimum) 78% 

3) Workmanship: Toilet fissue shall be in accordance wilh 
specificafions and shall be uniform in color; trimmed 
wilh clear smooth edges (no protmsion of tissue beyond 
the core ends will be permitted); non-perforated to allow 
even flow of fissue and shall conform lo levels of 
quality established herein. 

4) Packaging and Delivery: The rolls oftoilel tissue shall be 
packaged in conformance with the manufacturer's 
standards for this product. Each roll shall be securely 
wrapped and each roll shall show manufacturer's name 
brand name/number. The product wrapper shall remove 
freely from the tissue roll. Delivery shall be in 
unopened cartons for easy removal from delivery 
vehicle. 

5) Toilet Tissue Dimensions; Each roll of tissue shall not 
be less than 2,200 linear feet and shall have a width of 
not less than 3-15/16 inches, wilh a diameter of 9.0 
inches around the core. The core shall be approximately 
3.0 inches (inside diameter). 

P. C-fold paper towels shall be made in accordance with industry 
pracfice with respect to holes, tears, wrinkles, cleanliness and foreign 
materials or dirt. Edges shall be cleanly cut and nol ragged. Towels 
should dispense properly from the cabinet when loaded according to 
manufacturer's instmctions. Towels shall have no disagreeable odor. 
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either wet or dry. The towels should have a surface such as produced 
by creping or embossing and should meet the following range of 
paper specifications: 

Basis Weight 
Absorbency 
Brightness 
Color 
Tensile Strength-Dry 

Tensile Strength-Wet 

Recycled Content 

Minimum 

24 lbs. 

Maximum 

• 34 lbs. 
20 sec. 

78% 
White White 
36 oz./inch 
Average Both Directions 
9 oz./inch 
Average Both Directions 

40% Post Consumer Wasle 

The C-Fold paper towels shall be fumished and deUvered in 
cardboard packing cases. Each packing case shall show the 
manufacturer's name, brand name or number and production serial 
numbers. 

Unless otherwise specified, the Contractor is responsible for the 
performance ofall inspecfion requirements as specified herein. 
PATH reserves the righl to perform any oflhe inspecfions sel forth in 
the Specification where such inspecfion as deemed necessary to 
assure that supplies and services conform to prescribed requirements. 

R. The Superintendent will fumish to the Contractor sand and/or deicing 
materials for use as required for inclement weather, icing conditions, 
etc., at the Site ofthe Work. Therefore, the Bidder shall not include 
costs for the aforementioned items in its bid. 

S9- Breakdovv'n, Malfunction or Damage 

Immediately upon the Contractor's discovery ofany damage or signs of disrepair to, 
mechanical breakdown or malfunction of, or cracks or breaks in any item to be cleaned 

. hereunder, he shal! advise die Superintendent and shall place such "Out of Order" or 
warning signs as are appropriate. Such signs will be furnished by the Authority and shall 
remain in place until necessary repairs are completed. 

SIO- Trash Removal 

PATH will provide, at no cost to the Contraclor, dumpslers at a 
designated location into which the Conlraclor shall place only trash 
generatedby the Contractor under this Contraci. The FaciUty has a 
Source Separation Program in effect by which the Contractor is 
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responsible for placing the material in the proper dumpster, as 
designated by PATH. 

SI 1 -Employee Uniform and Appearance 

Uniforms must be wom at all fimes during which work is being 
performed. The Contractor agrees that his employees will present a neat, 
clean and orderly appearance at all times. The Contractor shall cause its 
employees to change to freshly cleaned uniforms at least twice a week 
and it will supply its employees with sufficient uniforms to comply with 
said requirements. Uniforms shaU include the Conlractor's idenfificalion 
badge with picture ID bearing the employee's name. Al! uniforms, 
colors, types and styles shall be subject to the prior approval ofthe 
Superintendent. All cleaners performing services hereunder shall wear 
light blue shirts, dark blue trousers, black shoes, aprons (female 
cleaners) and light cotton shirts (T-shirts) for warm weather condifions. 
Lead workers performing services hereunder shall wear light blue shirts, 
dark blue trousers, black shoes and black baseball caps with the 
Contractor's logo. All supervisors performing services hereunder on the 
moming and aftemoon shifts shal! wear light gray dress shirts with 
coordinating ties, navy blue trousers, dress shoes and dark maroon 
blazers. All supervisors performing services on the midnight shift 
(10:30 p.m. - 7:00 a.m.) shall wear maroon three-button coaches shirts, 
black trousers, black shoes and a baseball cap with the Contractor's logo. 
The Contractor shall provide light-weight windbreakers with the 
Contractor's logo or name embroidered to its Supervisors providing 
service hereunder. The Contractor shall also be responsible for ensuring 
that its employees are wearing shoes appropriale for the tasks performed. 
No sneakers will be permitted. Personal clothing shall not be wom in 
any manner as to cover any part oflhe uniform. The Contraclor shall 
make available and supply "Parka" coats with hoods and gloves lo any 
of its employees required to perform any function outdoors relating to 
this Contraci duringthe months of November through April during each 
year ofthis Contraci 

The Coniractor wiU be granted a five (5) day grace period at the start of 
the Contract to ensure that its employees are attired in proper unifonn; 
however, the Contractor shall provide immediately lo each employee 
performing the cleaning and janitorial work required hereunder the 
following as a minimum: the Contractor's identification badge and shirt. 

The Superintendent shall have the right lo require removal ofany 
employee who shall fail to wear the proper uniform and shoes and the 
exercise oflhis right shall not limit the obligafions ofthe Contractor to 
perform the work or to fumish the required number of employees at each 
location at the premises as specified. 

S l l Contractor's Vehicles - Parking - Licenses 
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A. The Contractor's vehicle requiremenis for the durafion ofthis 
contract shall be: 

1) A full size six (6) passenger, minimum six (6) cyUnder pickup 
tmck with an eight foot (8') long bed, 1500 power lift gate 
(THIEMAN model #TTlSET5626+5), lool storage box (Weather 
Guard model R-126) or a PATH-approved equal. Note: This 
vehicle must be a full size tmck i.e. Chevy 2500'series 6 man 
Crew can GMC 2500 series 6 man Crew cab, Ford F250 Crew 
cab. 

2) A second vehicle, full sized four (4) wheel drive pickup tmck 
wilh an eight foot (8') wide power angle snow plow, 600 lb. salt 
spreader capable of spreading a thirty foot (30') wide path 
(Meyer Mode! #36003) or PATH-approved equal. This vehicle 
will be used for snow removal operations at Harrison Rail Car 
Maintenance FaciUty from November 15̂ ^ through April 15'*̂ . 
From April 16'̂  through November 14'̂  this vehicle shall be used 
exclusively by the conlractor's personnel for inspecfions, 
transporting of persormel, materials and equipment in fumishing 
services required under this contract. Note: This vehicle must be 
a full size pickup truck i.e. Ford, Chevy, GMC or Dodge or 
PATH-approved equal. 

3) All vehicles used by the Contraclor shall be brand not more than 
one model year old at the commencement ofthis Contraci and, al 
the start ofthe extension period if appUcable, shall be maintained 
to ensure sound mechanical performance and safe operating 
condition and shaU have a permanently affixed Contractor 
emblem, decal or insignia at all times. No personal vehicles shall 
be used in the performance ofthis Contract. All vehicles shall be 
kept clean and neat at all times. 

B. During the effective period ofthis Contract, PATH wil] permit the 
Contractor to park the required motor vehicles described at no charge 
to the Contractor in such locations al the Joumal Square 
Transportafion Center and the Harrison Rail Car Maintenance 
Facility as may from fime to fime or al any time as designated by the 
Superintendent, for the exclusive use oflhe Conlractor's persormel in 
the performance of their services hereunder. 

C. The Contractor shall comply wilh such existing mles, regulafions 
• and procedures as are now in force and such reasonable future mles, 

regulafions and procedures as may hereafier be adopted by PATH for 
the safety and convenience of persons who part automobile vehicles 
in any parking area at the Facility or for the safety and proper 
identification ofsuch vehicles, and the Contractor shall also comply 
with any and all directions pertaining to such parking which may be 
given from time to time and at anytime by the Manager. PATH shall 
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have no responsibiUty ofany kind whalsoever with respecl to such 
vehicles including without limitafion any responsibility for the loss, 
theft, destruction, or damage to said vehicle or any contents therein, 
in connection wilh the permissions granted to the Contraclor lo park 
ils motor vehicles. No olher rights or privileges in cormection with 
parking of motor vehicles al the Facility are or shaU be deemed to be 
granted to the Coniractor under this Contract. 

S12-Scheduling of Work 

A. With respecl to all Periodic Work covered by this Conlract, the 
Contractor shall submit to the Superintendent a written report setting 
forth the Conlractor's advance scheduling for each three (3) month 
period ofthe Conlraci, which report shall include the Work 
scheduled by the Contractor to be accomplished during said three (3) 
month period, the dates and fime of day when such Work will be 
done, the number of persons to be assigned to each shift, and such 
other informalion as PATH may from lime to time require, which 
report shall be subject to the continuing approval ofthe 
Superintendent. The first such report covering the first three (3) 
months ofthis Conlract shall be submitted by the Contraclor within 
len (10) days ofthe commencement ofthis Contraci and each 
subsequent three (3) monlh report shall be submitted by the 
Contractor at least twenty (20) days prior to the commencement of 
each such three (3) month period. The Contraclor shall also submil 
promptly to the Superintendent a wrilten report ofany changes in the 
aforesaid scheduling it contemplates making during the course ofany 
three monlh period, but no changes shall be made wilhout the prior 
approval ofthe Superintendent. 

• In addifion, at the request ofthe Superintendent, the Coniractor shall 
submit a detailed plan, lisfing each daily roufine and specifically 
addressing the policing and thorough cleaning ofall areas hereunder 
including, but not limited lo, the polishing ofall stainless sleel, 
chrome and metals. 

B.The Contractor shall, within twenty-four(24) hours comply with any 
oral or written requests given by the Superintendent to correci or 
remedy a condifion or situation deemed by the Superintendent to 
require action. Immediale response shall be expected oflhe 
Contracior's personnel for any condition or situafion determined by 
the Superintendent to consfitute any emergency. The Contractor 
shall submit to the Superintendent on the first day of each calendar 
month during the lerm oflhis Contract a writien report setting forth 
the actions taken by the Coniractor wilh respect to any matlers which 
the Superintendent may have, during the preceding month, requested 
the Coniractor to correct or remedy. 

C.The Contractor hereby further agrees to fumish to PATH from time to 
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time such other written reports in coimection with its operations 
hereunder as PATH may deem necessary or desirable in connection 
wilh PATH'S responsibility as the operator ofthe PATH facilities 
hereunder. 

S14- Space Provided the Contractor 

PATH will fumish the Contractor withoul charge with nonexclusive 
space for offices, locker rooms, lavatories and washroom facilities at 
JSTC for the employees ofthe Contractor assigned to JSTC. PATH will 
also provide a janitorial closet on each floor ofthe JSTC Office Tower, 
as well as storage areas in various mechanical equipment rooms at the 
JSTC faciUty. 

PATH will provide nonexclusive space for the storage ofthe 
Contractor's cleaning equipment, materials and supplies at the Site ofthe 
Work and/or such space shall be designated by the Superintendent and 
may be changed at any fime or from time to time at his discretion. The 
Contractor shall at all times, maintain and clean these facilities and all 
fixlures, equipment and other appurtenances located iherein, in an 
orderly and neat appearance as approved by the Director. 

PATH will provide a telephone and Conlractor's business office at JSTC 
and at the Harrison Rail Car Maintenance Facilily; however, the 
Contractor shall pay for the use of such phones. A monthly record of all 
calls will be submitted by the Superintendent for payment, which may if 
requested by the Contractor, be taken as a reduction to the Monthly 
Lump Sum Invoice. 

PATH will provide to the Contractor one set of keys to the locked and/or 
secured areas ofthe Site ofthe Work as it deems necessary or desirable. 
The Contraclor shall make al! arrangements for persormel, equipment 
and material deUveries tq the various areas Site ofthe Work. PATH will 
provide free passage for the Conlractor's employees on the PATH rapid 
transit system where such access will facilitate the performance of work 
at the various Sites ofthe Work; however, free access will not be 
provided to any ofthe Contractor's employees for use in eilher arriving 
or leaving the Site ofthe Work at eilher the begirming or the ending ofa 
tour. 

PATH by its officers, employees, and representatives shall have the right 
at any fime to enter upon the faciUties and/or spaces so provided lo the 
Contractor, lo inspect the same, to observe the performance by the 
Contractor of his obligations under this Contract, and to do any act or 
thing which PATH may be obligated or have the right to do under this 
Contraci or otherwise. Without limifing the generality ofthe foregoing, 
PATH shall have the right for ils own benefit or for the benefil of oihers 
at the Site oflhe Work, to maintain exisfing and future utility systems or 
portions thereof on the faciliUes and spaces provided to the Contractor 
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hereunder and lo enter upon such facilifies and spaces at any fime to 
make such repairs, replacements, additions or allerafions to such systems 
as may, in the opinion of PATH be deemed necessary or advisable. 

SIS- Inclement Weather Requirements - Snow Removal 

When and as directed by the Superintendent, the Contractor shall 
completely and expeditiously remove any snow, ice or sleet from such 
exierior areas ofthe Site ofthe Work as the Superintendent may 
designate and he shall keep such areas free from further accumularions. 
Exterior areas shall include, but shall not be limited to, sidewalks, 
pedestrian crosswalks and building entrances, the JSTC Plaza, all 
entrance stairs and ramps lo all train platform areas, sidewalks, bus 
accesses, train station entrances and al! roadways, parking areas, 
entrances/exits, and fire zones at Ihe Harrison Rail Car Maintenance 
FaciUly, pedestrian passageways, bus entrances and exits and parking 
lots, train platforms, station entrances and exits and parking ramp 
approaches and exits. The Coniractor shall keep the aforesaid areas at 
all fimes, free from snow, ice and sleel. Upon the oral direction ofthe 
Superintendent, the Contraclor shall promptly use deicing material on 
such ofthe aforesaid areas and in such a marmer as specified by the 
Superintendent. 

Snow which is so removed shall be deposited by the Contractor in such 
areas at the Site ofthe Work as the Superintendent may designate. 
Deposit shall be in such a maimer as to avoid interference with vehicular 
and pedestrian traffic. The Contractor shall not be responsible for 
removing such deposited snow away from the Site ofthe Work. 

In addition to all other equipment required at the Harrison Rail Car 
Maintenance Facility, the Coniractor shall provide a motor vehicle 
capable of operafing an eight-foot width snow plow and one cubic yard 
salt spreader, which shail be kept at the Harrison Rail Car Maintenance 
FaciUty from November 15th to April 15th and shall mainlain such 
equipment in good mnning and operating condition. 

In the evenl that PATH, from fime to fime, makes available to the 
Contractor snow clearance equipment for use by the Contractor in its 
snow clearance services as required, the Contractor agrees that it shall 
use such equipment in performing such operafions. PATH shall have no 
obligation however, to provide any such equipment to the Coniractor and 
the obligation oflhe Contraclor lo provide all necessary snow shovels, 
snow blowers, cyclone spreaders brooms, ice choppers and other 
equipment required for the prompt and efficient fumishing ofall 
janitorial services hereunder shall not be deemed waived or limited by 
the foregoing provision. If such equipment is provided by PATH, the 
Contraclor shall take good care ofsuch equipment during its period of 
use and shall, promptly after using such equipment retum such 
equipment to a location designated by the Superintendent in the same 
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condition as it was delivered to the Contractor, normal wear and tear 
excepted. The Contractor shall ensure the proper use of equipment 
supplied by the Contractor and that such equipment is available al such 
times as are necessary lo fulfil! the requirements ofthis Contraci. 

Within four (4) hours ofthe Superintendent's request, the Contractor 
shall provide such separate persormel as are deemed necessary by the 
Superintendent for the performance of services required under this 
numbered clause. CompensaUon for each hour expended by such 
addifional persoimel in the performance ofsuch services shal! be at the 
hourly unit price as same is set forth in oflhe Contractor's Attachment B 
ofthe Contract Cost Proposal, The Contractor shall maintain and shall 
submil such records as the Superintendent may require documenting the 
number ofhours expended by each such employee in the performance of 
services required by this numbered clause. 

Sand and/or deicing materials shall be applied by the Contractor to such 
exierior areas as the Superintendent may direcl. Such materials will be 
provided by PATH at no cost to the Contraclor but the Contractor shall 
be responsible for transporting such materials to and from the storage 
location at the Site oflhe Work which is designated by the 
Superintendent. The Conlraclor shal! also submit weekly usage reports 
to the Superintendent detailing al! sand and/or deicing maierial utilized 
by the Contractor for the week covered. PATH reserves Ihe right to 
provide, and to direct that the Contraclor utiUze, such heavy equipmeni 
as the Superintendent may deem necessary for the performance of 
services required under this numbered clause. The determination as to 
whether such equipment is required shall be solely wiihin the discrefion 
ofthe Superintendent. The Contractor shall properly maintain any 
equipment so provided and shall promptly retum such equipment 
following its period of use, lo the locafion al the Site ofthe Work 
designated by the Superintendent, in the same condition as it was 
delivered to the Coniractor, normal wear and tear excepted. 

The Superintendent shall during periods of inclemenl weather " 
immediately place mbber mats with ends taped down, on the entrance 
areas ofthe Site oflhe Work, such mats (but not the tape) will be • 
suppHed by PATH at the commencement oflhe Conlract and shall be 
stored and cleaned by the Contractor in the space provided and shall be 
retumed to PATH upon the expiration or earlier revocation or 
termination ofthe Contract. 

SI 6 Safety Provisions 

In the performance oflhe Contraci, the Contractor shali exercise every 
precaufion to prevent injury to workers and the public or damage lo 
property. 

The Contractor shall be responsible for initiating, maintaining and 

38 



supervising all safety precautions and programs in connection with the 
work. The Contractor shall take all necessary precautions for the safely 
of, and shall provide the necessary protection to prevent damage lo or 
loss of property or injury to any person including bul nol limited lo all 
employees on the work, the pubUc and other persons and enfities who 
maybe affected thereby. 

The Contractor shall obtain and display at the site of work, including, 
but not limited to the JSTC, HCMF, Consolidated Shop, one copy oflhe 
Material Safely Data Sheet (MSDS) conforming to the requiremenis of 
Federal Regulafions 29 CFR 1910.1200(g) for each chemical ufilized for 
work on this Contraci. 

Wiihin thirty (30) days after award ofthis Conlract, the Contractor shall 
submit to the Superintendent, for review and approval, the Contractor's 
Safety Program which shall comply wilh all applicable Federal, state, 
municipal and local regulations pertaining to employee safety and 
Right-to-Know and shall include, among other Ihings, the designafion by 
the Contractor ofa qualified individual who will administer such,Safety 
Programs. 

The Contractor shall, at his own expense and as an included cost, be 
required to train all their personnel in Ihe proper handling of medical and 
human wasle as mandated by Federal OSHA Regulalions and to supply 
materials, equipment and medical waste cleanup kits for medical wasle 
cleanup at the faciUty. Such kits shall include at a minimum, bul not be 
limited to, sharps containers, gloves, masks, and a bleach solution. 

S17-Training Requirements 

As operalor ofthe PATH Rail System, PATH is concemed with 
providing assistance and information, if required, as well as maintaining 
a clean and safe environment for its employees, tenants and the traveling 
pubUc. 

It shall be the responsibiUty ofthe Contractor to ensure that all of its 
employees performing the Work hereunder receive training as specified 
in items (1) through (5) below. The on-going training program 
(referenced to herein as the "training program"), shall be conducted in 
English and Ihe predominant language spoken by the Contractor's 
employees so as to be understood by the Contactor's employees and will 
focus on Customer Service, On-Track Safety, General Safety, 

. Supervisory and Technical Skills. A brief description oflhe 
requirements ofthe various components ofthe Irairung program are as 
follows: 

(1) Customer Service Relations: 

All ofthe Contraclors employees performing the Work hereunder 
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shall attend a PATH provided training session in Cusiomer Service 
Relafions, which shall be approximately one (1) hour in durafion 
and which will be al no cost to the Contractor. 

(2) On-Track Safety Program: 

The Federal Railway Administration requires that anyone working 
in or adjacent to track areas, participate in an on-track safety 
program (referred to herein as the "on-track safety program") 
which describes the safety rules, operating mles and special 
instmcfions that have been developed to proiect workers from 
accidents and casualties caused by moving rail cars, locomotives or 
roadway maintenance machines. Upon the successful complefion 
ofthis four (4) hour on-lrack safety program, a track safety 
certificafion will be given and such track safety certificafion shall 
be renewed on a yearly basis. The on-track safety program and 
track safety certification is mandatory for all janitorial contract 
employees performing shop floor cleaning of areas at the Harrison 
Car Maintenance Facility and those performing platform tactile 
strip cleaning throughout the PATH system hereunder. The 
Resident Manager and designated Supervisors shall obtain and 
keep curreni their on-lrack safely certification. PATH will provide 
the initial on-track training program and track safety certification 
after which the Contractor shall be responsible for the on-track 
safety of its employees and required training for its employees. 
The Contractor shall utiUze PATH'S On-Track Safety Program as a 
basis for such continued training. 

(3) General Safety: 

The Contractor shall hold monlhly "lool box" general safety 
meetings (referred to herein as "General Safety Meetings") with its 
employees to remind the employees of general safety practices in 
the workplace, such as the proper use of gloves, goggles, wet-floor 
signs, cleaning equipment, etc. PATH has developed a list of 
twenty-five (25) safely issues and practices, which the Contractor 
shall discuss with ils workers on a periodic basis to emphasize and 
enforce the use of safely practices in the workplace. The 
requirements ofthis clause are subject to the Superintendent's or 
his designee's, on-going approval. 

On a monthly basis, the Contractor shall provide the 
Superintendent with an outline ofthe dates and limes general 
safely meetings, will be held, the safety topics to be discussed, who 
will'conduct meeUng and which employees wil] be in attendance. 

Such general safety meefings will not exceed one (1) hour each and 
will be conducted at no expense to PATH. PATH will provide 
access for such meetings to be held and will be available to offer 
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inslmction on PATH related subjects. 

(4) Supervisory: 

The Contractor's Supervisors shall have training in basic 
Supervisory Skills, Labor Relafions, Motivafion, Team Building, 
and Managing People. The Contractor shall submit to the 
Superintendent a schedule for such supervisory training wiihin 
thirty (30) days of the awardof this Contraci. The required 
supervisory Iraining shall be completed within six (6) months of 
the Contract start date. Any newly hired or promoted Supervisory 
hereunder shall receive all such supervisory training within three 
(3) months of their appointment to such supervisory position. The 
Contractor may utiUze subcontractors/consultants lo conduct any 
portion ofthe supervisory training, and all supervisory training 
required herein shall be at no additional cost to PATH. 

(5) Technical: 

The Contraclor shall provide for its staff orientation and training 
(referred to herein as "technical training") in the physical areas 
covered by the Contraci, rouline and periodic work specifications, 
cleaning materials and their applications, proper use and 
maintenance of equipmeni, and any addilional technical training 
such as snowplowing operations, etc., that the Superintendent 
deems necessary. Such technical Irairung will be at no cost to 
PATH. The Coniractor may utilize subcontractors/consultants to 
conducl any portion oflhe technical training. 

WiUiin one (I) monlh following the commencement date ofthis 
Contract, the Contractor shall submit a Training Plan for the 
Training Program hereunder to the Superintendent for approval and 
upon the Superintendent's approval ofthe Contractor's training 
plan, the Conlraclor shall implement said training plan which shall 
include but not be limited to the following: 

i) a list ofall Supervisors and staff who will receive training 
and the type of training they will receive, 

ii) the person or organization responsible for conducting the 
different training programs, 

iii) a training calendar indicafing approximate dates during 
which different training sessions are planned. 

Al! required training hereunder shall be concluded within one (1) 
monlh ofthe Superintendent's approval ofthe Conlractor's training 
plan unless the Superintendent determines otherwise. 
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SI 8- Extraordinary Cleaning Services 

Afthe verbal request ofthe Superinlendent, followed by a wrilten notice, lhe Contractor 
shall perfonn requested extraordinary cleaning services at the unil prices inserted by the 
Proposer in the attached Cost Proposal Form for "Extraordinary Cleaning Services." 
"Extraordinary Cleaning Services" shall not include the repefilion of prior work performed 
by the Contractor and determined by the Superintendent to be unsatisfactory and requested 
to be repeated. Such work shall include services in addifional areas. It shall also include 
work frequencies beyond the minimums set forth herein when the Superintendent 
determines that such addifional frequencies are required due to special evenls or other 
circumstances out ofthe ordinary. The Superintendent's request musl specifically idenfify 
the work as Extraordinary Cleaning Services before such unit prices are payable. 
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PART m COST PROPOSAL FORM 

I. Entry of Prices 

a. The prices quoted shall be written in figures, in ink, preferably in black ink where 
required in the spaces provided on the Cost Proposal Form attached hereio and made 
a part hereof 

b. All Proposers are asked lo ensure that all charges quoled for similar operafions in the 
Contract are consistent 

c. Prices must be submitted for each Item required on the Cost Proposal Form. 

d. All Proposers are asked to ensure that all figures are inserted as required, and that all 
computations made have been verified for accuracy. The Proposer is advised that the 
PATH may verify only that Proposal or those Proposals that it deems appropriate and 
may not check each and every Proposal submitted for computational errors. In the • 
evenl that errors in computation are made by the Proposer, the PATH reserves the 
right to correct any error and to recompute the Esfimaied Annual Contract Price, as 
required, based upon the applicable Unil Price inserted by the Proposer, which 
amounl shall govem in all cases. 

e. In the event that a Proposer quotes an amount in the Estimated Annual Price column 
bul omits to quote a Unil Price for that amount in the space provided, the PATH 
reserves the right to compute and insert the appropriale Unit Price. 

f The Total Estimated Contract Price is solely for the purpose of facilitating the 
comparisons of Proposals. Compensafion shall be in accordance with the section of 
this Contract entilled "Payment". 

g. The Total Estimaied Conlraci Price shall be obtained by adding the Estimaied Annual 
Contract Price for the first year ofthe Contract, to the Estimated Annual Conlract 
Price for each following year. 

NOTE: All prices shall include, but not be limited to the cosl of materials, suppUes, 
equipment and other such items, including, but not limiled to those items listed on the 
Calculation ofHourly Rate Form attached to this Proposal. 
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ATTACHMENT B - PART III 

COST PROPOSAL FORM 
PATH STATJONS, SHOPS. OFFICES ANO ASSOCIATED AREAS 

FIRST YEAR 

Routine and Periodic Cleaning Annual Lump Sum Price 

Snovi/ Removal 

Snow Removal 
(Lead Cleaners) 

Extraordinary 
Cleaning 
Services 

Est. 
Annual 

No. of Hours 

500 

200 

Est. 
Annual 

No. of Hours/ 

Charge 
Per 
Hour 

Charge 
Per 

Hour/Sq, Ft, 

X = 

X = 

Est. 
Annual 
Price 

$ 

$ 

Est. 
Annual 
Price 

Sq. Ft. 

Cleaner Services 500 Hours 

/Policing 

Machine Scrub 1000 Sq. Fl. 

Glass, Wash and 

Rinse 2,000 Sq. Ft. 

Strip and Refinish 1000 Sq. Ft. 

SprayBuff 1000 Sq. Ft. 

X = 

X = 

X = 

X = 

X = 

Thorough Cleaning 500 Hours 

Power Washing 2.000 Sq. Ft. 

X = $. 

X = S 

Degreasing 
Toll Lanes 2,000 Sq. Ft. X = 
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ATTACHMENT B - PART III 

COST PROPOSAL FORM 
PATH STATIONS, SHOPS. OFFICES ANO ASSOCIATED AREAS 

SECOND YEAR 

Routine and Periodic Cleaning 

Snow Removal 

Snow Removal 
{Lead Cleaners) 

Extraordinary 
Cleaning 
Services 

Cleaner Services 
/Policing 

Est. 
Annual 

No. of Hours 

500 

200 

Est. 
Annual 

No. of Hours/ 
Sq. Ft. 

500 Hours 

Charge 
Per 

Hour 

Charge 
Per 

Hour/ Sq. Ft. 

X = 

X = 

Machine Scrub 1000 Sq. Ft. 

Glass, Wash and 

Rinse 2,000 Sq. Ft. 

Strip and Refinish 1000 Sq. Fl. 

SprayBuff 1000 Sq.FL 

X = 

X = 

X = 

X = 

X = 

Annual Lump Sum Price 

$ 

Est. 
Annual 
Price 

EsL 
Annual 
Price 

Thorough Cleaning 500 Hours 

Power Washing 2.000 Sq. FL 

X = 

X = 

Degreasing 
Toll Lanes 2.000 Sq. Ft. X = $ 
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B. I'otai Eslimated Annual Conlract Price Second Year S 

(Sum of Routine and Periodic Cleaning, Snow Removal and Extraordinary Cleaning Services) 

/i-T 



ATTACHMENT B - PART III 

COST PROPOSAL FORM 

PATH STATIONS, SHOPS. OFFICES AND ASSOCIATED AREAS 

THIRD YEAR 

Routine and Periodic Cleaning Annual Lump Sum Price 

Snow Removal 

Snow Removal 
(Lead Cleaners) 

Extraordinary 
Cleaning 
Services 

Cleaner Services 

Est. 
Annual 

No. of Hours 

500 

200 

EsL 
Annual 

No. of Hours/ 
Sq. Ft. 

500 Hours 

Charge 
Per 
Hour 

Charge 
Per 

Hour/ Sq. Fl. 

X = 

X = 

X = 

Est. 
Annual 
Price 

S 

$ 

EsL 
Annual 
Price 

$ 
/Policing 

Machine Scrub 1000 Sq. Ft. 

Glass, Wash and 

Rinse 2,000 Sq.FL 

Strip and Refinish 1000 Sq. Ft 

SprayBuff 1000 Sq.FL 

Thorough Cleaning 500 Hours 

Power Washing 2,000 Sq. FL 

Degreasing 
Toll Lanes 2,000 Sq. FL 

X = 

X = 

X = 

X = 

X = 

X = 

X = 
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C. Total Estimated Annual Contract Price Third Year $ 
(Sum of Routine and Periodic Cleaning, Snow Removal and Extraordinary Cleaning 
Services) 

i 
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ATTACHMENT B - PART HI 

COST PROPOSAL FORM 

A. Totai Estimated Annual Contract Price First Year 

B. Total Estimated Annual Contract Price Second Year 

C. Total Estimated Annual Contract Price Third Year 

Total Estimated Contract Price Three (3) Years 

50 





EXHIBIT A-SCOPE OF WORK 

Routine Cleaning 

1. Daily Policing 

a) Confinuous daily policing shall be perfonned as often as necessary but no less 
than tlie minimum frequencies set forth below to ensure that the areas specified at 
the Site oflhe Work in clause l.d below are in a conUnually clean condifion to the 
safisfacfion ofthe Superintendent. 

Minimum Frequencies For Policing: 

Policing shall be performed by the Coniractor as often as necessary, but no less 
than seven (7) days per week, including holidays, seven (7) times per day as 
follows: three (3) fimes belweenlhehours of 6:00 a.m. and 2:00 p.m.; two (2) 
times between the hours of 2:00 p.m. and 10:00 p.m. with a minimum of two (2) 
hours between each policing and two (2) limes between the hours of 10:00 p.m. 
and 6:00 a.m. with a minimum of two (2) hours between each policing. 

b) Policing shall consist ofthe following as aminimum: removal of gum and 
picking up and removal ofall trash, litler, debris and cigarette butts from all floor 
surfaces, sidewalks, exterior planters, platforms, subway passageways, corridors, 
escalators, stairs, elevators at the Site of Work, immediate and complete mopping 
and sanifizing of floor/ground surfaces resuUing from such circumstances as 
sickness, urine and spillage, emptying and cleaning of ash trays, recycling 
containers and trash receptacles, including the refining of trash receptacles, as 
necessary, damp wiping fingerprints, graffiti, smears and soi! spots from all walls, 
glass, ledges, handrails, turnstiles, change vending machines (CVMs), public 
lelephones, lighting fixtures, doors, mirrors, seats, wall signs, fire extinguishers, 
cabinets, TV monitors, Station monitors and cabinets, ticket counters, dispatchers 
booths, sidewalks as necessary, removal and disposal ofall trash, reporting all 
lamp outages at the Site of Work to the Facilily Manager, placing of floor mats 
provided by PATH at entranceways during inclement weather as necessary and 
the placing of escalator cleaning signs as may be necessary. 

Note: Trash from the following locafions shall be taken lo the 30th Street Trash 
Room: Christopher Street Station, 9th Street Station, 14th Street Stafion (Uptown 
and Downtown), 23rd Street Station (Uptown and Downtown), 33rd Street 
Stafion. Trash from the following locations shall be taken to the dumpster al 
Newark Stalion: Harrison Stafion, Newark Station. Trash from the Harrison Rail 
Car Maintenance Facility shall be taken to the dumpster al the Harrison Rail Car 
Maintenance Facility. Trash from the Joumal Square Transportafion Center, 
Pavonia/Newport Stalion, Grove Street Station, Exchange Place Stafion and the 
three PATH Substations located on Washington Street and Curtis Street and 
Broadway, Jersey City shall be taken lo the dumpster at the Joumal Square 
Transportation Center. Trash from the Hoboken Stalion and the Hoboken Car 
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Shop shall be laken to the dumpsier at Hoboken Station. Trash from the C Yard 
shall be laken to the area al the C Yard designated by the Director. 

In addition, all stainless steel surfaces on items including, but not limited to doors, 
lumsfiles, columns, T.D.I, frames, stafion monitor cabinets, escalators shall be 
continually maintained in a clean, polished condition lo the satisfaction ofthe 
Superintendent. 

c) Policing of lavaiories shall consist ofthe following as aminimum: picking up 
.and removal ofall trash, emptying and relining ofall trash containers as 
necessary, damp wiping and sanifizing wash basins, urinals, commode seats and 
adjacent chrome fixtures, refilling all dispensers as necessary, spot cleaning 
mirrors, spot washing walls and damp mopping of floors when necessary and the 
prompt removal of wel spills. 

d) Continuous daily policing shall be performed at the Site ofthe Work al the areas 
indicated below: 

Newark Station 

Areas: Dispatchers Office, Dispatchers Lavatory, Platform "H", Platform 
"H" Turnstile Area, Stairways, Platform "B", Platform "C", Women's 
Locker Room, Trailer 1, Coin Room, Transportation Locker Room: 
Foyer, Lunch Room and Corridor. 

Approximate Size: 45,000 sq. fl. 

Harrison Station 

Areas: Lobby, Offices, Locker Room, Lavatory, Corridor, Platforms, Indoor 

Waifing Area, Stairways, Alleyways, and Exierior Perimeters. 

Approximate Size: 12,000 sq. ft. 

Pavonia/Newport Station 

Areas: Lobbies, Elevators, Escalators, Stairways, PubUc Corridors, 
Platforms, PATH Employee Areas, E Room, PATH Employee 
Lavaiories, PATH Employee Corridor. 

Approximate Size: 31,000 sq. ft. 

Exchange Place Station 

Areas: Lobbies, Employee Lavatory, Employee Locker Room, Elevators, 
Escalators, Public Corridors, Stairways, Platforms, and Exterior 
Planters. Note: Special altenfion shaU be made to leaks on walls. 
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Approximate Size: 32,000 sq. ft 

Hoboken Station 

Areas: Platform, Lobbies, Lackawarma Passageway, Lackawanna 
Concourse, Hoboken Concourse, Dispatchers Area, Dispatchers Area 
HaU, Locker Room, Police Room, Police Dog Area, Transportafion 
Locker Room, Men's Locker Room, Turnstile Repair Room, 
Lavatory, Elevators, Stairways. 

Approximate Size: 27,000 sq. ft. 

Grove Street Station 

Areas: Lobbies, Escalators, Trairi Platform, Stairways, Exterior Areas 
Surrounding Entranceways. 

Approximate Size: 19,750 sq. ft. 

Journal Square Transportation Center 

Areas: Plaza, Concourse, Bus Platfonns, Bus Dispatchers Booihs, Stairways 
and Escalators between the Bus Platform Level and Concourse Level 
and between the Concourse and Plaza Levels, Elevators on the 
Concourse Level, Well Areas of Concourse and Mezzanine, Sidewalk 
along Kennedy Boulevard, Van Wagenen Bridge. 

All Train Platforms, Stairways, Escalators and Elevators, between the 
Concourse Level and Train Platforms, Concourse, Elevators on 
Concourse Level, Stairways and Escalators between the Concourse 
and Plaza Levels, Mezzanine (Turnstile) Level, all PATH Employee 
Locker Rooms, PATH Employee Lavatqries, PATH Employee 
Lunch Rooms and Police Desk Area on Concourse Levels of JSTC 
Office Tower, 

Stairway and Escalators between the Bus Platforms and Concourse 
Level, Stairways and Escalators between the Concourse and Plaza, 
Plaza, Well Areas of Concourse and Mezzanine, Sidewalks along 
Kermedy Boulevard, Pavonia Avenue, Magnolia Avenue, Bike 
Parking Alleyway, Bus Platform Roadways, Bus Platforms, Bus 
Dispatchers Booth, Stairways and Landings including Emergency 
Stairways, Trash Compactor and Truck Dock Area, Kiss and Ride 
Area, Moore Tower, Signal House, Control Center, Police Area, 
Medical Area, Contractor's Office Plaza, Crew Dispatcher Area, 
Signal Supervisor and Track Level. 

Approximate Size: 650,000 sq. ft. 
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Christopher Street Station 

Areas: Train Platform, all Stairways and Landings, Entranceway, Employee 
Lavatory, E Room, Electrical Room, Miscellaneous PATH Employee 
Rooms, PoUce Room, Morton Street Shafl and Park (including 
Morton Street Entranceway and Morton Street Employee Lavatory, 
Subslafion Entrance). 

Approximate Size; 7,000 sq. ft. (Stafion only) 12,000 sq. ft. (Morton 
Street Shaft and Park). 

9th Street Station 

Areas: Train Platform, Passageways, Entranceway, Stairways and Landings, 

E Room, MisceUaneous Rooms. 

Approximate Size: 6,685 sq. ft and 4 flights of stairs. 

14th Street Stafion (Uptown and Downtown) 

Areas: Train Platforms, Stairways, and Landings, Passageways, 

Miscellaneous Rooms. 

Approximate Size: 7,056 sq. ft. plus 4 flights of stairs. 

23rd Street Station Uptown and DowDtown 

Areas: Train Platforms, Stairways and Landings, Tumstile Area, 

Miscellaneous Rooms. 

Approximate Size: 4,028 sq. ft. plus three (3) flights of stairs. 

33rd Street Stafion 
Areas: Train Platforms, Concourse, Stairways, E & D Elevator, Signal 

Room, PATH Employee Lavatory, Dispatchers Booth, Tumstile 
Mechanics Room, 30th Street Entrance Area, Trash Room, Police 
Area, E Room, Contractor's Storage Rooms, Conlractor's Lunch 
Rooms, Locker Rooms and Miscellaneous Rooms. 

Approximate Size: 31,000 sq. ft. plus six (6) flights of stairs. 

2. Thorough Cleaning of Lavatories. Lounges and Locker Rooms 

Thorough cleaning oflavaiories, lounges, locker rooms shall be performed daily, 
seven (7) days per week, including PATH hoUdays between the hours of 5:00 p.m. 
and 11:59 p.m., ensuring a continually clean condifion. Note: The male and female 
pubUc lavatories located on the Concourse Level ofthe Joumal Square Transportation 
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Center shall be cleaned as part ofthe Work under clause 3 below. 

The thorough cleaning of lavatones, lounges and locker rooms shall consist ofthe 
following as a minimum: refilling all soap, towel, tissue and saniiary napkin 
dispensers, emptying all trash receptacles, removal and disposal ofall trash, damp 
wiping, sanifizing and relirung of trash receptacles, the dusfing of aU partifions and 
dispensers, the washing and sanitizing ofall shelves, dispensers, table tops, sinks, 
countertops, the washing of aU wall/surfaces as necessary, the cleaning ofall mirrors, 
the spot washing of walls, partifions, doors and wainscoting and the mopping and 
rinsing ofall floor areas. A solution of delergenl-sanifizer-odor counteractant 
material shafi be used for all cleaning and mopping operafions. 

Areas: 

Newark Station 

Dispatchers Lavatory, Women's Lavatory, Women's Locker Room, Transportation 
Locker Room 

Approximate Size: 2,350 sq. ft. 

Harrison Station 

Lavatory 

Approximate Size: 150 sq. ft. 

Hoboken Station 

Locker Room, Transportation Locker Room, Men's Locker Room and Lavaiory 

Approximate Size; 2,000 sq, ft. 

Pavonia/Newport Station 

PATH Employee Lavatories (2). 

Approximate Size: 140 sq. ft. 

ExchapHC Place Station 

PATH Employee Lavatory, PATH Employee Locker Room. 

Approximate Size: 200 sq. ft. 

Journal Square Transportation Center 

PATH Employee Locker Rooms, PATH Employee Lavatories, All Lavatories locaied 
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in the JSTC Office Towers on Floors One through Ten inclusive. 

Approximate Si^e; 12,000 

Harrison Rail Car Maintenance Facility 

Upper Mezzanine Level; Locker Room, Men's Locker Room and Lavatory, 
Foreman's Lavatory, Men's Lavaiory, Women's Lavatory; Lower Mezzanine Level: 
Men's Lavatory, Women's Lavatory, Locker Rooms; Ground Floor: Men's Lavaiory, 
Women's Lavatory, Car Repair Lavatories; Tomilson Tower; Control Room 
Lavatory, Third Floor Signal Locker Room, Third Floor Signal Lavatory, Second 
Floor Men's Locker Room, Second Floor Women's Locker Room, First Floor Men's 
Lavaiory, Guard Shack Lavatory. 

Approximate Size: 1,500 sq. ft. 
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C Yard: 

Waldo Yard Running Repair Shop 

All Men's and Women's Locker Rooms and Lavaiories. 

Approximate Size: 1,400 sq. ft. 

Waldo General Stores and Signals 

Signals Locker Room, Small Signals Locker Room, Signals Lavatory, Small Signals 
Lavatory. 

Approximate Size: 400 sq. ft. 

Consolidated Shop 

First Floor: Lavatory adjacent to Welding Shop; Second Floor: All Lavatories and 
Locker Rooms; Guard Shack Lavatory 

Approximate Size: 7,000 sq. ft. 

Coin Room 

Second floor women's locker room and lavatory; Third floor men's locker room and 
lavaiory. 

Approximate Size: 500 sq. ft. 

MacMillan 

First floor women's and Men's locker rooms and lavatories; Second floor women's 
and men's lavatories. 

Approximate Size: 1250 sq. ft. 

Christopher Street Station 

PATH Employee Lavatories, PATH Employee Lavatory at Morton Street. 

Approximate Size: 200 sq. ft. 

33rd Street Station 

PATH Employee Lavatory, Police E Room Lavatory 
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Approximate Size: 600 sq. fl. 

3. Lavatory Attendants: 

Provide male and female lavatory attendants who shall respecfively provide 
continuous policing and thorough,cleaning (as defined in clause l.c and clause 2 
above) oflhe male and female public lavatories located on the Concourse Level ofthe 
Joumal Square Transportafion Center (2 lavatories) during the hours of 6:00 a.m. to 
10:30 p.m., seven (7) days a week, including Saturdays, Sundays and Holidays and 
who shall be physically preseni in such male and female public lavaiories at all limes 
during said days and hours. 

4. Thorough Cleaning of PATH Offices and Lunch Rooms 

Thorough cleaning of PATH offices and lunchrooms, five (5) days per week, Monday 
through Friday, excluding holidays between the hours of 5:00 p.m. and 9:00 p.m. 
ensuring a confinuaUy clean condifion, which shall include the following as a 
minimum: 

Sweeping entire floor area using specialized sweeping lool and treated cloth, 
degreasing and degumming floor surfaces, emptying, danip wiping and relining of 
trash baskets, disposal of trash, dusfing all desks, chairs, file cabinets, miscellaneous 
fumiture and equipment, dusting walls and sills as necessary, damp wipmg 
fingerprints from partitions, doors, vending machines, walls, fire hose cabinets, 
electrical boxes and exil signs, vacuuming rugs, washing and sanifizing chairs, table 
tops, sinks, counter tops, stoves, water fountains, waler coolers, and refilling paper 
cup dispensers, damp mopping all corridors, entrances and office foyers, removing 
trash from trash cans and washing trash cans. A solution of detergenl-sanitizer-odor 
counteractant material shall be used for a cleaning and mopping operations. 

Areas: 

Newark Station 

Dispatchers Office, Lunch Room in Transportation Locker Room, Coin Rooms, 
Tumsfile Mechanic's Room, Foreman's Office H Platform, Police E Room. 

Approximate Size: 1,350 sq. ft. 

Harrison Stafion 

PATH Employee Offices and Corridor. 

Approximate Size: 300 sq. ft. 

Pavonia/Newport Station 

PATH Employee Corridor 



Approximate Size: 1,000 sq. ft. 

Journal Square Transportation Center 

PATH Employee Lunch Rooms, Police Desk Area on Concourse Level, All Offices 
and Lunchrooms locaied in the JSTC Office Tower on Floors One through Ten 
inclusive, Moore Tower, Signal Tower, JSTC Control Center: VIP Lunch Room, 
Dispatchers, Crew Dispatchers, Towerman's Signal Foreman's Offices, Medical Area. 

Approximate Size: 145,000 sq. ft. 

Harrison Rail Car Maintenance Facility: 

Harrison Rail Car Maintenance Facility Building 

Upper Mezzanine: Cafeteria, Offices and Conference Rooms, M325, M324, M323, 
M322, M321, M309, M320, M320A, M317, M319, M347, M316, M330, M307, 
M312, M328,M329, and Superintendent's Office. 

Lower Mezzanine; Office Rooms M216, M215, M214, M210, M209, M208. M207, 
M206, andM205. 

Ground Floor: 24-Hour Office, Maintenance Engineer's Office, Inspection Office 
Heavy Repair Office MI 66, Inspecfion Office on 6 Track. 

Approximate Size: 32,150 sq. ft. 

Tomilson Tower: Fourth Floor Lunch Room, Kitchen and Observafion Area. 

Approximate Size: 1,200 sq. ft. 

Guard Shack 

Approximate Size: ISOsq. ft. 

C Yard: 

Waldo General Stores and Signals: Main Store Room Office, Signals Office Area, 
Slore Room Entrance, Store Room Corridor 

Waldo Running Repair Shop: Foreman's Office, Supervisor's Office, Lunch Room, 
Running Repair Shop Entrance and Corridor. 

Approximate Size: 4,000 sq. ft. 

Coin Room first and second floor Office Areas, Lunch Room 



Approximate Size: 2,900 sq. ft. 

MacMillan Maintenance Office, Lunch Room, Employee Offices, Training Room, 
Entrances. 

Approximate Size: 4550 sq. fl. 

Consolidated Shop 

Second Floor: Lunch Room, Conference Training Room, Offices (Total of 23); 
Guard House. 

Approximate Size: 9,500 sq. ft. 

33rd Street Stafion 

Signal Room, Dispatchers Booth, Tumstile Mechanic's Room, Pofice E Room, 
Contractor's Lunch Room and Locker Room. 

Approximate Size: 1,000 sq. ft. 

5. Periodic Cleaning 

A. Periodic cleaning shall be performed by the Contractor as often as necessary but 
no less than the minimum frequencies set forth in clause 5.B. below; however, 
such minimum frequencies shall not include prior work performed by the 
Contraclor and determined by the Superintendent to be unsatisfactory and 
requested to be repeated. Additionally, periodic cleaning shall be performed al 
specific areas at the Site oflhe Work as sel forth in clause 5.B. below ensuring a 
continually clean condifion to the satisfaction ofthe Superintendent. Periodic 
cleaning shall be performed between the hours of 10:00 p.m. and 6:00 a.m., 
unless otherwise determined by the Superintendent and shall include the 
following: 

1. Steam Cleaning of various floor/ground surfaces utilizing high pressure hot 
water which shall be at least 180 degrees F with a PATH approved 
detergent and maintaining high pressure of at least 3,000 p.s.i. during the 
cleaning operafion with high pressure hot water equipmeni which will all be 
self-contained with water, heating equipment and electrical power to 
perform this sleam cleaning function; 

Note: PATH'S producUvity estimate for steam cleaning of tactile strips is 
approximately 625 sq. ft. per hour and the time period for such cleaning 
shall be between the hours of 12:30 a.m. and 5:00 a.m.; however, iflhe 
Contractor's time to complete such work is greater than that esfimaied 
herein, the Coniractor will nol be entified to additional compensaiion. 

2. Machine Scrubbing of various floor surfaces; however, the Contractor shall 
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not utilize sleel brushes when perfonning Machine Scrubbing on tactile 
strips and shal! apply a cleaning stripper prior lo machine scrubbing tactile 
strip, cleaning approximately fifty (50) feet at a fime; 

3. SeaUng/Finishing of various floor surfaces; 

4. Machine Stripping and Waxing/Rinsing vinyl tile floor surfaces; 

5. Spray Buffing various floor lile surfaces; 

6. Mopping of various floor surfaces utilizing a neutral PH cleaning solution 
approved by PATH; 

7. Mopping and Rinsing of stairways; 

8. Washing and Rinsing of inierior wall and column surfaces; 

9. Turmel Wall Washing using the following procedure as a guide: 

Procedure: Turmel wall washing shall be perfonned by the Contraclor 
utilizing the following equipment, to be supplied by the Contractor: steam 
cleaner, hoses, scrapers, wall brushes, large wash bucket, steel wool, 
detergent, extension pole. The Contractor shall load said equipment onto a 
work flat car provided by PATH. The Conti-actor shall clean approximately 
40 feet of wall at each flat car stop removing stains, stickers and drippings, 
until entire wall surface is cleaned. PATH will provide the essential 
persormel to oversee Ihis operafion and a minimum of four (4) qualified 
persormel shall be provided by the Contractor for this turmel washing 
operation. Note: At no time will any of the Contractor's employees be 
allowed in the track area without prior authorization by the Superintendent 
and Trainmaster. 

10. Washing and rinsing of metal pan/metal slat ceiling surfaces using the 
foliowing procedure as a guide: 

Procedure: Thoroughly wipe down ceiling 20 to 30 feet at a time to remove 
all steal dust using a treated dust rag, paying special attention to areas in 
between slais. 

Clean ceiling with a PATH approved spray cleaner to remove all heavy 
marks and stains. Note: No waler shall be used on the ceUing due lo 
electrical wiring located in the ceiling. 

PoUsh ceiUngs with a chrome cleaner approved by PATH. Continue all the 
above until ceiling is compleled. 

11. Vacuuming ledges, pipes and conduits; 
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12. Thorough cleaning ofelevators which shall include but not be limited to 
cleaning ofall inierior and exterior surfaces (i.e. melal, glass, formica), 
washing and sealing al! fioor surfaces, wire brushing all elevaior saddles. 

13. Thorough cleaning of PATH Communication Control Rooms ("C Rooms"), 
PATH Subslafion Communicafion Control Rooms ("Subslafion C Rooms") 
and adjacent lavatories and Emergency Ventilafion Area Communication 
Control Rooms ("Emergency Venfilation C Rooms") which shall include 
the following as aminimum: 

Damp wiping cabinets, air condifioner units, phones, walls, ledges etc., 
vacuum lightly, overhead pipes, cabinets ufilizing strap-on back type 
vacuum, cleaning all stainless steel, sweeping and mopping all floors, damp 
wiping and sanifizing wash basins, commode seats and adjacent chrome 
fixtures, refilling all dispensers as necessary; 

14. Washing of entrance canopy; 

15. Polishing of track wall(s); Note: Al no lime will any ofthe Contractor's 
employees be allowed in the track area without prior authorization by the 
Direclor. 

\6. Cleaning of track wall signs; Note: At no fime wil] any ofthe Contractor's 
employees be allowed in the track area wilhout prior authorizafion by the 
Director 

17. Cleaning of fascia above escalators; 

18. Escalator Cleaning which shall include the following as a minimum: 

Procedure: Cleaning and polishing ofall surfaces whether stainless sleel or 
glass, removal of dust and debris from between ribs of stair treads, wire 
brushing and damp mopping all floor plates, degumming, damp wiping and 
polishing all stair risers, side walls, handrails and ledges, dusting and damp 
wiping railings, stainless steel trim and escalator side panels utiUzing 
cleaning and polishing materials approved by PATH. Treadmaster 
machines shall be run on each escalator at leasl once per week for a 
minimum of thirty (30) minutes. Barricades shall be placed at both top and 
bottom of each escalator and the treadmaster machine shall be properly 
placed and secured on the escalator step-off plate with steps "rurming away 
from" treadmaster machine. The operator ofthe treadmaster machine shall 
be Ihoroughly instmcled in the operation of treadmaster machine and shaU 
keep a log indicafing which of each escalator is serviced and the duralion of 
each such service. 

19. Dusfing of Ceiling Surfaces; 

20. Machine Sweeping of Exierior Ground Surface Areas; 
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21. Degreasing of Concrete/Asphalt Floor Surfaces; 

22. High Pressure Washing of concrete/painted floor, wall, ceiling surfaces, 
terrazzo stairs and tactile strip utilizing high pressure water with a PATH 
approved detergent and maintaining high pressure of at least 3,000 p.s.i. 
during the cleaning operation with high pressure water equipment which 
shall all be self-contained with water, heating equipment and electrical 
power to perform this high pressure washing funcfion. 

23. Bumishing terrazzo floor surfaces lo be performed afler triple acfion 
machine scmbbing wilh finish restorer to enhance luster to floor surface. 

24. Cleaningof exterior floor drains; 

25. Vacuuming of carpeted floor surfaces; 

26. Shampooing of carpeted floor surfaces; 

27. Cleaning and Sanifizing of Water Coolers using the foliowing procedure as 
a guide: 

STANDARD PROCEDURE FOR PERIODIC INTERNAL CLEANING, 
SANITIZING AND BOTTLE REPLACEMENT OF BOTTLED WATER 
COOLERS 

Important 

This procedure should only be used to clean the cold water well and cold water 
spigot. Do not run the bleach Ihrough the hot water tank and spigot. 

Materials Required: 

1. Clean rubber gloves and goggles. 

2. Paper towels. 

3. Clean dish lype scmb bmsh, wilh a long handle to reach the bottom of the 
reservoir. Note: Never use steel wool, Brillo or other abrasives on the 
reservoir. 

4. Measuring spoon, one (1) tablespoon volume. 

5. Bucket or pail that contains one (1) gallon markings. 

6. Container of cleaning solution (two (2) tablespoons of bleach to one (I) 
gallon of water. 
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INTERNAL CLEANING AND SANITIZING 

1. Disconnect electric power to unil. 

2. Remove empty water botfie from cooler. 

3. Drain all water from cooler. 

4. Put on goggles arid rubber gloves. Into a clean plasfic pail add two (2) 
tablespoons of bleach to one (1) gallon of water. Fill the reservoir wilh 
the cleaning soiufion. Brush the inside ofthe cooler well wilh the bleach 
soiufion to remove all stains, debris, algae and other foreign substances. 

5. Draw one cup of water from the cold water lap. 

6. Allow remaining soiufion to slay in cooler well and cold water Une for at 
least five (5) minutes before draining the solution oul completely into the 
bucket. 

7. After draining the soiufion from the unit, rinse unit by filling the well with 

plain bottled water. Drain all waler from cooler. 

8. Fill cooler with clean water from a new bottle. 

9. Drain off approximately 1/2 gallon of water Ihrough the cold water spigot. 

10. Drain off a cup of water - check for odor of bleach - if preseni, repeal step 
number 9. Repeat steps 9 and 10 unfil there is no odor of bleach.. 

11. Cormect electric power lo unit. 

BOTTLE REPLACEMENT 

1. Wash hands with warm water and soap. 

2. Moisten a paper towel with water and wipe the reservoir contact portion of 
the new bottle to prevent contamination from being introduced into the 
reservoir ofthe cooler. Rewipe the reservoir contact portion ofthe bolfie 
with a dry paper towel. 

3. While avoiding hand contact with the cleaned area, install new botfie into 
the reservoir. 

28. Decontaminafion, removal and cleaning of pigeon droppings using the 
following procedure as a guide: 

1. Decontaminate dry solid pigeon droppings, using working germicide 
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soiufion approved in advance by PATH which shall be thoroughly , 
mixed with droppings Io a paste-like consistency, and allow lo react 
for at leasl one (1) hour. 

2. After decontaminafion, the droppings shall be scooped or scraped into 
a plastic bag Ihat contains a small amount of PATH approved 
germicide solution and the affected area left to air dry. The bagged 
droppings shall be sealed and placed in a dumpsier at Ihe PATH 
Journal Square Transportafion Center. 

Note: Care shall be taken by the Contractor to insure that all wet areas do 
not become a safety or slip hazard and that all are dry to the satisfaction of 
the Superintendent. 

All reasonable required amounts of waler will be made available to the 
Contractor by PATH from such exisfing specific water system outlets and 
supplies as the Superintendent may select wilhout cost to the Contractor. 
Water outlets are locaied on the PATH Journal Square railroad platforms. All 
waler shall be carefully conserved and protected from contamination. 

CAUTION: 

Pigeon droppings may contain fungal spores and other infectious 
agenis. Under no circumstances shall sweeping or dry removal of 
droppings be undertaken, as this will aid in the possible dispersal of 
spores. It is required, for the protecfion of workers removing the 
droppings, that they wear shoe covers, dust masks, waterproof gloves, 
head covers, and other prolective equipment necessary to perform their 
duties. 

29. Monitor cleaning ufilizing the Monitor Cleaning Standard Operating 
Procedure as directed by the Superintendent, which shall include, but not be 
limited to the following: 

Materials Required 

1. cheese cloth 
2. focus cleaner (or PATH approved equal) 
3. razor blade 
4. dead blow hammer 
5. PATH approved cleaner 
6. Rags (for exierior cabinet only) 
7. Cabinet keys (to he supplied by PATH) 
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8. fiberglass Ladder 

Minimum Safety Equipmeni Required 

1. safety vests 
2. hard hats 
3. radio (for lead person) 
4. safely glasses 
5. gloves 

IMPORTANT: This procedure requires three (3) persons ofwhich 
the lead person ("lead person") must be FRA certified as a 
"watchman/flagman" and each ofthe other two (2) persons must be FRA 
Certified as "lone worker"." 

Prior to begirming any monitor cleaning, hereunder, the lead person 
shall identify himself/herself to the PATH trairmiaster and perform a radio 
check. The lead person shall watch for oncoming trains and shal] alert the 
contractor's personne! so such personnel can remove themselves and their 
equipment lo a safe distance from the edge ofthe train platform. The 
Contractor shall clean the interior and exterior faceplates ofthe monitors as 
directed by the Superintendent utiUzing the required materials and 
equipment for this moniior cleaning procedure. 

30. Pit cleaning ufilizing the Pit Cleaning Safety procedures as directed by the 
Superintendent, which shall include, bul nol be limiled lo the following; 

Materials and Equipment Required 

(Note: All materials and equipment shall be subjeci to the approval of 
PATH) 

1. TYVEK suit (or PATH approved equal) 
2. Latex gloves 
3. Rubber boots 
4. Face mask 
5. 50 gallon dmm 
6. shovel 
7. lobby broom 
8. pick-up pan 
9. deck bmsh 
10. disinfectant 
11. degreaser 
12. heavy duty plasfic finers 

The Contractor shall remove debris from the pit basket and place such 
debris in a 50 gallon drum lined with PATH approved plastic liners, then 
remove debris to the open trash container in the loading dock as directed by 
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the Superintendent. The Contraclor shal! clean, degrease disinfect and 
replace basket to the pit area as dircn:ted by the Superintendent, utilizing the 
required materials and equipment for this pit cleaning procedure, 

31. Air Freshener maintenance shal] be performed by the Contractor. This includes 
the purchasing ofthe product, batteries and replacement units. Products currently 
used are 13 air space units, 55 solid air units and 35 time air units. Locafions of 
use are Joumal Square Transportafion Center, Harrison Car Maintenance Facility, 
Hoboken Stafion, 33̂ "̂ Street Station, ConsoUdated Shop and all E & D elevators. 
Approximate yeariy cost is S570O.0O. Product and dispensers must meet the 
satisfaction oflhe superintendent. 

B. AREAS AND MINIMUM FREQUENCIES FOR PERIODIC CLEANING 
Periodic cleaning is based on the anUcipated needs and are subjeci to 

change based on inspecfions and the needs oflhe service. 

EXCHANGE PLACE STATION 

DESCRIPTION MINIMUM APPROXIMATE 
OF WORK FREOUENCY SIZE (SO. FT.) 

1. STEAM CLEAN TACTILE STRIP 6 X YR. 528 
2. MACHINE SCRUB/HIGH PRESS. 6 X YR. (BETWEEN 528 

WASH TACTILE STRIP* ITEM 1 FREQUENCY) 

3. MACHINE SCRUB, STRP AND REFINISH 
ALL FLOOR TILES IN E & D 6 X YR, 90,101 
LOBBY PLATFORMS AND CORRIDORS 

4. RECOAT ALL FLR TILES IN E&D 6 X YR. 90,10! 
LOBBY PLATFORMS AND CORRIDORS 

5. MOP ALL FLOORS IN ITEM 3 ABOVE 150 X YR 90,101 

6. WASH AND RINSE PLATFORM WALLS 12 X YR. 8,136 
7. WASH AND RINSE TRACK WALLS** 4 X YR. 8,136 
8. POLISH TRACK WALL - STAINLESS 4 X YR. 1,056 

STEEL** 
9. WASH AND RINSE SLAT CEILINGS 1 X YR. 16,968 

OVER CONCOURSE AND TRACKS*"^ 
10. WASH AND RINSE EMERGENCY 4 X YR. 2,640 

STAIRWAY INCLUDING WALLS 
11. WASH AND RINSE WALLS AND STAIRS 6 X YR, 5,800 
12. CLEAN C ROOM 6 X YR. 100 
13. POLISH CHROME IN MAIN AND 12 X YR. 10,631 
E & D ENTRANCES 
14. THOROUGH CLEANfl^G OF ELEVATORS 52 X YR. 70 
15. MACHINE SCRUB. STRIP AND SEAL/WAX 
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16. 

17. 

19. 

20. 

21. 

22, 
23. 

MAfiM ENTRANCE LOBBY 
MACHINE STRIP AND FINISH 
EMPLOYEE AREAS 
VACUUM ALL LEDGES, PIPES, 
CONDUITS, ETC. ABOVE 
SIX (6) FOOT LEVEL. 
CLEAN ESCALATORS (3) 

DUST CEILING FACIAS OVER 

6XYR. 
3XYR. 

2XYR. 

260 X YR. 

1 XYR. 
ESCALATORS AND CEILINGS IN E&D 
STRIP AND REFflSflSH 
SUBSTATION C ROOM FLOORS 
SPRAY BUFF SUBSTATION 
C ROOM FLOOR 

CLEAN SUBSTATION C ROOM 

2XYR. 

2 XYR. 

4 XYR. 
MACHflME SCRUB, STRIP, SEAL/WAX 6 X YR. 

6,768 
576 

650 

1,575 

400 

150 

150 

150 
6,768 

AND REFINISH E+D ENTRANCE 
LOBBY 

24. MACHINE SCRUB, RESIN AND RE-6 XYR. 576 
FINISH PATH EMPLOYEE AREAS 

25. WALL WASH AND RINSE STAINLESS 2 X YR. 2,500 
STEEL/CONCRETE CEILINGS IN E&D 
CORRIDOR 

26. WALL WASH AND RINSE CEILING 1 X YR. 5,800 
ABOVE ESCALATORS 
WASH AND RINSE CEILflMG OVER 1 X YR. 2,000 
CONCOURSE LEVEL 
WASH AND-RINSE CEILING OVER 1 X YR. 5,800 
MAfl^ LOBBY 

27. DECONTAMINATE PIGEON DROPPINGS 26 X YR. 300 
EXTERIOR ENTRANCES 

28. WASH AND RINSE MONITORS 4 X YR. 14 MONITORS 
INTERIOR AND EXTERIOR 

29. STEAM CLEAN/DEGUM ENTRANCES 6 X YR. 3,000 
(MONTHS OF APRIL 
THROUGH SEPTEMBER) 

30. WALL WASH AND RINSE NEW/OLD 2 X YR. 5,400 
HEAD ENTRANCES 

31. WALL WASH AND RINSE CONCOURSE 4 X YR. 5,200 
E&D CORRIDORS 

32. WALL WASH AND RINSE EMPLOYEE 2 X YR. 600 
AREAS 

33. WASH AND RINSE E-ROOM WALL 2 X YR. 390 
34. STRIP AND REFINISH E-ROOM FLOOR 2 X YR. 120 
35. MACHINE SCRUB RESTROOM FLOOR 12 XYR. 35 
36. WASH AND RINSE RESTROOM WALLS 3 X YR. 325 
37. POLISH STAINLESS STEEL GRATES 1 X YR. 375 
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I 

FOR SHAFTS ON PLATFORMS 

* STEEL BRUSHES SHALL NOT BE USED. 

** AT NO TIME WILL ANY OF THE CONTRACTOR'S EMPLOYEES BE ALLOWED 
IN THE TRACK AREA WITHOUT PRIOR AUTHORIZATION FROM THE i 
TRAINMASTER AND SUPERINTENDENT. ^" 

HOBOKEN STATION v' 

DESCRIPTION MINIMUM ^ 
APPROXIMATE 

OF WORK FREOUENCY SIZE (SO. FT.) 

1. STEAM CLEAN CONCRETE 6 X YR. 24,675 
PLATFORMS, CONCOURSE, 
LACKAWANNA END AND PASSAGE
WAY 

2. STEAM CLEAN TACTILE STRIP. 6 X YR. 4,438 
3. MACHINE/SCRUB HIGH PRESS. 6 X YR. 4,438 

WASH TACTILE STRIP. 
4. STRIP AND WAX ALL PATH 3 X YR. 1,287 

EMPLOYEE AREAS. 
5. CLEAN PASSAGEWAY SLAT CEILfl^G 1 X YR. 1,380 
6. WASH E & D ELEVATOR 26 X YR. 70 
7. THOROUGHLY CLEAN C ROOM 4 X YR. 120 
8. MACHINE SCRUB PLATFORMS, 6 X YR. 24,675 

CONCOURSE, LACKAWANNA END 
AND PASSAGEWAY. 

9. WASH ALL PUBLIC WALLS AND 4 X YR. 4,500 
PATH EMPLOYEE WALLS. 

10. VACUUM ALL LEDGES, PIPES, 2 X YR. 500 
CONDUITS, ETC. ABOVE SD( (6) 
FOOT LEVEL. 

11. CLEAN AND SANITIZE WATER 4 X YR. 4 
WATER COOLERS 
ROOM, DISPATCHERS OFFICE, 
TURNSTILE MECHANIC'S ROOM 

12. REFINISH ALL PATH EMPLOYEE AREAS 3 X YR. 1,287 
13. STEAM CLEAN ALL STAIRWAY, WALL 6 X YR. 3,400 
14. MACHEME SCRUB RESTROOM FLOOR 6 X YR. 240 
15. STEAM/DEGUM ENTRANCE AREA 4 X YR. 3,000 
16. WASH & RINSE CONCOURSE CEILING 1 X YR. 8,850 
17. WASH & RINSE MONITORS INSIDE 4 XYR.- 40 

MONITORS 
AND OUTSIDE 
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18. WASH, RINSE AND POLISH EXTERIOR 3 X YR. 
STAINLESS STEEL OF ELEVATOR 

19. WASH AND RINSE GLASS IN 10 XYR. 
STAIRWELLS 

* STEEL BRUSHES SHALL NOT BE USED. 

400 
280 
750 

HARRISON STATION 

DESCRIPTION 
APPROXIMATE 

OF WORK 

MINIMUM 

FREOUENCY SIZE (SO. FT.) 

9. 

I. REFINISH/WAX EASTBOUND (EB) 
TURNSTILE LEVEL. 6 X YR. 
STRIP AND WAX PATH 4 X YR. 
EMPLOYEE AREAS. 
MACHINE SCRUB EB WAITING 3 X YR. 
AREA AND EB STAIRWAY. 
WASH ALL INTERIOR WALLS , 3 X YR. 
WASH PLATFORM WALLS 3 X YR. 
STEAN^ CLEAN EXTERIOR ENTR 1 X YR. 
STEAM CLEAN PLATFORMS 2 X YR. 
STEAM CLEAN WESTBOtJND (WB) 
STAIRS 3 X YR. 
VACUUM ALL LEDGES, PIPES, 2 X YR. 
CONDUITS, ETC. ABOVE SD( 
(6) FOOT LEVEL 

10. CLEAN AND SANITIZE WATER 
COOLER IN SIGNALS ROOM. . 

II . DECK BRUSH EB WAITING AREA 4 X YR. 1,758 
AND STAIRWAY (BETWEEN ITEM 3 

FREQUENTLY) 
12. WASH AND RINSE MONITORS 4 X YR. 

ANTERIOR AND EXTERIOR 
13. POLICE FENCED AREAS ADJACENT 6 X YR. 

TO PLATFORMS 
14 STRIP AND WAX EAST BOUND (EB)6 X YR. (BETWEEN 

TURNSTILE LEVEL ITEM 1 FREQUENCY) 

1,850 
360 

1,758 

4,788 
9,696 
4,000 
9,696 

1,200 
500 

4 X YR. I ITEM (WATER COOLER) 

9 MONITORS 

10,000 

NEWARK STATION 

DESCRIPTION 
APPROXIMATE 

OF WORK 

MINIMUM 

FREOUENCY 

1. STEAM CLEAN TACTILE STRIP 6 X YR. 
2. MACHDME SCRUB/HIGH PRESSURE 

WASH TACTILE STRIP* 6 X YR. 

SIZE (SO. FT.) 

4,945 

4,945 
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J . 

4, 
5. 
6. 
7. 

9. 

10. 
11. 

12. 

13. 

14. 

15. 

16. 

17. 

\8. 

19. 
20. 

21. 

STEAM CLEAN CONCRETE PLATFORM 4 X YR. 
WASH B PLATF0RA4 WALLS 6 X YR. 
WASH H PLATFORM WALLS 6 X YR. 
WASH H PLATFORM TRACK WALL**1 X YR. 
STRIP AND WAX PATH EMPLOYEE 4 X YR. 
AREAS 
VACUUM ALL LEDGES, PIPES, 2 X YR. 
CONDUITS, ETC. ABOVE SDC (6) 
FOOT LEVEL 
CLEAN AND SANITIZE WATER 4 X YR. 
COOLERS IN DISPATCHERS 
OFFICE, SWITCHMAN'S BOOTH, 
CREW ROOM, POLICE ROOM, 
TURNSTILE MECHANICS ROOM. 
WASH E&D ELEVATOR 52 X YR. 
STRP AND REFINISH SUBSTATION 2 X YR. 
C ROOM FLOOR 
SPRAY BUFF SUBSTATION C ROOOM 2 X YR. 
FLOOR 
STEAM CLEAN METAL STAIRS FROM 6 X YR, 
PLATFORM H TO C 
WASH AND RINSE PLATFORM C 6 X YR. 
WALLS AND GLASS 
WASH AND RINSE WALLS IN 4 X YR. 
EMPLOYEE AREAS 
WASH AND RINSE FENCING ON 6 X YR. 
PLATFORM B 
WASH AND RINSE FENCING ON 6 X YR. 
PLATFORM C 
WASH AND RINSE FENCING ON 6 X YR. 
PLATFORM H 
MACHINE SCRUB RESTROOM FLOORS 12 X YR. 
MACHINE SCRUB AND DEODERIZE 6 X YR. 
FIVE (5) FOOT AREA AROUND 
SWITCHMAN'S BOOTH ON 
PLATFORM H 
WASH AND RINSE MONITORS 4 X YR. 
INTERIOR AND EXTERIOR 

42,381 
10,620 
17,272 
17,272 
4,798 

2,000 

5 COOLERS 

70 
75 

75 

675 

2,150 

5,200 

1,400 

4,200 

770 

400 
300 

18 MONITORS 

* STEEL BRUSHES SHALL NOT BE USED. 

*• AT NO TIME WILL ANY OF THE CONTRACTOR'S EMPLOYEES BE ALLOWED 
IN THE TRACK AREA WITHOUT PRIOR AUTHORIZATION FROM THE 
TRAINMASTER AND SUPERINTENDENT. 
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GROVE STREET STATION 

DESCRIPTION 
APPROXIMATE 

OF WORK 

MINIMUM 

FREOUENCY SIZE (SO. FT.) 

2 
3 

4 
5 

6 
7 
8 
9 
10. 
11. 
12. 
13. 

STEAM CLEAN AREA AROUNT) 4 X YR. 
ENTRANCE AREAS 
STEAM CLEAN TACTILE STRIP 6 X YR 
MACHINE SCRUB/HIGH PRESSURE 6 X YR. 
WASH TACTILE STRIP* ' 
SEAL ALL FLOOR TILES 6 X YR. 
STRIP AND REFINISH PLATFORM 6 X YR. 
AND E ROOM 
MOP ALL FLOOR TILES 260 X YR. 
CLEAN TRACK WALL SIGNS** 4 X YR. 
STEAM CLEAN STAIRS 12 X YR. 
WASH ALL WALLS ON CONCOURSE 4 X YR. 
THOROUGHLY CLEAN C ROOM 4 X YR. 
WASH COLUMNS AND PLAT WALLS 12 X YR. 
CLEAN E ROOM 
VACUUM ALL LEDGES, PIPES, 
CONDUITS. ETC. ABOVE (SDC) 
(6) FOOT LEVEL 

14. CLEAN ESCALATORS 
15. WASH AND RINSE CONCOURSE 

CEILING 
16. MACHINE SCRUB CONCOURSE 

FLOOR 
17. WASH AND RINSE MONITORS 
INTERIOR AND EXTERIOR 4 X YR. 

* STEEL BRUSHES SHALL NOT BE USED. 

4 XYR. 
2 XYR, 

260 X YR. 
2 XYR. 

12 XYR. 

3, 

2,020 
2,020 

7,900 
7,900 

3,281 
480 

26,248 
3,200 
100 

2,325 
200 
600 • 

210 (2 ESCALATORS) 
3,800 

3,400 

18 MONITORS 

** AT NO TIME WILL ANY OF THE CONTRACTOR'S EMPLOYEES BE ALLOWED 
IN THE TRACK AREA WITHOUT PRIOR AUTHORIZATION FROM THE 
TRAINMASTER SUPERINTENDENT. 

PAVONIA/NEWPORT STATION 

DESCRIPTION 
APPROXIMATE 

OF WORK 

1. STEAM CLEAN TACTILE STRIP 

MINIMUM 

FREOUENCY 

6 XYR. 

SIZE (SO. FT.) 

777 
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2. MACHfi^E SCRUB/HIGH PRESSURE 
(BETWEEN 

WASH TACTILE STRIP ITEM 1 FREQUENCY) 
3A. STRIP, REFINISH/WAX AND SEAL 

CENTER PLATFORM, NORTH RAMP, 
LOBBY AND CONCOURSE 2 X YR. 

3B. RECOAT CENTER LOBBY PLATFORM, 
NORTH RAMP AND CONCOURSE 2 X YR. 

4A. STRIP AND SEAL/WAX SOUTH RAMP 
AND MEZZANfiSfE 2 X YR. 

4B. RECOAT SOUTH RAMP AND MEZZANINE 2 X YR. 
5. MOP PLATFORMS, RAMPS, FAREZONE, 150 X YR. 

MEZZANINE, CONCOURSE AND STAIR
WAYS 

6. RECOAT SIDE PLATFORM 6 X YR. 
7. SWEEP AND MOP SIDE PLATFORM 150 X YR. 
8. WASH ALL STATION WALLS AND 12 X YR. 

LEDGES 
9. WASH TUNNEL WALL 4 X YR. 
10. THOROUGHLY CLEAN C ROOM 4 X YR. 
11. MACHINE SCRUB, STRIP AND RESIN 4 X YR. 

ALL PATH EMPLOYEE AREAS 
12. WASH E&D ELEVATOR 52 X YR. 
13. CLEAN FASCIA ABOVE BOTTOM 4 X YR. 

OF ESCALATORS 
] 4. CLEAN ESCALATORS 260 X YR. 
15. VACUUM ALL LEDGES, PIPES, 2 XYR. 

CONDUITS, ETC. ABOVE SDC (6) 
FOOT LEVEL 

16. STRIP AND REFflslISH EMERGENC Y 2 X YR. 
VENTILATION C ROOM 

17. SPRAY BUFF EMERGENCY 2 X YR. 
VENTILATION C ROOM 

18. CLEAN EMERGENCY VENTILATION 2 X YR. 
C ROOM 

19. MACHINE SCRUB RESTROOMS 12 XYR. 
20. WASH AND RINSE MONITORS 4 X YR. 

INTERIOR AND EXTERIOR 
21. STEAM CLEAN ALL STAIRWAYS 6 X YR. 
22. STEAM CLEAN AND DEGUM 2 X YR. 

EXTERIOR CONCRETE AREA 
AROUND BUILDING 

23. STRIP/SEAL/WAX SIDE PLATFORM 2 X YR. 

6 XYR.; 
777 

14,930 

14,930 

. 7,776 
7,776 

24,857 

5,763 
5,763 

12,392 

5,763 
100 
413 

100 
420 

540 (4 ESCALATORS) 
1,725 

120 

120 

120 

155 
24 MONITORS 

5,750 
4,500 

5,763 

STEEL BRUSHES SHALL NOT BE USED. 
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CHRISTOPHER STREET STATION 

DESCRIPTION 
APPROXIMATE 

OF WORK 

MINIMUM 

FREOUENCY 

1. STEAM CLEAN ENTRANCEWAY, 4 X YR.' 
LANDINGS AND STAIRWAYS 

2. STEAM CLEAN TACTILE STRIP 4 X YR. 
3. MACHINE SCRUB/HIGH PRESSURE 

WASH TACTILE STRIP* 20 X YR. 

4. WASH PASSAGEWAY WALLS 12 X YR. 
5. RECOAT PLATFORM 22 X YR. 
6. MOP PLATFORMS AND PASSAGEWAYS 150 X YR 
7. WASH COLUMNS 24 X YR. 

8. MACHINE SCRUB LANDINGS AND 8 X YR. 

9. 
10. 

11. 
12. 

13. 
14. 

15. 

16. 

17. 

18. 

19. 

20. 
21. 

22. 

STAIRWAYS 

2 XYR. 

SIZE (SO. FT.) 

1,132 

574 

574 

2,024 
5,120 

2,500 

650 
(BETWEEN ITEM 1 
FREQUENCY) 
IXYR. 
2 XYR. 

2 XYR. 
2 XYR. 

4 XYR. 
2 XYR. 

3,520 
400 

250 
520 

480 
120 

CLEAN CEILING 
STEAM CLEAN EXTERIOR 
OF STATION 
WASH ENTRANCE CANOPY 
VACUUM ALL LEDGES, PIPES 
CONDUIT,ETC. ABOVE SIX (6) 
FOOT LEVEL 
CLEAN TRACK WALL SIGNS 
STRP AND REFINISH 
SUBSTATION C ROOM FLOOR 
SPRAY BUFF SUBSTATION C 
ROOM FLOOR 
THOROUGHLY CLEAN SUBSTATION 4 X YR. 
C ROOM 
STRP AND REFINISH MORTON 2 X YR. 
ST. SUBSTATION C ROOM FLOOR 
SPRAY BUFF MORTON ST 2 X YR. 
SUBSTATION C ROOM FLOOR 
THOROUGHLY CLEAN MORTON ST. 4 X YR. 
SUBSTATION C ROOM FLOOR 
STRIP AND SEAL/WAX PLATFORM 4 X YR. 
WASH AND RINSE MONITORS 4 X YR. 
(EXTERIOR ONLY) 
POWER WASH/STEAM CLEAN MORTON 6 X YR. 1,000 
STREET SHAFT ENTRANCEWAY (Between April 1 and September 1) 

23. POWER WASH SUBSTATION 
ENTRANCEWAY (DRIVEWAY) 26 X YR. 300 

120 

120 

100 

100 

• 100 

5,120 
4 MONITORS 
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* STEEL BRUSHES SHALL NOT BE USED. 

9TH STREET STATION 

DESCRIPTION 
APPROXIMATE 

OF WORK 

MINIMUM 

FREOUENCY 

1. STEAM CLEAN ENTRANCEWAY AND 4 X YR. 
PASSAGEWAY FLOOR 

2. STEAM CLEAN TACTILE STRIP 6 XYR. 
3. MACHINE SCRUB/HIGH PRESSURE 

WASH TACTH^E STRIP 

4. WASH PASSAGEWAY WALLS 
5. WASH COLUMNS 
6, WASH AND RINSE MONITORS 

INTERIOR AND EXTERIOR 
7. WASH STAINLESS STEEL SLAT 

CEILING 
8. THOROUGH CLEAN C ROOM 
9. RECOAT PLATFORM 

18 XYR 

24 X YR. 
24 X YR. 
4 XYR. 

IXYR. 

4 XYR. 
22 X YR. . 

SIZE (SO. FT.) 

2,825 . 

600 

600 

2,394 
1,500 

9 MONITORS 

3,773 

100 
6,174 

10. 
11. 

12. 
13, 

MOP PLATFORMS AND PASSAGE. 156 X YR. 
VACUUM ALL LEDGES, PPES, 
CONDUITS, ETC. ABOVE SDC (6) 
FOOT LEVEL 
CLEAN TRACK WALL SIGNS 
STRP/SEAL/WAX PLATFORM 

2 XYR. 

4 XYR. 480 
4 XYR. 6,174 
(APRIL, JUNE, 
OCTOBER & DECEMBER) 

14TH STREET STATION (UPTOWN AND DOWNTOWN) 

DESCRIPTION OF 
APPROXIMATE 

WORK 

MINIMUM 

FREOUENCY 

1. STEAM CLEAN ENTRANCEWAYS AND 
STAIRWAYS 4 X YR. 

2. STEAM CLEAN TACTILE STRIP 4 X YR. 
3. MACHfl^E SCRUB/HIGH PRESSURE 20 X YR. 

WASH TACTILE STRIP 
4. MACHINE SCRUB LANDINGS 24 X YR. 
5. WASH ALL WALLS 12 X YR. 
6. RECOAT PLATFORMS 8 X YR. 
7. STRP AND SEAL/WAX TIATFOR M 4 X YR. 

SIZE (SO. FT.) 

l-,368 
604 

604 

378 
2,772 
5,544 
2,772 
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8. THOROUGHLY CLEAN C ROOM 4 X YR. 100 
9. MOP PLATFORA4S AND ENTRANCEWAYS "150 X YR. 6,912 
10. VACUUM ALL LEDGES, PIPES, 2 X YR. 440 

CONDUITS, ETC. ABOVE SDC (96) 
FOOT LEVEL 

11. CLEAN TRACK WALL SIGNS 4 X YR. 480 
12. MACHINE SCRUB EMTRANCEWA 8 X YR. " 1,368 
13. WASH AND RINSE MONITORS 4 X YR. 5 MONITORS 

INTERIOR AND EXTERIOR 

* STEEL BRUSHES SHALL NOT BE USED. 

23RD STREET STATION (UPTOWN AND DOWNTOWN) 

DESCRIPTION MINIMUM 
APPROXIMATE 

OF WORK FREOUENCY SIZE (SO. FT.) 

1. STEAM CLEAN TACTILE STRIP 4 X YR. 606 
2. MACHINE SCRUB/HIGH PRESSURE 

WASH TACTILE STRIP* 20 X YR. 606 
3. RECOAT PLATFORMS 8 X YR. 3,360 
4. STEAM CLEAN ENTRANCEWAYS 4 XYR. 632 

AND STAIRS 
5. WASH PLATFORM, PLATFORM 12 X YR. 3,386 

COLUMNS AND FARE ZONE WALLS 
6. STRP AND SEAL/WAX PLATFORM 4 X YR. 3,360 
7. THOROUGHLY CLEAN C ROOM 4 X YR. 100 
8. MACHINE SCRUB TURNSTILE AREAS 12 X YR. 252 
9. VACUUM ALL LEDGES, PPES, 2 X YR. 500 

CONDUITS, ETC. ABOVE 6 FOOT LEVEL 
10. MOP PLATFORMS AND ENTRANCEWAYS 150 X YR. 1,854 

11. CLEAN TRACK WALL SIGNS 4 X YR. 480 
12. MACHINE SCRUB ENTRANCEWAYS 8 X YR. 1,854 

FLOORS AND STAIRWAYS 
13. WASH AND RINSE MONITORS 4 X YR. 7 MONITORS 

INTERIOR AND EXTERIOR 

* STEEL BRUSHES SHALL NOT BE USED. 
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33RD STREET STATION 

DESCRIPTION 
APPROXIMATE 

OF WORK 

MINIMUM 

FREOUENCY SIZE (SO. FT.) 

6 X YR. 5,628 
6 X YR. 20,800 

(FEBRUARY & AUGUST) 
3,144 

1. STEAM CLEAN TACTILE STRP 
2. STEAM CLEAN ALL CONCRETE 

PLATFORMS 
3. STEAM CLEAN 30TH STREET 4 X YR. 

CONCOURSE AND ALL STAIRWAYS(FEBRUARY, MAY, 
AUGUST, NOVEMBER) 

4. RECOAT CONCOURSE 6 X YR. 19,000 
5. MOP CONCOURSE 150 X YR. 19,000 

6. WASH ALL WALL TILES 6 X YR. 5,600 
7. STRP AND WAX ALL FLOORS PATH 6 X YR. 570 

EMPLOYEE AREAS ' 
8. MACHINE SCRUB TRASH ROOM 52 X YR. 216 
9. MACHINE SCRUB 30TH STREET 8 X YR, 3,040 

CONCOURSE 
10. THOROUGHLY CLEAN C ROOM 4 X YR. 100 
11. WASH E&D ELEVATOR 52 X YR. 100 
12. MACHINE SCRUB/HIGH PRESSURE 

WASH TACTILE STRP* 18 X YR. 5,628 

13. MACHINE SCRUB PLATFORMS 6 X YR. 20,800 
14. WASH COLUMNS 12 XYR. 2,112 
15. VACUUM ALL LEDGES, PPES, 2 X YR. 600 

CONDUITS, ETC. ABOVE 
6 FOOT LEVEL 

16. CLEAN AND SANITIZE WATER 4 X YR. 
COOLERS IN DISPATCHERS 
OFFICE, POLICE ROOM AND 
TURNSTILE MECHANICS ROOM. 

17. POWER WASH ALL STAIRWAY 8 X YR. 
WALLS AND STAIRS 

,ND 18. STEAM CLEAN 32''^ ST. STAIRWAYS, 6 X YR. 
WALLS AND LANDINGS 

19. STRP AND SEAL/WAX CONCOURSE 6 XYR. 
20. REFINISH FLOORS OF PATH 6 X YR. 

EMPLOYEE AREAS 
21. MACHINE SCRUB FAREZONE AREA 4 XYR. 
22. STEAM CLEAN FAREZONE AREA 2 X YR. 
23. .WASH AND RINSE MONITORS 4 X YR. 

INTERIOR AND EXTERIOR 

i 
S! 

3 COOLERS 

3,144 

2,100 

19,000 
570 

2,600 
2,600 

35 MONITORS 
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* STEEL BRUSHES SHALL NOT BE USED. 

HARRISON RAIL CAR MAINTENANCE FACH^ITY 

1. DESCRIPTION OF WORK: WASH WINDOWS/GLASS. 

Areas: Third floor Cafeteria, Second Floor Visitor's Area, Third Floor Payroll, Third 
Floor Office Numbers M309, M321,.M320, M320A, M317, M319, M316, Third 
Floor Unassigned Area, Third Floor Entrance Vesfibule, Heavy Repair Office Ml 66, 

Minimum Frequency: 5 x yr. 

Approximate Size: 1,396 sq. ft. 

2. DESCRIPTION OF WORK: MACHINE SCRUB CEMENT/QUARRY TILE 

Areas: First Floor Corridor, First Floor Stairway, Stairway C Lobby, First Floor 
Stairway, Stairway Vestibule A, First Floor Freight Elevaior Lobby, First Floor 
Lavatory Corridor, Second Floor Elevator Lobby, Second Floor Corridor, First Floor 
Elevaior Lobby, Tomilson Tower Control Room Lavatory, Tomilson Tower Third 
Floor Signal Room Lavatory, Tomilson Tower Elevator Lobbies, Car Repair Rooms 
Ml 13, Ml 14, M125, M127 Lavatories, Tomilson Tower First Floor Lunch Room 
C105, Tomilson Tower First Floor Women's Lavatory, Tomilson Tower First Floor 
Lavatory Substation C Room Lavatory, 
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Minimum Frequency: ] 2 x yr. 

Approximate Size: 7,342 sq. ft. 

Areas: Second Floor Lunch Room, Third Floor Corridors, Third Floor Passarelle, 
Tomilson Tower Third Floor Signal Locker Room Third Floor Entrance Vestibule, 
Tomilson Tower Control Room, Tomilson Tower Third Floor Stairway landing. 

Minimum Frequency: 6 x yr. 

Approximate Size: 9,152 sq. ft. 

3. DESCRIPTION OF WORK: MACHINE SCRUB QUARRY TILE FLOOR 
SURFACES UTILIZING TRIPLE ACTION FLOOR SCRUBBING MACHINE 
IN THE FOLLOWING AREAS: THIRD FLOOR CORRIDORS. 

Minimum Frequency: 52 x yr. 

Approximate Size: 3,888 sq. ft. 

4. DESCRIPTION OF WORK: STEAM CLEAN QUARRY TILE FLOOR 
SURFACES 

Areas: Third Floor Corridors. 

Minimum Frequency: 3 x yr. 

Approximate size: 3,888 sq. ft. 

5. DESCRIPTION OF WORK: WASH AND RINSE PAINTED FLOOR 
SURFACES. 

Areas: Stairways A, B, C, D. 

Minimum Frequency; 6 x yr. 

Approximate size: 24 flights of stairs 

6. DESCRIPTION OF WORK: STRIP AND REFINISH VINYL TILE FLOOR 
SURFACES 

Areas; First Floor maintenance Engineer's Office, First Floor 24 Hour Office, First 
Floor Inspector's Office, Second Floor Visitor's Area, Second Floor Office Numbers 
M204, M205, M206, M207, M208, M209, M210, M214, M215, M216, Third Floor 
PayroU Office M325, Third Floor Office numbers M321, M322, M323, M324, Third 
Floor Training Office M309, Third Floor Corridors, Third Floor Reception Area, 
Third Floor Conference Room numbers M320, M320A, third floor Assistant 
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Superintendent's Office M3I7, Third Floor Secretary's Office M319, Third floor 
Superintendent's office, Fourth Floor Tomilson Tower Control Room Guard Booth, 
Heavy Repair Office, Foreman's Office. 

Minimum Frequency: 6 x yr. 

Approximate Size: 9,404 sq. ft. 

Area: Substation C Room 

Minimum Frequency: 2 x yr. 

Approximate Size: 180 sq. fl. 

7. DESCRIPTION OF WORK: SWEEPING OF CONCRETE FLOOR 
SURFACES. 

Areas: Stairways A, B, C, D, Tomilson Tower stairway. 

Minimum Frequency: 104 xyr. 

Approximate Size: 16 flights 

8. DESCRIPTION OF WORK: WASHING AND RINSING 
PAINTED/CERAMIC TILE/STAINLESS STEEL WALL SURFACES 

Areas: Washing and rinsing painted/ceramic file/stainless steel wall surfaces in the 
following areas; Second floor office numbers M204, M205, M206, M207, M208, 
M209, M210, M211, M214, M215, M216, Third Floor Payroll Office, Third Floor 
Office Numbers M307, M309, M312, M320, M321, M323, M324, M328, M330, 
Third Floor Training Office M322, Third Floor Conference Room Office, Third Floor 
Assistant Superintendent's Office, Third Floor Conference Room M316, Third Floor 
unassigned area, Tomilson Tower Fourth Floor Control Room, Foreman's Office 
M347, Heavy Repair Office M166. 
Minimum Frequency; 1 x yr. 

Approximate Size: 21,482 sq.ft. 

Areas: Second Floor Visitors Area, Second Floor Lunch Room, Second Floor 
Elevator Lobby, Second Floor Corridor, First Floor Corridor, First Floor Stairway 
Lobby, Stairways A and B, First Floor Ladies Room, Tomilson Tower Fourth Floor 
Control Room Kitchen, Tomilson Tower Fourth Floor Control Room, Lavatory, 
Tomilson Tower Third Floor Signal Lavatory, Tomilson Tower Third Floor Landing, 
Tomilson Tower Elevator Lobbies, Car Repair Lavatory Numbers Ml04 and Ml25. 

Minimuni Frequency: 2 x yr. 

Approximate Size; 20,756 sq. ft. 
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Areas: Stairways C and D, First Floor Maintenance Office, First Floor 24 Hour 
Office, First Floor Inspector's Office, Third Floor Cafetena, Third Floor Corridors, 
First Floor Men's Room, Third Floor Locker Room, Third Floor Men's Room, Third 
Floor Foreman's Locker Room, Third Floor Foreman's Lavatory, Third Floor 
Foreman's Office, Third Floor Men's Room, Third Floor Ladies Room, Mezzanine 
Men's Room, Mezzanine Ladies Room, Mezzanine Ladies Locker Room, Mezzanine 
Ladies Locker Room Lavaiory, Car Repair Lavatory Ml 13, Tomilson Tower First 
Floor Lavatory, Tomilson Tower First Floor Ladies Lavatory. 

Minimum Frequency: 6 x yr. 

Approximate Size: 5,500 sq. ft. 

Area: Guard Booth Floor 

Minimum Frequency: 4 x yr. 

Approximate Size: 180 sq.ft. 

9. DESCRIPTION OF M'ORK: SPRAY BUFFING VINYL TILE FLOOR 
SURFACES 

Areas: First Floor maintenance Engineer's Office, First Floor 24 Hour Office, First 
Floor bspector's Office, Second Floor Visitor's Area, Second Floor Office Numbers 
M204, M205, M206, M207, M208, M209, M210, M214, M215, M216, Third Floor 
Payroll Office M325, Third Floor Office numbers M321, M322, M323, M324, Third 
Floor Training Office M309, Third Floor Corridors, Third Floor Recepfion Area, 
Third Floor Conference Room numbers M320, M320A, fiiird floor Assistant 
Superintendent's Office M317, Third Floor Secretary's Office M319, Third floor 
Superintendent's office, Fourth Floor Tomilson Tower Control Room Guard Booth, 
Heavy Repair Office, Foreman's Office. 

Minimum Frequency; 20 x yr. 

Approximate Size: 9,404 sq. ft. 

Area: Substation C Room 

Minimum Frequency; 2 x yr. 

Approximate Size: 180 sq. ft. 

10. DESCRIPTION OF WORK: DUSTING OF ACOUSTICAL TILE CEILING 
SURFACES 

Areas: First Floor Corridor, First Floor Stairway C Lobby, First Floor Stairway 
Vestibule A, First Floor Freight Elevator Lobby, First Floor Lavatory Corridor, 
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Second Floor Lunch Room, Third Floor Corridors, Second Floor Elevator Lobby, 
Second Floor Corridor, Firsl Floor Elevator Lobby, Third Floor Entrance Vesfibule, 
Third Floor Passarelle, Tomilson Tower Control Room Lavaiory, Tomilson Tower 
Third Floor Signal Locker Room, Tomilson Tower Third Floor Signal Lavatory, 
Tomilson Tower Third Floor Stairway Landing, Car Repair Room Lavatories: Rooms 
Ml 13, Ml 14, M125,.M127, Tomilson Tower First Floor Lunch Room C105, 
Tomilson Tower First Floor Women's Lavatory, Firsl Floor Maintenance Engineer's 
Office, First Floor Inspector's Office, Second Floor Visitor's Area, Second Floor 
Office Numbers: M204, M205, M209, M210, M214, M215, M216, Third Floor 
Payroll Office M325, Third Floor Office Numbers: M321, M322, M323, M324, 
Heavy Repair Office, Foreman's Office M347. 

Minimum Frequency: 2 x yr. 

Approximate Size: 30,000 sq. ft. 

11. DESCRIPTION OF WORK: MACHINE SWEEPING OF EXTERIOR 
GROUND SURFACE. 

Areas: Paridng Lois A, B, C, Roadway, Parking Lots 3, 4, Loading Dock, Side 
Roadway. 

Minimum Frequency: 4 x yr. 

Approximate Size: 171,342 sq.ft. 

12. DESCRIPTION OF WORK: STRIPPING AND SEALINGAVAXING OF 
CONCRETE FLOOR SURFACE. 

Areas: Stock Room 

Minimum Frequency: 2 x yr. 

Approximate Size: 17,000 sq.ft. 

13. DESCRIPTION OF WORK: CLEAN EXTERIOR FLOOR DRAINS 

Minimum Frequency: 3 x yr. 

Approximate Size: 500 sq. ft. 

14. DESCRIPTION OF WORK: CLEAN SUBSTATION C ROOM AND 
LAVATORY 

Minimum Frequency; 6 x yr. 

Approximate Size: 230 sq. ft. 



JOURNAL SQUARE TRANSPORTATION CENTER (JSTC) 

1. DESCRIPTION OF WORK: MACHINE SCRUB TERRAZZO/CERAMIC 
TILE/CONCRETE FLOOR SURFACES. 

Areas: All Elevator Lobbies, Men's Lavatories, Women's' Lavatories located on the 
First, Second, Third, Fourth, Fifth, Sixth, Seventh and Eighth Floors ofthe JSTC 
Office Tower, Concourse Level, Concourse Level Locker Room and Lavatory, 
Waiting Area Outside Tumsfiles, Wailing Area Inside Turnstiles, Signal Lavatory, 
Trackman's Lavatory, Concourse Level Men's Rooms, Concourse Level Women's -
Rooms, Transportation Men's Main Lavatory, Transportation Women's Main 
Lavaiory, PoUce Lavatories, PATH Well Area, PATH Concourse Well Area, 
Concourse Lavatory Floors Pavonia Loading Dock Restroom. 

Minimum Frequency: '6 x yr. 

Approximate Size: 50,000 sq. ft. 

Areas: Bus Platfonns Al, A2, BI, B2, A3, A4, B3, B4, Cl, C2, C3, C4, Dl, D2, D3, 
D4 

Minimum Frequency: 9 x yr. using single action scmbbing machine and 3 x yr. using 
steel eagle surface spinner. 365 x yr. using triple action machine with mixture of 
deodorizer. Alcohol must be used when required by freezing temperatures. 

Approximate Size: 26,000 sq.ft. 

Areas: Elevator Cabs, Concourse Level. 

Minimum Frequency; 156 x yr. 

Approximate Size: 1350 sq. ft. 

Areas: Public Restrooms 

Minimum Frequency: 365 xyr. 

Approximate Size: 1,200 sq. ft. 

Areas: Train Platforms 

Minimum Frequency: 6 x yr. 

Approximate Size; 20,000 sq. ft. 

2. DESCRIPTION OF WORK: MACHINE SCRUB/HIGH PRESSURE WASH 
ALL TACTILE STRIPS ON PATH PLATFORMS. 
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Note: Stee! bmshes shal! nol be used. 

Minimum Frequency: IS x >T. 

Approximate Size: 5,300 

3. DESCRIPTION OF WORK: MACHINE SCRUB (TRIPLE 
ACT10N)TERRAZZ0 TILE FLOOR SURFACES UTILIZING FINISH 
RESTORER. 

Area; Concourse. 

Minimum Frequency: 260 x yr. 

Approximate Size: 30,000 sq. ft. 

Area: Train Platforms 

Minimum Frequency; 365 x yr. (Beiween Item 2 and 6) 

Approximate Size: 20,000 sq. ft, 

4. DESCRIPTION OF WORK: STRIP AND REFINISH VINYL 
TILE/TERRAZZO FLOOR SURFACES. 

Areas: Concourse Level: Communicafions Frame Room, Signal Locker Room, Car 
Inspector Locker Room, Track Foreman's office, Communicafions Control Room, 
Communications Lunch Room, Transportation Locker Room, All Vinyl Tile 
Corridors, Transportation Men's Main Locker Room and Lunch Room, 
Transportation Women's Main Locker Room, Elevator Tumsfile Area E & D , Desk 
Area, Janitorial Contractor's Office, Police Desk Area, Watch Engineer's Office, 
Trackman's Locker Room, Telephone Room, JSTC Office Tower: AU Kilchen Areas 
on the First, Second, Third, Fourth, Fifth, Sixth, Seventh Floors inclusive. Eighth 
Floor Kilchen Storage Area, Public Waiting Room Concourse Level, PATH 
Substation C Room. 

Minimum Frequency: 4 x yr. 

Approximate Size; 16,300 sq. ft. 

5. DESCRIPTION OF WORK: SPRAY BUFF VINYL TILE/TERRAZZO 
FLOOR SURFACES. 

Areas: Concourse Level: Communications Frame Room, Signal Locker Room, Car 
Inspector Locker Room, Track Foreman's office, Corrmiunicafions Control Room, 
Communications Lunch Room, Transportafion Locker Room, All Vinyl Tile 
Corridors, Transportation Men's Main Locker Room and Lunch Room, 
Transportafion Women's Main Locker Room, Elevator Tumstile Area E & D , Desk 
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Area, Janitorial Conlractor's Office, Police Desk Area, Watch Engineer's Office, 
Trackman's Locker Room, Telephone Room, JSTC Office Tower; All Kitchen Areas 
on the First, Second, Third, Fourth, Fifth, Sixth,, Seventh Floors inclusive, Storage 
Area, Public Waifing Room Concourse Level. 

Minimum Frequency: 12XYr. . 

Approximate Size: 16,200 sq. ft. 

Area: PATH Subslafion C Room 

Minimum Frequency: 2 x yr. 

Approximate Size: 100 sq.ft. 

6. DESCRIPTION OF WORK: STEAM CLEAN CONCRETE/TERRAZZO /" 

FLOOR SURFACES. ^ 

Areas: Train Platforms 

Minimum Frequency; 6 x yr. 

Approximate Size: 20,000 sq. ft. 

Areas: Bus Platforms Sidewalks and Ledges 

Minimum Frequency: 8 x yr. 

Approximate Size: 27,500 sq. ft. 

Areas: Bus Platform Stairwell 

Minimum Frequency; 8 x yr. 

Approximate Size; 2,448 sq. ft. 

Area: Plaza 

Minimum Frequency: 1 x mo. (during the months of March through December, 
inclusive). 

Approximate size: 53,189 sq.ft. 

Areas: Concrete WaUs at Ends of Bus Lanes 

Minimum Frequency: 2 x yr. 

Approximate Size: 3,400 sq.ft. 
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Areas; Ledges Around Well Area Plaza and Concourse Levels 

Minimum Frequency; 12 xyr. 

Approximate Size: 1,700 sq. fl. 

Areas: Ledges and Stairways From Plaza to Concourse by the Tower 

Minimum Frequency: 2 x yr. 

Approximate Size; 2,000 sq. ft. 

Areas: Stairways in Well Area 

Minimum Frequency: 8 x yr. 

Approximate Size: 510 sq. ft. 

Areas: Stairways from Mezzanine Level to Train Platforms 

Minimum Frequency: 8 x yr. 

Approximate Size: 1,000 sq.ft. 

Areas: Kiss & Ride Area 

Minimum Frequency: 12 xyr. 

Approximate Size: 8,218 sq.ft. 

7. DESCRIPTION OF WORK: STRIP AND SEAL/WAX TILE FLOOR 
SURFACES. 

Areas: Train Platforms 

Minimum Frequency; 1 x yr. 

Approximate Size: 20,000 sq. ft. 

8. DESCRIPTION OF WORK: BURNISH TERRAZZO FLOOR SURFACES, 
TO BE PERFORMED AFTER TRIPLE ACTION MACHINE SCRUBBING. 

Areas: Concourse 

Minimum Frequency: 260 x yr. 

Approximate Size: 30,000 sq. ft. 
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9. DESCRIPTION OF WORK: DEGREASE CONCRETE/ASPHALT FLOOR 
SURFACES. 

Areas: Roadways, Tmck Dock 

Minimum Frequency: 6 x yr. 

Approximate Size: 4,200 sq, ft, 

10. DESCRIPTION OF WORK: SHAMPOO CARPETED FLOOR SURFACES. 

Areas: All offices in the JSTC Office Tower on Floors One Through Ten Inclusive, 
Medical Area, Concourse Level. 

Minimum Frequency: 2 x yr. 

Approximate Size: 125,000 sq. ft. 

11. DESCRIPTION OF WORK: VACUUM CARPETED FLOOR SURFACES. 

Areas: All offices in the JSTC Office Tower in Floors One through Ten Inclusive, 
Computer Room, Medical Area on Concourse Level. 

Minimum Frequency: 52 x yr. 

Approximate Size: 125,000 sq. ft. 

Areas: Control Center 

Minimum Frequency: 156 x yr. 

Approximate Size: 3,325 sq. ft. 

Areas: Elevator Cabs in Tower 

Minimum Frequency: 260 x yr. 

Approximate Size: 165 sq.ft. 

12. DESCRIPTION OF WORK: MACHINE SCRUB AND RESIN VINYL TILE 
FLOOR SURFACE 

Area: Communicafions Room, Plaza Level 

Minimum Frequency: 2 x yr. 

Approximate Size: 1,500 sq. ft. 
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13. DESCRIPTION OF WORK: STEAM CLEAN AND SEAL/WAX CONCRETE 

FLOOR SURFACE. 

Area: Police Garage 

Minimum Frequency: 1 x yr. 

Approximate Size: 1,750 sq.ft. 

14. DESCRIPTION OF WORK: STRIP AND SEAL/WAX TERRAZZO FLOOR 
SURFACE 

AREA: Concourse 

Minimum Frequency; 3 x yr. 

Approximate Size: 30,000 sq. ft. 

15. DESCRIPTION OF WORK: SEAL/WAX TERRAZZO/CONCRETE FLOOR 
SURFACES 

Area: Concourse 

Minimum Frequency: 9 x yr. 

Approximate Size: 30,000 sq. ft. 

Area: Pavonia and MagnoUa Loading Docks including Passage to Freight Elevator 

Minimum Frequency: 6 x yr. 

Approximate Size; 2,600 sq. ft. 

16. DESCRIPTION OF WORK: WASH AND RINSE BRICK/TILE WALL 
SURFACES. 

Areas: Platforms A and D 

Minimum Frequency; 12 xyr. 

Approximate Size: 9,000 sq. ft. 

Areas: Lavatory Walls, Track Level 

Minimum Frequency; 2 x yr. 

Approximate Size: 2,600 sq. ft. 
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Areas: Bus Lane Stairways Al, A2, A3, A4. BI, B2, B3, B4, Cl, C2, C3, C4, Dl, 
D2,D3,D4 Walls 

Minimum Frequency: 10 x yr. (excluding January and February) 

Approximate Size: 9,600 sq. ft. 

Areas: Brick Walls in Concourse Around Parking Garage Stairways and Elevaior 

Minimum Frequency: 4 x yr. 

Approximate Size: 1,360 sq.ft. 

Areas: WaUs to Freight Elevator, Magnolia and Pavonia Loading Docks 

Minimum Frequency: 3 x yr. 

Approximate Size: 6,000 sq. ft. 

Areas: Walls in Lobbies from Bus Lane A to Plaza 

Minimum Frequency: 6 x yr. 

Approximate Size: 2,000 sq. ft. 

Areas: Tower Emergency Stairs AND Handrail 

Minimum Frequency: 4 x yr. 

Approximate Size: 17,000 sq. ft. 

17. DESCRIPTION OF WORK: HIGH PRESSURE WASH CONCRETE WALLS 

Areas: Stairwell WaUs 

Minimum Frequency: 4 x yr. 

Approximate Size: 1,320 sq. ft. 

18. DESCRIPTION OF WORK: WASH INTERIOR GLASS SURFACES 

Areas: JSTC Office Tower: Entranceway Side Panels, Trophy Cases, Office doors. 
Seventh Floor: Conference Room, 2 Interior office's glass, First Floor entrance lo 
rooftop parking, Floors One through Ten Inclusive Inierior Glass Partitions and 
Doors; Concourse: Tumsfile Mechanic's Area 

Minimum Frequency: 12 xyr. 
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Approximate Size: 6,768 sq. ft. 

Area; JSTC Office Tower: Al! Floor Entrance Doors (2) 

Minimum Frequency: 52 x yr. 

Approximate Size: 102 sq. ft. 

Areas: Pavonia Entrance (2 windows), JSTC Office Tower Entrance (4 windows), 
Newsstand Entrance (7 windows). Kiss and Ride Entrance (2 
windows), Kiss and Ride Entrance SUding Doors (2), Bus Entrance Windows (28 
Windows), Bus Entrance Overhead Glass, Waiting Area (4 windows), PoUce Area. 

Minimum Frequency: 24 x yr. 

Approximate Size: 7,550 sq. ft. 

Areas: Pavonia Entrance Doors (4), JSTC Office Tower Entrance (4 windows), 
Newsstand Entrance Double Doors (4), Kiss and Ride Entrance Doors (4), Bus 
Entrance Double Doors (12), Waiting Area Double Door (1). 

Minimum Frequency: 156 x yr. 

Approximate Size; 1,950 sq. ft. 

19. DESCRIPTION OF WORK: CLEAN EXTERIOR FLOOR DRAINS. 

Minimum Frequency: 10 x yr. 

Approximate Size: 520 sq. ft. (63 drains) 

20. DESCRIPTION OF WORK: CLEAN AND SANITIZE WATER COOLERS. 

Areas: Port Authoriiy Police Area, Medical Office, Contractor's Office, SEMAC 
Area, Machine Repair Technical Shop, Waich Engineer's Office, Signals Locker 
Room, Dispatchers Area Tracks 1 and 2, Signal Room across tracks. Track Inspection 
Office, Track Inspecfion Office, Track Inspeciion Elevators, CED Locker Room, 
Office Tower Floors 1 through 10 inclusive. 

Minimum Frequency; 4 x yr. 

Number of Items (Water Coolers): 40 

21. DESCRIPTION OF WORK: DECONTAMINATE, REMOVE AND CLEAN 
PIGEON DROPPINGS. 

Areas: Train Platforms and Bus Platforms 
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Approximate Size: 34,500-

Minimum; Frequency; 260 x yr. 

Areas: Kiss and Ride Area, Handicap Ramps 

Minimum Frequency: 52 x yr. 

Approximate Size: 8,218 sq.ft. 

22. DESCRIPTION OF WORK: WASHING OF METAL COLUMNS, 
STAIRWAY WALLS, SEATING AREAS 

Areas: Train Platforms 

Minimum Frequency: 6 x yr. 

Approximate Size: 9,000 sq. ft. 

23. DESCRIPTION OF WORK: CLEANING OF ESCALATORS 

Minimum Frequency: 260 x yr. 

Approximate Size: 2,325 sq. ft. (17 Escalators) 

24. DESCRIPTION OF WORK: WASH AND RINSE BRUSH STAINLESS 
STEEL KIOSKS AND TDI FRAMES 

Areas: JSTC Train Platform Level 

Frequency of Cleaning: 26 x yr. 

Approximate Size (Number of Items): 12 Kiosks, 44 TDI Frames 

25. DESCRIPTION OF WORK: WASH AND RINSE METAL SLAT CEILING 
SURFACES 

Areas: Concourse Ceiling 

Minimum Frequency: 1 x yr. 

Approximate Size; 30,000 sq. ft. 

Areas: Ceilings in Well Area 

Minimum Frequency: 1 x yr. 
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Approximate Size: 6,500 sq, ft. 

Areas: Bus Lane Mela! Ceilings 

Minimum Frequency: 1 x yr. 

Approximate Size: 20,000 sq. ft. 

26. DESCRIPTION OF WORK: WASH AND RINSE METAL LOUVERS 

Areas: Metal Louvers in Well Area 

Minimum Frequency: 3 x yr. 

Approximate Size: 325 sq. ft. 

Areas: Metal Louvers in Well Area Adjacent to Tower 

Minimum Frequency: 3 x yr. 

Approximate Size: 1,400 sq. ft. 

27. DESCRIPTION OF WORK: MACHINE SCRUB, REFINISH FLOORS AND 
WASH AND RINSE WALLS 

Areas: Restroom, Slock Room, Signals Area Across From Tracks 

Minimum Frequency: 4 x yr. 

Approximate Size: 576 

28. DESCRIPTION OF WORK: WASH AND RINSE MONITORS EXTERIOR 
ONLY 

Minimum of Frequency: 12 xyr. 

Approximate Size: 51 Monitors 

29. DESCRIPTION OF WORK: CLEAN PIT IN MACHINE EQUIPMENT 
ROOM (MER) 315 UTILIZING PROCEDURE DESCRIBED IN 
ATTACHMENT C, SECTION 5 PERIODIC CLEANING, A. 30 

Minimum Frequency: 26 x yr. 

WALDO YARD GENERAL STORES, WALDO RUNNING 
REPAIR SHOP, THREE TRAILERS, PATH SUBSTATION 

(PATH'S "C" YARD) 
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1. DESCRIPTION OF WORK: STRIP AND REFINISH VINYL TILE FLOOR 
SURFACES. 

Areas: Main Store Room Office, Running Repair Shop Corridor, Running Repair 
Shop Foreman's Office, Supervisors' Locker Room, Signals Office Area, Signals 
Locker Room, Running Repair Women's' Locker Room, Running Repair Men's' 
Locker Room, Running Repair Men's Lavatory, Running Repair Supervisors' Office, 
Rurming Repair Lunch Room, Storeroom Entrance Vestibule. 

Minimum Frequency: 12 x yr. 

Approximate Size: 2,947 sq, ft. 

Area: PATH Substation C Room 

Minimum Frequency; 2 x yr. 

Approximate Size: 130 sq.ft. 

2. DESCRIPTION OF WORK: STRIP AND SEAL CONCRETE FLOOR 

SURFACES. 

Areas: Store Room Warehouse Area, Main Slore Room. 

Minimum Frequency; 1 x yr. 

Approximate Size; 39,500 sq. ft. 

3. DESCRIPTION OF WORK: MACHINE SCRUB QUARRY TILE/ CERAMIC 
TILE/CEMENT FLOOR SURFACES. 

Areas: Running Repair Shop Entrance, Rurming Repair Supervisors' Lavaiory, 
Signals' Lavatory, Small Signals Locker Room, Rurming Repair Men's Lavatory, 
Rurming Repair Women's Lavatory, PATH Subslafion C Room Lavatory. 

Minimum Frequency: 6 x yr. 

Approximate Size: 614 sq. ft. 

4. DESCRIPTION OF WORK: WASH AND RINSE PAINTED WALL 
SURFACES. 

Areas: Running Repair Shop Corridor, Supervisors' Locker Room, Signals Locker 
Room, Rurming Repair Women's Locker Room, Rurming Repair Men's Locker 
Room, Running Repair Men's Locker Room, Running Repair Men's Lavaiory, 
Ruiming Repair Shop Corridor. 

Minimum Frequency: 2 x yr. 
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Approximate Size: 3,466 sq. ft. 

Areas: Main Slore Room Office, Running Repair Shop Foreman's Office, Signals 
Office Area, Running Repair Supervisors' Office. 

Minimum Frequency: 1 x yr. 

Approximate Size: 2,788 sq. ft. 

5. DESCRIPTION OF WORK: DUSTING ACOUSTICAL TILE CEILING 
SURFACES. 

Areas: Main Store Room office. Running Repair Shop Corridor, Running Repair 
Shop Foreman's Office, Supervisors' Locker Room, Signals Office Area, Signals 
Locker Room, Running Repair Women's' Locker Room, Running Repair Men's. 
Lavatory, Running Repair Supervisor's Office, Rurming Repair Shop Corridor. 

Minimum Frequency: 1 x yr. 

Approximate Size: 5,300 sq.ft. 

6. DESCRIPTION OF WORK: CLEAN AND SANITIZE WATER COOLERS. 

Areas: Signals Area, Storeroom, Storeroom Office. 

Minimum Frequency: 4 x yr. 

Number of Ilems (Waler Coolers): 3 

7. DESCRIPTION OF WORK: SPRAY BUFF VINYL TILE FLOOR SURFACES. 

Area: PATH Substation C Room 

Minimum Frequency: 2 x yr. 

Approximate Size: 130 sq. ft. 

PATH SUBSTATIONS (3) LOCATED AT FIRST STREET 
AND WASHINGTON STREET, 800 WASHINGTON STREET, 

CURTIS STREET AND BROADWAY - JERSEY CITY, NEW JERSEY 

1. DESCRIPTION OF WORK: STRIP AND REFINISH VINYL TILE FLOOR 
SURFACES 

Areas: Substation C Rooms (3) 

Minimum Frequency; 2 x yr. 
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Approximate Size: 400 sq. ft, 

2. DESCRIPTION OF WORK: SPRAY BUFF VINYL TILE FLOOR SURFACES 

Areas: Subslafion C Rooms (3) 

Minimum Frequency: 2 x yr, 

Approximate Size: 400 sq, ft. 

3. DESCRIPTION OF WORK: MACHINE SCRUB FLOOR SURFACES 

Areas: Subslafion C Room Restrooms at First Street and Washington Street and 800 
Washington Street (2). 

Minimum Frequency: 2 x yr. 

Approximate Size: 65 sq. ft. 

CONSOLIDATED SHOP-COIN ROOM-MAC MILLAN 

1. DESCRIPTION OF WORK: STRIP AND REFINISH VINYL TILE FLOOR 
SURFACES 

Areas: Offices, Locker Rooms, Corridor, Elevators, Conference Rooms, Lunch 
Rooms 

Minimum Frequency: 6 x yr. 

Approximate Size: 23,600 sq.ft. 
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2. DESCRIPTION OF WORK: SPRAY BUFF VINYL TILE FLOOR SURFACES 

Areas; Offices, Locker Rooms, Corridor, Elevators, Conference Rooms, Lunch 
Rooms 

Minimum Frequency: 20 x yr. 

Approximate Size; 23,600 sq. ft, 

3. DESCRIPTION OF WORK: SHAMPOO CARPETED FLOOR SURFACES 

Areas: Conference Room, Offices 

Minimum Frequency: 2 x yr. 

Approximate Size: 2900 sq. ft, 

4. DESCRIPTION OF WORK: VACUUM CARPETED FLOOR SURFACES 

Areas: Conference Room 

Minimum Frequency: 12 x yr. • 

Approximate Size: 2,900 sq. ft. 

5. DESCRIPTION OF WORK: SWEEP CONCRETE FLOOR SURFACES 

Areas: Stairways 

Minimum Frequency: 104 x yr. 

Approximate Size: 1200 Square Feel 

6. DESCRIPTION OF WORK: WASH E+D ELEVATORS 

Minimum Frequency; 12 x yr. 

Approximate Size: 175 sq. ft. 

7. DESCRIPTION OF WORK: DUST TILE CEILING SURFACES 

Areas: Second Floor 

Minimum Frequency; 1 x yr. 

Approximate Size; 2,700 sq. ft. 
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9. DESCRIPTION OF WORK: WASH AND RINSE INTERIOR GLASS 

SURFACES 

Areas: Second Floor Overhead 

Minimum Frequency: 2 x yr. 

Approximate Size: 840 sq, ft. 

10. DESCRIPTION OF WORK: MACHINE SCRUB CERAMIC TILE FLOOR 
SURFACES 

Areas: Vesfibule, Lunch Room, Janitors Closets, Lavatories and Showers 

Minimum Frequency: 12 x yr. 

Approximate Size: 5,000 sq. ft. 

11. DESCRIPTION OF WORK: CLEAN AND SANITIZE WATER COOLERS 

Areas: Electrical and Communicafion Area, Track Inspector's Area, Carpenter's Shop, 
Mason's Area, Coin Room, MacMillan 

Minimum frequency: 4 x yr. 

Number of Items (Water Coolers): 8 

12. DESCRIPTION OF WORK: MACHINE SCRUB CONCRETE FLOOR 
SURFACES 

Areas: Firsl Floor Corridor, Warehouse, Vault, Storage 

Minimum Frequency: 156 x yr. 

Approximate Size: 3,400 sq. ft. 

Warehouse, Vault, Storage 

Minimum frequency; 3 x yr. 

Approximate Size 190,600 sq. ft. 

THREE (3) EMERGENCY STAIRWAYS LOCATED AT MORTON STREET, 
BARROW STREET AND WESTSIDE HIGHWAY, NEW YORK, NY AND 

800 WASHINGTON STREET, CURTIS STREET AND BROADWAY 
AND 14^" STREET, JERSEY CITY, NJ 
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1. DESCRIPTION OF WORK: WASH AND RINSE STAIRWAYS 

Areas: Emergency Stain^'ays (listed above) 

Minimum Frequency; 6 x yr. 

Approximate Size: 15,000 sq. ft. 
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Periodic Cleaning - Glass 

Descripfion of Work: Washing and Rinsing of Interior and Exterior Glass Surfaces 
at ofthe Site oflhe Work as Specified Below: 

Areas 

Journal Square Transportation Center 

Frequency 
Approximate 
Size (Sq. Ft.) 

JSTC Office Tower 

Bus Lanes (3) 

Rotunda 

5 x yr. 

12 x yr. 
(48 windows 
per lane, 144 
windows) 

5 X yr. 

Exchange Place Station 

38,016 
(4,752 per floor) 

16,128 

4,270 

Areas 

Canopy 

Building Entrance-
Entrance, 
Sides and Rear 
of Building 

Skylight over Tum
sfile level, Main 
Entrance, including 
Skylight Walls 

Atrium 

E&D Entrance 

Frequency 

5 X yr. 

5 X yr. 

3 X yr. 

5 X yr. 

5 X yr. 

Approximate 
Size (Sq. Ft.) 

1,350 

3,600 

600 

720 

3,000 

50 



Areas 

Lobby 

Frequency 

c r. 5,400 
5 xyr. 

Approximate 

SiziiSaJELl 
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All Glass Street 
Level (include 
interior ledges 
under glass) 

CaU Canopy, 
CaU Canopy Stairway 
Glass 
Entrance Canopy 
Marin Entrance 

Harrison 

Areas 

Tomilson Tower 4th 
Floor Windows and 
Tomilson Tower Lobby 
and Stairway 

Passerelle Windows 

Areas 

Waldo Stockroom, 
Signals Area, Running 
Repair including 
Entranceway 

Areas 

Windows 

5 X yr. 

Grove Street Station 

5 X yr. 

5 X yr. 

1,100 

5,500 

Rail Car Maintenance FaciUty 

Frequeocy 

5 X yr. 

5 X yr. 

CYARD 

Frequency 

3 X yr. 

HARRISON STATION 

Frequency 

5 X yr. 

Approximate 
Size (Sq. Ft.) 

7,300 

2,800 

Approximate 
Size (Sq. Ft.) 

2,400 
(52 windows) 
and Entranceway) 

Approximate 
Size (Sq. Ft.) 

100 
(6 Windows) 
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Consolidated Shop fC Yard) 

Approximate 
Areas Frequency Size (Sq. Ft.) 

First and Second 
Fioor Windows 2 x yr. , 19,000 

Porter Services 

The Contractor shall provide additional cleaning and janitorial persormel, as 
required by the Superintendent, for the performance of porter services. It is 
currently anficipated that at the slart ofthe Conlract, such services will be 
scheduled Monday through Friday, excluding holidays as follows: one (1) porters 
during the hours of 7:00 a.m. lo 3:30 p.m. at the Harrison Rail Car Maintenance 
Facilily and three (3) porlers during lhe hours of 7:00 a.m. to 5:00 p.m. at the 
Joumal Square Transportation Center. 

Porter services shall include but not be limiled to the following: 

0 Setfing up classrooms and meeting rooms; 

0 Loading and unloading delivery tmcks; 

0 Setting up displays for special events i.e. the Farmers Mai-ket, Concerts, 
holiday events; 

0 Cleaning rooms after meetings, luncheons or dinners; 

0 Responding lo and alleviating flooding occurrences, especially in lavatories and 
public areas; 

o Moving materia] and equipmeni from one location to another; 

0 Delivering trash 16 the compactor; 

0 Cleaning areas that may have been occupied by homeless; 

0 Operating the passenger elevators manually; 

0 Removing liquid and/or grease spills on platforms; 
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o Walk off mat cleaning 

0 Service air freshener units 

0 Dufies as assigned based on the needs oflhe service 

0 Doing all olher things necessary or proper as directed by the Superintendent, to 
ensure a clean, sanitary condition al the Work Site, including, bul not limited to 
cleaning soilage due to passenger illness. 

Special Landscaped Area Policing 

The Contractor shall provide additional cleaning and janitorial personnel, as 
required by the Superintendent for the performance of Special Landscaped Area 
Policing of exterior areas at the Site of Work. Special Landscaped Area Policing 
shaft consist ofthe following as a minimum: removal of and picking up and 
removal ofall trash, litter, debris, cigarette butts from all exterior landscaped areas, 
exterior planters at the Site ofthe Work resulting in a clean condition lo the 
safisfaction of the Superintendent. 

Graffiti Removal Services 

The Contractor shall provide additional clearung and janitorial personnel as 
required by the Superintendent for graffiti removal from stone surfaces to be 
performed at the Joumal Square Transportation Center at such times as the 
Superintendent may require. 

Shop Floor Cleaning Services 

Descripfion of Work: 

The Contractor shall provide additional cleaning and janitorial personnel as required 
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below for the performance of Shop Floor Cleaning Services at the Harrison Rail Car 
Maintenance Facilily. 

Shop Floor Cleaning Services shall include but not be limited to the following as 
required by the Superintendent: 

0 Policing of shop fioor areas which shall consist ofthe following as a minimum: 
removal of gum and picking up and removal of all trash. Utter and cigarette butts 
from floors, stairs, in all shop floor areas; complete mopping and sanifizing as soon 
as made necessary, i.e. sickness and spillage; emptying and cleaning of ash trays, 
recycling containers and trash receptacles as necessary; damp wiping fingerprints, 
smears and soil spots from all ledges, handrails, counter tops, doors, frames, 
partifions, walls, and telephone units as necessary: removal and disposal ofall trash 
detergent-sanitizing-odor counteractant material shall be used for all above 
operafions. 

0 Performing the following periodic cleaning of shop floor areas; 

- Machine Scmbbing of floor surfaces ufilizing triple acfion and/or single action 
scmbbing machines. 

- Machine sweeping of shop floor surfaces utilizing walk-behind sweepers; 
- Degreasing of shop floor surfaces. 
- Pit, track and shop cleaning utilizing steam cleaner, single 

acfion and triple actions machines. 

0 Dufies as assigned based on the needs ofthe service 

0 Doing all other Ihings necessary or proper as directed by the 
Superintendent, lo ensure a clean, saniiary condiiion at the Work 
Site, including, but nol limited to cleaning soilage due to workers 
illness. 

Schedule and Staffing Requirements 

Shop Floor Cleaners must be track certified according lo FRA 
regulation. 

Shop Floor Cleaning Services shall be performed Monday through Saturday, excluding 
holidays. It is anficipated that at the start ofthe conlract, the following will be required: 

Two (2) cleaners who shall perform Shop Floor Cleaning Services, Monday ihm Friday, 
during the hours of 5:00 a.m. and 2:30 p.m. Monday thm Friday. 

One (1) cleaner who shall perform Shop Floor Cleaning Services, Monday thru Friday, 
during the hours of 10:00 a.m. and 6:30 p.m. 
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One (J) Lead Person who shafi oversee the Contractor's Cleaning staff in connecfion 
with Ihe Conlractor's perfonnance of Shop Floor Cleaning Sen'ices, Monday thru 
Friday, during the hours of 6:00 a.m. and 2:30 p.m. 

Two (2) cleaners who shall perform Shop Floor Cleaning, Saturday, during the hours of 
7 a.m. and 3:30 p.m. 
Sixth day cleaning will not incur overtime cost by PATH. 

Note: The Contractor shall provide safety shoes meeting ANSI requirements'and hard 
hats which must be wom at all times by the Contractor's staff when performing Shop 
Floor Cleaning Services. 

Administrative Clerk Services 

The Contractor shall provide the services of Administrative Clerks, as required by fiie 
Superintendent, who shall possess, a minimum two (2) years experience in data input 
for Janitorial activities similar lo those required by PATH. The Adminislrative Clerk 
shall perform record keeping duties to ensure adherence to all contractual obligafions as 
they relate to the day to day activifies ofthe Conlraclor. Such duiies include, but are nol 
limited to, input of routine and periodic work orders, input of data relative to the , 
performance of work required by each work order, preparation of reports and 
maintaining of records and such other related duties as maybe specified by the 
Superintendent or his/her representative. It is currently anticipaied that at the start ofthe 
Conlract, Ihe Administrative Clerk will perform these services Monday to Friday 
between the hours of 7:00 AM and 3:00 PM, exclusive of holidays idenfified in the 
clause hereof entitled "Holidays". The Administrafive Clerk shall not perform dufies 
such as payroll or Contractor invoice preparation. 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PARTI GENERAL DEFINITIONS 3 

PARTH GENERAL PROVISIONS 4 
1. Facility Rules and Regulations of PATH 
2. Contractor Not An Agent 
3. Contractor's Warranties '. '. 
4. Persona! Non-Liability : 
5. Equal Employment Opportunity, Affirmafive Action, Non-Discrimination 
6. Rights and Remedies of PATH 
7. Rights and Remedies ofthe Contraclor 
8. Submission To Jurisdicfion 
9. Hamiony 
10. Claims of Third Persons , , 
11. No Third Party Rights ; 
12. Provisions of Law Deemed Inserted 
13. Costs Assumed By The Contraclor 
14. Default, Revocation or Suspension of Contract 
15. Sales or Compensating Use Taxes •. 
16. No Estoppel or Waiver , 
17. Records and Reports 
18. General ObUgations 
19. Assignments and Subcontracting 
20. Indemnificafion and Risks Assumed By The Contractor 

• 21. Approval of Methods •. 
22. Safety and Cleanliness 
23. Accident Reports 
24. Trash Removal 
25. Lost and Found Property 
26. Properly ofthe Contractor 
27. Modification of Contract 
28. Invalid Clauses 
29. Approval of Materials, Supplies and Equipment 
30. InteUectual Property 
31. Contract Records and Documents - Passwords and Codes 
32. High Security Areas 
33. Nofificalion of Security Requirements 
34. Constmction In Progress 
35. Permit-Required Confmed Space Work 
36. Signs 
37. Vending Machines, Food Preparalion , 
38. Non-Publication 
39. Time is oflhe Essence 
40. Holidays '. 
41. Personnel Standards 
42. General Uniform Requirements for Contractor's Personnel 
43. Labor, Equipmeni and Materials Supplied by lhe Contractor 
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44. Contractor's Vehicles - Parking - Licenses 2( 
45. Superintendent/Manager's Authority 2: 
46. Price Preference 2) 
47. Good Faith Participation 2] 

.RT m CONTRACTOR'S INTEGRITY PROVISIONS 22 
1. Certification ofNo Invesligafion (criminal or civil anfi-tmst), Indictment, Convicfion, 
Debarment, Suspension, Disqualificafion and Disclosure of Other Information 2; 
2. Non-Collusive Bidding, and Code of Ethics Certification, Certification ofNo SoUcitafion 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 21 
3. Bidder Eligibility for Awardof Coniracts -Determination by an Agency of the State of New York or 
New Jersey Conceming Eligibility to Receive Public Contracts 2-
4. No.Gifts, Gratuities, Offers of Employment, Etc 2̂  
5. Conflict of Interest 2.' 
6. Definifions 2: 
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STANDARD CONOLACT i'ERAaS AND CONDITIONS 

PART I GENERAL DEFINITIONS 

To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as follows: 

Authority or Port Authority - shall mean the Port Authority of New York and New Jersey, 

PATH - shall mean the Port Authority Trans-Hudson Corporation. 

Contract. Document or Agreement - shall mean the writings setting forth the scope, tenns, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to: Invitation for Bid (IFB), Request for Quotafion (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted," 
"STANDARD CONTRACT TERMS AND CONDITIONS," and, if included, anachments, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any writien addenda issued over the name ofthe 
Authority's Manager, Purchasing Services Division. 

Davs or Calendar Days - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless otherwise specified, shall mean seven (7) consecuiive calendar days, Saturdays, Sundays, and 
holidays. 

Month - unless otherwise specified, shall mean a calendar month. 

Director/Genera! Manager - shall mean the Director/General Manager of PATH which operates the facility of 
PATH at which the sen'ices hereunder are to be performed, for the time being, or his/her successor in duties for 
the purpose ofthis Contract, acting personally or through one of his/her authorized representatives for the 
purpose ofthis Contract: 

Superintendent/Manager - shall mean the Superintendent/Manager ofthe PATH Division responsible for 
operating the said Facility for the time being or his/her successor in duties for the purpose of this Contract, 
acting personally or through his/her duly authorized representative for the purpose of this Contract. 

No person shall be deemed a representative ofthe Director/General Manager or Superintendent/Manager except 
to the extent specifically authorized in an express written nofice to the Contractor signed by the Director/Genera! 
Manager or Superintendent/Manager as the case may be. Further, no person shall be deemed a successor in 
duties of the Director/General Manager unless the Contractor is so notified in writing signed by the Authority's 
Manager, Purchasing Services Division. No person shall be deemed a successor in dufies ofthe 
Superintendent/Manager unless the Contractor is so notified in a writing signed by the Director/General 
Manager. 

Minority Business Enterprise (MBE) -shall mean a business entity which is at least 51% owned and controlled 
by one or more members of one or more minority groups, or, in the case ofa publicly held corporation, at least 
51% ofthe stock of which is owned by one or more minority groups, and whose management and daily business 
operations are controlled by one or more such individuals who are citizens or permanent resident ahens. 

"Minority Group" means any ofthe following racial or ethnic groups: 

(a) Black persons having origins in any of the Black African racial groups not of Hispanic origin; 
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(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any ofthe original peoples of the Far Easi, 
Soulheast Asia, The Indian Subcontinent, or the Pacific Islands; 

(d) Native American or Alaskan native persons having origins in any of the original peoples of 
1 America and maintaining identifiable tribal affiliations ihrough membership and participation or community 
ification. 

; ofthe Work - or words of similar import shall mean the Facility and all buildings and properties associated 
rewith as described in this Contract. 

all Business Enterprise (SBE) - The criteria for a Small Business Enterprise are: 

The principa! place of business must be located in New York or New Jersey; 
The firm must have been in business for al least three years with activity; 
\verage gross income limitations by industry as established by the Port Authority. 

)Conlractor - shall mean anyone who performs work (other than or in addition to the fumishing of materials, 
nt or equipment) in coimecfion with the services to be provided hereunder, directly or indirectiy for or on 
lalf ofthe Contractor (and whether or not in privity of contraci wilh the Contraclor), but shall not include any 
son who furnished merely his own personal labor or his own personal services. "Subcontractor", however, 
1! exclude the Contractor or any subsidiary or parent ofthe Contraclor or any person, firm or corporation 
ich has a substanUal interest in the Contractor or in which the Contractor or the parent or the subsidiary of the 
itractor, or an officer or principal ofthe Contractor or ofthe parenl ofthe subsidiary ofthe Contractor has a 
stantial interest, provided, however, that for the purpose ofthe clause hereof enfified "Assignments and 
)contracts" the exclusion in this paragraph shall not apply lo anyone but the Contractor itself 

•men-Owned Business Enterprise (WBE) - shall mean a business enterprise which is at least 51% owned by 
or more women, or, in the case of a publicly held corporation, at leasl 51 % of the stock of which is owned 

Dne or more women and whose management and daily business operafions are controlled by one or more 
nen who are citizens or permaneni or resident aliens. 

rk - shall mean all services, equipment and materials (including materials and equipment, if any, fumished 
;he Authority) and olher facililies and all other things necessary or proper for, or incidental to the services to 
performed or goods to be fumished in connecfion with the service to be provided hereunder. 

R T I I GENERAL PROVISIONS 

FaciUty Rules and Regulafions of PATH 

a. The Contractor shall observe and obey (and compel its officers, employees, guests, invitees, and those 
doing business with it, to observe and obey) the facility Rules and Regulafions of PATH now in effect, 
and such further reasonable Rules and Regulations which may from fime to time during the term ofthis 
Agreement be promulgated by PATH for reasons of safety, health, preservation of property or 
maintenance of a good and orderly appearance and efficient operation oflhe FaciUty. PATH agrees 
that, except in case of emergency, it shali give nofice to the Contractor of every Rule and Regulation 
hereafter adopted by it al leasl five days before the Contraclor shall be required lo comply therewith. 

b. A copy of the faciUty Rules and Regulafions of PATH shall be available for review by the Contractor at 
the Office ofthe Director/General Manager of PATH. 
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2. Contractor Not An Agent 

This AgreeiTif.nt does not constilule the Contraclor the agent or representative of PATH for any purpose 
whatsoever except as may be specifically provided in this Agreement. }t is hereby specifically 
acknowledged and understood that the Contractor, in performing its services hereunder, is and shall be al all 
times an independent Contractor and the officers, agents and employees ofthe Contraclor shall nol be or be 
deemed to be agents, servants or employees of PATH. 

3. Contractor's Warranties 
The Contractor represents and warrants; 
a. That il is financially solvent, that it is experienced in and competent lo perform the requirements ofthis 

Contract, that the facts stated or shown in any papers submiued or referred to in connecfion with the 
solicitation are true, and, if the Contractor be a corporation, that it is authorized to perform this Contract; 

b. That it has carefully examined and analyzed the provisions and requirements ofthis Contract, and that 
from its own investigations it has satisfied itself as to the nature ofall things needed for the performance 
ofthis Contraci, the general and local condifions and all olher matters which in any way affect this 
Contract or its performance, and that the fime available to it for such examination, analysis, inspection 
and invesfigation was adequate; 

c. That the Contract is feasible of performance in accordance with all its provisions and requirements and 
that it can and will perform it in strict accordance with such provisions and requirements; 

d. Thai no Director, officer, agenl or employee of PATH is personally interested directly or indirecfiy in 
this Contract or the compensation to be paid hereunder; 

e. That, except only for those representations, statements or promises expressly contained in this Contract, 
no representation, statement or promise, oral or in writing, ofany kind whatsoever by the Port 
Authority, PATH, their Directors, Commissioners, officers, agents, employees or consultants has 
induced the Contraclor to enter into this Contract or has been relied upon by the Contractor, including 
any with reference to: (1) the meaning, correcmess, suitability, or completeness ofany provisions or 
requirements ofthis Contraci; (2) the nature, quantity, quality or size ofthe materials, equipment, labor 
and other facilifies needed for the performance of this Conlract; (3) the general or local conditions 
which may in any way affect this Contract or its perfonnance; (4) the price ofthe Contract; or (5) any 
other matters, whether similar to or different from those referred lo in (1) through (4) immediately 
above, affecting or having any coimection with this Contract, the bidding thereon, any discussions 
Ihereof, the performance thereofor those employed therein or connected or concerned therewith. 

Moreover, the Contractor accepts the conditions al the Site ofthe Work as they may eventually be found to 
exist and wananls and represents that it can and will perform the Contract under such condiUons and that all 
materials, equipment, labor and other facilities required because of any unforeseen condifions (physical or 
otherwise) shall be wholly at its own cost and expense, anything in this Contract to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part ofthe Contract is intended as or shall constitute a 
represeniafion by PATH as to the feasibility of performance oflhis Contraci or any part thereof 

The Contractor further represents and wan-ants that it was given ample opportunity and time and by means 
ofthis paragraph was requested by the Port Authority and PATH to review thoroughly all documenis 
forming tliis Contract prior to opening of Bids on this Contraci in order that it might request inclusion in this 
Contract ofany statement, representation, promise or provision which il desired or on which it wished to 
place rehance; that it did so review said documents, that either every such statement, representation, promise 
or provision has been included in this Contract or else, if omitted, that it expressly relinquishes the benefit of 
any such omitted statement, representation, promise or provision and is willing to perform this Contract 
without claiming reliance thereon or making any other claim on account ofsuch omission. 

The Contraclor further recognizes that the provisions ofthis numbered clause (though not only such 
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provisions) are essential to PATH'S consent lo enter into this Contract and that without such provisions, 
PATH would not have entered into this Contraci, 

Personal Non-Liability 

Neither the Directors of PATH nor any of them, nor any officer, agenl or employee thereof, shall be charged 
personally by the Contraclor wilh any liabilily, or held personally liable to the Contraclor under any lerm or 
provision ofthis Agreemenl, or because of its execuiion or attempted execution, or because ofany breach, 
or atlempted or alleged breach, thereof 

Equal Employment Opportunity, Affirmative Action, Non-Discrimination 

a. The Contractor is advised to ascertain and comply wilh all applicable federal, Stale and local statutes, 
ordinances, rules and regulalions and, federal ExecuUve Orders, pertaining to equal employmeni 
opportunity, affirmative aclion, and non-discriminafion in employment. 

b. Withoul limiting the generality of any other term or provision of this Contract, in the evenl of the 
Contractor's non-compliance with the equal opportunity and non-discriminafion clause ofthis Contract, 
or with any ofsuch statutes, ordinances, rules, regulations or Orders, this Contraci may be cancelled, 
terminated or suspended in whole or in part. 

Rights and Remedies of PATH 

PATH shall have the following rights in the event the Contractor is deemed guilty of a breach ofany term 
whalsoever ofthis Contract: 

a. The right to lake over and complete the Work or any part thereof as agent for and al the expense 
ofthe Contractor, either directly or through others. 

b. The right to cancel this Contract as to any or al! ofthe Work yel to be performed. 
c. The right to specific performance, an injunction or any appropriate equitable remedy. 
d. The righl to money damages. 

For the purpose ofthis Contraci, breach shall include but not be limited to the following, whether or nol 
the time has yet arrived for performance ofan obligation under this Contract: a siatement by the 
Contractor to any represenlative of PATH indicating that the Contractor carmol or will not perform any 
one or more of its obUgations under this Contract; any act or omission ofthe Contractor or any other 
occurrence which makes it improbable at the fime that it will be able to perform any one or more of its 
obligalions under this Contract; any suspension of or failure to proceed with any part ofthe Work by the 
Contractor which makes it improbable at the fime that it will be able to perform any one or more of its 
obligadons under this Contract. 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
PATH shal! not be deemed to limit any other rights or remedies which PATH would have in the absence of 
such enumeration; and no exercise by PATH ofany right or remedy shall operate as a waiver of any other 
of its rights or remedies not inconsistent therewith or to stop it from exercising such other rights or 
remedies. 

Rights and Remedies ofthe Contractor 

Inasmuch as the Contractor can be adequately compensated by money damages for any breach oflhis 
Contract which may be committed by PATH, the Contractor expressly agrees that no default, act or 
omission of PATH shall constitute a material breach ofthis Contract, enfitling the Contiactor to cancel or 
rescind this Contraci or to suspend or abandon performance. 

Submission To Jurisdiction 

The Contraclor hereby irrevocably submits itself to the jurisdiction of the Courts of the State of New York 
and New Jersey, in regard to any controversy arising out of, connected with, or in any way conceming this 
Contract. 
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The Contractor agrees that ihe service of process on the Conlraclor in relation to such jurisdiction may be 
made, al the opiion of PATH, either by registered or cerUfied mail addressed lo il at the address of the 
Contractor indicated on the signaiure sheet, or by actual personal delivery to the Contractor, if the 
Contractor is an individual, to any partner iflhe Contractor be a partnership or to any officer, director or 
managing or general agent iflhe Contractor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not lie because ofthe lack of basis lo 
serve process in the manner otherwise provided by law. In any case, however, process may be served as 
staled above whether or not it might otherwise have been served in a different manner. 

9. Harmony 

a. The Contraclor shall not employ any persons or use any labor, or use or have any equipmeni, or permil 
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies al the Facility which interfere or are likely to interfere with the operation of 
PATH or with the operafions of lessees, licensees or other users ofthe Facility or with the operations of 
the Contractor under this Contract. 

The Contractor shall immediately give noUce to the Port Authority (to be followed by written notices 
and reports) ofany and all impending or existing labor complaints, troubles, disputes or controversies 
and the progress thereof The Coniractor shall use its best efforts to resolve any such complaint, 
trouble, dispute or controversy. Ifany type of strike, boycott, pickeUng, work stoppage, slowdown or 
other labor activity is directed against the Contractor al the Facility or against any operahons ofthe 
Contractor under this Contract, whether or not caused by the employees of the Contractor, and if any of 
the foregoing, in the opinion of PATH, results or is likely to result in any curtailment or diminution of 
the services to be performed hereunder or to interfere with or affect the operations of PATH, or to 
inierfere with or affect the operations oflsssees, licensees, or olher users ofthe Facilily or in the event 
ofany other cessation or stoppage of operahons by the Contraclor hereunder for any reason 
whatsoever, PATH shall have the right at any time during the continuance thereof to suspend the 
operations ofthe Contractor under this Contract, and during the period ofthe suspension the Contractor 
shall not perform its services hereunder and the Port Authority shall have the right during said period to 
itself or by any third person or persons selected by it to perform said services of the Contractor using 
the equipment which is used by the Contractor in its operations hereunder as PATH deems necessary 
and without cost to PATH. During such time of suspension, the Contractor shall not be enfified to any 
compensafion. Any flat fees, including management fees, shall be proraled. Prior to the exercise of 
such right by PATH, it shall give the Contractor notice thereof, which nofice may be oral. No exercise 
by PATH ofthe rights granted to it in the above subparagraph shall be or be deemed to be a waiver of 
any rights of termination or revocation coniained in this Contract or a waiver ofany rights or remedies 
which may be available to PATH under this Contract or otherwise. 

b. During the fime that the Contractor is performing the contract, olher persons may be engaged in other 
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular traffic 
and other Contractors performing at lhe worksite, all ofwhich shall remain uninterrupted. 

The Contractor shal! so plan and conduct its operations as to'work in harmony wilh others engaged at 
the site and not to delay, endanger or interfere with the operation of oihers (whelher or not specifically 
mentioned above), all to the best interests of PATH and the pubhc.as may be directed by PATH. 

10. Claims of Third Persons 
The Contractor undertakes to pay all claims lawfully made againsl it by subcontraclors, suppliers and 
workers, and all claims lawfully made against it by other third persons arising out of or in coimecfion with 
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or because ofthe performance ofthis Contract and to cause all subcontractors to pay all such claims 
lawfully made againsl them, 

.No Third Party Rights 

Nothing contained in this Contract is intended for the benefit of third persons, excepl to the extent that the 
Contraci specifically provides olherwise by use oflhe words "benefit" or "direct right of action," 

. Provisions of Law Deemed Inserted 

Each and every provision of law and clause required by law lo be inserled in this Contract shall be deemed • 
lo be inserted herein and the Contract shall be read and enforced as Ihough il were included iherein, and if 
ihrough mistake or otherwise any such provision is nol inserled, or is not correctly inserted, then upon the 
apphcation of either parly, the Contract shal! forthwith be physically amended to make such insertion. 

. Costs Assumed By The Contractor 
It is expressly understood and agreed that all costs of the Contraclor of whatever kind or nature and whelher 
imposed directly upon the Contractor under the lerms and provisions hereof or in any other marmer 
whatsoever because ofthe requirements ofthe operafion ofthe service or otherwise under this Agreement 
shall be bome by the Contractor or without compensafion or reimbursement from PATH, except as 
specifically set forth in this Agreement. The entire and complete cosl and expense of the Contractor's 
services and operalions hereunder shall be bome solely by the Contractor and under no circumstances shall 
PATH be liable to any third party (including the Contractor's employees) for any such costs and expenses 
incurred by the Contraclor and under no circumstances shall PATH be liable to the Contraclor for the same, 
except as specifically sel forth in this Seclion. 

, Default, Revocation or Suspension of Contract 

a. If one or more ofthe following events shall occur: 

1. If fire or other cause shall destroy all or a substanUal part ofthe FaciUty. 

2. Ifany governmental agency shal! condemn or take a temporary or permanent interesl in all or a 
substanfial part ofthe Facihty, or all ofa part of PATH's interest herein; 

then upon the occurrence ofsuch event or at any fime thereafler during the continuance thereof, PATH 
shall have the right on twenty-four (24) hours writien noiice to the Contraclor to revoke this Contraci, such 
revocation to be effeclive upon the date and time specified in such notice. 

In such evenl this Contraci shall cease and expire on the effective date of revocation as if said dale were 
the date ofthe expiration ofthis Contract. Such revocation shall not, however, relieve the Contractor of 
any liabilities or obligations hereunder which shal! have accrued on or prior to the effective date of 
revocafion. 

b. If one or more of the following events shall occur: 

1. The Contractor shall become insolvent, or shall take the benefit ofany present or future 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a 
voluntary perition in bankruptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its' indebtedness under the federal bankruptcy laws or 
under any other law or statute ofthe United Stales or ofany State thereof, or consent to the 
appointment ofa receiver, trustee, or liquidator ofall or substantially all its property; or 

2. By order or decree ofa court the Contractor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any ofthe creditors, or, if the Contractor is a corporation. 
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by any of the stockholders of the Coniractor, seeking its reorganization or the readjustment of 
its indebtedness under the federal bankruptcy laws or under any law oi' statute, oflhe United 
Slates or ofany Stale Ihereof; or 

3. A petition under any part ofthe federal bankruptcy laws or an aclion under any present or 
future insolvency law or statute shail be filed against the Contractor and shall not be 
dismissed within thirty (30) days afler the filing Ihereof; or 

4. The interest ofthe Contractor under this Contraci shall be transferred to, passed to or devolve 
upon, by operation of law or otherwise, any other person, firm or corporation, or 

5. The Contractor, ifa corporation, shall, withoul the prior written approval oflhe Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. If the Contractor is a partnership, and the said partnership shall be dissolved as the result of 
any act or omission of ils copartners or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever; or 

7. By or pursuant to, or under auihority of any legislative act, resolution or rule, or any order or 
decree ofany court or governmental board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or control ofall or substantially all ofthe property 
ofthe Contractor and such possession or control ofall or substantially all ofthe property of 
the Contractor and shal! continue in effect for a period of fifteen (15) days; 

then upon the occurrence ofany such event or at any time thereafler during the continuance thereof, 
the PATH shall have the right upon five (5) days notice to the Contraclor to terminate this Contract 
and the righis ofthe Contraclor hereunder; lerminaiion lo be effective upon the dale and time 
specified in such nofice as if said dale were the date ofthe expiration ofthis Contract. Termination 
shaU nol relieve the Contractor of any liabilities or obligations hereunder which have accrued on or 
prior to the effective date of termination. 

c. If any of the following shall occur: 

1. The Contractor shall cease, abandon any part of the service, desert, slop or discontinue its 
services in the premises for any reason whatsoever and regardless ofthe fault ofthe 
Contractor; or 

2. The Contraclor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on ils part to be kept, performed or 
observed, within five (5) days after receipt of notice of default thereunder from PATH or the 
Port Authority on behalf of PATH (excepl where fulfillment of its obligations requires 
activity over a greater period of time, and the Contractor shal] have commenced lo perform 
whatever may be required for fulfillment wiihin five (5) days after receipt of notice and 
continues such performance withoul interruption except for causes beyond its control); 

then upon the occurrence ofany such event or during the continuance thereof, PATH shal! have the 
righl on Iwenty four (24) hours notice to the Contractor to temiinate this Contract and the rights of 
the Contractor hereunder, termination to be effective upon the date and time specified in such 
notice. Termination shall not relieve the Contractor ofany liabilities which shall have accrued on or 
prior lo the effective date of termination. 

d. Ifany ofthe events enumerated in this Section shall occur prior to commencement date ofthis 
Contract PATH upon the occurrence ofany such event or any fime thereafter during the continuance 
thereof by twenty-four (24) hours notice may terminate or suspend this Contract and the rights of 
the Contractor hereunder, such termination or suspension to be effective upon the date specified in 
such notice. 
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e. No payment by PATH of any monies to the Contractor for any period or periods after default of any 
ofthe terms, covenants or conditions hereof to be performed, kept and observed by the Contractor 
and no acl or thing done or omitted lo be done by PATH shall be deemed lo be a waiver of lhe right 
of PATH to terminate ihis Contraci or ofany other righl or remedies lo which PATH may be 
entitled because of any breach thereof No waiver by PATH of any default on the part of the 
Contractor in the performance ofany ofthe lerms, covenants and conditions hereof to be performed, 
kept or observed by the Contractor shall be or be construed lo be a waiver by PATH ofany other 
subsequent default in the performance ofany ofthe said terms, covenants and conditions. 

In addilion to all other righis of revocation or lermination hereunder and notwithstanding any other 
provision ofthis Contract PATH may terminate this Contract and the rights ofthe Contractor 

^ hereunder wilhoul cause at any time upon five (5) days wrilten noiice lo the Contractor and in such 
event this Contact shall cease and expire on the date sel forlh in the noiice of termination as fully ', 
and completely as ihough such dates were the original expiration date hereof and if such effective 
date of lermination is other than the last day ofthe month, the amounl ofthe compensation due to 
the Contractor from PATH shall be proraled when applicable on a daily basis. Such cancellation 
shall be without prejudice to the rights and obUgations ofthe parties arising oul of portions already 
performed but no allowance shall be made for anticipated profits. 

g. Any right of lerminaiion coniained in this paragraph, shall be in addition to and nol in lieu of any 
and all righis and remedies that PATH shall have at law or in equity consequent upon the 
Contracior's breach ofthis Contraci and shall be wilhout prejudice to any and all such olher rights 
and remedies, ll is hereby specifically agreed and understood that the exercise by the Port Authority' 
ofany right of termination set forth in this paragraph shall not be or be deemed to be an exercise by 
the Port Authority ofan election of remedies so as to preclude PATH from any right to money 
damages il may have for the period prior to the effective date of termination to the original 
expiration date ofthe Contract, and this provision shall be deemed lo survive the termination ofthis 
Contraci as aforesaid. 

h. If (1) the Contractor fails to perform any of its obligations under this Contraci or any olher 
agreemenl between PATH or the Port Authority and the Contractor (including its obligation to 
PATH or the Port Authority to pay any claim lawfully made against il by any supplier, 
subcontractor or worker or other person which arises out of or in connection with the performance 
ofthis Contract or any other agreement with PATH or the Port Authority) or (2) any ciaim (just or 
unjust) which arises out of or in connection with this Contract or any other agreement between 
PATH or the Port Auihority and the Contractor is made against the Port Authority or (3) any 
subcontractor under this Contract or any other agreement between PATH or the Port Authority and 
the Contractor fails lo pay any claims lawfully made against it by any supplier, subcontractor, 
worker or other third person which arises out of or in cormection with this Contract or any other 
agreementbetweenPATHor the Port Authoriry and the Contractor or if in the opinion of PATH 
any ofthe aforesaid contingencies is likely to arise, then the Port Authority shall have the right, in 
ils discretion, to withhold out of any payment (fmal or otherwise) such sums as PATH may deem 
ample to protect it againsl delay or loss or to assure the payment of just claims of third persons, and 
to apply such sums in such manner as PATH may deem proper to secure such protection or satisfy 
such claims. All sums so applied shall be deducted from the Contractor's compensation. Omission 
by PATH to withhold out ofany payment, fmal or otherwise, a sum for any of the above 
contingencies, even though such contingency has occurred at the fime of such paymenl, shall not be 
deemed to indicate that PATH does not intend to exercise its right with respect to such confingency. 
Neither the above provisions for rights of PATH to withhold and apply monies nor any exercise or 
attempted exercise of, or omission to exercise, such rights by PATH shall create any obligation of 
any kind to such supplier, subcontractors, worker or other third persons. If, however, the payment 
ofany amount due the Contraclor shal! be improperly delayed, PATH shall pay the Contractor 
interesl thereon al the rate of 6% per annum for the period of the delay, it being agreed thai such 
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interest shall be in lieu of and in liquidation of any damages lo the Contraclor because of such delay. 

1. If PATH has paid any sum or has incuned any obligation or expense which the Coniractor has 
agreed to pay or reimburse PATH, or if PATH is required or elects lo pay any sum or sums or incurs 
any obligations or expense by reason of the failure, neglect or refusal of the Contractor to perform 
or fulfill any one or more of the conditions, covenants, or agreements contained in this Contract, or 
as a result of an acl of omission of the Contractor contrary to the said conditions, covenants and 
agreements, the Contraclor shal! pay lo PATH the sum or sums so paid or-expense so incurred, 
including all interests, costs and damages, promptiy upon the receipt of PATH'S statement 
therefore. PATH may, however, in its discretion, elect to deduct said sum or sums from any 
payment payable by it to the Contractor. 

j . If PATH pays any installment to the Contractor without reducing said installmeni as provided in this 
Contract, it may reduce any succeeding installment by the proper amount, or it may bill the 
Contractor for the amount by which the installment paid should have been reduced and the 
Contractor shall pay to PATH any such amount promptly upon receipl of PATH's siatement 
therefore. 

k. PATH shall also have the rights set forth above in the event the Contractor shal! become insolvent 
or bankrupt or if his affairs are placed in the hands of a receiver, trustee or assignee for the benefit 
of creditors. 

15. Sales or Compensating Use Taxes 
Sales to PATH are currently exempt from New York and New Jersey State and local sales and 
compensating use taxes and generally from federal taxation. The Contractor certifies that there are no such 
taxes included in the prices for this Contract. The Contractor shall retain a copy ofthis Contraci to . 
substantiate the exempt sale. 

The compensation set forth in this Agreemenl is the complete compensation to the Contraclor, and PATH 
will not separately reimburse the Coniractor for any laxes unless specifically set forth in this Agreement. 

16. f̂ o Estoppel or Waiver 

PATH shall not be precluded or estopped by any payment, final or olherwise, issued or made under this 
Contract, from showing al any time the true amount and character ofthe services performed, or from 
showing that any such payment is incorrect or was improperly issued or made; and PATH shall not be 
precluded or estopped, notwithstanding any such payment, from recovering from the Contractor any 
damages which it may sustain by reason ofany failure on its part lo comply strictly with this Contract, and 
any moneys which may be paid to it or for ils account in excess of those to which it is lawfully entitled. 

No cancellation, rescission or annulment hereof, in whole or as to any part ofthe services to be provided 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to which 
PATH may be entitled because of such breach. Moreover, no waiver by the Authority of any breach of this 
Contract shall be deemed to be a waiver ofany other or any subsequent breach. 

17. Records and Reports 
The Contractor shall sel up, keep and maintain (and shall cause its subcontractors to set up, keep and 
maintain) in accordance with generally accepted accounting practice during the term ofthis Agreemenl and 
any extensions thercof and for three years after the expiration, termination or revocafion Ihereof, records, 
payroll records and books of account (including, but not limited to, records of original entry and daily 
forms, payroll runs, cancelled checks, fime records, union agreements, contracls wilh health, pension and 
other third party benefit providers) recording al! transactions of the Contractor(and its subcontractors), at, 
through or in any way connected with or related to the operalions ofthe Contractor (and its subcontractors) 
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hereunder, including bul not limited lo all matlers relating to the charges payable to the Contractor 
hereunder, all wages and supplemental benefils paid or provided to or for its employees (and ils 
subcontractors' employees) and such additional information as PATH may from time to time and at any 
time require, and also including, if appropriate, recording the actual number ofhours of service provided 
under the Contraci, and keeping separaie records Ihereof which records and books ofaccounl shall be kept 
al all times within the Port Dislrict. The Contraclor shall permil (and cause ils subcontractors to permil) in 
ordinary business hours during the term ofthis Agreement including any extensions thereof and for three 
years thereafter the examination and audil by the officers, employees and representalives of PATH ofsuch 
records and books ofaccounl and also any records and books ofaccounl ofany company which is owned or • 
controlled by the Conlraclor, or which owns or controls the Contractor if said company performs services 
similar to those performed by the Contractor anywhere in the Port District. However, if within the aforesaid 
three year period PATH has notified the Contraclor in writing of a pending claim by PATH under or in 
connection with this Contract to which any ofthe aforesaid records and documents ofthe Coniractor or of 
its.subcontractors relate eilher directiy or indirectly, then the period ofsuch right of access shall be extended 
to the expiration of six years from the date of fmal paymenl with respecl to the records and documents 
involved. 

The Contractor (and ils subcontractors) shall, at ils own expense, install, maintain and use such equipment 
and devices for recording the labor hours of the service as shal! be appropriate lo its business and necessary 
or desirable to keep accurate records oflhe same and as the general manager or the Facility 
Superintendent/Manager may from time to time require, and the Contractor (and its subcontractors) shall at 
all reasonable times allow inspection by the agents and employees of PATH ofall such equipment or 
devices. 

a. The Contractor hereby further agrees to fumish to PATH, from time to time such written reports in 
coimection with its operations hereunder as.PATH may deem necessary or desirable. The format ofall 
forms, schedules and reports fumished by the Contractor to PATH shall be subject lo the continuing 
approval of PATH. 

b. No provision in this Contraci giving PATH a right of access to records and documents is intended to 
impair or affect any right of access to records and documents which they would have in the absence of 
such provision. Additional record keeping may be required under other sections ofthis Contract. 

General Obligations 

a. Except where expressly required or permitted herein to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other party during regular business hours or 
forwarded to such parly by United States certified mail, retum receipl requested, addressed to the other 
party at its address hereinbefore or hereafter provided. Until further notice the Contraclor hereby 
designates the address shown on the bottom ofthe Contractors Signature Sheet as their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals oflhe Contractor shall be forwarded to the Superintendent/Manager at the 
FaciUty. 

b. The Contractor shall comply with the provisions ofall present and future federal, state and municipal 
laws, rules, regulations, requiremenis, ordinances, orders and directions which pertain to its operations 
under this Contract and which affect the Contract or the performance thereof and those engaged therein 
as iflhe said Contract were being performed for a private corporation, excepl where stricter 
requirements are contained in the Contract in which case the Contract shall control. The Contractor 
shall procure for itself all licenses, certificates, permits or other authorization from all governmental 
authorities, ifany, having jurisdiction over the Contractor's operations hereunder which may be 
necessary for the Contractor's operations. The Contractor's obligation to comply wilh governmental 
requirements are nol lo be construed as a submission by PATH to the application to itself of such 
requirements. 
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c. The ConU'actor shall pay all laxes, license, certification, pcrmii and c.vamination fees and excises 
whicii may be a,s.=;e,s.sed on Us pr(^pci"ty or o]icr;Uion? hcrcunclci C)r incomt; iherefrom, aiid .^h;:ll make iill 
appheations, reports and returns required in conneciion therewith. 

d. The Contractor shali, in conducting its operalions hereunder, take ail necessary precautions to proiect 
the general environment and to prevent environmental pollution, contamination, damage to propeny 
and personal injur>'. In the event the Contraclor encounters material reasonably believed to be 
asbestos, polychlonnated biphenyl (PCB) or any other hazardous material, m conducting its operations 
hereunder, the Contractor shall immediately slop Work in the area aflected and report the condition m 
writing lo the Superintendent/Manager. Work in the affected area shall not thereafter be resumed by 
the Contractor except upon Ihe issuance ofa wntlen order to that e[feci from the 
Superintendent/Manager. 

e. The Coniractor shall promplly observe, comply with and execuie the provisions ofany and.all present 
and future rules and regulalions, requirements, standard orders and direclions ofthe American 
Insurance Association, the Insurance Ser\'ices Office, National Fire Protection Association, and any 
olher body or organization exercising similar functions which may pertain or apply to the Contractor's 
operations hereunder. 

The Contractor shall not do or permit to be done any act which; 
1. will invalidate or be in conflict wilh any fire msurance policies covenng the Faciliry or any 

pari thereof or upon lhe conlents ofany building thereon; or 
2. will mcrease the rate ofany fire insurance, extended coverage or rental insurance on the 

Facility or any part thereof or upon the contents of any building thereon; or 
3. in lhe opinion of PATH will constitute a hazardous condition, so as lo increase the risk 

normally attendant upon the operations contemplated by this Conlraci; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility ofthe drainage and sewerage system, fire 

protection syslem, sprinkler syslem, alarm system, fire hydranls and hoses, ifany, installed or 
locaied or to be installed or located in or on the Facility; or 

6. shall constitute a nuisance in or on the Facility or which may result in the creation, 
commission or maintenance of a nuisance in or on the Facility. 

f If by reason ofthe Contractor's failure to comply wuh the provisions ofthis Section and provided PATH 
has given the Contractor five (5) days writien notice of ils failure and the Contraclor shall not have 
cured said failure wjthm said five (5) days, any ftre insurance, extended coverage or rental insurance 
rate on the Facility or any pan thereofor upon the contents ofany building ihereon shall at any time be 
higher than it otherwise would be, then the Contractor shall on demand pay PATH that part of all fire 
insurance, extended coverage or rental insurance premiums paid or payable by P.ATH which shall have 
been charged because of such violations by the Contraclor.\ 

g. The Contraclor shall conduct its operations hereunder so as not to endanger, unreasonably interfere 
with, or delay the operalions or aclivilies ofany tenants or occupants on ihe premises or the Facility and, 
moreover, shall use the same degree of care in performance on the premises as would be required by 
law of PATH and shall conduct operations hereunder in a courteous, efficient and safe manner. 

h. The Contractor shall provide such equipmeni and medical facilities as may be necessary to supply first 
aid service in case of accidents lo its personnel who.may be injured in the fumishing of service 
hereunder. The Contractor shali mainlain standing arrangements for the removal and hospital treatment 
ofany of its personne! who may be injured. 

9. Assignments and Subcontracting 

a. The Contractor shal] not sell, transfer, mortgage, pledge, subcontract or assign Ihis Conlract or any pari 
thereofor any oflhe rights granted hereunder or any moneys due or to become due to it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
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Contraclor, without ihc prior written approval of PATH, and any such sale, transfer, mortgage, pledge, 
subconiract, assignmeni or conlraci withoul .̂ uch prior written approval shall be void .'i,s to I'A'I'l 1. 

b. All subcontractors who provide pennaneni personnel to the Contractor for work under this Conlract 
shall be given writien noiice lo comply whh all requirements of Ihe Contraci The Coniracior shall be 
responsible and liable for the performance and acts of each subcontractor. 

c. All persons to whom the Coniractor sublets services shall be deemed lo be its agents and no subletting 
or approval ihereof shal! be deemed lo release this Contractor from its obligations under this Contract or 
to impose any obligations on PATH to such subconlraclor or to give lhe subconlraclor any rights against 
PATH. 

Indemnillcation and Risks Assumed By The Contractor 
To the extent permitted by law, the Contractor shall indemnify and hold harmless PATH, its Direciors, 
officers, representatives and employees from and against all claims and demands, jusl or unjusl, of third 
persons (including employees, officers, and agenis of PATH) arising out of or in any way connected or 
alleged lo arise out of or alleged to be in any way connected with the Contract and all other services and 
activities of the Connactor under lhis Contract and for all expenses incurred by it and by them in the 
defense, settlement or satisfaction thereof, including wiihout limiiation ihereto, claims and demands for 
death, for personal injury or for property damage, direct or consequential, whelher ihey arise from the acts 
or omissions ofthe Contractor, of PATH, of third persons, or from the acts of God or the public enemy, or 
otherwise, including claims and demands ofany local jurisdiction against the Port Authority in connection 
with this Contract. 

The Contraclor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
nol) of the Contractor, PATH or third persons or from any other cause, excepting on!y risks occasioned 
solely by affirmative willful acts of PATH done subsequeni to the opening of proposals on this Conlract, 
and shall to the extent permitied by law indenmify PATH for al! loss or damage incuned in connection with 
such risks: 
a. The nsk ofany and all loss or damage to Port Authonty propeny, equipment (including but not limited 

to automotive and/or mobile equipment), matenals and possessions, on or off the premises, the loss or 
damage of which shall arise oul of the Contractor's operations hereunder. The Contraclor shall i f so 
directed by PATH, repair, replace or rebuild lo the satisfaction of PATH, any and all parts oflhe 
premises or the Facility which may be damaged or destroyed by the acts or omissions oflhe Contractor, 
its officers, agents, or employees and if the Contraclor shall fail so to repair, replace, or rebuild with due 
diligence PATH may, at its opiion, perform any oflhe foregoing work and the Contractor shall pay lo 
PATH the cost ihereof 

b. The risk of any and all loss or damage of the Contractor's properly, equipment (including but nol limited 
lo automotive and/or mobile equipment) materials and possessions on the Facility, 

c. The risk of claim, whelher made againsl the Contractor or PATH, for any and all loss or damages 
occurring to any propeny, equipment (including bul not limited to automotive and/or mobile 
equipment), matenals and possessions ofthe Contractor's agents, employees, materialmen and others 
performing work hereunder. 

d. The risk of claims for injuries, damage or loss ofany kindjust or unjust of third persons ansing or 
alleged lo arise out ofthe performance of work hereunder, whelher such claims are made against the 
Contractor or PATH. 

If so directed, the Contractor shall al its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
nol, wilhout obtaining express advance permission from the General Counsel of PATH, raise any defense 
involving in any way the jurisdiction ofthe mbuna! over the person of PATH, the immunity of PATH, its 
Direciors, officers, agents or employees, the govemmenial nature of PATH or the provision ofany statutes 
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respeciing suits against PA'IH. 

Neither the requirements of P.ATH under this Contiacl, nor of PATH oflhe methods of performance 
hereunder nor the failure of PATH to call attention to improper or inadequate methods or to require a 
change in the method of perfonnance hereunder nor the failure of P.ATM to direct the Contractor to take 
any particular precaution or other aclion or lo reiTain from doing any particular thing shall relieve the 
Contractor of its liabiliry for injunes to persons or damage to propeny or environmental impairment arising 
oul of lis operations. 

21. Approval ol Methods 
Neither the approval of PATH of the methods of furnishing services hereunder nor the failure of PATH to 
call attention lo improper or inadequate methods orlo require a change inihe method of furnishing services 
hereunder, nor the failure of PATH to direct the Contraclor to lake any particular precaulions or to refrain 
from doing any particular thing shall relieve the Contractor of its liability for injuries to persons or damage 
to property or environmental impairmenl ansing ou! of its operations. 

22. Safety and ClcanUness 
a. The Contraclor shall, in the fumishing of services hereunder, exercise every precaution lo prevent injury 

to person or damage to property or environmental impairment and avoid inconvenience to the occupanls 
of or any visitors to the Facility. The Contractor shall, without limiting the generality hereof, place such 
personnel, erecl such bamcades and railings, give such wamings, display such lights, signals or signs, 
place such cones and exercise precaulions as may be necessary, proper or desirable. 

b. The Contractor shal! in case of unsa.̂ e floor conditions due to construction, wetness, spillage, sickness 
and all olher types of hazardous conditions proceed lo rope off the unsafe area and place appropnate 
wamings signs to prevent accidents from occurring. The Contractor shall clean said area lo the 
satisfaction ofthe Superintendent/Manager. 

c. The Contractor shall at all times maintain in a clean and orderly condition and appearance any and all 
facilities provided by PATH for the Contractor's operations, and al! fixtures, sink closets, equipment, 
and olher personal propeny of PATH which are located in said facilities. 

!3. Accident Reports 
The Contraclor shall promplly repori in wTiiing to the Manager ofthe Facility and lo the Deputy Chief, 
Litigation Management of PATH all accidents whatsoever arising out of or in connection with its operations 
hereunder and which result in death or injury to persons or damage to property, selling fonh such details 
thereof as PATH may desire. In addition, if death or senous mjury or senous damage is caused, such 
accidents shall be immediately reported by telephone to the aforesaid representatives of PATH. 

4. Trash Removal 
The Contractor shall remove daily from lhe Facility by means provided by the Contractor all garbage, debns 
and other waste material (solid or liquid) arising out of or in conneciion with its operalions hereunder, and 
any such garbage, debns and other waste material nol immediaiely removed shall be temporarily stored in a 
clear and sanitary condiiion, approved by the Superintendent/Manager and shall be kept covered except 
when filling or emptying them. The Contraclor shall exercise care in removing such garbage, debris and 
other waste materials from the Facility. The manner of such storage and removal shall always be subject in 
all respects lothe continual approval of PATH. No equipment or facilities of PATH shall be used in such 
removal unless with ils pnor consenl in writing. No such garbage, debris or olher waste materials shall be 
or be permitted to be thrown, discharged or disposed into or upon the waters at or bounding the Facility. 

Page !5 of26 



1. Lost and Found Property 
71ic Contractor shnl! in.siruci its pcisnnncl ihal al! iicms of pcrson;ii property fount! by lhe.Conlr.itt<.i]-'s 
employees at the Site must be lumed in lo PATH and a receipl will be issued iherefor. 

. Property of the Contractor 

a. All property ofthe Coniractor allhe Site by virtue of this Conlraci shall be removed on or before the 
expiration or sooner termination or revocation of this Contract. 

b. If the Contraclor shal! fail to remove its property upon the expiration, termination or revocation of lhis 
Contraci PATH may, al its option, dispose ofsuch property as waste or as agent for the Contractor and at 
the risk and expense oflhe Contractor, remove such property to a public warehouse, or may retain the 
same in its own possession, and in eilher event after the expiration of thirty (30) days may sell the same in 
accordance wilh any method deemed appropriate; the proceeds of any such sale shall be applied first, to 
the expenses of sale and second, to any sums owed by the Contractor to PATH; any balance remaining 
shall be paid lo the Connractor, Any excess ofthe tola! cost of removal, storage and sale and other costs 
incurred by PATH as a resull ofsuch failure of performance by the Contractor over the proceeds of sale 
shall be paid by the Contractor to PATH upon demand. 

Modification of Contract 

This Conlraci may noi be changed except in writing signed by PATH and the Contraclor. The Contractor 
agrees that no representation or warranties shall be binding upon PATH unless expressed in wnting in this 
Contract, 

Invalid Clauses 
Ifany provision ofthis Contract shall be such as lo destroy its mutuality or to render it invalid or illegal, 
then, if ll shall not appear to have been so maienal thai without it the Contract would not have been made by 
the panics, it shall not be deemed to form part ihereof but the balance oflhe Contraci shall remain in full 
force and effect. 

Approval of Materials, Supplies and Equipment 

Only Port Authority/PATH approved materials, supplies, and equipment are to be used by the Contractor in 
performing the Work hereunder. Inclusion of chemical containing matenals or supplies on the Port 
Authority/ PATH Approved Products Lisl - Environmental Protection Supplies constitutes approval. The 
list may be revised from time lo lime and at any time by the Port Authority/PATH and it shall be incumbent 
upon the Contraclor to obtain the most current list from the Superintendent/Manager of lhe Facility. 

At anytime during the Solicitation, pre-performance or performance periods, the Coniractor may propose the 
jse of an aitemale product or products lo those on the Approved Products List - Environmental Protection 
Supplies, which producl(s) shall be subject to review and approval by the Port Authority. Any aitemale 
}roducl so approved by the Port Authority/PATH may be used by the Contractor in performing the Services 
lereunder. Until such approval is given, only products on the Approved Producis List - Environmental 
Protection Supplies may be used. 

ntellectual Property 

fhe righl to use all patented materials, appliances, processes of manufacture or types of 
:onstruclion, trade and service marks, copyrights and trade secrets, collectively hereinafter referred 
0 as "Intellectual Property Rights", in the performance of the work, shall be obtained by the 
'onlractor without separate or additional compensation. Where the services under this Agreemenl 
equire the Contractor to provide materials, equipmeni or software for the use of PATH or ils 
mployees or agenis, PATH shall be provided with the Intellectual Property Rights required for 
uch use wilhout further compensation than is provided for under this Agreement. 
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The Contractor shall indemnify P.ATH against and save it harmless from all loss and expense 
incnirrcd as a result ofany claim.s in llic nature of intcllcclual Pro]Tci"ty i^ights infringcnient arising 
out oflhe Contractor's or PATH's use, in accordance wuh the above immediaiely preceding 
paragraph, ofany Inielleciual Propeny. The Contractor, if requested, shall conducl all negotiations 
wilh respect to and defend such claims. Iflhe Contraclor or PATH, ils employees or agenis be 
enjoined eilher temporarily or permanently from lhe use ofany subject mailer as lo which the 
Contractor is to indemnify PATH against infringement, then PATH may, without limiting any 
Olher rights U may have, require the Coniractor lo supply temporary or permaneni replacement 
facilities approved by the Superintendent/Manager, and iflhe Contraclor fails to do so lhe 
Contraclor shall, al ils expense, remove al! such enjoined facililies and refund the cost ihereof to 
PATH or take such steps as may be necessary to insure compliance by the Coniractor and the 
PATH wilh said injunction, lo the satisfaction ofthe PATH, 

In addilion, the Coniractor shall promplly and fully inform the Director/General Manager in 
writing ofany intellectual property rights disputes, whelher exisfing or potenlial, ofwhich it has 
knowledge, relating lo any idea, design, method, material, equipment or any other matter related lo 
the subject matter ofthis .Agreement or coming to its atiention in conneciion wilh this Agreemenl. 

n . Contract Records and Documents - Passwords and Codes 

When the performance ofthe contract services requires (he Contractor to produce, compile or 
mainlain records, data, drawings, or documents ofany kind, regardless ofthe media utilized, then 
all such records, drawings, data and documenis which are produced, prepared or compiled in 
cormection with this contraci, shall become lhe property of PATH, and P.ATH shall have the right 
to use or permil the use of them and any ideas or methods represented by them for any purpose and 
at any time without other compensaiion than that specifically provided herein. 

When in the performance ofthe conlract services the Contraclor utilizes passwords or codes for 
any purpose, at any time during or after the performance ofsuch services, upon writien requesi by 
PATH, the Contractor shall make available lo the designated PATH representative all such 
passwords and codes. 

2. High Security Areas 

a. Services under the Contract may be required in high security areas, as the same may be designated by 
the Superintendent/Manager from time to lime. PATH shall require the observance of certain security 
procedures wilh respecl to the high secunty areas, which may include the escort to, at, and/or from said 
high security areas by secunly personnel designated by the Contractor or any subcontractor's personnel 
required to work therein. 

b. Twenty-four hours prior to the proposed performance ofany work in a high security area, the Contractor 
shall notify the SuperintendenL'Manager, The Contractor shall conform lo the procedures as may be 
established by the Supenntendent/Manager from time to time and ai any time for access to high security 
areas and lhe escorting of personnel hereunder. Prior to the start of work, the Contraclor shall requesi a 
description from the SuperintendenL^Manager ofthe high securiiy areas which will be in effecl on the 
commencement dale. The dcscnpiion of high secunty areas may be changed from lime to time and at 
any lime by the Superintendent/Manager during the term ofthe Contraci, 

3. Notification o! Security Requirements 

PATH operates facilities and systems, at which terrorism or other criminal acts may have a significani 
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impact on hfe safety and keyinfrasn'uclures. P.ATH reser\'es the right to impose multiple layers of security 
requiremenis on Ihe jicrformnncc of the Conlraci work, incluriing on ihc Contraclor, it> .staff anci 
subconiractors and iheir staffs depending upon the level of security required, as determined bv PATH. The 
Contraclor shall and shall instruct its subcontractors to cooperate with PATH staff in adopting security 
requirements. These security requirements may include bul may not be limited to the foliowing: 

I. ldentir>- Checks and Background Screening 

Connractor/subconlractor identity checks and background screening shall include but shall not be limited 
lo: (1) inspection of nol less than two forms of valid/current government issued identification (al least 
one having an official photograph) to verify staffs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency information databases and files; (3) screening of any terrorist 
identification files; (4) multi-year check of personal, employment and /or credit history; (5) access 
identification to include some form of biomelric security methodology such as fingerpnnt, facial or ins 
scanning. 

The Contractor may be required to have its slaff, and any subcontractor's staff, authonze PATH Or ils 
designee lo perform background checks. Such authorization shall be in a form acceptable to PATH If 
PATH directs the Contractor to have identity checks and background screening performed by a 
particular firm designated by PATH, PATH will compensate the Contractor for the cost of such 
screening pursuani to the Extra Work provisions ofthe Contract. 

II. Issuance of Photo Identification cards: 

If PATH requires facility-specific identification cards for the Contracior's and subconiractors' staff, 
PATH will supply such identification cards at no cost to the Contractor. 

lii. Access conU-ol, inspection, and monitoring by securiiy guards: 

PATH will provide for facility access control, inspection and monitoring by .Authority retained secunty 
guards. Should PATH require the Coniractor to hire security guards for the purpose of facility access 
control and inspection in lieu of or in addition to PATH retained facility secunly guards, the Contractor 
will be reimbursed for the cost ofsuch secunty guards pursuant to the Extra Work provisions oflhe 
Contract, However, this provision shall nol relieve the Contractor of its responsibility to secure its 
equipment and work at the facility al ils own expense, 

P.ATH may impose, increase, and/or upgrade secunly requirements for the Contraclor, subcontractors 
and their staffs during the lerm of this Contract to address changing secunty condilions and/or new 
governmental regulations. 

Construction In Progress ^ 

fhe Conlraclor recognizes that construction may be in progress at the Facility and may continue throughout 
he lerm oflhis Contraci, Notwithstanding, the Contractor shall al all times during lhe term hereof mainlain 
he same standards ofperformance and deanlmess as prevails in non-affecled areas as required by the 
;iandards hereunder. 

'ermit-Required Confined Space Work 

'nor to commencement ofany work, the Contractor shall request and obtain from PATH a description ofall 
paces at the facility which are permit-required confined spaces requiring issuance ofan OSHA permit. 

'nor to the commencemenl ofany work in a permit-required confined space at a Port Authority facility 
^quinng issuance ofan OSHA permit, the Conn-actor shall contacl the Superintendent/Manager to obtain a 
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P.ATH Contraclor Permit-I^equircd Confined Space Nonficalion form. The notification Ibrrn must be filled 
ou! and subrnillccl prior to commencing permii-rcquiied confined .sp ĉc work. Al! eonfined space work 
shall be performed in accordance with all applicable OSH.A requirements. The Cuntractor shall provide its 
employees with a copy of its own company permit and shall fumish PATH vvith a copy ofthe pemiit upon 
cornpleiion of lhe work. The Conn-actor must supply all equipment required for working in a confined 
space, 

36. Signs 
Except with the prior wriUen approval of PATH, the Contractor shall not erect, maintain or display any 
signs or posters or any advertising on or about the Facility. 

37. Vending Machines, Food Preparation 

The Contractor shall not install, maintain or operate on the Facilit>', or on any other PATH properly, any 
vending machines without Ihe prior writien approval ofthe Port Authoriry. No foods or beverages shall be 
prepared or consumed at Ihe Faci!it>' by any of the Contracior's employees excepl in areas as may be 
specifically designated by PATH for such purpose. 

38. Non-Publication 
The Contractor shali not issue nor permil lo be issued any press release, advertisement, or literature of any 
kind, which refers to PATH or to the fact that goods have been, are being or will be provided to it and/or 
thai services have been, are being or will be performed for it in conneciion wilh this Agreement, unless the 
vendor first obtains the wntlen approval of PATH. Such approval may be withheld if for any reason PATH 
believes Ihat Ihe publication ofsuch informalion would be harmful to the public inieresi of is in any way 
undesirable. 

?9. Time is ofthe Essence 

Time IS of the essence m the Coniraclor's perfonnance of this Conlraci masmuch as the Work to be 
performed will affect the operation of public facilities, 

10. Holidays 

The following holidays will be observed at the Site; 

New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 

Presidents' Day Election Day 

Memorial Day Veterans Day 

Independence Day Thanksgiving Day 

Christmas Day 

This list is subject to penodic revision and the Contraclor shail be responsible for obtaining all updaied lists 
from the office oflhe Superintendent/Manager, Ifany such holiday falls on a Sunday then the next day 
shall be considered the holiday and/or ifany such holiday falls on a Sanjrday ihen the preceding day shall be 
considered the holiday. 

1. Personne] Standards 

Ln addilion to any specific personnel requirements that may be required under the clause entitled "Personnel 
Requirements" in the Specifications, the Contraclor (and any Subconlraclor) shall fumish competent and 
adequately trained personnel to perfonn the Work hereunder. If, in the opinion oflhe 
Supenntendent/Manager, any employee so assigned is performing their functions unsatisfactorily, they shall 
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be replaced by the Contractoi wahin iwcniyTour (24) hour.s following the Coniraclor's receipt of lhe 
.Siiperiniendcnl/.Man;iger's request for such rcpkicemen!. 

All Comracior's employees perfomiing Work hereunder shall have lhe ability to communicaie in lhe English 
]anauage to fhe exieni necessaiy lo comprehend directions given by eiihei- lhe Contracior's supervisor)' slaff 
or by the Superintendent/Manager's staff .Any employee operating a motor vehicle must have a valid 
driver's license. 

, General Uniform Requirements for Contractor 's Personnel 

In addition to any specific uniform requirements that may be required by the Specifications, uniforms must 
be wom at all limes during which 'the Services are being performed hereunder. The Contractor agrees that 
his/her employees will present a neat, clean and orderly appearance al all times. Uniforms shall include the 
Contractor's idenlificalion badge with picture JD bearing the employee's name. All unifonns, colors, types 
and styles shall be subjeci lo the prior approval ofthe Superintendent/Manager. The Contraclor will also be 
responsible for ensuring that its employees are wearing shoes appropnate for the tasks performed. The 
Superintendent/Manager shall have the righl to require removal ofany employee who shall fai! to wear the 
proper uniform and shoes, and the exercise of this nghl shall nol limit the obligation of the Contraclor to 
perform the Services or to fumish any required number of employees at'a specific location at lhe Site as 
specified. 

Labor, Equipment and Materials Supplied by the Contraclor 

The Conn-actor shall, at all times during the performance ofthis Contract, fumish all necessary labor, 
supervision, equipmeni and materials necessary for the prompt and efficient perfonnance of the Work, 
whether such materials and equipment are actually employed in the fumishing oflhe Work or whelher 
incidental thereto. 

All materiais used by the Contractor in fumishing Work hereunder shall be of such quality as to accomplish 
lhe purposes oflhis Contract and the Services to be fumished hereunder in such manner so as not to damage 
any part ofthe Site, 

PATH by its officers, employees and representatives shall have the right at all times to examine the supplies, 
materials and equipment used by the Contraclor, to observe the operalions ofthe Contraclor, its agents, 
servants and employees and lo do any act or thing which PATH may be obligated or have the nght to do 
under lhis Contract or otherwise. 

All equipment, materials and supplies used in the performance ofthis Contract required hereunder shall be 
jsed m accordance with their manufacturer's instructions. 

Materials and supplies'io be provided by the Contractor hereunder shall comply with OSHA and all 
ipplicable regulations. 

Contractor's Vehicles - Parking - Licenses 

At the discretion ofthe Superintendent/Manager, PATH may permil the Contraclor during the effective 
)enod ofthis Conlract to park vehicle(s) used by il in ils operalions hereunder in such location as may from 
ime to time or at any time be designated by the Superintendent/Manager. The Contractor shall comply with 
uch existing rules, regulations and procedures as are now in force and such reasonable fuiure rules, 
egulations and procedures as may hereafter be adopted by PATH for the safety and convenience of persons 
i/ho park automotive vehicles in any parking area at the Site or for the safety and proper persons who park 
ulomotive vehicles in any parking area at the Site or for the safety and proper identification ofsuch 
ehicles, and the Contractor shall also comply with any and all direclions pertaining to such parking which 
ray be given from time to time and at any lime by the Superintendent/Manager, Any vehicle used by Ihe 
Contractor hereunder shail be marked or placarded, identifying it as the Contractor's vehicle. 
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45. Superintendcnt/iManager's .Authority 

In the pcirnrniancc oflhe Work hereunder, the Comractor shall conform to all orders, directions and 
requirements ofthe SupenntendenL'Manager and shall perfonn the Woi-k hereunder to the saiisfaciion of lhe 
Superintendent/Manager at such times and places, by such methods and in such manner and sequence as 
he/she may require, and the Contract shall at all stages be subject to his/her inspection. The 
Superintendent/Manager shail determine lhe amount, quality, acceptability and fimess ofall parts of the 
Work and shall interpret lhe Specifications and any orders for Extra Work,- The Contractor shall employ no 
equipmeni, materials, meihods or staffer personnel to which the Supenntendent/Manager objects. Upon 
requesi, the Supenntendent/Manager shall confirm in writing any oral order, direction, requirement or 
determinalion. 

The Superintendent/Manager shall have the authori.ty to decide all questions in connection with the Services 
lo be performed hereunder. The exercise by the Superintendent/Manager ofthe powers and authorities 
vested in him/her by this section shall be binding and final upon PATH and the Conlraclor. 

46. Price Preference 
If this solicitation has nol been set aside for the purposes of making an award based on bids solicited from 
Port Authonty certified Minority Business, Women Business or Small Business Enterprises as indicated by 
!he bidder pre-requisites in Part 11 hereof, for awards of contracts, not exceeding $1,000,000, for: 

(a) Services, a price preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding ianilorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minoriiy or W'omen Business Enlerpnses (M/WBE), 

certified by the Port .Authonty by the day before the bid opening. 

If the Bidder is a Port Authority certified MBE, WBE or SBE, enter the applicable date(s) certification was 
obtained in the space provided on the Signaiure Sheet attached hereto, 

17. Good Faith Participation 
If specified as applicable to this Connact, lhe Coniractor shall use every good-faith effort lo provide for 
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-owned 
Busmess Enterprises (WBEs) as defined in lhe Standard Contract Terms and Condilions for Goods and 
Services, in al! purchasing, subcontracting and ancillary service opportunities associated wilh ihis Contraci, 
including purchase of equipment, supplies and labor services. 

Good Faith efforts to include participation by MBEsAVBEs shall include the following; 

a. Dividing the services and materials to be procured mto small portions, where feasible, 

b. Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy of which 
can be obtained by contacting the Port Authonty's Office of Business and Job Opportunity at (212) 
435-7819 or seeking MBEs/WBEs from other sources. 

d. Insuring that provision is made to provide progress payments lo MBEs/WBEs on a limely basis. 
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jRT HI CONTRACTOR'S INTEGRITY PROVISIONS 

Certification ofNo Investigation (criminal or ci\il anti-trust), Indicliricnt, Convict ion, 
Debarment, Suspension, Disqualificafion and Disclosure of Other Information 

By bidding on this Conlract, each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joint bid each party thereto cenifies as to us own organization, that the Bidder and each parenl 
and/or affiliate of the Bidder has not 

a. been indicted or convicted in any jurisdiction; 
b. been suspended, debarred, found nol responsible or olherwise disqualified from entering into 

any contract with any governmental agency or been denied a government contract for failure lo 
meet standards related lo the integrity of the Bidder; 

c. had a contract terminated by any governmental agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviclion; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
differenl from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, within the five years prior lo 
bid opening, had any sanction imposed in excess of $50,000 as a resull of any judicial or 
administrative proceeding with respecl to any license held or with respect to any violation of a 
federal, state or local environmental law, rule or regulation; 

f. had any sanction imposed as a result of a judicial or administrative proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust regardless oflhe 

' dollar amount ofthe sanctions or ihe dale of their imposition; and 
g. been, and is not currently, the subject ofa cnminal investigation by any federal, slate or local 

prosecuting or investigative agency and/or a civil anti-trust investigation by any federal, siaie or 
local prosecuting or investigative agency, 

Non-Collusive Bidding, and Code of Ethics Certification, Certification ofNo Solicitation 
ised On Commission, Percentage, Brokerage, Contingent or Other Fees 

' bidding on this Conlraci, each Bidder and each person signing on behalf of any Bidder certifies, and in the 
5eof a jointbid, each pany thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived at independently without collusion, consultation, 
communication or agreement for the purpose of restricting competition, as to any matter relating 
to such prices wilh any other bidder or with any competitor; 

b. the prices quoted in its bid have not been and will nol be knowingly disclosed directiy or 
indirectiy by the Bidder pnor lo lhe official opening ofsuch bid to any other bidder or lo any 
competitor; 

c. no attempt has been made and none will be made by the Bidder to induce any olher person, 
parmership or corporation to submit or not to submit a bid for the purpose of restricting 
competition; 

d. this organization has nol made any offers or agreements or taken any other action with respect 
to any Authority or PATH employee or former employee or immediate family member of eilher 
which would constimie a breach of elhical standards under the Code of Ethics dated April 11, 
1996 (a copy of v/hich is available upon requesi to the individual named in the clause hereof 
entilled "Bidder's Questions"), nordoes this organizatjon have any knowledge ofany act on the 
part of an .Authority or PATH employee or former Auihority or PATH employee relating either 
directly or indirectly lo this organization which constitutes a breach ofthe ethical standards set 
forth in said Code; 

e. no person or selling agency other Ihan a bona fide employee or bona fide established 
commercial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or relained by the Bidder lo solicitor secure this Contract on the 
understanding thai a commission, percentage, brokerage, contingent, or olher fee would be paid 
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10 such person or selling agency, and 
f. lhe liidder has not offered, prnmi.^cd or j^ivcn, demanded or accepled, anv undue advantajzc, 

dnecily or indirectly, to or from a pubhc official or employee, poljticaj candidate, part;- or par!y 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain^ retain, or direct business or to secure any 
other improper advantage m connection with this Contraci. 

g. no person or organization has been retained, employed or designated on behalf of the Bidder lo 
impaci any Pon Authority or PATH determination with respect to (i) the solicitation, evaluation 
or award ofthis Conlract; or (li) the preparation of specifications or request for submissions in 
connection wiih this Contraci, 

The foregoing certifications shall be deemed to be made by (he Bidder as follows: 

* iflhe Bidder is a corporation, such certification shall be deemed to have been made not only 
with respecl to the Bidder itself, but also with respect to each parent, affiliate, director, and 
officer of the Bidder, as well as, lo lhe best ofthe certifier's knowledge and belief, each 
stockholder of the Bidder with an ownership interest in excess of 10%; 

* if the Bidder is a partnership; such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each partner. 

Moreover, the foregoing certifications, if made fay a corporate Bidder, shall be deemed to have been 
authorized by the Board of Directors ofthe Bidder, and such authorization shall be deemed to include the 
signmg and submission oflhe bid and Ihe inclusion therein ofsuch certification as the act and deed ofthe 
corporation. 

In any case where the Bidder cannoi make (he foregoing certifications, the Bidder shall so state and shall 
fumish with the signed bid a signed statement that sets forth in detail the reasons therefor. If the Bidder is 
uncertain as to whether ii can make the foregoing certifications, it shall so indicate in a signed statement 
fumished with its bid, setung forth in such statement the reasons for its uncertainty. With respect lo the 
foregoing certificaiion m paragraph "2g", iflhe Bidder cannoi make the certification, u shall provide, in 
writing, with the signed bid: (i) a list of the name(s), address(es), lelephone number(s), and placc(s) of 
pnncipal employment of each such individual or organization; and (ii) a statement as to whether such 
individual or organization has a "financial interest" in Ihis Contract, as described m the Procurement 
Disclosure policy of Ihe Authonty (a copy of which is available upon request to the Direclor of lhe. 
Procurement Department ofthe Authoriry). Such disclosure is to be updated, as necessary, up lo the time of 
award ofthis Contract. As a result ofsuch disclosure, PATH shall lake appropriale action up lo and including 
a finding of non-responsibility. 

Failure lo make the required disclosures shall lead to administrative actions up to and including a finding of 
non-responsibility. 

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the bid is 
submitted, the Bidder shall immediately notify PATH in writing during the penod of irrevocability of bids on 
this Contraci ofany change of circumstances which might under this clause make it unable to make the 
foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed lo have been made by the Bidder with full knowledge that they would become a part of the records of 
PATH and Ihat PATH will rely on their truth and accuracy in awarding this Contract, In the event that PATH 
should determine al any time prior or subsequeni to the award ofthis Contract that the Bidder has falsely 
certified as to any material item in lhe foregoing certifications or has willfully or fraudulently fumished a 
signed siatement which is false in any materia! respecl, or has not fully and accurately represented any 
circumstance with respecl lo any item in the foregoing certifications required to be disclosed, PATH may 
determine thai Ihe Bidder is not a responsible Bidder wnh respect to its bid on the Contraci or with respect to 
fuiure bids on PATH coniracts and may exercise such olher remedies as are provided to it by the Comract 

Page 23 of 26 



viih respecl to Ihese mailers. .In addition. Bidders are advised that knowingly providing a false certification or 
latemcnl pursuant hereto may be the basis for prosecution for offering a false mslrumeni for filinj; (sec c.^. 
-Jew York Penal Law, .Section 175.30 et seq,). Bidders are also advised that the inability to make such 
eriificaiion will not in and of ilself disqualify a Bidder, and that in each instance PATH will evaluate the 
easons Iherefor provided by the Bidder. Under certain circumstances the Bidder may be required as a 
ondition of Contract award lo enier into a Moniionng Agreemenl under which it will be required lo lake 
ertam specified aclions, including compensating an independeni Moniior to be selected 'oy PATH, said 
4onuor to be charged with, among other things, auditing the actions oflhe Bidder to determine whether us 
usiness practices and relationships indicate a level of integrity sufficient to permit it to continue business 
/ilhPATH. 

Bidder Eligibility for Award of Contracts - Determination by an Agency of the State of New York or 
iVew Jersey Concerning Eligibility to Receive PubJic Contracts 
ders are advised that PATH has adopted a policy to the effect that in awarding its contracts il will honor any 
;rminalion by an agency ofthe State of New York or New Jersey that a Bidder is not eligible to bid on or be 
irded public contracts because the Bidder has been determined to have engaged in illegal or dishonest 
duct or lo have violated prevailing rate of wage legislation, 

: policy permits a Bidder whose ineligibility has been so determined by an agency of the Slate of New York 
-lew Jersey to submit a bid on a Port Authonty contract and then to establish that il is eligible lo be awarded a 
n-aci on which it has bid because (i) the state agency determination relied upon does not apply lo the Bidder, 
ll) the state agency delerminalion relied upon was made without affording the Bidder the notice and hearing 
/hich the Bidder was entitled by the requirements of due process of law, or (iii) the stale agency 
:rmination was clearly enoneous or (iv) the slate determination relied upon was not based on a finding of 
duct demonstrating a' lack of integrity or violation ofa prevailing rate of wage law. 

full text oflhe resolution adopting the policy may be found in the Minutes of PATH's Board of 
imissioners meeting of September 9, 1 993. 

No Gifts, Gratuities, Offers of Employment, Etc. 

ing the term ofthis Contract, the Contractor shalt not offer, give or agree to give anything of value either to 
rt Authonty or PATH employee, agent, job shopper, consultant, construction manager or olher person or 
representing the Pon Authority, or to a member ofthe immediale family (i.e., a spouse, child, parent, 

ner or sister) of any of the foregoing, in connection with Ihe perforrnance by such employee, agent, job 
•per, consultant, construction manager or other person or finn representing the Port Authority or PATH of 
:s involving transactions wnh the Conn-actor on behalf of the Port Authority or PATH, whelher or not such 
:s are related lo this Contract or any other Port Authority contraci or matter. Any such conduct shall be 
led a material breach of this Contraci. 

sed herem "anyihing of value" shall include but not be limited to any (a) favors, such as meals, 
•tainment, transportation (other ihan that coniemplated by lhe Contract or any other Port Authority or PATH 
•act), etc. which might tend to obligate the Port Authonty or PATH employee to the Contractor, and (b) gifi, 
iity, money, goods, equipment, services, lodging, discounts not available lo the general public, offers or 
lises of employment, loans or the cancellation thereof, preferential treatment or business opportunity. Such 
shall not include compensation contemplated by this Contract or any other Port Authority or PATH 
act. Where used herein, the term "Port Authority" shall be deemed to include all subsidiariiss ofthe Porl 
onty. 

ConO'acior shall insure that no gramities of any kind or nature whatsoever shall be solicited or accepted by 
1 by its personnel for any reason whatsoever from the passengers, tenants, cusiomers or other persons using 
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he Facility and yhall so instruct iis per,sonnel. 

n addilion, during ihc lerm oflhis Comract, ihe Coniracior shall nol make an offer of employment or use 
:onfidenliai infomiation in a manner proscribed by the Code of Ethics and Financial Disclosure dated April 1 1, 
996 (a copy ofwhich is available upon requesi lo the Office ofthe Secretary ofthe Port Authoriiy). 

^he Conlraclor shall include the provisions oflhis clause in each subcontraci entered inio under this Conlract, 

i. Conflict of Interest 

)uring the term of this Contract, the Connactor shall nol participate in any way in the preparation, negotiation 
-r award of any conlraci (other Ihan a contraci for its own services Io PATH) lo which it is contemplated PATH 
.lay become a party, or participate in any way in the review or resolution ofa claim in connection with such a 
ontracl if the Coniractor has a substantial financial interest m Ihe contraclor or potential coniractor of PATH or 
fthe Contraclor has an arrangemem for fuiure employment or for any other business relationship with said 
ontraclor or potential contractor, nor shall the Contraclor at any time take any other action which might be 
lewed as or give the appearance of confiici of interest on its part. Iflhe possibility ofsuch an arrangement for 
Jture employment or for another business arrangement has been or is lhe subject of a previous or current 
iscussion, or iflhe Contraclor has reason to believe such an arrangement may be the subject of future 
iscussion, or iflhe Contractor has any financial interesl, substanlial or nol, in a coniractor or potenlial 
Dntracior of PATH, and the Contractor's participation in the preparation, negotiation or award ofany conlraci 
ith such a contractor or the review or resolution ofa claim in connection with such a contract is contemplated 
r if the Conuactor has reason to believe that any oiher sioiation exists which might be viewed as or give Ihe 
3pearance ofa confiici of interest, the Contractor shall immediately inform the Director/General Manager in 
riling ofsuch sinialion giving the full details ihereof Unless the Contractor receives the specific wTitten 
?proval ofthe Director/General Manager, the Contractor shall not take the contemplated action which mighi be 
ewed as or give the appearance ofa confiict of interest. In the event the Director/General Manager shall 
itermine thai the performance by the Contractor of a portion of its Services under this Agreemenl is precluded 
/ the provisions of this numbered paragraph, or a portion of the Contracior's said Services is determined by the 
irector/General Manager lo be no longer appropnate because ofsuch preclusion, then the Director/General 
(anager shall have full auihority on behalf of both parties to order that such portion oflhe Contracior's Services 
)t be performed by the Coniractor, reserving the righl, however, lo have the Ser\'ices performed by others and 
ly lump sum compensation payable hereunder which is applicable to the deleted work shall be equitably 
ijusted by the panics. The Contractor's execution of this document shall constitute a representation by the 
Dntracior that at the time of such execution the Contraclor knows of no circumstances, present or anticipaied, 
hich come wiihin the provisions ofthis paragraph or which might otherwise be viewed as or give lhe 
ipearance ofa confiict of interest on the Contractor's part. The Contractor acknowledges that PATH may 
eclude it from involvement in certain disposilion/pnvatization initiatives or transactions that result from the 
idings of its evaluations hereunder or from participation in any conlract which results, directly or indirectly, 
3m the Services provided by the Coniractor hereunder. 

Definitions 

used in ihisseclion, lhe following terms shall mean: 

Affiliate - Two or more firms are affiliates ifa parent owns more than fifty percent ofthe voting stock 
of each ofthe firms, or a common shareholder or group of shareholders owns more than fifty percent of 
the voting stock of each oflhe firms, or if the firms have a common proprietor or general parmer, 

Agencv or Governmental Agency - Any federal, state, city or other local agency, including departments, 
offices, public authorities and coiporations, boards of education and higher education, public 
development corporations, local development corporations and others. 
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.fn\Icsij_g;iljon - .Any inquiries marie by any fcdcriil, s;Ialc or loc;il criminal profxculmf: agency niid iiny 
inquiries concerning civil anli-lrust investigations made by any federal, stale or local govemmenial 
agency. Excepl for inquiries conceming civil anti-lrust investigations, the term does not include 
inquiries made by any civil government agency conceming compliance with any regulation, the nature 
ofwhich does not carry criminal penalties, nor does it include any background investigations for 
employment, or Federal, Slate, and local inquiries into tax retums. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operalinj 
officer of the Bidder by whatever titles known. 

Parent - An individual, pannership, joint venture or corporation which owns more than 50% of the 
voting stock oflhe Bidder, 

If the solicitation is a Requesi for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean submitting a Proposal. 

In a Contraci resulting from the taking of bids: 

Bid - shall mean bid; • 
Bidder •- shall mean Bidder; 
Bidding - shall mean executing this Contract. 

In a Contract resulting from the taking of Proposals: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean executing this Conlract, 
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Att;Riimcnf C 





INSTRUCTIONS FOR CALCULATION OF HOURJ.Y ilATE FORM 

Attached are the "Calculation ofHourly Rate" forms for the 
enumerated positions under this Contract, for the first year of the Base 
Term. The Proposer shall use these forms in support of the Wages, 
Health and Supplemental Benefits Clause required under this Contract, 

Please note: The Average Direct Wage shall be calculated by dividing 
the sum ofthe direct wages paid per employee category by the number 
of employees in such category; in any event employees shall not receive 
hourly wages below the minimum hourly wage stated in the Wages, 
Health and Supplemental Benefits Clause. 

Nothing in the forms shall modify the requirements of the clause 
entitled, "Wages, Health and Supplemental Benefits" or the terms and 
conditions of the subject Contract.. 





PKOPOSEK NA.ME: PKOrOSAL NUMBER 

Cleaning al the JSTC. -Slation.s and Shuns 
Cleaner (.N.I .Side) 

Year One 

ITEM tfl 
-AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM U2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWA^JCE 
VACATION ALLOWA>CE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFV 

SUB TOTAL (ITEMS #1, 2 ti 3) 

ITEM HA 
AVERAGE TAXES A.ND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A, 
N.Y.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM ns 
AVERAGE ADDITIONAL CO.MPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $_ 

item 1 

NUMBER 
OF DAYS 
PROVIDED 

sub tota l 1,2 3 



PROPOSER NAME: PROPOSAL NUMBER 

Cleaniim al the JSTC. Stations and Shops 
C:ic;nu;r (NJ Side) 

Year Two 

ITEM tfl 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM tt2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOVVAJSCE 
VACATION AXLOW.ANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFAJRE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIF^' 

item 1 

NUMBER 
OF DAVS 
PROVIDED 

SUB TOTAL (ITEMS tfl, 2 & 3) S 

ITEM tf4 
AVERAGE TAXES AiSD INSURANCE 
(ITEM REQUIRED BV LAW) 

F.rC.A: S 
N.Y.S.U.L $' 
F.U.I. $" 
WORKERS' COMPENSATION % 
GENERAL LIABILITY INSURAJSCE $' 
DISABILITY INSURANCE $' 
OTHER TAXES AND INSURANCE s ' 
SPECIFY 

ITEM as 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL S 
UNIFORMS $_ 
EQUIPMENT S 
MATERIALS $ 
SUPPLIES S_ 
RELIEF S_ 
ROLL CALL S_ 
OTHER COMPONENTS NOT SPECIFIED ABOVE $_ 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

sub total 1, 2 3 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $. 



PROPOSER NAME: PROPOSAL NUMBER 

Cleaning at the JSTC. Siations anti Shop.s 
Clcunt^r fJNJ Side.) 

Year Three 

ITEM #1 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAV ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWAJVCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS tfl, 2 & 3) 

ITEM tf4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITE.M #5 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECITY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

item 1 

NUMBER 
OF DAVS 
PROVIDED 

sub (Ola! 1,2 3 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) 



PROl'OSER NA.ME: PROPOSAL NUMBER 

Cleaning al Ihc JSTC. Stations and Shops 
Cleaner fNV Side) 

Year One 

ITEM tfl 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

item 1 

ITEM tf2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM tf3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME A X L O W A N C E 

PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1, 2 & 3) 

ITEM U4 

AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM tf5 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

NUMBER 
OFDAVS 
PROVIDED 

sub tolal 1,2 3 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $ 



PROPOSER NAME: PROPOSAL NU.MBER 

Clfiinini; ai Ihc JSTC. Stations and Shops 

Year 7'uo 

ITEM ^1 
AVERAGE DIRECT W^AGES 
NU.MBER OF EMPLOYEES 

ITEM tf2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM tf3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BV LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME A L L O W A J N C E 

PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFV 

item i 

NUMBER 
OFDAVS 
PROVIDED 

SUB TOTAL (ITEMS tfl, 2 & 3) 

ITEM tf4 
AVERAGE TAXES AN'D INSURANCE 
(ITEM REQUIRED BV LAW) 

F.I.C.A. 
N.Y.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER T.AXES AND INSURANCE 
SPECIFY 

ITEM tf5 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

sub total 1, 2 3 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $ 



PROPOSER NA.ME: PROPOSAL NU.MBER 

Cleaning at the JSTC, Stalions and Shops 
Clcanri-(NVSidc) 

Year Three 

ITEM tfl 
AVERAGE DIRECT WAGES 
NUMBER OF E.MPLOYEES 

i iem 1 

ITEM Ul 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM U3> 
AVERAGE SUPPLEMENTAJ. BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAV ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME .AXLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFV 

NUMBER 
OFDAVS 
PROVIDED 

SUB TOTAL (ITEMS tfl, 2 &. 3) 

ITE.M tf4 
AVERAGE TAXES AA'D INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND I N S U I L A N C E 

SPECIFY 

ITEM tf5 
AVERAGE ADDITIONAL COMPONE.NTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

sub lotal 1, 2 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $ 



I'ROrOSLR N.AJME: PROPOSAL NUMBER 

Cleanint: m the JSTC^ Stations and Slions 
Lead Pcr.son 

Year Ont' 

ITEM tfl 
AVERAGE DIRECT WAGES 
NU.VIBER OF EMPLOVEES 

ITEM ni 
AVERAGE HEALTH BENEFITS 
HEALTH 

I T E S I tf3 

AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BV LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

item 1 

NUMBER 
OF DAYS 
PROVIDED 

SUBTOTAL(ITEMStfl,2&3} 

ITEM tf4 
AVERAGE T.AXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.L 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

sub total 1, 2 3 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $ 



J'ROI'OSER NAME: PROPOSAL NU.MBER 

Cleaning ai lhe JSTC, S la i ions and Shops 
l_i;:ul Peison 

^'ear Two 

ITEM ^I 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

iteiTi I 

ITEM tf2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM tf3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITE.MS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIF^' 

NUMBER 
OF DAVS 
PROVIDED 

SUB TOT.AL (ITEMS tfl, 2 & 3) sub to ta l 1,2 3 

ITEM tf4 
AVER/\GE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.L 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITE.M tfS 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) 

s 
s 
s 
$ 
$ 
$ 

s 

$ 
$ 

s 
$ 
$ 
$ 

s 
s 

s 

$ 



I'KOPOSER NAME: PROPOSAL NUMBER 

Cleaning al the JSTC. Slaiions and Shopj 
Lead Person 
\'car Three 

ITEM iil 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITE.M tf2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM tf3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY A L L O W A N ' C E 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
spi-xiFv ; 

SUB TOTAL (ITEMS tfl, 2 & 3) 

ITEM ff4 
AVERAGE TAVES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITE.M #5 
AVERAGE .ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

item I 

NU.MBER 
OFDAVS 
PROVIDED 

sub lotal 1, 2 3 

TOTAL (ITEMS #1,2,3,4 AND 5) $. 



PROPOSER NA.ME: PROPOSAL NUMBER 

Cleaning al the JSTC. Stations and Shops 
Supervi.sor 
^'ear One 

ITEM tfl 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOVEES 

ITEM til 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM tf3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFV 

item I 

NUMBER 
OF DAYS 
PROVIDED 

SUB TOTAL (ITEMS tfl, 2 & 3) 

ITE.M fi4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.LCA. 
N.Y.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFV 

ITEM tf5 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

sub tolal I, 2 3 

S 

$ 

s_ 

$_ 

% 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $. 



PROPOSER NAME: PROPOSAL NU.MBER 

Cleaning at the JSTC. Stalions and Shops 
Super >'jynr 
Year Two 

ITEM tfl 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOVEES 

ITEM tf2 
AVERAGE HEALTH BENEFITS 
HEALTH 

i tEM tf3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFV 

item 1 

NUMBER 
OF DAYS 
PROVIDED 

^ 

SUB TOT.AL (ITEMS .«I, 2 & 3) 

ITEM tf4 
AVERAGE T.AXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.LCA. 
N.Y.S.U.L 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER T.AXES AND INSURANCE 
SPECIFY 

ITEM ^5 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFV 

GENERALADMINlSTRATlVE COSTS, OVERHEAD 
AND PROFIT 

,sub total 1, 2 3 

TOTAL (ITE.MS #1, 2, 3, 4 AND 5) 



PROPOSER NAME: PROPOSAL NUMBER 

Cleanint! al the JSTC, Stations and Shops 
Supervisor 
Year Three 

ITEM tfl 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

item 1 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM tf3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITE.MS NOT REQUIRED BV LAW) 

HOLIDAV ALLOWAN'CE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFV 

SUB TOTAL (ITEMS #1, 2 ^ 3 ) 

ITEM tf4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.L 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFV 

ITEM tf5 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

NUMBER 
OF DAYS 
PROVIDED 

sub total 1, 2 3 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $ 
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INTROOUCTIOiN 

The Approved Products Lisi (APL) provides guidance for selecting cleaning and personal care products 
for use by Port Authority and contractor staff at Port Aulhorily facilities. The Inspection & Safety 
Division (!SD) mainiains the APL as part ofthe Chemical Produci Evaluation Program, T!ie APL is 
available via Port Auihority eNet on the Operalions Services Department website and is updaied 
semiannually. The APL must be provided to cleaning contraclor staff lo ensure that only approved 
products are used at Port Authority and PATH facilities. 

Requests for a review of a new product not on the APL or the PA !vISDS inventory database should be 
directed to George DeFreese (PATC, Zip 43, 201-216-2903, gdefrees(gpanynj.gov). The produci 
MSDS, technical data sheet, container label, and any other available information describing the use of 
the product should accompany the request. 

Prior to submitting a requesi for use of a new produci, staff should first checl< the APL or Ihe Pon 
Authoriiy MSDS inventory database lo determine if the product has already been evaluated by ISD, 
The MSDS inventory database is available to staff electronically via eNet. Instructions for accessing 
and using the database are provided in the Appendix, page 70, and on eK'et. 

Under the Chemical Product Evaluation Program, the ISD reviews product information such as the 
manufacturer's Maierial Safety Data Sheet (MSDS), technical data sheets and container labels to 
determine whether the product can be used safely by PA or contractor staff according lo the directions 
that are provided. Each reviewed produci is added to the Pon Authority MSDS database. 
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CONTENTS 

CATEGORY 
NUMBER PAGE 

INTRODUCTION 

ABSORBENTS 

3rease and Oil, Absorbents 
Spent, Fuller's Earth, Absorbent 

::LEANERS 

Air Condit ioning Equipment Cleaner 
Airport Apron Cleaner 
Airport Runway Cleaner 
Aluminum Cleaner 
"arpet Cleaner 
Seneral Purpose Cleaner 
-ompublend System Chemicals 
Drain Cleaner 
Drain Cleaner, Enzymatic Type 
=loor Cleaner, Stripper 
= loor Cleaner, Sweeping Compound 
Hand Cleaner, Cream 
Hand Cleaner, Liquid 
Hand Cleaner, Lotion 
Hand Cleaner, Powdered 
Hand Cleaner, Powdered with Lanolin 
Hand Cleaner, Waterless 
Vietal Cleaner, Water Emulsion 
Railroad, Electric Equipment Cleaner 
Spot Cleaner, Upholstery and Carpet 
Stainless Steel Cleaner and Wash 
Toilet Bowl Cleaner, Liquid 
Jti l i ty Cleaner (Pastel 
Jtil ity Cleaner (Powder) 
/Vail Cleaner 
Window Cleaner (Concentrate) 
A/indow Cleaner (Aerosol) 

DREAMS 

32 
59 

13 
4 
5 
6 

12 
71C 
77 
2&A 
26B 
29A 
32A 
33 
36 
37 
38A 
38B 
39 
44 
14 
61B 
65A 
66B 
71A 
71B 
72A 
72B 
72C 

19 
26 

7 
5 
5 
5 
6 

30 
3G 
14 
14 
16 
20 
20 
20 
21 
22 
22 
22 
23 

8 
26 
27 
28 
30 
30 
30 
31 
32 

Aerosol 
VIoisturizer 
Protective Skin Cream 
Sunscreen 

57C 
578 
57 
57A 

26 
26 
25 
25 
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DEGREASERS 

Concrete, Degreaser, Liquid 
Concrete, Degreaser, Solid 

DEODORIZERS 

Odor Control Chemteal, Bufk and Aerosol 
Sanitizing Absorbents 

DETERGENTS 

Anti-Static 
Lead Specific 
Disinfectant Bleach 
Disinfectant-Odor Counteractant 
Liquid Synthetic 
Liquid Bioremediation Surface Cleaner 
Spray and Rinse 
Steam Jenny 
PATH Cars, Exterior 
PATH Cars, Interior 
Tunnel Tile Surface 

FLOOR FINISH 

Floor Sealer 
Metallic Interlock Resiiient Tiie, Floor Finish 
Sealer. Concrete 
Spray and Buff, Pre-Mi;{ed 

FOOD SERVICE MAINTENANCE PRODUCTS 

ICE-CONTROL 

General Ice Control 
Ice Melt Rinsing Compound 
Runway Ice Control 

INSECT REPELLENT 

POLISH 

CATEGORY 
NUMBER 

1BA 
18B 

45 
19 

20 
20A 
218 
21A 
22A 
22B 
63 
24A 
73A 
738 
70 

298 
28 
30 
62 

74 

S3B 
53C 
53A 

42 

PAGE 

24 
9 

9 
9 

11 
9 

11 
14 
27 
14 
33 
33 
29 

18 
14 
18 
26 

34 

25 
25 
24 

22 

^utonnotive Spray Wax 
^urniture, Polish 
Vletal, Cleaner and Polish 

31A 
43 

5 
18 
23 
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REMOVERS 

Graffiti Remover 
lust Inhibitor 
?ust Remover 

RODENTICIDES 

Rodenticides 

VASHtNG COMPOUNDS 

Aluminum Wash 
Vutomotive Washing and Waxing Compounds 
^.utomotive Washing Compounds, Liquid 
Automotive Washing Compounds, Powdered 

ADDITIONS 

DELETIONS 

:HANGES 

/ENDOR NAMES AND ADDRESSES 

='RODUCT INDEX 

APPENDIX 

nstructions for Accessing Online MSDS's 

CATEGORV 
NUMBER 

318 
54 
55 

52 

7 
9C 
9A 
9B 

PAGE 

19 
25 
25 

24 

5 
6 
5 
6 

37 

38 

38 

39 

57 

70 
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PRODUCTS 

AIRPORT APRON CLEANER (Non Phosphates) - Category #4 - Stock «AUD100170 

FO 302 CR - Fine Organics Corp. 

AIRPORT RUNWAY CLEANER (Non Acidl - Category #S 

HURRISAFE 8035 - PCI of America 

ALUMINUM.CLEANER- Category tiS • Stock #AU0700050 (1 Gallon) 

ALUMINUM WASH - Category U7 - Stock #AU0100830 (1 Gallon) - AU01DD840 (30 Gallons) 
{Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

ENCO ALUMINUM - BnterpnsG Chemical & Paper Co. 

AUTOMOTIVE (CAR WASH) SPRAY ON LIQUID WAX - Categoty #8 - Stock *AU01O0825 [55 Gallons] 
(Eye protection, impervious gloves and Jong sleeve work uniforms must be used.) 

520 SPRAY WAX 

GLIDE 

TURTLE WAX EXPRESS SHINE SPRAY, T-136© 

- FPC Metro Corp. 

- Armor Research Co. 

- Turtle Wax, Inc. 

AUTOMOTIVE WASHING COMPOUND - LIQUID - Category #9A - Stock #AU0100823 - AU01O0815 
(55 Gallons) 
To evaluate cosl effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation of the performance using the recommended dilution must be performed by 
facility personnel prior to purchase. (Eye protection, impervious gloves and long sleeve work uniforms 
must be used.) 

ARMOR ALL PROTECTANT 

CAR WASH 

FILMEX 

FO 976 TABUS WASH 

F0 98DA 

J-WAX BELIEVE TRAFFIC FILM REMOVER 

PENETONE 155 

RMS-16 

- Armor All Products 

- Amway Corp. 

- FPC Metro Corp. 

- Fine Organics Corp. 

- Fine Organics Corp. 

-Johnson Wax Co., S.C. Johnson & Son 

- Penetone Corp. 

- FPC Metro Corp. 

Approved Products List 
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AUTOMOTIVE WASHING COMPOUND - POWDERED - Category #98 - 35 lb. Drum - Stock ^AU010O81O 
(Eye protection, impervious glove and long sleeve work uniforms must be used.) 

ARMOR ALL PROTECTANT . Armor All Products 

HARCO CAR WASH . Harley Chemicals Div., Concord 
Chemical Co. 

HEAVY DUTY PINK CAR WASH . (ndco. Inc. 

AUTOMOTIVE WASHING & WAXING COMPOUND - LIQUID - Category #9C - Stock #AU0100825 
(55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation of the performance using the recommended dilution must be performed by 
facility personnel prior to purchase. 

DARPET CLEANER - Category #12 - Stock #AU0700140 
Wake sure that all cleaning material is vacuumed up and no residue is remaining on these surfaces. 
Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

0:1 RUG SHAMPOO . Alfred Chemical Corp. 

URKEM FOAM TEX - Airkem Professional Products 

lELIEVE IT - Core Products Co. 

-58 UNIVERSAL CARPET SHAMPOO . Yonar Labs 

ARRET & UPHOLSTERY SHAMPOO - Betco Corp. 

ARPET DETERGENT . Lever Industrial, Inc. 

ARRET STEAM EXTRACTOR CLEANER - Chloral Group 

HEWING GUM REMOVER . Twi-Laq Industries 

HEWING GUM REMOVER (AEROSOL) . Spartan Chemical Co., Inc. 

.EAN ON THE GO XTRACTION ll . Spartan Chemical Co., Inc. 

l y f O A M RUG SHAMPOO . Twi-Laq Industries 

3ERF0RCE PRO SPOTTER . Janimart Corp. 

JERFORCE STEAM AWAY . Janimart Corp. 

ORY - Johnson Wax Co., S.C. Johnson & Son 

RCO IN DEPTH RUG SHAMPOO . Hariey Chemicals Div.. Concord 
Chemical Co. 

iW FOAM EXTRACTION CLEANER . Betco Corp. 

INTENANCE PRO DEFOAMER . Advantage Marketing Associates 
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NATURE'S SOLUTION BIO-ENZYMATIC DEODORIZER 
SPOTTER DJGESTER 

PLUS 5 

PROFESSIONAL CARPET SHAMPOO 

PROFOUND 

RE-NU CONCENTRATED CARPET SHAMPOO 

REVITAUZE 201 EXTRACTION DETERGENT 

ROUND-UP SUPER CONCENTRATE 

RUG & CARPET SHAMPOO 

RUG & UPHOLSTERY SHAMPOO 

RUG ED CARPET SHAMPOO 

RUG SHAMPOO CONCENTRATE 

RUGBEE EXTRACTION PLUS CLEANER 

RUGBEE FOAM SHAMPOO 

RUGfiEE TANNIN TREATfWENT & DEBROWNER 

RUG-EEZE 

SPRAY N' BUFF CARPET CLEANER 

STEAM PAC 7 1207 

SUN-GLO GUM OFF 

SYNTHRO 26 RUG SHAMPOO 

JNBELIEVABLE 

- National Chemical Laboratories 

- Spartan Chemical Co., Inc. 

- Chemspec 

- Wyandotte Chemicals Co. 

- Sterling Sanitary Supply Corp. 

- Ecolab, Inc. 

- Cello Chemical Corp. 

- Chem Creations, Inc, 

- Amway Corp. 

- Alfred Chemical Corp. 

-Chloral Group 

-Johnson Wax Co., S.C. Johnson & S o n 

-Johnson Wax Co., S.C. Johnson & Son 

- Johnson Wax Co,, S.C. Johnson & Son 

- Mirandy Products, Ltd. 

- Cleantronics, Inc. 

- Portion Pac Chemical Corp. 

- Twi-Laq Industries 

• Twi-Laq Industries 

• Core Products Co. 

: L E A N E R , A I R C O N D I T I O N I N G , E V A P O R A T O R & CONDENSOR EQUIPMENT • Cateaon/ tf13 -
'ATH Stock #50422 

Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

KRMOR 413 COIL CLEANER . Armor Research Co. 

: A L C L E A N -Calgon Corp. 

: H E M - A Q U A C O I L CLEANER 

ILTER PLUS SPRAY 

- National Chemsearch Div. of 
NCH Corp. 

- Air Kontrol. Inc. 

pproved Products Lisl 
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M-OIL-FREE #1000 

PENETONE 155 

QUICK QLEEN #2 A/C CLEANER 

- A/l-Oil-Free Co., Inc. 

- Penetone Corp. 

- Quick Chemical Co., Inc. 

CLEANER, RAILROAD ELECTRICAL EQUIPMENT - Category #14 - PATH Stock #50516 
fPATH USE ONLY - SUBJECT TO SPECIAL PRECAUTIONS) 

CITRIKLEEN HD-RTU 

DEGREASER. CONCRETE - LIQUID - Category #18A 

\RMOR ALL C L E A N E R ; D E G R E A S E R 

: L E A N ON THE GO ECO DEGREASER 

)0-AUL#18 

1U2-ALL FORMULA 77 

;S-A6711 

AMMER 

EAVY DUTY DEGREASER. AEROSOL, 3095 

IGHTNING DEGREASER 

ALONE FORMULA NO. 98 

OD ORANGE 

UURALBLUE 

MPLE GREEN 

)LVENT CLEANER & DEGREASER 

'RUCE POWER X 

V1000 

iUGH CLEAN TCBS BIODEGRADABLE 

GREASER, CONCRETE - SOLID - Category #18B 

.-AWAY 

UR& SWEEP 

- Penetone Corp. 

Stock #AU0100170 (55 Gallons) 

- A r m o r A l l Products 

- Spartan Chemical Co., Inc. 

- Kwiat Trading Corp. 

- Uncle Sam Chemical Co. 

- M-Oil-FreeCo., Inc. 

- Finished Surface System, Inc. 

- CRC Industries, Inc. 

- Banner Chemical Corp. 

- Malone Chemical Co. 

- Modern Research Corp. 

- Permatex Industrial Corp. 

- Sunshine Makers, Inc. 

-AMAX Corp. 

- Spruce Industries 

- Heritage Labs, Inc. 

- Sprayon Products 

- Oil-Away 

- Kem Tech Industries 

'lOved Products List 
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DEODORIZING - SANITIZING ABSORBENT • Category S19 
(Eye protection, impervious gloves and long sleeve work uniforms musl be used.) 

LIQUICK UNIVERSAL 

OD-ABII 

SUPER-SORB INSTANT LIQUID & VOMIT ABSORBENT 

ZEP D-A 

- IRS Total Recycling Services 

- J.l. Holcomb Manufacturing Co. 

- Fresh Products, Inc. 

- Zep Manufacturing Co. 

DETERGENT. ANTI STATIC - Category #20 - Stock #AU0700200 (1 Gallon) -AU0700210 (8 oz. Spray) 

DETERGENT. LEAD SPECIFIC - Category #20A - Stock #AU0700500 
Used In surfaces contaminated with lead. 

LEADISOLV -LSZ, Inc. 

DETERGENT. DISINFECTANT. ODOR COUNTERACTANT • Category #21A -
Stock #AU0700270 (55 Gallons) - AU0700275 (12 oz. Spray) 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

3M BRAND DEODORIZER - FRESH SCENT CONCENTRATE 

3M NEUTRAL QUAT DISINFECTANT CLEANER 

3M QUAT DISINFECTANT CLEANER 

A-33 

A-33 DRY 

ABSOLUTE (Pre-measured) 

AIRKEM A-3 

AJAX ALL PURPOSE CLEANER (Non-Phosphate) 

ASEPTICARE 

BACTI-CHEM DETERGENT DISINFECTANT CLEANER 

BANlSH^lT "Q" 

BARCROBE 

310 BARRIER PINED 

3RITEC TUFF QUAT 301 

; L E A N O N THE GO hdqC 2 

-3M Co. 

-3M Co. 

-3M Co. 

-Airkem Professional Products 

-Airkem Professional Products 

-Walton-March, Inc. 

- Airkem Professional Products 

- Colgate-Palmolive Co. 

- National Laboratories 

- National Chemical Laboratories 

- Harley Chemicals Div., Concord 
Chemical Co. 

- Barrier Industries, inc. 

- Barrier Industries, Inc. 

- Brighton Chemical Co. 

- Spartan Chemical Co., tnc. 
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CLEAN ON THE GO NABC CONCENTRATE 1 

CONQUEST W/PINE 

CONSUME ECO-LYZER 

DEPOTPAC 5 AIR FRESHNER-ODOR COUNTERACTANT 

ECOTRU PROFESSIONAL 

FORWARD DC 

FRESH & CLEAR 

GREEN SOLUTIONS NEUTRAL DISINFECTANT CLEANER 

ISOPROPYL ALCOHOL 

LYSOL BRAND DISINFECTANT BULK 

LYSOL BRAND DISINFECTANT SPRAY 

MALONE NO. 76 

MALONE NO. 81 

MICROCIDE ALPHA 

NEUTRA-CIDE 256 DISINFECTANT NEUTRAL CLEANER 

NI-712 ORANGE & STRAWBERRY 

OPTICALLY ENERGIZED NEUTRAL PH DETERGENT 

PINE #3 

PINE ODOR DISINFECTANT 

PINE SOL BROAD SPECTRUM FORMULA 

QUAT #2 

QUICK FILL 310 

QUICK FILL 930 

RID-O-GERM PINE OIL DISINFECTANT NO. 5 

SANIKLEEN 

SANISCREEN WITH CLEANER BLOCK 

SOIL SCREEN GERMICIDAL DISINFECTANT 

SSS COMMANDAIR MICRO AEROSOL REFILLS 

- Spartan Chemical Co., Inc, 

- Sterling Sanitary Supply Corp. 

- Spartan Chemical Co., Inc. 

- Portion Pac Chemical Corp. 

- EnviroSystems, Inc. 

• Johnson Wax Co., S.C. Johnson & Son 

- Puritan/Churchill Ctiemical Co. 

- Spartan Chemical Co. 

- Twi-Laq industries 

- National Laboratories 

- National Laboratories 

- Malone Chemical Co. 

- Malone Chemical Co. 

- Chloral Group 

' National ChemicalLaboratories 

- Neutron Industries, Inc. 

- Belco Corp. 

- Crystal Chemical Corp. 

- National Chemical Laboratories 

- American Cyanamid Co. 

- Enterprise Chemical & Paper Co. 

- Ecolab, Inc. 

- Ecolab, Inc. 

- CMC Laboratories Co.. Inc. 

- Penetone Corp. 

- Fresh Productis, Inc. 

- Dymon, Inc. 

• Triple S 
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SURFACIDE 6 

TASKI SANOFRESH 

TUFFY MINT DISINFECTANT 

TUFFY PINE DISINFECTANT TYPE 303 

VANGARD DISINFECTANT SPRAY 

WELGICIDE 

- Walton-March, Inc. 

- Lever Industrial, Inc.. 

- Brighton Chemical Co, 

- Brighton Chemical Cc. 

- Franklin Cleaning Technology 

- Twi-Laq Industries 

DISINFECTANT, BLEACH - Category #21B - Stock #AU0100065 - AU0100068 

AUSTIN A-1 BLEACH - James Austin Co. 

BEACON BLEACH - Q-Pak Corp. 

ELITE PROFESSIONAL BLEACH . James Austin Co. 

ULTRA CLOROX BLEACH - Clorox Co. 

DETERGENT, LIQUID SYNTHETIC - Category #22A - Stock #AU070030 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

A-BEN-A-QUI 

ALL PURPOSE CLEANER 

ALL PURPOSE CLEANER 201 

APTCO ALL PURPOSE CLEANER 

ARCTIC KLEEN FREEZER CLEANER 

BASIC H 

BIG EASY NON-BUTYL DEGREASER CLEANER 

BLUE PEARL 

CJTRJ-CLEAN CITRUS CLEANER/DEGREASER 

CLEAN SCRUB 

CMC #100 DETERGENT & WAX STRIPPER 

: Q - 8 3 2 

:YCLE-DEGREASE 

5AMPM0P 

)ART 
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- Oilman Products Co. 

- Capital Supply Co. 

- Chloral Group 

- Buckingham Wax Co. 

- Misco Products Corp. 

- Shaklee Corp. 

- EMS Brands Products 

- Barrier Industries, Inc. 

• Twi-Laq industries 

- Hillyard Chemical Co. 

- CMC Laboratories Co., }nc. 

-CRC Industries, Inc. 

- Clean Environment Co., Inc. 

- Spartan Chemical Co., Inc. 

- Halbro Control Industries, Inc. 
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DO-ALL «18 

ENCO P.C. CLEANER 

FLOOR CORPS pH NEUTRAL CLEANER 
(Powder, Portion Control) 

GL CS SPRINGTIME NEUTRAL ALL PURPOSE CLEANER 

G-O-E-S 

GREEN SUBMARINE CLEANER 

GRIMEFYTER 

GRIME-GO 

GRL 

H2 ORANGE 2 CONCENTRATE 117 

H2 ORANGE 2 PRODUCTS ALL DILUTIONS 

H2 ORANGE 2 SUPER CONCENTRATE 112 

K.P.C. PLASTIC SPEED CLEANER 

K99 

KLEENMASTER BRILLIANIZE 

LEMON FREE RINSE CLEANER 

MIRAGE FLOOR FINISHMAINTAINER & NEUTRAL CLEANER 

MISTY ALL PURPOSE CLEANER 

MR. CLEAN LIQUID FLOOR CLEANER 

MR. CLEAN M.NET DISINFECTANT FLOOR CLEANER 

MULTI PURPOSE CLEANER 

NATURAL BEAUTY HARD SURFACE CLEANER 

NEUTRAL FLOOR CLEANER 

NEUTRO JEL 110R 

NEVER RINSE 

NU-VIEW NEUTRAL CLEANER 

PDQ 

- Kwiat Trading Corp. 

- Enterprise Chemical & Paper Co. 

- Walton-March, Inc. 

• Capital Supply Co. 

- Purex Industrial 

- Butcher Co. 

- Realneat Products 

- Wyandotte Chemicals Co. 

- Cello Chemical Corp. 

- EnvirOx LLC 

- EnvirOx LLC 

- EnvirOx LLC 

- Kleenmaster Products Co. 

- Rochester Midland Corp. 

- Chemical Products Co., Inc. 

- Twi-Laq Industries 

- National Chemical Laboratories 

- Amrep, Inc. 

- Procter & Gambte 

- Procters. Gamble 

- Scott Sani-Fresh International 

- Dynasurf Chemical Corp. 

- Scott Sani-Fresh International 

- Sellg Chemical Industries 

- Puritan/Churchil l Chemical Co. 

• Bunzl Corp. 

• Dynasurf Chemical Corp. 
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PINE GOLD • Barrier Industries, Inc. 

RAM ALL PURPOSE CLEANER • Ram Enterprises, Inc. 

RELKEM 99 " Barrier Industries, Inc. 

ROYAL FLUSH - Chloral Group 

pj jg - Mirandy Products, Ltd. 

SASSAFRAS ALL PURPOSE CLEANER - Twi-Laq Industries 

SEVENTY 7 " Purex Industrial 

SIMPLY ROYAL - Alfred Chemical Corp. 

SPEEDBALL HEAVY DUTY SPRAY CLEANER -ButcherCo. 

SPRAY IT CLEAN - Twi-Laq Industries 

SSS HEAVY DUTY CLEANER - Triple S 

STONE-GLO MARBLE/TERRAZZO CLEANING CONCENTRATE - Twi-Laq Industries 

STRIDE READY-TO-USE • Johnson Wax Co., S.C. Johnson & Son 

SUNBATH DEODORIZING CLEANER - Butcher Co. 

SUN-GLO CITRUS ALL CLEANER - Twi-Laq Industries 

SUN-GLO HEAVY DUTY DEGREASER - Twi-Laq Industries 

SWIFFER ADVANCED CLEANER - Procter & Gamble 

5WIFFER ADVANCED OR WOOD CLEANER - Procter & Gamble 

iWlFFER MOISTENED FLOOR WIPES - Procter & Gamble 

;W1FFER WOOD CLEANER - Procter & Gamble 

•s/iAro - Banner Chemical Corp. 

.M.T. - L (Tile. Marble & Terrazzo Liquid) - Chloral Group 

HE NATURAL SUPER ORANGE CLEAN - Clean Environment Co., Inc. 

OP CLEAN ' Hillyard Chemical Co. 

OP FLITE FLOOR & SURFACE DETERGENT - Betco Corp. 

TUGH DUTY " Spartan'Chemical Co,, Inc. 

IFF CLEAN ' Brighton Chemical Co. 

.TIMATE ALL PURPOSE CLEANER - Bunzl Corp. 
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NETONE HAND CLEANER - Penetone Corp. 

IK LOTION HAND SOAP - Twi-Laq Industries 

S-61 LOTION SOAP - Deb SBS. Inc. 

MLINE PINK PEARL LOTION HAND CLEANER - Kutol Products Co. 

^D CLEANER. POWDERED - Category #38A - Stock #AU0100460 (3001b. Drum) 

^AXO -U.S. Borax Co. 

l-0-KLEEN PLUS - Penetone Corp. 

-LANO-SAV -Calgon Corp. 

D CLEANER. POWDERED (WITH LANOLIN) - Category #38B - Stock #AU0100465 (51b. Box) 

CO SUPERIOR HAND CLEANER W/LANOLIN - American Paper Towel Co. 

A-SOLV - Sanitary Soap Co., Inc. 

TLE GIANT - National Milling & Chemical Co. 

- Mione Manufacturing Co. 

:) CLEANER, WATERLESS - Category #39 - Stock «AU0700060 - AU0700080 - PATH Stock #0275 

: LABEL - DL Group, Banite Inc. 

^US WATERLESS HAND CLEANER - Magnus Chemical Division. Inc. 

30LV - Calgon Corp. 

iO WATERLESS SKIN CLEANSER - Deb SBS, Inc. 

:T REPELLENT - Category #42 
ins between 20 and 30% DEET (N, N-Diethyl-meta-Toluamide) except where noted. 

ATOR INSECT REPELLENT Pump Spray - Hilton Head Laboratories 
:#AU0100095) 

ATOR INSECT REPELLENT Towelette - Hilton Head Laborator ies 
#AU0100096) 

:ARRIER II INSECT REPELLENT Aerosol - ARI 
#AU0100O9O) 

;R ADVANCED INSECT REPELLENT Pump Spray - Spectrum Brands, Inc. 
ins Picaridin) 
#AU0100080) 
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CUTTER ADVANCED INSECT REPELLENT Towelette - Spectrum Brands, Inc. 
(Contains Picaridin) 
(Slock #AU0100085) 

CUTTER BACKWOODS INSECT REPELLENT Pump Spray - Spectrum Brands Inc 
(Stock #AU01O0095) 

CUTTER OUTDOORSMAN INSECT REPELLENT Lotion - Spectrum Brands Inc. 
(Stock #AU01O0092) 

MISTY INSECT REPELLENT II Aerosol . Amrep, Inc. 
(Stock #AU010090) 

OFF DEEP WOODS INSECT REPELLENT Pump Spray - S.C. Johnson & Son Inc 
(Stock #AU0100098) 

REPEL SPORTSMEN INSECT BLOCK 29 Aerosol - Wisconsin Pharmacal Co 
(Stock #AU0100098) 

METAL CLEANER & POLISH - Category #43 - Stock #AU0100410 (1 Gallon) 
(Eye protection, impervious glove and long sleeve work clothes must be used.) 

3M DESK AND OFFICE CLEANER . 3 M Co. 

BROWN METAL POLISH 505 . Buckingham Wax Co. 

LIME-A-WAY ACIDIC CLEANER . Ecolab, Inc. 

MEDALLION METAL POLISH . Ecolab, Inc. 

MISTY MULTIPURPOSE CLEANER & POLISH UVX - Amrep, Inc, 

MISTY SPRAY CLEANER & POLISH . Amrep, Inc. 

NOXON . Boyle-Midway. Inc. 

OZ CREAM POLISH . H. Behlen & Bro. 

RESTORO POLISH 00 SMOKE . Restoro Polish Co. 

METAL CLEANER, WATER EMULSION PAINTED SURFACES METALS. PLASTICS - Category #44 
Stock #AU0100440 (1 Gallon) - PATH Stock #4419 
(Eye protection, impen/ious gloves and long sleeve work clothes must be worn.) 

^JU-SHEEN - Nu-Sheen Products 
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DOR CONTROL CHEMICAL - Category #45 - Stock #AU0100100 (10 oz. Block) -
^U0700285 (14oz. Tube) 

RKEM GOLD LABEL SOLIDAIRE 

)UATOC 

3UAT0C 

3UAZYME 

lUINOC 

,D AIR SPONGE 

5 D D'VOUR 

ITEC BLUE MIST 

ERRY BLOSSOM DEODORIZER & CLEANER 

EAN ON THE GO SMOKE & ODOR ELIMINATOR 

RMATIC WINTER MINT 

^SE 

LD LABEL LIQUID 

.D LABEL MIST (Aerosol) 

:EN LABEL LIQUID 

.TI-CLEAN ODOR OUT 

UM WATER SOLUBLE DEODORIZER 

;0 FOUL ODOR ELIMINATOR 

iBEE CARPET & ROOM DEODORIZER 

IDAIRE GOLD LABEL (Solid) 

IDAiRE RED LABEL (Solid Gel) 

I ;YN'FRESH 

HRIOR ODOR CONTROL 

- Airkem Professional Products 

- Ecolab, Inc. 

- Airkem Professional Products 

- Packard Industries, Inc. 

- Airkem Professional Products 

- Mateson Chemical Corp. 

- Big D Industries, Inc. 

- Brighton Chemical Co. 

- Burke Supply Co. 

- Spartan Chemical Co., Inc.* 

- Georgia-Pacific Corp. 

- Geritrex Corp. 

- Airkem Professional Products 

- Airkem Professional Products 

- Airwick, Reckitt Benckiser 

- Minuteman International, Inc. 

- Nilodor. Inc. 

- Airex Laboratories 

- S.C. Johnson & Son, Inc. 

- Airkem Professional Products 

- Airkem Professional Products 

- Fuller Brush Co. 

- Force Chemical, Inc. 

ENTICIDES - Category #52 

^/AY ICE CONTROL - Category #53A 

.RWAY 1 

ved Products List 
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CRYOTECH NAAC DEICER 

OCTAMELT 

GENERAL ICE CONTROL - Category #53B 

CALCIUM CHLORIDE PELLETS 90 

DE-ICER 821 

ICE MELT RINSING COMPOUND - Category #53C 

PROLONG 

RUST INHIBITOR - Category #54 

JETGO BUST RUST (aerosol & bulk) 

PREVOX (aerosol a bulk) 

_RUST REMOVER - Category #55 

AEROKROIL (aerosol) 

JETGO BUST RUST (aerosol & bulk) 

KROIL (bulk) 

3K1N CREAM. PROTECTIVE - Category #57 - Stock #AUG100480 
FOR NON-AQUEOUS IRRITANTS) 

:)ERMAPLUS 

iERMA SHIELD 

•ASTEX B4 HAND BARRIER CREAM 

'ROTECTIVE CREAM 411 

eS-46 PROTECTIVE CREAM 

UNSCREEN - Category #57A - Stock #AU0100490 

OLAR GUARD SUNSCREEN TOWEL 

UN SENSE SPF-15 TOWELETTE 

- Cryotech Deicing Technology 

- Octagon Process. Inc. 

- Dow Chemical Co. 

- Penetone Corp. 

- Armor Research Co. 

- Penray Companies, fnc. 

- Kano Laboratories, Inc. 

• Kano Laboratories, fnc. 

• Penray Companies, Inc. 

Kano Laboratories, Inc. 

- Acutech Industries, Inc. 

- Acutech Industries, Inc. 

- Glenveigh Developments Ltd 

- Penetone Corp. 

- Deb SBS, Inc. 

- ITW Dymon 

- 5oiar Care, Inc. 

)proved Producis List 
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10ISTURIZER - Category #57B - Stock #AS0700080 

UROSOOTHE HAND & BODY LOTION 

NOX HANDCREAM 

- Dial Corp. 

- Onox, Inc. 

EROSOL • Category #57C 

<ADERM AEROSOL 

^ENT-FULLER'S EARTH- Category #59 

'OT CLEANER. UPHOLSTERY & CARPET - Category #618 
/e protection, imperious gloves and long sleeve work clothes 

'UR BROWN SPOT 8, STAIN REMOVER 

'E RUST AWAY 

; TURBO CLEANER COFFEE REMOVER & PRE-SPRAY 

ST & PREP 

ST & SPOT REMOVER FOR CARPET 

ST DRY CARPET CLEANER 

DFESSIONAL SPOT PREP 

/ITALIZE 101 PRESPRAY/BONNET DETERGENT 

/ITALIZE 31 BEVERAGE SPOTTER 

5BEE ENZYME SPOTTER 

iBEE SOLVENT SPOTTER 

.RELEASE #58 

IN-EX 

FFIC LANE SPOTTER 

TEX 

- NCH Corp. 

must be worn.) 

- Cleantronics, Inc. 

- Cleantronics. Inc. 

- Cleantronics, Inc. 

- Racine Industries, Inc. 

- Racine Industr ies, Inc. 

- Racine Industries, Inc. 

- Cleanmaster 

- Ecolab, inc. 

- Ecolab, Inc. 

- Johnson Wax Co.. S.C. Johnson & Son 

- Johnson Wax Co., S.C. Johnson & Son 

- Sterling Sanitary Supply Corp. 

- Positive Product Laboratories. Inc. 

- Chloral Group 

- Airkem Professional Products 

JkYBUFF PRE-MIXED- Category #62 

protection, impervious gloves and long sleeve work clothes must be worn.) 

EFREE SHOWTIME SUPERIOR GLOSS SPRAY CLEANER - Burke Supply Co. 

kR SPRAY BUFF - Russali Products Co. Inc. 

ved Products List 
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EASY TASK RESTORER SPRAY BUFF 

LOW AND BEHOLD 

MIRAGE FLOOR FINISH MAINTAINER & NEUTRAL CLEANER 

M I S T i BUFF 

MOP & BUFF FLOOR RESTORER 

RENU 

ROYAL ENCOUNTERS 

SNAPBACK 

SPIT SHINE ULTRA HIGH SPEED KLEEN & BURNISH 

SPRAY BUFF 

SPRAY BUFF 

SPRAY BUFF 

SUN-GLO FLOOR RESTORER 

TUFFY MOP & BUFF 

TUFFY SPRAY BUFF 

- Betco Corp. 

• Ecolab, Inc. 

- National Chemical Laboratories 

- Puritan/Churchill Chemical Co. 

- Twi-Laq Industries 

- National Chemical Laboratories 

- Chloral Group 

- S.C. JohnsonSi Son, Inc. 

- Janimart Corp. 

- Cello Chemical Corp. 

• Purifan/Churchill Chemical Co, 

- Spartan Chemical Co., Inc. 

- Twi-Laq Industries 

- Brighton Chemical Co. 

• Brighton Chemical Co. 

SPRAY AND RINSE DETERGENT (CAR WASHI - Category #63 - Stock #AU0100823 (55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation of the performance using the recommended dilution must be performed by 
facility personnel prior to purchase. (Eye protection, impervious gloves and long sleeve work clothes 
must be worn.) 

FO 976 TA BUS WASH 

=0 980A 

J-WAX BELIEVE TRAFFIC FILM REMOVER 

'ENETONE 155 
Stock #BA0100343) 

!MS-36 

TRENGTH 

- Fine Organics Corp. 

- Fine Organics Corp. 

•Johnson Wax Co.. S.C. Johnson & S o n 

Penetone Corp. 

FPC Metro Corp. 

Magnum Research Corp. 

TAINLESS STEEL CLEANER & WASH - Category US5A 
lye protection, impervious gloves apron and long sleeve work clothes must be worn.) 

RILLIANCE STAINLESS STEEL WIPES - Brilliance Holdings, Ltd. 
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ELLO SLEEK STAIMLESS STEEL CLEANER 

= EP GLOSS (AEROSOL) 

I'SHINE-TIFFANY STAINLESS STEEL CLEANER 

ETALO STAINLESS STEEL CLEANER 

J-SHEEN 

)WERT0NE(8ulk) 
;ock #BA0100343 - 6 Gallons) 

IIMMER (Bulk & Aerosol) 

/ELL STAINLESS STEEL CLEANER 

IPLE S STAINLESS STEEL CLEANER 

- Ceflo Chemical Corp. 

- Johnson Wax Co., S.C. Johnson & Son 

- Hysan Corp. 

- Twi-Laq Industries 

• Nu-Sheen Products 

• Penetone Corp. 

National Laboratories 

Twi-Lap Industr ies 

Triple S 

ILET BOWL CLEANER, LIQUID - Category #668 - PATH Stock #5535 
e protection, impervious gloves, apron and long sleeve work clothes must be worn.) 

JOR SAFETY NON-ACID BOWL CLEANER 

fH GUARD - ACID FREE DISINFECTANT BATHROOM 
EANER 

IH MATE ACID-FREE WASHROOM CLEANER 

D URINAL BLOCK WITH ENZYME (Non-Para) 

ick#AU0100070) 

-MAID TOILET CLEANER 

VL PAC 532 TOILET BOWL & BATHROOM CLEANER 

VLAWAY BOWL & BATHROOM CLEANER 

: E F R E E MILD BOWL & PORCELAIN CLEANER/ 
NFECTANT 

RGE BOWL CLEANER 

W TUB & TILE CLEANER FOR SOLUTION CENTER 

MFECTANT RESTROOM CLEANER 

MULA 72 GERMICIDAL ACID BOWL CLEANER 

ENIC 

Q. PUBLIK 

BOWL CLEANER 

•ved Products Lisi 
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- Creative Chemicals, Inc. 

• Butcher Co. 

- ButcherCo. 

- Big D Industries, Inc. 

- Betco Corp. 

- Portion Pac Chemical Corp. 

- Barrier Industries, Inc. 

- Burke Supply Co. 

- ButcherCo. 

- Johnson Wax Co., S.C. Johnson & Son 

- Scott Sani-Fresh International 

- Malone Chemical Co. 

- Purex Industrial 

- Barrier Industries, Inc. 

- Chlorai Group 
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MINT BOWL CLEANER 

NABC (Non-Acid Disinfectant Bathroom Cleaner) 

NON-ACID BOWL CLEANER 

SSS NON-ACID BOWL CLEANER 

SUN-GLO MINT BOWL CLEANER 

VANt-SOL DISINFECTANT WASHROOM CLEANER 

- Twi-Laq Industries 

- Spartan Chemical Co., Inc. 

- Twi-Laq Industries 

- Triple S 

- Twi-Laq Induslries 

- National Laboratories 

TUNNEL TILE SURFACE DETERGENT-Cateoorv #70 - Stock #AU0700250 (55 Gallons) 
To evafuate cost effectiveness of these products, vendor must state the recommended dilution ratio o f 
the products. An evaluation of the performance using the recommended dilution must be performed by 
facilily personnel prior to purchase. (Eye protection, face shield, impervious gloves, protective c lo th ing 
& boots must be worn.) 

BIO SOLVE 

BUSINESS TO BUSINESS SOLUTIONS MULTI-SURFACE 
CLEANER 

COMPOUND 1101 

ECO-CLEAN 

F0 1165 

FO 933 TUNNEL WASH 

GRIGNARD TUNNEL TILE WASH WINTER GRADE 

HYDROFORCE BUTYL-FREE ALL PURPOSE CLEANER/ 
DEGREASER 

J-WAX 100 

KEY-CHEM 06562P 

KEY-CHEM 539 

DXl CLEAN 

^'ORT TUNNEL CLEANER 

3U1CK TUNNEL CLEANER 

JC-IOOO 

iHlNELINE MULTI SURFACE CLEANER 

;0N OF SUPER BRUTE PLUS 

UPER CONCENTRATE PROTECTIVE SOIL REMOVER 

pproved Products Lisl 
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- Westford Chemical Corp. 

- Access Business Group LLC 

- Priority Chemical Co.. Inc. 

- Unifio Resources, Inc. 

- Fine Organics Corp 

- Fine Organics Corp. 

- Grignard Co. 

- CRC Industries, Inc. 

- S.C. Johnson & Son, Inc. 

- Stuart Ironsides 

- Key Chemicals, Inc. 

- Orange Glo International 

- Twi-Laq Industries 

- Quick Chemical Co., Inc. 

- Gemtek Products 

- Spartan Chemical Co., Inc. 

- Applied Research, Inc. 

- Gemtek Products 
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UPER WASH INDUSTRIAL GREASE BUSTER 

JNNEL WASH 

.TRA ONE G-5 DEGREASER 

;P BLUE MAGIC 

;p-X-8886 

P-X-9081 

- SWl International 

- Bergo Janitorial Supply 

- Ultra One Corp. 

- Zep Manufacturing Co. 

• Zep Manufacturing Co. 

- Zep Manufacturing Co. 

ILITY CLEANER. PASTE- Category #71A - Stock #AU0700090 {2lb. Can] 

ILITY CLEANER. POWDER - Category #71B - Stock #AU0700100 (1001b. Drum) -
0700120 (1001b. D rum) -PATH Stock #13329 
e protection, impervious gloves and apron, boots and long sleeve work clothes must be worn. 

\X CLEANSER WITH BLEACH 

3-O-CLEANSER 

348 

^J-SAL 

)0 

1IC0 J-100 

MAG #40 

ITINE 

- Colgate-Palmolive Co. 

- Fitzpatrick Bros., Inc. 

- Polytech 

- Church-Dwight Co. 

- Diversey Wyandotte 

- National Milling & Chemical Co. 

- Magnuson Products Corp. 

- J.l. Holcomb Manufacturing Co. 

ANER, GENERAL PURPOSE-Cateqorv #710 

E VELVET NO FILM GENERAL PURPOSE CLEANER 

r n SENSE #1 GLASS & MULTI-SURFACE CLEANER 

ROXl PRO CLEANING WIPES 

NATURAL ALL PURPOSE MULTI-SURFACE CLEANER 

ASE MULTIPURPOSE CLEANER 

- National Chemical Laboratories 

- National Chemical Laboratories 

- Core Products Co. 

- Easy Clean & Green 

- Sparian Chemical Co. 

• CLEANER. TILE - Category #72A 
Drotection, impervious gloves and long sleeve work clothes must be worn. 

RAND BATHROOM CLEANER CONCENTRATE - 3M Co. 

êd Producis Lisl 
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AQUA-SAFE 

ARMOR ALL CLEANER/DEGREASER 

ECO-PHASE HEAVY DUTY CLEANER/DEGREASER 
CONCENTRATE 

ENCO FORMULA 'A' 

IT'S "OK" GREEN 

JUST RIGHT 

KLEANSAL 

LESSWORK DETERGENT 

NEUTRA-KLEEN DEODORIZING NEUTRAL CLEANER 

PRIME TIME 

STERIGENT 

SUN-GLO WELSITE TILE & FLOOR CLEANING CONCENTRATE 

THE NATURAL BASIN, TUB & TILE CLEANER 

TOP NOTCH 

-Brul in & Co., Inc. 

- Armor All Products 

- Janimart Corp. 

- Enterprise Chemical & Paper Co. 

- Ardex Laboratories, Inc. 

- Janimart Corp. 

-W.B. McVickerCo. 

- Banner Chemical Corp. 

- Janimart Corp. 

- Walton-March, Inc. 

- Spartan Chemical Co.. Inc. 

• Twi-Laq Industries 

• Clean Environment Co., Inc. 

Barrier Industries, Inc. 

WINDOW CLEANER. CONCENTRATE USE AS DELIVERED - Cateqorv #72B -Stock #AU0700180 (1 
Gallon) -AU070Q190 (55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation of the performance using the recommended dilution must be performed by 
facility personnel prior to purchase. (Eye protection, impervious gloves and long sleeve work c lothes 
must be worn.) 

3M BRAND GLASS CLEANER CONCENTRATE 

ALCOHOL CLEANER 

APTCO WINDOW CLEANER 

BELLWETHER WINDSHIELD WASHER #1001 

' BELLWETHER WINDSHIELD WASHER #1004 

BELLWETHER WINDSHIELD WASHER #1006 

CLEAN ON THE GO CONCENTRATED GLASS & HARD 
* SURFACE CLEANER 

CONCENTRATED WINDOW CLEANER 

EARTH SENSE #1 GLASS & MULTI-SURFACE CLEANER 

- 3 M C o . 

- Lever Industrial, Inc. 

- Buckingham Wax Co. 

- Bellwether Laboratories, Inc. 

- Bellwether Laboratories, Inc. 

- Bellwether Laboratories, Inc. 

- Spartan Chemical Co.. fnc. 

- Twi-Laq Industries 

- National Chemical Laboratories 
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;C101 HEAVY DUTY GLASS CLEANER 

5LANCE RTU 

JLASS CLEANER 

; L A S S KARE 

CLEER BRITE WINDOW & GLASS CLEANER 

ANCE (Use as delivered) 

.IGHTNING BLEND GLASS CLEANER F4510 

'HOENIX CRYSTAL GLASS CLEANER 

•LEXI-I-GUARD LIQUID 

'RO SHINE 

;EE KLEAR GLASS CONCENTRATE-CLEANER 

;EE-THRU WINDOW CLEANER 

•>PARKLE (Use as delivered) 

;PIC & SPAN DISINFECTING SPRAY & GLASS CLEANER 

>PRAY N' SHINE GLASS CLEANER 

•SS GLASS CLEANER 

•UN-GLO C-THRU WINDOW CLEANER 

VINDOW CLEANER CONCENTRATE 

- Banner Chemical Corp. 

- Johnson Wax Co., S.C. Johnson & Son 

- Spartan Chemical Co., Inc. 

- Barrier Industries, Inc. 

- National Chemical Laboratories 

- A.C, Fergusson. Inc. 

- Purex Industrial 

- Eagle Maintenance Supply, Inc. 

- Sterling Sanitary Supply Corp. 

- Paper Enterprises; Inc. 

- Chloral Group 

- Chloral Group 

- Mirandy Products, Ltd. 

- Procter & Gamble 

-Ful ler Brush Co. 

- Triple S 

- Twi-Laq Industries 

- J.I. Holcomb Manufacturing Co. 

^ ÎNDOW CLEANER lAEROSOLl - Category #720 - Stock #AU0700195 (19 oz.) 
Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

99 GLASS CLEANER 

M BRAND GLASS CLEANER CONCENTRATE 

M TWIST 'N FILL GLASS CLEANER 

lARRIER PLEXIGLASS CLEANER 

ILUE SKY GLASS CLEANER 

OOK GLASS CLEANER 

LEXl-I-GUARD AEROSOL 

OILAX SPRAY CLEANER 

- A.W. Chesterton Co. 

- 3M Co. 

- 3M Co. 

- Barrier Industries. Inc. 

- Franklin Cleaning Technology 

- Butcher Co. 

- Sterling Sanitary Supply Corp. 

- Magnus Chemical Division, Inc. 
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PATH CARS- EXTERIOR CLEANER - Category #73A - PATH Stock #57066 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation of the performance using the recommended diJution must be performed by-
facility personnel prior to purchase. (Eye protection, impervious gloves and apron, boots and protective 
clothing musl be worn. Do not use in enclosed area.) 

FO 3024-SV - Fine Organics Corp. 

FO 479 F - Fine Organics Corp. 

PENBLAST 316M - Penetone Corp. 

PATH CARS - INTERIOR CLEANER - Category #73B - PATH Stock #15510 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the producis. An evaluation of the performance using the recommended dilution must be performed by 
facility personnel prior to purchase. (Eye protection, impervious gloves and apron, boots and protective 
clothing must be worn. Do not use in enclosed are.) The 3M products must be diluted using Twist *N 
Fill Chemical Dispenser. 

3M BRAND GENERAL PURPOSE CLEANER CONCENTRATE - 3M Co. 

3M BRAND NEUTRAL CLEANER CONCENTRATE - 3M Co. 

3M BRAND SPEED STRIPPER CONCENTRATE - 3M Co. 

3M NEUTRAL QUAT DISINFECTANT CLEANER - 3M Co. 

3M QUAT DISINFECTANT CLEANER - 3M Co. 

3M TWIST 'N FILL NEUTRAL CLEANER - 3M Co. 

BRAVO EXTRA HEAVY DUTY FLOOR STRIPPER - S.C. Johnson & Son, Inc, 

FO 449 - Fine Organics Corp. 

FO 976 TA BUS WASH - Fine Organics Corp. 

FO 980A - Fine Organics Corp. 

MEGAPOWER REDl-KLEEN #12 - Fine Organics Corp. 

QUICK QLEEN #2 INTERIOR CAR CLEANER - Quick Chemical Co., Inc. 

TRACK-TEX AM - Texo Corp. 
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FOOD SERVICE MAINTENANCE PRODUCTS 

Category #74 

='RE-SOAK FOR STAINLESS STEEL FLATWARE - Slock #AU0700457 

Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

BANISH -Chtoral Group 

SILVER KLEEN SS - Sanolite Chemical Corp. 

JILVER POWER - used only with Solitron 1000 dispenser - Ecolab, Inc. 

: H L 0 R ) N A T E D M A C H I N E D I S H W A S H I N G DETERGENT - Stock #AU0700460 
Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

S U A R D I A N MAGNUM - Ecolab. Inc. 

J A N O - C H L O R - Sanolite Chemical Corp. 

: H L 0 R I N A T E D M A C H I N E D I S H W A S H I N G SAFE FOR MOST METALS 

Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

5UARD1AN ACCLAIM - Ecolab. Inc. 

REWARD - Sanolite Chemical Corp. 

SOLID DETERGENT CAPSULE FOR MECHANICAL DISHWASHERS 
Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes must be 
vorn,) 

SOLID POWER - used only with Power Activated Detergent - Ecolab, Inc. 
dispenser 

SOLID POWER PLUS - used only with Power Activated - Ecolab. Inc. 
detergent Dispenser 

•/1ACHINE WAREWASHING DETERGENT 
Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes must be 
vorn.) 

SUPER SAVER - Sanolite Chemical Corp. 

:ONCENTRATED MULTI-PURPOSE IODINE 

Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

ODEX - Sanolite Chemical Corp. 

ODINE SANITIZER - Chloral Group 

MIKROKLENE - Ecolab. Inc. 
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POT_AND PAN QR HAND DISHWASHING DETERGENT 
(Eye protection and impervious gloves must be worn.) 

EMULSIFY -Chloral Group 

JOY DISHWASHING DETERGENT - Procter & Gamble 

NEET -Ecolab, Inc. 

POT LUCK - Sanolite Chemical Corp. 

SOLID DETERGENT CAPSULE FOR POT AND PAN OR HAND DISHWASHING DETERGENT 
Stock #AU0700450 
(Eye protection and impervious gloves must be worn.) 

SOLITAIRE - used only with Solitron 1000 Dispenser - Ecolab, Inc. 

TETROX -Ecolab, Inc. 

RINSE ADDITIVE AND DRYING AGENT FOR USE IN AUTOMATIC RINSE INJECTORS 
(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

INSTANT DRY - Sanolite Chemical Corp. 

JET DRY -Ecolab. Inc. 

RINSE DRY -Ecolab, Inc. 

RINSE IT SP-4 - Sanolite Chemical Corp. 

SOLID SPOT FREE - Ecolab, Inc. 

SOLID RINSE ADDITIVE AND DRYING AGENT FOR USE IN AUTOMATIC RINSE INJECTORS 
(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

SOLID SPOT FREE - use only with Mikroverter Dispenser - Ecolab, Inc.-

NEUTRAL CLEANER 

(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

ALL PURPOSE CLEANER - Ecolab. Inc. 

KLEER 'N BRITE - Sanolite Chemical Corp. 

LOW TEMPERATURE DISHWASHER SANITIZERS 

ECO-SAN - Ecolab, Inc. 
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STAINLESS STEEL CLEANER - Slock #AU0700195 
(Eye proiection, impervious gloves and long sleeve work clothes must be worn. 

SOILAX -Ecolab. Inc. 

V ACID CLEANER 

CLINGING LIMEAWAY - Ecolab, Inc. 

COMPUBLEND SYSTEM CHEMICALS - Category #77 

Base (A-Y) 

Ready to Use 

1:4 Concentrate 

1:63 Concentrate 

\DDroved Products List 
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ADDITIONS 

PRODUCT 

GREEN SOLUTIONS NEUTRAL 
DISINFECTANT CLEANER 

NEUTRA-CIDE 256 DISINFECTANT 
NEUTRAL CLEANER 

MIRAGE FLOOR FINISH 
MAINTAINER &NEUTRAL CLEANER 

MR. CLEAN LIQUID FLOOR 
CLEANER 

MR. CLEAN M.NET DISINFECTANT 
FLOOR CLEANER 

P&G PRO UNE SUPER DURABLE 
FLOOR FINISH 

WHITE SUN FLOOR FINISH 

FLASH ODORLESS/NO RINSE 
SPEED STRIPPER 

GREEN SOLUTIONS FLOOR FINISH 
REMOVER 

P&G PRO LINE FLOOR FINISH 
STRIPPER 

P&G PRO LINE FLOORS 
CONCRETE SEALER 

GRAFFITI REMOVER SAC 

BAD AIR SPONGE 

RX 60 FOUL ODOR ELIMINATOR 

JETGO BUST RUST (aerosol & bulk) 

MANUFACTURER 

Spartan Chemical Co. 

National Chemical 
Laboratories 

National Chemical 
Laboratories 

Procter & Gamble 

Procters Gamble 

Procters Gamble 

Spartan Chemical Co, 

National Chemical 
Laboratories 

Sparian Chemical Co. 

Procter & Gamble 

Procter & Gamble 

Spartan Chemical Co. 

Mateson Chemical 
Corp. 

Airex Laboratories 

^enray Companies, Inc. 

CATEGORY 

21A 
DETERGENT, DISINFECTANT, 
ODOR COUNTERACTANT 
21A 
DETERGENT, DISINFECTANT, 
ODOR COUNTERACTANT 
22A 
DETERGENT, LIQUID 
SYNTHETIC 
62 
SPRAY BUFF PRE-MIXED 
22A 
DETERGENT, LIQUID 
SYNTHETIC 
22A 
DETERGENT, LIQUID 
SYNTHETIC 
28 
FLOOR FINISH, METALLIC 
INTERLOCK 
28 
FLOOR FINISH, METALLIC 
INTERLOCK 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPER) 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPER) 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPER) 
298 
FLOOR SEALER 
30 
FLOOR SEALER. (CONCRETE) 
31B 
GRAFFITI REMOVER (AEROSOL 
AND BULK) 

45 
ODOR CONTROL CHEMICAL 

45 
ODOR CONTROL CHEMICAL 

#54 
RUST INHIBITOR 
#55 
RUST REMOVER 
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PREVOX (aerosols bulk) 

KROIL (bulk) 

BLUE VELVET NO FILM GENERAL 
PURPOSE CLEANER 

EARTH SENSE #1 GLASS & MULTI-
SURFACE CLEANER 

TRIBASE MULTIPURPOSE 
CLEANER 

KLEER BRITE WINDOW & GLASS 
CLEANER 

SPIC & SPAN DISINFECTING SPRAY 
& GLASS CLEANER 

Kano Laboratories, Inc. 

Kano Laboratories. Inc. 

National Chemical 
Laboratories 

National Chemical 
Laboratories 

Spartan Chemical Co. 

National Chemical 
Laboratories 

Procters Gamble 

#54 
RUST INHIBITOR 

#55 
RUST REMOVER 

71C 
CLEANER, GENERAL PURPOSE 

71C 
CLEANER, GENERAL PUPOSE 
72B 
WINDOW CLEANER 
CONCENTRATED 

71C 
CLEANER, GENERAL PURPOSE 

72B 
WINDOW CLEANER. 
CONCENTRATED 
728 
WINDOW CLEANER, 
CONCENTRATED 

DELETIONS 

PRODUCT 

BUG BAND INSECT REPELLENT 
Towelette 

MANUFACTURER 

EES, Inc. 

CATEGORY 

42 
INSECT REPELLENT 

CHANGES 

THERE ARE NO CHANGES 
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SURFACIDE 5 

TASKISANOFRESH 

TUFFY MINT DISINFECTANT 

TUFFY PINE DISINFECTANT TYPE 303 

VANGARD DISINFECTANT SPRAY 

WELGICIDE 

- Walton-March, Inc. 

- Lever Industrial, Inc.. 

- Brighton Chemical Co. 

- Brighton Chemical Co. 

- Franklin Cleaning Technology 

- Twi-Laq Industries 

DISINFECTANT, BLEACH - Category #218 - Stock #AU0100065 - AU0100068 

AUSTIN A-1 BLEACH . james Austin Co. 

BEACON BLEACH . Q.pak Corp. 

ELITE PROFESSIONAL BLEACH . james Austin Co. 

ULTRA CLOROX BLEACH . Clorox Co. 

DETERGENT. LIQUID SYNTHETIC - Category #22A - Stock #AU070030 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

A-BEN-A-QUI 

ALL PURPOSE CLEANER 

ALL PURPOSE CLEANER 201 

APTCO ALL PURPOSE CLEANER 

ARCTIC KLEEN FREEZER CLEANER 

BASIC H 

BIG EASY NON-BUTYL DEGREASER CLEANER 

BLUE PEARL 

CITRI-CLEAN CITRUS CLEANER/DEGREASER 

CLEAN SCRUB 

CMC #100 DETERGENT & WAX STRIPPER 

CQ-832 

CYCLE-DEGREASE 

DAMP MOP 

3ART 

\pproved Producis Lisl 
uly 2007 

- Oilman Products Co. 

- Capital Supply Co, 

- Chloral Group 

- Buckingham Wax Co. 

- Misco Producis Corp. 

- Shaklee Corp. 

- EMS Brands Products 

- Barrier Industries, Inc. 

- Twi-Laq Industries 

- Hillyard Chemical Co. 

- CMC Laboratories Co., Inc. 

- CRC Industries, Inc. 

- Clean Environment Co., Inc. 

- Spartan Chemical Co., Inc. 

- Halbro Control Industries. Inc. 

n 
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DO-ALL #18 

ENCO P.C. CLEANER 

FLOOR CORPS pH NEUTRAL CLEANER 
(Powder, Portion Control) 

GL CS SPRINGTIME NEUTRAL ALL PURPOSE CLEANER 

G-O-E-S 

GREEN SUBMARINE CLEANER 

GRIMEFYTER 

GRIME-GO 

GRL 

H2 ORANGE 2 CONCENTRATE 117 

H2 ORANGE 2 PRODUCTS ALL DILUTIONS 

H2 ORANGE 2 SUPER CONCENTRATE 112 

K.P.C. PLASTIC SPEED CLEANER 

K99 

KLEENMASTER BRILLIANIZE 

LEMON FREE RINSE CLEANER 

MIRAGE FLOOR FINISH MAINTAINER & NEUTRAL CLEANER 

MISTY ALL PURPOSE CLEANER 

MR. CLEAN LIQUID FLOOR CLEANER 

MR. CLEAN M.NET DISINFECTANT FLOOR CLEANER 

MULTI PURPOSE CLEANER 

NATURAL BEAUTY HARD SURFACE CLEANER 

NEUTRAL FLOOR CLEANER 

NEUTROJEL 11DR 

NEVER RINSE 

NU-VIEW NEUTRAL CLEANER 

PDQ 

- Kwiat Trading Corp. 

- Enterprise Chemical & Paper Co, 

• Walton-March, Inc. 

- Capital Supply Co. 

- Purex Industrial 

- Butcher Co. 

- Realneat Products 

- Wyandotte Chemicals Co. 

- Cello Chemical Corp. 

- EnvirOx LLC 

- EnvirOx LLC 

- EnvirOx LLC 

- Kleenmaster Products Co. 

- Rochester Midland Corp. 

- Chemical Producis Co.. Inc. 

- Twi-Laq Induslries 

- National Chemical Laboratories 

- Amrep, Inc, 

- P roc te rs Gamble 

- Procter & Gamble 

- Scott Sani-Fresh JnternationaJ 

- Dynasurf Chemical Corp. 

- Scott Sani-Fresh International 

• Selig Chemical Industries 

• Puritan/Churchil l Chemical Co. 

Bunzl Corp. 

Dynasurf Chemical Corp. 
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VENDOR NAMES AND ADDRESSES 

3M Co. 
3M Center 
St. Paul, MN 55144-1000 

A.C. Fergusson, Inc. 
Spring Mill Drive 
Frazer, PA 19355 

A.W. Chesterton Co. 
225 Fallon Road 
Middlesex Industrial Park 
Stoneham, MA 02180-2999 

Access Business Group LLC 
7575 Fulton Street 
Ada, Ml 49355 

Acutech Industries, Inc. 
310 Brookhollow Industrial Blvd. 
Dalton, GA 30721-3275 

Advantage Marketing Associates 
1295 S.W. 4"^ Avenue 
Delray Beach, FL 33444 

Air Kontrol, Inc. 
221 Pearson Street 
Batesville, MS 38606 

Airex Laboraiories 
1640 Delmar Drive 
Folcroft, PA 19032 

Airkem Professional Products, Ecolab, Inc. 
370 Wabasha Street 
St. Paul.MN 55102 

!^irwick. Reckitt Benckiser 
Vlorris Corporate Center IV 
199 Interpace Parkway, P.O. Box 225 
'arsippany,NJ 07054-0225 

Uona, LLC 
' .0 , Box488 
570 Halgren Road 
laple Plain, MN 55359 

.Ifred Chemical Corp. 
11 Gardner Avenue 
;rooklyn,NY 11237 

MAX Corp. 
50 S. Third Street 
ouisville. KY 40203 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

.merican Cyanamid Co. 
97 Route 45 
lifton. NJ 07015 

merican Industrial Supply, Inc. 
514 Vanowen Street 
urbank, CA 91505 

merican Paper Towel Co. 
} Industrial Road 
arlstadt. NJ 07072 

-nencan Products, Inc. 
O. Box 7455 
>rtSt. Lucie. FL 34985 

nerican Wax Co.. Inc. 
-30 Review Avenue 
•ng Island City. NY 11101 

nericlean Systems, Inc., JohnsonDivesey 
935 Northwestern Hwy., Suite 400 
uthfield. Ml 48034 

irep, Inc, 
D Industrial Park Drive 
rietta, GA 30062 

iway Corp. 
'5 East Fulton Road 
a. Ml 49355 

Dlied Research. Inc. 
7 Davie Rd. Ext 
lywood, FL 33024 , 

ex Laboratories. Inc. 
Camer Dr, 

isalem, PA 19020 

. Box 510 
hard Hill, GA 30266 

or All Products, Clorox Co. 
:orporate Park 
le, CA 92714 

or Research Co. 
> Busch Memorial Highway 
isauken, NJ 08110 

oved Products Lisl 4Q 
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VENDOR NAMES AND ADDRESSES (CONT'D] 

Banner Chemical Corp. 
111 Hill Street 
Orange, NJ 07050 

Bariyn Chemicals 
P.O. Box 1122 
Havertown, PA 19083 

Barrier Industries, Inc. 
200 E. Main Street 
PortJervis, NY 12771 

Bedford Chemical Division, Ferro Corp. 
7050 Krick Road 
Walton Hills, OH 44146-4494 

Bellwether Laboratories, Inc. 
172 Speedwell Avenue 
Morris Plains, NJ 07950 

Bergo Janitorial Supply 
114 Allen Blvd. 
Farmlngdale, NY 11735 

Betco Corp, 
1001 Brown Ave. 
Toledo, OH 43607 

Big D Industries, Inc. 
5520 S.W. 29th Street 
^'.O. Box 82219 
Dklahoma City, OK 73148-0219 

3oyIe-Midway, Inc. 
Bouth Avenue S Hale Street 
:ranford, NJ 07016 

3righton Chemical Co. 
• S5 Jersey Street 
ilaten Island, NY 10301 

irilliance Holdings. Ltd. 
21 Customs St West 
uckland Central, NZ 

rulin and Co.. Inc. 
.0 . Box 270 
idianapolis, IN 46206 

uckingham Wax Co. 
1-03 Van Dam Street 
Dng Island City, NY 11101 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

3unzl Corp, 
:56 Columbia Turnpike, Suite 212 
•lorhamPark, NJ 07932-1298 

lurke Supply Co. 
Udg. 293, Brooklyn Navy Yard 
Irooklyn. NY 11205 

lutcher Co. 
20 Bartiett SIreet 
larlborough, MA 01752 

algon Corp. 
ommercial Division 
501 Page Avenue 
t. Louis, MO 63166 

algon Vestal Laboratories 
)35 Manchester Avenue 
jint Louis, MO 63110 

jprtal Supply Co. 
1 Eighth Avenue 

>w York, NY 10011 

Hlo Chemical Corp. 
54 Old Post Road 
ivre de Grace, MD 21078 

lase Products Co. 
D. Box 70 
lywood, IL 60153 

em Creations. Inc. 
} Northern Blvd. 
5at Neck. NY 11021 

emical Products Co., Inc. 
13 Jackson Street 
laha, NE 68102 

emspec 
H E. Madison Street 
timore, MD 21205 

oral Group 
Lombardy Street 

oklyn. NY 11222 

jrch-Dwight Co. 
) Pennsylvania Plaza 
rf York, NY 10001 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Clean Env i r onmen t Co.. Inc. 
P.O. Box 4444 
L i nco ln , NE 68504 

C leanmaster 
6321 204 Street SW 

L y n w o o d , WA 98036 

C lean t ron ics , Inc. 
P.O. Box 384 
Pr ince ton J u n c t i o n . NJ 08550 

Clearway, LLC. 
414 Wi l son Avenue 
Newark, NJ 07105 

Cl i f t Indust r ies , Inc. 
P.O. BOXS7153 
Char lo t te . NC 28226 

C lorox Co. 

• 1221 Broadway 

Oak land , CA 94512 

CMC Laborator ies Co., Inc. 
100 Varick Street 
N e w Y o r k , NY 10014 

Colgate-Pa lmol ive Co. 

300 Park Avenue 

New York. NY 10022 

Core Products Co. 

401 Indust r ia l Drive 

Can ton . TX 75103 

CRC Industr ies, Inc. 

8S5 Lou is Dr. 

Warmins ter , PA 18947 / 

Creat ive Chemicals, Inc. 
3 Chu rch Street 
='lamer. MA 01069 

" r y o t e c h Deicing Techno logy 
1103 Or thoway • 
•ort Madison. IA 52627 

Crystal Chemical Corp. 
01-02 37"^ Avenue 
:o rona , NY 11368 
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VENDOR NAMES AND ADDRESSES (CONT'D! 

arm Incorporated 
.0 . Box 0218 
aldwin, NY 11510 

eb SBS, Inc. 
100 Highway 27 South 
:anley, NC 28164 

al Corp. 
150 N. Central 
loenix, AZ 85077 

versey Wyandotte 
0 Washington SIreet 
lile 301 
aintree, MA 02184 

, Group, Banite Inc. 
East Market Street 
ffalo, NY 14204 

ISSD Associates, Inc. 
Meridian Road 
tontown, NJ 07724 

w Chemical Co. 
;0 Dow Center 
Hand, Ml 48674 

ckett Professional, S.C. Johnson 
5 S.W. 4'" Street 
ray Beach, FL 33444 

non. Inc. 
, Box 6267 
isas City, KS 66106 

asurf Chemical Corp. 
5 Fleet Street 
imore. MD 21231 

obal Solutions, Inc. 
Dunwood Road 
Washington, NY 11050 

e Maintenance Supply, Inc. 
winbridge Drive 
isauken. NJ 08110 

e Picher Co. 
/Valnut Street • 
innati. OH 45202 
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VENDOR NAMES AND ADDRESSES (CONT'D! 

Easy Clean S Green 
P.O. Box 323 
Monmouth Beach, NJ 07750 

Ecolab. Inc. 
370 Wabasha Street 
St, Paul, MN 55102 

EMS Brands Products 
9242 Commerce Highway 
Pennsauken. NJ 08110 

Engelhard Minerals S Chemicals Corp. 
Menlo Park 
Edison, NJ 08817 

Enterprise Chemical S Paper Co. 
35-03 29th Street 
Long Island City, NY 11106 

Envirochem, Inc. 
317 St, Paul's Avenue 
Jersey City, NJ 07306 

Environmental Connections, Inc. 
704 Plaza Blvd. 
Kinston. NC 28501 

EnviroSystems, Inc. 
1754 Technology Drive 
Suite 105 
San Jose. CA 95110 

EnvirOx LLC 
P.O. Box 140 
Georgetown, IL 6184B 

Enviro-Zyme, Inc. 
Stormville Mountain Road 
Stormvrlle, NY 12582 

Fine Organics Corp. 
205 Main Street 
Lodi, NJ 07644 

finished Surface System, Inc, 
^.O. Box 569 
:omstockPark, Ml 49321 

•ilzpatrick Bros., Inc. 
i25 North Sacramento Blvd. 
rhicago, IL 60612 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

orce Chemical, Inc. 
19 Bayvievv Avenue 
edarhurst. NY 11516 

^C Metro Corp. 
18 Spruce Street 
estbury, NY 11590 

anklin Cleaning Technology 
O. Box 214 
•eat Bend, KS 67530 

esh Products, Inc. 
10 South Avenue 
ledo, OH 43615 

Her Brush Co. 
3. Box 729 
(Slport Addition 
eat Bend, KS 67530 

mlek Products 
18 E. Missouri Ave,, Suite B-2 
oenix, AZ 85014 

Drgia-Pacific Corp. 
Peachtree Street, N.E. 

jnta, GA 30303 

itrex Corp. 
ast Sanford Blvd. 
jnt Vernon. NY 10550 

nan Products Co, 
. Box 327 RiverviewMil l 
on, NH 03086 

iveigh Developments Ltd 
Box 734 
er Sackville, Nova Scotia 
ada B4C 3V3 

o Industries 
Box 991 

m. OH 44309 

nard Co. 
°assaic Street 
ark, NJ 07104 

3hlen & Bro, 
e30 North 
terdam, NY 12010 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

r 

Halbro Control Industries, Inc. 

2090 Route 110 
Farmlngdale, NY 11735 

Harley Chemicals Div., Concord Chemical Co, 
17th Federal Streets 
Camden, NJ 08105 

Heritage Labs, Inc. 
P.O. Box 4141 
Bayonne, NJ 07002 

Hillyard Chemical Co. 
302 North 4th Street 
St. Joseph, MO 64502 

Hilti Construction Chemicals, Inc. 
5400 S. 122nd East Avenue 
Tulsa. OK 74146 

Hilton Head Laboratories 
484 Brows Cove Road 
Ridgeland.se 29936 

Hi-Point Peal Limited 
P,0. Box 2535 
Postal Station "M" 
Calgary, Alberta 
Canada T2P2N6 

Hysan Corp. 
4309 S. Morgan Street 
Chicago, IL 60609 

Indco, Inc, 
N Railroad & Essex Sts. 
Gloucester City, NJ 08030 

IRS Total Recycling Services 
P.O. Box 931 
Ridgefleld, NJ 07657 

ITW Devcon Environmental Systems 
30 Endicott Street 
Danvers. MA 01933 

ITW Dymon 
805 East Old 56 Hwy. 

* Olathe, KS 66061 

J.l. Holcomb Manufacturing Co. 
4415 Euclid Avenue 
Cleveland, OH 44103 

Approved Products Liji 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

mes Austin Co. 
5 Downieville Road 
us. PA 16046 

nimart Corp. 
3 Ridgedale Ave. 
st Hanover, NJ 07936 

hn A. Earl, Inc. 
5-222 Union Street 
ckensack, NJ 07601 

inson Wax Co., S.C, Johnson S Son 
!5 Howe Street 
:ine. Wl 53403 

10 Laboratories. Inc. 
0 E. Thompson Lane 
ihville. TN 37211 

n Tech Industries 
176 Maple Street 
lia, Wl 53036 

Chemicals, Inc. 
5 Tacony Street 
adelphia, PA 19124 

mmaster Products Co. 
Roymar Road 
anside, CA 92054 

)1 Products Co. 
• Camargo Road 
innati. OH 45243 

it Trading Corp. 
5 Collins Avenue #403 
•tarbour, FL 36154 

r Industrial. Inc. 
542 
:hweilen, Switzerland 

Inc. 
enn Street, Suite 309 
; Plains. NY 10603 

um Research Corp. 
Drew Court 
onkoma, NY 11779 

yed Products Lisl 48 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Magnus Chemical Division. Inc. 
Ecolab Osborn Building 
SL Paul, MN 55102 

Magnuson Producis Corp, 
50 Court Street 
Brooklyn. NY 11201 

Malone Chemical Co, 
130 Marion Avenue 
Linden. NJ 07036 

Marcal Paper Mills. Inc. 
1 Market Street 
Elmwood Park, NJ 07407 

Masury Columbia Co. 
2150 North 15th Avenue 
Melrose Park, IL 60160 

Mateson Chemical Corp. 
1025 East Montgomery Ave, 
Philadelphia, PA 19125 

Meridian Petroleum 
330 S.Wells Street 
Chicago, IL 60606 

Midco Producis Co., Inc. 
11697 Fairgrove Ind. Blvd. 
St, Louis, MO 63043 

Minuteman International, Inc. 
600 Cardigan Road 
Shoreview. MN 55126 

Mione Manufacturing Co. 
51 Democrat Road 
Mickleton. NJ 08056 

Mirandy Products, Ltd, 
1078 Grand Avenue 
Soulh Hempstead. NY 11550 

Misco International 
115 Messner Drive 
Wheeling, IL 60090 

* Misco Products Corp. 
RD. 9, Box 9155 
Reading. PA 19605 

49 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

odern Research Corp. 
1 Stephenson Highway 
oy. Ml 48083 

Oil-Free Co., Inc. 
60 Hartel Street 
v i t town, PA 19057 

jtsenbocker's Lift Off 
D. Box 90947 
n Diego, CA 92169 

ilti-Development Enterprises 
). Box 2904 
infield. NJ 07062 

:ional Chemical Laboratories of PA, Inc. 
North Tenth Street 

ladelphia, PA 19123 

ional Chemseai-ch Div. of NCH Corp. 
(152170 
ng, TX 75015 

ional Laboratories 
Summit Avenue 

itvaie, NJ 07645 

onal Mill ing S Chemical Co. . 
1 Flat Rock Road 
adelphia, PA 19127 

I Corp, 
152170 

ig, TX 75015 

Iron Industries, Inc. 
; N. Black Canyon Hwy 
snix, AZ 85021-7619 

Jor. Inc. 
Industrial Parkway 

'ar. OH 44612 

heen Producis 
Box 426 
Tiwa, IA 52501 

3on Process, Inc. 
Jiver Road 
water, NJ O7020 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Oil Dri Corp. 
68-64 Yellowstone Boulevard 
Forest Hills, NY 11375 

Oil-Away 
2316 Oakhaven Drive 
Duarte, CA 91010 

Onox, Inc.' 
43132 Christy Street 
Fremont, CA 94538 

Orange Glo International 
8765 Orchard Road, Suite #703 
Engiewood, CO 80111. 

Packard Industries. Inc. 
7 Stow Road 
Mariton, NJ 08053 

Paper Enterprises, Inc. 
850 East 140lh Street 
Bronx, NY 10454 

PCI of America 
2701 TowerOaks Boulevard 
Suite 300 
Rockville, MD 20852 

Penetone Corp. 
74 Hudson Avenue 
Tenafly, NJ 07570 

Penray Companies, Inc. 
440 Denniston Ct. 
Wheeling, IL 60090 

Permatex Industrial Corp. 
705 North Mountain Road 
Newington, CT 06111 

^olytech 
2520 San Fernando Road 
^os Angeles, CA 90085 

Portion Pac Chemical Corp. 
too N. Ashland Avenue 
;hicago, IL 60622 

'ositive Product Laboratories, Inc. 
' . 0 , Box 281 
'leasanlvllle. NY ,10570 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

estige Laboratories, Inc. 
10 Oak Street 
ist Rutherford, NJ 07073 

iority Chemical Co., Inc. 
15 River Road, P.O.Box 332 
igewaler, NJ 07020 

o-Kote Industries 
49 Okeechobee Blvd. 
est Palm Beach, FL 33417 

Oder S Gamble 
srydale Technical Center 
99 Spring Grove Avenue 
ncinnati, OH 45217-1087 

irex Industrial 
00 Bolsa Ave. 
3Stminster. CA 92684-3800 

ritan/Churchili Chemical Co. 
6 Ashby Street. NW 
lanta, GA 30318 

Pak Corp. 
45 McCarter Highway 
wark, NJ 07104 

lick Chemical Co., Inc. 
D Winston Drive, Suite 2603 
ffside Park, NJ 07010 

cine Industries, Inc. 
D5 16'" SIreet 
cine, Wl 53403 

m Enterprises, Inc. 
I I Stonebrook Circle 
mphis, TN 38116 

aineat Products 
^5 East 222nd Street 
3nx. NY 10469 

storo Polish Co. 
Conrad Drive 
ro. PA 16046 

Chester Midland Corp. 
i West Central Blvd. 
isades Park, NJ 07650 . 
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VENDOR NAMES AND ADDRESSES (CONT'D' 

Roman Adhesives. Inc. 
824 State Street 
Calumet City. IL 60509 

Russali Products Co., Inc. 
1719 W. Farms Rd. 
Bronx, NY 10460 

S.C. Johnson S Son, Inc. 
1525 Howe Street 
Racine, Wl 53403-5011 

Saniiary Soap Co., Inc. 
104 Railroad Avenue 
Paterson. NJ 07501 

Sanolite Chemical Corp. 
3449 FL Hamilton Parkway 
Brooklyn, NY 11218 

Scot Laboraiories 
1$841 Park Circle Drive 
Chagrin Falls, OH 44023 

Scott Sani-Fresh Inlernational 
4702 Goldfield 
San Antonio, TX 78218 

Selig Chemical Industries 
840 Selig Drive, S.W. 
Atlanta, GA 30335 

Shaklee Corp. 
444 Market Street 
San Francisco, CA 94111 

Solar Care. Inc. 
115 Research Drive 
Bethlehem. PA 18015 

Spartan Chemical Co.. Inc. 
110 N, Westwood Avenue 
Toledo, OH 43607 

Spectrum Brands, Inc. 
2150 Schuetz Road 
St. Louis, MO 63146 

Sprayon Producis. Sherwin-Williams Co. 
5830 Cochran Road 
3olon, OH 44739 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

ruce Industries 
5 South Avenue 
rwQod.NJ 07027 

:rling Sanitary Supply Corp. 
32 57th Street 
odside, NY 11377 

ckhausen. Inc. 
'1 Doyle Street 
•ensboro, NC 27406 

art Ironsides 
5 Plaza Court 
lowbrook. IL 60521 

1-Chemie Absorbents, Inc. 
70 GA Hv^ 
th Meigs, GA 31765 

shine Makers. Inc. 
M Pacific Coast Highway 
set Beach, CA 90742 

International 
Division St, 
nton, NJ 07005 

Tanl Co. 
N. Little Drive 
leapolis. MN 55422 

1 Corp. 
Highland Ave. 

innati, OH 45212 

Guard Products 
rand Avenue 
•klyn, NY 11205 

eS 
jcutive Park Drive 
'iCa. MA 01862 

B Wax. Inc. 
West 73"" Street 
igo. Illinois 60638-6211 

.aq Industries 
and Avenue 
idyn, NY 11205 
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VENDOR NAMES AND ADDRESSES (CONT'D' 

U.S. BoraxCo. 
3075 Wilshire Boulevard 
Los Angeles, CA 90010 

Ultra One Corp. 
Edgewater Industrial Park 
112 East Avenue 
Hackettstown, NJ 0784O 

Uncle Sam Chemical Co. 
573-575 West 131*'St. 
NewYork, NY 10027 

Unifio Resources, Inc. 
19 Kimberly 
Wayside. NJ 07712 

United Laboratories, Inc, 
320 37th Avenue 
St. Charles, IL 60174 

VIC Industrial Corp. 
231 E Emory Road 
Powell, TN 37849 

Visual Pollution Tech, Inc. 
P.O. Box 12833 
Scottsdale, AZ 85267 

W.B. McVickerCo. 
243 44th Street 
Brooklyn, NY 11232 

Wallon-March, Inc. 
1620 Old Deerfield Road 
Highland Park, IL 60035 

Waveriy Minerals, Inc. 
31670 GA Hwy 3 South 
Meigs, GA 31765 

Westford Chemical Corp. 
P.O. Box 798 
Westford, Massachusetts 01886 

Wisconsin Pharmacal Co. 
1 Repel Road 
P.O. Box 198 
Jackson, Wl 53037 

Wyandotte Chemicals Co. 
1609 BiddleSL 
Wyandotte. Ml 48192 
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VENDOR NAMES AND ADDRESSES (CONT'D! 

I 

nar Labs 
15 Tributary Street 
Itimore, MD 21224 

p Commercial 
forcer Products Inc. 
). Box 1060 
rtersvilje. GA 30120 

J Manufacturing Co. 
Fadem Road 
I. Box 299 
•ingfield, NJ O7081 
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INDEX 

PRODUCT CATEGORY 

010 HAND CLEANER 
099 GLASS CLEANER 
10:1 RUG SHAMPOO 
20/20 VISION 
3M BRAND BATHROOM CLEANER CONCENTRATE 
3M BRAND DEODORIZER - FRESH SCENT CONCENTRATE 
3M BRAND GENERAL PURPOSE CLEANER CONCENTRATE 
3M BRAND GLASS CLEANER CONCENTRATE 
3M BRAND NEUTRAL CLEANER CONCENTRATE 
3M BRAND SPEED STRIPPER CONCENTRATE 
3M DESK AND OFFICE CLEANER 
3M NEUTRAL QUAT DISINFECTANT CLEANER 
3M QUAT DISINFECTANT CLEANER 
3M TWIST 'N FILL GLASS CLEANER 
3M TWIST 'N FILL NEUTRAL CLEANER 
40UR BROWN SPOT S STAIN REMOVER 
520 SPRAY WAX 
SIVE RUST AWAY 
61X TURBO CLEANER COFFEE REMOVER S PRE-SPRAY 
A.33 
A-33 DRY 
A-BEN-A-QUi 
ABSOLUTE 
ACTIVATOR 5000 
AEROKROIL 
AIRKEM A-3 
AIRKEM FOAM TEX 
AIRKEM GOLD LABEL SOLIDAIRE 
AJAX ALL PURPOSE CLEANER 
AJAX CLEANSER WITH BLEACH 
ALCARE FOAMED ALCOHOL 
ALCOHOL CLEANER 
ALL PURPOSE CLEANER 
ALL PURPOSE CLEANER 201 
ALL PURPOSE FLOOR ABSORBENT 
AMWAY FLOOR POLISH 
AMWAY FLOOR WAX 
ANILEATOR INSECT REPELLENT 
ANTI MICROBIAL PINK LOTION SOAP 
APTCO ALL PURPOSE CLEANER 
APTCO STRIPPER 
APTCO SUPERIOR HAND CLEANER W/LANOLIN 
APTCO TOUCHDOWN FLOOR FINISH 
APTCO WINDOW CLEANER 
AQUA-SAFE 
AQUATOC 
AQUAZYME 
AQUINOC 
ARCTIC KLEEN FREEZER CLEANER 
ARMOR 413 COIL CLEANER 

36 
72C 
12 
28 
72A 
21A 
73B 
72B. 72C 
73B 
73B 
43 
21A, 73B 
21A, 738 
72C 
738 
618 
B 
618 
61B 
21A 
21A 
22A 
21A 
26B 
55 
21A 
12 
45 
21A 
718 
33 
72B 
22A. 74 
22A 
32 
28 
28 
42 
36 
22A 
29A 
38B 
28 
72B 
riA 
45 
45 
45 
22A 
13 
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JODUCT CATEGORY 

JMOR ALL CLEANERyOEGREASER 
IMOR ALL PROTECTANT 
EPTICARE 
TOR SAFETY NON-ACID BOWL CLEANER 
iSTIN A-1 BLEACH 
MRD FURNITURE POLISH 
.B-O-CLEANSER 
CTI-CHEM DETERGENT DISINFECTANT CLEANER 
D AIR SPONGE 
NISH 
NISH-IT "Q" 
N-ZYME LIQUID 
RCROBE 
RRIER PLEXIGLASS CLEANER 
SIC H 
TH GUARD -ACID FREE DISINFECTANT BATHROOM CLEANER 
TH MATE ACID-FREE WASHROOM CLEANER 
^CON BLEACH 
ESWAX FURNITURE POLISH 
JEVEIT 
.LWETHER WINDSHIELD WASHER 
D D'VOUR 
D URINAL BLOCK WITH ENZYME 
EASY NON-BUTYL DEGREASER CLEANER 
BARRIER PINE D 
SOLVE 

REM-2000 SURFACE CLEANER 
IE LABEL 
)E PEARL 
IE SKY GLASS CLEANER 
IE STRIP 
IE VELVET NO FILM GENERAL PURPOSE CLEANER 
.MAID TOILET CLEANER 
lA-SOLV 
lAXO 
VL PAC 532 TOILET BOWL S BATHROOM CLEANER 
VLAWAY BOWL S BATHROOM CLEANER 
,V0 EXTRA HEAVY DUTY FLOOR STRIPPER 
AK-THRU RE-EMULSIFIER 
.LIANCE STAINLESS STEEL WIPES 
"EC BLUE MIST 
•EC TUFF QUAT 301 
•WN METAL POLISH 505 
BARRIER II INSECT REPELLENT 

INESS TO BUSINESS SOLUTIONS MULTI-SURFACE CLEANER 
UNIVERSAL CARPET SHAMPOO 

.48 
:IUM CHLORIDE PELLETS 90 
:LEAN 
WASH 

18A, 29A, 72A 
9A. 9B 
21A 
66B 
218 
31A 
71B 
21A 
45 
74 
21A 
268 
21A 
72C 
22A 
668 
668 
218 
31A 
12 
72B 
45 
668 
22A 
21A 
70 
22B 
39 
22A 
72C 
29A 
71C 
668 
3SB 
38A 
66B 
66B 
29A. 738 
29A 
65A 
45 
21A 
43 
42 
70 
12 
718 
53B 
13 
9A 

)ved Products Lisi 
007 



PRODUCT CATEGORY 

CAREFREE 
CAREFREE MILD BOWL & PORCELAIN CLEANER/DISINFECTANT 
CAREFREE SHOWTIME SUPERIOR GLOSS.SPRAY CLEANER 
CARPET & UPHOLSTERY SHAMPOO 
CARPET DETERGENT 
CARPET STEAM EXTRACTOR CLEANER 
CELLO LIQUID HAND SOAP 
CELLO SLEEK STAINLESS STEEL CLEANER 
CHAMPION BASEBOARD CLEANER S FLOOR STRIPPER 
CHAMPION LEMON FURNITURE POLISH 
CHARGE BOWL CLEANER 
CHEM FLOOR FINISH 
CHEM WAX STRIPPER 
CHEM-AQUA COIL CLEANER 
CHERRY BLOSSOM DEODORIZER S CLEANER 
CHEWING GUM REMOVER 
ClTRl-CLEAN CITRUS CLEANER/DEGREASER 
CITRIKLEEN HD-RTU 
CLEAN ON THE GO CONCENTRATED GLASS S HARD SURFACE CLEANER 
CLEAN ON THE GO DAMP MOP 
CLEAN ON THE GO ECO DEGREASER 
CLEAN ON THE GO hdqC 2 
CLEAN ON THE GO NABC CONCENTRATE 1 
CLEAN ON THE GO SMOKE S ODOR ELIMINATOR 
CLEAN ON THE GO XTRACTION II 
CLEAN SCRUB 
CLEAN SWEEP 
CLEAR SPRAY BUFF 
CLEARWAY 1 
CLINGING LIMEAWAY 
CMC #100 DETERGENT S WAX STRIPPER 
COCONUT OIL HAND SOAP 
COMMANDER 
COMPLETE 
COMPOUND 1101 
CONCENTRATED FLOOR CLEANER 
CONCENTRATED WINDOW CLEANER 
CONQUEST W/PINE 
CON-SAL 
CONSUME ECO-LYZER 
CONSUME MICRO-MUSCLE 
CORMATIC ANTISEPTIC HAND SOAP 
CORMATIC FOOD PROCESSING HAND WASH 
CORMATIC FROST LEMON SOAP 
CORMATIC MIGHTI SCRUBB HAND SOAP 
CORMATIC PINK PEARL HAND SOAP 
CORMATIC WINTER MINT 
CORNERSTONE FLOOR SEALER FINISH 
CQ-832 
CREW TUB S TILE CLEANER FOR SOLUTION CENTER 

28 
66B 
62 
12 
12 

12 
36 
65A 
29A 
31A 
666 
2S 
29A 
13 
45 
12 
22A 
14 
728 
29A 
18A 
21A 
21A 
45 
12 
22A 
32 
62 
53A 
74 
22A 
37 
28 
28 
70 
29A 
72B 
21A 
71B 
21A 
29A 
36 
36 
36 
35 
36 
45 
28 
22A 
666 
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:)DUCT 

I'OTECH NAAC DEICER 
TTER ADVANCED INSECT REPELLENT 
rTER BACKWOODS INSECT REPELLENT 
^TER OUTDOORSMAN INSECT REPELLENT 
:LE-DEGREASE 
^P MOP 
(T 
;P GLOSS 
-ENSE 
CER821 
OTPAC 5 AIR FRESHNER-ODOR COUNTERACTANT 
MA MAX ANTIMICROBIAL SKIN CLEANER 
MA MAX INSTANT SKIN SANITIZER 
MA PLUS 
MA PRO LOTION SOAP 
MA SHIELD 
NFECTANT RESTROOM CLEANER 
VLL#1B 
IN BUG 
WHITE 
?ORB 
FOAM RUG SHAMPOO 
ALL FORMULA 77 
.'S 25% SOLIDS FLOOR FINISH 
.•S 20% SOLIDS FLOOR FINISH 
.'S4000A 
: S WAXING, DUSTING, CLEANING POLISH 
'H SENSE #1 GLASS & MULTI-SURFACE CLEANER 
'LAY FLOOR FINISH 
' PAKS NEUTRAL CLEANER 
• TASK RESTORER SPRAY BUFF 
CLEAN 
PHASE HEAVY DUTY CLEANERyOEGREASER CONCENTRATE 
SAN i 
•RU PROFESSIONAL 
; PROFESSIONAL BLEACH 
.SIFY 
(ALUMINUM 
• FORMULA A ' 
' FORMULA NO. 200 

P.C. CLEANER 
SUPREME 8 RBR 
TYPHOON CLEANER 

RE 
:0-ZYMEGT POWDER 
SUPER 
VIATIC-DRAIN CLEANER 
RE LOTION SOAP 
E 
SRM AEROSOL 

CATEGORY 

53A 
42 
42 
42 
22A 
22A 
22A 
65A 
298 
538 
21A 
36 
36 
57 
36 
57 
66B 
18A,22A 
268 
32 
32 
12 
18A 
28 
28 
28 
31A 
71C,72B 
28 
29A 
62 
70 
72A 
74 
21A 
21B 
74 
7 
72A 
29A 
22A 
28 
29A 
28 
268 
268 
268 
37 
45 
57C 
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PRODUCT CATEGORY 

EXCEL 
F-100 
FAST TRACK ULTRA WEAR FLOOR FINISH 
FASTEX B4 HAND BARRIER CREAM 
FIBERFORCE PRO SPOTTER 
FIBERFORCE STEAM AWAY 
FILMEX 
FILTER PLUS SPRAY 
FIRST CLASS FURNITURE POLISH 
FLASH ODORLESS / NO RINSE SPEED STRIPPER 
FLOOR CLEANER 2000 PLUS 
FLOOR CORPS pH NEUTRAL CLEANER 
FLOOR DRY 
FLOORTASTIC 
FO 1165 
FO302CR 
FO 3024-SV 
F0 449 
FO 479 F 
FO 933 TUNNEL WASH 
FO 976 TA BUS WASH 
FO980A 
FORMULA 72 GERMICIDAL ACID BOWL CLEANER 
FORMULA 85 - 15% HAND SOAP 
FORMULA 87 - LOTIONIZED SOAP 
FORWARD DC 
FRESHS CLEAR 
FULL STRIP 
G.C. STRIPPER 
GC101 HEAVY DUTY GLASS CLEANER 
GENTLE GIANT 
GG-80 GRAFFITI REMOVER 
GL CS 91284 LOTION HAND SOAP 
GL CS SPRINGTIME NEUTRAL ALL PURPOSE CLEANER 
GLANCE RTU 
GLASS CLEANER 
GLASSKARE 
GLIDE 
GLORY 
GLOSS RETENTION FLOOR FINISH 
G-O-E-S 
GOJO LOTION CREAM SOAP 
GOLD LABEL LIQUID 
GOLD LABEL MIST 
GRAFFITI PRO-TECTION PLUS 
GRAFFITI REMOVER SAC 
GREASE AWAY 
GREEN LABEL LIQUID 
GREEN SOLUTIONS FLOOR FINISH REMOVER 
GREEN SOLUTIONS NEUTRAL DISINFECTANT CLEANER 

29B 
71B 
28 
57 
12 
12 
9A 
13 
31A 
29A 
29A 
22A 
32 
28 
70 
4 
73A 
738 
73A 
70 
9A, 63, 738 
9A, 63, 73B 
66B 
36 
36 
21A 
21A 
29A 
29A 
72B 
38B 
31B 
37 
22A 
72B 
728 
728 

8 
12 
28 
22A 
33 
45 
45 
31B 
318 
26A 
45 
29A 
21A 
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RODUCT CATEGORY 

REEN SUBMARINE CLEANER 22A 
RIGNARD TUNNEL TILE WASH WINTER GRADE 70 
RIMEFYTER 22A 
RiME-GO 22A 
RL i 22A 
S-A6711 18A 
UARDIAN ACCLAIM 74 
UARDIAN MAGNUM 74 
UARDSMAN INSTITUTIONAL POLISH 31A 
2 ORANGE 2 CONCENTRATE 117 22A 
2 ORANGE 2 PRODUCTS ALL DILUTIONS 22A 
2 ORANGE 2 SUPER CONCENTRATE 112 22A 
AMMER ISA • 
AND CLEANER, ANTISEPTIC 36 
ARCO 37% COCONUT 36 
ARCO CAR WASH 9B 
ARCO IN DEPTH RUG SHAMPOO 12 
ARLEY CREAM MEDIC 33 
EAVY DUTY DEGREASER, AEROSOL, 3095 18A 
EAVY DUTY PINK CAR WASH 9B 
EAVY DUTY STRIPPER 29A 
l-DRI FLOOR ABSORBENT 32 
1-GENIC 668 
OST& PREP 61B 
OST & SPOT REMOVER FOR CARPET 618 
OST DRY CARPET CLEANER 5 IB 
TP 32 
URRISAFE8035 5 
YDROFORCE BUTYL-FREE ALL PURPOSE CLEANER/DEGREASER 70 
YDROXI PRO CLEANING WIPES 7 IC 
YSHINE-TIFFANY STAINLESS STEEL CLEANER 65A 
JDUSTRIAL CREAMEDIC 37 
JSTANT DRY 74 
JSTANT MILDEW REMOVER/BATHROOM CLEANER 29A 
3DEX 74 
DDINE SANITIZER 74 
iOPROPYL ALCOHOL 21A 
T'S "OK" GREEN 72A 
-WAX 100 70 
-WAX BELIEVE TRAFFIC FILM REMOVER 9A, 63 
AWS SC 22B 
ET DRY 74 
ETGO BUST RUST (aerosol S bulk) 3 IB , 54. 55 
ON Q. PUBLIK 6 6 B ' 
OY DISHWASHING DETERGENT 74 
UST RIGHT 72A 
,.RC. PLASTIC SPEED CLEANER 22A 
:99 22A 
: E Y - C H E M 0 6 5 5 2 P 70 

: E Y - C H E M 5 3 9 70 
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PRODUCT CATEGORY 

KICK 
KLEANSAL 
KLEEN SWEEP 
KLEENMASTER BRILLIANIZE 
KLEER BRITE WINDOW S GLASS CLEANER 
KLEER 'N BRITE 
KRESTOEF 
KROIL 
KROME-KOTE 
LANCE 
LAN-O-KLEEN PLUS 
LEADISOLV 
LEGENDARY 
LEMON FREE RINSE CLEANER 
LEMON SPEEDWAX 
LESSWORK DETERGENT 
LIGHTNING BLEND GLASS CLEANER F4510 
LIGHTNING DEGREASER 
LIGHTNING STEAM-AWAY CLEANER 
LIME-A-WAY ACIDIC CLEANER 
LIQUICK UNIVERSAL 
LIQUID HANDSOAP 
LITHOFIN PSI-PREMIUM SILICON IMPREGNATOR 
LONG LIFE SURFACE REJUVENATOR 
LOOK GLASS CLEANER 
LOW AND BEHOLD 
LOW FOAM EXTRACTION CLEANER 
LS-2000 
LTS LOTION SOAP 
LURON LOTION HAND CLEANSER 
LUROSOOTHE HAND S BODY LOTION 
LYSOL BRAND DISINFECTANT 
M-1 
MAGIC SORB 
MAGNUS WATERLESS HAND CLEANER 
MAINTENANCE PRO DEFOAMER 
MALONE FORMULA NO. 98 
MALONE NO. 76 
MALONE NO. 81 
MAR SEAL 
MASTERPIECE HIGH GLOSS FLOOR FINISH 
MC 800 SO-SAFE LIQUID GRAFFITI REMOVER 
MC 850 SO-SAFE SPRAYABLE GEL GRAFFITI REMOVER 
MEDALLION METAL POLISH 
MEGAPOWER REDl-KLEEN #12 
METALO STAINLESS STEEL CLEANER 
MICROCIDE ALPHA 
MIGHTY SCRUB 
MIKROKLENE 
MINT BOWL CLEANER 

31B 
72A 
32A 
22A 
72B 
74 
37 
55 
28 
72B 
38A 
20A 
28 
22A 
31A 
29 A, 72A 
72B 
18A 
24A 
43 
19 
35 
28 
31A 
720 
62 
12, 29A 
28 
36 
36 
578 
21A 
388 
32 
39 
12 
18A 
21A 
21A 
28 
28 
31B 
318 
43 
738 
65A 
21A 
36 
74 
668 
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RODUCT CATEGORV 

IIRAGE FLOOR FINISH MAINTAINER & NEUTRAL CLEANER 
IIST S BUFF 
USTY ALL PURPOSE CLEANER 
IISTY INSECT REPELLENT ll 
IISTY MULTIPURPOSE CLEANER S POLISH UVX 
IISTY SPRAY CLEANER S POLISH 
(OD ORANGE 
lODIFlED ONE-STEP SPRAY POWER 
l-OIL-FREE#100a 
lOP S BUFF FLOOR RESTORER 
lOPPACLITE pH NEUTRAL FLOOR CLEANER 
lOTSENBOCKER'S LIFT OFF #3 
lOTSENBOCKER'S LIFT OFF #4 SPRAY PAINT GRAFFITI REMOVER 
IR. CLEAN LIQUID FLOOR CLEANER 
IR. CLEAN M.NET DISINFECTANT FLOOR CLEANER 
lULTI PURPOSE CLEANER 
lULTl-CLEAN ODOR OUT 
ABC 
AD-75 
AMICO J-10O 
ATURAL BEAUTY HARD SURFACE CLEANER 
ATURAL BLUE 
ATURE'S SOLUTION BlO-ENZYMATlC DEODORIZER SPOTTER DIGESTER 
AVITONE 
EET 
EUTRA-CIOE 256 DISINFECTANT NEUTRAL CLEANER 
EUTRA-KLEEN DEODORIZING NEUTRAL CLEANER 
EUTRAL FLOOR CLEANER 
EUTRO JEL 110R 
EVER RINSE 
1-712 ORANGE S STRAWBERRY 
ILIUM WATER SOLUBLE DEODORIZER 
ON-ACID BOWL CLEANER 
OXON 
U-SHEEN 
U-VIEW NEUTRAL CLEANER 

'CLANSORB 
iCTAMELT 
iD-ABll 
IFF DEEP WOODS INSECT REPELLENT 
'FF GRAFFITI REMOVER 
HLDRI 
tlL-AWAY 
IN S OFF BASEBOARD CLEANER 
iN AN'ON 
iNOX HAND CREAM 
iPTICALLY ENERGIZED NEUTRAL PH DETERGENT 
iXI CLEAN 
iZ CREAM POLISH 
SG PRO LINE FLOOR S CONCRETE SEALER 

22A. 62 
62 
22A 
42 
43 
43 
18A 
29A 
13 
62 
29A 
31B 
318 
22A 
22A 
22A 
45 
66B 
29A 
718 
22A 
18A 
12 
318 
74 
21A 
72A 
22A 
22A 
22A 
21A 
45 
666 
43 
44, 65A 
22A 
32 
53A 
19 
42 
318 
32 
18B 
29A 
28 
57B 
21A 
70 
43 
298,30 
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PRODUCT CATEGORY 

P&G PRO LINE FLOOR FINISH STRIPPER 
P&G PRO LINE SUPER DURABLE FLOOR FINISH 
PALMETTO 
PAX-LANO-SAV 
PAX-SOLV 
PDQ 
PEAT SORB OIL ABSORBENT 
PENBLAST316M 
PENETONE 155 
PENETONE HAND CLEANER 
PERMA SHiELD 
PERMA SHINE 
PERMAG #40 
PHOENIX CRYSTAL GLASS CLEANER 
PINE #3 
PINE GOLD 
PINE ODOR DISINFECTANT 
PINE SOL BROAD SPECTRUM FORMULA 
PINK LOTION HAND SOAP 
PINK LOTION SOAP 
PINK LOTION SOAP/CAPCO COCONUT LIQUID HAND SOAP 
PINK VELVET HAND SOAP 
PLAZA 
PLEDGE 
PLEXI-l-GUARD AEROSOL 
PLEXI-I-GUARD LIQUID 
PLUS 5 
PORT TUNNEL CLEANER 
POT LUCK 
POUR S SWEEP 
POWER GOLD HAND CLEANER W/CRUSHABLES 
POWERTONE 
PREVOX (aerosols bulk) 
PRIME TIME 
PRO SHINE 
PROFESSIONAL CARPET SHAMPOO 
PROFESSIONAL SPOT PREP 
PROFOUND 
PROLONG 
PROTECTIVE CREAM 411 
PS 3200. PART #3111 
PURITINE 
QUAT #2 
QUICK FILL 310 
QUICK FILL 930 
QUICK QLEEN #2 A/C CLEANER 
QUICK QLEEN #2 INTERIOR^AR.QL_EANER 
QUICK TUNNEL CLEANER - - " " 
RAM ALL PURPOSE CLEANER 
RELKEM 99 •-

29A 
28 
36 
38A 
39 
22A 
32 
73A 
9A. 13,63 
37 
28 
28 
71B 
72B 

.21A 
22A 
21A 
21A 
37 
36 
36 

.36 
28 
31A 
72C 
728 
12 
70 
74 
18B 
36 
2gA, 65A 
54 
29A, 72A 
72B 
12 
51B 
12 
53C 
57 
32 
71S 
21A 
21A 
21A 
13 
73B 
70 
22A 
22A 
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ODUCT CATEGORY 

NU 62 
-NU CONCENTRATED CARPET SHAMPOO 12 
PEL SPORTSMEN INSECT BLOCK 29 42 
STORO POLISH 00 SMOKE 43 
VITALIZE 101 PRESPRAY/BONNET DETERGENT 618 
VITALIZE 201 EXTRACTION DETERGENT 12 
VITALIZE 31 BEVERAGE SPOTTER 618 
WARD 74 
: H F 0 A M LIQUID HAND SOAP 36 
i-O-GERM PINE OIL DISINFECTANT NO. 5 21A 
ISEDRY 74 
:SE IT SP-4 74 
S-16 9A 
S-36 63 
UND-UP SUPER CONCENTRATE 12 
YAL BUFF 28 
YAL ENCOUNTERS 62 
rAL FLUSH 22A 
MALTREATMENT 28 

22A 
5 & CARPET SHAMPOO 12 
3 & UPHOLSTERY SHAMPOO 12 
3 ED CARPET SHAMPOO 12 
'3 SHAMPOO CONCENTRATE 12 
3BEE CARPET & ROOM DEODORIZER 45 
58EE ENZYME SPOTTER 61B 
3BEE EXTRACTION PLUS CLEANER 12 
; B E E F O A M SHAMPOO 12 
; B E E SOLVENT SPOTTER 61B 
; B £ E T A N N I N TREATMENT & DEBROWNER 12 
;-EEZE 12 
;0 FOUL ODOR ELIMINATOR 45 
IGIZER 36 
IKLEEN 21A 
ISCREEN WITH CLEANER BLOCK 21A 
O-CHLOR 74 
SAFRAS ALL PURPOSE CLEANER 22A 
-30 WATERLESS SKIN CLEANSER 39 
-46 PROTECTIVE CREAM 57 
-61 LOTION SOAP 37 
000 70 
UB 29A 
KLEAR GLASS CONCENTRATE CLEANER 72B 
THRU WINDOW CLEANER 72B 
HNTY 7 22A 
1MER 65A 
lELINE MULTI SURFACE CLEANER 70 
Y FURNITURE S EQUIPMENT POLISH 31A 
ER KLEEN SS 74 
ER POWER 74 
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PRODUCT CATEGORY 

SIMPLE GREEN 
SIMPLY ROYAL 
SLIMLINE PINK PEARL LOTION HAND CLEANER 
SNAPBACK 
SOFT TOUCH HAND SOAP 
SOIL RELEASE #58 
SOIL SCREEN ALL-PURPOSE NEUTRAL FLOOR CLEANER 
SOIL SCREEN GERMICIDAL DISINFECTANT 
SOILAX 
SOILAX SPRAY CLEANER 
SOLAR GUARD SUNSCREEN TOWEL 
SOLID POWER 
SOUD POWER PLUS 
SOLID SPOT FREE 
SOUDAIRE GOLD LABEL 
SOLIDAIRE RED LABEL 
SOLITAIRE 
SOLS-SPEEDl-DRl 
SOLVENT CLEANER S DEGREASER 
SON OF SUPER BRUTE PLUS 
SPARKLE 
SPECIAL CASTILE SOAP 
SPEEDBALL HEAVY DUTY SPRAY CLEANER 
SPIC & SPAN DISINFECTING SPRAY S GLASS CLEANER 
SPIT SHINE ULTRA HIGH SPEED KLEEN & BURNISH 
SPRAY BUFF 
SPRAY IT CLEAN 
SPRAY N' BUFF CARPET CLEANER 
SPRAY N'FRESH 
SPRAY N' SHINE GLASS CLEANER 
SPRINT 
SPRUCE POWER X 
SQUARE ONE 
SSS COMMANDAIR MICRO AEROSOL REFILLS 
SSS GLASS CLEANER 
SSS HEAVY OUTY CLEANER 
SSS NON-ACID BOWL CLEANER 
3TAIN-EX 
5TEAM PAC 7 1207 
5TEAM SOFT 
STEP OFF 
STERIGENT 
STONE MEDIC MARBLE POLISHING COMPOUND 
; T 0 N E - G L 0 MARBLE/TERRAZZO CLEANING CONCENTRATE 
STRENGTH 
STRIDE READY-TO-USE 
iTRlPPlT 
;UN SENSE SPF-15 TOWELETTE 
iUNBATH DEODORIZING CLEANER 
.UNDANCE FLOOR CLEANER 

18A. 318 
22A 
37 
62 
36 
618 
29A 
21A 
74 
72C 
57A 
74 
74 
74 
45 
45 
74 
32 
18A 
70 
728 
36 
22A 
728 
28.62 
62 
22A 
12 
45 
728 
28 
18A 
29A 
21A 
728 
22A 
668 
618 
12 
24A 
29A 
72A 
28 
22A 
63 
22A 
29A 
57A 
22A 
29A 
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RODUCT CATEGORY 

UN-GLO ACRYLIC FLOOR SEALER 
UN-GLO BASE STRIP 
UN-GLO CITRUS ALL CLEANER 
UN-GLO C-THRU WINDOW CLEANER 
UN-GLO EVERLAST HI-SPEED FLOOR FINISH 
UN-GLO FLOOR RESTORER 
UN-GLO GUM OFF 
UN-GLO HEAVY DUTY DEGREASER 
UN-GLO HOT STRIPPER 
UN-GLO MINT BOWL CLEANER 
UN-GLO PROMISE FLOOR FINISH 
UN-GLO WELSITE TILE S FLOOR CLEANING CONCENTRATE 
UNNY-SIDE 
UPER CONCENTRATE PROTECTIVE SOIL REMOVER 
UPER GLOSS FLOOR FINISH #23 
UPER GARD 
UPER POLYMER FLOOR FINISH 
UPER SAVER 
UPER STRIP I) 
UPER WASH INDUSTRIAL GREASE BUSTER 
UPERIOR ODOR CONTROL 
UPER-SORB INSTANT LIQUID & VOMIT ABSORBENT 
URFACiDE6 
W 1000 
WELL STAINLESS STEEL CLEANER 
WIFFER ADVANCED CLEANER 
WIFFER ADVANCED OR WOOD CLEANER 
WIFFER MOISTENED FLOOR WIPES 
WIFFER WOOD CLEANER 
YNCO 
YNTHRO 26 RUG SHAMPOO 
,M.T..-L 
ASKI SANOFRESH 
ETROX 
HE CLEANER 
HE NATURAL ALL PURPOSE MULTI-SURFACE CLEANER 
HE NATURAL BASIN, TUB S TILE CLEANER 
HE NATURAL SUPER ORANGE CLEAN 
ILE & TERRAZZO RECYCLING CONCENTRATE 9650 
OP CLEAN 
OP FUTE FLOOR & SURFACE DETERGENT 
OP GUARD READY TO USE 
OP NOTCH 
OTAL FLOOR FINISH 
OUGH CLEAN TC85 BIODEGRADABLE 
OUGH DUTY 
RACK-TEX AM 
RAFFIC 
RAFFIC 25 
RAFFIC LANE-SPOTTER 

298 
29A 
22A 
72B 
28 
62 
12 
22A 
29A 
668 
28 
72A 
28 
70 
28 
30 
28 
74 
29A 
70 
45 
19 
21A 
18A 
65A 
22A 
22A 
22A 
22A 
22A 
12 
22A 
21A 
74 
26B 
710 
72A 
22A 
29A 
22A 
22A 
298 
72A 
28 
18A 
22A 
73B 
28 
28 
61B 
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PRODUCT CATEGORY 

TRIBASE MULTIPURPOSE CLEANER 
TRILINC 
TRIPLE S STAINLESS STEEL CLEANER 
TRI-TEX 
TUFF CLEAN 
TUFF STUFF FLOOR FINISH 
TUFFY MINT DISINFECTANT 
TUFFY MOPS BUFF 
TUFFY PINE DISINFECTANT TYPE 303 
TUFFY PINE SCRUB 
TUFFY SPRAY BUFF 
TUNNEL WASH 
TURTLE WAX EXPRESS SHINE SPRAY. T-136® 
ULTIMATE ALL PURPOSE CLEANER 
ULTRA CLOROX BLEACH 
ULTRA CLEAN GRAFFITI BLASTER 17S14, 17601. 17605, 17754 
ULTRA CLEAN GRAFFITI BLOCK 17801, 17805, 17854 
ULTRA GLOSS FLOOR FINISH 
ULTRA ONE G-5 DEGREASER 
UNBELIEVABLE 
UNIKLEEN 
UNITED 550 PURPLE POWER 
VALUE 
VANGARD DISINFECTANT SPRAY 
VANI-SOL DISINFECTANT WASHROOM CLEANER 
VICTORY 
VITA FLOOR ARREST BUFFABLE FINISH 
VITA FLOOR CLEANER 
WELGICIDE 
WHITE SUN FLOOR FINISH 
WINDOW CLEANER CONCENTRATE 
WORKFORCE ALL PURPOSE ABSORBENT 
WYANDOTTE FLOOR STRIPPER 
ZAP FLOOR FINISH MAINTAINED & NEUTRAL CLEANER 
ZEP ALL PURPOSE CLEANER & DEGREASER 
ZEP BLUE MAGIC 
ZEP D-A 
ZEP ORANGE GEL DEGREASER 
ZEP-X-8886 
ZEP-X-9081 
ZORB ALL 

71C 
28 
65A 
B1B 
22A 
28 
21A 
62 
21A 
29A 
62 
70 
8 
22A 
218 
318 
318 
28 
70 
12 
22A 
22A 
22A 
21A 
66B 
28 
28 
29A 
21A 
28 
728 
31B 
29A 
28 
22A 
70 
19 
22A 
70 
70 
32 
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APPENDIX 

Instructions for Accessing Online MSDS's 

Access to the site is available iwo ways. 

• Via a link from theeNet home page by clicking on the Material Safety Data Sheet button 
under Popular Links and then click on one ofthe following: 

- Instructions 
' .Administrator Access 
- Find an MSDS or View Inventory List 

• Via the Operations Services Department's web site by clicking on the MSDS link listed 
under Updates and New Features. 

Searching for an MSDS: 

1. Click on the black (M)SDS Box at the top ofthe page. 
2. Click on the drop down arrow in the box entitled Choose a Criteria and select either 

. Product name or a Manufacturer's name. Click on your selection. 
3. Based on your previous selection type in the name ofthe product or manufacturer in the 

blank box to the right ofthe screen. 
4. Click on the Search Button. 
5. Select and click on the adobe PDF icon to the left of the product name, 
6. An addilional box wil! appear on the screen, 
7. Under the Action Heading - click on the word View and the MSDS will appear. 
8. After viewing and/or printing the MSDS close the screen and you will be returned back 

to the view screen. Click on the close button. 
9. To search for another MSDS, clear the previous search entry and enter a new product 

name or manufacturer's name and start the process again. 

Vease also note that a "show me how " blue button demonstrating how to obtain the MSDS is 
resent on the web site Search page, which appears after you click on the black (MSDS) Box. 

'a computer is not available you may also call our MSDS vendor 3E al any time to have an 
1SDS faxed to you. They can be reached at 1-800-451-8346. 

/e are available to provide on site training /assistance in accessing or using this system. If you 
ave any questions or need any assistance, please coniact Roger Gutzat at'201-216-2812/ 
•.ul7.at'"f"/ipanvni.uov or George DeFreese at 201-216-2903, udelVeesfa'panvni.eov. 
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THE PORTAirmOMTV OP NV & NJ 

Oclober 14, 2010 ' ^ ^ ^ ' ^^™^«™ 

OVERNIGHT MAIL 
AND VIA FAX (201) S8J-12I2 
Ricardo Lopez, Vice President 
Cristi Cleaning Service Corp. 
77 Trinity Place 
Hackensack. NJ 07601 -

RE: GENERAL CLEANING AT JOHN F KENNEDY INTERNATIONAL 
AIRPORT; BID # 20035; CONTRACT #4600008371; PO #4500061828 

Dear Mi. Lopez. 

Your bid, addenda 1,2, 3,4,5, 6, and 7. letter dated August 23. 2010 and email received 
August 25, 2010addressingthe subject Contract has been aceepied- This Contract shall 
commcntc on November I, 2010 arid expire on October 31, 2013 subjeci lo earlier 
lerminaiion or exiension as provided for in the Ckmlraci, The Tolal Estimated Conlract 
Price for this period is 57,850,988. 

In accordance with the insurance provisions ofthe above referenced Contract, and prior 
to the commencement of work» you shall submit an original Certificate of Insurance to 
the Pon Audiorily ofNY & NJ, General Manager, Risk Management, 225 Park Avenue 
South, 12"̂  floor. New York, New York 10003. This Certificate musl also be annotated 
with the following CITS tracking number: 3543 N, 

Your facilily contact is Robert Ramos, who can be reached at (71R) 244-3556, If you 
have any questions conceming the award ofthis contract, please contact Kattty Leslie 
Whelan at (212)435-3929. 

For invoicing and correspondence purposes. Purchase Order if 4500061828 has been 
assigned lo ihis Contract. 

Very truly yours, 

Lilian Valenli 
Director 
Procurcmenl Department 

0,-\e Modson A^nwe^ 
NewYofKtJyOOlO 
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THE PORTMnHOHITV OF NY& N J 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASLNG SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK. NV 10010 

ADDENDUM F/1 

Date 1/14/10 

To prospective bidder&^roposers on bid/RFP it 20035 for General Cleaning ai John F. 
Kennedy Iniemational Airporl 

3 Due back on January 25, 2010, no later than n :00 AM 

H Originally due on January 20, 2010, no laier than 11 ;00 AM 

The followiiig changes are beteby made in the documeals: 

A. This bldlspostponeduntll January 15, 2010. Did̂ i are due no later than 
11 too AM. 

B. Page 3 of Pari II. Contract Speeifia laformalion for Bidders add the 
f&llc\¥iag: 

•*14. Aids to Bidders 
As an aid lo Bidders in delemiining the appropriate amount of materials required in 
the performance ofthis Contraci, the Port Authority is hereby providing lhe 
following estimates: 

No. of Cases Count per Case 
Month Iv^ippliM 

Bags 
Blue recychng bags 40*48 5 100 
Large cltar recycling bags 50 150 
40MB 
Medium clear recycling bags 30 500 
30*37 
Wax Ba^s 3 500 

Paper Prg î̂ glg 
iO'ToIUandlowcls 55 6 
S'rollhqndiowels 40 6 

Page lof7 
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Small bathroom tissue 15SO0 40 96 
9" bathroom tissue 35 12 
C-fold 493-00 30 150 
Scott seat covers 07410-10 5 24 
Rest Assure seal covers 3 20 

Soap 
Tidy Rich A7803 BOOml 10 12 
Quantum Pink Hand Soap 5 4 
Automatic Blue Soap 10 4 

nie Port Aulhorily makes no representations, guarantees or warranties thai the 
estimaicd quantities ofscrvicc provided herein are accurate or complete, or thai they 
will constilutt the quantities of services required to be furnished under the Contract. 
The Bidder should carefully examine and study the entire contents of this booklet and 
shall make its own determination as lo the quantities ofservice and all other things 
required to he done by the Conlraclor, The inclusion oflhe foregoing information by 
the Authority shall not create or be deemed to create any obiigalion or liabilily upon it 
for any reason whatsoever and each Bidder, by submitting ils bid hereunder, hereby 
cJLpressly agrees that il has not relied upon the foregoing information and shall not 
hold the Aulhorily liable or responsible therefor." 

B. Page 12 of Pari III, Contrael Specific Terma and Conditions, second to last 
paragraph, Eine two, insert the vrords "...three (3) working days,.,*' between 
"„Hhy the Manager within''and "follDwing the receipt...". 

C, Page 12 of part EH, Conlract Specific Terms and Condilions, second to last 
paragraph, line four, insert the words ''...twenty-four (24) hours..." between 
'^..by the Manager, within'' and "followlog the receipt...^, 

Ii. Pages 5 through 23 ofFanlV, Signature Sheet, Name and Residence of 
Principals Sheet and Pricing Sheei(s), ''Contractor's Pricing Sheets*" Delete 
these pages in their entirely and replace with attached iabelcd pages 5 
through 23 "Contractor's Pricing Sheet, Revised 1/13/10'* 

E. Page 12 of Part V. Specifications, paragraph J, line one, delete "Nexte!" and 
replace with *'VEriEon", 

F. Page 15 of Part V, Specificalions, renumber paragraph "5" to "15". 

G- Page JRuf Part VfSpecincations, second paragraph, line one, change "SS" to 
"R'\ 

H. Page 53 of Part V, Specifications, add the following; 

PSllAll 
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-Building 215 

Area 

02150 
B2I5-2 
B215-3 

B215-5 

Sulldlrig 111 

Area 

B U M 
B111-2 
B n i - 3 
B n i - 4 

BuildiiiQ 208 

Area 

BSOS'I 
B&06-2 
B^06-3 
B?06'4 

Building 60 

Area 

B60-1 

AltArea 

AlEArea 

AltAroa 

AltArea 

Fteq 

13 
2 
12 
A 
4 

Freq 

A 
12 
12 
2 

Freq 

4 
12 
12 
2 

Freq 

12 

SqFl 

i e i 2 
1612 
1250 
300 
1650 

S q R 

2901 
1759 
3750 
3750 

SqFl 

1901 
733 

634 

SqF l 

10500 

Oporatior 
CtxJB 

FO-OS 
FO-04 
FO'01 
GO-01 
FO-Q3 

Operaiion 
CoiJe 

FO-02 
FO'Ol 
FO'05 
F0-O*l 

Operation 
Code 

FO-02 
FO-01 
FO-05 
FO-04 

Operation 
Coda 

FO-01 

Aiea Name 

Viny^ Tiled Floor 
Vinyl T ied Floor 
Ceramic Tile 
(^Ias3 
Concrete 

Area Name 

Carpeted Areas 
Coramlc/Cornent 
Vinyl Tile 
VJnyl Tile 

Area r^ame 

Carpeted Areas 
Cerflmic/CerrienI 
Vinyl Tile 
Vinyl Tile 

Area Name 

Cermic Tile 

Annuaf Sq 
FL 

193M 
3224 
15000 
1200 
7400 

Mnual Sq 
Ft 

11604 
2 n o f l 
45000 
7500 

Annual Sq 
Fl. 

7604 
6796 
743S 
I24fl 

Annual 5q 
Fl. 

126000" 

Fof Inrormalioiial Purposes Only 

I) Current payroll records of fhe employees currently assigned to this contract 
are attached. 

Pka&e note thai the wages provided herein have been furnished by the 
incumhent Contractor and have not been audited by the Port Authority-
There is no guarantee Ihat these wages will be the same at Ihc 
commencement of Ihe new conlract. 

PSllAll 
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If the Port Aulhorily accepts your bid, yon would be required to pay any 
employee hired by yon at leasl Ihe same hourly wage rates he/she was paid by 
the prior Conlraclor even ifthose rates are higher î̂ flo the rutes ca the 
attached active employee ti$t-

2) The Calculation of tht Hourly Rale Form should be based on an employee 
working 2f0&0 hours a year̂  

3) Sign-in sheet from the facility iuspeclioo held on January 8, 2010 is allacbed. 

4) The Minimum Hourly Wage thai is mandated by the Port Authority is a 
minimum wage and may net reflect the wages in (he union con trac (/rider 
associaied vvith the union that claims Jurisdiction al this site. U is tbe 
bidder's responsibility to contact any union claimins jurisdiction to 
determine Ihe appropriate wage for any employee working under Ihis 
coDtract-

QUENJTIONS & ANSWERS 
The ftjllowing information is made available in response lo questions submitted by 
Bidders to the Pen Auihority. It addresses only those questions, which the Pon Aiithority 
of NV & NJ has deemed 10 require additional infonnation and /or clari^caiion. The fact 
thai infonnation has not been supplied wilh respecl lo any qucElions asked by a Bidder 
does not mean or imply, nor should it be deemed to have any meaningp consliuction OT 
imphtaiion wilh respect to 1he terms and pravisions oflhe Bid which will be construed 
without reference lo such questions, 

Quesiion it 1 
On psiges 6,12 and IS of the Contractor's Pricing Sheel. you are asking for pricing for 
Building 415, Where is Ihat location? 
Answer: 
Building 415 is the Howard Btflch Train Station. Refer to page 70 of Part V, 
Specificalions, 

Question # 2 
Is there currently a union ihal claims jurisdidion al this work site? Is there a rider lo the 
contract? 
Ansiven 
CuiTCntly l-ocal 348 claims jurisdiction at this site. There may be a rider to the union 
conlract. The Bidder shall contacl lhe union directly for mote information. 
Local 348 Healih and Welfare Funti 
108-^6 Queers Slvd 
Forest Hills, NY 11375 
7]e-793-5715'-Tel 
7l8-S75-9504"Fax 

PSllAll 
Page 4 of? 



Que&lioti # 3 
How many cell phones are currently in use by Contract staff? 
Answer 
Six (6) cell phones in total are cun'enlly in use by Contract staff, Disiribution is as 
follows; I'Mgr, 1-Snow siipvr, 1-Dotysupvr. I-Project crew supvr, 2-Rover, 

Question tt 4 
Please make available the "calculation of houriy wage" sheets and the "Extraordinary 
Cleariiug Sei"vice" pricing sheel from the current contract's most recent year? 
Answer: 
Attached are the Calculalion ofHourly Wages Sheets and Pricing Sheets for the current 
contract. 

Question US 
Can you make available a recent payroll register reflecting wage, position, senionty? If 
pickup current employees and make effort to avoid diminution of wages and benefits it 
would be helpful to know who is there, 
Answer: 
See attached 

Question fl 6 
What are Ihc number of FTE and PTE currently performing? 
Answer? 
Thirty-five (35) FT cleaners, len (10) PT cleaners, six (6) FT supervisors, one (I) FT 
manager and one (I) PTcletk. 

Question tt 7 
Ifwc sclour wages againsl those offered in the bid doc, will those wage levels be 
honored in lhe event wc get no timely information oi CBA from the union? 
Answer: 
The Port Aulhorily has mandated minimum hourly wages for years one through three on 
pages 4 and 5 of Part V, Specifications, however, it is lhe Bidder's responsibility lo 
prepare/submit pricing which is in compliance wilh the requirements ofthe comract. 
Also, refer lo Question/Answer tt 2 above. 

Question's 
Please provide eslimaleil uses of various supplies such as paper> plastic and solutions 
(special request brand names if available). 
Answer: 
Refer to Letter A above. 

Question tt V 
In "Staffing" on page 20 there is a periodic crew listed of 3 people during toui A> Mon-
Fn; does Ihis mean thai periodic work ia noi lo be done on Saturday, Sunday or 
Holidays, 
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Answer: 
Yes 

Quvstionttio 
Are window^ cleaning frequencies lo be done wilh the three (3) periodic cleaners? e.g. 
Howard Beach Station, Building 14, etc. 
Answer: 
Yes 

Question^ 11 
In the Coiviractors Pricing Sheet Pan IV pages 5 and 6, we do not see a price slot for the 
following buildings: Howard Beach, Auto Shop and 50A, 
Answer; 
Refer lo Quest ion./Answer it I above for Howard Beach 
Auto ShoTJ is included under Huilding 14 
50A is not included in this contraci. 

Question #12 
in the Coriiraciors Pricing Sheet Pail IV page 7. you requesi pricing for Snow Removal 
(2,000 hours). Wash and Re-lamp (2,000 hours) and Cleaner/Utility Porter (2.000 hours) 
and on the following page 8. there is also the î amc reqiiesi mentioned before bul different 
estimated hours Is this correct? 
Answer: 
Yes, Pag^ 8 refers to extraordinary cleaning services. 

Questions 13 
On Part V _ Specifications page 12 under bullet B̂  ̂ ou request lhe provision of walk off 
mala, will ihis be for Ihc following buildings: 14, 145.269,254.150, 141 and 142? On a 
weekly basis? 
Answer: 
Yes and yes. The buildings listed above are correct and arc cleaned en a weekly basis. 
The number ofmais is as follows: Iwcniyfivc (25) 4 'K 6 \ twenty (20) 6*x 6", Ihrcc (3) 
6 \ 10' r̂̂ d two (2) 3'>: 10' for a total of fifty (50). 

Question tf 14 
Has lhe size oflhis contract increased significantly from the existing conlract? It seems 
that the manpower requirements are much greater. Am I reading the following correctly 
from page 20 item 22, is the Aulhorily expecting 36 - F/ T individual cleaners per 24 
hour periQd Monday through Friday and 25 - PVT individual cleaners per 24 hour period, 
weekends and holidays? 
Answer: 
The scope ofwork for this bid has changed from lhe comract thaiis currently in place. 
The staffing requiremenis specified on page 20 of Pail V are full lime posilioiis, however, 
the Diddet shall determine how to staff these posilions. The Pon Aulhorily encourages 
Bidders Icj retain current employees for this contraci and to provide a stable work force. 
Refer 10 page 3 of Pait 11, Contract Specific Information for Bidders, 
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Qiiesllati#l5 
Are holiday workers lo be paid lime and half? 
Answer; 
The Port Authority will only compensate the Coniracior at ihe quoled prices submitied on 
the Contracior's Pricing Sheets, It is the Bidder's responsibility to coniact any union 
claiming jurisdiction lo deiermine ihe appropriate compensation for any employee 
working under this contract. 

Question #16 
Will the Port Authority auiomatically adjust price on the conlraci upward over the 
successive years of the contractor is it preferred that we build the increase into the bid? 
Answer: 
The Bidder shall submit pricing for each year of the three (3) year base lerm on the 
Contracior^s Pricing Sheets. In the event thai the Port Authonty exercises the option the 
extend (he contract for an additional three (3) year period, pricing shall be escalated in 
accordance with page 4 of Part JII, Contract Specific Terms and Condilions. Seclion 4, 
Price Adjustments. 

This commtinkmiaii should be initialed by yoti snd annexed to your bid/proposal upon 
submission. 

In case sny bidder/proposer fails to confonn io ihese InsinJCliom, lis bid/proposal v^J ^ 
nevertheless be construed as though ibis communication had been so physically anfeedu 
and initialed. — 2 

CO ;:3 

THE PORT AUTHORITY OF NY & fa h 

JANE CETERKO. MANAGER 
PURCHASING SERVICE,S DIVISION 

BIDDER'S/PRQPQSER'S FIRM NAME: CRISTI CLEAMIHG saRVIGEl_CORP_ 

INITIALED; / ^ 

DATE: 06/16/2010 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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r m PORTAinHOHITYOF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & TVEW JERSEY 
PURCHASZXG SERVICES DIVISIOT^ 

ONE MADISON AVtNUE 7™ FL. 
NEW YORK, NY 10010 

Date 1/20/10 

ADDENDUM tt2 

To prospective hidders/proposcrs on bid/RFP tt 20035 for General Cleaning at John H, 
Kennedy Intemftlional Airport 

3 Due hack on January 25, 2010, no later than 11:0O AM 

E) Originany due on January 20, 2010, no later than 11:00 AM 

The following ĉ hanges arc hereby made in Ifae docnmenis: 

A, Page 3 of Part II, Contract Specific Informalion for Bidders, Section 14, 
Aidls to Bidders, add tbe following: 

^UrlQai Screen 10 Cases 
Air fresheners 5 Cases" 

B, Page 11 of Part III, Contracr Specific Terms and Condilions, Section 8, 
Materiat, Supplies and Equipmeni, Paragraph A, add the following to Ihe list 
or equipment: 
*̂ l scissi>r lift"* 

QUESTIONS ^ ANSWERS 
The following information Is made available in response to questions submilted by 
Biddersto the Port Authority, it addresses only those questions, which the Port Authority 
ofNY &. NJ ha?i deemed lo require additional information and /or clarification. The fact 
that informaliori has not been supplied with respect to any questions asked by a Bidder 
does not mean c,r imply, nor should il be deemed to have any meaning, construction or 
implication will] respect to the terms and provieions oflhe Bid which wiil be construed 
wilhout reference to such questions. 

Question # I 
How is window washing handled? 
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Answer; 
Cunently a team of professional glass cleaners is performing Ihis function. 

Question # 2 
Is it required for glass cleaners lo have SIDA clearance (rcd-badged)? 
Aoswfrr: 
No 

l his ciiQimunicaiion should be initialed by you and annexed lo your bid'proposal upon 
submission. 

In cast any bidder/proposer fails lo conform lo these insiructions, its bid/proposal ^ill 
nevertheless be construed as though this communication had been so phyfiically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

" J 

BIDDER'S/PROPOSER'S FIRM NAME: CRI5TI CLEAHltJG 5ERVTCR ca j t^ . f ' ^5 

— • CO ' - J 
^•1 

INITIALED: 
^ 

DATS: 08/16/2010 - o 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO — 
KATHY LESLIE WHELAN. WHO CAN BE REACHED AT (2121 435-3929. 
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THE POHT WnHORlfV OF NY & NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL, 
NEW YORK, NVlOOlO 

Dale 1/21/10 

ADDENDUM fl3 

To prospective bidders/proposers on bid/RFP ff 20035 for General Cleaning at John F. 
Kennedy Iniemationai Airport 

S Due back on February 2, 2010. no later than 11:00 AM 

S Originally due on January 20, 2010, no later than 11:00 AM o ^ 

The rollowin£ changes are hereby made in tbe documents: ^ c^ 
Â  Thfa bid is postponed until February 2, 2010. Bids are due no later (ban ^ 

11:00AM. ;g 5 
_ r^ 

This communication should be initialed by you and annexed to your bid/proposal uptfê  j ^ 
sijbmission, — 

IiV case any bidder/proposer fails lo conform to Ihesc insiructions, its bid/proposal will 
nevertheless be conslrued as though Ihis eommunicalion had been so physically annexed 
aiid initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: CRISTI CLEANING SERVICE CORP. 

IT ÎTIALED; 

DATE: 08/16/2010 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 

PSllAll 
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THE PORT AlflHORTTY OF N Y & NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEWYORK,NYI00I0 

ADDENDUM M 

Dalel/29/HI 

To prospective bidders/prapoaers on brt^RFP /¥ 20035 for Genera} Cleaning at John F. 
Kennedy Inicmmional Airport 

Zi Due back on . no later than 

3 Originallyducon January 20,2010, no later than 11:00 AM 

The rollo>v]ag changes are hereby made in tbe documenis: 
A. This bid is postponed until furlher notice-

OUESTIQ\S & ANSWERS 
The foUowing information is made available in response to questions submitted by 
Bidders lo the Port Authority. Il addresses only those questions, which the Port Authority 
ofNY &. NJ has deemed to require a<idiTiona! informalion and /or clarification, The fact 
that informalion has not been supplied with respecl to any qucslions asked by a Bidder 
does not mean or imply> nor should it be deemed to have any meaning, construction or 
implicatiori wilh respecl to the lernis and provisions ofthe Bid which will be construed 
without reference to such questions. 

Question ft 1: 

In Addendiirn ti K under "Aids to Bidders", what is the thickness/micron of the medium 
and large clear recycling bags? 

Answer; 

The Port Aulhorily does not have this informalion. The bags must be of adequate 
thickness so as not To break or tear when fLily loaded. 

Question tt I 
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In Addendum « L under "Aids lo Bidders", 8" roll towels, what is core diameter? How 
many feci per roll? Brown or white? How many rolls/case? 

Answer; 

fhe Port Aulhorily has the following information only: The towels are 500' per roll. 
White, 

Question # 3 

In Addendum « 1, under "Aids lo Bidders", small bathroom tissue 15800,, .Issue: ihis GP 
product has been replaced by their ft I9SS0,,,will ihis be accepted? 

Answer: 

Yes, as long as lhe replacement product is equal to or belter than what was included in 
Addendum tt 1, 

Question tt 4 

In Addendum ti 1. under "Aids lo nidders'\ 9'* bathroom tissue..,! or 2-ply? 

Answer: 

Bathroom tissue shall be 2-ply 

Question H 5 

In Addendum H I, under *̂ Aids to Bidders". Quantum pink hand soap, how is this packed, 
gallons? What type of dispenser is this going Into? 

Answer; 

The pink hand soap is in 4 gallons containers and is used in a hand pump dispenser. 
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Question H 6 

In Addendum ti I. under "Aids lo Bidders", Automatic blue soap, what type of dispenser 
is this going into? How is this product packed? Is il dispensed as a foam or a liquid? 

Answer: 

The blue soap is used in a hand pump dispenser, packed 2-botilcs per case, and is liquid. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails lo conform to these inatiuctions> iis bid/proposal will 
nevertheless be construed as though this communicalion had been so physically annexed 
and iniiialed, 

THE PORT AUTHORITY OF NV & NJ 

JANE CETERKO> MANAGER 
PURCHASING SERVICES DIVISION 

r - J 

BIDDER'S/PROPOSER'S FIRM NAME: CRlS^l CLEAHIHG SERVICE CORP, § 5" 

INITIALED 
• - ^ 

7^ 

DATE: 08/16/2010 
'^^: 

/ J 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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^ IHE p o m AIITIHHtirY OF N Y & MJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7"̂ ^ FL. 
NEW YORK, NY 10010 

Dale 04/05/10 

ADDENDUM #5 

To prospective bidders/proposers on bidTOP # 20035 for General Cleaning al John F. 
Kennedy International Airport: 

g | Due back on April 28, 2010. no later Ihan 11:00 AM 

S Originally due on January 20. 2010, no later than 11:00 AM 

The foMowiug ctaauges are hereby made in Ibe documents: 

A. This bid is due back on Wednesday April 28, 20IO no later than 11:00 AM. 

B. Fart II - Contract Specific Information For Bidders, Page 2, Seciloii 3, 
Expected Dale of Commencement of Coorract, delete *On or about May 1, 
2010" and replace witb *̂ On or about September 1, 2010". 

C. Part II - Conlraci Specific Information for Bidders, Page 3, Section 13, 
Bidder's Additional Submittal Requirements, add the following item 
tnheled d.: 

"d- The Bidder shall show the number of fnll-time and part-
time employees it Intends to implement and manage in 
providing these services^ including supervisory slaff. The 
Bidder shall submit a plan fo minimize employee turnover. It 
is lhe Port Authority's preference to have the Bidder submil a 
staffing plan that maximizes the use of full-lime employees-^ 

D. Part IV, Signaiure Sheet, NamE and Residence of Principal Sheet aud 
PrJcioe Sheet(»). pages 24 through 33, Calculation ofHourly Rate Fonns, 
delete these sheets id their entirety and replace wilh the attached marked 
^Revised April I, 2010". 
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E. Part V, Specifications, pages 29 and 30, Section 28, BIdg 14S Extension 
Periodic Cleaning, delete the following three sections: 

SqFl Operation Code Area Name Annual Sq Ft 
49 FO-04 VendingMachincArea-Area 103 294 
4S FO-04 ElevatorMotorRoom 116 96 
24 FO'04 Telephone Room 124 48 

111 r0'04 Electric Room 125 222 
100 FO-04 Mechanical Room 126 200 
108 FO-04 Isl Fl Corridor lo Lavatories Area 130 648 
276 FO-04 2nd Fl Corridor lo Lavatories 1656 
169 FO-04 2ndFI Women'sLoungel &2and Vestibule lOU 
2S4 FO-04 2ndFlMen'sLockerRoomsl &2 1704 

30 FO-04 Elevator 180 
252 FO-04 Kitchen Area Room tf206 1512 
77 FO-04 Refueling Room #111 462 

Tolal 

Area 

FS021A 
FS022A 

F51>23A 

F5024A 

F5025A 

F5026A 

F5027A 
FSOSSA 

F5D29A 

F5030A 

F503IA 
FS032A 

Freq 
6 

F503SA 

F5034A 

F5035A 

F5035A 

F503:?A 

F503^A 

2 

2 

2 

2 

6 

6 

6 

6 

6 

6 

6 

F5033A 
F5034A 

F5035A 

F5036A 

F5037A 

F5038A 

F5026A 
F!027A 

F502BA 

F5029A 

F5031A 

F5035A 

52 
52 

52 

52 

52 
52 

108 

27fi 

169 

2&4 

252 
77 

FO-05 
FO-05 

FO-05 

FO-05 

FO-05 

FO'05 

Isl Fl Corridor to Lavatories Area 130 5616 
2nd Fl Corridor to Lavatories 14352 
2nd Fl Women's Lounge 1 & 2 and Vestibule 87S8 
2nd Fl Men's Uckcr Rooms 1 & 2 I476S 
Kitchen Area Room #206 13104 
RefuelingRoom#lll 4004 

Total 60632 

W5001A 
W5002A 

W5003A 

W5004A 

W5005A 
W5006A 

4 
4 

4 

4 

4 
4 

960 WO-01 Women^sLavaloryRoom2l7 3840 
960 WO-01 Men's Lavatory Room 20S 3840 
336 WO-01 Women'sLavaloryRoom 128 1344 
336 WO-01 Men's Lavatory Room 131 1344 
224 WO-01 Unisex UvatoryRoom l i s 896 
5S4 WO-01 VIP Lavatory & Lounge Area #105 1536 

Total IZSOO 
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F. On Addendum # 1 dated 1/14/10, please disregard Question fl 2. See below 
for revised questloD/response. 

QUEgTfONS & ANswtTPs; 
The followmg informalion is made available in response to questions submilled by 
Bidders to the Port Authority. It addresses only those questions, which the Port Authority 
ofNY & NJ has deemed lo require additional infonnation and /or clarification. The fact 
ihal informalion has nni been supplied with respect lo any questions asked by a Bidder 
does not mean or imply anything, nor should it be deemed to have any meaning, 
construction or implication, with respect to the terms and provisions oflhe Bid which 
will be construed wiihoul reference lo such questions. 

Question # 1 
Is there currently a Union that claims jurisdiction al this worksite? 
Answer tl 1; 
Currenlly Local 74 Uaima jurisdictional thia site. The Bidder shall contacl the union 
directly for more infoimalion. f̂  

-0 

United Service Workers Union (US\^'U) Local 74 ^ ^ 
36-36 33rd Street, Suite 202 "Z a. 
Long Island City. NY 11106 ^ ^T 
Telephone: 718-729-7400 Z^ i 

This commumcaliori should be initialed by you and anoejted to your bid/proposal upon _^ 
submission. '^ 

In case any bidder/proposer fails to conform to these instmctions, its bid/proposal will 
nevertheless be construed as though this communicalion had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

aJDDER'S/PROPOSER'S FIRM NAME: CRISTI CLEftHlNG SERVICE COR_P̂ _ 

INITIALED; f + 

DATE: OB/16/2[)io 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE W H E L A N . WHO CAN BE REACHED AT (212) 435-3929, 
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^ 1BEP0RTAinilimiTYOFNY«.NJ 

THE PORT AUTHORITY OF NEW YORK 4 NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ n „ 
NEWYORK,Nyi0010 

ADDENDUM m 

Date 04/23/10 

r O 
413 

P̂  
C t 

rf.-

-0 
' • I 
o 
> 1 

. J 
. 1 

To prospective bidders/proposers on bid/RFP H 20035 for General Cleaning at John F, 
Kennedy International Airpon 

S Due hack on April 28,2010. no laier than 11:00 AM 

S Originally due on January 20. 2010, no later than 11:00 AM 

The following changes are hereby made in the documents: 
A- This bid Is postponed until further notice. 

This communicalion should be initialed by you and annexed to your bid/proposal upon 3 -^ 
submission. i^ 'X 

In case any bidder/proposer fails to conform lo these instructions, its bid/proposal will 
nevertheless be conslrued as Ihough this communication had been so physically annexed 
and iniiialed. 

THE POR'f AUTHORITY OF NY & NJ 

JANE CETERKO. MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER^S/PROPO^ER^S FIRM NAME: CRiSTi CLEANING SERVICE CORP. 

INITIALED: 

DATE: 08/16/2Q10 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN. WHO CAN BE REACHED AT (212) 435-3929. 
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^ THEPORTAUIHORITVOFNV&NJ 

THE PORT AUTHORrry OF NEW YORK St NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NVlOOlO 

Date 08/04/10 

ADDENDUM HI 

To prospective bidders^poscrs on bidWP # 20035 for Gecend Cleaning al John F, 
Kermedy Intematiooal Airporl 

^ Doe bat^ on August IB, 2010, no later than 11:00 AM 

S Originally due on January 20.2010, no later than 11:00 AM 

The foUuwbig chaogea are hereby made In the doeumeala: 
A. This bid n due Wednesday, AuEuat 18,2010, no talcr than 11:00 AM. 

B. Letter B of Addendum # 5 dated 04/05/10, ddet* ̂ Oa nr about September 
1,2010'* and replace wiib "On or about November 1, 2010", 

C. Page 5 of Pan i n . Section 4, Price Adjustnient, delete the last paragraph 
in its entirety and replace with: 

^In tbe event tiie amonnl* payable to the Contraetor as let tortii on 
die Cojt Proposal Form or Prldnc Sheet(a), a» applicable sbaO be 
adjusted hereunder, then, nroultaneonsly with sucb adjaBtmcnt, tht 
Average Hourly Dirwt Waftei and lhe Average Sapplemental Benefits 
as set forth m the •'Calculation of Averaee Hourly Rate Form'* and 
accepted by The Pori Authority (cumulatively the "employee 
payments") shall also be adjusted by roultiplying uid amounts, as the 
same ouy have been previoDsly adjoited hereunder, by the aaine 
fraction set forth la the applicable pBragraph above, whkh was used 
to adJD»t the imouatt payable to thr Contractor in the correapOBdiog 
year in the Base Term or Option Period, as applicable, and thercBftrr 
•uch adjusted employee payments ahatt be in effect and payahle as 
tbonah let forth bi this Contract. The Coatractor shall pay and 
provide the tame to employees hereunder and sball comply with all 
the terms and provliions of the sectiail ofthe Contract entitled 
"Wages, Healtii and Supplemental Benefits". At tbe commcBeemeDt 
of each Option Period, ifany, tbe Contractor shall submit to Port 
Authority Its plan to mvure its compliance with the employee 
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payments requirement b effect during such eorotng Option Period. In 
tbe event that Ibe Consuner Price Index is not available for any 
speciRed month as faertin above jet forth within the time set fortii for 
payment, snth Consumer Price Indei for Ihe last mouth then 
published ahall he uMd to constitute the Cuniumer Price Index. In 
the event that adjustment is calculated to be tero or negative, the 
effceth'e adjustment shall be zero for 0iat period with respect to the 
Average Hearly Dirwt Wages and Ibe Average Suppletaental Benefits 
required berein. Nothfaig herein shall prevent a contraetor froin 
rabbig wa^es or increaabiE beneflrs al ita own discretion. 

The amounts payable to Oie Contractor during the llD-day Extension 
Period shaU not be si^JecC to adjustment 

If, after an adjustmenl referred to In thb Section, the IndeiL used for 
computingsueh adjustment shall be changed or adjusled, then the 
amounts payable to the Contractor for that period shall be 
recomputed. If such recomputatlou results in a imalJerlnereaseui 
the amount payable for such period^ then after noti^ation of the 
change or idjaitmeut, tbe rceompntcd amounts shaU be in effect and 
upon demand by the Port Authoriiy (or PATH), the Contraelor shall 
refund to the Port Authority eicesi amounts theretofore paid by the 
Port Authority for ftoefa period." 

D- Page 4 of Part V, Section 3, W I ^ B and Supplemental BenefhA, paragraph 
A, 3), delete this paragraph bi its entirety and replace with: 

""3)"Supplemental Benefits" shaU mean lhe cost lo tbe Contractor 
(and lis lubcontnctDis) of all remoueratiDn for employment provided 
to employees in any medium other than cash, bat including payments 
which are not Wages within the meaning of Ihb numbered dauie, 
bidnduig, but not limited to: fair and reasonable vaeatton allowaaees, 
sick leave, holiday, jnry dnty, birthday, medical checkup, retirement 
and uon-accuriatiDaat diiability benefits life, accident, or other sucb 
types ef insurance. Any rcimbnrsementi to employees for expenses, 
aud payroll taies, employee incentive plans and any other beneflis 
required by bw are not uielodabte as supplemental benefltt. Without 
limiting the foregoing, under no cireumstaDces shall the cost of 
providing unifcrms or footwear, eleanlog of uniforms, training and 
transportation to and from post, or any other items bicidentnlto 
rendering (he Services covered undcf thb Contract, be allowed or 
included as Supplemental Benefits.'' 

£. P^ge 5 of Part V, Section 5, Wages and Supphmental Benefit, parasrapb 
B, delete this paragraph in its entirety and replace with; 

"D. In the event that the compensation payable under this 
Coiitract il subjeci to adjustmenl from Ume to time as 
provided in the psrvgraph entitled ^'Price Adjustment" In the 
Contract Specific Terms and Conditions, Ihen the Average 
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Hourly Direct Wage and Average Supplemental Benefits for 
employees holdbig the positions of Cleaner, Lavatory 
Attendant/Food Court Attendant, Supervisor and Resident 
Manager, shall each be adjusted liy multiplying said amounts 
by the same percentage amount which was used to adjust the 
compeusation payable under this Contract, as the same may 
have been further adjusted." 

F. Page 6 of Fart V, Section 3, Wagei and Supplemental Benefits, paragraph 
H, delete this paragraph in its entirety aud replace with: 

^B. Further, the Contrvetar sliall submit (and shall cause its 
•ubeoatraetora to submit) to tfae Port Aulhorily on the 
fifteenth day of the seventh month following the month in 
which the Commencement Date ofthis Contract falb aud 
every « i months thereafter, and the mouth following the 
month In which the termination date of (his Contract falls, a 
certified statement signed by an ciceutive officer of (be 
Contractor (or its subcontractor) based upon the Contractor's 
(or lubcontraetors*) payroll records showing s t r a i t lime 
houn worked, total straight time Wages paid and 
Supplemental and Health BeueHls provided for each employee 
providing Ihe Contractor's Serviees under the Contract for 
each month ofthe (^ntract during the six month period 
ending on Ibe last day af the month preceding the date of 
submission of the said statement, together with such other 
detailed information ai tfae Port Aatbority may request from 
time to time regarding Wages, Supplemental and Heahfa 
Benefits paid or provided by the Contractor or its 
subcontractor to emfiloyees engaged in providing the 
Contraelor's Serviees under the Contract Each certified 
statement shall, at a minimum, contain the level of detail 
specifwd bi ElblbitL attached hereto and made a part hereof." 

G, Page 6 ef Pari V, Section 3, Wages and Supplemental Benefits, paragraph 
I, delete thb paragraph in Its entirely and replace wilbj 

^1. In Ihe event Ihat an audit of the ContraetoKs (or 
subcontractors) books and records or the aforesaid manthly 
statements submitted by the Contraetor (or subcoDlmctor) to 
ihe Port Authority should disclose that for any Contract Year, 
either ibe Contractor or a subcontractor has not paid at least 
Ifae Minimum Hourly Wages aa set forth above, and thr 
Average Hourly Direct Wages, Average Supplemental Benefits 
and Average Health Benerrts as set forth In the CalcuUtlou of 
Average Hourly Rale Fonn(1ueludlng any adjustment^ if 
pntvided for, reflecting changes in the Consamer Price Indei 
or other indices or instruments as identified by the Port 
Authority), tbe Contractor shall pay to the Contractor's 
employees who have not been paid the proper wages or 
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provided proper beaellts(or to the Port Authority for retention 
by tfae Fori Antfaority until such tbne as Ibe Contractor's 
employees are paid), or sball pay to the subcontraetor's 
employees similarly affected or shall have the subcontractor so 
pay, at the optkm ef the Purl Authority, an amount (calculated 
for fhe Contraclor or subcontractor whkh has not paid or 
provided Ihe required amounts bereonder) ecpiiraleQl to the 
product obtained by multiplying the differenec belwecn tbe 
employee payments required hereunder and tbe employee 
payment! actually paid or provided by the number of 
non-overtime hours worked by all employees of the subjeci 
Contractor or aubcDatractor employed during such Contraci 
year, calculated per Paragraph C position category 
(hereinafter referred (o as (he ̂ ^Underpayibent Amnunt*^- The 
Fort Authoriiy may, in its discretion, elecl to deduct the 
Underpaymenl Amount due from lhe Contractor in 
accordance witii Ihe provisions of this Section from any 
subsequent payment payable to the Contractor under (his 
Contract plus an amount equal to any payroll aud associated 
taies which would have been paid on tfae Underpayment 
Amount from any subsequeni payment payable to the 
Contraetor under this Contract, The Authority shall have the 
same recovery rights If an audit demonatraies that tbe 
Contractor has failed to pay or provide reasonable 
SupptemeDtal Benefils as required by this Contract." 

a Pages 20-22 of Pari V, Section 12. Staffing and Section 23. Saturday, 
Sunday, Holidays, delete these sectioni in tfacir entirety and replace with 
attached labeled revised 8/4/10. 

I. Page 57 of Pari V, Section 43. BuiMmg 269, Paragraph U 1. Policinfl, First 
sentence, delete tfae words '*...one male and...". 

! TTiis communication should be initialed by you and annexed lo your bid/proposaJ upon 
i submission, 

' In case any bidderyproposei foils lo conform lo tbese instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically aimexed 

j and initialEd. 

' THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO. MANAGER 
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PURCHASING SERVICES DIVISION 

BIDDER^S/PROPOSER'SFIRMNAME: CBI5TI CLBAHIHG SERVICB CORP 

INiriALED: ( ^ ' 

DATE; O S / 1 6 / 2 0 1 0 ^ 

QUESnONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATKY LESLIE WHELAN. WHO CAN BE REACHED AT (212) 435-3929. 
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B0i:TihrAr*iH' i 'Ri0D!rnrAF»>jR.FiPSTVF4n 
(Rcviwd 1/13/1D) 

Bulldini' N D . 

nuiiding 14 

BLkildin^iai 

Building 269 

Buildingi 25A/255 

Building? 13 

Bull ding \56 

Building 14^ 

Building 60 

Building ]4[ 

Building 15 

BuitdJnK20£ 

Dji lding 142 

Buildins 30 

Lump Sum 
P r k t 
F l m Year 

(1,2W,'^^&,S2 

s lP,qi5.CH 
J 2.H0,ftce.&2 

5 PT,l2^l^s 
5 l e . q i s c ' i 

J l?D,401.Z7 
= lt^5r;f>,07 

i iP î'̂ lD^CH 
s ^OS52.2>a 
, MO.53i2.2Z 

. iSj'^lS.CH 

s 7n.02l.M6 
s 15,C25,H5 

PART IV . 5 
PART IV-SrCNATl!RESHEET, NAME AND HFSIDENCE OF PHI^C1PALSSHEPT AND raiCING 
SHlEr(S| 

Bfv,6,lfl7ffA^PATH) 

http://MO.53i2.2Z
http://7n.02l.M6


ccwvTH*rrOft-S P R I C I N G ^ » e t ^ 

ROLIT1NgX-<U PERIODICCLEAWTN&nn^vrAB 
(Rcviicd 1/n/IOJ 

BuildJPg fVp: 

Lump Sum 
Prke 
P in t Vear 

BuLldmg-^^ 

Buifding 34 

Building 24 

TnrmTial 4 TVaveler's Aid 

Buildings 111 

tluilding^n 

TOTAI. FOR ALL BUILDINGS-FIRST YtAR z 52o,^2ie..eR 

PART IV - 6 
PART IV-SIGNATURESht:tl,hAMZANO RESIDENCE Ul'FRlWnpAlS SHEET *ND PRICING 
SHEETIS) 

RrV,cyi«i[PA.'PATH» 



F l n l \ m « 
Snow Removdl 

Wash i t Re-lamp 
Finturcs 

CleanerAJiiliiy PonerK 

Imeriar £ cKCenCr 

G l f lKWuhand kinae 
Blue Gsrigc 
Inlcncff&enieritr 

Eilkmaltd 
An in j i l Hmi r i \ 

2,DO0 X 

2,000 X 

2,000 X 

Esdmdird 
AnnMalSa.Ft. X 

Ji,000 X 

20,000 X 

Red Gangc Glakg Wa^h and Rinse 
Enleriot tnd Exievigr 

37,000 Sq , r i , X S 

Yellow Gacflge t i l au Wash and RinBE 
Intfriot and EmeTior 

2S.0O3Sq.Ft. X S 

FIRST YEAB 

Unit R r i n 
rer Hour 

sl&CC -

s iS bO 

1 \e.<^pO -. 

Unit Price 
PcrSa. F l -

l o c n 

iO.O^ 

OCR 

o.o^ 

Tclal Esi lmi led 
rnn i rac l ^rtce 

I S t o C C O . c o 

i3i-2x;o.co 

i 31 ,^fX>.Cjo 

TDlaL E&Ilmated 
Cdqtract F rkg 

i5,\50.CC' 

Bi,eco.GC 

s3,:^iooo 

,^ szo.co 

SWOW BEMOVAL, WASH & RELAMP 
FlXTt'RES. UTIIJTY PORTERS ANu GLASS WASH 

AND RINSE FIRST YEAR ESTIMATED CONTRACT 

PAHT (V - T 
PART IV-SICNA-njHE SHEET, NAME AND BESinCNCE OF PRIWClPAl*SHEFr*NDFRiaNfi 
SHEETfS) 

Rn.£'lJl1T|rATAT'F]> 



Tfnirnuftli Clrenm£ of 
OffiCK 

T^DTQugh Cleaning o i 
[jivetanes/LockfT 
Roomi/Lunch Rooms 

Thorough <?[ean-ng ol ' 
>lal|way« & Corridora 
Strip and f4efinish 
Spray Buff 
Machine Scrub 
Shampoo I bxiract 
Police OlIicES 
Police LavBioriei 
Locker Si Lunch RTTTB 

Police Jlallwa>5 St 
Comdora 

Police Sidewalks 
Snow Removal 
UlLlityPo^eiB 
Bonncii Sh-mpCQ 
Provide Supervisor 
Gldsi Cleaning 
Wash. Rmse, 
Relamp & Clean 
Lrghi Fixtures 
Wash, Rin&c and Seat 
CcTflirtic Walls 
Shampoo snd Exirac[ Wall 
Partitions 
Machine Scrub and Rinse 
Floors and Apply Two 
(2) Coats of Seals 

E i t raprdb i i r v Cleaning StrvlEM 
FirslVear 

EiUmaled 
lAnnuBl 
Square 
foofHour/Esir l t 

54,000 Sq. Ft 

25,000 Sq FT. 

50,M0Sq.Fl. 
25,000 Sq. t l . 
50,000 Sq, f t 
25,000 Sci. Fl, 
25,000 Sq. Fl. 
50,000 Sq. Fl 

25,000 Sq. Ft. 

15,000 Sq, F[, 
25,000 Sq.F:. 
1,000 Hrs. 
4,000 Hr& 
150,000 Sq.Fi 
50O1LU 

10,000 Sq Fl 

200 H I S 

10,000 Sq. F t 

5.000 Sq. Ft. 

5,000 Sq.Fl. 

\ 

X 
X 

X 

X 
X 
X 
K 
X 
X 

X 

X 
X 
X 
X 
X 
X 
X 

X 

X 

X 

X 

UhllPriet 
Per Square 
Fool/Hodr/ 

ftach 

siJi>| 

S.Q:CDH 

50.002. 
^ n £ X ^ 
S j I i ^ L O l 
% O r C i 2 . 
S Q C O i 
S H C O H 

^ O O T M 

5C>,<pOH 

SuAA- f i 
S i E X J O 
I _ 1 & J ^ 
J O O O l 
s Z ^ c a 
so W 

S l 5 t p O 

S O O C H 

S O f X > 1 

sC>Ct>i 

Total 
Citlmaitil 

Price 

!iZl(oCO 

I VOO C O 

a IOQ.CO 

t_l,iCO.CO 

i_5tl2rQCO 

i__£iaoo 

i 2 0 . C O 

FART IV . 8 
FART IV-- SIGNATURE SHEET, NAME AJVD flKSIDENCE OF FRINClFAli SHEET A^D FHlClNG 
SHEET(S) 

Vtv, t n v n (PA^PATH) 



CONTRACTOR'S PRICrNGSlJEfiTg 
Eiiriordintry Ckaaln j iS ' " '^g 

F I " ^ V " r 

EXTRAOHDINAHV CLEANING SERVFCES _ ^ ^ . ^ ^ 
FIRST YEAH ESTIMATED CONTRACT PRICE S ^ f . ^ Z Q I U L J 

PART IV -» 
PART IV-SIGNATLIRC SHEET. NAME AWDRfSIOrflCE Of PHIWaPAlS SHEET AND HUtlWG 
SHEETCS) 

Rf*r 6n rVJ <P A'FATKl 



CO[>JTRACTnR-fi F R i r i N C ^ l l F F T S 
P i n t Year 

TOTAL FOR ALL BUILDINGS-FIRST YEAR t J ^ p 3 3 0 , £ 3 3 6 . 6 n 

SNOWREMOVAL, WASH & RELAMP 
FIXTURES, CLEANER UTILITY PORTFBS AND GLASS WASH 
AND RINSE FIRST YRAR 
F^STIMATEDCONTRACTPHICE J \C^:ZCO> CO 

EXTRAORDINARY CLEAN]KG SERVICES 
FfRST YFAR ESTIMATED 
CONTliACT PRICE I n T ^ ^ O l C O 

ESTIMATED ANNUAL CONTRACT PRICE 

(SUMOFTilEABOVE) i2. ^S31j3S^t OH 

TART IV - IQ 
FART iV-KlC34AT\JHE SHEET, NAME AND RXSIPErfCE OF PR]N^IPALA SHEET AND TRIClNi; 
SHEET<S> 

Rn.fi/lflllfATATIO 



HOiiTuvT i N D P E B i f t m r n p4mNf i .« . rnNn YEAR 
(Revised V13/10) 

BulMlnp Nil . 

SUlMlTlg \A 

Hull ding 161 

aii i ldm6260 

Bi i i l r i in^ 254/255 

DLijldm«2l5 

Buildkng 156 

B u M n f i ] 4 5 

•building 60 

Bui ld ingMI 

Building 15 

Bull dma 208 

Buildine M2 

Building 30 

l^ump Sum 
Price 
^rrnnri Y»aT 

s 1^^8,23^.2^ 

1 =^0|*iC=0.53 

i i=i|(r:.5M.73 
I l3,4,'=lfc5.2'3 

1 Ift-?,2rtlfa7 

j _ 1 3 ^ S ^ . l 3 

s_.S6^18.l^ 
I 15,5=15.36 

PART r v . u 
PART IV-SlcNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET ANPfRl f lNC 
SHCETIS) 

Hn.6/lfl '|PA/PATH( 



CONTflACroft'SPBICIflCSIIEErS 

ROtmNr ^^fp f^^TODIC CLEAN IN G-SFCOHD YEAR 
(Revised l^iJ ' lO) 

Bulldlq^ Nn 

Building 36 

Bui1clia£ j- i 

Bmldine29 

JerminaiiTTiveler'BAid 

Buildingi I I I 

Building 4tS 

Lump Sum 
Price 
Srcand Vtflr 

1 \5 ,5R5.ee 

s i5 ,5S5.5e 
^ 15,5S5.56 

s \^^<c&^.l^ 

s ^2^\\1.Z6 

3JS7^7^<^7 

TOTAL FOR A a BUILD[NOS-stCO^D YE^P , ^ A o 3 , 3 1 7 . ^ 

PART IV-IJ 
PART IV-SICNATllRESHEET, NAME AND RESIDENCE OF PRINCIPALS SHEIH'AND PRinUG 
SHEETfS) 



c o N T f t A r r n R s P R I C I N G SHEET 
5FX:0NPYEAR 

EiUmarEd 
ApaiiB[Hpur» X 

S tm ndYe t r 
Snow RCTIIOVBI 

Wash & Ftf .Samp 
FlHlures 

2,0110 X 

Uoll Prlte 
Pw Hour 

Toll) tsUiniir'd 

siecc - t3̂ >CCOOO 

2,000 

Cteaner/Ujjjiv Porters 2.QO0 

X 

X 

Enllikiattd 
Annual Sg. F t X 

Unll Prlct 
frr Sg, F t 

Glaaa WBjh and Rin&G 
Grccn Qftrage 
[irtenor 4 eximor 35,000 

Glass W^h arid Rinse 
Blue Gfli^gc 
Inicn'or ^ cxicrior 

Red Garage Glass Wash bn4 Rinse 
ImenoT and Ehicnm 

37,000 Sq .R 

Yelloi^ Ciaragc Glaas Wash and Rmse 
[nienor and Exterior 

28.000 Sq. Ft X 

20,000 X s O . p g , 

Tol»l Esllmand 
fnplrarl Price 

SNOW REMOVAL^ WASH & RELAMP 
FIXTURES, UTILITY PORTERS AM> GLASS WASH 
AND HPJSF. SECOND YEAR tST[MATED CONTRACT^ 
PRICE 5 -ca 

PART IV - I i 
PART IV-SiG^HAlURE SHECT, NAME AND RESIDENCE OF FHINCIFAli SHEET AND FRICI^G 
SHEFT[Si 

Rev.S'l/C7(TA'PATH) 



Thorough Cleaning of 
OfTices 

Thorough GcBTnrgaf 
Lavatonc^LDcker 
RoorTts^Ui[Lc:h Rooms 
iTroioughClcaninEol 
HallwByt&Corridors 
Strip uidRefini^h 
Spray Buff 
Machine Scrub 
Sl;BmpDO t Eitract 
Police Or f i c« 
Police Lavfllones 
Lackci SL Luncl^ Rins 

Poh'ce Hi l l ^sys & 
CoETidon 
Police Sidew&lka 
Snou' Removal 
Ulildy PoTlert 
Bornien Shampoo 
Provide Supcrviaor 
CjlBSJ CleuimE 
Wash, Rmic, 
Relunp & Clean 
LigVii Fih[urcH 

W B ^ , Rhtie and Seal 
Cenmic Walls 
Shampoo and Ei^tiacl Wslj 
PuliliDnB 
Machine Scrub and Rinse 
noora and Apply T * o 
(2) Coat! of Seals 

CONTRACTORS PRICING SHEETS 
Ex l rwnUnarv Clt inlnF Strvlcrt 

SfconiLYcar 

EstJnuled 
Amiual 
Square 
FnfttrHtiBllEapit 

54,000 Sq, FL. 

21,000 Sq. F l 

50,000 Sq Fl. 
2i,0QOSq Fl. 
5C,O0Q Sq. Fl, 
25,000 Sq, Ft 
25,000 Sq.Fi. 
iO,0O0 Sq. Ft, 

25.000 Sq. Ft, 

15,000 Sq Fl. 
25,000 Sq Ft 
U00OH:s. 
4,000 Hrs 
150,000 Sq.Fi 
500 Ht i 

10.000 Sq.Fi. 

200 HTS 

10,000 Sq Fl. 

5,000 Sq.Fi. 

i,0O0 Sq. Fl, 

X 

X 
\ 

X 

X 
X 
X 
X 
X 
X 

X 

X 
X 
X 
X 
X 
X 
X 

X 

X 

X 

X 

CnliPrlce 
Per Squarr 
foai/HDur/ 

Each 

sC.CCM 

1iQ£^:H 

sQ^^iXL 
l O i - Y - R 

^QXX>{ 
sOODi 
J O i X J l 
s a O M 

sOiX)^ 

i Q ^ > i 
JOCOI 
^ •Rco 
i j £ i i > = i 
j n . D ^ i 
s ^ ^ f ^ 
.s D.n 

^ \ C - C M 

l O C O H 

soOoH 

i O c a ^ 

Total 
Eilimaied 
Conl ru i 
Price 

sZxC.CO 

% MO.CO 

i 2 0 . C O 

PART IV'14 
P A R T IV ^SlCNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PHICING 
&HEET[S) 

Re*.6Jl*7(FAJFATm 



CONTRACTOR'^ PP'Cl^ff ^^EETS 
Eiftraordlnary Clfu nine Services 

^ 0 1 J V r t r 

EXTOAORDfyARYCLEArViyCSERVICES _ - . . ^ , 
SECOND YEAR ESTIMATED COIVTRACT PRICE s M ^ , G ^ M . Q O 

PARTIV'IJ 
PAKT IV-SIGNATURESHEET, NAME ATiDHfauJENCEOF PRINCIPALS SHEET A*JD PRICING 
SHEET<S) 

Rtv. tylflT IPA'PATH) 



£^^TR*gTO«'S PRICING SfjF^TS 
Second Year 

TOTAL FOR ALL BUILDINGS-SECOND YEAR S j j ^ ' ^ ^ , , ^ ^ ' ^ - ^ - ^ 

SNOW REMOVAL, WASH & ItELAMP 
FIXTURES, CLEANER UTILITY PORTERS AND GLASS WASH 
AND RINSE SECOND YEAR 
ESTIMATF.DCOfJTRACTPRICE I U Q j g G Q . C Q 

EXTRAORDINARY CLEANING SERVICES 
SECOND YEAR ESTIMATED _ , ^ , _ 
CONTHACT mCE 5 ' ^ Y ^ . ^ S H . C Q 

ESTIMATED AKNUALCONTHACTPRICE 
SECOND YEAR 

(SLIM O F T ^ ABOVE) 
2 G H , 0 3 L . 2 Z 

PART IV - I t 

' * "1_ '^^* '*^^ '^ ' "^^"^^ '^AJHE AND RISIDENCE OP PRINCIPALS SHEET AND PHICINC 
SREETlS) 

Rty.i/\m (PA/PATHI 



PmmrHEANn PERIODIC ri**N1Nr.-THlRnVFAR 
(Revised ]/13/lOt 

BbUdlnP No-

Building 14 

Building 161 

BjLldms 169 

Buildm^ 254/255 

Building 215 

Building L56 

Building 145 

Building 60 

Building 141 

Building 15 

Building 208 

t]u tiding 142 

Building 3D 

LmnpStirn 
Pries 
ThirfVear 

i\2ii\.5^0b 

i ^ 2 Q f i ^ o . ^ 

i^^i^eom 
s ^3 ,=n5lG 
1 2A:>HHO.G2̂  

% 17.^,790^3=^ 

. iqH,565-Z£^ 

. 10^HH0.<^ 

i_^i2^,3^ 
1 i \3^Pa \ . ^ 

i , ^ 2 ^ M 0 , ( ^ 

s_^a^ZCP.©^ 
^JQ^,^&JZ 

PART IV- IT 
rARTIV-SICNATURKSHEET.WAMEAND RESIDENCE OF KUNaPALS SHEET AND PRICING 
SHECTESI 

RfV^i'lfO^fFATATR} 



CONTRACTQH'SrmaWG SHEETS 

BffllTINE AND PEHlOniC CUANING-THIRP YEAR 
(Revised ]/l3flO| 

Building 36 

Bulldirtg 34 

Building 29 

TcriYiiiial 4 Traveler's Aid 

buildings I U 

nuildir.g4l5 

Lump Sum 
Piicr 

TOTAL FOR ALL DU1LD1^0S'THIRD YEAR 
ji,^ei,t=7.2.i7 

PARTIV'IS 
PARTlV-SlG^A^^JHl;SHEftT,NAMEANDRFSIDE*^CEOFPBl^CIPAlS SHEET ANDFRICING 

SIUET(K) 
Hev. tll'O-' (FA/PATH) 



CONTRACTOR'S PRICING SHEET 
THIRDYEAR 

ThJrd Year 
Snow Removal 

Wash & Re-Urvip 
Fiiturea 

£stimatt>t Unit Price 
Apnufl] haurs _ : ^ J'erHour 

2.000 X i n CO 

2,000 

CIcanerAJIiliiy Porters 2,000 

Eiilmaled 
Annual So. H. X 

UnKPiicf 
Ptt So. rr. 

Gla» Wuh an^ Rinie 
Greer GaraEc 
Inicnor & BXieHor 

Glass WasK sny RinEe 
Blue Oarage 
[nienoi &. cKCcnor 

35,000 X l O . O R 

X l O C C ^ 20,000 

Red Garage C |us Wash and Rinse 
IntenDJ ord Bxcefior 

37,000 Sq FL X S _ Q C R 

Yellow Garage Q j m Wash and Rin>e 
Inicnor and ExicHor 

28,000 Sq,Fi. X l O C R 

Tom uninmed 
Conlract Prtee 

133^010.00 

s 3i>,OfO-CO 
Total EiUmaled 

Cmi^yf Frice 

i 3 i 6 0 o o 

3_L^p.CO 

s2,S20oO 

SNOW REMOVAL. WASH fi HELA^f P 
FIXTURES, irriLITY PORTERS AND GLASS WASH 

AND RINSE THIRD YEAR ESTIMATED CONTRACT _ 

PRICE % U M , f t e O . Q Q 

PART IV-19 
PAHT IV-SIGNATU^fE SHEET. NAME AND R£?IDE>CE OF PRINCIPALS SHEET AND PRICING 
SHbETlS) 

Hp.rinflJ7(PA'PATH| 



CONTRACTOR'S PRICING S H E ; E T S 

Emra&rdinary ClnninEServkci 
Third V » r 

EsllmBttd 
Aancal 
Square 
FKH/Mour/Each X 

UnllPrItt 
ParSqujiFf 
FoDt/Hcur/ 

Toni 
Esllmaltil 
Conlrart 
Price 

Tticrough Cleaning of 
Ofllcci 

"nuHoUBh Cleaning f»f 
lavsioneB/Lockcv 
Rooms/Lunch Room^ 

Tharouah CI caning of 
Hallv'ayi ScComdosi 
Snip and Rcrmiih 
Spray Duff 
Machine Scrub 
Shampoo * EntisO 
Police OfFicct 
Police Lavalonet 

Locker & Lunch RIT.E 

Police Hallways &. 
Corridors 
Police SidcwalkJ 
Snow Removal 
Uiilily Pwien 
Boniwit Shampoo 
provide Superviior 
GI u s Cleaning 
Waah, Rinse, 

Relarnp&Clcan 
UghlFiiiurM 

Warii,Rinw and Seal 
Ceramic Walls 
Shampoo and Extract Wall 
Paniiioni 
Machtinc Sciub and Rmse 
Floota and Apply Two 
(l)CoaisofScalE 

54,000 Sq. Fl. 

15,000 Sq. Ft, 

50,CW Sq. Fl. 
25,000 Sq. Ft. 
50,000 Hn- Fl 
25,000 Sq, Fl 
25,000 Sq. Fl. 
50,000 Sq, Fl. 

25,WO Sq, FT. 

15.000 S q . R 
25,000 S q . R 

1000 Hra. 
^jXlOHra 
150,000 Sq.Fi 
' 500 Hri 
10,000 s q . n . 

200 Hn 

10.000 Sq. FL 

5,000 Sq, Fl, 

5,000 Sq. Fl. 

X 
X 

X 
X 
X 
X 
X 
X 

X 
X 
X 
X 
X 
X 
X 

X 

X 

X 

soccyi 

S_CU:XJS 

^2\<L00 

X 1J2.COH 

S_DJOCH 
1J2COI 

l i U I 

iMLj5Z 
^ 

s__5oco 5_^zaco i_zooc^ 

S. ,Z0 .CO 

PART IV ZO 
PART IV - SIGNATURE SHEET, NAME AVD RESIDENCE OF PRINCIPALS SHEET ANU PRICING 
SHEFTSI 

Rf . 611117 IP A/PATHJ 



CONTRACTOR'S PRjCIMG SHEETS 
EitraortiLm-yClranineServicrt 

Th^rtVear 

EXTRAORDINARY CLEANING SERVICES , < ^ r > ^ ^ ^ . - .y- , 
THIRD YEAR F-STjMATED CONTRACT PRICE s * . O O . O f c ; > ^ C X J 

PART IV-31 
FAHT IV - SI GNATT?HESlrEET,hAMl:ArHD RES IB ENCE OF FRIM:IFALS SHEET AM> PRICING 
SHFET(SF 

fte»,6/l'&7(PA/PATHj 



CONTRACTOR'S PRICLNf;̂  SHEETS 
Third y^iz 

TOTAL FOR Al± BLIIDJNOS-THJRD YEAR ^^t^& fO^Z ^7 

SNOW REMOVAL. WASH & RELAMP 
FIXHJBES, CLl-ANER UTILITY PORTERS AND GLASS WASH 

ANDRINSETHiRDYEAR , ^ C J f i V ^ r y > 
ESTIMATED CONTRACT PRICE I ^ H , > S C O ' -^w-

EXTRAORDINARY CLEANING SERVICES 
THIHDYEARIiSIJMAlED , - - j ^ , . - ^ ^ 
CONTRACT PftlCE ^ l ( J . - 0 , O f a £ j O C J 

EST^^VTED A N N U A L CONTRACT PRICE 
THIRD YEAR ^ ^ aQ / tn ^1 
( S U M O F T H E A B O V E ) %JiJ^_ljJ^^ ' -^i 

PART IV - 21 
FARTIV-SICNATLRISHEET, ^A^^E ANPRESIDENCE DFPRINnFALSSHErTANDFRlCWG 
SHEETrSI 

Riv.6 |̂JTn(PVPATH) 



CONTRACTOR'S PRICING S H E E T S 

ESTIMATED ANNUAL CONTRACT PRICE 
FIRST YEAR 

ESTIMATED ANNUAL CONTRACT PRICE 
SECOND YEAR 

ESTIMATED ANNUALCONTRACT PRICE 
THIRD YEAR 

,2fiyi2>y\.'ef^ 

ii>^H.OSI.^Z 

.2.fa^s,tbn. b7 

TOTAL ESTIMATED CONTRACT PRICE THRHE YEARS I J | . ^ £ £ Q ^ " & © . ^ & 

(SUM OF THE ABOVE) 

PAHT IV - 25 
PAHT IV-SICNAH;HESHEt-|, NAME AND RESIDENCE OF FRINCIPALS SHEET ANU PRICING 
SHCET(S> 

B -n 
c= 
OJ 

ns 
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^ 
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m 
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BIDDERNAM& . l^ i jV CAc^a^nJ^W^QBID^JUMBER ^ / I j C X h S 
CLEANING AT JFX 

YEAR ONE 
CLEANER^nLrrV POKTER 

MJMTMUMWAQ^;1H.64/H0UR 

Pill,l-TIMRFMPir>VEES FORM 
FFEMffJ 
AVERAGE HOURLY DIRECT WAGES S 
NUXlBER OF EMPLOYEES 

llJA 

AVERAGE HEALTH BENEFITS 
HEALTH aic. 

AVERAGESLlppLE.yE>rFAlBENEPJTSiJTHMSJ*OTREQUIREDBYLAWJ 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTIIER SLTPLBMENTAL BE>JEF1TS 
SPECIFV 

S;]B TOTAL (ITEMS # 1,2 & 3) 

0._lfe 
CP-Ht 
Q. A 

ILJli^ 

AVERAGE TAXES AND IKSURANCE (rTBM REQUIRED BY LAW) 

F.LCA. 

N.Y.S.UUNJ.a.UL 
F,U.L 
WORKERS' COMPENSATION 
GENERAL HABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

i ^ ^ 
±u. 

S2H m c,n^ 

NUMBER OF 
DAYS PROVIDED 

Eub to ta l ! ,2^3 

AVERAGE ADDITIONAL COMPONENTS 
CIF APPLICABLE) 
VmUCLWmCE/FUBl 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
REUEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE! 
SPECIFY 

AVEBAQE GENERAL ADMlNISTRATiVB COSTS, OVERHF^D 
AND PROFIT 5 A 0 0 

TOTAL (ITEMS # L ?. X 4 & 5) 

PART IV . 2S 
PART IV - S K ; N A T U R E StlEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AM) PBiaWG 
S1[EET(S> 

Rev.6yi/07(PAft*ATH) 



BIDDER N AME;Gr \ t ^ \ CW^^tr»A£:gVJ >Cfc DID NUMBER 
CLEANING AT JFK 

YEAR TWO 
CLE ANERÎ TILTTY PORTER 

SmEmJMWAGE: UL99/ROUR 

FULL-TIME EMPLOYEES F Q ^ J 

AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

S. / ^ . ^ f ? 

I T E M ^ 
AVERAGE HEALTH BENRniS 
HEALTH î_ 
AVERAGE SUPPLEMENTAL BENEFHS (ITEMS NOT REQUIRED BY LAW) 

HOLUiAY ALLOWANCE 
VACATION ALLOWANCE 
SICK T I M E ALLOWANCE 
PENSION 
WELFARE 
OTHEH SUPPLEMEKTAL BENEFITS 
SPECIFY _ _ ^ _ _ ^ ^ ^ _ _ „ 

SUB T O T A L (ITEMS tfi, 2 &:?) 

^M 
ypr 
.03-

M.M. 

AVERAGE TAXES AND INSURANCE (FTEM REQUIRED BY LAW) 

F.LCA. 
N.Y,S,U,UNI,SU.L 
F.UI. 
WORKERS' C0MPENSAT10K 
GENEfeAL LLABIUTY INSURANCE 
DISABILITY IN'SURANCE 
OTHEft TAXES AND INSURANCE 
SPEapY 

NUMBER OF 
DAYS PROVIDED 
_ 6 

. i i _ 

.siibtDiall,2&3 

^ i.oi 
K / , < I K 

\ r).iQ 
S O . ' iH 
\ n.n<4 
t n ^Q 

AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHItLE/MTCE/FUEL 
UNIFORMS 
EtjUlPMENT 
MATERIALS 
SUPPUES 
REUEF 
ROLL CALL 
OTHE A COMPONENTS NOT SPECIFIED AEO VES 
SPEQFY 

0. .55. 
-^ . i - l 

IS 

A V E R A G E G E N E R A L A D M I N I S T R A T I V E C O S T S > O V £ R H E A D 

AND PROFIT i / . / O 

s ^ ^ . J V TOTAL (rTEMS#l,2.3,4&S) 

PART IV-16 
PART IV - SIGNAILIRE SHEET. NAME AJVD RESIDENCE OF PRINCIPALS SHKET AND PRICING 
SHEET(S> 

Rev. 6/1/07 (PA/PATH) 



BIDDER NAMEfCi*^ . C Wt^-i.r^%£>l^LifV> BID NUMBER J ^ C Q f e S . 
CLEAND^GATJFK 

YEAR THREE 
CLEANER^UTILITY PORTER 

FULL-TlMFFMPI.OVFFiJFORM 

AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

iJ^JcA 

l lEMg 
AVERAGE HEALTII BENEFTTS 
HEAL-ra t ^ J J ^ 

AVERAGE SUPPLEMENTAL BENEPrTS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK T I M E A L L O W A N C E 
PENSION 
WELFARE 
OTHEft SUPPLEMENTAL BENEFITS 
SPECIFY ^ ^ ^ _ _ _ _ 

SUB TOTAL (ITEMS W U 2 & 3) 

^ L M -
g .V6 
Q H S . 

NUMBER OF 
DAYS PROVIDED 

- - ^ _ 

% i l . ^ ( o _aub tntil ] . 2 i 3 

AVERAGE TAXES AKD INSURANCE (ITEM REQUIRED BY LAW) 

RICA. 
H.Y.auaj N.J.S.U.L 
F.U.L 
WORtCERS- COMPENSAHON 
GENERAL UABILITY INSURANCE 
DISAaiLfTV INSURANCE 
O T H ^ TAXES AND INSURANCE 
S P F £ 3 F Y 

AVERAGE ADDlllONAL COMPONENTS 
(IF APPUCABLE) 
VnilKXE/MTCETUE L 
UNIFORMS 
EOUII>MENr 
M A T E R L ^ L S 
SUPPLIES 
^£L\^ 
ROLL CALL 
O T i n ^ COMPONENTS NOT SPECIFIED ABOVEi 

• — 

I.Of 
. n 

n M 
n.^f^ 
<^MH 
/ -A^ 

SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND^ROHT ' _ i i ^ 0 

TOTALHTEMSfl 1.2.3,4*4 5') S Oi^ . 3 ' ^ 

PART IV '27 
PART rv - SIGNATUTIE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHEETS) 

H*v,&l/07 (PA/PATH) 



BIDDER NAME! Q ^ ' ^ i C W H i n Q ^ ^ V j a ^ BID ^a^MB&R ^ j C Q ^ _ 
CLEANING AT JFK 

YEAR ONE 
SUPERVISOR 

MINIMUM WAGK-Sp.^a^OUR 

FULL-TIME FMPI.OYEES FORM 
ITEM^ 1 
AVERAGE HOURLY DlRliCf WAGES 
>JUMBER OF EMPLOYEES 

Ijljl. 

AVERAGE HEALTH BENEFITS 
HEALTH s_Lfca. 
[TEM*3 
AVERAGE SUPPUiMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BEN-EFITS 
SPECIFY 

SUB TOTAL (ITEMS * L, 2 & 3) 

M S 

s 
s 

i ^ • \ ^ 

NUMBER OF 
DAYS PROVIDED 

^0-

subIDUI l , l&.3 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

PLC. A. 
N.Y.S,U.]./N.J,S.UI. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABIUTV INSURANCE 
OTIIER TAXES AND IN'SURANCE 
SPECffY 

S i HI 

Cut 

t 

ITbMflS 
AVGRAGEADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLEAiTCE/FL'E L 
LTJIFORMS 
EQUIPMENF 
MATERIALS 
SUPPUES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVEI 
SPECIFY 

- ^ 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S j O O 

S ̂ G - g ^ TOTAL (ITEMS « 1,2,3,4 & J) 

PART IV-2S 
PART IV -SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHEET(S) 

Rev, 6/1/117 (PA/PATH) 



I*lbl>ER NAME( ,vCV\^0;Cfe BLDMJMBER 2 < ^ 0 3 f 5 _ 
" - ^ CLEANING AT JFK 

YEAR TWO 
SUPERVISOR 

MINIMUM WAGE: 117,̂ 9/HDUR 

F[ n I -TTMF FMPLOYEE^ FORM 

AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

t JT^» 

^•VERAGE HEALTH BENEFITS 
HI;ALTH £A 

AVERAGE SUPPLEMENTAL BENEFITS (TTEMSNOT REQUIRED HY LAW) 

I 'OUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
"WELFARE 
O'nfER SUPPLEMENTAL BENEHTS 
SPECIFY 

SLJB TOTAL (ITEMS * J, 2 & 3) 

s 
s 

1 .̂30.̂  

AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

F^r.cjv, 
f^-Y.SU.U^J.S.U.I. 
F.U.L 
WORKERS^ COMPENSATION 
GENERAL LIABILTFY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
ST'ECIFY 

SJJ&. 
sEdK 
^Tm 
^̂ â  

NL'MBER OF 
DAVS PROVIDED 

Ja 

BubLcuM,2&3 

AVERAGE ADDITIONAL COMPONENTS 
(!>• APPLICABLE) 
VeHlCLEMTCR,'FLT:L 
U>JIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RtUEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY 

S 
s 
s _ 
s 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT *_l_ iC 
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—^ CLEANING AT JFK 
YEAR THREE 
SUPERVISOR 

MINIMUM WAGE ^1B.21/HH 

FIJI .L'TIMEF.f^mYF.FS FORM 
ITEM)* I 
AVERAGE HOURLY DIRECT WAGES 3 IX T?T! 
NUMBER OF EMPLOYEES 

AVERAGE HEALTH BEN'EFITS 
HEALTH S l ^ ^ 

HEMM 
AVERAGE SL-PPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOUDAY All JIWANCE % - M ^ 
VACATION Al.mWANCE t fl. JV"i 
SICK TIME ALLOWANCE % * jTiT 
PFN*iIOK I 
WRIFA-HR ^ 
OTHER SUPPLEMENTAL BENEFITS & 
SPECIFY 

SUB TOTAL (ITEMS tf 1,2 & 3) S„ ^\ . n^ 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

F.ICA. 
N,Y,S,U,I-'NLSU.L 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSLTtANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPEQFY 

s 
s 
5 
i 
s 
s 
s 

tTTMns 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEH]CI,F;MTCE/FUBL S 
UNIFORMS 1 
EQUIPMENT I 
MATERIALS S 
SL-PPLIES I 
RELIEF £ 
ROLL CALL I 
OTHER COMPONENTS NOT SPEOFIED ABOVEI 
SPECIFY 

lr^(^ 

1 vi 

'1=1 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
ANDPROFIT 1 \ ;9A 

TOTAL (ITEMS ff 1,2,3. 4 & 5) s ,^^^HH 

NUMBER OF 
DAVS PROVIDED 

in 
H 

&ub TL>iaI L 2 & 3 

— 

— 
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BIDDER NAME:Cj:i^T, 

AVERAGE HOURLY DIRECT WAGhS 
NUMfiER OF EMPLOYEES 

DSMJZ 
AVEEtAGE HEALTH BENEFITS 
iiEAI,TH 

' ^ ^ \ } a t . BID NUMBER - Z C 0 2 ) 5 
CLEANING AT JFK 

YEAR ONE 
MANAGER 

sALaEYi. w . m 
FULL-TIME EMPLOYEES FORM 

S_U3. 

AVEILAGE SUPPLEMENTAL BENEFHS (FTEMS NOT REQUIRED BY LAW) 

H O U D A Y ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHtR SUPPLEMENTAL BbNEPETS 
SFfiClpy 

y^M-
I 
s 
s 

SUB TOTAL (ITEMS iH,2&2) s_ah^0C 

AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

s . f i n 
s_L5Q. 

$ 

F.LCA. 
N.Y.S.U.IJNJ.S,UJ. 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILH'Y INSURANCE 
DISABIUTV INSURANCE 
OTHfeR TAXES A ĴD IN'SURANCE 
SPECn^ 

AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHlCLE^TCE/FUEL 
UNQiORMS 
EQUIPMENT 
MATERIAL 
SUPl-UES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPEaPlED ABOVES 
SPECIFY 

AVERAGE GENERAL ADMINTSTRATIVE- COSTS, OVERHEAD 
ANDPROFTT I _ y 3 d 

•_£LI3^. 

NUMBER OF 
DAYS FROVJDFD 

- ^ 
XL 

Buhioial 1, 2 & 3 

s^aiuxi TOTAL (ITEMS fl 1, 2,3.4 & 5) 
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BIDDER NAME: Q : ^ ^ C\>.^f>L--^mC& BID NUMBER j , C Q 3 S 
CLEANING AT IFK 

YEAR TWO 
MANAGER 

MINIMUMWAGE U9A95 

FULL-TIME EMPLOYEES FORM 

AVERAGE HOURLY DIRECT WAGES S 3 3 - ^ ^ 
NUMBER OF EMPLOYEES 

ITEM ttl 
AVERAGE HEALTH BENEFITS 
HEALTH J \.C^,'^ 

AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 1 - , 'S^ 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS ff 1,2 & 3) 

1 '̂• 
1 . - • • / ' , 

•t 

NUMBER OF 
DAYS PROVIDED 

\n 
- i 

^ublalaJ l , 2 & 3 

AVERAGE TAXES AND INSURANCE (fTEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I./N.J.S.U.L 
Ĵ '.U.I. 
WORKERS' COMPENSAI ION 
GENERAL LIABILITY INSURANCE 
Dl SADl U TY IN SURANCQ 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM#S 
AVERAGE ADDITIONAL COMPON'ENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEI. 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPEOFIED ABOVES 

15?. 

. 1 ^ 

SPECIFY 

AVERAGEGENERAL ADMINISTRATIVE COSTS. OVERHEAD 
ANDFROHT I H f l 

TOTAL(m-MSffl.2.3.4&5> S .^H ^ \ 
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BIDDER NAME:Cl^\ QjiLG\\rtnp^\ja^ HID NUMBER _J2C(^g_ 
'^-^ CLEANING AT JFK 

YEAR THREE 
MANAGER 

^LARYr S5] 

FULL^TIMF F.MPI.OVEES FORM 
ITEMS I 
AVERAGE HOURLY DIRECT WAGES S j 2 t L M _ 
NUMBER OF EMPLOYEES 

ITEMff2 
AVERAGE HEALIil HENEFITS 
HEALTH s_L£i 
FTEMffi 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOl REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECBn-

NUMBER OF 
DAYS PROVIDED 

i 

SUBTOTALdTFMStf L2&31 S f J ^ . A 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRF-D BYLAW) 

t-,LCA, % 7^.f\?i 
N.Y.s.uuNj.S.U.I. s . ^ n 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

AVERAGE ADDITIONAL COMPONE^TS 
(IF APPUCABLLl 
VEHJCLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
REUEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 

1 - ^ 
s\.ff-
S . I ' 
s \.r^'• 

s 

i 

s 

SPFXIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
ANDFROHT S J ^ 

TOrAL(lTEMSfil,2.3.4AS) t ^ j S l , 

. .. . 

SLib[Qlall.2&3 
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Cristi C&aning Service Corp. 
y?1rinipy^ince ~ ^ ~~ ' ~ " 'TtC im-SSl-iTiT 
^ac^?niacii:h/J 0760} Tfuj Z01-3S3-I2J2 

August 16,2010 

The Port Authonty ofNY& N] 
Purchasing Services Division 
One Madison Avenue, 7^ Floor 
New York, NY 10010 

Re: Bid No. 20035 
General t:ieaning and jamtorial services at John F. Ker̂ nedy InUmationai Airport 

DearSir/f^adam: 

Cristi Ci^aning Service Corp. certifies that an employee who perfonns u similar 
role at o Facility under the current Port Authority contract would suffer no 
diminution in wage rate under this Contract. 

If you hove any questions or comments, please call me at the number above. 

Sincerely, 

Ricarao Lopez 
Vice President 





THEPORTAUTHinarrOFSfASJ 
COIvnbtCTOR CERTIFICATION 

WHEREAS, Tlie Fort Authority of New York u ^ New Jeney ("Port Auttority^ i> A 
n^midptJ ooq^onte entity mid political snbdivuion of tiw SUtes of New York u d New Jeneyi 
'created ifHlaittJUf by Virtue of Che Comput of April 30,192lj made try imd, between (he two 
SUtes, and thereafter, consented to by ^ Cm^esi of ^ UoJted Statca, to devdc^ 
trea^omtion, tenninal^, end ottia AcUities of commBTce witbin the statutorily defined Port 
District, v^ch has iti Executive omces at 225 Park Avenue SouOi. New Yodt, N,Y. 10003^ 
sod, 

WHBRBAS. at &e present timê  pursuant lo tiie 1921 Convact and subsequent U-ttate 
iiaeadatory u d Bi^lemcsitiry leglBlation, the Port Authority owns andMr operaiei forry (40) 
such &dHtiefl; and, 

WHEREAS, die Port Autlwrity is oommiHed to protecting the public interest agsinst 
fraud, waste, and abuse in any of tiieir projects or operations, and ifi soy of Oidf contracts and 
nibcontncts (itKludiog sub^suboantiacts and edier contracts themmder) entered ictt ta oider to 
effectuate tudt prpjecti or opentions (heniiiafter teferred to colloctivdy as T o i l Authority 
eontnKla or lubcontracts"); and, 

WHEREAS, Cristi Qeaniag Service Corp. ("Cristi" or "The Coinpaiiy*^ i< » 
corperatiODOrganiEedandexistidgiiDdeTthelawiof tbe State of New York, havi^ 
and principa] place of business at 77 Trinity Place, Hackensaclt NX 076O1; and, 

WHEREAS, cenain kfonnstion has come to tha attention of die Fort AuthoriQ^ to cauie 
Qu Pon Autbonly 10 review Cristl'a backgroui>d io order to detennlne w h ^ 
II served by allowing Cristi to perform as a contractor or lubcontnctor fbr the Port Authority, in 
particular as a contractor fbr d^ General Cleamng and Jamtarial Services, Port Authority 
Techmtal Center Contract, RFP #19248 ('t:oniTaciHo. 19248^0 ^ ^ "ContracPh ^ecifioaUy 
i t o Cristi was investigated by the New York City Department of Invastigstion C^T^CIXin a ^ 
the Now Yoik City Comptroller's Officer CW^C ComptroUcr") far failing to pay its emptoyees 
Ibc legally requirod prevailmg w a ^ on a New York City D^urtment of Citywide 
Admioistntjvc Servicer ("NYC DCAS'^ Contract No.; 20040014B61; and that Cristi entered 
into a Stspuktion of Settlement with the NYC Comptzoller on July 3, 2008, whorein Oisti 
agreed to a willful violation pursuam to subdivision 7 of Section 235 of the New Yoric Scste 
Labor LAW h r fUJing to pay prevailing wsiges on the NYC HRA contract and apced to pay 
NYCandCristi'i woikers $100,671.42 aa part of ^ setddineotandthat a s o f ^ d a y of this 
Cotificatton, Cristi ha» paid Ana seCtlcnent in fbll; and, 

WHEREAS, Cristi failed to r^jort the above-refbrenced investigation and Stipulation of 
Settlement to tiie Port Autitority in response to tiie '"No Investigation Certification" in Contract 
No, 19243, to which Cristi responded that tiiey acknowlodged their failure to lepon die 
investigation snd Stipulation, and tiiai the company was not aware of tiie ftctthu they had to 
report tiiU infonnatjon in the reapose to the ' ^ o Investigation Certification'' portion of tiie 
contract. 

WHEREAS, this Certification, is made fbr t^o exprtti puipo» of inducing Ae Port 
AntixiriEy to awonl new Port Authority contracts or approve tiie award of additional Pofl 
Antiiority aubcon^Bcts to Cristi indudLng ttie Contract; and, 



NOW THEREFORE, tiie Ibllowing r^vosentations and covenants ait hereby made by 
tiieundeisigned on bchajf of Cristi; 

h A3 to Cri#ti; 

a. Neitber Cristi nor any of ita Afi)liated Businesses^ nor Key Peopl^, past 
or present, have over been a target or subject of any criminal investigation. 

b. Ndtiicr Cristi nor any of ita Affiliated Bvsineases nor Key People, past or 
present, have ever been indicted or otinrwite named as an unindicted co-
DonspinitDr in any indictment or other accuiatory instrument 

c, Neitiier Cristi nor any of Its Affiliated Businesses nor Key People, past or 
presKit, have ever been served witii a subpoena (otii^ tiian tiiai refimced 
in tits Wbems clause above) or other conpiJaory process issued by any 
law enibrconent agency or Grand Jury, 

d, Nettiur Cristi nor any of its. AStiated Busioesses nor Key People jnst or 
prewnt, have ev^ been notified of being tiw subject of coun oidmd 
electronic surveillance. 

CH Neither Criiti nor any of its AfQIiatedBuiineisu nor K ^ People, (Urectiy 
01 indirectiy, have offbred, given or agreed to give^ or received or agreed 
to receive, any money, or any othff benefit, to or from any, officer or 
employee of the Port Autiiority, or any otiier govenuneotal agoc^, or 
pnvate bu^ess , or labor union, ^ r any unlawfiil purpose pntaining to tiie 
coiiduct of Crifiti's business or fbttiie betiefii of Cristi, 

t Neitiier Cristi nor its Affiliated Businesses nor Key Peĉ LOf directiy or 
indirectly, will oSfar, give or agree to give, or receive or agree to receive, 
any money, or any otiwr benefit, to or from sn officer or enqiloyee of die 
Port AotluHlty, or any other gov^nunental agency, or pzivste busineaa, or 

"AflUlHtd Suiineiitj" dull DWBO; (I) a flrm thM own a majori^ ofTbe Comp»r'5 vodn^ sLOcIc; (b) s firm in 
vdkicb Ibc CoDquny fl w i mŝ oriO'Of Ibc iivting iinck; (c] a fiim wbioh ii a paAur irilh Thv CuspUtf in B 
partBsntalp or jdm vaoucf (dJ i firm wfaiob ontw five percent (S%) or matt of ria Conpeny; (e] iSRaka^Uoh 
THe Coav«ay hu eaowunhip iuteniE in ifac uooimc of fm psmntlSU)ar aora; (I) a ^meai tiut diKca or hu 
tiio ti^ (0 djjcci d s duly opentloai of The Coaipiny; (B) a-booiuas, the dilLy opn^ 
dircois othutbsneMtD dirtci; ft)'<i buUvlduil or &mTlWhu the riglan>icquin«vEorUup of asy amounl td̂  
nook pnniuot R> ny Uock <9daii, anangniuiit, wSRvt tif^t or e±trv\», viutk if coDlMiKd with MUfa 
iadividuai'i or lirm'j cuiTxil boldlis, V^uld constitute five poicein 
Comply and i flaiDpKAy, nibDonCrBCtor Of coDEOhsm «biDh li ovned, in vtaole or in pan, by say Key f eople of 
Ilu CoBiptny, (sec Footnote 2). 

"Key l ^ l « " ttinxjjihout tlU& C«niileMkn tncluda: <•) propdeictti: Q>) owm; (c) panneif; (d) lUracton; (e) 
oSnii; CO pro^cci maaagori; fg) pn^vn ofoeudveij (Ji) ahereheMari of fivt penent {5%) or mere of Ttt 
Cuapany'i b m i ttack. includins owners of odier securiiiu i s^ , itock optiooi, lecurcd or uaseeoicd boodi, 
innadti aad rlghu, etc.) thai DBD be oDnvBmd to Kook ID thai, if nenuBd, vould couiinito five pDroBm (SHJ of 
Ae flm'a iiiMd noct, <i) tny grot^ IfldhnduEl lod/DT entity w|t)i the righl TO e^ 
The Compariy's itooî  pumiantto nyetock option, inangement, Mvamoc, rtatit, or ctbcrvlia, n^iidi, ifufnbined 
witii d« cjinm boidiaga of ^ch group, indindual and/in cntjiy, iA^^ 
QOtstaDdfng itocls 0) etch EBuiBvor faulividual paitic^BiiDg in Dvvnll pollcyoiaU 
Conipuy; and (k) eaxh perwn in a petition lo unrrol •nd^or Aiiect the Conpany'1 overall openUont, 

>2-



laboTunJon, for any unlawful purpose pertaining to tiio conduct of Cristi's 
business or for tiw benefit of Cristi, 

2. Cristi shall r^oit immediately to tiie Port Autiiority's Office of Inspector General 
("OIG") any violation of diis Certification, 

3. Cristi a ^ s tiiat it shall noti^ tiie Port Autimrity, tiirough its 010, vitiun tiiree 
(3) busineaa days in tiie event that any of Cristi's Key PNple become aware that Cristi, 
Buy of it9 Affiliated Businesses, and/or any of its Key Pc(^c are: 

a, arrested, indicted, or otiierwise named as an noindicted co-oon^irator in 
any indictment or otiiei accuaiUory instrument; or, 

b. convicted, after trill or by plea, ofany felony under state or federal law or 
of sny misdemeanor involving businesa-reiated, tax-related, or otiier 
financial crimes; or, 

a party to a non-prosecution agreement, defstred proieeution agreement, or 
a consent decree, or are otiiorwise granted immunity firom prosecution; or, 

d. subpoenaed, interviewed, questioned, or otiierwise oootacted by any 
govenunent agency, ofBciaJ, and/or employee in connection witii any 
investigation, and wbetiier or not Cristi, any of its Affilisted Businesses, 
and/or said Key People are notified, are in<&ct, or otiierwiae believed to 
be, tiie subject or target ofany such investigatiiKi. 

4. Cristi fbrtiiCT agrees tiiat it shall notify tiie Fort Autiiority, tinou^tUOIQiWitiiiD 
tiiree (3) business days in tiie event tiiat any of Cristi's Key People become aware tiiat 
any of Cristi's and/or any of its Affiliated Businesses' employees or agents^ who are 
woriong, or have ever woriced, on any government conlract or subconcract are: 

a. arrested, indicted, or otiurwise named ss an unindjcted co-conspifatof in 
any indictment or other aocusatmy instrument, spenficalLy involving or 
rdating to alleguiona of a lack of honesty or business integrity, wlidlwr of 
a criminal, dvtl, or administrative natoie; or, 

b. oanvicted^aftortriaJorby plea, of any felony under state or fisdcnl law or 
of any misdemeanor involving businsas-related, taX'Telated, or other 
financial crimes, specifically involving or relating to allegations of a lack 
of honesty or business integrity, whether of a crimilial, dvil, or 
administrative nature; or, 

c si^oenaed, interviewed, questioned, or otiierwise contacted by any 
government agency, official, and/or employee in connection witii any 
investigation, specifically involving or relating to allegations of a lack of 
honesty ot business tntepity, whetiier of a criminal, civil, or 
administrative nanire, and whether or not tiie employee or agent is 

'FDrpuf|ia«MofauiCBii£ciruni. AH "agent" iadfffiaodu ipyepti^orpttfoaietmf onbehalfoforJttflhebefieflt 
of Cristi, ladudidg, but noi Ucnlted lo, cupedJiera. 
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notified, is in-&ct, or otherwise believed to be, tiie subject or target of any 
such investigation. 

-S. Cristi fbrtiier agrees tiiat it shall notify tiw Port Authority, tiirou^ its 010, witiiin 
tiiree (3) business days in tiie event tiiat any of Cristi's Key People become aware tiisl: 

a. any of Cristi'a and/or any of its AffiUated Businesses' Key Peq»la, or 
employees or sgents offer or agree to give any money, gratuity, or any 
othtT benefit to a contractor or subcontractor, public official or tovint, or 
labor official ibr a purpose tiial is corrupt, or su^ccted of being corrupt; 
or, 

b. any of Crisii'fl and/or any of its Affiliated Businesses' Key People or 
employees or agents are solicited by any contractor or subcontractor, 
poblic official or servant, or l ^ r official to give aoy money, gntuity, or 
any other benefit fbr a puipote tiiat is oorropt, or suspected of bemg 
c<nn^;or, 

c. any of Cristi's and/or any of its Affiliated Businesses' Key People, or 
eaiplo>vea or agesita nuke, or attempt to make, any agrtemcot, or 
pailidpate in, or attempt to participate in, any scheme, to rig bids, restrain 
trade by colhision or u n ^ trade or labor pra^ices, or otiietwise prevent 
tiie lowest responsible bidder flrom obtaining a conn-ac^ or, 

d. any person assodaced, or luipocted of being associated, vyjtti organized 
crime has asserted, or attempted to assert, any influence over or 
established or maintained any relatioosh^ witii Cristi and/or any of its 
Affiliated Businesses; or any entity or pmon witii any role in tiw 
ownership or operation of Ciisti and/or any of its Affiliated BusinesBes. 

'6. Cristi f̂ utiwr a^ees tiiat it shall notify the Port Autiurity, tiirough its 010, witiun 
tiuee (3) business days, tiie fbllowing occurrences whidi are b r o u ^ to die attention of 
any of Cristi's Key People, invoWbig a lade of honesty or busirwss integrity or unetiiical 
biuiness activity arising out of or in direct connection witii Cristi's and^or any of its 
Affiliated Buiincssos' operations; 

a. any suspected or actual criminal activity <m tiie part of Cristi's and/or any 
. of its Affiliated Businesses* employees, agents, subcontractors, suppliers 

OTvondora; 

b. any suspected or actual criminal or unethical buaiaess activity or practices, 
relating to any M/WBE or otiier similar business or job oi^ortunity 
certificationprograms, on tiie part ofCristi's and/or sny of its Affiliated 
BuAinesseŝ  employees, agents, subcontractors, suppliers or vendon; 

c. anysuapectedor actual crinnnal activity on tiie part of any Fort Autiiority 
or other governmental agency employed, ofBccrs, or agents; and, 

d. sny suspectedor actual criminal adivityon tiie part of any laboTofficials. 



However, Cristi diall be relieved of tiie disclosure obligations set fbrtii in P a r a p h 3 
timi and including Paragraph 6 in tin event a government agency wjtii prosecmoaal 
autiiority or autiiority to investigate alleged ctimina] activity requeiti tiiat tiie 
investigation or subpoena be maintained in confidence » king as it is understood tiiat 
once tiie request £» said confidence need no longer app^ ti» disclosure obUgations of 
Cristi be fUly restored. 

7- Criiti onderatands and acknowledges tiiat tiiis Ceftificstioc, subject to ita 
eiqiiradan in accordance witii Paragr^ 11 bdow, shall be incorporated imo and be 
deemed a part of the Sub-Contract and all existing centracti and contncti bercaft<r 
awarded to Cristi by tiie Pon Autiumty and shall be qvplicable 10 all existing snboontracla 
and subcontracts hereafter {qipmved i y tiw Poit Authority, and dial ootwiQutanding any 
conflicting provisi<m8 contained in any such contracts or subcontracts, tiiis Cestification 
take* precfldenoe over such provisions, Cristi fimher understands and acknowledges tiiat 
any fitise TCpreecntation Gootained herein or a violaticm of any of Use representations or 
oovenants set fiarth h^dn may be deemed by tiie Pon Andiotity to constitute a maierial 
breach of, and de&uh under} all Cristi oontracts wltii tiie Port Autiiority and all 
subcontracts qiproved by tiie Port Autiiority, and tiist tiie P ^ Auttiorj^ may, at its 
election, tmmedifttdy tenninate any or all of such Couracu sod restind its ^proval of 
sodi subcontracis witii tile effect that Criati shall not be permitted to conilaue as a 
contractor or aubcontractot. In additi^ in the event tiiat tiie Fort Antiiotity detemtinss 
tiut Cristi has failed to med tiie tenns of tills Certification, tiie Port Autiiority, at ita sole 
discretion, may require Cristi, at its own expense, ti) retain an Integrity Monitor, to be 
selected by tiie Port Autiiority, acting thzoi^ tiie 010, to moniior Oiiati's activities, 
institute procedures snd Conduct internal inquires, In a manner prescribed by tiie Port 
Autiiorily. 

S. Criai uod^^tiadf tiiaf the Port Autitority has the r f ^ fo oonslder Crfsti's 
responsibility status in tiie fiimre and, in ctnifbrmity witii all ^ l lcal ik Port Autiiority 
regiilatoiy due process requirements to which Cristi would otiierwise be entitied, end to 
find it, to be a non-reaponsible bidder, in tiie event die facts should warrant such aGtion» 

9, Cristi hereby autiiorim and grants the Port j^nhority, including ha 010 and tiieir 
^tegrity Monitor, tiie right to audit tnd/w investigate, as may be reason^ile or 
appropriate, to msure coaqriiance by Cristi and its Key People witii the terms and 
ccniditiona of tiiis CeitLfication. Cristi fiirther agrees ti»l it will cooperate fblly and 
corr^etcly M t̂h tiie Port Autiiority, including its OIG and tiieir Integrity Monitor, during 
and in conneodon with any such audita and/or investigations. Whereby such cooperation 
shaH inchide, but is not limited to, granting tiie Port Authority, induding its 010 and 
tiieir Integrity MoniUtfr tiu right to examine ell books, records, files, accounts, compoter 
records, documents, and GotreBpondence, induding dectronically-atoTed Inibrmation, in 
the possession or control of Qiiti, its subsidiary and/or affiliated con^unies, and/or any 
otiier comply directiy or indirectiy controlled by Cristi, ita shareholders, or Key People. 
Pursuant to tiiis Paragr^ 9, Cristi shall also use Its best ef!bm to asuit tiie Fort 
Autiiority, including its 010 and tiidr bitegrity Monitor, in obtaining access to, 
interviews witii, and infbnnation from, former, current, and fixture persons employed or 
retained by Cristi, including, but not limited to. Key Peo|^, dr^Ioyees, and agents. 

10, Cristi understands and admowlcdges tiiat in tiie event of sn audit and̂ or 
investigatiaa, pursuant to Section 9 of tiiis Certification, tiie costs of such audit and/or 
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investigation inouired by tiw Port Autiiority, inoh^iing its 010 and their Integrity 
Monitor, will be borne by Cristi in ttie event tiwt evidence of such violations is 
established. In such an event, Cristi will be responsible fbr any related dvil or criminal 

.penalties upon a final delcnnination by a court or administrative body of con^etent 
juitadiction. 

11. t he undeftigned declares and certifies that the &regoing infiirmationi is tnx and 
complete to the ben of his/her knowledge and tiiat tite represeDtationB and covenants 
made herein will be strictly adhered to fbr tfw duration of tiie Sub-Contract and any 
contracts or subconEracta tiiat may hereafter be awarded Cristi by tiie Port Autiiority, 
provided, however, that the above-referenced covenanla liutil n^tre tiiree (3) yeara after 
tbedateofexecution of tills Certification. 

A ftlsB re^neaentation or violation of any of the above undertakings or covenants made in 
connection witti tiiii Certification may prevent Cristi snd/or the uodenigned ton being fbund to 
be reiponsible bfdders^prapos^a in connection with fixture ogreemeats witii tiie Port Autiiarity. 
In addition, snch fslae representation or violation may siAiject Cristi and tiie undersigned to 
criminal cliBTges, including charges fbr violation of New Yoric State Penal Law Sections 175,35 
(Offbring e False Statement tor Filing) snd 210.40 (Sworo False Statement), New Jcney Code of 
Criminal Justice Titie 2C:2S-3 (Unsworn Falsification to Autiiorities), tsdfor Titie 13 U^.C. 
sections 1001 (False or Fraudulent Statement) and 1341 (Mail YnJid). 

CRISTI CLEANING SERVICES CORP 

Dated: MftRCH 1 7 , 2010 

STATE Of NEW jERSfiq 
) SS: 

COUNTY OF BERGEH 1 

K4 c a r t ^ Up'^^ , being duly avom, deposes and says that he/sbe is a Prindpal of Cristi 
Cleaning Setvices Corp and tiiat, to the best of bia/her knowledge, tiie iotoiat iM provided 
herein is true and auffidentiy complete so as not to be misleading; and tiiat be/she has been 
pnperly nutiiortred by Criati Cleaning Service; Corp to sign tiuj^^fH^H^ition, on its bdial£ 

Subscribed and sworn to befbre ^ ^ ^ " ^ A T A A N K ^ 

metitis i7TEdayofMARCH 2010, f^f-^ ^ ^ 

i 
NotaryPublic^ Yj^i^J^^T-t^ 

^ 

-6-

gWOMTOMUlSUBSCniBEfi 
lEfDREUETHtSDATC 

MAR 172010 
yiinainE.aviiss 









August 23,2010 

Kathy Leslie Whelan 
Service Acquisition Manager 
Purchasing Division 
The Port Authority of NY &Nf 
Ofye Madison Avenue 
New York, NY 10010 

RE: BID # 20035 GENERAL CLEANING SERVICES AT JOHN F. KENNEDY 
INTBRNATIONAI AIRPORT 

Dear Ms. Whelan: 

On behalf of Cristi Cleaning Service, t am pleased to respond to the questions 
concerning the above referenced bid: 

If we at Cristi Cleaning Service can he of any further assistance, please contact 
us at 201-883-1717. We looic forward to hearing from you and coking part in 
the next phase of this procurement 

Sincerely. 

ro Lopez 
Vice President 



STAFFING 

F/T Oeorwrs 32 
F/T Supervisors 4 
F/T Martagtr I 

S t a t i o n s 
Monday to Friday 

P/T Cleaners 21 
P/T Supervisors 3 
P/T Oerk 1 

ATour lJ:O0PMX7i3OAM 
Building J4 
Buitding 14S 
Building 269 
BufJdJnffJse 
HnwardBeach Termmol 
Rovingfttrl4].l5,lIl 
Periodic Crew 

1 Qeanlng Supervisor 
1 Periodic Crnv Supervisor 

4 cteaners 2 matrons 6 Tolal 
1 cleaner 1 Total 
1 cleaner 1 matron 2 Total 
J clearer 1 Totoi 
1 cleaner 1 Total 
1 cteoner (ROVER) 1 Total 
3 cleaners JJ]a£ai 

Total Sliijt Cteaners 15 
Total Office Staff ^ 
Full Shift Total 17 

B Tour 7:00 AM X3:30 PM 
Buitding u 
Buitding 24S 
Bui}iitng269 
Building J56 
Building 2S4/2S5 
Garages (29.30,34,36) 
Howard Beach Terminal 
AutoShbp/Stockroom 
Buildings 161.20B. 15. I l l 
Buildings 141.142.215 

IMonojger 
1 Cleaning Supervisor 
l a f r i c a t 

1 cleaner 1 matron I Total 
t cleaner 1 Total 

1 ma^on 1 T&wi 
1 cleaner (1I:30AMX 8PM) 1 Total 
1 cleaner 1 Total 
1 cleaner 1 Total 
1 cleaner 1 Total 
1 cleaner (11:30AM X 8PM) 1 Total 
1 cleaner (ROVER) 1 Total 
1 cleaner (ROVER) 1 Totai 

Total Shift aeaner j 11 
rettiJ Office Stoff _J 

Full Shift Total 14 

C Tour 3:00 PM X11:30 PM 
Building J4 
Building 145 
Building 269 
Howard Beacti Terminal 
Buildings 141,142, IS 
Buildings 60, 111 254 
SOA-TravelersAidOmces 

1 matron 1 Total 
1 cleaner 1 Total 

1 matron 1 Total 
1 deaner 1 Total 
1 cleaner (ROVER) 1 Total 
I dearer (ROVER) 1 Total 



STAFFING 

F/T Cleaners 
F/T SUpetvisers 
F/T Matutger 

Stations 
Monday t^ Friday 

32 
4 
1 

P/T Oeaners 21 
P/T Supervisors 3 
P/T aerk 1 

A Tour 11:00 PMX 7:30 AM 
Building I4 
Building US 
Building 269 
Building 1S6 
Howard B^ach Terminal 
Rovlngfor i4 l l5 .n i 
Periodic Crew 

1 Cleaning Supendtar 
1 Periodic Crew Supervisor 

4 cleaners 2 matrons 6 Tola! 
5 deaner 1 Total 
I deaner 1 matron 2Total 
1 d ^ n e r 1 Total 
1 cleaner 1 Total 
1 cleaner (ROVER) 1 Total 
3 cleaners ILz^oJ 

Total S h ^ Cleaners 15 
Total Uffke Staff _2 
FuUShiJt Total 17 

7.00 m X 3 : BTouT 
Building 14 
Building US 
Building ^69 
Buiiding 156 
Building ^S4/25S 
Garages (29.30,34,36} 
Howard Beach Terminal 
Auto Shop/SG^i(room 
Buildings 161,208, IS. 121 
Buildings 141,142,215 

1 Manager 
1 Cleaning) Supervisor 
1 Clerical 

•30 PM 
I cleaner 1 matron 2 Total 
1 cleaner 1 Total 

1 matron 1 Total 
1 cleaner (U:3&AMX8PMi 1 Total 
1 cleaner J Total 
I cleaner 1 Total 
1 cleaner 1 Total 
1 cleaner (U:30AMX8PM} 1 Total 
1 deaner (HOVER) 1 Total 
1 deaner (HOVER) UatOl 

TomI Shift a e a n e n 11 
Total Office Staff _3 

FuUShiftTotal U 

CTour SiOOPMX 11:30 FM 
Building U 1 matron 1 Total 
Building 145 i cleaner 1 Total 
Building ^69 1 matron I Total 
Howard lieaeh Terminal 1 cleaner I Totai 
Buildings 141.142. IS I cleaner (ROVER) 1 Total 
Buildings 60,111.254 1 deaner (ROVER) 1 Total 
SOA-Trav^prs Aid Offices 



I Qeaaing Supervisor 
Total Shift Cleaners 6 
Total Office Staff 
Full Shift Total 7 

Saturtfay, Sanday. Holidays 

11:00 PMX 7^30 AM 
1 cleaner 

A Tour 
Building 14 
autidlngl45 :i deaner 
BaMng2S9 1 deaaer 
Building 156 1 deaner 
Howard Beach Terminal 1 cleaner 

1 matron 

1 maCtan 

Roving for 141.15^11254 } cleaner 

1 Cleaning Supervisor 

(ROVER) 
Total Shift Cleaners 8 
Total Office Staff L 
Full Shift Total 9 

2 Total 
1 Total 
2Toiat 
1 Total 
iTbtal 
LHaai 

BTovr 7.-00 AM X 3:30 PM 
Building 14 
Building 145 
Building 269 
Building 254/2S5 
Building 156 
Garages (29,30.34,36) 
Howard Beach Terminal 
Buildings 25.141.20a. 215 

1 Cleaning Supervisor 

J matron 
1 cleaner 

I matron 
1 cleaner 
1 cleotier (i 1;30AM X 8 PM) 
1 deaaer 
1 deaner 
1 deaner (ROVER) 

Total Shift Cleaners < 
TtftaK^iee Staff , 
Full Sttift Total 

3:00 PMX 11:30 PM CToar 
Building 14 
Building 145 
Building 269 
Howard Beach Terminal 
Buildings 141,15. 121,254 
SOA-Travelers Aid Offices 

J Qeuning Supervisor 

1 deaner 

1 cleaner 
I cleaner 

1 matron 

1 matron 

(ROVER) 

1 Total 
1 Totai 
1 Total 
ITQtai 
1 Total 

Total Shift Oeaner^ 5 
Total D i s t a f f L 
Ful lSh in io ta l 6 



INSURANCE 

Insurance required 1^ PA is included In our annaui lump sum prtce^ 

WORKFORCE 

Cristi Cleaning will keep the current workforce at PA fadlity (building 14) 

WAC& 

Storting 11/1/2010..^ — „. $12.22 per hour 

New hires 11/1/2010 $21.£4perhaur 

Average hourly direct wages SI 1-93 

HEALTH BENEFITS FOR FULL TIME EMPLOYEES 

Full Time employees $798.00 per month 

Full Time employees who choose to apt-out medical t̂ f Local 74 will receive $300.00 per 
month less taitesia a separate check. 

Average health benefit....^. $3A6perhour 

Our hourly calculation rate is based on 2080 hours 

MAPIAGEMENT HEALTH BENEFITS 

Health Benefits for non-union members (Superiflsort-Managtr] included the seven 
components required by PA (see attached fiirm). 

Hourly Rate Calculation Form an benefits not required by law ̂ ouid read as follows 

Sick days 4 
Personal I 
Vacations W 
Holidays 6 



STAFF TURNOVER RATIOS 

Cristi Qeaning Service's staff turnover on contracts ofthis magnitude has historically been 
approximately five (5)percent. 

la order to minimize turnover on this contract, we intend to offer decent wages, fair benefits, 
job security and bonuses, Addlttonaliy, we will provide all assigned employees a highly 
effective training program, allowing them to perform their duties in a much more proficient 
manner. We believe this last, couples with the wages and benefits we will provide will allow 
us to minimize turnover of staff oa this contract 

Financial Statemen (is hereby attached. 
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Your Summary of Benefits 
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EPO Local 74 - Grp, No. 720425-DL2 
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LflgNoWiolan, Kathy 

From: 
Sent: 
To: 
Subject; 
Artjcbmenls; 

Cristi Cloning Service [crJsri1(^aptonline.ret| 
Wednesday, ALjgusl25, 2010 12.56 PM 
Leslie Whelan, Katny 
BID # 20D35 General Cleaning Services at John F. Kennedy International Airpon 
Emergency Room Service1.(pg; Emergency Room Service^jpg; AdBiphi University 3 jog 

Dear Kathy, 

As por your request, this is the additional Information.. 

EiUIERGENCY ROOM SERVICE FOR MANAGEMENT 

Ploasd ftnd attached sheet, 

MANAGER SALARY 

Current salary is S22.50 per hour. He declined medical and received an additional $1.48 per 
hour, total of $23.98 per hour 

As of November 1, the sa 
wil l receive an addition a 

.27 per hour, if he 
tal of $24.90 per hour. 

If you need additional informatioi^ pieaaeletms Itnow. 

Thank Ycu, 
Ricardo Lopez 

{once again, he 

-JriJ^ ^OJ>J^ ~ r i ^ 
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IMIIdred Aviles 

Prom: Uikjred Avibo {cn»tipayrD]k@K>p]online r\ti\] 

Sfliu; Friday, June 26,7010 i-<S PM 

To: Jonn HiQgins 

Su«J«ct: RE. HoGpitaEernergBncvrcDnivifll 

JfranK yov. 

From: John Higgin? [malltoiJohnflipaBbenefas.cDm] 
Sent: Friday, June 25, 2010 2-A2 PM 
To:'Mlldried Axles' 
Cc! •3ohn Hfggins'; 'Andf Demberg' 
Sub jK t ; RE Hospital emergency room visit 

Coo<i iJfrernotyn. Mildred 

fl'i paiil under ihe Qiftpaiienf '̂ buckerjf Here is $omt deiatlcd informuiinn on it yviih ihe tmergency 
Haom BEnefil highligfited: 

Outpatient Benefits 
Physician'a Visits 
Tho PIsn will provide certain benefits i f you orytjoreligibSe dependent Incur certain 
i^arges on an outpatient tresis (or en inpatiBnl basis Syour Scheduia of BenaEts on 
page 1 does noi include a Ptiysldan's Hospital Visit Benefit) as a resoU ofany 
sickness or injury wf^ich does not arise out of or in the courso of any oitiptoymant for 
wage or pnitfit. There is a dBductlble amount, which must be paid by you be^jie the 
Plan will pay for any of the charges in excess of Ihe deductible amount. The Plen will 
pay 100% of such excess c h a r t s up to the maximum armual tjenefil allowed in 
excess oflhe copaymeni or deductible as scheduled on page 1. 
This benefit covers alt charges (including emergency ujotn charges) incurred by you 
or your eligible dependent as B result of any sickness or injury which does noi arise 
out of or in the coijrse of any employment for wage or prcfst. which: 

a. Are necessaiy to the care and treatment of siciinsss or injury and ere 
incurred an tfie recommendation of a legafty Qualified physician, including 
charges tor office-adminisiereO injectabte anti-inflammatory agents, office-
administered injectable allargy modlualions and physk;ran^rescnbed Durable 
Medical Equipmeni. 

b. Are noi in excess of the ressonabio charges, which would customarily he 
made for the same services and supplies under similar conditions in your 
community. 

What You Pay -The portion you or your covared Dependent musi pay ouf-of-t>ocl(et 
for a physician's offtce visit is celled a "copayment" if the physician is in-Network. 
and a 'deductible'if the physician is OoW-Wefwoffr. 
The amount of ihe copayment or deductible is shown on page 1 of this SPD. 
The Majsimum Bet\et i t ' The maximum Physician's visit Benefit that will be paid per 
benefit year over the deducdbie specified above is based on your ciasslfication and 
listed on page ;. 

8/25/2010 
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in addition (o the exclusions and llmiiations ils^d in the section ofthis SPD titled 
"General Exdusions and Umitations'. ihe following ara excluded charges for whict\ 
nc benefits wiH be payabte: 
Any charge incurred by the employee or eligible deperidenl: 

1 For surglcai operanons (refer to Outpetierit Si^gary for exception). 
2. For treatment of mental disorders, induding charges tor frisits or 

consultations, with a psychiatrist or psy<^oenalyst (unless Plan has a 
Mental Illness OF functional Nervous Disorder Benefit on page 1). 

3- incurred as the result of a sickness (a) Afhich arises out of or in the . 
course of any oocupaSon or employment for v/age or profit, or (b) /or. 
which the employee or family member is entitled to beoa^s under any 
wodters' 6ompensatktn or occupational disease lew. 

4. F^iha care and traatment of the t6atti.'gums or af/eclar pmcass, or tor 
dentures, appliances or supplies used In such care and treetment. 

5. Foraye refractions, cjr the purchase of hearing aids or eyeglasses orihe^ 
fitting thereof. 

6. Por medical exams not necessary to tha traatmant of sicitness ordisease, 
unless othanvise indicated on page 1 of ihis banefil booklet. 

7- Pvr charges ^ r drugs and medicines administerad in a Physldan's Difice 
or emergency room, except Physician's ofUca edministerad injectable 
antibiotica. infactabie anti- inflemmatoty agents, and injectable allergy 

. related medications. 
6. fHvnon-prescription drugs. 
9. f^or prascription drugs purchased af a f^armacy. 
10. - For routine exams end Immuni^ions, unless otherwise indicated on 

page 1 of this beneht booklet, : - . , ; . 
n . Charges for ielephona consultations. 
12. Physician H o s j ^ l {Inpatient) visits are excluded under this benefit if.fistad 

es a eeparaiG benefit on the Schedule of Bene^ls on page 1 of this behaflt ^ 
booklet 

Qutptni^ntXrFtaymsUsti 

If you or yojr covered eligible dependents receive a laborato^ test of y-rey' 
examination which ia made or recommended by a legotly qualified phy»ioJen and the 
test or examinaUcn ia made in connection with a non-job related ecpt^eotal bodily 
injury or sickness, the Plan will cover charges for the amount of fees,actually 
charged for 6uch examination (minus any deduclibte) up to tde scheduled annual 
maximum shown on page 1 baaed on your classification-
Payment will not bo made for any iaboratoiy tests or x-ray ©xeminations made in 
connection with eye examinations or the fitting of glasses, x-ray therapy, x-rays or 
laboratory toots made during confinement in a hospital or x-rays made for diagnosis 
or trearmarn of disorders of the loelh or gums. 

Chiropractic Cara Benefit 
Chiropractic Care is a covered benefit under this Plan. Your calendar year maximum 
is datemilned by your classification. Please lefer to the Schedule of Benefits on 
page 1 forfurlher information. 

Em9rQ9iicy.B0Qni.fieneffl 

Outpatient visits lo Ihs emergency room for a covered d^nosis are payable as 

v-t 

8/25.̂ 010 
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Mtd lc t i Expthss Ltoitt S10.000 par psnon 

I ru ind hflt thr«fl ywr* b ivport coi/ef«d nwdical vcpBnm? Rfpartkig p«rbd 

Bodily bijury 

ContruttuI UiliPlly For 
r*liri>ad m K B U F t 
liiobai>«qu4wt«nP 

Induflttt mantai anoiitfi pmnVitB fn"> bodfty Injury, Kkn t t s . a-., 
j * g 8 w t h a ^hyiJciljn_eharaciaFr.- •_"-
Th* deflrtftLoim'TpwifBd contfMf includu woilt wllhir> 60 hMt of 
rainadMpoBUrM. ." -.-'. . • ^•^_ 
iiuluaei mrrt rvmovri. r o d nwibiivnc«t ind Bireet c U a n ^ 
tqulp"wnt witti I w ttiffi 1,000 poundi flfPi vehida w^loK." 

Prtjnuy indfloncontrifaUtiifT ^ 

DuU««tnQt»«v«ntofwi 
oecumriM 

Incktonlil iHlprtotIc* ^ 

CovvraB' provided io addtUinaM mured* Mctust of a wnttoncontrKl 
ts pTDvUad on a pwury wiif non conEnlutino biftli If m* contnKf 
ndwjw such en BOfymafit 

Tfw lequirsrwrit for prompt noUcrspjafin only « t ^ a n w^iT«finH 
bfTiniB, cJftim, gr suit iiKnown to tfn piTinor, iimllad Uabniy company 

M K v q t f t ottCBT. BTJttW. or J ^ y S P m jiuiMij.Hj. 

EmployednunaV EMTi, and p i r t t t K h a • !« InwvdBlsr In) 
•rtilng oul or Ihair prafffMlrsnal Ti«atth«tre aen/lcei lor rht n imod' . ; 
insured. " =̂  ' 

Non-owntd vraiartvaR 

by wr iUn con tnc tw parnlt T 

f*vinliS|v«usoricifcovorBdnort-o<4inadwaiercranva.lniurvdi.T1iQH 
rmpont iM for >uchuuiiar^a1».Hnln«Ui«d|votfk]adtnfry'Havens 
other inimanoa avaiiabfa to IhBtn.r'̂ r 
lDCbaMUiyouth«lntur»dqKeMtr^vriHngb -. 
InuTKflrickidina: '..- ^-:-v. / . - J -
• ' V«ndQii, tfpol^iruludu'pioduclB/aHTiplsted opeiations cowngo: 
•v Ln«divid«quJpmen1; 
• Lauort of land or piscnItAt, 
• An;Ntadi, Ep9h»i i«5 i*veyora; '"- . ^ • 
• ^'SlatBErPo]rticai8jb[avftlaral&iulnflpermltfi;ind ..̂  ;:̂ ^^ 
• Any other party, including compMed opwatloni If ths contract 

rwuiraa tt and P î poti^ prowkrts'iL 
Ntwt^lonnatfor acqidrad I f i nan 

- . ' i 

CouarwJ rpr tBO d iy i H'M nimwt t iaur tdows r u n (han 60% of tht 
voWW'Stcitt p>d noogTor ifaufanca aopliai. 

Unnamad MbakUirtoa Cowed IfaiwiMdlnmired oyfrn^nore thvi £0% of ttM voting iloclt of 
Ihft unnamod KtMiOcan and 

B i l lNmd t 

LcBHJiOfaaiyiftBS 

S1.M0 

jWOperd^ 
ggyyed to palicv JITH ApcMl bande . , .. ^ _ ^ 

Aorteat^dabMftraJ^srsfos-'Jnr'fetrttfifofeainrn^^MBcnrtfiWTni^fforh^^ 

* 1 ^ enhanMnwn Boat not «iply in NY ind VA 
Thii «nhsncflmBnt don not B[^y if tha namad insurod >* In Ihi tiuflAsD oT provMlna pTuTasBianal 

hianhcera iDrvicai 
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HadlCil EnM/nv Lhnli 

Raportlng poflod 

SodLtyEnJury ..-

ContTUltnl Uibllt ly For 
n i m a d u p a v u n t 
iPobirtaquipnent^ 

^^wmmmmmmmmmmmmim 
ImurM h u throt yMra to report covsraO nwdical flxprnu. 

IndudvimBncalanBuUlirukiltlngfrDmtxxUyInjury,sIckriHo^or ' 
dueaae thai i i ohwoBl in ehaiedar 
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UnliManUonalWlurtto Intiudatf 

FfMaiy and nimconl^butary 
conragt pfOvMad lo 

Du i lm^ ln lM i i v i n lo f i n 
eccurrancfl , 

Conrvgii provtdad io additkinal Iniurvda b a w j H ot a written contract 
l> ptouldid on a prinary und run contrlbulfti|} b u l l i Tht ctxiOwl 

T N FVQUiremartnor prompt nohca appto* oniy w h ^ an^occurranctr 
oAinn, cTalm, or sul( A known to the psnnar, llmittd JlabHity company 

«H«Mtiv«offiQV, (nAlDB, or iAturanu i 

Ihcldflntal malpmcllea' ' 

Non4WMd watarcraif 

Ad«th>nal Uwurad w raqulffd 
by wHttai) conCnd or trtrmll 

NflWiy rortnad or Kqu tnd 
QiqanbalTone 
Unnamadsubaldlartea 

Employad nunaiH EMTt, andparanAiilcaartlnMrKfvforir^unea 
arlilngoulofthairpnifnfllonai haanh cart •ervicH fOr thv named 
insurad. 
ParrrtBkin mam or covi^ad non-cwnad wMarcraTl aro Inavradi. ThoM 
raapanslbie br «uch uiart ara alio an insutad prowdod thay have IM> 
ofh«t IniurWKt avaiiabia lo thsm. 
InduOia wiyono lh« inuiied agren in writng to IreBl *» an idtft&Mur 
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> Vandorv^ErpollcylnciudaaprHluclVh'compietedopamtiDnicatffirBoa: 
t Leasom or QQuipmant; 
* Latsoraoflandorp/aminB-
« ATchHacti, EngmaBra or 3un/ayOfB- : ; . . 
• StataorPolUicalSubdlviaionslsBulngpemiilaiand 
> Any olhar party, including compMtadoparalkinAtfUu conlract 

raoufraattand the tnllcv provUea i t 
Covarad for ISO dayi a a nvnad Iniurad owns niora than S0% or tha 
voUnq Itock end no ottisr Inaininc* aoDOaa. 
Covered if a namad IniurBd OWTTI mora than iO% Df Ihi voting iloek of ' 
lt\e umamod Biibekdiary and no othar inturancB apptot. 

Baitbonda 11,000 

of aimiftBa 
Appeal b o n S 

tSOOpardav 
Covored to pobcv t t f ^ 

TTid documeotoaSinea in oenervlteems the cavwmQttt tl^ntea tmderItfe policy. SucK covuegee may 
not be aveHtOle in aB aiatea. lo fia ovenlota contact, ttie actual tarms. coadilkxit. Hmttenant and 
axdtaionst^trtapolieyahaNprevitll. 

'ThiienhaiKcminttfoBi not apply in NYandVA 
ThiB flnhanc«m«fit doe* not apply if Iha named InBurtd l< In Iho buainasa of providing profasatonal 

haaiEhcva tenncaa 
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PAliT 1 - STANDARD INFORMATION FOR BIDDERS 

^' ^orm and Submission or Bid 
^rheBiddcr shall review carcfLilly every provision ofthis document, provide all the 
Information lequired. and sign and return one enliie copy lo the Poa Authority in 
^cordance wilh Ihe inslruclions on the Cover Sheet and Part il - Contraci Specific 
information for Bidders. The Bidder should retain one compleie dupiicale copy for 
ils own use. The "Signaiure Sheel" contained herein musi be compleled ajid signed 
by lhe Bidder, I'hc Pricing Sheet(s) coniained herein musl also be compleled. The 
bid shall be sealed in lhe enclosed self-addressed envelope wilh lhe Bidder's name 
and address conspicuously marked. In submitting this bid. the Bidder offers to 
assume the obUgations and liabilities imposed upon it herein and caprcssly makes the 
representaiions and warranties required in Ihis document. 

All Bids must be received by the bid custodian on or before ihe due date and time 
s[>e*;iGed on the cover page, at which lime rhcy will be publiciy opened and read. 
Bids are only accepted Monday through Friday, excluding Pon Authority holidays, 
beiweenlhehoursof8:00a.in. and 5:00 p.m,, via (i) regular mail, (2) express 
delivery service (e.g. UPS), or (3) hand delivery. 

2. Firm Offer 
The Bidder olfers to provide tbc Port Auihonty of New Vork and New Jersey the 
services and lo perform ail other Wort in connection thprewith required under this 
Contraci, ail as specified by the terms and condilions ofthe Comract, based on the 
Pricing Sheets provided herein, 

EXCEPTIONS TAKEN OR CONDITiONS IMPOSED BY A BIDDER TO 
ANY PORTION OF THE CONTRACT DOCUMENTS WILL RESULT IN 
REJECTION OF THE BID. 

^' AeccpUnceorRejectioaoIBids 
The acceptance of abid will be by a written noiice signed by an aulhorized 
representative on behalf of the Authority. No olhcr acl ofthe Porl Authority, its 
Commissioners, officers, agems or employees shall constitute acceptance of n bid. 
The Aulhorily reserves the unqualified righ^ in iis sole and absolute discreiion, lo 
rejeci any or all bids or to accept any bid, which in ils judgment witl best serve the 
public interest and lo \vaivc defects in any bid. No rights accrue to any Bidder unless 
and until it£ bid is accepied, 

4- Bidder's Questions 
Any questions by prospective Bidders conceming the Work to be performed or the 
terms and conditions ofthe Contract may be addressed to ihe Buyer listed on the 
Cover Sheet ofthis document. The Buyer is only aulhorized to direct the attention of 
pEDSpeclive Bidders to the ponions oflhe Contraci. No employee of the Port 
Authority is aulhorized lo inierpret any portion of Ihe Conlraci or to give information 
in addition lo that contained in the Conlract. When (Contract interprelatioii or 
addilional information as lo Ihe Contraci requirements is deemed necessary by the 
Pon Auihonly, it shall be communicaied to afi Bidders by wnttsn addenda ist̂ iKd 
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under die name ofthe Manager, Purchasing Services Division ofthe Port Aulhorily, 
Addenda shall be considered pan oflhe Conlract, 

5. Additional Information To and From Bidders 
a. Should die Authoriiy require addilional informalion from the Bidder in 

connection wilh its bid, such information shall be submitied wiihin the time frame 
specified by the Pon Authority. 

b. tfihe Bidder is a corporation, a siatement oflhe names and residences of its 
ofilcers should be submitied on the Name and Residence of Principals Sheet, 
direcily foilowing the Signature Sheet. 

6. Union Jurisdiction 
All prospective Bidders are advised lo ascertain whether any union now represented 
or not represented al lhe facihly w'tH claim jiihsdiciion over any asp^r oflhe 
opeirations lo be performed hereunder and their attention is directed lo the paragraph 
entilled "Harmony" in the Standard Conlract Terms and Condilions. 

7. AaiessmentorBid Requirements 
The Bidder should carefully Ktamineand study the enlirc contents of these bid 
documents and shall make ils own determinations as to the services and materials lo 
be supplied and all other things required lo be done by the Conlracim, 

E, Bidder's PreTequlsltes 
Only Bidders who can comply with the prerequisites specified in Part II hereof at the 
time oflhe submission of its bid should submil bids, as only bids submitted by such 
Bidders will be considered. By furnishing this document lo the Bidder, the Port 
Authority has not made a determination thai the Bidder has met the prerequisites or 
has otherwise been deemed qualified lo perform the services. A deieimination thai a 
Bidder has met the prerequisites is no assurance thai they will be deemed qualified in 
connection with other bid requirements included herein. 

9. Quaiiflcalion Information 
The Port Authority may give oral or wrillen noiice lo the Bidder to fumish the Pon 
Auihority with 'laformaliQii and to meet with designated rcpTcsentsjivcs of ^tPors 
Auihority relating to ils qualifications and ability to fulfill the Contractor's obligations 
bcTtunder. The requested informalion shall be submitted no later than three (3) days 
after said notice unless otherwise indicated. Matters upon which the Port Authoriiy 
may inquire shall include, bul not be limiled to, die following: 

a. The Biddermaybe required to demonatrale Ihat it is Onancially capable of 
performing this Contract, and the delcnnination of Ihe Bidder's financial 
qualifications will be made by the Port Authonty in its sole discretion. The 
Bidder shall submit such financial and other relevant information as may be 
required by lhe Pon Authority from lime lo lime including, but not limiicd lo, 
the following: 

1. (i) Certified Tmancial statements, including applicable notes. leBecling die 
Bidder's assets, liabilities, net worth, revenues, cjtpenses. profit or loss and 
cash flow for the most recent calendar year or the Bidder's most recent 
fiscal year, 
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(ii) Where tiie certified financial sialemenis set foilh in (i) above are not 
available, then either reviewed or compiled staiements from an 
independent accountant setting fonh the aforementioned information shall 
he provided. 

(iii) Where neither certified financial statements nor financial siatemenis 
from an independent accountant are available, aa set fonh in (J) and (ii) 
above, then fmancial statements containing such infomialion prepared 
directly by the Bidder may be submitted; such financial statements, 
however, musi be accompanied by a signed copy ofthe Bidder's mosl 
recent Federal income lax return and a statement in writing from the 
Bidder, signed by an executive officer or his/her authorized designee, thai 
such statements accurately reflect the present financial condition oflhe 
Bidder. 

Where the statements submitied pursuani lo subparagraph's (i). (ii) or (iii) 
aforementioned do not cover a period which includes a dale not more than 
forty-five (45) days prior to the date on which die bids arc opened, then the 
Bidder shall also submil a statement in writing, signed by an executive officer 
oflhe Bidder or his/her designee, that the present financial condition ofthe 
Bidder is al least as good as that shown on the statements submitied. 

2. A staiemenl ofwortc which the Bidder has on hand, including any work on 
which a bid has bc^sabiniltcd,coni3m'wg 3 desciiplion of lhe work, \h& 
annual dollar value, the location by city and aiate, the current percentage 
of completion, lhe expected date for completion, and the name of an 
mdividual mtisl familiar with the Bidder's work on these jobs. 

3. The name and address ofthe Bidder's banidng institution, chief hanking 
reprEsentative handling the Bidder's account, lhe Bidder's Federal 
Rmpbycr Idenlificalion Number (i.e., ihc number assigned ID firms by the 
Federal Government for tax purposes), the Bidder's Dun and Biadsireet 
number, if any, the name of any other credit service to which the Bidder 
has furnished inJormaiion, and the number, ifany, assigned by such 
service to the Bidder's account, 

h. Informalion relating lo the Bidder's Prerequisiics, ifany, as set forth in this 
document 

c. If the Bidder is a corpomtion; (1) a copy of ilsCenificaie of Incorporation and̂  
ifapplicable. all Amendments thereto wiih a wrillen declaration signedby the 
Secretary oflhe Corporation wilh the corporate seal affixed ihereto, staling ihal 
the copy fumished is a true copy oflhe Cenificaic of Incorporation and any 
such Amendments as of the dale ofthe opening ofthe bid and (2) if the Bidder 
is not incorporated under Ihc laws oflhe slate in which the service is to he 
performed, a certificate from the Secretary of Stale of said state ovidencing lhe 
Bidder's legal qualification to do busmess in that slate. 

d. A statement setting forth the names of Ihose personnel to be in overall charge 
ofthe service and Ihose who would be exclusively assigned lo supervise the 
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service ^nd their specific roles therein, selling fonh as to each the number of 
years of experience and in which functions and capacities each would serve. 

e. Informalion lo supplement any staiemenl submilled in accordance with Ihe 
Standard Conlract Terms and Condilions entitled "Conlractor's Imegrity 
Provisions;' 

f In die event thai the Bidder's performance on a current or past Port Authoriiy 
or PATH contract or contracts has been rated less Ihan satisfactory, the 
Manager, Purchasing Services Division, may give oral or written notice lo lhe 
Bidder to fumisli information demonstrating lo the satisfaction of such 
Manager thai, notwithstanding such rating, such performance was in fact 
satisfacloiy or that lhe circumstances which gave rise to such unsatisfactory 
rating hiave changed or will not apply to performance ofthis Contract, and that 
such performance will be satisfactory, 

g. The Bidder recognizes that it may be required to demonstrate to the 
saiisfaciion oflhe Pon Auihority that il in fact can perform Ihe services as 
called for in Ihis Contract and thai it may be required lo substanliaie Che' 
warranties and representations sel forth herein and the staiements and 
assurances il may be required to give, 

Neiiherthegivingofany oflhe aforesaid notices lo a Bidder, lhe submission of 
materials by a Didder, any meeting which the Bidder may have wilh the Port 
Auihonty. nor anything slated by the Pon Authority in any such meeting shal! be 
construed or alleged to be construed as an acceplance of said Bidder's bid. Nothing 
stated in any such meeting shall be deemed lo release any Bidder from its offer as 
contained in the bid. 

1(1. Facility laspfrctian 
Details regarding the Facility inspeciion for all parties interested in submitting a bid 
are stipulated in Pan II hereof. All Bidders must present company idenlificalion and 
photo idcntifitation for access to the Faeiiily. 

11. Available Doi^umenis-General 
Certain documents, listed in Part 11, hereof will be made available for reference and 
examination hy Bidders either at the Facility Inspection, or during regular business 
hours. Arrangements to review these documents al a time other than the Facilily 
Inq>eclion caii be made by contacting the person lisied in Part II as the contact for the 
Facility Inspection. 

These docum^ts were not prepared for die purpose of providing information for 
Bidders upon ihis Contract but they were prepared for olhcr purposes, such as for 
other coniracts or for design purposes for this or other contracts, and they do not foim 
a pan ofthis IZontract. The Port Authority makes no representation or guaraniee as 
lo, and shall not be responsible for Iheir accuracy, completeness or pertinence, and. in 
addiiion^ shalj not be responsible for the inferences or conclusions to be drawn there 
from. 
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12. Pre-award MeeliDg 
The lowest qualified Bidder may be called for a pre-award meeting prior lo award of 
lhe Contraci, 

13. Price Preference 
A price preference may be available for MinorityAVomen Business Enterprises 
(M/WBEs) or SmaU Business Enterprises (SBEs) as sel forth in the Standard Coniraet 
Terras and Conditions, 

14. Good Faith Partielpatfon 
The Conlraclor shall use every good-faith effort to provide for meaningful 
participation by certified Minority Business Enterprises (MBHs) and certified 
Women-owned Business Enterprises (WBEs) as defined in the Standard Contract 
Terms and Conditions, in all purchasing, subcontracting and ancillary srrvjce 
opportunities associaied with this Contract, includingpurchase of equipment, supplies 
and labor services. 

Good Failh efforts to include participation by MBEa/WBEs shall include the 
following: 

a. Dividing the services and materials to be procured into small portions, where 
feasible, 

b. Giving reasonable advance noiice of specific contracting, subcontracting and 
purchasing opportunities lo such MDEs.'WBEs as maybe appropriate, 

c. Soliciting services and materials, to he procured, from the Directory of 
MBEsAVBEs. a copy of which can be obtained by coniacling the Port 
Aulhority's Office of Business and Job Opportunity (OBJO) at (212) 435-7819 
or seeking MBEsAVBEs from other sources, 

d. Insuring that provision is made to provide progress payments to MBEs/WBEs 
on a timely basis. 

Bidden are directed to use form PA3749B as the reconiing mechanism for the 
M/WBE participation Plan, annexed hereto as Attachment B and Atlachmcnt C or 
may be downloaded at hltp://www.panynj.gov/business-opponuniries/become-

vendor.html. 

The M '̂WBE Plan submilled by the ConiTBCtot lo the Port Aulhorily shall contain, at a 
minimum, the following: 

• Identificalion of M/WBE's; Provide Ihc names and addresses ofall 
M/WBEs included in the Plan. If none are identified, describe the pmccss 
for selcciing participant firms in order to achieve the good failh goals 
under this Contraci. 

• Level of Participaiion: Indicate the percentage of M/WBE participation 
expected lo be achieved with the arrangement described in the Plan, 

• Scope of Work; Describe lhe specific scope of work the M/WBE's will 
perform. 
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• Previous M/WBE Participation: Describe any previous or current M/WBE 
participation, which the Bidder has utilised in die performance of ils 
contracts. 

All M/WBE subcontractors listed on the M/WBE Participation Plan must be cenified 
by the Port Authoriiy. Port Aulhorily M/WBE cenified vendor informalion is 
available to all vendors who are registered with Ihe Port Authority. Please log on lo 
https://panynjprocure.com/VeiiLogon.asp to search for M/WBEs by a particular 
commodity or service. The Port Authority makes no representation as to Ihe financial 
rcsponsjbiliiyof such firms or their ability lo perform Wori< under this Conlraci. 

Iflhe Conlraclor wishes lo subcontract a portion of lhe Woiii through a firm noi 
lisied in the Directory, but which the Contractor believes should be eligible 
because it is(l) an M/WBE, as defined above and (2) compeieni to perform 
portion^ ofthe Work, the Contractor shall submit an M/WBE Uniform 
Certification Application to lhe Port Aulhorily of New York and New Jersey, 
Office of Business and Job Opportunity ("OBJO"). 233 Park Avenue Soudi, 4'̂  
Floor. New York, NY 10003. The application is available online at 
http -.//vr'wv, ,panynj. gov/busincss -opportuniti es/sd-become-certified,html. In 
addition, to update your certification file and to advise OBJO of changes to any 
infoimalion. please email lhesechangesioOBJOcen@panynj.gov . Credit 
toward applicable goals will be granted only to Port Authority certified vendors. 
For more informalion about M/WBE Programs, call (212) 435-7S19. 

15. City Payroll Tax 
Bidders should be aware ofthe payroll tax imposed by the: 

a) Cilyof Newark, New Jersey for services performed in Newark, New Jersey; 

b) CilyofNew York, New York for services performed in New York, New York; 
antj 

c) City of Yonkers. New York for services performed in Yonkers. NewYork. 

These taxes, ifapplicable. are the sole responsibility of the Coniractor. Bidders should 
consul! their lax advisors as to lhe effecl, ifany, oflhese taxes. The PortAuthority 
provides this notice for informational purposes only and is not responsible for either the 
imposition or administration of such taxes. The Pon Authoriiy exemption set forth in the 
Paragraph headed "Sales or Compensating Use Tajtes", in the Standard Conlract Terms 
and Condilions included herein, does not apply to these taxes, 

16. Additional Bidder Information 

Prospective Bidders are advised that additional vendor information, including but noi 
limited to, forms, documents and other information, including protest procedures, may be 
found on the Port Authority website al: 
http ://www,pany n). go v/Doi ngBusi ness With/co nlractors/htm 1/otherJ nfo.html 
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17, Certineation of Recycled Materials 

Bidders shall submit, with Iheir bid, Attachment D the Certified Environmentally 
Preferable Products / Practices Form ailesiing that the products or items offered 
by the Bidder contain the minimum percentage of post-consumer recovered 
material in aci:ordance wilh the most recent guidelines issued by the United States 
Enviranmental Protection Agency (EPA), or, for commodities not so covered, the 
minimum percentage of posi-consumei recovered materials eslablished by oiher 
applicable regulatory agencies. 

Recycling DeflnilioDs: 

For purposes ofthis solicitation^ lhe fallowing definitions shall apply: 

s,. "Recovered Material" shall bf defined as any waste maierial or by
product thai has been recovered or diverted fmm solid waste, excluding 
tho&e materials and by-products generated fi^otn. and commonly reused 
wiihin. an original manufacturing process, 

b. "Post-consumer Mnterial" shall be defined as any material or finished 
product thai has served its intended use and has been discarded for 
disposal or recovery having compleled its life as a consumer item. 
"Posf-cortsumer mflWna!" is included in Ibc broader category of 
"Recovered Material". 

c. "Prtsconsumcr Materiar shall be defined as any maierial or by
product gencraled afler the manufacture of a product but before the 
product reaches the consumer, such as damaged or obsolete products. 
Prc-consumer Maierial does not include mill and manufacturing trim, 
scrap, or broken maienal that is generated at a manufacturing site and 
commonly reused on-silc in the same or another manufacturing process. 

d. "Recycled Product" shall be defined as a product that contains the 
highesl amounl of post-tonsumer material practicable, or when post-
consumer maierial is impraciicable for a specific type of product, contains 
substantial amounts of Prc-consumer Material. 

e. "Recyclable Product" shall be defined as the ability of a product and its 
packaging to be reused, reconditioned for use, or recycled through existing 
rccyclmg collection programs. 

f. "Waste Reducing Product" shall be defined as any product thai will 
result in less waste generated due to its use rather than anodier product 
designed lo serve [he same function widi an greater waste generation rate. 
This shall include, but not be limited lo. those products Ihal can be reused, 
refilled or have a longer life expectancy and contain a lesser amount of 
toxic constituents. 
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PART II - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

The following information maybe refened to in other pans hereof, or funher detailed in 
other pans hereof, if ^plicable. 

1- Servlce(s) Required 
Janitonal and limited snow removal services as more fully set forth herein. 

2, LDcalioii(s) Services Required 
Various buildings at John F, Kennedy International Airpon and associated areas, as more 
fully described inthe definition of "Facility" in the Specifications. 

3, Expected Hate of Commencemenl of Contract 
On or about May l,20!0 

4, Conlract Type 
Unit Pnce and Lump Sum. 

5' Duration of Conlract 
'rhjee(3)yoar5, expiring on or aboui April 30, 2013. 

6. Price Adjustmenl during Base Term (Index Based) 
Not Applic^le. 

7, Option Period(s) 
There shall he one (1) three (3) year option period. 

A, Price Adjustment tluring Optinn Peri«d(s) (Index Based) 
Price adjustmenl dunng the Option Period(s) shall be pursuant to the clause entitled 
"Price Adjustmenl'' in Pan III hereof 

9, ExteniioD Period 
120 Day Applicable. 

10- Facilily Inspeetion 

Date and Time: Friday. Januarj- 8, 2010 at 11):00 AM At Building 14. John F. Kennedy 
Airpon 

The Port Authority will conduct a facilily inspection for all parties interested in 
submitting bide on Ihis Contract. 
All Bidders shall coniact Roberl Ramos at (718) 244-3556or via e-mai] al 
rramos@panynj,goVi Monday through Friday, between die hours of 9:00 a.m. and 3:00 
p.m. to confirm their attendance and^or receive traveling direclions 
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] I. Specilic Bidder's Prerequisites 
The Bidder shall be certified by die Pon Authority as a NY or NJ Small Busmess 
Bnlerprisc (SBE), as defined in the Standard Conlract Terms and Condiiiong, in the 
Janitorial Maintenance Program by the day before Ihe Bid opening date. Funher, the 
Bidder must have been prequalified by the Pon Authoriiy lo bid on Janitorial 
Maintenance comracts with an estimated annual dollar value over S 1,800,000, 

Proof that the above prerequisites are mel should be submitted with the bid, 

]2> Available Doeumenis 
The following documenis will be made available for reference and examination: 

A conformed copy ofthe prior contract for Cleaning of Pon Auihority Buildings and 
Associaied Areas at John F. Kennedy International Aiipon 46-4894 will be available 
for inspeciion al die site visit, 

13. Bidder*s Additional Submittal Requirements 

Bidders are strongly encouraged to retain current employees for this Contraci and to provide 
for a stable worlcforce. Bidders are requested to submit atidilional documentation as follows: 

a. A statement thai an employee who performed a similar role at a Facility under the 
current Pon Auihority contract would suffer no diminution in wage rale under this 
Conlract; 

b. Supporting documentation that it provides or is capable of providing medical 
coverage for its full lime employees, who will be performing the services 
hereunder in compliance wilh the Health Benefit requirements sel fordi in Section 
V, clause entilled "Healdi Benefits for FulUTime Employees", and such Health 
Benefitsshallbeprovided wiihin Ihirly (30) days of award ofthis Contract; 

c. The "Calculation ofHourly Rate" forms included in Part IV detailing iis 
allowance for holiday, vacation and sick days, health, retirement, and other 
supplemental benefits implemented and administered by Ihe Bidder, 

In preparing die "Calculation of Houriy Rale Form" for Ihis ConU^ct, the Bidder shall 
laiteinio consideration the costs ofall required benefits hereunder, including but not 
limiled to: holiday, vacation, sick, health and rclircment. Bidders are strongly encouraged 
to provide adequate medical leave so that employees may utilize their medical benefits. 
Please note thai all calculations should be based on 2,0S0 annual hours. 
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PART III " CONTRACT SPECIf'lC TERMS AND C0M31TI0NS 

1' Oenerul Agreement 
Subject to all ofthe terms and conditions ofthis Contract, the undersigned 
(hercintiiler called the "Contraclor") hereby offers and agrees to provide all lhe 
n^essary supervision, personnel, equipment, materials and all other things necessary 
to perform lhe Work required by this Contract as speciiied in Pan U. and fully sel 
fQrth in the Specifications, al the location(s) lisied in Pan II and fully set forth in the 
Specifications, and do all other things necessary or proper therefor or incidental 
thereio. all in strict accordance with the provisions ofthe Contract Documents and 
^hy fuiure changes therein; and Ihe Coniractor funher agrees to assume and perform 
3ff other duties and obligations imposed upon hiru/hec by this Contract, 

Ih addition, all things not expressly mentioned in ihe Specifications but involved in 
tlie carrying out of Iheir intent and inthe complete and proper execution ofthe 
niaiters refened to in and required by this Conlraci are required by the Specifications, 
and the Conlraclor shall perform the same as though they were specifically 
delineated, described and mentioned therein. 

2- I>uration 
a) The initial lerm ofthis Contiact (hcrcinaf^er called die "Base Term") shall 

commence on cr about the date specified in Part II hereof, on the specific date sel 
fonh in the Port Authority's wrillen notice of bid acceplance (hereinafter called 
the "Commencement Date"), and unless otherwise terminated, revoked or 
extended in accoidanee with the provisions hereof, shall cKpire as specified in 
Pan II hereof (hereinafter called the "Expiration Dale*'), 

^) Ifspecified as applicable to this Conlraci and sel forth in Pan 11 hereof, die Pon 
Authority shall have the right to extend this Contract for additional pcriod(s> 
(hereinafter referred to as the "Option Pcriod{s)*') following the Expiration Date, 
upon the same terms and condilions subjeci only lo adjuslments of charges, if 
f̂ )pIicabIe to this Contract, as maybe hereinafter provided in the paragraph 
entilled "Price Adjustments". Iflhe Porl Authority shah elect to exercise the 
oplion(s) lo extend this Contract, dien. not later Ihan thiny (30) days prior to the 
Expiration Date< the Port Auihority shall send a notice that il is extending the 
Base Term ofthis Contract, as aforesaid, and the Bast Term ofthis Conlract 
shall Ibcrcupon be extended for Ihe applicable Option Period J f The Conlraci 
provides for more than one Option Period, the same procedtire shall apply with 
regard to extending the term ofthis Contract for succeeding Option Periods. 

c) Unless specified as not applicable lo this Contract in Part il hereof, the Port 
Auihority shall have the absolute right lo extend Ihe Base Term for an additional 
period ofuplo one hundred and twenty (120) days subsequeni to the Expiration 
Date ofthe Base Term, or the Expiration Date ofthe tinaJ exercised Option 
Period (hereinafler called die "Extension Period*'), subject lo ihe same lerms and 
condilions as the previous conlract period. The prices quoled by the Contractor 

FAHTIIJ - CONTRACT SPECIFIC TERMS ANO rONDITlONS PART III -1 
R(v. tami (PA) 



for the previous contract period shall remain in effect during this Extension 
Period without adjustment. If it so elects to extend this Contract, the Port 
Authority will advise the Conlraclor, in writing that the term is so exiended, and 
stipulate the length oflhe extended term, at least thiny (30) days prior to lhe 
expiration date oflhe previous conlraci period. 

3. Payment 
Subject to the provisions ofthis Comract. the Fozl Authoriiy agrees io pay W lhe 
Contractor and lhe Contractor agrees to accept from the Port Authority as full and 
compiete consideration for the performance of all its obligations under Ihis Conlraci 
and afi sole compensaiion for the Work performed by ihe Contractor hereunder, a 
compensation calculated from the actual quanlities of services perfonned and the 
respective prices inserted by the Contractor in the Pricing Sheel{s). forming a pan of 
this Contraci. exclusive of compensation under the clause hereof cnlilled "Extra 
Work". Ttie marmer of sub mission ofall bills for paymenl fo the Contrector by the 
Port Auihority for Services rendered under this Contract shall be subject to the 
approval of die Manager in all respects, including, bul not limiicd to, fonnat, 
breakdown of items presented and verifying records. All computations made by the 
Contractor and all billing and billing procedures shall be done in conformance with 
the foHowing procedures 

a) Paymenl shall be made in accordance with the prices for the applicable service 
(during Ihe applicable Conlract year) â  they appear on die Pricing Sbeei(s), as 
the same may be adjusted from lime to time as specified herein, minus any 
deductions for servicea not performed andi'or any liquidated damages lo which 
the invoice may be subject md/oi any adjustments as may be required pursuant 
10 increases and decreases in areas or frequencies, ifapplicable. All Work musl 
be compleled within the lime frames specified or as designated by Ihc Manager. 

h) For each month in which Routine and Periodic Cleaning Services required by this 
Contract are perfomied by the Contractor, the Contractor shall invoice one 
twelfth (1/12) the Annual Lump Sum Prices for aatd services inserted by Ihe 
Contractor in the Pricing Sheets for the appropriate Contract Year, For each item 
of Extraordinary Cleaning Services and snow removal, wash and rclamp fixtures, 
utility poncrs, glass wash and rinse etc. performed by the Contractor, the 
Contractor shall invoice the price per hour, pnce per bquare foot as applicable, 
for such services inserted by the Coniractor in the Pricing Sheets ibr the 
appropriate Contraci Year̂  times lhe actual number of square feet cleaned or 
hours of work performed, as applicable, by the Conlraclor in the month. 

0 Within fifteen (15) calendar days of its receipl ofthe Contractor's invoice, die 
Authority will pay lo the Contraclor an initial payment equal to eighty-five 
percent (85%) ofthe face value of such invoice for all work performed 
satislaclorily. Payment to the Contractor ofany amounts due in excess of die 
aforesaid initial paymenl will he made by the Fori Authority within thirty (30) 
calendar days following ils receipt of die invoict. 
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d) No certificaie, payment, acceptance ofany Work or any other act or omission of 
any representative of the Port Aulhorily shall operaic WJ release the Coniractor 
from any obligation under or upon this Conlraci, or to estop ihc Port Auihority 
from showing al any time Ihal such certiiicaie, payment, acceptance, acl or 
omission was incorrect or to preclude the Port Authority from recovering any 
monies paid in excess of those lawfully due and any damage suslained by the 
Pon Authority. 

e) In the event an audit of received invoices should indicate that lhe conect sum due 
the Contractor for the relevant billing period is less than the amount actually paid 
by lhe Pon Authority, the Contraclor shall pay to the Port Aulhorily lhe 
differenccpromptly upon receipl ofthe Port Aulhoniy's staiemenl thereof The 
Port Authority may, however, in its discretion elecl to deduct said sum or sums 
from any subsequeni monthly paymenis payable to the Conlraclor hereunder. 

"Final Payment", as the leim is used throughout this Contract, shall mean the final 
paymenimadefor services rendered in the last month ofthe Base Term or any extended 
term. However should this Conlraci be terminated for any reason prior lo the last month 
oftheBaseTermorany exiended term, then Final Paymenl shall be the paymenl made 
for services rendered in the month during which such leimination becomes effective. The 
Contractor's acceplance of Final Payment shall act as a full and complete release to the 
PortAuthorityof all claims of and of allliabilily 10 the Coniractor for all diings done or 
furnished in connection with this Contraci and for every acl and neglect of the Port 
Authority and others relating to or arising out ofthis Conlract, including claims arising 
oul of breach of contract and claims based on claims of third persons. No paymenl, 
however, ftnal or olherwise shall operate to release the Contractor Irom any obligalions in 
connecijon with this Contract 

4, Price Adjustment 
For each year following the first year of lhe Base Term and for each year of any 
Option Period thai is applicable lo this Contract and is exercised hereunder, 
(excluding the 120 day Extension Period as described in the paragraph entiUed 
"Duration" in Part III, hereof) the Port Aulhorily shall adjust lhe compensation due 
the Conlraclor utilizing the Consumer Price Index forall Urban Consumers; Series Id: 
CLJURAI0ISA0L2; Not Seasonally Adjusted; New York-Nonhem New Jersey-Long 
Island, NY-NJ-CT-PA area; all items less shelter; l9S2-l9E4-lOO,pubiiBhed by Ihe 
Bureau of Labor Statistics oflhe United Slates Department of Labor (hereinafter 
called die "Price Index"), 

For the first year oflhe Option Period, the Price Index shall be deiennincd for the 
months of November 2011 and November 2012. The compensaiion payable in the 
final yearoftheBaseTermshallbemultipliedby a fraction lhe numerator of which is 
the Price bidex for November 2012 and the denominator ofwhich is the Price Index 
for November 2011. The resulting product shall not exceed 3% per annum and shall 
he the compensation payable in the ilrsi year oflhe Opiion Period. 

For the second ycarof Ihe Oprion Period, the Price Index shall be determined for die 
months of November 2012 and November 2013 The compensation payable in the first 
year of the Option Period shall be multiplied by a fraction the numerator of which is 
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lhe Price Index for November 2013 and the denominator ofwhich is the Price Index 
for November 2012 . The resulting product shall not exceed 3% per annum and shall 
he lhe compensation payahk in lhe second year of Ihs Option Period. 

For lhe third year oflhe Option Period, the Price Index shall be detennined for the 
months ofHovcmber 2013 and November 2014. The compensation payable in the 
second year oflhe t3piion Period shall be multiplied by a fraction the numerator of 
which IS the Price Index for November 2014 and die denominator ofwhich is the 
Price Index for November 2013. The resuUing product shall not exceed 3% per 
annum and shall be the compensaiion payable in the ihird year ofthe Option Period. 

Inthe event of a change in the basis or the discontinuance of the publicalion by Ihe 
United Slates Depanment of Labor of the Price Index, such olhcr appropriate index shall 
be substituted as may bt agreed to by the parties hereto as properly reflecting changes in 
value of the current United States money in a marmer similar to that eslablished in Ihc 
said Price index. In lhe event ofthe failure ofthe parties to so agree, the Port Auihority 
may select and use such index, as il deems appropriate 

In the event the lump sum and unit prices set forth on ihc Contractor's Pricing Sheets 
shall be adjusted hereunder duritig the Option Periods, if exercised hy Ihe Port Authority, 
Ihen, simultaneously with such adjustment, Ihe Average Hourly Direct Wages andliic 
Supplemental Benefits as set forth in die *'CalculationofAverage Hourly Rale Forni" and 
accepted by the Port Authority (cumulatively the *'emp?oyee payments") shalJ also be 
adjusted by multiplying said amounts, as ^e same may have been previously adjusted 
hereunder, by the same fraction set forth in the applicable paragraph above, which was 
used io adjust the lump saai and unit prices payable in the corresponding yesr ofthe 
Option Period, as applicable, and thereafler such adjusled employee payments shall be in 
effect and payable as ihough sel forth herein. The Contractor shall pay and provide the 
same lo employees hereunder and shall comply wilh all the terms and provisions oflhe 
section oflhe Contraci cnlilled ''Wages, Health and Supplemental Benefits". At lhe 
commencemenl of each year of the Oprion Period, if any, the Contractor shall submit to 
the Pon Authority its plan to injure its compliance with the employee puyments 
requirement in effect during such coming year. In the event that adjustment is calculated 
to be ^ero ornegaiive, the effective adjustment shall be zrro for that period with respect 
the Average Hourly Direct Wa^es nnd the Suppkmetital Benefits required herein. 
Nothing herein shall prevent a conlraclor from raising wages or increasing benefits at its 
own discretion, 

5' Liquidated Damages 
S) The Contractor's obligatiuns for the pecfamtanco and compi^iijn of the Worit 

within the rime or times provided for in this Contraci are ofthe essence of Ibis 
Contract. In lhe event ihat the Contractor fails to satisfactorily perform all or any 
part of the Work requn^ hereunder in aecordancc wiih lhe requiremenis set 
forth in the Specifications (as the same may be modified in accordance with 
provisions sel forth elsewhere herein) then, inasmuch as the damage and loss lo 
Jhe Pon Auihority for such failure to pcrSorrr! includes Hems of loss whose 
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amount will be incapable or very difTicull of accurate estimation, the damages for 
such failure lo perform shall be liquidated as follows: 

b) IftheConlractor fails to satisfactorily perform any iiem of the work set forth in die 
Scope of Work at the frequencies iherein staled then the monthly installment payable 
hereunder shall be reduced by an amounl equal to iwo hundred percent (200%) ofthe 
Unil Price inserted by the Contraclor on the Contactor's Pricing Sheet for that item. The 
liquidated damage will be appropriate for the applicable service and year, multiplied by 
Ihenumbcrofsquarefeel, hours or ilems as applicable, not saiisfactorily cleaned as 
required during siud month. Where no specific unil price has been quoted for ihe typo of 
services not performed or performed unsatisfactorily, liquidated damages will be 
compuled utilizing the hourly rate for "Cleaners/Utility Poncrs" multiplied by die 
number of hours, which in the opinion of the Manager, are necessary lo complete lhe 
woii not performed multiplied by iwo hundred percent (200%). In making his/her 
determination of necessary hours, the Manager shall consider generally accepted 
industry standards where such are available. 

c) IftheConlraotor M s lo saiisfactorily perform any Snow Removal Response, wash and 
re-lamp fixtures. Cleaner/Utility Porters, glass, wash and rinse, etc. at lhe limes required 
by the Manager. Uien the monthly installmeni payable hereunder shall he reduced by two 
hundred percent (200%) of the applicable rale per hour for such services then in effecl 
multiplied by the number ofhours of such services not rendered. The Manager shall 
have the righl 10 determine the number ofhours required losarisfaclorily perform Ihe 
incomplete or non-performed Work and he/she shall consider generally accepted 
Induslry standards where such are available. 

d) IftheConlractor fails to provide and maintain in proper working order as determined by 
lhe Manager any Nextel or cell phone device required lo be provided to any Resideni 
Manager or Supervisor hereunder, the momhly installment payable hereunder shall be 
rcducedby S50.00 for each day or any partthereof during the month when any such 
cellular phone Is not provided and operable. 

e) If any Resident Manager or Supervisor hereunder fails to respond to cellular phone 
communicalion from lhe Manager within the required fifteen (15) minute response lime, 
then the monthly installment payable hereunder.shall be reduced by S25sOO for the initial 
failure to respond within the required fifteen (15) minute response lime and for each 
hour thereafter in which any Resident Manager or Supervisor fails to respond. 

f) IftheConlractor fails lo have a Supervisor on duty during Ihe Specified hours hereunder. 
Ihen the mondily installment payable hereunder will be reduced by S200.00 per hour for 
each hour the Supervisor is not on duly. 

g) IftheContractorfailstohaveaResidentManager on duly during die specified hours 
hereunder. Ihen lhe monthly installment payable hereunder will be reduced by S400.00 
per hour for each hour the Resident Manager is not on duty. 

h) If the ContractOTfailsioprovidetotheManagcr a written work schedule covering the 
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first direc (3) months oflhe Contract within len (10) days ofthe commencement date 
and each subsequent three (3) month report at least iwenty (20) days prior to lhe 
commencement of each three (3) ntonth period, liien lhe monthly instaUjnenl payable 
hereunder shall be reduced by $50,00 for each day dial lhe schedule is past due. 

if In the event the Contractor faih to provide the informBlion every six (6) months as 
required in the Section hereunder entitled "Wages, Health and Supplemenial Benefits*' 
Seclion H, then the monthly installment payable hereunder shall be reduced by S200.00 
for each day tiie Contractor ftib to provide satd informaiion. 

j) Iflhe Contractor fails to provide the Manager with the approved certificates of insurance 
no less than fifleen (15) days prior 10 the expiration date ofcach policy as required 
hereunder, then the monthly installmeni payable hereunder shall be reduced by S200.00 
for each day such cerrificates are past due, 

k) Ifany employceoftheContractorhercunderfailsio wear the proper unifonn. Ihcn the 
monthly installmeni payable hereunder shall be reduced by 550,00 for each day when 
such employee is not so properly attired, 

I) Iflhe Contraclor fails to provide and mainlain in good running and operating condition as 
determined by die Manager any motor vehicle for the exclusive use oflhe Contractor's 
personnel for inspections and/or transporting of personnel and/or materials and furnishing 
services hereunder, then the monlhly installment payable hereunder shall be reduced by 
SISO.OO for each day or pan Ihereof during such month which such moiot vehicle is not 
so provided and operable, 

m) Iflhe Contractor fails lo provide and maintain in proper working order aa determined by 
the Manager any triple action machine, single action machine, electronic fioor sweeper, 
shampoo equipment, trailer, power washer, backpack blower, steam cleaners, tfailer, 
vacuum or other significant item of equipmeni as determined by lhe Manager Ihat is 
required hereunder. Ihen the monlhly installmeni payable hereunder shall be reduced by 
SlO0,0O for each day, or part thereof during siud month which any such machine, or other 
significant ittin of equipment as determined by die Manager is not provided and 
operable. 

n) Iflhe Contractor fails to provide and>or maintain any snow blower or any major iiem of 
snow removal equipment in proper working order as dctennined by the Manager, the 
monlhly insialhneni payable hereunder shall be reduced by SIOO.OO for each day, or part 
Ihereof during said month, which any such snow blower is not so provided and operable. 

o) If the Contractor shall fail to submit to lhe Manager the Conlractor's Safely Program 
wiihin thiny (30) days Uien Ihc monthly installment payable hereunder shall be reduced 
by S50.00 for each day that the Contraclor fails lo submil the report, 

p) If the Contractor shall f^l lo hold Ihe Monlhly Safety Meeting witb the Manager then lhe 
monlhly installment payable hereunder shal! be reduced by $200.00 for each month in 
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which lhe Contractor fails to hold the meeting. 

In addition, where any item of work scheduled at a frequency of less than once a month 
has noi been satisfacionly performed during the monih in which il has been scheduled, iJie Pon 
Audiority ahall have lhe right to assess an addilional one hundred percent (100%) of the monthly 
liquidated damages deduction for such work, each month until such lime as il has been 
saiisfactorily performed. 

Should the Conlraclor only partially perform any item of work within an area 
specifically defined in the Specifications, the Manager shall have the righl, in computing 
liquidated damages hereunder, to base his/her computation on the tolal quantity of square feet 
within said area Ic which said item of Work appUes, 

The manager shall determine whelher the Comraclor has performed in a satisfactory manner and 
his/her deicrmmation shall be final, binding BIKJ conclusive upon the Contractor. 

Failure oflhe Manager or the Port Authority lo impose liquidated damages shall not be deemed 
Pon Authoriiy acceplance of unsatisfticiDry performance or a failure to perform on the part of ihe 
Contraclor. 

6, Insurance 
The Contraclor shall take out, maintain, and pay the premiums on Commercial General 
Liability Insurance, including hut not limiled to premises-operations, producls-coropleted 
operations, and independent contraclors coverage, wilh a contractual liability 
endorsement covering the obligalions assumed by the conlraclor under this contract, 
AND, if vehicles are to he used to catry out the performance of this Contraci, then the 
Coniractor shall also lake out, maintain, and pay the premiums on Automobile Liability 
Insurance covering owned, nonK^wned. and hired aulos in the following minimum limiis: 

Commercial General LiaJiiHtv Insurance • S 25 million combined single limit per 
occurrence for bodily injury and property damage liability 

Automoblie Liability Insurance - S 15 million combined single limit per accident for 
bodily injury and propeny damage liability. 

In addition, the HabiUty policy (lei) shall name The Port Auihority of NY and NJ as 
additional insured, including but not limiicd lo premise-operations, products-completed 
operations on the Commercial General Liability Policy, Moreover, the Commercial 
General Liabilily Policy shall not contain any provisions for exclusions from liabilily 
odier than provisions for exclusion from liability forming pan of the most up lo date ISO 
form or its equivalent unendoraed Commercial General Liability Policy. The liability 
policy (ies) and cerrificaie of insurance shall contain cross-liability language providing 
severability of interests so that coverage will respond as if separate policies were in force 
for each insured. These insurance requiremenis shall be in effect for the duration of Ihe 
conlract to include any warrantee/guarantee period. 
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The cenincBie ofiDSuraDcc and liability policy (Ies) musl cantalD Ihe fallowing 
eikdors^ment for the above liability coverage*; 

"The irtsurer(s) shall n*»r, withoul obtaining the express advance written permission 
from ihe General Counsel ofthe Port Authorityy raise any d^ense involving in any tvay 
the jurisdiction ofthe Tribunaf over the penon ofthe Port Authority^ the immuftiryof 
the Pert Auihariry^ its Commissioners, officers, agents or employees, lhe governmental 
nature ofthe Pott Authority, or the provisions ofany statues respecting suits againsi 
the Pon Auihority." 

The Contraclor shall also take oui, mainlain, and pay premiums on Workers' 
Compensation Ingiirnnf-f; in accordance with the requiremenis of law in the stale(s) 
where work will take place, and Employer's Liabilily Insurance with limits of not less 
than 

Si million each Occident. 

Each policy above shall contain a provision that die policy may not be canceled, 
tcrminaied, or modified without thirty (30) days" prior written notice to the Pon 
Authority ofNY and NJ. Alt; Facilily Contract Adminisu^ator. at d^e location where Ihe 
work will take place and to the General Manager. Risk Management. 

The Port Audiority may al any lime during the term ofthis agreement change or modify 

the limits and coverages of insurance. Should the modification or change results in an 

addilional premium. The Getiej-al Manager, Risk Managemcni for the Port Auihority may 

consider such c<jBt as an out-of-pocket expense. 

Within five (5) days after the award of this Dgrccmcnl or contraci and prior to lhe start of 
work, lhe Contractor must submil an original certificate of insurance, to the Port 
Aulhorily of NV and NJ, Facility Contract Administrator, at the location where the work 
will take place. This cenificms of insurance MUST show evidence of the above insurance 
policy^(i^1. stating the aErcement/coniraci number prior to the start of work. The General 
Manager. Risk Management must approve die certificate(s) of insurance before any work 
can begin. Upon request by the Port Auihority, the Contraclor shall fiimish lo the General 
Manager. Risk Management, a certified copy of each policy, including Ihe premiums. 

If at any time iKc above liabilily insurance should be canceled, lerminated, or modified so 
Ihattheinsuranceisnotineffectasaboverequired, then, if the Manager shall so direct, 
the Contractor shall suspend performance ofthe contraci at the premises. If the contract 
is ^^uspeadeci, no e\ien^ion of time ̂ 1 1 be dneot\ account thereof. Jf dje cojjiraciis 
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not suspended (whelher or not because of omission oflhe Manager to order suspension), 
then tbe Auihority may, at ils opiion, obtain insurance affording coverage equal lo the 
above required, ihe cost of such insurance to be payable by the Contractor lo the Port 
Authority, 

Renewal certificaies of insurance or policies shall be delivered to Ihe Facilily Contractor 
Adminislralor. Pon Authority at least fifteen (15) days prior lo the expiration dale of each 
expiring policy. The General Manager. Risk Management musl approve the renewal 
certificale<s)ofinsurance before work can resume on die facilily. If at any time any of 
lhe certificates or policies shall become unsatisfactory to tbe Pon Aulhorily, the 
Contractor shall promptly obtain a new and satisfaclory certificaie and policy. 

The requirements for insurance procured by lhe Conlraclor shall noi in any way be 
construed as a limiiation on the nature or extent ofthe contractual obligadons assumed by 
the Contractor under this contraci. The insurance requirements are not a representaiion by 
the Auihority as lo ihe adequacy of the msurance to protect the Contractor against Ihe 
obligalions Imposed on them by law or by this or any other Contract. 

C/rS ri3543N 

7, Increase and Decrease in Areas or Frequencies 
The Manager ahall have the right, al any time and from time lo lime in his/her sole 
discretion, to increase or decrease the f^quencies ofall or any pan of die services 
required hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of areas which are hereunder so described. In the event the 
Manager decides to change any frequencies or areas auch change shall be by writien 
noiice not l&ss than five (5) business days, said changes to be effective upon the date 
specified in said nofice. 

In Ihe evenl of an increase or decrease in areas or frequencies, die Contractor's 
compensation will be adjusicd lo reflect such change in areas or frequencies uliliaing 
the applicable Unit Price for such services (for the applicable Conlraci year) asset 
forth on the Pricing Sheet(E), 

Where no specific Unit Price has been quoled for the type of services lo be increased 
or decreased, the Manager shall have the right lo negotiate die compensation to reflect 
such change whelher increase or decrease in areas or frequencies calculated from the 
quanlities of Services to be performed, which inthe opinion ofthe Manager, are 
necessary lo complete the worii, by mulriplying a unit of measure determined for the 
services, by the negorialed rate. 

In the event of a decrease, lhe Contraclor shall not be entitled lo compensaiion for 
Work not performed. 

No such change in areas or frequencies will be implemented which resulis in a lolal 
increase or decrease in compensation that is greater than 50% of die Total Estimated 
Conlract Price for the Base Term or, if changes are lo be implemented during an 
Option Period, 50% for that Option Period, 
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Anyincreasea in frequcnciesorareas shall not consiiture Enira Worit and, as such, 
5ba!l not be lunited by 7he Exira Wô k provisions ofthis Contract. 

8, EiiraWork 
The Contractor is required lo provide separate materials, supplies, equipment and 
personnel for Extra Work when such Is deemed necessary by the Manager, "Extra 
Work" as used herein shall be defined as work which dilTors fnjm that expressly or 
impliedly required by the Specifications in Ihcir present form. Total Extra Work 
perfbrmedby the Conlraclor shall noi exceed six percent (6%) ofthe Total Estimated 
Contraci Price of ibis Contract for ibc entire Tenn ofthis Contract including 
extensions thereof, or six percent {6%) oflhe Total Estimated Contract Price of each 
Section if tbis Contraci ia awarded by separate Sections. 

Ari increase in area or frequency does noi constitute Extra Work, bul shall be 
compensable based on the prices in the Pricing Sheet(s) and lhe paragraph herein 
tilled "Increase or Decrease in Areas or Frequencies". 

The Contraclor is required lo perform Extra Work pursuant lo a written order oflhe 
Manager expressly recognizing such work as Extra Work. If Lump Sum of Unil Price 
compensation carmol be agreed upon by Ihe parties in writing prior lo the Stan of 
Work, lhe Contractor shall perform such Extra Work and the Conlractor's 
compensation shall be increased by the sum of lhe following amounts and such 
amounts only: (1) the actual net cost, in money, oflhe labor, and material, required 
for such Rxtru Work; (2) ten percent (10%) of Ibe amount under (1) above; (3) such 
renlal as the Manager deems reasonable for plant and equipment (other than small 
tools) required for such Extra Work; (4) if die Extra Work is performed by a 
subcontractor, an additional five percent (5%) oflhe sum ofthe amounts under (I) 
ihrough (3) above. 

As used in Ihis numbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and other employees below the mnk of 
siapervlsor, directly employed at the Siie oflhe Work subject to the Manager or 
his/her designee's audiorily to determine what employees of any category arc 
"required for Extra Wort:" and as lo the portion of tbcir lime allotted to Extra Work; 
and "cosl of labor" means the wages actually paid to and received by such employees 
plus a proper proporlioti of (a) vacation allowances and union dues and assessments 
which the employer actually pays pursuani to conlraclual obligation upon the basis of 
such wages, and (b) taxes actually paid by the employer pursuant to law upon lhe 
basis of such wages and workers' compensation premiums paid pursgarii to law. 
"Employees" as used above means only tbe employees of one employer. 

"Nel Cost" shall be the Contractor's actual cost after deducting all permitted cash and 
Trade discounts, rebates, allowances, credits, sales taxes, commissions, and refimds 
(whelher or not any or all of die same shall have been taken by tbe Contractor) ofall 
parts and materials purchased by the Contraclor solely for the use in p^orming iis 
obligation hereunder provided, such purchase has received the prior written approval 
ofthe Manager as required herein. The Contractor shall promptly fumish tc the 
Manager such bills of sale and olhcr instruments as may be required by it, executed, 
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acknowledged and delivered, assuring to it title to such materials, supplies, 
equipment, pans, and tools free of encjmbrances. 

"Maierials" means temporary arul consumable materials as well as permanent 
materials; and "cost of materials" means the price (including taxes actually paid by 
the Coniractor pursuant lo law upon the basis of such materials) for which such 
materials are sold for cash by the manufacturers or producers thereof, or by regular 
dealers therein, whether or not such materials are purchased directly from Ihe 
manufacturer, producer or dealer (or if the Contraclor is the manufacturer or producer 
thereof, the reasonable cosl to the Contractor ofthe manufacture and production), 
plus the reasonable cosl of delivering such maierials to Ihe Site of the Woik in the 
eveni thai the price paid to the manufacturer, producer or dealer does not include 
delivery and in case of temporary materials, less their salvage value, if any. 

The Manager shall have the authoriiy lo decide all questions in connection with lhe 
Extra Work. The exercise by the Manager of die powers and authorities vested in 
him/her by this seclion shall be binding and fmal upon the Port Authority and Ihe 
Conu-actor. 

The Conlraclor shall submil all reports, records and receipts as are requested by die 
Manager so as to enable him/her to ascertain the time expended in lhe performance of 
lhe Extra Work, the quaniilyoflabor and materials used therein and die cost of said 
labor and materials to the Contractor, 

The provisions ofthis Conlract relating generally to Work and its performance shafi 
apply without exception to any Extra Work required and to Ihe performance ihereof 
Moreover, the provisions oflhe Specifications relating generally to ihe Work and its 
performance shall also apply to any Extra Work required and to the performance 
diereof, except to the exteni that a writien order in connection with any particular 
item of Extra Work may expressly pmvide otherwise. 

IftheConlractor deems work lobe Extra Work, the Coniractor shall give writien 
noiicetotheManagerwiihinlwcnty-four (24) hours ofperforming the woik that he 
so considers as Extra Work, and failure oflhe Coniractor to provide said nofice shall 
be a waiver of any claim to an increase in compensation for such work and a 
conclusive and binding determination that il is not Extra Work. 

The Contraclor shall supply the amounl of materials, supplies, equipment and 
personnel required by the Manager wiihin following lhe receipt of written or 
verijalnouce from the Manager, or in lhe case of an emergency as deiermined by the 
Manager, widiin following Ihe receipl by the Contraclor ofthe Manager's 
wrillen or oral notification. Where oral notification is provided hereunder, the 
Manager shall thereafler confirm the same in writing. 

All Extra Work shall be billed to the Port Authority on a separate invoice on a 
monthly basis. 

PART III-COVTRACT SPECIFIC TERMS AND CONDITIONS PART 111-12 
Rev,6/1«I7(PA) 



PART IV - SlGJSATi;Rl!: SKEET. NAME AND RESIDENCE OF PRINCIPALS SKEET 
AND PRICING SHEET(S), TABLE OF CONTENTS 

1. SIGNATURE SHEET ^ 
2. NAME AND RESIDENCE OF PRINCIPALS SKEET 3 
3. PRICING SHEETFS) ~ ^ 

Entry of Prices - - 4 
4. Calculalion ofHourly Wage '* 

TABLE OF CONTENTS PART IV -1 
PART IV-SIGNATURE SHEET.NAME AND RESIDENCE OF PRlWaPALS SHEET AND PRICING 
SH£ET(S) 

Rev. 6/1/07(P A/PATH) 



PART IV - SIGNATURE SHEET. NAME AND RESIDENCE OP PRINCIPALS SHEET 

1. SIGNATURE § » j E g ^ , g p,̂  ^̂ ^ , ^ 
OFFHR: The undersigned olfers and agrees to fumish lo the Port Authority of New York and 
New Jersey the services and^or materials in compliance widi all lerms, conditions, specifications 
and addenda oflhe Contract, Signaiure also certifies underslanding and compliance vAih the 
certification requirements of the standard terms and conditions as contained in Ihe Stiuidard 
Cuniraci Terms and Conditions. This offer shall be irrevocable for 120 days after the date on which ihe 
Ton Aurhoriry opens this bid 

ONLY THE COMPANV NAMED AS THE BIDDING ENTITV BELOW WILL 
RECEIVE PAYMENT, THIS MUST BE TIIE SAME NAMED COMPANY AS 

INDICATED ON THE COVER SHEET 

BiddingEnucv (^_Hj .J / f l i ^ ^ A J s J ^ .V£^,n>^. f^^./J 

Bidder̂ s Address ' f Y T r / J f J y P U ^ ^ _ 

ciiy,siaie,ripZ/ofikf^vjij^/f, , /•f-J'^ n - f ^ a / 

fclephcneNo J ^ t - / J g ^ f f i - / FAX ^ j / - P P 3 - J J - / ^ 

Emai l f^ r . i^ J g ^ 0 4 - O M J / J ^ ^ ^ ^ EIN* 

SfGNATCRG / ^ . ^ n v j ^ t * " ^ ^ Dale j / f ^ / f ^ 

Print Name and Title l^ae^o l^f l^^ i^X. 

ACKNOWLEDGEMENT: 

STATE OF: / / J 

COUNTY OFL 

On this yp day of C^Ajm/Xfj 2Q/0. personally came before me, 
^wKoduly sworn by me, did depose Ihal (s)he has knowledge of die 

matters herein staled a^iy3®*'Bf'Mft,all respects true and that (s)he has been authorized lo 
execute the foregoing arfMflwa^rt^imt of inevocahilrty on behalf of said corporation, 
pannership or firm. 

Notary 

NOTE If a joint vcnlui^l>p]lov^sXidfl^rfie this Si ĵ naluri! Sheer and have each party lo lhe joim 
vcniLiic signseparaiely antfl^Ujf^St'mSckof (hisSignarure Sheet. 

Bidder all cnt ion is called to the certification requirements coniained in Uw Standard Contract Temr! ard 
Conditions. Pari III, Indicate below ifa signed, explanatory siatement in connection with Ihis seclion is 
atiachtd hereto j j 

Date cenified by ihe Pon Authority as a ^ B E or MWBE; (indicate which one). 
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2. NAME AND RESIDENCE OF PRINCIPALS SHEET 
Names and Residence of Principals of Bidder. If general or limited partner, or individual, so 
indicate. 

NAME TTfLE ADDRESS OF RESIDENCE 
(Do HQi give busjnesj iiddicas) 

'Hfca.f'c/a U^f^^ Vt'ce fr^^'Je/i-h 

^ 
C=r 

^ 
o- i 

—̂ 
CO 

- f l 

TJ 

o 
i ^ 
7J 
i-n 

PO - .^ 

rs> 
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3. PRICING SHEETfS) 

F-nlrv of Prices 

u. The prices quoted shall be wrilten in figures, in ink. preferably in black ink where 
required in the spaces provided on the Pricing Sheel(s) attached hereto and made a part 
hereof, 

b. All Bidders are asked to ensure that all charges quoted for similar operations iri the 
Contract are consistent. 

c. Prices must be submitted for each Item required on the Pricing Sheel(s). 

d. All Bidders are asked to ensure that all figures are inserted as required, and dial all 
compulations made have been verified for accuracy. The Bidder is advised that Ihe Pon 
Auihonly may verify only dial Bid or those Bids that it deems appropriale and may nor 
check each and every Bid submitied for compuiaiioiial enora. In die evenl that errors in 
computation are made by the Bidder, the Port Audiority reserves the righl to correct any 
error and to recompute the Total Estimated Contraci Price, as required, based upon the 
applicable Unit Price inserted by the Bidder, which amounl shall govern in all cases, 

e. In the evenl diat a Bidder quotes an amounl in Ihe Total Ealimated column but omilsio 
quote a Unil Price for that amounl in Ihe space provided, the Port Aulhorily reserves the 
right to compute and Insert the appropriate Unit Price. 

f. The Tolal Estimated Conlraci I'rice is solely for the purpose of facililaling the 
comparisons of Bids. Compensaiion shall be in accordance wilh the section of this 
Conlraci cnlilled "Payment", 

g. The Contractor shall insert, ifapplicable lo this Contraci and indicated as required, the 
perceniageincreaseor decrease ofcharges for the years following the firsl year of this 
Conlract. The percentage increase or deorease for the years following die first year, shall 
be applied lo the Estimated Annual Conlraci Price of the preceding year, to obiain the 
Estimated Annual Conlraci l*rice for each following year, 

h. The Tolal Estimated Contract Price shall be obtained by adding the Estimated Annual 
Contraci Price for the firsl year of die Conlraci, lo the Estimated Annual Contract Price 
for each fbllowing year, including in the Estimated Annual Contract Price for die 
following years, ifapplicable, adjustments inthe price due to a percentage increase or 
decrease for Ihe years following Ihe firsl year of lhe Conlraci lo be inserted by the Bidder 
as described hereinbefore. 
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CONTRACTORS PRI^TNC .̂ sITEKTS 

ROUTINE ANp FFrPI"" '^ CIRAhrNG-FlRST VEAR 

Lump Sum 
PHce 

BuildinP No. First Year 

Building 14 S 

Building 161 S 

Building 269 S_ 

Buildings 254/255 S_ 

Building2l5 S _̂  

Building 156 S __ 

Buildingl45 *_ 

Buildmg 141 S_ 

Building 15 S _ 

Building 20S S _ 

Building 142 S. 

Building 30 S. 

Building 36 S_ 

PART IV - 5 
PART r v ^ SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
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CONTRACTOR'S PRICING SHEETS 

ROUTINE AND PERIODIC CLFANtNC^HRST VEAR 

BujJdJDf No^ 

Lump Sum 
Price 
Firsl Year 

Building 29 

Building 34 

Building 60 

Buildings 111 

Building 415 

TOTAL FOR ALx BUILDINGS-FIRST YEAR 

PART IV - b 
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CONTRACTOR'S PRICING SHEET 

First Year 
Sjiow Removal 

Wash & Re-/amp 
Fixluies 

CleanerAJtihiy Porters 

C/ass tVash and Rinse 
Oreen Garage 
llilerior & exterior 

Cjlass Wash and Rinse 
^lue Garage 
Interior & enierior 

Bslimaied 
AnauBllloiirf 

2,000 

2,000 

2.000 

Esfimated 
Annual So. Fl 

35,000 

20,000 

Red Garage G/ass Wash and Rinse 
Interior and Exterior 

37,000 Sq.Fi. 

^ 

X 

X 

X 

X 

X 

X 

X 

FIRST YEAR 

Unil Price 
Per Hour 

s 

3 

S 

Unit Price 
Per Sa, Ft. = 

S 

3 

3 

ToUl Estimated 
CnntrHCt Price 

t 

SI 

% 

Total Estimated 
r^^ntrad Price 

3 

£ 

% 

Yellow Garage Glass Wash and Rinse 
Interior and Exterior 

28,000 Sq.R X Ŝ  

SNOW REMOVAL, WASH & RELAMP 
FIXTURES, UTILITY PORTERS AND GLASS WASH 
ANO RINSE HRST YEAR ESTIMATEU CONTKACl 
PRICE 3 , 

PART IV > 7 
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Thorough Clewing of 
Offices 
Thorough Clei^ning of 
La vatori es/Locker 
Rooms/Lunch Rooms 

Thorou^ Clewing of 
Hallways & Corridors 
Slrip and Refiiiish 
Spray Buff 
Machine Scrub 
Shampoo + EJiiract 
Police Offices 
Police Lavatories 
Locker & Luijch Rms 

Police Hallways & 
Corridors 

Police Sidewalks 
Snow Removal 
Utility Porters 
Bonnett Shampoo 
Provide Supervisor 
Glass Cleaning 
Wash, Rinse, 
Relamp & Clean 
Light FijLlures 

Wash, Rinse ^ d Seal 
Ceramic Walls 

Shampoo and Extract Wall 
Partitions 

Machine Scrub and Rinse 
Floors and Apply Two 
(2) Coats of Seals 

COMRACTOH'S PRICING SHEETS 
Exlraordinarv Cieanine Services 

Firsl Yea 

Estimated 
Aaunal 
Square 
FootfHour/Eaeh 

54,000 Sq. Fl. 

25,000 Sq. Ft, 

. 50,000 Sq. Ft, 
25,000 Sq.Fi. 
50,000 Sq, Ft, 
25.000 Sq, Ft 
25,000 Sq, Fl. 
50,000 Sq. FL 

25,000 Sq. Ft 

15,000 Sq. Ft 
25,000 Sq. Ft. 
1,000 Hrs. 
4,000 Ilrs 
150,000 Sq.Fl 
500 Hrs 

10,000 S q . R 

200 Hrs 

10,000 Sq, Ft. 

5,000 Sq, Ft 

5,000 Sq. Ft. 

?f 

X 
X 

X 

X 
X 
X 
X 
X 
X 

X 

X 
X 
X 
X 
X 
X 
X 

X 

X 

X 

X 

' 

UnitPrlce 
Per Square 
FoW/Hoiir/ 

Eacb 

S 

3 

S 
3 
^ 
S 
3 
3 

% 

S 
i; 

s 
s 
3 
S 

s 

3 

^ 

3 

S 

_̂ _ 

= 

-

^ 
= 
r t 

= 
= 
:; 

^ 

= 
= 
= 
= 
= 
= 
•= 

= 

= 

= 

Total 
Eslimaied 
Contraci 
Price 

.S 

s 

s 
3 
S 
£ 
S 
3 

i 

3 
!̂  
S 
3 
I 
S 

,s 

3 

S 

S 

s 
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CONTRACTOR'S PRICING SHEETS 
Exiraordinarv Clean in a Services 

First Year 

EXTRAORDINARY CLEANING SERVICES 
FIRST YEAR ESTIMATED CONTRACT PRICE 

PART IV-9 
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CONTRACTOR'S PRICING SHEETS 
Firsl Year 

TOTAL FOR ALL BUILDINGS^FIRST YEAR 

SNOW REMOVAL, WASH & RELAMP 
FIXTURES. CLEANER UTILITY PORTERS AND GLASS WASH 
AND RINSE FIRST YEAR 
BS IIMATED CONTRACT PRICE S 

EXTRAORDINARY CLEANING SERVICES 
FIRST YEAR ESTIMATED 
CONTRACT PRICE 

ESTIMATED ANNUAL CONTRACT PRICE 
FIRST YEAR 
(SUM OF THE ABOVE) 

PART IV ' to 
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<;QNTRACTQR-S pRirjNc SHEETS 

ROIJTTNE AND FERlODir CLEANING-SECOND \EAR 

Lump Sum 
Price 

Building No. Second Year 

Buifding 14 S 

Building 161 S 

Building 269 S_ 

Buildings 254/255 1 _ 

Building215 3_ 

Building 156 S_ 

Building 145 S_ 

Building 141 S. 

Building 15 3_ 

Building 20S S, 

Building 142 S. 

Building 30 S. 

Buildmg 36 3. 

PARTIV-iJ 
I'ART IV - SIGNATURE SHEET,NAME ANU RESIDENCE OF PRJNCIPAI^ SHEET AM> PRICING 
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CONTRArrftR-S PRICING SHEETS 

ROUTINE AND PERIODIC CLTEANINC-SECQND VEAR 

Lump Sum 
Price 

Building No Second Year 

Building 29 £ 

Buildmg 34 $ 

Buildmg 60 3 

Buildings 111 S 

Building4l5 S 

TOTAL FOR .\LL BUILDEsTOS-SECOND YEAR 
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Secnnil Year 
Sntiw Removal 

Fi'<tures 

Clftaner/Uiilily Porters 

Glass Wash and Rin&e 
Green Garage 
Interior & exterior 

Glass Wash and Rinse 
Blue Garage 
Interior fiexierior 

CONTRACTOR'S PRICINH SHEET 
SIF.rOND YEAR 

Estimated 
ADnnal Hours 

2,000 

2,000 

2,000 

Esiimated 
ADnnal So. Ft. 

35,000 

20,000 

X 

X 

X 

X 

, X 

X 

X 

Unit Price 
Per Hour 

S 

% 

3 

Unit Price 
PerSn,Ft . = 

3 

S 

Total Estimatiid 
rnnlrnct Price 

3 

s 

£ 

Tolal Esllmated 
Contract Price 

£ 

.£ 

f̂ ed Garage Glass Wash and Rinse 
Interior and Exterior 

37,000 Sq.Fl. X %_ 

Yellow Garage Glass Wash and Rinse 
Iriienor and Exterior 

2S,0O0Sq,Ft X S. 

SNOW REMOVAL. WASH &. RELAMP 
FIXTURES, UTILITY PORTERS AND GLASS WASH 
AND RINSE SECOND YEAR ESTIMATED CONTRACT 
PRICE * -^ 

b^J.;!l^r^'*^"*^'^^^"*^^'^*^*'^*^-*'^"*^S"''I^T^*^^*^PP'*"^CIPALS SHEET AND PRICING ^ 
SHEET(a) 

Rev. 6/1/071 PA/PAT H( 



Thorough Cleaning of 
Offices 
Thorou^ Cleaning of 
Lavalorics/Locker 
Rooms/Lunch P,.ooms 

Thorough Cleaning of 
Hallways & Couidors 

Strip and Refini^h 
Spray Buff 
Machine Scrub 
Shampoo + Exiraci 
Police Offices 
Police Lavatories 
Locker & Lunch Rms 

Police Hallways & 
Corridors 

Police Sidewalks 
Snow Removal 
Utility Porters 
Bonnett Shamptjo 
Provide Supervisor 
Glass Cleaning 
Wash, Rinse, 
Relamp & Cle^n 
Lighi Fixtures 

Wash, Rinse and SeaS 
Ceramic Walls 

Shampoo and Ex trad Wall 
Parthions 

Machine Scrub and Rinse 
Floors and Apply Two 
(2) Coats of Seals 

CONTRACTOR'S PRICING SHEETS 
Exfranrdinarv Cleanine Services 

Second Year 

Estimated 
Annual 
Square 
Foat/Hour^'Each 

54,000 Sq.Fl. 

25,000 Sq. Ft 

50,000 Sq. Ft. 
25,000 Sq. Ft. 
50,000 Sq. Ft. 
25,000 Sq, Ft 
25,000 Sq. Fl. 
50,000 Sfl.Fi 

25,000 Sq. Fl. 

15.000 Sq.Fl. 
25,000 Sq. Ft. 
1,000 Hrs, 
4,000 Hrs 
150.000 Sq.Fl 
500 Hrs 

10,000 Sq. Ft. 

200 Hrs 

10,000 Sq.R, 

5,000 Sq, Ft 

5,000 Sq. Ft. 

X 

K 
X 

X 

V 
X 
X 
X 
X 
X 

X 

X 
X 
X 
X 
X 
X 
X 

X 

X 

X 

X 

llDitPrice 
Per Square 
FoDl/Hour/ 

Each 

3 

3 

3 
3 
^ 

s 
3 
$ 

.s 

3 

s 
% 
3 
S 
3 
£ 

3 

S 

S 

3 

— 

= 

= 

= 
r^ 

= 
= 
= 
= 

= 

17 

= 
= 
= 
= 
-
^ 

= 

= 

= 

Total 
Estimated 
Contract 
Price 

3 

3 

3 
i 
3 
3 
3 
3 

3 

S 
^ 
3 
3 
£ 
% 
3 

S 

3 

£ 

3 
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CONTRACTOR'S PRICING SHEETS 
Enlranrdinarv Clcaninfi Se rvka 

Second Year 

EXTRAORDINARY CLEANING SERVICES 
S tCOND YEAR ESTIMATED CONTRACT PRICE 

PART IV -15 
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CONTRACTOR'S PRICING SHEETS 
Second Vcnr 

TOTAL FOR ALL BUILDINGS-SECOND YEAR 

SNOW REMOVAL, WASH & RELAMP 
FIXTURES, CLEANER UTILITY PORTERS AND GLASS WASH 
AND RINSE SECOND YEAR 
ESTLMATBD CONTRACT PRICE £ 

EXTRAORDINARY CLEANING SERVICES 
SECOND YEAR ESTIMATED 
CONTRACT PRICE 

ES^FMATED ANf^AL CONTRACT PRICE 
SECOND YEAR 

(SUM OF TIIE ABOVE) 

PART IV - 16 
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rONT^CTOR'? pRltlM; SHKETS 

Rnirnf<EANDPFmnmccTT^rJTNr:-THiRnvEAR 

BuUdina N_P. 

Lump Sum 
Price 
Third Y ^ r 

Building 14 

Building 161 

Building 269 

Buildings 254/255 

Building 215 

Building 156 

Building 145 

Building 141 

Building IS 

Building 208 

Building 142 

Building 30 

Building 36 

I . 

3 

s. 

$ 
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CONTRACTOR'S PRICING SHEETS 

ROUTINE AND PERIODIC CLEAN[WG-'IHIRD VEAR 

Buildjn^No. 

Lump Sum 
Price 
TL ird Year 

Building 29 

Building 34 

Building 60 

Buildings 111 

Building415 

TOTAL FOR ALL BUILDINGS-THIRD YEAR 

PART IV-IB 
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CONTRACTOR'S PRICING SHEET 

Third Year 
Snow Removal 

Wash & Re-lamp 
FiAturcs 

Cleaner/Utility Porters 

EstimBled 
Annual Hfiur^ 

2,000 

2,000 

2,000 

Estimated 
AnDualSa. PI. 

rifIKD VEAR 

X 

X 

X 

X 

X 

Unll Price 
PEr Hour = 

S 

£ 

3 

Unit Price 
PerSo. FL ^ 

Total Estimated 
Con traciP rice 

Toial Estimaicd 
Contraci Price 

Class Wash and Rinse 
Green Garage 
Interior Si. cxtenor 35,000 X 3 

Glass Wash and Rinse 
Blue Garage 
Interior & exterior 20.000 X S_ 

Red Garage Glass Wash and Rinse 
Interior and Exterior 

37,000 Sq, Ft. X 3. 

Yellow Garage Glass Wash and Rinse 
Interior and Exterior 

2S.000 Sq. Fl, X S. 

SNOW REMOVAL, WASH & RELAMP 
FIXTURES, UTILITY PORTERS AND GLASS WASH 

AND RINSE THIRD YEAR ESTIMATED CONTRACT 
PRICE * 
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Thorough Cleaning of 
Offices 

Thorough Cleaning of 
I ̂ valoric^/Locker 
Rooms/Lunch Rooms 

Thorough Cleaning of 
Hallways & Corridors 
Strip and Re finish 
Spray Buff 
Machine Scmh 
Shampoo + Extract 
Police Offices 
Police Lavatories 
Locker & Lunch Rms 

Police Hallways & 
Corridors 

Police Sidewalks 
Snow Removal 
Utility Porters 
Bonnett Shampoo 
Provide Supervisor 
Glass Cleaning 
Wash, Rinse, 
Relamp & Clean 
Lighl Fixtures 

Wash, Rinse and Seal 
Ceramic Walls 

Shampoo and Extract Wall 
Parti lions 

Machine Scrub and Rinse 
Floors and Apply Two 
(2) Coats of Seals 

CONTRACTOR'S PRICING SHEETS 
ETiraordlnarv Cleaniiip Services 

Third Year 

(Estimated 
Annual 
Square 
Foot/Hour/Each 

54,000 Sq.Fl. 

25,000 Sq. Ft. 

50,000 Sq. Ft 
25,000 Sq, Ft 

50,000 Sq, Ft, 
25,000 Sq, Ft 
25.000 Sq. Ft 
50,000 Sq. Fl. 

25,000 Sq.Fl. 

15,000 Sq, Ft 
25.000 Sq. Ft. 

1000 Hrs, 
4,000 Hrs 
150,000 Sq.Fl 
500 Hrs 

10,000 Sq. Ft 

200 Hrs 

10,000 Sq.Fl. 

5,000 Sq, Ft 

5,000 Sq, Ft. 

?( 

X 
X 

X 

X 
X 
X 
X 
X 
X 

X 

X 
X 
X 
X 
X 
X 
X 

X 

X 

X 

X 

UnKPHce 
per Square 
Foot/Hour/ 

Each 

3 

3 

% 
3 
S 
£ 
^ 
3 

3 

s 
s 
3 
£ 

s 
s 
3 

£ 

3 

3 

$ 

^ 

= 

= 

= 
= 
= 
-
= 
= 

=• 

-
^ 

= 
= 
= 
= 

~ 

= 

= 

Total 
Estimated 
Contract 
Price 

3 

3 

S 
3 
<: 
S 
3 
3 

£ 

3 
^ 
% 
% 
3 
3 
£ 

3 

3 

3 

3 
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CONTRACTOR'S PRICING SHEETS 
ETtraordinarv Cleaning Servrecs 

Third Year 

EXTRAORDINARY CLEANING SERVICES 
THIRD VEAR ESTIMATED COIVTRACT I-RICE 

PART TV - 21 
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CONTRACTOR'S PRICING SHEETS 
I hird Year 

TOTAL FOR ALL BUILD IN GS-TIIIRD YEAR 

SNOW REMOVAL, WASH & RELAMP 
FIXTURES, CLEANER UTILITY PORTERS AND GLASS WASH 
AND RINSE THIRD YEAR 
ESTIMATED CONTRACT PRICE S 

EXTRAORDINARY CLEANING SERVICES 
THIRD YEAR ESTIMATED 
CONTRACT PRICE 

ESTIMATED ANNTJAL CONTRACT PRICE 
THIRD YEAR 
(SUM OF THE ABOVE) 

PART iV -12 
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CONTRACTOR'S FRICINC SHEETS 

ES riWATED ANNUAL CONTRACT PRICE 
FIRST YEAR 

ESTIMATED ANNUAL CONTRACT PRICE 
SECOND YEAR 

ESTIMATED AXNL'AL CONTRACT PRICE 
THIRD YEAR 

TOTAL ESTlMATIiD CONTRACT PRICE THREE YEARS S_ 

(SUM OP THE ABOVE) 

PART (V - 23 
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CALCIJLATION OF HOURJT RATE FORM 

INSTRUCTIONS FOR CALCULATION OF HOURLY RATE FORM 

Attached are the ^Calculation ofHourly Rate" forms for the enumerated 
positions under this Contract, for the first year of the Base Term. The Bidder 
shall use these forms in support of the Wages and Supplemental Benefits 
Clause required under this Contract. 

PART IV - Z-J 
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BIDDER NAME: BID NUMBER 

CALCULATION O F HOURLY R A T E 

ITEM (fl 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

Urm 1 

PTEMtf: 
SUPPLEMENTAL BF.Nf r|T& 
(ITEMS NOT REQUIRED BYLAW) NUMBER OF 

DAYS PROVIDED 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
HEALffl 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFV 

SUB TOTAL (ITEMS tfl £ 3) luh iDlaL I&2 

ITEM #3 
TAXES AND INSlfRAVCR 
{ITEM RE<2irilO:D BV LAW) 

F,l,C.A 
N.Y.S,U.l. 
F,U.L 
WORKERS' COMPtNSAllON 
GENEKAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSIJRANCE 
SPECIFY 

S 
5 
$ 
S 
s 
s 
s 

ITEMW 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHIC LEJMTC E/ll JEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPF.riFY 

s y 

s 
s 
1 
^ 

s 
s 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S. 

TOTAL (1TE.MS ff J, 1,3 AND 4) 3 
PART IV - : s 
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BIDDER NAME: BID NUMBER 

CALCULATION O F H O U R L Y R A T E 

ITEM HI 
DIRECT WAGES 
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BIDDER NAME; BID NUMBER 

CALCULATION OF HOURLY RATE 
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tART V - SPECIFICATIONS 

I. Specific Dtsfinitions 
To avoid undue repetition, the following lerms, as used in this Contract, shall be construed bs 
follows: 

'Taciiiiy" shall collectively mean designaced areas at the Pon Aulhorily John F. Kennedy 
inteTnaiionel Airport, 

The terms '̂ Manager" or "Faciljry Manager" shall mean the Port Authority Manager of John F. 
Kennedy Itiiemational Airport or his duly appointed represenlative. 

The term ^Clean" shall mean the absence of debris, soil, graffiti. Utter, stains, din. trash, 
dust, liquids, smears, film, odors from any and all surfaces to the satisfacllon oflhe 
Manager-

The tenn "Full-Time Employee (F.T.E,)" shall mean a Contractor's employee who is paid 
on a sirajghi time hourly basis (non-overrime, non-premium, time basis) working on such 
a compensation basia for a minimum of thirty (30) hours dining a seven (7) day 
consecutive period. Time for which an employee is pEud on an overtime or premium time 
basis shall not be counted in determining the thirty (30) hour requirement. 

Whenever the terms "as needed" or "as required' or "as necessary" or "if necessary" are indicated in 
the Specifications or Exhibits, these terms shall be construed lo mean that althouj^ the specified 
work may not need to be performed on a daily basis at the discretion ofthe Facility Manager, ihe 
Cuntractot shall perform die specified cleaning service when the area, surfaces or items do not meet 
thedefvmiionof"clcan'' hereunder 

1. Work Required b> the Spedficitiotis 
These Specifications relate generally to the performance of general cleaning services 
and limited snow removal in Port Authority operated spaces at John F, Kennedy 
^nternafiona! Airporl, located in the State of New York and all designated areas, 
buildings BJid properties associated therewith. These Specifications require the doing 
of all things necessary or proper for or incidental to the matter refen^ to in the 
immediately preceding sentence. 

In ad^i^on, all things not expressly mentioned in the Specifications but involved in 
canying out their intent and in the complete and proper execution ofthe msner 
referred to in the immediately preceding paragraph are rcquiied by these 
Specifications and Ihe Contractor shall perform the same as though ihey were 
specifically de5cribed. 
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3. Wagea and Supplemental Benefits 

A, Definitions: 

1) "Employee'shallmcanany person, employed by the Contraclor or its subconlractoTS, to 
perform any ofthe Services required under this Contract, excluding those holding the 
positions ol Cleaner/UtLlily Potter, and other administrative personnel performing such 
duties exclusively, 

2) "Wales' shall mean monetary amounts paid by the Contractor or its subcontracloj^s) to 
its eiYiployees for sliaighi time (non-overtime) hours worked, including shift differentials, 
ifany, Employee incentive plans are not included as wages, 

3) "Supplemental Benefits" shall mean the cost to the Contractor (and its subcontracioiB) of 
all remuneraiion for employment provided to employees in any medium other than cash, 
bul including payments which are not Wages within the meaning ofthis numbered 
clause, including, but not limited to: fair and reasonable vacation allowances, sick leave, 
holiday, jury duty, birthday, medical checkup, welfare^ reliremeraand non-occupational 
disatjiiity benefits, health, life, accident, or other such types of insurance. Any 
reimbursements to employees for otpenses, and payroll taxes, employee incentive plans 
and ^ y other benefits required by law arc not includable as supplenicnial benefits, 
Without limiting lhe foregoing J under no circumstances shall the cost of providing 
unif(jnns or footwear, cleaning of uniforms, training and transportation to and from post, 
01 atiy other items incidental to rertdcring the Services covered under this Contraci, be 
allowed or included as Supplemental Benefils, 

4> ''NOb-overtime Hours Worked" shall mean lhe straieht-iime hours actually worked by 
Employees under this contract and ahall include the lime an employee spends at roll call, 
whether or not paid; however, meal periods and relief time shall be excluded, whether or 
not paid. 

5) "Contract Year", as used in this Agreement shall mean the twelve (12) month period 
cammcncing on the Commencement Date ofthe Contraci and each successive twelve 
(12) month period thereafter or such portion of a twelve (12J month period that the 
Comract is in effect if the Contract should expire or be terminated on other than the last 
day of such twelve (12) month period. 

B. Supplemental Benefits including but not limited to holiday, sick time and vacation time, may 
accrue in one year bul may not be paid to the foUowing Contraci year. 

For example; Assume an employee begins working for lhe Contractor on January 1,2007. 
Although the employee accrues 10 vacation days, he/she cannot take them until he/she has 
worked for the Conuactor for one year. The employee finally takes his/her vacation in February 
2WS, tfw «np?oyeeV vacation benefits accrued in 2007 bat were never paid. Therefore, :he 
Contiactor may not include the employee's vacation benefits in the compulation of Minimum 
Hourly Wage and Supplemental Benefils until it is actually paid. At that time, the vacation lime 
will be credited retroactively and applied in the computation of benefits for the year 2007, 
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C. Coniractor in the performance oflhe Services herein, shall pay or provide (and shall cause any 
subcontractor to pay or provide) not fcss (han the Minimum Hourly Wage snd fair aad 
reasonable Supplemental Benefits for each employee in each category as set forth below. 

Minimum Hourly Wage. 

Year One 

Cleaner/ Utility J^orter- S11.64 (per hour) 

Supervisor- S17.13 (pei hour) 

Yefli Two 

ClganerMJtilLtv Porter- S11,99 (per hour) 

Supervisor- $ 17.69 (per hour) 

Year Three 

Cleaner/ Utility Porter- S12.35 jper hourl 

Supervisor- Sl8,22 (per hour) 

The Contraclor shall provide in the first year ofthe contract the following salaries for the 
categories of management employees called for in this contract. Such salaries are exclusive of 
siipplemental benefits as defined herein 

Resident Manager 

Year One-548,392 

YcarTwo-S49,195 

YEarThree-S51,293 

D. In lhe event that the compensation payable under this Contract is subject to adjustment firom time 
to time as provided in The paragraph entilled "Price Adjustment" in the Contract Specific Terms 
and Condilions, then the Minimum Hourly Wage for employees holding the positions of Cleaner 
/IJtility Porter, Resident Manager and Supervisor shall each be adjusted by multiplying said 
amounts by the same percentaee amount which was used to adjust the compensation payable 
Under this Contract, as the same may have been further adjusted. 

E. Nothing contained herein sball be construed to prevent the Contractor or any subcontractor from 
paying any individual employee hourly Wages higher than the Minimum Hourly Wage 
hereinbefore described. It is understood that the Contractor's obligation lo pay or provide the 
Minimum Hourly Wage per job title, set forth above, allows the Contractor to pay or provide 
Some of its employees hourly Wages that are higher than the minimum and nothii^ herein shall 
he conslrued to constitute a representation or guaraniee by the Port Authority that the Contmctor 
<)i its subcontractors can obtain employees for the amounts herein before describcd-
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F. Contractors (and its subcontractors) should expect to be audited with respect lo Wages and 
Supplemental Benefits paid to Employees under this Comract. All Wage and Supplemental 
Benefit requirements under this Contruct will be strictly enforced. Failure on the part ofthe 
Contractor (and its subcontractors) to comply with any ofthe requirements under this Contract, 
including but not lin îted to the timely submission of payroll certifications may be deemed a 
substantial breach of ihis Contract giving rise to the rights and remedies enumemled hereafter in 
the paragraph entitled "Righis and Remedies oflhe Port Authority" in the Standard Contraci 
lerms and Conditions, as well as any other righis and remedies the Port Authoriiy would have in 
Ihe ahsence of'juc/i enumeraiion and ^Eure to comp^ with each oflhese requirements wiU be: 
talten into consideration prior lo award of fiilure contracls with the Pon Authority. 

G. TTie Conuacior shall maintain records in accoidnnce with the requirements set forih in lhe 
paragraph entilled '̂ftecurds and Reports" in the Standard Conlract Terms and Conditions. 

For records relaied to Wages and Supplemental Benefils, the Contractor is also required to 
provide suchrecord^ and books of account in apreadaheci or other electronic format if available 
inelcctronicformatandthePort Authority requests Ihat such records and books of account be 
provided in electronic foimat. 

Upon requesi by the Port Authority, the Contractor (and its subcontractors) shall have 15 
business days lo provide such payroll records and books of account unless the Port Auihority 
indicates, io writing, that such records and books of account may be provided at a later date. 

In the evenl the Coniractor fails to provide the required lecords, or if the Port Auihority 
determines that the Records and books of account provided for audit are incomplele, the Port 
Aulhorily may, at its sole discreiion, estimate wages, supplemental benefits and non-oveTtime 
hours worked in order to determine whelher lhe Contractor (or ils subcontractors) was in 
compliance with th? wages and supplemental benefits provisions ofthis conlract. 

H, Funher, the Coniratior shall submit (and shall cause its subcontractors lo submit) to the Port 
Aulhorily on the fifteenth day of the seventh month following the month in which the 
Commencemem Date ofthis Con&acl lalls and every six months thereafter, and the montii 
following the month in v^ch the lerminaiion dale of this Contraci falls, a certified statement 
signedby an executive officer of lhe Conuacioi (or ils ^bcontracior) based upon the 
Contractor's (or subcontraclors') payroll records showing straight time hours worked, lolal 
slraighl time Wages paid and Supplemental Benefils provided for each employee providing die 
Contracior's Services underihe Contraci tor each month of Ihe Conu^l during the six month 
period ending on the last day of ihe month preceding the dale of submission of the said 
statement, together with sutii other detailed information as the Port Authority may request ftrjm 
lime to time regarding Wages and Supplemental Benefits paid or provided by the Coniractor or 
its subconlraclor to employees engaged in providing the Contractor's Services under the 
Conlraci. Each certified siatement shall, al a minimum, contain the level of detail specified in 
Exhibit I, attached hereio and made a part hereof. 

i. In the evenl that an audil oflhe Contractor's (or subconiraclors) books and records or the 
aforesaid monlhly staiements submitted by the Contractor (or subcontractor) to the Port 
Authority should disclose that for any Contraci Year, either the Contractor or a subconlraclor has 
not paid al leasl the Minimum Hourly Wages sel forth herein (including any adjustments, if 
provided for, refieciing changes in the Consumer Price Index or oiher indices or instrumenis as 
identified by the PDTL Authoriiy). the Comractor shall pay to the Contractor's employees who 
have not been paid the proper wages (or to the Port Authoriiy for retention by the Porl Authority 
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imlil such lime as the Conltacior*s employees are paid), or shaJI pay lo the subcontractor's 
employees similarly affects or shall have the subconlraclor so pay, at the option oflhe Port 
Auihority. an amount (calculated for the Coniractor or subcontractor which has not paid or 
provided the required amounts hereunder) equivalent to Uie product obtained by multiplyii^ the 
difference between the Minimum Hourly Wages required hereunder and the Hourly Wages 
acraally paid or provided by the number of non-overtime Iwurs worked by all employees of the 
subject Contractor or subcontractor employed during such Contract ycar̂  calculated per 
Paragraph C position category (hereinafter refened to as the "Underpayment Amount") The 
Port Authoriiy may, in its discretion, elect to deduct lhe Underpayment Amounl due from the 
Contractor in accordance wilh the provisions ofthis Secrioji from any subsequent payment 
payable to the Contractor under this Contract plus an amount equal to any payroll and associated 
laxes which would have been paid on the Underpaymenl Amount from any subsequeni payment 
payable to the Contractor under this ConiracL The Authority ahall have the same recovery righis 
if an audit demonsirales that the Coniractor has failed to pay or provide reasonable Supplemental 
Benefits as required by this Contract. 

J, In addition to the underpayment payable by the Contraclor, the Port Authority may deduct 
interesl on the underpayment amount calculated al 19.2% annual interest from any subsequent 
payment(s) due to the Contractor under this Contract. 

K. If requested by tbe Port Authority, the Contractor shall submil to Ihe Pon Auihority for approval, 
a phm for Ihe Contractor's or subcontraclors' relum ofthe underpayment lo each affected 
ewp}i>yce, ijicJudiog a deadline for compliance. In approving jycb a pJan, the Authority may 
require the Conlraclor or a subconlraclor to return the undcrpaymem lo the aiTectcd employees in 
cash and the Contractor or the subcontractor is responsible for any addilional payroll taxes 
resulting fi^m this payment. 

4. Health BeaefiU For Full-Time Employees 
A. Defmition: 

Full-Time Employees shall be defmed as any person employed by the Coniractor or its 
subcontractors who is paid on a straight time hourly ba^s, working on such a compensation basis 
for a tninimvm of thirty (30) hours di^itg a seven (?) dsy coasectiUve period ctmtinuafiy 
(including vacation, sick leave, etc.) ihroughoui each Contract Year. Time for which an 
employee is paid on an overtime or premium lime basis shall not be counted in determining the 
Ihirty (30) hoojs reqaireiacnl. The Port Auihority vt̂ l) not reimburse the Contractor for any 
over^c withoiji the Port Authority's prior writien consent. 

B, The Coniractor in Ihc performance oflhe Services herein, shall pay or provide (and shall cause 
any subcontractor to pay or provide) noi less than health benefits eslabhshed in this paragraph for 
each Employee in each category, and the health benefils shall be subject to the requirements as set 
forth below, 

1) Health ber̂ efits shall be provided to Employees and their families, 

2) Health bencfiis shall include a health insurance program addressing the following list of 
recommended accepl^le components: 

i. up to and including family coverage, as applicable 

ii, inpatient hospital services 

iii, outpatient surgical facility 
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iv. emergency room services 

V. prenatal services 

VI, well visits.'immunizaiTons/rouline visits for illness 

vii. prescription drug benefit 

3) The Cost of health benefits shall be as set forth in the Cdculation of Hourly Rate Form 
for each employee in each category required under this Contract, wilh an exact numerical 
(dollar) rcquiremenl for health benefits. 

4) The CantTactorshalldcmonsiratelo the satisfaction of the Port Auihority that health 
benefits are furnished by the Contraclor and all subcontractors throug one of the 
following, with no employee contribution lo healtii coverage premiums or enrollment 
fees: 

i. The Contractor's and subcontractors' Employees and their families are covered 
under a health benefit plan paid for and provided by tbe Contractor; 

ii. Tbe Contractor's and subcontractors' Employees and their families are covered by 
a union benefit plan authorized under the Taft Hartley Act 29 USCA Seclion 186 
(c); 

iii. The Contractor's and subcontractors' Employees and their families are covered by 
a govcmmenl health benefits program, including, but not limited to Healthy New 
Yorit, Child Health Plus and NJ FamilyCare. 

5) Health Benefils shall be provided to Full Time Employees and Iheir families no later than 
thirty (30) days fiTjm the first dale of Employee performance under lhe Contract. 

6) The Contiactor shall provide each Full Time Employees wilh wrillen infonnation^ i.e. 
documenis relating lo each Employee's health care coverage. 

7) The Contractor shall provide continued heallh benefits to Full Ume Employees and their 
iamilies oflhe same quality, or belter as those approved by the Port Authoriiy and 
initially provided under this Contract, ihroughoui the duralion of the Contract term. 

5. Periodic Cleaning 

The Exhibits, attached hereio and made a part oflhese Specifications enumerates those 
routines at the Site ofthe Work which are to be cleaned hereunder on a routine basis, 
as well as those cleaning services that are lo be provided by the Contractor on a 
regularly scheduled (periodic) basis. Such areas shall be cleaned in the manner and at 
the times and frequencies set forth in the Exhibits, or other hours designated by the 
Manager, 

Where theExhibiis of these SpecificHiions set forth any Work which is to be 
performed at a frequency of less than once per month, the Manager shall have the right 
to specify the week and month during which such work shall commence. However, 
lallure of the Manager 10 give such direclions shall noi relieve lhe ConiTflcioi of his 
obligations to perform such Work at the frequencies set fonh in ihcse Specifications 
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Subject 10 the ptovisions ofthe immediately preceding paragraph, with respect to the 
terms "Frequency of Cleaning" as sei forth in the Exhibits, the following shall apply: 

Ix year-Items rr\adted"l x yr." ^ 1 1 be cleaned once each year bul the Contractor 
shall allow at least 300 days bui not more than 360 days lo elapse be^veen cleanings. 

2 X year - Items marked "2 x yr." shall be cleaned two times each year, but ihe 
Contractor shall allow al least 5 calendar months to elapse between cleanings. 

3 X year - Items marked "3 x yr " shall be cleaned three times each year, bui the 
Contractor shall allow al leasl 3 calendar months to elapse between cleanings, 

4 X year - Iiem^ marked "'4 x yr/' shall be cleaned four limes each year, but the 
Coniractor shall allow ai least 80 calendar days to elapse between cleanings. 

6 X year - Item^ marked "6 x yr." &hall be cleaned every other month, but the 
Coniractor shall allow at least 56 calendar days and no more than 60 calendar days t<j 
elapse betwoea desaings end at least 4 calendar days to elapse beJwecn cleaning so 
marked and other cleaning services required in the same area. 

12 X year - Itei^s marked "12 x yr," shall be cleaned once each month, but tiie 
' Contraclor shall allow at least 25 calendar days bul no more than 30 calendar days to 

elapse between cleanings, 

26 X year- Ueins nwked •'26x yr." shall be cleaned every other week, but tiic 
Contractor shall allow at leasl 11 calendar days but not more than 14 calendar days to 
elapse beiween cleanings. 

52 t̂ year - fteins marked "52 x yr." shall be cleaned once each week, but the Conlracloc shall 
allow at least *i calendar days but no more than 7 calendar days ̂ o elapse between cleanings 

6. Mana^emcDUQ^ Superviaion 

A, The ConbTJctor shall assign a Resideni Manager whose presence at the Site of the 
Work is î quif[;d during the hours of7:00 a.m. to 3'JOp.m-. Monday Ihrough 
Friday, CKcludiî  holidays and at such other limes as the Manager may require. 
However-̂  the Porl Aulhorily reserves the righl to change or rotate the work 
schedule on an as needed basis lo reflect changing job situations. 

The Resident Manager so assigned shall serve as the Contractor's represeniaiive 
St Ihe Si/eof ^ e Work and shall have day'to-dsy responsibiJiiy for ensuring that 
all Work required hereunder is perfonned in the manner and at the limes 
specified, Such responsibility shall include, but shall not be limited lo, regular 
inspectninofallareasin which Woric is being pertbrmcdi overall supervision of 
assigned staff, scheduling of Workj ordering of equipment, material and supplies 
and irairiing of cn>ployees- The Contractor's Resideni Manager shall also be 
availably to the Manager at such times as the Manager may require, to discuss 
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any matter pertaining to Ihis Contract, lo review and/or inspect Work being 
performed hereunder and to receive such instructions, directives or information as 
the Manager may wish to transmit. 

The Contraclor shall also supply clerical support for tiiis Conlract whose duties 
shtdl consist of, bul not be limiicd to» timekeeping, ordering of supplies, payroll 
functions and other clerical duties as neces-sary. Such clerical support shall be a 
maximum of twenty (20) hours per week. 

The Contractor shall also assign sufficient supervisory staff, but in no event less 
than one Supervisor for Routine Cleaning and one Supervisor for Periodic 
Cleaning during all times in which such cleaning is performed. The presence of 
the Routine Cleaning Supervisor at the Bite ofthe Work will be required daily, 
twenty-four (24) hours per day, seven (7) days per week. Monday through 
Sunday, irx:luding holidays, 

A supervisor for Periodic Cleaning shall be present allhe Site of Work whenevei 
periodic cleaning shall be perfomied. 

These supervisors shall devote their entire lime lo immediate supervision oflhe 
personnel perfomiing the cleaning and janitorial work required hereunder and 
Ihey shall 001 be assigned to the perfomianee of administrative tasks. 

B, No Resident Manager or supervisor assigned hereunder shall directly perform the 
cleaning and janitorial services required by this Contraci or any clerical duties 
except for those approved by the Manager. 

C, All Resident Managers and supervisors assigned hereunder shall possess a valid 
driver's license and shall be able lo speak and write in the English language. 

D, The Manager shall have Ihe right to approve any Resideni Manager or supervisor 
proposed by the Contractor for assignment hereunder, 

E, All Resideni Managers and supervisors assigned hereunder shall have at least five 
(5) years prior experience in the performance of functions similar lo ihose lo 
which Ihey are being assigned arid the Contractor shall provide the Manager with 
such proof of prior experience, including references, as the Manager may request. 
The Contractor shall also provide tire Manager with copies of any employmeni 
applications submitied lo the Contractor by those individuals proposed for 
assignment 

Notwithsianding the above, if an individual demonsiraies exceptional ability, the 
Authoriiy may waive the requirement of live years prior experience with respect 
to such individual. 

F, The Contractor's Resident Manager or duly authorised representative shall be 
available fli those times specified, lo the Facilily Manager, or duly authorized 
representative, for prompt attention to and compliance with orders, instructions. 
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directions and information written or orally given regarding the performance of 
V̂oTk specified in the Agreement and for inspection lours oflhe premises. 

G. Primary residence telephone numbers and allcmate phone numbers shall be made 
available to the Manager for the Resideni Manager and Supervisors. 

H. The cost for tiie Rcsidem Manager, Clerical Siaff and ail such supervisors shall 
tic borne by the Contractor aa an included cost and shall not be separately billable 
hereunder. 

7. Personnel RcquiremcDls 

The Contractor and any subcontractor shall fiimish sufficiently trained management, 
supervisory and cleaning personnel lo pcrfomi the services required oflhe Contractor 
undei tills Contract, Ifany such personnel is deemed uî satisfaciory or does not , 
perform lhe services lo be furnished hereunder in a proper manner and saiisfectory to 
the Port Aulhorily, the Contractor shall immediaiely take such actions as is necessary 
to assure that the Conlract is perfonned in fiill accordance witii the requirements 
herec>f. 

Thirty (30) days prior to the start of Woiii hereunder, lhe Contractor shall submit to 
the Manager a completed lypewriilcn Kennedy Airport A.OA. Security Identification 
Card Application for each of iis employees perfornimg services under tiiis Contraci. 
All employees to be performing under tiiis contract will not be allowed to perform any 
of the Work unless such personne] have been approved, in advance, by the Authoriiy 
upori the successful completion of a bacl^round check for the immediate past 
consecutive ten (10) years for such personnel and until sucb personnel have attended 
a three hour Security Identification Display Area (S.I-D.A-) class given by tiie 
Autiiority at the Faciliry. 

The Contraclor will be required to u^n all its personnel in the proper handling of 
blood and blood products as mandated by OSI !A in Blood borne Pathogens Standard 
29CFR 19I0.I0BO and lo supply material, equipment and cleanup kits for blood and 
blood products at tiie Faciiiiy to include but not be limited lo: red bags, sharps 
containers, gloves, maskŝ  and a bleach solution. 

All Conlractor's employees performing Work required hereunder shall have the ability 
to communicate In tiie Bnglish language to the extent necessary to comprehend 
directions given by eitiier tiie Contractor's supervisory staff or by tiie Manager's staff. 

S. Materials, Suppltci and Equipment 

A, The conlract shall have the following ilems of equipmeni, at a minimum, at the 
facilily for the performance of the work. 

• Tandem Trailer 375 gallon water lank witii power washer mounted to trailer, power 
washer to generate hot water aT 3500 psi at a minim am 

• 1 backpack gas powered blower 
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• 8 gas powered 2 stage snow blowers 
• 8 walk behind spreaders with rotary nres deflector shields and 100 lbs capacity 
• 2 steam cleaners (Mondo Vap model 2400) or approved equal 
• 1 Tennant ride on triple action scrubber model T-15 or appravcd equal 
• 1 Tennanl ride ontriple action scrubbermodelVlOOor approved equal 
• 1 trailer to transport all equipment, 
• 3 walk behind buffing/burnishing machines 
• 1 walk behind battery powered triple action machine 
• 10 electric carpet vacuums with Hepa fillers 
• 2 backpack electric vacmuns with Hepa filters 
Equipment to be provided by the Conlraclor hereunder shall include, bul shall not 
be fimiied lo, floor scrubbers, polishers (commonly known as single action floor 
machines)powcr jet washers, snow blowers, deicer- spreaders, snow shovels, 
wet/diy vacuums, baitciy operated triple action machines, high impact extraction 
machine (for use on carpels, fijmilurc and partitions). 

B- Materials and supplies to be provided by lhe Contractor hereunder shall include 
bul not he limited to detergents, degreasers, soaps, sanitizers. deodorizers, paper 
producis, flour finishes, strippers, stripping pads, buffing pads, brushes, brooms, 
mops, squeegees, buckets, dust cloths, plastic bagŝ  polishes, sponges, graffiti, 
glue removal products, and walk off mats. For possible blood and blood product 
cleanup, tiic Contractor should have available for use by their employees the 
following^ red bags, gloves, sharps containers, a bleach solution, and any other 
items deemed necessary for the cleaning of medical waste. 

C, Furtiiermore, the Contractor shall stock and refill, as necessary, dispensers or 
containers for liquid or powdered soap, paper towels, toilel tissue, sanitary 
napkins and tampons, sanitary napkin disposal bags and toilet seat covers which 
are located in the lavatories and other areas lo be cleaned hereunder. In addition. 
The CoTitTaclor shsl] maintain and rcpai? a\t such dispensers and couiainers so as 
to keep same in fi^ll working order, 

D, Should the Manager determine tiiai any such dispenser or container is so 
damaged or unusable as to require replacement, the Contraclor shall provide and 
install such replacement al no additional cost lo the Authority, Notwilhstandii^ 
the above, where a sanitary napkin dispenser is replaced by the Contractor 
pursuani to this paragraph, he shall be reimbursed for the purchase price of the 
replacement provided that he has supplied a receipt for such purchase to the 
Manager, 

The Conlraclor shall obtain tiie Manager's approval oflhe type, number and 
planned location ofany replacement unit prior lo its installation. The Manager's 
approval shail also be obtained before any dispenser or container is relocated or 
removed from the Site of the Work. 

E, The Contractor shall retain any revenues derived from the sale of sanitary 
napkins and tampons; however, tiie price for each such item shall be subject lo 

PART V - SPECmCATIONS 12 



theapprovaloftiieMBnagerand,uniilfurthef notice, shall not exceed S .50 per 
item unless olherwise aulhorized by the Manager, 

F. TTie Conlractor's employees engaged in operating any motor vehicle in 
conjunction with these Specificalions musl have a valid motor vehicle license. 

G. The Authority will frimish to the Contractor sand and/or deicing materials for use 
as required for inclement weather̂  icing conditions, etc, at the Site ofthe Work. 
Therefore, tiic Bidder shall not include costs for the aforementioned items in its 
bid. 

H. The Conlraclor shall replace as necessary all cartridges and ballcnes used in the 
Automatic Odor Counteracting Dispenser Units located in all lavatories covered 
in this Contract. Batteries will be supplied by tire Port Aulhorily. 

1, The Port Authority shall supply all fluorescent tubes and olhcr bulbs necessary 
for re-lamping. 

J. The Contractor shall supply Nextel or Port Authority-approved equal cell 
phones/two way communicalion devices for the Resident Manager, supervisory 
personnel, outside building policing staff and other siaiT as directed by tiie Port 
Auihority, The cell phones/ communication devices shall be wom by said 
personnel af all times while on the premises. 

K. The Contractor shall furnish, install and nuuniain a datc/slamp/time clock in 
Buildmg 14. 

L. Daily time cards shall be required Ibr all personnel at the beginning of each shift. 

M. The Contraclor shall fimiish a commercial fax machine, a personal computer and 
commercial copier for their office and Iheh use at Building 14, No separate 
compensation shall be due the Contractor from the Port Authoriiy for this 
equipment. 

N, All scaffolding used under Ihis Contract shall be in compliance with OSHA. 

O. The Contractor shall have a scissor lift (height of 20*) and a means of transporting 
the lilt to various locations. 

9, Approval of Equipment, Materials and Supplies 
Only equipment, materials and supplies approved in advance by lhe Manager shail be 
used by the Contractor in performing the Work required hereunder. The equipment, 
materials and supplies which are currently approved for use arc set forth in the "Port 
Authority Approved Products List - Environmental Protection Supplies." in 
"Atlachmeni A'* This list may be revised periodically and the Conlraclor shall be 
responsible for obtaining all updated listings from the Manager's office. 
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All equipment, maierials and supplies used inthe performance of Work required hereunder shall 
be used in accordance with their manufacturer'a instructions. 

10. llnifoniu 

Tlie Contractor shall provide disdnclivc uniforms to each employee performing the 
cleaning and janilorial work required hereunder which shall be worn al all limes 
during which such Work is being performed. Such uniforms shall include the 
Contractor's idenlificalion badge wilh picture \D bearing the employees name which 
shall be subjeci to the Manager's approval and shall be worn at all limes by all 
Contraclor employees while at the Site of Work. 

The Contiactor agrees that its employees will present a neat clean and orderly 
appearance at all limes, and that tiie Contraclor will supply the Contracior's employees 
wilh suCRcient uniforms lo comply with said requirements. The Contractor will also 
be responsible for ensuring thai iis employees ere wearing shoes, gloves and rain gear 
thai are appropriate for tiie tasks performed. Personal clothing shall not be wom in 
any manner as will cover any part oflhe unifomi.The contraclor shali supply each 
employee with al least two changes of uniform per wcck-

The Conlraclor shall supply "Parka"coats with hoods, boots and water proof gloves to 
all of ils employees required to perform any function outdoors relating to this Contract 
during the months of November through April during each year of tiiis Contract. 

Wearing of any type of head gear inside the building is forbidden unless ii is pan of 
tiie Coniractor issued unifomi. Head gear/c£q>s must be wom in an appropriale 
manner as approved by the Manager, 

The Contractor will be granted a thirty (30) day grace period al the start ofthe 
Contraci lo ensure that his employees are attired in proper uniform. Any employee 
assigned lo perform Work after such grace period has expired musi be artiredas 
required under this clause wiihin fifieen (15) days aficr being so assigned. 

The Manager shall have Ihe righl lo require removal ofany employee who shall fall lo wear the 
proper unifonn and shoes and the exercise ofthis righl shall not limit the obligation ofthe 
Comractor lo perform the Work or lo fijmish any required number of employees al a specific 
location allhe Site of the Worî  as specified 
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11. Breakdown. Malfunction or Damage 

ImmcdiaTely upon tije ConJraclor's discovery of any damage or signs of disrepair to, mechanical 
breakdown or rnalfiinction of, or cracks or breaks in any item lo be cleaned or serviced hereunder, he 
shall advise the Mar̂ oger and shall place such "Out of Order" or warning signs as are appropriate 

12. Contractor's V^tJcles - Parking* Liecnses 

Any vehicles required for use under tiiis Contract shall be for the exclusive use for Ihis 
Port Authority Contract and shall not be removed from the Faciiiiy for any pmposc 
except for rriainienancc withoul lhe perniission oflhe Manager, 

The Contractor shal! be required to have the following vehicles for the performance of 
the work; 

2 Mini vans or approved equal Passenger capacity oi 7 
^ 6 Passenger crew cab pickup trucks wilh power lift gates 

1 12 passenger full size van . 

All vehicles shall be mechanically sound and in safe operating condition, Tbe 
operators of the Contraclors vehicle shall maintain valid drivers licenses issued by lhe 
States of Ntw York or New Jersey. 

The Auihority shall permit the Contractor to park such vehicles in such area or areas at 
the Site ofthe Work as tiie Manager may, from time to time designate. The 
ContraciOT ̂ U comply wilh all direclions issued by the Manager with respect lo such 
parking authorization. 

The Conlraciorshall comply with such rules, regulaiionsand procedures as are in 
fore* and sî ch existing reason^le future rules, regulations and procedures as may 
hereafter bt adopted by the Port Authoriiy for the safety and convenience of persons 
who park aijiomotive vehicles; in any parking area al the Facilities or for the safety and 
proper identification of such vehicles, and the Contractor sball also comply wilh any 
and all directions pertaining to such parking which may be given from time lo time 
and al any lime by the Manager, 

Prior.to their use, and at auch otiier times as ihe Manager may direcl. such vehicles 
shall successfully undergo a safely inspection by the Authority's motor vehicle 
personnel. Each vehicle used in ttie performance of Work required hereunder shall 
display, at all limes, a license plate issued by the Authority attesting lo successful 
completion of such Port Autiiority inspection. 

13. Trash R«i;iovil 

PART V' SPECintATIONS IS 



All garbage, debris and other waste materials arising out of or in conneciion wilh tiie 
Contractor's oiierations hereunder shall be placed in lhe appropriate dumpsier or 
compactor provided by the Port Autiiority, at a location at the Site of the Work to be 
designated by the Port Autiiorily, foi collection and removal by others. No such 
garhige. debris or otiier wasic materials shall be permitied lo be thrown, discharged or 
disposedofintoor upon any land areas or waterways sunoundmg or bounding the 
Facility, 

The Port Authority has a source separation recycling program in effect. The Contraclor will be 
required to pitk-up and transport certain designated recyclable materials to various 
dumpsters^coniainers tiirougboui the Facilily to conform to recycling requirements. All 
lids/covers of dumpsters must be closed when not in use. Such dumpsler/container shall be 
supplied by the Port Aulhorily. 

14,Sefaedu||DeofWoH< 

A. The Contractor shall, during lhe term of this Contract, with respecl to Work 
cohered by ̂ ese Sped ficBtî Jos submit to thcMaaasera wrillvii report generated 
by computer as herein described, setimg forth the Contractor's advance 
schedulingforeachtiu-ecmontiiperiodoflheContracl, Ihis report shall include 
the Work scheduled by the Conlraclor lo be accomplished duric^ said three 
month period, and lhe dates and time of day when such Work will be done, 
subjeci to the approval oflhe Manager. The firsl such report covering the fu-st 
three months ofthis Contract shall be submitted by tiie Contractor within ten (10) 
days prior to tiic commencement ofthis Conlract and each subsequeni three 
month r^ort shall be submitied by the Coniractor at least twenty (20) days prior 
to tiiccQmmencemeniofeach such three month period. The Contractor shall also 
submit promptly to the Manager a written report ofany changes in the aforesaid 
scheduUng it coniemplales making during the course ofany three month period, 
but no Changes shall be made without the prior approval of tiic Manager, 

All invoices and schedules must clearly indicate the appropriate line items on the 
Contractor's Price sheet. 

B- The Contractor shall, wjihin twenty-four (24) hours comply with any oral or 
written rtquesis given by the Manager to correci or remedy a condition or situation 
deemed by the Manager to require action. 

Immediate response shall be expected ofthe Contractor's personnel for any 
condition or situation determined by the Manager to constitute any emergency. 
The Contractor shall submit lo the Manager on the first day of each calendar 
month during the term of ihis Contract a wrirten report serting forth the aclions 
takefi by die Contractor with respect to any matters which the Manager may have, 
during the preceding month, requested ihe Contractor lo correci or remedy, 

C. The Contractor hereby further agrees lo fumish to tiie Auihority from time lo 
time such other written reports in connection with ils operations hereunder as the 
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Authority may deetn necessary or desirable in conneciion wiib lhe Aulhority's 
responsibility as tiie operator ofthe Facility. 

D. In order to accomuiodate facilily operalions, the starling times of each eight fS) 
hour tour shail be subject to change by the Manager upon written notice lo the 
Coniractor. 

5. Space Provided to Ibe Coiitractor 

The Authority will fumjsh the Contraclor with exclusive locker space and 
non-exclusive lavaiory and rest room facilities for use by the personnel perfonning the 
Work required hereunder. The Authoriiy will also provide tiie Contractor with space 
for tiic storage of tiie C(>nlraclor's cleaning equipment, materials and supplies. The 
Coniractor assumes the risk of loss or damage lo these. Said facilities and space shall 
be designated by the Mianager and may be changed at any time- Janilorial closets are 
10 be kept cleaned and locked al all times. 

The Authority by its officers, employees, and representatives shall have tiie right at 
anytime toenieruponihe facilities and/or spaces so provided lo tiie Contractor, lo 
inspect the same, to ob&erve the performance hy the Contraclor of his obligations 
under Ihis Contract, an^ to do any act or ihing which the Autiiority may be obligated 
or have the righl to do imder this Conlraci or otiierwise, Witiiout limiting lhe 
generaiiiy oflhe foregoing, the Authoriiy shall have the right for iis own benefll or fbr 
Ihe benetil of others at ihe Site of tiie Work, to mainlain existing and future utility 
systems or portions thereof on the facilities and spaces provided lo the Contractor 
hereunder and to enter upon such facilities end spaces at any time to make such 
repairs, replacements, Additions or alterations to such systems as may, in the opinion 
of the Autiiority be deemed necessary or advisable. 

16. Inclement Weather Requirements - Snow Removal 

When arid as directed hy the Manager, the Contractor shall completely and 
expeditiously remove *my snow, ice, or sleet from such exterior areas of the Site of the 
Work as the Manager inay designate and he sball keep such area free from further 
accumulations. Exleri^r areas shall include, bul ^ali not be limited to, sidewalks, 
building entrances and pedestrian crosswalks. Exterior areas will not include snow 
removal from actual roadways, parting lots or aeronautical areas. 

At the requesi ofthe Manager, snow which is so removed shall be deposited by the 
Conlraclor in such are^s af lhe Site of tiie Work as tiie Manager may dcsignaie. 
Deposit shail be in such a manner as lo avoid interference wilh vehicular and 
pedestrian traffic. The Coniractor shal! not be responsible lor removing such 
deposited snow away from lhe Site of the Woik. 

Within four (4) hours f|f the Manager's request, the Contractor shall provide such 
separate personnel as ftrc deemed necessary by the Manager for the performance of 
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services required under this clause. Compensation for each hour expended by such 
additional personnel in tiK performance of such services shall be at lhe appropriate 
Price Per Hour as same is set forth in the Contractor's Price sheets. All such 
employees are subject to the approval of the Manager and Lhe Conlraclor shall 
m^nlain and shall submil such records as the Manager may require documenting the 
number of hours expended by each such employee in the performance of services 
required by tiiis numbered clause. The Manager shall nolity the Contractor when ils 
services for snow removal are no longer needed. 

In addition to the materials, suf^liea and equipment referred to in S8 of this Section, 
the Contractor shall further provide all snow shovels, snow blowers, brooms^ ice 
choppers, deicer spreaders, and other equipmeni necessary for the performance of 
services required by tiiis numbered clause. This equipmeni shall be secured and stored 
at the Facilily al a location provided by the Port Authoriiy, but the Contraclor assumes 
risk of loss or damage thereto. 

Sand/or deicing materials shall he applied by tiie Contractor to such exterior of areas 
as the Manager may direct. Said materials ^11 be provided by the Auihority al no 
charge to the Contractor, but tiie Coniractor shall be responsible for transporting such 
materials ID and from the storage location at lhe Site of the Work which is designated 
by lhe Manager. The Conu-acior shall also submil lour usage reports to the Manager 
detailing all sand and/or deicing material utilized by tiie Contractor for the tour 
covered. 

Snow removal services shall not be included in the Contractor's Annual Lump Sum Price, but 
will be covered by the hourly charge for Snow Removal quoted by the Contractor as it appears in 
the "Contractor's Pricing Sliecls." 

17. Safety Provisions 

In the perfonnance of the Contract, the Conlraclor shall exereise every precaution 
to prevent injury lo workers and the public or damage to property. 

The Contractor shall be responsible for initiating, maintaining and supervising all 
safety precautions and programs in connection with the work. The Contractor shall 
late all necessary precautions for the safety of, and shall provide the necessary 
proiection to prevent damage, injury or loss, iocludii^ bui not limited lo all 
employees on the work, the public and other persons and entities who may be 
affecled thereby. 

The Conlraclor shall obtain and display at the place of work one copy of ihc 
Maierial Safely Data Shtet (MSDS) conforming to the requirements of Federal 
Regulations 29 CFR. 1910.1200(g) for each chemical utilized for work on this 
Conlract, 

Wiihin thirty (30) days after award ofthis Conlract, the Contraclor shall submit to 
the Facility Manager, for review and approval, the Contractor's Safety Program 
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whicii shall comply witii all applicable Federal, state, municipal and local 
regulations pertaining to employee safety and Righi-io-Know and Blood bome 
Paihogen Standards and shall mclude, among other things, the designation by the 
Contractor of a qualified individual who will adminisier such Safety Programs. 

The Contractor shall hold a monlhly safety meeting for all employees covered under this 
eohtract. Ah costs associated with ihis meeting shall be bome by the Contractor and no 
cohipensalion shall be made by the Port Authority Such meeting shall be held on tiie second 
Friday of each montii. The Contraclor shall provide the Manager with a sign-in sheet oflhe 
^i^iployees who attended the meeting 

IS. Eitraordiiiary Cleaning Services 

Al the verbal request ofthe Manager, followed by a written coniirmaiion, the Contractor shall 
perform those extraordinary cleaning services at the unil prices inserted by tiie Bidder in the 
attached Conlractor's Price Sheet ibr "Extraordinary Cleaning Services". "Extraordinary 
Cleaning Services" shall not include the icpctiiion of prior work performed by the Contractor 
arid deiermined by lhe Manager to be unsalisfaclojy and requested lo be repeated. Such Work 
shall include service in additional areas. "Extraordinary Cleaning Services" work performed at 
^equencies beyond the minimum sci forth herein shall also include whcii the Manager 
determines tiiai such additional services arc required due lo special events or otiier circumstances 
out of lhe ordinary 

19. Utility porlen 

The Contractor shall supply upon one (1) business days notice from lhe Porl Autiiorily, 
einployceshereinca]led''Uiility Porters" whose duties shall consist of tiie setting up and 
breaking down of meeting ruomSn moving of furniture and boxes post construction cleanup and 
other associaied tasks. The employees supplied for this item of work shall be familiar with basic 
hand rools. The cost ofall labor, transportation, uniforms and all other costs associaied with this 
item sliall be included in the hourly charge 

20. EitraordiDary CleaDiae Serviees - Supervisor 

The Contractor shall supply upon one (1) business day's notice a supervisor lo supervise either 
lhe Utility Porters or Extjaordinory Cleaning Services as deicnnined by the Port Authoriiy. Such 
Supervisor hourly rate shall include the cost of transportation, labor, materials and all other ihings 
^sociaied therewith. 

21. KeysandSecprily 

All keys required by tiic Cantiactor for the performance ofthis conlract will be 
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supplied by the Port Aulhorily. The Contractor shall inventory and sign for said 
keys. 

Tbe Coniractor shall be responsible for any lost or misplaced keys, and if required 
by the Manager, shall duplicate keys, change the lock and lock cylinders al the 
Contractor's expense 
doneascxpeditiousij 

When Ihc Coniractor is required lo do the above, it shall be 
as possible, lo maintain tiie security reqmrcd al the facility. 

Allkeysarcsoieproperty of the Port Authority and will be returned to the Managei 
upon lerminaiion ofthis contract fbr whatever cause. 

22. StaniDg 

The Coniractor shall have the following staff physically present and engaged in tfic 
performance ofthe work as described herein 

Stations 
Monday lo Friday 

ATour n:00PMX7:30AM 
Building 14 
Building 145 
Building 269 
Building 156 
Howard Beach Terminal 
RovingforI4l.l5. I l l 
Periodic Crew 

1 Cteaning Supervisor 
1 Periodic Crew Supervisor 

4 cleaners 2 matrons 6 Total 
T cleaner 1 Total 
1 cleaner 1 matron . 2 Total 
1 cleaner I Total 
1 cleaner 1 Tola! 
I cleaner (ROVER) 1 Total 
3 cleaners ^ Total 

Total Shift CIcHQcn 15 
Total OTfice Staff J 
FullShiftToial 17 

BTour 7:00 AM X 3:30 PM 
Building 14 
Building 145 
Building 269 
Building 156 
Building 254/255 
Garages (29,30,34.36) 
Howard Beach Terminal 
Auto Shop/Stockroom 
Buildings 1613*.15.111 
Buildings 141,142^15 

) Manager 
1 Cleaning Supervisor 
1 Clerical 
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2 cleaners 1 matrons 3 1 otal 
1 cleaner 1 Total 
I cleaner 1 matron 2 Total 
I cleaner (11 ;30AM X SPM) 1 Tolal 
1 cleaner 1 Total 
1 cleaner 1 Total 
I cleaner 1 Total 
1 cleaner (11:30AM X 8PM) 1 Tola! 
1 cleaner (ROVER) 1 Total 
1 cleaner (ROVER) 1 Total 

Total Shift Cleatiers 13 
Total Omce SUfT 3 

Full Shift Total 16 

20 



CTour 
Buildir^ 14 
Buildmg 145 
Building 269 
Howard Beach Terminal 
Buildings 141,142.15 
Buildings 60.111,254, 
50A- Tiavelers Aid Offices 

3:00 PM 
1 cleaner 
I cleaner 
1 cleaner 
1 cleaner 
1 cleaner 
1 cleaner 

1 CleaaniB Supervisor 

1 matron 

1 matron 

(ROVER) 
(ROVER) 

2 Total 
1 Total 
2 Total 
1 Total 
I Tolal 
1 Total 

Total Shift Cleaners 8 
Total Office Staff L 
Full Shift Toial 9 

23. Saturday, Sunday, Holidays 

A T o u r H r O 0 P M X 7 : 3 0 A M 
Building 14 
Building 145 
Building 2&9 
Building 156 
Howard Beach Terminal 
Roving for 141,15.111.254 

1 Cleaning Supervisor 

1 cleaner 1 matron 
1 cleaner 
1 cleaner 1 mairon 
1 cleaner 
1 cleaner 
1 cleaner (ROVER) 

2 Total 
1 Total 
2 Total 
1 Total 
1 Tolal 
1 Total 

Total Shift Cleaners 8 
Total Office Staff 

Full Shift Total 9 

BTour 7;00AMX3:3OPM 
Building 14 
Emitting 145 
Building 269 
Budding 254/255 
Building 156 
Garages (29.30,34,36) 
Howard Beach Terminal 
Buildings 15.141,208,215 

1 Cleaning Supcrvliar 

1 cleaner 1 matrons 
1 cleaner 
1 cleaner 1 malnin 
1 cleaner 

1 

2 Tolal 
1 Total 
2 Tolal 
1 Total 

1 cleaner (ll:30AM X B PM) 
1 cleaner 
1 cleaner 
I cleaner (ROVER) 

1 Total 
1 Total 
1 Tm 

Tolal Shift Cleaners ID 
Total Office Staff 

Full Shift Total 11 

CTour 
Building 14 
Building 145 
Building 269 
Howard Beach Terminal 

PART V - sPEClncATIO^s 

3:00 PMX 1!;30PM 
1 cleaner 1 matron 
1 cleaner 
1 cleaner 1 matron 
1 cleaner 

} 

2 Total 
1 Total 
2 Total 
1 Total 

1 Tolal 



Building.'̂  141,15,111 ̂ 34 1 cleaner (ROVER) 1 Total 
50A- Travelers Aid Offices 

Tata] Shift Cleaners 7 
I Cleaning Supervisor Total Office Staff 1 

Full Shift Total 8 

24. Water Coolers 

STANDARI> P R O C : K O U R E FOR PERIODIC INTERNAL CLEANING 
SANITIZING AND BOTTLE REPLACEMENT OF BOTTLED WATER 

COOLERS 

Important; This pioccdure should only be used to clean the cold water well and cold 
water spigot. Do not run the bleach solution through the hot water tank and 
spigcit. 

Materials require^: 

1. Clean rubber gloves and goggles, 
2. Paper towels. 
3. Clean dish type scrub brush, with a long handle lo reach the boitom oflhe reservoir. 

Note: Never use steel wool, Brillo or other abraiives on tbe reservoir. 
4. Measuring spooUj one tablespoon volume 
5. Bucket or pail dial contains one gallon markings, 
6. Container of cleaning solution (two tablespoons of bleach to 1 gallon of water), 

INTERNAL CLEANING AND SANITIZING 

1. Discormeci electric power to unit. 

2. Remove empiy water bottle from cooler. 

3. Drain all water from cooler, 

4. Pui on goggles and rubber gloves. Into a clean plastic pail add 2 tablespoons of 
bleach to 1 gallon of water. Fill the reservoir with lhe cleaning solution. Brush the 
inside of the Cooler well wilh tbe bleach solution to remove all stains, debris, algae, 
and other foreign substances, 

5. Draw one cup of water ftom the coJd water tap. 

6. AllowTeraainingsolutionto slay In cooler wel! and cold water line tor ai least five 
minutes before draining the solution out completely imo the bucket. 

7. After draining tiw solution from the unil. rinse unit by filling the well wilh plain 
bottled water. 
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1. Fill cooler wilh clean water Irom a new botlle-

,̂ Drain off approximately I /2 gallon of water through the cold water spigot. 

10. Drainoff acupof water-check for odor ofbleach-ifpresenl, repeat step number 9. 
repeal steps 9 and 10 until there is no odor of bleach. 

I}, Connect elecOie power to u^;!. 

BOTTLE REPLACEMENT 

I.. Wash hands with warm water and soap. 

2. Moisien a paper towel with water and wipe the reservoir contact portion of the new 
bottie to prevent coniamiiiaiion from being introduced into lhe reservoir of the cooler. 
Rewipc lhe reservoir contact portion ofthe bottle with a dry paper towel 

3. Whileavoidinghandconiact with tiie cleaned area, install new bonle into the reservoir. 

Oecupatienal Health Division 
Rev lied 7/98 

PARTV-SPECTFICATIONS ^ 



25. Scone OfW^rlt - Pmcedprw 

The following Work, shall be performed by the Coniractor under this Contract, as specified 
herein. 

I, PoitcinE Procedurea: 

Policing of lavatories and locker rooms shall consislof the following: the removal ofall 
Irash, emptying and relining of all trash containers and the removal of tiie waste lo 
proper conlainers, damp wiping and sanitizing wash basins, commodes, urinals, and 
adjacent chrome fiKiures, refilling all dispensers as necessary, the prompt temoval of wet 
spills and the spot washing ofall glass and vertical and horizontal surfaces as necessary. 

Policing of oftjces, corridors, stairwells, lobbies, elevators, and vestibules shall consist of 
the following as a minimum^ removal of gum and all trash and litter h'om floors and 
stairs in all assigned areas. Complete wei mopping and sanili2ing is to be performed as 
soon as made necessary by sickness, spillage, leaks, etc. Trash rcceplaclcs are lo be 
emptied, r*lined and cleaned as necessary. Drinking fountains are to be cleaned and 

' sanitized once per shift. Damp wipe fingerprints, smears and soil spots from all 
hori7/>nial and vertical surfaces as necessary. 

Policing of lunchrooms, break rooms and reserve rooms shall consist of the following as 
a minimum: lhe removal ofall gum, trash and litter from the floor, Emptying and 
relining of all trash containers and the removal ofthis maierial lo the proper containers. 
Complete wet mopping and sanitizing is in be performed as soon as made necessary by 
sickness, spillage, leaks, etc. 

Policing of the exterior shall consist of the following as a minimum: removal of gum and 
all trash and litter to ihc curb line. 

Spot relamping shal! be done as necessary. 

2. Thofouah^lcaniM Procedures 

A. Offices 

Thorough cleaning of offices shall consist oflhe following as a minimum: vacuum 
all carpeted floors, and wel mop all non-carpctcd floors. Empty, damp wipe and 
reline all wasiebaskets and recycling bins and dispose of in appropriate area. Dust 
or vacuum as necessary, all horizontal and vertical surfaces, Spol wash, as 
necessary, all furniture, fixtures, glass and irash baskets. Wash down the exteriors 
of all refrigerators. Vacuum all sofas and chairs as necessary. Spolremoveall 
stains from carpets and fabric partitions. All furniture, as appropriale, shall be 
polished. Wash and sanitize water coolers twice per year as pet Port Authority 
specifications as set forth herein and replace boitied water as needed. Clean and 
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sanitize all telephone units. 

B, Lavatoriea and Lo^k^Roomi 

The thorough cleaning oflavaiories and locker rooms shall consist of the following 
as a minimum: refilling all liquid and powdered soap, towel, tissue and saniiar>' 
napkin dispensers, removal and disposal of all trash, damp wiping, sanitizing and 
reliningof trash rectpiacles. dispensers, the washing and sanitizing of all interior 
and exterior surfaces of showers, commodes, urinals and wash basins, tiic washing 
and sanitizing of all shelves, dispensers, table lops, sinks, counter top, the washing 
of all wall suriaccs and ceilings as necessary, the cleaning ofall mirrors, partitions, 
doors and wainscoting and the wel mopping and rinsing of all floor areas. A 
solution of dclergeni-sanitizcr-odor counleractant maierial shall he used for all 
cleaning and wet mopping operations. 

C. Veitibul^. Lobbiea^ Corridors and Stairwells 

Thorough cleaning of vestibulesj corridors, lobbies, elevators and stairwells consist 
ofwci mopping all floor and stair surfaces. Dust and damp'Wipe handrails, 
spot-wash door and wall surfaces, dusi wall ledges and radiators and spot clean all 
smears and fingerprints ftom entrance and lobby glass. 

D- Lunch j|pd Break Rooma 

Thorough cleamng of tile lunch and break rooms shall consist of tiie following: wet 
mopping of all floors^d^mp wiping of all chairs, tables and couniers, dusting as 
necessary of all ledges, Walls, sills and vending machines. Wash and sanitize waler 
coolers twice per year â  per Port Authority specifications as set fortii herein 
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2C. Periodic Cleaning Codes 

FO-0 1 

FO-02 

FO-03 

FO-04 

FO-05 

FO-06 

naoi 

WG-01 

WO-02 

See followiog sheeU 

Machine scrub. Rinse and apply 2 coats sealer (ceramic lile. lenazzo, concrete, 
quarry tile) 

Carpel Shampoo - Roiaiy and extract 

Machine scrub and rinse single action (concrete, terrazzo.quBiry tile) 

Strip and refinish 

Spray BulT 

Wash and Wax Wood FJaoc 

Wash and rinse glass and adjacent metal 

Hand scruh and rinse ceramic tiled walls 

Shampoo and extract carpeted wall partitions 

for Ptriodic Cltanitifi 
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27. Howard Beacb Station Periodic Cleaning 

Area AltArea Freq Sq Ft Operation Code 
HB-00! 12 147 FO-Ol Men's Lav 
HB-002 12 147 FO-Ol Ladies Lav 
HB-003 12 9070 FO-Ol Tenazzo Floors 

Area Name 

TOTAL 

Annual Sq Ft 
1764 
1764 

108»40 

112368 

HB-004 

HB-003 

HB-001 
HB-002 

HB-006 
HB-007 
HB-008 
HB-009 

12 

52 

12 
12 

2 
2 
2 
2 

2052 

9070 

347 
347 

19650 
16865 
5375 
3750 

FO-03 

FO-05 

WO-01 
WO-01 

GO-01 
GO-01 
GO-01 
GO-01 

Concrete Floors 

Terrazzo Floors 

Men's Room 
Women's Room 

Exterior Glass 
Interior Glass 
Exterior Metal 
Interior Metal 

Total 

Total 

TOTAL 

24624 

471640 

471640 

4164 
4164 
B32S 

39300 
33730 
10750 
7500 

91280 
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•8. BIdg 145 Extension 

Area AUArea Freq 
F5039A 

K5IH0A 

F5041A 

f5042A 

FS043A 

F5044A 

F5045A 

F5M6A 

F5047A 

F504SA 

F5049A 

F5030A 

F50S1A 
F5052A 

F5053A 
F5054A 

F5055A 

F5056A 

F5057A 
F5058A 

F5059A 

F5060A 
FS061A 

F5062A 

F5063A 

F5064A 

F506SA 

Area 

F5066A 

FS067A 
FS068A 

F5069A 
F5070A 

F5071A 
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12 
12 

12 

12 

12 

12 

!2 

12 

12 

4 
4 

4 

4 

4 

4 
4 

4 

4 

4 
4 

4 

6 

4 

4 
4 

4 

4 

AltArea Freq 
4 

4 

4 

4 

4 
4 

Periodic Cleaning 

Sq Ft Operation Code Area Name 

99 
99 

99 

99 

36 

139 

422 
110 

no 

2SS 
221 

130 

143 
247 

426 

1S2 

702 
304 

208 

342 

19S 
lOOO 

952 

266 
506 

588 

224 

FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO'Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO-02 

FO-02 

ro-02 
FO-02 
FO-02 

FO-02 

FO-02 

FO.02 

FO-02 

FO-02 

FO-02 

FO-02 

FO-02 

FO-02 
FO-02 

FO-02 

FO-02 

FO-02 

Agenis Lavatory, Women 207A 

SupcAisors Lavatory, Women 208A 

Supervisors Lavaiory, Men 203A 

Agents Lavaiory. Men 204 A 

Unisex Lavaiory Room 119 

VIP Lavaiory & Lounge Area #120 

Main Entrance Lobby - IslFI Area ' /Hl 

1st Fl Mens Roonn22 

1st Fl Womens Room 123 
Total 

Communication Cord inaior 101 

Landsidc Supervisor 102 
CSR Supervisor 103 

FS-3 104 
UTB Supervisor 105 

1 si Floor Corridor 106 

Security Supervisor 107 

occno 
7-3 111 

9-8112 
9-9 113 

1st Floor Conference Room 114 

1st Floor Lobby/Lounge 124 
VIP Entrance, Lobby & Kitchen 125 

Vn* Conference Room 126 

2nd Floor Comdor 202 

Reception 205 

FS-5 209 

Sq Ft Operation Code Area Name 

224 

224 

270 

528 
1117 

224 

SPECIFICATIONS 

FO-02 

FO-02 

FO-02 

FO-02 
FO-02 

FO-02 

FS-3 Aero 210 

FS-5 Wildlife Staff211 
Wildlife Supervisor212 

Conference Room 213 
Corridor 214 

FS-3 215 

Annual Sq Fl 

1188 
USE 

1188 

1188 

432 
1668 

5064 

1320 

1320 

14556 

1152 

884 

520 
572 

98S 

1704 

728 

2808 
1216 

832 

1368 

792 

6000 
3S08 

1064 
2024 

2352 

896 

Annual Sq Fl 

896 
896 

1080 
2112 

4468 

896 

2S 



F5072A 
T'5073A 

F5074A 

F5075A 

F5076A 

F5077A 

F502IA 

FS022A 

F5023A 

F5024A 

F5025A 

F5026A H5033A 

F5027A F5034A 

F5028A F5035A 

F5029A F5036A 

F5030A 

F5031A F5037A 

F5032A F5038A 

4 

4 
4 

4 

4 

4 

6 

2 
2 

2 
2 

6 
6 

6 
6 

6 

6 

6 

Area AltArea Freq 

F5033A F5026A 

F5034A F5027A 

F5035A F5028A 
F5036A F5029A 

F5037A F5031A 
F5038A F5032A 

G5001A 
G5002A 

W5001A 

W50O2A 

W5003A 
W5004A 

52 

52 

52 
52 

52 

52 

2 

2 

A 
4 

4 

4 

224 

224 
304 

360 

255 

675 

49 

48 

24 

HI 
100 

108 

276 

169 

284 

30 

252 

77 

FO-02 

FO-02 

FO-02 
FO-02 

FO-02 

FO-02 

FO-04 

Fa-04 

FO-04 

FO-04 

FO-04 

FO-04 

FO-04 

FO-04 

FO-04 

F O ^ 

FO-04 

FO-04 

FS-4 216 

FS-5 217 

Siaff&Consiniction2l9 

Manager 220 

100 221 

Open Office 
Total 

VendingMachine Area-Area 103 

Elevator Motor Room 116 
Telephone Room 124 

Electric Room 125 

Mechanical Room 126 

1st J'l Corridor to Lavatories Area 130 
2nd Fl Corridor to Lavatories 

2nd Fl Women's Lounge 1 & 2 and Vestibule 

2nd Fl Men's Locker Rooms 1 & 2 

Elevator 

Kitchen Area Room ff206 

Refueling Room rtl 11 
Total 

SqFl Operation Code Area Name 
108 

276 

169 
2fi4 

252 
77 

3550 
2890 

960 
960 

336 

336 
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FO-05 

FO-05 

FO-05 
FO-05 

FO-05 
FO-05 

GO-01 
GO-01 

WO-01 
WO-01 

WO-01 

WO-01 

1st FlCorridorto Lavatories Area 130 

2nd Fl Corridor to Lavaiorics 
2nd Fl Women's Lounge 1 & 2 and Vestibule 

2nd Ff Men's Locker Rooms J & 2 

Kitchen Area Room fl2D6 

Refueling Room Will 
Tolal 

All Exterior Glass 

All Interior Glass 
Tolal 

Women's Lavatory Room 217 

Men's Lavatory Room 208 
Women's Uvatory Room 128 

Men's Lavatory Room 131 

896 

896 

1216 

1440 

i020 
27O0 

48224 

294 

96 

48 

222 

200 

648 

1656 
1014 

1704 

180 

1512 

462 

8036 

Annual Sq Ft 

5616 
14352 
87SS 

14768 

13104 

4004 

60631 

7100 

5780 

12880 

3840 

3840 
1344 

1344 

29 



A'5005A 
A'SOOeA 

4 
4 

224 
384 

WO-01 
WO-01 

Unisex Lavatory Room 118 
VIP Lavatory & Lounge Area #105 

Total 

896 
1536 

11800 

19, BIdg. 145A^ Periodic Cleaning 

Area AltArea Freq SqFl Operation Code 
F5001A 
F5002A 
F5003A 
F5004A 
F5005A 
F5006A 
F5007A 

F5008A 
F5009A 
F50I0A 
F5011A 
F5012A 
FSOHA 
F5014A 
F5015A 
F5016A 
F5017A 
F5018A 
F5019A 
F502OA 

H502IA 
F5022A 
F5023A 
F5024A 
F5025A 

Area AltArea Freq Sq Ft tDperalion Code 
F5026A F5033A 6 108 FO-04 

F5027A F5034A 6 276 FO-04 

6 
6 
6 
6 
6 
tl 

6 

6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 
6 

6 
2 
2 
2 
2 

199 
198 
110 
110 
36 

139 
422 

104 
195 
140 
304 
390 
255 
360 
506 
675 
460 

loss 
952 
266 

49 
48 
24 

111 
100 

FO-Ol 
FO-OI 
Faoi 
FO-Ol 
FO-Oi 
FO-Ol 
FI>01 

FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
10-02 

FO-04 
FO-04 
FO-04 
Fa04 
FO-04 

Area Name 
Women's Lavatory Room 217 
Men's Lavatory Ruom 208 
Women's Lavaiory Room 128 
Men's Lavatory Room 131 
Unisex Lavaiory Room 1T 8 
VIP Lavatory & Lounge Area #105 
Main Entrance Lobby - I si Fl Area 3112 

Total 

Room 115 
Room 122 
Room 123 
Room 205 
Room 207 
2ndFl 100 Office Area 203 
2nd Fl Construction Office Area 204 
2od Fl Corridor 
2nd Fl Clerical Area 204 
Operations Tour Room #114 
Front Lobby Area #101 
VIP Lobby. Enirance & Kitchen Area #108 
VIP Office and Conference Room #110 

Total 

Vending Machine Area - Area 103 
Elevator Motor Room 116 
Telephone Room 124 
Electric Room 125 
Mechanical Room 126 

Area Name 
Isi Fl Corridor to Lavatories Area 130 
2nd Fl Cnrridor Inl.avafnrics 

Aimual Sq Fl 
1194 
1188 
660 
66D 
216 
834 

2532 
7284 

624 
1170 
840 

1824 
2340 
1530 
2160 
3036 
4050 
2760 
6528 
5712 
1596 

34170 

294 

96 
48 

222 
20C 

Armual Sq Fl 
64t 

165e 
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F5028A F5035A 6 
F5029A F5036A 6 
F5030A 6 
F5031A F5037A 6 
F5032A FS038A 6 

F5033A FS026A 52 
F5034A F5027A 52 
F5035A F5028A 52 
F5036A F5029A 52 
F5037A F503IA 52 
F5038A F5032A 52 

G500IA 
G5002A 

WSOOIA 
W5002A 
W5O03A 
W5004A 
W5005A 
W5006A 

4 
4 
4 
4 

4 
4 

169 

2K4 

30 

252 

77 

108 
276 
169 
284 
252 
77 

3550 

2890 

960 
960 
336 
336 
224 
384 

FO-04 2nd Fl Women's Lounge 1 & 2 and Vestibule 
FO-04 2nd Fl Men's Locker Rooms 1 & 2 
FO-04 Elevator 
FO-04 Kitchen Area Room #206 
FO-04 Refueling Room #111 

Total 

FO-05 IslFI Corridor To Lavatories Area 130 
FO-OS 2nd Fl Corridor to Lavatories 
FO'05 2nd Fl Women's Lounge I & 2 and Vestibule 

1014 
1704 
180 

1512 
462 

8036 

5616 
14352 
a788 

PART V - SPECIFJCATIONS 

FÔ OS 
FO-OS 
FO-OS 

GO-01 
GO-01 

WO-01 
WO-01 
WO-Ql 
WO-0] 
WO-01 
WO-01 

2nd Fl Men's Locker Rooms 1 & 2 
Kilchen Area Room #206 
Refueling Room #111 

Total 

All Exterior Glass 
All Interior Glass 

Total 

Women's Lavatory Room 217 
Men's 1 avatory Room 208 
Women's Lavaiory Room 128 
Men's Lavatory Room 131 
Unisex Lavatory Room 118 
VIP Lavatorj & Lounge Area #105 

Total 

14768 
13104 
4004 

60632 

7100 
5780 

12880 

3840 
3840 
1344 
1344 
396 

1536 
I280Q 
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30. BWgl56FA Periodic 

Area AltArea Freq 

F6001A 

F6002A 
F60O3A 

F6004A 

F6005A 

F6O06A 

F6007A 

F6008A 

F6009A 

F6010A 

F6011A 

F6012A 

F6013A 

F6014A 

F6015A 

F6016A 

G6001A 

G6002A 

G6003A 

G6004A 
Q6005A 

G6006A 

12 
12 
12 

12 

12 

12 

12 

12 

12 

4 

4 
4 

4 

4 

4 

4 

2 

2 

2 
6 

12 

12 

145 
140 
144 

128 

84 

60 

98 

120 
90 

2007 

3770 
1114 

211 
207 

306 

288 

1366 

1355 
645 

695 
792 

792 

FO-Ol 
FO-Ol 

FO-Ol 

FO-OJ 

FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO-02 

FO-02 

FO-02 

FO-02 

FO-02 
FO-02 

FO-02 

00-01 

GO-01 
GO-01 

GO-01 

GO-01 
GO-01 

Cleaning 

Sq Ft Operation Code Area Name Annual Sq F 

FAA Junction Level - Break Room 174< 

3rd Fl FAA Administration Kitchen 168' 

FAA Administration Men's Room 172 

FAA Adminisiralion Women's Room 153 
ISlhFl Men's Room 100 

15lh Fl Women's Room 72 
16tiiF] Men's Room 117 

16lh Fl Women's Room 144 

16tii Fl Shower Room (Rm J21) 108 
Tolal 1210 

FAAAdminisirationLevel-AreasA06.A15,Al7,A3l 80: 

FAA Junction Level-Offices^ Storage Areas 150J 

FAA Junction Level - All Ofiices 44; 

l7tiiFICahLevcl 8-

FAA Sub-Junction Level - Area SJOS 8: 

T 5th Fl Elevator Lobby 12: 

16th Fl Elevator l-obby U! 
Totai 316 

FAA Sub-Junction Level - SJ05, SJ06, SJQ7 27 

FAA Administration Level - All Offices 27 

FAA Junction Level-Area J14 12 

FAA Sul>Jimc1ion Level-,110. Jn , J l2 , J l3 41 
Cupola- Inierior 95 

Cupola - Exterior 95 
Total 299 

Area AltArea Freq SqFl Operation Code 

W6001A 

W6002A 

W60G3A 
W6004A 

W600SA 

W60O6A 
W6007A 

4 

4 
4 

4 
4 

4 

4 

512 
496 

460 

336 

448 

432 
176 

WO-01 

WO-01 
WO-01 

WO-01 
. WO-Ol 

WO-01 

WO-01 

Area Name 
FAA Admin Men's Room 
FAA Admin Women's Room 
IStiiFlMen'gRoom 
15tii Fl Women's Room 
16ihFl Men's Room 
i6thFl Women's Room 
I6tii Fl Shower Room (Rm J2l) 

Annual Sq 

20 

15 

18 

13 

n 
1' 
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Total 11440 

31. BIdg.HlAPeriadie Cleaning 

Area AllArea Freq Sq Ft Operation Code Area Name 
F10O6A 6 336 FO-Ol 1st Fl Women's Uvatory 
F1007A 6 336 FO-Ol IslFI Men's Lavaiory 

Total 

Annual Sq Ft 
2016 
2016 
4032 

FIOIOA F1014A 4 H3Q FO-03 'stl'lMsinLiibby 3320 

FlOllA FIOI23 4 4518 FO-04 1st Fl Common Area 
Total 

18072 
18072 

F1013A 
F10I4A 

GIOOIA 
G1002 A 

WIOOIA 
W1002A 

FlOllA 
FIOIOA 

26 
26 

4 
4 

4 
4 

4518 
830 

2710 
2710 

608 
608 

FO-05 
FO-05 

GO-01 
GO-01 

WO-01 
WO-01 

IsiFl Common Area 
IslFl Main Lobby 

Isi Fl Main Lobby - Inside 
1st Fl Main Lcfbby - Outside 

1st Fl Women's Lavatory 
1 St Fl Men's Lavatory 

ToUl 

Total 

Total 

117468 
21580 

139048 

10840 
10840 
21680 

2432 
2432 
4864 
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)2.Blde]42A Periodic Cleaning 

Area 
F142-1 
F142-2 

AltArea Freq 
6 
6 

Sq Ft Operation Code Area Name 
300 FO-Ol Ladies Room 
300 FO-Ol Men's Room 

Armual Sq 
Ft 

2751 
2751 

TOTAL 5S0> 

FI42^3 1807 FO-04 Common Areas 836 

FI42'4 26 1807 FO-05 Common Areas 1875 

W142-1 
W142-2 

560 
560 

WO-01 
WO-01 

Ladies Room 
Men's Room 

TOTAL 

275 
275 
5H 
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t3. BIdg 15A Periodic Cleaning 

Area AllArea Freq Sq Ft Operaiion C^de 
FIOI IA 6 104 FO-Ol Men's Room 
F1012A 6 117 FO-Ol Women's Room 
Fl 013A 6 347 FO-01 Main Lobby 

Area Name 

Total 

Annual Sq Fl 
624 
702 

2082 
3408 

F1014A 

F1015A 

G1004A 
G1005A 
GI006A 
G1007A 

W10O2A 
W1003A 

4 

6 

6 
3 
6 
6 

4 
4 

50 

33 

36 
36 

256 
25fi 

368 
400 

1^002 

FO-04 

GO-01 
GO-01 
GO-01 
GO-01 

WO-01 
WO-01 

Main Lobby Info Counter 

Elevator 

Women's Room - Inside 
Women's Room - Outside 
Main Lobby- Inside 
Main Lobby - Outside 

Men's Room 
Women's Room 

Tolal 

Total 

100 

198 

216 

108 
1536 
3612 
5472 

1472 
1600 
3071 
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34. BIdg 156 PA Periodic Cleanmg 

Area AltArea Freq 

F6017A 

F6GI8A F6020 

F6019A F6021 

F6020A F6022 

F6021A F60I7 

F6022A F6018 

F6023A F6019 

W6008A 

6 

12 

12 

12 

26 
26 

26 

4 

SqFl Operaiion Code Area Name 

56 

210 

156 

408 

210 

156 

408 

232 

35. BIdg 169A Periodic Cleaaiag 

Area AltArea Freq 

F9001A 

F9002A 

F9003A 

F9004A 

F9005A 

F9O06A 
F9007A 

F9008A 

F9009A 
F9010A 

F90IIA 

F90I5A 

F9016A 

F9017A 

F9018A 

F9019A 

F902OA 

12 

12 

12 

12 
12 

12 
12 
12 

12 
52 

12 

52 

4 

4 

4 

4 
4 

FO-Ol 

FO-04 

FO-04 

FO'04 

FO-05 

F0-G5 

FO-05 

waoi 

2nd Floor HVAC Shop Bathroom 

2nd Floor Elevator Lobby 

2nd Floor HVAC (SL07) 

2nd Floor HVAC (SL08) 
Total 

2nd Floor Elevator Lobby 

2nd Floor HVAC (SL07) 
2nd Floor HVAC (SLOB) 

Tolal 

2nd Fl HVAC {SL07) 

Sq Ft Operation Code Area Name 

226 

198 

I9B 

135 
35 

56 
279 

205 

319 

310 

253 

425 

170 
192 

332 
285 

520 
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FO-Ol 

FO-Ol 

FO-Ol 
FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 
FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO-02 

FO-02 

FO-02 

FO-02 
FO-02 

Rm 133, Men's Room 

Rm 134, Women's Room 

Rm 184, Men's Room 

Rm 185, Women's Room 
Rm 167, Unisex Lavatory 

Rm 178, Private Lavatory 

Rm 207, Men's Supv Lavaiory 
Rm 215, Women's Detective Lavatory 

Rm 222, Men's Detective Lavatory 

Entrance Vestibule & Main Lobby 
2nd Fl Women's B/R#205A 

lstFIDelenlionCells(4)t^l48 

ToUl 

Rm 169. Clerics Office 

Rm 170, VIP Sergeants Office 

Rm 174, Secrciary's Office 

Rm 175, Inspector's Oftice 
Rm 171, Conference Room 

Annual Sq Fl 

336 

2520 

1872 

4896 

9288 

5460 

4056 

10608 

20114 

918 

Annual Sq Fl 

2 7 1 : 

237< 

237< 

162t 
42{ 

67: 

3341 
2461 

382J 
]612( 

303t 

2210( 

61061 

68< 

76; 

52: 

IH" 
2081 
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F9021A 
F9022A 
F9023A 
F9024A 
F902SA 

4 
4 
4 
4 
4 

ISO 
135 
135 
160 
572 

FO-02 
FO-02 
FO-02 
FO-02 
FO-02 

Rml79 
RmiaO 
Rml81 
IslFIRoom n o 
Rm!83 

720 

540 

540 

540 

2288 

Total 9914 

HART V - SPECimCATlONS 37 



36. BIdg 2545 A Fenodic Cleaning 

AllArea Freq Sq Ft Operation Code Area Name 

6 

6 

6 

6 

6 

6 

fi 

6 

6 

6 

5 

3 

3 

3 

6 

6 

6 

6 

F2035A 6 

F2036A 6 

F2037A 6 

ISO 

128 

128 

180 

280 

280 

ISO 

80 

338 

96 

96 

462 

800 

144 

680 

682 

108 

208 

418 

224 

224 

FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO-Ol 

FO-0! 

FO-Ol 

FO-Ol 

FO-02 

FO-Ol 

FO-02 

FO-02 

FO-03 

F 0 ^ 3 

FO-03 

FO-04 

FO-04 

FO-04 

Female Lavatory Room 41 North Side 

Female Staff Locker Room Lavatory 

Female Supervisor Locker Room 

Male Lavatory Room 40 North Side 

Male Staff I^ockcr Room Lavatory 

Male Supervisor Locker Room Lavaioiy 

PEG Reserve Room Lavaiory Room 23 

BIdg 255 IslFI Front and Rear Entrance 

BIdg 255 IslFl Classroom 

BIdg 255 1 SI Fl Women's Room 

BIdg 255 IsiFl Men's Room 

Tolal 

Academy Office ^06 

Classrooms A & B 

Impound & ADC Offices Area #3 

Impound & AOC Offices Area *2 

Total 

Classroom C Room #12 

Kitchen Room #7 

Workroom «9 
Total 

Academy Reserve Room #08 

Female Staff Locker Room 

Female Supervisors Locker Room 

AltArea Freq Sq Ft Operaiion Code Area Name 

F2038A 6 

F2039A 6 

F2040A 6 

F2041A 6 

F2042A 6 

F2043A 6 

F2044A 6 

132 

440 

200 

340 

200 

1318 

432 

FO-04 

FO-04 

FO-04 

FO-04 

FO-04 

FO-04 

FO-04 

PART V - SPECIFICATIONS 

1 

First Aid Room 

Male Officer Locker Room 

Male Slaff Locker Room 

Male Student Locker Room 

Male Supervisor Locker Room 

North Corridor and Vestibule Area 

PEG Reserve Room «22 

Annual Sq Ft 

1080 

768 

768 

1080 

1680 

1680 

900 

480 

2028 

576 

576 

11616 

1386 

2400 

432 

4080 

8198 

4092 

648 

1248 

5988 

2508 

1344 

1344 

Armual Sq Fl 

792 
2640 

1200 

2040 

1200 

7908 

2592 
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•2045A 

•2046A 

•2047A 

'204aA 

^^2049A 

^050A 

P2019A 

F2020A 

F2021A 

F2022A 

F2023A 

F2024A 

f'2025A 

F2026A 

F2027A 

l'202SA 

F2029A 

F2030A 

6 

6 
6 

6 

6_ 

6 

26 
26 

26 

26 

26 

26 

26 

26 

26 

26 

26 
26 

80 

432 

530 

64 
144 

751 

418 
224 

224 

132 

440 

20O 

340 

100 
1318 

432 
80 

432 

FO-04 

FO-04 

FO-04 
FO-04 

FO-04 

FO-04 

FO-05 

FO-05 

FO-05 
FO-05 

FO-05 

FO-05 
FO-05 

FO-05 
FO-05 

FO-05 

FO-05 

FO-05 

PEG Reserve Room Kitchen ^21 

PEG Watch Room tt25 
Impound & ADC Offices Area #2 

Impound & ADC Offices Area *l 
BIdg 255 IstFl Break Area 

BIdg 255 Conirol Room 
Tolal 

Academy Reserve Room #08 
Female Staff Locker Room 

Female Supervisors Locker Room 

First Aid Room 

Male Officer Lockei Room 

Male Slaff Locker Room 

Male Student Locker Room 

Male Supervisor Locker Room 
Nortii Corridor and Vestibule Area 

PEG Reserve Room ^22 

PEG Reserve Room Kitchen #21 

PEG Watch Room #25 

AltArea Freq Sq Ft Operation Code Area Name 

F2031A 

F2032A 

F2033A 

F2034A 

PARTV 

26 

26 

26 
26 

2 

4 
4 

2 

2 
4 

4 

4 
4 

4 

530 
64 

144 
751 

720 

720 

190 

190 
648 

648 

180 

128 

128 

180 

FO^S 

FO-05 

FO-05 
FO-05 

GO-01 

Gt3-01 
GO-01 

GO-01 
GO-01 

GO-01 

WO-01 

WO-01 

WO-01 

WO-01 

- SPECIFICATIONS 

Impound & ADC Offices AICH H2 

Impound & ADC Ofiices Area #1 
BIdg 255 IslFl Break Area 

BIdg 255 Control Room 

Total 

Interior Glass 
Exierior Glass 
Impound Sc ACD Offices - Exterior 

Impound & ACD Offices - Interior 
BIdg 255 Inierior Glass 

BIdg 255 Exierior Glass 
Total 

Female Lavaiory Room 41 Nortii Side 

Female Staff Locker Room 1-avatory 
Female Supervisor Locker Room 

Male Lavatory Room 40 North Side 

480 

2592 
3180 

384 

864 

4506 

35574 

10868 

5824 
5824 

3432 
11440 

5200 
8840 

5200 
34268 

11232 

2080 

11232 

Annual Sq Ft 

13780 

1664 

3744 

19526 

154154 

1440 

2880 
760 

380 

1296 
2592 

5460 

720 

512 

512 

720 
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4 
A 
4 
4 
4 

280 
280 
150 

9a 
96 

WO-01 
WO-01 
WO-01 
WO-01 
WO-01 

Male Staff Locker Room Lavaiory 
Male Supervisor Locker Room Lavatory 
PEG Reserve Room Lavatory Room 23 
BIdg 255 1 St Fl Women's Room 
Bld6 255 IslFl Men's Room 

Total 

1120 
1120 
600 
384 
384 

6071 

1 360 WO-02 Impound ^ ADC Offices Area #2 Cubicle Walls 

37. BIdg 14A Periodic Cleanios 

360 

Area AltArea Freq 
FAOOIA 12 
FA002A 12 
FA0O3A 12 

Sq Fl Operation Code Area Name 
632 FO-Ol Auto Shop Men's Lav 
384 FO-01 Auto Shop Men's Locker Room 
391 . FO-Ol Auto Shop 2nd Fl Women's L/R & Lav 

Total 

Annual Sq Ft 
7584 
4608 
4692 

16884 

FA004A 
FA005A 
FA006A 

4 360 FO-02 Auto Shop 2nd Fl Training Rm 
4 975 FO-02 Auto Shop Conference Rm 
4 361 r a 0 2 Auto Shop 2nd Fl Supervisor's Office 

Total 

224( 
390( 
144^ 
758* 

FA007AFA01IA 12 1316 FO-04 
FAOOSA FA012A 12 219 FO-04 
l'A009A 12 216 PO-04 
FAOWA }2 i44 FO-04 

Auto Shop Lunch Room 
Aulo Shop 2ud Fl Comdor 
Auto Shop OlTicettl 
Aulo Shop Tech OfJjve 

Tolal 

1579: 
2621 
259. 
172: 

1274 

FAO n A FA007A 52 1316 FO-05 
FA012A FAOOSA 52 219 KO-05 

Auto Shop Lunch Room 
Auto Shop 2nd Fl Corridor 

Total 

6843 
1138 
7982 

GAOOIA 
GA002A 
GA0O3A 
GA004A 

WAOOIA 
WA002A 

4 240 GO-01 2nd Fl interior Office Glass 
4 95 GO-01 2nd Fl Exterior Office Glass 
4 170 GO-01 1st n Interior Office Glass 
4 170 GO-01 1st Fl Exterior Office Glass 

4 763 VO-OI Women's Room 
4 1104 Wl>01 Men'sRoom 

Total 

96 
38 
6S 
6G 

27C 

30f 
441 
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)8. BIdg 145STA Periodic Cleaning 

AllArea Freq SqFl Operation Code Area Name 

12 150 FO-Ol Stockroom Women's Lav 
12 218 FO-Ol Stockroom Men's Lav 

Total 

Annual Sq Fl 
I8O0 
2616 
4416 

FS008A 
FS009A 
FSOIOA 

FS005A 
FS0Q6A 
FS007A 

6 
4 
4 

52 
52 
52 

4 
4 

4 
4 

391 
165 
126 

391 
165 
126 

60 
188 

400 
464 

FO-04 
FO-04 
FO-04 

FO-05 
FO-05 
FO-05 

GO-01 
GO-01 

WO-01 
WO-01 

Stockroom Kitchen 
Stockroom Office A 
Stockroom Office D 

Stockroom Kitchen 
Stockroom Office A 
Stockroom (Office B 

1st Fl Exierior Office Glass 
Isl Fl Interior Office Glass 

Women's Room 
Men's Room 

Tola! 

Total 

Total 

Total 

2346 

660 

504 

3510 

20332 
8580 
6552 

35464 

240 

752 

992 

1600 

1856 

3456 
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39. Btdg 14B Periodic Cleaning 

Area AllArea 
F4O01A 
F4002A 
F4003A 
F40O4A 
F4005A 
F4006A 
F4007A 
F4008A 
F4009A 
F40IOA 
F4011A 
F40I2A 
F4013A 
F4014A 
F40I5A 
F4016A 
F4017A 
F4018A 
F4019A 
F4020A 
F4021A 
F4022A 
F4023A 
F4024A 
F4025A 
F4026A 

Freq 
12 
\2 
12 
12 
12 
12 
12 
12 
6 
6 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 

Sq Fl Operation Code Area Name 
390 
3SQ 

88 
88 
64 
84 

450 
450 
128 

2200 
275 
372 
380 
242 
72 
72 
94 
45 
55 

290 
250 
45 

276 
253 
256 

1122 

FO-Ol 
FO-Ol 
FO-Ol 
FO-Oi 
FO-Ol 
FO-Ql 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-OI 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 
FO-Ol 

Fjisl Wing Common Corridor Ladies Room 
Easi Wmg, Common CorridoT Men's Rm 
Press Rm Women's Rm 
Press Rm Men's Rm 
Press Rm Uni-Sex Lav 
TLC Entrance Foyer 
2nd Fl Women's Room (Annex) 
2nd Fl Men's Room (Annex) 
2nd Fl Manager's B/RW5 
2nd Fl Elevator Lobby & Ê W Rear Hall #34 
2ndFIM/R#39 
2nd Fl Women's Rm #42 
3rd F^ From V^omen's RmM^ 
3nJFl Front Men's RmM2 
3rd Fl Rear Men's Rm #43 
3rd Fl Rear Women's Rm #44 
1 St Fl Five Star Men's Rm 
Isl Fl Five Star Women's Rm 
Port Autiwrity F324Uni-Se\ Bathroom 
Isi Fl Women's Lav Rm #58 
1st Fl Men's Rm #59 
lstFlUniscxLavRm#110 
2nd Fl Rear Men's Rm #57 
2nd Fl Rear Women's Rm W58 
IsiFlRoom 118 
Main Lobby Ceramic Tile 

Annual Sq Ft 
4680 
4680 
1056 
1056 
768 

1008 

5400 
5400 
768 

13200 
3300 
4464 
4560 
2904 

864 
8M 

1128 
540 
66C 

34St 
300C 
54t 

33i: 
303< 
307: 

1346* 

Total 8720-

Area AltArea Freq Sq Ft Operation Code Area Name 
F4026A 6 777 FO-02 2nd Fl Lobby (Front of Mgr.'s Complex) 
F4028A 3 333 FO-02 IsT Fl Five Star Rm #1 
F4029A 3 173 FO-02 1st R Five StarRm #2 
F4030A 3 55 FO-02 Isl Fl Five Star Rm #3 

Annual Sq F 
466: 

99 
5V 
28 
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F4031A 

F4032A 

F4033A 
F4034A 

F431SA 

F4316A 
F4317A 

F4035A 
F4035A 

F4037A 

F4038A 
F4039A 
F4040A 

F404JA 

F4042A 
F4043A 

F4044A 

F4045A 

F404eA 
F4047A 

F 4 0 4 U 

F404^A 

F405flA 

F405IA 
Area 

F4052A 

F4053A 

F4054A 

F4055A 

F4056A 
F4057A 

F4058A 
F4059A 
F4060A 

r406lA 

F4062A 

f'4063A 

F4066A 
F4067A 

F4068A 

3 

3 

3 
3 

3 

3 

3 
3 

3 
3 

3 

3 

3 

3 

3 

3 
3 

3 

3 

3 

3 

3 

3 

3 

AhArea Freq 
3 

3 

3 
3 

3 
3 

3 
3 

3 

3 

3 
3 

3 

3 

3 

120 

115 

115 

95 

126 

114 

133 

552 

158 

169 

110 

208 

602 

338 

400 

ISO 

132 

160 
644 

187 
3418 

210 

117 

108 

FO-02 

FQ-02 

FO-02 

FO-02 

FO-02 

FO-02 

FO-02 

FO-02 

FD-02 

FQ-02 

FO-02 

FO-02 

FO-02 

fO-02 

F0-fl2 

FO-02 
FO-02 

FO-02 

FO-02 

FO-02 

FO-02 

FO-02 

FO-02 

FO-02 

1st Fl Five StarRm #4 

IslFI Five Star Rjn #5 

1st Fl Five StarRm #6 

1 SI Fl Five StarRm #7 

IsiFI Five StarRm #8 

IslFl Five StarRm #9 

IsiFl Five Star RmfllO 

IsiFl Five StarRm ^12 
1st Fl Five Star Rm#l4 

Isl Fl Mtc Supervisor's Lounge 

2nd Fl Office #62 

2nd Fl Office #64 

2nd Fl Office #65 

2adFl Office f̂ 66 

2nd Fl Office ^67 
2nd Fl Office #68 

2nd Fl Office «69 

2nd Fl Office #70 

2nd n Office #71 

2nd Fl Office #72 
2nd Fl Office #73 

2ildFI Office #74 

2nd Fl Office #75 

2nd Fl Office #76 
Sq Fl Operation Code Area Nair 

lOK 

143 

370 
200 

256 
126 

136 
IS2 

126 

100 

170 
204 

121 

no 
3387 

FO-02 
FO-02 

FO-02 
FO-02 

FO-02 

FO-02 
rt3-02 
fO-02 

FO-02 

ro-02 
FO-Ol 
FO-02 

FO-02 

FO-02 

FO-02 

2nd Fl Office #77 

2nd Fl Office #78 

2nd Fl Office #79 

2nd Fl Office #80 

2nd Fl Office #81 

lsiF!Room20 
1st Fl Room 21 

}stt'}Room22 

1st Fl Room 23 

IstFl Room 30 

lstFlRoom31 
1st Fl Room 32 

IslFIRoom 35 

IstFl Room 36 
IslFIRoom 37 

360 
345 
345 
285 
37B 
342 
399 

1656 
474 
507 
330 
624 

1806 
1014 
1200 
540 
396 
480 

(932 
561 

10254 
630 
351 
324 

Annual Sq Fl 
324 
429 

1110 
600 
768 
378 
408 
546 
378 
300 
SIO 
612 
363 
330 

10161 
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F4069A 

F4070A 

F4073A 
F4074A 

F4076A 

F4077A 

F4078A 

F4079A 

Area 
F4081A 

F4082A 

F40S3A 

F40S4A 

F4085A 
F40S6A 

F4087A 

F4088A 
F40a9A 

F4090A 

F4091A 

F4092A 
F4093A 

F4094A 

F4095A 
F4096A 

F4109A 
Area 

F4114A 

F4120A 

F4123A 

F4124A 

F4125A 
F4126A 

r4J27A 
F4128A 

F4129A 

F4130A 

F413IA 
F4132A 

F4133A 

3 

3 

3 

3 

3 
3 

3 

3 

AltArea Freq 
3 

3 

3 

3 

3 

3 

3 

3 
3 

3 
3 

3 

3 

3 

3 

3 
3 

AllArea Freq 
3 

3 

3 
3 

3 
3 

3 

3 
3 

3 

3 

3 
3 

no 
162 

140 
150 

315 

310 

110 

575 

F0-D2 
FO-02 

FO-02 
FO-02 

FO-02 

FO-02 

FO-02 

FO-02 

IslFIRoom 40 

ls tFIRoom4l 

IslFIRoom 45 
IslFl Room 46 

IstFl Room48 

Isi Fl Room 49 
IstFl Room 50 

IstFl Room51 

Sq Ft Operaiion Code Area Name 
154 

99 

110 

J54 
1034 

442 
225 

143 
169 

20B 

100 

100 

lOO 
100 

170 

3630 
120 

FO-02 

FO-02 

FO-02 

FO-02 

FO-02 

FO-02 
FO-02 

FO-02 
FO-02 

FO-02 

FO-02 

FO-02 

F a 0 2 
FO-02 

FO.02 
FO-02 

FO-02 

1st Fl Room 53 

IslFl Room 54 

IstFl Room 55 

IslFIRoom 56 

IstFl Room 57 

1st Fl Room 63 

Isi Fl Room 64 

1st Fl Room 65 
IslFI Room 66 

IstFl Room 67 

f s [nRoom6S 

IslFIRoom 69 

IstFl Room 70 

IstFl Room 71 

IstFl Room 72 

lEt Fl Room 73 
1 SI Fl Room 98 

Sq Ft Operation Code Area Name 

156 
180 

1520 

353 

120 

168 

168 

312 
240 

154 
126 

154 

209 

FO-02 
FO-02 

FO-02 

FO-02 

FO-02 

FO-02 

FO-Ol 

FO-02 

FO-02 

FO-02 
FO-02 

FO-02 
FO-02 

IslFIRoom 107 

IslFIRoom 115 

IslFIRoom 121 
IslFIRoom 124 

IslFl Room 125 

IslFIRoom 126 

IslFIRoom 127 

IslFIRoom 129 
IslFI Room 135 

l s tF lRm#17 

ls iFtRm#lf i 

l s l F I R m # l 9 
3rdFIRra#l 

390 
486 
420 
450 
945 
930 
330 

1725 
Annual Sq Ft 

462 
297 
330 
462 

3102 
1326 
675 
42? 
50' 
624 
2<K 
30t 
30( 
30t 
5U 

1089< 
361 

Annual Sq F 
46; 
541 

4561 
105' 
361 
50 
50 
93 
72 
46 
37 
46 
62 
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F4134A 
F4135A 
F4136A 
F4137A 

Area 
F413BA 
F4139A 
F4I40A 
F414IA 
F4142A 
F4143A 
F4144A 
F4}45A 
F4146A 
F4I47A 
F4148A 
F4149A 
F4150A 
F4151A 
F4152A 
F4153A 
F4154A 
F4155A 
F4I56A 
F4157A 
F4I58A 
F4159A 
F4160A 
F4161A 
F4I63A 
F4164A 
F4I65A 
F4I66A 
F4167A 

Area 
F416aA 
F4169A 
F4I70A 
F4171A 

3 
3 
3 
3 

AltArea Freq 
3 
3 
3 
3 
3 
3 
3 
2 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 

AltArea Freq 
3 
3 
3 
3 

276 
144 
204 
204 

FO-02 
FO-02 
IO-02 
FO-02 

SqFt Operation Co 
120 
216 
96 

120 
190 
240 
120 
jeo 
170 
122 
154 
204 
144 
432 
90 

4285 
5546 
998 

9676 
1507 
1104 
700 
392 
224 
605 
170 
200 
518 
104 

FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
yo-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-03 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO.02 
FO-02 
FO.02 
FO-02 
FO-02 
FO-02 
FO-02 
ro-02 

3rd Fl Rm #2 
3rdFlRm#3 
3rdFlRm#4 
3rd Fl Rm #5 

de Area Name 
3rdFlRm#6 
3rd Fi Rm #7 
3rdFlRmft8 
3rd Fl Rm #9 
3rdF|Rm#lO 
3rdFlRm#ll 
3rdFIRm#12 
JnJFiRra#13 
3rdFlRm#14 
3TdFIRm#I5 
3rdFlRm#16 
3rdFIRm#17 
3rdFlRm#l8 
3rdFIRm#19 
3rdFlRm#20 
3rd Fl Cubicle Area #21 
3rd Fl Cubicle Area #22 
3rd Fl Reception Area #23 
3rd Fl Cubicle Area #34 
3rd Fl Cubicle Area #25 
3rd Fl Conference Rm #26 
3rd Fl Conference Rm #27 
3rd Fl Conference Rm #28 
3rd Fl Conference Rm#2y 
3rd Fl Hallway #31 
3rd Fl Conference Rm #32 
3rd Fl Conference Rm #33 
3rd Fl Reception Area #34 
3rd Fl Rear Women's Rm Foyer #35 

SqFl Operation Code Area Name 
176 
264 
506 

1008 

F0^3 
FO-02 
FO-02 
FO-02 

2nd Fl Office #1 
2nd R Office #2 
2nd Fl Office #3 
2nd Fl Manager's Reception Area #6 

828 
432 
612 
612 

Annual SqFl 
360 
648 
288 
360 
570 
720 
360 
540 
510 
366 
462 
612 
432 

1296 
270 

12B55 
16638 
2994 

29028 
4521 
3312 
2100 
1176 
672 

1815 
510 
600 

1554 
312 

Aimual Sq Fl 
528 
792 

151B 
3024 
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•4172A 

•4173 A 

•4I74A 

^4175A 

r4176A 

F4177A 

F417SA 

F4179A 

F4180A 

F4181A 
F4182A 

F41B3A 

F4184A 

F41S5A 

F4186A 

F4187A 

F4188A 

F4189A 

F4190A 

F4191A 

F4192A 

F4193A 

F4194A 

F4195A 
F4196A 

Area 
F4197A 
F4198A 

F4I99A 

F4200A 

F4201A 

F4202A 
F4348A 

F4349A 

F4203A 

F4204A 

F4205A 
F4206A 

PART V -

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 
3 

3 

3 

3 

3 

3 
3 

3 

3 

AltArea Freq 

F427SA 

F4276A 
r4277A 

F4278A 

3 
3 

3 

3 

3 

3 
3 

6 

4 

4 

4 

4 

628 
264 

228 

4672 

176 
264 

187 

154 

1763 

180 
144 

1922 
144 

180 

196 

168 

639 

170 

209 

126 
400 

170 
228 

216 

416 

FO-02 
FO-02 

FO-02 

FO-02 

F a 0 2 

FO-02 

FO-02 

F a o 2 
F a o 2 
FO-02 
FO-02 
FO.02 
FO-02 
FO-02 
FO-02 
F0^2 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 

2nd Fl Front Hallway #7 
2nd Fl Office #8 
2nd Fl Office #9 
2nd HI Cubicle Area#n 
2ndFIOfFice#14 
2ndFlOffice#15 
2nd Fl Office #16 
2nd Fl Office #17 
2nd FlCuHcle Area #IB 
2DdFI Office #21 
2nd Fl Office #22 
2nd Fl Cubicle Area #23 
2nd n Office #24 
2nd Fl Office #25 
2nd F! Office #27 
2nd Fl Office #28 
2nd n E/W Rear Hallway #32 
2nd Fl Conference Rm #35 
2nd Fl Conference Rm #37 
2nd FIM/R Hallway #40 
2Dd Fl Conference Rm #41 
2nd Fl Women's Rm Hallway #43 

2nd Fl Rm #44 

2nd Fl Bm #45 
2nd Fl Conference Rm #46 

Sq Fl Operation Code Ajiia Name 
126 

140 

154 

126 

99 

196 

1,440 

1,785 

2253 

5337 

3075 

3074 

SPECIFICATIONS 

FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 
FO-02 

FO-04 
FO-04 
FO-04 
FO-04 

1st Fl Room #27 PA 
Isl n Room #26 PA 
IslFIRoom #25 PA 
IslFIRoom#24 PA 

Isl Fl Cubicle 101 
IstFl Room 106 

. I s tFl Assembly Area 
2nd floor snow eating area (Nov Isl-May]si Only) 

Total 

1st Fl Snow Desk Area Hallway 

IstFl North Wing 

IstFl Center 

IstFl East Wing 

1884 

792 
684 

14016 

528 

792 

561 

462 

5289 

540 
432 

5766 

432 

540 

588 

504 

1917 

510 

627 

378 

1200 
510 

6S4 

64S 

1248 
Annual Sq R 

378 

420 

462 

378 
297 

588 
4320 

10710 
240957 

9012 

21348 

1230C 

1229f 
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•4207A F4279A 

'4208A F4280A 

'4209A F42B1A 

•4210A F4282A 

.̂ 421 IA F4283A 

"4212A F4284A 

74213A F4285A 
F42UA F4286A 

F4215A F4287A 

F4216A F43g8A 

F4217A F4289A 

F4219A F4291A 

F4220A F4292A 

F4221A F4293A 

F4222A F4294A 

F4223A F4295A 

4 

4 

4 

4 

4 

4 
4 

4 
4 

4 

4 

4 
4 

4 

4 

4 

Area AllArea Freq 
F4224A F4296A 

F4225A F4297A 

F4ia iA F4347A 

F4226A F4298A 

F4227A F4299A 

F4228A F4300A 

F4229A F4301A 

F4230A F4302A 

F4231A F4303A 

F4232A F4304A 
F42:i3A F4305A 

F4234A F4306A 

F4235A F4307A 

F4236A F4308A 

F4237A F4309A 

F4162A F4348A 
F4238A F4310A 

F4239A F43nA 

F4240A F4312A 

F4241A F4313A 

F4242A F4314A 

F4246A F43I8A 
F4247A F4319A 

4 
4 

4 

4 

4 

4 

4 
4 

4 

4 

4 
4 

4 

4 
4 

4 
4 

4 

4 

4 

4 
4 

4 

154 

340 

78 

520 

H 2 

130 

715 

576 

875 

1160 

2720 

576 

128 
104 

104 

156 

FO-04 

FO-04 

FO-04 

FCX04 

FO^04 
FO'04 

FO^04 

FO-04 

FO.04 

FO-04 

FO-04 

FO-04 

FO-04 

FO-04 

FO-04 

FO-04 

1st Floor Room #103 

IslFI Room #94 

1 St Floor Room #79 

Security Office Hallway 

Isi Floor Room #80 

Isi Floor Room #123 
2nd Fl Renr Exit Conidor (Behind St Amb. UR) 

2nd Fl Women's St Ambassador \JR 

2nd Fl Men's St Ambassador L/R 

2nd Fl Women's L/R (Security) Annex 

2nd Fl Men's L/R (Security) Annex 

2nd Fl Corridor (Annex) 
2ndFICopyRm#4 

2nd n Copy Rm #10 

2 i x l F l R m # n 

2ndFIRm#l2 

Sq Ft Operation Code Area Name 

99 
105 

180 

289 

108 

108 
130 

768 

80 

740 

132 

121 
7640 

4210 

1010 
484 

36 

40 

140 

403 

252 

121 

420 

FO^M 

FO-04. 
FO-04 

Fao4 
FO.04 

FO-04 

FQ^04 

FO.04 

FO-04 

FO-04 

FO-04 

FO-(H 
FO-04 

FO-04 

Fa-04 

FO-04 

FO-04 
FO-04 

l'O-04 

FO-04 

FO-04 

FO-04 
FO-04 

2ndFlKiichen#19 

2nd Fl Kitchen #20 

2nd Fl Office #21 
2ndnMailroom#26 

2ndFlCopyRm#29 

2nd Fl Kitchen #30 

2ndF!SlOTageRjn#31 

2nd Fl Central File Rm #33 

2nd n Kitchen #36 
2nd Fl #38 

2ndFICopyRm#47 

2nd Fl Storage #48 

2nd Fl Rear Halltt'ay #49 

3rd HI Rear Hallway #37 
3rd Fl Elevator Corridor #38 

3rd Fl Lunch Room #30 

3rd n Kilchen Area #39 

3rd Fl Kilchen Area #40 

3rd Fl Blueprint Rm #36 

IstFl Five Siar Hallway 
IstFl Five Star Lobby 

I St Fl Five StarRm #11 
IstFl Five StarRm #13 

616 

960 
312 

2080 

448 
520 

2860 

2304 

3500 

4640 

10880 

2304 

512 

416 

416 
624 

Armual Sq Fl 

396 
420 

720 

1156 

432 
432 

520 

3072 

320 

2960 

528 

484 
30560 

16840 

4040 
1936 

144 

\ftO 

560 

1612 

1008 

484 
1680 
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F4248A 
F4249A 
F4250A 
F425IA 
F4252A 
F4253A 

Area 
F42S4A 
F4255A 

F4320A 
F432IA 
F4322A 
F4323A 
F4324A 
F4325A 
AltArea Freq 
F4316A 12 
F4327A 4 

4 
4 
4 
4 
4 
4 

F4256A F4328A 
F4257A F4329A 
F4258A F4330A 
F4259A F4331A 
F4260A F4332A 
F4261A F4333A 
F4262A F4334A 
F4263A F4335A 
F4264A F4336A 
F4265A F4337A 
F4266A F4338A 
F4267A F4339A 
F4268A F4340A 
F4269A F434iA 
F4270A F4342A 
F4271A F4343A 
F4272A F4344A 
H4273A F4345A 
F4274A F4346A 
F4275A 

j F4276A 
F4277A 
F427BA 
F4279A 
F4280A 
F43aiA 

F4275A F4203A 
F4276A F4204A 
F4277A F4205A 

1 

1 PAHTV-spi:c[Fir 

1 

12 
12 
6 
12 
2 
4 
2 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 

52 
52 
52 

ATIO 

188 FO-04 
457 FO-04 
221 FO-04 
120 FO-04 
120 FO-04 
220 FO-04 

Sq Fl Operation Code 
133 FQ-04 
133 FO-04 
384 FO-04 
44 FO-04 

200 FO-04 
572 FO-04 
112 FO-04 
176 FO-04 
48 FO-04 

731 FO-04 
99 FO-04 
99 FO-04 

130 FO-04 
192 FO-04 
912 FO-04 
60 HO-04 
80 FO-04 
50 FO-04 

160 FO-04 
117 FO-04 
99 FO-04 

576 FO-04 
238 FO-04 
308 FO-04 
234 FO-04 
722 FO-04 
480 FO-04 
663 FO-04 

2253 
5337 
3075 

FO-05 
FO-05 
FO-05 

IstFl Five StarRm #15 
IsiFl Five Star Rm#l6 
IstFl Re's Kilchen #60 
IsiFl Re's Store Rm #61 
I si Fl Re's Copy Rm #62 
Mtc Supervisor Entrance C Corridor 

Area Name 
Mtc Supervisor By-Pass Corridor 
I St Fl Mlc Supervisor's Kilchen Rm #42 
Electric Shop Kitchen 
Electric Shop Bathroom 

Isi Fl Electric Shop Offices (2) 
1 St Fl Electrician's Locker Room 
lsfFIRoom28 
IstFl Room 29 
IslFIRoom 38 
lsiFlRoora78 
IslFIRoom 102 
Is tRRoomll l 
IslFIRoom 123 
U F l Room 133 
1st HI Room 134 
3ndFl Office #53 
2nd Fl Office #59 
2nd Fl Office #61 
2nd Fl Office #63 
2nd Fl Office #82 
2nd Fl Office #83 
Ul floor room 88 
1st floor room 93 
Isl floor room 95 
1st floor room 96 
1st floor room 112 
3rd floor telephone room 
2nd floor snow eating area (NOV-MAY 1 st only) 

ToUl 

1st Fl Snow Desk Area Hallway 
IstFl North Wing 
1st Ft Center 

752 
1828 
884 
480 
480 
880 

Annual Sq Fl 
1596 
532 

4608 
528 

120C 
6864 

224 
704 

9( 
292^ 

39( 
39f 

. 52t 
76! 

3641 
241 
321 
20< 
64* 
46: 
39i 

23a 
95: 

123: 
93 

288 
192 
265 

20426 

11715 
27752 
15990 
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-427SA F4206A 52 

:^4279A F4207A 52 
F42R0A F4208A 52 

Area AltArea Freq 

F42K1A F4309A 52 

F4282A F4210A 52 

F4283A F42!IA 52 

F4284A F4212A 52 

H4285A F4213A 52 

F4286A F4214A 52 

F4287A F4215A 52 

F4288A F4216A 52 

F42B9A F4217A 52 

F4291A F4219A 52 

F4292A F4220A 52 
F4293A F4221A 52 

F4294A F4222A 52 
F4295A F4a23A 52 

F4296A H4224A 52 

F4297A F4225A 52 

F429SA F4326A 52 

F4299A F4227A 52 
F4300A F4328A 52 

F4301A F4229A 52 
F4302A F4230A 52 

F4303A F4231A 52 

F4304A F4232A 52 
F4305A F4233A 52 

F4306A F4234A 52 

F4307A F4235A 52 

F4308A F4236A 52 

F4309A F4237A 52 

F43I0A F423BA 52 

Area AltArea Freq 

F43nA F4239A 52 

F4312A F4240A 52 

F4313A F4241A 52 
F4314A F4242A 52 

F4318A F4246A 52 

F4319A F4247A 52 

30>4 

154 
240 

FO-05 

FO-05 
FO-05 

IslFI East Wii^ 

1st Floor Room#l03 

IstFl Room #94 

SqFl OperadonCode Area Name 

78 

520 

112 

130 

715 
576 

875 

1160 
2720 

576 

128 

104 

104 

156 

99 

105 

iS9 

108 

108 

130 
768 

80 

740 

132 

121 
7640 

4210 

loio 
36 

FO-05 

FO-05 

FO-05 

FO-05 

FO-OS 
FO-05 

FO-05 

FO-05 
FO-05 

FO-05 

FO-05 

FO-05 
FO-05 

FO-05 

FO-05 

FO-OS 

FO-05 

FO-05 

FO-05 

FO-05 
FO-05 

FO-05 

FO-05 
FO-05 

FO-05 

FO-05 
FO-05 

FO-05 

FO-05 

1 SI Floor Room #79 

Security Office Hallway 
1st Floor Room #80 

isl Floor Room#l23 

2nd Fl PfTir Exit Corridor (Behind St Amb. L/R) 

2nd Fl Women's St Ambassador WR 

2nd Fl Men's Si Ambassador L/R 

2nd Fl Women's L/R (Security) Annex 

2nd Fl Men's L/R (Security) Annex 

2nd Fl Corridor (Annex) 
2ndFICopyRm#4 

2ndFlCopyRm#10 

2ndFIRm#l l 

2ndF lRm#l2 

2ndFlKilchen#l9 
2nd Fl Kilchen #20 

2nd Fl Mailnxim #26 
2ndFlCopyRm#29 

2nd Fl Kilchen #30 

3ndF] Storage Rm #31 
2nd Fl Central Fiic Rm #33 

2nd Fl Kitchen #36 

2ndFl#3e 
2ndFlCopyBm#47 

2nd Fl Siof^e #48 

2nd Fl Rear Hallway #49 
3rdFlRearHallmy#37 

3rd Fl Elevator Corridor #38 
3rd Fl Kilchen Area #39 

SqFt Operaiion Code Area Name 

40 

140 

403 

353 
121 

420 
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FO-D5 

FO-05 

FO-05 

FO-05 
FO-05 

m-05 

3fdFl Kilchen Area #40 

3ni Fl Blucprinl Rm #36 
IstF! Five Star Hallway 

IsiFl Hive Star Lobby 

IslFI Five StarRm #11 
IstFl Five StarRm#13 

159848 

8003 

12480 

Annual Sq Ft 

4056 
27040 

5834 

6760 
37180 

29952 

45500 

60320 

141440 

.29952 

6656 

5408 

5408 

8112 
5148 

5460 
15028 

5616 

5616 

6760 

39936 
4160 

38480 

6864 

6292 

397280 

318920 

52520 
1872 

Annual Sq Ft 

2080 
7380 

30956 

13104 
6292 

21K40 
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F4320A F424aA 
F4321A F4249A 

F4322A F4250A 
F4323A F4251A 

F4324A F4252A 

F4325A F4253A 
F4326A F4254A 

F4327A F425SA 

F432SA F4256A 

F4329A F4257A 

F4330A F42SBA 

F4331A F4259A 
F4332A F4260A 

F4333A F4261A 

F4334A F4262A 

F4335A F4263A 

F4336A F4364A 

F4337A F4265A 

F4339A F4367A 

F4340A F4268A 

F4341A F4269A 

F4342A F4270A 

F4343A F4271A 

52 

52 

52 

52 

52 

52 

53 

52 

52 

52 

52 

52 

53 

52 

52 

52 

52 

52 

52 

52 

52 

52 

52 
Area AllArea Freq 

F4344A F4272A 
F4345A F4273A 

F4346A F4374A 

F4347A F4181A 

F4348A F4162A 
F4349A 

F4350A 

F4351A 

F43S2A 
F4353A 

F4354A 

F4355A 

G4001A 

G4002A 

52 

52 

52 

52 
52 

52 
52 

52 
52 

52 

52 
26 

2 

2 

188 

457 
221 

120 
120 

220 

133 

133 
384 

44 

200 

572 
112 

176 

48 

731 

99 

99 

192 
912 

60 
80 

50 

FO-OS 

FO-OS 

FO-OS 

FO-05 
FO-OS 

FO-OS 

FO-OS 

FO-05 

HO-05 

FO-OS 

FO-05 

FO-05 

FO.05 
FO-05 

FO-OS 
FO-05 

FO-05 

FO-05 

FO-05 

FO-OS 

FO-05 
FO-05 

FO-05 

Isl Fl Five Star Rm#15 
IstFl Five SlarRm#16 

Isl n Re's Kilchen #60 
IstFl Re's Store Rm #61 

IstFl Rc'sCopyRm #63 

Mtc Supervisor Entrance Corridor 

Mtc Supervisor By-Pass Corridor 

1st Fl Mtc Supervisor's Kitchen #43 

Electric Shop Kilchen 

Electric Shop Bathroom 
1st Fl Electric Shop Offices (2) 

Isl Fl Electrician's Locker Room 

IstFl Room 38 

Isi Fl Room 29 

IslFIRoom 38 
IstFl Room 78 

l a lF lR™ml03 

I s i F l R o o m l l l 

l5 tFlRooml33 
IslFIRoom 134 

2nd Fl Office #53 

2nd Fl Office #59 

3ndFl Office #61 

SqFt Operation Code Area Name 

160 

117 
99 

180 

484 

575 

338 

308 

234 

722 
480 

663 

U44 

16648 

PAKTV-SPECIFICATIONS 

FO-05 
FO-05 

FO-05 

FO-05 

FO-05 

FO-05 

FO-05 

FO-05 

FO-05 

FO-05 

FO-OS 
FO-05 

GO-01 

GO-01 

2nd Fl Office #63 
2nd Fl Office #82 

2ndFIOfiice#83 

2hdF] Office #21 

3ni F! Lunch Room #30 

1st floor mom 88 

1st floor room 93 

1 si floor room 95 

1 SI floor room 96 

1 St floor room 112 
3rd floor telephone room 
2rd floor snow eating area (NOV-MAY Isionly] 

Total 

Inside Glass Isl, 2nd and 3rd Floors 

Outside Glass 1si> 2nd and 3rd Floors 

9776 

23764 

11492 
6240 

6240 

11440 

6916 

6916 

19968 

2288 

10400 
29744 

5824 

9152 
2496 

38012 

5148 

5148 

9984 

47424 

3120 

4160 

2600 

Annual Sq R 

8320 
6084 

5148 

9360 

35168 

29953 

1337e 

160U 

)2 \6 l 
37544 

2496t 

1723t 

251261^ 

16881 

33291 
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Total 50184 

W4001A 
W4002A 
W4003A 
W4004A 
W4005A 
W4006A 
W4007A 
W4008A 
W4009A 
W4010A 
W40nA 
W4012A 
W4013A 
W4014A 
W4015A 
W4016A 
W4017A 
W4018A 

4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 

Area AltArea Freq 

W4019A 
W4020A 
W4021A 
W4022A 

W4023A 
W4024A 
W4025A 
W4026A 
W4027A 
W4028A 
W4029A 
W4030A 
W4031A 

4 
4 
4 
4 

304 
224 
256 
864 
544 
272 
272 
673 
672 
304 
304 
256 
224 
560 
800 
720 
720 
400 

W Ô-01 
WO-01 
WO-0^ 
WO-01 
WO-0! 
WO-01 
WO-01 
WO-01 
WO-01 
WO-01 
WO-01 
WO-01 

wool 
WO-01 
WO-01 
WO-01 
WO-01 
WO-01 

^qFl Operaiion C 
576 
794 
752 
544 

360 
2605 
1948 
1237 
2000 
15O0 
1000 
1000 

3.733 

WO-01 
WO-01 
WO-01 
WO-Ql 

WO-02 
WO-02 
WO-02 
WO-02 
WO-02 
WO-02 
WO-02 
WO-02 
WO-02 

Five Star Men's Room 
Five Star Women's Room 
Pon Aoihoriiy Vaisex lavsiory 
Front Women's Room 3rd Fl Rm #41 
Front Men's Room 3rd Fl Rm #42 
Rear Men's Room 3rd Fl Rm #43 
Rear Women's Room 3rd Fl Rm #44 
East Wing Common Corridor Women's Rm I st Fl 
Easi Wing Common Corridor Men's Rm IsiFl 
Press Room Women's Rftom Isl Fl 
Press Room Men's Room 1 st Fl 
Press Room Unisex Lavatory 1 si Fl 
Security Un;ses LavaiD?>' 1st Fl Rm #110 
Security Lobby Men's Room 1st Fl Rm #58 
Security Lobby Women's Room 1st Fl Rm #59 
2nd Fl Women's Room (Annex) 
2iid Fl Men's Room (Annex) 
2nd Fl Manager's Bathroom Rm #5 

Area Name 

2ndFlMen'Room#35 
2tid Fl Women's Room #42 
2nd HI Rear Men's Room #57 
3nd Fl Rtar Women's Room #58 

Total 

3nJnCuhicle Walls #25 
3rd Fl Cubicle Walls #24 
3tdFl Cubicle Walls #22 
3rd Fl Cubicle Walla #21 
2nd Fl Cubicle Walls #1 
2nd Fl Cubicle Walls #2 
2nd Fl Cubicle WaHs #3 
1stF! Cubicle Walls#l 
2nd Fl Cubicle Area #60 

Total 

1216 
896 

1034 
3456 
2176 
1088 
1088 
2688 
2688 
1216 
1216 
1024 
8% 

2240 
3200 
2880 
2880 
1600 

Annual Sq Ft 
2304 
3176 
3008 
2176 

44136 

360 
2605 
1948 
1237 
2000 
1500 
lOOO 
lOOO 
3723 

15373 

FI4-WI 6 4O0 FO-06 Ast. Manager Maint Office 

PART V - SPECmCATIONS 
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rl4-W2 6 400 FO-06 Chief Siruciural Office 400 
FI4-W3 400 FO-06 Chief Electrical Office 400 
F14.W4 350 FO-06 2nd Floor Cenlcr Hallway 350 

Total 1550 
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10. BIdg 156C Periodic Cleaning 

Area AllArea Fr^ Sq Ft Operation Code Area Name 
p'6033A 6 192 FO-02 3rd Floor Elevator Lobby 

Annual Sq Ft 
1152 

F6024A 
F6035A 
F6036A 
F6027A 
F603BA 
F6029A 

F6030A F6033A 
F6031AF6034A 
F6032AF6035A 

F6033AF6030A 
F6034AF6031A 
F603SAF6032A 

ft 
ft 
ft 
^ 

6 
6 

6 
6 
6 

U 
16 
26 

210 
210 
210 
210 
210 
210 

180 
512 
339 

180 
512 
210 

FO-03 
FO-03 
FO-03 
FO-03 
FO-03 
FO-03 

FO-04 
FO-04 
FO-04 

FO-05 
FO-05 
FO-05 

lOlh Floor Elevator Lobby 
6th Floor Elevator Lobby 
8lh Floor Elevator Lobby 
1T th Floor Elevator Lobby 
12lh Floor Elevator Lobby 
13th Floor Elevator Lobby 

|4ih Floor Elevator Lobby 
Isl Floor Corridor 
1 SI Floor Elevator Lobby 

I4th Floor Elevator Lobby 
1 si Floor Comdor 
1 st Floor Elevator Lobby 

Total 

Total 

Totai 

1260 
1260 
1260 
1260 
1260 
1260 
7560 

1080 
3073 
1434 
S586 

4680 
13313 
- 5460 
234SI 
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41. Building 14 

Surfaces and AoDro»imale Size (SQ. Ft.) 

MAIN BUILDING 

First Floor apdAppM 
Carpeted Areas - 27,672 sq. ft. 
Tiled Hoor - 24^90 sq, ft, 
Ceramic/(JuarTy - 3,865 sq. ft. 

Second Floor 
Caqjeted Areas - 30,911 sq. ft. 
Vinyl Tiled - 13,464 sq.ft. 
Floor 
Cemmic/Quarry - 3-504 sq. ft. 

Third Floor 

Carpeted Areas - 29,850 sq. ft. 
Vinyl Tiled - 4,406 sq.ft. 
Floor 
Perelli Tiled - 1,010 sq.ft. 
Floor 
Ceramic/Quarry - 766 sq. ft. 

AUTO SpOP AND STOCK ROOM 

First and Second Floor 
Carpeted Areas - 1,896 sq. ft. 
Tiled Floor -3,842 sq.ft. 
Ceramic - 1,067 sq, ft. 

llJ0a.m.-8:OOp.m. 
5 Days Per Week, Except 
Holidays 

Main Lobby and Associated Areas 

Carpeted Areas- 8,000 sq.ft. 
Ceramic Tile-4,000 
7:30 a.m,-4;00 p.m. 
7 Days per Week 

1. FplkinBt Continuousdailypolicinginallareasotherthanihe Auto Shop, Stock Room in accordance 
wilh the procedures described herein durinEthe hours of 7:0Oa,m, through 11:00 p,m,» seven (7) days 
per week, including holidays, ofthe areas listed above, ensuring a continually clean condition. 

The Auto Shop and Stockroom offices, lavatories, locker rooms, corridors, stairwells, vestibules, shop 
floors and kilchen areas shall be coniimiously policed in accordance with the procedures as described 
herein, from 11:30 a.m. through 8:00 pm, five (5) days per week excluding holidays, ensuring a 
continually clean condition. 

2. Tborougb Clean ina: Perform thorough cleaning of offices, lavatories, locker rooms, corridors, 
stairways, vestibules and kitchen areas, in accordance wilh the procedures given herein during the 
hoursoflO:30p,m. throng 7̂ 00 a,m., seven (7) days per week, including holidays, oflhe areas listed 
above ensuring a thoroughly clean condition. 

3. Perlndie Clcaninfl! For periodic cleaning refer to this 5ectit>n oflhe contract labeled "Periodic 
Cleaning." 
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4. A detailed, room by room description ofthis building can be found in ihe section of this Conlract 
labeled "Periodic Cleaning". 
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42.DuildmEl61 

Surfoecs and At>proximatp SITP (SO. Ft.> 

First Floor 
CeramJcTileJODsq.il 

I. Thorough Clcaain^! Perform thorough cleaning oflhe lavatory in accordance with the procedures 
given herein, every Monday and Friday during lhe hours of 8:00 a.m. 10 9:00 a.m., excludinfi hoUdays 
of the area listed abtjvc, ensuring a thoroughly clean condition. 
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43, Bunding 169 

Surfacrajind ApDroiiinflte_Stoejgq^Ft.l 

First apd Second Floo^ STATION 3 
Carpeted Areas 3.986 Sq. ft. Contlmious dally 
Vinyl Tiled ROOT 16,0S6 sq, ft, policing^lhorough cleaning 
Ceramic/Quarry Tile 2,307 sq, ft, performed during the hours 

giver herein, seven (7] 
days per Week 

1. Polit!ing: Continuous daily policing in accordance with the procedures described herein, wilh one 
maleandonefenifllecleaner, ftt)m7:O0 AMto 10:30 PM, 7 days per week, of the areas listed above, 
ensurijig a continually clean condition. The two ambulances are to be cleaned once a day between 
the hours of7:0a a.m. and ll:00a,m. 

Ambulance Cleanigy? Both ambulances shall be cleaned daily seven (7) days per week inclusive of 
holidays, in accordance with the following procedure: 

The Contractor shall useamixiure of soapandwaierlo wash down any grossdried dirt. Asolution 
of one-quarter (I/4) to one-half (1/2) cup of bleach lo one (1) gallon of water will be used to wtmh the 
ceilings, walls, cabinet doors, shelves, benches, floor, and all exposed surfaces. (The solution must 
be made every twenty-four (24) horn's. Allow to air dry. Any changes associated with ihis Work are 
part of "Thorough Cleaning", 

2. ThPrOUflhClcan^-PgffnmifbnmtiphHMninfrr t fnf^peaJavmaries . lnckernioms. corridorA^ 

Stairways, vestibiilcs and kitchen an^as, in accordance with the procedures as described herein, during 
the hours of 10:30 p.m. Ihrough 7̂ 00 a.m., seven (7) days per week, including holidays, of the areas 
listed above ensuring a thoroughly clean condition, 

3. Periodic Cleapirij: For periodic cleaning refer to this seclion oflhe contract labeled "Periodic 
Cleaning" 

4. A detailed, room by room description of this building can be found in the seclion of this Contract 
labeled "Periodic Cleaning", 
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44. Buildings 254 And 255 

Surfaces and Approximate Size (So, Ft.̂  

Building 1S4 

First Flooi-and Annei 
Carpeted areas 2,086 sq. ft. 
Vinyl Tiled Floor 5,034 sq. ft. 
Ceramic/Quarry 1,326 sq. ft. 
Concrete Floor 9.213 sq.ft. 

Building 255 

First and Secund Floor 
Ceramic Quarry Areas 679 sq, ft. 
Vinyl Tiled Floors 751 sq.ft. 

1. Folicin^: Perform continuous poSicing, in accordance with rhc procedures described herein, during the 
hours of 11:30 a.m. throi^h 4:00 p^m., seven (7) days per week, including holidays, of the areas lisied 
above, ensuring a continually clean condition, 

2. Periodic Cleaningi for periodic cleaning refer to this section of the contract labeled "Periodic 
Cleaning" for this building, 

3. A detailed, room by room descripiion ofthis building can be found in lhe seclion of this Contract 
labeled "Periodic Cleaning". 
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45. Building 215 

SarfacCT and Ap^nnifttflfe Size (SQ-FLJ 

First Fluor 
Vinyl Tiled Floor 1.612 sq. ft 
Cermanic Tiles 1230 sq. ft 

Glass 300 sq. a 
Concrete 1850 sq.ft 

1, Policingt Continuous policing of die areas described above shall be done in accordance with the 
foUowing schedule: 10:00 a,m. to 11:00 a,m., 2:00 p.m. to 3:00 p.m. in accordance with die procedures 
given herein, five (5) days per week, excluding holidays, ensuring a continually clean condition, 

2, ThoruUEh Cl̂ ^^umy: Perform thorough cleaning oflavaiories. corridors, locker rooms, kitchens, in 
accordance wilh the procedures given herein, during the hours of 7:00 a.m, ihrough 3 ;00 p.ra,. ftve (5) 
days per week, excluding holidays, oflhe areas listed above, ensuring a thoroughly clean condition, 

3. Periodic CUanigg: for periodic cleamng refer lo this seclion ofthe contract labeled "Periodic 
Cleaning'' for Ihis building, 

4. A detailed, room by room description ofthis building can be found in the section ofthis Conlract 
labeled "Periodic Cleaning". 
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46. llufldlDg 156 

SurTacei and Appronimaic Size (So. Ft.t 

Purl Authority, FAA and Common Area FInon 
Carpeted areas 8,095 sq. ft. 
Vinyl Tiled Floor 1,750 sq, ft, 
Ceramic/QuanyTilc 1,100 sq, ft. 
Concrete Floors 1,260 sq. ft. 
Cement Stairwells 5,767 sq, ft. 

1. Policing: Conrinuous policing of the areas described above shall be done in accordance wilh die 
following schedule; 11:30 a,m, lo 8:00 p.m. in accordance with the procedures given herein, five (5) 
days per week, including holidays, ensuring a continually clean condition. 

2. Thoroogh Cleaoing: Perfoim thorough cieaning of offices, lavatories, locker rooms, corridors, 
stmrways, vesribules and kilchen areas, in Bccordaoce with the procedures given herein, during the 
hoursof 11:30 p.m, Ihrough 7:30 im., seven (7) days per week, including holidays, of the areas lisied 
above, ensuring a thoroughly clean condition. The Contractor shall have the cleaner perform ai least 
four (4) hours of thorough cleaning per day. 

3. Pcriodie CIcaniBE: for periodic cleaning refer to this section of the ctmliact labeled "Periodic 
Cleaning" for this buildmg. 

4. A detailed, room by room description ofthis building can be found in the section of this Contract 
labeled "Periodic Cleaning'', 
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47. Building 145 

Surfaces and Anproiiimate Sgj \t^^. Fi,) 

First and Second Floor 
Carpcfcd Areas 5.695 
Vinyl Tiled Floor 1.653 sq, ft. 
Ceramic/Quarry Tilt 1^14 sq. ft. 
Raised Computer Floor 224 sq, ft. 

1. Continuous daily policing 7:00 a,m, - 11:30 p,m,, seven days (7) per week, including holidays, oflhe 
areas listed above, in accordance wilh the procedures described herein. 

2' Thorough Cleaning: Perform thorough cleaning of offices, lavatories, locker rooms, corridors, 
elevatora, si^rways, vestibules and kitchen areas, in accordance with the procedures as described 
herein, during the hours of 11:30 p.m, through 7:00 a.m,i seven (7) days per week, including holidays, 
ofthe areas lisied above, ensuring a thoroughly clean condition. 

3, Periodic Cleauhw: for periodic cleamng refer to this section of the contract labeled "Periodic 
Cleanii^" for this building. 

4. A detailed, room by ri)om description of this buili^ng can be found in the section of this Conttact 
labeled "Periodic Cleaning". 

PART V, SPECIFICATIONS bi 



48. Building 60 

Surfaeea and Anprrtximate Size tSq. Ft.) 

First Ftoor 
Ceramic Tile Floor I0,500sq. ft. 

1. Thoroi^ Cleaning: Perform thorough cleaning oflavaiories and lobby in accordance wilh the 
procedures givenhercinduringthehours of 9:00 a.m, Ihrough 1:00 p.m., seven (7) days per week, 
including holidays, ofthe areas hsled above ensuring a thoroughly clean condition, 

2. Periodic Cleaning; for Periodic Clcanina refer to this section of the contract labeled "Periodic 
Cleaning" for this building. 

3. A detailed, room by room description of this building can be found in the section of this Contraci 
labeled "Periodic Cleaning". 
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49.BaadiBgl4l 

Surfaces and Approximate Sl/e fSq. Ft-̂  

First and Secnnd Flonr 
Vinyl Tiled Floor 6.325 sq. ft, 
CeramicrPerr^zzo Floors 830 sq, fl, 

1. PuTiciniZ: Continuous policing of restrooms, corridors, stairwells and lobby shall be done in accordance 
wilh the following schedule: 8:00 a,m- lo 9:00 a,m„ 1:00 p.m. to 2:00 p.m., and 6:00 p,m. to 7:00 p.m. 
in accorqance wiih the procedures given herein, seven (7> days per week, including holidays, ofthe 
areas listed above, ensuring a continually clean condition. 

2. Tboroaph Cleaninei Perform Uiorough cleaning of restrooms, corridors, sUirwells, and lobby in 
accordance with the procedures given herein, during the hours of 10:30 p.m. through 7:00 a.m,, seven 
(7) days per week, mcluding holidays, of the areas listed above, ensuring a thoroughly clean condition. 

3. Periodic tpl^ninEi for Periodic Cleaning refer lo this section ofthe contract labeled "Periodic 
Cleaning'̂  for this building. 

4. A detailed, room by room description of this building can be found in the section of this Contract 
labeled "Periodic Cleaning" 
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50, Building 15 

Surfaeea and Approximate Siae fSq. Ft) 

First Floor 
Carpeted Areas 50 sq. ft, 
Ceramic/Quarry Tile 568 sq. ft. 

1. Policing', Continuous daily policing five days (5J per week, excluding holidays, in accordance with the 
proceduresdescribedherein, between the bours of 10:30 a,m. and 11:30 a-m, and 3:30 p.m, and 5:00 
p,m, oflhe areas lisied above, ensuring a continually clean condition. 

1. Thorough CieanJPti Perfonn thorough cleaning of lobby, lavatories, corridors, elevator, stiurways, 
and vestibule in accordance wilh the procedures given herein, during the hours of 10:30 p,m, Ihrough 
7:00 a,m., five (5) days per week, excluding holidays, oflhe areas listed above, ensuring a thoroughly 
clean condition. 

3. Periodic Cleaning; for Periodic Cleaning refer to this section of the conimct labeled "Periodic 
Cleanii^" forlhis building. 

4. A detailed, room by room description of this building can be found in the seclion of Ihis Contiacl 
labeled "Periodic Cleaning", 
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SI. Building 20S 

Surfaces and Approximate Siig (Sa. FU 

First Floor 
Caipeted Areas 1.901 sq.ft. 
Ceramic/Ctjncrele Surface 733 &q. ft. 
Vinyl Tile 624 sq.ft. 

1. PolJcing: Continuous daily policing seven days (7) per week, including holidays, in accordance wiih 
the pnjcedures described herein, between lhchoursoflO:OOa,m. to 11:00 a,m., 2:00 p.m. to 3:00 p.m. 
and 6;00 p.m. lo 7:00 p.m. ofthe areas listed above, ensuring a continually clean condition, 

2. Thoniuph Cleaning: Perform thorough cleaning of offices, lavatoriss^ locker rooms, conidors, 
stairway, vestibule and kitchen area, in accordance with die procedures given herem, during the hours 
of 10:30 p.m. through 7;00 a.m., seven (7) days per week, including holidays, ofthe areas listed above, 
ensuring a thoroughly clean condition. 

3. Periodic Cleaning; for Periodic Cleaning refer lo this section of the contract labeled "Periodic 
Cleaning" for this biulding, 

4. A detailed, room by room dcscriplion oflhia building can be found in the seclion ofthis Contract 
labeled "Period ic Cleani ng". 

PARTV-SPECIFICATIONS « 



52. Building 142 

Surfaces and Approximate Size fSo, Ft.l 

First and Second Floor 
Vinyl Tiled Floor 1,610 sq, ft, 
Cetamic/Quany Tile & Concrete 6,466 sq. ft, 

1. Policing: Continuous policing of restrooms, offices, and store room shall be done in accordaiKc wilh 
the following schedule: 9:3 0 a,m, to 10;3 0 a.m and 1:30 p,m. to 2:3 0 p,m., in accordance wi^ lhe 
procedures as described herein, five (5) days per week excluding holidays, of lhe areas lisied above, 

ensuring a continually clean condition. 

1. TliOTPUgta Cleaning: Pcrfomi Uiorough cleanine of lavatories, offices and store room, in accordance 
wilhlhcprocedurcsgivenosdeacribedherein,duringlhehoursof 3;30 p.m. through 5:00 p,m., five 
(5) days per week, excluding holidayji, ofthe areas listed above, ensuring a thoroughly clean condition. 

3. Periodic Cleaning: for Periodic Cleaning refer to this section oflhe contraci labeled "Periodic 
Cleaning" for ihi? building, 

4. A detailed, room by room description ofthis building can be found in the section ofthis Contraci 
labeled "Periodic (Tleaning". 
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53. Green Parking Garas«-BulldiDg 30 

Surfaees and Ajyrcnimatc Size fSg. Ft.l 

First Floor 
VinylTile-384 sq.ft. 
Glass and adjacent metBl-6,000 sq, ft. 

l.ThoruuehClganipg! Perform thorouoh cleaning oftlie six elevators in accordance widi the procedures 
pveii hcTein. Monday through Sunday between the hours of 7:0D AM and 3:DO?hi, jucJusive of 
hnlidays, cnsurii^ a thoroughly clean condition, Glass and metal shall be washed and rinsed as part of 
the thorou^ cleaning. 
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54. Blue Parking Garage-Building 36 
Surfaces and Approximate Sa. Ft 

First Floor 
VinylTUe-224sq, a 
Glass and adjacent mcuil-4,800 sq. ft. 

1, Thoroq^ CleaniPE : Perform thorough cleaning ofthe four elevators in accordance wilh the procedures 
given herein. Monday through Sunday belwecn the hours of 7:00 AM and 3:00 PM, inclusive of 
holidays, ensuring a thoroughly clean condition. Glass and metal shall be washed and rinsed as part of 
the thorough cleaning. 

55. Red ParkiPi Garage-Buildins 34 
Surfaces and Aoi>rQijmatc Sq, Fl, 

First Floor 
Vinyl Tiie-224 5q.ft-
Glass and adjacent mcta1-4,S00 sq, ft, 

1. Thorouph Cleaniofl ; Perform thorough cleaning ofthe four elevators in acconJance wilh the procedures 
given herein. Monday through Sunday bcrwecn the hotjTs of 7:00 AM and 3:00 PM. iucJusive of 
holidays, ensuring a thoroughly clean condition, Glass and metal shall be washed and rinsed as part of 
tbe thorough cleaning. 

56. YcUuw Parking Garage-Building 29 
Surfaeea and Approjjimate So. F t 

First Floor 
Vinyl Tile-224sq, ft. 
Glass and adjacent metal-4,800 sq. ft, 

1. Thorough Clean tog : Perfonn thorough cleaning oflhe four elevators in accordance with the procedures 
given herein, Monday Ihrough Sunday between the hours of 7;00 AM and 3;00 PM, inclusive of 
holidays, ensuring a ihoroughly clean condition. Glass and metal shall be washed and rinsed as part of 
the thorough cleaning. 
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57. Terminal 4-Travelers Aid 

^urfacesand Approximate Sq^Fl. 

Fir^t Floor 
Vinyl Tile-|68sq, ft. 
Glass and adjacem melal-405 sq. ft. 

I. Thoroueb ClearjiriE: Perfona thorou^ deaniri^ in accordance with the procedures given herein, 
Monday through Sunday belwecn tbe hours of 7;00 AM and 3:00 PM, inclusive of holidays, ensuring a 
thoroughly clean condition. 

5S. Building I I I 

Sjirfac^_ajid AimroKimate Size fSg, F i j 

Kirtt Floor 
CarpeledAreas 2,901 sq. ft, 
Ceramic/Concrete Surface 1,759 sq, fl 
Vinyl Tile 3,750 sq, ft. 

1. Policing: Continuous daily policing seven days (7) per week, irKluding holidays, in accordarKc with 
theproceduresdeacribed herein, between lhe hours of 10:00 a,m.lo 11:00 a,m., 2:00 p.m. to 3'.00 p.m. 
and 6:00 p.m, to 7.!>Dp,nr. of the areas listed ab^ve, cnsuiingH contjjiually cleaji condition, 

2. Tfaornufth Cleaning: Perfomi thorough cleaning of offices, lavatories, locker rooms, corridors, 
stairway, vestibule and kitchen area, in accordance with the procedures given herein, during the hours 
of 10:30 p.m. Ihrough 7:00 a,m., seven (7) days per week, includmg holidays, oflhe areas Jisied above, 
ensuring a thoroughly clean condition. 

3. PeHpdlc Cleaning: for Periodic Cleaning refer lo Ibis section of tiie conlract labeled "Periodic 
Cleaning" for this building. 

4. A detailed, room by room description of Ihis building can be found in the secnonof this Conlract 
labeled "Periodic Cleaning". 
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59. Howard Beach Air Tr^ln Terminal Building A 415 

Thorough Cleaning and Policing Procedures 

Thorough cleaning of the Terminal shall consist oflhe following as a minimum: 
Triple action all floor surfaces nightly; burnish all tenazzo surfaces Iwioe wcdcly. Nightly, dust and 
damp wipe all handrails, spot wash door and wall surfaces, dust wall ledges and radiators, spot clean all 
smears and fmgerprints from all glass surfaces, sweep and damp mop all slairceses, sweep all exterior 
sidewalks, spol re-lamp as necessary, damp wipe all melal surfeccs. Continuous policing oflhe Terminal 
for trash and debris shall be done during the tours. 
All trash and debris shall be removed ftom the site and placed as directed by the Port Aulhorily. 

1. gglicing; Continuous daily policing seven days (7) per week, including holidays, in accordance with 
lhe procedures described herein, of the areas listed above, ensuring a continually clean condition. 

1. Thorough Clcanine: Perform Thorough cleaning of lavatories, corridoi^. stairway, vestibule and 
lobby areas, and building frontage in accordance with the procedures given herein, continoualy., seven 
(7) days pec week, including holidays, of die areas listed above, ensuring a thoroughly clean condition. 

3. Perlodie Cleaning; for Periodic Cleaning refer to this seclion of the contract labeled "Periodic 
Cleaning" for this building. 

4. A detailed, room by room description of this building can be found in the section of this Contract 
labeled "Periodic Cleaning". 

SQUARE FOOTAGES 

Mezzanine Level 
Landing Level 
Platform Level 
Exterior Sidewalks 
Eiterior Glass 
Interior Glass 
Stainless Metal (exterior) 
Painted Metal (interior) 

9,070 
632 

1.420 
4,740 
19.650 
16,865 
5J75 
3,750 

Terrazzo 
Concrete 
Concrete 
Concrete 

The Contractor, for communicalion shall provide the cleancr/porler assigned lo the terminal, wilh a cell 
phone. All costs associated s îth this phone shall be deemed an included cost in the hourly rate for 
cleaners/porters. 

PART V - SPECinCATlONS 70 



THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 

OPERATIONS SERVICES DEPARTMEm' 
IMSPECTIGN & SAFETY DIVISION 

APPROVED PRODUCTS LIST 

JULY 2009 



INTRODUCTION 

The Approved Protlucts List (APL) provides guidance for selecting cleaning and 
peraonal care producta for use by Porl Atrthority and contractor staff at Port Authority 
facilities. The Inspectkm & Safe^ Division (i£SD) maintains the APL as part Ofthe 
Chemrt^l Product Evaluation Program. The APL is available vis Port Authority eNet on 
the Operations Services Department website and is updated semiannually. The APL 
must be provided to cleaning contractor etaff to ensure that only approved products are 
used at Port Authority and PATH facilities. 

The 1&SD strongly recommends that staff conskiera the purchase and use of products 
that have been certified by lhe manu^cturer to meet "green" product criteria. These 
criteria have been eslablisbed by a number of recognized organidations, the mosl 
prominent being Green Seal, in short, "gteen" certified products are not harmful to 
peraofiB or lhe environmenl. Examples of "green" product criteria stipulate ^a t the 
product contain no hazardous chemicals, are nearly neutral in pH, are made from plant 
based ingredients, are biodegradable, and are noi ozone depieting. 

Requests for a i^vlevir of a product not on the APL or on the PA Material Safety Data 
Sheet (USDS) inventory database stioukJ be directed to William Pockels (PATC, Zip 43, 
(201) 216:2227. wpocke1s@panynj.gov). The product MSDS, technical data sheet, 
container label, and any other available information describing the use of the product 
should accompany the request. 

Prior lo submitting a requeslfor L*se ofa new produt^l, staff should first check the APL or 
(he Port Authority MSDS inventory database fo determine ttv^e product fras already 
been evaluated by l&SD. The MSDS Inventory database is availatjie to staff 
electronically via eNet. Instructions for accessing and using the database are provided 
in the Appendix, page 68, and on eNet, 

Under the Chemical Product Evaluation Program, the I&SD reviews product informatton 
such as the manufacturer's MSDS, technical data sheets and container labels to 
delem^ine whelher the product can be used safely by PA or contrector staff according to 
Che directions that are provided. Each reviewed product \s added to Ltie Port Authority 
MSDS database. 

AppruVBd Prcxlucl* Liat P»M2o t f iH 
July 2000 
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Tflhift of CcntentE 

Intrndijction 
Abaorbents 
Grease and Oil, Absorbents 
Cleanere 
Air Conditioning Equipmeni Cleaner 
Airport Apron Cleaner 
Aft-port Railway Cleaner 
Algae S Mold Remover & Cleaner 
Aluminum Cleaner 
Carpel Cleaner 
Ccimpublend System Chemicals 
Drain Cleaner 
Drain Cleaner, Enzymatic Type 
Floor Gleaner, General Purpose 
Floor Cleaner, Stripper 
Floor Cleaner, Sweeping Compound 
General Purpose Cleaner 
Hand Cleaner, Cream 
Hand Cleaner, Foaming 
Hand Cleaner, Liquid 
Hand Cleaner, Lotion 
Hand Cieanern PovwJered 
Hand Cteener, Powdered wrth Lanolin 
Hand Cleaner. Waterless 
Hand Sanitker 
Melal Cleaner, Water Emulsion 
Railroad, Electric Equipn^ent Cleaner 
Spot Cleaner, Upholstery and Carpet 
Stainless Steel CFeaner and Wash 
Toilel Bowl Cleaner, Liquid 
Ulility Cleaner (Paste) 
Utility Cleaner (Powder) 
Wall Cleaner, Tile 
Window Cleaner {Concentcate] 
Window Cleaner (Aerosol) 
Creams 
Aerosol 
Moisturizer ' 
Protective Skin Cream 
Sunscreen 
pBarcaeera 
Concrete. Degreasar, Liquid 
Concrete, Degreaser, Solid 
DeodoriEore 
Odor Control Chemical, Bulk and Aerosol 
Sanitizing Absorbents 

Approved Picducts Liat 
July ZOOS 

Catectorv Number 

32 

13 
4 
5 

720 
6 
12 
77 
Z6A 
26B 
29 

2gA 
32A 
71C 
33 
34 
36 
37 
3BA 
3BB 
39 
40 
44 
14 

61B 
65A 
665 
71A 
71B 
72A 
72B 
72C 

57C 
57B 
57 
57A 

18A 
186 

45 
19 

PaaeW 
2 

15 

7 
5 
5 

26 
5 
6 
29 
12 
12 
13 
13 
16 
24 
16 
16 
16 
17 
17 
17 
17 
18 
IB 
7 

21 
22 
22 
23 
23 
24 
25 
25 

21 
20 
2D 
20 

7 
8 

IB 
8 
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Deteraents 
AnthStalic 
Lead Specific 
Disinfectant 
Disinlectart-Odor Counteractant 
Liquid Syntheljc 
Liquid Bio re mediation Surface Cleaner 
Spray and Rinse 
Steam Jenny 
PATH Cars, Exterior 
PATH Cars, Inierior 
Tunnel Tile Surface 
Floor f in ish 
Floot Sealer 
Metallic Interiock Resrlienl TiSe. Fioor Finish 
Sealer, Concrete 
Spray Buff. Pre-Mixed 
Food Service Maintenance Products 
Ics-Control 
General Ice Control 
Ice Melt Rinsing Compound 
Runway Ice Control 
Insect Repellent 
P9li»h 
Automotive Spray On Liquid Wax 
Furniture, Polish 
Metal, Cleaner & Polish 
Proleclanl, Surface 
Rem overs 

1 Graffiti Remover 
Rust inhibitor 
Rust Remover 
Rcdentlcldea 
Rodenticides 
Waehlna Comuounda 
Aluminum Wash 
Automotive Washing & Waxing Compounds 
Automotive Washir^g Compounds, Liquid 
Automotive Washing Compounds, Powdered 
ADDfTIONS 
DELETIONS 
CHANGES 
VENDOR NAMES AND ADDRESSES 
INPfi?^ 
Aooendix: Instructions for Accaaaina Online 
MSDSs 

Approved ProfluctB Lisi 
July 20 era 

gateqorv Number 

20 
20A 
21B 
21A 
22A 
22B 
63 

24A 
73A 
73B 
70 

29B 
28 
30 
62 
74 

53B 
53C 
53A 
42 

8 
3tA 
43 
56 

31B 
54 
55 

52 

7 
9C 
9A 
9B 

P^fle# 

8 
6 
10 
3 
10 
11 
22 
12 
26 
26 
23 

14 
12 
15 
21 
27 

10 
20 
19 
18 

5 
15 
16 
20 

15 
20 
20 

19 

5 
6 
5 
6 
30 
31 
31 
32 
53 

68 
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PRODUCTS 

Airport Apron Cleaner tNon PhoBPhatef t 
-Category #4 - Slock #AU0100170 

FO 302 CR Fine Organics Corp. 

Airport Runway Claarwr fNon Acldl 
- Category #5 

Hurrisafe B035 
Tuff Green Concentrate 

PCI of America 
Zap Manufacturing Co 

AlumlmtfQ^C leaner 
- Category m 

Cameo Aluminum & Stainfess Steel Cleaner Church & Dwlght Company. Inc. 

Aluminum Wash 
- Category #7 
(Eye protection, Impen/ious gloves and tong sleeve wori< uniforms must be used.) 

Enco Alumhium Enterprise Chemical & Paper Co. 

Au tomo^e fCarWasht Sorav On L I B U M WaK 
.-; Category # 6 : Stock #AU0100825 (55 Gallons) 
(Eye protectbn, impervious gloves and long sleeve vi/otlc uniforms must be used.) 

520 Spray Wax 
Glide 
Turtte Wax Express Shine Spray, T':136* 

FPC Metro Corp, 
Armor Researt^ Co. 

Turtle Wax, Inc, 

^utom^tlve Washing Compound - Linuid 
: Category #SA - Slock #AU0100B23 (65 Gallons) 
To evaluate cost ftftectiveneas oflhese products, vendor must stale the recommended 
dilutton ratio of the products. An evaluation of the performance using the recommended 
dilution must be performed by fadlity pereonnel prior to purchase, (Eye proiection, 
impervious gloves and k>ng sleeve wohi uniforms must be used.) 

Armor Alf Protectant 
Car Wash 
Filmex 
FO 976 TA Bus Wash 
FO980A 
J-Wax Believe Traffic Film Remover 
Penetone 155 
RMS-16 

Amior All Products 
Amway Corp. 

FPC Meim Corp. 
Fine Organ Ies Corp, 
Fine Organ ies Corp. 

Johnson Wax Co., S,C. Johnson 
Penetone Corp. 

FPC Metro Corp. 

Appnjved Producta Lifit 
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Au^^pmotive Washing Compound • Powdered 
- Category#9B-35 lb. Drum-Slock ffiAUOIOOSIO 
(Eye protection, impervious glove and long sleeve work uniforms must be used.) 

AmiorAII Protectant Armor All Products 
Harco Car Wash Hariey Chemicals Div., Concord Chemical Cc, 
Heavy Duty Pink Car Wash Indco, Inc. 

Ai^gmfitlve Washing & Waxlno Compound - Liquid 
z Category #9C - Stock #AU0100825 (55 Gallons). To evaluate cost effectiveness of 
the-se products, vendor must state Itie recommended dilutiorr ratio of the products. An 
evaluation of the performance using the recomn>ended dilution must be performed by 
facility personnef prior to purchase. 

520 Spray Wax FPC Metro Corp. 
Glide Armor Research Co, 
Turtle Wax Express Shine Spray, T:136© Turtle Wax, Inc. 

Carpet Cleaner 
: C:ategoTy#12 
M^ke sure that all cleaning maierial is vacuumed up and no reskJue is remaining on 
Ih^sQ surfaces. (Eye protection, impervious gloves and long sleeve work untforms must 
be used,) 

10:1 Rug Shampoo Alfred Chemical Corp. 
Airt^em Foam Tex Airkem Professional Products 
Btrieve It Core Products Co. 
B ^ f e c t Impact Cieaner Serisib)e L/fe Producis 
C^5fi Universal Carpet Shampoo Yonar Labs 
Carpets. Upholstery Shampoo Betco Corporation 
Carpet Detergent Lever Industrial, Inc. 
Carpet Steam Extractor Cleaner Chloral Group 
Chewing Gum Remover Twi^Laq Industries 
Chewing Gum Remover (Aerosol) Spartan Chemrcal Co., Inc. 
Clean On The Go Xtraclion 14 Spartan Chemical Co., Inc. 
Contempo Carpet Refresher (Aerosol) Spartan Chemical Co., inc. 
Dry Foam Rug Shampoo Twi^Laq Industries 
Fiberforce Pro Spotter Janimart Corp. 
Fiberforce Steam Away Janimart Corp, 
Glory Johnson Wax Co., S.C, Johnson 
Green Solutions Carpet Cleaner Spartan Chemical Co.. Inc, 
Harco In Depth Rug Shampoo Harley Chemicals Div., Concord Chemical Co, 
Luw Foam Extraction Cleaner Belco Corporation 
Maintenance Pro Defoamer Advantage Marketing Aaaoclates 
Nafure's Solution Bio::Enzymatic Deodorizer NalionaJ Chermcai Laboratories 
Spotter Digester 
Pfus 5 Spartan Chemical Co,, Inc. 
Professional Carpel Shampoo Chemspec 
Profound Wyandotte Chemicals Co. 
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Re;.hJu Concentrated Carpet Shampoo 
Revitalize 201 Extraction Detergent 
Round7Up Super Concentrate 
Rug & Carpet Shampoo 
Rug & Upholstery Shampoo 
Rug Ed Carpet Shampoo 
Rug Shampoo Concentrate 
Rug bee Extraction Plus Cleaner 
Rug bee Foam Shampoo 
Rugkiee Tannin Treatment & Debrowner 
Rug^Eeze 
Spray tV Buff Carpet Cleaner 
SleamPBc71£07 
Sun-GloGumOff 
Synthro 28 Rug Shampoo 
Unbelievable 

Steriing Sanitary Supply Corp, 
Ecolab, Inc. 

Cello Chemical Corp. 
Chem Creations, Inc. 

Amway Corp 
Alfred Chemiial Corp. 

Chloral Group 
Johnson Wax Co,, S.C. Johnson 
Johnson Wax Co., S,C. Johnson 
Johnson Wax Co., S,C. Johnson 

Mirandy Products, Ltd, 
ciean1ron>cs, Inc, 

Portion Pac Chemical Corp. 
Twi:Laq Industries 
Twi-Laq Industries 
Core Producis Co, 

Cleaner. Air Conditioning. Evoorator & Condenf er Enuipment 
- Category #13 - (Eye protection. impen/k>us gloves and long sleeve virtjrk uniforms 
must be used.) 

Armor 413 Coll Cleaner 
Caldean 
Chem7Aqua Coil Cleaner 
Filter Phjs Spray 
M:OIL-FREE#1000 
Penetone 155 
Pror.Blue NonfAcid Coll Cleaner 
Pro-Green Evaporative Coil Cleaner 
Pror.Red Acid Coil Cleaner 
Quick Qleen #2 A/C Cleaner 

Armor Research Co. 
Caigon Corp. 

Chemsearch Div, of NCH Corp. 
Air iControl, Inc. 

M-Oi^FreeCo, Inc. 
Penetone corp, 

DiversiTech 
Divers FTech 
DiversiTech 

Quick Chemical Co., Inc. 

Cleaner Ra^^f^d Elactrioal Equipment 
- Category #14 (PATH Use Only: Subject To Special Precautions) 

Cilrikleen HDTRTU Penetone Corp. 

Daoreaser, Concrete - Uould 
- Category #1SA 

Armor All C^ner/Degreaeer 
Clean On The Go Eco Degreaser 
Do-AII tfie 
Duz-AII Formute 77 
GS;A6711 
Hammer 
Heavy Duty Degreaser, Aerosol, 3095 
Lightning Degreasar 
Malone FonnulB No. 98 

Armor All Products 
Spartan Chemk^al Co., Inc 

Kwiat Trading Corp 
Unde Sam Chemical Co 

M-Ol^Free Co, Jnc 
Finished Surface System, Inc 

CRC Industries. Inc 
Banrter Chemical Corp 

Malone Chemical Co 

Approved Producta L«1 
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Mod Orange Modem Research Corp, 
Natural Blue Pennatev rnduslrial Corp. 
Sfrnpie Green Sunshine Makers, knc. 
Solvent Cleaner & Degreaser AMAX Corp. 
Spruce Power X Spruce Industries 
SW1000 Heritage Labs, Inc, 
Tough Clean TC85 Biodegradable Sprayon Products 

gr, Concrete-Syli^ 
ategory #18B - Slock #AU0100235 

Oi|-/\wBy Ol^Away 
Pour & Sweep Kem Tech Industries 

Dflodorlzlno > SanWiino AbaortMiit 
:. Category #19 - PATH Slock #003052, #015521 
(Eye prolectkin, imperv>ous gloves and long sleeve vrortt uniforms must be used,) 

lsosort> Isolyser LiquW Treatment Solidifier Mcrotek Medical, Inc. 
Llijijjdf LJrwveraaJ IRS Total Recycling Services 
0D:ABII J.I, Hokximb Manufachjring Co. 
Super:SoTb fnstant Liquid & Vomit Absorbent Fresh Producis, Inc, 
Z^p [^A Zep Manufacturing Co. 

PeteroenL Ant! Static 
- dategory #20 

Plexig^BS Cleaner & Antistat. GC301 Banner Chemnel Corp, 

Deteraent. Lead Specif!^ 
r. Category #20A - Stock #AU0700500 
Used in surfaces contaminated with lead. 

Ledisoh' LSI , Inc. 

PetamenL Dleinfectant Odor Counteractant 
nCategofv#21Ar, Stock #AU0700275 (12 oz. Spray), (Eye protectkjnjmpervious, 
gloves and long sieeve work uniforms must be used.) 

A-33 Airt^em Professional Producis 
AI33 DRV Airitem Professional Producis 
Absolute (Pre-.measured) Waiton^March, Inc. 
AF315 Neutral Ph Disinfectant/Deodorant/Detergent Setco Corpomtion 
Airkem A;3 Airiiem Professional Products 
Ajax Ail Purpose Cleaner (Nonr.Phosphate) Colgate-Palmolive Co, 
Asepticare National Laboratories 
Bacli;Chem Detergent Disinfectant Cleaner National Chemical Laboratories 
Banish-lt "Q" Harley Chemicals DIv„ Concord Chemteal Co. 
^rcmbe Banier Industries, Inc, 
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Benefect Broad Spectrum Disinlectant Sensible Life Products 
Bjg D Granular Deodorant Big D Industries, Inc. 
Bio Barrier Pine D Barrier Industries, Inc. 
Britec Tuff Qual 301 Brighton Chemical Co. 
Clean On The Co hdqC 2 Spartan Chemical Co., Inc. 
Clean On The Go NABC Concentrate 1 Spartan Chemical Co., Inc. 
Conquesl wypme Slerhng Sanitary Supply Corp. 
Consume EcOr.Lyzer Spartan Chemical Co., inc. 
Deodorizer - Fresh Scent Tv îst 'N Fill Product #13 3M Co. 
Depolpac 5 Air Freshner:Odor Counteractant Portion Pac Chemical Corp. 
DiscoverTr Citnjs Disinfectant State Industrial Products 
Earth Savors Mist LqukJ Air Freshener Stale Chemical Solutions 
Earth Savors Mist Air Freshener [All Fragrances] State Chemical Solutions 
EcQtru Professional EnviroSystems. Inc. 
FonivartJ DC Johnson Wax Co,. S.C. Johnson 
Fresh & Clear Puritan/Churchili Chemical Co. 
Green Solutions Neutml Disinfectant Cleaner Spartan Chemicel Co., Inc, 
Isopropyl Alcohol Twi^Laq Industries 
Lyaol Brand Disinfectant Bum National Laboratories 
Lyaol Brand Disinfectant Spray Naibnal Laboratories 
Mabne No. 76 Mabne Chemrcal Co, 
Malone No. 81 Matone Chemical Co, 
MIcrocide Alpha Chloral Group 
Natural Miracle Instant Malodor Destroyer & Cleaner National Chemical Laboratories 
Neutra-Cide 256 Disinfectant Neutral Cleaner National Chemk^al Laboratories 
Neutral Qual Dtslnfeclant Cleaner Twist' Fill 3M Co. 
Product#23 
Nl;712 Orange 8i Strawberry Neutron Industrtes, inc. 
Optically Energized Neutral Ph Detergenl Botco Corporation 
Pine #3 Crystal Chemical Corp. 
Pine Odor Dislnrectant National Chemical Laboratories 
Pine Sol Broad Spoctmm Formula American Cyanamid Co, 
Quality Care Disinfectant, Original ScentCleaning Solutions G«iup. Qhen^/in; Williams Co. 
Quat #2 Enterprise Chemical & Paper Co. 
Quat Disinfectant Cleaner Twist 'N Fill 3M Co. 
Product #5 
QuKkHUlO Ecolab. Inc. 
Quick FiB 930 Ecolab, Inc, 
RkiJ!):Germ Pine Oil Disinfectant No. 5 CMC Laboratories Co., Inc, 
Sanlkleen Penetone Corp, 
Seniscreen With Cleaner Bbck Fresh Products, Inc. 
Soil Screen Germicidal Diainfectanl Dymon, Inc. 
SSS Comniandair Micro Aerosol Refills Triple 5 
Surfadde6 Walton^March, Inc. 
Taski Sanofresh Lever Industrial, Inc, 
TufFy Mint Disinfectant Btigtiton Chemk:al Co. 
TuflV Pir̂ a Disinfectant Type 303 Brighton Chemical Co. 
Vangard Disinfectant Spray F^anklir̂  Cleaning Technology 
Welgicibe Twi:Laq Industries 
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Dislnfectarrt 
-Category #21B - Stock #AU0100065, #AU0100068 

AusEn A^l Bleach 
Beacon Bleach 
Bio Sihier 
Elite Professbnal Bleach 
Puregreen24 Disinfectant & Deodorizer 
PureGreen24 Hard Surface DisinFectant 
Sani-Cloth Plus Germicidal Disposable Cloth 
Ultra CJorox Bleach 

Doternent. Liauid Svnthetir. 
- Category #22A - Slock #AU0700030 (55 Galtons). 
and long sleeve wori( ck^thes rrxjst be used,) 

A^BenrA'P'^' 
All Purpose Cleaner 
All Purpose Cleaner 201 
APTCO All Purpose Cleaner 
Arctic Kleen Freezer Cleaner 
Basic H 
Big Easy Nonr.Butyl Degreaser Cleaner 
Blue Peari 
Citrir.Claan Citrus Clearwr/Degreaser 
Clean Scrub 
CMC #100 Detergent & Wax Stripper 
CQre32 
Cyde-Degrease 
Damp Mop 
Dart 
Do:An#ia 
Enco PC. Cleaner 

, PATH Slock#O06229,#O17Q1S 

James Austin Co, 
QrPak Corp, 

MkJr.Conlinent Packaging, Inc. 
JarttQs Austin Co, 
Pure Green, LLC 
Pure Green, LLC 

Nice-Pak Products, Inc. 
Ctorox Co. 

(Eye protection, impervious gloves 

Oilman Products Co, 
Capital Supply Co, 

Chloral Group 
Buckingham Wax Co, 
Misco Products Corp. 

Shaklee Corp. 
EMS Brands Products 
Barrier industries. Inc. 

Twi^Laq Industries 
Hillyard Chemical Co, 

CMC Laboratories Co,, Inc. 
CRC Industries, Inc, 

Clean Environment Co., Inc, 
Spartan Chemk^l Co., Inc. 

Halbro Control Industries, Inc. 
Kwrat Trading Corp, 

Enterprise Chemical & Paper Co. 
Floor Corps pH Neutral Cleaner (Powder, Portion Contnal) Walton-March. Inc. 
GL CS Springtime Neutral All Purpose Cleaner 
G::0:E:S 
Green Submarine Cleaner 
Grimefyier 
Grime-Go 
GRL 
H2 0range2 Concentrate 117 
H? Orange 2 Products All Dilutions 
Hz Orange 2 Super Concentrate 112 
K-P,C, Plastic Speed Cleaner 
K99 
Kleenmaster Brillianize 
Lemon Free Rinse Cleaner 
Mirage Floor Finish Mainlainer & Neutral Cleaner 
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Capital Supply Co, 
Purex Industrial 

Butcher Co. 
Reaineal Producis 

Wyandotte Chemkials Co, 
Cello Chemk;al Corp. 

EnvirOx LLC 
EnvirOx LLC 
EnvirOx LLC 

Kleenmaster Producis Co, 
Rochester MUland Corp. 

Chemical Products Co,. Inc. 
Twi:;Laq Industries 

National Chemical Lalwratories 
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Misly All Purpose Cleaner Amrep, Inc. 
Mr. Clean Uqukl Ftoor Cleaner Procter & Gamble 
Mr. Clean M.Nel Disinfeqianl Floor Cleaner Procter & Gamble 
Multi Purpose Cleaner Scott Sanl-Fresh Intemational 
Natural Beauty Hard Surface Cleaner Dynasurf Chemical Corp. 
Neutral Floor Cleaner g^otl Sani-Fresh Intemational 
Neulro Jel 1 lOR St^lig chemical Industnes 
Never Rinse Puritan/Churchill Chemcal Co, 
Nu^View Neutral Cleanet Bunzl Corp. 
P ^ Dynasurf Chemk^al Corp. 
Pine Gold Barrier Industries. Inc. 
RAM All Purpose Cleaner Ram Enterprises, Inc. 
Relkem 99 Barrier Industries, Inc. 
Royal Flush Chtoral Group 
R'T'S Mirandy Products, Ltd. 
Sassafras All Purpose Cleaner Twrt-Laq Industries 
Seventy? Purex Industrial 
Simply Royal Alfred Chemical Corp. 
Speedball Heavy Duty Spray Cleaner Butcher Co. 
Spray It Clean Twi-Laq Industries 
SSS Heavy Duty Cleaner Trrple S 
Stone^Gk) Marble/Tenaiip Cleaning Concentrate Twi-Laq Industries 
Stride Readyjo-Use Johnson Wax Co., S,C. Johnson 
Sunbath Deodorizing Cleaner Butcher Co. 
SufrGlo Citrus AH Cleaner Twi-Laq Industtiea 
Sun-Glo Heavy Duty D^reaser Twi-Laq Industries 
SwrfTer Advanced Cleaner Procter & Gamble 
Swifter Advanced Or Wood Cleaner Pnjcter & Gan*le 
Swiffar Moistened Floor Wipes Procter 4 Gamble 
Swifter Wood Cleaner Procter & Garr^le 
SYNCO Banner Chemical Corp. 
T.M.T. r L (Tile, l^arble & Terrazzo Liquid) Chlorai Group 
The Natural Super Orange Clean Clean EnvifonfT>ent Co., Inc. 
Top Clean Hillyard Chemical Co. 
Top Flite Fkjor & Surface Detergent Belco Corporation 
Tough Duty Spartan Chenaical Co., Inc. 
Tuff Clean Brighton Chemical Co, 
Ultimate All Purpose Cleaner Bunzl Corp. 
'J^i'^le^n Emerprise Chemical & Paper Co. 
United 550 Purple Power United Laboratories, mc. 
Value Scot Uboratories 
ZBP All Purpose Cleaner & Degreaser Zep Commercial 
ZEP Orange Gel Degreaser Zep Manufacturing Co. 

PeteroenL Liquid Bloryp^eaiation Surface Cleaner 
- Category #22B 

Bk)rerT>:2000 Surface Cleaner Clift Industries, Inc. 
Jaws SC Kem Tech Industries 



Deteroent. Steam Jennv 
- Category #24A - Stock #AUa7D06O0 (5 Gallons), #AUO70Oei 0 (55 Gallons): (Eye 
protection, impervious gloves and bng sleeve work clothes must be used,) 

Lightning Steam:Away Cleaner 
Steam Soft 

Drain Cleenet 
- Category #26A - Stock #BA0100331 

Grease Away 

Drain Cleaner Enzvmatir. Tvm* 

Banner Chemical Corp, 
Darm Incorporated 

American Industrial Supply, Inc, 

-Calegory#26B-Stock#BA0100335(1 Gallon), #BA0100336 (55 Gallons). (Eye 
protection, impen/ious gloves and long sleeve work ckithes must be used,) 

Activator 5000 
fian:^Zyme LlqukJ 
Drain Bug 

Bariyn Chemical 
Banner Chemical Corp. 
American Wax Co., Inc. 

£nviro;:ZymeGTPowderSlOCk#BA0100320(Boz, Package) EnvirorZyme, inc. 
Enzy Super 
Enzymatk>:Drain Cleaner 
Super Fly^Away Liqud Bacteria/Eniyme Digester 
The Cleaner 

Floor Finish, Metallic Intartock fScrubbablal 
' Ca lo ry if2B 

20^0 Vision 
Amway Floor Polish 
Amway Floor Wax 
APTCO Touchdown Ftoor Finish 
Carefree 
Chem Floor Finish 
Commander 
Complete 
Cornerstone Floor Sealer/Finish 
Eari's 20% Solids Floor Finish 
Eari's 25% SolWs Floor Finish 
Eari's 4000A (Scrubbable) 
Easy Lay Floor Finish 
Enco Supreme B RBR 
Ensure 
Fast Track Ultra Wear Floor Finish 
Floortastic 
Gbss Retentkin Floor Finish 
Green Earth Fkior Finish 
Green Life Zinc - Free Floor Seal & Finish 
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Preslige Laboratories, Inc. 
Mirandy Products, Ltd. 

Superco Specialty Products 
Spartan Chemical Co,, Inc. 

Bamer Industries. Inc. 
Amway Corp. 
Amv^y Corp. 

Buckingham Wax Co, 
S.C, Johnson & Son. Inc. 

Chem Creations, Inc, 
Cello Chemical Corp, 

Johnson Wax Co., S,C, Johnson 
3MCo. 

John A, Earl, Inc, 
John A, Earl, Inc. 
John A. Eari, Inc. 

Multi^Development Enterprises 
Enterprise Chemical 3i Paper Co 

Penetone Corp. 
Janimart Corp. 

Realneat Pnxlucts 
John A. Eari. inc. 

BetCD Corporalion 
Snappy Solutions Inc. 
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Krome.^Kote (Formerly KingkoTe) Rochester Midland Corp. 
Legendary Puritan/Churchill Chemical Co. 
Lilhofin PsiyPtemium Silicon Impregnator VIC Industrial Corp, 
LSv2000 Masury Columbia Co. 
War Seal Pr^tiQe Laboratories, inc. 
Masterpiece High Gloss Floor Fltiish National Laboratories 
ON AN'ON Spartan Chemical Co., Inc. 
P5iG Pro Une Super Durable Floor Finish Procter & Gamble 
Perma ShieW (Enseel Acrylic Sealer & Under Coaler) National Chemical Laboratories 
Pemia Shine (Brite Eyes Wet Look Premium Grade Floor Finish)National Chemical Leboratories 
Plaza Johnson Wax Co,, S.C. Johnson 
Royal Buff Chloral Group 
Royal Treatment Chloral Group 
Sph Shine Ultra High Speed Kleen & Burnish Janimart Corp, 
Sprint Johnson Wax Co,, S.C- Jolinson 
Stone Medic Ma/We PcJJBhing Compound VIC JndushTal Corp, 
Sun-:Glo EverlasI HirSpeed Floor Finish Twi:Laq Industries 
Sun-Glo Promise Floor Finish Twi:Laq industries 
Sunny-:Side Spartan Chemical Co.> Inc. 
Super Gtoas Ftoor Rnfeh #23 Sterling Sannary Supply Corp. 
Super Polymer Ftoor Finish Buritc Supply Co, 
Tolal Floor Finish Tw>;Laq Industries 
Traffic Mirandy Products, Lid. 
Traffic 25 Prestige Laboratories, Inc. 
Trilinc Spartan Chemk:al Co,, Inc, 
Tuff Stuff Floor Finish Brighton Chemcal Co. 
Ultra Gloss Floor Finteh Envlrochem, Inc, 
Victory Cello Chemical Cotp. 
Vita Ftoor Arrest Buffable Finish Airkem Professional Products 
\Miite Sun Fh>or Finish Spartan Chemical Co., Inc. 
ZAP Floor finiBh Meir^tainar & NeufraJ C\aaner HaYtona] Chemica! Laboratories 

Flgc)r Cleaner. General Pu rpo^ 
- Category #29 

Green Earth Daily Floor Cleaner Betco Corporation 

Floor Cleany fResllj^p^ Tile Strlpoert 
- Category #29A, (Eye protection, impervious gloves and loi>g sleeve work clothes musl 
be used.) 

APTCO Stripper Buckingham Wax Co. 
Armor All Cieaner/Degreaaer Armor All Products 
Blue Strip Chloral Group 
Bravo Extra Heavy Duty Ftoor Stripper S.C, Johnson & Son. Inc. 
Break-Thru Re^muJs/fier ChlorsJ Group 
Champk^n Baseboard Cleaner & Floor Stripper Chase Products Co. 
Chem Wax Stripper Chem Creations, Inc. 
Clean On The Go Damp Mop Spartan Chemical Co., Inc. 
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Concentrated Floor Cleaner Lever Industrial. Inc. 
Consun^e MicrojMuscle Spartan Chemical Co.. Inc. 
Earth Sense #2 Spray & Wipe Cleaner Super ConcentrateNational Chemtoal Laboratories 
Earth Sense #4 Deodorizing Neutral Cleaner Super ConcentrateNational Chemical Laboratories 
Earth Sense #0 Speed Stripper Concentrate Natkmal Chemical Lat>oratories 
Easy Pake Neutral Cleaner Drackett Professional, S,C, Johnson 
Enco Fomiula No. 200 Enterprise Chemical & Paper Co. 
Encc Typhoon Cleaner Enterprise Chemical & Paper Cc. 
Flash C)dcrless/No Rinse Speed Stripper National Chemical Laboratories 
Ftoor Cleaner 2000 Plus Tennant Co. 
Full Strip Fulier Broah Co, 
G.C. Stripper W,B. Mc\flcker Co, 
Green Earth Floor Stripper Betco Corporation 
Green Life Floor Stripper Snappy Solutions Inc. 
Gr«en Solutions Floor Finish Remover Spartan Chemical Co.. Inc. 
Heavy Duty Stripper Dynasurf Chemical Cort^, 
Instant Mildew Remover/Bathroom Cleamr Betco Corporation 
Lesswork Detergent Banner Chemkial Corp. 
Low Foam Extraction Cleaner Betco Corporation 
Modified Oner.Step Spray Power Steriing Sanitary Supply Corp. 
Moppaolite pH Neutral Floor Cleaner Portion Pac Chemical Corp. 
NAD:75 Spartan Chemical Co., Inc. 
On & Oft Baseboard Cleaner Celk) Chemical Corp. 
P&G Pro Line Floor Finish Stripper Procter & Gamble 
PowerCleaner 155 Penetone Corp. 
Prime Time Walton-March, Inc. 
Scrub Mirandy Products, Ltd. 
Soil Screen Allr.Purpose Neutral Floor Cteaner Dymon, Inc, 
Square One Spartan Chemical Co,, Inc. 
Step Off $,C. Johnson & Son, Inc, 
Strippit Misco International 
Sundance Ftoor Cleaner Butcher Co. 
Sunr.Gto Base Strip Twl^Laq Industries 
Surv-Glo Hot Stripper Tw^Laq Industries 
Super Strip II Banier Industries. Inc. 
Tile & Terrazzo Recycling Concentrate 9GS0 Tennant Co. 
Tuffy Pine Scrub Brighton Cttemlcal Co. 
Vita Fkjof Cleaner Airkem Professional Products 
Wyandotte Floor Stripper V^andotie Ct>emicals Co. 

Floor Sealer 
- Category #29B. (Eye protection, impen/ious gloves and long sleeve work clothes must 
be used,) 

DerFense Purex Industrial 
Excel Purex Industrial 
PfiiG Pro Line Floor & Concrete Sealer Procter & Gamble 
Sun-Glo Acrylto Floor Sealer Twi-Laq Industries 
Top Guand Ready To Use Top Guard Products 
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Floor Scalar IConcretal 
- Category #30. Eye protection, impen/ious ghives and long sleeve u/ork ctothes must 
be used.) 

P8G Pro Une Floor & Concrete Sealer Procter & Gambte 
Super Gard Purex Industrial 

Furniture Poliah lAarosoU 
-Category #31A - Stock #AU0100430 (14 oz,), (Eye protection, impervious gloves and 
long sleeve worit clothes must be used.) 

Award Furniture Polish Ecolab. Inc. 
Beeswax Furniture Polish Midco Products Co., Inc. 
Champk)n Lemon Furniture Polish Chase Products Co. 
EarTs Waxing, Dusling, Cleaning Polish . Jchn A. Earl, Inc. 
First ClasA FurriHire Po^sh Franklin Cleaning Technotogy 
Guardsman Institutional Polish Colgate-PaImolrve Co. 
Lemon Speedwax Purex Indus^ial 
Long Life Surface Re]uvenator Sterling Sanitary Supply Corp. 
Pledge Johnson Wax Co., S,C, Johnson 
Quality Care Fumiture Polish, Lemon Cteaning Solutions Group, Shenvin- Williams Co. 
Silky Furniture & Equipment Polish Butcher Co, 

GraffHi Ramover (Aerosol and Buiki 
-Category #31B-Slock#AU0100594(1 Pint Pump Spray, #AU0100595 (1 Gallon), 
#AU0100595 (55 Galtons). (Eye protection, impen/ious gloves,'and long sleeve wori( 
ctothes must be wom. Do not use in an enclosed area,) 

GG^aO Graffiti Remover Polytech 
Graffiti Pro;̂ Tectron Plus Pro^Kole Industries 
Graffiti Remover SAC Spartan Chemical Co., Inc. 
Jetgo Bust Rust (aerosol & buft) Penray Companies, Inc, 
Ktok Visual Pollutton Tech. Inc. 
MC 800 So-Safe Lkiuid Grafntl Remover Milti Constructton Chemicals, Inc, 
MC 850 So-Safe Sprayable Gel Graffiti Remover Hilti Construction Chemicals, Inc. 
Motsenbocker's Lift Off #3 Molsenbocker's Lift Off 
Motsenbocker's Lift Off #4 Spray Paint Graffiti Remover Motsenbocker's Lift Off 
Navilone Penetone Corp. 
Off Graffiti Remover American Industrial Supply> Inc, 
Simpto Green Sunshlrte Makers, Inc, 
Ultra Clean Graffiti Blaster 17614, 17601,17605,17754 Roman Adhesives, Inc, 
Ultra Clean Graffiti Block 17B01,17605,17B54 Roman Adhesivea, Inc, 
Workforce All Purpose Absort^ent Marcal Paper Mills, Inc. 

GreaaeApilAbsoTtoents 
- Category #32 T Stock #AU0100230, #AU0100237, PATH Stock #003052, #013321. 
(Contact Materials Engineering Division conceming disposal of spent material.) 
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All Purpose Floor Absorbent 
Clean Sweep 
Dri White 
Dri:,Zort) 
Floor Dry 
Green Stuff* Abaortienl 
Hi-Dri Floor Absorbent 
HTP 
Mag^c Sorb 
Oclansort}- for chemical spills only 
Oil Dri 
Peat Serb Oil Absorbent - for oil splits only 
PS 3200, Part #3111 (Petro Eater in Boom Fonn) 
Sois-Spaedi-Dri 
ZortsAII 

Sud:.Chemie Absorisents. Inc. 
Kem Tech Industries 
Meridian Petroleum 

DMS&D Associates, Inc. 
Eagle Ptoher Co, 

D2L Products 
Waveriy Minerals, Inc. 

American Products, Inc, 
ITW Devcon Envirortnwntal Systems 

Hi^Polnt Peal Limited 
Oil Dri Corp. 

E Global Solutons, Inc. 
Environmental Connections, Inc. 
Engelhard Minerals & Chemicals 

Diversey Wyandotte 

Floor Cleaner. Sweeping Compourii^ 
- Category #32A - Stock #AU0100240 

Kleen Sv/eep Akona, LLC 

Hand Cleaner Cream fwlth Lanolin a Qflrmicrrtcl 
- Category #33 - Slock #AS0700090 

Alcare Foamed Alcohol 
GO JO Lotion Cream Soap 
Hariey Cream Medic 

Calgon Vestal Laboratories 
GQJG Induslries 

Hariey Chemfcals Div,, Concord Chemical Co, 

Hand Cleaner. Foaming 
- Category #34 

Foaming Hand Cleaner 
Lite'n Foamy Foaming Pearlux 
Lile'n Foamy SunfkMer Fresh 

Inopak, Ltd, 
Spartan Chemical Co,, Inc. 
Spartan Chemical Co., inc. 

Hand Cleaner. Uouid 
:. Category #36 - Stock #AU07O007O, #AU0700D73 

D10 Hand Cleaner 
Anti Microbial Pink Lotion Soap 
Celto Lkiuid Hand Soap 
Cormatic Antiseptic Hand Soap 
Cormatic Food Processing Hand Wash 
Connatic Frost Lemon Soap 
Comiatto Mighli Scrub b Har>d Soap 
Connalk: Pink Peari Hand Soap 
Dermia Max Antimicrobial Skin Cleaner 
Derma Max Instant Skin Sanitizer 
Denna Pro Lotion Soap 

A,W. Chesterton Co. 
Bedford Chemical Div„ Ferro Corp, 

Celto Chemical Corp. 
Geor^ia;Pact5c Corp, 
Georgia-Pacific Corp. 
Georgia-Pacific Corp. 
Georgia-Pacific Corp. 

American Paper Towel Co. 
Amertolean Systems. Inc, 
Ameridean Systems, Inc. 

GO JO Industries 
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Formula B6:15*1^ Hand Soap 
Fonnuia 67 - Lobonized Soap 
Green Life Liqukj Hand Soap 
Hand Cleaner, Antiseptic 
Harco 37% Coconut 
LiqukJ Hand Soap 
LTS Lotion Soap 
Luron Lotton Hand Cleanser 
Mighty Scnjb (Heavy Duty Use Only) 
Palmetto (Forrrterly Balma) 
Pink Lotk>n Soap 
Pmk Lotion Soap/Capco Coconut Liquid 
Pink Velvet Hand Soap 
Povrer Gold Hand Cleaner w/Cmshables 
Rk^hfoam Lkiuid Hand Soap-15% 
Sanigizer 
Soft Touch Hand Soap 
Special Castle Soap 

Malone Chemical Co, 
Malone Chemical Co. 
Snappy Soluttons Inc. 

NCH Corp. 
Harley Chemicals Div., Concord Chemical Co, 

Chloral Group 
Calgon Corp. 

U.S. Borax Co. 
American Paper Towel Co, 

Rochester MM land Corp. 
Kutol Products Co. 

Hand SoapHariey Chemicals Div.. Concord Chemical Co. 
Alfred Chemical Corp, 

GOJO Industries 
W.B, McVickerCo. 

Ecolab, Inc. 
Banier Industries, Inc. 

Penetone Corp. 

Hand Claanar, Lotion 
- Category #37 - Stock ftAU07O0Q75 

CoconutOii Hand Soap 
Epicare Lotion Soap 
GL CS 01264 Lotton Hand Soap 
Industrial Craamedic 
KrestoEF 
Penetone Hand Cleaner 
Pink Lotion Hand Soap 
SBS-81 Lotion Soap 
Slimline Fink Peari Lotton Hand Ctoaner 

Tv/i:Laq Industries 
Ecolab, Inc, 

Russali Products Co,, Inc. 
Hariey Chemicals Div., Concord Chemtoal Co. 

Stockhausen,lnc. 
Penetone Corp. 

Twi:Laq Industries 
DebSBS, Inc, 

Kutol Products Co, 

Hand Cleanar. Powdered 
- Category #3eA - Stock #AU0100465, #AU0100470 

Borax 0 
LaoTO-Kleen Plus 
Pax-Lanc-Sav 

U.S. Borax Co. 
Penetone Corp. 

Calgon Corp. 

Hand Cteaner, Powdered flflflth L^i^pl^n^ 
- Category #38B - Slock #AU0100465 (Sib. Box) 

APTCO Superior Hand Cleaner w/Lanolin 
BoraTSolv 
Gentle Giant 
M-1 

American Paper Towel Co, 
Sanitary Soap Co., Inc, 

National Milling & Chemical Co. 
Mione Manufacturing Co. 

Hand Cleftner, Waterless 
- Category #39 r Stock #AU07000eO, #AU07000eO 
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Blue Label DL Group, Banite Inc. 
Magnus Wateness Hand Cleaner Magnus Chemtoal Division, Inc. 
Pax-Solv Caigor Corp, 
SBS-30 Waterless Skin Cteanser Deb SBS, Inc. 

Hand Sanitizer - Category #40 - atr>ck #AU07M0a7 

Puroll Instant Hand Sanitizer GOJO Industries 

Insect Reoellttnt 

- Category #4fConta ins behween 20 and 30% DEET (N, N:Dielhyl7meta-Toluamide) 
except where holed, 

Anileator Insert RepeHent Pump Spray (Stock #AU01O0O95) Hilton Head Laboratories 
Aniiealor Insect Repellent Toweletle (Slock #AU0100096) Hillon Head Laboratortos 
Bug Bamer II Insect Repellent Aeiosol (Stock #AU01000QO) ARI 
Cutter Advanced Insect Repellent Pump Spray (Contains Picaridin)Spectrum Brands, Inc. 
(Stock #AUQ100D80) 
Cutter Advanced insect Repellent Towelette (Contains Picaridin) Spectrum Brands, Inc, 
(Stock #AU0l0O065) 
Cutler Backwt>ods Insect Repellent Pump Spray (Stock #AU0100095)Speclrum Brands, Inc, 
Cutter OutdooTsman Insect Repellent Lotion (Stock #AU0100092)Spectrum Brands, Inc, 
Misty Insect Repellent II Aerosol (Stock #AU0100090) Amrep, Inc. 
Off Deep Woods insect Repellent Pump Spray (Slock #AU010009S)S,C. Johnson & Son, Inc. 
Repel Sportsmen Insect Block 29 Aerosol (Slock #AU010009a)Wisconsin Pharmacal Co, 

Wataj Ctoaner &. Polish 
- Category #43 _ Slock #GM0100760. (Eye protection, Impenfious glove and long 
sleeve work Clothes must be used,) 

Brown Metal P>ollsh 505 Buckingham Wax Co. 
Desk And Office Cleaner 573 3M Co, 
Lime:A;Way AckJto Cleaner Ecolab, Inc. 
MedalLton Metal Polish Ecolab, Inc, 
Misty Multipurpose Ctoaner & Polish UVX Amrep, Inc. 
Misty Spray Cleaner & Polish Amrap, Inc, 
Noxon Boyle^Michvay, Inc. 
Oz Cream Polish ^- Behler & Bro, 
Restoro Polish 00 Smoke Restore PoUsh Co. 

I ^ ^J Cleanftf, Wptar Emulsion Painted Surfaeea Metals. Plaatjca 
•Category #44-Stock #AU0100440{1 Gallon), (Eye prolectton, impervtous gtoves 
and long sleeve woric clothes must be worn,) 

NU'Sheen Nu-Sheen Products 

Odor Control Chemical 
- Category #^5 - stock #AU0700285 (14 oz, Tube), PATH #003832 
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Air Interceptor Air Neulral izerf#AS0l015l5) 
Airkem Gokl Label Solidaire 
Aquatoc 
Aquatoc 
Aquazyme 
Aquinoc 

Green Planet Products 
Airkem Professional Products 

Ecolab. Inc. 
Airkem Professional Products 

Packard Industries, Inc, 
Airicem Professional Pnxlucts 

Rnri Air Soonoe f#AS010l50D H nnnnril * A R n i n i f i i n ffi nnundaUMflteson Chemkal Corn. 1 
Big D D'Vour 
BritecBlue Mist 
Cherry Blossom Deodorizer & Cleaner 
Clean On The Go Smoke & Odor Eliminator 
CorrraU: Winter Mint 
Dr. Zyme Enzyme Odor Controller And Eliminator 
Erese 
Gold Label Liquid 
Gold Label Mist (Aerosol) 
Green Label Lquid 
Multi:Clean Odor Out 
Niltum Water Soluble Deodorizer 
Rugbee Carpet & Room Deodoriser 
RX 60 Foul Odor Eliminator 
Solk]aireGoklUbel(SoJto) 
Solklaire Red Label (SoikI Gel) 
Spray N' Fresh 
Superior Odor Control 
TCELL Odor Control Fragrances 

Big D Industries, Inc, 
Brighton Chemtoat Co. 

Burite Supply Co. 
Spartan Cfiemtoal Co., inc. 

Georgia-Paciflc Corp. 
Chemsearch Div. of NCH Corp. 

Gerltrex Corp. 
Airkem Professional Products 
Airkem Professional Products 

AlnAfick. Reckltt Benckiser 
Minuteman International, inc. 

Nilodor, Inc. 
S,C, Johnson & Son, Inc. 

Airex Laboratories 
Airkem Professtonal Products 
Airt(em Professtonal Producis 

FuMer Brush Co. 
Foroe Chemical, Inc. 

Technical Concepts LLC 

Rodentlcldea 
- Category #52 - (User must have a current Pesticide Applicator's License) 

Catchmaster Rodent & Insect Glue 
Contrac AII;Weattier Btox Anticoagulant Rodenlicide 
Ditrac Tracking Powder 

RiinwAv lOA Control 
- Category #53A - Stock #B10100056 

Ctoareray 1 
Cryotech NAAC Deicer 
Otiamelt 

Gnnaral Ice Control 
- Category tfS3B - StocA #BI010Q058 

Calcium Chloride Pellets 90 
De-icer 821 Ice Melting Compound 
Earth Guard All Natural Ice Melter 

AP&GCo., lnc. 
Bell Laboratories 
Bell Laboratortos 

Cleanway, LLC. 
Cryolech Deicing Technology 

Octagon Process. Inc. 

Dow Chemical Co. 
Penetone Cotp. 

Magco Incorporated 
Icemelt Potassium Acetate Liquid Deicing/Antilcing Fluid NA-Churs/Alpine Solutions 1 
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Propellant 49 Ice & Snow Melter Pace Products, Inc, 

1 ^ fyjelt Rinelng Compour^ 

: Category #53C-Stock #BI0100100 

Prolong 

R^stjnhibitoj 
- Category #54 
Jetgo Bust Rust (aerosol &. bulk) 
Prevox (aerosol & bulk) 

Ruet Rerrrover 
.•̂  Category #55 - Stock #AO0100430 

Aerokroil (aerosol) 
Jetgo Bust Rust (aerosol & bulk) 
Kroil (bulk) 

Protectant Surface 
- Category #56 - PATH #017339, #033244 

Aerospace Protectant 
All Purpose Lubricant & Protectant 
EPSA:Pro Escalator Handrail Acrylto Polymer Protectant 

fikin Cream, protective 
- Category #57: Stock #AS0101160. (for Non-Aqueous Irritants) 

Armor Resean:h Co. 

Penray Companies, Inc. 
Kano Laboratories, Inc, 

Kane Laboratories, Ire. 
Penray Companies, Inc. 
. Kano Laboratories, Inc. 

303 Products 
LiQuifix LLC 

Aedeas Group LLC 

Derma Plus 
Derma Shield 
Fastex B4 Hand Banier Cream 
Protective Cream 411 
SBS-46 Protective Cream 

Acutech Induslries, Inc, 
Acutech Industries, Inc. 

Glenveigh Devetopments Ltd 
Penetone Corp, 

Deb SBS, Inc, 

Surtscreen 
- Category #57A - Stock #AU010049i 

Solar Guard Sunscreen Towel 
Sun Sense SPF^SO Towetette 

Molaturizer 
: Category #57B - Stock #AS07000eO 

Lurosoothe Hand & Body Lotion 
Onox Hand Cream 

ITW Dymon 
Solar Care, Inc. 

Dial Corp. 
Onox, Inc. 
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Aerosol 
r. Category #57C 

Exaderm Aerosol NCH Corp. 

Soot ClBaneL_LJpholatarv & Canaet 
: Category #618. (Eye protection, imperious gtoves and long sleeve wori< clothes must 
be wom.) 

40UR Brown Spot & Stain Remover 
5IVE Rust Away 
6IX Turtjo Cleaner Coffee Remover & Pror.Spray 
Contempo H^Oj Spotting Solution 
Host & Prep 
Host & Spot Remover for Carpel 
Host Dry Carpet Cleanar 
Professional Spot Prep 
Revitalize 101 Prespray/Bonnet Detergent 
Revitalize 31 Beverage Spotter 
Rugbee Enzyme Spotter 
Rugbee Solvent Spotter 
SoilRetoase#56 
Sta^EX 
Traffic Lane Spotter 
TRI-TEX 

Ctoantronics, Inc. 
Cleantronics, Inc, 
Cleantronics, Inc, 

Spartan Chemical Co., Inc, 
Racine Industries, Inc, 
Racine Industries, Inc. 
Racine Industries, Inc, 

Cieann%aster 
Ecolab, Inc. 
Ecolab, Inc. 

Johnson Wax Co., S.C. Johnson 
Johnson Wax Co,, S.C. Johnson 

Sterling Sanitary Supply Corp, 
Positive Product Laboratortos, Inc. 

Chloral Group 
Airicem Professional Products 

Snrav Buff Prj-Mjxed 
- Category #82. (Eye protection, impervious gloves and long stoeve v^iK ctothes must 
be worn,] 

Carefree Showtime Superior Gloss Spray Cleaner 
Clear Spray Buff 
Easy Task Restorer Spray Bufl 
Low And Behold 
Mirage Floor Finish Maintainor & Neutral Cleaner 
Mist & Buff 
Mop & Bufl Ftoor Restorer 
Renu 
Royal Encounters 
Snapback 
Spit Shine Ultra High Speed Kleen S. Bumish 
Spray Buff 
Spray Buff 
Spray Buff 
5un:<3lo Ftoor Restorer 
Tuf^ Mop & Buff 
Tuf^-Spray Buff 

Burice Supply Co. 
Russali Products Co, Inc. 

Belco Corporal ton 
Ecolab, Inc. 

National Chemical Laboratories 
Puritan/Churchill Chemical Co. 

Tw'hLaq Induatrtos 
Mationai Chemical Laboratories 

Chloral Group 
S.C. Johnson & Son, Inc. 

Janimart Corp, 
Celto Chemical Corp, 

Puritan/Churchili Chemical Co. 
Spartan Chemical Co,, Inc. 

Twi-Laq Industries 
Brighton Chemical Co. 
Brighton Chemical Co. 
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Surav aru^ f^fpaa Deteraenl (Car WatW 
- Category #63 - Stock #AU0100823 (55 iSaltons). To evaluate cost effectiveness of 
these products, vendor must state the recommended dilution ratio of the products. An 
evaluation of the pertormance using the recommended dilutton must be perfonned by 
facility Personnel prior to purchase. (Eye protection, impen/ious gtoves and long sleeve 
wori< clothes must be worn.) 

Arrrwr All Prolectant Armor All Products 
FO 976 TA Bus Wash Fine Organics Corp. 
FO 9 8 0 A Fine Organics Corp, 
J-Wax geltove Traffic Film Remover Johnson Wax Co,, S.C. Johnson 
Penetohe 155 (Stock#BAD100343) Penetone Con^-
RMSr.3^ FPC Metro Corp, 
Strength Magnum Research Corp. 

Stalnlesfl RUal Cleaner & Wash 
- Category #65A - Stock #GM0100700, (Eye protection. Impervious gloves apron and 
long s l ^ve work clothes must be worn,) 

Brilliant^e Stainless Sieel Wipes Brilliance Hotdings, Ltd. 
Cello Sleek Stainless Steel Cleaner Cello Chemical Corp. 
Deep Gloss (Aerosol) Johnson Wax Co., S,C. Johnson 
Hyshine-riffany Stainless Steel Ctoaner Hysan Corp. 
Metato stainless Steel Cleaner Twl:Laq Industrtos 
NU-Sheen Nu:Sheen Products 
Power Cleaner 155 (Bulk) (Slock #BA0100343 - 6 Gallons) Penetone Corp. 
Shimmer (Bulk & Aerosol) National Laboratories 
Swell Stainless Steel Cleaner Twi-Laq Industries 
Triple S Staintess Steel Cleaner Tuple S 

Toilet Anwl r:ifl]in9T, ^ q ^ l ^ 
- Category #66B. (Eye protection, impervious giovaa, apron and ksng sleeve woric 
ctothes musl be worn,) 

Astor Safety Non^Acid Bowl Ctoaner Creative Chemicals, Inc. 
Bath Guard: Acid Free Disinfeclant Bathroom Cleaner Butcher Co. 
Bath Mate Acid-Free Washroom Ctoaner Butcher Co. 
Big D Urinal Block With Enzyme [Non-Para) (Stock #AU0100070) Big D Industries, Inc, 
Bol MEiid Toilet Cleaner Betoo Corpora^n 
Bowl Pac 532 Toilel Bowl & Bathroom Cleaner Portion Pac Chemtoal Corp. 
Bowlaway Bowl & Bathroom Cleaner Barrier Industrtos, Inc. 
Carefrfee MIW Bowl & Porcelain Ctoaner/Disinfeclant Burke Supply Co, 
Charge Bowl Cleaner Butcher Co, 
Crew Tub fi Tile Cleaner for Solution Center Johnson Wax Co., S.C. Johnson 
Disinfectant Reslroom Ctoaner Scott Sani:Fresh Intemational 
Fomiuja 72 Germicidal Add Bowl Cleaner Malone Chemical Co, 
Hi:Gehic P r̂eJ^ industrial 
Jon Q, Publik Barrier Industries, Inc. 
Mint Bowf Ctoaner Chloral Group 
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Mini Bowt Charier 
NABC (NonrAckJ Disinfectant Bathroom Cleaner) 
Non-Acid Bovvl Ctoaner 
Remove Q Uratio Salt Remover 
SSS Non:Acid Bowl Ctoaner 
Sun-Glo Mint Bowl C ^ n e r 
Van^Sol Disinfaclant Washroom Ctoaner 
Sp^y and Go Urinal Cleaner 

Tivi^Laq Industries 
Spartan Chemical Co,, Inc. 

Twi-Laq Industries 
Superco Specialty Products 

Tripto $ 
Twi-Laq Industries 

National Laboratories 
Zero Flush Inc. 

Tunnel Tile Surface Detergent 
- Category #70 - Stock #AU070066S (5 Galtons), #AU0700670 (55 Gallons), To 
evatuate cost effectiveness ofthese pnxlucts, vendor must state the recommended 
dilution ratio of the products. An evaluation ofthe performance using the recomnwnded 
dilution must be performed by facility personnel prior to purchase. (Eye protectton, face 
shieto, impeivtous gtoves, protective clothing & boots must be worn,) 

Bio Solve 
Business To Business Soluttona MuttwSurface Cleaner 
CompovT^d U D I 
Eco-Clean 
F01165 
FO 033 Tunnel Wash 
Grignard Tunnel Tile Wash Winter Grade 
Hydroforce Butyl-Free AH Purpose Cleaner/Degreaser 
J-WaxlOO 
Key-Cbom 06Se2P 
Key'-Chem S39 
Oxi Clean 
Port Tunnel Cleaner 
Quick Tunnel Ctoaner 
SCtlOOO 
ShinelJne Multi Surface Cleaner 
Son of Super Brute Pius 
Super Concentrate Protective Soil Remover 
Super Wash industrial Grease Buster 
Tunnel Wa»h 
UJIra One G-5 Degreaser 
ZEP Blue Magto 
ZEP-X-BSSB 
ZEP:X:90B1 

Utilltv Cleanar Paata 
--Category #71A 

Westford Chemical Corp. 
Access Business Group LLC 

Priority Cherncal Co., Inc. 
Unlflo Resources. Inc. 

Fine Organics Corp 
Fine Organfcs Corp. 

Grignard Co. 
CRC Industries, inc, 

S,C. Johnson & Son, inc. 
Stuart Ironskles 

Key Chemicals, Inc, 
Orange Gk> Intemational 

TwhLaq Industries 
Qutok Chemical Co,. Inc. 

Gemiek Products 
Spartan Chemk^al Co,, Inc. 

Applied Research, Inc. 
Gemtek Products 
SWl Intemattonai 

Bergo Janitorial Supply 
Ultra One Corp. 

Zep Manufacturing Co. 
Zep Manufacturing Co, 
Zep Manuladuring Co. 

Utilltv Cleanaf. Powder 
- Category #71B - Stock #AU0700441, (Eye protection, impervious gtoves end apron, 
boots and long stoeve wori^ dothes must be worn.) 

Ajax Cleanser With Bleach 

Approvad Prt̂ ducli List 

Golgaie-Palmollve Co. 

Page 23 of 6fl 



BabO-Cleanser 
CA:i48 
Comet Cleanser 
Con-Sal 
F:l6b 
Namico J:100 
Permag#40 
Puritine 

Cleaner. General PurDoae 
- Category #71C - Slock #AU070O63O 

Benefect MulfrPurpose Cleaner Concentrate 
Blue Velvet No Film General Purpose Cleaner 
Earth Sense #1 Glass fi Multi-Surface Ctoaner 
Green Ctoaner & Degreaser 
Green Earth Natural All Purpose Cleaner 
Green Earth Peroxide Ctoaner Concentrate 
Green Life All Purpose Cleaner 
Green Solutions Industrial Cleaner 
Hydraxl Pro Cleaning V\^es 
Misty All Purpose Ctoaner 
Multi-:Clean Century Maintenance Cleaner 
The Natural All Purpose MultirSurfaca Cleaner 
Tribaae Multipurpose Clearwr 

Fitrpatrk;k Bros., Inc. 
Polytech 

Procter & Gambto 
Church'Dwighl Co. 

Diversey Wyandotte 
National Milling fi Chemical Co. 

Magnuson Products Corp. 
J I . Hofcomb Manufacturing Co. 

Sensibte Life Products 
Nationaf Chemical Laboratories 
Natk)nal Chemical Laboratories 

Superco Specialty Products 
Betco Corporation 
Betco Corporation 

Snappy Solutions Inc. 
Spartan Chemical Co., Inc. 

Core Products Go. 
Amrep, inc. 

Minuteman Intemattonaln Inc. 
Easy Clean fi Green 

Spartan Chemtoal Co., Inc. 

Wall Clfiftnar. Tile 
- Category #72A. (Eye protection, impervous gloves and long sleeve work dothes 
must be worn,) 

AquaiSafe 
Amior All Cleaner/Degreaser 
Bathroom Clearver For Twist 'N Fill System 
Benefect Atomic Cleaner, Fire & Soot Cleaner 

Brolin fi Co., Inc, 
Armof All Products 

3M Co. 
Senstoto Life Products 

EcorPhase Heavy Duty Ctoaner/Degraaser Concentrate Janimart Corp. 
Enco Forniula 'A' 
Green Life Tub & Tite Ctoaner 
it's -OK" Green 
Just Right 
Ktoansai 
Lesswork Detergent 
NeutrarKleen Deodorizing Neutral Ctoaner 
Prime Time 
Stertgent 
Sun:;Gto Welsite Tile & Floor Cteaning Concentrate 
The Natural Basin, Tub fi Tito Cleaner 
Top Notch 
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Enterprise Chemical fi Paper Co, 
Snappy Solutions Inc, 

Ardex Laboratories, Inc, 
Janimart Corp. 

W.B. f^cVlckerCo, 
Banner Chemical Corp. 

Janimart Corp 
Walton:*^arch, Inc. 

Spartan Chemical Co., Inc, 
Twi:Laq Industries 

Clean Environment Co., Inc, 
Barrier Indus^s, Inc. 
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Window Cleaner. Concentrate Use aa Deiiverad 
- Category #72fi - Stock mU07QOi8€. PATH Stack tt0049Gd. #077397 (1 GaOoni. To 
evaluate cost effectiveness of these products, vendor must state the recomniended 
dilution ratio of the products. An evaluation of the pertormsnce using the recommended 
dilution must be performed by facility personnel prior to purchase. (Eye protection, 
impen/rauE gtoves and tong sfeeve w o * ctofhes mt/sf be veorr}.) 

Atoohol Ctoaner 
AplCQ Window Ctoaner 
BeHwGther Windshield Washer ff 11^1 
Bellwether Windshield Washer #1004 
Bellwether WindshieU Washer #1006 
Btoranewabtos Glass Ctoaner 

Lever Industrial, Inc. 
Buckingham Wax Co, 

Beliwe^er Laboratories. Inc. 
Bellwether Laboratories. Inc. 
Bellwether Latioratortos, Inc. 

Spartan Chemical Co,. Inc. 
Clean on tt?c Go Concenfrated Glass fi Hard Suilace OeanerSpartan Chemical Co., Inc. 
Concentrated Window Ctoaner 
Earth Sense #1 Glass & Multi-Surface Cleaner 
GC101 Heavy Duty Glass Cleaner 
Glance RTU 
Gtoss Ctoaner 
Glass Ctoaner Twist 'K Fill Product #1 
Glass Kara 
Green Earth Glass Cleaner 
Ktoer Brite Window fi Glass Cleaner 
Lance (Use as delivered) 
Lightning Btend Glass Ctoaner F451D 
P^anix OrysiBl Glass C^aner 
Ptoxi;l-Guard Liqukl 
Pro Shine 
See Ktoar Glass Concentrate Ctoaner 
See^Thru Window Ctoaner 
Spa'rkto (Use as delivered) 
Spio & Span Disinfecting Spray fi Glass Cleaner 
Spray N' Shine Gla&s Ctoaner 
SSS Glass Cleaner 
Sun-Gto CrThru Window Cleaner 
Window Cleaner Concentrate 

TwHLaq Industries 
National Chemical Laboratories 

Banner Chemical Corp. 
Johnsor^ Wax Co., S.C, Johnson 

Spartan Chemical Co., Inc, 
3MCo, 

Barrier Industrtos, Inc. 
Betco Corpoiatton 

National Chemical Laboratories 
A,C, Fergusson, Inc, 

Purex Industrial 
Eagle Maintenance Supply. Inc. 

Sterling Sanitary Supply Coip. 
Paper Enterprises, Inc, 

Chtoral Group 
Chtoral Group 

Mirandy Products, Ltd, 
Procter fi Gamtile 

Fuller Brush Co. 
Triple S 

Twi-Laq Industries 
J.I. Holcomb Manufacturing Co. 

Window Cleaner lAeros^l) 
- Category #72C - Stock #AU0700195 (19 oz.). (Eye proiection, impervtous gloves 
and long sleeve work ctothes must be wom.) 

099 Glass Cleaner 
Barrier Ptoxiylass Ctoaner 
Blue Sky Glass Cleaner 
Glass Ctoaner Twist N̂  Fill Product #1 
Green Life Gtoss fi Window Cleaner 
Look Gtoss Cleaner 
Piexi-l::Guard Aerosol 
Soilax Spray Cleaner 

AW. Chesterton Co, 
Barrier Industrtos, Inc. 

Franklin Ctoaning Technology 
3MCo, 

Snappy Solutions Ino. 
Butcher Co. 

Steriing Sanitary Supply Corp, 
Magnus Chemical Diviston, Inc. 
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Algae fi Wlold Cleaner & Remover 
- Category#72D. (Eye protection, impen/ious gloves and tong stoeve work clothes 
must l>e wom.) 

Chomp Pro Algae fi Mold Stain Clearrer fi RemoverEnvironmenial Solultons International 

PATH Cars - Exterior Cleaner 
- Category #73A - PATH Slock #000708 
To evaluate cost effectiveness of these products, vendor must state the recommended 
dilution ratio of the products. An evaluation of the perfonnance using the recommended 
dilutori must be perfonned by facility personnel prior to purchase. (Eye prataction, 
impervious gtoves and apron, boots and protective clothing must be wom. Do not use 
in enclosed area,) 

FO 3024-SV Fine Organics Corp. 
FO 47g F Fine Organios Corp. 
Greasinator Concenlrale EnvirOx LLC 
Penblast 3t5M Penetone Corp, 

PATH^ars ^ Interior Cleaner 
- Calftgoiy #73B - PATH Stock #OO0BD9, #017367. #017440. #033091. #033253, 
#033^39. To evaluate cost effectiveness of these products, ver^dor must state the 
recommended dilution ratio ofthe pnsducts. An evaluation o f ^ performance using the 
recon^mended dilution must be performed by facility personnel prtor to purchase. (Eye 
prote^^tion. impen/ious gloves and apron, boots and protective clothing must be vrorn. 
Do not use in enclosed are.) The 3M products must be diluted using Twist 'N Fill 
Chemical Dispenser, 

Bravo Extra Heavy Duty Floor Stripper S,C. Johnson & Son. Inc. 
Clean By Peroxy All Purpose Cleaner Spartan Chemical Co, Inc. 
FO 4^9 Fine Organtos Corp. 
FO 976 TA Bus Wash Fine Organws Corp. 
FO OSOA Fine Organics Corp. 
General Purpose Cleaner Twist 'N Fill Product #B 3M Co. 
Green Earth Peroxide Cleaner Concnetrate Botco Corporation 
Megapower Redi-Ktoen #12 Fine Organics Corp. 
Neuthal Cleaner Twist N' Fill Product #3 3M Co, 
Neuthal Qual Disinfectant Ctoaner Twi&i 'N Fill Product #23 3M Co. 
Quat Disinfectant Ctoaner Twist 'N FilJ Product #5 3M Co. 
Qurck Qleen #2 Inlenor Car Ctoaner Quick Chemical Co,, Inc, 
Speed Stripper Twist 'N Fill Product m 3M Co. 
Taskt Pfoft Floor Cleane/Oil A Grease Remover JohnsohDiversey. inc. 
Taski Wiwax Ctoaning And Maintenance Emulsion Johnson Diversey, inc. 
TRACKTTEX A M Texo Corp. 
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Food Service Maintenance Products 

Category #74 

Pre-Soak for Staintoss Steel Flatware 
- Stock #AU0700457 
(Eye protection, impen/ious gloves and long sleeve worit clothes must be worn,) 

Banish Chloral Group 
Silver Kleen SS Sanolile Chemical Corp, 
Silver Power-used only with SoJjIron^DOD dispenser Ecolabjnc 

Chtorinated Machine Difthwashiqg D^rqer>| 
- Stock #AU0700460. (Eye protection, impen/tous gtoves and tong sleeve work clothes 
must be wom.) 

Guardian Magnum Ecolab, Inc, 
Sano^Chtor SanoIKe Chemical Corp. 

Chtorinated Machine Dishwashing Safe for Mast Metals 
- Stoc* #AU07004BO. (Eye prolectton, impervious gloves and long sleeve vrorî  clothes 
must be wom.) 

Guardian Acctoim Ecolab. Inc. 
Reward Sanollte Chemical Corp. 

Solid Detergg^nt Caosute for Mechanical Dishwashen 
(Eye protection, face shtokls. impervtous gloves and apron, boots ana long sleeve wori( 
ctothes must be wom.) 

Soito Power-used only with Power Actrvated Detergent Dispenser Ecolab, Inc. 
Solid Power Plus -* used only with Power Activated Detergent Dispenser Ecolab. Inc. 

Machine Warewashinip Detaroftni 
(Eye protection, face shtokls. impervtous gloves and apron, boots and tong sleeve work 
clothes must be wom.) 

Super Saver Sanolite Chemical Corp. 

qofteentratQ^d Multi-PuroDse iodine 
-Stock#AU07004re. (Eye prolecKon. impervtousgtoveaand tong sfeeve work ctothes 
must be wom.) 

lodex Sanolite Chemical Corp. 
Iodine Sanitizer ChU>ra1 Group 
Mlkroktone Ecolab. inc. 
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Pot and Pan or Hand Dis^a^fl|np Dejeroent 
(Eye prolettion and impervious gloves must be worn.) 

Emulsify Chloral Group 
Jay Orshwashing Detergent Procter fi Gamble 
NEET Ecotob, Inc, 
Pot Luck Sanolite Chemtoal Corp. 

Solid Detergent j^,pp5uie for Pot and Pan or Hand Dishwashing Deteroent 
Stock #AU070O45O. #AU0700452, (Eye protection and impen/tous gtoves must be 
worn.) 

So+itaire - used only with Solitron 1000 Dispenser Ecotob, Inc. 
Tetrox Ecolab, Inc, 

Rinse Add- îya snd DrvJno Aaenl 
For Use In Aulomalto Rinse Injectors, Stock #AU07OO47O, #AU0700472. (Eye 
protection, impen/ious gloves and tong stoeve work ctothes must be wom.) 

Instant Dry Sanolite Chemical Corp. 
Jet Dry Ecniab, Inc. 
Rinse Dry Ecolab, Inc, 
Rinse IT SP -4 Sanol ite Chemical C o rp. 
Solid SpOL Free Ecolab, Inc. 

Sola Sinse Additive and Dnrino Agent 
For Use hjAulomalic Rinse Injectors. Slock #AU0700472, (Eye protection, impen/tous 
gloves and long sleeve work dothes must be worn.) 

Solid Spot f jee - use only with Mikroverter Dispenser Ecotob. Inc, 

Neutral C\^9U^^ 
(Eye protectton, impervtous gloves and tong stoeve work ctothes must be worn.) 

All Purpose Cleaner Ecolab, Inc. 
Ktoar "N &rite Low Temperature Dishwasher Sanitizers Sanolite Chemical Corp. 
- Stock #AU070047e 
Ecoj^an Ecolab, inc. 

Staintess fiteel Ctoaner 
- Stock #AU0100440, #GM0100760, PATH Stock #004372. {Eye protection, 
impervioijs gloves and long sleeve wort( clothes must be worn,) 

Soilax Ecolab, Inc, 
Ackl Ctoaner - Stock #AU07OO474 
Clinging Limeaway Ecotob. Inc. 
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Compublend Svatem Chemicals 
-Category #77 

Base (A-Y) 3M Co, 
Ready to Use 3M Co. 
1;4 Concentrate 3M Co, 
1;63 Concentrate 3M Co. 
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ADDITIONS 

PfOdUGt 

Bio Sih/er 

Cameo Aluminum fi 
Stelnless steel Ctoaner 
De-icer S21 Ice Melting 
Compound 
Earth Savors Mist Air 
Freshetter [All Fragrances] 
Earth Savors Mist Liquid Air 
Freshener 
Earthguard All Natural Ice 
Matter 
EarthGuard AIF Natural Ice 
Melter 
Green Life A\i Purpose 
Ctoaner 
Green Life Floor Striooer 
Green Life Glass & Window 
Clear>er 
Green Ufe Liauid Hand Soap 
Green life Tub fi Tito 
Ctoaner 
Green Ufe Zinc - Free Floor 
Seal fi Finish 
Green StufT Absorbent 
Propellant 49 Ice & Snow 
Melter 
Puregreen24 Disinfectant fi 
Deodorizer 
PuTeGreen24 Hard Surface 
Disinfectent 
Sanl-Cloii) Plus- Germicidsj 
Disposable Cloth 

Spray and Go Urinal Cleaner 

.Manufeclurer 
hJlki:fiontinent 
Packaarna, Inc, 
Church & Dwight 
Company. Inc. 

Penetone Coqsoration 

State Chemical 
Solutions 
State Chemical 
Solutk^ns 

Megco incorporated 

Magco Incorporated 

Snappy Solutions Inc. 

SnaoDV Solubons Inc. 

Snappy Solufions fnc. 

SnaDDV Solutions Inc. 

Sna^y Solutions Inc, 

Snappy Solultons Inc. 

D2L Products 
Pace Chemical 
Producis, Inc-

Pure Green, LLC 

Pure Green, LLC 

t^ce-Pak Products, 
Inc. 

ZeroFEush Inc. 

.Cateqorv 

2IB: Disinfectant 

6: Aluminum Cleaner 

53B: General Ice Control 

21 A: Detergent, Disinfectent. 
Odor Counteractant 
Z I A : Detergent, Disinfectent. 
Odor Counteractant 

53B: Genera/ Ice Corrtro/ 

53B; General Ice Control 

TIC: Ctoaner. General 
Purpose 
29A: Fioor Ctoaner, Stripper 
72C: Window Cleaner 
(Aerosol) 
36: Hand Cleaner, Lkiuid 

72A: Wall Cleaner, Tito 

28: Floor Finish, Metel^c 
interiock (Scrubbabto) 
32: Grease & Oil Absorbents 

53B: General Ice Control 

2JB.- Disinfectenl 

ZIB: Disinfeclant 

2IB; Pisinfectant 

66B: Toitot Bowl Cleaner. 
Liquid 
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DELETIONS 

THere Are No iDeletions 

CHANGES 

There Are No Changes 
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VENDOR NAMES AND ADDRESSES 

303 Products, Inc. 
10801 Stenjuood Drive 
PatoCedra, CA 96073 

3MCo 
3M Center 
St, Paul, MN 55144:1000 

A,C. Fergusson. Inc. 
Spring Mill Drive 
Frazer. PAig355 

A,W, Chesterton Co. 
225 Fallon Road 
Middfesex industrial Parî  
Stoneham, MA 02180:2999 

Access Business Group LLC 
7575 Fulton SIreet 
Ada, Ml 49355 

Acutech Industries, Inc, 
310 Brookhollow Industrial Blvd. 
Dalton,GA 30721:3275 

Advantage Marketing Assodates 
1295S.W. 4"̂  Avenue 
l^lray Beach, FL 33444 

Aedeas Group LLC 
353 Kearny SL, Suite 41 
San Francisco, CA 941 OB 

Air Kontrol, inc, 
221 Pearson Street 
Batesvitto, MS3BB06 

Airex I J borate rtos 
1640 Delmar Drive 
Folcroft, PA 19032 

Airttem Professional Producte, Ecolab, Inc, 
370 Wabasha Street 
SL Paul, MN 55102 

Aimvick, Reckltt Benckiser 
Monis Corporate Center IV 
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399 lnterpac« Pari^way, P.O. Box 225 
Pars,ippany, NJ 07054:0225 

Akona, LLC 
P.O. Box 488 
1570 Halgren Road 
Mapto Plain, MN 55359 

Alfred Chemical Corp, 
111 Gardner Avenue 
Brooklyn, NY 11237 

AMAX Corp, 
960 S, Third Street 
Louisville, KY 40203 

American Cyanamid Co. 
697 Route 46 
Clifton, NJ 07015 

American Industrial Supply, Inc, 
4514 Vanowen Street 
Burbank,CA 91505 

An^erican Paper Towel Co. 
10 industrial Road 
Carlstedt UJ 07072 

American Products, inc, 
P.O, Box 7455 
Port St, Lucie, FL349B5 

American Wax Cc , Inc. 
39-30 Review Avenue 
Long Island City, NY 11101 

Ameridean Systems, Inc., JohnsonDivesey 
20935 Northwestem Hwy„ Suite 400 
Southfield, Ml 45034 

Amrap. Inc. 
990 IndusMal Park Drive 
Marietta, GA 30062 

Amway Corp, 
7575 East Fulton Road 
Ada, Ml 49355 

APfiG Co,, Inc. 
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170-53'^Straet 
Brooklyn, NY 11232 

Applied Research, inc. 
7367DavtoRd, Ext 
Hollywood. FL 33024 

Ardex Laboratories, Inc. 
335 Camer Dr. 
Bensalem, PA 19020 

ARI 
P.O, Box 510 
Orchard Hill. GA 30266 

Armor Ail Producis, Clorox Co. 
22 Corporate Parit 
Inline. CA 92714 

Armor Research Co, 
1035 Busch Memorial Highway 
Pennsauken,NJ 05110 

Banner Chemical Corp. 
I l l Hill Street 
Orange, NJ 07050 

Bariyn Chemtoais 
P.O, Box 1122 
Havertown. PA190B3 

Barner Industries, Inc 
200 E. Main Straet 
PortJenFis, NY 12771 

Bedford Chemical Division, Feno Corp. 
7050 Krick Road 
Walton Hills, OH 44146^^94 

Bell Laboratortos, Inc. 
3699 Kinsman Bh«l, 
Madison, W1 53704 

Bellwether Laboratories, Inc. 
172 Speedwell Avenue 
Mcms Ptoins, NJ 07950 

Bergo Jartitorial Supply 
114 Allen Blvd. 
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Farmlngdale.NY11735 

Betco Corporation 
1001 Brown Ave. 
Totedo, OH 43607 

Big 0 lr>dustries, Inc. 
5620 S-W. 29th Street 
P.O. Box 82219 
Oktohoma City. OK 73146^0219 

Boyl%Midway, Inc. 
South Avenue fi Hale street 
Cranfonl,NJ 07016 

Biighton Cttemtoal Co. 
385 Jersey Street 
SUten totond,NY103Dl 

Brilliance Holdings, Ltd 
121 Customs St West 
Auckland Central, NZ 

Bmlin and Co., Inc. 
P.O. Box 270 
Indianapolis, IN 45206 

Buckingham Wax Co. 
51-03 Van Dam Street 
Long Island City, NY 11101 

Bunzl Corp. 
256 Columbia Tumpikd» Suite 212 
Florham Pary, NJ 07932:1298 

Burice Supply Co. 
Btog, 293, Brooklyn Navy Yard 
Brooklyn. NY 11205 

Butcher Co 
120 BarHelt Straet 
Marlborough, MA 01752 

Calgon Corp. 
Commeroiai Division 
7501 Page Avenue 
SL Louis, MO 63166 

Calgon Vestal Laboratories 
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5035 Manchester Avenue 
Saint Louis, 1^0 63110 

Capital Supply Co. 
I l l Eighth Avenue 
NewYork, NY 10011 

Cello Chemical Corp. 
1354 Oto Post Road 
Havre de Grace, MD 21078 

Chase Products Co. 
P,0, Box70 
Maywood, ^L601S3 

Chem Creations, Inc. 
260 Northem Blvd, 
Great Neck, NY11021 

Chemical Products Co., Inc, 
1213 Jackson Street 
Omaha, NE 68102 

Chemsearoh Olv. of NCH Corp. 
Box 152170 
ln/ing,TX 75015 

Chemspec 
3001 E, Madison Street 
Baltimore, MD 21205 

Chtoial Group 
171 Lombaniy Street 
Brooklyn, NY11222 

Church fi Dwight Company, Inc, 
Two Pennsylvanto Plaza 
New Yoric. NY 10001 

Clean Environment Co . Inc, 
P,0, Box 4444 
Lincoln, NE 68504 

Cleaning Solutions Group 
The Sherwin-Willtoms Co. 
101 Prospect Avenue, N,W. 
Ctoveland, OH 44115 
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Ctoanmaster 
6321 204 Street SW 
Lynwood,WA 98036 

Cleantronics, Inc. 
P.O.BoxSM 
Princeton Junction. NJ 08550 

Clearway, LLC. 
414 Wilson Avenue 
Newarit, N J 07105 

Clift industries, Ino. 
P.O. Box 67153 
Chariotte, NC 25^26 

Clorox Co, 
1221 Broadway 
OaWawl,Cft 94^12 

CMC Laboratorte* Co,, Inc. 
100 Varick Street 
New Yoik, NY 10014 

Colgate: Pa Imolive Co. 
300 Park Avenue 
New Yorii, NY 10022 

Gore Products CÔ  
401 Industrial Drive 
Canton. TX 75103 

CRC Industries, inc, 
565 Louis Dr. 
Warminster. PA 15947 

Creative Chemicft*. Iric, 
3 ChuTCh Street 
Plamer, MA 010^9 

Cryotech Deicing Technology 
6103 Grthoway 
Fort Madison, IA 52627 

OystalCheniMcalCorp. 
101-02 37^ Avenue 
Corona, N y i 1 3 ^ 
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Dami Incorporated 
P.O. Box 0216 
Baldwin, NY 11510 

Deb SBS, Inc. 
1100 Highway 27 South 
StantoV,NC 28164 

Dial Corp. 
1850 N. Central 
Phoenix, AZ 85077 

Diversey Wyandotte 
400 Washington Street 
Suite 301 
Btaintree, MA 02184 

DiversiTech 
2530 Lantrac Court 
Decatur, GA 30035 

DL Group, Banite Inc. 
47 East Market Straet 
Buffalo, MY 14204 

DMSfiD Assodates, Inc, 
20 Meridian Road 
Ealontewn. NJ 07724 

Dow Chemical Co. 
2030 Dow Center 
Mklland, Ml 48674 

Drackett Professional. S.C. Johnson 
1295 S-W, 4^ Street 
Delray Beach, FL 33444 

Dymon, Inc, 
P.O, 60x6267 
Kansas Clty,K5 66106 

Dynasurf Chemical Corp. 
1426 Ftoet Street 
Baltimore, MD 21231 

E Global Solutions, Inc. 
9-dDunwood Road 
Port Washington, NY iiOSO 
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Eagle Maintenance Supply. Inc. 
80 Twinbridge Drive 
Pennsauken.NJ 08110 

Eagle Pic her Co, 
580 Walnut Street 
Cincinnati, OH 4S2Q2 

Easy Ctoanfi Green 
P.O, Box 323 
Monmouth Beach, NJ 07750 

Ecolab, inc 
370 Wabasha Street 
St, Paul, MN 55102 

EMS Brands Products 
9242 Commerce Highway 
PennsauKen, NJD&nO 

Engelhani Minerals fi Chemicals Corp. 
Mento Park 
Edison. NJ,08817 

Enterprise Chemical fi Paper Co, 
35-03 29th Street 
Long Island City, NY 11106 

Envirochem, Inc. 
317 SL Paul's Avenue 
Jersey City, NJ 07306 

Environmental Connections, Inc, 
704 Plaza Blvd. 
Kinston, NC 28501 

Envlronrrwntal Solutions International 
1261 N. Raddant Road 
Batevto.lL 50510 

EnviroSystems. Inc. 
1754 Technology Drive 
Suite 106 
San Jose, CA 95110 

EnvirOx LLC 
1938 E, Falrchild Street 
Danvilto,lL 61834 
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Envlro-Zyme, Inc. 
Stermville Mountain Road 
Stormvilte, NY125B2 

Fine Organics Corp. 
205 Main Street 
Lodl, NJ 07644 

Finished Surtace System. Inc. 
P.O. Box 569 
Comsiock Park, Ml 49321 

Filzpatrick Bros., Inc. 
625 North Sacramento Blvd. 
Chicago. IL 60612 

Force Cfiem'tcal. Inc. 
449 Bayvlew Avenue 
Cedarhursl. WY11516 

Ford Motor Company 
Attention: MSDS inlom^tton, P,0. Box 1899 
Dearborn, Michigan 48121 

FPC Metro Corp. 
16B Spruce Street 
Westbury. NY 11590 

Franklin Cleaning Technotogy 
P,0, Box 214 
Great Bend, KS 67530 

Fresh Products, Inc. 
4010 South Avenue 
Toledo. OH 43615 

Fuller BmshCc. 
P,0, Box 729 
Westport Additton 
Great Bend, KS 67530 

Gemtek Products 
1118 E.Missouri Ave,, Suite B-2 
Phoenix, AZ 85014 

Georgia-Pacific Corp. 
133 Peachtree Street N.E. 
Altonta,GA 30303 
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Geritrex Corp, 
SEastSanfordBlvd, 
MountVemon, NY 10550 

Oilman Products Co, 
P,0, Box 327 Rivervtow Mill 
WiKon,NH 03086 

Glenveigh Developments Ltd 
PO Box 734 
Lower Sackvilto, Nova Scotia 
Canada B4C3V3 

GOJO Industries 
One GOJO Plaia, Suite 500 
Akron. OH 44311 

Green Ptonet Products 
142 Taunton Blvd. 
Medford, NJ 08055 

Grignard Co. 
126 Passaic Street 
Newark, NJ 07104 

H, Behton&Bro. 
Route 30 Nortti 
Amsterdam, NY 12010 

Halbro Control Industries. Inc, 
2090 Route 110 
Farmingdate. NY 11735 

Harley Chemtoais Div., Concord Chemical Co, 
17th Federal Straets 
Camden, NJ 08105 

HeritegeLabs, Inc. 
P,0, Box4141 
Bayonne,NJ 07002 

Hillyard Chemtoal Co. 
3D2 North 4th Street 
St, Joseph, MO 64502 

Hilti Construction Chen^cals, Inc. 
5400 S. 122nd East AventiB 
Tulsa. aK74146 
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Hilton head Laboratories 
484 Brows Cove Road 
RkJgeland.SC 29936 

Hi-PoinI Peat Limiled 
P,b. Box 2535 
PostelStatton'M' 
Calgary, Alberta 
Canada T2P2N6 

Hysan Corp, 
4309 S. Morgan Street 
Chicago. IL 60609 

indco, Inc, 
N, Railroad fi Essex Sts. 
Gloucester City, NJ 06030 

Inopak, Ltd. 
24 Executive Partway 
Rlngv«)od,NJ 07456 

IRS Totef Recycling Services 
P.O. Box 931 
Ridge1ieW,NJ 07657 

ITW Devcon Environmental Systems 
30 Endlcott Street 
Danvers, MA 01933 

ITW Dymon 
805 East Old 56 Hwy. 
Olathe. KS 66061 

J.I, Holcomb Manufacturing Co. 
4415Euclid Avenue 
Cleveland. OH 44103 

James Austin Co. 
115Downtovilto Road 
Mars, PA 16046 

JanhnartCorp, 
733 Ridgedate Ave. 
East Hanover, NJ 07936 

John A, Eari. Inc, 
216-222 Union Street 
Hackensack. NJ 07601 
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Johnson Wax Co., S.C. Johnson 
1525 Howe Street 
Racine, Wl 53403 

Johnson Diversey, Inc. 
3240 Ber>chmark Drive 
Ladson,SC 29456 

Kano Laboratories. Inc, 
1000 E. Thompson Lane 
Nashvilte,TN 37211 

Kem Tech Industries 
N8076 Maple Street 
Ixoma, WI 53036 

Key Chemicals, Inc. 
4346 Tacony Sheet 
Philadelphia, PA 19124 

Kleenmaster Products Co. 
201 Roymar Road 
Gceanskle, CA 92054 

Kutol Producte Co, 
7650 Camargo Road 
Cincinnati. OH 452-13 

Kwlat Trading Corp, 
10155 Collins Avenue #403 
B3lHart300f,FL 36154 

Lever Industnat, Int; 
CH954Z 
Munchweiten, Swit^riand 

LiQuifix LLC 
110 Lenox Avenue 
Stamford, CT 06906 

LSZ, Inc. 
30 Gtonn Street, Suite 309 
White Plains, NY 10603 

Magco Incorporated 
600 South Stete Street 
Clarks Summit. PA 16411 
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Magnum Research Corp. 
10-5 Drew Court 
Ronkonkoma, NY 11779 

Magnus Chemical Division, Inc. 
Ecolab Osbom Building 
SL Paul, MN 55102 

Magnuson Products Corp. 
50 Court Street 
Brooklyn, NY 11201 

Malone Chemical Co. 
130 Marion Avenue 
Linden, NJ 07036 

Marcal Paper Mills, Inc. 
1 Mariiet Street 
ElmwQod Park, NJ 07407 

Masury Columbto Co. 
2150 North 15^ Avenue 
Melrose Park. IL 60160 

Mateson Chemtoal Corp. 
1025 East Montgomery Ave, 
Phlladetphia, PA 19125 

Mertoian Petroleum 
330 S. Wells SIreet 
Chtoago.lL 60606 

Mfcrotek Medical, Inc. 
602 Lehmberg Road 
Columbus, MS 39702 

Mid-Consent Packaging, Inc. 
1220 North 54''̂  SIreet 
Enid, OK 73701 

Mldco Products Co., inc. 
11697FairgrDve ind. Blvd, 
St. Louis. MO 63043 

Minuteman Intemetbnal, Inc, 
600 Cardigan Road 
Shoreview,MN 55126 

Micne Manufacturing Co. 
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51 Democrat Road 
Mickleton.NJ 08056 

Mirandy Products, Ltd. 
1076 Grand Avenue 
South Hempstead, NY 11550 

Misco Internatior;a] 
IISMeasner Drive 
Wheeling. IL 60090 

Misco Products Corp. 
R.D, 9, BOX9155 
Reading, PA 19605 

Modern Research Corp, 
431 Stephenson Highway 
Troy, MI4B083 

M-Oii-FraeCo.,inc. 
26'60'Hartel Street 
Uvmown, PA 10057 

Motsenbocker's Lift Off 
P.O. Box 00947 
San Dtogo.CA 92169 

Multi-Development Enterprises 
P,0. Box 2904 
PLainfield, NJ 07062 

t^-Churs/Alplne Solutions 
421 Leader Street 
Marlon, OH 43302 

National Chemical Laborabries oT PA, Inc. 
401 North Tenth Street 
Philadelphia, PA 19123 

National Laboratories 
225 Summit Avenue 
Monlvale, NJ 07645 

National Milling & Chemtoal Co. 
4601 Flat Rock Road 
Philadelphia, PA 19127 

NCH Corp. 
Box 152170 
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Neutron Industries, Inc, 
7103 N. BtockCanyon Hwy 
Phoenix, AZ 85021:7619 

Nice-Pak Producte, Inc. (PDI, The Healthcara Dw. of) 
Tvro Nlce-Pak Park 
Orangeburg, NY 10962-1376 

Nilodor, Inc. 
1470 Industrial Parkway 
Bolivar. OH 44612 

Nu-Sheen Products 
P-6,gDx42B 
Otiumwa, IA 52501 

Odagon Process, inc, 
596 River Road 
Edgewater, NJ 07020 

on Dri Corp, 
68-64 Yellowstone Boulevard 
Forasl Hilts. NY11375 

OitrAway 
2316 Oakhaven Drive 
Duarte.CA 91010 

Onox, Inc, 
43132 Christy Street 
Fremont, CA 94538 

Orange Glo Intemattonai 
8765 Orchard Road, Suite #703 
Engiewood, CO 80111 

Pace Chemical Products, Inc, 
4510W.89^''Street, Suite 100 
PraineViltoge,KS 66207 

Packard Industrtos, Inc. 
7 Slow Road 
Mariton,NJ 08053 

Paper Enterprises, Inc. 
850 East 14Dth Street 
Bronx, NY 10454 
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PCI of America 
2701 Tovrer Oaks Boutovard 
Suite 300 
Rockville,MD 20852 

Penetone Corp. 
74 Hudson Avenue 
Tenafly, NJ 07670 

Penray Companies. Inc, 
440DennistonCt, 
Wtieeling, IL 60090 

Permatex Industrial Corp, 
705 North Mountein Road 
Newinglon,CT 06111 

Polytech 
2520 San Fernando Road 
Los Angeles, CA 90085 

Portion Pac Chemical Corp. 
400 N, Ashland Avenue 
Chicago, IL 60622 

Positive Product Laboratories. Inc. 
P.O. Box 281 
Pteasantvi1le,t^y 10570 

Prestige Laboratortos, Inc. 
100 Oak Street 
East Rulheri^rd, NJ 07073 

Priority Chemical Co., Inc. 
725 River Road, P.O. Box 332 
Edgewater, NJ 07020 

Procter fi Gambto 
Ivorydale Technical Center 
5299 Spring Grove Avenue 
Cincinnati. OH 45217-1087 

Pro-Kote Industries 
5849 Okeechobee Blvd. 
West Palm Beach, FL 33417 

Pure Green. LLC 
439 Centre Island Road 
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Centre Island, NY 11771 

Purex Industrial 
7300 Balsa Ave. 
Westminster, CA 92664:3800 

Puritan/Churchill Chemical Co. 
9l6AshbyStreeLNW 
AtJanta,GA 30318 

0-Pak Corp, 
2145 McCarter highway 
Newart(,NJ 07104 

Quick Chemical Co., Inc, 
200 Winston Drive, Suite 2603 
ClflfaidePart^.NJ 07010 

Racine Industrtos, Inc. 
1405 16^ Street 
Racine, Wl 53403 

Ram Enterprises, Inc. 
3131 Stonebrook Circto 
Memphis. TN 38116 

Realneat Products 
1475 East 222nd Street • 
Bronx, NY 10469 

Restoro Polish Co, 
53 Conrad Drive 
Karo, PA 16046 

Rochester MkJIand Corp, 
135 West Central Blvd. 
Palisades Parte, NJ 07650 

Ronian Ad hesives. Inc. 
824 Stete Street 
Calumet City. IL 60609 

Russali Products Co., Inc. 
1719W. FannsRd, 
Bronx, NY 10460 

S.C. Johnson fi Son, Inc. 
1525 Howe Street 
Racine, Wl 53403:5011 
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Senftary Soap Co.. Inc. 
104 Railroad Avenue 
Peterson, NJ 07501 

Sanolite Chemical Corp. 
3449 Ft. Hamilton Paritway 
Brooklyn, NY 11218 

Scot Laboratories 
16841 Parti Circto Drive 
Chagrin Falls, OH 44023 

Scott Sani-Fresh Intemational 
4702 Gokl'field 
San Antonto,TX 78218 

Sellg Chemical Industries 
840 Selig Drive, 3,W. 
Attante,GA 30336 

Senstoto Life Products 
7 Innovation Drive 
Flamborough. ON Canada L9H 7Hg 

Shaktoe Corp, 
444 Market Street 
San Francisco, CA 94111 

Snappy Solutk>ns Inc. 
PO Box 305 
Rochelle Parit, NJ 07662 

Solar Care, Inc, 
115 Research Drive 
Bethtohem, PA 18015 

Spartan Chemtoal Co., Inc, 
1110 Spartan Drive 
Maumee, OH 43537 

Spectrom Brands, Inc. 
2150 Schuetz Road 
St, Louis. MO 63146 

Sprayon Products, Shen«ln;Mliams Co. 
6830 Cochran Road 
Solon, OH 44139 
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Spruce Industries 
636 South Avenue 
Ganvood. NJ 07027 

Stete Chemical Solutions 
3100 Hamilton Avenue 
Cleveland, OH 44114 

Stete Indus^ial Products 
3100 Hamilton Avenue 
Ctoveland,OH 44114 

Sterling Sanitary Supply Corp, 
32-32 57lh Street 
WoodskJe, NY 11377 

Stockhausen. Inc, 
2401 Doyie SIreet 
Greensboro, NC 27406 

Stuart Ironsides 
7575 PtozB Court 
Willowbrook,lL 60521 

Sud-Chemto Absorbents, Inc. 
31670 GA Hwy 
Soulh Meigs, GA 31765 

Sunshine Makers, Inc. 
16771 Pacific Coast Highway 
Sunset Beach, CA 90742 

Superco Specialty Products 
25041 Anza Drive 
Valencia, CA 91355 

Shen^in:Williams Company 
101 Prospect Avenue NW 
Ctoveland, OH 44115 

SWl Intemattonai 
467 Dhrision St. 
Boonton,NJ 07005 

Techntoal Concepts LLC 
1301 AltonsonRoad 
Mundelein, IL 60060 

Tennant Co. 
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701 N. Little Drive 
Minneapolis, MN 55422 

Texo Corp. 
2801 Highland Ave. 
Cincinnati, OH 45212 

Top Guard Products 
76 Grand Avenue 
Brooklyn, NY 11205 

Triple S 
2 Executive Park Drtve 
Blltorica, MA 01862 

TurttoWax, Inc, 
5655 West TS'̂  SIreet 
Chicago. Illinoto 60636-.6211 

Twi-Laq Industries 
76 Grand Avenue 
Brooklyn, NY 1120S 

U.S, Borax Co, 
3075Wilshire Boulevard 
Los Angeles. CA 90010 

UKra One Corp, 
Edgewater Industrial Park 
112 East Avenue 
HackeUstown, NJ 07640 

Uncle Sam Chemical Co. 
573-576 West 131''St, 
NewYon^, NY 10027 

Unlflo Resources, inc. 
19 Kimberly 
Wayskle.NJ 07712 

United Laboratories. Inc. 
320 37th Avenue 
St, Charles, 1L60174 

VIC Industrial Corp. 
231 E Emory Road 
Powell. TN 37849 

Visual Pollution Tech, inc. 
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P,0-Box 12833 
Scottsdale, AZ 85267 

W,B, McVickerCo, 
243 44th Street 
Brooklyn. NY 11232 

Walton-March, Inc, 
1620 Old Oeerfield Road 
Highland Park, IL 60036 

Waveriy Minerals, Inc. 
31670 GA Hwy 3 South 
Meigs, GA 31765 

Westford Chemical Corp. 
P,0- Box 79B 
Westford. Massachusetts 01686 

Wisconsto Phannacal Co. 
1 Repel Road 
P.O. Box 193 
Jackson, Wl 53037 

Wyandotte Chemicals Co. 
1609 Biddto St, 
Wyandotte, Ml 48192 

Yonar Labs 
6615 Tributary Street 
BaTllmore,MD 21224 

Zep Commeroiai 
Enfbroer Products Inc. 
P.O, Box 1060 
Cartersville, GA30120 

Zep Manufacturing Co, 
10 Fadem Road 
P.O. Box 299 
SpringfieW, NJ 07081 

Zero Flush Inc. 
3008-3016 Lions Court 
Kissimmee.FL 34744 
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INDEX 
Product ' 

010 Hand Ctoaner 
099 Glass Cleaner 
10:1 Rua Shampoo 
20/20 Viston 
40ur Brown Spot fi Stain Remover 
520 Spray Wax 
6IVF RustAwav 
SIX Torino Cleaner Coffee Remover fi Pre-Sprav 
A-33 
A-33 Drv 
A-Ben-A'Oui 
Atiaalute 
Activator 5000 
Aerokrail 
Aerosoace Protectant 
AF315 Neutral pH Disinfectent/Deodorant/Detergent 
Air Interceptor Air Neutralizer 
Airtt;em A-3 
Airkem Foam Tex 
Airkem Gold Latiel Solklaire 
AfHn All PuriMisft Ctoaner 
Atox Cleanser With Btoach 
Alcara Foamed Alcohol 
Alcohol Cleaner 
All Puroose Ctoaner 
All Puroose Ctoaner 201 
All Puroose Floor Absort>ent 
All Puroose Lubricant fi Protectant 
Amway Floor Polish 
Amwav Ftoor Wax 
Anileater Insect Repellent 
Anil Mlcrobifll Pink Lction Rrwp 
Aotco All Purpose Cleaner 
Aolco Striooer 
Aptco Superior Hand Clearter W/l-anolin 
Antco Touchdown Floor Finish 
Aptco Window Ctoaner 
Aqua-Safe 
Aouatoc 
Aquazyme 
Aauinoo 
Arctic Kleen Freezer Ctoaner 

! Amor413Coi lCleaner 
1 Armor All Cleatrar/Oegreaser 
\ Annor All Protectent 

Categonr 
36 

12C 
12 
28 

6IB 
8.9C 
6 iB 
6]B 
2IA 
21A 
22A 
21A 
26 B 
55 
56 

21A 
45 

21A 
i : 
45 

2IA 
71B 
33 

72B 
22A, 74 

22A 
32 
56 
28 
28 
42 
36 

22A 
29A 
3SB 
2R 

72B 
72A 
45 
45 
45 

22A 
13 

}SA.29A_^72A 
9A, 9R, 63 
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1 

ABeolicare 
A&tor Safety Non-Acid Bowl Cleaner 
Austin A-1 Bleach 
Award Furniture Polish 
^ab-0-Cleanser 
Wacti-Chem Deterqent Disinfectant Cleaner 
Bad Air Sponqe 
t^anish 
Banish-lt "Q' 
Ban-Zyme Liauid 
Barcrobe 
Barrier Plexiolass Cleaner 
Basic H 
Bath GuanJ - Add Free Disinfectant Bathroom Ctoaner 
Bath Mate Add-Free Washroom Ctoaner 
Bathroom Cleaner Concentrate For Twist N Fill System 

^ e a c o n Bleach 
Beeswax Fumiture Polish 
Relieve It 
bellwether Wcndshtotd Washer 
Benefect Atomic Cleaner - Fira & Soot Cleaner 

L^enefecl Broad Spectrum Disinfectant 
Benefect Impact Cieaner 
t^nefect Multi-Purpose Cleaner Concentrate 
^iQ D DVour 
Uto D Granular DeedOTBnt 

^ f O 0 Urina/ Block VWh Enzyme 
^If] Easy Non-Butvl Denreaser Cleaner 
^io Barrier Pine D 
tjto Silver 
^\o Solve 
Hlorem-2000 Surface Cleaner 
ISiorenewables Glass Cleaner 
6lue Label 
^lue Pearl 
blue Sky Glass Cleaner 
laiue Strip 
blue Velvet No Film General Purpose Ctoaner 
^ 1 Maid Toilet Cleaner 
Bora-Solv 
^ r a x o 
5owl Pac 532 Toitot Bowi &. Bathroom Cieaner 
Bowlaway Bowl fi Bathroom Cleaner 
Bravo Exira Heavy Dutv Floor Stripper 
Braak-Thm Re-Emu Isifler 
Brilliance Stainless Steel V^Aoes 
Britec Blue Mist 
Brttec Tuff Quat 301 
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66B 
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31A 
71B 
21A 
45 
74 

21A 
26B 
aiA 
72 C 
22A 
66B 
66B 
72A 
2m 
31A 
12 

72B 
72A 
2IA 
12 

71C 
45 

21A 
66B 
TIA 
21A 
21B 
70 

22B 
72B 
39 

22A 
72C 
29A 
71C 
66B 
3813 
38A 
6fiR 
66B 

29A, 73B 
29A 
65A 
45 

21A 
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Brovm Metal Polish 505 
Buo Barrtor li Insect Repeitont 
Business To Business Solutions Multi-Surface Cleaner 
C-56 Onrversaf Carpet Shampoo 
CA-348 
Calcium Chloride Pellets 90 
Calcleen 
Cameo Aluminum fi Stainless Steel Cleaner 
Car Wash 
Carefree 
Carefree Mild Bowl fi Porcelain Cleaner/Disinfectant 
Carefree Showtime Superior Gloss Sorav Ctoaner 
Carpet fi Upholstery Shampoo 
Carpet Deteroent 
Carpet Sleam Extractor Ctoaner 
Catchmaster Rodent fi Insect Glue 
Celkj Lmvid Hand Soap 
Celto Stoek Stainless Steel Ctoaner 
Champion Baseboard Ctoarter fi Ftoor Striorier 
Chamolon Lemon Furniture Polisti 
Charqe Bowl Ctoaner 
Chem Floor Finish 
Chem Wax Stripper 
Chem-Aqua Coil Ctoaner 
Chenv Btossom Deodorizer fi Cleaner 
Chewlna Gum Remover 
Chomp Pro Alqae & MoW Slain Ctoan«r A Remover 
Citri-Clean Citros CtonnerniTnqreaser 
Citriktoen Hd-Rtu 
Clean By Perexv Al] Purvey Cleaner 
Clean On The Go Concentrated Glass fi Hard Surface Cleaner 
Ctoan On The Go Damp Mop 
Clean On The Go Eco Deareaser 
Ctoan On The Go HDQC 2 
Ctoan On The Go NABC Concentrate 1 
Clean On The Go Smoke fi Odor Eliminator 
Clean On The Go Xfraction II 
Clean Scrub 
Clean Sweep 
Clear Sprav Buff 
Claarwav 1 
C lino ino 1 imeawav 
CMC #100 Detemenl A Wnx Rfrioonr 
Coconut Oil Hand Soap 
Comet Cleanser 
Comma nrier 
Comolete 
Compound 1101 

43 
42 
70 
i2 

7lf i 
53B 
)3 
6 

9A 
28 

66B 
62 
12 
12 
12 
52 
36 

65A 
29A 
31A 
66R 
28 
29A 
13 
45 
12 

72D 
22A 
14 

73B 
72 B 
29A 
18A 
21A 
2IA 
43 
f2 

22A 
32 
62 

33A 
74 

22A 
37 

71B 
28 
28 
70 
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Concentrated Floor Cleaner 
Concentrated Window Ctoaner 
Conquest W^Pine 
Con-Sal 
Consume Eco-Lvzer 
Consume Micro-Musde 
Contempo Carpet Refresher {Aerosol} 
Contempo H?Oj Spotlina Solutton 
Contrac All-Weather Blox Antteoaqulanl Rodenticide 
Ccrmatic Anllsepiir Hand Soap 
Comiallc Food Processina Hand Wash 
Cormatlc Frost Lemon Soap 
Comiatto Mightj $cri;bb Hand Soap 
Connalto Pink P^ari Hand Soap 
Cormatto V\nnter Uint 
Cornerstone Floor Sealer/FJn*sh 
CQ-832 
Crew Tub fi Tile Ctoaner For Solirtion Center 
Crvotech Naac Detoer 
Cutter Advanced insect Repellent 
Cutter Backwoods Insect Repeitont 
Cutter Outdoors man insect Repellent 
Cycle - Degrease 
Damp Mop 
Dart 
Deep Gloss 
De-Fense 
Oe-lcer821 Ice Melting Compound 
Deodorizer - Fresh Scent Twist 'N Fill Product #13 
Depotpac 5 Air Kreshner-Odor Counteractant 
Derma Wax Antimicrobtol Skin Cleaner 
Oamta Max Instant Skm Sanitizer 
Derma Plus 
Derma Pro Lotion Soap 
DemiaShieW 
Desk and Oftrce Ctoaner 573 
Discover TR Cltnjs Disinfectant 
Disinfectant Restroom Ctoaner 
Ditrac Tracking Powder 
Do-All#18 
Dr. Zyme Enzyn^e Odor Controltor and Eliminator 
Drain BiKj 
Dri White 

29A 
72B 
2IA 
7IB 
2IA 
29A 
12 

61B 
52 1 
36 
36 
36 
36 
36 
45 
28 

22 A 
66B 
53A 
42 
42 
42 

22A 
22A 
22A 
65A 
29n 
53B 
2IA 
21A 
36 
36 
57 
36 
57 
43 

2IA 
66B 
52 

ISA, 22A 
45 

26B 
32 

Dri-Zorb f 32 
Dn/ Foam Rug Shamooo 
Duz-Atf Formuto 77 

1 Eari's 20^ Soltos Ftoor Finish 

12 
ISA 
2S 

Eari's 25% Solids Ftoor Fintoh 1 28 
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Earl's 400aA 
Eari's Waxing, Dusting, Ctoaning Polish 
Earth Savors Mist Liauid Air Froshener 
Earth Savors Misl Air Freshener fAU Fraoranceal 
Earth Sense ffl Glass fi Mufib-Surtace Ctoaner 
Earth Sense #2 Spray_fi Wipe Cleaner Super Concentrate 
Earth Sense ft4 Deodortzina Neutral Cleaner Super Concentrate 
Earth Sense ft9 Speed Striooer Concentrate 
EarthGuard All NatiJral Ice Melter 
Easy Lay Floor Finish 
Easy Paks Neutral Ctoaner 
Easy Task Restorar Spray Buff 
Eco-Clean 
Eco-Phase Heavy Dutv Cleaner/Deoreaser Concentrate 

2H 
31A 1 
21A I 
21A 

7iC. 72B 
29A 
29A 
29A 
53B 

• 2 8 f 

29A 
62 
70 
72A 

Eco^San I 74 
Ecotru Professional 
ESte Professional Btoach 
Emulslfv 
Enco Aluminum 
Enco Formuto'A' 
Enco Fonnuto No. 200 
Enco P.C, Ctoaner 
Enco Supreme B RBR 
Enco Tvohoon Ctoaner 
Ensuro 
Enviro-Zvme Gt Powdec 
Enzv Super 
En^vmatic-Drain Cleaner 
Epicara Lotion Soap 
Epsa-Pro Escalator Handrail Acrylic Polymer Protectant 
Erase 
Exaderm Aerosol 
Excel 
F-100 
Fast Track Ultra Wear Floor Finish 
Fastex B4 Hand Barrier Cream 
Fiberforce Pro Spotter 
Fiberforce Steam Away 
Filmex 
Filter Plus Sprav 
First Ctess Furniture Polish 
Flash Octortess/No Rinse Speed Strfpper 
Floor Ctoaner 2000 Plus 
Ftoor Coros oH Neutral Cleaner 
Ftoor Dry 
Floortastic 
F01165 
FO 302 CR 

21A 
21B t 
74 
7 

72A 
29A 
22A 
28 

29A 
28 

26B 
26B 
2bB 
37 
56 
45 
57C 
Z9B 
71B 
28 
57 
12 
12 
9A 
13 

3IA 
29A 
29A 
2ZA 
32 
28 
70 
4 
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1 

1 

FQ 3024-SV 
FQ449 
FO470F 
FQ 933 Tunnel Wash 
FQ 976 TA Bus Wash 
FQ geoA 
Foamina Hand Ctoaner 
Formula 72 Germictoal Acto Bowl Cleaner 
Formuto86-15%HandSoap 
Fomiula 87 - Lotionlzed Soao 
Forwanj DC 
Fresh fi Clear 
^Mll Strip 
G.C, Stripper 
GC101 Heaw Dutv Glass Cleaner 
General Purpose Ctoaner Twist 'N Full Product #8 
Gentle Giant 
GG-80 Graffiti Remover 
GL CS 91284 Lotion Hand Soap 
G L CS Sprinatime Neufra[ Aff Puroose Ctoaner 

l^lance RTU 
Glass Cleaner 
Glass Cleaner Twist 'N Fill Product #1 
Gtoss Kara 
Glide 
Gtorv 
Gloss Retenlion Floor Finish 
G-O-E-S 
GQJO Lotion Cream Soap 
Goto Label Liquid 
Goto Label Mist 
Graffiti Pro-Tectlon Plus 
Graffiti Remover SAC 
Grease Awav 
Greasinator Concentrate 
Qreen Cleaner & Degreaser 

L^reen Earth Dally Ftoor Ctoaner 
Green Earth Fioor Finish 
Cireen Earth Ftoor Stripper 
Qreen Earth Glass Cleaner 
Qreen Earth Natural All Purpose Clear>er 
Green Earth Peroxide Cleaner Concentrate 
Ureen Label Liquid 
Ureen Life All Purpose Cleaner 
tureen Life Ftoor Stripper 
Ureen Lffe GEass fi WTndow Cleaner 
^raen Life Liquid Hand Soap 
Qraen Life Tub fi Tito Cleaner 

Approved Products List 
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73A 
73B 
73A I 
70 

QA,63. 73B 
9A. 63, 73B 

34 \ 
66B 
36 
36 

21A 
21A 
29A 
29A 
72B 
73B 
3SB 
31B 
37 

22A 
72B 
72B 

72B,72C 
72B 
8, 9C 

12 
38 

22A 
33 
45 
45 

31B 
31B 
26A 
73A 
7IC 
29 
28 

29A 
72B 

• 71C 
71C, 73B 

45 
71C 
29A 
72C 
36 

72A 
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Green Life Zinc - Free Floor Seal fi Finish 
Green Solutions Carpet Cleaner 
Green Solutions Ftoor Finish Remover 
Green Solirttons Industrial Ctoarwr 
Green Solutions Neutral Disinfectant Ctoaner 
Green Submarine Ctoaner 
Grignard Tunnel Tito Wash Winter Grade 
Grimefyter 
Grirrte-Go 
GRL 
GS-A5711 
Guardian Acclaim 
Guardian Magnum 
Guardsman Instituttonal Polish 
H? Oranoe 2 Concentrate 117 
H? Oranqe 2 ProdiJcts All Dilutions 
HzOrange2 Super Concentrate 112 
Hammer 
Hand Cleaner. Antiseptic 
Hanxi3754Coconu1 
Harco Car Wash 
Harco In Depth Rug Shampoo 
Hartev Cream Med'\c 
Heaw Dutv Oear^Mr. Aerosol. 3095 
Heavy Duty Pink Car Wash 
Heaw Dutv Stripper 
Hl-Ori Floor Absortaent 
Hi-Genic 
Host fi Prao 
Host & Soot Remover For Camet 
Host Dn^ Carpet Ctoaner 
HTP 
Hunisafe 6035 
Hydroforce Butyl-Free All Purpose Cleaner/Degraaser 
Hvdroid Pro Cleanlno Wipes 
Hyshine-riHanv Stainless Steel Ctoaner 
lcen>elt Potassium Acetate LioukI Deidno/Antiicinq Fluid 
Industrial Cnea medic 
!nstant Drv 
Instant Mildew Remover/Bathroom Ctoaner 
lodex 
Iodine Sanitizer 
fsopropyf Afcohof 
Isosorb Isolvser Ltouid Treatment Solidittor 
It's "OK" Green 
Jaws SC 
JeiDn^ 
Jetqo Bust Rust faerosol & bulk) 

28 
i : 

29A 
71C 
21A 
22A 
70 

22A 
22A 
22A 
ISA 
74 
74 

3IA 
22A 
22A 
22A 
ISA 
36 
36 
9B 
12 
33 
}8A 
9B 
29A 
32 

66B 
6IB 
61B 
6IB 
32 
5 
70 

1 71C 
65A 
53B 
37 
74 

29A 
74 

1 74 
2/A 
19 

72A 
22B 
74 

31B,54.55 
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JOn Q, PublPk 
jQv Dishwashlnq Deleroent 

66B 
74 

J^ist Rtohl i 72A 
J-Wax 100 1 70 
J-Wax Believe Traffic Film Remover 1 9A. 63 
K.P.C, Plastic Speed Cleaner 22A 
K99 1 22A 
**«¥-Chem06562P 
Kev-Chem 539 

70 
70 

Kick 3iB 
^toansal 
Kleen Sweep 
Kleenmaster Brill ton ize 
Kieer 'N Brite 
Ktoer Brite V\findow fi Gtoss Cleaner 
Kraalc EF 
Krorl 
^rome-Kote 
L-ance 
Lan-0-Kleen Plus 
Ledisoiv 
Legendarv 
Lemon Free Rinse Cleaner 
Len>on Soeedwax 
Lssswark Determent 
l-iqhtnina Blend Glass Cleaner F4510 
Liqhtninq Degreaser 

^ghtnrnq Sleam-Awav Ctoaner 
Ume-A-Wav Acidic Cleaner 
L.lquick Unh/ersal 
Liquid Hand Soap 

• i^ite'n Foamy Foammq Pearlux 
yte'n Foamv Sunflower Fresh 
Lrthofin PshPremium Silicon Imoreqnator 
Lonq Life Surface Reiuvenator 
Look Glass Ctoaner 
Low And Behold 
Low Foam Extraction Cleaner 
_l-S-2000 
LTS Lotion Soap 
Luran Lotion Hand Cleanser 
Lurosoothe Hand fi Body Lotion 

_Lvsoi Brand Disinfectant 
M-1 

72A 
33A 
22A 
74 

72 B 
37 
55 
28 
72B 
38A 
2(IA 
28 

22A 
31A 

29A, 72A 
72B 
18A 
24A 
43 
19 
36 
34 
34 
28 

31A 
72C 
62 

12,29A 
28 
36 
36 

57B 
2LA 
3SB 

Magto Sorb 1 32 
h^agnus Waterless Hand Cleaner i 39 

.Maintenance Pro Deioamer 
Malone Formula No, 9B 

12 
18A 
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Mabne No, 76 
MatoneNo. 81 
Mar Seal 

21A 
2IA 
28 

Masterpiece Htoh Gloss Floor Finish I 28 
MC 800 So-Safe Ltouid Graffiti Remover 31B 
MC 650 So-Safe Spravabto Gel Graffiti Remover i 31B 
Medaiiion Metaf Polfsh 
MeqapowerRedl-Kleen#12 
Metalo Staintoss Steel Cleaner 
Ki'icrodde Alpha 

1 Miqhtv Scrub 
Uikroklene 
Mint Bowl CleBf̂ er 
Mirage Floor Finish Maintainor fi Neutral Cleaner 
Mist fi Buff 
Misty All Purpose Ctoaner 

43 
73R 
65A 
2IA 
36 
74 

66B 
22A. 62 

62 
22A, 71C 

Mistv Insect Reoellent li i 42 
Misty Multipurpose Ctoaner fi Polieti Uvx 
MisW Sprav Cleaner fi Polish 
Mod Oranua 
Modified One-Slep Spray Power 
M-Oil-Free #1000 
Moo fi Buff Fkxir Restorer 
Moppaclite pH Neutral Floor Ctoaner 
Motsentsooker's Lift Off #3 

43 
43 
ISA 
29A 
13 
62 

2qA 
31B 1 

iWottenbocker's Ltft Off #4 Sprav Paint Graffiti Remov«r ' ^13 i 
Mr, Clean Liauid Floor Cleaner 
Mr. Ctoan M.Nel Disinfectant Floor Ctoaner 
Multi Purpose Ctoaner 
Multi-Clean Century Maintenance Cleaner 
Multi-Clean Odor Out 
NABC 
NAD-75 
Namico J-100 
Natural Beautv Hard Surtace Cleaner 
Natural Blue 
Natural Miracle Instant Malodor Destrover fi Cleaner 
Nature's Solution Bio-Entymatic Deodorizer Spotter Digester 
Navitone 
Neel 
NeutravCtoe 256 Disinfectant Neutral Ctoaner 
Nflt^ra-Kteen Deodortzino f̂ Jeofra^ Cieaner 
Neutral Cleaner Twtot 'N Fill Pn^duct #3 
Neutral Floor Ctoaner 
Navtral Quai Dislnfectam Cleaner Twist V Fill Product #23 
NeutroJelllOR 
Never Rinse 

22A 
22A 
22A 
710 
45 

66B 
29A 
7IB 
22A 
ISA 
2IA 
12 

3T0 
74 

2IA 
72A 
73B 
22A 

2lA. 73B 
22A 
22A 

Ni-712 Orange fi Strawberry I 21A 
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Nilivjm Water Soluble Deodorizer 
Non-Ackl Bowl Ctoaner 
Noxon 
Nu-Sheen 
Nu-View Neutral Cleaner 
Oclansorb 
Octane It 
OD-ABll 
Off Deep Woods insect Repellent 
Off Graffiti Remover 
Oil Dri 
Oil-Awav 
On fi Off Baseboard Ctoaner 
On An'on 
Onox Hanr^ Cream 
Ooticallv Fnerolzed Neutral D H Deterqenl 
Oxi Ctoan 
Oz Cream Polish 
PfiG Pro Lif>e Ftoor & Concrete Seator 
Pf iG Pro Line Floor Finish Strioper 
PfiG Pro Line Super Durabte Floor Finish 
Palmetto 
Pax-Lano-Sav 
Pax-Solv 
Pdq 
Peat Sorb Oil Absortient 
Penblast316M 
Penetor^e 155 
PenetcnR Hand Cleaner 
Penna ShieW 
Perma Shine 
Pemiaa #40 
Phoenix Crystal Glass Cleaner 
Pine #3 
Pine Goto 
Pine Odor Distnfftctant 
Pine Sol Rroad Spectrum Formula 
Pink Lotton Hand Soao 
Pink Lotion Soap 
Pink Lotion Soap/Capco Coconut Liquid Hand Soap 
Pink Vetvet Hand Soao 
Plaza 
Pledge 
Plexiglass Cleaner fi Antistat, GC301 
Plexi^l-GuanJ Aerosol 
Plexi-i-Guard Liouid 
Plus 5 
Port Tun nel Cleaner 
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20 
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Pot Luck 
Pour fi Sweep 
PowerCleaner 155 
Power Goto Hand Cleaner W/Crushables 
Prevox (aerosol fi bulk) 
Prime Time 
Pro Shine 
Pro-Blue Non-Acid Coil Ctoaner 
Professions (Garoet Shamooo 
Professtonal Spot Prap 
Profound 
Pro-Graen Evaporatve Coil Ctoaner 
Prolong 
Propellant 49 loe fi Snow Melter 
Pro-Red AckS Coil Cleaner 
Protective Cream 411 
PS 3200. Part #3111 
Puregreen24 Disinfectant fi Deodorizer 
Pureoreen24 Hard Surtace Disinfectant 
Purell instant Hand Sanitizer 
Purttine 
Quality Care Disinfectant, Oriqlnal Scent 
Quality Cara Furniture Polish. Lemon 
aaArft2 
QUAT Disinfeclant Cleaner Twist'N Fill Product #5 
Quick Fill 310 
Qutok Fill 930 
Quick Otoen #2 AJC Ctoaner 
Quick Otoen #2 Interior Car Ctoaner 
Quick Tunnef Cleaner 
Ram AH Purpose Cleaner 
Relkem 99 
Remove Q Urafic Saft Cleaner 
Renu 
Re-Nu Concentrated Camel Shamooo 
Repef Sportsmen fnsecfBfock 29 
Restoro Polish 00 Smoke 
RevllalbelOl Presnrav/Ronnet nelemprt 
Revrtalize ZG^ Extraction Detergent 
Revitalize 31 Beveraqe Sootier 
Rewaitl 
Rrchfbam Lto^rd Hand Soao 
Rk1^-f>mi Finn nil ni^iintPrtflntWn R 
Rinse Drv 
Rinse rt SP-4 
RMS-IB 
RMS-36 
Rouna-Uo Supar Concentrate 

74 
IBB 

29A. 65A 
36 
54 1 

29A, 72A 
72B 
13 
rz 

61B 
12 
13 

53C 
53B 
F3 
57 
32 

2IB 
2LB 
40 

716 
21A 
31A 
2[A 

21A,73B 
21A 
21A 
13 > 

73B 
70 

22A 
22A 
66B 
62 
12 
42 
43 

6IB 
12 

6IB 
74 

1 36 
21A 
74 

f 74 
I 9A 

63 
12 
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Royal Buff 
Roval Encounters 
Rnyal Fliinh 
Royal Tfealment 
RT6 
RLITI A nnrpftt Rhamnnn 
R i i g f i Uphnlaterv Shampoo 
Ruo Ed Carpet Shampoo 
Rua Shampoo Concentrate 
Rudbee Carpet & Room Deodorizer 
Ruabee Enzyme Spotter 
RuQbee Extraction Pigs Cleaner 

1 Ruqbee Foam Shamooo 
Ruabee Solvent Spotter 
Ruabee Tannin Treatment fi Debrowner 
Ri>Q-Ee£e 

! RX 60 Foul Odor Eliminator 
Sani-Cioth Plus Germicidal Disposable Ctoth 
Sanroi^^^ 
San ik l ^n 
Saniscreen With Ctoaner Block 
Sano-Ctilor 
Sassafras All Purpose Cleaner 
SBS-30 Waferiess Skin Cleanser 
55S-46 Prolective Cream 
SBS-61 Lotion Soap 
SC-1000 
Sonjb 
See Ktoar Glass Concentrate Ctoaner 
See-Thru Window Cleaner 
Sevaniv 7 
Shimmer 
Shineline Multi Surface Clefmer 
Silkv Pumiture fi Eouiomenl Polish 
Silver Kleen Ss 
Silver power 
Simoto Green 
Simplv Roval 
Sllimlm*. Pink Pnari 1 otinn Hand Ctonner 
Snaoback 
Soft Touch Hand Soap 
Soil Release #58 
Soil Screen All-Puroose Neutral Floor Cteannr 
Soli Screen Gennlcidal Disinfectant 
Soilax 
Soilax Sprav Ctoaner 
Solar fiuani Sunscreen Towel 
Solid Power 

28 
62 

22A 
28 

22A 
12 
12 
12 
J2 
45 

61B 
12 
12 

61B 
12 
12 
45 

21B 
36 

21A 
2IA 
74 

22A 
39 
57 
37 
70 

29A 
72B 
72B 
23A 
65A 
70 

31A 
74 
74 

ISA,3IB ' 
22A 
37 
62 
36 
51B 
29A 
21A 
74 

72C 
5 7 A 

74 
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Solid Power PILIS 

Solto Spot Free 
Solidaire Gold Label 
Solidaire Red Label 
Sofitaire 
Sols-Soeedi-Dri 
Solvent Cleaner 8 Deoreaser 
Son Of Super Brule Plus 
Spariito 
Special Castjle Soap 
Speed Shipper Twist N Fill Product #6 
Spaedbalt Heaw DuW Sprav Cleaner 
Spto & Span Otsinfectino Sprav fi Glass Cleaner 
Spit Shine Ultra Htoh Speed Kleen fi Bumish 
Sprav and Go Unnal Ctoaner 
Sprav Buff 
Sprav It Ctoan 
Spray N' Buff Carpel Ctoaner 
Sprav N' Fresh 
Sprav N' Shine Glass Ctoaner 
Sprint 
Spruce Power X 
Sg uare One 
SSS Commandair Micro AeroscI Refills 
SSS Glass Cleaner 
SSS Heavy Dutv Cleaner 
SSS Non-Ackf Bowl Cleaner 
Stain-EX 
Steam PAC 7 1207 
Steam Soft 
Step Off 
Steriaent 
Stone Medto Marble Polishino Compound 
Stone-Glo Mart^to/Terrazzo Cleaning Concentrate 
Strength 
Stride Ready-To-Use 
S^ppit 
Sjn Sense SPF-30 Tovretetle 
Sunt>alh Deodorizing Cleaner 
Sundance Floor Cleaner 
Sun-Gto Acrvllc Fk)or Seator 
Sun-Glo Base Strip 
Sun-Glo Citrus All Ctoaner 
Sun-Gto C-Thnj V\findow Ctoaner 
Sun-Gto Everiast Hi-Speed Floor Finish 
Sun-Gto Floor Restorar 
Sun-Gto Gum Off 
Sun-Gto Heaw Duty Deareaser 

74 
74 
45 
45 
74 
32 
ISA 
70 

72B 
36 
73B 
22A 
72B 

28.62 
66B 
62 
22A 
12 
45 

72B 
28 
ISA 
29A 
21A 
72B 
22A 
66B 1 
61B 
12 

24A 
29A 
72A 

28 
22A 

63 
22A 
29A 
57A 
22A 

29A 
29B 
29A 
22A 

72B 
28 
62 
12 

22A 
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yun-Gto Hot Stripper 
Sun-Gto Mint Bowl Ctoaner 
SUn-Glo Promise Floor Finish 
Sun-Glo Welsite Tito fi Floor Cleaning Concentrate 
SUnnv-Skle 
Swper Concentrate Protective Soil Remover 
Super FIv-Awav Liguid Baclerial^nzyme Dioester 
Super Gard 
Super Gloss Floor Finish #23 
Suoer Polvmer Floor Finish 
Suoer Saver 
Super Strip II 
SLjoer Wash Industrial Graase Buster 
Superior Odor Control 
Super-Sorb Instant Liquid fi Vomit ^sorbent 
Surtacide 6 
SWIOOO 
tiWell Staintoss Steel Ctoaner 
Swiffer Advanced Ctoaner 
tiWlffer Advanced Or Wood Cleaner 
Swifter Moistened Floor W«es 
Swiffer Wood Ctoaner 
SYNCO 
Svnthro 26 Rug Shampoo 
T.M.T.-L 
1 aski Profl Floor Ctoanar/Oll & Graase Remover 
laskl Sanofresh 
laskl Wiwax Cleaning And Maintenance Emulsion 
1 ceil Odor Control Fragrances 
Vetrox 
1 he Ctoaner 
1 he Natural AJI Purpose Multi-Surface Cleaner 
Ttie Natural Basin. Tub & Tile Cleaner 
I'he Natural Super Oranqe Ctoan 
Vile fi Terrazzo Recvolino Concentrate 9650 
Top Ctoan 
Too FiTte Ftoor fi Surface Deteroent 
l̂ op Guard Readv To Use 
I'op Notch 
Total Floor Finish 
Touoh Clean TC85 Bicdeoradable 
fouah Duty 
frack-Tex Am 
Traffic 
Traffic 25 
Traffic Lane Spotter 
Trtbase Murtipurpose Ctoaner 
Trilinc 
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Triple S Stainless Steel Ctoaner 
Tri-Tex 
Tuff Ctoan 
Tuff Green Concentrate 
Tuff Stuff Floor Finish 
Tuffy Mint Dtointectant 
Tuffv MOP fi Buff 
Tuffv Pine Disinfectent Tvoe 303 
Tuffv Pine Scrob 
Tuflv Sorav Ruff 
Tunnel Wash 
Turtto Wax Express Stiine Sprav. T-136^ 
Ultimate All Pumose Cleannr 
Ultra Clean Grafhti Blaster 17614.17601,1760fi 17754 
Ultra Clean G r a m Block 17801.17805, 17854 
Ultra Clomx Btoach 
Ultra Gloss Floor Ftoish 
Ultra One G-S Deareaser 
Unbelievable 
Unikloen 
United 550 Puroto Power 
Value 
Vflntiarri Disinfnctanf Snmy 
Vani'Sol Disinfectent Washroom Ctoaner 
Vkrtorv 
Vitfl Ftonr ArmntRiiffahlft Fininh 
Vita Ftoor Clennnr 
WeUlickle 
White Run Flnnr Finish 
Window Cleaner Concentrate 
Workforce All Purpose Absort>ent 
Wynnriotte Floor Stripper 
ZAP Ftoor Flntsh Maintainer & Neutral Ctoaner 
ZEP All Purpose Ctoaner & Degreaser 
ZEP Blue Maoic 
ZEPD-A 
ZEP Oranoe Gel Degreaser 
2EP'X:688e 
ZEP-X-9081 

iZorbAI I 
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APPEMpiX- Inatrifctions for AccesinQ Onlino MSDS'a 

Access to the she to available two ways. 

Via a link from the eNet home page by clicking on the Materal Safety Data Sheet button 
under Popular Links, A new window appears wilh the foltowlng clickable opttons. 

For Addilional Instructtons, Click Here 
Add a New Product (Admrn«tratora Access Only) 
Find an MSDS or Viev^ Inventory List 

Via the Operalions Sen/icas DepartmenVs web site by kicking on the MSDS link listed 
under Updates and New Features. 

Searching for an MSDS: 

Ciick on the black (M)SDS Box at the top of the page, 
CItok on the drop down anow in the box entitied Choose a Criteria and setoct either 
Product name or a Manufacturar's name. Cltok on your setoction. 
Based on your previous setoction type in the name ofthe product or manufacturer in the 
blank box to the righl of the screen. 
Click on the Search Button. 
Setoct and click on the adobe PDF toon to the left of tha product namie. 
An additional box will a^:^aT on the screen. 
Under the Action Heading:, click on tiw word Vrew and the MSDS will appear. 
After vieviring and/or printing the MSDS dose the scraen and you will be retumed back 
to the vtow screen. Click on the close button. 
To search for another MSDS. ctoar the previous search entry and enter a new product 
name or manufacturer's name and start the process again. 

Please also note that a "show me how' blue button demonstrating how to obtein the 
MSDS is present on the web site Search page, whtoh appears after you click on the 
black (MSDS) Box, 

If a con^uter is not available, you may also call our MSDS vendor 3E at any time to 
have an MSDS fttxed to you. They can be reached at (800) 451:6348. 

We are availabto to provide on site train in g/asslstence in accessing or using this 
syslem. If you have any questions or need any ass/Stance, please contact Roger 
GutzataH201)216v2B12, rgutzat@panyni.gov or V^lltomPocketo at (201) 216-2227, 
viT^ocke ls@pa n y nj. g o v. 
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ATTACHMENT C- STATEMF-NT OF SUBCONTRACTOR PAYMENTS 

iNSTHLlCnONS FOR STATEMENT OF SUBCONTRACTOR PAYMENT 

Attached h the Statement of Subcontractor Paymenis form, which shall be 
submitted with every invoice to bt used in conjunction wilh the M/WBE 

. Participaiion Plan 
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ATTACHMENT D -CEHTinED ENVIRONMENT ALLY PRflFEftABLE PRODlPCfS I 
PRACTICES 

B i d d c r / t * r o p o a e r C o m M n v N f l m e A Y : s - l ( Y i ' / J ^ / V * J j r - t f / ^ ^ g DaK: C ^ j l & l s f n f y 

In llPt * i t t l IhK P H \ Aulhpniy' l sITarl^ IQ promiHe pTOducIS flikd pmcUctV *hK l l rpkucr Djr impjc( on ll-,( 
cnviTonnoii And huirun ValHi, Uiddco/PtOfjourt ire cnEQiiTi£«l la pnvidt informUKHi rc^rding Umr 
eri%iriiiimcmilly pre FErBbTc'disuimbl! buikrcis prwBKi s i lliey nt t le to Ihi i ccfliimci iwtcrcva in«iil>1c. 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PARTI GESXRALDEFINITIONS 
lo avoid undue repeiition, fte followitig terms, AS used in tliis Agreement shall be construed as iolJows; 

Authority or Part Authority - shall mean lhe Port Authority of New YOTIL and New Jersey, 

CoptracL Dwumem or Ageement - shall mean the writings setting fonh ibe ,wope. tenns, conditions and 
SpeclficatifHis for [he procurement of Goods and/or Services, as defined hcrtundcrand shall include, but not be 
limited lo; Invitation for Bid fIFB), Request for Quotation (RFQ), Request foi Pmposal (RFP), Punjhase Order 
(PO), Cover Sl.cet, executed Signature Sheet. AND PRICING SHEETS with Conlract pices inseited," 
'̂STANDARD CONTJ^CT TERMS At^O CO^DITlOJ^S.' and. ifinchided, attAcbmenls. endorsemcots, 

schedulcB, exhihits. or drawings, the Authoriiy's acceplance and any wriwn addenda issued over lhe name ofthe 
Authority's M^nager̂  Purchasing Services DivisiDn. 

DflSS-MCaleito^li^- shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless olherwise specified, shall mean seven (7> consecuiive calendar days. Saturdays, Sundays, and 
holidays. 

Mondi- unless otherwise specified, shall mean a calendar month. 

Director-shall mean the Director of tKc Deparlmenl which operates lhe facility ofthe Port Audiority BI which 
the services htrcuader are lo be performed, for the time being, or his/her successor in duties for the purpostf of 
Ihis Conttacl. acting personally or Ihrough one of his/her authoTizcd rcprescntarives for the purpose ofthis 
Conn-acl. 

Manama - sh^]i mean the Manner ofthe Facility for the time being or his successor m duties fbr the purpose of 
Ihis CoalTBCt, acting porwnally or Ihrou^ his duly authorized represenudve for the purpose of Iha ConUKt. 

No person sh^ll be deemed a representative ofthe Director or Manager except lo the extent specificBlly 
aulhoriied in an express written not^e to the Conlructor signed hy the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties of the Director unless the Contracttw is so notified in 
wnting signer by the Authority's Manager. Purchasing Services Division. No peison shall be deemed a 
successor in (hitics ofthe Manager unless the Contractor is so notified in a writing signed b> the Director. 

Minorrty Bu l̂neg^ Enterprise (MBE) - shall mean a business entity which is at least 51% owned and controlled 
by one Of more members of one or more miaoriiy groups, or. in lhe case of a publicly held corpor^ion. at ieost 
51% ofthe s<ock ofwhich is owned by one or more minority groups, and wKose management and daily business 
operations arc controlled by one or more such individuais who are ciliTcns or pernianent resideni aliens. 

"Minority Group" means any of the following racial or ethnic groups: 

(a) BlaciL persons having origins in any ofthe Black African racial groups not of Hispanic origin; 

(b) HispanicpersonsofMeKican, PuertoRican, DominicanH Cuban. CentruJ or Soulh American 

culnire or origin, regardless of race; 

(C) Asian and Pacific Islander persons having origins in any oflhe original peoples ofthe Far East, 
Southeam Asia, The Indian Subconllnent, or the Pacific Islands; 
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(d) Nalive American or Alaskan naUve persons having origins inany of the original peoples of 
Norih 
Amt^icB and maintaining identifiable Iribal aflllialions Ifuough membership and participation or 
conimunily identification. 

SiteoftheWork - or words of similar import shall mean the Facility and all buildmgs and properties associated 
therewith as described in this Connaci. 

Small Business Entfriprfgp (SBE) -The criteria for a Small Business Enterprise are. 

0 The principal place of Iwisiness tnu9t be locaied in New York ot New Jersey; 
0 The firm must have been in business for al least three years with activity, 
o Average gross im ôme limitnlions by indusnyasestabli'hcdby the Port Authority. 

Subcomractor^ shall mean anyone who performs work (orbcrthanor in addition To the fumishing of materials, 
plant or equipment) in [connection with the services to be provided hereunder, directly or indirectly for or on 
behalf of The Contr^tor (and whether or not in privity of conlraci wilh the Contractor), but shall noi include any 
person who ftimisbed merely his own personal labor or his own personal services. 'Subcontractor^ however, 
shall exclude the CT>niractDr or any subsidiary or parent ofthe Contractor or any person, firm or corporation 
which has a substaririal interest in the (jmtracior or in which the Contractor or the parent or the subsidiary oflhe 
Contt-actor, or an officer or principal ofthe Contractor or of the paiwitof the subsidiary ofthe Contractor has a 
substantial interesl, provided, however, that (or the purpose ofthe clause hereof entilled "Assignments and 
Subconuncts" the exclusion in this paragraph shall not apply lo anyaie but the Ontractor itself. 

Women-Owned Ri^gfp^^sHnterofisefWBEl-shall mean B business enterprise which isal least 51 % owned by 
one or more women, or, in the case of apablicly heldcorpwation, at least 5 I^B ofthe stock ofwhich js owned 
by one or more women and whose management and daily businese operalions are controlled by one or more 
women who are citizens or permanent or resident aliens. 

W P A - shall roean aJi services, e^uipmeDl DJHI rnaieriflls {including materials and equipment, ifany, fuifiisbed 
by the Aulhmily) and other facilities and all other things necessary or proper for, or incidental to the services to 
be performed orgcodstobe fumlshod in connection with die seivice to be provided hereunder. 

P A R T I ! GENtTRAI. PROVISIONS 

1. Facility Ruk« and RegulntioDSorThe Porl Authority 
a- The Contractor shall observe and obey (and compel its officers, employees, gaests, invitees, and those 

doing business with it, to observe and obeyj the focility Rules and Regulations of the Port Authorii>' 
now in effect, and such further reasonable Ruks and Regiilalionb which may from time to lime during 
the Term of this Agreement be promulgated by the Port Authority for reasons of safety, heatth. 
preservatiijn of propeny or maintenance of a good and orderly appearance and efficicnl operation ofthe 
Facility, The Pon Authority agjees that, except in case of emergency, tt shall give notice to the 
ContrEClOf of every Rule and Regulation hereafter adopted by it at least five days before lhe Contraclor 
Shalt be required to comply therewith. 

b, A copy of the facility Rules and Regulalions of the Port Authority shall be available fbr review by lhe 
Contracto*- at the Office of the Secretary ofthe Port Authority. 

Z- CoPtmeior NDI AH Agenl 
This Agreement docs not constitute lhe Conmwitor the agent or representative ofthe Port Authority for any 
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pcirpose whatsoever except as may be specificarty providetf in (his Agreement, it ishere(>> specifica//y 
acknowledged and understood that the Contractor, in performing its services hereunder, is and shall be at all 
times an independent Contractor and the officers, agenis and employees ofthe Coatractor shall not be or be 
dctpicd lf> he agenis, servants or employees of ihs Port Aathodty. 

X Conlraeior'a Warnwllra 
Tbe CDnlracJor represffnis juid ivarrants^ 
a. That it i 3 financially solvent̂  that it is CKperienced in and competent to perform the requirements of this 

Contraci, that the facts slated or shown in any papers submitted or refcntd to in connection v̂ith the 
soUcilalion are true, and, if the Coauacior be a corporation, thaiil is authorized to perform diis Connact; 

b. That it has carefully examined and analyzed The provisions and requirements of this Contract, and that 
from ils own investigations il has satisfied itself as to the nature of all things needed for the pcrfbrraance 
of Ihis Contract, ibc general and local conditions and all other maners which In any way affed Ihis 
Contntct orits petfonnance,andthBtlhetim» available to h for such ewam mat ion, analysis, uispcction 
and investigation was adequate; 

c. That the Contract is feasible of performance in accordance with all its provisions and requirements and 
that it can and Will perform it in strict accordance with such provisions and reqairtmenls; 

d. That no Commissioner, officer, agtnt or employee ofthe Porl Authority ia perw^naiiy interesicd directly 
or indirectly in this Contract or the compensation to be paid hereunder, 

e. That, except oaly for Itiox representaticn$, itatemmts or promises ex^esity contained in ihb Contt&tX 
no repreaenlation. statement or promise, oral or in wtiiing, of any kind whalsoever by the Port 
Authoriiy, its Commissioners, officers, agents, employees or consultants has induced lhe Contractor to 
enter into Ibia CoatrBct or has brrn jclied upon by lhe Contiaciof, including any wilh reference to: (I) 
the meaning, conectness, suitability, or completeness ofany proviiions or requiicments ofthis Contract; 
(2) the nature, quantity, quality or size of tht materials, equipment, labor and other facilities needed for 
the performance of this (̂ niTBCt; (3) the gencial or local conditions which may in any way affect this 
Contract or its performance; (i) the price of the Contract; or (5) any other matters, whelher similar to or 
differem from those referred lo in (1) through (4> immediately above, affecting or having any 
connection wilh this Contract, the bidding ihereon, any discussions thereof, lhe performance thereof CFT 
those employed therein or connected or concerned therewith. 

Mnreover, Ihe Contractor accepts the conditions at the Site of the Wort as they may eventually be found to 
<:tiist and wgrratas and repre«ms fhai k c&a and mil perform tfw Contract under such coadilis>ns and Ihm aA 
maleriaUj equipment, lahor and other faciltties required because of any unft>reseen condhions (physical or 
otherwise) shall be wholly at its own cost and ej<pense, anyihing in this Contract to lhe contrary 
Dotwithsiandini;, 

Nothing in the Specifications or any other part ofthe Contract is intended as or shail conatituie a 
representation hy lhe Port Auihority as lo the feasibility of performance ofthis Contract or any part thereof 

The Contraclor further reprwents and warrants that it was given ample opportunity and time and by means 
ofthis paragraph was requested by the Port Auihority to review thorou^ly all documems fonningthis 
Contract prior lo opening of Bids on this Contract inonierthaiilmLghLreqiiesl iiKfusion in this Contract of 
any siatement, represenlalion, promise or provision which il desired oron which it wbhed TO place reliance; 
thai it did so review said documents, ihat either every sudi statement, rcpriswntalioo, pnjmisc or provision 
hai been \rKludod jn litis Canlreci or zhe. rf omitted, tfiaf if expressly relmquishes ihe Ixnefa ofany such 
omirted statement, reimsentatiori, promise or provision and is williug to perfoim this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 

The Contractor further recognizes thai the provisions ofthis numbered clause (Ihough not only such 
provisions) are essential to the Port Aulhority's consent to enter imo this Contract and thai withoul such 
provisions, the Authoriry would not have entered into this Contr^ctr 
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4, PersDiuil NoB-LnbilLly 

Neiiher the Commissioners of The Port Authority nor any of them, nor any officer, agenl or employee 
thereof, shall be charged personally by the Contraclor v^th any liability, or held personally liable to the 
ContractOT under any temi or provision ofthis Agrecmcntj or because of ils c^ccuiion or attempted 
executiort, or because ofany breach, or atlempted or alleged breach, ibcieof 

5> Equal Employnieat Oppartunity, Afiinnative AetiaOf Nan-Dncrimination 
a. The Contractor is advised to ascertain and comply with all applicable federal. Slate and local statutes, 

ordinances, rules and regulations aad, federal E)£ecutive Orders, pertaining to equal employment 
opportunity) affirmative action, and non-discrimination in employment. 

b. Without limilingthc generality of any other lerm or provision of this ConliBCl, inthe uvent oflhe 
Contractor's non-compliance with the equal cppoctunity and non-discrimination clause of [his Contract, 
or whh any of such slatutes,ordinancc!», rules, regulations or Orders, Ehts Contract may be cancelled, 
terminated or suspended in whole or in part, 

6. Rights and Krmedles of the Port Authority 
The Port Auihority shall have the following rights in the evenl the Contractor is deemed guilty of a breach 
ofany term whatsoever ofthis Contract: 

a. The right lo lake over and complete the Work or any part ihereof as agent fijr and at the expense 
oflhe Contraclor, either directly or through others, 

b. The right Lo cancel this Contract as to any or all ofthe Work yet to be performed. 
c.The rightlo specific performance, an injunciion or any appropriate equitable remedy, 
d. The right lo money damages. 

For the purpose of this Cofflracl, breach shall include but not he limited lo the following, whether or not 
the time has yel arrived for performance of an obligation under Ihis Contract: a statemeil by the 
Contractor to any representative of die Port Authority indicating thai Ihe Contractor cannot or will not 
perform any one or mure of its obligalkins under thia Contract; any act or omission oflhe Contractor or 
any other occurrence which makes it improbabieauhe limc that it will be able to perform any one or more 
of its obligations under diis Contract; any Suspension of or failure lo proceed wilh any part ofthe Work by 
Ihe Contractor which makes it improbable at ihe time that it will be able to perform any one or more of ils 
obligations under this Contract. 

The enumeration in this numbered clause or elsewhere in this Conn-act of specific rights and remedies of 
the Port Authority shall not be deemed lo limit any other rights or remedies which the Authority would 
have inthe absence of such enumeration; and no exercise by the Authority of any right or remedy shall 
operate as a waiver ofany other ofilsri^ls or remedies not inconsisient therewitb oruj stop tt from 
exercising Such other ri^ts or remedies, 

7, RiflhFs add Remedies ofthe Contractor 
Inasmuch as the Contraclor can be adeqiately compensated by money damages for any breach ofthis 
Contraci which may be committed by the Port Aulhmily, the ContraciOT expressly agrees that no default, act 
or omission of the Pon Aulhorhy shall consiiiutea material breach uf this ContracL entitling the Contraclor 
tocancelOTrescindlhisConlract or to suspend or abandon performance. 

H. Submbstop To JaTiadictiiRi 
"Hie Contractor hereby irrevocably submits itsclftothe jurisdiction oflhe Courts oflhe Slate of New York 
and New Jersey, In regard to any controvert arising out of, connected with, or in any way conceming this 
Contract, 

The Contractor agrees Ihat the service of prowess on the Comraclor in relation to such jurisdiction may be 
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made, at the option ofthe Port Authonty, either by registered OT certified mail addressed to tt at the address 
of the ContraciOT indicated on tiie signature sheet, or by actual personal delivery to the Conttacior, iflhe 
Contractor is an individual, lo any partner if the Contractor be a partnership or to any officer, dircclor OT 
managing or general agenl iflhe Contracttjr be a corporatfon-

Such service shall be deemed to be suftlcient when jurisdiction would not lie because ofthe laek of basis to 
serve process in fhe rnanner otherwise provided by law. In any case, however, process may be served as 
slated above whelher oi not il might otherwise have been served in a different manner 

9. Rarmoay 

a. The Contractor shall not employ any persons OT use any labw, or use or have any equipment, or pemiit 
aay condition to exist which nhaii or may cause 01 be conducive roanyMhorcomp'afnfs, ^tmbles, 
dispuleg or controversies al the Facility which interfere or are likely to interfere with the operation ofthe 
Port Authority or wuh the operations of lessees, licensees or oiher users of the facility or with the 
operatiaas oflheCootracsor auder diis ConriBtt, 

The Contraclor ^all immediaiely give notice to tbe Pen Aulhorily (to be followed by wrinen notices 
and reports) ofany arid all impendme or exisliug labor complaints, troubles, dispulcs or CDnirovefBics 
and lhe progies* thereof. The Contraclor shall use ils best efforts to resolve aoy such cmiplaim, 
trouble, dispute or coniroversy, Ifany type of strike, boycott̂  picketing, virork stoppage, slowdown or 
other labOT activily is directed asauisi the Contractor at the Facility or againsl any operations of lhe 
CUimractor under this Contract, whether or rot caused by lhe employees of the Conttactor, and if any of 
the foregoit^ in the opinion oflhe Port Authority, resuhs CT is likely to result in any cunailraenT or 
diminution of the services to be performed hereunder or lo interfere with or affect the operations oflhe 
Port Autijority, or to irteriere with OT affect the operations of leasees, licensees, or other users ofthe 
Facility oT m lhe event of any other cessation OT stoppage of operations by the Contractor hereunder for 
any leason whatsoever, the Port Authority shall have the righl at any lime during lhe contiauance 
thereof to suspend the operations ofthe Coniracior under thi? Connect, and during the period ofthe 
suspmsion the Contractor shall not perform ils services hereunder and the Port Authority shall have d»e 

righl during said period 10 ilselfortV^'^y'^•'^ pcf^"*"P"™"^^^'™^ * ^ " ' ° P"'^"^*^'**^^^™^ 
ofthe Connactor using ihe equipment which is used fay the Contt-aclor in its operations hereunder as the 
Pon Authority de«ms necessary and without cost to the Port Authority, During such lime of 
suspension, the ContraciOT shall nolbeemilled to any compensation. Any flatfees* mcluding 
managemcnr fees, sha î be prorated. Prior to the exercise of sack r i ^ t by the P i^ Aathorky, î  shall 
give the Coniractor notice ihereof, which notice may be oral. No exercise by lhe Port Audiority of the 
rights granted to il in the above subparagraph shall be OT be deemed to be a waiver of any rights of 
leijnuttaiop or revocation aottlained in this dmtiaci or a waiwrroffljiyrightsormnedits which may be 
available to the Porl Auihonly under this Contraci or olherwise. 

b. During the time that the Clomracior is petforming Ibe contract, other persons may be engaged in othei 
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular traffic 
and other Contractors performing at the WOTksite, all ofwhich shall remain unmlcrrupted. 

'Rie Contractor shall so plan and conduct iia operalions as to work in harmony with olhers engaged at 
the site and not to delay, endanger OT interfere wilh lhe operaiion of othen (whether or not specifically 
mentioned above), all to the best interests ofthe Port Authority and lhe public as may be directed by the 
Port Auihority, 

10. Cla lmi of Th i rd Persons 

The Comractor undertakes to pay all claims lawfully made against tt by subcontracttjrs, suppliers and 
workers, and all claims lawfully made against it by other third persons arising out of CT in connection with 
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or because ofthe performance of this Contract and to cause alt subcontractors to pay all such claims 
lawfully made against them. 

11. ND Third Pi4rty Rights 

Nothing contained in this Contiacl is intended fbr the benefit of Ihiid persons, e«cp t to lhe esientlhaMhe 
Conlraci specifically provides otherwise by use ofthe words "benefit" or -direct right of action," 

12. Prov{sk>na of Law Deemed Inserted 

Fjchand every provision of law and clause required by law to be inserted in this Contrad shall be deemed 
to be inserted herein and the Contiacl shall be read and enforeed as though il wer^ included therein, and if 
through misteke or olherwise any such provision is not inserted, or is not correctly inserled. then upon the 
apph'cation of either parly, the Contract shall forthwilh be physically amended to make such insertion. 

\ i . Costs Assumed By The Conrractor 

h i s expressly understood and agreed Ihat all costs ofthe ComraclOT of whatever kind OTr^atureand whelher 
imposed directly upon the Ccntractor under the terms and provisions hereof or in any other manner 
whatsoever because oflhe requirements ofthe operation oflhe sctvicc or otherwise under this Agreemenl 
shall be home by the Contractor or without compensaiion or reimbursement from the Port Authoriry, excepl 
as specifically set forth in this Agreement. The entire and complete cosl and expanse oflhe Contractor's 
services and operations hereunder shall be bome solely by the Conttactor and uinJer no circumstances shall 
the Port Authority be liable lo any third party (including tbe Contractor's employijes) for any such costs and 
expenses incurred by Lhe Contractor and under no circumstances shall the Port Authority be liable lothe 
Contraclor far the same, except as specifically set forth in this Section. 

14. Default, RevocatioB or SrapeiubD of Cotilract 

a. If one or more ofthe following evenls shall occur: 

1- If fim or o^er cause Shal! destroy all or a sab^randai part cf the FsciliTy. 

2- If any govemmentai agency shall condernn or take alemporary or permanent interesl in all or a 
subsianiial pan oflhe Facility, or all of a pait ofthe Port Authoritj^s iblerest herein; 

tiicn upon the occurrence of such event or at any time thereafter during the continuance thereof, the Port 
Authority thall have the right on twenty-four (24) hourti written noiice to the CtHitractor to revoke this 
Contract, anch revocation to beelTeclive upon the date and lime specified in suth notice. 

b] such event this Contract shall ceaae and expire on the effective dale of revocation as if said date were 
the date of the expiration of this Contract. Such revocation shall not, however, relieve the Contractor of 
any liabilKies or obligalions hereunder which shall have accrued on or priCT lo ihe effective date of 
rcvocalion. 

b. If one or more of the following events shall occur 

T The OntracJOT shall become insolvent, OT shall take die benefit ofany present or fuiure 
uisolvency statute, or shall make a general assignment for the ben^^ of creditors, or file a 
voluntary petition in bankruptcy or a petirion or answer seeking an arrangemem or its 
reorganiMtion or tbe readjustment of ils indebtedness under Oic federal bankruptcy laws OT 
under any other law or statute cf the United Stales or ofany State thereof, or consent to the 
appointment of a receiver, trustee, or liquidator of all OT subsianii^lEv ail its property; or 

2. Dy order or decree ofa court the Contraclor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any of the creditor^ or, if the ContractCT is a corporalion. 
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by any ofthe stockholders ot the Contractor, seeking its reOTganiiation or the readjustment of 
its indebtedness under the federal barikiuptcy laws or under any law or statute of the United 
States or ofany State thereof; or 

3. A petition under any pan of the federal bankruptcy law^ or an action und^r any present cr 
future msofvency faw CT statute shaff he filed against the Conn^clorand shail nof be 
dismissed wirfiinihhly (30) days after the filing thereof; or 

4. The interest ofthe ContratlOT under this Contract shall be transferred lo, passed to or devolve 
upon, by operaliwj of law or oitaerwise, any oihet person, firm oi corporation, or 

5. Tlie Contractor, ifa corporation, shall, without the prior writien approval oflhe Pon 
Aulhorily. becotnca surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. If the Contractot is a pannership. and the said pariaership shall be dissolved as the resuh of 
any acl or omission of its coparmers or any of ihem. or by operation of law or the order or 
decree ofany court having jurisdiction, OT for any odier reason whatsoever, or 

7. fly or pursuant to, oruntfer authority ofany jegisiaiive act. resolution OT rule, ui any order or 
decree ofany court OT govemmenial board, agency or officer having jurisdiction, a receiver, 
trustee, ur I iquidaior shall ud(e possession CT control of all ot subsiantially all oflhe property 
oflhe Contracio? and such pogsession or COTIITD) ofall or MibsiaaiiaJly all nf lhe property of 
the Contraclor and shall continue i[\ effect for a period of fifieen (151 days; 

then upon the occurrence of any sudi eveni or at any lime thereafter during the continuance thereof, 
the Porl AuihOTity shall have the right uptm five (5) days notice lo the ContraciOT to terminate tbis 
Contract and lhe righlaofthe ContractOT hereunder; termination to be effective upon the date and 
time specified in such notice aa jfsaid dale were die date of the expiraiion of this Contract, 
Terninalion shall not relieve theConlractCT ofany iiabihliea orobiigaiions hereunder which have 
aceraed on or prior to the effective date of lerminaiion, 

c. }f any of the fo^lo^ing shsli occur: 

1, The Contractor shall cease, abandon any part ofthe service, desert, slop or discontinue its 
services in the premises for any reason whatsoever and regardless ofthe fauh ofthe 
Contractor; or 

2. Tbe Contraclor shall fail u> keep, perfbrm and observe each and every other promise, 
covenant and agreement sel forih in ihisContractonitsparttobekept, performed OT 
observed, within five (5) days after receiptofnoticeofdefauh thereunder from the Port 
Authority (except whcrt fulfillment of its obligations requires activity over a greater period 
of time, and the Confrâ tCT shall have catraacflced to perfcrm ivh^tever may be required for 
fulfillment withm five (5) days after receipt of notice and continues such performance 
wilhout interruption except for causes beyond its coniroll; 

then upon the occurrence of â iy guch event or during the conlinuance ihereof, the Pon Aulhorily 
shall have the righl on rwenly four (24) hour^ noiice lothe Coniracior lo terminate this Cono^ct and 
the righis ofthe Contractor hereunder, termination to be effcclive upon the date and time specified 
in such noitce. Termination shall noi relieve Uic Contraclor ofany Tiabililies which shall have 
accrued on or pf ior to lhe effetiive date of termination. 

d. Ifany ofthe evenis enumeraied in this Section shall occur prior ta commefrcemerH date ofthis 
CMtracl the Port Authority uttftri the occurrence ofany such event or any tinic thereafter during the 
continuance ihereof by twenly.four (24| houra notice may tcrrainaie or suspend this Contract and 
the rights of the CornractCT hereunder, ui»ch termination or suspension to be effective upon the date 
specified in such notice. 
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e. No payment by the Port Authority' ofany ownics lo the Contractor for any period or periods after 
defauhof any ofthe teims, covenants oi tonditions hereof to be performed, kept and observed by 
the Cofiiractoj and no act or thing done or omitted lobe done by the Port Aulhorily shall be deemed 
to be a waiver oflhe right ofthe Port Authority lo terminaie this Contract or of any other right OT 
remedies lo which lhe Pon Authorhy may be entitled because ofany breach thereof No waiver by 
the Port Authority of any defauil on the part of the Coniracior in the performance of any of the 
terms, covenants and condilions hereofto be performed, ftepi or observed by (Ire ConrracftjrsJraVJ he 
or be Construed to be a waiver hy lhe Port Auihority of any other subsequent defauh in the 
performance ofany ofthe said terms, covenants and conditions. 

f. In addition to all mher rights of revocation CT lerminaiion hereunder and notwithstanding any other 
provision of this Contract the Port Authoriiy may terminate this Contract and the righis oflhe 
Contractor hereunder whhout cause al any lime upon five (5) days wrillen notice lo the Contraclor 
and in such event this Contact shall cease and expire on the date sel forth in the notice of 
termiiiaiion as fully and completely as ihough such dates were the original expiration dale hereof 
and if such effective date of termination is other than the last day ofthe month, the amount of the 
compensation due to the Contractor from the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be wi^out prejudice to the rights and obligfliions ofthe parlies 
arJsmg otrt of portions already performed bat no allowance shall be made for aoticipBted profits. 

g. Any righl of termination contnined in this paragraph, shall be m addition lo and nm in lieu of any 
and all r i^ts and remedies Ihat the Pon Aulhorily shall have at law CT in equity consequent upon 
the Contractor's breach ofthis Comract and shall be wrthout prejudice lo any and all such olhcr 
righis and remedies, h is hereby specif>cally agreed and understood thaltbeeitercise by the Pon 
Authijrity ofany right of termination set forth in this paragraph ^lall not be or be deemed to be an 
exercise by the Port Authorhy of an election of remedies so as lo preclude the Port Authoriiy fixmi 
any right to money dara^es it may have for the period prior to die effective date of termination lo 
the oi-iginal exphation date ofthe Contract, and thb provision shall be deemed lo survive the 
termination ofthis Contraci as aforesaid. 

h. If O)0te ContracUH fails V> perform sny of its obligations imder this Coittn^^ 
agreement between the PortAuthority and the ContraciOT (including its obiigalion lo Ibe Port 
Authority to pay any claim lawfully made against it by any supplier, subconn^clOT or worker or 
other person which arises out of or in conneciion wilh the perfoimance ofthis ComracI or any other 
agreement with the Port Amhorily) OT (2) any claim (jusl or unjust) which arises oul of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
is made againfl the Port Aulhorily OT(3) any subcontractor under this Contraci OT any other 
agreement between the POTT Authoriiy and the Contractor fails to pay any claims lawfully made 
sgairijt it by any supplier, subconlraciOT, worker or other third person which arises out of or in 
connection wilh this Contract or any other agreement between the Port Authoriiy and the Contraclor 
or if in lhe opinion oflhe Port Authority aoy oflhe aforesaid contingencies is likely to arise, then 
the Pon AuihOTity shall have lhe right, in its discretion, to withhold out ofany payment (final or 
otherwise) such sums as the Pon AuihOTity may deem ample to protect it against delay or loss or to 
assure the payment of just claims of thhd persons, and lo apply such sums In such manner as the 
Pon Auihority may deem properlo secure such protection or satisfy such claims. All sums so 
applied shall be deducted frrtm the ContractOT's compensation. Omission by the Port Authority to 
withhold out of any paynwnl, final or otherwise, a sum for any oflhe above contmgencies, even 
though such contingency has occurred at the thne of such payment, shall not be deemed to indicate 

thai lhe Port Authority does noi inlcnd lo exercise ils right wilh respect to such conringency. 
Neither the above provisions fOT righis ofthe Pon Auihority lo withhold and apply monies nor any 
ejtercisc or attempted exercise of, or omission lo exercise, such rights by llie PortAuthority shall 
ctcflie any obiigalion ofany kind to such supplier, subcontraoiors, wCTker or other third persons- If, 
however, the payment of any amount due the ConlraciOT shall be improperly delayed, the Port 

Page 10 of 26 
Standard Cmitraci Tf rmi and Cimdltloiis 

Rev, 9'0I^B(PAa[D) 



Avthorky stisJ} psy the Comractor inicrevt fhereon at the rate of 6% per anmiiu for tiie period of fhe 
delay, it being agreed thai such interest shall be in lieu of and in liquidation of any damages to the 
ContractOT because of such delay, 

i. If the Pon Auihority has paid any sum or has incurred any obligation or expense which the 
ContractOT has agreed to pay or reimburse the Port Aurtiof iiy. or if the Pon Authoriiy is required or 
elects to pay any sum or sums Or mcurs any obligations or expense by reason ofthe failure, neglect 
OT refusal oflhe ContractOT to ptrfurmOT fiilfill any one or more of the conditions, covenants, or 
agreements contained in this Cojitract, orasaresuilof an act of omission ofthe Contractor conlraiy 
to the said condhions, covenants and agreements, the Contractor shall pay lo tbe Port Authonty tht 
sum or sums so paid or expense so incurred, including all interests, costs and damages, promptly 
upon the leceipl ofthe Pon Authority's ataiement therefore. The Porl Authority may, however, in 
lis discretion, elect to deduct said sum or sums from any payment payable by it to the Contractor. 

j , iflhe Port Authority pays any i>istallmeni to the Contraclor without reducing said Installmeni as 
provided in this Contract, il may reduce any succeeding installment by ̂ e proper amount, or iimay 
hill lhe Comraclor for jhe amount by which the insiailment paid shouJd have been reduced and the 
Contractor shall pay to the Port AuthOTity any sucb amount promptly upon receipl of the Port 
Authority's staiemenl therefore. 

k. Tiie Port Authorhy shall also have the righis set forth above in the tvent the Conuacior shall 
become insolvent or bankrupt or if his affairs are placed in the hands of a receiver, trustee or 
assignee for the benefit of creditors. 

IS, Saks or Compensating Use Ta^ei 
Purchases of services and tangible personal property by the Port Authority in the States of New Vmk and 
New Jersey are generally exempt from giate and local sales and compensaiing use taxes, and from most 
federal excises (Taxes), Therefore, the Pon Auihorit>''s purchase of the Conlractor's services under tbis 
Conlract is cxempi from Taxes, Accordingly, the Contraclor mosl noi mclude Taxes in the price charged to 
the Port Authoriiy for the Contractor's services under this ContracL The ConlraclOT certifies that there are 
no such taxes included in the prices for this Conn-act, The Contractor shall retain a copy of this Conlract to 
substantiate the exempt sale. 

The compensation set forth in this Agioement is ihc complete compensation lo the CuntractCT, and the Port 
Authority will notseparately reimburse die Contractor for any taxes unless specifically set forth in this 
Agreement. 

16. No Eiloppcl or Waiver 
The Port Aulhorily shall not be precluded or estopped by any paymenl, fii^sl or otherwise, issued or made 
under this Contract, from showing al anytime the irue amount and character ofthe services performed, or 
from showing Ihat any such paymenl is incorrect or was improperly issued or made; and the Port Authority 
shall not be precluded or estopped, notwilhstamlmg any such payment, fi^m recovering from the Contractor 
any damages which ilmay susiain by i^mon ofany failure on ils part lo comply strictly with this Contract, 
and any moneys which may be paid w it or for its account in excess ofthose to which it is lawfully entitled. 

iVo cancettalion, rescission Of annuimem hereof, in whole OT as to any psrt of the services w be provided 
hereunder, or because ofany breach hereof, shall be deemed a wjuver of aay money damages to which the 
Pon Authority may be entitled because of such breach. Moreover, no waiver by the Auihorilj'of any breach 
of this Ccntracl shall he deemed !c be a waiver erf any other or any subseqiient breach. 

17. Records aBd Reports 
Ihc ContracUTr ahall set up. keejiandnaintain (and shall cause its suboMiTraclors lo set u^ kpep and 
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maintain) in accordance with generally accepted accounting practice during Ihe term of this Agreement and 
any extensions ihereof and for thre« years after the expiration, temiinaiion or revocation Ihereof, records, 
payroll records artd books of account (includmg, bul not limited to, records of original entry and daily 
forms, payroll runs, cancelled checks, time records, union agreements, contracls wilh hcaldi, pension and 
other ihird parly benefit providers) rtx^ording all transactions of tbc Contractor^and its subcontractors), at, 
throug CT in any way connected with CT related to the operations ofthe Contraclor (and its subcontraclors) 
hereunder, including but not limited to all matters relating to the charges payable to the Conlraclor 
hereunder, all wages and supplemental benefits paid OT provided to OT for its employees (and its 
subccniractors* employees) and such addilional informationasthePort AuihOTity may from time to lime 
and at any linie require, and also including, if ^propriaie, recording the actual number of hours of service 
provided under the Contract, and keeping separate records Ihereof which records and books ofaccounl sball 
be kept at all limes within the Pon District. The Contractor shall permit (and cause its subcomraclots to 
permit) in ordinary business hours during the term of this Agreement including any extensions ihereof and 
for three years thereafter the examination and audit by the officers, employees and representatives oflhe 
Pon Auihority of such records and books of account and also any records and books of accoum of any 
company which is owned OT controlled by the Contractor, OT which owns or controls the Contractor if said 
company performs services similar to those performed by the Conlraclor anywhere in Ihfi Pon District. 
However, if Within the aforesaid three year period the Port Authority has notified the Coniractor in writing 
of a pending claim by the Pon Authority under or in connection with this Contract to which any oflhe 
aforesaid records and documents ofthe ConlraclOT OT of its subconiractors relate either directly or indirectly, 
then the period of such righl of access shall be extended to the expiration of six -̂ears from the date of final 
payment with respect to the records and documents involved. 

The Contractor <and its subcontraclors) shall, al its own expense, install, mainlain and use such equipment 
and devices fOT recOTding the labor hours of the service as shall be appropriale to its busbiess and necessary 
OT desirable to keep accurate records ofthe same and aa the general manager or the Facility Manager may 
from timelo time require, and the Contractor (and its subcontraclOTS) shal! aiall reasonable times allow 
inspection by the agenis and employees of the Port Authorit> ofall such equipment or devices. 

a. The ContraciOT hereby further agrees lo fumish to the Port Authority from lime to time such wrinen 
reports in connection with its t^rations hereunder as the Port AuihOTity may deem necessary or 
desirable, The format of all forms, schedules and reports Jumished by the CiMitractor lothe Pon 
Aulhorily shall be subjeci to the continuing approval ofthe Port Aulhorily r 

h. No provision in this Contract giving the Port Authority a right of access lo reoOTdsand documents is 
intended to impair or affeclanyri^t of access to records and documenis which they would have inthe 
absence of such provision. Additional rcCCTd keeping may be required under other sections of this 
Conlraci, 

IS- Gene ml ObUgaliuns 

a. Excepl where expressly required or permitted herein to bo oral, all notices, requests, consents and 
approvals required to be given to or by either pany shall be in writing and all such notices, requests, 
consems and approvals shall be personally delivered to the other party during regular business hours or 
forwarded lo such party by United States certified mail, remra receipt requested, addressed to the other 
partyat its address hereinbefOTc or hereafterprovidcd. Unril further noiice ihe ComractCT hereby 
designates the address shown on the bottom of the Contractors Signaiure Sheet as their address to 
which such notices^ requests, consents, CT approvals may be foiwarded. All notices, requests, 
consents, or approvals of ihe Contractor shall be forwarded to the Manager at the Facility, 

b. The ContractOT shall comply wilh lhe provisions of aU preseni and future federal, slate and municipal 
laws, rules, regulations, requirements, ordinances, orders and directions which pertain to its operalions 
under this Contract and which affect the Contract or the performance thereof and those engaged iherein 
as if the said Contract were being performed for a private corporation, except where stricter 
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requireinents arc contained in the Contiact in which case the Conlraci shall control. The Contractor 
shall procure fbr ilself all licenses, cntificates, permits or other aulhorizalion from all governmental 
auihOTiiies, i fany, having jurisdiction over the Contracior's operalions hereunder which may be 
necessaiy for the Contractor's operalions. fhe Contractor's obligation to comply with govemmenial 
requirOhienls are not to be construed as a submission by the Port AuthOTily to the application to itself 
o f such n^uiremerrts. 

c. The ContraciOT shall pay all taxes, license, certification, pennit and examination fees and excises 
which Inay be assessed on ils pTopen> OT operalions hereunder or income ibcTefrOTn, and shall make al] 

applications, reports and returns required in connection therewith. 
d. The ContractOT shall, in conducting its operations hereunder, lake all necessary precautions to protect 

the general environment and to prevent environmental pollution, contamination, damage to pmpeity 
and pevsonal injury. In the event the ConlraclOT encounters maierial reasonably believed to be 
asbestos, polychlorinaled biphenyl (PCB) or any other hazardous material, in conducting ils operations 
heruundcr, the Conlraciorshall immediaiely s l t^ Worit in the area affected and report ttie condition in 
writing to the Manager, WCTk in the affected area ̂ a l l not thereafler be resumed by lhe Contraclor 
except upon the issuance of a wriHeu order to that effect fi-om the Manage:. 

e. The Comractor shall promptly observe, comply wilh and e!<ecuie lhe provisions ofany and all preseni 
and future rules and regulalions, requiremenis, standard orders and directions o f lhe American 
insurance Association, the Insurance Services Office, National Fire Protection Association, and any 
other tiody or organization exercising similar functions which may ptitain or apply to the Contractor's 
operations hereunder. 

The Ctiniractor shall not do or petmii to be done any acl which: 
1. w i l l invalidate CT be in confiici with any fire insurance policies covering the Facility or any 

parllhereofOT upon the conlents ofany building thereon; or 
2. w i l l increase the rale ofany fire msurance, extended coverage or rental insurance on the 

Facilily or any p n thereof CT upCTi the contents ofany building thereon; or 
3. in the opinion oflhe Port AuthOTily wi l l constiime a hazardous condition, so as lo increase 

the risk normally aHendam upon lhe operations contemplated by this Contract; or 
4. may cause or produce in the premises, orupon the Facilily any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with ihe efTcctivencss or accessibility ofthe drainage and sewerage system, fire 

proiection system, sprinkler system, alarm system, fire hydrants and hoses, i fany, mslalled or 
located or to be inslailed CT located in or on the Facility; or 

6. shall constitute a nuisance in OT oo the Faciiiiy or which may resoH in the creation, 
commission OT maintenance of a nuisance m CT on the Facility, 

f I f by reason ofthe Contractor's tailure to comply with the provisions ofthis Section and provided the 
Pon AuthOTily has given the ConiraclCT five {5) days wrillen noiice of Us lailure and the ComractCT 
shall not have cured said f i i lure wilhm said five (5) days, any fire insurance, extended coverage or 
rental Insurance rale on the Facility or any pan ihereof or upon the contents o f any buildmg ttiereon 
shall ai any time be higher than it otherwise would be. then lhe Contraclor shall on demand pay the Port 
Aulhorily that part o fa l l fira insurance, eitiended coverage or rental insurance premiums paid or payable 
by the Pon Authority which shall have been charged because o f such violations by ihe ConfractOT.l 

g The Contractor ^ 1 1 conduct its operations hereunder so as not to endanger, unreasonably mterfere 
wi lh, <ir delay the opcralions or activities ofany tenants or occupanls on the premises CT tbe Facilil>' and, 
moreover, shall use the same degree of care in perfonnance on die premises as would be required by 
law o f (he Port Amhority and shal! conduct operations hereunder in a courteous, efficient and safe 

manner. 
h. The Conn-BciCT shall provide such equipmeni and medical facilities as may be necessary lo supply first 

aid seh'ice in case of accidents to i u personnel who may be injured m the fumishmg of service 
hereuiKjcr, The Contraclor shall maintain suinding arrangements f w i h e removal and hospital treatmem 
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of any of its personnel who may be injured, 

19. Asiigniueala aad Subcontracting 

a. The ContractOT shall not sell, transfer, mortgage, pledge, subcontract or assign this Ckmlracl or any pan 
thereoforany ofthe rights granted hereunder or any moneys due OT to become due to it hereunder or 
enter imo anycontracl requiring CT permitting the doing of anything hereunder by an independeni 
Contraclor, without the priOT wrillen approval oflhe Port Aulhorily, and any such sale, transfer, 
mortgage, pledge, subconliact, assignment or comract without such prior wririen approval shall be void 
as to the Pon Authority. 

b. All subcontractors who provide permanent personnel to the Coniracior fbr work under this Contract 
shall be given written notice to comply wilh all requirements ofthe Contract. The Coniractor uhall be 
responsible and liable for the performance and acts of each subcontraclOT, 

c. All persons lo whom the Contractor sublets services shall b« deemed lo be its agents and no subletting 
or approval thereof shall be deemed lo release this Contractor from its obligalions under this Contract OT 
10 impose any obligations on ihe Pott Authority lo such subconlraclor or to give the subcontractor any 
rights against the Port Authority. 

20, iDdenanifkatioi and Bbks Auunied By The Conlraclor 

To the exteni permitted hy law, the ContractOT shall indemni^ and hold harmless the Port Authority, hs 
Commissioners, officers, representatives and employees from and againsl all claims and demands, j u^ or 
unjust, of third persons (including employees, oJliCBrs, andagcriBofll^ Port Authority) arising out of CT in 
any way connected OT alleged loarise oul ofOT alleged lo be in any way connected with the Contract and all 
other services and activities oflhe ContractOT under this Contraa and tor all expenses incurred by it and by 
them in the defense, senlement CT satisfaction Ihereof, including without limiiaiion thereto, claims and 
demands for death, for personal injury or for property damage, direct CT consequential, whether Ihey arise 
from the acts CT omissions of the ComractCT, ofthe Port Authority, of third persons, CT ftom the acts of God 
or the public enemy, or otherwise, including claims and demands ofany local junsdiction against the Port 
Amhority in connection with this Contract 

The Coniractor assumes die followmg risks, whelher such risks arise from acts or omissions (negligent CT 
not) of the Contractor, the Port Authoriiy or third persCTis or from any other cause, excepting only risks 
occasioned solely by affirmative willful acts of tiie Port Authoriiy done subsequent to the opening of 
proposals on this Conlract, and shall to lhe extent pennitred by law indemnify the Pon Authoriiy for all loss 
or damage incurred in connection with such risks: 

a. The risk ofany and all loss OT damage to PortAuthority property, equipment (including but not limited 
to automotive and/or mobile equipment), maierials and possessions, on OT off the premises, lhe loss or 
damage of which shallariseoul of the Contractor's operations hereunder. TheContraclCT shall if so 
directed by the Port Authority, repair, replace OT rebuild to the satisfaction oflhe Port Audiority, any 
and all parts ofthe premises or the Facility which may be damaged or destroyed by the actsoi 
omissions of the ContiaclM, its officers, agents, or employees and if the ContractCT shall fail so to 
repair, replace, or rebuild with due diligence lhe Port Auihority may, al ils option, perform any ofthe 
foregoing work and the ConnaclCT shall pay to the Port Authority the cosl thereof 

b. The risk ofany and all loss CT damage oflhe Conlractor's property, equipmeni (including bul not limited 
to automotive and/or mobile equipment) materials and possessions on the Facilily. 

c The risk of clnim, whelher made against ihe ContractOT or the PortAuthority, fOT any and all loss or 
damages occurring to any property, equipmem (including but not limiled lo automotive ondfor mobile 
equipment), materials and possessions ofthe Contracior's agents, employees, materialmen and others 
performing work hereunder. 

d, The risk of claims fOT mjuries, damage or loss ofany kind jusl or unjusl of third persons artsmgor 
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a lk^d to arise oui of Ihe performance of wofk hereunder, whether sucb claims are made againsl ihe 
Contractor or the Port Auihority. 

If so directed, the Contractor shall at iU own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, withom obtaining express advance permission fn̂ m the General Counsel oflhe Port Authority, raise 
any defense involving in any way the jurisdidion of the tribunal over the person of the Poll Authority, the 
immunity ofthe Pon Aulhwiiy, its Commissioners, officers, agents or employees, the goveramenlal nature 
ofthe Pon Aulhorily or lhe provision ofany slalutcs respecting suits against the Port AuthOTily, 

Neither the requirements ofthe Pon Aulhorily under this Contract, nor of the Port Authoriiy ofthe 
methods of perfomianee hectunder r»t the failure of the Porl Authority to call altenlion Iu improper or 
iiudequale methods or to require a change in the method of performance hereunder nor the failure oflhe 
Port Auth< îty to diieci Ihe Coatntctor to take any pertieular preeaat'ioa or other acthn or to refrain fiom 
doing any particular thing shall relieve the ContractOT of its liabilil>'for injuries to persons or damage to 
property OT environmental impairmenl arising oui of its operations, 

21. Approval of Methods 
Neiiher the approval ofthe Pon Authority of the methods of furnishing services hereunder nor the failure of 
ihe Po^ Aaibor'ay î> CBÎ  altttrfion to liJif^oper oz iTtadeqaate mt\hcds cr Jo reqiure B chm method 
of fumishing services hereunder, nor Ihe failure ofthe Port Authority to direct the Contractor to take any 
panicular prccaonous or lo refrain from doing any panicular Ihing shall relieve the Contraclor of its liability 
for injuries to persons OT damage lo properly oi environmental impairment arising out of its operations, 

22. Safety and Cleanlinvas 
a. The ContractOT shall, in the fumî ning of services hereunder, exercise every precaution lo prevcm injury 

10 person or damage 10 property or environmental impairment and avoid inconvenience to the occupants 
of or any visitors to the Facility, The Contractor shall, without limiting the generality hereof, place such 
personnel, ertct such barricades and railings, give such warnings, display such lights, signals or signs, 
place such cones and examise precautions as may be necessary, proper CT desirable. 

h. The ConiraclCT shall in case of unsafe fioor condilions due lo consiruclion, weUiess, spillage, sk:kntS5 
and all other types of hazardous conditions proceed lo tope ofTihe unsafe area and place appropriate 
warnings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfaction ofthe Manager. 

C. The ContractOT shall at all times maintain in a clean and orderly condition and appearance any and all 
facilities provided by Ihi; Pon Aulhorily for the Comracior's Operations, and all fixtures, sink closets, 
equJpDJHit̂  and Plher pfrsopal pwpertyofibe PCTI Aulhorily which are located in said facilities. 

23. Accident Reports 
The ConiraclCT shall promplly report in writing lo the Manager ofthe Facility and to the Deputy Chief, 
Litigation Management ofthe Port Authority all accidents whatsoever arising out of OT in conneciion wilh 
its operations hereunder and which resuH in deaih OT injury to persons or damage to property, setting forth 
such detailsiheicofas Ihe Port Authority may desire. In addition, if death or serious injury or serious 
damage is caused, such accidents shall be immediately reported hy telephone lo the aforesaid representatives 
of the Pon Authority. 

24- Traib Removal 
Tbc ContractCT shall remove daily from tbc Facility by means provided by the Connactor all garbage, debris 
and ulbcr waste material (solid or liquid) arising out of or in conneciion with its operations hereunder, and 
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any such garbage, debris and oiher waste maierial not immediately removed shall be lempOTarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shall be kepi covered except when Filling 
or cmplyingthem. The Contractor shall exercise care in removing such garbage, debris and other wasle 
materials from the Facility. The manner of such storage and removal shall always be subject in all respects 
to the cominual approval of the PortAuthority. No equipmeni or facilities oflhe Poit Authority shall be 
u ^ in such removal unless with its priCT consent rn writing. No such garbage, debris or other waste 
materials shall be or be permitted to be thrown, discharged or disposed into CT upon the waters al OT 
bounding the Facility, 

25, Lost and Found Frnperty 
The Contractor shall insiruct its personnel that all items of personal propeny found by the Comracior's 
employees atihe Site musl be turned in to the Pan Authority and a receipl will be issued therefor. 

26, Properly of Ibe Coninclor 
a. All property ofthe ContractCT at lhe Site by virtue of this Contract shall be removed or CT before the 

eKpiiaiion or sooner termination or r̂ evocation ofthis (Tonlract. 
b.If lhe Contraclor shali fail to remove its popcrty upon the exphatioii, lerminaiion or revocation ofthis 

Confracl the Port Aulhorily may, at its opiion. dispose of such property as waste or as agent for the 
Contractor and at the risk and expense ofthe (Contractor, remove such properly to a public warehouse, or 
may retain the same in its own possession, and in either event after the expiralionnf thirty (30) days may 
sell the same in accordance with any method deemed appropriate; the proceeds ofany such sale shall be 
applied first. W the expenses of sale and second, lo any sums owed by the Contractor to tbc Port 
Authority, any balance remaining shall be paid to the ContractCT, Any excess oflhe total cost of removal, 
storage and sale and other costs incuned by the Pon Autturrity as a resuh of such failure of performance 
by the Contraclor over tiie proceeds of sale shall be paid by the ContractOT to lhe Port AuthOTity upon 
demand. 

27, Modifkalian orCDnlnicI 
This Conlract may not be changed except in writing signed by the Port Authority and Ihe Contraclor The 
ContraL-lor agrees that no representation or warranties shall be binding upon the Port Auihority imless 
expressed in writing in this Contract. 

2B. Invalid Clauses 
Ifany provision of d:̂ is Contract shall be such as lo destroy its muiualily OT to render it mvalid or illegal, 
then, if il shall not appear to have been so maierial that without it the Conlraci would not have been made by 
the parties, it shall not be deemed to form part thereof bol the balance oflhe Contract shall remain in full 
force and effect, 

29. Approval of Materials, Supplks agd Lqujpmeat 
Chily Pon Auihority approved materials, supplies, and equipmeni are to be used by (he Contractor in 
performing the Work hereunder. Inclusion of chemical containing materials CT supplies on lhe Port 
Auihority Approved Producis Usl - Environmental Protection Supplies constiluies approval. The lisl may 
be revised from rimft to Hme and at any time by the Port Authority and ii shall be incumbent upon lhe 
ConlraclOT 10 obtain lhe most curremlist from the Manager oflhe Facility. 

Al anytime during the Soticilatkjn, pre-performance or performance periods, (he ConiraclCT may propose the 
use of an alternate proditcioriKuductsto those on Ihe Approved Products List - Environmental Protection 
Supplies, which producl(s) shall be subjeci to review and approval by the POTI Authority. Any alCemalc 
product so af̂ woved by the Port AuthCTtty may be used by the Contraclor in performing the Services 
hereunder. Until such approval is given, only producis on the Approved Products List-Environmental 
Proiection Supplies may be used. 
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30. IntalLectuaL Property 
The right to use all patented materials, appliances, processes of manuikclure or types of 
construction, trade and service marks, copyrighia and trade secrets, collectively hereinafter referred 
lo aa "Intellectual Properly Rights", in the performance ofthe work, shall be obtained by the 
Contractor without separate or iidditional compensation. Where the services under this Agreemenl 
require the Coniractor to provide materials, equipmeni or software for the use of ihc Port Auihority 
or ils employees or agents, the Porl Authoriiy shall be provided wilh Ihc Inielleciual Propeny 
Rights required for such use wilhout funher compensation than is provided for under this 
Agreement, 

The Contraclor shall indemnify the Port Aulhorily againsl and save it hamiless ftom all loss and 
expense incuned as a result ofany claims in the nauire of Jntciiccluai Property Rights infringemenl 
arising oul ofthe Conitactor's or Port Authority's use, in accordance wilh the above inuncdiaiely 
preceding parugraph, ofany Imellccnial Property. The Comractor* if requested, shall conduct all 
ncgotiarions wf til respect to and defend such daims. If the Contractor or Ifie Port Authority/ils 
employees or agenis be enjoined cilher temporarily or pem^anently from lhe use ofany subject 
maticr as to \vhich the Contractor is to indemnify ihe Porl Auihority againsl infrittgcmenl, then the 
Pon Authority may» wilhout limiting any other righis it msy have, Jtqmre the Conlraclor to supply 
temporary or pennaneni replacement facililies approved by (he ManagCT, and if the Coniractor fe^ 
to do so the Comractor shall, at its expense, remove all such enjoined facililies and refund Ibe cost 
Ihereof lo iht Pon Authoriiy or take sucb steps as may be necessao' to insure compliance by the 
Contractor and the Pon Auihority with said injunction, to the satisfaction ofthe Port Authoriiy. 

In addition, the Conuactor shall promplly and ftilly inform lhe Direclor in writing of any 
inielleciual properly righis disputes, whether exisiing or potential, ofwhich it has knowledge, 
relating to any idea, design, method, material, equipmeni or any other matter related to lhe subject 
matter of this Agreement or coming 10 its anention in conneciion wilh this Agreement, 

31, Contract Records and Dacumenta - PaAswordi and Codes 

When the performance of the conlract services requires lhe Conlraclor to produce, compile or 
maintam records, data, drawings, or documenis ofany kind, regardless of the media uiili/ed, ihen 
all such records, drawings, data and documents which srt produced, prepared or compi/ed in 
connection wilh this contract, shall become the properly ofthe Pon Authority, and lhe Port 
Aulhorily shall have the righl to use or pennit the use of them arul any ideas or methods 
represented by them for atiy purpose and af aity time wiltot/i olhec cofppcJisfliion Ihan rbai 

specifically provided herein. 

When in the petiomaace of (he contract services the Coatrsctor iiijljzes pass^vords or codes for 
any purpose, at any time during or afler the performance of such services, upon writien request by 
the Authority, Ihe Contractor shail make available to the designalcd Auihority reprcsentarive all 
such passwords and ctides. 
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3Z. High Security Areas 
a. Services under the Contract may be required in high security areas, as the same may be designated by 

the Manager from lime to time. The Pofl Authority shall require lhe observance of certain accuritv 
pmcedures with respect to the high security areas, which may include the escort lo, al. and/or from said 
high security areas by security personnel designated by the Contractor or any subcontractor's personnel 
required lo work iheretn. 

h. Twenty-four hours prior lo the proposed perfomiante ofany work in a high security area, the Contractor 
shall nolily the Manager. The Contractor shall conform lo the procedures as may be established by the 
Manager from time to time and at any time for access lo high security areas and the esconing of 
personnel hereunder. Prior to the sian of work, ihe Contructor shall request & description ftom the 
Manager oflhe high security areas which will he in elTect on the commencement date. The description 
of high security areas may be changed from lime to time and at any time by the Manager during the 
Icnn of the Conlract-

33. NatifiCBlioa of Security Requiremeala 
The Port Authority operates facilities and systems, al which terrorism or oiher criminal acts may have a 
significani impact on life safety and key infrastruciin-efi. Tbe Authority reserves the right lo impose multiple 
layers of security requirement on the perfonnance of lhe Conlract work, including on the ConU-actor, its 
Slaff and subcontractors aru! their staffs depending upon the level of security required, as deiermined by the 
Autiiorily. The Contractor shall and shall insiruct il& subcontractors to cooperate with Authority ^mff in 
adopting security requirements. These security requiremenis may include but may not be limited to Ihe 
following: 

i, Edentity Checks and Background Screening 

Contiactor/subcontractor identity checks and background screening shall mclude but shall not be limited 
to: (1) inspeciion of not less ihan two forms of valid/current government issued identification (at least 
one having an official photograph) to verify stafTs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency information databases and files; (3) screening of any terrorist 
identification files; (4) multi-year check of personal* employmeni und /oi credit history; (S) access 
identification to include some form of biomctric security methodology such as fingerprint, facial or iris 
scanning. 

The Coniractor may be required lo have ils staff, at>d any subcontractor's staff, authorize the Authority 
or its designee lo perform background checks. Such authorization shall be in a form acccptnbte to the 
Aulhorily. If the Authority directs the Contractor lo have identity checks and background screening 
perfonned by a panicular firm designated by the Authority, lhe Authority will compen^ie the 
Coniractor for the cosl of such scieening porsuqnt to the Extra Work provisions of the Conlraci, 

i j . Issuance of Photo Jdenliflcation cards: 

If the Aulhorily requires facility-specific identification cards for the Contractor's and subcontractors' 
staff, the Authority will supply such identification cards at no cosl lo the Contractor, 

iil. Access control, inspection, and monitoring by liecurily guards: 

The Authority will provide for facility access control, inspection and nionltoring by Authoriiy retained 
security guards, Should the Authority require the Contractor to hire security guards for the purpose of 
facility access control and inspection in lieu of or in addition lo the Authoritj- retained facility security 
guards, the Conmctor will be reimburMd for lhe cost of such security guards pureuant lo the Eittra 
Work provisions of the Contraci. However, this provision shall not relieve the Contractor of its 
responsibility to secure its equipmeni and tvork at the facilily at ils own expense-
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The Amhority may impose, increase, amlbr upgrade security reqvirenjenls for Ibe Ctmtracicff, 
subcontraclots and iheii staffe during the term of this Conlract lo address changing security condilions 
and/or new governmental regulalions. 

34. Construction ID Progress 
The Contraclor recognlKs Qiat construction may be in pn^ress at the Facility and may continue throughout 
the term ofthis Conlraci. Notwidisiandiag, the Contractor shall al all limes during the term hereof maintain 
Ihe same standards of performance and deianJiDeAs as prevails in non-affected areas at, required by the 
standards hereunder. 

35. Permit-Required Confined Space Work 
Prior to commencement of any work, the Contractor shall request and i^iain Irorn the Pon Auihority a 
description ofall spaces al (he facility which are permit-required confined spaces requiring issuance of an 
OSHA pennit. 

Prior 10 the commencemem ofany work in a perniit-rcquirad confined space at a Pon Authority facilit>' 
requiring issuance of an OSHA permit, the Contractor shall contact lhe Manager lo obiain an Auihority 
ConlraclOT Permit-Required Confined Space Notification form. The notification form must be filled out and 
mbirjitted prior lo eommenc'tng perntjl-roquired con fined space wo^. A\l confined space ̂ ^ork shaU be 
performed in BL̂ eordancc wiih all applicable OSHA requirements. The Conuacior ^lall provide ils 
employees with a copy of its own company permit and shall fumish the Port Auihority with a copy of the 
permil upon completion of the work. The Contractor musi supply all equipment required for working in a 
confined space, 

3ti> Signs 
Except wilh the prior written approval oflhe Pon Authority, lhe Contractor ahall not erecl. maintain or 
display any signs or posters or any adverriqlngwi or about the Facilily, 

3T. Vending MachiBCt, Food Prepiration 
The Conlraclor shall not install, maintain oropcrate on the Facility, Or on any other Pon Authority properly, 
any vending machines without the prior written approval oflhe Pon Authority. No foods or beverages shall 
be prepared or consumed at the Facilhy by any of the ConlrBClor's eruployees except in areas as may he 
spetifically designated by ihc Pon Authority for such purpose. 

38. Nan-PublicattDfl 
The Contractor sha l̂ vol isauenor permil to be issued any pressrelease, advenisemcnl, orlitemiure ofany 
kind, which refers to the Port Authority w to lhe fact that goods have been, are being or will be provided to 
il and/or ihil services have been, are being or will be performed fur It in connection with this Agreement, 
unless lhe vendor firsi obtains the writien approval ofthe PortAuthority, Such approval rnay be withheld if 
for any reason the Pon Authority believes thai the puWication of siich intbrmatfon would beharaifal to the 
public inleiest of is in any way undesirable. 

39. Timcbof the Eisence 
Time is of the essence in the Contractor's performance of (his Contract Inasmuch as the Work to be 
performed will affbct the operation of public facilities. 

4Q. HstUdaft 
The following holidays will be observed at the Site: 
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New Year's Day Labor Day 

Martin Luther IcingJT. Day Columbus Day 

Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Christmas Day 

This list is subjecUo periodic revision and the Contractor shall he msponsible for obtaining all updaied lists 
from the office ofthe Manager, If any such holiday falls on a Sunday then the next day shall be considered 
the holiday un^/or if aay such holiday falls on a Saturday then the preceding day shall be considered the 
hotlday. 

41- Fersoaael Standarxls 
b addition lo ^ y specific personnel requirements that may be required under the clause entitled 'Tersonnel 
Requirements'̂  in the Specifications, the Contrndor (and any Subconiractor) shall fumish competent and 
adequaieiy trained persotmel to perform the Wotk hervander. If, in the opinion ofthe Manager, sny 
employee so aligned is peiforming iheir functions unsatisfactorily, they shall be replaced by lhe Contractor 
within twcnty-fciur (24) hours following the Contractor's receipt ofthe Manager's request for such 
replacement. 

All Contractor's employees perfbnning Work hereunder shal) have the ability to communicate m the English 
language to thfl extent necessary to comprehend directions given bycither the Contractor's supervisory slaff 
or by the Manor 's staff. Any employee operating amotor vehicle must have a valid driver's license. 

42P General Uiif^rm Reqiirementi for CoBtntctor^s Peruinel 
In addition to any specific unifonn requiremcnlslhat may be required by the Specifications, uniforms musl 
he wom alall times during which the Sovices are being performed hereunder. The Contractor agrees Ihat 
his/her employees will present a neai. clean and orderly appearance at all times. Uniforms shall include the 
Contractor's r̂ fcnlificalion (larfge wilh pjclure ID bearing the etnployee's name. Alluni^^nas. colors, types 
and styles shall be subject to the prior approval oflhe Manner, The Conlraclor will also be responsible for 
ensuring that \js employees are wearing shoes appropriate for the lasks perfonned, The Manager shall have 
the r i^ i to require removal ofany employee who shall fail to wear the proper uniform and shoes, and the 
exercise of this right shall not limit the obligation of the Contractor to perform the Services otto fumish any 
required numlier of employees at a specific location at the Site as specified. 

43- Labor, EquiTimeit and Materinb Sipplied by Ihe Conlrador 
The ConlFBclfT shall at all times during the performance ofdus Comract. fumish all necessary labor, 
supervision, equ^entand materials necessary fbr the prompt andefflcieni performance oflhe Work, 
whelher such materials and equipmeni are actually employed in the fumishing ofthe Work or whelher 
incidental thereto. 

All materials used by the Contraclor in furnishing Work hereunder shall be of such quality as to accomplish 
the purposes t|f this Conttact and the Services lo he furnished hereunder in such maimer so aa not to damage 
any pan of Ihfi site. 

The Pott Authority by its officers, employees and representatives shall have the right at all limes lo examine 
the supplies, inaterials and equipment used by the Conlraclor, lo observe lhe operations of die Contraclor, its 
agenis, servants and employees and to do any act or thing whith the Port Authority may be obligated or 
have the right to do under this Contract or otherwise. 

Page 20 of 26 
StBBdard Conlraci TEms aad Cimdltloai 

Rev. 9/02/Og (PA alD) 



All equipment, maieriab and sappiies useJ m the perfbrmance ofihisConfraci required ?Tcreumtersha/̂  be 
used in accordance whh Iheir manufacturer's instmctions. 

Materials and supplies to be provided by die Contractor hereunder shall comply with OSHA and all 
applicable regularions 

44. Contnicior's Veblclei - Parking - Lkenscs 
Al the discretion ofthe Manager, the Pen Authority may permh the ConUaclor during the effective period 
of this Contiacl lo park vehicle(s) used by it in iis operations hereunder in such location as may from time to 
time or at any time be designated by the Manager. The Coniractor shall comply with such exisiing mles, 
regulations and procedures as are now in force and such reasonable future rules, regulalions and procedures 
as may hereafter he adopted by ihe PortAuthority forlhe safety and convenience of persons who park 
automotive vehicles in any pariEingareaaitheSiieorforthe safely and proper persons who park auiomoiive 
vehicles m any parkir^ area at fhe Site or for the safety and proper nkjtiificatioa of such vehkhs. and the 
Contractor shall also comply with any and all directions pertaining to such parking which may be given 
from lime lo time and at any lime by the Manager. Any vehicle used by lhe Coniracior hereunder shall be 
marked or placarded* idenTJfying ii as ibe Coairaaors vehicle, 

45. ManaiEer'a Aatbarity 
Imheperformanceoflhr Work hereundrr, the ConJracJor shall conform to all orders, directioiis and 
rtquiremcnts oflhe Manager and shall perform the Work hereunder to the satisfaction of the Manager ai 
such times and places, by such methods and in such manner and sequence a& he/she may require, and lhe 
Contraci ahah at all stages be sul^ect lo his/her inspeciion. The Manager shall determine the amoimi, 
quality, aixeplability and filncss ofall parts oflhe Work and shall intenn^t lhe Specifications and any 
orders for Extra Work. The Contractor shall employ no equipmem, materials, methods or staff oi personnel 
to which the Manager objects. Upon request, lhe Manner shall confirm in writing any oml order, direction, 
requiremem or deiermination. 

The Manager shall have the authority lo decide all questions in connection with the Services to be 
performed hereunder. The exercise by the Manager ofthe powers and authorities vested in him/her by this 
section shall be bindingand final upon the Pon Auihority and the Coniracior. 

46. Prke Prefervnce 
If this solicitation has not been set aside for the purposes of making an award based on bids solicited from 
Pon Authority cenified Minority Business. Women Business or Small Business Enterprises as indicated by 
the bidder pre-rcqui sites in Pan II hertof, for aw'ards of contracts, not cxceedmgS 1,000,000, for 

(a) Services, a price prefercTw:e of 5% is avalable for New York or New lersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding JaniioriaJ/Clcaning S^vices), a price preference of iO% is available fur New Vork 
or New Jersey Minority or Women Business Bnierprlses (M/WBH), 

certified by the Port Auihority by the day before the bid opening. 

if the Bidder is a Port Authority certified MBE, WBE or SBE, enter the applicaWc date(s) certification was 
obtained in the space provided on the Signature Sheet attached hereto. 

47. Good Failh Pardelpaiion 
Ifspecifiedfls applicable to this Contraci, the Contractor shall use every good-faith effort to provide fbr 
meaningful participaiion by certified Minoriity Business Enlcrprises (MBEs) andojrtified Women-owned 
Business Enterprises (WBEs) as defined in the Standard Contract Terms and Conditions, in all purchasing, 
subcomracling and ancillary service opportunities associated with this Contraci, including purchase of 
equipmem, supplies and labor services, 
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Good Faith efforts to include participation by MBEs/WBEs shall include the following: 

a. Drviding the services and materials lo be procured into small ponions, where feasibie. 

b. Giving reason^ie advance nolicc of specific conrracling, subcontracting and purchasing opportunities 
lo such MBEs/WBEs as may be appropriate, 

c. Soliciting services and materials, lo be procured, from lhe Directory of MBEsWBEs, a copy ofwhich 
can be obtainfed by contacting the Port Aulhority's Office of Business und Job Opportunity at (212) 
435-7819 or seeWmg MBE-s/WBFs from oiher sources. 

d. Insuring that [jrovision is made to provide progress payments to MBEs/WBEs on a timely basis. 

PART 111 CONTRAfTHP's 1^TEGRITV PROVISIONS 

1. Certification of r^o Inveatiiatiun (criminal or civil anti-tnist), IndictmeDt* CoDvictiUD, 
Debarraeht. Susfienaion, Disqiiaiirication and Disclosure of Other Infonnatkin 
By bidding on tills Contract, each Bidder and eachpcraon signmg on behalf of any Bidder certifies, and in 
the case ofajoini hid each party thereto certifies as to its own organizarion, that the Bidder and each parent 
and/or affiliate ofthe Bidder has not 

a. been iridicted or convicted m any jurisdiction; 
b. been suspended, debarred, found not responsible or otherwise disqualified from entering into 

any contract wilh any govemmeniaf agency or been denied a ^vemment conrract for Sailtire Jo 
meet standards related to the integrny oflhe Bidder; 

c. had a fBmract terminated by any governmental agency for breach of contract or for any cause 
based in whole or in pan OD an indictment or conviction; 

d. ever u^ed a namSn trade name or ahhreviatcd name, or an Employer Identification Number 
different from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, whhin the five years prior lo 
bid opening, had any aanciion imposed in excess of S50,000 as a resuh of any Judicial or 
adminislrative proceeding with respect to any license held or with rasped to any violation of a 
f^^^l, state or local environmental law, rule or regulation; 

f bad aqy sanction imposed as a resull of a judicial or administrative proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresenialion or antJ-irust regardless ofthe 
doUai amount oflhe sanctions or the dale of their imposition; and 

g. been, and is aol currently, the subject of a criminal inveitigation by any federal, stale cff local 
prosecuting or investigative agency and/or a civil anti-trust inveaigatlon by any federal, stale or 
local [irosecuting or investigative agency. 

2. Nob-CollaaivG bidding, and Code of Klblcs Certifieation. CertLficatiua of No Solicilation 
Based On CominisBion. Percentage* Brokerage, ContiBgant nr Other Feet; 

By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and inthe 
case of a joint bid, e^ch party thereto certifies as lo its own organiTaiion. ihai 

a. lhe prices in its bid have been anived at independently without collusion, consullation, 
comnvimicalion or agreement for the purpose of resbTcllng competition, as to any matter relating 
lo such prices witii any other bidder or wilh any competitor, 

h the prices quoted lt\ its bid have not been and will not be knowingly disclosed directiy or 
indirectly hy lhe Bidder prior to the official opening of such bid to any other bidder or to any 
compeiiiur; 

c. no aa^mpt has been made and aone will be made by the Bidder to induce any olheî  persor, 
P^iTn^hip or corporation lo submil or not to submit a bid ffw flie purpose of restricling 
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competition; 
d. this f̂ Tfpnizathn has not made any offers or agreements ot taken any other action with respecl 

loany Authority employee or former employee or immediale family member of eitfier which 
would constitute a breach of ethical standards under the Code of Ethics dated April U, 199tj (a 
copy ofwhich is availahle upon request to lhe individual named inthe clause hereof entitled 
"Bidder's Ouestionj''1. nor doe^ this organ iaaiion ftaveanj iuiowiedge ofany act on the pan of 
an Authoriiy employee or former Aulhorily employee relatingeithcr direcily or indirectly to this 
organization which eonsiilules a breach oflhe ethical standards ^ei forth in said Code; 

e. no person or selling agency odier than a bona fide employee or bona fide established 
commercial or filing agency maintained by the Bidder for the purpose of securing business, 
has been employed or retained by the Bidder lo solicll or secure this Contract on the 
understanding that a commission, percentage, brokerage, contmg^t, or other fee would be paid 
to such person or selling agency; and 

f the bidder has not offered, promised or given, demanded or accepted, any undue Bdvaniage. 
directly or indirectly, to or from a public official or employee, political candidate^ parly or party 
official, or any private sector employee (mcluding a person who directs or works for a private 
sccior mlcrprisc ia any capseiry), ID order to cU/uti. reiain, or direct busjness or lo secure any 
other improper advantage in connection with tbis Contraci, 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

• if the Bidder is a corporation, such certification shall be deemed to have been made not only 
with respect lo the Bidder itself, but also with respecl to each parent, affiliate, directorn and 
officer ofthe Bidder, as wpll as, to tiie best ofthe ccrtifiei'̂  knowledge and belief, each 
stockholder of the Bidder with an ownerehip interesl in excess of 10%; 

• iflhe Bidder IS a partnership, such ccnificntion shall be deemed lo have been made not only 
wilh respecl to the Bidder ilself. bul also witii respect to each partner. 

Moreover, tiw foregoing cenifications. if made by a corporate Bidda, shall be deemed to have been 
aulhorized by the Board of Directors oflhe Bidder, and such autiiorizfltion shall be deemed lo include the 
signing and submission of lhe hid and the mcluaion therein of such certilication as the acl and deed ofthe 
corporalion-

In any case where the Bidder cannot make the foregoing ccrtiflcalions, lhe Bidder shall so state and shall 
furnish with tiie signed bid a signed statement which sets forth m detail lhe reasons therefor, iflhe Bidder is 
uDcenai!t as to wbetbcr a can make the fiyrsgoing certifications, it jhaJJ <H> indicate In a signed jlaleineni 
luraished with iU bid, setting forth in such statement tiie reasons for its uncertainty. As a resuh of such 
disclosure, the Port AuthoriTy shall lake appropriate action up to and including a finding of non-responsibilily. 

Faifuie lo moke the n?quirecf disc losuivs shaii tead to administrative octrons up 'onnd Including a finding of 
non-responsibility, 

Kotwiihsunding tiial the Bidder may be able to make the foregoing ceitificationa at the time the bid is 
submitiedn the Bidder shall immediately notify the Authority in writing durmg the period of inevocabihty of 
bids on this Conrracl of any change of circumstances which might unde* this clause nuike it unable to make 
lhe foregoing certifications or require disclosure, The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with full knowledge thai they would become a part of the records of 
the Authority and tiiat the Auihority will rely on their truth and accuracy in awarding this Contract. In the 
event that the Auihority shoulddetermincatany limc prior or subsequent to the award ofthis Contraci ti>althe 
Bidder has falsely certified m to any material item in the fotegoing certifications or has willfully or 
frauiiulenlly furnished a signed ataiement which is false in any material respect, or has not fully and accurately 
represented any circumstance with respect 10 any Item in tiie foregoing certifications required lobe disclosed, 
Ihc Authority may determine Ihat the Bidder is not a responsible Bidder with respect toils bid on the Conlract 

Pag«2?of25 
SVndard Cdatnvr Termf £B4 Camditkuts 

Rev. 9/02ftlR (PA BID) 



or wilh respect lo future bids on Authorhy contracts *nd may exercise such oiher remedies as are provided lo 
it by the Conlract wilh respect lo these matteis In addition. Bidders are advised that knowingly providing a 
false certification or siatemenl puisuant herdo may be the basis for prosecution for offering a false instrument 
fbr filing (see e.g. New VockPenfll Law, Seclion 175.30 etseq.). Bidders are also advised that tiie inability to 
make such certification will not in and of ilself disqualify' • Bidder, and that in each instance tiie Authority 
will evaluate the reasons iherefor provided by the Bidder. Under certain circumstances the Bidder maybe 
required as a condition ofConiraci award to enter inioa Momiorlng Agreemenl under which il will be 
required to take certain specified actions, including compensating an independent Monitor to be selected by 
the PortAuthority, said Monltorto be charged with, amongofher things, audhing the aclions ofthe Bidder to 
dclcnnine whether its business practices and relationships indicate a level of integrHy sufficieni to permil it to 
continue business witii the Pon Authority, 

3. Bidder Eligibility for Award of Captractt-Detenninaiion hy an Agency of the Stale nrNew Vurkor 
Nen Jersey Concentimg EUgiblllty to Jtecfh^ Public Cnniraeis 

Bidders are advised that the Authority has adopted a policy to the efTeci that in awarding its contracts it will 
honor any determination by an agency ofthe Stale of New York orNcw Jersey that a Bidder is not eligible lo 
bid onorb« awarded public contracts because the Bidder has been determined to have engaged in illegal or 
dishonest conduct or lo have violated prevailing rate of wage legislation. 

The policy permits a Bidder whose ineligibili^ has been so deiermined by an agency oflhe Slate of New York 
or New Jersey to submit a bid on a Port Authority conlract and then lo establish that it la eli^hle to be awarded a 
conlract on which il has bid because (i> the state agency determination relied upon does not apply to the Bidder, 
or (ii> the slate agency deierminalion relied upon was made without affording the Bidder the notice and hearing 
lo which the Bidder was entiticd by the requirements ofdue process of law. or (iii) lhe laate agency 
deiermination was clearly erroneous or(iv) the state determination relied upon was not based on a finding of 
conduct demonslraiing a lack of inlegiily or violation of a prevailing rate of wage law. 

The full tea:! of the resolution adopting the policy may be found in Che Minutes oflhe Aulhority's Board of 
Commissioners meeting of September 9,1993. 

4. ^aGins,GratDl1iea,Orre^sofE^tployme^l,Etc. 
During the term ofthis Contract, the Contractor shall not olTer. give or agree to give anything of value eitiier Ui 
a Port Autiiority employee, agent, job shopper, consultant construction manager or oiher person or firm 
representing the Port Aulhorrly, or Jo a member oHhe immediate (amifyO.e.. a spouse, chifd, parent, broiiierur 
sister) ofany oflhe foregoing, in connection with ttie performance by such employee, agent, job shopper, 
consultanl, consiruclion manager or other person or firni representing the PortAuthority of duties involving 
transactions wilh the Contractor on behalf of lhe Pon Authonty, whether or noi such duties are related to this 
Contraci or any other Port Aulhorily contract or maner. Any such conduct shall be deemed a material breach of 
this Contract. 

As used herein "anything of value" shall include bul noi be limited to any (a) favors, such as meals, 
entertainment, tranaportfltion (other than that L;ontcmplaled by the Contract or any other Pon Authoriiy conliact), 
etc, which might tend to obligate the Pon Authority employee to lhe Contractor, and (b| gift, grainity, money, 
goods, equipment, services, lodging, di&counts not available lo the general public, offers or promises of 
employment, loans or ihe cancellation thereof, preferential trealmeni or business opportunity. Such term shal! 
not include: compensation contemp!aled by tiiisContract or any other PortAuthority contract Where used 
herein, tiie term Ton Authority" shall be deemed to include all subsidiaries of the PortAuthority, 

The Contractor shall insure that no graniities ofany kind or nature whatsoever shall be solicited or accepted by 
il and by its personnel for any reason whatsoever from the passengers, tenants, customers or other persons using 
the Facility and ^hall so insiruct its persunnel. 
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In addition, during the temi ofthis Contract, the Contractor shall not make an oiTer of employment or use 
confidenlial information in a manner proscribed by the Code of Ethics and Financial Disclosure dated Apr il II, 
1996 (a copy ofwhich is availahle upon request to the Office of tiie Secretary of die Port Authority). 

The Contractor shafl include the provisions ofthis clause in each subcontiad entered into under this Contract. 

5. CoDnietDflDlenal 
During the term ofthis Contract, the Contractor shall not participate in any way in the preparation, negotiation 
or award ofany cohiract (other than a contract for its own services lo ihe Authority) to which it is conlemplaied 
the Port Authority may become a party, or panicipare in any way in the teview or resolution of a claim in 
conneciionwilh such a contraci if the Coniracior has a substantial financial inteiesr in the contractor or potential 
connaclor of ihe Prjn Authority or if the Contractor has an arrangement for future employment or for any other 
business relationship with said contractor or potential contractor, nor shall Ibe Conlraclw at any lime take any 
other action which might be viewed as or give the appearance of confiici of inieresi on its part. If the posaibilily 
of siBh an arrangChKnl for fuiure employmeni or for another business arrangement has been or is the subject of 
a previous or current discussion, or if the Contractor has raason lo believe such an arrangemem may be the 
sohject of ftjuire discussion, ur if the Comntclor has any financial inieresi, substanlial or no], in a coniractor or 
potenfia! contractor oflhe Authority, and the Contracior's participation in the preparation, negotiation or award 
of any contract wilh such a coniractororthereview or resolution of a claim m connection with such a contract is 
contemplated or iflhe Contractor hasreasDnio believe ihat any other jinialion exists which might be viewed as 
or give the appearance of a confiici of inlcreal, the Contractor shall immediately inform lhe Dit^lor in writing 
of such situation giving the hill details thereof. Unless tiie ConU^ior receives Hie specific written approval of 
the Director, tiic Contraclor shall not take the contemplated action which mighl be viewed as or give the 
appearance of a conflict of interest, h) tiie event tile Director shall detennine tiial the perfonnance by the 
Conlraclor of a ponion of its Services under this Agreement is precluded by lhe provisions of ihis numbered 
paragraph, orapo^^on of the Contractor's said Services is deiermined by the Director lo be no longer 
appropriate because of such preclusion, then the Direclor shall have fiill auihority on behalf of both parties lo 
order tiiat such ponion oflhe Coniractor'a Services not be performed by the Contractor, reserving lhe right 
however, lo have tiie Services performed by othcra and any lump sum compensation payable hereunder which is 
applicable lo the deleted work shall be equitably adjusled by the panics. The Contractor's execution ofthis 
document shall constitute a representation by the Contractor thai at the time of such execution the Contractor 
knows of no circumstances, present or anticipated, which come within ihc provisions of Ihis paragraph or which 
mighl olherwise be viewed as or give the appearance of a conflict of ihleresi on the Conuactor'S part- The 
Contractor acknowledges that the Authonty may preclude it from involvement in cenain 
disposilion/privatization initiatives or tiansactions that result from tiie findings of its evaluations hereunder or 
from participation in any conlract which resuhs, directly or indirectly, from lhe Services provided by the 
Contraclor hereunder, 

6. Definillona 
As used in this settion, tiie following terms shall mean: 

AiSliate -- Two or more firms are afiiliates ifa parent owns more than fifty percent ofthe voting stock 
of each of (be finns, or a common shareholder or group of shareholders owns more than fifty percent of 
the voiint̂  slock of each of the firms, or if the firms have a common proprielor or general partner. 

Agencv o^ovemmental Agency - Any federal, stale, crty ur utiier local agency, including departments, 
offices. Public authorities and coiporallons. boards of education and higher education, public 
developiq^nl c<»7oralians, local development corporations and others. 

Invcstjgatj^ - Any inquiries made by any federal, slate or lof̂ al crhninal prosecuiing agency and any 
inquiries concemmg civil anti-trust invesiigalions made by any federa!, state or local governmental 
agency, t̂ xcept fbr inquiries conceming civil anii-irusi mvesiigations. lhe term docs not include 
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inquiries made by any civil govemmcnl agency concemmg compliance with any regulation, lhe nature 
ofwhich does not carry criminal penalties, nordoc^ it include any background investigations for 
employment, or Federal. Stale, and local inquiries into tax returns. 

Officer' Anv individual who serves aschlefexeculive officer, chief financial officer, or chief operating 
officer oflhe Bidder by whatever lities known. 

Parenl - An individual, partnership, joint venture or corporation which owns more than 50Vo ofthe 
voting stock oflhe Bidder, 

Iflhe solicitation is a Request for PrcposaE: 

Bid- shall mean Proposal; 
Bidder - shall mean Proposer; 
Bid4tng - ahall mean submitlmg a Pmposal. 

In a Conlract resulting from lhe taking of bids: 

fiid - shall mean bid; 
Bidder - shall mean Bidder; 
Bidding - shall mean executing this Contraci. 

In a Contract resulting from the taking of Proposals: 

Bid - ahall mean Proposal; 
Bidder- shall mean Proposer; 
Bidding-shall mean executing this Contract 
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THE PORTAUTHORITYOF NY& NJ 

Lillian D. Valenti 
Director, Procurement 

January 25, 2011 

REGULAR MAIL AND FAX (973)599-9399 

Sergio Benvenuto, Jr. 
Modem Facility Services, Inc. 
733 Ridgedale Avenue 
East Hanover, NJ 07936 

RE: GENERAL CLEANING SERVICES AT PORT AUTHORITY TRANS 
HUDSON (PATH) WORLD TRADE CENTER STATION 
PROPOSAL #14045; CONTRACT #4600007134; PO #4500055242 
EXERCISING 1-3 YEAR OPTION 

Dear Mr. Benvenuto: 

In accordance with page 2 of Attachment B, paragraph 2, Duration/Escalation, subparagraph 
B, the Port Authority ofNY and NJ hereby extends the above referenced contract for one (I), 
three (3) year option period effective March 15,2011 through March 14, 2014. 

Also, confirming a telephone conversation with Kathy Leslie Whelan on January 10, 2011 
and in accordance with your award letter, the labor portion of the Contract shall be adjusted 
based on the percentage change of the current union agreement at the site for the labor 
components of direct wages, supplemental benefits, taxes and insurance as shown in your 
Calculation of Hourly Wage Rate form. Non-labor components shall be adjusted based on 
the consumer price index (CPI) identified on page 2 of Attachment B, paragraph 2, 
Duration/Escalation, subparagraphs C and D. You will be notified via mail once those 
calculations are completed. 

Please make sure a current original Certificate of Insurance is on file with the Port Authority 
ofNY & NJ, General Manager, Risk Management, 225 Park Avenue South, 12* floor. New 
York, New York 10003. 

Your facility contact is John Reidy, who can be reached at (201) 216-6213. If you have any 
questions conceming this extension, please contact Kathy Leslie Whelan at (212) 435-3929. 

Very truly yours, 

lian Valenti 
_ irector , , , 
Prn̂ .„-oT«or,f n-«,«w™«,. One Madison Avenue, 7th Floor 
Procurement Department ^^^ ^̂ ^̂  ^^ ,0^,^ 

7:212 455 8427 





November 8, 2007 

Kathy Leslie Whelan 
Service Acquisition Manager 
Purchasing Division 

th 
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WWW MODERNCLEAN COM 

MEMBER ASHES BOMA, 

EMA. 1PMA ICSC NAIOP 

NEMA. NJHA, IICRC 

One Madison Ave. 7 Floor 
New York, NY 10010 

RE: GENERAL CLEANING SERVICES AT PORT AUTHORITY 
TRANS HUDSON (PATH) STATIONS, SHOPS AND THE 
JOURNAL SQUARE TRANSPORTATION CENTER-
PROPOSAL #14044; GENERAL CLEANING SERVICES AT 
PORT AUTHORITY TRANS HUDSON (PATH) WORLD 
TRADE CENTER STATION - PROPOSAL # 14045; 

Dear Ms. Whelan: 

As per our conversation, due to last minute Union Local 32B - 32J 
master agreement changes, please be advised ofthe following: 

1. 1 am rescinding my submitted BAFO numbers for years 1, 2, 
and 3, for the above referenced contracts. I am enclosing 
revised bid sheets and calculations of hourly rates. Due to the 
start date ofthe contract, versus the union start date, the 
numbers reflect averaged values for wages, and H &W. See 
attached Local 32BJ rider for Joumal Square. 

2. The calculations of hourly rates for all three years for both 
contracts have been revised. The direct wages and 
supplemental components are based on 2,080 hours. 

3. I hereby request a specific language change for the escalation 
of unit pricing for all extension periods for both contracts. I 
suggest the following: 

The Labor Portion ofthe Contractor's Compensation for all 
extension periods, shall be subject to adjustment as follows: 
On March 1, 2011 and on each March 1st thereafter, including any and all 
extension periods exercised by the Port Authority (the "Labor Portion 
Adjustment Dates"), the Labor Portion ofthe Contractor's Compensation then 
in effect shall be adjusted by any percentage change in the sum ofthe dollar 
values proposed by the Contractor for the categories of Direct Wages, 
Supplemental Benefits and Taxes and Insurance shown on "Calculation of 
Hourly Wage Rate Forms", which are effective on each such date and which 
result from the provisions ofthe contracts with Local 32BJ. As used herein, 
shall include any successor agreements or provisions thereto covering futures 
period oftime. Each percentage change shall be equal to the change in the 





L-
' / 

THE PORTAinHORmr OF NY & N J 

Andrea Roitman 
Directot. Procurement 

January 24, 2008 

OVERNIGHT MAIL & FAX (973) 599-9399 

Sergio Benvenuto, Jr, President and CEO 
Modem Facilities Services, Inc. 
733 Ridgedale Avenue 
East Hanover. NJ 07936 

RE: GENERAL CLEANING AT PORT AUTHORITY TRANS HUDSON 
(PATH) WORLD TRADE CENTER STATION; PROPOSAL # 14045; 
CONTRACT #460007134; PO #4500055242 

Dear Mr. Benvenuto: 

The Port Authority of New York and New Jersey ("The Port Authority" or "the 
Authority") hereby offers to enter into an agreement, as hereinafter set forth ("the 
Agreement") with Modem Facilities Services, Inc., ("the Contractor") for the 
performance ofthe services under the above-referenced Contract. 

The Agreement between the parties shall consist ofthe following, stated in order of 
precedence in case of conflict or inconsistency: 

1. this Letier of Acceptance. 

2. the Contractor's letter dated November 8, 2007 and faxed transmittals dated 
November 8, 2007, November 27, 2007 and December 4, 2007. 

3. the Contractor's response to the Port Authority's Request for Clarification dated 
October 22,2007. 

4. the following sections ofthe Contractor's Proposal dated October 9, 2007: 
Section B - Executive Summary; Section D - Certification With Respect to 
Contractor's Integrity Provisions; Section F - Technical Proposal with the 
exception ofthe Cost Proposal; Section G - Contractor's Identity 
Check/Background Screening Plan; Section I - Other, which includes Task 
Schedules and Green Cleaning, 
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5. the Port Authority's Request for Proposal (RFP) entitled "General Cleaning at the 
Port Authority Trans Hudson (PATH) World Trade Center Station" and Addenda 
#1, #2, #3 and #4, thereto issued by the Port Authority. 

Further, Modem Facilities Services, Inc. agrees to pay no less than the minimum hourly 
wage stated in Attachment B, Section 10 ofthe Port Authority's RFP and it's proposed 
wage in year one ofthe Agreement, it's cleaning staff an average direct wage of $20.53 
per hour, the lead workers an average direct wage of $23.30 per hour and the Supervisor 
an average direct wage of $23.70 per hour. In year two, cleaning staff an average direct 
wage of $21.46 per hour, the lead workers an average direct wage of $24.35 per hour and 
the Supervisor an average direct wage of $23.70 per hour. In year three, cleaning staff an 
average direct wage of $22.43 per hour, the lead workers an average direct wage of 
$25.45 per hour and the Supervisor an average direct wage of $23.70 per hour. 

Further, Modem Facilifies Services, Inc. agrees to pay it's cleaning staff and the lead 
workers a health benefit package valued at $5.57 per hour in year one, $5.89 per hour in 
year two and $6.22 per hour in year three. The supervisors shall receive a health benefit 
package valued at $3.85 per hour in years one, two and three. Also, Modem Facilifies 
Services, Inc agrees not to diminish the quality ofthe proposed heath plan throughout the 
life ofthis Agreement. 

Further, Modem Facilities Services, Inc. agrees to pay on an average in the first year of 
the Agreement, supplemental benefits to it's cleaning staff $5.06 per hour, the lead 
workers $5.46 per hour and the Supervisor $2.74 per hour. In year two, cleaning staff in 
$5.37 per hour, the lead workers $5.78 per hour and the Supervisor $2.74 per hour. In 
year three, cleaning staff $5.68 per hour, the lead workers $6.12 per hoiu* and the 
Supervisor $2.74 per hour. The actual breakdown ofthe supplemental benefits shall be 
as stated on the Calculafion of Houriy Rate forms. 

These wages, health benefits and supplemental benefits shall be paid until adjusted as 
provided for pursuant to your letter dated November 8, 2007. 

This Agreement shall be in effect for a three (3) year period commencing on March 15, 
2008 and terminating on March 14, 2011 subject to earlier terminafion or extension as 
provided in the Agreement. For payment, invoicing and administrative purposes, 
Purchase Order #4500055242 will be assigned to the Contract. 

If you are in agreement with the above, please indicate such agreement by signing the 
duplicate originals ofthis Letter of Acceptance below and returning both to the attention 
of Kathy Leslie Whelan, 7'̂  Floor, at the above address. A copy is enclosed for your 
records. 



Very tmly yours. 

The Port Authority of New York & New Jersey 

Is?- Bv: / ) ^ J e ^ 6 / I l u ^ ^ C ^ 
Title: Director of Procurement Department 
Date: -^Z, /<? 

Agreed: 
Modem Facilities Services, Inc. 

T i t l e ~ ^ / y f e 5 / / f A ' r / C S ^ 
Date: / / ^ s / o ^ 



M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

733 RIDGEDALE AVENUE 

EAST HANOVER. NJ 07S36 

T 973-5999393 

F 973-599 9399 

sum ofthe dollar values for Direcl Wages, Supplemental Benefits and Taxes 
and Insurance in effect pursuant to "Calculation ofHourly Wage Rate Forms" 
on each Labor Portion Adjustment Date over the sum ofthe dollar values for 
Direct Wages, Supplemental Benefits and Taxes and Insurance in effect 
pursuant to "Calculation ofHourly Wage Rate Forms" on the immediately 
preceding January 1st. For example, if on January 1, 2010 the sum ofthe 
dollar values for Direct Wages, Supplemental Benefits and Ta):es and 
Insurance pursuant to "Calculation ofHourly Wage Rate Forms" is $26.00, 
and on January 1, 2009 the sum of the dollar values for Direct Wages, 
Supplemental Benefits and Taxes and Insurance pursuant to the " Calculafion 
of hourly Wage Rate Forms" is $25.00, then effecfive January 1, 2010 the 
Labor Portion ofthe Contractor's Compensafion shall be increased by four 
percent (4%). 

The Non-labor Portion ofthe Contractor's Compensation shall be subject to 
adjustment during any and all Extension Periods, as per the language in 
attachment B, form of contract for "GENERAL CLEANING SERVICES AT 
PORT AUTHORITY TRANS HUDSON (PATH) STATIONS, SHOPS AND THE 
JOURNAL SQUARE TRANSPORTATION CENTER- PROPOSAL #14044; and 
GENERAL CLEANING SERVICES AT PORT AUTHORITY TRANS HUDSON 
(PATH) WORLD TRADE CENTER STATION - PROPOSAL # 14045". 

w w w MOOEBNCLEAl j COM 

If you have any questions do not hesitate to call me directly, at (973) 417-
3426. 

MEMBER ASHES. BOMA 

EMA IFMA, ICSC. NAlQP 

NEHA. NJHA. IICRC 
Sincerely, 

Sergio Benvenuto Jr. 
President & CEO 
Modem Facilities Services. 



CUM rt^\jrKJo/\L. cKji\.t*k 

ATTACHMENT B - PART III 

A. ESTIMATED CONTRACT PRICE - FIRST YEAR =̂$ fa3(^3d l - .9^ 

B. ESTIMATED CONTRACT PRICE - FIRST YKAR=$ | 9g*3'?fe'<8 .c l̂ 

C. ESTIMATED CONTRACT PRICE - THIRD YKAR=$ J 3^'0> 3^c).6^ 

TOTAL ESTIMATED CONTRACT PIUCE-THREE YEARS=$ =:c 3-8^^ ^ ^^ o ^ 
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ATTACHft^li,^'l t J - J ' A K i 111 

COST PROPOSAL FORM 

ATTACHMENT B - PART HI 

EXHIBIT A - FIRST YEAR 

Routine and Periodic CJeanin^ 

Annual Lump Sum Price 

Estimated 
Annual No. 
of Hours 

Special Project Cleaning SOO 
Special Event Cleaning 120 
Snow Removal 600 

Charge 
X PerK««r 
X S 36-31 
X $ 30.31. 
X $ -3^-31 • 

Siun of Estimated Routine and Periodic Cleaning - First Year 

Extraordinary 
Cleaning 
Services 
Cleaner Services 

Floor Surfaces 
Machine Scrub 
Strip/Refinish 
Spray BufT 
Steam Ciean 
Shampooing 
Vacuuming 

Glass/Plastic/Metal 

Estimated 
Annual No. 
of Hours/ 
Sq. Ft. X 
100 hours X 

1,000 Sq.FL X 
1.000 Sq.FL X 
1.000 Sq. Ft. X 
1,00Q Sq.Fi. X 

200 Sq, Ft. X 
500 Sq.FL X 

Charge 
Per Hour/ 
So. F t 
$ 'b93\ 

$ 
$ 
$ 

s 
• $ • 

$ 

$ 

.o4_ 

. 0 % • 

.o^ 
.0-^ 
, .1 
.o3> 

.ofc 

Estimated 
Annual 

^ Price 
= S 50^^2.00 

Estimated 
Annual 
Price 

Wash and Rinse 500 Sq. Ft. X 

Sum of Extraordinary Cleaning Serivces - First Year 

A. ESTIMATED CONTRACT P R I C E - n R S T YEAR 
(Sum of Routine and P e r i o d i c Cleaning, and E x t r a o r d i n a r y Cleaning 

Serv ices ) 

= $ 
= • ^ $ 

= $^ 
- s 
= 5^ 
= $ 

= $ 

= $ 

t̂  

Ho.t>o 
^ . 0 0 

»fo. oc 
50. DO " 
3^.Po 
i ^ oo 

<-H>.oo 

H ii^-.oo 

1 S>3i 3^/94 
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COST PROPOSAL FORM 

ATTACHMENT B - PART HJ 

EXHIBIT A - SECOND YEAR 

Routine and Periodic Cleaning 

Annual Lump Sum Price 

Estimated 
Annual No. 
ofHours 

Special Project Cleaning 800 
Special Event Cleaning 120 
Snow Removal 600 

X 
X 
X 
X 

Charge 
Per Hour 

Sirni of Estimated Routine and Periodic Cleaning - First Year 

Extraordinary 
Cleaning 
Services 

• I I f . I II 1 B 

Cleaner Services 

Floor Surfaces 
Machine Scrub 
Strip/Refinish 
SprayBuff 
Steam Clean 
Shampooing 
Vacuuming 

Estimated 
Annual No. 
ofHours/ 
SQ, Ft. X 
100 hours X 

},000 Sq.Fl. X 
1.000 Sq.FL X 
1.000 Sq. Ft. X 
1.000 Sq.FL X 

200 Sq.FL X 
500 Sq.FL X 

Charge 
Per Hour/ 
Sfl; F t 

, 0 ^ 

$ . 
$ . 
$-

L Q : ^ 

. ( ^ 

.03 

.(?6 

Estimated 
Annual 

^ Prir* 

= -t: ri^^\o.oo 

= s I '̂7*1 <g^e. 3^^ 

Estimated 
Annual 
Price 
$ 423£oo 

Glass/Plastic/Metal 

Wash and Rinse 500 Sq. Fl. X $. 

Sum of Extraordinary Cleaning Services - First Year 

B. ESTIMATED CONTRACT PRICE - SECOND YEAR = 
(Sum of Routine and Per iod ic Cleaning, and Extraordinajry Cleaning 

Serv ices ) 

— 

= 
— 
~ 
^ 

5 
$ 
$ 
$ 

^O.oo 
go.oo 
^ . o o 
30.00 
oc.oo 
I S O O 

<io.oo 

H3dC?.oO 

^e»3^t'6. ^^ 
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ATTACHMENT B - PART HI 

EXHIBIT A - THIRD YEAR 

Routine and Periodic Cleaning 

Annual Lump Sum Price 

Estimated 
Annual No. 
of Hours 

Special Project Cleaning 800 
Special Evenl Cleaning 120 
Snow Removal 600 

X 
X 
X 
X 

Charge 
Per Hour 

$ 4^-7>r 

S 4 A - 7 r 

Siun of Estimated Routine and Periodic Cleaning - Firsl Year 

Extraordinar}' 
Cleaning 
Services 
Cleaner Services 

Floor Surfaces 
Macliine Scrub 
Strip/Refimsh 
Spray Buff 
Steam Clean 
Shampooing 
Vacuuming 

Estimated 
Annual No. 
ofHours/ 
Sq. F t X 
100 hours X 

1,000 Sq.FL X 
1,000 Sq.FL X 
1.000 Sq.FL X 
1.000 Sq.FL X 

200 Sq.FL X 
500 Sq.FL X 

Charge 
Per Hour/ 
Sq. F t ^ 

S |^7(^7?0.'i^ 

Estimate 
Annual 

^ Price 
= $ 3SAaoc 
= S5"l3o.cw? 
= S ̂ ^h^o.oc 

Estimatec 
Annual 
Price 

Glass/Plastic/Metal 

Wash and Rinse 500 Sq. Ft. X $ _ i £ 5 _ 

Sum of Extraordinary Cleaning Services - First Year 

C. ESTIMATED CONTRACT PRICE-THIRD YEAR 
(Sum of Routine and Periodic Cleaning, and Extraordinary Cleaning 

Services) 

= 
= 
= 
= 
= 

^̂  

S ^ . O O 
S 7o.oo 
S ^ . o o 
$ 30.00 
$ '^c^.OO 

$ /JT'OO 

$ ^o.oo 

S H^l^.oo 

$|3V(p3Vri6 



General Cleaner 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY W A G E RATE 

G E N E R A L CLEANING 

W T C Year O n e 

G E N E R A L C L E A N E R 
ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER BENEFITS union center/Birthday 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$20.53 

$1.11 
$0.79 
$0.87 
$1.50 
$5.57 
$0.24 
$0.55 

$31.15 

NUMBER 
OF DAYS 
PROVIDED 

14 
10 
10 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK T / ^ 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2, #3 AND #4) 

$1.81 
$0.27 
$0.03 
$1.60 
$0.64 

$0.00 
$0.10 
$0.74 

$0.66 

$0.90 

$2.29 

$40.20 

Page 1 



Lead 

Proposer Name: Modern Facilities Services 

1TEM#1 
DIRECT WAGES 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
WTC Year One 
LEAD 

$23.30 

ITEM #2 
.SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE • 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER BENEFITS union center/Birthday 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$1.25 
$0.90 
$0.99 
$1.50 
$5.57 
$0.27 
$0.55 

$34.32 

NUMBER 
OF DAYS 
PROVIDED 

14 
10 
10 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2. #3 AND #4) 

$2.06 
$0.27 
$0.03 
$1.82 
$0.73 
$0.00 

$0.00 
$0.10 
$0.74 

$0.66 

$0.93 

$2.29 

$43.94 

Pagel 



Supervisor 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
WTC Year One 
Supervisor 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER BENEFITS union center/Birttiday 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$23.70 

$1.28 
$0.91 
$0.55 
$0.00 
$3.85 
$0.00 
$0.00 

$30.28 

NUMBER 
OF DAYS 
PROVIDED 

14 
10 
6 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.L 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

$2.03 
$0.27 
$0.03 
$1.80 
$0.72 
$0.00 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$0.00 
$0.10 
$0.74 

$0.66 

$0.91 

$2.29 

$39.83 

Pagel 



General Cleaner 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
WTC Year Two 
GENERAL CLEANER 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOW/M^JCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER BENEFITS union center/Birttiday 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$21.46 

$1.16 
$0.83 
$0.91 
$1.67 
$5.89 
$0.25 
$0.55 

$32.71 

NUMBER 
OF DAYS 
PROVIDED 

14 
10 
10 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITION/M- COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$1.89 
$0.27 
$0.03 
$1.68 
$0.67 

$0.00 
$0.10 
$0.74 

$0.66 

$0.94 

$2.56 

$42.25 

Page 1 



Lead 

Proposer Name: Modern Facilities Services 

ITEM #1 
DIRECT WAGES 

CALCULATION OF HOURLY W A G E RATE 

G E N E F ^ L CLEANING 

W T C Year T w o 

LEAD 

$24.35 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER BENEFITS union center/Birthday 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$1.31 
$0.94 
$1.03 
$1.67 
$5.89 
$0.28 
$0.55 

$36.02 

NUMBER 
OF DAYS 
PROVIDED 

14 
10 
10 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND /UDMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2, #3 AND #4) 

$2.15 
$0.27 
$0.03 
$1.90 
$0.76 
$0.00 

$0.00 
$0.10 
$0.74 

$0.66 

$0.96 

$2.56 

$46.15 

Page 1 



Supervisor 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
WTC Year Two 
Supervisor 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER BENEFITS union center/Birthday 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$23.70 

$1.28 
$0.91 
$0.55 
$0.00 
$3.85 
$0.00 
$0.00 

$30.28 

NUMBER 
OF DAYS 
PROVIDED 

14 
10 
6 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCBFUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2. #3 AND #4) 

$2.03 
$0.27 
$0.03 
$1.80 
$0.72 
$0.00 

$0.00 
$0.10 
$0.74 

$0.66 

$0.71 

$2.56 

$39.90 

Page 1 



General Cleaner 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
WTC Year Three 
GENERAL CLEANER 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION /^LOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER BENEFITS union center/Birthday 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED /VBOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$22.43 

$1.21 
$0.86 
$0.95 
$1.85 
$6.22 
$0.26 
$0.55 

$34.32 

NUMBER 
OF DAYS 
PROVIDED 

14 
10 
10 

$1.98 
$0.27 
$0.03 
$1.75 
$0.70 

$0.00 
$0.10 
$0.74 

$0.66 

$0.97 

$3.13 

$44.65 

Pagel 



Lead 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
WTC Year Three 
LEAD 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER BENEFITS union center/Birthday 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
NJ.S.U.L 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK T/0< 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHE/VD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$25.45 

$1.37 
$0.98 
$1.08 
$1.85 
$6.22 
$0.29 
$0.55 

$37.78 

NUMBER 
OF DAYS 
PROVIDED 

14 
10 
10 

$2.24 
$0.27 
$0.03 
$1.99 
$0.79 
$0.00 

$0.00 
$0.10 
$0.74 

$0.66 

$0.98 

$3.13 

$48.72 

Page 1 



Supervisor 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 
WTC Year Three 
Supervisor 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER BENEFITS union center/Birthday 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$23.70 

$1.28 
$0.91 
$0.55 
$0.00 
$3.85 
$0.00 
$0.00 

$30.28 

NUMBER 
OF DAYS 
PROVIDED 

14 
10 
6 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.L 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$2.03 
$0.27 
$0.03 
$1.80 
$0.72 
$0.00 

$0.00 
$0.10 
$0.74 

$0.66 

$0.71 

$3.13 

$40.47 

Page 1 
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M O D E R N 
F A C I i 1 T 1 f & 
» E « V 1 C C 5 

CORPORATE OFFICE 
733 RIDGEDALE AVEENUE 
EAST HANOVER. NEW JERSEY 07936 
TEL: (973) 599-9393 
FAX: (973) 599-9399 
www, modern clean, com 
email: staff@nnodemclean.com 

FAX 

TQ: W,-iUvy Leslie - lA>idlrijJ From: Sc/c^'C) Sej-\venuA 

Fax: (if^,") ^ ^ £ ' 3^l5^ Paces: 2 m /cxT t^ 

Phone: Date: U ' W 'i^ /fcT 

IF THIS TRANSMISSION WAS UNSUCCESSFUL PLEASE C A U (973) 599-9393. 

mailto:staff@nnodemclean.com


11/08/2007 15:31 FAX 

A 

ItUW V t , / V M t . 

SCENIRMAN @002/002 

Scfmirm an Insurance Jlgency, Inc. 
U JfoweCCQrive 

West Orange, :/^ew Jersey 07052 

November 8, 2007 

To whom it may concern, 
Re: Modem Facilities Services Inc 

Please be advised that the health insurance policy provided by Horizon Blue Cross Blue Shield, 
policy #6563A, on hehairorModem Facilities Services Inc includes the following 
benefit plan components; 

• Up to and including family coverage, as applicable. 
• Inpatient hospital services 
• Outpatient surgical facility coverage 
• Emergency Room services 

" • Prenalal services 
• Well visiLs/immunizalions/routine vishs for illness 
• Prescription Drug benefits 

Sincerely 

s 
Smart K Schninnan 
President 

7i&p/ioru: 973 422-0300. £J(t 21 Taxi ST3 422-9233 emai£ siu®sicins.am 
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CORPORATE OFHCE 
733 RIDGEDALE AVENUE 
EAST HANOVER NJ 07936 

. ^ ^ ^ m TEL. (973)599-9393 
ivt o CTE T ^ ^ ^ (973)599-9399 
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733 RIDGEDALE AVENUE 

EAST HANOVER. NJ 0 7 9 3 6 

T 973-599 0393 

f 973 5 9 9 0 3 9 9 

Www MODERNCLEAN COM 

MEMBER ASHES BOMA, 

EMA. IFMA, ICSC NAIOP, 

NEHA NJHA, IICRC 

Kathy Leslie Whelan 
Service Acquisition Manager 
Purchasing Division 

th One Madison Ave. 7 Floor 
New York. NY 10010 

RE: GENERAL CLEANING SERVICES AT PORT AUTHORITY 
TRANS HUDSON (PATH) STATIONS, SHOPS AND THE 
JOURNAL SQUARE TRANSPORTATION CENTER-
PROPOSAL #14044; GENERAL CLEANING SERVICES AT 
PORT AUTHORITY TRANS HUDSON (PATH) WORLD 
TRADE CENTER STATION - PROPOSAL # 14045; REQUEST 
FOR CLARIFICATIONS AND CONCERNS 

Dear Ms. Whelan: 

Thank you for inviting Modem Facilities Services for presentation for the 
above two referenced proposals. The following responses pertain to both 
nrnnnsals: proposals: 

1. 

2. 

3. 

4. 

5. 

How did you arrive at your monthly lump sum? We priced out the 
RFP in accordance to our standard estimating process Please 
supply us with a detailed cost breakdown and submit a spreadsheet 
for verification including but not limited to labor hours, equipment 
cost, vehicles, materials, etc. A sheet for each year is enclosed. 
Tbis spreadsheet summarizes the cost for labor, material, and 
suppUes, and equipment. 
What is your plan for the employees currently working on Port 
Authority site? At Path JS we will continue to employ our 
current staff. At WTC, we'll incorporate them into our 
company. Both sites are Local 32BJ union shops. 
Some long-term employees ofthe current Contractor or previous 
Contractors may be receiving more vacation time than you are 
proposing. If you hire this staff, how will you handle these 
employees concems? The costing includes up to 120 hours per 
employee for vacations. This is accurate for both contracts. 
When do your supplemental benefits go into effect (including but 
not limited to holiday, vacation, sick, health package)? In order to 
meet tbe Hourly Wage and Supplemental Benefit in each year 
all benefits will go into effect on day one. 
Submit a listing of equipment and vehicle(s) that will be used for 
the performance ofthis Contract and a vehicle/equipment 
maintenance plan. See enclosed new equipment and vehicle 
description. Maintenance plan already submitted. 
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6. What are your intentions regarding labor organization as it applies 
to the site and Contract? We already are signatories with Local 
32BJ. No further action will be required. 

7. What ifany, contractual agreements do you presently have wilh 
any labor organization (and name them), that may affect the work 
and harmony clauses that are in the Port Authority's RPP 
document? We already are signatories with Local 32BJ. No 
further action will be required. 

8. How do you handle your quality control program and who will be 
responsible for this program? At Path JS everyone is responsible 
for tbe quality control program. After the employees are 
trained they become the first line of quality control by checking 
their own work. The supervisors then make random 
inspections. The on-site QC Manager then makes his or her 
weekly inspections. Our Regional Director, Mr. David 
Pittenger, or his corporate designee, will then conduct a 
monthly inspection. It is important to note that standard for 
each task is established within the first ninety days, jointly '.vith 
PA inspectors. Inspections are done both manually, and 
through Inspector Pro. Lastly 1 personally review the data, 
and survey the account quarterly. Tbe same process will apply 
for WTC Path station, except that tbc Manager will be making; 
the formal weekly inspections, rather than the QC. 

9. Please explain your plan for covering cleaner meal breaks, relief, 
illness, vacation and other absences? We have allocated the 
proper relief to cover all illness, vacation and other absences. 
Meal breaks will continue the same protocol that has been in 
place for the last six years at Path JS. We will apply the same 
format for WTC Path station. 

10. Please explain your plan for covering supervisor meal breaks, 
relief, illness, vacation and other absences? We have allocated the 
proper relief to cover all illness, vacation and other absences. 
Meal breaks will continue the same protocol that has been in 
place for the last six years at Path JS. We will apply the same 
format for WTC Path station. 



The following questions pertain to Proposal # 14044 - PATH JSTC: 
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11. You have included on the Calculation ofHourly Rate form under 
Additional Components an hourly rate for uniforms for the NY 
cleaner is missing. Please explain. Uniform was included in the 
clinic line. New forms will separate them at BAFO. 

12. You have included on the Calculation ofHourly Rate form for the 
Health Benefit an hourly rale of $4.06. Is this fee consistent with 
the union that is currently on site? It's actually more; a four 
percent increase was included. 

13. Was your Calculation ofHourly Rate form based on 2,080 hours? 
My form is taken directly from the individual sheets, which 
make up the bid. 

14. On the Calculation ofHourly Rate form under Supplemental 
Benefits, you have reduced the number of days given in year three 
for the cleaner (NY), Cleaner (NJ), lead person and grounds 
keeper. Please explain. An error occurred in the calculations. 
All personnel should have been given 12 Holidays. Corrections 
will be made at BAFO. 

15. On the Calculation ofHourly Rate form you are allowing for 7 sick 
days for the cleaner in NJ, however, only 4 for staff in NY. Please 
explain. This was a typo in year two; we should have had eight 
for year two in tbe ST line. The cost calculation included the 
eight. 

16. On the Calculation ofHourly Rate form you identified a "Direct 
Expense" hourly figure under Additional components. Please 
explain what your direct expenses are. See attached sheet. 

17. In our RFP document, we require that the grounds keeper receive a 
minimum hourly wage of $16.43. Your proposal allows for 
$16.25. This is not acceptable. Please revise your calculation of 
hourly rate form. I negotiated a .30 raise per hour for all 
employees in NJ. This raise to 16.43 will give this one employee 
a .48 raise. I initially didn't move him to 16.43 to avoid the 
union wanting a straight SVo or .38 cent raise versus the .30 
cent raise I negotiated. Corrections will be made at BAFO. 

18. You have not included on the Calculation ofHourly Rate form 
under Additional Components an hourly rate for uniforms. Please 
explain. Uniform was included in the clinic line. New forms will 
separate them at BAFO. 

19. Provide us with a copy ofthe health benefit plan that you will 
provide to your supervisors. See attached. 

20. Provide us with a copy ofthe health benefit plan that you will 
provide to your cleaners. See attached. 
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21. What goods/services will be subcontracted under this contraci and 
what definitive plans do you have to meet the M/WBE goials? In 
order to evaluate your proposal fully, please provide the dollar 
amount associated with each subconiract and calculate the 
percentage against the tolal proposed contract value. MBE form 
submitted with proposal. 

22. In section F ofyour proposal. Paragraph 2, Management Approach, 
under the breakdown for hourly employees, Weekend/Other Relief, 
you decreased the number of staff in yeai' two. You v/enl from 
49.5 to 19.5. Please explain. That was a typo; it's the same 49.5. 

23. Explain your eleclronic monitoring program. We have upgraded 
our Inspector Pro software to version eight. User-friendly 
screens will make it easier to have all levels of management to 
use. A dedicated server is now in place at corporate. See 
demo. 

T 973 599-9393 
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The followina questions pertain to Proposal n 14045 - PATH WTC Station: 

24. You hcive not inciucMjd on lhe Caicuialior; •:.•*'Hourly kaic fonn 
under Addilional (.'urnponents an hourly lale for uniforms;. Please 
explain. I had it included in directs. 1 now separaud it. 
Correcfions will be made at BAFO. 

25. You have includeid on the Calculation oinovuly Rate ibrrn lor ĥt-
Health Benefit an hcuily rate of $6.02. Is this fee cr=nsistent with 
the union that is currently on site? This includes a 12% increase 
from the current cost. 

26. Was your Calculation ofHourly Rate forni based on 2,080 hours? 
My form is taken directly from tbe individual shecfs, which 
make up tbe bid. 

27. On the Calculation of ?Iourly Rate form you identified a "Direcl 
Expense" hourly figure under Additional tomponeni-.i. Please 
explain what your direct expenses are. See attached sheet. 

28. Provide a breakdown of you project staff and how you intend to 
utilize them. It is my understanding that the current process is 
that all detail, and periodics are completed by the workers 
assigned to station number seven-

29. Provide us with a copy ofthe health benefit plan that you will 
provide to your supervisors. See attached. 

30. Provide us with a copy of the health benefil plan that you will 
provide to your cleaners. See attached. 
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31. What goods/services will be subcontracted under this contract and 
what definitive plans do you have to meet the M/WBE goals? In 
order to evaluate your proposal fully, please provide the dollar 
amount associated with each subconiract and calculate the 
percentage against lhe total proposed contract value. MBE form 
submitted witb proposal. 

32. Explain your disciplinary procedures. Modern Facilities has 
Rules and Guidelines, which are given to each new employee. 
A progressive format is followed. Local 32BJ is already aware 
of these guidelines since we have used them for six years at 
PatbJS. This system has worked well. Arbitrations at Path JS 
do not exist. See attached. 

33. Explain your electronic monitoring program. We have upgraded 
our Inspector Pro software to version eight. User-friendly 
screens will make it easier to have all levels of management to 
use. A dedicated server is now in place at corporate. See 
demo. 

w w w MODERNCLEAN COM 

MEMBER ASHES, BOMA 

EMA. IFMA, ICSC NAIOP 

NEHA, NJHA, IICRC 

SJnccrch'. 

'£> 
Sergio Benvenuto jr. 
President & CEO 
Modem Facilities Sei-vice^. 
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Horizon. mw 
HoriKon Blue Crou Blue Shield ot Nsw Jenejr 

Making Healthcare m n u 

Coinsurance 

Office Visits 

Horizon Direct Access 
Benefit Highlights* For: Modern Facilities Services, Inc. 
Plan C (70%) 
SelecUon ofa PCP is nol a reqjiremeni lo receive nelwork benefits." 

Plan 

Option 1 

Option 2 

Options 

Option 4 

Office Visit 
Copaymeni 

$10 
$10 
$10 
$10 

$10 
$10 
$10 
$10 

$20 or $50 
$20 or $50 
$20 or $50 

•y-:̂ :̂̂ ;̂6r450 '̂:>:-" 

Deductible* 

$250 
$500 
$1,000 
$2,500 

$250 
$500 
$1,000 
$2,500 

$500 
$1,000 
$2,500 

• • • -? :^ ;$50(fe- ; • • : ' • • 

• ;^; $ 2 , 5 0 0 : • •;• 

Maximum Oul of Pocket* 
Nelwork Non-Network 

$1,750 $1,750 
$2,000 $2,000 
$2,500 $2,500 
$4,000 $4,000 

$3,250 $5,250 
$5,500 $5,500 
$4,000 $4,000 
$5,000 $5300 

$2,000 $2,000 
$2,500 $2400 
$4,000 $4,000 

$5,500 $5400 
$4,000 $ 4 ^ 
$5,000 • $?s500< 

Network 

100% 

Practitioner Serviees Network 

100% after office visil copayment 

Non-Network' 

70% 

Non-Network' 

70% after deductible 

Preventive Care 

Surgery 

Radiology 

Laboratory 

Maternity 

100% after office visit copayment 

100% after office visit copayment 

100% after oftice visit copayment 
when provided by a participating 
radiologist 

100% when provided by a 
participating laboratory 

$25 copayment per pregnancy 
for initial office visit only 

$750 each year per covered dependent 
child through end of calendar year in 
which child attains age one; 
$500 maximum per covered person 
per calendar year. Not subject to 
deductible and coinsurance. 

70% after deductible 

70% after deductible 

70% after deductible 

70% after deductible 



Horizon Direct Access Plan C (70%) 
Hospital Services 

Hospital Outpatient Care 

Network 

Inpatient Care 
Semi-Private Room or 
Intensive Care Unit 

All inpatient admissions require 
prior authorization from Horizon 
BCBSNJ 

With $10 office visit copayment 
$100 hospital inpatient copaymeni 
per day; $500 maximum per stay; 
$1,000 maximum per calendar year 
per person.**** 

With $20 office visil copaymeni 
$250 hospital inpatient copaymeni 
per day; $1,250 maximum per stay; 
$2,500 maximum per calendar year 
per person.**** 

Wilh $50 office visit copayment 
$300 hospital inpatient copayment 
per day; $1,500 maximum per stay; 
$3,000 maximum per calendar year 
per person.**** 

100% after office visit copayment 

Emergency Room 
Copaymeni waived if admitted 
within 24 hours 

Non-Network' 

70% after deductible 

70% after deductible 

$50 copayment. Member must call $50 copayment, deductible and 
their PCP, if a PCP has been selected, coinsurance apply. The nelwork 
wiihin 48 hours or as soon as 
possible. 

coinsurance will apply iflhe member 
calls Horizon BCBSNJ within 48 hours 
or as soon as reasonably possible. 

Pre-Admission Testing 

Hospice Care 

Other Services 

100% after ofiice visit copaymeni 70% after deductible 

Extended Care/Rehabilitation 
Combined limit of 120 days per 
calendar year 

100% 70% after deductible 

Must begin within 14 days of preceding hospital stay. Requires preapproval. 

100%. Requires preapproval. 70% after deductible. Requires 
preapproval. 

Network Non-Network* 

Therapeutic Manipulation 
Limit of 30 visits per calendar year 

Speech/Cognitive Rehabilitation Therapy 
Combined limit of 30 visits per 
calendar year 

100% after offics visil copayment 70% after deductible 

100% after oRlc2 visit copayment 70% after deductible 



Horizon Direct Access Plan C (70%) 
Other Services (continued) 

Physical/Occupational Therapy 
Combined limit of 50 visits per 
calendar year 

Alcoholism 
Inpatient 

Outpatient 

Non-Biologically Based Mental Illness 
and Substance Abuse 

Inpatient 

Outpatient 

Limited to 30 inpatient days per calendar 
year combined network and non-network; 
Limited to 20 outpatient visits per calendar 
year combined network and non-network; 
One inpatient day may be exchanged for 
two outpatient visits. 

Biologically Based Mental Illness 
Inpatient 

Outpatient 

Durable Medical Equipment/ 
Medical Supplies 
(including diabetic supplies) 

Prescription Drugs 

Network Non-Network*' 

100% after office visit copaymeni 70% afler deductible 

100% after hospital inpatient 
copaymeni* 

70% after deductible 

100% after office visit copayment 70% after deductible 

100% after hospital inpatient 
copayment**** 

70% after deductible 

100% after office visil copayment 70% after deductible 

For Non Biologically Based Mental Illness/Substance Abuse and 
Alcoholism services, you must call Magellan Behavioral Health 

at i-890-626-22i2 to obtain authorization for inpatient care 
and a r^erralfor outpatient care to receive the network 

level ofben^its. 

100% after hospital inpatient 
copayment* 

70% after deductible 

100% after office visit copayment 70% after deductible 

100%, no deductible applies 
Requires preapproval 

70% after deductible 
Requires preapproval 

$10 (Generic) $25 (Name Brand) $50 (Non-Preferred) 
Mail Order: 2 copays for 90 day supply 

Lifetime Maximum Unlimited Unlimited 



TTiisisnol a rontracL These benefit highlighl-s are only a summary of the ilandard Small Employer Health (SEH) Plan C in a Poinl of Service rnrmal 
ofTeied by Horizon BCBSNJ. l'i-i'>r;»ulli»ri/,;tlion min l>c n-(iitir<-d lorr<-iluiit MTviros. 

" Selection of a PCP is not a req uirement lo receive network beneHls. Though the requirement lo select a PCP has heen eliminated for most services. 
Horizon BCBSNJ encourages members to select a PCP lo coordinate their medical care. 

— All poymcnls based on our allowable amounls. 
**" A hnsniinl inpalienl cnpayment rider is available lo eliminate these hospital copayments. 
i Amounts shown represent individual cost-sharing; family amounts are two times the individual amount and musl be satisfied hy two separate 

covered persons. 

All payments are based on medical necessity and appropriateness of services. For complete information and veriTication ofallyour benefits, refer to your 
group heallh benefits policy, in lhe event a conflict exists between lhe infomialion coniained on Uiese benefit highlighls and Uie actual terms ofyour group 
policy, tlie tenns ufUie p«j]icy will prevail. ForfiirUier information on your policy, youmay also call Member Seivices at l-HlMt-lDa-Bl.tK (25Hij. 

Disclosure of inrormalion as required by Ihe Health Insurance Portability and AccouDtabillly Act (HIPAA): 
1. We will continue to renew coverage at iJie option oflhe plan sponsor excepl for the foDowing reasons: 

• Nonpayrocni of premiums, fraud, violation ofcontribuUon or participation rules, termination oflhe plan by us or enrollees move outside 
the service area. 

2. We require the employer to contribute a minimum of 10 percent lo the cost oflhe group health benefils plan. 
- w* require 75 percent of your eligible employees (those working 25 hours or more) to participate in a group plan you ofler. Those covered by a spouse's 

e^«up plan will count toward tlie 75 percent. AU afTiUaied, subsidiary, commonly owned companies count as one company. 
4. A pre-existing condiiion is a medical condiiion diagnosed or treated in the six months prior to the effeclive dale of coverage. This applies to groups of 

two to five eligible employees and to late enrollees in groups ofsix or more (those not enrolling within 30 days of being eligible). Prior coverage may be 
credited toward satisfying the pre-existing condition limitation if that coverage did nol lapse inore than 90 days prior to the effective date. 

5. Our service area spans all 21 counties of New Jersey; Atlantic, Bergen, Burlington, Camden, Cape May, Cumberland, Essex, Gloucester, Hudson, 
Hunterdon, Mercer, Middlesex, Monmouth, Morris, Ocean, Passaic, Salem. Somerset, Sussex, Union and Warren. 

Horizon. 
Horizon Blue Cross Blue Shield of New Jersey 

Ma/dng HeaUhcare ffbrks 

Servica and producii may be pmvidDd b ; Horiznii Blue Cnat Blue Shield uf New ienty, an in<lttpen1»it licemee of the Blue Cross and Blue Shield Assudation. 
« il<«it><red mariu of ibe Blue Crou snd Blu« Sblekl AitoaaQan. 
• ' and SM Beciftered and Service ataits of Hohzon Blue Craw Blue Shield of New ienej . 
O 2004 Hoiixon Blue Cron Blue Shield of New Jenej 
T h n t Penn Plaza Ewt. Newaik,New Jeraej W105, . ™„»„ 

9667 (WD70*) 



Horizcm. 
Hortian Blue Crou Blue Shield of New Jenef 

Makins Healthoan ffiirii. 

Horizon HMO 
Benefit Highlights* For 
Modern Facilities Services, Inc. 

Plan Office Visit Copayment Maximum Out of Pocket^ 

Horizon HMO 

Practitioner Services 

Ofiice Visits 

Preventive Care 

Outpatient Surgery 

Radiology 

Laboratory 

Maternity 

Hospital Services 

Inpatient Care 
Semi-Private Room or 
Intensive Care Unit 

Outpatient Care 

$5, $10, $15, $20 or $50 $5,000 

Network Benefits 

100% after ofiice visit copayment 

100% after office visit copayment 

100% after office visit copaymem 

100% after ofiice visit copayment when provided by a participating 
radiologist 

100% when provided by a participating laboratory 

$25 copayment per pregnancy for initial office visit only 

Network Benefils 

With $5 office visit copayment; $75 hospital inpatient copayment per 
day; $375 maximum per stay; 
$750 maximum per calendar year.** 

With $10 office visil copayment: $100 hospital inpatient copayment per 
day; $500 maximum per stay; 
$1,000 maximum per calendar year." 

With $15 office visit copaymeni: $150 hospital inpatient copayment per 
day; $750 maximum per stay; 
$1,500 maximum per calendar year.** 

With $20 office visit copayment: $250 hospital inpatient copayment per 
day; $1,250 maximum per stay; 
$2,500 maximum per calendar year.** 

With $50 office visit copayment: $300 hospital inpatient copayment per 
day; $1,500 maximum per stay; 
$3,000 maximum per calendar year.** 

100% after ofiice visit copayment 

Emergency Room 
Copayment waived if admitted 
within 24 hours 

Pre-Admission Testing 

Extended Care/Rehabilitation 

$50 copayment 
Member must call Member Services and PCP within 48 hours or two business 
days to be considered for benefits 

100% after office visit copayment 

Subject to hospital inpatient copayment, waived if admission immediately 
preceded by hospiial inpatient stay** 

Hospice Care 100% 



Horizon. 
Horlxon Blue C r o u Blue Shield of N e w J e r * e j 

Making Heahhcare ffialc. 

Horizon HMO 
Benefit HighfightS* (continued) 

Other Services Network Benefits 

Therapeutic Manipulation 100% after office visil 
copayment 

Treatment limiicd lo 50 visits 
per calendar year 

Speech Therapy/Cognitive Rehabilitation 
TTierapy; Physical Therapy/Occupational 
Therapy 

100% after ofiice visit 
copayment 

Treatment limited to 30 visits combined 
per calendar year 

Alcohol Dependence 
Inpatient 

Outpatient 

Non-Biologically Rased Mental Illness 
Inpatient 

Outpatient 

Biologically Based Mental Illness 
Inpatient 

Outpatient 

Durable Medical Equipment/ 
Medicai Supplies 
(including diabetic supplies) 

Prescription Drugs 
Other prescription options are available. 
Contact your broker or Horizon BCBSNJ 
representative for details. 

Lifetime Maximum 

100% after hospital inpatient copayment.** Covered as any other illness. 

100% after office visit copayment. Covered as any other illness. 

100% after hospital inpatient copayment** 
Limited to 30 inpatient days per calendar year. One inpatient day may 
be exchanged for two outpatient visits. 

100% after ofiice visit copayment. Limited to 20 visits per calendar year. 

100% after hospital inpatient copayment** 

100% after ofiice visil copayment 

Before receiving treatmen tfor Mental Health and Substance A base, 
you must call Magellan Behavioral Health at 1-800-626-2212 to obtain 
authorization for inpatient and outpatient care. 

100% 
Requires preapproval 

$12 (Generic) $25 (Name Brand) $40 (Non-Prefen-ed) 

Mail Order: 2 copays for 90 day supply 

Unlimited 

• This is not a contract. These benefil hiEhlighls are only a sununary of lhe sianda.-d Small Employer Heallh HMO Plan orfered by Horizon BCBSNJ. 
Prioranthnriyrn'i""'"nVI)**rpqiilP-'ljprrprtainM^Pircft. ^ ^ . , 

" A hospital inpatient copaymeni rider is available to eUmuiale these hospital copaTnents. 
t Amounts shown represent individual cost-sharing; tamily amoimts are tvro times the individual amount and must be sabsfied by trro separate covered persons. 

Ail payments based on medical necesfilly and appropriateness of services. For complete infonnation and verification of all your benefits, reier to your group 
heuth benefits contract In the evenl a conflict exists between the information contained on these benefit highlights and the actual terms ofyour group contract, 
the terms of the contract will prevail. For further information on your contraci, youmay also call Member Services at l-Ki)ii--^35-BLl'E (2»8$). 

Disclosure of information as required by tbe Health Insurance Portability and AccounI ability Act (HIPAA): 
1. Wc will continue to renew coverage ot the option of the plan sponsor except for the toUovTlng reasons: 

• Nonpaymentof premiums, (I'aud, violation of contribution or participation mles, termination of the plan by us or enrollees move outside the service area. 
2. We Inquire the employer to contribute a minimum of 10 percent to the cost of lhe group health benefits plan. 
5. We require 75 percent ofyour eJigble employees rthose working 25 houra or more) to particjpate in a group plan you offer. Those covered by a apouse's 

group plan will count toward die 75 percent. All amliated, subsidiary, commonly owned companies count as one company. 
4. A pre-existing condition is a medical condiiion dia^osed or treated m the six montiis prior to the elTective dale of coverage. This applies lo groups of 

two to five eligible employees and to late enrollees in groups of six or more (ihose not enroUing within .10 days of being eligible). Prior coverage may be 
crediied toward s a t i s ^ g pre-existing condition if that coverage did not lapse more than 90 days prior to the elTective date. 

5. Our Service area spans aU 21 counties ofNew Jersey: Atlantic, Bergen, fiuninpon,Camden,CapeMay, Cumberland, Essex, Gloucester, Hudson, Hunterdon, 
Mert'^, Middlesex, Monmouth, Morris, Ocean, Passaic, Salem, Somerset, Sussex, Union and Warren. 

ScTviceitnlpcodiKtimiy be(sOTitkdl^HfxiiaDBlMQoaiBlueShiddcd'NawJcneycrHcnicnIieililicaicof NcMJcficy.Inc.cidid whichiiuiindependeni bcErnecof ihe 
Blue CioB i m Blw Stwld A n a u a a i Ha»itcoHe>lthciterfN«« Jeney, (nci i in ibBdi iyof HoiuooBlu«CrooBlu« Shielded Now Jerwy 
e Rtpuend tnuki al OM Bhw Cton n d Blue Slittd Anod i tua 
» ' m d SM Rtgianwl iod Snvic* naifci erf HoriionHhie CMM Blue Shield erf New Jeney 

O i x a Hotiioo Blue Ctea Bin* Shield d N*w Jency 
Three Penn Hau Em, Newaik. Ktw Jervy D7I05 

Ui* (W0TO4} 



Horiz^. M 
Hortxon filuo CroM Blue SUeld of New Jcney 

Ji^iiang Hea&hoare WxiiM 

Horizon HMO 
Benefit Highlights* For; 
Modern Facilities Services, Inc. 

Plan Office Visit Copayment Maximum Out of Pocket^ 

Horizon HMO $5, $10, $15, $20 or $30 $5,000 

Practitioner Services 

Office Visits 

Preventive Care 

Outpatient Surgery 

Radiology 

Laboratory 

Maternity 

Hospital Services 

Inpatient Care 
Semi-Private Room or 
Intensive Care Unit 

Outpatient Care 

Network Beneflis 

100% after office visit copayment 

100% after office visit copayment 

100% afler office visit copayment 

100% after office visit copayment when provided by a participating 
radiologist 

100% when provided by a participating laboratory 

$25 copayment per pregnancy for initial office visit only 

Network Benefits 

With $5 office visit copayment: $75 hospital inpatient copayment per 
day; $375 maximum per stay; 
$750 maximum per calendar year.** 

With $10 office visit copayment: $100 hospital inpatient copayment per 
day; $500 maximum per stay; 
$1,000 maximum per calendar year.** 

With $15 office visit copayment: $150 hospital inpatient copayment per 
day; $750 maximum per stay; 
$1,500 maximum per calendar year.** 

With $20 office visit copayment: $250 hospital inpatient copayment per 
day; $1,250 maximum per stay; 
$2,500 maximum per calendar year.** 

With $30 office visit copayment: $500 hospital inpatient copayment per 
day; $1,500 maximum per stay; 
$5,000 maximum per calendar year.** 

100% after office visit copayment 

Emergency Room 
Copayment waived if admitted 
wimin 24 hours 

Pre-Admission Testing 

Extended Care/Rehabilitation 

$50 copayment 
Member must call Member Services and PCP within 48 hours or two business 
days to be considered for benefits 

100% after office visit copayment 

Subject to hospital inpatient copayment, waived if admission immediately 
preceded by hospiial inpatient stay** 

Hospice Care 100% 



Horizon. 
Harixon Blue Crow Blue Shield a t New J « r « e ; 

Making lieaUiwan ffbrk* 

BgafJS^gBWflUltfTfflHft nir»iiiiwf'"'ffr'"""" ' "^^ - - - n 

Oilier Services 

Therapeutic Manipulation 

Speech Therapy/Cognitive Rehabilitation 
Therapy; Physical Therapy/Occupational 
Therapy 

Alcohol Dependence 
Inpatient 

Outpatient 

Non-Biologically Based Mental Illness 
Inpatient 

Outpatient 

Biologically Based Mental Illness 
Inpatient 

Outpatient 

Durable Medical Equipment/ 
Medical Supplies 
(including diabetic supplies) 

Prescription Drugs 
Other prescription options are available. 
Contact your broker or Horizon BCBSNJ 
representative for details. 

Lifetime Maximum 

Horizon HMO 
Benefit HighfightS* (continued) 

Network Benefits 

100% after office visit 
copayment 

Treatment limited to 50 visits 
per calendar year 

100% after office visit 
copayment 

Treatment limited lo 50 visits combined 
per calendar year 

100% after hospital inpatient copayment.** Covered as any other illness. 

100% after office visit copayment. Covered as any other illness. 

100% after hospital inpatient copayment** 
Limited to 30 inpatient days per calendar year. One inpatient day may 
be exchanged for two outpatient visits. 

100% after office visit copayment. Limited to 20 visits per calendar year. 

100% after hospital inpatient copayment** 

100% after ofiice visit copayment 

Before receiving treatment for Mental Health and Substance Abuse, 
you must call Magellan Behavioral Health at 1-800-626-2212 to obtain 
authorization for inpatient and outpatient care. 

100% 
Requires preapproval 

$12 (Generic) $25 (Name Brand) $40 (Non-Preferred) 

Mail Order; 2 copays for 90 day supply 

Unlimited 

* This is not a contract These benefit hlRhlights are only a sununary of the standa-d Small Employer Health HMO Plan oITered by Horizon BCBSNJ. 
Prior aHfhoriMfion mitybftr^-quirefl forrertain serviren. 

" A hospital Lnpati«it copayment hder is available to eliminate these hospital copannenls. 
t Amounts shown represent individual cosl-sharing; family amounls are two times the individual amount and must be satisFied by two separate covered persons. 

All paymenta based on medical necessHy and appropriatenesft of services. For complete information and verification of all your benefits, refer to your group 
heallh benefits contract In the event a conflict exists between the information contiined on these beneHt highlighls and the actual terms of your group contract, 
tlie terms of the contraci will prevail. For further information on your contract, youmay also call Member Services at l-8()0-355-BLl'E (2585). 

Disclosure oflnformaUon as required by the Health Insurance Portability and AccounlabUlly Acl (HIPAA): 
1. We mil continae lo renew coverage al the option of tbe plan sponsor excepl for the foUowing reasons: 

• Nonpayment of premiums, f^aud, violation of contribution or participation mles, tennination of the plan by us or enrollees move outside the service area. 
2. W( require the employer to contribute a minimnm of 10 percent to the cosl oflhe group health benefits plan. 
3. W( require 75 percent of your elioble employees fUiose working 25 hours or more) to participate in a group plan you offer. Iliote covered by a spouse's 

group plan wiUcoimt toward the 75 percent All amliated, subsidiary, conunonly ownetl companies count as one company. 
4. A pre-existuig condition is a medical condition diae^iosed or treated in the six months prior to the elTective date of coverage. "Hiis applies to groups of 

two to Ttve ehgible employees and to late enrollees in groups of six or more (those not enrolling vrithin 30 days of being ehgible). Prior coverage may be 
credited toward satisfying pre-existing condition if that coverage did not lapse more than 90 days prior to the effective date. 

5. Our service area spans aU 21 counties ofNew Jersey: Atlantic, Bergen, Buriington, Camden, CapeMay, Cumberland, Essex, Gloucester, Hudson, Hunterdon, 
Mercer, Middlesex, Monmouth, Morris, Ocean, Passaic, Salem, Somerset, Sussex, Union and Warren. 

SavKci u d ptoducti nuy be provided t y H o n > o i ^ " * ^ < ^ B B ^ Sluddd'NcwJawy «t HociiniKulUicucof NcivJtrHy, Inc.. taeh<4 wfaicfaisutiDdepcodeiaUccoiM of lb* 
Bhw CtM> UKI Blw Sbidd Aoodaiioa Hodvn Hcaldicin sf Naw leitey. Inc. inp ihgAi tyof HoriionBlmQogBliie Staiclilo< NcwJcnty. 
« RcpflcTed nuiki i f Ite BhM C n n aid BlM SlKld Aaodaooa. 
S ' u d SM Ktpaa td u d Stnie* muki ol H o a m Blue Cron Blue Stndd ctf Nnv Jcney 

e 2004 KonitB BliH Cm* Blut Sadd <tf Nrw Jcnn' 
Thtcc PcA Ran Eui. Ntwuk. Ntw Jnwy 07105. 

72M (WOTM) 



32BJ Benefit Funds Page I of4 

To QO t o your union webe'ite, click h 

Building Service 32BJ Benefit Funds 

, laesifS'^^ssaif 

m Health Fund • Shortman Fund • Pension Fund • SRSPM01{k) • Legiti Si^rvict^s Fund 

G O w ^ l c Custom Search 

B u i l d i n g S e r v i c e 32BJ H e a l t h Fun 

Trl-State Preferred 
Plan SPD 

F.A.Q. 

Forms 

Health Tips 

What Plan Am I In? 

Contact Information 

Health Fund Main Page 

Guide to your Health 
Benefits 

Tri-State Preferred Plan SPD » Table of Contents 

• Important Noiice 

• Eligibility and Participation 

o When You Are Eligible 

o When You Are No Longer Eligible 

o If You Come Back to Work 

o Extension of Health Benefits 

• COBRA 

• Disability 

• Arbitration 

• F M l ^ 

• Military Leave 

o Dependent Eligibility 

o When Your Dependents Are No Longer Eligible 

o How to Enroll 

o Your Notification Responsibility 

• What Benefits Are Provided 

• Hospital and Medical Benefits 

o Overview of Eligible Expenses 

o About the Empire Networks 

o When You Go In-Network 

o When You Go Out-of-Network 

o Coverage When You Are Away from Home 

o Benefit Maximums 

o Conditions for Hospital and Medical Expense Reimbursement 

o Pre-Certification 

o Covered Services 

• In the Hospital and Outpatient Treatment Centers 

• Skilled Nursing Facility 

• Hospice Care Facility 

• Home Health Care 

http://www.32bjfunds.org/health/TriStatePrel7toc.asp 10/18/2007 

http://www.32bjfunds.org/health/TriStatePrel7toc.asp


32BJ Benefit Funds Page 2 of 4 

• Emergency Care 

• Care in lhe Doctor's Office 

• Preventive Medical Care 

• Pregnancy and Maternity Care 

• Physical. Occupational. Speech or Vision Therapy (including rehabllitatic 

• Durable Medical Equipment and Supplies 

o Excluded Hospital And Medical Expenses 

• Prescription Drug Benefils 

o At the Pharmacy 

o Through Mall Order 

o Eligible Drugs 

o Excluded Drugs 

• Employee Assistance Program fEAP) 

o Behavioral and Substance Abuse Treatment 

o Confidentiality 

o Pre-Certifying Behavioral or Substance Abuse Treatment 

o Eligible Providers 

o Conditions for Coverage 

o What Is Not Covered 

• Dental Benefits 

o How the Plan Works 

o The 32BJ Dental Center 

o Participating Dental Providers 

o Non-Participating Dentists 

o Prior Approval 

o What Dental Services Are Covered 

o Frequency Limitations 

o Scheduleof Covered Dental Services 

o Altemate Benefit 

o What Is Not Covered 

o Coordination of Dental Benefits 

• Vision Care Benefits 

o Eligible Expenses 

o Excluded Expenses 

• Life Insurance Benefits 

o Benefit Amount 

o Naming a Beneficiary 

' "T^ •'"^ I o Life Insurance Disability Extension 

0 When Coverage Ends 

• ^ • Accidental Death & Dismemberment fAD&D^ Benefits 

\ ^ o How AD&D Benefits Work 

^ o What Is Not Covered 

o When Coverage Ends 

• Death Benefit For Pensioners 

• Claims and Appeals Procedures 

o Claims for Benefits 

• Filing Hospital and Medical Claims 

. „ , . 1'>Ui4^^r^A<: rtrrt/hAalth/TnSf j»t#»Prpf/tr»p acn I 0 /1 R/ '?007 



32BJ Benefit Funds Page 3 of 4 

• Filing Dental Claims 

• Filing Pharmacy Claims 

• Filing EAP Claims 

• Filing Vision Claims 

• Filing for a Pensioner's Death Benefit 

• Filing Life Insurance and AD&D Claims 

o Where to Send Claim Forms 

o Approval and Denial of Claims 

• Health Service Claims (hospital/medical, pharmacy, EAP. dental and vis 

• Life and AD&D Claims 

• Pensioner's Death Benefit Claims 

• Notice of Decision 

o Appealing Dented Claims 

• Filing an Appeal 

• Where to File an Appeal 

• Time Frames for Decisions on Appeals 

• Expedited Appeals for Urgent Care Claims 

• Pre-Service or Concurrent Medical. Hospital. Pharmacy or EAP Claim A 

• Post-Service Medical. Hospital. Pharmacy or EAP Claim Appeal 

• Voluntary Second Level Appeal of a Medical. Hospital. Pharmacy or EAl 

• Vision, Pensioner's Death Benefit, Life and AD&D Claim Appeal 

• Appeal Decision Notice 

o Further Acfion 

• Incompetence 

• Mailing Address 

• Coordination Of Benefils 

• Your Disclosures To The Fund 

• Subrogation and Reimbursement 

• Fraud 

• Overpayments 

• Continued Group Health Coverage 

o During a Family and Medical Leave 

o During Military Leave 

O Under COBRA 

o COBRA Continuation of Coverage 

• Other Health Plan Information You Should Know 

o Assignment of Plan Benefits 

o No Liability for Practice of Medicine 

o Privacy of Protected Health Infomiation 

o Certificate of Creditable Coverage 

o Converting to Individual Coverage 

• General Informalion 

o Employer Contributions 

o How Benefits May Be Reduced, Delayed or Lost 

o Compliance with Federal Law 

o Plan Amendment or Termination 

o Plan Administration 

UnT^./i,-,n-,nir n K i f i i t i H c r»rfT/ l i*»aUW/Tt- i^ta*»»Pr*»f/tr .<- Qcr» 1 0 / 1 8 / 9 0 0 7 



32BJ Benefit Funds Page 4 of 4 

o Statement of Rights under the Employee Retirement Income Security Act of 197 

• PlaD-.Facts 

• Glossary 

• Eop.tpptes 

• Translation Notice 

• Contact Information 

Copyright (c) 2007. AH Rights Reserved. 

Building Service 32BJ Benefit Funds j 101 Avenue of the Americas, NewYork, NY 10013 

http://www.32bjfiinds.org/health/TriStatePref^toc.asp 10/18/2007 

http://www.32bjfiinds.org/health/TriStatePref%5etoc.asp


Direct Equipment 
Account Name: JS 2007/2008 Year One 

Cost per Order Total 
Equipment Item 

Medical Coverage 
Single Package 
Parent Child Package 
Family Package 
32 B-J Package 

Unit 

each 
each 
each 
each 

Each 

$ 2.400.00 
$ 
$ 8,400.00 
$ 8,081.64 

Qty 

0 
0 
0 

.0 

Cost 

$ 
• $ : . . - - t . : - > - -

• $ : : ^ , . . ^ . , : - - : - - -

-$ r r ' " t f ^ ' ; ^ .> ' ^>y ••• 

Uniforms & Other Clothing Apparrel 
Uniforms each 131.40 r$;t;;;:7: 

Winter gear each $. 70.00 $̂ : 
Supervisors each $ 697.40 ;$^^.}iv.i,i^;-.,:. 

Incentive program each $ 10.000.00 $>io,ooo:oo 
$ $̂̂ M^̂ -̂̂ ^̂ -

Hotel/H/fotel & Food Expense 
Entertainment Expense 
Airfare 
Hotels and treats 
Car Rental 

each 
each 
each 
each 

S 
S 
S 
$ 
$ 

200.00 
560.00 
200.00 

55.00 
-

12 
0 
0 
0 
0 

i»At2;400;(K)^ 

• $ • ' : * • • ' • ! - • 

••$tm^0^~^^^ 

$:-:-w. - ' 
CarA/an/Truck Related Expense 
Gas & Repairs each $ 1,500.00 12 ?y;#ia;ooo;oo 
Insurance annually $ 4,750.00 $^^9,500^00 

iPHiSoEoo" Maintenance annually S 150.00 12 
Body work annually S 2,000.00 $i^-^-!t^\''^/;i'V-'-

Vehicle Depreciation annually $ 29,155.72 $ ^ M 3 7 ; 1 5 
Vehicle Depreciation-Crew cab annually $ 20,000.00 ' ' - ' . - • " / . • ' • , ; : . ' > - ' ' * i 

Vehicle DepreciatJon-12 pass annually $ 26,506.76 
Communication Expense 
Phones 
Phone Purchase 
Two Way Radios 
Palm Pilot 
Batteries 
Nextels 

each 
each 
each 
each 
each 
each 

$ 
$ 
$ 
S 
$ 
$ 

150.00 
273.00 
800.00 
499.00 
250.00 
439.00 

0 
12 
0 
0 
0 
1 

^ ^ ^ ^ V t ^ i r r i -

$^vai276;00 
•m^^im^:^^:-
• V n . ' - ^ v - • 
- $ ^ . • - ; • . • . . • • • - " - ' V . 

^IMIEZUil 
MisceUaneous Expense 
Holograms each $ 29.00 

p f̂ggiî  Insurance deductibles each $147,639.32 
First Aid Kit each $ 55.00 mm0sm^ Incentive Program each $ 7.500.00 mmmm?j. HBV shots each $ 180.00 103.6231 
Background Cks 
Office Equipment 
Legal cases 

each 

each 

45.00 

$ 25.000.00 

mmi 

mmmo:m 
^mmsm Spill kits each $ 12.16 100 

Clock System each $ 6.000.00 

^mmrnm^ Copy Machine each $ 900.00 
Time Clock each $ 6,000.00 
Time Card Racks each $ 20.00 
Computer System each $ 1.900.00 
File Cabinets each $ 200.00 

^^^MP^^^ Misc (paper, pens, etc.) each 50.00 



Direct Equipment 
Account Name: \ WTC Path Year One 

Equipment Item 
Medical Coverage 
Single Package each 

Cost per 
Each 

$ 2,100.00 

Order 
Qty 

0 

Total 
Cost 

Parent Child Package each $ 7,000.00 
Family Package each $ 8,000.00 
Super's uniforms each $ 
Uniforms & Other Clothmg Apparrel 
Uniforms 
Winter gear 
Shirts 
Safety Equipment 
Safety Vests 
Hotel/Motel & Food Expense 

each 
each 
each 

each 
each 

291.00 

175.00 

3.00 

75.00 
51.00 
75.00 

Enlertainmen t Expense^ 
Airfare 
Hotels and Meals 
Car Rental 

each 
each 
each 
each 

20.00 

200.00 

12 
12 

873.00 

2.1t)0.00 
900:00 

J$>> ;̂•;;;v;̂ '̂ •̂ .̂:4̂ Vi?-i.•̂ . 

mEj:MMi^^^^^ '̂̂ > 

580.00 
200.00 

55.00 

12 r t ^ l ^ g g ^ ^ j O j O a 

0 
0 
0 

r^>^^ :̂y :̂;̂ î g'V :̂:̂ ;w?V 
^$ggî ;̂;i:?(> :̂̂ %f̂ >':j;J 
r$#^^;i^Wv^^^;^.ivi^^;: 

Car/Van/Truck Related Expense 
Gas & Repairs each $ 500.00 

0 mm̂ m̂ f̂̂ m̂ m 
12 K ^ ^ % f j ^ ^ : ^ 0 6 i 0 0 

Insurance annualy $ 1,600.00 0 tB^^r^iZ^Mi^^M^ 
Vehicle annualy $ 30,000.00 ^M^i-^^v^^^^P^-^'^'-
Communication Expense 
Phone Installation 
batteries 
Nextals 
Radio Station 
Nextel Service 
Camera 

each 
each 
each 
each 
each 
each 

$ 
$ 
$ 
$ 
$ 
$ 

150.00 
80.00 

439.11 
1,200.00 

273.85 
350.00 

0 
0 
1 
0 
12 
0 

^mmm^̂ mmMim 
t$mB-,-^^,^S^^.^:.^ 
^*^^^^•:;^4^;439;1.1. 
t •• 

•«S3«S*^U3i28e.20' 

m'sm's:mtsms&. 
Miscellaneous Expense 
Bottled Water 
Lockers 
Incentive Program 
Union Offset 
Bonus Finders fee 
NY Disability 
Office Equipment 
Offtce Fumiture 

each 
each 
each 
each 
each 

Chairs 
Typewriter 
Copy Machine 

each 

each 

30.00 
$ 100.00 
$ 2,000.00 
$245,733.00 
$ 850.00 

88.20 18 

III II • • im i i i J i i . i l i iM i t i i i i i i iM .>L . iM i« 

i^^^^ii ^iimm{ 

each 
each 
each 

159.00 
$ 389.00 
$ 1.700.00 

'̂ ^̂ m0mm^y .̂ m^mmî mm 
Time Clock each $ 300.00 
Time Card Racks each $ 20.00 

j^^^gWpq 
Computer Syslem each $ 1,750.00 

File Cabinets each $ 200.00 
Misc (paper, pens, etc^ 
Fax Machine 

each 50.00 
each 850.00 

Federal Express each 25.00 

Total: m^mm^m ŝmmm î̂ ^m 



EQUIPMENT INVENTORY FOR M 

NAME 
ALKOTA STEAM MACHINES 
ALKOTA STEAM MACHINES 
ALKOTA STEAM MACHINES 
ALKOTA STEAM MACHINES 
ALKOTA STEAM MACHINES 
ALKOTA STEAM MACHINES 
HONDA COLD WATER PW 9HP 
HONDA COLD WATER PW 6.5 HP 
ALKOTA {small pressure washers) 
ALKOTA {small pressure washers) 
EAGLE (oressure washer) 
EAGLE (pressure washer) 
FLOOR WORKSdowsoeed) 
FLOOR WORKS(low speed) 13" 
GENEFUL (sinole action) 
GENERAL (small scrubber 13") 
HI-SPEED(single aclion buffer) 
WET VAC 55 GAL 
WET VAC 55 GAL 
SHOP-VAC wet/dry vac SOpal. 
SHOP-VAC wet/dry vac 55gal. 
TENNANT (scrubber) 5660 

TENNANT (scrubber) 5680 
TENNANT (scrubber) 5300 
TENNANT (scrubber) 5400 
TENNANT (scrubber) 5680 
TENNANT (scrubber) 5400 
TENNANT (scrubber) 5400 

TENNANT (scrubber) 5400 
TENNANT (scrubber) 5400 
TENNANT (scrubber) 5400 

TENNANT (scrubber) 5400 

TENNANT WET VAC 3540 
TENNANT WET VAC 3540 
TENNANT (extracor)l 260 
TENNANT (hiah soeed) 
l^NNANT Bumlsber 2550 
TENtWNT Burnisher 2550 
TENNANT Burnisher 2550 
TENNANT Back Pac Vacuum 
TENNANT Back Pac Vacuum 
TENNANT Back Pac Vacuum 
FLOOR WORKS (Sinole Action) 
FLOOR WORKS (Sinole Action) 
FLOOR WORKS (Single Action) 
FLOOR WORKS (Sinole Action) 
FLOOR WORKS (Single Action) 
FLOOR WORKS (Sinole Aclion) 
TENNANT SWEEPER 
TENNANT SWEEPER 
TREADMASTER #1 
TREADMASTER #2 
TREADMASTER #4 
VACUUM 
VACUUM 
VACUUM 
VACUUM 
VACUUM 

MODEL 
5305EB 
4305E 

5305E6 
5305EB 
5305EB 
5305EB 

PC3030HDXX 
PC3025HDXX 

E32SC 
E32SC 

612212 
612210 
GFI 9 
KC12 

DV55N 
DV55N 
970C 
984 B 
56S0 

5680 
5300 
5400 
5680 
5400 
5400 

5400 
5400 
5400 

5400 

3540 
3540 

607861 
607879 

2550 
2550 
2550 
1327 
1327 
1327 

612212 
612212 
612212 
612212 
612212 
612212 
E634R 
E634R 

SC6e4 
SC664 
SC6B5 
SC684 
SC684 

ODERN FACILH-IES SERVICES PATH ACCOUNT | 

SERIAL « 
220644 

Not Legible 
215022 
215024 
215025 

Not Legible 
PL02188 
PL01389 
215232 
215231 
S7105 
S7104 

612212-131 
612210-046 

686919 
018174 

10048741 
3047 
3048 

52721-07 
86768-63 

13884 
Removed due to 
repair/replacment 

of part where 
serial 0 was 
10140013 
10048661 

11655 
10011174 
10139269 

10078938 
10242684 
102426B5 

Removed due to 
repair/replacment 

of part where 
serial it was 

10060978 
Removed 
10049741 

607879-1005 
10049584 
10014541 
10072120 

Not Legible 
Not Legible 
Not Legible 
Not Legible 
Not Legible 
Not Legible 
Not Legible 
Nol Legible 
Not Legible 
186-8636 
166-6450 

T2353 
T17S5 
T3928 

011622521 
011622548 
Not Legible 

0116225234 
0125233999 

LOCATION 
HCMF 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
HCMF 
HCMF 
JSTC 
JSTC 
CONS. 
JSTC 
JSTC 
HCMF 
HCMF 
HCMF 

HCMF 
HCMF 
JSTC 
JSTC 
JSTC 
JSTC 

JSTC 
JSTC 
JSTC 

JSTC 

JSTC 
JSTC 
JSTC 
HCMF 
JSTC 
CONS. 
JSTC 
JSTC 
CONS. 
HCMF 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
HCMF 
McMillan 
JSTC 
JSTC 
JSTC 
JSTC 
CONS. 
HCMF 
JS 6/7th fl 
JS 2/3rd fl 

OWNER 
MODERN 
PATH 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
PATH 
PATH 
MODERN 

PATH 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 

MODERN 
MODERN 
MODERN 

MODERN 

MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
PATH 
PATH 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 

EQUIP ff 
0 6 
» 5 
n 1 
» 2 
S3 
# 4 

« 5 
ff 4 
ff 3 
ff4 

H # 2 
H » 1 

P2 
PI 

H # 1 

H # 2 
H 9 3 
ff2 
ff3 
0 4 
# 5 

M7 
# 6 
ff9 

fflO 

ff5 
#10 
#10 

# 1 
# 3 
0 2 

TWR 
CONS. 
HCMF 

0 9 
010 
0 6 
0 7 

013 
015 

PI 
P2 
0 3 
MIH 

CONS. 
HCMF 

0 3 
0 6 

WARRNATY 
NO 
NO 
NO 
NO 
NO 
NO 

YES 
YES 

BROKEN 
BROKEN 

NO 
NO 
NO 
NO 
NO 
NO 
NO 

YES 
YES 
NO 
NO 
NO 

NO 
NO 
NO 
NO 
NO 
NO 

NO 
NO 
NO 

NO 

NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 

BROKEN 
BROKEN 

YES 
NO 
NO 
NO 
NO 
NO 



VACUUM 
VACUUM 
VACUUM 
VACUUM 
VACUUM 
VACUUM 
VACUUM 
WINDSTORM BLQWERS 
WINDSTORM BLOWERS 
WINDSTORM BLOWERS 
WINDSTORM BLOWERS 
WINDSTORM BLOWERS 
WINDSTORM BLQWERS 
WINDSTORM BLOWERS 
SPREADERS - SPYKER 
SPREADERS -SPYKER 
SPREADERS -SPYKER 
SPREADERS -SPYKER 
SPREADERS•SPYKER 
SPREADERS -SPYKER 
SPREADERS -SPYKER 
SPREADERS-SPYKER 
SPREADERS -SPYKER 
SPREADERS•SPYKER 
SPREADERS -SPYKER 
SPREADERS -SPYKER 

SC6&4 
SC664 
SC684 
SC684 
SC684 
SC6S4 
SC684 
2200 
2200 
2200 
2200 
2200 
2200 
2200 
9822 
9822 
9822 
9822 
S822 
9822 
9822 
9822 
9822 
9822 
9822 
9822 

01116225250 
01162225253 
0116225251 
0129236S91 
0125234003 
0125234024 
0125224017 

09011732 
09077137 
09011736 
09011738 
09011735 
09011739 
09011733 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

JS 4/5th fl 
JS eth fl 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
HCMF 
HCMF 
JSTC 
JSTC 
JSTC 
JSTC 
CONS. 
HCMF 
HCMF 
HCMF 
HCMF 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 
JSTC 

MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 
MODERN 

04 
0 7 
ffl 
0 2 
# 5 
0 6 

TWR 
H 0 2 
H # 1 
010 
0 9 
06 
0 6 
0 7 

H # 1 
H f f 2 
H 0 3 
H f f4 
# 1 
0 2 
# 3 
# 4 
0 5 
06 
0 7 . 
# 8 

NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 
NO 

YES 
YES 
YES 

- YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 



MODERN FACILITIES EQUIPMENT LIST FOR PATH 
QTY. 

SHOP VAC 55 GAL. STEEL 2 
TENNANT 3500 15GL W/D WITH SQ KIT " Batteries ONLYf 2 
TENNANT T3 20" AUTO SCRUBBER 3 
TENNANT 15 24" AUTO SCRUBBER 7 
TENNANT 5680 36" AUTO SCRUBBER 3 
TENNANT T5 26" CYLINDRICAL SCRUB 1 
TENNANT 3640 SWEEPER BATTERY '•Batteries ONLY 3 
TENNANT 3090 BACK PACK VAC 1 
SWEEPER DUAL ACTION #4213 4 
TENNANT 1260 EXTRACTOR SC 1 
TREAD MASTER ESCALATOR CLNR 3 
SANITAIRE SC684 VACUUM 15 
VAC MAGNET 12" FOR SANITAIRE 15 
TENNANT F5 20" SWING MACHINE 4 
SHAMPOO TANK FOR F5 SWING 4 
AIR MOVER 3 SPEED 1 
TENNANT 2340 20QORPM BURNISHER 1 
PRESSURE WASHER 2000 PSI 3GPM 1 
SURFACE SPINNER FOR PRESS WASH 2 
TENNANT 750 ALL SURFACE CLNR 1 

ALCOTA'S 5305EB 3 
Spyker 96-22 Heavy Duty Salt Spreaders 5 



PATH JOURNAL SQUARE- MODERN 

1 - full size six (6) passenger, minimum 6 cylinder pick-up truck with an 
eight (8) foot long bed with 155001b capacity power lift gate (Thieman 
model#TTl SET5625+5), tool storage box (wheather guard model R-126). 
This vehicle must be a full size truck, i.e.. Chevy 2500 series 6 man crew, 
GMC 2500 series 6 man crew, Ford F250 crew cab. 

1 - full" sized four (4) wheel drive pick-up truck with an eight (8) foot'wide 
power angle snow plow, 600 lb salt spreader capable of spreading a -thirty 
(30) foot v^ide path (Meyer model #36003). This vehicle must be a full size 
pick-up truck; i.e. Ford, Chevy, GMC, or Dodge. 



MODERN FACILITIES SERVICES 

Rules and Rpgiilafinns 

Type A 

1. IDENTIFICATION BADGE 

2. SOLICITATION OF WORK 

3. TELEPHONE CALLS 

4. UNIFORMS 

-Employees shall not use their badges for 
unauthorized reasons and shall display it during 
working hours. 

-Employees are prohibited from entering into 
agreement with a customer to provide any service 
during work hours. 

-Employees are prohibited from using any customer 
telephone for personal calls. Employees shall not use 
cell phones during work hours. 

-Any uniform issued by the company shall be 
properiy wom, not unduly abused, and worn only 
during working hours. Employees shall exercise 
reasonable safety to prevent the loss of their uniform. 
Any employee who loses a uniform must inform the 
Company IMMEDIATELY. All employees must 
wear proper shoe gear while working (WORK 
SHOES NOT SNEAKERS) 

When an employee violates any of these rules, a WARNING SLIP will be issued and 2 POINTS 
will be given to the employee for the infraction. After the THIRD WARNING SLIP, and a total 
of 6 points, another violation will result in SUSPENSION FOR TWO WORKING DAYS 
WITHOUT PAY. Upon another violation, the employee will be terminated. 



1. COMPANY INFORMATION 

2. WORK ASSIGNMENT/ 
PRODUCTIVITY 

TypeB 

INFRACTIONS 

-Employees are strictly forbidden from revealing any 
company service or business infonnation to 
customers, potential customers or competitors of the 
company. 

-All employees are expected to fully complete the 
work assigned in the time alloUed and complete their 
work to the satisfaction of their supervisors, in 
accordance with company standards of quality. 

3. FAILURE TO FOLLOW INSTRUCTIONS 
-All employees are required to thoroughly follow the 
Supervisor's/Management's instructions in a quick & 
efficient manner. 

4. 

5. 

VISITORS 

CARELESSNESS 

6. 

-Employee visitors are not allowed in the work area 
without express permission of a Supervisor. 

-Employees shall not endanger themselves, other 
employees or customers because of carelessness. 
This applies for company equipment & customer 
property. 

EATING, READING, SELLING OF GOODS WHILE ON THE JOB 
-Employees are prohibited from eating, reading, or 
selling goods during work hours. 

7. COMPANY PROPERTY -Employees shall not take company supplies or 
equipment for their private use. 

For violation ofany of these Type B infractions, a WARNING SLIP will be issued and 4 POINTS 
will be given to the employee for the infraction. After the SECOND INFRACTION, and the 
accumulation of 8 points, the employee will be SUSPENDED FOR TWO WORKING DAYS 
WITHOUT PAY. The next infraction will result in the employee's DISMISSAL. 



1. LEAVING EARLY 

2. SAFETY 

LEAVING WORK AREA 

WILLFUL NEGLECT 

INSUBORDINATION/ 
ABUSIVE CONDUCT 

LIQUOR/DRUGS 

IMMORAL CONDUCT 

KEYS 

TypeC 

INFRACTIONS 

-Under NO circumstances should employees leave 
the assigned work area early without the express 
permission from a Supervisor. 

-It is the responsibility of all employees to exhibit 
safe working practices and utilize all safety 
equipment. 

-Employees shall not leave their designated work 
areas except with express permission from their 
Supervisor. This includes but is not limited to 
entering into utility rooms, offices or closets not 
included in the employee's area of responsibility. 
Unauthorized breaks are not allowed. 

-Employees will not damage or willftilly neglect the care or 
use of Company equipment or property. 

-No employee shall verbally abuse a Supervisor, 
Manager, or Company Representative at any time. 

-Employees may not work while under the influence 
of non-prescribed drugs, or alcohol. 

-Immoral conduct will not be tolerated. 

-Keys assigned to an employee shall be maintained 
and properiy safeguarded. Any loss ofa key must be 
immediately reported to their Supervisor Any 
employee who does not report the loss ofa key will 
be dismissed. 

9. SLEEPING ON THE JOB 

10. PROFESSIONAL CONDUCT 

-Sleeping on the job is strictly prohibited. 

-All employees are to exhibit professional behavior 
at all times. 

For violation ofany of these Type C infractions, a WARNING SLIP will be issued and 5 POINTS 
will be given to the employee for the infraction. After the SECOND INFRACTION, and the 
accumulation of 10 points, the employee will be TERMINATED. 



IMMEDIATE DISMISSAL 

TYPED 

Infractions 

1. EMPLOYMENT APPLICATION -Any inaccuracies or false information on 
AND EMPLOYEE RECORDS employment records will result in immediate 

dismissal. 

2. POSSESSION OF WEAPONS 
OR ILLEGAL DRUGS -Any employee found with a weapon or in the 

possession of non-prescribed narcotics will be 
IMMEDIATELY DISMISSED. 

3. THEFT -An employee caught stealing, or believed beyond a 
reasonable doubt to have stolen something will be 
IMMEDIATELY DISMISSED. 

4. ENGAGING IN ILLEGAL ACTIVITIES 
-Any employee caught engaging in any illegal 
activity under Federal, State, or City law will be 
immediately dismissed. 

5. FIGHTING -Any employee engaged in fighting with a fellow 
employee, Supervisor/Management Representative, 
or customer will be IMMEDIATELY 
DISMISSED. Fighting shall include O ût is not 
limited to) physically assaulting or threatening an 
individual. 

6. COMPANY/TENANT/CLIENTS -Defacing or damaging company, tenants, or 
EMPLOYEES/INCLUDING owners property or that of another employee 
EQUIPMENT, OFFICE AND will result in immediate dismissal. 
VEHICLES 

7. TIME CARDS -An employee that punches the time card of another 
employee will be IMMEDIATELY dismissed. 

8. WORK STOPPAGE -An employee participating in an unauthorized work 
stoppage will be IMMEDIATELY DISMISSED. 



9. HARASSMENT, INCLUDING -Harassment in any form ~ verbal, physical or visual 
SEXUAL HARASSMENT is strictly againsl company policy and will result in 

immediate dismissal. Defming sexual harassment 
precisely is not easy but is certainly includes slurs, 
threats, derogatory comments, unwelcome jokes, 
exposure to sexually oriented literature or pictures, 
teasing or sexual advances, and other similar verbal 
or physical conduct. 

TARDINESS 

Employees will be considered tardy for work if not ready, willing and able to work when their shift 
begins, ihis includes being in ftill uniform. Over 5 minules late for work will be considered tardy. 
A progressive disciplinary syslem follows: 

1. After 4 instances of tardiness in a 3-month period, the employee will be issued 
a WARNING slip for next lateness, resulting in two points 

2. On the 6lh instance in any 6-month period, the employee will be suspended for two 
working days without pay. 

3. On the 7th instance, in any 6-month period the employee will be DISMISSED. 

An employee who is 8 to 14 minutes tardy will have 15 minutes deducted from that day's wage. 

An employee who is 15 minutes or more tardy will be sent home, and marked absent. 

PROPERLY UNIFORMED 

All employees must report to work, must be in ftill uniform. This means ID's, uniform to include 
proper footwear. Anyone who reports to work improperiy uniformed will be sent home and marked 
absent. No sick or vacation time may be used for these instances. 



ABSENTEEISM 

The Company requires both NOTICE lo the Employer and a JUSTIFIABLE EXCUSE when the 
employee is going to be absent. 

A. LACK OF NOTICE -Employees are expected to give notice of their absences al 
AND NO CALIV LEAST TWO HOURS BEFORE the start of their shift. 
NO SHOW A failure to attempt to meet this requirement will eventually 

result in dismissal. 

The following progressive disciplinary action will be used in connection with this section. 

1. Warning slips will be issued for the first occurrence. 

2. Upon the second occurrence, the employee shall be SUSPENDED FOR THREE 
WORKING DAYS WITHOUT PAY. 

3. Upon the third occurrence, the employee will be TERMINATED. 

If an employee makes an effort in good faith to comply with the notice requirements but is unable 
to do so, the employee is more likely to be treated leniently - but a sincere effort lo comply is 
expected. 

B. Absences 

An employee is entitled to a certain number of absences a year for sickness, as outhned in the union 
agreement. There is a point however, when these absences become excessive and interfere with the 
company's ability to conduct business in a productive and professional manner this behavior will 
lead to the employee's dismissal. Anyone absent for two days or more must show a doctor's release 
lo retum to work. 

Therefore, any employee who has taken 100% in excess ofthe allowable sick days stipulated in the 
applicable union agreement shall be subjeci lo IMMEDIATE DISMISSAL. 

The following progressive disciplinary action will be used in connection wilh this section: 

I. Upon the employee taking more than the allowable amount, the employee will be 
issued a "WRITTEN WARNING". 



2. Upon the employee laken one day more than 50% in excess of the allowable sick 
days, the employee will be 
SUSPENDED FOR TWO WORKING DAYS WITHOUT PAY. 

3. Upon the employee taking 100% over the allowable sick days, the employee will be 
DISMISSED. 

Those illnesses which are covered by Workers Compensation and/or state disability laws shall nol 
be included under this "ABSENCE" seclion. 

Example- Employees allowed up to 5 paid sick days -100% in excess is 10 days absent. 
Employees absent over 10 days per year will be IMMEDIATELY DISMISSED. 

FINAL NOTES: 
An employee could, in one day, build up more than one disciplinary action. If the employee 
is late for work and received visitors on the job. It is possible to receive warning slips 
for both tardiness and visitors. 

If an employee is 15 minutes late, his routine may be assigned and to an alternate employee. 
The employee will be issued a Warning for failure to notify of his tardiness. 



Rules and Regulations 
Receipt and Acknowledgement 

I have received a copy of the Rules and Regulations of twiodem Facilities Services, which apply, to my 
employment at Joumal Square and Path Stations. 

I agree to read the Rules & Regulations and follow them accordingly. I further understand and 
acknowledge that these Rules and regulations may be amended, in which case the changes will be 
communicated to me in writing. 

Employee Signature Date 

Employee Name {Printed) 

Witness Signature Date 
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COPY 
Prepared For... 

THE PORT AUTHORITY OF NEW YORK & NEW 

JERSEY 

Response to RFP Number 14045 

TITLE: General Cleaning At The World Trade Center 
PATH Station 

Proposal Due Date: October 9, 2007 Time: 2:00 PM 

Buyer Name: Kathy Leslie Whelan 

Prepared By: 

Modern Facilities Services 
733 Ridgedale Avenue 

East Hanover, New Jersey 07936 

M O D E R N 
F A C I L I T I E S 

S E R V I C E S 



EXECUTIVE 
SUMMARY 
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MODERN FACILITIES SERVICES 
East Hanover, New Jersey 

Section D - Certifications With Respect To The Contractor's Integrity Provisions 

In accordance vî ith this section's requirements in the RFP, we hereby 
acknowledge our adherence to the certifications in the "Contractor's Integrity Provisions" 
included as Section 111 in Part IV - "Standard Contract Terms and Conditions" of 
Attachment B of this RFP. The signature on the Letter of Transmittal shall be 
recognition of our agreement and compliance. 
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MODERN FACILmES SERVICES 
East Hanover, New Jersey 

Section F - TECHNICAL PROPOSAL 

1. Cost Proposal 
a. See Attachments-Part III 
b. See Attachment copies of summary pages for years 1,2,3. 

2. Management Approach 

1. While Modem Facilities Services employs slightly more than 500 workers 
the number of full-time employees which include anyone working a 
minimum of forty (40) hours/week are as follows: 

2006 - 288 full-time employees 
2005 - 287 full-time employees 
2004 - 309 full-time employees 
2003 - 260 full-time employees 

The breakdown for the initial three years of the agreement is as follows: 

Classification 
Cleaners 
Lead 
Weekend/Other Relief 

Total 
Benefit Plan ; 

Holidays 
Vacation 
Sick 
Healthcare Plan 

Hourly Rates 
Pav Rate- Cleaners / Hour 
Benefit Rate / Hour 

Total Cleaner Packaae 

Houriy Employees 
Year 1 

8 
1 
5 
14 

13 Days 
12.5 Days 
10 Days 

$12,085.52 
per year 

. • • ' " • ^ ' " ' • , • ' 

$19.85 
$11.14 
$30.98 

Year 2 
8 
1 
5 
14 

13 Days 
12.5 Davs 
10 Days 

$13535.20 per 
year 

$20.25 
$12.19 
$32.44 

Year 3 
8 
1 
5 
14 

13 Days 
12.5 Days 
10 Days 

$15,159.42 per 
year 

$20.65 
$13.37 
$34.02 

Supervision 
Total Per Shift 

Day Shift 
Aftemoon Shift 
Night Shift 
Relief/weekends 

Yoar i 
0 
0 
1 
3 

Year 2 
0 
0 
1 
3 

Year 3 
0 
0 
1 
3 
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Benefit Plan 
Holidays 
Vacation 
Sick 
Healthcare Plan 

Houriy Rates 
Pay Rate /Hour 
Benefit Rate / Hour 
Total Supervisor Package 

13 Days 
10 Days 
6 Days 

$8000. per year 

$23.70 
6.72 

$30.42 

13 Days 
10 Days 
6 Days 

$6,000 per year 

$24.41 
$6.80 
$31.22 

13 Days 
10 Days 
6 Days 

$6,000 per year 

$25.14 
$6.89 

$32.03 

Modern's tumover ratio for all full time FTE's has been and continues to be less 
than 5%. We attribute this low level to a number of factors: 

o Sound, effective training programs for houriy employees 
o Sound, effective training programs for supervision 
o We are minority owned and our employees relate to that positively 
o We communicate openly and frequently with all employees and 

include them in planning processes where viable 
o Strong working relationships with unions 
o Good vendor relationships (on time payment, streamlined ordering 

processes, etc.) which allows us to provide our employees with 
quality equipment and supplies, which are there when they need 
them 

o A sound pay and benefits program for full time employees 
o A number of our employees are covered by collective bargaining 

agreements 
o The general economy and work environment 

Our expectation is that our retention rate will remain consistent because we 
continue to focus on the factors listed atx)ve that we can control (training, our MBE 
status, open communication and participation, union and vendor relationships and 
salary and benefits). We recognize their value in maintaining a strong, committed 
workforce. 

3. Modern's staffing plan (see attachment #1) has been developed using 
the requested number of employees as identified in the RFP as a solid base 
on which to build. In addition, we have developed an annual plan for 
Periodic Project Tasks and supported the plan with an optimum staffing 
pattern to achieve all ofthe desired targets in a cost-effective manner. 

Modem Facilities Services - WTC - 2007 
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WTC Temporary PATH Station Staffing 

Mon Tue Wed Thu Fri 
Houriv Employees 
B Shift f7:00AM to 3:30PM - Stations 1 and 21 
Station 1 8 6 8 8 8 
station 2 8 8 8 8 8 

C Shift (3:00PM to 11:30PM - Stations 3 and A) 
StatkinS 8 8 8 8 8 
Station 4 8 8 8 8 8 
Lead 8 8 8 8 8 

A Shift f 11:00PM to 7:30AM - Stations 5 .6 and 7) 
Stations 8 8 8 6 8 
Station 6 8 8 8 8 8 
Station? 8 8 8 8 8 
Station 7 8 8 8 8 8 

Totals 72 72 72 72 72 

Sat 

8 
8 

8 
8 

8 
8 

48 

Sun 

8 
8 

8 
8 

8 
8 

48 
Annual 

56 
56 

112 

56 NOTE 
56 
40 

152 

56 
56 
40 
40 

192 
456 

23712 

3.2 FTE's 

: Lead Worker 

4.4 FTE's 

5.5 FTE's 

13.17 

Management 
B Shift 

Resident Mgr. 
Wkend Supervr 

C Shift 
Lead Worker 
Wkend Supenn* 

A Shift 
Supervisor 

(See Station 3, above) 

8 

8 

8 

8 

8 

8 

40 
16 

16 

56 
128 
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The rationale for our staffing plan rests on a foundation developed over 25 years 
of providing cleaning services to many types of businesses and industries. Of 
particular importance has been the experience gained in serving the Port Authority 
at airport sites, PATH Operations, the Worid Trade Center and the Legal Center, 
all ofwhich are high traffic volume, public facilities with significant staff and visitor 
populations on a daily basis and involve "24/7/365" operations. 

The first step in developing an effective staffing pattern is to make sure we 
understand the needs and expectations of the client. We have thoroughly studied 
this RFP. especially pages 1-37 under the Statement of Work identifying the 
areas to be serviced and the services to be performed. This focus on detail 
coupled with the site visit gives us a solid understanding ofthe cleaning 
requirements ofthis RFP. 

We have validated production rates and cleaning processes in this proposal that 
are similar to other high traffic volume sites with limited cleaning accessibility 
during peak and off-peak hours of operation. Our cleaning operations are like 
good background music, you really don't know it's there until it stops and it is non-
intrusive. 

Modem Facilities Services - WTC - 2007 
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Our Staffing plan maximizes the use of appropriate power equipment to increase 
productivity, reduce costs and provide a more effective, efficient result. Each 
position has been analyzed to ensure that the latest equipment is in place to 
support that person's efforts. 

This is just one example of the abundant use of technology by Modern Facilities 
Services. Others include the use of micro-fiber cloths, PDA's for quality 
assurance, ride-on triple-action scrubbers and the latest in "Green" chemical 
usage. 

Chemical usage is given the same scrutiny as equipment with respect to its effect 
on staffing. 

Modern uses dispensing stations to ensure that all chemicals are properiy diluted 
and employees have no need to be mixing chemicals. Where stations cannot be 
used, supervisors are tasked with making sure employee carts are properiy set up 
with a full supply of chemicals in properiy labeled spray bottles. 

In addition, MFS uses only chemicals from Tirst line' producers. The marginal 
difference in cost between chemical producers is not as significant as the cost 
associated with re-do's resulting from poor performance of the product or with the 
extra effort needed with poor chemicals to achieve the same results as those 
provided by effective chemicals which might cost a little more for the product. 

Staffing plans will be implemented through the use of task schedules . job 
descriptions and strong training efforts. 

It is important to Modem that each employee also be empowered to handle all 
routine daily issues within their area of responsibility. We want the employees to 
be constantly thinking about ways to improve their results, and we work hard to 
make sure that they are heard when suggestions are made. We publish the good 
ones and make sure the employee gets the credit. 

Our experience in starting many accounts for the Port Authority provides ample 
validation of our process and our methods for accounts of this size and greater. 

Modifications to staffing, whether temporary or pemianent; are developed with the 
same attention to detail as goes into an original staffing plan. The staffing 
methodology is identical to the initial staffing process. 

Our first step, as always, is to make sure that we understand the needs and goals 
of the client. This is true whether we are initiating the change or whether the client 
is initiating the change. 
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The change may occur for a variety of reasons, to include, among others: 
• We've introduced new technology into the work site and now must realign 

or reduce staffing 
• Areas are opened or closed 
• Unforeseen contingencies like the Worid Trade Center bombing in 1993 
*> Storms or other natural disasters 

It is very important to recognize that, whether the change is temporary or 
permanent, any new employees added must have all of the security checks and 
background checks, and must receive the same level of training, as the permanent 
workforce. No allowances can be made for these critical requirements. It is this 
issue that separates good plans from bad plans. 

Modem instituted a very successful plan for bringing on significant numbers (up to 
40 people) of qualified, validated people within four hours for emergencies like 
snow storms. This was accomplished by working with Labor Ready, a national 
temporary employee provider, to define our needs and the standards we wanted 
them to adhere to with respect to qualified applicants. The applicants were 
screened and processed according to the same standards as our regular 
employee woricforce. We receive the same people each time when an emergency 
arises. 

As a result ofthe significant amount of business Modem has in the NY and 
northem New Jersey area, we can also have a single employee or a small group 
of employees on-site within two hours to handle emergencies like floods. These 
would be cun'ent Modem employees who have already had background 
clearances, are trained and who understand our methodologies. These are 
employees who typically want additional hours of wori^ on shifts other than their 
nomiai shift. We also have a stand-by crew available at Bronx Lebanon Hospital 
Center. 

tf needed, we can typically make available, within an hour, our field support crews 
who are working in northem New Jersey daily. 

Finally, our National Headquarters is within 35 minutes of Path and our NY 
regional office is within 15 minutes. 

Modem Facilities Services plans to manage the site using a number of 
management and software tools, including a Performance Improvement 
Management technique. Our team will be given corporate indicators to use as a 
standard to grade the work. For example, the first indicator will be a 95% OA 
rating in bathrooms. Every policy, technique, system and routine will be 
developed to achieve this goal. We will use a Labor/Management Committee to 
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develop the plan of action. Our Table of Organization will have a manager, 
supervision, and significant corporate support personnel. The President/CEO of 
Modern Facilities Services will actively guide them. See also the section following 
for Quality Assurance. 

The chart on the following page identifies the roles of support personnel, among 
others, to be utilized in achieving all of the performance requirements of this 
contract. 

Roles of Kev Corporate Emplovees Assigned to This Proiect 

Title Role 

President/CEO, 
Sergio 
Benvenuto, Jr. 

Being extremely pro-active in all business relations, the 
President shall play an important role in establishing a 
relationship with the client, management, supervisory 
personnel and employees. 

Regional 
Director 
David Pittenger 

Ensuring corporate compliance and adherence to the 
compiany philosophy is the primary role of the RD. He shall 
maintain a line of communication with the Contract Manager 
to ensure that the service program implemented meets the 
expectations of the company and of the PA. David will 
dispatch appropriate inspector pro corporate personnel to 
PATH WTC who will independently audit and verify the 
results being forwarded by our personnel. 

Vice President of 
Finance/Human 
Resources, 
Rick Lomonaco 

The role of this individual will be to assist the manager with 
any and all latx)r relation issues, employment processes, as 
well as assist as needed with procurement, budgeting, and 
payroll processes. 

Finally, our Quality and Assurance Program (see section following) will ensure 
that, day-to-day, we are maintaining the cleaning standards established at 
program implementation. 

All of these tools will be actively in use to ensure that all checks and balances are 
being employed to ensure consistency in performance and immediate correction of 
deficiencies. 

Our staffing distribution follows the RFP identically. We have taken no exceptions 
to the requested staffing because we agree with the RFP requirements. We have. 

Modern Facilities Services -WTC - 2007 
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Of course, added an appropriate number of Periodic Project personnel to ensure 
that this work is completed properiy and in a timely manner. In addition, we have 
added appropriate clerical support to ensure that the operations team does not get 
bogged down in the office with paperwork. This is an essential addition to a 
program with a significant staffing complement. 

The Staffing Chart following this section identifies the positions for general 
cleaners, fioor technicians, clerical support, supervision and management, days of 
coverage and areas of coverage, by shift, for all components of the RFP. 

The Task Schedules perform multiple functions: 
• Training tools - the forms are shared with the worker to help him/her 

completely understand their area of responsibility, the tasks to be 
accomplished and the time frames during which they should be 
accomplished 

• Confirmation of work coverage - when each task schedule is displayed on 
a floor plan and color-coded, it immediately highlights any areas that may 
have been missed in the development of the schedules 

• Disciplinary tool - should issues arise with respect to work performance, the 
Task Schedule is a simple tool to explain to an arbitrator regarding the work 
the employee is to have accomplished and the specific tasks that should 
have been followed. It becomes more difficult for the employee to explain 
how he/she didn't understand the job or wasn't trained for the job (when 
coupled with our Individual Training Record). It also defines the area(s) 
within which the employee is to work. For those found outside of their work 
area, it is more difficult to explain why. 

As noted in the Technical Expertise and Experience section, above, Modem will 
employ a significant array of labor saving technical equipment. Brochures for most 
of this equipment are included in the back pocket of this proposal. We have added 
additional equipment to the list shown, to include a ride-on automatic scrubber 
that, while expensive, will increase productivity and provide a better result. 

The products to be used by Modern include name brand items from numerous 
manufacturers, including 3M products. All closets will be equipped with dispensing 
stations at no extra cost to ensure that dilution ratios are accurate and employees 
aren't inappropriately mixing chemicals and to reduce splash accidents from 
chemical mixing. 

Modern will, of course, continue utilizing "Green" products which focuses on the 
use of environmentally friendly cleaning products. 
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Because of our significant and relevant experience in high-traffic volume facilities 
and our proven management tools and techniques. Modern Facilities Sen/ices is 
confident of its ability to meet and exceed the expectations of the Port Authority at 
Path and look forward to the opportunity to serve you. 

4. All full-time employees shall receive time off for the allotted paid time off for 
holiday, vacation and sick. See 2.2 for particulars. 

3. Technical Experience. Experience of Proposer and the Proposer's 
Capability to Meet the Deliverables of the Request for Proposals. 

a. Work history: 

Port Authority of NY & NJ 
One Path Plaza, 8'^ Floor 
Jersey City, NJ 07306 
Annual Contract: $3,585,000 
Completion Percentage: 85% 
Completion Date: 10/31/07 
Services Provided: Janitorial Services 
Contact: John Reidy (201) 216-6213 

Port Authority of NY & NJ 
Newark International Airport, Building 80 
Newaric, NJ 07114 
Annual Contract: $1,728,000 
Completion Percentage: 50% 
Completion Date: 6/1/08 
Services Provided: Janitorial Sen/ices 
Contact: Paul Doherty (201) 961-6075 

Port Authority of NY & NJ 
Newark International Airport, Terminal " B " 
Newart<, NJ07114 
Annual Contract: $4,368,708 
Completion Percentage: 50% 
Completion Date: 9/1/07 
Services Provided: Janitorial Services 
Contact: Paul Doherty (201) 961-6088 

Bronx-Lebanon Hospital Center 
1276 Fulton Avenue 

Modem Facilities Services - WTC - 2007 
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Bronx. NY 10456 
Annual Contract: $3,025,256 
Completion Percentage: 55% 
Completion Date: 12/31/08 
Services Provided: Facilities Management Contract 
Contact: Miguel Fuentes, President & CEO (718) 901-8800 

Hoffman LaRoche, Inc. 
PO Box 333 
Nutley, NJ 07110 
Annual Contract: $3,900,000 
Completion Percentage: 55% 
Completion Date: 1/15/08 
Services Provided: Janitorial Services 
Contact: Al Sousa (973) 235-6467 

Chase Manhattan Bank 
95 Wall Street 
NY, NY 
Annual Contract: $1,300,000 
Completion Percentage: 100% 
Completion Date: 12/31/06 
Services Provided: Janitorial Services 

IBM Conference Center 
Route 9W 
Palisades, NY 
Annual Contract: $400,000 
Completion Percentage: 100% 
Completion Date: 12/31/06 
Services Provided: Janitorial & Kitchen Services 
Contact: Rich Freeman (845) 732-6028 

Anadigics 
141 Mount Bethel Road 
East Hanover, NJ 07059 
Annual Contract: $225,000 
Completion Percentage: 5% 
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Completion Date: 12/31/07 
Services Provided: Janitorial Services 
Contact: Jim Randazzo (908) 482-3215 

The Pepsi Bottling Group 
Piscataway, NJ 
Annual Contract: $100,000 
Completion Percentage: 40% 
Completion Date: 8/31/07 
Services Provided: Janitorial Services 
Contact: Nicole Frey (732) 424-3125 

Bed Bath & Beyond Corporate Headquarters 
650 Liberty Avenue 
Union, NJ 
Annual Contract: $100,000 
Completion Percentage: 60% 
Completion Date: 8/1/07 
Services Provided: Janitorial Services 
Contact: Pat Narxlelli (908) 688-0888 x4010 

Toyota / Lexus Northeastern Regional Offices 
205 Jefferson Road 
Parsippany, NJ 07054 
Annual Contract: $50,000 
Completion Percentage: 80% 
Completion Date: 4/1/07 
Services Provided: Janitorial Services 
Contact: Dan-en Aquino (973) 428-7631 

Morristown-Beard School 
70 Whippany Road 
Morristown, NJ 07005 
Annual Contract: $225,000 
Completion Percentage: 10% 
Completion Date: 9/1/07 
Services Provided: Janitorial Services 
Contact: Bob Revello (973) 539-3032 x565 
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b. Roles of Key Corporate Employees Assigned to this Project are listed 
above. 

Management Approach 

Nora Gomez 

• Contract Manager 
• Oversee a general cleaning contract consisting of 3 Supervisors, 9 full-time 

employees and a stand-by staff of 5. Area under contract include the entire WTC 
PATH Station. 

• Develop and implement a comprehensive training program for all contract 
employees. 

• Reorganized employee daily routines to maximize productiwty, safety and 
accountability. 

• Implemented a management program where Modem Supervisors met on a weekly 
basis with client representatives to discuss wori< progress, related issues and forecast 
game plan for the following week. 

Implemented weekly shift meeting consisting of Modem Supervisors and 
employees where weekly project work objectives were discussed and issues 
addressed. 

Modern Facilities Services -WTC - 2007 
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c. Quality and Assurance/Training/ Rules and Regulations 

THE QUALITY PROCESS 

Prooram Summarv 

a) Set standards - Our initial goal with each new facility is to develop those 
standards which will apply specifically to that facility. These standards take on the 
form of expected levels of performance converted to percentages that allow us to 
track results over time. These standards are developed for every single physical 
area within the facility and inspection forms are prepared as part of this process to 
insure that all relevant areas, objects, fixtures and fumishings are included. 

i) We utilize the "Inspector Pro Plus version 8.0" an automated inspection 
program. This software utilizes a hand-held PDA as the input device during 
inspections. This information is then uploaded to a desk top computer and is 
analyzed. Reports are then prepared, along with graphic representations of 
the results, and are shared with our customer. 

b) Communicate standards to staff, train to standard levels and then supervise 
to those standard levels - Simply publishing standanjs of perfonnance is not 
enough. We owe it to our staff to visually identify for them what our expectations 
are. We need to give them the tools to perform to those levels and we need to 
train them to duplicate those levels every time. 

Our management team knows that you set standards by what you do and you 
set standards by what you don't do. If you give the employee the proper tools 
and training and vou hold them accountable to the agreed upon standard by 
bringing them back for correction when substandard work is done, you've helped 
to insure that the proper standard is set At the same time, if substandard work is 
done and there is no follow-up or corrective action taken, you now, by your 
inaction, have established a new and lower standard. 

c) Inspections - We know from experience that people do what they are 
INSPECTED to do. 

The heart of any quality program is the continuous effort to monitor results of the 
wori< process. This is accomplished by inspections and observations. The tools 
we use are the inspection forms. 

i) Self-inspection - Because we want to foster cooperative effort with the 
employees, we make sure that they inspect their own work. The self-
inspection is the final step of the process for every employee when he/she 
finishes cleaning an area. Properiy done, the employee can feel confident that 
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supervision's foKow-up inspection will confirm the good job the employee has 
done in cleaning the area, 

ii) Supervisor inspections - Our supervisors are expected to perform a set 
number of inspections daily/nightiy and weekly. This requirement extends to 
the account manager, as well. 

iii) Documentation - Our position on inspections (and training) is. simply, if it isn't 
documented in writing, it didn't happen. Every inspection form is reviewed to 
insure that the score is posted, unsatisfactory items have been corrected by 
the employee in the area and the final result is recorded in the daily log. 

Scores are maintained daily, weekly, monthly and annually to insure that vve 
have the appropriate, accurate data from which to analyze our performance 
with respect to quality targets and continuous improvement. 

d) Establish indicators - In addition to a fomriaiized inspection process, it is 
important to establish additional indicators which allow us to insure that all areas of 
quality are being observed. The indicators utilized by Modem include: 
i) Rounds - Weekly or other periodic rounds with our customer are the best 

deterrents to quality problems down the road. This important process also 
works to insure that our mutual perception of expected quality levels remains 
consistent 

ii) Surveys - Surveys of our intemal customers help to achieve the same result 
as rounds and provide strong documentation of efforts to insure that all 
customers are being heard. 

iii) Facility requests - these requests take the form of work orders and telephone 
requests. One of the critical daily tasks of our manager is to review these 
forms to insure that problems and requests are being handled in a timely 
manner. Corporate support personnel also examine these forms on account 
visits to look for systematic problems. If we notice a phone call from a specific 
person two or three times a week for the same thing, we want to know why we 
are simply satisfying the request but not solving the problem by revising our 
systems to eliminate the issue once and for all. 

e) Process improvement and continuous improvement - As it relates to quality, 
our corporate position is that you either move ahead or you fall behind; 
there is no status quo. We establish new goals each year to build upon previous 
year's improvements. To do so, we need to review all of our processes to see 
what we know now that we didn't know last year, and then we put it to work. Our 
employees play a large role in this process because they often give us the 
information we need to move ahead since they understand the problems they face 
every day better than anyone else. They also have the most incentive to want 
them fixed. 
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f) Results Driven training - Have we covered the important elements of the quality 
process? Not yet. One of the key benefits of the quality program is the way in 
which it helps drive our training program. 
i) If we only look at quality data to see where we're at, we miss the opportunity to 

be better and to move forward. The process improvements we just spoke of 
include, to a very great degree, the manner in which work is perfomned. Our 
documentation allows us to track cleaning perfonnance by location, by 
supervisor, by worker and by task. Armed with this data, we know exactly 
where to pinpoint our training efforts. If a specific worker is having trouble 
achieving standards, we can retrain him/her in exactly the skill set which is 
deficient. 

ii) Tools used in our effort to insure individual worker compliance with 
expectations include the job description and the task schedule. These two 
inter-related documents define the employee's role and tasks to be 
accomplished within that role. 

(1) Job description - identifies woricer skill set criteria required for the position. 
(2) Task schedule - breaks down every task on a daily basis along with time 

frames for completion. 
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The Inspection Form developed and used by Modem is shown on the following page. 
Environmental Survey Checklist - Detailed 

Specific WTC forms will be developed as you see the Path forms below. 
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LOBBY FLOOR 

LOBBY GLASS 

LOBBY WAaSrtXXJRS 

CEILING TILES 

CEILING VENTS 

OVERHEAD UGHTING 

KITCHEN FLOOR 

REFRIGERATOR/MICROWAVE 

KITCHEN SINK 

KITCHEN COUNTER/CABINETS 

VACUUM RUG 

SHAMPOO RUG 

PARTITION FABRIC 

WINDOW BUNDS 

WINDOWS 

OFFICE DESK TOPS 

CABINETS (HIGH DUSTING) 

PHONES 

COMPUTERS/MONrrORS/COPIERS 

CONFERENCE ROOM (OVERALL) 

FEMALE RESTROOMS (OVERAU) 

MALE RESTROOMS (OVERALL) 

DETECTIVES AREA 

^•^ti^so^iBuM^^^ 

, 

• 

5; ' ^WEEDS II/JPRbVEMEidT beSCRti^'tiN OF WOiuC NEEDED 

Not available 
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COMMENTS: 

M O D E R N 
P AC t t. I 1 IC » 
1 • * « I C I ( 

A. Elevator & S/S 
B. Seating Units 
C. Side Stalnwells 
D. Emergency Cabinet 
E. Telex Phones 
F. Columns 
G. Tactile 
H. Monitors 
I. Utility Closet 
J . Elevator Room 
K. Tunnel Wall Signs 
L. Overhead Signs 
M. Glazed Tile Walls 
N. S/S Doors 

Mezzanine 

A. Marble Stairways 
B. Marble Landings 
C. Railings 
D. Walls 
E. Overhead Signs 
F. Columns 

South Ramo 

A. Chrome Door 
B. Glazed Tlie Wails 
C. Tile Floor 

Date: 
Time: 
inspection Completed by: 
Modem Spvr. Responsible: 

Poor Fair Good 

Poor Fair Good 

Poor Fair Good 

Reinsp. 
Date 

Worit 
Complt. 

Modem 
SPVR 

Reinsp. 
Date 

Work 
Complt. 

Modem 
SPVR 

Reinsp. 
Date 

Work 
Complt. 

Modem 
SPVR 
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D.Ledges 
E. Hand Railings 

Comments: 

Graffiti: 
D D 

Yes No 

CC: John Reidy 
CC: Frank Martinetti Page 1 of 3 
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4. Training 

1 .Customer Service Relations 

Modern's customer service training is accomplished through our.: 
Serv/cePRIDE™ program. This proprietary program was dev^eloped with 
corisultants to ensure that our employees fully understand all elements of their role 
in i customer's facility. They aren't just the janitors. We want to make sure that 
every "moment of truth" involving contact with a customer is di positive one. 

(A summary of our Sen^/cePRIDE"' program follows see attachment #3.) 
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Ongoing Custodial Training 

The Basic Employee Orientation training sets the tone for the employee's training 
experience with Modem throughout his/her employment. It doesn't end. 

Once the BEO and the initial Serv/cePRIDE pnagrams are completed the 
employee begins continuous training in the form of weekly and monthly in-services 
designed to keep the employee constantiy thinking about important elements like 
safety, technical competence and improvement. 

Modem uses a 'method of the week' program for reminders of basic lessons like 
stainless steel cleaning or drinking fountain cleaning. These short (3-10 minutes 
once a week at sign-in time) lessons are meant to keep the employee acquainted 
with basic skills. The topics for our method of the week training are driven by our 
Quality and Assurance Program. When we identify the area needing most work 
(based on the 'bottom 10' scores for perfonnance of individual tasks from 
inspections from our Q and A Program), that topic becomes the next 'method of 
the week.' Supervisors do the training and the lesson plans used are posted on 
bulletin boards during the week to reinforce the instruction. Additionally, Modem 
also utilizes a weekly "safety minder" in an effort to promote a safe work 
environment. 

Because it is an essential element in all that we do, the description of Modern's 
Training Program is presented in full following. The Modem Facilities Services 
Training Program is comprehensive and continuous. 

The Program begins with the new hire's completion of the Basic Employee 
Orientation Program. This exposure to the company and to the cleaning function 
begins with the basics. The standard outiine follows: 

Phase 1 

Introduction to 
facility. 

Assignment of 

Employee shall be given tour 
of facility. Introduced to co
workers and management 
staff. 
Employee shall be instructed 

Manager 

Supervisor 
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uniform. ID 
Card, and 
locker facility. 
Physical and 
payroll sign up. 

Employee 
Handbook 
review 

Discussion on 
resolution of 
problems/confli 
cts. 
Initial 
Bloodbome 
Pathogens and 
Right-to-Know 
Training 
Completion of 
Employee 
Orientation 
Checklist 

on care and wear of uniform 
and ID card. 

Employee shall be given 
physical appointment and 
perform necessary payroll 
papen/vork. 
Employee shall be given 
employee handbook to read. 
Discussion shall be conducted 
to ensure understanding of 
company/facility policy and 
procedures. 
Employee will receive training 
on how to properiy resolve 
problems. 

These important items are 
covered on the first day of 
each new employee's tenure 
with Modem. (They are 
reviewed annually thereafter.) 
Discuss day one training with 
employee and answer all 
questions. 

Supervisor 

Manager 

Supervisor 

Supervisor 

Manager 

Phase 2 

Chemical 
Equipment and 
Supplies 

Use of chemicals, labels, 
names, dilution ratios, etc. 
Use and care of equipment. 

Manager 

Personal Protective 
Equipment (PPE's) 

Proper use of gloves, mask, 
gowns, face 
shields/goggles. 

Manager 

Employee Health 
and Hygiene. 

Discussion on cleaning and 
care of unifomi. Employee 
health and hygiene. 

Supervisor 

Fire & Safety Proper safety techniques. 
Rules and conduct to follow 
during a fire. 

Manager 

Drug Awareness Review facility and 
company policies on drug 
and alcohol. 

Manager 
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Record keeping 
OSHA Log 300 

Part i of 
housekeeping 
policies and 
procedures 
Quality 
Improvement and 
Self Inspections 

Review incident reporting 
and upkeep of OSHA Log 
300. 
Review policy and 
procedure manual. 

Discuss Continuous Quality 
Improvement Program and 
how to conduct self-
inspections. 

Manager 

Manager 

Manager and Supervisor. 

Phase 3 
•m;^mmmmm 
Housekeeping 
policies and 
procedures Part II 

Waste 
Management 

Routine cleaning 
training period. 

SiSI?EiGlQP^0!KS^t^ 
Continue to review 
policies and procedures 
for housekeeping 
cleaning tasks. 
Review policies on waste 
management. Proper 
handling of regular, 
regulated and sharp 
waste streams. 
New employee works 
with seasoned janitorial 
worker. 

^§iSaNSTfiajeti0Ft̂ Pi-;̂ ^ 
Manager 

Manager 

Supervisor and janitorial 
worker. 

Many of the requirements of Sections' S16 and S17 are already covered in our 
standard BEO Training Program, especially in our comprehensive Policies and 
Procedures Manual. After notice of award, but before the start date. Modem will 
develop additional lesson plans for every element in S16 and S17 that is not 
currently in our program. 

On a monthly basis Modem conducts a formal classroom training session for all 
employees. This training is done in Spanish as well as English. We make extra 
effort to ensure that this training reaches 100% of the employees on all shifts, 
weekends included. The topics are posted for the year but can be revised if our Q 
and A program identifies more urgent needs. The monthly schedule for 2006 
follows: 
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Monthly Calendar of Training Topics For 2007: 

lUlMtH 
January 
February 

Chemical Usage and Safety 
Quality and Assurance - Inspections 

March Safety, Right To Know. Blood-borne 
Pathogens Review 

April Cafeteria/Area cleaning 
May Hard Floor Care and Carpet Care 
June Equipment Care and Safety 
July Self Environmental Inspections 
August BEO Review 
September Routine Office Cleaning 
Octot)er Customer Service Relations -

Sen//cePRIDE 
November Body Mechanics 
December Restroom Cleaning 

On the Job Training 

A key. but often neglected, component of a complete training program is on the job 
training (OJT). 

On the job training is usually viewed by supervision as finding someone 
doing something wrong. Correction ofthe deficiency often takes the form of 
telling the employee how they screwed up and becomes punitive in nature. Simply 
put, the situation is treated as a disciplinary session, not an educational session. 

Modem's approach to on the job training takes the form of looking for 
someone doing something right. If the supervisor is looking for someone doing 
something right, his/her focus is a positive one from the outset. They are more 
likely to compliment the employee doing something right, and they are more likely 
to be instructive and supportive when they do find someone doing something 
wrong. A positive state of mind is more likely to produce positive results. 

Our supervisors are trained as trainers. By going through the process of learning 
how to teach, the supervisor is more likely to get the message across. Equally 
important, however, is the confidence the supervisor gains in going through the 
training, A good supervisor must have the confidence that comes from feeling 
comfortable as a speaker. If the supervisor is reluctant to interact with others, is 
unsure of himself/herself in gn3up settings, he/she isn't going to actively seek 
situations where he/she will have to "be on stage" while explaining a new 
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technique or safety issue. As a result, the supervisor may purposefully pass by a 
situation where he/she should have taken action. 

The final component of a proactive, successful OJT program is a supervisor with 
thorough knowledge of the tasks at hand. The old adage that 'Ihose who can't do. 
teach," doesn't hold water in the cleaning profession. The one common 
denominator of all successful contract cleaners is a workforce that is competent 
and knowledgeable. That doesn't happen without a supervisory team that excels 
in knowledge of the job and of people. 

2.0n-Track Safety Program: 

On Track Safety P ro toco l Tra in ing 

The intent of the On Track Safety is to describe the safety rules, operating mles 
and special instructions that have been developed to protect PATH roadway woricers and 
Contractor employees from accidents and casualties caused by moving rail cars, 
locomotives or roadway maintenance machines. The On Track Safety and it's associated 
rules are written in compliance with 49CFR214 Subpart C- Roadway Worker Protection. 

For the purposes of this program, roadway workers are defiried as a PATH 
employee, a Port Authority employees or the employees of a contractor to PATH, whose 
duties included inspection, constmction, maintenance, or repair of track, bridges, 
roadway, signal and communication systems, electric traction systems, roadway facilities, 
or roadway maintenance machinery on or near track with potential of fouling a track, and 
employees responsible for on-track protection. 

On-protection is defined as a state of freedom from the danger of being struck by 
moving trains, other railroad equipment and associated dangers of electrocution from 
high voltage equipment. On-track protection is provided by the Operating and Safety 
Rules that govern track occupancy by employees, trains and on-track equipment. 
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3.General Safety 

TOOL BOX SAFETY MEETING 
- MONTH 

TOPIC : 

NAME STATUS LOCATION SHIFT EMPLOYEE SIGNATURE 

• 
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MEETING CONDUCTED BY:. 

DATE OF MEETING: 

Modem Facilities Services - WTC - 2007 

26 



MODERN FACILmES SERVICES 
East Hanover, New Jersey 

TITLE: Waste Management Plan 

POLICY: 2801 

Effective Date: 6/23/95 

Page 1 of 1 

Review Date: 3/15/07 

REFERENCES 

Center for Disease Control 
Occupational Safety and Health Administration 
Joint Commission for Accreditation of Health Administration 
American Hospital Association 

TITLE: 

POLICY: 

Handling and Transporting Regulated Medical Waste 

2801A 

Effective Date: 2/16/95 

Page l of 5 

Review Date: 

POLICY 
To ensure that specific guidelines are established, implemented and followed for the 
handling and transporting of Regulated Medical Waste. 

SUPPLIES AND EQUIPMENT NEEDED 
Disposable White Jump Suit(s) 
Face Shield with mask 
Puncture Resistant Gloves 
Red Liners 
Covered Collection Container (to be used solely for the collection and 

Transportation of RMW) 
PROCEDURES FOR REMOVAL OF REGULATED MEDICAL WASTE FROM 
PRIMARY COLLECTION UNITS 
The step on lidded receptacle is defined as the container which is used by hospital 
Staff when disposing of Regulated Medical Waste. 

1) Environmental workers will be required to remove Regulated Medical Waste from 
step on/lidded receptacles located throughout tiie hospital. Regulated Medical 
Waste receptacles must be appropriately affixed with Infectious Waste/Bio-
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Hazardous labels and lined with a red plastic bag. 

2) Regulated Medical Waste bags are to be removed from the receptacles in the 
following manner: 

A) Environmental workers must first don appropriate personal protective 
Equipment prior to handling any Regulated Medical Waste. Environmental 
Workers are to utilize the appropriate disposable white jump suits and 
Face shields with mask as well as wear puncture resistant gloves. 

B) The bag is to be grasped by its opened end, and gentiy lifted from 
the Regulated Medical Waste container. Never use your hand to compact 
or push down waste that may be over fiowing. It is important to note that 

TITLE: 

POUCY: 

Handling and Transporting Regulated Medical Waste 

2801A 

Effective Date: 2/16/95 

Page 2 pf 5 

Review Date: 3/15/07 

Regulated Medical Waste bags should be handled in a cautious fashion. 
Rough handling may result in tearing or ripping ofthe trash bag. Compacting 
or pressing can result in expelling contaminates in to the air. 

3) Partially remove the Regulated Medical Waste bag so that you may safely tie the 
open end of the bag together. Once the bag has been tied, remove it entirely from 
the Regulated Medical Waste container and transfer it to your larger lidded 
Regulated Medical Waste collection bin. Sealed bags shall be earned by their 
necks when transferring to the larger collection bin. Bags should never be lifted or 
held by the bottom or sides and should always be camed away from your body. 
Be sure to gentiy place the red bag in to the larger Regulated Medical Waste 
collection bin, never throw or toss the bag in to the container. 

On patient units, the larger lidded collection container shall be defined 
as the Regulated Medical Waste container that is located on the 
service side of the elevator lobby. 

In areas other than patient units, where conidor space is limited, the 
larger lidded collection container shall be defined as the 35 gallon bnjte 
container on wheels. 

4) Inspect the inside of the Regulated Medical Waste Container to ensure that no 
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leakage or other debris ntay have collected along the sides or at the bottom. If 
cleaning is required, refer to policy for cleaning and maintenance of Regulated 
Medical Waste containers or spills. Re-line this container with a red bag. 

5) Continue this collection procedure until all lidded step on Regulated Medical 
Waste containers have been emptied and re-lined with the appropriate red bag. 

TITLE: 

POLICY: 

Handling and Transporting Regulated Medical Waste 

2801A 

Effective Date: 2/16/95 

Page 3 of 5 

Review Date: 3/15/07 

6) Upon completion of this task, remove personal protective equipment and dispose 
of them in a Regulated Medical Waste container. Secure any unused red bags 
inside the janitor closet. It is important to note that red bags shall not be used for 
any other reasons that are not directly related to Regulated Medical Waste. 
Therefore, red bags shall be considered a restricted item requiring a safe and 
secure storage area. 

7) Special requirements for collection bins and transporting carts: 

Carts and collection receptacles used to transport or hold Regulated Medical 
Waste will be constructed of readily cleanable material, plastic or stainless 
steel and affixed with the universal biological hazard symbol and used 
exclusively for the transport of Regulated Medical waste. Carts will be lidded 
at all times. 

8) At no time should Regulated Medical waste come in to contact with any other 
items or should any other items come in to contact with Regulated Medical Waste. 
Cross contamination should always be of paramount concern. Stringent 
guidelines and regulation have been mandated for the handling, transporting and 
destmction of Regulated Medical Waste. 
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DO'S AND DONTS 

Do not commingle clear and red bag waste (Regulated Medical Waste) 
Do not use the larger Regulated Medical Waste collection container 
for any other purpose except for collecting Regulated Medical Waste. 
Do use proper protective equipment when handling Regulated Medical 
Waste. 
Do not store Regulated Medical Waste on floor surface or on top of lidded 
collection bin. 
Do store unused Regulated Medical Waste bags in a secure area. 

TITLE: 

POLICY: 

Effective 

Handling and Transporting Regulated Medical Waste 

2801A 

Date: 2/16/95 

Page 4 of 5 

Review Date: 3/15/07 

IN SERVICE TRAINING QUESTIONS AND ANSWERS 

Q) If you find a clear bag that contains a red bag inside, what do you do with the 
clear bag? 

A) The entire bag (clear) should be disposed as Regulated Medical Waste. You must 
follow cross contamination procedures in this specific case. 

Q) Should you throw a red bag down the chute? 

A) NO. only clear bags are to be thrown down the chute. 

Q) What personal protective equipment must be used when handling Regulated Medical 
Waste? 

A) A disposable white jumpsuit, puncture resistant gloves and face shield with a mask. 

Q) If the larger collection container located on the service side of the elevator is full, 
should I place the red bag on the side of top of this container? 

A) No. red bags must always be properiy stored. They must always be contained inside 
a puncture resistant, sealed container that protects others from coming in to possible 
hanm or contact. 

Q) As posed by a worker. Putting on the white jumpsuit and other equipment is a hassle, 
is it really important to use? 
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A) Yes, by wearing this equipment, you are protecting yourself from any possible 
exposure from the contents ofthe Regulated Medical Waste bags. 

Q) Where can you obtain further information conceming Regulated Medical Waste 
transporting and handling? 

TITLE: 

POLICY: 

Handling and Transporting Regulated Medical Waste 

2801A 

Effective Date: 2/16/95 

Page 5 of 5 

Review Date: 3/15/07 

A) From your supervisor or from the policy and procedure manual. 

REFERENCES 
Center for Disease Control 
Occupational Safety and health Administration 
Joint Commission for Accreditation of Health Organizations 
EPA Guide for Infectious Waste 
CDC Guidelines for Isolation Precautions in Hospitals 

TITLE: 

POLICY: 

Cleaning Regulated Medical Waste Containers or Spills 

2801B 

Effective Date: 2/16/95 

Page 1 o f4 

Review Date: 3/15/07 

POLICY 
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Carts and or other collection or holding containers used for transporting or storage of 
Regulated Medical Waste shall be appropriately maintained and cleaned. There shall be 
maintained a specific policy for the clean up of Regulated Medical Waste spills. 

PROCEDURE 
1) Carts used for transporting Regulated Medical waste shall be used for no other 

purpose unless properiy disinfected by cleaning all surfaces with a bleach solution 
diluted at a ration of 1:10. 

Guidelines to Follow: 
A) Don appropriate personal protective equipment (Gloves, face shield, 

disposable jump suit) 
B) Prepare bleach solution. 1 part bleach to 10 parts water. This equates to 

approximately 13 ounces of bleach to 1 gallon of water. 
C) Remove any bulk debris from inside of container or receptacle. This debris 

must be disposed of in to a Regulated Medical Waste container. 
D) Use a cloth/rag, saturated with the bleach solution and thoroughly wipe 

down all surfaces ofthe container/bin. 
E) Allow the solution to remain on the bin for at least 15 minutes before 

beginning the rinse cycle. 
F) Rinse out the container/bin and allow to air dry. 
G) Ensure that all parts of the container/bin have been thoroughly cleaned to 

include; wheels, casters, handles and lids. 
H) Remove personal protective equipment and dispose of these items in to a 

Regulated Medical Waste Container. 

2) A routine schedule shall be implemented and followed for cleaning of Regulated 
Medical Waste containers. The following guidelines shall be followed in 
formulating this schedule: 

TITLE: 

POLICY: 

Effective 

Cleaning Regulated Medical Waste Containers or Spills 

2801B 

Date: 2/16/95 

Page 2 of 4 

Review Date: 3/15/07 

Frequency Item To Be Cleaned 
Weekly Collection Bins/Receptacles 
Daily Tilt/Bulk Collection Cart 
Daily Service Elevator(s) used for transport 
Daily Outsides/Tops of step-on lidded containers 
As Needed All of the above 
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3) Regulated Medical Waste spills shall be handled in the following manner: 

A) Area contaminated by the spill shall immediately be secured. 
B) Environmental worker assigned to clean up this spill shall don appropriate 

personal protective equipment as denoted above. 
C) A bleach solution (1:10 dilution) shall also be used to clean up the spill. 
D) All spill material shall be disposed of in a Regulated Medical Waste 

container. If a mop is needed for cleaning purposes, the mop head, after 
use, shall be placed in to a red plastic liner to ensure that it is treated in 
proper fashion (i.e.: handled as a potentially infectious item) 

E) Upon completion of spill clean up, personal protective equipment shall also 
be disposed of in a Regulated Medical Waste container. 

IN SERVICE TRAINING QUESTIONS AND ANSWERS 

Q) When cleaning Regulated Medical Waste containers/bins, what specific cleaner 
should be used? 

A) Bleach (as supplied by your supervisor) 

Q) How should the bleach cleaning solution be prepared? 

A) As is always tiie case, NEVER MIX CHEMICALS, chemicals should only be diluted 
with ordinary tap water. For cleaning purposes, bleach should be diluted with tap water 
at a ratio of 1 part bleach to 10 parts water. Remember, always add the bleach 
(chemical) to water, never pour the chemical in to the bucket or pail first. 

TITLE: 

POLICY: 

Cleaning Regulated Medical Waste Containers or Spills 

2801B 

Effective Date: 2/16/95 

Page 3 of 4 

Reviiaw Date: 3/15/07 

Q) If you are assigned to clean up a Regulated Medical Waste spill, after you are finish, 
what must you do with the mop (if used) and rag (if used) when you are finished? 

A) These non-disposable items are to be placed in to a red bag immediately after the 
cleaning of the Regulated Medical Waste spill is complete. Since the mop and rag have 
come in to contact with Infectious Waste/Regulated Medical Waste then they are to be 
considered (now) Regulated Medical Waste. However, since these items may be 
washed appropriately, they may be re-used after they are thoroughly disinfected by an 
appropriate washing process. 
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Q) Are blood spills considered to be Regulated Medical Waste spills? 

A) Yes, they are to be cleaned as Regulated Medical Waste spills. 

Q) What does it mean to secure the area before cleaning up a Regulated Medical Waste 
spill? 

A) You are to ensure that no one or no item comes in to contact with this spill. You must 
always be on your guard to avoid cross contamination. Remember, anything that comes 
in to contact with Regulated Medical Waste automatically becomes Regulated Medical 
Waste. 

Q) What are PPE's (Personal Protective Equipment) ? And which ones should be used 
when cleaning Regulated Medical Waste containers/bins or spills? 

A) PPE's are personal protective equipment. These items are usually disposable items 
such as booties, gloves (latex or puncture resistant), masks, gowns, jumpsuits, face 
shields, caps. etc. PPE's to be used during Regulated Medical Waste cleaning are: 
puncture resistant gloves, mask with face shield and white jumpsuit. 

Q) Where can you obtain further information conceming Regulated Medical Waste 
cleaning procedures? 

A) From your supervisor or from the policy and procedure manual. 

TITLE: 

POLICY: 

Gleaning Regulated Medical Waste Containers or Spills 

2801B 

Effective Date: 2/16/95 

Page 4 of 4 

Review Date: 3/15/07 

REFERENCES 
Center for Disease Control 
Occupational Safety and health Administration 
Joint Commission for Accreditation of Health Organizations 
EPA Guide for Infectious Waste 
CDC Guidelines for Isolation Precautions in Hospitals 

TITLE: Bulk Collection, Transporting, Boxing and Storing of Regulated 
MedicalWaste 
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POLICY: 2801C Paqe 1 of 7 

Effective Date: 2/16/95 Review Date: 3/15/07 

POLICY 
To establish and implement specific njles and regulations to be followed in the bulk 
collection, boxing and storing of Regulated Medical Waste. 

SUPPLIES AND EQUIPMENT NEEDED 
Lidded Transportation Tmck (Used exclusively for Regulated Medical Waste) 
PPE*s (Puncture resistant gloves, white jump suit, mask with face shield) 
Red bags and red liners 
Cardboard Boxes 
Tape (labeled with Infectious Waste wording) 
Labels (labels denoting Hospital Address) 

PROCEDURE 

1) Bulk Collection of Regulated Medical Waste 

A) Bulk collection shall be defined as. collection of Regulated Medical Waste 
from a secondary source of temporary storage. An example of a temporary 
storage area (bulk collection site) would be: when Regulated Medical 

Waste is collected from patient units (from step-on lidded receptacles which 
house a single red bag for collection purpose) it is transported to a larger 
collection bin which is used for the sole purpose of Regulated Medical Waste. 
Ideally, this bulk collection bin should be located somewhere offsite of the 
unit where it is safe from unauthorized contact (does not pose an immediate 
safety hazard). 

The bulk collection bin shall be constructed of a cleanable material which is 
resistant to leaking or puncturing. The container shall be used for the sole 
purpose of collection/temporary storage of Regulated Medical Waste and must 
always be lidded. 

The bulk collection container shall be appropriately maintain/cleaned as defined in 
environmental schedules and policy #2801B Cleaning of Regulated Medical Waste 
Containers. 

TITLE: Bulk Collection, Transporting, Boxing and Storing of Regulated 
MedicalWaste 

POUCY: 2801C Page 2 of 7 

Modem Facilities Services - WTC - 2007 

35 



MODERN FACILITIES SERVICES 
East Hanover, New Jersey 

Effective Date: 2/16/95 Review Date: 3/15/07 

At no time should Regulated Medical Waste be placed next to or on top of bulk 
collection bin if this bin is full. Environmental supervision must be immediately 
contacted and notified that the bulk collection bin is full thereby requiring an 
immediate pick up. 

B) Bulk collection of Regulated Medical Waste must be performed by a 
environmental worker who has been properiy/fully trained in this procedure. 

C) As in the case of handling Regulated Medical Waste, the environmental worker 
is to don the appropriate Personal Protective Equipment before beginning this 
task. These items are: Puncture resistant gloves, white jump suit and mask with 
face shield. 

D) In the case of multi story facilities, a service elevator must be temporarily 
dedicated to this bulk collection procedure. The elevator dedicated shall be used 
for no other purpose during this procedure. Upon completion of this task the 
elevator must be properiy disinfected prior to using it for any other purpose. 
Disinfecting shall be done using a bleach cleaning solution. Bleach shall be 
diluted with water at a ration of 1 part bleach to 10 parts water. Elevator usage 
shall be restricted to the environmental worker performing this task by 
programming the elevator to independent use. 

E) The handling of Regulated Medical Waste shall be performed in strict 
accordance with Policy #2801A Handling and Transporting of Regulated 
Medical Waste. 

F) Bulk collection shall be performed in a similar manner as described below: 

1) Don appropriate Personal Protect Equipment (PPE's) 
2) Using dedicated elevator travel to bulk collection site 
3) Remove lid from Regulated Medical Waste bulk collection bin 
4) Transfer Regulated Medical Waste to lidded transportation truck 
5) Once bulk collection bin is emptied, place lid back on to 
bulk collection bin. 

TITLE: Bulk Collection, Transporting, Boxing and Storing of Regulated 
Medical Waste 

POLICY: 2801C Page 3 of 7 

Effective Date: 2/16/95 Review Date: 3/15/07 
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6) Transport, via elevator and following specific travel path. 
Regulated Medical Waste to boxing and storage area. 

7) Continue this process until all Regulated Medical Waste has 
been removed from the bulk collection bins. 

8) Clean, using appropriate disinfectant (Bleach and water) elevator 
and notify supervision that elevator has been cleaned and may be 
used for other purposes. 

2) Transporting Regulated Medical Waste 

A) Transporting of Regulated Medical Waste must be done in the 
following manner. 

A specific travel path must be followed when transporting Regulated Medical 
Waste from bulk collection sites to boxing and storage area. This route must be 
designated in such a way to avoid cross contamination. For example, travel path 
should not be the same used by dietary or central sterile during their transporting 
process. 

Transporting of Regulated Medical Waste must be done using an appropriate 
transporting truck. This truck must be constructed of puncture resistant/leak proof 
and cleanable material. The truck must be lidded at all times. 

3) Boxing and Storing of Regulated Medical Waste 

A) Boxing of Regulated Waste shall be performed only by a environmental worker 
who has been fully trained in this procedure. Care must be taken to avoid 
occupational exposure or any other potential safety hazards. 

B) Ensure that environmental worker is properiy attired with the appropriate 
personal protect equipment. 

TITLE: Bulk Collection, Transporting, Boxing and Storing of Regulated 
Medical Waste 
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POLICY: 2801C Page 4 of 7 

Effective Date: 2/16/95 Review Date: 3/15/07 

C) If cardboard box is not constructed, perform necessary construction process. 
Bottom of box should be taped together using the appropriate tape. Tape should 
be labeled with Infectious Waste wording. Line box with red bag liner. Liner, in 
most cases will be a larger red bag that will accommodate several bags of 
Regulated Medical Waste. 

D) Once box has been constructed and lined with a red bag liner, carefully place 
red bags in to the box. Never toss or throw bags in to the box. Always transport 
Regulated Medical Waste bags in a cautious manner, holding the bag from it's 
neck. Never grab or support the bag from it's bottom or sides or allow the bag to 
hit against your body. 

E) Place several Regulated Medical Waste bags in to the box. Be careful not to 
overfill the box thereby preventing safe and proper gathering and tying of the loose 
end of the red liner. Never compact or push down Regulated Medical Waste. 
Once the box is 3/4 full, gather the loose ends of the red liner and tie them 
together. This completed procedure has to ensure double bagging or lining of the 
Regulated Medical Waste contents inside the box. Affix a hospital label on to 
outside of the red liner. Close of the top of the box and property seal it with the 
appropriate tape. 

F) Using an indelible maricer. cleariy write the date of pick-up on the outside 
ofthe Regulated Medical Waste box. Affix another hospital label on the outside of 
the box. 

G) Carefully place this box of Regulated Medical waste in to the designated 
"boxed" Regulated Medical Waste storage area. This designated area must be 
properiy ventilated, protected from outside elements and able to be adequately 
secured. Secured shall be defined as completely closed or locked to unauthorized 
persons. When the worker assigned to this procedure is away from (for any 
amount of time) the "boxed" storage area it is to be locked/secured. For rooms, 
the door is to be locked, in the case of trailers or sheds, the door is to be pulled 
down and locked. 

TITLE: Bulk Collection, Transporting, Boxing and Storing of Regulated 
MedicalWaste 

POLICY: 2801C Page 5 of 7 

Effective Date: 2/16/95 Review Date: 3/15/07 
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H) Boxes of Regulated Medical Waste are to be placed/stored in the room, trailer, 
or shed in an orderiy fashion. 

I) Regulated Medical Waste should be treated as such at all times. Regulated 
Medical Waste is potentially infectious material. Regulated Medical Waste should 
NEVER be disposed of, transported or handled in any other manner expect as 
mandate in Regulated Medical Waste Policies and Procedures. 

J) Red bags or liners shall be treated as a restricted item. Red bags or liners shall 
never be issued to any persons not associated with the collection, transporting or 
boxing of Regulated Medical Waste. Unused red bags or liners shall be stored in 
a locked area which is accessible to authorized personnel only. 

K) At the completion of this process. Ensure that all areas are properiy cleaned to 
include but not limited to cleaning of transportation truck and storage area. Turn in 
any unused tape, labels or red bag/liners to environmental supen/ision. 

IN SERVICE TRAINING QUESTIONS AND ANSWERS 

Q) What type of tape must be used during the boxing of Regulated Medical Waste 
Procedure? 

A) There shall be (a) designated rol[(s) of tape that shall be imprinted with the wording of 
"Infectious Waste". This tape must always be used during this process. 

Q) Bags of Regulated Medical Waste must be doubled bag, how is this accomplished? 

A) This is accomplished during the "boxing" phase. Once the box has been constructed, 
it must be lined with a red liner. Bags of Regulated Medical Waste are placed in to the 
liner. In this way. the bags of Regulated Medical Waste become doubled bagged. 

TITLE: Bulk Collection, Transporting, Boxing and Storing of Regulated 
MedicalWaste 

POLICY: 2801C Pago 6 of 7 

Effective Date: 2/16/95 Review Date: 3/15/07 

Q) When transporting Regulated Medical Waste must you wear PPE's? 

A) Yes, when ever you are performing Regulated Medical Waste functions you must 
always be properiy attired with a white jump suit, mask with face shield and puncture 
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resistant gloves. 

0) Where must you affixed/place hospital address labels? 

A) On to the outside of the Red Liner (after it has been tied and before the box has been 
sealed) and on the outside ofthe box. 

Q) What date should be placed on to the outside of the box? 

A) The date ofthe next pick-up. Pick-up is defined as when the Regulated Medical 
Waste will be pick-up by a service who has been designated to take the Regulated 
Medical Waste to the final destination facility where the Regulated Medical Waste 
will be destroyed. 

Q) What is the proper bleach to water ratio to be used for cleaning purpose? 

A) 1 part bleach to 10 parts water. 

0) How should Regulated Medical Waste bags be held? 

A) Regulated Medical bags must always be handled in a cautious manner. Always hold 
these bags from their neck (point at which they are tied). Never support or lift the bag 
from it's side or bottom. Always hold this bag away from your body so that it does not 
come in to bang in to your legs or hips. 

Q) Where can I obtain further information regarding these procedures? 

A) In the environmental policy and procedure manual or by asking your supervisor. 

TITLE: Bulk Collection, Transporting, Boxing and Storing of Regulated 
MedicalWaste 

POLICY: 2801C Page 7 of 7 

Effective Date: 2/16/95 Review Date: 3/15/07 

REFERENCES 
Center for Disease Control 
Occupational Safety and health Administration 
Joint Commission for Accreditation of Health Organizations 
EPA Guide for Infectious Waste 
CDC Guidelines for Isolation Precautions in Hospitals 
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TITLE: 

POLICY: 

Effective 

Destruction of 

2801D 

Date: 2/16/95 

Regulated Medical Waste 

Pagel o f l 

Review Date: 3/15/07 

POLICY 
There shall be specific policy that shall state guidelines to follow in the destruction of 
Regulated Medical Waste. 

The hospital shall collect, transport and box RMW for final disposition. The hospital shall 
not be responsible for carrying out final destruction. 

GENERAL INFORMATION 

1) The hospital shall have written departmental guidelines that provide specific 
procedures to follow for the destnjction of Regulated Medical Waste. The method for 
destroying Regulated Medical Waste shall be documented. 

2) Step by step procedures shall be written which explain: 

Area where bulk Regulated Medical Waste shall be stored for destruction. At both 
main campuses, RMW will be boxed and stored within designated trailer to await 
pick-up and removal of RMW from hospital premises. 

In smaller locations where trailer storage is not feasible, a secured area shall be 
designated for storage of RMW. This waste shall be scheduled for removal by 
RMW contractor. 

Method of destruction (incineration, autoclave, grinding, etc.) shall be mandated by 
RMW contractor. 

Records shall be maintained which denote poundage of Regulated Medical Waste 
generated and stored. Where applicable, weighing scales shall be provide so that 
weights may be obtained. 
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4.Supervisorv: 

Management Training and Education 

Technical competency is assessed for each new manager and supervisor. New 
hires without previous cleaning experience initially undergo the complete Basic 
Employee Orientation (BEO) Program, in order for them to better understand 
expectations, roles and responsibilities of houriy workers. We find. also, that this 
training provides a solid measure of respect and appreciation for the challenges 
faced daily by the houriy employees. 

New hires with prior cleaning industry experience undergo a needs assessment by 
regional support personnel to ascertain skill levels and competencies. Individual 
in-service and evaluation programs are developed from this assessment to 
support those technical areas in need of strengthening to allow the new manager 
to meet and exceed our Standards of Performance. 

Modem provides a monthly training program for all supervisors so that they 
maintain tiieir 'edge' as it relates to understanding their products and equipment 
and the regulations under which they must perform. Our program reviews those 
elements that are integral to their performance and the performance of the 
employees for whom they are responsible. 

Management Training - 2007 

January Basic Supervisory Skills/Human 
Resources Overview 

February Labor Relations 

March Motivation & Team Building 

April Discipline and Counseling Techniques 

May Managing Complaints - "Completing 
the Circle" 

June Serv/cePRIDE^ 

July Time Management 

August Conflict Resolution/Managing People 

September OSHA Compliance and ADA 

October Sexual Harassment 

November Right To Know/Blood-bome Pathogens 
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December Quality and Assurance and New 
Annual Goal Setting 

Modern Facilities Services looks forward to the opportunity to continue developing, 
in cooperation with the Port Authority, the training programs identified in 
Paragraphs SI 6 and SI 7. We see this as an excellent opportunity to avail 
ourselves ofthe strong PortAuthority experience in customer service and 
leadership training. We are confident that the basics for an extraordinary training 
regimen already exist in our respective programs and look forward to the 
opportunity to build a superior program that is greater than the sum of its parts. 

S.Technicai: 

Station Prelects Protocol Training 

1. Modem supervision meet with Path supervision to discuss the potential projects 
for that specific night 

2. Path supervision checks with communications to see which rights they will give us 
to work at a specific station 

3. All equipment and materials will be boarded in the last car ofthe train and will be 
taken to the station where the projects will take place 

4. The steam cleaner or power washer which is to be taken to the specific station 
must be empty and free of regular gas and diesel fuel 

5. The diesel and gasoline will be taken to the station where the projects are going to 
be done in the Modem truck 

6. The project employees will set up the equipment to perfomi the tasks assigned 
7. The Modern supervisor will call communications to inform them that we are ready 

to close the station and begin the projects 
8. All equipment being used is to be kept away from the tracks, specially the hoses, 

which should not cross or be near the yellow lines at the edge ofthe platforms 
9. Wet fioor signs are to be placed fifteen feet apart in the areas the projects are 

being conducted 
10. Once the projects are completed the Modem supervisor will notify communications 

that the station is completed and they are going to open it. 
11 .All equipment is to be neatly put away in the buckets, the fuel is emptied back to 

the perspective containers and it is placed back in the Modem truck for 
transportation back to WTC 

12. When communications is notified, the Modem employees can board the train with 
all the equipment to transport back to WTC 

13. All equipment is cleaned and retumed back to its proper locations in the storeroom 
project cages 
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Note: The following instructions are to be carried out 3 to 4 hours 
prior to the estimated snow fall time. 

WTC Manager 
• Instruct Personnel of their assigned work locations and their 

responsibilities 
(see assignment overviews). 

• Issue fowl weather gear: boots, gloves, jackets, raingear, vests, etc. 
• Issue snow equipment: spreaders, shovels, squeegees, etc. 
• Check snow blowers and plows for keys, gas. oil & proper 

operation. 
• Check & report to contract Manager & Path Supervisor salt/calcium 

quantities 
• Check spreaders for proper quantity and operation. Allocate as 

needed. 
• Check equipment for assignments: shovels, squeegees, spreaders 

etc. 
• Have runners laid out 

SUPERVISOR 
• Go to assigned stations and check the station conditions. 
• Report to contract Manager & Path Supervisor salt/calcium 

quantities. 
• Report to Manager & PATH supervisor the type and condition of 

snow equipment. 
• Have runners laid out 
• Go to assigned stations check the station conditions. 
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• Report to contract Manager & PATH supervisor salt/calcium 
quantities. 

• Report to Manager & PATH Supervisor the type and condition of 
snow equipment. 

CREW 
Get assignment from PATH Supervisor. 

WTC 

Equipment: 

Walksweepter(l) 
Spreaders 
Shovels 
Calcium & Rock Salt 
Snow blowers 
Hand held radios 

Procedures: 

Set-up cones to create a walkway for passengers, snow blowers 
and shovels will be use in these areas. 
Stainvays are to be shoveled and salted. 
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Station: 

staff: 

• Contract employees-

Equipment: 

• spreaders 
• Three shovels 
• Rock salt for entranceways and calcium for platforms 
• Tow large Squeegee 
• Two 24" hard bristle push brooms 

Procedures: 

• One contract employee to be positioned at each platform pushing 
snow to the ends of the platforms (not on the track area). Calcium 
is then to be spread on the platforms. 

• The employee that is assigned to each platform will handle the 
corresponding entranceway to that platform. 

• PATH Supervisor will monitor operation and call to report conditions 
after each inspection. 

• CALCIUM TO BE USED ON EASTBOUND AND WESTBOUND 
TRAIN PLATFORMS. 

• SALT TO BE USED ON SIDEWALKS. ENTRANCES, SUB 
STATION AND PARKING LOT AREAS. 
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Employee Training Form 

Date: 

. have been thoroughly trained in 

. I understand that I will be 

responsible for performing the task that I have been trained in at anytime on any 

shift. 

t also understand and acknovî edge that I have also been trained in the following areas. 

1) Always use wet fioor signs when moping an area or during inclement weather. 
2) Always place walk off mats out when we have inclement weather. 

3) Tape down edges of all walk off mats 

4) Never leave any equipment unattended on platforms specifically grey barrels, 
which can blow into the track area, 

5) Always contact communications and the Police desk when unattended packages 
are found. 

Employee Signature 

Trainers Signature 
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d. Technical Expertise and Experience 

Modern has prided itself in its ability to adapt to new technology, whether it 
involves communications, information processing or mechanical innovations to 
improve cleaning efficiency or effectiveness. And we've had that focus for virtually 
all of our 25 years of serving customers. When we won the Worid Trade Center 
bid (Tower 2) in 1993 we went from a $7 million company to an $18 million 
company overnight, but we weren't tied down by the significant administrative 
tasks because we embraced technology eariy on in our existence as a small 
business. We have continued that focus. 

We are constantly scanning the horizon for the latest, newest, best cleaning 
equipment. That is why we have been using "all-surface cleaning" equipment like 
the Tennant 750 machines since their introduction into the marketplace. They 
aren't cheap, but our employees and our customers are worth it. These machines 
perform multiple functions. Their major benefit is that employees can clean 
restrooms better than in the past but with the added advantage of not having to 
touch anything in the restroom. Their safety is enhanced and the result is better 
than conventional methods. 

Modem has used Tennant floor care equipment for a number of years. Tennant is 
the "Cadillac" of floor care machines. While the initial cost is higher than 
competitive machines, the overall cost and frequency of repairs is lower with 
Tennant. We can count on having the equipment on the floors and operational 
instead of being in the service shop. We have recentiy started using Tennant's 
new 'FAST' technology. This unique feature increases productivity significantiy 
through the following means: 

• The chemical is provided to the machine by means of a cartridge (less 
spillage, cleaner) which lasts for up to one million square feet, 

• The cartridge produces a high-concentrate detergent in a self-collapsing 
foam, 

• So little water is used (up to 70% less) that the trips to empty/refill the 
tank are considerably fewer, which greatiy improves productivity, and 

•> Because less water is used, fioors dry almost instantiy 

Modem's operations at Bronx Lebanon Hospital Center have benefited greatiy 
from this technology as a result of recent staffing decreases of over 15%. Despite 
this reduction, we are able to maintain the same floor area coverage effectively. 

In every way, this technology is the most advanced in the field. 
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Our proposal includes high usage of micro-fiber cloths. These state-of-the-art 
cleaning tools produce a result that is cleaner, more gemi-free, and dryer and 
requires less effort on the part ofthe employee. These products are especially 
effective on glass and on stainless steel. While expensive initially, micro-fibers 
outlast conventional rags/cleaning cloths significantiy. 

Modem has also switched to fast drying floor finishes. These new products permit 
increased productivity and produce better, harder fioor surfaces. 

Modem is currentiy utilizing these labor/cost saving tools at its operations, 
including Newark Liberty Intemational Airport and will continue to do so in Central 
Terminal operations. 

The tools mentioned above are especially effective in high traffic volume areas like 
Bronx Lebanon Hospital Center (the third most active Emergency Department in 
the state of New York) and PATH operations. Greater productivity means more 
wori^ accomplished in less time, but equally important in high traffic volume areas 
is the ability to get in, get the work done and get out quickly. 

Our use of PDA's to track quality assurance results is state-of-the-art technology. 
This system permits faster, more accurate inspections, automatically calculated 
results and exceptional graphic presentations for every area of the facility, every 
worker's schedule, every supervisor's schedule and for all tasks accomplished. 

Finally, we make sure we do the simple things, as well. Nextel technology has 
been in use by Modem from its very beginning. It provides quick, effective, 
efficient communication between the field operations team and the office, ours or 
the client's. All of our site managers are equipped with this technology. 

4. Staffing l\/lanaQement 

Compliance Commitment and Compliance Plan: 

Modem Facilities Services commits to maintaining the above rates for wages 
and benefits, and the same rates shown on the Houriy Rate Forms made a part of 
this proposal, for the duration of the agreement. Our commitment is founded on 
our record of service to the Port Authority of New York New Jersey at numerous 
other Port Authority facilities like PATH Operations, The Legal Center. The Worid 
Trade Center - Tower 2, and our previous and current contracts at Newark Liberty 
Intemational Airport. 
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Compliance will be enforced by the Port Authority's periodic audits and by 
Modem's Monthly Facility Audit. All extension years at this account PATH contract 
have 100% compliance verification, (see sample attachment Wage & Benefit #4) 
which will now been done on a monthly basis. 

Employee retention 

The only tumover anticipated is thru attrition. Employees who resign or are 
terminated for just cause, will be replaced thru our stand by worker pool. Our 
experience indicates tumover will be less than 2% per year. 
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SERVICEPKIOE 

SERVTC^RIDB has been developed to identify Modem Facilities Services' 
philosophy on how we should respond to our customers, visitors, staff, and our 
community. 

PEOPLE: 

RESOURCEFUL: 

IMPRESSIONS: 

DEDICATION: 

5f771^C£PRIDE has a special meaning for us: 

that we, as an organization, are committed to a customer 
relations orientation program and a focus on meeting the 
needs of all customer groups. 

that we strive to be the best in what we do and that our 
only standard of performance is one of excellence. 

that we work to provide timely, thorough, and effective 
responses in every interaction with our customers, since we 
want to leave a lasting impression. 

that our actions are guided by the belief that ethical 
management is good management and that all MFS 
employees exhibit honesty, integrity and faimess. 

EXCELLENCE: that our dients are best served by an organization that is 
successful and will provide a continuum of professional 
service to our customers. 

Can'ng, Compassionate & Competent Service 



1 ^ STANDARD OF PERFORMANCE 

FIRST IMPRESSIONS 

You only get one chance to make a good first impression, so make the 
most of It! 

Maintain a professional appearance at alt times. Clothes should t>e neat, 
clean, pressed and well maintained and shoes polished. 

Wear your ID badge, picture fadng fonward. 

Stay alert and ready to provide service to all customers. 

Avoid slouching when sitting or standing. Maintain proper posture. 

Use designated areas for meal or snack times. Never eat at a workstation 
that has access to the public. 

Avoid reading materials such as newspapers and magazines at a 
workstation that has access to the public. 

Maintain a neat and dean work environment. Place equipment and 
materials back where they belong. When items cannot be found, we 
waste time and look disorganized. 

Keep noise to a minimum. Talking or laughing loudly is inappropriate in 
any setting. 

Acknowledge those who enter your work area immediately. 



2'̂ '* STANDARD OF PERFORMANCE 

PROFESSIONALISM 

Maintain a professional demeanor and appropriate body language. 

Inspire Confidence: E.g.: 

• Be prepared to answer the most frequently asked questions. 

• Be organized in your thoughts. Know what you are going to 
do before you do it. 

• Be organized, specific and deliberate. 

• Know to whom you can refer customers for information or 
assistance you are unable to provide. 

• Do what you promise. 

Show compassion and respect to others. 

Respect privacy and confidentiality. 

Let gossip end with you. Address problems with the appropriate 
person(s) in non-public locations. Remember, gossip is not only 
damaging to the person about whom it is directed, but also speaks to the 
character of the person who passes it on. 

Use discretion when referring to fellow employees. You can shape our 
image positively or negatively. 



PROFESSIONALISM (Con't) 

• Be alert to the customer's needs. Offer to lend a hand. Do something 
extra when you can. 

• Demonstrate appropriate behavior in public areas. E.g.: 

• Keep quiet. 

• Avoid eating and drinking in public. 

" Elevators: 
• Always let others get off before getting on 
• Allow customers onto the elevator first 
• Offer to push buttons for customers 
• Never discuss confidential information or 

inappropriate work-related situations. 



3*^ STANDARD OF PERFORMANCE 

GREETING & INTRODUCING YOURSELF 

• Smile. Make friendly eye contact. Acknowledge the customer 
immediately. 

• Announce yourself before entering. 

• Give your name and function. Show the person your ID badge, if 
appropriate. 

• Address the customer formally. Use their last name or Miss, Mrs. or Mr. if 
unknown. 

• Be aware of cultural considerations. 

Practice the Piatinum Ruie: 

Treat others as you wish to fie treated. 

• Learn about the cultural beliefs and values of your customers and 
co-wori<ers. Your perceptions and perspectives may be similar or 
different. 

• Avoid making assumptions about other people's behavior. 

• Realize that individuals respond to circumstances in different ways. 



GREETING & INTRODUCING YOURSELF (Con't) 

In explaining to the customer where they are, or how you can help them, 
convey that you will provide the highest quality of service. 

Your ultimate goal is to encourage a favorable first impression that will 
build trust, confidence and a professional image of you and Modern. 

This impression must be maintained during all direct and indirect contact 
you have with each customer. 



4™ STANDARD OF PERFORMANCE 

EXPLAINING WHAT YOU'RE GOING TO DO & WHY 

People who come to Path are usually anxious, excited and in a hurry. They are 
concerned about what the future holds for them. They put their faith and trust 
in strangers. Communicating effectively can help to alleviate some of these 
fears. 

• After introducing yourself, explain WHAT you are going to do and WHY. 
E.g.: 

''Good moming. My name is . Fm your restroom 
attendant I f i can assist you, piease Jet me icnow." 

• If the customer looks or sounds frightened or anxious about what you 
have said, leave the riestroom and wait until the customer exits. 

Your act of caring often helps them to relax. 

• Always use language that is appropriate to the listener. Avoid technical 
jargon and slang. 

• Consider individual needs: 

Is the person sight or hearing impaired, a much older adult; has English 
as a second language, etc.? 

• Anticipate questions and concems. 



EXPLAINING WHAT YOU'RE GOING TO DO & WHY (Con't) 

Check for understanding by: 

• asking questions, or 
• getting the person to verbalize in their own words what was 

discussed, or if appropriate, 
• to show you. 
• avoid questions that require a yes or no answer 

Keep people informed, particulariy if there is a delay. 



5 ^ STANDARD OF PERFORMANCE 
ARE YOU A GOOD LISTENER? 

When interacting with customers do you: 

1. Face the speaker and make sure 
you can hear? 

2. Ensure that you have fully listened 
to the speaker before you respond? 

3. Make a judgment of the person and 
what he/she is going to say based 
on the person's appearance? 

4. Recognize your own biases or 
judgments and make allowances 
for them? 

5. Use your eyes as well as ears to 
listen? 

6. Not allow the speaker to finish if 
you feel what he/she is saying is 
wrong? 

7. Identify any feelings or emotions 
underiying what is being said? 

8. Make sure you have the last word? 

9. Concentrate on what the speaker 
is saying? 

10. Make a conscious effort to show 
the speaker that you are listening? 

Usually Sometimes Seldom 

( ) ( ) 

( ) ( ) 

Turn to the next page for scoring instructions. 



YOUR USTENING PROFILE 

INSTRUCnONS: 

SCORES 

Circle your response for each question and then total the 
numbers. 

Question 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 

Usually 
10 
10 
0 
10 
10 
0 
10 
0 
10 
10 

Sometimes 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 

Seldom 
0 
0 
10 
0 
0 
10 
0 
10 
0 
0 

Interpret Your Score: 

The following ranges are an indication of the effectiveness of your listening skills: 

90 points and above: 

70 to 85 points: 

Below 70 points: 

You are probably an excellent 
listener. Keep it up! 

You listen well, but there 
is room for improvement. 

You have some poor 
listening habits, but with extra 
practice they can be improved. 



6™ STANDARD OF PERFORMANCE 

TEAMWORK 

• Everyone and every job are important in the team effort. Remember, 
service to the customer may not begin and end with you. There is a cyde 
of service. Learn how service flows between you and other depart:ments 
that you interact with the most. 

• Spread a positive attitude, 

• Listen. Show the same degree of active listening skills with your co
workers as you would to your customers. 

• Pitch in and help out. This doesn't necessarily mean taking time from 
your own duties. E.g.: 

• Offer to drop off a package if you're headed in that 
direction. 

• Pick-up that ringing telephone. 

• Assist in a customer transfer, (if properly trained to do so). 

* Show appreciation to others. E.g.: 

• " i-iiiiary, ttiani< you so much fbr iieiping me yesterday. I 
wouid've spent tiours trying to figure out tiow ttiis machine 
wori<si'' 



TEAMWORK (Con't) 

A Speciai Thank You Note 

[)€ar Robert, 

Just a note of appreciation fbr your thoughtfufness. After speaking with you 
the customer calmed down and was much more cooperative. We answered 
her questions and she said that she was able to sleep much t)etter last night 

Your assistance was very much appreciated by us alii 

Thanic you so much! 

Sincerely, 

Graces. 

Practice good time management and organization skills. 

Be prompt for shift. Start and end on time. Call ahead of time. 

Admit your mistakes and correct them promptly. Work to avoid them 
happening again. 



7™ STANDARD OF PERFORMANCE 

TELEPHONE COURTESY 

Smile! When there's a smile on your face, therell be a smile in your 
voice. 

Pick-up promptly - before the 4*̂  ring. 

Identify your department and name when placing or answering a call. 

''Good moming. Janitorial, Janice speai<ing. How may I heip you?" 

Speak in an alert, friendly voice and at a conversational rate. 

Speak calmly and distinctly. Avoid sounding hurried or annoyed. Calls are 
not interruptions - they are a lifeline to our business. 

Personalize the call by using the customer's name. This gives a positive 
impression. 

When you must use the hold feature, explain to the caller why you need 
to put them on hold and get their permission before doing so. 

Retum to the waiting caller within 30 to 60 seconds. Get his/her attention 
by apologizing for the wait and/or using their name or stating "Thanl< you 
fbr holding. Sir. I have that information fbr you now.'' 

Offer to transfer wrong calls. Provide the caller with a name, if known, 
the department and extension. (Always provide the full number for 
outside callers.) Remain on the line to announce the call. 

Messages. Take complete and accurate messages on a telephone 
message pad or give the caller the option of leaving a voice mail message. 

Say please and thank you. 



TELEPHONE BEHAVIORS TO AVOID 

Slow pick-up. > 4 rings. 

Pick-up the telephone while talking to someone else. 

Failure to identify your department and/or name. 

Mumbling. 

Appear hurried, short: or abmpt. 

Eat or chew gum. 

Leave someone on hold indefinitely without checking back with them. 

Failure to use the hold feature and leaving the receiver on the desk. 

Refer to the caller as Hon, Dear or Sweet Heart. 

Failing to stay on the line to announce transferred calls. 



8 ^ STANDARD OF PERFORMANCE 

SERVICE RECOVERY 

TIPS FOR DEALING WITH COMPLAINTS: 

Listen without interrupting. 

Be aware of your body language. 

Show empathy and express your willingness to help. 

Use the preemptive apology. 

Guide the conversation with open ended questions -

Determine the: 

Who / What / Where / When / Why / How? 

Write down information when necessary. 

Share potential solutions with the customer, which are acceptable to the 
customer and Modem. 

Act to resolve the complaint immediately, if possible. If not try to 
determine a time by which the problem should be resolved. 

Make sure the action is carried out. 

Keep the customer informed of what is happening. 

Refer to others if you are unable to reach a satisfectory resolution with 
the customer. 

Never argue with the customer. 



WHEN YOU HAVE TO SAY "NO" 

TIPS: 

Listen to the customer. 

Show empathy. 

Acknowledge the content of the complaint and the customer's feelings. 

Do not say, ""Ifs a company policy." 

Explain with reasons you can justify. 

State what you can do. Suggest altemative(s). 

Ask open-ended questions if necessary. 

Stay focused. 



7 ^ STANDARD OF PERFORMANCE 

TELEPHONE COURTESY 

Smile! When there's a smile on your face, therell be a smile in your 
voice. 

Pick-up promptly - before the 4*̂  ring. 

Identify your department and name when placing or answering a call. 

"Good moming. Janitorial, Janice speaidng. How may I heip you?" 

Speak in an alert, friendly voice and at a conversational rate. 

Speak calmly and distinctiy. Avoid sounding hurried or annoyed. Calls are 
not interruptions - they are a lifeline to our business. 

Personalize the call by using the customer's name. This gives a positive 
impression. 

When you must use the hold feature, explain to the caller why you need 
to put them on hold and get their permission before doing so. 

Retijm to the waiting caller within 30 to 60 seconds. Get his/her atiiention 
by apologizing for the wait and/or using their name or stating "Thanicyou 
for holding, Sir, I have ttiat information for you now." 

Offer to transfer wrong calls. Provide the caller with a name, if known, 
the department and extension. (Always provide the full number for 
outside callers.) Remain on the line to announce the call. 

Messages. Take complete and accurate messages on a telephone 
message pad or give the caller the option of leaving a voice mail message. 

Say please and thank you. 



CONTRACTOR IDENTITY 
CHECK/BACKGROUND 

SCREENING PLAN 



f • , ^ i 

M O D E R N 
F A C • L ) 1 I C S 

S C R V • c s s 

Contractor Identity Check / Background Screenino Plan 

It is corporate policy that Modern Facilities Services perform a due diligence 
screening process on ALL new hires. It is through this policy that only employees 
who successfully pass ALL prescreening and are properiy credentialed t>e 
allowed to perfomi the contractual services. 

Process A: Properiy Credentialed: All employees are required to initially fill out a 
corporate prospective employment application along with 2 forms of ID, 1 with a 
photo ID. This process entails pre-employment history verification. We search as 
far in their history to at least 10 years. This thorough application process includes 
the verification ofthe applicant's Social Security Number through The Employee 
Verification Service at The Department of Social Security Administration. 
Modem's corporate office, for every new hire, has the applicant fill out the 
required 1-9 Form from the U.S. Department of Justice. Immigration and 
Naturalization Service. 

Process B: Criminal Background Check: Modern will also perform a criminal 
background check on the applicant for a non-criminal justice purpose by a person 
or non-governmental entity in the respective State for the purposes of 
determining a person's qualifications for employment, volunteer work, or other 
perfomianee of services pursuant to the corresponding State Statute. This is a 
very thorough background check on the applicant's entire history. This process 
can typically take 3 to 10 days, depending upon the reference source used, the 
state of previous employment and the frequency at which an applicant may have 
moved from one county/state to another. 

Process C: Employment Identification: Upon proper favorable results, a corporate 
employment file is generated in the corporate office and an employment badge 
with a photo ID is produced for the employee. The ID machine is maintained 
under lock and key with limited access. At this time, employee is given the 
corporate employee handk>ook. Before and after each shift, the employee 
"punches" out with their employment ID badge with their shift supervisor for 
proper accountability. Upon any employee termination, it is required that the 
employee retums all property ofthe company including the corporate ID. 



M O D E R N 
F A C I L ) T I t S 

S C R V ' C C f 

The ID badge has the employee's photo, date of birth, position/classification and 
client location. 

Exceptions to the identity check take different forms depending upon client 
wishes. As for Modem, if the problem is a non-valid social security number the 
employee is given two weeks to meet with S.S.A. officials to fix the problem. If 
tills is not done the employee is terminated on the 15*̂  day. 

Various factors can influence the over-riding ofa non-conforming background ID, 
and these exceptions include client/Modern standards with respect to site 
security requirements, whether or not the employee disclosed the event on 
his/her application, the seriousness of the infraction and its relevance to the 
position requirements, among others. 

Process D: Freouencv: Identity Check/Background Screening is performed once 
every 2 years on current employees. 



OTHER 



PATH World Trade Center Statk>n 

TASK SCHEDULE « Station 1 

UtflT; WTC Station 
ASSIGNED AREA: See Area Of Responsibility 

EFFECTIVE DATE: 11/15/07 
SERVICES: Janitorial -comfriete 

Cleanlrw Cateqorv-Pattents Uae/Vlsit 

Hours: 7:00AM to 3:30PM - Monday thru Sunday 
Break: 8:30AM 
Lunch: 11:00AM 

Area of ResponslbUffv 
Platform 
Mezzanine 
Employee Areas 
Miscellaneous Rooms 

TIME 
7.00AM 
7:0SAM 

7:1SAM 

B:30AM 
a:45AM 

9:30AM 

10;15AM 

11:00AM 

11:30AM 
1:00PM 

1:45PM 

2:30PM 
3:15PM 
3:30PM 

AREA 
At lime clock 
Housekeeping closet/room 

Platfofms 

Assigned area 
Employee areas 

Mezzanine area 

Platforms 

Assigned area 

Mezzanine area 
Emptoyee areas 

Platlonnns 

Mezzanine area 
HousekeepinB closet/room 
Atbmeck>ck 

TYPE OF CLEANING 
Emptoyee signs In and punctws in 
Emptoyee collects necessary equipnwnt • 
goes to assigned area 
Thoroughly clean area -removing trash/debris, 
sweeping, spot ntopping. 
spot cleaning columns, replenish soap 
and paper products, if appiicabte 
BREAK 
Clean lockers, pickup trashfdebrts, 
sweep/mop. dean all surfaces 
Thoroughly dean ansa -removing trash/ciet>ris. 
etc. 
Police area-ftenxnre trash, sweep, spot mop. 
spot clean cotumns 
LUNCH 

Police dean area 
Pdk» dean tockers. pickup trssh/detifts. 
sweep/mop, spot dean all surfaces 
Pdice dean - pickup trash, sweep, spot mop. 
wipe all surfaces, servtoe elevators 
Pdice dean area 
Clean all equipment return to storage place 
Sign oul and pundi out 

FREQ. 
Daily 

Dally 

Dally 
DaUy 

Dally 
Dally 

Daily 
Dairy 

Daily 

Daily 

Daily 
Dally 
DaUy 
Daily 

Comments Note: Times and order of routines may change upon starl-up as we gain twtler understariding 
of traffic flows, optimum times, etc. 

Also other duties as may tw assigned. 
Always fdlow instructions from supervisors 
Always fdlow safety procedures and use personal protective equipment as assigned. If any 
personal protective equipment is damaged or lost, notify your supervisor immediately. 



UNIT: WTC Stalion 
ASSIGNED AREA: See Area of Responsibility 

PATH World Trade Center Station 

TASK SCHEDULE 9 Station 2 

EFFECrrVE DATE: 
SERVICES: 

11/15/2007 
Janitorial ^romplete 

Comments 

Clear)lnn Cateqorv-Patlents Use/VlsH 

Hours: 7:00AM to 3:30PM - Monday thru Sunday 
Break: 8:45AM to 9:00AM 
Lunch: 11.30AM to 1ZN00N 

' Area of Responsibility 
Concourse 
Ramp to street 
Empioyee areas 
JMJsceUaneous areas 

TIME 
7:00AM 
7.fl5AM 

7:15AM 

B:45AM 
9:00AM 
9:45AM 
10:15AM 
11:30AM 
12NOON 
12:30PM 
1:15PM 

2:00PM 
Z30PM 

3;15PM 
3:30PM 

AREA 
At time dock 
l-lousekeeping doset/nx»n 

CoTKOurse 

Assigned area 
Emptoyee areas 
Ramp to street 
Concourse 
Assigned area 
Ramp to street 
Emptoyee areas 
CorKOurse 

Ramp to street 
Employee areas 

Housekeeping doset/Foom 
At time dock 

TYPE OF CLEANING 
Sign in and punch in 
Emptoyee collects necessary equipment -
goes to assigrted area 
Police concourse - colled trash, sweep, spot 
mopping, dean all surfaces 
BREAK 
Clean employee areas 
Sweep and mop to street 
Police concourse - cd led trash, sweep, spot 
LUNCH 
Sweep ami mop to street 
Clean employee areas 
Clean concourse - cd led trash, sweep, spot 
mopping, dean all surfaces 
Police - Sweep and mop to street 
F*dice employee areas - collect trash, sweep. 
replenish soap and all paper produds 
Clean all equipment return to storage place 
Sign out and punch but 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 

Daily 
DaHy 
Dally 

Dally 
Daily 

Daily 
D ^ 
Daily 

Note: Times and order of routines may charKje upon start-up as we gain better understanding 
of traffic flows, optimum times, etc. 

Also other duties as may be assigned. 
Always fottow instructions ftom supervisors 
Always foltow safety procedures and use personal protective equipment as assigned. If any 
personal protedive equipment is damaged or tost, notify your supervisor immediately. 



UWT: WTC Statton 
ASSIGNED AREA: See Area d ResponsbiOy 

PATH World Trade Center Stat ion 

TASK SCHEDULE « Statton 3 

EFFECTIVE DATE: 
SERVICES: 

11M 5/2007 
Jantorial-complete 

' 

Cofmnsnts 

Cteaning Cgleoorv-Patlcnis Useft/tim 

Hours: 3:00PU lo 11:30PM - Monday thru Sunday 
Break: 4:30PM 
Lunch: 7:00PM 

Area o l ReaoonslblHhf 
Platforms 
Mezzanine 
Emptoyee areas 
MisceUaneous rooms 

TIME 
3:00PM 

3:D5PM 

3:1 SPM 

4:30PM 
4:45PM 

5:30PM 
6:15PM 

7:00PM 
7:30PM 

g:OOPM 

g:45PM 

10:30PM 
11:15PM 
l l :30PM 

A R E A 
AttimeckKk 
HousekeepinQ ctoset/room 

Housekeeping ctoset/room 

Platforms 

Assigned area 
Emptoyee areas 

Mezzanine 
Ptattnrm 

Assigned area 
Mezzanine 

Emptoyee areas 

Platforms 

Mezzanne 
Housekeeping ctoset/room 
Altimectock 

TYPE OF CLEANING 
Sign in and punch in 

goes to assigned area 
Emptoyee cdlects necessary equipment • 
goes to assigned area 
Pdice area • removing trash'debris. 
sweeping, s p d mopping, removing chewing 
gum. s p d cleaning cotomns, replenish soap 
and paper products, service elewalors 
BREAK 
Ttioroiigttyciean areas, tockers -
pick up trastVdetxIs. 
sweeping, spot mopping, removing chewing 
gum, s p d cleaning cdumns, s p d dean aO 
surfaces 
Pdice dean area 
Pdice clean platforms • cdtod trash, 
sweep, s p d rrtop, remove chewing gum. 
s p d dean cdumns 
LUNCH 
TharougNy dean Mezzanine-cdled trash. 
sweep, mop. remove chewing gum. etc. 
CoOed trash, spot mop, sweep, s p d dean 
an surfaces 
ThorougNy dean platforms - coOed trash, 
sweep, s p d mop, remove chewing gum. 
s p d dean cdumns. ctoan restrooms 
Pdice clean area 
Clean all equipment return to storage place 
Sign out and punch out 

FREQ. 
Daiy 
Daily 

Daily 

Daly 
Da9y 

Daly 
Daly 

Daly 
Daly 

Daily 

DaUy 

Daly 
Daly 
Daly 
Daly 

Note: Tines and order of routines may ctiange upon start-up as we gain tietler understanding 
d trafTc Hours, odimum times, etc. 

Also other duties as may t>e assigned. 
Ahvays toOcw instnicttons from supervtsors 
Ahvays Mow safety procedures and use personal protective equipmed as assigned. Ifany 
personal protedive equipmeni is damaged or tost notify your supervisor immediately. 



UWT: W/TC Station 
ASSKJNEO AREA: See Area of Responsibility 

PATH World Trade Center SUtlon 

TASK SCHEDULE ft Statton 4 

EFFECTIVE OATE: 
SERVICES: 

11/15/2007 
Janitofial - complete 

Comments 

Cteaning C»teqorv4*atlents Use/Visit 

Hours: 3:00PM to 11:30PM - Monday thnj Sunday 
Break: 5:00PM 
Lunch: 7:30PM 

Area of RespoitslbUHv 
Concourse 
Ramp to street 
Employee areas 
MisceUaneous rooms 

TIME 
3:00PM 
3:05PM 

3:15PM 

4:30PM 
5:00PM 
5:15PM 

S:0OPM 

7:00PM 
7:30PM 
8:00PM 

9:00PM 

10:UPM 
tO:30PM 

11:15PM 
11:30PM 

AREA 
At time dock 
Housekeeping doset/room 

Concourse 

Ramptostred 
Assigned area 
Employee sreas 

Concourse 

Ramp to street 
Assigned area 
Employee areas 

Concourse 

Ramp to street 

Housekeeping doset/room 
At time dock 

TYPE OF CLEANING 
Sign in and punch in 
Emdoyee cdlects necessary equipment -
goes to assigned area 
Pdice corcourse - cdled trash, sweep, spd 
mopdng. dean d l surtoces 

BREAK 
Clean areas - coPed trash, sweep, mop. spd 
dean all surbces, replenish soap & paper 
Pdice concourse - cdled trash, sweep, spot 
mopdng. dean all surfeces 
Sweep and mop tamp 
LUNCH 
Pdice dean areasMSlled trash, sweep, mop. 
spd dean all surtaces. rededsh soap/paper 
Clean concourse • cdled trash, sweep, spd 
moppcng. rlean all mirfarrr!) 
Sweep and mop ramp, spd dean wdts 
Pdice dean areas-coOed trash, sweep, mop. 
spd dean all surfeces, reptedsh soap/paper 
dean all equlpmBnt retum to storage d^ce 
Sign out arto punch out 

FREQ. 
DaHy 
Daily 

Daay 
D^y 
Dafly 

Ddly 

DaUy 
Daily 
DaOy 

DaUy 

Da9y 
Daily 

Daily 
Dally 
Daily 

Note: Times and order of rodines may change upon start-up as we pain better understanding 
of traffic flows, odimum tjmes, etc. 

Also other duties as m ^ be aKignsd. 
Always toltow Inslnjdtons from supervisors 
Always fdlow safety procedures and use persoral protedive equipmert as assigned. If any 
personal protective equipmed is damaged or lost, notify your supervisor iiTHnediatdy. 



PATH World Trade Center Sut lon 

TASK SCHEDULE « 

UWT: WTC Station 
ASSIGNED AREA: See Area d Responsljility 

Station 5 

EFFECTIVE DATE: 
SERVICES; 

Cleanhw Cateoorv-Patlcnls UteNHtt 

Hours: 
Break: 
Lunch: 

11:00PM to 7:30AM • Monday thru Sunday 
t2:30AM 
3:00AM 

Araa ot Responsibility 
Platforms 
Mezzanine 
Employee areas 
Mlscetlaneous rooms 

11/15/2007 
Janilorial - complete 

TIME 
11:00PM 
11:05PM 

•11:15PM 

•1l:15PM 
12:30AM 
12:45AM 

1:15AM 

1:45PM 

3:00AM 
•3:30AM 

*3:30AM 
5:00AM 

54SAM 

6:3QAM 

7:15AM 
7:30AM 

AREA 
At lima dock 
Houaekeeplng doset/room 

Ptatfoims 

Assigned area 
Assigrwd area 
Emptoyee areas 

Mezzanine 

Ptatfomts 

/Ksslf^wd area 
Rooms, areas as assigned 

Assigned area 
Employee areas 

Platforms 

Mezzanvw 

Homekeedng dosel/FDom 
At l imedndi 

TYPE OF CLEANING 
Sign in and punch in 
Employee coOeds necessary eqiripmenl -
goes to assigned area 
Poiica dean • pickup trash, sweep, spot mop, 
wipe a l surfeces. spd dean cdumns 
Periodic deaning per schedule/as directed 
BREAK 
TtKirough dean area, todiers, ddujp 
trastWdetxis, sweep/mop. dean a l surfaces 
Thorough dean - pickup tiash, sweep. 
spd mop, wipe a l surfeces, eto. 
Thorough dean • pickup trash, sweep, 
spd mop, wipe aa surfaces, etc. 
LUNCH 
Thorough dean rooms • cd led trash. 
mop, wipe a l surfaces, etc 
Resume perloific dng per schedJas drecled 
Poice dean tockers. pidcup trash/debris. 
sweepAnop. spd dean a l surfaces, rem 
soap and paper produds 
Pdice dean - pickup trash, svreep. spd mop. 
Mripe a l surfaces 
Pdice dean - pickup Vash. S¥wep. spd mop, 
nwipe a l surtaces 
Clean all equipment, retum to storage place 
Sign out arto punch out 

FREQ. 
Dally 
DaHy 

SaL Sun, Hols. 
Man. Fri 

DaHy 

Sal Sun. Hots. 

Sal Sun, Hots. 

Sal Sun. Hols. 
Daiy 

Sat Sun, Hds. 
Mon-Fri 

Sat Sun. Hds. 

Sal Sun. Hds. 

Sal Sun. Hds. 
DaUy 
DaUy 

Comments 
Note: Times and order d routines may change upon start-up as we gain twiter understanding 
d trafHc ftows. optimum times, etc. 

Also other duties as may tie assigned. 
Always toBow instmctions from supervisors 
Always folow safety procedures and uia personal protedive equipment as assigned. If any 
personal protective equiiwnent is damaged or tost notify your supervisor immediately. 



PATH World Trade Center Statton 

TASK SCHEDULE # Stairan 6 

UNIT: WTC Station 
ASSIGNED MtEA: See Area d Responsitiilty 

EFFECTIVE DATE: 11M5/2007 
SERVICES: Janitonal -complete 

Claantno CatMorv-Pattents Usaftftsit 

Hours: 
Break: 
Lunch: 

11 X)WM to 7:30AM - Monday thm Sunday 
1:00AM 
3:30AM 

*ra5if,BB?Rgwibiiia 
Concourse 
Ramp to street 
Employee areas 
MisceUaneous rooms 

TIME AREA TYPE OF CLEANING FREa 
11:00PM 
11MPM 

•11:t5PM 

•H. tSPM 
12:30AM 
1:00AM 
l:1SAM 

2:00AM 

3 i n A M 
3:30AM 
'4:0QAM 

*4:00AM 
S:00AM 

e:00AM 
5:30AM 

7:15AM 
7:30AM 

At time dock 
Housekeeping doset/room 

Concourse 

AsslgrMd area 
Ramptostred 
/Assigned area 
Emptoyee areas 

Concourse 

Ramptostreel 
Assigned area 
Envtoyee areas 

Assigned area 
Concourse 

Ramptostreel 
Emptoyee areas 

Housekeeping doset/reom 
At time dock 

Sign in and punch in 
Emptoyee cdleds necessary equipment -
goes to assigned area 
Pofice dean • pickup trash, sweep, spot mop. 
ctoan aU surfaces 
Pertodic deaning per sdtedde/as directed 
Sweep and mop ramp, dust ledges, surtaces 
BREAK 
Thorough dean emptoyee areas-coOed trash. 
dean all surfeces, replenish soap & paper 
sweep, mop. etc. 
Ttnrough dean - ptokup trash, swreep. 
spd mop. dean aD surfaces, etc. 
Sweep and mop ramp. Oust ledges, surfeces 
LUNCH 
Pofice dean - pickup trash, sweep, s p d mop, 
dean a l surfeces 
Resume pertodic dng. per sdiedVas dreded 
Pofice dean • pickup trash, sweep, s p d mop, 
dean an surfeces 
Sweep and mop ramp 
Pofice dean - pickup trash, sweep, spot mop. 
dean a l surfeces 
Clean all equipment return to storage placs 
Sign out and punch out 

Daly 

Daly 

Sa l Sun. Hds 

Man-Fri 
Sa l Sun. Hds 

Daly 

Sat Sun, Hds 

Sat Sun, Hds 
Sat Sun, Hds 

Daay 

Sat Sun. Hds 
Mon-Fri 

Sat Sun. Hds 
Sat Sun. Hds 

Sat Sun, Hds 
DaUy 
DaUy 

Comments 
Note: Times and order of routines may change upon sfert-up as we pain better understandinB 
d traffic Itows. optimum limes, eto. 

Also other duties as may be assigned. 
Ahrays fdkwr kistrudions from supervisors 
Always fdtour safety procedures and use persond pratactlve equipment as assigned. Ifany 
personal protective equipment is damaged or tost notify your supervisor immediately. 



UNIT: WTC Station 
ASSIGNED AREA' PenodJc Cteaning / Projects 

PATH Worid Trade Center Station 

TASK SCHEDULE 0 Station 7 (2 employees) 

EFFECTIVE DATE: 
SERVICES: 

11/15/2007 
Janitorial - comptele 

TtME 

Cleaning Caleoorv-Patients Use/Visit 

Hours: 11:00PM to 7:30AM - Monday Ihnj Friday 
Break: 1:15AM 
Lunch: 3:00AM 

Area of ResponslMHtv 
Concourse 
Train platforms 
Mezzanine Level 

AREA TYPE OF CLEANING FREQ. 
11:00PM 
11:0SPM 

11:15PM 

1:15AM 
1:30AM 
3:00AM 
3:30AM 
7:1SAM 
7:30AM 

Assigned area 
Designated area 
/Assigned area 
Designated area 
Housekeeping doset/room 
At lime dock 

At time dock 
Supervisor office 

Housekeeping doset/room 

Sign in and punch in 
Employees receive diredive from supervisor 
regarding shift assignments" 
Employees collect necessary equipment -
Proceed to work area per supervisor and do 
periodic deaning in designated area 
BREAK 
Resume periodic deaning tasks assigned 
LUNCH 
Resume periodic deaning tasks assigned 
Clean ail equipment retum to storage place 
Sign out and punch out 

Mon-Fri 

Mon-Fri 

Mon - Fri 
Mon -Fri 
Mon-Fri 
Mon-Fri 
Mon-Fri 
Mon-Fr i 
Mon-Fri 

Comments ' * Note: Shift assignments will be generated from Projed Calendar devdoped at contract 
beginning and updated as projeds are oomplofBd- Pfogress against plan is reported to PATH 
management weekly. 

Note: Thnes and order ol routines may change upon start-up as we gain better understanding 
of trafRc flows, optimum times, etc. 

Also other duties as may be assigned. 
Always toltow Instructions from supen/isors 
Always fdlow safety prtx»dures and use personal protective equipment as assigned. If any 
personal prdective equipment is damaged or lost, notify your supervisor Immediately. 



SM'" Twist 'n Fiir Cleaning Chemical Management System 

leaning 
Management System 

3M 



The SM" Twist 'n Fill" Cleaning Chemical Management 
System features a single, compact dispenser that is designed 

to accurately mix and dispense a wide range of cleaning 

chemicals. You pick and choose only the chemicals you need 

for your cleaning tasks—and mix and dispense them all 

through the same dispenser. 

The result? Mixing is easy and less wasteful. Your cteaning 

chemicals are consistent. Storage of chemicals is simplified. 

And, in the long run, your costs are lower. 

• Green Seal certification is awarded to products that 

meet the EPA's criteria for environmentally 

preferable products 

sS£ - ' iS * -

The 

• Dispense all products with cold water, using one 

compact dispenser 

• Unique bottle and cap design lets you interchange 

chemicals in seconds 

• Very compact— f̂its in most closets 

• Easy to use—just insert bottle, twist and fill 

• Integral air gap prevents chemical backflow 

" Flexible—mount on wall or, for portability, on cart or 

cleaning equipment 

" Accurate dispensing technology helps ensure consistent, 

effective chemical performance 

• Automatic 3-gallon per minute dispense rate for 

bucket applications; 1-gallon per minute for trigger 

spray bottle applications 

• Automatic shut-off attachment also available 

• Tamper-resistant packaging helps control chemical mixing 

away from the dispenser 

3M "̂ Twist 'n Fill 
CleanJna Chemical 

Ma 
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Choose only the chemicals you need, only when 
you need them 
Choose from a wide variety of top-performing chemicals 

formulated to meet most cleaning needs. All have these 

features in common: 

• A single dispenser can be used for all chemicals 

' Concentrated chemicals to maximize value and 

reduce packaging 

Packaged in easy-to-handle, easy-to-store 2-liter bottles 

English/Spanish labels, numbered and color-coded for 

easy identification 

Benefits of 3M^ Cleaning Chemical Management 
Consistent, effective chemicals in 
the working environment 
Traditional systems of mixing and storing cleaning chemicals 

have always presented a number of challenges: 

• Diluting concentrated chemicals to the correct use—dilution 

is difficult 

• Over-diluting concentrated chemicals reduces product 

performance. Under-diluting concentrated chemicals 

increases costs and creates products that can be harder 

onsur&ces 

• User expostire to concentrated chemicals can pose 

health hazards 

• Storage space limitations 

The 3M" Twist "n Fill" Cleaning Chemical Management 

System is designed to overcome these challenges. The idea is 

simple: Concentrated cleaning chemicals are automatically 

and accurately mixed with water to create properiy diluted 

products that are ready to use. 

• Airtortiated mixing means consistent, effective chemicals 

• Potential employee contact with concentrated chemicals 

is addressed 

• Storage is reduced to a fraction of that need«] with 

traditional systems 

• Worker productivity is increased through consistent 

chemical performance 

• Aids compJiance with OSHA "right-to-know" Jaws. 3M 

provides Material Safety Data Sheets (MSDS) and labels for 

both the concentrated chemicals and the diluted products 

• Tamper-resistant packaging helps to minimize the risk of 

inaccurate chemical mixing 
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3M~ General Cleaning Chemicals 

• Non-streaking cleaners for windows, glass and mirrors as well as 
stainless steel, chrome, aluminum, ceramic and plastic 

• Available in regular and heavy-duty formulas 

Versatile mark remover removes most spots, stains and grease 
firom washable siuiaces 

Use to remove marks from carpets, marble, alumimmi, stainless steel and chrome 

EPA-registered disinfectants for use in hospitals. Kills HBV, HIV-l, MRSA, VRE, Herpes 
Simplex II and other pathogens. #5 Quat Disinfectant also kills HCV 

Rinse-free 

Available in high flow for dispensing into buckets or low flow for dispensing 
into trigger spray bottles 

High-performance, all-purpose cleaner for everyday 
cleaning needs 

' Use to clean floors, walls and other non-porous surfeces 

' Available in high ftow for dispensing into buckets or low flow for dispensing 
into trigger spray bottles 

Long-lasting deodorizers 

Country O?^ Scent leaves a light, floral scent 

Fresh Scent leaves a fresh, clean scent 

' Mountain Spice leaves a fragrant, spiced scent ' 

ft. A-

Powerful cleaner cuts through petroleum-based grease and oil, 
animal fats, food soil and heavy dirt buildup 

Available in high flow for dispensing into buckets or low flow for dispensing 
into trigger spray bottles 
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Related SM Products for General Cleaning 
^indimiin^^ponges 

Commercial grade cellulose sponges in sizes for most cleaning needs 

Cellulose sponges are highly absorbent and strong 

Also available are two-sided sponges that combine scrubbing and moisture pick-up 

Available in a variety of textures, ideal for a wide range of cleaning applications 

A full line, each designed to meet the performance requirements of particular tasks 

Non-woven open web construction; long-lasting, non-rusting and mildew resistant 

Tough, resilient, synthetic fibers easily conform to clean cracks, crevices and comers 

Ideal for use with cleaning solutions 

Available for light, medium and heavy duty cleaning 

Convenient, versatile cleaning system 

Features a variety of pads that tackle tight cleaning to tough jobs 

Pad holder and handblock make cleaning easy 

Goieral purpose brush cleans surfaces such as tile and grout, concrete, vinyl, 
brick and raised circular pattern rubber floors 

Scratch-free*, smear-free and streak-free cleaning when used damp or dry 

Unprecedented dry dusting and dan^ polishing ability 

Faster removal means less labor 

Less waste than conventional paper wipes 

•The Scotch-Brite' High Performance Cloth itself does not harm or scratch surfeces, 
but may pick up and hold particles that do. 



3M^ Restroom Cleaning Chemicals 
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Non-streaking cteaners for windows, glass and mirrors as 
well as staintess steet, chrome, aluminum, ceramic and plastic 
Available in regular and heavy-duty formulas 

wmm-
Mild acid cleaner removes soap scum and scale from bathroom sur&ces including 
plastic, porcelain, ceramic, flberglass, fioors and flxtures 

EPA-registered, one-step, disinfectant, cleaner, fungicide, mildewstat and virucide 
for homes, hospitals and industrial and institutional use 
Kills HIV-1, MRSA, VRE and other pathogens 

^ i ^ . w : • e ^ V • - ^ • :.• • • 

Designed to remove tiard water scale, mineral deposits, soap scum and soil 
buildup from typical bathroom and shower siu^ces such as ceramic tile 
walls and floors 

Daily-use bathroom cleaner for bowls, tirinals and other hard sir&ces 
including ceramic tile, plastic, staintess steel, fiberglass and marble 

fiieiier 
> Daily-use, EPA-registered disinfectant bathroom cleaner for bowls, urinals and other 
hard surfeces. Kills HCV, HBV, HIV-l and HIV-2, MRSA, VRE and other pathogens 

• Use for ceramic tite, plastic, stainless steel, fiberglass and marble 
• Proven "one-step" disinfectant-cleaner-sanitizer-fungicide-mitdewstat-virucide 

i M 0 ^ ^ ^ ' \ ^ - ' ^ - • ' • ' •' - ' • ••• -•••• • m m m ^ ^ r r , : • } : • - - • • • . ' •-
• EPA-registered disinfectants for use in hospitals. Kills HBV, HIV-1, MRSA, VRE, 
Herpes Simplex II and other pathogens. #5 Quat Disinfectant also kilts HCV 
Rinse-fiee 

' Available in high flow for dispensing into buckets or low 
flow for dispensing inlo trigger spray bottles 

Long-lasting deodorizers 
Country Day Scent leaves a light, floral scent 
Fresh Scent leaves a fresh, clean scent 
Moimtain Spice leaves a fragrant, spiced scent 



Related 3M Products for Restroom Cleaning 

* Deep-cleaning brushes that attach like floor pads, allowing quick and 
easy pad-to-brush changeovers 

• Unique wedge design provides multiple cteaning edges—ideal for grouted floors 

' Commercial grade cellulose sponges in sizes for most cleaning needs 

' Cellulose sponges are highly absorbent and strong 

Also available are two-sided sponges that combine scrubbing and moisture pick-up 

' Available in a variety of textures, ideal for a wide range of cleaning applications 
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' A full line, each designed to meet Hx perfonnance requirements of particular tasks 

' Non-woven open web construction; long-lasting, non-rusting and mildew resistant 

' Tough, resilient, synthetic fibers easily conform to clean cracks, crevices, comers 

' Ideal for use with cteaning solutions 

' Avaihd>le for li^t, mediiun and heavy duty cleaning 

I ^ ^ E T j ^ - i ^ l j V j . - V i . ' . v '.-• • ; • • ' • . ;••- ' • ' ' * • • , . • . ' • ' . • . ' • . • • • . ' • ' 

Convenient, versatile cleaning system 

Features a variety of pads that tackle light cteaning to tough jobs 

Pad holder and handblock make cteaning easy 

General purpose brush cleans surfeces such as tile and grout, concrete, vinyl, 
brick and raised circular pattern mbber floors 

Guaranteed to work better than a brush! 

Will not scratch porcelain surfeces 

• 



3 W Carpet Cleaning Chemicals 

• Low-foaming cleaner used to clean colorfast carpet with porfeble extiaction machines 

• Ready-to-use product with neutral pH is safe for cleaning nylon stain-resistant carpets 

• The Carpet and Rug Institute (CRI) Seal of Approval 

;!•;!•• ;-'[:'^:';ii!i!;^!-ii i-ACHU] 
• For use on heavily soiled areas of colorfast carpet 

• Use as prespray prior to extraction or shampooing to loosen soils and stains 

• Ready-to-use product with neutral pH is safe for cleaning nylon stain-resistant carpets 

• The Carpet and Rug Institute (CRI) Seal of Approval 

• Surfece cleaner for lightly soiled carpets 

• Designed to work with ScotchganT Carpet & Upholstery Protector to 
maintain excellent appearance 

• Use with 3M" Carpet Bonnet Pad 

• Ready-to-use product with neutral pH is safe for cleaning nylon stain-resistant carpets 

Heavy-duty, low-foaming cleaner effectively loosens and suspends carpet soils 

Heavy-duty, concentrated cteaner for heavily soiled carpets 
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Related 3M Products for Carpet Cleaning 

Use with 3M" Bonnet Cleaner on lightly soiled caipets 

Features non-woven construction and low-profile design to allow floor machine to glide 
easily over carpet, helping to reduce operator fatigue and improve cleaning efficiency 

Non-^rasive polyester fibers remove and hold dirt 

Durable pad is reversible, washable and reusable 

Clean virtually sny floor surface—tom caipet to tile, linoleum to wood— 
reducing need for mops, brooms and vacuum cleaners 

Super-efficient rubtier rotorblades pick up both lai^e and fine debris 

Features center pivot handle, low-profile design and durable cushion bumpers 

' Stops dirt and moisture at the door, helping to keep other areas 
ofa building clean and dry 

> Protects carpeting and reduces maintenance costs, while helping to enhance safety 

' Available in a wide variety of types and colors for virtually any use—inside or out 
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3M~ Hard Floor Maintenance Chemicals 

No-rinse cleaners can be used in automatic scmbbers or with a mop to clean 
washable hard floors 
Will not dull or damage floor finishes 

,,,S^.Z%^'^ 
I 

EPA-registered disinfectants for use in hospitals. Kills HBV, HIV-l, MRSA. VRE, 
Herpes Simplex 11 and other pathogens. #S C îat Disinfectant also kilts HCV 
Rinse-free 
Available in high flow for dispensing into buckets or low flow 
for dispensing into trigger spray bottles 

AT « - A-

High-performance, five-minute stripper 
Removes sealers and floor-finish buildup and finishes 
hardened by frequent burnishing 

Low-odor, low-foaming, five-minute stripper ^ ^ 
' Removes sealeis, floor finish buildup and finishes < lv*~ 
hardened by fiequent bumishing """^ 

> Low-odor, fest-working baseboard stripper 
' Thick solution clings to vertical surfeces 
' Aggressively penetrates and loosens fioor finish buildup 

' Powerful cleaner cuts through petroleum-based grease and oil, 
animal fets, food soil and heavy dirt buildup 

' Available in high flow for dispensing into buckets or low flow 
for dispensing into trigger spray bottles 

High-performance, all-puipose cleaner for everyday cleaning needs 
Use to clean floors, walls and other non-porous siufeces 

fiiUKl^iiilft 
' Versatile, tow-foaming cleaner can be used in automatic scmbbers or in mop-on 
applications where the aggressiveness ofthe cleaning/scrubbing is determined 
by the type of floor pad used 

' Use for daily cleaning as well as cleaning before bumishing and scrubbing before recoating 



Related 3M Products for Hard Floor Maintenanc p c 

• Provide brilliant, mirror-like gtoss even in heavy traffic areas 

• Offer durable, long-lasting protection with resistance to scufiing and black heel marks 

' Excellent leveling characteristics make them easy to apply 

• A complete line of floor pads, each specifically designed to meet 
the performance requirements of different maintenance procedures 

• Available for cleaning, scmbbing, spray cleaning, stripping, buffing and 
bumishing operations 

• Deep-cleaning brushes that attach like floor pads, allowing quick and easy pad-to-brush 
changeovers 

• Unique wedge design provides multiple cleaning edges— îdeal for grouted floors 

• Five brushes to choose from to me^ your specific cleaning needs 

• Reduces labor costs by as much as 70% 

' Reduce finish usage by up to 35% 

- Easy to apply finish in comers and along baseboards 

• Low drag mop delivers smooth, even coats of finish 

• Convenient, versatile cleaning system for liard-to-reach areas 

• Features a variety of pads that tackle Ught cteaning to tough jobs 

• Pad holder and handblock make cleaning easy 

' General purpose brush cleans siu-feces such as tile and grout, concrete, vinyl, brick 
and raised circular pattern rubber floors 

lllllHMiMi<MilMllfllllll'lllll'lll*MIKi"llt<|i|l'lil'i'l|ftiii'llliil' 
TlBIMIIHIWPHpHi!™HMEB^M^gj^^ 
*. Worics on most horizontal surfeces 

• Low drag helps reduce worker fetigue 

• Woiks in wet environments 

Stops dirt and moisture at the door, helping to keep other areas of a 
building clean and dry 

' Protects hard floor finishes and reduces maintenance costs, 
while helping to enhance safety 

' Available in a wide variety of types and colors for virtually any use—inside or out 
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3M Food Service Area Cleaning Chemicals 
Sivr Food Seirvice Degreaser 
• Removes food and oily soils from hard surfeces such as walls, fioors, tables and vinyl 

' For stainless steel, ceramic, tile, painted surfeces, chrome, plastic and quarry tile 

SM" Sanitizer 
- EPA-registered sanitizer for walls, floors and other hard, non-porous surfaces 

' For sanitizing food contact surfaces 

3l\/r H^vy Duty Multi-Surface Mark Remover 
• Versatile cleaner removes most spots, stains and grease from washable surfaces 

' Use to clean caipets, marble, atuminiun, stainless steel, chrome, plastics, windows 
and mirrors 

SWr Neutral Cleaners 
' No-rinse cleaners can be used in automatic scrubbers or with a 
mop to clean washable hard floors 

' Will not dull or damage floor finishes 

3M"Geneii^l Purpose Cleaner 
' Hig}i-performance. all-purpose cleaner for everyday cleaning needs 

' Use to clean floors, walls and other non-porous surfaces 
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Related 3M Products for Food Service Are 
3Wr Griddle Gleaning Products 
• A con:̂ )lete line of griddle scrubbing, cleaning and polishing pads that offer 

long-lasting cleaning efficiency 

- Pad holders help protect hands from bums, grease and grime 
white providing better cleaning leverage 

• Griddle screen loosens carbonized grease and food debris from griddle 

3M" Floor Brushes 
- Deep-cleaning brushes that attach like fioor pads, allowing quick and 
easy pad-to-brush changeovers 

• Unique wedge design provides multiple cleaning edges— 
ideal for groiited floors 

:̂ K/n Sponges and Scrubbing Sponges 
• Commercial grade cellulose sponges in sizes for every cleaning need 

• Cellulose sponges are highly absorbent and strong 

• Also available are two-sided sponges that combine scrubbing and moisture pick-up 

• Available in a variety of textures, ideal for a wide range of cteaning applications 

C 

^MTHartdPads 
• A full line, each designed to meet the performance requirements of particular tasks 

• Non-woven open web construction; long-lasting, non-rusting and mildew resistant 

• Tough, resilient, synthetic fibers easily conform to clean cracks, crevices, comers 

• Ideal for use with cleaning solutions 

• Available for li^t, mediimi and heavy duty cleaning 

MM 

aiW^OilMliBBiiig" Producte 
• Convenient, versatile cleaning system 

• Features a variety of pads that tackle light cleaning to tough jobs 

• Pad holder and handblock make cleaning easy 
• General purpose brush cleans surfaces such as tile and grout, concrete, 

vinyl, brick and raised circular pattern rubber fioors 

i i i S i i ^ V i ^ Cushion Matting 5100 
• Combination slip-resistant and fatigue-resistant matting for safety and comfort 

• Unbacked, open construction allows debris and liquids to pass through mat 

• Low profile, ligjitweight and easy to clean. 
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I 'n FiirCleanirig Chemical Management Syslem 
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Cteaner none 

SM* Glass Cleaner 

r Green Seal Ce r t i f i ed ^ 

SIT Heavy DuQr Nbdti-
Surtace Mark Remover 

3 i r Neutral Cleaner 

L Green Seal Ce r t i f i ed » 

3Nr Batliroom Disitifectant 
deaner 

S i r OHM 
DisMectant Cleaner 

3 i r Speed Stripper 

3M*Food 
Service Degreaser 

3M* General 
n i rpose Cteaner 

L Green Seal Ce r t i f i ed i 
S i r Eitraction Oeaner 

® 
SIT Rretreatnient Cleaner 

Scotchgard* 
Bonnel Cleaner 

3 i r Deodorizer— 
Country Day Scent 

s n r Deodorizer— 
Frasti Scent 

3 i r Deodor izer-
Mountain Spice 

3 i r Non-Add 
Batiiroom Cteaner 

SMTSaiitlTer 

3iur PtKnoKc 
Disinfectant Cleaner 

3M~ Non*Actd Oisittfectant 
Bathroom Cleaner 

YieUper 
2-liter bottle 

30 ready-to-
use gallons 

7 ready-to-
use gallons 

207 ready-to-
use gallons 

27 ready-to-
use gallons 

127 ready-to-
usegaDons 

8.2 ready-to-
use gallons 

123 ready-to-
use gallons 

35 ready-to-
use gallons 

194 ready-to-
use gallons 

81 ready-to-
use gallons 

26 ready-lo
use gallons 

36 ready-to-
use gallons 

30 ready-to-
use gallons 

36 ready-to-
use gallons 

61 ready-to-
use gallons 

107 ready-to-
use gallons 

125 ready-to-
use gallons 

26 ready-to-
use gallons 

Non-streaking deaner for wndows, glass and mlrras as w ^ l as stainless yeel. ctirome, aluminum, 
ceramic and plastic. 

Versatile mark remover removes most spots, stains and grease from washable surfaces. Use to 
remove marks fmm carpets, marble, a l u n W n , staii^ess steel and chrome. 

No-rinse cleaner can be used in au tomat scrubber or witti mop to dean wastiatile hard floors. Will 
not dull or damage ftoor-fmishes. Available in high flow for dispenang into buckets and low fkiw 
for-dispensing into spray bottles. 

Rinse-free, EPA-registered di»nfectant formula disinfeas and cleans. Kills Hlv-1, MRSA, VRE and 
other pathogens. 

EPA-registered disinfectant for use in hos[»tals. Itills HBV, HCV, HlV-1. MRSA. VRE. Herpes 
Simplex D and other pathogens. Rinse-free, pleasant fragrance. Available in high flow for 
dispensing into buckets or kiw flow for-dispensing into trigger spray-botdes. 

High-performance, five-minute stripper. Removes sealers and floor finisti buildup and finishes 
hardawd by frequent bumisfting. l io unplrasant odor. 

Removes food and oily soils from hard surfaces such as walls, floors, tables and vinyl. Safe for 
stainless steel, ceramic, tile, painted surfaces, chrome, plastic and-quarry tile. Available in tugh ftow 
tor dispensing into buckets or low flow for-dispensing into trigger spray-botdes. 

High-performance, all-purpose cleaner. Fust c t n r e for your everyday cleaning needs. Use to dean 
fk»rs, walls and other non-porous surfaces. Availahle in high flow for dispensing into buckets or low 
flow for-dispensing imo trigga' spray-botdes. 

Low-foamit^ cleaner used to dean colorfast carpet with portable extraction machines. Ready-to-use 
produa-wiih neutral pH is safe for deaning nykm stain-resistant-carpets. 

Good deaner for heavily soiled areas of colorfasl carpet. Use as pre-spray prior to extraction or 
shampooing to knsen snts and stains. Rpwiy-to-use product viridi neutral pH is safe for deaning 
nyton stain-resistant carpets. 

Excellent surface cleaner lor lightly soiled carpets. Designed to work with Scotchgard* Carpet & 
Upholstery Protector to maintain excellent appearance, Use with a 3M~-Carpet Bonna Pad. Ready-
to-use product with neutral pH is safe fm^ cleaning nylon stain-resistant carpets. 

Long-lasting deodorizer leaves a light, floral scent 

Long-lasting deodorizer leaves a fresh, clean scent. 

Long-lasting deodorizer leaves a fragranL spiced scent 

Daily-use, EPA-regisiered disinfectant bathroom deaner f a bowls, urinals and other hard surfaces 
induding ceramic tile, plastic, stainless steel, Tiberglass and marble. Proven "one-step" dtsinfectant-
deaner-sanitizer-fungicide-mildewstat-vimcide. Kills HCV. HBV, HIV-1, KIV-2, MRSA, VRE, Herpes 
Simplex I & 11 and other pathogens. 

EPA-registered sanitizer for walls, Roors and other hard, non-porous surfaces. Safe for sarvtizing 
food contact surfaces. Approved Wisconsin Sarntizer. 

EPA-registered disinfectant t l u t disinfects, cleans and deodorizes in one labor-saving step. Complies 
with OSHA bkxMlbome padugen standard requiring the use of a tuberculocidal disinfectant. Kills TB, 
HIV-1, MRSA, VRE, Herpes Simplex II and other padtngms. Available in high flow for d ispos ing into 
buckets and k m flow for-dispensing into spray bottles. 

Daily-use bathroom deaner for bowls, urinals and other hard surfaces induding ceramic tile, plastic, 
stainless steel, 3)erglass and marble. Exc^lem soap scum remover. 



Cleaner 
nunAer 

Cleaner name rwMper 
2-ltUr bonle 

ESI 

3M~ Heavy DuQ Glass 
Cleaner 

12 ready-to-
use gallons 

Non-streaking, heavy-duty deaner tor windows, glass, min^ors as well as stainless steel, chrome, 
aluminum, ce'amic and (riastic. 

SNT Trotdilestwoter' 
Finish Remover 

2.8 ready-to-
use gallons 

Low-odor, fast-worlung baseboard sti^iper. Ttuck uAiajm dings to verticai surfaces. Aggressively 
penetrates and kwsens floor finish buildup. 

SAT Floor StrqiperLO 11 ready-to-
use gallons 

Low-odor, k)w-foaming, five-minute stripper f a sealers, floor-finish buildup and finishes hardened 
by frequent bumishing. 

3lirNeirtnilQuat 
Disinfectant Oraner 

120 ready-to-
use gallons 

Fa use in hospitals. ERA-registered disnfectant deaner kills HBV, HIV-1, MRSA, VRE, Heipes Simplex 
I & D and odier pathogens. Rinse-free formula won't dull a damage fk»r ftnish. Ava^able in high ftow 
f g dispensing into buckets and low flow tor dispensing into qjray bottles. 

snrSwn-IFknr Cleaner 

Green Seal Certified 

137 ready-to-
use gallons 

Versatile, low-foaming cieaner can be used in automatic scrubbers or in mop-on applications and 
won't dull floos. Use for daily cleaning, scmbbing prior to recoating with finish,-arHl conditioning 
pf ia to burnishing/buffing. 

SirHBQuat 
Disinfectant ( l̂eaner 

180 ready-to-
use gallons 

EPA-registered disinfectant kills HBV. HIV-l, MRSA. VRE. Heipes Simplex II and other pathogens. 
Complies widi OSHA's btoodbome pathogen standard f a disinfecting surfaces soiled with btood a 
other potentially infectious body flukls. Available in high flow for dispensing into buckets and kw flow 
for dapensing into sfway botites. 

3M~ Industrial Degreaser 74 ready-to-
use qallons 

PowNful deaner cuts through petroleum-based grease and oil, animal fats, food soi and heavy din 
buildup. Available tn high flow f a dispensing into buckets and low ftow fw into dispensing trigger 
spray bottles. 

Scotchgard" Extraction 
Cleaner 

53 ready-to-
use gallons 

Heavy-duty, tow-foaming deaner effectively loosens and suspends carpet soils. 

ScotcfaganT ftetreatment 
Cleaner 

24 ready-to-
use gallons 

Heavy-duty, concentrated cteaner f a heainly soiled carpets. 

3 i r Neutral Cleaner LD 

Green Seal Certified 

207 ready-to-
use gallons 

Specially formulated neutral PH for effective deaning with nvnimal residue. Low oda. AvaUable in 
h ^ now f a dispensing into buckets and low fkiw f a dispensing into spray bottles. 

3M* Balhroomft 
Shower Cleaner 

12 ready-to-
use galkns 

Fa daily cleaning of surfeces such as (xramic die, stainless steeL fixtures, floors and more. Will not 
remove floor fini^ies or sealers. Can be used mth foaming applicata. 

3M~Tile^ Grout ft 
Bowl Cleaner 

2.6 ready-K>-
use gallons 

Fa periodic deaning. Clinging (thKkened) fomiula reduces ninoff f a mae ^ective deaning. Will not 
remove floa finishes or sealers. 

3M-Heavy Du^ 
Aircraft Cleaner 

4 ready-to-
use gallons 

High-performance, heavy-duty, multi-purpose deaner approved for cleaning interar and exterior 
aircraft surfaces. 

x . ' ,n The Carpet and Rug Institute (CRI) Seal of toprovaL 

CRl's Seal of Approval addresses deaning effectiveness by testing and certifying only diose products that meet hic^ perfomianee standards. 



Customized Accessories 
' 32-ounce silk-screened bottles with trigger spra^is or 

flip-top caps 

' Versatile storage racks for concentrate bottles and 
ready-to-use sprayers; available in standard and 
lodtable styles 

• Easy-to-understand wall charts hdp employees choose the 
right chemical fbr each job 

• Dispenser mounts easily to most wall surfaces wilh 
pressure-sensitive, adhesive-backed installation kit 

- Automatic ^ut-ofTassembly attachment automatically 
turns the cleaning chemical bottle to the "OFF" position 
when the bottle is released. Attachment simply snaps 
on the dispenser. 

' Optional 8-foot hose available for use with various 
equipment such as an auto scrubber 

All details conceming product specifications and terms of 
sale are available from 3M. 

Distributed by: 

3M Sales Offices 

Anchorage 
I llSlCalaska Circle 
Anchorage, AK 99515 
907-522-5200 
Fax: 907-522-1645 

Hawaii 
4443 Malaai Street 
Honoluhi. HI 96818 
808-422-2721 
Fax: 808-422-9557 

Cont inental United States 
Customer Service Department 
3M Building & Commercial 
Services Division 
3M Center 
Building 223-5S-07 
St. Paul, MN 55144-1000 
800-852-9722 
Fax: 800-447-0408 

Canada 
1840 Oxford Street East 
London, Ontario 
Canada N5V3G2 
Mail to: P.O. Box 5757 
London, Ontario 
Canada N6A4T1 
519-451-2500 
Fax: 519-452-6103 

How to reach US 
For more inform^ion or to place an order, call yoiû  local 
3M distributor. Or, for the name ofthe distributor nearest 
you, call: 1-800-852-9722 

To get technical infonnation about 3M cleaning products 
fexed directly to you, call Fax-On-Demand: 1-800-978-9654 

To speak to a technical support person, call: 1-800-626-8578 

For general assistance, call: 1-800-3M-HELPS 

For more information about 3M Building & 
Commercial Services offerings, visit our web site 
www.3M.coin/commcare 

3M 
Building & Commercial 
Services Division 
3M Center 
SLPaul. MN55144-1000 
USA 
www.3M.com/commcare 

Please recyde. Printed in U.S.A. 
o 3M 2007. All rights reserved. 
78-8134-0022-9 (773.5)ti 

3M, Doodlebug, Safety-Walk, Scotch-Brite, Scotchgard, 
TroubleShooter and Twist 'n Fill are trademarks of 3M, 

http://www.3M.coin/commcare
http://www.3M.com/commcare


Environmentally Preferrable Products 
firom 3M 
Benefits of the 3M™ Twist 'n Fill™ System 
•» Accurate dispensing technology ensures consistent, effective 
chemical peiformance, e.g. correci mixing assures tfie active ppm 
required by the EPA 

•* Compliance with "righl-to-know" laws is easier with 3M's 
Material Safety Data Sheets (MSDS) and labels supplied for both 
ready-to-use and concentrated chemicals 

< English/Spanish labels, numbered and color-coded for 
easy identification 

- Employee contact with chemicals is limited, helping 
to increase safety 

- Highly concentrated to maximize value and minimize 
wasteful containers 

> Unique bottle and cap design lets you switch chemicals 
in seconds 

• Easy-to-use—just insert bottle, twist and fill 
' Integral air gap prevents chemical backflow 
' Automatic 3-gallon per minute dispense rate for bucket 
applications; 1-gallon per minute for trigger spray 
bottle applications 

.a\ Cert» 

Now four 31Vr" Twist 'n Fill™ Products 
have been Green Seal certified 
Based on the requirements of Executive Order 13101, 
which directs federal agencies to purchase more 
environmentally preferable goods and services, 3M has 
completed certification ftom Green Seal, a nationally 
recognized not-for-profit environmental organization. 

3M has demonstrated a long-standing commitment 
to protecting health, safety and the environment. 
Certification makes it easier for our customers at: 
Federal, State, Local and Health Care Facilities, as well 
as their janitorial service providers, to demonstrate that 
they meet their environmentally preferable requirements. 
Currently Green Seal certifies three Cleaning Product 
Categories: Batfiroom, General Purpose and Glass. 

3M~ General Purpose Cleaner 
- No. 8 TWist 'n Fill Chemical 
3M~ 3-in-l Floor Cleaner 
• No. 24 Twist 'n Fill Chemical 
3ivr' Neutral Cleaner 
• No. 3 Twist 'n Fill Chwnical 
3M~ Glass Cleaner 
• No. 1 TVist 'n Fill Chemical 

3111nnovation 



3M Environmental Facts and Initiatives 
3M's Progress Toward Environmental, Social and 
Economic Sustainability 
For over 100 years, 3M's success has come from 
developing innovative technologies and products to 
meet customer needs. 3M vigorously affirms its 
commitment to sustainable development through 
environmental protection, social responsibiUty and 

Pollution Prevention Pays (PPP) 
• From 1975 to 2002,3M's Pollution Prevention Pays 

(3P) program has prevented 857,280 tons of pollutants 
and saved $893 million. 

• The 3P program helps prevent pollution at the source, 
in products and manufacturing processes, rather than 
removing it after il has been created. 

economic progress. We are committed to helping meet 
the needs of society today while respeciing the ability of Sustainable Development at 3M 
future generations to meet their needs—that is what we 
mean by sustainable development or sustainability. 

3M site: http://wwwJmxoni/about3m/sustainability/ 
indexjhtml contains details on our vision, strategies, 
policies, programs and performance. This site is 
regularly updated with results, data and the latest 
(What's New) developments al 3M on the 
environmental, social and economic fronts. 

Our Environmental Progress So Far: 1990-2002 
• 92 percent reduction in volatile organic air emissions 
• 84 percent reduction in manufacturing 
releases lo water 

• 13 percent reduction in solid waste 
• 48 percent reduction in waste releases 
• 89 percent reduction in U.S. EPA Toxic Release 
Inventory (TRI) releases 

Meeting the needs of customers, employees and 
communities today, while respecting the ability of 
fuiure generations lo meel their needs. 

Commercial Care Division 

3M Center 
St. Paul. MN 55144-1000 
www.3M.com/commcare Minimum 10% Post^Consiuner Fiber 

3M and Twist 'n FB ara tiademartts o) 3M. 

Pitited In U.SA. 

O3M200e 

78-8134-0333-6 Rm. B 

http://wwwJmxoni/about3m/sustainability/
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H. ACKNOWLEDGEMENT OF ADDENDA 

Modem Facilities Services acknowledges receipt of addendums #1, #2, and 
#3 which have been signed. 

ACCEPTANCE OF STANDARD CONTRACT TERMS AND CONDITIONS 

Modem Facilities Services agrees with the Standard Contract Terms and 
Conditions. 



IHE PORTAUTHORITY OF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

Date 09/27/2007 

ADDENDUM #1 

To prospective bidders/proposers on bid/RFP # 14045 for General Cleaning at the Port 
Authority Trans Hudson (PATH) World Trade Center Station 

^ Due back on October 9, 2007, no later than 2:00 PM 

|~1 Originally due on , no later than 

The followmg changes are hereby made in the documents: 

A. Exhibit I - See attached form dated 9/27/7 for revised Sample Statement 

For Informational Purposes Only 

1) Current payroll records, which include the hire dates of the employees 
currently assigned to this contract, are attached. 

Please note that the wages provided herein have been fumished by the 
incumbent Contractor and have not been audited by the Port Authonty. 
There is no guarantee that these wages will he the same at the 
commencement of the new contract 

If the Port Authority accepts your proposal, you would be required to pay 
any employee hired by you at least the same hourly wage rates he/she was 
paid by the prior Contractor even if those rates are higher than the rates on 
the attached payroll register. 

2) The Calculation ofthe Hourly Rate Form should be based on an employee 
working 2,080 hours a year. 

QUESTIONS & ANSWERS 
The following infonnation is made available in response to questions submitted by 
Proposers to the Port Authority. It addresses only those questions, which the Port 
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Authority ofNY & NJ has deemed to require additional information and /or clarification. 
The fact that infonnation has not been supplied with respect to any questions asked by a 
proposer does not mean or imply, nor should it be deemed to have any meaning, 
constmction or implication with respect to the terms and provisions ofthe RFP which 
will be construed without reference to such questions. 

Question # 1 
On page 2 of Attachment B, Contract Description, Escalation, The Port Authority is only 
allowing for a CPI increase. Shouldn't this be a union cost pass through increase? 
Answer: 
Please refer to this section. If a Proposer takes exception to this section they must do so 
in their proposal and identify what type of adjustment they would require if awarded this 
Contract. 

Question #2 
Regarding staffing that is dedicated by station, can we use this staff to cover other 
stations or must they remain in those designated areas throughout the shift? Can we 
utilize the lead person to perform station work? 
Answer: 
Station workers must remain dedicated to the stations that they are filling. They may not 
be utilized to cover other stations, perform project work or any other duties while 
assigned to a station. The lead person shall not perform station or project work. 

Question #3 
On page 2 of Exhibit A, Station 3 and 4, the requu'ements specify a worker seven days 
per week, including Saturdays, Sundays and Holiday, on this shift (3:00 PM - 11:30 PM). 
On page 20 of Attachment B, Form of Contract, Paragr^h S4, Management and 
Supervision, subparagraph A., the requirements specify a lead worker on the same shift. 
Is this lead worker in addition to Stations 3 and 4? 
Answer: 
Yes 

Question # 4 
Can we move equipment and supplies via trains from station to station? If yes, any size 
or weight limits? 
Answer: 
Since only one station is being serviced imder this Contract, there should be no reason to 
move equipment. 

Question # 5 
Who is responsible for the cost on Contractor Identity Check/Background Screening? Is 
there a Port Authority approved vendor? 
Answer: 
The Port Authority will assimie all costs if identity/background screening is required. 
The Contractor will be reimbursement at net cost under extra work. Please note that the 
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Port Authority will only reimburse for Contractor's employees that pass this check. 
Ciurently the vendors that the Port Authority is using are Sterling Testing and Seas/RTV. 

Question # 6 
Will there be an extension on the Proposal due date? 
Answer: 
No 

Question # 7 
Is it your intention that the Contract have only a minimiun hourly wage requirement and 
no combined minimum hourly wage and supplemental benefit requirement? 
Answer: 
Yes 

Answer # 8 
On page 18, of Attachment B, Paragraph 10, Wages, Health and Supplemental Benefits, 
subparagraph L., does the Resident Manager's salary of $61,624.00 have a health and 
welfare component within the salary? 
Answer: 
No, salaries are exclusive of supplemental benefits. 

Question # 9 
Please confirm that there is no supervisory requirement forthe 3:00 PM - 11:00 PM shift. 
Answer: 
Confirmed. 

Question #10 
What is the proper protocol at this account for relief; i.e. meal breaks, etc? 
Answer: 
All station work must have adequate relief coverage. The Proposer should submit his 
plan as part of their RFP submittal. 

Question # 11 
Is the Lead Person working Monday to Friday fi-om 3.00 pm to 11.30 pm excluding 
holidays? 
Answer: 
Yes 
Question #12 
Is the Supervisor working Monday to Friday fhjm 11.00pm to 7.30 am excluding 
holidays? 
Answer: 
Yes 

Question # 13 
For Saturday Sunday and PATH holidays should be 24 hours Supervisor coverage? 
Answer: 
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Yes 

Question #14 
When project work (e.g. steam clean platforms) is in progress, who will supervise, since 
the RFP don't call for Project Supervisor? 
Answer: 
Most project work will be completed on the 11:00 PM to 7:30 AM shift. Refer to page 
20 of Attachment B, Contract Description, Paragraph S-4, Management and Supervision, 
subparagraph A. 

Question # 15 
Can you provide the PATH holiday list? 
Answer: 
Refer to page 19 of 26 in Part IV of Attachment B, Standard Contract Terms and 
conditions. Paragraph 40 entitled Holidays. 

Question #16 
Can you provide the number of staff working at the facility and the seniority of each? 
Answer: 
The Port Authority/PATH does not have the seniority list. 
All Proposers shall identify the number of staff that they plan on utilizing for this 
contract. The approximate number of cleaners at this site is 20 full time. There are also 1 
resident manager, 1 supervisor and 7 lead persons. 

Question #17 
We understand that 32 BJ is at the site? Can you provide cunent benefits rates? Can we 
do future negotiations with the Port Authority? 
Answer: 
The web site for 32 BJ is http://www.seiu32bi.org/inclex.asD?cookies=True. A copy 
ofthe negotiated contract is available and can be downloaded. The NJ rates are cunently 
under negotiations and it is our imderstanding that a 3.5% increase is on the table for 
negotiations as well as a $1,000.00 mcrease for medical in years one and two. 

This communication should be initialed by you and aimexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instmctions, its bid/proposal will 
nevertheless be constmed as though this communication had been so physically armexed 
and initialed. 
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THE PORT AUTHORTTY OF NY <& NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: Al ^ l ^ ^ ^ ^ A c U / f / r ^ S ^ e / f ^ ^ c e p 

INITIALED: 

DATE: /^, 

/ 4 ^ 
'/f/'} 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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THE PORT AimiORrTY OF NY & N J 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date 10/02/07 

ADDENDUM #2 

To prospective bidders/proposers on bid/RFP # 14045 for General Cleaning at the Port 
Authority Trans Hudson (PATH) World Trade Center Station 

S Due back on October 9, 2007, no later than 2:00 PM 

d l Originally due on , no later than 

The following changes are hereby made in the documents: 

See attached form entitled "Procurement M/WBE Participation Plan". This form 
should be submitted with your proposal. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instmctions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: M ^ ^ 4 ^ M c / / M V M u / C f / ^ 

INITL\LED: 
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DATE: ^o /^M 
QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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IHE PORTAinHORmr OF NY & N J 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

ADDENDUM #3 

Date 10/05/07 

To prospective bidders/proposers on bid/RFP # 14045 for General Cleaning at the Port 
Authority Trans Hudson (PATH) World Trade Center Station 

^ Due back on October 9, 2007, no later than 2:00 PM 

n Originally due on , no later than 

The following changes are hereby made in the documents: 

For Informational Purposes Only 

See attached for a Seniority List 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instmctions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: / ^ o A * ^ / ^ a / t ^ i ' / ' u ^ ^ ^ k / 

INITIALED: / '</' V • 

DATE: / ^ /V^7 
PSllAll 
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QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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Page 2 of2 



OCI . 4. 2 0 0 / J 1 2 : 1 : J I mj. \ f i i r 0 ^ ^ l ofl 

INTEGRATED U N I O N ADMINISTRATION SYST 

UNION ACCOUNT DETAILS 

VIEW EVeMTI \ A C C O U M T TRANSACTION | VATMENTS | VIEW NOTES | VIEW bOCS ] AOD JOB 1 P U K T DBTAXL 

WSIot i : 1.2. f 

Mstn Mflnu I Logout 

UST UACT Con UAcr 

ID /RA#: UACT-D00a0Q7267 

Emjgloyar M i s u r # EiTip|o)Fer De ta i l # 
two/ " J_ J 

W e / k L o u d o n tf 
is 18 ' 

BLOCN/ME 
v«n-C-P*'m STATION 

COS • VdllM I ta l ic 
secnoN 
02-S3 DEUNEY.&AM 

Genera l I n f o r m a t i o n 
LEQtcr Accourr ST*n;( 

t£HVrC-fAlH5>MlON 
GUPfMfCE RCMtEIBirjTIVE 

'.«8)kWfriHMvy 

& w i o m Roe 

D u o Co l lec t fon Xn ta rma t fon 

DUES ACCOUNT J j j 

D u n CONTMCr CMC 

OA-C COMMEwii^pPFCCUS^A 
DUES S r u T 0*71 

BlUMnMCB 

PMarBtt_ y2 

No 

AUAWOcaCOW 

!YES •.-: 

System Inrormation 
to 
7W7" 

u m A T n ' 

2007-07-20 

OWTB) 

2aOMI3-S« 

lOLORESP 

wair' 
Xrft TYK 

5TMA u -Okno 

! fiaJwlJDi" ' 
U W A i t e t v 

a iBATnBv 

OLBBLOe 

;!550000 

A c c o u n t Census 
o m K B x u t o CMnAvifl cowr 

3097-01-ai : « I 

vl»w» History _ Add c « r u u Caunt 

http://inms.seJu32bj"Iocal.org/nmis/Veauacta5px7action==view&uact=7267 10/3/2007 

http://inms.seJu32bj%22Iocal.org/nmis/Veauacta5px7action==view&uact=7267


" f ' 

ACCEPTANCE OF 
STANDARD TERMS AND 

CONDITIONS 



. ' y ' 

rye, 
THE PORT AUTHORfTY OF NY & N J 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7^" FL. 

NEW YORK, NY 10010 

REQUEST FOR PROPOSALS 

TITLE: General Cleaning at (he Port Authority Trans Hudson (PATH) World 
Trade Center Station 

NUMBER: 14045 

SUBMIT PROPOSALS BEFORE THE DUE DATE AND TIME TO THE ABOVE 
ADDRESS 

PROPOSAL DLIE: DATE: October 9, 2007 TIME: 2:00 PM 

QUESTIONS SHOULD BE 
SUBMITTED BV: September 27, 2007 

SITE VISIT: September ft 2007 

BUYER NAME: Kathy Leslie Whelan 

TIME: 1:00 PM 

TIME: 9:00 AM 

PHONED: (212)435-3929 
FAX#: (212) 435-3959 

EMAIL:kleslie@paDynj.gov 

mailto:kleslie@paDynj.gov
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L INFORMATION FOR PROPOSERS 

A. General Information: The Port Authority of New York and New Jersey 

The Pon Authority of New York and New Jersey ("Port Authority" or "the 
Authoriiy") is a body corporate and politic created by Compact between the 
States of New York and New Jersey with the consent ofthe Congress ofthe 
United Stales. The Port Authority, together with its wholly-owned 
subsidiaries, provides the region with integrated transportation and trade 
sen'ices and operates facilities in connection therewith, including, but not 
limited to, three major regional airports, interstate traffic through four bridges 
and two tunnels, a bus terminal, a bus station, the PATH rapid transit system, 
the Hoboken-lower Manhattan ferry service, and certain New York-New 
Jersey port facilities. 

The Port Authority is hereby seeking proposals from qualified firms to 
provide janitorial and general cleaning services for the PATH World Trade 
Center Station as more fully described herein. 

The Port Authority operates and mainiains the PATH Stations, Shops, 
Offices and other locations, located in Jersey City, Hoboken, Harrison and 
Newark ,NJ and New York City, NY. 

The goal ofthe Port Authority is to provide the highest quality of cleaning 
ser\'ices lo all Port Authoriiy cusiomers. This standard shall apply, but not be 
limiled to, the appearance ofall areas at the PATH World Trade Center 
Station and the appearance ofall Contractor's persormel and equipment. 

Customer Service Requirements 

The Port Authority has established a policy that responsive, respectful and 
helpful customer service is ofthe utmost importance in providing service to 
all ils customers. This policy applies lo the employees who work fbr 
companies under contiact with the Port Authority and PATH. 

The Port Aulhorily will evaluate Proposals from Contractors that can provide 
the services as described in the Request for Proposals and Form of Contract 
and is dedicated lo meeting and exceeding the needs of our customers. In order 
lo ensure that our Contractors provide excellent performance and superior 
customer service, the Proposer must clearly demonstrate that it will comply 
with the performance and customer service standards for this Contraci. 



B. Brief Summary of Scope of Work 

The Contractor shall provide janitorial, genera! cleaning and limiled snow 
removal services to the PATH World Trade Center Station and associaied 
areas as described herein. All such work shall be performed in accordance 
with the Specifications in such manner as to afford a high level of 
performance. 

C. Deadline for Receipt of Proposals 

The due date specified on the cover page is the Proposal Due Date. Closing 
ofthe Proposal Due Date is 2:00 P.M., Eastern Standard Time (EST). 

The Port Auihority assumes no responsibility for delays caused by any 
delivery service. 

D. Submission of Proposals 

One reproducible original (containing original signatures and clearly 
designated as such) and twelve (12) copies oflhe proposal must be submitted 
on or before the due date and time in accordance with the information on the 
cover page ofthis RFP and sent or delivered lo the address specified on the 
cover page. Each copy ofthe proposal as well as the parcel(s) used for 
shipping must be conspicuously marked with the Proposer's name and 
address along with the tille ofthis RFP, this RFP number and the Proposal 
Due Date. 

E. Communications Regarding this RFP 

All communications conceming this RFP should be directed to the Buyer 
i listed on the cover page. All questions regarding this RFP should be 

submitted in writing to the Buyer via email at the address listed on the cover 
page no later than 1:00 p.m. (EST) on September 27th, 2007. 

The Buyer is aulhorized only lo direct the atiention of prospective Proposers 
to various portions oflhis RFP so that they may read and interpret such 
portions themselves. 

Neither the Buyer nor any olher employee oflhe Port Authority is authorized 
to interpret the provisions ofthis RFP or give additional information as lo its 
requirements. If interpretation or other infonnation is required, it will be 
communicated to Proposers by wrilten addenda and such writing shall form a 
part ofthis RFP. 



I. INFORMATION FOR PROPOSERS 

A. General Information: The Port Authority of New York and New Jersey 

The Port Authority of New York and New Jersey ("Port Authoriiy" or "the 
Authoriiy") is a body corporate and politic created by Compact beiween the 
States of New York and New Jersey with the consent of the Congress ofthe 
United States. The Port Authority, together with ils wholly-owned 
subsidiaries, provides the region with integrated transportation and trade 
ser\'ices and operates facilities in connection therewith, including, but not 
limited to, three major regional airports, interstate traffic through four bridges 
and two tunnels, a bus terminal, a bus station, the PATH rapid transit system, 
the Hoboken-lower Manhattan ferry service, and certain New York-New 
Jersey port facilities. 

The Port Authority is hereby seeking proposals from qualified firms to 
provide janitorial and genera) cleaning services for the PATH World Trade 
Center Station as more fully described herein. 

The Port Authority operates and mainiains the PATH Stations, Shops, 
Offices and olher locations, located in Jersey City, Hoboken, Harrison and 
Newark ,NJ and New York City, NY. 

The goal oflhe Port Auihority is lo provide the highesl quality of cleaning 
ser\'ices to all Port Authority customers. This standard shall apply, but not be 
limiled to, the appearance ofall areas at the PATH World Trade Cenler 
Station and lhe appearance ofall Contractor's personnel and equipment. 

Customer Service Requirements 

The Port Authority has established a policy that responsive, respectful and 
helpful customer service is of the utmost importance in providing service to 
all ils customers. This policy applies to the employees who work for 
companies under contract with the Port Authority and PATH. 

The Port Auihority will evaluate Proposals from Contractors that can provide 
the services as described in the Requesi for Proposals and Form of Contract 
and is dedicated lo meeting and exceeding the needs of our cusiomers. In order 
to ensure that our Contractors provide excellent perfonnance and superior 
cusiomer service, the Proposer musl clearly demonstrate that it will comply 
with the performance and customer service standards for this Conlract. 



B. Brief Summary of Scope of Work 

The Contractor shall provide janilorial, general cleaning and limiled snow 
removal services to the PATH World Trade Cenier Station and associaied 
areas as described herein. All such work shall be performed in accordance 
with the Specifications in such manner as to afford a high level of 
performance. 

C. Deadline for Receipt of Proposals 

The duedale specified on the cover page is the Proposal Due Date. Closing 
oflhe Proposal Due Dale is 2:00 P.M., Eastern Standard Time (EST). 

The Port Authority assumes no responsibility for delays caused by any 
delivery service. 

D. Submission of Proposals 

One reproducible original (containing original signatures and clearly 
designated as such) and twelve (12) copies oflhe proposal musl be submitted 
on or before the due date and lime in accordance with the information on the 
cover page ofthis RFP and sent or delivered lo the address specified on the 
cover page. Each copy of the proposal as well as the parcel(s) used for 
shipping must be conspicuously marked with the Proposer's name and 
address along with the title of this RFP, this RFP number and the Proposal 
Due Date. 

E. Communications Regarding this RFP 

All communications conceming this RFP should be directed to the Buyer 
listed on the cover page. AH questions regarding this RFP should be 
submitted in writing to the Buyer via email at the address listed on the cover 
page no later than 1:00 p.m. (EST) on September 27lh, 2007. 

The Buyer is-aulhorized only to direct the attention of prospective Proposers 
to various portions oflhis RFP so that they may read and interpret such 
portions themselves. 

Neither the Buyer nor any other employee ofthe Port Authority is authorized 
to interprel the provisions oflhis RFP or give additional information as to its 
requirements. If interpretation or other infonnation is required, it will be 
communicated to Proposers by written addenda and such writing shall form a 
part ofthis RFP. 



F. Proposal Acceptance or Rejection 

Acceplance shall be only by mailing to or delivering at the office designated 
by the Proposer in its proposal, a notice in writing signed by an authorized 
representative ofthe Port Authoriiy specifically stating that the proposal is 
accepted or by execution ofan agreement covering the subject matter of this 
RFP signed by authorized representatives ofthe Port Authority and the 
Proposer. No other acl ofthe Port Auihority, its Commissioners, officers, 
agents, representatives, or employees shall constitute acceptance ofa 
proposal. Rejection ofa proposal shall be only by either (a) a noiice in 
writing specifically stating that the proposal is not accepted, signed by an 
authorized representative ofthe Port Auihority and mailed to or delivered to 
the Proposer at the office designated in the Proposal, or (b) omission ofthe 
Port Authoriiy to accept the proposal wiihin 180 days after the Proposal Due 
Date. No olher act ofthe Port Authority, ils Commissioners, officers, agents, 
representatives or employees shall constitute rejection ofa proposal. 

G. Pre-Proposal / Site Inspection 

A Site Inspection is scheduled for September 2 ^ , 2007 al 9:00 AM. All 
interested Proposers should meet at the Joumal Square Transportation 
Center, 9'̂  Floor. 

.A Site Inspeciion allows Proposers lo tour and physically inspect the actual 
site(s) of work prior to the submission of proposals. No questions will be 
taken during a site inspeciion. 

Attendance is strongly recommended. Information conveyed may be useful 
to Proposers in preparing their proposals and Proposers not attending assume 
all risks which may ensue from non-attendance. 

Attendees interested in attending should RSVP to John Reidy al 
jreidy@panynj.gov no later than 12 noon (EST) ofthe business day 
preceding the scheduled dale(s) to confirm their attendance and/or receive 
traveling direclions. 

H. Available Documents 

Certain documents, specified below, wiil be made available for examination by 
Proposers at the Site Inspection. 

These documents were not prepared for the purpose of providing information for 
Proposers on this RFP but they were prepared for olher purposes, such as for olher 
contracts or for design purposes for this or olher contracts, arid Ihey do not form a 
part oflhis RFP. The Port Authority makes no representation or guarantee as to, and 
shall not be responsible for, their accuracy, completeness or pertinence, and, in 
addilion, shall not be responsible for inferences or conclusions drawn therefrom. 
They are made available to Proposers merely for the purpose of providing them with 
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such information, whciher or not such information may be accurate, compleie, 
pertinent or of any value to Proposers. 

Said documents are as follows: 

Conformed Conlraci for the Cleaning ofthe PATH World Trade Center Station 

I, Aid to Proposers 

As an aid to Proposers in determining the appropriate amounl of materials 
required in the performance oflhis Contraci, lhe Port Auihority provides the 
following historical data on approximate armual materials usage. The Port 
Authority makes no representation, guarantees or warranties that the 
estimated amounls of materials or numbers provided herein are accurale or 
complete, or that they will constitute the amounts of materials required to be 
fumished under this Contraci and, in addition, shall not be responsible for the 
conclusions to be drawn therefrom. 

Suppl ies 
Toilet tissue 
C-fold towels 
Toilet seal 
Roll towels 
Yellow dusi (cloth) 
Liners 40x48 (black bass) 
Liners 30x37 (black baps) 

Unit 
2 case 
6 case 
1 case 
1 case 
2 case 
10 box 
8 box 

Tota l in each 
case 
96 rolls 
16 towels 
20 pes. 
12 pes. 
24 bags 

' 

T e r m s / Ordered 
Monthly 

J. Union Jurisdiction 

Proposers are advised lo ascertain whelher any union now represented or not 
represented al the facilily will claim jurisdiction over any aspect oflhe 
operations to be performed hereunder and their atteniion is directed to the 
Section ofthis RFP entitled "Harmony" included in the Standard Contract 
Terms and Condilions hereunder. 

K. City Payroll Tax 

Proposers should be aware ofthe payroll lax imposed by the; 

a. City of Newark, New Jersey for services performed in Newark, 
New Jersey; 

b. City of New York, New York for services performed in New York, 
New York; and 

c. City of Yonkers, New York for services performed in Yonkers, 
New York. 



These taxes, ifapplicable, are the sole responsibility oflhe Contractor. 
Proposers should consult their tax advisors as to the effect, ifany, of these 
laxes. The Port Authority provides this notice for infonmational purposes 
only and is nol responsible for either the imposition or administration ofsuch 
taxes. The Port Authority exemption set forth in the Section ofthe RFP 
entitled "Sales or Compensating Use Taxes" in the "Standard Contract Terms 
and Conditions", does not apply to these taxes. 

L. Additional Proposer Information 

Prospeciive Proposers are advised that additional vendor information, including, bul not 
limited to forms, documents and other informalion, including protest procedures, maybe 
found on the Port Auihority website at: 
<http://www.panvni.eov/DoingBusinessWith/Contraclors/hlml/other_info.html>. 

M Note on Minimum Wages, Health Benefits and Supplemental Benefits Other Than 
Health Bcneflts 

The Contraci requirement for Minimum Hourly Wages is stated as a numeric (dollar) amount, 
in this RFP. The requirements for Health Benefits and Supplemental Benefits other than 
Health Benefits are not stated with numeric values in this RFP, but it is the intention ofthe 
Port Authority and PATH to, based on the Proposals received and discussions with 
Proposers, to reduce those requirements lo numeric values at the time of Proposal 
acceptance. Thus, all four categories will be subject to adjustmenl in the event the 
Conlractor's prices are adjusled as sel forth in the contraci lerms and condilions and any 
underpayment in any category will be subjeci to recovery by the Port Authority as set forth in 
the contraci lemis and conditions 

2. SCOPE OF WORK 

The full Scope of Work is set forth in detail in Attachment B and Exhibit A. 

3. PROPOSER PREREQUISITES 

The Proposer shall be certified by the Port Authority as a NY or NJ Small Business 
Enterprise (SBE), as defined in Attachment B, Part fV, Section I ofthe Standard 
Contract Terms and Conditions, in the Janitorial Maintenance Program category by 
the day before the Proposal Due Dale. Further, the Proposer shall be pre-quaiified 
by the Port Auihority to propose on General Cleaning Contracts with an estimaied 
annual value over $1,800,000. 

It should be noted that a determination that a Proposer meets the prerequisites is no 
assurance that (He Proposer will be deemed qualified in connection with other 
proposal requirements included herein. No joint ventures will be acceptable for this 
proposal. 

4. FINANCIAL INFORMATION 
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The Proposer will be required to demonstrate that it is financially capable of 
performing the Contract resulting from this RFP ("Contraci"). The determination of 
the Proposer's financial qualifications and ability to perform this Contract will be in 
the sole discreiion ofthe Port Authority. The Proposer shall submit, with its 
proposal, the following: 

A. (I) Certified financial statements, including applicable notes, reflecting the 
Proposer's assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent year or the Proposer's most recent fiscal year. 

(2) Where the certified financial statements in (J) above are no! available, 
then either reviewed statements from an independent accountant setting forth 
the aforementioned information shall be provided. 

Where the statements submitted pursuani to subparagraphs (1) and (2) 
aforementioned do not cover a period which includes a date not more than 
forty-five days prior to the Proposal Due Date, then the Proposer shall also 
submit a statement in writing, signed by an executive officer or his/her 
designee, that the present financial condition ofthe Proposer is at least as 
good as that shown on the statements submitted. 

B. A statement of work which the Proposer has on hand, including any work on 
which a bid has been submitted, containing a description ofthe work, the 
annual dollar value, the location by Cily and State, the cunent percentage of 
completion, the expected date for completion, and the name ofan individual 
most familiar with the Proposer's work on these jobs. 

C. The name and address ofthe Proposer's banking institution, chief banking 
representative handling the Proposer's account, the Proposer's Federal 
Employer Identification Number (i.e., the number assigned to firms by the 
Federal Government for tax purposes), the Proposer's Dun and Bradstreet 
number, ifany, the name ofany credit service lo which the Proposer 
fumished information and the number, ifany, assigned by such service to the 
Proposer's account. 

5. EVALUATION CRITERIA AND RANKING 

All proposals will be reviewed by Ihe Port Authority to determine if they adhere to the 
format required in this RFP, if they contain all required submissions and iflhe Proposer 
meets the preconditions required for submission ofa Proposal. For Proposals meeting such 
requirements, the following criteria, sel forth in order of importance, will be utilized in the 
evaluation of proposals. 

A. Cost of Proposal 

• The Total Estimated Conlraci Price as subniilted on the Cost Proposal Form. 

B. Management Approach 



• The clarity and feasibility of the Proposal, which shall include the proposers' 
management philosophy, principles and programs to be utilized by the Contractor 
in performing the service, and which shall include consideration ofthe Proposer's 
proposed labor and supervisory staffing, M/WBE sub-contracting plan, on-site 
management plans and work plan for this Contract, and proposed quality 
assurance/quality control program addressing how the Proposer wil! ensure 
compliance with the Conlract requiremenis, including, but not limited to general 
liability, automobile liabihty and workers' compensation insurance; prior Wage 
and Health Benefit cornpliance, compliance with M/WBE^aubcontraclin^plan 
and insurance compliance on olher Contracts wilh the Port Authority and its 
subsidiaries. 

C Technical Expertise, Experience of Proposer, and the Proposer's Capability to Meet the 
Requirements of this RFP, including but not limited to items such as: 

• The exteni to which the Proposer, and the managerial and supervisory personnel 
proposed lo be dedicated lo this program have experience in implementing and 
managing similar services in a similar environment using staff comparable in size 
to that necessary for the services lo be provided hereunder. Experience of 
Proposer's senior management team in managing employee management 
programs, including, bul not limited lo, references for employees, security 
iraining, OSHA safety training, quality assurance and control programs, 
disciplinary procedures, staff planning, payroll processing and recruiting and 
maintaining a stable workforce and utilization of technological advances in 
cleaning services and conlraci management. 

D. Staffing Management 

• The Contractor's plan in perfonning the service hereunder that will ensure that 
, employees who performed similar roles under a previous Port Auihority Contraci 
at the Facility suffer no diminution in wage rate under the new Contract; 

• The Proposer's plan to ensure compliance with the Wage and Heallh Benefit 
requirements ofthis Conlract including the quality of tlie proposed heallh benefils; 

• The Proposer's plan for retaining current employees for this Contract and 
providing for a stable labor force, including how it intends to compensate its 
employees in terms of wages and heaUh benefits and supplemental benefils olher 
than health benefits; and how it intends to adjust wages and benefils; 

• The Proposer's iraining and safe work environment plans for this Contract. 

E. Background Check Plan 

The Proposer must submit a Background Check plan in accordance wilh this document, 
which will be considered pass/fail 

6. M/WBE SUBCONTRACTING PROVISIONS 

The Port Authority ofNY & NJ has a long-standing practice of making its business 
opportunities available to Minority Business Enterprises (MBEs) and Women-owned 
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Businesses (WBEs) and has taken affirmative steps to encourage such firms lo seek 
business opportunities with the Port Authoriiy. The successful Proposer will use 
every good faith effort to provide for meaningful participation by Port Authority 
certified M/WBEs as defined in this documeni, in all purchasing, sub-conlracting 
and ancillary service opportunities associated with this Contract, including purchase 
of equipmeni, supplies and labor services. Good faith efforts include 1) dividing the 
services and materials lo be procured into small portions where feasible, 2) giving 
reasonable advance notice of specific sub-contracting and purchasing opportunities 
lo such firms as may be appropriale, 3) soliciting services and materials from 
M/WBEs, which may be certified by the Port Authority and 4) insuring that 
provision is made for limely progress payments lo the M/WBEs. 

The Port Auihority has a lisl of certified M/WBE firms, which are available to_ 
Proposers at their request. The Port Authority makes no representaiion as lo the 
qualifications and ability oflhese firms to perform under this Contract. The Proposer 
may use firms which are not on the list but will be required to submit, to the Office 
of Business and Job Opportunity (OBJO) for certification, the names of M/WBE 
firms il proposes to use. Only Port Authoriiy certified M/WBE firms may be 
considered to meel the goals. For inquiries and assistance, please contact OBJO at 
(212)435-7819. 

To the maximum extent feasible and consistent with the Proposer's exercise of good 
business judgment, the Proposer shall make a good faith effort to include 12% 
participaiion by MBE's and 5% participaiion by WBE's in all procurement, 
subcontracting and ancillary service opportunities associaied with this Contract. The 
Proposer shall submit an M/WBE Participaiion Plan, (Plan) which shall be evaluated 
and rated for this procurement. The Plan shall consist ofthe following: 

• Previous M/WBE Participation: Describe any previous or cunent M/WBE 
participation which the Proposer has sponsored. 

• Scope of Work: Describe the specific scope of work the M/WBE's will perform. 

• Identification of M/WBE's: Provide the name and address ofany M/WBE 
included in the Plan. If none are idenfified, describe the process for selecting 
participant firms. 

• Level of Participation: Indicate the percentage of M/WBE participafion expected 
to be achieved with the anangement described in the Plan. 

7. PROPOSAL SUBMISSION REQUIREMENTS 

In order to expedite the evaluation of proposals, the Proposer's response to this RFP shall 
follow the formal and order of items, using the same paragraph identifiers, as set forth 
below. 

A. Letter ofTransmittal 
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The Proposer shai) submit a letter on its letterhead, signed by an aulhorized. 
representative, stafing its experience and qualifications in meeting the 
requirements ofthis RFP. 

The Letter ofTransmittal shall contain: 

(1) Name and address oflhe Proposer and an original signature on the 
Letter ofTransmittal by an authorized representative on behalf of the 
Proposer; 

(2) Name(s), title(s) and telephone number(s) ofthe individual(s) who are 
aulhorized lo negotiate and execute the Contract; 

(3) Name, fitle and lelephone number ofa contacl person to which the 
Port Authority can address questions or issues related to this RFP; 

(4) Name and address of proposed sub contractors, ifany; 

(5) Ifa corporafion: (a) a statement ofthe names and residences of its 
officers, and (b) a copy of its Certificate of Incorporafion, with a 
written declaration signed by the secretary ofthe corporation, with the 
corporate seal affixed thereto, that the copy fumished is a true copy of 
the Certificate of Incorporafion as ofthe date oflhe opening oflhe 
Proposals; 

If a partnership: a siatemenl of the names and residences of ils principal 
officers, indicating which are general and which are special partners; 

If an individual: a statement of residence 

B. Executive Summary 

The Proposer shall submit a summary presenfing the major features of ils 
proposal and how the proposal satisfies the requirements coniained in this 
RFP, as well as the special competencies and expertise ofthe Proposer to 
meet the requirements ofthis RFP. 

C. Agreement on Terms of Discussion 

The Proposer shall submil a copy ofthe "Agreement on Terms of 
Discussion," signed by an authorized representative ofthe Proposer. The 
Agreement format is included as Attachment A and shall be submitted by the 
Proposer withoul any alterations or deviations. Any Proposer who fails to 
sign the Port Authoriiy's "Agreement on Terms ofDiscussion" will nol have 
its proposal reviewed. 

D. CertiUcations With Respect to the Contractor's Integrity Provisions 
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The Proposer, by signing lhe Letter ofTransmittal, makes the certifications 
in the "Contractor's Integrity Provisions," included as Seclion III in Pan IV-
"Standard Contract Terms And Conditions" of Atlachmeni B ofthis RFP. If 
the Proposer cannot make any such certifications, it shall enclose an 
explanation of that inability. 

£. Documentation of Proposer Prerequisites 

The Proposer shall submil documentation to demonstrate that it meets all 
prerequisites, ifany, included herein. 

F. Proposal 

The Proposer must submit a proposal that details and clearly describes its 
expenence and capability to perform the cleaning services described in this 
RFP, its approach to such work and the cost ofsuch work to the Port Authority. 
At a minimum, the proposal shall address the following: 

1. Cost Proposal 

The Proposer shall submit a Cost Proposal indicating the compensaiion 
that il expects lo receive, The Cost Proposal shall be complete and 
inclusive ofall work required by this RFP and shal! include, but not be 
limited to, material and labor costs, fuel costs, any salaries, heallh benefits 
and other benefils, overheads, profits, elc. The cost Proposal should be 
submitted on Attachmeni B - Part III - Cost Proposal Form. 

2. Management Approach 

a. The Proposer should indicate the total number of full-time (minimum 
Ihirty (30) hours/week) employees currently employed by the fimi and the 
number employed in each ofthe preceding three (3) years. 

b. The Proposer shall show the number of full fime and part lime employees 
to be utilized in providing these services, including supervisory staff The 
Proposer shall submit a plan to minimize employee tumover. 

c. The Proposer should provide a complete description of how it intends lo 
implement and manage the required ser\'ices hereunder, including any 
informafion that it believes would be helpful to the Port Authority in 
assessing its ability to provide the services described in the RFP. The 
Proposal musl include the Proposer's plan to ensure compliance with the 
requirements ofthis Contraci, including, bul nol limited lo insurance 
requirements, i.e. general liabilily, automobile and workers' 
compensation and the Proposer's M/WBE Participaiion Plan. In 
addilion, the Proposer should submit proposed minimum service 
slandards (and the appropriate measurements thereof), concepts or 
procedures that will further its objeciive to provide the highest possible 
level of service at the PATH World Trade Center Station, including how 
it will determine and maintain performance measurements. 
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d. The Proposer shall submit in its proposal, its allowance for holiday, 
vacation and sick days, welfare, retiremenl, and other supplemental 

• benefits for each of its employees performing services under this Contract 
including, but nol limited to, how such allowance for holiday, vacation 
and sick days, welfare, retiremenl, and other supplemental benefits is 
implemenledand administered by the Contractor. 

3. Technical Experience. Experience of Proposer, and the Proposer's Capability lo Meet 
the Requirements ofthis RFP 

a. The Proposer shall submit a listing of all cleaning Contracts that were 
performed by or are cunently being performed by the Proposer within the 
last five (5) years. Include for each Conlraci listed the name and address of 
the Contracting party; the locations where the work was performed; duralion 
ofthe Conlraci; the approximate dollar amounl oflhe Conlract; the annual 
staff hours of full and part lime labor expended in the perfonnance ofthe 
Contract; a summary ofthe types of work performed and the names, 
addresses and telephone numbers oflhe owners; representatives familiar with 
the work that the Port Auihority may coniact. 

b. The Proposer should provide a statement indicating the qualifications and 
experience of managerial and supervisory personnel employed by the firm 
who are to be exclusively dedicated to the Contract, including their length of 
service with the firm, the anticipated function of each person on the Contract 
and a summary ofthe relevant experience of each person listed. The resumes 
ofthe individuals who are being recommended for these positions should be 
included in the Proposal. 

c. The Proposer should provide a complete description ofall employee 
management programs (covering both supervisory and non-supervisory 
personnel), cunently utilized by your firm, including, but not limited to, 
cleaning services related training, security training, OSHA safety training, 
employee motivation, health benefits information programs for employees, 
Quality Assurance/Quality Control programs, pa\Ton processing, recruitment 
procedures, staffing retention plan, and disciplinary procedures, etc. 
(include, if available, copies of manuals or olher associaied documenis). 

d. The Proposer shall submit to the Port Authoriiy, a detailed itemized 
description explaining technical expertise and pasl experience the Proposer 
has in the following areas: 

• Utilization of technological advances in cleaning methods and 
resulting benefits; 

• Management of cleaning services in buildings and facilities, of 
similar size. 

4. Staffing Management 

a) Describe the Proposer's plan lo ensure that an employee who 
performed a similar role al the Facility under a previous Port Authority 
Contract suffers no diminution in wage rate under the new Contract. 
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b) The Proposer shall submil a Wage, Health and Supplemental Benefits 
Plan for the Contract. In,addilion, the Proposer shall submit a self-
assessment plan, applicable lo all years ofthe Contract including a 
system, which shall be subjeci to audit by the Port Authoriiy, that will 
monitor on a monlhly basis the Contractor's own performance with 
respect to its obiigalion lo pay the specified wages, health and other 
supplemental benefits. The Proposer shall submit a plan 
demonstrating how it will react to underpaymenis delfected by the 
above monitoring system and how it will ensure compliance with the 
required wages, health and supplemental benefits before the end oflhe 
affecled period. 

c) Describe the Proposer's employee retention plan for this Contract. 

d) Describe the Proposer's plari to compensate its employees in terms of 
wages and benefils and how it intends lo adjusl wages and benefits 
during the Contract period. 

e) Describe the Proposer's training, heallh benefits and workplace safety 
programs for this Contract. 

G. Conlraclor Identity Check/Background Screening Plan 

The Proposer shall submit a Coniractor Identity Check/Background 
Screening Plan, which demonstrates how the Proposer will ensure that only 
employees who were successfully prescreened and properly credentialed 
perform the services herein. This Plan shall be applicable to all years ofthe 
Contract and shall include, bul not be limiled to, the following: 

The length of fime researched for the identity check/background 
screening on new hires, which shall be at a minimum of 10 years of 
employmeni history or verification of what an employee documented 
Ihey have done in the last 10 years preceding the dale ofthe 
investigation, resources utilized to perform this, and the frequency at 
which it is perfonned on cunent employees. 

H. The Proposer shall provide any other informalion that is related to the above 
requirements that the Proposer believes would be helpful to the Port Authoriiy in 
the evaluafion of its proposal. 

1. Acknowledgement of Addendum 

Ifany Addenda are sent as part oflhis RFP, the Proposer shall complete, sign 
and include with its Proposal the addenda form(s). In the evenl any Proposer 
fails lo conform to these insiructions, its proposal will nevertheless be conslrued 
as though the Addenda had been acknowledged. 

J. Acceplance of Standard Terms and Conditions 

The Port Authority has attached to this RFP as Attachmeni B, Standard Contract 
Temis and Condilions goveming the Contract. The Proposer is expected to 

14 



agree with these Slandard Contraci Terms and Condilions. However, iflhe 
Proposer has any specific exceptions, such exceptions should be set forth in a 
separate letter included with its response to lhis RFP. After the proposal due 
date, lhe Proposer will be precluded from raising any exceptions unless such 
exceptions are juslified by and directly related to substantive changes in the 
business or technical requiremenis and are agreed lo by the Proposer and the Port 
Auihority. 

K. M/WBE Plan 

The Proposer shall submit an M/WBE Plan in accordance wilh the seclion ofthis 
RFP entilled "M/WBE SubcontracUng Provisions." 

8. CONDITIONS FOR THE SUBMISSION OF A PROPOSAL 

In addifion to all other requirements ofthis RFP, the Proposer agrees to the following 
conditions for the submission of ils proposal. 

A. Changes to this RFP 

At any time, in its sole discretion, the Port Authoriiy may by writien addenda, 
modify, conect, amend, cancel and/or reissue this RFP. If an addendum is issued 
prior to the date proposals are due, it will be provided to all parties to whom 
RFP's were mailed. If an addendum is issued after proposals have been received, 
the addendum will be provided only to those whose proposals remain under 
consideration at such time. 

B. Proposal Preparation Costs 

The Port Authority shall nol be liable for any costs incurred by the Proposer in 
the preparation, submittal, presentation, or revision of its proposal, or in any 
other aspect ofthe Proposer's pre-Conlraci activity. No Proposer is enlilied lo 
any compensation except under an agreement for performance of services signed 
by an aulhorized representative oflhe Port Auihority and the Proposer. 

C. Disclosure of Proposal Contents / Use of Ideas and Materials 

Proposal informalion is nol generally considered confidential or proprietary. All 
informafion contained in the proposal is subjeci to the "Agreemenl on Terms of 
Discussion" attached hereto as Attachmeni A. 

D. Ownership of Submitted Materials 

All materials submitied in response lo or in connection with this RFP shall 
become the property ofthe Port Auihority. Selection or rejection ofa proposal 
shall riot affect this righl 

E. Subcontractors 
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if a Proposer intends to use sub conlraclor(s) the Proposer must identify in its 
proposal the names ofthe sub contractor(s) and the portions oflhe work the 
subcontraclor(s) will perform. Subcontraclors will be subject to the same security 
and background checks as the Proposer. 

F. Conflict of Interest 

If the Proposer or any employee, agent or subconiractor ofthe Proposer may 
have a possible confiict of interest, or may give the appearance of a possible 
conflict of interest, the Proposer shall include in its proposal a siatement 
indicating the nature ofthe conflict. The Port Authoriiy reserves the righl to 
disqualify the Proposer if, in ils sole discretion, any interest disclosed from any 
source could create a conflict of interest or give the appearance ofa conflict of 
interest. The Port Authority's deiermination regarding any questions of conflict 
of interest shall be final. 

G. Multiple Contract Awards 

The Port, Authority reserves the right to award mulfiple Contracts for the 
producis, work and/or services that are the subject matter ofthis RFP and 
Proposers are hereby given notice that they may nol be the Port Aulhority's only 
Contractor for such products, work and/or services. 

H. Right to Extend Contract 

If this is a proposal for a Conlract for a terrh of years, including specified options 
for renewal, the Port Authority reserves the additional right to extend the 
Conlract term for an addifional 120 days, upon the same lerms and condilions of 
the original Conlract negotiated between the Port Auihority and the successful 
Proposer. 

1. Authorized Signature 

Proposals must be signed by an authorized corporate officer (e.g.. President or 
Vice President), General Partner, or such other individual authorized to bind the 
Proposer to the provisions of ils proposal and this RFP. 

J. References 

The Port Authority may consult any reference familiar with the Proposer 
regarding its current or prior operalions and projects, financial resources, 
reputaiion, perfomianee, or other mailers. Submission ofa proposal shall 
constitute permission by the Proposer for the Port Auihority to make such 
inquiries and authorization to third parties lo respond thereto. 

K. Evaluation Procedures and Negotiation 
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Only Proposers which meet the prerequisites, if any, may have iheir proposals 
evaluated based on lhe evaluation criteria set forth in this RFP. The Port 
Authority may use such procedures that it deems appropriate to evaluate such 
proposals. The Port Authority may elecl lo inifiale Conlraci negotiations with 
one or more Proposers including negoiiafion of costs/price(s) and any other term 
or condifion, including modifying any requirement ofthis RFP. The option of 
whether or not to initiate Contract negotiations rests solely wilh the Port 
Authority. 

L. Taxes and Costs 

Sales to the Port Authority are currently exempt from New York and New Jersey 
state and local sales and compensating use taxes and generally from federal 
taxation. All costs associated with the Contraci must reflect this exempfion and 
be stated in U.S cunency. 

M. Most Advantageous Proposal/No Obligation to Award 

The Port Authority reserves the righl lo award the Contract to olher than the 
Proposer proposing the lowest price. The Contraci will be awarded lo the 
Proposer whose proposal the Port Authority believes, in its sole discretion, will 
be the most advantageous lo the Port Authority. Neither the release ofthis RFP 
nor the acceptance ofany response_lherelo shall compel the Port Aulhorily to 
accept any proposal. The Port Aulhorily shall nol be obligated in any manner 
whatsoever to any Proposer until a proposal is accepted by the Port Authority in 
the manner provided in the Section of this RFP enfitled "Proposal Acceptance or 
Rejection." 

N. Rights ofthe Port Authorlly/PATH 

(1) The Port Auihority reserves all its rights al law and equity with respect to 
this RFP including, but not limited to, the unqualified right, at any time and 
in ils sole discreiion, to change or modify this RFP, to reject any and all 
proposals, to waive defects or irregularities in proposals received, to seek 
clarification of proposals, to requesi addilional information, to request any 
or all Proposers to make a presentation, lo undertake discussions and 
modifications with one or more Proposers, or to negotiate an agreemenl 
with any Proposer or third person who, al any lime, subsequent lo the 
deadline for submissions lo this RFP, may express an interest in the subjeci 
matter hereof, to terminate further participafion in the proposal process by a 
Proposer or lo proceed with any proposal or modified proposal, which in its 
judgment will, under all circumstances, best serve the Port Authority's 
interest. The Port Authoriiy may, but shall not be obliged to, consider 
incomplele proposals or lo request or accept additional material or 
information. The holding ofany discussions with any Proposer shall not 
consfitute acceptance ofa proposal, and a proposal may be accepled with or 
without discussions. 
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(2) No Proposer shall have any righis against the Port Authoriiy arising from 
. lhe contents oflhis RFP, the receipl of proposals, or the incorporation in or 

rejection of information contained in any proposal or in any other 
documeni. The Port Aulhorily makes no representafions, warranties, or 
guarantees that the informalion contained herein, or in any addenda hereio, 
is accurale, complete, or fimely or that such informafion accurately 
represents the conditions that would he encountered during the 
performance of the Contract. The fumishing of such informafion by the 
Port Aulhorily shall not create or be deemed to create any obligation or 
liability upon it for any reason whalsoever and each Proposer, by 
submitting its proposal, expressly agrees that il has not relied upon the 
foregoing informafion, and that il shall not hold the Port Authority liable or 
responsible therefor in any manner whatsoever. Accordingly, nothing 
contained herein and no represenlalion, statement or promise, ofthe Port 
Aulhorily, ils directors, officers, agents, representatives, or employees, oral 
or in writing, shall impair or limit the effect ofthe wartanfies oflhe 
Proposer required by this RFP or Contract and the Proposer agrees that it 
shall not hold the Port Authoriiy liable or responsible therefor in any 
manner whatsoever. 

(3) At any time and from lime lo time after lhe opening oflhe proposals, the 
Port Authority may give oral or written notice to one or more Proposers to 
fumish additional informafion relating lo its proposal and/'or qualifications 
to perform the services contained in this RFP, or lo meet wilh designated 
representatives of the Port Auihority. The giving ofsuch nofice shall not 
be construed as an acceptance of a proposal. Information shall be 
submitted within three (3) calendar days after the Port Authority's request 
unless a shorter or longer time is specified therein. 

O. No Personal Liability 

Neither the Commissioners oflhe Port Authority, nor any of them, nor any 
officer, agenl or employee thereof shall be charged personally wilh any liability 
by a Proposer or another or held liable to a Proposer or another under any term 
or provision ofthis RFP or any statements made herein or because oflhe 
submission or atlempted submission ofa proposal or olher response hereto or 
otherwise. 
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ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authoriiy's receipt or discussion of any information (including infomiaUon 
contained in any proposal, vendor qualificafion, ideas, models, drawings, or other material 
communicated or exhibited by us or on our behalf) shall not impose any obfigafions 
whatsoever on the Port Aulhorily or entitle us to any compensation therefor (excepl to the 
extent specifically provided in such writien agreemenl, if any, as may be entered inlo 
between the Port Authoriiy and us). Any such information given lo the Port Authoriiy 
before, with or after this Agreement on Terms ofDiscussion ("Agreemenl"), either orally or 
in writing, is not given in confidence. Such informalion may be used, or disclosed lo oihers, 
for any purpose at any time withoul obligafion or compensaiion and wilhout liability ofany 
kind whatsoever. Any statement which is inconsistent wilh this Agreemenl, whelher made 
as part of or in cormecfion with this Agreemenl, shall be void and of no effecl. This 
Agreement is not intended, however, lo grant lo the Port Authority rights lo any matter, 
which is the subject of valid existing or potemiai letters patent. The foregoing applies to 
any informafion, whelher ornol given at the invilalion oflhe Authoriiy. 

Notwithstanding the above, and withoul assuming any legal obligafion, the Port Auihority 
will employ reasonable efforts, subject to the provisions ofthe Authoriiy's Freedom of 
Informafion Resolufion adopted by ils Committee on Operations on August 13, 1992, which 
may be found on the Authoriiy website at 
Uup:/h\yv\\\punvni.s:ov/AbouHhePorlA\ahoritv/Conlacth\fornuition/foi policy.hunl. nol to 
disclose to any compefitor ofthe undersigned, informalion submitted which are trade secrets 
or is maintained for the regulation or supervision of commercial enterprise which, if 
disclosed, would cause substantial injury to the compefifive position ofthe enterprise, and 
which information is identified by the Proposer as proprietary, which may be disclosed by 
the undersigned to the Port Authority as part of or in connection with the submission ofa 
proposal; 

(Company) 

(Signature) 

(Title) 

(Date) 

ORIGIONAL AND PHOTOCOPIES OFTHIS PAGE ONLY. 
DO NOT RETYPE. 
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PART I CONTRACT DESCRIPTION 

1. General Agreement 

The Contractor agrees to perform janitorial and general cleaning services at PATH 
Worid Trade Center Stafion associaied areas and all related areas, buildings and 
properties associated therewith as sel forth herein, including snow removal, and to 
fumish all labor, supervision, unifonns, vehicles, equipment, niaterials,,supplies, 
training and olher facilities and do all olher Ihings necessary, proper or incidental 
thereto, all in strict accordance wilh the provisions ofthe Contract Documents and 
any future changes therein; and the Contraclor further agrees lo assume and perform 
all other duties and obligations imposed upon him by this Conlract. 

The enumeration in these Contract Documenis of particular ihings to be fumished or 
done at the Contractor's expense, or withoul cost or expense to the Port Auihority, or 
wilhout additional compensaiion to the Conlraclor shall nol be deemed lo imply that 
only things of a nature similar to those enumerated shall be so fumished and done; 
but the Contraclor shall perform all Work as required wilhout olher compensation 
than that specifically provided, whatsoever changes may be made in the 
Specificalions, whalsoever Work may be required in addition lo that required by the 
Specificafions in their present form, and whatsoever obstacles or unforeseen 
condifions may arise or be encountered. 

2. Duration/Escalation 

A. The initial term oflhis Conlract (referred to herein as the "Base Term") shall be for 
a three (3) year period commencing on or about March 15, 2007 on the specific dale 
sel forth in the Port Authority's writien nofice of Proposal acceplance (said date 
herein refened to as "the Effective Date" or "Commencement Date") and unless 
sooner terminated, revoked or extended in accordance with the provisions hereof, 
shall expire on the day preceding the third (3) anniversary dale (EST) (said dale 
refened to herein as "the Expiration Date"). 

B. The Port Authonty shall have the right to extend this Contract for one (1) three (3) year 
period from the Expiration Date (herein refened to as the "Option Period") upon the 
same terms and condifions subject to the following: not later than Ihirty (30) days prior 
to the Expirafion Date, the Port Authoriiy will send a notice that it is extending the Base 
Term ofthis Contraci, as aforesaid, and the term ofthe Contract shall thereupon be 
exiended for the Opiion Period, subjeci only to the adjustment ofcharges as hereinafler 
provided. 

C. For Ihe firsl, second and third years ofthe Option Period exercised hereunder, 
(excluding the 120 day Exiension Period as described in paragraph below,) the 
Port Authority shall adjust the prices inserted by the Contraclor on the Cosl 
Proposal Form as hereinafter provided utilizing the Consumer Price Index for 
all Urban Consumers; Series Id: CUURAl O1SA0L2; Nol Seasonally Adjusted; 
New York-Northem New Jersey-Long Island, NY-NJ-CT-PA area; all ilems 
less shelter; 1982-1984=100, published by the Bureau of Labor Statistics ofthe 



United States Departnient of Labor ('hereinafter called the "Pnce Index"). The 
price adjustment shall be capped at three (3) percent. 

D. For the first year oflhe Opiion Period, the Price Index shall be determined for 
the months of September 2009 and September 2010. The prices in effecl in the 
final yearof the Base Temi shall be multiplied by a fraction the numerator of 
which is the Price Index for Seplember 2010 and the denominator ofwhich is 
the Price Index for Seplember 2009. The resulfing product shall be the 
compensation payable in the firsl yearof the Opfion Period. The price 
adjustment shali be capped at three (3) percent. 

E. For the second year ofthe Option Period, the Price Index shall be determined 
for the monlhs of September 2010 and September 2011. The prices in effect 
in the first year oflhe Opfion Period shall be multiplied by a fraction the 
numerator ofwhich is the Price Index for Seplember 2011 and the denominator 
ofwhich is the Price Index for September 2010. The resulting product shall be 
the compensafion payable in the second year ofthe Option Period. The pnce 
adjustmenl shall be capped al three (3) percent. 

F. For the third year oflhe Option Period, the Price Index shall be determined for 
the monlhs of Seplember 2011 and Seplember 2012. The prices in effect in 
the second year oflhe Opfion Period shall be multiplied by a fraction the 
numerator ofwhich is the Price Index for September 2012 and the 
denominator ofwhich is the Price Index for September 2011. The resulting 
product shall be the prices in effecl in the third year of the Opiion Period. The 
price adjusimeni shall be capped at three (3) percent. 

G. In the event of a change in the basis or the discontinuance of the publication by 
the United States Department of Labor ofthe Price Index, such other 
appropriate index shall be subsfituted as rtiay be agreed to by th? parties hereio 
as properly reflecting changes in value oflhe cunenl United States money in a 
manner similar to that eslablished in the said Price Index. In the evenl ofthe 
failure oflhe parties lo so agree, the Port Authoriiy may select and use such 
index, as it deems appropriate. 

H. In the event the prices sel forth on the Cosl Proposal Fomi shall be adjusted 
hereunder, then, simultaneously with such adjustment ofthe charges, the Hourly 
Wage and Cost of Heallh Benefits and Cosi of Supplemental Benefits (other than 
Heallh Benefils) set forth in Seclion 10 and in the Authoriiy's Letter of Proposal 
Acceptance shall each also be adjusled during the option period in the same 
maimer and by the same percentage as set forth above for the prices on the Cost 
Proposal Fomi. The Coniractor shall pay and provide the same lo its employees 
hereunder and shall comply with all the terms and provisions of said Fonn of the 
Conlraci, Secfion 10 Wages and Supplemental Benefits in connecfion therewith. 
In the event that the price index is not available for any specified month as herein 
above set forth within the time sel forth for payment, such Price Index for the 
latest month then published shall be used lo consfitute the Price Index. 



The Port Authority shall have the absolute righl to extend ihi.s Contraci for an 
additional one hundred twenty (! 20) day period subsequent to the Expiration Date 
ofthe Base Term or Option Period if exercised, subject to the same terms and 
condifions then in effecl. The prices quoted by the Contraclor for the third year of 
the Base Term, or third year ofthe Opfion Period, ifapplicable, shall remain in 
effecl during this extension period withoul escalation. The Port Authority will 
advise the Contractor, in writing, at least thirty'(30) days prior to the applicable 
Expiration Date that the Contraci term is so exiended. 

3. Payment 

Subject to the provisions ofthis Contract, the Port Authority agrees to pay to the 
Contractor and the Contractor agrees to accept from the Port Authority as full and 
complete considerafion for the perfonnance ofall ils obligalions under this 
Contract and as sole compensation for the Work performed by the Contraclor 
hereunder, a compensaiion calculated from the lump sum price and the actual 
quanfifies of services performed and the respective prices inserted by the 
Contractor in the Cosl Proposal Form, subject lo the adjustment provisions 
hereof,, exclusive of compensaiion under the clause hereof enfitled "Extra Work". 
The maimer of submission ofall bills for payment to the Contractor by the Port 
Aulhorily for services rendered under this Conlract shall be subject to the 
approval oflhe Superintendent in all respects, including, bul not limiled to, 
formal, breakdown of ilems presented and verifying records. All compulafions 
made by the Contractor and all billing and billing procedures shall be done in 
conformance wilh the following procedures: 

i) For each month in which Routine and Periodic Cleaning Services 
required by this Contract are performed by the Contraclor the contraclor 
shall invoice the Port Authoriiy for one twelfth (1/12) the Annual Lump 
Sum Price for said services inserted by the Proposer in the Cost Proposal 
Form for the appropriate Conlract Year, as such amounl may be adjusted 
pursuani to the provisions ofthis Contract. 

ii) For Snow Removal Services special Project Cleaning and Special Evenl 
Cleaning perfomied by the Contractor hereunder, the Contraclor shall 
invoice the Port Authoriiy the applicable price per hour inserted by the 
Proposer in the Cost Proposal Form for the appropriale Contract Year, as 
such amount may be adjusted pursuant to the provisions ofthis Conlract 
fimes the number ofhours expended in the month. 

iii) For each item of Extraordinary Cleaning Services performed by the 
Contractor, the Contractor shall invoice the Port Authoriiy the price per 
hour or price per square foot, or as applicable, for such services inserted 
by the Contractor in the Cost Proposal Form for the appropriate Conlraci 
Year, as such amounts may be adjusted pursuant lo the provisions ofthis 
Contraci, limes the actual number of square feel cleaned, or hours of 
work performed by the Contraclor in the month. 



iv) Wiihin fifleen (15) calendar days of its receipt oflhe Conlractor's invoice, 
lhe Authority will pay to lhe Contraclor an initial paymenl equal t o 
eighty-five percent (85%) ofthe face value ofsuch invoice for all work 
performed satisfacionly. Payment to the Contraclor ofany amounts due 
in excess oflhe aforesaid initial paymenl will be made by the Porl 
Aulhorily within Ihirty (30) calendar days following ils receipt of the 
invoice. 

The compensafion indicated above is full compensafion for all Work whatsoever 
required by this Contraci excluding compensation for Extra Work assigned 
pursuani lo the clause enfified "Extra Work," compensation for which shall be in 
accordance with the provisions of said clause. 

The annua! esfimaied quantities sel forth on the Cost Proposal Form are given 
solely to enable the Port Authority lo make price comparisons. The Port 
Aulhorily makes no representations as to whal the actual quanfities will b e and 
shall not be held responsible even though the annual esfimaied quanfities are not 
even approximately conect. The Contractor's compensation for unit price work 
will be compuled based on the actual hours expended and/or square feel cleaned, 
as lhe case may be, as furlher sel forth above.. 

v) Payments made hereunder are subject lo such adjustments as may b e 
necessitated following Auihority verificaiion oflhe accuracy of amounts 
billed. Such paymenis are further subjeci to deducfions for such liquidated 
damages to which the Authoriiy may be entitled pursuant to the clause 
hereof entified "Liquidated Damages". 

No certificaie, paymenl, acceptance ofany Work or any olher act or 
omission ofany representafive ofthe Port Authority shall operate lo release 
the Coniractor from any obligation under or upon this Conlract, or lo stop 
the Port Authority from showing at any fime that such certificate, payment, ' 
acceptance, act or omission was inconect or to preclude the Port Authority 
from recovering any monies paid in excess of those lawfully due and any 
damage sustained by the Port Authority. 

In the event an audit of received invoices should indicate that the correct 
sum due the Contractor for the relevant billing period is less than the amount 
actually paid by the Port Auihority, the Contractor shall pay to the Port 
Aulhorily the difference promptly upon receipt ofthe Port'Authoriiy's 
statement thereof The Port Authoriiy may, however, in ils discrefion elect 
to deduct said sum or sums from any subsequent monthly payments payable 
lo the Contraclor hereunder. 

"Final Paymenl", as the term is used throughout this Conlraci, shall mean 
the final payment made for services rendered in the lasi month oflhe Base 
Term or any exiended term. However should this Conlraci be terminated for 
any reason prior lo the last monlh ofthe Base Term or any extended lerm, 
then Final Payment shall be the payment made for services rendered in the 



monlh during which such temiinaiion becomes effeclive. The Contracior's 
acceplance of Final Paymenl shail acl as a full and complete release to ihe 
Port Auihority ofall claims of and ofall liability lo the Coniractor for all 
things done or fumished in connection with this Contract and for every act 
and neglect ofthe Port Authority and others relating lo or arising out ofthis 
Contraci, including claims arising oul of breach of contract and claims based 
on claims of third persons. No payment, however, final or otherwise shall 
operate to release the Contractor from any obligations in connection wilh 
this Contract. 

4. Extra Work 

The Contractor is required to provide separate materials, supplies, equipmeni and 
personnel for Extra Work when such is deemed necessary by the Superintendent. 
"Extra Work" as used herein shall be defined as work which differs from that 
expressly or impliedly required by the Specifications in their preseni form. Total 
Extra Work performed by the Contraclor shall not exceed six percent (6%) ofthe 
Total Contract Price ofthis Contraci for the enfire Term oflhis Contract including 
extensions thereof 

An increase in area or frequency does nol constitute Extra Work, but shall be 
compensable based on the prices in the Cosl Proposal Form and the paragraph herein 
titled "Increase or Decrease in Areas or Frequencies". 

The Conlraclor is required lo perform Extra Work pursuani to a writien order oflhe 
Superintendent expressly recognizing such work as Extra Work. If Lump Sum or Unit 
Price compensafion carmol be agreed upon by the parties in writing prior to the start 
of Work, the Contractor shall perform such Extra Work and the Contractor's 
compensation shall be increased by the sum oflhe foliowing amounts and such 
amounts only: (1) the actual net cosl, in money, ofthe labor, and material, required 
for such Extra Work; (2) len percent (10%) ofthe amount under (I) above; (3) such 
rental as the Superintendent deems reasonable for planl and equipmeni (olher than 
small tools) required for such Extra Work; (4) iflhe Extra Work is performed by a 
subcontractor, an additional five percent (5%) oflhe sum ofthe amounts under (1) 
through (3) above. 

As used in this numbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and olher employees below the rank of Supervisor, directly 
employed at the Site ofthe Work subject to the Superiniendeni or his/her designee's authoriiy to 
determine what employees ofany category are "required for Extra Work" and as lo the portion of 
their fime allotted to Extra Work; and "cost of labor" means the wages actually paid to and 
received by siich employees plus a proper proportion of (a) vacation allowances and union dues 
and assessmenls which the employer actually pays pursuant to coniractual obligation upon the 
basis ofsuch wages, and (b) taxes actually paid by lhe employer pursuant to law upon the basis 
ofsuch wages and workers' compensation premiums paid pursuant lo law. "Employees" as used 
above means only the employees of one employer. 



"Nei Cosl" shall be the Conlractor's actual cost after deducting all permiited cash and irade 
discounts, rebates, allowances, credits, sales laxes, commissions, and refunds (whether or not any 
or all oflhe same shall have been laken by the Coniractor) ofall parts and materials purchased 
by the Contraclor solely for the use in performing its obligafion hereunder provided, such 
purchase has received the prior written approval oflhe Superintendent as required herein. The 
Conlraclor shall promptly fumish lo the Superintendent such bills of sale and other instruments 
as may be required by il, executed, acknowledged and delivered, assuring lo it title to such 
materials, supplies, equipment, parts, and tools free of encumbrances. 

"Materials" means temporary and consumable materials as well as permaneni materials; and 
"cost of materials" means the price (including taxes actually paid by the Contractor pursuant to 
law upon the basis ofsuch materials) for which such materials are sold for cash by the 
manufacturers or producers Ihereof, or by regular dealers therein, whether or not such materials 
are purchased directly from the manufacturer, producer or dealer (or if the Conlraclor is the 
manufacturer or producer thereof, the reasonable cosl to the Coniractor ofthe manufacture and 
production), plus the reasonable cost of delivering such materials to the Site ofthe Work in the 
evenl that the price paid lo the manufacturer, producer or dealer does not include delivery and in 
case of temporary materials, less their salvage value, ifany. 

The Superintendent shall have the aulhorily to decide all quesfions in connection with the Extra 
Work. The exercise by the Superiniendeni ofthe powers and authorities vested in him/her by 
this section shall be binding and final upon the Port Auihority and the Contractor. 

The Coniractor shall submil all. reports, records and receipts as are requested by the 
Superiniendeni so as lo enable him/her to ascertain the time expended in the performance of the 
Extra Work, Ihe quantity of labor and materials used therein and the cosl of said labor and 
materials to the Coniractor. 

The provisions ofthis Contract relating generally to Work and its performance shall apply 
withoul exception to any Extra Work required and to the performance thereof Moreover, the 
provisions ofthe Specificafions relafing generally to the Work and its performance shall also 
apply to any Extra Work required and to the performance Ihereof, excepl to the extent that a 
written order in connection with any particular item of Extra Work may expressly provide 
otherwise. 

Iflhe Contractor deems work to be Extra Work, the Contractor shall give written notice to the 
Superintendent within twenty-four (24) hours ofperforming the work that he so considers as 
Extra Work, and failure oflhe Contractor lo provide said notice shall be a waiver ofany claim lo 
an increase in compensation for such work and a conclusive and binding determination that it is 
not Extra Work. -

The Coniractor shall supply the amount of materials, supplies, equipment and persoimel required 
by the Superintendent within twenty-four (24) hours following the receipt of written or verbal 
nofice from the Superintendent, or in the case ofan emergency as determined by the 
Superintendent, within four (4) hours following the receipt by the Conlraclor ofthe 
Superintendent's wrillen or oral nofificalion. Where oral nofificalion is provided hereunder, the 
Superintendent shall thereafter confirm the same in writing. 

All Extra Work shall be billed to the Port Authority on a separate invoice on a monlhly basis. 



5. Liquidated Damages 
In the evenl that during any monthly period the Contraclor fails to satisfactorily perfonn all or 
any part oflhe seivices required hereunder in accordance with the requirements and al the 
minimum frequencies sel forth in the Specificalions (as the same may be modified in 
accordance with provisions set forth elsewhere herein) then, inasmuch as the damage and loss 
lo the Port Authoriiy for such failure to perfomi includes ilems of loss whose amount will be 
incapable or very difficult of accurale estimation, the damages to the Port Authoriiy shall be 
liquidated as follows: 

A. Iflhe Contractor fails to safisfactorily perform any item ofthe work set forth in 
Exhibit A oflhe Scope of Work at the frequencies therein stated then the monthly 
installment payable hereunder shall be reduced by an amount equal to two 
hundred (200%) ofthe Unil Price inserted by the Conlraclor on the Cosl Proposal 
for "Extraordinary Cleaning Sen'ices" as appropriate for the applicable service 
and year, mulfiplied by the number of square feet or hours as applicable, not 
satisfactorily cleaned as required during said month. Where no specific unil price 
has been quoted for the lype of services not performed, liquidated damages will 
be compuled ufilizing the hourly rate for Cleaner Services under Extraordinary 
Cleaning Services quoted by the then in effecl mulfiplied by the number ofhours, 
which in the opinion ofthe Superintendent, are necessary lo complete the work 
not performed. In making his delerminafion of necessary hours, the 
Superintendent shall consider generally accepted industry slandards where such 
are available. 

B. Iflhe Coniractor fails to safisfactorily perform any Snow Removal at the fimes 
required by the Superintendent, then the monthly installment hereunder shall be 
reduced by two hundred percent (200%) ofthe applicable rate per hour for such 
services then in effecl multiplied by the number of hours ofsuch services not 
rendered. The Superintendent shall have the right lo detemiine the number of 
hours required to satisfactorily perform the incomplele or non-performed Work 
and he shall consider generally accepled industry slandards where such are 
available. 

C. If the Contractor fails to provide and maintain in proper working order as 
determined by the Superintendent any cell phone devices required to be provided 
to any Supen'isor hereunder, then the monthly installment payable hereunder -
shall be reduced by $50.00 for each day or any part thereof during said month 
when any such cellular phone is not so provided and operable. 

D. Ifany Supervisor hereunder fails to respond to cellular phone communicalion 
related to perfomianee of his/lier services hereunder wiihin the required fifteen 
(15) minute response lime, then the monthly installment payable hereunder, shall 
be reduced by $25.00 for the inifial failure to respond within the required fifteen 
(15) minute response lime and for each hour thereafler in which any Resideni 
Superintendent or Supervisor fails to respond. 



E. Iflhe Conlraclor fails to have a Supervisor or lead worker on duly during the 
specified hours hereunder, then the monlhly installment payable hereunder will be 
reduced by $40.00 per hour for each hour the Supenisor or lead worker is not on 
duly. 

F. Iflhe Coniractor fails to provide to the Superintendent a wrilten work schedule 
covering the firsl three months ofthe contract within ten (10) days oflhe conlract 
slart date, then Ihe monlhly installmeni payable hereunder shall be reduced by 
$50.00 for each day that the schedule is pasl due. 

G. In lhe event the Coniractor fails to provide the infonnaiion every six monlhs as 
required in the Secfion hereunder entitled "Wages, Heallh and Supplemental 
Benefits," then the monlhly installment payable hereunder shall be reduced by 
$200.00 for each day the Contractor fails to provide said informafion. 

H. If the Contractor fails to provide the Superintendent with the approved certificaies 
of insurance no less than fifteen (15) days prior to the expiration dale of each 
policy as required hereunder, Ihen the monlhly installment payable hereunder 
shall be reduced by $200.00 for each day such cerfificates are past due. 

I. Iflhe any employee oflhe Contractor hereunder fails to wear die proper uniform, 
then the monthly installmeni payable hereunder shall be reduced by $50.00 for 
each day when such employee is not so properly attired. 

J. If the Contractor fails to provide and maintain in good mnning and operating 
condition as deiermined by the Superintendent any motor vehicle for the 
exclusive use oflhe Contractor's personnel for inspections and/or transporting of 
personnel and/or materials and fumishing services hereunder, then the monlhly 
installment payable hereunder shall be reduced by $150.00 for each day or part 
thereof during such monlh which such motor vehicle is not so provided and 
operable. 

K. Iflhe Contractor fails to provide and mainlain in proper working order as 
determined by the Superintendent any significant item of equipment such as floor 
machines etc., as determined by the Superintendent that is required hereunder, 
then the monlhly installmeni payable hereunder shall be reduced by $ 100.00 for 
each day, or part thereof during said month which any triple action machine, 
single action machine, or other significant item of equipment as determined by the 
Superintendent is nol provided and operable. 

L. Iflhe Contraclor fails lo provide and maintain any snow blower in proper working 
order as deiermined by the Superintendent, the monthly installment payable 
hereunder shall be reduced by $75.00 for each day, or part thereof during said 
month, which any such snow blower is not so provided and operable. 

M. Iflhe Coniractor shall fail lo submit to the Superintendent the Conlractor's Safety 
Program within thirty (30) days as described herein then the monlhly installmeni 
payable hereunder shall be reduced by $50.00 for each day that the Contractor 



fails lo submil the repon. 

In addilion, where any item of work scheduled at a frequency of less than once a 
monlh has not been satisfactorily perfomied during the month in which it has been 
scheduled, the Port Authority shall have the righl lo assess an additional one hundred 
percent (100%) ofthe monthly liquidated damages deduction for such work, each 
monlh unfil such time as it has been safisfactorily performed. 

Should lhe Contractor only partially perform any item of work, within an area 
specifically defined in the Specifications, the Superintendent shall have the right, in 
computing liquidated damages hereunder, lo base his compulation on the tolal 
quanfily of square feel within said area to which said item of Work applies. 

The Superintendent shall determine whether the Conlraclor has performed in a 
satisfaclory marmer and his/her deiermination shall be final, binding and conclusive 
upon the Coniractor. 

Failure oflhe Superintendent or the Port Authoriiy to impose liquidated damages 
shall not be deemed Port Auihority acceptance of unsatisfactory performance or a 
failure lo perform on the part ofthe Coniractor or as a wavier ofsuch right or an 
election of remedies. 

6. Increases and Decreases in Areas or Frequencies 

The Superintendent shall have the right, at any fime and from lime to fime in his/her 
sole discretion, to increase or decrease the frequencies ofall or any part ofthe 
services required hereunder and/or to add areas nol described herein in the 
Specifications or remove areas or parts of areas, which are hereunder so described. In 
the evenl the Superiniendeni decides to change any frequencies or areas such change 
shall be by wrillen nofice nol less than Ihirty (30) days, said changes to be effective 
upon the date specified in said notice. 

In the event ofan increase or decrease in areas the monlhly lump sum payments to be 
made hereunder shall be adjusled to reflect such additions or deletions in areas or 
frequencies utilizing the Unil Prices applicable to the Work added, deleted or 
rescheduled as same are sel forth in the Cost Pioposal Form (for the applicable 
Conlraci Year) for "Extraordinary Cleaning Services" (as same may be adjusted 
pursuant to the provisions ofthis Contraci). If there is no Unit Price for the service 
which is increased or decreased, the hourly rale for Extraordinary Cleaner Services 
will be used multiplied by the number of additional or fewer hours necessiiated. The 
Superintendent shall have the right lo determine the number ofhours required lo 
safisfactorily perform the increased or decreased service and he shal! consider 
generally accepted induslry standards where such are available. 

In the evenl of a decrease, the Coniractor shall not be enfitled to compensation for 
Work not performed. 

No such change in areas or frequencies will be implemented which results in a tolal 
increase or decrease in compensation that is greaier than 50% oflhe Total Esfimaied 
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Conlract Price for lhe Base Temi or, if changes are lo be impleinenled during ilie 
Opiion Period, 50% for the Opiion Period. 

Any increases in frequencies or areas shall nol constitute Extra Work and, as such, 
shall nol be limited by the Extra Work provisions ofthis Conlract. 

7. Authority ofthe General Manger 

Inasmuch as the public interest requires that the Work lo which this Conlract relates shall 
be performed in the manner which Ihe Authority, acting through the General Manger, 
deems best, the Genera! Manger shall have absolute auihority lo determine what is or is 
not necessary or proper for or incidental to the portion thereof specified in the clause 
hereof entitled "General Agreement" and the Specificalions shall be deemed merely his 
present delerminalion on this point. In the exercise of this authority, he shall have power 
to alter the Specifications; to require the performance of Work nol required by them in 
their present form, even ihough'of a totally different character from that now required; 
and to vary, increase and diminish the character, quantity and quality of, or lo 
countermand any Work now or hereafter required. Such variation, increase, diminufion 
or countermanding need not be based on necessity but may be based on convenience. 

8. Authority and Duties ofthe Superintendent 

In the performance ofthe Conlraci, the Conlraclor shall conform to all orders, directions 
and requirements ofthe Superintendent ofthe locations as sel forth herein and shall 
perform the Contract lo the safisfacfion oflhe Superiniendeni al such times and places, by 
such methods and in such marmer and sequence as he may require, and the Contract shall 
at all stages be subject lo his inspection. The Superintendent shall determine the amount, 
quality, acceptability and fitness ofall parts oflhe Work and shall interpret the 
Specificafions and any orders for Extra Work. The Contraclor shall employ no 
equipment, materials, methods or men to which the Superintendent objects. Upon 
request, the Contractor shall confirm in wrifing any oral order, direction, requirements or 
determination. 

9. Insurance Procured by the Contractor 
The Conlraciorshall take out, mainlain, and pay the premiums on Commercial 
General Liability Insurance, including bul not limiled lo premises-operafions, 
products-completed operations, and independeni contraclors coverage, with 
contractual liability language covering the obligalions assumed by the Contraclor 
under this Conlract and, if vehicles are lo be used lo carty oul the performance of 
this Contract, then the Contractor shall also lake oul, maintain, and pay the 
premiums on Automobile Liability Insurance covering owned, non-owned, and 
hired aulos in the following minimum limiis: 

Commercial General Liabililv Insurance - $ 5 million combined single limit per 
occunence for bodily injury and property damage liability. 

Automobile Liabililv Insurance - $ 5 million combined single limit per accident for 
bodily injury and property damage liabilily. 
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in addilion, the liability policy (ies) shall name The Port Authority ofNY and NJ as 
additional insured, including but nol limiled to premise-operations, products-
completed operalions on the Commercial General Liability Policy. Moreover, the 
Commercial General Liability Policy shall nol contain any provisions for exclusions 
from liability other than provisions for exclusion from liability forming part of the 
most up to date ISO form or its equivalent unendorsed Commercial General Liability 
Policy. The liabilily policy (ies) and certificaie of insurance shall contain cross-
liability language providing severability of interests so that coverage will respond as if 
separaie policies were in force for each insured. These insurance requiremenis shall be 
in effect for the duralion oflhe contract to include any warrantee/guarantee period. 

The certificaie of insurance and liability policy (ies) must contain the following endorsement 
for the above liability coverages: 

"The insurer(s) shall not, without obtaining the express advance written permission from 
the General Counsel ofthe Port Authoriiy^ raise any defense involving in any way the 
Jurisdiction ofthe Tnbunal over the person ofthe Port Authority^ (he immunity ofthe Port 
Authority^ its Commissioners, officers, agents or employees, the governmental nature ofthe 
Port Authority, or the provisions ofany statutes respecting suit^ against the Port 
Authority." 

The Contraclor shall also lake out, maintain, and pay premiums on Workers' Compensation 
Insurance in accordance with the requirements of law in the state(s) where work will lake place, 
and Employer's Liability Insurance with limiis of not less than $1 million each accident. 

Each policy above shall contain a provision that the policy may not be canceled, terminated, 
or modified withoul thirty (30) days' prior written notice to the Port Authoriiy ofNY and NJ, 
Att: Facility-Contract Administralor, at the locafion where the work will take place and to the 
General Manager, Risk Management. 

The Port Auihority may at any lime during the term ofthis agreement change or modify the 
limiis and coverages of insurance. Should the modification or change results in an addifional 
premium, The General Manager, Risk Management for the Port Aulhorily may consider such 
cosl as an out-of-pocket expense. 

Within five (5) days after the award of this agreement or contract and prior to the start of work, 
the Conlraclor musl submil an original certificate of insurance, lo the Port Authoriiy ofNY and 
NJ, Facility Contract Administrator, al the location where the work will take place. This 
certificaie of insurance MUST show evidence of the above insurance policv (ies). staling the 
agreement/contract number prior to the slart of work. The General Manager, Risk Management 
must approve the certificate(s) of insurance before any work can begin. Upon request by the Port 
Auihority, Ihe Conlraclor shall fumish lo the General Manager, Risk Management, a certified 
copy of each policy, including the premiums. 

If at any time the above liability insurance should be canceled, terminated, or modified so that 
the insurance is not in effect as above required, then, iflhe Manager shall so direcl, the 
Conlraciorshall suspend performance of the conlract at the premises. If the conlraci is so 
suspended, no extension oftime shall be due on account thereof If the contraci is not 
suspended (whether or nol because of omission ofthe Manager to order suspension), then the 
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Aulhorily may, al its option, obiain insurance affording coverage equal to the above required, 
the cost ofsuch insurance lo be payable by the Conlraclor to the Port Auihority. 

Renewal certificaies of insurance or policies shall be delivered lo the Facility Coniractor 
Adminislralor, Port Aulhorily at least fifleen (15) days prior lo the expiration date of each 
expiring policy. The General Manager, Risk Management must approve the renewal 
certificate(s) of insurance before work can resume on the facility. If at any fime any of the 
certificates or policies shall become unsafisfactory to the Port Authoriiy, the Contractor shall 
promptly obtain a new and salisfactory certificate and policy. 

The requiremenis for insurance procured by the Coniractor shall not in any way be construed as a 
limitation on the nature or exteni oflhe contractual obligations assumed by the Contractor under 
this contract. The insurance requirements are nol a represenlalion by the Authority as lo the 
adequacy of the insurance to proiect the Conlraclor againsl the obligations imposed on ihenh by 
law or by lhis or any olher Contract. 

10. Wages, Health and Supplemental Benefits 

A. Definifions; 
1) "Employee" shall mean any person, employed by the Contraclor or its 

subcontractors, to perform any ofthe Services required under this 
Conlract, excluding those holding the posifions of Resideni Manager, 
and other adminislrative personnel perfomiing such dufies exclusively. 

2) "Full Time Employee" (F.T.E.) shall mean any person or Employee 
who is paid on a straight lime hourly basis, working on such a 
compensafion basis for a minimum of thirty (30) hours during a seven 
(7) day consecuiive period continually (excluding vacation, sick leave, 
etc.) throughout each Conlraci Year. Time for which an employee is 
paid on an overtime or premium lime basis shall not be counted in 
determining the ihirty (30) hours requirement. The Port Auihority will 
not reimburse the Conlraclor for any overtime wilhoul the Port 
Authority's prior wrillen consenl. 

3) "Wages" shall mean monetary amounls paid by the Contractor or ils 
subconiractor(s) to its employees for straight lime (non-overtime) hours 
worked, including shift differenfials, ifany. Employee incentive plan 
payments are nol included as wages. 

4) "Health Benefils" shall mean benefits, olher than Supplemental 
Benefits, paid or covered under health insurance plans, to cover the 
costs of healthcare for Employees and their families, incorporating at a 
minimum hospitalization and physician services. Heallh Benefils 
provided to Employees and their families shall be subjeci lo the 
following requirements: 

a. The Conlraclor shall demonstrate to the satisfaction oflhe Port Authority that 
Health Benefits are fumished by the Contraclor and all subcontractors through 
one ofthe following: 

i. The Contractor's and subcontractors' 
Employees and their families are covered 
under a health benefit plan paid for and 
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provided by the Contractor al no enrollment 
cost to the employee; 

ii. The Contractor's and subcontractors' 
Employees and their families are covered by 
a union benefil plan aulhorized under the Taft 
Hartley Act 29 USCA Seclion 186 (c); 

iii. The Conlractor's and subcontractors' 
Employees and their families are covered by 
a govemmcnl health benefits program at no 
enrollment cost to the employee, including, 
but not limited to Healthy New York, Child 
Heallh Plus and NJ FamilyCare. 

b. Health Benefils shall be provided lo Full Time Employees (FTE's) and their 
families no later than thirty (30) days from the first date of Employee 
performance under the Conlract. 

c. The Conlraclor shall provide each FTE with writien informalion, i.e. 
documenis relafing to each Employee's heallh care coverage. 

d. The Contractor shall provide continued health benefits to FTE's and their 
families ofthe same quality, or better as those approved by the Aulhorily and 
inifially provided under this Contraci, throughout the duration ofthe Contract 
term. 

5) The "Cost of Health Benefits" shall mean the cost lo the Contractor (and 
its subconiractors) ofsuch benefils that meet the requirements ofthis 
Conlraci for providing health coverage for Employees and their 
families, subject to the following requirement: 

a. The Authority's letter of Proposal Acceplance shall establish a numerical 
(dollar) requirement for Health Benefits at the incepfion oflhe Contraci. 

6) "Supplemental Benefils" shall mean benefits, other than Heallh 
Beneflis, provided to Employees, including, bul not limited lo: fair and 
reasonable vacation allowances, sick leave, holiday, jury duty, birthday, 
welfare, refirement and non-occupational disability benefits, life, 
accident, or other such types of insurance, but excluding Health 
Benefits. 

7) The "Cost of Supplemental Benefits" shall mean the cost to the 
Conlraclor (and its subcontractors) ofall remuneration for emplo>'menl 
provided to Employees in any medium other than cash, but including 
paymenis which are nol Wages wiihin the meaning ofthis numbered 
clause, subject to the following requirements: 

a. Without limifing the foregoing, under no circumstances shall the cost of 
providing uniforms or footwear, cleaning of uniforms, training and 
transportafion to and from post, or any other items incidenlal lo rendering the 
Services covered under this Contraci, be allowed or included in the Cosl of 
Supplemental Benefits. 

b. Any reimbursements to employees for expenses, and payroll laxes, employee 
incenfive plans and any other beneflis required by law are nol includable in the 
Cosl of Supplemental Benefits. 

c. The Aulhority's letier of Proposal Acceplance shall establish a numerical 
(dollar) requirement for Supplemental Benefits, olher than Health Benefits, al 
the inception ofthe Contraci. 
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8) "Non-ovcrtinie Hours Worked" shall mean lhe siraighl-iime hours 
actually worked by Employees under this Conlraci and shall include ihe 
lime an employee spends al roll call, whether or nol paid; however, meal 
periods and relief lime shall be excluded, whether or nol paid. 

9) "Contract Year", as used in this Agreement shall mean the twelve (12) 
monlh period commencing on the Commencemenl Date oflhe Conlraci 
and each successive twelve (12) month period thereafler or such portion 
of a twelve (12) month period that the Contract is in effecl iflhe 
Contract should expire or be terminaled on other than the last day of 
such twelve (12) month period. 

B. Supplemental Benefits including bul not limited lo holiday, sick lime and 
vacation lime, may accrue in one year bul may not be paid to the following 
Contract year. 

For example: Assume an employee begins working for the Contractor on January I, 2007. 
Although the employee accrues 10 vacation days, he/she cannot take them unfil he/she has 
worked for the Contractor for one year The employee finally lakes his/her vacation in 
Februai"y 2008. The employee's vacation benefits accrued in 2007 but were never paid. 
Therefore, the Contractor may not include the employee's vacation benefils in the 
computation of Supplemental Benefils unfil il is actually paid. At that time, the vacation time 
will be credited retroactively and applied in the computation of benefits for the year 2007. 

C. Contractor in the performance oflhe Services herein, shall pay or provide (and 
shall cause any subcontractor to pay or provide) not less than the Minimum 
Hourly Wage for each Employee in each category as set forth below. 

Minimum Houriy Wage* 
Supervisor- $23.70 (per hour) 
Lead Cleaner- $23.30 fper hour) 
Cleaner- $19.83(per hour) 

*The above-slated Minimum Houriy Wage applies to the I*" year ofthe base term ofthe 
Contract. For the remaining years in the base term oflhe Contract, the Minimum Houriy 
Wage shall be established in Authority's letter of Proposal Acceplance. 

D. In the evenl that the compensation payable under this Conlract is subject to 
adjustment from lime to lime as provided in the paragraph entitled 
"Duration/Escalation" in the Contract Specific Terms and Conditions, then the 

. Minimum Houriy Wage(s) staled above in Paragraph C, shall be adjusted by 
multiplying said amounts by the same percentage amounl which was used to 
adjusl the compensation payable under this Contract, as the same may have 
been further adjusted. In the same manner, the amounls for Health Benefils and 
Supplemental Benefits sel forth in the Aulhority's letter of Proposal Acceplance 
shall be similarly adjusted. 

E. Nothing coniained herein shall be conslrued lo prevent the Contraclor or any 
subcontractor from paying or providing any individual Employee Hourly 
Wages, Health and Supplemental Benefils higher than the Minimum Hourly 
Wages, Heallh and Supplemental Benefits described in this numbered clause. It 
is understood that the Coniraclor's obligation to pay or provide the Minimum 
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Houriy Wage, as set forth above, and Health and Supplemental Benefits, as set 
forth in the Authority's letter of Proposal Acceptance, allows lhe Contractor lo 
pay or provide some of its Employees houriy Wages, Heallh Benefits and other 
Supplemental Benefits that are higher than the minimum and nothing herein 
shall be construed to constilule a representation or guarantee by the Port 
Auihority that the Conlraclor or ils subcontractors can obiain employees for the 
amounts herein before described. 

F. Contraclors (and its subcontractors) should expect lo be audited with respect to 
Wages, Health and Supplemental Benefits paid or provided lo Employees under 
this Contract. All Wage and Benefit requiremenis under this Contraci will be 
strictly enforced. Failure on Ihe part of the Contractor (and ils subcontractors) 
to comply with any oflhe requiremenis under this Contract, including but not 
limited to the timely submission of payroll certifications and documents related 
to Heallh Benefits and Supplemental Benefits provided lo Employees may be 
deemed a substanfial breach ofthis Contract giving rise to the righis and 
remedies enumerated hereafter in the paragraph entitled "Rights and Remedies 
oflhe Port Auihority" in the Standard Conlraci Terms and Condifions, as well 
as any other rights and remedies the Port Auihority would have in the absence 
ofsuch enumerafion and failure to comply with each oflhese requiremenis will 
be taken into considerafion prior to award of future contracts with the Port 
Aulhorily. 

G. The Contractor and its subcontractors shall maintain records in accordance with 
lhe requirements set forth in the paragraph entilled "Records and Reports" in 
the Slandard Contraci Terms and Conditions. 

For records related lo Wages, Heallh and Supplemental Benefits, the Conlraclor and its 
subcontractors are also required lo provide such records and books ofaccounl in spreadsheet 
or other electronic format, and the Port Aulhorily requests that such records and books of 
account be provided in eleclronic Ibrmat. 
Upon request by the Port Auihority, the Contractor (and ils subcontraclors) shall have (15) 
fifteen business days to provide such payroll records and books ofaccounl unless the Port 
Aulhorily indicates, in writing, that such records and books ofaccounl may be provided at a 
later date. 

In the evenl the Contractor or a subconlractor(s) fails to provide the required records, or iflhe 
Port Auihority determines thai the records and books ofaccounl provided for audit are 
incomplete, the Port Auihority may, at its sole discrefion, estimate wages, health and 
supplemental benefils and non-overtime hours v/orked in order to determine whelher the 
Contraclor (or its subcontractors) was in compliance with the Wages, Heallh and 
Supplemental Benefils provisions ofthis Conlract. 

H. Further, the Conlraclor shall submil (and shall cause its subcontractors to 
submil) to the Port Authoriiy on the fifteenth day oflhe seventh month 

• following the month in which the Commencement Date ofthis Contract falls 
and every six monlhs thereafter, and the monlh following the month in which 
the lerminaiion date ofthis Conlract falls, a certified statement signed by an 
execufive officer ofthe Conlraclor (or ils subconlraclor) based upon the 
Contractor's (or subcontractors') payroll records which indicate that the Wage, 
Heallh and Supplemenial Benefils requirements were met during the six month 
period ending on the last day ofthe month preceding the dale of submission of 
the said statement, together" with such other detailed information as the Port 

16 , 



Aulhorily may request from fime to lime regarding Wages, Heallh and 
Supplemenial Benefils paid or provided by ihc Conlraclor or its subcontractor 
to Employees engaged in providing the Contracior's Services under the 
Contract. Each certified statement shall, at a minimum, contain the level of 
detail specified in Exhibit]. 

I. In the event that an audil of iheContractor's (or subconiractors) books and 
records or the aforesaid monlhly statements submitted by the Contraclor (or 
subconlraclor) lo the Port Authority should disclose that for any Contraci Year, 
eilher the Contractor or a subconlraclor has not paid at leasl the Minimum 
Hourly Wages, Heallh Benefils and other Supplemental Benefits (the 
"employee payments"), set forth herein (including any adjustments, if provided 
for, reflecfing changes in the Consumer Price Index or other indices or 
instruments as idenfified by the Port Authoriiy), the Contraclor shall pay to the 
Contractor's Employees who have not been paid the proper employee payments 
(or to the Port Authority for relention by the Port Authority until such time as 
the Conlractor's Employees are paid), or shall pay lo the subcontractor's 
Employees similarly affected or shall have the subcontractor so pay, al the 
opiion ofthe Port Auihority, an amounl (calculated for the Contraclor or 
subcontractor which has not paid or provided the required amounts hereunder) 
equivalent to lhe product obtained by mulfiplying the difference between the 
employee payments required hereunder and the employee payments actually 
paid or provided by the number of non-overtime hours worked by the affecled 
Employees oflhe subjeci Contractor or subcontractor employed during such 
Contraci year, calculated per Paragraph C position category (hereinafter 
referred lo as the "Underpaymenl Amount"). The Port Aulhorily may, in ils 
discrefion, elect to deduct the Underpayment Amount due from the Contractor 
in accordance with the provisions ofthis Section from any subsequeni payment 
payable lo the Contraclor under this Conlract plus an amounl equal lo any 
payroll and associaied laxes which would have been paid on the Underpaymenl 
Amounl from any subsequeni paymenl payable lo the Coniractor under this 
Contraci. The Authority shall have the same recovery rights if an audit 
demonstrates that the Conlraclor has failed to pay or provide Heallh Benefits 
and other Supplemental Benefits as required by this Contract. 

J.In addition lo the underpayment payable by the Contractor, the Port Authoriiy 
may deduct interest on the underpa>Tnenl amount calculated at 19.2%) amiual 
inieresi from any subsequent paymenl lo the Contractor. 

K. If requested by the Port Authority, the Coniractor shall submil lo the Port 
Authority for approval, a plan for the Conlractor's or subcontractors' return of 
the underpayment to each affected Employee, including a deadline for 
compliance. In approving such a plan, the Authority may require the 
Contraclor or a subcontractor to retum the underpayment to the affected 
Employees in cash and the Coniractor or the subconiractor is responsible for 
any additional payroll taxes resulting from this paymenl. 

L. The Contractor shall provide in the first year of the contraci the following 
salaries for the categories of management employees called for in lhis 

17 



contract. Such salaries are exclusive of supplemental benefits as defined 
herein. Salaries and benefils provided lo management employees are 
subject lo adjustment as proposed by the Contractor, 

Resident Manager: $61,624. 

PART II - SPECIFICATIONS 

51 Specific Defmitions 

To avoid undue repetition, the following terms, as used in this Contract, shall be 
construed as follows: 

The term "Clean" shall mean the absence ofdebris, soil, graffiti,'litter, gum, sfickers, 
stains, dirt, trash, dust, liquids, smears, film, and odors from any and all surfaces lo the 
safisfaction ofthe Superintendent. 

Whenever the terms "as needed" or "as required" or "as necessary" or "if necessary" are 
used in the Specificalions or Exhibits, these terms shall be constmed lo mean that items 
of work shall be performed so as to resull in a clean condifion, as defmed above, for the 
area or item. 

The term "Superintendent" shall mean the Superintendent oflhe PATH system or his/her 
designated representative. 

The lerm "Manager" shall mean the Manager oflhe PATH system or his/her designated 
representative 

The term "Site oflhe Work", or words of similar import shal! mean the following, the 
PATH World Trade Cenler Stafion locaied in the borough of Manhattan, City and Slate 
of New York. 

52 Work Required by these Specifications 

These Specificalions relate generally to lhe performance of janilorial and general 
cleaning services at the PATH Worid Trade Cenler Station, and olher areas specified 
herein, locaied in the Borough of Manhattan, Cily and Stale of New York. These 
Specifications require the doing ofall ihings necessary or proper for or incidental to the 

. matter refened to in the immediaiely preceding paragraph. 

In addifion, all things not expressly mentioned in the Specifications bul involved in 
cartying out their intent and in the complete and proper execuiion ofthe matter refened 
to in the immediately preceding paragraph are required by these Specifications and the 
Conlraclor shall perform the same as though they were specifically described. 

53 - Routine and Periodic Cleaning 

Exhibit A, attached hereio and made a part oflhese Specificalions, enumerates those 
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areas at the Site oflhe Work which are to be cleaned hereunder on a rouline basis, as well 
as those cleaning services that are lo be provided by the Contractor on a regulariy 
scheduled (periodic) basis. Such areas shall be cleaned in the manner and at the times 
and frequencies set forth in Exhibit A, or other hours designated by the Superiniendeni. 

Where Exhibit A in these Specificalions sets forth any Work which is to be performed al 
a frequency of less than once per month, the Superiniendeni shall have lhe righl to 
specify the week and month during which such work shall commence. However, failure 
oflhe Superintendent lo give such direcfions shall not relieve the Contractor of his 
obligations lo perform such Work at the frequencies set forth in these Specifications. 
Subject to the provisions oflhe immediately preceding paragraph, with respecl lo the 
term "Frequency of Cleaning" as set forth in the Exhibit A, the following shall apply: 

2 X year - Items marked "2 x yr." shall be cleaned two times each year, but the Coniractor 
shall allow at least 5 calendar monlhs lo elapse between cleanings. 

6 x year - Items marked "6 x yr." shall be cleaned every other month, but the Conlraclor 
shall allow at least 56 calendar days but no more than 60 calendar days to elapse between 
cleanings, 

10 X year - Items marked "10 x yr." shall be cleaned ten limes each year, but the 
Contractor shall allow at least 56 calendar days but no more than 60 calendar days lo 
elapse between cleanings. 

18 X year - Items marked " 18 x yr." shall be cleaned once each nineteen days. 

12 X year- Ilems marked "12 x \T," shall be cleaned once each month, but the Contractor 
shall allow al least 25 calendar days but no more than 30 calendar days to elapse between 
cleanings. 

24 X year - Items marked "24 x yr." shall be cleaned every other week, bul the Contractor 
shalt allow al least 11 calendar days bul not more than 14 calendar days to elapse 
between cleanings. 

52 X year- items marked "52 x yr." shall be cleaned once each week, but the Coniractor 
shall allow at least 4 calendar days but no more than 7 calendar days to elapse beiween 
cleanings. 

260 X year - Items marked "260 x yr," shall be cleaned every day, Monday through 
Friday, including Holidays. 

S4 - Management and Supervision 

A. The Conlraciorshall assign a Resident Manager whose presence at the Site oflhe 
Work is required during the hours of 7:00 a.m. lo 4:00 p.m., Monday through Friday, 
excluding PATH holidays and'at such other limes as the Superiniendeni may require. 
However, the Superintendent reserves the right to change or rotate the work schedule 
on a as needed basis lo reflect changing job situations. 
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The Resident Manager sn assigned shall sen'e as lhe Conlractor's representative at 
the Site ofthe Work and shall have day-to-day responsibility for ensuring that all 
Work required hereunder is performed in the manner and at the times specified. Such 
responsibility shall include, bul shall not be limited to, regular inspecfion ofall areas 
in which Work is being performed hereunder; overall super\'ision of assigned slaff; 
scheduling of Work; ordering of equipment, material and supplies and training of 
employees. The Resideni Manager shall also be available to the Superintendent at 
such times as the Superintendent may require,-to discuss any matter pertaining to this 
Contraci, lo review and/or inspect Work being performed hereunder and to receive 
such instructions, directives or infomiation as the Supenntendent may wish to 
transmit. 
The Contraclor shail provide the following supervisory personnel at a minimum: 
during the hours ("shifts") of 3:00 p.m. to 11:30 p.m., one (1) Lead Person and during 
the hours of 11 ;00 p.m. to 7:30 a.m., one (1) Supervisor, Monday ihrough Friday, 
excluding PATH holidays and one (1) Supervisor per shift on Saturday, Sunday and 
PATH holidays. The Supervisors shall be authorized by (he Contractor to receive and 
put into effecl promplly all orders, direclions and inslrucfions from PATH al the 
Facility, regarding the performance ofthe work specified in the Contract and job 
inspeciion tours ofthe premises. 

B. No Resident Manager or Supervisor assigned hereunder shall directly perform the 
cleaning and janitorial services required by this Contract. 

C. All Resident Managers and Supervisors assigned hereunder shall be able lo speak and 
write in the English language. 

D. The Superintendent shall have the right to approve any Resident Manager or 
Supervisor proposed by the Conlraclor for assignment hereunder. 

E. All Resident Managers and Supervisors assigned hereunder shall have at least five (5) 
years prior expenence in the performance of functions sirnilar to those to which they 

. are being assigned and the Contractor shall provide the Superintendent with such 
proof of prior experience, including references, as the Superintendent may request. 
The Contraclor shall aiso provide the Superintendent with copies ofany employmeni 
applications submitted lo the Contractor by those individuals proposed for 
assignment. 

Not withstanding the above, if an individual demonstrates exceptional ability, the 
Authoriiy may waive the requirement of five (5) years prior experience wilh respecl 
to such individual, 

F. The Conlractor's Resident Manager, Supervisors, Lead Person and at leasl one 
Station Worker per shift, shall be provided by the Coniractor with a Nextel cell 
phone/radio or PATH approved equal and shall respond to the Superintendent wiihin 
fifteen (15) minutes pf receiving noiice. -The Contractor shall provide the 
Superintendent with a list of cell phone numbers ofthe Contractor's Resident 
Manager, Supervisors and Lead Persons who perform services hereunder al the 
commencemenl ofthis Conlract. 
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G. Primary residence lelephone numbers and alternate phone numbers shall he inade 
available to the Superiniendeni for all Supervisory personnel employed by the 
Coniractor for use in emergency notifications and shall be updaied as necessary. 

H. The Supcr\'isors shall devote their entire lime lo immediate supervision of the 
personnel performing the cleaning and janilorial work required hereunder and they 
shall not be assigned lo the performance of administrative tasks. 

I. The cosl for the Resideni Manager and Supervisors shall be bome by ihe Contraclor 
as an included cosl and shall nol be separately billable hereunder. 

S5- Personnel Requirements 

All cleaning employees performing Work required hereunder shall have the ability to 
communicaie in the English language to the extent necessary lo comprehend directions 
given by either the Conlractor's supervisory staffer by lhe Superintendent's slaff. 

The Coniractor shall be required to train all its persormel in the proper handling of blood 
and blood producis as mandated by Federal OSHA, Bloodbome Pathogen Standard 29 
CFR 1910.1030, maintain written documentafion ofsuch training and provide copies of 
training completion certificates to the Superintendent. The Contraclor shall supply 
materials and equipment and medical waste cleanup kits for blood producis at the 
Facilily. Such kits shall, at a minimum, include but not be limited to: red bags, sharps 
containers, gloves, masks, and a bleach solution. PATH at no charge lo the Contraclor 
shall dispose ofany medical waste generated by the Coniractor. 

S6- Materials, Supplies and Equipment 

A. All equipment and supplies required for this Contract shall be new and unused at 
Ihe start date ofthis Contract's initial lerm and al the start dale ofthe exiension 
period, iflhe option to extend is exercised. 

B. Materials and supplies to be provided by the Contraclor hereunder shall include,, 
but shall not be limited to, detergents, degreasers, soaps, sanitizers, deodorizers, 
paper products, floor finishes, strippers, stripping pads, buffing pads, brushes, 
brooms, mops, squeegees, buckets, dust cloths, plastic bags, heavy duty trash 
liners, 3 millimeters thick 36" x 60", carton containing 100 bags or PATH 
approved equal, polishes, sponges, paper picks, and grease/oil absorbent 
(speedi-dri), graffiti removal and glue removal products. 

For possible medical waste cleanup, the Contractor should have available for use 
by their employees the following; red bags, gloves, sharps containers, a bleach 
solution, and any olher ilems deemed necessary for the cleaning of medical wasle. 
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C. Equipmeni lo be provided by the Coniractor hereunder shall include, bul shal] nol 
be limited lo, a minimum oflwo (2) floor scrubbers and polishers (commonly 
known as single acfion floor machines), wct,/dry vacuums, a minimum of three (3) 
battery operated triple aclion machines, carpel shampoo equipment, Treadmaster 
escalator cleaning machine or PATH approved equal, a minimum oflwo (2) hot 
water steam pressure washers capable of delivering 180 degree water temperature 
al 3000 p.s.i. with a flow rate of 4 gallons per minute, Alcota model 5305EB or 
PATH approved equal wilh maximum dimensions of 30" wide and 48" long and a 
weight of less than 1000 lbs., walk behind wet vacuum cleaners, stair cleaning 
machines one eight (8) horsepower, two (2) stage snow blower and a minimum of 
twelve (12) salt spreaders. 

D. Furthermore, the Coniractor shall stock and shall refill, as necessary, dispensers or 
containers for liquid soap, paper towels, toilet tissue, sanitary napkins and tampons, 
air fresheners, sanitary napkin disposal bags and toilel seal covers which are 
located in the lavatories and other areas lo be cleaned hereunder. In addilion, the 
Contractor shall maintain and repair all such dispensers and containers so as to 
keep same in full working order. 

E. Should the Superintendent determine that any such dispenser or container is so 
damaged or unusable as to require replacement, the Coniractor shall provide and 
install such replacement al no addilional cosl lo PATH. 

The Contractor shall obtain the Superintendent's approval ofthe type, nurtiber and 
plarmed location of any replacement unit prior to ils inslallafion. The 
Superintendent's approval shall also be obtained before any dispenser or container 
is relocated or removed from the Site ofthe Work. 

F. • The Conlraciorshall retain any revenues derived from the sale of sanitary napkins; 
however, the price for each such item shall be subjeci to the approval oflhe 
Superintendent and, until further notice, shall nol exceed $ .25 per item unless 
olherwise authorized by the Superintendent, 

A. The Superintendent may. at any time, establish minimum inventories of materials, 
supplies and equipmeni to be maintained by the Coniractor and the Contraclor 
shall ensure thai his inventories meet the levels so established. 

H. The specifications for Roll paper Towels and Toilel Tissue are as Follows: 

1. Roll paper towels shall be made in accordance with reasonable industry practice 
with respecl to holes, tears, wrinkles, cleanliness and foreign materials or dirt. 
Edges shall be cleanly cut and not ragged. Towels shall dispense properly from 
the cabinet when loaded according to manufacturer's instmcfions. Towels shall 
have no disagreeable odor, either wel or dry. The towels should have a surface 
such as produced by creping or embossing and should meet the following range of 
paper specificafions. 

Minimum Maximum 
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Roll Width 
Linear feet/roll 
Rolls per case 
Basis Weight 
Absorbency 
Brightness 
Color 
Tensile Strength-Dry 

Tensile Strength-Wet 

Recycled Content 

7-3/4" 8.25" 
420 475' 
12/rolls/case 16 rolls/case 
24 lbs. 34 lbs. 

20 sec. 
78% 
while while 
36 Oz./inch 
Average Both Directions 
9 oz./inch 
Average Both Direclions 
40%) Post Consumer Wasle 

The roll paper towels shall be fumished and delivered in cardboard packing 
cases to an area designated by the Superiniendeni. Each packing case shall 
show the manufacturers name, brand name or number and production serial 
numbers. 

Unless otherwise specified, the Contraclor is responsible for the performance 
ofall inspection requiremenis as specified herein. PATH reserves the right to 
perform any of the inspections set forth in the specification where such 
inspection is deemed necessary to assure that supplies and services conform to 
prescribed requirements. 

1. Toilel tissue shall be double ply, white, unglazed, soft, strong, and absorbent. 
It shall be free from sliver, dirt, holes and other objectionable matter or other 
such defects. The tissue shall be made of clean processed wood fibers. Edges 
shall be clean-cut and not ragged and shall have no disagreeable order either 
wet or dry. The tissue shall conform to EPA guidelines for recycled fiber of 
83%) recycled content ofwhich a minimum of 34%. shall be post consumer. 

Physical Requirements of Roll Toilel Tissue: 

a) Basis Weight (Minimum) 10.5 
b) Tensile Strength-Dry 02./inch 

machine direcfion (minimum) 14 
c) Absorbency (maximum) 25 seconds 
d) Brightness (minimum) 78%o 

Toilet fissue shall be in accordance wilh specifications and shall be uniform in 
color; trimmed with clear smoolh edges (no protrusion of tissue beyond the core 
ends will be permitted); non-perforated to allow even flow of tissue and shall 

. confonn to levels of quality eslablished herein. 

The rolls oftoilel tissue shall be packaged in confomiance with the 
manufacturer's slandards for this product. Each roll shall be securely wrapped 
and each roll shall shou/ manufacturer's name, brand name/number. 
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1. P.ATH will fumish, at no charge lo Ihe Contractor, .sand and/or deicing maierials 
for use as required for inclemenl weaiher, icing conditions, etc., at the Site of 
the Work. Therefore, the Bidder shall not include costs for the aforementioned 
items in its bid. 

S7 - Approval of Equipment, Materials and Supplies 

Only equipment, materials and supplies approved in advance by the Superintendent shall 
be used by the Contractor in performing the Work required hereunder. The supplies 
which are currently approved for use are sel forth in the "Port Authority Approved , 
Producis Lisl - Environmental Protection Supplies" provided as "Attachment D" which 
is available during regular business hours in the office oflhe Superintendent. This lisl 
may be revised periodically and the Contractor shall be responsible for obtaining all 
updated listings from the Superintendent's office. 

The Contractor may propose additional equipmeni, materials and supplies for the 
Superintendent's approval. If so approved, Iheir use shall be subject to such conditions 
and insiructions with respect to use as the Superintendent may establish in granting his 
approval. 

All equipment, materials and supplies used in the performance of work required 
hereunder shall be used in accordance with their manufacturer's instructions. 

S8- Employee Uniforms and Appearance 

Uniforms must be wom al all times during which work is being performed. The 
Contraclor agrees that his employees will present a neat, clean and orderly appearance at 
all times. The Contractor shall cause its employees to change to freshly cleaned uniforms 
at least three (3) times a week and il will supply ils employees with sufficient uniforms to 
comply with said requirements. Uniforms shall include the Contracior's identification 
badge with picture ID bearing the employee's name. All uniforms, colors, lypes and 
styles shall be subjeci to the prior approval oflhe Superintendent. All cleaners 
perfomiing services hereunder shali wear lighl blue shirts, dark blue trousers, black 
shoes, or black work boots. Lead workers perfomiing services hereunder shail wear light 
blue and white striped shirts, dark blue trousers, black shoes or black work boots, and 
black baseball caps with lhe Conlractor's logo. All Supervisors performing services 
hereunder shall wear while shirts, beige trousers, and dark blue blazers, burgundy and 
beige lie, black shoes, dark blue three-season jacket and winter parkers. The Coniractor 
will also be responsible for ensuring that its employees are wearing shoes appropriate for 
the tasks performed. No sneakers will be permitted. Personal clothing shall not be wom 
in any manner as to cover any part ofthe uniform. The Contractor shall make available 
and supply "Parka" coats with hoods and gloves and waist length medium weight "IKE" 
jackets to each of its employees required to perform any function relating to this 
Contract. 

The Contractor will be granted a five (5) day grace period at the start oflhe Contract to 
ensure that his employees are attired in proper unifonn. Any employee assigned to 
perfomi work after the five (5) day grace period has expired must be properly aitired 
within five (5) days of being assigned lo the work site. 
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The Superintendent shall have lhe right to require removal ofany employee who shall fail 
lo wear the proper uniform and shoes, and the exercise oflhis righl shall nol limit the 
obligation ofthe Contraclor lo perfonn the Work or to fumish any required number of 
employees al a specific localion at the Site ofthe Work as specified. 

S9 - Site Specific Recycling and Trash Removal 

A. All garbage, debris and other waste maierial (whether solid or liquid) arising out of 
or in conneciion with the Contractor's operauons hereunder shall be placed in a 
dumpsier to be provided by the PATH, at a location al the site oflhe work to be 
designated by the PATH, for collection and removal by others. No such garbage, 
debris or waste material shall be thrown, discharged or disposed of inlo or upon 
any land area or waterway sunounding or bounding the Facilily. 

B. PATH has a source separafion recycling program in effecl. The Coniractor will be 
required to pick-up and transport certain designated recyclable materials to the 
appropriate dumpsier lo conform to recycling requirements. The Contraclor shall 
be responsible for breaking down cardboard for disposal in recycling dumpsters. 

SIO- Scheduling of Work 

A. Wilh respecl lo all Periodic Work covered by this Contract, the Contractor shall 
submit to the Superintendent a wrillen report setfing forth the Contractor's advance 
scheduling for each three (3) month period ofthe Conlraci, which report shall 
include Work scheduled by the Contractor lo be accomplished during said Work 
scheduled by the Conlraclor to be accomplished during said three (3) month period, 
the dates and fime of day when such Work will be done, the number of persons lo 
be assigned to each shift, and such other information as PATH may from time to 
time require, which report shall be subject to the continuing approval ofthe 
Superiniendeni. The first such report covering the first three (3) months of this 
Conlract shall be submitted by the Contractor within ten (10) days oflhe 
commencemenl ofthis Conlraci and each subsequeni three (3) month repori shall 
be submitted by the Coniractor at least iwenty (20) days prior to the 
commencement of each such three (3) monlh period. The Coniractor shall also 
submil promptly to the Superintendent a written report ofany changes in the 
aforesaid scheduling it contemplates making during the course ofany three month 
period, but no changes shall be made without the prior approval oflhe 
Superintendent, 

The Contractor shall, wiihin twenty-four (24) hours comply with any oral or 
wrillen requests given by the Superintendent to correci or remedy a condiiion or 
situation deemed by the Superintenderit to require acfion. 

Immediate response shall be expected oflhe Contracior's personnel for any 
condifion or situafion deiermined by the Superintendent to constitute an 
emergency. The Contractor shall submil to the Superintendent on the firsl day of 
each calendar monlh during the lerm oflhis Contraci a wrilten report setting forth 
the aclions laken by lhe Contractor with respect to any matters which the 
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Superiniendeni may have, during the preceding montii, requested the Contraclor lo 
con'Cct or remedy. 

B. The Contraclor hereby further agrees to fumish to the PATH from time lo time such 
olher written reports in connection with ils operalions hereunder as PATH may 
deem necessary or desirable in conneciion wilh the PATH'S responsibility as the 
operator ofthe facility. 

S l l - Space Provided to the Contractor 

PATH will fumish the Contractor with non-exclusive locker, space, office space and 
lavaiory and rest room facililies for use by the personnel performing the Work required 
hereunder. PATH will also provide the Contractor wilh space for the storage ofthe 
Conlractor's cleaning equipment, materials and supplies as well as electricity and water 
for performing the work hereunder. Said facilities and space shall be designated by the 
Superintendent and may be changed at any lime al his discreiion. Janitorial closets are to 
be kept locked al all times. 

PATH by its officers, employees, and representatives shall have the right al any lime to 
enter upon the facilities and/or spaces so provided lo the Coniractor, lo inspect the same, 
to observe the performance by the Coniractor of his obligations under this Contract, and 
to do any act or thing which PATH may be obligated or have the right to do under this 
Conlract or otherwise. Withoul limiting the generality ofthe foregoing, PATH shall have 
the right for its own benefit or for the benefit of others at the Site oflhe Work, lo 
maintain exisiing and future ufility systems or portions thereof on the facilifies and spaces 
provided to the Contractor hereunder and to enter upon such facilities and spaces at any 
time lo make such repairs, replacements, additions or alterations to such systems as may, 
in the opinion of PATH be deemed necessary or advisable. 

S12 - Inclement Weather Requirements - Snow Removal 

When and as directed by the Superintendent, the Contraclor shall completely and 
expeditiously remove any snow, ice or sleet from such exterior areas ofthe Site ofthe 
Work as the Superiniendeni may designate and he shall keep such areas free from further 
accumulations, Exierior areas shall include, bul shall not be limited to, pedeslrian 
crosswalks and building entrances, all entrance stairs and ramps lo all train platform 
areas, train platfonns, train stafion entrances and pedestrian passageways. The 
Contraclor shall keep the aforesaid areas at all limes, free from snow, ice and sleet. Upon 
the oral direction ofthe Superintendent, the Coniractor shall promptly use deicing 
material on such oflhe aforesaid areas and in such a manner as specified by the 
Superintendent. 

Snow which is so removed shall be deposited by the Contraclor in such areas al lhe Site 
oflhe Work as the Superintendent may designate. Deposit shall be in such a manner as 
lo avoid interference with vehicular and pedestrian traffic. The Conlraclor shall not be 
responsible for removing such deposited snow away from the Site oflhe Work. 

In the evenl that PATH, from lime lo time, makes available to the Contractor snow 
clearance equipment for use by the Contractor in ils snow clearance services as required. 
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the Coniractor agrees ihat il shall use such equipmeni in performing such opcralions. 
PATH shall have no obligation however, to provide any such equipment to the Coniractor 
and lhe obligafion ofthe Coniracior to provide all necessary snow shovels, snow blowers, 
cyclone spreaders, brooms, ice choppers and other equipmeni required for the prompt and 
efficient fumishing of all janilorial services hereunder shall nol be deemed waived or 
limiled by the foregoing provision. If such equipmeni is provided by PATH, the 
Conlraclor shall take good care ofsuch equipment during its period of use and shall, 
promptly after using such equipment relum such equipment lo a locafion designated by 
the Contraclor, normal wear and tear excepted. The Contractor shall ensure the proper 
use of equipment supplied by the Contractor and Ihafsuch equipment is available at such 
limes as are necessary to fulfill the requirements of this Contraci. 

Within four (4) hours ofthe Superintendent's request, the Contraclor shall provide such 
separate personnel as are deemed necessary by the Superintendent for the performance of 
services required under this numbered clause. Compensaiion for each hour expended by 
such addilional personnel in the performance ofsuch services shall be at the hourly unit 
price as same is set forth in ofthe Conlractor's Price Sheet, The Coniractor shall 
maintain and shall submit such records as the Superintendent may require documenting 
the number ofhours expended by each such employee in the performance of services 
required by this numbered clause. 

Sand and/or deicing materials shall be applied by the Contractor to such exterior areas as 
the Superintendent may direct. Such materials will be provided by PATH at no cost to 
the Contractor but the Contractor shall be responsible for transporting such materials to 
and from the storage locafion at the Site ofthe Work which is designated by the 
Superintendent. The Contractor shall also submit weekly usage reports to the 
Superintendent detailing all sand and/or deicing material utilized by the Contraclor for 
the week covered. PATH reserves the right to provide, and to direct that the Contractor 
utilize, such heavy equipment as the Superintendent may deem necessary for the 
performance of services required under this numbered clause. The determination as to , 
whelher such equipment is required shall be solely wiihin the discrefion oflhe 
Superintendent. The Contractor shall properly maintain any equipment so provided and 
shall promptly relum such equipment following ils period of use, to the localion at the 
Site oflhe Work designated by the Superintendent, in the same condition as it was 
delivered to the Contractor, nonnal wear and tear excepted. 

During periods of inclement weather and wiihin twenty (20) minutes of the oral request 
by the Superintendent, the Coniractor shall place rubber mats with ends taped down, on 
the entrance areas oflhe Site oflhe Work, such mats (bul nol the lape) will be supplied 
by PATH at the commencemenl ofthe Contract and shall be stored and cleaned by the 
Coniractor in the space provided and shall be retumed to PATH upon the expiration or 
earlier revocafion or termination ofthe Contract. 

S13 -Safety Provisions 

The Coniractor shall be responsible for initiating, maintaining and supervising all safety 
precautions and programs in conneciion with the work. 

The Conlraclor shall obtain and display at tlie place of work one copy ofthe Material 
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Safely Data Sheel (MSDS) conforming to the requirements of Federal Regulations 29 
CFR 1910.1200(g) for each chemical utilized for work on this Conlract. 

Within Ihirty (30) days after award ofthis Conlraci, the Contraclor shall submit to the 
Superintendent, for review and approval, the Contractor's Safety Program which shall 
comply with all applicable Federal, state, municipal and local regulafions pertaining lo 
employee safety and Righl-io-Know and shall include, among other things, the 
designafion by the Coniractor ofa qualified individual who will administer such Safely 
Programs. 

The Contraclor shall, at his own expense and as an included cost, be required to train all 
their personnel in the proper handling of medical and human waste as mandated by 
Federal OSHA Regulations and lo supply materials, equipment and medical waste 
cleanup kits for medical wasle cleanup at the facilily. Such kits shall include at a 
minimum, but not be limited to, sharps containers, gloves, masks, and a bleach solution. 

S14 - Training Requirements 

As operator ofthe PATH Rail Syslem, PATH is concemed with providing assistance and 
informafion, if required, as well as maintaining a clean and safe enviromnent for its 
employees and the traveling public. 

It shall be the responsibility ofthe Contractor to ensure that all of its employees 
performing the Work hereunder receive training as specified in items (1) ihrough (4) 
below. The on-going training program (referenced to herein as the "training program"), 
shall be conducted in English and the predominant language spoken by the Conlractor's 
employees so as lo be understood by the Contractor's employees and will focus on On-
Track Safety, General Safety and Technical Skills and Secunty Awareness and with the 
exception of initial Iraining provided by PATH as specified below, the cosl ofall such 
training shall be bome by tiie Contractor. A brief description ofthe requirements of the 
various components oflhe training program are as follows: 

(1) On-Track Safety Program: 

The Federal Railway Administration requires anyone working in or 
adjacent to track areas, lo participate in an on-track safety program 
(refened lo herein as the "on-track safety program") which teaches the 
safety mles, operafing mles and provides special instmcfions all developed 
to protect workers from accidents and casualties caused by moving rail cars, 
locomotives or roadway maintenance machines. Upon the successful 
completion ofthis four (4) hour on-lrack safely program, a track safely 
certificaiion will be given and such track safety certificafion shall be renewed on a 
yearly basis. The on-lrack safely program and track safety 
certificafion is mandatory for all janitorial contract employees performing 
platform tactile strip cleaning throughout the PATH syslem hereunder. The 
Resident Superintendent and designated Supervisors shall obtain and keep current 
their on-track safety certificafion. PATH will provide the inifial on-lrack training 
program and track safety certification after which the Contractor shall be 
responsible for the on-track safety of its employees and required training for its 
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employees. The Conlraclor shall utilize PATH's On-Track Safely Program as a 
basis for such continued training. 

(2) General'Safetv 

The Conlraclor shall hold monlhly "lool box" general safety meefings (referred to 
herein as "General Safely Meetings") with its employees to remind the employees 
of general safety practices in the workplace, such as the proper use of gloves, 
goggles, wet-floor signs, cleaning equipment, etc. PATH has developed a lisl of 
twenty-five (25) safely issues and pracfices, which the Conlraclor shall discuss 
with its workers on a periodic basis to emphasize and enforce the use of safely 
pracfices in the workplace. The requirements ofthis clause are subjeci to the 
Superintendent's or his designee's on-going approval. 

On a monthly basis, the Contractor shall provide the Superiniendeni with an 
outline oflhe dales and fimes general safety meetings will be held, the safely 
topics to be discussed, who will conduct meeting and which employees will be in 
atlendance. 

Such general safety meefings wiil nol exceed one (1) hour each and will be 
conducted at no expense to PATH. PATH will provide access for such meetings 
to be held and will be available to offer instrucfion on PATH related subjects. 

Al the direction ofthe Superintendent or his designee, the Contraclor shall have in 
place, within thirty (30) days ofthe award ofthis Conlraci, an agreemenl for 
obtaining signage directed at improving workplace safely. The signage shall be 
posted in coniractor employee locker room areas, and offices and shall be 

• changed quarterly and shall be at no additional cost to PATH. 

(3) Technical 

The Coniractor shall provide for its staff orientation and iraining (refened to 
herein as ^chnical Iraining") in the physical areas covered by the Conlract, 
routine and periodic work specifications, cleaning materials and their 
applications, proper use and maintenance of equipment, and any addilional 
technical Iraining such as snowplowing operations, etc., Ihat the Superintendent 
deems necessary. Such technical training will be at no cost lo PATH. The 
Contractor may ufilize subconlractors/constiltanls to conduct any portion oflhe 
technical training. 

Wiihin one (I) monlh following the commencemenl date of this Contract, the 
Contraclor shall submil a Training Plan for the Training Program hereunder to the 
Superintendent for approval and upon the Superintendent's approval oflhe 
Contractor's training plan, the Contractor shall implement said training plan 
which shall include bul nol be limiled lo the following: 

i) a list ofall Supervisors and staff who will receive 
training and the type of training they will receive. 
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ii) the person or organization responsible fbr 
conducting the differenl training programs, 

iii) a training calendar indicafing approximate dates 
during which different training sessions are planned. 

All required training hereunder shall be concluded within one(l) month of 
the Superintendent's approval oflhe Contracior's training plan unless the 
Superintendent determines otherwise. 

(4) Security Awareness 

PATH will provide inifial Secunly Awareness Iraining, two and a half hours 
(2.5) hours in durafion, for the Contractor's employees performing the required 
services hereunder, such training lo include, bul nol be limiled to the reporting of 
suspicious or unusual activity at the site ofthe work and the handling of 
emergency evacuations from stalion and trains, and the cost ofsuch inifial 
Security Awareness training will be bome by PATH for those employees who 
have successfully compleled such initial iraining as deiermined by the 
Superintendent. The Contractor shall ufilize PATH's Safety Awareness training 
as a basis for confinued iraining ofthe Contractor's staff performing services 
hereunder every three (3) monlhs and the cost ofsuch confinued training shall be 
bome by the Contractor. 

515- Special Event Cleaning 

The Contractor shall provide addilional cleaning and janitorial persoimel, as required by 
the Superintendent for the performance of Special Evenl Cleaning. Special event 
cleaning shall include, bul nol be limiled to the following: setting up displays for special 
evenls i.e. concerts, farmers market, holiday events. Within four (4) hours ofthe 
Superintendent's request, the Coniractor shall provide such separate personnel as are 
deemed necessary by the Superintendent for the performance of Special Evenl Cleaning 
services required hereunder this numbered clause. Compensation for each hour expended 
by such addifional personnel in the performance ofsuch services shall be al the hourly 
unil price as same is set forth on the Conlractor's Cost Proposal Form. The Contractor 
shall maintain and shall submit such records as the Superintendent may require 
documenling the number ofhours expended by each such employee in the performance 
of services required by this numbered clause. 

516- Special Project Cleaning 

The Conlraclor shall provide additional cleaning and janilorial personnel, as required by 
the Superintendent for the performance of Special Projecl Cleaning at Ihe Site of Work. 
Special Project Cleaning shall include the following as a minimum: tacfile strip cleaning, 
elevator cleaning, exterior and inierior glass cleaning, resulfing in a clean condition lo the 
satisfaction ofthe Superintendent. Within four (4) hours oflhe Superintendent's requesi, 
the Contractor shall provide such separate personnel as are deemed necessary by the 
Superintendent for the performance of Special Project Cleaning required under this 
numbered clause. Compensafion for each hour expended by such addilional personnel in 
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the performance ofsuch services shall be at the houriy unit price as same is sel fortii on 
the Coniraclor's Cost Proposal Fonn. The Coniractor shall mainlain and shall submil 
such records as the Superintendent may require documenling the number of hours 
expended by each such employee in the performance of services required by this 
numbered clause, 

SI7- Extraordinary Cleaning Services 

At the verbal requesi ofthe Superintendent, followed by a written confirmation, t h e 
Contractor shall perform those extraordinary cleaning services at the unil prices inserted 
by the Bidder in the attached Contracior's Cost Proposal Form for "Extraordinary 
Cleaning Services". "Extraordinary Cleaning Services" shall not include the repetition of 
prior work performed by the Conlraclor and deiermined by the Superiniendeni to b e 
unsatisfactory and requested to be repeated. Such work shall include services in 
additional areas. It shall also include work frequencies beyond the minimums set forth 
herein when the Superintendent determines that such additional frequencies are required 
due to special events or other circumstances out ofthe ordinary. The Superintendent's 
wrilten request musl specifically idenfify the work as Extraordinary Cleaning Services 
before such unit prices are payable. 
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PART III COST PROPOSAL FORM 

1. Entry of Prices 

a. The prices quoled shall be wrilten in figures, in ink, preferably in black ink where 
required in the spaces provided on the Cosl Proposal Form attached hereto and made 
a part hereof 

b. All Proposers are asked to ensure Ihat all charges quoted for similar operalions in the 
Contraci are consisient. 

c. Prices must be submitted for each Item required on the Cost Proposal Form. 

d. All Proposers are asked to ensure that all figures are inserted as required, and that all 
computations made have been verified for accuracy. The Proposer is advised that the 
PATH may verify only that Proposal or those Proposals that il deems appropnate and 
may not check each and every Proposal submitted for computational ertors. In the 
event that errors in computation are made by the Proposer, the PATH reserves the 
right to correct any enor and to recompute the Estimated Annual Conlract Price, as 
required, based upon the applicable Unit Price inserted by lhe Proposer, which 
amounl shall govem in all cases. 

e. In lhe event that a Proposer quotes an amount in the Eslimated Annual Price column 
bul omits to quote a Unil Price for that amount in the space provided, the PATH 
reserves the righl lo compute and inserl the appropriale Unil Price. 

f The Tolal Eslimated Contraci Price is solely for the purpose of facilitating the 
comparisons of Proposals. Compensation shall be in accordance with the section of 
this Contraci entified "Payment". 

g. The Total Estimated Contract Price shall be obtained by adding the Estimated Armual 
Conlraci Price for the first year oflhe Contract, to the Esfimaied Annual Contract 
Price for each following year. 

NOTE: All prices shall include, bul not be limited to the cost of materials, supplies, 
equipment and other such ilems, including, bul nol limited to those ilems listed on the 
Calculalion ofHourly Rate Form attached to this Proposal. 
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ATTACHMENT B - PART III 

COST PROPOSAL FORM 

ATTACHMENT B - PART III 

EXHIBIT A - FIRST YEAR 

Routine and Periodic Cleaning 

Annual Lump Sum Price 

Special Projecl Cleaning 
Special Evenl Cleaning 
Snow Removal 

Estimated 
Annual No. 
ofHours 
800 
120 
600 

X 
X 
X 
X 

Sum of Esfimaied Rouline and Periodic Cleaning -

Extraordinary 
Cleaning 
Services 
Cleaner Services 

Floor Surfaces 
Machine Scrub 
Strip/Refinish 
Spray Buff 
Steam Clean 
Shampooing 
Vacuuming 

Glass/Plastic/Metal 

Wash and Rinse 

Estimated 
Annual No. 
ofHours/ 
Sq.Ft. 
100 hours 

1,000 Sq.Ft. 
1,000 Sq.Ft. 
1,000 Sq.Fl. 
LOOOSq. Ft. 

200 Sq. Fl. 
500 Sq.Ft. 

500 Sq. Ft. 

Sum of Extraordinary Cleaning Serivces -

X 
X 

X 
X 
X 
X 
X 
X 

X 

Charge 
Per Hour 

$ 
$ 
$ 

- First Year 

Charge 
Per Hour/ 
Sq. Ft. 
$ 

S 
S 
$ 
$ 
$ 
$ 

$ 

Firsl Year 

A. ESTIMATED CONTRACT PRICE - FIRST YEAR 

s. 

— 

= 

• 

= 

= 

= 

Estimated 
Annual 
Price 
$ 
$ 
$ 

S 

Estimaied 
Annual 
Price 
$ 

$ 
$ 
$ 
$ 
$ 
$ 

$ 

S 

s 
(Sum of Routine and Per iodic Cleaning, and E x t r a o r d i n a r y Cleaning 

Services) 
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COST PROPOSAL FORM 

ATTACHMENT B - PART III 

EXHIBIT A - SECOND YEAR 

Routine and Periodic Cleaning 

Annual Lump Sum Price 

Estimated 
Annual No. 
ofHours 
800 
120 
600 . 

X 
X 
X 
X 

Charge 
Per Hour 

$ 

$ 
S 

Special Project Cleaning 800 
Special Event Cleaning 120 
Snow Removal 

Sum of Esfimaied Routine and Periodic Cleaning - Firsl Year 

Extraordinary 
Cleaning 
Services 
Cleaner Services 

Floor Surfaces 
Machine Scrub 
Strip/Refinish 
Spray Buff 
Steam Clean 
Shampooing 
Vacuuming 

Glass/Plastic/Metal 

Estimated 
Annual No. 
ofHours/ 
Sq. Ft. 
100 hours 

1,000 Sq.Fl. 
1,000 Sq.FL 
1,000 Sq.Fl. 
1,000 Sq.Fl. 

200 Sq. Fl, 
500 Sq. Ft. 

X 
X 

X 
X 
X 
X 
X 
X 

Charge 
Per Hour/ 
Sq, Ft. 
$ 

Estimated 
Annual 
Price 

= $ 
= $ 

= $ 

= $ 

Estimated 
Annual 

= Price 
= $ 

= $ 
= $ 

= $ 

= $ 

= $ 
= $ 

Wash and Rinse . 500 Sq. Fl. X $ 

Sum of Extraordinary Cleaning Services - First Year 

B. ESTIMATED CONTRACT PRICE - SECOND YEAR = 
(Sum of Routine and Periodic Cleaning, arid Extraordinary Cleaning 

Services) 

$ 
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COST PROPOSAL FORM 

ATTACHMENT B - PART III 

EXHIBIT A - THIRD YEAR 

Routine and Periodic Cleaning 

Annual Lump Sum Price 

Special Projecl Cleaning 
Special Event Cleaning 
Snow Removal 

Estimated 
Annual No. 
ofHours 
800 
120 
600 

X 
X 
X 
X 

Charge 
Per Hour 

$ 
$ 
$ 

Estimated 
Annual No. 
of Hours/ 
Sq. Ft. 
100 hours 

LOOOSq. Ft. 
LOOOSq. Fl. 
LOOOSq. Ft. 
LOOOSq. Ft. 

200 Sq. Ft. 
500 Sq. Ft. 

X 
X 

X 
X 
X 
X 
X 
X 

Charge 
Per Hour/ 
Sq. Ft. 
$ 

S 
$ 

$ 
$ 

$ 

s 

Estimated 
Annual 
Price 

= $ 
= $ 

= $ 

Estimated 
Annual 
Price 

= $ 

Sum of Esfimaied Rouline and Periodic Cleaning - Firsl Year 

Extraordinary 
Cleaning 
Services 
Cleaner Sen'ices 

Floor Surfaces 
Machine Scrub 
Strip/Refinish 
Spray Buff 
Steam Clean 
Shampooing 
Vacuuming 

Glass/Plastic/Metal 

Wash and Rinse 500 Sq.Ft. X $ 

Sum of Extraordinary Cleaning Services - Firsl Year 

C. ESTIMATED CONTRACT PRICE-THIRD YEAR 
(Sum of Routine and Per iod ic Cleaning, and Ex t r ao rd ina ry Cleaning 

Services) 

= $. 

= $. 

$ 
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COST PROPOSAL FORM 

ATTACHMENT B - PART IH 

A. ESTIMATED CONTRACT PRICE - FIRST YEAR =S 

B. ESTIMATED CONTRACT PRICE - FIRST YEAR=$ 

C. ESTIMATED CONTRACT PRICE - THIRD YEAR=$ 

TOTAL ESTIMATED CONTRACT PRICE-THREE YEARS=$ 

36 





EXHIBIT A 

Scope of Work 

1. ROUTINE CLEANINC: 

Station Cleamng 

This numbered clause of these Specificafions enumerates those stafions al the Site of Work which are 
to be cleaned hereunder on a regular basis and sets forth for each stalion, the days and times at which 
it is to be cleaned, the functions to be performed therein and the number of employees lo be assigned 
thereto. Stafion cleaning shall be performed in full compliance with such requirements and in i 
accordance wilh the provisions oflhese Specifications. 

Employees assigned lo stafion cleaning shall work exclusively at the station to which they are 
assigned and shall perform the required cleaning services for the full shifl specified and other duties 
as may be assigned by the Superintendent. Such employees shall not perform Periodic Work during 
their assigned station shift. 

The Contraclor shall provide continued employee coverage during meal and relief breaks for all 
Station workers. 





STATIONS 

7:00 a.m. to 3:30 p.m. - One Worker seven (7) days per week, including 
Saturday, Sunday and holidays 

Platform Mezzanine, Employee Areas/Miscellaneous Rooms 

Policing/Thorough Cleaning 

STATION # 2 7:00 a.m. to 3:30 p.m. - One Worker seven (7) days per week, 

including Saturday, Sunday and holidays 

Concourse - Ramp to Street, Employee Areas/Miscellaneous Rooms 

Policing/Thorough Cleaning 

3:00 p.m. to 11:30 p.m. - One Worker seven (7) days per 

week, including Saturday, Sunday and holidays 

Platform Mezzanine, Employee Areas/Miscellaneous Rooms 

Policing/Thorough Cleaning 

3:00 p.m. to 11:30 p.m. - One Worker seven (7) days per 

week, including Saturday, Sunday and holidays 

Concourse - Ramp lo Street, Employee Areas/Miscellaneous Rooms 

Policing/Thorough Cleaning 

11:00 p.m. to 7:30 a.m. - One Worker seven (7) days per 

week, including Saturday, Sunday and holidays 

Platform Mezzanine, Employee Areas/Miscellaneous Rooms 

Policing/Thorough Cleaning 

11:00 p.m. to 7:30 a.m. - One Worker seven (7) days per 
week, including Saturday, Sunday and holidays 

Concourse - Ramp to Street, Employee Areas/Miscellaneous Rooms 

STATION # 1 

AREAS: 

DUTIES: 

STATION # 2 

AREAS: 

DUTIES: 

STATION # 3 

AREAS: 

DUTIES: 

STATION U 4 

AREAS: 

DUTIES: 

STATION U 5 

AREAS: 

DUTIES: 

STATION n 6 

AREAS: 



DUTIES: Policing-Thorough Cleaning 

STATION n 7 11:00 p.m. to 7:30 a.m. - Two (2) Workers Five (5) days per 
week, Monday through Friday, excluding holidays. 

AREAS: Concourse, Train Platforms, Mezzanine Level 

DUTIES: Detail Cleaning 



PROCEDURES - POLICING (Stalion Cleaninu) 

a. Policing shall consist ofthe following as a minimum: removal of gum and picking up and 
removal ofall trash, litter, debris and cigarette bulls from all floor surfaces, sidewalks, 
platforms, subway passageways, cortidors, escalators, stairs, elevators at the Site of Work, 
immediale and complete mopping and sanitizing of floor/ground surfaces resulting from such 
circumstances as sickness, urine and spillage, emptying arid cleaning of ash trays, recycling 
containers and trash receptacles, including the relining of trash receptacles, as necessary, damp 
wiping fingerprints, graffiti, smears and soil spots from all walls, glass, ledges, handrails, 
tumsfiles, ticket vending machines (VTMs), metal boxes, change vending machines (CVMs), 
public lelephones, lighting fixtures, doors, seats, wall signs, fire extinguishers, TV monitors, 
dispatchers booths, sidewalks as necessary, removal and disposal ofall trash, reporting all lamp 
outages at the Site of Work lo the Superintendent, placing of floor mats provided by PATH al 
enlraceways during inclement weaiher as necessary and the placing of escalator cleaning signs 
as may be necessary. 

b. Policing oflavaiories shall consist ofthe following as a minimum: picking up and removal ofa 
trash, litter, etc., emptying and relining ofall trash containers as necessary, damp wiping and 
sanifizing wash basins, commodes, urinals and adjacent chrome fixtures, refilling all dispensers 
as necessary and the prompt removal of wet spills. 

PROCEDURES - THOROUGH CLEANING 

Thorough cleaning shall consist oflhe following as a minimum: emptying all wastebaskets and 
recycling bins and damp wiping, relining and disposal of trash in appropriate area; damp wipe walls, i 
necessary; spot mop liquid spillage on fioors; clean and sanifize all telephone unils, sweep floors with 
treated mop or cloth. 

The thorough cleaning oflavaiories and kitchen areas shall consist ofthe following as a minimum: 
refilling all soap, towel, tissue, sanitary napkin and toilet seat cover dispensers; emptying all trash 
receptacles, removal and disposal ofall trash, damp wiping, sanifizing and relining of trash 
receptacles; the dusting ofall partitions and dispensers; the washing and sanitizing ofall exierior 
surfaces of showers, commodes, urinals, pipes and wash basins; the washing and sanifizing ofall 
refrigerators, shelves, dispensers, table tops, sinks and counter lops; the washing ofall wall surfaces 
and ceilings as necessary; the cleaning ofall mirrors, partitions, doors and wainscofing; the mopping 
and rinsing ofall fioor areas. A solution of detergenl-sanitizer-odor counteractant material shall be 
used for all cleaning and mopping operations. 

PROCEDURES - DETAIL CLEANING 

Detail cleaning shall consist oflhe following as a minimum: triple action scmbbing of floor surfaces 
and olher duiies as assigned by the Superintendent. 



PERIODIC CLEANING 

Periodic cleaning shall be performed by the Contractor in the areas and at the frequencies set forth 
below; however, such frequencies shall nol include prior Work performed by the Conlraclor and 
deiermined by the Superintendent to be unsafisfactory and requested to be repeated. With the 
exception of glass cleaning, which shall be performed between the hours of 10:00 a.m. and 2:00 p.m 
all periodic cleaning shall be performed between the hours of 10:30 p.m. and 7:00 a.m., unless 
olherwise deiermined by the Superintendent and shall include the following: 

1. Steam Cleaning of various floor/ground surfaces ufilizing high pressure hot waler which shall bi 
at least 180 degrees F with a PATH approved detergent and maintaining high pressure of at leas 
3,000 p.s.i. during the cleaning operafion with high pressure hot water equipment which will all 
be self-contained wilh waler, healing equipmeni and electrical power to perform this sleam 
cleaning function; 

Note: PATH'S productivity estimate for steam cleaning of tacfile strips is approximately 625 sq 
fl, per hour and the time period for such cleaning shall be between the hours of 12:30 a.m. and 
5:00 a.m.; however, iflhe Conlractor's fime lo complete such work is greaier than that estimatec 
herein, the Conlraclor will not be enfitled to additional compensation. 

2. Machine Scmbbing of various floor surfaces; however, the Contractor shali not utilize steel 
bmshes when performing Machine Scmbbing on tacfile strips and shall apply a cleaning strippei 
prior to machine scmbbing tactile strip, cleaning approximately fifty (50) feet al a lime; 

3. Machine Stripping and Waxing/Rinsing vinyl file fioor 
surfaces; 

4. Spray Buffing vinyl tile surfaces; 

5. Mopping of various floor surfaces ufilizing a neutral PH cleaning solution approved by PATH; 

6. Washing and Rinsing of stairu'ays; 

7. Washing and Rinsing of interior wall surfaces; 

8. Thorough cleaning ofelevators which shall include but nol be limited to cleaning ofall interior 
and exterior surfaces (i.e. metal, glass, formica), washing and sealing all floor surfaces, wire 
brushing all elevator saddles. 

9. Thorough cleaning of PATH Communicalion Control Rooms ("C Rooms") and adjacent 
lavaiories which shall include the following as a minimum: 

Damp wiping cabinets, air conditioner unils, phones, walls, ledges etc., vacuum lightly, overhead 
pipes, cabinets utilizing strap-on back type vacuum, cleaning all stainless steel, sweeping and 
mopping all floors, damp wiping and sanifizing wash basins, commode seals and adjacent chromt 
fixtures, refilling all dispensers as necessary. 



10. Escalator Cleaning which shali include the following as a minimum: 

Procedure: Cleaning and polishing ofall surfaces whether stainless sleel or glass, removal of dust 
and debris from between ribs of stair treads, wire brushing and damp mopping all floor plates, 
degumming, damp wiping and polishing all stair risers, side walls, handrails and ledges, dusfing 
and damp wiping railings, stainless steel trim and escalator side panels utilizing cleaning and 
polishing materials approved by PATH. Treadmaster machines shall be mn on each escalator at 
least once per week for a minimum of Ihirty (30) minules. Barricades shall be placed al both lop 
and bottom of each escalator and the treadmaster machine shall be properly placed and secured or 
the escalator step-off plate with steps ''running away from" treadmaster machine. The operator oi 
the treadmaster machine shall be thoroughly instructed in the operation ofthe treadmaster 
machine and shall keep a log indicating which of each escalator is serviced and the duralion of 
such service. 

11, Monitor Cleaning utilizing the Moniior Cleaning Standard Operating Procedure as directed by the 
Superintendent, which shall include, but not be limiled to the following: 

Materials Required 

1. cheese cloth 
2. 303 cleaner (or PATH approved equal) 
3. razor blade 
4. dead blow hammer 
5. PATH approved window cleaner 
6. Rags (for exterior cabinet only) 
7. Cabinet keys (lo be supplied by PATH) 
8. Ladder 

Minimum Safely Equipment Required 

1. safety vests 
2. hard hats 
3. radio (for lead person) 
4. safety glasses 
5. gloves 

WORLD TRADE CENTER STATION 

Areas and frequencies for periodic cleaning: 

Description Minimum Approximate 
Of Work Frequency Size (SO. FT.) 

1. Sleam clean tacfile strips 6 x yr. 4,600 
2. Machine scrub/high pressure* 18 x yr. 4,600 

(between wash tactile strips item 1 frequencies) 
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3. Sleam clean plalforms 
4. Machine scmb plalforms 
5. Mop-all floors in item 4 above 

6. Steam clean and de-gum exterior entrances6 
7. Machine scrub entry plaza 
8. Steam clean entry plaza 
9. Machine scrub concourse 
10. Steam clean concourse 
11. Machine scrub IRT underpass 
12. Steam clean IRT underpass 
13. Wash walls IRT underpass 
14. Clean escalators 
15. Thoroughly clean E + D elevators 
16. Wash and rinse emergency stairwells 

including walls 
17. Wash all stairs 6 x yr. 
18. Machine scrub inside fare zone 
I SA.Steam clean inside fare zone 
19. Machine scrub ouiside fare zone 
19A.Sleam clean ouiside fare zone 
20. Clean C rooms. 12 xyr. 
21. Machine scrub C room floors 
22. Monitor Cleaning 
23. Strip & Refinish vinyl file 

Employee areas 
24. Spray buff vinyl file 

employee areas 
25. Machine scrub concrete 

employee areas. 
26. Machine scrub conidors 

Description 
Of Work 

27. Machine scmb all lavatories 
and locker rooms 

28. Wash employee's areas walls 
29. Clean & sanitize all water coolers 
30. Wash and rinse all columns 
31. Wash pipes and ledges 6' level 

6 X yi'. 

18 xyr. 
150 xyr. 
3 X per week 

trances6 x yr. 1,000 
6x yr. 
6 X yr. 
6 X >T. 

6x yr. 
6 X yr. 
6x yr. 
12 X >T. 

260 X yr. 
52 xyr. 

s 12 xyr.' 

6,400 
6 X yr. 
6 X yr, 
6 X yr. 
6x yr. 
4,000 
12 xyr. 
24 X yr. 
6x yr. 

18 xyr. 

24 X yr. 

12 xyr. 

Minimum 
Frequency 

12 xyr. 

2yr. 
4 X yr. 

6 x yr. 
2 X yr. 

39,150 
39,150 
43,750 

30,000 
30,000 
51,000 
51,000 
14,500 
14,500 
2,000 
9,000 
400 

10,000 

46,000 
46,000 
12,000 
12,000 

800 
960 
2,910 

2,910 

7,200 

7,200 

Approximate 
Size (SO. FT.") 

3,000 

12,000 

10,000 

* Steel brushes shall not be used. 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PART I GENERAL DEFINITIONS 3 

PARTII GENERAL PROVISIONS 4 

1. Facility Rules and Reguiafionsof PATH 
2. Contractor Not An Agent 
3. Contractor's Wananties 
4. Persona) Non-Liability 
5. Equal Employment Opportunity, Affirmative Acfion, Non-Discrimination 
6. Righis and Remedies of PATH 
7. Righis and Remedies of the Contractor 
8. Submission To Jurisdiction 
9. Hamiony 
10. Claims of Third Persons 
11. No Third Party Rights 
12. . Provisions of Law Deemed Inserted 
13. Costs Assumed By The ConU-aclor 
14. Default, Revocation or Suspension of Contract 
15. Sales or Compensating Use Taxes 1 
16. No Estoppel or Waiver 1 
17. Records and Reports 1 
18. General Obligations '. 1 
19. Assignments and Subcontracfing I 
20. Indemnification and Risks Assumed By The Contractor 1 
21. Approval of Methods I 
22. Safet>'and Cleanlmess 1 
23. Accident Reports 1 
24. Trash Removal 1 
25. Lost and Found Property 1 
26. Property'of the ConU-actor 1 
27. Modification of Contract I 
28. Invalid Clauses 
29. Approval ofMalerials, Supplies and Equipmeni 
30. Intellectual Property 
31. Conlract Records and Documenis - Passwords and Codes 
32. High Securiiy Areas 
33. Notification of Secunty Requirements 
34. Consimcfion In Progress 
35. Permit-Required Confmed Space Work 
36. Signs 
37. Vending Machines, Food Preparafion 
38. Non-Pubhcation 
39. Time is of the Essence 
40. Holidays 
41. Personnel Slandards 
42. General Unifonn Requirements for Contractor's Personnel 
43. Labor, Equipment and Materials Supplied by the Contractor 
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44. Conlractor's Vehicles- Parking -Licenses 
45. Superintendent/'Manager's Auihonty 
46. Price Preference , 
47. Good Faith Participafion 

PART III CONTRACTOR'S INTEGRITY PROVISIONS 22 
1. Certification ofNo Invesfigafion (criminal or civil anti-tmsl). Indictment, Conviclion, 
Debarment, Suspension, Disqualification and Disclosure of Other Informalion 
2. Non-Collusive Bidding, and Code of Ethics Certification, Certificafion of No Solicitation 
Based On Commission, Percentage, Brokerage, Confingent or Olher Fees 
3. Bidder Eligibility for Award of Contracls - Delerminafion by an Agency ofthe State of New York or 
New Jersey Conceming Eligibility to Receive Public Contracts 
4. No Gifts, Gratuities, Offers of Employmeni, Etc 
5. Conflict of Interest 
6. Definitions : 
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STANDARD CONTRACT T E R M S AND CONDITIONS 

PART I GENERAL DEFINITIONS 

To avoid undue repetition, the following terms, as used in this Agreement, shall be conslrued as follows: 

Authority or Port Authority - shall mean the Porl Authority of New York and New Jersey. 

PATH - shall mean the Port Auihority Trans-Hudson Corporation. 

Contract. Document or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limiled lo: Livitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS wilh Conn-act pnces inserted." 
"STANDARD CONTRACT TERMS AND CONDmONS," and, if included, attachments, endorsements, 
schedules, exhibits, or drawings, lhe Authority's acceptance and any writien addenda issued over the name ofthe 
Aulhority's Manager, Purchasing Services Division. 

Davs or Calendar Davs - shall mean consecufive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
holidays. 

Monlh - unless otherwise specified, shall mean a calendar month, 

Director/General Manager - shall mean the Director/General Manager of PATH which operates the faciUty of 
' PATH at which the services hereunder are to be performed, for lhe time being, or his.'her successor in duties for 
the purpose ofthis Contract, acting personally or through one of his/her authorized representatives for the 
purpose ofthis Contract. 

Superintendent'Manager - shall mean the Superintendent/Manager ofthe PATH Division responsible for 
operating the said Facility for the time being or his/her successor in dufies for the purpose ofthis Conn-act, 
acting personally or through his/her duly authorized representative for the purpose of this Contraci 

No person shall be deemed a representative of the Director/General Manager or Superintendent/Manager except 
to the exient specifically aulhorized in an express wriUen notice to the Contractor signed by the Director/General 
Manager or Superintendent/Manager as the case may be. Further, no person shall be deemed a successor in 
duties ofthe Director/General Manager unless the Contractor is so notified in wrifing signed by the Authority's 
Manager, Purchasing Services Division. No person shall be deemed a successor in duties ofthe 
Superintendent/Manager unless the Contraclor is so nofified in a writing signed by the Director/General 
Manager. 

Minority Business Enterprise (MBE) - shall mean a business entity which is at least 51% owned and controlled 
by one or more members of one or more minority groups, or, in the case ofa publicly held corporafion, at leasl 
51% ofthe stock of which is owned by one or more minority groups, and whose management and daily business 
operations are controlled by one or more such individuals who are citizens or permanent resident aliens. 

"Minority Group" means any ofthe following racial or ethnic groups: 

(a) Black persons having origins in any of the Black African racial groups not of Hispanic origin; 
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(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban. Central or S.outh American 
culture or origin, regardless of race; 

(c) Asian and Pacific islander persons having origins in any of the original peoples oflhe Far East. 
Soulheasi Asia, The Indian Subcontinent, or the Pacific Islands; 

(d) Nafive American or Alaskan nalive persons having origins in any oflhe original peoples of 
North America and niainlainmg identifiable tribal affiliations through membership and participation or community 
identification. 

Site ofthe Work - or words of similar imporl shall mean the Facilily and all buildings and properties associated 
therewith as described in this Contract. 

Small Business Enterprise (SBE) - The criteria for a Small Business Enterprise are: 

o The principal place of business must be located in New York or New Jersey; 
o The firm must have been in business for at least three years with activity; 
0 Average gross income limitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addilion to the fumishing of materials, 
planl or equipment) in connection wilh the services to be provided hereunder, directly or indirectly for or on 
behalfof Ihe Contractor (and whelher or nol inprivity of contract wilh the Contractor), but shall not include any 
person who fumished merely his own personal labor or his own personal services. "Subconnactor", however, 
shall exclude the Contractor or any subsidiary or parent ofthe Contractor or any person, firm or corporation 
which has a substantial interest in the Contractor or in which the Contractor or the parent or the subsidiary ofthe 
Contractor, or an officer or principal of the Contractor or of the parent ofthe subsidiary ofthe Contractor has a 
substantial interesl, provided, however, that for the purpose of the clause hereof entitled "Assignments and 
Subcontracts" the exclusion in this paragraph shall not apply to anyone but the Contraclor itself 

Women-Owned Business Enterprise (WBE) - shall mean a business enterprise which is at least 51% owned by 
one or more women, or, in the case ofa publicly held corporafion, at leasl 51% ofthe slock ofwhich is owned 
by one or more women and whose management and daily business operafions are controlled by one or more 
women who are citizens or permaneni or resideni aliens. 

Work - shall mean all services, equipmeni and materials (including materials and equipment, ifany, fumished 
by the Authority) and other facilities and al) other things necessary or proper for, or incidental to the services to 
be performed or goods lo be fumished in conneciion wilh the service lo be provided hereunder. 

PART II GENERAL PROVISIONS 

1. Facility Rules and Regulations of PATH 
a. The Contractor shall observe and obey (and compel its officers, employees, guests, invitees, and those 

doing business with il, to observe and obey) the facility Rules and Regulafions of PATH now in effect, 
and such further reasonable Rules and Regulalions which may from time to fime during the term ofthis 
Agreement be promulgated by PATH for reasons of safety, health, preservation of property or 
maintenance ofa good and orderly appearance and efficient operation ofthe Facility. PATH agrees 
Ihat, except in case of emergency, il shall give notice to the Contractor of every Rule and Regulation 
hereafter adopted by it at least five days before the Contractor shall be required to comply therewith. 

b. A copy ofthe facility Rules and Regulations of PATH shall be available for review by the Conn-actor al 
the Office oflhe Director/General Manager of PATH. 

Page 4 of 26 



2. Contraclor Not An .Agent 

This Agreement docs not constitute the Contraclor the agent or representative of PATH for any purpose 
whalsoever except as may be specifically provided in this Agreement. It is hereby specifically 
acknowledged and understood that the Contraclor, in performing ils services hereunder, is and shall be al all 
limes an independeni Contractor and the officers, agents and employees ofthe Contractor shall not be or be 
deemed to be agents, servants or employees of PATH. 

3. Contractor's Warranties 

The Contractor represents and warrants: 
a. That it is financially solvent, that it is experienced in and competent lo perform the requirements ofthis 

Contract, that the facts slated or shown in any papers submitted or refened lo in connection with the 
solicitation are true, and, if the Contractor be a corporation, that il is authorized to perform this Contraci; 

b. That it has carefully examined and analyzed the provisions and requirements ofthis Contraci, and thai 
from its own investigafions it has satisfied itself as to the nature ofall things needed for the performance 
ofthis Contract, the general and local conditions and all other matters which in any way affect this 
Contract or its performance, and that the time available to it for such examination, analysis, inspection 
and investigation was adequate; 

c. That the Conlraci is feasible ofperformance in accordance wilh all its provisions and requirements and 
that it can and will perform il in strict accordance with such provisions and requirements; 

d. That no Direclor, officer, agenl or employee of PATH is personally interested directly or indirectly in 
this Contraci or the compensation to be paid hereunder; 

e. That, excepl only for those representations, staiements or promises expressly coniained in this Conlract, 
no representation, statement or promise, oral or in writing, ofany kind whatsoever by the Port 
Authority, PATH, their Directors, Commissioners, officers, agenis, employees or consultants has 
induced the Contraclor to enter into this Contract or has been relied upon by the Contractor, including 
any with reference to: (1) the meaning, conectness, suilability, or completeness ofany provisions or 
requirements oflhis Contract; (2) the naiure, quanfitj', quality or size ofthe materials, equipment, labor 
and olher facililies needed for the performance ofthis Conlract; (3) the general or local conditions 
which may in any way affect this Contraci or ils performance; (4) the price ofthe Contract; or (5) any 
other matters, whether similar to or different from those refened to in (1) Ihrough (4) immediately 
above, affecting or having any connection with this Contract, the bidding thereon, any discussions 
thereof, the performance thereofor those employed therein or connected or concemed therewith. 

Moreover, the Contraclor accepts the condilions at the Site ofthe Work as they may eventually be found to 
exist and warrants and represents that il can and will perform the Contract under such conditions and that all 
materials, equipment, labor and olher facihties required because ofany unforeseen conditions (physical or • 
otherwise) shall be wholly at ils own cost and expense, anything in this Contraci to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part ofthe Conlract is intended as or shall constitute a 
representaiion by PATH as lo the feasibility ofperformance oflhis Contraci or any part thereof 

The Contraclor further represents and wanants that it was given ample opportunity and time and by means 
of this paragraph was requested by the Port Authority and PATH to review thoroughly all documents 
forming this Contract prior to opening of Bids on this Contraci in order that it might request inclusion in this 
Contract ofany statement, represeniafion, promise or provision which il desired or on which it wished lo 
place reliance; that it did so review said documents, that eilher every such statement, represeniafion, promise 
or provision has been included in this Contract or else, if omitted, that il expressly relinquishes the benefit of 
any such omitted statement, representation, promise or provision and is willing to perform this Contract 
withoul claiming reliance Ihereon or making any other claim on account ofsuch omission. 

The Contractor further recognizes that the provisions of this numbered clause (though not only such 
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provisions) are essential to PATH's consent lo enter inlo this Contract and Ihal withoul such provisions, 
PATH would not have entered inlo this Contract. 

4. Personal Non-Liablllty 

Neitherthe Directors of PATH nor any of them, nor any officer, agenl or employee ihereof, shall be charged 
personally by the Contraclor with any liability, or held personally liable to the Contraclor under any term or 
provision of this Agreemenl, or because of ils execuiion or atlempted execution, or because of any breach, 
or attempted or alleged breach, Ihereof 

5. Equal Employment Opportunity, Affirmative Action, Non-Discrimination 

a. The Contractor is advised lo ascertain and comply with all applicable federal, State and local statutes, 
ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment 
opportunity, affirmative action, and non-discriminalion in empioymenl. 

b. Without limiting the generality of any other term or provision of this Contraci, in the evenl of the 
Contractor's non-compliance with the equal opportun!t>' and non-discriminafion clause of this Contract, 
or with any ofsuch statutes, ordinances, rules, regulations or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part. 

6. Rights and Remedies of PATH 

PATH shall have the foliowing rights in the event the Coniractor is deemed guilty of a breach of any term 
whalsoever of this Contract: 

a. The righl to take over and complete the Work or any part thereof as agent for and at the expense 
ofthe Contraclor, either directly or through others. 

b. The right to cancel this Conlract as lo any or all oflhe Work yel to be performed: 
c. The right to specific performance, an injunction or any appropriate equitable remedy. 
d. The righl to money damages. 

For the purpose ofthis Contract; breach shall include but not be limiled to the following, whether or nol 
the lime has yet arrived for performance ofan obligation under this Contract: a statement by the 
Contractor to any representative of PATH indicating that the Contractor cannoi or will not perform any 
one or more of its obligations under this Contract; any act or omission oflhe Contractor or any other 
occurrence which makes il improbable at the time that it will be able lo perform any one or more of its 
obligations under this Contraci; any suspension of or failure lo proceed with any part ofthe Work by the 
Contractor which makes it improbable al the lime that il will be able lo perform any one or more of its 
obligalions under this Contraci. 

The enumerafion in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
PATH shall not be deemed to limit any olher righis or remedies which PATH would have in the absence of 
such enumeration; and no exercise by PATH of any right or remedy shall operate as a waiver of any other 
of ils rights or remedies not inconsistent therewith or to stop it from exercising such olher nghts or 
remedies. 

7. Rights and Remedies of the Contraclor 
Inasmuch as the Contractor can be adequately compensated by money damages for any breach of this 
Contraci which may be committed by PATH, the Contractor expressly agrees thai no defauh, act or 
omission of PATH shall consfitute a material breach ofthis Contract, enfiUing the Contractor lo cancel or 
rescind lhis Conlraci or lo suspend or abandon performance. 

8. Submission To Jurisdiction 
The Contractor hereby irrevocably submits itself lo lhe jurisdicfion ofthe Courts ofthe Stale of New York 
and New Jersey, in regard lo any controversy arising oul of, connected with, or in any way concerning this 
Conlract. 
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The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
made, at the option of PATH, either by registered or certified mail addressed to il at the address of the 
Contraclor indicated on the signature sheel, or by actual personal delivery to the Conlraclor, iflhe 
Conlraclor is an individual, to any parmer iflhe Contraclor be a partnership or to any officer, director or 
managing or general agent iflhe Contraclor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not lie because oflhe lack of basis to 
serve process in the manner otherwise provided by law. In any case, however, process may be served as 
stated above whelher or not it might otherwise have been served in a different manner. 

9. Harmony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies al the Facility which interfere or are likely lo interfere with the operafion of 
PATH or with the operations of lessees, licensees or other users of the Facility or with the operafions of 
the Contraclor under this Contract. 

The Contraclor shall immediately give notice to the Porl Authority (to be followed by written notices 
and reports) of any and all impending or exisiing labor complaints, troubles, disputes or controversies 
and the progress thereof The Connactor shall use ils best efforts to resolve any such complaint, 
nouble, dispute or confroversy. Ifany type of strike, boycott, picketing, work stoppage, slowdown or 
other labor acfivity is directed against the Contractor al the Facilily or againsl any operations of the 
Contractor under this Contract, whether or not caused by the employees ofthe Contraclor, and ifany of 
the foregoing, in.the opinion of PATH, results or is likely to result in any curtailment or diminufion of 
the services lo be performed hereunder or to inierfere with or affect the operations of PATH, or to 
interfere with or affect the operations of lessees, licensees, or other users ofthe Facility or in the evenl 
ofany olher cessation or stoppage of operalions by the Coniractor hereunder for any reason 
whatsoever, PATH shall have the right al any lime during the continuance ihereof to suspend the 
operalions ofthe Contractor under this Contract, and during the period ofthe suspension the Contractor 
shall not perform its services hereunder and the Port Authority shall have the right during said penod lo 
itself or by any third person or persons selected by it to perform said services ofthe Contraclor using 
the equipment which is used by the Contractor in its operations hereunder as PATH deems necessary 
and without cost to PATH, During such time of suspension, the Contraclor shall not be cnlilled to any 
compensation. Any flat fees, including management fees, shall be prorated. Prior to the exercise of 
such right by PATH, it shall give the Conlraclor noiice Ihereof, which noiice may be oral. No exercise 
by PATH of the rights granted to Jl in the above subparagraph shall be or be deemed to be a waiver of 
any rights of termmafion or revocation contained in this Contraci or a waiver ofany rights or remedies 
which may be available to PATH under this Contract or otherwise. 

b. During the lime that the Coniractor is performing the contract, other persons may be engaged in other 
operations on or about the worksite including Facility operalions, pedesn-ian, bus and vehicular traffic 
and other Contractors performing at the worksite, all ofwhich shall remain uninterrupted. 

The Coniractor shall so plan and conducl its operations as to work in hannony with others engaged at 
the site and not to delay, endanger or interfere with the operafion of others (whether or not specifically 
mentioned above), all lo the best interests of PATH and the public as may be directed by PATH. 

10. Claims of Third Persons 
The Contractor undertakes to pay all claims lawfully made againsl il by subcontractors, suppliers and 
workers, and all claims lawfully made against il by olher third persons arising oul of or in conneciion with 
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or because of the performance of this Conlract and lo cause all subcontractors to pay all such c la ims 
lawfully made againsl Ihem. 

11. NoThird Parly Rights 

Nothing coniained in this Contraci is intended for the benefil of third persons, except lo the exieni that the 
Contract specifically provides otherwise by use oflhe words "benefil" or "direct righl of acfion." 

12. Provisions of Law Deemed Inserted 
Each and every provision of law and clause required by law to be inserted in this Contract shall b e deemed 
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is nol inserted, or is not conectly inserted, then upon the 
applicafion of either party, the Contract shall forthwith be physically amended lo make such insertion, 

13. Costs Assumed By The Contractor 

It is expressly understood and agreed that all costs ofthe Connaclor of whatever kind or naiure a n d whether 
imposed directly upon the Contraclor under the terms and provisions hereof or in any olhcr manner 
whalsoever because ofthe requiremenis ofthe operation of lhe service or olherwise under this Agreement 
shall be bome by the Contraclor or without compensaiion or reimbursement from PATH, except a s 
specifically sel forth in this Agreement. The entire and complete cost and expense ofthe Contracior's 
services and operations hereunder shall be bome solely by the Contractor and under no circumstances shal! 
PATH be liable to any third party (including the Contractor's employees) for any such costs and expenses 
incuned by the Coniractor and under no circumstances shall PATH be liable to the Contractor for the same, 
excepl as specifically set forlh in this Section. 

14. Default, Revocation or Suspension of Contract 

a. If one or more ofthe following events shall occur: 

\. If fire or other cause shall desnoy all ora substanfial part ofthe Facility. 

2. Ifany governmental agency shall condemn or take a temporary or permanent interesl in a l l or a 
substantial part of the Facility, or all of apart of PATH'S interest herein; 

then upon the occurrence of such event or al any time thereafter during lhe continuance Ihereof, PATH 
shall have the righl on twenty-four (24) hours written noiice lo the Contractor to revoke this Contract, such 
revocation to be effective upon the date and fime specified in such nofice. 

in such event this Conlract shall cease and expire on the effeclive date of revocation as if said da te were 
the date ofthe expirafion oflhis Connact. Such revocafion shall not, however, relieve the Contraclor of 
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date of 
revocation, 

b. If one or more ofthe following events shall occur: 

1. The Contractor shali become insolvent, or shall take the benefil ofany preseni or future 
insolvency statute, or shall make a general assignment for the benefil of creditors, o r file a 
voluntary petition in bankmplcy or a petition or answer seeking an anrangement or its 
reorganization or the readjustment of its indebtedness under the federal bankruptcy laws or 
under any other law or statute ofthe United Slates or ofany State Ihereof, or consent lo the 
appointment ofa receiver, trustee, or liquidator ofall or substantially all ils property; or 

2. By order or decree of a court the Connactor shall be adjudged bankrupt or an order shall be 
made approving a pefition filed by any oflhe creditors, or. if the Contraclor is a corporation. 
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by any oflhe stockholders oflhe Contractor, seeking ils reorganizafion or the readjustment ol 
ils indebtedness under the federal bankruptcy laws or under any law or statute oflhe United , 
Stales or of any Stale thereof; or 

3. A petition under any part ofthe federal bankruptcy laws or an aclion under any present or 
future insolvency law or statute shall be filed againsl the Coniractor and shall nol be 
dismissed wiihin ihirty (30) days afler the filing thereof; or 

4. The interest oflhe Connactor under this Contraci shall be transferred to, passed lo or devolvi 
upon, by operation of law or otherwise, any other person, firm or corporation, or 

5. The Connaclor, if a corporation, shall, wiihout the prior written approval ofthe Port 
Authority, become a surviving or merged corporalion in a merger, a consfiluenl corporation 
in a consolidafion, or a corporafion in dissolufion; or 

6. Iflhe Conlraclor is a partnership, and the said partnership shall be dissolved as the resull of 
any act or omission of its copartners or any of them, or by operafion of law or the order or 
decree ofany court having jurisdiction, or for any other reason whatsoever; or 

7. By or pursuant to, or under auihority ofany legislative act, resolufion or rule, or any order oi 
decree ofany court or governmental board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or control ofall or substanlially all oflhe property 
ofthe Contractor and such possession or control ofall or substanfially all ofthe property of i 
the Contraclor and shall confinue in effect for a period of fifleen (15) days; 

then upon the occunence ofany such evenl or at any lime thereafter during the continuance thereof 
the PATH shall have the righl upon five (5) days noiice lo the Contractor lo terminate this Conned 
and the rights ofthe Conn-actor hereunder; terminafion lo be effective upon the date and fime 
specified in such notice as if said dale were the date ofthe expiration ofthis Contract. Terminatior 
shall nol relieve the Conn-actor ofany liabilities or obligations hereunder which have accmed on or 
prior to lhe effective date of termination. 

Ifany ofthe following shall occur: 

1. The Contraclor shall cease, abandon any part ofthe service, desert, stop or disconlinue ils 
services in the premises for any reason whalsoever and regardless of the fault of the 
Conlraclor; or 

2. The Connaclor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement sel forth in this Contract on its part to be kept, performed or 
observed, within five (5) days after receipl of nofice of default thereunder from PATH or th( 
Port Auihority on behalf of PATH (except where fulfillment of its obligafions requires 
activity over a greater period oftime, and the Contractor shall have commenced to perform 
whatever may be required for fulfilimenl within five (5) days after receipt of notice and 
continues such performance without interruption excepl for causes beyond its control); 

then upon the occunence ofany such event or during the continuance ihereof, PATH shall have thi 
right on twenty four (24) hours noiice to the Conlraclor lo terminate this Contract and the rights of 
the Contraclor hereunder, termination to be effeclive upon the date and fime specified in such 
noiice. Terminafion shall not relieve the Conn-actor ofany liabilifies which shall have accrued on 
prior lo the effective date of lermination. 

Ifany ofthe events enumerated in this Section shall occur prior to commencement date ofthis 
Contract PATH upon the occurrence ofany such event or any time thereafter during the continuan 
thercof by twenty-four (24) hours notice may terminate or suspend this Conlraci and the righis of 
the Connactor hereunder, such lerminaiion or suspension lo be effeclive upon the date specified ir 
such notice. 



e. No payment by PATH of any monies to the Connaclor for any period or periods afler default ofany 
of the lerms, covcnanls or condilions hereof lo be performed, kept and observed by the Contractor 
and no acl or thing done or omitted lo be done by PATH shall be deemed to be a waiver ofthe right 
of PATH lo terminate this Contract or ofany olher right or remedies lo which PATH may be 
entitled because of any breach thereof No waiver by PATH of any defauil on lhe pari of lhe 
Contractor in the performance of any oflhe terms, covenants and conditions hereof lo be performed, 
kept or observed by the Coniractor shall be or be construed lo be a waiver by PATH of any other 
subsequeni default in the performance ofany ofthe said terms, covenants and condilions. 

f In addilion to all other rights of revocation or lermination hereunder and nolwithsuinding any olher 
provision of this Conlraci PATH may terminate this Conlraci and the rights of the Contractor 
hereunder without cause at any time upon five (5) days writien noiice lo the Connaclor and in such 
event this Coniact shall cease and expire on the date set forth in the nofice of terminafion as fully 
and completely as ihough such dales were the original expiration date hereof and if such effecfive 
date of termination is other than the last day of the month, the amount of the compensation due to 
the Contractor from PATH shall be prorated when applicable on a daily basis. Such cancellafion 
shall be without prejudice to the rights and obligalions ofthe parties arising out of portions already 
performed but no allowance shall be made for anticipaied profits. 

g. Any right of lerminafion coniained in this paragraph, shall be in addilion to and nol in lieu ofany 
and all rights and remedies that PATH shall have al law or in equity consequent upon the 
Contractor's breach ofthis Connact and shall be without prejudice to any and all such other righis 
and remedies. Il is hereby specifically agreed and understood that the exercise by the Port Authority 
of any right of termination sel forth in this paragraph shall not be or be deemed to bean exercise by 
the Porl Authority ofan election of remedies so as to preclude PATH from any right to money 
damages il may have for the period prior lo the effective date of termination to the original 
expirafion date ofthe Connact, and this provision shall be deemed lo survive the termination ofthis 
Contraci as aforesaid. 

h. If(l) Ihe Contractor fails toperformany of its obligations under Ihis Contraci or any other 
agreemenl beiween PATH or the Port Auihority and the Connactor (including ils obligation lo 
PATH or the Port Authoriiy to pay any claim lawfully made againsl it by any supplier, 
subcontractor or worker or olher person which arises oul of or in conneciion wilh the performance 
ofthis Contract or any other agreement with PATH or the Port Authority) or (2) any claim (just or 
unjusl) which arises out of or in connection with this Contraci or any other agreement between 
PATH or the Port Authority and the Coniractor is made againsl the Port Authority or (3) any 
subconiractor under this Contract or any olher agreement beiween PATH or the Port Authonty and 
the Contractor fails to pay any claims lawfully made against il by any supplier, subcontractor, 
worker or other third person which arises oul of or in connection with this Conlract or any olher 
agreement between PATH or the Port Authoriry and the Connaclor or if in the opinion of PATH 
any ofthe aforesaid contingencies is likely to arise, then the Port Authority shall have the right, in 
ils discreiion, lo withhold out ofany paymenl (final or olherwise) such sums as PATH may deem 
ample to protect il against delay or loss or to assure the payment of just claims of third persons, and 
to apply such sums in such manner as PATH may deem proper to secure such protection or satisfy 
such claims. All sums so applied shall be deducted from the Contractor's compensafion. Omission 
by PATH to withhold out ofany payment, final or olherwise, a sum for any ofthe above 
contingencies, even though such contingency has occuned at the lime ofsuch paymenl, shall nol be 
deemed lo indicate that PATH does not intend to exercise its righl with respect lo such contingency. 
Neither the above provisions for nghts of PATH to withhold and apply monies nor any exercise or 
attempted exercise of, or omission to exercise, such rights by PATH shall create any obligafion of 
any kind to such supplier, subconnactors, worker or other third persons. If, however, the paymenl 
ofany amount due the Connaclor shall be improperly delayed, PATH shall pay the Conlraclor 
interest ihereon al the rale of 6% per annum for the pcrii)d of the delay, i( being agreed that such 
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inieresi shall be in lieu of and in liquidauon of any damages to the Coniractor because of such delay. 

!. If PATH has paid any sum or has incuned any obligafion or expense which the Conlraclor has 
agreed lo pay or reimburse PATH, or if PATH is required or elects to pay any sum or sums or incurs 
any obligalions or expense by reason of the failure, neglect or refusal of the Contractor to perform 
or fulfill any one or more oflhe condifions, covenants, or agreements coniained in this Confract, or 
as a resull of an act of omission oflhe Connaclor contrary lo the said condifions, covenants and 
agreements, the Contraclor shall pay to PATH the sum or sums so paid or expense so incurred, 
including all interests, costs and damages, promplly upon the receipt of PATH's statement 
therefore. PATH may, however, in its discrefion, elecl to deduct said sum or sums from any 
payment payable by il lo the Connaclor. 

j . If PATH pays any installment lo the Conlraclor without reducing said installment as provided in this 
Connact, it may reduce any succeeding installmeni by the proper amount, or il may bill the 
Contractor for the amount by which the installment paid should have been reduced and the 
Contraclor shall pay to PATH any such amounl promptly upon receipl of PATH's statement 
therefore. 

k. PATH shall also have the righis set forth above in the event the Connaclor shall become insolvent 
or bankrupt or if his affairs are placed in the hands of a receiver, trustee or assignee for the benefit 
of creditors. 

15. Sales or Compensating Use Taxes 
Sales to PATH are cunently exempl from New York and New Jersey Stale and local sales and 
compensating use laxes and generally from federal taxation. The Contractor certifies that there are no such 
laxes included in the prices for this Conlract. The Connactor shall retain a copy ofthis Contraci to 
substantiate the exempt sale. 

The compensation sel forth in this Agreement is the complete compensation to the Contractor, and PATH 
will nol separately reimburse the Contraclor for any laxes unless specifically set forth in this Agreemenl. 

16. No Estoppel or Waiver 

PATH shall not be precluded or estopped by any paymenl, final or otherwise, issued or made under this 
Contract, from showing at any lime the true amount and character ofthe services performed, or from 
showing thai any such payment is incorrect or was improperly issued or made; and PATH shali not be 
precluded or estopped, notwithstanding any such paymenl. from recovenng from the Conlraclor any 
damages which it may sustain by reason ofany failure on its part to comply strictly with this Contract, and 
any moneys which may be paid lo it or for ils account in excess of those to which il is lawfully enfified. 

No cancellation, rescission or annulment hereof, in whole or as lo any part of the services to be provided 
hereunder, or because ofany breach hereof, shall be deemed a waiver ofany money damages lo which 
PATH may be entitled because of such breach. Moreover, no waiver by the Auihority of any breach of this 
Contract shall be deemed to be a waiver ofany other or any subsequeni breach. 

17. Records and Reports 
The Connactor shall set up, keep and mainlain (and shall cause its subcontractors lo sel up, keep and 
mainlain) in accordance with generally accepled accounting practice during the term ofthis Agreement and 
any extensions thereof and for three years afler the expiration, termination or revocation thereof, records, 
payroll records and books ofaccounl (including, but not limited to, records of original entry and daily 
forms, payroll runs, cancelled checks, lime records, union agreements, contracts wilh heallh, pension and 
other third party benefil providers) recording all transactions ofthe Contrac tor(and its subcontractors), al, 
through or in any way connected wilh or related lo the operauons oflhe Contractor (and its subcontraclors) 
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. hereunder, including but not limited to all matters relating lo the charges payable to the Connactor 
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and its 
subcontractors" employees) and such additional information as PATH may from lime to time and at any 
time require, and also including, if appropriale, recording the acluai number ofhours of service provided 
under the Contract, and keeping separaie records ihereof which records and books of account shal i be kept 
at all limes within the Port Disnict. The Conlraclor shall permit (and cause its subconnactors to permit) in 
ordinary business hours during the term of this Agreemenl including any extensions thereof and for three 
years thereafter the examination and audit by the officers, employees and representatives of PATH of such 
records and books of account and also any records and books of account of any company which i s owned or 
connolled by the Contraclor, or which owns or controls the Connactor if said company performs services 
similar lo those performed by the Connactor anywhere in the Port Disnict. However, if within the aforesaid 
three year period PATH has notified the Coniractor in writing of a pending claim by PATH under or in 
conneciion with this Contract to which any of the aforesaid records and documenis of the Contraclor or of 
its subconiractors relate eilher directly or indirectly, then the period ofsuch right of access shail be exiended 
to the expiration ofsix years from the dale of final paymenl with respecl lo the records and documents 
involved. 

The Contraclor (and ils subconnactors) shall, at its own expense, install, maintain and use such equipment 
and devices for recording the labor hours ofthe service as shall be appropriate to its business and necessary 
or desirable to keep accurate records oflhe same and as the general manager or the Facility 
Superintendent/Manager may from time to time require, and the Contractor (and ils subcontractors) shall at 
all reasonable fimes allow inspection by the agents and employees of PATH ofall such equipment or 
devices. 

a. The Contraclor hereby further agrees lo fumish to PATH from lime to time such written reports in 
conneciion wilh its operations hereunder as PATH may deem necessary or desirable. The format ofall 
forms, schedules and reports fumished by the Contractor to PATH shall be subjeci to the continuing 
approval of PATH. 

b. No provision in this Contract giving PATH a right of access lo records and documents is intended to 
impair or affect any nght of access lo records and documenis which they would have in the absence of 
such provision. Addilional record keeping may be required under other sections ofthis Contraci. 

18. General Obligations 

a. Except where expressly required or permiited herein lo be oral, alt notices, requests, consents and 
approvals required lo be given lo or by eilher party shall be in wrifing and all such notices, requests, 
consents and approvals shall be personally delivered lo the other party during regular business hours or 
forwarded to such party by United Stales certified mail, retum receipl requested, addressed lo the olher 
parly al ils address hereinbefore or hereafter provided. Until further notice the Contractor hereby 
designates the address shown on the bottom oflhe Contractors Signaiure Sheet as their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals ofthe Connactor shall be forwarded to the Superintendent/Manager al the 
Facility. 

b. The Coniractor shall comply with the provisions of all preseni and fuiure federal, slate and municipal 
laws, rules, regulations, requirements, ordinances, orders and directions which pertain to its operafions 
under this Conh-acl and which affect the Contraci or the performance ihereof and those engaged therein 
as iflhe said Conlract were being performed for a private corporation, excepl where snicter 
requirements are coniained in the Contraci in which case the Contract shall control. The Contractor 
shall procure for itself all licenses, certificates, permits or other authorization from all governmental 
authorities, ifany, having jurisdiction over the Contractor's operations hereunder which may be 
necessary for the Contractor's operations. The Contractor's obligation lo comply with govemmenial 
requirements are nol to be construed as a submission by PATH lo the application to itself of such 
requirements. 
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c. The Confractor shall pay all laxes, license, certification, permil and examination fees and excises j 
which may be assessed on its property or operations hereunder or income Iherefrom, and shall make 
applications, reports and retums required in conneciion therewith. 

d. The Contractor shall, in conducting ils operalions hereunder, lake all necessary precaulions to prolec 
the general environment and to prevenl environmental pollution, contamination, damage to property 
and personal injury. In the evenl the Connractor encounters material reasonably believed lo be 
asbestos, polychlorinaled biphenyl (PCB) or any other hazardous material, in conducting its operalit 
hereunder, the Conlraclor shall immediately stop Work in the area affected and report the condifion 
wrifing to the Superintendent/Manager. Work in the affecled area shall not thereafler be resumed bj 
the Contraclor except upon the issuance ofa wrinen order lo that effect from the 
Superintendent/Manager. 

e. The Contractor shall promptly observe, comply with and execute the provisions ofany and all prese 
and future rules and regulations, requirements, slandard orders and directions ofthe American 
Insurance Associafion, the Insurance Services Office, National Fire Protection Association, and any 
other body or organization exercising similar functions which may pertain or apply to the Contractoi 
operations hereunder. 

The Contractor shall not do or permit to be done any acl which: 
1. will invalidate or be in confiict with any fire insurance policies covering the Facility or an; 

part thereofor upon the conlents ofany building thereon; or 
2. will increase the rate ofany fire insurance, exiended coverage or rental insurance on the 

Facilily or any part thereofor upon the contents ofany building thereon; or 
3. in the opinion of PATH will constitute a hazardous condiiion, so as to increase the risk 

normally attendant upon the operations contemplated by this Contract; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objecfionable smoke, gases, vapors, odors; or 
5. may inierfere wilh the effectiveness or accessibility ofthe drainage and sewerage syslem,: 

protection system, sprinkler system, alarm system, fire hydranls and hoses, ifany, installe( 
locaied or to be installed or located in or on the Facility; or 

6. shall constitute a nuisance in or on the Facility or which may resull in the creation, 
commission or maintenance ofa nuisance in or on the Facility. 

f If by reason ofthe Contractor's failure lo comply with the provisions oflhis Section and provided PA 
has given the Conn-actor five (5) days wvitlen noiice ofits failure and the Comractor shall nol have 
cured said failure within said five (5) days, any fire insurance, exiended coverage or rental insurance' 
rale on the Facility or any part thereofor upon the contents ofany building theieon shall at any fime 
higher than it otherwise would be, then the Contraclor shall on demand pay PATH that part ofall fire 
insurance, extended coverage or rental insurance premiums paid or payable by PATH which shall ha 
been charged because of such violations by the Connactor.\ 

g. The Contractor shall conduct its operations hereunder so as not lo endanger, unreasonably interfere 
with, or delay the operalions or activities of any tenants or occupants on the premises or the Facility i 
moreover, shall use the same degree of care in performance on the premises as would be required by 
law of PATH and shall conducl operalions hereunder in a courteous, efficient and safe manner. 

h. The Connaclor shall provide such equipment and medical facilities as may be necessary lo supply fir 
aid service in case of accidents lo its personnel who may be injured in the fumishing of service 
hereunder. The Contraclor shall maintain standing anangements for the removal and hospital treatm 
ofany ofits personnel who may be injured. 

19. Assignments and Subcontracting 
a. The Contractor shall nol sell, nansfer, mortgage, pledge, subconnacl or assign this Contract or any p; 

thereofor any ofthe rights granted hereunder or any moneys due or lo become due to it hereunder or 
enter inlo any conlract requiring or permitting the doing of anything hereunder by an independent 



Coniractor, without the prior written approval of PATH, and any such sale, transfer, mortgage, pledge, 
subcontract, assignment or contract wilhoul such prior writien approval shall be void as to PATH. 

b. All subcontraclors who provide permaneni personnel to the Coniractor for work under this Contraci 
shall be given written notice to comply with all requiremenis ofthe Contract. The Coniractor shallbe 
responsible and liable for the performance and acts of each subcontractor. 

c. All persons lo whom the Conlraclor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed lo release this Contraclor from its obligalions under this Contract or 
to impose any obligations on PATH lo such subconiractor or lo give the subcontractor any rights against 
PATH. 

20. Indcmnincation and Risks Assumed By The Contractor 
To the exteni permitted by law, the Connaclor shall indemnify and hold harmless PATH, its Directors, 
officers, representalives and employees from and againsl all claims and demands, just or unjust, of third 
persons (including employees, officers, and agenis of PATH) arising oul of or in any way connected or 
alleged lo arise oul of or alleged to be in any way connecied with the Contract and all olher services and 
activities of the Contractor under this Conlraci and for all expenses incuned by il and by them in the 
defense, settlement or salisfacfion thereof, including wiihout limiiation thereto, claims and demands for 
death, for personal injury or for property damage, direcl or consequential, whelher they arise from the acts 
or omissions ofthe Contraclor, of PATH, of third persons, or from the acts of God or the public enemy, or 
Olherwise, including claims and demands of any local jurisdiction againsl the Port Authority in connection 
with this Connact. 

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
nol) oflhe Conlraclor, PATH or third persons or from any olher cause, excepting only risks occasioned 
solely by affirmafive willful acts of PATH done subsequent to the opening of proposals on this Contraci, 
and shall to the extent permitted by law indemnify PATH for all loss or damage incuned in connection with 
such risks: 
a. The risk of any and all loss or damage lo Port Auihority property, equipment (including but not limiled 

to automotive and/or mobile equipmeni). materials and possessions, on or off the premises, the loss or 
damage ofwhich shall arise oul ofthe Contractor's operalions hereunder. The Contraclor shall if so 
directed by PATH, repair, replace or rebuild to the satisfaction of PATH, any and all parts of the 
premises or the Facility which may be damaged or desnoyed by the acts or omissions ofthe Connactor, 
its officers, agenis, or employees and if the Connactor shall fail so to repair, replace, or rebuild wilh due 
diligence PATH may, at ils opiion, perform any ofthe foregoing work and the Contractor shall pay to 
PATH the cosl ihereof 

b. The risk of any and all loss or damage of the Connaclor's property, equipment (including but not limited 
to automotive and/or mobile equipment) materials and possessions on lhe Facilily. 

c. The risk of claim, whether made againsl the Contraclor or PATH, for any and all loss or damages 
occuning to any property, equipment (including bul not limited lo automotive and/or mobile 
equipmeni), materials and possessions ofthe Contractor's agenis, employees, materialmen and others 
performing work hereunder. 

d. The risk of claims for injuries, damage or loss of any kindjust or unjust of third persons arising or 
alleged lo arise oul of the performance of work hereunder, whether such claims are made againsl the 
Contraclor or PATH. 

If so directed, the Connaclor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, without obtaining express advance permission from the General Counsel of PATH, raise any defense 
involving in any way the jurisdicfion oflhe nibunal over the person of PATH, the immunity of PATH, ils 
Directors, officers, agenis or employees, the governmental nature of PATH or lhe provision ofany statutes 
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respecting suits against P.ATH. 

Neither the requirements ofPATH under this Conn-act, norofPATH oflhe meihods ofperformance 
hereunder nor lhe failure of PATH to call altenlion to improper or inadequate meihods or to require a 
change in the method of performance hereunder nor the failure of PATH lo direcl the Contractor to take 
any particular precaution or other action or to refrain from doing any particular thing shall relieve the 
Conlraclor of ils liability for injuries to persons or damage to property or environmental impairment arisir 
out of its operafions. 

21. Approval of Methods 
Neither the approval of PATH of the methods of fumishing services hereunder nor the failure of PATH lo 
call altenfion to improper or inadequate methods or to require a change in the method of fumishing service; 
hereunder, nor the failure of PATH to direct the Contractor to take any particular precautions or to refrain 
from doing any particular thing shall relieve the Contractor ofits liability for injuries to persons or damage 
lo property or environmental impairment arising oul ofits operations. 

22. Safety and Cleanliness 
a. The Contractor shall, in the fumishing of services hereunder, exercise every precaution lo prevenl injui 

to person or damage to property or environmental impairment and avoid inconvenience to the occupan 
of or any visitors to the Facility. The Contraclor shall, without limiling the generality hereof, place sue 
personnel, erecl such barricades and railings, give such wamings, display such lighls, signals or signs, 
place such cones and exercise precaufions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe floor conditions due lo construction, wemess, spillage, sickness 
and ail other types of hazardous conditions proceed to rope off the unsafe area and place appropnate 
wamings signs to prevent accidents from occurring. The Conlraclor shall clean said area to the 
satisfaction ofthe Superintendent/Manager. 

c. The Connaclor shall al all limes mainlain in a clean and orderly condiiion and appearance any and all 
facililies provided by PATH for the Contractor's operalions, and all fixtures, sink closets, equipment, 
and other personal property of PATH which are locaied in said facililies. 

23. Accident Reports 
The Connactor shall promptly report in wrifing to the Manager oflhe Facility and to the Deputy Chief, 
LiUgaiion Management of PATH all accidents whalsoever arising oul of or in cormecfion with its operafio 
hereunder and which result in death or injury to persons or damage to property, setting forth such details 
thereof as PATH may desire. In addition, if death or serious injury or serious damage is caused, such 
accidents shall be immediaiely reported by telephone to the aforesaid representatives of PATH. 

24. Trash Removal 
The Connaclor shall remove daily from the Facilily by means provided by the Contractor all garbage, deb 
and olher waste material (solid or liquid) arising out of or in conneciion with its operalions hereunder, and 
any such garbage, debris and olher wasle material not immediaiely removed shall be temporarily stored in 
clear and sanitary condiiion, approved by the Superintend en fManager and shall be kept covered except 
when filling or emptying them. The Contractor shall exercise care in removing such garbage, debris and 
other waste matenals from the Facility. The manner ofsuch storage and removal shall always be subjeci 
all respects to the continual approval of PATH. No equipmeni or facilities of PATH shall be used in such 
removal unless with ils prior consent in writing. No such garbage, debris or other wasle materials shall bt 
or be pennitted to be thrown, discharged or disposed inlo or upon the waters al or bounding the Facility. 



25. Lost and Found Property 
The Connaclor shall instruct its personnel that all ilcms of personal property found by the Contractor's 
employees at the Site must be lumed in to PATH and a receipt will be issued iherefor. 

26. Property ofthe Contractor 
a. All property of the Contractor at the Site by virtue of lhis Contraci shall be removed on or before the 

expiration or sooner termination or revocation of this Contraci. 
b. If the Conlraciorshall fail lo remove ils property upon the expiration, lerminafion or revocation oflhis 

Contract PATH may, at its option, dispose ofsuch property as waste or as agenl for the Contractor and at 
the risk and expense of the Contractor, remove such property lo a public warehouse, or may retain the 
same in its own possession, and in eilher event after the expiration of thirty (30) days may sell the same in 
accordance with any method deemed appropnate; the proceeds ofany such sale shall be applied first, to 
the expenses of sale and second, lo any sums owed by the Coniractor lo PATH; any balance remaining 
shall be paid to the Contractor Any excess ofthe lolal cosl of removal, storage and sale and olher costs 
incurred by PATH as a result ofsuch failure ofperformance by lhe Connactor over the proceeds of sale 
shall be paid by the Conlraclor to PATH upon demand. 

27. Modincation of Contract 
This Contract may nol be changed except in writing signed by PATH and the Contractor. The Connactor 
agrees that no representaiion or wananties shall be binding upon PATH unless expressed in writing in this 
Contract. 

28. Invalid Clauses 
Ifany provision oflhis Conlract shall be such as to desttoy ils mutuality or to render it invalid or illegal, 
then, if it shall not appear to have been so material that withoul it the Contraci would nol have been made by 
the parties, it shall not be deemed to form part thereof bul the balance oflhe Conlract shall remain in full 
force and effect, 

29. Approval of Materials, Supplies and Equipment 

Only Port Authority/PATH approved materials, supplies, and equipment are to be used by the Contraclor in 
performing the Work hereunder Inclusion of chemical containing materials or supplies on the Port 
Authority/ PATH Approved Producis List - Environmental Protecfion Supplies constitutes approval. The 
lisl may be revised from time lo lime and at any lime by the Port Authority/PATH and it shall be incumbenl 
upon the Contraclor to obtain the most cunenl lisl from the Supennlendenl/Manager of the Facility. 

At anytime during the Solicitation, pre-performance or performance periods, the Contraclor may propose the 
use ofan aitemale product or products to those on the Approved Products List- Environmental Protection 
Supplies, which producl(s) shall be subject lo review and approval by the Port Authority. Any alternate 
product so approved by the Port Authority/PATH may be used by the Contractor in performing the Services 
hereunder. Until such approval is given, only producis on the Approved Products List - Environmental 
Protecfion Supplies may be used. 

30. Intellectual Property 

The right to use all patented materials, appliances, processes of manufacture or types of 
constmction, trade and service marks, copyrights and trade secrets, collecfively hereinafler refened 
to as "Intellectual Property Rights", in the performance oflhe work, shall be obtained by the 
Contractor wilhout separate or addilional compensation. Where the sen'ices under this Agreement 
require the Contractor to provide materials, equipment or software for the use of PATH or ils 
employees or agenis, PATH shall be provided with the Intellectual Property Rights required for 
such use without further compensafion than is provided for under this Agreement. 
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The Contraclor shall indemnify PATH againsl and save il harmless from all loss and expense 
incuned as a resull ofany claims in the naiure of Intellectual Property Rights infringement arising 
oul of the Contractor's or PATH's use, in accordance wilh the above immediaiely preceding 
paragraph, ofany Intellectual Property. The Contractor, if requested, shall conducl all negofiation 
with respect to and defend such claims. Iflhe Contractor or PATH, its employees or agents be 
enjoined eilher temporarily or peimanently from the use ofany subjeci matter as to which the 
Contractor is to indemnify PATH againsl infringement, then PATH may, wilhoul limiting any 
other righis it may have, require the Contractor to supply temporary or permanent replacement 
facilifies approved by the Superintendent/Manager, and iflhe Contractor fails lo do so the 
Contraclor shall, al its expense, remove all such enjoined facilifies and refund lhe cost thereof to 
PATH or take such steps as may be necessary to insure compliance by the Contractor and the 
PATH with said injunction, to the safisfacfion oflhe PATH. 

In addifion, the Conlraclor shall promptly and fully inform the Director/General Manager in 
wrifing ofany intellectual property righis disputes, whether exisfing or potential, ofwhich il has 
knowledge, relating to any idea, design, method, material, equipment or any olher matter related I 
the subjeci matter ofthis Agreement or coming to its altenfion in cormection with this Agreemenl 

31. Contract Records and Documents - Passwords and Codes 

When the perfonnance ofthe contraci services requires the Contractor to produce, compile or 
mainlain records, data, drawings, or documenis ofany kind, regardless oflhe media ufilized, then 
all such records, drawings, data and documents which are produced, prepared or compiled in 
connection with this contract, shall become the property of PATH, and PATH shall have the right 
to use or permil the use of them and any ideas or methods represented by them for any purpose ar 
at any time wilhout other compensation than that specifically provided herein. 

When in the performance ofthe contract services the Contraclor utilizes passwords or codes for 
any purpose, at any fime during or after the performance ofsuch services, upon writien request b; 
PATH, the Conlraciorshall make available to the designated PATH represeiitafive all such 
passwords and codes. 

32. High Security Areas 
a. Services under the Contraci may be required in high security areas, as the same may be designated by 

the Superintendent/Manager from time to lime. PATH shall require the observance of certain security 
procedures with respect to the high security areas, which may include the escort to, at, and/or from sai 
high security areas by security personnel designated by the Contractor or any subconlraclor's personnt 
required to work therein. 

b. Twenty-four hours prior to the proposed performance ofany work in a high securiiy area, the Contrac 
shall notify the Superintendent/Manager. The Contraclor shall conform to the procedures as may be 
eslablished by the Superintendent/Manager from lime to Ume and at any time for access to high secur 
areas and the escorting of personnel hereunder. Prior lo the start of work, the Contraclor shall requesi 
description from the Superintendent/Manager ofthe high security areas which will be in effect on the 
commencement date. The description of high security areas may be changed from lime lo fime and a 
any time by the Superintendent/Manager during the term of the Contraci. 

33. Notification of Security Requirements 
PATH operates facililies and systems, at which lenorism or other criminal acts may have a signific 



impaci on life safely and key infrastructures. PATH reserves the righl to impose mulliple layers of secunty 
requirements on the performance of the Connact work, including on the Coniractor, its staff and 
subconiractors and their staffs depending upon the level of security required, as determined by PATH. The 
Contractor shall and shall instruct ils subconiractors to cooperate with PATH staff in adopting securiiy 
requirements. These security requirements may include bul may not be limiled lo the following: 

i. Identity Checks and Background Screening 

Connacior/subconnacior idenfity checks and background screening shall include bul shall not be limited 
to: (1) inspeciion of not less than two forms of valid/cunent government issued idenfification (at least 
one having an official photograph) to verify staffs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency information databases and files; (3) screening of any tenorist 
identification files; (4) muhi-year check of personal, employment and /or credit history; (5) access 
identificafion to include some form of biomelric securiiy methodology such as fingerprint, facial or iris 
scanning. 

The Cond-actor may be required to have its staff, and any subcontt-actor's staff, authorize PATH or ils 
designee to perform background checks. Such aulhorizalion shall be in a form acceptable to PATH. If 
PATH directs the Contractor lo have identity checks and background screening perfomied by a 
panicular. firm designated by PATH, PATH will compensate the Contractor for the cosl of such 
screening pursuant to the Extra Work provisions ofthe Contract. 

li. Issuance of Photo Identification cards: 

If PATH requires facility-specific identificafion cards for the Contractor's and subcontractors' staff, 
PATH will supply such identification cards at no cost to the Connactor. 

iii. Access connol, inspection, and moniloring by secunt>' guards: 

PATH will provide for facilit>' access control, inspeciion and moniloring by Auihority relained security 
guards. Should PATH require the Contractor lo hire securiiy guards for the purpose of facility access 
connol and inspection in lieu of or in addilion lo PATH relained facility security guards, the Contraclor 
will be reimbursed for the cost of such security guards pursuani lo the Extra Work provisions of the 
Conlract. However, this provision shall nol relieve the Contractor of ils responsibility lo secure its 
equipmeni and work al the facility at ils own expense. 

PATH may impose, increase, and/or upgrade security requirements for the Contractor, subconiractors 
and their staffs during Ihc lemi of this Contraci lo address changing secunty conditions and/or new 
governmental regulalions. 

34. Construction In Progress 

The Connaclor recognizes that construction may be in progress at the Facility and may continue throughout 
the termof this Contract. Notwithsianding, the Conlraciorshall al all limes during the lerm hereof mainlain 
the same slandards ofperformance and cleanliness as prevails in non-affecled areas as required by the 
standards hereunder. 

35. Permit-Required Confined Space Work 

Prior locommencement of any work, the Contractor shal! request and obtain from PATH a description ofall 
spaces al the facility which are permit-required confined spaces requiring issuance ofan OSHA permit. 

Prior lo the commencement ofany work in a permit-required confined space al a Port Aulhorily facility 
requiring issuance ofan OSHA permil, the Connactor shall coniact the Superintendent/Manager lo obtain a 
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PATH Contt-actor Permii-Required Confmed Space Notification form. The notification form must be fi^ 
out and submitied pnor lo commencing permit-required confined space work. All confined space work 
shall be performed in accordance with all applicable OSHA requirements. The Contractor shall provide 
employees with a copy ofits own company permil and shall fumish PATH with a copy ofthe permit up 
completion ofthe work. The Connaclor must supply all equipmeni required for working in a confined 
space. 

36. Signs 
Excepl with the prior wrilten approval of PATH, the Contractor shall not erecl, mamtain or display any 
signs or posters or any advertising on or about the Facility. 

37. Vending Machines, Food Preparation 

The Contractor shall not install, maintain or operate on the Facilily, or on any olher PATH property, any 
vending machines without the pnor written approval oflhe Port Auihority. No foods or beverages shall 
prepared or consumed at the Facilily by any ofthe Contractor's employees except in areas as may be 
specifically designated by PATH for such purpose. 

38. Non-Publication 

The Contraclor shall not issue nor permil lo be issued any press release, advertisement, or lilerature ol 
kind, which refers to PATH or to the fact that goods have been, are being or will be provided lo il ai 
that services have been, are being or will be performed for it in connection with this Agreement, unles 
vendor firsl obtains the writien approval of PATH. Such approval may be withheld if for any reason P. 
believes that the publicafion ofsuch information would be harmful lo the public inieresi of is in any 
undesirable. 

39. Time is ofthe Essence 

Time is of the essence in the Contractor's performance of this Conlraci inasmuch as the Work I 
• performed wiil affect the operaiion of public facilities. 

40. Holidays 
The following holidays will be observed al the Site: 

New Year's Day Labor Day 

Martin Lulher King Jr, Day Columbus Day 

Presidents' Day Election Day 

Memorial Day Veterans Day 

hidependence Day Thanksgiving Day 

Christmas Day 

This list is subjeci to periodic revision and the Contraclor shall be responsible for obtaining all up)dated 
from the office oflhe Superintendent/Manager. Ifany such holiday falls on a Sunday then the next day 
shall be considered the holiday and/or ifany such holiday falls on a Saturday then the preceding day shi 
considered the holiday. 

41. Personnel Standards 

In addition to any specific personnel requirements that may be required under the clause entitled "Persa 
Requirements" in the Specificalions, the Contraclor (and any Subconiractor) shall fumish competent am 
adequately trained personnel to perform the Work hereunder. If, in the opinion ofthe 
Superintendent/Manager, any empioyee so assigned is performing their functions unsafisfactorily, they i 



be replaced by the Connactor within twenty-four (24) hours following the Contractor's receipl ofthe 
Superintendent/Manager's request for such replacement. 

All Conlractor's employees perfonning Work hereunder shall have the ability to communicaie in lhe English 
language lo the exient necessary to comprehend directions given by cilher lhe Contracior's supervisory slaff 
or by the Superintendent'Manager's staff Any employee operating a motor vehicle must have a valid 
driver's license, , 

42. General Uniform Requirements for Contractor's Personnel 

In addition to any specific uniform requirements that may be required by the Specificafions, uniforms must 
be wom al all limes during which the Services are being performed hereunder. The Contraclor agrees that 
his/her employees will preseni a neat, clean and orderly appearance at all limes. Uniforms shall include the 
Contractor's identificalion badge with picture ID bearing the employee's name. All uniforms, colors, types 
and styles shall be subject lo the prior approval ofthe Superintendent/Manager. The Contraclor will also be 
responsible for ensuring that its employees are wearing shoes appropriate for the tasks performed. The 
Superintendent/Manager shall have the righl to require removal ofany employee who shall fail lo wear the 
proper uniform and shoes, and the exercise ofthis right shall not limit the obiigalion oflhe Contraclor lo 
perform the Services or to.fumish any required number of employees al a specific location al the Site as 
specified. 

43. Labor, Equipment and Materials Supplied by the Contractor 

The Contractor shall, at all times during the performance oflhis Contract, fumish all necessary labor, 
supervision, equipmeni and materials necessary for the prompt and efficient performance oflhe Work, 
whether such materials and equipmeni are actually employed in the fumishing ofthe Work or whether 
incidental thereto. 

Al! materials used by the Connactor in fumishing Work hereunder shall be ofsuch quality as lo accomplish 
lhe purposes ofthis Connacl and the Services lo be fumished hereunder in such manner so as not lo damage 
any part of the Site, 

PATH by ils officers, employees and representatives shall have the righl al all fimes lo examine the supplies, 
maierials and equipment used by the Coniractor, lo observe the operafions ofthe Contraclor, its agents, 
servants and employees and to do any act or thing which PATH may be obligated or have the right to do 
under this Conlraci or olherwise. 

All equipmeni, materials and supplies used in the performance ofthis Contract required hereunder shall be 
used in accordance with their manufacturer's insiructions. 

Materials and supplies to be provided by the Contraclor hereunder shall comply with OSHA and all 
applicable regulations. 

44. Contractor's Vehicles - Parking - Licenses 

At the discretion ofthe Superintendent/Manager, PATH may permil the Contraclor during the effective 
period oflhis Connact lo park vehicle(s) used by it in ils operations hereunder in such locafion as may from 
lime to time or al any lime be designated by the Superintendent/Manager. The Contraclor shall comply with 
such existing rules, regulations and procedures as are now in force and such reasonable fuiure rules, 
regulalions and procedures as may hereafier be adopted by PATH for the safety and convenience of persons 
who park automotive vehicles in any parking area al the Site or for the safety and proper persons who park 
automotive vehicles in any parking area at the Site or for lhe safety and proper identificafion ofsuch 
vehicles, and the Connactor shall also comply with any and all direclions pertaining lo such parking which 
may be given from lime to time and al any fime by the Superintendent/Manager. Any vehicle used by the 
Contraclor hereunder shall be marked or placarded, identifying it as the Contracior's vehicle. 
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45. Superintendent/Manager's Authority 

In lhe performance ofthe Work hereunder, the Contraclor shall conform lo all orders, directions and 
requirements ofthe Superintendent/Manager and shall perform the Work hereunder lo the satisfaction ofthe 
Superintendent/Manager al such times and places, by such methods and in such manner and sequence as 
he/she may require, and the Contract shall al all stages be subjeci lo his/her inspeciion. The 
Superintendent/Manager shall determine the amounl, quality, acceptability and fitness ofall parts oflhe 
Work and shall interpret the Specifications and any orders for Extra Work. The Conlraclor shall employ no 
equipment, materials, meihods or staff or personnel lo which the Superintendent/Manager objects. Upon 
requesi, the Superintendent/Manager shall confirm in writing any oral order, direction, requirement or 
determination. 

The Superintendent/Manager shall have the authority to decide all questions in connecfion with the Services 
to be performed hereunder. The exercise by the Supenntendent/Manager ofthe powers and authorifies 
vested in him/her by this seclion shall be binding and final upon PATH and the Contraclor. 

46. Price Preference 
If this solicitation has nol been set aside for the purposes of making an award based on bids solicited from 
Port Authority certified Minority Business, Women Business or Small Business Enterprises as indicated by 
the bidder pre-requisites in Part II hereof, for awards of connacis, not exceeding $1,000,000, for: 

(a) Services, a price preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE), 

certified by the Port Authority by the day before the bid opening.. 

Iflhe Bidder is a Port Authority certified MBE, WBE or SBE, enter the applicable dale(s) certificaiion was 
obtained in the space provided on the Signature Sheet attached hereto. 

47. Good Faith Participation 
If specified as applicable to this Connact, the Contractor shall use every good-faith effort lo provide for 
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-owned 
Business Enterprises (WBEs) as defined in the Slandard Contraci Terms and Condifions for Goods and 
Services, in all purchasing, subcontracfing and ancillary service opportunities associated with this Conlraci, 
including purchase of equipment, supplies and labor services. 

Good Failh efforts lo include participafion by MBEs/WBEs shall include the following: 

a. Dividing the services and maierials to be procured into small portions, where feasible. 

b. Giving reasonable advance notice of specific conlracfing, subcontracting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, lobe procured, from the Directory of MBEs/WBEs, a copy ofwhich 
can be obtained by contacting the Port Authority's Office of Business and Job Opportunity at (212) 
435-7819 or seeking MBEs/WBEs from other sources. 

d. Insuring that provision is made lo provide progress payments lo MBEs/WBEs on a timely basis. 
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PART 111 CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification ofNo Investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Information 

By bidding on this Conlraci, each Bidder and each person signing on behalfof any Bidder certifies, and in 
the case of a joint bid each party Ihereto certifies as lo ils own organization, that the Bidder and each parent 
and/or affiliate oflhe Bidder has not 

a. been indicted or convicted in any jurisdicfion; 
b. been suspended, debaned, found not responsible or olherwise disqualified from entering into 

any conlract with any governmental agency or been denied a government contract for failure lo 
meel slandards related to the integrity ofthe Bidder; 

c. had a connact terminaled by any governmental agency for breach of conlraci or for any cause 
based in whole or in part on an indictment or conviclion; 

d. ever used a name, trade name or abbreviated name, or an Employer Idenlificalion Number 
differenl from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, wiihin the five years prior to 
bid opening, had any sanction imposed in excess of $50,000 as a resull of any judicial or 
adminisnalive proceeding with respect lo any license held or with respecl lo any violation of a 
federal, state or local environmental law, rule or regulation; 

r had any sanction imposed as a resull of a judicial or adminisnalive proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust regardless ofthe 
dollar amount ofthe sanctions or the dale of iheir imposition; and. 

g. been, and is nol cunently, the subjeci ofa criminal invesfigation by any federal, slate or local 
prosecuting or investigative agency and/or a civil anti-trust investigation by any federal, stale or 
local prosecufing or invesligafive agency. 

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification ofNo Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 

By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder cerfifieSi and in the 
case of a joint bid, each party thereto certifies as lo ils own organization, that 

a. the prices in its bid have heen anived at independently wilhout collusion, consultafion, 
communicafion or agreemenl for the purpose of restricting competition, as lo any mailer relating 
lo such prices wilh any other bidder or with any competitor; 

b. the prices quoled in its bid have not been and will nol be knowingly disclosed directly or 
indirectly by the Bidder prior lo the official opening ofsuch bid to any other bidder or lo any 
competitor; 

c. no attempt has been made and none will be made by the Bidder to induce any other person, 
partnership or corporafion to submit or not lo submil a bid for the purpose of resnicfing 
competition; 

d. this organization has not made any offers or agreements or taken any other aclion with respecl 
lo any Auihority or PATH employee or former employee or immediale family member of eilher 
which would constitute a breach of elhical standards under the Code of Ethics dated April 11, 
1996 (a copy of which is available upon request to the individual named in the clause hereof 
entitled "Bidder's Questions"), nor does this organization have any knowledge ofany acl on the 
part ofan Authority or PATH employee or former Authority or PATH employee relating either 
directly or indirectly to this organization which consfittJles a breach oflhe ethical standards sel 
forth in said Code; 

e. no person or selling agency olher than a bona fide employee or bona fide eslablished 
commercial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or relained by the Bidder lo solicit or secure this Contract on the 
understanding that a commission, percentage, brokerage, contingent, or other fee would be paid 
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to such person or selling agency; and 
f the bidder has nol offered, promised or given, demanded or accepted, any undue advantage, 

directly or indirectly, to or from a public official or employee, polifical candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connecfion with this Conlract. 

g. no person or organization has been relained, employed or designated on behalf of the Bidder lo 
impact any Port Authority or PATH determination with respect to (i) the solicitation, evaluation 
or award oflhis Contract; or (ii) the preparation of specificalions or request for submissions in 
connection with this Contraci. 

The foregoing certifications shall be deemed lo be made by the Bidder as follows; 

* iflhe Bidder is a corporation, such certificaiion shall be deemed to have been made nol only 
with respect to the Bidder itself, but also wilh respecl to each parent, affiliate, direclor, and 
officer of the Bidder, as well as, lo the best of the certifier's knowledge and belief, each 
stockholder oflhe Bidder with an ownership interest in excess of 10%; 

* iflhe Bidder is a partnership, such certification shall be deemed lo have been made nol only 
with respecl lo the Bidder itself, but also with respect to each partner. 

Moreover, the foregoing certificafions, if made by a corporate Bidder, shall be deemed lo have been 
authorized by the Board of Direciors ofthe Bidder, and such authorization shall be deemed to include the 
signing and submission of the bid and the inclusion Iherein of such certificaiion as the acl and deed of the 
corporation. 

In any case where the Bidder cannoi make the foregoing certifications, the Bidder shall so slate and shall 
fumish with the signed bid a signed statement that sets forth in detail the reasons therefor. Iflhe Bidder is 
uncertain as lo whelher il can make the foregoing certificafions, it shall so indicate in a signed statement 
fumished with ils bid, setting forth in such statement the reasons for ils uncertainty. Wilh respecl to the 
foregoing certificafion in paragraph "2g", if the Bidder cannot make the certificaiion, il shall provide, in 
writing, wilh the signed bid: (i) a list of the name(s). address(es), telephone number(s), and place(s) of 
principal employment of each such individual or organizafion; and (ii) a siatement as to whether such 
individual or organization has a "financial interest" in Ihis Conlract, as described in the Procurement 
Disclosure policy ofthe Authority (a copy ofwhich is available upon request to the Director ofthe 
Procurement Department ofthe Authority). Such disclosure is lo be updaied, as necessary, up to the fime of 
award oflhis (xnnact. As a result ofsuch disclosure, PATH shall lake appropriate action up to and including 
a finding of non-responsibility. 

Failure to make the required disclosures shall lead to administrative acfions up to and including a finding of 
non-responsibilily. 

Notwithsianding that the Bidder may be able to make the foregoing certificafions at the time the bid is 
submilled, the Bidder shall immediaiely nofify PATH in writing during the period of inevocability of bids on 
this Contract ofany change of circumstances which might under this clause make il unable lo make the 
foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder wilh full knowledge that Ihey would become a part of the records of 
PATH and that PATH will rely on their tmlh and accuracy in awarding this Contract. In the evenl that PATH 
should determine al any lime prior or subsequeni lo the award ofthis Connact that the Bidder has falsely 
certified as lo any material item in the foregoing certifications or has willfully or fraudulently fumished a 
signed statement which is false in any maierial respect, or has not fully and accurately represented any 
circumstance with respecl to any item in the foregoing certifications required lo be disclosed, PATH may 
determine that the Bidder is not a responsible Bidder with respect lo its bid on the Contract or wilh respect to 
future bids on PATH contracls and may exercise such olher remedies as are provided lo il by the Conlract 
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with respect to these matlers. In addilion. Bidders are advised that knowingly providing a false certification or 
statement pursuant hereto may be the basis for prosecution for offering a false insirumeni for filing (see e.g. 
New York Pena! Law, Seclion 175.30 et seq.). Bidders are also advised thai the inability lo make such 
cerfification will not in and of itself disqualify a Bidder, and thai in each instance PATH will evaluate the 
reasons therefor provided by the Bidder. Under certain circumstances the Bidder may be required as a 
condition of Connact award to enter into a Moniloring Agreemenl under which il will be required lo take 
certain specified actions, including compensating an independent Moniior lo be selected by PATH, said 
Moniior to be charged with, among olher things, auditing the actions ofthe Bidder lo determine whelher its 
business practices and relafionships indicate a level of integrity sufficient lo permit it lo continue business 
with PATH. 

3. Bidder Eligibility for Award of Contracts - Determination by an Agency of (he State of New York or 
New Jersey Concerning Eligibility to Receive Public Coniracts 

Bidders are advised that PATH has adopted a policy to the effecl that in awarding its connacis il will honor any 
determination by an agency of the State of New York or New Jersey that a Bidder is nol eligible to bid on or be 
awarded public contracts because the Bidder has been determined to have engaged in illegal or dishonest 
conduct or to have violated prevailing rale of wage legislafion. 

The policy permits a Bidder whose ineligibility has been so determined by an agency ofthe Stale of New York 
or New Jersey lo submit a bid on a Port Auihority contraci and then lo establish that it is eligible to be awarded a 
connact on which il has bid because (i) the state agency deiermination relied upon does not apply to the Bidder, 
or (ii) the state agency determination relied upon was made without affording the Bidder the notice and hearing 
to which the Bidder was entitled by the requirements of due process of law, or (iii) the state agency 
delerminalion was clearly enoneous or (iv) the state determination relied upon was not based on a finding of 
conducl demonstrating a lack of integrity or violation ofa prevailing rate of wage law. 

The full text oflhe resolution adopting the policy may be found in the Minules of PATH's Board of 
Commissioners meefing of September 9, 1993. 

4. No Gifts, Gratuities, Offers of Employment, Etc. 
During the term ofthis Contraci, the Connactor shall not offer, give or agree lo give anything of value either to 
a Port Aulhorily or PATH employee, agent, job shopper, consultanl, construction manager or olher person or 
firm represeniing the Port Authoriiy, or to a member oflhe immediate family (i.e., a spouse, child, parent, 
brother or sister) ofany ofthe foregoing, in connection wilh the performance by such employee, agent, job 
shopper, consultant, construction manager or olher person or firm represeniing the Port Auihonly or PATH of 
duties involving transactions with the Connactor on behalf of the Port Auihority or PATH, whelher ornol such 
duties are related to this Contract or any olher Port Auihority contract or matter. Any such conduct shall be 
deemed a material breach ofthis Contract. 

As used herein "anything of value" shall include bul nol be limited to any (a) favors, such as meals, 
entertainment, transportafion (oiher ihan that contemplated by the Contraci or any other Port Auihority or PATH 
connact), etc. which mighl tend lo obligate the Port Authoriiy or PATH employee lo the Contractor, and (b) gift, 
gratuity, money, goods, equipment, services, lodging, discounts nol available to the general public, offers or 
promises of empioymenl, loans or the cancellation thereof, preferential nealment or business opportunity. Such 
term shall not include compensaiion coniemplated by this Conlract or any other Port Authority or PATH 
connact. Where used herein, the lerm "Porl Authority" shall be deemed lo include all subsidiaries of the Port 
Authority. ' 

The Contraclor shall insure that no gratuities ofany kind or nature whatsoever shall be solicited or accepted by 
il and by its personnel for any reason whalsoever from the passengers, tenants, customers or olher persons using 
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the Facility and shall so inslruci its personnel. 

In addition, during the term of this Connact, the Contractor shall nol make an offer of employment or use 
confidential informafion in a manner proscribed by the; Code of Ethics and Financial Disclosure dated April 11, 
1996 (a copy ofwhich is available upon requesi lo the Office oflhe Secretary oflhe Port Authority). 

The Contraclor shall include the provisions oflhis clause in each subconnacl entered inlo under this Contraci. 

5. Conflict of Interest 
During the lerm ofthis Conlraci, the Contraclor shail not participate in any way in the preparation, negotiation 
or award ofany conn^act (other than a conlract for ils own services lo PATH) lo which it is contemplated PATH 
may become a party, or participate in any way in the review or resolution ofa claim in connection with such a 
contraci if the Contractor has a substantial financial inieresi in the connactor or potenlial contraclor of PATH or 
iflhe Contractor has an arrangement for future employment or for any other business relationship wilh said 
contractor or potential conttactor, nor shall the Contractor at any time lake any olher action which mighl be 
viewed as or give the appearance of conflict of interest on ils part. If the possibility of such an anangemenl for 
future employmeni or for another business arrangement has been or is lhe subjeci of a previous or current 
discussion, or iflhe Contractor has reason lo believe such an anangement may be the subject of future 
discussion, or iflhe Contraclor has any financial interest, substanlial or not, in a contraclor or potential 
contraclor of PATH, and the Connaclor's participafion in the preparalion, negotiation or award ofany conlract 
with such a contraclor or the review or resolution ofa claim in connection with such a contract is contemplated 
or iflhe Contt-actor has reason to believe that any other situafion exists which might be viewed as or give the 
appearance ofa conflict of interesl, the Contractor shall immediately inform the Director/General Manager in 
wTiting ofsuch situation giving the full details thereof Unless the Contractor receives the specific written 
approval oflhe Director/General Manager, the Contraclor shall not lake the contemplated action which mighl be 
viewed as or give the appearance ofa conflict of interest. In the event the D irector/General Manager shall 
determine that the performance by the Contractor of a portion of ils Services under this Agreement is precluded 
by the provisions oflhis numbered paragraph, or a portion ofthe Contractor's said Services is determined by the 
Director/General Manager to be no longer appropriale because ofsuch preclusion, then the Director/General 
Manager shall have full authority on behalfof both parties to order that such portion ofthe Conlractor's Ser\'ices 
nol be performed by the Contractor, reserving the right, however, to have the Services performed by others and 
any lump sum compensation payable hereunder which is applicable to the deleted work shall be equitably 
adjusled by the parties. The Contracior's execuiion ofthis document shal! constitute a representaiion by the 
Contractor that at the lime ofsuch execution the Conttacior knows of no circumstances, present or anticipated, 
which come within the provisions oflhis paragraph or wfiich might otherwise be viewed as or give the 
appearance of a conflict of interest on the Contractor's part. The Contractor acknowledges that PATH may 
preclude il from involvement tn certain disposition/privalization initiatives or transacfions that result from the 
findings of ils evaluations hereunder or from participaiion in any contraci which results, directly or indirectly, 
from the Services provided by the Contraclor hereunder. 

6. Definitions 
As used in this sectton, the following lerms shall mean: 

Affiliate - Two or more firms are affiliates if a parenl owns more than fifty percent of the voting slock 
of each oflhe firms, or a common shareholder or group of shareholders owns more than fifty percent of 
the voting slock of each oflhe firms, or if the firms have a common proprietor or general parmer. 

Agencv or Governmental Agencv - Any federal, state, city or other local agency, including departmenls, 
offices, public authorilies and corporafions, boards of education and higher education, public 
development corporations, local development corporations and others. 
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Investit^ation - Any inquiries made by any federal, stale or local criminal prosecuting agency and any 
inquiries concerning civil anti-trust investigations made by any federal, stale or local governmental 
agency.- Except for inquiries conceming civil anfi-lrust invesligalions, the term does nol include 
inquiries made by any civil government agency conceming compliance with any regulation, the naiure 
ofwhich does not carry criminal penalties, nor does il include any background investigations for 
employmeni, or Federal, Stale, and local inquiries inlo tax returns. 

Officer. Any individual who sen'esas chief executive officer, chief financial officer, or chief operating 
officer of the Bidderby whatever titles known. 

Parenl - An individual, partnership, joint venture or corporation which owns more ihan 50% ofthe 
voting stock ofthe Bidder. 

If the solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean submitting a Proposal. 

In a Conlract resulting from the taking of bids: 

Bid - shall mean bid; 
Bidder - shall mean Bidder; 
Bidding; - shall mean executing this Contract. 

In a Comract resulting from the taking of Proposals: 

Bid - shall mean Proposal; 
Bidder • shall mean Proposer; 
Bidding - shall mean executing this Contract. 
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Attachment C 





INSTRUCTIONS FOR CALCULATION OF HOURLY RATE FORM 

Attached are the ^'Calculation ofHourly Rate" forms for the 
enumerated positions under this Contract, for the first year ofthe Base 
Term. The Proposer shail use these forms in support of the Wages, 
Health and Supplemental Benefits Clause required under this Contract. 

Please note: The Average Direct Wage shall be calculated by dividing 
the sum ofthe direct wages paid per employee category by the number 
of employees in such category; in any event employees shall not receive 
houriy wages below the minimum hourly wage stated in the Wages, 
Health and Supplemental Benefits Clause. 

Nothing in the forms shall modify the requirements ofthe clause 
entitled, ''Wages, Health and Supplemental Benefits" or the terms and 
conditions of the subject Contract. 





PKOPOSER NAME: PROPOSAL NUMBER 

Cleaning at the W T C Path Siations 
Cleaner 

Year One 

ITEM n\ 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

item ] 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

Sl/B TOTAL (ITEMS #1, 2 & 3) 

NUMBER 
OF DAYS 
PROVIDED 

subtotal 1,2 3 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N,Y.S.U.L 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AJMD INSURANCE 
SPECIFY 

ITEM ns 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

S 
$ 

s 
s 
s 
s 
s 

s 
s 
s 
s 
s 
s 
s 
s 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $ 



PROPOSER NAME: PROPOSAL NUMBER 

Cleaning at the WTC Path Stalions 
Cieaner 

Year Two 

ITEM m 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM H2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1, 2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENEKAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

item 1 

NUMBER 
OF DAYS 
PROVIDED 

_sub total 1, 2 3 

TOTAL (ITEMS #1, 2,3, 4 AND 5) $, 



PROPOSER jNAME: PKOPOSAL NUMBER 

CIcaiiioE at the WTC Path Stalions 
Cleaner 

Year Three 

ITEM n 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1, 2 & 3) 

ITEM UA 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

item 1 

NUMBER 
OF DAYS 
PROVIDED 

subtotal 1,2 3 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $ 



PROl'OSER N.AME: PROPOSAL NUMBER 

Cleaning at the WTC Path Siations 
Lead Person 

Year One 

ITEM Hi 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOVEES 

ITEM n 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1, 2 & 3) 

ITEM UA 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM HS 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQi;iPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

iiem 1 

NUMBER 
OFDAYS 
PROVIDED 

sub total 1, 2 3 

TOTAL (ITEMS #1, 2,3, 4 AND 5) $_ 



PROPOSER .NAME: PROPOSAL NUMBER 

Cleaning al Ihe WTC Path Stations 
Lead Person 

Year Two 

ITEM 'n\ 
AVERAGE DIRECT WAGES 
NUMBER O F EMPLOYEES 

item 1 

ITEM it2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEHTS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1, 2 & 3) 

ITEMM 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM US 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

NUMBER 
OFDAYS 
PROVIDED 

subtotal 1,2 3 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $ 



PROPOSER NAME: PROPOSAL NUMBER 

Cleaning at Ihe WTC Path Stations 
Lead Person 
Year Three 

ITEM U\ 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM U2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1, 2 & 3) 

ITEM U4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.CA. 
N.Y.S.U.I. 
F.U.l. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
ANDPROFIT 

item I 

NUMBER 
OFDAYS 
PROVIDED 

subtotal 1, 2 3 

TOTAL (ITEMS #1,2,3,4 AND 5) $ 



PROPOSER NAME: PROPOSAL NUMBER 

Cleaning al the WTC Path Stations 
Supervisor 
Year One 

ITEM *ri 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM H2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEHTS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1, 2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.L 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABH.ITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
AlATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY ^ •__ 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

item I 

NUMBER 
OF DAYS 
PROVIDED 

sub total 1, 2 3 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $ 



PROPOSER NAME: PROPOSAL NUMBER 

C/eantnc at the WTC Path Stalions 
Supervisor 
Year Two 

ITEM ^1 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM *>3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAV ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1, 2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

ilcm ] 

NUMBER 
OF DAYS 
PROVIDED 

_sub total 1, 2 3 

TOTAL (ITEMS #1,2,3,4 AND 5) $. 



PROPOSER NAME: PROPOS.\L NUMBER 

Cleaning al Ihe WTC Path Sialroiis 
Supervisor 
Year Three 

ITEM tfl 
AVERAGE DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BV LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #1, 2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.L 
F.U.l. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER T.AXES AND INSURANCE 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

item 1 

NUMBER 
OF DAVS 
PROVIDED 

sub total 1, 2 3 

TOTAL (ITEMS #1, 2,3, 4 AND 5) $ 
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THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 

OPERATIONS SERVICES DEPARTMENT 
INSPECTION & SAFETY DIVISION 

APPROVED PRODUCTS LIST 

JULY 2007 





INTRODUCTION 

The Approved Producis Lisl (APL) provides guidance for selecting cleaning and personal care products 
for use by Port Authority and contractor staff al Port Authority facihties. The inspection & Safety 
Division (ISD) maintains the APL as part oflhe Chemical Produci Evaluation Program. The APL is 
available via Port Auihority eNet on the Operalions Services Department website and is updaied 
semiannually. The APL must be provided to cleaning contraclor staff lo ensure that only approved 
producis are used at Port Authoriiy and PATH facilities. 

Requests for a review ofa new product nol on the APL or the PA MSDS inventory database should be 
directed to George DeFreese (PATC, Zip 43, 201-216-2903, gdefrees(gpanynj.gov). The product 
MSDS, technical data sheel, container label, and any olher available informalion describing the use of 
the product should accompany the requesi. 

Prior to submitting a requesi for use of a new product, staff should first check the APL or the Port 
Authority MSDS inventory database to detennine if the product has already been evaluated by ISD. 
The MSDS inventory database is available to staff electronically via eNel. Instructions for accessing 
and using the database are provided in the Appendix, page 70, and on eNel. 

Under the Chemical Product Evaluation Program, the ISD reviews produci informalion such as the 
manufacturer's Maierial Safety Data Sheet (MSDS), technical dala sheets and container labels to 
determine whelher the product can be used safely by PA or contraclor staff according to the directions 
that are provided. Each reviewed produci is added to the Port Auihonly MSDS database. 

Approved Products Lisl 
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CONTENTS 

CATEGORY 
NUMBER PAGE 

INTRODUCTION 

ABSORBENTS 

Grease and Oi l , Absorbents 
Spent, Fuller's Earth, Absorbent 

CLEANERS 

Air Condit ioning Equipment Cleaner 
Airport Apron Cleaner 
Airport Runway Cleaner 
Aluminum Cleaner 
Carpet Cleaner 
General Purpose Cleaner 
Compublend System Chemicals 
Drain Cleaner 
Drain Cleaner, Enzymatic Type 
Floor Cleaner, Stripper 
Floor Cleaner, Sweeping Compound 
Hand Cleaner, Cream 
Hand Cleaner, Liquid 
Hand Cleaner, Lotion 
Hand Cleaner, Powdered 
Hand Cleaner, Powdered with Lanolin 
Hand Cleaner, Waterless 
Metal Cleaner. Water Emulsion 
Railroad, Elentric Equipment Cleaner 
Spot Cieaner, Upholstery and Carpet 
Stainless Steel Cleaner and Wash 
Toilet Bowl Cleaner, Liquid 
Utility Cleaner (Paste) 
Utility Cleaner (Powder) 
Wall Cleaner 
Window Cleaner (Concentrate) 
Window Cleaner (Aerosol) 

CREAMS 

32 
59 

13 
4 
5 
6 

12 
71C 
77 
26A 
26B 
29A 
32A 
33 
36 
37 
38A 
38B 

.39 
44 
14 
61B 
65A 
66B 
71A 
71B 
72A 
72B 
72C 

19 
26 

7 
5 
5 
5 
6 
30 
36 
14 
14 
16 
20 
20 
20 
21 
22 
22 
22 
23 
8 
26 
27 
28 
30 
30 
30 
31 
32 

Aerosol 
Moisturizer 
Protective Sidn Cream 
Sunscreen 

57C 
57B 
57 
57A 

26 
26 
25 
25 
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DEGREASERS 

Concrete, Degreaser, Liquid 
Concrete, Degreaser, Solid 

DEODORIZERS 

Odor Control Chemical, Bulk and Aerosol 
Sanitizing Absorbents 

DETERGENTS 

Anti-Static 
Lead Specific 
Disinfectant Bleach 
Disinfectant-Odor Counteractant 
Liquid Synthetic 
Liquid Bioremediation Surface Cleaner 
Spray and Rinse 
Steam Jenny 
PATH Cars, Exterior 
PATH Cars, Interior 
Tunnel Tile Surface 

FLOOR FINISH 

Floor Sealer 
Metallic Interlock Resilient Tile, Floor Finish 
Sealer, Concrete 
Spray and Buff, Pre-Mixed 

FOOD SERVICE MAINTENANCE PRODUCTS 

ICE-CONTROL 

CATEGORY 
NUMBER 

18A 
18B 

45 
19 

20 
20A 
21B 
21A 
22A 
22B 
63 
24A 
73A 
73B 
70 

29 B 
28 
30 
62 

74 

PAGE 

24 
9 

9 
9 

11 
9 

11 
14 
27 
14 
33 
33 
29 

18 
14 
18 
26 

34 

General Ice Control 
Ice Melt Rinsing Compound 
Runway Ice Control 

INSECT R E P E L L E N T : 

POLISH 

53B 
53C 
53A 

42 

25 
25 
24 

22 

Automotive Spray Wax 
Furniture, Polish 
Metal, Cleaner and Polish 

8 
31A 
43 

5 
IB 
23 
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REMOVERS 

Graffiti Remover 
Rust (nhifottor 
Rust Remover 

RODENTICIDES 

Rodenticides 

WASHING COMPOUNDS 

Aluminum Wash 
Automotive Washing and Waxing Compounds 
Automotive Washing Compounds, Liquid 
Automotive Washing Compounds, Powdered 

ADDITIONS 

DELETIONS 

CHANGES 

VENDOR NAMES AND ADDRESSES 

PRODUCT INDEX 

APPENDIX 

Instruct ions for Accessing Online MSDS's 

CATEGORY 
NUMBER 

31B 
54 
55 

52 

7 
9C 
9A 
9B 

PAGE 

19 
25 
25 

24 

5 
6 
5 
6 

37 

38 

38 

39 

57 

70 
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PRODUCTS 

AIRPORT APRON CLEANER (Non Phosohatesl - Category #4 - Slock #AU0100170 

FO 302 CR - Fine Organics Corp. 

AIRPORT RUNWAY CLEANER (Non Acid> - Category #5 

HURRISAFE 8035 - PCI of America 

ALUMINUM CLEANER- Category #6 • Stock #AU0700050 {1 Gallon) 

ALUMINUM WASH - Category #7 - Stock #AU0100830 (1 Gallon) - AU0100840 (30 Gallons) 
(Eye protection, impervious gloves and long sleeve w o r k uniforms must be used.) 

ENCO ALUMINUM - Enterprise Chemical & Paper Co. 

AUTOMOTIVE (CAR WASH) SPRAY ON LIQUID WAX - Category #8 - Stock #AU0100825 (55 Gallons) 
(Eye protection, impervious gloves and \ong sieeve work uniforms must be used.) 

520 SPRAY WAX • FPC Metro Corp. 

GLIDE - Armor Research Co. 

TURTLE WAX EXPRESS SHINE SPRAY. T-136© - Turtle Wax. Inc. 

AUTOMOTIVE WASHING COMPOUND • LIQUID - Category #9A • Stock #AU0100823 - AU0100815 
(55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended di lut ion ratio of 
the products. An evaluation of the performance using the recommended di lut ion must be performed by 
facil ity personnel prior to purchase. (Eye protect ion, imperv ious gloves and long sleeve work uniforms 
must be used.) 

ARMOR ALL PROTECTANT - Armor All Products 

CAR WASH - Amway Corp. 

FILMEX - FPC Metro Corp. 

FO 976 TA BUS WASH . Fine Organics Corp. 

FO 980A - Fine Organics Corp. 

J-WAX BELIEVE TRAFFIC FILM REMOVER - Johnson Wax Co., S.C. Johnson & Son 

PENETONE 155 - Penetone Corp. 

RMS-16 - FPC Metro Corp. 
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AUTOMOTIVE WASHING COMPOUND - POWDERED - Category H9B - 35 lb. Drum - Stock #AU0100810 
(Eye protection, impervious glove and long sleeve work uniforms must be used.) 

ARMOR ALL PROTECTANT 

HARCO CAR WASH 

HEAVY DUTY PINK CAR WASH 

- Armor All Products 

- Harley Chemicals Div., Concord 
Chemical Co. 

- Indco , Inc. 

AUTOMOTIVE WASHING & WAXING COMPOUND • LIQUID - Category #9C - Stock #AU0100825 
(55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation o f the performance using the recommended dilution must be performed by 
facility personnel prior to purchase. 

CARPET CLEANER - Category #12 - Stock #AU0700140 
Make sure that all cleaning material is vacuumed up and no residue is remaining on these surfaces. 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

10:1 RUG SHAMPOO 

AIRKEM FOAM TEX 

BELIEVE IT 

C-5B UNIVERSAL CARPET SHAMPOO 

CARPET & UPHOLSTERY SHAMPOO 

CARPET DETERGENT 

CARPET STEAM EXTRACTOR CLEANER 

CHEWING GUM REMOVER 

CHEWING GUM REMOVER (AEROSOL) 

CLEAN ON TI^E GO XTRACTION II 

DRY FOAM RUG SHAMPOO 

FIBERFORCE PRO SPOTTER 

FIBERFORCE STEAM AWAY 

GLORY 

HARCO IN DEPTH RUG SHAMPOO 

LOW FOAM EXTRACTION CLEANER 

MAINTENANCE PRO DEFOAMER 

Approved Producis List 
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- Alfred Chemical Corp. 

- Airkem Professional Products 

- Core Products Co. 

• Yonar Labs 

- Betco Corp. 

• Lever Industrial, Inc. 

- Chloral Group 

- Twi-Laq Industries 

- Spartan Chemical Co.. tnc. 

- Sparfan Chemical Co.. Inc. 

- Twi-Laq Industries 

- Jan imar fCorp. 

- Janimarf Corp. 

- Johnson Wax Co.. S.C. Johnson & Son 

- Harley Chemicals Div., Concord 
Chemical Co. 

- Betco Corp. 

- Advantage Marketing Associates 



NATURE'S SOLUTION BIO-ENZYMATIC DEODORIZER 
SPOTTER DIGESTER 

PLUS 5 

PROFESSIONAL CARPET SHAMPOO 

PROFOUND 

RE-NU CONCENTRATED CARPET SHAMPOO 

REVITAUZE 201 EXTRACTION DETERGENT 

ROUND-UP SUPER CONCENTRATE 

RUG & CARPET SHAMPOO 

RUG & UPHOLSTERY SHAMPOO 

RUG ED CARPET SHAMPOO 

RUG SHAMPOO CONCENTRATE 

RUGBEE EXTRACTION PLUS CLEANER 

RUGBEE FOAM SHAMPOO 

RUGBEE TANNIN TREATMENT & DEBROWNER 

RUG-EEZE 

SPRAY N' BUFF CARPET CLEANER 

STEAM PAC 7 1207 

SUN-GLO GUM OFF 

SYNTHRO 26 RUG SHAMPOO 

UNBELIEVABLE 

- National Chemical Laboratories 

- Spartan Chemical Co., Inc. 

- Chemspec 

- Wyandotte Chemicals Co. 

- Sterling Sanitary Supply Corp. 

- Ecolab, Inc. 

- Cello Chemical Corp. 

- Chem Creations, Inc. 

- Amway Corp. 

- Alfred Chemical Corp. 

- Chloral Group 

- Johnson Wax Co., S.C. Johnson & Son 

- Johnson Wax Co., S.C. Johnson & Son 

- Johnson Wax Co., S.C. Johnson & Son 

- Mirandy Products, Ltd. 

- Cleantronics, Inc. 

- Portion Pac Chemical Corp. 

- Twi-Laq Industries 

- Twi-Laq Industries 

• Core Products Co. 

CLEANER. AIR CONDITIONING. EVAPORATOR & CONDENSOR EQUIPMENT - Category #13 -
PATH Stock #50422 
(Eye protect ion, impervious gloves and long sleeve work un i forms must be used.) 

ARMOR 413 COIL CLEANER 

CALCLEAN 

CHEM-AQUA COIL CLEANER 

FILTER PLUS SPRAY 

- Armor Research Co. 

- Calgon Corp. 

- National Chemsearch Div. of 
NCH Corp. 

- A i r Kontrol, Inc. 
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M-OIL-FREE #1000 

PENETONE 155 

QUICK QLEEN #2 A/C CLEANER 

-M-Oil-Free Co., Inc. 

-Penetone Corp. 

- Quick Chemical Co.. Inc. 

CLEANER. RAILROAD ELECTRICAL EQUIPMENT - Category #14 - PATH Stock #50516 
(PATH USE ONLY - SUBJECT TO SPECIAL PRECAUTIONS) 

CITRIKLEEN HD-RTU 

DEGREASER. CONCRETE - LIQUID - Category #18A 

ARMOR ALL CLEANER/DEGREASER 

CLEAN ON THE GO ECO DEGREASER 

DO-ALL #18 

DUZ-ALL FORMULA 77 

GS-A 6711 

HAMMER 

HEAVY DUTY DEGREASER, AEROSOL. 3095 

LIGHTNING DEGREASER 

MALONE FORMULA NO. 98 

MOD ORANGE 

NATURAL BLUE 

SIMPLE GREEN 

SOLVENT CLEANER & DEGREASER 

SPRUCE POWER X 

SW 1000 

TOUGH CLEAN TC85 BIODEGRADABLE 

DEGREASER. CONCRETE - SOLID - Category #188 

OIL-AWAY 

POUR 8. SWEEP 

- Penetone Corp. 

Stock #AU0100170 (55 Gallons) 

-A rmorA l l Products 

- Spartan Chemical Co.. Inc. 

• Kwiat Trading Corp. 

- Uncle Sam Chemical Co. 

- M-Oil-Free Co., Inc. 

- Finished Surface System, Inc. 

- CRC Industr ies. Inc. 

- Banner Chemical Corp. 

- Malone Chemical Co. 

- Modern Research Corp. 

- Permatex Industr ial Corp. 

-Sunshine Makers, Inc. 

-AMAX Corp. 

• Spruce Industr ies 

- Heritage Labs. Inc. 

- Sprayon Products 

- Oil-Away 

- Kem Tech Industries 
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DEODORIZING • SANITIZING ABSORBENT - Cateoorv #19 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.] 

LIQUICK UNIVERSAL 

OD-ABII 

SUPER-SORB INSTANT LIQUID & VOMIT ABSORBENT 

ZEP O-A 

- IRS Total Recycling Services 

- J.l. Holcomb Manufacturing Co. 

- Fresh Products, Inc. 

' - Zep Manufacturing Co. 

DETERGENT. ANTI STATIC - Category #20 - Stock #AU0700200 (1 Gallon) -AU0700210 (8 oz. Spray) 

DETERGENT. LEAD SPECIFIC - Category #20A - Stock #AU0700500 
Used in surfaces contaminated with lead. 

LEADISOLV - LSZ, Inc. 

DETERGENT. DISINFECTANT. ODOR COUNTERACTANT - Category #21A -
Stock #AU0700270 (55 Gallons) - AU0700275 (12 oz. Spray) 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

3M BRAND DEODORIZER - FRESH SCENT CONCENTRATE 

3M NEUTRAL QUAT DISINFECTANT CLEANER 

3M QUAT DISINFECTANT CLEANER 

A-33 

A-33 DRY 

ABSOLUTE (Pre-measured) 

AIRKEM A-3 

AJAX ALL PURPOSE CLEANER (Non-Phosphate) 

ASEPTICARE 

BACTI-CHEM DETERGENT DISINFECTANT CLEANER 

BANISH-IT "Q" 

BARCROBE 

BIO BARRIER PINE D 

BRITEC TUFF QUAT 301 

CLEAN ON THE GO hdqC 2 
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3MCo. 

3MCo. 

3MCo. 

Airkem Professional Products 

Airkem Professional Products 

Walton-March, Inc. 

Airkem Professional Products 

Colgate-Palmolive Co. 

National Laboratories 

National Chemical Laboratories 

Harley Chemicals Div., Concord 
Chemical Co. 

Barrier Industries, Inc. 

- Barrier Industries, Inc. 

- Br ighton Chemical Co. 

- Spartan Chemical Co., Inc. 



CLEAN ON THE GO NABC CONCENTRATE 1 

CONQUEST W/PINE 

CONSUME ECO-LYZER 

DEPOTPAC 5 AIR FRESHNER-ODOR COUNTERACTANT 

ECOTRU PROFESSIONAL 

FORWARD DC 

FRESH & CLEAR 

GREEN SOLUTIONS NEUTRAL DISINFECTANT CLEANER 

ISOPROPYL ALCOHOL 

LYSOL BRAND DISINFECTANT BULK 

LYSOL BRAND DISINFECTANT SPRAY 

MALONE NO. 76 

MALONE NO. 81 

MICROCIDE ALPHA 

NEUTRA-CIDE 256 DISINFECTANT NEUTRAL CLEANER 

NI-712 ORANGE & STRAWBERRY 

OPTICALLY ENERGIZED NEUTRAL PH DETERGENT 

PINE #3 

PINE ODOR DISINFECTANT 

PINE SOL BROAD SPECTRUM FORMULA 

QUAT #2 

QUICK FILL 310 

QUICK FILL 930 

RlD-0-GERM PINE OIL DISINFECTANT NO. 5 

SANIKLEEN 

SANISCREEN WITH CLEANER BLOCK 

SOIL SCREEN GERMICIDAL DISINFECTANT 

SSS COMMANDAIR MICRO AEROSOL REFILLS 

- Spartan Chemical Co., Inc. 

- Sterling Sanitary Supply C o r p . 

- Spartan Chemical Co., Inc. 

- Portion Pac Chemical Corp. 

• EnviroSystems, Inc. 

- Johnson Wax Co., S.C. J o h n s o n & Son 

- Puritan/Churchil l Chemical C o . 

- Spartan Chemical Co. 

• Twi-Laq Industries 

- National Laboratories 

- National Laboratories 

- Malone Chemical Co. 

• Malone Chemical Co. 

• Chloral Group 

• National Chemical Laborator ies 

• Neutron Industries, Inc. 

• Betco Corp. 

• Crystal Chemical Corp. 

• National Chemical Laborator ies 

• American Cyanamid Co. 

- Enterprise Chemical & Paper C o . 

• Ecolab, Inc. 

• Ecolab, Inc. 

CMC Laboratones Co.. Inc. 

Penetone Corp. 

Fresh Products. Inc. 

Dymon, Inc. 

Triple S 

Approved Products List 
July 2007 

10 



SURFACIDE 6 

TASKI SANOFRESH 

TUFFY MINT DISINFECTANT 

TUFFY PINE DISINFECTANT TYPE 303 

VANGARD DISINFECTANT SPRAY 

WELGICIDE 

- Walton-March, Inc. 

- Lever Industrial, Inc. 

- Brighton Chemical Co. 

- Brighton Chemical Co. 

- Franklin Cleaning Technology 

- Twi-Laq Industries 

DISINFECTANT. BLEACH - Category #21B - Stock #AU0100065 - AU0100068 

AUSTIN A-1 BLEACH • James Aust in Co. 

BEACON BLEACH - Q-Pak Corp. 

ELITE PROFESSIONAL BLEACH - James Aust in Co. 

ULTRA CLOROX BLEACH . Clorox Co. 

DETERGENT, LIQUID SYNTHETIC - Category #22A - Stock #AU070030 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

A-BEN-A-QUI 

ALL PURPOSE CLEANER 

ALL PURPOSE CLEANER 201 

APTCO ALL PURPOSE CLEANER 

ARCTIC KLEEN FREEZER CLEANER 

BASIC H 

BIG EASY NON-BUTYL DEGREASER CLEANER 

BLUE PEARL 

CITRI-CLEAN CITRUS CLEANER/DEGREASER 

CLEAN SCRUEl 

CMC #100 DETERGENT 8. WAX STRIPPER 

CQ-832 

CYCLE -DEGREASE 

DAMP MOP 

DART 
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- Gifman Products Co. 

- Capital Supply Co. 

-Ch lo ra l Group 

- Buckingham Wax Co. 

- Misco Products Corp. 

- Shaklee Corp. 

- EMS Brands Products 

- Barrier Industries, Inc. 

-Twi -Laq Industries 

- Hil lyard Chemical Co. 

- CMC Laboratories Co.. Inc. 

- CRC Industries, Inc. 

- Clean Environment Co., Inc. 

- Spartan Chemical Co., Inc. 

- Halbro Control Industries, Inc. 



DO-ALL #18 

ENCO P.C. CLEANER 

FLOOR CORPS pH NEUTRAL CLEANER 
(Powder, Portion Control) 

GL CS SPRINGTIME NEUTRAL ALL PURPOSE CLEANER 

G-O-E-S 

GREEN SUBMARINE CLEANER 

GRIMEFYTER 

GRIME^GO 

GRL 

H2 ORANGE 2 CONCENTRATE 117 

H2 ORANGE 2 PRODUCTS ALL DILUTIONS 

H2 ORANGE 2 SUPER CONCENTRATE 112 

K.P.C. PLASTIC SPEED CLEANER 

K99 

KLEENMASTER BRILLIANIZE 

LEMON FREE RINSE CLEANER 

MIRAGE FLOOR FINISH MAINTAINER & NEUTRAL CLEANER 

MISTY ALL PURPOSE CLEANER 

MR. CLEAN LIQUID FLOOR CLEANER 

MR. CLEAN M.NET DISINFECTANT FLOOR CLEANER 

MULTI PURPOSE CLEANER 

NATURAL BEAUTY HARD SURFACE CLEANER 

NEUTRAL FLOOR CLEANER 

NEUTRO JEL 110R 

NEVER RINSE 

NU-VIEW NEUTRAL CLEANER 

PDQ 

- Kwiat Trading Corp. 

- Enterprise Chemical & Paper Co . 

-Walton-March, Inc. 

-Capital Supply Co. 

- Purex Industrial 

- ButcherCo. 

- Realneat Products 

• Wyandotte Chemicals Co. 

- Cello Chemical Corp. 

- EnvirOx LLC 

- EnvirOx LLC 

• EnvirOx LLC 

• Kleenmaster Products Co. 

• Rochester Midland Corp. 

- Chemical Products Co.. Inc. 

• Twi-Laq Industr ies 

• National Chemical Laboratories 

- Amrep. Inc. 

• Procter & Gamble 

• Procter & Gamble 

' Scott Sani-Fresh International 

Dynasurf Chemical Corp. 

Scott Sani-Fresh International 

Selig Chemical Industries 

Puritan/Churchill Chemical Co. 

Bunzl Corp. 

Dynasurf Chemical Corp. 
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PINE GOLD 

RAM ALL PURPOSE CLEANER 

RELKEM 99 

ROYAL FLUSH 

RT6 

SASSAFRAS ALL PURPOSE CLEANER 

SEVENTY 7 

SIMPLY ROYAL 

SPEEDBALL HEAVY DUTY SPRAY CLEANER 

SPRAY IT CLEAN 

SSS HEAVY DUTY CLEANER 

STONE-GLO MARBLE/TERRAZZO CLEANING CONCENTRATE 

STRIDE READY-TO-USE 

SUNBATH DEODORIZING CLEANER 

SUN-GLO CITRUS ALL CLEANER 

SUN-GLO HEAVY DUTY DEGREASER 

SWIFFER ADVANCED CLEANER 

SWIFFER ADVANCED OR WOOD CLEANER 

SWIFFER MOISTENED FLOOR WIPES 

SWIFFER WOOD CLEANER 

SYNCO 

T.M.T. - L (Tile. Marble & Terrazzo Liquid) 

THE NATURAL SUPER ORANGE CLEAN 

TOP CLEAN 

TOP FLITE FLOOR & SURFACE DETERGENT 

TOUGH DUTY 

TUFF CLEAN 

ULTIMATE ALL PURPOSE CLEANER 

- Barner Industries, Inc. 

- Ram Enterprises, Inc. 

- Barrier Industries, Inc. 

- Chloral Group 

- Mirandy Products, Ltd. 

- Twi-Laq Industries 

- Purex Industrial 

• Alfred Chemical Corp. 

- ButcherCo. 

- Twi-Laq Industries 

- Triple S 

- Twi-Laq Industries 

- Johnson Wax Co., S.C. Johnson & Son 

- Butcher Co. 

- Twi-Laq Industries 

-Twi -Laq Industries 

- Procter & Gamble 

- Procter & Gamble 

- Procter & Gamble 

- Procter & Gamble 

- Banner Chemical Corp. 

- Chloral Group 

- Clean Environment Co., Inc. 

- Hil lyard Chemical Co. 

• Betco Corp. 

- Spartan Chemical Co., Inc. 

- Br ighton Chemical Co. 

- Bunzl Corp. 
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UNIKLEEN 

UNITED 550 PURPLE POWER 

VALUE 

ZEP ALL PURPOSE CLEANER & DEGREASER 

ZEP ORANGE GEL DEGREASER 

- Enterprise Chemical & Paper Co. 

- United Laboratories, Inc. 

- Scot Laboratories 

-Zep Commercial 

- Zep Manufacturing Co. 

DETERGENT. LIQUID BIOREMEDIATION SURFACE CLEANER - Category #22B 

BIOREM-2000 SURFACE CLEANER - Clift Industries, Inc. 

JAWS SC - Kem Tech Industries 

DETERGENT. STEAM JENNY - Category #24A - Stock #AU0700600 (5 Gal lons) . AU0700610 (55 Gal lons) 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

LIQHTNING STEAM-AWAY CLEANER 

STEAM SOFT 

- Banner Chemical Corp. 

- Darm Incorporated 

DRAIN CLEANER-Category #26A 

GREASE AWAY -American Industrial Supply, Inc. 

DRAIN CLEANER ENZYMATIC TYPE - Category #26B 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

ACTIVATOR 5000 

BAN-ZYME LIQUID 
BA0100335 (1 Gallon) - BA0100336 (55 Gallons) 

DRAIN BUG 

ENVIRO-ZYME GT POWDER 
Stock #BA0100320 (8oz. Package) 

ENZY SUPER 

ENZYMATIC-DRAIN CLEANER 

THE CLEANER 

- Bariyn Chemical 

- Banner Chemical Corp. 

- American Wax Co., Inc. 

- Enviro-Zyme, Inc. 

- Prestige Laboratories, Inc. 

- Mirandy Products, Ltd. 

- Spartan Chemical Co., Inc. 

FLOOR FINISH. METALLIC INTERLOCK (SCRUBBABLE) - Category #28 - Stock #AU0100210 
(S5 Gallons) 

20/20 VISION - Barrier Industries, Inc. 
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AMWAY FLOOR POLISH 

AMWAY FLOOR WAX 

APTCO TOUCHDOWN FLOOR FINISH 

CAREFREE 

CHEM FLOOR FINISH 

COMMANDER 

COMPLETE 

CORNERSTONE FLOOR SEALER FINISH 

EARL'S 20% SOLIDS FLOOR FINISH 

EARL'S 25% SOLIDS FLOOR FINISH 

EARL'S 4000A (Scrubbable) 

EASY LAY FLOOR FINISH 

ENCO SUPREME B RBR 

ENSURE 

FAST TRACK ULTRA WEAR FLOOR FINISH 

FLOORTASTIC 

GLOSS RETENTION FLOOR FINISH 

KROME-KOTE (Formeriy KINGKOTE) 

LEGENDARY 

LITHOFIN PSI-PREMIUM SILICON IMPREGNATOR 

LS-2D00 

MAR SEAL 

MASTERPIECE HIGH GLOSS FLOOR FINISH 

ON AN'ON 

P&G PRO LINE SUPER DURABLE FLOOR FINISH 

PERMA SHIELD 
(Enseel Acrylic Sealer & Under Coater) 

PERMA SHINE 
(Brite Eyes Wet Look Premium Grade Floor Finish) 

- Amway Corp. 

- Amway Corp. 

- Buckingham Wax Co. 

- S.C. Johnson & Son, Inc. 

- Chem Creations, Inc. 

- Cello Chemical Corp. 

- Johnson Wax Co., S.C. Johnson & Son 

- 3M Co. 

- J o h n A. Eari, Inc. 

• John A. Earl, Inc. 

- J o h n A. Eari, Inc. 

- Multi-Development Enterprises 

• Enterprise Chemical & Paper Co. 

- Penetone Corp. 

- Janimart Corp^ 

- Realneat Products 

- John A. Earf. Inc. 

- Rochester Midland Corp. 

- Puritan/Churchil l Chemical Co. 

- VIC Industrial Corp. 

- Masury Columbia Co. 

- Prestige Laboratories, Inc. 

- National Laboratories 

- Spartan Chemical Co., Inc. 

- Procter & Gamble 

- National Chemical Laboratories 

- National Chemical Laboratories 
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PLAZA 

ROYAL BUFF 

ROYAL TREATMENT 

SPIT SHINE ULTRA HIGH SPEED KLEEN & BURNISH 

SPRINT 

STONE MEDIC MARBLE POLISHING COMPOUND 

SUN-GLO EVERLAST HI-SPEED FLOOR FINISH 

SUN-GLO PROMISE FLOOR FINISH 

SUNNY-SIDE 

SUPER GLOSS FLOOR FINISH #23 

SUPER POLYMER FLOOR FINISH 

TOTAL FLOOR FINISH 

TRAFFIC 

TRAFFIC 25 

TRILINC 

TUFF STUFF FLOOR FINISH 

ULTRA GLOSS FLOOR FINISH 

VICTORY 

VITA FLOOR ARREST BUFFABLE FINISH 

WHITE SUN FLOOR FINISH 

ZAP FLOOR FINISH MAINTAINER & NEUTRAL CLEANER 

- Johnson Wax Co., S.C. Johnson & Son 

-Chloral Group 

• Chloral Group 

-Janimart Corp. 

- Johnson Wax Co., S.C. Johnson & Son 

-VIC Industrial Corp. 

- Twi-Laq Industries 

• Twi-Laq Industries 

- Spartan Chemical Co., Inc. 

- Sterling Sanitary Supply Corp. 

- Burke Supply Co. 

-Twi-Laq Industries 

- Mirandy Products, Ltd. 

- Prestige Laboratories, Inc. 

- Spartan Chemical Co., Inc. 

- Brighton Chemical Co. 

• Envirochem, Inc. 

- Cello Chemical Corp. 

- Airkem Professional Products 

- Spartan Chemical Co. 

- National Chemical Laboraiories 

FLOOR CLEANER (RESILIENT TILE STRIPPER) - Category #29A - Stock #AU0700480 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

) 

APTCO STRIPPER 

ARMOR ALL CLEANER/DEGREASER 

BLUE STRIP 

BRAVO EXTRA HEAVY DUTY FLOOR STRIPPER 

BREAK-THRU RE-EMULSIFIER 

- Buckingham Wax Co. 

-Armor All Products 

-Chlora l Group 

- S.C. Johnson & Son. Inc. 

-Chloral Group 

Approved Products List 
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CHAMPION BASEBOARD CLEANER & FLOOR STRIPPER 

CHEM WAX STRIPPER 

CLEAN ON THE GO DAMP MOP 

CONCENTRATED FLOOR CLEANER 

CONSUME MICRO-MUSCLE 

EASY PAKS NEUTRAL CLEANER 

ENCO FORMULA NO. 200 

ENCO TYPHOON CLEANER 

FLASH ODORLESS / NO RINSE SPEED STRIPPER 

FLOOR CLEANER 2000 PLUS 

FULL STRIP 

G.C. STRIPPER 

GREEN SOLUTIONS FLOOR FINISH REMOVER 

HEAVY DUTY STRIPPER 

INSTANT MILDEW REMOVER/BATHROOM CLEANER 

LESSWORK DETERGENT 

LOW FOAM EXTRACTION CLEANER 

MODIFIED ONE-STEP SPRAY POWER 

MOPPACLITE pH NEUTRAL FLOOR CLEANER 

NAD-75 

ON & OFF BASEBOARD CLEANER 

P8.G PRO LINE FLOOR FINISH STRIPPER 

POWERTONE 

PRIME TIME 

SCRUB 

SOIL SCREEN ALL-PURPOSE NEUTRAL FLOOR CLEANER 

SQUARE ONE 

STEP OFF 

Approved Products List 
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- Chase Products Co. 

- Chem Creations, Inc. 

- Spartan Chemical Co.. Inc. 

- Lever Industrial, Inc. 

• Spartan Chemical Co., Inc. 

Drackett Professional, S.C. Johnson 
& Son 

- Enterprise Chemical & Paper Co. 

- Enterprise Chemical & Paper Co. 

- National Chemical Laboratories 

• Tennant Co. 

• Fuller Brush Co. 

- W.B. McVicker Co. 

- Spartan Chemical Co. 

- Dynasurf Chemical Corp. 

• Betco Corp. 

- Banner Chemical Corp. 

- Betco Corp. 

- Steriing Sanitaiy Supply Corp. 

- Portion Pac Chemical Corp. 

- Spartan Chemical Co., Inc. 

- Cello Chemical Corp. 

- Procter & Gamble 

- Penetone Corp. 

- Walton-March, Inc. 

- Mirandy Products, Ltd. 

• Dymon, Inc. 

- Spartan Chemical Co., Inc. 

• S.C. Johnson & Son, Inc. 
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STRIPPIT 

SUNDANCE FLOOR CLEANER 

SUNvGLO BASE STRIP 

SUN-GLO HOT STRIPPER 

SUPER STRIP 11 

TILE & TERRAZZO RECYCLING CONCENTRATE 9650 

TUFFY PINE SCRUB 

VITA FLOOR CLEANER 

WYANDOTTE FLOOR STRIPPER 

- Misco International 

- ButcherCo. 

- Twi-Laq Industries 

- Twi-Laq Industries 

- Barrier Industries, Inc. 

-Tennant Co. 

- Brighton Chemical Co. 

- Airkem Professional Products 

- Wyandotte Chemicals Co. 

FLOOR SEALER - Category #29B 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

DE-FENSE 

EXCEL 

P&G PRO LINE FLOOR & CONCRETE SEALER 

SUN-GLO ACRYLIC FLOOR SEALER 

TOP GUARD READY TO USE 

- Purex Industrial 

- Purex Industrial 

- Procter & Gamble 

- Twi-Laq Industries 

- Top Guard Products 

FLOOR SEALER (CONCRETE) - Category #30 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

P&G PRO LINE FLOOR & CONCRETE SEALER 

SUPER GARD 

• Procter & Gamble 

• Purex Industrial 

FURNITURE POLISH (AEROSOL) - Category #31A - Stock #AU0100430 (14 oz.) 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

AWARD FURNITURE POLISH 

BEESWAX FURNITURE POLISH 

CHAMPION LEMON FURNITURE POLISH 

EARL'S WAXING, DUSTING, CLEANING POLISH 

FIRST CLASS FURNITURE POLISH 

GUARDSMAN INSTITUTIONAL POLISH 

Approved Products List 
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- Ecolab, Inc. 

- Midco Products Co., Inc. 

- Chase Products Co. 

- John A. Earl, Inc. 

- Franklin Cleaning Technology 

- Colgate-Palmolive Co. 
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LEMON SPEEDWAX 

LONG LIFE SURFACE REJUVENATOR 

PLEDGE 

SILKY FURNITURE & EQUIPMENT POLISH 

- Purex Industrial 

- Sterling Sanitary Supply Corp. 

- Johnson Wax Co.. S.C. Johnson & Son 

- ButcherCo. 

GRAFFITI REMOVER (AEROSOL AND BULK) - Category #31B - Stock #AU0100595 (1 Gallon) 
PATH Stock #933 
(Eye protect ion, impervious gloves, and long sleeve work clothes must be worn. Do not use in an 
enclosed area.) 

GG-80 GRAFFITI REMOVER 

GRAFFITI PRO-TECTION PLUS 

GRAFFITI REMOVER SAC 

JETGO BUST RUST (aerosol & bulk) 

KICK 

MC 800 SO-SAFE LIQUID GRAFFITI REMOVER 

MC 850 SO-SAFE SPRAYABLE GEL GRAFFITI REMOVER 

MOTSENBOCKER'S LIFT OFF #3 

MOTSENBOCKER'S LIFT OFF #4 SPRAY PAINT GRAFFITI 
REMOVER 

- Polytech 

- Pro-Kote Industries 

- Spartan Chemical Co. 

- Penray Companies, Inc. 

- Visual Pollution Tech, Inc. 

- Hilti Construct ion Chemicals, Inc. 

- Hilti Construct ion Chemicals, Inc. 

- Motsenbocker's Lift Off 

- Motsenbocker's Lift Off 

- Penetone Corp. 

- American Industrial Supply, Inc. 

- Sunshine Makers. Inc. 

NAVITONE 

OFF GRAFFITI REMOVER 

SIMPLE GREEN 

ULTRA CLEAN GRAFFITI BLASTER 17614,17601, 17605, 17754 - Roman Adhesives, Inc. 

ULTRA CLEAN GRAFFITI BLOCK 17801.17805, 17854 - Roman Adhesives, Inc. 

WORKFORCE ALL PURPOSE ABSORBENT - Marcal Paper Mills. Inc. 

GREASE & OIL ABSORBENTS - Category #32 - Stock #AU0100230, AU0100237 
(Contact Materials Engineering Division concerning d isposa l of spent material.) 

ALL PURPOSE FLOOR ABSORBENT 

CLEAN SWEEP 

DRI WHITE 

Approved Products List 
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- Sud-Chemie Absorbents, Inc. 

- Kem Tech Industries 

• Meridian Petroleum 
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DRI-ZORB 

FLOOR DRY 

HI-DRI FLOOR ABSORBENT 

HTP 

MAGIC SORB 

OCLANSORB- for chemical spills only 

OIL DRI 

PEAT SORB OIL ABSORBENT • for oil spills only 

PS 3200, PART #3111 (PETRO EATER IN BOOM FORM) 

SOLS-SPEEDl-DRl 

ZORB ALL 

- DMS&D Associates, Inc. 

- Eagle Picher Co. 

• Waveriy Minerals, Inc. 

- American Products, Inc. 

- ITW Devcon Environmental Sys tems 

• Hi-Point Peat Limited 

- O i l Dri Corp. 

- E Global Solutions. Inc. 

- Environmental Connections, I n c . 

- Engelhard Minerals & Chemicals 

- Diversey Wyandotte 

FLOOR CLEANER. SWEEPING COMPOUND - Category #32A 

KLEEN SWEEP . Akona, LLC 

HAND CLEANER. CREAM (WITH LANOLIN & GERMICIDE) - Category #33 - Stock #AU0700070 

ALCARE FOAMED ALCOHOL - Calgon Vestal Laboratories 

GOJO LOTION CREAM SOAP - GoJo Industries 

HARLEY CREAM MEDIC - Harley Chemicals Div., Concord 
Chemical Co. 

HAND CLEANER. LIQUID - Category #36 - Stock #AU0700073. AU0700084 

010 HAND CLEANER 

ANTI MICROBIAL PINK LOTION SOAP 

CELLO LIQUID HAND SOAP 

CORMATIC ANTISEPTIC HAND SOAP 

CORMATIC FOOD PROCESSING HANDWASH 

CORMATIC FROST LEMON SOAP 

CORMATIC MIGHTI SCRUBS HAND SOAP 

CORMATIC PINK PEARL HAND SOAP 

Approved Products Lisl 
July 2007 

-A .W. Chesterton Co. 

- Bedford Chemical Division, Ferro 
Corp. 

- Cello Chemical Corp. 

- Georgia-Pacific Corp. 

- Georgia-Pacific Corp. 

- Georgia-Pacific Corp. 

- Georgia-Pacific Corp. 

- American Paper Towel Co. 
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DERMA MAX ANTIMICROBIAL SKIN CLEANER 

DERMA MAX INSTANT SKIN SANITIZER 

DERMA PRO LOTION SOAP 

FORMULA 86 • 15% HAND SOAP 

FORMULA 87 - LOTIONIZED SOAP 

HAND CLEANER. ANTISEPTIC 

HARCO 37% COCONUT 

LIQUID HAND SOAP 

LTS LOTION SOAP 

LURON LOTION HAND CLEANSER 

MIGHTY SCRUB (Heavy Duty Use Only) 

PALMETTO (Formerly Balma) 

PINK LOTION SOAP 

PINK LOTION SOAP/CAPCO COCONUT LIQUID HAND SOAP 

PINK VELVET HAND SOAP 

POWER GOLD HAND CLEANER W/CRUSHABLES 

RICHFOAM LIQUID HAND SOAP -15% 

SANIGIZER 

SOFT TOUCH HAND SOAP 

SPECIAL CASTILE SOAP 

HAND CLEANER. LOTION - Category #37 

COCONUT OIL HAND SOAP 

EPICARE LOTION SOAP 

GL CS 91284 LOTION HAND SOAP 

INDUSTRIAL CREAMEDIC 

KRESTO EF 

Approved Producis List 
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- Ameridean Systems, Inc. 

- Ameridean Systems, Inc. 

- GoJo Industries 

- Malone Chemical Co. 

- Malone Chemical Co. 

- NCH Corp. 

- Harley Chemicals Div., Concord 
Chemical Co. 

- Chloral Group 

- Calgon Corp. 

• U.S. Borax Co. 

• American Paper Towel Co. 

• Rochester Midland Corp. 

• Kutol Products Co. 

- Harley Chemicals Div., Concord 
Chemical Co. 

- Alfred Chemical Corp. 

- GoJo Industries 

- W.B. McVicker Co. 

- Ecolab, Inc. 

- Barrier Industries, Inc. 

• Penetone Corp. 

- Twi-Laq Industries 

- Ecolab. Inc. 

- Russal i Products Co., Inc. 

- Harley Chemicals Div., Concord 
Chemical Co. 

- Stockhausen. Inc. 
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PENETONE HAND CLEANER 

PINK LOTION HAND SOAP 

SBS-61 LOTION SOAP 

SLIMLINE PINK PEARL LOTION HAND CLEANER 

- Penetone Corp. 

-Twi-Laq Industries 

-Deb SBS, Inc. 

- Kutol Products Co. 

HAND CLEANER. POWDERED - Category #38A - Stock #AU0100460 (3001b. Drum) 

BORAXO - U.S. Borax Co. 

LAN-O-KLEEN PLUS - Penetone Corp. 

PAX-LANO-SAV - Calgon Corp. 

HAND CLEANER. POWDERED (WITH LANOLIN) - Category #38B - Stock #AU0100465 {51b. Box) 

APTCO SUPERIOR HAND CLEANER W/LANOLIN - American Paper Towel Co. 

BORA-SOLV - Sanitary Soap Co., Inc. 

GENTLE GIANT - National Mill ing & Chemical C o . 

M-1 - Mfone Manufacturing Co. 

HAND CLEANER. WATERLESS - Category #39 - Stock #AU0700060 - AU0700080 - PATH Stock #0276 

BLUE LABEL - DL Group, Banite Inc. 

MAGNUS WATERLESS HAND CLEANER - Magnus Chemical Division, Inc. 

PAX-SOLV - Calgon Corp. 

SBS-30 WATERLESS SKIN CLEANSER - Deb SBS, Inc. 

INSECT REPELLENT - Category #42 
Contains between 20 and 30% DEET (N, N-Diethyl-meta-Toluamide) except where noted. 

ANILEATOR INSECT REPELLENT Pump Spray 
(Stock #AU0100095) 

ANILEATOR INSECT REPELLENT Towelette 
(Stock #AU0100096) 

6UG BARRIER II INSECT REPELLENT Aerosol 
(Stock #AU0100090) 

CUTTER ADVANCED INSECT REPELLENT Pump Spray 
(Contains Picaridin) 
(Stock #AU0100080) 

Approved Products List 
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Hil lon Head Laboratories 

- Hilton Head Laboratories 

-ARI 

- Spectrum Brands, Inc. 
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CUTTER ADVANCED INSECT REPELLENT Toweletle 
(Contains Picaridin) 
(Stock #AU0100085) 

CUTTER BACKWOODS INSECT REPELLENT Pump Spray 
(Stock #AU010009S) 

CUTTER OUTDOORSMAN INSECT REPELLENT Lot ion 
(Stock #AU0100092) 

MISTY INSECT REPELLENT II Aerosol 
(Stock #AU010090) 

OFF DEEP WOODS INSECT REPELLENT Pump Spray 
(Stock #AU0100096) 

REPEL SPORTSMEN INSECT BLOCK 29 Aerosol 
(Stock #AU0100098) 

- Spectrum Brands, Inc. 

- Spectrum Brands, Inc. 

Spectrum Brands, Inc. 

- Amrep, Inc. 

- S.C. Johnson & Son, Inc. 

- Wisconsin Pharmacal Co. 

METAL CLEANER & POLISH - Category #43 • Stock #AU0100410 (1 Gallon) 
(Eye protection, impervious glove and long sleeve work clothes must be used.} 

3M DESK AND OFFICE CLEANER 

BROWN METAL POLISH 505 

LIME-A-WAY ACIDIC CLEANER 

MEDALLION METAL POLISH 

MISTY MULTIPURPOSE CLEANER & POLISH UVX 

MISTY SPRAY CLEANER & POLISH 

NOXON 

OZ CREAM POLISH 

RESTORO POLISH 00 SMOKE 

• 3M Co. 

- Buckingham Wax Co. 

- Ecolab, Inc. 

-Eco lab , Inc. 

- Amrep, Inc. 

- Amrep. Inc. 

- Boyle-Midway, Inc. 

- H . Behlen & Bro. 

- Restoro Polish Co. 

METAL CLEANER. WATER EMULSION PAINTED SURFACES METALS. PLASTICS - Category #44 
Stock #AU0100440(1 Gal lon)-PATH Stock #4419 
(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

NU-SHEEN - Nu-Sheen Products 

Approved Products Lisr 
July 20O7 
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ODOR CONTROL CHEMICAL - Category #45 - Stock #AU0100100 (10 oz. Block) -
#AU0700285 (14 oz. Tube) 

AIRKEM GOLD LABEL SOLIDAIRE 

AQUATOC 

AQUATOC 

AQUAZYME 

AQUINOC 

BAD AIR SPONGE 

BIG D D'VOUR 

BRITEC BLUE MIST 

CHERRY BLOSSOM DEODORIZER & CLEANER 

CLEAN ON THE GO SMOKE & ODOR ELIMINATOR 

CORMATIC WINTER MINT 

ERASE 

GOLD LABEL LIQUID 

GOLD LABEL MIST (Aerosol) 

GREEN LABEL LIQUID 

MULTI-CLEAN ODOR OUT 

NILIUM WATER SOLUBLE DEODORIZER 

RX 60 FOUL ODOR ELIMINATOR 

RUGBEE CARPET & ROOM DEODORIZER 

SOLIDAIRE GOLD LABEL (Solid) 

SOLIDAIRE RED LABEL (Solid Gel) 

SPRAY N' FRESH 

SUPERIOR ODOR CONTROL 

-Airkem Professional Products 

-Ecolab, Inc. 

-Airkem Professional Products 

• Packard Industries, Inc. 

-Airkem Professional Products 

- Mateson Chemical Corp. 

-B ig D Industries, Inc. 

- Brighton Chemical Co. 

- Burke Supply Co. 

- Spartan Chemical Co.. Inc. 

- Georgia-Pacific Corp. 

- Geritrex Corp. 

- Airkem Professional Products 

- Airkem Professional Products 

- Airwick. Reckitt Benckiser 

- Minuteman International, Inc. 

•Ni lodor, Inc. 

- Airex Laboratories 

- S.C. Johnson & Son, Inc. 

- Airkem Professional Products 

• Airkem Professional Products 

- Fuller Brush Co. 

- Force Chemical, Inc. 

RODENTICIDES - Category #52 

RUNWAY ICE CONTROL - Category #53A 

CLEARWAY 1 

Approved Producis List 
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-Clearway, LLC. 
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CRYOTECH NAAC DEICER 

OCTAMELT 

GENERAL ICE CONTROL - Category #53B 

CALCIUM CHLORIDE PELLETS 90 

DE-ICER 821 

ICE MELT RINSING COMPOUND - Category #53C 

PROLONG 

RUST INHIBITOR - Category #54 

JETGO BUST RUST (aerosol & bulk) ' 

PREVOX (aerosol & bulk) 

RUST REMOVER - Category #55 

AEROKROIL (aerosol) 

JETGO BUST RUST (aerosol & bulk) 

KROIL (bulk) 

SKIN CREAM. PROTECTIVE - Category #57 - Stock #AU0100480 
(FOR NON-AQUEOUS IRRITANTS) 

DERMA PLUS 

DERMA SHIELD 

FASTEX B4 HAND BARRIER CREAM 

PROTECTIVE CREAM 411 

SBS-46 PROTECTIVE CREAM 

SUNSCREEN • Category #57A - Stock #AU0100490 

SOLAR GUARD SUNSCREEN TOWEL 

SUN SENSE SPF-15 TOWELETTE 

- Cryotech Deicing Technotogy 

• Octagon Process, Inc. 

- Dow Chemical Co. 

- Penetone Corp. 

- Armor Research Co. 

- Penray Companies, Inc. 

- Kano Laborator ies, Inc. 

- Kano Laborator ies. Inc. 

• Penray Companies, Inc. 

• Kano Laboratories. Inc. 

- Acutech Industr ies, Inc. 

- Acutech Industr ies, Inc. 

- Glenveigh Developments Ltd 

- Penetone Corp. 

• Deb SBS, Inc. 

- ITW Dymon 

-So la rCare , Inc. 

Approved Products Lisl 
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MOISTURIZER - Category #57B - Slock #AS07000B0 

LUROSOOTHE HAND & BODY LOTION 

ONOX HAND CREAM 

- Dial Corp. 

-Onox, Inc. 

AEROSOL - Category #57C 

EXADERM AEROSOL 

SPENT-FULLER'S EARTH - Category #59 

-NCH Corp. 

SPOT CLEANER. UPHOLSTERY & CARPET - Category #61B 
(Eye protection, imperious gloves and long sleeve work clothes must be worn.) 

40UR BROWN SPOT & STAIN REMOVER 

51VE RUST AWAY 

61X TURBO CLEANER COFFEE REMOVER & PRE-SPRAY 

HOST & PREP 

HOST & SPOT REMOVER FOR CARPET 

HOST DRY CARPET CLEANER 

PROFESSIONAL SPOT PREP 

REVITALIZE 101 PRESPRAY/BONNET DETERGENT 

REVITALIZE 31 BEVERAGE SPOTTER 

RUGBEE ENZYME SPOTTER 

RUGBEE SOLVENT SPOTTER 

SOIL RELEASE #58 

STAIN-EX 

TRAFFIC LANE SPOTTER 

TRI-TEX 

-Cleantronics, inc. 

-Cleantronics, Inc. 

-Cleantronics, Inc. 

- Racine Industries, Inc. 

- Racine Industries, Inc. 

• Racine Industries, Inc. 

- Cleanmaster 

• Ecolab, Inc. 

- Ecolab, Inc. 

- Johnson Wax Co.. S.C. J o h n s o n & Son 

- Johnson Wax Co.. S.C. J o h n s o n & Son 

- Steriing Sanitary Supply Corp . 

- Positive Product Laboratories, Inc. 

-Chlora l Group 

- Airkem Professional Products 

SPRAY BUFF PRE-MIXED - Category it62 

(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

CAREFREE SHOWTIME SUPERIOR GLOSS SPRAY CLEANER - Burke Supply Co. 

CLEAR SPRAY BUFF - Russali Products Co, Inc. 

Approved Products Li.st 
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EASY TASK RESTORER SPRAY BUFF 

LOW AND BEHOLD 

MIRAGE FLOOR FINISH MAINTAINER & NEUTRAL CLEANER 

MIST & BUFF 

MOP & BUFF FLOOR RESTORER 

RENU 

ROYAL ENCOUNTERS 

SNAPBACK 

SPIT SHINE ULTRA HIGH SPEED KLEEN & BURNISH 

SPRAY BUFF 

SPRAY BUFF 

SPRAY BUFF 

SUN-GLO FLOOR RESTORER 

TUFFY MOP & BUFF 

TUFFY SPRAY BUFF 

- Betco Corp. 

- Ecolab, Inc. 

- National Chemical Laboratories 

- Puritan/Churchil l Chemical Co. 

- Twi-Laq Industries 

- National Chemical Laboratories 

- Chloral Group 

- S.C. Johnson & Son, Inc. 

- Janimart Corp. 

- Cello Chemical Corp. 

- Puritan/Churchil l Chemical Co. 

- Spartan Chemical Co., Inc: 

- Twi-Laq Industr ies 

- Brighton Chemical Co. 

- Brighton Chemical Co. 

SPRAY AND RINSE DETERGENT (CAR WASH) - Category #63 - Stock #AU0100823 (55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation o f t he performance using the recommended di lut ion must be performed by 
facility personnel prior to purchase. (Eye protection, impervious gloves and long sleeve work clothes 
must be worn.) 

FO 976 TA BUS WASH 

FO 980A 

J-WAX BELIEVE TRAFFIC FILM REMOVER 

PENETONE 155 
(Stock #BA0100343) 

RMS-36 

STRENGTH 

Fine Organics Corp. 

Fine Organics Corp. 

Johnson Wax Co., S.C. Johnson & Son 

Penetone Corp. 

FPC Metro Corp. 

Magnum Research Corp. 

STAINLESS STEEL CLEANER & WASH - Category #65A 
(Eye protection, impervious gloves apron and long sleeve work clothes must be worn.) 

BRILLIANCE STAINLESS STEEL WIPES - Bril l iance Holdings, Ltd. 
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CELLO SLEEK STAINLESS STEEL CLEANER 

DEEP GLOSS (AEROSOL) 

HYSHINE-TIFFANY STAINLESS STEEL CLEANER 

METALO STAINLESS STEEL CLEANER 

NU-SHEEN 

POWERTONE (Sulk) 

(Stock #BAO1O0343 - 6 Gallons) 

SHIMMER (Bulk & Aerosol) 

SWELL STAINLESS STEEL CLEANER 

TRIPLE S STAINLESS STEEL CLEANER 

Cello Chemical Corp. 

Johnson Wax Co., S.C. Johnson & Son 

Hysan Corp. 

Twi-Laq Industries 

Nu-Sheen Products 

Penetone Corp. 

National Laboratories 

Twi-Laq Industries 

Triple S 

TOILET BOWL CLEANER. LIQUID - Category #66B - PATH Stock #5535 
(Eye protection, impervious gloves, apron and long sleeve work clothes must be worn.) 

ASTOR SAFETY NON-ACID BOWL CLEANER 

BATH GUARD -ACID FREE DISINFECTANT BATHROOM 
CLEANER 

BATH MATE ACID-FREE WASHROOM CLEANER 

BIG D URINAL BLOCK WITH ENZYME (Non-Para) 
(Stock #AU0100070) 

BOL MAID TOILET CLEANER 

BOWL PAC 532 TOILET BOWL & BATHROOM CLEANER 

BOWLAWAY BOWL & BATHROOM CLEANER 

CAREFREE MILD BOWL & PORCELAIN CLEANER/ 
DISINFECTANT 

CHARGE BOWL CLEANER 

CREW TUB & TILE CLEANER FOR SOLUTION CENTER 

DISINFECTANT RESTROOM CLEANER 

FORMULA 72 GERMICIDAL ACID BOWL CLEANER 

HI-GENIC 

JON Q. PUBLIK 

MINT BOWL CLEANER 
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- Creative Chemicals, Inc. 

• ButcherCo. 

- ButcherCo. 

- Big D Industries, Inc. 

- Betco Corp. 

- Portion Pac Chemical Corp. 

- Barrier Industries, Inc. 

- Burke Supply Co. 

-Bu tche rCo . 

- Johnson Wax Co.. S.C. Johnson & Son 

- Scott Sani-Fresh International 

• Malone Chemical Co. 

- Purex Industrial 

- Barrier Industries, Inc. 

- Chloral Group 
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MINT BOWL CLEANER 

NABC (Non-Acid Disinfectant Bathroom Cleaner) 

NON-ACID BOWL CLEANER 

SSS NON-ACID BOWL CLEANER 

SUN-GLO MINT BOWL CLEANER 

VANI-SOL DISINFECTANT WASHROOM CLEANER 

- Twi-Laq Industries 

- Spartan Chemical Co., Inc. 

- Twi-Laq Industries 

- Triple S 

- Twi-Laq Industries 

- National Laboratories 

TUNNEL TILE SURFACE DETERGENT - Category #70 - Stock #AU0700250 (55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation of the performance using the recommended di lut ion must be performed by 
facility personnel prior to purchase. (Eye protect ion, face shield, impervious gloves, protective clothing 
& boots must be worn.) 

BIO SOLVE 

BUSINESS TO BUSINESS SOLUTIONS MULTI-SURFACE 
CLEANER 

COMPOUND 1101 

ECO-CLEAN 

F0 1165 

FO 933 TUNNEL WASH 

GRIGNARD TUNNEL TILE WASH WINTER GRADE 

HYDROFORCE BUTYL-FREE ALL PURPOSE CLEANER/ 
DEGREASER 

J-WAX 100 

KEY-CHEM 06562P 

KEY-CHEM 539 

0X1 CLEAN 

PORT TUNNEL CLEANER 

QUICK TUNNEL CLEANER 

SC-1000 

SHINELINE MULTI SURFACE CLEANER 

SON OF SUPER BRUTE PLUS 

SUPER CONCENTRATE PROTECTIVE SOIL REMOVER 

Approved Products List 
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- Westford Chemical Corp. 

• Access Business Group LLC 

- Priority Chemical Co., Inc. 

- Unifio Resources, Inc. 

• Fine Organics Corp 

- Fine Organics Corp. 

-Gr ignard Co. 

-CRC Industries, tnc. 

- S.C. Johnson & Son, Inc. 

- Stuart Ironsides 

- Key Chemicals, Inc. 

- Orange Glo International 

• Twi-Laq Industries 

- Quick Chemical Co., Inc. 

- Gemtek Products 

- Spartan Chemical Co., Inc. 

- Applied Research, Inc. 

- Gemtek Products 
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SUPER WASH INDUSTRIAL GREASE BUSTER 

TUNNEL WASH 

ULTRA ONE G-5 DEGREASER 

ZEP BLUE MAGIC 

ZEP-X.8886 

ZEP-X-9081 

-SWl International 

- Bergo Janitorial Supply 

- Ultra One Corp. 

- Zep Manufacturing Co. 

- Zep Manufacturing Co. 

- Zep Manufacturing Co. 

UTILITY CLEANER. PASTE - Category #71A - Stock #AU0700090 (21b. Can) 

UTILITY CLEANER. POWDER - Category #71B - Stock #AU0700100 (1001b. Drum) -
AU0700120 (1001b. Drum) - PATH Stock #13329 
(Eye protection, impervious gloves and apron, boots and long sleeve work clothes must be worn. ) 

AJAX CLEANSER WITH BLEACH 

BAB-O-CLEANSER 

CA-348 

CON-SAL 

F-100 

NAMICO J.100 

PERMAG #40 

PURITINE 

CLEANER. GENERAL PURPOSE - Cateqorv #71C 

BLUE VELVET NO FILM GENERAL PURPOSE CLEANER 

EARTH SENSE #1 GLASS & MULTI-SURFACE CLEANER 

HYDROXI PRO CLEANING WIPES 

THE NATURAL ALL PURPOSE MULTI-SURFACE CLEANER 

TRIBASE MULTIPURPOSE CLEANER 

- Colgate-Palmolive Co. 

- Fitzpatrick Bros., Inc. 

- Polytech 

- Church-Dwight Co. 

- Diversey Wyandotte 

• National Mil l ing & Chemical Co . 

- Magnuson Products Corp. 

- J.l. Holcomb Manufacturing Co. 

- National Chemical Laboratories 

• National Chemical Laboratories 

- Core Products Co. 

- Easy Clean & Green 

- Spartan Chemical Co. 

WALL CLEANER. TILE - Category #72A 
(Eye protection, impervious gloves and long sleeve work clothes must be worn . 

3M BRAND BATHROOM CLEANER CONCENTRATE - 3 M C o . 
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AQUA-SAFE 

ARMOR ALL CLEANER/DEGREASER 

ECO.PHASE HEAVY DUTY CLEANER/DEGREASER 
CONCENTRATE 

ENCO FORMULA 'A' 

IT'S "OK" GREEN 

JUST RIGHT 

KLEANSAL 

LESSWORK DETERGENT 

NEUTRA-KLEEN DEODORIZING NEUTRAL CLEANER 

PRIME TIME 

STERIGENT 

SUN.GLO WELSITE TILE & FLOOR CLEANING CONCENTRATE 

THE NATURAL BASIN. TUB & TILE CLEANER 

TOP NOTCH 

Brulin & Co., Inc. 

Armor All Products 

Janimart Corp. 

Enterprise Chemical & Paper Co. 

Ardex Laboratories, Inc. 

Janimart Corp. 

W.B. McVickerCo. 

Banner Chemical Corp. 

Janimart Corp. 

Walton-March, Inc. 

Spartan Chemical Co., Inc. 

Twi-Laq Industries 

Clean Environment Co., Inc. 

Barrier Industries, Inc. 

WINDOW CLFANER. CONCENTRATE USE AS DELIVERED - Category #72B - Stock #AU0700180 (1 
Gallon) - AU0700190 (55 Gallons) 
To evaluate cost effectiveness of these producis, vendor must state the recommended dilution ratio pf 
the products. An evaluation of the performance using the recommended di lut ion must be performed by 
facility personnel prior to purchase. (Eye protection, impervious gloves and long sleeve work clothes 
must be worn.) 

3M BRAND GLASS CLEANER CONCENTRATE 

ALCOHOL CLEANER 

APTCO WINDOW CLEANER 

BELLWETHER WINDSHIELD WASHER #1001 

BELLWETHER WINDSHIELD WASHER #1004 

BELLWETHER WINDSHIELD WASHER #1006 

CLEAN ON THE GO CONCENTRATED GLASS & HARD 
SURFACE CLEANER 

CONCENTRATED WINDOW CLEANER 

EARTH SENSE #1 GLASS & MULTI-SURFACE CLEANER 

- 3M Co. 

- Lever Industrial, Inc. 

- Buckingham Wax Co. 

- Bellwether Laboratories, Inc. 

- Bellwether Laboratories, Inc. 

- Bellwether Laboratories, Inc. 

- Spartan Chemical Co., Inc. 

- Twi-Laq Industries 

- National Chemical Laboratories 
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GCIOI HEAVY DUTY GLASS CLEANER 

GLANCE RTU 

GLASS CLEANER 

GLASS KARE 

KLEER BRITE WINDOW & GLASS CLEANER 

LANCE (Use as delivered) 

LIGHTNING BLENDGLASS CLEANER F4510 

PHOENIX CRYSTAL GLASS CLEANER 

PLEXM-GUARD LIQUID 

PRO SHINE 

SEE KLEAR GLASS CONCENTRATE CLEANER 

SEE-THRU WINDOW CLEANER 

SPARKLE (Use as delivered) 

SPIC & SPAN DISINFECTING SPRAY & GLASS CLEANER 

SPRAY N' SHINE GLASS CLEANER 

SSS GLASS CLEANER 

SUN-GLO C-THRU WINDOW CLEANER 

WINDOW CLEANER CONCENTRATE 

- Banner Chemical Corp. 

- Johnson Wax Co., S.C. J o h t i s o n & Son 

- Spartan Chemical Co., Inc. 

• Barrier Industries, Inc. 

- National Chemical Laborator ies 

- A.C. Fergusson, Inc. 

- Purex Industrial 

- Eagle Maintenance Supply, I n c . 

• Sterling Sanitary Supply Corp. 

- Paper Enterprises, Inc. 

- Chloral Group 

• Chloral Group 

- Mirandy Products, L td . 

- Procter & Gamble 

- Fuller Brush Co. 

- Triple S 

•Twi-Laq Industries 

- J.l. Holcomb Manufacturing C o . 

WINDOW CLEANER (AEROSOL) - Category #72C - Stock #AU0700195 (19 oz.) 
(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

099 GLASS CLEANER 

3M BRAND GLASS CLEANER CONCENTRATE 

3M TWIST 'N FILL GLASS CLEANER 

BARRIER PLEXIGLASS CLEANER 

BLUE SKY GLASS CLEANER 

LOOK GLASS CLEANER 

PLEXl-l-QUARD AEROSOL 

SOILAX SPRAY CLEANER 

-A.W. Chesterton Co. 

- 3M Co. 

• 3 M C o . 

- Barrier Industries, Inc. 

- Franklin Cleaning Technology 

-Butcher Co. 

• Steriing Sanitary Supply Corp. 

- Magnus Chemical Division, Inc. 
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PATH CARS - EXTERIOR CLEANER - Category #73A - PATH Stock #57066 
To evaluate cost effectiveness of these products, vendor must state the recommended dilutton ratio of 
the products. An evaluation of the performance using the recommended di lut ion must be performed by 
facil i ty personnel pr ior to purchase. (Eye protection, impervious gloves and apron, boots and protective 
clothing must be worn . Do not use in enclosed area.) 

FO 3024-SV 

FO 479 F 

PENBLAST 316M 

- Fine Organics Corp. 

- Fine Organics Corp. 

- Penetone Corp. 

PATH CARS - INTERIOR CLEANER - Category #73B - PATH Stock #15510 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
the products. An evaluation of the performance using the recommended di lut ion must be performed by 
facility personnel prior to purchase. (Eye protection, impervious gloves and apron, boots and protective 
clothing must be worn. Do not use in enclosed are.) The 3M products must be di luted using Tyvist 'N 
Fill Chemical Dispenser. 

3M BRAND GENERAL PURPOSE CLEANER CONCENTRATE 

3M BRAND NEUTRAL CLEANER CONCENTRATE 

3M BRAND SPEED STRIPPER CONCENTRATE 

3M NEUTRAL QUAT DISINFECTANT CLEANER 

3M QUAT DISINFECTANT CLEANER 

3M TWIST 'N FILL NEUTRAL CLEANER 

BRAVO EXTRA HEAVY DUTY FLOOR STRIPPER 

F0 449 

FO 976 TA BUS WASH 

FO g80A 

MEGAPOWER REDl-KLEEN #12 

QUICK QLEEN #2 INTERIOR CAR CLEANER 

TRACK-TEX AM 

- 3M Co. 

- 3M Co. 

- 3M Co. 

- 3 M C o . 

- 3M Co. 

- 3M Co. 

• S.C. Johnson & Son, Inc. 

• Fine Organics Corp. 

- Fine Organics Corp. 

- Fine Organics Corp. 

- Fine Organics Corp. 

- Quick Chemical Co., Inc. 

- Texo Corp. 
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FOOD SERVICE MAINTENANCE PRODUCTS 

Cateqorv #74 

PRE-SOAK FOR STAINLESS STEEL FLATWARE - Stock #AU0700457 

(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

BANISH - Chloral Group 

SILVER KLEEN SS . Sanolite Chemical Corp: 

SILVER POWER -. used only with Solitron 1000 dispenser - Ecolab. Inc. 

CHLORINATED MACHINE DISHWASHING DETERGENT - Stock #AU0700460 
(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

GUARDIAN MAGNUM . Ecolab, Inc. 

SANO-CHLOR - Sanolite Chemical Corp. 

CHLORINATED MACHINE DISHWASHING SAFE FOR MOST METALS 

(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

GUARDIAN ACCLAIM . Ecolab, Inc. 

REWARD - Sanolite Chemical Corp. 

SOLID DETERGENT CAPSULE FOR MECHANICAL DISHWASHERS 
(Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes m u s t be 
worn.) 

SOLID POWER - used only with Power Activated Detergent - Ecolab, Inc. 
Dispenser 

SOLID POWER PLUS - used only with Power Activated - Ecolab, Inc. 
Detergent Dispenser 

MACHINE WAREWASHING DETERGENT 
(Eye protection, face shields, impervious gloves and apron, boots and long sleeve work c lothes mus t be 
worn.) 

SUPER SAVER - Sanolite Chemical Corp. 
I 

CONCENTRATED MULTI-PURPOSE IODINE 

(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

lODEX . Sanolite Chemical Corp. 

IODINE SANITIZER - Chloral Group 

MIKROKLENE - Ecolab. Inc. 
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POT AND PAN OR HAND DISHWASHING DETERGENT 
(Eye protectton and impervious gloves must be worn.) 

EMULSIFY - Chloral Group 

JOY DISHWASHING DETERGENT - Procter & Gamble 

NEET -Ecolab. Inc. 

POT LUCK - Sanolite Chemical Corp. 

SOLID DETERGENT CAPSULE FOR POT AND PAN OR HAND DISHWASHING DETERGENT 
Stock #AU0700450 
(Eye protection and impervious gloves must be worn.) 

SOLITAIRE - used only with Solitron 1000 Dispenser - Ecolab, Inc. 

TETROX - Ecolab, Inc. 

RINSE ADDITIVE AND DRYING AGENT FOR USE IN AUTOMATIC RINSE INJECTORS 
(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

INSTANT DRY - Sanolite Chemical Corp. 

JET DRY - Ecolab. Inc. 

RINSE DRY - Ecolab. Inc. 

RINSE IT SP-4 - Sanolite Chemical Corp. 

SOLID SPOT FREE - Ecolab, Inc. 

SOLID RINSE ADDITIVE AND DRYING AGENT FOR USE IN AUTOMATIC RINSE INJECTORS 
(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

SOLID SPOT FREE - use only with Mikroverter Dispenser - Ecolab. Inc. 

NEUTRAL CLEANER 

(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

ALL PURPOSE CLEANER - Ecolab. Inc. 

KLEER 'N BRITE - Sanolite Chemical Corp. 

LOW TEMPERATURE DISHWASHER SANITIZERS 

ECO-SAN - Ecolab, Inc. 
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STAINLESS STEEL CLEANER - Slock #AU0700195 
(Eye protection, impervious gloves and long sleeve work clothes must be worn. 

SOILAX 

ACID CLEANER 

CLINGING LIMEAWAY 

-Ecolab, Inc. 

- Ecolab, Inc. 

COMPUBLEND SYSTEM CHEMICALS - Cateqorv #77 

Base (A-Y) 

Ready to Use 

1:4 Concentrate 

1:63 Concentrate 

- 3 M C o . 

- 3M Co. 

- 3 M C o . 

- 3M Co. 
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ADDITIONS 

PRODUCT 

GREEN SOLUTIONS NEUTRAL 
DISINFECTANT CLEANER 

NEUTRA-CIDE 256 DISINFECTANT 
NEUTRAL CLEANER 

MIRAGE FLOOR FINISH 
MAINTAINER & NEUTRAL CLEANER 

MR. CLEAN LIQUID FLOOR 
CLEANER 

MR. CLEAN M.NET DISINFECTANT 
FLOOR CLEANER 

P&G PRO LINE SUPER DURABLE 
FLOOR FINISH 

WHITE SUN FLOOR FINISH 

FLASH ODORLESS / NO RINSE 
SPEED STRIPPER 

GREEN SOLUTIONS FLOOR FINISH 
REMOVER 

P&G PRO LINE FLOOR FINISH 
STRIPPER 

P&G PRO LINE FLOOR & 
CONCRETE SEALER 

GRAFFITI REMOVER SAC 

BAD AIR SPONGE 

RX 60 FOUL ODOR ELIMINATOR 

JETGO BUST RUST (aerosol & bulk) 

MANUFACTURER 

Sparfan Chemical Co. 

National Chemical 
Laboratories 

National Chemical 
Laboratories 

Procter & Gamble 

Procter & Gamble 

Procter & Gamble 

Spartan Chemical Co. 

National Chemical 
Laboratories 

Sparfan Chemical Co. 

Procter & Gamble 

Procters Gamble 

Spartan Chemical Co. 

Mateson Chemical 
Corp. 

Airex Laborator ies 

Penray Companies, Inc. 

CATEGORY 

21A 
DETERGENT, DISINFECTANT. 
ODOR COUNTERACTANT 
21A 
DETERGENT. DISINFECTANT. 
ODOR COUNTERACTANT 
22A 
DETERGENT, LIQUID 
SYNTHETIC 
62 
SPRAY BUFF PRE-MIXED 
22A 
DETERGENT, LIQUID 
SYNTHETIC 
22A 
DETERGENT, LIQUID 
SYNTHETIC 
28 
FLOOR FINISH. METALLIC 
INTERLOCK 
28 
FLOOR FINISH, METALLIC 
INTERLOCK 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPER) 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPER) 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPER) 
29B 
FLOOR SEALER 
30 
FLOOR SEALER, (CONCRETE) 
31B 
GRAFFITI REMOVER (AEROSOL 
AND BULK) 

45 
ODOR CONTROL CHEMICAL 

45 
ODOR CONTROL CHEMICAL 

#54 
RUST INHIBITOR 
#55 
RUST REMOVER 
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PREVOX (aerosol & bulk) 

KROIL (bulk) 

BLUE VELVET NO FILM GENERAL 
PURPOSE CLEANER 

EARTH SENSE #1 GLASS & MULTI-
SURFACE CLEANER 

TRIBASE MULTIPURPOSE 
CLEANER 

KLEER BRITE WINDOW & GLASS 
CLEANER 

SPIC & SPAN DISINFECTING SPRAY 
& GLASS CLEANER 

Kano Laboratories, Inc. 

Kano Laboratories, Inc. 

National Chemical 
Laboratories 

National Chemical 
Laboratories 

Spartan Chemical Co. 

National Chemical 
Laboratories 

Procter & Gamble 

#54 
RUST INHIBITOR 

#55 
RUST REMOVER 

71C 
CLEANER, GENERAL PURPOSE 

71C 
CLEANER. GENERAL PUPOSE 
72B 
WINDOW CLEANER 
CONCENTRATED 

71C 
CLEANER, GENERAL PURPOSE 

72B 
WINDOW CLEANER, 
CONCENTRATED 
72B 
WINDOW CLEANER, 
CONCENTRATED 

DELETIONS 

PRODUCT 

BUG BAND INSECT REPELLENT 
Towelette 

MANUFACTURER 

EES, Inc. 

CATEGORY 

42 
INSECT REPELLENT 

CHANGES 

THERE ARE NO CHANGES 
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VENDOR NAMES AND ADDRESSES 

3MCo. 
3M Center 
SL Paul, MN 55144-1000 

A.C. Fergusson, Inc. 
Spring Mill Drive 
Frazer, PA 19355 

A.W. Chesterton Co. 
225 Fallon Road 
Middlesex Industr ial Park 
Stoneham. MA 02180-2999 

Access Business Group LLC 
7576 Fulton Street 
Ada, Ml 49355 

Acutech Industries, Inc. 
310 Brookhol low Industrial Blvd. 
Dalton, GA 30721-3275 

Advantage Marketing Associates 
1295 S.W. 4 " Avenue 
Delray Beach, FL 33444 

Air Kontrol, Inc. 
221 Pearson Street 
Batesville, MS 38606 

Airex Laboratories 
1640 Delmar Drive 
Folcroft, PA 19032 

Airkem Professional Products, Ecolab, Inc. 
370 Wabasha Street 
SL Paul, MN 55102 

Airwick. Reckitt Benckiser 
Morris Corporate Center IV 
399 Interpace Parkway, P.O. Box 225 
Parsippany, NJ 07054-0225 

Akona. LLC 
P.O. Box 488 
1570 Halgren Road 
Maple Plain, MN 55359 

Alfred Chemical Corp. 
I l l Gardner Avenue 
Brooklyn, NY 11237 

AMAX Corp. 
960 S. Third Street 
Louisville. KY 40203 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

American Cyanamid Co. 
697 Route 46 
Clifton. NJ 07015 

American Industrial Supply, Inc. 
4514 Vanowen Street 
Burbank, CA 91505 

American Paper Towel Co. 
10 Industrial Road 
CarlstadL NJ 07072 

American Products, Inc. 
P.O. Box 7455 
Port SL Lucie, FL 34985 

American Wax Co., Inc. 
39-30 Review Avenue 
Long Island City, NY m o i 

Ameridean Systems, Inc., JohnsonDivesey 
26935 Northwestern Hwy., Suite 400 
Southfield, Ml 48034 

Amrep, Inc. 
990 Industrial Park Drive 
Marietta, GA 30062 

Amway Corp. 
7575 East Fulton Road 
Ada, Ml 49355 

Applied Research, Inc. 
7367 Davie Rd. Ext 
Hollywood, FL 33024 

Ardex Laboratories, Inc. 
335 Camer Dr. 
Bensalem, PA 19020 

ARI 
P.O. Box 510 
Orchard Hill, GA 30266 

Armor All Products, Clorox Co. 
22 Corporate Park 
Irvine, CA 92714 

Armor Research Co. 
1035 Busch Memorial Highway 
Pennsauken.NJ 08110 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Banner Chemica l Corp. 
I l l Hill Street 
Orange, fslJ 07050 

Bariyn Chemicals 
P.O.Box 1122 
Havertown, PA 19083 

Barrier Industr ies, Inc. 
200 E. Main Street 
PortJerv is, NY 12771 

Bedford Chemical Division, Ferro Corp. 
7050 Krick Road 
Walton Hil ls, OH 44146-4494 

Bellwether Laboratories, Inc. 
172 Speedwell Avenue 
Morris Plains, NJ 07950 

Bergo Janitorial Supply 
114 Allen Blvd. 
Farmlngdale, NY 11735 

Betco Corp. 
1001 Brown Ave. 
Toledo. OH 43607 

Big D Industries, Inc. 
5620 S. W. 29th Street 
P.O. Box 82219 
Oklahoma City, OK 73148-0219 

Boyle-Midway, Inc. 
South Avenue & Hale Street 
Cranlord. NJ 07016 

Brighton Chemical Co. 
385 Jersey Street 
Staten Island, NY 10301 

Brilliance Holdings, Ltd. 
121 Customs St West 
Auckland Central, NZ 

Brulin and Co., Inc. 
P.O. Box 270 
Indianapolis. IN 46206 

Buckingham Wax Co. 
51-03 Van Dam Street 
Long Island City, NY 11101 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Bunzl Corp. 
256 Columbia Turnpike, Suite 212 
Florham Park, NJ 07932-1298 

Burke Supply Co. 
BIdg. 293, Brooklyn Navy Yard 
Brooklyn, NY 11205 

Butcher Co. 
120 Bartiett Street 
Mariborough, MA 01752 

Calgon Corp. 
Commercial Division 
7501 Page Avenue 
S t Louis. MO 63166 

Calgon Vestal Laboratories 
5035 Manchester Avenue 
Saint Louis, MO 63110 

Capital Supply Co. 
I l l Eighth Avenue 
New York, NY 10011 

Cello Chemical Corp. 
1354 Old Post Road 
Havre de Grace. MD 21078 

Chase Products Co. 
P.O. Box 70 
Maywood, IL 60153 

Chem Creations, Inc. 
260 Northern Blvd. 
Great Neck, NY 11021 

Chemical Products Co., Inc. 
1213 Jackson Street 
Omaha, NE 68102 

Chemspec 
3001 E. Madison Street 
Baltimore, MD 21205 

Chloral Group 
171 Lombardy Street 
Brooklyn. NY 11222 

Church-Dwight Co. 
Two Pennsylvania Plaza 
NewYork, NY 10001 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Clean Environment Co., Inc. 
P.O. Box 4444 
Lincoln, NE 68504 

Cleanmaster 
6321 204 Street SW 
Lynwood, WA 98036 

Cleantronics, Inc. 
P.O. Box 384 
Princeton Junct ion, NJ 08550 

Clearway. LLC. 
414 Wilson Avenue 
Newark, NJ 07105 

Clift Industries, Inc. 
P.O. Box 67153 
Charlotte, NC 28226 

Clorox Co. 
1221 Broadway 
Oakland, CA 94612 

CMC Laboratories Co., Inc. 
100 Varick Street 
NewYork, NY 10014 

Colgate-Palmolive Co. 
300 Park Avenue 
NewYork, NY 10022 

Core Products Co. 
401 Induslrial Drive 
Canton, TX 75103 

CRC Industries, Inc. 
885 Louis Dr. 
Warminster, PA 18947 

Creative Chemicals, Inc. 
3 Church Street 
Plamer, MA 01069 

Cryotech Deicing Technology 
6103 Orthoway 
Fort Madison, IA 52627 

Crystal Chemical Corp. 
101-02 37'*'Avenue 
Corona, NY 11368 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Darm Incorporated 
P.O. Box 0218 
Baldwin, NY 11510 

Deb SBS, Inc. 
1100 Highway 27 South 
Stanley. NC 28164 

Dial Corp. 
1850 N. Central 
Phoenix, AZ 85077 

Diversey Wyandotte 
400 Washington Street 
Suite 301 
Bralntree, MA 02184 

DL Group, Banite Inc. 
47 East Market Street 
Buffalo. NY 14204 

DMS&D Associates. Inc. 
20 Meridian Road 
Eatontown, NJ 07724 

Dow Chemical Co. 
2030 Dow Center 
Midland, Ml 48674 

Drackett Professional. S.C. Johnson 
1295 S.W. 4'" Street 
Delray Beach. FL 33444 

Dymon, Inc. 
P.O. Box 6267 
Kansas City, KS 66106 

Dynasurf Chemical Corp. 
1426 Fleet Street 
Baltimore, MD 21231 

E Global Solutions, Inc. 
9-d Dunwood Road 
Port Washington, NY 11050 

Eagle Maintenance Supply, Inc. 
80 Twinbridge Drive 
Pennsauken, NJ 08110 

Eagle Picher Co. 
580 Walnut Street 
Cincinnati. OH 45202 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Easy Clean & Green 
P.O. Box 323 
Monmouth Beach, NJ 07750 

Ecolab, Inc. 
370 Wabasha Street 

.SL Paul. MN 55102 

EMS Brands Products 
9242 Commerce Highway 
Pennsauken, NJ 08110 

Engelhard Minerals & Chemicals Corp. 
Menlo Park 
Edison. NJ 08817 

Enterprise Chemical & Paper Co. 
35-03 29th Street 
Long Island City, NY 11106 

Envirochem. Inc. 
317 S t Paul's Avenue 
Jersey City, NJ 07306 

Environmental Connections, Inc. 
704 Plaza Blvd. 
Kinston, NC 28501 

EnviroSystems. Inc. 
1754 Technology Drive 
Suite 106 
San Jose. CA 95110 

EnvirOx LLC 
P.O. Box 140 
Georgetown, IL 61846 

Enviro-Zyme. Inc. 
Stormville Mountain Road 
Stomivil le. NY 12582 

Fine Organics Corp. 
205 Main Street 
Lodi , NJ 07644 

Finished Surface System, Inc. 
P.O. Box 569 
Comstock Park. Ml 49321 

Fitzpatrick Bros., Inc. 
625 North Sacramento Blvd. 
Chicago, IL 60612 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Force Chemical, Inc. 
449 Bayview Avenue 
Cedarhurst. NY 11516 

FPC Metro Corp. 
168 Spruce Street 
Westbury. NY 11590 

Franklin Cleaning Technology 
P.O. Box 214 
Great Bend, KS 67530 

Fresh Products, Inc. 
4010 South Avenue 
Toledo, OH 43615 

Fuller Brush Co. 
P.O. Box 729 
Westport Addit ion 
Great Bend. KS 67530 

Gemtek Products 
1118 E. Missouri Ave.. Suite B-2 
Phoenix, AZ 85014 

Georgia-Pacific Corp. 
133 Peachtree StreeL N.E. 
Atlanta, GA 30303 

Geritrex Corp. 
2 East Sanford Blvd. 
Mount Vernon, NY 10550 

Oilman Products Co. 
P.O. Box 327 Riverview Mill 
Wilton. NH 03086 

Glenveigh Developments Ltd 
PO Box 734 
Lower Sackville, Nova Scotia 
Canada B4C 3V3 

GoJo Industries 
P.O. Box 991 
Akron, OH 44309 

Grignard Co. 
126 Passaic Street 
Newark, NJ 07104 

H. Behlen & Bro. 
Route 30 North 
Amsterdam. NY 12010 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Halbro Control Industries, Inc. 
2090 Route 110 
Farmlngdale. NY 11735 

Harley Chemicals Div., Concord Chemical Co. 
17th Federal Streets 
Camden, NJ 08105 

Heritage Labs, Inc. 
P.O. Box 4141 
Bayonne. NJ 07002 

Hillyard Chemical Co. 
302 North 4th Street 
S t Joseph, MO 64502 

Hilti Construction Chemicals, Inc. 
5400 S. 122nd East Avenue 
Tulsa, OK 74146 

Hilton Head Laboratories 
484 Brows Cove Road 
Ridgeland, SC 29936 

Hi-Point Peat Limited 
P.O. Box 2535 
Postal Station " M " 
Calgary, Alberta 
Canada T2P 2N6 

Hysan Corp. 
4309 S. Morgan Street 
Chicago, IL 60609 

Indco, Inc. 
N. Railroad & Essex Sts. 
Gloucester City, NJ 08030 

IRS Total Recycling Services 
P.O. Box 931 
Ridgefleld, NJ 07657 

ITW Devcon Environmental Systems 
30 Endicott Street 
Danvers. MA 01933 

ITW Dymon 
805 East Old 56 Hwy. 
Olathe. KS 66061 

J.l. Holcomb Manufacturing Co. 
4415 Euclid Avenue 
Cleveland. OH 44103 

Approved Products Lisl ^-j 
July 2007 



VENDOR NAMES AND ADDRESSES (CONT'D) 

James Austin Co. 
l i s Downieville Road 
Mars. PA 16046 

Janimart Corp. 
733 Ridgedale Ave. 
East Hanover, NJ 07936 

John A. Earl. Inc. 
216-222 Union Street 
Hackensack, NJ 07601 

Johnson Wax Co., S.C. Johnson & Son 
1525 Howe Street 
Racine, Wl 53403 

Kano Laboratories, Inc. 
1000 E. Thompson Lane 
Nashville, TN 37211 

Kem Tech Industries 
N8076 Maple Street 
Ixonia, Wl 53036 

Key Chemicals, Inc. 
4346 Tacony Street 
Philadelphia, PA 19124 

Kleenmaster Products Co. 
291 Roymar Road 
Oceanside, CA 92054 

Kutol Products Co. 
7650 Camargo Road 
Cincinnati, OH 45243 

Kwiat Trading Corp. 
10155 Collins Avenue #403 
Bal Harbour, FL 36154 

Lever Industrial, Inc. 
CH 9542 
Munchwellen, Switzerfand 

LSZ. Inc. 
30 Glenn Street, Suite 309 
White Plains. NY 10603 

Magnum Research Corp. 
10-5 Drew Court 
Ronkonkoma, NY 11779 

Approved Products Lisl 4g 
July 2007 



VENDOR NAMES AND ADDRESSES (CONT'D) 

Magnus Chemical Division, Inc. 
Ecolab Osborn Bui lding 
S t P a u L M N 55102 

Magnuson Products Corp. 
50 Court Street 
Brooklyn. NY 11201 

Malone Chemical Co. 
130 Marion Avenue 
Linden, NJ 07036 

Marcal Paper Mil ls, Inc. 
1 Market Street 
Elmwood Park, NJ 07407 

Masury Columbia Co. 
2150 North 15th Avenue 
Melrose Park. IL 60160 

Mateson Chemical Corp. 
1025 East Montgomery Ave. 
Philadelphia. PA 19125 

Meridian Petroleum 
330 S. Wells Street 
Chicago, IL 60606 

Midco Products Co., Inc; 
11697 Fairgrove Ind. Blvd. 
S t Louis. MO 63043 

Minuteman International. Inc. 
600 Cardigan Road 
Shoreview, MN 55126 

Mione Manufacturing Co. 
51 Democrat Road 
Mickleton. NJ 08056 

Mirandy Products, Ltd. 
1078 Grand Avenue 
South Hempstead. NY 11550 

Misco Intemational 
115 Messner Drive 
Wheeling, iL 60090 

Misco Products Corp. 
R.D. 9, Box 9155 
Reading, PA 1960S 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Modern Research Corp. 
431 Stephenson Highway 
Troy, Ml 48083 

M-Oil-Free Co.. Inc. 
2060 Hartel Street 
Levit town, PA 19057 

Motsenbocker's Lift Off 
P.O. Box 90947 
San Diego, CA 92169 

Multi-Development Enterprises 
P.O. Box 2904 
Plainfield, NJ 07062 

National Chemical Laboratories of PA. Inc. 
401 North Tenth Street 
Philadelphia, PA 19123 

National Chemsearch Div. of NCH Corp. 
Box 152170 
Irving. TX 75015 

National Laboratories 
225 Summit Avenue 
Monlvale. NJ 07645 

National Milling & Chemical Co. 
4601 Flat Rock Road 
Philadelphia, PA 19127 

NCH Corp. 
Box 152170 
Irving, TX 75015 

Neutron Industries, Inc. 
7103 N. Black Canyon Hwy 
Phoenix, AZ 85021-7619 

Nilodor, Inc. 
1470 Industrial Parkway 
Bolivar, OH 44612 

Nu-Sheen Products 
P.O. Box 426 
Ottumwa, IA 52501 

Octagon Process, Inc. 
596 River Road 
Edgewater, NJ 07020 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Oil Dri Corp. 
68-64 Yellowstone Boulevard 
Forest Hills. NY 11375 

Oil-Away 
2316 Oakhaven Dr ive 
Duarte, CA 91010 

Onox, Inc. 
43132 Christy Street 
Fremont. CA 94538 

Orange Glo Internat ional 
8765 Orchard Road , Suite #703 
Engiewood, CO 80111 

Packard Industr ies, Inc. 
7 Stow Road 
Mariton, NJ 08053 

Paper Enterprises, Inc. 
850 East 140th Street 
Bronx. NY 104S4 

PCI of America 
2701 Tower Oaks Boulevard 
Suite 300 
Rockville, MD 20852 

Penetone Corp. 
74 Hudson Avenue 
Tenafly, NJ 07670 

Penray Companies, Inc. 
440 Denniston CL 
Wheeling, IL 60090 

Permatex Industrial Corp. 
705 North Mountain Road 
Newington, CT 06111 

Polytech 
2520 San Fernando Road 
Los Angeles, CA 90085 

Portion Pac Chemical Corp. 
400 N. Ashland Avenue 
Chicago. IL 60622 

Positive Product Laboratories, Inc. 

P.O. Box 281 
Pleasantville. NY 10570 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Prestige Laboratories, Inc. 
1Q0 Oak Street 
East Rutherford, NJ 07073 

Priority Chemical Co., Inc. 
725 River Road, P.O. Box 332 
Edgewater, NJ 07020 

Pro-Kote Industries 
5849 Okeechobee Blvd. 
West Palm Beach, FL 33417 

Procter & Gamble 
Ivorydale Technical Center 
5299 Spring Grove Avenue 
Cincinnati. OH 45217-1087 

Purex Industrial 
7300 Bolsa Ave. 
Westminster. CA 92684-3800 

Puritan/Churchill Chemical Co. 
916 Ashby Street NW 
Atlanta, GA 30318 

Q-Pak Corp. 
2145 McCarter Highway 
Newark, NJ 07104 

Quick Chemical Co., Inc. 
200 Winston Drive, Suite 2603 
Cliffside Park. NJ 07010 

Racine Industries. Inc. 
1405 16'" Street 
Racine, Wl 53403 

Ram Enterprises. Inc. 
3131 Stonebrook Circle 
Memphis, TN 38116 

Realneat Products 
1475 East 222nd Street 
Bronx. NY 10469 

Restoro Polish Co. 
53 Conrad Drive 
Karo, PA 16046 

Rochester Midland Corp. 
135 West Central Blvd. 
Palisades Park. NJ 07650 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Roman Adhesives. Inc . 
824 State Street 
Calumet City, IL 60609 

Russali Products Co. , Inc. 
1719 W. Farms Rd. 
Bronx. NY 10460 

S.C. Johnson & Son , Inc. 
1525 Howe Street 
Racine, Wl 53403-S011 

Sanitary Soap Co., Inc. 
104 Railroad Avenue 
Paterson, NJ 07501 

Sanolite Chemical Corp. 
3449 F t Hamil ton Parkway 
Brooklyn. NY 11218 

Scot Laboratories 
16841 Park Circle Drive 
Chagrin Falls, OH 44023 

Scott Sani-Fresh Intemational 
4702 Goldfield 
San Antonio. TX 78218 

Selig Chemical Industries 
840 Selig Drive, S.W. 
Atlanta, GA 30336 

Shaklee Corp. 
444 Market Street 
San Francisco, CA 94111 

Solar Care. Inc. 
115 Research Drive 
Bethlehem, PA 18015 

Spartan Chemical Co., Inc. 
110 N. Westwood Avenue 
Toledo, OH 43607 

Spectrum Brands, Inc. 
2150 Schuetz Road 
SL Louis, MO 63146 

Sprayon Products, Shen^in-Williams Co. 
6830 Cochran Road 
Solon, OH 44139 
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VENDOR NAMES AND ADDRESSES fCONT'D) 

Spruce Industr ies 
636 South Avenue 
Garwood,NJ 07027 

Sterling Sanitary Supply Corp. 
32-32 57th Street 
Woodside, NY 11377 

Stockhausen, Inc. 
2401 Doyle Street 
Greensboro, NC 27406 

Stuart Ironsides 
7575 Plaza Court 
Wil lowbrook, IL 60521 

Sud-Chemie Absorbents, Inc. 
31670 GA Hwy 
South Meigs, GA 31765 

Sunshine Makers, Inc. 
16771 Pacific Coast Highway 
Sunset Beach. CA 90742 

SWl International 
487 Division S t 
Boonton. NJ 07005 

Tennant Co. 
701 N. Little Drive 
Minneapolis, MN 55422 

Texo Corp. 
2801 Highland Ave. 
Cincinnati, OH 45212 

Top Guard Products 
76 Grand Avenue 
Brooklyn, NY 11205 

Triple S 
2 Executive Park Drive 
Blllerica. MA 01862 

Turtle Wax, Inc. 
5655 West 73"* Street 
Chicago. Illinois 60638-6211 

Twi-Laq Industries 
76 Grand Avenue 
Brooklyn, J^Y 11205 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

U.S. BoraxCo. 
3075 Wilshire Boulevard 
Los Angeles. CA 90010 

Ultra One Corp. 
Edgewater Indust r ia l Park 
112€ast Avenue 
Hackettstown. NJ 07840 

Uncle Sam Chemica l Co. 
573-575 West 1 3 1 " S t 
NewYork. NY 10027 

Unifio Resources, Inc. 
19 Kimberiy 
Wayside, NJ 07712 

United Laboratories, Inc. 
320 37th Avenue 
S t Charles, IL 60174 

VIC Industrial Corp. 
231 E Emory Road 
Powell. TN 37849 

Visual Pollution Tech, Inc. 
P.O. Box 12833 
Scottsdale. AZ 85267 

W.B. McVicker Co. 
243 44th Street 
Brooklyn, NY 11232 

Walton-March, Inc. 
1620 Old Deerfield Road 
Highland Park, IL 60035 

Waveriy Minerals, Inc. 
31670 GA Hwy 3 Soulh 
Meigs, GA 31765 

Westford Chemical Corp. 
P.O. Box 798 
Westford, Massachusetts 01886 

Wisconsin Pharmacal Co. 
1 Repel Road 
P.O. Box 198 
Jackson. Wl 53037 

Wyandotte Chemicals Co. 
1609Bidd leSt 
Wyandotte. Ml 48192 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

YonarLabs 
6615 Tributary Street 
Baltimore, MD 21224 

Zep Commercial 
Enforcer Products Inc. 
P.O. Box 1060 
Cartersville, GA 30120 

Zep Manufacturing Co. 
10 Fadem Road 
P.O. Box 299 
Springfield, NJ 07081 
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PRODUCT CATEGORY 

010 HAND CLEANER 
099 GLASS CLEANER 
10:1 RUG SHAMPOO 
20/20 VISION 
3M BRAND BATHROOM CLEANER CONCENTRATE 
3M BRAND DEODORIZER - FRESH SCENT CONCENTRATE 
3M BRAND GENERAL PURPOSE CLEANER CONCENTRATE 
3M BRAND GLASS CLEANER CONCENTRATE 
3M BRAND NEUTRAL CLEANER CONCENTRATE 
3M BRAND SPEED STRIPPER CONCENTRATE 
3M DESK AND OFFICE CLEANER 
3M NEUTRAL QUAT DISINFECTANT CLEANER 
3M QUAT DISINFECTANT CLEANER 
3M TWIST 'N FILL GLASS CLEANER 
3M TWIST 'N FILL NEUTRAL CLEANER 
40UR BROWN SPOT & STAIN REMOVER 
520 SPRAY WAX 
SIVE RUST AWAY 
6IX TURBO CLEANER COFFEE REMOVER & PRE-SPRAY 
A-33 
A-33 DRY 
A-BEN-A-QUI 
ABSOLUTE 
ACTIVATOR 5000 
AEROKROIL 
AIRKEM A-3 
AIRKEM FOAM TEX 
AIRKEM GOLD LABEL SOLIDAIRE 
AJAX ALL PURPOSE CLEANER 
AJAX CLEANSER WITH BLEACH 
ALCARE FOAMED ALCOHOL 
ALCOHOL CLEANER 
ALL PURPOSE CLEANER 
ALL PURPOSE CLEANER 201 
ALL PURPOSE FLOOR ABSORBENT 
AMWAY FLOOR POLISH 
AMWAY FLOOR WAX 
ANILEATOR INSECT REPELLENT 
ANTI MICROBIAL PINK LOTION SOAP 
APTCO ALL PURPOSE CLEANER 
APTCO STRIPPER 
APTCO SUPERIOR HAND CLEANER W/LANOLIN 
APTCO TOUCHDOWN FLOOR FINISH 
APTCO WINDOW CLEANER 
AQUA-SAFE 
AQUATOC 
AQUAZYME 
AQUINOC -
ARCTIC KLEEN FREEZER CLEANER 
ARMOR 413 COIL CLEANER 

36 
72C 
12 
28 
72A 
21A 
73B 
72B,72C 
73 B 
73B 
43 
21A, 73B 
21 A, 73B 
72C 
738 
61B 
8 
61B 
61B 
21A 
21A 
22A 
21A 
26B 
55 
21A 
12 
45 
21A 
71B 
33 
72B 
22A, 74 
22A 
32 
28 
28 
42 
36 
22A 
29A 
38 B 
28 
72B 
72A 
45 
45 
45 
22A 
13 
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PRODUCT CATEGORY 

ARMOR ALL CLEANER/DEGREASER 
ARMOR ALL PROTECTANT 
ASEPTICARE 
ASTOR SAFETY NON-ACID BOWL CLEANER 
AUSTIN A-1 BLEACH 
AWARD FURNITURE POLISH 
BAB-O-CLEANSER 
BACTI-CHEM DETERGENT DISINFECTANT CLEANER 
BAD AIR SPONGE 
BANISH 
BANISH-IT "Q" 
BAN-ZYME LIQUID 
BARCROBE 
BARRIER PLEXIGLASS CLEANER 
BASIC H 
BATH GUARD - ACID FREE DISINFECTANT BATHROOM CLEANER 
BATH MATE ACID^FREE WASHROOM CLEANER 
BEACON BLEACH 
BEESWAX FURNITURE POLISH 
BELIEVE IT 
BELLWETHER WINDSHIELD WASHER 
BIG D D'VOUR 
BIG D URINAL BLOCK WITH ENZYME 
BIG EASY NON-BUTYL DEGREASER CLEANER 
BIO BARRIER PINE D 
BIO SOLVE 
BIOREM-2000 SURFACE CLEANER 
BLUE LABEL 
BLUE PEARL 
BLUE SKY GLASS CLEANER 
BLUE STRIP 
BLUE VELVET NO FILM GENERAL PURPOSE CLEANER 
BOL MAID TOILET CLEANER 
BORA-SOLV 
BORAXO 
BOWL PAC 532 TOILET BOWL & BATHROOM CLEANER 
BOWLAWAY BOWL & BATHROOM CLEANER 
BRAVO EXTRA HEAVY DUTY FLOOR STRIPPER 
BREAK-THRU RE-EMULSIFIER 
BRILLIANCE STAINLESS STEEL WIPES 
BRITEC BLUE MIST 
BRITEC TUFF QUAT 301 
BROWN METAL POLISH 505 
BUG BARRIER II INSECT REPELLENT 
BUSINESS TO BUSINESS SOLUTIONS MULTI-SURFACE CLEANER 
C-58 UNIVERSAL CARPET SHAMPOO 
CA-348 
CALCIUM CHLORIDE PELLETS 90 
CALCLEAN 
CAR WASH 

1BA. 29A, 72A 
9A, 9B 
21A 
66B 
21B 
31A 
71B 
21A 
45 
74 
21A 
26B 
21A 
72C 
22A 
66B 
66B 
216 
31A 
12 
72B 
45 
66B 
22A 
21A 
70 
22B 
39 
22A 
72C 
29A 
71C 
66B 
38 B 
38A 
66B 
66B 
29A, 73B 
29A 
65A 
45 
21A 
43 
42 
70 
12 
71B 
S3B 
13 
9A 
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PRODUCT CATEGORY 

CAREFREE 28 
CAREFREE MILD BOWL & PORCELAIN CLEANER/DISINFECTANT 66B 
CAREFREE SHOWTIME SUPERIOR GLOSS SPRAY CLEANER 62 
CARPET & UPHOLSTERY SHAMPOO 12 
CARPET DETERGENT 12 
CARPET STEAM EXTRACTOR CLEANER 12 
CELLO UQUID HAND SOAP 36 
CELLO SLEEK STAINLESS STEEL CLEANER 65A 
CHAMPION BASEBOARD CLEANER & FLOOR STRIPPER 29A 
CHAMPION LEMON FURNITURE POLISH 31A 
CHARGE BOWL CLEANER 66B 
CHEM FLOOR FINISH 28 
CHEM WAX STRIPPER 29A 
CHEM-AQUA COIL CLEANER 13 
CHERRY BLOSSOM DEODORIZER & CLEANER 45 
CHEWING GUM REMOVER 12 
CITRI-CLEAN CITRUS CLEANER/DEGREASER 22A 
CITRIKLEEN HD-RTU 14 
CLEAN ON THE GO CONCENTRATED GLASS & HARD SURFACE CLEANER 72B 
CLEAN ON THE GO DAMP MOP 29A 
CLEAN ON THE GO ECO DEGREASER 18A 
CLEAN ON THE GO hdqC 2 21A 
CLEAN ON THE GO NABC CONCENTRATE 1 21A 
CLEAN ON THE GO SMOKE & ODOR ELIMINATOR 45 
CLEAN ON THE GO XTRACTION II 12 
CLEAN SCRUB 22A 
CLEAN SWEEP 32 
CLEAR SPRAY BUFF . 62 
CLEARWAY 1 53A 
CLINGING LIMEAWAY 74 
CMC #100 DETERGENT & WAX STRIPPER 22A 
COCONUT OIL HAND SOAP 37 
COMMANDER 28 
COMPLETE 28 
COMPOUND 1101 70 
CONCENTRATED FLOOR CLEANER 29A 
CONCENTRATED WINDOW CLEANER 72B 
CONQUEST W/PINE 21A 
CON-SAL 71B 
CONSUME ECO-LYZER 21A 
CONSUME MICRO-MUSCLE 29A 
CORMATIC ANTISEPTIC HAND SOAP 36 
CORMATIC FOOD PROCESSING HAND WASH 36 
CORMATIC FROST LEMON SOAP 36 
CORMATIC MIGHTI SCRUBB HAND SOAP 36 
CORMATIC PINK PEARL HAND SOAP 36 
CORMATIC WINTER MINT 45 
CORNERSTONE FLOOR SEALER FINISH 28 
CQ-832 22A 
CREW TUB & TILE CLEANER FOR SOLUTION CENTER 66B 
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PRODUCT CATEGORY 

CRYOTECH NAAC DEICER 53A 
CUTTER ADVANCED INSECT REPELLENT . 42 
CUTTER BACKWOODS INSECT REPELLENT 42 
CUTTER OUTDOORSMAN INSECT REPELLENT 42 
CYCLE - DEGREASE 22A 
DAMP MOP 22A 
DART 22A 
DEEP GLOSS 65A 
DE-FENSE 29B 
DE-ICEH 821 SZB 
DEPOTPAC 5 AIR FRESHNER-ODOR COUNTERACTANT 21A 
DERMA MAX ANTIMICROBIAL SKIN CLEANER 36 
DERMA MAX INSTANT SKIN SANITIZER 36 
DERMA PLUS 57 
DERMA PRO LOTION SOAP 36 
DERMA SHIELD 57 
DISINFECTANT RESTROOM CLEANER 666 
DO-ALL #18 18A, 22A 
DRAIN BUG 266 
DRI WHITE 32 
DRI-ZORB 32 
DRY FOAM RUG SHAMPOO 12 
DUZ-ALL FORMULA 77 18A 
EARL'S 25% SOLIDS FLOOR FINISH 2B 
EARL'S 20% SOLIDS FLOOR FINISH 28 
EARL'S 4000A 28 
EARL'S WAXING, DUSTING, CLEANING POLISH 31A 
EARTH SENSE #1 GLASS & MULTI-SURFACE CLEANER 71C, 726 
EASY LAY FLOOR FINISH 28 
EASY PAKS NEUTRAL CLEANER 29A 
EASY TASK RESTORER SPRAY BUFF 62 
ECO-CLEAN 70 
ECO-PHASE HEAVY DUTY CLEANER/DEGREASER CONCENTRATE 72A 
ECO-SAN 74 
ECOTRU PROFESSIONAL 21A 
ELITE PROFESSIONAL 6LEACH 21B 
EMULSIFY 74 
ENCO ALUMINUM 7 
ENCO FORMULA *A' 72A 
ENCO FORMULA NO. 200 29A 
ENCO P.C. CLEANER 22A 
ENCO SUPREME B RBR 28 
ENCO TYPHOON CLEANER 29A 
ENSURE 28 
ENVIRO-ZYME GT POWDER 266 
ENZY SUPER 266 
ENZYMATIC-DRAIN CLEANER 266 
EPICARE LOTION SOAP 37 
ERASE 45 
EXADERM AEROSOL S7C 

I 
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PRODUCT CATEGORY 

EXCEL 
F-100 
FAST TRACK ULTRA WEAR FLOOR FINISH 
FASTEX B4 HAND BARRIER CREAM 
FIBERFORCE PRO SPOTTER 
FISERFORCE STEAM AWAY 
FILMEX 
FILTER PLUS SPRAY 
FIRST CLASS FURNITURE POLISH 
FLASH ODORLESS / NO RINSE SPEED STRIPPER 
FLOOR CLEANER 2000 PLUS 
FLOOR CORPS pH NEUTRAL CLEANER 
FLOOR DRY 
FLOORTASTIC 
F01165 
FO 302 CR 
FO 3024-SV 
F0 449 
FO 479 F 
FO 933 TUNNEL WASH 
FO 976TABUS WASH 
FO 980A 
FORMULA 72 GERMICIDAL ACID BOWL CLEANER 
FORMULA 86 -15% HAND SOAP 
FORMULA 87 - LOTIONIZED SOAP 
FORWARD DC 
FRESH & CLEAR 
FULL STRIP 
G.C. STRIPPER 
GC101 HEAVY DUTY GLASS CLEANER 
GENTLE GIANT 
GG-80 GRAFFITI REMOVER 
GL CS 91284 LOTION HAND SOAP 
GL CS SPRINGTIME NEUTRAL ALL PURPOSE CLEANER 
GLANCE RTU 
GLASS CLEANER 
GLASS KARE 
GLIDE 
GLORY 
GLOSS RETENTION FLOOR FINISH 
G-O-E-S 
GOJO LOTION CREAM SOAP 
GOLD LABEL LIQUID 
GOLD LABEL MIST 
GRAFFITI PRO-TECTION PLUS 
GRAFFITI REMOVER SAC 
GREASE AWAY 
GREEN LABEL LIQUID 
GREEN SOLUTIONS FLOOR FINISH REMOVER 
GREEN SOLUTIONS NEUTRAL DISINFECTANT CLEANER 

29B 
71B 
28 
57 
12 
12 
9A 
13 
31A 
29A 
29A 
22A 
32 
28 
70 
4 
73A 
73B 
73A 
70 
9A, 63,73B 
9A, 63, 73B 
66B 
36 
36 
21A 
21A 
29A 
29A 
72B 
3BB 
31B 
37 
22A 
72B 
726 
72B 
8 
12 
28 
22A 
33 
45 
45 
316 
316 
26A 
45 
29A 
21A 
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GREEN SUBMARINE CLEANER 
GRIGNARD TUNNEL TILE WASH WINTER GRADE 
GRIMEFYTER 
GRIME-GO 
GRL 
GS-A 6711 
GUARDIAN ACCLAIM 
GUARDIAN MAGNUM 
GUARDSMAN INSTITUTIONAL POLISH 
H2 ORANGE 2 CONCENTRATE 117 
H2 ORANGE 2 PRODUCTS ALL DILUTIONS 
H2 ORANGE 2 SUPER CONCENTRATE 112 
HAMMER 
HAND CLEANER, ANTISEPTIC 
HARCO 37% COCONUT 
HARCO CAR WASH 
HARCO IN DEPTH RUG SHAMPOO 
HARLEY CREAM MEDIC 
HEAVY DUTY DEGREASER, AEROSOL, 3095 
HEAVY DUTY PINK CAR WASH 
HEAVY DUTY STRIPPER 
HI-DRI FLOOR ABSORBENT 
HI-GENIC 
HOST & PREP 
HOST & SPOT REMOVER FOR CARPET 
HOST DRY CARPET CLEANER 
HTP 
HURRISAFE 8035 
HYDROFORCE BUTYL-FREE ALL PURPOSE CLEANER/DEGREASER 
HYDROXI PRO CLEANING WIPES 
HYSHINE-TIFFANY STAINLESS STEEL CLEANER 
INDUSTRIAL CREAMEDIC 
INSTANT DRY 
INSTANT MILDEW REMOVER/BATHROOM CLEANER 
lODEX 
IODINE SANITIZER 
ISOPROPYL ALCOHOL 
IT'S "OK" GREEN 
J-WAX 100 
J-WAX BELIEVE TRAFFIC FILM REMOVER 
JAWS SC 
JET DRY 
JETGO BUST RUST (aerosol & bulk) 
JON Q. PUBLIK 
JOY DISHWASHING DETERGENT 
JUST RIGHT 
K.P.C. PLASTIC SPEED CLEANER 
K99 
KEY-CHEM 06S62P 
KEY-CHEM 539 

CATEGORY 

22A 
70 
22A 
22A 
22A 
18A 
74 
74 
31A 
22A 
22A 
22A 
18A 
36 
36 
9 6 
12 
33 
18A 
9B 
29A 
32 
66B 
61B 
61B 
616 
32 
5 
70 
71C 
65A 
37 
74 
29A 
74 
74 
21A 
72A 
70 
9A, 63 
226 
74 
318 ,54 ,55 
666 
74 
72A 
22A 
22A 
70 
70 
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PRODUCT CATEGORY 

KICK 
KLEANSAL 
KLEEN SWEEP 
KLEENMASTER 6RILLIANIZE 
KLEER 6RITE WINDOW & GLASS CLEANER 
KLEER 'N 6RITE 
KRESTO EF 
KROIL 
KROME-KOTE 
LANCE 
LAN-O-KLEEN PLUS 
LEADISOLV 
LEGENDARY 
LEMON FREE RINSE CLEANER 
LEMON SPEEDWAX 
LESSWORK DETERGENT 
LIGHTNING BLEND GLASS CLEANER F4510 
LIGHTNING DEGREASER 
LIGHTNING STEAM-AWAY CLEANER 
LIME-A-WAY ACIDIC CLEANER 
LIQUICK UNIVERSAL 
LIQUID HAND SOAP 
LITHOFIN PSI-PREMIUM SILICON IMPREGNATOR 
LONG LIFE SURFACE REJUVENATOR 
LOOK GLASS CLEANER 
LOW AND BEHOLD 
LOW FOAM EXTRACTION CLEANER 
LS-2000 
LTS LOTION SOAP 
LURON LOTION HAND CLEANSER 
LUROSOOTHE HAND & BODY LOTION 
LYSOL BRAND DISINFECTANT 
M-1 
MAGIC SORB 
MAGNUS WATERLESS HAND CLEANER 
MAINTENANCE PRO DEFOAMER 
MALONE FORMULA NO. 98 
MALONE NO. 76 
MALONE NO. 81 
MAR SEAL ;^ . _ 
MASTERPIECE HIGH O'LOSS FLOOR FINISH 
MC 800 SO-SAFE LIQUID GRAFFITI REMOVER 
MC 850 SO-SAFE SPRAYABLE GEL GRAFFITI REMOVER 
MEDALLION METAL POLISH 
MEGAPOWER REDl-KLEEN #12 
METALO STAINLESS STEEL CLEANER 
MICROCIDE ALPHA 
MIGHTY SCRUB 
MIKROKLENE 
MINT BOWL CLEANER 

316 
72A 
32A 
22A 
726 
74 
37 
55 
28 
726 
38A 
20A 
28 
22A 
31A 
29A, 72A 
726 
ISA 
24A 
43 
19 
36 
28 
31A 
72C 
62 
12, 29A 
28 
36 
36 
57B 
21A 
386 
32 
39 
12 
18A 
21A 
21A 
28 
28 
31B 
316 
43 
736 
65A 
21A 
36 
74 
666 
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PRODUCT CATEGORY 

MIRAGE FLOOR FINISH MAINTAINER & NEUTRAL CLEANER 22A, 62 
MIST & BUFF 62 
MISTY ALL PURPOSE CLEANER 22A 
MISTY INSECT REPELLENT II 42 
MISTY MULTIPURPOSE CLEANER & POLISH UVX 43 
MISTY SPRAY CLEANER & POLISH 43 
MOD ORANGE 18A 
MODIFIED ONE-STEP SPRAY POWER 29A 
M-OlL-FREE#1000 13 
MOP & BUFF FLOOR RESTORER 62 
MOPPACLITE pH NEUTRAL FLOOR CLEANER 29A 
MOTSENBOCKER'S LIFT OFF #3 316 
MOTSENBOCKER'S LIFT OFF #4 SPRAY PAINT GRAFFITI REMOVER 31B 
MR. CLEAN LIQUID FLOOR CLEANER 22A 
MR. CLEAN M.NET DISINFECTANT FLOOR CLEANER 22A 
MULTI PURPOSE CLEANER 22A 
MULTI-CLEAN ODOR OUT 45 
NABC 666 
NAD.7S 29A 
NAMICO J-IOO 716 
NATURAL BEAUTY HARD SURFACE CLEANER 22A 
NATURAL BLUE 18A 
NATURE'S SOLUTION BIO-ENZYMATIC DEODORIZER SPOTTER DIGESTER 12 
NAVITONE 31B 
NEET 74 
NEUTRA-CIDE 256 DISINFECTANT NEUTRAL CLEANER 21A 
NEUTRA-KLEEN DEODORIZING NEUTRAL CLEANER 72A 
NEUTRAL FLOOR CLEANER 22A 
NEUTRO JEL 110R 22A 
NEVER RINSE 22A 
NI-712 ORANGE & STRAWBERRY 21A 
NILIUM WATER SOLUBLE DEODORIZER 45 
NON-ACID BOWL CLEANER 66B 
NOXON 43 
NU-SHEEN 44,65A 
NU-VIEW NEUTRAL CLEANER 22A 
OCLANSORB 32 
OCTAMELT 53A 
OD-ABII 19 
OFF DEEP WOODS INSECT REPELLENT 42 
OFF GRAFFITI REMOVER 316 
OIL DRI 32 
OIL-AWAY 186 
ON & OFF eASEBOARD CLEANER 29A 
ON AN'ON 28 
ONOX HAND CREAM 576 
OPTICALLY ENERGIZED NEUTRAL PH DETERGENT 21A 
0X1 CLEAN 70 
OZ CREAM POLISH 43 
P&G PRO LINE FLOOR & CONCRETE SEALER 296. 30 
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PRODUCT CATEGORY 

P&G PRO LINE FLOOR FINISH STRIPPER 
P&G PRO LINE SUPER DURA6LE FLOOR FINISH 
PALMETTO 
PAX-LANO-SAV 
PAX-SOLV 
PDQ 
PEAT S0R8 OIL ABSORBENT 
PENBLAST 316M 
PENETONE 155 
PENETONE HAND CLEANER 
PERMA SHIELD 
PERMA SHINE 
PERMAG #40 
PHOENIX CRYSTAL GLASS CLEANER 
PINE #3 
PINE GOLD 
PINE ODOR DISINFECTANT 
PINE SOL BROAD SPECTRUM FORMULA 
PINK LOTION HAND SOAP 
PINK LOTION SOAP 
PINK LOTION SOAP/CAPCO COCONUT LIQUID HAND SOAP 
PINK VELVET HAND SOAP 
PLAZA 
PLEDGE 
PLEXI-I-GUARD AEROSOL 
PLEXI-1-GUARD LIQUID 
PLUS 5 
PORT TUNNEL CLEANER 
POT LUCK 
POUR & SWEEP 
POWER GOLD HAND CLEANER W/CRUSHABLES 
POWERTONE 
PREVOX (aerosol & bulk) 
PRIME TIME 
PRO SHINE 
PROFESSIONAL CARPET SHAMPOO 
PROFESSIONAL SPOT PREP 
PROFOUND 
PROLONG 
PROTECTIVE CREAM 411 
PS 3200, PART #3111 
PURITINE 
QUAT #2 
QUICK FILL 310 
QUICK FILL 930 
QUICK QLEEN #2 A/C CLEANER 
QUICK QLEEN #2 INTERIOR CAR CLEANER 
QUICK TUNNEL CLEANER 
RAM ALL PURPOSE CLEANER 
RELKEM 99 

29A 
28 
36 
38A 
39 
22A 
32 
73A 
9A. 13, 63 
37 
28 
28 
718 
728 
21A 
22A 
21A 
21A 
37 
36 
36 
36 
28 
31A 
72C 
728 
12 
70 
74 
186 
36 
29A, 65A 
54 
29A, 72A 
72B 
12 
616 
12 
53C 
57 
32 
716 
21A 
21A 
21A 
13 
738 
70 
22A 
22A 

Approved Producis List 



PRODUCT CATEGORY 

RENU 
RE-NU CONCENTRATED CARPET SHAMPOO 
REPEL SPORTSMEN INSECT 8L0CK 29 
RESTORO POLISH 00 SMOKE 
REVITALIZE 101 PRESPRAY/BONNET DETERGENT 
REVITALIZE 201 EXTRACTION DETERGENT 
REVITALIZE 31 BEVERAGE SPOTTER 
REWARD 
RICHFOAM LIQUID HAND SOAP 
RlD-0-GERM PINE OIL DISINFECTANT NO. 5 
RINSE DRY 
RINSE IT SP-4 
RMS-16 
RM5-36 
ROUND-UP SUPER CONCENTRATE 
ROYAL BUFF 
ROYAL ENCOUNTERS 
ROYAL FLUSH 
ROYAL TREATMENT 
RT6 
RUG & CARPET SHAMPOO 
RUG & UPHOLSTERY SHAMPOO 
RUG ED CARPET SHAMPOO 
RUG SHAMPOO CONCENTRATE 
RUGBEE CARPET & ROOM DEODORIZER 
RUGBEE ENZYME SPOTTER 
RUGBEE EXTRACTION PLUS CLEANER 
RUGBEE FOAM SHAMPOO 
RUGBEE SOLVENT SPOTTER 
RUGBEE TANNIN TREATMENT & DEBROWNER 
RUG-EEZE 
RX 60 FOUL ODOR ELIMINATOR 
SANIGIZER 
SANIKLEEN 
SANISCREEN WITH CLEANER BLOCK 
SANO-CHLOR 
SASSAFRAS ALL PURPOSE CLEANER 
SBS-30 WATERLESS SKIN CLEANSER 
SBS-46 PROTECTIVE CREAM 
SBS-61 LOTION SOAP 
SC-IOOO 
SCRUB 
SEE KLEAR GLASS CONCENTRATE CLEANER 
SEE-THRU WINDOW CLEANER 
SEVENTY 7 
SHIMMER 
SHINELINE MULTI SURFACE CLEANER 
SILKY FURNITURE & EQUIPMENT POLISH 
SILVER KLEEN SS 
SILVER POWER 

62 
12 
42 
43 
61B 
12 
616 
74 
36 
21A 
74 
74 
9A 
63 
12 
28 
62 
22A 
28 
22A 
12 
12 
12 
12 
45 
616 
12 
12 
616 
12 
12 
45 
36 
21A 
21A 
74 
22A 
39 
57 
37 
70 
29A 
72B 
72B 
22A 
65A 
70 
31A 
74 
74 
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PRODUCT CATEGORY 

SIMPLE GREEN 
SIMPLY ROYAL 
SLIMLINE PINK PEARL LOTION HAND CLEANER 
SNAPBACK 
SOFT TOUCH HAND SOAP 
SOIL RELEASE #58 
SOIL SCREEN ALL-PURPOSE NEUTRAL FLOOR CLEANER 
SOIL SCREEN GERMICIDAL DISINFECTANT 
SOILAX 
SOILAX SPRAY CLEANER 
SOLAR GUARD SUNSCREEN TOWEL 
SOLID POWER 
SOLID POWER PLUS 
SOLID SPOT FREE 
SOLIDAIRE GOLD LABEL 
SOLIDAIRE RED LABEL 
SOLITAIRE 
SOLS-SPEEDI-DRI 
SOLVENT CLEANER & DEGREASER 
SON OF SUPER BRUTE PLUS 
SPARKLE 
SPECIAL CASTILE SOAP 
SPEEDBALL HEAVY DUTY SPRAY CLEANER 
SPIC & SPAN DISINFECTING SPRAY & GLASS CLEANER 
SPIT SHINE ULTRA HIGH SPEED KLEEN & BURNISH 
SPRAY BUFF 
SPRAY IT CLEAN 
SPRAY N* BUFF CARPET CLEANER 
SPRAY N' FRESH 
SPRAY N* SHINE GLASS CLEANER. 
SPRINT 
SPRUCE POWER X 
SQUARE ONE 
SSS COMMANDAIR MICRO AEROSOL REFILLS 
SSS GLASS CLEANER 
SSS HEAVY DUTY CLEANER 
SSS NON-ACID BOWL CLEANER 
STAIN-EX 
STEAM PAC 7 1207 
STEAM SOFT 
STEP OFF 
STERIGENT 
STONE MEDIC MARBLE POLISHING COMPOUND 
STONE-GLO MARBLE/TERRAZZO CLEANING CONCENTRATE 
STRENGTH 
STRIDE READY-TO-USE 
STRIPPIT 
SUN SENSE SPF-IS TOWELETTE 
SUNBATH DEODORIZING CLEANER 
SUNDANCE FLOOR CLEANER 

18A, 316 
22A 
37 
62 
36 
616 
29A 
21A 
74 
72C 
57A 
74 
74 
74 
45 
45 
74 
32 
18A 
70 
726 
36 
22A 
726 
28,62 
62 
22A 
12 
45 
726 
28 
ISA 
29A 
21A 
726 
22A 
666 
616 
12 
24A 
29A 
72A 
28 
22A 
63 
22A 
29A 
57A 
22A 
29A 
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PRODUCT CATEGORY 

SUN-GLO ACRYLIC FLOOR SEALER 296 
SUN-GLO BASE STRIP 29A 
SUN-GLO CITRUS ALL CLEANER 22A 
SUN-GLO C-THRU WINDOW CLEANER 726 
SUN-GLO EVERLAST HI-SPEED FLOOR FINISH 28 
SUN-GLO FLOOR RESTORER 62 
SUN-GLOGUMOFF 12 
SUN-GLO HEAVY DUTY DEGREASER 22A 
SUN-GLO HOT STRIPPER 29A 
SUN-GLO MINT BOWL CLEANER 666 
SUN-GLO PROMISE FLOOR FINISH 28 
SUN-GLO WELSITE TILE & FLOOR CLEANING CONCENTRATE 72A 
SUNNY-SIDE 28 
SUPER CONCENTRATE PROTECTIVE SOIL REMOVER 70 
SUPER GLOSS FLOOR FINISH #23 28 
SUPER GARD 30 
SUPER POLYMER FLOOR FINISH 28 
SUPER SAVER 74 
SUPER STRIP II 29A 
SUPER WASH INDUSTRIAL GREASE BUSTER 70 
SUPERIOR ODOR CONTROL 45 
SUPER-SORB INSTANT LIQUID & VOMIT ABSOREENT 19 
SURFACIDE 6 . 21A 
SWIOOO 18A 
SWELL STAINLESS STEEL CLEANER 65A 
SWIFFER ADVANCED CLEANER 22A 
SWIFFER ADVANCED OR WOOD CLEANER 22A 
SWIFFER MOISTENED FLOOR WIPES 22A 
SWIFFER WOOD CLEANER 22A 
SYNCO 22A 
SYNTHRO 26 RUG SHAMPOO 12 
TM.T. - L 22A 
TASKI SANOFRESH 21A 
TETROX 74 
THE CLEANER 26B 
THE NATURAL ALL PURPOSE MULTI-SURFACE CLEANER 71C 
THE NATURAL BASIN. TUB & TILE CLEANER 72A 
THE NATURAL SUPER ORANGE CLEAN 22A 
TILE & TERRAZZO RECYCLING CONCENTRATE 9650 29A 
TOP CLEAN 22A 
TOP FLITE FLOOR & SURFACE DETERGENT 22A 
TOP GUARD READY TO USE 29B 
TOPNOTCH 72A 
TOTAL FLOOR FINISH 28 
TOUGH CLEAN TC85 BIODEGRADABLE 18A 
TOUGH DUTY 22A 
TRACK-TEX AM 73B 
TRAFFIC 28 
TRAFFIC 25 28 
TRAFFIC LANE SPOTTER 618 
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PRODUCT CATEGORY 

TRIBASE MULTIPURPOSE CLEANER 
TRILINC 
TRIPLE S STAINLESS STEEL CLEANER 
TRI-TEX 
TUFF CLEAN 
TUFF STUFF FLOOR FINISH 
TUFFY MINT DISINFECTANT 
TUFFY MOP a e U F F 
TUFFY PINE DISINFECTANT TYPE 303 
TUFFY PINE SCRUB 
TUFFY SPRAY BUFF 
TUNNEL WASH 
TURTLE WAX EXPRESS SHINE SPRAY, T-136© 
ULTIMATE ALL PURPOSE CLEANER 
ULTRA CLOROX BLEACH 
ULTRA CLEAN GRAFFITI BLASTER 17614,17601,17605,17754 
ULTRA CLEAN GRAFFITI BLOCK 17801,17805,17854 
ULTRA GLOSS FLOOR FINISH 
ULTRA ONE G-5 DEGREASER 
UNBELIEVABLE 
UNIKLEEN 
UNITED 550 PURPLE POWER 
VALUE 
VANGARD DISINFECTANT SPRAY 
VANI-SOL DISINFECTANT WASHROOM CLEANER 
VICTORY 
VITA FLOOR ARREST BUFFABLE FINISH 
VITA FLOOR CLEANER 
WELGICIDE 
WHITE SUN FLOOR FINISH 
WINDOW CLEANER CONCENTRATE 
WORKFORCE ALL PURPOSE ABS0R6ENT 
WYANDOTTE FLOOR STRIPPER 
ZAP FLOOR FINISH MAINTAINER & NEUTRAL CLEANER 
ZEP ALL PURPOSE CLEANER & DEGREASER 
ZEP BLUE MAGIC 
ZEP D-A 
ZEP ORANGE GEL DEGREASER 
ZEP'X-8886 
ZEP-X.90B1 
ZORB ALL 

71C 
28 
65A 
616 
22A 
28 
21A 
62 
21A 
29A 
62 
70 
8 
22A 
216 
31B 
316 
28 
70 
12 
22A 
22A 
22A 
21A 
666 
28 
28 
29A 
21A 
28 
726 
316 
29A 
28 
22A 
70 
19 
22A 
70 
70 
32 
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APPENDIX 

Instructions for Accessing Online MSDS's 

Access lo Uie site is available Iwo ways. 

• Via a link from the eNel home page by clicking on the Material Safety Data Sheet button 
under Popular Links and then click on one oflhe following: 

- Insiructions 
- Adminislralor Access 
- Find an MSDS or View Inventory List 

• Via the Operations Services Department's web site by clicking on the MSDS link listed 
under Updates and New Features. 

Searching for an MSDS: 

1. Click on the black (M)SDS Box at the top ofthe page. 
2. Click on the drop down arrow in the box entitled Choose a Criteria and select either 

Product name or a Manufacturer's name. Click on your selection. 
3. Based on your previous selection lype in the name oflhe product or manufacturer in the 

blank box lo the right ofthe screen. 
4. Click on the Search Button. 
5. Select and click on the adobe PDF icon lo the lefi ofthe produci name. 
6. An additional box will appear on the screen. 
7. Under the Action Heading - click on the word View and the MSDS will appear. 
8. Afler viewing and/or printing the MSDS close the screen and you will be returned back 

lo the view screen. Click on the close button. 
9. To search for another MSDS, clear the previous search entry and enter a new product 

name or manufacturer's name and start the process again. 

Please aiso note that a "show me how " blue button demonstrating how to obtain the MSDS is 
present on the web site Search page, which appears after you click on the black (MSDS) Box. 

If a computer is not available you may also call our MSDS vendor 3E at any time to have an 
MSDS faxed to you. They can be reached at 1-800-451-8346. 

We are available to provide on site training /assistance in accessing or using this system. If you 
have any questions or need any assistance, please contact Roger Gutzat at 201-216-2812, 
ruutzat^'r'panvni.tiov or George DeFreese at 201 -216-2903, udefrecsi'i^jpanvni.uov. 
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Exhibit I 
(Sample Siatement) 

XYZ COMPANY - Contract # 
WAGE and BENEFITS STATEMENT 
Period Covered: June 1, xxxx to November 30, xxxx 

A. Except for the employees listed below, I certify that each individual employed as; 

• (Position title 1) was paid at a minimum Sxx.xx per hour 
• (Position title 2) was paid at a minimum Sxx.xx per hour 
• (Position title 3) was paid at a minimum Sxx.xx per hour 
• etc. 

Exceptions: 
Employee name, position title 
Employee name, position litie 
elc. 

Houriv Wage Paid 

B. Excepl for the employees listed below, I certify that each employee is covered by 
(name of insurance plan) and received health benefits as required under this conlract. 

Exceptions: 
Employee name, position title 
Employee name, position title 
etc. 

Reason For Exception 

C. Except for the employees lisied below, I certify that each employee received the 
supplemental .benefits required under this contract. 

Exceptions: 
Employee name, position title 
Employee name, position tille 
etc. 

Reason for Exception 

Statement Certified by: 

Name & Signature Title Date 



Januaiy24.20ll f^-^ 
^ THEPaRTAIflHORITVOFNY&NJ 

FAX: r iQl l 883-1212 

Mr. Ricardo Lopez, Vice President/COO 
Cristi Cleaning Service Corporation 
77 Trinity Place 
Hackensack, NJ 07601-4328 

RE: GENERAL CLEANING OF PARKING LOTS AT LAGUARIA AJRPORT; 
THREE (3) YEAR OPTION PERIOD; CONTRACT # 4601HH17131; 
PURCHASE ORDER iV 4500055186 

Dear Mr. Lopez; 

Pursuant to Page 2 of Pari I, Paragraph 2, entilled "Duraiion/Escalalion" of the above referenced 
contract, tite Port Auihority of New York and New Jersey hereby exercises its right to extend the 
above referenced contraci for the three (3) year option period efleclive March 1, 2011 to 
Febmary 28.2014 subject to earlier termination as provided in the Contract. 

Also in accordance widi Page 2 of Pan 1, Paragraph 2, entitled "Duration/Escalation,'' of ihc 
contract, lhe unit prices in effect during tile final year of the Base Term shall be adjusled by ihc 
specified CPI (+ 1,9003%) as provided for in tiie contract. The resulting products shall be the 
unit piices payable io the first year of lhe option period effective March 1. 2011. 

Should a fiirther review by our Audit Deparlmcnt indicate thai a modification lo Ihese 
adjusimcnls is proper under this contract, il shall be made accordingly and contraci compensaiion 
will be retroactively adjusted. 

Please make sure a current original Certificate of Insurance is on file with lhe Pott Aulhorily of 
NY & NJ, General Manager, Risk Management, 225 Park Avenue south, 12"' floor, New York, 
NewYork 10003-

For invoicing, payment and correspondence purposes please continue lo reference Purchase 
OnJcr*?4500O55l86. 

Your facihly contacl is Mr, Thomas Hatlon who can be reached at (718) 533-5654. If you have 
any qucslions regarding this extension, contacl Mr. Robert Veil at (212) 435-3916. 

Sincerely, 

^•^ /Lillian Valenli 
Director 
Procurement Department 

0!>v Modison A/enue 
New f ^ f̂ 'Y !00!0 
} : 2 i ' 24 i i 7QQ0 



THEPOm'AimiORnYOF NY& NJ 

January 16, 200S 

OVERNIGHT MAIL AND VIA FAX (201) 883-1212 

Mr. Ricardo Lopez, Vice President/COO 
Cristi Cleamng Service Corporation 
77 Trinity Place 
Hackensack, NJ 07601-4328 

RE: GENERAL CLEANING OF PARKING LOTS AT LA GllARDU. 
AIRPORT; PROPOSAL # 14039; CONTRACT U 4600007131; 
PO #4500055186 

Dear Mr. Lopez: 

The Port Authoriry of New York and New Jersey ("The Port Authority" or "the 
Auihority") hereby offers to enter into an agreement, as hereinafter set forth ("the 
Agreement") with Cristi Cleaning Services Corporation, ('lhe Contractor**) for the 
performance oflhe services under the above-referenced Conlract. 

The Agreement between the parties shall consist ofthe following, slated in order of 
precedence in case of conflict or inconsistency: 

1. this letter of Acceptance. 

2. the Contractor's Cost Proposal Form dated November 14, 2008, 

3. the Contractor's email transmittal dated January 15, 200S conlaining wage 
breakdown for sweeper drivers and project supervisors for years one, two and 
three ofthe contract 

4. lhe Conlracioris response to the Port Authority's Requesi for Clarification dated 
October 29, 2007-

5. the following sections ofthe Contractor's Proposal dated Oclober 23, 2007: 

One MoQison A-^nus 
{Vew York, ^Y)00)0 



IHE PORT AUTHORmr OF NY& NJ 

Section B - Executive Summary; Section D - Certifications With Respect to 
Cristi's Integrity Provisions; Section E - Documentation of Prerequisites; Section 
T - Technical Proposal with the exception ofthe Cost Proposal; Seclion G -
Atknowledgement of Addendums #1 and #2; Section H -Acceptance of Standard 
Contract Terms and Conditions; Section I - M/WBE Plan. 

6, th^ Port Authority's Request for Proposal (RFP) #14039 entitled "General 
Cleaning of Parking Lots at La Guardia Airport", including Addenda # I and U2 
thereto issued by the Port Authority. 

Further, Cristi Cleaning Services Corporation agrees to pay; in year one ofthe 
Agreemem/it's cleaners 3 direct wage of S} 3.10 per hour, it's s.V'-eepei drivers a î TGCi 
wageofSl3.S7perhour, its supervisor's a direct wage of SI6.I& perhour and it's 
project supervisors a direct wage of SIS.91 per hour;m year two of the Agreement, it's 
cleaners a direct wage of S13.50 per hour, it's sweeper drivers a direcl wage of $14.29 
perhour, it's supervisor's a direct wage of $16,68 perhour and it's project supervisors a 
direct wage of S19.4S perhour; in year three ofthe Agreement, it's cleaners a direct wage 
of $13,91 perhour* it's sweeper drivers a direct wage of $14,72 perhour, it's supervisors 
$17.18 pel" hour and it's project supervisors a direcl wage of $20.07 perhour.. 

Further, Cristi Cleaning Services Corporation agrees to pay it's cleaners and sweeper 
drivers a fiealth benefit package vafued at SI.62 per hour for year one, SI, 72 perhour for 
year two and 5 1.85 perhour for year three. The supervisors and project supervisors shall 
receive a liealth benefit package valued al S3.00 per hour for year one, S3.00 per hour for 
year two and $3,00 perhour for year three. Also, Cristi Cleaning Services Corporation 
agrees not lo diminish the quality ofthe proposed heallh plan throughout the hfe of this 
Agreement. 

Further, Cristi Cleaning Services Corporation agrees to pay it's cleaners an average 
supplemeiitalbenefitof$I.OOperhour in year one, it's sweeper drivers $1.06 perhour, 
it's supervisors SL23 perhour and it's project supervisors $1,46 per hour. In year two, 
it's cleaners $1.03 per hour, il'ssweeper drivers $1,10 perhour, it's supervisors SL29 per 
hour and ii's project supervisors $1.49 perhour. In year three, it's cleaners $L07 per 
hour, it's Sweeper drivers $1.14 per hour, supervisors SI,33 per hour and it*s project 
supervisors $1.54 per hour. The actual breakdow-Ti of the supplemental benefits shall be 
as stated on the Calculation ofHourly Rale forms. 

These wa^es, health benefils and supplemental benefits shall be paid until adjusled 
pursuant IQ^ Attachment B, Fonn of Contraci for Facility Services, Part I, Secfion 10, 
Wages, H^ahh and Supplemental Benefits ofthe Port Authority Request for Proposal 
m4039. 



THE PORTAVfHORrTY OF NVa. NJ 

This Agreement shall be in effect for a three (3) year period commencing on March 1, 
2008 and lerminatfng on February 28, 2011 subject to earlier termination or extension as 
provided in the Agreement, For payment, invoicing and adminisiralive purposed. 
Purchase Order #4500055186 willbe assigned to the Contract, 

If you are in agreement with the above, please indicate such agreement by signing the 
duplicate originals ofthis Letter of Acceptance below and returning both lo the attention 
of Roberl E, Veit, 7"• Floor, at the above address. A copy is enclosed for your records. 

Very truly yours. 

The POTT Auihority of New York & New Jersey 

J - * — • ! • ^ - - ^ • - ^ 

Title: DirfeclorofProcurement Department 

Date: / / ^ f ^ / ^ . 

Agreed; 
Cristi Cleaning Services Corporation 

(^ ^ ' , 
Title' tJ"*- f^euj^*^ 

•JZX/A Date: ///y/200S 
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Cristi Cleaning Service Corp. 

77 Trinity Place 
Hackensack. NJ 07601 

Tel (201) 883-1717 Fax (301) 863-1312 
Email: cristil@optonlme,net 

facsimiik. IransmittaC 

'̂ 0- 'SoB yei t 

f ax : 212-435^3989 

TeC 

f r o m : JACex 

Vate: n - o g - o y 

'KB: LQJA J^ew Cost forms 

OVrgent DforTleview D Tikase Camm^nl UTfease (RepCy D Tlkase Hjafnte 



ll-14-'07 16:43 FRGf̂ -Cristi Cleaning 2013331212 T-614 P003/011 r-433 

PROPOSER NAME; gR]gXLf^LEA>JrKr. SERVICE PROPOSAL NLIMSER: \A019 

OFMEflAL CLEA>J1NQ OF PARKIMC L0T5 AT LA DtJARUIA AIEJQSI 

VEARQl-JE 

ITEMtti 
DIRfCT WAGES 
NUMBER OF EMPLOYEES 

1300 

J I 

item 1 

ITEMW2 
HEALTH BENEFITS 
HEALTH U2 

ITEM ^3 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT R£QU1RED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OniEU SUPPLEMENTAL BENEFITS 
SPECIFY PERSONAL DAY 

SUB TOTAL (ITEMS »1,2 & 3) 

ITEMfl4 
TAXES AND fNSURANCE 
(HEMS NOT REQUIRED BY LAW) 

F,rc.A, 
N,V.S.UJ, 
F,U.L 
WORKERS^ COMPENSATION 
GENERAL LIABILITY INSURANCE 
DlSABILfTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

H 
^ 
% 
1 

n^n 
m o 
ft 15 

i; 

t 

S 

nrF5 

\S17 

NUMBER 
OF DAYS 
PROVIDED 

6 
IQ 

subtoTsJ 1.2,3 

1 
TP 
\ 
S 
% 
i 

1 f\S 
nan 
m l 
n(t5 
t>RS 
nn» 

^ 

ITEM^'S 
ADDITIONAL COMPONENTS 
(IF APPLICABLEJ 
VEHlCLE/MTCEyfUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
P ARKING^TRAN SPO RTATION 
TENNANT MAINTENANCETIEPAIRS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERALADMINlSTRATlVE COST, OVERHEAD 
AND PROFIT 

TOTAL aTXMS #1.2, 3,4 AND 5) 

^ 
% 
X 
^ 
^ 
^ 

•i 

1 n9 
mA 
M2 
n io 
r )U 
f \ i 7 
ft^rt 

•k 

^ 

s 

1 Q̂  

1S16 

file:///A019
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PROPOSER NAME' CRISTI CLEANING SERVICE PROPOSAL NUMBER: 14039 

r>g>JFKAL.rL.F*M»jr.OP PAHKWC: tJ->rS ATT A TpllfcEOlA AlKPORI 

ITEM*! 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

13.50 

.31 

item 1 

HEM #2 
HEALTH BENEFITS 
HEALTH 1.71 

ITEMW 
SUPPLEMENTAT. BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY PERSONAL DAY 

SUB TOTAL (HEMS tt\, 2 ^ 3 ) 

ITEM 04 
TAXES AND INSURANCE 
(ITEMS NOT REQUIRED BV LAW) 

% 
\ 
t 

031 
0.52 
0.15 

^ 
\ 

% 

J 

0.05 

}6.26 

NUMBER 
OF DAYS 
PROVIDED 

6 

_ 3 

sub teta] IJ2J 

F.I.C.A. 
N.Y.S.U.L 
FU.L 
WORKERS" COMPENSATION 
GENERAL LL^BILITY rNSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

^ 
V 
^ 
T 
T 
s 

1.11 
0 49 
0.13 
nR-7 
•.87 
0.11 

I 

ITEMB5 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCDFUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
FARKlNGn-RAWSPORTAnON 
TENNANT MAINTENANCEVREPAIRS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS WI, 2,3.4 AMD 5) 

T. 
% 
% 
% 
% 
f 
s 

1.09 
t}2fi 
1.12 
0.30 
04R 
0.47 
0.50 

T 

^ 

s 

!.95 

26.00 



l l - 1 4 - ' 0 7 16 :49 FHOM-Cristi C lean ing 2013331212 T-S14 F011/011 F-433 

PROPOSER NAME: CRISTI CLEAl PROPOSAL NUMBER: 14D39 

GENERALj:j,^AHlNG OFPARKTVO LQT^AT L>|̂ CUAlU:tlA A15PORI 

VEARTHREE 

ITEMS] 
DIRECT WAGES 
NUMBER OF EMPLOVEES 

13 91 

35 

icun 1 

ITEM n2 
HEALTH BENEFITS 
HEALTH 1.85 

ITEM S3 
SUPPLEMENTAL BENEmS 
(ITEMS NOT REQUIRED B Y LA W) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFHS 
SPECIFY PERSONAL DAY 

SUB TOTAL (ITEMS SL 2 & 3) 

ITEMStl 
TAX£S_AND INSURANCE 
(ITEMS NOT REQUIRED BY LAW) 

s 
^ 
s 

ni:'. 
n^4 
f l M 

E 
t 

^ 

t 

on^ 

I f lR^ 

NUMBER 
OF DAYS 
PROVIDED 

6 
10 . _ 

sub loial L2t3 

F.LCA, 
N.Y.S.U.I. 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

^ 
1 
% 
s 
^ 
^ 

1 i ' \ 
rf^i 
n n 
oqn 
non 
ft n 

s 

ITEM Ĵ S 
ADDITJONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
P ARK JNG/TRANSPORTATI ON 
TENNANT MAINTENANCE/REPAIRS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS * I , 2, 3 ,4 AND 5) 

^ 
^ 
t 
t 
\ 
i; 
t 

1 na 
n i F ; 

1 1? 
mn 
f>dJi 
n^i 
n^n 

« 

1 

s 

L95 

?f;i^=) 
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ATTACHMENT B - PART III 

COST PROPOSAL FORM 

FIRST YEAR 

Routine and Fenpdk Cleaning 

T-S14 P002/011 F-433 

Annual Lump Sum Frice 

5HO"' Rcmoyaf 

Snow Removal 
/Flood Response 

Trainine 

Eslimaied 
Annual 
No. of 
Hours 

2,000 

600 

X 

X 

Price 
Per 
Hour 

S 21.00 

S^l.DO 

S 1.631.374.21 

Eslimaied 
Annual 

= PHee 

S 42.000.00 

S 12,600.00 

ExtrtordJnaty 
CI canine Services 

Eittiinaled 
Annual 
No. of 

Hours/Sq-Fl-ZHem 

Price 
Per 
Hours/Sq. Ft/ 
Item 

Eatimaled 
Annual 
Price 

Cleaner Service 

Machine Sweeping 

Slcam Cleaning/ 
Degreasing 

Waih/Rinse 
Light Fixtures 

Walls/Signs 
Wash/Rinse 

Bus Shelters 
Wash/Rinse 

LOOO hrs, X 

30,000 sq.ft. X 

LOOO sq, ft X 

50 Fiictuies X 

LOOOsq.fl. X 

30.000 sq.ft. X 

S gJ.OP pfFhr. 

S 020 ptihi 

S 4.25 pel tit. 

S 0.02 pcrhT. 

£ 21.000.00 

E IgO.OQ 

% 200.QO 

S 2J2,50 

•S 50,00 

- S 600.00 

Lavaiories 
Through Clean 

Booths 
Wash and Rinse 

LOOOsq.fl- X 

1,000 sq.ft. X S 0.05 perhr 

E 50.00 

•S 50.00 



l l-14- '07 16:43 fROTI-Cristi Cleaning . 2013831212 7-514 P003/011 F-433 

Total Estimated Annual Price S 22.312,50 

A. Esiim3«cd Annual Conlract Price First Year S^,708.286.71 
(Sum of ElouLlne and Periodic Cleanings Snow Removal, Flood Response, 
TrajDing f̂ od Extraordinary Cleaning Serviceii) 

X 



l l - l4 - ' 07 16:^3 FROn-Cristi Cleaning 2018831212 

ATTACHMEPJT e - PART HI 

COST PROPOSAL FORM 

SECOND YEAR 

T-514 P004/011 F-433 

Routine and Period 

SDOW Removal 

Snow Removal 
/Flood Re!>ponse 

T n i n i n p 

E i t r a o r d i n i i y 
Geaniiif Services 

Cleaner Service 

Machine Sweeping 

Steam Cleanine/ 
Degreasing 

Wash/Rinse 
Light Fixtures 

Walls/Signs 
Wash/Rinse 

Bus Shelters 
Wash/Rinse 

Lavatories 
Through Clean 

Booths 
Wash and Rinse 

c Cleaning 

Estimated 
Annual 
No. of 
Hoars 

2.000 

600 

EslimAled 
Annual 
No. of 

Houn/Sa-Fr^1em 

1,000 hrs. 

30.000 aq, ft. 

LOOO sq. ft. 

50 Fixtures 

LOOO sq. ft. 

30,000 Sq. ft. 

1,000 sq.ft. 

1,000 sq, ft. 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

fi 

Price 
Per 
Hour 

S22 00 

i 22,00 

L.nnual Lu 

Price 
Per 
Hours/Sq, Ft/ 
Item 

S 22 00 

S 0.005 

s g.ia 

S 4.25 

s oo^ 

S 0.02 

i 0.05 

% 0.05 

per hr 

pCEhl 

pnhr. 

PEE h i 

psthr. 

pel Kr. 

[jertir. 

per hr. 

mOv^um Price 

S 1677 4(10.92 

Estimaicd 
Annual 

= Price 

= 5144 000 00 

= .^n.200.00 

Estimated 
^ Annual 

Prife 

= S 22.000.00 

- S 150.00 

= S ?O0 00 

= S 71250 

= % SO.OO 

- S 600.00 

= i 50.00 

= Tt 5000 



l l -14- '07 lfi:43 FROM-Crisri Cleaning 2013331212 T-514 P005/011 F-433 

Total Estimaied Annual Price S 23.312.50 

A, Estimated Aaaual Contract Price Second Year S 1,757.973.42 
(Sum of Roittiae and Periodic Cleamng, SDOW Reoioval, Flood Response, 
Training and Eilraordinary Cleaning Serviees) 



ll-14-'07 16;43 FRC^-Cristi Cleaning 201SS31212 T-514 P006/011 F-433 

Rautine and Periodic 

Snow Removal 

Snow Removal 
/Flood Response 

TrainiDf 

Eitraordiaary 
CieaniDP Services 

Cleaner Service 

Machine Sweeping 

Steam Cleaning/ 
Degrcuing 

Wash/Ruue 
Light Fjjctures 

Walls/Signs 
Wash/RJnse 

Bu 5 Shelters 
Waah/Riase 

LavaloHes 
Tiirough Clean 

Booths 
Wash and Rinse 

ATTACHMENT B - PART 111 

COST PROPOSAL FORM 

THIRD YEAR 

Cleani DE 

Estimated 
Annual 
No. of 
Hours 

2.000 

600 
1 

£slimaTed 
Annual 
No. of 

Hours/So.Ft Jltem 

LOOO hrs. 

30,000 sq.ft. 

LOOOsq.fl. 

50 Fixtures 

1,000 sq.ft. 

30,000 sq.ft. 

1,000 sq.ft. 

LOOOsq.fl. 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Annual 

Price 
Per 
Hour 

S 23.00 

S 23.00 

Price 
Per 
Hours/Sq. Fl/ 
Item 

S 2.L0n 

s o.oos 

S 0,70 

S 4.25 

S 0.05 

S 0.02 

S 0.05 

J 0.O5 

per hi. 

pcrhr. 

per hf. 

per hi. 

FKj>ir, 

per hJ". 

pBit\r. 

pprhr 

Lumo Sum Price 

S 1 725.085.83 

Estimated 
Annuiil 

^ Price 

= S 46.000.00 

- ,^n.S0f).O0 

Eatimated 
= Aaaual 

Price 

= t 23.000.00 

= % 150.00 

- ^ 200.00 

^ S 212.50 

= K 50.00 

- S 600,00 

= S 50,00 

= S 50.00 



11-14-'0V lb:4a hwm-Unsti Cleaning d^m6'Wlii t-^i'i r aa^ /a i i [•-•j.yi 

Totai Estimaied Ajmual Price S 24,312.50 

A. Estimated Annual Contract Price Third Year S_LS09,19fl,3_g 
(Sum of Routitie and Periodic Cleaning, Snow Removal. Flood Response, 
Training ind EiLtraordinary Cleaning ServiceJt) 
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ATTACHMENT 6 - PART Ifi 

COST PROPOSAL FORM 

A. Eitimaied Annual Contract Price First Ytfar S 1.708,2S6.71 

B. Estiniated Annual Contract Price Second Year S 1.757,973,42 

C. Estimated Annual Contraci Price Third Year J 1.B09.198.38 

Total EitJinated Contract Price Three (3) Years S 5.275.45S.5f 



yeit, Robert 

- rom: Crisll Cleaning Service |cnstl1@op1online net| 
>ont: Tuesday, January 15, 200S 3:01 PM 
To: Veil. Robert 
Subjeci: RE: information Roquostod 

LG^DJrectWages LGADIreflWages LGADii^^Wages 
20D7 Protect... 2007 PrtJ]ect... 2007 Project... 

Bob, 

I appologize. Attached is the revised copy of the third year 

Original Meeeage 
Fcomr Veit, Robert [mailto:rveittfpanynj .gov] 
sent; Tueflday^ January 15, 2D0H 2J34 PM 
To; Criatl Cleaning Service 
Subject: RE; Infarmation Requested 

Please recheck. your figures- The Eupplemental benefits for year three are 
lower than year one and two-
ThanJca 
Bob 

Original MesBage--
From: Cristi Cleaning Service Imailto;cristil©optonline.net] 
Sent: Tuesday, January 15, 2D0B 2:25 PM 
TO; velc, Robert 
Subjec t : RE: Information Requested 

Bob, 

Attached is the information that you requeated. 

Original Message-
From: Veit, Robert [mailto:rveicffipanynj .govl 
Sent; Tuesday, January 15, 2D0B 1:12 PM 
TO: Cristi Cleaning Service 
Subject: RE: Information Requested 
Importance: High 

I also need the infomiation for the Project Supervisor. You indicated their 
hourly wage in your proposal as being SlS.BT., 15.4S and 20.07 per hour for 
the first thr'ee years but did not give the breakdown. 
Thanks 
Bob 

original Message-----
From; Criati Cleaning Service [fliailtoicristiliBoptonline.net] 
Sent: Tuesday, January IS, 200B 12:49 PM 
To: Veit, Robert 
Subjec t : Infomiat ion Requested 

Bab, 

mailto:rveittfpanynj
mailto:rveicffipanynj
http://fliailtoicristiliBoptonline.net


ttached is the infonnation that you requested. If you would like a hard 
opy we will fed-ex it out tonight. Please advise. 

risti Cleaning services 
hone: 201-603-1717 
a x : 201-003-1.212 
•ristilffoptonline,net 

;OTICE: THIS fe-HAIL AND ANY ATTACHMENTS COWTAIH INFORMATION FROM THE PORT 
AUTHORITY OF tJEW YORK AND NEW JERSEY AND AFFILIATES. IF YOU BELIEVE YOU HAVE 
DECEIVED THIS E-MAIL IN ERROR, PLEASE NOTIFY THE SENDER IMMEDIATELY, 
'ERMANENTLY Dt:ij;TE THIS E-MAIL [Al,ONG WITH ANV ATTACHMENTS), AND DESTROY ANY 
'RINTOUTS. 

JOTICE: THIS S-MAIL AND ANY ATTACHMENTS COWTAlH INFORMATION FROM THE PORT 
AUTHORITY OF IJEW YORK AND HEM JERSEY AND AFFILIATES. IF YOU BELIEVE YOU HAVE 
DECEIVED THIS E-MAIL IH ERROR, PLEASE NOTIFY THE SENDER IMMEDIATELY, 
PERMANENTLY Dfc:LETE THIS E-MAIL (ALONG WITTI ANY ATTACHMENTS), AND DESTROY ANY 
>RINTOUTS. 



PROPOSER. KAM E: CRI STlCLEANINO SERVICE PROPOSAL NUMBER; 140^9 

GENERAL CLEANING OF PARKJNO I.0T5 AT LA GU^RDTA \IP;PORT 
PROJECT SUPFRVrSOR 

VEARTIFRFF 

ITEM#i 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

20.07 lEem E 

ITEM HI 
HEALTH BENEFITS 
HEALTH 2 M . 

lTEMfl3 
•SUPPLEMENTAL BENEFJTS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATfON ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY PERSONAL DAY 

SUB TOTAL (ITEMS #1,2 & 3) 

s 
s 
s 

0 4/; 
0.77 
0.23 

s 
s. 

,1 

s 

0.0 s 

24.61 

NUMBER 
OF DAYS 
PROVIDED 

6 
_ 1 0 

sub lotal 1,2,3 

ITEM #4 
TAXES AND INSURANCE 
(ITEMS NOT REQUIRED BY LAW) 

F.LCA. 
N.Y.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GEN'ERAL LLVBILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

% 
% 
% 
% 
% 

s 

L(i^ 
0.74 
0.17 
].10 
1.10 
o i r i 

s 

ITEM #5 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLEMTCE/FUEL 
UNTFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
PARKING/TRANSPORTATION 
TENNANT MAINTENANCETtEPAffiS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

S 
I 

s 
s 
s 
s 
s 
$ 

0.17 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROFIT J-2i. 

TOTAL ( ITEMS #1 , 2 , 3 , 4 AND S) 32.05 



f'ROPOSER NAME; CRISTI CLEA>JING SERVICE PROPOSAL NUMBER: 1403? 

GE^FpAL CLFANTNC OF FARiaNG LOTS AT LA G U A ^ I A AlRPO^tX 
PROJECT SUPERVISOR 

VEAROhJE 

ITEM #I 
IJIRECT WAGES 
rjUMBER OF EMPLOYEES 

S_ 18.91 j tem 1 

ITEM #2 
HEALTH BENEFITS 
tiEALTH ioo. 
ITEM #3 
SUPPLEMENTAL BENBFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TVAE ALLOWANCE 
PENSION 
^VELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY PERSONAL DAY 

SUB TOTAL (ITEMS #1,2 & 3) 

•i 
^ 
5 

0.44 
0.71 
a.;!? 

S 
S 

s 

s 

no7 

?3 37 

NUMBER 
OF DAYS 
PROVIDED 

6 
10 

subtotfll 1,2̂ 3 

TAXES AND_msuRANCE 
(ITEMS NOT REQUIRED BY LAW) 

F.LCA. 
N.Y.S.UI. 
F.U.l. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

n 
S' 
% 
% 
^ 
s 

1.^^ 
0.rt9 
O l f i 
1..?.?. 
1.77 
0 14 

I 

ITEM US 
ADDTTIONAI COMPONFNTS 
(IF APPUCABLE) 
VEmCLE^TCETL'EL 
UNIFORMS 
EQUIPMENT 
MATERL\LS 
SUPPLIES 
PARKING/ i RANSPORTATION 
TENNANT MAINTENANCE/REPAIRS 
OTHER COMPONENTS N O T SPECIFIED ABOVE 
SPECIFY 

s 
s 
s 
s 
s 
s 
I 
s 

o.n 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROFIT 1.55 

T O T A L ( I T E M S tth 2,3.4 AND S) 30.47 



P R O P O S E R NAME: CRISTI CLEANING SERyigE P R O P O S A L NUMBER; 14039 

GENERALCLEANING QFJARKtNG LOTS A T L A G U A R D I A AIRPORT 
FfiOJECT SUPERVISOR 

^EARTWO 

ITEMSl 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

19.4S iiem 1 

ITEM #2 
HEALTH BENEFITS 
HEALTH 3.00 

lTEMfl3 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWAN'CE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BEN'EFITS 
SPECIFY PERSONAL DAY 

SL'BTOTAL(JTEMS#l,2A3) 

^ 
$ 
$ 

0.45 
0.75 
0.22 

« 
^ 

% 

.T 

0.07 

13.97 

NTMBER 
OF DAYS 
PROVmED 

6 
10 

sub Total 1,2,3 

ITEM #4 
TAXES_ANI> INSURANCE 
(ITEMS NOT REQUIRED BY LAW) 

F,I,C,A. 
N.Y.S,U,I. 
F.UI. 
WORKERS ̂  COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY D^SURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

^ 
^ 
$ 
^ 
* 
* 

1.60 
0 71 
0.17 
1.25 
1.25 
0.15 

s 

ITEM US 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHiCLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERL^LS 
SUPPLIES 
PARKIN GHKAN SP ORTATION 
TENNANT MAINTENANCE/REPAIRS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

S 
s 
s 
s 
s 
s 

I 
s 

0.17 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROFIT J . 2 1 

TOTAL (TTEMS #1, 2 , 3 , 4 A M ) 5) 31.22 



PROPOSER NAME: CRISTI CLEANING SERVICE PROPOSAL NUMBER: 14039 

GENERAL CLFA^J w o QF PARKING LOTS AT LA GUARDIAAIRPORT 
S^'EEPER DRIVER 

VEARO>JF 

ITHM if} 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

13.87 .ilcm 1 

ITHM tf 2 
HEALTH BE>JEFITS 
HEALTH £ 1.62 

ITEM #3 
SUPPLEMENTAL BENEFITS 
[ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY PERSONAL DAY 

SUB TOTAL (ITEMS #1, 2 & 3) 

ITEM #4 
TAXES AND INSURANCE 
(ITEMS NOT REQUIRED BY LAW) 

F.1.CA. 
N.Y.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LL^ILTIY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

0.32 
0.53 
0.16 

0.05 

'6 55 

1.14 

NUMBER 
OF DAYS 
PROVIDED 

6 
_ t 2 

subloial U2,3 

% 
% 
1 
% 
s 

0.50 
0.12 
0.90 
0.90 
on 

£ 

ITEM #5 
ADDITIONAL COMPONENTS 
(IFAPPLICABLE) 
VEHICLEJMTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
PAIIKING/TRANSPORTATION 
TENNANT MAINTENANCE/REPAIRS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROFIT 

TOTAL (TTEMS #1 , 2 , 3 , 4 AND 5) 

% 
.̂  
^ 
% 
s 
,s 
I 

L09 
0.25 
M 2 
0.30 
0 4S 
0.47 
0.50 

I 

% 

s 

1.95 

26.39 



PROPOSER NAME: CRISTI CLEANING SERVICE PROPOSAL NUMBER I4Q39 

GENERALCLF-ANINGOFPARM^G LOTS ATLA GUARDIA AIRPORT 
S V P T P J - E R D T ^ E P 

VHARTWO 

ITEM HI 
DlRECf WAGES 
NUMBER OF EMPLOYEES 

ITEMriZ 
HEALTH BENEFITS 
HEALTH 

ITEM #3 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTFS 
SPECIFY PERSONAL DAY 

SUB TOTAL (TTEMS #1,2 & 3) 

ITEMM 
TAXES AND INSURANCE 
[TTEMS NOT REQUIRED BY LAW) 

14 29 ilcm 1 

1.72 

0.33 
OIL 
M l . 

Afll 

17.12 

NUMBER 
OF DAYS 
PROVIDED 

6 
10 
2 

sub lolal 1.2,3 

F,I.C.A. 
N.Y.S.U.L 
F.U,I, 
WORKERS' COMPENSATION 
GENERAL LL\BIUTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

s 
1! 
S 
T 
•fi 
I 

l.lfi 
0.52 
0.L2 
0.92 
0.92 
0.11 

s 

ITEM its 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
PARKINGTRAN SPORTATION 
TENNANT MAINTENANCE/REPAIRS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMLVISTRATIVE COST, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS «1, 2 , 3 , 4 AND 5) 

% 
% 
s 
^ 
% 
.̂  
s 

1 09 
O^ri 
1,12 
0 30 
0.4R 
0.47 
0.50 

1 

fl 

s 

1.95 

27,06 



PROPOSER NAME: CRISTI CLEANING SERVICE PROPOSAL NUMBER: _B^22 

GENERAL CLEANING OF PARXTNG LOTS AT LA GUARDIA AIRPORT 
SWEEPER DRIVER 

YEARTHREE 

1TEM#1 
DIRECT WAGES 
NUMBER OF EMl>LOYEES 

14.72 item 1 

ITEM #2 
HEALTH BENEFij^ 
HEALTH S 1,85 

ITEM #3 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY PERSQMAI riAV 

SUB TOTAL (TTEMS ftl. 2 & 3) 

TTEM #4 
TAXES AND INSllR|^NC^; 
(ITEMS NOT REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I. 
F.U,I. 
WORKERS" COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AN'D INSURANCE 
SPECffY 

^ 
T 
.n 
i 

0.34 
057 
0.17 

^ 

s 

s 

0.06 

17.7] 

NUMBER 
OF DAYS 
PRO\aDED 

6 
10 

sub loal 1,2.3 

s 
s 
^ 
T 
1 
s 

131 
0 54 
013 
0 95 
0 95 
01? 

s 

ITEM #5 
ADDmONAL CQUPn^JIT^jrc; 
(IF APPLICABLE) 
VEH ICLE/MTCE/tTJEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
PARKING/TRANSPORTATION 
TENNANT MAINTENANCE/REPAIRS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMITjlSTRATIVE COST. OVERHEAD 
AND PROFIT 

TOTAL (ITEMS #1, 2, 3 , 4 AND 5) 

s 
% 
^ 
s 
s 
.̂  
s 

1.09 
0.26 
1 12 
0 30 
0.4 B 
0.47 
O50 

I 

s 

S 

1 95 

77.7S 



October 29, 2007 

VIA FAX (201) 883-1212 

Crisli Cleaning Service Corp 
11 Trinity Place 
Hackensack, NJ 07601 
ATTN: Ricardo Lopez. 

RE: GENERAL CLEANING PARKING LOTS AT LA GUARDIA AIRPORT -
PROPOSAL #14039; REQUEST FOR CLARIFICATIONS AND CONCERNS 

Dear Mr. Lopez: 

Thank you for submilting your proposal for the above referenced proposal. We would like lo 
invite you and key slaff that will be assigned to this operaiion for a discussjon of your proposal 
and a question and answer period on Friday, November 2, 2007 ai 9:00 a,m. at One Madison 
Avenue. 7'̂  Floor, New York, NY, In this discussion, please allow a 10-minule opening 
presentation highlighting the key points ofyour firm's proposal. Questions, answers and 
closing statements should take approKJmately 60 minutes. 

As we are still evaluating your proposal, Ihe following ilems need to be addressed. Your 
response to these issues will help make a delermrnaijon on our evaluation of your proposaL 

1. How did you auive at your monthly lump sum? Please supply us with a detailed 
cost breakdown and submit a spreadsheet for verification includmg but not limiled 
to labor hours, equipmeni cost, vehicles, materials, etc. 

2. What is your plan for the employees currently working on Porl Aulhorily site? 
?. Some long-term employees ofthe current Contractor or previous Contractors may 

be receiving more vacation time than you are proposing. If you hire this staff, how 
will you handle Ihese employees concerns? 

4. When do your supplemental benefits go into effect (including but not limiled to 
holiday, vacation, sick, heallh package)? 

5. Submit a listing of equipment and vehicle(s) Ihat will be used for the perfonnance 
ofthis Conlract and a vehicle/equipment maintenance plan. Will this equipment be 
new? Include all model numbers and catalogue cuts. 

6. What are your intentions regarding labor organization as it apphes to the site and 
Contract? 

7. What, ifany, contractual agreements do you presently have with any labor 
organization [and name Them), Ihat may affect the work and harmony clauses that 
are in the Port Authority's RFP document? 

8. How do you handle your quality control program and who will be responsible for 
this program? 

9. Please explain your plan for covering cleaner meal breaks, relief, illness, vacation 
and other absences? 



10. Please explain your plan for covering supervisor meal breaks, rehef, illness, 
vacation and other absences? 

11. What unifonns are you proposing for the winter vs. summer seasons? 
12. You have included on the Calculation of Hourly Rate form an hourly rate for Health 

Benefits of $3.00 for Cleaners. Is this rate consistent with the unfon that is currently 
on site? 

13. Wasyour Calculation of Hourly Rate form based on 2,080 hours? 
14. Provide us with a copy ofthe health benefit plan that you will provide to your 

supervisors. 
15. Provide us \viih a copy of the heallh benefit plan that you will provide to your 

cleaners. 
16. Provide a breakdown ofyourprojeci staff and how you intend lo utilize them. 
17. Supplemental hourly rates require fiirlher explanation. Iflhe money for (3) sick 

days is .25/hour, why is the money for (6) holidays only .37/hDUr? 
18. What is the break down of employees per tour? 
19. Do you plan to provide a project supervisor in addiljon to tour supervisor? 
20. If you plan to use equipment currently being utilized on the contract, have you 

taken into account replacement costs iflhe equipmeni does not last the potential (6) 
years ofthe new contract? 

21. Provide an hourly breakdown for years (2) and (3) oflhe contract for cleaners and 
supervisors, 

22. Your proposal mentions goods/services such as business equipment and supplies, 
materials, uniforms, gloves etc. Provide the names oflhe Port Authority certified 
MAVBE's that will provide these services and indicate the estimated dollar amount 
for each MAVBE participant. 

For security purposes, please advise who will be attending the presentation. For your 
presentation, you are responsible to bring with you a laptop and projector and any other 
equipment necessary for the presentation. The Port Authonty will only provide the screen. 
Photo ID required for entrance to the building. 

Your response to the above and a copy of your PowerPoint (or any other application) 
presentation, musl be submitted in writing along with twelve (12) copies, during the 
presentation. 

If you have any questions, you can coniact me 212-435-3916. 

Sincerely, 

Robert E. Veit 
Senior Contracts Speciahsl 
Purchasing Services Division 



Cristi Cleaning Service Corporation 

PROPOSAL rOR 

G E N E R A L CLEANiNis OF- RARKINES L O T S 

AT LA BUARDiA AIRPORT 

S Q L J C I T A T I D N # : 1 - 4 0 3 9 

ORISIMAL 

Cristi Cleaning Service Corporation 
77 Trinity Place 

Hackensack, NJ 0760M328 
Phone: (201)883-1717 
Fax: (201)883-1312 

www. cristicleaningser vice, com 



November 2, 2007 

The Port Authority ofNY & NJ 
Attn: Bid/RFP Custodian 
Procurement Department 
I Madison Avenue, 7 Floor 
New York, NY 10010 

Attn: Robert E. Veit (212) 435-3916 

Re: Solicitation^: 14039 

Dear Mr, Veit: 

Cristi Cleaning Service Corporation (Cristi Cleaning Service) is pleased to present our 
oral presentation to Uie Port Authority of New York & New Jersey for General Cleaning 
at the La tjuardia Parking Lots. Cristi Cleaning Service Cleaning is ^wetted about 
participating in this process and we view the possible contract for General Cleaning as a 
continuing partnership between the Port Authority and our company. 

Our presentation consists of a brief overview of our company, followed by our responses 
to your questions as contained in your correspondence of October 29, 2007, We know 
that the information provided in our presentation shows that we thoroughly understand 
the requirements contained in these solicitations and that Cristi Cleaning has the requisite 
knowledge, experience and capabilities to provide outstanding services. 

If we at Cristi Cleaning Service Cleaning can be of any assistance, or if we can provide 
any further information, please feel fi^e to contact us at your convenience at (201) 883-
1717. We look forward to hearing from you and taking part in the next phase of this 
procurement. — 

Sincerely, 

"rUcardol 0 InOpez 
cê  President 





o 
• 1—1 

X 

OH 

s 
o u 

O 03 

li 
X) 

fi 

o U 

CNJ 



r 
ad

 S
af

e 

c ^ 

tJO 

ec
hn

ol
o 

H 

V 

o 

er
vi

 
c/3 

p 

it 
va

ri
o 

-fi cut) 
^ 
o 

ni
iig

, 
th

r 

cd 
(D 

is
ti

 C
I 

Df
 th

e 
la

 

^ ^ 

> ^ 
^ 

cd 

til
iz

es
 m

 

r-

r F \ 

o 

fi 
o 

. ^ 

in
 p

ro
du

ct
s,

 
oc

ed
ur

es
. 

C
 

ir
po

ra
te

 p
ol

i 
vi

ro
nm

en
ta

] 
ci

ou
s 

m
et

ho
 

^ 

* - * 

^ K O fi t» - ^ ?? o. o S fi 

:a
l 

ad
va

nc
e 

an
d 

sa
fe

ty
 

as
 m

ad
e 

is
 

k 
th

e 
m

os
t 

d 
sa

fe
ty

 c
o:

 
> 

• r k -y - f i ^ fi 
bD fi ^^ CD (73 

te
ch

no
lo

 
eq

ui
pm

e 
C

le
an

in
g 

al
w

ay
s 

S' 
fr

ie
nd

ly
 

^ 

o 
O 

O 

EH 
i-H 

O 
— < 

J 

CO 



o 
S-H 

-J—* 

o 
O 
a> 
o 
> 

•1-H 

o 

-4—' 

; - ! 

O 
PL, 

i n oo 

0^ 0> 

fi 
-1-H 

(U 
(D 

(U 

o 

o 

OD 

•1-H 

; - i 

(D 

o 
c3 

• I—I 

< 

fi 
• .-H 

03 

O 
O 
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PROPOSER NAME: CRISTI CLEANING SERVICE PROPOSAL NUMBER: J 4 0 ^ 

GENFRAI, CLEAfJING OFPARKFNG LOTS ATLA GUARPrA A3RPQRT 

ITEM #1 
D[RECT WAGES 
NUMBER OF EMPLOYEES 

13.10 

J I 

JEem 1 

ITEM #2 
HEALTH BENEFITS 
HEALTH 3.00 

ITEMW3 
SUPPLEMENTAL BENEFTTS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPEC [FY PERSONAL DAY 

SUB TOTAL (ITEMS ^1.2 & 3) 

ITEMW4 
TAXES AND JNSURANClF 
(ITEMS NOT REQUIRED BY LAW) 

s 
s 
s 

0.30 
0.50 
0.15 

I 
s 
s 

s 

o.n^ 

irio 

NUMBER 
OF DAYS 
PROVIDED 

& 
_15 

sLib lolal L2»3 

FXCA. 
N,Y,S,U,], 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILFTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

^ 
^ 
s 
% 
% 
% 

lOR 
0.4R 
0.11 
0.fi5 
o.a5 
0.10 

s 

ITEM ff5 
ADDITIONAL COMPONF.NT^ 
(IF APPLrCABLE) 
VEHICLET^TCErFUEL 
UN [FORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
P ARKING^RANSPORT ATI ON 
TENN AN r MAIN TEN ANCE/REPAl RS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY ^ _ _ ^ _ _ _ _ _ _ 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROFIT 

T O T A L a i E M S ril, 2 , 3 , 4 AND 5) 

s 
T 
S 
% 
S 
i: 

& 

L09 
0.26 
1.12 
0.30 
0,4S 
0.47 
0.50 

£ 

$ 

S 

1.95 

26.74 



PROPOSER NAME; CRISTlCI^^JlJiG SERVICE PROPOSAL NUMBER: 14039, 

GFNERALCLEANWgOh-PARKING LOTS ATLAGUARDIA AIRPORT 
SUPERVISOfl 

VEAR ONE 

DIRECT WAGES 
NUMBER OF EMPLOYEES 

S 16.19 Iiem f 

ITEM #2 
HEALTH BENEFITS 
HEAI,TH 

ITEM«3 
SUPPT^EMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELÎ ARE 
OTH^R SUPPLEMENTAL BENEFITS 
SPECIFY PERSONAL DAY 

SUB TOTAL (ITEMS tfu 2 & 3) 

ITEM ((4 
TAXES ANp INSURANCE 
(ITEMS NOT REQUIRED BY LAW) 

FJ.C.A. 
N,y. S.U.J. 
F.U.L 
WORKERS" COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISAblLTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

j.oq 

K 
% 
S 

0.37 
0.62 
0.13 

S 
5 

S, 

s 

on^ 

20.42 

NUMBER 
OF DAYS 
PROVIDED 

6 
-Jk 
_ 3 

subtotal 1,2.3 

% 
% 
% 
% 
% 
% 

1 ->! 
0 70 
0 16 
1 ?.:. 
1 77 
0,14 

s 

ITEM #5 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUII>MENT 
MATERIALS 
SUPPLIES 
RELIE:F 

ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SFECipY 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND t̂ ROFIT 

TOTAL (ITEMS #1, 2, J, 4 AND 5) 

s O.n 
£ 
£ 
S 
£ 
£ 
S 

% 

S 

L95 

27.55 



o 





Cristi Cleamng Service 
La Guardia Airport-Parking Lots 

Staffing Plan 

Solicitation* 14039 

A-Tour 11:00PM to 7:30AM ^ 
IFT 
IFT 
2FT 
2FT 

Project/Routine Supervisor 
Station Al 
Periodic Cleaners 
Sweeper Drivers 

on 
8 
8 

16 
16 

day to Frida-' 
Hours per Dav 
Hours per Day 
tiours per Day 
Hours per Dav 

f 
40 
40 
SO 
80 

Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 

Total 240 Hours per Week 

A-TouT 11:00PM to 7;30AM Wee 
IPT 
IPT 
IPT 
2PT 

Routine Supervisor 
Station Al 
Routine Cleaner 
Sweeper Drivers 

8 
8 
8 

16 

kends 
Hours per Dav 
Hours per Day 
Hours per Day 
Hours per Day 

16 
16 
16 
32 

Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 

Total 80 Hours per Week 

B-TouT 7:00Avl to ;•:• OPvI Monday to Fric ay 
IFF 
IFT 
IFT 
IFT 
IFT 
3FT 
IFT 

Resident Manager 
Routine Supervisor 
Station BI Cleaner 
Station B2 Cleaner 
Station B3 Cleaner 
Routine Cleaners 
Routine/Lunch Relief 

8 
8 
8 
8 
8 

24 
8 

Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 

40 
40 
40 
40 
40 

120 
40 

Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 
Hours peT Week 
Hours per Week 
Hours per Week 

Total 360 Hours per Week 

B-TouT 7:00AM to 3:30PM Weekends 
IPT Routine Supervisor 8 Hours per Day 16 Hours per Week 
IPT Station BI Cleaner 8 Hours per Day 16 Hoin-s per Week 
IPT Station B2 Cleaner 8 Hours per Day 16 Hours per Week 
IPT Station B3 Cleaner 8 Hours per Day 16 Hours per Week 
3PT Routine Cleaners 24 Hours per Day 48 Hours per Week 
IPT Routine/Lunch Relief 8 Hours per Day 16 Hours per Week 

Total 128 Hours per Week 



C-Tour 3:00PM to 11:30PM Monday to Friday 
IFT Iloutine Supervisor 8 Hours per Day 40 Hours per Week 
IFT 
IFT 
IFT 
2FT 

Station CI Cleaner 8 Hours per Day 40 
Station C2 Cleaner 

Hours per Week 
8 Hours per Day 40 

Station C3 Cleaner 8 
Routine Cleaners 

Hours per Day 40 
Hours p^r Week 
Hours per Week 

16 Hours per Day 80 Hours per Week 
IFF RoutineAunch Relief 8 Hours per Day 40 Hours per Week 

Total 280 Hours per Week 

C-Tour 3:00PM to 11:30PM Weekends 
IFT 
IPT 
IFT 
IFF 
2PT 
IPT 

Routine Supervisor 
Station CI Cleaner 
Station C2 Cleaner 
Station C3 Cleaner 
lioutine Cleaners 
Routine/Lunch Relief 

8 
8 
8 
8 

16 
8 

Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 

16 
16 
16 
16 
32 
16 

Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 
Hoiu's per Week 

Total 112 Hours per Week 

TOTAL WEEKLY HOURS 1200 
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PROPOSER NAME; CRISTI CLEANING SERVICE PROPOSAL NUMBER: _|4<m 

GENERALCLEANTNG QF PARKING LOTS AT LA GUARDIA AIRPORT 

ITEMfll 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEMW? 
HEALTH BENEFITS 
HEALTH 

[TEM *'3 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTNER SUPPLEMENTAL BENEFITS 
SPECIFY PERSONAL DAY 

SUB TOTAL (ITEMS WU 2 & 3) 

ITEM tt4 
TAXES AND INSURANCE 
(ITEMS NOT REQUIRED BY LAW) 

S \ 1 M . Ilcm I 

_3i 

S 3.00 

s 
s 
£ 

0..U 
0.S2 
0.15 

s 
s 

£ 

S 

(10.̂  

17.53 

NUMBER 
OF DAYS 
PROVIDED 

6 
10 

subtotal U2,3 

F,I.C.A. 
N.Y.S.U.L 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

% 
£ 
S, 
S 
^ 
s 

1.11 
D.49 
0.12 
0.S7 
0.87 
O.n 

s 

ITEM #5 
ADPmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
PARKINOmiANSPORTAnON 
TENNANT MAINTENANCE/REPAIRS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROHT 

T O T A L fFIEMS SI, 2, 3, 4 AND 5> 

X 
s 
$ 
s 
s 
% 

£ 

1.09 
0.26 
I.I2 
0.30 
0.48 
0.47 
0^0 

I 

£ 

S 

i.95 

21.27 



PROPOSER NAME: CRISTI CLEANING SERVtCR PROPOSAL NUMBER: 14039 

q£N£RAL C L E A K ; > J 0 QKPARKfNG LQT^, AT 1.A GUATtPlA AlRK>RT 
CLEAJ/ER 

VEAR THREE 

ITEMtfl 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
HEALTH BENEFITS 
HEALTH 

[TEMtf3 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BV LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY PERSONAL DAY 

SUB TOTAL (ITEMS PL 2 & 3 ) 

ITEM #4 
TAXES AND INSURANCE 
aTEMS NOT REQUIRED BY LAW) 

_L3^5I rltm 

35 

3.00 

% 
s 
s 

0.37 
0 54 
O.lfi 

s 
K 

s 

s 

0.05 

17.98 

NUMBER 
OF DAYS 
PROVIDED 

6 
10 

_J.. 

sub lofal 1,2,3 

F.LCA, 
N.Y.S.U.I. 
F,U,L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILFTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

s 
^ 
s 
s 
% 
s 

11^ 
0^1 

nu 
0.90 
O.90 
0.11 

s 

ITEM US 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHI CLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
P ARKING/TRAN SPORTA TION 
TENNANT MAINTENANCE/REPAIRS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY ^ _ ^ 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROHT 

TOTAL a T E M S #1 , 2 , 3 , 4 AND 5) 

£ 
S 
K 
S 
£ 
.i; 
s 

1.09 
0.26 
1.12 
0.30 
0,48 
0 47 
0.50 

s 

s 

s 

1 9.̂  

7.7 34 



PROPOSER NAME: CR^IgTlJ^LEANINC SERVICE PROPOSAL NUMBER: \4f)19 

GENERAL CLEANING OF PAHKIPJG LOTS AT LA GUARDJAAJRPQET 
SUPERVISOR 
VFARTWD 

ITEM A'I 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM*2 
HEALTH BENEFITS 
HEALTH 

lTEMfl3 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY PERSONAL DAY 

SUB TOTAL (ITEMS Wl, 2 & 3) 

16 6S [lem 

3.00 

^ 
s 
£ 

m 9 
nfi4 
0,19 

£ 
£ 

^ 

S 

0.07 

20.97 

NUMBER 
OF DAYS 
PROVIDED 

6 
_ ] Q _ 

—1 

sub lolal 1,2,3 

JTEMM 
TAXES AND INSURANCE 
(ITEMS NOT REQUIRED BY LAW) 

F.I.C.A. 
N.Y,S.U,L 
F,U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

£ 
% 
$ 
^ 
^ 
S 

l.fiO 
071 
0.17 
1.26 
I 7 f i 
015 

£ 

ITEM ^̂ 5 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADM IN'! STRATI VE COST, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS HI, 2, 3 ,4 AND 5) 

£ 0.17 
£ 
£ 
S 
£ 
£ 
£ 

£ 

S 

195 

28.24 



PROPOSER NAME: CRISTI CLEANING SERVICE PROPOSAL NUMBER: 14039 

GENERAL CLEANING OF PARKING LOTS AT LA GUARDIA AmPQRT 
SUPERVISOR 
YEAR THREE 

1TEM#I 
DIRECT WAGES 
TIMBER OF EMPLOYEES 

17.1: item I 

ITEM wa 
HEALTH ^tPf^piJ^ 
HEALTH 3.00 

ITEM #3 
SirPPLE\m^TAL BENEFTTS 
(ITEMS N O T REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFV PERSONAL DAY 

SUBTOTALaTEMSSI,2&3) 

£ 
51 
S 

0 40 
0 66 
0.20 

s 
£ 

£ 

£ 

0 07 

21.51 

NUMBER 
OFDAYS 
PROVIDED 
_ 6 
_ I 0 

SLb total 1,2.3 

ITEM #4 
TAXES_AND INSURANCE 
(ITEMS WOT REQUIRED BY LAW) 

F.LCA. 
N.Y.S.U.L 
F.UI. 
WORKE*^' COMPENSATION 
GENERAL LUBILITY INSURANCE 
DISABILITY INSURANCE 
OTHER T A X E S A N D I N S U R A N C E 
SPECIFY 

ITEM #5 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEH ICLfe/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONEmS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROFIT 

TOTAL ( J I E M S #1, 2» 3, 4 AND 5) 

S 
£ 
£ 
£ 
£ 
S 
£ 

S 
£ 
£ 
5 
$ 
£ 
£ 
S 

s 

1.65 
0 73 
017 
1.29 
1.29 
0.16 

0.17 

1.55 

28.92 
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Cristi Cleaning Service Corporation 

PROPOSAL FOR 

tSENERAL CLEANING OP PARKINE3 LOTS 

AT LA GUARDIA AIRPORT 

S O L I C I T A T I O N # : 1 4 Q 3 9 

Cristi Cleaning Service Corporation 
77 Trinity Place 

Hackensack, NJ 07601-4328 
Phone; (201)883-1717 
Fax; (201)883-1212 

www. cristicleaninaser vice, com 



Proposal Far : Cen t ra l Cleaning of Parking Lois at LdGuarilla Airport SotJc]U1ion#l4039 

Presented By: CrtsN Cltanlne Service CorporaUnn Oclober 23, 2007 

General Cleaning of Parking Lots at 

La Guardia Airport 

Solicitation #14039 

Section Title Paae 

NVA Letter orTrHnsmittal f7,A^ W/A 

1.0 Eyfcnilve Stimmarv n.W\ „ 1 

2.0 Apreement on T t r m i o f PJtcuaslon f7,C1 - -...1 
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Octoher 23, 2007 

Mr. Robert E. Veil C.r.M. 
Senior Contracts SjKcialist 
Farckasln^ Services Division 
Procurement Department 
One Madison Avenue, f Vioor 
New York NV 10010 

Re- Bid Number 14039 
General Ckanin^ oj Parking lots at la Guardia Airport 

Dear Mr. Veit: 

Wf are pleased to submit on behalf of Cristi Cleaning Service Corp. oar proposal jor General 
Ckaning of Parking Lots at La Guardia Airport. 

We arc delighted to participate In this procurement activity and view this contract as a 
partnership hetween the PA and OUSJl We are proud of our history providing cost 
effective, responsive ami quality service, and look forward to worl̂ ng vAth you and becoming 
a valued member of your team^ 

CPJSTl has been providing similar sen'ice to that of this procurement since 1980. Wc are 
proposing as a single entity, having the capability to provide all the required services with our 
own experienced staff. 

As Vice President and Chief Operating Officer IVP/COO) of CKISTH have full aalhority lo 
negotiate and execute the contract All questions or issues related to the RFP can be addressed 
to: 

Ricardo Lopez, VP/COO 
(201) BSMyiy 



CHISTI is registered with the POKT AVTHOiUTY as a Small Minority Business Enterprise 
(SMBE) and a Small Woman Owned Business Enterprise (SWBE). We do not plan to use 
any subcotitractors for this contract. 

The officers ofCRJSTI CLEANING SERVICE- INC are: 

Freslilent Cristina lopez 591 }achon Avcnae 
Washington Township. N] 07606 

V?/Sec Picardo Lopez 591 Jackson Avenue 
Washington Township, N] 07606 

We are attaching a copy of our Certificate of Incorporation along vAth a declaration by the 
Corporate Seaetary as to its authenticity. 

The content of our proposal adheres to the format defined in Section 7 and addresses the 
evaluation areas specified in Section 5. 

Wc tdh fto exeeptions or devintic^ns to the tequiremsnts of the soUcitation or the proposed 
contract and our proposal is fully compliant with your instructions. We acknowledge the 
receipt of all Amerulments. 

Sincerely, 

'afdodjOpez, VP/Sec 



C-100 ' ' * ^ 3 0 I98Q 

©QWALDLAM 

(ffcrtiftcatE o t 31nr0rjioratf0n 

af 

THIS IS TO CERTIFY THAT, there is hereby organized a corporation under and by virtue of 
N.J. S. 14A:1'1 etseq., the "Neu) Jersey Business Corporation Act." 

1. The name of the Corporation is: CRISTI CLEANING . SBRVICH CORP 

• 2. The address af the Corporation's initial registered office is: 
449 C e n t r a l Ave ( ^ t . 5) 
J o r s o y C i t y , N . J - 07307 

and the name (^the registered agent at such address is: RICARDO LOPBZ 

3. fhe purpcses for which this Corporation is organised is: GENERAL 

To engage in any activity within the purposes for which Corporations may be organized 
under che "New Jersey Business CGrporaticn Aci." N. J. S. UAl- l et seq. 

- 4. T^T^gr^gote number of shares which the Corpordtit)n shall have authority to issue is: 

NUPAR ^ 

5. The first Board of Directors of this Corporation shail consist of ^ ^ ^ Directors and 
the name and address of each person i^ho is to serve as such Director is: 

Name Address Zip Code 
RICARDO LOPBZ 

. . ••; 'Irl*,^' ,?x, " . . . 
^.,'r --. ^ r i " l i [ P r W " ' I - '"-r"-. ' ' ' \ - . ' ^ ' • '>-;• ' ' - S . 1 ' \ . 

G. The name and address of each incorporator is: ' • '" ' ' ' ' *= Sf: '̂ 

' '• Name '""' r ' '̂ "AdHms ^' "• • - ' ' ' • •'• " ZipCode 

. In Witness Whereof, each individualincorporator. being'pvere^hteenyears of age has signed 

this Certificate; or if the Incorporator be a corporation has caused this Certificate to be signed by its 

duly authorized officers this 3 0 t h day of J a n u a r y jg 80 

LQPES' 
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Proposal For: General Cteaning of Parking Lots at LaGuardia Afrprjd Solidtationf]4Q39 

Presented By: Cristi Cleaning Service Corporation October 23, 2007 

DECLARATION 

I Ricardo Lopez. Secretaiy of CRISTI CLEANING SERVICE, INC. do hereby attest that 

die Certificate of Ipcoiporaiion attached htrcio is atme copy us ofthe date ofthe opening 

of diis propo3al. 

DATE ^ / ^ : i 0-7 

BV 
^ubXo^ez, STec. 

Coiporale Sesl 

Index 



Proposal For: General CleHoing of Parking Lots at LaGuardia Airport SolicltationWl4039 

Presented By: Crisll Cleaning Service Corporation Octoher 23,2007 

1 »0 Esficiitive S u m m a r y (7.B) 

Crisli Cleatiing Service Corporation (Cristi Cleaning Service) is pleased to participate in 

this procTutment process by the Port Authority of New York/New Jersey to acquire 

General Cleaning of Parking Lots at LaGuardia Airport. Cristi Cleaning Service is a 

small, disatlvantaged, Hispanic, Woman-Owned business, certified by the Port Auihority 

as a Minority Business Enterprise and a V/oman-Owned Business Enterprise and by the 

City of New York as a Minority and Woman-Owned Business Enterprise. Our Port 

Authority Vendor Number is 105214. We welcome the opportunity to provide the 

services ret^uired by this solicitation. 

Our proposal for this effort presents the information required by the solicitation and we 

are confident this information shows that we have the experience, knowledge, capabilities 

and expertise necessary to ensiu^ comprehensive, professional and timely services. Our 

proposal consists of our cost proposal which we finnly believe offers the PortAuthority a 

fair md eCfuiUble price for tJje sen'ices Tcqu'iFcd. In our proposal we discuss our 

management approach to the required services; our experience, fmancial and 

managemerii capability lo ensure successful performance; our staffing management 

methodologies that will provide the requisite oversight and management necessaiy to 

perfonn; oijr identity check/backgroimd screening plan to ensure only qualified and 

cleared personnel are hired and kept on the job- We invite evaluators to review our 

proposal to assure them that we understand the requirements and have the processes, 

procedures and resources necessaiy lo provide comprehensive general cleaning services 

for the parking lots at LaGuardia Airport. 

Pagel 



Proposal For: General Cleaning of Parking Lots at LaGuardia Airport SolicitQlioptil'1(139 

Presented By: Cristi Cleaning Service Corporation October 23, 2007 

2»0 A g r e e m e n t O n T e r m s Of Discussion (7.C) 

Immediately following this page of our proposal we have include the completed and 

signed Agreement on Tenns of Discussion, Attachment A ofthe solicitation. 

Page 2 



ATTACHftlENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipl or discussion of any infoimatron {including information 
contained in any proposal, vendor qualification, ideas, models, drawings, or other material 
comi^unicated or exhibited by us or on our behali) shall not impose any obligations 
whatsoever on the Port Authority or entitle us to any compensation therefor (excepl to the 
extent specifically provided in such written agreement, if any, as may be entered into 
between the Port Authority and us). Any such infomiation given lo the Port Authority 
before, with or after this Agreement on Terms of Discussion ("Agreement"), either orally or 
in writing, is not given in confidence. • Such information may be used, or disclosed to others, 
for any purpose at anytime wilhout obiigalion or compensation and wilhoat hshitity of any 
kind Whalsoever, Any statement which is inconsistent with Ihis Agreement, whether made 
as part of or in connection \vith this Agreement, shall be void and of no efleci. This 
Agreement is not intended, however, to grant to the Port Authority rights lo any matter, 
which is the subject of valid exisiing or potential letters patent. TTie foregoing applies to 
any irifoimalion, whether or not given at the invitalion oflhe Authority. 

Notwithstanding the above, and without assimiing any legal obligation, the Port Aulhorily 
will employ reasonable efforts, subject to the provisions ofthe Authoriiy's Freedom of 
Information Resolution adopted by ils Committee on Operations on August 13, 1992, which 
may be found on the Auihority website at 
hJfp:/̂ Svwvi' panvni. sov/AhoiirrhePoriAu(horilv/Conracilnformalion/foi^oIicv. html not to 
disclose to any competitor of the undersigned, information submitied which are trade secrets 
or is niaintained for lhe regulation or supervision of commercial enterprise which, if 
disclosed, would cause substantial injury to the competitive position of the enterprise, and 
which information is identified by the Proposer as proprietary, which may be disclosed by 
the imdersigned lo Ihe Port Authority as part of or in connection with the submission of a 
proposal 

(Company) 

kJre) 

V.f' 
(Title) 

(DsAe) 

ORIGIONAL AND PHOTOCOPIES OF THIS PAGE ONLY. 
DONOTRETVPE. 

21 
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Proposal For: General Cleaoing of Parking Lots al LaGuardia Airport Solicitation^!4039 

Presented By: Cristi Cleaning Service Corporation Oclober 23,2007 

3.0 Certifications Wi th Respect To C n s t r s In tegr i ty Provisions (7.DJ 

In accordance with the solicitation, Crisli Cleaning Service, by signing the Letter of 

Transmittal, hereby makes the certification in the Contractor's Integrity Provisions, 

included as Section III in Part II of Attachment B entitled "Standard Contract Terms and 

Conditions." We take no exceptions or deviations to the contract terms or conditions. 

Page 3 



Proposal For; General CleaninK of Parking Lots at LaGuardia Airport 5olicltation414039 

Presented By: Cristi Cleaning Service Corporation October 23.2007 

4.0 i}ocuinentat ian of PrereQulsites (7.B) (3) 

Crisri Cleaning Service is certified by the Port Authority of NY/NJ as a Small Business 

Enterprise and as a Minority Business Enterprise as defined in Attachment B, Part IV, 

Section T oflhe Standard Terms and Conditions, in the Janitorial Maintenance Program. 

The Ne\v York City Department of Small Business Services further certifies us as a 

Minorit]/ fljjd Woman-owned Business Enterprise. We have included copies of these 

certifications immediately following this page of oiu- proposal. 

Page 4 







BEST PERFORAMNCE 

Ckanbmss, Comfition and Vtmaionality 

::•••-} J : Award Winmr^ ^ ' 



Proposal For: General Cleaning of Parking Lots at LaGuardia Airport Sollcitalion#M039 

Presented By: Cristi Cleaning Service Corporation October 23,20O1 

5,0 FinanciaJ Informat ion (4) 

Immediately following this page of our proposal, we have included our fmancial 

statements for 2006, as well as two existing letters of credit that attest to our financiai 

stability. Our banking information is as follows: 

North Fork Bank 

357CentralAvenue 

Jersey City, NJ 07307 

POC: Mr, Alfred B, Nunan 

Phone; 973-439-7614 

Our Federal Tax Identification Number is . 

Our DUNS Number is 

Immediately following our financial statements and letters of credit, we have included a 

listing or work on hand to show the breadth of our experience. 

Page 5 



CRISTI CLEANING SERVICE CORP. 

FINANCUL STATEMENTS 

DECEMBER31,2006 

MEMBER 



C E ^ i t i h s - d ^ u h i l c i i ^ / i Q o u n i a n i 

U^diwic. <:3^EiB^eiii^u D7C55 ^\utr. nio 

Uff : (g73) (^f^'Qsap i:Ni.utH^oiSi^ i ^ i K '^o \k 1Q03S 

'Jax.: (973) 6f4-'}3^s Dt l : (21s) 335-^760 

'^ar.-. (217} 3S3-S53J 

ACCOUNTANTS' REVIEW REPORT 

To the Board of Directors and Shareholders 
Cristi Cleaning Service Corp 
Hackensack, New Jersey 

I have reviewed the accompanying balance sheet of Cristi Cleaning Service Corp as of 
December 31,2006, and the related statements of income and retained earnings and 
cash flows, and supplementary information for the years then ended, in accordance 
with Statements of Standards for Accounting and Review Services issued by Hie 
American Institute of Certified Public Accountants. All information in these fmancial 
statements is the representation ofthe management of Cristi Cleaning Service Corp. 

A review consists principally of inquiries of Company persormel and analytical 
procedures applied to financial data. It is substantially less in scope than an audit in 
accordance with generally accepted auditing standards, the objective ofwhich is the 
expression of an opinion regarding the financial statements taken as a wbole. 
Accordingly, I do not express such an opinion. 

Management has elected to omit substantially all of fhe disclosures and the statements of 
cash flows required by generally accepted accountmg principles. If the omitted 
disclosures and statements of cash flows were included in the financial statements, they 
might mfluence the usef s conclusions about the Company's financial position and results 
ofoperaliojis. According]y, thesefinandalstalemenlsarenoidesignedfor those who are 
not informed about such matters. 

March 19,2007 

C9K ^ 

MEMBER 

NEI WORK, INC 
" i i H H i n H Tarn i i j i i i i i n 



North Fork Bank 

October 19,2007 

Cristi Cleamng Service Corp. 
77 Trinity Place 
Hackensack, Nj 07601 

To \^oin it ra^y coDcem; 

Cristi Ocaiw^ Service Cotp. hw been a customer oflhe Bank for over 20year3. Credit 
has been e«cnded over the past several yeart and the hank presemly provides aS l^ 
roiUiim Jtoe of credit ttdihfl ciffTcnt outMantfinfi balance of zero. Tlie 1 ^ 
handled in a prompt and business like manner. Tbe bank considers Cnfiti CleaninB 
service a valued customer and highJy recommends ihem. 

Regards, 

Konstantin YuBipov 
Branch Manager 
Nonh Fork Bank 
357 Centtal Avenue 
Jersey Cily, NJ 07307 
Ph:20l.420.2S35 
Fx: 201.420. H46 

TOTAL P.01 



North Fork Bank 

October 19, 2007 

Cristi Cleaning Service Corp. 
77 Trinity Place 
Hackensack, NJ 07601 

To whom it may concern: 

Cristi Cleaning Service Corp. has been a cusiomer ofthe Bank for over 20yeBis, Credit 
has been extended over the past severaJ years and lhe bank presently holds a low seven 
figure line qf credit with a cuirenl outstanding balance of zero. The line has been handled 
in a prompt and business like manner. Tbe bank considers Cristi acamng service a 
valued customer tmd highly recommends them. 

Regards, 

Konstantin Yusipov 
Branch Maiiagcr 
Nonh Fork Bank 
357 Central Avenue 
Jcisey City, NJ 07307 
Ph: 201.420.2835 
Fx: 201-420.1446 

TOTfiL P. 01 



6,0 P roposa l H.Y^ 

CilsM Cleamng Service is pleased to present our proposal for General Cleaning of 

P&rking Lots at LaGuardia Airport. Our proposal consists our Cost Proposal; our 

Management Approach; our experience, financial and management capability; our 

staffing management; our identity check/background screening plan, Wc are confident 

ol̂ T proposal shows we understand the requirements and that we have the resources^ 

sKiljs, knowledge, experience and capabilities necessary lo provide professional, timely 

arid cost-effecfive perfonnance. 

6 .1 . Cos t Proposa l f7 .F .n (5.A) 

inimed'mtely follawing this page is our oosi proposal for providing the required services. 

This is presented on Attachment B, Part ill, Cost Proposal Form, Attachment C, and 

Calculation of Hourly Rate Form. We are confident that we are offering the Port 

Authority a price that is fair and equitable for lhe services required. 

Pritposal For: General Qeaniog of Parking Lots al LaGuardia Airport Solid la IioTi# 14039 
.Til 

Pr̂ sEHHd By: Cristi Cleantng Service Corporation October 23,2007 { 

f 

i) 
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-?,-
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ATTACHMENT 1* -PART III 

COST PROPOSAL FORM 

FIRST YEAR 

Roulioe a a d Periodic Cleaning 

Snonf Removal 

Snow Removfl/ 
/Flood Response 

Traininp 

Ext raord lna iy 
Cleani UP Services 

Cleaner Service 

Machine Sweeping 

Steam Cleaning/ 
Degreasing 

Wash/Rinse 
Light Fixtures 

Walls/Signs 
Wash/Rinsc 

Bus Shelters 
Wash/Rinse 

Lavatories 
Through Clean 

Booths 
Wash and Rinse 

Estimaied 
Annual 
No, of 
Hours 

2,000 

600 

Estimated 
Annual 
No. of 

Hours/Sn.FL/Tlem 

1,000 hrs. 

30,000 sq, ft. 

1,000 sq.ft. 

50 Fixtures 

1,000 sq.ft. 

30,000 sq. ft. 

1,000 sq. ft. 

1,000 sq. ft. 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Annual Ln 

Price 
Per 
Hour 

S21.00 

S 21.00 

Price 
Per 
Hours/Sq. Ft/ 
Item 

S 21.00 

s o.no?5 

$ n.2f) 

S 4.25 

s n.os 

S 0.02 

s nos 

S 0.05 

pcchc. 

pcihr. 

peitLE. 

pah'. 

perhr 

per hr 

per hr. 

per hi. 

mn Sum Price 

S 1.705.405.57 

Estimated 
Aonual 

= Price 

= S 42.000.00 

= S 12.600,00 

Estimated 
= Annual 

Prir.f 

= S 21.000.00 

= S 150.00 

= S 200.00 

= S 212.50 

= $ 50.00 

= S 600.00 

= S 50.00 

- S 50.00 



Total Estimated Annual Price $ 22J11S0 

A- Estimated Annual Conlract Price First Year S L782,31R,07 
(Sum 4f Routine and Petiotiic Cleaning, Snow RemovaJ, Flood Response, 
Training and Extraordinary Cleaning Services) 



ATTACHMENT B -PARTin 

COST PROPOSAL FORM 

SECOND YEAR 

Routine and Periodic Cleaninp 

Snow Removal 

Snow Removal 
/Flood Response 

Trainipp 

Extraordinary 
Cleaning Services 

Cleaner Service 

Machine Sweeping 

Steam Cleaning/ 
Degreasing 

Wash/Rinse 
Light Fixtures 

Walls/Signs 
Wash/Rinse 

Bus Shelters 
Wflsh/Rinse 

Lavatories 
Through Clean 

Booths 
Wash and Rinse 

Estimaied 
Annual 
No. of 
Hours 

2,000 

600 

Estimated 
Annual 
No. of 

Hours/Su.Fl,/I(em 

1,000 hrs. 

30,0QO sq.ft. 

1,000 sq.ft. 

50 Fixtures 

1,000 sq, ft. 

30,000 sq. ft. 

1,000 sq.ft. 

1,000 sq, ft. 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Annual Lumn Sum Price 

Price 
Per 
Hour 

S 22.00 

S 22.00 

Price 
Per 
Hours/Sq. Ft/ 
Ilcm 

s 22m 

S 0.005 

S 0,?.0 

S 4.25 

S O.OS 

S o.t)7. 

S 0.05 

S 0.05 

pcrhc 

pethr. 

per hr. 

per br. 

per hr. 

pCrhr. 

p«hE. 

pcrhr. 

5 1.751.429,88 

Estimated 
Annual 

• Price 

= S 44.000.00 

^ S 13.200.00 

Estimated 
= Annual 

Price 

= 1 22.000.00 

= S 150.00 

= S 200.00 

= S 212,50 

= J 50.00 

= S 600.00 

= S 50.00 

= S 50.00 



Total Estimated Annual Price S 23.312.50 

A. Estimated Annual Contract Price Second Year S 1.831.942,38 
(Sum of Routine and Periodic Cleaning, Snow Removal, Flood Response, 
Training and Extraordinary Cleaning Services) 



Routine and Periodic 

Snow Removal 

Snow Removal 
/Flood Response 

Training 

Extraordinary 
Clenninf Services 

Cleaner Service 

Machine Sweeping 

Steam Cleaning/ 
Degreasing 

Wash/Rinse 
Light Fixtures 

Walls/Signs 
Wash/Rinse 

Bus Shelters 
Wash/Rinse 

Lavatories 
Through Clean 

Booths 
Wash and Rinse 

ATTACHMENT B - PART UI 

COST PROPOSAL FORM 

THIRD VFAR 

C]eanini> 

Estimated 
Annual 
No. of 
Hours 

2,000 

600 

Estimated 
Annual 
No. of 

Hnurs/So.Ft^tem 

1.000 hrs. 

^ 30,000 sq. ft-

1,000 sq.ft. 

50 Fixtures 

l.OOO sq. ft. 

3 0,000 sq.ft. 

1,000 sq. ft. 

1,000 sq. ft. 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

A 

Price 
Per 
Hour 

S 7.1 no 

S 21.00 

nnualL 

Price 
Per 
Hours/Sq, Ft/ 
Hem 

S 23.00 

S 0.005 

s o.?.n 

S 4.25 

S 0.05 

S 0,02 

S 0.05 

S O.05 

ptrhr. 

pcrhr. 

perhir 

pcrhr. 

pcrhr. 

pcrhr. 

pcrhr. 

per hi 

umn Sum Price 

S 1.798.630.52 

Estimated 
Annual 

= Price 

= S 46,000.00 

- S13.R00.00 

Estimated 
= Annual 

Price 

= E 23.000.00 

= S 150.00 

- S 200.00 

= S 212,50 

= S 50,00 

- S 600.00 

= S 50.00 

= S 50,00 



Total Estimated Annual Price S 24.312.50 

A. Estimated Annual Contract Price Third Year S LSS2.743,02 
(Sutn of Routine and Periodic Cleaning, Snow Removal^ Flood Response, 
Training and Extraordinary Cteaning Services) 



ATTACHMENT B - PART III 

COST PROPOSAL FORM 

A. Estimated Annual Contract Price First Year S ],7S2,31S.Q7 

B. Estimated Annual Contract Price Second Year $ 1,831.942-38 

C. Estimated Annual Contract Price Third Year S KSS2.743.02 

Total Estimated Contract Price Three (3) Year^ S 5.497.003.47 



PROPOSER NAME: CRTSTI CLEANING SERVICE PROPOSAL NUMBER: 1403g 

GENERAL CLEANTNG OF PARKING LOT^ AT LA GrjARPrA AIRPORT 
SUPERVI^R 

VEARQ>JF 

ITEMS! 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

S IMS. hem 1 

[TEM #2 
HHALTH BENEFITS 
HEALTH 

I T E M « 
SUPPLEMENTAL BENEnTS 
(ITEMS NOT REQUIRED BY LA WJ 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEHTS 
SPECIFY PERSONAL DAY 

SUB TOTAL (ITEMS tfl. 2 & 3) 

ITEM #4 
TAyFSANnfNRlJRANCH 
(ITEMS NOT REQUIRED BY LAW) 

j m 

^ 
% 
I 

(i.M 
0.62 
0.25 

I 
s 
^ 

s 

nofi 

20.49 

NUMBER 
OF DAVS 
PROVIDED 

6 _ 
10 _ 

2 

sub ratal 12,3 

F.I.C.A. 
N.Y.S.U.I. 
F.U.I. 
WORKERS* COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

T 
% 
I 
% 
s 
^ 

L57 
0.70 
D.I6 
1.22 
1.22 
0.14 

£ 

ITEM #5 
APPmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY ^ _ ^ 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS # 1 , 2 , 3 , 4 AND 5) 

£ 
s 0.17 
$ 
s 
s 
% 
s 
s 

i; 

s 

19^ 

27.62 



PROPOSER NAME: CRISTI CLEANING SERVICE PROPOSAL NUMBER: 14039 

GENERAL CLEAMNG OF PARKING LOTS AT LA GUARDIA AIRPORT 

ITEM#1 
DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
HEALTH BENEnTS 
HEALTH 

lTEMff3 
5^PLE^jENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY FERSgjVAL^D^Y 

SUB TOTAL (ITEMS #1, 2 & 3) 

1TEM«4 
TAXES AND INSURANCE 
(ITEMS NOT REQUIRED BV LAW) 

F.I.C.A. 
N.Y.S.UJ, 
F.UJ. 
WORKERS^ COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

13 10 Iiem 

21. 

j m 

^ 
T 
s 

0.31 
0.51 
0.21 

s 
n 

^ 

S 

nns 

}7.1S 

NUMBER 
OF DAYS 
PROVIDED 

6 
10 

subtotal ].2.3 

^ 

s 
n 
^ 
s 
s 

I.0S4 
0.482 
t t w ^ 
ns^o 
O.R̂ O 
0.103 

S 

ITEM #5 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICL&MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERL^LS 
SUPPLIES 
PARKING/TRANS PORTATION 
TENNANT MAINTENANCE/REPAIRS 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

GENERAL ADMINISTRATIVE COST, OVERHEAD 
AND PROHT 

TOTAL (TTEMS ril, 2, 3 ,4 AND 5) 

s 
s 
^ 
$ 
!; 

s 
s 

1.09 
0.26 
1 12 
010 
0 48 
0.47 
0.50 

s 

% 

S 

1 9^ 

26.S3 



Monthly Lump Sum Breakdown 

Direct Labor $ 73,298.20 
Supplemental Benefits S 7,705.20 
HeaTthPlan S 15,600.00 
Taxes and Insurance $ 19,910.63 
Uniforms S 675.00 
Equipment S 4,143.23 
Supplies S 1,638.00 
Parking/Transportation $ 1,630.00 
Maintenance Plan $ 1,170.00 
RepairsO'ires $ 970.00 
Gasoline $ 5,758.00 
Vehicle Insurance $ 622.00 
Nextel S 360.00 
Miscellaneous S 120.00 
0/P S 8,516.S7 

Total $ 142,117,13 



Cristi Cleaning Service 
La Guardia Airport-Parking Lots 

Solicitation* 14039 

All Cristi Employees at La Guardia Parking Lots will receive the followmg Increases: 

Current Salary 

Project/Routine 
Supervisor 

$18,36 

Supervisor 

$15.73 

Regular Cleaner 

S12.72 

Sweeper Driver 

SI 3.46 

Contract 
Requirement 

Project/Routine 
Supervisor 

N/A 

Supervisor 

$16.19 

Regular Cleaner 

S13.10 

Sweeper Driver 

N/A 

1" Year 

Project/Routine 
Supervisor 

$18.91 

Supervisor 

S16J9 

Regular Cleaner 

$13.10 

Sweeper Driver 

$13,87 

2-̂  Year 

Projecl/RouTine 
Supervisor 

$19.48 

Supervisor 

S16.6S 

Regular Qeaner 

S13.50 

Sweeper Driver 

S14.29 

S-^Year 

Project/Routine 
Supervisor 

$20.07 

Supervisor 

S17.18 

Regular Qeaner 

$13.91 

Sweeper Driver 

S14-72 

In terms of Benefits: 

Supplemental Benefits 

6 Holidays 
2 Weeks Vacation 
3 Sick Days 
1 Personal Day 
Emplovees Parking 
Employees Transportation 
Simple IRA Manager and Supervisors 



Cristi Cleanmg Service 
La Guardia Airport-Parking Lots 

Staffing Plan 

Solicitation* 14039 
Management 

1 FT 
3 FT 
3PT 

Manager 
Supervisors 
Weekend Supervisors 

5 Days a Week 
5 Days a Week 
2 Days a Week 

8 
24 
24 

Hours per Day 
Hours per Day 
Hours per Day 

40 
120 

48 

Hours per Week 
Hours per Week 
Hoins per Week 

4FT/3PT Total 208 Hours per Week 

R e ^ a r Cleaners 
IFT/lPTjStation Al 
IFT/IPT 
IFT/IPT 
IFT/IPT 
IFT/IPT 
IFT/IPT 
IFT/lPT 
3FT/3PT 
3Fr/3PT 
IFT/IPT 

IPT 
2 F r 

6Fr/15PT 

Statton BI 
Station CI 
Station B2 
Station C2 
Station B3 
Station C3 
Routine Cleaners (B) 
Routine Cleaners (C) 
Routine/LI inrh Relief 
Routine Cleaner (S/S) 
Periodic Cleaners 
' 

7 Days a Week 
7 Days a Week 
7 Days a Week 
7 Days a Week 
7 Days a Week 
7 Days a Week 
7 Days a Week 
7 Days a Week 
7 Days a Week 
7 Days a Week 
2 Days a Week 
5 Days a Week 

8 
8 
8 
8 
S 
8 
8 

24 
24 

8 
8 

16 

Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 
Hours per Day 

Total 

56 
56 
56 
56 
56 
56 
56 

168 
168 

56 
16 
80 

Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 
Hours per Week 

880 Hours per Week 

Sweeper Drivers 
2FT/2PT Sweeper Drivers 7 Days a Week 16 Hours per Day 112 Hours per Week 
2Fr/2PT 

Manager 
Supervisors 
Regular Cleaners 
Sweeper Drivers 

Total 112 Hours per Week 

40 Hours per v êek 
168 Hours per week 
880 HOIU'S per week 
112 Hours per week 

Total Hours: 1200 Hours per week 

Total of 22 Full Time and 20 Part Time Employees 



Proposal For: General Cleaning of ParkinE Lots at LaGuardia Airport SolititationW 14039 

Presented By; Cristi Cleaning Service Corporation October 23, 2U07 

6.2 M a n a g e m e n t (7.F.2) (S.C) 

This section of our proposal outlines our management approach for this contract effort. 

We discuss the number of current fnll-time employees, as well as the number over the 

last three years; our proposed staffing for this contract effort; how we intend to 

implement and manage the required services; and our plan to provide holidays, vacations, 

sick days, welfare, retirement and other suppEemental benefits. We firmly believe this 

information shows that we can and will fulfill all contract requirements and that we will 

be able to acquire and maintain a steady workforce to ensure perfonnance continuity. 

6.2.1 C o m p a n y Ful l - t ime Employees f 7.F,2.a^ 

Cristi Cleaning Service currently employs approxhnately 390 full-time employees on 

staff. Over the past three years, we have employed the following number of full-time 

employees: 

2006 375 

2005 360 

2004 352 

As is readily apparent, Cristi Cleaning Service is a company that continues to grow and 

prosper and the addition of this contraci would not be a burden on our company. 

Page? 



Proposal For: General Cleaning of Parking Lots at LaGuardia Airporl Solicitation^ 14039 

Presented By: Crisli Cleaning Service Corporation October 23,3007 

6,2,2 Staffing for this Con t r ac t (7.F.2.b) 

We have carefully reviewed the solicitation requirements and it is our intention to assign 

a total of 42 employees for this contract effort, providing 1,200 labor hours per week of 

general cleaning services to include management end supervisions The breakdown of 

personnel we intend lo assign shown below. 

Position a of PersQn:\!3l 

Conlract Manager I 

Supervisors 6 

General Cleaners 31 

Sweeper Drivers 4 

We are confident that this number of personnel wiil enable us lo manage, supervise and 

perform the various cfeaning requirements as outlined in the solicitation. Our contract 

manager will be the primary point of contact for the Port Authority Representatives and 

will have total auihority to acl on behalf of Cristi Cleaning Service on all coniractual 

matters. He will coordinate and supervise the activities ofthe Supervisors, Cleaners and 

Sweeper Drivers and will have a complete and current understanding of all contract 

requirements. Tlie Contraci Manager will maintain communication with the Port 

Authority staif and will attend daily briefings allhe Service Contract Managers' Office to 

discuss operational and staff issues, as well as attending, on an as needed basis, additional 

meetings al the discretion ofthe Port Authority, 

Working directly for the Contract Manager will be the supervisors. They will report 

directly lo the Contract Manager and Port Authority on duty Supervisor or designee and 

will supervise all cleaning activities for which we are responsible. They will encourage 

and motivate employees through direct field contact on a daily basis. This will ensure 

that all staff is on post, dressed in complete and proper uniform and in compliance wilh 

all rules and regulations, ensuring that all staff are fulfilling their duties with enthusiasm 

and excellence. They will address any staffing and operational issues that may develop 

Page 8 • 



PropasHlFor: General Cleaning of Parking LoUat LaGuardia Airport SolicilAtioQ# 14039 

Presented By: CtJitl Cleaning Service Corporation October 23,2007 

during the hours of operation incur areas of responsibility. They will provide input and 

assistance to the Contract Manager on a daily basis lo ensure the Contract Manager is 

completely up-to-date with the current status of our contract. Reporting directly to the 

supervisors will be the cleanerSj sweeper drivers, and project workers. 

6»2»3 Implemen t ing and Manag ing the Requi red Services (7.F,2,C) 

All basic parking lol policing and project work, management, and control tasks al LGA 

Parking Lots, as well as project-directed lasks that may arise throughout the life of the 

contract^ will continue to be performed by Gristles full-time conlract personnel. This ^̂ -ill 

be in strict accordance with time frames, frequencies, and quality standards sel forth in 

the Request for Proposal commensurate with best commercial practices. We use our 

personnel, methods, equipment, processes and supplies lo clean, service, manage, and 

mainlain the facilities and grounds under our contract purview and in accordance with 

our Quality Program, Cristi supervisors, custodians, and drivers will be required 

throughout the life ofthe contraci to protect the Port Authority ofNY £c NJ's property, to 

cooperate with their personnel, and to observe all induslry and the Pott Authority ofNY 

&. NJ's specific standards for personnel and facihly safety. 

6.2,3.1 Plan to E n s u r e ^ Q m p l i a n c e with Con t rac t R e q u i r e m e n t s 

The Project Manager will be the primary individual with responsibility for proper 

performance of all conlract requirements. He will report directly lo our corporate Vice 

President on all contract matlers. This direct reporting lo corporate ensures reporting of 

contract status and allows us to lake proactive steps to make corrections, suggestions, etc. 

should that become necessary. The assigned Supervisors will wotk for, and report 

directly to, the Project Manager. They will be assigned the various shifts as outlined in 

the solicitation, wilh one supervisor on-site at all times. These individuals will function in 

Page 9 



Proposal For: General Cleaning of Parking Lots at LaGuardia Airport Solidla(ioii#14039 

Presented By: Cristi Cleaning Service Corporation October 2J, 2007 

a purely supervisory capacity due to the size and scope ofthis contract, ensuring the 

personnel assigned to work for them are providing the Port Authority, its travelers and 

visitors with the best cleaning services available at all times. Our General Cleaners will 

work directiy for their Supervisors and will be responsible for performing all assigned 

tasks in a professional and courteous manner al all times. Our Contraci Manager will 

initiate and maintain checklists of requirements that will be used on a daily basis and 

reviewed weekly to ensure our personnel are performing properly. Should discrepancies 

be noled at any time by our management or supervisory personnel, they will be corrected 

on the spot when possible, but in any case within 24 hours of the discrepancy. 

Employees who do not meet our requirements will have actions laken agaiiist them 

ranging from verbal wamings/counseling up to and including dismissal fiom employmeni 

with our company. The checklists will enable our management and supervisor personnel 

lo review daily contract performance and determine any weak areas. Weak areas, if 

noticed, will be reinforced through extra training when necessary, pairing a lesser 

performing employee with a better performer, or through dismissal of the errant 

employee if necessary. 

6 i2^ .2 Wages and Benefits Compl i ance 

We do not possibly contemplate not providing our personnel with the wages and benefits 

they are entitied to. The company President, Vice President and Office Administrator, 

oversees our wage and benefit plan. Wages and benefils are reviewed upon request to 

ensure compliance with prevailing wage and benefit rates. Since we have started 

performing services for the Port Authority. Our compliance record in these functions is 

impeccable. 

On a monthly basis, we will produce the attached sample v/age and benefit statement. 

The statement and supporting documentation will ensure compliance with the wage and 

health supplemental benefits as per the contract. Should we, for any reason be found 

delinquent and/or responsible for having underpaid any employee ascertains to wages, 

Page 10 



Proposal For: General Cleanins of Parking Lots at LaGuardia Airport SolieitationW14039 

Presented By: Cristi Cleaning Service Corporation Oclober 25,2007 

we would immediately increase each affected employee's salary a pro-rated amount in 

order to cover the deficiency. 

6.2»3-3 In su rance 

CRISTT will procure and maintain the following insurance: (a) Workmen's 

Compensaiion and Employer's Liability insurance as required by law, limits to be 

stamtory; (b) Commercial General Liability insurance wilh limiis of liability of not less 

than the amount required by P,A (c) Automobile Liability insurance (covering owned, 

hired and non-owned vehicles used in or in connection with performance ofthe services) 

with limits ofliabilityofnot less than the amounl required by P,A 

All insurance maintained by CRISTI pursuani to this Agreement shall provide that it may 

not be cancelled or changed in coverage. The PA may requesi CRISTI to fumish 

certificates of insurance evidencing the coverage's requu^d hereunder. 

6 2 3 A MAVBE Par t ic ipa t ion P lan 

While CRISTI is classified as an SBE and WBE we still feel it is important to have a 

subcontracting plan in place for the fiitore use. 

We anticipate satisfying our small disadvantaged business subcontracting goals by 

aggressively pursing qualified concerns providing the following types of supplies and 

services, 

• Business Equipmeni and Supplies 

• Equipment, supplies and materials for janitorial services 

• Maintenance and repair service 

Page 11 



Proposal For: General Cleaning ofParking Lots at LaGuardia Atrpoti Solid tation#l4fl39 

Presented By: Cristi Cleaning Service Corporation October 23,2007 

6*2.3.5 P roposed Min imum Services S t a n d a r d s , Concepts or P rocedures 

It will be our Project Manager and Supervisor's responsibility to institute and maintain 

the following standards four our personnel, ensuring that each individual is meeting these 

standards whenever on duty. These standards will be inspected on a daily basis and 

unmediaie corrective action taken when necessary. 

Employee At t i tude , A p p e a r a n c e and Knowledge 

• Be on post as scheduled, in proper uniform and presenting the proper appearance 

• Greet all customers in a friendly and professional manner 

• Display a positive attitude toward all passengers and fellow employees al all times 

• Project pleasant, friendly and attentive manner 

• Use a proper and courteous vocabulary and tone of voice wilh customers 

• Make every effort to satisfy a customer's needs 

• Address customers proactively 

• Focus on customers and not gather in a group to chat while on duty 

• Assure that the customer's needs are met 

• Not use personal radios or tape/disc players 

• Wear only appropriate accessories while on duly 

• Wear neat, clean and pressed unifonns while on duty 

• Convey accurate information using clear and understandable terms 

• Know where and how to obtain assistance to resolve customer questions or problems 

• Know where and how lo obiain assistance in order to respond to medical and 

operational emergencies 
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Proposal For: General Ckaning of Parking Lots at I^Quardla Airporl Solicitation !̂4039 

Presented By: Cristi Cleaning Service Corpotaiiop October 23,2007 

Pa rk ing Lots a n d Garages S t a n d a r d s of Cleanliness 

• Crosswalks, sidewalks, and parking lo! surfaces shall be clean and free ofall dirt and 

debris. 

• St^rs and elevators shall be clean and free of debris. 

• Trash receptacles shall becleaninorderlopreventandover flow of debris, 

• All structures shall be free of dirt and graffiti. 

• All light fixtures and assemblies shall be clean and fi^e of graffiti, 

• Parking lol bus shelters will be clean and free of debris, 

• Drains shall be clean and fi-ee of debris. 

• Unpleasant odors shall not be delected. 

• Telephones and telephone areas shall be clean and free of debris. 

It is our intention to ensure our persormel are providing the required services in a 

professional manner, while maintaining the proper f^jpearance and attitude toward 

customers at all limes. This will be monitored and enforced and violations will resull in 

adverse aclions fi-om verbal warnings to dismissal, depending on the offense, 

6 2 A Holidays , Vaca t ion and Sick Davs> Wel f a r e , and_ QLher 

Supplementa l Benefits (7.F.2.d) 

Cristi Cleaning Service believes 100% in providing our personnel with competitive 

benefils in addition to their wages in order lo acquire and mainlain a steady workforce. 

Cristi Cleaning Service intends to provide a comprehensive wage and benefit plan for 

employees assigned to this conlract. This will include not only mandated wages required 

by law, but also include vacation, holidays, sick days and a medical plan which Is 

available for both full and part-time employees. 
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Proposal For: Central Cleaning of Parking Lots at LaGuardia Airport Solidtalbn#14039 

Presented By: CrJsti Cleaning Service Corporation Oclohcf 23,2007 

6.2.4.1 Implement ing and Adminis te r ing Benefits 

Implementing and administering employee benefits is performed at the corporate level 

for all our contracts. Our human Resource and Payroll personnel have this responsibility 

and are currentiy.providing these services for approximately 3E0 employees, including 

LGA Parking Lot Employees. 

Cristi Cleaning Service olfers a fiill range of health benefits for our employees and their 

families. We maintain comprehensive benefits on our employees entirely at company 

expense, wilh the exception of required deductibles for which the employee is 

responsible. Our health benefils program covers the following services for both 

employee and family members: 

• Life insurance benefils • Surgeon's benefit 

• Vision care benefits • Outpalien! physician visits 

• Denial care benefits • X-ray/laboratory benefits 

• Short-term disability benefits • Prescription coverage 

• Hospital room & board • Supplemental accident benefit 

• Miscellaneous hospital benefits • Outpatient surgical benefits 

• Physician's hospital visits • Maternity benefits 

• Anesthesiologist benefit 

As you can se&, this is a very comprehensive medical plan and, once agam, the premiums 

are paid entirely by Cristi Cleaning Service, not by our employees. 
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Proposal For; Gtntral CJeaning of Parking Lots at LaGuardia Airport Soticitalion#I4D39 

Presented By: Cristi Cleaning Service Corporation October 23.2007 

6.2.5 W a g e and Supplementa l Plan F o r T h e Cont rac t f7.R2>e1 

Ithasbeenlhephilosophy of Cristi Cleaning Service to look for better ways of rewarding 

our work force in a competitive industry where salaries and benefils are not always the 

best available. Crisli Cleaning Service understands very strongly the desire ofthe Port 

Authority to help small businesses grow and give the opportuniiy lo offer better wages to 

our employees. 

To ensure continuity of staff and to preclude large personnel turnover, Cristi Cleaning 

Service will provide a comprehensive wage and benefit plan for employees assigned to 

this conlract. This will include not only mandated wages insurance taxes required by 

law, but also includes vacation, holidays, sick days and a medical plan which is available 

for both full and part-time employees. For this contract, we will provide the following 

supplemental benefits to our employees: 

• Two (2) week paid vacation annually 

• Six (6) paid holidays annually 

• Three (3) paid sick days annually 

• One (1) personal day annually 

• Parking and transportation costs to and from parking area lo work for all employees 

Employee eligibility for benefils will start on the first day of the contract for all 

employees. If an employee is terminated or resigns, he or she will be entitied lo accrued 

money for vacation, sick days, etc. depending on his or her time wilh the company. 

Page 15 



Proposal For; General Cleaning of Parking Lotiat LaGuardia Airport Solicitation«l'I039 

Fresfented By: Cristi Cleaning Service Corporation Octoher 23, 2007 

In addition to the items discussed (wages and supplemental benefits), we also provide our 

personnel with an incentive plan. The elements of a successful incentive plan include 

careful planning, consistent execution and regular review. Goals should be realistic and 

well defined. We are going to need a program, which will be specific and achievable. 

One of the major goals of this program will be focused on customer courtesy and 

responsiveness. This program will include, as a minimum, attitude, appearance and 

knowledge, but we will also take into consideration the following items: 

• Attendance 

• Punctuality 

• Neatrjess 

• Quality 

• Productivity 

• Safety 

• Teamwork 

• Training participaf ion 

Awards and bonuses for superior cusiomer service may be presented to: 

• Employee ofthe month 

• Crew ofthe raontii 

• Employee of the year 

This award, bonus and recognition program allows us to reward employees who represent 

not only Cristi Cleamng Service, but also tiie Port Authority in the best possible Ughl lo 

the travelers and visitors who will pass through Parking Lots at La Guardia Airport. 
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Proposal For: General Cleaning of Parking Lots at LHGoardla Airport Solicitation*'14039 

Presented By: Cristi Cleaning Service Corporation Oclober 23, 2007 

6.2.6 Self Assessment Plan f7.F.2.n 

On a monthly basis, we will produce the attached sample wage and benefit staiemenl. 

The statement and supporting documentation will ensure compliance with the wage and 

health supplemental benefits as per the contraci. Should we, for any reason, be found 

delinquent and/or responsible for having underpaid any employees pertains to wages, 

benefits, pension plans, or other employee incentive programs, we would immediately 

increase each affected employee's salary a pro-rated amounl in order to cover the 

deficiency. This would be in addition to any increase{s) mandated by law and would 

continue until each affected employees has received the full benefits due to him or her. 

Ours is a company with highly dedicated employees and we take great care to ensure Ihat 

relevant laws and regulations at or above those mandate all pay and benefits. 
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For Example Only 

Cristi Cleaning Service Corp 
La Guardia Airport - Parking Lots 

Wage and Benefit Statement 
November 1st 2007 to November 30th 2007 

Wages 

Straight-Time Wages 

Supptemental Bene^ts 

Sick. Vacation and Hohday 
HealthAVelfare 
Union Dues 

Wages & Supplemental Benefits Combmed 

Hours 

Calculated Average Hourly Wages &. 
Supplemental Benefits 

Contract Requirements 

Differential 

Amount due 

Regular 
Cleaners 

$0,00 

0.00 
0.00 

$0.00 

0,00 

0,00 

13.10 

($13,10) 

$0.00 

Supervisors 

$0.00 

0.00 
0.00 
0.00 

$0,00 

0,00 

0.00 

16,19 

{$16.19} 

$0,00 



Proposal For; Ctn^ralClf^ning of Parking Lots al LaGuardia AitporE 

Fr^Sfnted By; Crisli Ckaoiug Service Ccjrporaiioii 

Soli citatiaa# 14039 

Oclober 23, 2007 

6,3 Company Technical Eipertise and Past Expenence_(7,F.3.a^ 

NAME: lAGUAIWIA AIRPORT 
PLACE OF PERFORMANCE: LAGUARDIA AIRPORTPARKING LOTS, NY 
CONTACT: ROBERT BARNES 

^ 18-533-3 48 3 TEL 
E-MAE, ADDRESS: RBARNES@PANYNJ.COM 
WORK PERFORMED: PARKING LOT CLEANING AND POLICING 
DATE COMPLETED; Tl/l/Ol TO I0V3I/07 
PRICE: L800,OOO.DO 

NAME: JOHN F.KENNEDY INTERNATIONAL AIRPORT 
PLACE OF PERFORMANCE: JFK AIRPORT PARKING LOTS, NY 
CONTACT; 

E-MAIL ADDRESS: 
WORK PERFORMED: 
DATE COMPLETED: 
PRICE: 

JEFF AGOGLIA 
718-244-3652 
J AGOGLI A@P ANYN J.G O V 
CUSTODUL SERVICES OF PARKING LOTS 
6/1/01 TO 5/33/07 
2,400,000.00 

NAME: 
PLACE OF PERFORMANCE; 
CONTACT: 

WOi^ PERFORMED; 
EMAIL ADDRESS: 
DATE COMPLETED: 
PRICE: 

JOHNF. KENNEDY INTERNATIONAL AIRPORT 
JFK AIRPORT BUILDING 14 
DAVE HOLT 
718-344-3556 
GENERAL CLEANING SERVICES 
DH0Lr@PANYNJ.GOV 
MARCH 2003 TO DATE 
1,800.000.00 

NAME: 
PLACE OF PERFORMANCE: 
CONTACT: 

E-MAIL ADDRESS: 
WORK PERFORMED: 
DATE COMPLETED: 
PRICE: 

LAGUARBIA AIRPORT-MARINE AIR TERMINAL 
LAGUARDIA AIRPORT-MARINE AIR TERMED A L 
ROBERT BARNES 
718-533-3433 
RB ARN ES@PANYNJ.COM 
GENERAL CLEANING SERVICES 
0fi/01/07TO0S/0m0]0 
3,944.263.00 

NAME: 
PLACE OF PERFORMANCE: 
CONTACT; 
WORK PERFORMED: 
DATE COMPLETED: 
PRICE: 

AVPORTS TETERBORO AIRPORT 
TETERBORO AIRPORT, NJ 
JOHN PANARELLO, MANAGER (201)288-1775 
GENERAL CLEANING SERVICES 
03/0J/20O7 TO 02/38/2010 
4,333.90 
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Proposal For: General Cleaning of Parking Lots Pt LaGuardia Airport SolicJlatJDn»J4039 

Presented By: Cristi CleHninE Service Corporation Oclober 23,2007 

6.3.1 Qualif icat ions and Experience_(7,F.3.b) 

These managerial and supervisory petsonnei are on site at LGA working for contract #. 

TomasPimentel-Manager from 10/21/199S to present 

Brian Brown-Supervisor from 10/21/1998 to preseni 

Roben J. Curtis - Supervisor from 10/22/1998 to present 

Bernardo Beato-Supervisor from 11/1/1999 to present 

Rafael Rosario - Supervisor &om 4/29/2005 to present 

Ramon Rosado - Supervisor &om 10/21/1998 to present 

We have included their resumes for your review. 
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TOMAS PIMENTEL 
[23-16 50 TH ST APT 1 FLUSHING NY 11357. ^ l 71 S-flfiS-^SJl] 

Objec t i ve To obtain a position as a manager at Ls Guardia Airport. 

Exper ience Cr is t i ClannlnQ S«rv lc« Inc. 
Manager 
[11-01-1998-Present]LGA 
• Responsible to ensuring all vHXk required ^ performance. 
• Responsible overall of supervision of lhe staff 
• Schadutingofwork. 
• Ondenng of equipment. niaterial and supplies 
• Employees training 
• Assign suffidenl superviaora staff. 
• f^rforrnance of all administrative tasks, 
• Payrdl, 

T r idan t m a l n t v i M n c * Inc. 
f1995-1998] LGA 
Supervisor. 
• Responsible for organizing .training, ar>d supen/ising the employees 
• Train and supervise staff in machine operation, safety procedures 
• Responsible for the supervision ot general cleanness of all pairing lots at LGA 
• Projecl work superwsing 
• Scheduling vre^ly work. 

Waco c l t t« i i l i i | | spac lA l ls t Inc. 
Supervisor 
lig94-1996] LGA 
• Responsible for the general cleanness and maintenance of ail building. 
• Respon&ble for organizing project works. 
• ReaponsitHo for suporflsing project workers. 
• Supervisor of niachine operators, fkior polishing, carpet cleaning. 

ShHa Sarvlcsft , Inc 
Porter. 
{1993-1995] 
• Sweeper driver 
- Machine operator 
• All general cleaning. 

Dunn a n d sons m s l n l a n M c * Inc. 
Porter. 

1991-1993 
General cleaning of ttie building LGA. 

Educot ion 

H£fEREHCE 

Dominican Unh^rsJty O ft M, Santo Domingo 
BS, accounting, Bachelor Degree 1989 

AvaJIabla upon requsst 

Your Mam* 
Address, phone, fox, emoil 
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MR.BRIAN BROWN 

I PROFESSION^ EXPERIENCE: (SAME COMPANY J'QRT AUTHORITY CONTRACTS) 
( 2007 - I99B Cnsb Cleaning Services Inc, La Ouardia Airporl 

Superviaor/Asaislanl Manager Central Terminal W300 
East Eimhurst, NY 11367 • Manage operations for Port Auihority Contract, check all 
equipment and Send to repair equipment as needed. Inspect all equipment for proper USE as well 
as sel projects lt> function properly on all three shifts, make sure staffed properly according lo 
regular scheduling and private projects. Sweeper machines, buffing machines^ pressure washers, 
make sure proper personal repair all equipment as well as for elevators and hall runners. 
Reordering materials as needed for building and employee use. Schedule supervisors and 
employees shifts as well as prepare p ^ o U sheets bi-weekly for all staffe. • HRA (Human 
Resources Building) ^ m e compsny different contract as per Owners Request. I manage 
there building Contracts weekly inspecting bcildiugs needs, buffing^ dusting, mopfng, repairing of 
all equipment, staffing properly* mflking repons and requesting all supplies fbr company's 
demands, 1 Jrisp^t/Maasge 2 HRA building ia Brookiyn, 5 HRA buildings in theBrDnx,3HRA 
buildmas in Queens and 3 HRA buildings in Manhattan. Weekly after hours. 

PROFESSIONAL EXPERIENCE; {SAME COMPANY PORT AUTHORTTY CONTRACTS, 
1998-1992 Trident Maintenance Inc, La Guardia Airport 

Sweeper Drlvef/Project Supervisor Central Terminal W300 
East Elmhurst. NY 11367 

Proiect work pertains to pressure washer steam cleaning, window 
cleaning* degreasing* changing all bulbs, driving sweeper machine threw all pari;ing Jots, making 
sure all areas are clean and no garbage in ntachineiy. Insure all areas are clean and machinery 
working properly at all times. Distribute all materials for employees use as needed daily. Ensure 
all emptying anjj dumping of all sarbage cans are done at the end of all shifts. 

PROFESSIONAL EXPERIENCE: (SAME COMPANY PORT AUTHORTrV CONTRACTS) 
] 1992-I98S ShifaMaintenanceCo, La Guardia Airporl 
MaintenaDce/Foremao/Driver Central Terminal W300 
EastEimhurst. NYII367 • Pariiinglotsandgaragecleaneraswell as inspectrngtheterminal 
for proper light bulbs, servicing bathrooms* driver Ibr sweeper machine, terminal cleaning* all 
inspections for ^ y repairs inside terminaL Refill work supplies. Distribute all materials for 
employee's WOTK force. Pair employees for efficient work at a timely matter, 
REFERENCES 

Mr. Thomas Pimentel 718-533-4017/ 
La Guardia Airport Facility Manager Mr, Ricardo Lopez 201-883-1717 / Cristi Cleaning 
Services Owner Mr. ATê t Lucero 201 -4S M69S / Crisli General Manager Mr. Bernardo Beato 
917-536-2805 / Buildmp Custodian (super) ^ . ^ _ ^ _ 



Y g t m m n e ROBERT CURTIS 
Your Street 

Your Home Phone YourWork Phone 1-718-533-4017 

O B J E C T I V E : An interesting positiorr wiffr a growing oTgOTrî ation in which my experience end abilities v^|] be 
utlli^efl. 

EXPERIENCE: Cr^sti ClBanirig Services 
Supervisor 

Flushing, N.Y. 
10/99 to Present 

Provided ijireclion and assistance to m a r k e r 

Executed daily operalions of wortc assignments and projects. 
Analyzed and resoked work problems, and assisted workeis-in solvino woh( problems. 
Discussed company policies wilh wodters and enforced safety regulations. 

Tntfeni Maintenance Service 
Portar/Swpe/vJsor 
• Provided direction and assistance to manager, 
• Interviewed new workers and assigned Ihem to worl< commensurate witii their 

qualiftoations. 
• Evaluated worker performance ar̂ ci provided feedback. 
• Executed daily operahons of maintaining grounds,parking lots,staircases and bus 

shelters as supervisor and performed these tasks as porter. 

nushing.W.Y. 
11/96 to 10/99. 

Long Island City.N.Y. 
6/94 to 10/96. 

Western Beef 
Port&F/Bt/tchvfs Assistant 
• Maintained facilities. 
• Stocked meats 

• Meat 'jvrapper 

Convenient Cleaning Bronx*N.Y. 
Supervisor 1/90 To 6/94. 
• Responsifcile for training enrly level personnel, 

• Executed daily operations of strippine^waning and huffing floors, including supervision of 
personnel. 

• Interviewed new workers and assigned them to work commensurate with their 
qualifications, 

• Studied production schedules and estimated worker-hour requirements for completion 
of job assignment. 

E D U C A T I O N : Manhattan VocatoJnal High School 
High Schoo l Diploma 

New,York ,N,Y. 
June 19B3. 

REFERENCES: 

Available upon requesi 



Mr. Bernardo Beato 

ObJ«<»iv« ^ i^ any Jot) rsspoos'tjUily in my past experience I am a productive parton 
that always insures flja job is done to its maximum capacity. Working in any 
enmiwmen/ is vitat to ones experience, also having aH tfte experience in 
Maintenance and Its equpments available. 

Wor^mt^mrfmnom 1990-Pre5ent Cristi Cleaning Services, La Guardia Airport 

CTB Room W300. New York 11367 

Supervisor 
• Tour Bupenrtsor responaibi© for 30 employees 
• Insure all araaa are proporfy maintained 
• Special Projects using sleam cteaning machines walk scoitbers, 

pressure washers^ buffingMwIng machines 
• SnOwmoWteS 
• Denxititkin removal 

1995 - Present B & B Management 
1624 Webstar ave. 
BrDnx, N,Y. 10457 

Supw Intendant 
> Responsible for all Building Maintenances 
• Darbag& Dtspos^ on designated days including Racydlng removals 
• Change tocks, light bulbs, switches, installing bathroom or kitchen 

ainks, light plumbing, dishwasher installations, gas stoves 
• Inspect felevator^ for repairs, fix electric garage gates 
• Wall repairs, plastering, scraptfig, painting 

1965 - ig94 DC9 Prufes^onal Parting 

Wast 14 street New Vork 

Painter and Forman 

• House and ̂ jarlmenls reconstruction paintir̂ g 

• Warehouses, bridges and all residential and commercjal painting and 
refBCing 



R A F A E I . L R 0 S A R 1 0 

Tel 
Cell 
E-mail 

WORK EXPERIENCE: 
*Electricos Diaz hardware store Part time Supervisor 
(Dominican Republic) Tel, S09-529-305! (2004-2005) 
Supervising up to 30 employees, organizing meeting, 
Payroll preparation, computer maintenance. 

* Tuscan Square Restaurant, Calering department 
16 West 51st Street: 212-977-7777 (2001-2003) 

Food delivery to business offices, take the orders over 
Tbe phone, qualiry control, handle amounts of money. 

* Cristi Cleaning Service, La Guardia Aiiport 
77 Trinity Place Hacl<enaack, N. J. (2005- present) 

Supervise up to 7 employees, train new employees 
Vchidesro^nlenancc, handle record book, lake 
Decisions to improve the company quality peifonnance. 

EDUCATION: 
Doctor in law, Univetsld^d Centtal d^l Esie (Domijvicasv Rep^:^b\k) 

SKILLS: 
Computer. Microsoft Word, Excel, Outlook, Interact Navigation. 
Languages. English, Spanish, Italian. 

OBJECTIVE: Provide the company am working for up to date information, 

REFERENCE: upon request. 



RAMON ROSADO 

W O R K HISTORY: 

09/S7 to Present: Letter Carrier for United State Postal Service 
322 West 52'^ St.. New York, NE>f York - (212)265-6670 

• NationalAssociationofLcncrCairiersShOpStewflrd. 
• Resolve disputes between management and employees, 
• A ŝisr customers with postal rates and services, 
• Delive;yofva]uablcandaccountablBmail, 
• Case and box-up mail, 
* Assist, train and orientate new employees. 

03/98 to Present: Supervisor for Ciisti Cleaning Service Corp. at 
LaGuardia Airport 
204 PaterscnPlai^R^UnimCify.NJ-{201} 883-1312 

• Administeidaiiyasjigmnentsnidprojecis. 
* DailyinspectionofBllmAlntainedareasntairpait 
• Plan wedcly schedule. 
• Responsible for logging employees' time. 
• Assist, tiain and orientate new employees. 

11/94 to 03/9S: Assistant Manager and SupervlMr for Trident Maintenance Inc. at 
LnGoprdia Airport 
16Arrow M. Bamvy. NJ 

' Administered daily assignments and projects. 
• Daily inspection of aj] maintained areas si airpoft 
• Plan veelsly schedule. 
" Responsible for pajToll. 
• Assist, train and orientate new employees. 

12;92 to 10/94: Assittant Manager and Supervisor for Shifa Mamtenance Inc. at 
LaGuardia Airport 
542Hudsw St.. Hejchns<ick. KJ 

• Admlnisiered daily assignments and projects, 
• DaiiyinspectionofallnuuntBinBdareasBtairport 
• Plan weekly schedule, 
' Responsible for payroll 
• Assist, train and orientate new employees. 

E D U C A T I O N : 

UC, NY AviatioD High School 
19S3 Hl^ Sciiool Endorsed Regents Diploma 



Proposal For: Central Cleaning of Parking Lots al LaGuardia Airport SolicJtation#I4039 

Presented By: Cristi CleaDing Service CQrporatJon Oclober 23,2007 

6.3.2 Employee M a n a g e m e n t P r o g r a m (7,F.3.c) 

CRISTI has qualified personnel competent in the skills needed for their assigned 

positions. Incumbent personnel and new hires will be selected for their demonstrated 

skills and experience. We will» however, provide a refreshment-training program to our 

employees with the exact equipment and systems they will be operating and to improve 

their overall skill levels. 

During the c<>urse of the project, we will provide additional iraining at both the working 

and supervisory level. Our goal for the training program is the ongoing enhancement of 

work force productivity, safety, security and stability. 

6.3.3 Cleaning Related Training 

In order to provide comprehensive services by qualified individuals, ii is our intention to 

provide cleaning services related training to our personnel that will include the following 

subjects: 

• Understanding, meeting/exceeding the customer's needs 

• Facility operations - familiarization widi the services provided at this 

specific facility 

• Post assignments and work schedules 

• Familiarization with and applicable procedures related to required forms 

and tour reports 

• Appropriate ethics and conduct 

• Professional appearance standards 

• Maintaining a safe work environment 

• Radio usage, terminology and procedures 

• Security awareness 
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Proposal Foi-: Generaf Oeaning of Parking Lots al LaGuardia Airport So llcilationW 14039 

Presented By- Cristi ClEaning Service Corporation October 23,2007 

• Company mission statement and core values 

• Progressive discipline 

In additioii to the above, our supervisory persoimel will also receive training in the 

following Subjects: 

• Performmice management and quality control 

• Setting examples of core values for the workplace 

• Admhustering progressive discipline 

• Leading and motivating employees 

• Inspiring individuals lo achieve excellence 

• Conflict resolution 

• Setting priorities 

• ManagiAg a diverse workforce 

• Maintairdng a safe work environment 

• Incident reporting and log entries 

Also, if required by the Port Authority, all of our employees will receive ^cilifies 

orientation and knowledge training, or customer care training. 
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Proposal For: General Cleaning of Parking Lois at LaGuardia Airport Sollcitationtf 14039 

Presenlcd Ky: Cristi Cleaning Service Corporation October 23, 2007 

6.3.4 Security Training 

Our persormel will be trained in security awareness to include suspicious items, persons 

and activities. This training will cover such topics as: 

• Unaccompanied baggage or packages in public areas 

• Baggage and packages left in restrooms, telephone booths, and garbage 

containers, etc. 

• Bags or parcels wrapped in an unusual maimer 

• Mail that has any powdery substance on the outside, strange odors or 

stains, excess postage, no retum address, etc, 

• Persons in secure areas that do not display approved identifications 

• Persons wearing unusual clothing 

• Persons asking suspicious questions 

• Construction contractors in secure areas 

• Persons showing suspicious or peculiar behavior 

• Unauthorized vehicles parked on access roads or unauthorized parking areas 

• Unusual or suspect vehicles 

• Persons parking a vehicle in an unauthorized area and immediately getting into a 

second vehicle 

• Persons carrying suspicious packages or vehicles 

Our persoimel will be trained thoroughly in security matters, with refresher training being 

provided on a regular basis. 
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Proposal For: General Cleaning of Parking Lots at LaGuardia Airport SoltcitatiOii«l4fl39 

Presented fly: Cristi CleflqinE Service Corporation October 23,2007 

6.3.5 Q S H A C n m p l i a n c e 

CRISTI agrees tiiai all work perfonned by or at the direction of CRISTI hereunder shall 

be perfonned in c()mpliance with all laws and with the requirements of the Occupation 

Safety and Health Act of 1970, CRISH shall be fully responsible for the safety and 

health of all persons engaged by CRISTI, and all safety trdning related to OSHA 

regulalions safety, universal precaution, etc. 

• Bloodbome Pathogens 

• Universal Precautions 

• General Safety Rules 

• Lifting Procedures 

• Ladders and Stef> Ladders 

• Chemical Safety 

• Electrical Safety 

• Power Tool Safety 

• Fire Safety 

• Physical Safety 

• Hand Tool Safet̂ ^ 

• Miscellaneous Safety 

6,3*6 Qual i ty Assu rance / Qual i ty Control P r o g r a m 

Cristi Cleaning Service's quality assurance plan for the General Cleaning Services at 

LGA Airport applies to all services we will provide imder this contract. Our plan is 

designed to ensm"e: 

• Compliance with the requirements ofthe conlract 

• Quality workmanship in all areas 
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Proposal For; General Cleaning of Parking Lofs at LaGuardia Airport Soli citation^ 14039 

Presented By: Cristi Cleaning Service Corporation October 23,2007 

• Clear, precise, complete and appropriate work instructions 

• Timely correction of identified deficiencies 

• Procedures for preventing recurrence 

• Complete customer satisfaction 

6.3»7 Qual i ty Assu rance Organizat ion 

Overall quality assurance for this contraci will fall primarily under the auspices of the 

Project Manager on-site. He will be directly assisted in this aspect ofthe contraci by our 

supervisors, all of who will conduct regular inspections and audits of performance and 

meet with Port Authority representatives on a regular basis to discuss quality assurance 

issues. He will meet also on a scheduled basis with the supervisors to discuss the results 

of inspections and methods for correcting deficiencies. He will have compiete corporate 

support in all decisions regarding corrective action including personnel training, changes, 

obtaining additional resources and responding to customer requests. The Project Manager 

will report directiy to our corporate Vice President, Mr. Ricardo Lopez will have ultimate 

responsibility for quality assurance ofthis conlract at the corporate level, 

6.3,8 Pro iec t M a n a g e r Oual i tv Assurance Responj ibi l i t ies 

• Review contract requirements to ensure that they are precise, clear and complete 

• Ensure that quality control policies and procedures are consistent with Port Authority 

mandates 

• Formulate, administer and modify our on-site quality control plan to deal with site-

specific requirements and procedures 

• Initiateandmaintainlinesof communication on contract quality policies, procedures 

and actual perfonnance with the designated Port Authority representative 

• Act in an advisory role on-site for all quality assurance matters 
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Proposal For: General Cleaujng of parking Lois al LaGuardia Airporl Soliclfa11on̂ ]4039 

Presented By: Cristi Cleaning Service Corporation Oclober 23, 2007 

• Conduct required quality control audits & submit reports to company headquarters 

• Conduct inspections ofall custodial activities to ensure compliance with contract 

specifications 

• Maintain quality assurance/quality control program files and records 

• Recommend action to correct defects 

• Monitor and inspect contract records 

• Coordinate quality matters with corporate persormel 

Our corporate quality assurance department, under the direction of Mr. Ricardo Lopez, 

will support the Project Manager as stated previously. T^is department provides technical 

support on quality issues and performs periodic quality audits ofthe program, 

6.3.9 C o n t r a c t Employees 

It is unperative that all Crisli Cleaning Service employees pay close attention to quality 

workmanship. Therefore, all employees on the cleaning contract assigned to LGA Airport 

will have the following responsibilities: 

• Deliver services oî ly in accordance with contract specifications, approved safety 

practices, work methods and procedures 

• Report improper or unsafe conditions and practices immediately to a supervisor 

• Underiakenojobthatisnotfullyunderstood 

• Make suggestions to supervision for the improvement of quality and quantity of 

services provided 

• Attend quality control meetings as directed 
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Proposal For: General Cli-antng of Parking Lois al LaGuardia Airport Solicilationif 14039 
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6,3.10 Qual i ty Cont ro l P r o g r a m 

By necessity, this program must be dynamic and fle>:ible in order to adjust lo changing 

requirements during the execution ofthe contract. The following procedures will ensure 

that all services requited under this contract are provided at a satisfactory level of 

performance: 

• Formal inspections ofthe entire facility conducted by our Project Manager, and 

Supervisors daily to ensure services are being perfonned completely, correctiy and 

consistently 

• The use of checklists for inspections to ensure comprehensive coverage of 

requirements 

• Formal inspections on a monthly basis, at a minimum, by our corporate Vice President 

• Project Manager, and Supervisors will conduct quality meetings on a regularly 

scheduled basis with assigned personnel to review and discuss: the results of 

performance^ inspections, corrective actions, schedules and assignments for the 

preceding period; goals, strategies and objectives for the upcoming period; and 

potential problems aiid/or obstacles, which may affect the achievement of higher 

standards, or which niay potentially contribute to diminishing quality, 

• Upcoming schedules are reviewed and compared to preceding schedules to ensure That 

all scheduled services are complete, or re-scheduled ifnolup to desired standards; to 

plan and coordinate actions necessary to prevent any diminishing in quality levels; and 

to discuss methods of improving the quality of services being provided. 

• Systems are develop^ which can pinpoint ''potential" problems and/or problem areas 

before they become ^'actual" problems 

• Files will be maintairied m the Project Manager's office of all inspections conducted 

and the corrective actions, ifany, laken. These files will be maintained throughout lhe 

lengtii of tlie contract and be made available for Port Authority inspection and review. 
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The above quality control procedures will apply to the full range of fionctions and 

activities within the scope of work as outlined in the solicitation and contract and are 

designed lo provitle an accurale, timely measurement of oiu-performance. 
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6.3.11 Oual i tv Cont ro l Forms/Schedules 

Lumediately following this page of our proposal we have included the complete quality 

control forms and schedules. 
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6.3.12 Payrol l Process ing 

The Project Manager who submits time records to our Payroll Department on a weekly 

basis prepares information relating to payroll. All payroll records will be made available 

to Ihe PA if required to assure compliance with the contract, 

A lime sheet located in the facility management office and at the PA facility will be used 

to keep an accurate accounting of actual arrival and departure times of all personnel to 

determine punctuality. Time Sheets will be checked to monitor attendance and to keep 

track ofany overtime hours being expended. Frequent tardiness will not be accepted and 

individuals abusing work-reporting requirements will be counseled whenever a tardiness 

or early departure pattern begitis to appear. 

6.3.13 Recru i tmen t Process 

Cristi Cleaning Service intends to offer continued employment to all incumbent 

employees. For positions that are not being filled by incumbent employees, our contract 

manager, in conjunction with our Human Resource Department will initiate an intensive 

recruiting effort throughout the local area. This will consist of newspaper ads, contacting 

the local employmeni agency, Internet advertising, local job fairs, unemployment offices 

and State agencies that assist people in finding jobs. Once these avenues have been 

touched, a database of potential, qualified employees will be created and maintamed by 

our contract managers. Potential employees will be required to pass an interview phase, a 

background check and any Port Aulhorily required testing prior to being offered a job on 

this contract. Once an employee has passed these preliminary steps, he or she will 

undergo a second, more in-depth interview by our conlract manager to ascertain whether 

he or she is right for the job- Employees passing this phase will be offered empioymenl 

with Crisli Cleaning Service on this contract. The database will be maintained and 

Page 29 



Proposal For: General Cleaning or Parking Lot̂  at LaGuardia Airport Sa\idtsii\oRttl4Q39 

Presented by: Cristi Cleaning Service Corporalion Oclober 23,2007 

constantly updated throughout the life of the contraci to mainlain a ready reserve of 

potential employees in case of e>:tra requirements, emergency needs, or to replace 

employees who wish to terminaie their employmeni with our company, 

6 3 , 1 4 Staffing Retention Plan 

Cristi Cleaning Service's staff turnovers on contracts ofthis magnitude are virtually non

existent We are offering a decent wage, fair benefils, job security, tronus, incentive and 

awards programs based on performance, and the most important and effective iraining in 

the industry wiil be provided lo all employees, all these factors will attract and retain Ihe 

most qualified and experienced personnel. 

6 3 A 5 jpisci pli n a r y Procedures 

Quality control and assurance is only as successful as the methods of corrected noted 

deficiencies or violations. Within Cristi Cleaning Service' Quality Assurance and 

Inspection Program, corrective actions have three basic forms; 

• Counsftlmg 

• Refresher Training and Re-certificalion/Reassigmnent 

• Dismissal 

To be eFfective, corrective actions must be initiated as soon as possible after the 

infraction or deficiency is detected. In no case will more than 24 hours pass before action 

is initialed or will more than one calendar month pass before corrective actions are 

complele<l. Corrective aclions will be initialed as defined below. 

• Verbal counselmg will be completed within the shift (or tour) of 

duty for minor infractions 

• Written counseling will be compleled within one week of occuirence 
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» Refresher training will be developed and presented within one 

month of noted deficiency 

• Re-certifi call on/re-assignment will be accomplished dependent on the individual 

circumstance and any additional training required to prior re-assignment 

• Dismissal aclions will be in accordance with established personnel policies and 

procedures 

Counseling, either verbally or in writing, is the preferred method for correcting minor 

infractions and deviations from established procedures. The manager or supervisor will 

identify to the individual; 

• The nature of the infraction 

• The correci procedure for corrective action 

During counseling, the individual will be informed thai future violations may result in 

more severe action. Cristi Cleaning Service' counselor will solicit acceplance and 

compliance with the results of the counselmg session by securing the mdividuars 

signature. Should inspections reveal a trend of inftaciions that are not unique lo one 

person, refresher training for multiple personnel or even the entire workforce may be 

required, Such refresher traming will be case-specific in design. Its intent will be lo 

instill in the workforce, or selected personnel, the proper and accepted method of 

compliance required by program mandates. All affected workforce members will be 

required to attend and compiete the additional training. 

Except in cases of severe infraction, Cristi Cleaning Service policy stipulates that 

corrective action in the form of employee re-lraining, re-certificalion, or re-assignment 

musl precede dismissal. Our contract managers ensure that all wrilten counseling and 

refresher training is accomplished and documented. 
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6.3.16 C o m p a n y Techmcai Exper t i se and Pas t Exper t ise (7>F-3,d) 

Utilization of Technological Advances In Cleaning Methods 

Cristi Cleaning Service has been, for a number of years, utilizing computer programs for 

scheduhng, reporting and maintenance of all our financial records. Additionally, our 

quality assurance program is completely computerized. The computerized results ofthis 

program highlight areas that may need remedial measures so that all supervisory slaff 

may be proactive in their scope of operation. 

Our system is designed to help quickly set up standards procedures for our company. It 

allows us 10 hold a complete schedule of project work throughout the year. Work 

calendars are used hy the program to show which dsys are ai'ailabJe at a particuiar job. It 

gives Lis the opportunity to add, change or delete mformation pertaining lo any project. 

This etihances our ability lo be more flexible wilh any inconsistencies that may arise 

throughout the term of the contract. 

Technical Ext>erdse and Experience 

Crisli Cleaning Service has been performing these services for the past nine years with 

exceilenl performance and customer relations. Cristi has in place methods, plans and 

procedures to ensure world-class services of all general cleaning requiremenis for LGA 

Airport, We undeirstand the solicitation and the level of service desired by the Port 

Authority and we are fully prepared lo provide not only successful, but highly superior 

perforthance m all facets of this contract. We are dedicated, experienced, capable and 

highly successful in our field and believe that these attributes provide all for our chents 

wilh outstanding service, superior performance lo Ihat provided by mosl contractors in 

this field- We firmly believe that our proposed staffing including wages, supplemental 

benefits, holidays, vacations sick and personal days plus all the equipmeni proposed will 

enable us to ferJiog in a manner that wiJ] enhance the appe^ance of LGA Airport and 
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will provide superior level of surroundings for the travelers, visitors and employees who 

are in the airport on a daily basis. We have been performing to this level, as the Port 

Authority well knows, and fully intend to continue our history of excellence performance 

on this contract. 

6,3.17 Informafion Related To T h e Requ i remen t s f7.F.3.D^ 

Immediately followingthispageof our proposal we have included; 

• Proposed Equipment 
• Scrubbing/Degreasing Plan 
• Maintenance Programs by Tennanl 
• Vehicle Programs by Beyer Brothers 
• Equipment Maintenance by John Earl 
• Insurance (sample) 

6.3.18 Ident i ty Check /Backg round Screening P lan (7,F,3.E} 

Cristi is aware of the unportance of security at LGA fecility. Our manager, supervisors 

and headquarters key persormel performing services at LGA have successfully completed 

a background check and attended a three hours Security Idenlificalion Display Area 

(SIDA) Class. All background checks on new employees will go back len years at a 

minimum. Background checks will be done by a third parly use by Crisli lo all our 

locations. Our Human Resources Department is charged with the responsibility of 

contacting former employees and other references prior to hire. 
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Proposed Eqidpmait 

. Om (1) Tennant 830 Jicsel N w 

• One 0) Ttnmnt 810 gas Used 

. One 0) Tennant 7400 ScniSber Used 

• One (i) Tennant 5700 Scrubber New 

- One (t) Bidy Goat gas Vstd 

• One 0) ^team Cteaning Nnv 

- Three (3) Snow Blowers Nnv 

- One fJJ Aluminum ScaJfoU Used 

• Two (2) Heavy Duty Gravdy New 

• Two (2) Trailers (water-eqmpment) Used 

• Twenty-Four (24) Snow Shovels Nnv 

. Twelve (12) Heavy Duty Spreaders >tav 

• Twelve (12) he Choppers • N w 

VckkUs 

. Two (2) Heavy Duty ?kk Vps Tour X Four Used 
6 person crew cab'power lift gate 

Extra Eqaipmm/VehkU AvdlahU (Owned hf Cnsti Ckantng StMce) 

• One 0) E^J" Air Cnh Vacuum Sweeper 

m One 0} Six Person Crew Cub Piek Up Track 



Degreas ing Plan 

Due to the frequencies and the magnitude ofthe degreasing that needs to be performed at 
LGA (more than 4,500,000 Sq, Ft. per year) our experiences thus far mandates that we 
performlhesetaskscoupled with the using of a Tenant 7400 industrial ridmg scrubber 
wilh the capacity to continuously scrub for up lo two hours. The machine has a water 
recovery process in which the floor is left virtually dry and with no runoff, therefore 
leaving behind no residual liquids to enter the storm sewer system as stipulated and 
required by the Port Authority. 

For harsher stains or spots lo be removed we propose a combination of power washing 
wilh sleam cleaning equipment capable of delivering water at 180° and 3,000 P.S,L, 
along wifh the use oflhe Tenant 7400 to take-up the residual water left behind during the 
steam cleaning procedure. 

We also propose for these operalions two (2) trailers wilh water tanks: 

Two (2) water tanks for clean water; each with a 600 gallon capacity 
Two (2) water tanks for the recovery ofthe dirty water; each wilh a 600 gallon 
capacity 

This two-tank system would aid greatly in streamlming the degreasmg operaiion, it 
would also allow us to avoid having to empty and refill the tanks on the Tenant 7400. 
The tanks working simultaneously would allow us to work much more efficiently in that 
there Is no need to lake trips lo otitain clean water as wel] as disposing ofthe 
contaminated water. The contaminated waler will then be discarded in an area specified 
by the Port Authority Manager. 



BEVER BROS. 
109 Broad Ave.. Routes 1 & 9 

Fairview, NJ. 07022 

s 
V O i . v o 

Oclober 17,2007 

TO WHOM IT MAY CONCERH 

OUSTl CLEANINO SERVICES HAS BEEN a customer of Beyer Bros, Corp, 
fbr ahnost TEN YEAJtS, and in that time they HAVE GIVEN BE'i'ER BROS CORP> 
THE OPPORTUNnr TO Service and Quote THE VEHICLES ihiit they posses in ihir 
iflect 

BEVER BROS CORP IS A FUU SERVICE GMC COMMERCISL rjEALERSHlP and 
the relationship that we shart witb Cristi Cleaning Services is bas&3 on mutual RESPECT 
fbr each ofcr and the PROFESSIONALISM THAT CRISTI Ct&^ING SERVICES 
has in lhe way they perfbnn their daily operating procediuies, which includes 4e 
maioienaDce and iae fcbedule ^ t is kept for the proper and safte opo^on of their 
vehicles-

Sificere 

'emando Bcrauni 

TRUCK SALES • SERVICE • PARTS 
PHONE (201) 943-3100 FAX (201) 943-8172 



ACQBD. CERTIFICATE OF LIABILITY INSURANCE 
FAX C20l)ee2-ia02 

Marat Insur^Anca Agency. I n c . 
7322 Kennedy Boulevard 
P.O. Bo* 7 W 
Worth a^Pa^n,W3 ()70i7 

wsupuD Cr is t ' ^ Cleaning 5 a r v l c « Corp. 
7/ T^^n^ty P lace 
HBCkonvHck, ti2 07601 

COVERAflEfl 

10/16/2007 
THIS CCRTlFrCATE JB rSSUED AB AIMTTER OP INFORMATION 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLOEn THIS CERTJFICATE DOEa KOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDBDflY THE PQLlCJES BELQtfl^ 

JNSUR&Ra AFFOROtNQ COVCRAGE 

•MBLincHA. Har t fo rd InSUranct Croup 

iNVjqiRC: Har t fo rd Insurance Company 
mBUREHO: 

H&LIW4C 

NAICV 

991 

THE PDUCIEB C ^ - J ^ o y i W i L t Lia 1 t U B tLUW riHVE B t t N tSWBO TO THE WSUHED W W E D ABOVE R W THE POUCV PEWOD INClCATEO. HOTWlTtiSJAHOiUs 

POUCIES. AC5r*EGATE LlHlTS SHOWN WAV HAUg SEEN FLEDJCCO BY FVUD CLAIMS, 

^ 

A 

p 

A 

C 

* 

tbiT TTPC OF INBUUKCI 
AlNEWI-UUlUtT 

X 

OS 

CCWMCHCIAL QEheuLUABitrrr 
f CUW woe X i OCCLM 

v i *«siicGAn: uhrr JVPLFEB P U 
JFoycvi iScff 1 flDO 

X 
TOVO^ILELIAIIUrr 

vnf<^jro 

HmPWToe 

ftDH.CWlEDAJTO« 

Q U U j f f_USILITT 

__ « Y * ( J ™ 

X M T u m M I 1 0 , 0 0 { 

WOWIJII 0 D l w n i * n O N JkHD 

*Hr f HDi«lCTD«Ift»WH»D[BCbTlV5 
OFFlURMEMBa* UCLUDCQT 
ITHAdHartauqi^ir 

PPwltt Dishonesty 
jil^loyee Bond 

VMUVNUUiq 

13UUNTC2347 

CPZ9OO0365 

13 XHU TC2601 

UVBPA19BI 

l lKmAK1701 

jsasSKsE 
04/29/2007 

lO/Ot/2007 

M/29/2007 

05/14/Z007 

OJ/l*/20t>7 

*^s.\awws -
04/Z9/2aOS 

:O/OI/20DB 

0VZ9/20OS 

0&/14/2D0S 

DVl*/20t>» 

UMm 

EACH occunuNCe 
pAMAGFlDIUriltD 

MTDUPtiWanVGVHfiF 

'BUSOWlriADVnjuin 

SCHMfLAasniaATi 
PRDQUCTfi - CDMPJOV AOO 

tPvrpmiwil 

flODiLrvuUOV 

PMFenrrw"«H 

AUTO QVLV' EA AKDC in 

« U E . V U ^ " * C C 
WiDDrar . ,^00 

fACHaca*)Rihce 

KOKOMt 

iflMim =^ 
t L t J l C H J ^ e i H ^ 

LLDl8Ei>ae-&"EWL0ViE 

ELDllltUE'PaUCTEWrT 

liOGO.OOd 
300.onr 
tO.Qnf 

liOOp.DOO 
ZiOQQ.flnf 
z^oo.ooc 

1,000.000 

9.000.000 
9,000,000 

1,000,000 
1,000,000 
1,000.000 

UOO.OOO Lim^t 

The insu re r lO shal l not . without obtainiag t h * oxprecs advviee wr i t ten parmission from the 
^eraT Coun^sl o f tha Port AuthoHty. ra' i ie any defenst invo lv ing in any way the ju r i sd ica t ion 
ie Tribunal over th« paraoji o f the Port Authopity, t h t -fRrunlty e f the Port Author i ty, i t s 
Mirdvslonerft, o f f i ces , agents, or enriloyaas, the eovernmntal nature o f th« Port Author i ty, or 
•oiri*Hoft4 <jf w y Etttues (^Kcwcticsg v jA t t a ^ S n * t \*a% ?Dn Authori ty" 

o f 

the 

^:pticirjiTP»pT-OER 

Por t A u t h o r i t y o f NY/N3 

CANCELLATION 
iNouiiiAprroFTiJBAiovi pesciHiCJviiaes ee CUICFUED DCFQAC iht 

CXnwHON PAT|T>1&<«IM>IEISSUlNtt miUlf R WlU. i N O U V n T Q HAcL. 

- J O pATB wUTTCJf HOTKt TO TW CEnTWATi HXDCH HtUMD TO T H I LEFT, 

W T U L U V T Q H^E- OICM HOUCI l l d L L IHPpM hD MUSAHQH Q H UAOlLrrv 

0P*Ff*Klh&IJpQNTHFIHlU«H,)Ta*GetfT>0l'RgPMStMTtTllrt3-

.CORDH(2001/D't) «A^OftD CORPORATION 1988 



^ o / - ^ f j - i i \ X 

JOHN A. EARL, INC. 
a i B (JNiDhf B T i a t e T - h u O ^ F n i B A C X d N E W J E H S E Y O T f l Q I ^ T I L . VD« B ' a . a ' 5 3 

John A. Earl. Int. agrees to Jurnish all labor, supervision, tools, and supplies necessary to Julfy 
maintainyour equtpmertt in accordance with the specificalions listed below: 

PPFVFNTFVE M A l t ^ P ^ A J S j r K A a H F E M F N T 

JUTES: Hourly Rate M^^f*o^ * ^^'^^ 
Nourfy Rate fbr TraveL^.- $ 42,00. 

NOTE: One man 'will be sent to each visit. Prices for preventive mointenance repair 
parts will be charged al 15% off current year's price schedule. 

FREQUENCY OF INSPECTIONS: 
CONTRACT PERIOD: 

Quarterly (two hours per visit)* 
February I. 2004 to January 31. 2005 

*Service/repairs performed in at^ttion 10 quarterly inspections will be charged at the following 
rate: 

RATES: Hourly Rote fbr ^ ^ o r ^ ^^-00 
Hourly Rote for Travel. S 4P.00 

NOTE: Cost of repair parts will he at current year's price schedule. 

If you have any questions, please do not hesitate to call me. I may be reached via voice mail at 
(20i) $42^2489. Eĵ t. 23. 

Yours truly. 
JOHN A. EARL, m c 

Noelle Dentzau 
Service Manager 

tSSA^^m 
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7,0 AcknoM'Iedgement_gfAddendum f7.G^ 

Cristi Cleaning Service acknowledges the receipt ofall addendums to this procurement. 
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THE PORTAlfTHORrrV OF NYS N J 

THE PORT AUTHORITY OF NEW VORK & NEW JERSEY 
PURCHASING SERVICES D m S I O N 

ONE MADISON AVENUE 7^" FL. 
NEWYORK^NYIOOIO 

ADDENDUM Ul 

Date 10/15/07 

To prospective bidders/proposers on bid/RJT# 14039 for General Cleaning of Parking 
Lots at La Guardia Airport 

Kl Due back on 10/23/07, no later Ihan 2:00PM 

• Originally due on ,nolaterthan l]:O0AM/2:OOPM 

The following changes are hereby made in lhe documents: 

For laformaUona) Purposes Only 

1. Current payroll records are attached. 

Please note thai wages provided herein have bean furnished by Ihe 
incumbent Contraclor and have not been audited by the Port Authority. 
There is no guaraniee that Ihese wages will be the same al the 
commencemenl of the Dcw contract-

If the PortAuthority accepts your proposal, you would be required to pay 
aoy employee hired by you al least the same hourly wage rates he/she was 
paid by Ihe prior Contractor even if those rates are higher Ihan the rales on 
the attached payroll register. 

2. The Calculation of the Hourly Rate Form should be based on ao employee 
working 2,080 hours a year. 

QUESTIONS & ANSWERS 

The following information is made available in response lo questions submitted by 
Proposers to Ihe Port Authority, ft addresses only those questions, which the Port 
Authority of NY & NJ has deemed to require additional information and/or clarification. 
The fact that informalion has not been supphed with respect to any questions asked by 
the proposer does not mean or imply, nor should il be deemed to have any meaning, 

PSllAll 
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consiruclion or implication with respect lo the terras and provisions of the RFP which 
will be construed wilhout reference to such questions. 

Question #1 

Regarding staffing that is dedicated by station, can we use this staff to cover other 
stations or must they remain in those designated areas throughout the shift? 

Answer; 

Station workers must remain dedicated to the stations that they are filling. They may not 
be utilized to cover other stations, perform projecl work or any other duties while 
assigned to a station. 

Question ^2 

Who is responsible for the cost on Contractor Identity Check/Background Screening? Is 
there a Port Authority approved vendor? 

Answer: 

The Port Authority will assume all costs if identity/background screening is required. 
The Contraclor will be reimbursed at nel cosl under extra work. Please note that the Port 
Authority will only reimburse for Contractor's employees that pass this check. Currently 
the vendors that the Port Authority is using are Sterling Testing and Seas/RTV. 

Question U3 

Is it your intention Ihat the Conlract have only a minimum hourly wage requirement and 
no combined minimum hourly wage and supplemental benefit requirement? 

Answer: 

Yes 

Question U4 

What is the proper protocol ai Ihis account for relief; i,e. meal breaks, etc.? 

Answer: 

All station work musl have adequate relief coverage. The Proposer should include their 
plan as part of their RFP submittal. 

PSllAll 
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Question #5 

Can you provide the number ofstaffworking at the facility and the seniority of each? 

Answer: 

The Port Authority has attached the seniority list. 

All Proposers shall identify the number of staff that diey plan on utilising for this 
contract. The approximate number of slaff al this site is (25) iull-time cleaners, (7) part-
lime cleaners, (4) fiilMime supervisors and (3) part-time supervisor. 

Question #6 

On page 26. S9 Materials, Supplies and Equipment, the RFP calls for a Tennant 830 
diesel. The Port Authority authorized for the current contraci an Elgin Cub diesel sweeper 
as equal. Is this Elgin Cub sweeper equipment considered equal for this new contraci? 

Answer: 

No, the Elgin Cub is not considered equal for lhe new contract. 

Question U7 

Insurance Procured by the Contraclor, Page 1T (9). 

Commercial General Liabilily: $ 5 millions 
Automobile; S 2 millions 
Workers Comp. I 1 mihions 

Are these the correct figures? 

Answer: 

Yes. 

Question #7 

Material, Supplies and Equipment, Page 26 (A), 

Absorbent (Speedi-DriJ wiU be provided by the Contractor or by Port Authoriiy? 

Answer: 

The Contractor shall supply the Speedi-Dri. 

PSllAll 
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Question #8 

How many lawsuits has this contract averaged over the course of six years? 

Answer: 

Our records show one (T) lawsuit directfy againsl lhe currenl contractor. However, there are 

several other lawsuits againsl tlie Port Aulhorit/ where it has and will expect the contractor lo 
indemnify the Port Aulhorily in accordance with the obligations under lhe contract. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, ils bid/proposal will 
nevertheless be constmed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & KJ 

JANE CETERKO. MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: C:tt^\i,-ri C C ^ A A J / J O ^ 

INITIALED: \ ^ ^ 

DATE; / O 2.U 0 1 /oj^iilt 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO BOB 
VEIT, WHO CAN BE REACHED AT (212) 435-3916. 

PSllAll 
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THEPORTAUTHORnYOF NYS. NJ 

THE PORT AUTHORITY OF NEW VORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NV 10010 

ADDENDUM #2 

Date 10/17/07 

To prospective bidders/proposers on bid/RFP U 14039 for General Cleaning of Parking 
Lots at La Guardia Airport 

S Due back on 10/23/07, no later tiian 2:00PM 

n Originally due on , no later than ll:O0AM/2;O0PM 

The following changes are hereby made in the documents: 

In Atlachmeni B, Form of Contract for Facility Services on page 13, delete 
paragraph 10, Wages, Health and Supplemental BenefJIs, and insert paragraph 10, 
Wages, Health and Supplemental Benelits» which is attached. 

In Attachment B, delete Exhibit I, Sample Wage and Benefit Statement and inserl 
Exhibit 1, Sample Wage and Benefits, which is attacbed-

This communication should be initialed by you and aimexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to Ihese instructions, ils bid/proposal will 
nevertheless be construed as ihough this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORFTY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

PSllAll 
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BEDDER'S/PROPOSER'S FIRM NAME: <i,ai^Tt <L.C.^»^t*JS 

INmALED: r ^ 

DATE: /ChHlO^ j^fuil 
QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO BOB 
VEIT, WHO CAN BE REACHED AT (212) 435-3916, 

PSllAll 
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Proposal For; General Cleaning of Park ing LatsAf LaGuardia Airporl Solicita1Jon#I4039 

Prfsenled By: Crisli Cleaning Service Corpora lion October 23« 2007 

S.O Accep tance of S t a n d a r d Cont rac t Te rms a n d Condit jons f 7.H> 

Cristi Cleajiing Service has carefully reviewed Attachment B, Standard Contract Temis 
and Conditions goveming the contract and is in full agreement with all. We take no 
exception to the Standard Contract Terms and Conditions. 
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Proposal For: General Cleaning of Parking Lou at LaGuardia A r̂fiurr SolicitatlonM14039 

Presented By: Crisli Cleaning Service Corporation October 23,2007 

9.0 M/WBEPIan(7J)(6) 

While Cristi Cleaning Service is classified as both a Small Business Enterprise and a 

Woman-Owned Business Enteiprise and we intend to perform this contract with our own 

resources, we feel il is important to have a sub-contracting plan in place for future use. 

We anticipate satisfying any small/small disadvantaged business subcontracting goals by 

aggressively pursuing qualified concerns that provide the following types of supplies and 

services; 

• Business equipment and supplies 
• Equipment supplies and materials 
• Uniforms* gloves, safety PPE, etc. 

Should we utilize any small, small disadvantaged, minority, or woman-owned business to 

provide the above lisied items, we would first present their qualifications to the Port 

Authority for approval. Once approved, we would then engage these companies as 

subcontractors/suppliers for this contract effort. 

Cristi Cleaning Service Corporation appreciates the opportunity to present our proposal 

to the Port Authority of New York/New Jersey...We firmly believe the infonnation 

presented throughout our proposal shows we have the experience, capabilities, 

knowledge, resources and financial stability necessaiy to ensure comprehensive, 

successful, timely and cost-effective services. We look forward to hearing &om you and 

participating inthe next phase of this procurement process. 

Chief Equipment- Snow Supplies 532,000.00 

John Earl Co. Cleaning Supplies 512,500.00 

SunRock- Vehicle Tires $5,000,00 

Percentage against the total contract is 3-1 % 
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THE PORT AinHORmr OF N Y & N J 

PURCHASING SERVICES DIVISION 
MADISON AVENUE, 7̂  
NEW YORK, NY lOOlO 

ONE MADISON AVENUE, 7^'' FL. 

REQUEST FOR PROPOSALS 

TITLE: GE^'ERAL CLEANING OF PARKING LOTS AT LA GUARDIA 
AIRPORT 

NUMBER: 14039 

SUBMIT PROPOSALS BEFORE THE DUE DATE AND TIME TO TTIE ABOVE 
ADDRESS 

PROPOSAL DUE (JATE: 10/23/07 TIME: 2:00 PM 

QUESTIONS SHOlJl.D BE 

SUBMITTED BV: 10/12/07 TIME: 4:00 PM 

PRE-PROPOSAL MEETING: JO/10/07 TIME: 10:00AM 

SITEVISIT: 10/10/07 TIME: 10:00AM 
BUYERNAME: BOB VEIT PHONED: (212)435-3916 

FAXif/: (212)435-3959 
EMAIL: rvcit@panynj.gov 

mailto:rvcit@panynj.gov
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I. INFORMATION FOR PROPOSERS 

A. General Information: The PortAuthority of New Vork and Nê v Jersey 

The Port Authoriiy of New York and New Jersey ("Port Authority" or "the 
Aulhorily") is a body corporate and politic created by Compact between (he 
Slates of Nev/ York and New Jersey with the consent ofthe Congress ofthe 
United Slates. The Port Authoriiy. together wiih ils wholly-owned 
subsidiaries, provides the region with integrated transportation and trade 
services and operates facihties in cormection therewith, including, but not 
limited lo, three major regional airports, interstate traffic through four bridges 
and two tunnels, a bus terminal, a bu& station, the PATH rapid transit system, 
the Hoboken-lower Manhattan ferry service, and certain New York-New 
Jersey port facilities. 

The Pon Authority is hereby seeking proposals from qualified firms to 
provide janitorial and general cleaning services for alt buildings, propenies 
and associated areas at LaGuardia Airpon Parking Lots and Garages as more 
fiilly descnhed herein. 

The passenger and employee estiniaies below are provided solely for 
infonnation purposes. The Port Authoriiy makes no guaraniee that 
passenger irafHc or the number of employees will remain at lhe levels set 
fonh herein. 

The Port Authority operates and maintains LaGuardia Airport, locaied in 
the Borough of Queens, NewYork, which'consists of 6S0 acres and 72 
aircraft gates. The total annua! passenger usage for LaGuardia Airporl is 
approximately 26.000,000 and Ihere are over 9,000 persons employed at 
the airport. 

The goal ofthe Port Authority is to provide Ihe highest quality of cleaning 
services lo all Porl Authoriiy customers. This standard shall appfy. but not be 
limited to. the appearance ofall areas at LaGuardia Airport Parkmg Lois and 
Garages and the appearance ofall Contracior's persoimel and equipment. 

Customer ServicejRgguLrements 

The Pon Authority has established a policy that responsive, respectful and 
helpful customer service is ofthe utmost importance m providing service to 
all its customers. This policy applies lo lhe employees who work for 
companies under contraci with Ihe Port Autbonly,. 

The Authority will evaluate Proposals from contractors thai can provide the 
Services as described in the RFP and Form of Contract in a manner befitting a 
world class airport, dedicated to meeting and exceeding Ihe needs of our 
Customers. In order to ensure that our contractors provide excellent 
performance and superior customer service, the Proposer must clearly 



demonstrate that it will comply with the performance and cusiomer service 
standards for this contract. To provide Proposers with an understanding ofthe 
Part Authority's requirements conceming service, aliached to Ihis Request for 
Proposal is a listing of Port Autbonly "Cusiamer Service^ Aiiport Standards 
Manual" (Attachment E). 

B. Brief Summar>' of Scope of Work 

The Conlraciorshall provide janitorial and machine sweeping services as 
well as snow relnoval services lo LaGuardia Airport Parking Lots and 
Garages as described herein. All such work shall be performed in 
accordance with the Specifications in such manner as lo afford a high level of 
performance. 

C. Deadline for Receipt of Pruposals 

The due date specified on the cover page is the Proposal Due Date. Closing 
of due date is 2:00 P.M.. Eastern Standard Time (EST), 

The Port Authoriiy assumes no responsibility for delays caused by any 
delivery service. 

D. Submission of Proposals 

One reproducible original (containing original signatures and clearly 
designated as such) and twelve (12) copies ofthe proposal must be submitted 
on or before the due date and time in accordance wilh the information on lhe 
cover page ofthis RFP and sent or delivered to the address specified on lhe 
cover page. Each copy ofthe proposal as well as theparcel(s) used for 
shipping must be conspicuously marked with the Proposer's name and 
address along with Ihe title of this RFP, this RFP number and the Proposal 
Due Dale, 

E. Communications Regarding this RFP 

All communications conceming this RFP should be directed lo the Buyer 
listed on the cover page. All questions regarding this RFP should be 
submitied in writing lo the Buyer via email at Ihe address hsted on the cover 
page no laier Ihan 1:00 p.m. (EST) on October 12, 2007. 

The Buyer is aulhori;ed only to direct the attention of prospective Proposers 
to various portions ofthis RFP so that they may read and interpret such 
portions themselves. 

Neither the Buyer nor any other employee of lhe Pon Authority is authorized 
to interpret the provisions of this RFP or give addilional information as to its 
requirements. If interpretation or other infomiation is required, it will be 



communicated to Proposers by wntlen addenda and such writing shall form a 
pan ofthis RFP. 

F. Proposal Acceplance or Rejeclion 

Acceptance shall be only by mailing to or delivering at the office designated 
by the Proposer in ils proposal, a notice in writing signed by an authorized 
represeniaiive on behalf of the Pon Authority specifically slatmg that lhe 
proposal is accepted or by execution of an agreemenl covering the subjeci 
matter ofthis RFP signed by authorized representatives ofthe Pon Authority 
and Ihe Proposer. No other act ofthe Pon Authority, its Commissioners, 
officers, agenis, representatives, or employees shall constitute acceptance of 
a proposaL Rejection of a proposal shall be only by either (a) a notice in 
writing specifically stating that Ihe proposal is not accepted, signed by an 
aulhorized representative ofthe Port Authority and mailed to or dehvered to 
the Proposer at the office designated in the Proposal, or(b) omission ofthe 
Port Authority Io accept Ihe proposal within 180 days after the Proposal Due 
Date. NootheractofdiePort Authoriiy, its Commissioners, officers, agents, 
representatives or employees shall constitute rejection of a proposal. 

G. Pre-Proposal /Site Inspection 

A Site hispection is scheduled for Oct. lO"'2007 at 10:00 AM. All interested 
Proposers should meet at The Ceniral Terminal Building 

A site inspection allows Proposers to tour and physically inspect the actual 
sile(s) of work prior to the submission of proposals. No questions will be 
laken during a site inspection. 

Attendance is strongly recommended. Information conveyed maybe useful 
to Proposers in preparing their proposals and Proposers not attending assume 
all risks which may ensue from non-attendanc: 
Attendees interested in attending should RSVP to Bob Barnes at 71S-533-
3483 no later than 12 noon (EST) of Ihc business day preceding the 
scheduled date(s) to confinn their attendance and/or receive traveling 
direclions. 

H. Available Documents 

Certain documents, specified below, will be made available for examination by 
Proposers at the Site Inspection. 

These documenis were not prepared for the purpose of providing information for 
Proposers on this RFP bul they were prepared for other purposes, such as for other 
coniracts or for desigo purposes for this or other contracts, and they do not fonn a 
pan ofthis RFP, The Port Authoriiy makes no representation or guarantee as to. and 
shal! not be responsible for, their accuracy, completeness or pertinence, and, in 



addition, shall noi be responsible for inferences or conclusions drawn therefrom. 
They are made available to Proposers merely for Ihe purpose of providing them with 
such informalion. whether or noi such information may be accurale, complete, 
pertinent or ofany value to Proposers. 

Said documents are as follows: 

Conformed Conlract Cleaning at LaGuardia Airport Parking Lots and Garages 

L Aid to Proposers 

As an aid to Proposers in determining the appropriate amounl of maierials 
required in Ihe performance ofthis Contract, the Port Authority provides Ihe 
following hislorical data on approximate annual materials usage. The Port 
Authority makes no representation, guarantees or warranties that the 
estimated amounts of materials or numbers provided herein are accurale or 
compleie, or that they will constilule the amounts of materials required to be 
fumished under this Contract and, in addition, shall not be responsible for lhe 
conclusions lo be drawn therefrom. 

J, UP iou Jurisdiction 

Proposers are advised to ascertain whether any union now represented or not 
represented ai the facilily will claim jurisdiction over any aspect ofthe 
operations to be performed hereunder and their aitention is directed lo the 
Seclion ofthis RFP entitled "Harmony." 

K. City Payroll Tax 

Proposers should be aware of the payroll tax imposed by the: 
a. City of Newark, New Jersey for services performed in Newark, 

New Jersey; 
b. CilyofNew York, New York for services performed in New York, 

New York; and 
c. City of Yonkers, New York for services performed in Yonkers, 

New York. 

These taxes, ifapplicable, are the sole responsibihty ofthe Contractor. 
Proposers should consult their tax advisors as to the effect, ifany. oflhese 
taxes. The Port Authority provides this notice for informational purposes 
only and is not responsible for either the imposition or administration of such 
taxes. The Port Authority exemption set forth in the Paragraph entitled 



"Sales or Compensating Use Taxes", In the "Standard Contract Tem^s and 
Condilions" included herein, does not apply to these taxes. 

L- Additional Proposer Information 

Prospeciive Proposers are advised that addilional vendor informalion, including, but not 
limiled lo forms, documenis and other information, including protest procedures, may be 
found on Ihc Port Authority website al: 
<ht tp://w wv,, p an vni.fiov/DoingB us Lne_ss With/Con tract org/htm 1/other info.hlml> 

M Note on Minimum Wages, Health Benents and SuppEemenlal Benefils Other Tbaa 
Health Benefils 

The Conlraci requirement for Minimum Hourly Wages is slated as a numeric (dollar) amount 
in Lhis RFP, The requiremenis for Heallh Benefits and Supplemental Benefits other ihan 
Heallh Benefits are not slated with numeric values m this llFP, but it is the intention of the 
Pon Aulhorily and PATH lo, based on the Proposals received and discussions with 
Proposers, to reduce those requiremenis to numeric values at the time of Proposal 
acceptance. Thus, all four categories will be subjeci to adjustment inthe event the 
Contractor's pnces are adjusted as set fonh in the contract terms and conditions and any 
undetpayment in any category will be subject to recovery by lhe Port Authority as sel foith in 
the contract lerms and conditions 

2. SCOPE OF WORK 

The full Scope of Work is sel forth in deiail in Atlachmeni B and Exhibit A. 

3. PROPOSER PREREQUISITES 

The Bidder sliall be cenified by the Pon Authority as a NY or NJ Small Business 
Enterprise (SBE), as defined w the Siandard Contract Terms and Conditions in [he 
Janilorial Maintenance Program by the day before the Bid opening date. Funher, the 
Bidder must have been pre-qualified by the Port Authority lo bid on Janitorial 
Maintenance contracts wilh an estimated annual value over SI,800,000 

Proof (hai the above prerequisites are met should be submitted with Ihe bid 

It should be noled thai a determination that a Proposer meets the prerequisites is no 
assurance that the Proposer will be deemed qualified in connection with other Proposal 
requirements included herein. No Joint veniures will be acceptable for this Proposal. 



A. FINANCIAL INFORMATION 

The Proposer will he required lo demonsirate thai it is financially capable of 
performing the contraci resulting from this RFP ("Contract") The determination of 
the Proposer's financial qualifications and ability lo perform this Contract will be in 
the sole discretion tjf the Port Authority. The Proposer shall submit, with its 
proposal, Ihe following; 

A. (I) Certified financial statements, including applicable notes, reflecting Ihe 
Proposer^s assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent year or the Proposer's mosi recent fiscal year. 

(2) Where the certified financial statements in (I) above are not available, 
then eilher reviewed sialemenis from an independeni accountant setting forth 
the aforememicned informalion shal! be provided. 

Where the sialemenis submitted pursuant to subparagraphs (I) and (2) 
aforementioned do not cover a period which includes a dale not more than 
forty-five days prior to the Proposal Due Date, Ihen the Proposer shall also 
submit a statement in writing, signed by an executive officer or his/her 
designee, that the present financial condition ofthe Proposer is al least as 
good as that shown on Ihe sialemenis submitted. 

B. A statement of work which lhe Proposer has on hand, including any work on 
which a bid has been submitted, conlainmg a description of the work, the 
annual dollar value, the location by City and Stale, the current percentage of 
completion, Ihe expected date for completion, and Ihe name of an individual 
most familiah with the Proposer's work on these jobs. 

C. The name and address ofthe Proposer's banking institution, chief banking 
representative handling Ihe Proposer's account, the Proposer's Federal 
Employer Identification Number (i.e.. the number assigned to firms by the 
Federal Govenunent for tax purposes), the Proposer's Dun and Bradstreet 
number, if any^ the name ofany credit service to which the Proposer 
fumished information and the number, ifany. assigned by such service to the 
Proposer's account. 



5.. EVALUATION CRITERIA AND RANKING 

All proposals will be reviewed by the Port Authority to determine if they adhere to the 
formal required in this RFP, if Ihey contain all required submissions and if the Proposer 
meets the preconditions required for submission of a Proposal. For Proposals mcelmg such 
requiremenis, lhe following criteria, sel forth in order of importance, will be utihzed in Ihe 
evaluation of proposals, 

A. Cost of Proposal 

• The Tolal Estimated Contraci Price as submitted on the Cosl Proposal Form. 

B. Management Approach 

• The clarity and feasibility ofthe Proposal, which shall include the proposers' 
management philosophy, principles and programs to be utilized by the Contractor 
in performing lhe service, and which shail include consideration of the Proposer's 
proposed labor and supervisory staffing. M/WBE sub-contracting plan, on-site 
management plans and work plan for this Contract, and proposed quality 
assurance/quality control program addressing how the Proposer will ensure 
compliance with the Conlraci requiremenis, including, bul not limiled to prior and 
proposed wage and benefit compliance and insurance compliance on other 
Coniracts with the Port Authoriiy and its subsidiaries. 

C, Technical Expertise. Experience of Proposer, and the Proposer's Capabihlylo Meel Ihe 
Requirements ofthis RFP, including bul not limited to ilems such as: 

• The exteni to which the Proposer, and the managerial and supervisory personnel 
proposed to be dedicaied lo this program have experience in implementing and 
managing similai cleaning services in heavily trafficked large public facilities 
using a staff comparable in size lo that necessary for the LaGuardia Airport 
Parking Lois and Garages cleaning. Hxperience of Proposer's senior management 
team in managing employee management programs, including, but not limited lo, 
references for employees, security training, OSHA safety training, quality 
assurance and control programs, disciplinary procedures, staff planning, pa>Toll 
processing and recruiting and maintaining a stable workforce and utihzation of 
lechnological advances in cleaning methods and contraci management. 

D. Staffing Management 

• The Contractor's plan in performing the service hereunder thai will ensure Ihat 
employees who performed similar roles under a previous Port Aulhorily Contraci 
at Ihe Facihly suffer no diminution in wage rate under the new Contract; 

• The Proposer's plan to ensure compliance with the wage/benefit requirements of 
lhis Conlraci including the quality ofthe proposed benefits such as health benefils 



and supplemental benefits such as holiday, vacation and sick lime and any other 
proposed supplemental benefits 

• The Proposer's plan for retaining current employees for this Conlract; 
• The Proposer's training and safe work environment plans for this Conlraci. 

E. Background Check Plan 

The Proposer must submil a Background Check plan in accordance with this document, 
which will be considered pass/fail." 

6. M/WBE SUBCONTRACTING PROVISIONS 

The Port Authority of NY &NJ has a long-standing practice of making ils business 
opportunities available to Minority Business Enterprises (MBEs) and Women-owned 
Businesses (WBEs) and has taken affirmative steps Io encourage such firms to seek 
business opportunities with the Port Authonty, The successful Proposer will use 
every good faith effort lo provide for meaningful participation by Port Auihority 
cenified M/WBEs as defined in this document, in all purchasing, sub-contraci ing 
and ancillary service opportunities associated with this Contract^ including purchase 
of equipmeni, supplies and labor ser^'ices. Good faith efforts include 1) dividing lhe 
services and materials to be procured into small portions where feasible, 2) giving 
reasonable advance noiice of specific sub-contracting and purchasing opportunities 
to such firms as may be appropriale, 3) soliciting services and materials from 
M/WBEs, which may be certified by the Port Authority and 4) insuring that 
provision is made for timely progress paymenis to the M/WBEs, 

The Port Auihority has a list of certified M/WBE firms, which are available lo 
Proposers at their requesi. The Port Aulhorily makes no representation as to the 
quahficalions and abihty of these firms lo perform under this Contract, The Proposer 
may use firms which are not on the list but will be required to submit, to the Office 
of Business and Job Opportunity (OBJO) for certificaiion, die names of M/WBE 
firms it proposes lo use. Only Port Aulhorily certified M/WBE firms may be 
considered to meel the goals. For inquiries and assistance, please coniact OBJO at 
(2 U) 435-7839, 

To the maximum extent feasible and consistent with the Proposer's exercise of good 
business judgment^ the Proposer shall make a good faith effort lo include 12% 
participation by MBE's and 5% participation by WBE's in all procurement, 
subcontracting and ancillary service opportunities associated with this Contract. The 
Proposer shall submit an M/WBE Participafion Plan, (Plan) which shall be evaluated 
and rated for this procurement. The Plan shall consist ofthe following: 

• Previous M/WBE Participation: Describe any previous or current M/WBE 
participaiion which Ihe Proposer has sponsored. 

• Scope of Work: Describe the specific scope of work the M/WBE's will perform. 
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Identification of M/WBE's: Provide the name and address ofany M/WBE included 
in the Plan. If none are identified, describe Ihe process for selecting participant firms. 

Level of Participation: Indicate the percentage of M/WBE participation expected to 
be achieved with the arrangement described in the Plan. 

7. PROPOSAL SUBMISSION REQUIREMENTS 

In order to expedite the evaluation of proposals, the Proposer's response to this RFP shall 
follow the fonnat and order of items, using Ihe same paragraph identifiers, as set forth 
below. 

A- Letter of Transmitlai 

The Proposer shall submit a letter on ils letterhead, signed by an authorized 
representative, slating ils experience and qualifications in meeting the 
requirements ofthis RFP. 

The Letter of Transmittal shall contain: 

(!) Name and address oflhe Proposer and an original signature on the 
Letter of Transmittal by an authon^ed represenlative on behalf of the 
Proposer; 

(2) Hame(s), liile(s) and telephone number(s) ofthe individual(s) who are 
authorized to negotiate and execute the Contraci; 

(3) Name, title and telephone number of a coniact person lo which the 
Port Aulhorily can address questions or issues related to this RFP; 

(4) Name and address of proposed subcontractors, ifany; 

(5) Ifa corporation: (a) a statement of the names and residences of ils 
officers, and(b) a copy of its Certificate of Incorporation, with a 
wrillen declaration signed by the secretary ofthe corporation, wuh the 
corporate seal affixed Ihereto, that lhe copy furnished is a true copy of 
the Certificate of Incorporation as oflhe date oflhe opening ofthe 
Proposals; 

If a partnership: a siatement oflhe names and residences of ils principal 
officers, indicating which are general and which are special partners; 

If an individual: a statement of residence 
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B. Executive Summary 

The Proposer shall submit a suriunary presenting the major features of its 
proposal and how the proposal satisfies the requirements coniained in this 
RFP, as well as the special competencies and expertise of the Proposer to 
meet the requirements ofthis RFP. 

C Agree me ul on Terms of Discussion 

The Proposer shall submit a copy oflhe "Agreemenl on Terms of 
Discussion," signed by an authorized representative oflhe Proposer. The 
Agreemenl format is included as Attachment A and shall be submilled by the 
Proposer wilhout any alterations or deviations. Any Proposer who fails to 
sign the Port Authority's "Agreement on Terms of Discussion" will not have 
ils proposal reviewed. 

D- Cerlifications With Respecl to the Contracior's Integrity Provisions 

The Proposer, by signing the Letter of Transmittal, makes the certifications 
in the "Contractor's Integrity Provisions," mcluded as Section III in Part IV-
''STANDARD CONTRACT TERMS AND CONDITIONS" of Altachmcni 
B ofthis RFP. Iflhe Proposer carmol make any such certifications, it shall 
enclose an explanation of that inability, 

E- DocumeDlalioD ofProposer Prerequisites 

The Proposer shall subniit documentation to demonstrate that it meets all 
prerequisites, ifany, included herein. 
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F. Proposal 

The Proposer must submil a proposal that details and cleariy describes its 
experience and capability lo perform the cleaning services described in lhis 
RFP, ils approach to such work and the cost of such work lo the Port Authoriiy, 
At a minimum, the proposal shall address the following: 

1. Cost Proposal 

a. The Proposer shall submit a Cost Proposal indicating the compensation 
Ihal It expects to receive. The Cosl Proposal shall be complete and 
inclusive ofall work required by this RFP and shall include, but not be 
limiled to, maierial and labor costs, fuel costs, any salaries, supplemental 
benefits, overheads, profits, elc. The cosl Proposal should be submitted 
on Attachment B - Part III - Cost Proposal Form. 

b. Financial - The Proposer shall describe in detail all compensafion it expects 
to receive from Ihe Port Auihority for the performance ofthe work and any 
other cost factors relevani to the proposal as required in the Cost Proposal 
Form. 

2. Managernent 

a. The Proposer should indicate the total number of full-lime (minimum thirty 
(30) hours/week) employees currently employed by the firm and the number 
employed in each of the preceding three (3) years. 

b. The Proposer shall show the number of full-lime and part time employees to 
be utilized in providing lhe services, including supervisory staff. The 
Proposer shal! submil a plan lo minimize employee turnover. 

c. The Proposer should prijvide a complete description of how it intends lo 
implement and manage the cleaning services at LaGuardia Airport Parking 
Garages and Lots, including any information that il beheves would be helpful 
Io the Port Authoriiy in assessing its ability to provide the services described 
in the RFP. The Proposal must include the Proposer's plan to ensure 
compliance wilh the requirements ofthis Conlraci, includmg, but not limited 
to wage and benefit compliance and insurance requiremenis, i.e. general 
liabilily, automobile and workers' compensaiion and the Proposer^s M/WBE 
Participation Plan. In addition, the Proposer should submil proposed 
minimum service standards (and the appropriale measurements thereof), 
concepts or procedures Ihat will further its objecfive to provide the highest 
possible level of service at LaGuardia Airport Parking Garages and Lots, 
including how it will determine and maintain performance measurements. 

d. The Proposer shall submit in its proposal, ils allowance for holiday, vacation 
and sick days for each of its employees performing services under this 
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Coniraci including, bul not limited to how such allowance for hohday, 
vacation and sick days is implemented and administered by the Contractor. 

e, Tht Proposer should submil a Wage and Supplemental Benefils Plan for the 
Contracffor the positions for which average wage and benefit requiremenis 
are specified. 

f. Tht Proposer should submit a self-assessment phn, applicable to aJi yesrs of 
the contract including a syslem. which shall be subjeci lo audit by the Port 
Authority, that will monitor on a monthly basis the Contractor's own 
performance with respecl to its obiigalion lo pay the specified average wages 
an4 supplemental benefils. The Proposer will subtnit a plan demonstrating 
hov it will react to underpaymenis detected by lhe above monitoring system 
and how it will ensure compliance wilh the required average wages and 
supplemental benefils before the end ofthe affected period. 

3, Technical Experioice 

a. The Proposer should submit a hsting ofall cleaning coniracts that were 
p^fomied by orare currently being performed by (he Proposer wi^in fhe 
lasi five (5) years. Include for each contract lisied the name and address of 
the contracting party; the locations where the work was performed; duration 
oflhe contraci; the approximate dollar amount ofthe conlract; the annual 
staff hours of full and pari lime labor expended in lhe performance of lhe 
contract; a summary ofthe types of work performed and the names, 
addresses and telephone numbersof Ihe owners; representatives familiar with 
the work that the Port Authoriiy may contact. 

b. The Proposer should provide a statement indicating the qualifications and 
experience of managerial and supervisory personnel employed by the firm 
whcj are to be exclusively dedicated lo Ihe Contract, including iheir length of 
service with the fimi, the anticipated function of each person on Ihe Contract 
and a summary oflhe relevant experience of each person listed. The resumes 
oflhe individuals who are being recommended for these positions should be 
included in the Proposal, 

c. The Proposer should provide a complete description ofall employee 
management programs (covering both supervisory and non-supervisory 
personnel), cunently utihzed by your firm, including, bul not hmited to, 
cleaning related training, security Iraining. OSHA safety training, Quality 
Assurance/Qualiiy Control programs, payroll processing, recmitmenl 
procedures, staffmg retention plan, and disciplinary procedures, etc. 
(include, if available, copies of manuals or other associated documenis). 

d. The Proposer shall submit lo the Authority, a detailed itemized description 
explaining technical expertise and past experience Ihe Proposer has in Ihc 
following areas: 
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• Utilization of lechnological advances in cleaning methods and resulimj 
benefits; 

• Management of cleaning in buildings and facilities, of similar size. 

D. The Proposer shall provide any other informalion that is relaied lo the above 
requirements thai the Proposer believes would be helpful to the Port Authority in the 
evaluation of its proposal. 

E. Contractor Identity Check/Background Screening Plan 

The Proposer shall submil a Contractor Identity Check/Background Screening Plan, 
which demonstrates how the Proposer will ensure thai only employees who were 
successfully prescreened and properly credentialed perform the services herein. This 
Plan shall be applicable to all years of the Contraci and shall include, but not be 
limited to, the foUowing: 

The length oftime researched for the identity check/background screening on 
newhires, which shall be at a minimum of 10 years of employment history or 
verification of what an employee documenied they have done in the last 10 
years preceding the date ofthe investigation, resources utilized to perform 
this, and the frequency at which it is performed on current employees. 

G. Acknowledgment of Addenda 

Ifany Addenda are sent as part ofthis RFP, Ihe Proposer shall complete, sign 
and include with ils Proposal the addenda form(s). In the event any Proposer 
fails to conform to these instructions, ils proposal will nevertheless be 
conslrued as Ihough Lhe Addenda had been acknowledged. 

H. Acceptance of Siaodard CoDtract Terms and Condilions 

The Port Authonty has attached to this RFP as Attachment B. Form of 
Conlract For Facility Services, Standard Conlract Terms and Conditions 
goveming the Conlract. The Proposer is expected to agree with these 
Standard Contraci Terms and Conditions, However, iflhe Proposer has any 
specific exceptions, such exceptions should be sel forth in a separate letter 
included with its response to this RFP. After the Proposal due date, the 
Proposer will be precluded from raising any excepfions unless such 
exceptions are juslified by and directly related to substantive changes in the 
business or tecimical requiremenis and are agreed lo by the Proposer and the 
Port Auihority, 
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I. M/WBE Plan 

The Proposer shall submit an M/WBE Plan in accordance with the section of 
this RFP entitled '̂ M/WBE Subcontracting Provisions". 

8, CONDITIONS FOR THE SUBMISSION OF A PROPOSAL 

In addition ô s/i o/her requirements of [his RFP, :h« Proposer agrees to the foUowing 
condilions for the submission of its proposal. 

A. Changes to this RFP 

At any lime, in lis sole discreiion, the Port Authoriiy may by wrilten addenda, 
modify, correct, amend, cancel and/or reissue this RFP, If an addendum is issued 
prior to Ihe date proposals are due, it will be provided to all parties to whom 
RFP's were mailed. If an addendum is issued after proposals have been received, 
the addendum will be provided only to those whose proposals remain imder 
consideration at such time. 

B. Proposal Preparation Costs 

The Pon Aulhorily shall not be liable for any costs incurred by the Proposer in 
the preparation, submilfai, presentation, or revision of its proposal, or in any 
other aspect ofthe Proposer's pre-contracl activity. No Proposer is entitled to 
any compensaiion excepl under an agreement for perfonnance of services signed 
by an auihonzed representative ofthe Port Auihority and the Proposer 

C^ Disclosure of Proposal Contents/Use of Ideas and Materiais 

Proposal information is not generally considered confidential or proprietary. All 
information coniained in the proposal is subject to the "Agreement on Terms of 
Discussion" attached hereto as Attachment A. 

D. Ownership of Submitied Materials 

All materials submitied in response to or in conneciion wilh this RFP shall 
become the property of the Port Aulhorily, Selection or rejection of a Proposal 
shall not affect this right 

E- Sub COD tractors 

Ifa Proposer intends lo use suboontractor(s) the Proposer musl identify in its 
proposal the names ofthe subcontraclors) and the portions ofthe work the 
subcontraclor(s) will perform. Subcontractors will be subject to all oflhe security 
and background checks as Proposer. 
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F. Confiici of Interest 

Iflhe Proposer or any employee, agent or subcontractor ofthe Proposer may 
have a possible conflict of interest, or may give the appearance of a possible 
conflict of interest, the Proposer shall include in its proposal a siatemenl 
indicating the naiure ofthe conflict. The Pon Auihority reserves Ihe right to 
disqualify the Proposer if, in ils sole discretion, any inieresi disclosed fi^om any 
sourcecouldcreateaconfiiclof interesl or give Ihe appearance of a conflict of 
interest. The Port Aulhoniy's determination regarding any questions of confiici 
of interest shall be final. 
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G. Authorized Signature 

Proposals musl be signed by an authorized corporate officer (e.g.. President or 
Vice President), General Partner, or such other individual aulhorized lo bind the 
Proposer to the provisions of ils proposal and this RFP. 

H. References 

The Pon Authoriiy may consult any reference familiar with the Proposer 
regarding itscunenlorprior operations and projects, fmancial resources, 
reputaiion, performance, or other mailers. Submission of a proposal shall 
constilule permission by the Proposer for Ihe Port Authority to make such 
inquiries and authorization to third panics to respond Ihereto. 

I. Evaluation Procedures and Negotiation 

Only Proposers which meet die prerequisites, if any, may have their proposals 
evaluated based on the evaluation cnleria set fonh in this RFP. The Pon 
Authority may use such procedures that il deems appropriale lo evaluate such 
proposals. The Pon Authority may elect lo initiate conlract negotiations with 
one or more Proposers including negotiation of costs/price(s) and any other lerm 
or condition, including modifying any requirement ofthis RFP. The option of 
whelher or not to initiate contract negotiations rests solely with the Pon 
Aulhorily. 

J. Taxes and Costs 

Sales lo the Port Authority are currently exempl from New York and New Jersey 
state and local sales and compensating use taxes and generally from federal 
taxation. All costs associaied with the Conlract must reflect this exemption and 
be stated in U.S currency. 

K. Most Advantageous Proposal/No Obiigalion lo Award 

The Pon Authority reserves the righl to award the Contraci to other than the 
Proposer proposing the lowest price. The Conlract will be awarded to the 
Proposer whose proposal the Port Authority believes, in ils sole discreiion, will 
be the most advantageous to lhe Port Authority. Neiiher the release ofthis RFP 
nor Ihe acceptance ofany responsejhereto shall compel the Port Auihority to 
accept any proposal. The Port Authority shall not be obligated in any manner 
whatsoever to any Proposer until a proposal is accepted by the Pon Auihority in 
the manner provided in the Secfion of this RFP entitled "Proposal Acceptance or 
Rejection," 
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L. Multiple Conlraci Awards 

The Port Authority reserves the right to award multiple Contracts for the 
producis, work and/or services that are the subject matierof this RFP and 
Proposers are hereby given notice that they may not be the Port Authority's only 
coniractor for such products, work and/or services, 

M. Right to Exicnd Conlract 

If this is a proposal for a contract for a term of years, including specified options 
for renewal; lhe Port Aulhorily reserves the additional right lo extend the 
conlract term for an addifional 120 days, upon Ihe same terms and condilions of 
the original Conlraci negotiated between Ihe Port Aulhorily and the successful 
Proposer. 

R Rights of the PortAuthority 

(I) The Pon Authoriiy reserves all its rights at law and equity with respect to 
this RFP including, but not limiled lo, the unqualified nght, at any time and 
in ils sole discreiion, to change or modify this RFP, lo reject any and all 
proposals, Io waive defects or irregularifies in proposals received, to seek 
clarification of proposals, to request additional informafion, to request any 
or all Proposers to make a preseniafion, to undertake discussions and 
modifications with one or more Proposers, or lo negotiate an agreement 
with any Proposer or third person who, at any time, subsequent to the 
deadhne for submissions to this RFP, may express an interest in the subjeci 
matter hereof, to terminate funher participaiion in Ihe proposal process by a 
Proposer or to proceed with any pioposal or modified proposal, which in its 
judgmenl will, under all circumstances, best serve 1he Port Authoriiy's 
interest. The Port Authority may, but shall not be oMiged to, consider 
incomplete proposals or to lequesr oi accept addiliouiil material or 
informalion. The holding ofany discussions with any Proposer shall not 
constitute acceptance of a propnsal. and a proposal may be accepted with or 
without discussions. 

(2) No Proposer shall have any nghts against the Pon Authority arising from 
the contents ofthis RFP, the receipl of proposals, or the incorporation in or 
rejection of information coniained in any proposal or in any other 
document. The Port Authority makes no representations, warranties, or 
guarantees thai Ihe information contained herein, or in any addenda hereto, 
is accurate, complete, or timely or that such information accurately 
represents ihe condilions that would be encountered during the 
performance ofthe contract. The fumishing of such information by the 
Port Authority shall not create or be deemed lo create any obhgaiion or 
liability upon it for any reason whatsoever and each Proposer, by 
submitting ils proposal, expressly agrees that it has not rehed upon the 
foregoing information, and that it shall no! hold the Port Authority liable or 
rosponsible therefor in any manner whatsoever Accordingly, nothing 
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contained herein and no representation, statement or promise, ofthe Port 
Authority, its directors, officers, agents, representatives, or employees, oral 
or in writing, shall impair or limit the effect ofthe warranties ofthe 
Proposer required by this RFP or Contraci and the Proposer agrees Ihal it 
shall not hold the Port Authoriiy liable or responsible therefor in any 
manner whatsoever. 

(3) At anytime and from time to time after lhe opening of the proposals, the 
Port Authority may give oral or writien notice Io one or more Proposers lo 
fijmish additional information relating lo its proposal and/or qualifications 
to perform the services contained in this RFP, or to meet widi designated 
representatives oflhe Port Auihority. The giving of such noiice shall not 
be constmed as an acceptance of a proposal. Informalion shall be 
submitted within three (3) calendar days after the Port Aulhority's request 
unless a shorter or longer lime is specified therein. 

O. No Personal Liability 

Neitherthe Commissioners of the Port Auihority, nor any of diem, nor any 
officer, agenl or employee thereof shall be charged peisonafly wilh any liabilily 
by a Proposer or another or held liable to a Proposer or another under any tenn 
or provision ofthis RFP or any statements made herein or because of the 
submission oiaUsmpied submission of 3 propose] or olhH" response hereio or 
otherwise. 
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ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any infonnation (including information 
contained in any proposal, vendor qualification, ideas, models, drawings, or other maienal 
communicated or exhibited by us or on our behalf) shall not impose any obligalions 
whatsoever on the Port Auihority or entitle us to any compensaiion therefor (except lo the 
exient specifically provided in such writien agreement, if any, as may be entered into 
between Ihe Port Authority and us). Any such information given to the Pon Authoriiy 
before, with or after lhis Agreemenl on Terms of Discussion ("Agreemenl"), either orally or 
in writing, is not given in confidence. Such informalion may be used, or disclosed to others, 
for any purpose at any time withoul obligation or compensafion and without liabilily of any 
kind whalsoever. Any statement which is inconsistent with this Agreement, whether made 
as part of or in conneciion with this Agreemenl, shall be void and of no effect. This 
Agreemenl is not intended, however, to grant to the Port Authority righis to any matter. 
which is the subjeci of valid existing or potential letters patent. The foregoing apphes to 
any infomialion, whelher or not given at the invitation oflhe Auihority. 

Notwithstanding the above, and wilhoul assuming any legal obligation, (he Port Authority' 
will employ reasonable efforts, subject to the provisions of the Authoriiy's Freedom of 
Informalion Resolufion adopted by ita Committee on Operafions on August 13, 1992, which 
may be found on the Authority websiie al 
hup :/Av\v\v.n^nynf. eov/A ho u! the For l^ uthorilv/Coniacr Info rmatiowfo i_policy. hi ml not to 
disclose to any competitor ofthe undersigned, informalion submilled which are trade secrets 
or is maintained for the regulation or supervision of commercial enterprise which, if 
disclosed, would cause substantial injury lo the competitive position of ihc enterprise, and 
which informafion is idenlified by the Proposer as proprietary, which may he disclosed by 
the undersigned to the Port Aulhorily as part of or in connection with the submission of a 
proposal. 

(Company) 

(Signature) 

(Tille) 

(Date) 

ORIGIONAL AND PHOTOCOPIES OF THIS PAGE ONLY. 
DO NOT RETYPE. 
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PART I CONTRACT DESCRIPTION 

I, General Agreement 

The Contraclor agrees to perform janitorial and general cleaning services al La 
Guardia Airport Lots and Garages and associated areas and all related areas, buildings 
and properties associaied therewith as set forth herein, including snow removal, and 
lo fumish all labor, supervision, uniforms, vehicles, equipmeni, materials, supplies, 
training and other facilities and do all other things necessary, proper or incidenlal 
thereto, all in stnci accordance wilh the provisions ofthe Contraci Documenis and 
any future changes therein; and the Contractor funher agrees to assume and perform 
all other duties and obligations imposed upon him by this Contraci, 

The enumeration in Ihese Contraci Documents of particular things to be fumished or 
done at the Contractor's expense, or without cost or expense to the Port Auihority, or 
without additional compensation Io the Contractor shall not be deemed to imply that 
only things of a nature similar lo those enumerated shall be so fumished and done; 
but lhe Coniractor shall perform all Work as required without odier compensaiion 
than thai specifically provided, whatsoever changes may be made in the 
Specifications, whalsoever Work may be required in addition to that required by the 
Specifications in their preseni form, and whatsoever obstacles or unforeseen 
condilions may arise or be encountered. 

2. Duration/Escalation 

A. The initial term ofthis Contraci (referred to herein as lhe "Base Term") shall be for 
a three (3) year period commencing on or aboui . 2008 on the specific date sel 
forth in Ihe Port Aulhority's written nofice of Proposal acceplance (said date herein 
referred lo as "the Effecfive Dale" or "Commencement Date") and unless sooner 
[erminated, rovoked or extended in accordance with the provisions hereof, shall 
expire on the day preceding the third (3) aiuiiversary date (EST) (said dale referred 
to herein as *'the Expiration Date"). 

B. ThePort Auihority shall have the right lo extend this Contraci for one (1) three (3) year 
period from lhe Expiration Dale (herein referred lo as lhe "Option Period") upon the 
same lerms and conditions subject to lhe following: not later than thiny (30) da>'s prior 
to the Expiration Date, ihe Port Authority will send a noiice that it is extending the Base 
Term ofthis Conlract. as aforesaid, and the term of the Contraci shall thereupon be 
exiended for the Opiion Period, subjeci only to the adjustment of charges as hereinafter 
provided. 

C. For lhe first, second and Ihird years oflhe Option Period exercised hereunder, 
(excluding the 120 day Exiension Period as described in paragraph below,) the 
Port Authority shall adjusl the prices inserted by the Contractor on the Cost 
Proposal Form as hereinafter provided ufilizing the Consumer Price Index for 
all Urban Consumers; Series Id: CUURAIO1SA0L2; Not Seasonally Adjusled; 
New York-Nonhem New Jersey-Long Island. NY-NJ-CT-PA area; all ilems 
less shelter; 1982-1984= 100, published by the Bureau of Labor Statistics ofthe 



United Slates Department of Labor (hereinafier called the "Price Index"), The 
price adjustment shall be capped at three (3) percent, 

D, For Ihe first year ofthe Option Period, the Price Index shall be determined for 
the months of August 2009 and August 2010. The prices in effecl in the 
final year ofthe Base Term shall be multiplied by a fraction the numerator of 
which is the Price Index for August 2010 and the denominator of which is the 
Price hidex for August 2009. The resulting product shall be the compensafion 
payable in the firsl year of die Option Period, The price adjustment shall be 
capped at three (3) percent, 

E- For the second yearof lhe Option Period, the Price Index shall be detennined 
forlhemonthsof August2010and August 2011, The prices in effecl in the 
firstyearof the Option Period shail be multiplied by a fracfion the numerator of 
which is the Price Index for August 2011 and the denominator of which is the 
Price Index for August 2010. The resulting product shall be the compensation 
payable in the second year of the Opiion Period. The price adjustmenl shall be 
capped at three (3) percent. 

F. Forlhe third yearof the Option Period, Ihe Price Index shall be determined for 
the months of August 2011 and August 2012. The prices in effecl in lhe 
second year ofthe Option Penod shall be multiplied by a fracfion the 
numerator of which is the Price Index for August 2012 and the denominator of 
which is the Price Index for August 2011, The resulting product shall be the 
prices in effecl in the third yearof the Option Period, The price adjusimeni 
shall be capped at three (3) percent. 

G. In the event of a change in the basis or the discontinuance ofthe publication by 
Ihe United Stales Department of Labor oflhe Price Index, such other 
appropriate index shall be subsiiluied as may be agreed to by the parties hereto 
as properiy reflecting changes in value ofthe current United States money in a 
manner similar lo that established in tbe said Price Index. In the event oflhe 
failure ofthe parties lo so agree, the Port Aulhorily may select and use such 
index, as it deems appropriale, 

H. In the event the prices set forth on the Cost Proposal Form shall be adjusted 
hereunder, then, simulianftously with such adjustment ofthe charges, lhe Hourly 
Wage and Cost of Health Benefits and Cost of Supplemental Benefils (other Ihan 
Heallh Benefils) as set forth in Section 10 and in Ihe Authority's Letter of 
Proposal Acceptance shall each also be adjusted during Ihe option period in Ihe 
same marmer and by the same percentage as set forth above for the prices on the 
Cost Proposal Form. The Contractor shall pay and provide the same lo ils 
employees hereunder and shall comply with all lhe lerms and provisions of said 
Form ofthe Contract, Section 10 Wages and Supplemental Benefits (n connection 
therewith. In die event that the price index is not available for any specified 
month as herein above set fonh within the time sel forth for payment, such Price 
Index for the latest month then published shall be used lo constitute lhe Price 
Index. 



I, The Pon Aulhorily shall have the absolute right to extend this Contract for an 
addifional one hundred twenty (120) day period subsequent to the Expiration Dale 
oflhe Base Term or Option Period if exercised, subject to Ihe same terms and 
condilions then in effect. The prices quoled by the Contraclor for the Ihird year of 
the Base Term, or third year oflhe Oprion Period, ifapplicable, shall remain in 
effect during this exiension period withoul escalation. The Port Authority will 
advise the Contractor, in writing, at least thirty (30) days prior to Ihe applicable 
Expiration Date Ihal lhe Contract term is so extended. 

3. Payment 

Subjeci to the provisions ofthis Conlract, the Pon Authoriiy agrees to pay to the 
Contractor and the Contractor agrees to accept from Ihe Port Auihority as full and 
complete consideration for the performance ofall its obligalions imder lhis 
Contraci and as sole compensation for the Work performed by Ihe Contractor 
hereunder, a compensation calculated from the lump sum price and the actual 
quanfifies of services performed and the respective prices insened by the 
Conlraclor in the Cost Proposal Form, subject to the adjustmenl provisions 
hereof,, exclusive of compensafion under Ihe clause hereof enfitled "Extra Work". 
The marmer of submission ofall bills for paymenl lo the Coniractor by the Port 
Authoriiy for services rendered under this Contraci shall be subjeci lo Ihe 
approval ofthe Manager in all respects, including, but not limited to, format, 
breakdown of ilems presented and verifying records. All computations made by 
the Conlraclor and all billing and billing procedures shall be done in conformance 
wilh the following procedures: 

i) For each month in which Roufine and Periodic Cleaning Services 
required by this Conlract are performed by Ihe Conlraclor lhe contraclor 
shali invoice the Port Authority for one twelfth (1/12) the Armual Lump 
Sum Price for said services mserted by the Proposer in the Cosi Proposal 
Form for lhe appropnate Conlract Year, as such amounl may be adjusted 
pursuant to the provisions ofthis Contract. 

li) For Snow Removal Services performed by the Contractor hereunder, the 
Contraclor shall invoice lhe Pon Authoriiy ihc applicable price per hour 
inserted by tbe Proposei in the Cost Proposal Form for the appropriate 
Conlraci Year, as such amount may be adjusted pursuani to the 
provisions ofthis Contraci limes the number ofhours expended in the 
month. 

iii) For each item of Extraordinary Cleaning Services performed by Ihe 
Contractor, Ihe Contractor shall invoice Ihe Port Aulhorily lhe price per 
hour, price per square foot, or price per fixture, as applicable, for such 
services insened by the Contraclor in the Cost Proposal Form for Ihe 
appropriate Contraci Year, as such amounts maybe adjusted pursuant lo 
the provisions ofthis Contract, times the actual number of square feet 
cleaned, fixtures cleaned or hours of work performed by the Conlraclor in 
Ihe month. 



iv) Wiihin fifleen (15) calendar days of ils receipt of the Contractor's invoice, 
the Authoriiy will pay to the Contractor an initial payment equal to 
eighty-five percent (S5%) ofthe face value of such invoice for all work 
performed salisfacloriiy. Payment to the Contractor ofany amounts due 
in excess ofthe aforesaid iniiial payment will be made by the Port 
Authoriiy within thirty (30) calendar days following its receipt ofthe 
invoice. 

The compensation indicated above is full compensaiion for all Work whatsoever 
required by this Conlraci excluding compensation for Extra Work assigned 
pursuant lo the clause enfitled "Extra Work," compensation for which shall be in 
accordance with the provisions of said clause. 

The annual estimated quantities set fonh on lhe Cost Proposal Form are given 
solely lo enable the Port Authoriiy lo make price comparisons. The Port 
Auihority makes no representaiions as to what Ihe actual quantities will be and 
shall not be held responsible even though the annual estimated quantities are not 
even approximately correct. The Contractor's compensafion for unit price work 
will be computed based on the acmal hours expended and/or square feel cleaned, 
as the case may be, as fiirther set forth above. 

v) Payments made hereunder are subjeci lo such adjustments as may be 
necessitated following Authoriiy verificafion ofthe accuracy of amounts 
billed. Such payments are further subjeci to deductions for such 
liquidated damages lo which the Auihority may be entitled pursuant to 
the clause hereof enlilied ''Liquidated Damages". 

No certificate, paymenl. acceptance ofany Work or any other acl or 
omission ofany representative ofthe Port Aulhorily shall operate lo release 
the Contraclor from any obligation under or upon lhis Contract, or to slop 
the Pon Authority from showing at any time that such cenificate, payment, 
acceptance, act or omission was incorrect or to preclude the Port Authority 
from recovering any monies paid in excess of those lawfully due and any 
damage sustained by die Port Aulhorily. 

In the event an audit of received invoices should indicate that the correci 
sum due die Coniractor for the relevani billing period is less than the amount 
actually paid by lhe Port Aulhorily, ihe Coniractor shall pay to the Port 
Authority the difference promptly upon receipl of the Pon Authority's 
staiemenl thereof The Pori Authority may, however, in its discretion elect 
to deduct said sum or sums from any subsequeni monthly payments payable 
to the Contractor hereunder. 

"Final Payment'\ as the term is used throughout this Contraci. shall mean 
the final payment made for services rendered in die last month ofthe Base 
Term or any extended term. However should this Contract be terminated for 
any reason pnor to the last month ofthe Base Term or any exiended term, 
then Final Payment shall be the paymenl made for services rendered in the 



month during which such lenninaiion becomes effective. The Contractor's 
acceplance of Final Pa>menl shall act as a full and complete release lo Ihe 
Port Aulhorityof all claims of and ofall liability to the Contractor for all 
things done or fumished in connection wilh this Conlraci and for every act 
andneglectofihePort Authority and others relating lo or arising oul ofthis 
Contraci, including claims arising oul of breach of contract and claims based 
on claims of Ihird persons. No paymenl. however, final or otherwise shall 
operate to release lhe Coniractor from any obligalions in cormection with 
Ihis Contract. 

4, Extra Work 

The Contractor is required lo provide separate materials, supplies, equipment and 
personnel for Extra Work when such is deemed necessary by the Manager. "Extra 
Work" as used herein shall be defined as work which differs from that expressly or 
impliedly required by Ihe Specifications in their preseni form. Total Extra Work 
performed by Ihe Contraclor shall not exceed six percent (6%) ofthe Total Conlract 
Price ofthis Conlraci forlhe enfireTerm ofthis Contract including extensions 
Ihereof 

An increase in area or frequency does not constitute Extra Work, bul shall be 
compensable based on Ihe prices in Ihe Cost Proposal Form and the paragraph herein 
titled "Increase or Decrease in Areas or Frequencies", 

The Coniractor is required to perforrn Extra Work pursuant to a writien order ofthe 
Manager expressly recogni£ing such work as Exira Work. If Lump Sum or Unit Pnce 
compensafion carmol be agreed upon by the parties in writing prior lo Ihe start of 
Work, lhe Contraclor shall perform such Extra Work and the Contractor's 
compensafion shall be increased by the sum ofthe fofl owing amounts and such 
amounts only: (I) the actual net cost, in money, ofthe labor, and material, required 
for such ExiraWork; (2) ten percent (10%) ofthe amount under (1) above; (3) such 
rental as the Manager deems reasonable for planl and equipmeni (other than small 
tools) required for such Extra Work; (4) iflhe Extra Work is performed by a 
subconiractor, an addifional five percent (5%) oflhe sum oflhe amounts under (1) 
through (3) above. 

As used in [his numbered clause (and in this clause only); 

"Labor" means laborers, mechanics, and other employees below the rank of Supervisor, directly 
employed at Ihe Site ofthe Work subject to the Manager or his/her designee's auihority to 
determine what employees ofany category are "required for Extra Work" and as lo the portion of 
their lime allotted Io Extra Work; and "cost of labor" means the wages actually paid lo and 
received by such employees plus a proper proportion of (a) vacarion allowances and union dues 
and assessments which Ihe employer actually pays pursuani lo contractual obligarion upon Ihe 
basis of such wages, and fb) taxes actually paid by the employer pursuani lo law upon the basis 
of such wages and workers' compensafion premiums paid pursuani lo law. "Employees" as used 
abpve means only Ihe employees of one employer 



"Net Cosl" shall be tbe Contracior's actual cost after deducting all permitted cash and trade 
discounts, rebates, allowances, credits, sales laxes, commissions, and reflinds (whether or not any 
or all oflhe same shall have been taken by Ihe Contractor) cf all pans and maierials purchased 
by the Contractor solely for the use in performing ils obligation hereunder provided, such 
purchase has received the prior wrilten approval ofthe Manager as required herein. The 
Contractor shall prompdy fumish to the Manager such bills of sale and other instruments as may 
be required by it, executed, acknowledged and delivered, assuring to il litie to such maierials, 
supphes, equipment, parts, and tools free of encumbrances. 

"Materials" means temporary and consumable materials as well as permaneni materials; and 
"cost of materials" means the price (including taxes actually paid by lhe Contractor pursuant to 
law upon the basis of such materials) for which such materials are sold for cash by die 
manufacturers or producers Ihereof, or by regular dealers Iherein, whether or not such materials 
are purchased directly from the manufacturer, producer or dealer (orif the Coniractor is the 
manufacturer or producer thereof, the reasonable cost to die Coniracior of the manufacture and 
production), plus the reasonable cosl of delivering such materials to the Site ofthe Work in the 
event that the price paid lo the manufacturer, producer or dealer does not include delivery and in 
case of temporary materials, less their salvage value, ifany, 

The Manager shall have the aulhorily to decide all questions in connection with the Extra Work. 
The exercise by the Manager oflhe powers and authorities vested in him^er by this section shall 
be binding and final upon the Port Aulhorily and the Contractor. 

The Contractor shall submit all reports, records and receipts as are requested by the Manager so 
as to enable hiia/h&t to ascertain the lime expended in the performance of the Extra Work, the 
quaniilyoflabor and materials used Iherein and the cost of said labor and materials lo Ihe 
Coniractor, 

The provisions ofthis Contract relating generally to Work and its performance shall apply 
wilhoul exception lo any Extra Work required and to the performance diereof Moreover, the 
provisions oflhe Specifications relating generally to the Work and ils performance shall also 
apply to any Extra Work required and to the performance thereof, excepl lo the exteni that a 
writlenorderincormection with any particular item ofExtra Work may expressly provide 
Olherwise, 

If the Conlraclor deems work to be Extra Work, the Contractor shall give wrillen noiice to lhe 
Manager within Iwenly-four (24) hours ofperforming Ihe work Ihal he so considers as Extra 
Work, and failure ofthe Coniractorio provide said notice shall be a waiver ofany claim to an 
increase in compensation for such work and a conclusive and binding determination that it is not 
Extra Work. 

The Contractor shall supply the amounl of materials, supplies, equipment and personnel required 
by the Manager wiihin twenty-four (24) hours following the receipt of wrillen or verbal notice 
fromlheManagcr, or in the case ofan emergency as determined by the Manager, wiihin foLu-(4) 
hours following the receipt by Ihe Contractor oflhe Manager's written or oral nolificafion. 
Where oral nofificalion is provided hereunder, the Manager shall thereafter confirm the same in 
wriring. 

All Extra Work shall be billed to lhe Pon Authority on a separate invoice on a monthly basis. 



5, Liquidated Damages 

In the event Ihat during any monthly period lhe Conlraclor fails to satisfactorily perform all or 
any part ofthe services required hereunder in accordance with the requirements and al the 
minimum frequencies set forth in die Specifications (as the same may be modified in 
accordance with provisions sel forth elsewhere herein) then, inasmuch as the damage and loss to 
the Port Auihority for such failure to perform includes items of loss whose amounl will be 
incapable or very difficult of accurale estimation, the damages lo the Port Aulhorily shall be 
liquidated as follows: 

A. Iflhe Contractor fads to satisfactorily perform any item ofthe work sel forth in 
Exhibit A oflhe Scope of Work at the frequencies Iherein stated then the monlhly 
installment payable hereunder shall be reduced by an amount equal to two 
hundred (200%) ofthe Unit Price inserted by the Coniracior on the Cost Proposal 
for "Extraordinary Cleaning Services" as appropriate for the applicable service 
and year, mulfiplied by the number of square feel, hours or ilems as applicable, 
not safisfactorily cleaned as required during said month. Where no specific unit 
price has been quoled forlhe type of services not performed, liquidated damages 
will be computed utilizing Ihe hourly rate for Cleaner Services quoted by the then 
in effecl mulfiplied by the number of hours, which in the opinion oflhe Manager, 
are necessary lo complete the work not performed. In making his deiermination 
of necessary hours, the Manager shall consider generafly accepled industry 
standards where such are available. 

B. Iflhe Contractor fails to safisfactorily perform any Snow Removal al the limes 
required by the Manager, then the monlhly inslafimenl hereunder shall be reduced 
by two hundred percent (200%) oflhe applicable rate perhour for such services 
then in effect multiplied by the number of hours of such services not rendered. 
The Manager shall have the right lo determine the number ofhours required to 
saiisfactorily perform the incomplete or non-performed Work and he shall 
consider generally accepted industry standards where such are available. 

C. Iflhe Coniractor fails to provide and maintain in proper working order as 
determined by the Manager any cell phone devices required lo be provided to any 
Supervisor hereunder, then the monlhly installmeni payable hereunder shall he 
reduced byS50.00 for each day or any part thereof during said month when any 
such cellular phone is roi so provided and operable, 

D. Ifany Supervisor hereunder fails to respond to cellular phone communication 
related lo performance ofhis/her services hereunder within the required fifleen 
fl5) minute response time, then lhe monthly installment payable hereunder, shall 
be reduced by $25,00 for the initial fadurc to respond wiihin the required fifleen 
(15) minute response fime and for each hour thereafter in which any Resideni 
Manager or Supervisor fails to respond. 



£. Iflhe Contractor fails to have a Supervisor or lead worker on duty during the 
specified hours hereunder, tlien the monlhly installmeni payable hereunder will be 
reduced by S40.00 per hour for each hour the Supervisor or lead worker is not on 
duty. 

F. IftheConlractor fails to provide lothe Manager a written work schedule covering 
the firsl Ihreemondis ofthe conlraci wiihin len (10) days ofthe contract Stan dale, 
then the monthly insiallmenl payable hereunder shall be reduced by S50.00 for 
each day Ihat the schedule is past due. 

G, In lhe event the Contractor fails to provide the information every six monihs as 
required in lhe Seclion hereunder entitled "Wages, Heallh and Supplemental 
Bcnefils" Section H, then Ihe monthly installment payable hereunder shall be 
reduced by S200.00 for each day Ihe Coniractor fails to provide said information. 

H, IftheConlractor fails to provide the Manager with the approved certificaies of 
insurance no less than fifteen (15) days prior lo the expirafion dale of each policy 
as required hereunder, then the monlhly instalhnenl payable hereunder shall be 
reduced by S200,00 for each day such certificates are pasl due. 

I. Iflhe any employee ofthe Contractor hereunder fafls to wear lhe proper uniform, 
then the monthly installment payable hereunder shal! be reduced by $50.00 for 
eac]] day when sucb employee is noi so properly attired, 

J, Iflhe Conlraclor fails to provide and maintain in good nirmingand operating 
condition as determined hy lhe Manager any motor vehicle for Ihe exclusive use 
ofthe Contractor's personnel for inspecfions and/or transporting of persormel 
and/or materials and fumishing services hereunder, Ihen tbe mondily installment 
payable hereunder shall be reduced by $130.00 for each day or part thereof during 
such month which such motor vehicle is not so provided and operable, 

K. IftheConlractor fails to provide and mainlain in proper working order any 
significani item of equipmeni as determined by the Manager Ihat is required 
hereunder, then the monlhly inslaihnent payable hereunder shall be reduced by 
$100.00 for each day, or part Ihereof during said month which significani item of 
equipment as determined by the Manager is not provided and oper^le. 

L. Iflhe Contractor fails to provide and maintain any snow blower or Gravely broom 
in proper working order as deiermined by the Manager, the monlhly installmeni 
payable hereunder shall be reduced by S75.0O for each day, or part thereof during 
said month, which any such snow blower is noi so provided and operable. 

M. Jf the Conlraciorshall fail to submil to the Manager the Contractor's Safely 
Program widiin thirty (30) days as described herein then the monlhly instalhnenl 
payable hereunder shall be reduced by $50.00 for each day that the Contractor 
fails to submit the report. 

N. If the Conlraciorshall fail to meel the requirements ofthe Cusiomer Service 



Program as described herein then Ihe monlhly installment payable hereunder shall 
be reduced by $50.00 for each day Ihat the Contractor fails lo meet the 
requirements ofthe program. 

In addition, where any item of work scheduled at a frequency of less Ihan once a 
month has not been satisfactorily performed during the month in which it has been 
scheduled, the Port Authoriiy shall have lhe righl lo assess an additional one hundred 
percent (100%) ofthe nionthly liquidated damages deducfion for such work, each 
month until such time as it has been salisfacloriiy performed. 

Should the Conlraclor only partially perform any item of work, wiihin an area 
specifically defined in the Specifications, the Manager shall have the right, in 
computing hquidated damages hereunder, to base his computation on the total 
quanrily of square feel wiihin said area to which said item of Work apphes. 

The Manager shall determine whelher the Contraclor has perfonned in a satisfaclory 
manner and his/her determination shall be fmal, binding and conclusive upon the 
Coniractor, 

Failure ofthe Manager or the Port Authority to impose liquidated damages shall not 
be deemed Port Authority acceptance of unsatisfactory performance or a failure to 
perform on Ihe part ofthe Contractor or as a wavier of such right or an election of 
remedies. 

6. Increases and Decreases in Areas or Frequenctes 

The Manager shall have the right, at any time and from time lo lime in his/her sole 
discrerion, lo increase or decrease the fi-equencies ofafl or any pan oflhe services 
required hereunder andVor to add areas not described herein in the Specifications or 
remove areas or parts of areas, which are hereunder so described. In the event the 
Manager decides to change any frequencies or areas such change shall be by wrillen 
notice not less Ihan thirty (30) days, said changes to be effective upoii Ihe dale 
specified in said notice. 

In the evenl of m̂ increase or decrease in areas the monthly lump sum payments to be 
made hereunder shall be adjusled Io reflect such addifions or deletions in areas or 
frequencies utilizing the Unil Pnces applicable lo lhe Work added, deleted or 
rescheduled as same are sel forth in lhe Cosl Proposal Form (for the applicable 
Conlract Year) for "Extraordinary Cleaning Services'^ (as same may be adjusled 
pursuani to the provisions of lhis Contract). If there is no Unil Price for the service 
which is increased or decreased, the hourly rate for Extraordinary Cleaner Services 
will be used mulfiplied by the number of addifional or fewer hours necessitated. The 
Manager shall have Ihe right to determine the number ofhours required to 
salisfacloriiy perform die increased or decreased service and he shall consider 
generally accepted industry standards where such are available. 

In the event of a decrease, the Contractor shall not be entitled to compensafion for 
Work not performed. 
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No such change in areaaor frequencies will be implemented which results in a total 
increase or decrease in compensation that is greater Ihan 50% oflhe Total Estimated 
Contract Price for the Base Term or, if changes are lo be implemented during the 
Option Period, 50% for the Opiion Period. 

Any increases in frequencies or areas shall not constitute Extra Work and. as such, 
shall not be limiled hy the Extra Work provisions of this Conlract. 

7. Authority' of the Director 

Inasmuch as the public interest requires that the Work to which this Conlraci relates shall 
be perfomied in the manner which the Authoriiy, aciing through the Director, deems best, 
the Direclor shall have absolute authority to determine what is or is not necessary or 
proper for or incidenlal to lhe portion thereof specified in the clause hereof enfitled 
"General Agreement" and the Specificalions shall be deemed merely his preseni 
deiermination on diis poinl. In the exercise ofthis aulhorily, he shall have power to alter 
the Specificalions; to require the performance of Work not required by them in their 
preseni fomi, even Ihough of a totally different character from Ihal now required; and lo 
vary, increase and diminish lhe character, quantity and quality of, or to counlermand any 
Work now or hereafter required. Such variation, increase, diminution or countermanding 
need not be based on necessity bul may be based on convenience. 

S. Aurhority aud Duties of the Manager 

In the performance oflhe Contraci. the Contractor shall conform to all orders, direclions 
and requirements ofthe Manager oflhe locations as set forth herein and shall perform the 
Conlracltolhesaiisfacfionof Ihe Manager at such limes and places, by such methods and 
in such manner and sequence as he may require, and the Conlraci shall at all stages be 
subject lo his inspection. The Manager shall detennine the amount, quality, acceptability 
and fitness ofall parts ofthe Work and shall interpret the Specifications and any orders 
for Extra Work. The Contractor shall employ no equipment, materials, methods or men 
lo which the Manager objects. Upon request, the Contractor shall confirm in writing any 
oral order, direction, requirements or determination. 

9. Insurance Procured by the Conlraclor 
The Conlraclor shall lake out. maintain, and pay Ihe premiums on Commercial 
General Liability Insurance, including but not limiled to premises-operafions, 
products-completed operalions, and independent contractors coverage, with 
contractual liabilily language covering Ihe obligations assumed by the Contraclor 
under this Conlract and, if vehicles are lo be used lo carry out the performance ofthis 
Contract, then the Contraclor shall also takeout, maintain, and pay Ihe premiums on 
Automobile Liability insurance covering owned, non-owned, and hired aulos in the 
following minimum limiis: 

Commercial General Liabjlifv Insurance - $5 million combined single limit per 
occurrence for.bodily injury and property damage liability. 
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Automobile Liability Insurance - $2 million combined single limit per accident for 
bodily injury and property damage liability. 

In addition, the liability policy (ies) shall name The Port Authoriiy of NY and NJ as 
addilional insured, including but not limited to premise-operations, products-completed 
operalions on the Commercial General Liabilily Policy. Moreover, the Commercial 
General Liability Policy shall not contain any provisions for exclusions from liability 
other than provisions for exclusion from liability forming part of the most up to dale ISO 
form or ils equivalenl unendorsed Commercial General Liabilily Policy. The liabilily 
policy (ies) and cenificate of insurance shall contain cross-liabilily language providing 
severability of interests so Ihat coverage will respond as if separate policies were in 
force for each insured. These insurance requiremenis shali be in effect for the duration of 
the contract to include any warrantee/guarantee period. 

The certificaie of insurance and liability pohcy (ies) must contain the following 
endorsement for The above liability coverages: 

"The insurerfs) shall not, without obtaining the express advance written permission 
from the General Counsel of ihe Part Authority, raise any defense involving in any 
way Ihe jurisdiction ofthe Tribunal over the person ofthe Port Authority, the 
immunity of the Port Authority, its Commissioners, officers, agents or employees, 
the governmental nature ofthe Port Authority, or Ihe provisions ofany statues 
respecting suits against the Port Authority." 

The Coniractor shall also take out, mainlain, and pay premiums on Workers' 
Compensation Insurance in accordance wilh Ihe requirements of law in the sta[e(5) 
where work will take place, and Employer's Liability Insurance with limits of not less 
Ihan $1 milhon each accident 

Each policy above shall contain a provision that the pohcy may not be canceled, 
terminated, or modified wilhout thirty (3Q) days' pnor wnlten notice to ihe Port 
Authoriiy ofNY and NJ, All: Facility Contract Adminislralor, at lhe location where 
Ihe work will lake place and lo the General Manager, Risk Management. 

The Port Authoriiy may at any fime daring the lerm of this agreement change or modify 
the limits and coveiages of insurance. Should the modification or change results in an 
addifional premium. The General Manager, Risk Management for the Port Authority 
may consider such cost as an out-of-pocket expense, 

Wiihin five (5) days after the award ofthis agreement or contract and prior to the start of 
work, Ihe Contraclor musl submit an original certificaie of insurance, lo Ihe Port 
Auihority ofNY and NJ, Facility Conlract Adminislralor, at the locafion where the work 
will take place. This certificate of insurance MUSX show_evidenc_g of the above 
insurance nohcv (ies). staring the agreement/coniracl number prior to the start of work. 
The General Manager. Risk Management must approve the certificale(s) of insurance 
before any work can begin. Upon request by the Port Aulhorily, Ihe Contraclor shall 
fumish to Ihe General Manager. Risk Management, a certified copy of each policy. 
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If at any time lhe above liability insurance should be canceled, terminaled, or 
modified so that the insurance is not in effecl as above required, then, if the Manager 
shall so direcl, the Contraclor shall suspend performance ofthe contract at the 
premises. Iflhe contract is so suspended, no exiension oftime shall be due on 
account thereof If the contraci ts not suspended (whether or noi because of omission 
oflhe Manager lo order suspension), Ihen the Authoiity may. at its option, obiain 
insurance affording coverage equal to the above required, the cost of such insurance 
to be payable by the Contractor to the Port Authonty. 

Renewal certificates of insurance or policies shall be delivered to the Facihly 
Coniracior Adminislralor, Port Auihority ai least fifteen (15) days prior to the 
expiration date of each expiring policy. The General Manager. Risk Management 
must approve lhe renewal cerfificate(s) of insurance before work can resume on Ihe 
facifity. If at any time any ofthe certificaies or policies shall become unsafi s factory lo 
the Port Authoriiy, the Coniractor shall promplly obtain a new and salisfactory 
certificate and policy. 

The requirements for insurance procured by the Contraclor shall not in any way be 
construed as a limiiation on lhe naiure or extent of the contractual obligations assumed 
hy tbe Contractor under tbis contract. The insurance requirements are not a 
representation by the Authority as to the adequacy of the insurance to protect Ihe 
Contractor against the obligalions imposed on them by law or by this or any other 
Contract- [CITS #306 IN]. 

10. Wages, Heallh and Supplemental Benefits 

A. Definifions: 
1) "Employee" shall mean any person, employed by the Conlraclor or its 

subcontractors, to perform any ofthe Services required under this 
Conlract. excluding those holding the positions of Resideni Manager, 
and other administrative personnel performing such duties exclusively. 

2) "Full Time Employee" (F.T.E.) shall mean any person or Employee 
who is paid on a straight lime hourly basis, working on such a 
compensafion basis for a minimum of thiny (30) hours during a seven 
(7) day consecutive period continually (excluding vacation, sick leave, 
etc.) Ihroughoui each Contract Year. Time for which an employee is 
paid on an overtime or premium time basis shall not be counted in 
determining the Ihirty (30) hours requirement. The Port Aulhorily will 

' not reimburse the Contractor for any overtime without the Port 
Aulhority's prior wrillen consent. 

3) "Wages" shall mean monetary amounts paid by the Coniractor or its 
subcontracior(s) lo ils employees for straight time (non-overtime) hours 
worked, including shift differentials, if any. Employee incentive plan 
payments are noi included as wages. 
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4) "Heallh Benefils" shall mean benefits, other than Supplemental 
Benefils, paid or covered under heallh insurance plans, lo cover the 
costs of healthcare for Employees and their families, incorporafing ala 
minimum hospitafization and physician services. Health Benefits 
provided to Employees and Ihcir families shall be subjeci to the 
following requirements: 

a. The Contractor shall demonstrate lo the salisfacfion ofthe Port Authority thai 
Health Benefits are fumished by the Contraclor and all subcontractors Ihrough 
one oflhe following: 

I, The Contractor's and subcontractors' 
Employees and their families are covered 
under a heallh benefil plan paid for and 
provided by the Conlraclor al no enrollment 
cost lo the employee; 

ii. The Contractor's and subcontractors' 
Employees and their families are covered by 
a union benefit plan authorized under the Taft 
Hartley Act 29 USCA Secfion 1S5 (c); 

iii. The Conlractor's and subcontractors' 
Employees and their families are covered by 
a government heallh benefits program al no 
emollment cost to the employee, including, 
bul not limiled to Healthy New York, Child 
Healdi Plus and NJ FamilyCare. 

b. Heallh Benefits shall be provided io Full Time Employees (FTE's) and their 
families no later than thirty (30) days from Ihe firsl date of Employee 
performance under the Contract. 

c. The Conlraclor shall provide each' FTE with written information, i.e. 
documents relating lo each Employee's heallh care coverage, 

d. The Conlraclor shall provide continued health benefits to FTE's and Iheir 
families ofthe same quality, or belter as those approved by the Authority and 
initially provided under this Contract, throughout the durafion ofthe Contract 
term. 

5) The "Cost of Health Benefits''shJI mean the cost to Ihe Contractor (and 
ils subconiractors) of such benefits tha" meet the requirements ofthis 
Contraci for providing hcahh coverage for Employees and their 
families, subjeci to the following requirement: 

a. The Authority's letter of Proposal Acceplance shall establish a numerical 
(dollar) requirement for Heallh Benefils at the incepfion of the Contract. 

6) "Supplemental Benefits" shall mean benefits, other than Health 
Benefits, provided to Employees, including, but not limited to: fair and 
reasonable vacation allowances, sick leave, hofiday, jury duly, birthday, 
welfare, retirement and non-occupafional disabifily benefits, life, 
accident, or other such types of insurance, but excluding Heallh 
Benefits, 

7) The "Cost of Supplemental Benefils" shall mean the cost to the 
Coniractor (and its subconiractors) of all remuneration for employment 
provided to Employees in any medium other than cash, but including 
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payments which are not Wages wiihin the meaning ofthis numbered 
clause, subjeci to the following requirements: 

a. Without limitmg die foregoing, under no circumstances shall the cost of 
providing uniforms or footwear, cleaning of uniforms, training and 
transportation lo and from post, or any other items incidenlal to rendering lhe 
Services covered under this Contract, be allowed or included in the Cosl of 
Supplemental Benefils. 

b. Any reimbursements lo employees for expenses, and payroll taxes, employee 
jncenfive plans and any other benefits required by law are not includable in the 
Cosl of Supplemental Benefils. 

c. The Aulhority's letter of Proposal Acceptance shall establish a numerical 
(dollar) requirement for Supplemental Benefits, odier than Heallh Benefits, al 
die incepfion ofthe Contract. 

8) "Non-overtime Hours Worked" shall mean the straight-lime hours 
aciually worked by Employees under lhis Conlract and shall include the 
lime an employee spends at roll call, whether or not paid; however, meal 
periods and rehef fime shall be excluded, whether or not paid, 

9) "Contract Year", as used in this Agreement shall mean the twelve (12) 
month period commencing on the Commencement Date oflhe Contraci 
and each successive twelve (12) month period ihereaftcr or such ponion 
ofa twelve (12) month period that the Conlraci is in effect if the 
Contraci should expire or be terminaled on other than the last day of 
such twelve (12) month period. 

B. Supplemental Benefits including but not limited lo holiday, sick time and 
vacation lime, may accrue in one year but may not be paid to the following 
Contract year. 

For example: Assume an employee begins working forlhe Contractor on January 1,2007. 
Although the employee accrues 10 vacation days, he/she cannot lake them unfil he/she has 
worked for the Contractor for one year. The employee finally takes his/her vacation in 
Febmary 200S. The employee's vacation benefits accrued in 2007 but were never paid. 
Therefore, the Contractor may not include the employee's vacation benefits in lhe 
computation of Supplemental Benefits unfil it is actually paid, Al that lime, the vacation time 
will be credited retroacfively and applied in the computafion of benefits for the year 2007. 

C. Coniractor m the performance oflhe Services herein, shall pay or provide (and 
shall cause any subconiractor lo pay or provide) not less than the Minimum 
Hourly Wage for each Employee in each category as sel forth below. 

Minimum Hourly Wage" 
Cle^ier-$13,10 (per hour) 
SuDervisgr-5l6.l9 (perhour) 

"The above-slated Minimum Hourly Wage applies lo the 1*'year of die base term of the 
Contraci. For Ihe remaining years inthe base term of the Conlraci. the Minimum Houriy 
Wage shall be eslablished in Authority's letter of Proposal Acceptance, [m?] 

D. In the event that die compensafion payable under lhis Contraci is subjeci to 
adjusimeni from time lo lime as provided in the paragraph entified 
*'Durafi on/Esc alall on" in the Contract Specific Terms and Conditions, Uien die 
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Minimum Hourly Wage(s) stated above in Paragraph C, shall be adjusted by 
multiplying said amounls by the same percentage amounl which was used to 
adjust the compensation payable under this Contract, as the same may have 
been further adjusled. In lhe same manner, Ihe amounts for Heallh Benefits and 
Supplemental Benefits sel forth in the Authoriiy's letter of Proposal Acceptance 
shall be similarly adjusled, 

E. Nothing contained herein shall be constmed to prevent Ihe Contractor or any 
subcontractor from paying or providing any individual Employee Hourly 
Wages, Heallh and Supplemental Benefits higher than the Minimum Hourly 
Wages, Health and Supplemental Benefits described in this numbered clause. It 
is understood that lhe Contractor's obligafion to pay or provide the Minimum 
Houriy Wage, as set forth above, and Heallh and Supplemental Benefits, as set 
forth in the Authority's letier of Proposal Acceplance, allows the Coniractorio 
pay or provide some of its Employees hourly Wages, Health Benefits and other 
Supplemental Benefits that are higher than the minimum and nothing herein 
shall be conslrued to constitute a represeniafion or guaraniee by the Port 
Aulhorily Ihal lhe Contractor or its subcontractors can obiain employees for the 
amounls herein before described. 

F. Contraclors (and its subcontractors) should expect to be audited wilh respecl to 
Wages, Health and Supplemental Benefits paid or provided to Employees under 
this Conlraci, All Wage and Benefil requiremenis under this Contraci will be 
strictly enforced. Failure on the part oflhe Contraclor (and its subcontraclors) 
10 comply with any of Ihc requirements under this Contraci, including but not 
limited to the fimely submission of payroll certificafions and documents related 
10 Heallh Benefits and Supplemental Benefils provided to Employees may be 
deemed a subslanrial breach ofthis Contract giving rise to the rights and 
remedies enumerated hereafter in the paragraph entitled "Rights and Remedies 
oflhe Port Authority" in lhe Standard Contract Terms and Conditions, as well 
as any other righis and remedies the Port Authoriiy would have in the absence 
of such enumeration and failure Io comply with each oflhese requirements will 
be taken into consideration prior to award of fuiure coniracts with the Port 
Authority. 

G- The Conlraclor and its subconiractors shal! maintam records in accordance wjth 
the requij ements set forth in the paragraph entilled "Records and Repons" in 
the Standard Conlract Terms and Conditions 

For records related to Wages, Heallh and Supplemental Benefits, the Contractor and its 
subconiractors are also required lo provide such records and books ofaccounl in spreadsheet 
or other electronic format, and the Port Authority requests that such records and books of 
account be provided in eleclronic format. 
Upon requesi by the Port Auihority, the Contraclor (and its subcontractors) shall have (15) 
fifteen business days to provide such pa)Toll records and books ofaccounl unless the Port 
Aulhorily indicates, in writing, that such records and books ofaccounl maybe provided at a 
later date. 

In the evenl the Contraclor ora sub contrac tor(s) fails to provide Ihe required records, or if the 
Port Aulhorily determines that the records and books ofaccounl provided for audit are 
incomplele, the Port Auihority may, at its sole discreiion, estimate wages, heallh and 
supplemental benefits and non-overtime hours worked in order lo determine whether the 
Contractor (or its subcontractors) was in compliance with the Wages, Heallh and 
Supplemental Benefils provisions ofthis Contract. 
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H. Further, the Contractor shall submit (and shall cause its subcontraclors lo 
submil) lo Ihe Port Aulhorily on the fifteenlh day ofthe seventh month 
following the monlh in which the Commencement Date ofthis Conlract falls 
and every six months thereafter, and the monlh following the monlh in which 
the lerminafion dale ofthis Contract falls, a certified statement signed by an 
executive officer ofthe Contractor (or its subcontractor) based upon the 
Contractor's (or subcontractors') payroll records which indicate that the Wage, 
Heallh and Supplemental Benefits requiremenis were met during the six monlh 
period ending on the last day of the month preceding Ihe date of submission of 
the said statement, together with such other detailed informafion as the Port 
Authority may requesi from time lo lime regarding Wages, Heallh and 
Supplemental Benefits paid or provided by the Contraclor or its sdicontraclor 
to Employees engaged in providing die Contracior's Services under the 
Contract. Each certified statement shall, at a minimum, contain the level of 
detail specified in Exhibit 1. 

I, In the event ihat an audit ofthe Conlractor's (or subconiractors) books and 
records or the aforesaid monthly statements submilled by the Contraclor (or 
subcontractor) to the Port Auihority should disclose that for any Contract Year, 
eilher the Conlraclor or a subconlraclor has noi paid at leasl the Minimum 
Hourly Wages, Health Benefils and other Supplemental Benefits (the 
"employee payments"), sel fonh herein (including any adjustments, if provided 
for, reflecting changes in the Consumer Price index or other indices or 
instruments as identified by the Pon Authority), the Contractor shall pay lo Ihe 
Contractor's Employees who have not been paid the proper employee payments 
(or to the Port Aulhorily for relention by the Port Authority until such lime as 
the Conlractor's Employees are paid), or shall pay to Ihe subcontractor's 
Employees similarly affecled or shall have the subcontractor so pay, at the 
opiion ofthe Port Authoriiy, an amounl (calculated for the Contraclor or 
subconlraclor which has not paid or provided the required amounts hereunder) 
equivalenl lo the product obtained by multiplying the difference beiween the 
employee paymenis required hereunder and the employee payments actually 
paid or provided by the number of non-overtime hours worked by Ihe affected 
Employees of die subject Contractor or subcontractor employed during such 
Conlract year, calculated per Paragraph C position category (hereinafter 
referred to as the "Underpayment Amount"). The Port Audiority may, in ils 
discretion, elecl to deduct die Underpayment Amounl due from die Contractor 
in accordance wilh the provisions ofthis Seclion from any subsequent payment 
payable to the Coniractor under this Contract plus an amount equal to any 
payroll and associaied laxes which would have been paid on the Underpayment 
Amount from any subsequeni paymenl payable to the Contractor under this 
Conlract. The Authoriiy shall have the same recovery righis if an audit 
demonstrates that lhe Contractor has failed lo pay or provide Heallh Benefils 
and other Supplemental Benefits as required by this Contract. 

J.In addition to the underpayment payable by the Conlraclor, lhe Port Authority 
may deduct interest on the underpaymenl atjiount calculated at 19,2% annual 
interest from any subsequeni paymenl lo the Contraclor. 
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K. if requested by the Port Auihority, the Contractor shall submit lo the Pon 
Auihority for approval, a plan for the Contracior's or subcontractors' retum of 
Ihe underpayment to each affected Employee, including a deadline for 
compliance. ]n approving such a plan, the Auihority may require the 
Contraclor or a subcontractor to retum the underpaymenl lo the affected 
Employees in cash and lhe Contractor or ihe subcontractor is responsible for 
any additional payroll taxes resulting from this payment. 
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PART II - SPECIFICATIONS 
SI - Specific DeftnitioDs 

To avoid undue repetition, the following terms, as used in this Contract, shali be 
conslrued as follows: 

The lerm "Clean" shall mean the absence of snow debris, soil, graffiti, litler, stains, dirt, 
trash, dust, liquids, smears, film, and odors from any and all surfaces lo the satisfaction of 
the Manager. 

The term "Full Time Employee" (F.T,E,) shall mean a Contractor's employee who is paid 
on a straight lime hourly basis (nan-overtime, non-premium, lime basis) working on such 
a compensaiion basis for a minimum of Ihirty (30) hours during a seven (7) day 
consecuiive period. Time for which an employee is paid on an overtime or premium time 
basis shall not be counted in determining the thiny (30) day requirement. The Port 
Authority will not reimburse the Contractor for any overtime without the Port Authority's 
prior wntlen approval. 

The terms "LaGuardia Airport" or "Facilily" shafi mean the following portions of 
LaGuardia Airport Parking Garages and associated areas.. 

Whenever the lerms "as needed" or '̂ as required" or "as necessary" or "if necessary" are 
indicated in the Specificalions or Exhibits, these terms shaU be conslrued to mean that 
ilems of work shall be performed so as to result in a clean condition, as defined above, 
for the area or item. 

S2 - Work Required by the Specilic a lions 

These Specificafions relate generally lo the performance of janitorial and limited snow 
removal al the I.aGuaidia Airport Central Parking Lois and Garages Io include such areas 
as described herein and all oiher buildingi and propenies associated therewith as 
described in this Contract. 

These Specificafions require lhe doing ofall Ihings necessary or proper for or incidental 
lo Ihe matter referred to in the immediately preceding paragraph. In addition, all Ihings 
not expressly menfioned in the Specificalions bul involved in carrying oul Iheir intent and 
in the complete and proper execution oflhe matter referred lo in the immediaiely 
preceding paragraph are required by these Specifications and the Coniractor shall 
perform the same as though they were specifically described. 

S3 - Routine and Periodic Cleaning 

Exhibit A Scope of Work, attached hereto and made apart of these Specificafions 
enumerate those routines ai Ihe Site oflhe Work which are to be cleaned hereunder on a 
routine basis, as well as those cleaning services that are to be provided by the Contractor 
on a regulariy scheduled (periodic) basis. Such areas shall be cleaned in the manner and 
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at the limes and frequencies sel forth in Exhibit A or other hours designated by the 
Manager. 

Where Exhibit A oflhese Specifications sets forth any Work which is to be performed at 
a frequency of less than once per month, Ihe Manager shall have Ihe righl to specify lhe 
week and month during which such work shall commence. However, failure ofthe 
Manager to give such directions shall not relieve the Contractor of his obligations to 
perform such Work at the frequencies set forth in these Specificalions, 

Suhjecl loth^ provisions ofthe immediately preceding paragraph, with respect to the 
term "Frequency of Cleaning" as set forth in Exhibit A, Uie following shall apply: 

1 xyear- Iterns marked "I x yr." shall be cleaned once each year, but the Coniractor shall 
allow at least 10 calendar monlhs (298 days) but no more than 12 calendar months (365 
days) to elapse beiween cleanings. 

2 X year - Hems marked "2 x yr," shall be cleaned two times each year, but Ihe Contractor 
shall allow at least 5 calendar monlhs to elapse between cleanings. 

3 X year - Iteths marked "3 x yr" shall be cleaned Ihree times each year, but Ihe 
Contractor shall allow at least 3 calendar months to elapse between cleanings. 

4 X year - lierjis marked "4 \ yr," shall be cleaned four times each year, but the Contractor 
shall allow al least SO calendar days to elapse between cleanings. 

6 X year - iteins marked "6 x yr." shall be cleaned every other month, but the Contractor 
shall allow at least 56 calendar days bul no more than 60 calendar days lo elapse beiween 
cleanings. 

12 X year - Items marked "12 x yr." shall be cleaned once each monlh, but Ihe Contraclor 
shall allow at least 25 calendar days buL no more than 30 calendar days lo elapse beiween 
cleanings. 

26 X year - Items marked "26 x yr." shall be cleaned every other week, but the Contractor 
shall allow at Jeasl 11 calendar days bul noi more than 14 calendar days to elapse 
between cleanings. 

52 X year - Items marked "52 x yr." shall be cleaned once each week, but the Contraclor 
shall allow al least 4 calendar days bul no more than 7 calendar days to elapse between 
cleanings. 

104 X year - Items marked "104 x yr" shall be cleaned twice each week, bul lhe 
Coniractor shaft allow at least 2 calendar days to elapse between cleanings. 

150 X year- Items marked "150 x yr." shall be cleaned approximately three fimes per 
week, but lhe Contraclor shall allow at least one calendar day to elapse between 
cleanings. 
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260 N year- Hems marked "260 x yr" shall be cleaned everyday, Monday through 
Friday, including Holidays, 

353 X year- Items marked "353 x yr." shall be cleaned everyday of the calendar year, 
Monday Ihrough Sunday, holidays included, except for those twelve (12) occasions per 
year during which a different cleaning operation lo the same area is scheduled. 

365 X year - Items marked "365 x yr." shall be cleaned every day ofthe calendar year, 
Monday through Sunday, hohdays included. 

S4 - Management and Supervision 

A, The Contractor shall assign a Resideni Manager whose presence at the 
Site ofthe Work is required during the hours of 7:00 a.m. to 3:30 p.m., 
Monday through Friday, excluding holidays and al such oiher times as 
the Manager may require. However, the Manager reserves the righl to 
change or rotate the work schedule on an "as needed" basis to reflect 
changing job situafions. 

The Resideni Manager so assigned shall serve as Ihe Conlractor's 
represenlative at the Site oflhe Work and shall have daylo day 
responsibility for ensuring that all Work required hereunder is 
perfonned in the marmer and at the times specified. Such 
responsibihty shall include, but shall nol be fimiied to. regular 
inspection ofall areas in which Work is being performed hereunder, 
overall supervision of assigned staff; scheduling of Work in a fimely 
manner; ordering of equipment, maierial and supplies and training of 
employees. The Contractor's Resident Manager shall wear a jacket 
and lie and shall also be available to Ihe Facility Manager at such 
times as the Facihly Manager may require, lo discuss any matter 
pertaining to this Contraci, to review and/or inspect Work being 
performed hereunder and to receive such instructions, directives or 
informafion as the Facility Manager may wish lo Iransmil. 

The Contiactor shall also assign sufficient supervisory slaff, for 
routine cleaning and for periodic cleaning hereunder at the minimum 
levels listed below, whose presence at ihe Site ofthe Work will be 
required dady, twenty-four (24) hours per day, seven (7) days per 
week, Monday through Sunday, including holidays. 

(1) On the 7:00 am, to 3:30 p.m. shift, seven (7) days per week 
(Saturday, Sunday and holidays included), one (1) 
Supervisor lo supervise ihe Conlractor's personnel 
performing cleaning work at Ihe Parking Lois and Garages 

(2) On the 3:00 p.m. to 11:30 p.m. shift, seveiJ(7) days per week 
(Saturday, Sunday and holidays included)'Supervisor to 
supervise the Contracior's personnel performing cleaning 
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work at the Parking Lois and Garages Oflhese supervisors, 
one (1) must have the ability to make decisions in the 
absence oflhe Resident Manager. 

(3) On the 11:00 p,m. to 7:30 a.m. shifl, seven (7) days per week 
(Saturday, Sunday and holidays included) one (1) Supervisor 
lo supervise the Contracior's personnel performing cleaning 
work at lhe Parking Lots and Garages . Of these supervisors, 
one must have the ability to make decisions in the absence of 
lhe Resident Manager. 

These Supervisors shall devote dieir entire lime to immediate 
supervision oflhe personnel performing the cleaning and janitorial 
work required hereunder including, bui not limited lo ensuring such 
persormel are signed in and ready to work, are properly uniformed 
and identified, are in Iheir assigned areas and relieved on schedule, 
have adequate supplies and Ihey shall nol be assigned to ihe 
perfoimance of administrative tasks. 

B. No Resideni Manager or Supervisor assigned hereunder shall directly 
perform the cleaning and janitorial services required by this Conlraci, 

C. All Resideni Managers and Supervisors assigned hereunder shall 
possess a valid driver's license and shall be able to speak and write in 
the English language. 

D, The Manager shall have the right to approve and interview any 
Resident Manager or Supervisor proposed by the Conlraclor for 
assigrmient hereunder 

C, AU Resideni Managers and Supervisors assigned hereunder shall have 
al least five (5) years prior experience in the performance of fimctions 
similar lo those to which they are being assigned and the Contractor 
shallprovidelheFacility Manager with such proof of prior 
experience, including references, as the Facility Manager may 
request. The Conlraclor shall provide the Facilily Manager with 
copies ofany employmeni applications submitted to Ihe Contractor 
by those individuals proposed for assigmnent. 

Notwithstanding Ihe above, if an individual demonsiraies exceptional 
ability, the Authoriiy may waive the requirement of five years prior 
experience wilh respect to such individuals, 

D. The Conlractor's Resident Manager, and any Supervisor hereunder 
shall be provided wiih a beeper and radio and shall respond to the 
Facility Manager wiihin fifteen (15) minutes of receiving any 
pager/radio notice. 
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G. Primary residence telephone number and alternate phone nambers 
shall be made available to the Manager for the Resideni Manager and 
Supervisor and on-sile management persons on Ihe Contracior's staff 
for use in emergency notifications and shall be updated as necessary. 

H. The cost for the Resident Manager and all such Supervisors shall be 
bome by the Conlraclor as an mcluded cost and shall not be separately 
billable hereunder. 

S5 - Personnel Requiremeais 

In addition lo the Personnel Standard Requiremenis set fonh in the Standard Contract 
Terms and Conditions, die Coniractor shall be required lo train all its personnel in the 
proper handling of blood and blood products as mandated by Federal OSHA, Bloodbome 
Pathogen Standard 29 CFR 1910.1030. The Conimctor shall supply materials and 
equipmeni and medical waste cleanup kits for blood products al the Facility. Such kits 
shall, at a mimmiim, include but not be limiled lo: red bags, sharps containers, gloves, 
masks, and a bleach solution. The Port Authority at no charge to the Conlraclor shall 
dispose of any medical waste generated by the Contractor. 

The Conlraciorshall he required to train all ils personnel in the safe use of ladders as 
mandated by Federal OSHA Standard 29 CFR 1926,1050-1060. Training musl enable each 
employee to recognize hazards related lo ladders and use proper procedures to minimi^e 
these hazards. 

The Contraclor and any subcontractor shall fumish sufficiently trained management, 
supervisory and cleaning personnel to perform the services required oflhe Coniractor 
under lhis Conlraci, Ifany such personnel is deemed unsafi s factory or does not perform 
the services lo be fumished hereunder in a proper manner and salisfactory to Th? Pon 
Authority, (he Contractor shali inmiediatciy take such aclions as are necessary Io assure 
Ihat the Contract is performed in full accordance with the requirement hereof Further, if in 
lhe determinalion oflhe DJiP.cior, any such employee has taken any aclion which 
consfitules a confiici of interesl or which î  inconsistent with the hjghesl level of honesty, 
elhical conducl oi public Imsi OJ which rhe Manager determines is adverse to the public 
inieresi oflhe Port Aulhorily, the Conlraclor shall remove any such personnel within 
iwenly-four (24) hours, upon noiice from the Port Authoriiy, 

Any employee perfonning machine sweeping/machine scrubbing musl be adequately 
trained and know how lo operate such equipmeni. 

Any employee performing lavatory attendant duiies must have the ability Io effecfively use 
communication and interpersonal skills in order to resolve customer problems and 
complaints. 
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S6 - Training Requirements 

As operator of LaGuardia Airport, Ihe Port Auihority is concerned with providing 
assistance and infomiafian. if required, as well as maintaining a clean and safe environment 
for its employees, tenants and the iravefing pubhc. 

It shall be the responsibility ofthe Contraclor lo ensure Ihat all of ils employees performing 
Ihe Work hereunder receive training as specified in items (!) throijgh (3) below. The 
on-going training program (referenced lo herem as the "training program") will focus on 
Customer Service, Supervisory and Technical Skills. A brief dcscnpiion of Ihe 
requiremenisofUie various components oflhe iraining program are as follows: 

(1) Cuilomer Service RelalJojis: 

AU of die Contractors employees performing the Work hereunder shall attend a Port 
Audiorily provided iraining session in Cusiomer Service Relations, for each yearof this 
Contraci, which shall be approximately three (3) hours in duralion and lhe cost of 
atlendance by the Conlractor's personnel shall not be included in the Conlraclof s Annual 
Lump Sum Price, but will be reimbursable lo Ihe Conlraclor by the Port Authoriiy at the 
price for Training separately quoted by the Contractor on die appropriate Cost Proposal 
Form far Training, 

(2) Supervisory: 

The Conlractor's Managers and Supervisors shaft have training in basic Supervisory Skills, 
Labor Relations, Motivation, Team Building, and Managing People, The Contractor shall 
submil lo the Manager a schedule for such supervisory training within thirty (30) days of 
the award ofthis Contraci, The required supervisory training shall be completed within six 
(6) mondis of die Contract start date. Any newly hired or promoted Supervisory hereunder 
shall receive all such supervisory training within three (3) months of iheir appointment lo 
such supervisory position. The Contraclor may utilise subcontractors/consultants to 
conducl any portion oflhe supervisory Iraining, and aU supervisory training required herein 
shall be al no additional cost to the Port Auihority, 

(3) Technical: 

The Contraclor shall provide for ils slaff orientation and training (referred to herein as 
"technical iraining") in the physical areas covered by the Contraci, routine and periodic 
work specificalions, cleaning materials and their applications, proper use and 
maintenance of equipment, and any addifional technical training such as opcrafion of 
snow blowers and control of blood bome pathogens, eic. that the Manager deems 
necessary. Such lecluiical Iraining will be al no cost to Ihe Port Aulhorily, The 
Conlraclor may utilize subcontractors/consultants to conduct any poition oflhe technical 
training. 

Within thirty (30) days following Ihe commencement dale of Ihis Contract, the 
Contractor shall submil a Training Plan for the Training Program hereunder Io Ihe 
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Manager for approval and upon [he Manager's approval oflhe Conlractor's iraining plan, 
the Contraclor shall implement said iraining plan which shall include bul nol be limited To 
the following: 

i) A list ofall Supervisors and staff who will receive training and the type of training 
they will receive, 

ii) The person or organization responsible for conducting lhe different training programs, 

iii) A iraining calendar indicafing approximate dates during which different training 
sessions areplarmed. 

S 7 ' Customer Service Program 

A. Mission Statement and Core Values 

From and after the Dale of Commencemenl (Date) and continuing ihroughoui ihe balance 
ofthe term ofthe Contract, including the opfion years, ifany, the Coniracior shall 
develop and esiabiish cnsloiTierbssed core values and a mission statement for the 
operation and management ofthe General Cleaning Service, which shall be subject to the 
continued approval oflhe Manager, Wiihin ihirty (30) days ofthe Dale, Ihe Contractor 
shall, at his expense, post its mission statement in conspicuous on-airpon locations 
including its roll-call site and locations in which the general public interfaces with the 
Contracior's employees. The location and means of posting the mission statement shall 
be subjeci to the prior approval of the Manager, Persormel who interface with the public 
are expected to be able lo explain, upon requesi, how the core values and mission 
statement impact their respective jobs. 

The Conlraclor shall take measures to ensure compliance widi all standards referenced in 
the "Airport Service Standards Manual". 

B, Quality Assurance Program 

The Port Authority, as its sole cost and expense, may retain aii independeni third party 
contractor to conduct random surveys eliciting informafion on staffcourtesy and 
helpfulness, cleanliness oflhe facilities and equipment, staff appearance and such other 
measures of performance and comphance with standards referenced in die "Airport 
Service Standards Manual", and any other measures of performance thai shall be 
designated by the Manager, no less Ihan three (3) limes per monlh (hereinafter referred to 
as Ihe "Mystery Shopper Program"), The Port Auihority shall have the righl, in iis sole 
discreiion and wilhoul prior noiice lo the Contractor, to modify the Mystery Shopper 
Program. The Mystery Shopper Program will be conducted by persons (hereinafter 
called "The Mystery Shopper") trained by lhe independeni conlraclor, who shall base 
their evaluations on both of their inleracfions with and observations oflhe contractor's 
staff and operalions. 

The Manager, or his designated representative shall also conduct surveys oflhe Service 
not less than once per quarter (hereinafter referred to as the "Manager's Survey"). The 
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Contractor's performance will he evaluated based upon criteria, including but not limited 
to the degree and exient lo which lhe Contraclor can effecfively manager Ihe Service, the 
quality ofthe employee training program and Ihe ability to retain employees in the 
Service al Ihe Airport. The Port Auihority shall have the right, in ils sole discretion, lo 
modify the Manager's Survey. 

S8 - Staffing Requirements 

Staffing requiremenis shall be submitted in accordance with the requirements of this 
RFP and approved by the Auihority. 

S9 - Materials^ Supplies and Equipment 

A. Materials and supplies lo be provided by the Conlraclor hereunder shall include, bul 
shall not be limiled lo, detergents, degreasers, soaps, sanitizers, deodorizers, paper 
producis, fioor finishes, strippers, stripping pads, buffing pads, bmshes, brooms, 
mops, squeegees, buckets, dust cloths, clear plastic trash bags marked wilh 
distinctive Contractor identification, polishes, sponges, paper picks, and grease/oil 
absorbent (speedi-dri), graffiti removal and glue removal products; however, floor 
mats will nol be included. For possible medical waste cleanup, lhe Contraclor 
should have available for use by their employees the following: red bags, gloves, 
sharps containers, a bleach solution, and any other items deemed necessary for the 
cleaning of medical wasie. ThePort Authoriiy will supply all fight bulbs hereunder. 

B. Equipment lo be provided by Ihe Contractor hereunder shall include, bul shall nol 
be limited lo: power pack blowers, Billy Goal gas powered walk behind vacuums 
or Authority approved equal, 3 sections - OSHA approved folding aluminum, 4x8 
scaffold widi stairway buih in with oul riggers and adjustable legs with wheels and 
safety railing, commereial 110 volt wet & dry canister vacuum. 25 gallons, with , 
vacuum type floor squeegee. Steam cleaning equipmeni capable of delivering 180 

water temperature al 3,000 p.s.i., which shall be self-contained wilh waler, healing 
equipment and electrical power, single aclion scmbbing machines, Tennanl Model 
5700 triple action scrubbing machine wilh two (2) 2&' cylindrical brushes or 
Authoriiy approved equal, ladders (10 ft. 6 ft.. 4 fl.) heavy duty exiension cords 
portable CFl breaker box (minimum 300 ft,), signs (i.e, wet ftoors). street brooms, 
rakes, flat shovels, ice choppers, servers, paper picks, trash containers on wheels, 
one Tennant SIO gas sweeper or a Port Authoriiy approved equal (referred to herein 
as the "gas sweeper") with headlights, tail lights, brake lights, turn signals, 4 way 
flashers, side brush spot lighls, and an amber rotating beacon, cab assembly 
including heater/delrosler and air conditioning, audio-visual back-up alarm, towing 
hooks, hydraulic by-pass, and one-QfiW Tennant S30diesel sweeper ora Port 
Auihority approved equal (referred lo herein as the "diesel sweeper") with left and 
righl side brushes, heater/defroster air conditioning, cab pressurizer, 6 ft. duinp 
height capability, ftood lighls, 6" vacuum hose for remote pick up of debris, 3.4 cu. 
yd. stainless steel hopper, main brush dry dust control for use withoul water, 25 mph 
road iravel capacity, 4 wheel power steering, towing hooks, hydraulic by-pass, a 
second person jump seal, rotating beacon, slow moving vehicle sign and audio-
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visual back-up alarm. The gas sweeper and diesel sweeper shall each have warranty 
on labor and parts during the term ofthis Conlraci and any extension year. The 
Contractor shall enter into an agreemcnt(s) for a monlhly factory authorized 
maintenance program(s) for the gas sweeper, Ihe diesel sweeper and triple acfion 
scrubbing machine during Ihe lerm ofthis Conlract and any extension year. The gas 
sweeper and diesel sweeper must remain at the Site ofthe Work at all limes. The 
Contractor shall have adequately trained personnel on each shift for the purpose of 
operating a machine sweeper 

C. Snow removal equipment shall consist of bul not be limited lo: 
1) Three (3) Snow Blowers 7,5 hp/two stage or equivalenl, 
2) Two (2) Mulfi-funcfion Heavy -Duty Gravely model wilh attachments (Blower, 
Broom, and Plow) or equivalenl bul 1 would much rather it be Gravely. 
3) Tweniy-four (24) snow shovels. 
4) Twelve (12) heavy duly spreaders. 
5) Twelve (12) ice choppers 
6) Additional Nextel or other Port Auihority approved communications devices for any 
additional supervisors 

No vehicles exceeding seven (7) feet in height shall be permitted in the garage areas. 

No water and most limes electric will be available lo lhe Contraclor at the Siie ofthe Work. The 
Coniractor shall make available as needed a separate generator equipment tmck, capable of 
holding at leasl 300 gallons of waler. 

No periodic work shall be performed wilhoul the Resident Manager or Supervisor present at the 
Site ofthe Work. All liquids generated ihrough wet degreasing must be collected and disposed 
of through the Facility's sanitary waste system as directed by the Manager, Absolutely no runoff 
or disposal_of resultant liquids is to eriler the storm sewer system. 

The Conlraclor shall supply, as needed, a self-contamed scrubbing unil capable of recovering all 
liquids generated during the degreasing operafions hereunder. 

The Authoriiy v/ilf funjish lo the Contractor sand and'or deicing materials for use as required for 
inclemenl weather, icing condrtions, etc, al lhe Siie of Work. Therefore, lhe Contractor shall not 
include costs forlhe afoiemenfioned ilems in ils bid. 

All mechanically operated equipment must be in sound operating condition as determined by the 
Manager and the Coniracior shall enter into Agreements for factory aulhorized maintenance for 
Ihe ride-on and walk-behind scrubbers hereunder. In addifion, all radios ^hall be functional at all 
limes as determined by the Manager and subject to Port Authority inspection. 

C. Furthermore, the Contractor shall stock and shall refill, as necessary, dispensers or 
containers for liquid soap, paper towels, loilet tissue, (see below), sanitary napkins 
and tampons, sanitary napkin disposal drop boxes and bags and loilet seat covers 
and Iheir refills which are located in the lavatories and other areas lo be cleaned 
hereunder. The current standard soap dispenser at the Facility is Kimberly-Ciarke-
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In-Sight Model fl9255I (color smoke/gray); the current siainless steel seal cover 
dispenser is American Specialfies, Inc. (ASI) Model #0477-SM; and the curreni 
sanitary napkin drop box is American Specialties, Inc. (ASi) Model W0852, and the 
Conlraciorshall mainlain a minimum of six (6) spare units of each and IhePort 
Authority staff will install such dispensers and containers so as to keep same in full 
working order, 

D, Should die Manager determine ftiat any such dispenser or container installed in 
accordance wuh Paragraph C above is so damaged or unusable as to require 
replacement, the Contractor shall provide and install such replacement at no 
additional cost to die Auihority. Notwithstanding lhe above, where a sanitary napkin 
dispenser is replaced by the Contractor pursuant to this paragraph, the Contraclor 
shall be reimbursed for the purehase price oflhe replacement provided thai he has 
supplied a receipt for such purehase to Ihe Manager. 

The Contraclor shall obtain lhe Manager's approval ofthe type, number and planned 
locafion of any replacement unit prior to its inslallafion. The Manager's approval 
shall also be obtained before any dispenser or container is relocated or removed from 
the Siie oflhe Work. All replaced dispensers hereunder shafi become Ihe propeny of 
the Port Auihonly. 

E. The following specification covers single ply loilet in roll form lo be provided by die 
Contractor: 

1. Requiremenis: Toilel tissue shall be white, unglazed, soft, sirong and absorbent. It 
shall be free from sliver, dirt, holes and other objectionable mailer or other such 
defects. The fissue shall be made of clean processed wood fiber. Edges shall be 
clean-cut and nol ragged and shall have no disagreeable odor either wel or dry. The 
fissue shall conform lo EPA guidehnes for recycled fiber of 82% recycled content 
ofwhich a minimum of 34% shall be post consumer. 

2. Physical Requirements of Roll Toilel Tissue: 

a. 
b. 

c. 
d. 

Basic Weight (minimum) 
Tensile Strength, dry 02,/inch 
machine direction (minimum) 
Absorbency (maximum) 
Brightness (minimum) 

10.5 

14 
25 seconds 
78% 

3. Workmanship: Toilel tissue shall be in accordance wilh specificafions and shall be 
uniform in color; trimmed with clear smooth edges (no protrusion of fissue beyond 
the core ends will be permitted; non-perforated to allow even ftow of fissue and 
shall conform lo levels of quality eslablished herein. 

4. Packing and Defivery: The rolls of toilet tissue shall be packaged in conformance 
with the manufacturer's standards for ihis product. Each roM shall be securely 
wrapped and each roll shall show manufacturer's name/number. The product 
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wrapper shall remove freely from Ihe tissue roll. Delivery shall be unopened canons 
for easy removal from delivery vehicles. 

Tolal Roll size: Toilet tissue rolls shall be fumished and delivered in rolls having 
not less Ihan 2,200 linear feel per rofi and musl fir properly in toilel tissue 
dispensers presemly in use at the facility. The toilet fissue dispenser currently in use 
is Kimberly-Clark, IRT Junior Jumbo Roll, stainless steel tissue dispenser model 
number 9564 (10,625" x 11" x 5.1B75"). 

Toilet Tissue Dimensions: Each roll of tissue shall not be less than 2,200 linear feet 
and shall have a width of not less than 3-15/16 inches, with a diameter of 9.0 inches 
around the core. The core shafi be approximately 3.0 inches (inside diameter). 

Roll paper towels shall be made in accordance with reasonable induslry practice with 
respect to holes, lears, wrinkles, cleanliness and foreign materials or dirt. Edges 
shall be cleanly cut and not ragged. Towels shall dispense properly from Ihc cabinet 
when loaded according lo manufacturer's insiructions. Towels shall have no 
disagreeable odor, either wet or dry. The towels should have a surface such as 
produced by creping or embossing and should meet the following range of paper 
specifications: 

Roll Width 
Linear feet/roll 
Rolls per case 
Basis Weight 
Absorbency 
Brightness 
Color 

Tensile Strenglh-Dry 

Tensile Sirengih-Wei 

Recycled Content 

Minimum 

7-3/4" 
420 
12/rolls/case 
24 lbs. 
— 

78% 
while 
36 oz /inch 
Average Both Direct 
9 oz./inch 

Maximum 

S.25" 
475' 
16 rolls/case 
34 lbs. 
20 sec. 
~ 

while 

ons 

Average Both Direclions . 
40% Post Consumer Waste 

The roll paper towels shall be furnished and delivered in cardboard packing cases. Each 
packing case shall show the manufacturer's name, brand name or number and production 
serial numbers 

G. 

Unless otherwise specified. Ihe Contractor is responsible forlhe performance of all 
mspeciion requirements as specified herein. The Port Authority reserves the right to 
perform any ofthe inspections set forth in Ihe Specificaiion where auch inspeciion as 
deemed necessary to assure Ihat supplies and services conform lo prescribed requiremenis. 

C-Fold paper towels shall be made in accordance with reasonable induslry pracfice with 
respect Io holes, lears, wrinkles, cleanliness and foreign materials or din. Edges shall be 
cleanly cut and not ragged. Towels shall dispense properly from the cabinet when loaded 
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according lo manufacturer's instmciions. Towels shall have no disagreeable odor, eilher 
wet or dry. The towels should have a surface such as produced by creping or embossing 
and should meet Ihe following range of paper specificafions; 
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Minimum Maximum 

Basis Weight 24 lbs. 34 lbs. 
Absorbency -- 20 Bee. 
Brightness 78% 
Color while while 
Tensile Strength-Dry 36 Dz,/inch 

Average Both Directions 
Tensile Strengih-Wct 9 oz./inch 

Average Both Direclions 
Recycled Content 40% Post Consumer Waste 

The C-Fold paper towels shall be furnished and delivered in cardboard packing cases. 
Each packing case shall show the manufacturer's name, brand name or number and 
producfion serial numbers 

Unlessotherwisespecified, the Conlraclor is responsible for the performance ofall 
inspeciion requiremenis as specified herein. The Port Authority reserves the right to 
perform any oflhe inspections sel forth in the Specification where such inspeciion as 
deemed necessary to assure thai supplies and services conform lo prescribed requirements. 

The Contractor shall retain any revenue derived fi-om the sale of sanitary napkins; 
however, the price for each such item shall be subjeci lo Ihe approval of the Manager and, 
unfil further nofice, shall nol exceed $ .25 per item unless olherwise aulhorized by the 
Manager. 

The Contractor shall replace as necessary all cartridges and batteries used in the 
Automatic Odor Counteracting Dispenser Unils locaied in all lavatories in the Central 
Terminal Building, 

The Contractor's employees engaged in operating any motor vehicle in conjunction with 
these Specifications must have a vahd motor vehicle license. 

The Authoriiy will fumish to lhe Conimctor sand and/or deicing materials for use as 
required for inclemenl weather, icing condifions, etc, at the Site ofthe Work. Therefore, 
the Bidder shaU not include costs for the aforemenfioned items in its bid. 

Minimum inventory of materials that musi be maintained by lhe Contractor al Ihe Facihly 
at all times shali beat least 10% of die eslimaied quantities specified in this Section. 

SIO-Approval of Equipment. Materials and Suppftes 

Only equipmeni, materials and supplies approved in advance by Ihe Manager shall be 
used by the Contractor in performing lhe Work required hereunder. The supplies which 
are curtenlly approved for use are set forth in the "Port Authoriiy Approved Producis Lisl 
- Environmental Proiection Supplies" which is available during regular business hours in 
the office oflhe Manager. This list may be revised penodically and the Conlraciorshall 
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be responsible for obtaining all updated listings from the Manager's office. 

The Contractor may propose additional equipmeni, materials and supplies for lhe 
Manager's approval. If so approved, their use shall be subject to such conditions and 
instructions with respecl to use as the Manager may establish in granting his approval. 

All equipmerit, materials and supplies used in the performance of work required 
hereunder sh^i[ be used in accordance with their manufacturer's instructions. 

S l l - Employee Uniforms and Appearance 

In addition lo die General Uniform Requirements for Contracior's Personnel set forth in 
die Standard Contract TenHs and Condilions, lhe Contraclor shall the Contraclor shall 
provide distinctive uniforms lo each employee performing the cleaning and janilorial 
work requireti hereunder, approved by lhe Manager prior to lhe commencemenl date of 
Ihis Conlract, which shall be worn at all times during which such Work is being 
performed. Such uniforms shall include lhe Contractor's identification badge with picture 
ID bearing Ih^ employee's name and an insignia badge, the design ofwhich willbe 
provided to ftic Contraclor by the Authority, and procured by die Contractor for its 
employees perfomiing services under Ibis Contract, all of which shall be subjeci at all 
times to the Manager's approval. In addifion, the Conlraclor shall provide its employees 
with all foul Weather gear appropriate for the performance of services hereunder, which 
shall include, hui not be limiled to. gloves, waleiproof boots, hooded insulated parkas and 
safely vests. 

The Contractor agrees that his employees will present a neat, clean and orderly 
appearance at all times. The Contractor shal! cause its employees lo change to freshly 
cleaned uniforms at leasl twice a week and it will supply ils employees with sufficiem 
uniforms to comply with said requiremenis. All uniforms, colors, lypes and styles shall 
be subjeci to the prior approval oflhe Mai^ager. The Contractor will also be responsible 
for ensuring thai iis employees are wearing ANSI approved shoes appropriale for the 
tasks performed. No sneakers will be permitied. Personal clothing shall not be wom in 
any manner as will cover any part ofthe uniform. 

The Contractor will be granted a five (5) day grace period al die start of the Conlract to 
ensure that ils employees are attired in proper uniform; however, the Contractor shall 
provide immeiliately lo each employee performing the cleaning and janitorial work 
required hereunder the following as a minimum: lhe Contractor's identification badge and 
vest. 

The Manager Shall have the right to require removal of any employee who shail fail to 
wear lhe proper uniform and shoes and the exercise of lhis right shall nol fimit the 
obligadons oflhe Contraclor lo perform the work or lo fumish the required number of 
employees al each location at the premises as specified. 

32 



512 - Breakdown* Malfunction or Damage 

Immediately upon Ihe Contractor's discovery ofany damage or signs of disrepair to, 
mechanical breakdown or malfuncfion of, or cracks or breaks in any item lo be cleaned 
hereunder, he shafi advise the Manager and shall place such "Oul of Order" or waming 
signs as are appropriate. Such signs will be furnished by the Aulhorily and shall remain 
in place until necessary repairs are completed. 

513 -Conlractor 's Vehicles - Parking - Licenses 

A. The Conlractor's vehicle requiremenis for the durafion of diis conlraci shall be die 
following: 

I) Two (2) operational heavy duty four wheel drive pick-up truck with six (6) 
person crew cab, power lifT̂  gale combination piniel/replaceable ball-low 
hitch and a rotating amber beacon subject to the approval ofthe Manager for 
the exclusive use of its personnel in furnishing services hereunder. Such 
motor vehicles shall remain on the Facility al all times, shail be used only for 
inspections and/or the transporting personnel and/or materials and equipment 
and dunng certain lane closing or other operations that would require 
warning for traffic. Such vehicle must be maintained lo ensure sound 
mechanical performance and safe operating condition to the satisfaction of 
the Manager. Such vehicles shall be clean and free of dents, rust, holes etc. 
at all times. 

Any vehicle used by the Conlraclor must have a permanently affixed Contractor 
emblem, decal or insignia at all times. No personal vehicles shall be used in 
performance ofthis contraci 

All vehicles provided hereunder musl have proper lights, proper leitering, be 
registered, pass stale mspeciion, have no obvious physical damage and be 
maintained in accordance wiih manufacturer's requiremenis or specifications. No 
personal vehicles shall he used \i. Ihe performance ofthis Conlract. This vehicle 
shall be kepi clean and neat at afi limes 

B. Al The Manager's discretion, the Port Authoriiy may permil the Coniractor during the 
effecfive period ofthis Conlract lo park Ihe required motor vehicle described in A, above 
ofthis numbered clause in such locations as may from time lo lime or at any time be 
designated by the Manager, 

C. The Contractor shall comply with all direcfions issued by Ihe Manager with respect 
to such parking authorization. The Contractor shall comply with such niles, regulations 
and procedures as are in force and such existing reasonable future rules, regulations and 
procedures as may hereafter be adopted by the Port Authority for the safely and 
convenience of persons who park automotive vehicles in any parking area at the 
Facihfies or for the safety and proper identificafion of such vehicles, and the Contractor 
shall also comply with any and all directions pertaining lo such parking which may be 
given from fime to time and ai any time by the Manager. Prior to their use, and at such 
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other limes as the Manager may direct, such vehicles shall successfully undergo a 
safety inspecfion by the Authority's motor vehicle personnel. Each vehicle used in the 
performance of Work required hereunder shall display, at all limes, a license plate 
issued by Ihe Authoriiy attesting lo successful complefion of such Port Auihority 
inspection, 

S I 4 - S i t e Specific Recycling and Trash Removal 

In addirion lo the Trash Removal Requirements sel forih in die Standard Conlract Terms 
and Condilions. the Port Authority has a source separation recycling program in effect. 
The Contractor will be required to pick-up and transport certain designated recyclable 
materials to various dumpslers diroughout lhe Facilily lo conform to recycling 
requirements. The Contraclor shall be responsible for breaking down cardboard for 
disposal in recycling dumpsters. 

S15 - Scheduling of Work 

A. The Conlraciorshall, during the term ofthis Contract with respecl lo Work covered 
by Exhibit A, submil to the Manager a written report setting forth the Contractor's 
advance scheduling for each Ihree month period ofthe Contract, which report shall 
include the Work scheduled by the Contractor to be accomplished during said fiirec 
month period, the dates and time of day when such Work will be done, lhe number 
of workers lo be assigned to each shift, and such other informalion as the Auihority 
may from time to time require, which report shall be subject to the continuing 
approval of Ihe Manager, This report shall also be submilled on a computer disk 
using Excel or an Excel compatible spreadsheet program. The first such report 
covering the first three months ofthis Contract shall be submitied by lhe 
Conlraclor within len (10) days of the commencemenl ofthis Contraci and each 
subsequent three month report shall be submilled by the Contractor al least Iwenty 
days prior to the commencemenl of each such three (3) mondi period. The 
Conlraciorshall also submit promptly to Ihe Manager a wrillen report ofany 
changes in the aforesaid scheduling it conlemplates making during Ihe course of 
any three (3) month period, but no changes shall be made withoul the prior 
approval ofthe Manager. 

All invoices and schedules must clearly indicate the appropriate Conlraci items. 

B. The Conlraclor shall, within twenty-four (24) hours comply wilh any oral or 
written requests given by die Manager to correct or remedy a condition or situation 
deemed by the Manager to require acfion. 

immediate response shall be expected ofthe Contractor's persormel for any 
condition or situation deiermined by the Manager lo constitute any emergency. 
The Conu-actor shall submit Io the Manager on the first day of each calendar monlh 
during the term ofthis Conlract a wrilten report setting forth the aclions laken by 
the Coniracior with respecl Io any matlers which the Manager may have, during the 
preceding month, requested the (Tontraclor to correct or remedy. 
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A. The Contraclor hereby funher agrees to fumish to die Auihority from lime lo time 
such other wrilten reports in connecfion wilh its operafions hereunder as the 
Aulhorily may deem necessary or desirable in connection with the Authority's 
responsibiliiy as the operalorof the facility, 

S16 - Space Provided (he Contraclor 

The Authority will fumish the Contractor wilh nonexclusive locker space and lavatory 
and rest room facilities for use by the persormel performing the Work required hereunder 
The Authority will also provide Ihe Contractor with space for lhe storage of the 
Comracior's cleaning equipment, materials and supplies. Said facilifies and space shall 
be designated by the Manager and may be changed at any time at his discreiion. 
Janitorial closets are lo be kept locked at all times. 

The Authority by its officers, employees, and representatives shall have the righl al any 
time lo enter upon the facilities and/or spaces so provided lo the Contraclor, to inspect the 
same, lo observe the performance by the Contractor of his obligarions under this 
Contraci, and lo do any act or thing which the Authority may be obhgaled or have Ihe 
righl to do under this Conlraci or olherwise, Wilhout limifing the generality of the 
foregoing, the Authoriiy shall have lhe righl for its own benefit or for the benefit of 
others al the Site ofthe Work, lo maintain existing and fuiure utility systems or portions 
Ihereof on the facilifies and spaces provided lo the Conlraclor hereunder and to enter 
upon such facililies and spaces at any time to make such repairs, replacements, additions 
or allerafions to such systems as may, in the opinion of the Authoriiy be deemed 
necessary or advisable. 

SI7-Inclement Weather Requiremeais-Snow RemovaiyPlood Response 

When and as directed by the Manager, the Contractor shall completely and expeditiously 
remove any snow, ice, sleet or flooding from such exlenor areas of the Site of die Work 
as the Manager may designate and he shall keep such area free from further 
accumularions. Exierior areas shall include bul shall nol be limiled to. sidewalks, building 
entrance, emergency exiK, bus stops, pedeslrian crosswalks, and up to ten (10) feel of 
both side of entrance ficket b'loths, esh loll booths, adjacent sidewalks inthe Parking 
Lots and Garages. Exterior areas will nol include snow removal from actual Roadways. 
Il may be required that the Coniractor sball respond to areas on Ihe facility as directed by 
the Manager to remove all water, debris, etc, associated with a flooded area. Squeegee 
mop, shop vacuum (wel and dry) may be needed to perfoim this function. 

At the request oflhe Manager, snow, which is so removed, shall be deposited by Ihe 
Contractor in such areas al the Site ofthe Work as the Manager may designate. Deposit 
shall be in such a manner as lo avoid interference wilh vehicular and pedestrian traffic. 
The Conlraclor shall nol be responsible for removing such deposited snow away from the 
Site of die Work. 

Within four (4) hours ofthe Manager's requesi, the Contractor shall provide such 
separate personnel as are deemed necessary by ihe Manager for the performance of 
services required under lhis clause. Compensafion for each hour expended by such 

35 



personnel in the performance of such services shall be al the appropriale Price per Hour 
as same is set forth in the Contractor's Cosl Proposal. All such employees are subject to 
lhe approval of lhe Manager and Ihe Coniractor shall maintain and shall submit such 
record as the Manager may require documenting Ihe number of hours expended by each 
such employee in the perfoimance of services required by this numbered clause. The 
Manager shall notify the Contraclor when its services for snow removal or flood response 
are no longer needed. 

The Contractor shall provide its employees wilh all foul weather gear appropriate for the 
performanceof services required by this numbered clause including, but not limited to, 
gloves, waterproof boots and hooded, insulated parkas. 

In addition to the materials, supplies and equipment referred to in Seclion S9, the 
Contractor shall further provide all snow blowers. Gravely brooms, snow shovels, 
brooms, ice choppers, sail spreaders, cyclone ^readers, and other equipment necessary 
forlhe performance of services required by this numbered clause. This equipment can be 
secured and stored at the Facility at a location provided by the Port Audiority. The 
Conlraclor must supply any additional vehicles necessary to transport persormel during 
inclemenl weather. 

Sand/or deicing materials shall be applied by the Coniractorio such exterior of areas as 
the Manager may direct. Said materials shall be provided by the Auihority al no charge 
to die Contractor, bul the Contraclor shall be responsible for transporting such materials 
to and fixfm Ihe storage location al Ihe Site oflhe Work which is designated by the 
Manager. The Contractor shall also submil weekly usage reports to the Manager 
detailing all sand/or deicing material utilized by lhe Contractor for die week covered. 

Snow Removal and Flood Response Services shall nol be included in the Contractor's 
Annual Lump Sum Price, but will be covered by lhe price for Snow Removal and Flood 
Response Services separately quoted by the Contraclor under Snow Removal and Flood 
Response, 

Photo Identificalion Cards for CoDtractor's Addilional Employees - (snow 
emergency) - The Contractor shall provide photo-identification cards for any additional 
employees not normally assigned to the facility but who are assigned to the facility for 
snow emergencies. Such photo-identificafion cards must be prominently displayed by the 
employees and shall not be obscured by clothing-
Snow removal services shall not be included in the Contractor's Armual Lump Sum Price, 
bul will be covered by Ihe pnce for Snow Removal separately quoted by die Conlraclor 
under Snow Removal. 

SIS-Safety Provisions 

In the performance ofthe Ciintraci, Ihe Conlraclor shall exercise every precaution lo 
prevent injury lo workers and the public or damage to property. 
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The Contraclor shail be responsible for iniliaiing, maintaining and supervising all safely 
precautions and programs in connection wilh the work. The Contraclor shall take all 
necessary precautions for the safely of, and shall provide the necessary protection to 
prevent damage to or loss of property or injury to any person including but not limited lo 
all employees on file work, the public and other persons and enlifies who may be affected 
thereby. 

The Contraclor shall obtain and display al the place of work one copy oflhe Maierial 
Safety Data Sheet (MSDS) conforming to the requiremenis of Federal Regulafions 29 
CFR 1910.1200(g) for each chemical utihzed for work on this Contract. 

Within thirty (30) days after award of Ihis Contraci, Ihe Contraclor shall submit Io the 
Facility Manager, for review and approval, Ihe Contracior's Safety Program which shall 
comply with all applicable Federal, slate, municipal and local regulations pertaining to 
employee safety and RighMo-Know and shall include, among other filings, the 
designafionbyihe Coniractor of a qualified individual who will adminisier such Safely 
Programs. 

The Conlraclor shall, at his own expense and as an included cost, be required to train all 
their personnel in Ihe proper handling of medical and human waste as mandated by 
Federal OSHA Regulations and to supply materials, equipment and medical wasie 
cleanup kits for medical waste cleanup al Ihe Facilily. Such kits shall include al a 
minimum, bul not be limited lo, sharps containers, gloves, masks, and a bleach solution. 

S I 9 - Extraordinary Cleaning Services 

At the verbal requesi of the Manager, followed by a written notice, die Contractor shall 
perform requested extraordinary cleaning services at the unil prices inserted hy the 
Proposer in.the attached Cosl Proposal Form for "Extraordinary Cleaning Services." 
"Extraordinary Cleaning Services" shall nol include the repetition of pnor work 
performed by the Conimctor and deiermined by the Manager In be unsafisfactory and 
requested to be repealed. Such work <ha!l include services in addifional areas, h shall 
also include work frequencies beyond the mmimums set forth herein when the Manager 
determines that such addilional frequencies are required due to special events or other 
cireumstances out oflhe ordinary. The Manageris requesi must specifically identify the 
work as Extraordinary Cleaning before such unit prices are payable. 

S-20 Telephone, Fax and Modem Lines 

The Contractor shall be responsible for all costs associaied with the installation, 
maintenance and operation ofany telephone, fax or modem lines m its office space al Ihe 
facility 
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PART III COST PROPOSAL FORM 

I. Entr>'of Prices 

a. The prices quoted shall be wrilten in figures, in ink, preferably in black ink where 
required in the spaces provided on the Cosl Proposal Form attached hereio and made 
a part hereof. 

b. All Proposers are asked to ensure that all charges quoted for similar operalions in the 
Contraci are consistent, 

c. Prices must be submitied for each Item required on the Cost Proposal Form, 

d. All Proposers are asked lo ensure that all figures are inserted as required, and that all 
compulations made have been verified for accuracy. The Proposer is advised thai the 
Port Authoriiy may verify only that Proposal or those Proposals that il deems 
appropriate and may not check each and every Proposal submitted for computational 
ertors. In the event Ihal enors in computation are made by Ihe Proposer, the Port 
Authoriiy reserves the right to correct any error and to recompute the Estimaied 
Annual Contmct Price, as required, based upon the applicable Unit Price inserted by 
the Proposer, which amount shall govem in all cases. 

c. b the event that a Proposer quotes an amount in the Estimated Annual Price column 
but omits to quote a Unit Price for that amount in the space provided, the Port 
Auihority reserves Ihe righl to compute and insert the appropriale Unil Price, 

f The Total Estimated Contract Price is solely for the purpose of facilitating the 
comparisons of Proposals. Compensation shall be in accordance with the section of 
this Conlraci entified "Paymenf'. 

g. The Total Estimated Conlraci Price shall be obtained by adding the Estimated Annual 
Contract Price for Ihe firsl year ofthe Contraci, to Ihe Estimaied Annual Contraci 
Price for each following year. 

NOTE; All pricey shall include, but not be limited to the cost of materials, supplies, 
equipmeni and other such ilems, including, bui not limiled to Ihose items listed on the 
Calculation of Houriy Rate Form attached to this Proposal. 
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ATTACHMENT B - PART HI 

COST PROPOSAL FORM 

Routine and Periodic 

Saow Removal 

Snow Removal 
/Flood Response 

Trainine 

Extraordinary 
Cteaaine Services 

Cleaner Services 

Machine Sweeping 

Steam Cleaning/ 
Degreasing 

Wash/RJnse 
Lighl Fixtures 

Walls / Signs 
Wash/Rinse 

Bus Shelters 
Wash/Rinse 

Lavatories 
Through Clean 

Booths 
Wash and Rinse 

FIRST YEAR 

; Cleaning 

Estimaied 
Annual 
No. of 
Hours 

2,000 

600 

Estimated 
Annual 
No. of 

Hours/Sa.Pl./ltem 

1,000 hrs, 

30,000 sq. fl. 

1,000 sq. ft. 

50 fixtures. 

1,000 sq.fl, 

30,000 sq.ft. 

1.000 sq.fL 

1,000 sq.fi. 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Annual Lump Sum Pi 

S 

Price 
Per 
Hour 

S 

3 

= 

^ 

Price 
Per 
Hours/Sq. Ft/ = 
Item 

S 

$ 

3 

£ 

S 

s 

s 

s 

per hr. ^ 

pn sq fl — 

pcrsq fl = % 

pel f\\ = 3 

pci sq d = S^ 

persq fi = S 

per Eq f[ = 

per sq fl — 

rice 

Estimated 
Annual 
Price 

S 

s 

Estimated 
Annual 
Price 

5 

I 

S 

S 
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Total Esfimaied Armual Price 

A. Eslimated Annual Contract Price Firsl Year S 
(Sum of Routine aud Periodic Cleaning* Snow Removal, Flood Response, Training and 
EKiraordinarj' Cleaning Serviees) 
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ATTACHMENT B - PART 111 

COST PROPOSAL FORM 

SECOND VEAR 

Routine and Periodic Cleanina Annual Lump Sum Price 

Snow Removal 

Snow Removal 
/Flood Response 

TraiDins. 

Estimated 
Annua] 
No. of 
Hours 

2,000 

600 

X 

X 

X 

£ 

Price 
Per 
Hour 

S 

s 

Estimated 
Annual 

= Price 

= E 

= S 

Extraordinary 
riftflninp Services 

Cleaner Services 

Machine Sweeping 

S t e a m C l e a n i n g / 

D e g r e a s i n g 

Wash/Rinse 
Light Fixtures 

Walls/Signs 
Wash/Rinse 

Bus Shelters 
Wash/Rinse 

Lavatories 
Through Clean 

Booths 
Wash and Rinse 

Estimaied 
Annual 
No. of 

Hours/So.Ftyitem 

1,000 hrs. 

30,000 sq. fl. 

1.000 sq.ft. 

50 fixtures. 

1,000 sq, ft. 

30,000 sq.fl, 

1,000 sq, ft. 

1000 sq.ft. 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Price 
Per 
Hours/Sq. Ft/ 
Item 

S 

s 

3 

S 

s 

s 

$ 

s 

pcrKi. 

pcE sl\ il 

pcrsq fL 

per li X. 

per ii\ f\ 

P ? r ^ ft 

p c r ^ fl 

ocTM fr 

Estimated 
= Annual 

Price 

= $ 

- S 

= s 

= s 

= s 

= s 

=• 3 

= I 
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Tolal Estimaied Annual Price 

B. Estimated Annual Conlract Price Second Year S -____^ 
(Sum of Routine and Periodic Cleaning, Snow Removal, Flood Response, Training and 
E\lraordinarj' Cleaning Strvices) 
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ATTACHMENT B - PART HI 

COST PROPOSAI. FORM 

Routine and Periodic 

Snow Removal 

Snow Removal 
/Flood Response 

Training 

CI 

THIRD YEAR 

•aning 

Estimated 
Annual 
No. of 
Hours 

2,000 

600 

X 

X 

X 

s. 

4DnualLumD 

Price 
Per 
Hour 

$ 

S 

SumP 

= i 

= 

rice 

Estimated 
Annual 
Price 

S 

s 

Extraordinary 
CI can in p Services 

Cleaner Services 

Machine Sweeping 

Sleam Cleaning/ 
Degreasing 

Wash/Rinse 
Lighl Fixtures 

Walls / Signs 
Wash/Rinse 

Bus Shelters 
Wash/Rinse 

Lavatories 
Through Clean 

Booths 
Wash and Rmse 

Estimated 
Annual 
No. of 

Hours/So. Ft./Item 

1,000 hrs. 

30,000 sq. ft. 

1.000 sq.ft. 

50 fixtures. 

1,000 sq.fL 

30.000 sq.ft. 

1,000 sq.ft. 

1000 sq.ft. 

X 

X 

X 

X 

X 

X 

X 

X 

X 

• s 

$ 

s 

s 

s_ 

s_ 

s_ 

s 

Price 
Per 
Hours/Sq. Ft/ 
Itpm 

p a hr. 

per iq li 

per il\ f[ 

r>EJ fl I . 

p«t sq fl 

per£C| (l 

pcTiq If 

persq (l 

Estimated 
= Annual 

Price 

- $ 

= S 

= ' $ 

= s 

= s 

= s 

= s 

= s 

43 



Total Estimaied Annual Pnee 

C. Estimated Annual Conlract Price Third Year S 
(Sum of Routine and Periodic Cleaning, Snow Removal, Traming and Extraordinary 
Cleattiug Services) 
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ATTACHMENT B - PART IH 

COST PROPOSAL FORM 

A. Estimated Annual Conlract Price Firsl Year S. 

B. Eslimated Annual Contract Price Second Year % 

C. Eslimated Annual Conlract Price Third Year S_ 

Total Estimated Contract Price Three (3) Years S 
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Exhibit A 

SCOPE OF WORK: The following work, or other duties as assigned, 
in the specified areas, shall be performed by the Contractor under lhis Contract 

A. STATION WORK 

Times: 
A Tour 11 ;00 p.m. - 7:30 a,m. 365 days per year 
BTour 7;00a.m. -3:30p,m, 365 days per year 
CTour 3:00 p.m.-- 11:30 p.m. 365 days per year 

Station Al - Pa rk ing Lot #2 

ATour 11:00 p.m.'-7:30 a.m. 365 days per year 

Daily: 

Thoroughly clean and polish four (4) elevators, including spray huff floors and leave door 
tracts clean of debris. 

Mop and rinse all elevator lobbies, all levels and 3"' floor east and west corridors from 
parking lot to connector entry doors. 

Remove trash from all cans, clean cans and replace trash bags. 

Police all stairways, and sidewalks, outside stairways removing debris, gum. odors and 
stains. Mop stairways wjlh sanitizer, deodorizer as needed. Leave clean and dry. 

Other duties assigned. 

Weekly: 

Machine scrub elevator lobby floors, all levels. East and West, 

Machine scrub 3' ftoor corridor East and West from parking lot to connector entry doors 

Machine scrub 3'*' floor Sidewalk 

Machine scrub alternate drop off 

Machine scrub 2""̂  floor Sidewalk 

Hand scrub East and West Stairways between 2"*̂  and 3'^ levels 

Wash and rinse walls Easi and West ft-om parking lot to connector entry doors. 

46 



Stations BI & C I - Pa rk ing Lot #2 

BTour 7:00 a.m. -3:30p,m. 365 days per year 
C Tour 3:00 p.m. - 11:30 p.m. 365 days per year 

Daily: 

The attendant shall roam the entire garage structure including but not limiled to 
stairways, tt'affcways, e/evaiors. crosswalks, entrance and exit booths, remofing crash, 
debris, sand, mopping spills and sicknesses, removing odors, graffiti from all surfaces of 
all items as needed. 

Thorough cleaning ofelevators shall include but nol he limited to cleaning of all inierior 
and exterior surfaces (i.e,, metal, glass, Formica), washing all floor surfaces, wire 
brusliing all elevator saddles 

Dust ledges of perimeter wall, all levels. Other duiies as assigned. 

The Comraclor shall supply these stations with a standard cleaning carl. The attendant 
shall carry the following items, but not limited Io, deckbrush, mop and bucket, sanitizer, 
deodorizer type detergent, APC, window/Plexiglas cleaner, chrome and or stainless steel 
cieaner, a scraper for gum on decks, a chemical sticker remover, street broom, high duster 
rags. 

During snow, the attendant shall keep all areas clear of snow and ice. shovehng or 
applying chemical as directed, including but not limited to areas mentioned above. 
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stations: B2 & CI fMale Altendantl - Delta Taii Hold Male and Female Lavatories 
Rations: B3 &C3 f^lale^Altendant)- East Taxi Hold Male and Female Lavatories 

B Tour. 7:00am. -3:30p.m. 365 days per year 
CTour 3:00 p.m.- 11:30 p,m, 365 days per year 

Daily: 

The attendant shall mainlain Ihe male and female lavatories in a constant slate of cleanhness 

The attendant shall ihoroughly clean all surfaces ofall items in the lavaiory as needed. All 
surfaces shall be left clean and dry at all limes. 

The attendant shall unlock Ihe lavatory at 7:00 a,ni. and lock it al 11:30 p.m. 

The lavaiory must be fiilly stocked at all times with e\tra supphes left in the area to be used for 
immediate reslocking. 

The attendant shall keep the area immediaiely surrounding the lavatories neat and clean at all 
rimes. 

During snow or other inclemenl weather, the attendant shall keep the area clear of snow and ice 
and apply chemical as needed or directed. 

The attendant shall report all malfunctions, damage or vandalism to his superior who shall in turn 
report them in writing to the Pon Auihority Supervisor. 

Other duties as assigned. 
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B. ROUTINE CLEANING 

1. POLICING: Continuous daily policing, seven (7) days per week including 
Holidays, beiween the hours of 7:00 a,m. and 11:00 p.m. oflhe areas hsied below 
ensuring a continually clean condition. 

Area and Approximate Size (SQ. Ft.Ai 

Parking Lol Numbers U j , 4. 5, 6 npcludrnp Metered Area), 7^7E. lOE. lOW. 
Guard Booths Post Numbers 1. 2 and 3 

Loisl ,3, 4, 5. 6, 7, 7E, 10W& lOE must be policed every 90 minutes. 
All Booths: Toll, Police, Taxi and Guard to be cleaned al least 2X per B and C 
lour. 
Parking area Lol U) (150,000). Parking Area Lol if3 (290,000), 
Parking area Lot #4 (472,000). Parking Area Lot #5 (280,000), 
Parking area Lol #6 (127,000), Parking Area Lol #7 (107,000), 
Parking area Lot #7E (136,000), Parking Area Lol #10E (700,000), 
Parking area U t #10W (28,000), Parking Lot #1 - I Shelter (434 sq. f\-). 
Parking Lot #5 - I Shelter (434 sq, ft,), Parking Lot #4 - 1 Shelter opposite 
Nordiwest (434 sq, ft.). Parking Lol #4 - I Shelter opposite U,S, Air Shuttle 
(434 sq, ft). Parking Lot #4 - 1 Shelter opposite U.S. Airway (434 sq. ft.). 
Parking Lot tt3 - I Shelter, Hangar 2 
(434 sq, ft.). Parking Lot «2 - I Shelter, CTB/AirCanada^American West (434 
sq. ft.). Parking Lot if2 - 1 Shelter, CTBA^anguard (434 sq. ft.), CTB - I 
Shelter in front of American Airlines (434 sq. ft.), Hangar 1 - 3 Shelter (9B4 . 
sq. fl,). In front of Sky Chefs - 1 Shelter (434 sq. ft.). Post #1 - I Shelter (434 
sq, ft.), M.A.T. - 1 Shelter in front ofFhghl Safety (984 sq, ft,). M.A.T.- 1 
Shelter opposite PEG (984 sq, ft). Parking Lol #7 - 1 Shelter at entrance to 
Lolf/7(434sq. ft,). Hangar? Center- I Shelter opposite Hanger7C(434 sq, 
ft,), Parking Lol #10E - 1 Shelter - «10A (1,052 sq. ft.), Parking Lot #]0E - I 
Shelter-#10B(I,052 sq.ft.). Parking Lol #lOE-lShelier-^10C(l,O52sq, 
ft.),ParkingLoi#lOE-lShelter-rilOD(l,052sq. ft.). Parking Lol / / lOE-I 
Shelter-#10e(l,052sq. ft.). Parking Lot #10E-1 Shelter-#10F(l,052sq, ft.). 
Parking Lot #10E-!.Shelter-/J10G(1,052 sq.ft,). Hangar #11 - 1 Shelter, In 
front of Hudson General - 1 Shelter (434 sq.ft.). Parking Lol #7 Taxi Hold - 1 
Shelter #7Ef434 sq, ft,). Guard Booth Post Ul (200). Guand Booth Post #2 
(200), Guard Boolh Post #3 (200), Guard Booth Post #10E Entrance (200), 
Seven (7) Taxi Dispatchers Booths (1,400), Police Boolh Post 10 CTB (100) 
94"' Street Bridge Sidewalks (9,444), Two (2) Toll Booths Parking Lot #1 (46), 
Two (2) Toll Booths Parking Lol U3 (46), Five (5) Toll Booths Parking Lot M 
(115), Two (2) Toll Booths Parking Lot #5 (46). and One (!) Toll Booth 
Parking Lot tfl (23). West Taxi Hold lavaiory (305). 

Approximate Total: 2,318,2S3 Square Feel 

49 



PROCEDURES: 

, a. Pohcing oflhe parking lots, lavatories, walkways, ramps, bus shelters, taxi 
dispatchers booths, guard booths shall consist of Ihe following as a minimum: 
removal of gum and picking up of trash, Utter and cigarette butts, stickers, etc. 
ft-om ftoors, stairs in all assigned areas, damp wiping of fingerpiinls, smears and 
soil spots from all ledges, handrails, doors, glass, lelephones, walls and columns, 
as necessary removal of graffiti, slickers as necessary. Complete mopping and 
sanilizing shall be performed as soon as made necessaiy by sickness, spillage, 
leaks, elc. Trash receptacles and ashtrays shail be empded and cleaned as 
necessary. 

b. Pohcing of exterior sidewalks, roads and landscaped areas shall consist ofthe 
following as a minimum: removal of gum and picking up of all trash, litter and 
cigarette butts, elc, including the area ftom curb line to diree feel of roadway. 

2. MACHINE SWEEPING OF PARKING LOT ROADWAYS AND PARKING 
BAYS AND CLEANING OF PARKING BAYS OCCUPIED BY MOTOR 
VEHICLES, UTILIZING POWER PACK BLOWERS 

Machine sweeping ofparking lot roadways and parking bays and cleaning of parking hays 
occupied by motor vehicles, stairways and walkways, utihzing power pack blowers 
seven (7) days a week including Holidays between the hours of 11:00 p.ra. and 7:30 a,m,, 
ensuring a clean condition. 

Areas and Approximate Size fSo. Ft.^: 

Parking Lot ril (150,000), Parking Lol #2 (1,200,000). Parking Lol #3 (290,000), Pairing Lot 
//4 (472,000), Parking Lot #5 (280,000). Parking Lot #6 (127,000), Parking Lot Ul (107,000), 
Parking Lot Ul'E (136,000), Parking Loi #]0E (700,000). Parking Lol #10W (2S,000). 

Approximate Tolal: 3,'I90,OOD Square Feel 

3. THOROUGH CLEANING OF LAVATORIES 

Thorough cleaning of lavaiories between Ihe hours of 11:00 p.m. and 7:30 a.m., seven (7) 
days per week, including Holidays ensuring a clean condition. 

Areas and Approximate Size (Sq, Ft.: 

West Taxi Hold Lavaiory, 

Approximate Total: 305 Square Feel 

PROCEDURE: 

The diorough cleaning oflavaiories shall consist ofthe following as a minimum: 
reftlling ah soap, towel, tissue and sanitary napkin dispensers, emptying all trash 
receptacles, removal and disposal of all trash, damp wiping, sanitizing and relining of 
liashrecepiacles, the dusling of all partitions and dispensers, the washing and sanitizing 
ofall exierior surface of commodes, urinals and wash basins and the washing and 
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sanitizing ofall shelves, dispensers, table lops, sinks, counierlops, the washing ofall wall 
surfaces and ceilings as necessary, the cleaning ofall mirrors, partitions, doors aad 
wainscoiing and the mopping and rinsing ofall floor areas, A soiurion of detergent-
sanilizer-odijr counteractant material shall be used for all cleaning and mopping 
operalions, 

4. THOROUGH CLEANING OF TAXI DISPATCHERS BOOTH, GUARD BOOTHS 
AND TOLL BOOTHS 

Thorough cleaning of Taxi Dispatchers Booths, Guard Booths and To l̂ Booths between 
the hours of 11:00 p.m. and 7:30 a,m., seven (7) days per week, including Holidays, 
ensuring a clean condiiion. 

Areas and ApproyEmale Size fSg, Ft.): 

Two (2) Taxi Dispatchers Booths Delta /US Air (400), Two (2) Taxi Dispatchers Booths 
Lot#l (400). Three (3) Taxi Dispatchers Booths Lol #7 (600). Guard Boodi Post #1 
(200), Guard Boodi Post #2 (200). Guard Booth Post #3 (200), Guard Booth Post #10E 
Entrance (200), Six (6) Toll Booths Parking Lot fl2 (137), Two (2) Toll Boodis Parking 
Lol #1 (46), Two (2) Toll Booths Parking Lot #3 (46), Five (5) Toll BooUis Parking Lot 
#4 (115), Two (2) Toll Booths Parking Lot #5 (46). One (l) Toll Booths Parking Lot #7 
(33), Police Boolh Post 10 CTB (100) 

Approximate Tolal: Z,7I3 Square Feel 

PROCEDUhF: 

Thorough cleaning inside and out of guard booths, taxi dispatchers booihs and loll booths 
shall consist ofthe fcjiiowing as a minimum: sweeping of all floors, the dusling and washing 
ofall walls, vents/counlenops, ceilings, partitions, washing, rinsing, disinfecting and 
deodorizing of all windows inierior and exierior, emptying ofall wasie baskets and disposing 
of trash in appropriale areas, cleaning of healing units, washing of mbber mats hand scrub 
door tracks wilh meiai brush (all diil removed from tracks), and damp wiping light fixtures as 
necessary-

c . PERIODIC C L E A N I N G 

Periodic cleaning sh^n be performed by the Coniractor in the areas and the frequencies set 
forth below; however, such frequencies shall not include prior work performed by the 
Coniractor and determined by the Manager to be unsatisfaciory and requested lo be repeated. 
All periodic cleaning shall be performed between the hours of H :00 p,m, and 7:30 a.m. unless 
otherwise deiemiineq by the Manager and shall include the following: 
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L FLOOR SURFACE CLEANING 

Prior to beginning any of the following non-caipeled ftoof maintenance 
procedures, the floors shall be swept, using a treated mop or cloth, dien damp 
mopped. 

a. STRIPPING AND REHNISHING RESILIENT TILE FLOOR 
SURFACES 

Stripping and refinishing resilient tile floor surfaces shall he perfonned 
using an Auihority approved stripping solution and appropriale floor 
sinpping equipment, Ihoroughly remove all finishes and sealers from the 
ftoor. Floor should be compleiely free of any stripiier soluUon or din 
before re-applying any sealer or finish lo the floor. When floor is 
completely clean, apply a minimum of two (2) coals of ftnish lothe 
floor. 

Areas and Approximate Size (Sq. Ft.): 

Four (4) Garage Elevators (169 sq. ft,) 
Delia Taxi Hold Men^s Room (264 sq, ft.) 

Approximate Total: 433 Square Feet 
Frequency of Cleaning: IZxYr-

b. STEAM CLEANING/DEGREASE/DISINFECTING/DEODORIZING 
OF CONCRETE AND ASPHAULT SURFACES 

NOTE: the Contractor shall prepare a degreasing irielhod for approval 
by the Manager prior to commencemenl ofthis work. Method may 
include bul nol limited to, si earn/pressure wash, hand and or machine 
scmh. Area musl be left clean and dry. 

Areas and Approximate Size (Sg^ Ft.l: 

American Airline Taxi Hold (15,0S6), Delta Taxi Hold (72,654), Delta 
Taxi Hold Sidewalk Area (1.465), CTB East Taxi Hold (4S,633), CTB 
EastTaxiHoldSidewalkArea(l,SS5), Lot #7 Taxi Hold (5,947). 

Approximate Total: 145^680 Square Feel 
Frequency of Cleaping: 6 i yr. 
(I \ per montb during the months of March ihrotigh November) 
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Areas and Approximate Size: (Sq. FT-l: 

Lol W2: Parking Area Ground I^vel (246,000), Parking Area First Level 
(246,000), Parking Area Second Level (246,000), Parking Area Third 
Level (116,000), Parking Area Fourth Level (246,000). 

Approximate Total: 1,100,000 Square Feet 
Frequency of Cleaning 3 x yr-
(During tbe mnntfas of April I Ihrough November 1) 

Area5_and Approximale_Sjze fSo. F t ) : 

Lot #1 Entrance and Exit (2,163). Lot n Entrance and Exit (7,551), 
Parking Lot f3 Entrance and Exit (3.024),Lol #4 Entrance and Exit 
(5,545), 
Lot #5 Entrance and Exit (4,150), Lol #6 Entrance and Exit (1,739), 
Lol nOE Entrance and Exit (4.480),Hangar 7C (75,116), Hangar 11 

(8.000). 

Approximate Tolal: 111,768 Square Feel 
Frequaacy ofCleaning: 4 i: yr-
(Duriug Ibe mnaths of April 1 tbrough November I) 

STAIRWAYS: 

Conlraciorshall: 
• Wash and rinse light fixtures inside and out including bulb. 
• Remove all slickers, gum, lape etc, from all surfaces to be cleaned. 
• Hand scmh if necessary, columns, steps pipes, columns, handrails, 

dooijambs, signs eic. 
• Add disinfecting/deodorizing solution lo sleam cleaner. 
• Add anti-icing solution to water if and where freezing may occur. 
• Steam clean - ceilings, walls, landing, steps - all surfaces inside and 

outside ofall stairways including floors and sidewalks thai surround 
Ihese stairways. 

• Leave all surfaces clean and dry. 

Approximate Total: 
Light Allures lotal (95) 
14 Stairways and 4 enclosed walkways (inside and out)-.-11*328 sq. 
ft, 
Sidewalks..,3500 sq.ft. 
Frequency of Cleanmg: 6X 
LAVATORIES: 

East Taxi Hold Men*s and Ladies Rooms (Inside) 
Approximate Total: L002sq. ft. 
Frequency of Cleaning: 26X 
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East Taxi Hold lavatories exicnor walls includes trash wall 
Approximate Total: 168 sq.fL 
Frequency of Cleaning: 6X 

West Taxi Hold Lavatory 
Approximate Total: 305sq-ft-
Frequency of Cleaning: 52X 
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2. LIGHT FIXTURE CLEANING: 

a. WASHING AND RINSING OF FLUORESCENT LIGHTING 
FIXTURES 

Areas and Eslimated Number of Items 

East Helix (North Side) (196). East Helix (South Side) (204). West 
Hehx (North Side) (185), West Helix (South Side) (1 S3). 
Alternate Drop^off - 88 four foot fixtures 
Elevator Lobbies 4 levels (Ground, one, three, four) 48 four foot 
fixtures 

Approximate Total: 904 Fluorescent Lighting Fixtures 
Frequency of Cleaning: 4 x yr, 

NOTE: Al periodic intervals and in conjunction with the wash and rinse. The 
Pon Auihority will supplyone(l) Porter and new light bulbs. The Conlraclor 
shall remove old bulbs and inserl new bulbs. This will not affect the price of 
the wash and rinse operation. 

3. MISCELLANEOUS CLEANING 

WASH, RINSE AND DRY OF LOCATION AND DIRECTIONAL 
SIGNS AND LIGHTING FIXTURES 

Areas and Approximate Size (SQ, FtJ : 

Parking Lot U2 
536 double faced signs 
199 single faced s i ^ s 
IS light fixtures 

Approximate Total Signs: 735 ^^ 
Approximate Total Sign Faces: 1,271 
Approximare Total: 8,887 Square Feet ^ 
Frequency of Cleaning: 4 x y n -^^^ 

^ 

1. 
2. 
3, 
4. 
5, 
6. 

Parking Lot fli 
Parking Lot */3 
Parking Lot m 
Parking Lot #5 
Parking Lot U6 
Parking Lot #7 

55 sjgns 
62 signs 

115 signs 
71 signs 
40 signs 
29 signs 

286 sq. ft. 
.362 sq.ft. 
596 sq. ft 
320 sq, ft. 
496 sq. ft 
226 sq. ft. 

7. Parking Lol fli OE 93 signs 236sq.ft. 

Approximate Total Signs: 46S 
Approximate Total: 2,522 Square Feet 
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Frequency of Cleanine: 4 x yr, 

b, WASHING AND RINSING OF GLASS W I N D B R E A K E R S 

Areas and AnproxLmate_S[ze_(Sq. Ft l : 

East and West Side 3"' Floor Elevator lobby to Connector doors 

Interior: 
7 8^X8' panes 896 sq. ft. 
17 3.5'X 4,5'panes 536sq, fl, 

Exierior 
3 B'XS panes 
17 3,5" X 4.5-panes 

Total 

Approximate Tolal: 2352 Square Feel 
Frequency of Cleaning: 4 x yr. 

c. WASHING AND RINSING WALLS AND ROOF INTERIOR AND 
EXTERIOR GLASS, FRAMES, iVH/LLIONS AND METAL 
SURFACE OF BUS SHELTERS 

Areas and Approximate Size fSq. Ft.): Bus Sbelter Route 

Parking Lot fli - 1 SheUer (434 sq. ft,), Parking Lol #5 - 1 Shelter (434 
sq, ft.). Parking Lot fl4 -- I Shelter opposite Northwest (434 sq. ft.). 
Parking Lot fl4 ̂  1 Shelter opposite US. Air Shuttle (434 sq, ft,). 
Parking Lol fl4 - 1 Shefter opposite U.S. Airway (434 sq. ft.). Parking 

. Lot tf3 - 1 Shelter (434 sq, ft,). Hangar 2 (434 sq. fi.). Parking Lot ^2 -
1 Shelter, CTB/AirCanada/American West (434 sq, ft). Parking Lol fl2 
- 1 Shelter (434 sq. ft.), CTBA'anguard (434 sq. ft.), CTB - 1 Shelter 
in front of American Airiines (434 sq. ft,). Hangar 1 - I Shelter (984 
sq, ft.). In front of Sky Chefs-I Shelter (434 sq. ft,), Postfll - I 
Shelter (434 sq, ft,). M,A,T, - I Shelter in fhml of Fhght Safety (984 
sq. ft.). MAT, - 1 Shelter opposite PEG (9S4 sq, ft.). Parking Lot fl7 -
I Shelier at entrance to Lol fl7 (434 sq. ft.), Hangar 7 Center - 1 
Shelter opposite Hanger 7C (434 sq, ft,). Parking Lot PI OE-1 SheUer 
- fllOA (1,052 sq.ft.). Parking Lot «10E- 1 Shelter - #10B(1,052 sq. 
ft.). Parking Lol ^lOE - 1 Shelter - fl]OC(l,052 sq. ft), Parkmg Lot 
#10E-1 Shelier-#100(1,052 sq. ft.). Parking Lot fllOE^ 1 Shelter-
^IOE(1,052 sq.ft.). Parking LoifllOE^l Shelter - #10F(1,052 sq. ft). 
Parking Lot ttlOE - l Shelter -# 10G( 1.052 sq. ft). Hangar #11 by sand 
bin - 1 Shelter (434 sq. ft.). Parking Lot #7 Taxi Hold - 1 Shelter fl7E 
(434 sq. ft.). 

Approximate Total: 16,826 Square Feel 
Frequency orCieaniug: S2 x yr. 
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d. WASH AND RINSE PAINTED WALLS AND LEDGES 

Wall is beiween 2"^ ftoor sidewalk and aitemale drop off raadway. 
Wash both sides, 
Approximately 1,826 sq. ft 

Ledges formed by I beams above alternate drop off roadway. 
Approximately 2,312 sq. fL 

e. WASH AND RINSE STAIRWAY, PAINTED WALLS 

East and West on 2""̂  fioor si 
Approximately 2,316 Sq. 
Easl and West on 2" fioor sidewalks. Wash both sides. 
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Part IV - Standard Contract Terms And Couditiuns 
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Exhibit I 
(Sample Siatemenl) 

XYZH COMPANY - Contraci # 
WAGE and BENEFITS STATEMENT 
Period Covered: June 1, xxxx to November 30, xxxx 

A, Excepl for the employees listed below, 1 certify thai each individual employed as: 

• (Position title I) was paid ai a minimum Sxx.xx perhour 
» (Position title 2) was paid at a minimum Sxx.xx per hour 
• (Position title 3) was paid al a minimum Sxx.xx per hour 
• etc. 

Exceptions: Houriv Wage Paid 
Employee name, position tille 
Employee name, position fitle 
etc. 

B. Except for the employees listed below, I certify that each employee is covered by 
(name of insurance plan) and received heallh benefils as required under this contraci. 

Exceptions: Reason for Exception 
Employee name, position tide 
Employee name, position title 
elc, 

C, Except for the employees listed below, 1 certify that each employee received the 
supplemental benefits required under this contract. 

Exceptions: Reason for Exceprion 
Employee name, position title 
Employee name, posifion tille 
etc. 

Statement Certified by: 

Name & Signature Titie Date 
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STANDARD CONTRACT TERMS AND CONDITIONS 

P A R T I G E N E R A L DEFINITIONS 

To avoid undue repetition, Ihe following terms, as used in this Agreement, shall be conslnicd as follows: 

Aulhoritv or Port Authonty - shall mean Ihe Port Auihority ofNcw York and New Jersey, 

Contraci, Document or Aereemenl - shall mean Ihe writings selling forth Ihe scope, terms, condilions and 
Specificalions forlhe procurement of Goods and/or Services, as defmed hereunder and shall include, but not be 
limited to: Invilalion for Bid (IFB), Requesi for Quoiation (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted,'̂  
"STANDARD CONTRACT TERMS AND CONDmONS," and, if included, anachments, endorsements. 
schedules, exhibjts, or drawings, the Authority's acceptance and any writien addenda issued over Ihe name ofthe 
Authority's Manager, Purchasing Services Division. 

Davs or Calendar Davs - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days. Saturdays, Sundays, and 
holidays. 

Month - unless otherwise specified, shsll mean a calendar month. 

Director - shall mean Ihe D: rector of die Department which operates ihe facility of the Port Authonty at which 
the services hereunder are to be perfonned, for the time being, or his/her successor in duties foi the purpose of 
this Conlract, acting personally orlhroLigh one of his/her aulhorized represenlanves for the purpose of this 
Contract. 

Manager - shall mean the Manager ofthe Facilily for the time being or his successor in duties for the purpose of 
lhis Conlract, acting personal ly or through his duly authorized representative forlhe purpose of Ihis Contraci. 

No person shall be deemed a representative of The Director or Manager except to the cxlcni specifically 
aulhorized in an express wntlcn notice lo the I'llontractor signed by Ihe Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties oflhe l̂ i rector unless die Contracloj is so notified m 
wriling signed by ihp Authority's Manager, Purchasing Services Division. No person shall be deemed a 
successor in duties of the M ĵnager unless the Conlracioris so notified in a wnijng signed by Ihe Direclor. 

Minority Business Enterprise (MBE)-shall mean a business entity which is at least 51% owned and controlled 
by one or more members ofoneormore minority groups, or, in the case ofa publicly held corporation, al least 
5]% oflhe Slock ofwhich is owned by one or more minonly groups, and whose management and daily business 
operalions are controlled by one or more such individuals who are citizens or permanent resident aliens. 

"Minority Group" means any of the following racial or ethnic groups: 

(a) Black persons having origins in any of Ihe Black African racial groups not of Hispanic origin; 

(b) Hispanic persons of Mexican, Puerto Rican, I>ominican, Cuban, Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins m any of the original peoples oflhe Far East, 
Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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(d) Nalive American or Alaskan native persons havmg origins in any ofthe original peoples of 
North 
America and maintaining idcniifiable tribal affiliations Ihrough membership and participation oi 
community identification. 

Site of tbe Work - or words of similar import shall mean the Facility and all buildings and properties associated 
thercwilh as described in this Contract. 

Small Business Enterprise (SBE) - The criteria for a Small Business Enterprise arc: 

o The principal place of business musl be located in New York or New Jersey; 
0 The firm must have been in business for al least three years with activity; 
0 Average gross income limitations by industry as established by lhe Port Authonty, 

Subcontractor - shall mean anyone who performs work (other than or in addition to the fumishing of matenals, 
planl or equipment) in connection wilh the services to be provided hereunder, directly or indirectly for or on 
behalf of the Contractor (and whether or not in privity of contract with the Connactor), but shall not include any 
person who fuinished 77:ers]y bis own persona} hbor i^ his owji persoi:^} services. "Subconlraclor'^ however, 
shall exclude the Contraclor or any subsidiary or parent of ihe Connector or any person, firm or corporalion 
which has a substantial interest in the Connactor or m which the Contractor or the parent or lhe subsidiary ofthe 
Contractor, or an officer or principal of the Contractor or ofthe parent ofthe subsidiary of the Contractor has a 
substantial interest, provided, however, that for the purpose ofthe clause hereof entitled "Assignments and 
Subconlracts" the exclusion in this paragraph shall not apply to anyone bul the Conlraclor itself 

Women-Owned Business Enicrpnse (WBE) - shall mean a business enieiprise which isal least 51% owned by 
one or more women, or, in the case of a publicly held corporation, at leasl 51% ofthe slock ofwhich is owned 
by one or more women and whose management and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work' shall mean all services, equipmeni and materials (including materials and equipment, ifany, fumished 
by the Authority) and other facilities and all other things necessary or proper for, or incidental lothe services to 
be performed or goods lobe furnished in connection with the service lobe provided heicunder. 

P A R T H GENERAL P R O M S I O N S 

1. Facility Rules Had Regulalions ofThe Port Auihority 

a. The Contractor shall observe and obey (and compel its officers, employees, guests, invitees, and those 
doing business wilh il, to observe and obey) lhe fecihiy Rules and Regulalions oflhe Port Authority 
nov/ in effect, and such further reasonable Rules and Regulations which may fiiim time to lime during 
the termof Ihis Agreemenl be promulgated by lhe Pori Authority for reasons of safety, heallh. 
preservation of properly or maintenance of a good and orderly appearance and efficient operaiion ofthe 
Facility. The Port Authority agrees that, except in case of emergency, it shall give notice to the 
Contractor of every Rule and Regulation hereafter adopted by it at least five days before Ihe Contractor 
shall be required to comply iherewilh, 

b. A copy ofthe facilily Ruks and Regulalions of the Port Authority shall be available forrevicwby the 
Contraclor al the Office ofthe Sccreiary of the Poit Authority. 

2. Conlraclor Nol An Agenl 
This Agreemenl does not constitute lhe Contractor lhe agenl or representative ofthe PortAuthority for any 
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purpose whatsoever except as may be specifically provided in this Agreement, It is hereby specifically 
acknowledged and understood Ihat the Contractor, in perfomiing its services hereunder, is and shall be al all 
limes an independeni Contractor and the officers, agents and employees of Ihe Contraclor shall nol be or be 
deemed to be agents, servants or employees ofthe Port Aulhorily. 

3. Contractor's Warranties 
The Contractor represents and warrants: 
a. That it is financially solvent, that it is experienced in and competent lo perfomi the requiremenis ofthis 

Contraci, that the facts staled or shown in any papers submitted or referred to in conneciion with the 
soiiciialion are true, and, if the Contractor be a corporalion, that it is authorized to perform this Contiact; 

b. That It has carefully examined and analyzed the provisions and requirements ofthis Contraci, and that 
from ils own investigations il has satisfied itself as to Ihe nature ofall things needed for the performance 
•f this Connacl, the general and local conditions and all other matters which in anyway affect this 
Contract or its performance, and Ihal lhe time available lo it for such examination, analysis, inspection 
and investigation was adequate; 

c. That lhe Contract is feasible of performance in accordance with all its provisions and requirements and 
that it can and will perform it in strict accordance with such provisions and requirements; 

d. That no Commissioner, officer, agent or employee ofthe Port Aulhorily is personally interested directly 
or indirectly in this Contraci or the compensation to be paid hereunder; 

e. That, except only for those representations, sialemenis or promises expressly coniained in ihis Contraci, 
no representation, staiemenl or promise, oral or in wnting, of any kind whatsoever by the Port 
Authority, lis Commissioners, officers, agenis, employees or consultants has induced the Contractor to 
enter mto this Contract or has been relied upon by the Conlractar, including any with reference lo: (I) 
lhe meaning, con-ecmess, suilability, or completeness ofany provisions or requirements of this ConD'act; 
(2) lhe nature, quanitty, quality or size ofthe matenals, equipment, labor and other facilities needed for 
lhe performance ofthis Contract; (3) the general or local conditions which may in any way affect this 
Contraci or its performance; f4) lhe price of the Contraci; or (5) any other maners, whciher similar to or 
different from those referred lo in (1) through (4) immediately above, affecting or having any 
connection wilh Ihis Contract, the bidding Ihereon, any discussions thereof, the perfoimance thereofor 
those employed therein or connected or concerned iherewilh. 

Moreover, the Contraclor accepts the conditions at the Site of the Work as they may eventually be found to 
exist and warrants and represents that il can and will pcrfomi ihc Contraci under such conditions and thai all 
materials, equipmeni, labor and other facililies required because of any unforeseen condrtions (physical or 
otherwise) shall be wholly at its own cosl and expense, anjlhing in Ihis Coniraet to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part of Ihe Contract IS imended as or shall constitute a 
represenlalion by the Port Authonty as to Ihe feasibility of performance oflhis Conlraci or any part Ihereof 

The Coniracior further represents and warrants thai it was given ample opportunity and time and by means 
of this paragraph was requested by the Port Aulhorily lo review thoroughly all documents forming this 
Contract prior to opening of Bids on Ihis Contract in order that it mighl request inclusion in ihis Contract of 
any statement, representation, promise or provision which it desired or on which it wished lo place reliance, 
Ihat il did so review said documenis, that either every such siatemenl, representation, promise or provision 
has been included in lhis Contraci or else, if omitted, that i I expressly relinquishes the benefit ofany such 
omitted staiemenl, reprcseniauon, promise or provision and is willing lo perform this Conlraci wiihout 
claiming reliance Ihereon or making any other claim on account of such omission. 

The Contractor further recognizes that Ihe provisions ofthis numbered clause (though not only such 
provisions) are essential lo ihe Port Aulhority's consent lo enter inlo Ihis Contract and that without such 
provisions, lhe Authority would nol have entered inlo this Contraci, 
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4- Personal ^fin'Llabitlt}' 
Neitherthe Commissioners of lhe Port Authority nor any of them, nor any officer, agenl or employee 
thereof, shall be charged personally by ihe Contractor with any liability, or held personally liable to Ihe 
Coniractor under any lerm or provision ofthis Agreement, or because of its execuiion or attempted 
execution, or because ofany breach, or attempted or alleged breach, thereof 

5. Equal EmpLoyineat Opportunity^ Affirmative Action, Non-Discrimination 

a. The Contractor is advised to ascertain and comply with all applicable federal. Slate and local statutes, 
ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment 
opportuniiy, afftrmative action, and non-discriminalion in employment, 

b. Without limiting Ihe generality of any other term or provision ofthis Contract, in Ihe cvcni of die 
Conlractor's non-compliance wiih the equal opportunity and non-discnminalion clause ofthis Contract, 
or wilh any of such stamies, ordinances, niles, regulalions or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part, 

6- Rights and Remedies of the Fori Aulhorily 
The Port Authoriiy shall have the following rights in lhe event lhe Conlraclor is deemed guilty of a breach 
ofany term whatsoever of this Contract: 

a. The right lo take over and complete the Work or any part thercof as agent for and at the expense 
of the Contraclor. either directly or through oihers, 

b. The nght to cancel this Contraci as to any or all oflhe Work yet lo be performed. 
c. The right lo specific performance, an injunction or any appropriate equitable remedy, 
d. The righl to money damages. 

For Ihe purpose ofthis Contract, breach shall include bul not be limited to lhe following, whether or nol 
the nme has yet arrived for performance ofan obligation under this Contract: a statement by the 
Contraclor to any representative oflhe Port Aulhorily indicating thai the Coniracior carmol or will not 
perform any one or more of its obligalions under this Contract; any act or omission of lhe Conlraclor or 
any other occurrence which makes il improbable at Ihe lime thai it will be able to perform any one or more 
of its obligations under Ihis Contract; any suspension of or failure lo proceed with any part of the Work by 
the Contraclor which makes it improbable al the lime that it will be able lo perfomi anyone or more of its 
obligations under this Contract. 

The enumeraiion in this numbered clause or elsewhere in this Contract of specific righis and remedies of 
the port Auihority shall nol be deemed to limit any other righis or remedies which the Authority would 
have in the absence of such enumeration; and no exercise by Ihe Aulhorily ofany right or remedy shall 
operate asa waiver ofany oiher of its righis or remedies not inconsistent iherewilh or lo stop il from 
exercising such other rights or remedies. 

7. Rights and Remedies ofthe Contractor 
Inasmuch as lhe Contraclor can be adequately compensated by money damages for any breach oflhis 
Conlraci which may be committed by The Port Auihority, the Contraclor expressly agrees that no defauil, acl 
or omission of lhe Port Audiority shall constitute a material breach oflhis Contract, eniiding Ihe Contractor 
to cancel or rescind ihis Contract or to suspend or abandon performance. 

S. Submission To Jurisdiction 
The Coniracior hereby irrevocably submits ilself lothe jurisdiction of Ihe Courts ofthe Stale of New York 
and New Jersey, in regard to any coniroversy arising out of, connected with, or in any way conceming this 
Contract. 

The Con d-aclor agrees that Ihe service of process on the Conlraclor in relation lo such jurisdiction may be 
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made, at the option ofthe Port Auihority, eilher by registered or certified mail addressed lo it al lhe address 
of Ihe Contraclor indicated on the signature sheet, or by actual personal deb very to the Contraclor, if lhe 
Conlracioris an individual, lo any partner if lhe Contractor be a partnership orio any officer, director or 
managing or general agent if the Conlraclor he a corporation. 

Such service shall be deemed 10 be sufficient when junsdiction would nol lie because of the lack of basis to 
serve process in the manner olherwise provided bylaw. In any case, however, process maybe served as 
staled above whelher or not il might olherwise have been served in a differenl manner, 

9. Harmony 

a. The Contraclor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condiiion lo exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies at the Facilily which interfere or are likely to interfere with Ihe operation of lhe 
Port Authoriiy or wilh the operalions of lessees, licensees or oiher users ofthe Facility or widi the 
operations of Ihc Contractor under this Conduct. 

The Comractor shall immediately give noiice to the Port Auihority (to be followed by written notices 
and reports) ofany and all impending or existing labor complaints, troubles, disputes or controversies 
and the progress thereof The Contractor shall use its best efforts lo resolve any such complaint, 
trouble, dispute or controversy. If any type of strike, boycoll, picketing, work stoppage, slowdow-n or 
other labor activity is directed againsl lhe Contraclor allhe Facility or against any operations ofthe 
Conlraclor under this Contract, whelher or not caused by the employees oflhe Contraclor, and ifany of 
Ihe foregoing, in the opinion oflhe Port Auihonty, results or is likely to resull in any curtailmeni or ' 
diminution of lhe services to be performed hereunder or lo inltrfere wilh or affect Ihe operalions of tbe 
Port Authority , orlo interfere wiih or affect the operations of lessees, licensees, or other users oflhe 
Facilily or inthe eveni of any other cessation or stoppage of operalions by the Contraclor hereunder for 
any reason whatsoever, ihe Port Auihonty shall have the righl al any time during the continuance 
thereof 10 suspend lhe operauons ofthe Contractor under this Contract, and during the period oflhe 
suspension Ihe Contiactor shall nor perfomi ils services hereunder and ihe Port Authority shall have the 
right during said penod to ilself or by any third person or persons selected by il to perform said services 
oflhe Contractor using the equipment which is used by the Contractor in ils operations hereunder as the 
Port Authority deems necessaiy and wiihoui cosl to Ihe Port Authority, During such time of 
suspension, the Contraclor shall not he entitled to any compcn^aiinn. Any flat fees, including 
managemcni fees, shall be prorated Prior lo She exercise of such right by the Port Auihonly, il shall 
give Ihe Con "r̂ ic [or notice Ihereof, which notice may be oral. No exercise by IhePort Auihonly of Ihe 
rights granted to it in Ihe above subparagraph shall be or be deemed lo be a waiverof any nghts of 
lerminaiion or revocation conLainkid in this Contract or a waiver ofany rights or remedies which may be 
available to the Port Auihority under Ihis Connact or olherwise. 

b During the time Ihal Ihe Contractor is performing Ihc contraci, other persons may be engaged in other 
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular traffic 
and other Contractors performing al the worksite, all ofwhich shali remain uninieirupled. 

The Contractor shall so plan and conduct its operations as lo work in harmony wilh oihers engaged al 
Ihe sue and not lo delay, endanger or interfere wilh Ihe operaiion of odiers (whelher or nol specifically 
mentioned above), all to the best interests ofthe Port Auihority and the public as may be directed by the 
Port Aulhorily, 

10. Claims of Third Persons 
The Contraclor undertakes lo pay all claims lawfully made against it by subconttactors. suppliers and 
workers, and all claims lawfully made againsi il by other Ihird persons arising out of or in conneciion with 
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Of because of the perfonnance ofthis Conttact and to cause all subcontractors to pay all such claims 
lawfully made against Ihem. 

11. No Third Party Rights 

Nothing contained in Ihis Conttacl is intended for the benefit of Ihird persons, except to the exient thai Ihe 
Contraci specifically provides otherwise by use ofthe words "benefit" or "direct right of aclion," 

12. Pi-ovisioris of Law Deemed Inserted 
Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
10 be inserted herein and Ihe Contract shall be read and enforced as Ihough il were included Iherein, and if 
through mistake or olherwise any such provision is not inserted, or is not correctly inserted, Ihen upon Ihc 
application of either party, the Conlract shall forthwith be physically amended lo make sucb insertion. 

13. Costs Assumed By The Conlraclor 

11 is expressly understood and agreed that all costs ofthe Coniracior of whatever kind or nature and whelher 
imposed directly upon the Contractor under the terms and provisions hereof or in any other maimer 
wJjBlsoevcr because of the requirements oflhe operation of the service or otherwise under Ihis Agreement 
shall be bome by the Contractor or wilhout compensauon or reimbursement from the Port Auihority, except 
as specifically set forth in Ihis Agreement. TTie entire and complete cost and expense of the Contractor's 
services and operations hereunder shall be bome solely by the Conttacior and under no circumstances shall 
Ihe port Authority be liable to any third party (including the Coniraclor's employees) for any such costs and 
expenses incurred by the Coniractor and under no circumstances shall the Port Authoriiy be liable lo the 
Contractor for lhe same, excepl as specifically set forth in this Seclion. 

14. Default, Revocation nr Suspension of CoatrHCt 

a. If one or more oflhe following evenls shall occur: 

1, Jf fire or other cause shall destroy all ora substantial part oflhe Facility. 

2. Ifany governmental agency shall condemn or take a temporary or permanent interesl in all or a 
substantial part ofthe Facihly, or all ofa part oflhe Port Authority's interest herein; 

then upon the occurrence of such cveni or at any time Ihereaftcr dunng the continuance ihcreof, Ihe Port 
Authority shall have the righl on twenty-four (24) hours wnlten notice to the Contractor to revoke Ihis 
Contract, such revocation to be effective upon the dale and lime specified in such noiice. 

In such event this Contract shall cease and expire on Ihe effective dale of revocation as if said dale were 
Ihe dale ofthe expiration of lhis Contract Such revocation shall not, however, relieve the Contraclor of 
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date of 
revocation, 

b. ]fone or more ofthe following events shall occur: 

1, The Contractor shall become insolvent, or shall take Ihc benefit ofany present or fuiure 
iTisolvcncy statute, or shal! make a general assignment for Ihe benefit of creditors, or file a 
voluntary petition in bankruptcy or a petition or answer seeking an arrangement or its 
reorganizalion orthereadjustmeniof its indebtedness under the federal bankruptcy laws or 
under any other laworstamte ofthe United Slates or of any State thereof, or consent lo Ihe 
appoinlmenl ofa receiver, mislee, or liquidator of all or subsiantially all its property; or 

2. By order or decree ofa court the Coniractor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any oflhe creditors, or, iflhe Contraclor is a corporation. 
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by any oflhe stockholders ofthe Conttacior, seeking ils reorganizalion or the readjusimenl of 
ils indebtedness under lhe federal bankruptcy laws or under any law or siaiuie of lhe United 
Slates or ofany State thereof; or 

3. A petition under any part ofthe federal bankruptcy laws or an aclion under any present or 
future insolvency law or statute shall be filed against the Conttactor and shali nol be 
dismissed within thirty (30) days after the filing thereof; or 

4. The interest of the Contractor under Ihis Conlraci shall tfC transferred to, passed lo or devolve 
upon, by operation of law or otherwise, any other person, firm or corporation, or 

5. The Conttactor, ifa corporalion, shall, wilhoul Ihe prior wntlen approval oflhe Port 
Audiority, become a surviving or merged corporation in a merger, a conslinjcnt corporation 
in a consolidation, or a corporation in dissolution; or 

6. IftheConlractor is a partnership, and the said partnership shall be dissolved as the resuh of 
any act or omission of its copartners or any of Ihcm, or by operation of law or the order or 
decree ofany court having jurisdiction, or for any olher reason whatsoever^ or 

7. By or pursuani to, orundcrauthority ofany legislative act, resolution or rule, or any order or 
decree of any court or govemmenial board, agency or officer having jurisdidion. a receiver, 
trustee, or liquidator shall lake possession or control ofall or substantially all oflhe property 
oflhe Coniractor and such possession or control ofall or substantially all of the property of 
the Contractor and shall continue in effect for a period of fifteen (15) days; 

then upon lhe occurrence of any such event or at any lime thereafter during lhe continuance ihereof, 
the Pon Authority shall have the right upon five (5) days notice to the Contractor to lenninate this 
Conttacl and the rights ofthe Contraclor hereunder, lermination to be effective upon the date and 
time specified in such noiice as if said date were the dale oflhe expiration of this Contract. 
Terminanon shall not relieve lhe Contractor of any liabihiies or obhgaUons hereunder which have 
accrued on or prior to the effective dale of lerminaiion, 

c, Ifany oflhe following shall occur; 

1. The Conttactor shall cease, abandon any part of Ihe service, desert, slop or disconlinue its 
services in the premises for any reason whatsoever and regardless ofthe fauh oflhe 
Conlraclor; or 

2. The ConttBCtor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement scl fortii in this Conttact on its part to be kepi, performed or 
observed, within five (5) days after receipt of notice of default thereunder from the Port 
Auihonty (except where fulfilimenl of its obligalions requires activity over a greater period 
oftime, and the Connector shal f have commenced to perform whatever may be required for 
fulfillment within five (5) days afier receipt of notice and connnues such performance 
without interruption excepl for causes beyond its control); 

then upon lhe occurrence ofany such event or during the continuance Ihereof, the Port Aulhorily 
shall havelhcrighioniweniy four (24) hours noiice 10 the Connector 10 terminate this Contract and 
the rights oflhe Contraclor hereunder, lerminaiion to i>e effective upon the date and time specified 
in such notice. Termination shall not relieve the Contractor of any liabililics which shall have 
accrued on orprior to the effective date of termination. 

d, Ifany oflhe events enumerated in this Seclion shall occur prior lo commencement dale oflhis 
Conlraci Ihe Port Authonty upon the occun-ence of any such event or any time thereafler dunng the 
corlinuance thereof by twenty-four (24) hours noiice may terminate or suspend this Contraci and 
Ihe righis of the Contractor hereunder, such termination or suspension to be effective upon the date 
specified in such noiice. 
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e. No payment by Ihe Port Authonty of any monies to the Contractor for any period or periods after 
default ofany oflhe tcims, covenants or conditions hereof to be performed, kept and observed by 
the Contractor and no acl or thing done or omitted lo be done by tbe Port Authoriiy shall be deemed 
lobe a waiver of the righl oflhe Port Authority lo teiminalclhisContractorof any other right or 
remedies to which the Port Aulhorily may be entitled because ofany breach thereof Ho w^jvcr by 
IhePort Authority of any defauh on the part Of the Contraclor in the performance ofany ofthe 
terms, covenants and conditions hereof to be performed, kepi or observed by Ihe Contractor shall be 
or be construed lo be a waiver by Ihe Port Authority ofany other subsequent default in the 
performance ofany ofthe said lerms, covenants and conditions. 

f. In addition to all other righis of revocation or termination hereunder and nor^vithstanding any other 
provision oflhis Contract the Port Auihority may terminate this Contraci and Ihe rights oflhe 
Contractor hereunder without cause at any time upon five (5) days wrillen notice to the Contractor 
and in such evenl this Contact shall cease and expire on the date set forth in the noiice of 
lerminaiion as fiilly and completely as ihough such dates were the original expiration dale hereof 
and if such effeclive date of termination is other ihan the last day of Ihe month, Ihe amount oflhe 
compensaiion due lo the Contraclor from the Pon Authority shall be proraled when applicable on a 
daily basis. Such cancellauon shall be without prejudice to the righis and obligations of the parties 
arising oul of portions already perfonned but no allowance shall be made for anticipated profits. 

g. Any righl of lerminaiion contained in this paragraph, shall be in addition lo and not in lieu of any 
and all righis and remedies that Ihe Port Authority shall have at law or in equity consequent upon 
the ConlTflClor̂  breach oflhis Contract and shall be wilhotil prejudice to any and all such other 
rights and remedies. It is hereby specifically agreed and understood thai the exercise by Ihe Port 
Authority of any right of termination scl forth in this paragraph shall not be or be deemed to be an 
exercise by the Port Authonty of an election of remedies so as to preclude the Pon Auihority from 
any righl lo money damages it may have for the period prior to the effective date of lerminaiion to 
Ihe original expiration daieof the Contract, and ihis provision shall be deemed lo survive the 
termination of lhis Conttact as aforesaid, 

h. If(l) the Contraclor fails lo perform any of its obligations under this Contract or any other 
agreement between the Port Authority and Ihe Contraclor [including its obligation lo the Pon 
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worker or 
other person which anses oul of or in connection with the perfonnance oflhis Contract or any other 
agreement with the Pon Aulhorily) or (2) any claim (jusl or unjusl) which arises out of or in 
conneciion with this Conttacl or any other agreement belwecn the Port Authoriiy and lhe Contractor 
is rnade against the Port Authority or (3) any subconttactor under this Contraci or any olher 

' agreement between lhe PortAuthority and the Contractor fails lo pay any claims lawfully made 
againsl it by any supplier, subconlraclor, worker or other third peison which arises out of or in 
connection wilh Ihis Conu-aci or any other agreemenl beiween the Port Auihority and the Contraclor 
or if in the opinion oflhe Port Authoriiy any of the aforesaid contingencies is hkcly to arise, then 
lhe Port Aulhorily shall have the right, in its discreiion, to withhold out of any payment (final or 
otherwise) such sums as the Port Authoriiy may deem ample to prolecl it against delay or loss or lo 
assure the payment of just claims of third persons, and to apply such sums in such mariner as the 
Port Aulhorily may deem proper lo secure such protection or satisfy such claims. All sums ao 
applied shall be deducted from ihe Contractor's compensation- Omission by lhe Port Authority to 
withhold out ofany payment, final or otherwise, a sum for any of the above contingencies, even 
though such conlingency has occurred al the lime of such payment, shall not be deemed to indicate 
that the Port Auihority does nol intend to exercise its right with respecl to such contingency. 
Neitherthe above provisions for rights ofthe Pon Authonty to withhold and apply monies nor any 
exercise or attempted exercise of, or omission to exercise, such rights by Ihe Porl Aulhorily shall 
create any obligation of any kind to such supplier, subcontractors, worker or other third persons. If. 
however, Ihe paymenl of any amounl due the Conlraciorshall be improperly delayed, the Pon 
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Aulhorily shall pay the Contractor interest Ihereon allhe rate of 6% per annum forlhe period ofthe 
delay, il being agreed Ihat such interest shall be in lieu of and in liquidationof any damages to lhe 
Conttacior because of such delay. 

i. Iflhe PortAuthority has paid any sum or has incurred any obligation or expense which the 
Coniractor has agreed lo pay or reimburse lhe Port Aulhorily, orif Ihe Port Auihonly is required or 
elects 10 pay any sum or sums or incurs any obligalions or expense by reason of the failure, neglect 
or refusal of the Contraclor to perform or fulfill anyone or more of the conditions, covenants, or 
agreements contained in this Contraci, or asa resull ofan act of omission ofthe Contraclor conttary 
Io the said conditions, covenants and agreements, Ihe Contractor shall pay lo the Port Authoriiy lhe 
sum or sums so paid or expense so incuned, including all inierests, costs and damages, promplly 
upon the receiplof IhePort Aulhority's staiemenl therefore. The Port Auihonty may, however, m 
Its discretion, elecl lo deduct said sum or sums from any payment payable by it lo the Conlraclor. 

j . If the Port Auihority pays any installmeni lo Ihc Conttactor wilhout reducing said installment as 
provided in this Contract, it may reduce any succeeding installmeni hy the proper amounl, or il may 
bill the Coniractor for the amount by which the installment paid should have been reduced and the 
Conlraciorshall pay lo the Pon Authoriry any such amounl promptly upon receipl of the Port 

. Authority's statement therefore, 

k. The Port Auihority shall also have Ihc righis sel forth above in Ihe event the Conttracior shall 
become insolvcm or bankrupt or if his affairs are placed in Ihe hands ofa receiver, irusiee or 
assignee for Lhe benefit of creditors. 

15. Sales or Compensating Use Taxes 

Sales to the Port Aulhorily are currently cxempi from New York and New Jersey Slate and local sales and 
compensating use taxes and generally from federal taxation. The Contractor certifies that there are no such 
laxes included in the prices for this Contract. The Contractor shall retain a copy oflhis Conlract lo 
substantiate the exempt sale. 

The compensaiion sel forth in this Agreement is the complete compensation to Ihe Contractor, and the Port 
Auihority will not separately reimburae the Contraclor for any laxcs unless specifically sel forth in this 
Agreemenl-

16. No Estoppel or Waiver 
The Port Authonty shall nol be precluded or estopped by any paymenl, final or otherwise, issued or made 
under this Conttacl, from showing at any time Ihc true amount and character of the services performed, or 
from showing that any such payment is mcorrect or was improperly issued or made; and the Port Authonty 
shall not be precluded or estopped, notwithstanding any such payment, from recovenng from lhe Contractor 
any damages which it may sustain by reason of any failure on ils partio comply stncily with this Contraci, 
and any moneys which may be paid toil or for its account in excess of those to which it is lawfully entitled. 

No cancellation, rescission or annulment hereof, in whole or as to any part oflhe services lobe provided 
hereunder, or because of any breach hereof, shall be deemed a waiver ofany money damages to which the 
Port Authonty may be cnlilled because of such breach. Moreover, no waiver by the Authonty of any breach 
oflhis Conttact shall be deemed lo be a waiver ofany olhcr or any subsequeni breach, 

17, Records and Reports 
The Contractor shall set up, keep and maintain {and shall cause its subcontraclors to set up, keep and 
maintain) m accordance wilh generally accepled accounting practice during the term of Ihis Agreement and 
any cxiensions thereof and for three years after lhe expiration, termination or revocation thereof, records, 
payroll records and books ofaccounl (including, bul not limited lo, records of original entry and daily 
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fonns, payroll runs, cancelled checks, lime records, union agreements, contracts wilh health, pension and 
other Ihird party benefil providers) recording all transactions oflhe Coniraclor(and its subconttactors), at, 
through or in any way connected with or related lo the operalions of the Contractor (and ils subcontractors) 
hereunder, including bul not limiled to all matlers relating to the charges payable to the Contractor 
hereunder, all wages and supplemental benefils paid or provided to or for its employees (and its 
subcontractors' employees) and such addilional Information as the Port Auihority may from time to lime 
and at any lime require, and also including, if appropriate, recording lhe actual number of hours of service 
provided under the Conlraci, and keeping separate records ihereof which records and books ofaccounl shall 
be kept at all Umes within the Port Dislrict, The Coniractor shall permit (and cause its subcontractors to 
permit) in ordinary business hours during the term ofthis Agreemenl including any extensions thereof and 
for three years thereafter Ihe examination and audit by Ihe officers, employees and representatives ofthe 
Port Auihority of such records and books ofaccounl and also any records and books ofaccounl ofany 
company which is owned or controlled by the Contraclor, or which owns or controls the Contractor if said 
company performs services similar lo those performed by the Conttactor anywhere in Ihe Port District, 
However, if within Ihe aforesaid three year period the Port Auihority has notified lhe Contractor in writing 
of a pending claim by the Port Authoriiy under or in connection with this Contraci to which any oflhe 
aforesaid records and documents oflhe Contractor or of ils subconttaciors rclale either directly or indirectly, 
Ihen lhe period ofsuch nght of access shall be exiended to Ihe expiration of six years from the dale of final 
payment with respect lo the records and documents involved. 

The Contractor (and its subcontraclors) shall, at its own expense, install, maintain and use such equipment 
and devices for recording the labor hours of the service as shall be appropriate lo its business and necessary 
or desirable to keep accurate records ofthe same and as Ihe general manager or the Facility Manager may 
ft'om time to time require, and the Contractor (and ils subcontractors) shall at all reasonable limes allow 
inspection by the agents and employees ofthe Port Aulhorily of all such equipmeni or devices. 

a. The Contractor hereby funher agrees lo fumish to the Port Authority from lime to lime such wntlen 
reports in connection with its operations hereunder as the Port Aulhorily may deem necessary or 
desirable. The formal of all forms, schedules and reports fiunishedby the Contraclor to the Port 
Authonty shall be subject to the continuing approval of IhePort Authonty. 

b. No provision in this Conlraci giving the Port Aulhorily a right of access to records and documenis is 
intended toirnpairor affect any righl of access to records and documenis which they would have in the 
absence of such provision. Addilional record keeping may be required under other sections oflhis 
Conlract. 

18. General Obligadons 

a. Except where expressly required or permitied herein lobe oral, all notices, requests, consents and 
approvals required to be given lo or by eilher party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other party dunng regular business hours or 
forwarded to such party by United Slates certified mail, relum receipl requested, addressed lo the other 
party at its address hereinbefore or hereafter provided. Until further noiice the Contractor hereby 
designates the address shown on the bottom ofthe Contraclors Signature Sheet as their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals oflhe Contractor shall be forwarded to the Manager at the Facility, 

b. The Conttactor shall comply wilh the provisions of all present and future federal, state and municipal 
lav^, rules, regulations, requirements, ordinances, orders and directions which pertain to ils operalions 
imder this Contract and which affect the Contract or the performance Ihereof and those engaged therein 
as iflhe said Conlraci were being performed for a private corporation, excepl where stticler 
requirements arc contained in the Conlraci in which case lhe Contraci shall conttol. The Conttacior 
shall procure for ilself all licenses, certificates, permits or olhcr authorization from all govemmenial 
authonlies, ifany, having jurisdiction over the Conttacior's operalions hereunder which may be 
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necessary for the Coniraclor's operations. The Conttacior's obligation to comply with governmental 
requirements are nol to be consttued as a submission by the Port Aulhorily to the application lo itself 
of such requirements. 

c. The Cbnlracior shall pay all laxcs, license, certificaiion, perrriil and examination fees and excises 
which may be assessed on its property or operations hereunder or income Iherefrom, and shall make all 
applications, reports and rehjms required in connection Ihcrcwith. 

d. The Conttacior shall, in conducting ils operations hereunder, lake all necessary precaulions lo prolecl 
Ihe general environment and lo prevent environmental pollution, contamination, damage to property 
and personal injury. In the event lhe Conttacior encounters material reasonably believed to be 
asbestos, polychlorinaled biphenyl (PCB) or any olher hazardous maierial, in conducting its operalions 
hereunder, the Conttactor shall immediaiely slop Work in the area affecled and report the condition in 
writing to the Manager. Work in the affecled area shall not thereafter be resumed by the Contractor 
except upon the issuance of a wntlen order to thai effect from the Manager. 

e. The Conttacior shall promplly observe, comply with and execute the provisions ofany and all present 
and future rules and regulalions, requiremenis, standard orders and directions ofthe American 
Insurance Association, the Insurance Services OfTice. National Fire Proiection Association, and any 
olher body or organization exercising similar functions which may pertain or apply to the Contractor's 
operalions hereunder. 

The Conlraclor shall not do or pemiit to be done any act which: 
1. will invalidate or be in confiici with any fire insurance policies covering the Facilily or any 

part thereofor upon the contents ofany building thereon; or 
2. will increase the rale ofany fire insurance, extended coverage or rental insurance on Ihe 

Facilily or any part thereofor upon the conlents ofany building thereon; or 
3. in the opinion oflhe Port Authority will constitute a hazardous condition, so as to increase 

the risk normally attendant upon lhe operalions contemplated by Ihis Conlraci; or 
4. may cause or produce inthe premises, or upon the Facility any unusual, noxious or 

. objectionable smoke, gases, vapors, odors; or 
5. may interfere wilh the effectiveness or accessibility oflhe drainage and sewerage system, fire 

protection system, sprinkler system, alarm system, fire hydranls and hoses, ifany, installed or 
located or Lo be installed or located in or on the Facility; or 

6. shall constimie a nuisance in or on lhe Facility or which may result in the creation, 
commission ormainienance ofa nuisance in or on the Facilily, 

f If by reason oflhe Contractor's failure to comply with the provisions ofthis Seclion and provided the 
Port Auihority has given lhe Contractor five (5) days wrilten ncilicc of its failure and lhe Contraclor 
shall nol have cured said failure wilhin said five (5) days, any fire msurance, extended coverage or 
rental insurance rate on the Facility or any part thereof or upon the conlents ofany building thereon 
shall al any time be higher than it olherwise would be, then the Contractor shall on demand pay the Port 
Authoriiy that part ofall fire insurance, exiended coverage or rental insurance premiums paid or payable 
by the Port Auihority which shall have been charged because of such violations by the Contractor^ 

g ITie Contractor shall conduct ils operalions hereunder so as nol to endanger, unreasonably interfere 
wilh, or delay the operations oracnvitiesof any tenants or occupanls on the premises or the Facilily and, 
moreover, shall use Ihe same degree of care in performance on ihe premises as would be required by 
law of the PortAuthority and shall conducl operalions hereundtr in a courteous, efficient and safe 
maTmer. 

h. The Conttacior shall provide such equipment and medical facililies as may be necessary to supply first 
aid service in case of accidents to ils persormel who may be injured in The furnishing of service 
hereunder. The Conttactor shall maintain standing arrangements for Ihc removal and hospital treatment 
of any of its personnel who may be injured. 
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19- Assignments and SubcDntracdng 

a. The Contractor shall not sell, tt^nsfer, mortgage, pledge, subcontract or assign this Contract or any part 
thereofor any of the rights granted hereunder or any moneys due or to become due to i I hereunder or 
enter into any contract requiring or permitnng the doing of anyihing hereunder by an independeni 
Contraclor, withoul Ihe prior written approval ofthe Port Aulhorily, and any such sale, transfer, 
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void 
as to the Port Authority. 

b. All subcontractors who provide permanent personnel lothe Conlraclor for work under this Conttacl 
shall be given written notice to comply with all requiremenis of Ihe Conlract. The Contraclor shall be 
responsible and liable for lhe performance and acts of each subcontractor. 

c. All persons to whom the Conttactor sublets services shall be deemed to be its agenis and no subletting 
or approval thereof shall be deemed to release this Coniracior from its obligations under Ihis Connect or 
to impose any obligations on the Port Authority to such subconiractor or to give the subconlraclor any 
righis against the Port Authority. 

20- IndemnlficBtiOD and Risks Assumed By The Contractor 

To Ibe exleol permitted by law, lhe Conlraclor shall indemnify and hold harmless Ihe Port Authority, its 
Commissioners, ofTlcers, representalives and employees from and against all claims and demands, just or 
unjust, of third persons (includmg employees, officera, and agenis ofthe PortAuthority) arising out of or in 
any way connecltd or alleged to arise ouiof or alleged to be in anyway coimecied with Ihe Conlraci and all 
Olher services and aclivities ofthe Conttactor under this Conlraci and for all expenses incurred by it and by 
them in the defense, settlement or salisfacfion thereof, including without limitation thereto, claims and 
demands for death, for personal injury or for properly darnage, direct or consequential, whelher they arise 
from Ihe acts or omissions of the Conlraclor, ofthe PortAuthority, of third persons, or from the acts of God 
or the public enemy, orothenvise, including claims and demands ofany local jurisdiction against the Port 
Aulhorily in conneciion with Ihis Contract. 

The Contraclor assumes Ihe following nsks, whether such nsks arise from acts or omissions (negligent or 
not) of the Contraclor, the Port Authority or third persons or from any other cause, excepting only risks 
occasioned solely by affirmative willful acts ofthe Port Authority done subsequent to the opening of 
proposals on this Conlract, and shall to Ihc extern permitted by law indemnify the Port Auihonty for all loss 
or damage incurred in connection with such risks: 
a. The risk of any and all loss or damage to Port Auihority property, equipment (including bul nol limited 

lo automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage ofwhich shall anse out ofthe Contractor's operations hereunder. The Contt-actor shall if so 
directed by the Port Authority, repair, replace or rebuild to the satisfaction of IhePort Auihority, any 
and all pails of the premises or the Facility which may be damaged or destroyed by the acts or 
omissions oflhe Contractor, ils officers, agents, or employees and if the Conttactor shall fail solo 
repair, replace, or rebuild wilh due diligence the Port Authonty may, al its option, perform any of the 
foregoing work and the Conttactor shall pay lo the Port Authority the cost thereof. 

b. The risk ofany and all loss or darnage oflhe Contractor's property, equipmeni (including but nol limiled 
to automotive and/or mobile equipment] materials and possessions on Ihe Facilily. 

c. The risk of claim, whelher made againsl Ihe Contractor or the Port Auihority, for any and all loss or 
damages occumng lo any properly, equipment (including but nol limited lo automotive and/or mobile 
equipment), materials and possessions ofthe Conttacior's agenis, employees, maierialmen and others 
performing woi-k hereunder. 

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or 
alleged to arise oul of the performance of work hereunder, whelher such claims are made againsl the 
Coniractor or the Fort Authority. 
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If so directed, Ihe Conttactor shall al its own expense defend any suit based upon any such claim or 
demand,-even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, wilhoul obtaining express advance permission from the General Counsel of the Port Auihonly, raise 
any defense involving in any way Ihe jurisdiction oflhe tribunal over the person ofthe Port Auihority, lhe 
immunity of the Port Authority, ils Commissioners, officers, agenis or employees, the governmental nature 
oflhe PortAuthority or the provision of any statutes respecting suits against the PortAuthority, 

Neither the requirements ofthe Port Authonty under this Conttact, nor of the Port Authority of the 
methods of performance hereunder nor the failure of IhePort Auihonly lo call attention to improper or 
inadequate methods or 10 require a change in the method of perfonnance hereunder nor Ihe failure oflhe 
Port Authority to direct ihe Contractor to take any particular precauhon or other aclion or to refrain from 
doing any particular Ihing shall relieve the Contraclor of ils liability for injuries lo persons or damage lo 
property or environmental impairment ansing oul of its operations, 

21. Approval ofMelhods 
Neitherthe appmval of the Port Authority of the methods of fumishing services hereunder nor the failure of 
the Port Auihority to call allcntion lo impmper or inadequate methods or to require a change in the method 
of fumishing services hereunder, nor the failure of the Port Aulhorily to direcl the Conlraclor to take any 
particular precautions or to refrain fj-om doing any particular thing shall relieve the Conlraclor of ils liabihty 
for injuries to persons or damage to properly or environmental impairmenl arising oul of its operations. 

22. Safety and Cleanliness 
a. The Conlraciorshall. in lhe fumishingof services hereunder, exercise every precaution to prevent injury 

to person or damage lo property or environmental impairment and avoid inconvenience lo lhe occupants 
of or any visitors to IheFacihty. The Conlraciorshall, without li mm ng the generality hereof, place such 
pCTSomiel, erect such barricades and railings, give such warnings, display such lighls, signals or signs, 
place such cones and exercise precaulions as may be necessary, proper or desirable. 

b. The Coniractor shall in case of unsafe ftoor conditions due lo consttuction, wemess, spillage, sickness 
and all other I>pes of hazardous conditions proceed to rope off the unsafe area and place appropriate 
warnings signs lo prevent accidents from occurring. The Conlraclor shall clean said area lo the 
satisfaction of the Manager. 

c. The ConDacior shall al all limes maintain m a clean and orderly conditionand appearance any and all 
facilities provided by the Port Authority for ihe Contractor's operalions, and all fixtures, sink closets, 
equipment, and other peraonal property oflhe Port Authority which are locaied in said facilities. 

23- Accident Reports 
The Contraclor shall promptly report in wri ling I o the Manager of the Facdiiy and lothe Deputy Chief, 
Litigation Management ofthe Port Auihonty all accidents whatsoever arising oul of or in conneciion with 
its operations hereunder and which result in death or injury to persons or damage lo property, selling forth 
such details Ihereof as the PortAuthority may desire. In addition, if death or serious injury or serious 
damage is caused, such accidents shall be immediately reported by telephone lo Ihe aforesaid representalives 
oflhe Port Authority. 

2HJ. Trash Removal 

The Conlraclor shall remove daily from lhe Facilily by means provided by the Contractor all garbage, debris 
and other wasie maierial (solid or liquid) arising out of or in connection with ils opeialions hereunder, and 
any such garbage, debris and olher wasie maierial not immediaiely removed shail be temporarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shall be kept covered except when filling 
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or emptying Ihem. The Contractor shall exercise care in removing such garbage, debris and other *asie 
materials from Ihe Facihly, The manner of such storage and removal shall always be subject in all respects 
to the continual approval ofthe Port Authority. No equipment ot facililies ofthe Port Authority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste 
matenals shall be or be permitted to he thrown, discharged or disposed into or upon Ihe walera at br 
boundmg the Facilily. 

25. Lost and Found Property 
The Conttactor shall insttuct lis personnel that all items of personal property found by the Contractor's 
employees at Ihe Site must be turned in to IhePort Auihonty and a receipt willbe issued iherefor. 

26. Property ofthe Contraclor 
a. All property of Ihc Conttactor at the Site by virtue of this Contract shall be removed on or before the 

expiration or sooner termination or revocation ofthis Contraci, 
b-lf the Contractor shall fail to remove ils property upon the expiration, lermi nation or revocation ofthis 

Conlraci Ihe Port Authoriiy may, at its option, dispose ofsuch properly as wasie or as agent for lhe 
Contraclor and at the risk and expense of the Contraclor, remove such property to a public warehouse, or 
may retam the same in ils own possession, and in cilher event after Ihe expiration of thirty (30) days may 
sell Ihe same in accordance wilh any method deemed appropriale; the proceeds ofany such sale shall be 
applied first, to the expenses of sale and second, to any sums owed by the Contraclor to the Port 
Authonty; any balance remaining^ shall be paid lo the Coniractor. Any excess ofthe total cost of removal, 
storage and sale and other costs incurred by the Port Auihority asa resuh of such failure of performance 
by the Contraclor over the proceeds of sale shall be paid by the Coniractorio the Port Authority upon 
demand. 

27. Modification of Contract 
This Connect may nol be changed except in wnting signed by the Port Authority and the Contractor. The 
Contraclor agrees that no representation or warranties shall be binding upon Ihe Port Authoriiy unless 
expressed in writing in Ihis Conttacl. 

2S. Invalid Clauses 
If any provision oflhis Conlract shall be such as lo destroy its mutuality or lo render it invalid or illegal, 
then, if il shall not appear to have been so maierial that without it the Contiacl would nol have been made by 
lhe parties, il shall not be deemed lo form pan thereof bul the balance of the Contract shall remain in full 
force and effecl. 

29. Approval ofMalerials, Supplies and Equipment 
CJnly Port Aulhorily approved materials, supplies, and equipmeni are to be used by the Contraclor in 
performing the Work hereunder. Inclusion of chemical containing materials or supplies on the Port 
Authority Approved Products List - Environmenial Protection Supplies eonsiilules approval. The list may 
be revised from lime to time and at any time by the Port Auihonty and it shall be incumbenl upon Ihe 
Contractor to obtain the most current lisl fhim the Manager oflhe Facility. 

Al anytime during lhe Solicitation, pre-performance or performance periods, the Contractor may propose the 
use ofan aitemale product or products lo those on the Approved Products List - Environmental Protection 
Supplies, which producl(s) shall be subject to review and approval by the Port Authority, Any alternate 
product so approved by Ihc Port Authonty may be used by the Conttacior in performing Ihe Services 
hereunder. Until such approval is given, only producis on the Approved Producis Lisi - Environmental 
Proieciion Supplies rnay be used. 
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30. Intelieclual Property 
The right lo use all patented materials, appliances, processes of manufacture or lypes of 
consiruclion, trade and service marks, copyrights and trade secrets, collectively hereinafler referred 
to as "Intellectual Property Righis", in the performance ofthe work, shall be obtained by the 
Contraclor wilhoul separate or additional compensation. Where the services under this Agreement 
require the Contraclor to provide materials, equipment or software forlhe use ofthe Port Auihority 
or its employees or agents, the Port Aulhorily shall be provided with the Intellectual Property 
Righis required for such use withoul further compensation than is provided for imder this 
Agreement, 

The Conlraclor sliall indemnify Ihe Port Aulhorily against and save it harmless from all loss and 
expense incurred as a resuh ofany claims in the naiure of Intellectual Property Righis infringement 
arising out oflhe Contractor's or Port Audioriiy's use, in accordance with lhe above immediately 
preceding paragraph, of any Intellectual Property. The Contraclor, if requested, shall conducl all 
negotiations with respecl to and defend such claims, Iflhe Contractor or the Port Aulhorily, its 
employeesor agents be enjoined eidier temporarily or permanently from die use ofany subjeci 
matter as to which the Contractor is to indemnify the Port Auihority against infringement, then the 
Port Auihority may, without limiling any other righis it may have, require the Conlraclor lo supply 
temporary or pennaneni replacement facililies approved by the Manager, and iflhe Coniracior fails 
to do so the Contractor shall, at its expense, remove all such enjoined facililies and refund the cosl 
thereof lo IhePort Auihority or take such steps as may be necessary lo insure compliance by Ihe 
ContraclorandlhePort Auihority with said injunction, to the satisfaction of Ihe Port Authority, 

In addition, the Conlraclor shall promptly and fully inform the Direclor in wriring of any 
inielleciual property righis disputes, whether e.\isiing or potential, ofwhich ii has knowledge, 
relating to any idea, design, method, material, equipment or any other mailer related to Ihe subject 
inaiterof this Agreemenl or coming Io its aitention in coimeclion with this Agreemenl, 

31. Contract Records aad Documents - Passv^ords and Codes 

When the performance oflhe contract servicesrequiies the Contraclor lo produce, compile or 
mainlain records, dala, drawings, or documents of any kind, regardless ofthe media utilized, then 
all such records, drawings, dala and documents which are produced, prepared or compiled in 
connecdon with this conlract, shal! become the property ofthe Port Auihority, and lhe Port 
Audiority shall have the righl lo use or permit the use of Ihem and any ideas or methods 
represented by ihem for any purpose and al any lime without olher compensation than that 
specifically provided herein. 

When in the performance oflhe contract services Ihe Contraclor utihzes passwords or codes for 
any purpose, at any time during or after Ihe performance ofsuch services, upon wrillen request by 
die Authority, the Conlraclor shall make available to the designated Aulhorily represeniaiive all 
such passwords and codes. 

J2. High Security Areas 
a. Services under Ihe Contract may be required in high secunly areas, as Ihe same may be designated by 

Ihe Manager from lime to time. The Port Auihority shall require the observance of certain security 
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procedures wilh respect to the high security areas, which may include Ihe escort lo, at, and/or fiom said 
high security areas by security personnel designated by the Contractor or any subcontractor's personnel 
required lo work therein, 

b. Twenty-four hours prior to the proposed performance of any work in a high security area, the Contractor 
shall notify the Manager. The Contraclor shall conform to the procedures as may be established by the 
Manager from lime lo time and at any time for access to high securiiy areas and the escorting of 
personnel hereunder. Prior to the start of work, lhe Contractor shall request a description from Ihe 
Manager of Ihe high securiiy areas which wil] be in effect on the commencement date. TTie dcscnpiion 
of high security areas may be changed from lime to lime and at any time by the Manager during the 
term of the Conttact. 

33. Noliflcailon of Security Requirements 
The Port Auihority operates facilities and syslerns, at which lenorism or other criminal acts may have a 
significant impact on life safely and key infrastructures. The Authority reserves the righl to impose mulliple 
layers of security requirements on the performance of Ihe Conlract work, including on the Conttacior, ils 
slaff and subcontractors and their staffs depending upon Ihe level of secunty required, as determined by Ihe 
Auihority. The Contractor shall and shall insttuct its subcontractors to cooperate wilh Authoriiy slaff in 
adopting security requiremenis. These security requirements may include bul may not be limited lo the 
following: 

i. Identity Checks and Background Screening 

Contractor/subcontractor identity checks and background screening shall include but shall nol be limited 
to: {]) inspeciion of nol less Ihan two forms of valid/currcni govermnent issued identification (at leasl 
one having an official photograph) to veniy staffs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency information databases and files; (3) screening of any terrorist 
idenlificalion files; (4) mulli-year check of personal, employment and /or credit history; (5) access 
identification lo include some form of biomelric securiiy methodology such as fingerprint, facia! or iris 
scanning. 

The Conlraclor may be required to have its staff, and any subcontractor's slaff, audiorize the Authority 
or Its designee to perform background checks. Such aulhorizalion shall be in a form acceptable to Ihe 
Authonty- If ihe Authority directs the Contractor lo have identity checks and background screening 
performed by a particular firm designated by the Aulhorily, the Auihority will compensate the 
Conttactor for the cost ofsuch screening pursuant to the Extta Work provisions of the Contract. 

il. Issuance of Photo Identificalion cards: 

Iflhe Authority requires facility-specific identification cards for the Conlractor's and subcontractors^ 
slaff, Ihe Authority will supply such identificalion cards al no cost to the Conlraclor, 

lii. Access conttol, inspection, and monitoring by secunly guards: 

The Authonty will provide for facility access conttol, inspection and monitoring by Authority retained 
securiiy guards. Should the Authonty require Ihe Contraclor to hire securiiy guards for the purpose of 
facility access control and inspection in lieu of or in addition lo the Auihority retained facility security 
guards, the Contraclor will be reimbursed for the cost of such secunty guards pursuani lo the Extra 
Work provisions of the Contraci. However, this provision shall nol relieve Ihe Conlraclor of its 
responsibility to secure ils equipmeni and work at the facilily at its own expense. 

The Authonty may impose, increase, and/or upgrade security requirements for Ihc Conlraclor, 
subcontraclors and theû  staffs dunng the term of Ihis Contract lo address changing security condilions 
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and/or new governmental regulalions. 

34, Construction In Progress 

The Conttacior recogni^s that construction may be in progress al Ihe Facility and may continue throughout 
lhe term of lhis Conlract. Notwithstanding; Ihe Conlraciorshall al all Umes during lhe term hereof maintain 
the same standards of performance and cleanliness as prevails in non-affecled areas as required by lhe 
standards hereunder. 

35, Permit-Required Confined Space Work 

Prior to commencement of any work, the Conttacior shall request ajid obtain from the PortAuthority a 
description ofall spaces allhe facility which are permit-required confined spaces requiring issuance ofan 
OSHA pennit. 

Pnor lo lhe commencement ofany work in a permit-required confined space at a Port Auihonty facility 
requiring issuance ofan OSHA pennit, the Coniractor shall contact the Manager to obtain an Authoriiy 
Contraclor Permit-Required Confined Space Notification form. The notification form musl be filled out and 
submitied prior to commencing permil-required confined space work. All confined space work shall be 
performed in accordance with all applicable OSHA requiremenis. The Contractor shall provide its 
employees with a copy of its own company permit and shall fiimish the Port Authority wilh a copy of the 
permit upon completion oflhe work. The Conlraclor musl supply all equipment required for working in a 
confined space. 

36. Signs 
Except with the prior written approval oflhe Port Authority, the Conttactor shal! not erect, maintain or 
display any signs or posters or any advertising on or about the Facility. 

37. Vending Machines, Food Preparation 

The Conttactor shall not install, mainiain or operate on the Facilily, or on any other Port Authority property, 
any vending machines wiihout the prior wntlen approval oflhe Port Aulhorily. No foods or beverages shall 
be prepared or consumed allhe Facilily by any of the Conttacior's employees except in areas as maybe 
specifically designated by ihc Port .Authoriry for such purpose. 

38. Non-Publication 
The Conttactor shall nol ,ssue nor permil lo be issued any press release, advertisement, or lilerature of any 
kind, which refers fo rhe fort Authority or lo the fact that goods have been, are being or will l>e provided to 
it and/or that services have been, are being or will be performed for JI in connection with Ihis Agreement, 
unless lhe vendor first obtains the written approval ofthe Pon Authority. Such approval may be withheld if 
for any reason the Port Aulhorily believes that the publication of such informalion would be harmful to the 
public interesl of is in anyway undesirable. 

39. Time is of the Essence 

Time is of Ihe essence in Lhe Contracior's perfonnance of this Conlraci inasmuch as lhe Work to be 
performed will affect the operauon of public facilities, 

40. Holidays 

The following holidays will be observed at the Site: 

New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 
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Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day Afler Thanksgiving 

Christmas Day 

This list is subjeci to periodic revision and the Contractor shall be responsible for obtaining all updaied lists 
from the office ofthe Manager, Ifany such holiday falls on a Sunday then Ihe next day shall be considered 
the holiday and/or if any such holiday falls on a Saturday Ihen the preceding day shall be considered lhe 
holiday. 

Al. Personnel Standards 
In addition to any specific personnel requirements thai may be required under Ihe clause entitled "Persoruiel 
Requirements" in the Specifications, the Contractor (and any Subcontractor) shall fumish competent and 
adequalely trained personnel lo perform the Work hereunder. If, in the opinion ofthe Manager, any 
employee so assigned is performing dieir functions unsatisfactorily, they shall be replaced by the Coniractor 
within twenty-four f24) hours following the Conttacttir's receipt ofthe Manager's request for such 
replacement. 

All Contractor's employees performing Work hereunder shall have the ability to communicate in the English 
language to the exient necessary to comprehend directions given by either the Contractor's supervisory staff 
or by the Manager's staff Any employee operating a motor vehicle musl have a valid driver's license. 

42. General Uniform Requirements for Contractor's Personnel 
In addition lo any specific uniform requirements Ihal may be required by Ihe Specificalions, uniforms musl 
be womal all times during which Ihe Services arc being performed hereunder. The Conttactor agrees that 
his/her employees will present a neat, clean and orderly appearance alall times. Uniforms shall include the' 
Coniraclor's identification badge wilh picture [D bearing the employee's narne. All uniforms, colors, types 
and styles shall be subject to Ihe prior approval oflhe Manager. The Contractor vrill also be responsible for 
ensuring that ils employees are wearing shoes appropriale for Ihe tasks performed. The Manager shall have 
the righl lo require removal of any employee who shall fail to wear the proper uniform and shoes, and the 
exercise of this righl shall not limit the obligation of the Contraclor to perform the Services or to fumish any 
required number of employees at a specific location al the Siie as specified. 

43. Labor, Equipment and Materials Supplied by the Conlraclor 
The Contractor shall, alall limes during Ihe performance of this Conttacl, fumish all necessary labor, 
supervision, equipment and materials necessary for Ihe prompt and efficient performance oflhe Work, 
whether such materials and equipmeni are actually employed in the fumishing ofthe Work or whelher 
incidental thereto. 

All materials used by Ihe Conttactor in fumishing Work hereunder shall be ofsuch quality as Io accomplish 
the purposes oflhis Conttacl and the Services to be furnished hereunder in such manner so as not lo damage 
anypart oflhe Siic. 

The port Auihority by its officers, employees and representatives shall have the righl at all times to examine 
Ihe supplies, materials and equipment used by the Contractor, to observe lhe operalions ofthe Contractor, its 
agents, servants and employees and to do any act or Ihing which the Port Authority may be obligated or 
have Ihe right to do under this CoirttacI or otherwise. 

All equipment, materials and supplies used in Ihe performance of lhis Contraci required hereunder shall be 
used in accordance with their manufacturer's instructions. 

Malenals and supplies to be provided by Ihe Conttacior hereunder shall comply with OSHA and all 
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applicable regulalions. 

44. Conlractor's Vehicles - Parking - Licenses 

At Ihe discretion oflhe Manager, the Pon Authoriiy may pennil the Conttactor during Ihc effective period 
oflhis Contract to park vehicle(s) used by il m iis operations hereunder in such location as may from limelo 
lime or al any time be designated by the Manager. The Contractor shall comply wilh such existing rules, 
regulations and procedures as are now in force and such reasonable future rules, regulations and procedures 
as may hereafier be adopted by Ihe Port Authority for the safety and convenience of persons who park 
auiomoiive vehicles in any parking area al Ihe Site or for Ihe safety and proper persons who park aulomo[ive 
vehicles in any parking area allhe Site or for the safely and proper identificalion of such vehicles, and ihe 
Contraclor shall also comply wilh any and all direclions pertaining to such parking which may be given 
from lime lo lime and al any lime by Ihe Manager. Any vehicle used by the Contraclor hereunder shall be 
marked or placarded, ideniiiying il as the Conttactor's vehicle. 

45. ManagEr^s Authority 
In Ihe performance ofthe Work hereunder, the Conttactor shall conform to all orders, direclions and 
requirements oflhe Manager and shall perfoim the Work hereunder to Ihe satisfaction oflhe Manager al 
such times and places, by such methods and in such manner and sequence as he/she may require, and the 
Contract shall al all stages be subject lo his/her inspeciion. The Manager shall determine the amount, 
quality, acceplabiliiy and fimcss ofall parts ofthe Work and shall interpret the Specifications and any 
orders for ExiraWork. The Contractor shall employ no equipment, materials, methods or slaff or personnel 
lo which Ihe Manager objects. Upon requesi, the Manager shall confirm in writing any oral order, direction, 
requirement or determination. 

The Manager shall have lhe authoriiy lo decide all questions in connection wilh lhe Services lo be 
performed hereunder. The exercise by Ihe Manager oflhe powers and authorities vested m him/her by lhis 
section shall be binding and final upon the Port Authoriiy and lhe Contraclor, 

46. Price Preference 

If Ihis solicitation has nol been sel aside forlhe purposes of making an award based on bids solicited from 
Port Authoriiy certified Minority Business. Women Business or Small Business Enlerpnses as indicated hy 
Ihe bidder pre-requisites in Part Ii hereof, for awards of connacts, not exceeding 51,000,000, for: 

fa) Services, a price preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SBH), or 

(b) Services (excluding Jamlorial/Clcaning Services), a price prcfcience of lOVn is available for New York 
or New Jersey Minority or Women Business F.nierpnses (M/WBE), 

certified by the Pon Auihority by Ihc day before ihe bid opening. 

Iflhe Bidder is a Port Auihority certified MBE, WBE or SBE, enier the applicable daiefs) certification was 
obtained in the space provided on the Signature Sheet attached hereto, 

47. Good Fahh Farticipation 

If specified as applicable loihis Contract, the Contractor shall use every good-failh effort to provide for 
meaningful participation by certified Minority Business Enlerpnses (MBEs) and certified Women-owned 
Business Enlerpnses (WBEs) as defined in the Standard Contract Terms and Condilions, in all purchasing, 
subcontracting and ancillary service opportunities associaied wiih this Contract, including purchase of 
equipmeni, supplies and labor services. 

Good Faith efforts to include participation by MBEs/WBEs shall include the following: 

a. Dividing Ihc services and materials ID be procured into small portions, where feasible. 
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b. Giving reasonable advance notice of specific contracting, subcontraciing and purchasing opportunities 
to such MBEsAVBEs as may be appropriate. 

C. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy of which 
can be obtained by contacting lhe Office of Business and Job Opportunity al (212)435-7819 or 
seeking MBEsAVBEs from other sources. 

d. Insuring Ihal provision is made lo provide progress paymenis to MBEsATOEs on a timely basis. 

PART III CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification of No Investigation (criminal or civil anti-lrust), IddieFmenlf Conviction, 
Debarmeat , Suspension, DisquaUllcatloa and Disclosure o r O t h e r Information 

By bidding on this Contract, each Bidder and each person signing onbehalf of any Bidder certifies, and in 
the case of a joint bid each party thereto certifies as loils own organization, that the Bidder and each parent 
and/or affiliate of the Bidder has nol 

a, been indicted or convicted in any jurisdiction; 
b, been suspended, debarred, found nol responsible or otherwise disqualified from entering into 

any connect with any governmental agency or been denied a government contract for failure to 
meet standards related to lhe iniegnty of the Bidder; 

c, had a contraci teiminated by any governmental agency for breach of conlraci or for any cause 
based in whole or in part on an indictment or conviclion; 

d, ever used a name, trade name or abbreviated name, or an Employer Identification Number 
differenl from those inserted in the Bid; 

e, had any business or professional license suspended or revoked or, within the five years prior to 
bid opening, had any sanction imposed in excess of 550,000 as a result ofany judicial or 

• admimslralive proceeding with respecl to any license held or with respect lo any violation ofa 
federal, stale or local environmental law, rule or regulalioni 

f had any sanction imposed as a result of a judicial or administtative proceeding related to fraud, 
extortion, bnbery, bid rigging, embezzlement, misrepresentation or ami-tmst regardless ofthe 
dollar amount oflhe sanctions or the dale of iheir imposition; and 

g. been, and is not currently, ihe subject ofa criminal investigation by any federal, slate or local 
prosecuting or investigative agency and/or a civil anti-trusl investigation by any federal, state or 
local prosecuiing or investigative agency. 

2. Noti-Collusive Bidding, and Code of Ethics CertificatioD, Certification ofNo Solicitation 
Based On Commission, Percentage, Brokerage, CoutiDgenl or Other Fees 

By bidding on this Conttact. each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case of a joint bid, each party thereto certifies as lo its own organization, that 

a. the prices in its bid have been amved at independently without collusion, consultation, 
communication or agroemenl for the purpose of restricting competition, as to any matter relating 
to such prices with any other bidder or with any compeljtor; 

b. Ihe prices quoted in ils bid have not been and vrill not be knowingly disclosed direcdy or 
indirectly by the Bidder prior to the official opening ofsuch bid to any other bidder or to any 
competitor; 

c. no anempi has been made and none will be made by the Bidder to induce any other person, 
pannership or corporation lo submil or nol to submit a bid for the purpose of restricling 
competition; 

d. Ihis organization has not made any offers or agreements or talffin any olher aclion with respect 
lo any Authonty employee or former employee or immediate family member of either which 

Page 22 of 2 6 
Standard Contract Terms and Canditinns 

REV. 9/7/07 (PA RFP) 



would constilule abrcach of ethical standards under the Code of Ethics dated April 11,1996 (a 
copy ofwhich is available upon requesi lothe individual named in the clause hereof entitled 
"Bidder's Que5liQns"k nor does lhis organization have any knowledge ofany acton the part of 
an Auihority employee or former Authority employee relating either directly or indirectly to this 
organization which constitutes a breach of Ihe ethical standards set forth in said Code; 

e. no person or selling agency other Ihan a bona fide employee or bona fide established 
commercial or selling agency mainlained by Lhe Bidder for Lhe purpose of securing business, 
has been employed or retained by the Bidder to solicitor secure lhis Conlract on the 
understanding thai a commission, percentage, brokerage, contingent, or other fee would be paid 
10 such person or selling agency; and 

f the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or from a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connection with lhis Conttacl. 

g, no person or organisation has been relained, employed or designated on behalf oflhe Bidder lo 
impaci any Port Authoriiy determination wilh respect to (i) the solicitation, evaluation or award 
oflhis Conlraci; or(ii) Ihe preparation of specificalions or request for submissions in connection 
with this Conttact. 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

* if the Bidder is a corporalion, such certificarion shall be deemed lo have been made not only 
wilh respect to Ihe Bidder itself, but also with respect to each parenl, alTihate, director, and 
officer of the Bidder, as well as, lothe best ofthe certifier's knowledge and belief, each 
stockholder of Ihe Bidder wiih an ownership interest in excess of 10%: 

' iflhe Bidder is a partnership, such certification shall be deemed to have been made not only 
with respecl to Ihe Bidder itself, bul also with respect lo each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
aulhorized by the Board of Direciors oflhe Bidder, and such authorisation shall be deemed to include the 
signing and submission oflhe bid and Ihe inclusion therein ofsuch certification as the act and deed oflhe 
corporation. 

In any case where Ihe Bidder cannoi make lhe foregoiog certificaUons, ihe Bidder shall so stale and shad 
fumish wilh tlie signed bid n signed siatemenl ihal scls forth in detail the reasons Iherefor, If the Bidder is 
uncertain as Io whelher il can make [he foregoing certifications, it shall so indicate in a signed statement 
fumished with ils bid, setting forth in such siatemenl Ihe reasons for its uncertainly. With respecl to Ihe 
foregoing certification in paragraph "2g", if the Bidder cannoi make Ihe certification, it shall provide, in 
writing, with Ihe signed bid: (i)a list oflhe name(s), ad dress(cs), telephone numbcr{5), andplace(s) of 
principal employment of each such individual or organization; and (ii) a statement as to whelher such 
individual or organisation has a 'Tinancial interesl" in this Contract, as described in the Procurement 
Disclosure policy ofthe Auihority (a copy of which is available upon request to Ihe Dircclor ofthe 
Procurement Etepartment of Ihe Auihonty) Such disclosure is lobe updated, as necessary, up lo Ihe time of 
award of lhis Conttact, As a resull of such disclosure. The Port Authonty shall take appropriate action up lo 
and including a finding of non-responstbilily. 

Pailure lo make the required disclosures shall lead lo administrahve actions up to and including a finding of 
n on-responsibi I i Iy. 

Notwithsianding ihai the Bidder may be able lo make the foregoing certifications al the time the bid is 
submirted, the Bidder shall immediately nolily Ihe Authority in writing dunng lhe period of irrevocability of 
bids on this Contract ofany change of circumstances which might under Ihis clause make it unable to make 
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Lhe foregoing certifications or require disclosure. The foregoing certifications or signed siatement shall be 
deemed to have been made by Ihe Bidder with full knowledge that they would become apart of the records of 
lhe Authority and thai Ihe Aulhorily will rely on their truth and accuracy in awarding this Contract. In the 
event that the Authority should delcrmine at any lime prior or subsequent lo the award oflhis Contract that lhe 
Bidder has falsely certified as to any material item in lhe foregoing certifications or has willfully or 
fraudulently fumished a signed staiemenl which is false in any material respecl, or has nol fully and accurately 
represented any circumstajice with respect lo any iiem m lhe foregoing certifications required to be disclosed, 
the Authority may deleimine that the Bidder is not a responsible Bidder with respecl to ils bid on the Contract 
or wilh respect to fuiure bids on Authority contracts and may exercise such other remedies as are provided to 
It by the Contract with respecl to Ihesc matters. In addition. Bidders are advised that knowingly providing a 
false certification or staiemenl pursuant hereio may be the basis for prosecution for offering a false instrument 
forfding(seee.g. New York Penal Law, Section 175.30 etseq.). Bidders are also advised that Ihe inability lo 
make such ceilificalion will not in and of itself disqualify a Bidder, and that in each instance the Auihonty 
wil} eva/uare the reasfats therefor provided by Ibe Bidder. Under certain circumstances tbe Bidder may he 
required as a condiiion of Conlraci award to enter inlo a Monitoring Agreemenl under which it Will be 
required to lake certain specified aclions, including compensating an independeni Monitor to be selected by 
the Port Authority, said Monitor to be charged with, among other things, auditing the aclions of the Bidder to 
determine whether its business practices and relaliunships indicate a level of integrity sufficient to permit il to 
continue business with the Port Auihority. 

3, Bidder Eligibilily for Award of Contracls - Determinalion by an Agency ofthe State of New York or 
New Jersey Copcerning Eligibility to Receive Public Contracts 

Bidders are advised that the Authority has adoplcd a policy to the effecl Ihat in awarding its contracts it will 
honor any determination by an agency ofthe Slate of New York or New Jersey that a Bidder isnoiehgible lo 
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or 
dishonest conducl or to have violated prevailing rate of wage legislation. 

The policy permits a Bidder whose ineligibility has been so deiermined by an agency of the Stale of New York 
or New Jersey lo submit a bid on a Port Authoriiy conttact and Ihen to establish that it is eligible to be awarded a 
conlract on which it has bid because (i) the state agency determination relied upon does nol apply to the Bidder, 
or (ii) the stale agency delerminalion relied upon was made wilhout affording the Bidder the noiice and hearing 
to which the Bidder was entitled by the requirements of due process of law, or (iii) the slate agency 
determination was ciearly erroneous or (jv) ihe stale delenninanon rehed upon was not basec? on a finding of 
conduct demonstrating a lack of integrity or violation ofa prevailing rate of wage law. 

The full text ofthe resolution adopting the policy may be found in Ihe Minuies of die Aulhority's fioard of 
Commissionersmecting of September 9,1993. 

4. No Gifts, Gra(uhies» Offers of Employmeni, Etc. 
During the term oflhis Conttact, the Conlraciorshall not offer, give or agree to give anyihing of value eilher to 
a Port Aulhorily employee, agent, job shopper, consultant, consttuction manager or other person or firm 
representing the Port Authonty, or to a member of the immediate family (i,e., a spouse, child, parenl, brother or 
sister) of any oflhe foregoing, in conneciionwilh the performance by such employee, agent, job shopper, 
consultant, construction manager or other person or firm represeniing the Port Authority of duties involving 
transactions wilh the Conttactor on behalf oflhe Port Authority, whelher or not such duiies are related loihis 
Conttacl or any other Port Authority conttact or matter. Any such conduct shall be deemed a maierial breach of 
lhis Conttact 

As used herein ''anything of value" shall include but nol be limiled to any (a) favors, such as meals, 
entertainment, ttansportalion (olher than thai contemplated by the Contract or any olher Port Authority conlraci), 
etc. which mighl tend lo obligate lhe Port Authoriiy employee lo.lhe Contractor, and (b) gift, gratuity, money, 
goods, equipment, services, lodging, discounts not available lo the general public, offers or promises of 
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employment, loans or Ihe cancellation thereof, preferential treatment or business opportunity. Such term shall 
not include compensation con[emplaied by Ihis Conlraci or any other Port Auihonty conlract, Where used 
herein, lhe term 'Port Auihonly" shallbc deemed to include all subsidianes ofthe Port Authority. 

The Contraclor shall insure Ihal no gratuitiesof any kind or nature whatsoever shall be solicited or accepled by 
It and by its personnel for any reason whatsoever from the passengers, lenanls, customers or olher persons using 
the Facility and shall so inslruci its personnel. 

In addition, during the lerm oflhis Contract, the Conlraciorshall nol make an offer of employment or use 
confidential information in a manner proscnbed by Ihe Code of Ethics and Financiai Disclosure dated April 11, 
\99G (a copy of which is available upon requesi to Ihe Office oflhe Secretary of the PortAuthority), 

The Contractor shall include Ihe provisions ofthis clause in each subconttacl entered into under this Contract. 

5. Conflict ef Interest 
During lhe lerm ofthis Conlraci, Ihe Contractor shall not participate in any way in the preparation, negoliau on 
or award of any conlraci (other than a contract for its own services to Ihe Aulhorily) to which il is contemplated 
Ihe Port Auihority may become a party, or participate in anyway in lhe review or resolution ofa claim in 
coimection wilh such a conlraci if the Contractor has a substantial financial interesl in the conlraclor or potennal 
conlraclor of the Port Auihority or iflhe Contractor has an arrangemem for future employmeni or for any other 
business relationship with said contractor or potential contractor, nor shall Ihe Contractor at any time take any 
other action which might be viewed as or give the appearance of conflict of interest on its part. Iflhe possibility 
ofsuch an arrangement for fuiure employment or for another business arrangement has been or is Ihe subjeci of 
a previous or cunenl discussion, or iflhe Conlraclor has reason lobeheve such an arrangement may be the 
subject of future discussion, orif the Conlraclor has any financial interest, substantial or not, in a conttactor or 
potential contraclor of lhe Authority, and the Contractor's participaiion in the preparalion, negotiation or award 
of any contract wilh such a conttacior or the review orresoludon ofa claim in connection with such a contract is 
contemplated or if the Conlraclor has reason lo believe that any other situation exists which might be viewed as 
or give Ihe appearance ofa confiici of interesl, Ihe Conlraclor shall immediately inform Ihe Director in writing 
ofsuch situation giving the fulf details thereof. Unless Ihe Contractor receives the specific written approval of 
Ihe Direclor, the Conttactor shall not take the coniemplated aclion which mighl be viewed as or give the 
appearance ofa confiici of interesl. In lhe event lhe Director shall determine that the performance by the 
Conlraclor of a ponion of ils Services under this Agreemenl is precluded by lhe provisions of this numbered 
paragraph, or a portion oflhe Coniraclor's said Sei-vjces is determined by Ihe Direclor to be no longer 
appropriale because of such pre elusion, then Ihc Direcloi shall have full authority on behalf of both parties to 
order that such portion oflhe Conttactor^s Sen'icci not be performed by the Contractor, reserving Ihe nght, 
however, to hiave Ihc Services performed by others and any lump ^uni compensation payable hereunder which is 
applicable Lo the deleted work.^half be equitably adjusted by Ihe pailies. The Conttacior's execution ofthis 
document shall conslituie a represenlalion by the Conttacior Ihat at the time ofsuch execuiion the Contractor 
knows of no circumstances, prescnl or anticipated, which come wiihin the provisions of Ihis paragraph or which 
might otherwise be viewed as or give the appearance ofa conflict of interest on Ihe Contractor's part. The 
Conlraclor acknowledges thai the Authority may preclude il from involvemenl in certain 
disposition/privatization initiatives or transactions that resull from lhe findingsof ils evaluations hereunder or 
from participation in any conttacl which results, direcdy or indirectly, from the Services provided by the 
Comractor hereunder. 

6. Definitions 
As used in this section, Ihe following terms shall mean: 

A filiate - Two or more tjrms are alTiliales if a parenl owns more Ihan fifty percent of thti voting stock 
of each oflhe firms, ora common shareholder or group of shareholders owns more than fifty percent of 
lhe voting slock of each of [he firms, or if the firms have a common propneioror general partner. 
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Agency or Govemmenial AEcncv - Any federal, stale, cily or other local agency, including departmenls, 
offices, pubhc authorities and corporations, boards of education and higher education, public 
developmcni ccirporaiions, local development corporations and others. 

InvcstiFalion - Any inquiries made by any federal, stale or local criminal prosecuting agency and any 
inquiries conccniing civii aniHrusT invesligaiions made by any federal, slate or loca? govemmenial 
agency. Except for inquiries concerning civil anii-trusi invest!gallons, the term does not include 
inquiries made by any civil government agency conceming compliance with any regulation, the nature 
ofwhich doesi^ot carry criminal penalties, nor does il include any background investigations for 
employment, or Federal, State, and local inquines into tax rettims. 

Officer - Any iridividual who serves as chief executive ofTicer, chief financial officer, or chief operating 
officer ofthe Bidder by whatever titles known. 

Parent - An individual, partnership, joini venture or corporation which owns more than 50% oflhe 
voting stock oflhe Bidder. 

Iflhe soiicilariot] is a KequesT for Proposal: 

Bid - shall m^an Pfoposa[; 
Sidder - shall mean Proposer; 
Bidding - shall mean submitlmg a Proposal. 

!n a Contract resulting from the taking of bids: 

Bid - shall mt^n bid; 
Bidder - shall mean Bidder; 
Bidding - shail mean executing this Conlract. 

In a Conttact resuJlmg from lhe taking of Proposals: 

Bid - shall mcgn Proposal; 
Bidder - shall mean Proposer; 
Bidding - shalf mean executing Ibis Contraci. 
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INSTRUCTIONS FOR CALCULATION OF HOURLY RATE FORM 

Attached are the "Calculation of Houriy Rate" forms for the 
enumerated positions under this Contract, for the first yearof the Base 
Term. The Proposer shall use these forms in support ofthe Wages, 
Health and Supplemental Benefits Clause retjuired under this Conlract. 





PROPOSER NAME: PKOPOSAL NUMBER 

ITEM Wl 
DIRECT WAGES 
NUMBER O F EMPLOYEES 

iiem I 

ITEM tfl 
HEALTH BEINEFIT_S 
HEALTH 

ITEM #3 
SUPPLEMENTAL BENEFITS 
(ITEMS WOT REQUIRED BV LAW) 

HOLIDAV ALLOWANCE 
VACATION ALLOWAN'CE 
SICK TIME ALLOWA^'CE 
PENSION 
WELFARE 
OTHER SLIPPLEMEWTAL BENEHTS 
SPECIFY 

NUMBER 
OE DAYS 
PROVIDED 

SUB TOTAL OTEMS #1,2 & 3) sub lolal 1,2 3 

ITEM #4 
TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.C.A. 
N,Y.S.U.L 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABJLITV INSURANCE 
DIS ABILI TV INSITR A N CE 
OTHER TAXES AND J\SURAN'CE 
SP£C1F\' _ . 

ITEM tl5 
ADDITIONAL COMTONENTS 
(IFAPPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
S FECI FY 

GENERAL ADMINlSrR.\lJVE COSTS, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) S 



P R O P O S B : R NAME: PROPOSAL NUMBER 

ITEM tfl 
DIRECT \VAGES 
NUMBER OF EMPLOVEES 

ITEM #2 
HEALTH BENEFITS 
HEALTH 

ITEM W 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS tfl, 2 & 3) 

ITEM WJ 
TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

F.I.CA. 
N,Y.S,U.L 
F.U.L 
WORKERS^ COMPENSATION 
GENERAL LIABIUIY INSURANCE 
DISABILITY INSURANCE 
OTHER T A X E S A N D I N S U R A N C E 

SPECIFY 

ITEM US 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQCIPMEIVT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFV _ 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

Item I 

s 
s 
s 
s 
s 
s_ 
5 

NUMBER 
OFDAVS 
PROVIDED 

tub (Dial L 2 3 

TOTAL (ITEMS #1, 2, 3, 4 AND 5) $ 
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THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 

OPERATIONS SERVICES DEPARTMENT 
INSPECTfON & SAFETY DIVISION 

APPROVED PRODUCTS LIST 

JULY 2007 





INTRODUCTION 

The Approved Products Lisl (APL) provides guidance for selecting cleaning and personal care products 
for use by Poii Aulhorily and contraclor slaff al Port Authoriry facilities. The Inspection & Safety 
Division (3SD) mainiains the APL as pari ofthe Chemical Product Evaluation Program. The API. is 
avaifable via Port Aurhoritj' eNel on lhe Operalions Services Department website and is updated 
semiannually. The APL must be provided lo cleaning eonlractar staff lo ensure Ihat only approved 
products are used at Port Aulhorily and PATH facilities. 

Requests for a review ofa new product nol on the APL or the PA MSDS inventory database should be 
directed lo George DeFrecse (PATC, Zip 43, 201-216-2903, gdefrees@panynj.gov). The produci 
MSDS, technical dala sheet, container label, and any other available information describing the use of 
lhe produci should accompany Ihe requesi. 

Prior lo submitting a requesi for use of a new product, slaff should firsl check Ihe APL or Ihe Port 
Authority MSDS inventory database to determine if the produci has already been evaluated by ISD. 
The MSDS inventory database is available lo staff electronically via eNet. Instructions for accessing 
and using the database are provided in the Appendix, page 70. and on eNet, 

Under lhe Chemical Product Evaluation Program, the ISD reviews product mformalion such as the 
manufacturer's Material Safety Data Sheel (MSDS), technical data sheds and container labels lo 
dclcrmine whelher Ihe produci can be used safely by PA or coniractor staff according to the directions 
Ihal arc provided. Each reviewed product is added lo lhe Port Authority MSDS database. 
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CONTENTS 

CATEGORY 
NUMBER PAGE 

INTRODUCTION 

ABSORBEHTS 

Greasp and Oil, AbBorbanls 
Spent, Fuller's Earth, Absorbent 

CLEANERS 

Air Conditioning Equipment CPeaner 
Airport Apron Ctsaner 
Airport Runway CJeaner 
Afumrnum Claaner 
Carpel CIsaner 
General PurpoES CPvan^r 
Compubland System Chemicals 
Drain Cleaner 
Drain Cleaner, Eruymatic Type 
Floor Cleaner, SlrJppar 
Floor Cfeanar, Svneping Compound 
Hand Cleaner, Cream 
Hand Cleaner, Liquid 
Hand Cleaner, Lotion 
Hand Cleaner^ Powdered 
Hand Cleaner, Powdarad with Lanolin 
Hand Cleaner, Waterless 
Metal Cleaner, Water Emulsion 
Railroad, Electric Equipment Cleaner 
Spot Cleaner. Upholstery and Carpet 
Stainless Steel Cleaner and Wash 
Toilet Bowl Cleaner, Liquid 
UtlNty Cleaner IPaste) 
Utility Cleaner (Powder) 
Wall Cleaner 
Window Cleaner iConcentrate) 
Window Cleaner {Aerosol) 

CREAMS 

22 
S9 

13 
4 
5 
G 

12 
71C 
77 
Z6A 
SBB 
29A 
32A 
33 
36 
37 
3&A 
3SB 
39 
44 
14 
GIB 
£5A 
663 
71A 
71B 
72A 
72B 
72C 

19 
ZG 

7 
5 
5 
5 
6 

30 
36 
14 
14 
16 
20 
20 
ZD 
21 
22 
22 
22 
23 

G 
26 
27 

28 
3D 
30 
30 
31 
32 

Aerosol 
Moisturizer 
Protective Skin Cream 
Sunscreen 

57C 
&7B 
57 
S7A 

2e 
26 
25 
25 
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gEGREASERS 

Concrete, Degreaser, Liquid 
Concrete, Degreaser, Sorid 

DEODORIZERS 

Odor Control Chemical, Bulk and Aerosol 
Sanitizing Absorbents 

DETERGENTS 

Anli-Static 
Lead Speclfjc 
Disinfectant Bleach 
Disinfectant-Odor Counteractant 
Liquid Synthetic 
Liquid Bioramediation Surface Cieaner 
Spray and Rinse 
Steam Jenny 
PATH Cars, Exterior 
PATH CarB, Interior 
Tunnel Tile Surface 

FLOOR FIHISH . 

Floor Sealer 
MatarlJc Interlock Resilient Tile, Floor Finish 
Sealer, Concrete 
Spray end Buff, Pre-Mixed 

FOOD SERVICE MAIHTENANCE PROD^CT^ 

ICE-CQHTROL 

General Ice Control 
Ice Melt Rinsing Cnnpound 

Runway lee Control 

[NSECT REPELLENT 

POLISH 

CATEGORY 
NUMBER 

1BA 
IBB 

45 
19 

20 
20A 
21B 
21A 
22A 
22B 
63 
24A 
73A 
73 B 
70 

29 B 
2a 
30 
62 

74 

S3B 
53 C 
53A 

42 

PAGE 

24 
9 

9 
9 

11 
9 

11 
14 
27 
14 
33 
33 
29 

18 
14 
IB 
26 

34 

25 
25 
24 

22 

Automotive Spray Wax 
Fumiture^ PoNsh 
Metal, Cleaner and Polish 

31A 
43 

5 
IS 
23 

Approved PrndiLCU Lisl 
July 2007 



Graffiti Remover 
Rust Inhibitor 
Rust Remover 

RODENTiCiOES 

RodenticJdaa 

WASHING COMPOUNDS 

Aluminum Wash 
AulomoOve Washing and Waxing Compounds 
Automotive Washing Compounds, Liquid ' 
Automotive Washing Compounds, Powdered 

ADOmONS 

DELETIONS 

CHANGES 

VENDOR NAMES AND ADDRESSES 

PRODUCT INDEX 

APPENDIX 

Instructions for Accessing OnMne MSDS's 

CATEGORY 
NUMBER 

31B 
54 
SS 

52 

7 
9C 
9A 
9B 

PAGE 

19 
25 
25 

24 

5 
6 
5 
6 

37 

3B 

3S 

39 

57 

TO 
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PRODUCTS 

AIF^PORT APRON CLEANER fNon Phosphateaj - Category #4 - Slock BAU01O0170 

F 0 3D2 CR -Fine Organlca Corp, 

AIRPORT RUNWAY CLEANER fNon Acid^ - Category W5 

HURRISAFES03& -PCJ of America 

ALyMINUH CLEANER • Category tIS - Stock #AU07Qa[l50 (1 Gallon) 

ALUMINUM WASH - Category Hi - Stock #AUD100S3D {1 GaUon)'- AU010Da40 (3a Gallons^ 
[Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

ENCO ALUVimUM - Enterprise Chemical & Paper Co. 

AUTOMOTIVE fCAR WASH) SPRAY ON LIQUJD W ^ - Category #B - stock *IAUD100B25 |55 Gallons} 
(Eye protection, impervioirs giovaa and long sleeve work uniforms must be used-) 

520 SPRAY WAX - FPC Metro Corp. 

GUOE -Armor Research Co^ 

TURTLE WAX EXPRESS SHINE SPRAY, T-136© - Turtle Wax. Inc. 

ftUJOMOTIVE WASHING COMPOUND-LIQUID - Category « A - Slock «AU0100B23 - AU0100815 
(55 Gallons) 
To evaluate cost effectiveness of these products, vendor must stale the racommended dilution ratio of 
lhe products, Anavaiuation of the performance using the recommended diJution must be performed by 
facility personnel prior to purehase. [L fe proteetjon, impervious gloves aniJ long sleeve work unjlorms 
must be used.) 

ARMOR ALL PROTECTANT - Armor All Products 

CAR WASH - Amway Corp. 

FILMEX - FPC Metro Corp. 

FO 976 TA BUS WASH - Fine Organics Corp. 

FO 98DA * Fine Organics Corp. 

J-WAX BELIEVE TRAFFIC FILM REMOVER - Johnson Wax Co., S,C. Johrison & Son 

PENETONE 15S - Penetone Corp. 

RMS'IB - FPC Metro Corp. 
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AUTQMDTIVE WASKING^COMPOUND - POWDERED - Category »9B - 35 lb. Drum - Stock #AU0lO0ai0 
(Eye protection, impervious glove and long sleeve work uniforms must be used.) 

ARMOR ALL PROTECTANT 

HARCO CAR WASH 

HEAVY DUTY PINK CAF^ WASH 

- Armor All Products 

- Hariey Chemicals Dkv., Concord 
Chemical Co. 

- Indco, Inc, 

AUTOMOTIVE WASHINq j , WAXING COMPOUND - LIQUID - Category #9C - Slock #AU0100S25 
(55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio of 
lhe products-An evaluation of tha perfomianee using the recommended dilution must be perlorrned by 
facility personnel prior to purchase. 

CARPET CLEANER^- Category #12 - Stock #AU0700140 
Make sure that all cleaning material ia vacuumed up and no residue is remaining on these surfaces. 
{Eye protecbon. Impervious gfoves and long sleeve work uniforms must be used.) 

10:1 RUG SKAMPOO 

AIRKEM FOAM TEX 

BEUEVE IT 

C-Sa UNIVERSAL CARP^y SHAMPOO 

CARPET i UPHOLSTERy SHAMPOO 

CARPET DETERGENT 

CARPET STEAM EXTRACTOR CLEANER 

CHEWING GUM REMOV^p 

CHEWING GUM REMOVER (AEROSOL) 

CLEAN ON THE GO X T R A C T I O N II 

DRY FOAM RUG S H A M P Q O 

FIBERFORCE PRO S P O I T E R 

FIBERPORCE STEAM A V ^ A Y 

GLORY 

HARCO IN DEPTH RUG S HAM POO 

LOW FOAM EXTRACTIOfj CLEANER 

MAINTENANCE PRO D E F Q A M E R 

ApprovciJ Producis List 
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-Al f red Chemical Corp. 

-Airltem ProtessJonal Products 

- Core Products Co. 

- Yonar Labs 

- Betco Corp. 

• Lever Industrial. Inc. 

-Chloral Group 

- TwM-aq Industries 

' Spartan Chemical Co., Inc. 

- Spartan Chemical Co., Inc. 

- Twi-Laq Industries 

• Janimart Corp-

- Janimart Corp. 

- Johnson Wax Co., S.C. Johnson & Son 

• Harley Chemicals Div., Concord 
Chemical Co. 

< Betco Corp. 

- Advantage Marketing Associates 



NATURE'S SOLUTION BIO-ENZYMATIC DEODORIZER 
SPOTTER DIGESTER 

PLUS 5 

PROFESSIONAL CARPET SHAMPOO 

PROFOUND 

RE-NU CONCENTRATED CARPET SHAMPOO 

REVITALIZE 201 tXTRACTION DETERGENT 

ROUND-UP SUPER CONCENTRATE 

RUG & CARPET SHAW POO 

RUG S UPHOLSTERY SHAMPOO 

RUG ED CARPET SHAMPOO 

RUG SHAMPOO CONCENTRATE 

RUGBEE EXTRACTION PLUS CLEANER 

RUGBEE FOAM S H A W P O O 

RUGBEE TANNIN TREATMENT & DEBROWNER 

RUG-EEZE 

SPRAY N" BUFF CARPET CLEANER 

STEAM PAC 7 120r 

SUN-GLO GUM OPp 

SYNTHRO 26 RUG SHAMPOO 

UNBELIEVABLE 

- National Chemical Laboratories 

- Spartan Chemical Co.. Inc, 

- Chemspec 

• Wyandotte Chemieals Co. 

- Sterling Sanitary Supply Corp. 

- Ecolab, Inc. 

- Cello Chemical Corp. 

- Cham Creations, inc-

- Amway Corp. 

• Alfred Chemical Corp, 

- Chloral Group 

' Johnson Wax Co., S.C. Johnson & Son 

- Johnson Wax Co., S-C. Johnson ft Son 

- Johnson Wax Co., S.C. Johnson & Son 

- Mirandy Producta, L td , 

- Cleantronics, Inc. 

- Portion Pac Chemical Corp. 

- Twi-Laq Induslries 

-Twi 'Laq Industries 

- Core Products Co, 

CLEANER. AIR CONomONING. EVAPORATOR ft CONDENSOR EQUIPMENT - Category #13 -
PATHStoeli«5042a 
(Eye protaclion, impervious gloves and long sleeve work uniforms must be used.) 

ARMOR 413 CO^L C^LEANER 

CALCLEAN 

CHEM-AQUA COIL CLEANER 

FILTER PLUS SPRAY 

- Armor Research Co. 

-Calgon Corp. 

- National Chemsearch DJv. of 
NCH Corp-

- Air Kontrol , Inc, 
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M-OIL-FREE #10ao 

PENETONE 155 

QUICK QLEEN #2 A/C CLEANER 

-M-Oil-FreeCo.Jnc. 

-Penetone Corp. 

- Quick Chemical Co., Inc. 

CLEANER. RArLRQAD ELECTRICAL EQUIPMENT - Calegory #14 - PATH Stock #50516 
fPATH USE ONLY - SUBJECT TO SPECIAL PRECAUTIONS^ 

CITRIKLEEN HD-RTU 

DEGREASER. CONCRETE - LIQUID - Category W1BA 

ARMOR ALL CLEANER/DEGREASER 

CLEAN ON THE GO ECO DEGREASER 

00-ALL #ia 

DUZ-ALL FORMULA 77 

GS-A67n 

HAMMER 

HEAVY DUTY DEGREASER, AEROSOL. 3095 

LIGHTNING DEGREASER 

MALONE FORMULA NO. BB 

MOD ORANGE 

NATURAL BLUE 

SIMPLE GREEN 

SOLVENT CLEANER & DEGREASER 

SPRUCE POWER X 

5W1Q0Q 

TOUGH CLEAN TC8S BIODEGRADABLE 

- Pane lone Corp. 

Stock iVAU0lDDl7D (55 Gallons) 

- Armor AN Products 

- Sparian Chemical Co., Inc. 

- Kwiat Trading Corp. 

- Uncle Sam Chemical Co. 

- M-Oil-Free Co., Inc. 

- Finished Surface System, Inc. 

'CRC Industries, Inc. 

- Banner Chemical Corp. 

- Malone Chemical Co. 

- Modern Research Corp. 

- Permatex Industrial Corp, 

- Sunshine Makers, Inc. 

- AMAX Corp. 

-Spruce Industries 

- Heritage Labs, Inc. 

- Sprayon Products 

DEGREASER. CONCRETE - SOLID - Cfltggorv #1SB 

OIL-AWAY 

POUR £ SWEEP 

- OiLAway 

- Kem Tech Industries 
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DEODORIZING - SANlTlZJNG ABSORBENT - Category #19 
(Eye protection, impervious gloves and long sleeve work uniforms musl be used.) 

LIQUICK UNIVERSAL 

OD-ABII 

SUPER-SORB INSTANT LIQUID & VOMIT ABSORBENT 

ZEP D-A 

- IRS Total Recycling Services 

- J.I. Holcomb Manufacturing Co^ 

- Fresh Products, Inc. 

-Zep Manufacturing Co. 

gETERGENT. ANTI STATIC - Catenory #20 - Stoek #AU0700200 (1 Gallon)-AU07O0210 {8 o l -Spray) 

DETERGENT. LEAD SPECIFIC - Catego/y #20A - Stock #AU0700500 
Used in surfaces contaminated with lead. 

LEADISOLV - LSZ, Inc^ 

DFTERGENT. DISINFECTANT. ODOR COUNTERACTANT - Category #21A -
Stock #AU0700270 (55 Gallons) - AU070Q275 (12 oz. Spray) 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

3M BRAND DEODORIZER- FRESH SCENT CONCENTRATE 

3M NEUTRAL QUAT OrSINFECTANT CLEANER 

3M QUAT DISINFECTANT CLEANER 

A'33 

A-33 DRY 

ABSOLUTE (Pre^easured) 

AIRKEM A-2 

AJAX ALL PURPOSE CLEANER (Non-Phosphale) 

ASEPTICARE 

BACTI-CHEM DETERGENT DISINFECTANT CLEANER 

BANISH-IT "Q" 

BARCROBE 

610 BARRIER PINE D 

BRITEC TUFF QUAT 301 

CLEAN ON THE GO hdqC 2 

- 3M Co. 

- 3H Co-

-3MCQ. 

-Airkem Profossionai Products 

-Airkem Professional Products 

-Walton-March, Inc. 

- Airkem Professional Products 

- Colgate-Palmolive Co. 

' National Laboratories 

- National Chemical Laboratories 

- Hariey Chemicals Div., Concord 
Chemical Co. 

- Barrier Industries, Inc. 

- Barrier Indusrrles, inc. 

- Brighton Chemical Co. 

- Spartan Chemical Co., Inc, 
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CLEAN ON THE GO NABC CONCENTRATE 1 

CONQUEST W/PINE 

CONSUME ECO-LYZER 

DEPOTPAC 5 AIR FRESHNER-OOOR COUNTERACTANT 

ECOTRU PROFESSIONAL 

FORWARD DC 

FRESH fi CLEAR 

GREEN SOLUTIONS NEUTRAL DISINFECTANT CLEANER 

ISOPROPYL ALCOHOL 

LYSOL BRAND DlSINFECTAtJT BULK 

LYSOL BRAND DISINFECTANT SPRAY 

MALONE NO. 76 

MALONE NO 31 

MICROCIDE ALPHA 

NEUTRA-CIDE 256 DISINFECTANT NEUTRAL CLEANER 

N1-712 ORANGE fi STRAWBERRY 

OPTICALLY ENERGIZED NEUTRAL PH DETERGENT 

PINE #3 

PINE ODOR DISINFECTANT 

PINE SOL BROAD SPECTRUM FORMULA 

QUAT #2 

QUICK FILL 310 

QUfCK FILL 930 

RID-O-GERM PINE OIL DISINFECTANT NO. 5 

SANIKLEEN 

SANI5CREEN WITH CLEANER BLOCK 

SOIL SCREEN GERMICIDAL DfSINFECTANT 

SSS COMMAND AIR MICRO AEROSOL REFILLS 

- Spartan Chemical Co., Inc. 

- Sterling Sanitary Supply Corp. 

- Spartan Chemical Co., Inc. 

- Portion Pac Chemical Corp. 

' EnviroSystems, Inc. 

- Johnson Wax Co., S,C, Johnson fi Son 

- Purjtan/Churchlll Chemical Co. 

- Spartan Chemical Co. 

-Twi-Laq Industries 

-National Laboratories 

- National Laboratohes 

' Malone Chemical Co. 

- Malone Chemical Co. 

-Ch/oral Group 

- NaUonal Chemical Laboratories 

- Neutron Industries, Inc. 

- Belco Corp. 

' Crystal Chemical Corp-

- National Chemical Laboratories 

-American Cyanamid Co. 

- Enterprise Chemical & Paper Co. 

- Ecolab, Inc. 

- Ecolab, Inc. 

- CMC Laboratories Co., Inc, 

- Penetone Coi-p. 

-Fresh Products, Inc. 

- Dymon, Inc. 

- Thple S 

Approi'cd Prod litis Lis( 
Jul> 7007 
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SUf^FAClDE 6 

TA^KI SANOFRESH 

TUF FY MINT DISINFECTANT 

TUP FY PINE DISINFECTANT TYPE 303 

VAFTJGARD DISINFECTANT SPRAY 

WELGICIDE 

'Walton-March, Inc. 

- Lever Industrial* Inc. 

- Brighton Chemical Co. 

' Brighton Chemical Co. 

- Franiid'n Cleaning Technofogy 

-Twi-Laq Industries 

DISINFECTANT. BLEACH • Category »21B - Stock flAU0lO0065 - AUD10(]06S 

AUSTIN A-1 BLEACH -James Austin Co. 

BEACON BLEACH -Q-Pak Corp. 

ELITE PROFESSIONAL BLEACH - James Austin Co. 

ULTRA CLOROX BLEACH - Clorox Co. 

DETERGENT. LIOUID BYNTriETfC - Category #22A - Stock #AU070030 (55 Gallons) 
{Ey^ protection, impervious gloves and long sleeve worh clothes must be used.} 

A-BEN-A-QUI 

ALL PURPOSE CLEANER 

ALL PURPOSE CLEANER Z01 

APT CO ALL PURPOSE CLEANER 

ARCTIC KLEEN FREEZER CLEANER 

BASIC H 

BIG EASY NON-BUTYL DEGREASER CLEANER 

BLUE PEARI 

CITF^r-CLEAN CITRUS CLEANER/DEGREASER 

CLEAN SCRUB 

CMC #f OD DETERGENT & WAX STRIPPER 

CO-&32 

CYCLE-DEGREASE 

DAMP MOP 

DART 

A.ppr<jved Product? Li^i 

- Gllman Products Co. 

- Capital Supply Co, 

-Chloral Group 

- Buckingham Wax Co. 

- Mrsco Products Corp. 

-Shaklee Corp. 

- EMS Brands Products 

- Bariier Jndustrjes, Inc. 

- Twi-Laq Industries 

- Hillyard Chemical Co. 

• CMC Laboratories Co,, Inc. 

-CRC Industries, Inc. 

- Clean Environment Co., Inc. 

- Spartan Chemical Co., Inc. 

- Halbro Control Industries, Inc. 

11 



DO-ALL #1B 

ENCO P.C, CLEANER 

FLOOR CORPS pH NEUTRAL CLEANER 
(Powder* Portion Control) 

GL CS SPRINGTIME NEUTRAL ALL PURPOSE CLEANER 

G-O-E-S 

GREEN SUBMARINE CLEANER 

GRIMEFYTER 

GRIME-GO 

GRL 

H2 ORANGE 2 CONCENTRATE 117 

H2 ORANGE 2 PRODUCTS ALL DILUTIONS 

H2 ORANGE 2 SUPER CONCENTRATE 112 

K.P.C. PLASTIC SPEED CLEANER 

K99 

KLEENMASTER BRILUANIZE 

LEMON FREE RINSE CLEANER 

MIRAGE FLOOR FINISH MAINTAINER fi NEUTRAL CLEANER 

MISTY ALL PURPOSE CLEANER 

MR. CLEAN LIQUID FLOOR CLEANER 

MR. CLEAN M.NET DISINFECTANT FLOOR CLEANER 

MULTI PURPOSE CLEANER 

NATURAL BEAUTY H A R D SURFACE CLEANER 

NEUTRAL FLOOR CLEANER 

NEUTROJELIIOR 

NEVER RINSE 

NU-VIEW NEUTRAL CLEANER 

PDQ 

. - Kwlat Trading Corp. 

- Enterprise Chemical fi Paper Co. 

- Walton<March, Inc. 

< Capital Supply Co. 

- Purex Industrial 

- Butcher Co. 

- Realneat Products 

-WyandoFla Chemicals Co: 

• Cello Chemical Corp. 

- EnvirOx LLC 

- EnvirOx LLC 

- EnvirOx LLC 

- Kleenmaster Products Co. 

- Rochester Midland Corp. 

- Chemical Products Co., Inc. 

- Twi-Laq Industries 

< National Chemical Laboratories 

• Amrep, Inc. 

- Procter & Gamble 

- Procter & Gamble 

- Scott San I-Fresh International 

- Dynasurf Chemical Corp. 

- Scott Sani-Fresh International 

• Selig Chemical Industries 

- PurJlan/ChurchiN Chemical Co. 

. Bunzl Corp. 

. Dynasurf Chemical Corp. 

Appruvtd Producis Lisl 
Jiify 2007 
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PINE GOLD 

RAMALLtntRPOSECiSANER 

RELKEM 99 

ROYAL FLUSH 

RT6 

SASSAFRAS ALL PURPOSE CLEANER 

SEVENTY 7 

SIMPLY ROYAL 

SPEEDBALL HEAVY DUTY SPRAY CLEANER 

S P R A V n C L E A H 

SSS HEAVY DUTY CLEANER 

STONE-GLO MARBLEn£RRAZ20 CLEANING CONCENTRATE 

STRIDE READY-TO-USE 

SUNBATH DEODORIZINI^ CLEANER 

SUN-GLO CITRUS ALL CLEANER 

SUN-GLO HEAVY DUTY DEGREASER 

SWIFFER ADVANCED CLEANER 

SWIFFER ADVANCED OR WOOD CLEANER 

SWIFFER MOISTENED FLOOR WIPES 

SWIFFER WOOD CLEANER 

SYNCO 

T.M.T. - L (Tile, Marble fi tenazzo Liquid) 

THE NATURAL SUPER ORANGE CLEAN 

TOP CLEAN 

TOP FLITE FLOOR ft SURFACE DETERGENT 

TOUGH DUTY 

TUFF CLEAN 

ULTIMATE ALL PURPOSE CLEANER 

- Barrier Industries, if\c. 

' Ram Enterprises, Inc. 

- Barrier Industries, Inc. 

-Chloral Group 

- Mirandy Products, Ltd. 

- Twi-Laq Industries 

-Purex Industrial 

-Alfred Chemical Corp. 

-Butcher Co. 

• Twi-Laq Industnes 

- Triple S 

-Twi 'Laq Industries 

- Johnson Wax Co., S.C. Johnson fi Son 

' Butcher Co. 

-Twi-Laq Industries 

- Twi 'Laq Industries 

- Procter fi Gamble 

- Procter & Gamble 

- Procter & Gamble 

- Procter fi Gamble 

- Banner Chemical Corp. 

-Chloral Group 

- Clean Environment Co., Inc. 

- Hillyard CheiriTcal Co. 

- Betco Corp. 

- Spartan Chemical Co., Inc. 

- Brighton Chemical Co. 

- Bunzl Corp. 

Approved Producis Lisl 
M y 2007 
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LINIKLEEN 

U N IT E D S5 Q PU RPLE POWER 

VALUE 

ZEP ALL PURPOSE CLEANER & DEGREASER 

ZEP ORANGE GEL DEGREASER 

- Enterprise Chemical fi Paper Co. 

- United Laboratories, Inc. 

- Scot Laboratories 

- Zep Commercial 

- Zep Manufacturing Co. 

DETERGENT. LIQUID BIOREMEDIATION SURFACE CLEANER - Category »22B 

BlOREM-2000 SURFACE CLEANER - Cllfl Industries, Inc. 

JAWS SC - Kem Tech Industries 

DETERGENT. STEAM JENNY - Calegoiy #2^A - Stock #AU07D0fiO0 (5 Gallons) - AU070Dfi10 (5S Gallons) 
(Eye protection, impervious gloves and (ong sleeve work clothes must be used.) 

LIGHTNING STEAM-AWAY CLEANER 

STEAM SOFT 

- Banner Chemical Corp. 

- Oarm Incorporated 

DRAIN CLEANER-Category #26A 

GREASE AWAY - American Industrial Supply, Inc. 

DRAIN CLEANER ENZYMATIC TYPE - Category #26B 
(Eye protection. Impervious gloves and long sleeve work clothes must be uaed.| 

ACTIVATOR 5000 

BAN-ZYME LIQUID 
BA01D0335(1 Gallon) - BAD 1 DO33fi (55 Gallons) 

DRAIN BUG 

ENVIRO-ZYME GT POWDER 
Slock #BA010032D (Box. Package) 

ENZY SUPER 

ENZYMATIC-DRAIN CLEANER 

THE CLEANER 

- Bariyn Chemical 

• Banner Chemical Corp. 

- American Wax Co., Inc. 

- Envlro-Zyme, Inc. 

- Prestige Laboratories, Inc. 

- Mirandy Products, Ltd. 

- Spartan Chemical Co., Inc. 

FLOOR FINISH, METALLIC rNTERLOCK_J5CHUBBABLEl - Category #23 - Slock »AU0100210 
(55 Gallons} 

20^0 VISION Barrier Industries, Inc. 

Approved Products List 
JuJy 2007 

14 



AMWAY FLOOR POUSH 

AMWAY FLOOR WAX 

APTCO TCjUCHDOWN FLOOR FINISH 

CAREFREE 

CHEM FLCDOR FINISH 

COMMAM5ER 

COMPLETE 

CORNERSTONE FLOOR SEALER FINISH 

EARL'S 2D% SOUDS FLOOR FINISH 

EARL'S 25% SOUDS FLOOR FINISH 

EARL'S 4000A (Scrubbdble) 

EASY LAY FLOOR FINISH 

ENCO SUPREME B RBR 

ENSURE 

FAST TRACK ULTRA WEAR FLOOR FINISH 

FLOORTASTIC 

GLOSS R^rENTION FLOOR FINISH 

K R O M E - K O T E fFormariy KINGKOTE) 

LEGENDAtTY 

UTHOFIN PSI-PREMIUM SlUCON IMPREGNATOR 

LS-2000 

MAR SEAL 

MASTERPIECE HIGH GLOSS FLOOR FINISH 

ON AN-ON 

PfiG PRO L I N E S U P E R D U R A B L E F L O O R F I N I S H 

PERMA SHIELD 
(Enseel Acrylic Sealer & Under Coater) 

PERMA SH IKE 
(Brite Eyes Wet Look Premium Grade Floor Finish) 

-Amway Corp. 

- Amway Corp. 

- Buckingham Wax Co. 

- S.C. Johnson fi Son, Inc. 

- Chem Creations, Inc. 

- Cello Chemical Corp. 

- Johnson Wax Co., S.C. Johnson & Son 

- 3M Co. 

-John A. Eari, Inc^ 

- John A. Earl, Inc. 

-John A. Earl, Inc. 

' Multi-Development Enterprises 

' Enterprise Chemical fi Paper Co, 

- Penetone Corp. 

- Janimart Corp. 

- Realneat Products 

- John A. Eari, Inc. 

- Rochester Midland Corp. 

- Puritan/Churchill Chemical Co. 

- VrC Industrial Corp. 

- Masury Columbia Co. 

- Prestige Laboratories, Inc. 

-NaUonal Laboraiories 

- Spartan Chemical Co.. Inc. 

^ Procter fi Gambia 

- National Chemical Laboratories 

National Chemical Laboratones 

Approved Piorfucls Lisl 
My ?007 



PLAZA 

ROYAL BUFF 

ROYAL TREATMENT 

SPIT SHINE ULTRA HIGH SPEED KLEEN fi BURNISH 

SPRINT 

STONE MEDIC MARBLE POLISHING COMPOUND 

SUN-GLO EVERLAST Hl-SPEED FLOOR FINISH 

SUN-GLO PROMISE FLOOR FINISH 

SUNNY-SIDE 

SUPER GLOSS FLOOR FINISH #23 

SUPER POLYMER FLOOR FINISH 

TOTAL FLOOR FINISH 

TRAFFIC 

TRAFFIC 25 

TRILINC 

TUFF STUFF FLOOR FINISH 

ULTRA GLOSS FLOOR FINISH 

VICTORY 

VITA FLOOR ARREST BUFFABLE FINISH 

WHrTE SUN FLOOR FINISH 

ZAP FLOOR FINISH MAINTAINER fi NEUTRAL CLEANER 

- Johnson Wax Co., S.C. Johnson fi Son 

- Chloral Group 

-Chloral Group 

- Janimart Corp. 

- Johnson Wax Co., S.C. Johnson fi Son 

- VIC Industrial Corp. 

-Twi-Laq Industries 

-Twi-Laq Industries 

- Spartan Chemical Co., Inc. 

- Sterimg Sanitary Supply Corp, 

-BurWe Supply Co. 

- Twi-Laq Industries 

- Mirandy Products, Ltd. 

- Prestige Laboratories, Inc. 

-Spanan Chemical Co., Inc. 

- Brrghton Chemical Co. 

-EnvJrochem, Inc. 

- Cello Chemical Corp, 

< Airkem ProtessjonaZ Products 

- Spartan Chemical Co. 

- National Chemical Laboratories 

FLOOR CLEANER (RESILIENT TILE STRIPPERl - Category fl29A - Stock #AU07004&0 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

APTCO STRIPPER 

ARMOR ALL CLEANER/DEGREASER 

BLUE STRIP 

BRAVO EXTRA HEAVY DUTY FLOOR STRIPPER 

BREAK-7KRU RE-EM ULSIFIER 

• Buckingham Wax Co. 

' Armor All ProdL^cts 

-Chloral Group 

- S-C. Johnson ft Son, Inc. 

-Chloral Group 

Approved Producis Lial 
July 2007 
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CHAflBPJON BASEBOARD Ci_EANER & FLOOR STRIPPER 

CHEIlfl WAX STRIPPER 

CLEAN ON THE GO DAMP MOP 

CONtENTRATED FLOOR CLEANER 

CONSUME MICRO-MUSCLE 

.EASY PAKS NEUTRAL CLEANER 

ENCCi FORMULA NO. 200 

ENCO TYPHOON CLEANER 

FLASH ODORLESS i NO RINSE SPEED STRIPPER 

FLOOR CLEANER 2000 PLUS 

FULL STRIP 

G.C. STRIPPER 

GREEN SOLUTIONS FLOOR FINISH REMOVER 

HEAVY DUTY STRIPPER 

INSTANT MILDEW REMOVER/BATHROOM CLEANER 

LESSWORK DETERGENT 

LOW t̂ OAM EXTRACTION CLEANER 

MODIFIED ONE-STEP SPRAY POWER 

MOPPACLITE pH NEUTRAL FLOOR CLEANER 

NAD-T5 

ON fi OFF BASEBOARD CLEANER 

P&G PRO LINE FLOOR FINISH STRIPPER 

POWERTONE 

PRIM^ TIME 

SCRU^ 

SOIL SCREEN ALL-PURPOSE NEUTRAL F L O O R CLEANER 

SOUAt̂ E ONE 

STEP OFF 

Approved Producis Lisi 
July 20&7 

-Chase Products Co. 

- Chem Creations, Inc, 

- Spartan Chemical Co., Inc. 

- Lever Industrial, Inc. 

- Spartan Chemical Co., Inc. 

Drackett ProfessionaL S.C. Johnson 
fi Son 

- Enterprise Chemical fi Pap«r Co. 

- Enterprise Chemical & Pap^r Co. 

- National Chemical Laboratories 

- Tennant Co. 

-FullerBrush Co. 

-W.B. McVickerCo. 

• Spartan Chemical Co. 

- Dynasurf Chemical Corp. 

- Betco Corp. 

- Banner Chemical Corp. 

- Belco Corp. 

- Steriing Sanitary Supply Corp. 

- Portion Pac Chemical Corp, 

- Spartan Chemical Co., Inc. 

- Cello Chemical Corp. 

- Procter & Gamble 

- Penelona Corp. 

-Walton-March, Inc. 

- Mirandy Products, Ltd. 

- Dymon, Inc. 

- Spartan Chemical Co., Inc. 

- S.C. Johnson & Son, Inc. 

17 



STRIPPIT 

SUNDANCE FLOOR CLEANER 

SUN-GLO BASE STRIP 

SUN-GLO HOT STRIPPER 

SUPER STRIP II 

TILE & TERRAZZO RECYCUNG CONCENTRATE 9650 

TUFFY PINE SCRUB 

VITA FLOOR CLEANER 

WYANDOTTE FLOOR STRIPPER 

- Misco International 

-Butcher Co. 

- Twi-Laq Industries 

- Twi-Laq Industries 

- Barrier Industries, inc. 

-Tennant Co. 

- Brighton Chemical Co. 

'AirXem Professional Products 

• Wyandotte Chemieals Co. 

FLOOR SEALER - Category fl2SB 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

DE-FENSE 

EXCEL 

PfiG PRO LINE FLOOR fi CONCRETE SEALER 

SUN-GLO ACRYLIC FLOOR SEALER 

TOP GUARD READY TO USE 

- Purex Industrial 

- Purex Industrial 

• Procter & Gamble 

-Twi-Laq Industries 

- Top Guard Products 

FLOOR SEALER (CONCRETED - Category P30 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

P&G PRO LINE FLOOR fi CONCRETE SEALER 

SUPER GARD 

- Procter fi Gamble 

- Purex Industrial 

FURNITURE POLISH fAEROSOL) - Category #31A - Stock #AU010DJ30 (14 ol.) 
(Eye protection, impervious gloves and long sleeve work clothes must be used.) 

AWARD FURNITURE POLISH 

BEESWAX FURNITURE POLISH 

CHAMPION LEMON FURNITURE POLISH 

EARL'S WAXING, DUSTING, CLEANING POUSH 

FIRST CLASS FURNITURE POLISH 

GUARDSMAN INSTITUTIONAL POLISH 

Approved Produci^ Lis[ 
July 2007 

- Ecolab, Inc. 

- Midco Products Co., Inc. 

- Chase Products Co. 

-John A Eari, Inc. 

- Franklin CJeaning Technology 

- Colgate-Palmolive Co. 



LEMON SPEEDWAX 

LONG LIFE SURFACE REJUVENATOR 

PLEDGE 

SILKY FURNITURE fi El^UIPMENT POLISH 

• Purex Industrial 

- Steriing Sanitary Supply Corp. 

- Johnson Wax Co., S.c. Johnson & Son 

-Butcher Co. 

GRAFFITI REMOVERJAgROSOL AND BULK) • Category »31B - Stcjck #AUD1D0Sa5 (1 Gallon) 
PATH Slock #933 
{Ey« protection, impervious gloves, and long sleeve work clothes must be worn. Do not use in an 
enclosed area.) 

GGsBO GRAFFITI REMOVER 

GRAFFITI PRO-TECTION PLUS 

GRAFFITI REMOVER SAC 

J E T G O BUST RUST (aerosol fi bulk} 

KICK 

MC a00 SO-SAFE UQUID GRAFFITI REMOVER 

MC S5D SO-SAFE SPRAYABLE GEL GRAFFITI REMOVER 

MOrSENBOCKER^S LIFT OFF « 

MOTSENBOCKER'S UFT OFF #4 SPRAY PAINT GRAFFITI 
REftHoVER 

- Polytech 

- Pro-Kote Industhes 

- Spartan Chemical Co. 

• Penray Companies, Inc. 

-Visual Pollution Tech. Inc. 

- Hilti Construction Chemicals, Inc. 

- Hilti Construction Chemicals, Inc. 

- Motsenbocker's Lift Off 

- Motsenbocker's Lift Off 

• Penetone Corp. 

- American Industrial Supply, Inc. 

- Sunshine Matters, Inc. 

NAVjTOHE 

OFF GRAFFITI REMOVER 

SiMbLE GREEN 

ULTRA CLEAN t^AFFIT i BLASTER 17S14. 17B&1. 17S0S. 17754 - l^oman Adhesivas, frtc. 

ULTRA CLEAN GRAFFITI BLOCK 17B01,17805, 17854 - Roman Adhesives, Inc. 

WOI^KFORCE ALL PURPOSE ABSORBENT - Marcal Paper Mills, Inc. 

G R E A S ^ fi OIL ABSORBENTS - Category fl32 - Stock #AU010D230, AU01QD237 
iCoiytact Materials Engineering Division concerning disposal of spent materiaLJ 

ALL PURPOSE FLOOR ABSORBENT 

CLEAN SWEEP 

DRI WHITE 

- Sud-ChemlH Abaorbtnts, Inc. 

- Kem Tech Industries 

- Meridian Petroleum 

Appnivcd producis Liil 
July 2007 
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DRI-ZORB 

FLOOR DRY 

HI-DRl FLOOR ABSORBENT 

HTP 

MAGIC SORB 

OCLANSORB- for chemical spills only 

OIL DRI 

PEAT SORB OIL ABSORBENT - tor Oil Spills only 

PS 320tJ, PART #3111 (PETRO EATER IN BOOM FORM) 

SOLS-SPEEDI'DRI 

ZORB ALL 

- DMSfiD Associates, Inc. 

-Eagle Richer Co, 

'Waveriy Minerals, Inc. 

- American Products, Inc. 

- ITW Devcon Environmental Systems 

-Ht-Point Peat Limited 

- Oil DM Corp. 

- E Glolial Solutions, Inc. 

- Environmental Connectrons, Inc. 

- Engelhard Minerals & Chemicals 

- Diversey Wyandotte 

FLOOR CLEANER_^WEEPING COMPOUND - Category #32A 

KLEEN SWEEP -Akona, LLC 

HAND CLEANER. CREAM fWJTH LANOLIN & GERMlCPDEl - Category #33 - Stock #AUD700Q70 

ALCARE FOAMED ALCOHOL - Calgon Vestal Laboratories 

GOJO LOTION CREAM SOAP - GoJo Induslries 

HARLEY CREAM MEDIC - Harley Chemieals Div., Concord 
Chemical Co. 

HAND CLEANER. LIQUID - Category #36 - Stock #AU07D0a72, AU07000S4 

010 HAND CLEANER 

ANTI MICROBIAL PINK LOTION SOAP 

CELLO LIQUID HAND SOAP 

CORMAT/C ANTISEPTIC HAND SOAP 

CORMATIC FOOD PROCESSING HAND WASH 

CORMATIC FROST LEMON SOAP 

CORMATIC MIGHTISCRUBB HAND SOAP 

CORMATIC PINK PEARL HAND SOAP 

Approved Producis Lisl 
July 2007 

- A W . Chesterton Co. 

- Bedford Chemical Division, Ferro 
Corp. 

- Cello Chemical Corp. 

- Georgia-Pad He Corp. 

- Georgia>Paeffie Corp. 

- Georgia-Pacific Corp. 

- Georgia-Pacific Corp. 

- American Paper Towel Co. 
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DERMA MAX ANTIMICROBIAL SKIN CLEANER 

DEiiMA MAX INSTANT SKIN SANITIZER 

DE(^MA PRO LOTION SOAP 

FORMULA Bf i -15% HAND SOAP 

FORMULA B7 - LOTIONIZED SOAP 

HAND CLEANER, ANTISEPTIC 

HARcO 37% COCONUT 

LIQUID HAND SOAP 

LTS LOTION SOAP 

LUF^ON LOTION HAND CLEANSER 

MIIJHTY SCRUB (Heavy Duty Use Only) 

PALMETTO (Formerly Salma) 

PINK LOTION SOAP 

P I H K LOTION SOAWCAPCO COCONUT LIQUID HAND SOAP 

PINK VELVET HAND SOAP 

POWER GOLD HAND CLEANER W/CRUSHABLE5 

R I C H F O A M L I Q U I D H A N D S O A P -15% 

SANIGIZER 

SO^T TOUCH HAND SOAP 

SPECIAL CASTILE SOAP 

- Ameridean SyMems, Inc. 

- Ameridean Syatems, Inc, 

- Go Jo Industries 

- Malone Chemical Co. 

- Malone Chemical Co. 

- NCH Corp. 

- Hariey Chemicals Div.. Concord 
OwmicaJ Co-

- Chloral Group 

- Calgon Corp. 

- U.S. Borax Co. 

- American Paper Towel Co. 

- Rochester Midland Corp. 

- Kutol Products Co. 

- Hariey Chemicals Div., Concord 
Chemical Co. 

- Alfred Chemical Corp. 

- GoJo Industrlea 

- W.B. McVicker Co. 

- Ecolab, Inc. 

- Barrier Industries, Inc. 

- Penetone Corp^ 

HAND CLEANER LOTION - Category #37 

COCONUT OIL HAND SOAP 

E PI C A R E L O T I O N S O A P 

GL CS 912B4 LOTION HAND SOAP 

INDUSTRIAL CREAMEDJC 

KRESTO EF 

Apprpvrd ProdiJHs Li5l 
July J007 

< Twi-Laq Industries 

- Ecolab, Inc. 

- Russali Products Co., Inc. 

-Har ley ChemicalsDJv., Concord 
ChemJcal Co.. 

- Stockhausen, Iru;, 



PENETONE HAND CLEANER - Penetone Corp. 

PINK LOTION HAND SOAP - Twi-Laq Industries 

SBS-61 LOTION SOAP - Deb SBS, Inc. 

SLIMLINE PINK PEARL LOTION HAND CLEANER - K u t d Products Co. 

HAND CLEANER. POWDERED -Cateoory #38A - Slock #AUD10046D (3001b. Drum) 

BORAXO -U.S. Borax Co, ^ 

LAN-0-KLEEN PLUS . Penetone Corp. 

PAX-LANO-SAV -Calgon Corp. 

HAND CLEANER. PqwpERED (WITH LANOLIN! - Category *38 f l - Stock #AU0100465 (51b, Box) 

APTCO SUPERIOR HAND CLEANER W/LANOLIN -Amencan Paper Towel Co. 

BORA-SOLV _ Sanitary Soap Co., Inc. 

GENTLE GIANT . National Milling & Chemical Co. 

M-1 - Mione Manufacturing Co. 

HAND CLEANER. WATERLESS - Category #39 - Stock #AUO700O60 - AUDTOOOao - PATH Slock #0276 

BLUE LABEL - DL Group, BanJle Inc. 

MAGNUS WATERLESS HAND CLEANER - Magnus Chemical Division, Inc. 

PAX-SOLV -Calgon Corp. 

SB S-20 WATERLES S SKIN C LEAN S ER - D eb 3 B S, I n c. 

L'^SECJ REPELLENT - Category #42 
Contains behween 2D and 30% DEET (N, N-Dlethyl-meta-Toluamide) except where noted, 

ANILEATOR INSECT REPELLENT Pump Spray - Hilton Head Laboratories 
(Stock WAU01O003E} 

ANILEATOR INSECT REPELLENT Towelette - Hilton Head Laboratories 
(Stock #AUD^0DD96) 

BUG BARRIER II INSECT REPELLENT Aerosd - ARI 
(Stock #AU 0100090) 

CUTTER ADVANCED INSECT REPELLENT Pump Spray - Spectrum Brands, Inc. 
(Contains PJearldFn) 
(Stock tfAUOl 000 BO) 

Approved Praducls List 22 
July 2007 



CUTTER ADVANCED INSECT REPELLENT Towe!ette 
(Contains Picaridin) 
(Stock ffAUOlOOOR5J 

CUTTER BACKWOODS INSECT REPELLENT Pump Spray 
(Stock ffAU0100095| 

CUTTER OUTDOORSMAN INSECT REPELLENT Lotion 
{Stock #AU01(^0092) 

MISTY INSECT REPELLENT II Aerosd 
(Stock #AU0100»0) 

OFF DEEP WOODS INSECT REPELLENT Pump Spray 
;StDcfc#AUOi0DOSBJ 

REPEL SPORTSMEN INSECT BLOCK 29 Aerosol 
(Stock #AU010D09B) 

- Spectrum Brands, Inc. 

-Spectrum Brands jnc . 

- Spectrum Brands, Inc. 

- Amrep, Inc. 

- S.C. Johnson & Son, Inc. 

- Wisconsin PharmacaF Co. 

METAL CLEANER & PO^I^H -Cateqon/ #43 - Stock »AU0100410 j l Gallon) 
(Eye protection. Impervious glove and long sleeve work clothes must be used.) 

3M DESK AND OFFICE CLEANER 

BROWN METAL POLISH S05 

L IMg^ .WAY ACIDIC CLEANER 

M E O A L U O N M E T A L POUSH 

MISTY MULTIPURPOSE CLEANER & POUSH UVX 

MlSTy SPRAY CLEANER & POLISH 

NOXON 

OZ CREAM POLISH 

R E S T Q R O POLISH OO SMOKE 

- 3M Co. 

- Buckingham Wax Co, 

- Ecolab, Inc. 

- Ecolab, Inc. 

- Amrep, Inc. 

- Amrep, Inc. 

- fioyle-MJdway, Inc. 

- H. Behlen fi Bro. 

' Restoro PoUsh Co. 

METAL CLEANER. WATER EMULSION PAINTED SURFACES METALS. PLASTICS - Calegoty #44 
Stock #AUD100440(1 Gal lon)-PATH Stoett #4419 
(Eye protection. Impervious gloves and long sleeve work clothes must be worn.) 

NU-SHEEN - Nu-Sbeen Producis 

Approytd Products Lis! 
My 2tm 
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ODOR CONTROL CHEMfCAL - Caleoorv #45 - Stock PAUOlOOlOD (10 o i . BJockJ -
#AU07002S5 {14 oz. Tube} 

AIRKEHA GOLD LABEL SOLIDAIRE 

AQUATOC 

AQUATOC 

AQUAZYME 

AQUINOC 

BAD AIR SPONGE 

BIG 0 D'VOUR 

BRITEC BLUE MIST 

CHERRY BLOSSOM DEODORIZER & CLEANER 

CLEAN ON THE GO SMOKE fi ODOR EUMINATOR 

CORMATIC WINTER MINT 

ERASE 

GOLD LABEL UQUID 

GOLD LABEL MIST (Aerosol) 

GREEN LABEL UQUID 

MULTI-CLEAN ODOR OUT 

NILIUM WATER SOLUBLE DEODORIZER 

RX 00 FOUL ODOR EUMINATOR 

RUGBEE CARPET fi ROOM DEODORIZER 

SOLIDAIRE GOLD LABEL (Solid) 

SOLIDAIRE RED LABEL (Solid Gel) 

SPRAY N' FRESH 

SUPERIOR ODOR CONTROL 

- Airkem Professional Products 

- Ecolab, Inc. 

- Airkem Professional Products 

- Packard Industries, Inc. 

• Airkem Professional Products 

- Mateson Chemical Corp. 

- Big D Industries, Inc. 

- Brighton Chemfcal Co. 

- Burke Suppiy Co. 

- Spanan Chemical Co., Inc. 

- Georgia-Pacific Corp. 

- Gerltrex Corp. 

- Airiiem Professional Products 

- Airkem Professional Products 

-Airwick, Reckltt Benckiser 

- Minuteman Intemational, Inc. 

• Nilodor, Inc. 

- Airex Laboratories 

- S.C. Johnson & Son, ^nc. 

- Airkem Professional Producis 

• Airkem Professionaf Products 

- Fuller Brush Co. 

- Force Chemical, Inc. 

RODENTICIDES - Category #52 

RUNWAY ICE CONTROL - Category #53A 

CLEARWAY 1 

Approved Producis LiSl 
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- Clearway, LLC. 
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CRYOTECH NAAC DEICER 

O C T A M E L T 

GENERAL ICE CONTROL - Category #S3B 

CALCIUM CHLORIDE PELLETS 90 

DE-ICEt? 821 

ICE M E ^ R I N G I N G COMPOUND - CategOiy »53C 

PROLONG 

. Cryotech Dalcing Technology 

• Octagon Pnscesa, Inc. 

. Dow Chemical Co. 

Penelone Corp. 

Armor Research Co. 

RUST I^iHlBITOR - Category #54 

JETGO BUST RUST (aerosol fi hulk) 

PREVO;: (aerosol & bulk) 

RUST R E M O V E R - Category #55 

A E R O K I ^ O I L (aerosol) 

JETGO 6 U S T R U S T (aerosol & bulk) 

KROIL (bulfc) 

- Penray Companies, Inc. 

- Kano Laboratories, Inc. 

- Kano Laboratories, Inc. 

- Penray Companies, Inc. 

- Kano Laboratories, Inc. 

SKIN Ceg^AM. PROTECTIVE - Category #S7 - Stock #AU010D48D 
(FOR N O N - A O U E O U S I R R I T A N T S | 

DERMA PLUS 

DERMA SHIELD 

FASTEX B4 HAND BARRIER CREAM 

PROTECTIVE CREAM 411 

SBS-4e PROTECTIVE CREAM 

> Acutech Industries, Inc. 

- Acutech Industries^ Inc. 

- Glenveigh Developments Ltd 

- Penetone Corp. 

• Deb SBS, Inc. 

S U N S C B E E N - Category #S7A- stock #AU0100490 

SOLAR (3UARD SUNSCREEN TOWEL 

SUN SENSE SPF-1S TOWELETTE 

- ITW Dymon 

- Solar Care, Inc. 

Approved Pcoducts LJSL 
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MOISTURIZER - Category WSTB - Stock (/AS07000BO 

LUROSOOTHE HAND fi BODY LOTION 

ONOX HAND CREAM 

• Dial Corp. 

- Onox, Inc. 

AEROSOL - Category #57C 

EXADERM AEROSOL NCH Corp. 

SPENT-FULLER'S EARTH • Category #59 

SPOT CLEANER, UPHOLSTERY fi CARPET - Category tffilB 
fEye protection. Imperious gloves and long sleeve work clothes inust be wom.) 

40UR BROWN SPOT fi STAIN REMOVER 

SIVE RUST AWAY 

6IX TURBD CLEANER COFFEE REMOVER & PRE-SPRAY 

HOST & PREP 

HOST fi SPOT REMOVER FOR CARPET 

HOST DRY CARPET CLEANER 

PROFESSIONAL SPOT PREP 

REVITALIZE 101 PRESPRAY/BONNET DETERGENT 

REVITALIZE 31 BEVERAGE SPOTTER 

RUGBEE ENZYME SPOTTER 

RUGBEE SOLVENT SPOTTER 

SOIL RELEASE #SS 

STAIN-EX 

TRAFFIC LANE SPOTTER 

TRl^TEX 

'Cleantronics, Inc. 

- Cleantronics, Inc. 

- Cleantronics, Inc. 

- Racine Industries, Inc. 

> Racine Industries, Inc. 

' Racine Industries, Inc. 

> Clean master 

- Ecolah, Inc. 

- Ecolab, Inc. 

- Johnson Wax Co., S.C. Johnson & Son 

' Johnson Wax Co., S.C. Johnson fi Son 

• Steriing Sanitary Supply Corp. 

- Positive Product Laboratories, Inc. 

- Chloral Group 

-Airkem Professional Products 

SPRAY BUFF PREFIXED - Category #fi2 

(Eye protection, impervious gloves and long sleeve work clothes must be wpm.) 

CAREFREE SHOWTIME SUPERIOR GLOSS SPRAY CLEANER - Burke Supply Co. 

CLEAR SPRAY BUFF - Russali Pn>ducls Co. Inc. 

Approucd Producis Lisl 
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EASY TASK RESTORER SPRAY BUFF 

LOW AND BEHOLD 

MIRAGE FLOOR FINISH MAINTAINER fi NEUTRAL CLEANER 

MIST fi BUFF 

WOP £ eUFF FLOOR RESTORER 

RENU 

ROYAL ENCOUNTERS 

SNAPBACK 

SPIT SHINE ULTRA HIGH SPEED KLEEN fi BURNISH 

SPRAY BUFF 

SPRAY BUFF 

SPRAY BUFF 

SUN-GLO FLOOR RESTORER 

TUFFY MOP & BUFF 

TUFFY SPRAY BUFF 

- Betco Corp. 

- Ecolab, Inc. 

- National Chemical Laboratories 

• Puritan/Church 111 Chemical Co. 

- Twi'Laq Industries 

- National Chemical Laboratories 

- Chloral Group 

- S.C. Johnson & Son, Inc. 

- Janimart Corp. 

- Cello Chemical Corp. 

- Puritan7Churchill Chemical Co. 

• Spartan Chemical Co., Inc. 

-Twi-Laq Industries 

- Brighton Chemical Co. 

> Brighton Chemical Co. 

SPRAYAND RINSE DETERGFNT fCAR WASH^^ Cateo^r,. tf63 - Slock #AU0100B23 (55 Gallons) 
To evaluate cost effectiveness ot these products, vendor must state the recommended dilution ratio of 
the products. An evaluatioti o f the performance using the recommended diluUon m u s t b a performed by 
facility personnel prior to purchase. (Eye protection, impervious giovaa and long sleeve work clothes 
must be worn.) 

FO 975 TABUS WASH 

FO 9 80A 

J-WAX BELIEVE TRAFFIC FJLM REMOVER 

PENETONE 155 
(Stock #BA0100343] 

RMS-3G 

STRENGTH 

- Fine Organics Corp. 

- Fine Organics Corp. 

-Johnson Wax Co., S.C. Johnson fiSon 

- Penetone Corp. 

- FPC Metro Corp. 

- Magnum Research Corp. 

STAINLESS STEEL CLEANER ft WASH - Catgoorv #SSA 
(Eye protection, impervious gloves apron and long sleeve work clothes must be worn.) 

BRILLIANCE STAINLESS S T E E L WIPES - Brilliance hold ings, Ltd. 
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CELLO SLEEK STAINLESS STEEL CLEANER 

DEEP GLOSS (AEROSOL) 

HYSHINE-TIFFAHY STAINLESS STEEL CLEANER 

METALO STAINLESS STEEL CLEANER 

NU'SHEEN 

POWERTONE (Bulk) 

(Slock #SA0ia0343 - 6 Gallons) 

SHIMMER (Bulk fi Aerosol) 

SWELL STAINLESS STEEL CLEANER 

TRIPLE S STAINLESS STEEL CLEANER 

- Cello Chemical Corp, 

- Johnson Wax Co., S.C. Johnson £ Son 

• Hysan Corp. 

'Twi-Laq Industries 

Nu-Sheen Products 

' Penetone Corp. 

Nahonal Laboratories 

Twi-Laq Industries 

Triple S 

TOILET BOWL CLEANER. LIQUID - Category #^58 - PATH Stock #5535 
[Eye protection, impervious gloves, apron and long sleeve work clothes must be worn.) 

ASTOR SAFETY NON-ACID BOWL CLEANER 

BATH GUARD - ACID FREE DISINFECTANT BATHROOM 
CLEANER 

BATH MATE AClD^FREE WASHROOW CLEANER 

BIG D URINAL BLOCK WITH ENZYME (Non-Par^) 
IStOCk #AU01DOD70) 

BOL MAID TOILET CLEANER 

BOWL PAC 532 TOILET BOWL fi BATHROOM CLEANER 

BOWLAWAY BOWL fi BATHROOM CLEANER 

CAREFREE MILD BOWL A PQRCELAJN CLEANER/ 
DISINFECTANT 

CHARGE BOWL CLEANER 

CREW TUB fi TILE CLEANER FOR SOLUTION CENTER 

DISINFECTANT RESTROOM CLEANER 

FORMULA 72 GERMICIDAL ACID BOWL CLEANER 

HI^GENIC 

JON a . PUBLIK 

MINT BOWL CLEANER 

Approved Producis Lisl 
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- Creahve Chemicals, Inc. 

- Butcher Co. 

-Butcher Co. 

- Big D Industries, Inc. 

- Betco Corp. 

- Portion Pac Chemical Corp. 

-BarrierIndustr ies, Inc. 

- Burke Supply Co. 

- Butcher Co. 

- Johnson Wax Co., S.C, Johnson fi Son 

- Scott Sani-Fresh International 

- Malone Chemical Co, 

-Purex Induslrial 

• Barrier Industries, Inc. 

- Chloral Group 
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MINT BOWL CLEANER 

NABC (Non-Acid Disinfectant Bathroom Cleaner) 

NON'ACID BOWL CLEANER 

SSS NON •AC ID BOWL CLEANER 

SUN-GLO MINT BOWL CLEANER 

VANI-SOL DISINFECTANT WASHROOM CLEANER 

- Twi-Laq Industries 

• Spartan Chemical Co., Inc. 

-Twi 'Laq Industries 

-T r ip les 

-Twi-Laq Industries 

- National Laboratories 

TyNWEL TlL&gURFACE DETERGENT - Category #70 _Stock #AU07D02S0 (55 Gallons) 
To evaluate Cost effectivenessof these products, vendor must stale the recommended dilution ratio of 
the prod jc fs . An evaluation o f lhe periSsnnance us/rrg fhe racanunendad di lut ion mast ha pertOrmerf Oy 
facility personnel prior to purchase. (Eye protection, face shield, impervious gloves, protective clothing 
fi boots musl be wom.) 

BIO SOLVE 

BUSINESS TO BUSINESS SOLUTIONS MULTI-SURFACE 
CLEANER 

COMPOUND 1101 

ECO-CLEAN 

FOI l f iS 

FO 933 TUNNEL WASH 

GRIGNARD TUNNEL TILE WASH WINTER GRADE 

HYDRDFORCt BUTYL-FREE ALL PURPOSE CLEANER/ 
DEGREASER 

J-WAX IDD 

KEY-CHEM 065 62P 

KEY-CHEM 539 

OXI CLEAN 

PORT TUNNEL CLEANER 

QUICK TUNNEL CLEANER 

SC-1000 

SHINELINE MULTI SURFACE CLEANER 

SON OF SUPEI? BRUTE PLUS 

SUPER CONCENTRATE PROTECTIVE SOIL REMOVER 

Approved Products List 
July 2007 

-Westford chemical Corp. 

- Access Business Group LLC 

- Priority Chemical Co,, Inc, 

- Unlflo Resources, Inc. 

- Fine Organics Corp 

- Fine Organics Corp. 

- Grignard Co. 

-CRC Industries, Inc. 

- S.C. Johnson & Son, Inc. 

- Stuart Ironsides 

-Key Chemicals, Inc, 

' Orange Glo International 

-Twj-Laq Industries 

- Quick Chemical Co., Inc. 

- Gemtek Products 

- Spartan Chemical Co., Inc. 

- Applied Research, Inc, 

• Gemtek Products 
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SUPER WASH INDUSTRIAL GREASE BUSTER 

TUNNEL WASH 

ULTRA ONE G-5 DEGREASER 

ZEP BLUE MAGIC 

ZSP'XSBBB 

ZEP-X-9081 

- SWl Intemational 

- Bergo Janilorial Supply 

- Ultra One Corp, 

' - Zep Manufacturing Co. 

- Zep Manufacturing Co. 

- Zep Manufacturing Co. 

UTILITY CLEANER. PASTE-Calaaorv #71 A-StDCk#AU0700n9[Hglb.Canl 

UTILITY CLEANER. POWDER - Category #71B- Stock »AU0700100 (lODIb. Drum) -
AUD700120 ( iDOlb.Drum)-PATH Stockff1332g 
(Eye protection, Impervious gloves and apron, boots and long sleeve work clothes must be worn.) 

AJAX CLEANSER WITH BLEACH 

BAB-0-CLEANSER 

CA-34fl 

CON-SAL 

F-100 

NAMICO J-100 

PERM AG #41} 

PURITINE 

• Colgate-Palmolive Co. 

- Fitzpatrick Bros., Inc. 

• Polytech 

- Chureh'Dwight Co. 

- Diversey Wyandotte 

• National Mill ing fi Chemical Co. 

- Magnuson Products Corp. 

- J.I. Holcomb Manufacturing Co. 

gLEANEq. QENERAL PURPOSE - Category #71C 

BLUE VELVET NO FILM GENERAL PURPOSE CLEANER 

EARTH SENSE Ml GLASS & MULTI-SURFACE CLEANER 

HYDROXI PRO CLEANING WIPES 

THE NATURAL ALL PURPOSE MULTI-SURFACE CLEANER 

TRIBASE MULTIPURPOSE CLEANER 

- National Chemical Laboratories 

- Nahonal Chemical Laboratories 

- Core Products Co. 

• Easy Clean fi Green 

- Spartan Chemical Co. 

WALL CLEANER. TILE - Category #72A 
{Bye protection, impervious gloves and long sleeve work clothes must be worn,) 

3M BRAND BATHROOM CLEANER CONCENTRATE 3MCo. 

Approved Producis LiSl 
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AQUA-SAFE 

ARMOR ALL CLEANER/DEGREASER 

ECO-PHASt HEAVY DUTY CLEANER/DEGREASER 
CONCENTI^ATE 

ENCO FORMULA ^A' 

IT'S "OK" GREEN 

JUST RIGHT 

KLEANSAL 

LESSWORK DETERGENT 

N E U T R A - K L E E N D E O D O R I Z I N G NEUTRAL CLEANER 

PRIME T I M ^ 

STERIGENT 

SUN-GLO W E L S I T E T I L E fi F L O O R C L E A N I N G C O N C E N T R A T E 

THE NATURAL BASIN. TUB & TILE CLEANER 

TOP NOTCH 

• Brulin & Co., Inc. 

• Armor At} Products 

- Janimart Corp. 

• Enterprise Chemical & Paper Co. 

- Ardex Laboratories, Inc. 

-Janimart Corp. 

• W.B. McVicker Co. 

^ Banner Chemical Corp. 

' Janimart Corp. 

Walton-March, Inc. 

' Spartan Chemical Co., Inc. 

Twi-Laq Industries 

Clean Environment Co.> Inc. 

Barrier Industries. Inc. 

WINDOW CLEANER, CONCENTRATE USE AS DELIVERED- Category *T2B - Stock#AU07001BQ (1 
Gallon) - AUoTODiaO (55 Gallons) 
To evaluate costef lec l ivenessof these products, vendor must stat« the recommended dilution ratio of 
the product^. An evaluation of the performance using the recommended dilution must be performed by 
facility persc^nneE prior to purchase. (Eye protection. Impervious gloves and long sleeve work clothes 
must he worn.) 

3M BRAND Q L A S S CLEANER CONCENTRATE 

ALCOHOL C L E A N E R 

APTCO WlNClOW CLEANER 

BELLWETHER WINDSHIELD WASHER #1001 

BELLWETHER WINDSHIELD WASHER #1004 

BELLWETHER WINDSHIELD WASHER #1006 

CLEAN ON T H E GO CONCENTRATED GLASS & HARD 
SURFACE CLEANER 

CONCENTRATED WINDOW CLEANER 

EARTH SEN^E #1 GLASS fi MULTI-SURFACE CLEANER 

• 3M Co, 

' Lever Industrial, Inc. 

- Buckingham Wax Co. 

- Bellwether Laboratories, Inc. 

• Bellwether Laboratories, Inc. 

• Bellwether Laboratories, Inc. 

- Spartan Chemical Co., Inc, 

- Twi-Laq Industries 

- National Chemical Laboratories 

Approved ProdjcU Lisl 
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GC101 HEAW DUTY GLASS CLEANER 

GLANCE RTU 

GLASS CLEANER 

GLASS KARE 

KLEER BRITE WINDOW fi GLASS CLEANER 

LANCE (Use as delivered) 

LIGHTNING BLEND GLASS CLEANER F4510 

PHOENIX CRYSTAL GLASS CLEANER 

PLEXI-I-GUARD LIQUID 

PRO SHINE 

SEE KLEAR GLASS CONCENTRATE CLEANER 

SEE-THRU WINDOW CLEANER 

SPARKLE (Use aa delivered) 

SPIC fi SPAN DISINFECTING SPRAY fi GLASS CLEANER 

SPRAY N' SHJNE GLASS CLEANER 

SSS GLASS CLEANER 

SUN-GLO C-THRU WINDOW CLEANER 

WINDOW CLEANER CONCENTRATE 

- Banner Chemical Corp, 

- Johnson Wax Co., S.C- Johnson fi Son 

- Sparian Chemical Co., Inc. 

• Barrier Industries, Inc. 

- National Chemical Laboratories 

' A.C, Fergusson, Inc. 

-Purex Industrial 

- Eagle Maintenance Supply, ^nc. 

• Steriing Sanitary Supply Corp. 

- Paper EnterpriseSt Inc. 

- Chloral Group 

- Chloral Group 

- Mirandy Products, Ltd. 

- Procter fi Gamble 

- Fuller Brush Co. 

- Triple S 

' Twi -La q In d ustries 

• J.L Holcomb Manufacturing Co. 

WINDOW CLEANER (AERQSOLl - Category #72C - Stock #AU0700195 (19 oz.) 
(Eye protection, impervious gloves and long sleeve work clothes must he worn.) 

099 GLASS CLEANER 

3M BRAND GLASS CLEANER CONCENTRATE 

3M TWIST 'N FILL GLASS CLEANER 

BARRIER PLEXIGLASS CLEANER 

BLUE SKY GLASS CLEANER 

LOOK GLASS CLEANER 

PLE XI -I -G UARD AEROSOL 

SOILAX SPRAY CLEANER 

- A.W, Chesterton Co, 

- 3M Co. 

- 3 M C o . 

' Barrier Industries, Inc, 

• Franklin Cleaning Technology 

- Butcher Co, 

- Steriing Sanitary Supply Corp. 

- Magnus Chemical Divfslon, Inc. 

Approved Producis Lisl 
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PATH CARS - EXTERIOR CLPAN^I^ - Catenor; #73A - PATH Slock #57066 
To evaluate cost eflectlveness of these products, vendor must state ^ e recommended dilution ratio of 
the products. An evaluation of the performance using the recommended dilution must be periormed by 
facility personnel prior lo purchase. (Eye protection, Impervious gloves and apron, boots and protective 
clothing must be worn. Do riot use in enclosed area,) 

FO 3024-SV 

FO 479 F 

PENBLAST316M 

- Fine Organics Corp. 

- Fine Organics Corp. 

- Penetone Corp. 

PATH CARS - INTERIOR CLEANER - Category #73B - PATH Stock #15510 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio ot 
the products. An evaluation ot the performance using the recommended dilution must be periormed by 
facility personnel prior to purchase, {Eye protection, impervious gloves and apron, boot* and protective 
clothing must be w o m . Do i\ot tiee in enclosed are.) Tbe 3M products must be diluted Ubing Twist 'N 
Fill Chemical Dispenser. 

3M BRAND GENERAL PURPOSE CLEANER CONCENTRATE 

3M BRAND NEUTRAL CLEANER CONCENTRATE 

3M BRAND SPEED STRIPPEll CONCENTRATE 

3M NEUTRAL QUAT DISINFECTANT CLEANER 

3M OUAT DISINFECTANT CLEANER 

3M TWIST 'N FILL NEUTRAL CLEANER 

BRAVO EXTRA HEAVY DUTY FLOOR STRIPPER 

F0 449 

F0 97E TABUS WASH 

FO9S0A 

MEGAPOWER REDl-KLEEN # i j 

QUICK QLEEN #2 INTERIOR ( ; A R CLEANER 

TRACK-TEX AM 

- 3M Co. 

- 3U Co. 

' 3M Co. 

- 3M Co. 

- 3M Co. 

- 3 M C o . 

- S.C. Johnson fi Son, Inc. 

- Fine Organics Corp. 

- Fine Organics Corp. 

- Fine Organics Corp. 

- Fine Organics Corp. 

- Quick Chemical Co.. inc. 

- Texo Corp. 

Approved Pioduci5 LJSL 
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FQpp gERVICE MAINTENANCE PRODUCTS 

CalenOTV #74 

PR^-^OAK FOR STAIN^.ESS STEEL FLATWARE - Stock #AU07DD4S7 

(Eye protection, impervious gloves and long sleeve work clothes must be wom.) 

BANISH - Chloral Group 

SILVER KLEEN SS • Sanollte Chemical Corp. 

SILVER POWER - used only with Solitron 1000 dispenser - Ecolab, Inc. 

CHLORINATED MACHlPĵ E DlSHWASHjWG DETERGENT - Stock «AU0700450 
(Eye protection, impervious gloves and long sleeve work clothes n u s t be worn.) 

GUARDIAN MAGNUM - Ecolab, Inc. 

SANO-CHLOR - Sanolite Chemical Corp. 

CHLORINATED MACHINE DISHWASHING SAFE FOR MOST METALS 

(Eye protection, impervious gloves and long sleeve work clothes must be worn,) 

GUARDIAN ACCLAIM - Ecolab, Inc. 

REWARD - Sanolite Chemical Corp. 

SOLID DETERGENT CAPSULE FOR Ĵ EC HANI CAL DI^HWASH^R^ 
[Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes must be 
wom.) 

SOUD POWER- used only with Power Activated Detergent -Ecolab. Inc. 
Dispenser 

SOLID POWER PLUS - used only wilh Power Activated - Ecolah, Inc. 
Detergent Dispenser 

MACHINE Vyft RE WASH ING DETERGENT 
(Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes must be 
worn.) 

SUPER SAVER - Sanolrte Chemical Corp. 

CONCENTRATED MULTI-PURPOSE IODINE 

(Eye protection. Impervious gloves and long sleeve work clothes must be wom.) 

lODEX - Sanolite Chemical Corp. 

IODINE SANITIZER - Chloral Group 

MIKROKLENE - Ecolab, I n c 
Approved Producis List 34 
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POT_AND PAN QR HAND DISHWASHING DETERGENT 
(Ey« protecUon and impervious gloves musl be worn.) 

EMULSIFY 

JOY DISHWASHING DETERGENT 

N E ^ 

POT LUCK 

- Chloral Group 

- Procter fi Gamble 

- Ecolab, Inc. 

- Sanolite Chemical Corp. 

SOUD DETERGENT CAPSULE FOR POT AND PAN OR HAND DISHWASHING DETERGENT 
Stotk *AU07I>D450 
{Ey6 protection and impervious gloves must he worn,) 

SOLJTAIRE - used only vKth Solitron tOOO Dispenser 

TETROX 

- Ecolab, Inc. 

- Ecolab, Inc^ 

RINSE ADDITIVE AND DRYING AGENT FOR USE IN AUTOMATIC RINSE INJECTORS 
(Eye protection, impervious gloves and long sleeve work clothes mijst be worri.) 

INSTANT DRY 

JET DRY 

RINSE DRY 

RINSE IT SP-4 

SOLID SPOT FREE 

- Sanolite Chemical Corp. 

- Ecolab, Inc. 

- E<;olab, Inc. 

- Sanollte Chemical Corp. 

- Ecolab, Inc. 

SOLID RINSE ADDITIVE AND DRYING AGENT FDR USE IN AUTOMATjC RINSE INJECTORS 
(Eye protection, Irnpervious gloves and long sleeve work clothes must be wom.) 

SOLID SPOT FREE - use only with Mikroverter Dispenser - Ecolab, Inc. 

WHJFRAL CLEANER 
(Eye protection, impervjous gloves and long sleeve work clothes must be wom.) 

ALL PURPOSE CLEANER 

K L E E R 'N BRITE 

- Ecolab, Inc. 

- Sanollte Chemical Corp. 

LOW TEMPERATURE DISHWAgHER SANITIZERS 

EC O-S AN - Ecolab, Inc. 

Appnivcd Producis Liai 
M y ^ 7 

35 



STAINLESS STEEL CLEANER - Stock #AU0700195 
(Eye protect ion, impervious gloves and long sleeve work clothes must be worn.) 

SOILAX 

ACID CLEANER 

CUNGING LIMEAWAY 

-Ecolab, Inc. 

- Ecolab, Inc. 

CQMPUBLENO SYSTEM CHEMICALS - Category #77 

Base (A-Y) 

Ready to Use 

1:4 Concentrate 

1:fi3 Cor>centrate 

- 3M Co. 

- 3M Co. 

- 3 M C o . 

- 3 M C D . 

Approved Products LiSi 
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ADDITIONS 

PRODUCT 

GREEN SOLUTIONS NEUTRAL 
DISINFECTANT CLEANER 

NEUTRA-CIDE 2se DISINFECTANT 
NEUTRAL CLEANER 

W I R A G E FLOOR FINISH 
MAINTAINER fi NEUTRAL CLEANER 

MR. CLEAN LIOUID FLOOR 
CLEANER 

MR. CLEAN M.WETOfSWFECTANT 
FLOOR CLEANER 

PfiG PFtO LINE SUPER DURABLE 
FLOOR FINISH 

WHITE SUN FLOOR FINISH 

FLASH ODORLESS / NO R)NSE 
SPEED STRIPPER 

GREEN SOLUTIONS FLOOR FINISH 
REMOVER 

P&G P 1^0 LINE FLOOR FINISH 
STRIPPER 

PfiG PF%o UNE FLOOR fi 
CONCRETE SEALER 

GRAFFtTI REMOVER SAC 

BAD A\i^ SPONGE 

RX 60 F O U L O D O R E L I M I N A T O R 

JETGO BUST RUST {aerosol fi bulk) 

MANUFACTURER 

Sparian Chemical Co. 

National Chemical 
Laboratories 

National Chemical 
Laboratories 

Procter & Gamble 

Procter & Gamble 

Procter fi Gamble 

Sparian Chemical Co. 

ftlatfonal Cbemical 
Laboratories 

Spartan Chemical Co. 

Procter fi Gamble 

Procter & Gamble 

Spartan Chemical Co. 

Mateson Chemical 
Corp. 

Airex Laboraiories 

Penray Companies, Inc. 

CATEGORY 

31A 
DETERGENT, DISINFECTANT, 
ODOR COUNTERACTANT 
21A 
DETERGENT, DISINFECTANT, 
ODOR COUNTERACTANT 
22A 
DETERGENT, LIQUID 
SYNTHbllC 
62 
SPRAY BUFF PRE-MIXED 
22A 
DETERGENT, LIQUID 
SYNTHETIC 
2ZA 
DETERGENT, LIQUID 
SYNTHETIC 
2a 
FLOOR FINISH, METALLIC 
INTERLOCK • 
2a 
FLOOR FINISH, MET ALU C 
INTERLOCK 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPER) 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPER) 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPERJ 
29B 
FLOOR SEALER 
3D 
FLOOR SEALER. (CONCRETE) 
31B 
GRAFFITI REMOVER (AEROSOL 
AND BULK) 

45 
ODOR CONTROL CHEMICAL 

45 
ODOR CONTROL CHEMICAL 

#54 
RUST INHIBITOR 
#55 
RUST REMOVER 

My 2007 
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PREVOX (aerosol fi bulk) 

KROIL (bulk) 

BLUE VELVET NO FILM GENERAL 
PURPOSE CLEANER 

EARTH SENSE #1 GLASS fi MULTI-
SURF ACE CLE AMER 

TRIBASE MULTIPURPOSE 
CLEANER 

KLEER BRITE WINDOW fi GLASS 
CLEANER 

SPIC & SPAN DISINFECTING SPRAY 
fi GLASS CLEANER 

Kano Laboratories, Inc. 

Kano Laboraiories, Inc. 

National Chemical 
Laboratories 

National Chemical 
LabcrafoTies 

Spartan Chemical Co. 

National Cham real 
Laboratories 

Procterf iGamble 

#54 
RUST INHIBITOR 

#55 
RUST REMOVER 

71C 
CLEANER, GENERAL PURPOSE 

71C 
CLEANER, GENERAL PUPOSE 
72 B 
WINDOW CLEANER 
CONCENTRATED 

71C 
CLEANER, GENERAL PURPOSE 

72B 
V^NDOW CLEANER, 
CONCENTRATED 
72B 
WINDOW CLEANER, 
CONCENTRATED 

DELETIONS 

PRODUCT 

BUG BAND INSECT REPELLENT 
Towelette 

MANUFACTURER 

EES, Inc, 

CATEGORY 

42 
INSECT REPELLENT 

CHANGES 

THERE ARE NO CHANGES 

Approved Pi odut̂ ls Ll?l 
July 2007 
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VEWDQR NAMES AND ADDRESSES 

3MCo. 
3M Center 
S t Paul, MN 5S144-1000 

A.C. Fergusson, Jnc. 
Spring Mill Drive 
Frazer, PA 19355 

A.W, Chesterton Co. 
225 Fallon Road 
Middlesex Industrial Park 
Stoneham, MA 02180-2999 

Access Business Group LLC 
7575 Fullon Street 
Ada, Ml 49355 

Acutech Industries, Inc. 
310 Brookhollow Industrial Blvd, 
Dahon, GA 30721-3275 

Advantage Marketing Aseociaies 
12^5 S.W.4'^ Avenue 
Delray Beach, PL 33444 

Air Kontrol, Inc. 
22 f Pearson Street 
Batesville, MS 38606 

Airex Laboraiories 
1640 Delmar Drive 
Folcroft, PA 19032 

Airkem Professional Protfucts, Ecolab, Inc. 
37Q Wabasha Street 
SLPaul, MN 55102 

Airwick, Reckltt Benckiser 
Morris Corporate Center IV 
399 Interpace Parkway, P.O. Box 225 
Parelppany, NJ 07054-0225 

Ahona, LLC 
P.O. Box 4S6 
1570 Halgren Road 
Maple Plain, MN 55359 

Alfred Chemical Corp. 
111 Gardner Av«nue 
Brooklyn, NY 11237 

AMAX C o ^ . 
960 S. Third Street 
LouisvJIle, KY 4Q203 

Approved Product Lisl 
July 2007 



VENDOR NAMES AND ADDRESSES {CONT'D) 

Americar> Cyanamid Co. 
697 Route 46 
Clifton, NJ 07015 

American Industrial Supply, Inc, 
4514 Vanowen Street 
Burbank, CA 91505 

American Paper Towel Co. 
IQlndustr ia lRoad 
Car is tadLNj 07072 

American Products, Inc. 
P.O. Box 7455 
Port SL Lucie, FL 34965 

American Wax Co., Inc. 
39-30 Review Avenue 
Long Island City, NY 11101 

Ameridean Systems, Inc., JohnsonDivesey 
26935 Northwestern Hwy., Suite AOD 
Southheld, Ml 48034 

Amrep, Inc, 
990 Industrial Park Drive 
Marietta, GA 3QD62 

Amway Corp. 
7S7S East Fulton Road , 
Ada, Ml 49355 

Applied Research, Inc. 
7367 Davie Rti. Ext 
Hollywood, FL 33024 

Ardex Laboratories, Inc. 
335 Camer Dr. 
Bensa^em, PA 19020 

ARI 
P.O. Bon 51D 
Orchard Hill, GA 30266 

Armor Alf Products, Clorox Co. 
22 Corporate Park 
Inrine, CA 92714 

Armor Research Co, 
1035 Busch Memorial Hfghway 
Pennsauicen, NJ 08110 

Approved Produces Lisl ^n 
July 2007 



VENDOR NAMES AND ADDRESSES (CONT'D) 

Banrxer Chemical Corp. 
111 Hill Street 
Orange, NJ 07050 

Bariyn Chemicals 
P.O, Box 1122 
Haveriown, PA 19DB3 

Barrier Industries, Inc. 
2 DO E. Main Street 
PortJervis, NY 12771 

Bedford Chemical Division, Ferro Corp, 
7050 Krick Road 
Walton Hills, OH 44146-4494 

Bellwether Laboratories, Inc. 
172 Speedwell Avenue 
Morris Plains, NJ 07950 

Bergo Janitorial Supply 
114 Allan Blvd. . 
FarTiiingdale> NY 11735 

Betco Corp. 
1001 Brown Ave. 
Toledo, OH 43607 

Big Dlndusnies, Inc. 
5E2DS.W.Hth Street 
P.O. Box 82219 
Oklahoma City, OK 73148-0219 

Boyle-Midway, Inc-
South Avenue fi Hale Street 
Cranlord, NJ 07016 

Brighton Chemical Co. 
3BS Jersey Street 
Staten Island, NY 1Q3D1 

Brilliance Holdings, Ltd. 
121 Customs St West 
Auckland Central, NZ 

Brulin and Co., Inc. 
P.O. Box 270 
Indianapolis, IN 46206 

Buckingham Wax Co. 
51'03VanOAmStreet 
Long Island City, NV 11101 

Approved ProducLs LiSl , . 
Ji]|v2U07 



VENDOR NAMES AND ADDRESSES fCONT'DJ 

Bunzl Corp. 
256 Columbia Turnpike, Suite 212 
Florham Park, NJ 07932-1296 

Burke Supply Co. 
BIdg. 293, Brooklyn Navy Yard 
Brooklyn, NY 11205 

Butcher Co, 
120 Darllett Street 
Marlborough, MA 01752 

Calgon Corp. 
Commercial Division 
7501 Page Avenue 
SL Louis, MO 63166 

Calgon Vestal Laboratories 
5035 Manchester Avenue 
Saint Louis, MO €3110 

Capital Supply Co. 
111 Eighth Avenue 
NewYork, NY 10011 

Cello Chemical Corp. 
1354 Old Post Road 
Havre de Grace, MD 21078 

Chase Products Co. 
P.O. Box 70 
Maywood, IL 60153 

Chem Creations, Inc, 
260 Northern Blvd. 
Great Neck, NY 11[}21 

Chemical Products Co., Inc. 
1213 Jackson Street 
Omahe, NE 6810Z 

Chemspec 
3001 E. Madison Street 
Baltimore, MD Z1205 

Chloral Group 
171 Lorn bardy Street 
Brooklyn, NY 11222 

Church-Dwight Co. 
Two Pennsylvania Plaza 
NewYofk,NY 10001 

Approved Producis LIsl ^ j 
July 20n? 



VENDOR NAMES AND ADDRESSES iCONrP^ 

Clean Environment Co., Inc, 
P.O. B o i 4444 
Lincoln, NE 68504 

Cleannnaster 
6321 204 Street SW 
Lynwood, WA 98036 

. CleantroniCIS, inc. 
P.O, Box 384 
Princeton Ji jnctlon, NJ Q855D 

Clearway, L L C 
414 Wilson Avenue 
Newark, NJ 07105 

cur t Industries, Inc. 
P.O. Box 67153 
Chariotte, No 28226 

Clorox Co. 
12Z1 Broadi^ay 
Oakland, CA 94612 

CMC Laboratories Co., Inc. 
100 Varick Street 
NewYork, N Y 10ni4 

Colgate-PaiTHollve Co. 
300 Park Avenue 
New York, Ny 10022 

Core Products Co. 
401 Industrial Drive 
Canton, TX 75103 

CRC Industries, Inc. 
885 Louis Dr 
Warminster, PA 16947 

Creative Chemicals, Inc. 
3 Church Str^at 
Plamer, MA 0i069 

Cryotech Deicing Technology 
6103 Orthow^y 
Fort Madison, tA 52627 

Crystal Chemical Corp. 
101-0337'^ Avenue 
Corona, NY 113B8 

Approved Prodijcts Liil 43 
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VENDOR NAMES AND ADDRESSES fCONrO) 

Darm Incorporated 
P.O. Box 0216 
Baldwin, NY 11510 

Deb SBS, Inc. 
11O0 Highway 27 South 

^ Stanley, NC 28164 

Dial Corp. 
1650 N. Central 
Phoenix, AZ 65077 

DIvaraey Wyandotte 
400 Washington Street 
Suite 301 
Bralntree, MA 02184 

OL Group, Banite Inc. 
47 East Marhat Street 
Buffalo, NY 14204 

DMSfiD Associates, Inc. 
20 Meridian Road 
Eatonlown, NJ 07724 

Dow Chemical Co. 
2030 Dow Center 
Midland, Ml 48674 

Drackett Professional, S.C. Johnson 
1295 S.W. 4 'SIreet 
Delray Beach, FL 33444 

Dymon, Inc, 
P.O. Box 6Z67 
Kansas City, KS G61D5 

Dynasurf ChemJcal Corp. 
1426 Fleet Street 
BalUmore, MD 21231 

E Global Solutions, Inc. 
9-d Dun wood Road 
Pori Washfngton, NY 11050 

Eagle Maintenance Supply, Inc. 
80 Twinbridge Drive 
PennKauken, NJ 08110 

Eagle Picher Co. 
580 Walnut Street 
Cincinnati, OH 45202 

Approved Pcoducis List , , 
July 2007 



VJNDQR NAMES AND ADDRESSES fCQNT'D) 

Easy Clean S Green 
P.O. Box 323 
Monmouth Beach, NJ 07751} 

Ecolab, Inc. 
370 Wabasha Sbvet 
SL Paul, MN 5$102 

EMS Brands Products 
9242 Commerce Highway 
Pennsauken.NJ 06110 

Engelhard Minerals & Chemjcals Corp, 
Menio Park 
Edison, NJ 08817 

Enterpnse Chemical fi Paper Co. 
35-03 29th Strest 
Long Inland City, NY 111DE 

Envlrochem, Inc. 
317 SL Paul's Avenue 
Jersey City, NJ 073O6 

Environmental Corjoections^ inc 
704 Plaza Blvd. 
Kinston, NC 2SS01 

EnvlroSy stems. Inc. 
1754 Technology Drive 
Suite 106 
San Jose, CAS5110 

Environ LLC 
P.O. Box 140 
Georgetown, IL 61646 

Enviro-Zyme, Inc.-
StormvJMe Mountain Road 
Storm vl lie, NY 12582 

Fine Organics Corp. 
205 Main Street 
Lodl, NJ 07644 

Finished Suriace System, Inc, 
P.O. Box 565 
Comstock Park, Ml 48321 

Fitzpatrick Bros., Inc. 
626 North Sacramento Blvd. 
Chicago, IL 60612 

Approved Producis Lisl 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

Force Chemical, Inc. 
449 Bay view Avenue 
Cedarhuret, NY i i S l f i 

FPC Metro Corp. 
168 Spruce Street 
Westbury,NY 11S90 

Franklin Cleaning Technology 
P.O. Box 214 
Great Bend, KS 67530 

Fresh Products, Inc. 
4010 South Avenue 
Toledo, OH 43615 

Fuller Brush Co. 
P.O. Box 729 
Weelpart Addition 
Great Bend, KS G753D 

Gemtek Products 
1118E. Missouri Ave., Suite B-2 
Phoenix, AZ 65014 

Georgia-Pacific Corp. 
133 Peachtree Street, N.E, 
Atlanta, GA 30363 

G eri ire K Corp. 
2EastSanrordBlvd. 
Mount Vernon, NY 10550 

Oilman Products Co. 
P.O, Box 327 Rivarv^ew Mill 
Wil Ion, NH 03086 

Glenveigh Developments Ltd 
PO Box 734 
Lower Sackville, Nova Scotia 
Canada B4C3V3 

Go Jo Industries 
P.O, Box 991 
Akron, OH 44309 

Grignard Co, 
126 Passaic Street 
Newark, NJ 071O4 

H. Behlen & Bro. 
Route 30 North 
Amsterdam, NY 13010 

Approved ProducU LisL ,^ 
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VENDOR NAMES AND ADDRESSES fCONrp) 

Halbro Control Industries, Inc. 
2090 Route 110 
Farmingdale, NY 11735 

Harley Chemicals Div., Concord Chemical Co. 
I7 |h Federal Streets 
Camden, NJ 081DS 

Heritage Labs, Inc. 
P.O. Box 4141 
Bayonne, NJ 07002 

Hil lyard Chemical Co. 
302 North 4th Street 
SL Joseph, MO 64502 

Hilti Construction ChBrnicaia, Inc. 
5400 S. 122nd East Avenue 
Tulsa, OK 74146 

Hilton Head Laboratories 
484 BrowB Cove Roart 
Ridgeland, SC 29936 

Hi-Point Peat Umited 
P.O. Box 2535 
Postal Station -fA" 
Calgary, Mberta 
Canada T2P2N6 

Hysan Corp. 
4309 S.Morgan Street 
Chicago, |L 60609 

Indco, Inc. 
N. Railroad fi Hssex Sts. 
GlouceBterCity, NJ 0803O 

IRS Total Recycling Services 
P.O. Box 931 
Ridgefleld, NJ 07657 

r t W Devcon Environmental Systems 
30 Endicott Street 
Danvers, MA 01933 

ITW Dymon 
605 East Old 56 Hwy. 
Olatha, KS 66061 

J J. Holcomb Manufacturing Co. 
4415 Euclid Avenue 
Cleveland, OH 44103 

Approved Tioducis Lisl 
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VENDOR NAMES AND ADDRESSES (CONT'D) 

James Auslrn Co, 
115 Downievrlla Road 
Mara, PA 16046 

Janimari Corp. 
733 Rl dgedale Ave. 
East Hanover, NJ 07936 

John A. Earl, Inc. 
216-222 Union Street 
Hackensack, NJ 137601 

Johnson Wax Co., S.C. Johnson fi Son 
1525 Howe Street 
Racine, Wl 53403 

Kano Laboratories, Inc. 
1000 E, Thompson Lane 
Nashville, TN 37211 

Kem Tech Industries 
N8076 Maple Street 
Ixonia, Wl 53D36 

Key Chemicals, Inc, 
4346 Tacony Street 
Philadelphia, PA 191Z4 

Kleenmaster Products Co. 
291 Roymar Road 
Oceanside,CA 92054 

Kutol Products Co. 
7650 Camargo Road 
Cincinnati, OH 45243 

Kw^at Trading Corp. 
10155 Comns Avenue MD3 
BaI Harbour, FL 36154 

Lever Induslrial, Inc. 
CH 6542 
Munchweilen, Switzerland 

LSZ, inc. 
30 Glenn Street, Suite 309 
White Plains, NY 10603 

Magnum Research Corp. 
10-5 Drew Couri 
Ronkonkoma, NY 11779 

Approved Praducls Lî L 
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V E N D O R N A M E S A N D A D D R E S S E S f C G N r D i 

Magnus Chem real Division, Inc. 
Ecolab Osborn Budding 
SL Paul, MN 55102 

Magnuson Products Corp. 
SO Court Sireat 
Brooklyn,NY 11201 

Malone Chemical Co. 
130 Marion Avenue 
Linden, NJ 07036 

Marcal Paper Mil ls, liic. 
1 Market Street 
Elm wood Park, NJ 07407 

Masury Columbia Co, 
2150 North l 5 th Avenue 
Melrose Park, IL 60160 

Mateson Chemical Corp. 
1025 East Montgomery Ave. 
Philfidelphia, PA 19125 

Meridian Petroleum 
330 S. Wells Street 
Chicago, IL 6O606 

Midco Products Co., Inc, 
11697 Fairgrove Ind. Blvd. 
S t Louis, MO 63043 

Minuteman lnterr;aUonal, Inc. 
600 Cardigan Road 
Shorevlew.MN 5512« 

Mione Manufacturing Co. 
51 Democrat Road 
Mickleton, NJ 08056 

Mirandy Products, Ltd. 
1078 Grand Avenue 
South Hempstead, NY 11560 

Misco International 
115 Messner Drive 
Wheeling, IL 60090 

Misco Products Corp. 
R.O. 3, Box 9155 
Reading, PA 1S6D5 

Approved Producis U^[ 
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VENDOR NAMES AND ADDRESSES fCONT'D) 

Modern Research Corp, 
431 Stephenson Highway 
Troy, Ml 48083 

M-Oil-Free Co,, Inc, 
2060 Hariel Straet 
Levittown, PA 190S7 

Motsenbocker's L inOfr 
P.O. Box 9[>947 
San Diego, CA 92T69 

Multl-Developmenl Enterprises 
P.O. Box 29Q4 
Plainfield, NJ 07062 

National Chemical Laboratories of PA, Inc. 
401 North Tenth Street 
Philadelphia, PA 19123 

National Chemsearch Dfv. of NCH Corp, 
Box 152170 
Irving, TX 75015 

National Laboratories 
225 Summit Avenue 
Monlvale, NJ 0764S 

Nahonal Mil fin g fi Chemical Co. 
4601 Flat Rock Road 
Philadelphia, PA 19127 

NCH Corp. 
Box 152170 
Irving, TX 75015 

Neutron Industries, Fnc. 
7103 N. Black Canyon Hwy 
Phoenix, A2 65021-7619 

Nilodor, Inc. 
1470 Industrial Parkway 
Bolivar, OH 44612 

Nu-Sheen Products 
P.O. Box 426 
Ottumwa, IA 52501 

Octagon Process, Inc, 
596 River Road 
Edgewater, NJ 67020 

Approved Producin LisL jg 
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VENDOR NAMES AND ADDRESSES fCONTDl 

OLI Dri Corp. 
68'64 Yellowstone Boulevard 
Forest Hills, NY 11375 

Oil-Away ' 
2 : M 6 OaA^haven Drive 
Duarie, CA 91010 

Onox, I re . 
43132 Christy SIreet 
Fremont, CA 3453B 

Orange Glo International 
8765 Orchard Road, Suite »703 
Engiewood, CO 80111 

Packard industries. Inc. 
7 Stow Road 
Mariton, NJ 0B053 

Paper Er^terprises, Inc, 
BSD East 14Dth Street 
Bronx. NY 10454 

PCI of America 
2701 Tower Oaks Boulevard 
Suite 300 
Rockville, MD 208 52 

Penetone Corp. 
74 Hudson Avsnue 
Tenafly, NJ 07G70 

Penray Companies, inc. 
440 Denniston Ct. 
Wheeling, IL G0D90 

Permatex Industrial Corp. 
705 North Mountain ROB J 
Newington,CT 06111 

Polytech 
2520 San Fernando Road 
Los Angeles, CA 900B5 

Portion Pac Chemical Corp. 
40D N. Ashland Avenue 
Chicago, IL 60622 

Positive Produci Lahoratories, Inc, 
P.O. BOH 281 
Pleasantville, NY 10570 

Approved Producis Li5[ 
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V E N D O R N A M E S A N D A D D R E S S E S fCONT'Dfc 

Prestfge Laboratories, Inc. 
1 DO Oak Street 
East Rutherford, NJ 07073 

Priority Chemical Co,, Inc. 
725 River Road, P.O. Box 332 
Edgewater, NJ 07020 

PrO'Kote industries 
5849 Okeechobee Blvd. 
West Palm Beach, FL 33417 

Procter fi Gamble 
Ivorydale Technical Center 
5299 Spring Grove Avenue 
Cincinnab, OH 4S217-1087 

Purex Industrial 
7300 Bolsa Ave. 
Westminster, CA 92684-3800 

Puritan/Churehlll Chemical Co. 
916 Ashby Street NW 
Atlanta, GA 30318 

Q-Pak Corp. 
2145 McCarter Hjghway 
Newark, NJ 07104 

Quick Chemical Co,, Inc. 
200 Winston Drive, Suite 2603 
CliffsidePark, NJ 07010 

Racine Industries, Inc. 
1405 16"" Street 
Racine. Wl 53403 

Ram Enterprises, Inc. 
3131 Stonebrook Circle 
Memphis, TN 38116 

Realneat Producis 
1475 East 22Zn(I Straet 
Bronx, NY 10469 

Restoro Polish Co. 
53 Conrad Drive 
Karo, PA 16D46 

Rochester Midland Corp. 
135 West Central Blvd, 
Palisades Park, NJ 07650 

Approved Producis Lisl ^2 
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VENDOR NAMES AND ADDRESSES fCONPD) 

Roman Adhesives, Inc. 
624 State Street 
Calumet City, IL 60609 

Russali Products Co,, Inc. 
1719W. FannsRd. 
Bronx, NY 1EMB0 

S.C. Johnson & Son, Inc. 
1525 Howe Street 
Racine, Wl 53403-5O11 

Sanitary Soap Co., Inc. 
104 RaJIroad Avenue 
Patereon, NJ 07501 

Sanolite Chemical Corp. 
3449 Ft. Hamilton Paritway 
Brooklyn, NY 11218 

Scot Laboratories 
16841 Park Circle Drive 
Chagrin Falls, OH 44023 

Scolt Sani-Fresh International 
4702 Goldfleld 
San Antonio, TX 76216 

Selig Chemical Industries 
840 Selig Drive, S.W. 
Atlanta, QA 30336 

Shaklee Corp. 
444 Market Street 
San Francisco. CA 94111 

Solar Care, Inc. 
115 Research Drive 
Bethlehem, PA 18015 

Spartan Chemical Co., Inc. 
110 H. Weetwood Avenue 
Toledo, OH 43607 

Spectrum Brands, Inc. 
2150 Schuetz Road 
SL Louis, MO 63146 

Sprayon Products, Sherwin-Williams Co, 
6030 Cochran Road 
Solon, OH 44139 

Approved ProcTucu Lisl 53 
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VENDOR NAMES AND ADDRESSES fCQNT'D) 

Spruce Industries 
636 South Avenue 
Garwood, NJ 07D27 

Sterling Sanitary Supply Corp. 
32-32 57lh Street 
Woodside, NY 11377 

Stockhausen, Inc. 
2401 Doyle Street 
Greensboro, NC 274D6 

Stuart Ironsides 
7575 Plaia Court 
Wil lowbrook. IL 60521 

Sud-Chemie Absorbents, Inc. 
31670 GA Hwy 
South Meigs, GA 31766 

Sunshine Makers, Inc. 
16771 Pacific Coast Highway 
Sunset Beach, CA 90742 

SWl International 
467 Division St. 
Boonton, NJ 07005 

Tennant Co. 
701 N. Little Drive . 
Minneapolis, MN 55422 

Texo Corp. 
2801 Highland Ave. 
Cincinnah, OH 45212 

Top Guard Products 
76 Grand Avenue 
Brooklyn, NY 11205 

Triple S 
2 Executive Park Drive 
Blllerica, MA 01862 

Turtle Wax, Inc. 
56SS Weal TS'™ SIreet 
Chicago, Illinois G063B-6211 

TwL-Laq Industries 
76 Grand Avenue -
Brooklyn, NY 11205 

Approved ProducLs List 54 
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VENDOR NAMES AND ADDRESSES fCONrD) 

U.S. Borax Co. 
3075 Witsh^re Boulevard 
Los Angeles, CA 90010 

Ultra One Corp. 
Edgewater Industrial Park 
112 East Avenue 
Hackettstown, NJ 0T84D 

l inc le Sam Chemical Co. 
S73-S75 West 1 3 l " S t 
New York, NY 10027 

Unlflo Resources, Inc, 
19 KImberiy 
Wayside, NJ 07712 

United Laboratories, Inc. 
320 37th Avenue 
SL Charles, IL 6Q174 

VIC Industrial Corp. 
231 E Emory Road 
Powell, TN 37649 

Visual Pollution Tech, Inc. 
P.O. Box 12833 
Scottsdale, AZ 66267 

W.B. McVicXerCo. 
243 44th Street 
Brooklyn, NY 11232 

Walton-March, Inc. 
1620 Old Deerfield Road 
Highland Park, IL GOD35 

Waveriy Minerals, Inc. 
31670 GAHwy3SDUth 
Meigs, GA 31765 

Westtord Chemical Corp. 
P.O. Bon 798 
Westford, Massachusetts 01886 

Wisconsin Pharmacal Co. 
1 Repel Road 
P.O. Box 196 
Jackson, Wl S3037 

Wyandotte Chemicals Co. 
1609BiddleSt 
Wyandotte, Ml 48192 

Approved Producis L]£( eg 
July 2007 



VENDOR NAMES AND ADDRESSES fCONT'Di 

Yonar Labs 
6615TributaTy Street 
Baltimore,MD 21224 

Zep Commercial 
Enforcer Products Inc. 
P.O. Box 1060 
Cartersville, GA 30120 

Zep Manufacturing Co. 
10 Fadem Road 
P.O. Box 299 
Springfield, N J 07oai 

Approved Products Li^[ 5f, 
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INDEX 

PRODUCT CATEGORY 

Old HAND CLEANER 
03H GLASS CLEANED 
10:i RUG SHAMPOO 
20^20 VISION 
3M BRAND BATHROOM CLEANER CONCENTRATE 
3M BRAND DEODORIZER- FRESH SCENT CONCENTRATE 
3M BRAND GENERAL PURPOSE CLEANER CONCENTRATE 
3M BRAND GLASS CLEANER CONCENTRATE 
3M BRAND NEUTRAL CLEANER CONC£>irrRATE 
3U BRAND SPEED STRIPPER CONCENTRATE 
3M DESK AND OFFICE CLEANER 
3M NEUTRAL QUAT DISINFECTANT CLEANER 
3M QUAT DISINFECTANT CLEANER 
3M TWIST 'N FILL GLASS CLEANER 
3M TWIST 'N FILL NEUTRAL CLEANER 
40UR BROWN SPOT 6 STAIN REMOVER 
520 SPRAY WAX 
SIVE RUST AWAY 
61X TURBO CLEANER COFFEE REMOVER S PRE-SPRAY 
A-33 , 
A-33 DRY 
A'QEN'A'QUI 
ABSOLUTE 
ACnVATOR 500^ 
A E 1̂ 0 KROIL 
AIRKEM A-3 
AIRKEM FOAM TEX 
AIRKEM GOLD LABEL SOLIDAIRE 
AJAX ALL PURPOSE CLEANER 
AJAX CLEANSER WITH BLEACH 
ALtARE FOAMED ALCOHOL 
ALCOHOL CLEANER 
A U PURPOSE CLEANER 
ALL. PURPOSE CLEANER 201 
ALL PURPOSE FLOOR ABSORBENT 
AMWAY FLOOR POLISH 
AMWAY FLOOR WAX 
ANILEATOR INSECT REPELLENT 
ANTj MICROBIAL PINK LOTION SOAP 
APTcO ALL PURPOSE CLEANER 
APT CO STRIPPER 
APTcO SUPERIOR HAND CLEANER W/LANOUN 
APTco TOUCHDOWN FLOOR FINISH 
APTcO WINDOW CLEANER 
AQUA-SAFE 
AQUATOC 
AQUAZYME 
AQgiNOC 
ARCTIC KLEEN FREEZER CLEANER 
ARMOR 413 COIL CLEANER 

36 
72C 
12 
28 
72A 
21A 
73a 
72B. 72C 
73B 
73B 
43 
21A, 73B 
21 A, 73fl 
72C 
73B 
61B 
6 
61B 
61B 
21A 
21A 
22A 
21A 
26B 
55 
21A 
12 
45 
21A 
TIB 
33 
72B 
2 2A, 74 
22A 
32 
28 
28 
42 
36 
22A 
29A 
3BB 
28 
72 B 
72A 
45 
45 
45 
22A 
13 
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PRODUCT CATEGORY 

ARMOR ALL CLEANER/DEGREASER 
ARMOR ALL PROTECTANT 
ASEPTICARE 
ASTOR SAFETY NON-ACiD BOWL CLEANER 
AUSTIN A-1 BLEACH 
AWARD FURNITURE POLISH 
BAB-O-C LEANS ER 
BACTI-CHEM DETERGENT DISINFECTANT CLEANER 
BAD AIR SPONGE 
BANISH 
BANISH-IT "Q" 
BAN-ZYME LIOUID 
BARCROBE 
BA RRI ER PLEXIG LA SS CLEANER 
BASIC H 
BATH GUARD - ACID FREE DISINFECTANT BATHROOM CLEANER 
BATH HATE ACID-FREE WASHROOM CLEANER 
BEACON BLEACH 
BEESWAX FURNITURE POLISH 
BELIEVE IT 
BELLWETHER WINDSHIELD WASHER 
BIG D D'VOUR 
BIG D URINAL BLOCK WITH ENZYME 
BIG EASY NON-BUTYL DEGREASER CLEANER 
BIO BARRIER PINE D 
BIO SOLVE 
BIOREM-200D SURFACE CLEANER 
BLUE LABEL 
BLUE PEARL 
BLUE SKY GLASS CLEANER 
BLUE STRIP 
BLUE VELVET NO FILM GENERAL PURPOSE CLEANER 
BOL MAID TOILET CLEANER 
BORA-SOLV 
BORAXO 
BOWL PAC 532 TOILET SOWL S BATHROOM CLEANER 
BOWLAWAY BOWL & BATHROOM CLEANER 
BRAVO EXTRA HEAVY DUTY FLOOR STRIPPER 
BREAK-THRU RE-EMULS/FlER 
BRILLIANCE STAINLESS STEEL WIPES 
BRITEC BLUE MIST 
BRITEC TUFF OUAT 301 
BROWN METAL POLISH 505 
BUG BARRIER II INSECT REPELLENT 
BUSINESS TO BUSINESS SOLLTTIDNS MULTI-SURFACE CLEANER 
C-58 UNIVERSAL CARPET SHAMPOO 
CA-346 
CALCIUM CHLORIDE PELLETS 80 
CALCLEAN 
CAR WASH 

1BA,2SA,7ZA 
8A, 9B 
21A 
6SB 
21B 
31A 
71B 
21A 
45 
74 
21A 
26B 
21A 
72C 
22A 
66B 
66 B 
21B 
31A 
12 
72B 
45 
66B 
22A 
21A 
70 
22 B 
39 
22A 
72 C 
29A 
71C 
66B 
36 B 
38A 
66B 
66B 
28A, 73B 
29A 
G5A 
46 
21A 
43 
42 
70 
12 
71B 
53B 
13 
SA 

Approved Producis Lisi 
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PRODUCT CATEGORY 

CAREFREE 26 
CAREFREE MILD BOWL & PORCELAIN CLEANER/DISINFECTANT G6B 
CAREFREE SHOWTIME SUPERIOR GLOSS SPRAY CLEANER 62 
CARPET S UPHOLSTERY SHAMPOO 12 
CARPET DETERGENT 12 
CARPET STEAM EXTRACTOR CLEANER 12 
CELLO LIQUID HAND SOAP 36 
CELLO SLEEK STAINLESS STEEL CLEANER 65A 
CHAMPION BASEBOARD CLEANER 8. FLOOR STRIPPER 29A 
CHAMPION LEMON FURNITURE POLISH 31A 
CHARGE BOWL CLEANER 66B 
CHEM FLOOR FINISH 28 
CHEM WAX STRIPPER 29A 
CHEM-AQUA COIL CLEANER 13 
CHERRY BLOSSOM DEODORIZER & CLEANER 45 
CHEWING GUM REMOVER 12 
CITRIXLEAN CITRUS CLEANER/DEGREASER 22A 
CITRI KLEEN HD-RTU 14 
CLEAN ON THE GO CONCENTRATED GLASS & HARD SURFACE CLEANER 72B 
CLEAN OH THE GO DAMP MQP 29A 
CLEAN DM THE GO ECO DEGREASER ISA 
CLEAN OM THE GO hdqC 2 ZlA 
CLEAN ON THE GO NAHC CONCENTRATE 1 21A 
C LEAN ON TH E GO S M DKE & ODOR E UMINATDR 45 
CLEAN ON THE GO XTRACTION II 12 
CLEAN SCRUB 22A 
CLEAN SWEEP 32 
CLEAR SPRAY BUFF 62 
CLEARWAY 1 53A 
CLINGING UMEAWAY 74 
CMC #100 DETERGENT & WAX STRIPPER 22A 
COCONUT OIL HAND SOAP 37 
COMMANDER 26 
COMPLETE 26 
COMPOUND 1101 70 
CONCENTRATED FLOOR CLEANER 29A 
CONCENTRATED WINDOW CLEANER T2B 
CONQUEST Vy/PINE Z1A 
CON-SAL 71B 
CONSUME ECO-LYZER 21A 
CONSUME MICRO-MUSCLE ZSA 
CORMATIC ANTISEPTIC HAND SOAP 36 
CORMATIC FOOD PROCESSING HAND WASH 36 
CORMATIC FROST LEMON SOAP 36 
CORMATIC MIGHTI SCRUBB HAND SOAP 36 
CORMATIC PINK PEARL HAND SOAP 36 
CORMATIC WINTER MINT 45 
CORNERSTONE FLOOR SEALER FINISH 28 
CQ-B32 Z2A 
CREW TUB & TILE CLEANER FOR SOLiiTIQH CENTER 66B 

Appro^eid Frfdm^is Lin 
July 2007 
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PRODUCT 

CRYOTECH NAAC DEICER 
CUTTER ADVANCED INSECT REPELLENT 
CUTTER BACKWOODS INSECT REPELLENT 
CU 1 1 ER OUTDOORSMAN INSECT REPELLENT 
CYCLE-DEGREASE 
DAMP MOP 
DART 
DEEP GLOSS 
DE-FENSE 
DE-ICER 621 
DEPOTPAC 5 AIR FRESHNER-OOOR COUNTERACTANT 
DERMA MAX ANTIMICROBIAL SKIN CLEANER 
DERMA MAX INSTANT SKIN SANITIZER 
DERMA PLUS 
DERMA PRO LOTION SOAP 
DERMA SHIELD 
DISINFECTANT RESTROOM CLEANER 
DO-ALL #18 
DRAIN BUG 
DRI WHITE 
DRI-ZORB 
DRY FOAM RUG SHAMPOO 
DUZ-ALL FORMULA 77 
EARL'S 2 5 ^ SDUDS FLOOR FINISH 
EARL^S 20% SOUDS FLOOR FINISH 
EARL'S 4000A 
EARL'S WAXING, DUSTING, CLEANING POLISH 
EARTH SENSE #1 GLASS & MULTI-SURFACE CLEANER 
EASY LAY FLOOR FINISH 
EASY PAKS NEUTRAL CLEANER 
EASY TASK RESTORER SPRAY BUFF 
ECO-CLEAN 
ECO-PHASE HEAVY DUTY CLEANER/DEGREASER CONCENTRATE 
ECO-SAN 
ECOTRU PROFESSIONAL 
ELITE PROFESSIONAL BLEACH 
EMULSIFY 
ENCO ALUMINUM 
ENCO FORMULA 'A' 
ENCO FORMULA NO. 200 
ENCO P.C. CLEANER 
ENCO SUPREME B RBR 
ENCO TYPHOON CLEANER 
ENSURE 
ENVIRO-ZYME GT POWDER 
ENZY SUPER 
ENZYMATIC-DRAIN CLEANER 
EPIC ARE LOTION SOAP 
ERASE 
EXADERM AEROSOL 

CATEGORY 

63A 
42 
42 
42 
22A 
22A 
22A 
65A 
Z9B 
53B 
21A 
36 
36 
S7 
36 
57 
66B 
1BA, 22A 
26 B 
32 
32 
12 
18A 
28 
28 
26 
31A 
71C, 72B 
28 
29A 
62 
70 
72A 
74 
Z1A 
21B 
74 
7 
7ZA 
Z9A 
22A 
26 
28A 
28 
26B 
26 B 
2GB 
37 
45 
57C 

Approved Producis Usl ^Q 
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PRODUCI CATEGORY 

EXCEL 
F-100 
FAST TRACK ULTRA WEAR FLOOR FINISH 
FASTEX B4 HAND BARRIER CREAM 
FIBERFORCE PRO SPOTTER 
FIBERFORCE STEAM AWAY 
FILMEX 
FILTER PLUS SPRAY 

' FIRST CLASS FURNITURE POLISH 
FLASH O D 0 R L E 3 3 1 NO RTNSE SPEED STRIPPER 
FLOOR CLEANER 2000 PLUS 
FLOOR CORPS PH NEUTRAL CLEANER 
FLOOR DRY 

tLOORTASTIC 
F01165 
tO302CR 
t o 3024.SV 
t o 449 
1̂ 0 479 F 
^D 933 TUNNEL WASH 
^O 976 TA BUS WASH 
^O 080A 
FORMULA 72 GERMICIDAL ACID BOWL CLEANER 
FORMULA 86-15% HAND SOAP 
FORMULA 67 - LOTIONIZED SOAP 
PORWARD DC 
^RESH S CLEAR 
^ULL STRIP 

(i.e. STRIPPER 
Ĉ CIOI HEAVY DUTY GLASS CLEANER 
tSENTLE GIANT 
QG-80 GRAFFITI REMOVER 
Ĉ L CS 91284 LOTION HAND SOAP 
(^L CS SPRINGTIME NEUTRAL ALL PURPOSE CLEANER 
GLANCE RTU 
GLASS CLEANER 
GLASS KARE 
GLIDE 
GLORY 
GLOSS RETENTION FLOOR FINISH 
G-O-Ê S 
GOJO LOTION CREAM SOAP 
GOLD LABEL UDUID 
GOLD LABEL MIST 
GRAFFITI PRO-TECTION PLUS 
GRAFFITI REMOVER SAC 
GREASE AWAY 
ORE EM LABEL UQUID 
GREEN SOLUTIONS FLOOR FINISH REMOVER 
GREEN SGLUT/ONS NEUTRAL D^siKFEcfAwr CLEANER 

29 B 
TIB 
IB 
57 
12 
12 
SA 
13 
aiA 
S3A 
29A 
22A 
22 
2B 
70 
4 
73A 
73B 
73A 
70 
BA, 63, 73 B 
&A. 63, 7 33 
6GB 
36 
36 
^^A 
aiA 
29A 
a9A . 
72B 
3BB 
31B 
37 
2ZA 
72B 
72B • 
7ZB 
8 

12 
26 
22A 
33 
4S 
45 
31B 
31B 
26A 
45 
29A 
21A 

Approved Products Lisl 
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PRODUCT 

GREEN SUBMARINE CLEANER 
GRIGNARD TUNNEL TILE WASH WINTER GRADE 
GRIfU^EFYTER 
GRLME-GO 
GRL 
GS-A 6711 
GUARDIAN ACCLAIM 
GUARDIAN MAGNUM 
GUARDSMAN IN&TITUTIONAL POLISH 
H2 ORANGE 2 CONCENTRATE 117 
H2 ORANGE 2 PRODUCTS ALL DILUTIONS 
H2 ORANGE 2 SUpER CONCENTRATE 112 
HAMMER 
HAND CLEANER, ANTISEPTIC 
HARCO 37% COCONUT 
HARCO CAR WASH 
HARCO IN DEPTH RUG SHAMPOO 
HARLEY CREAM MEDIC 
HEAVY DUTY DEGREASER, AEROSOL, 3095 
HEAVY DUTY PIMK CAR WASH 
HEAVY DUTY STRIPPER" 
HI-DRI FLOOR ABSORBENT 
HI-GENIC 
HOST & PREP 
HOST & SPOT REMoVER FOR CARPEl 
HOST DRY CARPET CLEANER 
HTP 
HURRISAFE 8035 
HYDROFORCE B^TYL-FREE ALL PURPOSE CLEANER/DEGREASER 
HYDROXI PRO CLEANING WIPES 
HYSHINE-TIFFANY STAINLESS STEEL CLEANER 
INDUSTRIAL CREAM EDI C 
INSTANT DRY 
INSTANT MILDEW REMOVER/BATHROOM CLEANER 
lODEX 
IODINE SANITIZER 
ISOPROPYL ALCOHOL 
IT'S "OK" GREEN 
J-WAX 100 
J-WAX BELIEVE TFlAFFIC FILM REMOVER 
JAWS SC 
JET DRY 
JETGO BUST RUST (aeroeol & bulk) 
JON Q. PUBUK 
JOY DISHWASHING DETERGENT 
JUST RIGHT 
K.P.C. PLASTIC SPEED CLEANER 
K99 
KEY-CHEM 065G7P 
KEY-CHEM 539 

CATEGORY 

22A 
70 
22A 
22A 
22A 
18A 
74 
74 
31A 
Z2A 
22A 
22A 
18A 
36 
36 
9B 
12 
33 
ISA 
9B 
29A 
32 
66 B 
GIB 
61B 
61B 
32 
S 
70 
71C 
65A 
37 
74 
29A 
74 
74 
21A 
72A 
7D 
9A, 63 
22B 
74 
31B, S4, 55 
6 SB 
74 
72A 
22A 
22A 
70 
70 
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PRODUCT CATEGORY 

KICK 
KLEANSAL 
KLEEN SWEEP 
KLEENMASTER BRILUANIZE 
KLEER BRITE WINDOW & GLASS CLEANER 
KLEER 'N BRITE 
KRESTO EF 
KROIL 
KROME-KOTE 
LANCE 
LAN-0-KLEEN PLUS 
LEADISOLV 
LEGENDARY 
LEMON FREE RINSE CLEANER 
LEMON SPEEDWAX 
LESSWORK DETERGENT 
LIGHTNING BLEND GLASS CLEANER F4&10 
U GHT NI NG DEGRE AS E R 
LIGHTNING STEAM-AWAY CLEANER 
LIME-A-WAY ACIDIC CLEANER 
LIQUICK UNIVERSAL 
UQUID HAND SOAP 
UTHOFIN PS1-PREMIUM SILICON IMPREGNATOR 
LONG LIFE SURFACE REJUVENATOR 
LOOK GLASS CLEANER 
LOW AND BEHOLD 
LOW FOAM EXTRACTION CLEANER 
LS-2000 
LTS LOTION SOAP 
LURON LOTION HAND CLEANSER 
LUROSOOTHE HAND & BODY LOTION 
LYSOL BRAND DISINFECTANT 
M-1 
MAGIC SORB 
MAGNUS WATERLESS HAND CLEANER 
MAINTENANCE PRO DEFOAMER 
MALONE FORMULA NO. 9 B 
MALONE ND. TE 
MALONE NO. 81 
MAR SEAL 
MASTERPIECE HIGH GLOSS FLOOR FINISH 
MC 80O SO-SAFE LIQUID GRAFFITI REMOVER 
MC 850 SO-SAFE SPRAYABLE GEL GRAFFITI REMOVER 
MEDALLION METAL POLISH 
MEGAPOWER REDl-KLEEN #12 
METALO STAINLESS STEEL CLEANER 
MICROCIDE ALPHA 
MIGHTY SCRUB 
MIKROKLENE 
MINT BOWL CLEANER 

31B -
72A 
32A 
22A 
72B 
74 
37 
56 
28 
72B 
36A 
20A 
28 
Z2A 
31A 
29A, 72A 
72B 
1GA 
24A 
43 
19 
36 
28 
31A 
720 
62 
12, 29A 
28 
36 
36 
57 B 
21A 
36B 
32 
39 
12 
16A 
21A 
21A 
28 
28 
31B 
31B 
43 
73B 
G5A 
21A 
36 
74 
66 B 

Approved ProducLs Lî i 
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PRODUCT CATEGORY 

MIRAGE FLOOR FINISH MAINTAINER & NEUTRAL CLEANER 
MIST 8. BUFF 
MISTY ALL PURPOSE CLEANER 
MISTY INSECT REPELLENT II 
MISTY MULTIPURPOSE CLEANER ft POLISH UVX 
MISTY SPRAY CLEANER 8. POUSH 
MOD ORANGE 
MODIFIED ONE-STEP SPRAY P0W5R 
M-OIL'F REE #1600 
MOP & BUFF FLOOR RESTORER 
MOPPACUTE pH NEUTRAL FLOOR CLEANER 
MOTSENBOCKER'S LIFT OFF #3 
MOTSENBOCKER'S UFT OFF #4 SPRAY PAINT GRAFFITI REMOVER 
MR. CLEAN LIOUID FLOOR CLEANER 
MR, CLEAN M.NET DISINFECTANT FLOOR CLEANER 
MULTI PURPOSE CLEANER 
MULTI-CLEAN ODOR OUT 
NABC 
NAD-75 
NAMICO J-100 
NATURAL BEAUTY HARD SURFACE CLEANER 
NATURAL BLUE 
NATURE'S SOLUTION BIO-ENZYMATIC DEODORIZER SPOTTER DIGESTER 
NAVITONE 
NEET 
NEUTRA-ClDE Z5G DISINFECTANT NEUTRAL CLEANER 
NEUTRA-KLEEN DEODORIZING NEUTRAL CLEANER 
NEUTRAL FLOOR CLEANER 
NEUTRO JEL110R 
NEVER RINSE 
NI-712 ORANGE S STRAWBERRY 
NILIUM WATER SOLUBLE DEODORIZER 
NON-ACID BOWL CLEANER 
NOXON 
NU-SHEEN 
NU-VIEW NEUTRAL CLEANER 
OCLANSORB 
OCTAMELT 
OD-ABll 
OFF DEEP WOODS INSECT REPELLENT 
OFF GRAFFITI REMOVER 
OIL DRI 
OIL-AWAY 
ON 8. OFF BASEBOARD CLEANER 
ON AN'ON 
ONOX HAND CREAM 
OPTICALLY ENERGIZED NEUTRAL PH DETERGENT 
OXI CLEAN 
OZ CREAM POUSH 
PftG PRO UNE FLOOR ft CONCRETE SEALER 

22A, 62 
62 
Z2A 
42 
43 
43 
18A 
29A 
13 
G2 
29A 
31B 
31S 
Z2A 
22A 
22A 
45 
66B 
Z9A 
71B 
22A 
18A 
12 
31B 
74 
21A 
72A 
22A 
22A 
2ZA 
Z1A 
45 
66B 
43 
44, 65A 
22A 
32 
53A 
19 
42 
31B 
32 
16B 
29A 
28 
STB 
21A 
70 
43 
29 B, 30 
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PRODUCT CATEGORY 

P i G PRO LINE FLOOR FINISH STRIPPER 
P&G PRO LINE SUPER DURABLE FLOOR FINISH 
PALMETTO 
PAX-LANO-SAV 
PAX-SOLV 
PDQ 
PEAT SORB OIL ABSORBENT 
PENBLAST316M 
PENETONE156 
PENETONE HAND CLEANER 
PERMA SHIELD 
PERMA SHINE 
PERM AG #40 
PHOENIX CRYSTAL GLASS CLEANER 
PINE #3 
PINE GOLD 
PINE ODOR DISINFECTANT 
PINE SDL BROAD SPECTRUM FORMULA 
PINK LOTION HAND SOAP 
PINK LOTION SOAP 
PINK LOTION SOAP;CAPCO COCONUT UQUID HAND SOAP 
PINK VELVET HAND SOAP 
PLAZA 
PLEDGE 
PLEXI-I-GUARD AEROSOL 
PLEXN-GUARD LIQUID 
PLUS 5 
PORT TUNNEL CLEANER 
POT LUCK 
POUR & SWEEP 
POWER GOLD HAND CLEANED W/CRUSHABLES 
POWERTONE 
PREVOX (aerosol a, bulk) 
PRIME TIME 
PRO SHINE 
PROFESSIONAL CARPET SHAMPOO 
PROFESSIONAL SPOT PREP 
PROFOUND 
PROLONG 
PROTECTIVE CREAM 411 
PS 3200, PART #3111 
PURITINE 
QUAT #2 
QUICK FILL 310 
QUICK FILL 930 
QUICK QLEEN #2 A/C CLEANER 
QUICK OLEEN »2 INTERIOR CAR CLEANER 
QUICK TUNNEL CLEANER 
RAM ALL PURPOSE CLEANER 
RELKEM 99 

29A 
26 
3G 
36A 
39 
12A 
32 
73A 
9A, 13, 63 
37 
28 
28 
71B 
72B 
aiA 
ZlA 
a iA 
21A 
37 
36 
36 
36 
28 
31A 
72C 
72B 
12 
70 
74 
tSB 
3G 

29A, 65A 
54 
29A, 72A 
72B 
12 
61B 
12 
S3C 
£7 
3Z 
71B 
^^A 
21A 
Z1A 
13 
73B 
70 
22A 
2ZA 
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PRODUCT CATEGORY 

RENU 62 
RE-NU CONCENTRATED CARPET SHAMPOO 12 
REPEL SPORTSMEN INSECT BLOCK 29 42 
RESTORO POUSH 00 SMOKE 43 
REVITAUZE 101 PRE SPRAY/BON NET DETERGENT 61B 
REVITALIZE 201 EXTRACTION DETERGENT 12 
REVITALIZE 31 BEVERAGE SPOTTER BIB 
REWARD 74 
RICHFOAM UQUID HAND SOAP SB 
RID-O-GERM PINE OIL DISINFECTANT NO. 5 21A 
RINSE DRY 74 
RINSE IT SP-4 74 
RMS-16 SA 
RM5-36 g3 
ROUND-UP SUPER CONCENTRATE 12 
ROYAL BUFF 28 
ROYAL ENCOUNTERS 62 
ROYAL FLUSH 2ZA 
ROYAL TREATMENT ZH 
RT6 22A 
RUG S CARPET SHAMPOO 12 
RUG & UPHOLSTERY SHAMPOO 12 
RUG ED CARPET SHAMPOO 12 
RUG SHAMPOO CONCENTRATE 12 
RUGBEE CARPET & ROOM DEODORIZER 45 
RUGBEE ENZYME SPOTTER G1B 
RUGBEE EXTRACTION PLUS CLEANER 12 
RUGBEE FOAM SHAMPOO 12 
RUGBEE SOLVENT SPOTTER SIB 
RUGBEE TANNIN TREATMENT & DEBROWNER 12 
RUG-EEZE 12 
RX GO FOUL ODOR EUMINATOR 45 
SANIGIZER 3G 
SANIKLEEN 21A 
SANISCREEN WITH CLEANER BLOCK 21A 
SANO-CHLOR 74 
SAS SA FRAS AL L PURPOS E C LEAN ER 22A 
SBS-30 WATERLESS SKIN CLEANSER 38 
SBS-4G PROTECTIVE CREAM 57 
SBS-61 LOTION SOAP 37 
SC-1000 70 
SCRUB 29A 
SEE KLEAR GLASS C ONC E NTRATE C LEAN ER 72 B 
SEE-THRU WINDOW CLEANER 72B 
SEVENTY 7 22A 
SHIMMER G5A 
SHINEUNE MULTI SURFACE CLEANER 70 
SILKY FURNITURE & EQUIPMENT POUSH 31A 
SILVER KLEEN SS 74 
SILVER POWER 74 

Approved Piaducts f-i i l ^x 
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PRODUCT CATEGORY 

SIMPLE GREEN 
SIMPLY ROYAL 
SUMLINE PINK PEARL LOTION HAND CLEANER 
SNAPBACK 
SOFT TOUCH HAND SOAP 
SOIL RELEASE #56 
SOIL SCREEN ALL^PVRPOSE NEUTRAL FLOOR CLEANER 
SOIL SCREEN GERMICIDAL DISINFECTANT 
SOILAX 
SOILAX SPRAY CLEANER 
SOLAR GUARD SUNSCREEN TOWEL 
SOU ID P O W E R 
SOUI3 POWER PLUS 
SO Lit) SPOT FREE 
SOU&AJRE GOLD LABEL 
SOUOAIRE R E D LABEL 
SOLITAIRE 
SOLS .SPEEDI-DRI 
SOLVENT CLEANER & DEGREASER 
SON I3F SUPER BRUTE PLUS 
SPARKLE 
SPECIAL CASTILE SOAP 
SPEEDBALL HEAVY DUTY SPRAY CLEANER 
SPIC & SPAN DISINFECTING SPRAY & GLASS CLEANER 
SPIT %HINE ULTRA HIGH SPEED KLEEN & BURNISH 
SPRAY BUFF 
SPRAY IT CLEAN 
SPRAY N' BUFF CARPET CLEANER 
SPRAY N" FRESH 
SPRAY N' SHINE GLASS CLEANER 
SPRINT 
SPRUCE POWER X 
SQUARE ONE 
SSS COMMANDAIR MICRO AEROSOL REFILLS 
SSS G L A S S CLEANER 
SSS HEAVY DUTY CLEANER 
SSS NON-ACID B O W L CLEANER 
STAIN-EX 
STEAM P A C T 1207 
STEALS S O F T 

STEP OFF 
STERlGENT 
STONg MEDIC MARBLE POLISHING COMPOUND 
STONE-GLO MARBLE/TERRAZZO CLEANING CONCENTRATE 
STRENGTH 
STRIDE READY-TO-USE 
STRIPpiT 
SUN SENSE SPF-15 TOWELETTE 
SUNBATH DEODORIZING CLEANER 
SUNDANCE FLOOR CLEANER 

18A, 31B 
ZZA 
37 
62 
36 
61B 
Z5A 
21A 
74 
72C 
57A 
74 
74 
74 
45 
45 
74 
32 
18A 
70 
72B 
36 
2ZA 
72B 
26, 6Z 
62 
2ZA 
12 
45 
72 B 
28 
18A 
Z9A 
21A 
72a 
22A 
66B 
61B 
12 
24A 
29A 
72A 
28 
Z2A 
63 
2ZA 
2SA 
57A 
22A 
Z9A 
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PRODUCT CATEGORY 

SU N -G LO ACRYLIC F LOO H SEAL ER 29B 
S U N-G LO BAS E STRIP 2 8A 
SUN-GLO CITRUS ALL CLEANER 22A 
SUN-GLO C-THRU WINDOW CLEANER 72B 
SUN-GLO E V E R L A S T H I - S ^ E E D FLOOR FINISH . 28 
SUN-GLO FLOOR RESTORER G2 
SUN-GLO Gt/M OFF ^2 
SUN-GLO HEAVY DUTY DEGREASER 2ZA 
SUN-GLO HOT STRIPPER 29A 
SUN-GLO MINT BOWL CLEANER GGB 
SUN-GLO PROMISE FLOOff FINISH 28 
SUN-GLO WELSITE TILE & FLOOR CLEANING CONCENTRATE 72A 
SUNNY-SIDE 26 
SUPER CONCENTRATE PROTECTIVE SOIL REMOVER 70 
SUPER GLOSS FLOOR FINISH #23 28 
SUPER GARD 30 
SUPER POLYMER FLOOR t iNlSH 28 
SUPER SAVER 74 
SUPER STRIP II 29A 
SUPER WASH INDUSTRIAL GREASE BUSTER 70 
SU PERIOR ODO R CONTRO L 45 
SUPER-SORB INSTANT LIQUID i VOMIT ABSORBENT 19 
SURFACIDE6 21A 
SWIOOO .|gA 
SWELL STAINLESS STEEL CLEANER S5A 
SWIFFER ADVANCED CLEANER 22A 
SWIFFER ADVANCED OR W Q O D CLEANER 2ZA 
SWIFFER MOISTENED FLOOR WIPES 22A 
SWIFFER WOOD C L B A N E R 22A 
SYNCO 22A 
SYNTHRO 26 RUG SHAMPOO 12 
T.M.T. -L 22A 
TASKI SANOFRESH 21A 
TETROX 74 
THE CLEANER 26B 
THE NATURAL ALL PURPOSE MULTI-SURFACE CLEANER 71C 
THE NATURAL BASIN, TUB « TILE CLEANER 72A 
THE NATURAL SUPER ORANGE CLEAN 22A 
TILE & TERRAZZO R E C Y C U N G CONCENTRATE 9650 29A 
TOP CLEAN 2ZA 
TOP FUTE FLOOR « SURFACE DETERGENT 22A 
TOP GUARD READY T o USE 29B 
TOP NOTCH 72A 
TOTAL FLOOR FINISH 26 
TOUGH CLEAN TCS5 &IODEQRADABLE 18A 
TOUGH DUTY 22A 
TRACK'TEXAM j ^ B 
TRAFFIC 28 
TRAFFIC 25 2g 
TRAFFIC LANE SPOTTER ^^g 
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CATEEggRY 

TRIBASE MULTIPURPOSE CLEANER 71C 
TRIUNC 26 
TRIPLE S STAINLESS STEEL CLEANER 65A 
TRI-TEX 61B 
T U P F C L E A N 22A 

TU^F STUFF FLOOR FINISH 28 
TUFFY MINT DISINFECTANT ZlA 
T U ^ F Y M O P a S U F F 62 
TUtpY PINE DISINFECTANT TYPE 303 21A 
TUI^FY PINE SCRUB 29A 
TU^FY SPRAY BUFF 6Z 
TUNNEL WASH 70 
TUFlTLE WAX EXPRESS SHINE SPRAY, T-136© 8 
ULTIMATE ALL PURPOSE CLEANER 22A 
ULTRA CLOROX BLEACH 21B 
ULTRA CLEAN GRAFFITI BLASTER 17614,17601,17G0B, 17754 31B 
ULTRA CLEAN GRAFFITI BLOCK 17801, 17605,17854 31B 
ULTRA GLOSS FLOOR FINISH 28 
ULTRA ONE G-S DEGREASER 70 
UN^EUEVABLE 12 
UNIKLEEN 22A 
UNITED 5SD PURPLE POWER Z2A 
VALUE 22A 
VANGARD DISINFECTANT SPRAY 21A 
VANUSOL DISINFECTANT WASHROOM CLEANER fiGB 
VICTORY ZB 
VITA FLOOR ARREST BUFFABLE FINISH 28 
VITA FLOOR CLEANER Z9A 
WELGICIDE ZlA 
WHITE SUN FLOOR FINISH Z8 
WINDOW CLEANER COIfCENTRATE T2B 
WOIlKFORCE ALL PURPOSE ABSORBENT 31B 
VWYANDOTTE FLOOR STRIPPER 29A 
ZAP FLOOR FINISH MAINTAINER & NEUTRAL CLEANER 28 
ZEP ALL PURPOSE CLEANER & DEGREASER Z2A 
ZEP BLUE MAGIC 70 
2EPD-A 19 
ZEP ORANGE GEL DEGREASER 2ZA 
ZEP-X-6866 70 
ZEP.X-g081 70 
ZORfl ALL 32 
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APPENDIX 

[nstruclLons for Accessing Online IV1SDŜ £ 

Access to the site is avaiJable Iwo ways. 

• Via a link from the eNet home page by clicking on the Material Safety Dala Sheel bullon 
under Popular Links and then click on one of the followmg: 

- Instructions 
- Adminislralor Acctfss 
- Find an MSDS or View Inventory Lisl 

• Via lhe Operalions Serv'ices Depariment's web site by clicking on the MSDS link listed 
under Updates and New Features. 

Searching for an MSDS: 

1. Click on the black (M)SDS Box at the lop ofthe page, 
2r Click on the drop down arrow in lhe box entitled Choose a Criteria and select either 

Product name or a Manufacttirer's name. Click on your selection. 
3. Based on your previous seleciion type m the name ofthe product or manufacturer m the 

blank box to the right of lhe screen, 
4. Click on the Search Button. 
5. Seiect and click on the adobe PDF icon to the left ofthe product name. 
6. An addilional boK will appear on the screen, 
7. Under the Action Heading-click on the word View and the MSDS wiU appear. 
8. After viewing auil'or prinling the MSDS close the screen and you will be returned back 

to the view screen. Click on lhe close button. 
9. To search for another MSDS, clear the previous search entry and enter a new produci 

name or manufacturer's name and slart the process again. 

Please also note Ihal a "show me how " blue button demonstraiin^ how to obtain ihe MSDS is 
preseni on the web site Search p^rge. which appears after you click on the black (MSDS) Box 

Ifa computer is not available you may also call our MSDS vendor 3E at any time to have an 
MSDS faxed to you. They can be reached at 1-800-151-8346. 

We are available to provide on site iraming/assistance in accessmg or using Ihis system. If you 
have any questions orneed any assistance, please coniact Roger Gutzat at 201-216-2S12, 
rgutzangpanvni^eov or Georee DeFreese at 201-216-2903, gdefreesjgpanMii.&ov. 
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Introduction 
Airport Standards Manual 

The Airporl Standards Matiual (ASM) is produced by the Port Authority Aviation Deparlmenl wilh 
ail righis reserved. The ASM serves as the primary document oulUning the customer serv ice-related 
responsibililies incumbent upon employees working at Port Authoriiy airports. The Standards 
concentrate on aspects of airport services and facilities that most impact cusiomer satisfaction at 
Port Aulhorily airports as deiemiined by dala gathered through customer service surveys and other 
feedback mechanisms. The Standards fall under three broad categories- Cusiomer Service, 
Signing and Wayflndingn and Planning and Design for Terminals and Facililies, The Port 
Authority's objective is to maximize utili^aiion oflhe ASM as an effective customer service 
management tool. 

Purpose 

The Port Auihority, in cooperation with its partners, the airlines, terminal operators and service 
providers, developed this edition of lhe Airporl Standards Manual - Customer Service Standards for 
lhe benefil ofall airport customers. 

It is expected Ihal lhe Port Authoriiy and all employers on Ihe airports strive to meet or exceed Ihese 
standards. 

This Manual defines Customer Service Standards and the Performance Measuremeni Program and 
is made available lo all partners. 11 will continue lo evolve and grow to meet ihe demands of our 
customers, through changes in operating procedures, facilities and lhe inlroductlon of technology by 
lhe aviation industry and government regulations. 

The Standards 

These Customer Service Standards concentrate on aspects of airport services and facilities that mosl 
impact customer satisfaction al Pon Auihority airports as determined by data gathered through 
customer service surveys and other feedback mechanisms. The Port Authority's objective is to 
maximize uiilization ofthis manual as an effeclive customer service management tool. 

Several design related standards are further defined through separate publications, such as: 

• Standards referring to ''Adequate" or ''Sufficient" lighting shall conform lo the Illuminating 
Engineering Society of North America (TES-NA) Lighting Handboo/i, 8^ Edition Section IJ 
as they periain lo the respeciive areas and aclivilies. 

• All signs shall be in conformance wilh the Porl Authority Aviation Department Signing and 
Wayfinding Standards Manual as well as those areas addressed in this manual. 

• All Terminal Planning shall be in conformance wilh the Port Authority Aviation Department 
Planning and Design for Terminals and Facilities Standards including recommended design 
guidelines for Restrooms, Check-in Areas, Gale Areas and Concessions Locations and subject 
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to Tenant Alteration Application (TAA) Procedures and Standards Guide reviews and 
subsequeni addenda. 

• All Airport Partners musl adhere to the Airport Rules and Regulalions. 

Cusiomer Service Standards are being implemented at Port Authority airports facihties, and are 
reviewed regularly against best industry practices to improve customer satisfaction. These 
standards have been identified through extensive consumer and induslry research including 
customer surveys, mysiery shopping, facility quality assurance reviews, focus groups and data 
gathered for the Pon Authority. 

Due IQ modifications, either through addilion or deletion, standards numbering may be ditTerenI 
from the previous edition. AlsD, this edition oflhe wsiiual includes a designation at tbe end of each 
of lhe standards indicating whether ihe standard is a hfgh or routine priority. High priority 
standards lypicalfy require capital intensive or long-term solutions or Ihey may result in life-safety 
issues. Routine priority standards are common issues that usually relate to cleanliness, maintenance 
or conditional ilems. All smndards DfEmployee Attitude, Appearance. Awareness and Knowledge 
are considered routine in nature, 

Immediale Action Items 

Cenain aspects of the Mystery Shopping and Facility Quality Assurance Review process are 
deemed to be '^Immediate Action Items", requiring immediate atiention. These items include: 

• Safety and Securiiy concerns 
• Rudeness / indi^erence to cuslomers 
• Excessive disrepair 

If mystery shoppers/Inspectors witness any of these conditions they will immediately notily the 
proper airport contacts. For EWR, call 973-961-6154, for JFK, call 718-244-8158 and for LGA, 
call7ia-533-3700. 

Airport Performance Measurement Program (APMP) 

1. SERVICE COMMITMENT 

The Airport Performance Measurement Program (APMP) provides the framework outlining the 
process that encourages actions and a commitment to customer service regardless of who provides 
the service. More specifically, the APMP is designed to: 

1) Recognize "SiitLsfaclurj" performance by Partners who continue to improve customer 
satisfaction, 

2) Provide a useful management tool to identiiy to Partners lhe areas that "Need 
Improvemenis". 
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3J Monitor acrions taken lo address deficiencies in a timely manner. 

All airporl empfoyees are responsible for upholding the Airporl Slandards Manual (ASM) -
Cusiomer Service Slandards and The Port Authority and ils Partners are responsible for adopting 
Ihese standards and implementing (hem within iheir respeclive service areas. It Is suggested Ihal all 
partners attend an annual briefing session wjih the Port Authority to review these standards. 

Commitment to upholding the standards is essential for providing quality customer service. High 
levels of customer saiisfaciion should be the natural outcome of commitment to and compliance 
with the Slandards. A Partner's performance is considered to be "Satisfaeiurj" when it achieves 
high marks in a series of objeciive evaluations designed to measure performanceof contractual 
responsibilities in light of ASM requirernenls. 

There is, however, an irnporianl distinction between the level of customer satisfaction achieved by a 
Partner, and ihe Parmer's level of commitment and compliance to the ASM. Customer saiisfaciion 
is usefiii in measuring the customers* perceptions about each Airport's services but does not directly 
evaluate a Partner's commitment, compliancc,"or perfonnance. Similarly, Partner compliance is a 
useful TrieasiiTe to deieirnine hcfW coimnincd aParlTieT i^lo imp^cmenninglhe ASM; yel this may 
not be refiecled in lhe Partner's level of cusiomer saiisfaciion. Where feasible, the two elements. 
customer wtisfaetion and Partner's commilrneni, must be measured and evaluated together to 
deicrmine a Partner^? irue effectiveness and the effect the ASM - Customer Ser\'ice Standards and 
the APMP have un customer service, f'',' , ' , . 

1 

li. OBJECTIVES 
i:' 

The overall objective ofthe APMP is to improve the qualily of service offered at Port Authority 
airports regardless of who provides the ser\'ice. Every airport employee, whelher they are Porl 
Authority employees or Parlners employees, comribules io lhe quality of customej service. 

Where the ASM - Customer Service Standards defines good customer service, Ihe APMP defines 
performance measiirenient and provides a managemeni lool to rcco^jnizc Sjtti.'̂ faclitr* jicrf^jrmance 
and lo monitor actions faken Jo address areas in Need of Jmproveraenl By us\\v^ the ASM and ifie 
APMP logeEhet, ihc fort AuThority and ils P^riners gain an understand mg cf their rcmmiUneriJ 
necessary for qualil} atrport customer servitx. 

The APMP also outlines how "Scurccards'" arc developed and explains the nielhod û î d in 
periodically determining each Partner's performatice, !"he scorecard is Ihe measure ofa Parmer's 
performance in a specific area. The scorecard may be a combination of several different 
measurement tools including customer satisfaction surveys, mystery shopping, and faciiiiy quality 
assurance reviews. 

u r METHODOLOGY 

This seclion proposes a general framework for a quaniitative strategy lo; 

(1) Measure Parmers' performance, 
(2) Provide an objeciive means for recognizing Salisfactnry performance. 
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(3) Monitor aclions required by Port Authority staff and Partners in areas in "Need uf 
Improvement" that will hefp improve performance. 

Accordingly, the APMP identifies the cfemcnts ihai are most important to customer service and 
provides a recommended strategy for assessing Partners' performance. 

To begin with. Figure 1 briefly iliuslrales Ihe various steps ofthe Customer Well Being process 
used to develop the ASM Customer Service Standards and to integrate them with the APMP. There 
arc three major components to Ihe development ofthe APMP: 

F i g u r e 

1. Airport Slandards Manual (ASM) Development, The Port Authority's objeciive is to 
maximize utilization oflhe ASM as an effective cusiomer service management lool. Sec 
page 1. 

2. Port Authoriiy Coniracts and Permits. This component encompasses the development 
and introduction of standard language for contracts and permits ret] u iri ng the commitment of 
all Partners to improve cusiomer service through several aclions including bul not limited to 
Employees .Attitude, Appearance, Awareness and KnowledgCj Cleanliness, Condiiion and 
Functionality ofall public areas impacting a customer's airpati experience, 

3. Port Authority Leases. All references to the ''Airport Standards Manual" in Ihe standard 
lease document shall be inlerprcied as a commitment lo all components ot the latest edition 
ofthe Airport Standards Manual including Cusiomer Service Standards, Signs Slandards 
and Passenger and Cargo Facilities Design & Planning Standards, Any new construction, 
terminal modifications or renovations shall be handled in accordance wilh existing Port 
Aulhorily Tenant Alteration Application (TAA) procedures. 

The APMP is a process designed lo facifitate Partners' efforts in this area and is described in more 
detail in the following paragraphs. 
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A. M o n i t o r i n g Tools 

The Port Authority has developed a quaniitative perlbrmance measurement strategy thai measures 
Parlners performance. L imi t ing lhe data to few sources alfows Port Authori ty staff to focus their 
efforts on developing and refining the questions and data colieciion procediJres, rather than 
attempting to use mul t ip le sources that employ different collection techniques and scoring 
methodologies. Mystery shopping, faci l i ly quality assurance reviews, and addil ional dala collection 
al l monitor Partners performance. The customer saiisfaciion survey measures customer perception 
o f various services and facilities at each airport. These measuring tools arc proactive efforts 
undertaken periodically to track compliance to or im piemen tali on o f the A S M w i th the ohjcctive o f 
improving customer service: 

I, Customer Satisfaction Survey - T h e Customer Satisfaction Sur^'ey report quantif ies 
cusiomer evaluations regarding the quality o f lhe facilities and services. Randomly chosen 
passengers arc asked lo rate various service area an ri bul es on a scale o f J to 10 ( I being 
"unacceptable'; and LO being "outstanding"). Passengers indicating scores o f 8 and higher 
are considered to be "delighted Drp leased, ' \A score is obtained by d iv id ing the lotal 
number o f passengers polled by Ihe'number o f passengers who are delighted or pleased wi th 
lhe service. 

2, Mystery Shopp ing - The mystery shopping report, Figure I . summarizes the performance 
and qi^ality o f various operators and services at each of the airports based on selected cnleria 
representative o f a l l lhe key attributes for each A i rpon Standard wi th u focus on Employee 
Attiiude^ Appearance, Awareness and Knowledge. Each o f t he criteria are given a score o f 
' ' 0 " i f the service meets Ihe Standaid or " I " i f it does not meel the Standard. The results arc 
then totaled and a corresponding percentage is reported for each Partner. This is the 
predom'mani mei i iod of dala colieciion as \\ provides some measure of ?arTner performance 
for all o f l he service standard caiegories. 
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Properly Number: 

Property Name: 
Dale of Evaluation: 
Previous Evalualian; 

Mystery Shop Summary Report 

&WR-B-T6 

Newark Terminal B Operator - PA 
3/23/20D5 
2/14/2003 
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3. Facility Quality Assurance Keports - Facility quality assurance reports. Figure 3, provide 
SLimmari?ed routine and high priority deficiencies. Based on cleanliness, condition and 
fiinciionality. Each criteria are given a score o f 0'' i f the standard is met or " 1 " i f i l docs nol 
meel the standard. Routine deficiencies are quick fixes identified with mostly cleaning or 
management issues while high priority deficiencies are those addressing condiiion and 
functionality and are more likely to be capita] intensive and long lerm fixes. The high and 
routine deficiencies identified through facility quaiity assurance review^ are then lotaled and 
distributed to all panners for follow up actions. 
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Property Number: 
Property Nams: 
Dale ot Evaluation: 
Previous Evaluation: 

Faci l i ty Summary Report 
EWR-B-TO 
Newark Terminal B Operalor - PA 
1/14/2005 

Figure 3 
Inspection 
Summary 
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4. AddJliona) DiilJi Colleeiion and Partner.";' linfurmatioii -This includes working v/iih 
Partners and m-.init0[ ing respective aclion plans and collecting appn.>priaic dala such as 
processing or wait limes where queuing or delivery normally lakes place. The areas subjeci 
to dala collection include but arc not limited to airlines check-in, gates and speed/accuracy 
ofbaggage delivery, TSA wan time at security checkpoints, CBP wait time, US VISIT Gxit 
process, AirTrain. taxi queue, and parking lot exit wait time and queues. 

Note: Some or all ofthe above monitoring tools may be included in specific Scorecards, 

B, Selling Fraelieal Targets 

Using the above moniloring tools, performance measurement targets have been eslablished lo gaiige 
Parmer performance. Mysierv' shops are performed monlhly and will be supplemented with 
periodic staff facility quality assurance reviews and dala collection. These two monitoring sources 
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will be used to provide feedback to Partners on an as needed basis. In addilion to semi-annual 
laci lily quality assurance reports, scorecards will be calculated using one or more ofthe following 
measures: the cusiomer satisfaction survey, mystery shops, facilily quality assurance reviews, or 
dala colEeciion, 

For Port Authority conlractorsj the Fori Authority or its designated representative may conducl 
random facilily quality assurance reviews for cleanliness, condition'and functionality based on the 
ASM - Customer Service Standards. Conlraclor performance will be evaluated based upon criteria 
including^ but not limited lo, the degree and extent to which the contraclor can effectively manage 
the services outlined in its' Port Authority Agreement, the quality oflhe employee-training program 
and the ability to retain employees in the service at the Airport, The Port Auihority shall have the 
righLiniissolediscrciionand wilhoul prior noiice to the coniractor, to modify the staff facility 
quality assurance reviews. 

For Port Auihority contractors, performance over the entire contract period will be taken into 
account and the final contract year will have several measurement periods. The purpose is to 
encourage contractors to uphold iheir performance as a contract nears completion; continuous 
periods of non-performance will be reflected in the contractor's scorecard and could be applied lo 
future bids i f contraclors do not show improvement throughout the contract. 

Scorecards contain an overview ofthe grading system and the performance targets for several 
areas. Performance targets have been set based on achievable RCDTCS from previous surveys, mystery 
shops or facility quality assurance reviews. Each Partner will be responsible for meeting or 
exceeding these targets regardless of whether the Partner was under conuact allhe lime these 
targets were established. 

The overall performance measurement strategy is based on the calculation of a tola! weighted score 
derived from the data sources described above. Using the overall weighled score, the Port 
Auihority could provide a performance bonus for S^lislucvoiy performance or enact actions for 
under-performance or areas in Need of Imprijvemenl. The measurement of performance for some 
areas may be based upon one or more measurement source while others may use mulliple 
measurement sources to establish a base score. 

Based on Ihe results ofthe weighted score, the Partner performance shall be rated S:irisrjt1ur> 
when targets are mel or exceeded across all applicable performance measures , and a Needs 
Improvement rating will resull when one or more performance measure does not meel the 
established performance [arget. 

Figure 4 illuslrales the performance measurement Improvemenl process leading to appropriale 
actions when performance is rated as .Salisfjctury or Needs Impruvfineni, 

II 
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IV. SCORECARUS 

' : • 
j -

In summary, the APMP is designed to provide the Port Authority and its panners with the 
framework to evaluate and encourage a commitment lo service and facihly improvements at the 
Port Authoriiy's airport facilities. However, this manital can also be exiended lo assist Partners 
with fostering commitment to customer service rm pro vemenis ihrough compliance with the ASM 
moniloring of 3' -parly partners performance. 

There are two categories of contractors - those under d ireci contraci with the Port Authority, and 
those under contraci with Terminal Operators and Airlines , In many cases, the Porl Authoriiy has 
the ability lo recognize ,!Saiisf;ictor '̂ performance and also lo lake appropriate action(s) when 
performance is rated in Need oflmprflvcmfnt for ils own parlners. However, lhe Port Authority 
has limited recourse it can lake for non-Port Auihority partners. 

> The following is a list of existing scorecards measuring courtesy of employees: 
Concessions (retail, food & beverage). 
Parking 
Taxi Dispatch 
On Airport Bus 

> The following is a list of cxisiing scorecards measuring cleanliness, condiiion and funcLionality 
oflhe area: 

Conce.'isions (retail, food & beverage) Taxi Dispatch 
AlrTram Stations AirTrain Vehicles 
Parking On-Airport Bus 
Gate Areas Restrooms 
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A. Scfjrecards Descriptions & Mcthodoiogy 
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A sampfe Satisfaclory scorecard [Figure 6] 
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T^e scorecards are created bv the Aviation Deparlmenl based on the information obtained through 
various measurement sources. From the amalgamaiion of the dala, targets are set and a raling 
assigned based on each areas' performance. Below is a description of how the targets arc set for 
each of lhe mciasurenient methods. 

Customer Sa(isfaction Survey; The cusiomer satisfaction survey results are produced anntially, 
and therefore the scorecard will be updated with ihis mformation only once a year. In each 
functional area, the highesl score from each airport is combined and averaged to sel lhe largei. A 
five (5)-poinl margin below lhe target is allowed and each terminal is rated on their performance 
relative lo this larget. In Figure 5, the largei for Ihe gate area fs 54 percent. The gale areas in ihe 
Central Terminal Building at LGA were deemed unaccepiable because their score wa^ not within 

14 

Fourth EdJiion, May 2D05 



Ihe acceptable range, thereby receiving a chssificalion of"needs impro\enienr. Figure 6 
illustrates a scorecard in which all targets have been mel or exceeded and therefore performance is 
raiedas"salisfai:niry". 

Myslci7 Shopping: Mystery Shopping is performed monthly, with each terminal being shopped 
once per month. The scoring of the Mysiery Shopping is based on the number of slandards missed 
in the shops. The lower number missed, lhe better Ihe score. Each functional area's score for the 
iiveive (12)-mo'nth period preceding Ihe issuance oflhe scorecard will constitute iheir "rolling 
averaged The lowest "rolJing average" score in each functional area from each airpon will be 
averaged to obtain the target .scores. A five (5)-poirt margin will be applied lo the target scare. To 
be considered "satisfeciory", the area must fall witiiin this range. The mysie^'shopping scores will 
be updaied on each semi-annual scorecard. 

Facilily Quafily Assurance Reports: The facility quality assurance review will be performed 
semi-annually. The scoring for lhe facilily quality assurance reviews i,̂  based on the number of 
standards missedj however lhe scores are divided based oil iheir pnorily into high or routine items. 
Much like mystery shopping, lhe goal is lo have the lowest score possible in both categories, high or 
routine. Each functidiiaf area is assigned measurement criteria; for e>;ample, lhe gale areas and 
concessions use the surface area fin square feet) as a base for measurement. Taking the aggregate 

. , of all lhe deficiencies wiihin a functional area across all lhe airports and dividing this number imo 
the lotal of lhe respective ineasurement criteria calculate the'facililv' quality assurance review score. 
This provides a pro-rated score thai can then be applied to each terminal or location lo assess their 

M' performance relative to the rest of the airports/ For example, restrooms use lhe number of fixtures 
[defined as toilets and urinals) as lhe measurement criteria. The lotal number of deficiencies is 
summed and divided by lhe toial number of fixlures across Ihe airports providing a ''per fixture" 
number of acceptable deficiencies. This score is then multiplied by the number of fixlures in a 
terminal lo determine lhe target, or limit, number of deficiencies. This calculation is performed for 
both lhe high deficiencies and the rouline deficiencies. The following are the measurement criteria 
for the areas of Ihe scorecard: 

Resirooms -
Gate Areas -
Concessions -
Taxi Dispatch -
On-Airport Bus -
Parking -
AirTrain Stations -
AirTrain Vehicles -

Number of Fixlures 
Square Feet 
Square Feet 
Number of Booths 
Number of Buses 
Number of Public Parking Spaces 
Square Feet 
Number of Vehicles 
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V. OTHER SCORi:CARDS UNDER DEVELOPMENT FOR THE 5̂ ^̂  EDITION OF 
THE ASM-CUSTOMER SERVICE STANDARDS 

The Aviation Department ^il! work wilh partners la develop an acceptable approach to measure 
and monitor performance for the following slandards that are not currently being mystery shopped, 
or reviewed for quality assurance or surveyed. The following new scorecards will focus on courtesy 
of staff, cleanliness, condiiion and functionality and wait limes as applicable: 

Standards 2.0 Cjrbside • 
Slandards 3.0 Airline Ticket lobby Check-in Areas 
Standards 4.0 Walkways. Corridors, Elevalors & Escalators 
Standards 5-0 Passenger and Baggage Screening Areas 
Standards 10.0 Baggage Claim & FIS Areas 
Standards 16,0 Ramp&Atrside 
Standards 19.0 Assistance to Passengers with Reduced Mobility (PRM) 
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1.0 - Employee Attitude, Apggarance, Awareness and Knowledge 

All airport employees are required 10 be courteous and helpful at all times with every 
cusiomer and other employees, and keep in mind '^...people may not remember exactly 
what you did or what you said ... but they ivitt always remember how you made them 
feer . 

Standards of Employee Attitude, Appearance, A wareness and Knowledge 

All employees will meet or exceed the following standards: 

/ . / Attitude, all employees shalt: 

] . ! . ! Greet all cusiomers in a friendly and professional manner. Address customers 
proactively - be friendly and approachable - anticipate customer's needs. 
Cusiomers and passengers shall not have to initiate contact. 

1.1.2 Display a poshive attitude toward passengers atid fellow employees at all limes. 

1.1.3 Projecl a pleasant, friendly and attentive demeanor and maintain proper posture 
at all times. 

1.1.4 Rernain calm when encountering an upset cusiomer, try to calm the customer, 
listen carefully and show empathy with the customer's problem, 

1.1.5 Be capable ofcommunicating dearly when In contacl with cusiomers. 

1.1.6 Refrain from using foul or inappropriate language al any time. 

I J .7 _Us_e a proper and courteous vocabalary and tone of voice wilh customers, 

I 1,S Maintain appropriate eye contact and a pleasant tone of voice while conversing 
with cusiomers and fellow employees. 

1.1.9 Make every efTorl to satisfy customers' needs^ even when Ihose needs are 
outside Ihe employee's specific job scope. 

1.1.10 Focus on customers and not gaiher in a group to chat while on duly, 

l.l.lJ Not eat, drink, chew gum or smoke in olher than designated areas of the 
workplace, especially in view of customers when in uniform. 
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1.0 - Employee Attitude, Appearance, Awareness and Knowledge 

1.1.12 Assure that the customers' needs arc met by providing or calling for the 
appropriate services. 

1.1.13 Not nap or sleep while on duty or in a public area, 

f.f.l4 Not use personal electronic devices. Including but not limiled to cell phones and 
MP 3 players, while on duty. 

1.2 Appearance, all employees shall: 

[,2,1 Be well groomed, clean and present a professional appearance. 

1.2.2 Wear only appropriate accessories, as determined by your employer, while on 
duty. 

1.2.3 Wear namelags and/or official identification Ihal is visible to the public al all 
times. 

1.2.4 Wear clean, neat and pressed unifomis while on duty. 

1.2.5 When speaking lo customers, remove sunglasses (unless medically required 
otherwise) to faciliiaie eye contact. Sunglasses may only be wom outdoors and 
during daylight hours, 

1.3 A wareness, all employees shall: 

1.3.1 Be obligated lo challenge persons and to report suspicious items and/or activity. 

1.3.2 Inspect their vehicles regularly for suspicious ilems while operating on the 
AOA. 

1.3.3 Be aware that all service vehicle operators ensure that unattended vehicles are 
locked and shall inspect the vehicle each time it has been left unattended. 

1.3.4 Ensure Ihat all catering company^s unattended vehicles are locked and that 
catering supplies intended for carriage on passenger flights are only accessible 
to catering employees. 
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1.0 - E m p l o y e e Atti tude^ A p p e a r a n c e . Awareness a n d Knowledge 

1.3.5 Ensure Ihal all AOA doors and gates are closed properly after each use. 

1.3.6 Not allow persons to follow them through an AOA door or gale. Each 
individual must swipe their airport-issued identification card each time they 
cnlerlheAOAorSlDA. 

1.3.7 Not write AOA or SIDA access codes on identification cards, and employees 
shall enter codes in a secure manner not visible to the public. 

• 1.3.S Airline employees shall not accept consignments of cargo, courier and express 
parcels or mail for carriage on passenger flights unless the security ofsuch 
consignments is accounted for, 

1.3,9 Repori unattended or suspicious items and/or activity to Port Authority Police 
or Other law enforcement personnel, 

L4 Knowledge, all employees shall: 

1.4.1 Be well informed, capable of providing directions and know where and how to 
obiain requested information or services for customers, 

1.4.2 Convey accurate information using clear and understandable terms. 

1.4.3 Obiain the feels when encountering a dissatisfied customer; state any applicable 
policy clearly and politely; and be able to ofTer a solution or an adequate 
alternative lo the customer. If unable lo satisfy the customer or resolve the issue, 
direcl ihe cusiomer to immediate supervisor. 

1.4.4 Know where and how to obtain assistance 10 resolve customers' questions or 
problems if language barrier arise. 

1.4.5 Know where and how to obtain assistance in order to respond to medical 
emergencies and operational disruptions as referred to in Standard 20,0 (Orderly 
Evacuation and Resumption of Services) 

1.4.6 Know where and how to obtain assistance in order to respond to medical 
emergencies including those relating to Passengers with Reduced Mobility being 
assisted. 
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2.0-Curbside 

Curbside General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. (H} 

b) Smoking receptacles shall be readily available on Ihe curbside. {R) 

c) Skycap service shall be readily available, {R} 

2.1 Standards of Cleanliness 

2.1.1 All frontages, sidewalks and crosswalks shall be clean and free of debris 
including gum and cigarettes. {R} 

2.1.2 Entrance and exit doors shall be clean free of smudges, dirt and grime. (R) 

2.1.3 All glass shall be clean and free of streaks and smudges. {R} 

2.1.4 Trash receptacles shall be clean and emptied lo prevent the overflow of debris. 

2.1.5 Awnings or canopies, where present, shall be clean at all times. {R} 

2.1.6 ' Walls shall be clean and free of graffiti, {R} 

2.1.7 Curbside check-in counters and self-service cheek-in kiosks shall appear clean 
and organized, uncluttered and without visible damage, (R) 

2.1.8 Lighl fixlures and assemblies shall be clean and free of dust. {R} 

2.1.9 Smoking receptacles shall be clean and emptied on a regular basis. {R} 

12 Slandards of Condiiion 

2.2.1 All frontages, sidewalks and crosswalks shall be smooth and free of large 
cracks and missing surface areas. (H) 

2.2.2 Knirance and exit doors shall be maintained in good working order. (R) 

2.2.3 All glass shall be in good condition with no visible damage. [R) 
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2,0- Curbside 

2.2.4 Trash receptacles shall be in good condition, wilhoul dents, marks or peeling 
paint. {R} 

2.2.5 Smoking receptacles shall be in good condition, wilhout dents, marks or peeling 
paint. (R) 

2.2.6 Awnings or canopies, where present, shall be in good condiiion, free of rips and 
tears. {R) 

2.2.7 Walls shall be free of scratches, marks and scuffs. {R} 

2.2,S Curbside check-in counters and self-service check-in kiosks shall be in good 
condition, free of dents, marks and scufis, {R} 

2.2.9 All light fisitures shall be in working onJer with all visible lamps operating and 
all burned out lighls replaced with no visible broken parts. {K} 

2.2.10 Snow and ice shall be removed from walkways and roadways, {H} 

2.2.11 Roadways shall be well maintained and free of potholes, {R} 

2.3 Standards of Functionality 

2.3.1 Unattended and unofficial parked vehicles shall nol be present at frontages. 
Illegally parked vehicles will be ticketed, and lowed at the owner's expense, 
{H} 

2.3.2 Unattended baggage caits shall be relumed to dispenser racks promptly and not 
allowed lo collect in an unsightly manner. (R) 

2.3.3 Public address systems shall be clear and audible. {R} 

2.3.4 All lighting shall conform to Illuminating Engineering Society of North 
America (IES) standards for this area and application. (H} 

2.3.5 All doors shall operate properly. {R} 
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2.0 - C u r b s i d e 

2.4 Signs, Directions, and Informalion 

2.4.1 Directional signs shall be visible, legible and accurate. {R} 

2.4.2 Signs shall clearly indicate the location of services. {R} 

2.4.3 Handwritten signs shall not be used and all temporary signs shall be consisteni 
with the Pon Authority Aviation Signing and Wayfindlng Slandards. {R} 

2.4.4 Airline names shall be posted at drop-ofT and, when practical, pick-up 
locations. {R} 

2.4.5 Appropriate directional signs shall be visible at every decision point, {R) 
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3 . 0 - A i r l i n e Check- in Areas 

3.3 Standards of Functionality 

3.3.1 Flight Information Display System (FIDS) monitors shall be provided, and be 
in working order, {R} 

3.3.2 Telephones shall be in working order, (R) 

3.3.3 All lighting shall ccinform lo the Illuminating Engineering Society of Nonh 
America (IES) standards: Terminal Ticket Counler-45-foot candles. {R} 

3.3.4 Stanchions, ropes, '̂ tensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view, |R} 

3.4 Signs, Direclions. and Informalion 

3.4.1 Clear, visible and accurate signing shall be placed at key decision points and 
must be consistent wilh Port Aulhorily Aviation Signing and Wayfmding 
Slandards. (R) 

3.4.2 Flight Information Display System (FIDS) monitors shall be clear, visible and 
accurate. All flights, regardless of airline, shall be shown on the FIDS for that 
lerminal, {R} 

3.43 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Sign Slandards, {R} 
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4.0 - WaIkways/Corridors/E 1 eva(ors/Esca\alors 

4.1 Slandards of Cleanliness 

4.1.1 Carpel and floors shall be free of debris and stains and appear clean. {Rj 

4.1.2 Floors shal! be dry, free of spills or water. {H} 

4.1.3 Ceilings shall be clean and free of dust. [R] 

4.1.4 Light fiJitures and assemblies shall be clean and free of dust. {R} 

4.1.5 Pictures, frames and advertising along walkways and corridors shall be clean 
and dust free. {R} 

4.1.6 Elevator interiors and floors shall be clean and free of debris and graffiti. {R} 

4.1.7 Trash receptacles shall be emptied in order to prevenl the overflow of debris, 

{R} 

4.1.a Heating and air conditioning units shall be clean and dust free. {R} 

4.2 Slandards of Condition 

4.2.1 Carpels shali be free of holes, rips, worn or frayed areas and flooring shall be 
free of large cracks, gouges and broken pieces. {H} 

4.2.2 Ceilings shall be in good condition, even across the ceiling and free of visible 
datnage, {R) 

4,23 All lighl fixtures shall be in working order with all visible iamps operating and 
all burned out lights replaced with no visible broken parts. {H} 

4.2.4 Pictures, frames and advertising shall be in good condition, free of tears, 
scratches, graffiti and other marks, {R} 

4.2.5 Elevators, escalators and moving walkways shall be in working condition. All 
rouline and preventive maintenance shail be scheduled to minimize passenger 
inconvenience. {H] 

4.2.6 Elevator button lighls and switches shall be in good condition. [R] 

4.2.7 Each elevator emergency phone or communication device shall be in working 
condiiion. {Rj 
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4,0 - Wat kw a y s /Cor rid o rs/E ie v a I o rs/Esca I a to rs 

4.2.8 Corridors and walkways shall be free of obstructions. [R] 

4.2.9 Healing and air conditioning units shall be in working order. {K) 

4.2.10 Trash receptacles shall be in good condition, wilhout dents, marks or peeling 
paini. {R} 

4.3 Standards of Functionality 

4.3.1 All monitors, including Flight Information Display Systems (FIDS), shall be in 
working order. {R} 

4.3.2 Elevaior button lights and switches shall be operational. {R} 

4.3.3 Public address system shall be in working order and audible from all areas, {H} 

4.3.4 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) slandards: Elevators - 30 foot-candle*; Corridors/Walkways 
-ISfooi-eandies. {H) 

4.3.5 In cases of two-way passenger flow where more than one escalator exists and 
one escalator is Inoperative, the operative escalator shall be in the ascending 
direction. [R] 

4.4 Signs, Directions, and Informalion 

4.4.1 All elevaior bunons, internal and external, shall be clearly marked and indicate 
appropriate services (e.g. Ticketing, Baggage Claim, Parking). |R} 

4.4.2 Appropriate directional signing shalt be visible at every decision point and 
consistent with Port Authority Aviation Signing and Wayfindlng Standards, 
{R) 

4.4.3 When elevators, escalators and walkways are being repaired, appropriale signs 
shall advise customers of other means of access in closest proximity. |R} 

4.4.4 All monitors, including Flight Information Display Systems (FIDS), shall be 
clear, visible wilh accurate informalion. {R} 

4.4.5 Handwrinen signs shall not be used and temporary signs musl be consistent 
with the Port Authoriiy Aviation Signing and Wayfmding Standards. {Rj 
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5.0 - Passenger and Baggage Screening Areas 

5.1 Standards of Cleanliness 

5.1.1 Carpel and floors sun-oundlng baggage and passenger screening areas shall be 
free of debris and stains and shall appear clean. {R} 

5.1.2 Baggage and Passenger screening equipment shall be clean, uncluttered and free 
ofdebrisandbaggageiape. {R} 

5.1.3 All furnishings, including but not limiled lo, bins, tables, chairs, floor mats and 
private screening areas, shall be clean, uncluttered, free of debris and baggage 
tape. (R) 

5.1.4 Walls and partilJons shall have a clean appearance, free of dirt and marks, {R} 

5.1.5 Ceilings shall be clean and free of dust. fR} 

5.2 Slandards of Condition 

5.2.1 Floors shall be free of large cracks, gouges and excessively wom areas. {R) 

5.2.2 Carpets shall be free of holes, rips and worn or frayed areas, {R} 

5.2.3 All baggage and passenger equipment shall be in good condition, free of marks, 
scuffs and broken pieces. jH} 

5.2.4 AM furnishings. Including but not limited to, tables, chairs, bins etc, shall be in 
good condition with no deep scratches, gouges, graffiti or broken pieces. (Rj 

5.2.5 Walls, columns and partitions shall be free of large cracks, holes and graffiti. 

5.2.6 Ceilings shall be free from stains and broken tiles, (R) 

5.2.7 Sign frames, holders and stands shall be in good condition. {R) 

5.2.8 Stanchions, ropes and ''tensa barriers'' shall be well maintained and in good 
repair. {Rj 

5.2.9 Employee's personal belongings shall nol be visible to customers. {R} 
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5.0 - Passenger and BaggageScreening Areas 

5,3 Standards of Funclianality 

5.3.1 All equipmeni, including but not limited to, baggage conveyers, 
magnetometers, wands, x-ray machines and all other passenger and baggage 
screening areas machinery and aids shall be maintained and in working order, 
{HI 

5 3.2 Queue lime at tbe passenger screening areas shali not exceed ten (10) minutes, 
(Hj 

5.3.3 Queue time at the baggage screening areas shall not exceed len 10 minutes. {Hj 

5.3.4 Stanchions, ropes and '̂ tensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view. jR} 

5.4 Signs, Directions, and Information 

5.4.1 Internal notices shall nol be displayed In public areas. {R} 

5.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfmding Standards. jR} 

5.4.3 Clear, visible and accurate signing shall be placed at key decision points and 
consistent with Pon Authority Aviation Signing and Wayfindlng Standards. 

IR] 

5.4.4 Only approved regulatory signs shall be used. {Rj 
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6.0 - Restrooms 

General Requiremenis 

a) Resirooms shall have sinks with soap dispensers, (Rj 

b) Female resirooms shall be equipped wilh sanitary dispensers and sanitary trash 
receptacles. {Rj 

c) All restrooms shall have sanitary seat coven available. {Rj 

d) All stall doors must have door locks or latches. (H) 

e) All stalls shall be equipped wilh a clothes hook or a pocketbook holder. [Rj 

f) All resirooms shall be equipped with an appropriate number of trash receptacles. 
{KI 

g) Paper products shall be provided in adequate supply to meel peak traffic flow. 
{HI 

6.1 Standards of Cleanliness 

6.1.1 Floors shall be free of debris and stains and appear clean. (Rj 

6.1.2 Floors shall be dry, freeofspillsor water. (Hj 

6.1.3 Unpleasant odors shall not be detected, (Rj 

6.1.4 Mirrors shall be free of streaks, smudges and watermarks. (Rj 

6.1.5 Sinks shall be dean, and faucets shall have a polished appearance, (R) 

6.1.6 Entrance ways and doors shafi be clean and free of debris. {Rj 

6.1.7 Paper towel holders and/or automatic hand dryers shail be clean. {Rj 

6.1.8 Urinals shall be clean and free of debris. (RJ 

6.1.9 Tiles and walls shall be clean. (R} 

6.1.10 Soap dispensers shall be clean and free of soap scum, {Rf 
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6-0-Restrooms 

6.1.11 Toilets and loilet bowls, including the rim. base, seal, cover, chrome fixlures 
and hinges shall have a polished appearance. {Rj 

6.1.12 Light fixtures and assemblies shall be clean and free of dust. (Rj 

6.1.13 Sanitary dispensers shall be clean, {R} 

6.1-14 Trash and sanitary receptacles shali be clean, not overflowing and odor free. 

6.1.15 Baby changing stations shali be clean, {R} 

6.1.16 Walls and doors oftoilel and toilet stalls shall be clean. {Rj 

6.1.17 Ceilings shall be clean and free of dust, (Rj 

6.1.18 Counierlops shall be clean and free of debris and be dry. {Rj 

6.2 Standards of Condition 

6.2.1 Floor tiles shall not be broken, missing or stained or have gouges and grout 
shall be free of missing pieces and discoloration, {R} 

6.2.2 Mirrors shall be in good condiiion, free of scratches, marks, de-silvering, cracks 
and broken pieces. {Rf 

6-2.3 Sinks shall be in good condiiion, free of scratches, stains and broken pieces. 

{Rj 

6.2.4 Eniranceways and doors shall be in good condiiion, free of scratches, dents, 
marks and scuffs, {R} 

6.2.5 Paper towel holders and/or auiomalic hand dryers shall be in good condiiion, 
free of marks, scratiches, rust and broken pieces. {R) 

62.6 Urinals shall be in good condition, frse of chips, marks and broken pieces. {Rj 

6.2.7 Wall tiles shall be in good condition, free of chips, marks and broken pieces 
and grout shall be free of missing pieces and discoloration. {R} 

6.2.8 Soap dispensers shall be in good condition, (Rj 
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6.0- Resirooms 

6.2.9 Toilets and toilel bowls, including the rim, base, seat, cover, chrome fixtures 
and hinges shall be m good condition with no broken pieces, {Rj 

6.2.10 All light fixtures shall be in working order with all visible lamps operating and 
ail burned out lights replaced and no visible broken pans.{Rj 

6-2,11 Sanitary dispensers shall be in good condition, free of marks, scratches and 
broken pieces, (Rj 

6.2.12 Trash and saniiary receptacles shall be in good condition. (Rj 

6.2.13 Baby changing station shall be in good condition, wilh all necessary parts and 
free of marks, scratches and scuffs. {R} 

62.14 Walls and doors of toilet and loilet stalls shall be free of grafflli, scratches and 
peeling paint. (Rj 

62.15 Ceilings shall be free of cracks and siains, {Rj 

6.2.16 Counierlops shall be in good condiiion with no scratches, i:ui3, gouges or 
marks, {Rj 

6.2.17 All caulking joints between fixlures and wall or floor shall be fully filled 
whhout gaps. [Rj 

6.3 Standards of Functionality 

6.^.] Public address system shall be clear and audible in the restroom areas, jH) 

6.3.2 Cleaning supplies and equipment shall be stored oul of customers' view when 
not in use and doors to closets kept closed, (Hj 

6.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) Slandards: Res t rooms-23 foot-candles. (Hj 

6.3.4 Aotomaiic hand dryers and paper towel dispensers shall be in working order, 

|H} 

6.3.5 Toilets and urinals shall be in working order, (Hj 

6.3.6 Door locks and latches shall be in working order, {H} 
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6.0 - Res t rooms 

6.3.7 Sink drains and faucets shall be in working order. {Rj 

6.3.S Baby changing stations shall be in working order. (Hj 

6.3.9 Sanitary dispensers shall be filled and in working order. |R} 

5.3.10 Soap dispensers shall be in working order and have soap available, {R} 

6.3.11 Unpleasant odors shall not be detected. {Rj 

6.4 • Signs. Directions, and Information 

6.4.1 Handwritten signs shall nol be used and all temporary signs shall be consistent 
wilh lhe Pott Authority Aviation Signing and Wayfindlng Standards, {Rj 

6.4.2 Restroom identifiers (Men/Ladies/Familles) shall be clear and visible and 
consistent with Port Authority Aviation Signing and Wayfindlng Standards. 

|R | 

6.4.3 When resirooms are being cleaned, or arc closed for any reason, appropriale 
signing shall advise customers of other restrooms in close proximity, {R] 
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7.0 - Ga(e Areas 

General Requirements 

a) Telephones shall be available in the gate area, {Rj 

b) Seating shall be consistent with Porl Auihority Aviation Terminal Planning 
Slandards. (Rj 

c) Public address system shall be available in every gate area. {Rj 

d) Flight Information Display Systems shall be available in or around the gate areas, 

7.1 Standards of Cleanliness 

7.1,1 Sealing shall be clean and free of debris and siains. {R} 

7.L2 Windowsills shall be free of dust and debris. (R] 

7.1.3 Windows shall be clean and free of streaks and smudges, {R} 

7.1.4 Trash receptacles shall be clean and not overflowing. {Rj 

7.1.5 Walls and columns shall have a clean appearance free of dirl and marks. {R} 

7.16 Carpet and floors shall be free of debris and stains and shall appear clean. {Rj 

7.1.7 Floors sball be dry, free of spills or water. {Hj 

7.1.8 Ceilings shall be clean and free of dust. (Rj 

7,1 9 Light fixtures and assemblies shall be clean and free of dust {R} 

7.1.10 Telephones and telephone areas shall be clean and be free of debris, {R} 

7.1.11 Heating and air conditioning units shall be clean and dust free. {Rj 

7.1.12 Stanchions, ropes and "tensa barriers" shall be clean and free of dust, tape and 
smudges, {R} 
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7 . 0 - G a t e Areas 

7.1.13 Counters/pod iums and kiosks shall be clean and free of debris. {Rj 

7.1.14 Advertising and display areas shall be clean and free of debris. {Rj 

7.2 Standards of Condition 

12. \ Seating shall be free of rips, tears and broken pans. {Rj 

7.2.2 Windowsills shall be in good condiiion, with no marks, scratches or broken 
pieces. (R) 

7.2.3 Wuidows shall be in good condition, free of scratches or marks. {R} 

7.2.4 Trash recepiacles shall be in good working condition^ withoul dents, marks, or 
peeling paint. {R} 

7.2.5 Walls and columns shall be in good condition, withoul marks, scuffs, dents or 
gouges. {Rj 

7.2.6 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be 
free of large gouges, cracks and broken pieces. (Hj 

7.2.7 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 

7.2.S AH lighl fixtures shalj be in working order wilh all visible lamps operating and 
all burned out lighls replaced and no visible broken parts. (Rj 

7.2.9 Telephone and telephone areas shall be in good condition, wilh no broken 
pieces. {R} 

7.2.10 Heating and air condihon ing units shall be in good working condiiion, {Rj 

7.2.11 Stanchions, ropes and "lensa-barriers" shall be in good working condiiion. with 
no visible damage or broken parts, {Rj 

7.2.12 Counlers/podiums and kiosks shall be in good condiiion with no gouges, 
scratches, graffiti or broken pieces. (Rj 

7.2.13 Advertising and display areas shall be ir good repair and shall be consisient 
wilh Port Auihority Aviation Signing and Wayfindlng Standards, {Rj 

Pounh Edition, May 2005 35 



7.0-Gale Areas , 

7,2,14 Cleaning supplies and equipmeni shall be stored oul of customers* view when 
not in use and closet doors kept closed. {Hj 

7.J Standards of Functionality 

7.3.1 The Public Address Syslem shall be clear and audible at all times. {H} 

7.3.2 Sealing shall be consistent wilh Port Auihority Aviation Terminal Planning 
Standards. (Rj 

7.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Gate A r e a s - 3 8 foot-candles. (Hj 

73.4 Flighi Informalion Display System (FIDS) monitors shal! be clear, visible, 
accurate and in working order. {RJ-

7,3.5 Telephones shall be in working order, (Rj 

7.3-6 Television monitors shali be clear, visible and in good working condiiion. {Rj 

7 3 7 In the event of delays, cancellations or diversions. Standard 17.0 will apply, 

7.4 Signs, Direclions, and Informalion 

7.4.1 Signing shall be visible and adequate lo direct customers to all serviees. {Rj 

7.4.2 Handwritten signs shall nol be used and temporary signs must be consisteni 
with the Port Authoriiy Aviation Signing and Wayflnding Slandards. {Rj 
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8,0 - Reta i l Services 

S.I Standards of Cleanliness 

fi.1.1 All public areas in lhe retail space shall be clean, well maintained and free of 
unpleasant odors. {Rj 

8,1.2 Carpet and floors shall be free of debris and stains and shall appear clean. {Rj 

K,].3 Entrance doors and frames shall be free of smudges, dhx and grime. {R} 

g.1.4 Glass windows and display cases shall be clean, {Rj 

3.1.5 Lighl fixtures and assemblies shall be clean and free of dust, {RJ 

5.1.6 All walls and columns shall be clean. (Rj 

8.1.7 Ceilings shall be clean and free of dust, {Rj 

8.1.8 Sales and cashier areas shall appear neat, organized and clean. (Rj 

5.1.9 Healing and air conditioning units and vents shall be clean. (R) 

8,2 Standards of Condiiion 

5.2.1 Carpels shall be free of holes, rips and worn or frayed areas. {Rj 

8.2.2 Floors shall be free of large cracks, gouges and excessively wom areas- {Rj 

8.2.3 Entrance doors and frames shall be in good condition, free of marks, scratches 
or any visible damage. {Rf 

5.2.4 Secunly grille/shutters and/or roll gales shall be without defect when deployed 
or olherwise kept oul of sight, {Rj 

8.2.5 Fumiture, display cases, shelving and fixtures shall be in good condition with 
no gouges, scratches, graffiti or broken pieces. {R} 

8.2.6 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lighls replaced, with no visible broken parts. (R) 

8.2.7 Walls and columns shall be free of large cracks, holes and graffiti. {R} 
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8.0 - Retail Services 

8.2.8 Apparel and accessories shall be neatly folded or hung in the appropriale area. 

(R> 

8.2.9 All displays and racks shall be arranged so as to permit free movement by 
customers with carry-on baggage, {R} 

8.2.10 Stock shall be stored out of view of cusiomers whenever possible, {Rj 

82 11 Ceilings shall nol be stained or have any broken tiles. {Rj 

8.2.12 Employees* personal belongings shall not be visible to customers. {Rj 

8.2.13 Heating and air conditioning units shall be tn good working order. {R} 

8.2.14 Packaging, shipping materials and delivery carts shall be removed promptly 
from all public areas, {Rj 

8.3 Standards of Functionality 

8.3.1 In the evenl of flighi delays, essential services should remain open for 
passengers in the terminal after normal business hours. {Hj 

8.3.2 Ail lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Re(a l l -72 fooJ-candles. {HJ 

fi.3.3 Public Address System (PAS) and music system shall be in a clear and audible 
working condition with appropriately set volume level. (Hj 

8.3.4 All entrances to establish men is shall be kept clear of merchandise and 
sales/advertising stanchions. {R) 

8.3.5 Television monitors shall be clear, visible and in good working condiiion. {R} 

8.4 Signs, Directions, and Information 

3.4.1 Store policies regarding credit cards, returns/refunds, etc. shall be clearly 
displayed. {Rj 

8.4.2 Operators whose lease agreement require, shall prominently display "Street 
Pricing" signing. {Rj 
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8.0-Reta i lServices 

5.4.3 A telephone number shall be visible so customers can call with complaints or 
compliments. (Rj 

8.4.4 Hours of operations shall be displayed and fully observed. {Rj 

8.4.5 Appropriate signing shall be visible, and clearly direcl customers to all retail 
facilities. {Rj 

8.4.6 Handwrinen signs shall not be used and temporary signs shall be consistent 
with the Port Authoriiy Aviation Signing and Wayfmding Standards- {Rj 

8.4.7 Illuminated signs are in proper working condition. Flashing or blinking signs 
shall not be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shall not be used in all new installations. (R) 

8.4.8 Retail areas under construction shall be provided wilh professional signs on 
barricades with an "opening date" whenever possible, and may include a 
rendering ofthe new facility. Signing shall be updated as necessary, {Rj 

8.4.9 ^ '̂hen a retail outlet is closed, appropriate signs shall be posted advising 
customers of the nearest, operating retail outlet. {RJ 

5.4.10 There shall be no unauthorized postings, {Rj 

8 4 11 All retail outlets offering sale of Metro Cards shall have appropriate signing. 

(Rl 

8.5 Standards of Retail Employees 

In addilion to the following standards, all employees shall conform to the same Employee 
Attitude, Appearance, Awareness and Knowledge as outlined in Standard 1.0. 

5.5.1 Employees shall be able to direcl customers lo olher outlets if item Is not 
available in their shop. {Rj 

5.5.2 Employees shall always provide customers with a receipl and a "thank you". 

w 
8.5.3 Employees shall always give correci change, {Rj 

8.5.4 Employees shall make every effon lo make change for customers or direcl 
customers lo nearest change machine, i,e, for telephone calls. {RJ 
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8.0 - Retail Services 

8.5.5 Alt shops shall have sufficient cash available immediaiely upon opening to 
make change for early morning sales. {Rj 

5.5.6 Any complaints shall be dealt wilh promplly and records maintained, (Rj 

5.5.7 Employees shall have appropriate knowledge of ilems being sold. (R) 

8.5.8 Employees shall nol use personal eleclronic devices, including but nol limited 
to cell phones and MP3 players. The only musical audible to customers shall 
be provided by the audio system, {R} 

8.6 Standards of Product 

8.6.1 All ilems shall be sold at "Street Prices'* as defined inthe lease/permit- (Rf 

8.6.2 Merchandise shall be aitractively displayed. {R} 

8.6.3 Terminal Operators shall ensure ihat concessionaires provide a variety of ilems 
that meet customers' needs, both before and after security, including: reading 
materials (selection of periodicals and books), candy and snacks, health and 
beauty items, Iravel and business supplies, discreiionar>' items such as local 
gifts, souvenirs and toys, and olher sundries. {R) 

K.6.4 Damaged merchandise shall be removed from display areas immediately. {R} 

a.6,5 Displays shall be maintained lo provide an uncluttered appearance. {Rj 

8.6.6 All prices shall be clearly displayed. (H} 

8.6.7 Customer comment cards shall be readily available, [R] 

8.6.8 No items shall remain on shelves past expiration dales. {Rj 

8.6.9 Merchandise shall be stocked in quanlities sufficient for normal cusiomer 
traffic, {RJ 

8.6.10 Merchandise shall be delivered to shops in appropriale carts and al non-peak 
periods or during off-hours whenever possible. {H} 
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9.0 - Food Si Beverage 

9.1 Standards of Cleanliness 

9.1.1 All areas in the establishment shall be clean and well maintained. {R} 

9.1.2 Debris shall he removed from tables and counters wiihin two mimjtcs, {Rj 

9.1.3 Area shall be free of unpleasant odors. {Rj 

9J .4 Carpel and floors shall be freeof debris and stains and shall appear clean, [Rj 

9.1.5 Entrance doors and frames shall be free of smudges, dirt and grime. {RJ 

9.1.6 Ceilings shall be clean and free of dust. {Rj 

9.1.7 Glass windows and display cases shall be clean. (Rj 

9.1.8 All food used for display purposes shali be changed regularly. {RJ 

9.1-9 Sales and cashier areas shall appear organized and clean. {Rf 

9.1.10 Tray slides shall be clean. {Rj 

9.1.11 Traysshallbe washed, not jusl wiped. {Rj 

9.1.12 Lighl fixtures and assemblies shall be clean and free of dusL (Rj 

9.1.13 Exhaust hoods, ducts, fans and fillers shall be clean and appropriately 
maintained, {Bj 

9.1.14 All visible cooking equipmeni shall be clean. {Rj 

9.1.15 Trash receptacles shall be emplied in order to prevenl the overflow of debris. 
w 

9.1.16 Healing and air conditioning units and vents shall be clean. {Hf 

9.2 Standards of Condition 

9.2.1 Carpets shall be free from holes, rips and worn or frayed areas. {Rj 

9.2.2 Floors shall be fi-ee oflarge cracks, gouges and excessively worn areas. {Rj 
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9,0 - Food & Beverage 

9.2.3 Entrance doors and frames shall be in good condiiion, free of marks, scratches 
or any visible damage. {Rj 

y.2.4 All tables, chairs, booths, display cases, and fixtures shall be in good condition 
wilh no deep scratches, gouges, graffiti or broken pieces. {R} 

9.2.5 All visible cooking equipment shall be well maintained and in good working 
order. {Rj 

9.2.6 Ceilings shall be freeof siains and broken tiles. {R} 

9.2.7 All lighl fixtures shall be in working order with all visible lamps operating and 
all burned out lighls replaced, wilh no broken visible parts. {Rj 

9.2.8 Packaging, shipping materials and delivery carts shall be removed from all 
public areas. {Rj 

9.2.9 Cleamng supplies and equipment shall be stored oul of customers^ view when 
not in use and closet doors kept closed. {HJ 

9.2.10 Trash receptacles shall be clean and in good condiiion, without dents, marks or 
peeling paint. {Rj 

9.2.11 Employees' personal belongings shall nol be visible lo customers. (Rj 

9.2.12 Heating and air-condiiion ing unils shall be in good condition, free of any visible 
damage. {Rj 

9.3 Standards of Functionality 

9.3.1 In the event of flight delays or cancellations, hours of operations shall be 
exiended to accommodate passengers. {Hj 

9.3.2 All lighting shall meel and conform to the Illuminating Engineering Society of 
North America (IES) Standards; Dining Area-23 foot-eandlcs, {Hj 

9.3.3 Public Address System and music system shall be clear and audible with 
appropriately set volume level. (H) 

9.3.4 All entrances to establishments shall be clear of merchandise and 
sales/advertising stanchions and not obstruct entrance. {RJ 
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9.0 - Food & Beverage 

9.3-5 Healing and air conditioning units shall be in working order- {RJ 

9.4 Signs, Directions, and Information 

9.4.1 Store policies regarding credit cards shall be clearly displayed. {Rj 

9.4.2 Operators, whose lease agreement requires street pricings shall prominently 
display "Street Pricing'* signing. {Rj 

9.4.3 Operators shall clearly display a telephone number for customer complaints or 
compliments, {R} 

9.4.4 Hours of operations shall be displayed and fully observed. {Rj 

9.4.5 Appropriate signing shall be visible to direct customers to all food and beverage 
facilities. {Rf 

9.4.6 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfmding Standards. {Rj 

9.4.7 Illuminated signs shall be in proper working condiiion. Flashing or blinking 
signs shall not be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shall not be used in new installations. (Rj 

9.4.8 Food and Beverage areas under construction shall be provided with 
professional signs on barricades wiih an "opening date" whenever possible and 
may include a rendering of the new facility. Signing shall be updated as 
necessary, {Rf 

9.4.9 When food and beverage facilities are closed, appropriate signs shall be posted 
advising customers ofthe nearest, operating facililies. {RJ 

9.4.10 There shall be no unauthorized postings. {Rj 

9.5 Standards of Food and Beverage Employees 

In addition to the following standards, all employees shall conform to the same Employee 
Attitude, Appearance and Knowledge as outlined in Standard 1,0. 

9.5,1 Employees shall be able to direct cusiomers to other outlets if an item is not 
available in Iheir shop. {Rj 
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9 . 0 - F o o d & Beve rage 

9.5.2 Employees shall always provide cusiomers with a receipt and a 'Ihank you.'' 
m 

9.5.3 Employees shall always give correct change. {R} 

9.5.4 Employees shall make every effon to make change for customers, i,e, for 
telephone calls. {RJ 

9.5.5 Employees shall not use personal electronic devices, including bul nol limited 
to cell phones and MP3 players. The only music audible lo customers shal! be 
provided by the unit audio system, {RJ 

95.6 All shops shall have sufficient cash available immediately upon opening to 
make change for early morning sales. (Rf 

9,5-7 Any complaints shall be deah with promptly and records maintained. {Rj 

9.6 Slandards of Product 

9.6.1 Terminal Operators shall ensure thai concessionaires provide a variety of menu 
items that meet customers' needs, both before and after security, including: hot 
and cold menu items for breakfast, lunch and dinner; hot and cold beverages 
(non-alcoholic and alcoholic); quick serve meals to go: sil down restaurant 
facilities; and a selection of healthy dishes (low fat, salads, etc), {Rj 

9.6.2 Menus shall be well designed, clean and display lhe correci prices. {Rj 

9.6.3 All items shall be sold at ''Street Prices" as defined in the lease/pemiit. {Rj 

9.6.4 No items shall remain on shehes pasl cxpiraiion dales/times. {Hf 

9.6.5 Operators shall make every anempt to ensure that all menu items are available. 
{Rj 

9.6.6 Hot food shall be delivered hot; cold food shall be delivered cold. {RJ 

9.6.7 Clean trays shall be available. (RJ 

9.6.8 Cusiomer comment cards shall be readily available, (Rf 

9.6.9 Merchandise shall be delivered, whenever possible, to food and beverage areas 
in appropriate carls and al non-peak periods or during off-hours. {H} 
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l O j i - B a g g a g e CJaim 

General Requirements 

a) Baggage carts shall be readily available at all cart racks al all times. {H) 

b) Public Address System (PAS) shall be available. (Hf 

IQ. 1 Slandards of Cleanliness 

lO.H Baggage carousels shall be wiped ciean and be free of debris. (RJ 

10. L i Carpet and floors shall be free of debris and siains and shall appear clean. {Rj 

10.1.3 Trash receptacles shall be clean and nol overflowing with debris- (Rf 

10.1.4 Healing and air conditioning units shall be clean and free of dusL {Rj 

10.1.5 Ceilings shall be clean and free of dust. (Rj 

10.1.6 Light fixtures and assemblies shall be dean and free of dust. {Rj 

10.1.7 Seating shall be clean and free of stains. {RJ 

10,!.a Windowsills shall be free of dust "and debris. {RJ 

101.9 Windows shall be ciean and free of streaks and smudges. {Rj 

lO.l.lQ Walls and columns shall have a clean appearance, free of dirty and marks. {Rj 

10,2 Standards of Condition 

10.2.1 All carousels shall be in good condition with no gouges, scratches, graf!lti or 
broken pieces. {Rf 

10.2.2 Carpet shall be free of holes, rips, worn or frayed areas and flooring shall be 
free oflarge gouges, cracks and broken pieces. {Hj 

10.2.3 Trash receptacles shall be in good condition, wilhout dents, marks or peeling 
paint, {Rj 

10.2.4 Heating and air conditioning unils shall be in good working condiiion. {Rf 

10.2.5 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. (Rj 
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10.0 - Bjggage Claiin^ 

10.2.6 Seating shall be free of rips, tears and broken parts. {Rj 

10.2.7 Windowsills shall be in good condition, free of scratches or marks. (Rj 

10.2.8 Windows shall be in good condiiion, free of scratches or marks. {R} 

10.2.9 Walls and columns shall be freeof large cracks, holes and graffiti. {RJ 

10.2.10 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed, {Hj 

10.2.11 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {Rj 

10.2.12 Unattended baggage carts shall be relumed to the dispenser racks promplly and 
not allowed to collect in an unsightly manner and impede passenger flow. {Rf 

10.3 Standards of Functionality 

10.3.1 Baggage carousels shall be in good working order and have no areas that could 
cause damage to baggage or Injury to customers, (Hj 

10.3.2 The Public Address System shall be clear and audible. {HJ 

10.3.3 All informalion display systems shall be clear, visible and accurale and in good 
working order. (H) 

10.3.4 Television monitors shall be in good working condition. {Rj 

10.3.5 All lighting shall meel and conform to the Illuminating Engineering Society of 
North America (IES) slandards: Baggage Area - 3 5 fool-candles. {Hj 

10.3.6 Unclaimed baggage shall be moved lo and stored In a secure area in accordance 
with Federal and local regulations, as well as air carrier or Terminal Operator's 
requiremenis, {Rf 

10.4 Signs, Directions, and Informalion 

10.4.1 Signing shall be visible and adequate to direct customers to all services, (Rj 

10.4.2 Handwrinen signs shali not be used and temporary signs musl be consistent 
with Port Airthority Aviaiion Signing and Wayfindtng Standards. (RJ 
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lO.O-Baggage Claim 

10.4.3 All baggage carousels shall be clearly identified and where applicable, by 
airline. {l\) 

10.4.4 Jn lhe c\^ni that baggage deJivej^ is delayed, a public address announcement 
regarding the delay shall be made in the baggage claim area. Passengers shall 
be kept informed as to the status of baggage delivery. {Rj 

10.4.5 Advertisî tg and display areas shall be in good repair and shall be consistent 
with Pon Authority Aviation Signing and Wayfmding Standards, [Rj 
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11,0 - Ground Transpor l a t i on 

U A Slandards of Cleanliness 

Ground Transportation Informalion Counters 

11.1,1 Counters shall appear clean and organized^ uncluttered and without visible 
damage, (Rj 

1 LI.2 Computers and monitors shall be clean and free of dust. {RJ 

11.1.3 All telephones, including self-service phones shall be clean and free of debris. 

m 
11.1.4 All panels and displays including self-service areas shall be clean and free of 

debris. (Rf 

On-Airport Bus Services 

11.1.5 All vehicle lighting shall be clean and free of debris, {RJ 

I LI.6 Vehicle exteriors shall be clean and have a freshly washed appearance. {Rj 

11,1 7 Vehicle interiors shall be clean and free of debris, (Rj 

11.1.8 pictures, frames and advertising shall be clean and free of dust and graffiti, (Rj 

11.1.9 All glass shall be clean and free of streaks and smudges, and dirt and grime, 
{Rf 

11.1.10 Sealing shall be clean and free of graffiti. (Rj 

Permiltce Services 

11.1.11 Vehicle exleriors shaW be clean and have a freshly washed appearance. {R} 

11.1.12 Vehicle interiors shall be clean and free of debris. {Rf 

11.1.13 All glass shall be clean and free of streaks and smudges, and free of dirt and 
grime. {RJ 

11.1.14 Sealing shall be clean and free of graffiti, {Rf 
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11,0 - Ground Transportation 

Bus Sfteiters 

11.1.15 All bus shelter exteriors shall be clean and have a freshly washed appearance, 
(Rf 

ILLlfi All bus shelter interiors shall be clean and free of debris. {RJ 

11.1-17 Pictures, frames and advertising shall be clean and free of dust and graffiti, {Rj 

11.1.IB All glass shall be free of streaks and smudges, and diii and grime. {Rj 

11.1.19 Seating sha|] be clean and free of graffiii, {Rf 

11.1.20 Light fixtures and assemblies shall he clean and free of dust. {Rf 

11.1.21 All sidewalks shall be clean and free of debris including gum and cigarettes. 
{Rj 

11.2 Standards ttf Condition 

Ground Transportation Information Counters 

11.2.1 Counters and workspaces shall be maintained in good condition with no 
gouges, scratches, graffiti or broken pieces. {R} 

11.2.2 Computers and monitors shall be in good working condition, {RJ 

11.2.3 All telephor^es, including self-service phones shall be in good condition. (Rj 

11.2.4 Ail panels and displays shall be in good condiiion, free of marks, scratches, 
gouges and any visible damage. (RJ 

11.2.5 Employee's personal belongings shall not be visible to customers. (Rj 

Airport Bus and Permitee Services 

11.2.6 All vehicle lighting shall be operational wilh all lamps lit and no visible broken 
pans. {HJ 

11.2.7 Vehicular b<jdy damage shall be repaired promptly. {Rj 

11.2.8 Pictures, frames and advertising shall be in good condition with no marks, 
scratches or visible damage. (Rj 
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n.Q — Ground^Transportalion 

11.2.9 All glass shall be in good condiiion, free of scratches, chips and broken pieces. 

11.2.10 Seating shall be free of lears, rips and missing or broken pieces, {RJ 

11.2.11 Employee's personal belongings shall not be visible to customers. (Rj 

11.2.12 All bus shelters shall be in good condition with no gouges, scratches, graffiti or 
broken pieces. {Rf 

Permittee Services 

11.2.13 Vehicle exleriors shall be in good condition, with all damage repaired promptly, 
m 

11.2.14 Vehicle interiors shall be in good condition, {Rj 

11.2.15 All glass shall be ui good condition, free of marks, scratches and broken pieces. 
(Rj 

11.2.16 Seating shali be free of rips, tears and missing or broken pieces, {RJ 

Bus Shelters 

11.2.17 All bus shelter exteriors shall be in good condiiion with no visible damage. {RJ 

J 1.2.18 All bus shelter interiors shal! be in good condiiion, free of missing or broken 
pieces, (RJ 

11.2.19 Pictures, frames and advertising shall be in good condition, free of scratches 
andgraffiii. (RJ 

IJ.3 Standards of Functionality 

Ground Transportation Information Counters 

11.3.1 All customer service representatives shall be knowledgeable in all alieraate 
modes of transportation in the evenl of transporlation delays. (Rj 

n.3.2 All lighting shall conform to Illumination Engineering Society of North 
America (IES) standards as they pertain to this area and activily. {R} 
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I L O - G r o u n d T r a ns po rlat io n 

11.3.3 Computers and monitors shall fiinclion properly, {Rf 

11.3.4 All telephtines, including self-service telephones, shall function properly. {Rf 

On-Airport Bus Services 

11.3.5 Vehicles shail not make excessive noise or give off unpleasani odors and 
fumes, |Hj 

11.3.6 Air conditioning and heaters shail be in proper working condition and maintain 
appropriate temperatures, {Rj 

11.3.7 Doors and windows shall operate properly and easily. {Hj 

ll.3,S Wailing time during peak periods for shall not exceed fifteen (15) minutes. 
{Rj 

11.3.9 Public Adijress systems and announcements shall be clear audible, and up to 
date, (R) 

11.3.10 Handicapped lif̂ s or ''kneeling bus" apparatus shall function properly as 
referenced to Standard 19.0 "Passengers wilh Reduced Mobility". {R} 

Permittee Services 

11.3.11 Vehicles shall nol make excessive noise or give off unpleasani odors and 
fiimes. {Hf 

11.3.12 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {Rj 

11.3.13 Only aulhofi^ed permittees shall make pick-ups al designated areas. {R} 

11.4 Signs, Directions and Information 

Ground Transportation Information Counters 

11,4 I All signs arid postings shall be consisient with Port Authority Aviation Signing 
and Wayfindlng StandanJs. {RJ 
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Il .0 - Ground Trans porta lion 

11.4.2 Ground Transportation waiting area shall be clearly identified. (Rf 

11.4.3 All transportation information shall be accurate and up to date. {HJ 

11.4.4. All Ground Transportation telephone information panels shall be consisient with 
Port Aulhorily Aviation Signing and Wayfmding Slandards. {Rj 

Ou'Airpoti Bus Services 

11.4.5. Buses, vans and free shuttle vehicles shall be easily identifiable and have 
route/destination signs clearly posted. {Rj 

11.4.6. Pick-up locations shail be clearly designated, {Rf 

11.4.7. Handwrinen signs shall not be used and temporary signs must be consistent wilh 
PortAuthority Aviation Signing and Wayfindlng Standards. (Rj 

11.4.8. All "Variable Message Signs" shall operate properly and display the correct 
information. Red "LED" (Light Emitting Diodes) signs shall not be used in new 
applications, (R) 

11.4.9. Airline directories, where posted, shall be current and up-to-date. {Rf 

Bus Shelters 

11.4.10. Bus headways shall be prominently displayed. {R} 

11.4.11. Airline directories, where posted, shall be curreni and up-to-date. (RJ 

1L5 Assistance to Passengers with Reduced Mobility by Permiited Ground 
Transporlation Operators (See Standard 19.6) 

11.5.1 Permitted bus and van ground transportation operators will provide regular 
service or para-transit of other special transportation service at no addilional cost 
for persons with reduced mobility, including ihose persons using non-collapsible 
motorized wheelchairs. (Rf 

11.5.2 Permitted bus and van ground transportation operators should provide the service 
described above al posted times or as agreed upon for pre-arranged service or 
within one (I) hour of the request for such service at Ground Transportation 
Information Center, {Rf 
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1 2 . 0 - T a x i Dispa tch 

12.1 Standards of Cleanliness 

12,11 Taxi booihs shall have clean windows and be freeof graffiti. {Rj 

12.1.2 Taxi booth interiors shall be clean and free of visible clutter, such as 
newspapers, books, magazines and personal electronic devices. {Rj 

12.1.3 Taxi passengers waiting areas shall be clean and free of debris including gum 
and cigarettes. (R) 

12.2 Slandards of Condition 

12.2.} Taxi booths windows shall be m good condition, free of scratches and broken 
pieces. {Rj 

12-22 All taxi booihs shail be in good condition with no dents, scrapes, debris or 
peeling palm. {R} 

12.2.3 Taxi passenger wailing areas shall be in good condition with no cracks or 
missing surface areas. {Rj 

12.2.4 Queue line railing, where installed, shall be free of defects. (Rf 

12.3 Functionality 

12.3,1 In the event ofa shortage of laxicabs, staff shall advise customers of alternative 
means of transportation. {Rf 

12.4 Signs, Directions, and Information 

12.4.1 Handwritten signs shall not be used and temporary signs shall be consisient with 
the PortAuthority Aviation Signing and Wayfmding Slandards, (Rf 

12.4.2 A plaque with the Taxi Dispatcher's name shall be clearly visible al each Taxi 
Dispatch Booth. (RJ 
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13.0 - Parking Lots & Garages 

13.1 Slandards of Cleanliness 

13.1.1 Crosswalks, sidewalks and parking lot surfaces shall be clean and free of all dirt 
and debris. (Rj 

13.1.2 Escalators and elevators shall be clean and free of debris. (Rf 

13.1.3 Trash receptacles shall be emptied in order to prevent the overflow of debris. 

(Rj 

13.1.4 All structures and equipment shall be free of dirt and graffiti. {Rj 

13.1.5 All light fixtures and assemblies shall be clean and free of graffiti. (Rj 

\3.1.6 All windows shal! be dean and &ee of sireaks and smudgts and be clew of 
obstructions. {RJ 

13.1.7 Parking lot bus shelters shall be clean and free of debris. (Rj 

13.1.8 Cashier boolh interiors shall be clean and free of visible eiuner, such as 
newspapers, books, magazines, and personal belongings. (R) 

13.1.9 Drains shall be clear and free of debris. {Rj 

13.1.10 Unpleasant odors shall nol be delected. {Rj 

13.1.11 Telephones and telephone areas shall be clean and free of debris, {Rf 

13.2 Standards of Condiiion 

13.2.1 parking lol surfaces shall be well maintained, smooth and free of potholes and 
weeds. {Rj 

13.2.2 Escalator? and elevators shall be in good condition with no gouges, scratches, 
graffiti and broken pieces, (RJ 

13.2.3 Trash receptacles shall be in good condiiion. wilhout dents, marks or peeling 
paint. {Rf 

13.2.4 All equipment including Ticket Issuing Machines (TiM's) shall be in good 
condition, (RJ 
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1 3 . 0 - P a r k m g Lots & Garages 

13.2.5 All slrtjctures shall be in good condition with no gouges, scratches, graffiti or 
broken pieces or rust {Rj 

13.2.6 All light fixtures shall be in working order wilh all visible lamps operating and 
all burned out lights replaced and no visible broken parts. {Rf 

13.2.7 All windows shall be in good condition, free of marks, scratches and broken or 
missing pieces. {Rj 

13.2.8 All bus shelters shal! be in good condition wilh no gouges, scratches, graffiti or 
broken pieces, {RJ 

13.2.9 There shall he no standing water more than one-half inch (1/2") deep, eight (S) 
hours after a rainstorm. {Rj 

13^2.10 Phone and intercoms shaJJ he in good condition wilh no gouges, scratches, 
graffiti or broken pieces, f Hf 

13.2.11 Striping shall be visible. (Rj 

13.2.12 Unattended baggage carts shall be relumed to dispenser racks promptly or 
located so as not lo impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly manner. {RJ 

J3.3 Standai'ds of Functionality 

I3.3sl All lighting shall conform to Illumination Engineering Society of North 
America (IES) standards as they pertain to this area and activity, {HJ 

13.3.2 Properly uniformed and identifiable personnel shall be readily available to 
assist ciisiomers during designated travel periods and to respond to emergency 
siiuatiojis, {HJ 

13.3.3 All equipment shall be functioning and in good working order. (RJ 

13.3.4 Every parking lot shelter shall have an emergency phone in good working order 
with clear instructions. {Hj 

13.3.5 Alt telephone and intercoms ahall be in good working order with appropriate 
volume and all functions operating, {HJ 
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13.0 - Parking Lots & Garages 

13.3.6 Escalators and elevators shall be In working order. {RJ 

13.3.7 Elevator button lights and switches shall be operational. (Rj 

13.3.8 Each elevator emergency phone or communication device shal! be in working 
condition, {HJ 

13.3.9 A "red light'* shall be displayed indicating a closed lane. (Rj 

13.3.10 Vehicle queues at parking exit plazas shall not exceed a maximum allowable 
queue length or other measurable criteria as defined in the parking operators 
agreement with the Port Authority. (Rf 

13.4 Signs, Directions, and Information 

13,4.1 parking rales and fees, indicating the maximum rate for a 24-hour period as 
well as the credit cards accepted, shall be prominently displayed al all entrances 
and consistent with Porl Authoriiy Aviaiion Signing and Wayfmding Standards. 
{RJ 

] 3,4.2 Handwritten signs shall not be used and all temporary signs shall be consisteni 
v/ith the Pon Authority Aviation Signing and Wayfmding Standards, {Rj 

13.4.3 Aisle numbers and markings shall be visible and consistent wilh Port Authority 
Aviation Signing and Wayfmding Standards. (Rj 

13.4.4 Signing in bus shelters shall display the bus stop number, the schedule, or 
frequency of service, airline localions (at LGA) and route information and be 
consistent with Port Authority Aviation Signing and Wayfmding Standards. 

13.4.5 Signing for "help" phones and services shall be clear and visible and consisteni 
with Port Authority Aviation Signing and Wayfindlng Standards. {Rf 

13.4.6 A plaque with the cashier's name and a telephone number for customer 
comment or complaint shall be clearly visible at each cashier booth, {RJ 

13.4.7 Emergency phones shall be clearly marked/identifiable and readily available. 
(Hf 
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13.0 - Parking Lots & Garages^ 

13.5 Standards ofPartiing Employees 

In addition to the following standards, all employees shall conform to die same 
Employee, Attitude. Appearance and Knowledge as outlined in Standard 1.0, 

13.5.1 If requested, parking employees shall be capable of providing driving directions 
to other major airports and off airport areas verbally and/or with printed 
materials. {R} 

13.5.2 Employees shall "thank" every cusiomer and offera receipl. {Rj 
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1 4 . 0 - C o n s t r u c t i o n 

All areas undergoing renovation or construction shall preseni a neat appearance with all 
necessary signing in place and appropriale safety measures laken. Moreover, adherence 
to all procedures outlined in the Tenant Alteration Procedures and Standards Guide is 
essential. 

14.1 Standards of Cleanliness 

14.1.1 All surface areas in proximity to the work site shall be free of dust and debris 
and present a clean appearance. (Rj 

14.1.2 Temporary walls and screening shall be free of graffiti, dirt and debris, (Rj 

J4.2 Standards of Condition 

14.2.1 No work area shall present a hazard, which may cause a customer or employee 
to slip, fall or be hh by falling debris or construction materials. (Hf 

14.2.2 Temporary wails shall be finished with visibly attractive scenes or renderings of 
Ihe projecl or any temporary signs consistent with Port Auihority Aviation 
Signing and Wayfindlng Standards. {Rj 

14.2.3 Storefronts under construction shall have a ''unifonn" barrier wall or ''window 
dressing" that js attractive and conceals consiruction activity, as indicated in the 
Tenant Alteration Application (TAA). {Rf 

14.2.4 Air conditioning and healing shall be uninterrupted In ihc public areas oflhe 
airport facility. {Hj 

14.2.5 Floors shall be dry and free of spills or water. {RJ 

14.2.6 Temporary walls/barricades shall be well maintained with no holes, dents, 
marks or tears. {Rj 

14.2.7 All light fixtures shall be in working order with all visible lamps operating and 
all burned oul lights replaced and no visible broken parts. {RJ 

I4.2.S N'o unpleasant odors shall be emitted from the construction site. {R} 
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14,0 - C o n s t r u c t i o n 

14.2.9 Sound suppression efforts shall be employed that meets the airport's 
operational restrictions on noise in passenger terminal buildings. This may 
include confining work to certain limes of the day. Whenever possible, 
consiruction equipment, electrical equipmeni and tools shall nol be visible to 
customers. {Rj 

14.2.10 Consiruction workers shall obtain and prominently display official 
identification. {Hj 

14.3 Standards of Functionality 

14.3.1 Placement of construction walk or other interior construction activities shall 
not degrade exisiing lighting quality or standards in the vicinity of the 
consiruction area. {RJ 

14.3.2 All lighting shall conform to Illuminating Engineering Society of North 
America (IES) standards. {Rf 

J 4.3.3 Consiruction activity shall be designed to minimize interference with passenger 
circulation paths, and if construction does impede wilh circulalion alternative 
routes will be established in a safe manner. {Hj 

14.3.4 Construction employees shall comply with all relevant Port Authoriiy ''Airport 
Rules and Regulations". (Rf 

14.3.5 Any major capital projects having impaci on customer services shall be posted 
on appropriate websites, {Rj 

14.4 Signs, Directions, and Informtilion 

14.4.1 Signing and information shall be made available to customers explaining the 
benefits ofthe project, whal is being renovated or constructed, and when it will 
be completed, (Rj 

14.4.2 Signs designating alternate facilities shall provide clear directions and hours of 
operation, {RJ 

14.4.3 Adequate directional signing, consisteni with Port Authority Aviation Signing 
and Wayfindlng Standards, shall be provided when construction barricades hide 
orobsirjcifacilities. egress, and services, {RJ 
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14.0-Consffuction 

14.4.4 Renderings oflhe new facility shall be posted at appropriate locations, {Rj 

14.4^ l{andwritten signs shall nol be used and temporary signs must be consistent 
with P(Jn Auihority Aviation Signing and Wayfmding Standards. {RJ 
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15.0 - Charter Operations 

These standards are being issued to Terminal Operators, Aircraft Owners and/or Tour 
Operators involved in the operation of charter fiights and exclude scheduled carriers 
who have esisbtished porscies, procedure snd guidelines to handle stranded and delayed 
passengers. 

IS-1 SlandtirdsfoF Representation 

15.1.1 For arrivals only, an authorized representative ofthe aircraft owner and/or tour 
operator shali sign in and sign out wilh the Terminal Operalor and be on duty 
one (1) hour prior to the scheduled arrival ofthe aircraft and two (2) hours after 
aircraTJ arrival. 

15.1.2 For departures only, the aircraft owner or tour operator(s) shall have a minimum 
of one aulhorized representative on duty at leasl two and one-half (2-1/2) hours 
prior to Iha schedohd departure of the aireraiJ and shall remain on duO' until 
the flight is air bom. The representative shall sign-in and sign-out with the 
Terminal Operalor, 

15,1.3 Aircraft owner or tour operator(s) representatives shall be empowered to assist 
stranded passengers in all areas of customer service. (See Standard 17.0) 

15.1,4 , Prior to ihe approval ofa schedule, the aircraft owner or tour operator(s) shall 
provide the Port Authority and the Terminal Operator with: 

A. The name of the Company responsible for providing information, 
assistance and accommodations to passengers in the event of a delay, 
cancellation or olher problem situation; 

B- Name(s) ofall authorized representaiive(s) on duty; 

C. 24-hour telephone contact; 

D. 24-hour fax number; 

E. E-mail address; 

F. Mailingaddress; 

G. The name of ground handling company; 

H. Name and contact of handling company's aulhorized representative; 
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15.0 - Charter Operations 

L Name of company or party responsible for all fees including, but nol 
limited. lo: landing, passenger fees, handling, fijel, catering, securiiy, 
passengers' inconvenience, mishandled baggage, additional maintenance, 
etc. 

J. Provide websiie address for posting of information. 

15.1.5 The Company responsible for all fees and ancillary costs shall post a bond in an 
amount and form at the discretion of the Port Authority prior to each season 
during which it plans to operate, 

15.1.6 The Company responsible for all fees and ancillary cost shall confirm in ^^Titing 
to the Port Auihority and the Terminal Operator that il has obtained all slot 
approvals and shall identify the handling company and location for processing 

- arriving and departing passengers and baggage for all tenant operated facilities. 

15.1.7 An Airline cr ground handling company that enters into an agreement with an 
aircraft owner or tour operaior{s) to provide facilities, passenger and baggage 
check-in and assistance on arrival, shall include these slandards In the 
arrangements and make everj effort lo assist stranded passengers. 

15.2 Standards for Information 

15.2.1 The proposed flight schedule shall be provided lo the Port Authoriiy at leasl 72 
hours prior to the flights scheduled arrival or departure lime. For EWR Terminal 
B operation icqiiests, flight schedules shall be submirted at least fifteen (15) days 
prior. 

15.2.2 Passengers shall be provided wilh access to 24 hour a day arrival and departure 
information. 

15.2.3 passengers shall be notified of all check-in and arrival location infomialion 
including terminals, check-in locations and time requirements, as well as 
scheduled arrival time and procedures prior to their arrival at Ihe airporl. 

15.2.4 For international flights, the aircraft owner or tour operatorCs) shall notify 
passengers ofall required documentation for originating and destination country. 
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15.0 - C h a r t e r O p e r a t i o n s 

15.3 Standards for Services in case of flight delay or cancellation 

15.3.1 Authorized representalive[s) shall inform passengers of flight status (delay or 
cancellation) no later than fifteen (15) minutes after scheduled departure lime, and 
shall repeat an advisory process every thirty (30) minutes, or as required. 

15.3.2 In accordance with airline's and/or lerminal operator's procedures, food, 
refreshments, restroom facililies and medical assistance shall be made available as 
required. 

]5.2.'3 When ticket pfices for chartered flights Include a package of airfare, hotel, meals 
and ground transportation, passengers shall be informed in advance and in writing 
of any re-accommodation, compensation or refund policy in the event of 
extensive (24 hours or more) delay or cancellation. 
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1 6 , 0 - R a m p a n d Airs ide Areas 

Ramp and airside areas are clearly visible lo the traveling public from departing and 
arriving s^rcraH as wei/ as ^om airpon terminals. Ramp condition, cJeanhness and 
general appearance can greatly influence the overall perception of the airport and work 
towards accomplishing the goal of achieving customer satisfaction. These slandards shall 
apply to all lerininal operators, airlines, cargo facilily operators, the Port Authority, 
ground service/handling companies and all their contractors and sub-contractors. 

In order to implement and enforce the Ramp and Airside Airport Slandards, a separaie 
facilily quality assurance review program will be developed with partners 

16. J Standai'ds of Ramp Cleanliness 

16.1.1 All Rainp/Airside areas shall be free of Foreign Object Debris (POD) in 
accord^jicz with FAA advisory Circular i5Q/538G-5B and Port Aulhorily Rules 
and Regulations. {Hf 

16.1.2 All ramp areas under the responsibility of terminal operators or the airport 
authority shall be clean and free of debris, grease and oil and have "speedi-dry" 
lype material available. {Hf 

16.1.3 Entrance and exit doors and frames to/from ramp areas shall be free of din and 
grime, {RJ 

16.1.4 All win<lows visible from ramp/alrside shall be clean and free of streaks and 
smudges, (Rj 

16.1.5 All trash receptacles shall be emptied in order to prevenl the overflow of debris. 
[R] 

16.1.6 Walls, cc)| umn s and doors shali be clean and free of graffiti. {RJ 

16.1.7 All service roads, as well as walkways and sidewalks shall be ciean and free of 
debris. (1 )̂ 

16.1.8 Interline Baggage transfer areas shall be clean and free of debris, {RJ 

16.1.9 All drains shall be clear and free of debris. {Rj 

16.1. iO Guard booih interiors shall be clean, free of debris, clunerand grafTili and have 
no personal items visible. {R} 
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1 6 . 0 - R a m p a n d Airside Areas 

16.1.11 Guard booth windows shall be clean and free of streaks and smudges, and dirt 
and grime, {R) 

26.2 Standards of Equipmeni Cleanliness 

16.2.1 All ground support equipment (motorized and non-motorized equipment) shall 
be clean and free of debris. {RJ 

16.2.2 Buses and/or Mobile Lounges shall be clean and have a freshly washed 
appearance, {RJ 

16.2.3 Bus and/or Mobile Lounge sealing shall be clean and free of grafTili. {R] 

16.2.4 Bus and/or Mobile Lounge windows shall be clean and free of streaks and 
smudges and free of dirt and grime. {Rj 

16.23 Bus and/or Mobile Lounge carpet and floors shall be free of debris and stains 
and shall appear clean. (RJ 

15,2.6 Aircrafi loading bridges shall be clean and free of debris and have a freshly 
washed appearance. {R} 

16.3 Standards of Ramp Condition 

16.3.1 Unserviceable equipment (motorized and non-motorized) shail not be stored at ihe 
Air Tenninal. Storage ofsuch equipment is permitted on a temporary basis in 
cargo and/or compound areas, out of sight ofthe general public, while scheduling 
the equipment's removal from airport property. {Rj 

16.3.2 All service roads, as well as walkways and sidewalks shall possess clearly defined 
pavement markings. [R) 

16 3.3 All fences and barriers shall be well maintained, rust free and properly secured. 

16.3.4 All light fixtures shall be in working order with all visible lamps operating and all 
burned out lights replaced. {RJ 

16.3.5 All ramp surface areas shall be smoolh and freeof potholes and weeds. {Rj 

16.3.6 All service roads shall be well maintained and free of potholes and weeds. {Rj 
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| 6 j t - - R a m p a n d Airside Areas 

16.3.7 Guard booths shall present a weII-mainlained appearance, free of cluiter, debris 
and graffiti. {R} 

16.3.8 Trash receptacles shal! be in good condhion, withoul dents, marks or peeling 
paint. {RJ 

16.3.9 All ramp surface areas shall be clearly marked to support marshalling program of 
bothaixcraflaiidground support equipment. {U.\ 

16.4 Standards of Equipment Condition 

16.4.1 Ground Support Equipment shall be parked and stored in clearly striped, 
designated areas, {Rj 

16.4.2 Ground Support Equipment shall be in good condiiion and in accordance wiih 
port Auihority Police inspections, {Rj 

16.4.3 Bus and/or Mobile Lounge sealing shall be free of rips, tears and broken pans. 

|R) 

16.5 Slandards of Equipment Functionality 

16.5.1 Buses and/or Mobile Lounges shall be in good working order. |R) 

16.5.2 Buses and/or Mobile Lounges healing and air conditioning units shall be in 
working condition. {Rf 

16.5.3 Buses and/or Mobile Lounges shall not make excessive noise or give off 
unpleasani odors and fumes, (Rj 

16,54 Communication equipment on Buses and/or Mobile Lounges shall be clear and 
audible. (Rj 

16.5.5 Ramp equipment parked and cargo including containers shall be staged in an 
orderly fashion. {R] 

16.5.6 Ground Support Equipment shall be maintained in good working order wilh no 
obvious fuel, oil or grease leaking on the ramp surface. {R} 

16.5.7 Aircraft loading bridges shall be in good working order, (Rj 

16.5.8 Interline baggage transfer equipment shall be in good working order. {K} 
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16.0 - Ramp and Airside Areas 

16.5.9 Where applicable Terminal Operators shall provide clearly marked walkways 
from terminal lo aircraft so as to safely deplane and board passengers and flight 
crews, {Rj 

16.6 Signs. Directions, andlit/stmstion 

16.6.1 Handwritten signs shall nol be used and any temporary signs shall be consisteni 
wilh Port Aulhorily Aviation Signing and Wayflnding Standards, {Rj 

16.6.2 Gate numbers shall be clearly marked and visible at all limes. (RJ 
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17, 0 - Assistance to Stranded Passengers 

In order to implement and provide cusiomer service during severe delays, a joint 
committee consisting of Terminal Operators, Airlines and the Port Aulhorily will 
establish an arrangement to house, feed and transport, or provide cots, blankets and 
pillows to passengers during late night hours when such services are not usually 
available. 

The Port Authority will arrange for the presence of necessary Port Auihority service 
providers to ftimish applicable services during late nighl hours. 

The Fotiowinfl Defines '^Stranded Passengers" 

Passengers are considered stranded on board an aircraft, when an aircraft is delayed at a 
remote parking position for more than two (2) hours on departure and thiny (30) minutes 
on arrival, with no access to lavaiories, food, beverage, medical assistance or 
communicalion, or are unable to disembark or unable to be transported to a lerminal 
building. 

Passengers are considered stranded inside a terminal, when a flight is delayed or 
cancelled and the airline or lemiinal operalor is unable lo provide timely information on 
the siaius oflhe flight or aliemaie means of accommodations. Passengers will also be 
considered stranded inside a terminal when Ihey are unable to arrange landside 
transponation for any number of reasons. 

The Followine Defines **Areas of Responsibility" 

Assistance lo arriving or departing passengers stranded on board an aircraft shall be the 
responsibility of lhe airline. Assistance to departing or an-iving passengers stranded 
inside a terminal is the responsibility of Ihe airline, and in some eases Ihe Terminal 
Operalor or the Port Authoriiy, Airlines shall be responsible for providing accurale and 
up Io dale information to lhe general public, 

17.1 Assistance to passengers stranded on board an aircraft 

17.1.1 Passengers shall be informed, in a limely and frequent manner, of exisiing 
traveling condilions, whether a delay or cancellation, and the an-angements to 
deplane the aircraft when stranded on board an aircraft for sixty (60) minutes or 
longer. {Hj 
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17. 0 - Assistance to S t r a n d e d Passengers 

17. J ̂  Sp&cial aIIe;3iJon sbaJ] be provided to passengers with reduced mobility (pRM) or 
special needs such as the elderly disabled, passengers wilh medical conditions, 
un^companied children, passengers wiih very young children and passengers 
speaking foreign languages. (Hj 

17.1.3 Passengers shall be provided with essential needs such as food, water, heat and air 
conditioning and reslroom facilities on board. {Hj 

17.2 Assisianee lo passengers stranded inside the terminal 

17.2,1 Airlines and/or terminal operators shall keep passengers informed of known 
i^etays, cance/ian'ons and diversions with frcqtfent announcements us 
Established by each airline. {Rj 

17-2.2 In accordance with airline's and/or terminal operator's procedures, food, 
Tefreshmenis, restroom facilities and medical assistance shall be made 
Available as required. {HJ 

17.2.3 In accordance with airline proceijures, reasonable efforts shall he made to 
Safeguard the travel of passengers with down line connections and reservations 
including making alternate an-angements as required. {R} 

17.2.4 Airlines are encouraged lo provide passengers with any additional services as 
described by ATA Carriers in iheir respective ^'Cusiomer Service 
Commitments" and by the DOT "Fly-Rights" publicalion, {Rj 

17.3 Arriving flight informalion provided to Ihe general public 

17,3.1 Airlines and/or terminal operators shall have a responsibility to provide 
accurate and timely information lo the genera! public including but not 
limited to scheduled lime of arrival, estimated time of arrival, notices (or 
announcements) explaining reason for flight delay, cancellation or diversion, 
and updating Ihe arrival information recorded messages and all electronic 
flight informalion systems on a timely basis. {Rj 
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18. J Standards of Cleanliness 

Stations: Inierior 

IK.1.1 Seating shall be clean and freeof stains, {Rj 

IS, 1,2 Carpel and floors shall be free of debris and stains and shall appear clean. {Rj 

IS. 1,3 All floor mats shall be clean and properly aligned. (RJ 

IS. 1.4 All planters shali be clean and fi^e of dust and debris. {Rj 

IS. 1.5 Windowsills shall be free of dust and debris. (Rj 

18,1,6 Windows and doors shall be clean and free of streaks and smudges. {RJ 

IE.1,7 Trash receptacles shall be clean and not overflowing, {Rj 

IS.1,S Walls shall have a clean appearance, free of dirt and marks, (Rj 

IS.1.9 Floors shall be dry, free of spills or water, {HJ 

i S.I. 10 Ceilings shall be dust free and unsoiled. {Rj 

18.1.11 Lighl fixtures and assemblies shall be clean and free of dust. {Rj 

I a. 1.12 Telephones and lelephone areas shal! be clean and free of debris. (Rj 

18.1.13 Pictures, frames, directories and advertising shall be clean and free of dust and 
graffiti. [R] 

IS. 1.14 Heating and air conditioning units shall be clean and free of dust. {R} 

I B.I.I 5 Elevaior cab walls and floors shall be clean and free of debris and graffiti. {RJ 

18.1.16 Escalators shall be ciean and free of debris and graffiti. {RJ 

18.1.17 All Flighi Information Display Syslem (FIDS) and Passenger Informalion 
Display System (FIDS) monitors shall be clean and free of dust. {Rj 
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Stations: Exterior 

18.1. IS Entrance and exit doors shall be clean and free of smudges, dirt and grime. {Rj 

18.1.19 Windows shall be free ofslreaks and smudges. {R} 

I S.I.20 Trash receptacles shall be clean and emptied to prevent the overflow of debris, 
{Rj 

18.1.21 Awnings^where preseni, shall be clean at all times. {R} 

18.1.22 Walls Shall be clean and free of graffiti. {Rj 

18.1.23 Light fixtures and assemblies shall be clean and free of dust, {Rj 

Trains: 

15.1.24 Ejcteriors shall be clean and have a freshly washed appearance. {Rj 

18.1.25 Pictures, frames, directories and advertising shall be clean, and free of dust and 
grafilli. {RJ 

18.1.26 Seating shall be clean and free of stains. {R} 

!8,1,27 Walls shall be clean and free of graffiti and scratches. (Rj 

18.1.28 Ceilings shall be dust free and unsoiled. (Rj 

18.1.29 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be 
free oflarge gouges, cracks, gum and stains. (RJ 

18.1.30 Floorsshalibedry, free of spills and water. (HJ 

18.1.31 Windows shall be free of streaks and smudges. {Rj 

18.1.32 Doors Shall be clean. (RJ 

18.1.33 Light fixtures and assemblies shall be clean and free of dust. {Rj 
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18.2 Standards of Condition 

Stations: Interior 

18,2.1 Sealing shal] be fre^ of rips, tears and missing or broken parts. {R} 

IB,2.2 Carpel shall not be "^om or frayed, and tile and floors shall be free oflarge 
gouges, cracks and intssing pieces. {R] 

18.2.3 Floor mats shall be in good condition, without obvious wear and frays. {Rj 

18.2.4 Planters shall be in ^ood condition, free ofany visible damage, {Rj 

18.2.5 Windowsills shall be in good condition without any missing or broken pieces. 

13.2.6 Glass in windows and doors shall have no broken or cracked panes, {H} 

18.2.7 Trash receptacles shall be in good condition wilh no dents, marks or peeling 
paint. (R) 

1S.2.S Walls and columns 5hail be in good condition, free of marks, scufTs. dents or 
gouges. (RJ 

18.2.9 Ceilings shall be in ;̂ ood condition, even across the ceiling and free of visible 
damage, {RJ 

18.2.10 Ail light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced. {Rj 

15.2.11 Telephones and telephone areas shall be in good condiiion, with no broken 
pieces. {Rj 

15.2.12 Pictures, frames and advertising shall be in good condition, free from marks, 
scratches and missing or broken pieces, (R) 

15.2.13 Healing and air condirioning unils shall be in good working condition. (Hj 

15.2.14 Escalators and elevators shall be in working condiiion. In cases of two-way 
passenger flow where more than one escalator exists and one escalator is 
inoperative, the operative escalator shall be in the ascending direction. (R) 
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t&.2,l5 Flight Information Display System (FIDS) and Passenger Information Display 
System (PIDS) monitors shall be in good condition, with no visible damage. 

18.2.16 Unattended baggage carts shall be returned lo dispenser racks promptly or 
localed so as not to Impede lhe llow of passengers or vehicles, and not allowed 
to colleci in an unsightly manner. {R} 

18.2.17 Employees' personal belongings shall not be visible. {RJ 

18.2.18 platform bumpers shall be freeof tears and missing or broken parts. (HJ 

Stations: Eiderior 

18.2.19 Sidewalks shall be smooth and free of large cracks or missing surface areas. 
iH) 

IB,2.20 Etitrance and exit doors shall be in good working order (Rj 

1S,2-21 Windows shall be in good condition wilh no scratches, chips or broken pieces. 

18.2.22 Trash receptacles shall be in good condition, wilhout dents, marks or peeling 
paint. (Rj 

18.2.23 AVvnings, where present, shall be in good condition wilh no visible damage. 

18.2.24 Walls and columns shall be in good condition, free of marks, scuffs, dents or 
gouges. (RJ 

18.2.25 All light fixtures shall be in working order with all visible lamps operating and 
all burned oul lights replaced. {Rj 

18.2.26 Only authorized vehicles shall utilize restricied curb areas, {Rj 

) S.2.27 Snow and ice is removed from walkways, roadways and guide ways lo prevent 
any safety hazard. {Hj 

18.2.28 Roadways are well maintained and free of potholes. {Rj 

18.2.29 Baggage carts shall be readily available. (Rj 
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Trains 

18.2.30 Exleriors ofthe trains shall be In good condition, free of visible damage. (Rj 

18.2.31 Pictures, frames and advertising shall be in good condhion, with no marks, 
scratches or visible damage. (R) 

18.2.32 Walls shall be in good condiiion, free of marks, scuffs, dents or scratches. (Rj 

] 8.2.33 Trains shall be in good working order and do not give off unpleasant fumes or 
noise. {Rj 

IS.2.34 Sealing shall be free of tears, rips or graflili. (Rj 

18,235 Doors shall be in good working order. (Hj 

l8.3 Slandards of Functionality 

Stations: Inierior 

lS.3.1 Flighi Informalion Display System and Passenger Infomiation Display Syslem, 
shall be clear, visible and accurale. (R) 

lg,3.2 Elevaior button lights and switches shall be operational. (Rj 

|p,3.3 Each help phone on fhe platform and each elevaior emergency phone or 
communication device shall be in working conditionr (H] 

18,3,4 All lighting shal! conform lo the llluminaling Engineering Society of North 
America (IES) standards as they pertain lo this area and activily, {H} 

Stations: Exterior 

183.5 Unattended baggage carts shall be returned to dispenser racks promptly or 
locaied so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly manner, (RJ 

18.3.6 Public address systems shall be clear and audible, (Rj 

IB.3.7 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards as they pertain to this area and activity. (Hj 
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Trains: 

18,3,8 Waiting times at HWR shall not exceed: 

• Three (3) minutes, between lhe hours of 1100 and 2000 
• Four (4) minutes, between Ihe hours of 05OO and 1100. and 2000 and 

2400, and 
• Twenty-four (24) minules beiween 2400 and 0500 

Waiting limes at JFK shall not exceed: 

• Nine (9) minules, beiween the hours of O6O0 and 1430 
• Nine (9) minutes, between 1430 and 0000 
• Thirteen (13) minutes, beiween 0000 and 0600 

1 S.3,9 Air conditioning and heaters shall be in proper working condition and maintain 
appropriale temperatures. (R} 

18.3.10 Automated announcements shall be audible and up-to-date, (R) 

18.3.11 Public Address systems shall be clear and audible. {RJ 

18.3.12 Each help phone, emergency phone or communication device shall be in 
working order. (Hj 

18.4 Signs. Directions, and Information 

IS.4.1 Route/desiinaiion signing shall be clearly posted, {R} 

18,4.^ Drop-olTand Pick-up poinls shall be cleariy designated, {Rj 

18.4.^ Dlreclional signing shall be visible and correct at every decision poinl. (Rj 

1 S.4.4 Signing to gales, concourses and services shali be clear, visible and up-to-date 

m 
18.4.S Flight Information Display System monitors shall be clear, visible and accurate 

{Rj 
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15.4.6 Handwritten signs shall nol be used and all temporary signs must be consistent 
with Port Authority Aviation Signing and Wayflnding Standards. {Rj 

18.4.7 Telephones and/or call boxes shall be easily identified, (Rj 

IS.4.S Maps and directories shall be accurate, up-to-date and be consistent with Port 
Auihority Aviation Signing and Wayflnding Standards. (R) 
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19^0 - Ass i s tance to Passengers w i t h R e d u c e d M o b i l i t y 

Peiinjfion of "FasyFugers wiJh Reduced Mobility^' 

Passengers with Reduced Mobility include, but are not limited to: 

1, Persons wilh disabilities as defined by lhe American with Disabilities Act -
An individual is "disabled" ifhe or she meets at least any one ofthe 
following tests: 

• He or she has a physical or mental impairment That substantially limits 
one or more of his/her major life aciiivities 

• He or she has a record of such an impairment 
• He or she is regarded as having such an impairment 

2, Passengers traveling with children and infants, or unaccompanied minors, 
3, Passengers that do not speak EngMsh. 
4, Passengers' requiring/requesting the aid of a mobility assisiance 

representative. 

Relevani Slandards and ReaulaUons 

Rehvsni standanis and regulalions for accommodating Passengers with Reduced 
Mobility include, but are not limited to: 

• The Air Carrier Access Act and the E>epartment of Transportation rule [Title 14 
CFR, Part 382), 

• The Americans with Disabiliiies Act 
• The Inlernational Civil Aviation Organization (ICAO) Annex 9 that includes a 

number of Standards and Recommended Practices (SARPs) concerning the 
access to ajr services and airport facililies by elderiy and disabled persons 
inclnding revisions by the Facilitation Division (FAL/11). 

• Transportation Security Administration Training. 

Areas of Responsibility' 

A. For Passengers wilh Reduced Mobility requiring or requesiing assistance, the 
airline and/or lerminal operalor shall assist arriving Passengers wilh Reduced 
Mobility deplaning an aircrafi and/or requiring assistance from the aircraft to the 
curb/ground transportation center or another assistance provider. 
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19.0 - Assis tance to Passengers with Reduced Mobility 

B, The airline and/or lerminal operator shall assist departing Passengers with 
Reduced Mobility requiring assisiance from the lieket counter and/or to board the 
aircraft. 

C, For Passengers wilh Reduced Mobility requiring or requesting assistance, the Port 
Authoril}' shall facilitate departing or arriving Passengers wilh Reduced Mobility 
beiween parking facilities and the terminal buildings or between terminals. 

D, The lerminal operator shall provide amenities (concessions, restrooms, 
lelephones, etc.) directories of accessible areas, and clearly marked signing to 
facililies lo accommodate Passengers with Reduced Mobility. 

19.2 Assisiance to Passengers with Reduced Mobility by an Airline or Terminal 
Operator 

19.2.1 Passengers with Reduced Mobility shall receive assisiance in getting to and 
boarding the aircraft and deplaning and getting lo the curb in addition to making 
connections lo other flights. {Hj 

19.2.2 Employees shall receive the necessary Iraining lo assist in moving and 
transporting Persons with Disabilities, (Rj 

192.3 Employees shall receive training in handling mobility aids and assistive devices 
(electric wheelchairs, respirator equipment, etc.) used by Persons wiih 
Disabilities, (Rj 

19.2.4 Airlines may require up to 48 hours advance notice to accommodate certain 
mobility aids and assistive devices thai require preparation time for transport (e.g., 
respirator hook-up or transportation ofan electric wheelchair on an aircraft). [Rf 

] 9.2.5 Unaccompanied minors shall not be left unattended. (Hj 

19.2.6 Employees shall be available lo assist Passengers with Reduced Mobility who are 
unable lo move independently. (Hj 

19.2.7 Passengers with Reduced Mobility being dropped ofT shall be able to obtain 
assisiance at lhe curbside within five (5) minutes. (Hi 

19.2.8 Each terminal operator shall ensure that telephones equipped wilh 
telecommunication devices for the deaf (TDD's) are provided and are clearly 
marked on directories and above the telephones. (R} 

Founh Edition, May 2005 7R 



19,0 - Ass is tance to Passengers with Reduced MobilHy 

19.3 On'Airporf Assistance to Passengers with Reduced Mobility 

19.3.1 The Port Aulhorily will make available para-transit or other special transportation 
services to Persons with Disabilities who cannot use fixed route bus/rail service 
beiween tenninal buildings. {R} 

19.3.2 The fixed route bus/rail services shall be accessible as required by the Americans 
wilh Disabilities Act. {Rj 

19.3.3 The Ground Transportation Information and/or Help Centers shall provide 
informalion to Passengers with Reduced Mobility using bilingual or multilingual 
brochures with iniemationai Iy recognized symbols and/or interactive display 
systems. (Rj 

19.3.4 Unaccompanied minors shall not he left unattended in any parking facility or in 
an AirTrain station. {Hj 

19.3.5 Passengers with Reduced Mobility, who cannot move independently, shall nol be 
lefl unanended in any parking facility or in an AirTrain station. (Hj 

19.4 Provision of Wheelchairs to Passengers with Reduced Mobility 

19.4.1 Each lennina! shall provide wheelchairs to assist In the movement of Persons with 
Disabilities. Wheelchairs shall meet the industry standards. {R} 

19.4.2 Airlines shall each provide boarding wheelchairs and rams or mechanical lifts for 
boarding an aircraft not affixed ID a loading bridge. {R} 

19.4.3 All wheelchairs may be subject lo an inspection of: 

A. Armrests - - sharp edges, cracks, burrs on screw heads, protruding 
screws, secure fii and locks engage squarely, all fasteners are present 
and tight; 

B. Wheelchair back - - upholstery for rips, tears and lautness; all attaching 
hardware is present and lighl; handgrips are light and do not rotate on 
post; back-post brace joinis are not cracked, benl or damaged; safety 
bells are checked for fraying and hardware functionality; 
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C. Seats, cross braces and frames - - upholstery for rips, tears and lautness; 
attaching hardware is present and light; check for stripped screws and 
burrs on screw heads; folding chairs should be checked for sticking; 
cross braces are checked for benl rails or cracks and the center pin nut is 
present; front post slides are straight; seat rail guides are present; 

D. Wheel locks - - securefy engage the tire surface and prevent Ihe wheel 
from turning: rubber tip Is present; 

E. Large wheels - - no wobbling or side-play indicating worn bearings; 
tires do not have excessive wear or cracks; avies and axle-fock nuts are 
funciioning properly; 

F. Casters - - check for signs of bending on sides and stems of forks and be 
sure stem is firmly attached to fork; check stem bearings for excessive 
play both up and down as well as back and forward; cheek for excessive 
wobble in bearings; check lire for excessive wear or cracks; and. 

C, Footrest/leg rest - - check frame for damage and confinn secure fil of 
locking mechanism; check for sharp edges in foot plates and foot plate 
springs; proper operaiion for length adjustment hardware, all hardware 
is preseni and proper tightness; fool rest bumpers are present. 

19.4.4 All wheelchairs shall be well maintained and in good condition. (Rj 

19.4.5 Each airiine shall ensure that an adequate number of wheelchairs are available to 
meel the required demand, (R) 

19.4.6 All airline terminals shall provide an adequate number of electric cans to meet the 
required demand. (Rj 

19.4.7 All electric carts shall be in good condition, free of dents, ripped seating and any 
visible damage or broken parts, {RJ 

19,4.S All electric carts shall be equipped with an audible and visual alert signal to alert 
passengers to its' presence. [Rj 

19,4,9 All electric carts shall operate in a safe manner thai at no point compromises the 
safety of pedestrians in the terminal. (Hj 
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I9.S Sig/i£, Directiofts and Ifrf&rtnaiio/t 

19.5,1 All facililies and devices for Persons with Reduced Mobility shall be clearly 
marked and be consistent with Port Authority Aviaiion Signing and Wayfmding 
Standards, (R) 
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20,0 - Public Circulation and Queue Management 

Thĵ  Followina Defines '̂ Circulation Areas'' 

Circulation areas are comprised of publicly accessible areas inside or outside the 
lerminal buildings occupied by persons walking or standing, exclusive of those 
spaces required for organized passenger queuing. Circulation areas Include, but 
are not limited to, ticket lobbies, passenger waiting areas, food court concession 
areas, concourses, corridors and hallways, sidewalks, escalators and moving 
walkways, and pedestrian bridges. 

The FfLllowine Defines "Queuing Area" 

Queuing areas are comprised of publicly accessible areas inside or outside the 
terminal building dedicated to the organization of passengers waiting for service. 
Queuing areas include, bul are nol limited \o. those areas dedicated to 
accommodate passengers approaching ticket counters, security screening areas, 
Customs and Border Protection areas, coneessions^ self-serve ticket kiosks, gate 
areas, informalion kiosks, and ground transportation areas. 

Areas of Responsibility 

A. Airlines shall manage the circulalion and queuing activity in their lease 
areas including boarding areas, ticket counters, self-serve ticket kiosks, 
baggage offices, and other areas ihat are used by passengers to queue for 
airline services which include areas that may fafi outside an airline's 
lease line. 

B. Concession tenants shall manage the circulation and queuing activily 
wiihin their respective lease areas, 

C. The Terminal Operator and/or Airline shall manage circulation and 
queuing activily al passenger and baggage security screening 
checkpoints. 

D. The lerminal operator or the Port Auihority shall manage the circulation 
and queuing activity In all public spaces not included in the lease areas 
oflhe airlines or other lenanls. 

E. Airiine employees shall inquire of passengers al check-in queues 
regarding departure limes and deslinalions and shall assist passengers in 
resolving problems when lines are lengthy. 
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F. The terminal operator and/or airline shal! manage and control the 
circulation and queuing activity in their lease areas ofthe FIS With input 
from Customs and Border Protectton. 

20.1 Standards for Managing Passenger Circulation 

20.1.1 Unattended baggage cans shall be returned to dispenser racks or removed so as 
not lo impede the flow of passengers. {Rj 

20.1-2 Objects shall not be placed or installed in a permanent or temporary manner that 
will obstruct circulation requirements of persons with reduced mobility. (Refer 
lo Standard 19,0). (Rj 

20.1.3 Objects shall not be placed or installed in a permanent or temporary manner that 
will obsu-ucl primary public flow paths, doorways, elevator/escalator entrances, 
and other public circulation areas. (Rj 

20.1.4 Objects shall nol be placed or installed in a permanent or temporary manner in 
areas where passenger flows must be maintained for purposes of providing 
public safety, including but not limited lo stairways, escalator deboarding areas, 
loadwuy carbsides and emergency exit ianes. corridors or access points. JRJ 

20,1-5 . Objects shall not be placed or installed in a permanent tjr temporary manner that 
promotes the development ofa crowd that results in decreased public mobility 
or an unsafe condiiion. (R) 

20.1.6 Lighting in public circulalion areas sball be provided in accordance with 
Illuminating Engineering Society of North America (IES) standards, {Hj 

20.1.7 Preventative maintenance of facililies, cleaning, or olher routine aclivilies shall 
be performed so as to not interfere with primary public circulation paths. (Rj 

20.1.8 Provide and mainlain adequate way finding lo promote efficient public 
circulalion. (R) 

20.1.9 Objects shall nol interfere wilh the public's visual field so as to effecl public 
orientation and understanding of designated flow paths. (Rj 

20.2 Standards for Managing Passenger Queuing Areas 

20,2.1 Organized queuing procedures shall be developed and formalized queuing areas 
shaff be provided in localions ^here public queuing is likely !o resull in unsafe 
conditions, service stoppage, or an impediment to adjacent passenger flows. 
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20.2.2 Designated queuing areas shail be properly sî ed based on anticipated passenger 
use in each terminal and shall be maintained to accommodate future public 
circulation and queuing demands, {RJ 

20-2.3 Public queues for a facility shall nol extend beyond the tenant's designated 
lease area unless authorized by the Port Authority. (Rj 

20.2.4 The Port Authority or lerminal operators shall be notified if public queues are 
anticipaied lo obslruct or are actually obstructing adjacent passenger flows in a 
manner that decreases public mobility or results in an unsafe condiiion. (Rj 

20.2.5 The tenant shall aclively manage public queues al localions where the massing 
of people could result in an unsafe condition (e,g., adjacent to an escalator 
deboarding areas or curbside roadways) or impede primary public flow patterns. 

20.2.6 Public queues shall nol extend or be formed outside a terminal building where 
shelter is not available. (H} 

20.3 Stanchion Appearance and Locations 

20.3.1 Placement of floor stanchions shall not inierfere with public circulalion, 
queuing or wayfmding, [R] 

20.3.2 Stanchion bells should nol exceed 7" in length between posts, be less than 2" in 
width, be less than 0.0275" thick and the post should not be less than 2'' in 
diameter, {RJ 

20.3.3 Stanchion posts shall nol exceed 40" In height, the bases shall nol exceed 14" in 
diameter and any stanchion post weighi shali nol exceed 28 lbs. [RJ 

20.3.4 Stanchion bells and posts shail match in color, type and quality. The use of a 
combinaiion of various stanchions, ropes, bells, etc. is not permitted, {Rj 

20.3.5 Stanchion bells or ropes should never belied together. (Rj 

20.3.6 Stanchions, ropes, "tensa barriers" shall be well maintained and in good repair. 
|R) 

20.3.7 Stanchions, ropes, 'iensa barriers" shall be arranged in a neat and orderly 
fashion and noi stored in public view. (RJ 

Founh Edition, May 2005 g4 



20.0 - Public Circulalion and Qu^e Management^ 

20.3.8 SUnchfons, ropes, '-tensa barriers" shall be clean and free of dust, taps and 
smudges. (Rj 
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2 1 > 0 - O r d e r l y Evacuat ion a n d R e s u m ^ i o n of Services 

Dgfinition of "Emergency Situation" 

A, An emergency sltualion Js defined as any event that threatens, or 
has the potenlial to threaten, the life, health, and safety of 
individuals at lhe airport. Emergency situations include, but are 
nol limited to, (a) ftrs, (b) security, (c) power outage, and (d) 
natural disaster. 

B. Securiiy emergencies include, bul are not limiled to, security 
breaches, threats against a specific facilily or airline, acts of 
violence in pre- or posi-securlty areas, bomb threats, unattended 
baggage or parcels and biological or chemical threats. 

21,1 Airline Assistance 

21.1,1 All airiine employees and airline contractors shall be knowledgeable in terminal 
emergency and evacuation procedures, 

21,1 2 All airiine employees shall be familiar with airporl emergency procedures, 

21.1.3 In case of fire, power outage or natural disasier emergency, airiine employees 
shall follow lerminal operator and Port Aulhorily Police insiruciions for 
emergency procedures, 

21.1.4 [n case ofa security emergency, airline employees and conlract employees shall 
at the dircciion of the Port Authority Police and the Tmnsportation Security 
Administration {TSA) clear gates, boarding areas, and holding areas ofall people 
(passengers, employees and olher airport visitors) in a safe orderly; and efficient 
manner, and direct Ihem to the nearest security checkpoinl exit (or to the nearest 
emergency exil in the evenl ofa fire emergency). 

21.1.5 Jn case of a gate emergency involving an aircraft with passengers on board, 
airlines and FAA emergency procedures shall apply. 

21.1.6 Airlines shall at all times have an on-duty employee designated as an "Cmergeney 
Representative" who shall communicate elfectively with lhe Port Auihority 
Police, the TSA, lhe terminal operator and customers and as applicable with 
Customs and Border Proieciion (CBP) lo coordinate a safe orderly and efficient 
evacuaiion in the event ofan emergency situation. 

21.1.7 The Emergency Represenlative shall communicaie and coordinate effectively 
wilh the TSA, CBP, terminal operators, and lhe Port Authority Police to inform 
airport cusiomers of lhe nature of the emergency and to ensure airport customer 
essential needs are mel. 
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21.1.3 Afier a departure emergency siluation subsides, lhe Emergency Representative 
shall provide the Port Authority Police and the TSA flighi departure information 
to effectuate an orderly and elTicient re-screening of passengers according lo lhe 
priority of departing flights. 

21.1.9 After an anivaI emergency situation subsides, the Emergency Representative shall 
provide the Pon Auihority Police, lerminal operalor and as applicable Custom and 
Border Protection, arrival information to effectuate an orderly and efficient 
deboarding and clearance of passengers, and what Is being communicated to other 
airport cusiomers waiting in the baggage claim area. 

21.1-10 International arriving passengers and flight erewmembers ihat have been cleared 
Ihrough Federal Inspection Services (FIS), shall be directed to proceed with all 
other customers and employees when evacuating the premises, as established in 
the CBP Continuity of Operalions Plan, (COOP). 

21.1,11 Internationa! aniving passengers and flight crewmembers that have nol yel been 
cleared ihrough FIS, shall be evacuated in a manner established by the CBP's 
COOP. The Port Authoriiy will be provided wilh such plans, by the CBP, on an 
annual basis. 

21.2 Airport Tenant Responsibilities 

21.2.1 All airport tenants shall be knowledgeable in terminal emergency and evacuaiion 
procedures. 

21.2.2 All employees of airport tenants shall be familiar with airport emergency 
procedures. 

21.2.3 In case of fire, power outage or natural disasier emergency, airport tenant 
employees shall follow Port Aulhorily Police, or terminal operalor instructions 
for emergency procedures, 

21.2.4 In case ofa securit>' emergency situation, airport tenants shall clear their leased 
space ofall customers and employees in a safe, orderly, and efficient manner, 
and direct them to nearest security checkpoinl exit (or to the nearest emergency 
exit in lhe event ofa fire emergency). 

21.2.5 Airport tenants shall at all limes have an on-duty employee designated as an 
"Emergency Representative" who will communicate effectively wilh Port 
Auihority Police, TSA, CBP, the terminal operator and airporl customers to 
coordinate a safe, orderly, and efficient evacuation ofthe airport tenant's leased 
space in ihe evenl ofan emergency sltuaiion. 
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21.0 - Orderly Evacuation and Resumption of Services 

21.3 TSA Responsibilities 

21.3.1 The TSA employees shall be knowledgeable in terminal emergency procedures, 

21.3.2 All TSA employees sh^U be knowledgeable ofall airport emergency procedures. 
Given that TSA employees may work at a number of securiiy checkpoints 
Ihroughoui the Port Authority Airport system, TSA employees musl be familiar 
wilh the airport emergency procedures at all lemiinals for each airport. 

21.3.3 In case ofa securiiy emergency situation, TSA employees shall coordinate with 
the Port Auihoiitv Police and direct all airport cuswmcts and employees through 
the securiiy checkpoint exit (or lo the nearest emergency exit in lhe event ofa fire 
emergency) in a safe, orderly, and efficient manner, 

21.3.4 In case of fire, power outage or natural disaster emergency, the TSA shall 
coordinate emergency procedures wilh the Port Authority Police and the terminal 
operalor to ensure an efficient and orderly evacuation and re-screening of airporl 
customers and employees and follow departure service resumption process. (See 
Standard 21,S) 

21.3.5 TSA employees shall communicaie effectively with airiines, terminal operators. 
and the Port Authority Police to inform airport cusiomers of the nature of the 
emergency and to ensure airport customer essential needs are met, 

21.3.6 Afler the emergency siluation subsides, TSA employees shall communicate 
efTectively wilh airiine Emergency Representatives, lerminal operators, and lhe 
Port Aulhorily Police to effectuate an orderly and efficient security checkpoint 
re-screening process according to the priority of departing flights. 

21.4 Terminal Operator Responsibility 

21.4.1 All lerminal operator and Port Authority employees shall be knowledgeable with 
lerminal emergency procedures, 

21.4.2 All terminal operalor and Port Aut horny employees shall be knowledgeable wiih 
airport emergency procedures relating to their lerminal. 

21.4.3 In case of fire emergency, power outage or natural disaster emergency, the 
terminal operalor and Port Auihority employees shall coordinate evacuaiion 
procedures with Port Authority Police, airlines, TSA, airport tenants, CBP lo 
ensure an efficient and orderly evacuaiion and resumption of services. 

21.4.4 In the event of extended terminal services disruption caused by fire, power 
outage or natural disaster, lhe terminal operator and the Port Aulhorily shail 
implement conlingency plans in coordination with Port Authoriiy Police, TSA, 
airiines, CBP and airport tenants. 
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21.0 - Orderly Evacuation and Resumption of Services 

21.4.5 In case ofa security emergency siluation, lerminal operator and Port Authority 
employees shall at the direction oflhe Pon Authority Police direct all airport 
customers and employees ihrough the security checkpoint exit (or lo lhe nearest 
emergency exit in the event of a fire emergency) in a safe, orderly, and efficient 
manner. 

21.4.6 The lerminal operator or Port Authority shall al all times have an on-duty 
employee designated as the ''Emergency Representative" who will coordinate 
wrfh Port Avthoriiy Police, TSA, airline, CPB and airport teitanf emergcTicy 
representatives during an emergency siluation. 

21.4.7 The terminal operator shall make frequent public announcements using the public 
address system (or an alternative method if a public address system is 
unavailable) to inform airport customers of the naiure of the emergency and the 
steps airport cusiomers musl take lo remain safe during the emergency period. 

2l-4,B When the emergency situation subsides and clearance has been given to terminal 
operalor to re-enter the itrminal, the terminal operator shall immediaiely inform 
cusiomers oflhe process to return safely to the terminal areas. 

21.4.9 When applicable, airlines, tenninal operators. Port Authority and airport tenants 
shall keep airport customers and employees, informed by other communication 
methods, including but not limiled to Flight Information Display Syslem (FIDS), 
websiie, emails and mobile phones. 

21.4.10 By the end of January each year, tenninal operators shall submit the most up-to-
date safety and evacuaiion plan for the terminal to the Port Authority, including 
the emergency contacl listing, name, phone and title. 

21.4.11 Terminal operator's safety and evacuation plans shall be lerminal specific to meet 
the needs of customers, employees, airiines and lenanls operating Jn that facilily. 

21.5 Communication and Public Announcements 

21.5.1 Terminal operators shall keep airport customers informed during emergency 
situations. Terminal operators shall mainlain clear and effecfive communication 
with airport cusiomers during emergency situations by, among other methods, 
frequent public announcements. FIDS and other communicalion methods as to 
the nature and seriousness ofthe emergency, the steps airport customers must 
lake to gel to safely, and the steps airport cusiomers mi:st take to reenter the 
building/ierminal when the emergency situation subsides. 
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21.0 " O r d e r l y Evacuat ion and R e s u m p t i o n of Services 

21.6 Direclions and Assembly Locations 

21.6.1 Terminal operators and lhe Port Authority shall idenfify all entry and exil points 
in the terminals, parking garages, and AirTrain siations where airport customers 
and employees are to assembly in case ofan emergency. 

21.6.2 Emergency evacuafion markings are to be consistent with Port Authority sign and 
building code standards, 

21.6.3 Airport employees shall be aware of emergency siluation assembly locations as 
delineated in emergency evacuaiion plans and shall give airport customers clear 
and concise direclions to assembly locations during emergency situations, 

21.6.4 In the event ofan alarm for fire, all cusiomers and lenants must exit the lerminal 
building as directed by the appropriate emergency response representative until 
the arrival of the Port Authority Police incident commander at lhe nearest 
terminal exit. Il is noted ihat the nearest lerminal exit may place passengers and 
employees on the tarmac and Emergency Representatives should work wiih the 
Port Authority Police to ensure that passengers and employees remain in a safe 
location on the airside. 

21.6.5 Iflhe nearest terminal exit places passengers and employees on public roadways, 
an Emergency Representative should work with the Port Auihority Police to 
ensure the assembly areas are safe for passengers and employees to remain and 
allow for adequate access for emergency vehicles. 

21.6.6 In the evenl of power outage or natural disaster requiring immediale evacuation 
of the lerminal or a portion thereof, clear and frequent instructions shall be 
communicated to the customers and employees until the affecled premises have 
been fully evacuated. 

21.6.7 In the evenl o fa security emergency, all customers and lenants must exit the 
sterile area. Cusiomers and lenants may therefore remain in non-secure areas 
such as ticketing and domestic baggage claim areas rather than exiting the 
terminal building. 

21.7 Departure Service Resumption Process 

21.7,1 When the emergency situation subsides to the point where departure service 
resume, employees and departing customers must be re-screened at the securiiy 
checkpoint before re-entering the sterile area of lhe terminal. Employees and 
passengers shall be re-screened n an orderly and efiicienl manner. Employees 
that are essential for service to resume shall be re-screened according lo the 
priority of departing flights. 
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21.0 - Ordgr jyjvacuat ion and Resumption of Services 

21.8 Departure Service Resumption Process 

21.SI When the emergency siluation subsides to the poinl where arrival service 
resumes, airline and airport tenant employees should return immediately lo iheir 
workstations to expedite the processing of arriving passengers ihai could have 
been wailing for extended periods of lime on an aircraft. 

21.9 passengers Needing Assisiance 

• Persons wilh Reduced Mobilit>' are defmed in Standard 19.0 

21.9.1 Airport employees shall give priority assistance to persons with reduced mobility 
while exiting the terminal/airport during emergency siluaiions and upon re-entry 
to the terminai/airport when the emergency siiuafion subsides. 

21.9.2 When required, public announcements shall be made in foreign language(s) and 
all uniformed airport employees should come to the assistance of Persons with 
Reduced Mobility in need of special assistance during Ihe evacuation and 
resumption of services. 

21.10 First Aid Assistance 

21.10.1 Airport employees shall give priority assistance to people requiring firsl aid 
and/or medical attention ouiside the danger area, 

21.10.2 Airporl employees shall be knowledgeable of first aid stations in the tenninal, 
and of medical facilities al the airport and shall provide appropriate assistance lo 
airport customers needing medical atteniion. 
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IHE PORT AUTHORITY OF NY& NJ 
August 11, 2011 

VIA REGULAR MAIL AND FAX (973) 599-9399 fef^^^^ui^mem 

Modem Facilities Services, Inc. 
733 Ridgedale Avenue 
East Hanover, NJ 07936 
ATTN: Sergio Benvenuto, Jr. - President and CEO 

RE: GENERAL CLEANING SERVICES AT NEWARK LIBERTY 
INTERNATIONAL AIRPORT PORT AUTHORITY OFFICES, PARKING 
LOTS AND ASSOaATED AREAS 
RFP #15334 - CONTRACT #4600007424/PO #4500058089 
EXERCISING 1-3 YEAR OPTION 

Dear Mr. Benvenuto: 

In accordance with Attachment B, Part I, Contract Specific Terms and Conditions, section 2 entitled 
**Duration/EscaIation", The Port Authority of New York and New Jersey hereby extends the referenced 
Contract for one, three (3) year option period effective October 1, 2011 to September 20, 2014. 
Additionally, charges payable in the third year of the initial tenn shall be adjusted by +3.00% utilizing 
the Consumer Price Index as provided for in the Contract in Attachment B, Part I, Contract Specific 
Terms and Conditions, section 2 entitled "Duration/Escalation". The resulting products shall be the 
charges payable in the first year of the option effective October 1,2011 to September 20, 2012. 

Also, pursuant to Attachment B, Part I, Contract Specific Terms and Conditions, section 10 entitled 
"Wages, Health and Supplemental Benefits", paragraph F, the Hourly Wages and Supplemental Benefits 
which are required to be paid to employees shall also be adjusted by the same percentage, effective as of 
the date on which the payment adjustment becomes effective. All other terms and conditions shall 
remain unchanged and in full force and effect 

If, however, a fixture review by our Audit Department indicates a modification to this adjustment is 
proper under the Contract, it will be done accordingly and contract compensation will be retroactively 
adjusted. Nothing herein shall be construed as a waiver by the Port Authority of any of its rights or 
remedies under the Contract, or as the exercise by the Port Authority of any extension rights thereimder. 

Please submit an updated Certificate of Insurance to the attention of the General Manager, Risk 
Management, The Port Authority of New York and New Jersey. 225 Park Avenue South, 12* Floor, 
New York, NY 10003. This Certificate must be annotated with CITS tracking number CITS #3190N. 

Your facility contact is Mr. Genaro Pipitone who can be reached at (973) 961-6075. If you have any 
questions, please contact Selene Ortega at (212) 435-3907. 

Very truly yours. Very truly yours. 

Lillian Valenti ^"^ Madison Avenue, 7th Floor 
Dh-ector NewYorkNY lOOiO 

Procurement Department 





THE PORT AinHORmr OF NY & N J 

Lillian D. Valenti 
Director, Procurement 

August 27, 2008 

OVERNIGHT MAIL AND VIA FAX (973) 599-9399 

Sergio Benvenuto, Jr, President and CEO 
Modem Facilities Services, Inc. 
733 Ridgedale Avenue 
East Hanover. NJ 07936 

RE: GENERAL CLEAMNG AT NEWARK LIBERTY INTERNATIONAL 
AIRPORT PORT AUTHORITY OFFICES, PARKING LOTS AND 
ASSOCIATED AREAS; PROPOSAL # 15334; CONTRACT #460007424; 
PO #4500058089 

Dear Mr. Benvenuto: 

The Port Authority of New York and New Jersey ("The Port Authority" or "the 
Authority") hereby offers to enter into an agreement, as hereinafter set forth ("the 
Agreement*') with Modem Facilities Services, Inc., ("the Contractor") for the 
performance of the above-referenced services. 

The Agreement between the parties shall consist of the following, stated in order of 
precedence in case of conflict or inconsistency: 

1. this Letter of Acceptance. 

2. the Contractor's Best and Final Offer and revised Calculation of Hourly Wage 
Rate forms dated May 6,2008 and faxed transmittals dated June 20,2008 and 
June 25, 2008. 

3. the Contractor's response to the Port Authority's Request for Clarification dated 
April 28, 2008. 

4. the following sections of the Contractor's Proposal dated April 10, 2008: Section 
B - Executive Summary; Section D - Certification With Respect to Contractor's 
Integrity Provisions; Section F - Technical Proposal with the exception of the 
Cost Proposal; Section G- Acknowledgement of Addendum; Section I -
MAVBE Plan; Section J - Other, which includes Duty Roster, Snow Operation, 
Marble/Terrazzo Floor Care Program, Green Cleaning and Project Summary 
Master List. 

One Madison Avenue, 7th Floor 
New\brk,NY lOOJO 
T: 212 435 8427 



5. the Port Authority's Request for Proposal (RFP) entitled "General Cleaning at 
Newark Liberty International Airport Port Authority Offices, Parking Lots and 
Associated Areas" and Addendum #1, thereto issued by the Port Autority. 

This Agreement shall be in effect for a three (3) year period commencing on October 1, 
2008 and terminating on September 30,2011 subject to earlier termination or extension 
as provided in the Agreement. For payment, invoicing and administrative purposes, this 
Agreement will be assigned Purchase Order #4500058089. 

If you are in agreement with the above, please indicate such agreement by signing the 
duplicate originals of this Letter of Acceptance below and returning bothto the attention 
of Kathy Leshe Whelan, 7^ Floor, at the above address. A copy is enclosed for your 
records. 

Very truly yours. 

The Port Authority of New York & New Jersey ^ 

BV: A ^ ^ i ^ . ^ ^ ^ l x j /J(a/\^'^^^ i 
Title: Difectgr of Procurement Department L^^ , l^jb^-""^ j 
Date: PAr/tf/ ^^^^\^i i 
Agreed: 
Modem Facilities Services, Inc. 

By: / Q>l4t̂ ê4***2o ^ . 
Title: ^ ^ ^ ^ s ^ l ^ t ^ T " j . c . e D ' ' 
Date: ^M/ct 



M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

NATIONAL HeADQlJASTFtRS 

733 RIDGEDALE AVENUE 

EAST HANOVEB, NJ 0 7 9 3 6 

T: 973SSB'9393 

e. 973.SBS'B3M 

WWW UODERNCL£AN COM 

MEMBER: ASHE^.-BOMA. 

EMA. IFMA. ICSC. NAIOP. 

NEHA, NJHA. I I C R C 

May 6,2008 

Kathy Leslie Whelan 
The Port Authority Of NY & NJ 
Service Acquisition Manager 
Purchasing Services Division 
One Madison Avenue, 7*̂  floor 
New York, NY 10010 

RE: GENERAL CLEANING SERVICES AT NEWARK LIBERTY 
INTERNATIONAL AIRPORT- PROPOSAL #15334; BEST 
AND FINAL OFFER (BAFO) 

Dear Ms. Whelan: 

Enclosed you will fmd our Best and Final Offer to the above referenced RFP. The 
Best and Final Offer reflects the current labor status, without the potential union 
organization. After our discussion of May 1", we are able to reduce cost to the 
Port Authority without reducing any levels in performance or services outlined in 
our proposal. 

We have included the following: 
• Revised pricing on the Port Authority Cost Proposal Forms, and the 

Calculation of hours forms. 
• Clarification on the health benefit plan. 

If you have any questions please contact me directly at (973) 599-9393. 

Sincerely, 

Sergio Benvenuto Jr. 
President & CEO 
Modem Facilities Services . 

n.^-o,>-oc.\i 1 :•::) ncvn 



ATTACHMENT B - PART ffl 

COST PROPOSAL FORM 

ITEM C Estimated Annual Contract Price First Year 

ITEM F Estimated Annaal Contract Price Second Year 

ITEM I Estimated Annual Contract Price Third Year 

Total Estimated Contract Price Three (3) Years 

s (^.^qe.7Si^ o"7 

(Sum of Items C, F» and I) 
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ROUTINE AND PERIODIC CLEANING 
PART i n - CONTRACTOR'S COST PROPOSAL FORM YEAR #3 

LOCATION 

BUILDING #1 

BUILDING #11 

BUILDING #41 

BUILDING #46 

BUILDING #70 

BUILDING #74 

BUILDING #79 

BUILDING #80 

BUILDING #125 
CENTRAL 
TOLLS PLAZA 
PKGLOTP-4 
AND GARAGE 
PKGLOTC, 
GARAGE AND 
FOOTBRIDGE 
TERMINAL A 
GARAGE 
TERMINALS 
GARAGE 
TERMINALS A, 
B,&C 
COURTYARDS 
TOTAL YEAR #1 
ANNUAL LUMP 
SUM PRICE 

MONTHLY 
LUMPSUM 
PRICK 

3^0^,^.77 

* ,)^t.^.^ 
s 

* l ^ l ^ ^ 

* a1^7 73 

* j^So 38 

* fS,).'ir 

* ,̂ €"3^1.74. 

1580. yb 

* l3oM7.l>7 

* 17471.74 

* i l M . ^ * 

' ii'^uH.i.e> 

Si^:^"^ 

TIMKS 12 MONTHS 

X12 MONTHS = 

X12 MONTHS = 

X 12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X 12 MONTHS = 

X12 MONTHS' 

X12 MONTHS' 

X12 MONTHS' 

X12 MONTHS' 

X12 MONTHS' 

X12 MONTHS' 

X12 MONTHS = 

X12 MONTHS' 

X12 MONTHS' 

ITKM #A 

TOTAI, 
ANNUAT.LUMP 
SUM PRICE 

* %8 777 ^4 

' ^^jr47/3 

* (t.r^t,3.ir 

' Rise o8 
' 53o9.>.7'i 

* ir3wri 
* 5^0^.43 

* 34r8fc|.(0» 

' i^3t.4.ri 

' / r u s-i^.o<i, 

* ,^9 7^ .9^ 
s 

*i43S-7).3^ 

' 143^7 l.S^ 
S 

5 1^6^ ofctio 
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CONTRACTOR'S COST PROPOSAL FORM 

EXTRAORDINARY CLEANING SERVICES - YEAR #1 

EXTRAORMNARV fJfi|lVlCR 

rOlACSSGJCLt,fifflt*.<f 

PORTERS/LXAD IfVORKERS 

SVITOYIWR 

RESmRNTMANAiTfiF 

SNOW REMOVAl. /FLOOD RfSPONSR . l^ROR 

' 

SNOW HEMOVAIJFLOOD RFSPONSR 

SUPERVISION 

^ra^^cffserVan 

BURNLSHlN<(;rUK»tS 

s-nrip AND ^I^HNISH ".PO"-? 

MAmrrNi: DEcmRAsrvG O F C O N C R K T T 

sintVArRS.fKGL(]TS 

« r ^ « ^^ICANINC WASH AND RINSR AND 

I ^ U E E ^ E 

CARPET SHAMPOOINO-CXHfMrrtOlVi 
PQWWi'n'ETp. 

W4.9R RINSE AND SANimj^ W^f^l^ fy^ 

CEILINGS 

DUST - WASH AND VACUUM ACCOUSTICAL 

CEILING TILES 

TJmMATED 

HOURS. ITEMS. SO 

FEET 

1.000 HOURS 

SOOHOVRS 

^ H O V R S 

^pOflQVRS 

4JI00IIOURS 

400 HOURS 

20 Dan 

10.000 SO FEET 

S.fmSOPEET 

nUOOSOFEET 

ISMHSOnXY 

IOLOOOSOFEET 

UOOSOPEL-I 

« o w r a i 3 

UNIT PRICE 

1 

I 

s 

s 

f 

1 

s 

i 

i 

I 

s 

2 

1 

I 

,^3.1^ 

^G.b3 

35". 3 ^ 

3%lo 

31-30 

4H.ir 

^ ' / • W ^ 

.£)oq50' 

J ^ i l 

,odyi 

.oiS^ 

;OM^ 

.o4bB 

,oVb6 

ESTIMATED ANNUAL 

s 

£ 

S 

S 

z 

s 

£ 

1 

s 

2 

1 

S 

i 

s 

^3)&^.S'C7 

i33>\H.i(fi 

70 4 3.^ 3 

3^70.^9 

I C J S ' C J O C ^ ' O ^ 

nti'S-^ 

/Oc)9.feo 

9 3 b O ; 

fc4>9.^7 

^ 0 . 0 0 

33?. 9̂  

^•i^-^o 

S 5 . t o 

\llo 
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î rt̂ fl ttiNSE Am* »''-V4Mr o^CE OR 
l^^p^nr. AREAS 

nriirtM'^o'^'v-"^"'''™^^^ 

f ^ . ^ i f i | ^ ^ R E P l N C 

jngr^V^TALLEXTRAnRniNARY 

^aFirruRES 

ynroniRES 

{i,ii^5foi!ixr 

76o 

X 3-'?0 

rrEM#B 

* 39o.ao 

i I^S'-oo 

, 0 0 ^ ' ^ 5 ^ t ^ -^^ 

|S+07^.5O 

ESTIMATED ANNUAL CONTRACT PRICE- YEAR#1 (Sum 

of Items A and B = ITEM C) 

5 3./7Q>.,l!>€>4o 

i i : • • ' : • ' , / ! 
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Cleaner 

Proposer Name: Modem Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRPORT 

PA OFFICES AND ASSOCIATED AREAS 
GENERAL CLEANER Year 1 

ITEM #1 
DIRECT WAGES $12.52 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$0.53 
$0.24 
$0.19 
$0.00 
$2.08 
$0.00 
$0.00 

$15.57 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
4 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.L 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2, #3 AND #4) 

$0.96 
$0.43 
$0.03 
$0.36 
$0.78 
$0.18 
$0.00 

$0.75 
$0.06 
$0.05 
$0.00 
$0.97 
$0.00 
$0.00 
$0.00 
$0.71 

$2.35 

$23.19 
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Lead 

Proposer Name: Modem Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRPORT 

PA OFFICES AND ASSOCIATED AREAS 
LEAD Year 1 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$14.98 

$0.63 
$0.58 
$0.23 
$0.00 
$2.08 
$0.00 
$0.00 

$18.50 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
4 

$1.15 
$0.48 
$0.03 
$0.93 
$0.43 
$0.15 
$0.00 

$0.75 
$0.06 
$0.05 
$0.00 
$0.97 
$0.00 
$0.00 
$0.00 
$0.71 

$2.42 

$26.63 
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Porter Lav 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRPORT 

PA OFFICES AND ASSOCIATED AREAS 
PORTER / LAVATORY ATTENDANT Year 1 

ITEM #1 
DIRECT WAGES $13.75 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.l .CA 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 

$0.58 
$0.53 
$0.21 
$0.00 
$2.08 
$0.00 
$0.00 

$17.15 

$1.05 
$0.47 
$0.03 
$0.86 
$0.40 
$0.14 
$0.00 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
4 

(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$0.75 
$0.06 
$0.05 
$0.00 
$0.97 
$0.00 
$0.00 
$0.00 
$0.71 

$2.42 

$25.06 
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Supervisor 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRP 

PA OFFICES AND ASSOCIATED AREAS 
Supervisor Year 1 

ITEM #1 
DIRECT_WAGES $18.63 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

• $1.18 
$1.07 
$0.43 
$0.00 
$5.06 
$0.00 
$0.00 

$26.37 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
4 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

$1.05 
$0.47 
$0.03 
$0.86 
$0.40 
$0.14 
$0.00 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPUCASLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$0.75 
$0.06 
$0.05 
$0.00 
$0.97 
$0.00 
$0.00 
$0.00 
$0.71 

$3.46 

$35.32 
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ATTACHMENT B - ROUTINE AND PERIODIC CLEANING 
P A R T m - CONTRACTOR'S COST PROPOSAL FORM YEAR #2 

LOCATION 

BUILDING #1 

BUILDING #11 

BUILDING #41 

BUILDING #46 

BUILDING #70 

BUILDING #74 

BUILDING #79 

BUILDING #80 

BUILDING #125 
CENTRAL 
TOLLS PLAZA 
PKGLOTP-4 
AND GARAGE 
PKGLOTC, 
GARAGE AND 
FOOI'BRIDGE 
TERMINAT-A 
GARAGE 
TERMINALS 
GARAGE 
TERMINALS A, 
B,&C 
COURTYARDS 
TOTAL YEAR #2 
ANNUAL LUMP 
SUM PRICE 

MONTHLY 
LUMPSUM 
PRICE 

^3>^5M7.5^ 

* ^M99.^ 

^ l!?^53.^3 

1̂ 6>.<iJi 

^ c>7'afc.7i 

/t^^3.8(^ 

* H^l.b^ 

* ^ ^ 1 % . ^ ^ 

|̂ S3.ftU 

* i3i0i:4u 

* nu(j3 
s 

* (ioeTur 

* 1^97. fcr 
s 

934.03 

TIMES 12 MONTHS 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS « 

X12 MONTHS = 

X12M01STHS« 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS « 

X12 MONTHS == 

X12 MONTHS = 

X12 MONTHS « 

1THM#D 

TOTAL 
ANNUAL LUMP 
SUM PRICE 

* W74St8.i^ 

^ ^^'&r6.4^ 

* 1̂ 7 <io7-/(̂  

* ^^^.70 

* 33^f .^3 

^ 1^ :̂̂ .3*6 

^ 5^71.4.6 

* 3Sb3i^o^ 

^ irr^-ia 
^ is-gie^^r 
* c)l|S3^.1) 
$ 

P3lo44.io 

* is-rc^r/.er 
^ i^5ori-8r 
s 

*^.oo4,^9|.B) 
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CONTRACTOR'S COST PROPOSAL FORM 
EXTRAORDINARY CLEANING SERVICES - YEAR #2 

IXmAOW)ir*Ai^Y hKHVICR 

POUnNG/CLEANWC 

PORlTRSn.EAD WORKERS 

SUPfJIfVISOR 

RESIDEIVTI^AMGEI^ 

SNOW REMOVAL /FLOOD RESPONSE - LABOR 

SNOW REMOVAL^HLOOD RESPpr^Gj 

^WRRmiorf 

8P|^f^fnt^^an 

BUR]^ISHINQ|pr,QOI^S 

s r ^ n AND •VFf'̂ iiiH FJ-O^RS 

MACHINE DECREASING OF CONCRETT 

SURFACES:rKQ.LOTS 

GLASS CLPANING WASH AND RINSE AND 

SOVEEGF^ 

CARPET SH AMPOOING-EXTRACrriON, 

BONNETIETC 

WASH. RINSE AND SANTTIZE W A I X S AND 

CEIUOCS 

DUST. WASH AND VACUUM ACrOIIffnrAl. 

CBILRf? TILES 

ESTIMATED 

.ANNUAL 

HOURS. rTEMS. SO 

FEET 

IfiO^ HOURS 

.•mD HOURS 

700 HOURS 

1M HOURS 

4^99 H O U ^ 

4M HOURS 

W»nt 

Iff̂OAO SO FEET 

J ^ S O F E i n r 

mOOftSOFTXT 

?5.«>OSOFI:ET 

1 9 ^ s o FEET 

^OM SO F E E T 

MO s o VKKT 

UNIT PRICE 

» d?>Mî  

i ^.")l 

i 5^.l'& 

i "^.es 

i 3)1,1 

* m2> 

» S ( - ^ ^ 

i .0094^ 

» j 3 4 r 

i . 0 ^ ^ 

i ,olSQ> 

i .0^94 

i .0^71 

I . o ^ - ^ 

ESHMATRD ANNUAI. 

FWW 

i <)3VWo/ 

i 13Vi"<)b3 

* 7/Sib-7) 

* ^009-35' 

i ^Ub9l.ft7 

* 7 9 9 ( 7 7 

» /aJ8-4o 

» 9 4 - ^ 

* iniSo 

* 470.00 

» 3?c>.oo 

I «̂iM-.oo . 

} q 4 . ^ 

s / 1 . 7 ^ 
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WASH RINSE AND RF^LAMP OFFICE OR 

fr/^^AfT^ ARRAS 

RE.-LAMP ONLY - I JGHT fppCTVfffES 

MAfjiTf̂ l̂̂ E SWEEPING 

TOTAL OF ALL EXTRAORDINARY 

WORK y K A R « 

M F K T U R K S 

SO FIXTURES 

S ^ p M ^ p E E T 

* 784 

i 3 ? ^ 

* ,ocfl'-f 

UHM #E 

1 

i 

S 

s 

3^^-00 

\ % ' 0 0 

47.eo 

i9W37.^^ 

ESTIMATED ANNUAL CONTRACT PRICE- YEAR #2 (Sum 
oritemsDandE =ITEMF) 

(ITEM F) $ 3.PQg,9^?.Vo 
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Cleaner 

Proposer Name: Modem Facilities Servtces 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRPORT 

PA OFFICES AND ASSOCIATED AREAS 
GENERAL CLEANER Year 2 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE. 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuitv/Leqal/Training 

SUB-TOTAL ITEMS #1 AND #2 

$12.67 

$0.54 
$0.24 
$0.19 
$0.00 
$2.23 
$0.00 
$0.00 

$15.87 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
4 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$0.97 
$0.44 
$0.03 
$0.37 
$0.79 
$0.18 
$0.00 

$0.75 
S0.06 
$0.05 
$0.00 
$0.97 
$0.00 
$0.00 
$0.00 
$0.71 

$2.28 

$23.46 

c\j 

o 
I -
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Lead 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRPORT 

PA OFFICES AND ASSOCIATED AREAS 
LEAD Year 2 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legain'raining 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2. #3 AND #4) 

$15.13 

.$0.64 
$0.58 
$0.23 
$0.00 
$2.23 
$0.00 
$0.00 

$18.81 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
4 

$1.16 
$0.48 
$0.03 
$0.94 
$0.44 
S0.15 
$0.00 

$0.75 
$0.06 
$0.05 
$0.00 
$0.97 
$0.00 
$0.00 
$0.00 
$0.71 

$2.35 

$26.90 

Pagel 



Porter Lav 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRPORT 

PA OFFICES AND ASSOCIATED AREAS 
PORTER / LAVATORY ATTENDANT Year 2 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Traininc] 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses _ 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2, #3 AND #4) 

$13.90 

$0.59 
$0.53 
$0.21 
$0.00 
$2.23 
$0.00 
$0.00 

$17.46 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
4 

$1.06 
$0.48 
$0.03 
$0.86 
$0.40 
$0.14 
$0.00 

$0.75 
$0.06 
$0.05 
$0.00 
$0.97 
$0.00 
$0.00 
$0.00 
$0J1 

$2.35 

$25.33 
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Supervisor 

Proposer Name: Modem Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRP 

PA OFFICES AND ASSOCIATED AREAS 
Supervisor Year 2 

ITEM #1 
DIRECT WAGES $19.03 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

• $1.21 
$1.10 
$0.44 
$0.00 
$5.06 
$0.00 
$0.00 

$26.83 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 -
4 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.i.CA. 
N.J.S.U.I. 
F.U.L 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IFAPPUCASLE) 
VEHlCLEflWTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2. #3 AND #4) 

$1.06 
$0.48 
$0.03 
$0.86 
$0.40 
$0.14 
$0.00 

$0.75 
$0.06 
$0.05 
$0.00 
$0.97 
$0.00 
$0.00 
$0.00 
$0.71 

$3.43 

$35.78 

I 
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ATTACHMENT B - ROUTINE AND PERIODIC CLEANING 
PART m - CONTRACTOR'S COST PROPOSAL FORM YEAR #3 

LOCATION 

BillLDING*! 

BUILDING #11 

BUILDING #41 

BUILDING #46 

BUILDING #70 

BUILDING #74 

BUILDING #79 

BUILDING #80 

BUILDING #125 
CENTRAL 
TOLLS PLAZA 
PKGLOTP-4 
AND GARAGE 
PKGLOTC, 
GARAGE AND 
FOOTBRIDGE 
TERMINALA 
GARAGE 
TERMINAL B 
GARAGE 
TERMINALS A, 
B,&C 
COURTYARDS 
TOTAL YEAR #3 
ANNUAL LUMP 
SUM PRICE 

MONTHLY 
LUMPSUM 
PRICE 

* y^n^n 
^ ^^oll<b 

HoSM-7* 

^ 8o3)i3 

i9)0.^(^ 

* /3or-o^ 

* 5oi.qu 

^ <̂ Ĵ43.79 

* i3or.oR 

* l5̂ <2>e.o7 

^ n^o^.^^ 
$ 

l^4f(.94 

* Î l6>.70> 

* U(e)3».7(p 
$ 

TIMES 12 MONTHS 

X12 MONTHS « 

X12 MONTHS = 

X12 MONTHS = 

X12MONTHS« 

X12 MONTHS * 

X 12 MONTHS = 

X12 MONTHS = 

X12 MONTHS « 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS « 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

n'iiM#G 

TOTAL 
ANNUAL LUMP 
SUM PRICE 

*4"7?e)3.74 

^ 3oll7-3?> 

* Ifo8br733 

* 9u375t> 

^ 3373/-47 

^ iS'^i.i-o^ 

^ l^od3.^ 

* 3SVS'<̂ S'.̂ 4 

'̂  \$\^^^o^ 

^ l^^Sfc-B.* 

^ ^^ijkt^e/l 

^ iHW^oT'ft 

* i4U^ar-/« 

s 

5 JoJ3Uiii>o 
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CONTRACTOR'S COST PROPOSAL FORM 
EXTRAORDINARY CLEANING SERVICES - YEAR #3 

EXTRAORDIflARY gGRVICE 

POHaNG/<3,RAffltM(5 

PORTERSA,ri;fD WORKERS 

SUPERVISOR 

RESIDE^r^MANA<;BR 

SNOW REMOVAL /FLOOD RESPONSE - LABOR 

SNOW REMOVAL /FLOOD 

RESPONSESUTERVJSION 

^,„fassenf>crVaD 

BURNKHINg FLOQRS 

STRIP AND HEFINfSH PLOO^S 

MACHINE DRfiREASING OF CONptET^ 

SURPACES-rKGUTTS 

GLASS CLKANING WASB AND Rl/y^. A^^ 

SOlff.E^KB 

CARPET SH/lMPOOINC-EXTRAt^nOr'i 

ppfpffinrpTV 

WASH. RWSE AND SANITIZE WAl I .̂  >̂ Nn 

CEILINGS 

DUST. WASH AND VACUUM ACTOUSTICAI 

CEILING TILES 

ESTIMATED 

ANNUAL 

RO^iiV^rn;MS.so 

FEET 

WOO HOURS 

500 HOURS 

200 HOURS 

100 HOURS 

4J>fnpOURS 

400 HOURS 

^DaYf 

laOOftSOPEET 

lOp0{rpFEET 

30L000SOFEET 

25.00QSOFEET 

mfNUSOFEET 

2.090 SO FEET 

ISA SO FEET 

. • 

s 

i 

i 

i 

1 

s 

I 

i 

i 

% 

i 

i 

I 

I 

^5.U» 

^ l i o 

3 > ^ 1 ' 1 

^334 

3>)-1<i 

4+73 

SlM5 

,oon& 

.isrr 

,0^37 

..oiS-ft 

,0^97 

.o4>f 

,0474 

ESTIMAllI) ANNUAL 

rwciB 

J ;>3t57.^r 

» (3SS'o.^7 

i 1\S'1.S\ 

i ^^3J.y^ 

i 1̂ 1 Kc^cfi 

* I7»93.7e. 

i lod2>.U3 

i H B o 

* (oil So 

i ^-T^.ot) 

i 3^ f 00 

i h^ l̂.&D -

s 'l4.'So 

i ii.&r 
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WAiiK RINSE AND RE-LAMP OFFICE OR 

Ĝ Ĥ AC-F- AREAS 

RP.1 AMP OIS|l,Y - LIGIfT FIXTURpS 

fAAr;mnESfVffXf^^G 

Tf>X/̂ I, OF ALL EXTRAflpDINAHY 

^9||^H - VEARM 

MFRCrURES 

SO FIXTURES 

5.000 SO FEET 

s 

i 

i 

T-Ŝ l 

3fl4 

, Dons' 

ITEMffl 

1 

s 

£ 

i 

39'^So 

(S7-00 -

qTsfo 

moh'i.bl 

ESTIMATED ANNUAL CONTRACT PRICE- YEAR #3 (Sum of 
Items G and H = Item I) 

(TTEMI) $ ; ' , ^ ^ ( > 9 ^ . ^ 7 
(Add Items C, F, andl) 

W ] ; -.l ,. ; :V' , r 
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Cleaner 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRPORT 

PA OFFICES AND ASSOCIATED AREAS 
GENERAL CLEANER Year 3 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2, #3 AND #4) 

$12.82 

$0.54 
$0.25 
$0.20 
$0.00 
$2.23 
$0.00 
$0.00 

$16.03 

NUMBER 
OF DAYS 
PROVIDED 

11 • 
5 
4 

$0.98 
$0.44 
$0.03 
$0.37 
$0.80 
$0.18 
$0.00 

$0.75 
$0.06 
$0.05 
$0.00 
$0.97 
$0.00 
$0.00 
$0.00 
$0.71 

$2.29 

$23.66 

Page 1 



Lead 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRPORT 

PA OFFICES AND ASSOCIATED AREAS 
LEAD Year 3 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFfTS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.LC.A. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENEiRAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$15.28 

$0.65 
$0.59 
$0.24 
$0.00 
$2.23 
$0.00 
$0.00 

$18.98 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
4 

$1.17 
S0.48 
$0.03 
$0.95 
$0.44 
$0.15 
$0.00 

$0.75 
$0.06 
$0.05 
$0.00 

).97 
$0.00 
$0.00 
$0.00 
$0.71 

$2.36 

$27.09 
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Porter Lav 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRPORT 

PA OFFICES AND ASSOCIATED AREAS 
PORTER / LAVATORY ATTENDANT Year 3 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.I.CA. 
NJ.S.U.I. 
F.U.L 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2, #3 AND #4) 

$14.05 

$0.59 
$0.54 
$0.22 
$0.00 
$2.23 
$0.00 
$0.00 

$17.63 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
4 

$1.07 
S0.48 
$0.03 
$0.87 
$0.41 
$0.14 
$0.00 

$0.75 
$0.06 
S0.05 
$0.00 
$0.97 
$0.00 
$0.00 
$0.00 

).71 

$2.36 

$25.53 

Page 1 



Supen/isor 

Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING NEWARK LIBERTY INTERNATIONAL AIRP 

PA OFFICES AND ASSOCIATED AREAS 
Supervisor Year 3 

ITEM #1 
DIRECT WAGES $19.03 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

• $1.21 
$1.10 
$0.44 
$0.00 
$5.06 
$0.00 
$0.00 

$26.83 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
4 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.LCA 
NJ.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

$1.07 
$0.48 
$0.03 
$0.87 
$0.41 
$0.14 
$0.00 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$0.75 
$0.06 
$0.05 
$0.00 
$0.97 
$0.00 
$0.00 
$0.00 
$0.71 

$3.42 

$35.79 

Pagel 



FCE Benefit Administrator, Inc. 

887 hfttten Road 

Burlinoama, CA 

94010-1303 

Tel: 650^1-0306 
Toll Free: 80&89&O306 
Fax: 650-341-7432 

corpofltceOtc8benefJt.com 

BENEFITS 

To: Rick Lomonaco 

Modern Facility Services, Inc. 

From: Josh Peterson 

Date: May 5,2008 

RE: Port Authority Contract for Newark Site 

The attached outlines the health insurance benefits that Modem Facility Services will 
provide their employees and families which satisfy all the requirements outlined in 
Subsection D of the Port Authority's RFP contract for Newark Airport 

Please contact us at (800) 899-0306 should you have any questions regarding the benefit 
and coverage limits. 

Peterson 

http://corpofltceOtc8benefJt.com


MODERN FACILITIES SERVICES, INC. 
Newark Airport - SMI/Month 

Prgfcrrea Provider- FainHy Health and Welfare Pton - 2006/07 

N/A 
S U 5 0 

. s o % , ^ , ^ ^ ^ .. 
A confldentiaL) eounselinc and referral service avaitable to all put ic ipant t . 

Help with penooal and family problems 24 bourv a 6ay, 7 days a yvetk. 

PPO BV NETWORK BENEFITS - OUT O F NETWORK BENEFtT REDVCTION - 20% 
jJUf;.:lti>'. ,.m^!n.i;'^.i';uaf^-.fU-t.M--:^««mj=^-,.:j^jj-..»"!;-jn.-.r..«.-Tj~.F...^.»..j->. . , ~ W , E > » . » . J » I . T . . ^ v...-^»^if.~... 
HOSPITAL IN-PATIENT B E N E F I T S ' 

U F E INSURANCE BENEFITS 
Life Insumice Benefits 

AccidcQtiil Death ft Diancmbenoein 

VISION CARE BCTIEPiTS- - - .-
Vision Examinaioii (Once in every Cilendar Year) 
Lens Benefit (One Type of Lens in every Calendar Year) 
- Single Vision Lenses 
- Cotttaa Lenses 
- Bifocal Lenses 

Flames (Once IB every Calendar Year) 

D E V T A L CARE B E N E F I T S ' ' 

Calendar Year Maxjimini 
Calendar Year Deductible 
Pcrceoi of Allowable Charges Paid for Diagnostic and Preventative Services 
Percon of Allowable Charges P ^ for Basic Maintenance and Procedures 
Percent of AUowdite Charges Paid fix Major Restorative Care 

ORTHODONTIA BENEFITS (for Depe&dmts up to 19 years of age) 
Lifetime Benefit Maximiini 

Pocea of ABowidJie C b a n ^ Piid&r Orthodontic Servicn (subject to dens] deductible) 

E^«PLOYEE A S S I S T A N T P M i c i u W ( E ^ ^ " 

pitipt9Y<e 

S30,000 
S30,00p 

S80 

SI40 
S140 
S140 
S I « _ 

S20 
80% 
80V. 
SOV. 

PffffTt'ltm 

N/A 
N/A 

S80 

SI40 
S140 
SI40 
$ I « 

S1,6S0 
S20 

80% 
80% 
50% 

• i : - J - : • - .^ J ^ - - - j i ^ A T i ' - . . I - » j t - - ^ Tf . t ' l ' " ^ - ^ " i f i r y - -

Maxttnim Per Unrelated Confinement 

Maximnm Dail^ Benefit _ ^ ^ ^ 

OUTPATIEiyT K f i R c i o a 
MMJmmnpCTUnrelateaSurgqy ^ ^ ^ ^ ^ ^̂  

W f X L BABY NURSERY CARE WHILE MOl l f f iF r iS C O N n N E o ' 
M a u t a n n of 3 Days of Covtnge Immediately After Both 
M a u d m n Duly ^ n e f h _ 

iwaoi^HowiTALvisn^ " ' ' ' ~ 
Maxttnnm Per Umelaied CotifTnmtmi 
M a x j n a n n W h B H i o f t ^ _^_^_^ 

A N E S T W a O L O a S T BENEFIT* " ' ' " ' 
Maxittaan Boiefit (per unrelated surgery) 

SURCXONS' BENEFIT 
M a u n o m Benefit (per tmclated surgery) 
Perceu of Allowable Charges Paid 
IWViCJJ.^lJiJ't-i.-lilLWrr J»ffl»HlT«lMJCU..^>MCi(s 

POTENTIAL PER CONFINEMENT MAXIMUM 

OUTPATIENT PHYSICIAN VISITS 
Asnsal WeOoess Checlc-ap Covered bi Network 
Calendar Year MaxioBtm fat WeDness Qiedc-Up 
Chirapnclic Care Covtred 
Per Visit Maxsncm for Chiropnctic Care 
Overall Calendar Year Maximum 
Per Visit Deductible • Oat of Network 
Per Visit O^aytoHiij-to Netwodc^ 

X ^ i Y i A f l B E N W f n S * " " 
(Indodes Radiatiso and Pttyaica] Tbenpy) 
ADoaal Wellness Qieck-tq) Covoed In Networt 
Calendar Year Maximum (br WeUness Qieck-Up 
Overall CaladarYaff^Maxiinmn . ^ 

Dru^Discoutt C a r d " 
r«i*T]jf»T Yotr Maumum Plan Paynieiu 
Capty far Nen-Farmnlaiy Brand Name Ik t ip (la dw ateeoee of Gescric G^tdnJeai) 
Copay foe Brand Name Drags (In die absence of Genoic Equivalent) 
Cogay fbrOaigic Effwileiu ^__^ _ ^ 

M A Q W n C R E S O N A N C B I M A G I N G ' ' " ' " " "" 

Calendar Year Maxim&m 

CHEMOTHERAPY 

fat^rnrtar Year Maximiim 

SI5,000 

$14)00 

S400 

S1.2S0 

. «so. 

^$600_ 

S64)00 
1 0 0 % 

5 2 5 0 5 0 

SUPPLEMENTAL ACCIDENT BENEFIT* 
(EMERGENCY ROOM VISIT FOR INAJBIES ONLY) 
l^^xiiiuui BCSCTB per ACCtoCOI 

j ^ r i ^ mRTOiffi, Aix ~ 
OiyATlElff s " " ^~ 
MATERNITY' 

WAITING PERIOD/ COVERAGE TERMINATION 
Waittng Period 
Coverage Trntdnattan 

Yci 
SIOO 
Yes 
S40 

Sl,650 
S40 
S20 

Yes 
SIOO 

,.Sl(«?.-......._ 

Yes 
$1,400 

S25 
$10 
S5 

$14)00 

$14)00 

S300 

S1S,000 
$1,000 

$14)00 

S400 

$2050 
j»5p. 

S600 

S64)00 
100% 

$25^50 

Yes 
SIOO 
Yes 
S40 

$1,650 
S40 
S20 

Yes 
SIOO 

$ 1 ^ 

Yet 
$1,400 

S25 
SIO 
S5 _._ 

$14)00 

$14)00 

UOO 

T w t a d as any other cpndltion^reyulrii^ treatmrat 7 I ^ y i Calendar^car Matiminn. 

Sce^^Oatpalteni S u i y i y " i g c t i p n ^ S u m n M r y J ^ S J ^ ^ ^ ^ ^ 

Tieated u any ether coadtlaa r e q i H u trtaCBcaifbr Fcmat* Smplenci aad Depeadcm Wttt& 

BEMEFItS HAVE NO U F m M E MAXIMUM UNLESS OTHERWISE NOTEIK 
• n o OKDUCn&LE CA COPAYHENT RXQUHtZD. 
• • AFTCR PLAN PAYS MAXIMUM. PARHCIPANT CONTINUES TO RECEIVE DlSCOtJNT PRICING ON PRCSCUPnON IWUGS. 
UFE INSURANCE BENEFITS ARK FULLY INSURED BV REUANCC STANDARD UFE INSintANCE COMPANY. 

P b « 0f CM Monib FaOawfag O M MeMh arCotUfrnMa Enp toymtw w a Covwwd C M i t n a 
End of Month of Termlnatton 

MmiwKooiM 

1 



Schnirman Insurance Agency, Inc. 
K 119{owe[[ (Drive 

T West Orange, ^ e w Jersey 07052 

June 20,2008 

Kathy Leslie Whelan, Buyer 
Purchasing Services Division 
The Port Authority of NY & NJ 
One Mddison Avenue, 7th Floor 
New York, NY 10010 

Re; General Cleaning at Newark Liberty International Airport Port Authority Offices, 
Parking Lots, and Associated areas. 
Number: 15334 

Please be advised Modem Facilities Services, Inc. is currently insured by Horizon Blue Cross Blue Shield 
for their employees and dependants. The group medical plan presently in force. Group # 6563A, meets all 
the criteria outlined in Section *D' of your requirements. 

Sincerely, ^ 

'Stuart )c Schnirman 
Broker 

Tekphom: 973 669-1666, u(t:21 e :Hail:stu®siams,com Ttv^ 973 669-1689 



MODERN FACILITIES SERVICES, INC. 
Newark Airport - SMl/Montb 

Preferred Provider- Family Health and Welfare Plan - 2006A)7 

U F E INSURANCE BENEFITS 
Lift Insurance Benefits 
Acodcntal DcaPi A Dwncnibainciil 

VISION CARE BENEFITS* 
Vision Examinatiaa (Once in every Calendir Year) 
Lens Beocfil (One Type of Lens in owry Caiendv Year) 
- Singte Visioo Lemes 
- Contact Lenses 
• Bifocal Lenses 

Frroes (fttee b j y g y C a l o t o YesrJ ^^^ 

DENTAL CARE BENEFm 
Calendar Year Maxxranm 
Onhodnoift Benefit Plan Mndmmn (For dcpcndenu sp 10 19ycanofa|B) 
Calendar Year Deduclibia 
Pereeni of Allowable Otaigei Paid fix Diagnostic and Prevemative Services 
Percent of Allowable Charles Paid for Basic Maintenance and Procednres 
PerwW of ABowaMc Chgpa ^''If"!' ^**J9^ ? 5 f ° " ° ? ^ * " 

IMFLOYEE ASSISTANCE PROGRAM (EAP) 

Employee 

S30,000 
S30.000 

S80 

$140 
SI 40 
SHO 

JI40__ 

Sl^SO 
N;A 
S20 

8 0 % 
80% 
50% 

PtBCBJFffl 

ft/A 
N/A 

S80 

5140 
S140 
S140 

4 1 4 0 ^ 

SI,650 
11,650 

S20 
80% 
80% 
50% 

A confidential connieling aod referral aervice available to all pnrtictpanta. 
I H d p wttb peraonal and family p r o b l e m 24 hours a day, 7 daya a week. 

PPO t N NETWORK BENEFITS - O U T O F NETWORK BENEFIT REDUCTION - 20% 
< W l « ' . - ~ ' J W ' f < ' l l f • • • . •» • J t - * ^ W K . 1 f l « l i l t a » — » • I : • • ; • " - «< • .« • - • • • • - ^ • - •T< - - f *H ' - r i » - •• •--• 

HOSPITAL IN-rATI£NT BENEFITS* 
Maomun Per Uordated Confinoncnt 

Jrfaxiiiram DaiK BoMfiî  

ODTPATnENT SURGICAL FACILTfY BENEFITS 
Marininm Pet UoitlaiBd Surgry 

WELL BABY NURSERY CARE WHILE MOTHER IS CONFINED 
Mcdmnm of 3 Days of Coverage binnrrtiatrly ARcr Binh 
Maaiiinan Pjdly Benefit 

fHYSICLUirS BOSPtTAL VtSTT* 

M»»imiiTw DiOy Benefit 

ANESTHESIOLOGIST BDfDIT* 

SURGEONS'BDfEnr 
^"*— It—Bt (pa mrelatod sn^oy) 
Percent of AIlowaUB O n e s Pad 

pOTBNnALPiaOqiWBWMEWT MAXIMUM 
l^i>fr^^w*r" > ffm^^^i^.^ i**^iii**ff^^^'ffliH ^ ^ ^ • • ^ " 'H'^ t*-^ • ^ 

OUTTATICNr PHYSICLUil VISITS 
Annaal Wefiness ClKGli<fip Covered In Network 
Cdeodar Year Maaanan for Wellness ChecJc-Up 
Qnropractic CBVCUVSM 

Per Visit Manmnm fiir Chirapfacdc Care 
Overall Calendar Ye« Maxinnim 
Per i^Eit r^ftiî  nH* ~ Oot ofNaiwuk 
PerVisitCopayinwi-hi Network _ ^ ^ 

S15,000 
S l ^ . 

SljOOO 

5400 

SZOSO 
5150 

S600 

%-SLAYfLAB BINGmS* 
(Inctndes RadiMW and PnyBCal Therapy) 
Annaal WctbeBt Check-op Connd In Netwotfc 
Cabodar Year Maidna&n lor Wdloess Check-up 
Omall Cakadar Year Maxinnan 

pRESaUPnON COVERAGE 
Dnq/Discotnu Card** 
Calendar Yor Mannmn Plan P q n o i t 
Cdpqr for Non-Fmndary Biand Nune Drugs (In the afaaenc* of Generic Eqwvdert) 
Copay b r Brand Name Dnip On dte absence of Generic Equivalem) 
Canay fee Oeopic Et|[nivaleni _ ̂  

MAGNCnC RESONANCE IMAGINC * 
Caleadar Year Maxiuiuni 

CHEMOTHERAPY 

SUPPLEMENTAL ACODBNT BENEFIT* 
(EMERfBNCY ROOM VISIT FOR INIURIES ONLY) 
Miiiimim Bcnefll ptr Aflodau 

MENTAL. NERVOUS, ALCTMOL * DRUG ABUSE 
OPTPATICNT SURGICAL BENEFITS 

MATEttNTTY '""" "" J _ ' ' . . . ^ . T 
WAITING PERIOIV COVERAGE TOtMINATION 

CeverawTwwInatfaw 

S6.000 
100% 

125^50 

Yea 
SIOO 
Yei 
S40 

S M 5 0 
540 
520 

Yes 
SIOO 

Sl ,400 

Yes 
SI,400 

S2S 
510 
55 

51.000 

51,000 

5300 

515,000 
JLOOO 

Ji^~, 

52^50 
$150 

S600 

56,000 
100% 

525050 
» • • - » - — 1 - p -

Ya 
5100 
Yes 
$40 

51,650 
540 
520 

Yes 
SIOO 

Yes 
$1,400 

525 
SIO 
55 

51,000 

51.000 

S300 
Treated na any <giCT coadltka fi|^n»ring treatment. 7 Days Calendar Ywr Mw^'winai 

See "Ontpatiei i t S n r c m ; " aection of Sammary Plaa D a i 
Tmied»aoy^wtwcwidiUBn rvqiilrigt rmiwinlfar ftrntUEmflmrita^amd Dywda ilWWc*. 

FVil of ib« Mosib Folt»wiBg Dni MOHUI •TCMtbaovi EaiptoyaiMt oa a Caverad Caotrac 
End of Month of Tennlnat ioa 

Bl><EFin HAVE NO UFETDn MAXOnm UNLESS OTHERWBC NOTID. 
• F«0 mDUCTIBLI (Mt COPA YMDVT RBOUnOD. 
•» A r m rUM tAn KAxaevM, PARHCIPAWT cowmwis TO RICEIVI PISCODNT PRICWC ON FRISCMFTION pautss. 
UTI nmMANCX U n C m S ARC PULLY INSURED BY REUANCX STANDARD LIFE msUBANCX COMPANY. 

E 

nrtxwmmatd mnauMOKAmtam 
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CORPORATE OFFICE 
733 RIDGEDALE AVENUE 
EAST HANOVER NJ 07936 
TEL. (973)599-9393 

^ ^ ^ ^ ^ ^ FAX (973)599-9399 
. ^ c . L . r . ^ s WWW.M0DERNCLEAN.COM 
s c >* V • c E s EMAIL: STAFF@M0DERNCLEAN.COM 

FAX 
TO: Mt»j fcslir -uAi**-. 

FAX: ziZ'fjr 3?^^ 

PHONE: 

FROM: 

PAGES; 

DATE: 

Uu. 

4 

Q l T o b 

COMMENTS: r^hs> SckjJULL 

u=-

IF THIS TRANSMISSION WAS UNSUCCESSFUL PLEASE CALL (973)599-9393. 

http://WWW.M0DERNCLEAN.COM
mailto:STAFF@M0DERNCLEAN.COM
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SCHEDULE OF SERVICES AND SUPPLIES 

The services or supplies covered under this Contract are subject to all Copayments and 
Coinsurance and are determined per Calendar Year per Member, unless otherwise stated. 
Maximums only apply to the specific services provided. 

SERVICES 

HOSP/TAL SERVICES: 

Inpatient 

Outpatient 

PRACTITIONER SERVICES 
RECEIVED AT A HOSPITAL: 

Inpatient Visit 

Outpatient Visit 

EMERGENCY ROOM 

Note: The Emergency Room Copayment is 
Coinsurance, if any. 

SURGERY 

Inpatient 

Outpatient 

HOME HEALTH CARE 

HOSPICE SERVICES ' 

MATERNITY (PRE-NATAL CARE) 

NON-BIOLOGtCALLY-BASED MENTAL 
ILLNESSES AND SUBSTANCE ABUSE: 

Outpatient 

COPAYMENTS/COINSURANCE: 

$250 Copayment/day for a maximum of 5 
days/admission. Maximum Copayment 
$2.500/Calendar Year. Unlimited days. 

S20 Copayment/visit 

$0 Copayment 

$20 Copayment/visit; no Copayment if any other 
Copayment applies. 

$50 Copayment/visit/Member (credited 
toward Inpatient Admission if Admission 
occurs within 24 hours.) 

payable in addition to the applicable Copayment and 

$0 Copayment 

$20 Copayment/visit 

Unlimited days, if pre-approved. $0 Copayment 

Unlimited days, if pre-approved, SO Copayment 

$25 Copayment for initial visit only, 
$0 Copayment thereafter. 

$20 Copayment/visit 
maximum 20 visits/Calendar-Year. 

Page 4 HMO 10/04 



0 6 / 2 5 / 2 0 0 9 NED 1 1 : 2 2 FAX 121003/004 

Inpatient 

THERAPEUTIC MANIPULATION 

PRE-AOMISSJON TESTING 

PRESCRIPTION DRUG 

PRIMARY CARE PHYSICIAN 
OR CARE MANAGER SERVICES 
(Outside Hospital) 

PRIMARY CARE SERVICES 

REHABIUTATICN SERVICES 

SECOND SURGICAL OPINION 

SPECIALIST SERVICES 

SKILLED NURSING CENTER 

THERAPY SERVICES 
(Occupational Therapy, 
Physical Therapy, Speech 
Therapy. Cognitive 
Rehabilitation Therapy) 

DIAGNOSTIC SERVICES 

Inpatient 

Outpatient 

$250 Copayment/day for a maximum of 5 days 
per admission. Maximum Copayment 
$2,500/Calendar Year Maximum 30 days 
Inpatient care/Calendar Year. Subject to Pre-
Approval, unused Inpatient days may be 
exchanged for additional Outpatient visits, where 
each Inpatient day may be exchanged for two 
Outpatient visits. 

S20 Copayment/visit; maximum 30 visits/Calendar 
Year. 

$20 Copayment/visit 

50% Coinsurance. 

$20 Copayment/visit. 

$20 Copayment/visiL 

Subject to the Inpatient Hospital Services 
Copayment above. The Copayment does 
not apply if the Admission is immediately 
preceded by a Hospital Inpatient Stay. 

$20 Copayment/visit. 

$20 Copayment/visit. 

Unlimited days, if pre-approved, $0 Copayment 

$20 Copayment/visiL 

For Speech and Cognitive Therapy 
combined - 30 visits per Calendar Year. 

For Physical and Occupational Therapy 
combined - 30 visits per Calendar Year 

$0 Copayment 

$20 Copayment 

MAXIMUM OUT OF POCKET 
Maximum Out of Pocket means the annual maximum dollar amount that a Member must pay as 
Copayment and Coinsurance for all covered services and supplies in a Calendar Year. All amounts 
paid as Copayment and Coinsurance shall count toward the Maximum Out of Pocket Once the 
Maximum Out of Pocket has been reached, the Member has no further obligation to pay any amounts 

Pages HMO 10/04 
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as Copayment, and Coinsurance for covered services and supplies for the remainder of the Calendar 
Year. 

The Maximum Out of Pocket for this Contract is as follows: 
Per Member per Calendar Year: 35,000 

Per Covered Family per Calendar Year: $10,000 

Note; The Maximum Out of Pocket cannot be met with Non-Covered Charges. 

LIMITATIONS ON SERVICES AND SUPPLIES 

Home Health Care Unlimited days, subject to Pre-Approval. 

Hospice Services Unlimited days, subject to Pre-Approval. 

Non-Biologically-^ased Mental Illness and Substance Abuse 
•Outpatient Visits 20 visits per Calendar Year. 
•Inpatient Confinement 30 days per calendar year 
Subject to Pre-Approval, unused Inpatient days may be exchanged for additional Outpatient visits, 
where each Inpatient day may be exchanged for two Outpatient visits. 

Speech and Cognitive Therapy (Combined) 30 visits per Calendar Year 

Physical and Occupational Therapy (Combined) 30 visits per Calendar Year 

Therapeutic Manipulation 30 visits per Calendar Year 

Skilled Nursing Facility/ 
Extended Care Center Unlimited days, subject to Pre-Approval 

NOTE: No services or supplies will be provided if a Member fails a referral for care through his or her 
Primary Care Physician. Read the Member Provisions carefully before obtaining medical care, 
services or supplies. 

Refer to the section of this Contract called 'Non-covered Services and Supplies" for a list of the 
services and supplies for which a Member is not eligible for coverage under this Contract 

Page 6 HMO 10/04 
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http://www.HorizonBlue.co


Welcome to Horizon Blue Cross Blue Shield of New Jersey. Your 
Horizon Direct Access plan gives you referral-free access to many 
health care sen/ices and programs and to our extensive participating 
physician and hospital network. 

To help you get the most from your plan, please read this Member 
Handbook carefully. It will help you understand how your Horizon 
Direct Access plan works. 

If you have any questions about your benefits, call Member Services 
at1-800-355-BLU£ (25831 or visit www.HorizonBIue.com for 
assistance.* 

If you have feedback about thjs Horizon Direct Access Member 
Handbook and/or any other Horizon Direct Access materials you've 
received before enrolling in your plan, please send comments or 
suggestions to; 

e-mail: pubIications@HorizonBlue.coni 

Mail: Enterprise Communications, PP-15Z 
Horizon BCBSNJ 
PO Box 820 
Newark, NJ 07101-0820 

Thank you for choosing Horizon BCBSNJ for your health care 
coverage. We look fonward to Making Healthcare Workior you 
and your family 

* Non-English speaking members can get information about their health plan through the AT&T 
Language Una, a translation service. To be connected to the translation service, please call 
Member Services at the number above. 

http://www.HorizonBIue.com
mailto:pubIications@HorizonBlue.coni
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Summary of Benefits 

As a Horizon Direct Access member, you are eligible to receive the fol lowing care 
and services in-network when arranged or provided by a participating physician or 
participating health care professional. You may also use nonparticipating physicians 
or health care professionals, but the cost sharing will be greater. T h e benefits may 
vary according to plan design. Generally, they are based on medical necessity. 
Please check your Horizon Direct Access ID card or Benefit Booklet/Certificate tor 
your specific copayment amounts, benefit information and exclusions. Or, call 
Horizon Direct Access Member Services st 1-800-355-2583 with quest ions. 

Health Care Services 

Primary Care Physician (PCP) office visits 

PreventivB care, including well child care and annual gynecological exam 

* Pediatric office visits 

MatamJty care - prenatal and postpartum 

GyriBCOIogical senncas 

Specialist office visits and consultation 

•• Diaflnoitic X-rayi, lab tests and procedures 

Hospital Services 

Unlimitfld number oi medically necessary inpatient days 

Maternity jdelivery) and nursery care 

Anesthesia 

Addhioifal Services 

Emergency care at any health care facilitv- (Please call your PCP, if one was selected, 
at'ioon as raasonablv possible after your, visit so that your PCP is aware of your condition.) 

Medical acraaning examination 

Out-of-stata urgent cere 

;ShQrt'tefm therapies (benefit limitations apply) 

: SIdlled nursing facility care (benefit limitations epply). Refer to your Benefit BooUet/Certificata 
for benefit period maximum. 

Chiropractic care (benefn limitations may apply) 

Same day surgery 

Home health care (benefit limitations may apply) 

Ambulance (when medically necessary) 

' ) 

Most services performed by a nonparticipating physician are reimbursed at the 
out-of-network level of care, which is based on our allowance, and are subject to 
deductible and coinsurance. 

Limitations and Exclusions: 
Some in-networi( specialty care (excluding routine Ob/Gyn services) and all 
nonemergency hospitalizations must be authorized by Horizon BCBSNJ prior to 
receiving services. 



Basic terms to remember: 

Copaymem - The amount of money you must pay for each medical visit to 
participating physicians and other participating health care professionals. 
Your copayment amount is listed on your Horizon Direct Access ID card. 

Coinsurance - The percentage of a covered charge that you must pay. Coinsurance 
does not include cash deductibles, copayments and noncovered charges. 

Deductible - The amount of money you must pay before benefits are paid by us. 
This does not include any copayments and coinsurance. 

u-
In Network, You Pay Qui of Network. You Pay 

Copayment Deductible and coinsurance 

Copayment Coinsurance 

Copayment Deductible and coinsurance 

Copayment (one time) Deductible and coinsurance 

Copayment Deductible and coinsurance 

Copayment Deductible and coinsurance 

No charge Deductible and coinsurance 

K 
In Network, You Pay Ont of Network, You Pay 

No charge' Deductible and coinsurance 

No charge' Deductible and coinsurance 

No charge' Deductible and coinsurance 

-n In Network, You Pay Out of Network. You Pay 

Emergency Room copayment or SO if edmitted Emergency Room copayment 
Deductible end coinsurance may apply 

rt 
Emergency Room copeymem or SO if admitted Emergency Room copeyment 

Copayment Deducti'ble and coinsurance 

Copayment' Deductible and coinsurance 

No charge' Deductible and coinsurance 

Copayment' Deductible and coinsurance 

No charge' Deductible end coinsurance 

No cherge' Deductible and coinsurance 

No charge' Deductible and coinsurance 

' A hospital copayment, deductible and/or coinsurance may apply to some policies. 

Horizon BCBSNJ will not pay for services or supplies that are not covered under 
your group's policy. 

Please note: This is note Benefit Booklet/Certificate. If there is a discrepancy 
between the information contained in your Benefit Booklet/Certificate and this 
Member Handbook, your Benefit Booklet/Certificate will prevail. 
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Your Horizon Direct Access Plan 

We want to give you plan information so you can get the most from 
your Horizon Direct Access plan. There are three ways for you to 
do this: 

t Interactive Voice Response (IVR) System 

Get information about your plan during and after our regular business 
hours. The Interactive Voice Response (IVR) System is accessible 
24 hours a day, seven days a week (generally including weekends and 
holidays) by calling 1-800-355-Bl.UE (2583). When using the IVR, 
please listen carefully to the prompts and speak your responses in a 
slow, clear voice. 

2. Member Services 

Our professional Member Services Representatives can assist you. 
Call 1-800-355-BLUE {2583}, Monday, Tuesday, Wednesday and Friday 
from 8 a.m. to 6 p.m., and Thursday, from 9 a.m. to 6 p.m. to: 

• Ask questions about benefits, coverage, participating physicians 
and health care professionals. 

• Give us any name, address, telephone or dependent coverage 
changes. 

• Change your Primary Care Physician (PCP). 

• Tell us about any other health insurance coverage for Coordination 
of Benefits (COB). 

• Let us know if there is something we are doing well or that 
we can do better. 

* The service area for your Horizon Direct Access plan is the State of New Jersey. 



3. www.HorszonBim.ccni 

Take advantage of our self-service features through our Web site. 
To become a registered user of Member Online Services, please 
follow these easy steps: 

1. Log on to <www.Hori-:oT?E]«3.com>. 

2. Click on the Members tab. 

3. Click the Online Services link and follow the instructions. 

When you register for Member Online Services, you'll be able to: 

• View claims and authorizations. 

• Access our online Provider Directory. 
• Change your PCP, if one was selected. 
• Check eligibility. 
• Request an ID card. 
• View premium billing. 
• Update other coverages and more. 

If you need help, please call Online Services at 1-888-777-5075. 
Or, e-mail your questions to <horizon_helpdesk@HorizonBlue.com>. 

Preventive Health Tip #1 

Walk more= 
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Your ID Card 

Your ID card shows you are a Horizon Direct Access plan member. It 
lists your copayments, deductibles and coinsurance amounts. Always 
carry your Horizon Direct Access ID card. Present it each time you 
receive medical care. If you lose it, or if the information on it is 
incorrect please call Member Services. 

Sample Horizon Direct Access ID Card: 

1.M4mbername. 
2. Member ID number. This number usually begins with the 

VHY prefix. 
3. Code identifying the employer group where the member is 

enrolled. 
4. Type of contract ' 

Single Family 
Two Adults Children only 
Parent and Child(ren) 

5. Effective date of contract 
8.-9. Numeric codes identifying Horizon BCBSNJ. 
10. Member Services telephone number. 
11. BlueCard" Program suitcase. 
12. Plan name. 
13. Caremark logo indicating your prescription coverage, if 

applicable. 

8 
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Your Primary Care Physicfan 

Chances are you have been affected by rising health care costs in one 
way or another. The good news is that you can actually lower your 
medical bills. When it comes to the cost of health care, your choices 
make a big difference! 

As a Horizon Direct Access plan member, you have the option of 
selecting a Primary Care Physician (PCP).* You'll save money when 
you do. Medical care and services are considered in network** when 
received from or arranged by your PCP 

/f you select a Primary Care'Physician, he/she will: 

* Perform most of your annual well care and preventive health exams. 

* Handle most of your medical care in his/her own office. 

* Provide medical care or will refer you to a participating 
specialist*** or health care professional. 

* Handle your emergency care needs, when possible. 

* Coordinate health care services you obtain from physicians 
participating in the Horizon Managed Care Network if the PCP 
has referred you to these physicians. 

* Coordinate your network specialty care and obtain referrals and 
prior authorizations for medically necessary services. 

« Be on call, or appoint a covering physician to be available 
24 hours a day, every day. 

* Meet our physician credentialing standards. 

* Plaase call Member Services at 1-aOD-3S4LUE (2583) to verify that your PCP is participating 
in the Horizon Maneged Care Network. 

** 'In network" is also referred to as "network" and "participating." 

*** For in-network benefits, you do not need a referral from your PCP to see a participating 
ipecialist 
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Changing Your Primary Care Physician 

You can change your Primary Care Physician (PCP), if you selected 
one, at any time. To do so, please follow these two steps; 

1. Call 1-800-355-BLUE (2583) with the name of the new PCP For a list 
of our extensive network of participating physicians, check your 
Horizon BCBSNJ Directory of Participating Physicians and Other 
Health Care Professionals.* Or, visit www.HorizonBIue.com, and 
click on Provider Directory. 

See your new PCP within 14 days after notifying us. We will send 
you a letter confirming your new PCP selection. If the change is 
becauseyourPCP.is dropping out of the network, it will be 
effective immediately 

2. Have your medical records sent to your newly selected PCP You or 
yourformer PCP cando this. Simply send the Transfer of Medical 
Records Form to your new PCP.** There may be a small cost for 
tills transfer service from yourformer PCP 

* If necessary, you can call Member Services to request a current paper copy of this directory. 

** The Transfer of Medical RBCortis Form'\s \ocate6 at the back of this Member Handbook. 

Making Appointments 

Call your PCP or participating physician whenever ypu have medical 
concerns or questions or to make an appointment for annual physical 
exams. You'll need to bring your Horizon Direct Access ID card with 
you to each visit 

Office Waiting Time 

PCPs or participating physicians should keep office waiting room time 
to 30 minutes, or less, from the time of your scheduled appointment 
You should be given the choice to reschedule or continue waiting if 
your wait is more than 30 minutes. 

10 
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Get an annua 
check up. 
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Physician Access Standards 

Timely appointments are important. Our PCPs and Ob/Gyns follow our 
Physician Access Standards when scheduling appointments. 

H you need an appointment for 

Routine Care - any condition or 
illness that does not require 
urgent attention or is not 
life-threatening. This also 
includes routine gynecological 
care. 

• 
Routine Physical Exam - an 
annual exam of your bodily 
functions and condition. 
This may also include a 
gynecological exam. 

Urgent Care - medically 
necessary care for an 
unexpected illness or injury. 

Emergency Care r- a medical 
condition of such severity that 
a prudent layperson would call 
for immediate medical attention 
and care. For a complete 
definition, please refer to the 
Glossary. 

You must be offered: 

An appointment as soon as 
possible. It should not be longer 
than two weeks from your call. 

An appointment within 
four months from your call. 

An appointment within 24 hours. 

To be seen immediately or sent 
directly to an emergency 
care facility. .^ 
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Medical tests, physician visits, 
hospital stays .-

Administrative 
services 

Your health care dollar pays for 
a lot of health care. 

Approximately 85 percent of every health insurance premium dollar goes directly to 
pay for medical care.* Most of the rest pays for the administrative services that help 
you ge)the care you need, such as paying claims, recruiting and maintaining a large 
network of hospitals, physicians and other health care professionals and serving and 
educating our members. 

Understanding what the premium dollar pays for is an important first step in addressing 
rising health care costs. To control health care costs, everyone -. ^ a l t h plans, hospitals, 
physicians, legislators and consumers - has a role to play. The chorees each one of us 
makes con help make health care more affordable. By working with employers, 
physicians and consumers, Horizon Blue Cross Blue Shield of New Jersey is finding 
more affordeble ways to provide access to quality health care. For more information on 
the rising costs of health care, visit our Web site, www.HorizonBIue.com, and click on 
Haaltii Cars Dollars 8nd$ansB. Together, we can make health care work. 

* SourcK HoriiDn BUia Croa Bhm SNttd of Hiw J t n c f 
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Out-of-Network Care vs. (h^Networ^ Care 

With Horizon Direct Access, you can choose to receive care 
in network or out of network. The information below explains how 
your choices affect your out-of-pocket expenses. For your 
convenience, a quick reference guide is also available on page 16. 

To get the most from your plan and save on out-of-pocket costs, you 
should use participating physicians, hospitals and health care 
professionals. This can be done by; 

1. Selecting a Primary Care Physician (PCP).* 

2. Getting the proper prior authorizations, as needed. 

3. Using participating physicians or health care professionals 
and facilities. 

If you do not use a participating physician or health care professional, 
in most cases, your care will be considered out of network,""* and you 
will pay more. 

Receiving out-of-network care 

If you choose to receive out-of-network care, please consider the 
following: 

• You must contact us for approval*** before you receive certain 
services. This includes hospital admissions and certain surgical 
and diagnostic procedures. If you do not request our approval for 
these services when it is required, you may not be eligible for full 
benefits and our payments may be reduced. 

• Most out-of-network services have a deductible and coinsurance. 
This means you will have to pay more out of your pocket for your 
care. 

' You have the option of selecting s PCP. If you do, please make sure your PCP is participating in 

the Horizon Maneged Care Network. 

* * 'Out of network' is also referred to as 'non-network' or 'nonparticipating.' 

*** Please celt Member Services or refer to your Benefit Booklet/CertificBte for services that 

require prior authorization. 
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Paying Out-of-Network Physician Bil ls 

If you use a physician who does not participate in the Horizon 
Managed Care Network, your bills will be paid according to who 
provided the care or service. Please review the examples below: 

Out-of-network care 
provided by: 

A physician or health 
care professional 
who is not 
participating in any 
of our networks: 

A physician or health 
care professional 
who participates with 
one of our other 
netwqrks: 

Your Payment 

Payment in full may 
be due atthetimeof 
service. 

'You must send the 
• bill to us to be 

reimbursed for our 
allowance for 
covered services.* 

Payment is not due at 
the time of service to 
any physician in 
another Horizon 
BCBSNJ network. 
We will send you an 
Explanation of 
Benefits (EOB).*** 

Your Responsibility 

You must pay any 
required deductible, 
coinsurance and any 
charges over our 
allowance for 
covered services.** 

You must pay 
any required 
deductible and 
coinsurance 
according to your 
network benefits. 

Your physician 
cannot bill you for 
more than our 
allowance. 

Please refer to the Medical Bill section for more information. 

* See your Benefit Booklet/Certificate for specific deductible and coinsurance amounts. 

' Your EOB lists: • Services received. 
• Payment made by us. 

' Amount billed. 
' Amount you owe for the services. 
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Typical Cost Savings - Oui-sfNatifl̂ 'î rk Care vc. In-Network Care 
Hypothetical Examples 

your choices affect what you will pay for your health care. The 
examples below show the difference between using an out-of-network 
physician and paying $190 or using an in-network physician and 
paying a $10 copayment-a savingsof $180 for in-network care. 

Example 1: You choose to go out of network for an office visit. 
The charge is $350. Since your physician is not participating in any 
Horizon BCBSNJ network, you wi/l have to pay yourdeductibie, 
coinsurance and up to the full charge of the service.* 

For this example, let's assume you have already met your deductible. 
Our allowance for this service is $200 and your out-of-network benefit 
is 80/20 (Horizon BCBSNJ - 80 percent/your coinsurance -
20 percent). Our payment for this service would be 80 percent of $200, 
which equals $160. Since your physician is out of network, he/she can 
balance bill you for $150. Your total responsibility would be $190 
($150 for the balance-billed amount, plus your $40 coinsurance). 

Charge 

$350 

Allowed 
^ O U R t 

$200 

Deductible 

Met 

Horizon 
BCBSNJ 
Payment 

$160 
iassuming 
an 80% 
out-of-network 
beneft) 

Coinsurance 

$40 
(assuming 
20%) 

Member 
Liabilitv 
(You Pay) 

$190* 
(S40 coinsurance 
plus S150 
balance-billed 
amouitt} 

Example 2: You choose to go in network for an office visit. 
The charge is $350. Your Horizon Direct Access plan has a $10 office 
visit copayment Since the service is done in network, your deductible 
does not apply. Our payment allowance for this service is $150, less 
any copayment We will pay $140 and you would only pay $10. 

If your physician is participating in the Horizon BCBSNJ network, you 
cannot be billed for the balance of any charges over what we will pay 

Charge 

S350 

Allowed 
Amount 

$150 

Deductible 

N/A 

Horizon 
BCBSNJ 
Payment 

$140 

Copaymem 

$10 

Member 
Liability 
(You Pay) 

sw 
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Tips on Lowering Your Health Care Costs 

To get the most from your plan and save on out-of-pocket costs, w 
encourage you to receive in-network care, Consider the following 

m 
Receive in-network care to lower your out-of-pocket expenses. 

Here's how: 

1. Use in-network physicians and facilities. 

2. Obtain prior^uthohzations, when needed. 

When you do, you: 

1. Pay only your copayment, as applicable. 
2. Don't have any paperwork. 
3. Maximize your benefits by receiving care at the highest level 

of coverage. 
Receiving out-of-network care means a higher out-of-pocket 

^expense. 

When you do, you are: 

1. Subject to a higher out-of-pocket expense. 
2. Responsible for paying your out-of-network deductible, 

as applicable. 
3. Responsible for your out-of-network coinsurance payments. 
4. Responsible for submitting your own claims and obtaining 

authorization, as applicable. 

I Learn bow to get the most from your plan benefits. 

Here's how: 

Visit <www.HorizonBlue.coni>. 
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Preventive Health Care Benefits 

It is suggested that you select a Primary Care Physician (PCP) so that 
your PCP can coordinate and manage your well and preventive care 
services. 

Below are some services that are part of your in-network well and 
preventive care benefits, when provided or coordinated by your PCP 
or participating physician: 

* Regular office visits. 
* Tests (lab work, X-rays). 
* Well child care (including immunizations and lead screenings). 
* Annual dilated retinal exam for members who have been 

diagnosed with diabetes.* 
* Prostate cancer screenings. 

* No referral is necessary for ttiis exam if you have been diasnosed with diabetes. 

"Healthy Pamphlet" Program 

Learning more about a healthy lifestyle has never been easier. Heart 
disease, weight control and high blood pressure are some of the 
topics you can receive information about through our "Healthy 
Pamphlet" Program. Free educational pamphlets are available on the 
following health care topics: 

• Adult immunizations. 
• Arthritis. 
• Breast/cervical cancer. 
• Cholesterol. 

Depression. 
High blood pressure. 
Smoking cessation. 

Additional topics are available. For more information about these 
educational materials or to request a pamphlet please call 
1-877-841-9629. 
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Preventive Health Cars GuidaUnes* 

We suggest that you receive the applicable services listed on the 
following pages. To lower your costs, you can receive these services 
in network, coordinated or arranged by your PCP or participating 
physician, as necessary. 

Please note: These are recommended guidelines for healthy infants, 
adolescents and adults. Additional examinations, treatments or 
services may be obtained beyond these guidelines when medically 
necessary. Some recommended services, such as dental checkups, 
are not covered by your Horizon Direct Access plan. 

For more information about preventive care services, or if you have 
questions or concerns about any of the services, please speak with 
your PCP or participating physician. 

* This information is besed on information evaileble.at the time of publicetiorL However, it 
should not replace the benefits end services information in your Benefit Booktet/CertificBte 
or the advice of your attending physician. 
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Newborn to 2 Ysavs of Ags '̂jijl̂ ^e ĵn-?.':̂  
Newborn assessment, 
hereditary/metabolic screening 

Routine office visit to include 
physical exam, developmental 
and behavioral assessment and 
anticipatory guidance 

Hearing screening' 

Hematocrit or hemogfobfn 
(bioodltest 

Gross and fine motor skills 

DTaP/DTP immtjntzation 
(Diphtheria, Tetanus and Pertussis) 

Polio immunization (IPV) 
(Inactivated poliovirusi 

Hepatitis B immunization 
(HepB) 

HiB immunization 
(Haemophilus influenza type b) 

• . r 

MMR immunization 
(Meases. Mumps and Rubella) . 

Varicella immunization 
(Chickenpox) 

Pneumococcal conjugate (PCV) 

Rotavirus' 

Lead screening' 

Oral health fluoride risk assassmant 

Influenza vaccine* 

HepatitisA(HepA) 

^Meningococcal vaccine 

Receive at birth, in hospital. 

Receive at 2 weeks, 2,4, 6, 9, 12,15, 
18 months and 2 years. 

Receive at birth with periodic monitoring 
to 36 months. 

Receive once betwee/t 9 and 12 months. 

Receive minimum of two assessments 
during first year. 

Receive one shot at 2,4 and 6 months 
and one shot between IS and 18 months. 

Receive one dose at 2 and 4 months 
and one dose between 6 and 18 months. 

Receive first shot at birth, second between 
1 and 2 months and third between 6 and 
18 months. 

Receive one shot at 2,4 and 6 momhs 
and one between 12 and 15 months. 

Receive one shot between 12 and 
15 months. 

Receive one shot between 12 and 
18 months. 

Receive one shot at 2,4 and 6 iW)nths 
and one between 12 and 15 months. 

Receive one dose at 2.4 and 6 months. 

Receive one test between 9 and 18 months 
end repeat at 18-26 months. 

Receive at 6 months of ege. 

Recommended for all children 6-23 months. 

Receive frrst dose at 12-23 months, 
second dose six momhs after the flrst dose. 

Recommended for certain children at risk. 

• Periodic inonitDnng ot children between ttw agsi of 23 dayi end 38 months for delayed onse t hearing l o u . 
' RotiTeq is onty ncommandid belvnan the ages of 6 wa iks to 32 wraaks. Thare a is several combinalion 

Ticeini t ions svaBabls. Your child'i physician will advise if these are tight far your child. 
' CNldrsn datannined to be st tugh riiic stiould be tested starting at S mamhs. 
* Rseommended annuaUy for children at high risk ages 23 months and older. 



Well Child GuitleVmes - 3 to 'td Years of Age 
Physical 

Vision screening 

Blood pressure 

Hearing screening' 

Urinalysis 

DTaP/DTP immunization 
(Diphtheria, Tetanus and Pertussis) 

Polio immunization (IPV), 
(Inactivated poliovlrus) 

MMR Immunization' 
(Measles, Mumps end Rubella) 

Influenza vaccine 

Lead screening' 

Receive annually. 

Receive annually starting at age 3. 

Receive annually starting at age 3. 

. Periodic monitoring of children to 36 rnonths 
for delayed onset of hearing loss. Receive 
annually starting at age 4. 

Receive at age 5. 

Receive one shot between 4 and 6 years. 

Receive one dose between 4 and 6 years. 

Receive one shot between 4 and 6 years. 

Receive annually for selected populations. 

Receive one test between 18 and 26 momhs. 

' Pertodie monitoring of children be imsn the ages of 29 days and 38 months for delayed onset hearing loss. 
' Prior to ednlnistaring a second dose of tha MMft vaccine to e child, a physician may give the child's 

parent or guinJian the option of consanting to the admrnistraiion ot a blood test to detarniinB \t the 
' chiU h u ab t i dy davelopid immunity. 
' Ctlfldren ofatar than 26 months, but less than 6 yesrs of age, should be screened it tliey have never bein 

tested tar (tad poisoning or assessed at high risk. 

Preventive Health Tip #3 

E. >t lo ts >̂f 
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Adolescent Guidelines-11 to IS Y^ars of Age 
Physical 

Blood pressure 

MMR immunization' 
(Measles, Mumps and Rubella) 

Pap test 

Tdap* 
(Tetanus, Diplnheria and Pertussis) 

Counseling (from PCP)' 

Hepatitis 6 immunization • 
(Hep 6) 

Varicella immunization 
(Chickenpox) 

Influenza yaccine 

Meningococcal vaccine 

Receive annually. 

Receive annually. 

Receive one shot between 11 and J8 years, 
if not received between 4 end 6 years. 

Receive every 1-3 years beginning at 
age 18 or eeriier, if sexually active. . 

Receive one shot between 11 and 12 years; 
if at least 5 years elapsed since the last 
dose. Receive tetanus booster once 
every 10 years thereafter. 

Receive annually. 

Receive at 11-18 years of age, if never 
received. Must receive three doses; the 
second and third dose should be 
administered 1 and 6 momhs after the first 
(per Centers for Disease Control and 
Prevention). 

Receive one varicella vaccination or 
provide documented childhood history of 
chickenpox by age 13. For those 
susceptible and over age 13, receive 
2 doses at least 4 weeks apart 

Receive annually for selected population. 

Recommended for all children at their 
preadolescent visit 1102 years of age. 
Recommended at high school entry if 
not previously immunized. Also 
recommended for certain high.risk 
groups including, but not limited to 
college freshmen living in dormitories 
and United States military recruits, if not 
previously immunized. 

' Prior to administering s second dose of the MMR vaccine to a child, a physician may g h n the 

chihf s parent or guardian the option of coRsantinB to the administration of a blood test t o determine it 

tha chUd has atrtady developed immunity. 

' M t y be given to children 13 through Ifl who missed the 11 to 12 years dose. 

' Caunsefing at physical to include tnfortnation on ffTfurv proMctkm, sffst I»ltE. smote detectors, 

bicyclsMiatorcycle helmets, firearms, tobacco, substance abuse, sexually trantmittBd diseases. 

prtgrtancy, diet and exercise. 

21 



Adult Guidelines -19 to 65 Years of Age 
Physical 

Tetanus booster 

Pap test 

Chlamydia screening 

Colorectal cancer screening' 

Breast self-exam 

Clinical breast exam (CBE) 

Tests'tb determine blood 
- henJbfltbbin, blood pressure, 
bfopd glucose level end blood 

^c i jb l ^ ro l level or low-density 
lipoprotein (LDL) level and 
high-density lipoprotein (HDL) level 

thyroid test (TSH) 

Skin health mole exam 

Receive annually beginning at age 20. 
Physicians should check blood pressure, 
height and weight. 

Receive every 10 years. 

Receive every 1-3 years. 

Receive annually, if sexually active, 25 years 
of age and younger. Women age 26-39, 
at high risk for chlamydia or other sexually 
transmitted diseases (STDs), may need to be 
screened. 

Receive at regular intervals for members 
50 and over per the American Cancer 
Society guidelines and as deemed medically 
necessary by a member's physician and in 
consultation with the member for people 
who are considered high risk. Screening 
may include one or a combination of the 
following: fecal occult blood test, flexible 
sigmoidoscopy, colonoscopy and double 
contrast barium enema. 

Perform monthly. 

Receive as follows: Women in 20s and 
3Ds should have a CBE as part of periodic 
health exam every three years. After age 40, 
women should heve a clinical breast exam ' 
every year (per American Cancer Society). 

Receive annually beginning at ege 20. 

Receive at age 35, then every 5 years. 

Receive skin exam by e physician every 
3 years, starting at age 20. 

' Fbr.paraons or any agfl who are considered to ba at high risl: for coJarectsI cancer. 
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Adult Guideii?^es - 13 to 65 Years of Age (continued) . 
Influenza vaccine 

Mammogram' 

Pneumococcal immunization 

Varicella immunization 

Counseling (from PCP)' 

Vision exam vi/rth eye care 
physician 

Glaucoma eye exam 

OEXA screening 

Receive annually, if at high risk between 
19 and 49 years; annually at age 50. 

Receive one besellne between ages 35 
and 39 and annually beginning at age 40. 

Receive once, if high risk, with a booster, 
after 5 years, 

Recommended for all adults without evidence 
of immunity to varicella. 

Receive ennually. 

Receive once initially between the ages of 
20 and 39. 

Receive every 5 years, beginning at age 35, 

Receive at age 60 for women at high 
risk. Routine screening for osteoporosis 
beginning at age 65 for all women. 

' A woman who is under 40 years of age and has a family history of breast cancer or other breast cancer risk 
tactnrt may hava a mamtnogram txamination at such sge and intenals as deemed medicslly necessary by 
the woman's physician. In addhion, you do not need a referral form to receive a mammogram: however, you 
ftiB RMd a prtseription from your PCP or perticipattng 0b/6yn to present to a perticipating hospital or 
psrtiejpatiiig imaging cemsr. 

* CouraaQng i t physical to include infomiation on litestyla bahavion that promote health and well-b«ing, 
incluiline b t i t / m Snritad to, smoldng control, alcohol and drug abuse, nutrition end diet roccmmendations, 
•xsrc is t plans, lowar back protection, weight control, immunization practicas, breast sett-exams, 
tasticular saH-ixams, aeat bait usage in motor vehicles, perimenopause, manopause, depression and 
donwstic ftolonca. 
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Horizon Health aiiid Wellness Education Prpgram^̂ ^ 

Your Horizon Direct Access plan offers free health education 
programs. These programs can help you manage your chronic 
conditions. Our programs include: 

* Asthma Health Education Program. 

* Chronic Kidney Disease (CKD) Health Education Program. 

* Chronic Obstructive Pulmonary Disease (COPD) 
Health Education Program. 

* Coronary Artery Disease (CAD) Health Education Program. 

* Diabetes Health Education Program. 

* Heart Failure Health Education Program. 

* Hepatitis C Health Education Program. 

* Multiple Sclerosis (MS) Health Education Program. 

* Weight Management Health Education Program. 

For more information on these programs, please contact the Horizon 
H^l th and Wellness Education Department at 1-888-334-9006. 
Heering-impaired members may call 1-800-855-2881. 

' Eligibility applies to fullynnsured Horizon Direct Access members. 

* 1. 
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How much do you want 
to spend on heart disease? 

$50 
Walking S 

shoes '^ 

$57,073 
Heart bypass 
surgery 

Unhealthy lifestyle choices are a big reason why health care costs are rising. 
We all know that a poor diet and an inactive lifestyle can result in serious 
health problems and can make manageable diseases more difficult to treat 
That increases the cost of health care, as we use more advanced^hospital care; 
new medicines and the latest technologies. These costs are reflected in higher 
insurance premiums, copayments and deductibles for everyone. You can be 
healthier, feet better and help control health care costs by finding an exercise 
plan that's right for you. When it comes to the cost of health care, your choices 
make a difference. 

Visitwww.HorizonBlue.com/Iiiformed for more ways each of us can help keep 
health care affordable. 

Please note: Please see your physician before starting an exercise program. 

Sourca: National Institutes of Healtti, The Bypass Angioplastv RevasculahzatiQn Investisation,* 1997. 
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Urgent arid Mer Hours Câ^̂^̂^ 

Urgent care is medically necessary care for an unexpected illnes 
injury that is not life-threatening. Although, tfiis care is not consic 
a medical emergency, it should be treated within 24 hours. It is 
medical care you can safely postpone until you can call your 
physician. 

If you need urgent care, speak to your physician or his/her coverir 
physician first He/she can tell you what to do, 

If you go directiy to an emergency facility for urgent care and your 
situation is not considered a medical emergency, the care you rect 
after the medical bmergency screening exam may not be covered i 
the in-network le^el. This means you may share in more of the cos 

However. H you believe your condition requires emergency care, 
follow the medical emergency procedures on page 28. 

Some examples of urgent care include: 

• Sprains. 
• Earache. 

/ 
Care on Nights and Weekends 

Sore throat 
Moderate fever. 

If you need care after hours or on weekends for a condition requiring 
urgent care and you choose a PCP, your PCP or participating physicie 
should be available 24 hours a day, every day. If. however, your PCP 
or participating physician is not available, his/her covering physician 
will help you. 

Preventive Health Tip #4 

Drink plenty 
of water. 
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Emergeifc^^^r&) 

You are covered for medical emergency* care, 24 hours a day, 
seven days a week. A medical emergency is a medical condition of 
such severity that a prudent layperson with average knowledge of 
health and medicine would call for immediate medical attention. 

Some examples of a medical emergency include: 

• Severe burns. • Heart attacks and strokes. 
• Poisoning. • Obvious bone fractures, 
• Wounds requiring stitches. * Loss of consciousness. 
• Difficulty breathing. 

Less severe medical problems and chronic conditions may be better 
handled by your PCP or participating physician in his/her office. 

Medica l Emergency Screening Exam 

Sometimes you may not be sure if you need emergency care. 
Your plan covers a medical emergency screening exam. This is an 
evaluation done in a hospital emergency room (ER). It is performed by 
qualified )iealth care personnel to determine if a medical emergency 
exists. 

We will cover the cost of the emergency screening exam. However, 
if it is determined that a medical emergency does not exist, please 
follow up with your PCP or participating physician for instructions. 

If you continue to receive services in the ER after you have been 
advised that your condition is not a medical emergency, you will have 
to pay more for the nonemergent services. 

* For a complete definition, please refer to the Glossary on page 71. 
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Medical Emergency Procedures 

In a medical emergency, please follow the steps below. 

1. Go directly to the nearest emergency room (ER), cj Ct\\\ 911 or 
local emergency response number. 

2. Call your PCP or physician, if possible. 
if you have selected a PCP, he/she can assess your situation a 
advise you of the best course of action. 

If you or your authorized representative is not able to call befoi 
you visit the ER, we encourage you or your authorized 
representative to call as soon as possible after your visit 
This keeps your physician aware of your condition. 

Please note: Most Horizon Direct Access members have an 
ER copayment, even if your PCP or participating physician refers v 
Each time you receive treatrrient in an ER for a medical emergence, 
are given a medical emergency screening exam, you will have to ( 
copayment If you are admitted as an inpatient, we'll waive the 
ER copayment* 

f 

follow-up care after an ER visit 

To be covered at the in-network level, all medical emergency 
follow-up care should be coordinated by your PQP or participating 
physician. 

* Please note: Some Administrative Services Only (ASO) groups may not have an Efl copayi 
Pleose refer to your Bsnafit Baaklet for additional information. Applicable to Major Accou 
Markets only. 

Preventive Health Tip #5 

Skip secor^d 
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One cold. 
1\/vo remedies. 

' > ' ' . ' 

$383 
-vftL_ 

One-time treatment 
in the ER 

« - ^ - $15 copayment 
PersonalizecT 
treatment in your 
physician's office 

When someone visits the ER for nonemergency care, we all pay more -
in higher insurance premiums, copayments end deductibles. In an emergency 
you shouldn't hesitate to go to the ER, but if your condition isn't an emergency, 
check with your physician first. Visit www.HorizonBlue.com/lnformed to learn 
more about the health care cost crisis and how each of us can help keep health 
care coverage affordable. 

Source: New England Journal ol Midicine, The Costs of Visits to Emergency Ospanmsnts,' 1996. 

Sourco: American Medical Association, Thysicians Socioeconomic Statistics/ 2001. 

http://www.HorizonBlue.com/lnformed


Maternity Care 

PRECIOUS ADDITIONS*', our prenatal education program, gives help 
materials to expectant mothers. The program begins when you c 
Member Services to enroll, tt continues even after you and your I 
have come home from the hospital. 

PRECIOUS ADDITIONS participants receive: 

• Information about the discount you receive {up to $50 off the co; 
for attending one prenatal class. 

• Materials about pregnancy and prenatal care. 
• Information abput childhood immunizations. 
• Reminders about proper postpartum care. 
• Additional home care services after your baby is born.* 

Please note: You can join PRECIOUS ADDITIONS only if you choose a 
participating Ob/Gyn for your prenatal care. You will not be eligible 
for this valuable program if you choose a nonparticipating Ob/Gyn. 
In addition, you will pay more for your maternhv care. 

For more information about PRECIOUS ADDITIONS or your maternity 
Benefits, please call 1-800-3S-6LUE (2583). A Member Services 
Representative will take your contact information and send it to the 
PRECIOUS ADDmoNS department who will enroll the expecting mom 
in the program.** 

V. 
• Witf) prior authorization, home care services are available i f you leave the hospital ea 

(i.a.; one overnight stay after a vaginal delivery or two after a cesarean section). We v 
mail you additional matarials after your physician notifies us of your due date. 

** You can choose not to participate in the progrem. 
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i 
Maternity HospitaJ Stays 

You and your baby are entitied to a 48-hour hospital stay after a 
vaginal delivery and a 96-hour stay after a cesarean section. Your 
hospital stay may be extended and covered if your physician has the 
additional days approved by us. 
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Prior Authorfzation and Specialty Cafr^ 

Prior authorization is the approval we give you and your physician 
before you receive certain specialty services. Without the proper 
prior authorization, you may have greater out-of-pocket expenses. 

What you need to know about pr ior authorization 

Some hospital-related care and other services need prior 
authorization* even when performed by an out-of-network physician 
or facility. This means: 

If you use a participating physician: 
* 

• 

If you use a nonparticipating 
physician: 

Your physician is responsible 
for obtaining prior 
authorization. 

You are responsible for 
obtaining prior authorization. 

Behavioral Health and Substance Abuse Care and Prior Authorization 

If your care requires prior authorization for behavioral health or 
alcoho(/su))stance abuse care,** please call Magellan Befiavioral 
Health™ at 1-800-626-2212. Behavioral health and substance abuse 
care is available 24 hours a day, seven days a week. All calls are 
confidential. Please refer to page 42 for more information. 

* For information on services that need prior authorization, please refer to your Benefit Booklet/ 
Certificate or call Member Services. 

** This includes inpatient hospital care and some office procedures. Please refer to your 

Benefit Booklet/Certificatfl for more information. 
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Advanced Imaging Services through CareCore National 

Some radiology/imaging services (MRI, MRA, PET Scans, etc.) 
may need prior authorization from CareCore National (CCN). Your 
participating physician will call CCN on your behalf to get 
authorization for you. For more information, please refer to page 40. 

Specialty Copayments 

You are responsible for your copayment noted on your Horizon 
Direct Access ID card, which is due at the time you receive services. 

Preventive Health Tip #6 

If you smoke/quit ! 
For help, call the 
NJ Quitline at 

1-866-NJ-STOPS or visit 
<www.nj.quitnet.com>. 
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The BlueCard® Program 

Peace of mind means knowing you're covered for urgent and 
emergency care no matter where you are. Whether you're traveling 
cross-country or around the worid, BlueCard*, identified by the 
suitcase below, gives you the freedom to choose physicians and 
hospitals from over 200 countries for your care. 

Travefing within the United States 

1. Always carry your Horizon Direct Access ID card when traveling 
within the United States, in case you need urgent or emergency 
care. In an emergency, go directly to the nearest hospital, or call 
your local emergency response number. 

2. If you need other medical care,* call BlueCard Access at 
1-800-810-BLUE (2583) to find a nearby Blue Cross Blue Shield 
(BC6S) participating physician or hospital, or visit the BlueCard 
Doctor k Hospital Fmder at <vwirw.bcbs.com>. This number is also 
on your Horizon Direct Access ID card. 

3. Call Horizon BCBSNJ to get prior authorization from us, if needed. 
The numbenis 1-800-355-BLUE (2583). For more details on prior 
authorization, see page 32. Note: Prior authorization is not needed 
jn an emergency. 

4. Visit a BOBS participating physician or hospital and present your 
Horizon Direct Access ID card. The physician or hospital will verify 
that you are a member in the Horizon Direct Access plan. 

5. After you receive medical care, your claim is sent to us. 
All participating physicians and health care professionals are paid 
directly. You only need to pay your office visit copayment at the 
time of service. 

Traveling outside the United States 

Be sure to carry your Horizon Direct Access ID card when traveling 
abroad. If you are outside of tne U.S. and need care, please call the 
BlueCard Woridwide Service Center at 1-800-810-BLUE (2583) or call 
collect at 1-804-673-1177. 

* tn an emergency, go directly to the nearest hospital. 
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Using a nonparticipating physician 

If you do not use a participating Blue Cross Blue Shield plan physician: 

• You may have to pay the difference between the amount we allow 
for coverage of the services provided and what the physician 
charges. 

• You may be asked to pay the entire bill up front (including your 
copayment) at the time of sen/ice. 

• You will have to submit all the papenworit yourself. Send the bill 
with your Horizon Direct Access ID number, including the date of 
services to: 

Horizon Direct Access Claims 
PO Box 820 
Newark, NJ 07101-0820 

Foreign claims should be translated into English and converted into 
U.S. currency before submission. 

Follow-up care 

If possible, all routine follow-up care should be done by your PCP or 
participating physician to be covered at the in-network level of 
benefits. 

Out-of-Area Behavioral Health and Substance Abuse Care 

You are covered for out-of-area managed behavioral health and 
substance abuse care. This includes alcoholism. To arrange this 
care, please call Magellan Behavioral Health™ at 1-800-626-2212. 

Preventive Healtfi Tip #7 

Watch y o u r 
calor ie i n take . 



Takes 
3 seconds 

Saves 
$50 billion 

Protect your health. 
And your health care costs. 

Preventable injuries are a big reason health care costs are rising. 

When people choose not to wear seat belts, their injuries can be much more 
serious - and much more expensive to treat Serious injuries require treatment 
with the latest technologies and advanced hospital care, which are often more 
costiy. This drives up the cost of health care, and Americans are seeing that 
increase reflected In their insurance premiums, copayments and deductibles. 
When it comes to the cost of health care, your choices make a difference. 

Visitwvvw.HarizonBlue.com/Infornied to learn more about the health care cost 
crisis and how each of us can help keep health care affordable. 

* National Highway Traffic Salcry Adminisiraiion, 'Economic Impact of U S. Motof Vehicle Crashes,' ZOOO, estimaied 

ISO billion savings annuallv in medol care, losi produciivitr and oihei injury-ielaied cosis due to seal belt use. 
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Pharmacy Benefits 

Horizon BCBSNJ offers prescription drug coverage, which is provided 
by Caremark and its participating pharmacies. Please check the front 
of your Horizon Direct Access ID card for the Caremark logo or your 
Benefit Booklet/Certificate to see if this is partof your covered 
benefits. 

If you have prescription drug coverage, you may call Caremark for 
more information at 1-866-881-5603. This number is on the back of 
your Horizon Direct Access ID card. Or, visit our Web site at 
<wvvw.HorizonBlue.com>. 

Sample Horizon Direct Access ID Card - back: 

l i W i d r t u tir gmml cwAMn tK 
Horinn BCBSNJ 
POBtnCO 

wwwiJtoiiiftDlw coii 

Mml i i i e t twMnlHnnh-
PO tat Sin 
Coknta, M>n<ind 21IKS 
lUGClUII BEHAVUnUKEAIDI COMDUt I 

P««criyiioa BMt f in M n N s H n d bf CAAEMARK. 

PUnCtPAHT: Thii cird nuiit be prgitntod i t • 
PARTICIPATTNG PHARMACY whtn purch.smg pnicripttan 
drugs. ForcuttoimriinricB,orlDlocBteapinicipiting 
phannicv in your • ( « , cati 1 W l i t - f iHO. 

PHARHAaSTS: F a r i i i i n i n c i . p l H i i caU1-aft-3SM33t. 
Priicfiption BaniEu Admimsnnd by CAREMARK. 

RARTICIPAini Thit cinl pnun b« prtsintBd •! • 
PARTICIPATING PHARMACV whan purchssina pntcriplisti 
drugs. For custemir unRci, or a local. . participating 
pharmacy in your aria. caP l -HMn-SHO. 

PHARMACinS; Foraisistanca, pla.ia c .01«D-M44l I1 . 

1. Prescription benefits administrator. 
2. Contact number to find a participating pharmacy. 
3. Our corporate Web site address. 
4. Pharmacy help desk number. 
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If you have Pharmacy Benefits with Horizon BCBSNJ 
(Applicable to the Small Employer Market only.*) 

Horizon BCBSNJ's Prior Authorization Program for pharmacy benefits 
focuses on select drugs or drug categories that are known to have the 
potential for misuse, abuse and side effects. Many are commonly 
used for purposes other than those approved by the Food and Drug 
Administration (FDA). 

In this program, we screen to determine if the drug is medically 
necessary. Our decision is based on, but not limited to, FDA-approved 
research and national standards. 

Obtaining medication that requires prior authorization 

If your medication requires prior authorization, you or your physician 
may call Caremark to initiate a review. This should be done as soon as 
possible. If a prior authorization request has not been received, you 
may be limited to a %-hour supply while authorization is being 
reviewed. For more information, call or refer as follows: 

• To get prior authorization 
for prescription drugs: . 

• To get a list of drugs that 
need prior authorization: 

- Call Caremark's Member Services 
; program phone number on the back 

ofyour Horizon Direct Access 
r :lp card, or 

r- VisitWww.HorizonBlue.com 
and click on Pharmacy Sen/ices. 

-Visit www.HorizonBIue.com V 
arid click on Coverage 
Determination Program, or 

- Call Member Services 
at1-BO0-355-BLUE(2583). 

* This optional benefit is also available to mid-size and large market groups. 
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Lab Tests 

To be covered at the in-network level, your laboratory tests must be 
performed by Laboratory Corporation of America (LabCorp} or 
AtiantiCare Clinical Labs. 

Your participating physician may also perform a lab test in his/her 
office. The lab sample/specimen will then be senttoeitherLabCorpor 
AtiantiCare Clinical Labs for testing. If you do not use either of these 
labs, you will be covered at the out-of-network level. That means you 
will pay more for your lab work. 

LabCorp 

Your physician can refer you directly to a LabCorp Patient Service 
Center by giving you a LabCorp Requisition Form. To find a LabCorp 
Patient Service Center near you, visitwww.labcorp.com or call 
1 -SSS-LAB-CORP (522-2677). 

AtiantiCare Clinical Labs 

The LabCorp Requisition Form can also be used at AtiantiCare Clinical 
Labs. AtiantiCare Clinical Labs are located in southern New Jersey in 
the following locations: 

/ 

3205 Fire Road, Egg Harbor Township, NJ 08215 

1750 Zion Road, Suite 209. Nortiifield, NJ 08225 
6725 Vantnor Avenue, Ventnor. NJ 08406 y. 
2500 English Creek Road, Egg Harbor Township, NJ 08215 

72 W. Jimmie Leeds Road. Pomona, NJ 08240 
1401 Atiantic Avenue, Atiantic City, NJ 08401 

Show the Requisition Fomi and your Horizon Direct Access ID card at 
the lab facility. If you have questions or get a bill for lab work, call 
Member Services. 
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L 
CareCore National - Advanced Imaging Services 

CareCore National, LLC (CCN) is the network manager for 
nonemergency outpatient radiology/diagnostic imaging services. CCN 
wit) help schedule and manage your outpatient radiology/diagnostic 
imaging sen/ices, including determining whether a service is medically 
necessary. 

To obtain the following services at a participating radiology/diagnostic 
imaging facility, your physician should call CCN before you receive any 
of the procedures listed below: 

• CT/CTA Scans. 
• PET Scans. 
• MRIs/MRAs. 
• Nuclear Medicine Studies (including Nuclear Cardiology}. 

Scheduling your tests 

You can schedule all other in-network radiology services through CCN's 
easy-to-use Scheduling Line. The scheduling staff will coordinate with 
a participating radiology/diagnostic imaging center of your choice to 
schedule your exam and provide you witii a confirmation number. 

To make an appointment and obtain a confirmation number, please call 
the Scheduling Line toll free at 1-866*969-1234, Monday through Friday, 
7 a.m. to 7 p.m., Eastern Time (ET). 

For more information, please call Member Services at V800-35SrBLUE 
(2583) or visit <www.carecorenational.com>. 
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Hospitalization 

The Horizon Hospital Network is one of the largest hospital networks 
in the region. 

When you use one of these hospitals, you may be admitted by either 
a participating or nonparticipating physician. In either case, 
hospitalization will be considered in network. 

To lower your out-of-pocket hospital or facility expenses: 

• Follow the prior authorization procedures on page 32. 

• Receive care from a participating hospital or other participating 
health care facility. 

Please note: If you did not get prior authorization before you received 
care at a nonparticipating hospital for a condition that was not an 
emergency, you may be subject to a higher cost sharing. 
Nonparticipating physician services will also be subject to higher cost 
sharing. 

You can review the Horizon Hospital Network in your Horizon BCBSNJ 
Directory of Participating Physicians and Other Health Care 
Professionels. Or, log on to our Web site at <wvvw.HorizonBlue.com>. 
If you need more help, call Member Services. 

Hospital Stay and Prior Authorization 

If you require inpatient or outpatient* hospitalization, and wak to stay 
in network for yoiir care, your PCP or participating physician must 
contact us for prior authorization. This allows your services to be 
covered at the in-network level. If your care is provided by a 
nonparticipating physician, you must call Member Services to get 
prior authorization for the services. Please refer to page 32 for more 
information. 

Emergency Hospital Admissions 

If you go to the emergency room and are admitted, you or your 
authorized representative should call your PCP or participating 
physician as soon as possible. This will help your PCP or participating 
physician coordinate your care. 

Please note: Not all outpatlertt hospital services require prior authorization. For more 
information, please refer to your Benefit Booklet/Cer^cate or call Member Services. 
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Behavioral Health and Substance Abuse Care 

You are covered for managed behavioral health and substance abuse 
care. Our network of participating physicians is extensive and has 
many experienced physicians and health care professionals. 

If you receive care without prior authorization from Magellan 
Behavioral Health™, your care will not be covered at the in-network 
level. This means you will have a greater out-of-pocket expense. 

Getting Behavioral Health and Substance Abuse Care 

For routine or emergency behavioral health or alcohol/substance 
abuse care,* please call Magellan Behavioral Health at 
1-800-626-2212. Behavioral health and substance abuse care is 
available 24 hours a day, seven days a week. All calls are 
confidential. 

Available Services 

The behavioral health professionals in the network offer a full range of 
counseling sen/ices including: 

• Individual and group psychotherapy. 

• Family counseling and crisis intervention. 

• Addiction recovery programs. 

Please note: Due to the confidsntia) nature of these services, an authorization form may be 
neadeil during or after your course of treatment for the disclosure of treatment information. 
The authorization form might also be requireci for any individuaHincluding tamiiy members) to 
obtain a member's mental health/substance abuse treatment information. 
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f Med ica l Bi l ls 

Sometimes you may get a bill for the services you received. If you do, 
please note the following: 

Care provided by a 
participating physician: 

Care provided by a 
nonparticipating physician: 

Your physician should bill us. 

You must pay the physician and then 
send us the bill. We will reimburse* 
you for covered services. When you 
send the bill, please include: 

•Your ID number. 
•The name of the patient 
• The patient's date of birUi. 
• Your relationship to the patient. 

Please complete a claim form and send tiie bill to us. If you need a 
claim form, please call Member Services at 1-800-355-BLUE (2583). 
Include your Horizon Direct Access ID number, patient's name, 
patient's date of birth and your relationship to the patient Send this 
information to: 

Horizon Direct Access Claims 
PO Box 820 
Newark, NJ 07101-0820 

Behavioral health and substance abuse care claims should be sent to: 

Magellan Behavioral Health 
PO Box 5172 
Columbia, MD 21045 

Always keep a copy of your medical bills for your records. 

Please note: Claims must be sent to us within 12 months after the 
date of service. After 12 months, claims will automatically be denied 
for untimely submission. Contact Member Services for more 
information.** 

Reimbursement is based on our allowance and your plan's out-of-pocket cost requirements. 

* Groups with over 50 employees have an 18-month filing period for claims before they 
are automatically denied. Please refer to your Benefit Booklet for additional informatian. 
Applicable to mid-size and large (MAM) groups. 
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Voicing a Concern 

If you are ever unhappy with the quality of service you have received 
from Horizon.BCBSIMJ, or the quality of care you have received from 
one of our participating physicians or vendors, you, a physician or 
health care professional or authorized representative, acting on your 
behalf and with your consent, can file an inquiry, complaint or appeal 
with us. 

Please note: No member or physician who makes an inquiry, 
complaint or pursues an appeal with us will be subject to 
disenrollment, discrimination or penalty. 

The following explains different ways to voice a concern. For your 
convenience, a quick reference guide is available on page 55. 

Member Inquiry, Complaint and Benefit/Claims Appea l Rights 

All nonmedical/nonutilization management inquiries or complaints 
are handled by Member Services Representatives who can provide 
you with a.prompt response and resolution. Please note: For more 
information about medical appeals, please refer to the Utilization 
Management Medical Appeals section on page 47. 

If you h v̂e questions, comments, suggestions and/or concerns 
regarding your benefits and/or our policies and procedures, please 
contact us: 

1. Call Member Sen/ices at 1-800-355-BLUE (2583), Monday, Tuesday, 
Wednesday and Friday, from 8 a.m. to 6 p.m., and Thursday, from 
9 a.m. to 6 p.m.* 

- o r -

2. Write to the applicable address below: 

For general inquiries: For complaints and/or appeals: 

Horizon BCBSNJ Horizon BCBSNJ 
Member Services Appeals Coordinator 
PO Box 420 PO Box 317 
Newark, NJ 07101 Newark, NJ 07101 

* Non-English speaking members can voice a concern using the AT&T Language Line. 
Please call Member Services at 1-800-3S-BUJE {25B3) to be connected to t he translation 
service. 
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Our goal is to resolve your Inquiry or complaint within: 

• 72 hours from receipt if the complaint involves a request for urgent 
care. 

• 15 days from receipt if your issue involves a claim for benefits 
where Horizon BCBSNJ's prior approval is required in order for 
benefits to be payable on the claim. 

• 30 days in most other instances! 

You'll be notified by telephone and/or writing of our determination. 
Ourfinal response will advise you of the next steps. 

Benefit/Claims Appeals' 

Requesting an Appeal 

After you receive our response to your complaint, which details your 
appeal rights, in appropriate instances, you^ may request an appeal. 
You may do this, by telephone or in writing as instructed by Horizon 
BCBSNJ in its complaint determination, which will detail your appeal 
rights. Please send your appeal requests to the appeals unit at the 
address and telephone number supplied. 

< Members of Administrative Services Only (ASO) groups are limited to one level of internal 
appeaf for both administrative and medical appeals. If you are dissatisfied wi th our 
derarminatioh, your employer may allow you an additional level of appeaL Please contact your 
benefits administrator at your place of employment tor further information concerning your 
appeal rights. 

^ You, an authorized representative, physician, health cere professional or facility, acting on your 

behalf and wHt your consent may appeal on your behalf. 

Preventive Health Tip #10 

Don't eat 
late at n igh t . 
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Resolving Your Appeal 

Cases are scheduled and heard promptly after receiving the reques 

An Appeals Coordinator will: 

• Send you a letter acknowledging your request for an appeal, the 
Appeals Committee process and the hearing date. 

• Investigate the case and collect the information necessary to 
(onward the case to the Appeals Committee. 

Your appeal options and our notification timeframes are as follows: 

If you: We will notify you: 

Attend the hearing in person. 

Conference in, via telephone. 

Choose to have the Appeals 
Committee review your case 
Avithout your participation. 

By telephone on the day of the 
hearing, whenever possible. 

By telephone on the day of the 
hearing, whenever possible. 

In writing within two business days 
of our decision. 

In each case, we will send you' a letter, which will confirm our 
decision, including other options that may be available to you. 
If you remain dissatisfied with the resolution reached through the 
internal appeal process, the letter will provide you with information 
to contact the appropriate regulatory agency. 

' You, an authorized representative, physician, health care professional or facility, acting on > 
behalf and with your consent, may appeal on your behalf. 
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The appeal is generally heard and decided within: 

• 72 hours from receipt if the complaint involves a request for urgent 
care. 

• 15 days from receipt if your issue involves a claim for benefits 
where Horizon BCBSNJ's prior approval is required in order for 
benefits to be payable on the claim. 

• 30 days in most other instances. 

Utilization Management Medical Appeals' 

You* generally have the right to pursue an appeal of any adverse 
utilization management decision made by Horizon BCBSNJ. We will 
provide a copy of the criteria used for an individual determination 
upon request An adverse utilization management decision is a 
decision to deny or limit an admission, service, procedure or extension 
of stay based on Horizon BCBSNJ's clinical and medical necessity 
criteria. There are three levels to the medical appeals process for 
members covered by fully-insured plans. 

• Rrst-levelappeal. 

• Second-level appeal (applicable to fully-insured business). 

• Third-level external appeal (applicable to fully-insured business). 

For ASO members, there is generally only one level of appeal! 
However, check with your employer or benefits administrator to 
determine whether additional appeal opportunities or other options 
are available to you. Please refer to page 54 for more information. 

Expedited Appeals: Appeals can be pursued in an expedited 
timeframe, as needed. 

Please note: Your physician, health care professional or hospital may 
ask you to sign a consent to appeal prior to services being rendered. 

' Participants in ERISA groups have a right to bring a civil action under Section 502|al of ERISA 

' Ybu. an authorized represemetive, physician, heatth care professional or facility, acting on your 
behalf and with your consent, may appeal on your behalf. 
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If we fail to comply with the medical appeals process or waive our 
rights to an internal review of your appeal, you' may proceed directly 
to the external appeals stage. Please note: External appeals are 
available only for cases involving a denial for medical necessity. 

The addresses and telephone numbers used for our medical appeals 
processes are as follows: 

Northern New Jersey 

Horizon BCBSNJ 
Appeals Department, PP-14E 
PO Box 420 
Newark, NJ 07101-0420 
1-888-221-6392 

Southern New Jersey 

Horizon BCBSNJ 
Appeals Department MT-03W 
PO Box 110 
Newark, NJ 07101-0110 
1-888-645-5533 

Please refer to your denial letter for the appropriate address and 
telephone number to pursue an appeal. 

' You, an authorized representative, physician, health care professional or facility, acting on your 
behalf and with your consent, may appeal on your behalf. 

Additional appeal addresses and telephone numbers: 

Caremark 

Prescription Claim Appeals MC109 
Caremark 
PO Box 52084 
Phoenix, AZ 85072-2084 
1-866-443-1183 

CareCore National, LLC 

CareCore National, LLC 
169 Myers Comers Road 
Wappingers Falls, NY 12590 
1-866-496-6200 

For Magellan Behavioral Health"*: Behavioral Health and Substance 
Abuse (including alcoholism) Care 

Magellan Behavioral Heatth 
199 Pomeroy Road 
Parsippany, NJ 07054 
1-800-626-2212 

A complete copy of the medical record may be useful in your appeal. 
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First-Level Appeals' 

We will advise you' on how to initiate a first-level appeal at the time 
our adverse utilization management decision is made. If you disagree 
with our decision, you have one year following the date of receipt 
of our original decision to request an appeal. 

Administrative Services Only (ASO) members should check with their 
employee benefits administrator to determine the timeframe for filing 
an appeal. 

The review period for first-level appeals, which are reviewed by our 
medical administration, are as follows: 

Type of First-Level Appeal . 

Nonemergent appeals 

Urgent appeals 

Review Period 

Within five business days. 

Within 72 hours.* 

If the denial is upheld, you' may submit a second appeal. 

' Members of Administrative Services Only (ASO) groups are limited to one level of internal 
appeal for bo& administratrve and medical appeals. If you are dissatisfied with our 
determination, your employer may allow you an additional level of appeal. Please contact your 
benefits administrator at your place of employment for further information concerning your 
appeal rights. 

* All Stage 1 Appeals shall be considered as soon as possible in accordance with me medical 

demands of the case, which in no event, shall exceed 72 hoars. 

Second-Level Appeals 

If you' disagree with our decision of your first-level appeal, you may 
request a second-level appeal. You have one year following the date 
of receipt of our original decision to request a second-level appeal. 
Please refer to the letter you received explaining our first-level appeal 
determination for instructions. 

Once received, second-level appeals are submitted to our Appeals 
Committee, which consists of a Horizon BCBSNJ Medical Director and 
staff, physicians from the community and consumer advocates. 

' You, an authorized representative, physician, heatth care professional or facility, acting on your 

behalf and with your consent, may appeal on your behalf. 

• T^.M 
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An Appeals Coordinator will advise you' of the date of your hearing 
and make arrangements with you to: 

• Attend the hearing in person; 

• Conference in, via telephone; 

• Elect to have the Appeals Committee review and decide your 
second-level appeal without your appearance; or 

• Request a consultant practitioner's participation m the panel of 
physicians in this appeal review. 

The timeframes for second-level appeals are determined by the type 
of appeal: 

Type of Second-Level Appeal 

Second-level expedited 
medical appeals - Pertain to 
urgent care. 

Second-ldvel medical appeals 
- Involve requests for 
services, supplies or benefits 
which require our prior 
authorization or approval in 
order to receive coverage. 

Review/Decision Period 

As soon as possible, but 
will not exceed 72 hours 
from our receipt of your 
first-level appeal, whenever 
possible. 

,' .Within 15 calendar days 
. -of our receipt* 

' Ybu, an authorized representative, physician, heatth care professional or faci l i ty, acting on your 
behalf and with your consent may appeal on your behalf. 

* This time frame only applies to members of plans governed fay ERISA. Contact your plan's 
benefit administrator concerning ERISA's applicability to you. 
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Notifying you of Horizon BCBSNJ's decision 

We will notify you' of the appeal determination in several ways: 

If you: 

Attend the hearing in person. 

Conference in, via telephone. 

Elect to have the Appeals 
Committee represent you 
without your appearance. 

We win notify you: 

By telephone on the day of the 
hearing, whenever possible. 

By telephone on the day of the 
hearing, whenever possible. 

tn writing within five business 
days of our decision. 

1 

In each case, we will send you' a letter, which will include the 
specific reasons for our decision. If our decision is not in your 
favor, you have the right to pursue a third-level external appeal. 

Third-Level Appeals 

You' may request a third-level appeal with the Independent Utilization 
Review Organteation (lURO) assigned by the New Jersey Department 
of Banking and insurance (DOBI). The iURO will only consider appeals 
on denials based on medical necessity. Denials based on contract 
issues are not reviewed by the IURO. 

Instructions on how to file an appeal with the IURO are included with 
the denial letter from the second-level appeal. This IURO review will 
only be accepted for processing by the DOBI if you have fully 
complied with our internal appeal procedures, or if we have failed to 
comply with any deadlines for completion of the internal appeals 
process or if we have waived the internal review of an appeal. 

' You, an authorized representative, physician, heatth care professional or facility, acting on ygur 
behalf and with your consent, may appeal on your behalf. 



The timeframes for filing a third-level appeal are as follows: 

You' must file your 
third-level appeal. 

The IURO will respond 
to you. 

Within oO 6v,:i from the receipt 
of the written notice of determination 
of the second-level appeal. 

Within 30 fej^srorj;^:: !ir«v?. 

Please note: The IURO decision is binding. 

' You, an authorized representative, physician. healUi cere professional or facility, acung on your 
behalf and with your consent, may appeal on your behalf. 

Please mail the following items to the address below with your 
third-level appeal: 

• The IURO request form enclosed in the second-level appeal 
determination letter, 

• Tha release to obtain your medical records; 

• Your $25 check^ made payable to the DOBI. 

Department of Banking and Insurance (DOBI) 
Consumer Protection Services 
20 West State Street 9th Floor 
PO Box 329 
Trenton, NJ 08625-0329 

' Horizon BCBSNJ is responsible for the costs of the IURO appeal. However, you still must pey 
the S25 application fee. 

Preventive Health Tip #11 

.̂ 
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If you can't afford the S25 application fee, mall the completed forms 
with a $2 fee and show proof of financial hardship. This can be 
demonstrated through evidence of your eligibility for any of the 
programs listed below: 

• Medicaid. 

• NJ FamilyCare. 

• General Assistance. 

• Social Security Insurance. 

• New Jersey Unemployment Assistance. 

• Pharmaceutical Assistance to the Aged and Disabled (PAAD). 

After the DOBI receives your appeal and appropriate fee, your appeal 
will be immediately assigned to an IURO for a preliminary review. Your 
appeal will be accepted for processing if. 

• You are a member. 

• The services Reasonably appear to be covered services. 

• You have fully complied with our internal appeals system. 

• You have provided all information required by the IURO including 
an executed release and copy of any information provided by \h 
regarding our decision to deny, reduce or terminate the covered 
sen/ice. 

For details on the IURO and third-level appeals process, refer to: 

• Your second-level appeals determination letter; 

• Your Benefit Booklet/Certificate; or 

• Member Sen/ices at 1-800-355-BLUE (2583). 

5^'v: 



Utilization Management Medical Appeals 
(Applicable to Administrative Services Only (ASO) groups) 

Members of ASO groups are generally limited to one level of internal 
appeal for both administrative and medical appeals. For information 
on first-level appeals, please refer to the First-Level Appeals section 
on page 49. If you are dissatisfied with our determination, your 
employer may allow you an additional level of appeal. Please contact 
your benefits administrator at your place of employment for further 
information concerning your appeal rights. 

If the benefits administrator permits a second-level appeal, the 
timeframes for second-level appeals are determined by the type 
of appeal: 

Type of ASO Appeal 

Emergent medical appeals - Pertain 
to urgent and emergent care and 
the medical urgency of the case. 

Nonemergent medical appeals -
Involve requests for services, 
supplies or benefits which require 
our prior authorization or approval in 
order to receive coverage. 

Review/Decision Period 

As soon as possible, but will 
not exceed 72 hours from 
our receipt of your tirst 
level appeal, whenever 
possible. 

Within 30 calendar days 
of our receipt for all levels. 

54 



A Quick Guide to Voicing a Concern 

Do you have a benefit or claim question that you need answered, 
or want to file a complaint or appeal? Please follow these steps: 

*̂ - For general inquiries: Call Member Services. A 
'1/ representative will answer your questions and advise you 

of your benefits information. 

Call 1-800-3^BLUE (2583), Monday, Tuesday. Wednesday 
and Friday from 8 a.m. to 6 p.m., and Thursday from 9 a.m. 
to 6 p.m. 

- o r -

Write to: 

Horizon BCBSNJ 
Member Services 
PO Box 420 
NewarV^NJ 07101 

To file a complaint If you are not satisfied with the 
information provided to you, you may file a complaint 
by writing to the address below: 

For complaints and/or appeals: 

Horizon BCBSNJ 
Appeals Coordinator 
PO Box 317 
Newark, NJ 07101 

^-^ To file an appeal: If you are not satisfied with our decision 
'•'o.̂ P regarding your care, you may initiate an appeal by writing 

to the Appeals Coordinator address noted above. 
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Utilization Management Program 

Horizon BCBSNJ and its affiliates monitor the impact of its Utilization 
Management (UM) Program to detect and correct potential 
underutilization and overutilization of services, recognizing that 
underutilization and overutilization of appropriate services represent 
potential dangers to our members' receipt of quality medical care in 
tiie most cost-effective manner. 

The following provides an overview of our UM program. For your 
convenience, a quick reference guide is available on the next page. 

Horizon BCBSNJ adheres to the following UM principles: 

1. Utilization Management decisions made by Horizon BCBSNJ and its 
affiliates are based solely on the necessity and appropriateness of 
care and service within the parameters of the member's benefit 
package. 

2. Horizon BCBSNJ and its affiliates do not compensate those 
responsible for making UM decisions in a mannerthatincentsthem 
to deny coverage for medically necessary and appropriate covered 
services. / 

3. Horizon BCBSNJ and its affiliates do not offer our employees or 
delegates performing UM reviews incentives to encourage denials 
of coverage or service that is medically necessary, and does not 
provide financial incentives to hospitals, physicians and health care 
professionals to withhold covered health care services that are 
medically necessary. 

4. Horizon BCBSNJ and its affiliates emphasize the appropriate 
provision of medically necessary and cost-effective delivery of 
health care services to members and encourages the reporting, 
investigation and elimination of underutilization and overutilization. 
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Utilization Management Program - A t a Glance 

It's important that you get the right care, at the right time, and use 
your covered services correctly. To help ensure that the care you 
receive is medically necessary, Horizon BCBSNJ has a Utilization 
Management Program in place, which helps to monitor 
underutilization or overutilization of services. 

'3̂  

Underutilization - Hot getting your annual checkup(s) 
or preventive vaccinations, as recommended. 

Overutilization-Getxinq medical care, medications, 
laboratory testing or surgical procedures when they are 
not medically necessary. 



H o r i z o n WeJJ j i - j iS ^:yi^>fr.r\iz. {••:iii^u~•-••••• 

Program: I Cr.n* jc i : 

Hearing; Screening tests, HearUSA Hearing Care Network 
counseling and supplies j 1-800-999-1458 

Medical alert membership 
and supplies 

Safety: Protective 
gear/helmets 

Smoking cessation programs 

Vacation planning services 

Vision: Exams and glasses/ 
contacts 

Vision: LASIK correction 

MedicAlert*" 
1-800-963-3420 (use access code 9813) 

SafeTech, a division of Troxel 
1-800-288-4280 for questions only 

^www.HorizonBIue.com to download 
an order form 

1-858-587-7733 to fax form 

American Specialty Health, 
Healthyroads discount program 
1-877-335-2746 

Collette Vacations 
1-800-940-5990 

Please mention "Horizon Blue" along 
witft the promotion code: 
W010-AW1-426 

Davis Vision Complete Advantage*' 
1-877-518-8748 (use access code 
2535) 

EyeMed Vision Care SmartEyes^*^ 
1-800-424-1155 (use plan number 46492) 

Davis Vision Complete Advantage^' 
1-877-518-8748 (use access code 2535) 

TruVision 
1-866-483-2020 
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Horizon Wellness Discounts (continued) 

Program: 

Vitamins and supplements 
• 

Weight management, includes 
nutrition counseling 

Contact 

American Specialty Health, 
Healthyroads discount program 
1-877-335-2746 

American Specialty Health, 
Healthyroads discount program 
1-877-335-2746 

Weight Watchers*" 
1-80O-71O-4663 

Preventive Health Tip #12 
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Important Notices 

We review new medical technology to determine its eligibility for 
coverage. This process includes Input from the professional and 
medical community (including input from medical practrtioners in 
New Jersey), and the results of literature researcii. In addition, we 
review current policies periodically regarding existing technology 
and update them, as needed. 

If you are getting covered services other than obstetrical care, 
post-operative care, oncological treatment or psychiatric treatment 
from a terminated physician or health care professional who was 
under contract with us at the time treatment was initiated, you may 
continue care for services for up to four months, if it is medically 
necessary to continue treatment with this physician or health care 
professional. 

If you are receiving obstetrical care, post-operative care, 
oncological treatment or psychiatric treatment by a terminated 
physician or health care professional who was under contract with 
us at the time the treatment was initiated, you may continue to be 
treated by that physician or health care professional for the duration 
of the treatment as follows: 

1. Pregnancy - Coverage will be extended through delivery and 
to the postpartum evaluation, up to six weeks after delivery; 

2. Post-operative care-Coverage will be extended up to 
six months from the effective date of termination for 
post-operative services; and 

3. Psychiatric/Oncological treatment-Coverage will be 
extended up to one year from the effective date of termination 
in the case of oncological or psychiatric treatment. 
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These guidelines do not apply if the physician or health care 
professional Is terminated Immediately based upon: the opinion of 
Horizon BCBSNJ's medical director that the physician or health care 
professional is an imminent danger to a patient or the public health, 
safety and welfare, a determination of fraud or a breach of contract by 
the physician or health care professional, or If the physician or health 
care professional is the subject of disciplinary action by the State 
Board of Medical Examiners. 

Please contact Member Services at 1-800-355-BLUE (2583) with any 
questions about your continuation of physician care benefits. 
All benefits shall be subject to contract limits and Horizon BCBSNJ 
policies and procedures, including, but not limited to, prior 
authorization and utilization management requirements. 

Preventive Healtii Tip #13 

Walk 10,000 
steps every 

day. 
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Physician Compensation 

You have a right to know how we pay physicians and facilities in 
the Horizon Managed Care Network, so you know if there are any 
financial incentives or disincentives tied to medical decisions. 
You also have the right to ask physicians and health care 
professionals how they are compensated for their services. 

Different physicians in our network have agreed to be paid in different 
ways by us. Your participating physician may be paid each time 
he/she treats you (fee for service), or he/she may be paid a set fee 
each month for each member whether or not the member actually 
receives services (capitation). 

These payment methods may include financial incentive agreements 
to pay some physicians more (bonuses) or less (withholds), based on 
many factors, including member satisfaction, quality of care, the 
control of costs and use of services among them. 

If you desire additional information about how Primary Care 
Physicians or eny health care professionals in our network are 
compensated, please call us at 1-800-355-BLUE (2583), or write to 
us at: 

Horizon BCBSNJ 
PO Box 820 
Newark, NJ 07101-0820 

The laws of the State of New Jersey mandate that a physician, 
chiropractor or podiatrist, who is permitted to make referrals to health 
care physicians in which he/she has a signiticant financial interest, 
inform his/her patients of any significant financial interest he/she may 
have in a health care physician or facility when making a referral to 
that health care physician or facility. 

For more information about this, contact your physician, chiropractor 
or podiatrist. If you believe that you are not receiving the information 
to which you are entitied, contact the New Jersey Division of 
Consumer Affairs in the New Jersey Department of Law and Public 
Safety at 1-800-242-5846 or 1-973-504-6200. 
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Yd u r MempiBr Rights 

As a Horizon Direct Access member, you have the right to: 

Access to Information 

• Receive information about Horizon Direct Access and its services, 
policies and procedures, products, physicians, appeals procedures, 
coverage limitations and other information about the organization 
and the care provided. 

• Be provided with the information needed to understand your 
benefits and obtain care through the Horizon Managed Care 
Network. 

• Obtain a current directory of participating physicians in our network, 
upon request The directory includes addresses, telephone 
numbers and a list of physicians who speak languages other than 
English. 

• Receive prompt notitication (not more than 30 days following the 
effective date) of the termination or change in benefits and services; 
and to receive notice of termination of your PCP from the physician 
network (where•applicable, 30 days prior notice). 

• Obtain information about whether a referring physician has a 
financial interest in the facility or services to which a referral is 
being made. ^ 

• Know Horizon BCBSNJ's payment method for physicians, in order 
to know if there are financial incentives or disincentives tied to 
medical decisions. 

• Receive from your physician or health care professional in terms 
you understand, an explanation ofyour complete medical condition, 
recommended treatment, risk(s) of the treatment expected results 
of the treatment and reasonable medical alternatives, whether or 
not these are covered benefits. If you are not capable of 
understanding the information, the explanation shall be provided 
to your next of kin or guardian and documented in your medical 
record. 

• Have full, candid discussions regarding appropriate or medically 
necessary diagnostic and treatment options with your participating 
physicians, regardless of cost or benefit coverage. 

• Know your rights and responsibilities as a Horizon BCBSNJ member. 



Primary Care Physician (PCP) 

• Choose and change a PCP within the limits of your benefits and 
the physician's availability. PCP changes become effective within 
14 days of your change. 

• Have access to your PCP and available and accessible services 
when medically necessary. This includes the availability of care 
24 hours a day, seven days a week, 365 days a year for urgent or 
emergency conditions. 

Medical Emergencies 

• Call the 911 emergency response system or an appropriate local 
emergency number in a potentially life-threatening situation 
without prior approval. The 911 information is on your Horizon 
Direct Access ID card. 

• Have Horizon BCBSNJ provide coverage for a medical screening 
exam in an emergency facility to determine whether a medical 
emergency exists. 

• Go to an emergency room without prior approval when it appears 
to you that serious harm could result from not obtaining immediate 
treatment 

Specialty and Hospital Care 

• Choose from appropriate, participating specialists following an 
authorized referral (as needed), subject to the specialist's 
availability to accept new patients. 

• Obtain assistance and referrals to participating physicians with 
experience in treatment of patients with chronic disabilities. 

Approval off Your Care 

• Receive a written explanation of why approval of a covered sen/ice 
requested by you or your physician was denied or limited under 
your Horizon Direct Access plan. 

66 



• Have a Horizon BCBSNJ physician determine to deny or limit your 
admission, service, procedure or extension of stay. Our physician 
who made the decision must directly communicate with your 
physician or supply your physician with his/her telephone number. 
You also have the right to know that the person denying or limiting 
a covered service is a physician. 

• Be free from balance billing by participating physicians for medically 
necessary services that are authorized (as applicable) or covered 
by Horizon BCBSNJ (balance billing does not include copayments, 
coinsurance and deductibles that you must pay under your plan). 

Voicing a Concern 

• Voice complaints or file internal ^nd external appeals about your 
plan or the care provided. Please see the "Voicing a Concern" 
section of this Member Handbook for full details. 

• RIe a complaint or appeal with Horizon BCBSNJ or the New Jersey 
Department of Banking and Insurance. You have the right to receive 
an answer to your complaint or appeal within a reasonable period 
of time. 

• Know that neither you nor your physician can be penalized for 
voicing a complaint or appeal about your Horizon Direct Access 
plan or the care provided. 

Your Personal Rights t 

• Participate with your physicians in decision-making regarding your 
heatth care. 

• Be treated with courtesy and consideration, and with respect for 
your privacy and dignity. 

• Formulate and have advance directives implemented. 

• Make recommendations to be included in the Horizon BCBSNJ 
Member Rights and Responsibilities Policy. 

• Have access to all the rights afforded by law or regulation as a 
patient in a licensed health care facility, including the right to 
refuse medication and treatment after possible consequences of 
this decision have been explained in a language you understand. 
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Your Member ResbdinsibiRtie^^ 

As a Horizon Direct Access member, you have the responsibility to: 

• Read and understand your Horizon Direct Access Member 
Handbook, Benefit Booklet/Certificate and all other member 
materials. 

• Coordinate most nonemergency care through your PCR 

• Make appointments for nonemergency medical care and keep your 
appointments, tf necessary, you will give adequate notice when 
canceling an appointment , 

• Provide, to the extent possible, information regarding your health 
that Horizon BCBSNJ and its physicians and health care 
professionals need in order to care for you. 

• Know how to change your PCP, if you selected one. 

• Understand your heatth problems and participate in developing 
mutually-agreed upon treatment goals and medical decisions 
regarding your health (to the degree possible). 

• Follow the plans and instructions for care that you agreed upon 
with your physician. If you choose not to comply, you will advise 
your physician. 

• Be considerate and courteous to physicians and staff. 

• Make payment for copayments, deductibles and coinsuranceas 
listed in your Benefit Booklet/Certificate. 

• Pay for charges that exceed Horizon BCBSNJ's allowance for 
services that are covered under the policy in those instances in 
which service is provided by an out-of-network physician. 

• Pay for charges incurred that are not covered under the policy or 
contract 
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Protection of Private Information 

It is the policy of Horizon BCBSNJ* to: 

• Meet the requirements of state and federal law in maintaining the 
privacy and security ofyour protected health information (PHI) and 
other personal, customer information (also called private 
information or PI) in accordance with its Notice of Information 
Privacy Practices {Hotlce**) and privacy policies and procedures. 

• Conduct activities in a manner to ensure the privacy and security 
of your private information. 

• Request access, use, disclose'and retain your private information 
consistent with our Notice and privacy policies and procedures. 

• Permit access of private information by our workforce, our business 
associates and others when performing their assigned 
responsibilities, and only to the minimum extent necessary to 
accomplish these purposes. 

Disclosure of Your Information 
* 

Horizon BCBSNJ may disclose your private information: for proper 
Horizon BCBSNJ business and management; to perform treatment 
payment and health care operations activities, as well as other 
permissible activities; to others who are involved in your care or ^ 
payment for your care; for numerous public law, health and safety 
purposes; and as may be required by law. Othenwise, when access 
to, use or disclosure of your private information is requested, your 
authorization or that of your legal representative is required. 

* For purposes of ttte privacy policies and procedures applicable to our coverage, the reference 

to 'Horizon BCBSNJ' includes its affiliated covered entities. 

" Horizon BCBSNJ only issues its Notice to insured members. Members vi/fio ere covered by 

self-funded group health plans may be governed by additional rules. Check with your plan 

edministrator for more information. 
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To File a Complaint 

You may tile a complaint with Horizon BCBSNJ if you feel your privacy 
rights have been violated by us or our business associates. 

All complaints must be submitted in writing (an oral complaint will be 
processed, but it must then be documented by you in writing). To file a 
privacy complaint with Horizon BCBSNJ, you may write to either of the 
following addresses: 

Horizon BCBSNJ 
Centralized Correspondence Unit 
PO Box 820 
Newark, NJ 07101-0820 

- o r -

Horizon BCBSNJ 
Privacy Office, PP-16F 
Three Penn Plaza East 
Newark, NJ 07105-2200 

For detailed information on how we protect safeguard, use and 
disclose, your private information, please refer to your Notice of 
Information Privacy Practices pamphlet enclosed in your Member 
Welcome Kit or visit www.HorizonBIue.com and click on Privacy 
Policy, located at the bottom of our Web site page. 
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Glossary 

Benefit Booklet/Certificate - A booklet tiiat outiines your Horizon 
Direct Access benefits and exclusions. Please use or refer to it along 
with your Member Handbook. 

Copayment - The amount of money you must pay for each in-network 
medical visit Your copayment amounts are listed on your Horizon 
Direct Access ID card. 

Coinsurance - The percentage of a covered charge that you must 
pay. It does not include deductibles, copayments or charges that are 
not covered. 

Deductible - The amount of money you must pay before benefits are 
paid by us. This does not include any copayments or coinsurance. 

Facility - A hospital or ancillary that provides medical care. 

Hospitalist - A physician who specializes in treating inpatients. 
He/she may coordinate your care when you are admitted to a 
participating hospital. 

f 

In Network - Physicians, hospitals and heatth care professionals who 
are part of the Horizon Managed Care Network. It includes care from 
your PCP, other participating physicians and heatth care professionals 
and/or participating hospitals/facilities that is coordinated by your PCP 
Generally, using an in-network physician saves you money. And, the''' 
physician will file claims for you. "In network" is also called 
"network" or "participating." 

Inpatient Care - When you are admitted as a patient at a hospital, 
your care is considered inpatient care. 

Medical Emergency-A medical condition manifesting itself by acute 
symptoms of sufficient severity including, but not limited to, severe 
pain, psychiatric disturbances and/or symptoms of substance abuse 
sucti that a prudent layperson, who possesses an average knowledge 
of health and medicine, could reasonably expect the absence of 
immediate medical attention to result in: 
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1) placing the health of the individual (or, with respect to a pregnant 
woman, the health of the woman or her unborn child) in serious 
jeopardy; 

2) serious impairmentto bodily functions; or 
3) serious dysfunction of a bodily organ or part. 

With respect to a pregnant woman who is having contractions, an 
emergency exists where there is not adequate time to effect a safe 
transfer to another hospital before delivery, or the transfer may pose 
a threat to the health orsafety of the woman or the unborn child. 

Medical Emergency Screening Exam -An exam and evaluation 
within the capability of an emergency department including ancillary 
services routinely available'to the emergency department It is 
performed by qualified personnel to determine if a medical emergency 
exists. 

Also, coverage for emergency care includes coverage of trauma at 
any designated Level I or Level II trauma center as medically 
necessary. It shall be continued at least until you are medically stable, 
no longer require critical care and can be safely taken to another 
facility. This must be determined by the attending physician. 

Medically'Necessary -The medical necessity definition describes a 
number of factors used to determine medical necessity, including the 
prudent'clinicat judgment as exercised by a heatth care provider for 
the purpose of evaluating, diagnosing or treating an illness, injury or 
disease; and that the service "is in accordance with generally 
accepted standards of medical practice; clinically appropriate, in 
terms of type, frequency, extent site and duration, and considered 
effective for the covered person's illness, injury or disease; not 
primarily for the convenience of the covered person or the health care 
provider, and not more costly than an alternative service or sequence 
of services at least as likely to produce equivalent therapeutic or 
diagnostic results astothediagnosisortreatmentof that covered 
person's illness, injury or disease.* 

T^is de^nrtion does not apply to Administrative Services Only (ASD) groups. If you 
are a member of an ASO account, please refer to your contract 
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Nonparticipating - Physicians, health care professionals or facilities 
who do not contract with us to provide care to Horizon Direct Access 
members. 

Out-of-Area Urgent Care - Medical care which is provided outside 
the service area. It may be needed for an unexpected illness or injury 
that is not life-threatening, but should be treated before you return to 
the service area. 

Out of Network - Physicians, hospitals and health care professionals 
who are not in the Horizon Managed Care Network. "Out of Network" 
is also called "non-network" or "nonparticipating." 

Out-of-Pocket Costs - Costs for medical services and/or supplies not 
covered under your Horizon Direct Access plan. You are responsible 
to pay these costs. 

Participating.Physician - A Primary Care Physician (PCP), speciatty 
care physician, health care professional or organization (hospitals, 
labs, etc.), who is said to be "participating" when they contract with 
us to provide in-network services to Horizon Direct Access members. 

Primary Care Physician (PCP) - A duly licensed family practitioner, 
internist or pediatrician who has entered into an agreement with us to 
participate in the Horizon Managed Care Network. A PCP is 
responsible for coordinating your in-network medical care. 
Specialists and certain health care professionals with the proper 
qualifications may sen/e as PCPs where Horizon BCBSNJ so agrees. 

Prior Authorization/Preapproval -Approval by us obtained prior to the 
date of service for a physician or health care professional to provide 
specific services or supplies. Services and supplies that require prior 
authorization and are not preapproved will not be covered. 

Urgent Care - Outpatient or out-of-hospital medical care which is 
required for an unexpected illness or injury that is not life-threatening 
or a medical emergency, but should be treated by a physician within 
24 hours. 

We. Us and Our - Horizon Blue Cross Blue Shield of New Jersey 
(Horizon BCBSNJ). 
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Transfer of Medical Records Form 

tfyou wish to fiave medical records trar^fenrd to your newly selected Primary Care 
Physician, please Jill out the information below (please print clearly) and mail it to y o u r 
former physician. 

To: 
Name of previous or present physician. 

Address: 

I hereby request my medical records be released to: 

Physician Afame: , 

Addrvss: 

The fol lowing medical records for the period on or about: 

Q Complete Medical Record 

Q Other (please specify) 

Patient Name: 

Address; 

Date of Birth: J L Member ID #: 

Sfgnature: 
Patient or Parent/Guardian Signature 

Date: 

Honz^. 
HMBM Unt O m U M iUtM (THn JntT 

Malting Htahhamltbrk. 

An independent liceniee of the Blue Doss and Blue Shield Association. 
® Registered mafks ot th« Blue Cross and Blue Shield AssKiation. 
O ' and SM Registered and service marks of Horizon Blue Cross Blue Shield ot New Jersey. 
<S> 2006 Horiton Blue Cross Blue Shield of New Jersey 
Three Penn Plais East, Newark. New Jersey 07?(B 

75 



Notes 

76 



Notes 

77 



. i . 

• 1 -

. ! • : 

l ' * I 

• 'A 

Horizo 
Hoilzan Blue Cross Blue Shield of New Jcne j 

Making Healthcare Work. 

Three Penn Plaza Eu i . Newari, New ierser 07103-2300 

An independent liceniee of the Blue Crouand Blue Shield Association, 
9 RefUtered martu of the Blue Crrxs and Blue Shield Auoaaiion. 
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0~ MedicAlen Is a rederally regUtered trademarli and service mark. 
V " Complete Advantage name li a registered trademark of Davix Vision. 
9~~ WEIGHT WATCHERS li the regUtered trademark of Weight Watchers iMemational, Inc. 
TM Magellan Behavioral Health'" U a registered trademark of Magellan Health Services. Inc. 
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RE: GEIVERAL CLEANING SERVICES AT NEWARK LIBERTY 
INTERNATIONAL AIRPORT PORT AUTHORITY OFFICES, PARKING 
LOTS AJVD ASSOCIATED AREAS - PROPOSAL # 15334; REQUEST 
FOR CLARIFICATIONS AND CONCERNS 



April 28, 2008 

M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

.•.-.-iMaw^**-!.,-

- . J T ; - - . v^ , ; . . , : . • . : • , • ; • ' : c i 

733 RIDCEOAUE AVENUE 

EAST MANOVEH. NJ 0 7 9 3 6 

T: B73-5m-9393 

P: 973'3SB.g30B 

WWW.MODQRNCl.EAN.COM 

MEMBER: ASHES. BOMA, 

EMA, IFMA. ICSC, NAIOR 

NEHA. NJHA. IICRC 

Kathy Leslie Whelan 
The Port Authority Of NY & NJ 
Service Acquisition Manager 
Purchasing Services Division 
One Madison Avenue, 7* floor 
New York, NY 10010 

RE: GENERAL CLEANING SERVICES AT NEWARK LIBERTY 
INTERNATIONAL AIRPORT PORT AUTHORITY OFFICES, 
PARKING LOTS AND ASSOCIATED AREAS - PROPOSAL 
#15334; REQUEST FOR CLARIFICATIONS AND 
CONCERNS 

Dear Ms. Whelan; 

Thank you for inviting us for a discussion of our proposal. 
Clarifications; 

1. How did you arrive at your monthly lump sum at each facility? 
Please supply us with a detailed cost breakdown and submit a 
spreadsheet for verification including, but not limited to, labor 
hours, equipment cost^ vehicles, materials, etc. 
See attached bid sheets. 

2. What is your plan for the employees currently working on Port 
Authority site? 
Our staff will be retained. 

3. Some long-term employees of the current Contractor or previous 
Contractors may be receiving more vacation time than you are 
proposing. If you hire this staff, how will you handle these 
employees concerns? Proper benefit time has been figured 
into the bid. 

4. When do your supplemental benefits go into effect (including but 
not limited to holiday, vacation, sick, health package)? Benefit 
time goes into effect on day one. 

5. Submit a listing of equipment and vehicle(s) that will be used for 
the performance of this Contract and a vehicle/equipment 
maintenance plan. See attached. 

http://WWW.MODQRNCl.EAN.COM


M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

••. •- ' ••- .• . ._ •^e^0Z..i=-'£°-

7 3 3 RIDGEDALE AVENUE 

EAST HANOVER. NJ 07B36 

T: 973-5BB-93B3 

F: S73 ' 9»9 -B390 

VnVW.MODERNCL£AN COM 

MEMBER; ASHES, BOMA. 

EMA, IFMA. ICSC. NAIOP. 

NEHA. NJHA, IICRC 

6. How do you handle your quaUty control program aiid who will 
be responsible for this program? We updated Inspector Pro . 
The T-1 line is in place and our in-house expert will work 
with the manager to create templates. 

7. Please explain your plan for covering cleaner meal breaks, relief, 
illness, vacation and other absences? We have hours to cover 
all benefit time. Part time employees are used for that 
purpose. Porters are on call to cover the meal breaks. 

8. Please supply us with the Calculation of Hourly Rate Forms for 
your supervisors for years one, two and three. See attached. 

9. On your Calculation of Hourly Rate Forms for Lead Worker, 
years one, two and three, under Supplemental Benefits, your 
hoiu-ly fees for holidays, vacation and sick seems high based on 
the direct wage you are proposing. Please review and adjust 
Calculation of Hourly Rate Form, if applicable. See attached 
corrected forms. 

10. You have included on the Calculation of Hourly Rate form 
under Additional Components an hourly rate for Direct 
Expenses. Please identiiy what these are. The directs include 
gas, vehicle insurance, radios, high glass window 
subcontracting, employee morale expenses. 

11. Was your Calculation of Hourly Rate form based on 2,080 
hours? No. See revised forms based on 2080. 

12. Provide details on your snow plan. Snow plan was included in 
bid under tab ' ' terrazzo' ' . 

13. What is your plan for handling blood borne pathogens? We use 
spill kits for proper disposal of blood borne pathogens. O u r 
stafi'will be trained by our Healthcare Regional Director 
from NYC. 

14. Explain in detail your staffing plan. Detail staffing plan 
included in bid under tab "other". 

15. Please provide us with your self-assessment plan with respect to 
the specified average wages, health and other supplemental 
benefits. Refer to page 14. section F., paragraph 4 of the 
hiformation for Proposers. We conduct a monthly internal 



M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

7 3 3 RIDGEDALE AVENUE 

EAST HANOVER. NJ 0 7 9 3 « 

T: 973-5B9-S393 

F: 973.599-9399 

WWW hiOOERNCLEAN COM 

MEMBER: ASHES. BOMA, 

EMA, IFMA, ICSC. NAIOP. ' 

NEHA, NJHA, IICRC 

benefits. Refer to page 14, section F., paragraph 4 of the 
Information for Proposers. We conduct a monthly internal 
audit of all Port Authority contracts. We review wages, a n d 
all benefits using an excel workbook. 

16. Provide us with a copy of the health benefit plan that you will 
provide to your staff Please refer to page 36, section 10., 
paragraph D. Will all staff be receiving the same plan? See 
attached. 

17. Provide your financial statement. See attached. 

18. In order to approve your M/WBE Participation Plan, the PA must 
be able to confirm the subcontract details. Please provide a 
contact name at Alexander Brown. Also, is the $50,000 
anticipated subcontract amount to Alexander Brown an annual 
figure or three year total? Doris Alexander-Brown, 973 680-
1882. 
The amount is annual. 

Sergio Benvenuto, Jr. 
President & CEO 
Modem Facilities Services 
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i a i 8 € 
DCV920 

HodnX H u n b e r : 

VEHICLE IKQOIRY REPORT 

8341A SERIAL # :8S509078 

DATE: 03/26/08 
TIMB: a5:03 
Check Code: 9 

Motial Description! 
Tear : 
Xnterlor Color ,,; 
£xtarlor Color ..: 
Body * 
Kunber o£ c y l . . . s 
A l l o c a t i o n K u n b a r : 
Sxigine Nwibe r • >. i 
Vef lsa l Kisnber . . . t 

DCAfi 5 .7L v e 
200G 
CB44 OAK 
OO40 VHXTE 
DBL CAS TUN-GBASS 
8 
021 
5234577 
710 

V e a s e l Kmne : THHI PRIHCBtON 

Category : G 
Current Dealer ....: 160-29059 
Wholesale Dealer ,.: 29059 
Previous Dealer ...: 00160 
Invoice Date ......: 03/17/OB 
Ship Date : 03/26/08 
Retail Sate : 
Date of First Use .: 
TR&C : NO 
Damage ... 1 ; NO DAHAGB 
PDI : YBS 
Fleet : NON-FLEKT 
port PDS Coo5»lete .: NO 

VIN : 5TBBV541Q85S09078 
Ignition Key s S7274 

Factory Installed Accessories: rEa:K\rcaHNRLSTTOWR 
Port Installed Accessories ..: CF LU 

Vehicle Base Kddal 
Total AeeessorieB . 

MBCKARICAL 6 PEBFORN&NCE 
GVKR - 7100 lbs* Payload »= 1655 lbs. 
Tow Capacity » 5000 lbs. 
381HP/401 lii-Ft 5.7L DOHC 32V iForce V8 
w/Dual I&depanctont WT-I and ACIS 
5-Spd Aubcmatie Trans w/Seonential Shift 
BngiAe XsBDobilitfer, Cruise Control 
4KDaiiiaxid 4x4 System w/Eleotronically 
Controlled 2 Cpeed TransCar Case 
4.10 Bear DlCforantial ir/10.5" King Gear 
Automatle Llalted Slip Di££ (Auto LSD) 
TripleTBch Frail»s Fully-baoced Fr Section 
Reinforced C Ibder Cab, Opeft C Utader Bed 
Coil over Shock Double A-Arm Front Sasp 
Kalti-Iiea£ Tra^eEoldal Rear Suspension 
18" Steel Wheals w/P255/70Rl8 Tires 
Pwr 4 Wheel Disc Brakesr 13.9" rr Rotors 
Ul'JUCIOR 
6 . 5 ' < Doufale-Wal led Bed v / T a i l g a t e A s s i s t 
B l a c k BandleSf O u t s i d e M i r r o r s 
C o l o r - k e y e d F r o n t Bonder 
'^'•^*"*' G r i l l e Siurroundr R e a r Bumper 
^TERZOR • 
40/20/40 Fr BCncJi w/Center 3pt Seatbelts 
Dual Zone Climata Control w/Sync Mode 
AH/TX/oa w/€ sipeakers & Aux Audio Jack 
Tilt Steering Wheel 
Power Wlndows/Dopr Lodes/Mirrors 
Cloth Trinmed Seats 
Renote Xeylesa Batry Syatom 
Varisble Intermittent Windshield Wipers 
SAFETY 



**»• V 4 « W 1 AVWUIAJI rage ̂  oi z 

STAR Safety System: 4 Wheel ABS w/ 
Electronic Brakeforca Diotrlbutiozi 
(EBD), Brake Assist, and Vehicle 
Stability Control with Active Traction 
Control (VSC+ATRAC) 
Dr & Fr Paae Advanced Airbag Systam 
Dr & Fr Pass Seat Side Airbaffs 
Roll-Sensing Curtain Airbags (RSGA) 
Dr & Fr Pass 3pt Ssatfaelts 
w/Pretensloners d Force Limiters 
Tire Pressure Monitoring System 

Vehicle Base Model : 
50 State aaxiasions 
Cold Kit; Heavy Duty Battery^ Heavy Duty ... 
Starter^ Windshield Wiper De-icer with 
Timer* Front and Rear Mudguards 
AM/FM CP Audio w/6 Speakars 
Chrome Front Bun^ier 
Power Bsated Outside Mirrors 
DaytdLnte Running Lights ..,..,. 
18" Styled Steel Wheels w/P255/70RlS Tires . 
Tow Packages 10#300 lbs. Towing Capacity / 
1,580 lbs. Payload C^>acity. Hitch 
ReoeiveTr St̂ îplentental Transmission 
Cooler, Tow/Haul Mode, 4.30 Rear 
Differential with 10.5" Ring Gear, 150A .... 
Alternator, Transmission Taaperature 
Gauge, 7 Pin Connector, Trailer Brake 
Controller Prewlre 
Sliding Rear Window w/Prlvacy Glass 
Carpet Floor Mats w/Door Sill Proteobor .... 
Bedliner w/out Deck Rail System 

Total Accessories t 
Destination Charge t 
TDA. ,.,.. > I 
Gasoline > • ; 
Dealer Boldbaok *.... t 
Whsl. Flnanoial Reserve : 



EWR-PROPOSAL# 15334 
EQUIPMENT LIST 

4-TENNANT T-3 AUTOSCRUBBERS 
2-TENNANT 2550 BATTERY BURNISHERS 
2- TENNANT 3580 BATTERY WET VACS 
2- TENNANT 2340 ELECTRIC BURNISHERS 
2- NCL 2530M WEIGHTED ROTARY MACHINES 
1 -MADAMA - WEIGHTED ROTARY MACHINE 
2- TENNANT 1260 CARPET EXTRACTORS 
4- VIKING AIR MOVERS 
3- SANITAIRE UPRIGHT VACUUMS 
3- PRO-TEAM BACK PACK VACUUMS 
3- SWEEPTERS 
3-TORO SNOW BLOWERS 
2- BILLYGOATS(NOT LIVE) 
10-AGFA SPREADERS 
4- RUBBERMAID MAID' S CARTS 
I5-BRUTE BARRELS/DOLLEYS W/APRONS 
15- RUBBERMAID BUCKET WRINGERS 
3-LADDERS 



MODERN FACILITIES SERVICES, INC. 
Newark Airport - S36t/Montb 

Preferred Provider- Fimily Health and Welfare Plan - 2006/07 

UFE INSURANCE BENEFITS 
Life [nsucance Benefits 
Acddental Dcatfa 8L Dismembecment 

VISION CARE BENEFITS' 
ViEion Exsounatioa (Once in Bvoy Calendar Year) 
Leaj Banefil (One Type of Lxns in eveiy Cilendar YBBT) 
- Smglc VisioQ Lenses 
• CoUact Lcues 

- Bilbcal Leuei 

Frarncs (0"Sf.°'..5yEH.r^..??^iT^il-. ^ 
DENTAL CARE BENEHTS " " ' ' "̂  

Calendar Year Maximiim 
Ortitodamia Benefit Plan Msxhnuro (For dependenii up 10 19yeinDfage) 
Calendar Year Deductible 
Pereent of Allowable Cbefges Paid for Diagnosdc and prrvenrative Services 
[•ereent of Allowable Charges Paid for Basic Maintenance and Procedurei 
PeTwanofAnowafaleChggesPaidfa 

EMPLOYEE ASSISTANCrE ntOGRAM (EAP)'^ 

FfnploYCe 

S30,000 

S80 

5140 
S140 
S140 
$140 

SI,650 
N/A 
S20 

80% 
80% 
50% 

Dcopndent 

N/A 
N/A 

SSO 

S140 
S140 
S140 

_$140_ 

S U 5 0 
S 1,650 

S20 
80% 
80% 
50% 

A coofidenlial counsdiag and referral service avaijable to ail pa r t i c ipan t s . 
Hdp wHb personal and family probleoii 24 honrs a day, 7 days a weelc. 

PPO IN NETWORK BENEFtTS - OUT O F NETWORK BENEFTT REDVCTION - 20% 
ra»i»--.-r"fw..!(Vi; •JV^^^^.a^^t"«'*^^t^JhB~avw^i1J^^Tn•''••.•sr':-^^•^!-•^>*•^»«^^l•-B^^^^•^^•^^1- — >---.i if« m - . - r U - i m t f - ' f ' - ' " - r a ^ T 

HOSPITAL IN-PATIENT BBNEHTS* 
Maximum P a Uarelsied Confinement 
Maximum Daih'Benefit^ 

Oim-ATIEINT SURCloiT'lErciLITY MMEnTS 
Maximum Per Unrelated SMgery 

WELL BABY NURSERY CARE WHILE MOTHER IS CONFINED 
Maximum of 3 Days of Covenge Immediately After Birth 
Maximum Daily Benefit 

PHYSICIAN'S HOSPITAL VISIT* 
Maxinnnn Per Unrelated Confinemeal 
Maxiimmi Dailv Benefit 

$15,000 

S1,000 

S400 

S2,Z50 
S150 

SI 5.000 
JljMW^ 

S1,000 

S400 

S2,2S0 
S150 

ANESTHESIOLOGIST BBNSnT* 
Maaimum Benefit (pgBnrdMKJsigTOy) S600 S600 

SURGEONS' BENEFIT 
Maximum Benefit (per nmdaled snigery) 
Percent of ADowible Oiarge* Paid 

porcynAL PER cormNEMBfr MAXIMUM 

OUTPATIENT PHYSIO AN VISTre 
Aimnal Wellness Cbeci-up Covered In Netwcai 
Calendar Year Maxinwro for Wdlscss Check-Up 
Chin^nactic Carv Covered 
Per Visit Maximum for ChiiopiKXic Care 
Overall Calendar Year Maximuni 
Per Vint Ocductibia - Out of Nefwori 
Per Visit Copayinenl - In Network 

X-RAY/LAB BENEFITS* 

(Includes Radiation and Physical TliErapy) 
Amnial Wdlncs* Cbick-i^ Covcnd In Nctwcslc 
rnlcndar Year MaxiniDm for Wellness Check-Up 
Overall Calendar Year Masdmum 

r-.-i"^''i--J.i 

$6,000 
100% 

.;^ • , \ : i : ' i i . . . 

$25,250 

Ves 
SIOO 
Yes 
S40 

SUSO 
S40 
$20 

Yes 
$100 

$1.400 

S6,000 
100% 

S2SJ50 

Y d 
SIOO 
Yes 
$40 

$1,650 
S40 
S20 

Yes 
SIOO 

n,4O0 
i £ 

PRESCRIPTION COVERAGE 
Drug/Diicaant Card** 
Calendar Year Manomn Ptan Payment 
Copay (br Nnn-Fomuilary Brand Pfame Dnigs (In tbe afaaenee of Oenerie Equvalent) 
Copay fir Brand Name Druss (In tbe absence of Oeaeric Equtvaleiu) 
Ctyty fat Generic Equivalent _ _ _ _ , 

Yes 
$1,400 

S25 
SIO 
SS 

Yes 
$1,400 

S25 
510 
S5 

MAGNEnC RESONANCE IMAGING* 
Calendar Year Maximotii 51,000 $1,000 

CHEMOTHERAPY 
Calendar Year Mixinnini $1,000 $1,000 

SUPPLEMENTAL ACCIDENT BENEFIT* 
(EMERGENCY ROOM VISIT FOR INJURIES ONLY) 
Maximum Bcneflt per Accident $300 

MENTAL, NERVOUB, ALCOHOL & DRUG ABUSE 

$300 
Treated as jgyortief comlitjoo re^niring trcatmenl. 7 Days Cateidar Vaar Maxrninro. 

Q_mTATIEWTSURClj>i._B|DmFrre 

M A ' T E R W I T Y ^ " ' • ' " • • " - ^ " - ^ " " - - " -

WATHNG PERIOD/ COVERAGE TERMINATION 
Waidng Pcrtad 
<|^ovtratt Termtaatfon 

See "Ootpat ient Sargery" lection of Samnian ' Plan Description 
Tmtid a* anv other eeadblm nquHni trcanncoi Tor Pc^«l« Enplerea and D n c a d ^ t Wlvct. 
• • jTn- •>• • • " g ^ - : • c r - . ' • • " i r t N ' l . i . i M ' i . . ' • •• - - ' . - — • - ~ - r - r t - . - ' - ' r ' . '+ . - r -T—r-r .—:^-r- —~- - . - • - ? -

Fbtt ef tbc Maath FolhtwlQg Ona Mouth orCoDliatioat Emidoymcal oa a Covered Cantrac 
End of Month of Termination 

BIMEFTTS HAVE NO UFTTIME MAXIMUM UNLESS OTHERWISE NIJTED. 
• NO PEDUCrmLC OB COPAYMENT REQUHtlD. 
•• AFITR njU« PAYS MAXIMUB4, FARTfClTANT Ct»mNUES TO RECEIVE DISCOUNT FRICmG ON FRESCRIPn 
LIFE INSURANCE BBVEniS ASK F U U r mSiniSQ S r SEUAKCC STANDARD UFE I>ISURANCE COMP,!^ 

MrvMiMKATBum 
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MODERN FACILrriES SERVICES 
East Hanover, New Jersey 

Section D - Certifications With Respect To The Contractor's Integrity Provisions 

In accordance with this section's requirements in the RFP, we hereby 
acknowledge our adherence to the certifications in the "Contractor's Integrity Provisions" 
included as Section III. Part II of Attachment B entitled "Standard Contract Terms and 
Conditions." The signature on the Letter of Transmittal shall be recognition of our 
agreement and compliance. 



MODERN FACILmES SERVICES 
East Hanover, New Jersey 

Section F - TECHNICAL PROPOSAL 

1. Cost Proposal 
a. See Attachments-Part III 
b. See Attachment" Calculation of hourly Rate forms" 

2. Management Approach 

1. While Modern Facilities Sen^ices employs slightly more than 500 workers 
the number of full-time employees which include anyone working a 
minimum of forty (40) hours/week are as follows: 

2006 - 288 full-time employees 
2005 - 287 full-time employees 
2004 - 309 full-time employees 
2003 - 260 full-time employees 

The following is a breakdown of the entire employee compliment: 

Total F IE Count 27 27 27 27 27 16 16 
19 Cleaners 11 Part time cleaners 3 Full time Supervisors 
5 Leads 5 Part time Leads 2 Part time supervisors 
2 Porters/Lavatories 
1 Glass Cleaner 
27 Total 

All of the RFP's insurance requirements have been sent to our broker, and they 
have subsequently reviewed the same with our carriers. The certificate of 
insurance to handle General liability, workers compensation, and automobile have 
been approved. 

Modem's tumover ratio for all full time FTE's has been and continues to be less 
than 5%. We attribute this low level to a number of factors: 

o Sound, effective training programs for houriy employees 
o Sound, effective training programs for supervision 
o We are minority owned and our employees relate to that positively 
o We communicate openly and frequently with all employees and 

include them in planning processes where viable 
o Strong working relationships with unions 
o Good vendor relationships (on time payment, streamlined ordering 

processes, etc.) which allows us to provide our employees with 

l\^odem Facilities Services - 2008 
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MODERN FACILmES SERVICES 
East Hanover, New Jersey 

quality equipment and supplies, which are there when they need 
them 

o A sound pay and benefits program for full time employees 
o A number of our employees are covered by collective bargaining 

agreements 
o The general economy and work environment 

Our expectation is that our retention rate will remain consistent because we 
continue to focus on the factors listed above that we can control (training, our MBE 
status, open communication and participation, union and vendor relationships and 
salary and benefits). We recognize their value in maintaining a strong, committed 
workforce. 

3. Modem's staffing plan (see below) has been developed using the requested 
number of employees as identified in the RFP as a solid base on which to 
build. In addition, we have developed an annual plan for Periodic Project 
Tasks and supported the plan with an optimum staffing pattern to achieve 
all of the desired targets in a cost-effective manner. 

Plan to accomplish work: 

EWR 
STAFFING CHART 
Day Shift 

Area 
1 Building 1 -
2 Building 11 
3 BIdg 41 / Taxi Stack 
4 Building 46 
5 Building 70 
6 Building 74 
7 Building 79 
8 Building 80 (Porter Rate) 

Shift 
7:00am - 3:30pm 
7:00am - 3:30pm 
7:00am - 3:30pm 
7:00am - 3:30pm 
7:00am - 3:30pm 
7:00am - 3:30pm 
7:00am - 3;30pm 
7:00am - 3:30pm 

8a Glass Cleaner {Porter Rate) 7:00am - 3:30pnri 
9 Building 125 

10CTP 
11 P-4L0T/ Garage 
12 Parking Lot C Garage 
13 Terminal A Garage 
14TerminalB Garage 
15 Temiinal A. B.C- courtyards 
16 Porters 

7:00am - 3:30pm 
^00a jn-3 j30pm 
^ ^ ^ ^ ^ ^ 
^ w l ^ a n ^ l E r a ^ i 
7:00am - 3:30pm 
7;00am - 3:30pm 
7:00am - 3:30pm 
7:00am - 3:30pm 

Men. 
8 
2 
8 
0 
4 
2 
1 
4 
4 
2 
4 
8 
8 
0 
0 
0 
16 

Tue Wed Thu 
8 
2 
8 
0 
4 
2 
1 
4 
4 
2 
4 
8 
8 
0 
0 
0 
16 

8 
2 
8 
0 
4 
2 
1 
4 
4 
2 
4 
8 
8 
0 
0 
0 
16 

8 
2 
8 
0 
4 
2 
1 
4 
4 
2 
4 
8 
8 
0 
0 
0 
16 

Fii 
8 
2 
8 
0 
4 
2 
1 
4 
4 
2 
4 
8 
8 
0 
0 
0 
16 

Sat 
6 
0 
8 
0 
0 
0 
0 
2 
0 
0 
8 
8 
8 
0 
0 
0 
0 

Sun 
6 
0 
8 
0 
0 
0 
0 
2 
0 
0 
8 
8 
8 
0 
0 
0 
0 

Total 
52 
10 
56 . 
0 -

20 ~ 
10 
5 

24 
20 
10 
36 
56 
56 
0 
0 
0 

80 
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Total Day Shift 
FTE COUNT FTE's 

71 71 71 71 71 40 40 435 
8.875 8.88 8.875 8.88 8.9 5 5 10.875 

Evening Shift 

A r e a 

1 Building 1 -

2Bui®giiS?^ 

M o n . T u e W e d T h u Fr i Sa t S u n 

3BIdg 41 /Taxi Stack 

4 Building 46 
5 Building 70 
6 Building 74 
7 Building 79 

8 Building 80 
9JBijildinc[125^ ^..,., 

10j^^^^^lWipe^ 

Shi f t 
3:00pm-11:30pm 5 5 5 5 5 

te0^?;^: 3:00pm-11:30pm *-:,:i;::i;^iJ^:^#-^i1^Il#1??|A-^ 
3.00pm-11:30pm 
3:00pm-11:30pm 
3:00pm-11:30pm 
3:00pm-11:30pm 
3:00pm-11:30pm 
3:00pm-11:30pm 
3:00pm-11:30pm 
3:00Dm-11:30Dm S&^'M i-.[j.-:-^Lyi-ss;t:-''•'-:-. 

8 
0 
0 
0 
0 
3 
0 

11P-4L0T/Garage 
12 Parking Lot C Garage 
13 Terminal A Garage 
14 Terminal B Garage 
15 Terminal A, B.C- courtyards 

3:00pm-11:30pm 
3:00pm-11:30pm 
3:00pm-11:30pm 

0 0 0 0 0 0 0 
0 0 
0 0 
0 0 
0 0 

0 0 
0 0 
0 0 
0 0 

T o t a l 
25 
5 

56 
0 
0 
0 
0 
15 
0 
51 
0 
0 
0 
0 
0 

Total Evening Shift 
FTE COUNT FTE'S 

24 
3 

24 
3 

24 
3 

24 24 16 
3 3 2 

16 
2 

152 
3.8 

Night Shift 

A r e a 

1 Building 1 -
2 Building 11 
3BIdg41/Taxi Stack 

4 Building 46 
5 Building 70 
6 Building 74 
7 Building 79 

8 Building 80 
9 Building 125 

10CTP 
11 P-4L0T/Garage (I reg) 

Sh i f t 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:3pam 
11:06pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 

M o n . T u e W e d T h u Fr i Sa t S u n 

16 
0 
2 
0 
0 
0 
0 
8 
0 
5 
8 

16 
0 
2 
0 
0 
0 
0 
8 
0 
5 
8 

16 
0 
2 
0 
0 
0 
0 
8 
0 
5 
8 

16 
0 
2 
0 
0 
0 
0 
8 
0 
5 
8 

16 
0 
2 
0 
0 
0 
0 
8 
0 
5 

15 Terminal A garage (1 T M ) 

17Terminal B Ga '?9^ ' ' r^g)^^. 

11:00pm-7:30am ??^5^^; 
11:00pm-7:30am 8 
11:00pm-7:30ami( 
11:00pm-7:30am 8 
11:00pm-7.30am| 
11:00pm-7:30am 8 
11:00pm-7:30am j ^ ^ 

8 8 

8 8 8̂ ^ 8 

Total 
82 
0 
14 
0 . 
0 -
0 
0 
42 
0 
31 
56 
56 
56 
56 
56 
56 
56 
56 
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19 Terminal A, B,C- courtyards 11:00pm-7:30am 1 1 1 

Total Evening Shift 
FTE COUNT 

A r e a 

Project Team 
1 Building 1 -
2 Building 11 
3BIdg 41 /Taxi Stack 
4 Building 46 
5 Building 70 
6 Building 74 
7 Building 79 

8 Building 80 
9 Building 125 

10CTP 
11 P-4LOT/ Garage 
12 Parking Lot C Garage 
13 Tenninal A Garage 
14TerminalB Garage 
15 Terminal A, B,C- courtyards 

Total Project Shift 
FTE COUNT 

Total FTE Count 

Management 
Supervisors 

FTE'S 

Sh i f t 

11.00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7;30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 
11:00pm-7:30am 

l-iE's 

96 
12 

M o n . 

24 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

24 
3 

27 

M o n . 
8 

24 

96 
12 

T u e 

0 
0 
0 
0 
0 
0 
0 
24 
0 
0 
0 
0 
0 
0 
0 

24 
3 

27 

96 
12 

W e d 

4 
0 
8 
0 

. 4 
3 
0 
2 
3 
0 
0 
0 
0 
0 
0 

24 
. 3 

27 

T u e W e d 

8 
24 

8 
24 

96 
12 

T h u 

0 
0 
0 
8 
0 
0 
0 
0 
0 
0 
0 
16 
0 
0 
0 

24 
3 

27 

T h u 
8 

24 

96 
12 

Fr i 

4 
10 
6 
0 
4 • 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

24 
3 

27 

Fri 
8 

24 

72 
9 

Sat 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 

16 

Sa t 

0 
16 

72 
9 

Sun 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 

16 

S u n 

0 
16 

624 
15.6 

T o t a l 

32 
10 
14 
8 
8 
3 
0 
26 
3 
0 
0 
16 

0 
0 
0 

120 
3 

Total hrs. Worked 
Per week 

1331 
Total hrs. Worked 

Per year 
69212 

T o t a l 
40 
152 

Total hrs. Worked 
Per week 

192 
Total hrs. Worked 

Per year 
9984 ^ 

Total 79196 
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The rationale for our staffing plan rests on a foundation developed over 25 years 
of providing cleaning services to many types of businesses and industries. Of 
particular importance has been the experience gained in serving the Port Authority 
at airport sites, PATH Operations, the Worid trade Center and the Legal Center, 
all of which are high traffic volume, public facilities with significant staff and visitor 
populations on a daily basis and involve "24/7/365" operations. 

The first step in developing an effective staffing pattern is to make sure we 
understand the needs and expectations of the client. We have thoroughly studied 
this RFP, especially pages 70 - 113 under the Statement of Work identifying the 
areas to be serviced and the services to be perfonned. This focus on detail 
coupled with the site visit gives us a solid understanding of the cleaning 
requirements of this RFP. 

We have validated production rates and cleaning processes in this proposal that 
are similar to other high traffic volume sites with limited cleaning accessibility 
during peak and off-peak hours of operation. Our cleaning operations are like 
good background music, you really don't know it's there until it stops and it is non-
intrusive. 

Our staffing plan maximizes the use of appropriate power equipment to increase 
productivity, reduce costs and provide a more effective, efficient result. Each 
position has been analyzed to ensure that the latest equipment Is in place to 
support that person's efforts. 

This is just one example of the abundant use of technology by Modem Facilities 
Services. Others include the use of micro-fiber cloths, PDA's for quality 
assurance, and the latest in "Green" chemical usage. 

Chemical usage is given the same scrutiny as equipment with respect to its effect 
on staffing. 

Modem uses dispensing stations to ensure that all chemicals are property diluted 
and employees have no need to be mixing chemicals. Where stations cannot be 
used, supervisors are tasked with making sure employee carts are property set up 
with a full supply of chemicals in property labeled spray bottles. 
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In addition, MFS uses only chemicals from 'first line' producers. The marginal 
difference in cost between chemical producers is not as significant as the cost 
associated with re-do's resulting from poor performance of the product or with the 
extra effort needed with poor chemicals to achieve the same results as those 
provided by effective chemicals which might cost a little more for the product. 

Staffing plans will be implemented through the use of task schedules . job 
descriptions and strong training efforts. 

It is important to Modem that each employee also be empowered to handle alt 
routine daily issues within their area of responsibility. We want the employees to 
be constantly thinking about ways to improve their results, and we work hard to 
make sure that they are heard when suggestions are made. We publish the good 
ones and make sure the employee gets the credit. 

Our experience in starting many accounts for the Port Authority provides ample 
validation of our process and our methods for accounts of this size and greater. 

Modifications to staffing, whether temporary or permanent; are developed with the 
same attention to detail as goes into an original staffing plan. The staffing 
methodology is identical to the initial staffing process. 

Our first step, as always, is to make sure that we understand the needs and goals 
of the client. This is true whether we are initiating the change or whether the client 
is initiating the change. 

The change may occur for a variety of reasons, to include, among others: 
• We've introduced new technology into the work site and now must realign 

or reduce staffing 
• Areas are opened or closed 
• Unforeseen contingencies like the Worid Trade Center bombing in 1993 
*> Stomis or other natural disasters 

It is very important to recognize that, whether the change is temporary or 
permanent, any new employees added must have all of the security checks and 
background checks, and must receive the same level of training, as the pemianent 
workforce. No allowances can be made for these critical requirements. It is this 
issue that separates good plans from bad plans. 

Modem instituted a very successful plan for bringing on significant numbers (up to 
40 people) of qualified, validated people within four hours for emergencies like 
snow storms. This was accomplished by working with Labor Ready, a national 
temporary employee provider, to define our needs and the standards we wanted 
them to adhere to with respect to qualified applicants. The applicants were 
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screened and processed according to the same standards as our regular 
employee workforce. We receive the same people each time when an emergency 
arises. 

As a result of the significant amount of business Modem has in the NY and 
northern New Jersey area, we can also have a single employee or a small group 
of employees on-site within two hours to handle emergencies like floods. These 
would be current Modem employees who have already had background 
clearances, are trained and who understand our methodologies. These are 
employees who typically want addifional hours of work on shifts other than their 
normal shift. We also have a stand-by crew available at Bronx Lebanon Hospital 
Center. 

If needed, we can typically make available, within an hour, our field support crews 
who are working in northem New Jersey daily. 

Finally, our National Headquarters is within 35 minutes of EWR and our NY 
regional office is within 20 minutes. 

Modem Facilities Services plans to manage the site using a number of 
management and software tools, including a Performance Improvement 
Management technique. Our team will be given corporate indicators to use as a 
standard to grade the work. For example, the first indicator will be a 95% QA 
rating in bathrooms. Every policy, technique, system and routine will be 
developed to achieve this goal. We will use a Labor/Management Committee to 
develop the plan of action. Our Table of Organization will have a manager, 
supervision, and significant corporate support personnel. The President/CEO of 
Modem Facilities Services will actively guide them. See also the section following 
for Quality Assurance. 

The chart on the following page identifies the roles of support personnel, among 
others, to be utilized in achieving all of the performance requirements of this 
contract. 

Roles of Kev Corporate Employees Assigned to This Proiect 

President / CEO. 
Sergio 
Benvenuto. Jr. 

Being extremely pro-active in all business relations, the 
President shall play an important role in establishing a 
relationship with the client, management, supervisory 
personnel and employees. 
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Operations 
Support 
Michelle Torres 

Ensuring corporate compliance and adherence to the 
company philosophy is the primary role of the OS. She shall 
maintain a line of communication with the Contract Manager 
to ensure that the service program implemented meets the 
expectations of the company and of the PA. 

Vice President of 
Finance/Human 
Resources, 
Rick Lomonaco 

The role of this individual will be to assist the manager with 
any and all labor relation issues, employment processes, as 
well as assist as needed with procurement, budgeting, and 
payroll processes. 

Finally, our Quality and Assurance Program (see section following) will ensure 
that, day-to-day. we are maintaining the cleaning standards established at 
program implementation. 

All of these tools will be actively in use to ensure that all checks and balances are 
being employed to ensure consistency in performance and immediate correction of 
deficiencies. 

Our staffing distribution follows the RFP identically. We have taken no exceptions 
to the requested staffing because we agree with the RFP requirements. We have. 
of course, added an appropriate number of Periodic Project personnel to ensure 
that this work is completed property and in a timely manner. In addition, we have 
added appropriate clerical support to ensure that the operations team does not ge t 
bogged down in the office with papenA/ork. This is an essential addition to a 
program with a significant staffing complement. 

The Staffing Chart following this section identifies the positions for general 
cleaners, floor technicians, clerical support, supervision and management, days of 
coverage and areas of coverage, by shift, for all components of the RFP. 

The Task Schedules perfonn multiple functions: 

• Training tools - the forms are shared with the worker to help him/her 
completely understand their area of responsibility, the tasks to be 
accomplished and the time frames during which they should be 
accomplished 

• Confirmation of work coverage - when each task schedule is displayed on 
a floor plan and color-coded, it immediately highlights any areas that may 
have been missed in the development of the schedules 

• Disciplinary tool - should issues arise with respect to work performance, the 
Task Schedule is a simple tool to explain to an arbitrator reganjing the work 
the employee is to have accomplished and the specific tasks that should 
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have been followed. It becomes more difficult for the employee to explain 
how he/she didn't understand the job or wasn't trained for the job (when 
coupled with our Individual Training Record). It also defines the area(s) 
within which the employee is to work. For those found outside of their work 
area, it is more difficult to explain why. 

The products to be used by Modem include name brand items from numerous 
manufacturers, including 3M products. All closets will be equipped with dispensing 
stations at no extra cost to ensure that dilution ratios are accurate and employees 
aren't inappropriately mixing chemicals and to reduce splash accidents from 
chemical mixing. 

Modern will, of course, continue utilizing "Green" products which focuses on the 
use of environmentally friendly cleaning products. We continue to support the 
Deirdre Imus foundation through the use of their environmentally safe products. 

Because of our significant and relevant experience in high-traffic volume facilities 
and our proven management tools and techniques, Modem Facilities Services Is 
confident of its ability to meet and exceed the expectations of the Port Authority 
and look fonward to the opportunity to serve you. 

4. All full-time employees shall receive time off for the allotted paid time off for 
holiday, vacation and sick. See Calculation of houriy cost for breakdown. 

3. Technical Experience. Experience of Proposer, and the Proposer's 
Capability to Meet the Deliverables of the Request for Proposals. 

a. Work history: 

Port Authority of NY & NJ 
One Path Plaza, 8*̂  Floor 
Jersey City, NJ 07306 
Annual Contract: $3,750,000 
Completion Percentage: 5% 
Completion Date: 2/28/11 
Services Provided: Janitorial Services 
Contact: John Reidy (201)216-6213 
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Port Authority of NY & NJ 
Newark International Airport, Building 80 
Newark. NJ 07114 
Annual Contract: $1,728,000 
Completion Percentage: 85% 
Completion Date: 6/1/08 
Services Provided: Janitorial Services 
Contact: Paul Doherty (201) 961-6075 

Port Authority of NY & NJ 
Newark International Airport, Terminal " B " 
Newaric.NJ07114 
Annual Contract: $4,368,708 
Completion Percentage: 15% 
Completion Date: 9/1/11 
Services Provided: Janitorial Services 
Contact: Paul Doherty (201) 961-6088 

Bronx-Lebanon Hospital Center 
1276 Fulton Avenue 
Bronx. NY 10456 
Annual Contract: $3,025,256 
Completion Percentage: 55% 
Completion Date: 12/31/08 
Services Provided: Facilities Management Contract 
Contact: Miguel Fuentes, President & CEO (718) 901-8800 

Hoffman LaRoche, Inc. 
PO Box 333 
Nutley.NJ 07110 
Annual Contract: $3,900,000 
Completion Percentage: 55% 
Completion Date: 1/15/08 
Services Provided: Janitorial Services 
Contact: Al Sousa (973) 235-6467 

Chase Manhattan Bank 
95 Wall Street 
NY, NY 
Annual Contract: $1,300,000 
Completion Percentage: 100% 
Completion Date: 12/31/06 
Services Provided: Janitorial Services 
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IBM Conference Center 
Route 9W 
Palisades, NY 
Annual Contract: $400,000 
Completion Percentage: 100% 
Completion Date: 12/31/06 
Services Provided: Janitorial & Kitchen Services 
Contact: Rich Freeman (845) 732-6028 

Anadigics 
141 Mount Bethel Road 
East Hanover, NJ 07059 
Annual Contract: $225,000 
Completion Percentage: 5% 
Completion Date: 12/31/07 
Services Provided: Janitorial Services 
Contact: Jim Randazzo (908)482-3215 

The Pepsi Bottling Group 
Piscataway, NJ 
Annual Contract: $100,000 
Completion Percentage: 40% 
Completion Date: 8/31/07 
Services Provided: Janitorial Services 
Contact: Nicole Frey (732) 424-3125 

Bed Bath & Beyond Corporate Headquarters 
650 Liberty Avenue 
Union, NJ 
Annual Contract: $100,000 
Completion Percentage: 60% 
Completion Date: 8/1/07 
Services Provided: Janitorial Services 
Contact: Pat Nardelli (908) 688-0888 x4010 

Toyota / Lexus Northeastern Regional Offices 
205 Jefferson Road 
Parsippany. NJ 07054 
Annual Contract: $50,000 
Completion Percentage: 80% 
Completion Date: 4/1/07 
Services Provided: Janitorial Services 
Contact: Darren Aquino (973) 428-7631 
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Morristown-Beard School 
70 Whippany Road 
Morristown, NJ 07005 
Annual Contract: $225,000 
Completion Percentage: 10% 
Completion Date: 9/1/07 
Services Provided: Janitorial Services 
Contact: Bob Revello (973) 539-3032 x565 

b. Roles of Key Corporate Employees Assigned to this Project are listed 
above. 

\ 
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Management Approach 

Meet the Manager that has produced proven 
results for years at EWR. 

Juan Hernandez 

OBJECTIVE: To obtain a position which best fits my experience within your organization and that 
can offer opportunity for growth. 

EXPERIENCE: 
11/16/02 - present * Modem Facilities Services. Inc. 

East Hanover, New Jersey 07936 

Manager - Newark Intemationat Airport - Building 86 
• Developed weekly project calendars to ensure project work 

is being completed as per contract specifications. 
• Responsible for staffing schedule. 
• Directly responsible for payroll. 
• Responsible for 48 employees and 5 supervisors. 
• Directly responsible for training of all employees on Blood-

bome Pathogens, Right to Know, proper Environmental 
Procedures and all areas of Proper Safety Practices (i.e. 
proper lifting techniques, use of wet floor signs, etc.) 

• Responsible for handling incident reporting and OSHA log. 
• Conduct daily inspections to ensure that contract 

specifications are being met. 

3/2002-10/2002 Federal Express 
Newark International Airport 

Cargo Handler 
• Load and unload containers 

2000-2001 MAG 
Irvington, New Jersey 

Assembler 
• Cut wood 
• Cut formica 
• Put edges on counters 

EDUCATION: 
1994-1998 Baninger High School - Newaric, New Jersey 
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High School Diploma 

LANGUAGES: 
Fluent in English and Spanish 

REFERENCES FURNISHED UPON REQUEST 

Introducing our Supervisors 

The following Team is currently serving you at EWR 

Jaime Mancheno 

OBJECTIVE To secure job placement in a progressive environment to further 
enhance and strengthen career 

EDUCATION Universidad Tecnologica Equinocclal 10/1986-1991 
Business Administration (Ingenieria De Empresas) 

EXPIRIENCE Night Supervisor for Modern Facilities Services 3/6 -Present 
• Supen/isor of night employees ensuring that all employees 

complete their tasks to the best of their abilities 

EMPLOYMENT Modem Facilities Service 3/6 - Present 
• Supervisor 

733 Ridgedale Ave. 
East Hanover NJ 07936 

M.I.G IVIanufacture 
1/2001-1/2004 

• Foremen- Jewelry polishing, cleaning and 
other various tasks 19 West 36*̂  St. 
Manhattan NY 

Jacobs and Cohen 10/1995-9/2001 
• Associate- Jewelry polishing, cleaning and other various tasks 

145 West 47*^ SL Manhattan NY 
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Banco Central Del Ecuador 9/1986-9/1995 
• Director - Overseeing and supervising the various tasks of 2 8 

auditors 
Department of Auditors 
Quito, Ecuador 

Banco La Previsora 
• Assistant Director of Auditors 3/1982-8/1986 

SKILLS 

ACTIVITIES 

Language: Native Spanish Speaker (Oral, Reading, and Writing) 

CCD 
Teacher 9/1998-
Present 

• Participated in many activities focused on bringing the members 
of the church together 

• Strengthened organization, interpersonal, and mentoring skills 
• Strengthened teamwork skills as well as public relations and 

speaking 
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Maria CnsE Portillo 
Objecthre 

Experience 

To work for a dynamic company where my experience wiil be utilized with 
the potential for growth. 

B. 2007-Present 
Newark, NJ 
Supervisor 
Duties consisted on Inventory control. 

Supervise 20 + employees on their job duties. 

Trained employees on safety procedures. 
G. Completed QA inspections on a weekly basis. 
H. 

C. 
D. 

E. 
F. 

Modem Facilities Services 

1998-2007 Sneiiing & Sneliing Union. NJ 

Various Assignments for Different Companies: 

i. Analyze data and prepared daily and periodic scheduies for facilities 
J. Schedule all monthly employee in-service training and monthly staff 

meeting 

K. Prepared monthly cost analysis reports 
L. 

MP Cleaning Co 

Education 

interests 

1996-1998 

Owner 

M. Set up and coordinated ttie start up. 
N. Responsible for hiring, terminating and daily supervision. 
O. Prepared scheduies and maintained personnel records 
P. Wrote up quality control programs 

Q. Conducted In-service programs 
R. Prepared daily, weekly, monthlyjob schedules 
S. Maintained inventory at acceptable levels 
T. Visited with clients to ensure custom^' satisfaction 

U. 
V. 
W. Elizabeth High School 
X. Essex County College- Management Courses 

Reading, Cooking, Dancing 

Elizabeth, NJ 

Strengtlis Able to lead people in a positive and respectful manner. Listen attentively 
to the needs of the clients as well as employees. 
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Chester Alaniz 1979 - Present 

Chester was born on November 22,1979, in Managua, Nicaragua. He traveled 
with his mother, earty in his childhood to the United States to New York. Like 
many children at the time, he had little schooling and went to worî  when he 
was young. At first Chester worked as a Customer Service Representative for 
Gateway Security, Incorporated at Newark Intemational Airport. He is currently 
working for Modem Facilities Services as a Project Supervisor at the same 
airport. 

Chester is a well- respected man amongst his faniily, friends and co-workers. 
He is a skilled negotiator that enjoys bargains such as clothes and cars. 
Chester is saving money towards the American Dream of owning one day , his 
ovim house for the enjoyment of his son and wife. 

After all, he is dedicated to make sound judgment decisions to advance in life 
thn^ugh hard work, dedication and education. He understands what is needed 
to succeed in life and more important, he posses the knowledge of not only 
pursue material things, but his passion and love for his family, relatives and 
friends 

His Father, a dear friend of his, once wrote this note to him. Thanks for being 
such an incredible son! You are kind, respectful, and have a great sense of 
humor. You amaze me with your wisdom, your insights, and your talent. I 
treasure the time we share together. You are going to make a significant 
impact in our worid. I am proud to call you my son". These words are an 
essential part of him and a reflection of the way he has chosen to live his life. 
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V in i c i o S. Qu in te ros 

Vinicio S. Quinteros is one of Modem's newest and youngest Supervisors. He 
has been working for Modem as an ovemight weekend Supervisor (AW shift) 
for about a month. 

Vinicio is a Seton Hall University graduate and is currently pursuing admission 
to law school. Vinicio manages traditional restaurant, located on 179 Adams 
Street, Newark, N.J. 07105. He has also worked as a law clerk for Felix Lopez 
Montalvo Attomey at Law Located at 492 Mt. Prospect Ave., Newark N.J., 
07103. 

Vinicio has strong oral communications skills, management skills, leadership 
qualities and is fluent in three different languages. (English, Spanish, 
Portuguese) 

Ramona Matos 

Ramona has been working as a Supervisor at Modern Facilities Sen/ices 
for over two years. She enjoys helping the employees with any problems or 
issues that may arise and working together with them to ensure that they 
reach their goals. 

Ramona states how the most rewarding part of her job is being able to work 
with many different people and knowing that at the end of the day her team 
has done the best job they can do. 

Ramona has gained the knowledge and skills to respond to any issues that 
may arise throughout the course of the workday. With this knowledge she 
has been able to give her employees the direction they require to complete 
their daily task 

Ramona has created a work environment with her team that affords them 
the comfort of being able to approach her with any questions, concerns, or 
comments they may have. 

Ramona has continued to strive to be the best Supervisor she can be and 
has continue to encourage her team to exude the same dedication to 
getting the job done everyday as she has. 
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a. Quality and Assurance/Training/ Rules and Regulations 

THE QUALITY PROCESS 

Program Summary 

a) Set standards - Our initial goal with each new facility is to develop those 
standands which will apply specifically to that facility. These standards take on the 
form of expected levels of pertonnance converted to percentages that allow us to 
track results over time. These standards are developed for every single physical 
area within the facility and inspection forms are prepared as part of this process to 
insure that all relevant areas, objects, fixtures and furnishings are included. 

i) We utilize the "Inspector Pro Plus version 8.0" an automated inspection 
program. This software utilizes a hand-held PDA as the input device during 
inspections. This information is then uploaded to a desk top computer and is 
analyzed. Reports are then prepared, along with graphic representations of 
the results, and are shared with our customer. 

b) Communicate standards to staff, train to standard levels and then supervise 
to those standard levels - Simply publishing standards of pertonmance is not 
enough. We owe it to our staff to visually identify for them what our expectations 
are. We need to give them the tools to perform to those levels and we need to 
train them to duplicate those levels every time. 

Our management team knows that you set standards by what you do and you 
set standards by what you don't do. If you give the employee the proper tools 
and training and you hold them accountable to the agreed upon standard by 
bringing them back for correction when substandard work is done, you've helped 
to insure that the proper standard is set. At the same time, if substandard work is 
done and there is no follow-up or corrective action taken, you now. by your 
inaction, have established a new and lower standard. 

c) Inspections - We know from experience that people do what they are 
INSPECTED to do. 

The heart of any quality program is the continuous effort to monitor results of the 
work process. This is accomplished by inspections and observations. The tools 
we use are the inspection fonms. 

i) Self-inspection - Because we want to foster cooperative effort with the 
employees, we make sure that they inspect their own work. The self-
inspection is the final step of the process for every employee when he/she 
finishes cleaning an area. Property done, the employee can feel confident that 
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supervision's follow-up inspection will confinri the good job the employee has 
done in cleaning the area, 

ii) Supervisor inspections - Our supervisors are expected to perform a set 
number of inspections daily/nightly and weekly. This requirement extends to 
the account manager, as well. 

iii) Documentation - Our position on inspections (and training) is, simply, if it isn't 
documented in writing, it didn't happen. Every inspection form is reviewed t o 
insure that the score is posted, unsatisfactory items have been corrected by 
the employee in the area and the final result is recorded in the daily log. 

Scores are maintained daily, weekly, monthly and annually to insure that we 
have the appropriate, accurate data from which to analyze our performance 
with respect to quality targets and continuous improvement. 

d) Establish indicators - In addition to a formalized inspection process, it is 
important to establish additional indicators which allow us to insure that all areas of 
quality are being obsen/ed. The indicators utilized by Modern include: 
i) Rounds - Weekly or other periodic rounds with our customer are the best 

deterrents to quality problems down the road. This important pnDcess also 
works to insure that our mutual perception of expected quality levels remains 
consistent. 

ii) Surveys - Surveys of our intemal customers help to achieve the same result 
as rounds and provide strong documentation of efforts to Insure that all 
customers are being heard. 

iii) Facility requests - these requests take the form of work orders and telephone 
requests. One of the critical daily tasks of our manager is to review these 
forms to insure that problems and requests are being handled in a timely 
manner. Corporate support personnel also examine these forms on account 
visits to look for systematic problems. If we notice a phone call from a specific 
person two or three times a week for the same thing, we want to know why we 
are simply satisfying the request but not solving the problem by revising our 
systems to eliminate the issue once and for all. 

e) Process Improvement and continuous improvement- As it relates to quality, 
our corporate position is that you either move ahead or you fall behind; 
there is no status quo. We establish new goals each year to build upon previous 
year's improvements. To do so, we need to review all of our processes to see 
what we know now that we didn't know last year, and then we put it to wori<. Our 
employees play a large role in this process because they often give us the 
information we need to move ahead since they understand the problems they face 
every day better than anyone else. They also have the most incentive to want 
them fixed. 
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f) Results Driven training - Have we covered the important elements of the quality 
process? Not yet. One of the key benefits of the quality program is the way in 

• which it helps drive our training program, 
i) If we only look at quality data to see where we're at, we miss the opportunity to 

be better and to move forward. The pnDcess improvements we just spoke of 
include, to a very great degree, the manner in which work is performed. Our 
documentation allows us to track cleaning perfomiance by location, by 
supervisor, by worker and by task. Armed with this data, we know exactly 
where to pinpoint our training efforts. If a specific worker is having trouble 
achieving standards, we can retrain him/her in exactly the skill set which is 
deficient, 

ii) Tools used in our effort to insure individual worker compliance with 
expectations include the job description and the task schedule. These two 
inter-related documents define the employee's role and tasks to be 
accomplished within that role. 

(1) Job description - identifies worker skill set criteria required for the position. 
(2) Task schedule - breaks down every task on a daily basis along with time 

frames for completion. 

Note: See attached detailed Duty Rosters. 

Note: See attached Snow Plan. 

Note : See attached Terrazzo Plan 

Note: See attached Greening the Cleaning 

Note: See attached Project Master Summary List 
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The Inspection Form developed and used by Modem is shown on the following page. 
Environmental Survey Checklist - Detailed 

ALL AREAS OF THIS CONTRACT HAVE 
ASSESSMENT REPORT FORMS IN 
PROGRESS 

AREA 

F 
U 
R 
N 
1 
T 

U 
R 
E 

W 
A 

L 
L 
S 

F 
L 
O 
0 
R 
S 

ITEM 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 

15 
16 
17 

18 

19 

20 

21 
22 
23 
24 
25 

QUALITY CONTROL CHECK LIST 
Lobbies Inspector 
Offices Location: 
Washrooms Dale: 

Time: 
Lobbies-Offices 

FACTOR 
Chairs 

Legs 
Tables - Desks 

Cabinets 
Inside Closets 

Lamps 
Glass 

Counter tops 

Shelves 

Dust / Spots 
Wall Scones 

Comers 
Doors 

Pictures Frames 
Ledges 

Handrails 
Dust 

Debris / Spillage 

Baseboards 
Edges 

Comers 

Clean 
S U NA AREA 

Wash 
S 
T 
A 
N 
D 
S 

T 
O 
t 
L 
E 
T 

F 
L 
O 
O 
R 
S 

W 
A 
L 

L 

S 

ITEM 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 

11 
12 

13 
14 
15 

16 
17 

18 

19 
20 
21 
22 
23 
24 

Washrooms 
FACTOR 
Plumbing 

Bowl 
Faucets 

Dispensers 
Dividers 

Counter tops 

Mirrors 
Plumbing 

Seat 
Bowl 

Urinal 
Supplies 

Dust 
Debris 

Spillage 
Baseboards 

Comers 

Edges 

Dust 
Spots 

Comers 
Edges 

Doors 

Clean 
S U NA 
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Recep-

Tacles 

Lights 

Vents 
W 
1 

N 
D. 

HU ^m 
ITEM# 

26 
27 

28 

29 

30 
31 
32 
33 
34 

35 

su 

Trash Receptacles 

Cigarette Urn 

Light Fixtures 
Dust 

Cobwebs 
Ledges 

Edges 
Glass 
Blinds 

B-TOTAL 0 0 0 

HIHi^ l 
COMMENTS FOR U RATING Corr Date 

Recep

tacles 

Lights 

Vents 

Windows 

25 
26 

27 

28 

29 
30 

31 
32 
33 
34 

Handrails 
Trash Receptacles 

Sanitary 

Light Fixtures 
Dust 

Cobwebs 
Ledges 
Edges 
Glass 

SUB-TOTAL 
TOTALS (Col. 1 + Col. 2) 

SCORE [S/(S+U)} 
ITEM# 

0 

0 

0 

0 

0 

0 

COMMENTS FOR U RATING Corr Dale 

As you may remember we recently purchased a PDA run software program. This 
contract has been a challenge for Juan to implement the Inspector Pro program. 
We have had a difficult time securing the necessary T1 line from a carrier. We 
recently utilizing our NY based broker, were able to convince Verizon to run a line 
to the trailer. Adriana Mpya, another MFS manager who was promoted out of EWR, 
has been installing, and templating, Inspector Pro at our accounts. She will assist 
Juan and the program will be operational before the spring ends. 
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4. Training 

1-Customer Service Relations 

Modern's customer service training is accomplished through our 
Serv/cePRIDE™ program. This proprietary program was developed with 
consultants to ensure that our employees fully understand all elements of their role 
in a customer's facility. They aren't just the janitors. We want to make sure that 
every "moment of truth" involving contact with a customer is a positive one. 

(A summary of our Serv/cePRIDE™ program follows see attachment #3.) 

5fy?KrC£PRIDE 

5£/71^C£PRIDE has been developed to identify Modem Facilities Services' philosophy 
on how we should respond to our customers, visitors, staff, and our community. 

PEOPLE: 

RESOURCEFUL: 

IMPRESSIONS: 

DEDICATION: 

5£/7I^C£PRIDE has a special meaning for us: 

that we, as an organization, are committed to a customer relations 
orientation program and a focus on meeting the needs of all 
customer groups. 

that we strive to be the best in what we do and that our only 
standard of pert'ormance is one of excellence. 

that we work to provide timely, thorough, and effective responses in 
every interaction with our customers, since we want to leave a 
lasting impression. 

that our actions are guided by the belief that ethical management is 
good management and that all MFS employees exhibit honesty, 
integrity and fairness. 

Modem Facilities Services - 2008 



MODERN FACILmES SERVICES 
East Hanover, New Jersey 

EXCELLENCE: that our clients are best served by an organization that is successful 
and will provide a continuum of professional service to our 
customers. 

Caring, Compassionate & Competent Service 

1 ^ STANDARD OF PERFORMANCE 

FIRST IMPRESSIONS 

You only get one chance to make a good first impression, so make the most of it! 

Maintain a professional appearance at all times. Clothes should be neat, clean, 
pressed and well maintained and shoes polished. 

Wear your ID badge, picture feeing forward. 

Stay alert and ready to provide service to all customers. 

Avoid slouching when sitting or standing. Maintain proper posture. 

Use designated areas for meal or snack times. Never eat at a workstation that 
has access to the public. 

Avoid reading materials such as newspapers and magazines at a workstation that 
has access to the public. 
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Maintain a neat and clean work environment. Place equipment and materials back 
where they belong. When items cannot be found, we waste time and look 
disorganized. 

Keep noise to a minimum. Talking or laughing loudly is inappropriate in any 
setting. 

Acknowledge those who enter your work area immediately. 

2'''' STANDARD OF PERFORMANCE 

PROFESSIONALISM 

Maintain a professional demeanor and appropriate body language. 

Inspire Confidence: E.g.: 

• Be prepared to answer the most frequently asked questions. 

• Be organized in your thoughts. Know what you are going to do 
before you do It. 

" Be organized, specific and deliberate. 

• Know to whom you can refer customers for information or assistance 
you are unable to provide. 

• Do what you promise. 
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Show compassion and respect to others. 

Respect privacy and confidentiality. 

Let gossip end with you. Address problems with the appropriate person(s) in non
public Ipcations. Remember, gossip is not only damaging to the person about 
whom it is directed, but also speaks to the character of the person who passes it 
on. 

Use discretion when referring to fellow employees. You can shape our image 
positively or negatively. 

PROFESSIONALISM (Con't) 

Be alert to the customer's needs. Offer to lend a hand. Do something extra when 
you can. 

Demonstrate appropriate behavior in public areas. E.g.: 

• Keep quiet 

" Avoid eating and drinking in hallways. 

• Elevators: 
• Always let others get off before getting on 
• Allow customers onto the elevator first 
• Offer to push buttons for customers 
• Never discuss confidential information or inappropriate work-

related situations. 

Modem Facilities Services - 2008 



MODERN FACILITIES SERVICES 
East Hanover, New Jersey 

3*^ STANDARD OF PERFORMANCE 

GREETING & INTRODUCING YOURSELF 

Smile. Make friendly eye contact. Acknowledge the customer immediately. 

Announce yourself before entering. 

Give your name and function. Show the person your ID badge, if appropriate. 

Address the customer formally. Use their last name or Miss, Mrs. or Mr. if 
unknown. 

Be aware of cultural considerations. 

Practice the Platinum Rule: 

Treat others as you wish to be treated. 

Learn about the cultural beliefs and values of your customers and co
workers. Your perceptions and perspectives may be similar or different. 

Avoid making assumptions about other people's behavior. 
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Realize that individuals respond to circumstances in different ways. 

GREETING & INTRODUCING YOURSELF (Con't) 

• In explaining to the customer where they are, or how you can help them, 
convey that you will provide the highest quality of service. 

Your ultimate goal is to encourage a fevorable first impression that wiil build trust, 
confidence and a professional image of you and Modem. 

This impression must be maintained during all direct and indirect contact you have 
with each customer. 
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4™ STANDARD OF PERFORMANCE 

EXPLAINING WHAT YOU'RE GOING TO DO 8i WHY 

People who come to an Airport are usually anxious, excited and in a hurry. They are 
concemed about what the future holds for them. They put their faith and trust in 
strangers. Communicating effectively can help to alleviate some of these fears. 

• After introducing yourself, explain WHAT you are going to do and WHY. E.g.: 

"Good morning. My name is . I'm your restioom attendant. If I can assist you, please let m e 
know." 

• If the customer looks or sounds frightened or anxious atK)ut what you have said, 
leave the restroom and wait until the customer exits. 

Your act of caring often helps them to relax. 

• Always use language that Is appropriate to the listener. Avoid technical jargon 
and slang. 

• Consider individual needs: 

Is the person sight or hearing impaired, a much older adult; has English as a 
second language, etc.? 

• Anticipate questions and concerns. 
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EXPLAINING WHAT YOU'RE GOING TO DO 8( WHY (Con't) 

Check for understanding by: 

• asking questions, or 
• getting the person to verbalize in their own words what was discussed, 

or if appropriate, 
• to show you. 
• avoid questions that require a yes or no answer 

Keep people informed, particulariy if there Is a delay. 

5 ^ STANDARD OF PERFORMANCE 
ARE YOU A GOOD USTENER? 

When interacting with customers do you: 
Usually Sometimes Seldom 

1. Face the speaker and make sure 
you can hear? ( ) ( ) ( ) 

2. Ensure that you have fully listened 
to the speaker before you respond? { ) ( ) ( ) 

3. Make a judgment of the person and 
what he/she is going to say based 
on the person's appearance? ( ) ( ) ( ) 
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4. Recognize your own biases or 
judgments and make allowances 
for them? 

5. Use your eyes as well as ears to 
listen? 

6. Not allow the speaker to finish if 
you feel what he/she is saying is 
wrong? 

7. Identify any feelings or emotions 
underiying what is being said? 

8. Make sure you have the last word? 

9. Concentrate on what the speaker 
is saying? 

10. Make a conscious effort to show 
the speaker that you are listening? 

Tum to the next page for scoring instructions. 

YOUR LISTENING PROFILE 

SCORES 

INSTRUCTIONS: Circle your response for each question and then total the 
numbers. 

Question 
1 
2 
3 
4 
5 
6 
7 

Usuallv 
10 
10 
0 
10 . 
10 
0 
10 

Sometimes 
5 
5 
5 
5 
5 
5 
5 

Seldom 
0 
0 
10 
0 
0 
10 
0 
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8 
9 
10 

0 
10 
10 

5 
5 
5 

10 
0 
0 

Interpret Your Score: 

The following ranges are an indication of the effectiveness ofyour listening skills: 

90 points and above: 

70 to 85 points: 

Below 70 points: 

You are probably an excellent 
listener. Keep it up! 

You listen well, but there 
is room for improvement. 

You have some poor 
listening habits, but with extra 
practice they can be improved. 

6 ^ STANDARD OF PERFORMANCE 

TEAMWORK 

Everyone and every job are important in the team effort. Remember, service to 
the customer may not begin and end with you. TTiere is a cycle of service. Learn 
how service flows between you and other departments that you Interact with the 
most. 

Spread a positive attitude. 

Listen. Show the same degree of active listening skills with your co-workers as 
you would to your customers. 

Pitch in and help out. This doesn't necessarily mean taking time from your own 
duties. E.g.: 
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Offer to drop off a package if you're headed in that direction. 

Pick-up that ringing telephone. 

Assist in a customer transfer, (if properly trained to do so). 

Show appreciation to others. E.g.: 

" Hillary, thank you so much for helping me 
yesterday. I wouldVe spent hours trying to figure out how this 
machine works!'' 

TEAMWORK (Con't) 

A Special Thank You Note 

Dear Robert 

Just a note of appreciation for your 
thoughtfulness. After speaking with you 
the customer calmed down and was 
much more cooperative. We answered 
her questions and she said that she was 
able to sleep much better last night. Your 
assistance was very much appreciated by 
us all! 

Thank you so much! 

Sincerely, 
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Grace S. 

Practice good time management and organization skills. 

Be prompt for shift. Start: and end on time. Call ahead of time. 

Admit your mistakes and con-ect them promptly. Work to avoid them happening 
again. 

7 ' " STANDARD OF PERFORMANCE 

TELEPHONE COURTESY 

Smile! When there's a smile on your face, there'll be a smile in your voice. 

Pick-up promptly - before the 4*̂  ring. 

Identify your department and name when placing or answering a call. 

''Good morning. Janitorial, Janice speaking. How may I help you?'" 

Speak in an alert, friendly voice and at a conversational rate. 

• Speak calmly and distinctiy. Avoid sounding hurried or annoyed. Calls are 
not interruptions - they are a lifeline to our business. 

• Personalize the call by using the customer's name. This gives a positive 
Impression. 

• When you must use the hold feature, explain to the caller why you need to 
put them on hold and get their permission before doing so. 
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Return to the waiting caller within 30 to 60 seconds. Get his/her attention by 
apologizing for the wait and/or using their name or stating ''Thank you for holding. 
Sin I have that Information for you now." 

• Offer to transfer wrong calls. Provide the caller with a name, if known, the 
department and extension. (Always provide the full number for outside 
callers.) Remain on the line to announce the call. 

• Messages. Take complete and accurate messages on a telephone message 
pad or give the caller the option of leaving a voice mail message. 

• Say please and thank you. 
TELEPHONE BEHAVIORS TO AVOID 

Slow pick-up. > 4 rings. 

Pick-up the telephone while talking to someone else. 

Failure to identify your depart:ment and/or name. 

Mumbling. 

Appear hurried, short or abrupt. 

Eat or chew gum. 

Leave someone on hold indefinitely without checking back with them. 

Failure to use the hold feature and leaving the receiver on the desk. 

Refer to the caller as Hon, Dear or Sweet Heart. 

Failing to stay on the line to announce transferred calls. 
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8 ^ STANDARD OF PERFORMANCE 

SERVICE RECOVERY 

TIPS FOR DEAUNG WITH COMPLAINTS: 

Listen without interrupting. 

Be aware ofyour body language. 

Show empathy and express your willingness to help. 

Use the preemptive apology. 

Guide the conversation with open ended questions -

Determine the: 

Who / What / Where / When / Why / How? 

Write down information when necessary. 

• Share potential solutions with the customer, which are acceptable to the 
customer and Modem. 

• Act to resolve the complaint immediately, if possible. If not try to 
determine a time by which the problem should be resolved. 

• Make sure the action is carried out 

• Keep the customer informed of what is happening. 

• Refer to others If you are unable to reach a satisfactory resolution with the 
customer. 
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TIPS: 

Never argue with the customer. 
WHEN YOU HAVE TO SAY "NO" 

Listen to the customer. 

Show empathy. 

Acknowledge the content of the complaint and the customer's feelings. 

Do not say, "Ifs a company policy." 

Explain with reasons you can justify. 

State what you can do. Suggest alternative(s). 

Ask open-ended questions if necessary. 

Stay focused. 
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Ongoing Custodial Training 

The Basic Employee Orientation training sets the tone for the employee's training 
experience with Modem throughout his/her employment. It doesn't end. 

Once the BEO and the initial Serv/cePRlDE programs are completed the 
employee begins continuous training in the form of weekly and monthly in-services 
designed to keep the employee constantly thinking about important elements like 
safety, technical competence and improvement. 

Modem uses a 'method of the week' program for reminders of basic lessons like 
stainless steel cleaning or drinking fountain cleaning. These short (3-10 minutes 
once a week at sign-in time) lessons are meant to keep the employee acquainted 
with basic skills. The topics for our method of the week training are driven by our 
Quality and Assurance Program. When we identify the area needing most work 
(based on the 'bottom 10' scores for performance of individual tasks from 
inspections from our Q and A Program), that topic becomes the next 'method of 
the week.' Supen/isors do the training and the lesson plans used are posted on 
bulletin boards during the week to reinforce the instruction. Additionally, Modem 
also utilizes a weekly "safety minder" in an effort to promote a safe work 
environment. 

Because it is an essential element in all that we do, the description of Modem's 
Training Program is presented in full following. The Modem Facilities Services 
Training Program is comprehensive and continuous. 

The Program begins with the new hire's completion of the Basic Employee 
Orientation Program. This exposure to the company and to the cleaning function 
begins with the basics. The standard outline follows: 

Phase 1 
i^^mBusi^^ 
Introduction to 
facility. 

Assignment of 
unifomri, ID 
Card, and 
locker facility. 
Physical and 
payroll sign up. 

^^^^j^iSi^^^^iiissi^^^H 
Employee shall be given tour 
of facility. Introduced to co
workers and management 
staff. 
Employee shall be instmcted 
on care and wear of unifonn 
and ID card. 

Employee shall be given 
physical appointment and 
perfonn necessary payroll 
papenworic. 

^ ^ f i B l S t l l f f i ^ ^ ^ 
Manager 

Supervisor 

Supervisor 
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Employee 
Handbook 
review 

Discussion on 
resolution of 
problems/confli 
cts! 
Initial 
Blood borne 
Pathogens and 
Right-to-Know 
Training 
Completion of 
Ehiployee 
Orientation 
Checklist 

Employee shall be given 
employee handbook to read. 
Discussion shall be conducted 
to ensure understanding of 
company/facility policy and 
procedures. 
Employee will receive training 
on how to property resolve 
problems. 

These important items are 
covered on the first day of 
each new employee's tenure 
with Modem. (They are 
reviewed annually thereafter.) 
Discuss day one training with 
employee and answer all 
questions. 

Manager 

Supervisor 

Supervisor 

Manager 

Phase 2 

Chemical 
Equipment and 
Supplies 

Use of chemicals, labels, 
names, dilution ratios, etc. 
Use and care of equipment. 

Manager 

Personal Protective 
Equipment (PPE's) 

Proper use of gloves, mask,' 
gowns, face 
shields/goggles. 

Manager 

Employee Health 
and Hygiene. 

Discussion on cleaning and 
care of uniform. Employee 
health and hygiene. 

Supervisor 

Fire & Safety Proper safety techniques. 
Rules and conduct to follow 
during a fire. 

Manager 

Drug Awareness Review facility and 
company policies on drug 
and alcohol. 

Manager 

Record keeping 
OSHA Log 300 

Review incident reporting 
and upkeep of OSHA Log 
300. 

Manager 

Part I of 
housekeeping 
policies and 
procedures 

Review policy and 
procedure manual. 

Manager 

Quality Discuss Continuous Quality Manager and Supervisor. 
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Improvement and 
Self Inspections 

Improvement Program and 
how to conduct self-
inspections. 

Phase 3 

Housekeeping 
policies and 
procedures Part 11 

Waste 
Management 

Routine cleaning 
training period. 

Continue to review 
policies and procedures 
for housekeeping 
cleaning tasks. 
Review policies on waste 
management Proper 
handling of regular, 
regulated and sharp 
waste streams. 
New employee works 
with seasoned janitorial 
worker. 

Manager 

Manager 

Supervisor and janitorial 
worker. 

Many of the requirements of Sections' S16 and S17 are already covered in 
our standard BEO Training Program, especiaily in our comprehensive 
Policies and Procedures Manual. After notice of award, but before the start 
date, Modem wiil develop additional lesson plans for every element in SI 6 
and S17 that is not currently in our program. 

W e c o n t a c t e d Evan Howell Building Service Contractors Association Internationai (BSCAl) 
to assist us with the materials needed to develop the training. See below for 
a synopsis of the materials we will be purchasing through our association. 

Safety Manual 
This manual has been updated with 8 new chapters to reflect changes in the 
industry and is designed to help building service contractors develop and 
implement a comprehensive safety program that protects workers and 
reduces costs. Specific loss area such as slip/fall, and OSHA standards in 
bloodbome pathogens and hazard communications are all addressed. 
December 2003 

BSCAI's Guide to Personnel Management covers recruitment, pre-
employment screening, hiring, training programs, personnel management, 
performance appraisals, discipline and discharge and much more. Each 
chapter addresses your legal obligations and gives you management tips 
and techniques to increase worker productivity and satisfaction. It's four 
books in one: 
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1.) A sample personnel handbook, 
2.) A collection of more than 30 Job descriptions, 
3.) Summaries and explanations of dozens of laws and regulations, and 
4.) A guide to getting the best from your employees. 1995,176 pages 

BSCAI's custodial and supervisory training guide is filled with practical 
advice, tips from other building service contractors, cost-effective 
suggestions, and even four sample training program outlines. You'll learn 
how to conduct a needs-assessment and set your objectives. Decide who to 
train, when to train and what to teach. Weigh the strengths and weaknesses 
of nine very different training methods. Determine who should conduct the 
training, and fmd out how to measure the success of an existing or new 
program. 1995,73 pp. 

Supervisors play a key role in the success of every building service 
company. They are responsible for the profitability of accounts in 
innumerable ways, from training and motivating cleaners, to controlling 
supply and equipment costs, in the process they must be managers, 
chemists, coaches, trainers, salespeople, and overall experts in an industry 
of constant change. Ensure your supervisors know and understand the 
current theories and practices of BSCmanagement with this new book. 2002, 
177 pp. 

Replacing just one worker costs you thousands of dollars. Learn the secrets 
to finding and keeping good employees. This book examines all the factors 
involved in employee retention: recruiting, hiring, training, managing, and 
understanding employee motivations and needs. It offers over 80 specific 
programs, tools, and techniques to reduce employee turnover, boost 
attendance, and improve safety. Employee retention techniques cover 
wages and benefits, bonuses and incentives, grov/th and development, 
quality of work and home life, respect for the individual, and recognition and 
rewards. This publication is your blueprint for a system to attract and retain 
good employees. 2001,151pp. 

In the building service management industry, direct labor comprises more 
than half a typical contractor's expenses, making the employees the single 
most expensive outlay. This volume will help companies get the greatest 
return from their workers. Subjects covered include: 
• Motivating people to work diligently; 
• Developing employees to work independently while increasing work 
quality; 
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• Using a variety of leadership and management styles to enhance employee 
performance with the optimum utilization of time; 
• Developing better and more open channels of communications; 
• Developing and implementing effective training programs, and 
• Reducing turnover and absenteeism 

An effective manager must be skilled in many areas, from customer relations 
to work loading, and from quality control programs to understanding his/her 
responsibilities within the organization. Even experienced managers may 
need help in some areas. Persons newly placed in a management posit ion 
may feel overwhelmed. This volume will help both new and experienced 
managers: 
• Identify management responsibilities and placement within the company; 
• Implement effective inventory management and cost controls; 
• Manage time more effectively; 
• Workload accounts; 
• Retune existing accounts to improve service and profitability; 
• Conduct effective inspections; 
• Implement a Total Quality fAanagement Program; 
• Identify keys to build positive customer relations; 
• Handle customer complaints effectively, and 
• Establish effective and reliable building security procedures 

On a monthly basis Modem conducts a formal classroom training session for al l 
employees. This training is done in Spanish as well as English. We make extra 
effort to ensure that this training reaches 100% of the employees on all shifts, 
weekends included. The topics are posted for the year but can be revised if our Q 
and A program identifies more urgent needs. The monthly schedule for 2006 
follows: 

Monthly Calendar of Training Topics For 2009: 

January Chemical Usage and Safety 
Febaiary Quality and Assurance • Inspections 
March Safety, Right To Know, Blood-bome 

Pathogens Review 
April Cafeteria/Area cleaning 
May Hanj Floor Care and Carpet Care 
June Equipment Care and Safety 
July Self Environmental Inspections 
August BEO Review 
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September 
October 

November 
December 

Routine Office Cleaning 
Customer Sen/ice Relations -
Serv/cePRIDE 
Body Mechanics 
Restroom Cleaning 

On the Job Training 

A key, but often neglected, component of a complete training program is on the job 
training (OJT). 

On the Job training Is usually viewed by supervision as finding someone 
doing something wrong. Correction of the deficiency often takes the form of 
telling the employee how they screwed up and becomes punitive in nature. Simply 
put, the situation is treated as a disciplinary session, not an educational session. 

Modem's approach to on the job training takes the form of looking for 
someone doing something right. If the supervisor is looking for someone doing 
something right, his/her focus is a positive one from the outset. They are more 
likely to compliment the employee doing something right, and they are more likely 
to be instructive and supportive when they do find someone doing something 
wrong. A positive state of mind is more likely to produce positive results. 

Our supervisors are trained as trainers. By going through the process of learning 
how to teach, the supen îsor is more likely to get the message across. Equally 
important, however, is the confidence the supervisor gains in going through the 
training. A good supervisor must have the confidence that comes from feeling 
comfortable as a speaker. If the supervisor is reluctant to interact with others, is 
unsure of himself/herself in group settings, he/she isn't going to actively seek 
situations where he/she will have to "be on stage" while explaining a new 
technique or safety issue. As a result, the supervisor may purposefully pass by a 
situation where he/she should have taken action. 

The final component of a proactive, successful OJT program is a supervisor with 
thorough knowledge of the tasks at hand. The old adage that Ihose who can't do, 
teach," doesn't hold water in the cleaning profession. The one common 
denominator of alt successful contract cleaners is a workforce that is competent 
and knowledgeable. That doesn't happen without a supervisory team that excels 
in knowledge of the job and of people. 
Center for Disease Control 
Occupational Safety and Health Administration 
Joint Commission for Accreditation of Health Administration 
American Hospital Association 
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5-Technical: 

Preventive Maintenance Program 
Modern Facilities Services 

General Cleaning at Newark Liberty International Airport 
Port Authority Offices, Parking Lots and Associated Areas 

Singe Action Machines. High Speed Burnishers & Shampoo 
Machines 

A) AH of the above listed machines are inspected by all shift supervisors before each 
use to ensure the machine is safe to use. The machines are checked for cuts to 
the electrical cords and the plug ends are intact. 

B) Each employee that is assigned a machine inspects the machine before and after 
each usage the same as the shift supervisor. 

C) Upon finishing the use of the above listed machines each employee wipes down 
all surfaces of the machine including the power cords. 

D) If something malfunctions with one of the above listed machines, the shift 
supervisor communipates such malfunction to the Quality Control Manager and 
Contract Manager via email. 

E) The J ^ K ^ ^ i f e B i ^ ^ E ^ ^ E H B i ^ m g ^ ^ Lead Man is notified of the malfunction so 
he can check the machine. Once the lead man checks the machine he either fixes 
the problem or recommends the machine be taken for sen/ice. 

F) As part of our preventive maintenance program the following parts are kept in ou r 
main stock room for use. 

1. Three prong outlet plugs 
2. Clamps 
3. Switches 
4. Screws, nuts and bolts. 
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Preventive Maintenance Program 
Modern Facilities Services 

General Cleaning at Newark Liberty International Airport 
Port Authority OfTices, Parking Lots and Associated Areas 

Triple Action Machines 

G) All Triple Action Machines are inspected by all shift supervisors before each use fo 
ensure the machine is safe to use. Included in this inspection is the checking of 
the fluid levels of all batteries. 

H) Each employee that is assigned a machine inspects the machine before and after 
each usage the same as the shift supervisor. 

I) Upon finishing the use of a triple action machine the following items are to be 
checked by the lead man and shift supervisor to ensure the machine is returned in 
the proper working condition. 

1. Pick up squeegee is removed and placed back in main stock room area. 
2. Battery fluid levels are checked. 
3. The entire machine is to be wiped down inside and out and cleaned after 

each use. 
4. The triple action machines are then returned to the main storage area. 
5. The machine is then plugged into a charger so the machine is fully charged 

for its next use. 

J) If something malfunctions with a triple action machine, the shift supervisor 
communicates such malfunction to the Quality Control Manager and Contract 
Manager via email. 

K) The Newaric Liberty Intemational Airport Lead Man is notified of the malfunction so 
he can check the machine. Once the lead man checks the machine he either fixes 
the problem or recommends that Tenant be called in to service the machine. 

b. Technical Expertise and Experience 
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Modem has prided itself in its ability to adapt to new technology, whether it 
involves communications, information processing or mechanical innovations to 
improve cleaning efficiency or effectiveness. And we've had that focus for virtually 
all of our 25 years of serving customers. When we won the World Trade Center 
bid (Tower 2) in 1993 we went from a $7 million company to an $18 million 
company ovemight, but we weren't tied down by the significant administrative 
tasks because we embraced technology eariy on in our existence as a small 
business. We have continued that focus. 

We are constantly scanning the horizon for the latest, newest, best cleaning 
equipment That is why we have been using "all-surface cleaning" equipment like 
the Tennant 750 machines since their introduction into the marketplace. They 
aren't cheap, but our employees and our customers are worth it. These machines 
perform multiple functions. Their major benefit is that employees can clean 
restrooms better than in the past but with the added advantage of not having to 
touch anything in the restroom. Their safety is enhanced and the result is better 
than conventional methods. 

Modem has used Tennant floor care equipment for a number of years. Tennant is 
the "Cadillac" of floor care machines. While the initial cost is higher than 
competitive machines, the overall cost and frequency of repairs is lower with 
Tennant. We can count on having the equipment on the floors and operational 
instead of being in the service shop. We have recently started using Tennant's 
new 'FAST* technology. This unique feature increases productivity significantly 
through the following means: 

• The chemical is phavided to the machine by means of a cartridge (less 
spillage, cleaner) which lasts for up to one million square feet, 

• The cartridge produces a high-concentrate detergent in a self-collapsing 
foam, 

• So little water is used (up to 70% less) that the trips to empty/refill the 
tank are considerably fewer, which greatly improves productivity, and 

<• Because less water is used, floors dry almost instantly 

Modem's operations at Bronx Lebanon Hospital Center have benefited greatly 
from this technology as a result of recent staffing decreases of over 15%. Despite 
this reduction, we are able to maintain the same floor area coverage effectively. 

In every way, this technology is the most advanced in the field. 

Our proposal includes high usage of micro-fit>er cloths. These state-of-the-art 
cleaning tools produce a result that is cleaner, more germ-free, and dryer and 
requiros less effort on the part of the employee. These products are especially 
effective on glass and on stainless steel. While expensive initially, micro-fibers 
outlast conventional rags/cleaning cloths significantly. 
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Modem has also switched to fast drying floor finishes. These new products permit 
increased productivity and produce better, harder floor surfaces. 

Modem is currently utilizing these labor/cost saving tools at its operations, 
including Newark Liberty Intemational Airport and will continue to do so in Central 
Terminal operations. 

The tools mentioned above are especially effective in high traffic volume areas like 
Bronx Lebanon Hospital Center (the third most active Emergency Department in 
the state of New York) and PATH operations. Greater productivity means more 
work accomplished in less time, but equally important in high traffic volume areas 
is the ability to get in, get the work done and get out quickly. 

Our use of PDA's to track quality assurance results is state-of-the-art technology. 
This system permits faster, more accurate inspections, automatically calculated 
results and exceptional graphic presentations for every area of the facility, every 
worker's schedule, every supervisor's schedule and for all tasks accomplished. 

Finally, we make sure we do the simple things, as well. Nextel technology has 
been in use by Modem from its very beginning. It provides quick, effective, 
efficient communication between the field operations team and the office, ours or 
the client's. All of our site managers are equipped with this technology. 

4. Staffing Management 

Compliance Commitment and Compliance Plan: 

Modem Facilities Services commits to maintaining the above rates for wages 
and benefits, and the sanhe rates shown on the Houriy Rate Forms made a part of 
this proposal, for the duration of the agreement. Our commitment is founded on 
our record of service to the Port Authority of New York New Jersey at numerous 
other Port Authority facilities like PATH Operations, The Legal Center, The Worid 
Trade Center - Tower 2, and our previous and current contracts at Newark Liberty 
Intemational Airport. 

Compliance will be enforced by the Port Authority's periodic audits and by 
Modem's Monthly Facility Audit. All extension years at this account PATH contract 
have 100% compliance verification, (see sample attachment Wage & Benefit #4) 
which will now been done on a monthly basis. 
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Employee retention 

The only turnover anticipated is thru attrition. Employees who resign or are 
terminated for just cause, will be replaced thru our stand by worker pool. Our 
experience indicates tumover will be less than 2% per year. 

Modem Facilities Services ~ 2008 



Contractor Identity Check / Background Screening Plan 

It is corporate policy that Modern Facilities Services perfonm a due diligence 
screening process on ALL new hires. It is through this policy that only employees 
who successfully pass ALL prescreening and are properly credentialed be 
allowed to perform the contractual services. 

Process A: Properlv Credentialed: All employees are required to initially fill out a 
corporate prospective employment application along with 2 fomris of ID, t with a 
photo ID. This process entails pre-employment history verification. We search as 
far in their history to at least 10 years. This thorough application process includes 
the verification of the applicant's Social Security Number through The Employee 
Verification Service at The Department of Social Security Administration. 
Modem's corporate office, for every new hire, has the applicant fill out the 
required 1-9 Form from the U.S. Department of Justice, Immigration and 
Naturalization Service. 

Process B: Criminal Background Check: Modern will also perform a criminal 
background check on the applicant for a non-criminal justice purpose by a person 
or non-govemmental entity in the respective State for the purposes of 
detemnining a person's qualifications for employment, volunteer worî . or other 
perfomriance of services pursuant to the corresponding State Statute. This is a 
very thorough background check on the applicant's entire history. This process 
can typically take 3 to 10 days, depending upon the reference source used, the 
state of previous employment and the frequency at which an applicant may have 
moved from one county/state to another. 

Process C: Employment Identification: Upon proper favorable results, a corporate 
employment file is generated in the corporate office and an employhient badge 
witha photo ID is produced for the employee. The ID machine is maintained 
under lock and key with limited access. At this time, employee is given the 
corporate employee handbook. Before and after each shift, the employee 
"punches" out with their employment ID badge with their shift supervisor for 
proper accountability. Upon any employee termination, it is required that the 
employee retums all property of the company including the corporate ID. 
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The ID badge has the employee's photo, date of birth, position/classification and 
client location. 

Exceptions to the identity check take different forms depending upon client 
wishes. As for Modem, if the problem is a non-valid social security number the 
employee is given two weeks to meet with S.S.A. officials to fix the problem. If 
this is not done the employee is tenminated on the 15*̂  day. 

Various factors can influence the over-riding of a non-conforming background ID, 
and these exceptions include client/Modem standards with respect to site 
security requirements, whether or not the employee disclosed the event on 
his/her application, the seriousness of the infraction and its relevance to the 
position requirements, among others. 

Process D: Frequency: Identity Check/Background Screening is perfomried once 
every 2 years on current employees. 



ACKNOWLEDGEMENT OF ADDENDA 

Modern Facilities Services acknowledges receipt of Addendum #1, signed 
copies of which are enclosed. 

UUiCiAikJ^ >!A 
Sf̂ rgio Benvenuto Jr. 
President & CEO 



IHE PORTAimiOIUTYGF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

Date 04/02/2008 

ADDENDUM #1 

To prospective bidders/proposers on bid/RFP # 15334 for General Cleaning at Newark 
Liberty Intemational Airport Port Authority Offices. Parking Lots and Associated Areas 

^ Due back on April 10.2008, no later than 2:00 PM 

• Originally due on , no later than 

The following changes are hereby made in tbe documents: 

A. Page 14, Paragraph F., subparagraph 3. Technical Experience, Experience of 
Proposer's C^abiHties to Meet the Requirements of this RFP, add: 

"e. The Proposer shall submit to the Port Authority, a detailed plan 
explaining how the terrazzo floor will be maintained. This plan 
must highlight equipment, cleaning products, training of staff etc. 
Refer to page 78. Paragraph 5., Floor Maintenance - Terrazzo'* 

B. Page 46, Paiagr^h S8, Materials, Supplies and Equipment. Add ±e following 
sentence to the second paragraph: 

"̂ The Contractor may submit additional products for q^proval by the Port 
Authority and subsequent inclusion on die Approved Products List. All 
such submissions must be accompanied by the products* Material Safety 
Data Sheet." 

C. Page 78, Paragraph 5.. Floor Maintenance -Terrazzo, fourth hne, delete the 
sentence in its entirety "The V.I.C. Intemational Maintenance Procedure Guide is 
attached." 

D. Page 111, Paragraph II, Parking Lot P-4 and Garage, last sentence: change the . 
time from *7:00 a.m. to 3.30 p.m." to "11:00 a.m. to 7:30 p.m.". 

For Informadonal Purposes Only 

1} Current payroll records, which include the hire dates of the employees 
currently assigned to this contract, are attached. 
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Please note that tbe wages provided herein have been furnished by the 
incumbent Contractor and have not been audited by the Port Authority. 
There is no guarantee that these wages will be the same at the 
commencement of tbe new contract 

If the Port Authority accepts yonr proposaL you would t>e required to pay 
any employee hired by you at least tbe same hourly wage rates he/she was 
paid by the prior Contractor even if those rates are higher than tbe rates on 
the attached payroll register. 

2) Tbe Calculation of the Hourly Rate Form should be based on an employee 
working 2,080 hours a year. 

QUESTIONS & ANSWERS 
The following information is made available in response to questions submitted by 
Proposers to the Port Authority. It addresses only those questions, which the Port 
Authority of NY & NJ has deemed to require additional information and /or clarification. 
The fact that mformation has not been supplied with respect to any questions asked by a 
proposer does not mean or imply, nor should it be deemed to have any meaning, 
construction or implication with respect to the terms and provisions of the RFP which 
will be construed without reference to such questions. 

Question # 1 
Page 1S, under StafiGng Management, Item a, it states that imder this contract no 
employee shall have their wages lowered. However, I notice that on page 36, minimum 
hourly wages, it shows a supervisor rale of $17,75. Currently the Full time supervisors 
are making $17.91 per hour. Should we use the $17.75 as the mitiimum rate? 
Answer; 
The wages that are set in tire RFP document are minimum wages. Refer to pages 34 - 40, 
Section 10, Wages, Health and Supplemental Benefits and the attached payroll records. 

Question #2 
On page 36, Paragraph 10, subparagraph C, I didn't fmd a special rate for window 
cleaner. Which rate should we use? In keeping with the same concept as above, the rate 
should be the same as a lead. 
Answer: 
Window cleaners shall be considered a skilled laborer and should be compensated as the 
Porter or Lavatory Attendants 

Question #3 
Is the glass on the second floor interior and exterior of the Central Toll Plaza now 
included in the contract? 
Answer: 
2"̂  floor glass cleaning is not included in this contract. 
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Question U4 
Regarding staffing that is dedicated by station, can we use this staff to cover other 
stations or must they remain in those designated areas throughout the shift? 
Answer: 
Station workers must remain dedicated to the stations that they are filUng. They may not 
be utilized to cover other stations, perfomi project woric or any other duties while 
assigned to a station. 

Question # 5 
Who is responsible for the cost on Contractor Identity Check/Background Screening? Is 
there a Port Authority ^proved vendor? 
Answer: 
The Port Authority will assume all costs if identity/background screening is required. 
The Contractor will be reimbursement at net cost under extra work. Please note that the 
Port Authority will only reimburse for Contractor's employees that pass this check. 
Currently the vendors that the Port Authority is using are Sterling Testing and Seas/RTV. 

Question # 6 
Page 80, Exhibit A, states that bldg.l policing is to be done between 12:00pm - 4:30pm. 
However, buildmg 1 is a 24-hour operation. This is very important for areas including the 
Police desk. Police lockers, the control and ramp desk on the second floor. We currently 
police the building fiom 7:00am -11:00pm. Should we reduce the hours m our proposal? 
Answer: 
The BIdg 1 policing times should mimic the policing description at BIdg 80, which is 
7:00 am to 11:00pm. 

Question # 7 
Is it yoiu" intention that the Contract has only a minimum hourly wage requirement and 
no combmed minimum hourly wage and supplemental benefit requirement? 
Answer: 
Yes 

Question # 8 
What is the proper protocol at this account for relief; i.e. meal breaks, etc? 
Answer: 
All station woik must have adequate relief coverage. The Proposer should submit his 
plan as part of their RFP submittal. 

Question #9 
Can you provide the number of staff working at the facility and the 
Seniority of each? 
Answer: 
The Port Authority does not have the seniority list. 
All Proposers shall identify the number of staff that they plan on utilizing for this 
contract. The qjproximate number of cleaners at this site is about 20 - 25 fiill time as 
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well as 14 part time, 3 full time supervisors, 2 part time supervisors, 5 lead persons, 5 
part time lead persons, 1 resident manager. 

Question # 10 
In order to be m compUance with Paragraph D "Staffing Management" Page 
10. Could you please provide us with the current Hourly Direct Wages for 
cleaners and supervisors for this year? 
Answer: 
See attached payroll records. 

Question #11 
What line item do we include the price for the taxi stack? 
Answer: 
Refer to page 92, under Building 41 

This communication should be iititialed by you and armexed to your bid^roposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be constmed as though this communication had been so physically annexed 
and kutialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: /4o(U>3 Pte.'l<hK JAAt̂ S - K J O 

INITIALED: J L o fj7. 

DATE: 4 9.0& 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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I. M/WBE/SBE Subcontracting Provisions: 

Modem is a qualified Minority Business Enterprise and is certified as 
such by the Port Authority and other significant certifying agencies. 

Because it is an integral part of our heritage, we are firmly focused on 
providing opportunities to other MBE's , WBE's, SBE's where 
applicable. 

After hearing the presentation that was made at the walk-through on 
this subject, I formulated a plan. First we went through the listing o f 
PA certified firms, and identified areas within the contract where 
SBE's/MBE's/WBE's could assist us. We decided that a uniform 
company, and/or a janitorial supply company would fit our needs. 
I also contacted the Regional Director of the Small Business 8 A 
program, Mr. Richard Zielg. Modem and several other successful 
firms, currentiy in the PA,SBE/MBE programs, graduated from the 
US 8a program. I found three that fit our needs and are deserving of 
our assistance; In total, we contacted ten firms. Of the ten, two gave 
competitive pricing. 

It is my pleasure to introduce, Alexander Brown, as our SBEAVBE 
subcontractor. 
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MODERN FACILTTIES SERVICES 
East Hanover, New Jersey 

ASSIGNED AREA: 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 1 

Building 1 

Cleaning Category - General Cleaner 

Hours: 
Lunch: 

7:00am - 3:30pm 
12:00pm-12:30pm 

Area of ResDonsibllitv* 

Offices Conference Rooms 
Restrooms Stairwells 
Elevators Cafeterias 

EFFECTIVE DATE; 
SERVICES: 

Employee: Nomia Suero 

Jun. I.'OB 
Cleaning 

TIME 
7:00am 
7:05am 

7; 10am 

7:55am 

8.50am 

9:20am 

10:10arri 

11:00am 
11:10am 

12:00pm 
12:30pm 
12:50pm 
1:20pm 

2:00pm 
3:00pm 

3:30pm 

AREA 
Housekeeping Office 
Housekeeping closet 

Alport Manager Area 

Control Desk 

Engenlerr Offices 

Airport Security Area 

Airport Facility 

Main Lobby 
Detective 

Assigned area 
Police Desk 
Police Locker room 
Police Kitchen 

Police all areas 
Return to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Begin cleaning airport manager office and restroom, 
continue with ail other offices and restrooms in the area. 
Police restroom, remove garbage, vacuum, & dusting 
of offices and mop cafeteria. 
Police restroom in locker area, remove garbage and 
vacumm from offices and wipe down elevator. 
Police restroom, mop and wipe tables in cafeteria, remove 
garbage and vacumm in offices and conference rooms. 
Police restrooms, remove garbage from offices and 
mop and wipe tables from cafeteria. 
Wipe displays and spot cleaning 
Police restrooms, mop and wipe counter in cafeteria. 
remove garbage from cibucles and vacuum. 
LUNCH - after securing cart in proper area 
Remove gart}age, wipe counter, and vacuum office. 
Police restrooms, vacuum and remove gart}age 
Clean countertops, wipe tables, remove garbage and 
vacuum. 
Police restrooms and cafeterias 
Property dispose of water, hang remove mop head, 
store it in bag and retum it to housekeeping office 
Sign-out / clock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 

Daily 

Dally 

Daily 

Daily 

Daily 
Daily 

~ 
Dally 

^Daiiy 
JDaily 
-Daily 

_ 
Daily 
Daily 

Daily 

•Other Duties As Assigned By Management / Supervision 
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East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 2 

EFFECTIVE DATE: 
ASSIGNED AREA: Building 70 & SO SERVICES: 

TIME 
7:00am 
7:03am 

7:10am 

9:15am 

12:00pm 
12:30pm 
1:00pm 

3:00pm 

3:30pm 

Cleaning Cateoorv - General Cleaner Employee: Maria Bolaines 

Hours: 7:00am - 3:30pm 
Lunch: 12:00pm-12:30pm 

Area of ResDonsibilitv* 

Offices Cafeterias 
Restrooms Elevators 
Hallways 

AREA TYPE OF CLEANING 
Housekeeping Office 
Housekeeping closet 

Building 70 

Building 80 

Assigned area 
Building 80 
Building 70 

Retum to housekeeping closet 

Housekeeping Office 

Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/water 
thnsugh dispenser 
Clean restrooms, remove garbage, dusting and vacuum 
from ofTices. mops and wipe tables in cafeteria. 
Police restrooms, dusting, vacumm and removal of 
garbage in offices and clean cafeterias. 
LUNCH - after securing cart in proper area 
Vacumm offices and spot cleaning on elevators. 
Clean restrooms, remove garbage, 
from offices, mops and wipe tables In cafeteria. 
Property dispose of water, hang remove mop head, 
store it in bag and retum it to housekeeping office 
Sign-out / clock out, report any unusual problems to 
supervisor 

Jun. 1, '08 
Cleaning 

FREQ. 
Daily 
Daily 

Daily 

Daily 

Daily 
Daily 
Daily 

Daily 

Daily 

*Other Duties As Assigned By Management} Supervision 

Duty rosters 



ASSIGNED AREA: 

MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 3 

Parking Lot C 

Cleaning Category • General Cleaner 

EFFECTIVE DATE: 
SERVICES: 

Employee: Lorena Juarez 

Jun. 1,'08 
Cleaning 

Hours: 11:00am - 7:30pm 
Lunch: 4:00pm - 4:30pm 

Area of Responsibility* 
Four parking levels Ground Transportation Term C 

TIME 
11:00am 
11:10am 

11:13am 
3:45pm 
4:00pm 
4:30pm 

7:05pm 

7;30pm 

AREA 
Housekeeping OfTice 
Housekeeping closet 

All 4 parking levels 
Ground transportation C 
Assigned area 
All 4 pariting levels 

Retum to housekeeping ctoset 
" 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/water 
thmugh dispenser 
Police with dust pan and broom and remove garbage. 
Remove garbage and wipe counter. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove garbage 
and wipe all public phones and fire extinguisher. 
Property dispose of water, remove mop head. 
place it in bag and retum it to housekeeping office 
Sign-out / clock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 

Daily 
. 

Daily 

*Other Duties As Assigned By. Management/ Supervision 

nirtvmRtBTR 



ASSIGNED AREA: 

Hours: 
Lunch: 

mwuKi \n mo i i - t i i t ^d .aEn«i\«co 

East Hanover, New Jeney 

NEWARK UBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 4 

Taxi Stack 

Cleaning Category - General Cleaner 

7:00am - 3:30pm 
12:00pm-12:30pm 

EFFECTIVE DATE: 
SERVICES: 

Employee: Marvin Lazo 

Jun. 1 , "08 
Cleaning 

Restrooms 
Trash Receptacles 

Area of Responsibility* 

Trailers 

TIME 
7:00am 
7:07am 

7:10am 
12:00pm 
12:30pm 
3:00pm 

3:30pm 

AREA 
Housekeeping Office 
Housekeeping closet 

Restrooms & Trailers 
Assigned area 
Restrooms & Trailers 
Retum to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Mop and remove garbage fromm restrooms and trailers. 
LUNCH - after securing cart in proper area 
Mop and remove garbage fromm restmoms and trailers. 
Property dispose of water, remove mop head, 
place tt in bag and retum it to housekeeping office 
Sign-out / clock out report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Dally 
Daily 
Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 5 

ASSIGNED AREA: 

Hours: 
Lunch: 

entrance glass 
0 entrance glass 
09 

EFFECTIVE DATE: 
Policer & Glass Cleaner SERVICES: 

Cleaning Category - General Cleaner Employee: Roberto Ogando 

7:00am - 3:30pm 
12:00pm- 12:30pm 

Area of ResDonslbilltv* 

Building 79 entrance glass Building 125 entrance glass 
Building 74 entrance glass Building 70 glass 
Lot P6,P7 & Lot F 

Jun. 1,:08 
Cleaning 

' 

T I M E 

7:00am 
7:05am 

7:10am 
8:20am 

9:45am 

10:20am 

n :30am 

12;00pm 
12:30pm 

1:00pm 

2:45pm 
3:15pm 

3;30pm 

A R E A 
Housekeeping Office 
Housekeeping closet 

Building 1 
Building 80 

LotF 

CTP 

Lot P6 and P7 

Assigned area 
Building 109 

Building 70. 79. 74,125 
Ground Transportation and 
Police Trailer 
Lot P4 & C and Taxi Stack 
Retum to housekeeping closet 

Housekeeping Office 

TYPE O F C L E A N I N G 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Clean all glass doors inside the building. 
Clean all glass doors inside the building including port 
authority conference room. 
Clean restroom, breakroom and remove garbage in trailer 
and toll booths also vacuum and dean glass. 
Vacuum and remove garbage from tool,booths and clean 
glass once a week. 
Clean restrooms, breakroom and remove garbage in 
trailer and clean toll booths. 
LUNCH 
Clean restroom, breakroom and remove garbage from 
office and toll booths. 
During the course of a week various jobs per building, such as 
clean glass, restrooms, remove garbage and wipe counters. 

Pick up crew and gartsage. 
Property dispose of water, remove mop head. 
place tt in bag and retum it to housekeeping office 
Sign-out/ dock out, report any unusual problems to 
supervisor 

F R E Q . 
Daily 
Daily 

Daily 
Dally 

Daily 

Daily 

Daily 

Daily 
Daily 

Daily 
_ 

Daily 
•Daily 
— 
"Daily 

'Other Duties As Assigned By Management / Supervision 



ASSIGNED AREA: 

Hours: 
Lunch: 

MODERN t-ACIUTIES SERVIUtCt 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 6 

Building 11 &74&79&125 

Cleaning Category • General Cleaner 

7:00am - 3.30pm 
12:00pm-12:30pm 

EFFECTIVE DATE: 
SERVICES: 

Employee: Maria Ogando 

Jun. 1 , '08 
Cleaning 

Restrooms 
Cafeterias 

Area of Responsibility* 

Offices 
Conference Rooms 

TIME 
7:00am 
7:03am 

7:06am 

9:45am 

11:00am 
12:00pm 
12:30pm 
3:00pm 

3:30pm 

AREA 
Housekeeping Office 
Housekeeping doset 

Building 11 

Building 79 

Building 125 
Assigned area 
Building 74 
Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Clean restrooms, remove garbage, and mop floors in 
offices and cafeterias. 
Clean restrooms. remove gart>age, and mop floors in 
office and cafeterias and vacuum. 
Clean restrooms, remove garbage and vacuum. 
LUNCH - after securing cart in proper area 
Clean restrooms. remove garbage and mop the floor 
Property dispose of water, remove mop head, 
place It in bag and retum it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 

Daily 

Daily 
Daily 
Daily 
Daily 

Daily 

. 
'Other Duties As Assigned By Management / Supervision 

Duty rosters 



MODERN FACILrTES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 7 

UNIT: As Assigned 
ASSIGNED AREA: Daily by Manager 

Cleaning Category-Porter 

Hours: 7:00am - 3:30pm 
Lunch: 12:00pm - 12:3Qpm 

Area of Rflsponslbllitv 

As assigned by manager 

EFFECTIVE DATE: 
SERVICES: 

Employee: Isac Vasquez 

Jun. 1, '08 
Porter Serv ice 

TIME 
7:00am 
7:03am 

7:13am 

7:20am 
12:00pm 
12:30pm 
3:20pm 

3:30pm 

AREA 
Housekeeping Office 
Housekeeping doset 

Housekeeping Manager's 
Office 
Assigned Work Area 
Assigned Area 
Assigned Work Area 
Retum to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket vinth gemfiicideAwater 
through dispenser 

Receive da/s assignment from Manager. Get radio. 
Begin tasks as assigned. 
LUNCH 
Continue as directed. 
Properly dispose of water, remove mop head. 
place it in bag and retum it to housekeeping office 
Sigrvout / dock out, report any unusual pmbtems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 
Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 



MUUtKN HAUILII ica a t K V i u t a 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # B 

UNIT: As Assigned 
ASSIGNED AREA: Dally by Manager 

EFFECTIVE DATE: 
SERVICES: 

Jun. 1, 'G8 
Porter Service 

Cleaning Cateaorv-Porter 

Hours: 7:00am - 3:30pm 
Lunch: 12:00pm - 12:30pm 

Area of Responsibility 

As assigned by manager 

Employee: Eduardo Rodriguez 

TIME AREA TYPE OF CLEANING FREQ. 
7:0Qam 
7:03am 

7:13am 

7:20am 
12:00pm 
12:30pm 
3:20pm 

U Housekeeping Office 
Hnousekeeping closet 

iHousekeeping Manager's 
loffice 
lAssigned Wort^Area 
HAssigned Area 
lAssigned WortcArea 
|Retum to housekeeping closet 

3:30pm Housekeeping Office 

Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germiddeAwater 
through dispenser 

Receive day's assignment from Manager. Get radio. 
Begin tasks as assigned. 
LUNCH 
IContinue as directed. 
Property dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / clock out, report any unusual problems to 
supervisor 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



ASSIGNED AREA: 

Hours: 
Lunch: 

MODERN FACILmES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 9 

Pari<ing Lot P4 

Cleaning Cateoorv-CIeaner 
11:00am - 7:30pm 
4:00pm - 4:30pm 

Area of Responsibility 

Restrooms Six parking levels Cafeterias 

EFFECTIVE DATE: 
SERVICES: 

Jun. 1, '08 
Cleaning 

Employee: Luis Sol is 

Toll Booths 

TIME 
11:00am 
11:05am 

11:08am 

12:15pm 

4:00pm 
4:30pm 
7:00pm 

7:30pm 

AREA 
Housekeeping Office 
Housekeeping closet 

Restrooms 

All 6 Parking Levels 

Assigned Area 
All 6 Parking levels 
Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Clean restrooms and wipe counter. 
Clean restrooms and cafeteria. 
Police with dust pan and broom and remove garbage 
from all levels, wipe and vacuum toll booths and wipe 
a)J phones and fire extinguisher. 
LUNCH - after securing cart in proper area 
Countinue policing . 
Properiy dispose of water, remove mop head, 
place it in bag and returri it to housekeeping office 
Sign-out / clock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 

Daily 

Daily 
Daily 
Daily 

Daily 

- ' • 

'Other Duties As Assigned By Management / Supervision 

n i ifv rnstfin; 



MODERN FACILITIES SERVICES 
East Hanover. New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

ASSIGNED AREA: 

Hours: 
Lunch: 

TASK SCHEDULE # 

Taxi Stack 

Cleaning Cateaorv-Cleaner 
3:00pm- 11:30pm 
8:00pm - 8:30pm 

Area of Responsibility 

10 
EFFECTIVE DATE: 
SERVICES: 

Employee: Jose Lazo 

Jun. 1,'08 
Cleaning 

TIME AREA TYPE OF CLEANING FREQ. 
3:00pm 
3:05pm 

3; 10pm 
8:00pm 
8:30pm 
11:00pm 

11:30pm 

Housekeeping Office 
Housekeeping closet 

Restrooms & Trailers 
Assigned area 
Restrooms & Trailers 
Retum to housekeeping doset 

Housekeeping Office 

Sign-in / punch time clock 
Set-up and stock cart, fill bucket vflth germicide/water 
through dispenser 
Mop and remove garbage fromm restrooms and trailers. 
LUNCH - after securing cart in proper area 
Mop and remove garbage fromm restrooms and trailers. 
Property dispose of water, remove mop head, 
place it in bag and return it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

Daily 
Daily 

Daily 
Daily 
Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



ASSIGNED AREA: 

Hours: 
Lunch: 

MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK UBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 11 

Building 1 & 80 

Cleaning Category-General Cleaning 

3:00pm-11:30pm 
8:0Dpm - 8:30pm 

Area of Responsibility 

EFFECTIVE DATE: Jun. 1 . '04 
SERVICES: Cleaning 

Employee: Martha Gonzalez 

T I M E 
3:00pm 
3:05pm 

3:08pm 
8:00pm 
8:30pm 
11:15pm 

11:30pm 

AREA 
Housekeeping Office 
Housekeeping doset 

Building 1 
Assigned area 
Building 80 
Retum to housekeeping doset 

Housekeeping Office 

T Y P E OF C L E A N I N G 
Sign-in / punch time clock 
Set-up and stock cad, fill bucket with germicide/water 
through dispenser 
High dusting and removal of garbage om all areas. 
LUNCH - after securing cart in proper area 
High dusting and removal of garbage on ail areas. 
Properiy dispose of water, renrave mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / clock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Dai ly 

Daily 

Dai ly 
Dai ly 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



NEWARK LIBER-A'lWPeWfA'flOKeafWRPORT 

TASK SCHEDULE # 12 

ASSIGNED AREA: 

Hours: 
Lunch: 

Policer / Lead 

Cleanlna Cateoorv-General Cleanlnq 

3;00pm-11:30pm 
8:00pm - 8:30pm 

Area of Responsibility 

EFFECTIVE DATE: 
SERVICES: 

Employee: Nelson Abrego 

Jun. 1,'08 
Cleaning 

TIME 
3:00pm 
3:20pm 

3:30pm 
3:45pm 
4:15pm 
5:00pm 
5:40pm 

7:20pm 
8:00pm 
8:30pm 
10:15pm 
11:10pm 

11:30pm 

AREA 
Housekeeping Office 
Housekeeping doset 

LotP7 
LotP6 
BIdg 109 
CTP 
Building 1 

Building 70 
Assigned area 
Building 11 
Housekeeping Office 
Retum to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Clean trailer and booth. 
Clean trailer and booth. 
Clean restroom, office and booth. 
Clean toll booths. 
Clean restrooms and carpet in police locker room and 
trailer. 
Police restrooms and cafeteria. 
LUNCH 
Clean restrooms, offices, and cafeterias. 
Take night crew to their station 
Properiy dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / clock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 
Daily 

Daily 

-
'Other Duties As Assigned By Management / Supervision 

Duty rosters 



MODERN FACIUTIES SERVICES 

NEWARK LIBERTY Ihfl^WfATIOlWCr A R P O R T 

TASK SCHEDULE # 13 

ASSIGNED AREA 

Hours: 
Lunch: 

Parking Lot A ' Lead 

Cleaning Category-General Cleaning 

1D:30pm-7:00am ' 
3:00am - 3:30am 

Area of Responsibility 

EFFECTIVE DATE: ' Jun. 1, '08 
SERVICES: Cleaning 

Employee: Teresiia Pozo 

TIME AREA TYPE OF CLEANING FREQ. 
10:30pm 
10:45pm 

10:55pm 
1:30am 
2:00am 

3:00am 
3:30am 
4:30am 

6:15am 

7:00am 

•IHousekeeping Office 
H Housekeeping closet 

Parking Lot 
Courtyard A 
Ground Transportation A 

•Assigned area 
Partdng Lot 
Bus Stop 

IRetum to housekeeping ckiset 

HHousekeeping Office 

Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/water 
thmugh dispenser 
Police with dust pan and broom and remove gart>age. 
Police with dust pan and broom. 
Clean counter, dean stainless steel and sweep and 
mop floor. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove gart>age. 
Police with dust pan and broom and clean stainless 
steel on bus stop. 
Properly dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / clock out, report any unusual problems to 
supervisor 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 14 

ASSIGNED AREA: 

Hours: 
Lunch: 

Pariting Lot A 

Cleaning Cateaorv-General Cleaning 

10:30pm-7:00am 
3:00am - 3:30am 

Area of Responsibility 

EFFECTIVE DATE: Jun. 1, '08 
SERVICES: Cleaning 

Employee: Paulina Figueroa 

TIME 
10:30pm 
10:45pm 

10:55pm 
1:30am 
2:00am 

3:00am 
3:30am 
4:30am 

6:15am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

Parking Lot 
Courtyard A 
Ground Transportation A 

Assigned area 
Partdng Lot 
Bus Stop 

Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Setrup and stock cart, fill bucket with gennicide/water 
through dispenser 
Police with dust pan and broom and remove garbage. 
Police with dust pan and bnsom. 
Clean counter, dean stainless steel and sweep and 
mop floor. 
LUNCH - after securing cart in proper area 
Pdice with dust pan and broom and remove garisage. 
Police with dust pan and broom and clean stainless 
steel on bus stop. 
Properiy dispose of water, remove mop head, 
place It in bag and return it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 
.: 
Daily 
Daily 
Daily 

Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



ASSIGNED AREA: 

Hours: 
Lunch: 

MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 15 

Pariting Lot B - Lead 

Cleaning Category • Cleaner 

10:30pm-7:00am 
3:00am - 3;30am 

EFFECTIVE DATE: 
SERVICES: 

Employee: William Garces 

Jun. 1, '08 
Cleaning 

Area of Responsibility 

TIME 
10:30pm 
10:45pm 

10:55pm 
1:30am 
2:00am 

3:00am 
3:30am 
4:30am 

6:15am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

Partting Lot 
Courtyard B 
Ground Transportation B 

Assigned area 
Pariung Lot 
Bus Stop 

Retum to housekeeping doset 

Houisekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with gennidde/water 
through dispenser 
Pdice with dust pan and broom and remove garbage. 
Police with dust pan and broom. 
Clean counter, clean stainless steel and sweep and 
mop floor. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove garbage. 
Police with dust pan and broom and dean stainless 
steel on bus stop. 
Property dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 

Daily 

'Other Duties As Assigned By Management / Supennsion 

r^i it*» m c t o r c 



ASSIGNED AREA: 

Hours: 
Lunch: 

East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 

Partting Lot B 

Cleaning Category • Cleaner 

10:30pm - 7:00am 
3:00am-3:30am 

Area of Responsibility 

16 

EFFECTIVE DATE: 
SERVICES: 

Employee: Delfina Ogando 

Jun. I.'OS 
Cleaning 

TIME 
10:30pm 
10:45pm 

10:55pm 
1:30am 
2:00am 

3:00am 
3:30am 
4:30am 

6:15am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping closet 

Partdng Lot 
Courtyard B 
Ground Transportation B 

Assigned area 
Paridng Lot 
Bus Stop 

Return to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Police with dust pan and broom and remove garbage. 
Police with dust pan and broom. 
Clean counter, dean stainless steel and sweep and 
mop floor. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove garbage. 
Police virith dust pan and broom and clean stainless 
steel on bus stop. 
Properiy dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / clock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 

Daily 

'Other Duties As Assigned By Management/ Supervision 

Duty rosters 



ASSIGNED AREA: 

Hours: 
Lunch: 

MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 17 

Partting Lot C - Lead 

Cleaning Category - Cleaner 

10:30pm-7:00am 
3:00am - 3:30am 

EFFECTIVE DATE: 
SERVICES: 

Employee: Camien Flores 

Jun. 1 , ' 08 
Cleaning 

Area of Responsibility 

TIME 
10:30pm 
10:45pm 

10:55pm 
2:30am, 
3:00am 
3:30am 

5:00am 

6:15am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

All 4 parking levels 
Ground transportation C 
Assigned area 
Stairwell 

Footbridge 
1 

Retum to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/vrater 
through dispenser 
Police with dust pan and broom and remove garbage. 
Remove garbage and wipe counter. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove garbage 
and wipe all public phones and fire extinguisher. 
Clean glass on entrance and escalator and spot 
dean stainless steel. 
Propteriy dispose of water, remove mop head, 
place it in bag and return tt to housekeeping office 
Sign-out / clock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 

Dally 

Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

ni i tv mi^pn; 



East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 18 

ASSIGNED AREA: Parking Lot C 

Cleaning Category - Cleaner 

Hours: 10:30pm - 7:00am 
Lunch: 3:00am - 3:30am 

Area of Responsibility 

EFFECTIVE DATE: 
SERVICES: 

Employee: Nardsa Rodriguez 

Jun. 1, '08 
Cleaning 

TIME 
10:30pm 
10:45pm 

10:55pm 
2:30am 
3:00am 
3:30am 

5:00am 

6:15am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

All 4 parking levels 
Ground transportation C 
Assigned area 
Stairwell 

Footbridge 

Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch Ume dock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Police with dust pan and broom and remove garbage. 
Remove garbage and wipe counter. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove garbage 
and wipe all public phones and fire extinguisher. 
Clean glass on entrance and escalator and spot 
dean stainless steel. 
Property dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 

Daily 

Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 19 

ASSIGNED AREA: Paridng Lot P4 - Lead 

Cleaning Category - Cleaner 

Hours: 10:30pm - 7:00am 
Lunch: 3:00am - 3:30am 

Area of Responslbilltv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Cristina Cruz 

Jun. I.'OS 
Cleaning 

TIME 
10:30pm 
10:40 pm 

10:55pm 

12:15am 

3:00am 
3:30am 

6:20am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping closet 

Restrooms 

All 6 Partying Levels 

Assigned Area 
Stainvells and Booths 

Retum to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Clean restrooms and wipe counter. 
Clean restrooms and cafeteria. 
Police with dust pan and broom and remove 
garbage from all levels andwipe all pay 
phones and fire extinguisher. 
LUNCH - after securing cart in proper area 
Vacumni and wipe all toll booths and dean 
stairs. 
Property dispose of water, remove mop head. 
place it in bag and retum it to housekeeping office 
Sign-out /dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 

Daily 

Daily 
Daily 

Daily 

Daily 

*Other Duties As Assigned By Management / Supervision 

Fh rtv m Q t n r x 



ASSIGNED AREA: 

Hours: 
Lunch: 

East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 20 

Partting Lot P4 

Cleaning Category - Cleaner 

10:30pm-7:00am 
3:00am - 3:30am 

Area of Responsibility 

EFFECTIVE DATE: 
SERVICES: 

Employee: Raul Rodriguez 

Jun. 1, *08 
Cleaning 

TIME 
10:30pm 
10:40pm 

10:55pm 

12:15am 

3:00am 
3:30am 

6:20am 
. 

7:00am 

AREA 
Housekeeping Office 
Housekeeping closet 

Restrooms 

All 6 Paridng Levels 

Assigned Area 
Stairwells and Booths 

Retum to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch fime clock 
Set-up and stock cart, fill bucket with genmicide/water 
through dispenser 
Clean restrooms and wipe counter. 
Clean restrooms and cafeteria. 
Police with dust pan and broom and remove 
gartsage from all levels and wipe all pay 
phones and fire extinguisher. 
LUNCH - after securing cart in proper area 
Vacumm and wipe all toll booths and clean 
stairs. 
Properiy dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / dock out report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 

Daily 

Daily 
Daily 

Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 21 

ASSIGNED AREA: 

Hours: 
Lunch: 

Policer & Taxi Stack 

Cleaning Category - Cleaner 

10:30pm-7:00am 
3:00am - 3:30am 

Area of ResponslbllJtv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Fredy Angel 

Jun. 1, '08 
Cleaning 

TIME 
10:30pm 
10:50pm 

10:55pm 
11:20pm 
11:45pm 
11:55pm 

2:00am 
2:20am 
3:00am 
3:30am 
5:00am 
6:00am 
6:40am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

P6 
Building 80 
P7 
Building 1 

Building 70 
Building 109 
Assigned Area 
Taxi stack 
LotF 
Partting Lot A 
Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Clean restroom and trailer. 
Police restrooms and garbage removal. 
Clean trailer and booth. 
Pdice restrooms, cafeterias, trailer and 
locker rooms. 
Police restrooms, cafeteria and remove garbage 
Cleian restroom, office and toll booth 
LUNCH 
Clean restnxims and trailers 
Clean trailer and booth. 
Start picking up cleaning crew. 
Property dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 
Daily 
Daily 
Daily 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 
Daily 
Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

r»i itv mstftfR 



ASSIGNED AREA: 

Hours: 
Lunch: 

East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 22 

Building 1 

Cleaning Category • Cleaner 

10:30pm - 7:00am 
3:00am - 3:30am 

EFFECTIVE DATE: 
SERVICES: 

Employee: Mariliel Montesino 

Jun. 1, "08 
Cleaning 

Area of Responsibility 

TIME 
10:30pm 
10:40pm 

10:45pm 

3:00am 
3:30ani 
6:20am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

Restrooms & Cafeterias 

Assigned Area 
• 

Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with gennicide/water 
through dispenser 
Clean toilets, sink, and stainless steel in alt 
restrooms and mop, also wipe tables and 
counters in kitchen area. 
LUNCH - after securing cart in proper area 
Continue task 
Property dispose of water, remove mop head, 
pta^ It in bag and retum it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 

Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



ASSIGNED AREA: 

Hours: 
Lunch: 

MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 

Building 1 

Cleaning Category - Cleaner 

10:30pm-7:00am 
3:00am - 3:30am 

Area of Responsibility 

23 

EFFECTIVE DATE: 
SERVICES: 

Employee: Gustavo Davila 

Jun. 1, *08 
Cleaning 

TIME 
10:30pm 
10:40pm 

10:50pm 
2:30am 
3:00am 
3:30am 
6:15am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping closet 

Vacuum 

Assigned Area 

Retum to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING . 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Vacuum all carpets in offices and entrances 
Machine scrub all floors. 
LUNCH - after securing cart In proper area 
Countinue task. 
Properiy dispose of water, remove mop head, 
place It in bag and retum it to housekeeping office 
and clean machine 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 

Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



MODERN FACILmES SERVICES 
EAST HANOVER. NEW JERSEY 

ASSIGNED AREA: 

Hours: 
Lunch: 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 24 

Building 80 

Cleanlnq Caleoorv - Cleaner 

10:30pm-7:00ani 
3:00am - 3:30ani 

Area of ReapQnsibllJtY 

EFFECTIVE DATE: 
SERVICES: 

Employee: Maria Mendoza 

Jun. 1, '08 
Cleaning 

TIME 
10:30pm 
10:35pm 

10:40pm 

3:00am 
3:30am 
6:20am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping closet 

Restrooms & Cafeterias 

Assigned Area 

Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Clean toilets, sink, and stainless steel in all 
restrooms and mop, also wipe tattles and 
counters in Idtchen area. 
LUNCH - after securing cart in pnsper area 
Machine scrub all floors. 
Property dispose of water, remove mop head, 
place it In bag and retum it to housekeeping office 
and dean machine 
Sign-out / dock out. report any unusual problems to 
supervisor 

FREQ. 
Daily 
Dally 

Daily 

Daily 
Daily 
Daily 

Dally 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 4/9/200611:06 AM 



MODERN FACIUTIES SERVICES 
East Hanover. New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 25 

ASSIGNED AREA: 

Hours: 
Lunch: 

Project 

Cleanlna Cateaorv-Patients Use/Visit 

10:30pm-7:00am 
3:00am - 3:30am 

Area of ResDonsibllitv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Manuel Castn3 

Jun. I.'OS 
Cleaning 

TIME 
10:30 pm 
10:35pm 

3:00am 
3:30am 
6:25am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

Assigned Area 

Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up machinery and supply for task 
Project consist of three workers 5 days a week 
who bumish, scrub, strip and refinish, extract. 
wall wash, and polish the following areas 
buildings 80,79,11,1,70,41,74,46,&125 and 
footbridges and taxi stack as assinged by Manager 
LUNCH - after securing cart in proper area 
Continue task 
Property dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / clock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Di Itv rosters 



East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 26 

ASSIGNED AREA: 

Hours: 
Lunch: 

Project 

Cleanlna Cateaorv-Patients Use/Visit 

10:30pm-7:00am 
3:00am - 3:30am 

Area of Responslbilltv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Ortando Pabon 

Jun. 1, '08 
Cleaning 

TIME 
10:30pm 
10:35pm 

3:00am 
3:30am 
G:25am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

Assigned Area 

Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up machinery and supply for task 
Proiject consist of three workers 5 days a week 
who bumish, scrub, strip and refinish, extract, 
wall wash, and polish the following areas 
buildings 80,79,11,1,70,41,74,46,&125 and 
footbridges and taxi stack as assinged by Manager 
LUNCH - after securing cart in proper area 
Continue task 
Property dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



MODERN FAaLmES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 27 

ASSIGNED AREA: 

Hours: 
Lunch: 

Project 

CleanInQ Cateaorv-Patients Use/Visit 

10:3Dpm-7:00am 
3:00am - 3:30am 

Area of Resoonslbilitv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Eskar Aviles 

Jun, 1, '08 
Cleaning 

TIME 
10:30pm 
10:35pm 

3:00am 
3:30am 
6:25am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

Assigned Area 

Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time.dock 
Set-up machinery and supply for task 
Prajed consist of three workers 5 days a week 
who bumish, scrub, strip and refinish, extrad. 
wall wash, and polish the following areas 
buildings 80.79,11,1,70,41,74,46,&125 and 
footbridges and taxi stack as assinged by Manager 
LUNCH - after securing cart in pmper area 
Continue task 
Pmperiy dispose of water, remove mop head, 
place it in bag and retum it to housekeeping ofTice -
Sign-out / dock out, report any unusual problems to 
supen/isor 

FREQ. 
Daily 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 

"Other Duties As Assigned By Management / Supervision 

Duty rosters 



UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 28 

Taxi Stack 

Cleanlna Cateaorv-Patients Use/Visit 

7;00am - 3:30pm 
12:00pm-12:30pm 

Area of Responsibility 

EFFECTIVE DATE: 
SERVICES: 

Employee: Antonio Hernandez 

Jun. 1, '08 
Cleaning 

A 

TIME 
7:00am 
7:07am 

7:10am 
12:00pm 
12:30pm 
3:00pm 

3:30pm 

AREA 
Housekeeping Office 
Housekeeping closet 

Restrooms & Trailers 
Assigned area 
Restrooms & Trailers 
Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with germtdde/water 
through dispenser 
Mop and remove gartsage fromm restrooms and trailers. 
LUNCH - after securing cart in proper area 
Mop and remove gartsage fromm restrooms and trailers. 
Properiy dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supen/isor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

L 
Duty rosters 



MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 29 

ASSIGNED AREA: 

Hours: 
Lunch: 

Periling Lot C 

Cleanlna Cateaorv-Patients Use/Visit 

11:00am-7:30pm 
4:00pm - 4:30pm 

Area of Responslbilltv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Justina E 

Jun. 1, '08 
Cleaning 

TIME 
11:00am 
11:10am 

11:13am 
3:45pm 
4:00pm 
4:30pm 

7:05pm 

7:30pm 

AREA 
Housekeeping Office 
Housekeeping closet 

All 4 paricing levels 
Ground transportation C 
Assigned area 
All 4 parking levels 

Retum to housekeeping doset 

Housekeeping OfHce 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with germidde/water 
through dispenser 
Police with dust pan and broom and remove gartiage. 
Remove garbage and wipe counter. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove gart̂ age 
and wipe all public phones and fire extinguisher. 
Properiy dispose of water, remove mop head, 
place it in bag and return it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supenrisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 

Daily 

Daily 

"Other Duties As Assigned By Management / Supervision 

Duty rosters 
i 



East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 30 

UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

Building 1 & 80 

Cleanlna Cateaorv-Patients Use/Visit 

7:00am - 3:30pm 
12:00pm- 12:30pm 

Area of Resoonslbllltv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Ana Gan 

Jun. 1, '08 
Cleaning 

TIME 
7:00am 
7:05am 

7:08am 

7:50am 

8:30am 

9:15am 

9:30am 

12:00pm 
12:30pm 
3:15pm 

3:30pm 

AREA 
Housekeeping Office 
Housekeeping closet 

Control Desk 

Engenlerr Offices 

Airport Security Area 

Airport Facility 

Main Lobby 
Detective & police desk 
and kitchen 
Assigned area 
Building 60 
Retum to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Police restroom, remove garbage, vacuum, & dusting 
of offices and mop cafeteria. 
Police restroom in locker area, remove garbage and 
vacuum from offices and wipe down elevator. 
Police restroom, mop and wipe tables in cafeteria, remove 
garbage and vacuum in offices and conference rooms. 
Police restrooms, remove garbage from offices and 
mop and wipe tables from cafeteria. 
Wipe displays and spot cleaning 
Police restrooms, mop and wipe counter in cafeteria, 
remove garbage from cibucles and vacuum. 
LUNCH - after securing cart in proper area 
Police restrooms and offices 
Properiy dispose of water, remove mop head, 
place it in bag and return it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Dai ly 

Dai ly 

Daily 

Dai ly 

Dai ly 

Dai ly 

Dai ly 
Dai ly 
Daily 

Dai ly 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

MODERN PACILRIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 31 

Policer 

Cleanlnq Cateoorv-Patcents Use/VisIt 

7:00am - 3:30pm 
12:00pm-12:30pm 

Area of Responslbilltv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Freddy Ogando 

Jun. 1. '08 
Cleaning 

TIME 
7:00am 
7:05am 

7:15am 

8:30am 

9:10am 

9:40am 

10:30am 

12:00pm 
12:30pm 

2:30pm 
2:45pm 
3:15pm 

3:30pm 

AREA 
Housekeeping Office 
Housekeeping doset 

Building 70 

Lot P6 & P7 

LotF 

Building 109 

Building 1 

Assigned area 
CTP.Ground Transportation 
and Terminal C 
Building 109 
Pick up crew 
Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fiii bucket with germicideAvater 
through dispenser 
Clean restrooms and cafeteria, vacuum and remove 
garbage from offices. 
Clean restrooms, breakroom and remove garbage in 
trailer and dean toll booths. 
Clean restroom, breakroom and remove garbage in trailer 
and toll booths. 
Clean restroom. breakroom and remove garbage from 
office and toll booths. 
Clean restroom and vacuum police locker room 
and trailer. 
LUNCH 
Remove garbage from all toll booths, terminal c and 
ground transportation A and B also wipe counters. 
Police restroom and breakroom. 
Lot C and Taxi stack. 
Properiy dispose of water, remove mop head, 
place tt in bag and return It to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 

Daily 

Daily 

Daily 

Daily 

Daily 
Daily 

Daily 
Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



East Hanover, New J e r s ^ 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 32 

UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

Taxi Stack 

Cleanlna Cateaorv-Patients Use/VlsIt 

3:00pm-11:30pm 
8:00pm - 8:30pm 

Area of ResDonsibilitv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Jose Mu 

Jun. 1,'08 
Cleaning 

TIME AREA TYPE OF CLEANING FREQ. 
3:00pm IHousekeeping Office • 
3:05pm iHousekeepihg doset 

3:10pm HRestrooms & Trailers 
8:00pm HAssigned area 
8:30pm iRestrooms & Trailers 
11:00pm iRetum to housekeeping doset 

11:30pm IHousekeeping Office 

Sign-in / punch time clock 
Set-up and stock cart, fill bucket with gennicide/water 
thmugh dispenser 
Mop and remove garbage fromm restrooms and trailers 
LUNCH - after securing cart in proper area 
Mop and remove garbage fromm restrooms and trailers 
Properiy dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out/ dock ouL report any unusual problems to 
supervisor 

Daily 
Daily 

Daily 
Daily 
Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

MODERN FACIUTIES SERVICES 
East Harraver, New Jersey 

NEWARK UBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 33 

Parking Lot P4 

Cleaning Cateaorv-Patients Use/Visit 

11:00am-7:30pm 
4:00pm - 4:30pm 

Area of Responsibility 

EFFECTIVE DATE: 
SERVICES: 

Employee: Maria Davila 

Jun. 1 . ' 0 8 
Cleaning 

TIME 
11:00am 
11:05am 

11:08am 

12:1Spm 

4:00pm 
4:30pm 
7.00pm 

7:30pm 

AREA 
Housekeeping Office 
Housekeeping doset 

Restrooms 

All 6 Parking Levels 

Assigned Area 
All 6 Paridng levels 
Retum to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Clean restrooms and wipe counter. 
Clean restrooms and cafeteria. 
Police with dust pan and broom and remove garbage 
from all levels, wipe and vacuum toll bootiis and wipe 
all phones and fire extinguisher. 
LUNCH - after securing cart in proper area 
Countinue polidng 
Property dispose of water, remove mop head, 
place tt in bag and return tt to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 

Daily 

Daily 
Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Dutv rosters 



MUUbKN TMUIUI I t t t SeKVluCO 

East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 34 

UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

Lead 

Cleaning Cateaorv-Patients Use/Visit 

3:00pm-11:30pm 
8:00pm - 8:30pm 

Area of Resoonslbllltv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Jose Fernandez 

Jun. 1. '08 
Cleaning 

TIME AREA TYPE OF CLEANING FREQ. 
3:00pm 
3:20pm 

3:30pm 
3:45pm 
4:15pm 
5:00pm 
5:40pm 

7:20pm 
8:00pm 
8:30pm 
10:15pm 
11:10pm 

11:30pm 

Housekeeping Office 
Housekeeping closet 

LotP7 
Lot P6 
BIdg 109 
CTP 
Building 1 

Building 70 
Assigned area 
Building 11 

HHousekeeping Office 
MRetum to housekeeping closet 

Housekeeping Office 

Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/ 
through dispenser 
Clean trailer and booth. 
Clean b'ailer and booth. 
Clean restroom, office and t>ooth. 
Clean toll booths. 
Clean restrooms and carpet in police locker rooi 
trailer. 
Police restrooms and cafeteria. 
LUNCH 
Clean restrooms, offices, and cafeterias. 
Take night crew to their station 
Property dispose of water, remove mop head. 

Daily 
Daily 

Daily 
Daily 
Daily 
Daily 
Daily 

Dally 
Daily 
Daily 
Daily 
Daily 

place it in bag and retum it to housekeeping office | 
Sign-out / dock out, report any unusual problenf 
supervisor 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

MODERN FACILmES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 35 

Pariting Lot A - Lead 

Cleaning Category-Patients Use/Visit 

10:30pm-7:00am 
3:00am - 3:30am 

EFFECTIVE DATE: 
SERVICES: 

Employee: Rosario Guerra 

Jun. 1, '08 
Cleaning 

Area of Responsibility 

TIME 
10:30pm 
10:45pm 

10:55pm 
1:30am 
2:00am 

3:00am 
3:30am 
4:30am 

6:15am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

Parking Lot 
Courtyard A 
Ground Transportation A 

Assigned area 
Partting Lot 
Bus Stop 

Retum to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in /punch time dock 
Set-up and stock cart, fill bucket with genmicide/water 
through dispenser 
Police with dust pan and broom and remove garbage. 
Police with dust pan and broom. 
Clean counter, dean stainless steel and sweep and 
mop floor. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove garbage. 
Police with dust pan and brooni and dean stainless 
steel on bus stop. 
Properiy dispose of water, remove mop head, 
place it in bag and retum It to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters i 



UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 36 

Parking Lot A 

Cleaning Category-Patients Use/Visit 

10:30pm-7:00am 
3:00am - 3:30am 

Area of Responsibility 

EFFECTIVE DATE: 
SERVICES: 

Employee: Gloria Obesso 

Jun. 1, '08 
Cleaning 

TIME 
10:30pm 
10:45pm 

10:55pm 
1:30am 
2:00am 

3:00am 
3:30am 
4:30am 

6:15am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

Pariting Lot 
Courtyard A 
Ground Transportation A 

Assigned area 
Parking Lot 
Bus Stop 

Return to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Police with dust pan and broom and remove garbage. 
Police with dust pan and broom. 
Clean counter, clean stainless steel and sweep and 
mop floor. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove garbage. 
Police with dust pan and broom and dean stainless 
steel on bus stop. 
Properiy dispose of water, remove mop head, 
place It in bag and return it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 
. Daily 

Daily 

Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 37 

Partying Lot B - Lead 

Cleaning Cateaorv-Patients Use/Visit 

10:30pm-7:00am 
3:00am -.3:30am 

Area of Responslbilltv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Agustin Pineda 

Jun. 1, "OS 
Cleaning 

TIME 
10;30pm 
10:45pm 

10;55pm 
1:30am 
2:00am 

3:00am 
3:30am 
4:30am 

6:15am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

Parting Lot 
Court)^rd B 
Ground Transportation B 

Assigned area 
Parking Lot 
Bus Stop 

Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Police with dust pan and broom and remove garbage. 
Police with dust pan and broom. 
Clean counter, dean stainless steel and sweep and 
mop floor. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove gart^age. 
Police with dust pan and broom and dean stainless 
steel on bus stop. 
Properiy dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sigr)-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 
Daily 
Daily 

Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 38 

UNIT 
ASSIGNED AREA: 

Hours: 
Lunth: 

Partting Lot B 

Cleaning Category-Patients Use/VIsIt 

10:30pm-7:00am 
3:00am - 3:30am 

Area of Responsibility 

EFFECTIVE DATE: 
SERVICES: 

Employee: Smima Parra 

Jun. 1, '08 
Cleaning 

TIME 
10:30pm 
10:45pm 

10:55pm 
1:30am 
2:00am 

3:00am 
3:30am 
4:30am 

6:15am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

Parking Lot 
Courtyard B 
Ground Transportation B 

Assigned area 
Partdng Lot 
Bus Stop 

Retum to housekeeping closet 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germidde/water 
Uirough dispenser 
Police with dust pan and broom and remove garbage. 
Police with dust pan and broom. 
Clean counter, clean stainless steel and sweep and 
mop floor. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove garbage. 
Police with dust pan and broom and dean stainless 
steel on bus stop. 
Property dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office , 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ. 
Daily 
Daily 

Daily 
Daily 
Dally 

Daily 
Daily 
Daily 

Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 39 

UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

Parking Lot C - Lead 

Cleaning Cateaorv-Patients Use/Visit 

10:30pm-7:00am 
3:00am - 3:30am 

Area of Responsibility 

EFFECTIVE DATE: 
SERVICES: 

Employee: Gregorio 

Jun. 1, '08 
Cleaning 

TIME 
10:30pm 
10:45pm 

10:55pm 
2:30am 
3:00am 
3:30am 

5:00am 

6:15am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

All 4 parking levels 
Ground transportation C 
Assigned area 
Stainwell 

Footbridge 

Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time dock 
Set-up and stock cart, fill bucket with germicide/water 
through dispenser 
Police with dust pan and broom and remove garbage. , 
Remove garbage and wipe counter. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove garbage 
and wipe all public phones and Are extinguisher. 
Clean glass on entrance and escalator and spot 
dean stainless steel. 
Properiy dispose of water, remove mop head, 
place it in bag and retum it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ-
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 

Daily 

Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 40 

Partting Lot C 

Cleaning Cateaorv-Patients Use/Visit 

10:30pm-7:00am 
3:00am - 3:30am 

Area of Responsibility 

EFFECTIVE DATE: 
SERVICES: 

Employee: Manuel Pacheco 

Jun. 1, '08 
Cleaning 

TIME AREA TYPE OF CLEANING FREQ. 
10:30pm U Housekeeping Office 
10:45pm II Housekeeping doset 

10:55pm ||AII 4 parking levels 
2:30am UGround transportation C 
3:00am HAssigned area 
3:30am R Stairwell 

5:00am U Footbridge 

6:15am iRetum to housekeeping doset 

7:00am HHousekeeping Office 

Sign-in / punch time dock 
Set-up and stock cart, till bucket with germidde/water 
through dispenser 
Police with dust pan and broom and remove garbage. 
Remove garbage and wipe counter. 
LUNCH - after securing cart in proper area 
Police with dust pan and broom and remove garisage 
and wipe all public phones and Are extinguisher. 
Clean glass on entrance and escalator and spot 
dean stainless steel. 
Properiy dispose of water, remove mop head, . 
place it in bag and retum it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

Daily 
Daily 

Daily 
Daily 
Daily 
Daily 

Daily 

Daily 

Daily 

"Other Duties As Assigned By Management / Supervision 

Duty rosters 



UNIT 
ASSIGNED AREA: 

MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

Hours: 
Lunch: 

TASK SCHEDULE # 41 

Parking Lot P4 - Lead 

Cleaning Category-Patients Use/Visit 

10:30pm-7:00am 
3:00am - 3:30am 

Area of Responsibility 

EFFECTIVE DATE: 
SERVICES: 

Employee: Mercedes Soto 

Jun. 1, 'OS 
Cleaning 

TIME 
10:30pm 
10:40pm 

10:55pm 

12:15am 

3:00am 
3:30am 

6:20am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping closet 

Restrooms 

All 6 Parking Levels 

Assigned Area 
Stairwells and Booths 

Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with gennicide/ 
through dispenser 
Clean resb^x}ms and wipe counter. 
Clean resbx)oms and cafeteria. 
Police with dust pan and broom and remove 
gart)age from all levels and wipe all pay 
phones and fire extinguisher. 
LUNCH r after securing cart in proper area 
Vacuum and wipe all toll booths and clean 
stairs. 
Properiy dispose of water, remove mop head, 

FREQ. 
Daily 
Daily 

Daily 

Daily 

Daily 
Daily 

Daily 
place it in bag and retum it to housekeeping office { 
Sign-out / clock out, report any unusual problen 
supervisor 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 42 

Partying Lot P4 

Cleaning Cateaorv-Patients Use/Visit 

10:30pm-7:00am 
3:00am - 3:30am 

Area of Responslbllttv 

EFFECTIVE DATE: 
SERVICES: 

Employee: Pedro Aviles 

Jun. 1, *08 
Cleaning 

TIME 
10:30pm 
10:40pm 

10:55pm 

12:15am 

3:00am 
3:30am 

6:20am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

Resti"Ooms 

All 6 Parking Levels 

Assigned Area 
Stainwells and Booths 

Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fill bucket with germicide/ 
through dispenser 
Clean restrooms and wipe counter. 
Clean restrooms and cafeteria. 
Police witii dust pan and broom and remove 
garbage from all levels and wipe all pay 
phones and fire extinguisher. 
LUNCH - after securing cart in proper area 
Vacumm and wipe all toll booths and clean 
stairs. 
Property dispose of water, remove mop head, 

FREQ. 
Daily 
Daily 

Daily 

Daily 

Daily 
Daily 

Daily 
place it in bag and retum it to housekeeping office | 
Sign-out / clock out, report any unusual problenr 
supervisor 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



UNIT 
ASSIGNED AREA: 

Hours: 
Lunch: 

MODERN FACIUTIES SERVICES 
East Hanover, New Jersey 

NEWARK LIBERTY INTERNATIONAL AIRPORT 

TASK SCHEDULE # 43 

Policer & Taxi Stack 

Cleaning Cateaorv-Patients Use/Vtsit 

10:30pm-7:00am 
3:00am - 3:30am 

Area of Responsibility 

EFFECTIVE DATE: 
SERVICES: 

Employee: Ricardo Alaniz 

Jun. 1, '08 
Cleaning 

TIME 
10:30pm 
10;50pm 

10:55pm 
11:20pm 
11:45pm 
11:55pm 

2:00am 
2:20am 
3:00am 
3:30am 
5:00am 
6:00am 
6:40am 

7:00am 

AREA 
Housekeeping Office 
Housekeeping doset 

P6 
Building 80 
P7 
Building 1 

Building 70 
Building 109 
Assigned fisea 
Taxi stack 
LotF 
Parking Lot A 
Retum to housekeeping doset 

Housekeeping Office 

TYPE OF CLEANING 
Sign-in / punch time clock 
Set-up and stock cart, fiJI bucket with germidde/water 
through dispenser 
Clean restroom and trailer. 
Police restrooms and garbage removal. 
Clean trailer and t>ooth. 
Police restrooms, cafeterias, bailer and 
locker rooms. 
Police restrooms. cafeteria and remove garbage 
Clean restroom, office and toll booth 
LUNCH 
Clean restrooms and trailers 
Clean trailer and t}ooth. 
Start picking up deaning d^w. 
Properly dispose of water, remove mop head, 
place it in bag and return it to housekeeping office 
Sign-out / dock out, report any unusual problems to 
supervisor 

FREQ, 
Daily 
Daily 
Daily 
Daily 
Daily 
Daily 
Daily 

Daily 
Daily 
Daily 
Daily 
Daily 
Daily 
Daily 

Daily 

'Other Duties As Assigned By Management / Supervision 

Duty rosters 



Note: The fol lowing instructions are to be carried out 4 to 6 h o u r s 
prior to the estimated snow fall t ime. 

NEWARK LIBERTY INTERNATIONAL AIRPORT SUPERVISOR 
• Instruct Personnel of their assigned work locations and their responsibilities 

(See assignment overviews). 
• Issue fowl weather gear: boots, gloves, jaclcets, raingear, vests, etc. 
• Issue snow equipment: spreaders, shovels, squeegees, etc. 
• Have F-150 loaded with salt spreaders, snow shovels & hard bristle pusli 

brooms. 
• Check snow blowers and sweepsters for keys, gas, oil & proper operation. 
• Check & report to contract Manager & Newark Liberty International Airport 

Supervisor salt/calcium quantities 
• Check spreaders for proper quantity and operation. Allocate as needed. 
• Check equipment for Newark Liberty International Airport assignments: 

shovels, squeegees, spreaders etc. 

SUPERVISOR 
• Go to assigned stations and check the station conditions. 
• Report to contract Manager & Newark Liberty International Airport Supervisor 

salt/calcium quantities. 
• Report to Manager & Newark Liberty International Airport supervisor the type 

and condition of snow equipment. 

SNOW CREW 
• Get assignment from Newark Liberty International Airport Supervisor. 

General Cleaning at Newark Liberty International Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
OpcatioDS Manual 



General Cleaning at Newark Liberty International Airport 
Port Authority Offices. Parking Lots and Associated Areas 

Equipment: 

• Hard Bristle Broom 
• Spreaders 
• Shovels 
• Sweepster 
• Calcium 
• Snow blowers 
• Motorola radios 

Procedures: 
• Place 3 bags of Calcium next to the following buildings, 80,1,70,74 & 

Courtyard A & B. 
• Take employees to stations with shovels and spreaders. 
• Report to PA supervisor head count of employees and amount of bags of salt 

taken from building 79. : 
• Buildings are to be mopped, shoveled and/or utilize the triple action machine 

to absorb excess water (monitor for passenger slip hazards). 

General Qeaning at Newark Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual ' r 
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Road crew 

Equipment: 

• Two Shovels 
• One Spreader 
• 25 bags Rock salt 
• Two hard bristle push broom 

Procedures: 

Inspect Station P4 walkway, building 109, parking lots A & B shovel and salt 
all walkways as needed. 
Notify supervisor after station has been cleaned and what station will be 
handled next. 

General Cleaning at Newark Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual -f-



First Priority: 
Buildings 1, 80 and 41 are high priority areas prone to icing/freezing conditions 
and must be checked first and monitored closely. CALCIUM CHLORIDE is used on 
the sidewalk. Each bag should be distributed by spreader. 

Second Priority: 
Parking Lots A & B entrances must be shoveled/salted and the adjacent 
sidewalks. 

Third Priority: 
The walkway from station P4 leading up to Terminal C departures level. 

Fourth Priority: 
Terminals A, B & C courtyards and all walkways leading up to the terminal. 

Last Priority 
Buildings 74,125,109, and 46. 

Note: The cleaning contractor must provide around-the- clock snow removal 
coverage when necessary. All snow removal operations should be completed within 
12-15 hours after the end of the snowfall. All snow pushers, ice scrapers, spreaders, 
etc. must be secured and empty rock salt bags trashed at the end of the winter storm 
operation. NO EXCEPHONS!! 
* Dropping salt is up to the discretion of the Sanitation Supervisor in charge. Warmier 
temperatures may dictate no need for salting. 

General Cleaning at Newark Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas S n o w 
Operations Manual Y 



Mid-night 

STAFFING OVERVIEW 

Building 86 1 Supervisor 

AM/PM 

Building 86 1 Supervisor 

PM/MN 

All Supervisors should be available to work 4 extra hours after and 
before their shift if needed. 

Building 86 1 Supervisor 

General Cleaning at Newark Liberty International Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual 
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Newark Liberty International Airport MN TOUR 

Three (3) project workers, Four (4) snow workers plus regular Newark Liberty 
International Airport employees. 

Crew Assignments: 

A, Load F-150 with salt, shovels and spreaders off building 79 - shovel and salt 
around building 80, 79, 11, and 5. 
Two Snow Workers. 

B. Station P4, Buildings 125, 74 & 109. Push brooms and/or shovels utilized to 
clear snow and then salt is spread on the sidewalks. One Standby. 

C. Shovel and salt buildings 70 and 1. One Snow Worker 

D. Well area should continuously be mopped, shoveled, or triple action machine 
could be used to vacuum up excess of water. (Station worker) 

• No supervisor required. -
• Station workers continuing routines and maintain all entrances dry. 

Note: The above plan is designed to cover a snowfall between one to three inches. 

General Cleaning at Newaik Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual T 
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Newark Liberty International Airport MN TOUR 

Three (3) project workers. Nine (9) Snow workers plus regular Newark Liberty 
International Airport employees. 

Crew Assignments: 

E. Load F-150 with salt, shovels and spreaders off building 79 - shovel and salt 
around building 80, 79,11, and 5. 
Two Snow Workers. 

F. Station P4, Buildings 125, 74 & 109. Push brooms and/or shovels utilized to 
clear snow and then salt is spread on the sidewalks. Two Snow Workers. 

G. Shovel and salt buildings 70 and 1. Three Snow Workers 

H. Courtyards A, B & C and Parking Lots A and B, walkways leading up to 
terminals. Two Snow Workers 

I. Well area should continuously be mopped, shoveled, or triple action machine 
could be used to vacuum up excess of water. (Station worker) 

One supervisor required for snow operation. 

Station workers continuing routines and maintain all entrances dry. 

Note: The above plan is designed to cover a snowfal l between four to 
eight inches. 

General Cleaning at Newaric Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual 



'^m 
^^5 ^^^^^H 
^^m 
i^wSK 
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NEWARK LIBERTY INTERNATIONAL AIRPORT MN TOUR 

Three (3) project workers, Fifteen (15) Snow workers plus regular Newark 
Liberty International Airport employees. 

Crew Assignments: 

A, Load F-150 with salt off building 79 - shovel and salt around buildings 
79,80,11, & 5. Two Snow Workers 

B, Shovels and/or snow blowers utilized to clear snow in courtyards A, B & c and 
then salt is spread on the sidewalk. Six Snow workers 

C, Snow blowers and/or shovels utilized to clear snow around buildings 1 and 70 
and then salt is spread on the sidewalk. Three Snow workers' 

D. Shovel and salt walkway from P4 to terminal c departures level. Two Snow 
workers 

E. Well area should continuously be mopped, shoveled, or triple action machine 
could be used to vacuum up excess of water. Station Worker 

F. Shovel and salt around buildings 109, 74 8i 125 and Lots A 8t B. Two Snow: 
workers. 

• One supervisor required for 12-hour tour, 

• Station workers continuing routines and assist with snow operation as 
needed. 

Note: workers will be shifted as needed to push back snow. 

Note: The above plan is designed to cover a snowfall between 9 to? Inches 

General Cleaning at Newark Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual '\ 
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NEWARK LIBERTY INTERNATIONAL AIRPORT AM TOUR 

Four (4) Snow workers plus regular Newark Liberty International Airport 
employees. 

Crew Assignments: 

1. Load F-150 with salt, shovels and spreaders off building 79 - shovel and salt 
around building 80, 79,11, and 5 .Two Snow Workers. 

J. Station P4, Buildings 125, 74 & 109. Push brooms and/or shovels utilized to 
clear snow and then salt is spread on the sidewalks. One Standby. 

K. Shovel and salt buildings 70 and 1. One Snow Worker 

L. Well area should continuously be mopped, shoveled, or triple action machine 
could be used to vacuum up excess of water. (Station worker) : 

• No supervisor required. 
Station workers continuing routines and maintain all entrances dry. 

Note: The above plan is designed to cover a snowfall between 1 to 3 inches 

General Cleaning ai Newark Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual 



NEWARK LIBERTY INTERNATIONAL AIRPORT AM TOUR 

Nine (9) Snow workers plus regular Newark Liberty International Airport 
employees. 

Crew Assignments: 

M. Load F-150 with salt, shovels and spreaders off building 79 - shovel and salt 
around building 80, 79,11, and 5. 
Two Snow Workers. 

N. Station P4, Buildings 125, 74 & 109. Push brooms and/or shovels utilized to 
clear snow and then salt is spread on the sidewalks. Two Snow Workers. 

0. Shovel and salt buildings 70 and 1. Three Snow Workers 

P. Courtyards A, B 8i C and Parking Lots A and B, walkways leading up to 
terminals. Two Snow Workers 

Q. Well area should continuously be mopped, shoveled, or triple action machine 
could be used to vacuum up excess of water. (Station worker) 

> One supervisor required for snow operation. 

• Station workers continuing routines and maintain all entrances dry 

Note: The above plan is designed to cover a snowfall between 4 to 8 inches 

General Cleaning at Newark Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual 
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NEWARK LIBERTY INTERNATIONAL AIRPORT AM TOUR 

Fifteen (15) Snow workers plus regular Newark Liberty International Airport 
employees. 

Crew Assignments: 
G. Load F-150 with salt off building 79 - shovel and salt around buildings 

79,80,11, & 5. Two Snow Workers 

H. Shovels and/or snow blowers utilized to clear snow in courtyards A, B 8t c and 
then salt is spread on the sidewalk. Six Snow workers 

I. Snow blowers and/or shovels utilized to clear snow around buildings 1 and 70 
and then salt is spread on the sidewalk. Three Snow workers 

J. Shovel and salt walkway from P4 to terminal c departures level. Two Snow 
workers 

K. Well area should continuously be mopped, shoveled, or triple action machine 
could be used to vacuum up excess of water. Station Worker 

L Shovel and salt around buildings 109, 74 8L 125 and Lots A & B. Two Snow: 
workers. 

• One supervisor required for 12-hour tour. 

• Station workers continuing routines and assist with snow operation as 
needed. 

Note: workers will be shifted as needed to push back snow. 

Note: The above plan is designed to cover a snowfall between 9 to ? inches 

General Cleaning at Newark Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual -̂



NEWARK LIBERTY INTERNATIONAL AIRPORT PM TOUR 

Four (4) Snow workers plus regular Newark Liberty International Airport 
employees. 

Crew Assignments: 
2. Load F"150 with salt, shovels and spreaders off building 79 - shovel and salt 

around building 80, 79,11, and 5 .Two Snow Workers. 

R. Station P4, Buildings 125, 74 & 109. Push brooms and/or shovels utilized to 
clear snow and then salt is spread on the sidewalks. One Standby. 

S. Shovel and salt buildings 70 and 1. One Snow Worker 

T. Well area should continuously be mopped, shoveled, or triple action machine 
could be used to vacuum up excess of water. (Station worker) 

• No supervisor required. 
Station workers continuing routines and maintain all entrances dry. 

Note: The above plan is designed to cover a snowfall between one t o three 
inches. 

General Deaning at Newaric Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
operations Manual 
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NEWARK LIBERTY INTERNATIONAL AIRPORT PM TOUR 

Nine (9) Snow workers plus regular Newark Liberty International Airport 
employees. 

Crew Assignments: 
U. Load F-150 with salt, shovels and spreaders off building 79 - shovel and salt 

around building 80, 79,11, and 5. 
Two Snow Workers. 

V. Station P4, Buildings 125, 74 & 109. Push brooms and/or shovels utilized to 
clear snow and then salt is spread on the sidewalks. Two Snow Workers. 

W. Shovel and salt buildings 70 and 1. Three Snow Workers 

X. Courtyards A, B & C and Parking Lots A and B, walkways leading up to -
terminals. Two Snow Workers 

Y. Well area should continuously be mopped, shoveled, or triple action machine 
could be used to vacuum up excess of water. (Station worker) 

• One supervisor required for snow operation. 

• Station workers continuing routines and maintain all entrances dry 

Note: The above plan is designed to cover a snowfall between 4 to 8 inches. 

General Cleaning at Newark Liberty International Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual ' r 



Fifteen (15) Snow workers plus regular Newark Liberty International Airport 
employees. 

Crew Assignments: 
M. Load F-150 with salt off building 79 - shovel and salt around buildings 

79,80,11, 8i 5. Two Snow Workers 

N, Shovels and/or snow blowers utilized to clear snow in courtyards A, B 8t c and 
then salt is spread on the sidewalk. Six Snow workers 

0. Snow blowers and/or shovels utilized to clear snow around buildings 1 and 70 
and then salt is spread on the sidewalk. Three Snow workers 

P. Shovel and salt walkway from P4 to terminal c departures level. Two Snow 
workers 

Q. Well area should continuously be mopped, shoveled, or triple action machine 
could be used to vacuum up excess of water. Station Worker 

R. Shovel and salt around buildings 109, 74 & 125 and Lots A & B. Two Snow 
workers. 

• One supervisor required for 12-hour tour. 

• Station workers continuing routines and assist with snow operation as 
needed. 

Note: workers will be shifted as needed to push back snow. 

Note: The above plan is designed to cover a snowfall between 9 to ? inches. 

General Oeaning at Newark Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual 
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• Unload salt from F-150 wash truck and spreader. 
• Unload salt from contractor vehicle and wash. 
• Collect fowl weather gear: jackets, vests, boots, gloves, raingear etc. 
• Collect snow equipment: spreaders, shovels, squeegees, etc. 

NEWARK LIBERTY INTERNATIONAL AIRPORT SUPERVISOR 

• Physical inspection of Newark Liberty International Airport walkways, building 
entrances, etc. and have deficiencies corrected. 

• Have snow blowers cleaned and refueled, check oil and report any deficiency 
to Contract Manager. 

• Have spreaders cleaned and return them to their assigned area. 
• Have the snow equipment (shovels, squeegees etc.) cleaned and returned to 

assigned area. 

• Report station conditions to Contract Manager and Newark Liberty 
International Airport PA Supervisor. 

• Report salt/calcium quantities to Contract Manager and PA Supervisor. 
• Report condition of snow equipment to Contract Manager. 

SNOW CREW 

• Get assignment from Newark Liberty International Airport Supervisor, 

General Cleaning at Newark Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual 



Calcium chloride quantities 

Snow Operations Amounts 

1 to 3 inches 30 Bags 

4 to 8 inches 75 Bags 

9 Inches and more 150 Bags 

General Cleaning at Newari: Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas Snow 
Operations Manual '," 



Marble/Terrazzo Floor Care Program 

Experience 
Modem Facilities Services has been involved in the care and restoration of stone floors 
since 1995.0iir Company was contracted in 1998 to perform the restoration of the 
terrazzo floors of Terminal B at Newark Liberty International Airport. Since then we 
have not stopped striving to improve on the current procedures by attending seminars, 
investing in new products and equipment and in constantly training and updating our staff 
on the latest techniques and procedures. . 

Honing and polishing stone and terrazzo floors brings out the natural beauty of the floor 
by giving the floor depth and pohsh. By properly honing and polishing a stone floor the 
floors porosity is closed up allowing the floor to repel soils naturally. Pohshed stone 
floors are more scuff resistant than waxed or coated floors and look great all the time as 
opposed to just looking great after they are waxed or buffed. 

The program for the care of and maintenance of stone floors consists of three phases. 
Restoration, polishing, and daily maintenance. Depending on the condition of the floor, 
the foot traffic and the geographical location of the floor with reference to the exterior 
will determine which phase will be necessary at each area. There is an array of products 
which are available to properly care for stone floors, however I have found that since 
Modem Facilities Services originally ground and pohshed the floors of EWR in 1998 a 
combination of various pastes, powders and chemicals work best. 

Restoration 

Restoration is the process of grinding, honing, and pohshing the stone floor in order to 
remove scratches, blemishes, and uneven surfaces. The reason a stone floor stops 
shinning is that light no longer reflects but rather the light refracts due to the scratches 
which absorb the hght. Foot traffic is around 400 grit. In other words when an average 
person walks over a stone floor they are leaving a scratch pattern of 400 with 50 being 
severe scratches and 3500 being very shinny. The deeper the scratches the lower the grit 
of diamond is needed to remove the scratches. The other ingredient needed to remove the 
scratches is weight. For large areas we use the HTC SOO.We refer to this machine as ^'Big 
Papa" 3 ig Papa has 600 lbs of down pressure and is capable of doing large areas in a 
single night. It holds 9 diamond disc of the appropriate grit at a time. 
In order to prepare an area for restoration we need to place plastic covering on adjoining 
surfaces to prevent splashing of the slurry which is a result of grinding. 
The process begins with the starting grit of 100. The entire area is treated with 2 passes. 
One forward and one back along the same path. When weighted rotary machines are used 
for smaller areas we use 10-12 passes. Once the area has been treated we completely 
rinse the floor to remove any loose debris which can become stuck on the next grit of 
diamonds and scratch the entire floor. We also need to rinse the bottom of the machines 
for the same reason. This is a crucial step because the scratches will not be visible 



until the very last step of polishing where you will notice swirls in the floor. The only 
way to remove these is to start the entire process from tbe beginning. 
We repeat the process with 220, 400, 600, and 800 grit diamond pads. Lower grit 
diamonds as 50,100, 220, and, 400 grind the floor. Diamonds of 600 and 800, hone the 
floors, and the pastes pohsh the floors. 
Once we*re done honing the floor we thoroughly rinse the floor. The floor is now ready 
for polishing. We begin with a paste. We use MPC and /or MRP.We place about a cup of 
paste on the floor. Using a weighted machine with a water tank and a hog's hair pad we 
add water and begin moving the paste imtil we obtain slurry. We move the slurry &om 
left to right in an area of about 20 square feet doing between 12-15 passes. Once the 
machine operator is ready to proceed to the next area the squeegee operator moves the 
slurry using a 24" moss floor squeegee and carefully lines up the slurry in the next area. 
This is repeated until the area assigned for the shift is completed. We then place a white 
polishing pad on the machine and flood the floor with water passing the machine over it 
to remove all paste residues. We use a battery operated wet vac to quickly dry the floors. 
If time permits we will nm a burnishing pad dry over the floor using a burnisher. 

Polishing 

This can be done by itself before the floor requires honing. We begin with a paste. We 
use MPC and /or MRP.We place about a cup of paste on the floor. Using a weighted 
machine with a water tank and a hog's hair pad we add water and begin moving the paste 
until we obtain slurry. We move the slurry from left to right in an area of about 20 square 
feet doing between 12-15 passes. Once the machine operator is ready to proceed to the 
next area the squeegee operator moves the slurry using a 24" moss floor squeegee and 
carefully lines up the slurry in the next area. 
This is repeated imtil the area assigned for the shift is completed. We then place a white 
pohshing pad on the machine and flood the floor with water passing the machine over it 
to remove all paste residues. We use a battery operated wet vac to quickly dry the floors. 
If time permits we will run a bumishirig pad dry over the floor using a burnisher. 

Dally Maintenance 

Once the floor has been properly honed and polished, the key to maintaining its 
properties are proper maintenance. Proper maintenance keeps the polish and the porosity 
protected. The floor is thoroughly swept and scrubbed using an auto-scrubber and a white 
or red pad and a neutral cleaner made for stone floors. We use DCC (Daily cleaner 
conditioner). DCC helps keep the floor cleaned and conditioned to help it repel soil. This 
keeps the stone from powdering or getting a cloudy appearance which can come fr^m 
regular neutral cleaners. 
We next mop on APP (Acrylic polish protector) and allow it to dry. APP helps protect the 
polish from sand and abrasive scratching to extend the time before the stone requires 
rehoning. Using a burnisher and a natural pad we treat the entire area. 
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E, aQUISITC-.ls a word that 

comes to mind at the sight of a 

brill iant, well cut diamond. 

Exquisite is the same word that 

can be used to characterize 

natural stone surfaces which 

are professionally serviced by 

Modern. Therefore, It's only 

natural to compare diamonds 

with Modern's gemlike service. 

I f you have chosen natural 

stone to enhance your 

entrances, lobbies, and atriums, 

then you must choose the best 

way to protect this investment. 

Modern can design the 

appropriate service program for 

all your natural stone surfaces. 

Utilizing specially trained and 

highly skilled Stone Care 

Technicians, we can grind, 

hone, polish, and implement 

maintenance programs which 

are designed expressly to bring 

out the natural diamond luster 

of your stone surface. Granite, 

terrazzo, slate, and marble, can 

all be restored to its natural 

brilliance. 

D 'id you know that uti l izing 

a conventional floor care 

program that consists of 

stripping and waxing may 

already have damaged your 

investment? Imagine cleaning a 

diamond using caustic 

stripping chemicals and then 

applying several layers of 

polymer finish to make it shine. 

This is one cleaning and 

restoration program tha t is not 

applied to the care and upkeep 

of diamonds as well as one that 

was not intended for natural 

stone surfaces. 

I n order to prevent fur ther 

damage caused by applications 

of harsh cherhicals and 

restrictive floor finishes, 

contact us now and return your 

stone flooring back to your -

crown jewel with our exquisite 

diamond service. 

'ontact us today for a free 

consultation and find out why 

Modern's experience and -

expertise in stone care 

maintenance and restoration 

services makes us the diamond 

in the natural stone care 

industry. 
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ES256 Microbial Efficacy Data Sheet 

One-Step Hospital Disinfectant, Vimcide, Fungicide, Mildewstat, Sanitizerand Cleaner. Listed below, 
and in the following pages is a summary of the Antimicrobial Claims and a review of the test results. 

1) 
Claim: _ . Oreanic Soil Water Conditions 

Tunc: . ^ 
Disinfectant 10 minutes 5% 400 ppm as CaCOi 

Test Method Official method of the A0AC,14 Edition Use-Dilution Method 

Organ is no 

Acinetobacter baumannii 

Brevibacterium 
ommomagenes 
Entcrobacter aerogenes 
Enterobacter cloacae 
Escherichia coli 
Escherichia coli 
(Methicitlin Resistant) 
Klebsiella pneumoniae 
Klebsiella pneumoniae 
(Methtcillin Resistant) 
Proteus vulgaris 
Pseudomonas aemginosa 

Pseudomonas aeruginosa 

Salmonella £hoieraesuis 

Salmonella choleraesuis 

Salmonella schottmuellen 
Salmonella typhi 
Salmonella typhimurium 
Serratia marcescens 
Shigella dysenteriae 
Shigella flexneri 
Shigella soimei 
Staphylococcus aureus 

Staphylococcus aureus 

Staphylococcus atuvus 

(Methicilltn Resistant) 

Staphylococcus aureus' 

Staphylococcus aureus' 

ATCC# 

19606 

6871 

13408 
13047 
11229 
25922 

4352 
13883 

1335 
15442 

15442 

10708 

10708 

10719 
6539 
15277 
374 

13313 
11836 
9290 
6538 

6538 

33591 

CDC No. 
HIP-5836 
CDC No. 
HIP-5836 

Use-Dilution 
Concentration 

600 ppm (1/2 
oz/gal) 

600 ppm 

600 ppm 
600 ppm 
600 ppm 
600 ppm 

600 ppm 
600 ppm 

600 ppm 
600 ppm 

768 ppm 
(2/3 oz/gal) 

600 ppm 

768 ppm 

600 ppm 
600 ppm 
600 ppm 
600 ppm 
600 ppm 
600 ppm 
600 ppm 
600 ppm 

768 ppm 

600 ppm 

768 ppm (2/3 
oz/gal) 

600 ppm {'A 
oz/gal) 

Staphylococcus epidemiidis 35984 | 600 ppm 

Hard Water 
Condition 

400 ppm 

400 ppm 

400 ppm 
400 ppm 
400 ppm 
400 ppm 

400 ppm 
400 ppm 

400 ppm 
250 ppm 

400 ppm 

250 ppm 

400 ppm 

400 ppm 
400 ppm 
400 ppm 
400 ppm 
400 ppm 
400 ppm 
400 ppm 
250 ppm 

400 ppm 

400 ppm 

400 ppm 

250 ppm 

400 ppm 

Reph'cates 

10,10 

10, 10 

10,10 
10,10 
10,10 
10 ,10 ' 

10,10 
10,10 

10,10 
60,60,60, 10, 

10 
60,60,60 

10,10 
60,60,60,10, 

10 
60,60,60 

10,10 
10.10 
10,10 

10,10 
10.10 
10,10 
10,10 
10,10 

60,60,60,10, 
10 

60, 60, 60 
10,10 
10,10 

10.10 

10,10 

10,10 

Results 

0/10,0/10 

0/10,0/10 

0/10, 0/10 
O/IO, 0/10 
0/10,0/10 
0/10, 0/10 

0/10.0/10 
0/10, 0/10 

0/10, 0/10 
0/60, 0/60,0/60 

0/10,0/10 
0/60, 0/60,0/60 

0/10,0/10 
0/60, 0/60, 0/60 

0/10, 0/10 
0/60,0/60, 0/60 

0/10, 0/10 
0/10,0/10 
0/10,0/10 
0/10,0/10 
0/10, 0/10 
0/10. 0/10 
0/10,0/10 
0/10, 0/10 

0/60,0/60,0/60 
O/IO, O/IO 

0/60,0/60,0/60 
0/10, 0/10 
0/10,0/10 

0/10, 0/10 

0/10. 0/10 

0/10,0/10 



Streptococcus 
(Enterococcus) faecalis 
Streptococcus 
(Enterococcus) faecalis 
(Methicillin Resistant) 
Streptococcus 
(Enterococcus) faecalis 
(Vancomycin Resistant) 

Streptococcus pyogenes 

11700 

19433 

51299 

12344 

600 ppm 

600 ppm 

600 ppm 

600 ppm 

400 ppm 

400 ppm 

400 ppm 

400 ppm 

10,10 

10,10 

10,10 

10, 10 

0/10, O/IO 

0/10, 0/10 

0/10, 0/10 

0/10, 0/10 

I Reduced Susceptibility to Vancomycin 

2) 
Claim: 

Mildewstat 

Contact 
Time: 

10 minutes 

Organic Soil 

5% 

Water Conditions 

40O ppm as CaCOi 
Mildewstat (Mold and Mildew Conrol)-EPA-TSD 6-201 Mildewstat on Hard 

Surfaces Test Method 

Organism 

Aspergillus niger 

ATCC# 

6275 

Use-Dilution 
' Coacentration 

600 ppm (1/2 oz/gal) 

Hard Water 
Condition 
400 ppm 

Replicates 

10, 10 

Results 

0/10,0/10 

3) 
Claim: 

Fungicide 
Test Method 

Contact 
Time: 

10 minutes 

Organic Soil 

5% 

Water Conditions 

400 ppmasCaCOj 
Ofiicial Meriiod of Analysis of the AOAC -Fungicidal Test-use dilution 

Organ bm 

Trichophyton 
mentagrophytes 

ATCC# 

9533 

Use-Dilution 
Concentration 

600 ppm (1/2 oz/gal) 

Hard Water 
Condition 

400 ppm 

Replicates 

10, 10 

Results/ 

0/10, 0/10 

Claim: 

Fungicide 

Contact 
Time: 

Organic Soil Water Conditions 

1 ^ 
Test Method 

10 minutes 400 ppm as CaC03 
Official Method of Analysis of the AOAC -Fungicidal Test 

Organ bm 

Candida albicans 

ATCC# 

11651 

Use-Dilation 
Concentration 

600 ppm (1/2 oz/gal) 

Replicates 

18 

Results SMinlOMin 15 Mio 

0/18 0 0 0 



4) 
Claim: 

Sanitizer Non-Food 

Contact 

Time: 
60 seconds 

Organic Soil 

5% 

Water Conditions 

400 ppm as CaCOi 

Test Method 

5) 
Claim: 

Virucide 
Test Method 

Sanitizer Non-Food Contact Surfaces EPA for Inanimate, Non-Food Contact 
Surfaces Dis. 5 

Organism 

Enterobacter aerogenes 

Staphylococcus aureus 

ATCC# 

13048 

6538 

Use-Dilution 
Concentration 
600 ppm (1/2 oz/gal) 

600 ppm 

Hard Water 
Condition 

400 ppm 

400 ppm 

Replicates 

12 glass slides 
12 ceramic tiles 

12 glass slides 
12 ceramic tiles 

Results 

> 99.9% 
reduction in 60 

>99.9% 
reduction in 60 

Contact 
Time: 

2 minutes 

Organic Soil 

5% 

Water Conditions 

400 ppm as CaCOi 

EPA guidelines 

Oi^anism -

Chlamydia 
psittaci 
Hepatitis B 

Herpes Simplex Type 1 

Herpes Simplex Type 2 

HIV-1 (AIDS Virus) 

Influenza A 

Rubella virus 

Vaccinia 

Source of 

Virus or 

ATCC# 
VR-I310 

Hepadna 
Virus, inc. 
D(I)HBV 

HSV-I; ATCC 

VR-733 

HSV-1;ATCC 

VR-734 

HTLV-mRF; 
Na 

ATCC VR-95 

ATRCC VR-
315 

ATCC VR-
156 

Host System; 
Cytopathic 

Effect 

5% fetal bovine 
serum 

Primaiy Duck 
hepaocytes No 

cytopathic effect 
VERO cells; lytic 
cytopathic effect 

VERO cells; lytic 
cytopathic effect 

MT2 cells; lytic 
cytopathic effect 

MDCK cells; lytic 
cytopathic effect 

RK13 cells; 
cytopathic effect 

VERO 
Cells; lytic 

cytopathic effect 

Use-Dilution 
Concentration 

600 ppm 

600 ppm 
(1/2 oz/gal) 

600 ppm 

600 ppm 

600 ppm 

600 ppm 

600 ppm 

600 ppm 

Contact 
Time 

2 min 

lOMin. 

2 Min. 

2 Min. 

2 Min. 

2 Min. 

2 Min. 

2 Min. 

HartI 
Water 

Condition 
400 ppm 

400 ppm 

400 ppm 

400 ppm 

400 ppm 

400 ppm 

400 ppm 

400 ppm 

Replicates 

4 

6 

8 

8 

8 

8 

8 

8 

Reduction 

(Log ,0) of 

virus titer 
>3.0 

4.8, 4.8 

>5.0 

>5.0 

>3.0 

>3.0 

>3.0 

>3.0 



>) Summary of Antimicrobial Efficacy - Etiology 
Pathogenic Organisms Effect 

Acinetobacter calcoaceticus Gram negative (spherical shape) bacteria. Occurs in soil, water and sewage. A nosocomial infection can 
cause septicemia, meningitis and urinaiy tract infections. 

Aspergillus niger Black mold, found in shower and dressing rooms. Environmental contaminant may also cause 

"AspergillosLS." 

Brevibacteriun ammoaiagenes Gram positive bacteria environmental contaminant. Associated with industrial contamination. 

Candida albicans Fungi, yeast. This organism exhibits dimorphism; exists both as fungi and yeast. Causes skin rashes. 
Common cause for diaper rash. Can infect both oral and vaginal cavities. Causes itching and discomfort. 

Chlamydia psittaci Once believed to be a large vims but later found to be a parasidc bacterium. Infections causes fever, 
malaise and hacking cough. Most infections are occupational; poultry workers and other keepers of birds. 

Enterbacter aerogenes Gram negadve bacteria spread by anal/oral route of infection. Associated with bacteremia, respiratory, 
wound and urinaiy tract infections. 

Enterobacter cloacae Gram negative bacteria spread by anal/oral route of infection. Associated with bacteremia, respiratory, 
wound and urinary tract infections. 

Escherichia coli 
Gramnegative bacteria spread by anal/oral route of infection, resulting in diarrhea outbreaks. Associated 
with urinary tract infections and bacteremia 

HBV (Hepatitis B virus) 
Lipophilic (enveloped) DNA virus of the Hcpadnaviridae family. Causative agent of Hepatitis B (serum 
hepatitis). 

Herpes Simplex Type I&2 
Lipophilic (enveloped) DNA virus may result in oral mucocutaneous lesions. Associated with most 
orofacial herpes and HSV encephalitis. 

HIV-1 (AIDS Virus) 
Lipophilic (enveloped) RNA retrovirus. Human Immunodeficiency Virus. Known to be the etiologic agent 
of Acquired JmmunocfeficiencY Syndrome (AIDS). 

Influenza A/PR 
Lipwphilic (enveloped) RNA virus. Causative agent in viral flu. Causes flu epidemics in nearly 2 of every 3 
years. 

Klebsiella pneumoniae 
Gram negative bacteria associated with severe pneumonia, bacteremia and urinary tract infections. 

Pseudomonas aeruginosa 
Grsm negative bacteria identified as a major cause of hospital acquired (nosocomial) infections. Caases 
wound infections (especially biun), meningitis, pneumonia and eye infections. Required for Hospital 
Disinfectants. 

Rubella Lipophilic (enveloped) RNA togavirus. The causative agent of Gemian measles. 

Salmonella choleraesuis 
Gram negative bacteria associated with acute gastroenteritis and septicemia. Required for Hospital 
Disinfectants. 

Salmonella schottmuelteri 
Gram negative (rod shape) bacteria associated with acute gastroenteritis and diarrhea. 

Salmonella typhi 
Gram negative (rod shape) bacteria associated with acute gastroenteritis and diarriiea the causative for 
typoid fever 

Salmonella typhimurium 
Gram negative (rod shape) bacteria associated with acute gastroenteritis and diarrhea, 

Serratia marcescens Gram negative bacteria associated with urinary tract infections, meningitis and septicemia 

Shigella dysenteriae 
Gram negative bacteria directly s p r ^ by anal/oral route of infection; indirectly (including food, hands, 
flies) spread by contaminated food and inanimate objects resulting in bacillaiy dysentery. 

Shigella flexneri 
Gram negative bacteria directly spread by anal/oral route of infection; indirectly (includmg food, hands, 
flics) spread by contaminated food and inanimate objects resulting in bacWiary dysentery. 



Shigella sonnei 

Staphylococcus aureus 

Streptococcus (Enterococcus) 
faecalis 

Streptococcus (Enterococcus) 
pyogenes 

Trichophyton mentagrophytes 

Vaccinia 

Gram negative bacteria directly spread by anal/oral route of infection; indirectly (including food, hands, 
flies) spread by contaminated food and inanimate objects resulting in bacillary dysentery. 

Gram positive bacteria identified as a major cause of hospital acquired (nosocomial) infections. Colonizes 
food and secretes enterotoxins which cause food poisotung after ingestion. Causes wound infections, 
septicemia, endocarditis, meningitis, osteomyelitis and pneumonia. Required for Hospital Disinfectants. 

Gram positive (Enterococci) bacteria causing hemolysis, urinary tract infeaions and endocarditis. 

Gram positive (Enterococci) bacteria causing hemolysis, urinary tract infections and endocarditis. 

Athlete's foot fungus. Found in shower and dressing rooms. 

Lipophilic (enveloped) DNA poxvirus; causes poxvirus infections. 

I Microbiology, D. Kingsbury and G. Wagner; Harwal Publishing 1990 



The Deirdre Imus Environmental Center for Pediatric Oncology* 

Product Dilution Ratios 

Produc t 
Code 
DIN-1 

DIN-2 
DIN-4 

DIN-7 
DIN-8 

DIN-12 
DIN-13 
DIN-14 

DIN-20 

DlC-8 

DIG-12 
DIC-13 
DI-18 
DIC-23 
DIC-25 

DIC-53 
DIC-69 
DI-256 

Produc t 
Descr ip t ion 
General Purpose 
Cleaner 

Laundry Detergent 
Air Freshener 

Basin Tub& Tile 
Clinging Bowl 
Cleaner 
Hand Soap 
Glass Cleaner 
Heavy Duty 
Degreaser 
Neutral Floor 
Cleaner 
Clear.Cut Stripper 

No Zinc Floor Finish 
Winter Wash 
Sanitizer 
Carpet BxtTHCtion 
Carpet & Upholstery 
Cleaner 

Spray Bufif -
Pot & Pan Cleaner 
Disinfectant 

DUution 

2o2/gallon Mop Bucket 
4oz/gal Spray Bottle 

2oz/201b load 
Ready to Use 
(12x1 qt packaging) 
8-lOoz/gallon 
Ready to Use 
(12 X 1 Qt packaging) 
Ready To Use 
4oz/gallon 
8oz/gallon 

3oz/gallon 

Mix 1 qt to 3 gallons of 
water 
Ready to Use 
1 V̂  oz /gallon 
4̂ oz /gallon 

3oz/gallon 
12 oz/gal - for bonnet 
cleaning 

Ready to Use 
loz/gallon 
*̂  oz/gallon 

Dispenser Tips 

Dark Brown or 
YeUow 

Blue or White 

Beige 
. 

Tan or Blue 
White 

Dark Brown or 
Oraiige 

Yellow 

Dark Brown 
Black 

Purple 
Pink 

Hockensack Univenrty Medical Center • A Not*for-Profft Corporation 

Research Building Room 240 • .30 Prospect Avenue, Hockensack, New Jersey 07601 

Telephone: 201.336.8071 Facsimile: 201.336.8161 dienviro.com 

http://dienviro.com
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The Deirdre Imus Environmental Center for 
Pediatric Oncology® at Hackensack University 
Medical Center represents one of the first hospital-
based programs whose specific mission is to identi
fy, control and ultimately prevent exposure? to 
environmental factors that may cause adult, and 
especially pediatric cancer, as well as other health 
problems with our children. 
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It is our mission to provide the public with the safest 
and most environmentally responsible cleaning prod
ucts possible. Our products are formulated using nat
ural or naturally-derived ingredients {e.g. corn/palm 
kernel oil) that help minimize the hazards normally 
associated with traditional cleaners. They are non
toxic when used as directed, readily biodegradable, and 
free of any known human carcinogens, mutagens, ter
atogens, and endocrine disruptors. Our products are 
used in leading hospitals, schools, and businesses 
throughout the United States. 100% of all profits from 
our institutional products go to the center for educa
tion and research to identify, control and ultimately 
prevent exposures to eDviroomental factors that may 
cause adult, and especially pediatric cancer, as well as 
other health problems with our children. 

Greening the Cleaning® means eliminating to the 
greatest extent possible, all cleaning agents containing 
hazardous ingredients and replacing them with envi
ronmentally responsible products that utilize natural or 
naturaliy-derived ingredients. 

Did You Know? 
Adopting Greening the Cleaning® may 
cut costs while making your environment 
a safer & healthier place. 

Benefits; 
'- Cost Reduction 
. . Toxicity Reduction 
.V Quantity Reduction 
.V Space Reduction 
. . Waste Reduction 
.V Education of Personnel 

In 2001, The Deirdre Imus Environmental Center for 
Pediatric Oncology® and Hackensack University 
Medical Center (HUMC) developed Greening the 
Cleaning®, a hospital-wide project to replace potential
ly toxic cleaning agents with environmentally-responsi
ble alternatives. As the nation's first healthcare facility 
that is Greening the Cleaning® for a safer environment, 
HUMC has led the way for institutions across the 
country to adopt this program. 

The Greening the Cleaning® program is one of the cen
ter's most successful educational outreach programs to 
date. Hundreds of healthcare facilities, businesses and 
schools have implemented the program since 2001, all 
with dirca savings in cleaning costs. 

We are working with many organizations t o expand 
our Greening the Cleaning® program, to enhance and 
complement their existing environmental programs. 

Both product formulation and the manufacturing facil
ity for Greening the Cleaning® meet or exceed the fol
lowing standards: 

• Green Seal® 
• Environmental Choice Program® 
• LEED® requirements for new and existing buildings 
• Manufacturing facility ISO 9002 Certified 

Unfortunately, the generally 
recognized U.S. green product : 
standards: 
• Do not stipulate the use of natural or naturally-

derived ingredients. 
• Allow for petroleum-derived ingredients. 
• Do not adequately address ingredients tha t may be 

potential carcinogens, teratogens, mutagens, and 
endocrine disruptors. 

• Allow for synthetic fragrances. 
• Allow for chlorinated organics, 
• Do not address the potential bioaccumulation of 

certain chemicals. 
• Do not call for disclosure of all ingredients. 
• By their own admission, the standard does not have 

provisions for product safety. 
• Allow for phosphates. 



Greening the Cleaning® Product Standards: 
*While the Environmental Center strives to use only all-natural, or naturally-derived ingredients, wherever possi
ble, all-natural cost effective replacements are not currentiy available for every type of cleaning product. For this 
reason, the Environmental Center has established a tier system for products, which may contain some synthetic 
ingredients for which effective natural substitutes have yet to be developed. This still achieves the least level of tox
icity while maintaining the highest level of efficacy. 

/ Full disclosure of all ingredients. 
• Third party certification of product formulations.. 
• Rigorous Quality Assurance/Quality Control 

program. 
• Water supply should be purified, and free of chlo

rine and residual chlorine. 
• Require raw material suppliers to certify their mate

rials. 
/Product formulations must meet or exceed estab

lished American Society for Testing and Materials 
(ASTM) standards for the specific product category 
for efficacy. 

/Achieve the least level of toxicity while maintaining 
the highest level of efficacy. 

/ M u s t be cost competitive with traditional cleaners. 

Tier I Products - Tier 1 General Cleaning Products are 
comprised of all-natural or naturally-derived ingredi
ents and include but are not limited to general purpose 
cleaners, glass and window cleaners, basin tub and tile, 
hand soaps (non-disinfectant), laundry detergent and 
bowl cleaners. Products in Tier 1 meet the following 
standards: 

• Must be free of any known human carcinogens, 
mutagens, teratogens and endocrine disruptors. 

• Must not contain Nonyl Phenol Ethoxylate (NPE) 
or Alkyphenol Ethoxylate (APE). 

• Must not contain compounds or substances which 
cause or contribute to the creation of atmospheric 
greenhouse gases, ground level smog or ozone 
depletion. 

• Must not be corrosive to skin or inanimate sur
faces. 

• Must not be a severe skin or eye irritant. 
• Must not be delivered in single-use aerosol cans or 

cans using ozone-depleting propellants. 
• Must not contain petroleum-derived or petrochemi

cal-blended fragrances. 
• Must not contain heavy metals that are toxic to 

humans, animal life or the environment. 
• Should not be combustible below 150°F. 
• Must not contain chlorine, chlorinated or brominat-

ed solvents. 

• Must not contain compounds that persist or bio-
accumulate in human or animal tissue or in the 
environment. 

• Must not contain volatile organic compounds 
(VOCs) ar levels exceeding the limits established by 
the Southern California Air Quality Management 
District Resources Board for the applicable product 
categories. Products must not be listed on the haz
ardous air pollutants list of the Environmental 
Protection Agency. 

• Should be readily biodegradable at greater than 
90% in thirty days without the need to go through 
a municipal effluent treatment process. If not 
biodegradable due to inorganic content, the ingre
dient must be chemically inert. 

• Must be obtained or derived from replenishable nat
ural (plant) sources. 

• Should be as concentrated as possible to green the 
supply chain. Products should be capable of being 
dispensed through automatic systems in order to 
reduce user and environmental contact. 

• Should have a pH level between 4 and 9 whenever 
possible-

Tier n Products - Tier II Floor Care Products to^the 
greatest extent possible are natural or naturally-
derived. However, they may include some synthetic 
ingredients for which effective natural substitutes have 
yet to be developed. Tier II products include but are 
not limited to floor finish, stripper, carpet extraction, 
carpet and upholstery shampoo, spray buff, pot and 
pan cleaner and floor finish. 

Tier UI Products - Tier HI Sanitizer and Disinfectant 
Products to the greatest extent possible are natural-or 
naturally-derived. They may contain some synthetic 
ingredients for which natural substitutes have yet to be 
developed. In the case of sanitizers and disinfectants, 
the effectiveness of such products at killing germs is 
paramount, and synthetic microbiocides are simply 
more effective than those of natural origin at this time. 
Please visit our website at vyww.dienviro.com for more 
information on our product standards. 

http://vyww.dienviro.com


Floor Core Products 
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DIC'^ 12 No Zinc Floor Finish— 
This product is a safer formulation than the vast majority of finishes 
available. It is free of zinc, butyl ether and formaldehyde while being 
lower in ammonia and silicone. Recommended coats 3-4. 
Available in the following sizes: 5 gal and 4-1 gal 

t 

i 

Die* 8 Clear Cut Stripper— 
Water-dilutable, extreme-duty stripper. Replaces cor
rosive, caustic, and ammoniated degreasers that can 
burn skin or damage intemal organs. Use 1 quart to 
3 gallons of water. 
Available in the following size: 12-1 qt 

I 
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Die* 13 Winter Wash— 
Neutral floor cleaner for picking up and cleaning dissolved ice melt on 
VCT, terrazzo, marble and stone floors. 
Available in the following size: 4-1 gal 
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DIG* 53 Zinc Free Spray Buffing 
Compound— 
Cleans and repairs wax floors. Spray on and buff to restore 
shine to floor. Non-toxic and biodegradable. Free of zinc, 
butyl ether and formaldehyde. 
Available in the following size: 4-1 gal 

- "̂  
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DIN 20 pH Neutral Cleaner— 
A pH-neutral, naturally-derived, water-dilutable cleaner/degreaser. Replaces corro
sive, caustic and butyl-based degreasers that can instantly bum skin or permanent
ly damage internal organs. Outperforms traditional water-soluble degreasers. May 
be disposed of into sewers without pH adjustment. Free of phosphates, petroleum 
distillates and fuming solvents. One product cleans many surfaces and may be used 
with many application systems. 
Available in the following sizes: 5 gal and 4-1 gal 

' i 
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"One of our biggest dioHenges is the stripping and waxing of hospital floors. We have VCt throughout. There 
never seems to be the "right time," nights or otherwise, but more importantly; there was always a complaint abou t 
"odor". We have tried many products, some touted as "low odor" but the complaints persisted. It got to the po in t 
that we would hove to check nursing staffing to make sure certain personnel were not working when we needed t o 
strip and wax. Lost week, we had on opportunity to do a loi^e section of the Emergency Department. A JLInit 
Secretary who normally needs to be off or reassigned when v/e do this remarked to me that for the first time there 
was no offending odor or "reaction" to our diemicdls, and the products were actually pleasant smeHtngU! Happy 
to report that we were usirtg Clear Cut Stripper and No Zinc Floor Fmish. The floors also look great, much to t h e 
surprise of many of our floor techs who hove multiple years of experience with floor core." 

- Mary Beth Sheehan, R.D. 
Director, Food, Nutrition & Environmenlat Services 

Union Hospital 
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\ ISeneral Cleaning ProdiKits 

DIN 1 All Purpose Cleaner— 

/ • • 1' 

M 

A non-toxic, naturally-derived cleaner made primarily from replenishable 
natural resources. Ideal for use on tile floors, marble, terrazzo and walls. 
Deodorizes as it cleans. Contains no petroleum distillates, butyl ether, ammo
nia, chlorine, phosphates, benzene, pine oil or strong acids. Free of all known 
carcinogens. Gray water safe, biodegradable without effluent treatment 
processes.' 
Available in the following sizes: 55 gal, 15 gal, 5 gal, 4-1 gal, and 6-1 qt 

.-̂ ' 
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DIN 4 Air Freshener/Deodorizer— 
A non-toxic, naturally-derived deodorizer made entirely from replenishable natural resources. 
Instantly eliminates odors from smoke, fish, food, mold, mildew, pets or virtually any organic 
odor. Eliminates odors without masking. Natural fragrance is not overpowering. 
Available in the following size: 12-1 qt 

/ . • ' - 1 

DIN 13 Glass Cleaner— 
A non-toxic, naturally-derived glass cleaner. Cleans glass without leav- ^^ 
ing flim or streaks. Free of fuming solvents, butyl cellusolve, ammonia ^^ 
and acid. Works on contact to remove fingerprints, soil and water spots. 
Can also be used on computer screens, copiers, plexi-glass and other 
hard surfaces. 
Available in the following sizes: 15 gal, 5 gal, 4-1 gal, and 6-1 qt 

DI 256 Disinfectant— 
A non-toxic, no-rinse, no NPE, non-alkaline, neutral pH cleaner that dis
infects, cleans and deodorizes all in one step. Used in hospitals, nursing 
homes and medical offices. It effectively cleans floors, walls, plastic, toilet 
bowls and metal. 
Available in the following sizes: 5 gal and 2-1.Z5 gal Ŝ  
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DIN 7 Basin, Tub & Tile Cleaner— 
A non-toxic, naturaliy-derived cleaner made primarily from 
replenishable natural resources. Rapidly cleans and removes 
soap scum, lime scale, body oil deposits from shower walls & 
doors, sinks, ceramic tiles, fiberglass, vinyl, porcelain and stain
less steel. Deodorizes as it cleans. Acid-free. 
Available in the following sizes: 15 gal, 5 gal, 4-1 gal, and 6-1 qt 

;;, t 
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DIN 8 Clinging Toilet Bowl Cleaner— 
A non-toxic, naturally-derived cleaner made from replenishable natural resources. Pleasant 
smelling, non-fuming, mild acidic cleaner. Cleans, de-scales and makes porcelain fixtures 
sparkle. Contains the largest amount of natural citric acid possible. Natural clinging action 
avoids product waste. 
Available in the following size: 12-1 qt 

DIN 12 Hand Soap— 
A non-toxic, naturally-derived hand soap made primarily from 
replenishable natural resources. Nbn-irritating, very genrie 
cleansing soap for all skin types. Contains no petroleum distil
lates, EDTA, NTA, ammonia, benzene, grain proteins, enzymes 
or formaldehyde. Free of all known or suspected carcinogens. 
Gray water safe and septic tank safe. 
Available in the following sizes: 5 gal and 4-1 gal 
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Carpet Products c/i-

Die* 25 Carpet & Upholstery Cleaner— 
A high-sudsing detergent concentrate containing a proprietary blend of ingredi
ents. Cleans, degreases and deodorizes in one application. Contains no benzene 
or benzene-derived detergents. Contains no hazardous ingredients as per OSHA 
regulations. 
Available in the following sizes: 5 gal and 4-1 gal 

• • V - . ' . . 

Die* 23 Carpet Extraction Cleaner— 
A 21st Century alternative to traditional extraction cleaners. Replaces powders that can 
clog lines and affea pumps. Replaces butyl-based cleaners that irritate lungs and d o not 
remove food residues well. Replaces high-alkaline products that can damage or brown car
pet and strip carpet protectors. Cleans, deodorizes and emulsifies grease economically. 
May be disposed of into sewers without pH adjustment. 
Available in the following sizes: 5 gal and 4-1 gal 

û  
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DIN 2 Laundry Detergent and Softener— 
A non-toxic, naturally-derived laundry detergent and pre-spotter made 
primarily from replenishable natural resources. Cleans, softens, bright
ens, whitens, deodorizes, and removes stains. Non-caustic to extend fab
ric life. Specially formulated to be non-irritating to skin. Contains no 
petroleum distillates, butyl ether, ammonia, chlorine, phosphates, ben
zene, pine oil or strong acids. 
Available in the following sizes: 15 gal and 4-1 gal 
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DIN 14 Heavy Duty Degreaser/Cleaner— 
A non-toxic, water-dilutable, heavy duty degreaser/cleaner con
taining a perfect balance of natural solvents, wetting agents and 
alkaline detergents. Removes automotive, industrial, and 
kitchen soils/oils instantly. Works in both hot and cold water. 
Inhibits corrosion of metal. Extremely multiple purpose. 
Available in the following sizes: 55 gal, 15 gal and 4-1 gal 

Die* 69 Pot & Pan Cleaner— 
A concentrated, high-foaming dishwashing liquid designed to be gentle on hands, to 
cut grease and grime, for easy-rinsing and streak-free dishes. Contains a natural 
lemon fragrance. 
Available in the following sizes: 15 gal and 4-1 gal 

Die* 18 Sanitizer — 
This produrt is recommended for use in institutions when disinfection, sanitation 
and deodorization is of prime importance (examples- restaurants, dairies, food 
processing plants and bars). When used as directed, this product is an effective 
sanitizer against Escherichia coU, Staphyloccus Aureus, Yersinia Enterocolitica 
and Listeria Monocytogenes. 
Available in the following sizes: 15 gal, 5 gal and 2-1.25 gal 

*While the Environmental Center strives to use only all-natural, 
or nam rally-derived ingredients wherever possible, all-natural 
cost effective replacements are not currently available for every 
type of cleaning product. For this reason, the Environmental 
Center has established a tier system for products, which may 
contain some synthetic ingredients for which effective natural 
substitutes have yet to be developed. This srilj achieves the least 
level of toxicity while maintaining the highest level of efficacy. 

a ; 

"Employees are raving 

about the effectiveness 

of the products." 

- Bill Cox, Foote School, 

New Haven, CT 
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Follow the Greening the Cleaning® 
Program and reduce Sick Building 
Syndrome in your building. 

Sick Building Syndrome 
Sick Building Syndrome is defined as "experi
encing symptoms when entering a building and 
finding relief from symptoms when leaving the 
building." Symptoms indude dry eyes, dizzi
ness, nasol congestion, headaches and fatigue. 

Sick Building Syndrome Statistics: 

One study of 4373 office workers in 42 facilities 
found the following work-related symptoms: 

• 5% reported chest tightness 
• 68% reported lethargy 
• 47% reported nasal congestion 
• 46% reported dry throat 
• 46% reported headaches 

Source: 
1htbdovamBT9glkAPti lAH9dlhProblmoftht90's 
L ChrisKne Oliver and Brvce W. Shocklefon 
Public Health Records, SepOct 1998 
U.5. Department of Health & Humon Services 

Study on Janitorial Products 
A survey of 32 facilities in Richmond, California 
looked at 250 janitorial products in use. The 
findings were: 

• 56% of products required extreme care 
OS the ingredients may cause blindness, 
severe skin damage, interfere with the 
endocrine system, or be absorbed 
through the skin or inhaled and subse
quently cause damage to blood, liver, 
kidneys, nervous system, or a develop
ing fetus. 

• 7% of products should not be used as 
they could cause cancer or were very 
damaging to the environment. 

Source: ionftorio/ Pndocts PtJhitm Prevention Pre/ecf: Be Hedtby, 

Qeta Safely, ApiS 2000, Section 3.2 

In developing Greening the Cleaning® 
products, we have carefully considered the 
potential health effects of all of our ingredients. 
Unlike most cleaning products, we disclose al l 
ingredients. 

10 



Efforts by the .Environmental Center have resulted in 
"Green Cleaning" Executive Orders from governors in 
three states — New York, New Jersey and Connecticut 
- as well as related legislation. 

In November 2006, with children's environmental 
health advocate Deirdre Imus by his side, Nassau 
County Executive Thomas R. Siiozzi signed an 
Executive Order mandating the use of "green" cleaning 
products, free of potentially harmful chemicals, in all 
county facilities. Nassau County is using the award-
winning Greening the Cleaning® products at its 
Executive Building in Mineola, N.Y., where the signing 
took place. County Executive Thomas Suozzi marked 
the occasion with a county proclamation declaring 
November 29, 2006 "Deirdre Imus Day." 

The March/April 2006 issue of The Green Guide gave 
HUMC's Sarkis & Siran Gabrellian Women's and 
Children's Pavilion a "Top 10 Green Hospital" ranking 
from the Green Guide institute. The Environmental 
Center provided guidance for the design and construc
tion of the Pavilion, making it one of the nation's few 
environmentally-responsible and sustainable healthcare 
facilities. 

In April 2006, the regional office of the U.S. 
Environmental Protection Agency recognized The 
Deirdre Imus Environmental Center for Pediatric 
Oncology® for its contributions to environmental 
health with a Region 2 Quality Award. The EPA 
award highlighted recent "Green Building" efforts, 
including the Environmental Center's Greening the 
Cleaning® program and the Center's role in creating 
HUMC's Sarkis & Siran Gabrellian Women's and 
Children's PaviUon, which opened in December 2005 
and exceeds the U.S. Green Building Council's guide 
lines for Leadership in Energy and Envirormiental 
Design (LEED). 

The EPA recognized 

The Deirdre Imus Environmental 

Center for Pediatric Oncolog/s 

Greening the Cleaning® Program 

with a Region 2 Quality Award 

The Deirdre Imus Environmental Center was recog
nized in November 2001, when the New Jersey 
Business and Industry Association (NJBLA) presented 
their environmental award for excellence to the 
Greening the Cleaning® program at HackensSck 
University Medical Center. The Environmental Quality 
Award is presented to organizations for outstanding 
work in preserving or enhancing the natural environ
ment in New Jersey. 

In addition, the hospital and the Environmental Center 
received the top honor in the Governor's Award for 
Performance Excellence at the 13th annual conference 
of The QuaUty New Jersey Organization. Greening the 
Cleaning® also received The Phillip M. Scanlan 
Environmental Award. 

The Quality New Jersey 2001 Governor's Award for 
Performance Excellence and the associated recognition 
programs are based on The Malcolm Baldrige National 
Quality Award established by The U.S. Congress to 
improve organizational performance and enhance the 
nation's ability ro compete in the global marketplace. 

11 



We invite you to see our award-winning program 
in action. Please call 201-336-8071 for a tour. 

For pricing and additional information, or if you 
are interested in becoming an approved distribu
tor, please contact us at 201-336-8071. Our team 
of Greening the Cleaning® experts is ready to 
assist you. 

Imi^imm 

Reseorch Building, Room 240 
30 l^ospect Avenue Hodcensock, NJ 07601 

lelephone: 201-336-8071 Fax: 201-336-8161 
www.dienviroxom 

The Deirdre Imus Environmental Center for Pediatric Oncology® 
is proud to partner with the following organizations: 

. ^ A. H 

rsswrmm Alh' Member f M B ^ 

Disclaimer: 

All information is provided for information purposes only and does not constitute a legal contraa between Hackensack University Medical 
Centeii the Deirdre Imus Environmental Center for Pediatric Oncology® and any person or entity unless otherwise specified. Information is 
subject to change without prior notice. Although every reasonable effort is made to present current and accurate information, Hackensack 
University Medical Center and The Deirdre Imus Environmental Center for Pediatric Oncology® makes no guarantees of any kind. 

This'brochufe was designed and printed by Blue Moon Media Group, Inc., 
publisher of VOX style has a voice^^ magazine in sponsorship of 
The Deirdre Imus Environmental Center for Pediatric Oncology®. 

Printed on recycled, chlorine-free paper with soy-based inks. pflurnEDwrni 
SOY INK 

http://www.dienviroxom
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MODERN 
FACIUTIES SERVICES 
733 RIDGEDALE AVE 
EAST HANOVER, KF. 07936 
Project Supervison 
DESCRIPTION Srub & Bumish 

BUILDING 1 
First Floor 
Airport Facilities 
1213 Kitchen 
1212 Office 
Detective Unit 
CeU 

Police Area 
Report Area 
Control Desk 
Lobby 
Corridors 
1106 Office 

Datp 
Completed 

Dare 
Completed 

Date 
Completed 

Datr 
Completed 

Date 
Completed 

Cell full could not do 

2nd Fl. ProDcrties & Conunerda 
2185 Kitchen 
2183 Office 
2164 Break Room 
Kitchen next conference 1-2 

Devlop. 

Financial Planning 
2125 Kitchen 
2127 Office 
Aeronautical Ops. 
2066 Break Room 
2018 Mail Room 

2020 Airport Operations 
2025 Kitchen 
General Manager 
2041 Kitchen 
Lobby 
Corridors &d floor 

PA Supervisor's Signature. 



MODERN 
FACIUTIES SERVICES 
733 RIDGEDALE AVE 
EAST HANOVER, NJ. 07936 
Project Supervisor: 
DESCRIPTION OF W^ORK: BURNISH 

BUILDING 1 
First Floor 
Airport Facilities 
1213 Kitchen 
1212 Office 
Detective Unit 
Kitchen 
Police Area 
Report Area 
Control Desk 
Lobby 
Corridors 
Second Floor 
Properties & Commercial De\dop. 

Date 
Completed 

Date 
Completed 

Date 
Completed 

Date 
Completed 

Date 
Completed 

2185 Kitchen 
2183 Office 
2164 Break Room 
2163 Telephone Room 
Finanrial Plaiming 
2125 Kitchen 
2127 Office 
Aeronautical OPS. 
2066 Break Room 
2067 Computer Room 
2018 Mail Room 
Airport Operations 
2020 Kitchen 
General Manager 
2041 Kitchen 
Corridors 
Lobby 

' 

PA Supervisor's Signature. 



THE PORT AinHORITY OF NY & N J 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date 04/02/2008 

ADDENDUM #1 

To prospective bidders/proposers on bid/RFP # 15334 for General Cleaning at Newark 
Liberty Intemational Airport Port Authority Offices, Parking Lots ans Associated Areas 

^ Due back on April 10. 2008. no later than 2:00 PM 

Q Originally due on , no later than 

The following changes are hereby made in the documeDts: 

A. Page 14, Paragraph F., subparagraph'3. Technical Experience, Experience of 
Proposer's Capabilities to Meet the Requirements of this RFP, add: 

"e. The Proposer shall submit to the Port Authority, a detailed plan 
explaining how the terrazzo floor will be maintained. This plan 
must highlight equipment, cleaning products, training of staff etc. 
Refer to page 78, Paragraph 5., Floor Maintenance - Terrazzo" 

B. Page 46, Paragraph S8, Materials, Supplies and Equipment. Add the following 
sentence to the second paragraph: 

"The Contractor may submit additional products for approval by the Port 
Authority and subsequent inclusion on the Approved Products List. All 
such submissions must be accompanied by the products' Material Safety 
Data Sheet." 

C. Page 78, Paragraph 5., Floor Maintenance -Terrazzo, fourth line, delete the 
sentence in its entirety "The V.I.C. International Maintenance Procedure Guide is 
attached." 

D. Page 111, Paragraph II, Parking Lot P-4 and Garage, last sentence: change the 
time from "7:00 a.m. to 3.30 p.m." to "11:00 a.m. to 7:30 p.m.". 

For Informational Purposes Only 

1) Current payroll records, which include the hire dates of the employees 
currently assigned to this contract, are attached. 
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THE PORT AUTHORrTY OF NY & N J 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date 04/02/2008 

ADDENDUM #1 

To prospective bidders/proposers on bid/RFP # 15334 for General Cleaning at Newark 
Liberty Intemational Airport Port Authority Offices, Parking Lots and Associated Areas 

^ Due back on April 10, 2008, no later than 2:00 PM 

CD Originally due on , no later than 

The following changes are hereby made in the documents: 

A. Page 14, Paragraph F., subparagraph 3. Technical Experience, Experience of 
Proposer's Capabilities to Meet the Requirements of this RFP, add: 

"e. The Proposer shall submit to the Port Authority, a detailed plan 
explaining how the tertazzo floor will be maintained. This plan 
must highlight equipment, cleaning products, training of staff etc. 
Refer to page 78, Paragraph 5., Floor Maintenance - Tertazzo" 

B. Page 46, Paragraph S8, Materials, SuppHes and Equipment. Add the following 
sentence to the second paragraph: 

"The Contractor may submit additional products for approval by the Port 
Authority and subsequent inclusion on the Approved Products List. All 
such submissions must be accompanied by the products' Material Safety 
Data Sheet." 

C. Page 78, Paragraph 5., Floor Maintenance -Tertazzo, fourth line, delete the 
sentence in its entirety "The V.I.C. Intemational Maintenance Procedure Guide is 
attached." 

D. Page 111, Paragraph II, Parking Lot P-4 and Garage, last sentence: change the 
time from *7:00 a.m. to 3.30 p.m." to "11:00 a.m. to 7:30 p.m.". 

ForlnformatioDal Purposes Only 

1) Current payroll records, which include the hire dates of the employees 
currently assigned to this contract, are attached. 
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Please note that the wages provided herein have been furnished by the 
incumbent Contractor and have not been audited by the Port Authority. 
There is no guarantee that these wages will be the same at the 
commencement of the new contract. 

If the Port Authority accepts your proposal, you would be required to pay 
any employee hired by you at least the same hourly wage rates he/she was 
paid by tbe prior Contractor even if those rates are higher than tbe rates on 
tbe attached payroll register. 

2) The Calculation of the Hourly Rate Form should be based on an employee 
working 2,080 hours a year. 

QUESTIONS & ANSWERS 
The following information is made available in response to questions submitted by 
Proposers to the Port Authority. It addresses only those questions, which the Port 
Authority of NY & NJ has deemed to require additional information and /or clarification. 
The fact that information has not been supplied with respect to any questions asked by a 
proposer does not mean or imply, nor should it be deemed to have any meaning, 
construction or implication with respect to the terms and provisions of the RFP which 
will be construed without reference to such questions. 

Question # 1 
Page 15, under Staffing Management, Item a, it states that under this contract no 
employee shall have their wages lowered. However, I notice that on page 36, minimum 
hourly wages, it shows a supervisor rale of SI 7.75. Curtently the Full time supervisors 
are making $17.91 per hour. Should we use the $17.75 as the minimum rate? 
Answer: 
The wages that are set in the RFP document are minimum wages. Refer to pages 34 - 40, 
Section 10, Wages, Health and Supplemental Benefits and the attached payroll records. 

Question #2 
On page 36, Paragraph 10, subparagraph C, I didn't find a sptecial rate for window 
cleaner. Which rate should we use? In keeping with the same concept as above, the rate 
should be the same as a lead. 
Answer: 
Window cleaners shall be considered a skilled laborer and should be compensated as the 
Porter or Lavatory Attendants 

Question #3 
Is the glass on the second floor interior and exterior of the Central Toll Plaza now 
included in the contract? 
Answer: 
2"^ floor glass cleaning is not included in this contract. 

PSllAll 
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Question #4 
Regarding staffing that is dedicated by station, can we use this staff to cover other 
stations or must they remain in those designated areas throughout the shift? 
Answer: 
Station workers must remain dedicated to the stations that they are filling. They may not 
be utilized to coyer other stations, perform project work or any other duties while 
assigned to a station. 

Question # 5 
Who is responsible for the cost on Contractor Identiiy Check/Background Screening? Is 
there a Port Authority approved vendor? 
Answer: 
The Port Authority will assume all costs if identity/background screening is required. 
The Contractor will be reimbursement at net cost under extra work. Please note that the 
Port Authority will only reimburse for Contractor's employees that pass this check. 
Curtently the vendors that the Port Authority is using are Sterling Testing and Seas/RTV. 

Question # 6 
Page 80, Exhibit A, states that bldg.l poUcing is to be done between 12:00pm - 4:30pm. 
However, building 1 is a 24-hour operation. This is very important for areas including the 
PoHce desk, Police lockers, the control and ramp desk on the second floor. We curtently 
police the building from 7:00am -11:00pm. Should we reduce the hours in our proposal? 
Answer: 
The BIdg 1 policmg times should mimic the poHcing description at BIdg 80, which is 
7:00 am to 11:00pm. 

Question # 7 
Is it yoiff intention that the Contract has only a minimum hourly wage requirement and 
no combined minimum hourly wage and supplemental benefit requirement? 
Answer: 
Yes 

Question #8 
What is the proper protocol at this account for relief; i.e. meal breaks, etc? 
Answer: 
All station work must have adequate relief coverage. The Proposer should submit his 
plan as part of their RFP submittal. 

Question U 9 
Can you provide the number of staff working at the facility and the 
Seniority of each? 
Answer: 
The Port Authority does not have the seniority list. 
All Proposers shall identify the number of staff that they plan on utilizing for this 
contract. The approximate number of cleaners-at this site is about 20 - 25 full lime as 
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well as 14 part time, 3 full time supervisors, 2 part time supervisors, 5 lead persons, 5 
part time lead persons, 1 resident manager. 

Question #10 
In order to be in compliance with Paragraph D "Staffing Management" Page 
10. Could you please provide us with the current Hourly Direct Wages for 
cleaners and supervisors for this year? 
Answer: 
See attached payroll records. 

Question # 11 
What line item do we include the price for the taxi stack? 
Answer: 
Refer to page 92, under Building 41 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: 

INITIALED: 

DATE: 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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Ŝ  ^ p 
0 oJ tr i o i CO 
01 f^ to ID »-
cn CN 

^ O IO o o 
O 1- Ol CN p 
d r ^ r ^ •r^ d 
cn i n -^ • -

= B Z 
1 fl UJ 
5 2 -1 
2 OT Z 

2r « 

=5 S 
X X 01 

3_^ u 

S ? 
oi d 
•<- 00 
•fl- O l 

tri 

o o 
0 o 
v" oi 
01 cn 

Ol 

C3 Tf 
Ol 
oo 

o o 
o o 
d d 

•fl-

O P-. 
O T-
d p^ 

-̂ 1 
3 r-

- ^ tf l •« - tb dl 
Tf p in p p 
d d T^ o i tri 
OD Tf • - T-

!a 1- CD ^ eo tn 
2 Tf en in o cn 
2. d d '-^ oi cri 
g l CO Tf ^ ^ 

OT 

ra =; C9 2 E a 

^ 5 
to 
UJ 
UJ 

CO CO 
o o 
3 3 
ID ID 

8 8 
o o 
^ • « • 

8 8 
OJ CM 
Ol « -

8 8 
to V 
• - CN 

8 t 
OJ f*-

1
 

R
eg

ul
ar

 

1
 

R
eg

ul
ar

 
8 
OJ 
09 

o 
o 
o 

o 
o 
csi 
O l 

o 
o 
o 

p". 

p^ 

09 
X 
•fl-

e o 

CD 

^ ^ 
• ^ 

CO 
t=i 
t o 
O l 
p— 

C3 

O 
• ^ 

t/i 
ra 

.2 
u 
01 

O 

CO 

0) 

cn 
tu 

Q_ 

i n t o 

^ CM CM 

o- o o 
O CM CM 

•S.° X 
BD Q. J5 

to 

tu 

00 
CJ) 

,c 

'3 

S I 



o 
v H 

L. 
Ci 
*^ 
Hi 

tmt 

ec 
Ci 
CC 
^ g ^ 

£ 
>) 

oo 
o 
o f N 

oo t N 

m 
O 
O 
H 
cn 

t 
oo 
O 
o 
CN 

o 
cn 
o 

0 1 
CO 

Q 

01 
.£ 
U 

oo 

^̂  I N 
-C cn 
t N 
• < : 

f ^ 
C3 

H-
oo 

G 

Si 
1 
T3 

•U 
CL 

cn 

OJ 

S 

01 

z ^ 01 
01 

> 

s 

§ 1 

1 I 
•c E 
U < 

c 

2 3 
10 t j 
Q 

Ol 

It 
£ 01 

5 e 
c 
3 
Q 

e e 
s > 

3 E 

•O 01 

Is 
I 

* 3 
C O 

a X 

3 i n cn CD i n 

to ; ; ;^ 

p p p 
CM d *-̂  p>̂  
»- CN cn 

O • - CN OJ o 

E 5 

£ o 

£ 5 
z '^ 
^ UJ 
V UJ 

fl -3 
OT Z 

> 
01 ra 

X ^ 

I tn-l 
ff Ol Q. 

8 

>- T- CO (o m 
I f p . ^ , - rn 
o i d tb tri tr i 
to o 1 - ^ rn 
1^ lO • - . i i 

o cn 
d P̂ ' 

E 5 
•^ U l 
2 UJ 
2 -3 
OT z 

Tzr Tzr 

8 

OT 

3 CD 
« OD 

h - ' 

8 8 
CM f -

••- CM 
i n oo 
t - l O 

8 

in m 
Ol O l 

d d 

8 

8 

ra 
3 
D l 

II 1- • j i : m 

-s • s>l 

1^ 1 "O 
m — 1 o 
P X 

ra 
3 
O l 
01 
X 

3 -

_ T- ^ cb d JJ 
JJ Tf en T- T- p 

. CM ir i d d to 
^ i n o ' - ^ c^ 

b CD f N I D CD tD 
2 i n f^ 00 i n p 
2 . p-.: d T-̂  CN cri 
g> cn in ^ -

E 5 
— - -, "̂  
E 5 S „ lii 
« « -5 S IV 

z 

01 

s 
"S < fl -u; o 2 M 

-nr rtr 

3 

£ 3 w 
E 5 5 ^ u( 
^ w =5 fl IV 
« < 2 fl -̂  

lu: o 2 OT z 
ra rw 

OT 

p p̂_ 

3 to 
•e CD 

h-' 

Cl 2 o o 
d d 

"0-

8 ^ 
d ĥ  
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THE PORT AirmORnY OF NY & N J 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7™ FL. 

NEW YORK, NY 10010 

REQUEST FOR PROPOSALS 

TITLE: GENERAL CLEAPWNG AT NEWARK LIBERTY 
INTERNATIONAL AIRPORT PORT AUTHORITY OFFICES, 
PARKING LOTS AND ASSOCIATED AREAS 

NUMBER: 15334 

SUBMIT PROPOSALS BEFORE THE DUE DATE AND TIME TO THE ABOVE 
ADDRESS 

PROPOSAL DUE DATE: April 10,2008 TIME: 2:00 PM 

QUESTIONS SHOULD BE 
SUBMITTED BY: March 27,2008 
SITE VISIT: March 26,2008 

BUYER NAME: Kathy LesUe Whelan 

TIME: 1:00 PM 
TIME: 10:00 AM 

PHONE#: (212) 
FAX#: (212) 435-3959 

EMAIL:klesUe@pBnyiiJ.gov 

mailto:klesUe@pBnyiiJ.gov
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1. INFORMATION FOR PROPOSERS ON THIS REQUEST FOR 
PROPOSALS 

A General Information: Tbe Port Authority of New York and New 
Jersey 

The Port Authority of New York and New Jersey (**Port Authority" or **the 
Authority*') is a coiporate and public entity created by Compact between 
the States of New York and New Jersey with the consent of the Congress 
of the United States, The Port Authority is a financially self-supporting 
public agency that receives no tax revenues from any state or local 
jurisdiction and has no power to tax. It relies almost entirely on revenues 
generated by faciUty users, tolls, fees* and rents. The Port Authority, 
together with its wholly-owned subsidiaries, provides the region with 
integrated transportation and trade services and operates facilities in 
connection therewith, including, but not limited to. three major regional 
aiipoTts, interstate traffic through four bridges and two tunnels, a bus 
terminal, a bus station, the Port Authority Trans-Hudson (PATH) rapid rail 
transit system, the Hoboken-lower Manhattan ferry service, and certain 
New York-New Jersey port fecilities and the World Trade Center Site and 
Transportation Hub. 

The Port Authority is hereby seeking proposals from qualified firms to 
provide janitorial and general cleaning services along with emergency 
snow and flood response, as more fiilly described herein. 

B. Brief Summary of Scope of Work 

This is a three (3) year contract with one (1) three year option for the 
performance of janitorial and general cleaning services, as well as snow 
removal services at Port Authority areas at Newark Liberty International 
Airport All such work shall be in accordance with the Specifications in 
such manner as to afford a high level of performance. It is anticipated that 
this contract will commence on or about October 1, 2008 

C. Deadline for Receipt of Proposals 

. The due date specified on the cover page is the Proposal Due Date. 
Closing of due date is 2:00 PK., Eastem Standard Time (EST) 

The Port Authority assumes no responsibility for delays caused by any 
delivery service. 

D. Submission of Proposals 

One reproducible original (containing original signatures and clearly 
designated as such) and twelve (12) double-sided copies of the proposal 
must be submitted on or before the due date and time in accordance with 
the information on the cover page of this RFP and sent or delivered to the 
address specified on the cover page. Each copy of the proposal as well as 
the parcel(s) used for shipping must be conspicuously marked with the 
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Proposer's name and address along with the title of this RFP, this RFP 
number and the Proposal Due Date. 

E. Communications Regarding this RFP 

All communications concerning this RFP should be directed to the Buyer 
listed on the cover page. All questions regarding this RFP should be 
submitted in writing to the Buyer at the email address on the cover page 
no later than 1:00 p.m. (EST) on March 27,2008. 

The Buyer is authorized only to direct the attention of prospective 
Proposers to various portions of this RFP so that they may read and 
interpret such portions themselves. 

Neither the Buyer nor any other employee of the Port Authority is 
authorized to interpret the provisions of this RFP or give additional 
information as to its requirements. If interpretation or other information is 
required, it will be communicated to Proposers by written addenda and 
such writing shall form a part of this RFP. 

F. Proposal Acceptance or Rejection 

Acceptance shall be only by mailing to or delivering at the office 
designated by the Proposer in its proposal, a notice in writing signed by an 
authorized representative on behalf of the Port Authority specifically 
stating that the proposal is accqited or by execution of an agreement 
covering the subject matter of this RFP signed by authorized 
representatives of the Port Authority and the Proposer. No other act of the 
Port Authority, its Commissioners, officers, agents, representatives, or 
employees shall constitute acceptance of a proposal. Rejection of a 
proposal shall be only by either (a) a notice in writing specifically stating 
that the proposal is not accepted, signed by an authorized rqiresentative of 
the Port Authority and mailed to or delivered to the Proposer at the office 
designated in the Proposal, or (b) omission of the Port Authority to accept 
the proposal withm 180 days after the Proposal Due Date. No other act of 
the Port Authority, its Commissioners, ofQcers, agents, representatives or 
employees shall constitute rejection of a proposal. 

G. Union Jurisdiction 

Proposers are advised to ascertain whether any union now represented or 
not represented at the facihty will claim jurisdiction over any aspect of the 
operations to be perfonned hereunder and their attention is directed to the 
Section of this RFP entitled •'Harmon/' inchided in the "Standard 
Contract Terms and Conditions'* hereunder. 

H. City Payroll Tax 

Proposers should be aware of the payroll tax imposed by the: 



a. City of Newaric, New Jersey for sendees performed in Newark, 
New Jersey; 

b. City of New York, New York for services performed in New 
York, New York; and 

c. City of Yonkers, New York for services performed in Yonkers, 
New York. 

These taxes, if applicable, are the sole responsibility of the Contractor. 
Proposers should consult their tax advisors as to the effect, if any, of these 
taxes. The Port Authority provides this notice for informational purposes 
only and is not responsible for either the imposition or administration of 
such taxes. The Port Authority exemption set forth in the Paragraph 
entitled **Sales or Compensating Use Taxes", in the "Standard Contract 
Terras and Conditions" included herein, does not apply to these taxes. 

I. Pre-Proposal Meeting(s)/Site Inspection(s) 

1. A Pre-Proposal Meeting is scheduled for Wednesday, March 26,2008 
at 10:00 AM. 

Attendance is strongly recommended. Information conveyed may be 
useful to Proposers in preparing their proposals and Proposers not 
attending assume all risks, which may ensue from non-attmdance. 
Attendees interested in attending should RSVP lo Paul Doherty 973-961-
6075 or email pdohertvfgtpanvni.gov no later than 12 noon EASTERN 
DAYUGHT SAVINGS TIME AS APPUCABLE of ±eh\ismesn day 
preceding the scheduled date(s) to confiim their attendance and/or receive 
traveling directions. 

J. Available Documents 

Certain documents, specified below, will be made available for 
examinatioo by Proposers at the Site Inspection or by contacting Paul 
Doherty at 973-961-6075 Monday through Friday between the hours of 
7:00 a.m. and 3:30 p.m. 

These documents were not prepared for the purpose of providing 
information for Proposers on tluB RFP but they were prepared for other 
purposes, such as for other contracts or for design purposes for this or 
other contracts, and they do not form a part of this RH*. The Port 
Authority makes no representation or guarantee as to, and shall not be 
responsible for, theu* accuracy, completeness or pertinence, and, in 
addition, shall not be responsible for inferences or conclusions drawn 
therefrom. They are made available to Proposers merely for tbe purpose 
of providing them with such information, whether or not such information 
may be accurate, complete, pertinent or of any value to Proposers. 

Said documents are as follows: 



Conformed copy of the current contract for Cleaning at Port Authority 
Areas at Newark Liberty Intemational Airport 

K. Aid to Proposers 

As an aid to Proposers in determining the appropriate amount of materials 
required m the performance of this Contract, the Port Authority provides 
the following historical data on approximate aimual materials usage. The 
Port Authority makes no representation, guarantees or warranties that the 
estimated amounts of materials or numbers provided herein are accurate or 
complete, or that they will constitute the amounts of materials required t o 
be fumished linder this Contract and, in addition, shall not be responsible 
for the conclusions to be drawn there from. 

a) Approximately 64 Uquid hand soap dispensers are in use. 
b) Approximately 56 paper towel dispensers are in use. 
c) Approximately 90 toilet tissue dispensers are in use. 
d) Approximately 44 air freshener dispensers are in use. 

Minimum inventory of materials that shall be maintained by 
the Contractor at the Facility at all times shall be at lest ten 
percent (10%) of the estimated quantities specified in this 
section. 

L. Additional Proposer Information 

Prospective Proposers are advised that additional vendor information, 
including, but not limited to forms, documents and other information, 
bcluding M/WBE Participation Plan Submission Forms and protest 
procedures, may be found on the Port Authority website at: 
http:/ywww.panvni. gov/DoingBusinessWith/contractorsj^html/other info .ht 
ml 

M. Note on Minimum Wages, Health Benefits and Supplemental 
Benefits Other Than Health Benefits 

The Contract requirement for Minimum Hourly Wages is stated a s a 
numeric (dollar) amount in this RFP. Tbe requirements for Health Benefits 
and Supplemental Benefits other than Health Benefits are not stated -with 
ninneric values in this RFP, but it is the intention of the Port Authority to, 
to reduce those requfrements to numeric values at the time of Proposal 
acc^tance. Thus, all three categories will be subject to adjustment in the 
event the Contractor's prices are adjusted as set forth in the contract terms 
and conditions and any imderpayment in any category will be subject to 
recovery by the Port Authority as set fortii in the contract terms and 
conditions. 

http://www.panvni


2. SCOPE OF WORK 

The full Scope of Work is set forth in detail in "Attachment B". 

3. PROPOSER PREREQUISITES 

The Bidder shall be certified by the Port Authority as a NY or NJ Small Business 
Enterprise (SBE), as defined in the Standard Contract Terms and Conditions m the 
Janitorial Maintenance Program by the day before the Bid opening date. Further, the 
Bidder must have been pre-qualified by the Port Authority to bid on Janitorial 
Maintenance contracts with an estimated annual dollar value over $1.8 milhon. 

Proof that the above prerequisites are met should be submitted with the bid 

It should be noted that a detemiination that a Proposer meets the prerequisites is no 
assurance that the Proposer will be deemed qualified in cormection with other 
Proposal requirements included herein Nojoint ventures will be acceptable for this 
Proposal 

4. HNANCIAL INFORMATION 

The Proposer will be required to demonstrate that it is financially capable of 
performing the contract resultmg from this RFP ("Contract"). The determination 
of the Proposer's financial qualifications and ability to perfonn this Contract will 
be in the sole discretion of tiie Port Authority. The Proposer shall submit, with its 
proposal, the following: 

A. (1) Certified financial statements, including applicable notes, reflecting the 
Proposer's assets, liabilities, net worth, revenues, expenses, profit or loss 
and cash fiow for the most recent year or the Proposer's most recent fiscal 
year. 

(2) Where the certified financial statements in (1) above are not available, 
then either reviewed or compiled statements fixim an independent 
accountant setting forth the aforementioned information shall be provided. 

(3) Where neither certified financial statements nor financial statements 
from an independent accountant are available, as set forth in (1) and (2) 
above, then financial statements containing such information prepared 
directly by the Proposer may be submitted; such financial statements, 
however, must be accompanied by a signed copy of the Proposer's most 
recent Federal income tax retum aiul a statement in writing horn the 
Proposer, signed by an executive officer or his/her designee, that such 
statements accurately reflect tbe present financial condition of the 
Proposer. 

Where the statements submitted pursuant to subparagraphs (1) and (2) 
aforementioned do not cover a period which includes a date not more than 
forty-five days prior to the Proposal Due Date, then the Proposer shall also 
submit a statement in writing, signed by an executive officer or his/her 



designee, that the present financial condition of the Proposer is at least as 
good as that shown on the statements submitted. 

B. A statement of work which the Proposer has on hand, including any work 
on which a bid and/or proposal has been submitted, containing a 
description of the work, the annual dollar value, the location by City and 
State, the current percentage of completion, the expected date for 
completion, and tlie name of an individual most famihar with the 
Proposer's work on these jobs. 

C. The name and address of the Proposer's banking institution, chief banking 
representative handling the Proposer's account, the Proposer's Federal 
Employer Identification Number (i.e., the number assigned to firms by the 
Federal Govenunent for tax purposes), the Proposer's Dun and Bradstreet 
number, if any, the name of any credit service to which the Proposer 
fiimished information and the number, if any, assigned by such service to 
the Proposer's account. 

5. EVALUATION CRITERIA AND RANKING 

All proposals will be reviewed by the Port Authority to determine if they adhere to the 
format required in this RFP, if they contain all required submissions and if the Proposer 
meets the preconditions required for submission of a Proposal. For Proposals meeting 
such requfrements, the following criteria, set forth in order of importance, will be utilized 
in the evaluation of proposals. 

A. Cost of Proposal 

• The Total Estimated Contract Price as submitted on the Cost Proposal Form. 

B. Management Approach 

• The clarity and feasibility of the Proposal, which shall mclude the proposers' 
management philosophy, principles and programs to be utilized by the 
Contractor m performing the service, and ̂ iiich shall include consideration of 
the Proposer's proposed labor and supervisory staffing, M/WBE sub
contracting plan, on-site management plans and work plan for this Contract, 
and proposed quality assurance/quality control program addressing how the 
Proposer will ensure compUance with the Contract requirements, including, but 
not limited to general liability, automobile liability and workers' compensation 
insurance; prior Wage and Health Benefit compliance, compliance with 
M/WBE sidscontracting plan and insurance compliance on other Contracts with 
the Port Authority and its subsidiaries. 

C. Technical Expertise, Experience of Proposer, and the Proposer's Ciqjability to Meet 
the Requirements of this RFP, mclude but not limited to items such as: 

• The extent to which the Proposer, and the managerial and supervisory 
personnel proposed to be dedicated to this program have experience m 
implementing and managing similar services in a similar enviromnent using 
staff comparable in size to that necessary for the services to be provided 
hereunder. Experience of Proposer's senior management team in managing 
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employee management programs, including, but not Ihnited to, references for 
employees, security training, OSHA safety training, quality assurance and 
control programs, disciplmary procedures, staff planning, payroll processing 
and recruiting and maintaining a stable woridbrce and utilization of 
technological advances in ̂ i^JaM^^BS^ and contract management. 

D. Staffing Management 

• The Contractor's plan in performing the service hereunder that will ensure that 
employees who performed similar roles under a previous Port Authority/PATH 
Contract at the FaciUty suffer no diminution in wage rate under the new 
Contract; 

• The Proposer's plan to ensure compliance with the Wage and Health Benefit 
requirements of this Contract including the quality of the proposed health 
benefits; 

• The Proposer's plan for retaining current employees for this Contract and 
providing for a stable labor force, including how it intends to compensate its 
employees in terms of wages and benefits and how it intends to adjust wages 
and benefits; 

• The Proposer's training and safe work environment plan for this Contract. 

E. Background Check Plan 

The Proposer must submit a Background Check plan in accordance with this 
document, which will be considered •*pass/fail." 

6. M/WBE SUBCONTRACTING PROVISIONS 

Tbe Port Authority has a long-standing practice of making its business 
opportunities available to Minority Business Enterprises (MBEs) and Women-
Owned Businesses (WBEs) and has taken affirmative steps to encourage such 
firms to seek business opportunities with the Port Authority. The successful 
Proposer will use good faith efforts to provide for meaningfiil participation by 
Port Authority certified M/WBEs as defined in this document, in the purchasing 
and subcontracting opportunities associated with this contract, including purchase 
of equipment, supplies and labor services. 

Minority Business Enterprise (MBE) - shall mean a busmess entity which is at 
least 51% owned and controlled by one or more members of one or more minority 
groups, or, in the case of a publicly held corporation, at least 51% of the stock of 
which is owned by one or more minority groups, and whose management and 
daily business operations are controlled by one or more such individuals who are 
citizens or permanent resident aliens. 

"Minority Group" means any of the following racial or ethnic groups: 

(a) African-American persons having origins in any of the Black Afiican 
racial groups not of Hispanic origin; 

(b) Latino Americans ofMexican, Puerto Rican, Dominican, Chiban, Central 
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or South American culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any of the original 
peoples of the Far East, Southeast Asia, The Indian Subcontinent, or the 
Pacific Islands; 

(d) Native American or Alaskan native persons having origins in any of the 
original peoples of North America and maintaining identifiable tribal 
affiliations through membership and participation or community 
identification 

Women-Owned Business Enterorise (WBE) - shall mean a busmess enterprise 
which is at least 51 % owned by one or more women, or, in the case of a publicly 
held corporation, at least 51% of the stock of which is owned by one or more 
women and whose management and daily business operations are controlled by 
one or more women who are citizens or permanent or resident aliens. 

The Contractor shall use good faith efforts to achieve participation equivalent to 
12% of the total Contract price for MBEs and 5% of the total Contract price for 
WBEs. 

Good faith efforts to include participation by M/WBEs shall include, but not be 
limited to the following: 

1) Dividing the services and materials to be procured into small portions where 
feasible; 

2) Giving reasonable advance notice of specific subcontracting and purchasmg 
opportunities to such firms as may be appropriate; 

3) Soliciting services and materials from M/WBEs, which are certified by the Port 
Authority; 

4) Ensuring that provision is made for timely progress payments to the M/WBEs 
and; 

5) Observance of reasonable commercial standards of fair dealing in the respective 
. trade or business. 

Proposers are directed to use form PA3749B as the recording mechanism for the 
M/WBE participation Plan, annexed hereto as Attachment D or may be 
downloaded at 
http://www.panyni.gov/DoingBusinessWith/contractors/html/other info.html. 

The M/WBE Plan submitted by the Contractor to the Port Authority shall contain, 
at a minimum, the following: 

• Identification of M/WBE's: Provide filenames and addresses of all 
M/WBEs included in the Plan. If none are identified, describe the process 
for selecting participant firms in order to achieve the good faith goals 
under this Contract 

• Level of Participation: Indicate the percentage of M/WBE participation 
expected to be achieved with the arrangement described in the Plan. 
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• Scope of Woric: Describe the specific scope of work the M/WBE's will 
perform. 

• Previous M/WBE Participation: Describe any previous or current M/WBE 
participation, which the Proposer has utilized in the performance of its 
contracts. 

All M/WBE subcontractors listed on the M/WBE Participation Plan must be 
certified by the Port Authority in order for the Contractor to receive credit toward 
the M/WBE goals set forth in this Contract Port Authority M/WBE certified 
vendor information is available to all vendors who are registered with the Port 
Authority. Please log on to https://panvniprocure.com/VenLogon.asp to search 
for M/WBEs by a particular commodity or service. The Port Authority makes no 
representation as to the financial responsibility of such firms or their ability to 
perform Work under this Contract 

Proposers shall include then- M/WBE Participation Plan with their proposals, to 
be reviewed and approved by the Authority's Office of Busmess and Job 
Opportunity ("OBJO"). 

Proposers may request a waiver of the M/WBE participation goals set forth in this 
Contract by providing with its proposal, information in accordance with this 
provision and the provision entitied **M/WBE Good Faith Participation" in the 
Standard Terms and Conditions of this Contract. 

If the Contractor wishes to subcontract a portion of the Woric through a finn not 
listed in the Directory, but which the Contractor believes should be eligible 
because it is (1) an M/WBE, as defined above and (2) competent to perform 
portions of the Work, the Contractor shall submit an M/WBE Uniform 
Certification Application to the Port Authority of New York and New Jersey, 
Office of Business and Job Opportunity C'OBJO*'), 233 Park Avenue South. 4* 
Floor, New York, NY 10003. The apphcation is available online at 
http://www.panvni.gov/DoingBusinessWith/economic/html/obio.html. In 
addition, to update your certification file and to advise OB JO of changes to any 
mformation, please email these changes to OBJOcert@panvni.gov. Credit 
toward ^plicable goals will be granted only to Port Authority certified vendors. 
For more information about M/WBE Programs, call (212) 435-7819. 

7. PROPOSAL SUBMISSION REQUIREMEIVTS 

In order to expedite the evaluation of proposals, the Propose's response to this 
RFP shall follow the format and order of items, using the same paragraph 
identifiers, as set forth below. 

A Letter of Transmittal 

The Proposer shall subnut a letter on its letterhead, signed by an 
authorized representative, stating its experience and qualifications in 
meeting the requirements of this RFP. This letter shall include a statement 
on whether the Proposer is submitting a proposal as a single entity, a joint 
venture, or is partnering with another firm in a prime/subcontracting 
relationship. 
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The Letter of Transmittal shall contain: 

(1) Name and address of the Proposer and an original signature on the 
Letter of Transmittal by an authorized representative on behalf of 
the Proposer, 

(2) Name(s), titie(s) and telephone number(s) of the individual(s) who 
are authorized to negotiate and execute the Contract; 

(3) Name, title and telephone number of a contact person to which the 
Port Authority can address questions or issues related to (his RFP; 

(4) Name and address of proposed subcontractors, if any; 

(5) If a corporation: (a) a statement of the names and residences of its 
officers, and (b) a copy of its Certificate of Incorporation, with a 
written declaration signed by the secretary of the corporation, with 
the corporate seal affixed thereto, that the copy fumished is a true 
copy of the Certificate of Incorporation as of tiie date of the opening 
of the Proposals; 

If a partnership: a statement of the names and residences of its 
principal officers, indicating which are general and which are special 
partners; 

If an individual: a statement of residence; 

If a joint ventifre: information on each of the parties consistent with the 
information requested above; if the Contract is awarded to a common 
law joint venture (a partnership of business entities) each member >Adll 
be jointly and severally liable under the Contract. 

B. Executive Summary 

The Proposer shall submit a summary presenting the major features of its 
proposal and how the proposal satisfies the requirements contained in this 
RFP, as well as the special competencies and expertise of the Proposer to 
meet the requirements of this RFP. 

C. Agreement on Terms of Discussion 

The Proposer shall submit a copy of the "Agreement on Terms of 
Discussion," signed by an authorized representative of the Proposer. The 
Agreement format is included as Attachment A and shall be submitted by 
the Proposer without any alterations or deviations. Any Proposer who 
feils to sign the Port Authority's "Agreement on Terms of Discussion" will 
not have its proposal reviewed. If the Proposer is a joint venture, an 
authorized rq>resentative of each party must sign the Agreement.. 
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D. Certifications With Respect to the Contractor's Integrity 
Provisions 

The Proposer, by signing the Letter of Transmittal, makes the 
certifications in the "Contractor's Integrity Provisions," included as 
Section in In Part n Of Attachment B Entitled," Standard Contract Terms 
And Conditions" of this RFP. Ifthe Proposer caimot make any such 
certifications, it shall enclose an explanation of that inability. 

E. Documentation of Proposer Prerequisites 

The Proposer shall submit documentation to demonstrate that it meets all 
prerequisites, if any, included herein. 

F. Proposal 
The Proposer must submit a proposal that details and clearly describes its 
experience and capability to perform the cleaning services described in 
this RFP, its approach to such work and the cost of such work to the Port 
Authority. At a minimum, the proposal shall address the following: 

1. Cost Proposal 

The Proposer shall submit a Cost Proposal mdicating the compensation 
that it expects to receive. The Cost Proposal shall be complete and 
inclusive of all work required by this RFP and shall include, but not be 
limited to. material and labor costs, fuel costs, all salaries, health 
benefits and other benefits, overheads, profits, etc. The Cost Proposal 
should be submitted on Attachment B - Part m - Cost Proposal Form. 
In addition, the Proposer shall submit a completed "Calculation of 
Hourly Rate" form, which upon acceptance by the Port Authority shall 
become part of the Contract and subject to audit in accordance with the 
Wages, Health and Supplemental Benefits requirements hereunder or 
established at the time of proposal acceptance. 

2. Management Approach 

a. The Proposer should mdicate the total number of full-time 
(minimum thirty (30) hours/week) employees currently onployed by 
tiie firm and the number employed in each of the preceding three (3) 
years. 

b. The Proposer shall show the number of full time and part time 
employees to be utilized in providing these services, including 
supervisory staff. The Proposer shall submit a plan to minimize 
employee tumover. 

c. The Proposer should provide a complete description of how it 
intends to hnplement and manage the required services hereunder, 
including any information that it believes would be helpfiil to the 
Port Authority in assessing its ability to provide the services 
described in tiie RFP. The Proposal must include the Proposer's 
plan to ensure compliance with the requirements of this Contract, 
including, but not limited, to insurance requirements, i.e. general 

13 



habUity, automobile and workers' compensation and the Proposer's 
M/WBE Participation Plan, in accordance with the M/WBE 
Subcontracting Provisions hereunder. In addition, the Proposer 
should submit proposed nunimum service standards (and tiie 
appropriate measurements thereof), concepts or procedures that will 
fiirther its objective to provide the highest possible level of service 
at the Newark Liberty Intemational Airport, including how it will 
determine and maintain performance measurements. 

3. Technical Experience. Experience of Proposer, and the Proposer's 
Capabilitv to Meet the Requirements of this RFP 

a. The Proposer shall submit a listing of all cleaning Contracts that 
were performed by or are currently being performed by the 
Proposer within the last five (5) years. Include for each Contract 
hsted the name and address of the Contractir^ party, the locations 
where the work was performed; duration of the Contract; the 
approximate dollar amount of the Contract; the annual staff hours 
of full and part time labor expended in the performance of the 
Contract; a summary of the types of work performed and the 
names, addresses and telephone numbers of the owners; 
representatives familiar wdth the work that the Port Authority may 
contact. 

b. The Proposer should provide a statement indicating the 
qualifications and experience of managerial and supervisory 
personnel employed by the firm who are to be exclusively 
dedicated to the Contract, includmg their length of service with the 
firm, the anticipated function of each person on the Contract and a 
summary of the relevant experience of each person listed The 
resumes of the individuals who are being recommended for these 
positions should be included in the Proposal. 

c. The Proposer should provide a complete description of all employee 
management programs (covering both supervisory and non-
supervisory persormel), currently utilized by your firm, including, 
but not limited tocleaning services, related training, security 
training, OSHA safety training. Contractor's incentive programs, 
employee motivation, health benefits information jirograms for 
employees, (Quality Assurance/(^afity Control programs, payroll 
processing, recruitment procedures, staffing retention plan, and 
disciplinary procedures, etc. (include, if available, copies of 
manuals or other associated documents). 

d. The Proposer shall submit to the Port Authority, a detailed itemized 
description explaining technical expertise and past experience the 
Proposer has in the following areas: 

• Utilization of technological advances in cleaning methods 
and resulting benefits; 

• Management of cleaning services at buildings and 
facilities of similar size. 

4. Staffing Management 
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a. Describe the Proposer's plan to ensure that an employee who 
performed a similar role at the Facility imder a previous Port 
Authority Contract suffers no diminution in wage rate under the 
new Contract 

b. The Proposer shall submit a Wage. Health and Supplemental 
Benefits Plan for the Contract In addition, the Proposer shall 
submit a self-assessment plan, applicable to all years of the 
Contract including a system, which shall be subject to audit by tiie 
Port Autiiority, tiiat will monitor on a monthly basis the 
Contractor's own performance with respect to its obligation to pay 
the specified wages,health and other supplemental benefits. The 
Proposer shall submit a plan demonstrating how it will react to 
underpayments detected by the above monitoring system and how it 
will ensure compliance with the required wages, health and other 
supplemental benefits requirements before the end of the affected 
period. 

c. Describe the Proposer's employee retention plan for this Contract 

d. Describe the Proposer's plan to compensate its employees in terms 
of wages and benefits and how it intends to adjust wages and 
benefits during the Contract period. 

e. The Proposer shall submit in its proposal, its allowance for holiday, 
vacation and sick days, welfare, retirement, and otiier supplemental 
benefits for each of its employees performing services under this 
Contract including, but not limited to, how such allowance for 
holiday, vacation and sick days, welfare, retirement, and other 
supplemental benefits is hnplemented and administered by the 
Contractor 

f Describe the Proposer's training, health benefits and workplace 
safety programs for this Contract 

5. Contractor Identitv Check/Background Screening Plan 

The Proposer shall submit a Contractor Identity Check/Background 
Screening Plan, which demonstrates how the Proposer will ensure that 
only employees who were successfully prescreened and properly 
credentialed perform the services herein. This Plan shall be ^licable 
to all years of the Contract and shall include, but not be linuted to, the 
following: 

The length of time researched for the identity check/background 
screening on new hires, which shall be at a minimum of 10 years of 
employment history or verification of what an employee 
documented they have done in the last 10 years preceding the date 
of the mvestigation, resources utilized to perform tiiis. and the 
frequency at which it is performed on current employees. 
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6. The Proposer shall provide any other information that is related to the 
above requirements that the Proposer beheves would be helpful to the 
Port Authority in the evaluation of its proposal. 

G. Acknowledgment of Addenda 

If any Addenda are sent as part of this RFP, the Proposer shall complete, 
sign and mclude with its Proposal the addenda form(s). In die event any 
Proposer fails to conform to these mstructions, its proposal will 
nevertheless be constmed as though the Addenda had been acknowledged. 

H. Acceptance of Standard Contract Terms and Conditions 

The Port Autiiority has attached to tiiis RFP as Attachment B, Standard 
Contract Terms and Conditions governing the Contract. The Proposer is 
expected to agree with these Standard Contract Terms and Conditions. 
However, ifthe Proposer has any specific exceptions, such exceptions 
should be set forth in a separate letter included with its response to this 
RFP. After the proposal due date, the Proposer will be precluded fixjm 
raising any exceptions unless such exceptions are justified by and directly 
related to substantive changes in the busmess or technical requirements 
and are agreed to by the Propwser and the Port Authority. 

L M/WBE Plan 
The Proposer shall submit an M/WBE Plan in accordance with the section 

of the RFP entitled •'M/WBE Subcontracting Provisions. " 

8. CONDmONS FOR THE SUBMISSION OF A PROPOSAL 

In addition to all other requirements of this RFP, the Proposer agrees to the 
following conditions for the submission of its proposaL 

A. Changes to this RFP 

At any time, in its sole discretion, the Port Authority may by written addenda, 
modify, correct, amend, cancel and/or reissue this RFP. If an addendum is 
issued prior to the date proposals are due, it will be provided to all parties to 
whom RFP's were mailed. If an addendum is issued after proposals have been 
received, the addendum will be provided only to those whose proposals remain 
under consideration at such time. 

B. Proposal Preparation Costs 

The Port Authority shall not be liable for any costs inciured by the Proposer in 
the preparation, submittal, presentation, or revision of its proposal, or in any 
other aspect of the Proposer's pre-contract activity. No Proposer is entitled to 
any con^>en5ation except under an agreement for performance of services 
signed by an authorized representative of the Port Authority and the Proposer. 

C. Disclosure of Proposal Contents / Use of Ideas and Materials 
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Proposal information is not generally considered confidential or proprietary. 
All information contained in the proposal is subject to the "Agreement on 
Terms of Discussion" attached hereto as Attachment A. 

D. Ownership of Submitted Materials 

All materials submitted in response to or in cormection with this RFP shall 
become the property of the Port Authority. Selection or rejection of a 
Proposal shall not affect this right 

E. Subcontractors 

If a Proposer intends to use subcontractor(s) the Proposer must identify in its 
proposal the names of the subcontractor(s) and the portions of the work the 
subcontractor(s) will perform. Subcontractors will be subject to the same 
security and background checks as the Proposer. 

F. Conflict of Interest 

If the Proposer or any employee, agent or subcontractor of the Proposer may 
have a possible conflict of interest, or may give the appearance of a possible 
conflict of interest, the Proposer shall include in its proposal a statement 
indicating the nature of the conflict The Port Authority reserves the right to 
disqualify the Proposer if, in its sole discretion, any interest disclosed fiom 
any source could create a conflict of interest or give the ^pearance of a 
conflict of interest The Port Authority's determination regarding any 
questions of conflict of interest shall be final. 

G. Authorized Signature 

Proposals must be signed by an authorized corporate officer (e.g., President or 
Vice President), General Partner, or such other individual aufliorized to bind 
the Proposer to the provisions of its proposal and this RFP. 

H. References 

The Port Authority may consuh any reference familiar witii the Proposer 
regartling its current or prior operations and projects, financial resources, 
reputation, performance, or other matters. Submission of a proposal shall 
constitute permission by the Proposer for the Port Authority to make such 
inquiries and authorization to third parties to respond thereto. 

L Evaluation Procedures and Negotiation 

Only Proposers which meet the prerequisites, if any, may have their proposals 
evaluated based on the evaluation criteria set forth in this RFP. The Port 
Authority may use such procedures that it deems appTopiiate to evaluate such 
proposals. The Port Autiiority may elect to initiate contract negotiations witii 
one or more Proposers including negotiation of costs/price(&) and any other 
tenn or condition, including modifying any requirement of this RFP. The 
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option of whether or not to initiate contract negotiations rests solely with the 
Port Authority. 

J. Taxes and Costs 

Sales to the Port Authority are currently exempt from New York and New 
Jersey state and local sales and compensating use taxes and generally from 
federal taxatioiL All costs associated with the Contract must reflect this 
exemption and be stated in U.S currency. 

K. Most Advantageous Proposal/No Obligation to Award 

The Port Authority reserves the right to award the Contract to other than the 
Proposer proposing the lowest price. The Contract will be awarded to the 
Proposer whose proposal the Port Authority believes, in its sole discretion, 
will be tiie most advantageous to the Port Autiiority. Neither the release of 
this RFP nor the acceptance of any response.thereto shall conqjel the Port 
Authority to accept any proposal. The Port Autiiority shall not be obligated in 
any manner whatsoever to any Proposer until a proposal is accepted by the 
Port Authority in the manner provided in the Section of this RFP entitled 
"Proposal Acceptance or Rqection." 

L. Multiple Contract Awards 

The Port Authority reserves the right to award multiple Contracts for the 
products, woric and/or services that are the subject matter of this RFP and 
Proposers are hereby given notice that they may not be tiie Port Authority's 
only contractor for such products, work and/or services. 

M. Right to Extend Contract 

If this is a proposal for a contract for a terra of years, including specified 
options for renewal, the Port Authority reserves the additional right to extend 
the contract term for an additional 120 days, upon the same terms and 
conditions of the original Contract negotiated between the Port Authority and 
the successful Proposer. 

N. Rights of the Port Authority 

(I) The Port Authority reserves all its rights at law and equity wiOi respect 
to this RFP mcluding, but not limited to, the unqualified right, at any 
time and in its sole discretion, to change or modify this RFP, to reject 
any and all proposals, to waive defects or irregularities in proposals 
received, to seek clarification of proposals, to request additional 
infomiation, to request any or all Proposers to make a presentation, to 
imdertake discussions and modifications with one or more Proposers, or 
to negotiate an agreement with any Proposer or tiiird person who, at any 
time, subsequent to the deadline for submissions to tMs RFP, may 
express an interest in the subject matter hereof̂  to terminate fiirther 
participation in the proposal process by a Proposer or to proceed with 
any proposal or modified proposal, which m its judgment will, under all 
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circumstances, best serve the Port Authority's interest. The Port 
Authority may, but shall not be obliged to, consider incomplete 
proposals or to request or accept additional material or information. The 
holdmg of any discussions with any Proposer shall not constitute 
acceptance of a proposal, and a proposal may be accepted with or 
without discussions. 

(2) No Proposer shall have any rights against the Port Authority arising 
fixjm the contents of this RFP, the receipt of proposals, or the 
incorporation in or rejection of information contained in any proposal or 
in any other document. The Port Authority makes no representations, 
warranties, or guarantees that the information contained herein, or in any 
addenda hereto, is accurate, complete, or timely or that such information 
accurately represents the conditions that would be encoimtered during 
the performance of the contract. The furnishing of such information by 
the Port Authority shall not create or be deemed to create any obligation 
or hability upon it for any reason whatsoever and each Proposer, by 
submitting its proposal, expressly agrees that it has not relied upon the 
foregoing mformation, and that it shall not hold the Port Authority liable 
or responsible therefor in any marmer whatsoever. Accordingly, nothing 
contained herein and no representation, statement or promise, of the Port 
Authority, its directors, officers, agents, representatives, or employees, 
oral or m writing, shall impair or limit the effect of the warranties of the 
Proposer required by this RFP or Contract and the Proposer agrees that it 
shall not hold the Port Authority liable or responsible therefor in any 
maimer whatsoever. 

(3) At any time and fi*om time to time after tiie opening of the proposals, the 
Port Authority may give oral or written notice to one or more Proposers 
to furnish additional information relating to its proposal and/or 
qualifications to perform the services contained in this RFP, or to meet 
with designated representatives of the Port Authority. The giving of 
such notice shall not be construed as an acceptance of a proposal. 
Information shall be submitted within three (3) calendar days after the 
Port Authority's request unless a shorter or longer time is specified 
therein. 

O. No Personal Liability 

Neither the Commissioners of the Port Authority, nor any of them, nor any 
officer, agent or employee thereof shall be charged personally with any 
liability by.a Proposer or.another or held liable to a Proposer or another under 
any term or provision of this RFP or any statements made herein or because 
of the submission or attempted submission of a proposal or other response 
hereto or otherwise. 
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ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including information 
contained in any proposal, vendor qualification, ideas, models, drawings, or other 
material communicated or exhibited by us or on our behalf) shall not impose any 
obligations whatsoever on the Port Authority or entitie us to any compensation therefor 
(except to the extent specifically provided in such written agreement, if any, as may be 
entered into between the Port Authority and us). Any such information given to the Port 
Authority before, with or after this Agreement on Terms of Discussion ("Agreement'*), 
either orally or in writing, is not given in confidence. Such information may be used, or 
disclosed to others, for any purpose at any time without obligation or compensation and 
without hability of any kind whatsoever. Any statement which is inconsistent with this 
Agreement, whether made as part of or in connection with this Agreement, shall be void 
and of no effect. This Agreement is not intended, however, to grant to the Port Authority 
rights to any matter, ^ îiich is the subject of valid existing or potential letters patent. The 
foregoing £^plies to any information, whether or not given at the invitation of the 
Authority, 

Notwithstanding the above, and without assuming any legal obligation, the Port 
Authority will employ reasonable efforts, subject to the provisions of the Authority's 
Freedom of Information Resolution adopted by its Committee on Operations on August 
13,1992, which may be found on the Authority website at 
httr>://w\\w.panvni,eov/AboutthePortAuthoritv/ContactInfor7nation/foi policv.html. not to 
disclose to any competitor of the imdersigned, information submitted which are trade 
secrets or is maintained for the regulation or supervision of commercial enterprise which, 
if disclosed, would cause substantial injury to the competitive position of the enterprise, 
and which information is identified by the Proposer as proprietary, which may be 
disclosed by the undersigned to the Port Authority as part of or in cormection with the 
submission of a proposal. 

(Company) 

(Signature) 

(TiUe) 

(Date) 

ORIGINAL AND PHOTOCOPIES OF THIS PAGE ONLY. 
DO NOT RETYPE. 
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ATTACHMENT B 

FORM OF CONTRACT FOR FACILTTY SERVICES 

TABLE OF CONTENTS 

PARTI CONTRACT DESCRIPTION 
1. General Agreement 
2. Duration/Escalation 
3. Payment 
4. Extra Work 
5. Liquidated Damages 
6. Increases and Decreases in Areas or Frequencies 
7. Authority of the Dfrector 
B. Authority and the Duties of the Manager 
9. Insurance Procured by the Contractor 
10.Wages, Health and Supplemental Benefits 

PART n - SPECIFICATIONS 
51 - Specific Definitions 
52 - Work Reqmred by the Specifications 
53 - Routine and Periodic Cleaning 
54 - Management and Supervision 
55 - Personal Requnements 
56 ' Training Requirements 
57 - Customer Service Program 
58 - Staffing Requfrements 
59 - Materials, SuppUes and Equipment 
SIO- Approval of Equipment, Materials and Suppties 
SI I - Employee Uniforms and Appearance 
512 - Breakdown, Malfunction or Damage 
513 - (^ntractor's Vehicles - Parking - Licenses 
514 - Site Specific Recycling and Trash Removal 
515 - Scheduling of Work 
516 - Space Provided the Contractor 
517 - Inclement Weather Requirements - Snow Removal 
SI 8 - Safety Provisions 
S19 - Extraordinary Cleaning Services 

PART ni COST PROPOSAL FORM 
1. Entry of Prices 
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ATTACHMENT B 

PART I -CONTRACT SPECIHC TERMS AND CONDITIONS 

1. General Agreement 

The Contractor agrees to perform janitorial and general cleaning services and 
limited snow removal services at Buildings 1.5,11,41.46,70, 79, 80, 
Construction Trailers BIdg 74 and 125 and, Underground garages at 
Terminals A and B and Terminal Courtyards and bus waiting areas, Parking 
Garage P-4 and Parkmg Garage C, Terminal C Footbridges, Central Toll 
Plaza toll booths and all remote toll booths. Lot F and Lot P-6 toll booths and 
trailers, Lot P toll booths and toll house. Ground Transportation Counters at 
Terminals A, B and C, the Central Taxi Stack Area rest rooms and trailers, 
any other areas assigned at Newark Liberty Intemational Airport as set forth 
herein, and to fiimish all labor, supervision, uniforms, vehicles, equipment, 
materials, supplies, training and other facilities and do all other things 
necessary, proper or incidental thereto, all in strict accordance with the 
provisions of the Contract Documents and any future changes therein; and the 
Contractor further agrees to assume and perfonn all other duties and 
obligations imposed upon him by this Contract 

The enumeration in these Contract Documents of particular things to be 
fiimished or done at the Contractor's expense, or without cost or expense to 
the Authority, or without additional compensation to the Contractor shall not 
be deemed to imply that only things of a nature similar to those enumerated 
shall be so fumished and done; but the Contractor shall perform all Work as 
reqmred without other compensation than that specifically provided, 
whatsoever changes may be made in the Specifications, whatsoever Work 
may be required in addition to that required by the Specifications in their 
present form, and whatsoever obstacles or unforeseen conditions may arise or 
be encountered. 

2. Duration/Escalation 

The iiutial term of this Contract (referred to herein as the **Base Term") shall 
be for a three (3) year period commencing on or about October 1,2008 on 
the specific d ^ set forth in the Port Authority's written notice of Proposal 
acceptance (said date herein referred to as "the Effective Date" or 
"Commencement Date") and unless sooner terminated, revoked or extended 
in accordance with the provisions hereof; shall expire on the day preceding 
the third (3) anniversary date (EST) (said date referred to herein as '*the 
Expiration Date")-

The Port Authority shall have the right to extend this Contract for one (1) three 
(3) year period fit)m the Expiration Date (herein referred to as the "Option 
Period") upon the same terms and conditions subject to the following: not later 
than diirty (30) days prior to the Expiration Date, the Port Authority will send a 
notice that it is extending the Base Term of this Contract, as aforesaid, and the 
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tenn of the Contract shall thereupon be extended for the Option Period, subj ect 
only to the adjustment of charges as hereinafter provided. 

For each year of any Option Period that is applicable to this Contract and is 
exercised by the Port Authority hereunder, (excludmg the 120 day Extension 
Period as described in the paragraph entitied *T)uration/Escalation" in Cjeneral 
Cleaning at Newark Liberty Intemational Airport in Various Port Authority 
Offices and Parking Lots, hereof) the Port Authority shall adjust the compensation 
due the Contractor utilizing the Consumer Price Index for all Urban Consumers; 
Series Id: CUURA101SA0L2; Not Seasonally Adjusted; New York-Northem 
New JerseyrLong Island, NY-NJ-CT-PA area; all items less shelter; 1982-
1984=100, published by the Bureau of Labor Statistics of tiie United States 
Department of Labor (hereinafter called "CPF' or the "Consumer Price Index" or 
the "Price Index") as follows: 

(i) For the first year of the Option Period, if exercised by the Port Authority, the 
Price Index shall be determined for tiie montiis of March 2010 and March 2011. 
The lump sum and unit prices payable in the final year of the Base Term shall be 
multiplied by a fraction the numerator of which is the Price Index for March 2011 
and the denominator of which is the Price Index for March 2010. The resulting 
products shall be the lump sum and unit prices payable m the first year of the 
Option Period 

(ii) For the second year of the Option Period, the Price Index shall be determined for 
tiie months of March 2011 and March 2012. The lump sum and unit prices 
payable in the first year of the Option Period shall be multiplied by a fiaction the 
numerator of which is ttie Price Index for March 2012 and the denominator of 
which is the Price Index for March 2011. The resulting products shall be the 
lump sum and unit prices payable in the second year of tiie Option Period. 

(iii) For tiie tiurd year of tiie Option Period, tiie Price Index shall be determined for 
the months of March 2012 and March 2013. The lump sum and unit prices 
payable in the second year of the Option Period shall be multiplied by a fraction 
the numerator of which is the Price Index for March 2013 and the denominator of 
which is the Price Index for March 2012. The resultmg products shall be the 
lump sum and unit prices payable in the third year of the Option Period. 

(iv)In the event of a change in the basis or the discontinuance of the publication by 
the United States Department of Labor of the Price Index, such other 
appTopnaHe index shall be substituted as may be agreed to by the parties hereto 
as properly reflecting changes in value of the current United States money in a 
manner similar to that established in the said Price Index. In the event of the 
failure of the parties to so agree, the Port Authority may select and use such 
index, as it deems ̂ propriate. In the event that the Consumer Price Index is not 
available for any specified month as herein above set forth within the time set 
forth for payment, such Consumer Price Index for tiie last month then published 
shall be used to constitute the Consumer Price Index. 
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(v) If after an adjustment referred to m this Section, the Index used for computing 
such adjustment shall be changed or adjusted then the amounts payable to the 
Contractor for that period shall be recomputed. If such recompilation results in 
a smaller increase in the amount payable to such period then after notification of 
the change or adjustment, the recomputed amounts shall be in effect and upon 
demand the Contractor shall refund to tiie Port Authority excess amounts 
theretofore paid by the Port Authority for such period. 

In the event the hnap sum and unit prices set forth on the Cost Proposal Form shall 
be adjusted hereunder during the Option Periods, if exercised by the Port Authority, 
then, simultaneously with such adjustment, the Average Hourly Direct Wages and 
the Supplemental Benefits as set forth m the "Calculation of Average Hourly Rate 
Form" and accepted by the Port Authority (cumulatively the "employee payments") 
shall also be adjusted by multiplying said amoimts, as the same may have been 
previously adjusted hereunder, by the same fraction set forth in the applicable 
paragraph above, which was used to adjust the lump sum and unit prices payable in 
tiie corresponding year of the Option Period, as appficable, and thereafter such 
adjusted employee payments shall be in effect and payable as though set forth 
herein. The Contractor shall pay and provide the same to employees hereunder and 
shall comply with all the terms and provisions of the section of the Contract 
entitied '"Wages, Health and Supplemental Benefits". At the commencement of 
each year of the Option Paiod, if any, the Contractor shall submit to the Port 
Authority its plan to insure its compliance with the employee payments 
requirement in effect during such coming year. 

Notwithstanding the provisions of this section, in no event shall any armual 
adjustments hereunder be greater than three (3%) per aimum. 

The Port Authority shall have the absolute right to extend this Contract for an 
additional one hundred twenty (120) day period subsequent to the Expiration Date 
of the Base Term or Option Period if exercised, subject to the same terms and 
conditions then m effect. The prices quoted by the Contractor for the thfrd year of 
the Base Term, or third year of the Option Period, if qipHcable, shall remain in 
effect during this extension period without escalation. The Port Authority will 
advise the Contractor, in writing, at least thirty (30) days prior to the applicable 
Expiration Date that the Contract term is so extended 

3. Payment 

Subject to the provisions of this Contract, the Port Authority agrees to pay 
to the Contractor and the Contractor agrees to accept from tiie Port 
Authority as fiill and complete consideration for the performance of all its 
obligations under this Contract and as sole compensation for the Work 
performed by the Contractor hereunder, exclusive of compensation under 
the clause hereof entitied **Extra Work", a compensation calculated fix>ni 
the actual quantities of services performed and the respective prices 
inserted by the Contractor in the Cost Proposal Form, forming a part of 
this Contract. The manner of submission of all bills for payment to the 
Contractor by the Port Authority for Services rendered imder this Contract 
shall be subject to the ^proval of the Manner in all respects, including, 
but not limited to, format, breakdown of items presented and verifymg 
records. All conqiutations made by the Contractor and all billing and 
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bilUng procedures shall be done in conformance with the following 
procedures: 

i) For each month in which Routine and Periodic Cleaning Services 
required by this Contract are performed by the Contractor, the 
Monthly Lump Sum Price for said services inserted by the 
Proposer in the Cost Proposal Form for the appropriate Contract 
Year, as such amount may be adjusted pursuant to the provisions 
of this Contract 

ii) For attendance at required Port Authority training hereunder 
pursuant to Section S17 of the Specifications, the applicable price 
per hour for training inserted by the Contractor in the Cost 
Proposal Form for the appropriate Contract Year. 

iii) For each item of Extraordinary Cleaning Services perfonned by 
the Contractor, the price per hour, price per square foot or price 
per item, as applic^le, for such services inserted by the Proposer 
in the Cost Proposal Form for the appropriate Contract Year, as 
such amounts may be adjusted pursuant to the provisions of this 
Contract, times the actual number of square feet cleaned or hours 
of work performed or items supplied, if applicable, by the 
Contractor in the montti. 

b. The compensation indicated above is fiill compensation for all Work 
whatsoever required by this Contract excluding compensation for Extra 
Woric assigned pursuant to Uie clause entitied "Extra Work," 
compensation for which shall be in accordance with the provisions of 
said clause. 

c. The annual estimated quantities set forth on the Cost Proposal Form are 
given solely to enable the Port Authority to make price con^arisons. The 
Authority makes no representations as to what the actual quantities will 
be and shall not be held responsible even though the armual estimated 
quantities are not even approximately correct The Contractor's 
compensation for unit price work will be computed based on the actual 
hours expended and/or square feet cleaned, as the case may be. as further 
set forth above, 

d. Payment will be made in monthly installments m accordance with the 
foUowmg: 

(i)Within fifteen (15) calendar days of its receipt of the Contractor's 
invoice, the Port Authority will pay to the Contractor an initial 
payment equal to eighty-five percent (85%) of the face value of such 
invoice for all woric perform^ satisfactorily. Payment to the 
Contractor of any amounts due in excess of the aforesaid iiutial 
payment will be made by the Port Authority within thirty (30) calendar 
days following its receipt of tiie invoice. 
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The compensation indicated above is full compensation for all Work 
whatsoever required by this Contract excluding compensation for Extra 
Work assigned pursuant to the clause entitied "Extra Work," 
compensation for which shall be in accordance with the provisions of 
said clause. 

The armual estimated quantities set forth on the Cost Proposal Form are 
given solely to enable the Port Authority to make price comparisons. The 
Port Authority makes no representations as to what the actual quantities 
will be and shall not be held responsible even though the annual 
estimated quantities are not even approximately correct The Contractor's 
compensation for unit price work will be computed based on the actual 
hours expended and/or square feet cleaned, as the case may be, as further 
set forth above. 

ii) Payments made hereunder are subject to such adjustments as may be 
necessitated following Authority verification of the accuracy of 
amounts billed. Such payments are further subject to deductions for 
such liquidated damages to which the Authority may be entitied 
pursuant to the clause hereof entitled "Liquidated Damages". 

No certificate, payment, acceptance of any Work or any other act or 
omissicm of any representative of the Port Authority shall operate to 
release the Contractor from any obligation under or upon this 
Contract, or to stop the Port Authority from showmg at any time that 
such certificate, payment, acceptance, act or omission was incorrect 
or to preclude the Port Authority fiom recovering any monies paid in 
excess of tiiose lawfully due and any damage sustained by the Port 
Authority. 

In the event an audit of received invoices should indicate that the 
correct sum due the Contractor for the relevant billing period is less 
than the amount actually paid by the Port Authority, the Contractor 
shall pay to the Port Authority the difference promptiy upon receipt 
of the Port Authority's statement thereof The Port Authority may, 
however, in its discretion elect to deduct said sum or sums from any 
subsequent monthly payments payable to the Contractor hereunder. 

''Final Payment'*, as the term is used throughout this Contract, shall 
mean the final payment made for services rendered in the last month 
of the Base Term or any extended term. However should this 
Contract be terminated for any reason prior to the last month of the 
Base Terra or any extended term, then Final Payment shall be the 
payment made for services r^dered in the month during which such 
termination becomes effective. The Contractor's acceptance of Final 
Payment shall act as a full and complete release to the Port Authority 
of all claims of and of all Utility to the Contractor for all things 
done or fiimished in cormection with this Contract and for every act 
and neglect of the Port Authority and others relating to or arising out 
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of this Contract, including claims arising out of breach of contract 
and claims based on claims of third persons. No payment, however, 
final or otherwise shall operate to release the Contractor from ariy 
obligations in connection with this Contract. 

4. Extra Work 

The Contractor is required to provide separate materials, supplies, equipment 
and persormel for Extra Work when such is deemed necessary by the 
Manager. "Extra Work" as used herein shall be defined as work which differs 
from that expressly or imphedly required by the Specifications in their present 
form. Total Extra Work performed by the Contractor shall not exceed six 
percent (6%) of the Total Contract Price of this Contract for the entire Term of 
this Contract including extensions thereof 

An increase m area or fiequency does not constitute Extra Work, but shall be 
compensable based on the prices in the Cost Proposal Form and the paragraph 
herein titled "Increase or Decrease in Areas or Frequencies". 

The Contractor is required to perform Extra Work pursuant to a written order 
of the Manager expressly recognizing such work as Extra Woric If Lump Sum 
or Unit Price compensation caxmot be agreed upon by the parties in writing 
prior to the start of Woric, the Contractor shall perform such Extra Work and 
the Contractor's compensation shall be increased by the sum of the following 
amounts and such amounts only (1) the actual net cost, in money, of the 
labor, and material, required for such Extra Work; (2) ten percent (10%) of tiie 
amount under (1) above; (3) such rental as the Manager deems reasonable for 
plant and equipment (other than small tools) reqmred for such Extra Woric; (4) 
ifthe Extra Work is performed by a subcontractor, an additional five percent 
(5%) of the sum of tiie amounts under (I) through (3) above. 

As used m this numbered clause (and in this clause oiUy): 

"Labor" means laborers, mechanics, and other employees below the rank of 
supervisor, directiy en^loyed at the Site of the Work subject to the Mana^ or 
his/her designee's authority to determme what employees of any category are 
**required for Extra Work" and as to the portion of their time allotted to Extra 
Work; and "cost of labor" means the wages actually paid to and received by such 
employees plus a proper proportion of (a) vacation allowances and union dues and 
assessments which the employer actually pays pursuant to contractual obligation 
upon the basis of such wages, and (b) taxes actually paid by the employer 
pursuant to law upon the basis of such wages and workers' compensation 
premiums paid pursuant to law. "Employees" as used above means only the 
employees of one employer. 

"Net Cosf' shall be the Contractor's actual cost aft^ deducting all permitted cash 
and trade discounts, rebates, allowances, credits^ sales taxes, commissions, and 
refunds (whether or not any or all of the same shall have been taken by the 
Contractor) of all parts and materials purchased by the Contractor solely for the 
use m performing its obligation hereunder provided, such purchase has received 
tbe prior written approval of the Manager as required hereiiu The Contractor shall 
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promptly furnish to the Manager such bills of sale and other instruments as may 
be required by it, executed, acknowledged and deUvered, assuring to it title to 
such materials, supplies, equipment, parts, and tools fi*ee of encumbrances. 

"Materials" means temporary and consumable materials as well as permanent 
materials; and "cost of materials" means the price (including taxes actually paid 
by the Contractor pursuant to law upon the basis of such materials) for which such 
materials are sold for cash by the manufacturers or producers thereof, or by 
regular dealers therein, whether or not such materials are purchased directiy from 
the manufacturer, producer or dealer (or ifthe Contractor is the manufacturer or 
producer thereof the reasonable cost lo the Contractor of the manufacture and 
production), plus the reasonable cost of delivering such materials to the Site of the 
Work in the event that the price paid to the manufacturer, producer or dealer does 
not include dehvery and in case of temporary materials, less their salvage value, if 
any. 

The Manager shall have the authority to decide all questions in cormection with 
the Extra Work. The exercise by the Manager of the powers and authorities 
vested in him/her by this section shall be binding and final upon the Port 
Authority and the Contractor. 

The Contractor shall submit all reports, records and receipts as are requested by 
the Manager so as to enable him/her to ascertain the time expended in the 
performance of the Extra Work, the quantity of labor and materials used therein 
and the cost of said labor and materials to the Contractor. 

The provisions of this Contract relating generally to Work and its performance 
shall app\y without exception to any Extra Work required and to the performance 
thereof. Moreover, the provisions of the Specifications relating generally to the 
Work and its performance shall also spply to any Extra Work required and to the 
performance tiiereof, except to the extent that a written order in cormection with 
any particular item of Extra Work may expressly provide otherwise. 

Ifthe Contractor deems work to be Extra Woric, tiie Contractor shall give written 
notice to the Manager within twenty-four (24) hours of performing the work that 
he so ccmsiders as Extra Work, and failure of the Contractor to provide said notice 
shall be a waiver of any claim to an increase in compensation for such work and a 
conclusive and binding detramination. that it is not Extra Work. 

The Contractor shall supply the amount of materials, siq>plies, equipment and 
personnel required by tiie Manager within twenty-four (24) hours following the 
receipt of written or verbal notice from the Manager, or m the case of an 
emergency as determined by the Manager, within four (4) hours following the 
receipt by the Contractor of the Manager's written or oral notification. Where oral 
notification is provided hereunder, the Manager shall titereafter confirm the same 
in writing. 

All Extra Woric shall be billed to the Port Authority on a separate invoice on a 
monthly basis. 
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5« Liquidated Damages 

In the event that during any monthly period the Contractor fails to satisfectorily perform 
all or any part of tiie services required hereunder in accordance with the requirements 
and at the minimum frequencies set forth in the Specifications (as the same may be 
modified in accordance with provisions set forth elsewhere herein) then, inasmuch as the 
damage and loss to the Authority for such failure to perform includes items of loss 
whose amoimt will be incapable or very difficult of accurate estimation, the damages to 
the Authority shall be liquidated as follows: 

A. Ifthe Contractor fails to satisfactorily perform any item of the work set forth in 
Exhibit A of the Scope of Work at the frequencies therein stated then the 
monthly installment payable hereunder shall be reduced by an amount equal to 
two hundred (200%) of the Unit Price inserted by the Contractor on the Cost 
Proposal for "Extraordinary Cleaning Services" as appropriate for the 
applicable service and year, multiplied by the number of hours of performance 
of such services or number of square feet or items as applicable, not 
satisfactorily cleaned as required during said month. Where no specific unit 
price has been quoted for the type of services not performed, liquidated 
damages will be computed utilizing the hourly rate for policing/cleaning 
services quoted by the Contractor on the Cost Proposal Form for the applicable 
year multipUed by the number of hours, which in the opinion of the Manager, 
are necessary to complete the Work not performed. In making his 
determination of necessary hours, the Manager shall consider generally 
accepted industry standards ̂ e r e such are available. 

B. If die Contractor fails to have all required staff on duty, fiiUy prepared and 
equipped and in full uniform as required by this contract then the monthly 
installment payable hereunder shall be reduced by an amount equal to two-
hundred percent (200%) of the hourly rate for Policmg/Cleaning Services as set 
forth by the Contractor on the C^st ^oposal From for the appUcable contract 
year. Liquidated Damages shall be imposed for each hour that the Contractor 
does not meet the contract requirement times the hourly rate. 

C. Ifthe Contractor fails to satisfactorily perfonn any Snow Removal/Flood 
Response Labor at the times required by the Manager, then the monthly 
instalhnent hereunder shall be reduced by two hundred percent (200%) of the 
af^licable rate per hour for Snow Removal/Flood Response Labor uiserted by 
the Contractor in the Cost Proposal Form, as same may have been adjusted 
pinrsuant to the provisions of tiiis Contract for the year m which any failiure to 
perform occurs, multipHed by the number of hours of such services not 
rendered. The Manager shall have the right to determine the number of hours 
required to satisfactorily perform the incomplete or non-performed Work and 
he shall consider generally accepted industry standards where such are 
available. 

D. If die Contractor fails to provide and mamtain in proper working order as 
determined by the Manager any Nextel, radios or cell phones required to be 
provided to any Resident Manager or Supervisor hereunder, then the monthly 
instalhnent payable hereunder shall be reduced by $50.00 for each day or any 
part thereof during said month when any such cellular phone is not so 
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provided and operable. 

E. If any Resident Manager or Supervisor hereunder fails to respond to any 
cellular phone call or transmission or any radio transmission communicated 
and related to the performance of his^e^ services hereunder within the 
required fifteen (15) minute response time, then the monthly installment 
payable hereunder, shall be reduced by $25.00 for the initial failure to respond 
withm the required fifteen (15) minute response time and for each hour 
thereafter in which any Resident Manager or Supervisor fails to respond. 

F. If the Contractor fails to have a Resident Manager or Si^ervisor on duty 
during the specified hours hereunder, then the monthly instalhnent payable 
hereunder will be reduced by $40.00 per hour for each hour the Supervisor is 
not on duty and $50.00 per hour for every hour that there is no Resident 
Manager on duty. 

G. If the Contractor fails to provide to the Manager a written work schedule 
covering the first three months of the contract within ten (10) days of the 
contract start date, then the monthly installment payable hereunder shall be 
reduced by $50.00 for each day that the schedule is past due. 

H. In the event the Contractor fails to provide the infomiation every six months as 
required in the Section 10 hereunder entitied "Wages and Supplemental 
Benefits" Paragraph J, then the monthly instalhnent payable hereunder shall be 
reduced by $200.00 for each day the Contractor fails to provide said 
infoimation. 

I Ifthe Contractor fails to provide the Manager with the approved certificates of 
insurance no less than fifteen (15) days prior to the expiration date of each 
policy as required hereunder, tiien the monthly installment payable hereunder 
shall be reduced by $200.00 for each day such certificates are past due. 

J. Ifthe Contractor fails to provide any documentation reqmred by the Contract 
that is requested by the Manager within two (2) days of such request, then the 
monthly installment payable hereunder shall be reduced by $250.00 for each 
day such documentation is past due. 

K. If the any employee of the Contractor hereunder fails to wear the proper 
uniform, then the monthly mstallment payable hereunder shall be reduced by 
two hundred percent (200%) of the regular hourly exception rate issued for 
'*non performance* or non coverage for every hour or part thereof that a 
uniformed worker is not present on the job site. 

L. If the Contractor fails to provide and maintaiQ in good running and operating 
condition as determined by the Manager any motor vehicle for the exclusive 
use of the Contractor's personnel for mspections and/or transporting of 
persormel and/or materials and furnishing services hereunder, then the 
monthly installment payable hereunder shall be reduced by $150.00 for each 
day or part thereof during such month which such motor vehicle is not so 
provided and operable. 
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M. If the Contractor fails to provide and maintain in proper working order as 
determined by the Manager any major item of equipment as determined by the 
Manager reqmred hereunder, then the monthly installment payable hereunder 
shall be reduced by $100.00 for each day, or part thereof during said montii 
which any sweeper, triple action machine, single action machine, escalator 
cleaning equipment, scmbber vacs, carpet shampoo equipment or vacuum 
cleaner is not provided and operable. 

N. Ifthe Contractor fails to provide and maintain any snow removal equipment in 
proper woricing order as determined by the Manager, the monthly instalhnent 
payable hereunder shall be reduced by $250,00 for each day, or part thereof 
during said month which any such snow blower is not so provided and 
operable. 

O. Ifthe Contractor fails to provide tiie Manager with the Contractor's Safety 
Program within thirty (30) days after award of this Contract, then the monthly 
installment payable hereunder shall be reduced by $50,00 for each day such 
report is past due. 

P. Ifthe Contractor fails to provide the Manager with the Training Plan for the 
Training Program within one (1) month following the commencement date of 
this Contract, then the montiily installment payable hereunder shall be reduced 
by $50.00 for each day such plan is past due. 

In addition, where any item of work scheduled at a firequency of less than 
once a month has not been satisfactorily performed during the month in which 
it has been scheduled, the Autiiority shall have the right to assess an additional 
one hundred percent (100%) of the monthly liquidated damages deduction for 
such work, each month until such time as it has been satisfactorily performed 

Should the Contractor only partially perfonn any item of Work, witiiin an area 
specifically defined in the Specifications, the Manager shall have the right, in 
computing liquidated damages hereimder, to base his computation on the total 
quantity of square feet within said area to which said item of Work appUes. 

The Manager shall determme whether the Contractor has performed in a 
satis&ctory maimer and his/her determination shall be final, binding and 
conclusive upon the Contractor. 

Failure of the Manager or tbe Port Authority to impose liquidated damages 
shall not be deemed Port Authority acceptance of unsatis&ctory performance 
or a failure to perform on the part of the Contractor. 

6. Increases and Decreases in Areas or Frequencies 

The Manager shall have the right, at any time and from time to tune in his/her 
sole discretion, to increase or decrease the firequencies of all or any part of the 
services required hereunder and/or to add areas not described herein in the 
Specifications or remove areas or parts of areas which are hereunder so 
described. In the event the Manager decides to change any frequencies or 
areas such change shall be by written notice not less than thirty (30) days, said 
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changes to be effective upon the date specified in said notice. 

Ill the event of an increase or decrease in areas the monthly lump sum 
payments to be made hereunder shall be adjusted to reflect such additions or 
deletions in areas or frequencies utilizing the Unit Prices applicable to the 
Work added, deleted or rescheduled as same are set forth in the Cost Proposal 
Form (for the applicable C ôntract Year) for "Extraordinary Cleaning Services" 
(as same may be adjusted pursuant to the pro\isions of this Contract). If there 
is no unit price for tiie service which is increased or decreased, tiie hourly rate 
for Extraordinary Cleaning Services/Pohcing/Cleaner Services will be used 
multipUed by the number of additional or fewer hours necessitated The 
Manager shall have the right to determine the number of hours required to 
satisfactorily perform the increased or decreased service and he shall consider 
generally accepted industry standards where such are available. 

In the event of a decrease, the Contractor shall not be entitied to 
compensation for Work not performed. 

No such change in areas or frequencies will be implemented which results in a 
total increase or decrease in compensation that is greater than 50% of tiie 
Total Estimated Contract Price for the Base Term or, if changes are to be 
implemented during an Option Period, 50% for that Option Period 
Any increases in fiequencies or areas shall not constitute Extra Work and, as 
such, shall not be limited by the Extra Work provisions of this Contract. 

7. Authority of the Director 

Inasmuch as the public interest requires that the Work to which this Contract 
relates shall be perfomied in the marmer which the Authority, acting tiirough the 
Director, deems best, the Director shall have absolute authority to detemune what 
is or is not necessary or proper for or mcidental to the portion thereof specified in 
the clause hereof entitied ''General Agreement" and the Specifications shall be 
deemed merely his present determination on this point In the exercise of this 
authority, he shall have power to alter the Specifications; to reqiure the 
performance of Work not required by them in thefr present form, even though of a 
totally different character from that now required; and to vary, increase and 
diminish the character, quantity and quality of, or to countermand any Work now 
or hereafter required Such variation, increase, diminution or countermanding 
need not be based on necessity but may be based on convenience, 

8. Authority and Duties of tbe Manaiger 

In the performance of the Contract, the Contractor shall conform to all orders, 
directions and requirements of the Manager of the locations as set forth herein and 
shall perform the Contract to the satisfaction of the Manager at such times and 
places, by such methods aiul in such maimer and sequence as he may recpiire, and 
the Contract shall at all stages be subject to his inspectiorL The Manager shall 
determine the amount, quality, acceptability and fitness of all parts of the Work 
and shall interpret the Specifications and any orders for Extra Work. The 
Contractor shall employ no equipment, materials, methods or men to which the 
Manager objects. Upon request, the Contractor shall confirm in writing any oral 
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order, direction, requirements or determination. 

9. Insurance Procured by the Contractor 

The Contractor shall take out. maintain, and pay the premiums on Commercial 
General Liability Insurance, including but not limited to premises-operations, products-
completed operations, and indep«ident contractors coverage, with a contractual liability 
endorsement covering tiie obligations assumed by the contractor under this contract, 
AND, if vehicles are to be used to carry out the performance of tiiis Contract, then the 
Contractor shall also take out, maintain, and pay the premiums on Automobile Liability 
Insurance covering owned, non-owned, and hired autos in the following minimum limits: 

Commercial General Liabilitv Insurance - S 2 million combined single limit per 
occurrence for bodily injury and property damage liability. 

Automobile Liabilitv Insurance « $ 2 million combined single limit per accident for 
bodily injury and property damage liability. 

In addition, the liability policy (les) shall name The Port Authority of NY and NJ as 
additional insured, including but not limited to premise-operations, products-completed 
operations on the Conunercial General Liabihty Policy. Moreover, the Commercial 
General Liability Policy shall not contain any provisions for exclusions from liabihty 
other than provisions for exclusion from liability forming part of the most up to date ISO 
form or its equivalent unendorsed Commercial General Liability Policy. The hability 
pohcy (ies) and certificate of insurance shall contain cross-Uability language providing 
severability of interests so that coverage will respond as if separate policies were in force 
for each insured. These insurance requirements shall be in effect for the duration of the 
contract to mclude any wanantee/guarantee period. 

The certificate of insurance and iiablUty policy (ies) must contain the following 
endorsement for the above liability coverages: 

**The ittsurerfs) shaU not, without obtaining the eagtress advance written permission 
from the General Counsel of the Port Authority, raise any defense involving in any way 
the jurisdiction of the Tribunal over the person of the Port Authority, the immunity of 
the Port Authority, its Commissioners, officers, agents or employees, the governmental 
nature of the Port Authority, or the provisions of any statues respecting suits against 
the Port Authority." 

The Contractor shall also take out, maintain, and pay premiums on Workers' 
Compensation Insurance in accordance with the requirements of law in the state(s) where 
work will take place, and Employer's Liability Insurance witii limits of not less than 
$1 million each accident. 

Each policy above shall contain a provision that the policy may not be canceled, 
terminated, or modified without thirty (30) days- prior written notice to the Port 
Authority of NY and NJ, Att: Facility Contract Admmistrator, at the location where the 
work will take place and to the General Manager, Risk Management. 

The Port Authority may at any time during the term of this agreement change or modify 
the limits and coverages of insurance. Should the modification or change results in an 
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additional premium, The General Manager, Risk Management for the Port Authority may 
consider such cost as an out-of-pocket expense. 

Within five (5) days after the award of this agreement or contract and prior to the start of 
work, the Contractor must submit an original certificate of insurance, to the Port 
Autiiority of NY and NJ, Facility Contract Admiiustrator. at the location where the work 
will take place. This certificate of insurance MUST show evidence of the above insurance 
policy (iesV stating the agreement/contract number prior to the start of work. The (Jeneral 
Manager. Risk Management must approve the certificate(s) of insmance before any work 
can begin. Upon request by the Port Authority, the Contractor shall fumish to the CJeneral 
Manager, Risk ManagOTient, a certified copy of each policy, mcluding the premiums. 

If at any time the above liability insurance should be cariceled, terminated, or modified so 
that the insurance is not in effect as above required, then, ifthe Manager shall so direct, 
the Contractor shall suspend performance of the contract at the premises. Ifthe contract 
is so suspended, no extension of time shall be due on account thereof Ifthe contract is 
not suspended (whether or not because of omission of the Manager to order suspension), 
then the Authority may. at its option, obtain insurance affording coverage equal to the 
above required, the cost of such insurance to be payable by the Contractor to the Port 
Authority. 

Renewal certificates of insurance or poUcies shall be delivered to the Facility Contractor 
Administrator. Port Authority at least fifteen (15) days prior to the expiration date of each 
expiring policy. The Cjeneral Manager, Risk Management must approve the renewal 
certificate(s) of insurance before work can resume on the &cility. If at any time any of 
the certificates or poficies shall become unsatisfactory to the Port Autiiority, the 
Contractor shall promptly obtain a new and satisfactory certificate and policy. 

The requirements for msurance procured by the Contractor shall not m any way be 
construed as a limitation on the nature or extent of tiie contractual obligations assumed by 
the Contractor under this contract. The msurance requirements are not a r^resentation by 
the Authority as to the adequacy of the insurance to protect the Contractor against the 
obligations imposed on them by law or by this or any other Contract. 
CITSU3I90N 

10. Wages, Healdi and Supplemental Benefits 

A Defirutions: 
1) "Employee" shall mean any person, employed by the Contractor or 

its subcontractors, to perform any of the Services requfred under 
this (infract, excludhig those holding the positions of Resident 
Manager, and other administrative persormel performing such 
duties exclusively. 

2) "Full Tune Employee" (F.T.E.) shall mean any person or Employee 
who is paid on a straight time hourly basis, working on such a 
compensation basis for a minimum of thirty (30) hours during a 
seven (7) day consecutive period continually (mcluding vacation, 
sick leave, etc) throughout each Contract Year, Time for which an 
employee is paid on an overtime or prenuum time basis shall not be 
counted in determining the thirty (30) hours requirement The Port 

34 



Authority will not reimburse the Contractor for any overtime 
without the Port Authority's prior written consent 

3) "Straight-time" shall mean the non-overtime hours actually worked 
by Employees under this Contract and shall include the time an 
en^)loyee spends at roll call, whether or not paid; however, meal 
periods and relief lime shall be excluded, whether or not paid 

4) *T)irect Wages" shall mean monetary amounts paid by the 
Contractor or its subcontractor(s) to its employees for strai^t time 
(non-overtime) hours worked, includmg shift differentials, if any. 
Employee incentive plan payments are not included as Direct 
Wages, 

5) "Average Hourly Direct Wages" shall be calculated by dividing the 
Sinn of the direct hourly Straight-time wages paid to adl Employees 
in each Employee category by the number of Straight-time hours 
worked by the Employees in such category. 

6) '̂ Minimum Hourly Wages" shall mean the levels of fan* wages 
deteimined by the Port Authority for Employees in each Employee 
category based on certain benclunarks or other prevailing standards. 
Employees may not receive Direct Wages lower than the Mmimum 
Hourly Wages stated hereunder. 

7) **Health Benefits" shall mean benefits, other than Supplemental 
Benefits, as hereinafter defined, paid or covered under health 
insurance plans, to cover the costs of healthcare for Employees and 
their famiUes. 

8) The "Cost of Healtii Benefits" shall mean tiie cost to ttie Contractor 
(and its subcontractors) of such benefits that meet the requirements 
of this Contract for providing health coverage for Employees and 
then &milies. 

9) "Average Health Benefits" shall be calculated by dividing the sum 
of the Health Benefits paid or provided for Straight-time hours 
worked by all Employees in each Employee category by the 
number of Straight-time hours worked by the Employees in such 
category. 

10) "Supplemental Benefits" shall mean benefits, other than Health 
Benefits, provided to Employees, including, but not limited to: foir 
and reasonable vacation allowances, sick leave, holiday, jury duty, 
birthday, wel&re, retfrement and non-occupational disability 
benefits, life, accident, or other such types of insurance, but 
excluding Healtii Benefits. 

11) The *'Cost of Supplemoital Benefits" shall mean the cost to tiie 
Contractor (and its subcontractors) of aU remuneration for 
employment provided to Employees in any medium other than 
c a ^ but including payments which are not Wages within the 
meaning of this numbered clause. 

12) "Average Supplemental Benefits" shall be calculated by dividing 
the sum of the Supplemental Benefits, which shall exclude Health 
Benefits, paid or provided for Straight-time hours worked by all 
Employees m each Employee category by the number of Straight-
time hours worked by tiie Eniployees in such category. 

13) "Contract Year", as used m this Agreement shall mean the twelve 
(12) montii period commencing on the Commencement Date of the 
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Contract and each successive twelve (12) month period thereafter 
or such portion of a twelve (12) month period that the Contract is in 
effect if tiie Contract should expire or be terminated on other than 
the last day of such twelve (12) month period. 

B. Supplemental Benefits including but not limited to hoHday, sick time and 
vacation time that are accmed in one year but not paid until the following 
year are not allowed to be included in the computation of benefits until 
they are paid. 

For example: Assume an employee begins workmg for the Contractor on January 
1,2008. Although the employee accmes 10 vacation days, he/she carmot take 
them until he/she has worked for the Contractor for one year. The employee 
finally takes his/her vacation in Febmary 2009. The employee's vacation benefits 
accrued in 2008 but were never paid. Therefore, the Contractor may not include 
the employee's vacation benefits in the computation of Supplemental Benefits 
until it is acmally paid. At that time, the vacation time will be credited 
retroactively and applied m the computation of benefits for the year 2008. 

C. The Contractor in the performance of the Services herein, shall pay or 
provide (and shall cause any subcontractor to pay or provide) not less than 
the Minimum Hourly Wages for each Employee in each category as set 
forth below and the Average Direct Hourly Wage, as set forth in the 
Calculation of Average Hourly Rate Form and accepted by the Port 
Authority. 

Minimum Hourly Wages 
Supervisor- $17.75 (per hour) 
Lead Worker- $14.98 (per hour) 
Cleaner - $12.52 (per hour) 
Porter/Lavatory Attendant - $13.75 (per hour) 

D. The Contractor in the performance of the Services herein, shall pay or 
provide (and shall cause any subcontractor to pay or provide) not less than 
Health benefits established in the Port Authority's letter of Proposal 
Acceptance for each Employee in each category, and the Health benefits 
shall be subject to the requfrements as set forth below. 

1) Health Benefits shall be provided to Employees and their fantilies. 
2) Health Benefits shall include a health insurance program addressing 

the following list of recommended acceptable components: 
i. up to and including family coverage, as ^plicable 
ii. inpatient hospital services 

iii, outpatient surgical facihty 
iv. emergency room services 
v. prenatal services 

vi. well visits/immunizations/routine visits for illness 
vii. prescription dmg benefit 

3) The Cost of Health Benefits shall be as set forth in the Port 
Authority's letter of Proposal acceptance at the inception of the 
Contract, with an exact numerical (dollar) requirement for Health 
Benefits. 
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4) The Contractor shall demonstrate to the satisfaction of the Port 
Autiiority that Healtii Benefits are fiimished by tiie Contractor and 
all subcontractors through one of the followmg, witii no employee 
contribution to health coverage premiiuns: 

i. The Contractor's and subcontractors' Employees and tiieir families are 
covered under a healtii benefit plan paid for and provided by the 
Contractor; 

ii. The Contractor's and subcontractors' Employees and their families are 
covered by a union benefit plan authorized under the Taft Hartley Act 
29 USCA Section 186(c); 

iii. The Contractor's and subcontractors' Employees and their families arc 
covered by a government health benefits program, including, but not 
Umited to Healthy New York, Child Healtii Plus and NJ FamilyCare. 
5) Health Benefits shall be provided to Full Time Employees 

(F.T.E.'s) and tiieir families no later than thirty (30) days from the 
first date of Employee performance under the Contract. 

6) The Contractor shall provide each F.T.E. with written information, 
i.e. documents relating to each Employee's health care coverage. 

7) The Contractor shall provide contmued health benefits to F.T.E.'s 
and tiieir families of the same quality, or better as those approved 
by the Port Authority and initially provided under this Contract, 
ttiroughout the duration of the Contract term. 

E. The Contractor m tiie performance of tiie Services herein, shall pay or 
provide (and shall cause any subcontractor to pay or provide) not less than 
Supplemental benefits established in the Calculation of Average Houriy 
Rate Form and accepted by tiie Port Autiiority for each Employee category, 
and such Supplemental benefits shall be subject to the requirements as set 
forth below. 

1) Without limiting the foregoing, under no circumstances shall the 
cost of providing uniforms or footwear, cleaning of imiforms, 
training and transportation to and fix>m post, or any other items 
incidental to rendering the Services covered under this Contract, be 
allowed or incliided in the Cost of Supplemental Benefits. 

2) Any reimbursements to employees for expenses, and payroll taxes, 
employee incentive plans and any other benefits required by law 
are not includable in die Cost of Supplemental Benefits. 

3) The established numerical value for the Supplemental Benefits, 
otiier tiian Healtii Benefits, shall be as set forth in the Calculation of 
Average Hourly Rate Form and accepted by the Port Authority. 

F. In the event that tiie lump sum and unit price compensation payable under 
this Contract is subject to adjustment fiom time to time as provided in the 
paragraph entitled *Trice Adjustment" in the Contract Specific Terms and 
Conditions, then tiie Average Direct Hourly Wages and Siq)plemental 
Benefits set forth in the Calculation of Average Hourly Rate Form and 
accepted by ttie Port Authority, shall be adjusted by multiplying said 
amoimts by the same percentage amount which was used to adjust the 
lump sum and unit price compensation payable under this Contract, as the 
same may have been further adjusted 
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G. Nothing contained herein shall be construed to prevent the Contractor or 
any subcontractor fiom paying or providing any individual Employee 
Hourly Dfrect Wages, Health and Supplemental Benefits higher than the 
Minimum Hourly Wages, Health and Supplemental Benefits described in 
this numbered clause. It is understood that the Contractor's obligation to 
pay or provide the Minimum Hourly Wages as set forth above, the Health 
Benefits as set forth in the Port Authority's letter of Proposal Acceptance 
and the Supplemental Benefits as set forth in the Calculation of Average 
Hourly Rate Form and accepted by the Port Authority, allows the 
Contractor to pay or provide some of its Employees hourly Direct Wages, 
Health Benefits and other Supplemental Benefits that are higher than the 
minimum and nothing herein shall be constmed to constitute a 
representation or guarantee by the Port Authority that the Contractor or its 
subcontractors can obtahi employees for the amounts herein before 
described. 

H. The Contractor (and its subcontractors) should expect to be audited with 
respect to Wages, Health and Supplemental Benefits paid or provided to 
Employees under this Contract All Wage and Benefit requirements imder 
this Contract will be strictiy enforced. Failure on tbe part of the Contractor 
(and its subcontractors) to comply with any of the requirements under this 
Contract, including but not limit^ to the timely submission of payroll 
certifications and documents related to Health Benefits and Siq>plemental 
Benefits provided to Employees may be deemed a substantial breach of 
this Contract giving rise to tiie rights and remedies enumerated hereafter in 
the paragaq)h entitied "Ri^ts and Remedies of the Port Authority" in the 
Standard Contract Terms and Conditions, as well as any other ri^ts and 
remedies the Port Authority would have in the absence of such 
enumeration and failure to comply with each of these requirements will be 
taken mto consideration prior to award of foture contracts with the Port 
Authority. 

L The contractor and its subcontractors shall maintain records m accordance 
with the requirements set forth in the paragraph entitled "Records and 
Rqwrts" in the Standard Contract Terms and Conditions. 

For records related to Wages, Health and Supplemental Benefits, the 
Contractor and its subcontractors are also requfred to provide such records and 
books of account m spreadsheet or other electronic format, when requested by 
Port Authority. 

Upon request by the Port Authority, the Contractor (and its subcontractors) shall 
have (15) fifteen business days to provide such payroll records and books of 
account unless the Port Authority iiuiicates, in writing, that such records and 
books of account may be provided at a later date. 

In the event the Contractor or a subcontractor(5) foils to provide the required records, 
or ifthe Port Authority determines that the records and books of account provided for 
audit are incomplete, the Port Authority may, at its sole discretion, estimate wages, 
health and supplemental benefits and non-overtime hours worked in order to 
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determine whether the Contractor (or its subconfractors) was in compliance with the 
Wages, Health and Supplemental Benefits provisions of this Contract 

J. Further, the Contractor shall submit (and shall cause its subcontractors to 
submit) to the Port Authority on the fifteenth day of the seventh month 
following the month in which the Commencement Date of this Contract 
falls and every six months thereafter, and the month following the month in 
which the termination date of this Contract falls, a certified statement 
signed by an executive officer of the Contractor (or its subcontractor) 
based upon the Contractor's (or subcontractors') payroll records which 
mdicate that the Wage, Healtii and Supplemental Benefits requnements 
were met during the six month period ending on the last day of the month 
preceding the date of submission of the said statement, together with such 
other detailed information as the Port Authority may request from time to 
time regarding Wages, Health and Supplemental Benefits paid or provided 
by the Contractor or its subcontractor to Employees engaged in providing 
the Contractor's Services under the Contract. Each certified statement 
shall, at a rrunimum, contain the level of detail specified in Exhibit I. 

K. In the event that an audit of the Contractor's (or subcontractors) books and 
records or the aforesaid monthly statements submitted by the Contractor 
(or subcontractor) to the Port Authority should disclose that for any 
Contract Year, either the Contractor of a subcontractor has not paid at least 
the Minimum Hourly Wages as set forth above, the Average Hourly Direct 
Wages and the Supplemental Benefits as set forth ui the 'Calculation of 
Average Hourly Rate Form" and accepted by the Port Authority, and the 
Health Benefits as set forth in the Port Authority's Letter of Proposal 
Acceptance (the "employee payments"), (including any adjustments, if 
provided for, reflecting changes in the Consumer Price Index or other 
indices or instruments as identified by the Port Authority), the Contractor 
shall pay to the Contractor's Employees who have not been paid the proper 
employee payments (or to the Port Authority for retention by the Port 
Authority until such time as the Contractor's Employees are paid), or shall 
pay to the subcontractor's Employees similarly affected or sliall have the 
subcontractor so pay, at the option of the Port Authority, an amount 
(calculated for the Contractor or subcontractor which has not paid or 
provided the required amounts hereunder) equivalent to the product 
obtained by multiplying the difference between the employee payments 
required hereund^ and the employee payments actually paid or provided 
by the number of non-overtime hours worked by the affected Employees of 
the subject Contractor or subcontractor employed during such Contract 
year, calculated per Paragr^h C position category (hereinafter referred to 
as the "Underpayment Amount"). The Port Authority may, in its 
discretion, elect to deduct the Underpayment Amount due fiom the 
Contractor in accordance with the provisions of this Section from any 
subsequent payment payable to the Contractor under this Contract plus an 
amount equal to. any payroll and associated taxes which would have been 
paid on the Underpayment Amount from any subsequent payment payable 
to the contractor under this Contract. 
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L. In addition lo the Underpayment amount payable by the Contractor, the 
Port Audiority may deduct interest on the Underpayment Amoimt 
calculated at 19.2% armual interest from any subsequent payment to the 
Contractor. 

M. If requested by the Port Autiiority, the Contractor shall submit to the Port 
Authority for approval, a plan for the Contractor's or subcontractors' retum 
of the underpayment to each affected Employee, including a deadline for 
compUance. In approving such a plan, the Port Authority may require the 
Contractor or a subcontractor to retum the Underpayment Amount to the 
affected Employees in cash and the Contractor or the subcontractor is 
responsible for any additional payroll taxes resulting from this payment 
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ATTACHMENT B 

PART n - SPECIFICATIONS 

SI- Specific Definitions 

To avoid undue repetition, the following terms, as used in this 
Contract, shall be constmed as follows: 

The term "clean" shall mean the absence of debris, soil, graffiti, litter, 
stains, dirt, trash, dust, liquids, smears, fihn, and odors from any and 
all surfaces to the satisfaction of the Manager. 

Whenever the terms "as needed" or "as required" or "as necessary" or 
"if necessary" are indicated in the Specifications or Exhibits, these 
terms shall be constmed to mean that items of work shall be 
performed so as to result in a clean condition, as defined above, for 
the area or item. 

52- Work Required by tiie Specifications 

These Specifications relate generally to the performance of janitorial 
and general cleaning services and limited snow removal at Buildings 
1,5,11,41,46,70,79, 80, Parking Lot F and P-6 loU bootiis and 
tr^ler, Terminal Courtyards and bus waiting areas, Constmction 
Trailer 74 and 125, Underground garages at Terminals A and B, 
Terminal C Footbridges, Lot P toll booths and all remote booths. 
Parking Lot P-4 and garage. Parking Lot C. Central Taxi Stack Area, 
garage and footbridges (2), Terminals AB and C Ground 
Transportation COunters and Central Toll Plaza and any other areas 
described herein at Newark Liberty Intemational Airport to include 
such areas herem as described in this Contract. 

These Specifications require the performing of all things necessary or 
proper for or incidental to the matter referred to in the immediately 
preceding paragn^h. In addition, all things not expressly mentioned 
in the Specifications but involved in carrying out their intent and in 
the complete and proper execution of the matter referred to in the 
unmediately preceding paragraph are required by these Specifications 
and the Contractor shall perform the same as though they were 
specifically described 

53- Rontine and Periodic Cleaning 

The Exhibits attached hereto and made a part of these Specifications 
enumerate those routines at the Site of the Work which are to be 
cleaned hereunder on a routuie basis, as well as those cleaning 

' services that are to be provided by the Contractor on a regularly 
scheduled (periodic) basis. Such areas shall be cleaned in the marmer 
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and at the times and frequencies set forth in the Exhibits or other 
hours designated by the Manager. The respective Lump Sum prices 
inserted by the Contractor on the Cost Proposal Form for Routine and 
Periodic Cleanmg of the respective locations set forth shall be payable 
for such woric. 

Where the Exhibits in these Specifications set forth any Work which 
is to be perfonned at a frequency of less than once per month, the 
Manager shall have the ri^t to specify the week and month during 
which such work shall commence. However, failure of the Manager 
to give such directions shall not relieve the Contractor of his 
obhgations to perform such Work at the frequencies set forth in these 
Specifications. 

Subject to the provisions of the immediately preceding paragraph, 
with respect to the terras 'Trequency of Cleaning" as set forth in the 
Exhibit A the following shall apply: 

1 X yr, - Items marked "1 x yr." shall be cleaned once each year, but 
the Contractor shall allow at least 10 calendar months (298 days) but 
no more than 12 calendar months (365 days) to el^se between 
cleanings. 

2 X yr. - Items marked" 2 x yr." shall be cleaned twice each year, but 
the Contractor shall allow at least 5 calendar months to elapse 
between cleanings. 

4 x yr. - Items marked "4 x yr," shall be cleaned four times each year, 
but the Contractor shall allow at least 80 calendar days to elapse 
between cleanings. 

6 X yr. - Items mariced "6 x yr." shall be cleaned every other month, 
but the Contractor shall allow at least 30 calendar days to el£q>se 
between cleanings. 

10 X yr, - Items marked "10 x yr." shall be cleaned ten times each 
year, but the Contractor shall allow at least 30 calendar days to elapse 
between cleanings. 

12 X yr. - Items marked "12 x yr." shall be cleaned once each month, 
but the contractor shall allow at least 25 calendar days but no more 
than 30 calendar days to elapse between cleanings. 

26 X yr. - Items marked "26 x yr." shall be cleaned twice each month, 
but the Contractor shall allow at least 11 calendar days but no more 
than 14 calendar days to el^se between cleaiungs. 

52 X yr. - Items marked "52 x yr." shall be cleaned once a week, but 
the Contractor shall allow at least 4 calendar days to elapse between 
cleanings. 
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S4- Management and Supervision 

A. The Contractor shall assign a Resident Manager whose presence 
at the Site of the Work is required during tiie hours of 7:00 a.m. 
to 3:30 p.m., Monday through Friday, excluding holidays and at 
such other times as the Manager may require. However, the 
Manager reserves the right to change or rotate the work schedule 
on a "as needed" basis to reflect changing job conditions or 
situations. 

The Resident Manager so assigned shall serve as the Contractor's 
representative at the Site of the Work and shall have day-to-day 
responsibility for ensuring that all Work required hereunder is 
performed in the manner and at the times specified. Such 
responsibility shall include, but shall not be limited to, regular 
inspection of all areas in which Work is being performed 
hereunder; overall supervision of assigned staff, scheduling of 
Work; ordering of equipment, material and suppUes and training 
of employees. The Contractor's Resident Manager shall also be 
available to the Facility Manager at such times as the Facility 
Manager may require, to discuss any matter pertaining to this 
Contract, to review and/or inspect Work bemg perfonned 
hereunder and to receive such instmctions, directives or 
information as the Facility Manager ihay wish to transmit. 

The Contractor shall provide the following supervisory persormel 
at a minimum as described below: 

One (1) Supervisor during the hours of 10:30 p.m. - 7:00 a.m. 
Monday through Sunday including Holidays, seven (7) days a 
week. 

One Supervisor who will oversee all Periodic Project Woric, 
Monday through Friday between the hours of 10:30 pm and 7:00 
am. 

One (1) Supervisor during the hours of 7:00 a,m.- 3:30 p.m. 
Monday through Sunday including Hobdays seven (7) days a 
week 

These supervisors shall be authorized by the Contractor to 
receive and put into effect promptly all orders, directions and 
instructions fiom the Port Authority Manager at the Facihty, 
regardmg the performance of the work specified in the Contract 
and job inspection tours of the pronises. 

The Contractor shall provide one (1) Lead Worker during the 
hours of 3:00 p.m. to 11:30 p.m., Monday through Sunday, 7 
days per week including holidays. The Lead Worker shall be 
authorized by the Contractor to receive and put iiito effect 
promptiy all orders, directions and instructions firom the Port 
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Autiiority Manager at the Facility, regarding the performance of 
the work specified in the Contract and j ob inspection tours of the 
premises. The Lead Worker can also perform cleaning duties. 

B. No Resident Manager or Supervisor assigned hereunder shall 
directly perform the cleaning and j anitorial services required by 
this Contract. 

C. All Resident Managers and Supervisors assigned hereunder shall 
be able to speak and write in the English language. 

D. The Manager shall have the right to approve any Resident 
Manager or Supervisor proposed by the Contractor for 
assignment hereunder. 

E. All Resident Managers and Supervisors assigned hereunder shall 
have at least five (5) years prior experience in the performance of 
functions similar to those to which they are being assigned and 
the Contractor shall provide the Facility Manager with such 
proof of prior experience, including references, as the FaciUty 
Manager may request. The Contractor shall also provide the 
FaciUty Manager with copies of any employment appUcations 
submitted to the Contractor by those individuals proposed for 
assignment 

Notwithstanding the above, if an individual demonstrates 
exceptional abiUty. the Authority may waive the requirement of 
five (5) years prior experience with respect to such mdividual. 

F. The Contractor's Resident Manager, and any Supervisor shaU be 
provided by the Contractor with a Nextel Network Phones or 
Port Authority approved equal and shall respond to the facility 
Manager within fifteen (15) minutes of receiving notice. 

G. Primary residence telephone numbers and altemate phone 
numbers shall be made available to Manager for all Supervisory 
personnel employed by the Contractor for use in emergency 
notifications and shall be updated as necessary. 

H. These siqiervisors shaU devote then entire time to immediate 
si^ervision of the persormel performmg the cleaning and 
janitorial work required hereunder and they shaU not be assigned 
to the performance of administrative tasks. 

L The cost for the Resident Manager and all such Supervisors shall 
be home by the Contractor as an included cost and shall not be 
separately billable hereunder. 

S5 - Personnel Reqnirements 

The Contractor and any subcontractor shall fiimish sufficiently 
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trained management, supervisory and cleaning personnel to perform 
the services required of the Contractor under this Contract. If any 
such persormel is deemed unsatisfactory or does not perform the 
services lo be fiimished hereunder in a proper manner and satisfactory 
to the Port Authority, tiie Contractor shall unmediately take such 
actions as are necessary to assure that the Contract is performed in 
full accordance witii tiie requirements hereof Further, if in the 
determination of the Dfrector, any such employee has taken any 
action which constitutes a conflict of interest or which is inconsistent 
with the highest level of honesty, ethical conduct or public tmst or 
which the Manager determines is adverse to the public interest or to 
the best interest of the Port Authority, the Contractor shall remove 
any such persormel within twenty-four (24) hours, upon notice from 
the Port Authority. 

The Contractor will be required to train aU its persormel in die proper 
handling of medical and human waste as mandated by Federal OSHA 
and to supply materials and equipment and medical waste cleanup kits 
for possible medical cleanup at the FaciUty to include but not be 
limited to: red bags, sharps containers, gloves, masks, and a bleach 
solution. 

AU Contractor's employees performing Work required hereunder shall 
have the abiUty to communicate in the EngUsh language to the extent 
necessary to comprehend directions given by either the Contractor's 
supervisory staff or by the Manager's staff. 

The Contractor's employees engaged in operating any motor vehicle 
in conjunction with these Specifications must have a valid motor 
vehicle Ucense. 

AU eirq)loyees must obtam a Port Autiiority Facility ID Card and wiU 
be subjected to two (2) rigorous background checks that will include 
fingerprinting, AU associated costs wiU be borne by the Contractor, 
At present, both security procedures cost between 30 and 35 dollars 
each. No employee wiU be permitted to be assigned to any task or 
duty specified in this contract prior to being cleared by both 
procedures. No exceptions. 

56- Reserved 

57- Approval of Eaninment Materials and Supplies 

The Contractor in performing the work required hereunder shaU use 
ortiy equipment, materials and suppUes approved in advance by the 
Manager. The suppUes which are cunentiy approved for use are set 
fortii in tiie Inspection and Safety Division's "Approved Products List -
Environmental Protection SuppUes" which is attached and labeled 
Attachment G. This list may be responsible for obtaining all updated 
Ustings fix)m the Manager's office. 

45 



The Contractor may propose additional equipment, materials and 
suppUes for the Manager's and Inspection and Safety Division's 
approval. If so approved, their use shall be subject to such contUtions 
and instructions with respect to use as the Manager may estabUsh in 
granting his approval. 

AU equipment, materials and suppUes used in the performance of Work 
required hereunder shall be used in accordance with their 
manufacturer's specifications. 

S8- Materials, Supplies and EQuinment 

The Contractor shall have in effect at the start of the Contract a (Quarterly Preventive 
Maintenance Program under a factory authorized service to repair all equipment 
utilized to perform the Contractor's services hereunder. The Preventive Maintenance 
Program should cover the below equipment and any additional equipment the Manager 
deems necessary. 

As operator of Newark Liberty International Airport, the Port Authority is concerned 
with providing and maintaining a clean and safe environment for its employees, tenants 
patrons and visitors. Therefore, the Contractor shall be required to implement a cleaning 
program where all chemicals and products wiU be classified as "Green". "Cireen 
Products" are described as those that are safe for the environment and safe for the end 
user. It is understood that not every cleaning function has an appropriate "green product" 
but the Contractor should routinely monitor the market for newer and safer chemicals to 
reduce employee and patron exposure. The Contractor shall take a pro-active role to 
achieve compUance in this area. In any event, the Contractor wUl provide the Facility 
Manager with a complete Ust of cleaning products designating each product as green or 
non-green. All products shall be on the Port Authority's Approved Product List 

The Contractor will be required to fumish Materials, suppUes and safety equipment and 
shaU include but not be limited to the followmg: detergents, degreasers, soaps, sanitizers, 
deodorizers, air fiesheners, pq>er products, floor finishes, strippers, stripping pads, 
buffing pads, brushes, brooms, mops, squeegees, buckets, dust cloths, plastic bags, 
polishes, sponges, paper picks, and grease/oil absort>ent (speedi-dri), graffiti removal and 
glue removal products. For possible medical waste cleanup, the Contractor should have 
available for use by their employees the following: red bags, gloves, sharps containers, 
approved cleaning solution, and any other items deemed necessary for the cleaning of 
medical waste or Blood Bome Pathogens, The Contractor will provide the Facility 
Manager with a product list and be subject to an inventory verification to assme 
compliance. 

a) Equipment to be provided by the Contractor hereunder shall include, but shall not be 
Umited to, floor scmbbers and poUshers (commonly known as smgle action floor 
machines), triple action automatic floor scmbbers (commonly known as scmbber-vacs), 
salt spreaders, snow shovels, wet/dry vacuums, ficxsr vacuums, battery operated triple 
action machines, burnishing machines, carpet shampoo equipment, escalator cleaning 
machines or a Port Authority i^roved equal and back pack blowers. All mechanically 
operated equipment must be in sound operating condition as detenmned by the Manager. 
The Contractor wiU also be required to provide aU safety related items such safety cones 
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and warning signs stating such warnings as sUppery floors, rest room closed, etc. so that 
airport patrons are aware of potential hazards and changing conditions. 

b) The Contractor shall stock and shall refill, as necessary, dispensers for liquid soap, 
paper towels, toilet tissue, sanitary napkins and tampons, air fresheners, sanitary napkin 
disposal bags and toilet seat covers which are located in the lavatories and other areas to 
be cleaned hereunder. In addition, the Contractor shall maintain and repair all such 
dispensers and containers so as to keep same in foil working order. 

Should the Facility Manager determine that any such dispenser is so damaged or 
unusable as to require replacement, the Contractor shall provide and instaU such 
replacement at no additional cost to the Authority. Notwithstanding the above, a sanitary 
napkin dispenser when replaced by the Contractor, pursuant to this paragraph, shall be 
reimbursed for the purchase price of the replacement provided that a receipt for such 
purchase has been supplied to the FaciUty Manager. 

RESTROOM PRODUCTS REQUIRED BY CONTRACT 

Hand Soap - Dial Complete 
Description - Foaming Antimicrobial Hand Wash, item number S1034, dispensed 
from a Dial Professional Series Soap Dispenser, item number 00390 

Hand Towels - (korgia-Pacific High Quality, Large Capacity Touchless Roll 
Towels 
Description - item number 89460, 800 lineal feet, packed (6) to a case dispensed 
from a Georgia-Pacific Enmotion Automated Touchless Dispenser, item number 
59460. 

Toilet Tissue - Scott Coreless JRT Toilet Tissne 
Description - roll length 2,300 Uneal feet, 3.9 inches wide, packed (12) rolls per case, 
item number 07005. dispensed from a Scott Stainless JRT E-Z Load dispenser. 

c) The Contractor shall obtam the FaciUty Manager's approval before the replacement of 
any dispenser, of any type. The Manager's approval shaU also be obtained before any 
dispenser is relocated or removed from the Site of the Work. 

d) The Contractor shaU retain any revenues derived from the sale of saiutary napkins; 
however, the price for each such item shaU be subject to the approval of the Manager and, 
until iinlher notice, ^lall not exceed 50 cents per item unless otherwise authorized by the 
Manager. 

e) The Authority wiU fumish to the Contractor sand and/or deicing materials for use as 
required for inclement weather, icing conditions, etc., at the Site of the Work. The 
Contractor shall not include or ^imate such costs for the aforementioned items in the 
bid. The Contractor will be responsible for the application of these products and for their 
whereabouts. Stolen, misused, misplaced or incorrectly applied product wiU be replaced 
by the Contractor. 

f) The minimum inventory of materials that must be maintained by the Contractor at the 
faciUty at aU tmies shaU be at least 10% of the estimated quantities specified in this 
Section. 
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g) The Contractor shall replace as necessary aU product and batteries used in the 
Automatic Odor Counteracting Dispenser Units located in aU lavatories. " 

h) The Port Authority wUl authorize the purchase of six (6) walkie-talkie type radios 
programmed with Newark Liberty Airport radio fiequencies. Each radio shall have its 
own individual charging capabilities and the Contractor must retain one additional, flilly 
charged battery for each radio. The Contractor shall assure that these radios are 
maintained and cared for properly and that they arc functioning at all times for the 
duration of the contract. If the radios are damaged, lost or stolen, it wiU be the 
responsibility of the Contractor to replace the item "in kind" within 48 hours. This 
equipment wiU be deemed Port Authority equipment and must not be taken off the 
facility. The Contractor shall provide a montiily status report on the location and 
condition of the radios. At the end of the Contract, this equipment shaU become the 
property of the Port Authority. 

i) The Contractor shaU provide the Resident Manager with a Nextel Telephone that wiU 
enable facility staff to contact the Resident Manager at any time, day or rught. Contract 
Supervision will be required to carry Nextel telephones at aU times whUe on duty. These 
phones can be passed on from shift to shift ifthe Contractor elects to do so but battery 
charguig procedures must be implemented so that all phones are operational 24 hours a 
day. 

S9- Trash Removal 

The Port Authority wiU provide, at no cost to the Contractor, 
dumpsters at a designated location into which the Contractor shall 
place only trash generated by the Contractor under this Contract. The 
FaciUty has a Source Separation Program in effect by which the 
Contractor is responsible for placing the material in the proper 
dumpster, as designated by the Manager. The Contract staff wiU be 
recpiired when instmcted to source separate mixed paper, cardboard, 
lig^ bulbs and co mingled items includmg bottles, both plastic and 
glass, cans and newspapers. Receptacles wiU be provided along with 
procedural instmctions. 

SIO- Employee Uniform and Appearance 

The Contractor shall provide new distinctive uniforms to each 
employee performing the cleaning and janitorial work requfred 
hereunder, approved by the Manager prior to the commencement date 
of this Contract, which shall be wom at all times during which such 
Work is being performed. Such uniforms shall be embroidered to the 
specification of the Port Authority. All employees performing 
services under this contract must wear at aU times the issued Port 
Autiiority id card and it must be prominentiy displayed. In addition, 
the Contractor shall provide its employees with all foul weather gear 
^jpropriate for the perfrmnance of services hereunder, uiiich shall 
include, but not be limited to, gloves, waterproof boots, hooded 
insulated paricas and safety vests. Any employee observed performing 
contract tasks and not properly dressed or protected wiU be removed 
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from the job site and Liquidated Damages assessed. 

The Contractor shaU provide the Male Resident Manager and 
Supervisors hereunder with consistent and distinctive business attire, 
which wiU include a blazer with Contractor's logo on left breast 
pocket, ch-ess slacks, and shirt and tie as approved by the Port 
Authority. The Female Resident Manager or Supervisor shall also be 
dressed in business attire and may wear a skirt or slacks with a dress 
blouse. 

The Contractor will be granted a five (5) day grace period at the start 
of the Contract to ensure that its employees are attired in proper 
uniform; however, the Clontractor shall provide immediately to each 
employee temporary imiforms hat will be adorned with the 
Contractor's Company name. 

The Contractor agrees that its employees will present a neat, clean 
and orderly appearance at aU times. The Contractor shall cause its 
employees to change to freshly cleaii uniforms daily and supply its 
employees with a sufficient number of uniforms to comply witii said 
requirements. The Contractor shall also be responsible for providing 
cleanmg service for the uniforms to each of its employees. The type 
of uniform and shoes are specified hereunder for each function. No 
sneakers will be pemutted. Personal clothing shall not, in any maimer 
cover any part of the uniform. TheManager has provided, as a guide, 
the type, color and style of uniform to be wom however, the 
Contractor may propose any other type and style for consideration by 
the Manager. 

Cieneral Cleaner/Porters/Lead Workers 

Khaki Pants, long and short sleeved woric shirts, long sleeved mock 
turtleneck shirts to be wom under the uniform shirt, a light weight 
fleece jacket to be wom indoors or outdoors. 

The Contractor will assure that aU workers wear an appropriate work 
shoe either in black or brown. No sneakers will be accepted. 

The Manager shaU have the right to require removal of any employee 
who shall fail to wear the proper uniform or shoes and the exercise of 
this right shaU not limit the obUgations of tiie Contractor to perform 
the work or to fumish the required number of employees at each 
location at the premises as specified. 

S l l - Breakdown, Malfunction or Damage 

Immediately upon the Contractor's discovery of any damage or signs 
of disr^air to, mechanical breakdown or malfunction of; or cracks or 
breaks in any item to be cleaned hereunder, he shaU advise the 
Manager and shall place such "Out of Order" or warning signs as are 
appropriate. Such signs wiU be furnished by the Authority and shaU 
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remam hi place until necessary repairs are completed. 

S12 - Contractor's Vehicles - Parking - Licenses 

A The Contractor's vehicle requirements for the duration of this 
contract shall be two pickup tmcks, with motorized Uft tailgates 
with the capabiUty to transport a minimum of six (6) passengers 
and equipment and one (1) - 7 passenger van to transport staff at 
the faciUty. These velucles shaU remain on the FaciUty premises 
at aU times for tiie exclusive use for Work required hereunder or 
approved otherwise by the Manager. AU vehicles shall have a 
rotating amber beacon and shaU be maintained to ensure sound 
mechanical performance and safe operatirig condition. Both 
vehicles must be brand new, not less than one (1) model year old 
at the commencement of this Contract and, at the start of the 
extension period if applicable, and shaU have a permanently 
affixed Contractor emblem, decal or insignia at aU times. No 
personal vehicles shall be used in the performance of this 
contract The vehicles shall be kept clean and neat at all times 

B. The Port Authority wiU permit the Contractor during the effective 
period of this Contract to park the required motor vehicle 
described in A. above of tiiis numbered clause in such locations as 
may from time to tune or at any time be designated by the 
Manager. 

The Contractor shall comply with all directions issued by the 
Manager with respect lo such parkmg authorization. The 
Contractor shall comply with such mies, regulations and 
procedures as are in force and such existing reasonable future 
rules, regulations and procedures as may hereafter be adopted by 
the Port Authority for ttie safety and convenience of persons who 
park autoniotive v^cles in any paricmg area at the Facilities or 
for the safety and proper identification of such vehicles, and the 
Contractor shall also comply with any and all directions pertaining 
to such parking which may be given from time to time and at any 
time by the Manager. Prior to then use, and at such other times as 
the Manager may dfrect, such vehicles shall successfully undergo 
a safety inspection by the Authority's motor vehicle personnel. 
Each Vehicle used in the performance of Woric required hereunder 
shaU display, at all times, a license plate issued by the Authority 
attesting to successful con^letion of such Port Authority 
inspection. 

C. The Port Authority shall permit the Contractor during the 
effective period of this Agreement to park three (3) motor 
vehicles at no charge for the Resident Manager and the duty 
supervisors of this Contract 

D, At this time free paricing is provided to all workers performing on 
this contract. In the event that this privilege is revoked the 
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contractor shall provide parkmg at local parking lots for 
employees performing work under this Contract The Contractor 
shaU be pemutted to charge its employees for parking, but shall 
not charge any additional surcharges, handUng or processing fees. 

E. The Contractor shall comply with all directions issued by the 
Manager with respect to such parking authorizatioa The 
Contractor shall comply with such rules, regulations and 
procedures as are in force and such existing reasonable foture 
rules, regulations and procedures as may hereafter be adopted by 
the Port Authority for the safety and convenience of persons who 
park automotive vehicles in any parking area at the FaciUties or 
for the safety and proper identification of such vehicles, and the 
Contractor shaU also comply with any and aU dhections pertaining 
to such parking which may be given from time to time and at any 
time by the Manager. 

F. Employees who elect to utilize pubUc transportation will need to 
be transported fix)m the Public Bus Stop north of Airis Road to 
Building #86. It wiU be the Contractors responsibility to make 
every good faitti effort to transport aU of these employees. It is a 
lengthy waUc and in times of bad weather could be a difficult aru! 
unsafe walk. 

S13 - Scheduling of Work 

A. The Contractor shaU during the term of this Contract with respect 
to Work covered by these Specifications submit to the Manager a 
written report generated by computer as herein described, setting 
forth the Ccmtractor's advance schedulmg for each three month 
period of the Contract, which report shaU include the Woric 
scheduled by the Contractor to be accompUshed during said three 
month period, the dates and time of day when such Work will be 
done, the number of men to be assign^ to each shift, and such 
other information as the Authority may fiiom time to time require, 
which report shall be subject to the contmuing approval of the 
Manager. The first such report covering the first three months of 
this Contract shall be submitted by the Contractor withm ten (10) 
days prior to the commencement of this Contract and each 
subsequent three month report shaU be submitted by the 
contractor at least twenty days prior to the conmiencement of 
each such three month period. The Contractor shall also subnut 
promptiy to the Manager a written report of any changes in the 
aforesaid scheduling it contemplates makmg during the course of 
any three (3) month period, but no changes shall be made without 
the prior approval of the Manager. The contractor shaU procure 
and maintain at its own expense, a computer and software 
program for use m the scheduling of Work and monthly billing. 
The software program shall be compatible with the Facilities 
Window-has^ software program. 
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B. The Contractor shall, within twenty-four (24) hours comply with 
any oral or written requests given by the Manager to correct or 
remedy a condition or situation deemed by the Manager to 
require actioiL' 

Immediate response shaU be expected of the Contractor's 
persormel for any condition or situation determined by the 
Manager to constitute any emergency. The Contractor shall 
submit to the Manager on the first day of each calendar month 
during the term of this Contract a written report setting forth the 
actions taken by the Contractor with respect to any matters which 
the Manager may have, during the preceding month, requested 
the Contractor to correct or remedy. 

C. The Contractor hereby further agrees to fomish to the Authority 
from time to time such other written reports in cormection with 
its operations hereunder as the Authority may deem necessary or 
desirable in connection with the Authority's responsibiUty as the 
operator of the FaciUty. 

S14 - Space Provided to the Contractor 

The Authority wiU fumish the Contractor with non-exclusive locker 
space and lavatory and rest room faciUties for use by the persormel 
performing the Woric required hereunder. The Authority will also 
provide the Contractor with space for the storage of the Contractor's 
cleaning equipment, materials and supplies. Said faciUties and space 
shaU be designated by the Manager and may be changed at any time 
at his discretion. Janitorial closets are to be kept locked at aU times. 

The Authority by its officers, employees, and representatives shaU 
have the right at any time to enter upon the faciUties and/or spaces so 
provided to the Contractor, to inspect the same, to observe the 
performance by the Contractor of his obUgations under this Contract, 
and to do any act or tiling which the Authority may be obUgated or 
have the right to do under this Contract or otherwise. Without 
limiting the.generaUty of the foregoing, tiie Authority shall have the 
right for its own benefit or for the benefit of others at the Site c>f the 
Work, to maintain existing and foture utiUty systems or portions 
thereof on the fociUties and spaces provided to the Contractor 
hereunder and to enter upon such fkciUties and spaces at any time to 
make such repairs, replacements, additions or alterations to such 
systems as may, in the opinion of the Autiiority be deemed necessary 
or advisable. 

SIS - Inclement Weather RcQulrements - Snow Removal/Flood Response 

When and as directed by the Manager, the Contractor shaU 
completely and expeditiously remove any snow, ice, sleet or water 
fitim such exterior areas of the Site of the Work as the Manager may 
designate and he shaU keep such area fiee fiom further accumulations. 
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Exterior areas shall include, but shall not be Umited to. sidewalks, 
building entrances, autrain platforms and station frontages, 
emergency exits pedestrian crosswalks, handicapped ramps, and up to 
ten (10) feet of both sides of entrance ticket booths, exit toil booths, 
adjacent sidewalks in the Parking Lots and Garages. Exterior areas 
will not include snow removal from actual roadways. It may be 
required that the Contractor shaU respond to areas on the facility as 
directed by the Manager to remove aU water, debris, etc. associated 
with a flooded area. Squeegee mop. shop vacuum (wet and dry) and 
wet floor signs may be needed to perform this fonction. 

At the request of the Manager, snow, which is so removed, shaU be 
deposited by the Contractor in such areas at the Site of the Work as 
the Manager may designate. Deposit shall be in such a manner as to 
avoid mterference with vehicular and pedestrian traffic. The 
Contractor shaU not be responsible for removing such deposited snow 
away from the Site of the Work-
Within four (4) hours of tiie Manager's request, the Contractor shall 
provide such separate persormel as are deemed necessary by the 
Manager for the performance of services required under this clause. 
Compensation for each hour expended by such additional persormel in 
the performance of such services shall be at the jqipropriate Price Per 
Hour as same is set forth in the Contractor's Price sheets. AU snow 
removal persormel shall have the physical capability to perfonn snow 
removal functions. All such employees are subject to the approval of 
the Manager and the Contractor shall maintain and shaU submit such 
records as the Manager may require dociunenting the number of hours 
expended by each such employee in the performance of services 
required by this numbered clause. The Manager shall notify the 
Contractor when its services for snow removal or fiood response are 
no longer needed. 

The Contractor shall provide its employees with all foul weather gear 
appropriate for the performance of services required by this numbered 
clause including, but not lunited to, gloves, waterproof boots and 
hooded, insulated parkas. 

In addition to the materials, supplies and equipment referred to in S8 
of this Section, the Contractor shall further provide snow shovels, 
brooms, ice choppers, cyclone spreaders and other equipment 
necessary for the performance of services required by this numbered 
clause. This equipment can be secured and stored at the FaciUty at a 
location provided by the Port Authority, 

Sand/or deicing materials shaU be appUed by the Contractor throu^ 
the use of a cyclone spreader to such exterior areas as the Manager 
may direct or designate. Said materials shaU be provided by the 
Authority at no charge to the Contractor, but the Contractor shaU be 
responsible for transporting such materials to and from the storage 
location at the Site of the Work which is designated by the Manager. 
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The Contractor shall also submit weekly usage reports to the Manager 
detaiUng all sand and/or deicmg material utilized by the Contractor 
for the week covered 

Snow Removal Services shall not be included in the Contractor's 
Annual Lump Sum Price, but will be covered by tfie hourly price for 
Snow Removal/Flood Response Services sqiarately quoted by the 
Contractor on the Contractor's Cost Proposal Form. 

S16- Safety Provisions 

In the performance of the Contract, the Contractor shaU exercise 
every precaution to prevent injury to workers and the public or 
damage to property. 

The Contractor shaU be responsible for initiating, maintaining and 
supervising all safety precautions and programs in connection with 
the work The Contractor shaU take all necessary precautions for the 
safety of, and shall provide the necessary protection to prevent 
damage to or loss of property or mjury to any person including but not 
limited to all employees on the woik, the pubUc and other persons and 
entities who may be affected thereby. 

The Contractor shall obtam and display at the place of work one copy 
of the Material Safety Data Sheet (MSDS) conforming to the 
requirements of Federal Regulations 29 CFR 1910.1200(g) for each 
chemical utilized for work on this Contract 

Wittim thfrty (30) days after award of this Contract, the Contractor 
shaU subnut to the Facility Manager, for review and approval, the 
Contractor's Safety Program which shaU comply with all qipUcable 
Federal, state, municipal and local regulations pertaining to employee 
safety and Right-to-Know and shall include, among other things, the 
designation by the Contractor of a qualified individual who will 
administer such Safety Programs. 

The Contractor shaU, at his own expense and as an included cost, be 
required to train all their personnel in the proper handling of medical 
and human waste as mandated by Federal OSHA Regulations and to 
supply materials, equipment and medical waste cleanup kits for 
Bloodbome Patiiogen medical waste cleanup at the facility. Such 
kits shall include at a minimum, but not be Ihnited to. sharps 
containers, gloves, masks, and a bleach solution. 

S17 Tramtng Requtrements 

Required Iiutial Traiiung By The Contractor (prior to contract commencement date) 

An initial job and customer service traming and/or orientation course (hereinafter referred 
to as the "Initial Training") shaU be taken by the Resident Manager(s), Shift Supervisors, 
Porters and Lead Workers. In addition to the Initial Training, a leadership training 
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program for management and supervisory staff (hereinafter referred to as the "Leadership 
Training") shall be taken by the Resident Manager(s) and Shift Supervisors. The 
Contractor will not be entitled to additioruil compensation for tiiis required training. 

The Contractor may not assign to the Facility any Resident Manager(s), Shift 
Supervisors, Porters or Lead Workers unless he/she has completed the Initial Customer 
Service Training Course or any Resident Manager(s) or Shift Supervisor(s) unless 
he/she/they have completed the Leadership Training Course. 

The Manager may institute additional training programs fixim time to time as he/she 
deems necessary for which the Contractor will be reimbursed in accordance with the cost 
inserted by the Contractor '*for training" on the Pricing Sheets. 

Customer Service Training Course 

A syllabus for the Initial Customer Service Trainmg Course shaU be developed by the 
Contractor and shall be subject to the prior and continuing approval of the Manager and 
shall include, but will not be limited to, the foUowing subjects and any other relevant 
subjects as the Manager may deem appropriate: Course duration (16) hours divided in 
either (2) eight hour classes or (4) four hour classes. 

1) Understanding, meeting/exceeding the customer's needs. 

2) Knowledge of Airport Rules & Regulations and how they apply to each employee, and 
an in-d^th knowledge of all appropriate security procedures. 

3) Understanding of Customer Service Standards and proficiency with all areas of tbe 
Airport Standards Manual. 

4) CSeogn^hic orientation and indoctrination. 

5) Airport Operations - famiUarization with the services provided at the airport, airUne 
locations and ground transportation services. 

6) Professional telephone conduct. 

7) Airport terminology 

8) Effective and appropriate oral and interpersonal communications 

9) Handling customer.complaints 

10) ConfUct resolution and dealbg with irate customers 

11) Understanding the needs and concerns of disabled customers and how to address 
these needs. This mcludesaU types of disabilities. 

12) Specific duties and reporting relationships. 

13) Post assignments and work schedules. 
14) impropriate ethics and conduct 
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15) Professional qipearance standards. 

16) Appropriate emergency procedures and notifications. 

17) Traffic safety, 

18) Maintainmg a safe work environment. 

19) Radio usage, terminology and procedures. 

Initial Leadership Training COurse 

A syUabus for ttie Leadership Trainmg shaU be developed by ttie Contractor and shaU be 
subject to the prior and continuing approval of the Manager, which shall include but not 
be limited to tiie foUowing subjects and any other relevant subjects tiie Manager may 
deem ^propriate: Course duration (16) hours divided in eitiier (2) eight hour classes or 
(4) four hour classes. 

1) Performance management and quality control. 

2) Settmg examples of core values for the workplace; 

3) Administering progressive discipline. 

4) Leading and motivatmg employees. 

5) Inspiring individuals to achieve exceUence. 

6) Confiict resolution. 

7) Setting priorities. 

8) Dealing with irate customers. 

9) Customer service standards and requirements. 

10) Managing a diverse workforce, 

11) Maintainmg a safe work envfromnent. 

12) Incident reporting and log entries. 

13) Substance Abuse Awareness 

S-18 Additional Training Requirements 

As operator of Newark Liberty Intemational Airport, the Port Authority is concemed 
with providing assistance and information, if required, as well as maintaining a clean and 
safe environment for its employees, tenants and the traveling pubUc. 
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It shall be the responsibility of the Contractor to ensure that all of its employees 
performing the Work hereunder receive training as in Right To Know, Blood Bome 
Pathogens and Proper Lifting Techniques. The on-going training program (referenced to 
herein as the "training program") wiU focus on Customer Service, Supervisory and 
Technical SkiUs. A brief description of the training requirements ant the various related 
components of the program are as follows: 

(a) Customer Service Relations 

AU of the Contractors employees (except for those specified in paragraph S-19) 
performing the Work hereunder shall attend a Port Authority provided training session in 
Customer Service Relations, which shall be approximately three (3) hours in duration and 
the cost of attendance by the Contractor's Armual Lump Sum Price, but wiU be 
reimbursable to the Contractor by the Port Authority at the price for Training separately 
quoted by the Contractor under the ^propriate price page for Training. 

(b) Supervisory: 

In addition to the training mentioned in the preceding paragnq)h, the Contractor's 
Managers and Supervisors shaU receive training in Basic Supervisory Skills which will 
include Labor Relations, Motivational Team Building, Managing a Diverse Workforce 
and Proper Documentation Techniques. Each Manager and Supervisor wUl also receive 
training in Dmg and Alcohol Awareness (Reasonable Suspicion) and Harassment in the 
Workplace. The Contractor shaU submit to the Manager a schedule for such supervisory 
traimng within thirty (30) days of the award of this Contract. The required si^ervisory 
training shaU be completed within six (6) months of the Contract start date. Any newly 
hired or promoted Supervisory hereunder shall receive all such supervisory training 
within three (3) months of their £q>pointment to such supervisory position. The 
Contractor may utifize subcontiactors/ccmsultants to conduct any portion of the 
supervisory training, and aU trainmg required herein shaU be at no additional cost to the 
Authority. 

(c) Technical: 

The Contractor shaU provide for its staff orientation and training (referred to herein as 
"technical training**) in the physical areas covered by the Contract, routine and periodic 
work specifications, cleanmg materials and their appUcations, proper use and 
maintenance of equipment, and any additional technical training such as snowplowmg 
operations, etc., that the Manager deems necessary. Such technical training wHl be at no 
cost to the Port Authority. The Contractor may utiUze subcontractors/consultants to 
conduct any portion of the technical training. 

Within one (1) month foUowing ttie commencement date of this Contract, the Contractor 
shall submit a Training Plan for the Training Program hereunder to the Manager for 
f^proval and upon the Manager's approval of the Contractor's training plan, the 
Contractor shaU implement said trairung plan which shall include but not be limited to the 
foUowing: 

i) A list of all Supervisors and staff who wiU receive training and the type of training 
tiieywiU receive, 

- 57 



ii) Details as to the specific type of training and who will be conducting the different 
training programs. 

iii) A training calendar indicating approximate dates during which different training 
sessions are plaimed. 

AU required technical training hereunder shaU be concluded within one (1) month of the 
Manager's ^proval of the Contractor's training plan unless the Manager determines 
otherwise. 

S19 - Extraordinary Cleaning Services 

At the verbal request of the Manager, foUowed by a written notice, 
the Contractor shall perform those extraordinary cleanuig services at 
the unit prices that had been inserted by the Proposer in the attached 
Contractor's Cost Proposal Form for '̂ Extraordinary Cleaning 
Services." **Extraordinary Cleaning Services" shall not include any 
work that had been deemed unsatisfactory and being re-done by the 
Contractor. Such work shaU include services bemg performed m 
additional areas or work being performed at an additional frequency 
then what was stated in the agreement. The respective Uiut Prices 
inserted by Contractor on the Cost Proposal Form for Extraordinary 
Cleaning Services shaU be used These same prices will be those used 
to assess Liquidated Damages as well as any reduction in services. 
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PARTHI COST PROPOSAL FORM 

1. Entry of Prices 

a. The prices quoted shaU be written in figures, in ink, preferably in black mk 
where required in the spaces provided on the Cost Proposal Form attached 
hereto and made a part hereof. 

b. All Proposers are asked to ensure that all charges quoted for similar operations 
in the COntract are consistent 

c. Prices must be submitted for each Item required on the COst Proposal Form. 

d. All Proposers are asked to ensure that aU figures are inserted as required, and 
that all computations made have been verified for accuracy. The Proposer is 
advised that the Port Authority may verify only that Proposal or those 
Proposals that it deems appropriate and may not check each and every 
Proposal submitted for computational enors. In the event that errors m 
computation are made by the Proposer, the Port Authority reserves the right to 
correct any error and to recompute the Estimated Aimual COntract Price, as 
required, based upon the appUcable Uiut Price inserted by tbe Proposer, which 
amount shaU govern in aU cases. 

e. In the event that a Proposer quotes an amount in the Estimated Annual Price 
or the Total Annual Lump Sum colunm but omits to quote a Unit Price for 
that amount in the space provided, the Port Autiiority reserves the right to 
compute and insert the ̂ ipropriate Unit Price. 

f The Total Estunated Contract Price is solely for the purpose of facUitating the 
comparisons of Proposals. Conipensation shaU be in accordance with the 
section of ttiis contract entitied''Payment". 

g. The Total Estimated Contract Price shaU be obtained by adding tiie Estimated 
Annual Contract Price for the first year of the Contract, to the Estimated 
Annual Contract Price for each following year of the base term. 

NOTE: All prices shall include, but not be Untited to the cost of materials, 
suppUes, equipment and other such items, mcluding. but not limited to those items 
listed on the Calculation of Hourly Rate Form attached to this Proposal. 
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ROUTINE AND PERIODIC CLEANING 
PART m - CONTRACTOR'S COST PROPOSAL FORM YEAR #1 

LOCATION 

BUILDING #1 

BUILDING #11 

BUILDING #41 

BUILDING #46 

BUILDING #70 

BUILDING #74 

BUILDING #79 

BUILDING #80 

BU1LDING#125 
CENTRAL 
TOLLS PLAZA 
PKGLOTP-4 
AND GARAGE 
PKGLOTC, 
GARAGE AND 
FOOTBRIDGE 
TERMINAL A 
GARAGE 
TERMINAL B 
GARAGE 
TERMINALS A, 
B,&C 
COURTYARDS 
TOTAL YEAR #1 
ANNUAL LUMP 
SUM PRICE 

MONTH! Y 
LUMPSUM 
PRICE 
$ 

$ 

$ 

$ 

$ . 

S 

$ 

$ 

$ 

$ 

$ 

$ 

s 

s 

s 

TIMES 12 MONTHS 

X12 MONTHS = 

X12 MONTHS = 

X 12 MONTHS = 

X 12 MONTHS = 

X 12 MONTHS « 

X 12 MONTHS = 

X12 MONTHS-

X12 MONTHS = 

X12 MONTHS = 

X 12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS-

X12 MONTHS = 

nEM#A 

TOTAL 
ANNUAL LUMP 
SUM PRICE 
$ 

$ 

S 

$ 

s 
$ 

s 

s 

$ 

$ 

s 

$ 

$ 

$ 

s 

$ 
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CONTRACTOR'S COST PROPOSAL FORM 

EXTRAORDINARY CLEANING SERVICES - YEAR #1 

EXTRAORDINARY SERVICE 

tSTIMATEP 
ANNUAL 

HOURS. rraMS. so 

JEEEL 

"NIT PRICE ESTIMATED AJ^NIIAI, 

rRICE 

POIICINC/a.EANlNG 1.000 HOURS 

I>ORTERS/U:AP WORKERS mmaiBS 

100 H O U R S 

pESTOENT MANAGER 100 H O U R S 

S N O W REMOVAL /FLOOD RESPONSE • LABOR 

4iHM> H O U R S 

SNOW REMOVAL/FLOOD R E S P O N S R 

SUPERVISION 

« Q HOURS 

LEaSSBSSrVan MOW 

B U R N B H I N G FLOORS IILflOQSnFEET 

STRIP AND REPDSlSH FLOORS giQMSOFEgr 

MACHINE DECREASING OP CONfUirTF 

SlIRFArES-PKCLOTS M J O O S O F H T 

GLASS CLEANING WASH AND RINSR AND 

SOVEE^t ISJWOSOFEET 

CARPET SH AMPOOING-EXTRACnON. 

B O N N E T r r r c . IBiftOTSOrERT 

WASH. RINSE AND SANITIZE WAI.J^^ jtNft 

CEaiNGS 2J00SOFEET 

DUST. WASH AND VACUUM ACCQlKTirAL 

CEILING TILES \ 2 » SO FEET 
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WASH RINSE AND RE-LAMP OFFICE OR 

GARAGE AREAS 

RR-t.AMP ONI.Y - LIGHT FIXTURES 

MACHINE ^^I^EPING 

TOTAL OF Atl . EXTRAORDINARY 

WORI^ . VEAR#I 

SOFIXTURF-^ 

SOFIXTURE^^ 

5.qOp SO FEET 

1 

s 

s 

ITEM#B 

S 

i 

s 

s 

ESTIMATED ANNUAL CONTRACT PRICE- YEAR#1 (Sum 
of Items A and B = ITEM C) 
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ATTACHMENT B - ROUTINE AND PERIODIC CLEANING 
PART n i • CONTRACTOR'S TOST PROPOSAL FORM YEAR #2 

LOCATION 

BUILDING #1 

BUILDING #11 

BUILDING #41 

BUILDING #46 

BUILDING #70 

BUILDING #74 

BUILDING #79 

BUILDING #80 

BUILDING #125 
CENTRAL 
TOLLS PLAZA 
PKGLOTP^ 
AND GARAGE 
PKGLOTC, 
GARAGE AND 
FOOTBRIDGE 
TERMINAL A 
GARAGE 
TERMINALS 
GARAGE 
TERMINALS A, 
B,&C 
COURTYARDS 
TOTAL YEAR #2 
ANNUAL LUMP 
SUM PRICK 

MONTHLY 
LUMPSUM 
PRICE 
$ 

S 

$ 

$ 

s 

$ 

s 

$ 

$ 

$ 

$ 

$ 

s 

$ 

$ 

TIMES 12 MONTHS 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS « 

X12 MONTHS = 

X12 MONTIIS « 

X 12 MONTHS = 

X12 MONTHS = 

X12 MONTHS-

X12 MONTHS = 

X12 MONTHS = 

X12 MONTHS-

ITEM#D 

TOTAL 
ANNUAL LUMP 
SUM PRICE 
$ 

$ 

$ 

s 

$ 

s 

s 

$ 

s 

$ 

$ 

$ 

$ 

$ 

s 

$ 
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CONTRACTOR'S COST PROPOSAL FORM 
EXTRAORDINARY CLEANING SERVICES - YEAR #2 

EXTRAORDINARY SERVICE 

ESTIMATED 

ANNUAL 

H O I l « . ITEMS, s o 

FEET _ 

U N r r PRICE ESTIMATED ANNUAL 

£EIQE 

p m i r i N C / C L E A N I N G 1.008 HOURS 

PORTERSfl^EAD WORKERS IMWHQURS 

SirPERVISOR 200 HOURS 

RFJjroKNTJWANAGER ICO HOURS 

SNOW REMOVA1./FLOOP RESPONSE-LABOR 

4J00 HOURS 

SNOWREiy^OVALffLOQD RESPONSE 

SUPERVISION 

400 HOURS 

S P M M W W V a i l M D O T I 

BURNISHING FLOORS 10.000 SO FEET 

gTRIP AND REFINISH FIXWRS 5J00SOPEET 

MACHINE PEGREASINC OF CO^ff7^ETg 

SURFACES-PKCLOTS MJOOSOFEET 

ra Agj r r FINING W A S H A N D pyi^^r AMH 

SQUEEGEE 25.100 SO FEET 

CARPET SH AMPOOINr^EXTRAC-rii>1^. 

BONNiriT-ETC IQJOOSOFEET 

WASH. RINSE AND S A N H I Z E W A I . I Q AND 

CEILINGS Z-OWSOFEET 

DUST. WASH AND VACUUM ACCOUSTICAL 

CEn.[NG TILES 250 SO FEET 
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WASH RINSE AND RE-LAMP OFFICE OR 

GARAGE AREAS SOFECrURES 

RE-LAMP ONI V . LIGHT HXTURES 

SO FIXTURES 

MACHINE SWEEPING S.000SOFEET 

TOTAL OF ALL EXTRAORDINARY 

WORK YEAR #2 

rrEM#E 

ESTIMATED ANNUAL CONTRACT PRICE- YEAR #2 (Sum 
ofltemsDandE =ITEMF) 

(TTEMF) $ 
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ATTACHMENT B - ROUTINE AND PERIODIC CLEANING 
PART i n - CONTRACTOR'S COST PROPOSAL FORM YEAR #3 

LOCATION 

BUILDING #1 

BUILDING #11 

BUILDING #41 

BUILDING #46 

BUILDING #70 

BUILDING #74 

BUILDING #79 

BUILDING #80 

BUILDING #125 
CENTRAL 
TOLLS PLAZA 
PKGLOTP-4 
AND GARAGE 
PKGLOTC, 
GARAGE AND 
FOOTBRIDGE 
TERMINALA 
GARAGE 
TERMINAL B 
GARAGE 
TERMINALS A, 
B,&C 
COUR'I'YARDS 
TOTAL YEAR #3 
ANNUAL LUMP 
SUM PRICE 

MONTHLY 
LUMPSUM 
PRICE 
S 

% 

s 

$ 

s 

s 

s 

s 

$ 

$ 

s 

$ 

s 

s 

$ 

TIMES 12 MONTHS 

X12 MOIVTHS « 

X12 MONTHS = 

X12 MONTHS = 

X 12 MONTHS ^ 

X12 MONTHS = 

X 12 MONTHS = 

X 12 MONTHS = 

X 12 MONTHS = 

X 12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

X 12 MONTHS = 

X 12 MONTHS = 

X12 MONTHS = 

X12 MONTHS = 

1THM#G 

TOTAL 
ANNUAL LUMP 
SUM PRICE 
S 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

5 

S 

$ 

$ 

$ 

s 

$ 

$ 
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CONTRACTOR'S COST PROPOSAL FORM 
EXTRAORDINARY CLEANING SERVICES - YEAR #3 

EXTRAORDINARY SERVICE 

ESTIMATED 

HOURS. n X M S . SO 

FEET 

UNrr PRICE ESTIMATED ANNUAL 

PRICE 

POLICINCTCLEANING 1.C00 HOURS 

PORTERSfl^EAD WORKERS gWHOVRS 

SUPERVISOR 200 HOURS 

RESIDENT MANAGER 100 HOURS 

SNOW REMOVAL /FLOOD RESPONSE - I.ABOR 

4.flOT HOURS 

SNOW REMOVAL/FLOOD 

RESPONSESUPERVISION 

400 HOURS 

S P a n c n B c r V a p M P w 

BURNMHINC FLOORS lOilOOSOFEET 

s n a p AND REFINISH FLOORS giftWgOFKET 

MACHINE DECREASING OF CONPRETg 

SURPACES.PKGLOTS W O T SO FRET 

GLASS CLEANING WASH AND RINSE AND 

SQUEEGEE 23.000 SO FEET 

CARPET SHAMPOOlNG-EXTRACnnN. 

BOWNETTET*; IftOQOSOFEET 

WASH. RINSE AND SANmZE WALI^^^ND 

CEILINGS 2JH1QSOFEET 

DUST. WASH AND VACUUM ACCOlIRTlCAl. 

C E n . l N C T n J S ISOSOFEFT 
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WASH RINSE AND RE-LAIvn> Om^Fr 9R 

GARAGE AREV^ 

RFM.AMP ONLY - LIGHT FI^miRFS 

MACHINE .SWEEPING 

iqTAL OF ALL EXTRAORDINARY 

WpRK-YEAR#3 

50 FIXTURES 

SO FIXTURES 

5.000 SO FEET 

$ . 

£ 

5 

ITEM#H 

S 

i 

i 

i 

ESTIMATED ANNUAL CONTRACT PRICE- YEAR #3 (Sum of 
Items G and H = Item I) 

(TTEMI) S 
(Add Items C,F, and I) 
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ATTACHMENT B - PART HI 

COST PROPOSAL FORM 

ITEM C Estimated Annual Contract Price First Year 

ITEM F Estimated Annual Contract Price Second Year 

$ 

TTEMI Estimated Annual Contract Price Third Year 

Total Estimated Contract Price Three (3) Years 

S 

(Sum of Items C, F» and I) 
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EXHIBTTA - SCOPE OF WORK 

CLEANING: PROCEDURES BY TASK AND JOB TTTLE 

GENERAL POLICING OF ALL CONTRACT AREAS (STATION WORKERS) 

This section will he generic in nature but specific to aU Station Workers employed 
on this contract. 

Station Workers/Pollcers are required to handle anv janitorial condition. Maid carts are 
to be equipped with the proper cleaning equipment and janitorial siqjplies. When a 
Station Worker requires supplies they are to make contact with a Contract Supervisor so 
that additional materials can be provided. Liquidated Damages wiU be assessed to any 
Station Worker that aUows the maid cart to mn out of supplies. Equipment requirements 
shall include but not be limited to pan and broom, rest room cleaning suppUes, mop and 
bucket, maid cart, safety equipment, treated cloth floor sweeper, glass cleaning suppUes, 
stainless steel cleaning supplies, gum remover, graffiti remover, and any other item or 
product that would or could be needed to provide the level of service that this Contract 
requires. Station workers are not required to be proficient in the English language but the 
must be proficient enough to be able to respond to basic instructions that are 
communicated in English. 

All assigned areas are to be clean at all times. No debris of any kind is to be visible at 
anytune. Station Cleaners are to aggressively and expeditiously respond to any trash or 
d^ris of any kind, wet spills, dry spills, sickness, gum, grafUti and any other condition 
that would deem to transition an area from clean to unclearL Station Worker tasks are 
never completed, constant patrolling of the assigned area is critical in assuring a 
constantiy clean condhion. Trash receptacles are to be emptied contintiously. Because of 
the potential existence of foul odors, bugs and vermin, trash receptacles will never be 
aUowed to iiU up so each receptacle should be emptied every hour, particitiarly m the 
area where food is consumed or prepared. 

Glass Cleaner »The Required Glass Cleaner wdU maintain all glass as instmcted by the 
Manager. High visibility areas will be monitored frequentiy. The cleaner shaU be 
equipped to handle any glass that may be determined unsightly by the Manager. The 
glass cleaner wiU be responsible for all glass ulterior glass below 20 feet in heigjit The 
glass cleaner wiU also be responsible for the mterior and exterior low glass and doorways 
at aU contract locations. H i ^ visibility and high volume areas can change so the glass 
cleaner must be flexible enough to. handle changing conditions as they arise. The glass 
cleaner must be equipped with materials to either spot clean specific problem glass or to 
thoroughly clean large glass areas. The glass cleaner must be experienced in tiie art of 
cleaiung glass and must have the physical abiUty to safely perform the task at hand. 
Appropriate safety procedures must be followed at aU times. 

Porters/Lavatory Cleaners - Porters are considered lead workers. They are high 
visibUity employees. They wiU be caUed upon to provide verbal assistance to airport 
patrons either by providing accurate directions or by directing patrons to the conect 
person or agency so that assistance can be provided. Porters/Lavatory Attendants must 
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be able to speak English proficientiy. They are to be semi-skilled workers with the 
abiUty to perform any cleanmg task that the Manager may require. The Porter shaU be 
trained to operate, floor scmbbers, floor burnishers, carpet shampoo equipment, snow 
blowers, backpack blowers, wet dry vacuums, lift equipment etc. They must have a valid 
driver's license so that they can respond to various locations when necessary. The nature 
of their position is one where they wiU be required to communicate via a waUde/talkie 
type radio, therefore all Porters must be able to communicate effectively in the English 
language. Porters must be proficient at stainless steel cleaning, glass cleaning, hard floor 
care, carpet cleaning, snow removal, flood response and must be physicaUy capable of 
transporting suppUes and equipment They wiU be required to work at heights, either on a 
ladder or on lift equipment to perform ceiling cleaning, glass cleaning, relamping, vent 
cleaning etc. They wiU be h i ^ visibiUty employees so they wiU also be required to be 
Customer Service oriented. 

Parking Lot Lead PolJcers 

Parking Lot PoUcers are high visibility employees and by the nature of their position will 
be key employees in regards to tbe Port Authority Customer Service agenda. The 
employees assigned to the parking lots shaU be aggressive workers with affable 
personaUties. The Parking Lot Policers will be called upon simply by the nature of their 
job to mteract with the traveling public and must be prepared to answer questions or 
provide simple instmctions that may relate to directions or basic airport information etc. 
It is imperative that the be able to communicate in tbe English language to the point 
where they can provide informed information to any question put to them by airport 
customers. They wiU work directiy with a Parkmg lot PoUcer(s) and wiU act in a lead 
role to assure that the area to which they are assigned are clean of all litter and debris. 

Parking Lot Policers 

Parking Lot Policers are high visibility employees and by tiie nature of their position will 
be key employees in regards to the Port Authority Customer Service agenda. The 
employees assigned to the parking lots shaU be aggressive workers with afTable 
personaUties. The Parking Lot PoUcers wiU be caUed i ^ n simply by the nature of their 
job to interact with the traveling pubtic and must be prepared to answer questions or 
provide simple mstructions that may relate to directions or basic airport information etc 
Under the charge of a supervisor or Parking Lot Lead PoUcer these workers wiU take 
instmction from their supervisors and lead person to assure that the areas to which they 
are assigned remain clean and free of litter, dirt and other debris. 

Proiect Workers 

Are contract staff who are charged with perfoimmg aU periodic/project work such as hard 
floor care, carpet cleaning, periodic glass cleaning, group re-lamping and other similar 
tasks. The Contractor is compensated for this work by the "cost of the task" indicated on 
the Contractor Pricing Sheets. 

Extraordinary Workers 

Are contract staff who are charged with performing special tasks requested by the Port 
Authority tiiat wiU include, snow removal, flood/water removal, special event staff, 
additional project type woric either not defined m the agreement or tasks that are being 
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performed at an increased fiequency. The Contractor is compensated at the specific cost 
detailed on the Contractor Pricing Sheet under "Cost For ETctraordinary Work*'. This 
work could be calculated at either an hourly rate or al an itemized project rate 

SPECIFIC PROCEDURES FOR THOROUGH CLEANING 

LAVATORIES, SHOWER ROOMS AND NURSERIES 

As a resuU of the potential to exposm*e to blood bome pathogens, >Tmses and biological 
waste it is imperative that all cleaners are provided with the appropriate training and 
safety gear to perform this task properly and safely. 

Daily thorough cleanmg of lavatories shall consist of the following as a minimum: 

> The refiUing of aU dispensers includmg paper hand towel, toilet tissue, sanitary 
seat covers, sanitary napkins and hand or shower soap dispensers. Each dispenser 
should be fiiU when the cleaner is completed all work in the lavatory and aU 
dispensers should be washed and sanitized. 

> All an fresheners are to be in operation at aU tunes which means that batteries 
shall be changed at least every thirty days and the product should be constantiy 
monitored. 

> All recqjtacles, both trash or sanitary napkin, are to be emptied and can liners 
disposed of The inside of each receptacle will than be washed and sanitized 
before a replacement liner is installed. 

> AU counter tops are to be washed, sanitized and disinfected so that there is no dirt. 
mUdew, grune, finger prints, graffiti, hair, gum, cigarette butts, trash or any other 
type of debris or foreign object. 

> AU mirrors shall be spotiess of fingerprints, water spots, soaq) residue etc. All 
mirror frames shall be cleaned and dried so that no water spots appear on the 
frame and to prevent water build up in the firame that eventuaUy causes erosion or 
de-sUvering of the mirror. 

> AU partitions (urinal, commode or privacy), all doors, vent covers and grills wiU 
be washed and sanitized. 

> AU exterior surfaces of showers, commodes, urinals, shelves, tabletops. chairs, 
benches, washbasins and trash receptacles shaU be washed and sarutized. 

> AU interiors of all commodes, urinals, sinks and showers are to be thoroughly 
washed dismfected and sarutized daily and as needed. 

> AU wall surfaces wiU be washed and sanitized which shall include baseboards. 

> AU comers and ceilings shaU be inspected for dust build up and cleaned including 
HVAC vents. 
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> AU floors are to be mopped with a sanitizmg agent, bacteria killing detergent and 
odor counter-actant capable of killing blood bome pathogens and viruses such as 
H.I.V. and all strains of Hepatitis. 

> All lamps and light fixtures are to be washed and spot re-lamped as necessary. 
R^laceraent lamps wiU be provided by the Port Authority, but the Contractor 
wUl be responsible for maintaming a supply of these replacement bulbs for spot 
re-lamping. Used lamps must be properly disposed of via the Port Authority 
Environmental Department. 

> AU baby changing tables and baby changing seals wiU be washed, disinfected and 
sanitized daily and as needed. 

THOROUGH CLEANING OF PUBLIC OR COMMON USE AREAS. BUILDING 
LOBBIES. CAFETERIAS ETC. 

> AU terrazzo floor surfaces are to be policed and inspected. 

> AU terrazzo fioor surfrices are to be machine scrubbed with a tr^le action type 
scmbber containing the appropriate stone care product for the task at hand. 
Proper Stone care methods are detailed in the Methods and Procedures Section of 
this agreement. AU fimiiture is to be removed or repositioned so that the entire 
floor area is scrabbed. 

> AU carpets are to be policed and mspected for gum, stains and other foreign 
debris. Upon the removal of debris. aU stains are to be spot cleaned and the entire 
floor vacuumed Furniture is to be moved or repositjnned an ̂ hat all carpeting is 
vacuumed. 

> AU floor mats are to be removed (when t>6ssible) vacuumed, extracted, wet 
vacuumed and de-pjUTntned. The floor area under the removed mat is to be 
cleaned and than tbw Tnat is to be replaced. 

> AU spills shall be cleaned up and aU gum, stickers, t̂ >e or labels are to be 
removed fiom the floor surface. 

> All non-carpeted fioor area are to be swq>t with a treated cloth. 

> All trash receptacles, baskets and ashtrays are to be emptied and can liners 
disposed of 

> The inside and outside of each receptacle wiU than be washed aod sanitized 
before a replaceirient liner is installed. 

> AU fiimiture, partitions, ledges, wmdowsills, heat vents, revolving doors, entrance 
doors, picture frames, vending machmes, partitions, office equipment, glass 
panels, glass partitions, plexi-glass panels, phone booths, water fountains, 
railings, barricades, stanchions, kiosks, bootiis and any otiier fixture is to be 
dusted and damp wiped. 
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> Phone booths, phone banks and water foimtains are to be sanitized. AU stickers, 
dirt, fingerprints, graffiti, spillage, gum. food and any other debris shall be 
removed finm everything. 

> All stainless steel is to be cleaned and polished with a non petroleum based 
cleaner daUy and as needed. 

> All elevators and escalators are to be washed and dusted assuring that all foreign 
objects or unsightly marks are removed. All treadles, door tracks, railmgs and 
risers shall be grease, dirt, dust and fingerprint free. 

> All glass, windows, doors, partitions, booths vision panels, monitors, mirrors, 
kiosks, pictures etc. will be cleaned of dirt, dust, grime, smears, stickers, 
fingerprints etc. using the appropriate glass cleaner. 

THOROUGH CLEANING OF CAFETERL\S AND EATING AREAS 

> All fiimiture and trash receptacles are to be removed fii^m the floor area. 

> The floor area shaU be poUced and inspected assuring that all gum and stickers are 
removed. 

> The floor shaU than be machine scmbbed using a disinfectant aiu3 saiutizing 
detergent or if necessary a required stone care product 

> AU grout shall be inspected for grease build up and scrubbed clean. 

> Before repositioning the fimiiture and trash receptacles, all chairs, tables, tray 
holders shaU be thoroughly washed and rinsed with a disinfectant detergent aU 
fingerprints, smears, grease, food and drink stains, gum tmder the chairs and table 
tops along with any other foreign debris shall be removed. 

> The furniture shaU then be moved back into place. 

> All wmdows shaU be washed and rinsed, the front of aU counters will be washed 
and sarutized. 

> AU heat sourees shaU be washed and cleaned of ingested dust Vents are to be 
removed in systems that have removable vents. The underside of these heating 
elements shaU be swept, mopped or vacuumed as the area dictates. 

> AU food court cleaning equipment shall be kept clean, mop head and mop water 
changed fi^uentiy. 

> AU bUnds, window shades, sun shades or curtains shall be completely free of dirt, 
dust and any other debris. 
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THOROUGH CLEANING OF TERMINAL C FOOT BRIDGES. PARKING LOT 

ELEVATOR BANKS 

> The sidewalks and stairwells are to be inspected daily and as needed. 

> All gum, stickers, trash, debris etc. is to be removed. 
> SpiU stains are to be removed either by using an automatic scmbber or a pressure 

washer. 

> AU reachable glass and windows at all entranceways and terminal fix)ntages are to 
cleaned of finger prints, din and smears. All stickers are to be removed. 

>• AU benches are to be clear of debris and are to be damp wiped every day. 

> All Phone booths are to be washed and sanitized daily and as needed. 

> The entire sidewalk is to be swept and the debris picked up and discarded. No 
trash will be swept into the roadway. 

> All trash receptacles shall be emptied and the replaceable liner exchanged. 

> All columns are to be cleared of graffiti, stickers and dirt and than damp wiped. 

> All dispatch booths are to be policed and the exterior of each booth is to be 
cleaned both glass and non-glass surfaces. 

> All Platform waiting areas are to be thoroughly cleaned of aU debris. 

> Floor surfaces will be mopped, vacuumed, swept and maintained as aU other fioor 
surfaces m this agreement 

> Rest Rooms wiU be thoroughly cleaned as explained in tiie 'Thorough Cleaning 
of Lavatories; Shower Rooms and Nurseries" section of this agreement. 

> All elevators and escalators are to be washed and dusted assuring that aU foreign 
objects or unsightiy marks are removed. All treadles, door tracks, railings and 
risers shaU be grease, dirt, dust and fingerprint free. 

CLEANING PROCEDURES AND PERFORMANCE STANDARDS 

The foUowing list of cleaning procedures wiU specificaUy detaU and describe the 
established cleaning procedures at Newaric Liberty International Airport. All procedures 
must be strictly adhered to and any condition deemed unacceptable to the Manager wiU 
be subject to the remedies described herein. 

A. PollciBg of lavatories and locker rooms 
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Shall consist of the following: 

> Recovery and removal of aU of all trash 

> The emptying and reUning of all trash containers as necessary 

> The damp wiping and sanitizing wash basins, commodes, urinals 
and adjacent chrome fixtures, mirrors, sanitary napkin receptacles 

> The refiUing of aU dispensers including but not limited to, toUet 
tissue, paper hand towels, hand soap, toilet seat liners, sanitary 
napkin dispenser units, air freshening dispensers as necessary. 

> The mopping and sanitizing of aU floor surfaces. 

B. Policing of the offices, corridors, stairwells, lobbies and vestibules 

ShaU consist of the following: 

> The removal of gum and recovery and disposal of aU trash 

> The emptying of trash cans, poUcing of litter and cigarette 
butts, etc from floors and stairs In all assigned areas. 

> Complete mopping and sanitizing is to be perfonned and as 
soon as made necessary by sickness, spiUage, leaks, etc which 
shaU also include the office areas. 

> Drinking foantains are to be cleaned and sanhlzed as 
necessary, but at least once per day. 

> Damp wipe fingerprints, smears and soil spots from all ledges, 
handrails, countertops, doors, frames, glass, mirrors, walls, 
and columns, as necessary. 

> Spot vacuum all carpets and floor mats. 

Thorough Cleaning Requirements For All Office Areas 

Thorough cleaning of offices shaU consist of the following: 

> Vacuuming of aU carpeted fioors and protective or decorative 
floor mats 

> Dry sweeping or dust mopping of all non-carpeted or hard 
floor surfaces with the use of a treated mop or cloth 

> Damp mop all hard floor surfaces, empty, damp wipe and 
reline all trash receptacles, wastebaskets and recycling bins 
and dispose of in the appropriate manner. 
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> Dust, vacuum and spot wash aU flie cabinets, partitions, office 
equipment, ofOce fiimiture, ledges, window sills, ceilings, air 
vents, Venetian blinds, walls, picture frames and tables. 

> Spot wash, as necessary, aU wmdows, glass and ntirrors 

> Wash and clean all refrigerators, water coolers and water 
fountains wipe and sanitize all telephones. 

3. Floor Maintenance - VlnvlTile 

AH vlpvl tile floors must be stripped and refinished twice per year at a 
minimnnu dry stripped and refinished 10 times a year at a minimum and 
burnished 52 times a year at a minimum. 

Prior to beginning any of the following floor maintenance procedures, 
the floors shaU be swept, using a treated mop or cloth, than damp 
mopped. 

A. Stripping and refinishing all vinyl tUe surfaces Monday through 
Sunday, between the hours of 11:00 p.m. and 7:00 a.iiL, two (2) 
times per year, which shall mean at least 160 calendar days, but no 
more than 175 calendar days shall elapse between cleanings. Using 
an approved stripping solution and appropriate floor stripping 
equipment, thoroughly remove ̂  finishes, waxes and sealers from 
the floor. Floor sfaonid be completely free of any stripper solution 
or dirt before re-applying any sealer, finish or wax to the floor. 
When floor is completely clean, apply a minimum of two (2) coats 
of finish to the floor. AU floor edges, baseboards and door bucks 
must be free of wax build-up and mop splash. 

B. Dry strip and refinish aU vinyl tile surfaces Monday through 
Sunday, between the hours of 11:00 p.ni. and 7:00 a.nL, ten (10) 
times per year, which shall mean once each month except during 
the months when stripping and refhiishing is performed. Tbe 
Contractor shaU aUow at least 25 calendar days, but not more than 
35 calendar days to elapse between cleanings. With tbe use of a 
spray bottie, a apply a light coat of stripper to the floor surface. 
With a single action machine, remove only the top layer of dirt and 
finish from the floor surface. Mop the entire floor surface with 
clear water. When the floor surface is clean and dry, apply a fresh 
coat of finish. 

C. Burnish all vinyl tile surfaces, Monday through Sunday, excluding 
HoUdays, between the hours of 11:00 p.m. and 7:00 a.iii., fifty-two 
(52) times per year, which shall mean every week. The Contractor 
sbaU allow at least 4 calendar days, but not more than 8 calendar 
days to elapse between cleanings. Machine scrub entire floor 
surface. Remove aU dirt and dried spills. With the use of a high 
speed-burnishing machine (minimum 1,500 rpm), polish the entire 
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floor surface. When completed, the entire area will be dust mopped 
with a treated cloth. AU baseboards and adjacent flat surfaces wUl 
also be dusted. 

4. Floor Maintenance - Carpet and Carpet Tile 

High impact extraction methods of carpet cleaning of all carpets, Monday 
through Sunday, mcluding Holidays, between the hours of 11:00 p.m. and 
7:00 a.m., four (4) times per year which shall mean at least once every 160 
calendar days, but not more than 175 calendar days shall elapse between 
cleanings. Some areas can be performed on weekends, during the day, 
depending on availability. 

***Bonnet Style Cleaning is not an acceptable method of cleaning. Bonnet 
work will only be approved to remove a stain or to quick clean a high traffic 
area. 

5. Floor Maintenance - Terrazzo 

Terrazzo and Polished Marble Tile Floors - Ail Terrazzo and PoUshed Marble 
Tile Floors will be maintained using tbe VJ.C. International Procedures for 
Care and Maintenance of Terrazzo and Polished Marble floors or an approved 
equal. The V.I.C. Intemational Maintenance Procedure Guide is attached. 
The Contractor wiU be required to utilize the exact equipment and cleaning 
products specifled in this Procedure Guide and contract The Contractor wiU 
assign trained, competent staff to this critical procedure. 

Restoration Phase 

Upon commencement of this agreement, the Contractor wUl be responsible for 
restoring the terrazzo and polished marble according to the specifications 
detafled in the VXC. International Maintenance Procedure Guide When the 
floors have been restored to the Manager's satisfaction the Contractor will 
inqtlement the maintenance program detailed in the V.I.C. Maintenance 
Procedure Guide. 

Maintenance Phase 

When die floors have been restored as specified In the V.I.C. International 
Maintenance Procedure Guide, the Contractor wiU implement the 
recommended daily maintenance plan that is also detailed in the V.I.C. 
Maintenance Procedure Guide. 

When performing either phase, the Contractor must relocate all seating, trash 
receptacles and crowd control stanchions or barricades prior to beginning the 
task. 

Within the first thirty (30) days of the commencement of this contract, the 
Contractor shaU complete the restoration phase and implement the specified 
mainteoaiiee program on aU terrazzo and polished marble tile floors in this 
contractual agreement 
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5. Window Cleaning 

Wash and squeegee aU windows, doors, entrance transoms, and 
windows, once per month. Monday through Sunday, between 
the hours of 7:00 a.m. to 3:30 p.m. No glass cleaning is to be 
performed at night or when temperatures are below freezing. 

6. Light Fixture Cleaning 

Wash and rinse all celling fluorescent and Incandescent light 
flxtnres Monday through Sunday, between the hours of 11:00 
p.m. to 7:30 a.m. 1 time per year. The Contractor shaU perform 
the first cleaning within 200 days of the commencement of the 
Contract and once every year thereafter. All bulbs will be 
suppUed by the Port Authority. The Manager may request that 
aU bulbs be replaced when performing this task. 
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EXHIBTTA 

SCOPE OF WORK 

The foUowing Work m the specified areas, will be performed by the 
Contractor according to this Contract: 

Building 1 

1. Policing: Continuous poUcing Monday through Friday including 
hoUdays 12:00 pjn. to 4:30 p.m., Sati^day, Sunday and hoUdays 
continuous poUcing 12:00 p.m. to 4:00 p.m. 

2. Thorough Cleaning of Offices, Lavatories, Locker Rooms, Shower 
Rooms Corridors, Stairways, Vestibules and associated Areas listed 
below. 

Monday through Friday, excluding HoUdays, between the hours of 
11:00 p.m. and 7:30 a.m..l ensuring a clean condition. 

Areas: 

First Floor-Hallway (287), Office (128), Rm. 167 (45), Open area, 171 
to 178 (1,536), Ladies Rm. (161), Mens Rm. (166), Rm. 166 (513). 
Corridor (435), Rm. 165 (323), Kitchen (1,152), Rm. 64 (170), Open 
area, 164 to 170, (1961), Rm. 156 (204), Rm. 154 (195). Rm. 155 (72), 
Corridor (456), Corridor West Entrance (150). PoUce Locker Rm. 
(2160). Police shower (192). Men's Rm. (260). Locker Rm. (483). 
Restroom (351), Corridor (200), Open Rm. (368), Rm. Near open Rm. 
(140). Room across from cells (166), Rm. Front of ceUs (192). Open 
area (54). Cells (280), Open Area (110), Corridor near stafrwell 
(225),Rni. (196), Rm. (231), Back Corridor (96), Ladies locker Rm. 
(105). Ladies Rm. (72), East Corridor (240), West to east corridor (140). 
Office (130), Office (190), Office (240), Kitchen (336), Office (540), 
Office (165), Rear Office (320), Rm. Across fixim kitchen (100). 
Corridor (252), PoUce desk (2550), Report area (1,144), Rm. Adjacent 
to report area (170), Office (288), Office (240), Corridor (335), Office 
(460). Office (160). Office (180), Detectives open space (1.288). 
Detectives office (180). Office (210). Office (189). Lavatory (108), 
Ladies Rm. (48). Men's Rm. (48), Office (1344), Rm. 118 (240). 
Rm. 114 (105), Rm 104 (105). Lobby (1,750). 

Second Floor - Reception area (240), Open office space (1.550), Office 
#25 (160), Office #24 (56), Office #31 (210), Office #32 (243), Break 
Rm. (110), Open area (1775), Office #65 (180). Reception area (99), 
Rm. #62 (84). Conidor (105), Room #59 (322), File Rm. (180), Rm. 
59b. (182), Corridor (490), Corridor (420), Open area 49 (816). Rm. 35 
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(408), Rm. 38 (375), Rm. 39 (375). Rm. 43 (135), Rm. 45 (112). Ladies 
locker room (360). Ladies room (216), Open area 68 (2.400). Sound 
Rm. (190), Rm. 99 (96), Rm. 98 (221), Rm. 72 (84), Rm. 73 (240). 
Open area (264), Recq>tion area (960), Rm. 77 (136), Kitchen (396), 
File Rm. (52). Rm. 79 (208), Corridor (174), Control Center (780), 
Office (143). Rm. 87 (378), Room (143). Rm. 88 (442). Circular Rm. 
(336), Corridor (610), Room (112), Men*s Room (160), Ladies room 
(160). Room (1200). Rm. 2025 (96), Room (279), Room I (150), Room 
2 (240), Room 3 (180), Room 4 (112). Room 5 (235). Open area 
(1.856). Reception area (1,029). Managers Office (480), Managers 
lavatory (88), Hallway. (700), Open area (2,590). Rm. 127 (121), Rm. 
135 (1.701). Rm, 136 (70), Reception areas (176). Rm. 138 (180) Rm. 
119(399) 

Areas: 

Offices and associated areas 

First Floor-HaUway (287). Office(l28).Rm. 167 (45), Open area, 171 
to 178 (1.536). Rm. 166 (513). Rm. 165 (323). Kitchen (1,152), Rm. 164 
(170). Open area (1.961). Rm. 156 (204). Rm. 154 095) Rm. 155 (72). 
Open Rm. (368), Rm. (140). Rm. near ceUs (166), Rm. (192), Rm. (54), 
CeUs (280), Open area (110), Rm. (96). 1 ^ . {96), Rm (231), Office 
(130), Office (190), Office (240). Office (540). Office (165), Office 
(320), Rm. (100), PoUce Control Desk (2.550). PoUce report area 
(1,144), Rm. (140), Office (240). Office (460). Office (160). Office 
(180). Detectives (1,288), Office (180), Office (210), Office (189), 
Office (1344), Rm. 118 (240). Rm. 114 (105), Rm. 104 (105), Lobby 
(1,750). TOTAL (19.088) 

Second Floor - Reception Area (240), Open office space (1,550), Office 
25 (160), Office 24 (56). Office 31 (210). Office 32 (243), Rm. 33 (110), 
Open area (1,775), Office 65 (180), Reception (99). Rm. 62 (89), Rm 
59 (322). File Rm. (180). Rm. 59b (182). Area 49 (816), Rm. 35 (408), 
Rm. 38 (375). Rm. 39 (375), Rm. 43 (135). Rm. 45 (112), Area 68 
(2,400), Sound Room (190), Rm. 99 (96). Rm. 98 (221), Rm. 72 (841). 
Rm. 73 (240). Open area (264), Reception area (960), Rm. 77 (136), 
Kitchen (396). File Rm. (52). Rm. 79 (208), Control Center (780), 
Office (143). Rm. 87 (378), Rm. (143), Rm. 88 (442). Circular Room 
(336). Rm. (112). Rm. 1200). Rm. 2025 (96), Rm. (279). Rm. 1 (150), 
Rm. 2 (240), Rm.. 3 (180), Rm. 4 (112), Rm. 5 (235). Open area (1,856). 
Reception area (1,029), Managers Office (480). Open area (800). File 
Rm. (70), Kitchen (696), Open area (2.590), Rm. 127 (121), Rm. 135 
(170). Rm. 136 (70), Reception Area (176). Rm. 138 (180). Rm. 119 
(399). TOTAL (23.985) 
Corridors 

All I** floor and 2*̂  floor conidors, 2,381 Sq. Ft first floor, 2.499 Sq. Ft. 
second fioor 
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3. Floor Maintenance 

Prior to begiiming any of the following floor maintenance procedures, 
the floors shall be swept, using a treated mop or clotii, than damp 
mopped. 

A. Strippmg and refinishing aU vinyl tUe surfaces Monday through 
Friday, between the hours of 11:00 p.m. and 7:00 a.m., two (2) 
times per year, which shall mean at least 160 calendar days, but 
no more than 175 calendar days shaU elapse between cleanings. 
Using an approved stripping solution and appropriate floor 
stripping equipment, thoroughly remove all finishes, waxes and 
sealers fiom the floor. Floor should be completely fi^ee of any 
stripper solution or dbt before re-app\ymg any sealer, finish or 
wax to the floor. When floor is completely clean, apply a 
minunumoftwo (2) coats offinish to the floor. Ontenazzo 
floors, two (2) coats'of terrazzo sealer must be ^plied prior to 
applying floor finish. All fioor finish that is s^pUed to terrazzo 
must be a thermal plastic acryUc agent that has 25 percent (25%) 
soUds and is V/L and Port Authority approved. All floor edges, 
baseboards and door bucks must be free of wax build-up. 

B. Dry strip and refinish all vinyl tile surfaces Monday through 
Friday, between the hours of 11:00 p.m. and 7:00 a.nL, ten (10) 
times per year, which shall mean once each month except dining 
the months when stripping and refinishing is performed. The 
Contractor shall allow at least 25 calendar days, but not more than 
35 calendar days to elapse betweoi cleanings. With the use of a 
spray bottie. a apply a light coat of stripper to the floor surface. 
With a single action machine, remove only the top layer of dirt 
and finish from the floor surface. Mop the entire floor surface 
with clear water. When the floor surface is clean and dry, apply a 
fresh coat offinish. 

C. Bumish aU vinyl tile surfaces. Monday through Friday, excludiag 
Hobdays, between the hours of 11:00 p.m. and 7:00 ajn., 
fifty-two (52) times per year, which shaU mean every week. The 
Contractor shaU allow at least 4 calendar days, but not more than 
8 calendar days to elapse between cleanings. Machine scmb 
etitirc floor surface. Remove all dirt and dried spills. With the 
use of a high speed-burnishing machine (minimum 1.500 ipm). 
poUsh the entire floor surface. When completed, the entire area 
wiU be dust mopped with a treated cloth. All baseboards and 
adjacent flat sur&ces wiU also be dusted. 

Areas: 
First Floor - - Office (128), Rm. 167 (45). Ladies room (161). 
Mens room (161), Rm. 166 (513). Rm. 165 (323). Kitchen 
(1.152). Rm. 164 (120), Rm. 165 (204),Rm 154(195).Rm. 155 
(72). Corridor (456), Corridor west (150). PoUce locker room 
(2,160). PoUce shower (192), Mens room (260), Locker room 
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(483). Restroom (351), Comdor (200), Open room (368), Rm. 
(140), Rm. (166), Rm. (192), Open area (54), CeUs (280), Open 
area (110), Conidor (225), Rm. (97), Rm. (231), Back corridor 
(96). Ladies locker room (105). Ladies room (72), East corridor 
(240), Corridor (140). Office (130), Office (190). Office (240), 
Kitchen (336), Office (540), Office (165), Office (320), Rm. 
(100), Corridor (252). PoUce Control Desk (2,550), Police report 
area (1144). Rm. 170), Office (288), Office (240). Office (460), 
Office (160), Office (180). Detectives (1,288), Office (180), 
Office (210), Office (189), Restroom (108), Ladies room (48), 
Mens room (48), Office (1344), Rm. 118(240). Rm. 114(105), 
Rm. 104 (105), Lobby (1,750). 

Second Floor- Office 25 (160), Office 24 (56). Office 31 (210), 
Office 32 (243). Rm. 33 (110), Open area (1775), Office 65 (180). 
Rm. 65 (84), Corridor (105). Rm. 59 (322), File Rm. (180). Room 
59b (182). Corridor (490), Corridor (420). Rm. 35 (408), Rm. 38 
(375). Rm. 39 (375). Rm. 43 (135), Rm. 45 (112). Ladies locker 
room (360), Ladies restroom (216), Sound room (190), Rm. 99 
(961). Rm. 98 (221). Rm. 72 (84), Rm. 73 (240), Rm. 77 (136), 
Kitchen (396). FUe Rm. (52). Rm. 79 (208), Conidor (174), 
Control Center (780). Office (143), Room 87 (378), Rm. (143), 
Room (88). Circular room (336), Comdor (610), Rm. (112), Mens 
room (160), Ladies room (160), Rm. (1200), Rm. 2025 (96). Rm. 
(279). Rm. 1 (150), Rm. 2 (240), Rm. 3 (180), Rm. 4 (112), Rm. 5 
(285), Managers Office (480), Managers Rest Room (88), 
HaUway (700). File room (70). Kitchen (696), Rm. 127 (121). 
Rm. 135 (170). Rm. 136 (70). Rm 138 (180), Rm. 119 (399). 

Areas: 

First Floor - 4,544 Square Feet 

Second Floor - 14,555 Square 

4. Window Cleaning 

Wash and squeegee aU wmdows, doors, entrance transoms, and 
windows, 6300 Sq. ft. Monday tint)Ugh Sunday, between tiie hours of 
7:30 a.m. to3:30 p.m. at the frequencies specffied below: 

Areas: 

First Floor - AU interior and exterior entrances, doors and transoms one 
(1) time per montii. tiie Contractor shaU allow at least 25 calendar days, 
but not more than 35 calendar days to elapse between cleanings. 

First Floor - AU interior and exterior windows, transoms and north 
window 12 times per year. The Contractor shaU allow at least 25 
calendar days, but not more than 35 calendar days to el^se between 
cleanings. 
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Second Floor - All interior and exterior windows, transoms and north 
window 12 times per year. The Contractor shaU allow at least 25 
calendar days, but not more than 35 calendar days to elapse between 
cleanings. 

5. Carpet 

First Floor- Hallway (287), Open area (1536), Corridor (435). Open 
area (1,961) Corridor (335) 

Second Floor - Reception area (240), Open space (1,550). pen area 
(1,775), Reception area (99). Area 49 (816), Area 68 (2,400), Open area 
264), Reception area (960), Open area (1856), Reception area (1,029). 

6. Light Fixture Cleaning 

Wash and rinse all ceiling fluorescent and incandescent Ught fixtures 
(1,016), Monday tiirough Sunday, between the hours of 11:00 p.m. to 
7:30 a.m. 1 time per year. The Contractor shall perform the first 
cleaning within 200 days of the commencement of tiie Contract and 
once every year thereafter. AU bulbs wiU be supplied by the Port 
Authority. The Manager may request that all bulbs be replaced when 
performing this task. 

I 
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Building 80 

1. PoMcIng: Continuous daily poUcing Monday Through Friday between 
tiie hours of 7:00 am. and 11:30 p.m. of the areas Usted below ensuring 
a continuaUy clean condition. Continuous policing Saturdays, Sundays, 
and holidays 8:00 a.m, to 12:00 p.m. 

Areas: 

First Floor - Women's Lavatory - Electrical (25), Men's Lavatory -
Electrical (25). Women's Lavatory - Stmctural (25), Men's Lavatory -
Structural (25). Women's Lavatory - Main (279), Men's Lavatory - Main 
(279), and Main Cafeteria (4,000). 

Second Floor - Women's Lavatory - Lobby (225), Men's Lavatory -
Lobby (225), Men's Locker Room and LavatoryXS.lOO). Men's 
SupCTvisor's Lavatory and Locker Room (725), Women's Locker Room 
and Lavatory (650), Women's Supervisor's Locker Room and Lavatory 
(430), totaling approximately 6.015 square feet. 

NOTE: There wiU be three (3) shift changes of tbe Port Authority 
maintenance staff, which occur at 7:00 a.m«, 3:30 p.iii. and 11:30 
p.111. 

AU 1st floor corridors, vestibules, lobbies and stairs totaling 
sqiproximately 3,000 square feet and all 2nd floor corridors and lobby 
totaling approximately 1,700 square feet. 

Main cafeteria timing room totaUng {qjproximately 4,000 square feet 

Exterior perimeter of the buildmg, sidewalks and rear of BuUding 80 up 
to fence line, totaling approximately 986 square feet. 

2. Thorough Cleaning of Offices. Lavatories, Locker Rooms. Corridors, 
Stairways, Vestibules, Lobbies and Cafeteria 

Thorou^ cleaning of offices, lavatories, locker rooms, corridors, 
stauways, vestibule, lobbies, and cafeteria. Monday through Friday, 
excluding HoUdays. between the hours of 11:00 p.m. and 7:30 ajn.. 
ensuring a clean condition. 

Areas: 

Offices 
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First Floor - North Side - Maintenance Offices and Conference 
Room/Kitchenette, totaling ^proximately 4.035 square feet. South Side 
• Electrical Maintenance Office and Training Room totaling 
approximately 3,400 square feet. 

Second Floor - North Side - Maintenance and Environmental Offices, 
Conference Room and Elevator totaling approximately 6.420 square 
feet. South side Constmction Unit totaUng approximately 3.830 square 
feet. 

Lavatories and Locker Rooms 

First Floor - Women's Lavatory - Electrical (25), Men's Lavatory -
Electrical (25). Women's Lavatory - Structural (25). Men's Lavatory -
Stmctural (25). Women's Lavatory - Main (279), Men's Lavatory - Mam 
(279). 

Second Floor - Women's Lavatory - Lobby (225), Men's Lavatory -
Lobby (225), Men's Locker Room and Lavatory (3.100), Men's 
Supervisor's Lavatory and Locker Room (725), Women's Locker Room 
and Lavatory (650), Women's Supervisor's Locker Room and Lavatory 
(430), totaling approximately 6,015 square feet of all lavatories and 
locker rooms. 

NOTE: There vnU be one (1) shift change of tfie mamtenance staff 
which will occur at 11:00 p.m. 

Corridors 

All 1st floor corridors, vestibules, lobbies and stairs (North, South and 
Main Lobby) totaling approximately 3,800 square feet and all 2nd floor 
corridors and lobby totaling approximately 1,700 square feet. 

Cafeteria Dirung Room totaling s^proximately 4,000 square feet. 

3. Floor Maintenance 

Prior to beginning any of the following floor mamtenance procedures, 
the floors shaU be swqit, usmg a treated mop or cloth, than damp 
mopped. 

A. Stripping and refinishing all vinyl tile surfaces Monday through 
Friday, between tiie hours of 11:00 p.m. and 7:00 am., two (2) 
times per year, which shall mean at least 160 calendar days, but 
no more than 175 calendar days shaU elapse between cleanings. 
Using an approved stripping solution and appropriate floor 
stripping equipment, thoroughly remove aU finishes, waxes and 
sealers from the floor. Floor should be completely free of any 
stripper solution or dirt before re-iq)plying any sealer, finish or 
wax to the floor. When floor is completely clean, J^ply a 
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minimum of two (2) coats offinish to the floor. On terrazzo 
floors, two (2) coats of terrazzo sealer must be appUed prior to 
applying floor finish. All fioor finish that is applied to terrazzo 
must be a thermal plastic acrylic agent that has 25 percent (25%) 
soUds and is U/L and Port Authority approved. All floor edges, 
baseboards and door bucks must be free of wax build-up. 

B. Dry strip and refinish aU vinyl tile surfaces Monday through 
Friday, between the hours of 11:00 p.m. and 7:00 a.m., ten (10) 
times per year, which shaU mean once each montii except during 
the months when stripping and refinishing is performed. The 
Contractor shaU aUow at least 25 calendar days, but not more than 
35 calendar days to el^se between cleanings. With the use of a 
spray bottie, a apply a Ught coat of stripper to the floor surface. 
With a single action machine, remove only the top layer of dirt 
and finish from the floor sur&ce. Mop the entire floor surface 
with clear water. When the floor surface is clean and dry, apply a 
fresh coat of finish. 

C. Bumish aU vinyl tile surfaces, Monday through Friday, excluding 
Holidays, between the hours of 11:00 p jn. and 7:00 a.m., 
fifty-two (52) times per year, which shall mean every week. The 
Contractor shaU aUow at least 4 calendar days, but not more than 
8 calendar days to elapse between cleanings. Machine scmb 
entire floor surface. Remove all dfrt and dried spills. With the 
use of a high speed burnishing machine (minimum 1,500 ipm), 
poUsh the entire floor surface. When completed, the entfre area 
wiU be dust mopped with a treated cloth. AU baseboards and 
adjacent flat surfaces will also be dusted. 

Areas: 

First Floor - - All vestibules, lobby, north and south corridors 
totaling approximately 3,800 square feet. 

Ffrst Floor - Office Areas - North side - Maintenance areas 
totaling approximately 1,625 square feet. 

First Floor - Office Areas - South side - Electrical Maintenance 
areas totaling approximately 2,252 square feet 

Cafeteria - Dining Room totaling approximately 4,000 square feet 

Second Floor - Elevator, lobby and all corridors totaUng 
approximately 1.700 square feet 

Second Floor - Office Areas - North side - Maintenance and 
Environmental totaUng approximately 1,725 square feet. 

Second Floor - Office Areas - South side Constmction Unit 
totaling a^roximately 1,100 square feet 
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D. High impact extraction methods of carpet cleaning of all carpets, 
Monday through Simday, including Holidays, between the hours 
of 11:00 p.m. and 7:00 a.m.. four (4) times per year which shall 
mean at least once every 160 calendar days, but not more than 175 
calendar days shaU elapse between cleanings. Some areas can be 
performed on weekends, dining the day. depending on 
availabiUty. 

Areas: 

First Floor - Office Areas - North side • Electrical Maintenance 
Office totaUng approximately 2.425 square feet. 

First Floor - Office Areas - South side - Maintenance areas 
totaling approximately 875 square feet. 

Second Floor - Office Areas - North side - Maintenance and 
Environmental Offices totaling ^proximately 500 square feet. 

Second Floor - South side - Constmction Urut offices totaUng 
approximately 2,750 square feet 

4. Window Cleaning 
Wash and squeegee aU windows, doors, entrance transoms, and bay 
windows. Monday through Sunday, between the hours of 7:30 a.m. to 
3:30 p.m. at the frequencies specified below: 

Areas: 

First Floor - AU interior and exterior entrances, doors and transoins one 
(1) time per month, the Contractor shall allow at least 25 calendar days, 
but not more than 35 calendar days to eispse between cleanings, totaling 
qiproximately 1,150 square feet 

First Floor - AU interior and exterior windows, transoms and north 
window 12 times per year. The Contractor shaU allow at least 25 
calendar days, but not more than 35 calendar days to elapse between 
cleanings, totaling ̂ proximately 4,350 square feet. 

Second Floor - AU interior and exterior windows, transoms and north 
window 12 times per year. The Contractor shaU allow at least 25 
calendar days, but not more than 35 calendar days to el^se between 
cleanings, totaUng approximately 4.350 square feet 

Second Floor - Lobby and ceiling (both sides), bay windows and 
transoms, 4 times per year. The Contractor shall allow at least 80 days, 
but not more than 95 days to elapse between cleanings. This glass is 20 
feet above the floor, totaling ^^proximately 1.152 square feet 

5. Light Fixture Cleaning 
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Wash and rinse all ceiling fluorescent and incandescent Ught fixtures 
(968), Monday tiux)ugh Sunday, between tiie hours of 11:00 p.m. to 7:30 
a.m. 1 time per year. The Contractor shall perform the fust cleaning 
within 200 days of the commencement of the Contract and once every 
year thereafter. All bulbs wiU be supplied by the Port Authority. The 
Manager may request that all bulbs be replaced when performing this 
task. 

6. PORTERS m 

Two (2) porters shaU be assigned to the Manager. Monday through 
Friday excluding HoUdays during the hours of 7:00 a.m. and 3:30 p.m. 
The Manager shaU assign Oie woik to be completed. 

7. GLASS CLEANERS 

One Glass Cleaner shaU be assigned fiom Monday to Friday excluding 
hoUdays between the hours of 7:00 am and 3:30 pm to clean aU entrance 
glass, all elevator glass, bus shelter glass and aU other high visibiUty glass 
that is prone to daily pubUc access. 

Building 5 - Seasonal 

This building is used on an infi:equent basis during the months of April 
through October as a meeting room. During the months of December 
through March, it is used as tiie Snow Emergency Room. PoUcing shaU be 
performed once a day, when notified by the Manager, during April through 
October. During snow emergency, the Contractor shall potice at least three 
(3) times per day and thoroughly clean once a day. Any work performed at 
Building 5 will be performed by Porters currently on site. 
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Building 11 

1. Policing: Continuous daily policing, Monday through Friday, 
excluding HoUdays, between tiie hours of 7:00 a.m. and 11:30 p.m. 
of the areas Usted below ensuring a continually clean condition. 

Areas: 

Automotive Kitchen (400), Locker Room (170), Automotive Men's 
Room (300), Automotive Women's Room (180). 

Stockroom Kitchen (240), Stockroom Men's Room (120), 
Stockroom Women's Room (120) totaling approximately 1.530 
square feet. 

Exterior perimeter of the building totaUng approximately 
664 square feet. 

2. Thorough Cleaning of Offices, Lavatories, Locker Rooms. 
Corridors, Stairways, Vestibules, Lobbies and Cafeteria 

Thorough cleaning of offices, lavatories, locker rooms, corridors, 
stairways, vestibule, lobbies, and cafeteria, Monday through Friday, 
excluding HoUdays, between the hours of 11:00 p.m. and 7:30 a.m., 
ensuring a clean concUtion. 

Areas: 

Offices 

Automotive Shop Offices (410) and Stockroom Office (80) totaUng 
sqjproximately 490 square feet. 

Lavatories and Locker Rooms 

Automotive Locker Room (170). Automotive Men's Room (300), 
Automotive Women's Room (180). Stockroom Men' Room (120), 
and Stockroom Women's Room (120) totaUng approximately 890 
square feet. 

Kitchens 

Thorough cleaning of the kitchens shaU consist of the foUowing: 
Sweeping with a treated cloth or mop and damp mopping of aU 
floors, damp wiping of aU chairs, tables and coimters, dusting as 
necessary of aU ledges, walls, sills and vending machines. Wash 
and sanitize water fountams. 
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3. Floor Maintenance 

Prior to begiiming any of the following floor maintenance 
procedures, the floors shall be swept, using a treated mop or cloth, 
than damp mopped. 

A. Stripping and refinishing all vinyl tile surfaces Monday 
through Friday, excluding Holidays, between the hours of 
7:00 ajn, and 11:30 p.m., two (2) tunes per year, which shaU 
mean at least 160 calendar days, but no more than 175 
calendar days shall elapse between cleanings. Using an 
approved stripping solution and appropriate fioor stripping 
equipment, thoroughly remove aU finishes, waxes and sealers 
fixim the floor. Floor should be completely free of any 
stripper solution or dirt before re-^)plying any sealer, finish 
or wax to the floor. When floor is completely clean, apply a 
minimum of two (2) coat̂  of finish to the floor. On floors, 
two (2) coats of sealer must be appUed prior to applying floor 
finish. AU floor finish that is s^Ued to must be a thermal 
plastic acryUc agent that has 25 percent (25%) solids and is 
U/L approved. 

B. Dry strip and refinish all viayl tile surfaces Monday through 
Friday, excluding HoUdays, betweien tiie hours of 8:00 a.m. 
pm. and 11:00 p jn.. six (6) times per year, which shaU mean 
once each montii except during the months when stripping 
and refinishing is performed. The Contractor shall aUow at 
least 50 calendar days, but not more than 65 calendar days to 
elapse between cleanings. With the use of a ̂ ray bottie. a 
apply a Ught coat of stripper to the floor surface. With a 
single action machine, remove only the top layer of dirt and 
finish from the floor surface. Mop the entire floor surface 
with clear water. When the floor surface is clean and dry. 
apply a fresh coat of finish. 

D. Bumish aU vinyl tile surfaces. Monday tiirou^ Friday, 
excluding HoUdays. between the hours of 3:00p.m. p.m. and 
11:00 p.m., fifly-two (52) times per year, which shall mean 
every week. The Contractor shall allow at least 4 calendar 
days, but not more than 8 calendar days to elapse between 
cleanings. Machine scmb entire floor surface. Remove all 
dirt and dried spills. With the use of a high speed burnishing 
machbie (minimum 1.500 rpm), poUsh the entire floor 
surface. When completed, the entfre area wUI be dust 
mopped with a treated cloth. All baseboards and adjacent flat 
surfaces will also be dusted. 

Areas: 

Automotive Kitchen (400). Office (410). Locker Room (170) 
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Stockroom Office (80), Kitchen (240) totaling approximately 
1,300 square feet 

4. Window Cleaning 

Wash and squeegee all windows, doors, entrance transoms, 
and bay windows, Monday through Friday, excluding 
Holidays, between the hours of 7:00 a.m. and 3:30 p.m. at the 
frequencies specified below: 

Areas: 

Automotive and Stockroom - AU interior and exterior 
windows, transoms 12 times per year. The Contractor shall 
allow at least 25 calendar days, but not more than 35 calendar 
days to elapse between cleanings, totaling approximately 500 
square feet. 

Building 41 - Medical Trailer, Taxi Stack Trailers (3), Taxi Stack 
Batiirooms, Parking Lot F Trailer, Parkmg X t̂ P-6 TraUer. 

STATION #! fONE MALE WORKER) 7:00 am-3:30pm-seven 
(7) days per week, including HoUdays. 

Areas: Taxi Hold Area Bathrooms 

Duties: Policing 

STATION #2 (ONE MALE WORKER! 3:00 pm-11:30 pm-
seven (7) days per week, including Holidays. 

Areas: Taxi Hold Area Bathrooms 

Duties: PoUcing 

1. Policing :Continuous daUy poUcing including Holidays twenty-four 
(24) hours per day of the areas listed below ensuring a continually 
clean condition. 

Areas: 

BuUding 41 - Medical Trailer. Taxi Stack Trailers (3), and Taxi Stack 
Bathrooms, approximately 2,080 square feet. 

Exterior perimeter of trailers and buildings totaling approxunately 500 
square feet. 
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2. Thorough Cleaning of All Lavatories 

Thorough cleaning of lavatories Monday through Friday, excluding 
HoUdays, between the hours of 11:00 p.m. and 7:30 am., ensuring 
a clean condition. 

Areas: 

Building 41 - Medical Trailer, Taxi Stack Trailers (3), and Taxi 
Stack Bathrooms. 

Main Offices totaling approximately 990 square feet. 
Taxi Stack Batiuooms totaUng approximately 100 square feet 
Men's Rooms (2) totaUng approximately 50 square feet 
Women's Room totaling approximately 25 square feet 

Office 

Mam office totaling ̂ proxunately 330 square feet. 

Lavatory 

Main lavatory totaUng approximately 36 square feet 

3 Floor Maintenance 

Prior to beginning any of the foUowing floor maintenance 
procedures, the floors shall be swept, using a treated mop or cloth, 
than damp mopped. 

A. Stripping and refinishing aU vinyl tUe and brick surges 
Monday tiffough Friday, excluding Holidays, between the 
hours of 11:00 p.m. and 7:00 a.m., two (2) times per year, 
which shall mean at least 160 calendar days, but no more 
than 175 calendar days shall elapse between cleamngs. 
Using an approved stripping solution and appropriate fioor 
stripping equipment, thoroughly remove aU finishes, waxes 
and sealers from tiie floor. Floor should be completely free 
of any stripper solution or dirt before re-applying any sealer, 
finish or wax to the fioor. When floor is completely clean, 
apply a minimum of two (2) coats of fmish to the floor. On 
terrazzo floors, two (2) coats of terrazzo sealer must be 
appUed prior to ̂ )plying floor finish. All floor finish that is 
applied to terrazzo must be a thermal plastic acryUc agent 
tiial has 25 percent (25%) soUds and is U/L and Port 
Authority approved. 

B. Dry strip and refinish all vinyl tUe and brick surfaces Monday 
through Friday, excluding HoUdays, between the houra of 
11:00 p.m. and 7:00 a,m., ten (10) times per year, which shaU 
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mean once each month except during the months when 
stripping and refinishing is performed. The Contractor shall 
allow at least 25 calendar days, but not more than 35 calendar 
days to elapse between cleamngs. With the use of a spray 
bottie, a apply a light coat of stripper to the floor surface. 
With a single action machine, remove only the top layer of 
dirt and finish from the floor surface. Mop the entire floor 
surface with clear water. When the floor surface is clean and 
dry, ^ply a fresh coat offinish. 

C. Bumish aU vinyl tile surfaces, Monday through Friday, 
excludirig Holidays, between the hours of 11:00 p.m. and 
7:00 a.m., forty (40) times per year, which shaU mean every 
week. The Contractor shaU aUow at least 25 calendar days, 
but not more than 35 calendar days to elapse between 
cleanings. Machine scmb entire floor surface. Remove all 
dirt and dried spills. With the use of a high speed burnishing 
machine (minimum 1,500 rpm). polish the entire floor 
surface. When completed, the entire area wiU be dust 
mopped with a treated cloth. All baseboards and adjacent flat 
surfaces will also be dusted. 

Areas: 

AU trailers (6) totaling sqiproximately 1.980 square feet. 

5. Glass Cleaning 

Wash and squeegee all windows, and doors. Monday through 
Friday, excluding Holidays, between the hours of 7:00 a.m. and 
3:30 p.m. at the firequencies specffied below: 

Areas: 

AU interior and exterior entrances and doors 12 times per year. The 
Contractor shaU aUow at least 4 calendar days, but not more than 35 
calendar days to elapse between cleanings, totaling approximately 
100 square feet. Thirty-five booths totaling 2760 square feet. 

6. Light Fixture Cleaning 

Wash and rinse all ceiling fluorescent and incandescent Ught 
fixtures (1.038 fixtures). Monday through Friday, excluding 
HoUdays, between the hours of 11:30 p.m. to 7:30 ajn. 1 time per 
year. The Contractor shall perform the first cleaning within 200 
days of the cormnencement of the Contract and once every year 
thereafter. 
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Building 46 - Central Heating and Refrigeration Plant 

1. Floor Maintenance 

Prior to beginning any of the following floor maintenance 
procedures, the floors shall be swept, using a treated mop or cloth, 
than damp mopped. 

Machine scmb all quarry tile surfaces Monday through Friday, 
excludmg Holidays, between the hours of 11:00 p.m. and 7:00 a,m., 
fifty-two (52) times per year, which shall mean at least 4 calendar 
days, but no more than 8 calendar days shall elapse between 
cleanings. 

Areas: 

First Floor - Main Floor totaling qjproximately 11,900 square feet. 

Shampoo all carpets Monday through Friday, excluding Holidays, 
between the hours of 11:00 p.m. and 7:00 a.m. four (4) tiines per 
year which shaU mean the Contractor shall allow 80 calendar days, 
but not more than 121 calendar days to elapse between cleanings. 

High impact extraction methods of carpet cleaning of aU carpets, 
Monday through Friday, between the hours of 11:00 p.m. and 7:00 
a.m., two (2) times per year which shaU mean at least once every 
160 calendar days, but not more than 175 calendar days shall elapse 
between cleanings. 

Areas: 

Office Areas totalmg approximately 1.067 square feet 

2. Window Cleaning 

Wash and squeegee aU windows, doors, entrance transoms, and bay 
windows, Monday through Friday, excluding HoUdays, between the 
hours of 7:00 ajn. to 3:30 p.m. at the frequencies specified below: 

Areas: 

Office Area - All interior and exterior windows, transoms and north 
window 12 times per year. The Contractor shaU allow at least 25 
calendar days, but not more than 35 calendar days to el^se 
between cleanings, totaling approximately 1.552 square feet. 
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Building 70 - (Trailers) 

1. Policing: Continuous daily poUcing (excluding Holidays, Saturday 
and Simday), between the hours of 7:00 a.m. and 3:30 p.m. of the 
areas listed below ensuring a continually clean coiidition. 

Areas: 

Men's Lavatory (196), Women's Lavatory (180) and Kitchen (180) 
totaUng approximately 556 square feet 

Exterior perimeter of the building totaling approximately 
492 square feet. 

2* Thorough Cleaning of Offices. Lavatories and Kitchen 

Thorough cleaning of offices, lavatories, locker rooms, corridors, 
stairways, vestibule, lobbies, and cafeteria, Monday through Friday, 
excluding HoUdays. between the hours of 7:00 a.m. and 3:30 p.m., 
ensuring a clean condition. 

Areas: 

Office Area totaUng approximately 13.000 square feet. 

Lavatories and Locker Rooms 

Men's Lavatory (190) and Women's Lavatory (180) totaUng 
qiproximately 370 square feet. 

NOTE: Due to security and/or availability reqnirements, major 
work such as carpet shampooing, floor stripping, 
partition cleaning, etc, must be performed during the off 
boor tours or on weekends. Arrangements must be made 
widi the Manager prior to scheduling of work. 

3. Floor Maintenance 

Prior to beginrung any of the following floor maintenance 
procedures, the floors shall be swept, using a treated mop or cloth, 
than damp mopped. 

A. Stripping and refinishing all vinyl tile surfaces on Saturday, 
two (2) times per year, which shall mean at least 160 calendar 
days, but no more than 175 calendar days shaU elapse 
between cleanings. Using an approved stripping solution and 
appropriate floor stripping equipment, thoroughly remove ^ 
fiiiishes, waxes and sealers from the floor. Floor should be 
completely free of any stripper solution or dirt before 
re-applying any sealer, finish or wax to the floor. When floor 
is completely clean, apply a minimum of two (2) coats of 
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finish to the floor. On terrazzo floors, two (2) coats of 
terrazzo sealer must be applied prior to applying floor finish. 
All floor finish tiiat is applied to terrazzo must be a thermal 
plastic acryUc agent tiiat has 25 percent (25%) solids and is 
U/L and Port Authority approved. 

B. Dry strip and refinish all vinyl tile surfaces on Saturday, 
between the hours of 7:00 a.m. and 3:30 p.m., four (4) times 
per year, which shall mean once each month except during 
the months when stripping and refinishing is performed. The 
Contractor shall allow at least 25 calendar days, but not more 
than 35 calendar days to elapse between cleanings. With the 
use of a spray bottle, a apply a Ught coat of stripper to the 
floor surfece. With a single action machine, remove only the 
top layer of dul and finish fiiom the floor surface. Mop the 
entire floor surface with clear water. When the floor surface 
is clean and dry. apply a firesh coat of finish. 

V r C. Burmsh aU vinyl tile surfaces on Saturday including 
HoUdays. between the hours of 7:00 am. to 3:30 p.m. forty 
(40) times per year, which shaU mean every week except 
when items A and B above are being performed. The 
Contractor shaU aUow at least 5 calendar days, but not more 
than 8 calendar days to elapse between cleanings. Machine 
scrub entire floor surface. Remove aU dut and dried spills. 
With the use of a high speed bumishmg machine (mmimum 
1,500 rpm), poUsh the entire floor surface. When completed, 
the entire area wiU be dust mopped with a treated cloth. AU 
baseboards and adjacent flat surfaces wiU also be dusted. 

Areas: 

First Floor - Kitchrai Area totaling approximately 180 square 
feet 

D. Shampoo aU carpets Monday through Friday, excluding 
HoUdays, between the hours of 7:00 a.m. to 3:30 p.m. four 
(4) times per year which shaU mean the Contractor shall 
allow 80 calendar days, but not more than 121 calendar days 
to el^se between cleanings. 

£. High impact extraction methods of carpet cleaning of aU 
carpet on Saturday, excluding Hobdays, between the hours of 
7:00 a.m. and 3:30 p.m.. two (2) times per year which shaU 
mean at least once every 160 calendar days, but not more 
than 175 calendar days shaU el^se between cleanings. This 
shaU not be performed during the months when the 
shampooing wiU be performed. 

Areas: 
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First Floor - Office Areas totaling approximately 13,000 
square feet. 

4. Window Cleaning 

Wash and squeegee all windows, doors and entrance transoms, 
Monday through Friday, excluding HoUdays, between the hours of 
7:00 a.m. and 3:30 p.m. at the frequencies specified below: 

Areas: 

First Floor - All interior and exterior windows, entrance doors and 
transoms 12 times per year. The Contractor shall allow at least 25 
calendar days, but not more than 35 calendar days to elapse 
between cleanings, totaling approxunately 1,290 square feet. 

5. Light Fixture Cleaning 

Wash and rinse all ceiling fluorescent and incandescent fixtures 
(644) Monday through Friday, excluding HoUdays, between the 
hours of 11:30pm to 7:30 am one (1) tune per year. The 
contractor shaU perform the first cleaning within 200 days of the 
commencement of the contract and every year thereafter. 
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Building79 

This buUding is used frequenfly basis during the months of April 
through October as a Meeting/Conference Room. During the months of 
December through March it is used primarily as the Snow Emergency 
Center. 

During snow emergency, the Contractor shaU police at least three (3) 
times a day and thoroughly clean once a day. 

1. PoUcing: Daily. 

Areas: 

Lobby Entrance, Vestibule and Elevator (160), Main Lobby (310), 
StairweU, Garage Attendant Office (180), Elevator (42). Snow Desk 
(910). Snow Desk Reserve Room (1,860). Snow Desk Supervisor's 
Reserve Room (580). Kitchen (170), Women's Lavatory near MES 
Garage (253), Men's Lavatory near MES Garage (253). Women's 
Lavatory - Snow Desk (276). Men's Lavatory - Snow Desk (276). 

Exterior perimeter of the building totaUng ^jproximately 
1,058 square feet 

2. Thorough Cleaning of Offices. Lavatories, Locker Rooms. 
Vestibules, Lobby and Kitchen - Once per day. Mon - Fri 
exclusive of HoUdays 

Areas: 

Lobby Entrance, Vestibule and Elevator (160), Mam Lobby (310), 
StairweU, Garage Attendant Office (180), Elevator (42), Snow Desk 
(910), Snow Desk Reserve Room (1,860), Snow Desk Supervisor's 
Reserve Room (580), Kitchen (170), Women's Lavatory near MES 
Garage (253), Men's Lavatory near MES Garage (253). Women's 
Lavatory - Snow Desk (276). Men's Lavatory - Snow Desk (276). 

3. Floor Maintenance 

Prior to begiiming any of the followmg floor maintenance 
procedures, the floors shaU be swept, using a treated mop or cloth, 
than damp mopped. 

A. Stripping and refinishing all vinyl tile surges Monday 
through Friday, excludmg HoUdays. between the hours of 
11:00 pm. and 7:00 a.m.. two (2) times per year, which shaU 
mean at least 160 caleadar days, but no more than 175 
calendar days shaU el^se between cleanings. Using an 
approved stripping solution and appropriate floor stripping 
equipment, thoroughly remove gU finishes, waxes and senders 
from the floor. Floor should be completely fr^e of any 
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stripper solution or dirt before re-applying any sealer, finish 
or wax to the floor. When floor is completely clean, apply a 
minimum of two (2) coats of finish to the floor. On terazzo 
floors, two (2) coats of terrazzo sealer must be ^pUed prior 
to applying floor finish. All floor finish that is applied to 
terrazzo must be a thermal plastic acrylic agent that has 25 
percent (25%) soUds and is U/L and Port Authority approved. 

B. Dry strip and refinish all vinyl tile surfaces Monday through 
Friday, excluditig Holidays, between ttie hours of 11:00 p.m. 
and 7:00 ajiL, six (6) times per year, upon request. With the 
use of a spray bottle, a J^ply a light coat of stripper to the 
floor surface. With a single action machine, remove only the 
top layer of dirt and finish from the floor sur^e. Mop the 
entire floor surface with clear water. When the floor surface 
is clean and dry, apply a fresh coat offinish. 

C. Bumish all vinyl tile sur&ces, Monday through Friday, 
excludmg HoUdays, between the hours of 11:00 p.m. and 
7:00 a.m., twelve (12) tirnes per year, upon request Machine 
scrub entire floor surface. Remove all dirt and dried spills. 
With the use of a high speed burnishing machine (minimum 
1,500 rpm), polish the enture floor sur&ce. When completed, 
the entire area wiU be dust mopped with a treated cloth. AU 
baseboards and adjacent flat surfaces wiU also be dusted. 

Areas: 

All Vestibules, Elevator. Entrances, Offices. Reserve Rooms. 
Lobby, and Snow Desk totaUng ̂ )proximately 4.002 square 
feet 

4. Window Cleaning 

Wash and squeegee all windows, doora, entrance transoms, 
and bay windows, Monday through Friday, excludmg 
HoUdays, between the hours of 11:30 p.m. to 7:30 a.m. at the 
frequencies specified below: 

Areas: 

AU interior and exterior entrances, doors and transoms one 
(1) time per month. The Contractor shaU aUow at least 20 
calendar days, but not more than 35 calendar days to elapse 
between cleanings. totaUng approximately 2,080 square feet. 

5. Light Fixture Cleaning 

Wash and rinse all ceiling fluorescent and incandescent Ught 
fixtures (s^roximately (sq)proximately 145 Ught fixtures), 
Monday through Friday, excluding Holidays, between the houra of 
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11:30 p.m. lo 7:30 a.m. 1 time per year. The Contractor shall 
perform the first cleaning witiiin 200 days of the commencement of 
the Contract and once every year tiiereafter. 
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Central Toll PlftTJi Tn|i Booths and remote booths.. Parking Lot P-
1, Building #109, ToU Booths 1-4, Parking Lot F, ToU Booths 1-5, 
Parkmg Lot P-6, ToU Booths 1-7, Terminals A, B, and C, Taxi 
Dispatcher Booths and Terminals A, B, C Limousine Booths and 
Parking Lot F and P-6 Trailers. 

1. Policing: Continuous daily policing including Holidays, 
twenty-four (24 houra per day of the areas Usted below ensuring a 
continuaUy clean condition. 

Areas: 

One Time Per Day - Parking Lot F and P-4 Trailers totaling 
approximately 660 square feet. (330 each) 

One Time Per Day. Toll Bootiis 1-11 at Central Toll Plaza, ToU 
Booths at Parkmg Lots P-4.1-3 and ToU Booths at Flagpole Road 
1-4, Each Toll Booth is approximately 9 square feet, totaUng 
approximately 162 square feet 

One Time Per Day - Building #109: Office (72), Lavatory (30). 
Counting Room (45), Lounge/Corridor (200). Locker Room (36), 
and ToU Booths 1-4 (72) totaUng approximately 455 square feet 
(Each ToU Booth is approximately 18 square feet). 

One Time Per Day - Parking Lot F: ToU Booths 1-5. totaling 
approximately 90 square feet 

One Time Per Day - Parkmg Lot P-6: Toll Bootiis 1-7 totaUng 
approximately 126 square feet. 

Three Tunes Per Day - Terminals A, B and C: Three Taxi Booths 
totahng approximately 45 square feet. 

Three Times Per Day - Tetmmals A, B and C: Three Limousine 
Booths totaling {^proximately 36 square feet 

Three Times Per Day - Terminals A, B and C: Three ground 
Transportation Countera totaling approximately 100 square feet 

Three Times Per Day - Terminals A, B and C: Six Courtyard Bus 
Stops totaling approximately 9,360 square feet. 

NOTE: All ToU Bootiis must be vacuumed, hand scrubbed and 
rinsed. Damp wipe, remove mat, clean and return to toll booth. 

Procedures: 

A. PoUcing of lavatories and locker rooms shall consist of the 
following: picking up and removal of all trash, emptying and 
relining of aU trash containers as necessary, damp wiping and 
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sanitizing wash basins, commodes and adjacent chrome 
fixtures. refiUing aU dispensers as necessary and the prompt 
removal of wet spUls. 

B. Policing of the corridors, stairweUs, lobbies and vestibules 
shaU consist of the foUowing: removal of gum and picking up 
of all trash. Utter and cigarette butts, etc. from floors and 
stairs in all assigned areas. Complete mopping and sanitizing 
is to be performed whenever, and as soon as made necessary 
by sickness, spillage, leaks, etc. which shall also include the 
office areas. Trash receptacles are to be emptied and cleaned 
as necessary. Drinking fountains are to be cleaned and 
sanitized as necessary, but at lease once per day. Dan^ wipe 
fingerprints, smeara and soil spots fcom all ledges, handrails, 
countertops, doors, frames, glass, mirrors, walls, and 
columns, as necessary. 

C. Policing of the lunchroom/kitchen shall consist of the 
foUowing: removal of aU gum and picking up of aU trash and 
Utter from' tiie floor, emptymg and reUning of all trash 
containers as necessary and prompt removal of all wet spills. 
Complete mopping and sanitizing is to be perfonned 
whenever, and as soon as made necessary by sickness, 
spillage, leaks, etc. 

D. PoUcing of the exterior shall consist of the foUowing: 
removal of gum and picking i^ of aU trash, cigarette butts, 
sand and stones in the toU lanes. 

2. Thorough Clcanfaiig of Offices, Lavatories. Locker Rooms. 
Corridors, Stairways, Vestibules. Lobbies and Lunch Room 

Thorough cleaning of offices, lavatories, locker rooms, corridors. 
stairways, vestibule, lobbies, and lunch room, Monday through 
Friday, excluding HoUdays, between the houra of 11:00 p.m. and 
7:3C> am., ensuring a clean condition. 

Any offices inaccessible during the specified houra must be 
addressed during the day. The Manager wiU make anangements 
for these areas to be accessible for cleaning. 

Areas: 

Offices 

Manager's Office (114). Administrative Area (640), Office T-8 
(156). Control Room-13 (110). and Control Room T-14 (100) 
totaling approximately 1.120 square feet. Parking Lot F Trailer 
(330), Parking Lot G Trailer (330). 

Lavatories and Ticker Ronms 
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Women's Locker Room (156), Women's Lavatory (96), Men's 
Locker Room (120), Men's Lavatory (88), Men's Lavatory (88). 
ToU Shop Locker Room (100) and ToU Shop Lavatory (28) totaling 
jqjprcximately 676 square feet. 

Corridors 

AU Second Floor Corridora, Lobbies and Stairs totaling 
^proximately 783 square feet 

Procedures: 

A. Offices 

Thorough cleaning of offices shall consist of the followuig: 
swe^ floors (1,951 square feet) with a treated mop or cloth 
and damp mop, empty and reline aU wastebaskets and 
recycling bins and dispose ofin appropriate area. Dust and 
vacuum as necessary, all fUe cabinets, partitions, office 
equipment, office fiimiture. ledges, sUls, picture frames and 
t^les. The fabric partitions shaU be shampooed twice a year, 
using the high impact extraction method as reqiured for the 
floor carpet. Spot wash, as necessary, aU furniture, fixtures 
and glass, damp wipe and reline trash baskets, wash and 
clean aU refrigeratora. Vacuum all so&s and ch^ra as 
necessary. Once a month, aU furniture shaU be washed, 
rinsed and poUshed. Wa^ and saiutize water coolers and 
fountains and replace bottied water as needed, dust walls. 
ceiUngs and winidow sills as necessary. Clean and saiutize all 
telephone units. 

B. Lavatories and Locker Rooms 

The thorough cleaning of lavatories and locker rooms shaU 
consist of the foUowing: refilUng aU sos^. towel, tissue and 
sanitary n^km dispensera. removal and disposal of aU trash, 
damp wiping, sanitizing and reUning of trash receptacles, 
dispensera, the washing and sanitizing of aU interior and 
exterior surfaces of showers, commodes, urinals and wash 
basins, the washing and sanitizing of aU shelves, dispensera, 
table tops, sinks, counter top, the washing of all wall surfaces 
and ceilings as necessary, the cleaning of all mirrors, 
partitions, doora and wainscoting and the mopping and 
rinsing of aU floor areas. The machine scrubbing of floora at 
least once a week and scnibbmg of walls at least once per 
month. A solution of detergent-sanitizer-odor counteractant 
material shall be used for all cleaning and mopping 
operations. 

C. Vestibules. Lobbies. Corridors and StairweUs 
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Thorough cleaning of vestibules, corridora, lobbies and 
stairwells consists of sweeping with a treated mop or cloth 
and damp mopping all floor and stair surfaces. Dust and 
damp-wipe handrails, spot-wash door and wall surfaces, dust 
wall ledges and radiators. 

D. Lunch Room 

Thorough cleaning of the Lunch Room shall consist of the 
foUowing: Sweeping with a treated cloth or mop and damp 
mopping of aU floors, damp wiping of all chairs, tables and 
counters, dusting as necessary of all ledges, walls, sills and 
vending machines. Wash and sanitize water fountains. 

3. Floor Maintenance 

Prior to beginning any of the foUowing floor maintenance 
procedures, the floora shall be swept, using a treated mop or cloth. 
than damp mopped. 

A. Stripping and refinishing all vinyl tile surfaces Monday 
through Friday, excluding Holidays, between tbe houra of 
11:00 p.m. and 7:00 a,m.. two (2) times per year, which shaU 
mean at least 160 calendar days, but no more than 175 
calendar days shall elapse between cleanings. Using an 
approved stripping solution and appropriate floor stripping 
equipment, thoroughly remove aU finishes, waxes and sealere 
from the floor. Floor should be completely fi'ee of any 
stripper solution or dirt before re-^>plying any sealer, finish 
or wax to the floor. When floor is completely clean, apply a 
minimum of two (2) coats of finish to the floor. On floors, 
two (2) coats of sealer must be applied prior to applymg floor 
finish. AU floor finish that is applied to must be a thermal 
plastic acryUc agent that has 25 percent (25%) solids and is 
U/L and Port Authority approved. 

B. Dry strip and refinish aU vmyl tile surfaces Monday through 
Friday, excluding Holidays, between the hours of 11:00 p.m. 
and 7:00 a.m., six (6) times per year, which shaU mean once 
each month except during the months when stripping and 
refinishing is performed. The Contoactor shall aUow at least 
50 calendar days, but not more than 65 calendar days to 
elapse betwe^i cleanings. With the use ofa spray bottie, 
^piy a Ught coat of stripper to the floor surface. With a 
single action machine, remove only the top layer of dirt and 
finish fix>m the floor surface. Mop the entire floor surface 
with clear water. When the floor surface is clean and dry, 
apply a fresh coat of finish. 

C. Bumish all vinyl tile surfaces, Monday through Friday. 
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excluding Holidays, between the houra of 11:00 p.m. and 
7:00 a,m., fifty-two (52) times per year, which shall mean 
every week. The Contractor shall allow at least 4 calendar 
days, but not more than 8 calendar days to elapse between 
cleanings. Machine scmb entire floor surface. Remove all 
dirt and dried spills. With the use ofa high speed burnishing 
machine (minimum 1,500 rpm), polish the entire floor 
surface. When completed, the entire area will be dust 
mopped vrith a treated cloth. All baseboards and adjacent flat 
surfaces will also be dusted. 

4, Window Cleaning 

Wash and squeegee aU windows, doora, entrance transoms, and 
ToU Booth windows, Monday through Friday, excluding Holidays, 
between the hours of 7:00 a.m. to 3:30 p.m. at the frequencies 
specified below: 

Areas: 

Central ToU Plaza - 850 square feet 
ToU Booths (aU Parking Lot ToU Bootiis. Taxi Dispatch Boots and 
Limousine Booths) - 40 booths totaUng ̂ proximately 2.760 square 
feet 
Terminals A, B, and C Courtyard Glass totaling approximately 
6,400 square feet Terminals A, B and C Courtyard Top Glass 
totaling approximately 9,360 square feet, BuUding #109 totaling 
sqjproximately 100 square feet 

Centra] Toll Plaza - Second Floor - All interior and exterior 
windows and transoms twelve (12) times per year. The Contractor 
shall allow at least 25 calendar days, but not more than 35 calendar 
days to elapse between cleanings, totaUng approximately 18.766 
square feet. 
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Construction Trailer 125 - 9.020 Square feet of carpeted office/cubical/confcrence 
room areas and 242 square feet of ceramic tile (Mens room 121 square feet, ladies room 
121 square feet). 

Construction Trailer 74 - 13.000 square feet of vinyl tile office space and 242 square 
feet of ceramic tile (Mens room 121 square feet, ladies room 121 square feet). 

Policing - The trailers Usted above shaU be poUced in accordance with the description 
and g?ven below. 

TraUer #74 and #125- Monday through Friday exclusive of hoUdays 
One time per day between the hours of 8am and 3:00pm 

Thorough Cleaning - The trailera Usted above shall be thoroughly cleaned is accordance 
with the description and schedule given below. 
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Trailer #74 and #125 - Monday through Friday exclusive of holidays 
One time per day between tiie houra 3:00 p.m. to 11:00 p.m. 

Policing 

Procedures: 

A. PoUcing of lavatories shall consist of the following: picking up and 
removal of all U-ash, emptying and relining of all trash containera as 
necessary, damp wiping and sanitizing wash basins, commodes and 
adjacent chrome fixtures, refilUng all dispensers as necessary and the 
prompt removal of wet spiUs. 

B. PoUcing of the office, shaU consist of the foUowing: removal of bum 
and picking up of all trash. Utter and cigarette butts, etc. from floora 
and staira in all assigned areas. Complete mopping and sanitizing is to 
be preformed and as soon as made necessary by sickness, spUlage, 
leaks, etc. which shall also include the office areas. Trash receptacles 
are to be emptied and cleaned as necessary, but at least once per day. 
Damp wipe fingerprints, smeara and soil spots from aU ledges, 
hanch-ails, countertops, doors, fi^mes, glass, murrors, walls, and 
coluirms. as necessary. Spot vacuum as necessary. 

C. PoUcing of the kitchen areas and lunch areas shaU consist of the 
following: removal of aU gum and picking up of aU trash and Utter 
fixim the floor, emptying and relining of all trash containers and 
prompt removal of aU wet spills. Complete moppmg and sanitizing is 
to be performed whenever, and as soon as made necessary by sickness, 
spillage, leaks, etc. 

Thorough Cleaning 

Procedures: 

A, Offices 

Thorough cleaning of offices shall consist of the foUowing: Vacuum aU 
carpeted floors, sweep aU non-carpeted floora with a treated mop or cloth and 
damp mop, enq)ty, damp wipe and relme aU wastebaskets and recyclmg bins 
and dispose ofin appropriate area. Dust and vacuum as necessary, all file 
cabinets, partitions, office equipment, office furniture, ledges. siUs, picture 
frames and tables. The fabric partitions shall be shampooed twice a year, 
using the high impact extraction method as required for the floor carpet Spot 
wash, as necessary, aU furniture, fixtures and glass, chairs as necessary. Once 
a month, all furniture shall be washed, rinsed and polished. Wash and sanitize 
water coolers, fountains once every three (3) months and replace bottied water 
as needed, dust walls, ceiUngs and window sills as necessary. Clean and 
sanitize all telephone units. 

B. Lavatories 
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The thorough cleaning of lavatories shaU consist of the foUowing: refiUing all 
soap, towel, tissue, sanitary napkin, air fieshener and toilet seat cover 
dispensers, removal and disposal of all trash, damp wiping, sanitizing and 
relining of trash receptacles, dispensers, the washing and sanitizing of all 
interior and exterior surfaces of showers, conunodes. urinals and wash basins, 
the washing and sanitizing of all shelves, dispensers, table tops, sinks, counter 
top. the washing of aU waU surfaces and ceiUngs as necessary, the cleaning of 
all mirrors, partitions, doors and wainscoting and the mopping and rinsing of 
all floor areas. The machine scrubbing of floora at least once a week and 
scrobbing of walls at least once per month. A solution of detergent-sanitizer-
odor counteractant material shall be used for all cleaning and mopping 
operations. 

C. Kitchen/Lunch Areas 
Thorough cleaning of the Kitchen/Lunch areas.shaU consist of the foUowing: 
Sweeping with a treated cloth or mop (4.000 square feet-tile floor) and damp 
mopping of all floors, damp wiping of aU chairs, tables and countera, dusting 
as necessary of aU ledges, walls, and siUs. Wash and sanitize water fountains. 
empty, damp wipe and sanitize all trash receptacles. 

Floor Maintenance 

Prior to beginnmg any of the fr>Uowing floor maintenance procedures, the floora shall be 
swept, using a treated mop or cloth, than danqj mopped. 

A. Strippmg and refiniahmg all vinyl tile surfaces Monday through Friday. 
between the houra of 3:0 p.m. and 11:00 pm., two (2) times per year, which 
shall mean at least 160 calendar days, but no more than 175 calendar days 
shall elapse between cleanmgs. Using an ̂ iproved stripping solution and 
sqipropriate floor stripping equipment, thoroughly remove ̂  finishes, waxes 
and sealera from the floor. Floor should be completely free of any stripper 
solution or dirt before re-applying any sealer, finish or wax to the floor. When 
floor is completely clean, apply a nunimum of two (2) coats offinish to the 
floor. On terrazzo floors, two (2) coats of terrazzo sealer must be applied 
prior to ̂ )p]ying floor finish. All floor finish that is appUed to terrazzo must 
be a thermal plastic acryUc agent tiiat has 25 percent (25%) solids and is U/L 
and Port Authority approved. AU floor edges, baseboards and door bucks 
must be free of wax build-up. 

B. Dry strip and refinish aU vinyl tile surfaces Monday through Friday, between 
the houra of 3:00 p.m. and 11:00 pjn., ten (10) times per year, which shaU 
mean once each month except during the months when stripping and 
refinishing is performed The Contractor shall allow at least 25 calendar days, 
but not more than 35 calendar days to elapse between cleanings. With the use 
ofa spray bottie, apply a light coat of stripper to the floor surface. With a 
single action machine, remove only the top layer of dirt and finish from the 
floor surface. Mop the entire floor surface with clear water. When the floor 
sur&ce is clean and dry, apply a fresh coat offinish. 

C. Bumish aU vinyl tile surfaces, Monday through Friday, excluding HoUdays, 
between tiie houra of 11:00 p.m. and 7:00 ajn.. fifly-two (52) times per year. 
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which shaU mean every week. The Contractor shall aUow at least 4 calendar 
days, but not more than 8 calendar days to elapse between cleaning. Machine 
scrub entire floor surface. Remove aU dirt and dried spills. With the use of a 
high speed burnishing machine (minimum 1.500 rpm), poUsh the entire floor 
surface. When completed, the entire area will be dust mopped with a treated 
clotii. All baseboards and adjacent flat surfaces will also be dusted. 

D. Machine scmb, rinse and dismfect all ceramic tile every Tuesday rught." 

E. High impact extraction methods of carpet cleaning of aU carpets, Monday 
through Sunday, mcluding HoUdays, between the hours of 11:00 p.m. and 
7:00 a.m.. four (4) tunes per year which shaU mean at least once every 160 
calendar days, but not more than 175 calendar days shall elapse between 
cleanings. Some areas can be performed on weekends, during the day. 
depending on availabUity. 
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PARKING LOTS AND PARKING STRUCTURES 

I. Litter Patrol Parking Lots A and B and the C and P-4 Garages (8 WORKERS'̂  
Sq. F t 1,772,640 

The Contractor shaU supply a team consisting of one lead worker and one cleaner 
each for lots and Garages A, B, C and P-4 (total eight; four lead Policer/cleaners 
and four Policer /cleanera). The work crews shall continuously remove aU Utter, 
debris etc and shaU empty and reline aU trash receptacles. Equipment shaU consist 
of a billy goat vacuum, brooms, shovels, leaf blowera, trash bags etc. 

Work shall be performed from 10:30 p.in. to 7:00 a.m., seven days a week inclusive 
of holidays. 

n . Parking Lot "P-4'* and Garage 
Sq. F t 1,052,640 

Station 1 (11 :DOam - 7;30 pm> (1 WORKER) 

The Contactor shall have one (I) cleaner physically present and actively engaged in the 
performance of the work. 
The work shall consist of but not necessarily be limited to the foUowing: 

• The continuous removal of all Utter, debris, papers etc. from the area mclusive of 
aU stairwells and elevators. 

• The emptying and re-Uning of all trash receptacles. 
• The spot washing of aU glass 
• The spot cleaning of all handrails and stainless steel 
• The moppmg of any spiUs and the placement of caution signs for wet floora and 

areas. 
• Spot re lamping as necessary. 

The shifts shaU be 7:00 a.m. to 3:30 p.m., seven days per week inclusive of hoUdays. 

HI. Parking Lot "C". Garage and Footbridge 
Sq. Ft 720,060 

Station 2 (11:00 am - 7:30 pm^ (1 WORKER) 

The Contractor shaU have at least one (1) cleaner physically present and actively engaged 
in the performance of the work. The work shall consist of but not necessarily be Umited 
to the foUowing: 

• The continuous removal of aU Utter, debris, papers etc. Srom the area inclusive of 
aU stairwells, elevators and escalators. 

• The emptying and re-lining of all trash receptacles. 
• The spot washing of aU glass. 
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• The spot cleaning of aU handrails, stainless steel and walkway walls. 
• The mopping of any spiUs and the placement of caution signs for wet floora and 

areas. 
• Spot re lamping as necessary 
• The vacuuming of any carp^ed services and spot removal of stains. 

The shifts shaU be 11:00 a.m. to 7:30 pm. seven days per week inclusive of holidays. 

Glass Cleaning (7.760) 

All glass shaU be washed and rinsed inside and out Monthly. The Contractor shaU allow 
at least twenty-two days but no more than twenty-eight days to elapse between cleanings. 

Terrazzo Care (4.531) 

Terrazzo shall be machine scmbbed, rinsed and treated with the appropriate Stone Care. 
Institute Chemicals seven (7) days per week, inclusive of holidays between 11:00 p.m. 
and 7:00 a.m. 
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STANDARD CONTRACT TERMS AND CONDITIONS 

P A R T I GENERAL DEFINITIONS 

To avoid undue repetition, the following terms, as used in tiiis Agreement, shall be construed as follows: 

Authority or Port Authority - shall mean the Port Authority of New York and New Jersey. 

Contract. Document or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to: Invitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS witii Contract prices inserted," 
"STANDARD CONTRACT TERMS AND.CONDITIONS," and. if included, attachments, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name of the 
Authority's Manager. Purchasing Services Division. 

Days or Calendar Davs - shall mean consecutive calendar days, Saturdays, Sundays, and hoUdays, included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
hoUdays. 

Montit - unless otherwise specified, shall mean a calendar month. 

Director - shall mean the Director of the Department which operates the faciUty of the Port Authority at which 
the services hereunder are to be performed, for the time being, or his/her successor in duties for the purpose of 
this Contract, acting personally or through one of his/her authorized representatives for the purpose of this 
Contract. 

Manager - shall mean the Manager of the Facility for the time being or his successor in duties for the purpose of 
this Contract, acting personally or through his duly authorized representative for the purpose of this Contract 

No person shaU be deemed a representative of the Director or Manager except to the extent specifically 
authorized in an express written notice to the Contractor signed by the Director or Manager, as the case maybe. 
Further, no person shaU be deemed a successor in duties of the Director unless the Contractor is so notified in 
writing signed by the Authority's Manager, Purchasing Services Division. No person shall be deemed a 
successor in duties of the Manager unless the Contractor is so notified in a writing signed by the Director. 

Minority Business Enterprise (MBE) - shaU mean a business entity which is at least 51% owned and controlled 
by one or more members of one or more minority groups, or, in the case ofa publicly held corporation, at least 
51% of the stock of which is owned by one or more minority groups, and whose management and daily business 
operations are controUed by one or more such individuals Who are citizens or permanent resident aliens. 

"Minority Group" means any of the following racial or ethnic groups: 

(a) Black persons having origins in any of the Black African racial groups not of Hispaiuc origin; 

(b) Hispanic persons of Mexican. Puerto Rican, Dominican, Cuban. Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any of the original peoples of the Far East, 
Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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(d) Native American or Alaskan native persons having origins in any of the original peoples of 
North 
America and maintaining identifiable tribal affdiations through membership and participation or 
community identification. 

Site of the ^^ifk - or words of similar import shall mean the Facility and all buildings and properties associated 
therewith as described in this Contract. 

Small Business Enterorise (SBE) - The criteria for a Small Business Enterprise are: 

o Tbe principal place of business must be located in New York or New Jersey. 
0 The Hxm must have been in business for at least three yeare with activity; 
o Average gross income Umitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addition to the furnishing of materials, 
plant or equipment) in cormection with the services to be provided hereunder, directly or indirectiy for or on 
behalf of the Contractor (and whether or not in privity of contract with the Contractor), but shaU not include any 
person who fumished merely his own personal labor or his own personal services. "Subcontractor", however, 
shall exclude the Contractor or any subsidiary or parent of the Contractor or any person, firm or corporation 
which has a substantial interest in the Contractor or in which the Contractor or the parent or the subsidiary of the 
Contractor, OT on officer or principal of the Contractor or of the parent of the subsidiary of the Contractor has a 
substantial interest, provided, however, tiiat for the purpose of the clause hereof entitled ** Assignments and 
Subcontracts" tbe exclusicm in tiiis paragraph shall not apply to anyone but the C^ontractor itself. 

Women^Owned Business Enterprise (WBE) - shall mean a business enterprise which is at least 51% owned by 
one or more women, or, in the case of a pubUcly held corporation, at least 51 % of the stock of which is owned 
by one or more women and whose management and daily business opoations are controUed by one or more 
women who are citizens or permanent or resident aUens. 

Work - shaU mean all services, equipment and materials (including materials and equipment, if any, fumished 
by the Authority) and otiier facilities and all other things necessary or proper for, or incidental to the services to 
be performed or goods to be furnished in connection with tbe service to be provided hereunder. 

P A R T H GENERAL PROVISIONS 

1. Facility Rules aad Regulations of The Port Authority 

a. The Contractor shaU observe and obey (and compel its officers, en^loyees, guests, invitees, and those 
doing business with it, to observe and obey) the fecility Rules and Regulations of the Port Authority 
now in effect, and such further reasonable Rules and Regulations which may fiom time to time during 
the term of this Agreement be promulgated by the Port Authority for reasons of safety, hcahh, 
preservation of property or maintenance of a good and orderly appearance and efficient operation of the 
FaciUty. The Port Audiority agrees that, except in case of emergency, it shall give notice to the 
Contractor of every Rule and Regulation hereafter adopted by It at least five days before the Contractor 
shaU be required to comply therewith. 

b. A copy of the faciUty Rules and Regulations of the Port Authority shall be available for review by tbe 
Contractor at the Office of tiie Secretary of the Port Authority. 

2. Contractor Not An Agent 

This Agreement does not constitute the Contractor the agent or representative of the Port Authority for any 
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purpose whatsoever except as may be specificaUy provided in this Agreement. It is hereby specifically 
aclmowledged and understood that the Contractor, in performing its services hereunder, is and shall be at all 
times an independent Contractor and the officers, agents and en^loyees of the Contractor shall not be or be 
deemed to be agents, servants or employees of the Port Authority. 

3. Contractor's Warranties 
The Contractor represents and warrants: 
a. That it is financially solvent, that it is experienced in and competent to perfonn the requirements of this 

Contract, that the facts stated or shown in any papers submitted or referred to in connection with the 
solicitation are troe. and, ifthe Contractor be a corporation, that it is authorized to perform this Contract; 

b. That it has carefiiUy examined and analyzed the provisions and requirements of this Contract, and that 
from its own mvestigations it has satisfied itself as to die nature of all things needed for tbe performance 
of this Contract, the general and local conditions and all other matters which in any way affect this 
Contract or its performance, and tiiat the time available to it for such examination, analysis, inspection 
and investigation was adequate; 

c. That the Contract is feasible of performance in accordance with all its provisions and requirements and 
that it can and will perform it in strict accordatice with such provisions and requirements; 

d. That no Commissioneri officer, agent or eir^loyce of tiie Port Authority is personally interested directiy 
or indirectiy in this Contract or the compensation to be paid hereunder, 

e. That, except only for those representations, statements or promises expressly contained in this Contract, 
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port 
Authority, its Commissioners, officers, agents, employees or consultants has induced the Contractor to 
enter into this Contract or has been rehed upon by the Contractor, including any with reference to: (1) 
the meaning, correcmess, suitability, or completeness of any provisions or requirements of this Contract; 
(2) the nature, quantity, quality or size of the materials, equipment, labor and other facilities needed for 
the performance of this Contract; (3) the genoal or local conditions which may in any way affect this 
Contract or its performance; (4) the price of the Contract; or (5) any other mattera, whether similar to or 
different from those referred to in (1) through (4) immediately above, affecting or having any 
connection with this Contract, the bidding thereon, any discussions thereof̂  the performance thereof or 
those employed therein or coimected or concemed therewith. 

Moreover, the Contractor accepts the conditions at the Site of die Work as they may eventually be found to 
exist aiul warrants and represents tiiat it can and wiU perform the Contract under such conditions and that all 
materials, equipment, labor and other facilities required because of any unforeseen conditions (physical or 
otherwise) shall be wholly at its own cost and expense, anytiiing in this Contract to the contrary ~ 
notwithstanding. 

Nothing in the Specifications or any other part of the Contract is intended as or shall constitute a 
represoitation by the Port Authority as to die feasibiUty of performance of this ConU:act or any part thereof. 

The Contractor further represents and warrants that it was given ample opportunity and time and by means 
of this paragraph was requested by the Port Authority to review thoroughly all documents forming this 
Contract prior to opening of Bids on this Contract in order that it might request inclusion in this Contract of 
any statement, representation, promise or provision which it desired or on which it wished to place reliance; 
that it did so review said documents, that either every such statement, representation, promise or provision 
has been included in this Contract or else, if omitted, that it expressly relinquishes the benefit of any such 
omitted statement, representation, promise or provision and is willing to perform this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 

The ContractOT further recognizes that the provisions of this numbered clause (diough not only such 
provisions) are essential to tiie Port Authority's consent to enter into this Contract and that without such 
provisions, the Authority would not have entered into this Contract 
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4. Personal Non-LiabUity 
Neither the Commissioners of the Port Authority nor any of them, nor any officer, agent or employee 
thereof, shall be charged pcrsonaUy by the Contractor with any liability, or held personally liable to the 
Contractor under any term or provision of this Agreement, or because of its execution or atteitqjted 
execution, or because of any breach, or attempted or alleged breach, thereof 

5. Equal Employment Opportunity, Afllrmative Action, Noa-Dlscrimination 

a. The Contractor is advised to ascertain and comply with all applicable federal. State and local statutes, 
ordinances, rules and regulations and. federal Executive Orders, pertaining to equal employment 
opportunity, afifirmative action, and non-discrimination in employment 

b. Without Umiting the generality of any other term or provision of this Contract, in the event of the 
Contractor's non-compliance witii the equal opportunity and non-discrimmation clause of this Contract, 
or with any of such statutes, ordinances, rules, regulations or Orders, this Contract may be cancetlcd, 
tenninated or suspended in whole or in part. 

6. Rights and Remedies of the Port Antfaority 
The Port Authority shall have the foUowing rights in tbe event the Contractor is deemed guilty ofa breach 
of any term whatsoever of this Contract 

a. The right to take over and complete tiie Work or any part thereof as agent for and at the expense 
of the Contractor, either directly or through others. 

b. The right to cancel this Contract as to any or all of the Work yet to be performed. 
c. The right to specific performance, an injunction or any appropriate equitable reniedy. 
d. The ri^ to money damages. 

For the purpose of this Contract, breach shall include but not be Umited to the foUowing. whether or not 
the time has yet arrived for performance of an obligation under this Contract: a statement by the 
Contractor to any representative of the Fort Authority indicating that the Contractor cannot or will not 
perform any one or more of its obUgations under this Contract; any act or omission of the Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perform any one or more 
of its obligations under ttiis Contract; any suspension of or failure to proceed with any part of the Work by 
the Contractor which makes it improbable at the time that it will be able to perform any one or more of its 
obligations under this Contract. 

The enumeration in this numbered clause or elsewhere in tiiis Contract of specific rights and remedies of _ 
the Port Authority shall not be deemed to Umit any other rights or remedies which the Authority would 
have in tbe absence of such enumeration; and no exercise by the Aiithority of any right or remedy shall 
operate as a waiver of any other of its rigihts or remedies not inconsistent therewith or to stop it from 
exercising such other rights or remedies. 

7. Rights and Remedies of the Contractor 
inasmuch as the Contractor can be adequately compensated by money damages for any breach of this 
Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default, act 
or omission of tiie Port Authority shall constitute a material breach of this Contract, entitiing the Contractor 
to cancel or rescind this Contract or to suspend or abandon performance. 

8. Submission To Jurisdiction 
The Contractor hereby irrevocably submits itself to the jurisdiction of tbe Courts of the State of New York 
and New Jersey, in regard to any controversy arising out of, connected with, or in any way conccming this 
Contract 

Tbe Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
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made, at the option of the Port Authority, either by registered or certified mail addressed to it at the address 
of the Contractor indicated on the signature sheet, or by actual personal delivery to the Contractor, if the 
Contractor is an individual, to any partner if the Contractor be a partnership or to any officer, director or 
managing or general agent if the Contractor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not lie because of the lack of basis to 
serve process in the maimer otherwise provided by law. In any case, however, process may be served as 
stated above whether or not it might otherwise have been served in a different maimer. 

9. Harmony 

a. The Contractor shaU not employ any persons or use any labor, or use or have any equipment, or permit 
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies at the Facility which interfere or are likely to interfere with the operation of the 
Port Authority or with the operations of lessees, licensees or other users of the Facility or with the 
operations of the Contractor under this Contract. 

The Contractor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) of any and all impending or existing labor complamts, troubles, disputes or controversies 
and the progress thereof The Contractor shall use its best efforts to resolve any such con^laint, 
trouble, dispute or controversy. If any type of strike, boycott, picketing, wotk stoppage, slowdown or 
other labor activity is directed against die Contractor at the Facility or against any operations of the 
Contractor under this Contract, whether or not caused by the employees of the Contractor, and if any of 
the foregoing, in the opinion of the Port Authority, results or is likely to result in any curtailment or 
diminution of the services to be perfonned hereunder or to interfere with or affect the operations of the 
Port Autiiority, or to interfere with or affect die operatioiis of lessees. Ucensees. or other users of the 
Facility or in the event of any other cessation or stoppage of qierations by the Contractor hereunder for 
any reason whatsoever, tiie Port Authority shaU have the right at any time during the continuance 
thereof to suspend the operations of the Contractor under this Contract, and during the period of the 
suspension the Contractor shaU not perform its services hereunder and the Port Authority shaU have the 
ri|^t during said period to itself or by any tiiird person or persons selected by it to perform said services 
of tbe Contractor using tbe equipment which is used by the Contractor in its operations hereunder as the 
Ptm Audiority deems necessary and without cost to die Port Authority. During such time of 
suspension, the Contractor shall not be entided to any compensation. Any flat fees, including 
management fees, shall be prorated. Prior to the exocise of such right by the Port Authority, it shall 
give the Contractor notice tiiereof, which notice may be oral. No exercise by the Port Authority of the 
rights granted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of 
termination or revocation contained in this Contract or a waiver of any rights or remedies which may be 
available to tiie Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is performing the contract, other persons may be engaged in other 
operations on or about the worksite including FaciUty operations, pedestrian, bus and vehiciUar traffic 
and other Contractors performing at the w(»lcsite. all of which shall remain unintenupted. 

The Contractor shaU so plan and conduct its operations as to work in hannony with othera engaged at" 
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically 
mentioned above), all to the best interests of the Port Authority and the public as may be directed by the 
Port Authority. 

Id . Oaims of Third Persons 

The Contractor undertakes to pay all claims lawfuUy made against it by subcontractora, suppUers and 
workers, and all claims lawfully made against it by otiier third persons arismg out of or in connection with 
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or because of the performance of this Contract and to cause all subcontractors to pay all such claims 
lawfully made against them. 

11. No Third Party Rights 
Nothing contained in this Contract is intended for tbe benefit of third persons, except to the extent that the 
Contract specifically provides otherwise by use of the words "benefit" or "direct right of action." 

12. Provisions of Law Deemed Inserted 

Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though it were mcluded therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correctiy inserted, then upon the 
appUcation of either party, the Contract shall forthwith be physically amended to make such msertion. 

13. Costs Assumed By The Contractor 
It is expressly understood and agreed that all costs of the Contractor of whatever kind or nature and whether 
imposed directiy upon the Contractor under the terms and provisions hereof or in any other manner 
whatsoever because of the requirements of tbe operation of die service or otherwise under this Agreement 
shaU be bome by the Contractor or without compensation or reimbursement fiom the Port Authority, except 
as specifically set forth in this Agreement The entire and complete cost and expense of the Contractor's 
services and operations hereunder shall be bome solely by the Contractor and under no ch-cumstances shall 
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and 
expenses incurred by the Contractor and under no circumstances shall the Port Autiiority be hable to tiie 
Contractor for the same, except as specifically set forth in this Section. 

14. Defiinit, Revocation or Suspension of Contract 

a. Ifone or more ofthe foUowing events shall occur -

1. If fire or other cause shall destroy all or a substantial part of the FaciUty. 

2. If any governmental agency shaU condemn or take a temporary or permanent mterest m all o r a 
5id)stantial part of the Facihty, or all of a part of the Port Authority's interest herein; 

then upon the occmrence of such event or at any time thereafter during the continuance thereof, the Port 
Authority shaU have the right on twenty-four (24) hours written notice to the Contractor to revoke this 
Contract, such revocation to be effective upon the date and time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if said date were 
the date ofthe expiration of this Contract. Such revocation shall not, however, reUeve die Contractor of 
any Uabilities or obhgations hereunder which shall have accmed on or prior to the effective date of 
revocation. 

b. If one or more of die foUowing events shall occur: 

1. The Contractor shall become msolvent, or shall take the benefit of any present or future 
insolvency statute, or shall make a general assignrrtem for tiie benefit of creditors, or file a 
voluntary petition io bankruptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its indebtedness under the federal bankruptcy laws or 
under any other law or statute of tiie United States or of any State thereof, or consent to the 
appointment ofa receiver, trustee, or Uquidator of aU or substantially all its property; or 

2. By order or decree of a court tbe Contractor shall be adjudged bankrapt or an order shall be 
node approving a petition filed by any of the creditors, or, if the Contractor is a corporation, 
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by any ofthe stockholders ofthe Contractor, seeking its reorganization or the readjustment of 
its indebtedness under the federal bankmptcy laws or under any law or statute of the United 
States or of any State thereof; or 

3. A petition under any part of the federal bankruptcy laws or an action under any present or 
future insolvency law or statute shall be filed against the Contractor and shall not be 
dismissed within thirty (30) days after the filing thereof; or 

4. The mterest ofthe Contractor imdcr this Contract shaU be transferred to, passed to or devolve 
upon, by operation of law or otherwise, any other perscm, fmn or corporation, or 

5. The Contractor, if a corporation, shall, without the prior written approval ofthe Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. Ifthe Contractor is a partnership, and the said partnership shall be dissolved as the result of 
any act or omissicm of its copartners or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever, or 

7. By or pursuant to, or under authority of any legislative act, resolution or mle, or any order or 
decree of any court or governmental board, agency or officer having jurisdiction,.a receiver, 
trustee, or Uquidator s t ^ l take possession or control of all or substantially all ofthe property 
ofthe Contractor and such possession or control of all or substantially aU ofthe property of 
the Contractor and shall contmue tn effect for a period of fifteen (15) days; 

then upon the occurrence of any such event or at any time thereafter during the continuance thereof, 
the Port Authority shaU have the right upon five (5) days notice to the Contractor to terminate this 
Contract and the rights of tiie Contractor hereunder, terminaticm to be effective upon the date and 
time specified in such notice as if said date were the date of the expiration of this Contract. 
Termination shaU not relieve the C<Mitractor of any Uabilities or obUgations hereunder which have 
accrued on or prior to the efiective date of termination. 

c. If any ofthe foUowing shall occur 

1. The Contractor shall cease, abandon any part ofthe service, desert, stop ix- discontmue its 
services in the premises for any reason whatsoever and regardless ofthe fiuilt ofthe 
Contractor; or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenantand agreement set forth in this Contract on its part to be kept, performed or -
observed, witiiin five (5) days after receipt of notice of default thereunder from the Port 
Authori^ (except wfaoe fulfillment of its obUgations requires activity over a greater period 
of time, and the Contractor shaU have commerKed to perform whatever may be required for 
fiilfniment within five (5) days after receipt of notice and continues such performance 
without intem:^on except for causes beyond its control); 

then upon the occurrence of any such evem or during the continuance thereof the Port Authority 
shaU have die right on twenty four (24) hours notice to the Contractor to terminate this Contract and 
the rights of the Contractor hereunder, termination to be effective upon the date and time specified 
in such notice. Termination shaU not reUeve die Contractor of any liabilities which shall have 
accrued on or piim to the effective date of terminatioiL 

d. If any ofthe events enumerated in this Section shall occur prior to commencement date of this 
Contract the Port Autiiority upon the occurrence of any such event or any time thereafter during tiie 
continuance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and 
the rights ofthe Contractor hereunder, such termination or suspension to be effective upon the date 
specified in such notice. 
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e. No payment by the Port Authority of any monies to the Contractor for any period or periods aiftcr 
default of any of the terms, covenants or conditions hereof to be performed, kept and observed, by 
the Contractor and no act or thing done or omitted to be done by the Port Authority shall be deemed 
to be a waiver ofthe right ofthe Port Authority to terminate this Contract or of any other right or 
remedies to which the Port Authority may be entitled because of any breach thereof No waiver by 
the Port Authority of any defiault on the part ofthe Contractor in the perforraaice of any o f the 
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shal l be 
or be construed to be a waiver by the Port Authority of any other subsequent default in the 
performance of any ofthe said terms, covenants and conditions. 

f. In addition to all other rights of revocation or termination hereimder and notvrithstanding any other 
provision of this Contract the Port Authority may terminate this Contract and the rights ofthe 
Contractor hereunder without cause at any time upon five (5) days written notice to the Contractor 
and in such event this Contact shall cease and expire on the date set forth in the notice of 
termination as fully arul completely as though such dates were the original expiration date hereof 
and if such effective date of termination is other than the last day of the month, the amount o f the 
conqjensation due to the Contractor from the Port Authority shall be prorated when applicable on a 
daily basis. Such canceUation shall be without prejudice to the rights and obligations ofthe parties 
arising out of portions already performed but no allowance shaU be made for anticipated profits. 

g. Any right of termination ccmtained in tiiis paragraph, shall be in addition to and not in lieu of any 
and all rights and remedies that the Port Authority shall have at law ar m equity consequent i^>on 
the Contractor's breach of this Contract and shall be without prejudice to any and aU such o ther 
rights and remedies. It is hereby specifically agreed and understood that the exercise by the Por t 
Authority of any right of termination set forth in this paragraph shall not be or be deemed to b e an 
exercise by the Port Authority of an election of remedies so as to preclude the Port Authority fiom 
any right to money damages it may have for the period prior to the effective date of tennination to 
the original expiration date ofthe Contract, and this provision shall be deemed to survive the 
termination of this Contract as aforesaid. 

h. If (1) the Contractor fails to perform any of its obligations under this Cantract or any other 
agreement between the Port Authority and the Contractor (including its obUgation to the Port 
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worker or 
other person which arises out of OT in cormection with the perfonnance of this Contract or a n y other 
agreement with the Port Audiority) or (2) any claim Gust or unjust) which arises out of or in 
connection with this Contract or any other agreement between tiie Port Autiiority and the Contractor 
is made against the Port Authority or (3) any subcontractor under this Contract or any other 
agreement between the Port Authority and the Contractor fails to pay any claims lawfully m a d e 
against it by any supplier, subcontractor, woiker or other third person which arises out of or i n 
connection with tins Contract or any other agreement l>etween the Port Au&ority and tiie Contractor 
or if in the opinion ofthe Port Authority any ofthe aforesaid contingencies is likely to arise, then 
the Fort Authority shaU have the right, in its discretion, to withhold out of any payment (final or 
odierwise) such sums as tbe Port Authority may deem ample to protect it against delay or loss or to 
assure the payment of just claims of third persons, and to apply such sums in such maimer a s the 
Port Authority may deem proper to secure such protection or satisfy such claims. AU sums s o 
applied shaU be deducted from the Contractor's conqiensation. Oniission by the Port Authority to 
witiihold out of any payment, final or otherwise, a sum for any ofthe above contingencies, even 
though such contingency has occurred at tbe tone of such payment, shall not be deemed to indicate 
that tlie Port Authority does not intend to exercise its rig^t with respect to such contingency. 
Neidier the above provisions for rights ofthe Port Autiiority to withhold and apply monies n o r any 
exercise or attenq)ted exercise of; or omission to exercise, such ri^ts by the Port Authority shall 
create any obligation of any kind to such supplier, subcontractors, worto* or other third persons. If, 
however, the payment of any amount due the Contractor shaU be improperly delayed, the Po r t 
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Authority shall pay the Contractor interest thereon at the rate of 6% per aimum for the period of the 
delay, it being agreed that such interest shall be in Ueu of and in liquidation of any damages to the 
Contractor because of such delay. 

i. Ifthe Port Authority has paid any sum or has incurred any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or if the Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason ofthe failure, neglect 
or refiisal ofthe Contractor to perform or fiilfiU any one or more ofthe conditions, covenants, or 
agreements contained in this Contract, or as a result of an act of omission ofthe Contractor contrary 
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Authority the 
sum or sums so paid or expense so incurred, including all interests, costs and damages, proniptly 
upon the receipt ofthe Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums from any payment payable by it to the Connactor. 

j . Ifthe Port Authority pays any installment to die Contractor without reducing said instalhnent as 
provided in this Contract, it may reduce any succeeding installment by the proper amount, or it may 
biU the Contractor for the amount by v ^ c h the installment paid should have been reduced and the 
Contractor shall pay to the Port Authority any such amount promptiy upon receipt of the Port 
Authority's statement therefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankrupt or if his affairs are placed m the bands of a receiver, trustee or 
assignee for tiie benefit of creditors. 

15. Sales or Compensating Use Taxes 
Sales to the Port Authority are currently exempt fiom New York and New Jersey State and local sales and 
compensating use taxes and generally from federal taxation. The Contractor certifies that there are no such 
taxes included in tiie prices for this Contract The Contractor shall retain a copy of this Contract to 
substantiate the exempt sale. 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this 
Agreement 

16. No Estoppd or Waiver ~ 

The Port Authority shall not be precluded or estopped by any payment, final or otherwise, issued or made 
under this Contract, fiom showing at any time the troe amount and character of the services performed, or 
from showing that any such payment is incorrect or was impr<^erly issued or made; and the Port Authority 
shall not be precluded or estopped. not«vifhstanding any such payment, from recovering fix)m the Contractor 
any damages which it may sustain by reason of any feilure on its part to comply strictiy with this Contract, 
and any moneys which may be paid to it or for its account in excess of those to which it is lawfully entitied. 

No cancellation, rescission or aimulment hereof, m whole or as to any part ofthe services to be provided 
hereunder, or because of any Ineach hereof̂  shaU be deemed a waiver of any money damages to which the 
Port Authority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach 
of this Contract shaU be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 

The Contractor shall set up. keep and maintain (and shall cause its subcontractors to set up. keep and 
maintain) in accordance with generally accepted accounting practice during the tenn of this Agreement and 
any extensions thereof and for three years after the expiration, termination or revocation thereof, records, 
payroU records and books of account (including, but not Umited to. recc»rds of original entry and daily 
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forms, payroll runs, cancelled checks, time records, union agreements, contracts with heahh, pension and 
other thffd party benefit providers) recording all transactions of the Contractor(and its subcontractora). at, 
through or in any way connected witii or related to the operations of die Contractor (and its subcontractors) 
hereunder, including but not limited to all matters relating to the charges payable to the Contractor 
hereunder, all wages and supplemental benefits paid orprovided to or fw its employees (and its 
subcontractors' employees) and such additional information as the Port Authority may from time to time 
and at any time require, and also including, if appropriate, recording the actual number of hours of service 
provided under the Contract, and keeping separate records thereof which records and books of account shall 
be kept at all times witiiin die Port District. The Contractor shall permit (and cause its subcontractors to 
permit) in ordinary business hours during the tenm of this Agreement includmg any extensions thereof and 
for three years thereafter the exammation and audit by the officers, employees and representatives ofthe 
Port Authority of such records and books of account and also any records and books of account of any 
company which is owned or controUed by the Contractor, or which owns or controls the Contractor if said 
company performs services similar to those performed by the Contractor anywhere in the Port District. 
However, if within the aforesaid diree year period the Port Autiiority has notified the Contractor in wonting 
of a pending claim by die Port Authority under or in connection with this Contract to which any of the 
aforesaid records and documents ofthe Contractor or of its subcontractors relate either directiy or indirectiy. 
then the period of such right of access shall be extended to the expiration of six years from the date of final 
payment with respect to the records and documents involved 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment 
and devices for rccordmg die labor hours of the service as shaU be appropriate to its business and necessary 
or desirable to keep accurate records ofthe same and as the general manager or the FaciUty Manager may 
from time to time require, and the Contractor (and its subcontractors) shall at aU reasonable tfanes allow 
inspection by the agents and employees ofthe Port Autiiority of aU such equipment or devices, 

a. The Contractor hereby fiirther agrees to fiimish to die Port AutiiOTity from time to time such written 
reports m connection with its operations hereunder astfae Port Authority may deem necessary or 
desnable. The format of aU forms, schedules and reports fiimished by the Contractor to tiie Port 
Authority shaU be subject to the continuing approval ofthe Port Authority. 

b. No provision in this Contract giving tiie Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have in the 
absence of such provision. Additional record keeping may be required under other sections of this 
Contract 

18. General Obligations 

a. Except where expressly required or parmltted herein to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to tiie otiier party during regular business hours or 
forwarded to such party by United States certified mail, retum receipt requested, addressed to the other 
party at its address hereinbefore or hereafter provided. Until further notice the Contractor hereby 
designates the address shown on the bottom of the Contractors Signature Sheet as their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals ofthe Contractor shall be forwarded to the Manager at the Facility. 

b. The Contactor shaU con^ly with tiie provisions of all present and fiiture federal, state and municipal 
laws, rules, regulations, requirements, ordinances, ordCTs and directions which pertain to its operations 
under this Contract and which affect the Contract or the performance thereof and those engaged therein 
as if the said Contract were t)eing performed for a private corporation, except where stticter 
requirements are contained in the Contract in which case the Contract shall control The Contractor 
shall procure for itself all licenses, certificates, permits or other authorization from all governmental 
authorities, if any, having jurisdiction over the Contractor's operations hereunder which may be 
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necessary for the Contractor's operations. The Contractor's obligation to comply with governmental 
requirements are not to be construed as a submission by the Port Authority to the application to itself 
of such requirements. 

c. The Contractor shall pay all taxes, Ucense, certification, permit and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrom, and shall make all 
applications, reports and returns required m connection therewith. 

d. The Contractor shall, in conducting its operations hereunder, take all necessary precautions to protect 
the general environment and to prevent environmental pollution, contamination, damage to property 
and personal injury. In the event the Contractor encounters material reasonably believed to be 
asbestos, polychlorinated biphenyl (PCB) or any other hazardous material, in conducting its operations 
hereunder, the Contractor shaU immediately stop Work in the area affected and report the condition in 
writing to the Manager. Work in the affected area shaU not thereafter be resumed by the Contractor 
except upon the issuance ofa written order to that effect from the Manager. 

e. The Contractor shall promptiy observe, comply with and execute the provisions of any and aU present 
and fiiture rules and regulations, requirements, standard orders and directions of die American 
Insurance Association, the Insurance Services Office, National Fire Protection Association, and any 
other body or organization exercising similar functions which may pertain or apply to the Contractor's 
operations hereunder. 

The Contractor shall not do or permit to be done any act which: 
1. wiU invalidate or be in conflict with any fire insurance policies covering tbe Facility or any 

part thereof or upon die contents of any bmldmg thereon; or 
2. will mcrease the rate of any fire insurance, extended coverage or rental insurance on the 

Facility or any part thereof or upon the contents of any building thereon; or 
3. in the opiiuon ofthe Port Authority will constitute a hazardous candition. so as to increase 

the risk normaUy attendant upon the operations contemplated by this Contract; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectivoiess or accessibility ofthe drainage and sewerage system, fire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, if any, installed or 
located or to be instaUed or located in or on the FacUity; or 

6. shaU constitute a mnsance in tir on the Facility or which may result in the creation, 
commission or maintenance ofa nuisance in {n* on the FaciUty. 

f If by reason ofthe Contractor's &ilure to comply with tiie provisions of this Section and provided the 
Port Authority has given the Contractor five (5) days written notice of its failure and the Contractor . 
shall not have cured said &ilure within said five (5) days, any fire insurance, extended coverage or 
rental insurance rate on tbe Facility or any part thereof or upon tiie contents of any buUding thereon 
shall at any time be higher than it otherwise would be, then the Contractor shaU on demand pay the Port 
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by tbe Port Autiiority which shall have lieen charged t)ecause of such violations by the Contractor .\ 

g. The Contractor shall conduct its operations hereunder so as not to endanger, unreasonably interfere 
with, or delay the operations or activities of any tenants or occupants on the premises or tbe Facility and. 
moreover, shall use the same degree of care in performance on the premises as would be required by
law ofthe Port Authority and shall conduct operations h«eunder in a courteous, efficient and safe 
maimer. 

b. The Contractor shall provide such equipment and medical faciUties as may be necessary to supply first 
aid service in case of accidents to its personnel who may be injured in the furnishing of service 
hereunder. The Contractor shall maintain standing arrangements for the removal and hospital treatment 
of any of its personnel who may be injured. 
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19. Assignments and Subcontracting 

a. The Contractor shall not seU, transfer, mortgage, pledge, subcontract or assign this Contract or any part 
thereof or any of the rights granted hereunder or any moneys due or to become due lo it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior written approval ofthe Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void 
as to the Port Autiiority. 

b. All subcontractors who provide permanent personnel to the Contractor for work under this Contract 
shall be given written mitice to comply with all requirements of the Contract The Contractor shall be 
responsible and liable for the performance and acts of each subcontractor. 

c. All persons to whom the Contractor sublets services shaU be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release this Contractor from its obligations under this Contract or 
to inqiose any obligations on the Port Authority to such subcontractor or to give the subcontractor any 
rights against the Port Authority. 

20. Indemnification and Risks Assumed By The Contractor 
To the extent permitted by law, the t^tractor shall indemnify and hold harmless the Port Authority, its 
Commissioners, officers, representatives and employees fiom and against all claims and demands, just or 
unjust, of third persons (including employees, officers, and agents of the Port Authority) arising out o f or in 
any way connected or alleged to arise out of or aUeged to be in any way connected with the Contract and all 
other services and activities of tiie Contractor imder this Contract and far all expenses incurred by it and by 
them in the defense, settiement or satis&ction thereof including without Umitation thereto, claims and 
demands for death, for personal injmy or for property damage, direct or consequential, whether they arise 
from the acts or omissions ofthe Contractor, ofthe Port Authority, of third persons, or from the acts o f God 
or tiie public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port 
Authority in connection with this Contract 

The Contracts assumes the foUowing risks, wfaetiier such risks arise from acts or omissions (negligent or 
not) ofthe Contractor, the Port Authority or third persons or fiom any other cause, excepting only risks 
occasioned solely by affirmative willful acts ofthe Port Authority done subsequent to the opening of 
proposals on this Contract, and shall to tiie extent permitted by law indemiiify the Port Authority for all loss 
or damage incun*ed in connection with such risks: 
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited 

to automotive and/or mobile equipment), materials and possessions, on or off the premises. Ibe loss or 
damage of which shall arise out of tbe Contractor's operations hereunder. The Contractor shall i f so 
directed by the Port Authority, repair, replace or rebuUd to die satisfaction ofthe Port Authority, any 
and aU parts of the premises or the FaciUty which may be damaged or destroyed by the acts or 
omissions of die Contractor, its officers, agents, or employees and ifthe Contractor shaU &il so to 
repair, replace, or rebuild with due diUgence the Port Authority may, at its option, perform any o f the 
foregoing work and the Contractor shaU pay to the Port Authority the cost thereof 

b. The risk of any and aU loss or damage ofthe Contractcn's property, equipment (including but not limited 
to automotive and/or mobile equipment) materials and possessions on the FacUity. 

c. The risk of claim, "ndiether made against the Contractor or the Port Authority, for any and aU loss or 
damages occurring to any property, equipment (including but not limited to automotive and/or mobile 
equipment), materials and possessions ofthe Contractor's agents, employees, materialmen and others 
per^nning work hereunder. 

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or 
alleged to arise out ofthe performance of work hereunder, whether such claims are made against the 
Contractor or die Port Autiiority. 
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If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fiaudulent, and in handling such shall 
not, without obtaining express advance permission from tiie General Counsel of tiie Port Authority, raise 
any defense involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the 
immunity ofthe Port Authority, its Commissioners, officers, agents or employees, die governmental nature-
ofthe Port Authority or the provision of any statutes respecting suits against the Port Audiority. 

Neither tiie requirements ofthe Port Authority under this Contract, nor ofthe Port Authority of the 
methods of performance hereunder nor &e failure ofthe Port Authority to call attention to i i ^ rope r or 
inadequate methods or to require a change in the method of performance hereunder nor the failure ofthe 
Port Authority to direct the Contractor to take any particular precaution or other action or to refrain from 
doing any particular dimg shall relieve tiie Contractor of its liability for injuries to persons or damage to 
property or environmental impairment arising out of its operations. 

21 . Approval of Methods 
Neither the approval ofthe Port Authority ofthe methods of furnishing sorices hereunder nor the faUure of 
the Port Authority to call attention to improper or inadequate methods or to require a change in the method 
of furnishing services hereunder, nor the failure ofthe Port Autiiority to direct the Contractor to take any 
particular precautions or to refrain from doing any particular thing shall relieve die Contractor of its liability 
for injuries to persons or damage to property or environmental impairment arising out of its operations. 

22. Safety and CleanUuess 
a. The Contractor shaU, in the furnishing of services hereunder, exercise every precaution to prevent mjury 

to person or damage to property or environmental impairment and avoid inconveiucnce to t h e occupants 
of or any visitors to the Facility. The Contractor shall, without limiting the gcneraUty hereof, place such 
persormel. erect such barricades and raUings, give such warnings, display such l i^ ts , signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe fioor conditions due to construction, wetness, spUlage, sickness 
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate 
warnings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satis&ction of the Manager. 

c. The Contractor shall at all times maintain in a clean and orderly condition and appearance any and all 
fedhties provided by die Port Authority for the Contractor's operations, and aU fixtures, sink closets, 
equipment, and other personal property ofthe Port Audiority which are located in said facilities. 

23 . Accident Reports 
The Conttactor shall promptly report in writing to the Manager of tiie FaciUty and to the Deputy Chief. 
Litigation Management of tiie Port Authority all accidents whatsoever arising out of or in connection with 
its operations hereunder and which result in death or injury to persons or damage to property, setting forth 
such details tiiereof as tiie Port Autiiority may desire. In addition, if death or serious injury or serious _ 
damage is caused, such accidents shall be iirnnediately reported by telephone to t te aforesaid representatives 
ofthe Port Autiiority. 

24. Trash Removal 
The Contractor shall remove daUy fcatn the FaciUty by means provided by the Contractor all garbage, debris 
and otiier waste material (soUd or Uquid) arising out of or in connection with its operations hereunder, and 
any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shaU be kept coveredexcept when filling 
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or emptying tiiem. The Contractor shall exercise care in removing such garbage, debris and other waste 
materials from the FaciUty. The manner of such storage and removal shall always be subject m all respects 
to the continual approval of the Port Autiiority. No equipment or facilities of the Port Autiiority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste 
materials shall be or be permitted to be thrown, discharged or disposed into or upon the viraters at or 
bounding the Facility. 

25. Lost and Found Property 
The Contractor shall instruct its personnel that all items of personal property found by the Contractor's 
employees at tiie Site must be Urnied in to the Port Authority and a receipt will be issued therefor. 

26. Property ofthe Contractor 
a. All property ofthe Contractor at tbe Site by virtue of this Contract shall be removed on or before the 

expiration or sooner tennination or revocation of this Contract. 
b.If the Contractor shall fail to remove its property upon the expiration, temunation or revocation of this 

Contract the Port Authority may, at its option, dispose of such property as waste or as agent for the 
Contractor and at the risk and expense of the Contractor, remove such property to a pubUc warehouse, or 
may retain the same in its own possession, and in eitiier event after the expiration of thirty (30) days may 
seU the same m accordance with any method deemed appropriate; the proceeds of any such sale shall be 
appUed first, to tbe expenses of sale and second, to any sums owed by the Contractor to the Port 
Authority; any balance remaining shall be paid to the Contractor. Any excess ofthe total cost of removal, 
storage and sale and other costs inciured by the Port Authority as a r^ult of such feilurc of performance 
by tiie Contractor over the proceeds of sale shaU be paid by the Contractor to the Port Audiority upon 
demand. 

27. Modification of Contract 
This Contract may not be changed except m writing signed by the Port Authority and the Contractor. The 
Contractor agrees that no representation or warranties shaU be binding upon the Port Authority unless 
expressed in writing in this Contract. 

28. InvaUd Clauses 
If any provision of this Contract shaU be such as to destroy its rautuaUty or to render il invalid or Ulegal. 
tiien, if it shall not appear to have been so material that without it tiie Contract would not have been made by 
the parties, it shaU not be deemed to form part thereof but the balance of the Contract shall remain in fuU : 
force and effect 

29. Approval of Materials, SuppUes and Equipment 
Only Port Audiority ̂ iproved materials, suppUes, and equipment are to be used by the Contractor in 
perfomiing the Work hereunder. Inclusion of chemical contahimg materials or supplies on the Port 
Autiiority Approved Products List - Environmental Protection Supplies constitutes approval. The Ust may 
be revised from time to time and at any Inne by the Port Authority and it shall be incumbent upon the 
Contractor to obtain the most current list from the Manager of the Facility. 

At anytiine during the Solicitation, pre^ierformance or performance periods, the Contractor may propose the 
use of an alternate product or products to those on tiie Approved Products List - Environmental Protection 
SuppUes, which product(s) shall be subject to review and approval by the Port Authority. Any altemate 
product so approved by the Port Authority may be used by the Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List - Environmental 
Protection SuppUes may be used. 
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30. Intellectual Property 
The right to use all patented materials, appliances, processes of manufacture or types of 
construction, trade and service marks, copyrights and trade secrets, collectively hereinafter referred 
to as 'Tntellectual Property Rights", in the performance ofthe work, shaU be obtained by the 
Contractor without separate or additional compensation. Where the services under this Agreement 
require the Contractor to provide materials, equipment or software for the use ofthe Port Authority 
or its employees or agents, the Port Authority shall be provided with the InteUectual Property 
Rights required for such use without further compensation than is provided for under this 
Agreem^t. 

The Contractor shaU indemnify the Port Autiiority against and save it hannless fix>m all loss and 
expense incurred as a resuU of any claims in the nature of Intellectual Property Rights infringement 
arising out ofthe Contractor's or Port Authority's use, in accordance with the above immediately 
preceding paragraph, of any InteUectual Property. The Contractor, if requested. shaU conduct all 
negotiations with respect to and defend such claims. Ifthe Contractor or the Port Authority, its 
employees or agents be enjoined either temporarily or permanentiy from the use of any subject 
matter as to which the Contractor is to indemnify the Port Authority agamst infringement, tiien the 
Port Authority may. without limiting any other rights it may have, require the Contractor to supply 
temporary or permanent replacement fiiciUties sqiproved by the Manager, and ifthe Contractor fails 
to do so the Contractor shall, at its expense, remove all such enjomed facilities and refund tbe cost 
thereof to the Port Authority or take such steps as may be necessary to insure compliance by the 
Contractor and the Port Authority with said injunction, to the satisfaction of tiie Port Authority. 

In addition, tiie Contractor shaU promptiy and fully inform the Director in writing of any 
intellectual property rights disputes, whether existing or potential, of which it has knowledge, 
relating to any idea, design, method, material, equipment or any other matter related to the subject 
matter of this Agreement or coming to its attention m connection with this Agreement. 

31. Contract Records and Documents - Passwords and Codes 

When the performance of the contract services requires the Contractor to produce, compile or ~ 
maintam records, data, drawings, or documrats of any kind, regardless ofthe media utilized, then 
Ul such records, drawmgs, dara and documents which are produced, prepared or compiled in 
connection with this contract, shaU become the property ofthe Port Authority, and the Port 
Authority shaU have the right to use or permit the use of them and any ideas or methods 
represented by them for any purpose and at any time without other con^iensation than that 
specificaUy provided herein. 

When in the perfonnance ofthe contract services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the perfonnance of such services, upon written request by 
the Authority, the Contractor shaU make avaUable to the designated Authority representative all 
such passwords and codes. 

32. High Security Areas 
a. Services under the Contract may be required in high security areas, as the same may be designated by 

the Manager from time to time. The Port Authority shall require the observance of certain security 
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procedures with respect to the high security areas, which may include the escort to, at, and/or from said 
high security areas by security personnel designated by the Contractor or any subcontractor's personnel 
required to work therein. 

b. Twenty-four hours prior to the proposed performance of any work in a high security area, the Contractor 
shall notify the Manager. The Contractor shall conform to the procedures as may be established by the 
Manager from time to time and at any time for access to high security areas and tbe escorting of 
persormel hereunder. Prior to the start of work, the Contractor shall request a description firom the 
Manager ofthe high security areas which will be in effect on the commencement date. Tbe description 
of high security areas may be changed from time to time and at any time by the Manager during the 
term of the Contract. 

33. Notification of Security Reqnirements 
The Port Authority operates facilities and systems, at which terrorism or other criminal acts may have a 
significant intact on Ufe safety and key infrastructures. Tbe Authority reserves tbe right to impose multiple 
layers of security requirements on tiie performance of die Contract work, including on the Contractor, its 
staff and subcontractors and their staffs depending upon the level of security required, as determined by the 
Authority. The Contractor shall and shall instroct its subcontractors to cooperate with Authority staff in 
adopting security requirements. These security requirements may include but may not be limited to tbe 
foUowing: 

i. Identity Checks and Background Screening 

Contractor/subcontractor identity checks and background screening shall include but shall not be limited 
to: (1) inspection of not less than two forms of valid/current govemment issued identification (at least 
one having an official photogr^h) to verify staffs name and residence; (2) screening of federal, state, 
and/or local crimmal justice agency information databases and files; (3) screening of any terrorist 
identification files; (4) multi-year check of personal, employment and /or credit history; (5) access 
identification to include some form of biometric security methodology such as fingerprint, fecial or iris 
scanning. 

The Contractor may be required to have its staff, and any subcontractor's staff, authorize the Authority 
or its designee to perform background checks. Such authorization shaU be in a form acceptable to the 
Authority. If the Authority directs the Contractor to have identity checks and background screening 
perfonned by a particular firm designated by tiie Authority, the Authority will con^xnsate the 
Ccmtractor for the cost of such screening pursuant to the Extra Work provisions of the Contract. -

u. Issuance of Photo Identification cards: 

If the Authority requires facility-specific identification cards for the Contractor's and subcontractora' 
stafî  the Authority wUl supply such identification cards at no cost to the Contractor. 

iii, Access control, inspection, and monitoring by security guards: 

The Authority will provide for fiicility access control, inspection and monitoring by Authority retained 
security guards. Should the Authority require the Contractor to hire security guards for the pxnrpose of 
faciUty access control and inspection m Ueu of or in addition to the Autiiority retained faciUty security 
guards, the ContiactcH' will be reimbursed for tbe cost of such security guards pursuant to the Extra 
Work provisions of the Contract However, tiiis provision shaU not relieve the ConU-actor of its 
responsibility to secure its equipment and work at the facility at its own expense. 

The Authority may in^se, increase, and/or upgrade security requirements for the Contractor, 
subcontractors and their stafis during the term of this Contract to address changing security conditions 
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and/or new governmental regulations. 

34. Construction I n Progress 

The Contractor recognizes tiiat construction may be in progress at the Facility and may continue throughout 
the term of this Contract Notwithstanding, the Contractor shall at all times during the term hereof maintain 
the same standards of perfonnance and cleanliness as prevails in non-affected areas as required by the 
standards hereunder. 

35. Permit-Required Confined Space Work 

Prior to commencement of any work, the Contractor shall request and obtain from the Port Authority a 
description of all spaces at tbe facility which are permit-required confined spaces requiring issuance of an 
OSHApennit. 

Prior to the commencement of any work in a permit-required confined space at a Port Authority facUity 
requiring issuance of an OSHA permit the Contractor shall contact the Manager to obtain an Authority 
Contractor Permit-RequiTed Confined Space Notification form. The notification form must be filled out and 
submitted prior to commencing pernut-required confined space work. All confmed space work shall be 
performed in accordance with all appUcable OSHA requirements. The Contractor shall provide its 
employees with a copy of its own company permit and shall fumish the Port Authority with a copy of the 
permit upon completion ofthe work. The Contractor must simply all equipment required for working in a 
confmed space. 

36u Signs 

Except with the prior written approval ofthe Port Authority, the Contractor shaU not erect, maintain or 
display any signs or posters or any advertising on or about the FaciUty. 

37. Vending Machines, Food Preparation 

The Contractor shall not install, mamtain or operate on the Facility, or on any other Port Authority propaly, 
any vending machines without the prior written approval of the Port Authority. No foods or beverages shall 
be prepared or consumed at the Facility by any of the Contractor's cn^loyees except in areas as may be 
specifically designated by the Port Authority for such purpose. 

38. Non-PnbUcation : 

The ContracttB- shall not issue nor permit to be issued any press release, advertisement, or literature of any 
kni4 which refers to the Port Authority or to the feet that goods have been, are being or will be provided to 
it and/or that services have been, are being or will be performed for it in cormection with this Agreement, 
unless the vendor first obtains the written approval of die Port Authority. Such ^iproval may be withheld if 
for any reason the Port Authority beUeves that the publication of such information would be harmful to the 
public interest of is in any way undesirable. 

39. Thne Is ot the Essence 
Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be 
performed wiU affect the operation of public f^Uities. 

40. Holidays 

The following holidays wiU be observed at the Site: 

New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 
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Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Christmas Day 

This list is subject to periodic revision and the Contractor shall be responsible for obtaining all updated lists 
from the office ofthe Manager. If any such holiday faUs on a Sunday then the next day shall be considered 
the holiday and/or if any such holiday Mis on a Saturday then die preceding day shall be considered the 
holiday. 

41 . Personnel Standards 

In addition to any specific personnel requirements that may be required under the clause entitied "Personnel 
Requirements" in the Specifications, the Contractor (and any Subcontractor) shall furnish competent and 
adequately tramed personnel to perform the Work hereunder. If, in the opinion of the Manager, any 
employee so assigned is performing their functions unsatisfactorily, they shaU be replaced by the Contractor 
witiiin twenty-four (24) hours following the Contractor's receipt ofthe Manager's request for such 
replacement. 

All Contractor's employees performing Work hereunder shall have the ability to communicate in the English 
language to the extent necessary to conqirehend dhrections given by either the Contractor's supervisory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's Ucense. 

42. General Uniform Requirements for Contractor's Personnel 
In addition to any specific uniform requirements that may be required by the Specifications, uniforms roust 
be wom at all times during wtncb tbe Services are being performed hereunder.. The, Contractor agrees that 
his/her employees wiU present a neat, clean and orderly appearance at all times. Uniforms shall include the 
Contractor's identification badge with picture ID bearing the employee's name. AU uniforms, colors, types 
and styles shaU be subject to the prior approval ofthe Manager. The Contractor wiU also be responsible for 
ensuring that its eniployees are wearing shoes appropriate for the tasks performed. The Manager shaU have 
the right to require removal of any employee who shall fail to wear the proper uruform and shoes, and the 
exercise of this right shall not limit the obUgation ofthe Contractor to perform the Services or to fiunish any 

. required lumiber of employees at a specific location at the Site as specified. 

43. Labor, Equipment and Materials Supplied by the Contractor 

The Contractor shall, at all times during the performance of this Contract, furnish aU necessary labco'. 
supervision, equipment and materials necessary for the prompt and efficient performance of tlie Work, 
whether such materials and equipment are actuaUy employed in the fimushing of tiie Work or whether 
incidental tliereto. 

All materials used by the Contractor in fimiishing Work hereunder shall be of such quality as to accoinptish 
the purposes of this Contract and the Services to be furnished hereunder in such manner so as not to damage 
any part of die Site. 

The Port Authority by its ofiicers, employees and representatives shall have the right at all times to exaixune 
the suppUes, materials and equipment used by the Contractor, to observe the operations ofthe Contractor, its 
agents, servants aiui employees and to do any act or thing which the Port Authority may be obhgated or 
have tbe right to do under this Contract or otherwise. 

All equipment, materials and suppUes used in the performance of this Contract required hereunder shall be 
used in accordance witii their manufacturer's instructions. 

Materials and supplies to be provided by the Contractor hereunder shall comply with OSHA and all 
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applicable regulations. 

44. Contractor's Vehicles - Parking * Licenses 

At the discretion ofthe Manager, the Port Authority may permit the Contractor during the effective period 
of this Contract to park vehicle(s) used by it in its operations hereunder in such location as may from time to 
time or at any time be designated by the Manager. The Contractor shall comply with such existing rules,-
regulations and procedures as are now in force and such reasonable future rules, regulations and procedures 
as may hereafter be adopted by the Port Authority for the safety and conveiuence of persons who park 
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive 
vehicles in any parking area at the Site or for the safety and proper identification of such vehicles, and the 
Contractor shall also comply with any and all directions pertaining to such parking which may be given 
from time to time and at any time by the Manager. Any vehicle used by the ContractOT hereunder shall be 
marked or placarded, identifying it as the Contactor's vehicle. 

45. Manager's Authority 

In the performance ofthe Work hereunder, the Contractor shall conform to all orders, directions and 
requirements ofthe Manager and shall perfonn the Work hereunder to the satisfaction ofthe Manager at 
such times and places, by such methods and in such maimer and sequence as he/she may require, and the 
Contract shall at aU stages be subject to his/her inspection. The Manager shall determine the amount, 
quaUty, acceptabUity and Umess of all parts ofthe Work and shall inter^xet the Specifications and any 
orders for Extra Work. The Contractor shaU employ no equipment materials, methods or staff or personnel 
to which die Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction, 
requirement or determination. 

The Manager shall have the autiiority to decide aU questions in connection with the Services to be 
performed hereunder. The exercise by the Manager ofthe powers and authorities vested in him/her by this 
section shall be bindii^ and final upon the Port Autiiority and the Contractor. 

46. Price Preference 

If tiiis solicitation has not been set aside for the purposes of making an award based on bids solicited from 
Port Authority certified Minority Business, Women Business or Sinall Business &iterprises as indicated by 
the bidder pre-requisites in Part n hereof, fo-awards ofcontracts. not exceeding $1,000,000, for 

(a) Services, a price preference of 5% is available for New York or New Jersey Sinall Business Enterprises 
(SBE); or 

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE), 

certified by tiie VorX Auth(mty by the day before the bid opening. 

If the Bidder is a Port Autiiority certified MBE, WBE or SBE, enter the applicable date(s) certification was 
obtained in tiie space provided on the Signature Sheet attached hereto. 

47. M/WBE Good Faith Partidpation 
If specified as applicable to ttiis Contract the Contractor shaU use every good-&ith effort to provide for 
participation by certified Minority Business Enterprises (MBEs) and certified Women-owned Business 
Enterprises (WBEs) as herein defined, in aU purchasing and subcontracting opportimities associated witii. 
this Contract, including purchase of equipment, supplies and labor services. 

Good Faith efforts to include participation by MBEs/WBEs sbaU include tiie foUowing: 

a. Dividing the services and materials to be procured into small portions, where feasible. 

b . Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 
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c. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy of which 
can be obtained by contacting the Port Authority's Office of Business and Job Opportunity at (212) 
435-7819 or seeking MBBs/WBBs from other sources. 

d. Insuring that provision is made to provide progress payments to MBEs/WBEs on a timely basis. 

e. . Observance of reasonable commercial standards offairdeaUng in the respective trade or 
business. 

Either prior or subsequent to Contract award, the Contractor may request a fiill or partial waiver of 
the MAVBE participation goals set forth in this Contract by providing documentation 
demonstrating to the Manager, for approval by the Port Authority's Office of Business and Job 
Opportunity, that its good faith efforts did not result in compUance with the goals set forth above 
because participation by eUgible MAVBEs could not be obtained at a reasonable price or that such 
M/WBEs were not available lo adequately perform as subconb^ctora. The Contractor shaU provide 
written documentation in support of its request to the Manager. The documentation shall include. 
but not be limited to, documentation demonstratmg good faith efforts as described above, which 
may include, proof that the Authority's directory does not contain M/WBEs in this specific field of 
work, a list of organizations contacted to obtain M/WBEs, and/or a Ust of M/WB£s contacted and 
their price quotes. If approved by the Authority's Office of Business and Job Opportunity, the 
Manager wiU provide written ^proval ofthe modified or waived M/WBB Participation Plan. 

Subsequent to Contract award, aU changes to the M/WBE Participation Plan must be submitted via 
a modified M/WBE Participation Plan to the Manager for review and approval by the Authority's 
Office of Business and Job Opportunity. For submittal of modifications to the M/WBE Plan, 
Contractors are dfrected to use form PA3749C. which maybe downloaded at 
http://www.panvni.gov/DoingBusinessWith/contractors/html/other info.html. The Contractor 
shall not make changes to its approved M/WBE Participation Plan or substitute M/WBE 
subcontractors or si^pUera for tiiose named in their ^iproved plan without the Manager's prior 
written approval. Unauthorized changes or substitutions, including perfonning the woik 
designated fi>r a subcontractor with the Contractor's own forces. shaU be a violation of this section. 
Progress toward attainment of M/WBE participation goals set forth herein wiU be monitored 
throughout the duration of this Contract 

The Contractor shaU also submit to tbe Manager, abng with invoices, the Statement of 
Subcontractor Payments as the M/WBE Participation Report, aimexed hereto as an attachment 
The Statement must include the name and business address of each M/WBE subcontractor and 
suppUer actuaUy involved in the Contract, a description ofthe work performed and/or product or 
service suppUed by each such subcontractor or suppUer. the date and amount of each expenditure, 
and such other information that may assist the Manager in determining the Contractor's 
compUance with the foregoing provisions. 

If. during the performance of this Contract, the Contractor fails to demonstrate good faith efforts in 
carrying out its M/WBE Participation Plan and the Contractor has not requested and been granted a 
full or partial waiver of the M/WBE participation goals set forth in this Contract, the Authority wiU 
take into consideration the Contractor's failure to carry, out its M/WBE Participation Plan in its 
evaluation for award of future Authority contracts. 
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PART i n CONTRACTOR'S INTEGRITY PRO VISIONS 

1. Certification of No Investigation (criminal or civil anti-tmst), Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Information 
By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joint bid each party thereto certifies as to its own organization, that the Bidder and each parent 
and/or affiliate of the Bidder has not 

a. been indicted or convicted in any jurisdiction; 
b. been suspended, debarred, found not responsible or otherwise disqualified from entering into 

any contract with any govcnimental agency or been denied a government contract for failure to 
meet standards related to the integrity of the Bidder, 

c. had a contract terminated by any governmental agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
different from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, within the five yeara prior to 
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or 
administrative proceeding with respect to any Ucense held (H* with respect to any violation ofa 
federal, state or local environmental law, role or regulation; 

f had any sanction imposed as a result of a judicial or administrative proceeding related to fraud, 
extortion, bribery, bid rigging, embe^ement, misrepresentation or anti-trust regardless ofthe 
dollar amount ofthe sanctions or the date of their imposition; and 

g. been, end is not currentiy, die subject ofa criminal investigation by any federal, state or local 
prosecutiiig or investigative agency and/or a civil anti-trust investigation by any federal, state or 
local prosecuting or investigative agency. 

2. NoD-CoUusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentiige, Brokerage, Contingent or Other Fees 
By bidding on this Contract each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case.of a joint bid. each party thereto certifies as to its own organization, that 

a. the |Hices in its bid have been arrived at independently without coUusion. consultation, 
commuiucation or agreement fen* the purpose of restrictmg competition, as to any matter relating 
to such prices with any other bidder or with any conipetitor; 

b. the prices quoted in its bid have not been and will not be knowingly disclosed directiy or 
indirectiy by the Bidder prior to the ofiicial opening of such bid to any other bidder or to any 
conipetitor; 

c. no attenqjt has been made and none wUl be made by the Bidder to induce any other person, 
partnership or corporation to submit or not to submit a bid for the purpose of restricting 
competition; 

d. this organization has not made any offers or agreements or taken any other action with respect 
to any Authority employee or former employee or immediate family member of cither which 
would constitute a breach of ethical standards under the Code ofEthicsdati^ April 11,1996 (a 
copy of which is available upon request to the individual named in the clause hereof entitied-
"Bidder̂ s Oue8tions*'1. nor does this organization have any knowledge of any act oh the part of 
as Authority enq>loyee or fbnner Authority ezrq>loyee relating either directiy or indirectiy to tiiis 
organization which constitutes a breach of the ethical standards set forth in said Code; 

e. no person or selling agency other than a bcma fide employee or bona fide established 
commercial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or retained by the Bidder to solicit or secure this Contract on tiie 
understanding that a commission, percentage, brokerage, contingent, or other fee would be paid 
to such person or seUing agency; and 
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f the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or from a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connection with this Confract 

g. no person or organization has been retained, employed or designated on behalf of the Bidder to 
impact any Port Authority determination with respect to (i) tiie solicitation, evaluation or award 
of this Contract; or (ii) the preparation of specifications or request for submissions in cormection 
with this Contract 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

* ifthe Bidder is a corporation, such certification shaU be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each parent, afBUate, director, and 
officer ofthe Bidder, as well as. to the best ofthe certifier's knowledge and belief, each 
stockholder ofthe Bidder with an ownership interest in excess of 10%; 

* ifthe Bidder is a partnership, such certification shall be deemed to have been made not only 
with respect to the Bidder itself̂  but also with respect to each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by the Board of Directors ofthe Bidder, and such authorization shaU be deemed to include the 
signing and submission ofthe bid and the inclusion therein of such certification as the act and deed ofthe 
corporatioiL 

In any case where the Bidder carmot make the foregoing certifications, the Bidder shall so state and shall 
fimiish with the signed bid a signed statement that sets forth in detail tbe reasons tiierefor. If the Bidder is 
unccTtam as to whether it can make the foregoing certifications, it shaU so indicate in a signed statement 
furnished witii its bid, setting forth in such statement tbe reasons for its uncertainty. With respect to the 
foregoing certification in paragraph '*2g'*, if the Bidder caimot make the certification, it shall provide, in 
writing, with the signed bid: (i) a list ofthe name(8), address(es), telephone number(s). and place(s) of 
principal employment of each such individual or organization; and (ii) a statement as to whetiier such 
individual or organization has a *iinancial interest" in tiiis Contract, as described in the Procurement 
Disclosure policy of tbe Autiiority (a copy of which is available upon request to the Director of tiie 
Procurement Department of the Autiiority). Such disclosure is to be updated, as necessary, up to the time of 
award of this Contract As a result of such disclosure. The Port Authciity shall take appropriate action up to -
and including a finding of non-responsibility. 

Failure to make the required disclosures shall lead to administrative actions up to and including a finding of 
non-responsibility. 

Notwithstanding that the Bidder may be able to make the foregoing certifications at tiie time the bid is 
submitted, the Bidder shall immediately notify die Authority in writing during the period of irrevocability of 
bids on this Contract of any change of circumstances which might under tiiis clause make it imable to make 
the foregoing cotifications or require disclosure. Tbe foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with fill] knowledge that they would become a part ofthe records of 
the Authority and that the Authority will rely on tiieir truth and accuracy in awarding this Contract In the 
event that the Authority should determine at any time prior or subsequent to the award of this Contract that the 
Bidder has wisely certified as to any material item in the foregomg certifications or has wUlfuUy or 
fiaudulentiy fiintished a signed statement which is false in any material respect or has not fully and accurately 
represented any circumstance with respect to any item m tbe foregomg certifications required to be disclosed, 
the Authority may determine that the Bidder is not a responsible Bidder with respect to its bid on the Contract 
or with respect to fiiture bids on Authority contracts and may exercise such otiier remedies as are provided to 
it by the Contract widi respect to tiiese mattera. In addition. Bidders are advised that knowingly providing a 
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false certification or statement pursuant hereto may be the basis for prosecution for offering a false instrument 
for filmg (see e.g. New York Penal Law, Section 175.30 et seq.)- Bidders are also advised that the inability to 
make such certification wiU not in and of itself disqualify a Bidder, and that in each instance the Authority 
will evaluate the reasons therefor provided by the Bidder. Under certam circumstances the Bidder may be 
required as a condition of Contract award to enter into a Monitormg Agreement under which it wUl be 
required to take certain specified actions, including compensating an independent Monitor to be selected by 
the Port Authority, said Monitor to be charged with, among other things, auditing the actions of the Bidder to 
determine whether its business practices and relationships indicate a level of integrity sufficient to permit it to 
continue business with tiie Port Authority. 

3. Bidder EUgibility for Award of Contracts - Determination by an Agency of the State of New York or 
New Jersey Concerning El^biUty to Receive PnbUc Contracts 

Bidders are advised tiiat the Authority has adopted a poUcy to the effect that in awarding its contracts it will 
honor any determination by an agency of the State of New York or New Jersey that a Bidder is not eUgible to 
bid on or be awarded public contracts because the Bidder has been deternuned to have engaged in iUegal or 
dishonest conduct or to have violated prevailing rate of wage legislation. 

The policy permits a Bidder whose ineligibility has been so determined by an agency ofthe State of New York 
or New Jersey to submit a bid on a Port Authority contract and then to estabUsh that it is eligible to be awarded a 
contract on which it has bid because (i) the state agency determination relied up(m does not apply to the Bidder, 
or (ii) the state agency determination relied upon was made without affording the Bidder the notice and hearing 
to which die Bidder was entitied by the requnements of due process of law, or (in) the state agency 
determination was clearly erroneous or (iv) the state determination relied upon was not based on a finding of 
conduct demonstrating a lack of integrity or violation ofa prevailing rate of wage law. 

The fiill text of tlie resolution adopting the poUcy may be found in the Minutes of the Authority's Board of 
Commissioners meeting of September 9.1993. 

4. No Gifts, Gratuities, Offera of Employment, E t c 

During the term of this Contract, the Contractor shall not offer, give or agree to give anything of value either to 
a Port Authority employee, agent, job shopper, consultant, construction manager or other person or finn 
representing the Port Authority, or to a menibeT of the immediate family (i.e.. a spouse, child, parent, brother or 
sister) of any ofthe foregoing, in connection with the performance by such employee, agent, job shopper, 
consultant, construction manner or other poson or firm representing the Port Authority of duties involving^ 
transactions with die Contractor on behalf of the Port Aiitbori^. whether or not such duties are related to this 
Contract or any other Port Authority contract or matter. Any such conduct shaU be deemed a material breach of 
this Contract 

As used herein "anything of value" shaU include but not be limited to any (a) favOTS, such as meals, 
entertainment, transportation (otiier than that contemplated by tbe Contract or any other Port Autiiority contract), 
etc. Which might tend to obUgate the Port Authority employee to tiie Contiractor. and (b) gift, gratuity, money, 
goods, equipment, services, lodging, discounts not available to the general pubUc. offera or promises of 
employment loans or the cancellation thereof, preferential treatment or business opportunity. Such term shall 
not include compensation contemplated by this Contract or any other Port Authority contract Where used 
hereitt the term Tort Autiiority" shaU be deemed to include all subsidiaries of tiie Port Authority. 

The Contractor shaU insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by 
it and by its personnel fcs* any reason whatsoever from the passengers, tenants, customera or other persons using 
the FacUity and shaU so instruct its p^^onnel. 

In addition, during the tenn of this Contract, die Contractor shaU not make an offer of employmem or use 
confidential inf<n7nation in a manner proscribed by the Code of Ethics and Financial Disclosure dated April 11, 
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1996 (a copy of which is available upon request to the Office ofthe Secretary ofthe Port Authority). 

The Contractor shall include the provisions of this clause in each subcontract entered into under this Contract. 

5. ConfUct of Interest 
During the term of this Conteact the Contractor shall not participate in any way in the preparation, negotiation 
or award of any contract (other than a contract for its own services to the Autiiority) to which it is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
connection with such a contract ifthe Contractor has a substantial fmancial interest in the contractor or potential 
contractor of the Port Authority or if the Contractor has an arrangement for future employment or for any other 
business relationship with said contractor or potential contractor, nor shall the Contracts at any time take any 
other action which might be viewed as or give the appearance of confUct of interest on its part. Ifthe possibiUty 
of such an airangement for future employment or for another business arrangement has been or is the subject of 
a previous or current discussion, or if the Contractor has reason to believe such an arrangement may be the 
subject of future discussion, or ifthe Contractor has any financial interest substantial or not in a contractor or 
potential contractor ofthe Authority, and the Ccmtractor's participation in the preparation, negotiation or award 
of any contract with such a contractor or the review or resolution of a claim in connection with such a contract is 
contemplated or ifthe Contractor has reason to believe that any other situation exists which might be viewed as 
or give the appearance of a conflict of mterest the Contractor shaU immediately inform the Director in writing 
of such situation giving the fidl details thereof Unless the Contractor receives the specific written approval of 
the DirectOT, tiie Contractor shall not take the contemplated action which migjit be viewed as or give the 
appearance ofa confUct of interest. In the event the Director shaU determine that the perfarmance by the 
Contractor ofa portion of its Services under this Agreement is precluded by the provisions of this numbered 
paragraph, or a portion ofthe Contractor's said Services is determined by the Director to be no longer 
appropriate because of such preclusioit then the Director shaU have full authority on behalf of both parties to 
order that such portion of die Conti'actor's Services not be performed by the Contractor, reserving the right, 
however, to have the Services performed by othera and any lump sum compensation payable hereunder which is 
appUcable to the deleted work shaU be equitably adjusted by the parties. The Contractor's execution of this 
document shall constitute a representation by the Contractor that at the time of such execution the Contractor 
knows of no circumstances, present or anticipated, which come within the provisions of this paragraph or which 
might otherwise be viewed as or give the appearance of a conflict of interest on the Contractor's part The 
Contractor acknowledges that tbe Authority may preclude it from involvement in certain 
disposition/privatization initiatives or transactions that result from the findings of its evaluations hereunder or 
from participattcm in any contract which results, directly or indirectiy, fiom tiie Services provided by the 
Contractor hereunder. 

6. Definitions 
As used in this sectiort the foUowing terms shaU mean: 

Affiliate - Two or more firms are affiliates if a parent owns more than fifty percent ofthe voting stock 
of each ofthe firms, or a common shareholder or group of shareholders owns more than fifty percent of 
die voting stock of each ofthe firms, or ifthe firms have a common proprietor or general partner. 

Agency or Governmental Acencv - Any federal, state, city or other local agency, including departments, 
offices. pubUc autiiorities and corporations, boards of education and higher education, pubUc 
developmmt corporations, local development corporations and othera. 

Investigation - Any inquiries made by any federal, state or local criminal prosecuting agency and any 
inquiries conceming civil anti-trust investigations made by any federal, state or local governmental 
agency. Except for inquiries conceming civil anti-trust investigations, the term does not include 
inquiries made by any civil govenunent agency conceramg compliance with any regulation, the nature 
of which does not cany criminal penalties, nor does it include any background investigations for 
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employment, or Federal, State, and local inquiries into tax retums. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating 
officer of the Bidder by whatever titles known. 

Parent - An individual, partnership, joint venture or corporation which owns more than 50% ofthe 
voting stock of the Bidder. 

Ifthe soUcitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer, 
Bidding - shall mean submitting a Proposal. 

In a Contract resulting from the taking of bids: 

Bid - shall mean bid; 
Bidder - shall mean Bidder. 
Bidding - shall mean executing tliis Contract 

In a Contract resulting from the taking of Proposals: 

Bid - ̂ U mean Proposal: 
Bidder- shaU mean Proposer; 
Bidding - shall mean executing this Contract 
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ATTACHMENT C- PROPOSER REFERENCE FORM 

Name of Proposer. 

Please provide a list of references on the firm's performance of simUar work within the 
last five years, including aU current contracts. Use additional sheets as necessary. 

Include the foUowing information for each reference: 

Customer Name:̂  
Address: 
Contact Name and Titie: 
Phone and Fax Numbers of Contact: 
Contract date(s): 
Contract cost: 
Description of work: 

Customer Name:_ 
Address: 
Contact Name and Title: 
Phone and Fax Numbers of Contact:_ 
Contract date(s): 
Contract cost: 
Description of Work: 

Customer Name:_ 
Address: 
Contact Name and Titie: 
Phone and Fax Numbera of Contact: 
Contract date (s): 
Contract cost: 
Description of work:̂  
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ATTACHMENT D- M/WBE PARTICIPATION PLAN 
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ATTACHMENT E- STATEMENT OF SUBCONTRACTOR PAYMENTS 

INSTRUCmONS FOR STATEMENT OF SUBCONTRACTOR PAYMENT 

Attached is the Statement of Subcontractor Payments form, which shaU be submitted 
with every invoice to be used in conjunction with the M/WBE Participation Plan. 
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ATTACHMENT F- CALCULATION OF AVERAGE HOURLY RATE FORM 

INSTRUCTIONS FOR CALCULATION OF AVERAGE HOURLY 
RATEFORM 

Attached are the ^^Calculation of Average Hourly Rate'' forms for the 
enumerated positions under this Contract, for each year ofthe Base 
Term. A separate form is required for each employee category. The 
Proposer shall use these forms in support of the Wages, Health and 
Supplemental Benefits Clause required under this Contract. 

Nothing in the forms shall modify the requirements ofthe clause 
entitled, ̂ MÂ ages, Health and Supplemental Benefits'' or the terms and 
conditions ofthe subject Contract 
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PROPOSER NAME: PROPOSAL NUMBER 

_Newark Liberty Intemational Airport -PA OfHces and Associated Areas 
Cleaner 

Year One 

niMii 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

rrEM#2 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFFfS 
SPECIFY 

SUB TOTAL (TTEMS # 1,2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
aTEM REQUIRED BY LAW) 

FXCJL 
N.Y5.UJ. 
F.UX 
WORKERS* COMPENSATION 
GENERAL IIABIIJTY INSURANCE 
niSABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY ^ _ _ _ _ _ 

NUMBER OF 
DAYS PROVIDED 

sub total 1,2 & 3 

ITEM #5 
AVERAGE ADDmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL S 
UNIFORMS S 
EQUIPMENT S 
MATERIALS S 
SUPPLIES S 
RELIEF S 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE S 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFTr S 

TOTAL aXEMS # 1,2,3,4 & 5) 
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PROPOSER NAME: PROPOSAL NUMBER 

_ Newark Liberty Intemational Airport -PA Offices and Associated Areas_ 
Cleaner - _ » _ ^ _ _ 
Year Two 

ITEM#1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEHTS 
HEALTH 

TTEM #3 
AVERAGE SUPPLEMENTAL BENEFTTS 
(TTEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEHTS 
SPECIFY 

SUB TOTAL (TTEMS « 1,2 & 3) 

ITEM#< 
AVERAGE TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 

FJ.CA. 
N.Y^.UX 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABOJTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

NUMBER OF 
DAVS PROVIDED 

_subtotall,2&3 

AVERAGE ADDmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/PUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL S 
OTHER COMPONENTS NOT SPECIFIED ABOVE S 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFTT $ 

TOTAL (TTEMS # 1,2,3,4 & 5) 
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PROPOSER NAME: PROPOSAL NUMBER 

_Newaik Liberty International Airport -PA Offices and Associated Areas, 
Cleaner ; 
Year Three 

ITEMffl 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEHTS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

UgMM 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

FJ .CJV. 
N.Y^.UX 
F.UX 
WORKERS' COMPENSATION 
GENERAL LL^IUTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

NUMBER OF 
DAYS PROVIDED 

sub total 1,2 & 3 

TTEMtfS 
AVERAGE ADDrnONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL S 
UNIFORMS S 
EQUIPMENT $ 
MATEIUALS S 
SUPPUES S 
RELIEF S 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE S 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFTT $ 

TOTAL (ITEMS «1,2,3,4 & 5) 
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PROPOSER NAME: PROPOSAL NUMBER 

Newark Liberty Intemationat Airpon -PA Offices and Associated Arcas_ 
Lead WorJcer _ ^ _ _ 

Year One 

rTEM#l 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

TTEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

AVERAGE SUPPLEMENTAL BENEFHS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPL£MK?^AL BENEFTTS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

TTEM #4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

FXCA. 
N . y ^ u j . 
F,UJ. 
WORKERS' COMPENSATION 
GENERAL UABTLPTY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY ___ 

NUMBER OF 
DAYS PROVIDED 

subtotal 1,2 &3 

ITEM #5 
AVERAGE ADDmONAL COMPONENTS 
(IF APPUCABLE) 
VEmCLE/MTCE/FUEL 
UNIFORMS 
EQUIPMEPrr 
MATERIALS 
SUPPUES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S 

TOTAL (ITEMS # 1.2,3,4 & 5) 
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PROPOSER NAME: PROPOSAL NUMBER 

_ Newark Liberty International Aiiport -PA Offices and Associated Areas 
Lead Worker ' ; 

Year Two 

1TEM#1 
AVERAGE HOURLY DflElECT WAGES 
NUMBER OF EMPLOYEES 

TTEM #2 
AVERAGE HEALTH BENEFTTS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFTTS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY 

SUB TOTAL (TTEMS # L 2 & 3) 

TTEM #4 
AVERAGE TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 

Fa.CA. 
N.Y&UX 
F.UX 
WORKERS' COMPENSATION 
GENERAL UABIUTY INSURANCE 
DISABTUTY INSURANCE 
OTIIER TAXES AND INSURANCE 
SPECIFY 

NUMBER OF 
DAYS PROVIDED 

sab total 1,2 & 3 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ 
SPECIFY ̂  

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S 

TOTAL (ITEMS /̂  1,2,3, 4 & 5) 
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PROPOSER NAME: PROPOSAL NUMBER 

_Newari£ liberty International Airport -PA Olfices and Associated Areas_ 
Lead Worker 

Year Three 

ITEM#1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

nmn 
AVERAGE HEALTH BENEFITS 
HEALTH 

AVERAGE SUPPLEMENTAL BENEFITS 
(TTEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY 

SUB TOTAL (TTEMS # 1,2 & 3) 

AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

FJ.CJV. 
N.Y5.UX 
F.UX 
WORKERS* COMPENSATION 
GEPfERAL UABIUTY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

NUMBER OF 
DAYS PROVIDED 

subtotal 1,2 & 3 

TTEM #5 
AVERAGE ADDTnONAL COMPONENTS 
(IFAPPUCASLE) 
VEHICLE/MTCE/FUEL S 
UNIFORMS S 
EQUIPMENT $ 
MATERIALS $ 
SUPPLIES S 
RELIEF S 
ROLL CALL 5 
OTHER COMPONENTS NOT SPECIHED ABOVE $ 
SPECIFY _ ^ _ ^ ^ _ _ ^ ^ _ _ ^ 

AVERAGE GENERAL ADMINISTRATH^ COSTS, OVERHEAD 
AND PROFrr S 

TOTAL (ITEMS # 1,2,3,4 & 5) 
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PROPOSER NAME: PROPOSAL NUMBER 

_Newark Liberty Intemational Aiiport -PA Offices and Associated Areas_ 
PorteE/Lavatnry Attendajit 

Year One 

TTEMtfl 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

UEMM 
AVERAGE HEALTH BENEFTTS 
HEALTH 

TTEM #3 
AVERAGE SUPPLEMENTAL BENEFTTS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 

FJ.CA. 
N.Y5.UX 
F.UX 
WORKERS* COMPENSATION 
GENERAL UABIUTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY _ _ _ ^ _ _ 

NUMBER OF 
DAYS PROVIDED 

sub toUl 1,2 & 3 

TTEMffS 
AVERAGE ADDTnONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE S 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S 

TOTAL (ITEMS # 1,2,3,4 & 5) 
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PROPOSER NAME: PROPOSAL NUMBER 

_ Newark Liberty Intemational Aijport -PA Offices and Associated Areas_ 
Porter/Lavatorv Attendant 

Year Two 

AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

TTEM #2 
AVERAGE HEALTH BENEFTTS 
HEALTH 

ITEM 1*3 
AVERAGE SUPPLEMENTAL BENEFTTS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY 

NUMBER OF 
DAYS PROVIDED 

SUB TOTAL (ITEMS # 1,2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE 
(TIEM REQUIRED BY LAW) 

FJ.CJL 
N.YAUJ. 
F.UX 
WORKERS' COMPENSATION 
GENERAL UABIUTY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

subtotal 1,2 & 3 

TTEMffi? 
AVERAGE ADDTnONAL COMPONENTS 
(IF APPUCABLE) 
VEraCLE/MTCE/FUEL S 
UNIFORMS S 
EQUIPMENT S 
MATEIUALS $ 
SUPPLIES S. 
RELIEF S 
ROLL CALL S 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S 

TOTAL (TTEMS # 1,2.3,4 & 5) 
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PROPOSER NAME: PROPOSAL NUMBER 

Newark Liberty International Airport -PA Offices and Associated Areas_ 
Porter/LavatOTv Attendant 

Year Three 

TTEM#1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEHTS 
HEALTH 

TTEM #3 
AVERAGE SUPPLEMENTAL BENEFTTS 
(ITEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (TTEMS # 1,2 & 3) 

HEM #4 
AVERAGE TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 

FXCA. 
N.Y5.UX 
F.UX 
WORKERS' COMPENSATION 
GENERAL UABIUTY INSXniANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY _ _ ^ _ ^ 

NUMBER OF 
DAYS PROVIDED 

nib total 1,2 & 3 

AVERAGE ADDTnONAL COMPONENTS 
OF APPUCABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS S 
EQUIPMENT $ 
MATERIALS S 
SUPPLIES S 
RELIEF S 
ROLL CALL S 
OTHER COMPONENTS NOT SPECIFIED ABOVE $ 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFTT $ ' 

TOTAL (ITEMS # 1,2,3,4 & 5) 
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PROPOSER NAME: PROPOSAL NUMBER 

_Newatk Liberty International Airport -PA OfBces and Associated Areas, 
Supervisor 

Year One 

ITEM# 1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

TTEM #3 
AA^ERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

TTEM #4 
AVERAGE TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 

F X C J ^ 
N.YJS.UX 
F.UX 
WORKERS' COMPENSATION 
GENERAL UABIUTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSITRANCE 
SPECIFY 

NUMBER OF 
DAYS PROVIDED 

s u b t o U l ] , 2 & 3 

iTRMffg 
AVERAGE ADDmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL S 
UNIFORMS S 
EQUIPMENT S 
MATERIALS 5 
SUPPLIES S 
RELIEF S 
ROLL CALL S 
OTIIER COMPONENTS NOT SPECIFIED ABOVE $ 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
ANDPROnT S 

TOTAL (TTEMS 01 ,2 ,3 ,4 & 5) 
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PROPOSER NAME: PROPOSAL NUMBER 

_ Newark Liberty International Airport -PA Offices and Associated Areas_ 
_Supervisor • 

Year Two 

TrEM#l 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLO\'EES 

TTEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

TTEM #3 
AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY 

SUB TOTAL (TTEMS # 1,2 & 3) 

rrEM#4 
AVERAGE TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 

NUMBER OF 
DAYS PROVIDED 

sub toUl 1,2 & 3 

FXCJL 
N.Y5.UX 
F,UJ. 
WORKERS' COMPENSATION 
GENERAL UABILrTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

S 
s 
s 
s 
s 
s 
s 

AVERAGE ADDTTIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS ' $ 
SUPPLIES S 
RELIEF S 
ROLL CALL S 
OTHER COMPONENTS NOT SPECIFIED ABOVE S 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
ANDPROFTF $ 

TOTAL (ITEMS # 1,2,3,4 & 5) 
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PROPOSER NAME: PROPOSAL NUMBER 

Newark Liberty Intemational Aiiport -PA Offices and Associated Areas, 
Supervisor 

Year Three 

ITEM#1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

AVERAGE HEALTH BENEFTTS . 
HEALTH 

H E M #3 
AVERAGE SUPPLEMENTAL BENEFTTS 
(ITEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

H E M #4 
AVERAGE TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

FJ.CA-
N.Y.S.UX 
F.UX 
WORKERS' COMPENSATION 
GENERAL UABIUTY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
S P E a F Y _ _ 

NUMBER OF 
DAYS PROVIDED 

sub total 1,2 & 3 

TTEM #5 
AVERAGE ADDinONAL COMPONENTS 
(IFAPPUCASLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE S 
SPECIFY _ ^ 

AVERAGE GENERAL ADMINISTRATnnC COSTS, OVERHEAD 
AND PROFTT $ 

TOTAL (TTEMS « 1,2,3,4 & 5) 
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THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 
OPERATIONS SERVICES DEPARTMENT 
INSPECTION & SAFETY DIVISION 
APPROVED PRODUCTS LIST 
JULY 2007 
Approved Products List 
July 2007 
1 
INTRODUCTION 
The Approved Products List (APL) provides guidance for selecting cleaning and 
personal care products 
for use by Port Authority and contractor staff at Port Authority facilities. The 
Inspection & Safety 
Division (ISD) maintains the APL as part ofthe Chemical Product Evaluation 
Program. The APL Is 
available via Port Authority eNet on the Operations Services Department website 
and is updated 
semiannually. The APL must be provided to cleaning contractor staff to ensure 
that only approved 
products are used at Port Authority and PATI-1 facilities. 
Requests for a review of a new product not on the APL or the PA MSDS 
inventory database should be 
directed to George DeFreese (PATC, Zip 43, 201-216-2903, 
gdefrees@panynj,gov). The product 
MSDS, technical data sheet, container label, and any other available information 
describing the use of 
the product should accompany the request. 
Prior to submitting a request for use of a new product, staff should first check the 
APL or the Port 
Authority MSDS inventory database to determine ifthe product has already been 
evaluated by ISD. 
The MSDS inventory database is available to staff electronically via eNet 
Instructions for accessing 
and using the database are provided in the Appendbc, page 70, and on eNet. 
Under the Chemical Product Evaluation Program, the ISD reviews product 
information such as the 
manufacturer's Material Safety Data Sheet (MSDS), technical data sheets and 
container labels to 
detemnine whether the product can be used safely by PA or contractor staff 
according to the directions 
that are provided. Each reviewed product is added to the Port Authority MSDS 
database. 
Approved Products List 
July 2007 
2 
CONTENTS 
CATEGORY 
NUMBER PAGE 
INTRODUCTION 1 
ABSORBENTS 
Grease and Oil, Absorbents 32 19 
Spent, Fuller's Earth, Absorbent 59 26 
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CLEANERS 
Air Conditioning Equipment Cleaner 13 7 
Airport Apron Cleaner 4 5 
Airport Runway Cleaner 5 5 
/Vluminum Cleaner 6 5 
Carpet Cleaner 12 6 
General Purpose Cleaner 71C 30 
Compublend System Chemicals 77 36 
Drain Cleaner 26A 14 
Drain Cleaner, Enzymatic Type 26B 14 
Floor Cleaner, Stripper 29A16 
Roor Cleaner, Sweeping Compound 32A 20 
Hand Cleaner, Cream 33 20 
Hand Cleaner. Uquid 36 20 
Hand Cleaner, Lotion 37 21 
Hand Cleaner. Powdered 38A 22 
Hand Cleaner. Powdered with Lanolin 3aB 22 
Hand Cleaner, Waterless 39 22 
Metal Cleaner. Water Emulsion 44 23 
Railroad, Electric Equipment Cleaner 14 8 
Spot Cleaner, Upholstery and Carpet 616 26 
Stainless Steel Cleaner and Wash 65A 27 
Toilet Bowl Cleaner, Liquid 66B 28 
Utility Cleaner (Paste) 71A 30 
Utility Cleaner (Powder) 71B 30 
Wall Cleaner 72A 30 
Window Cleaner (Concentrate) 72B 31 
Window aeaner (Aerosol) 72C 32 
CREAMS 
Aerosol 57C 26 
Moisturizer 578 26 
Protective SlUn Cream 57 25 
Sunscreen 57A 25 
Approved Products List 
July 2007 
3 
CATEGORY 
NUMBER PAGE 
DEGREASERS 
Concrete, Degreaser, Liquid ISA 8 
Concrete, Degreaser, Solid 188 8 
DEODORIZERS 
Odor Control Chemical, Bulk and Aerosol 45 24 
Sanitizing Absorbents 19 9 
DETERGEhfTS 
Anti-Static 20 9 
Lead Specific 20A 9 
Disinfectant Bleach 21811 
Disinfectant-Odor Counteractant 21A 9 
Liquid Synthetic 22A 11 
Liquid Bioremediation Surface Cleaner 22B 14 
Spray and Rinse 63 27 
Steam Jenny 24A 14 
PATH Cars. Exterior 73A 33 
PATH Care, Interior 73B 33 
Tunnel Tile Surface 70 29 
FLOOR FINISH 
Floor Sealer 298 18 
Metallic Interlock Resilient Tlie, Fioor Finish 28 14 
Sealer, Concrete 30 18 
Spray and Buff. Pre-Mixed 62 26 
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FOOD SERVICE MAINTENANCE PRODUCTS 74 34 
ICE-CONTROL 
General Ice Conb-ol 53B 25 
Ice Melt Rinsing Compound 53C 25 
Runway Ica Control 53A 24 
INSECT REPELLENT 42 22 
POLISH 
Automotive Spray Wax 8 5 
Fumiture, Polish 31A 18 
Metal, Cleaner and Polish 43 23 
Approved Products List 
July 2007 
4 
CATEGORY 
NUMBER PAGE 
REMOVERS 
Graffiti Remover 31B 19 
Rust Inhibitor 54 25 
Rust Remover 55 25 
RODENTICIDES 
Rodenticides 52 24 
WASHING COMPOUNDS 
Aluminum Wash 7 5 
Automotive Washing and Waxing Compounds 90 6 
Automotive Washing Compounds, Liquid 9A 5 
Automotive Washing Compounds, Powdered 9B 6 
ADDITIONS 37 
DELETIONS 38 
CHANGES 38 
VENDOR NAMES AND ADDRESSES 39 
PRODUCT INDEX 57 
APPENDIX 
Instructions for Accessing Online MSDS's 70 
Approved Products List 
July 2007 
5 
PRODUCTS 
AIRPORT APRON CLEANER (Non Phosphates) - Category #4 - Stock #AU0100170 
FO 302 CR - Fine Organics Corp. 
AIRPORT RUNWAY CLEANER (Non Acid) - Category #5 
HURRISAFE 8035 - PCI of America 
ALUMINUM CLEANER - Category #6 - Stock «AU0700050 (1 Gallon) 
ALUMINUM WASH • Category m - Stock #AU0100830 (1 Gallon) - AU0100840 (30 Gallons) 
(Eye protection, impervkHJS gloves and long sleeve work uniforms must be used.) 
ENCO ALUMINUM - Enterprise Chemical & Paper Co. 
AUTOMOTIVE (CAR WASH) SPRAY ON LIQUID WAX - Category #8 - Stock #AU0100825 (55 
Gallons) 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 
520 SPRAY WAX - FPC Metro Corp. 
GLIDE - Armor Research Co, 
TURTLE WAX EXPRESS SHINE SPRAY. T-136© - Turtle Wax, Inc. 
AUTOMOTIVE WASHING COMPOUND - LIQUID - Category #9A - Stock #AU0100823 -
AU0100815 
(55 Galons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution 
ratio of 
the products. An evaluation of the performance using the recommended dllutkm must be 
performed by 
faculty personnel prior to purchase. (Eye pnolection. impervious gloves and long sleeve work 
uniforms 
must be used.) 
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ARMOR ALL PROTECTANT - Annor All Products 
CAR WASH - Amway Corp. 
FtLMEX - FPC Metro Corp. 
FO 976 TA BUS WASH - Fine Organics Corp. 
FO 980A - Fine Organk;s Cons. 
J-WAX BELIEVE TRAFFIC FILM REMOVER - Johnson Wax Co., S.C. Johnson & Son 
PENETONE 155 - Penetone Corp. 
RMS-16 - FPC Metro Corp. 
Approved Products List 
July 2007 
6 
AUTOMOTIVE WASHING COMPOUND - POWDERED - Category #98 - 35 Ib. Drum - Stock 
#AU0100810 
(Eye protection, impervknis glove and long sleeve work uniforms must be used.) 
ARMOR ALL PROTECTANT - Arnior All Products 
HARCO CAR WASH - Hartey Chemicals Div., Concord 
Chemical Co. 
HEAVY DUTY PINK CAR WASH - indco, Inc. 
AUTOMOTIVE WASHING & WAXING COMPOUND - UQUID - Category #9C - Stock 
#AU0100825 
(55 Cpaltons] 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution 
ratio of 
the products. An evaluation of the perfomiance using the recommended dilution must be 
performed by 
facility personnel prior to purchase. 
CARPET CLEANER - Category #12 - Stock #AU0700140 
Make sure that all cleaning material is vacuumed up and no resklue is remaining on these 
surfaces. 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 
10:1 RUG SHAMPOO - Alfred Chemteal Corp. 
AIRKEM FOAM TEX - Airttem Professional Products 
BELIEVE IT - Core Products Co. 
C-58 UNIVERSAL CARPET SHAMPOO - Yonar Labs 
CARPET & UPHOLSTERY SHAMPOO - Betco Corp. 
CARPET DETERGENT - Lever Industrial, Inc. 
CARPET STEAM EXTRACTOR CLEANER - Chloral Group 
CHEWING GUM REMOVER - Twi-Laq Industries 
CHEWING GUM REMOVER (AEROSOL) • Spartan Chemical Co.. Inc. 
CLEAN ON THE GO XTRACTION II - Spartan Chemical Co., Inc. 
DRY FOAM RUG SHAMPOO - Twi-Laq Industries 
FIBERFORCE PRO SPOTTER - Janimart Corp. 
FIBERFORCE STEAM AWAY - Janimart Corp. 
GLORY T Johnson Wax Co., S.C. Johnson & Son 
HARCO IN DEPTH RUG SHAMPOO - Hartey Chemicals DIv.. Concord 
Chemical Co. 
LOW FOAM EXTRACTION CLEANER - Betco Corp. 
MAINTENANCE PRO DEFOAMER - Advantage Marketing Associates 
Approved Products List 
July 2007 
7 
NATURE'S SOLUTION BIO-ENZYMATIC DEODORIZER - National Chemical Laboratories 
SPOTTER DIGESTER 
PLUS 5 - Spartan Chemk:al Co., Inc. 
PROFESSIONAL CARPET SHAMPOO • Chemspec 
PROFOUND - Wyandotte Chemicals Co. 
RE-NU CONCENTRATED CARPET SHAMPOO - Sterling Sanitary Supply Corp. 
REVITALIZE 201 EXTRACTION DETERGENT - Ecolab, Inc. 
ROUND-UP SUPER CONCENTRATE - Cello Chemteal Corp. 
RUG & CARPET SHAMPOO - Chem Creatkxis, Inc. 
RUG & UPHOLSTERY SHAMPOO - Arriway Corp. 
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RUG ED CARPET SHAMPOO - Alfred Chemical Corp. 
RUG SHAMPOO CONCENTRATE - Chloral Group 
RUGBEE EXTRACTION PLUS CLEANER - Johnson Wax Co.. S.C. Johnson & Son 
RUGBEE FOAM SHAMPOO - Johnson Wax Co.. S.C. Johnson & Son 
RUGBEE TANNIN TREATMENT & DEBROWNER - Johnson Wax Co., S.C. Johnson & Son 
RUG-EE2E - Mirandy Products, Ltd. 
SPRAY N' BUFF CARPET CLEANER - Cleantronics. Inc. 
STEAM PAC 7 1207 - Portion Pac Chemical Corp. 
SUN-GLO GUM OFF -Twi-Laq Industries 
SYNTHRO 26 RUG SHAMPOO - Twi-Laq Industries 
UNBELIEVABLE - Core Products Co. 
CLEANER, AIR CONDITIONING. EVAPORATOR & CONDENSOR EQUIPMENT - Category #13 

PATH Stock #50422 
(Eye protectton, impervious gloves and long sleeve work uniforms must be used.) 
ARMOR 413 COIL CLEANER - Armor Research Co. 
CALCLEAN - Calgon Corp. 
CHEM-AQUA COIL CLEANER - National Chemsearch Div. of 
NCH Corp. 
FILTER PLUS SPRAY - Air Kontrol, Inc. 
Approved Products List 
July 2007 
8 
M-OIL-FREE #1000 - M-Oil-Free Co.. Inc. 
PENETONE 155 - Penetone Corp. 
QUICK QLEEN #2 A/C CLEANER - Quick Chemical Co., Inc. 
CLEANER, RAILROAD ELECTRICAL EQUIPMENT -Category #14 - PATH Stock #50516 
(PATH USE ONLY - SUBJECT TO SPECIAL PRECAUTIONS) 
CrrRIKLEEN HD-RTU - Penetone Corp. 
DEGREASER, CONCRETE - LIQUID - Category #18A - Slock #AU0100170 (55 Gallons) 
ARMOR ALL CLEANER/DEGREASER - Armor All Products 
CLEAN ON THE GO ECO DEGREASER-^artan Chemical Co., inc. 
DO-ALL #18 - Kwiat Trading Corp. 
DUZ-ALL FORMULA 77 - Unde Sam Chemical Co. 
GS-A 6711 - M-Oil-Free Co., inc. 
HAMMER • Finished Surface System. Inc. 
HEAVY DLTTY DEGREASER, AEROSOL, 3095 - CRC Industries, Inc. 
UGHTNING DEGREASER - Banner Chemical Corp. 
MALONE FORMULA NO. 90 -X4a]one Chemical Co. 
MOD ORANGE - Modem Research Coqa. 
NATURAL BLUE - Pennatex Industrial Corp. 
SIMPLE GREEN - Sunshine Makers, Inc. 
SOLVENT CLEANER & DEGREASER - AMAX Corp. 
SPRUCE POWER X - Spruce Industries 
SW 1000 - Heritage Labs, Inc. 
TOUGH CLEAN TC85 BIODEGRADABLE - Sprayon Products 
DEGREASER, CONCRETE - SOLID - Category #18B 
OIL-AWAY-Oil-Away 
POUR & SWEEP - Kem Tech industries 
Approved Products List 
July 2007 
9 
DEODORIZING - SANITIZING ABSORBENT - Category #19 
(Eye protectton. impen/ious gkives and long sleeve woric uniforms must be used.) 
UQUICK UNIVERSAL - IRS Total Recycling Services 
OD-ABII - J.I. Holcomb Manufacturing Co. 
SUPER-SORB INSTANT LIQUID & VOMIT ABSORBENT - Fresh Products, Inc. 
ZEP D-A - Zep Manufacturing Co. 
DETERGENT, ANTI STATIC - Category #20 - Stock #AU0700200 (1 Gallon) -AU0700210 (8 oz. 
Spray) 
DETERGENT, LEAD SPECIFIC - Category #20A • Stock #AU0700500 
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Used in surfaces contaminated with lead. 
LEADISOLV-LSZ, Inc. 
DETERGEffF. DISINFECTANT, ODOR COUNTERACTANT - Category #21A -
Stock #AU0700270 (55 Gallons) • AU0700275 (12 oz. Spray) 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 
3M BRAND DEODORIZER - FRESH SCENT CONCENTRATE - 3M Co. 
3M NEUTRAL QUAT DISINFECTANT CLEANER - 3M Co. 
3M QUAT DISINFECTANT CLEANER - 3M Co. 
A33 - Airkem Professional Products 
A-33 DRY - Airkem Professional Products 
ABSOLUTE (Pre-measured) - Walton-March, Inc. 
AIRKEM A-3 - Airitem Professional Products 
AJAX ALL PURPOSE CLEANER (Non-Phosphate) - Colgate-Palmoliv© Co. 
ASEPTICARE - National Laboratories 
BACTI-CHEM DETERGENT DISINFECTANT CLEANER - National Chemical Laboratories 
BANISH-IT 'Cr - Hartey Chemicals Div., Concord 
Chemical Co. 
BARCROBE - Barrier Industries, Inc. 
BIO BARRIER PINE D - Barrier Industries, Inc. 
BRITEC TUFF QUAT 301 - Brighton Chemteal Co. 
CLEAN ON THE GO hdqC 2 - Spartan Chemical Co., Inc. 
Approved Products List 
July 2007 
10 
CLEAN ON THE GO NABC CONCENTRATE 1 - Spartan Chemical Co., Inc. 
CONQUEST W/PliME - Starting Sanitary Supply Coqs. 
CONSUME ECO-LYZER- Spartan Chemical Co., Inc. 
DEPOTPAC 5 AIR FRESHNER-ODOR COUNTERACTANT - Portton Pac Chemteal Corp. 
ECOTRU PROFESSIONAL - EnviroSystems, Inc. 
FORWARD DC - Johnson Wax Co., S.C. Johnson & Son 
FRESH & CLEAR - Puritan/Churchill Chemical Co. 
GREEN SOLUTIONS NEUTRAL DISINFECTANT CLEANER - Spartan Chemical Co. 
ISOPROPYL ALCOHOL - TwI-Uq Industries 
lYSOL BRAND DISINFECTANT BULK - National Laboratories 
LYSOL BRAND DISINFECTANT SPRAY - National Laboratories 
MALONE NO. 76 - Malone Chemical (k>. 
MALONE NO. 81 - Malone Chemical Co. 
MICROCIDE ALPHA - Chloral Group 
NEUTRA^IDE 256 DISINFECTANT NEUTRAL CLEANER - National Chemical Laboratories 
NI-712 ORANGE & STRAWBERRY - Neutron Industries. Inc. 
OPTICALLY ENERGIZED NEUTRAL PH DETERGENT - Betco Corp. 
PINE #3 - Crystal Chemteal Corp. 
PINE ODOR DISINFECTANT - Nattenal Chenilcal Laboratories 
PINE SOL BROAD SPECTRUM FORMULA - American Cyanamid Co. 
QUAT 1f2 • Enterprise Chemical & Paper Co. 
QUICK FILL 310 - Ecolab. Inc. 
QUICK F i a 930 - Ecolab, Inc. 
RID-O-GERM PINE OIL DISINFECTANT NO. 5 - CMC Laboratories Co.. Inc. 
SANIKLEEN - Penetone Corp. 
SANISCREEN wrPH CLEANER BLOCK - Fresh Products, inc. 
SOIL SCREEN GERMICIDAL DISINFECTANT - Dymon. Inc. 
SSS COMMANDAIR MICRO AEROSOL REFILLS - Triple S 
Approved Products List 
July 2007 
11 
SURFACIDE 6 - Walton-March, Inc. 
TASKI SANOFRESH - Lever Industrial, Inc. 
TUFFY MINT DISINFECTANT - Brighton Chemical Co. 
TUFFY PINE DISINFECTANT TYPE 303 - Brighton Chemical Co. 
VANGARD DISINFECTANT SPRAY- Franklin Cleaning Technology 
WELGtCIDE -Twi-Laq Industries 
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DISINFECTANT, BLEACH - Category #21B - Stock #AU0100065 - AU0100068 
AUSTIN A-1 BLEACH - James Austin Co. 
BEACON BLEACH - Q-Pak Corp. 
ELITE PROFESSIONAL BLEACH - James Austin CO-
ULTRA CLOROX BLEACH - Clorox Co. 
DETERGENT, LIQUID SYNTHETIC - Category #22A • Stock #AU070030 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve woric clothes must be used.) 
A-BEN-A-QUI - Oilman Products Co. 
ALL PURPOSE CLEANER - Capital Supply Co. 
ALL PURPOSE GLEANER 201 - Chloral Group 
APTCO ALL PURPOSE CLEANER - Buckingham Wax Co. 
ARCTIC KLEEN FREEZER CLEANER - Misco Products Corp. 
BASIC H - Shaklee Corp. 
BIG EASY NON-BUTYL DEGREASER CLEANER - EMS Brands Products 
BLUE PEARL - Barrier industries. Inc. 
CfTRI-CLEAN CITRUS CLEANER/DEGREASER-Twi-Laq Industries 
CLEAN SCRUB - Hlllyard Chemical Co. 
CMC #100 DETERGENT & WAX STRIPPER - CMC Laboratories Co., Inc. 
CQ-832 - CRC Industries, Inc. 
CYCLE • DEGREASE - Clean Environment Co., Inc. 
DMA? MOP • Spartan Chemical Co., Inc. 
DART - Haibro Control Industries, Inc. 
Approved Products List 
July 2007 
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DO-ALL #18 - Kwiat Trading Corp. 
ENCO P.C. CLEANER - Enterprise Chemical & Paper Co. 
FLOOR CORPS pH NEUTRAL CLEANER - Walton-Mart:h. Inc. 
(Powder, Portton Control) 
GL CS SPRINGTIME NEUTRAL ALL PURPOSE CLEANER - Capital Supply Co. 
G-O-E-S - Purex induatriai 
GREEN SUBMARINE CLEANER - Butcher Co. 
GRIMEFVTER - Realneat Products 
GRIME-GO - Wyandotte Chemicals Co. 
GRL - Cello Chemical Corp. 
H2 ORANGE 2 CONCENTRATE 117 - EnvirOx LLC 
H2 ORANGE 2 PRODUCTS ALL DILUTIONS - EnvirOx LLC 
H2 ORANGE 2 SUPER CONCENTRATE 112 - EnvirOx LLC 
K.P.C. PLASTIC SPEED CLEANER - Kleenmaster Products Co. 
K99 - Rochester Mklland Corp. 
KLEENMASTER BRILLIANIZE - Chemteal Products Co.. Inc. 
LEMON FREE RINSE CLEANER • Twi-Laq Industries 
MIRAGE FLOOR FINISH MAINTAINER & NEUTRAL CLEANER - National Chemteal 
Laboratories 
MISTY ALL PURPOSE CLEANER - Amrep, Inc. 
MR. CLEAN LIQUID FLOOR CLEANER - Procter & Gamble 
MR. CLEAN M.NET DISINFECTANT FLOOR CLEANER - Procter & Gamble 
MULTI PURPOSE CLEANER - Scott Sanl-Fresh Intematkxial 
NATURAL BEAUTY HARD SURFACE CLEANER - Dynasurf Chemical Corp. 
NEUTRAL FLOOR CLEANER - Scott Sanl-Fresh Intemational 
NEUTRO JEL110R - Selig Chemteal Industries 
NEVER RINSE - Purttan/Churchill Chemical Co. 
NU-VIEW NEUTRAL CLEANER - Bunzl Corp. 
PDQ - Dynasuri Chemical Corp. 
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PINE GOLD - Barrier Industries, Inc. 
RAM ALL PURPOSE CLEANER - Ram Enterprises. Inc. 
RELKEM 99 • Banier Industries, Inc. 
ROYAL FLUSH - Chloral Group 
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RT6 - Mirandy Products, Ltd. 
SASSAFRAS ALL PURPOSE CLEANER - Twi-Laq Industries 
SEVENTY 7 - Purex industrial 
SIMPLY ROYAL - Alfred Chemical Corp. 
SPEEDBALL HEAVY DUTY SPRAY CLEANER - Butcher Co. 
SPRAY IT CLEAN - Twi-Laq Industries 
SSS HEAVY DUTY CLEANER - Triple S 
STONE-GLO MARBLEH-ERRAZZO CLEANING CONCENTRATE - Twi-Laq Industries 
STRIDE READY-TO-USE - Johnson Wax Co., S.C. Johnson & Son 
SUNBATH DEODORIZING CLEANER - Butcher Co. 
SUN-GLO CITRUS ALL CLEANER - Twi-Laq Industries 
SUN-GLO HEAVY DUTY DEGREASER - Twi-Laq industries 
SWIFFER ADVANCED CLEANER - Procter & Gamble 
SWIFFER ADVANCED OR WOOD CLEANER - Procter & Gamble 
SWIFFER MOISTENED FLOOR WIPES - Procter & Gamble 
SWIFFER WOOD CLEANER - Procter & Gamble 
SYNCO - Banner Chemical Corp. 
T.M.T. - L (Tile. Marble & Ten*azzo LiquW) - Chloral Group 
THE NATURAL SUPER ORANGE CLEAN - Clean Environment Co., Inc. 
TOP CLEAN - Hlllyard Chemical Co. 
TOP FLITE FLOOR & SURFACE DETERGENT - Betco Corp. 
TOUGH DUTY - Spartan Chemical Co., inc. 
TUFF CLEAN - Brighton Chemical Co. 
ULTIMATE ALL PURPOSE CLEANER - Bunzl Corp. 
Approved Products List 
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UNIKLEEN - Enterprise Chemteal & Paper Co. 
UNPTED 550 PURPLE POWER - United. Laboratories. Inc. 
VALUE - Scot Laboratories 
ZEP ALL PURPOSE CLEANER & DEGREASER - Zep Commercial 
ZEP ORANGE GEL DEGREASER - Zep Manufacturing Co. 
DETERGENT, LIQUID BIOREMEDIATION SURFACE CLEANER - Category #228 
BIOREM-2000 SURFACE CLEANER - Clift Industries. Inc. 
JAWS SC - Kem Tech Industries 
DETERGENT, STEAM JENNY - Category #24A - Stock #AU0700800 (5 Gallons) - AU07OO610 
(SSGaitons) 
(Eye protectten, impervtous gtoves and long sleeve woric clothes must be used.) 
LIGHTNING STEAM-AWAY CLEANER - Banner Chemical Corp. 
STEAM SOFT - Demi Incorporated 
DRAIN CLEANER - Category #26A 
GREASE AWAY - American Industrial Supply, Inc. 
DRAIN CLEANER ENZYMATIC TYPE - Category #26B 
(Eye protectten, impen/ious gtoves and long sleeve work clothes must be used.) 
ACTIVATOR 5000 - Bariyn Chemical 
BAN-ZYME LIQUID - Banner Chemteal Corp. 
BA0100335 (1 Gallon) - BA0100336 (55 Gallons) 
DRAIN BUG - American Wax Co., Inc. 
ENVIRO-ZYME GT POWDER - Enviro-Zyme, Inc. 
Stock #BA0100320 (Soz. Package) 
ENZY SUPER - Prestige Laboralorieis. Inc. 
ENZYMATIC-DRAIN CLEANER - Mirandy Products, Ltd. 
THE CLEANER - Spartan Chemical Co., Inc. 
FLOOR FINISH, METALLIC INTERLOCK (SCRUBBABLE) - Category #28 - Stock #AU0100210 
(55(^lons) 
20/20 VISION - Banier Industries, Inc. 
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AMWAY FLOOR POLISH - Amway Corp. 
AMWAY FLOOR WAX - Amway Corp. 
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APTCO TOUCHDOWN FLOOR FINISH - Buckingham Wax Co. 
CAREFREE - S.C. Johnson & Son. Inc. 
CHEM FLOOR FINISH - Chem Creattons, Inc. 
COMMANDER - Cello Chemical Corp. 
COMPLETE - Johnson Wax Co., S.C. Johnson & Son 
CORNERSTONE FLOOR SEALER FINISH - 3M Co. 
EARL'S 20% SOLIDS FLOOR FINISH - John A Earl, Inc. 
EARL'S 25% SOLIDS FLOOR FINISH - John A. Eart, Inc. 
EARL'S 4000A (Scrubbable) - John A. Eari. Inc. 
EASY LAY FLOOR FINISH - Multi-Development Enterprises 
ENCO SUPREME B RBR • Enterprise Chemical & Paper Co. 
ENSURE - Penetone Corp. 
FAST TRACK ULTRA WEAR FLOOR FINISH - Janimart Corp. 
FLOORTASTIC - Realneat Products 
GLOSS RETENTION FLOOR FINISH - John A. Eari, inc. 
KROME-KOTE (Formerly KINGKOTE) - Rochester Midland Corp. 
LEGENDARY - Puritan/Churchill Chemteal Co. 
LITHOFIN PSl-PREMIUM SILICON IMPREGNATOR - VIC industrial Corp. 
LS-2000 - Masury Columbia Co. 
MAR SEAL - Prestige Laboratories, inc. 
MASTERPIECE HIGH GLOSS FLOOR FINISH - National Laboratories 
ON AN'ON - Spartan Chemteal Co., Inc. 
P&G PRO UNE SUPER DURABLE FLOOR FINISH - Procter & Gamble 
PERMA SHIELD • National Chemical Laboratories 
(Enseal Acrylte Sealer & Under Coater) 
PERMA SHINE - National Chemteal Laboratories 
(Brite Eyes Wet Look Premium Grade Floor Finish) 
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PLAZA - Johnson Wax Co., S.C. Johnson & Son 
ROYAL BUFF - Chloral Group 
ROYAL TREATMENT - Chloral Group 
SPIT SHINE ULTRA HIGH SPEED KLEEN & BURNISH - Janimart Corp. 
SPRINT - Johnson Wax Co.. S.C. Johnson & Son 
STONE MEDIC MARBLE POLISHING COMPOUND - VIC Industrial Corp. 
SUN-GLO EVERLAST HI-SPEED FLOOR FINISH - Twi-Laq Industries 
SUN-GLO PROMISE FLOOR FINISH -Twi-Laq Industries 
SUNNY-SIDE -Spartan Chemical Co., Inc. 
SUPER GLOSS FLOOR FINISH #23 - Sterling Sanitary Supply Corp. 
SUPER POLYMER FLOOR FINISH - Burice Supply Co. 
TOTAL FLOOR FINISH - Twi-Laq Industries 
TRAFFIC - Mirandy Products, Ltd. 
TRAFFIC 25 - Prestige Laboratories, Inc. 
TRILINC - Spartan Chemteal Co., Inc. 
TUFF STUFF FLOOR FINISH - Brighton Chemical Co. 
ULTRA GLOSS FLOOR FINISH - Envirochem, Inc. 
VICTORY - Cello Chemteal Corp. 
vrrA FLOOR ARREST BUFFABLE FINISH - Airicem Professtonai Products 
WH^E SUN FLOOR FINISH - Spartan Chemical Co. 
ZAP FLOOR FINISH MAINTAINER & NEUTRAL CLEANER - National Chemical Laboratories 
FLOOR CLEANER (RESILIENT TILE STRIPPER) - Category #29A - Stock #AU0700480 (55 
Gallons) 
(Eye protectten. Impervious gloves and long sleeve woric clothes must t>e used.) 
APTCO STRIPPER - Buckingham Wax Co. 
ARMOR A U CLEANER/DEGREASER - Arnior All Products 
BLUE STRIP - Chloral Group 
BRAVO EXTRA HEAVY DUTY FLOOR STRIPPER - S.C. Johnson & Son, inc. 
BREAK-THRU RE-EMULSIFIER - Chteral Group 
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CHAMPION BASEBOARD CLEANER & FLOOR STRIPPER - Chase Products Co. 
CHEM WAX STRIPPER - Chem Creations. Inc. 
CLEAN ON THE GO DAMP MOP - Spartan Chemical Co., Inc. 
CONCENTRATED FLOOR CLEANER - Lever Industrial, Inc. 
CONSUME MICRO-MUSCLE - Spartan Chemical Co., inc. 
EASY PAKS NEUTRAL CLEANER Drackett Professtenal, S.C. Johnson 
& Son 
ENCO FORMULA NO. 200 - Enterprise Chemical & Paper Co. 
ENCO TYPHOON CLEANER - Enterprise Chemical & Paper Co. 
FLASH ODORLESS / NO RINSE SPEED STRIPPER - National Chemteal Laboratories 
FLOOR CLEANER 2000 PLUS - Tennant Co. 
FULL STRIP - Fuller Brosh Co. 
G.C. STRIPPER - W.B. McV(Cker Co. 
GREEN SOLUTIONS FLOOR FINISH REMOVER - Spartan Chemical Co. 
HEAVY DUTY STRIPPER - Dynasurf Chemteal Corp. 
INSTANT MILDEW REMOVER/BATHROOM CLEANER - Betco Corp. 
LESSWORK DETERGENT - Banner Chemteal Corp. 
LOW FOAM EXTRACTION CLEANER - Betco Corp. 
MODIFIED ONE-STEP SPRAY POWER - Steriing Sanitary Supply Corp. 
MOPPACLITE pH NEUTRAL FLOOR CLEANER - Portion Pac Chemteal Corp. 
NAD-75 - Spartan Chemical Co., Inc. 
ON & OFF BASEBOARD CLEANER - Cello Chemical Corp. 
P&G PRO LINE FLOOR FINISH STRIPPER - Procter & Gamble 
POWERTONE - Penetone Corp. 
PRIME TIME -Walton-March, inc. 
SCRUB - Mirandy Products. Ltd. 
SOIL SCREEN ALL-PURPOSE NEUTRAL FLOOR CLEANER - Dymon, Inc. 
SQUARE ONE - Spartan Chemical Co., Inc. 
STEP OFF - S.C. Johnson & Son, Inc. 
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STRIPPFT - Misco Intemational 
SUNDANCE FLOOR CLEANER - Butcher Co. 
SUN-GLO BASE STRIP - Twi-Laq Industries 
SUN-GLO HOT STRIPPER - TWi-Laq Industries 
SUPER STRIP 11 - Barrier Industries. Inc. 
TILE & TERRAZZO RECYCUNG CONCENTRATE 9650 - Tennant Co. 
TUFFY PINE SCRUB - Brighton Chemteal Co. 
VITA FLOOR CLEANER - Airicem Professional Products 
WYANDOTTE FLOOR STRIPPER - Wyandotte Chemteals Co. 
FLOOR SEALER - Category #29B 
(Eye protection, impervious gloves and long sleeve woric clothes must t>e used.) 
DE-FENSE - Purex Industrial 
EXCEL - Purex Industrial 
P&G PRO LINE FLOOR & CONCRETE SEALER - Procter & Gamble 
SUN-GLO ACRYLIC FLOOR SEALER - Twi-Laq Industries 
TOP GUARD READY TO USE - Top Guard Products 
FLOOR SEALER (CONCRETE) - Category #30 
(Eye protectten, impervious gteves and long sleeve work clothes must t>e used.) 
P&G PRO LINE FLOOR & CONCRETE SEALER - Procter & Gamble 
SUPER GARD - Purex Industrial 
FURNITURE POLISH (AEROSOL) - Category #31A - Stock #AU0100430 (14 oz.) 
(Eye protection, impen/ious gloves and long sleeve work clothes must be used.) 
AWARD FURNITURE POLISH - Ecolab, Inc. 
BEESWAX FURNITURE POUSH - Midco Products Co., Inc. 
CHAMPION LEMON FURNITURE POUSH - Chase Products Co. 
EARL'S WAXING. DUSTING, CLEANING POUSH - John A. Eari, Inc. 
FIRST CLASS FURNfFURE POLISH - Franklin Cleaning Technology 
GUARDSMAN INSTITUTIONAL POUSH - Colgate-Palmolive Co. 
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LEMON SPEEDWAX - Purex Industrial 
LONG UFE SURFACE REJUVENATOR - Steriing Sanitary Supply Corp. 
PLEDGE - Johnson Wax Co., S.C. Johnson & Son 
SILKY FURNtrURE & EQUIPMENT POLISH - Butcher Co. 
GRAFFITI REMOVER (AEROSOL AND BULK) - Category #318 - Stock #AU0100595 (1 Gallon) 
PATH Stock #933 
(Eye protectten. impervtous gloves, and long sleeve woric clothes must be wom. Do not use In an 
enclosed area.) 
GG-80 GRAFFITI REMOVER - Polytech 
GRAFFITI PRO-TECTION PLUS - Pro-Kote Industries 
GRAFFITI REMOVER SAC - Spartan Chemteal Co. 
JETGO BUST RUST (aerosol & bulk) - Penray Companies, Inc. 
KICK-Visual Pollution Tech, Inc. 
MC 800 SO-SAFE LIQUID GRAFFITI REMOVER - HiIti Construction Chemicals, Inc. 
MC 850 SO-SAFE SPRAYABLE GEL GRAFFITI REMOVER - HiIti Constructton Chemicals. Inc. 
MOTSENBOCKER'S LIFT OFF #3 - Motsenbooker's Lift Off 
MOTSENBOCKER'S LIFT OFF #4 SPRAY PAINT GRAFFITI - Motsenbocker's Lift Off 
REMOVER 
NAVITONE - Penetone Corp. 
OFF GRAFFITI REMOVER - American Industrial Supply. Inc. 
SIMPLE GREEN - Sunshine Makers, Inc. 
ULTRA CLEAN GRAFFITI BLASTER 17614.17601,17605, 17754 - Roman Adheslves. Inc. 
ULTRACLEAN GRAFFITI BLOCK 17801,17805,17854- Roman Adhesives, Inc. 
WORKFORCE ALL PURPOSE ABSORBENT - Marcal Paper Mills. Inc. 
GREASE & OIL ABSORBENTS - Category #32 - Stock #AU0100230, AU0100237 
(Contact Materials Engineering Division concerning disposal of spent material.) 
ALL PURPOSE FLOOR ABSORBENT - Sud-Chemie Absortients. inc. 
CLEAN SWEEP - Kem Tech Industries 
DRl WHrrE - Meridian Petroleum 
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DRl-ZORB - DMS&D Associates. Inc. 
FLOOR DRY - Eagle Picher Co. 
HI-DRI FLOOR ABSORBENT - Waverty Minerals, Inc. 
HTP - American Products, Inc. 
MAGIC SORB - ITW Devoon Environmental Systems 
OCLANSORB- for chemteal spills only - Hi-Point Peat Limited 
OIL DRl - OH Dri Corp. 
PEAT SORB OIL ABSORBENT - for oil spills only - E Global Soiuttens, Inc. 
PS 3200, PART #3111 (PETRO EATER IN BOOM FORM) - Environmental Connections, Inc. 
SOLS-SPEEDl-DRI - Engelhard Minerals & Chemicals 
ZORB ALL - Diversey Wyandotte 
FLOOR CLEANER, SWEEPING COMPOUND - Category #32A 
KLEEN SWEEP - Akona, LLC 
HAND CLEANER, CREAM (WITH LANOLIN & GERMICIDE) - Category #33 - Stock 
#AU0700070 
ALCARE FOAMED ALCOHOL - Calgon Vestal Laboratories 
GOJO LOTION CREAM SOAP - GoJo Industries 
HARLEY CREAM MEDIC - Hariey Chemicals Div., Concord 
Chemical Co. 
HAND CLEANER, UQUID - Category #36 - Stock #AU0700O73. AU0700084 
010 HAND CLEANER - AW. Chesterton Co. 
ANTI MICROBIAL PINK LOTION SOAP - Bedford Chemical Diviston, Fero 
Corp. 
CELLO UQUID HAND SOAP - Celte Chemical Corp. 
CORMATIC ANTISEPTIC HAND SOAP - Georgia-Pacific Ck)rp. 
CORMATIC FOOD PROCESSING HAND WASH - Georgia-Pacific Corp. 
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CORMATIC FROST LEMON SOAP - Georgia-Pacific Corp. 
CORMATIC MIGHTI SCRUBS HAND SOAP - Georgia-Pacific Corp. 
CORMATIC PINK PEARL HAND SOAP - American Paper Towel Co. 
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DERMA fWtAX ANTIMICROBIAL SKIN CLEANER - Ameridean Systems, Inc. 
DERMA MAX INSTANT SKIN SANITIZER - Ameridean Systems, Inc. 
DERMA PRO LOTION SOAP - GoJo Industries 
FORMULA 86 -15% HAND SOAP - Malone Chemical Co. 
FORMULA 87 - LOTIONIZED SOAP - Matene Chemteal Co. 
HAND CLEANER, ANTISEPTIC - NCH Corp. 
HARCO 37% COCONUT - Hariey Chemicals Div.. Concord 
Chemical Co. 
LIQUID HAND SOAP - Chloral Group 
LTS LOTION SOAP - Calgon Corp. 
LURON LOTION HAND CLEANSER - U.S. Borax Co. 
MIGHTY SCRUB (Heavy Duty Use Only) - American Paper Towel Co. 
PALMETTO (Formerly Balma) - Rochester Midland Corp. 
PINK LOTION SOAP - Kutol Products Co. 
PINK LOTION SOAP/CAPCO COCONUT UQUID HAND SOAP - Hariey Chemteals DIv.. 
Concord 
Chemical Co. 
PINK VELVET HAND SOAP - Alfred Chemical Corp. 
POWER GOLD HAND CLEANER W/CRUSHABLES - GoJo Industries 
RICHFOAM LIQUID HAND SOAP -15% - W.B. McVteker Co. 
SANIGIZER-Ecolab, Inc. 
SOFT TOUCH HAND SOAP - Barrier Industries, Inc. 
SPECIAL CASTILE SOAP - Penetone Corp. 
HAND CLEANER, LOTION - Category #37 
COCONUT OIL HAND SOAP - Twi-Laq Industries 
EPICARE LOTION SOAP - Ecolab. Inc. 
GL CS 91284 LOTION HAND SOAP - Russall Products Co., Inc. 
INDUSTRIAL CREAMEDIC - Hariey Chemicals Div., Concord 
Chemical Co. 
KRESTO EF - Stockhausen. Inc. 
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PENETONE HAND CLEANER - Penetone Corp. 
PINK LOTION HAND SOAP - Twi-Laq Industries 
SBS-61 LOTION SOAP - Deb SBS, Inc. 
SLIMLINE PINK PEARL LOTION HAND CLEANER - Kutol Products Co. 
HAND CLEANER, POWDERED - Category #38A - Stock #AU0100460 (3001b. Drum) 
BORAXO-U.S. Borax Co. 
LAN-O-KLEEN PLUS - Penetone Corp. 
PAX-LANO-SAV - Calgon Corp. 
HAND CLEANER, POWDERED (WITH LANOUN) - Category #388 - Stock #AU0100465 (51b. 
Box) 
APTCO SUPERIOR HAND CLEANER W/LANOLIN - Amertean Paper Towel Co. 
BORA-SOLV • Sanitary Soap Co., Inc. 
GENTLE GIANT - Nattenal Milling & Chemical Co. 
M-1 - Mione Manufacturing Co. 
HAND CLEANER, WATERLESS - Category #39 - Stock #AU0700060 - AU0700080 - PATH 
Stock #0276 
BLUE LABEL - DL Group, Banlte Inc. 
MAGNUS WATERLESS HAND CLEANER • Magnus Chemical Division, inc. 
PAX-SOLV - Calgon Corp. 
SBS-30 WATERLESS SKIN CLEANSER - Deb SBS. Inc. 
INSECT REPELLENT - Category #42 
Contains between 20 and 30% DEET (N, N-Dlethyl-meta-Tduamide) except where noted. 
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ANILEATOR INSECT REPELLENT Pump Spray - Hilton Head Laboratories 
(Stock #AU01OOO95) 
ANILEATOR INSECT REPELLENT Toweiette - Hilton Head Laboratories 
(Stock #AU0100a96) 
BUG BARRIER 11 INSECT REPELLENT Aerosol - ARI 
(Stock #AU0100090) 
CUTTER ADVANCED INSECT REPELLENT Pump Spray - Spectnjm Brands, Inc. 
(Contains Picaridtn) 
(Stock #AU0100080) 
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CUTTER ADVANCED INSECT REPELLENT Toweiette - Spectrum Brands. Inc. 
(Contains Picaridin) 
(Stock #AU0100085) 
CUTTER BACKWOODS INSECT REPELLENT Pump Spray - Spectmm Brands, Inc. 
(Stock MU0100095) 
CUTTER OUTDOORSMAN INSECT REPELLENT Lotion - Spectrum Brands. Inc. 
(Stock #AU0100092) 
MISTY INSECT REPELLENT II Aerosd - Amrep. Inc. 
(Stock #AU010090) 
OFF DEEP WOODS INSECT REPELLENT Pump Spray - S.C. Johnson & Son, Inc. 
(Stock #AU0100098) 
REPEL SPORTSMEN INSECT BLOCK 29 Aerosol - Wisconsin Phamnacal Co. 
(Stock #AU0100098) 
METAL CLEANER & POLISH - Category #43 - Stock #AU0100410 (1 Gallon) 
(Eye protection, Impervious glove and lortg sleeve work dothes must be used.) 
3M DESK AND OFFICE CLEANER - 3M Co. 
BROWN METAL POLISH 505 - Buckingham Wax Co. 
LIME-AWAY ACIDIC CLEANER - Ecolab. Inc. 
MEDAUION METAL POUSH - Ecolab, inc. 
MISTY MULTIPURPOSE CLEANER & POLISH UVX - Amrep, Inc. 
MISTY SPRAY CLEANER & POUSH - Amrep, inc. 
NOXON - Boyle-Midway, inc. 
OZ CREAM POLISH - H. Behien & Bro. 
RESTORO POUSH 00 SMOKE - Restoro Polish Co. 
METAL CLEANER, WATER EMULSION PAINTED SURFACES METALS. PLASTICS - Category 
#44 — 
Stock #AU0100440 (1 Gallon) - PATH Stock #4419 
(Eye protectten, impervious gloves and long sleeve work dothes must be wom.) 
NU-SHEEN - Nu-Sheen Products 
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ODOR CONTROL CHEMICAL - Category #45 - Stock #AU0100100 (10 oz. Block) -
#AU0700285(14oz.Tube) 
AIRKEM GOLD LABEL SOLIDAIRE - Airicem Professional Products 
AQUATOC-Ecolab, Inc. 
AQUATOC - Airicem Professtonai Products 
AQUAZYME - Packard Industries. Inc. 
AQUINOC - Airicem Professtenal Products 
BAD AIR SPONGE - Mateson Chemical Corp. 
BIG D DVOUR - Big D Industries, Inc. 
BRITEC BLUE MIST - Brighton Chemical Co. 
CHERRY BLOSSOM DEODORIZER & CLEANER - Burice Supply Co. 
CLEAN ON THE GO SMOKE & ODOR ELIMINATOR - Spartan Chemteal Co.,- Inc. 
CORMATIC WINTER MINT - Georgia-Pactfte Corp. 
ERASE - Geritrex Corp. 
GOLD LABEL UQUID • Airkem Professional Products 
GOLD LABEL MIST (Aerosol) - Airicem Professional Products 
GREEN LABEL LIQUID - Ainwtek. Reckttt Benckiser 
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MULTI-CLEAN ODOR OUT - Minuteman intemational. Inc. 
NIUUM WATER SOLUBLE DEODORIZER - Nilodor. Inc. 
RX 60 FOUL ODOR ELIMINATOR - Airex Laboratories 
RUGBEE CARPET & ROOM DEODORIZER - S.C. Johnson & Son, Inc. 
SOLIDAIRE GOLD LABEL (Solid) - Airicem Professional Products 
SOLIDAIRE RED LABEL (Sdte Gel) - Airicem Professtonai Products 
SPRAY N' FRESH - Fuller Bmsh Co. 
SUPERIOR ODOR CONTROL - Force Chemteal, Inc. 
RODENTICIDES - Category #52 
RUNWAY ICE CONTROL - Category #53A 
CLEARWAY 1 • Cieanway. LLC. 
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CRYOTECH NAAC DEICER - Cryotech Deteing Technology 
OCTAMELT - Octagon Process, inc. 
GENERAL ICE CONTROL - Category #53B 
CALCIUM CHLORIDE PELLETS 90 - Dow Chemical Co. 
DE-ICER 821 - Penetone Corp. 
ICE MELT RINSING COMPOUND - Category #530 
PROLONG - Armor Research Co. 
RUST INHIBrrOR - Category #54 
JETGO BUST RUST (aerosol & bulk) - Penray Companies. Inc. 
PREVOX (aerosol & bulk) - Kano Laboratories, Inc. 
RUST REMOVER - Category #55 
AEROKROIL (aerosol) - Kano Laboratories, Inc. 
JETGO BUST RUST (aerosol & bulk) - Penray Companies, Inc. 
KROIL (bulk) - Kano Laboratories, Inc. 
SKIN CREAM, PROTECTIVE - Category #57- Stock #AU0100480 
(FOR NON-AQUEOUS IRRITANTS) 
DERMA PLUS - Aculech Industries, Inc. 
DERMA SHIELD - Acutech industries. Inc. 
FASTEX B4 HAND BARRIER CREAM - Gtonveigh Developments Ltd 
PROTECTIVE CREAM 411 - Penetone Corp. 
SBS-46 PROTECTIVE CREAM - Deb SBS, Inc. 
SUNSCREEN - Category #57A - Stock #AU0100490 
SOLAR GUARD SUNSCREEN TOWEL - ITW Dymon 
SUN SENSE SPF-15T0WELETTE - Solar Care. Inc. 
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MOISTURIZER - Category #57B - Stock #AS0700080 
LUROSOOTHE HAND & BODY LOTION - Dial Corp. 
ONOX HAND CREAM • Onox, Inc. 
AEROSOL • Category #570 
EXADERM AEROSOL - NCH Corp. 
SPENT-FULLER'S EARTH - Category #59 
SPOT CLEANER. UPHOLSTERY & CARPET - Category #61B 
(Eye protedion, impertous gloves and long sleeve work clothes must be wom.) 
40UR BROWN SPOT & STAIN REMOVER - Cleantronics, Inc. 
5IVE RUST AWAY - Cleantronics, Inc. 
6IX TURBO CLEANER COFFEE REMOVER & PRE-SPRAY - Cleantronics, Inc. 
HOST & PREP - Racine Industries, Inc. 
HOST & SPOT REMOVER FOR CARPET - Radne Industries. Inc. 
HOST DRY CARPET CLEANER - Radne Industries, Inc. 
PROFESSIONAL SPOT PREP - Cieanmaster 
REVITALIZE 101 PRES PRAY/BON NET DETERGENT - Ecolab. Inc. 
REVn*ALlZE 31 BEVERAGE SPOTTER - Ecolab, Inc. 
RUC3BEE ENZYME SPOTTER - Johnson Wax Co.. S.C. Johnson & Son 
RUGBEE SOLVENT SPOTTER - Johnson Wax Co., S.C. Johnson & Son 
SOIL RELEASE #58 - Steriing Sanitary Supply Corp. 
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STAIN-EX - Positive Product Laboratories, Inc. 
TRAFFIC LANE SPOTTER - Chloral Group 
TRI-TEX - Airicem Professional Products 
SPRAY BUFF PRE-MIXED - Category #62 
(Eye protedton, impervious gloves and long sleeve work dothes must be wom.) 
CAREFREE SHOWTIME SUPERIOR GLOSS SPRAY CLEANER - Burice Supply Co. 
CLEAR SPRAY BUFF - Russail Products Co, Inc. 
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EASY TASK RESTORER SPRAY BUFF - Betco Corp. 
LOW AND BEHOLD - Ecolab. Inc. 
MIRAGE FLOOR FINISH MAINTAINER & NEUTRAL CLEANER- National Chemical 
Laboratories 
MIST & BUFF - Puritan/Churchill Chemical Co. 
MOP & BUFF FLOOR RESTORER - Twi-Laq Industries 
RENU - National Chemical Lat>oratories 
ROYAL ENCOUNTERS - Chloral Group 
SNAP6ACK - S.C. Johnson & Son, Inc. 
SPIT SHINE ULTRA HIGH SPEED KLEEN & BURNISH - Janimart Corp. 
SPRAY BUFF - Cello Chemical Corp. 
SPRAY BUFF - Puritan/Churchill Chemteal Co. 
SPRAY BUFF - Spartan Chemical (Jo., inc. 
SUN-GLO FLOOR RESTORER - Twi-Laq Industries 
TUFFY MOP & BUFF - Brighton Chemteal Co. 
TUFFY SPRAY BUFF - Brighton Chemteal Co. 
SPRAY AND RINSE DETERGENT (CAR WASH) - Category #63 - Stock #AU0100823 (55 
Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution 
ratio of 
the products. An evaluation of the performance using the recommended dllutton must be 
performed by 
facility personnel prior to purchase. (Eye protectten, impen/ious gloves and tong sleeve work 
dothes 
must be wom.) 
FO 976 TA BUS WASH - Fine Organics Corp. 
FO 980A - Fine Organtes Corp. 
J-WAX BEUEVE TRAFFC FILM REMOVER - Johnson Wax Co., S.C. Johnson & Son 
PENETONE 155 - Penetone Corp. 
(Stock #BA0100343) 
RMS-36 - FPC Metro Corp. 
STRENGTH - Magnum Research Corp. 
STAINLESS STEEL CLEANER & WASH - Category #65A 
(Eye protection, impervious gloves apron and long sleeve work clothes must be wom.) 
BRILLIANCE STAINLESS STEEL WIPES - Brilliance Holdings, Ltd. 
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CELLO SLEEK STAINLESS STEEL CLEANER - Cello Chemical Corp. 
DEEP GLOSS (AEROSOL) - Johnson Wax Co., S.C. Johnson & Son 
HYSHINE-TIFFANY STAINLESS STEEL CLEANER - Hysan Corp. 
METALO STAINLESS STEEL CLEANER - Twi-Laq Industries 
NU-SHEEN - Nu-Sheen Products 
POWERTONE (Bulk) - Perietone Coqp. 
(Stock #BA0100343 - 6 Galtons) 
SHIMMER (Bulk & Aerosol) - National Laboratories 
SWEU STAINLESS STEEL CLEANER - Tvtfl-Laq Industries 
TRIPLE S STAINLESS STEEL CLEANER - Triple S 
TOILET BOWL CLEANER. UQUID - Category #668 - PATH Stock #5535 
(Eye protection, impennous gloves, apron and long sleeve woric clothes must be vram.) 
ASTOR SAFETY NON-ACID BOWL CLEANER - Creative Chemteals. Inc. 
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BATH GUARD - ACID FREE DISINFECTANT BATHROOM - Butcher Co. 
CLEANER 
BATH MATE ACID-FREE WASHROOM CLEANER - Butcher Co. 
BIG D URINAL BLOCK WITH ENZYME (Non-Para) - Big D Industries, Inc. 
(Stock #AU0100070) 
BOL MAID TOILET CLEANER • Beteo Corp. 
BOWL PAC 532 TOILET BOWL & BATHROOM CLEANER - Portion Pac Chemical Corp. 
BOWLAWAY BOWL & BATHROOM CLEANER - Barrier Industries, Inc. 
CAREFREE MILD BOWL & PORCELAIN CLEANER/ - Burice Supply Co. 
DISINFECTANT 
CHARGE BOWL CLEANER - Butcher Co. 
CREW TUB & TILE CLEANER FOR SOLUTION CENTER - Johnson Wax Co., S.C. Johnson & 
Son 
DISINFECTANT RESTROOM CLEANER - Scott Sani-Fresh Intemational 
FORMULA 72 GERMICIDAL ACID BOWL CLEANER - Malone Chemical Co. 
Hi-GENIC - Purex Industrial 
JON Q. PU6LIK - Barrier Industries, Inc. 
MINT BOWL CLEANER - Chloral Group 
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MINT BOWL CLEANER - Twi-Laq Industries 
NABC (Non-Acte Disinfectant Bathroom Cleaner) - Spartan Chemical Co., Inc. 
NON-ACID BOWL CLEANER - Twi-Laq Industries 
SSS NON-ACID BOWL CLEANER - Triple S 
SUN-GLO MINT BOWL CLEANER -Twi-Laq Industries 
VANI-SOL DISINFECTANT WASHROOM CLEANER - NaUonai Laboratories 
TUNNEL TILE SURFACE DETERGENT - Category #70 - Stock #AU0700250 (55 Galtons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution 
ratio of 
the products. An evaluation of the performance using the recommended dllutton must be 
performed by 
facility personnel prior to purchase. (Eye protection, face shtold, Impen/tous gloves, protective 
dothing 
& boots must t>e wom.) 
BIO SOLVE - Westford Chemical Corp. 
BUSINESS TO BUSINESS SOLUTIONS MULTI-SURFACE - Access Business Group LLC 
CLEANER 
COMPOUND 1101 - Priority Chemical Co., Inc. 
ECO-CLEAN - Unjfto Resources, Inc. 
FO 1165 - Fine Organtes Corp 
FO 933 TUNNEL WASH - Fine Organtes Corp. 
GRIGNARD TUNNEL TILE WASH WINTER GRADE - Grignard Co. 
HYDROFORCE BUTYL-FREE ALL PURPOSE CLEANER/ - CRC Industries. Inc. 
DEGREASER 
J-WAX 100 - S.C. Johnson & Son. Inc. 
KEY-CHEM 06562P - Stuart Ironskles 
KEY-CHEM 539 - Key Chemteals. Inc. 
0X1 CLEAN - Orange Glo Intemattonal 
PORT TUNNEL CLEANER - Twi-Laq Industries 
QUICK TUNNEL CLEANER - Quick Chemical Co.. Inc. 
SC-1000 - Gemtek Products 
SHINELINE MULTI SURFACE CLEANER - Spartan Chemicat Co.. Inc. 
SON OF SUPER BRUTE PLUS - Applied Research, Inc. 
SUPER CONCENTRATE PROTECTIVE SOIL REMOVER - Gemtek Products 
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SUPER WASH INDUSTRIAL GREASE BUSTER - SWl Intemational 
TUNNEL WASH - Bergo Janitorial Supply 
ULTRA ONE G-5 DEGREASER - Ultra One Corp. 
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ZEP BLUE MAGIC • Zep Manufacturing Co. 
ZEP-X-8886 - Zep Manufacturing Co. 
ZEP-X-9081 - Zep Manufacturing Co. 
UTILITY CLEANER, PASTE - Category #71A - Stock #AU0700090 (2Ib. Can) 
UTILITY CLEANER, POWDER-Category#71B-Stock#AU0700100 (1001b. Drum)-
AU0700120 (1001b. Dnim) - PATH Stock #13329 
(Eye protection, impervious gloves and apron, boots and long sleeve woric clothes must be vram.) 
AJAX CLEANSER WITH BLEACH - Colgate-Palmolive Co. 
BAB-O-CLEANSER - Fitzpatrick Bros.. Inc. 
CA-348 - Pdytech 
CON-SAL - Church-Dwight Co. 
F-100 - Diversey Wyandotte 
NAMICO J-1C0 - National Milling & Chemical Co. 
PERMAG #40 - Magnuson Products 00^)-
PURITINE - J.I. Hoteomb Manufacturing Co. 
CLEANER, GENERAL PURPOSE - Category #710 
BLUE VELVET NO FILM GENERAL PURPOSE CLEANER - National Chemical Laboratories 
EARTH SENSE #1 GLASS & MULTI-SURFACE CLEANER - National Chemica] Laboratories 
HYDROXI PRO CLEANING WIPES - Core Products Co. 
THE NATURAL ALL PURPOSE MULTI-SURFACE CLEANER - Easy Clean & Green 
TRIBASE MULTIPURPOSE CLEANER - Spartan Chemical Co. 
WALL CLEANER, TILE - Category #72A 
(Eye protection, impervious gtoves and long sleeve work clothes must be vram.) 
3M BRAND BATHROOM CLEANER CONCENTRATE - 3M Co. 
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AQUASAFE - Bruiin & Co.. Inc. 
ARMOR ALL CLEANER/DEGREASER - Amior All Products 
ECO-PHASE HEAVY DUTY CLEANER/DEGREASER - Janimart Corp. 
CONCENTRATE 
ENCO FORMUU 'A' - Enterprise Chemical & Paper Co. 
r rS "OK- GREEN - Ardex Laboratories, Inc. 
JUST RIGHT - Janimart Corp. 
KLEANSAL - W.B. McVteker Co. 
LESSWORK DETERGENT - Banner Chemical Corp. 
NEUTRA-KLEEN DEODORIZING NEUTRAL CLEANER - Janimart Corp. 
PRIME TIME - Walton-March. Inc. 
STERIGENT- Spartan Chemteal Co., Inc. 
SUN-GLO WELSITE TILE & FLOOR CLEANING CONCENTRATE - Tvw-Laq Industries 
THE NATURAL BASIN, TUB & TILE CLEANER - Clean Environment Co., Inc. 
TOP NOTCH - Barrier Industries. Inc. 
WINDOW CLEANER, CONCENTRATE USE AS DEUVERED - Category #72B - Slock 
#AU0700180(1 
Gallon) - AU0700190 (55 Gallons) 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution 
rattoof 
the products. An evaluation of the performance using the recommended dllutton must be 
perfomied by 
fadfity personnel prior to purchase. (Eye protection, impervtous gloves and tong sleeve work 
clotties 
must be worn.) 
3M BRAND GLASS CLEANER CONCENTRATE - 3M Co. 
ALCOHOL CLEANER - Lever Industrial. Inc. 
APTCO WINDOW CLEANER - Buclcingham Wax Co. 
BELLWETHER WINDSHIELD WASHER #1001 - Bellwether Laboratories, Inc. 
BELLWETHER WINDSHIELD WASHER #1004 • Bellwether Laboratories, Inc. 
BELLWETHER WINDSHIELD WASHER #1006 - Bellwether Uboratories, Inc. 
CLEAN ON THE GO CONCENTRATED GLASS & HARD - Spartan Chemical Co., inc. 
SURFACE CLEANER 
CONCENTRATED WINDOW CLEANER - Twi-Laq Industries 

147 



EARTH SENSE #1 GLASS & MULTI-SURFACE CLEANER - National Chemical Laboratortos 
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GC101 HEAVY DUTY GLASS CLEANER - Banner Chemical Corp. 
GLANCE RTU - Johnson Wax Co., S.C. Johnson & Son 
GLASS CLEANER - Spartan Chemical Co., Inc. 
GLASS KARE - Banier industries. Inc. 
KLEER BRITE WINDOW & GLASS CLEANER - National Chemical Laboratories 
LANCE (Use as delivered) - A.C. Fergusson, Inc. 
LIGHTNING BLEND GLASS CLEANER F4510 - Purex Industrial 
PHOENIX CRYSTAL GLASS CLEANER- Eagte Maintenance Supply, Inc. 
PLEXl-1-GUARD LIQUID - Steriing Sanitary Supply Corp. 
PRO SHINE - Paper Enterprises, Inc. 
SEE KLEAR GLASS CONCENTRATE CLEANER - Chloral Group 
SEE-THRU WINDOW CLEANER - Chloral Group 
SPARKLE (Use as delivered) - Mirandy Products, Ltd. 
SPIC & SPAN DISINFECTING SPRAY & GLASS CLEANER - Procter & Gamble 
SPRAY N* SHINE GLASS CLEANER - Fuller Brosh Co. 
SSS GLASS CLEANER - Tripte S 
SUN^LO C-THRU WINDOW CLEANER - Tvw-Laq Industries 
WINDOW CLEANER CONCENTRATE - J.I. Holcomb Manufacturing Co. 
WINDOW CLEANER (AEROSOL) - Category #72C - Stock #AU0700195 (19 oz.) 
(Eye protedion, impervious gloves and long sleeve work dothes must t>e wom.) 
099 GLASS CLEANER - AW. Chesterton Co. 
3M BRAND GLASS CLEANER CONCENTRATE - 3M Co. 
3M TWIST 'N FILL GLASS CLEANER - 3M Co. 
BARRIER PLEXIGLASS CLEANER • Barrier Industries. Inc. 
BLUE SKY GLASS CLEANER - Franklin aeaning Technology 
LOOK GLASS CLEANER - Butcher Co. 
PLEXl-l-GUARD AEROSOL - Steriing Sanitary Supply Corp. 
SOILAX SPRAY CLEANER - Magnus Chemical Division, inc. 
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PATH CARS - EXTERIOR CLEANER - Category #73A - PATH Stock #57066 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution 
ratio of 
the pnxluds. An evaluation of the performance using ttie recommended dilution must be 
performed by 
facility personnel prior lo purchase. (Eye protection, impervtous gloves and apron. bcx>ts and 
prot^tive 
dothing must be wom. Do not use inendosed area.) 
FO 3024-SV - Fine Organics Coqa. 
FO 479 F - Fine Organtes Corp. 
PENBLAST 316M - Penetone Corp. 
PATH CARS - INTERIOR CLEANER - Category #738 - PATH Stock #15510 
To evaluate cost effediveness of these products, vendor must state the recommended dilution 
ratio of 
the profjuds. An evaluation of the performance using the recommended dilution must t>e 
performed by 
fadlity personnel prior to purchase. (Eye protection, impervteus gtoves and apron, boots and 
proledive 
dothing must be wom. Do not use in endosed are.) The 3M products must be diluted using Twist 
'N 
Fill Chemical Dispenser. 
3M BRAND GENERAL PURPOSE CLEANER CONCENTRATE - 3M Co. 
3M BRAND NEUTRAL CLEANER CONCENTRATE - 3M Co. 
3M BRAND SPEED STRIPPER CONCENTRATE - 3M Co. 
3M NEUTRAL QUAT DISINFECTANT CLEANER - 3M Co. 
3M QUAT DISINFECTANT CLEANER - 3M Co. 
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3M TWIST 'N FILL NEUTRAL CLEANER - 3M Co. 
BRAVO EXTRA HEAVY DUTY FLOOR STRIPPER - S.C. Johnson & Son, Inc. 
FO 449 - Fine Organics Corp. 
FO 976 TA BUS WASH - Fine Organtes Corp. 
FO 980A - Fine Organtes Corp. 
MEGAPOWER REDI-KLEEN #12 - Fine Organics Corp. 
QUICK QLEEN #2 INTERIOR CAR CLEANER - Qutek Chemical Co., Inc. 
TRACK-TEX AM - Texo Corp. 
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FOOD SERVICE MAINTENANCE PRODUCTS 
Category #74 
PRE-SOAK FOR STAINLESS STEEL FLATWARE - Stock #AU0700457 
(Eye protectten, impervious gloves and tong sleeve work dothes must be wom.) 
BANISH - Chloral Group 
SILVER KLEEN SS - Sanoiite Chemical Corp. 
SILVER POWER- used only with Solitron 1000 dispenser - Ecolab, Inc. 
CHLORINATED MACHINE DISHWASHING DETERGENT - Stock #AU0700460 
(Eye protection, Impervtous gloves and long sleeve work clothes must be vrom.) 
GUARDIAN MAGNUM ~ Ecolab. Inc. 
SANO-CHLOR - Sanoiite Chemical Corp. 
CHLORINATED MACHINE DISHWASHING SAFE FOR MOST METALS 
(Eye protedton, impervious gtoves and long sleeve woric clothes must be wom.) 
GUARDIAN ACCLAIM - Ecolab, Inc. 
REWARD - Sanoiite Chemteal Corp. 
SOLID DETERGENT CAPSULE FOR MECHANICAL DISHWASHERS 
(Eye protedton, face shtolds, impenrious gtoves and apron, boots and tong sleeve woric dothes 
must be 
wom.) 
SOLID POWER - used only with Power Activated Detergent - Ecolab, Inc. 
Dispenser 
SOLID POWER PLUS - used only with Power Activated - Ecolab, Inc. 
Detergent Dispenser 
MACHINE WAREWASHING DETERGENT 
(Eye protedion, face shields, impervious gloves and apron, boots and long sleeve work dothes 
must be 
wom.) 
SUPER SAVER - Sanoiite Chemical Corp. 
CONCENTRATED MULTI-PURPOSE IODINE 
(Eye protedion, impervious gloves and long sleeve woric dothes must be wom.) 
l O D ^ - Sanoiite Chemical Corp. 
IODINE SANITIZER - Chloral Group 
MIKROKLENE - Ecolab, Inc. 
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POT AND PAN OR HAND DISHWASHING DETERGENT 
(Eye protedion and impervious gloves must be wom.) 
EMULSIFY - Chloral Group 
JOY DISHWASHING DETERGENT - Procter & Gamble 
NEET - Ecdab, Inc. 
POT LUCK - Sanoiite Chemical Corp. 
SOLID DETERGENT CAPSULE FOR POT AND PAN OR HAND DISHWASHING DETERGENT 
Stock #AU0700450 
(Eye pirotedion and Impemous gloves must be wom.) 
SOLrTAlRE - used only with Sditron 1000 Dispenser - Ecolab. Inc. 
TETROX-Ecdab. Inc. 
RINSE ADDITIVE AND DRYING AGENT FOR USE IN AUTOMATIC RINSE INJECTORS 
(Eye protedion, Impervtous gloves and tong sleeve work dothes must t>e wom.) 
INSTANT DRY - Sanoiite Chemteal Corp. 
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JET DRY-Ecolab, Inc. 
RINSE DRY - Ecolab, Inc. 
RINSE rr SP-4 - Sanoiite Chemteal Corp. 
SOLID SPOT FREE - Ecolab. Inc. 
SOUD RINSE ADDITIVE AND DRYING AGENT FOR USE IN AUTOMATIC RINSE INJECTORS 
(Eye protectten, impervious gloves and long sleeve work clothes must be wom.) 
SOLID SPOT FREE - use only with Mikroverter Dispenser - Ecolab, inc. 
NEUTRAL CLEANER 
(Eye protection, impervious gloves and long sleeve work clothes must be vram.) 
ALL PURPOSE CLEANER - Ecolab. Inc. 
KLEER 'N BRITE - Sanoiite Chemical Corp. 
LOW TEMPERATURE DISHWASHER SANITIZERS 
ECO-SAN - Ecolab, Inc. 
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STAINLESS STEEL CLEANER - Slock #AU0700195 
(Eye protection, impervious gloves and long sleeve woric dothes must be wom.) 
SOILAX-Ecolab, Inc. 
ACID CLEANER 
CLINGING LIMEAWAY - Ecolab, Inc. 
COMPUBLEND SYSTEM CHEMICALS - Category #77 
Base(A-Y)-3MCo. 
Ready to Use - 3M Co. 
1:4 Concentrate - 3M Co. 
1:63 Concentrate - 3M Co. 
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ADDITIONS 
PRODUCT MANUFACTURER CATEGORY 
GREEN SOLUTIONS NEUTRAL 
DISINFECTANT CLEANER 
Spartan Chemteal Co. 
21A 
DETERGENT, DISINFECTAhTT, 
ODOR COUNTERACTANT 
NEUTRA-CIDE 256 DISINFECTANT 
NEUTRAL CLEANER 
National Chemical 
Laboratories 
21A 
DETERGENT, DISINFECTANT. 
ODOR COUNTERACTANT 
MIRAGE FLOOR FINISH 
MAINTAINER & NEUTRAL CLEANER 
National Chemical 
Laboratories 
22A 
DETERGENT, LIQUID 
SYNTHETIC 
62 
SPRAY BUFF PRE-MIXED 
MR. CLEAN LIQUID FLOOR 
CLEANER 
Procter & Gamble 
22A 
DETERGENT, UQUID 
SYNTHETIC 
MR. CLEAN M.NET DISINFECTANT 
FLOOR CLEANER 
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Proder & Gamble 
22A 
DETERGENT, UQUID 
SYNTHETIC 
P&G PRO LINE SUPER DURABLE 
FLOOR FINISH 
Proder & Gamble 
28 
FLOOR FINISH, METALLIC 
INTERLOCK 
WHtTE SUN FLOOR FINISH Spartqn Chemical Co. 
28 
FLOOR FINISH, METALLIC 
INTERLOCK 
FLASH ODORLESS / NO RINSE 
SPEED STRIPPER 
National Chemical 
Laboratories 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPER) 
GREEN SOLUTIONS FLOOR FINISH 
REMOVER 
Spartan Chemical Co. 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPER) 
P&G PRO LINE FLOOR FINISH 
STRIPPER 
Procter & Gamble 
29A 
FLOOR CLEANER (RESILIENT 
TILE STRIPPER) 
P&G PRO UNE FLOOR & 
CONCRETE SEALER 
Proder & Gamble 
29B 
FLOOR SEALER 
30 
FLOOR SEALER. (CONCRETE) 
GRAFFm REMOVER SAC Spartan Chemical Co. 
318 
GRAFFITI REMOVER (AEROSOL 
AND BULK) 
BADAJR SPONGE 
Mateson Chemical 
Corp. 
45 
ODOR CONTROL CHEMICAL 
RX 60 FOUL ODOR ELIMINATOR Alrex Laboratories 
45 
ODOR CONTROL CHEMICAL 
JETGO BUST RUST (aerosol & bulk) Penray Compantos. Inc. 
#54 
RUST INHIBITOR 
#55 
RUST REMOVER 
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PREVOX (aerosol & bulk) Kano Laboratories. Inc. 
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#54 
RUST INHIBITOR 
KROIL (bulk) Kancxi*:*^fa'ories, Inc. 
#55 
RUST REMOVER 
BLUE VELVET NO FILM GENERAL 
PURPOSE CLEANER 
National Chemteal 
Laboratories 
71C 
CLEANER, GENERAL PURPOSE 
EARTH SENSE #1 GLASS & MULTISURFACE 
CLEANER 
National Chemical 
laboratories 
71C 
CLEANER, GENERAL PUPOSE 
728 
WINDOW CLEANER 
CONCENTRATED 
TRIBASE MULTIPURPOSE 
CLEANER 
Spartan Chemical Co. 
71C 
CLEANER, GENERAL PURPOSE 
KLEER BRITE WINDOW & GLASS 
CLEANER 
National Chemical 
Laboratories 
728 
WINDOW CLEANER, 
CONCENTRATED 
SPIC & SPAN DISINFECTING SPRAY 
& GLASS CLEANER 
Procter & Gamble 
72B 
WINDOW CLEANER. 
CONCENTRATED 
DELETIONS 
PRODUCT MANUFACTURER CATEGORY 
BUG BAND INSECT REPELLENT 
Toweiette 
EES, Inc. 
42 
INSECT REPELLENT 
CHANGES 
THERE ARE NO CHANGES 
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VENDOR NAMES AND ADDRESSES 
3MCo. 
3M Center 
SL Paul, MN 55144-1000 
AC. Fergusson. inc. 
Spring Mill Drive 
Frazer. PA 19355 
A.W. Chesterton Co. 
225 Fallon Road 
Middlesex Industrial Park 
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Stoneham, MA 02180-2999 
Access Business Group LLC 
7575 Fulton Street 
Ada, Ml 49355 
Acutech Industries, Inc. 
310 Brookhollow Industrial Blvd. 
Dalton,GA 30721-3275 
Advantage Mariceting Associates 
1295 S.W. 4»Avenue 
Ddray Beach. FL 33444 
Air Kontrd, Inc. 
221 Pearson Street 
Batesville, MS 38606 
Airex Laboratories 
1640 Deimar Drive 
Folcroft, PA 19032 
Airicem Professtonai Products. Ecdab. Inc. 
370 Wabasha Street 
St. Paul, MN 55102 
Airwick, Reckitt Benc^kiser 
Morris Corporate Center IV 
399 Interpace Parkway, P.O. Box 225 
Parsippany, NJ 07054-0225 
Akona. LLC 
P.O. Box 488 
1570 Halgren Road 
Maple Plain, MN 55359 
Alfi^d Chemical Corp. 
111 Gardner Avenue 
Brooklyn, NY 11237 
AMAX Corp. 
960 S. Third Street 
Louisville. KY 40203 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
Amertean Cyanamid Co. 
607 Route 46 
Clifton, NJ 07015 
American indusb-ial Supply, Inc. 
4514 Vanovren Street 
Burt)ank,CA91505 
American Paper Towel Co. 
10 industrial Road 
Caristadt, NJ 07072 
Amertean Products, Inc. 
P.O. Box 7455 
Port SLLude,FL 34985 
American Wax Co., Inc. 
39-30 Review Avenue 
Long Island City. NY 11101 
Amertelean Systems, Inc.. JohnsonDivesey 
26935 Northwestern Hwy., Suite 400 
Southfield, Ml 48034 
Amrep, Inc. 
990 Industrial Park Drive 
Marietta,GA 30062 
Amway Corp. 
7575 East Fulton Rbad 
Ada, Ml 49355 
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Applied Research, Inc. 
7367 Davie Rd. Ext 
HollyvK»od.FL 33024 
Ardex Laboratories, Inc. 
335 Camer Dr. 
Bensalem. PA 19020 
ARI 
P.O. Box 510 
Orchard HHI.GA 30266 
Armor All Products, Clorox Co. 
22 Corporate Parte 
Irvine. CA 92714 
Armor Research Co. 
1035 Busch Memorial Highway 
Pennsauken, NJ 08110 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
Banner Chemical Corp. 
111 Hill Street 
Orange, NJ 07050 
Bariyn Chemicals 
P.O. Box 1122 
Havertown, PA 19083 
Banrier Industries, Inc. 
200 E. Main Street 
PortJervis. NY 12771 
Bedford Chemical Divisten. Ferro Corp. 
7050 Krick Road 
Walton Nils, OH 44146-4494 
Bellwettier Lal3oratories, Inc. 
172 Speedwell Avenue 
Monis Pteiins, NJ 07950 
Bergo Janitorial Supply 
114/UienBlvd. 
Farmingdale, NY 11735 
Betco Corp. 
1001 Brown Ave. 
Toledo, OH 43607 
Big D Industries, Inc. 
5620 S.W. 29th Street 
P.O. Box 82219 
Oklahoma City. OK 73148-0219 
Boyle-Mldway, inc. 
Soutii Avenue & Hale Street 
Cranfbrd.NJ 07016 
Brighton Chemteal Co. 
385 Jersey Street 
Staten Island, NY 10301 
Brilliance Holdings, Ltd. 
121 Customs St West 
Auckland Central, NZ 
BrtJlin and Co.. Inc. 
P.O. Box 270 
tndlanapdis, IN 46206 
Buckingham Wax Co. 
51-03 Van Dam Street 
Long Island City. NY 11101 
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42 
VENDOR NAMES AND ADDRESSES (CONT'D) 
Bunzl Corp. 
256 Columbia Turnpike. Suite 212 
Flortiarn Parte. NJ 07932-1298 
Burice Supply Co. 
BIdg. 293, Brooklyn Navy Yard 
Brooklyn, NY 11205 
Butcher Co. 
120 Bartlett Street 
Mariborough, MA 01752 
Calgon Corp. 
Commercial Division 
7501 Page Avenue 
SL Louis. MO 63166 
Calgon Veslal Laboratories 
5035 Manchester Avenue 
Saint Louis, MO 63110 
Capital Supply Co. 
I l l Eighth Avenue 
NewYork, NY 10011 
C^llo Chemical Corp. 
1354 Old Post Road 
Havre de Grace, MD 21078 
Chase Products Co. 
P.O. Box 70 
Mayvraod.lL60153 
Chem Craatiorts. Inc. 
260 Northem Btvd. 
Great Neck, NY 11021 
Chemteal Products Co., Inc. 
1213 Jackson Street 
Omaha, NE 68102 
Chemspec 
3001 E. Madison Street 
Baltimore, MD 21205 
Chteral Group 
171 Lombardy Street 
Brooklyn, NY 11222 
ChurcM>wight Co. 
Two Pennsylvania Plaza 
New Yoric, NY 10001 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
Clean Environment Co.. inc. 
P.O. Box 4444 
Uncdn.NE 68504 
Cieanmaster 
6321 204 Street SW 
Lynwood.WA 98036 
Cleantronics, Inc. 
P.O. Box 384 
Princeton Junction, NJ 08550 
CleanMay, LLC. 
414 Wilson Avenue 
Newaric. NJ 07105 
Cllft Industries. Inc. 
P.O. Box 67153 
Chariotte, NC 28226 
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Clorox Co. 
1221 Broadway 
Oakland, CA 94612 
CMC Laboratories Co., Inc. 
100 Varick Street 
New YortctOY 10014 
Colgate-Palmolive Co. 
300 Paric Avenue 
New Yoric, NY 10022 
Core Products Co. 
401 Industrial Drive 
Canton. TX 75103 
CRC Industries, Inc. 
885 Louis Dr. 
Wamninster, PA 18947 
Creative Chemicals, Inc. 
3 Church Street 
Piamer. MA 01069 
Cryotech Deicing Technology 
6103Orthoway 
Fort Madison. IA 52627 
Crystal Chemteal Corp. 
101-02 37tti Avenue 
Corona, NY 11368 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
Darm Incorporated 
P.O. Box 0218 
Baldwin, NY 11510 
Deb SBS. Inc. 
1100 Highway 27 South 
Stanley, NC 28164 
Dial Corp. 
1850 N. Central 
Phoenix, AZ 85077 
Diversey Wyandotte 
400 Washington Sb^et 
Suite 301 
Braintree.MA02184 
DL Group, Banite Inc. 
47 East Maricet Sti-eet 
Buffalo. NY 14204 
DMS&D Associates, Inc. 
20 Meridian Road 
Eatontown, NJ 07724 
Dow Chemical Co. 
2030 Dow Center 
Midland. MI 48674 
Drackett Professtonai, S.C. Johnson 
1295 S.W. 4ftStreet 
Delray Beach, FL 33444 
Dymon. Inc. 
P.O. Box 6267 
Kansas City, KS 66106 
Dynasurf (Chemical Corp. 
1426 Fleet Street 
Baltimore, MD 21231 
E Global Sdutions. Inc. 
9-d Dunwood Road 
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Port Washington, NY 11050 
Eagle Maintenance Supply, Inc. 
80 Twinbrjdge Drive 
Pennsauken, NJ 08110 
Eagle Plcher Co. 
580 Walnut Street 
Cindnnati, OH 45202 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
Easy Clean & Green 
P.O. Box 323 
Monmouth Beach, NJ 07750 
Ecdab, Inc. 
370 Wabasha Street 
St. Paul, MN 55102 
EMS Brands Products 
9242 Commerce Highway 
Pennsauken, NJ 08110 
Engelhard Minerals & Chemicals Corp. 
Menio Park 
Edison, NJ 08817 
Enterprise Chemteal & Paper Co. 
35-03 29th Street 
Long Island City, NY 11106 
Envirochem, Inc. 
317 St. Paul's Averuje 
Jersey City, NJ 07306 
Environmental Connections, Inc. 
704 Plaza Blvd. 
KInston, NC 28501 
EnviroSystems, Inc. 
1754 Technology Drive 
Suite 106 
San Jose, CA 95110 
EnvirOx LLC 
P.O. Box 140 
Georgetown, IL 61846 
Enviro-Zyme, Inc. 
Stormvilte Mountain Road 
Stormville, NY 12582 
Fine Organtes Corp. 
205 Main Street 
Lodi. NJ 07644 
Finished Surface System, Inc. 
P.O. Box 569 
Comstock Parte, Ml 49321 
Fitzpatrick Bros., Inc. 
625 North Sacramento Blvd. 
Chicago, IL 60612 
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VENDOR NAMES AND ADDRESSES (CONTD) 
Force Chemical. Inc. 
449 Bayview Avenue 
CedartiursL NY 11516 
FPC Metro Corp. 
168 Spruce Street 
Westbury, NY 11590 
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Franklin Cleaning Technology 
P.O. Box 214 
Great Bend, KS 67530 
Fresh Products, Inc. 
4010 South Avenue 
Toledo, OH 43615 
Fuller Brush Co. 
P.O. Box 729 
Westport Addition 
Great Bend, KS 67530 
Gemtek Produds 
1118 E. Missouri Ave., Suite B-2 
Phoenix, AZ 85014 
Georgia-Pacific Corp. 
133 Peachtree Street. N.E. 
Atianta. GA 30303 
Gerttrex Corp. 
2 East Sanford Blvd. 
MountVemon, NY 10550 
Oilman Products Co. 
P.O. Box 327 Riverview Mill 
Wilton, NH 03086 
Glenveigh Developments Ltd 
PO Box 734 
Lower Sackville, Nova Scotia 
Canada B4C 3V3 
GoJo industries 
P.O. Box 991 
Akron, OH 44309 
Grignani Co. 
126 Passaic Sta^et 
Nevrark,NJ 07104 
H. Behien & Bro. 
Route 30 North 
Amsterdam. NY 12010 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
Haibro Contrd Industi-ies, Inc. 
2090 Route 110 
Famnlngdale, NY 11735 
Hartey Chemteals Div., Concord Chemical Co. 
17th Federal Stoats 
Camden, NJ 08105 
Heritage Labs, Inc. 
P.O. Box 4141 
Bayonne, NJ 07002 
Hillyanj Chemical Co. | 
302 North 4th Street ^ 
SL Joseph, MO 64502 
Httti Construdion Chemicals, Inc. 
5400 S. 122nd East Avenue 
Tulsa, OK 74146 
Hilton Head Laboratories 
484 Brows Cove Road 
Ridgaland, SC 29936 
Hl-Point Peat Limited 
P.O. Box 2535 
Postal Station "M" 
Calgary, Alberta 
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Canada T2P2N6 
Hysan Corp. 
4309 S. Morgan Street 
Chteago, IL 60609 
Indcx3, Inc. 
N. Railroad & Essex Sts. 
Gloucester City. NJ 06030 
IRS Total Recyding Sen/tees 
P.O. Box 931 
Ridgefteld, NJ 07657 
ITW Devcon Environmental Systems 
30 Endicott Street 
Danvers.MA01933 
ITW Dymon 
805 East Old 56 Hv/y. 
Olatiie. KS 66061 
J.l. Holcomb Manufacturing Co. 
4415 Eudid Avenue 
Cleveland, OH 44103 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
James Austin Co. 
115 Downieville Road 
Mars, PA 16046 
Janimart Corp. 
733 Ridgedale Ave. 
East Hanover, NJ 07936 
John A. Eari. Inc. 
216-222 Unten Street 
Hackensack, NJ 07601 
Johnson Wax Co., S.C. Johnson & Son 
1525 Howe Street 
Racine. Wl 53403 
Kano Laboratories, Inc. 
1000 E. Thompson Lane 
Nashville, TN 37211 
Kem Tech industiles 
N8076 Maple Street 
lxonia.WI 53036 
Key Chemteals, Inc. 
4346 Tacony Street 
Philadelphia. PA 19124 
Kleenmaster Products Co. 
291 Roymar Road 
Oceanside, CA 92054 
Kutol Products Co. 
76S0 Camargo Road 
Cindnnati. OH 45243 
Kwiat Trading Corp. 
10155 Cdlins Avenue #403 
BalHart)Our,FL 36154 
Lever Industrial, Inc. 
CH9542 
Munchwellen, Sv^tzeriand 
LSZ, Inc. 
30 Glenn Street Suite 309 
White Plains. NY 10603 
Magnum Research Corp. 
10^5 Drew Court 
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Ronkonkoma. NY 11779 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
Magnus Chemical Division, inc. 
Ecolab Osbom Building 
SL Paul, MN 55102 
Magnuson Products Corp. 
50 Court Sfreet 
Brooklyn, NY 11201 
Malone Chemical Co. 
130 Marion Avenue 
Linden, NJ 07036 
Marcal Paper Mills. Inc. 
1 Market Street 
Elmwood Park, NJ 07407 
Masury Cdumbta Co. 
2150 North 15th Avenue 
Melrose Park! IL60160 
Mateson Chemical Corp. 
1025 East Montgomery Ave. 
Philadelphia, PA 19125 
Meridian Petrdeum 
330 S. Weils Street 
Chicago, IL 60606 
MkJco Products Co., Inc. 
11697 Faingrove Ind. Blvd. 
St Louis, MO 63043 
Minuteman International,- Inc. 
600 Cardigan Road 
Shorevtow. MN 55126 
Mtone Manufacturing Co. 
51 Democrat Road 
Micktoton, NJ 08056 
Mirandy Products, Ltd. 
1078 Grand Avenue 
Soutii Hempstead, NY 11550 
Misco Intemational 
115 Messner Drive 
Wheeling. IL 60090 
Misco Products Corp. 
R.D.9,8ox9155 
Reading, PA 1960S 
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VENDOR NAMES AND ADDRESSES (CONTD) 
Modem Research Corp. 
431 Stephenson Highway 
Troy, Ml 48083 
M-Oil-Free Co., Inc. 
2060 Hartel Street 
Levittown, PA 19057 
Motsenbocker's Lift Off 
P.O. Box 90947 
San Diego, CA 92169 
MuHi-Devdopment Enterprises 
P.O. Box 2904 
Piainfidd, NJ 07062 
National Chemical Laboratories of PA Inc. 
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401 North Tenth Street 
Philadelphia, PA 19123 
National Chemsearch Div. of NCH Corp. 
80x152170 
ln/ing,TX 75015 
National Laboratories 
225 Summit Avenue 
Monh/ale, NJ 07645 
National Milling & Chemical Co. 
4601 Flat Rock Road 
Philadelphia, PA 19127 
NCH Corp. 
Box 152170 
Irving. TX 75015 
Neutron Industiies, Inc. 
7103 N. Black Canyon Hury 
Phoenix, AZ 85021-7619 
Nilodor, Inc. 
1470 Industrial Partcway 
Bdivar, OH 44612 
Nu-Sheen Products 
P.O. Box 426 
Ottumwa, IA 52501 
Octagon Process, Inc. 
596 River Road 
Edgewater. NJ 07020 
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VENDOR NAMES AND ADDRESSES (CONTD) 
Oil Dri Corp. 
68-64 Yellowstone Boulevard 
Forest Hills, NY 11375 
Oil-Away 
2316 0akhaven Drive 
Duarte,CA 91010 
Onox. inc. 
43132 Christy Street 
Fremont, CA 94538 
Orai^ge Glo Intemational 
8765 Orchard Road, Suite #703 
Englewood, CO80111 
Packard Industt'les, Inc. 
7 Stow Road 
Mariton,NJ 06053 
Paper Enterprises, Inc. 
850 East 140tii Street 
Bronx. NY 10454 
PCI of America 
2701 Tower Oaks Boulevard 
SuHe 300 
Rockvnie, MD 20852 
Penetone Coip. 
74 Hudson Avenue 
Tenany, NJ07670 
Penray Companies, Inc. 
440 Denniston Ct. 
vyheeling, IL 60090 
Permatex Industrial Corp. 
705 Nortii Mountain Road 
Newlngton.CT06111 
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Polytech 
2520 San Fernando Road 
Los Angeles, CA 90085 
Portion Pac Chemical Corp. 
400 N. Ashland Avenue 
Chicago, IL 60622 
Positive Product Laboratories Inc 
P.O. Box 281 
PleasantvillB. NY 10570 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
Prestige Laboratories. Inc. 
100 Oak Street 
East Rutherford. NJ 07073 
Priority Chemical Co., Inc. 
725 River Road, P.O. Box 332 
Edgewater, NJ 07020 
Pro-Kote Industries 
5849 Okeechot>ee Blvd. 
West Palm Beach, FL 33417 
Proder & Gamble 
Ivorydale Technical Center 
5299 Spring Grove Avenue 
Cindnnati, OH 45217-1087 
Purex Industrial 
7300 Bolsa Ave. 
Westintnster, CA 92684-3600 
Puritan/Churohill Chemical Co. 
916 Ashby Street. NW 
Atianta, GA 30318 
Q-PakCon>. 
2145 McCarter Highway 
Newaric. NJ 07104 \ 
Qutek Chemteal Co., Inc. 
200 Winston Drive, Suite 2603 
Cliffskle Paric, NJ 07010 
Radne Industries, Inc. 
1405 16fhStreet 
Radne, Wl 53403 
Ram Enterprises, Inc. 
3131 Stonebrook Cirde 
Memphis, TN 38116 
Realneat Products 
1475 East 222nd Sb-eet ' 
Bronx, NY 10469 
Restoro Pdish Co. 
53 Conrad Drive . 
Karo. PA 16046 I 
Rochester Midland Corp. ^ 
135 West Central Blvd. 
Palisades Paric. NJ 07650 
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VENDOR NAMES AND ADDRESSES (CONTD) 
Roman Adhesives, inc. 
824 State Street 
Calumet City, IL 60609 
Russall Products Co.. Inc. 
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1719W. FarmsRd. 
Bronx, NY 10460 
S.C. Johnson & Son, inc. 
1525 Howe Sti-eet 
Racine, Wl 53403-5011 
Sanitary Soap Co., Inc. 
104 Railroad Avenue 
Paterson, NJ 07501 
Sanoiite Chemical Corp. 
3449 Ft. Hamilton Partcway 
Brooklyn. NY 11218 
Scot Laboratories 
16841 Park CIrole Drive 
Chagrin Falls, OH 44023 
Scott Sanl-Fresh Intemattonal 
4702 Gddfield 
San Antonto,TX 78218 
Selig Chemical Industries 
840 Selig Drive, S.W. 
Atlanta, GA 30336 
Shaklee Corp. 
444 Market Street 
San Francisco, CA 94111 
Sdar Care, Inc. 
115 Research Drive 
Bettilehem, PA 18015 
Spartan Chemteal Co.. Inc. 
HON. Westwood Avenue 
Toledo, OH 43607 
Spectrum Brands. Inc. 
2150 Schuetz Road 
SL Louis, MO 63146 
Sprayon Products, Shenivfn-Willlams Co. 
6630 Cochran Road 
Sdon, OH 44139 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
Spruce IrKlusbies 
636 Soutii Avenue 
Garwood. NJ 07027 
Steriing Sanitary Supply Corp. 
32-32 57tii Street 
Woodside, NY 11377 
Stockhausen, Inc. 
2401 Doyle Sti^t 
Greensboro, NC 27406 
Sbjart Ironstoes 
7575 Plaza Court 
Willowbrook. IL 60521 
Sud-Chemie Absort}ents, Inc. 
31670 GA Hwy 
South Meigs, GA 31765 
Sunshine Makers, Inc. 
16771 Padfic Coast Highway 
Sunset Beach. CA 90742 
SWl Intemational 
487 Diviston SL 
Boonton. NJ 07005 
Tennant Co. 
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701 N. Littie Drive 
Minneapolis, MN 55422 
Texo Corp. 
2801 Highland Ave. 
Cincinnati, OH 45212 
Top Guard Products 
76 Grand Avenue 
Brooklyn, NY 11205 
Triple S 
2 Executive Paric Drive 
Blllerica, MA 01662 
Turtie Wax, Inc. 
5655 West 73rd Street 
Chteago, Illinois 60636-6211 
Twi-Laq Industries 
76 Grand Avenue 
Brooklyn. NY 11205 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
U.S. Borax Co. 
3075 Wilshire Boulevard 
Los Angeles, CA 90010 
Ultra One Corp. 
Edgewater Industial Parte 
112 East Avenue 
Hackettstown, NJ 07840 
Unde Sam Chemical Co. 
573-575 West 131«SL 
NewYortc NY 10027 ' 
Unlfto Resources, Inc. 
19KimbBriy , 
Wayside, NJ 07712 i 
United Laboratories, Inc. ' 
320 37th Avenue 
SLCharies.lL60174 
VIC Industrial Corp. 
231 E Emory Road ,' 
Powell. TN 37849 : ' 
Visual PoIIutton Tech, Inc. 
P.O. Box 12833 
Scottsdale.AZ 85267 
W.B.McVickerCo. 
243 44tti Street I 
Brooklyn, NY 11232 ' 
Walton-March, Inc. 
1620 Old Deerfield Road 
Highland Parte, IL 60035 I 
Waveriy Minerals, Inc. 1 
31670 GA Hwy 3 Soutii - 1 
Meigs, GA 31765 
Westford Chemical Corp. 
P.O. Box 798 
Westford, Massachusetts 01886 
Wisconsin Pharmacal Co. 
1 Repel Road 
P.O. Box 198 
Jackson. Wl 53037 
Wyandotte Chemicals Co. 
1609 Biddle St. 
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Wyandotte, Ml 48192 
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VENDOR NAMES AND ADDRESSES (CONT'D) 
Yonar Labs 
6615 Tributary Street 
Baltimore. MD 21224 
Zep Commercial 
Enforcer Products Inc. 
P.O. Box 1060 
Cartersville.GA 30120 
Zep Manufacturing Co. 
10 FademRoad 
P.O. Box 299 
Springfidd.NJ 07081 
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INDEX 
PRODUCT CATEGORY 
010 HAND CLEANER 36 
099 GLASS CLEANER 72C 
10:1 RUG SHAMPOO 12 
20/20 VISION 28 
3M BRAND BATHROOM CLEANER CONCENTRATE 72A 
3M BRAND DEODORIZER - FRESH SCENT CONCENTRATE 21A 
3M BRAND GENERAL PURPOSE CLEANER CONCENTRATE 73B 
3M BRAND GLASS CLEANER CONCENTRATE 72B, 72C 
3M BRAND NELTTRAL. CLEANER CONCENTRATE 73B 
3M BRAND SPEED STRIPPER CONCENTRATE 738 
3M DESK AND OFFICE CLEANER 43 
3M NEUTRAL QUAT DISINFECTANT CLEANER 21A 73B 
3M QUAT DISINFECTANT CLEANER 21A, 738 
3M TWIST "N FILL GLASS CLEANER 720 
3M TWIST 'N FILL NEUTRAL CLEANER 738 
40UR BROWN SPOT & STAIN REMOVER 61B 
520 SPRAY WAX 8 
5IVE RUST AWAY 61B 
61X TURBO CLEANER COFFEE REMOVER & PRE-SPRAY 618 
A-33 21A 
A-33 DRY 21A 
A^EN-ArQUI 22A 
ABSOLUTE 21A 
ACTIVATOR 5000 26B 
AEROKROIL 55 
AIRKEM A 3 21A 
AIRKEM FOAM TEX 12 
AIRKEM GOLD LABEL SOLIDAIRE 45 
AJAX A U PURPOSE CLEANER 2lA 
AIAX CLEANSER WITH BLEACH 718 
ALCARE FOAMED ALCOHOL 33 
ALCOHOL CLEANER 72B 
ALL PURPOSE CLEANER 22A 74 
ALL PURPOSE CLEANER 201 22A 
ALL PURPOSE FLOOR ABSORBENT 32 
AMWAY FLOOR POLISH 28 
AMWAY FLOOR WAX 28 
ANILEATOR INSECT REPELLENT 42 
ANTI MICROBIAL PINK LOTION SOAP 36 
APTCO A a PURPOSE CLEANER 22A 

165 



APTCO STRIPPER 29A 
APTCO SUPERIOR HAND CLEANER W/LANOLIN 38B 
APTCO TOUCHDOWN FLOOR FINISH 28 
APTCO WINDOW CLEAN ER 72B 
AQUA-SAFE 72A 
AQUATOC 45 
AQUAZYME 45 
AQUINOC 45 
ARCTIC KLEEN FREEZER CLEANER 22A 
ARMOR 413 COIL CLEANER 13 
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PRODUCT CATEGORY 
ARMOR ALL CLEANER/DEGREASER 18A, 29A 72A 
ARMOR ALL PROTECTANT 9A. 98 
ASEPTICARE 21A 
ASTOR SAFETY NON-ACID BOWL CLEANER 66B 
AUSTIN A-1 BLEACH 218 
AWARD FURNITURE POLISH 31A 
BAB-O-CLEANSER 71B 
BACTI-CHEM DETERGENT DISINFECTANT CLEANER 21A 
BAD AIR SPONGE 45 
BANISH 74 
BANISH-rr"Q"21A 
BAN-ZYME UQUID 26B 
BARCROBE 21A 
BARRIER PLEXIGLASS CLEANER 72C 
BASIC H22A 
BATH GUARD - ACID FREE DISINFECTANT BATHROOM CLEANER 668 
BATH MATE ACID-FREE WASHROOM CLEANER 66B 
BEACON BLEACH 218 
BEESWAX FURNITURE POLISH 31A 
BEUEVE rr 12 
BELLWETHER WINDSHIELD WASHER 728 
BIG D DVOUR 45 
BIG D URINAL BLOCK WITH ENZYME 668 
BIG EASY NON-BUTYL DEGREASER CLEANER 22A 
BIO BARRIER PINED 21A 
BIO SOLVE 70 
8IOREM-2000 SURFACE CLEANER 22B 
BLUE LABEL 39 
BLUE PEARL 22A 
BLUE SKY GLASS CLEANER 720 
BLUE STRIP 29A 
BLUE VELVET NO FILM GENERAL PURPOSE CLEANER 71C 
BOL MAID TOILET CLEANER 66B 
BORA-SOLV 38B 
BORAX0 38A 
BOWL PAC 532 TOILET BOWL & BATHROOM CLEANER 668 
BOWLAWAY BOWL & BATHROOM CLEANER 66B 
BRAVO EXTRA HEAVY DUTY FLOOR STRIPPER 29A, 738 
BREAK-THRU RE-EMULSIFIER 29A 
BRILLIANCE STAINLESS STEEL WIPES 65A 
BRITEC BLUE MIST 45 
BRrrEC TUFF QUAT 301 21A 
BROWN METAL POLISH 505 43 
BUG BARRIER II INSECT REPELLENT 42 
BUSINESS TO BUSINESS SOLUTIONS MULTI-SURFACE CLEANER 70 
C-58 UNIVERSAL CARPET SHAMPOO 12 
CA-348 718 
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CALCIUM CHLORIDE PELLETS 90 538 
CALCLEAN 13 
CARWASiH9A 
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PRODUCT CATEGORY 
CAREFREE 28 
CAREFREE MILD BOWL & PORCELAIN CLEANER/DISINFECTANT 668 
CAREFREE SHOWTIME SUPERIOR GLOSS SPRAY CLEANER 62 
CARPET & UPHOLSTERY SHAMPO012 
CARPET DETERGENT 12 
CARPET STEAM EXTRACTOR CLEANER 12 
C E a O LIQUID HAND SOAP 36 
C E a O SLEEK STAINLESS STEEL CLEANER 65A 
CHAMPION BASEBOARD CLEANER & FLOOR STRIPPER 29A 
CHAMPION LEMON FURNITURE POUSH 31A 
CHARGE BOWL CLEANER 66B 
CHEM FLOOR FINISH 28 
CHEM WAX STRIPPER 29A 
CHEM-AQUA COIL CLEANER 13 
CHERRY BLOSSOM DEODORIZER & CLEANER 45 
CHEWING GUM REMOVER 12 
CITRI-CLEAN CITRUS CLEANER/DEGREASER 22A 
CITRIKLEEN HD-RTU 14 
CLEAN ON THE GO CONCENTRATED GLASS & HARD SURFACE CLEANER 728 
CLEAN ON THE GO DAMP MOP 29A 
CLEAN ON THE GO ECO DEGREASER 18A 
CLEAN ON THE GO hdqC 2 21A 
CLEAN ON THE GO NABC CONCENTRATE 1 21A 
CLEAN ON THE GO SMOKE & ODOR EUMINATOR 45 
CLEAN ON THE GO XTRACTION 1112 
CLEAN SCRUB 22A 
CLEAN SWEEP 32 
CLEAR SPRAY BUFF 62 
CLEARWAY 1 53A 
CLINGING LIMEAWAY 74 
CMC #100 DETERGENT & WAX STRIPPER 22A 
COCONUT OIL HAND SOAP 37 
COMMANDER 28 
COMPLETE 28 
COMPOUND 1101 70 
CONCENTRATED FLOOR CLEANER 29A 
CONCENTRATED WINDOW CLEANER 728 
C0NQUESTW/PiNE21A 
CON-SAL 71B 
CONSUME ECO-LYZER 21A 
CONSUME MICROMUSCLE 29A 
CORMATIC ANTISEPTIC HAND SOAP 36 
CORMATIC FOOD PROCESSING HAND WASH 36 
CORMATIC FROST LEMON SOAP 36 
CORMATIC MIGHTI SCRUBS HAND SOAP 36 
CORMATIC PINK PEARL HAND SOAP 36 
CORMATIC WINTER MINT 45 
CORNERSTONE FLOOR SEALER FINISH 28 
C(>832 22A 
CREW TUB & TILE CLEANER FOR SOLUTION CENTER 668 
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CRYOTECH NAAC DEICER 53A 
CUTTER ADVANCED INSECT REPELLENT 42 
CUTTER BACKWOODS INSECT REPELLENT 42 
CUTTER OLITDOORSMAN INSECT REPELLENT 42 
CYCLE - DEGREASE 22A 
DAMP MOP 22A 
DART22A 
DEEP GLOSS 65A 
DE-FENSE 29B 
DE-ICER 821 538 
DEPOTPAC 5 AIR FRESHNER-ODOR COUNTERACTANT 21A 
DERMA MAX ANTIMICROBIAL SKIN CLEANER 36 
DERMA MAX INSTANT SKIN SANITIZER 36 
DERMA PLUS 57 
DERMA PRO LOTION SOAP 36 
DERMA SHIELD 57 
DISINFECTANT RESTROOM CLEANER 66B 
DO-ALL #18 18A22A 
DRAIN BUG 268 
DRI WHITE 32 
DRl-ZORB 32 
DRY FOAM RUG SHAMPOO 12 
DUZ-ALL FORMULA 77 18A 
EARL'S 25% SOLIDS FLOOR FINISH 28 
EARL'S 20% SOLIDS FLOOR FINISH 28 
EARL'S 4000A 28 
EARL'S WAXING. DUSTING, CLEANING POLISH 31A 
EARTH SENSE #1 GLASS & MULTI-SURFACE CLEANER 710, 728 
EASY LAY FLOOR FINISH 28 
EASY PAKS NEUTRAL CLEANER 29A 
EASY TASK RESTORER SPRAY BUFF 62 
ECO-CLEAN 70 
ECO-PHASE HEAVY DUTY CLEANER/DEGREASER CONCENTRATE 72A 
ECO-SAN 74 
ECOTRU PROFESSIONAL 21A 
ELITE PROFESSIONAL BLEACH 21B 
EMULSIFY 74 
ENCO ALUMINUM 7 
ENCO FORMULA'A'72A 
ENCO FORMULA NO. 200 29A 
ENCO P.C. CLEANER 22A 
ENCO SUPREME 8 RBR 28 
ENCO TYPHOON CLEANER 29A 
ENSURE 28 
ENVIRO-ZYME GT POWDER 268 
ENZY SUPER 26B 
ENZYMATIC-DRAIN CLEANER 268 
EPICARE LOTION SOAP 37 
ERASE 45 
EXADERM AEROSOL 57C | 
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EXCEL 29B 
F-100 71B 
FAST TRACK ULTRA WEAR FLOOR FINISH 28 
FASTEX B4 HAND BARRIER CREAM 57 
FIBERFORCE PRO SPOTTER 12 
RBERFORCE STEAM AWAY 12 
FILMEX9A 
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FILTER PLUS SPRAY 13 
FIRST CLASS FURNITURE POLISH 31A 
FLASH ODORLESS / NO RINSE SPEED STRIPPER 29A 
FLOOR CLEANER 2000 PLUS 29A 
FLOOR CORPS pH NEim^AL CLEANER 22A 
FLOOR DRY 32 
FLOORTASTIC 28 
FO 1165 70 
FO 302 CR 4 
FO3024-SV73A 
FO 449 738 
F0 479F73A 
FO 933 TUNNEL WASH 70 
FO 976 TA BUS WASH 9A, 63. 73B 
FO980A9A63,73B 
FORMULA 72 GERMICIDAL ACID BOWL CLEANER 66B 
FORMULA 86-15% HAND SOAP 36 
FORMULA 87 - LOTIONIZED SOAP 36 
FORWARD DC 21A 
FRESH & CLEAR 21A 
FULL STRIP 29A 
G.C. STRIPPER 29A 
GC101 HEAVY DUTY GLASS CLEANER 728 
GENTLE GIANT 388 
GG-80 GRAFFITI REMOVER 318 
GL CS 91284 LOTION HAND SOAP 37 
GL CS SPRINGTIME NEUTRAL ALL PURPOSE CLEANER 22A 
GLANCE RTU 72B 
GLASS CLEANER 72B 
GLASS KARE 72B 
GLIDES 
GLORY 12 
GLOSS RETENTION FLOOR FINISH 28 
G-O-E-S 22A 
GOJO LOTION CREAM SOAP 33 
GOLD LABEL LIQUID 45 
GOLD LABEL MIST 45 
GRAFFITI PRO-TECTION PLUS 31B 
GRAFFm REMOVER SAC 318 
GREASE AWAY 26A 
GREEN LABEL LIQUID 45 
GREEN SOLUTIONS FLOOR FINISH REMOVER 29A 
GREEN SOLUTIONS NEUTRAL DISINFECTANT CLEANER 21A 
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PRODUCT CATEGORY 
GREEN SUBMARINE CLEANER 22A 
GRIGNARD TUNNEL TILE WASH WINTER GRADE 70 
GRIMEFYTER22A 
GRIME-GO 22A 
GRL22A 
GS-A 6711 18A 
GUARDIAN ACCLAIM 74 
GUARDIAN MAGNUM 74 
GUARDSMAN INSTITUTIONAL POLISH 31A 
H2 ORANGE 2 CONCENTRATE 117 22A 
H2 ORANGE 2 PRODUCTS ALL DILUTIONS 22A 
H2 ORANGE 2 SUPER CONCENTRATH112 22A 
HAMMER 18A 
HAND CLEANER, ANTISEPTIC 36 
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HARCO 37% COCONUT 36 
HARCO CAR WASH 9B 
HARCO IN DEPTH RUG SHAMPOO 12 
HARLEY CREAM MEDIC 33 
HEAVY DUTY DEGREASER, AEROSOL, 3095 18A 
HEAVY DUTY PINK CAR WASH 98 
HEAVY DUTY STRIPPER 29A 
HI-DRI FLOOR ABSORBENT 32 
HI-GENIC 66B 
HOST & PREP 61B 
HOST & SPOT REMOVER FOR CARPET 61B 
HOST DRY CARPET CLEANER 618 
HTP 32 
HURRISAFE 8035 5 
HYDROFORCE BUTYL-FREE ALL PURPOSE CLEANER/DEGREASER 70 
HYDROXI PRO CLEANING WIPES 71C 
HYSHINE-TIFFANY STAINLESS STEEL CLEANER 65A 
INDUSTRIAL CREAMEDIC 37 
INSTANT DRY 74 
INSTANT MILDEW REMOVER/BATHROOM CLEANER 29A 
lODEX 74 
IODINE SANITIZER 74 
ISOPROPYL ALCOHOL 21A 
ITS "OK-GREEN 72A 
J-WAX 100 70 
J-WAX BEUEVE TRAFFIC FILM REMOVER 9A 63 
JAWS SC 22B 
JET DRY 74 
JETGO BUST RUST (aerosd & bulk) 318, 54,55 
JONQ.PUBL1K668 
JOY DISHWASHING DETERGENT 74 
JUST RIGHT 72A 
K.P.C. PLASTIC SPEED CLEANER 22A 
K9922A 
KEY-CHEM d6562P 70 
KEY-CHEM 539 70 
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PRODUCT CATEGORY 
KICK 318 
KLEANSAL 72A 
KLEEN SWEEP 32A 
KLEENMASTER BRILLIANIZE 22A 
KLEER BRITE WINDOW & GLASS CLEANER 728 
KLEER tJBRfTE 74 
KRESTO EF 37 
KROIL 55 
KROME-KOTE 28 
LANCE72B g 
LAN-O-KLEEN PLUS 38A ^ 
LEADISOLV20A 
LEGENDARY 28 
LEMON FREE RINSE CLEANER 22A 
LEMON SPEEDWAX 31A 
LESSWORK DETERGENT 29A, 72A 
LIGHTNING BLEND GLASS CLEANER F4510 72B 
LIGHTNING DEGREASER 18A 
LIGHTNING STEAM-AWAY CLEANER 24A 
UME-A-WAY ACIDIC CLEANER 43 
UQUICK UNIVERSAL 19 
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UQUID HAND SOAP 38 
LfrnOFIN PSl-PREMIUM SILICON IMPREGNATOR 28 
LONG LIFE SURFACE REJUVENATOR 31A 
LOOK GLASS CLEANER 72C 
LOW AND BEHOLD 62 
LOW FOAM EXTRACTION CLEANER 12,29A 
LS-2C00 28 
LTS LOTION SOAP 36 
LURON LOTION HAND CLEANSER 36 
LUROSOOTHE HAND & BODY LOTION 57B 
LYSOL BRAND DISINFECTANT 21A 
M-1 38B 
MAGIC SORB 32 
MAGNUS WATERLESS HAND CLEANER 39 
MAINTENANCE PRO DEFOAMER 12 
MALONE FORMULA NO. 98 ISA 
MALONE NO. 76 21A 
MALONE NO. 61 21A 
MAR SEAL 28 
MASTERPIECE HIGH GLOSS FLOOR FINISH 28 
MC 800 SO-SAFE UQUID GRAFFITI REMOVER 31B 
MC 850 SO-SAFE S P R A Y A B L E GEL GRAFFITI REMOVER 31B 
MEDALUON METAL POLISH 43 
MEGAPOWER REDI-KLEEN #12 738 
METALO STAINLESS STEEL CLEANER 65A 
MICROCIDE ALPHA 21A 
MIGHTY SCRUB 36 
MIKROKLENE 74 
MINT BOWL CLEANER 668 
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PRODUCT CATEGORY 
MIRAGE FLOOR FINISH MAINTAINER & NEUTRAL CLEANER 22A, 62 
MIST & BUFF 62 
MISTY ALL PURPOSE CLEANER 22A 
MISTY INSECT REPELLENT II42 
MISTY MULTIPURPOSE CLEANER & POUSH UVX 43 
MISTY SPRAY CLEANER & POLISH 43 
MOD ORANGE 18A 
MODIFIED ONE-STEP SPRAY POWER 29A 
M-OIL-FREE #1000 13 
MOP & BUFF FLOOR RESTORER 62 
MOPPACLPTE pH NEUTRAL FLOOR CLEANER 29A 
MOTSENBOCKER'S LIFT OFF #3 31B 
MOTSENBOCKER'S LIFT OFF #4 SPRAY PAINT GRAFFITI REMOVER 318 
MR. CLEAN LIQUID FLOOR CLEANER 22A 
MR CLEAN M.NET DISINFECTANT FLOOR CLEANER 22A 
MULTI PURPOSE CLEANER 22A 
MULTI-CLEAN ODOR OUT 45 
NABC66B 
NAD-75 29A 
NAMICO J-100 71B 
NATURAL BEAUTY HARD SURFACE CLEANER 22A 
NATURAL BLUE ISA 
NATURE'S SOLUTION BIO-ENZYMATIC DEODORIZER SPOTTER DIGESTER 12 
NAVITONE 318 
NEET 74 
NEUTRA-CIDE 256 DISINFECTANT NEUTRAL CLEANER 21A 
NEUTRA-KLEEN DEODORIZING NEUTRAL CLEANER 72A 
NEUTRAL FLOOR CLEANER 22A 
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NEUTRO JEL 11 OR 22A 
NEVER RINSE 22A 
NI-712 ORANGE & STRAWBERRY 21A 
N ILIUM WATER SOLUBLE DEODORIZER 45 
NON-ACID BOWL CLEANER 668 
NOXON 43 
NU-SHEEN 44, 65A 
NU-VIEW NEUTRAL CLEANER 22A 
OCLANSORB 32 
OCTAMELT 53A 
OD^^BI119 
OFF DEEP WOODS INSECT REPELLENT 42 
OFF GRAFFITI REMOVER 318 
OIL DRI 32 
OIL-AWAY 188 
ON & OFF B/̂ SEBOARD CLEANER 29A 
ON AN'ON 28 
ONOX HAND CREAM 57B 
OPTICALLY ENERGIZED NEUTRAL PH DETERGENT 21A 
OXI CLEAN 70 
OZ CREAM POLISH 43 
P&G PRO LINE FLOOR & CONCRETE SEALER 298, 30 
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PRODUCT CATEGORY 
P&G PRO LINE FLOOR FINISH STRIPPER 29A 
P&G PRO LINE SUPER DURABLE FLOOR FINISH 28 
PALMETTO 36 
PAX-LANO-SAV 38A 
PAX-SOLV 39 
PDQ22A 
PEAT SORB OIL ABSORBENT 32 
PENBLAST 316M73A 
PENETONE 155 gA, 13.63 
PENETONE HAND CLEANER 37 
PERMA SHIELD 28 
PERMA SHINE 28 
PERMAG #40 718 
PHOENIX CRYSTAL GLASS CLEANER 728 
P1NE#3 21A 
PINE GOLD 22A 
PINE ODOR DISINFECTANT 21A 
PINE SOL BROAD SPECTRUM FORMULA 21A 
PINK LOTION HAND SOAP 37 
PINK LOTION SOAP 36 
PINK LOTION SOAP/CAPCO COCONUT UQUID HAND SOAP 36 
PINK VELVET HAND SOAP 36 
PLAZA 28 
PLEDGE 31A I 
PLEXI-i-GUARD AEROSOL 72C ' 
PLEXI-i-GUARD LIQUID 728 
PLUS 5 12 
PORT TUNNEL CLEANER 70 
POT LUCK 74 
POUR & SWEEP 188 
POWER GOLD HAND CLEANER W/CRUSHABLES 36 
POWERTONE 29A65A 
PREVOX (aerosol & bulk) 54 
PRIME TIME 29A72A 
PRO SHINE 728 
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PROFESSIONAL CARPET SHAMPO012 
PROFESSIONAL SPOT PREP 61B 
PROFOUND 12 
PROLONG 530 
PROTECTIVE CREAM 411 57 
PS 3200. PART #3111 32 
PURITINE 71B 
QUAT #2 21A 
QUICK FILL 310 21A 
QUICK FILL 930 21A 
QUICK QLEEN #2 A/C CLEANER 13 
QUICK QLEEN #2 INTERIOR CAR CLEANER 738 
QUICK TUNNEL CLEANER 70 
RAM ALL PURPOSE CLEANER 22A 
RELKEM 99 22A 
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PRODUCT CATEGORY 
RENU 62 
RE-NU CONCENTRATED CARPET SHAMPOO 12 
REPEL SPORTSMEN INSECT BLOCK 29 42 
RESTORO POLISH 00 SMOKE 43 ^ 
REVITALIZE 101 PRESPRAY/BONNET DETERGENT 618 
REVITALIZE 201 EXTRACTION DETERGENT 12 
REVITALIZE 31 BEVERAGE SPOTTER 618 
REWARD 74 
RICHFOAM LIQUID HAND SOAP 36 
RID-O-GERM PINE OIL DISINFECTANT NO. 5 21A 
RINSE DRY 74 
RINSE IT SP-4 74 
RMS-16 9A 
RMS-36 63 
ROUND-UP SUPER CONCENTRATE 12 
ROYAL BUFF 28 
ROYAL ENCOUNTERS 62 
ROYAL FLUSH 22A 
ROYAL TREATMENT 28 
RT6 22A 
RUG & CARPET SHAMPOO 12 
RUG & UPHOLSTERY SHAMPOO 12 
RUG ED CARPET SHAMPOO 12 
RUG SHAMPOO CONCENTRATE 12 
RUGBEE CARPET & ROOM DEODORIZER 45 
RUGBEE ENZYME SPOTTER 618 
RUGBEE EXTRACTION PLUS CLEANER 12 
RUGBEE FOAM SHAMPOO 12 
RUGBEE SOLVENT SPOTTER 61B 
RUGBEE TANNIN TREATMENT & DEBROWNER 12 
RUG-EEZE 12 
RX 60 FOUL ODOR ELIMINATOR 45 
SANIGIZER 36 
SANIKLEEN 21A 
SANISCREEN WITH CLEANER BLOCK 21A 
SANO-CHLOR 74 
SASSAFRAS ALL PURPOSE CLEANER 22A 
SBS-30 WATERLESS SKIN CLEANSER 39 
S8S-46 PROTECTIVE CREAM 57 
SBS-61 LOTION SOAP 37 
SC-1000 70 
SCRUB29A 
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SEE KLEAR GLASS CONCENTRATE CLEANER 728 
SEE-THRU WINDOW CLEANER 728 
SEVENTY 7 22A 
SHIMMER 65A 
SHINELINE MULTI SURFACE CLEANER 70 
SILKY FURNITURE & EQUIPMENT POLISH 31A 
SILVER KLEEN SS 74 
SILVER POWER 74 
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PRODUCT CATEGORY 
SIMPLEGREEN18A31B 
SIMPLY ROYAL 22A 
SUMUNE PINK PEARL LOTION HAND CLEANER 37 
SNAP8ACK62 
SOFT TOUCH HAND SOAP 35 
SOIL RELEASE #58 618 
SOIL SCREEN ALL-PURPOSE NEUTRAL FLOOR CLEANER 29A 
SOIL SCREEN GERMICIDAL DISINFECTANT 21A 
SOILAX 74 
SOILAX SPRAY CLEANER 72C 
SOLAR GUARD SUNSCREEN TOWEL 57A 
SOUD POWER 74 
SOLID POWER PLUS 74 
SOLID SPOT FREE 74 
SOLIDAIRE GOLD LABEL 45 
SOUDAIRE RED LABEL 45 
SOLITAIRE 74 
SOLS-SPEEDI-DRI 32 
SOLVENT CLEANER & DEGREASER 18A 
SON OF SUPER BRUTE PLUS 70 
SPARKLE 72B 
SPECIAL CASTILE SOAP 36 
SPEEDBALL HEAVY DUTY SPRAY CLEANER 22A 
SPIC & SPAN DISINFECTING SPRAY & GLASS CLEANER 728 
SPIT SHINE ULTRA HIGH SPEED KLEEN & BURNISH 28.62 
SPRAY BUFF 62 
SPRAY IT CLEAN 22A 
SPRAY N' BUFF CARPET CLEANER 12 
SPRAY N'FRESH 45 
SPRAY N' SHINE GLASS CLEANER 728 
SPRINT 28 
SPRUCE POWER X16A 
SQUARE ONE 2gA 
SSS COMMANDAIR MICRO AEROSOL REFILLS 21A 
SSS GLASS CLEANER 728 
SSS HEAVY DUTY CLEANER 22A 
SSS NON-ACID BOWL CLEANER 668 
STAIN-EX 61B 
STEAM PAC 7 1207 12 
STEAM SOFT 24A 
STEP OFF 29A 
STERIGENT 72A 
STONE MEDIC MARBLE POUSHING COMPOUND 28 
STONE-GLO MARBLE/TERRAZZO CLEANING CONCENTRATE 22A 
STRENGTH63 
STRIDE READY-TO-USE 22A 
STRIPPrr29A 
SUN SENSE SPF-15 TOWELETTE 57A 
SUNBATH DEODORIZING CLEANER 22A 
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SUNDANCE FLOOR CLEANER 29A 
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PRODUCT CATEGORY 
SUN-GLO ACRYLIC FLOOR SEALER 29B 
SUN-GLO BASE STRIP 29A 
SUN-GLO CITRUS ALL CLEANER 22A 
SUN-GLO C-THRU WINDOW CLEANER 728 
SUN-GLO EVERLAST HI-SPEED FLOOR FINISH 28 
SUN-GLO FLOOR RESTORER 62 
SUN-GLO GUM OFF 12 
SUN-GLO HEAVY DUTY DEGREASER 22A 
SUN-GLO HOT STRIPPER 29A 
SUN-GLO MINT BOWL CLEANER 66B 
SUN-GLO PROMISE FLOOR FINISH 28 
SUN-GLO WELSITE TILE & FLOOR CLEANING CONCENTRATE 72A 
SUNNY-SIDE 28 
SUPER CONCENTRATE PROTECTIVE SOIL REMOVER 70 
SUPER GLOSS FLOOR FINISH #23 28 
SUPER GARD 30 
SUPER POLYMER FLOOR FINISH 28 
SUPER SAVER 74 
SUPER STRIP 1129A 
SUPER WASH INDUSTRIAL GREASE BUSTER 70 
SUPERIOR ODOR CONTROL 45 
SUPER-SORB INSTANT LIQUID & VOMIT ABSORBENT 19 
SURFACIDE 6 21A 
SW100018A 
SWELL STAINLESS STEEL CLEANER 65A 
SWIFFER ADVANCED CLEANER 22A 
SWIFFER ADVANCED OR WOOD CLEANER 22A 
SWIFFER MOISTENED FLOOR WIPES 22A 
SWIFFER WCX)D CLEANER 22A 
SYNCO 22A 
SYNTHRO 26 RUG SHAMPOO 12 
T.M.T.-L22A 
TASKI SANOFRESH 21A 
TETROX 74 
THE CLEANER 268 
THE NATURAL A U PURPOSE MULTI-SURFACE CLEANER 71C 
THE NATURAL BASIN, TUB & TILE CLEANER 72A 
THE NATURAL SUPER ORANGE CLEAN 22A 
TILE & TERRAZZO RECYCLING CONCENTRATE 9650 29A 
TOP CLEAN 22A 
TOP FLITE FLOOR & SURFACE DETERGENT 22A 
TOP GUARD READY TO USE 298 
TOP NOTCH 72A 
TOTAL FLOOR FINISH 28 
TOUGH CLEAN TC85 BIODEGRADABLE ISA 
TOUGH DUTY 22A 
TRACK-TEX AM 73B 
TRAFFIC 28 
TRAFFIC 25 28 
TRAFFIC LANE SPOTTER 61B 
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PRODUCT CATEGORY 
TRIBASE MULTIPURPOSE CLEANER 71C 
TRILINC 28 
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TRIPLE S STAINLESS STEEL CLEANER 65A 
TRI-TEX 618 
TUFF CLEAN 22A 
TUFF STUFF FLOOR FINISH 28 
TUFFY MINT DISINFECTANT 21A 
TUFFY MOP & BUFF 62 
TUFFY PINE DISINFECTANT TYPE 303 21A 
TUFFY PINE SCRUB 29A 
TUFFY SPRAY BUFF 62 
TUNNEL WASH 70 
TURTLE WAX EXPRESS SHINE SPRAY, T-136© 8 
ULTIMATE ALL PURPOSE CLEANER 22A 
ULTRA CLOROX BLEACH 218 
ULTRACLEAN GRAFFITI BLASTER 17614,17601,17605,17754 31B 
ULTRACLEAN GRAFFITI BLOCK 17801. 17805.17854 318 
ULTRA GLOSS FLOOR FINISH 28 
ULTRA ONE G-5 DEGREASER 70 
UNBEUEVABLE 12 
UNIKLEEN 22A 
UNITED 550 PURPLE POWER 22A 
VALUE22A 
VANGARD DISINFECTANT SPRAY 21A 
VANI-SOL DISINFECTANT WASHROOM CLEANER 65B 
VICTORY 28 
VITA FLOOR ARREST BUFFABLE FINISH 28 
VITA FLOOR CLEANER 29A 
WELGICIDE21A 
WHITE SUN FLOOR FINISH 28 
WINDOW CLEANER CONCENTRATE 728 
WORKFORCE ALL PURPOSE ABSORBENT 31B 
WYANDOTTE FLOOR STRIPPER 29A 
ZAP FLOOR FINISH MAINTAINER & NELTTRAL CLEANER 28 
ZEP ALL PURPOSE CLEANER & DEGREASER 22A 
ZEP BLUE MAGIC 70 
ZEP D-A 19 
ZEP ORANGE GEL DEGREASER 22A 
ZEP-X-6886 70 
ZEP-X.9081 70 
ZORB ALL 32 
Approved Products Ust 
July 2007 
70 
APPENDIX 
Instructions for Accessing Online MSDS's 
Access to the site is available two ways. 
G Via a link from the eNet home page by clicking on the Material Safety 
Data Sheet button 
under Popular Links and then click on one of the following: 
- instructions 
- Administrator Access 
- Find an MSDS or View Inventory List 
D Via the Operations Services Department's web site by clicking on the 
MSDS link listed 
under Updates and New Features. 
Searching for an MSDS; 
1. Click on the black (M)SDS Box at the top of the page. 
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2. Click on the drop down arrow in the box entitled Choose a Criteria and 
select either 
Product name or a Manufacturer's name. Click on your selection. 
3. Based on your previous selection type in the name ofthe product or 
manufacturer in the 
blank box to the right of the screen. 
4. Click on the Search Button. 
5. Select and dick on the adobe PDF icon to the left of the product name. 
6. An additional box wilt appear on the screen. 
7. Under the Action Heading - click on the word View and the MSDS will 
appear. 
8. After viewing and/or printing the MSDS close the screen and you will be 
returned back 
to the view screen. Click on the close button. 
9. To search for another MSDS. clear the previous search entry and enter 
a new product 
name or manufacturer's name and start the process again. 
Please also note that a "show me how" blue button demonstrating how to 
obtain the MSDS is 
present on the web site Search page, which appears after you click on the 
black (MSDS) Box. 
If a computer is not available you may also call our MSDS vendor 3E at 
any time to have an 
MSDS faxed to you. They can be reached at 1-800-451-8346. 
We are available to provide on site training /assistance in accessing or 
using this system. If you 
have any questions or need any assistance, please contact Roger Gutzat 
at 201-216-2812, 
rgutzat@panynj.gov or George DeFreese at 201-216-2903, 
gdefrees@panynj.gov. 
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(Sample Statement) 

DIRECT WAGES 1 
Straight-Time Wages 
Shift Differential 

Total Din 

HEALTH BENEf=trS 
HealthWBtbre 
Dental 

Total Heall 

1SUPPLEBHENTAL BENEFTTS \ 
Holiday 
Vacation 
Sick 
Personal 
Jury Duty / Bereavement 
Boruis 
Pension / 401K 
Other (please specrVy) 
Other {please apeclfy) 

Total Supptomanti 

{HOURS 
straight-Time Houre 
M&. Roll Call Time, ifappttcabie * 
Less: Relief Time, ffappiicat^ * 
Less: Meal Time, ifapphcable * 

Total Hou 

Perfoc/C 

>ct Wages 

h Benefits 

ll Benefits 

rs Worked 

YZCOMPAMY.Contr 
WAGE and BFNEfm 

Avered; June 1, not 

JftfrPlflWl 

$330,000.00 
2,000.00 

$332,000.00 

$ 63,900.00 
1.OO0.OO 

$ 64,900.00 

$ 9.50Q.00 
4,000.00 
4,000.00 
1.000.00 

13.600.00 
12.500.00 

S 44,600.00 

26.600.00 
550.00 

(500.00) 

26.650.00 

act# 
i STATEUENT 
X to November 90, xxxx 

Job Class 2 Job Class 3 

$250,000.00 $ 90,000.00 

$250,000.00 

S 50,000.00 
1,000.00 

$ 51.000.00 

$ 8,000.00 
3.000.00 
3,000.00 
1,000.00 

500.00 
10,000.00 
12,000.00 

$ 37,500.00 

15,000.00 
550.00 

(500.00) 

15.050.00 

S 90,000.00 

$ 40.000.00 
1,000.00 

S 41.000.00 

S 9.500.00 
4,000.00 
4,000.00 
1.000.00 

13,600.00 
12,500.00 

$ 44.600.00 

5.500.00 
550.00 

(500.00) 

5,550.00 

EXHIBIT I 

Job Class 4 Job Class 5 

DemHa by month 
and by employee 
must be avaUable and 
may be submitted 
with this statement. 

' 

* tf Stiaight-Time hours already include Roll Call or exduds Meal & Relief Ume no adjustments are necessary. 

ICOMPARfSOM 
AVERAGE HOURLY DIRECT WAGE 
CONTRACT REQUIREMENTS 

DIfferenca 

3 12.46 $ 
$ 12.75 $ 
< (0-29)1 FT 

16.61 $ 16.22 
13.27 S 15.43 

"a34irT" 0.79 

AVERAGE HOURLY HEALTH BENEFRS 
CONTRACT REQUIREMENTS 

DtfTeranee 

AVERAGE HOURLY SUPPLEMENTAL BENEFnS 
CONTRACT REQUIREMENTS 

DtfTerence 

$ 2.44 $ 
$ 3.00 $ 
$ (0.561! r r 

3.39 $ 7.39 
3.00 $ 3.00 

4.39 

$ 1.67 $ 
$ 1.65 $ 

$ 0.021 nr 

2.49 S 6.04 
2.49 $ 7.00 

"aooirr 1.04 

rwiNIMUM SALARIES m Applicafale) 
SALARIES PAID 
CONTRACT REQUIREMENTS 

Difference G 

$33,375.00 $42,777.00 
$ 33.375.00 $ 40.600.00 

- II $ 2,177.00 

All employees recehfod the minimum hourly health raqulraments «s set forth in the letter o l acceptance. 

All employees were paid the minimum hourly wage as required In the contract H Yes D No ** 

** A listing of names and rates paid for all employses who did not meet the requirement is attached. 

HYes GNo 

Stafement CerUfM by: 
Print Name i TWe Above 

SignaiurB Date 





IHEPORTAirTHORrTYOF NY& NJ 
July 1,2010 

VIA OVERNIGHT MAIL LilHon D. Valenti 
AND FAX (201) 883-1212 ^ " ^ ° ' ^^"^^"^^"' 
Ricardo Lopez 
Cristi Cleaning Service Corp. 
77 Trinity Place 
Hackensack, NJ 07601 

RE: GENERAL CLEANING SERVICES AT LAGUARDIA AIRPORT 
MARINE AIR TERMINAL, HANGAR 7, HANGAR 11, POUCE 
EMERGENCY GARAGE AND BUILDING 84; PROPOSAL # 11223; 
CONTRACT #4600006756; PURCHASE ORDER #4500051822; 
CONTRACT EXTENSION 

Dear Mr. Lopez: 

In accordance with page 2 of Attachment B, Form of Contract for Facility Services, 
Section 2 entitled "Duration/Escalation", paragraph B., the above referenced contract is 
hereby extended for one (1), three (3) year period effective August 1, 2010 through July 
31, 2013, subject to eariier termination as provided for in the Contract. All tenns and 
conditions shall remain the same. 

The Port Authority's exercise of this option is conditioned upon Cristi Cleaning Services 
Corp's continued compliance with every term ofthe Port Authority of New York and 
New Jersey Contractor Certification executed by your firm on March 17, 2010. 

In addition, confirming a telephone conversation with Kathy Leslie Whelan of my staff 
on June 24, 20» 0, the adjustment due effective August 1,2009 shall not apply to this 
contract. Current prices shall remain in effect during the first two years ofthe Option 
Period. 

Please make sure a current original Certificate of Insurance is on file with the Port 
Authority of NY & NJ, General Manager, Risk Management, 225 Park Avenue South, 
12'̂  floor. New York, New York 10003. 

Your facility contact is Tom Hatton who can be reached at (718) 533-5654. If you have 
any questions regarding this extension, contact Kathy Leslie Whelan at (212) 435-3929. 

Very truly yours, 

V- Lillian Valenti 
\i Director 

Procurement Department 
One Madison Avenue, 7th Floor 
NewYork. NY 10010 
7:212 435 8427 
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THE PORT AUTHORITY OF NY& NJ 

Andrea Roitman 
Director, Procurement 

May 21, 2007 

OVERNIGHT MAIL AND VIA FAX (201) 883-1212 

Ricardo Lopez, Vice President, Chief Operating Officer 
Cristi Cleaning Service Corp. 
77 Trinity Place 
Hackensack, NJ 17601 

RE: GENERAL CLEANING AT LAGUARDIA AIRPORT MARINE AIR 
TERMINAL, HANGAR 7, HANGER 11, POLICE EMERGENCY 
GARAGE AND BUILDING 84; PROPOSAL # 11223; CONTRACT 
#460006756; PO #4500051822 

Dear Mr. Lopez: 

The Port Authority of New York and New Jersey ('The Port Authority" or "the 
Authority") hereby offers to enter into an agreement, as hereinafter set forth ("the 
Agreement") with Cristi Cleaning Service Corp., ("the Contractor") for the performance 
ofthe services under the above-referenced Contract 

The Agreement between the parties shall consist ofthe following, stated in order of 
precedence in case of conflict or inconsistency: 

1. this Letter of Acceptance. 

2. the Contractor's Best and Final Offer dated February 8, 2007 and February 16, 
2007. 

3. the Contractor's response to the Port Authority's Request for Clarification dated 
January 30, 2007. 

4. the following sections ofthe Contractor's Proposal dated January 16, 2007: 
Section B - Executive Summary; Section F - Attachment C - Calculafion of 
Hourly Rates; Staffing Plan, Management Plan/Approach, Technical Expertise; 
Section F.3.C - Qualification Requirements of Key Persormel; Section F. 3. D. -
Technical Expertise and Experience; Section F.3.E - Identity Check/Background 
Cleaning. 

5. the Port Authority's Request for Proposal (RFP) entifled "General Cleaning at 
LaGuardia Airport Marine Air Terminal, Hanger 7, Hanger 11, Police Emergency 

One Madison Avenue, 7th Floor 
New York, NY 10010 
T: 212 435 3981 





Garage.and Building 84" and Addenda #1, #2 , #3, #4, #5, #6 and #7 thereto 
issued by the Port Authority. 

This Agreement shall be in effect for a three (3) year period commencing on August 1, 
2007 and terminating on July 31, 2010 subject to earlier termination or extension as 
provided in the Agreement. For payment, invoicing and administrative purposes. 
Purchase Order #4500051822 will be assigned to the Contract. 

If you are in agreement with the above, please indicate such agreement by signing the 
dupUcate originals of this Letter of Acceptance below and returning both to the attention 
of Tushi-Roshni Rahman, 7'̂  Floor, at the above address. A copy is enclosed for your 
records. 

Very truly yours, 

The Port Authority of New York & New Jersey 

7 y By: ^ / < ^ ^ i ^ ^ / ^ M A - ^ ' W , 
Title: Director of Procurement Department 
Date: ^ l i l a i 

Agreed: 
Cristi Cleanina.Service Cpi 

r/-z: ^ / O 7 





February 8. 2007 

Ms. Kathy Usde Whdan 
Service At:quis\t\on Manager 
Purchasing Division 
The Port Authority oj NY&N] 
One Madison Avenue 
New York NY 10010 

RE: GENEKAl CLEANING SERVICES AT lAGVAKDlA AlKPOKT MARINE TEKAUNAl-
PR0P05y\L #11223; REQUE5T FOR BEST AND ElNAl OFFER (BAFO) 

Dear Ms. Whelan: 

On behalf of Cristi Cleaning Service. I am pleased to inform you that after carefully revising our cost 
proposal, our Best and final Offer is as follows. . 

A. Estimated Annual Contract Frice First Year $1,279,34175 
B. Estimated Annaal Contract Frice Second Year $1,314,457.90 
C. EsHmated Annual Contract Frice Third Year $1350.46335 

Totaf Estimotaf Contrart Price Three (3) Years $3,944^63.00 

If we at Cristi Clearung Service can be of any further assistance please contact us at (201) 883-1717. 
We look forward to hearing from you and taking part in the next phase of this procurement. 

Sincerely, 

{Kicardo LSpez 
^sident 
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C r i s t i C lean ing 
l l(.)Cl; ' : : i . . ' i ' ' : i - ' '^ • ^^'• 

February J6. 2007 

Ms. Uthy Uslie Whelan 
Service AajtiisUion Manager 
Farchasing Division 
The Fort Authority of N Y & N ) 
One Madison Avenue 
NewYoriNY 10010 

RE: GENERAL CIJEANING SEKVICES AT lAGVAKDlA AIKFOKT MARINE TEKMINAL-
FKOFOSAl mi223: REQUE5T FOR BE5T AND FINAL OFFER ^ F O ; 

Dfur Ms. Whelan: 

Enclosed please find break down sheets for cleaner's hourly rate 2 and 3 ' year and for Supervisor's 
honrhf rate 2 r a n d f year inerease. Also. Attachment B-Fart III, Cost Proposal form for second 
and tiurd year is hereby attached. 

Flease note that we have increased vacation from 5 days to 10 days for all employees without 
compronusing employees' base salaries. Cristi Cleaning Service will absorb this cost. Also, the head 
supervisor has a safary difference of $ 3 J 7 more per hour. 

if we at Cristi Cleaning Service can be of any further assistance please contact us at (201) 883-1717. 

Siiuerefy, 

^ . y f S i 
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ATTACHMENT B - PART III 

COST PROPOSAL FORM 

FIRST YEAR 

Routuie and Periodic Cleanine 

Snow Removal 

Snow Removal/ 
Flood Response 

Train ine 

Extraordinary 
Cleanine Services 

Policin^Cieaner 
Services 

Spray Buff Vinyl/ 
Resilient Tile 

Strip and Refinish/ 
Seal Vinyl/Resilient 
Tile/Terrazzo/ 
Concrete 

Machine Scrub 
Terrazzo/Concrete 

Wash and Rinse 
Windows, Glass 
SurfKcs 

Mop Various 
Floor Surfaces 

Estimated 
Annual 
No. of 
Hours 

600 

120 

Estimated 
Annual 
No. of 

Hours/Sa.Ft/Item 

500 hrs. 

16.000 sq. ft. 

12.000 sq. ft. 

30,000 sq. ft. 

5,000 sq. ft. 

15,000 sq.ft. 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Annual Lumo Sum Price 

S 1;252,901-75 

Price 
Per 
Hour 

$19.50 

$15.00 

Price 
Per 
Honrs/Sq. Ft/ 
Item 

$19.50 perhr. 

J 0 .01 p„j,.ft 

$ 0 .05 pffjq.ft 

$ 0 .03 pcrtq.ft 

$ 0 . 0 5 pcf.q.n 

$ 0 . 0 1 pcTsq.n 

Estimated 
Annual 

= Price 

= $ 1 1 , 7 0 0 . 0 0 

- J 1 ,800 .00 

Estimated 
- Annual 

Price 

= $ 9 , 7 5 0 . 0 0 

= J 160 .00 

= $ 6 0 0 . 0 0 

= 5 9 0 0 . 0 0 

= % 2 5 0 . 0 0 

J 1 5 0 . 0 0 
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Extraordinary 
Cieanine Services 

Estimated 
Annual 
No. of 

Hours/SQ.Ft./ltem X 

Price 
Per 
Hours/Sq. Ft/ 
Item 

Estimated 
= Annual 

Price 

Shampoo 
Carpeted Floor 
Surfaces 

Vacuum 
Carpeted Floor 
Surfaces 

Thorough Clean 
OfKcies. Lunch 
Rooms 

Thorough Clean 
Lavatories, Lounges, 
Loclcer Rooms 

Thorough Clean .̂ -
Escalators 

Wash and Rinse 
Ceiling Surfaces 

Dust Acoustical 
Tile Ceiling 

Wash and Rinse 
Vents 

Wash and Rinse 
Lights/Fixhircs 

Thorough Clean 
Elevators 

12,000 sq.ft. X $ 0 - 0 5 p^sg.tt = $ 6 0 0 _ ^ 

5.000 sq.ft. X $Q-0^ pcnqft = $50.00 

5,000sq.ft. X ' $ 0 . 0 1 pcfiqft = $50-00 

5,000sq. ft. X $0-Ql pg«i.ft = $50.00 

500sq. ft. X $ 0 . 0 1 periq.ft = $5*00 

5.000sq.ft. X $ 0 - 0 2 pcr,q.ft ^ $iOQ-00 

500 sq.ft. X 0 .05 pcr«,.ft - $25.00 

50 items X $ 2 - 0 0 ^ j ^ = $100.00 

100 items X $ 1 - 2 5 peritan = $ 1 2 5 . 0 0 

I elevator cab X $ 2 5 . 0 0 pcriiem = $25.00 

Total Estimated Annual Price $ 2 6 , 4 4 0 . 0 0 

A. Estimated Annual Contract Price-First Year $ 1 ,279 ,341 .75 
(Sum of Routine and Periodic Cleaning, Snow Removal/Flood Response, Training and 
Extraordinary Cleaning Services) 

39 
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1. Routine and Periodic 

' 

Snow Removal 

Snow Removal/ 
Flood Response 

Trainine 

Extraordinary 
Cleanine Services 

Policing/Cleaner 
Services 

Spray Buff Vinyl/ 
Resilient Tile 

Strip and Refinish/ 
Seal Vinyl/Resilient 
Tilc/Torazzo/ 
Concrete 

Machine Sciub 
Terrazzo/Concrete 

Wash and Rinse 
Wmdows, Glass 
Sur&ces 

Mop Various 
Floor Surfaces 

ATTACHMENT B -PART III 

COST PROPOSAL FORM 

SECOND YEAR 

Cleanine 

Estimated 
Annual 
No. of 
Hours 

600 

120 

Estimated 
Annua] 
No. of 

Hours/Sa.Ft/Item 

500 hrs. 

16,000 sq. ft. 

12.000 sq. ft. 

30,000 sq.ft. 

5,000 sq.ft. 

15,000 sq.a 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Annua] Lump Sum Price 

J 1 , 2 S S , 0 1 7 . 9 0 

Price 
Per 
Hour 

5 1 9 . 5 0 

$ 1 5 - 0 0 

Price 
Per 
Hour^Sq.Ft/ 
Pefn 

. $ 1 9 . 5 0 p„,,. 

$ 0 - 0 1 pcr̂ qft 

$ 0 - 0 5 p„„.n 

$ 0 . 0 3 periq.ft 

$ 0 . 0 5 pcriq.ft 

$ 0 . 0 1 oersq.ft 

Estimated 
Annual 

- Price 

= $ 1 1 , 7 0 0 . 0 0 

= $ 1*800.00 

Estimated 
» Annual 

Price 

= $ 9 , 7 5 0 . 0 0 

= $ 1 6 0 . 0 0 

= 5 6 0 0 - 0 0 

= $ 9 0 0 . 0 0 

= $ 2 5 0 . 0 0 

= $ . 150 .00 
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Extraordinary 
Cleaning Services 

Estimated 
Annual 
No. of 

Hour8/SQ.Ft./Itcm X 

Price 
Per 
Hours/Sq. Ft/ 
Item 

Estimated 
= Annual 

Price 

Shampoo 
Carpeted Floor 
Sur^ces 

Vacuum 
Carpeted Floor 
Sur&ces 

Thorough Clean 
Ofiiccs. h\mth 
Rooms 

Thorough Clean 
Lavatories, Lotmges, 
Locker Rooms 

Thorough Clean 
Escalators 

Wash and Rinse 
Ceiling Surfaces 

Dust Acoustical 
Tile Ceiling 

Wash and Rinse 
Vents 

Wash and Rinse 
Lights/Fixtures 

Thorough Clean 
Elevatots 

12,000sq.ft. X $0 .05 per«i.fl = $ 600-00 

5.000 sq.ft. X $0 .01 p,r,q.n = $ 5 0 - 0 0 

5.000 sq.ft. X " $0 .01 pcnqft = $ 5 0 . 0 0 

5,000 sq.ft. X SP'Ol persq.fl = $ 5 0 , 0 0 

500 sq.ft. X $0 .01 per,q.n = $ 5 . 0 0 

5,000sq. ft. X $0.02 pcrwi.n = $100 .00 

500 sq.ft. X $0-Q5 pff»q.ft = $ 2 5 . 0 0 

50 items 

100 items X 

$2-QQ paitem = $100 .00 

$1.25 per item — $ 1 2 5 . 0 0 

I elevator cab X $25.00 pcritem = $ 2 5 . 0 0 

Total Estimated Annual Price $ 2 6 , 4 4 ^ . 00 

A. Esthnated Annual Contract Price Second Year $ 1 , 3 1 4 , 4 5 7 . 9 0 
(Sum of Routine and Periodic Cleaning, Snow Removal/Flood Response, Training and 
Extraordinary Cleaning Services) 
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ATTACHMENT B - PART HI 

COST PROPOSAL FORM 

THIRD YEAR 

1. Routine and Periodic Cleanine 

Snow Removal 

Snow Removal/ 
Flood Response 

Trainine 

Extraordinary 
Cleanine Services 

Policing/Cleaner 
Services 

Spray Buff Vinyl/ 
Resilient Tile 

Strip and Refmish/ 
Seal Vinyl/Resilient 
Tile/Tcrrazzo/ 
Concrete 

Machme Scrub 
Terrazzo/Concrete 

Wash and Rinse 
Windows, Glass 
Surfaces 

Mop Various 
Floor Surfaces 

Estimated 
Annual 
No. of 
Houn 

600 

120 

Estimated 
Annual 
No. of 

Hours/ScFt/Item 

500 hn. 

16,000 sq.ft. 

12,000 sq. ft. 

30,000 sq. ft. 

5,000 sq.ft-

15,000 sq.ft. 

$_ 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Annual Lump Sum Price 

1 ,324,0 :^3-35 

Price 
Per 
Hour 

$ 1 9 . 5 0 

$ 15 .00 

Price 
P«r 
Hours/Sq. Ft/ 
Item 

$ 1 9 . 5 0 p^hr. 

$ 0 . 0 1 pcr«,.n 

$ 0 . 0 5 p„„.ft 

$ 0 . 0 3 per sq. n 

$ 0 . 0 5 pcrtq-ft 

$0 .01 pcr>4.ft 

— — ^ , _ • — - — : — 

Estimated 
Annual 

= ' Price 

= $ 1 1 , 7 0 0 . 0 0 

= $ 1 ,800 .00 

Estimated 
= Annual 

Price 

= $ 9 , 7 5 0 . 0 0 

= $ 1 6 0 . 0 0 

= $ 6 0 0 . 0 0 

= $ 9 0 0 . 0 0 

= $ 2 5 0 . 0 0 

$ 1 5 0 . 0 0 
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Extraordinary 
Cleaning Services 

Estimated 
Annual 
No. of 

Hours/Sa.Ft7Item X 

Price 
Per 
Hours/Sq. Ft/ 
Item 

Estimated 
= Annual 

Price 

Shampoo 
Carpeted Floor 
Surfaces 

Vacuum 
Carpeted Floor 
Surfaces 

Thorough Clean 
Offices, Lunch 
Rooms 

Thorough Clean 
Lavatories, Lounges, 
Locker Rooms 

Thorough Clean 
Escalators 

Wash and Rinse 
Ceiling Surfaces 

Dust Acoustical 
Tile Ceiling 

Wash and Rinse 
Vents • 

Wash and Rinse 
Lights/Fixtures 

Thorough Clean 
Elevators 

12,000 sq.ft. X $0^05_p„^.ft = $600.00 

5,000 sq.ft. X $ 0 . 0 1 per,q.n = $50.00 

5,000sq.ft. X ' $ 0 - 0 1 p„sq.ft = ^OrOO 

5.000 sq.f t . X $ 0 , 0 1 persg.ft - 3 5 0 . 0 0 

500sq.ft. X $ 0 . 0 1 pcrsq.n - ^ 5 . 0 0 

5,000sq.ft. X $0^02 p.r«,.ft = $'100-00 

500 sq.ft. X 

SO items 

0,05 .persq.ft = $ 2 5 . 0 0 

$ 2 . 0 0 pcriia^ = $ ^ 0 0 - 0 0 

100 items . X $1 .25 pe,.ten = $ 1 2 5 . 0 0 

1 elevator cab X $25.00 perittm - $ 2 5 . 0 0 

Total Estimated Annual Price $ 2 6 , 4 4 0 . 0 0 

A. Estimated Annual Contract Price Third Year $ 1 ,350 ,463 .35 ^ _ 
(Sum of Routine and Periodic Cleaning, Snow Removal/Flood Response, Training and 
Extraordinary Cleaning Services) 
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ATTACHMENT B - PART HI 

COST PROPOSAL FORM 

A* Estimated Annual Contract Price First Year 

B. Estimated Annual Contract Price Second Year 

C. Estimated Annual Contract Price Third Year 

Total Estimated Contract Price Three (3) Years 

5l ;279,341.75 

$1,314,457.90 

$l,350y463.3S 

$3,944,263.00 





PROPOSER NAME: CZ/li^Ti C c ^ ^ J i ^ f T ^ S ^ N / / c > 

CALCULATION OF HOURLY RATE 
GENERAL CLEANING 

AT LAGUARDIA AIRPORT - MARINE AIR TERMINAL (MAT) 
CLEANER 

^ 4 ^ ^tcAti 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEHTS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY 

SUB TOTAL (TTEMS #1 & 2) 
ITEM #3 
TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

FJ.C,A 
N.Y.S.U.I. 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABIUTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERULS 
SUPPLIES 
RELIEF 
ROLL CALL 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPEaFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

j£fL 

$ 
$ 

s 

3̂*=̂  
. t ' ^ i 
. / 7S -

NUMBER 
OF DAYS 
PROVIDED 

6 
\0 
3 

s 
s V.Sl 
s 

$ fs ' tV 

$ 
S 
$ 
% 
% 
$ 

/ . ' ^ 
o.s* 
0^12 
0 . ^ 0 
£?.?*? 
O. II 

S 

$ 
s 
s 
$ 
$ 

/ . 2 S 
'n 20 
r '^ 
nys 
/ 9 > - ^ 

S 
$ 
S 

s / ' " 

TOTAL (ITEMS #1,2,3 AND 4) $ ^ ^ . ̂ zs 



PROPOSER NAME: e : : ( l \ ' ^ ^ i ^ l e A A ) ! ^ ^ S^:^"^^^^ 

CALCULATION OF HOURLY RATE 
GENERAL CLEANING 

AT LAGUARDIA AIRPORT - MARINE AIR TERMINAL (MAT) 
CLEANER 

ITEM#1 
DIRECT WAGES 

^ 
10 

rrEM#2 
SUPPLEMENTAL BENEFITS 
aTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 

SPECIFY 

SUB TOTAL (ITEMS #1 & 2) 
ITEM #3 
TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 

FJ.CA. 
N.Y.S.UJ. 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL UABIUTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UTOFORMS 
EQUIPMENT 
MATERULS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY 

3^0 
, 3 0 0 

NUMBER 
OF DAYS 
PROVIDED 

J 0 _ 
\ %o JL 

A ^ ^ 

s<> J S ^ 

% 
% 
s 
$ 
s 
$ 

/ / ^ 
0 ^ ^ 
n . ( 3 
^ , < K ^ 
0 .^"L 
n. iz 

s 

/ 2 ^ 
/ T T o " 

JH. f S 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT / 

/4/ 

TOTAL (ITEMS #1,2,3 AND 4) $ 91 SIO 



PROPOSER NAME : C f l l S T i cccn-ty.V^r StSlAV/cc: 

CALCULATION OF HOURLY RATE 
GENERAL CLEANING 

AT LAGUARDIA AIRPORT - MARINE AIR TERMINAL (MAT) 
SUPERVISOR 

FTEM^l 
DIRECT WAGES 

Iff. 
36. 

ITEM #2 
SUPPLEMENTAL BENEFITS 
aTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY 

SUB TOTAL aTEMS #1 & 2) 
TTEM #3 
TAXES AND INSURANCE 
aTEM REQUIRED BY LAW) 

F.LCA. 
N.Y.S.UX 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABIUTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 

SPECIFY 

TTEM #4 
ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

s 
$ 
$ 
$ 

s 
s 

0 ^ ^ 
n, 41 
A 2M 

2 . 0 0 

$ 2i 5 0 

NUMBER 
OF DAYS 
PROVIDED 

10 
3 . 

i ^4 

U21 
f } . n 
I. g ^ 

O . l S 

s 
$ n.zo 
s 
s 
s 
$ 
s 

s / ' ^ 

TOTAL (ITEMS #1,2,3 AND 4) $ ^ E ' ~ 
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January 30, 2007 

Kathy Leslie Whelan 
Service Acquisition Manager 
Purchasing Division 
The Port Authority of NY & NJ 
One Madison Avenue 
New York, NY 10010 

RE: PROPOSAL FOR GENERAL CLEANING SERVICES AT LA GUARDIA 
AIRPORT MARINE AIR TERMINAL - PROPOSAL #11223 

Dear Ms. Whelan: 

On behalf of Cristi Cleaning Service, 1 am pleased to respond to your letter dated January 
25, 2007 conceming the above referenced proposal. We have addressed each area and all 
issues as listed. We hope the responses provided herein satisfy your request. 

If we at Cristi Cleaning Service can be of any further assistance, please contact us at 
(201) 883-1717. We look forward to hearing from you and taking part in the next phase 
of this procurement. 

Sincerely, 





1. How did you arrive at your monthly lump sum? Please supply us with a detailed 
cost breakdown and submit a spreadsheet for verification including but not 
limited lo labor hours, equipment cost, vehicles, materials, etc. 

Direct Labor 
Insurance and Taxes 
Paper Supplies 
Cleaning SuppUes 
Equipment 

$71,798.19 
$19,277.81 
$3,567.06 
$1,201.08 
$ 780.00 

Vehicle Ihsurance/Maintenance/Gas $ 600.00 
Uniforms 
Miscellaneous 
Of? 

All these figures 

$1,141.88 
$ 300.00 
$5,742.46 

$104,408.48 
are monthly 

2. What is your plan for the employees currently working on Port Authority site? 
Will they receive any salary increase? 

Our employees at LGA-MAT have had an increase as of April 1,2006 of 4.486% 
as mandated for CPI salaries and benefits. The next three years should reflect the 
requirements of wages and supplemental benefits dictated in the RFP. Or future 
negotiations with Union Local 348-S. 

Head Supervisor- $24.44 
Supervisors- $20.87 
Cleaners- $14.67 

3. When do your supplemental benefits go into effect (including but not limited to 
holiday, vacation, sick, health package)? 

The supplemental benefits are already in effect vmder current contract due to 
general labor agreement with Local 348 

4. Submit a listing of equipment and vehicle(s) that will be used for the performance 
of this contract and a vehicle/equipment maintenance plan. 

Enclosed please find spreadsheet: Equipment Maintenance Plan; John Earl Co. 
Vehicle maintenance Plan: Beyer Bros. 

5. Clarify your M/WBE plan by specifying who will perform the subcontracting 
services you identified in your proposal and the percentage associated with each. 

We are not planning to subcontract any part of this project. Our company is 
currently M/WBE, however, our supply purchasing will be done with WBE 
supplier "John Earl Company" of Hackensack, NJ. 



6. What are your intentions regarding labor organizations as it applies to the site and 
' contract? 

At this present time a Labor Organization Local 348-S UFCW is representing 
Cristi Cleaning Service employees and is our intentions to keep harmony with this 
organization as we did for the last six years. 

7. What if any. Contractual agreements do you presently have with any labor 
organization (and name them), that may affect the work and harmony clauses that 
are in port Authority's RFP document? 

We have a contract agreement with Local 348-S UFCW. This agreement will not 
affect the work and harmony clauses that are in the Port Authority's RFP 
document. 

8. How do you handle your quality control program and who will be responsible for 
this program? 

Our quality control program is part ofthe Head Supervisor responsibilities and 
directly supervised by Mr. Ricardo Lopez, vice president of Cristi Cleaning 
Service, with frequent visits to the LGA site. 

9. The staffmg plan you submitted indicates two (2) periodic workers. We feel this 
number may be low. Please describe your expected level of productivity for these 
woriters. 

For the last six years we have provided two periodic workers. The level of 
productivity is up to the standards called for in the RFP and we expect the same 
productivity in the next contract period. Please take under consideration that all 
the glass cleaning periodic work is done with a separate crew as needed. 

10. Your proposal mentions twenty (20) full time and fourteen (14) part time 
employees. Please describe in detail how these part time employees will be used. 

The 14 part-time employees will be used as follows: 
10 stations (weekends) 
3 supervisors (weekends) 
1 thorough Cleaner (weekends) 

11. On your calculation of hourly wage form the allotted days for holiday, vacation, 
and sick seems low? Please explain. 

In our calculation foim the allotted days for holiday, vacation and sick days 
represent our labor agreement with Local 348-S UFCW. 



12. In our RFP document, we require that cleaners receive a minimum combined 
average wage and supplemental benefit rate of $14.67. Your proposal allows for 
$14.66. This is not acceptable. Please revise your calculation of hourly rate form. 

In our calculation of hourly rate form, we made a mistake in the health benefits. 
It reads $1.62 and should read $1.63 as we indicate for subtotal (item 1 and 2) 
$14.67 



Cristi CUaning Service Equipment list 

EQUIPMENT 

walk-behind battery operated type triple action floor scrubbers 

high speed buffing machines 

power sweeper (billy goat) 

two stage srutwblowers 

ice choppers 

salt spreaders 

snow shoveb 

wet/dry vacuums 

vacuums 

backpack battery operated vacuums 

carpet shampoo machine 

nextel radio 

hp computer 

2004 amc 6 vasserwer pick up truck with tail pate 

QDAKllll 

2 

3 

1 

2 

4 

6 

12 

2 

8 

2 

1 

2 

1 

1 



PROPOSAL FOR GENERAL QEANING 

AT 

LA GUARDIA AIRPORT 
MARINE AIR TERMINAL 

NUMBER 11223 

PR0P05>1L DUE D>1TE; JANUARY 16, 2007 

PRESENTED TO 

m^f jmm^ OF 
NmY0iK0Dm^ 





ENVLGACP1A #11223 

B. EXECUTIVE SUMMARY 

CRISTI was founded in 1980 and is headquartered in Hackensack, New Jersey. 

CRISTI is a minority, woman-owned company, and a graduate of the Small 

Business Administration's 8(a) program. We are certified as a Small Business 

Enterprise (SBE) and Minority Business Enterprise (MBE) by the State of New 

Jersey. 

In the year 2005 CRISTI was approved by the Federal Goverrmient to be included 

on the GSA SCHEDULE and was awarded Contract No. GS-07F-5996P 

CRISTI was started with a primary focus on the housekeeping business, with 

emphasis on cleaning commercial office buildings, schools, Govemment 

installations, hospitals and medical facilities. Since our inception, we have 

diversified and now provide ofa wider variety of services including: 

• Custodial/Janitorial services 

• Hospital Housekeeping services 

• Commissary Shelf Stocking 

• Custodial/Warehousing services 

Our Mission Statement embodies the basic principles upon which the company has 

directed its resources to ensure condnued growth and to provide stability through 

^propriate financial management. Our Mission Statement is: To provide a safe, healthy, 

convenient and cost effective service with a skilled team of employees dedicated to our 

customers needs and committed to exceUence. 
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ENVLGACP1A #11223 

CRISTI is dedicated to developing and maintaining an outstanding professional 

organization in an environment that allows individuals to grow professional from 

mutual association with our company. The following objectives guide all of our 

company activities and decision; 

To maintain a high standard of achievement and conduct through excellence in 

the work performed for our client and to promote integrity and dependability in 

relationships with cUents and colleagues 

• To maintain stability through financial management 

• To encourage mutual esteem and respect among all members 

of the firm 

• To ensure the highest quality of services performed on behalf 

of the firm 

• To promote professional growth by keeping abreast of 

developments in the state-of-the-art and expanding into areas 

appropriate to organizational goals 

Key to our steady and consistent growth over they years has been our long-running 

ability to attract, cultivate, nurture and sustain an ever-growing work force of dedicated, 

career-oriented professionals across a broad spectrum of disciplines. Coupled with this is 

our willingness to provide our personnel with the resources and training they need to 

consistently achieve and maintain superior contract performance. Our key persormel to be 

assigned to a project are carefully screened and handpicked and among the very best in 

the custodial services industry at their respective disciplines. 

All general cleaning and project work, management and control tasks at our contract 

location, as well as project-directed tasks that may arise throughout the life of a contract 

are performed by CRISTI's full-time contract personnel in strict accordance with time 
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frames, frequencies and quality standards set forth in the individual contract, 

commensurate with the best commercial practices. We use our personnel, methods, 

equipment, processes and supplies to clean, service, manage, and maintain the facility 

affected by a contract, with an emphasis on superior customer service and a strong 

initiative towards improving the quality of cleaning and cleaning-related services we 

provide. 

Why CRISTI 

CRISTI is a model of stability, having never defaulted on a contract of any kind, 

nor having ever missed a payroll for our personnel. Our executive directors and 

hands-on working managers have extensive experience administering and 

managing a multitude of contracts. Because we treat our employees with dignity 

and respect and because we reward exceptional performance at every level of 

functional and administrative activities, personnel tumover throughout the course 

ofa typical CRISTI contract is virtually non-existent. 

In short, CRISTI is eminently qualified, perfectly positioned and totally prepared 

to provide the personnel, methods, equipment, supplies, management and 

supervision necessary to ensure world-class service on our contracts, without 

delay and immediately upon contract award. 

Corporate Commitment to Partnering 

At the corporate level, we view our relationship with our clients as a "partnership 

in solution." Toward that end, we are firmly conmiitted to establishing with our 

clients a working partnership based on cooperation, understanding, and trust and 

mutual respect. 
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One of the key missions we undertake during the first month of a contract is to 

initiate a dialog with the designated client representative(s), regarding information 

necessary to form a successful partnership alliance. We believe that such an 

alliance should be stmctured to draw on the strengths of both the client and 

CRISTI in our mutual quest for world-class service at every functional level of 

performance. 

The success of CRISTI depends upon the quality ofthe relationships between our 

company, our employees, and our customers, our suppliers and the general public. 

Our customers' impressions and their willingness to deal with us are greatly 

influenced by the people who serve them. In other words, regardless of position, 

every company employee is a direct representative of our company. In that sense, 

the more goodwill promoted by each company employee, the better received that 

our services are. We insist on a number of steps/directives for each employee to 

utilize to help promote the image of our company and, in conjunction with that, 

the images of the clients for whom we provide services. Those steps/directives 

are: 

• Act competently and deal with customers in a courteous and 

respectful manner Communicate pleasantly and respectfully 

with customers and other employees at all times 

• Take great pride in your work and enjoy doing your very best 

• Provide businesslike replies to inquiries and requests 

• Perform all duties in an orderiy and professional manner 

• Follow-up on questions promptly 

These are the building blocks that CRISTI utilizes for our personnel in order to 

ensure success. We fully realize that our personnel, in the performance of their 
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duties, are seen by the public on a daily basis and that they must, at all times, 

represent both our company and our client in the most professional marmer 

possible. Therefore, our own, intemal goals fall directly in line with the goals of 

our clients in the initiative(s) to enhance and provide customer service 

Green Cleaning 

CRISTI uses Green Cleaning to benefit our customers and the public. The past 

several years have given way to new technologies in products and processes that 

have allowed Green Gleaning to be more effective, in a near or cost-neutral 

manner that is good for the environment and the occupants of buildings we 

service. 

CRISTI is using equipment and supplies approved by the Green Cleaning Seal to 

protect indoor air quality. 

Customer Service and Satisfaction 

As part of our intensive training program, which not only covers cleaning basics, 

but safety, health, environmental concems and other items, which affect custodial 

personnel on a daily basis, we also provide training in customer relations and 

customer service. In order to provide a superior partnering relationship with our 

cUents, we stress customer service initiatives in the training given to the persormel 

we assign to any contract. As a service company, we firmly believe that first 

appearances, as well as continuous superior services, are items, which have 

allowed us to grow and prosper since our beginnings in 1980. 

The training we provide all of our assigned personnel encompasses, first and 

foremost, our client's primary objectives. Our personnel are informed that they are 

expected to not only know those objectives, but that they are to live up to them in 

the day-to-day performance of their assigned duties. We stress attitude, 
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appearance and knowledge as they apply to both the client's desires and the daily 

perfomiance of their jobs. 

CRISTI believes firmly in the philosophy that "the customer always comes first" 

and we stand ready to respond to customer needs at any time. We reinforce our 

commitment to quaUty service and performance through the use of an aggressive 

Customer Satisfaction Survey Program. This program is administered by our 

administrative assistant in the project office and is closely monitored by our on-

site manager and our corporate Vice-President. Tlie program focuses exclusively 

on the quality and timeliness of services we provide to our customer. 

Professional Staff and Training 

Our staff consists of Certified Housekeeping Professionals, as recognized by the 

Intemational Executive Housekeepers Association. We are also certified to 

service hospitals and medical facilities, as approved by the National 

Housekeepers Association and we are knowledgeable in all phases ofthe building 

maintenance industry. 

CRISTI's management group maintains an ongoing educational program with 

recognized organizations in the housekeeping industry. We maintain a continuous 

training program for all persormel, introducing new technological advances in 

cleaning methods, quality control and safety programs. We have in place an 

Afflrmative Action Program, which has satisfied both our commercial clients, and 

the federal govemment as attested to by contracts currently underway for those 

organizations. CRISTI is a professional organization, committed to a cleaner, 

safer and healthier envirormient, specializing in the following areas: 
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! 

• Airports 

• Porter Service 

• Floor maintenance program 

• General office cleaning 

• Interior/exterior window cleaning 

• Power sweeping streets and peû king lots 

• Dry carpet cleaning (Host System) 

• Computer aided maintenance plan (carpets) 

• Malls/shopping centers 

• Schools 

• Hospitals 

• Medical Facilities 

' • Blood and Emergency clean-up 

• Seven day, 24 hour service 

• Commissaries 

Memberships & Certifications 
• Intemational Executive Housekeepers Association (lEHA) 

• Building Service CRISTI's Association Intemational (BSCAI) 

• Cleaning Management Institute 

• Certified Executive Housekeeper 

• State of New Jersey Certification 

• GSA Schedule Holder - Contract No. GS-07F-5996P 

• Minority Business Enterprise Certified 

• The Port Authority of New York/New Jersey Certified 

• United States Government Certified 
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F. PROPOSAL 

COST PROPOSAL 

F.1.A Cost Proposal Forms 

We are submitting; 

Attachment B - Part III - Cost Proposal Form 

Attachment C - Calculation of Hourly Rates 
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Cristi Cleaning Service 

La Suardia Airport-MAT 
staffing Plan 

1 Head Supervisor 

2 Supervisors 

3 Weekend Supervisors 

2 Station A l Cleoners 

2 Station A2 Cleaners 

2 Station Bl Cleaners 

2 Station B2 Cleaners 

2 Station B3 Cleaners 

2 Station B4 Cleaners 

2 Station Cl Cleaners 

2 Station C2 Cleaners 

2 Station C3 Cleaners 

2 Station CA Cleaners 

1 Thourough Cleaners 

1 Thourough Cleaner 

2 Policing Cleaners 

1 Policing Cleaner 

2 Periodic Cleaners 

5 Days a Week 

5 Days a Week 

2 Days a Week 

7 Days a Week 

7 Days a Week 

7 Days a Week 

7 Days a Week 

7 Days a Week 

7 Days a Week 

7 Days a Week 

7 Days a Week 

7 Days a Week 

7 Days a Week 

5 Days a Week 

7 Days a Week 

5 Days a Week 

5 Days o Week 

5 Days a Week 

8 Hours per Day 

16 Hours per Day 

24 Hours per Day 

8 Hours per Day 

8 Hours per Day 

8 Hours per Day 

8 Hours per Day 

8 Hours per Day 

8 Hours per Day 

8 Hours per Day 

8 Hours per Day 

8 Hours per Day 

8 Hours per Day 

8 Hours per Day 

8 Hours per Day 

16 Hours per Day 

8 Hours per Day 

16 Hours per Day 

40 Hours per Week 

80 Hours per Week 

48 Hours per Week 

56 Hours per Week 

56 Hours per Week 

56 Hours per Week 

56 Hours per Week 

56 Hours per Week 

56 Hours per Week 

56 Hours per Week 

56 Hours per Week 

56 Hours per Week 

56 Hours per Week 

40 Hours per Week 

56 Hours per Week 

80 Hours per Week 

40 Hours per Week 

80 Hours per Week 

/ 

Total Hours per Week: 1024 Hours per Week 
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Management 

F.2.A Current Staff 

CRISTI currently has 450 full time-part-time employees and has had 410 full time-

part-time employees in 2005 and 375 in 2004. 

F.2.B Staffing Plan 
See Attachment 

F.2.C Management Approach 

This section of our proposal document contains our technical proposal, which outlines 

our proposed methods, plans and procedures to ensure world-class performance of all 

general cleaning requirements for LaGuardia Airport - MAT. We present in the first 

section of our technical proposal our management approach. This encompasses staffing, 

wages and supplemental benefits; our proposed health coverage plan; holiday, vacation 

and sick allowance; wage/benefit compliance plan; our rational for our reconunended 

staffing and implementation of that staffing; previous staff tumover on similar contracts 

and our plan to minimize that tumover in this instance; our procedures for modifying 

staffing for both short and long-term requirements; and our plan for managing the 

responsibilities inherent in a contract of this size and scope. 

The second portion of our technical proposal presents our proposed quality assurance 

plan and customer service initiatives. We present our methodologies for providing 

customer service initiative and the implementation of those initiatives; our methods for 

addressing the Port Authority Manager's complaints; provides sample inspection and 

rating forms, as well as sample quality assurance reports; our action plan to remedy 

deficiencies discovered through utilization of our quality assurance plan; number of 

proposed quality assurance staff and their proposed work schedules; and other relevant 

information which will assure evaluators that we fully understand the need and desire of 
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the Port Authority to engage a contract who is both willing and able to provide superior 

service. 

The third portion of our technical proposal addresses o\xt technical expertise and 

experience. Here we present our utilization of technological advances in the cleaning 

industry and the benefits realized by those advancements; our experience with cleaning 

and managing cleaning in similar facilities, including those with a high level of customer 

activity and presence; and our experience with the utilization of computers in scheduling, 

reporting and other facets ofa comprehensive custodial service contract. 

The forth portion of our technical proposal discusses our proposed work plan for this 

effort. We outline our proposed daily, nightly and periodic cleaning performance to 

ensure meeting all contract requirements within both schedule and budget; and a 

description of the services we will provide as the contractor selected for performance of 

this requirement. We understand the solicitation and the level of service desired by the 

Port Authority and are fully prepared to provide not only successful, but highly superior, 

performance in all facets of this contract. 

The fifth and final pan of our technical proposal discusses other reasons for which we 

believe Cristi Cleaning Service is the logical choice for award of this contract. We are 

dedicated, experienced, capable and highly successful in our field and believe that these 

attributes provide all of our clients with outstanding service, superior to that provided by 

most contractors in this field. 

This section of our propiosal details our proposed management approach to successfully 

performing the various requirements contained in the solicitation including station 

cleaning, routine cleaning, periodic cleaning, extraordinary cleaning and snow 

removal/fiood response. We discuss our proposes staff, their wages and supplemental 

benefits; our proposed health coverage plan for both full and part-time personnel; our 

allowance for holiday, vacation and sick days and how this is implemented and 

administered; our wage and benefit compliance plan; the rationale we used for our 

10/16/2006 LA GUARDIA A I R P O R T - M A T 19 



ENVLGACP1A #11223 

proposed staffing and its implementation; our past staff tumover ratios and plan to 

minimize that on this contract; our procedures for modifying staffing to meet 

contingencies and/or future needs on either a temporary or permanent basis; and our plan 

for managing the responsibilities of this contract fi-om the worker level up through our 

corporate headquarters. We believe the information we are presenting below shows a 

comprehensive understanding of the solicitation and its requirements and presents the 

Port Authority with viable, effective means for our management of this contract to their 

complete satisfaction. 

Staff, Wages and SuDDJemental Benefits 

In order to meet the various requirements contained in the solicitation, we propose to 

assign a total of 20 full-time and 14 part-time personnel to this contract. These personnel 

will include the Head Supervisor, Supervisors, General Cleaners and Lavatory 

Policers/Porters as shown below. We are presenting our staffing by position, number of 

full-time or part-time personnel and productive labor hours (PLH) for each category. 

Understanding ofthe solicitation requirements, coupled with our vast experience, ensures 

the Port Authority that we are assigning the, proper numbers and types of personnel to 

meet and exceed all requirements. 

The Head Supervisor will be the primary individual with responsibility for proper 

performance of all contract requirements. He will report directly to our corporate Vice 

President on all contract matters. Working closely in conjunction with the Head 

Supervisor will be our assigned Quality Control Inspector. Although he will work daily 

with the Head Supervisor, he will report directly to the Vice President at corporate 

headquarters on all matters pertaining to the quality of perfonnance on this contract. This 

direct reporting to corporate ensures unbiased reporting of contract status and allows us 

to take proactive steps to make corrections, suggestions, etc. should that become 

necessary. 
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The assigned Supervisors will work for, and report directly to, the Head Supervisor. They 

will be assigned the various shifts as outlined in the solicitation, with one supervisor on-

site at all times. These individuals will function in a purely supervisory capacity due to 

the size and scope of this contract, ensuring the personnel assigned to work for them are 

providing the Port Authority, its travelers and visitors with the best cleaning services 

available at all times. Our General Cleaners will work directly for their Supervisors and 

will be responsible for performing all assigned tasks in a professional and courteous 

manner at all times. 

Insurance 

CRISTI will procure and maintain the following insurance: (a) Workmen's 

Compensation and Employer's Liability insurance as requu-ed by law, limits to be 

statutory; (b) Commercial General Liability insurance with limits of liability of not less 

than the amount required by P.A (c) Automobile Liability insurance (covering owned, 

hired and non-owned vehicles used in or in connection with performance of the services) 

with limits of liability of not less than the amount required by P.A 

Conditions of Insurance 

All insurance maintained by CRISTI pursuant to this Agreement shall provide that it may 

not be cancelled or changed in coverage without at least ten (10) days' prior written 

notice to the PA. The PA may request CRISTI to fumish certificates of insurance 

evidencing the coverage's required hereunder. 

Persormel will be assigned according to function, with a breakout between full and part-

time for station cleaning, routine cleaning, periodic work, extraordinary work (as needed) 

and snow removal/flood response (also as needed). Many of the persormel we assign to 
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this contract will perform part-time duties in more than one function, which enables us to 

move personnel as necessary to'meet all requirements and has the added benefit of aiding 

wdth cross-training, enabling us to assign persormel where and when necessary to meet 

contingencies, unexpected increases in work loads, adverse weather requirements and 

other factors which could otherwise disrupt the work force. Others listed, as part-time 

employees will be just those individuals who desire to work less than 40 hours per week. 

To the maximum extent possible, we will utilize personnel as closely to full-time as 

possible and desired. 

F.2.D Supplemental Benefits 

To ensure continuity of staff and to preclude large personnel turnover, Cristi Cleaning 

Service will provide a comprehensive wage and benefit plan for employees assigned to 

this contract. This will include not only mandated wages insurance taxes required by law, 

but also includes vacation, holidays, sick days and a medical plan which is available for 

both full and part-time employees. For this contract, we will provide the following 

supplemental benefits to our employees: 

• One (1) week paid vacation armually 

• Six (6) paid holidays armually 

Three (3) paid sick days annually 

Medical plan Local 348 Healdi & Welfare Fund 

Employee eligibility for benefits will start on the first day of the contract for all 

employees. If an employee is terminated or resigns, he or she will be entitled to accrued 

money for vacation, sick days, etc. depending on his or her time with the company. All 

full and part-time employees will receive the combined average hourly wage and 

supplemental benefits we have proposed for this contract. 
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F.2.E. Wage/Benefit Compliance Plan 

It has always been the philosophy of Cristi Cleaning Service to look for better ways of 

rewarding our work force in a competitive industry where salaries and benefits are not 

always the best available. Cristi Cleaning Service understands very strongly the desire of 

the Port Authority to help small businesses grow and give the opportunity to offer better 

wages to our employees. We do not possibly contemplate on not providing our personnel 

with the wages and benefits they are entitled to. Our wage and benefit plan is overseen by 

the company President, Vice President and Office Administrator. Wages and benefits are 

reviewed on a weekly basis, with records available for customer review upon request to 

ensure compliance with prevailing wage and benefit rates. Since we have started 

performing services for the Port Authority, our compliance record in this function is 

impeccable and one that we are proud of providing our personnel. 

F.2.F. Self-Assessment Plan 

Part of our Payroll Department duties on this contract will be to maintain contact with the 

US Department of Labor to ensure we are in receipt of the latest Wage Determinations 

and that our personnel, wherever located, are being paid according to scale, at a 

minimum. This contact will be made at a minimum of monthly and on current and 

previous contract has allowed us to maintain currency with wages and benefits, 

regardless of the location and will do the same m this instance. Should we, for any 

reason, be found delinquent and/or responsible for having underpaid any employee as 

pertains to wages, benefits, pension plans, or other employee incentive programs, we 

would immediately increase each affected employee's salary a pro-rated amount in order 

to cover the deficiency. This would be in addition to any increase(s) mandated by law and 

would continue until each affected employee has received the full benefits due to him or 

her. Ours is a company with highly dedicated employees and we take great care to ensure 

that all pay and benefits are at or above those mandated by relevant laws and regulations. 
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Our rationale for our proposed staffing is two-fold. The solicitation mandates a certain 

number of employees for station work, with which we concur; secondly, the remainder of 

the staff is proposed upon production rates that are accepted throughout the cleaning 

industry and through our own experience gained throughout the years we have been in 

Operation. We have made our determination of required staffing levels based upon the 

following: 

• Defined work area requirements, i.e. dedicated persormel to cover specific areas 

and duties during specific time frames (station work). 

• Many tasks and areas are staffed based upon the square footage of a particular 

service being performed and the square footage of that service which can be 

performed in a productive hour. 

• Levels of difficulty in performing a specific task, i.e. sweeping/dust mopping a 

large, open area as opposed to sweeping/dust mopping stairs or other difficult 

areas. 

• The amount of traffic in a particular area, i.e. what are the times when traffic is at 

its highest and lowest levels. 

Seasons ofthe year to consider weather conditions, i.e. snow, slush etc. in winter 

and the rainy season in the spring. 

• Consideration of the busiest travel tunes of the year, so as to attempt not to 

schedule periodic work during those times. 

• The abilities ofthe various trained personnel. One person may be very productive 

as a glass cleaner, while another may be better suited as a porter. 

. Consideration of the capabilities of the equipment proposed for use, at the same 

time looking at new technologies to improve productivity and services. 

• Utilization of those personnel who prefer to work only particular hours. 

Scheduling those personnel to areas that support those part-time positions. 
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Scheduling of personnel will be performed by our Head Supervisor, with input provided 

by the Supervisors. This input is vital to ascertain those personnel who will be 

unavailable for work for reasons such as vacation, holiday, sick day, etc. and will ensure 

that only available persormel are scheduled. We will also maintain an "on-call" roster of 

personnel to fill unexpected absences, i.e. illness, family emergency, etc. which happen 

on any type of contract. This enables us to quickly provide a replacement for the absent 

individual, ensuring all scheduled work is completed on time. 

We firmly believe that our proposed staffing will not only meet the various requirements 

contained in the solicitation and in strict accordance with the Port Authority's Airport 

Service Standards, but will enable us to function in a manner that will enhance the 

appearance of LaGuardia Airport - MAT. To provide a superior level of surroundings for 

the travelers, visitors and employees who are in the airport on a daily basis. We have 

performed to this level in the past, as the Port Authority well knows, and fully intend to 

continue our history of excellence performance on this contract. 

Cristi Cleaning Service's staff tumover on contracts of this magnitude has historically 

been approximately eight percent. 

In order to minimize turnover on this contract, we intend to offer decent wages, fair 

benefits, job security, bonuses, incentive and award programs base upon performance. 

Additionally, we will provide all assigned employees a highly effecfive training program, 

allowing them to perform their duties in a much more proficient maimer. We believe this 

last, couples with the wages and benefits we will provide will allow us to minimize 

tumover of staff on this contract. 

In order to assist with the possibility of modifying the staffing pattern on either a 

temporary or permanent basis to satisfy contingencies or future needs. A specially trained 

recmiter at our headquarters in Hackensack will conduct interviews with potential 

employees on a regular basis to ensure we maintain a constant reserve pool of persormel 
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who can be mobilized quickly in the event of surge and/or emergency requirements. 

Additionally, our corporate Human Resource Department will maintain and continually 

update resume files on qualified candidates to ensure quick replacement of any key 

project personnel lost due to long term illness, termination, resignation, or other cause. In 

those instances of imavoidable personnel absence where there is no notice, our Head 

Supervisor will have full authority to schedule overtime hours to cover any temporary 

lapse in full staff capability. Prequalified replacements can also be called-up, trained and 

mobilized quickly to fill vacated positions. 

To provide superior General Cleaning Services for LaGuardia Airport - MAT, Cristi 

Cleaning Service's operational objective will be sustained capability and readiness. 

Toward that end, we have skillfully stmctured a staffing plan that not only provide the 

best value to the Port Authority, but also addresses what we believe are the two most 

critical keys to success on any large-scale support services endeavor such as this. Those 

keys are: 

• The systematic, orderly accomplishment of work-on time, within budget and to 

the complete satisfaction of our client. 

• The continuous, uninterrupted gathering and dissemination of critical project 

information—accurately, in real time and across all project lines. 

To help accomplish our operational objective, we have organized and staffed our 

program to respond successfully to the following major technical and management 

issues: 

The need to ensure continuous, uninterrupted, high-quality services. 

• The need to ensure continuous, unintermpted, quality supervision. 

• The need to provide a high level of responsiveness to all requirements. 
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• The need to work in partnership with the Port Authority. 

• The need to exercise strong cost and schedule controls. 

• The need to maintain flexibility in response to new and/or changing situations. 

Cristi Cleaning Service's tradition of successful accomplishment in addressing these 

major technical and management issues has allowed our continuous growth since 

inceptiori and permitted us to provide our clients with the best possible services available 

in this industry. We fully intend to build on that tradition in this instance and provide 

LaGuardia Airport - MAT with exceptional service, performed by highly trained and 

motivated personnel, within cost and schedule as proposed throughout the duration of this 

contract. 

Management Approach 

Our management approach will be similarly directed toward the above objectives. To the 

greatest possible extent, we will entrust our full-time, on-site key supervisory persormel 

with the autonomy and flexibility necessary to make critical persormel and workload-

based decisions at the project level. At the same time, we will provide those management 

persormel with the finest administrative, technical and resource support capabilities in the 

service industry, which will emanate from our headquarters and be fully supported at all 

times by our highest level corporate personnel. This proven management approach allows 

our key persormel to spend their time on-site concentrating on matters of importance, 

ensuring successful performance. Cristi Cleaning Service will provide all management, 

labor, supervision, materials, tools, supplies, equipnient and transportation necessary to 

perform the requirements outlined. All services will be performed within designated time 

frames, will be reported in accordance with contract reporting requirements and will be 

inspected thoroughly to ensure compliance with prescribed standards for quality, 

timeliness and completeness. 
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Personnel Approach 

Our staffing levels, as proposed in section F.2.B of our technical proposal, will meet the 

stipulated contract requirements of level of effort. Salaries and benefits for both retained 

and newly hired persormel at all levels will be in accordance with Port Authority 

requirements and our bonus, incentive and awards programs based on performance will 

help us attract and retain the most qualified and experienced persormel. Our immediate 

personnel objective is to field a fully trained and qualified staff of supervisors and 

cleaners a minimum of ten days prior to contract start. Ongoing, oin: objective will be to 

eliminate persormel tumover to the greatest extent possible, which will not only 

maximize our ability to maintain peak performance, but will also substantially reduce the 

productions ebbs typically associated with new-hire orientation and training. 

We propose to provide the full array of our expertise, experience and oversight to ensure 

to Port Authority the highest level of quality custodial services available. We propose to 

provide the optimum mix of skilled and unskilled persormel, all dedicated to establishing 

and maintaining the highest standards and ensuring customer satisfaction throughout the 

life of the contract. For the day-to-day, routine and recurring contract services, our 

supervisors will be highly trained and sufficiently motivated to ensure complete work 

force compliance with the highest standards for quality, safety, timeliness, cleanliness 

and personal integrity. 
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Commitment to the Project 

Cristi Cleaning Service has the financial resources in place and persormel reserves on 

hand to assume the duties and responsibilities of the General Cleaning Services contract 

at LaGuardia Airport - MAT immediately upon notice of contract award. While our 

organizational stmcture provides for successful performance by our on-site persormel, it 

also builds in a system of corporate oversight controls. Mr. Ricardo Lopez, our corporate 

Vice President, is at the core of our corporate oversight team. Mr. Lopez will oversee all 

program activities from our corporate headquarters, monitoring contract performance and 

providing management insight and support, as necessary, to ensure cost-effective 

performance commensurate with all contract requirements. 

Additionally, Mr. Lopez will conduct regular persormel evaluations to ensure that 

contract performance meets and/or exceeds all goals, expectations and objectives set forth 

by the Port Authority. With direct and ongoing involvement at this level from our 

corporate offices, this contract will receive the highest level of management attentions 

and corporate support throughout the life ofthe contract. 
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TECHNICAL EXPERIENCE 

F.3.A. Listing of Cleaning Contractors 

NAME: JOHN F. KENNEDY INTERNATIONAL AIRPORT 
PLACE OF PERFORMANCE: JFK AIRPORT PARKING LOTS, NY 
CONTACT: JEFF AGOGLIA 

718-244-3652 
E-MAIL ADDRESS: JAGOGLIA@PANYNJ.GOV 
WORK PERFORMED: CUSTODIAL SERVICES OF PARKING LOTS 
DATE COMPLETED: 6/1/01 TO 5/31/07 
PRICE: 2,400.000.00 

NAME: JOHN F. KENNEDY INTERNATIONAL AIRPORT 
PLACE OF PERFORMANCE: JFK AIRPORT BUILDING 14 
CONTACT: DAVE HOLT 

718-244-3556 
WORK PERFORMED: GENERAL CLEANING SERVICES 
EMAIL ADDRESS: DHOLT@PANYNJ.GOV 
DATE COMPLETED: MARCH 2003 TO DATE 
PRICE: 1,800.000.00 

NAME: 
PLACE OF PERFORMANCE: 
CONTACT: 

E-MAIL ADDRESS: 
WORK PERFORMED: 
DATE COMPLETED: 
PRICE: 

LAGUARDIA AIRPORT 
LAGUARDIA AIRPORT PARKING LOTS, NY 
ROBERT BARNES 
718-533-3483 TEL 
RBARNES@PANYNJ.COM 
PARKING LOT CLEANING AND POLICING 
11/1/01 TO 10/31/07 
1,800.000.00 

NAME: 
PLACE OF PERFORMANCE; 
CONTACT: 

E-?VIAIL ADDRESS: 
WORK PERFORMED: 
DATE COMPLETED: 
PRICE: 

LAGUARDIA AIRPORT-MARINE AIR TERMINAL 
LAGUARDIA AIRPORT-MARINE AIR TERMINAL 
ROBERT BARNES 
718-533-3483 
RBARNES@PANYNJ.COM 
GENERAL CLEANING SERVICES 
4/1/01 TO 3/31/07 
1,400.000.00 
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NAME: 
PLACE OF PERFORMANCE: 
CONTACT: 
DATE COMPLETED: 

LESTER ENTIN ASSOCIATES 
KINNELON MALL/WEEHAWKEN MALL 
PAUL WATERS (973)773-1010 
1985-CONTINUOUS YEARLY AUTOMATIC RENEWAL 

NAME: 
PLACE OF PERFORMANCE: 
CONTACT: 
DATE COMPLETED: 

JOURNAL SQUARE PLAZA 
ONE JOURNAL SQUARE PLAZA, JERSEY CITY, NJ 
JOEDECRISTO (201)653-4000 
AUTOMATIC RENEWAL 

NAME: PARAGON FEDERAL CREDIT UNION 
PLACE OF PERFORMANCE: MONTVALE, NJ. - UNION CITY, NJ - MAHWAH, NJ 

ENGLEWOOD, NJ - WEST ORANGE, NJ 
MAHWAH, NJ AND ENGLEWOOD, NJ 

CONTACT: GERI VAN SANT (201) 263-3923 
DATE COMPLETED: 9/20/04 TO DATE 

NAME: 
PLACE OF PERFORMANCE: 
CONTACT: 
WORK PERFORMED: 
DATE COMPLETED: 
PRICE: 

AVPORTS TETERBORO AIRPORT 
TETERBORO AIRPORT, NJ 
JOHN PANARELLO, MANAGER (201)288-1775 
GENERAL CLEANING SERVICES 
3/28/03 TO 03/31/06 
51,600.00 

12/18/2006 LA GUARDIA AIRPORT-MAT 31 



ENVLGACP1A #11223 

F.3.B Key Employee Resumes 

We are including the resumes ofthe proposed management for this contract. 
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J O S E A. C A S T I L L O 

PROFESSIONAL EXPERIENCE 

04/01 to Present Cristi Cleaning Service Corp. 

Hackensack, N e w Jersey 

Project Supervisor 

• Oversee contract at LaGuardia Marine Air Terminal 

• Manage Personnel 

• Schedule Project Work 

• Maintain and Order Inventory 

• Payroll 

• Respond to the needs of The Port Authority of NY & NJ 

• Snow Removal 

08/98 to Present Cristi Cleaning Service Corp. 

Hackensack, Ne'w Jersey 

Supervisor 

• Supervise weekend crew at JFK Airport Parking Lots 

• Oversee Policing and Trash Removal of all Parking Lots 

• Respond to the needs of The Port Authority of NY & NJ 

05/96 to 08/98 Collins and Aikman Floor Covering 

Floor Supervisor 

* Responsible of floor samples, installation and demonstradon. 

• Supervision and Maintenance of all floor installadon of Carpet, 

Hardwood floors, Tiles, etc. 

• Managed a crew of 12 employees 

LANGUAGES 

Able to speak, read and write Spanish fluently 

OBJECTIVE 

To secure a challenging position where I can utilize my education and skills 
within your organization. 



WILLIAM MERCADO 

Work Experierice: 

Cristi Cleaning Service 4/01 - Present 
Supervisor 
LaGuardia Airport - Queens, N Y 
Duties include, but are not limited to: 

• Supervising a staff of 13 which clean all terminals at the airport, 
• Conducting hiring/exiting interviews, 

• Developing work schedules, 

• Maintaining and submitting all payroll reports. 

Metropolitan Jewish Health System 4/98 - 3/00 
Mail Room Clerk/Office Assistant 
Duties included, but were not limited to: 

• Sorting and distributing mail as well as maintaining daily postage used log, 

• Assisting in special projects, 

• Performing routine clerical tasks and record keeping, 
• Alternating shifts at reception area. 

JR Rappers 6/97 - 3/96 
Shipping clerk 
Duties included, but were not limited to: 

• Loading and unloading merchandise. 

• Inputting invoices, labels, etc. into the company computer. 

• Deliveries to the garment district in Manhattan, NY and returning with any bulk merchandise. 

Educat ion: 

Aviation High School 
Graduated: 1997 

SkiUs: 

Knowledge of all Microsoft Office programs: Word, Excel, Publisher and PowerPoint 
Knowledge of Quickbooks Pro 
Fluent in Spanish. 

References Available Upon Request 



Carmen C!astillo 

Experience 2001-Present Cristi Cleaning Service Queens, NY 
Supervisor/Maintenance 
• Supervised 10 workere. Supervised building and make sure they in clean and 

onler condition. 

• Maintained stock room in order. 

• Notify management conceming needs for any repair or additions to lighting. 

• Clean & maintained buildings in order. 

1988-2001 Ridgewood/Bush wick Citizen Center Brooklyn, NY 

Home Attendance Supenisor 

• Supervised and managed 15 home attendants for a senior citizen care Grm. 

• Make sure proper care was given to patients in their homes. 

• Check bed linens, washed and ironed laundry and also checked if home was 
cleaned in a daily basis. 

• Maintained records of services performed by Home Attendant Write up 
employees \ ^ o were not doing job corrcaly. 

Dr. Karri Shuckla Office Brooklyn, NY 1987-1995 

Receptionist 

• Compiled, verified, typed and field medical records. 

• Prq)ared folders and maintained records of newly admitted patients. 
• Reviewed medical records for completeness, assembled records into standard 

ordo- and field reconis in designated areas according to applicable alphabetic 
and numeric orders. 

• Posted results of laboratory test to records. Stmctured and maintained a 
professional atmosphere. Attend customers in the office. Answering heavy 
phone calls. 

Educatim 1969-1972 141 High School 

• High School Diploma/Nurse. 

Bronx, NY 

Skills and Abilities Knowledge in Computer Software: Microsoft Word, Power Point, Excel, 
adding machine, calculator and Typing Skills. Bilingual (English/Spanish). 
References AvaUable Upon Request 

. 



Jose Angel Vega 

EMPLOYMENT 

11/01-Present Maintenance/Supervisor: Cristi Cleaning Services 
Responsible of supervised cleaning of various offices and building, stripping 
and cleaning tile and marble floors with various chemicals and buffrng machines 
situated in Marine Air Terminal at LaGuardia Airport. Also ensuring that 
employees are performing there duties and maintaining a safe and clean work area 
at all times. 

9/96-10/01 Maintenance: Beacon Metal &. Marble, 
In charge of striping, cleanmg, and polishing architectural metals utilizing special 
chemicals. Repaired and installed marble in various motels and restaurants. In charge 
of ordering chemicals necessary to complete woric orders. Utilized company vehicle 
to and from job sites. Clients included various motels, nursing homes and office 
buildings. 

5/95-9/96 Motor Coach Operator: Academy Bus Tours 
Responsible for transporting to and fiom various destinations (Atlantic City, 
Chicago, Boston, Montreal, and Quebec). Followed Scheduled developed to ensure 
punctual arrival and departures. Provided transportation for passengers traveling in 
and out of Manhattan. Maintained a clean and safe environment for passengers. 

3/92-5/95 Security Officer: Defender Security Services, Inc. 
Responsible of foot patrolling campus buildings, Conducted hourly rounds of 
assigned areas. Radio Called Supervisor on an hourly basis, provided a safe and 
secure environment for Columbia University's staff, students and visitors. 

1/90-3/92 

Computer Skills 

File Clerk: Gordon & Silber P,C 
Responsibilities included filing company rec(rds. In charge of maintaining 
photocopy machines. Entered company client's photocopy and mailing charges. 
Ordered office supplies and sorted and distributed various departments' mail. In 
charge of organizing several company conference rooms for meetings aid functions. 

Windows 9x, 2000, XP Professional, Office XP, 2003, Word perfect, Excel, Works, 
and Outlook on a PC platform. 

Education: Eastem District High School (GED) 
LaGuardia Community College ̂ 5 credits) 
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F.3.C Qualification Requirement of Key Personnel 

Training Plan 

CRISTI will supply qualified personnel competent in the skills needed for their 

assigned positions. Both retained incumbent personnel and new hires will be 

selected for their demonstrated skills and experience. We will, however, provide an 

initial training program during phase-in to familiarize our employees with the exact 

equipment and systems they will be operating and to improve their overall skill 

levels. 

During the course of the project, we will provide additional training at both the 

working and supervisory level. Our goal for the training program is the ongoing 

enhancement of work force productivity, safety, security and stability. This will be 

achieved by implementing a training program designed to develop an experienced, 

capable pool of "promotable" employees. By fostering intemal promotion, we 

provide clearly defined career paths; increase individual employee motivation and 

work force stability. 

All employees, including part-time and on-call personnel, will receive orientation 

training on the importance and necessity of strict compliance with all quality 

control, safety, and security policies and procedures. The orientation will occur 

during the initial phase-in period. Employees hired after the phase-in will be given 

this introductory briefing during their processing period, before they begin actual 

work. Training will be provided to familiarize new employees with CRISTI, our 

policies and procedures, and the facilities and equipment they will be using. 
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Our Training Program consists of five phases: 

1. Classroom Training; 

2. On the Job Training; 

3. Supervised Practice; 

4. Evaluation; 

5. Follow-up. 

We emphasize the use ofthe latest videotape material from the Building Services 

Contractors Association Intemational (BSCAl) and other sources for both initial 

and continual training. 

Our training program is the key component in providing quality service. Our goal is 

to thoroughly familiarize each staff member with his own job description and a 

description of services to be provided. Through a combination of on the job 

training, classroom trainmg and visual aids, each person will be trained in the 

science of their respective duties and responsibilities. 

The Head Supervisor and other supervisors, depending on the position involved will 

provide on-site training as necessary. Corporate training specialists are available to 

implement supervisory training programs and special instmction for non-

supervisory persoimel on new techniques and products. 

An orientation and training program will be developed to address both categories of 

employees: supervisory and non-supervisory labor. The program for both categories 

will include topics such as standards of conduct, duties, and responsibilities, 

Govemment regulations, safety, quality control, energy conservation tactics, 

emergency measures, and pur own company policies and procedures. CRISTI 

firmly believes that the orientation and initial training provided to employee's 

forms the foundation for a highly qualified and professional project staff. Topics 
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pertinent to supervisors will include subjects such as supervisory techniques, work 

control, time management and job-related problem solving. The personnel 

orientation and learning program addresses such topics as work assignment, 

proficient task accomplishment (by each skill category), work efficiencies, and time 

utilization. 

In addition to the introduction of new knowledge, our training program is designed 

to reinforce and develop existing skills. Our comprehensive training program 

includes on-the-job training and an extensive library of self-instmctional courses. 

The reference materia! includes handbooks, workbooks, equipment manuals, and 

audiovisual tapes covering a wide range of custodial maintenance topics. Reference 

materials are among the best and most current available. 

Employee Training 

Because our product is the service performed by our people, human resources are 

our most valuable asset. Accordingly, CRISTI is firmly committed to the constant 

development of our intemal labor pool. We firmly believe in developing well-

rounded, highly qualified, employees. Diuing the initial training program oiu* 

Service Manual will be distributed to every employee. The manual defines the 

procedures for regular and periodic chores we have found to be most effective in 

carrying out their tasks. The manual is designed as a reference guide to direct 

employees in the perfonnance of contract requirements. 

We require our employees to actively participate in training courses covering 

technical aspects related to their areas of responsibility. The training programs take 

many forms, including on-the-job instmction, self-instmctional training courses, 

audiovisual programs, and group discussions. We strongly support employee 
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suggestions for improving operations. Topics covered during these training 

programs include: 

1. Basic Cleaning - Detailing the systematic steps applied to daily cleaning 

covering desk servicing, trash removal, general dusting, and floor care, 

etc. Includes viewing videotape and a demonstration of the proper 

techniques to use. Emphasis is on quality cleaning, proper product use, 

and safety. 

2. Ground Rules for Professional Custodians - Enforcing the establishment 

of a professional attitude in all custodial workers to instill pride in 

workmanship and total awareness of all quality requirements. The "do's 

and don'ts" in such areas as personal conduct, security, cleaning 

techniques, customer relations, and work patterns are fully emphasized. 

3. Basic Rest Room cleaning - Depicting our customized step-by-step 

method of cleaning restrooms. Proper procedures for cleaning, 

disinfecting, and servicing of fixtures and accessory items found in all 

restrooms are covered in detail. Includes viewing a videotape and 

demonstration of the proper techniques. Emphasis is on quality cleaning, 

proper product use, and safety. 

4. Floor Maintenance - Covering basic procedures to care for both carpet 

and tile fioor surfaces using such techniques as dust mopping, spray 

buffing, wet and damp mopping, vacuuming, stripping, sealing and 

polishing. 
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Our training program for on-the-job instmction provides the trainee with hands-on 

experience. Under the close direction of a supervisor, training time usually consists 

of 15% explanation, 25% demonstration, and 60% practice. Although this 

distribution will vary according to a specific job and skill level, most emphasis is 

placed on practice, since the employee learns best by actual performance. 

To round out our training program, we use specially developed, self-instmctional 

courses covering various aspects of maintenance services. These courses are 

arranged to make subjects easy to understand and important information easy to 

remember..Material is presented in a concise manner. The language is simple, and 

the courses are aimed at trainees who are not necessarily book oriented. The 

programs introduce and orient personnel to: 

1. Cleaning Chemicals 

2. Powered Equipment 

3. Carpet Care 

4. Floor Care 

5. Rest Room Care 

Periodically, small groups of personnel will assemble with their supervisor to 

discuss technical topics. During these meetings, supervisors disseminate 

information regarding the latest improvements in maintenance techniques, products, 

and equipment. Workers are encouraged to present their ideas to improve methods 

associated with their areas of responsibility. This stimulation of ideas frequentiy 

yields economy, enhanced results, and performance that ultimately contributes to 

greater client satisfaction and cost effectiveness. 
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Aside from the tangible benefits evolving from improved methods, the personal 

satisfaction that employees derive from seeing their ideas being implemented is also 

rewarding and a strong source of job motivation. 

Training of Other Personnel 

CRISTI realizes that not all training can be the same. Instead, the training must be 

tailored to the specific needs of the personnel and their work requirements. For 

personnel other than supervisory and maintenance staff, we have developed the 

following customized training program. 

Training will be geared to on-the-job training and cross training. Supervisors are 

responsible for all safety related traimng including the hazard communications 

program (OSHA Right-to-know Law), proper use of tools and equipment (including 

personal protective equipment) and task specific safety trairung. They will also be 

responsible for identifying and recommending technical seminars and training 

programs to keep employees' knowledge current. Traimng records will be placed in 

the official persormel files. 

• Orientation, Each employee receives orientation training related to 

performance. Corporate traiiung specialists explain corporate overview, 

policies and procedures and project mission. Each new employee will 

become familiar with duties pertinent to his/her job, and with the logistics 

of the operation, such as procedures to obtain necessary parts and 

materials. In addition, our high standards for quality performance will be 

emphasized, our quality and safety programs explained, and worker's 

responsibilities reviewed. 
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• On-the-Job Training (OJT). The most effective method of teaching is 

personalized on-the-job training under actual operation and maintenance 

conditions. Supervisors provide hands-on training tailored to new 

procedures, equipment, and/or the hazards of each work task. Our 

approach to OJT is to: determine the personnel who are to receive the 

training; design a course tailored to the system and the personnel 

involved; assign instmction and establish a training schedule that will not 

interfere with operations. 

• Cross Training. Cross training will be used to provide personnel with 

more than one skill or application of skills to new processes/equipment. 

Emphasis will be placed on correct performance of work processes and on 

the production of qtiality results. 

Training Program for Supervisory Personnel 

The successful performance depends on the ability of supervisors to direct and 

motivate their staffs effectively. It is our policy to enhance oiir supervisors' 

management skills and technical knowledge. Topics covered in supervisory training 

include: 

1. Basic Supervision - Outlines, in detail, the duties and responsibilities of 

supervisors, and the importance of supervisors and their role in our 

professional management stmcture. Areas such as job specifications, 

client interface, complaint handling, assignments, absentee coverage, 

employee discipline, mles and regulations enforcement, care and 

responsibility for equipment, quality inspections, enforcement of safe 

work practices, and administrative responsibilities are covered. 
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2. Motivation of Personnel - Designed to reduce unnecessary employee 

tumover as well as the cost arising from administrative and training 

expenses associated with hiring unskilled and semiskilled personnel. This 

topic stresses the need for supervisors to be morale-conscious, and to 

convey a sense of acceptance, belonging, and esteem to all subordinates. 

The following motivational techniques are also discussed: 

A. Giving qualified persormel additional responsibility. 

B. Creating an interest in the job. 

Supervisoiy training will be provided on-site thorough small, informal sessions. 

The procedures, guidelines and concepts will be presented in a manner, which 

meets the specific needs of our supervisory team. Below is an overview of the 

major topics, which will be discussed: 

1. The project organization, its goals, and objectives. 

2. The Supervisor's management role. 

3. Responsibility for organization goals: 

A. Workmanship 

B. Equipment reliability and condition 

C. Schedule compliance 

D. Work planning 

E. Client relations 

F. Cost Control 

G. Preventive Maintenance 

H. Safety 

1. Security 
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4. Supervisory Techniques: 

A. Employee development and training 

B. Morale maintenance/Motivation 

C. Work efficiency 

D. Discipline 

E. Employee Counseling 

F. Administrative requirem ents 

5. Performance Evaluation Considerations 

6. Pitfalls to be avoided 

7. Promoting open discussion and fair exchange of ideas. 

Our management development program incorporates the following: 

1. A supervised management-training program. 

2. Seminars sponsored by the BSCAl. 

3. Certification as Registered Building Service Managers (RBSM) and 

Certified Building Service Executives (CBSE), 

As indicated above, this program will be supplemented and tailored to the needs of 

our supervisory staff by corporate training specialists, incorporating the use of 

special-subject, audiovisual productions and seminars. 

Security 

Cristi Cleaning is aware ofthe importance of security at the LGA MAT. We will 

formulate and use a Security Training specifically designed for the contract. Our Head 

Supervisor will be oiu* designated issuing officer for the Prospect contract. As the point-

of-contact on all security matters, our Head Supervisor will be responsible for: 
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1. Implementing Cristi Cleaning's Security Training. 

2. Applying identification passes in a timely manner and in accordance with our 

Security Plan. 

3. Following necessary procedures for applying for security clearances. 

4. Interfacing with LGA security personnel. 

5. Attendance of all security seminars. 

Identification 

In addition, our Head Supervisor will ensure, on a daily basis, that all on-site 

employees working at the PA facility possesses a company identification prior to 

beginning his/her tour of duty. 

Our Head Supervisor will ensiu ê that each CRISTI employee is made available for 

photo identification badges, as required by the company, These badges will be 

issued individually, following the receipt of a favorable security report on the 

employee. CRISTI employees will sign their badge at the time they are 

photographed. 
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OSHA Compliance 

CRISTI agrees that all work performed by or at the direction of CRISTI hereunder 

shall be performed in compliance with all laws and with the requirements of the 

Occupation Safety and Healtii Act of 1970. CRISTI shall be fully responsible for 

the safety and health of all persons engaged by CRISTI, and all safety training 

related to OSHA regulations safety, universal precaution, etc. 

Employee Motivation and Incentive Programs 

All CRISTI employees are constantiy motivated by their immediate supervisors to 

perform in an excellent manner. Incentive programs are used to encourage high 

quality performance, good attendance and good work habits. We have developed a 

system of awards that are made to those that are recommended by a supervisor. 

The reward natiu*ally depends on the importance of the task and the employee's 

reaction to it. 

Quality Assurance Plan and Customer Service Initiatives 

Cristi Cleaning Service's quality assurance plan for the General Cleaiung Services at 

LaGuardia Airport - MAT Empties to all services we will provide xmder this contract. Our 

plan is designed to ensure: 

• Compliance with the requirements ofthe contract 

• Quality workmanship in all areas 

• Clear, precise, complete and appropriate work instmctions 

• Timely correction of identified deficiencies 

• Procedures for preventing recurrence 

• Complete customer satisfaction 
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Oualitv Assurance Organization 

Overall quality assurance for this contract will fall primarily under the auspices of the 

Head Supervisor on-site. He will be directly assisted in this aspect of the contract by our 

assigned Quality Control Inspector and Supervisors, all of who will conduct regular 

inspections and audits of performance and meet with Port Authority representatives on a 

regular basis to discuss quality assurance issues. He will meet also on a scheduled basis 

with the Quality Control Inspector and Supervisors to discuss the results of inspections 

and methods for correcting deficiencies. He will have complete corporate support in all 

decisions regarding corrective action including personnel training, changes, obtaining 

additional resources and responding to customer requests. The Head Supervisor will 

report directiy to our corporate Vice President, who will have ultimate responsibility for 

quality assurance of this contract at the corporate level. Additionally, our Vice President, 

Mr. Ricardo Lopez will have ultimate responsibility for training personnel as it pertains 

to this contract. 

Head Supervisor Oualitv Assurance Responsibilities 

• Review contract requirements to ensure that they are precise, clear and complete 

• Ensure that quality control policies and procedures are consistent with Port 

Authority mandates 

• Formulate, administer and modify our on-site quality control plan to deal with 

site-specific requirements and procedures 

• Initiate and maintain lines of commimication on contract quality policies, 

procedures and actual performance with the designated Port Authority 

representative 

• Act in an advisory role on-site for all quality assurance matters 

• Conduct required quality control audits & submit reports to company 

headquarters 
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• Conduct inspections of all custodial activities to ensure compliance with contract 

specifications 

• Maintain quality assurance/quality control program files and records 

• Recommend action to correct defects 

• Monitor and inspect contract records 

• Coordinate quality matters with corporate personnel 

The Head Supervisor will be supported by our corporate quality assurance department, 

under the direction of Mr. Ricardo Lopez, as stated previously. This department provides 

technical support on quality issues and performs periodic quality audits ofthe program. 

Contract Employees 

It is imperative that all Cristi Cleaning Service employees pay close attention to quality 

workmanship. Therefore, all employees on the cleaning contract assigned to LaGuardia 

Airport - MAT will have the following responsibilities: 

• Deliver services only in accordance with contract specifications, approved safety 

practices, work methods and procedures 

• Report improper or unsafe conditions and practices immediately to a supervisor 

• Undertake no job that is not fully understood 

• Make suggestions to supervision for the improvement of quality and quantity of 

services provided 

• Attend quality control meetings as directed 

Oualitv Control Policies 

Cristi Cleaning Service's quality control program provides management with 

comprehensive, objective evaluation of staff and support capability. The purpose of our 

program is to ensure that, on a regular and routine basis, all services are: 

10/16/2006 LA GUARDIA A I R P O R T - M A T 45 



ENVLGACPIA #11223 

Perfi3rmed on schedule and to the complete satisfaction of our client 

Performed in a manner which constantly improves quality levels 

Performed using industry acceptable methods, equipment and procedures 

Inspected to identify the level of service provided 

Documented every step of the performance period 

Oualitv Control Procedures 

Our quality control program embodies high standards of management and systematic 

quality control methods that have been continuously improved during Cristi Cleaning 

Service's 26 years in the janitorial / custodial business. Our built-in quality control 

procedures ensure surveillance and analysis as integral parts of total contract performance 

and create quality standards through the assessment of specific tasks required in each 

contract area. 

By necessity, this program must be dynamic and flexible in order to adjust to changing 

requirements during the execution of the contract. The following procedures will ensure 

that all services required imder this contract are provided at a satisfactory level of 

performance: 

• Formal inspections of the entire facility conducted by our Head Supervisor, 

Quality Control Inspector and Supervisors daily to ensure services are being 

performed completely, correctly and consistently 

• The use of checklists for inspections to ensure comprehensive coverage of 

requirements 

• Formal inspections on a monthly basis, at a minimum, by our corporate Vice 

President of Operations 

• Head Supervisor, and Supervisors will conduct quality meetings on a regularly 

scheduled basis with assigned personnel to review and discuss: The results of 

performance, inspections, corrective actions, schedules and assignments for the 

preceding period; goals, strategies and objectives for the upcoming period; and 
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potential problems and/or obstacles which may affect the achievement of higher 

standards, or which may potentially contribute to diminishing quality. 

• Upcoming schedules are reviewed and compared to preceding schedules to ensure 

that all scheduled services are complete, or re-scheduled if not up to desired 

standards; to plan and coordinate actions necessary to prevent any diminishing in 

quality levels; and tb discuss methods of improving the quality of services being 

provided. 

• Systems are developed which can pinpoint "potential" problems and/or problem 

areas before they become "actual" problems 

• Files will be maintained in the Head Supervisor's office of all inspections 

conducted and the corrective actions, if any, taken. These files will be maintained 

throughout the length of the contract and be made available for Port Authority 

inspection upon request. 

The above quality control procedures will apply to the full range of fionctions and 

activities within the scope of work as ouUined in the solicitation and contract and are 

designed to provide an accurate, timely measurement of oiu" perfomiance. 

Oualitv Control Inspection System 

Our quality control inspection system is designed to detect and correct minor deficiencies 

before they become fiill-blown problems. Additionally, it establishes protocols for 

detecting, identifying and documenting discrepancies; providing corrective action(s) in a 

timely manner; and preventing recurrence of deficiencies. We manage this through the 

utilization of various types/methods of inspection. Specifically, the types of inspections 

our personnel will perform for this contract include: 

Random Sampling 

This inspection method is used as an inspection technique when the work being checked 

is repetitive and sufficientiy voluminous to make scheduled, 100% inspection 
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impractical. This type of inspection would be used primarily for those services which are 

performed daily such as the majority of station services, routine services, etc. Periodic 

cleaning, extraordinary cleaning and snow removal and/or flood response would be 

inspected as performed. 

Periodic Inspection 

This method is used when work is being performed on a frequent and/or continuous basis 

(i.e. station work). This method is especially effective when evaluating repetitive work. 

Checklists are used to identify what to look for during the inspection and to provide a 

method for determining' whether the work in progress, or the completed work is 

acceptable or unacceptable. The acceptability of performance is based on the number of 

checklist items that do or do not meet the stated standards. 

100% Inspection 

This method would be used when services demand a close examination of all work 

requirements compared against defined specifications during a pre-determined 

performance period. This method is especially effective in instances where requirements 

are critical (i.e. safety, appearance, etc.) And when inspection of specific items is 

practical. This method would not be utilized for overall performance in this contract as 

there are many ongoing services being performed repetitively throughout the airport's 

operating hours, 

Vistial/Spot Inspection 

This method is probably the most important method we would use on this contract. It 

allows us to ensure that work is being performed to standard; enables on-the-spot 

corrections as directed by the inspector; can be utilized throughout one working shift to 

inspect a large service area; would always be imscheduled to ensiure personnel are aware 
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that their performance may be inspected at any given time, day or night; and enables our 

supervisory personnel to maintain constant awareness ofthe condition ofthe facility al all 

times. 

Corrective Action Inspection 

These inspections are obviously performed in instances where performance is, or was, 

substandard to ensure that the service has been corrected in accordance with all 

specifications. These inspections are logged as they are performed, with the final 

inspection report being forwarded to the Head Supervisor for review and filing. These 

records are important as they enable us to see if and where there may be trends of poor or 

non-perforaiance happening, enabling us to take the proper corrective action necessary to 

alleviate the problem. 

Our Head Supervisor and Supervisors will perform inspections on a daily basis for work 

both in progress and which has been completed. These inspections will be performed by 

walk-throughs throughout the facility. Each of these individuals will have the complete 

authority to direct corrections to any deficiencies found during their inspections. 

Customer Service Initiatives and Implementation 

The success of Cristi Cleaning Service depends upon the quality of the relationships 

between our company, our employees, our customers, our suppliers and the general 

public. Our customers' impressions and their willingness to deal with us is greatiy formed 

by the people who serve them. In other words, regardless of position, every company 

employee is a direct representative of our company. In that sense, the more goodwill 

promoted by each employee, the better received that our services are. We insist on a 

number of steps/directives for each employee to utilize to help promote the image of our 

company and, in conjunction with that, the image of the clients for whom we provide 

services. Those steps/directives are: 
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• Act competentiy and deal with customers in a courteous and respectful manner 

• Communicate pleasantly and respectfully with customers and other employees at 

all times 

• Take great pride in your work and enjoy doing your very best 

• Provide businesslike replies to inquiries and requests 

• Perform all duties in an orderly and professional manner 

• Follow-up on questions promptly 

These are the building blocks that Cristi Cleaning Service utilizes for our personnel in 

order to ensure success. We fiilly realize that our personnel, in the performance of their 

duties, are seen by the public on a daily basis and that they must, at all times, represent 

both our company and our client in the most professional manner possible. Therefore, our 

own, intemal goals fall directly in line with the goals of the Port Authority in its 

initiative(s) to enhance and provide world class customer service. 

As part of our intensive training program which covers not only cleaning basics, but 

safety, health, environmental concems and other items wliich affect custodial personnel 

on a daily basis, we also provide training in customer relations and customer service. As 

a service company, we firmly believe that first appearances, as well as continuous 

superior service, are items that have allowed us to grow and prosper since our beginnings 

in 1980. 

The training we will provide all of our assigned personnel will encompass, first and 

foremost, the Customer Service Airport Standard Manual of the Port Authority. Our 

personnel will be informed that they are expected to not only know those standards, but 

that they are to live up to them in the day-to-day performance of their assigned duties. 

We will stress attitude, appearance and knowledge as tiiey apply to both the Port 

Authority Standards and the daily performance of their jobs. 
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Deficiency Reports 

If immediate remedial action can not be taken to correct an identified deficiency, the 

inspector will prepare a Deficiency Report. This report will be forwarded immediately to 

our Head Supervisor who will determine and initiate the appropriate corrective action. 

The effectiveness of the corrective action will be monitored until the deficiency is 

corrected to the satisfaction of our Head Supervisor and the Port Authority. The Head 

Supervisor will maintain copies of all deficiency reports, which will be made available to 

Port Authority representatives upon request. 

Follow-up action on discrepancies not readily correctable at the time of discovery is the 

direct responsibility of our Head Supervisor. Discrepancies such as this could entail items 

like faulty equipment, weather, or time restrictions. Any discrepancies or deficiencies not 

correctable within set time constraints will be immediately reported to our Head 

Supervisor. Proposed corrective actions in response to identified discrepancies will be an 

agenda item at each weekly quality control meeting and when corrective action can not 

be initiated immediately, a proposed plan of action is scheduled. 

In order to ensure compliance with all contract requu-ements and that the facilities for 

which we are responsible are maintained to the highest standards, our Corporate Vice-

President and Operations Manager will be fiilly responsible. Both our Vice-President and 

Operations Manager will be available as necessary and/or required to meet with Port 

Authority representatives to discuss any portion ofthe contract as h pertains to quality. 
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Payroll Processing 

The on-site supervisor who submits time records to our Payroll Department on a 

weekly basis prepares information relating to payroll. All payroll records will be 

made available to the PA if required to assure compliance with the contract. 

A time sheet located in the facility management office and at the PA facility will be 

used to keep an accurate accounting of actual arrival and departure times of all non-

supervisory personnel to determine punctuality. Time Sheets will be checked to 

monitor attendance and to keep track of any overtime hours being expended. 

Frequent tardiness will not be accepted and individuals abusing work-reporting 

requirements will be counseled whenever a tardiness or early departure pattern 

begins to appear. 

Recruitment Procedures 

CRISTI will use a two-tiered approach to recmiting qualified, dedicated and 

professional personnel. The objective of our recmitment plan is to identify and hire 

personnel with the broadest capability and experience. At the management level, 

this provides a broad spectrum of expertise that can be used to enhance contract 

perfonnance. At the working level, this allows CRISTI to assemble a permanent 

core staff to perform all requirements. 

The first tier of our recmiting approach focuses on initial recmitment efforts. 

During this time we use various recmiting techniques to identify the most qualified 

personnel. Our first technique involves examining our employee files to detennine 

our ability to transfer current employees working at other projects. Our second 

technique involves examining our Human Resources files to find any personnel 

10/16/2006 LA GUARDIA A I R P O R T - M A T 52 



ENVLGACPIA #11223 

who can be used on the project. Our third technique involves placing 

advertisements in local area newspapers. The second tier of our recmiting approach 

focuses on continuous recmitment efforts. We continually advertise for qualified 

persormel. The resumes we receive make up a pool of qualified personnel that we 

maintain on file for future recmitment. 

Screening and Selection 

CRISTI emphasizes the importance of screening and selection when recmiting and 

hiring personnel. We believe that by using our initial screening process we ensure a 

quality and professional work force. This work force provides the highest quality 

performance. Professional interviewers screen applicants. We follow up with 

detailed reference checks. Screening includes a background check done by a third 

party. 

Orientation and Start-Up 

To fiirther ensure superior performance, CRISTI's Human Resources specialists 

present all personnel with a two-day orientation session. On the first day, the 

orientation session allows CRISTI to present a general overview of the company. 

The specialists discuss what is expected of the employee and what the employee 

can expect from CRISTI. Particular attention is paid to reviewing our Employee 

Handbook. On the, second day, the specialists will present a project-specific 

orientation. Topics discussed will include safety, quality and security. 

Awards, Bonuses and Recognition Programs 

In addition to the items discussed (wages and supplemental benefits), we also provide our 

personnel with an incentive plan. The elements of a successful incentive plan include 

careful planning, consistent execution and regular review. Goals should be realistic and 
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well defined. We are going to need a program which will be specific and achievable. One 

of the major goals of this program for the Port Authority will be focused on customer 

courtesy and responsiveness. This program will include, as a minimum, attitude, 

appearance and knowledge, but we will also take into consideration the following items: 

Attendance 

Punctuality 

Neatness 

Quality 

Productivity 

Safety 

Teamwork 

Training participation 

Awards and bonuses for superior customer service may be presented to: 

• Employee ofthe month 

Crew ofthe month 

• Employee ofthe year 

This, award, bonus and recognition program allows us to reward employees who represent 

not only Cristi Cleaning Service, but also the Port Authority in the best possible light to 

the travelers and visitors who will pass through LaGuardia Airport - MAT. 

Job Enrichment 

Our policy is to make the employee realize that the job and the individual are very 

important in the performance ofthe overall contract. We will encourage our supervisors 

to praise individuals for a job well done and to stimulate independent thinking among 

their staffs, promoting job efficiency. 
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Continuous Training 

Supervisory and on-the job training are effective techniques used at all of our customer 

sites. 

Employee Participation 

Effective and productive workers are essential to successful contract perfonnance. The 

potential for superior productivity is enhanced by communicating to all employees that 

they are an integral part ofa highly successful team. Our on-site supervisors emphasize 

the importance of ^teamwork" to each employee. 

Advancement Reviews 

Continuing reviews for advancement tell our employees that we are keenly interested in 

their welfare and in retaining their service for the long term. Each employee is reviewed 

annually with new employees being reviewed during and at the end of their 90-day 

probationary period. These reviews are constmctive and informative and cover broad 

subjects such as employee objectives and possible avenues for advancement. 

Disciplinary Procedures 

CRISTI will utilize every resource at our disposal to recmit, develop and retain the 

most highly qualified staff available for the facility. In spite of the rigorous 

evaluation process and generous compensation package we provide, we recognize 

that it may be necessary to discipline employees. 

CRISTI has formal employee disciplinary procedures, which will be used whenever 

such action is necessary. The process consists ofthe following measures: 
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a. Verbal Warning - Delivered by Supervisor for first three (3) 

infractions. 

b. Letter of Reprimand/Notification of Poor Work Performance - Can 

be initiated by Lead Custodian. Original letter is given to 

employee; copies are retained in on-site personnel files and 

Corporate Personnel Office. 

c. Employee Warning/Reprimand Notice - Initiated by the Supervisor 

in consultation, as necessary, with the Main Office. Original copy 

to employee; one copy to Corporate Personnel Office. 

d. Termination Notice - Issued by the Head Supervisor or other 

Corporate Supervisor with the authority to terminate personnel. 

Original and copy to Corporate Personnel Office and copy to 

initiating supervisor. 

Typical problems leading to one or more of the above actions include unreported 

absence; excessive absence; lateness; poor work performance; misconduct; moral 

turpitude; insubordination; safety violations; and failure to follow instmctions or 

procedures. When these situations are encountered and have not already been dealt 

with internally, such as in those cases where our management is unaware of the 

potential problem, the Supervisor is encouraged to contact the Head Supervisor to 

arrange a meeting in which the situation can be fiilly reviewed. 

Professionalism and Appearance of Staff 

As representatives of CRISTI and in keeping with our corporate policy, our 

employees' professional image is regarded as another facet of the total service 
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product we provide our customers. All of our employees and subcontractors (if 

, required) personnel will be required to conduct themselves in a professional 

manner, and develop a congenial working relationship with tenants, visitors, and 

other subcontractors (if required) at the PA Facility. When the janitorial, 

supervisor/managerial personnel report to work each day, a presentable appearance 

will be expected. Good grooming and personal hygiene will be stressed and 

enforced. The janitorial and utility staff will be expected to keep their uniforms in 

good conditions and regularly laundered. 

Uniforms 

Although one cannot put a value on image, its importance cannot be questioned. 

CRISTI recognizes that to obtain new business and maintain current business we 

must provide a professional image to our customers, such as the PA, as well as the 

public. The way CRISTI employees look can add or deter greatly from that image. 

CRISTI has entered into an agreement with a nationwide uniform company to 

provide us with professional uniforms for each job classification. 

F.3.d, TECHNICAL EXPERTISE AND EXPERIENCE 

Cristi Cleaning Service was formed in 1980 with a primary focus in the housekeeping 

business, with emphasis on cleaning commercial office buildings, schools, govemment 

installations, hospitals and medical facilities. The primary objective of our company is to 

develop and maintain an outstanding professional organization in an environment that 

allows individuals to benefit and grow professionally from mutual association. The 

following objectives guide all company activities and decisions: 

• To maintain a high standard of achievement and conduct through excellence in 

the work performed for our clients and to promote integrity and dependability in 

relationships with both clients and colleagues 
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• To maintain stability through appropriate financial management 

• To encourage mutual esteem and respect among all members ofthe firm 

• To ensure the highest quality of service performed on behalf of the firm 

Our staff consists of Certified Housekeeping Professionals, as recognized by the 

Intemational Executive Housekeepers Association; we are also certified to service 

hospitals and medical facilities, as approved by the National Housekeepers Association; 

and we are knowledgeable in all phases ofthe building maintenance industry. 

Cristi Cleaning Service's management group maintains an ongoing educational program 

with recognized organizations in the housekeeping industry. We maintain a continuous 

training program for all personnel, introducing new technological advances in cleaning 

methods, quality control and safety programs. We have in place an Affirmative Action 

Program which has satisfied both the Port Authority and the Federal Govemment as 

attested by contracts currentiy underway for those organizations. Cristi Cleaning Service 

is a professional organization, committed to a cleaner, safer and healthier environment, 

specializing in the following areas: 

Airports 

Porter service 

Floor maintenance program 

General office cleaning 

Interior/exterior window cleaning 

Power sweeping streets and parking lots 

Dry carpet cleaning (Host System) 

Computer aided maintenance plan (Carpets) 

Malls/shopping centers 
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Schools 

Hospitals 

Medical facilities 

Blood and emergency clean-up 

Seven day, 24 hour service 

Memberships and Certifications 

• Intemational Executive Housekeepers Association (lEHA) 

• Building Service Contractors Association Intemational (BSCAI) 

• Cleaning Management Institute 

• Certified Executive Housekeeper 

• State of New Jersey Certification 

• Minority Business Enterprise Certified 

• The Port Authority of New York/New Jersey Certified 

• United States Govemment Certified 

Utilization of Technological Advances and Benefits 

At Cristi Cleaning Service we choose premier suppliers to support our business. One 

partnership that is critically important to us is that of The Butcher Company. Butcher's 

provides us with quality, state-of-the-art products that enable our personnel to maintain 

facilities to the highest level of cleanliness. Butcher's also provides the most irmovative 

training program in the industry on the safe and proper use of its products. 

The Butcher Company is a 120 year old manufacturer of quality cleaning chemicals. 

Back in 1880, Butcher's invented America's first floor finish, Boston Polish Past Wax. 

Since theri, they have created a line of industtial cleaning chemicals that are regarded as 

some ofthe industry's best. Butcher's also provides us with technical support, allowing 
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us to get product and procedural questions answered quickly and accurately. 

Cristi Cleaning Service's use of premium quality cleaning chemicals has many benefits. 

Most notable is the continued cleanliness ofthe facilities we maintain. Another important 

aspect is the disinfecting of restroom surfaces, floor safety and the overall appearance of 

the work environment. The products we use are friendly to the surfaces that we clean, the 

peoples using the products, other personnel in the areas being cleaned and the 

environment as a whole. We also ensure that we are only using the required amount of 

product necessary to do the job. 

To be sure the products are mixed accurately, we use the latest dilution control system. 

Butcher's Command Center. The Command Center and its family of dilution control 

systems ensures that our cleaners consistently use the proper amount of product. Dilution 

control is simple, safe, easy to use and cost-effective. Control over product usage can be 

delivered through several options. Butcher's Pipeline packaging offers product measuring 

with specially designed bottles.KDS offers one quart to five-gallon convenience in 

mixing. Command Center III offers no-chemical contact and is best suited for larger 

facilities. Quality products are important, however, unless our staff is fiilly trained to use 

those products properly, they have no real value. The effective training that The Butcher 

Company provides to our staff is one of the greatest strengths we have to ensure up-to-

date information, methods and overall effects of the products and their usage. We do not 

just give training "lip service", we invest a considerable amount of time, energy and 

money ensuring that our employees know how to perform their duties properly, utilizing 

the correct equipment, supplies, materials and methods. 

We train each and every cleaner using Butcher's patented training process called Tell, 

Show, Do, Review, This training capitalizes on our understanding of adult leaning 

principles and it gives us the ability to deliver training in a professional and consistent 
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manner. During our employee training sessions, our cleaners take part in the leaming 

process by actually performing the tasks that we will assign to them on a contract. First, 

our supervisor will tell the cleaner the proper process. Then he will show the cleaner the 

proper process. Once the cleaner has seen the supervisor perform the task, he is asked to 

do the task himself. When adults actually perform the task being described, their 

retention-rises to 90%, ensuring they know the proper process. In the final step, the 

cleaner is asked to review what he has leamed back to the supervisor, allowing the 

supervisor to ensure that proper leaming has taken place. 

We have used The Butcher Company as being representative of the up-to-date 

technologies, including training, that Cristi Cleaning Service employs. We take pride in 

the fact that we have achieved continuous growth since our inception and one major way 

we have done that is to ensure that we are aware of, and make our employees aware of, 

the latest equipment, tools, supplies, chemicals, methods and procedures are utilized On 

every one of our contract. This has enabled us to provide all of our clients with a superior 

service, bringing success to our company, our personnel, and enhancing the image of our 

cUents. 

Finally, as new technologies develop and operational procedures refine in our field, we 

will provide the training necessary for our personnel to ensure all contract personnel 

maintain proficiency in their respective disciplines, fiirther enhancing the quality of 

service and improving the appearance ofthe facility even further. 
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Management of Cleaning in Similar Facilities 

Cristi Cleaning Service is a minority, woman-owned small business currently enrolled in 

the Federal Government's 8(a) program and the Port Authority Small Business Program. 

Our company is firmly established, highly successful in our chosen field and fiilly 

capable of providing the services required by this solicitation. We have included below, 

information on similar contracts for your review. We firmly believe you will find that the 

services provided by Cristi Cleaning Service are superior to most of those found 

elsewhere in the industry. 
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JOHN F. KENNEDY INTERNATIONAL AIRPORT 

PLACE OF PERFORMANCE: JFK AIRPORT BUILDING 14 
CONTACT: DAVE HOLT, MAINTENANCE UNIT SUPERVISOR 

718-244-3556 
WORK PERFORMED: GENERAL CLEANING SERVICES 
EMAIL ADDRESS: DH0LT@PANYNJ.GOV 
DATE COMPLETED: MARCH 2003 TO DATE 

LAGUARDIA AIRPORT-MARINE AIR TERMINAL 

PLACE OF PERFORMANCE: LAGUARDIA AIRPORT-MARINE AIR TERMINAL 
CONTACT: ROBERT BARNES 718-533-3483 
WORK PERFORMED: GENERAL CLEANING SERVICES 
DATE COMPLETED: 4/1/01 TO 3/31/07 

PARAGON FEDERAL CREDIT UNION 

PLACE OF PERFORMANCE: MONTVALE, NJ, - UNION CITY. NJ - MAHWAH. NJ 
ENGLEWOOD, NJ-WEST ORANGE. NJ 
MAHWAH, NJ AND ENGLEWOOD, NJ 

CONTACT: GERI VAN SANT (201) 263-3923 
DATE COMPLETED: 9/20/04 TO DATE 

AVPORTS TETERBORO AIRPORT 

PLACE OF PERFORMANCE: TETERBORO AIRPORT. NJ 
CONTACT: JOHN PANARELLO, MANAGER (201) 288-1775 
WORK PERFORMED: GENERAL CLEANING SERVICES 
DATE COMPLETED: 3/28/03 TO 03/31/06 
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Utilization of Computers in Scheduling, Reporting, etc. 

Cristi Cleaning Service has been, for a number of years, utilizing computer programs for 

scheduling, reporting and maintenance of all our financial records. Additionally, our 

quality assurance program is completely computerized to remove any individual 

interpretation of performance, which quantifies the highest standards of performance. The 

computerized results of this program highlight areas that may need remedial measures so 

that all supervisory staff may be proactive in their scope of operation. 

Our system is designed to help quickly set up standards procedures for our company. It 

allows us to hold a complete schedule of project work throughout the year. Work 

calendars are used by the program to show which days are available at a particular job. It 

gives us the opportunity to add, change or delete information pertaining to any project. 

This enhances our ability to be more flexible with any inconsistencies that may arise 

throughout the term ofthe contract. 

Cristi Cleaning Service is a well-respected, highly successful building services company 

that has the knowledge, expertise, financial wherewithal and drive to ensure successful 

performance of all the requirements the Port Authority is requesting in its solicitation. We 

are currently performing other contract for the Port Authority, therefore, it is common 

knowledge with this agency that we are extremely capable of making this contract 

succeed and in many instances will even exceed all expectations. We are a local 

company, well-established, with the vendors, financing, personnel, skills and knowledge 

to ensure Total Client Satisfaction in all aspects of performance. We appreciate the 

opportunity to participate in this procurement effort and believe completely that we are 

the logical choice for award of this contract. 
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F.3.E. Identity Check / Background Screening Plan 

Cristi is aware ofthe importance of security at LGA MAT facility. All background 

checks on new employees will go back ten years at a minimum. Background checks will 

be done by a third party use by Cristi to all our locations. 

Our Human Resources Department is charged with the responsibility of contacting 

former employees and other references prior to hire. 

Company Identification 

All employees of CRISTI are required to have and display ID Cards while on PA 

premises. The card prominently displays the employee's name, our company name 

and can include any other information that the PA might require. 

Time Period 

We expect to receive reports on the backgroimd checks no more than two weeks 

afier submitting the information. 
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& ACKNOWLEDGMENT OF ADDENDA 

We acknowledge the receipt of all addendums to this procurement 
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H. ACCEPTANCE OF STANDARD CONTRACT TERMS 
AND CONOmONS 

We have studied Attachment B, Standard Contract Terms and Conditions governing 

the Contract and are in full agreement. 

We take no exception to the states Terms and Conditions 
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G. M/WBE PLAN 

While CRISTI is classified as an SBE and WBE we still feel it is important to 

have a subcontracting plan in place for fiiture use. 

We anticipate satisfying our small/small disadvantaged business subcontracting 

goals by aggressively pursuing qualified concems providing the following types 

of supplies and services. 

• Business Equipment and Supplies 

• Equipment, supplies and materials for janitorial services 

• Maintenance and repair service 
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THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE, FLOOR 7TH 
NEW YORK, NY 10010 

ADDENDUM No. 1 

September 29, 2006 

TO PROSPECTIVE PROPOSERS ON PROPOSAL NO. 11223 FOR RF P-
ENVLGACPIA-GENERAL CLEANING SERVICES AT LAGUARDLA AIRPORT 
MARINE AIR TERMINAL, HANGAR 7, HANGAR 11, POLICE EMERGENCY 
GARAGE AND BUILDING 84, 
DUE NO LATER THAN 2:00 PM ON OCTOBER 26^", 2006. 

Insert the following: 
Information for proposers J. Union Jurisdiction as the second unreferenced paragraph b. 
For informational purposes only, proposers are advised that the following labor 
organization may claim jurisdiction over the work described in this document: 
United Food And Commercial Workers. U.F.C.W. Local 348-S 
9235 4^" Avenue, Brooklyn, N.Y. 11209. Telephone No. 718-745-3487 

THIS COMMUNICATION SHOULD BE INITL\LLED BY YOU AND ANNEXED TO YOUR 
BID UPON SUBMISSION. 

IN CASE ANY BIDDER FAILS TO CONFORM TO THESE INSTRUCTIONS, ITS BID WILL 
NEVERTHELESS BE CONSTRUED AS THOUGH THIS COMMUNICATION HAD BEEN 
SO PHYSICALLY ANNEXED AND INITIALED. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DfVISION 

BIDDER'S FIRM NAME: <'ig/&T| C<.^A*if»^^ 

INITIALED: 

DATE: 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE-WHELAN WHO CAN BE REACHED AT 212-435-3929. 



TOE PORTAUTOORrTYOF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^* FL, 
NEW YORK, NY 10010 

ADDENDUM #2 

Date 10/19/2006 

To prospective bidders/proposers on bid/RFP # 11223 for RFP-ENVLGACPIA-General 
Cleaning Services at LaGuardia Airport Marine Air Terminal, Hangar 7, Hangar 11, 
Police Emergency Garage and Building 84. 

^ Due back on November 9, 2006, no later than 2:00PM 

^ Originally due on October 26, 2006, no later than 2:00PM 

The following changes are hereby made in the documents: 

• THIS RFP IS HEREBY POSTPONED UNTIL NOVEMBER 9, 2006, NO 
LATER THAN 2:00 PM. 

• For Informational Purposes Only - A copy ofthe sign-in sheet for the facility site 
inspection is attached. 

• It is anticipated but not guaranteed that an additional addendum will be issued to 
this RFP. All prospective Proposers will be notified accordingly. 

QUESTIONS & ANSWERS 
The following information is made available in response to questions submitted by 
Proposers to the Port Authority. It addresses only those questions, which the Port 
Authority of NY & NJ has deemed to require additional information and /or clarification. 
The fact that information has not been supplied with respect to any questions asked by a 
proposer does not mean or imply, nor should it be deemed to have any meaning, 
constmction or implication with respect to the terms and provisions ofthe RFP which 
will be constmed without reference to such questions. 

Question 
Would it be possible to obtain a copy ofthe Approved Products List? 
Answer: 
See attached copy ofthe Approved Products list dated August 2, 2006. 

PSllAll 



This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instmctions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: O ^ / S . ? / C ^ e 4 ^ / ^ t f 

INITIALED: 

DATE: /Z U/tOOC 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 

PSllAll 



TOEPORTAinNORmrOF Ny& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date 10/26/2006 

ADDENDUM #3 

To prospective bidders/proposers on bid/RFP # 11223 for RFP-ENVLGACPIA-General 
Cleaning Services at LaGuardia Airport Marine Air Terminal, Hangar 7, Hangar 11, 
Police Emergency Garage and Building 84. 

f~1 Due back on (postponed), no later than 2:00PM 

K Originally due on October 26,2006 and November 9,2006, no later than 
2:00PM 

Tbe followiDg changes are hereby made in the documents: 
This RFP is postponed until further notice. Proposers shall be notified via 
addendum when a new deadline for submittal of proposals is set. 

A. Page 6, Paragraph I, of Information for Proposers , Aid to Proposers, delete the 
entire chart of "Item Description" and "Number of Cases Per Year'* as originally 
shown and replace with the following: 

"Item Description Number of Cases Per Year 

Large Trash Bags 240 (150 per case) 
Small Trash Bags 96 (1,000 per case) 
Sanitary Bags 21 (500 per case) 
C-Fold Paper Towel 144 (16 bundles per case) 
Large Toilet Paper 240 (6 rolls per case- 1,000 linear 

feet per roll) 
Clean Seat Toilet Paper 120 (20 boxes per case) 
Urinal Screens 80 (12 per case) 

Small Toilet Paper 240 (12 rolls per case) 
- Roll Paper Towels 240 (6 rolls per case) 

Soap 201 (8 packages per case) 
Odor Eater , 24 (2 gallons per case) 
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Liquid Floor Cleaner (Concentrated) 48 (2 gallons/case) 
Liquid Glass Cleaner (Concentrated 24 (2 gallons/case) 
Liquid Heavy Duty Cleaner (Concentrated) 24 (2 gallons/case) 
Liquid Bathroom Detergent (Concentrated) 24 (2 gallons/case) 
Carpet Shampoo (Concentrated) 4 (4 gallons per case 
Floor Stripper (Concentrated) 24 (5 gallon buckets) 
Floor Finish (WAX) (Concentrated) 32 (5galIon Buckets)) 
Carpet Rinse (Concentrated) 4 (4 gallons per case) 

B. Page 12 of Exhibit A - Scope of Work, Hangar 7 Center and South, Paragraph A. 
Routine Cleaning, subparagraph 1. Policing, line nineteen changes fi-om "Men's 
Supervisor's Locker Room (240)" to "Men*s Supervisor's Lavatory (240)". 

C. Page 12 of Exhibit A - Scope of Work, Hangar 7 Center and South, Paragraph A. 
Routine Cleaning, subparagraph 1. Policing, line twenty: change fi-om "Women's 
Supervisor's Locker Room (139)" to "Women's Supervisor's Lavatory Room 
(.139)". 

D» Page 12 of Exhibit A - Scope of Work, Hanger 7 Center and South, Paragraph A. 
Routine Cleaning, subparagraph, 1. Policing: change from "Approximate Total : 
28,27,336 Square Feet" to "Approximate Total: 27,336 Square Feet". 

E. Page 13 of Exhibit A - Scope of Work, Paragraph A, Routine Cleaning, 
subparagraph 2. Thorough Cleaning of Offices, Lavatories, Locker Rooms, 
Corridors, Stairways," Vestibules, Lobbies, Reception Areas, Miscellaneous 
Rooms and Lunch Rooms, first paragraph, line four, change from "1:00 PM and 
7:30AM"to"7:30AMand 11:00 PM." . 

F. Page 13 of Exhibit A - Scope of Work, Paragraph A, Routine Cleaning, 
subparagraph 2. Thorough Cleaning of Offices, Lavatories, Locker Rooms, 
Corridors, Stairways, Vestibules, Lobbies, Reception Areas, Miscellaneous 
Rooms and Lunch Rooms, second paragraph, line nineteen, change from "Men's 
Supervisor's Locker Room (240)" to "Men's Supervisor's Lavatory (240)." 
Additionally, in line twenty ofthe same paragraph, change from "Women's 
Supervisor's Locker Room (139)" to "Women's Supervisor's Lavatory Room 
(139)" 

G. Page 16 ofExhibit A-Scope of Work, "Periodic Cleaning," paragraph l.d. 
"Machine Scmbbing of Ceramic Tile/Quarry Tile Floor Surfaces", third line, 
change from "Men's Supervisor's Locker Room (240)" to "Men's Supervisor's 
Lavatory (240)" and change from "Women's Supervisor's Locker Room (139)" to 
"Women's Supervisor's Lavatory Room (139)" 

H. Page 28 of Exhibit A - Scope of Work, "Building 84," "Thorough Cleaning of 
offices. Lavatories, Locker Rooms, Corridors, Miscellaneous Rooms, Lunch 
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Rooms", First paragraph, second line, change from "seven (7) days per week" to 
"five (5) days per week". 

I.' Page 12 of Exhibit A - Scope of Work, Hangar 7 and South, First paragraph, 
second line, change from "seven (7) days per week" to "five (5) days per week". 

J. Page 39 of Exhibit A - Scope of Work, add the following paragraph: 

"8. SPOT RELAMPING 

The Contractor shall perform spot re-lamping as necessary. Bulbs shall be 
provided by the Port Authority at no cost to the Contractor." 

QUESTIONS & ANSWERS 
The following information is made available in response to questions submitted by 
Proposers to the Port Authority. It addresses only those questions, which the Port 
Authority of NY & NJ has deemed to require additional information and /or clarification. 
The fact that information has not been supplied with respect to any questions asked by a 
proposer does hot mean or imply, nor should it be deemed to have any meaning, 
constmction or implication with respect to the terms and provisions ofthe RFP which 
will be constmed without reference to such questions. 

Question #1 
Who is the lead entity on the insurance and workman's comp. certificates? Please provide 
the appropriate address. 
Answer: 
The lead entity on the certificate shall be the successfiil proposer. 

Question U2 
What is the passenger/traveler count / month passing thm this terminal the last 2 years? 
Answer: 
The passenger flow is very small. It is not tracked. 

Question H 3 
What is the contract monetary amount for the current year 2006 of this contract? 
Answer: 
The amount is $1,300,000 per year. 

Question # 4 
Is background testing necessary on existing employees working at the facility? Is dmg 
testing necessary? 
Answer: 
The facility has no requirement for drug testing. Background checks on existing 
employees are only done if they have a break in employment. 
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Question U 5 
Verify all the configurations ofthe buildings (sq ft) and hours of operation for Hangar 7 
Center and South on pages 12-30. 
Answer: 
Refer to the changes above letters B through J. 

Question U 6 
Is there anyone representing the Union for Small Business? 
Answer: 
This organization is not known to the facility. 

Question #7 
Does the station worker have to be physically present at the station? 
Answer: 
Yes 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails.to conform to these instmctions, its bid/proposal will 
nevertheless be constmed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURLCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: ^ i g U T l C c c » i ; / ^ t f " 

INITIALED: 

DATE: /i//f7lOC0 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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TOEPORTAimiORrTYOF NYS. NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

ADDENDUM #4 

Date 12/14/2006 

To prospective bidders/proposers on bid/RFP # 11223 for RFP-ENVLGACPIA-General 
Cleaning Services at LaGuardia Airport Marine Air Terminal, Hangar 7, Hangar 11, 
Police Emergency Garage and Building 84. 

^ Due back on December 21,2006, no later than 2:00PM 

[ 3 Originally due on October 26, 2006 and November 9.2006, no later tiian 
2:00PM 

The following changes are hereby made in the documents: 
This Proposal is due back on December 21,2006, no later than 2:00 PM. 

For informational Purposes only, the current number of full time cleaners at this 
work site is 20. The average wage for these positions is $11.34. 

The current number of part time cleaners at this work site is 8. Tbe average 
wage for these positions is $11.34. 

- The current number of full time supervisors is 4. The average wage for these 
positions is $14.63. 

The current number of part time supervisors is 2. The average wage for these 
positions is $14.63. 

(The above dollar information pertains to wages only. It does not apply to 
benefits.) 

A. Page 8, Section 5 of Information for Proposers, Evaluation Criteria and Ranking, 
delete this section in its entirety and replace with the following: 

"5. EVALUATION CRITERIA AND RANKING 
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All proposals will be reviewed by the Port Authority to determine if they adhere to the 
format required in this RFP, if they contain all required submissions and ifthe Proposer 
meets the preconditions required for submission of a Proposal. For Proposals meeting 
such requirements, the following criteria, set forth in order of importance, will be utilized 
in the evaluation of proposals. 

A. Cost of Proposal 

• The Total Estimated Contract Price as submitted on the Cost Proposal Form. 

B. Management Approach 

• The clarity and feasibility ofthe Proposal, which shall include the proposers' 
management philosophy, principles and programs to be utihzed by the 
Contractor in performing the service, and which shall include consideration of 
the Proposer's proposed labor and supervisory staffing, M/WBE subcontracting 
plan, on-site management plans and work plan for this Contract, and proposed 
quality assurance/quality control program addressing how the Proposer will 
ensure compliance with the Contract requirements, including, but not limited to 
general liability, automobile liability and workers' compensation insurance; 
prior wage and benefit compliance and insurance compliance on other contracts 
with the Port Authority and its subsidiaries. 

C. Technical Expertise, Experience of Proposer, and the Proposer's CapabiHty to Meet 
the Deliverables ofthe Request For Proposals, including but not limited to items such 
as: 

• The extent to which the Proposer, and the managerial and supervisory 
personnel proposed to be dedicated to this program have experience in 
implementing and managing similar cleaning services in heavily trafficked 
large public faciUties using a staff comparable in size to that necessary for the 
LaGuardia Airport - MAT, Hangar 7, Hangar 11, PEG and Building cleaning. 
Experience of Proposer's senior management team in managing employee 
management programs, including, but not limited to, references for employees, 
security training, OSHA safety training, quaUty assurance and control 
programs, disciplinary procedures, staff planning, payroll processing and 
recmiting and maintaining a stable workforce and utilization of technological 
advances in cleaning methods and contract management. 

D. Staffing Management 

• The Contractor's plan in performing the service hereunder that v̂ all ensure that 
employees who performed similar roles under a previous Port Authority 
contract at the facility suffer no diminution in wage rate under the new 
Contract: 
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• The Proposer's plan to ensure compliance with the wage/benefit requirements 
of this Contract including the quality ofthe proposed benefits such as holiday, 
vacation and sick benefits and any other proposed benefits; 

• The quality ofthe Proposer's employee retention plans for this contract; 
• The Proposer's training and safe work environment plans for this contract. 

E. Background Check Plan 

The Proposer must submit a Background Check plan in accordance with this 
document, which will be considered pass/fail." 

B. Page 12, Section 7 of Information for Proposers, Paragraph F., Proposal, delete 
this section in its entirety and replace with the following: 

"F. Proposal 

The Proposer must submit a proposal that details and clearly describes its 
experience and capability to perform the cleaning services described in this 
RFP, its approach to such work and the cost of such work to the Port 
Authority. At a miiumum, the proposal shall address the following: 

1. Cost Proposal 

a. The Proposer shall submit a Cost Proposal indicating the compensation 
that it expects to receive. The Cost Proposal shall be complete and 
inclusive of all work required by this RFP and shall include, but not be 
limited to, material and labor costs, fiiel costs, any salaries, 
supplemental benefits, overheads, profits, etc. The cost Proposal 
should be submitted on Attachment B - Part III - Cost Proposal Form. 

b. Financial - The Proposer shall describe in detail all compensation it 
expects to receive from the Port Autiiority for the performance ofthe 
work and any other cost factors relevant to the proposal as required in 
the Cost Proposal Form. 

2. Management Approach 

1. The Proposer should indicate the total number of full-time (minimum 
thirty (30) hours/week) employees currently employed by the firm and 
the number employed in each ofthe preceding three (3) years. 

2. The Proposer shall show the number of fiill time and part time 
employees to be utilized in providing the services, including 
supervisory staff. The Proposer shall submit a plan to minimize 
employee tumover. 
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• 
3. The Proposer should provide a complete description of how it intends 

to implement and manage the cleaning services at LaGuardia Airport-
MAT, Hangar 7, Hangar 11, PEG and Building, including any 
information that it believes would be helpful to the Port Authority in 
assessing its ability to provide the services described in the RFP. The 
Proposal must include the Proposer's plan to ensure compliance with 
the requirements of this Contract, including, but not limited to 
insurance requirements, i.e. general liability, automobile and workers' 
compensation and the Proposer's M/WBE Participation Plan. In 
addition, the Proposer should submit proposed minimum service 
standards (and the appropriate measurements thereof), concepts or 
procedures that will fiirther its objective to provide the highest possible 
level of service at LaGuardia Airport- MAT, Hangar 7, Hangar 11, 
PEG and Building 84, including how it will determine and maintain 
performance measurements. 

4. The Proposer shall submit in its proposal, its allowance for holiday, 
vacation and sick days for each of its employees performing services 
under this Contract including, but not limited to, how such allowance 
for holiday, vacation and sick days is implemented and administered 
by the Contractor. 

3. Technical Experience. Experience of Proposer, and the Proposer's Capabilitv to Meet 
the Deliverables of tiie Request For Proposals 

a. The Proposer should submit a fisting of all cleaning contracts that were 
performed by or are currentiy being performed by the Proposer within the 
last five (5) years. Include for each contract listed the name and address 
ofthe contracting party; the locations where the work was performed; 
duration ofthe contract; the approximate dollar amount ofthe contract; the 
aimual staff hours of fiill and part time labor expended in the performance 
ofthe contract; a summary ofthe types of work performed and the names, 
addresses and telephone number's ofthe owners; representatives familiar 
with the work that the Port Authority may contact. 

b. The Proposer should provide a statement indicating the qualifications and 
experience of managerial and supervisory persormel employed by the firm 
who are to be exclusively dedicated to the Contract, including their length 
of service with the firm, the anticipated function of each person on the 
Contract and a summary ofthe relevant experience of each person listed. 
The resumes ofthe individuals who are being recommended for these 
positions should be included in the Proposal. 

c. The Proposer should provide a complete description of all employee 
management programs (covering both supervisory and non-supervisory 
persoimel), currently utilized by your firm, including, but not limited to, 
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cleaning related training, security training, OSHA safety training, 
employee motivation and incentive programs. Quality Assurance/Quality 
Control programs, payroll processing, recmitment procedures, staffing 
retention plan, and disciplinary procedures, etc. (include, if available, 
copies of manuals or other associated documents). 

d. The Proposer shall submit to the Authority, a detailed itemized description 
explaining technical expertise and past experience the Proposer has in the 
following areas: 

• UtiUzation of technological advances in cleaning methods and . 
resulting benefits; 

• Management of cleaning in buildings and facilities, of similar size. 

4. Staffing Management 

1. Describe the Proposer's plan to ensure that an employee who 
performed a similar role at the facility under a previous Port 
Autiiority contract suffers no duninution in wage rate under the 
new Contract. 

2. The Proposer shall submit a Wage and Supplemental Benefits 
Plan for the Contract for the positions for which average wage 
and benefit requirements are specified. In addition, the Proposer 
shall submit a self-assessment plan, applicable to all years ofthe 
Contract including a system, which shall be subject to audit by 
the Port Authority, that will monitor on a monthly basis the 
Contractor's own performance with respect to its obligation to 
pay the specified average wages and supplemental benefits. 
The Proposer shall submit a plan demonstrating how it will 
react to underpayments detected by the above monitoring 
system and how it will ensure compUance with the required 
average wages and supplemental benefits before the end ofthe 
affected period 

3. Describe the Proposer's employee retention plan for this 
contract. 

4. Describe the Proposer's traimng programs and workplace safety 
programs for this contract. 

5. The Proposer shall submit a Contractor Identity Check/Background 
Screening Plan, which demonstrates how the Proposer will ensure that 
only employees who were successfiiUy prescreened and properly 
credentialed perform the services herein. This Plan shall be applicable to 
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all years ofthe Contract and shall include, but not be limited to, the 
following: 

The length of time researched for the identity check/background 
screening on new hires, which shall be at a minimum of 10 years of 
employment history or verification of what an employee 
documented they have done in the last 10 years preceding the date 
ofthe investigation, resources utilized to perform this, and the . 
frequency at which it is performed on current employees." 

The Proposer shall provide any other information that is related to the above 
requirements that the Proposer believes would be helpful to the Port Authority 
in the evaluation of its proposal." 

MAT, Hangar 7, Hangar 11, PEG and Building 84 
This communication should be initialed by you and aimexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instmctions, its bid/proposal will 
nevertheless be constmed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: ^ i l t i r x \ e^^e^A/f^ tT S ^ ^ V / C ^ 

INITL\LED: 

DATE: /ijlBJlOO^ 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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TOE PORT AVTOORmr OF NY & N J 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

ADDENDUM #5 

Date 1 ^ 9 / 0 6 

To prospective bidders/proposers on bid/RFP # 11223 for RFP-ENVLGACPIA-General 
Cleaning Services at LaGuardia Airport Marine Air Terminal, Hangar 7, Hangar 11, 
Police Emergency Garage and Building 84. 

^ Due back on January 9, 2007, no later than 2:00PM 

^ Originally due on October 26, 2006,November 9, 2006 and December 21, 
2006, no later than 2:00PM 

The following changes are hereby made in the documents: 
This Proposal is hereby postponed. Tbe new proposal due date is January 9, 
2007 no later than 2:00 PM. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In Case any bidder/proposer fails to conform to these instmctions, its bid/proposal will 
nevertheless be constmed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: <:! /gl V r t C L J ^ ^ A J , ,u'e> 

fl-i 
INITIALED: fllA 

DATE: / t / l ^ Ô  A y ^ 7 
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i QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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IHE PORTAinHORITY OF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date 1/3/2007 

ADDENDUM #6 

To prospective bidders/proposers on bid/RFP # 11223 for RFP-ENVLGAPCPl A-
General Cleaning Services at LaGuardia Airport Central Terminal Building. 

K Due back on January 16,2007, no later than 2:00PM 

^ Originally due on October 26,2006, November 9,2006. December 21,2006 
and January 9,2007 , no later than 2:00PM 

The following changes are hereby made in the documents: 
• This Proposal is hereby postponed. The new proposal due date is January 16, 

2007 no later than 2:00PM. 
• It is anticipated but not guaranteed, that an additional addendum will be 

issued to this RFP, which may address certain concems raised by prospectWe 
proposers. All prospective proposers will be notified accordingly. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be constmed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME; <2 / l i S ^ ^ j 

INITIALED: ( ' ^ — 
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DATE: 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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Page 1 of I 

Cristi Cleaning 

From: "DocumentRequested" <DocumentRequested@panyn|.gov> 
Sent: Thursday, January 04, 2007 9:01 AM 
Attach: Addendum6j 1223.pdf 
Subject: RFP #11223 - ADDENDUM #6 - GENERAL CLEANING SVCS. AT LGA MARINE AIR 

TERMINAL, HGR. 7, HGR. 11, POLICE EMERGENCY GARAGE AND BLDG. #84 - DUE: 
1/9/2007 @ 2:00PM 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 

PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE, 7th FLOOR 

NEWYORK, NY 10010 

ADDENDUM #6 

January 3, 2007 

To prospective bidders on RFP #11223 - ENVLGACPIA - GENERAL CLEANING SERVICES AT LAGUARDIA 
AIRPORT MARINE AIR TERMINAL. HANGAR 7. HANGAR 11. POUCE EMERGENCY GARAGE AND 
BUILDING 84 due January 9, 2007 at 2:00PM 

The following changes are hereby made in the subject document. 

See attached. 

«Addendum6_11223.pdf» 

NOTICE: THIS E-MAJL AND ANY ATTACHMENTS CONTAIN INFORMATION FROM THE 
PORT AUTHORITY OF NEW YORK AND NEW JERSEY AND AFFILIATES. IF YOU BELIEVE 
YOU HAVE RECEIVED THIS E-MAIL IN ERROR, PLEASE NOTIFY THE SENDER 
IMMEDIATELY, PERMANENTLY DELETE THIS E-MAIL (ALONG WITH ANY 
ATTACHMENTS), AND DESTROY ANY PRINTOUTS. 
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TOE PORTAUTOORrTYOF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date 1/10/07 

ADDENDUM Ul 

To prospective bidders/proposers on bid/RFP # 11223 for RFP-ENVLGAGP 1 A-General 
Cleaning Services at LaGuardia Airport Marine Air Terminal, Hangar 7, Hangar 11, 
Police Emergency Garage and Building 84. 

^ Due back on January 16, 2007, no later than 2:00PM 

^ Originally due on October 26, 2006,November 9, 2006, December 21, 2006 
and January 9, 2007, no later than 2:00PM 

The following changes are hereby made ID tbe documents: 
Change the title of addendum # 6 dated 1/3/2007 from "RFP-ENVLG ACPI B -
General Cleaning Services at LaGuardia Airport Central Terminal Building" to 
"RFP-ENVLGACPIA-General Cleaning Services at LaGuardia Airport Marine Air 
Terminal, Hangar 7, Hangar 11, PoUce Emergency Garage and Building 84." 

For informational purposes only a payroll register is attached that identifies wages 
that tbe current employees are receiving. 

Please note that the wages provided herein have been furnished by the incumbent 
Contractor and have not been audited by the Port Authority. There is no guarantee 
that these wages will be the same at the commencement of tbe new contract. 
Reference Addendum # 4 dated 12/14/06, Section 5. Evaluation Criteria and 
Ranking. 

Delete the "For Informational Purposes Only" section relating to positions and 
average wages of Addendum # 4 dated 12/14/06. 

If the Port Authority accepts your proposal, you would be required to pay any 
employee hired by you at least tbe same hourly wage rates he/she was paid by tbe 
prior Contractor even if those rates are higher than the rates on the attached 
payroll register. 

Our existing Contract is expected to expire on July 31, 2007. 
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This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: <^iiiSYl 

INITIALED: 
^ 

DATE: l/iZfOl 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 

PSllAll 
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THE PORT AimiORnY OF NY & N J 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7 

NEW YORK, NY 10010 

TH FL. 

REQUEST FOR PROPOSALS 

TITLE: RFP - ENVLGACPIA - GENERAL CLEANING SERVICES AT LAGUARDIA 
AIRPORT MARINE AIR TERMINAL, HANGAR 7, HANGAR 11, POLICE 
EMERGENCY GARAGE AND BUILDING 84 

NUMBER: 11223 

SUBMIT PROPOSALS BEFORE THE DUE DATE AND TIME TO "niE ABOVE 
ADDRESS 

PROPOSAL DUE DATE: October 26,2006 TIME; 2:00 PM 

QUESTIONS SHOULD BE 
SUBMITTED BY: October 17,2006 
SITE VISIT: October 12,2006 

BUYER NAME: Kathy LesUe Whelan 

TIME: 3:00 PM 
TIME: 1:00 PM 

PHONE#: (212)435-3929 
FAX#: (212) 435-3959 
EMAIL: kleslle@panyiij.gov 

trah man@panynj.gov 

mailto:kleslle@panyiij.gov
mailto:man@panynj.gov
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1. INFORMATION FOR PROPOSERS 

A. General Information: The Port Authority of New York and New Jersey 

The Port Authority of New York and New Jersey ("Port Authority*' or "the 
Authority") is a body corporate and politic created by Compact between the 
States of New York and New Jersey with the consent ofthe Congress ofthe 
United States. The Port Authority, together with its wholly-owned 
subsidiaries, provides the region with integrated transportation and trade 
services and operates facilities in connection therewith, including, but not 
limited to, three major regional airports, interstate traffic through four bridges 
and two tunnels, a bus terminal, a bus station, the PATH rapid transit system, 
the Hoboken-lower Manhattan ferry service, and certain New York-New 
Jersey port facilities. 

The Port Authority is hereby seeking proposals fi-om qualified firms to 
provide janitorial and general cleaning services for all buildings, properties 
and associated areas at LaGuardia Airport-Marine Air Terminal, Hangar 7, 
Hangar 11, Police Emergency Garage and Building 84 as more fiilly 
described herein. 

The goal ofthe Port Authority is to provide the highest quality of cleaning 
services to all Port Authority customers. This standard shall apply, but not be 
limited to, the 2q)pearance of all areas at LaGuardia Airport-Marine Air 
Terminal, Hangar 7, Hangar 11, Police Emergency Garage and Building 84 
and the appearance of all Contractor's personnel and equipment. 

Customer Service Requirements 

The Port Authority has estabUshed a policy that responsive, respectfiil and 
helpfiil customer service is ofthe utmost importance in providing service to 
all its customers. This policy applies to the employees who work for 
companies under contract with the Port Authority. 

The Authority will evaluate Proposals fixtm contractors that can provide the 
services as described in the RFP and Form of Contract in a manner befitting a 
world class airport, dedicated to meeting and exceeding the needs of our 
customers. In order to ensure that our contractors provide excellent 
performance and superior customer service, the Proposer must clearly 
demonstrate that it will comply with the performance and customer service 
standards for this contract. To provide F^ose r s with an understanding ofthe 
Port Authority's requirements conceming service, attached to this Request for 
Proposal the Port Authority's "Customer Service- Airport Standards Manual" 
(Attachment E). 



B. Brief Summary of Scope of Work 

The Contractor shall provide janitorial and general cleaning services as well 
as snow removal services to LaGuardia Airport- Marine Air Terminal 
(MAT), Hangar 7, Hangar 11, Police Emergency Garage (PEG) and Building 
84 as described herein. All such work shall be performed in accordance with 
the Specifications in such manner as to afford a high level of performance. 

C. Deadline for Receipt of Proposals 

The due date specified on the cover page is the Proposal Due Date. Closing 
of due date is 2:00 P.M., Eastem Standard Time (EST). 

The Port Authority assumes no responsibility for delays caused^by any 
delivery service. 

D. Submission of Proposals 

One reproducible original (containing original signatures and clearly 
designated as such) and twelve (12) copies ofthe proposal must be submitted 
on or before the due date and time in accordance with the information on the 
cover page of this RFP and sent or delivered to the address specified on the 
cover page. Each copy ofthe proposal as well as the parcel(s) used for 
shipping must be conspicuously marked with the Proposer's name and 
address along with the title of this RFP, this RFP number and the Proposal 
Due Date. 

E. Communications Regarding this RFP 

All communications conceming this RFP should be directed to the Buyer 
listed on the cover page. All questions regarding this RFP should be 
submitted in writing to the Buyer via email at the address listed on the cover 
page no later than 1:00 p.m. (EST) on October 17,2006. 

The Buyer is authorized only to direct the attention of prospective Proposers 
to various portions of this RFP so that they may read and interpret such 
portions themselves. 

Neither the Buyer nor any other employee ofthe Port Authority is authorized 
to interpret the provisions of this RFP or give additional information as to its 
requirements. If interpretation or other information is required, it will be 
communicated to Proposers by written addenda and such writing shall form a 
part of this RFP. 

F. Proposal Acceptance or Rejection 

Acceptance shall be only by mailing to or delivering at the office designated 
by the Proposer in its proposal, a notice in writing signed by an authorized 



representative on behalf of the Port Authority specifically stating that the 
proposal is accepted or by execution of an agreement covering the subject 
matter of this RFP signed by authorized representatives ofthe Port Authority 
and the Proposer. No other act ofthe Port Authority, its Commissioners, 
officers, agents, representatives, or employees shall constitute acceptance of 
a proposal. Rejection of a proposal shall be only by either (a) a notice in 
writing specifically stadng that the proposal is not accepted, signed by an 
authorized representative ofthe Port Authority and mailed to or delivered to 
the Proposer al the office designated in the Proposal, or (b) omission ofthe 
Port Authority to accept the proposal within 180 days afl:er the Proposal Due 
Date. No other act ofthe Port Authority, its Coimnissioners, officers, agents, 
representatives or employees shall constitute rejection of a proposal. 

G. Pre-Proposal / Site Inspection 

A Site Inspection is scheduled for October 12,2006 at 1:00 PM. All 
interested Proposers should meet at LaGuardia Airport, Central Terminal 
Building, 3"* Floor, Room 3870. 

A site inspection allows Proposers to tour and physically inspect the actual 
site(s) of work prior to the submission of proposals. No questions will be 
taken during a site inspection. 

Attendance is strongly recommended. Information conveyed may be usefiil 
to Proposers in preparing their proposals and Proposers not attending assume 
all risks which may ensue fiom non-attendance. Attendees interested in 
attending should RSVP to Tom Hatton at 718-533-5654 no later than 12 
noon (EST) ofthe business day preceding the scheduled date(5) to confirm 
their attendance and/or receive traveling directions. 

H. AvaUable Documents 

Certain docimients, specified below, will be made available for examination by 
Proposers at the Site Inspection. 

These documents were not prepared for the purpose of providing infî rmation for 
Proposers on this RFP but they were prepared for other purposes, such as for other 
contracts or for design purposes for this or other contracts, and they do not form a 
part of this RFP. The Port Authority makes no representation or guarantee as to, and 
shall not be responsible for, their accuracy, completeness or pertinence, and, in 
addition, shall not be responsible for inferences or conclusions drawn therefix)m. 
They are made available to Proposers merely for the purpose of providing them with 
such information, whether or not such information may be accurate, complete, 
pertinent or of any value to Proposers. 

Said documents are as follows: 

Conformed Contract PSB-889, General Cleaning at LaGuardia Airport - Marine 
Air Terminal, Hangar 7, Hangar 11. Police Emergency Garage and Building 84 



Approved Products List- Envirormiental Protection Supplies 

I. Aid to Proposers 

As an aid to Proposers in determining the appropriate amount of materials 
required in the performance of this Contract, the Port Authority provides the 
following historical data on approximate annual materials usage. The Port 
Authority makes no representation, guarantees or warranties that the 
estimated amounts of materials or numbers provided herein are accurate or 
complete, or that they will constitute the amounts of materials required to be 
fiimished under this Contract and, in addition, shall not be responsible for the 
conclusions to be drawn therefii>m. 

'A 

Item Description Number of Cases Per Year 

Large Trash Bags 
Small Trash Bags 
Sanitary Bags 
C-Fold Paper Towel 
Large Toilet Paper 
Clean Seat Toilet Paper 
Urinal Screens 
Small Toilet P ^ e r 
Roll p£^er Towels 

Soap 
Odor Eater 
Liquid Floor Cleaner 
Liquid Glass Cleaner 
Liquid Heavy Duty Cleaner 
Liquid Bathroom Detergent 
Carpet Shampoo 
Floor Stripper 
Floor Finish (WAX) 
Carpet Rinse 

24 (150 per case) 
96 (150 per case) 

21 (500 per case) 
22 (16 rolls per case) 
240 (6 rolls per case- 2,000 linear feet p 
120 (cases per year) 

80 (12 per case) 
240 (12 rolls per case) 
240 (6 rolls per case) 

(Concentrated) 
(Concentrated 
(Concentrated) 
(Concentrated) 
(Concentrated) 
(Concentrated) 
(Concentrated) 
(Concentrated) 

201 (18 packages per case) 
24 (2 gallons per Case) 
48 (2 gallons/case) 
24 (2 gallons/case) 
24 (2 gallons/case) 
24 (2 gallons/case) 

4 (4 gallons per case 
24 (5 gallon buckets) 
32 (5gallon Buckets)) 

4 (4 gallons per case) 

'̂ 1 

J. Union Jurisdiction 

Proposers are advised to ascertain whether any union now represented or not 
represented at the facility will claim jurisdiction over any aspect ofthe 
operations to be performed hereunder and their attention is directed to the 
Section of this RFP entitled **Haimony" included in. Part II of Attachment B 
entitled, "Contract Terms and Conditions For Facility Services." 
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K- City Payroll Tax 

Proposers should be aware ofthe payroll tax imposed by the: 
a. City of Newark, New Jersey for services performed in Newark, 

New Jersey; 
b. City of New York, New York for services performed in New York, 

New York; and 
c. City of Yonkers, New York for services performed in Yonkers, 

New York. 

These taxes, if applicable, are the sole responsibility ofthe Contractor. 
Proposers should consult their tax advisors as to the effect, if any, of these 
taxes. The Port Authority provides this notice for informational purposes 
only and is not responsible for either the imposition or administration of such 
taxes. The Port Authority exemption set forth in the Paragraph entitled 
"Sales or Compensating Use Taxes", in the "Standard Contract Terms and 
Conditions" included herein, does not apply to these taxes. 

2. SCOPE OF WORK 

The fiill Scope of Work is set forth in detail in Attachment B and Exhibit A. 

3. PROPOSER PREREQUISITES 

The Proposer shall be certified by the Port Authority as a NY or NJ Small Business 
Enterprise (SBE), as defined in Attachment B, Part IV, Section I ofthe Standard 
Contract Terms and Conditions, in the Janitorial Maintenance Program category by 
the day before the Proposal Due Date. Further, the Proposer shall be pre-qualified 
by the Port Authority to propose on General cleaning Contracts with an estimated 
annual value over $800,000. 

It should be noted that a determination that a Proposer meets the prerequisites is no 
assurance that the Proposer will be deemed qualified in connection with other 
Proposal requirements included herein. No joint ventures will be acceptable for this 
Proposal. 

4. FINANCIAL INFORMATION 

The Proposer will be required to demonstrate that it is financially capable of 
performing the contract resulting fix)m this RFP ("Contract"). The determination of 
the Proposer's financial qualifications and ability to perform this Contract will be in 
the sole discretion ofthe Port Authority. The Proposer shall submit, witii its 
proposal, the following: 



A. (1) Certified financial statements, including applicable notes, reflecting the 
Proposer's assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent year or the Proposer's most recent fiscal year. 

(2) Where the certified financial statements in (1) above are not available, 
then either reviewed statements from an independent accountant setting forth 
the aforementioned information shall be provided. 

Where the statements submitted pursuant to subparagraphs (1) and (2) 
aforementioned do not cover a period which includes a date not more than 
forty-five days prior to the Proposal Due Date, then the Proposer shall also 
submit a statement in writing, signed by an executive officer or his/her 
designee, that the present financial condition ofthe Proposer is at least as 
good as that shown on the statements submitted. 

B. A statement of work which the Proposer has on hand, including any work on 
which a bid has been submitted, containing a description ofthe work, the 
annual dollar value, die location by City and State, &e current percentage of 
completion, the expected date for completion, and the name of an individual 
most familiar with the Proposer's work on these jobs. 

C. The name and address ofthe Proposer's banking institution, chief banking 
representative handling the Proposer's account, the Proposer's Federal 
Employer Identification Number (i.e., the number assigned to firms by the 
Federal Government for tax purposes), the Proposer's Dun and Bradstreet 
number, if any, the name of any credit service to which the Proposer 
fiimished information'and the number, if any, assigned by such service to the 
Proposer's account. 

5. EVALUATION CRITERU AND RANKING 

All proposals will be reviewed by the Port Authority to determine if they adhere to the 
format required in this RFP, if they contain all required submissions and ifthe Proposer 
meets the preconditions required for submission ofa Proposal. For Proposals meeting such 
requirements, the following criteria, set forth in order of unportance, will be utilized in the 
evaluation of proposals. 

A. Cost of Proposal 

• The Total Estimated Contract Price as submitted on the Cost Proposal Form. 

B. Management Approach 

• The clarity and feasibility ofthe Proposal, which shall include the management 
philosophy, principles and programs to be utilized by the Contractor in performing 
the service, and which shall detail the Proposer's proposed labor and supervisory 
staffing, M/WBE subcontracting plan, on-site management plans and work plan 
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for this Contract, and proposed quality assurance/quality control program 
addressing how the Proposer will ensure compliance with the Contract 
requirements, including, but not limited to wages and supplemental benefits, i.e. 
holiday, vacation and sick benefits, and any other proposed benefits; and 
contractual requirements, including, but not limited to general liability, automobile 
liability and workers' compensation insurance; prior wage and benefit compliance 
and insurance compliance on other contracts with the Port Authority and its 
subsidiaries. 

C. Technical Expertise, Experience of Proposer, and the Proposer's Capability to Meet the 
Deliverables ofthe Request For Proposals, including but not limited to items such as: 

• The extent to which the Proposer, and the managerial and supervisory personnel 
proposed to be dedicated to this program have experience in implementing and 
managing similar cleaning services in heavily trafficked large public facilities 
using a staff comparable in size to that necessary for the LaGuardia Airport -
MAT, Hangar 7, Hangar 11, PEG and Building 84 cleaning. Experience of 
Proposer's Senior Management Team in managing employee management 
programs, including, but not limited to, references, security training, OSHA safety 
training, quality assiu*ance and control programs, disciplinary procedures, staff 
planning, payroll processing and recruiting and maintaining a stable workforce 
and utilization of technological advances in cleaning methods and contract 
management. 

D. Background Check Plan 

The Proposer must submit a Background C^eck in accordance with this document, 
which will be considered pass/fail. 

6. MAVBE SUBCONTRACTING PROVISIONS 

The Port Authority of NY & NJ has a long-standing practice of making its business 
opportunities available to Minority Business Enterprises (MBEs) and Women-owned 
Businesses (WBEs) and has taken affirmative steps to encourage such firms to seek 
business opportunities with the Port Authority. The successful Proposer will use 
every good faith effort to provide for meaningfid participation by Port Authority 
certified M/WBEs as defined in this document, in all purchasing, subcontracting and 
ancillary service opportunities associated with this contract, including purchase of 
equipment, suppUes and labor services, (jood faith efforts include 1) dividing the 
services and materials to be prociu'ed into small portions where feasible, 2) giving 
reasonable advance notice of specific subcontracting and purchasing opportunities to 
such firms as may be appropriate, 3) soliciting services and materials fix)m M/WBEs, 
which may be certified by the Port Authority and 4) insuring that provision is made 
for timely progress payments to the M/WBEs. 

The Port Authority has a list of certified M/WBE firms, which are available to 
Proposers at their request. The Port Authority makes no representation as to the 



qualifications and abihty of these firms to perform under this contract. The Proposer 
may use firms which are not on the list but will be required to submit, to the Port 
Authority's Sinall Business Programs (SBP) for certification, the names of M/WBE 
firms it proposes to use. Only Port Authority certified M/WBE firms may be 
considered to meet the goals. For inquiries and assistance, please contact SBP at 
(212)435-7819. 

To the maximum extent feasible and consistent with the Proposer's exercise of good 
business judgment, the Proposer shall make a good faith effort to mclude 12% 
participation by MBE's and 5% participation by WBE's in all procurement, 
subcontracting and ancillary service opportunities associated with this contract. The 
Proposer shall submit an M/WBE Participation Plan, (Plan) which shall be evaluated 
and rated for this procurement. The Plan shall consist ofthe following: 

• Previous M/WBE Participation: Describe any previous or ciurent M/WBE 
participation which the Proposer has sponsored. 

• Scope of Work: Describe the specific scope of work the M/WBE's will perform: 

• Identification of M/WBE's: Provide the name and address of any M/WBE 
included in the Plan. If none are identified, describe the process for selecting 
participant firms. 

• Level of Participation: Indicate the percentage of M/WBE participation expected 
to be achieved with the arrangement described in the Plan. 

7. PROPOSAL SUBMISSION REQUIREMENTS 

In order to expedite the evaluation of proposals, the Proposer's response to this RFP shall 
follow the format and order of items, using the same paragraph identifiers, as set forth 
below. 

A. Letter of Transmittal 

The Proposer shall submit a letter on its letterhead, signed by an authorized 
representative, stating its experience and qualifications in meeting the 
requirements of this RFP. 

The Letter of Transmittal shall contain: 

(1) Name and address ofthe Proposer and an original signature on the 
Letter of Transmittal by an authorized representative on behalf of the 
Proposer, 

(2) Name(s), title(s) and telephone number(s) ofthe individual(s) who are 
authorized to negotiate and execute the Contract; 
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(3) Name, title and telephone number of a contact person to which the 
Port Authority can address questions or issues related to this RFP; 

(4) Name and address of proposed subcontractors, if any; 

(5) If a corporation: (a) a statement ofthe names and residences of its 
officers, and (b) a copy of its Certificate of Incorporation, with a 
written declaration signed by the secretary ofthe corporation, with the 
corporate seal affixed thereto, that the copy fiimished is a trae copy of 
the Certificate of Incorporation as of the date of the opening of the 
Proposals; 

If a partnership: a statement of the names and residences of its principal 
officers, indicating which are general and which are special partners; 

If an individual: a statement of residence 

B. Executive Summary 

The Proposer shall submit a summary presenting the major features of its 
proposal and how the proposal satisfies the requirements contained in this 
RFP, as well as the special competencies and expertise ofthe Proposer to 
meet the requirements of this RFP. 

C. Agreement on Terms of Discussion 

The Proposer shall submit a copy ofthe "Agreement on Terms of 
Discussion," signed by an authorized representative ofthe Proposer. The 
Agreement format is included as Attachment A and shall be submitted by the 
Proposer without any alterations or deviations. Any Proposer who fails to 
sign the Port Authority's "Agreement on Terms of Discussion" will not have 
its proposal reviewed. 

D. Certifications With Respect to the Contractor's Integrity Provisions 

The Proposer, by signing the Letter of Transmittal, makes the certifications 
in the "Contractor's Integrity Provisions." included as Section III in Part IV 
of Attachment B , " STANDARD CONTRACT TERMS AND 
CONDITIONS" of tiiis RFP. Ifthe Proposer cannot make any such 
certifications, it shall enclose an explanation of that inability. 

E. Documentation of Proposer Prerequisites 

The Proposer shall submit documentation to demonstrate that it meets all 
prerequisites, if any, included herein. 

11 



F. Proposal 

The Proposer must submit a proposal that details and clearly describes its 
experience and capability to perform the cleaning services described in this 
RFP, its approach to such work and the cost of such work to the Port Authority. 
At a minimum, the proposal shall address the following: 

1. Cost Proposal 

a. The Proposer shall submit a Cost Proposal indicating the compensation 
that it expects to receive. The Cost Proposal shall be complete and 
inclusive of all work required by this RFP and shall include, but not be 
limited to, material and labor costs, fuel costs, any salaries, supplemental 
benefits, overheads, profits, etc. The cost Proposal should be submitted 
on Attachment B - Part III - Cost Proposal Form. 

b. Financial - The Proposer shall describe in detail all compensation it 
expects to receive from the Port Authority for the performance ofthe work 
and any other cost factors relevant to the proposal as required in the Cost 
Proposal Form. 

2. Management 

a. The Proposer should indicate the total number of full-time (minimum 
thirty (30) hours/week) employees currently employed by the firm and the 
number employed in each ofthe preceding three (3) years. 

b. The Proposer shall show the number of full time and part time employees 
to be utiUzed in providing the services, including supervisory staff. The 
Porposer shall submit a plan to minimize employee tumover. 

c. The Proposer should provide a complete description of how it intends to 
implement and manage the cleaning services at LaGuardia Airport- MAT, 
Hangar 7, Hangar 11, PEG and Buildmg 84, including any information 
that it beUeves would be helpful to the Port Authority in assessing its 
abihty to provide the services described in the RFP. The Proposal must 
include the Proposer's plan to ensure compliance with the requirements of 
this Contract, including, but not limited to wage and benefit compliance 
and insurance requirements, i.e. general hability, automobile and workers' 
compensation and the Proposer's M/WBB Participation Plan. In addition, 
the Proposer should submit proposed minimum service standards (and the 
appropriate measurements thereof), concepts or procedures that will 
fiirther its objective to provide the highest possible level of service at 
LaGuardia Airport- MAT, Hangar 7, Hangar 11, PEG and Building 84, 
including how it will determine and maintain performance measurements. 

d. The Proposer shall submit in its proposal, its allowance for holiday, vacation 
and sick days for each of its employees performing services under this 
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Contract including, but not limited to how such allowance for holiday, 
vacation and sick days is implemented and administered by the Contractor. 

e. The Proposer should submit a Wage and Supplemental Benefits Plan for the 
Contract for the positions for which average wage and benefit requirements 
are specified. 

f. The Proposer should submit a self-assessment plan, applicable to all years of 
the contract including a system, which shall be subject to audit by the Port 
Authority, that will monitor on a monthly basis the Contractor's own 
performance with respect to its obligation to pay the specified average wages 
and supplemental benefits. The Proposer will submit a plan demonstrating 
how it will react to underpayments detected by the above monitoring system 
and how it will ensure compliance with the required average wages and 
supplemental benefits before the end ofthe affected period. 

3. Technical Experience 

a. The Proposer should submit a listing of all cleaning contracts that were 
performed by or are currentiy being performed by the Proposer within the 
last five (5) years. Include for each contract listed the name and address of 
the contracting party; the locations where the work was performed; duration 
ofthe contract; the approximate dollar amount ofthe contract; the aimual 
staff hours of full and part time labor expended in the performance ofthe 
contract; a summary ofthe types of work performed and the names, 
addresses and telephone numbers ofthe owners; representatives familiar with 
the work that the Port Authority may contact. 

b. The Proposer should provide a statement indicating the qualifications and 
experience of managerial and supervisory persoimel employed by the firm 
who are to be exclusively dedicated to the Contract, including their length of 
service with the firm, the anticipated function of each person on the Contract 
and a summary ofthe relevant experience of each person listed. The resumes 
ofthe individuals who are being recommended for these positions should be 
included in the Proposal. 

c. The Proposer should provide a complete description of all employee 
management programs (covering both supervisory and non-supervisory 
personnel), currently utihzed by your firm, including, but not limited to, 
cleaning related training, security training, OSHA safety training, employee 
motivation and incentive programs. Quality Assurance/C^afity Control 
programs, payroll processing, recmitment procedures, staffing retention plan, 
and disciplinary procedures, etc. (include, if available, copies of manuals or 
other associated documents). 

d. The Proposer shall submit to the Authority, a detailed itemized description 
explaining technical expertise and past experience the Proposer has in the 
following areas: 
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• Utilization of technological advances in cleaning methods and resulting 
benefits; 

• Management of cleaning in buildings and facilities, of similar size. 

4. The Proposer shall provide any other information that is related to the above 
requirements that the Proposer believes would be helpful to the Port 
Authority in the evaluation of its proposal. 

5. The Proposer shall submit a Contractor Identity Check/Background 
Screening Plan, which demonstrates how the Proposer will ensure that only 
employees who were successfully prescreened and properly credentialed 
perform the services herein. This Plan shall be applicable to all years ofthe 
Contract and shall include, but not be limited to, the following: 

The length of time researched for the identity check/background screening on 
new hires, which shall be at a minimum of 10 years of employment history or 
verification of what an employee documented they have done in the last 10 
years preceding the date ofthe investigation, resources utilized to perform 
this, and the fiequency at which it is performed on current employees. 

G. Acknowledgment of Addenda 

If any Addenda are sent as part of this RFP, the Proposer shall complete, sign 
and include with its Proposal the addenda form(s). In the event any Proposer 
fails to conform to these instmctions, its proposal will nevertheless be 
constmed as though the Addenda had been acknowledged. 

H. Acceptance of Standard Contract Terms and Conditions 

The Port Authority has attached to this RFP as Attachment B, Fonn of 
Contract For Facility Services, Standard Contract Terms and Conditions 
governing the Contract. The Proposer is expected to agree with these 
Standard Contract Terms and Conditions. However, ifthe Proposer has any 
specific exceptions, such exceptions should be set forth in a separate letter 
included with its response to this RFP. After the Proposal due date, the 
Proposer will be precluded fix)m raising any exceptions unless such 
exceptions are justified by and directly related to substantive changes in the 
business or technical requirements and are agreed to by the Proposer and the 
Port Authority. 

L M/WBE Plan 

The Proposer shall submit an M/WBE Plan in accordance with the section of 
this RFP entitled **M/WBE Subcontracting Provisions". 
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8. CONDITIONS FOR THE SUBMISSION OF A PROPOSAL 

In addition to all other requirements of this RFP, the Proposer agrees to the following 
conditions for the submission of its proposal. 

A. Changes to this RFP 

At any time, in its sole discretion, the Port Authority may by written addenda, 
modify, correct, amend, cancel and/or reissue this RFP. If an addendum is issued 
prior to the date proposals are due, it will be provided to all parties to whom 
RFP's were mailed. If an addendum is issued after proposals have been received, 
the addendum will be provided only to those whose proposals remain under 
consideration at such time. 

B. Proposal Preparation Costs 

The Port Authority shall not be liable for any costs incurred by the Proposer in 
the preparation, submittal, presentation, or revision of its proposal, or in any 
other aspect ofthe Proposer's pre-contract activity. No Proposer is entitied to 
any compensation except under an agreement for performance of services signed 
by an authorized representative ofthe Port Authority and the Proposer. 

C. Disclosure of Proposal Contents / Use of Ideas and Materials 

Proposal information is not generally considered confidential or proprietary. All 
information contained in the proposal is subject to the "Agreement on Terms of 
Discussion" attached hereto as Attachment A. 

D. Ownership of SubnUtted Materials 

All materials subnutted in response to or in connection with this RFP shall 
become the property ofthe Port Authority. Selection or rejection of a Proposal 
shall not affect this right 

E. Subcontractors 

If a Proposer intends to use subcontractor(s) the Proposer must identify in its 
proposal the names ofthe subcontractor(s) and the portions ofthe woric the 
subcontractor(s) will perform. Subcontractors will be subject to all ofthe security 
and background checks as Proposer. 

F. Conflict of Interest 

Ifthe Proposer or any employee, agent or subcontractor ofthe Proposer may 
have a possible conflict of interest, or may give the ^pearance of a possible 
confhct of interest, the Proposer shall include in its proposal a statement 
indicating the nature of the conflict. The Port Authority reserves the right to 
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disqualify the Proposer if, in its sole discretion, any interest disclosed from any 
source could create a conflict of interest or give the appearance ofa conflict of 
interest. The Port Authority's determination regarding any questions of conflict 
of interest shall be final. 

G. Authorized Signature 

Proposals must be signed by an authorized corporate officer (e.g., President or 
Vice President), General Partner, or such other individual authorized to bind the 
Proposer to the provisions of its proposal and this RFP. 

H. References 

The Port Authority may consult any reference familiar with the Proposer 
regarding its current or prior operations and projects, financial resources, 
reputation, performance, or other matters. Submission ofa proposal shall 
constitute permission by the Proposer for the Port Authority to make such 
inquiries and authorization to third parties to respond thereto. 

I. Evaluation Procedures and Negotiation 

Only Proposers which meet the prerequisites, if any, may have their proposals 
evaluated based on the evaluation criteria set forth in this RFP. The Port 
Authority may use such procedures that it deems ^)propriate to evaluate such 
proposals. The Port Authority may elect to initiate contract negotiations with 
one or more Proposers including negotiation of costs/price(s) and any other term 
or condition, including modifymg any requirement of this RFP. The option of 
whether or not to initiate contract negotiations rests solely with the Port 
Authority. 

J. Taxes and Costs 

Sales to the Port Authority are currentiy exempt from New York and New Jersey 
state and local sales and compensating use taxes and generally fix>m federal 
taxation. All costs associate with the Contract must reflect this exemption and 
be stated in U.S currency. 

K. Most Advantageous Proposal/No Obligation to Award 

The Port Authority reserves the right to award the Contract to other than the 
Proposer proposing the lowest price. The Contract will be awarded to the 
Proposer whose proposal the Port Authority beheves, in its sole discretion, will 
be die most advantageous to the Port Authority. Neither the release of this RFP 
nor the acceptance of any response_thereto shall compel the Port Authority to 
accept any proposal. The Port Authority shall not be obligated in any manner 
whatsoever to any Proposer until a proposal is accepted by the Port Authority in 
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die manner provided in the Section of this RFP entitled "Proposal Acceptance or 
Rejection." 

L. Multiple Contract Awards 

The Port Authority reserves the right to award multiple Contracts for the 
products, work and/or services that are the subject matter of this RFP and 
Proposers are hereby given notice that they may not be the Port Authority's only 
contractor for such products, work and/or services. 

M. Right to Extend Contract 

If this is a proposal for a contract for a term of years, including specified options 
for renewal, the Port Authority reserves the additional right to extend the 
contract term for an additional 120 days, upon the same terms and conditions of 
the original Contract negotiated between the Port Authority and the successful 
Proposer. 

N. Rights of the Port Authority 

(1) The Port Authority reserves all its rights at law and equity with respect to 
this RFP including, but not limited to, the unqualified rigjit, at any time and 
in its sole discretion, to change or modify this RFP, to reject any and all 
proposals, to waive defects or irregularities in proposals received, to seek 
clarification of proposals, to request additional information, to request any 
or all Proposers to make a presentation, to undertake discussions and 
modifications with one or more Proposers, or to negotiate an agreement 
with any Proposer or third person who, at any time, subsequent to the 
deadline for submissions to this RFP, may express an interest in the subject 
matter hereof, to terminate further participation in the proposal process by a 
Proposer or to proceed with any proposal or modified proposal, which in its 
judgment will, under all circumstances, best serve the Port Authority's 
interest. The Port Authority may, but shall not be obliged to, consider 
incomplete proposals or to request or accept additional material or 
information. The holding of any discussions with any Proposer shall not 
constitute acceptance of a proposal, and a proposal may be accepted with or 
without discussions. 

(2) No Proposer shall have any rights against the Port Authority arising from 
the contents of this RFP, the receipt of proposals, or the incorporation in or 
rejection of information contained in any proposal or in any other 
document. The Port Authority makes no representations, warranties, or 
guarantees that the information contained herein, or in any addenda hereto, 
is accurate, complete, or timely or that such information accurately 
represents the conditions that would be encoimtered during the 
performance ofthe contract. The furnishing of such information by the 
Port Authority shall not create or be deemed to create any obligation or 
habiUty upon it for any reason whatsoever and each Proposer, by 
submitting its proposal, expressly agrees that it has not relied upon the 
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foregoing information, and that it shall not hold the Port Authority liable or 
responsible therefor in any manner whatsoever. Accordmgly, nothing 
contained herein and no representation, statement or promise, ofthe Port 
Authority, its directors, officers, agents, representatives, or employees, oral 
or in writing, shall impair or limit the effect ofthe warranties ofthe 
Proposer required by this RFP or Contract and the Proposer agrees that it 
shall not hold the Port Authority liable or responsible therefor in any 
maimer whatsoever. 

(3) At any time and from time to time after the openmg ofthe proposals, the 
Port Authority may give oral or written notice to one or more Proposers to 
fiunish additional information relating to its proposal and/or qualifications 
to perform the services contained in this RFP, or to meet with designated 
representatives ofthe Port Authority. The giving of such notice shall not 
be constmed as an acceptance of a proposal. Information shall be 
submitted within three (3) calendar days after the Port Authority's request 
unless a shorter or longer time is specified therein. 

O. No Personal Liability 

Neither the Commissioners of the Port Authority, nor any of them, nor any 
officer, agent or employee thereof shall be charged personally with any hability 
by a Proposer or another or held liable to a Proposer or another under any term 
or provision of this RFP or any statements made herein or because ofthe 
submission or attempted submission ofa proposal or other response hereto or 
otherwise. 
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ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including information 
contained in any proposal, vendor qualification, ideas, models, drawings, or other material 
communicated or exhibited by us or on our behalf) is not to impose any obligations 
whatsoever on the Port Authority or entitle us to any compensation therefor (except to the 
extent specifically provided in such written agreement, if any, as may be entered into 
between the Port Authority and us). Any such information given to the Port Authority 
before, with or after this letter, either orally or in writing, is not given in confidence. Such 
information may be used, or disclosed to others, for any purpose at any time without 
obligation or compensation and without liability of any kind whatsoever. Any statement 
which is inconsistent with this agreement, whether made as part of or in connection with this 
agreement, shall be void and of no effect. This Agreement is not intended, however, to 
grant to the Port Authority rights to any matter which is the subject of valid existing or 
potential letters patent.' The foregoing applies to any information, whether or not given at 
the invitation ofthe Port Authority. 

Notwithstanding the above, at the request of the Proposer, the Port Authority will make a 
good faith effort not to disclose information that it need not disclose under its Freedom of 
Information Pohcy, attached hereto as "Attachment A-1". 

(Company) 

(Signature) 

(Title) 

(Date 

ORIGINAL AND PHOTOCOPIES OF THIS PAGE ACCEPTED ONLY. 
DO NOT RETYPE. 
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(Operations-8/13/92) (19) 

Freedom of Information - Port Authorit}' Policy and Procedure 

In 1977, the Committee adopted a policy for access by the public to records 
maintained by the Port Authority. While based on the policy theretofore declared by the States of 
New York and New Jersey, with respect to access by the public to public records, inasmuch as the 
respective New York and New Jersey statutes differed (and continue to differ) as to certain policy 
particulars and provide for different procedures for implementation of the policy, it was deemed 
desirable for the Committee to adopt a separate Port Authority Policy and Procedure. In light of 
action now being taken by the Board with respect to open public meetings, it is appropriate al this 
time to restate the basic principles and reflect necessary procedural changes. 

Pursuant to the foregoing report, the following resolution was adopted with 
Commissioners Burgos, Hellnnith, Henderson and Kaltenbacher voting in favor; none against: 

RESOLVED, that govemment, including the activities and decisions of 
The Port Authority of New York and New Jersey (and its wholly-owned 
subsidiary corporations) is the public's business and therefore the public should 
have access to the records of the Port Authority (and its subsidiaries) as herein 
provided for; and it is further 

RESOLVED, that the resolution ofthe Committee on Operations adoĵ ted 
on September 28. 1977, regarding Freedom of Information (which resolution 
appears at pages 12 et seq. ofthe Committee Minutes for that date) shall be, and 
it hereby is, rescinded; and it is further 

RESOLVED, that all records ofthe Port Authority (and its subsidiaries), 
including records stored electronically such as on computer tapes or disks, shall 
be made available for public inspection and copying, except that such access may 
be denied as to records or portions thereof which: 

(1) are rendered confidential or privileged or are exempted from disclosure 
by Federal or state law or regulations or rules of court; 

(2) if disclosed, would constitute an unwarranted invasion of personal 
privacy (including personnel, medical, or disciplinary records, and any 
lists of names and addresses to be used for profit or financial gain); 

(3) if disclosed, would impair present or future awards or negotiations, 
including collective bargaining or negotiations, of leases, permits, 
contracts, or other agreements; 

(4) are trade secrets or are maintained for the regulation or supervision of 
commercial enterprise which, if disclosed, would cause injury to the 
competitive position of tiie enterprise; 
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(5) are compiled for public safety, law enforcement, or official investigatory 
purposes (internal or external) when their disclosure may affect public safety, 
interfere with intemal investigations, audits, law enforcement investigations, 
or judicial or disciplinary proceedings, or deny or prejudice a right to a fair 
trial or impartial adjudication, or identify a confidential source or disclose 
confidential infomiation relating to an audit or a civil, criminal, or intemal or 
external disciplinary investigation; 

(6) if disclosed, would endanger the life or safety of any person; 

(7) are inter-agency or intra-agency materials other than statistical or factual 
tabulations of data, provided that instructions to staff that affect the public or 
final agency policy or determinations are not exempted; 

(8) are examination questions or answers which are requested prior to final 
administration of such questions; or 

(9) could affect or impact the competitive economic position ofthe Port District, 
the Port Authority, or specific business entities with which the Port Authority 
deals; 

and it is further 

RESOLVED, that the Secretary of the Port Authority shall maintain a 
current list of subject nature and category of all records in the possession ofthe 
Port Authority (and its subsidiaries) whether or not they are available for public 
copying and inspection, and the Secretary shall, under the direction of the 
Executive Director, administer the following rtiles and regulations with respect lo 
public inspection and copying of available records: 

Procedures 

(a) Requests for inspection or copying of public records of the Port Authority 
shall be made to the Secretary of the Port Authority upon a form prescribed by 
the Port Authority and shall contain sufficient infomiation to identify the 
particular record sought. Such requests shall be made either: 

(1) in person during regular business hours at the Port Authority's main 
office at One World Trade Center, Room 67W, New York, New York 
10048,*** or 

(2) by mailing such request, postage prepaid to said Secretary, The 
Port Authority of New York and New Jersey, at the aforesaid address, 
Attention: FOI Administrator. 

***On December 13,2001, the Port Authority Board of Commissioners designated 225 Park 
Avenue South, New York, NY 10003 as the agency's office for Official Actions and Notices, 
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(b) Upon receipt of a request, the Secretary of the Port Authority shall promptly 
detemiine whether or not the record requested can be made available and will 
notify the person making the request of such determination. If the request is ' 
granted, such person shall also be notified where and when the record will be 
made available. The Port Authority will provide an opportunity for inspection and 
copying of the record. 

(c) The record may be inspected only under the supervision ofthe Secretary of 
the Port Authority or such other officer or employee as may be designated by the 
Secretary in the Office ofthe Secretary during regular business hours or al such 
other times or places as the Secretary deems convenient. 

(d) (1) Documents which are to be copied will be copied by the Port Authority, if 
practicable, and the person requesting a copy will be charged a fee equal to the 
Port Authority's cost but no less than 25 cents for each page of the first ten, 15 
cents for each page ofthe second ten, and 10 cents for each additional page. If it 
is not practicable for the Port Authority to copy such documents, they will be 
copied commercially and the person requesting the copy will be charged a fee 
equal to the Port Authority's cost of such commercial reproduction. Documents 
which have been purchased by the Port Authority commercially (such as 
stenographic transcripts) may be copied and the person requesting the copy will 
be charged a fee of no less than the amount paid by the Port Authority for such 
documents. 

(2) A fee of no less than two dollars will be charged for certification by the 
Secretary of the Port Authority as to authenticity of any document, or that a 
record of which the Port Authority is legal custodian cannot be found. 

(3) In the event a search for records requested requires more than one person 
hour, or in the event a search of computer records requires programming which 
would take more than one person hour, a fee will be charged at the rate of not 
less than five dollars per hour, or any part thereof, per person assigned to such 
search or programming. 

(4) All such fees shall be paid by the person making the request in cash, 
certified check, or cashier's check, in advance or at the time ofthe delivery of any 
record for inspection or copies of any records or certificate referred to in this 
procedure. 

(e) The Secretary ofthe Port Authority, or the Secretary's designee, shall respond 
to each request within ten business days ofthe receipt thereof. The response shall 
provide reasons for denial of access or copying or a statement of the time and 
place when the record requested will be made available. 
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Appeals 

(a) Any person who is denied access to a public record ofthe Port Authority (or 
its subsidiaries) by the Secretary ofthe Port Authority may file an appeal from 
such denial with the Port Authority's General Counsel (who sen'es as Counsel to 
the subsidiaries). 

(b) Such appeal shall be accompanied by a memorandum in support thereof 
setting forth the reasons why the appellant is entitled to access to the record 
requested. 

(c) Appeals pursuant to this procedure shall be decided by General Counsel or his 
designee. Ifthe appeal is denied, the reasons therefor shall be explained fully in 
writing within seven business days ofthe dale on which such appeal is received 
by General Counsel. 

Whereupon, the meeting was adjourned. 

Secretary 
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PART I CONTRACT DESCRIPTION 

1. General Agreement 

The Contractor agrees to perform janitorial and general cleaning services at 
LaGuardia Airport Marine Air Terminal (MAT), Hangar 7, Hangar 11, Police 
Emergency Garage (PEG) and Building 84 and all related areas, buildings and 
properties associated therewith as set forth herein, including snow removal and to 
fumish all labor, supervision, uniforms, vehicles, equipment, materials, supplies, 
training and other facilities and do all other things necessary, proper or incidental 
thereto, all in strict accordance with the provisions ofthe Contract Documents and 
any future changes therein; and the Contractor further agrees to assume and perform 
all other duties and obligations imposed upon him by this Contract. 

The enumeration in these Contract Documents of particular things to be fumished or 
done at the Contractor's expense, or without cost or expense to the Authority, or 
without additional compensation to the Contractor shall not be deemed to imply that 
only things of a nature sinular to those enumerated shall be so fumished and done; 
but the Contractor shall perform all Work as required without other compensation 
than that specifically provided, whatsoever changes may be made in the 
Specifications, whatsoever Work may be required in addition to that required by the 
Specifications m their present form, and whatsoever obstacles or unforeseen 
conditions may arise or be encountered. 

2. Duration/Escalation 

A. The initial term of this Contract (referxed to herein as the **Base Term") shall be for 
a three (3) year period commencing on or about April 1,2007 on the specific date 
set for the in the Port Authority's written notice of Proposal acceptance (said date 
herein referred to as **the Effective Date" or **Commencement Date") and unless 
sooner terminated, revoked or extended in accordance with the provisions hereof, 
shall expire on or about March 31,2010 at 11:59 p.m. (EST) (said date referred to 
herein as *the Expiration Date"). 

B. The Port Authority shall have the right to extend tiiis Contract for one (1) three (3) year 
period from the &cpkation Date originally fixed herein (herein referred to as the 
"Option Period") upon the same terms and conditions subject to the following: not latei 
than thirty (30) days prior to the Expiration Date of this Contract, the Port Authority 
will send a notice that it is extending the Base Term of this Contract, as aforesaid, and 
the term ofthe Contract shall thereupon be extended for the applicable Option Period, 
subject only to the adjustment of charges as hereinafter provided. 

C. For the first and third years ofthe Option Period that is appUcable to this 
Contract and is exercised hereunder, (excluding the 120 day Extension Period 
as described in paragraph below,) the Port Authority shall-adjust the 
compensation due the Contractor utilizing the Consumer Price Index for all 



Urban Consumers; Series Id: CUURA101SA0L2; Not Seasonally Adjusted; 
New York-Northem New Jersey-Long Island, NY-NJ-CT-PA area; all items 
less shelter; 1982-1984=100, published by tiie Bureau of Labor Statistics ofthe 
United States Department of Labor (heremafter called the "Price Index"). The 
price adjustment shall be capped at three (3) percent. 

D. The term "Anniversary Date" shall mean the date(s) ofthe first and each 
succeeding twelve month anniversary ofthe Commencement Date of this 
Contract. The term "Annual Period" shall mean each and any twelve-month 
period hereafter commencing on the Commencement Date and on each 
Anniversary Date thereafter. 

Effective on the first day ofthe month ofthe Anniversary Date and thereafter 
on the first day ofthe month of each succeeding Anniversary Date during the 
first and third year ofthe Option Period if exercised (excluding the 120 day 
Extension Period) hereunder, the compensation payable shall be adjusted as 
foUows: 

E. For the first year ofthe Option Period, the Price Index shall be determined for 
the months of October 2008 and October 2009. The compensation payable in 
the final year ofthe Base Term shall be multiplied by a fraction the numerator 
of which is the Price Index for 2009 and the denominator of which is the Price 
Index for 2008. The resulting product shall be the compensation payable in the 
first and second year ofthe Option Period. The price adjustment shall be 
capped at three (3) percent. 

F. For the second year ofthe Option Period, there will be no further adjustment. 
The price adjustment jqiplied in the first year ofthe Option Period will remain 
in effect. 

G. For the third year ofthe Option Period, the Price Index shall be determined for 
the months of October 2010 and 2011. The compensation payable in the 
second year ofthe Option Period shall be muhiplied by a firaction the 
numerator of which is the Price Index for 2011 and the denominator of which 
is the Price Index for 2010. The resulting product shall be the compensation 
payable in the third year ofthe Option Period. The price adjustment shall be 
capped at three (3) percent. 

In the event ofa change in the basis or the discontinuance ofthe publication by 
the United States Department of Labor ofthe Price Index, such other 
appropriate index shall be substituted as may be agreed to by the parties hereto 
as properly reflecting changes in value ofthe ciurent United States money in a 
manner similar to that estabtished in the said Price Index. In the event ofthe 
failure ofthe parties to so agree, the Port Authority may select and use such 
index, as it deems appropriate. 



H. In the event the prices set forth on the Cost Proposal Form shall be adjusted 
hereunder, then, simultaneously with such adjustment ofthe charges, the Hourly 
Wage and Supplemental Benefits hereof shall each also be adjusted by 
multiplying said amoimts, as the same may have been previously adjusted 
hereunder, by the same fraction set forth in the applicable paragraph above, which 
was used to adjust the compensation payable in tiie corresponding contract year 
and thereafter such adjusted Hourly Wage and Supplemental Benefits shall be in 
effect as though set forth in the Form of Contract For Facility Services, The 
Contractor shall pay and provide the same to its employees hereunder and shall 
comply with all ttie terms and provisions of said Form ofthe Contract For Facility 
Services, Section 10 Wages and Supplemental Benefits in connection therewith. 
In the event that the price index is not available for any specified month as herein 
above set forth within the time set forth for payment, such Price Index for the 
latest month then published shall be used to constitute the Price Index. 

I. The Port Authority shall have the absolute right to extend this Contract for an 
additional one hundred twenty (120) day period subsequent to the Expiration Date 
ofthe Base Term hereinbefore established or Option Period hereinbefore 
established, subject to the same terms and conditions ofthe original Contract 
term. The prices quoted by the Contractor for the third year ofthe Base Term, or 
third year ofthe Option Period, if appUcable shall remain in effect during this 
extension period without escalation. The Port Authority will advise the 
Contractor, in writing, at least thirty (30) days prior to tiie Expfration Date 
hereinbefore established that the Contract term is so extended. 

3. Payment 

Subject to the provisions of this Contract, the Port Authority agrees to pay to the 
Contractor and the Contractor agrees to accept from the Port Authority as full and 
complete consideration for the performance of all its obligations under this 
Contract and as sole compensation for the Work performed by the Contractor 
hereunder, a compensation calculated fi^m the actual quantities of services 
performed and the respective prices inserted by the Contractor in the Cost 
Proposal Form, forming a part of this Contract, exclusive of compensation under 
the clause hereof entitled '̂Extra Work". The manner of submission of all bills for 
payment to the Contractor by the Port Authority for Services rendered imder this 
Contract shall be subject to the approval ofthe Manager in all respects, including, 
but not Umited to, format, breakdown of items presented and verifying records. 
All computations made by the Contractor and all billing and billing procedures 
shall be done in conformance with the following procedures: 

i) For each month in which Routine and Periodic Cleaning Services 
required by this Contract are performed by the Contractor, one twelfth 
(1/12) the Annual Lump Sum Price for said services inserted by the 
Proposer in the Cost Proposal Form as such amount may be adjusted 
pursuant to the provisions of this Contract. 



ii) For Snow Removal Services/Flood Response Services performed by the 
Contractor hereunder, the applicable price per hour inserted by the 
Proposer in the Cost Proposal Form as such amount may be adjusted 
pursuant to the provisions of this Contract times tiie number of hours 
expended in the month, shall yield the monthly amount. 

iii) For attendance at required Port Authority training hereunder pursuant to 
Section S6 ofthe Specifications, the applicable price per hour for training 
inserted by the Contractor in the Cost Proposal Form. 

iv) For each item of Extraordinary Cleaning Services performed by the 
Contractor, the price per hour, price per square foot or price per item, as 
applicable, for such services inserted by the Proposer in the Cost Proposal 
Form as such amounts may be adjusted pursuant to the provisions of this 
Contract, times the actual number of square feet cleaned or hours of work 
performed by the Contractor in the month. 

b.. The compensation indicated above is fiill compensation for all Work whatsoever 
required by this Contract excluding compensation for Extra Work assigned 
pursuant to the clause entitied "Extra Woik," compensation for which shall be in 
accordance with the provisions of said clause. 

c. The annual estimated quantities set forth on the Cost Proposal Form are given 
solely to enable the Authority to make price comparisons. The Authority makes 
no representations as to what the actual quantities will be and shall not be held 
responsible even though the annual estimated quantities are not even 
approximately correct. The Contractor's compensation for unit price work will 
be computed based on the actual hours expended and/or square feet cleaned, per 
item performed as the case may be, as fiirther set forth above. 

d. Payment will be made in monthly installments in accordance with the following: 

i) On or after the fifth day of each month of this Contract starting with the 
second month and including the month following the month in which this 
Contract expires or is terminated, the Contractor shall submit to the 
Manager an invoice setting forth the amount due to the Contractor for the 
preceding calendar month as described above, accompaiued by such 
information as may be required by the Manager for verification, and 
including a separate calculation for Extra Work. 

ii) Within fifteen (15) calendar days of its receipt ofthe Contractor's invoice, 
the Authority will pay to the Contractor an initial payment equal to 
eighty-five percent (85%) ofthe face value of such invoice. Payment to the 
Contractor of any amounts due in excess ofthe aforesaid initial payment 
will be made by the Authority within thirty (30) calendar days following its 
receipt ofthe invoice. 



iii) Payments made hereunder are subject to such adjustments as may be 
necessitated following Authority verification ofthe accuracy of amounts 
billed. Such payments are fiirther subject to deductions for such liquidated 
damages to which the Authority may be entitled pursuant to the clause 
hereof entitled "Liquidated Damages". 

No certificate, payment, acceptance of any Work or any other act or 
omission of any representative ofthe Port Authority shall operate to release 
the Contractor from any obligation under or upon this Contract, or to stop 
the Port Authority fit)m showing at any time that such certificate, payment, 
acceptance, act or omission was incorrect or to preclude the Port Authority 
from recovering any monies paid in excess of those lawfuUy due and any 
damage sustained by the Port Autiiority. 

In the event an audit of received invoices should indicate that the correct 
sum due the Contractor for the relevant billing period is less than the amount 
actually paid by the Port Authority, the Contractor shall pay to the Port 
Authority the difference promptly upon receipt ofthe Port Authority's 
statement thereof The Port Authority may, however, in its discretion elect 
to deduct said sum or sums from any subsequent monthly payments payable 
to the Contractor hereunder. 

"Final Payment", as the term is used throughout this Contract, shall mean 
the final payment made for services rendered in the last month ofthe Base 
Term or any extended term. However should this Contract be terminated for 
any reason prior to the last month ofthe Base Term or any extended term, 
then Fmal Payment shall be the payment made for services rendered in the 
month during which such termination becomes effective. The Contractor's 
acceptance of Final Payment shall act as a full and complete release to the 
Port Authority of all claims of and of all liability to the Contractor for all 
things done or fiimished in connection with this Contract and for every act 
and neglect ofthe Port Authority and others relating to or arising out of this 
Contract, including claims arising out of breach of contract and claims based 
on claims of third persons. No payment, however, final or otherwise shall 
operate to release the Contractor from any obUgations in connection with 
this Contract. 

4. Extra Work 

The Contractor is required to provide separate materials, suppUes, equipment and 
personnel for Extra Woik when such is deemed necessary by the Manager. "Extra 
Work'* as used herein shall be defined as work which differs fiom that expressly or 
impliedly required by the Specifications in their present form. Total Extra Work 
performed by the Contractor shall not exceed six percent (6%) ofthe Total Contract 
Price of this Contract for the entire Term of this Contract including extensions 
thereof 



An increase in area or fiequency does not constitute Extra Work, but shall be 
compensable based on the prices in the Cost Proposal Form and the paragraph herein 
titled "Increase or Decrease in Areas or Frequencies". 

The Contractor is required to perform Extra Work pursuant to a written order ofthe 
Manager expressly recognizing such work as Extra Work. If Lump Sum or Unit Price 
compensation cannot be agreed upon by the parties in writing prior to the start of 
Work, the Contractor shall perform such Extra Work and the Contractor's 
compensation shall be increased by the sum ofthe following amounts and such 
amounts only: (1) the actual net cost, in money, ofthe labor, and material, required 
for such Extra Work; (2) ten percent (10%) ofthe amount under (I) above; (3) such 
rental as the Manager deems reasonable for plant and equipment (other than small 
tools) required for such Extra Work; (4) ifthe Extra Work is performed by a 
subcontractor, an additional five percent (5%) ofthe sum of tiie amounts under (1) 
through (3) above. 

As used in this numbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and otiier employees below the rank of supervisor, directly 
employed at the Site ofthe Work subject to the Manager or his/her designee's authority to 
determine what employees of any category are -Vequired for Extra Work" and as to the portion of 
their time allotted to Extra Work; and "cost of labor" means the wages actually paid to and 
received by such employees plus a proper proportion of (a) vacation allowances and union dues 
and assessments which the employer actually pays pursuant to contractual obligation upon the 
basis of such wages^ and (b) taxes actually paid by the employer pursuant to law upon the basis 
of such wages and workers* compensation premiums paid pursuant to law. "Employees" as used 
above means only the employees of one employer. 

**Net Cost" shall be the Contractor's actual cost after deducting all permitted cash and trade 
discounts, rebates, allowances, credits, sales taxes, conunissions, and reflmds (whether or not any 
or all ofthe same shall have been taken by the Contractor) of all parts and materials purchased 
by the Contractor solely for the use in performing its obUgation hereunder provided, such 
purchase has received the prior written approval ofthe Manager as required herein. The 
Contractor shall promptly fiimish to the Manager such bills of sale and other instruments as may 
be required by it, executed, acknowledged and delivered, assuring to it titie to such materials, 
supplies, equipment, parts, and tools free of encumbrances. 

"Materials** means temporary and consumable materials as well as permanent materials; and 
"cost of materials" means the price (including taxes actually paid by the Contractor pursuant to 
law upon the basis of such materials) for which such materials are sold for cash by the 
manufacturers or producers thereof, or by regular dealers therein, whether or not such materials 
are purchased directly fi^m the manufacturer, producer or dealer (or ifthe Contractor is the 
nianufacturer or producer thereof^ the reasonable cost to the Contractor ofthe manufacture and 
production), plus the reasonable cost of deUvering such materials to the Site ofthe Work in the 
event that the price paid to the manufacturer, producer or dealer does not include delivery and in 
case of temporary materials, less their salvage value, if any. 



The Manager shall have the authority to decide all questions m connection with the Extra Work. 
The exercise by the Manager ofthe powers and authorities vested in him/her by this section shall 
be binding and final upon the Port Authority and the Contractor. 

The Contractor shall submit all reports, records and receipts as are requested by the Manager so 
as to enable him/her to ascertjun the time expended in the performance ofthe Extra Work, the 
quantity of labor and materials used therein and the cost of said labor and materials to the 
Contractor. 

The provisions of this Contract relating generally to Work and its performance shall apply 
without exception to any Extra Work requned and to the performance thereof Moreover, the 
provisions ofthe Specifications relating generally to the Work and its performance shall also 
apply to any Extra Work required and to the performance thereof, except to the extent that a 
written order in connection with any particular item of Extra Work may expressly provide 
otherwise. 

Ifthe Contractor deems work to be Extra Work, the Contractor shall give written notice to the 
Manager within twenty-four (24) hours of performing the work that he so considers as Extra 
Work, and failure ofthe Contractor to provide said notice shall be a waiver of any claim to an 
increase in compensation for such work and a conclusive and binding determination that it is not 
Extra Work. 

The Contractor shall supply the amount of materials, supplies, equipment and personnel required 
by the Manager within twenty-four (24) hours following the receipt of written or verbal notice 
from the Manager, or in the case of an emergency as deteimined by the Manager, within four (4) 
hours following the receipt by the Contractor ofthe Manager's written or oral notification. 
Where oral notification is provided hereunder, the Manager shall thereafter confirm the same in 
writing. 

All Extra Work shall be billed to the Port Authority on a separate invoice on a monthly basis. 

5. Liquidated Damages 

In the event that during any monthly period the Contractor fails to satisfactorily perform all or 
any part ofthe services required hereunder in accordance with the requirements and at the 
minimum frequencies set forth in the Specifications (as the same may be modified in 
accordance with provisions set forth elsewhere herein) then, inasmuch as the damage and loss to 
the Authority for such failure to perform mcludes items of loss whose amount will be incapable 
or very difficult of accurate estimation, the damages to tbe Authority shall be Uquidated as 
follows: 

A. Ifthe Contractor fails to satisfactorily perform any item ofthe work set forth in 
Exhibit A ofthe Scope of Work at the fiequencies therein stated then the monthly 
installment payable hereunder shall be reduced by an amount equal to two 
hundred (200%) ofthe Unit Price inserted by the Contractor on the Cost Proposal 
for "Extraordinary Cleanmg Services" as ̂ propriate for the appUcable service 



and year muhiplied by the number of hours of perfonnance of such services or 
number of square feet or items as applicable, not satisfactorily cleaned as required 
during said month. Where no specific unit price has been quoted for the type of 
services not performed, liquidated damages will be computed utilizing the hourly 
rate for additional cleaner services quoted by the Contractor on the Cost Proposal 
Form for the applicable year multiplied by the number of hours, which in the 
opinion ofthe Manager, are necessary to complete the Work not performed. In 
making his determination of necessary hours, the Manager shall consider 
generally accepted industry standards where such are available. 

B. Ifthe Contractor fails to satisfactorily perform any Snow Removal/Flood 
Response Services at the times required by the Manager, then the monthly 
installment hereunder shall be reduced by two hundred percent (200%) ofthe 
applicable fate per hour for such services inserted by the Contractor in the Cost 
Proposal Form, as same may have been adjusted pursuant to the provisions of this 
Contract for the year in which any failure to perform occurs, multiplied by the 
number of hours of such services not rendered. The Manager shall have the right 
to determine the number of hours required to satisfactorily perform the 
incomplete or non-performed Work and he shall consider generally accepted 
industry standards where such are available. 

C. Ifthe Contractor fails to provide and maintain in proper working order as 
determined by the Manager any radios requbed to be provided to any Supervisor 
hereunder, then the montiily installment payable hereunder shall be reduced by 
$50.00 for each day or any part thereof during said month when any such cellular 
phone is not so provided and operable. 

D. Ifthe Contractor's Supervisor hereunder fails to respond to cellular phone 
communication relate to performance of his/her services hereunder within the 
required fifteen (15) minute response time, then the monthly installment payable 
hereunder, shall be reduced by $25.00 for the mitial failure to respond within the 
required fifteen (15) minute response time and for each hourly period thereafter in 
which any Supervisor fails to respond. 

E. If the Contractor fails to have a Supervisor on duty dtuing the specified hours 
hereunder, then the monthly instalhnent payable hereunder will be reduced by 
$40.00 per hour for each hour the Supervisor is not on duty. 

F. Ifthe Contractor fails to provide to the Manager a written work schedule covering 
the first three months ofthe contract within twenty (20) days ofthe contract start 
date, then the monthly instalhnent payable hereunder shall be reduced by $50.00 
for each day tiiat the schedule is past due. 

G. In the event the Contractor fails to provide the information every six months as 
required in the Section hereunder entitled "Wages and Supplemental Benefits** 



Section F, then the monthly installment payable hereimder shall be reduced by 
$200.00 for each day the Contractor fails to provide said information. 

H. If the Contractor fails to provide the Manager with the approved certificates of 
insurance no less than fifteen (15) days prior to the expiration date of each poUcy 
as required hereunder, then the monthly installment payable hereunder shall be 
reduced by $200.00 for each day such certificates are past due. 

I. Ifthe Contractor fails to provide any documentation required by the Contract that 
is requested by the Manager within two (2) days of such request, then the monthly 
installment payable hereunder shall be reduced by $250.00 for each day such 
documentation is past due. 

J. Ifthe any employee ofthe Contractor hereunder fails to wear the proper uniform, 
then the monthly installment payable hereunder shall be reduced by $25.00 for 
each day when such employee is not so properly attired. 

K. If the Contractor fails to provide and maintam m good running and operating 
condition as determined by the Manager any pickup track or motor vehicle for the 
exclusive use ofthe Contractor's peraonnel for inspections and/or transporting of 
personnel and/or materials and finishing services hereunder, then the monthly 
installment payable hereunder shall be reduced by $150.00 after the first twenty-
four (24) hours for each day or part thereof during such month which such motor 
vehicle is not so provided and operable. 

L. If the Contractor fails to provide and maintain m proper working order as 
determined by the Manager ride-on tractor with snow plow, triple action machine, 
single action machine, vacuum cleaner required hereunder, then the monthly 
installment payable hereunder shall be reduced by $75.00 for each day, or part 
thereof during said month which any sweeper, triple action machine, single action 
machine or vacuum cleaner is not provided and operable. 

M. Ifthe Contractor fails to provide and maintain any snow blower in proper working 
order as determined by the Manager, the monthly installment payable hereunder 
shall be reduced by $100.00 for each day, or part thereof during said month which 
any such snow blower is not so provided and operable. 

In addition, where any item of work scheduled at a fiequency of less than once a 
month has not been satisfactorily performed during the month in which it has been 
scheduled, the Authority shall have the right to assess an additional one hundred 
percent (1(X)%) ofthe monthly liquidated damages deduction for such work, each 
month until such time as it has been satisfactorily performed. 

Should the Contractor only partially perform any item of Work, within an area 
specifically defined in the Specifications, the Manager shaU have the right, in 
computing Uquidated damages hereunder, to base his computation on the total 
quantity of square feet within said area to which said item of Work appUes. 
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The Manager shall determine whether the Contractor has performed in a satisfactory 
manner and his/her determination shall be final, binding and conclusive upon the 
Contractor. 

Failure ofthe Manager or the Port Authority to impose liquidated damages shall not 
be deemed Port Authority acceptance of unsatisfactory performance or a failure to 
perform on the part ofthe Contractor. 

6. Increases and Decreases in Areas or Frequencies 

The Manager shall have the right, at any time and fiom time to time in his/her sole 
discretion, to increase or decrease the firequencies of all or any part ofthe services 
required hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of areas which are hereunder so described. In the event the 
Manager decides to change any frequencies or areas such change shall be by written 
notice not less than thirty (30) days, said changes to be effective upon the date 
specified in said notice. 

In the event of an mcrease or decrease in areas the monthly lump sum payments to be 
made hereunder shall be adjusted to reflect such additions or deletions in areas or 
firequencies utilizing the Unit Prices applicable to the Work added, deleted or 
rescheduled as same are set forth in the Cost Proposal Form (for the appUcable 
Contract Year) for "Extraordinary Cleaning Services" (as same may be adjusted 
pursuant to the provisions of this Contract). If there is no unit price for the service 
which is increased or decreased, the hourly rate for Extraordinary Cleaning Services 
for Policing/Cleaner Services will be used multiplied by the number of additional or 
fewer hours necessitated. The Manager shall have the right to determine the number 
of hours required to satisfactorily perform the increased or decreased service and he 
shall consider generally accepted industry standards where such are available. 

In the event of a decrease, the Contractor shall not be entitled to compensation for 
Work not performed. 

No such change in areas or frequencies will be implemented which results in a total 
increase or decrease in compensation that is greater than 50% ofthe Total Estimated 
Contract Price for the Base Term or, if changes are to be implemented during an 
Option Period, 50% for tiiat Option Period. 
Any increases in frequencies or areas shall not constitute Extra Woik and, as such, 
shall not be limited by the Extra Work provisions of this Contract. 

7. Authority ofthe Director 

Inasmuch as the public interest requfres that the Work to which this Contract relates shall 
be performed in the manner which the Authority, acting through the Director, deems best, 
the Director shall have absolute authority to detennine what is or is not necessary or . 
proper for or incidental to the portion thereof specified in the clause hereof entitled 
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"General Agreement" and the Specifications shall be deemed merely his present 
determination on this point. In the exercise of this authority, he shall have power to alter 
the Specifications; to require the performance of Work not required by them in their 
present form, even though of a totally different character from that now required; and to 
vary, mcrease and diminish the character, quantity and quality of, or to countermand any 
Work now or hereafter required. Such variation, increase, diminution or countermanding 
need not be based on necessity but may be based on convenience. 

8. Authority and Duties of the Manager 

In the performance ofthe Contract, the Contractor shall conform to all orders, directions 
and requirements ofthe Manager ofthe locations as set forth herein and shall perform the 
Contract to the satisfaction ofthe Manager at such times and places, by such methods andi 
in such manner and sequence as he may require, and the Contract shall at all stages be 
subject to his inspection. The Manager shall determine the amount, quality, acceptability 
and fitness of all parts ofthe Work and shall interpret the Specifications and any orders 
for Extra Work. The Contractor shall employ no equipment, materials, methods or men 
to which the Manager objects. Upon request, the Contractor shall confirm in writing any 
oral order, direction, requirements or determination. 

9. Insurance Procured by the Contractor 

The Contractor shall take out, maintain, and pay the premiums on Commercial 
General Liability Insurance, mcluding bUt not limited to premises-operations, 
products-completed operations, and independent contractors coverage, with 
contractual UabiUty language covering the obligations assumed by the Contractor 
under this Contract and, if vehicles are to be used to carry out the perfonnance of 
this Contract, then the Contractor shall also take out, maintain, and pay the 
premiums on Automobile LiabiUty Insurance covering owned, non-owned, and 
hired autos in the following minimum limits: 

Commercial General LiabiUtv Insurance - $5 million combined single Umit per 
occurrence for bodily injury and property damage UabiUty. 

Automobile LiabiUtv Insurance - $10 milUon combined single limit per accident for 
bodily injury and property damage UabiUty. 

In addition, the UabiUty poUcy (ies) shall name The Port Authority of NY and NJ as 
additional insured, including but not limited to premise-operations, products-
completed operations on the Commercial General LiabiUty PoUcy, Moreover, the 
Commercial General LiabiUty PbUcy shall not contain any provisions for exclusions 
fiom UabiUty other than provisions for exclusion fiiom UabiUty forming part of the 
most up to date ISO form or its equivalent unendorsed Conunercial General Liability 
PoUcy. The UabiUty policy (ies) and certificate of insurance shall contain cross-
UabiUty language providing severabiUty of interests so that coverage will respond as 
if separate poUcies were in force for each insured. These insurance requirements shall 
be in effect for the duration ofthe contract to include any warrantee/guarantee period. 
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The certificate of insiu-ance and liability poUcy (ies) must contam the following 
endorsement for the above liability coverages: 

"The insurer(s) shall not, without obtaining the express advance written 
permission from the General Counsel ofthe Port Authority, raise any defense 
involving in any way the jurisdiction of the Tribunal over the person of the 
Port Authority, the immunity ofthe Port Authority, its Commissioners, 
officers, agents or employees, the governmental nature ofthe Port Authority, 
or the provisions of any statues respecting suits against the Port Authority." 

The Contractor shall also take out, maintain, and pay premiums on Workers' 
Compensation Insurance in accordance with the requirements of law in the 
state(s) where work will take place, and Employer's Liability Insurance with 
limits of not less than $1 million each accident. 

Each policy above shall contain a provision that the policy may not be 
canceled, terminated, or modified without thirty (30) days' prior written notice 
to the Port Authority of NY and NJ, Att: Facility Contract Administrator, at 
the location where the work will take place and to the General Manager, Risk 
Management. 

The Port Authority may at any time during the term of this agreement change or 
modify the limits and coverages of insurance. Should the modification or change 
results in an additional premium. The General Manager, Risk Management for the 
Port Authority may consider such cost as an out-of-pocket expense. 

Within five (5) days after the award of this agreement or contract and prior to the 
start of work, the Contractor must submit an original certificate of insurance, to 
the Port Authority of NY and NJ, Facility Contract Administrator, at the location 
where the work will take place. This certificate of insurance MUST show 
evidence of the above insurance policy fies). stating the agreement/contract 
number prior to the start of work. The General Manager, Risk Management must 
approve the certificate(s) of insurance before any work can begin. Upon request 
by the Port Authority, the Contractor shall fumish to the General Manager, Risk 
Management, a certified copy of each policy, including the premiums. 

If at any time the above liability insurance should be canceled, terminated, or 
modified so that the insurance is not in effect as above required, then, ifthe 
Manager shall so direct, the Contractor shaU suspend performance ofthe 
contract at the priemises. Ifthe contract is so suspended, no extension of time 
shall be due on account thereof Ifthe contract is not suspended (whether or 
not because of onussion ofthe Manager to order suspension), then the 
Authority may, at its option, obtain insurance affording coverage equal to the 
above required, the cost of such insurance to be payable by the Contractor to 
the Port Authority, 
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Renewal certificates of insurance or policies shall be deUvered to the FaciUty 
Contractor Administrator, Port Authority at least fifteen (15) days prior to the 
expiration date of each expiring policy. The General Manager, Risk 
Management must approve the renewal certificate(s) of insurance before work 
can resume on the faciUty. If at any time any ofthe certificates or policies shall 
become unsatisfactory to the Port Authority, the Contractor shall promptly 
obtEun a new and satisfactory certificate and policy. 

The requirements for insurance procured by the Contractor shall not in any way 
be constmed as a Umitation on the natin'e or extent of the contractual obligations 
assumed by the Contractor under this contract. The insurance requirements are not 
a representation by the Authority as to the adequacy ofthe insurance to protect the 
Contractor against the obligations imposed on them by law or by this or any other 
Contract. [CrrS #2825]. 

10. Wages and Supplemental Benefits 

A. Definitions: 
1) "Employee" shall mean any person, employed by the Contractor or its 

subcontractors, to perform any ofthe Services required under this 
Contract, excluding those holding the positions of Resident Manager, 
and other administrative personnel perfomiing such duties exclusively. 

2) "Wages" shall mean wages paid by the Contractor or its subcontractor(s) 
to its employees for straight time (non-overtime) hours woriced, 
mcluding shift differentials, if any. Employee incentive plans are not 
included as wages. 

3) "Supplemental Benefits" shall mean the cost to the Contractor (and its 
subcontractors) of aU remuneration for employment provided to 
employees in any medium other than cash, but including payments 
which are not Wages within the meaning of this numbered clause, 
including, but not limited to: vacation allowances, sick leave, holiday, 
jury duty, birthday, medical checkup, welfare, retirement and 
non-occupational disability benefits, health, life, accident, or other such 
types of insurance. Any reimbursements to employees for expenses, 
and payroll taxes, employee incentive plans and any other benefits 
required by law are not includable as supplemental benefits. Without 
limiting the foregoing, under no circumstances shall the cost of 
providing uniforms or footwear, cleaning of uniforms, training and 
transportation to and fiom post, or any other items incidental to 
rendering the Services covered under this Contract, be aUowed or 
included as Supplemental Benefits, 
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4) '*Non-overtime Hours Worked" shall mean the straight-time hours 
actually worked by Employees under this contract and shall include the 
time an employee spends at roll call, whether or not paid; however, meal 
periods and reUef time shaU be excluded, whether or not paid. 

5) "Average Hourly Wage" shall be calculated separately for each job titie 
set forth in Paragraph C for each Contract Year and shall mean the 
quotient obtamed by dividing the total number of non-overtime hours 
worked by all employees in each ofthe categories, set forth in 
Paragraph "C" hereof, for such Contract Year into the total ofthe 
Wages (excluding overtime) paid by the Contractor (and its 
subcontractors) to the employees in each such category including shift 
differentials, if any, for such Contract Year. For the purposes of 
computing the Combined Average Hourly Wage and Supplemental 
Benefits, amounts paid by the employer for meal periods, relief time and 
roll call shall be included in the total ofthe Wages. 

6) "Average Hourly Supplemental Benefits" shall be calculated separately 
for each job titie set forth in Paragraph C and shall mean the quotient 
obtained by dividing the total number of non-overtime hours worked by 
all employees in each ofthe categories set forth in Paragraph "C" 
hereof, in a Contract Year into the total direct cost ofthe Supplemental 
Benefits provided to employees m the subject category in connection 
witii such non-overtime hours by the Contractor (and its subcontractors) 
for such employees in such contract year. 

7) "Combined Average Hourly Wage and Supplemental Benefits" shall 
mean the sum ofthe Average Hourly Wage and the Average Hourly 
Supplemental Benefits payable to all employees in each separate 
category set forth in Paragraph "C" hereof 

8) "Contract Year", as used in this Agreement shall mean the twelve (12) 
month period commencing on the Commencement Date ofthe Contract 
and each successive twelve (12) month period thereafter or such portion 
of a twelve (12) month period that the Contract is in effect ifthe 
Contract should expire or be terminated on other than the last day of 
such twelve (12) month period. 

B. Generally, Supplemental Benefits are included in the computation of Combined 
Average Wages and Supplemental Benefits in the Contract Year in which they 
are actually paid. For some benefits such as vacation time, which may accrue 
in one year but may not be paid until the foUowing Contract Year, c r ^ t will be 
given retroactively when the benefit is paid. 
For example: Assume an employee begins woridng for the Contractor on 
January 1,2006. Although the employee accmes 10 vacation days, he/she 

15 



cannot take them until he/she has worked for the Contractor for one year. The 
employee finally takes his/her vacation in Febmary 2007. The employee's 
vacation benefits accmed in 2006 but were never paid. Therefore, the 
Contractor may not include the employee's vacation benefits in the computation 
of Combined Average Wages and Supplemental Benefits until it is actually 
paid. At that time, the vacation time will be credited retroactively and applied 
in the computation of benefits for the year 2006. 

C. The Contractor in the performance ofthe Services herein, shall pay or provide 
(and shall cause any subcontractor to pay or provide) not less than the 
Minimum Combined Av^age Wage and Supplemental Benefits for each 
category of employee as set forth below, and ifthe Services covered by this 
Contract are provided at more than one faciUty, such Minimum Combined 
Average Wage and Supplemental Benefits shall be separately calculated for 
each separate job title for each faciUty. The Contractor in the performance of 
the Services herein, shall pay or provide (and shall cause any subcontractor to 
pay or provide) not less than the Minimum Hourly Wage and Minimum Salary 
for each employee in each category as set forth below. 
(I) Minimum Combined Average Hourly Wage and Supplemental Benefits. 

Cleaner- $ 14.67 

Supervisor -$ 20.87 

D. In the event that the compensation payable under this Contract is subject to 
adjustment from time to time as provided in the paragraph entitied 'T)uration 
and Escalation*' in the form of Contract For FaciUty Services, then 
simultaneously therewith, the Combined Average Hourly Wage and 
Supplemental Benefits, the Minimum Hourly Wage and the Minimum Salary 
for an employee holding a position specified in Paragraph "C" above, shall each 
be adjusted by multiplying said amounts by the same percentage amount which 
was used to adjust the compensation payable under this Contract, as the same 
may have been further adjusted. 

E, Nothing contained herein shall be constmed to prevent the Contractor or any 
subcontractor from paying any individual employee hourly Wages and 
providing Supplemental Benefits higher than the Combined Average Hourly 
Wage and Supplemental Benefits hereinbefore described. It is understood that 
the Contractor's obligation to pay or provide the Combmed Average Hourly 
Wage and Supplemental Benefits per job titie, set forth above, allows the 
Contractor to pay or provide some of its employees hourly Wages and 
Supplemental Benefits that are higher or lower than the average (but not lower 
than any miniinum wages that may be required under Paragr^h **C" above to 
be paid to each employee); and nothing herein shall be constmed to constitute a 
representation or guarantee by the Port Authority that the Contractor or its 

- subcontractors can obtain employees for the amounts herein before described. 
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F. Contractors (and its subcontractors) should expect to be audited with respect to 
Wages, Salaries and Supplemental Benefits paid to Employees under this 
Contract. All Wage and Supplemental Benefit requirements under this Contract 
will be strictly enforced. Failure on the part ofthe Contractor (and its 
subcontractors) to comply with any ofthe requirements under this Contract, 
including but not limited to the timely submission of payroll certifications may 
be deemed a substantial breach of this Contract giving rise to the rights and 
remedies enumerated hereafter in the paragraph entitled "Rights and Remedies 
ofthe Port Authority" in the Standard Contract Terms and Conditions as well as 
any other rights and remedies the Port Authority would have in the absence of 
such enumeration. 

G. The Contractor shall maintain records in accordance with the requirements set 
forth in the paragraph entitled "Records and Reports" in the Standard Contract 
Terms and Conditions. 

For records related to Wages, Salaries and Supplemental Benefits, the Contractor 
is also required to provide such records and books of account in spreadsheet or 
other electronic format if available in electronic format and the Port Authority 
requests that such records and books of account be provided in electronic format. 

Upon request by the Port Authority, the Contractor (and its subcontractors) shall 
have 15 business days to provide such payroll records and books of account unless 
the Port Authority indicates, in writing, that such records and books of account 
may be provided at a later date. 

In the event the Contractor fails to provide the requued records, or ifthe Port 
Authority determines that the records and books of account provided for audit are 
incomplete, tiie Port Authority may, at its sole discretion, estimate wages, salaries, 
benefits and non-overtime hours worked in order to detennine whether the 
Contractor (or its subcontractors) was in compliance with the wages, salaries and 
supplemental benefits provisions of this contract. 

H. Further, the Contractor shall submit (and shall cause its subcontractors to 
submit) to the Port Authority on the fifteenth day ofthe seventh month 
following the month in which the Commencement Date of this Contract falls 
and every six months thereafter, and the month following the month m which 
the termination date of this Contract falls, a certified statement signed by an 
executive officer ofthe Contractor (or its subcontractor) based upon the 
Contractor's (or subcontractors') payroll records showing straight time hours 
worked, total straight time Wages paid and Supplemental Benefits provided for 
each employee providing the Contractor's Services under the Contract for each 
month ofthe Contract during the six month period ending on the last day ofthe 
month precedmg the date of submission ofthe said statement, together with 
such other detailed information as the Port Authority may request from time to 
time regarding Wages and Supplemental Benefits paid or provided by the 
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Contractor or its subcontractor to employees engaged in providing the 
Contractor's Services under the Contract. Each certified statement shall, at a 
minimum, contain the level of detail specified in Attachment D. 

I, In the event that an audit ofthe Contractor's (or subcontractors) books and 
records or the aforesaid monthly statements submitted by the Contractor (or 
subcontractor) to the Port Authority should indicate that for any contract year, 
either the Contractor or a subcontractor has not paid or provided at least the 
Combined Average Hourly Wage and Supplemental Benefits, Minimum 
Hourly Wages and Minimum Salaries set forth herein (including any 
adjustments, if provided for, reflecting changes in the Consumer Price Index or 
other indices or instruments as identified by the Port Authority ), the 
Contractor shall pay, to the Port Authority, (or to the Contractor's employees 
who have not been paid the proper wages or provided benefits, or shall pay to 
the subcontractor's employees similarly affected or shall have the 
subcontractor so pay, at the option of the Port Authority) an amount (calculated 
for the Contractor or subcontractor which has not paid or provided the required 
amounts hereunder) equivalent to the product obtained by multiplying the 
difference between the Combined Average Hourly Wage and Supplemental 
Benefits, Minimum Hourly Wages and Minimum Salaries required hereunder 
and the Combined Average Hourly Wage and Supplemental Benefits, Hourly 
Wages and Salaries actually paid or provided by the number of non-overtime 
hours worked by aU employees ofthe subject Contractor or subcontractor 
employed during such Contract year, calculated per Paragraph C job title 
(hereinafter referred to as the '̂ Underpayment Amount"). The Port Authority 
may, in its discretion, elect to deduct the Underpayment Amount due from the 
Contractor in accordance with the provisions of this Section fix>m any 
subsequent payment payable to the Contractor under this Contract plus an 
amount equal to any payroll and associated taxes which would have been paid 
on die Underpayment Amount frt)m any subsequent payment payable to the 
Contractor under this Contract. 

J. In addition to the underpayment payable by the Contractor, the Port Authority 
may deduct interest on the underpayment amount calculated at 19.2% aimually 
from any subsequent payment to the Contractor. 

K. ff requested by the Port Authority, the Contractor shall submit to the Port 
Authority for ^Jproval, a plan for the Contractor's or subcontractors' retum of 
the underpayment to each affected employee, including a deadline for 
compUance. In ̂ proving such a plan, the Authority may require the 
Contractor or a subcontractor to return the underpayment to die affected 
employees in cash and the Contractor or the subcontractor is responsible for any 
additional payroll taxes resulting ftom this payment. 
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PART II - SPECIFICATIONS 

SI - Specific Defmitions 

To avoid undue repetition, the following terms, as used in this Contract, shall be 
constmed as foUows: 

The term "Clean" shaU mean the absence of debris, soil, graffiti, litter, stains, dirt, trash, 
dust, liquids, smears, film, and odors fi^m any and all surfaces to the satisfaction ofthe 
Manager. 

The term "Full Time Employee" (F.T.E.) shall mean a Contractor's employee who is paid 
on a straight time hourly basis (non-overtune, non-premium, time basis) working on such 
a compensation basis for a minimum of thirty (30) hours during a seven (7) day 
consecutive period. Time for which an employee is paid on an overtime or premium time 
basis shall not be counted in determining the thirty (30) day requirement. The Port 
Authority will not reimburse the Contractor for any overtime without the Poart 
Authority's prior written consent. 

The term "LaGuardia Airport" or "Facility" shall mean the following portions of 
LaGuardia Airport: Marine Air Terminal, Hangar 7, Hangar 11, Police Emergency 
Garage and Building 84. 

Whenever the terms "as needed" or "as required" or "as necessary" or "if necessary" are 
indicated in tiie Specifications or Exhibits, these terms shall be constmed to mean that 
items of work shall be performed so as to result in a clean condition, as defined above, 
for the area or item. 

S2 - Work Required by tbe Specifications 

These Specifications relate generally to the performance of janitorial and general 
cleaning services and Umited snow removal at the LaGuardia Airport MAT, Hangar 7, 
Hangar 11, PEG and Building 84 to include such areas as described herein and all other 
buildings and properties associated therewith as described in this Contract. 

These Specifications require the doing of all things necessary or proper for or incidental 
to the matter referred to in the immediately preceding paragraph. In addition, all things 
not expressly mentioned in the Specifications but involved in carrying out their intent and 
in the complete and proper execution ofthe matter referred to in the immediately 
preceding paragraph are required by these Specifications and the Contractor shall 
perform the same as though they were specifically described. 

S3 - Routine and Periodic Cleaning 

Exhibit A Scope of Work, attached hereto and made a part of these Specifications 

19 



enumerate those routines at the Site ofthe Work which are to be cleaned hereunder on a 
routine basis, as well as those cleaning services that are to be provided by the Contractor 
on a regularly scheduled (periodic) basis. Such areas shall be cleaned in the manner and 
at the times and frequencies set forth in Exhibit A or other hours designated by the 
Manager. 

Where Exhibit A of these Specifications sets forth any Work which is to be perfonned at 
a frequency of less than once per month, the Manager shall have the right to specify the 
week and month during which such work shall commence. However, failure ofthe 

. Manager to give such directions shall not relieve the Contractor of his obligations to 
perform such Work at the frequencies set forth m these Specifications. 

Subject to the provisions ofthe immediately precedmg paragraph, with respect to the 
term "Frequency of Cleaning" as set forth in Exhibit A, the following shall apply: 

1 X year - Items marked " 1 x yr." shall be cleaned once each year, but the Contractor shall 
allow at least 10 calendar months (298 days) but no more than 12 calendar months (365 
days) to elapse between cleanings. 

2 x year - Items marked "2 x yr." shall be cleaned two times each year, but the Contractor 
shall allow at least 5 calendar months to elapse between cleanings. 

3 X year - Items marked "3 x yr." shall be cleaned three times each year, but tiie 
Contractor shall allow at least 3 calendar months to e l^se between cleanings, 

4 X year - Items marked "4 x yr," shall be cleaned four times each year, but the Contractor 
shall allow at least 80 calendar days to elapse between cleanmgs. 

6 X year - Items marked '*6 x yr," shall be cleaned every other month, but the Contractor 
shall allow at least 56 calendar days but no more than 60 calendar days to elapse between 
cleanings. 

12 X year - Items marited "12 x yr." shall be cleaned once each month, but the Contractor 
shall allow at least 25 calendar days but no more than 30 calendar days to elapse between 
cleanings. 

26 X year - Items marked "26 x yr." shall be cleaned every other week, but the Contractor 
shall allow at least 11 calendar days but not more than 14 calendar days to elapse 
between cleanings. 

52 X year - Items marked "52 x yr." shaU be cleaned once each week, but the Contractor 
shall allow at least 4 calendar days but no more than 7 calendar days to elapse between 
cleanings. 

104 X year - Items maiked "104 x yr." shall be cleaned twice each week, but the 
Contractor shall allow at least 2 csdendar days to elapse between cleanings. 
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150 X year - Items marked "150 x yr." shall be cleaned jqjproximately three times per 
week, but the Contractor shall allow at least one calendar day to elapse between 
cleanings. 

260 X year - Items marked "260 x yr." shall be cleaned every day, Monday through 
Friday, including Holidays. 

353 X year - Items marked "353 x yr." shall be cleaned every day ofthe calendar year, 
Monday through Sunday, holidays included, except for those twelve (12) occasions per 
year during which a different cleaning operation to the same area is scheduled. 

365 X year - Items marked "365 x yr." shaU be cleaned every day ofthe calendar year, 
Monday through Sunday, hoUdays included. 

S4 - Management and Supervision 

A, The Contractor shall assign sufficient supervisory staff, for routine cleaning and for 
periodic cleaning hereunder at the minimum levels listed below, whose presence at the 
Site ofthe Work will be required daily, twenty-four (24) hours per day, seven (7) days 
per week, Monday through Sunday, including holidays. 

a. On the 7:00 a.m. to 3:30 p.m. shift, seven (7) days per week (Saturday, Sunday 
and hoUdays included), one (1) Supervisor to supervise the Contractor's 
personnel perfomiing cleaning work in all areas at the Site of Work who shall 
also have the ability to make management decisions on behalf of the Contractor. 

b. On the 3:00 p.m. to 11:30 p.m. shift, seven (7) days per week (Saturday, Sunday 
and holidays included) and one (1) Supervisor to supervise the Contractor's 
personnel performing cleaning work in all areas at the Site of Woric who shall 
also have the abiUty to make managerial decisions on behalf of the Contractor. 

c. On the 11:00 p,m. to 7:30 a,m. shifl, seven (7) days per week (Saturday, Sunday 
and hoUdays included) and one (1) Supervisor to supervise the Contractor's 
personnel perfomiing cleaning work in all areas at tiie Site of Work who shall 
have the abiUty to make managerial decisions on behalf of the Contractor. 

These Supervisors shall devote their entire time to immediate supervision ofthe 
personnel perfonning the cleaning and janitorial work required hereunder including, but 
not limited to ensuring such personnel are signed in and ready to woik, are properly 
uniformed and identified, are in their assigned areas and relieved on schedule, have 
adequate suppUes and they shall not be assigned to the performance of administrative 
tasks. 

The Supervisor assigned shall serve as the Contractor's representative at the Site ofthe 
Work and shaU have day to day responsibiUty for ensuring that all work required 
hereunder is performed in the manner and at the times specified. Such responsibility 
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shall include, but shall not be limited to, regular inspection of all areas in which Work is 
bemg performed hereunder; overall supervision of assigned staff; scheduling of Work; 
ordering of equipment, material and suppUes and training of employees. 

The Supervisor assigned shall be authorized by the Contractor to receive and put into 
effect promptly all orders, directions and instmctions fit)m the Port Authority Manager 
at the Facility, regarding the performance ofthe work specified in the Contract and job 
inspection. 

B. No Supervisor assigned hereunder shall directiy perform the cleaning and janitorial 
services required by this Coritract. 

C. All Supervisors assigned hereunder shall be able to speak and write in the English 
language and shall possess a valid driver's Ucense. 

D. The Manager shall have the right to approve any Supervisor proposed by the 
Contractor for assignment hereunder, 

E. All Supervisors assigned hereunder shall have at least five (5) years prior experience 
in the performance of functions similar to those to which they are being assigned and 
the Contractor shall provide the Facility Manager with such proof of prior experience, 
including references, as the FaciUty manager may request. The Contractor shall also 
provide the FaciUty Manager with copies of any employment applications submitted to 
the Contractor by those individuals proposed for assignment. 

Notwithstanding the above, if an individual demonstrates exceptional ability, the 
Authority may waive the requirement of five (5) years prior experience with respect to 
such individual. 

F. All Supervisors assigned hereunder shall be provided with a Nextel cellular telephone, 
or a Port Authority approved equal and shall respond to the faciUty Manager within 
fifteen (15) minutes of receiving notice. All cleanera shall be supplied with two-way 
radios to maintain contact with the Contractor's Supervisor, 

G. Primary residence telephone numbers and altemate phone numbers shall be made 
available to Manager for all supervisory personnel employed by the Contractor for use 
in emergency notifications and shall be updated as necessary. Contractor's 
management personnel shall be available for discussion by phone within one (1) hour 
following the Manager's request.and shall be physically present at the Site ofthe 
Work within four (4) hours following the Manager's request. 

H. The Supervisor is expected to devote most of his/her time to immediate supervision of 
the personnel performing the cleaning and janitorial woik required hereunder and they 
shall devote only the minimum time necessary to the administration ofthe Contract as 
regards to record keeping, the ordering of suppUes and those other things necessary to 
the providing of proper cleaning services as specified in the Agreement, The 
Supervisor shall also ensure that all employees are adequately trained in safety 
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procedures. 

I. The cost for the Supervisor shall be bome by the Contractor as an included cost and 
shall not be separately billable hereunder. 

S5 - Personnel Requirements 

In addition to the Personnel Standard requirements set forth in the Standard Contract Terms 
and Conditions, the Contractor shall be required to train all its personnel in the proper 
handling of blood and blood products as mandated by Federal OSHA, Bloodbome 
Patiiogen Standard 29 CFR 1910.1030. The Contractor shall supply materials and 
equipment and medical waste cleanup kits for blood products at the Facility. Such kits 
shall, at a minimum, include but not be limited to: red bags, shaips containers, gloves, 
masks, and a bleach solution. The Port Authority at no charge to the Contractor shall 
dispose of any medical waste generated by the Contractor. 

The Contractor shall be required to train all its peraonnel in the safe use of ladders as 
mandated by Federal OSHA Standard 29 CFR 1926.1050-1060. Training must enable each 
employee to recognize hazards related to ladders and use proper procedures to minimize 
these hazards. 

Thirty (30) days prior to the start of Work hereunder, the Contractor shall submit to the 
Manager a completed typewritten LaGuardia Airport A.O.A. Security identification Card 
Application for each of its employees performing services under this Contract. No 
Supervisor, Cleaner nor any cleaning personnel perfomiing any ofthe Work hereunder in 
any ofthe Security Areas ofthe PoUce Emergency Garage (PEG) will be allowed to 
perform any ofthe Work at these areas unless such personnel have been approved, in 
advance, by the Authority upon the Contractor's successful completion of a background 
check for the immediate past consecutive ten (10) years for such personnel, and until such 
personnel have attended a three hour Security Identification Display Area (S,I.D,A.) class 
given by the Authority at the Facility. The cost ofthe attendance by the Contractor's 
personnel at the S.I.D, A, class as described in the immediately preceding sentence, shall 
not be included in the Contractor's Annual Lump Sum Price, but will be reimbursable to the 
Contractor by the Port Authority at the price for training, separately quoted by the 
Contractor on the appropriate price page for training. 

The Contractor and any subcontractor shall fiunish sufficiently trained management, 
supervisory and cleaning personnel to perform the services required ofthe Contractor 
under this Contract. If any such personnel is deemed unsatisfactory or does not perform 
the services to be fumished hereunder in a proper manner and satisfactory to The Port 
Authority, the Contractor shall immediately take such actions as are necessary to assure 
that the Contract is performed in fuU accordance with the requirement hereof. Further, if in 
the determination ofthe Duector, any such employee has taken any action which 
constitutes a confiict of interest or which is inconsistent with the highest level of honesty, 
ethical conduct or pubUc trust or which the Manager determines is adverae to the public 
interest ofthe Port Authority, the Contractor shaU remove any such persoimel within 
twenty-four (24) hours, upon notice from the Port Authority. 
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Any employee performing machine sweeping/machine scmbbing must be adequately 
trained and know how to operate such equipment. 

Any employee performing lavatory attendant duties must have the ability to effectively use 
communication and interpersonal skills in order to resolve customer problems and 
complaints. 

S6 - Training Requirements 

As operator of LaGuardia Airport, the Port Authority is concemed with providing 
assistance and information, if required, as well as maintaining a clean and safe environment 
for its employees, tenants and the traveling public. 

It shall be the responsibility ofthe Contractor to ensure that all of its employees performing 
the Work hereunder receive training as specified in items (1) through (3) below. The 
on-going training program (referenced to herein as the "training program") will focus on 
Customer Service, Supervisory and Technical Skills. A brief description ofthe 
requirements ofthe various components ofthe training program are as follows: 

(1) Customer Service Relations: 

All ofthe Contractors employees performing the Work hereunder shall attend a Port 
Authority provided training session in Customer Service Relations, for each year of this 
(Contract, which shall be approximately three (3) hours in duration and the cost of 
attendance by the Contractor's personnel shall not be mcluded in the Contractor's Armual 
Lump Sum Price, but will be reimbursable to the Contractor by the Port Authority at the 
price for Training separately quoted by the Contractor on the impropriate Cost Proposal 
Form for Training. 

(2) Supervisorv: 

The Contractor's Managers and Supervisors shall have training in basic Supervisory Skills, 
Labor Relations, Motivation, Team Building, and Managing People. The Contractor shall 
submit to the Manager a schedule for such supervisory training within thirty (30) days of 
the award of this Contract. The required supervisory traming shall be completed within six 
(6) months ofthe Contract start date. Any newly hired or promoted Si^)ervisory hereunder 
shaU receive all such supervisory training within three (3) months of their appointment to 
such supervisory position. The Contractor may utilize subcontractors/consultants to 
conduct any portion ofthe supervisory training, and all supervisory training required herein 
shall be at no additional cost to the Port Authority. 

(3) Technical: 

The Contractor shall provide for its staff orientation and training (referred to herein as 
"technical training") in the physical areas covered by the Contract, routine and periodic 
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work specifications, cleaning materials and their applications, proper use and 
maintenance of equipment, and any additional technical training such as operation of 
snow blowers and control of blood bome pathogens, etc., that the Manager deems 
necessary. Such technical training will be at no cost to the Port Authority. The 
Contractor may utilize subcontractors/consultants to conduct any portion ofthe technical 
training. 

Within one (1) month following the commencement date of this Contract, the Contractor 
shall submit a Training Plan for the Training Program hereunder to the Manager for 
approval and upon the Manager's approval ofthe Contractor's training plan, the 
Contractor shall implement said training plan which shall include but not be limited to the 
following: 

i) A Ust of aU Supervisors and staff who wiU receive training and the type of training 
tiiey will receive, 

ii) The person or organization responsible for conducting the different training programs, 

iii) A training calendar indicating approximate dates during which different training 
sessions are planned. 

S7 - Customer Service Program 

A. Mission Statement and Core Values 

From and after the Date of Commencement (Date) and continuing throughout the balance 
ofthe term ofthe Contract, including the option years, if any, the Contractor shall 
develop and establish customer b a s ^ core values and a mission statement for the 
operation and management ofthe General Cleaning Service, which shall be subject to the 
continued approval ofthe Manager. Within thirty (30) days ofthe Date, the Contractor 
shall, at his expense, post its mission statement in conspicuous on-airport locations 
including its roll-call site and locations in which the general pubUc interfaces with the 
Contractor's employees. The location and means of posting the mission statement shall 
be subject to the prior approval ofthe Manager, Personnel who interface with the public 
are expected to be able to explain, upon request, how the core values and mission 
statement impact their respective jobs. 

The Contractor shall take measures to ensure compliance with all standards referenced in 
the "Airport Service Standards Manual". 

B. Qualitv Assurance Program 

The Port Authority, as its sole cost and expense, may retain an independent third party 
contractor to conduct random surveys eliciting information on staff courtesy and 
helpfubess,.cleanliness ofthe faciUties and equipment, staff appearance and such other 
measures of perfonnance and compUance with standards referenced in the "Airport 
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Service Standards Manuar'i and any other measures of performance that shall be 
designated by the Manager, no less than three (3) times per month (hereinafter referred to 
as tiie "Mystery Shopper Program"). The Port Authority shall have the right, in its sole 
discretion and without prior notice to the Contractor, to modify the Mystery Shopper 
Program. The Mystery. Shopper Program will be conducted by persons (heremafter 
called "The Mystery Shopper") trained by the independent contractor, who shall base 
their evaluations on both of their mteractions Math and observations ofthe contractor's 
staff and operations. 

The Manager, or his designated representative shall also conduct surveys ofthe Service 
not less than once per quarter (hereinafter referred to as the "Manager's Survey"). The 
Contractor's performance will be evaluated based upon criteria, including but not limited 
to the degree and extent to which the Contractor can effectively manager the Service, the 
quality ofthe employee training program and the ability to retain employees in the 
Service at the Airport. The Port Authority shall have the right, in its sole discretion, to 
modify the Manager's Survey. 

S8 - Staffing Requirements 

Staffing requirements shall be submitted in accordance with the requirements of this 
RFP and approved by the Authority. 

(THIS SECTION WILL BE BASED ON THE FINALIZED CONTRACTOR 
STAFFING PROPOSAL) 

S9 - Materials, Supplies and Equipment 

A. Materials and supplies to be provided by the Contractor hereunder shall include, but 
shall not be lunited to, detergents, degreasers, soaps, sanitizers, deodorizers, paper 
products, floor finishes, strippers, strippmg pads, buffing pads, brushes, brooms, 
mops, squeegees, buckets, dust cloths, clear plastic trash bags marked with 
distinctive Contractor identification, poUshes, sponges, paper picks, and grease/oil 
absorbent (speedi-dri), graffiti removal and glue removal products; however, floor 
mats wUl not be included. For possible medical waste cleanup, the Contractor 
should have available for use by their employees the following: red bags, gloves, 
sharps containers, a bleach solution, and any other items deemed necessary for the 
cleaning of medical waste. The Port Authority wiU supply all Ught bulbs hereunder. 

B. Equipment to be provide by the Contractor hereunder shall include, but shall not be 
Umited to a minimum ofthe following: two (2) waUc-behind battery operated type 
action floor scmbbers and three (3) potishers (commonly known as single action 
floor machines), one (1) power sweeper, two (2) two stage snowblowers, two (2) 
CartmasterVacuums with stealth power brush or Authority approved equal, four (4) 
salt spreaders, twelve (12) snow shovels, two (2) wet/dry vacuums, six (6) 
vacuums, two (2) backpack battery operated vacuums, carpet shampoo equipment, 
steam cleaning equipment enable of deUvering 180 degree water temperature at 
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3.000 p.s.i. which shall be self-contained with water, heating equipment and 
electrical power, and Motorola/Nextel radios which shall be inventoried monthly 
by the Contractor and reported to the Manager, or Authority approved equal with a 
VHF frequency which must be compatible with the frequency at the facility, which 
will be disclosed to the Contractor by the Manager upon the commencement of this 
Contract, for any Supervisor performing services hereunder. 

All mechanically operated equipment must be in sound operating condition as 
determined by the Manager and the Contractor shall enter into Agreements for 
factory authorized maintenance for the ride-on and walk-behind scmbbers 
hereunder. In addition, all radios shall be functional at all times as determined by 
the Manager and subject to Port Authority inspection. 

C. Furthermore, the Contractor shall stock and shall refill, as necessary, dispensers or 
containers for Uquid soap, paper towels, toilet tissue, (see paragraph E below), 
sanitary napkins and tampons, sanitary napkin disposal drop boxes and bags and 
toilet seat covers and their refills which are located in the lavatories and other areas 
to be cleaned hereunder. The current standard soap dispenser at the Facility is 
Kimberly-Clarke-In-Sight Model #92551 (color smoke/gray); the current stainless 
steel seat cover dispenser is American Specialties, Inc. (ASI) Model #0477-SM; and 
the current sanitary napkin drop box is American Specialties, Inc. (ASI) Model 
#0852, and the Contractor shall maintain a minimum of six (6) spare units of each 
and the Port Authority staff will install such dispensers and containers so as to keep 
same in full working order. 

D. Should the Manager determine that any such dispenser or container installed in 
accordance with Paragraph C above is so damaged or unusable as to require 
replacement, the Contractor shaU provide and install such replacement at no 
additional cost to the Authority. Notwithstanding the above, where a sanitary napkin 
dispenser is replaced by the Contractor pursuant to this paragraph, the Contractor 
shall be reimbursed for the purchase price ofthe replacement provided that he has 
suppUed a receipt for such purchase to the Manager. 

The Contractor shall obtain the Manager's approval ofthe type, number and plarmed 
location of any replacement unit prior to its installation. The Manager's approval 
shall also be obtained before any dispenser or container is relocated or removed from 
the Site ofthe Work. All replaced dispensers hereunder shall become the property 
ofthe Port Authority. 

E. The following specification covers single ply toilet in roll form to be provided by the 
Contractor: 

1. Requirements: Toilet tissue shall be white, unglazed, soft, strong and absorbent. It 
sh^ be fiee fit)m sliver, dirt, holes and other objectionable matter or other such 
defects. The tissue shall be made of clean processed wood fiber. Edges shall be 
clean-cut and not ragged and shall have no disagreeable odor either wet or dry. The 
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tissue shall conform to EPA guidelines for recycled fiber of 82% recycled content 
of which a minimum of 34% shall be post consumer. 

2. Physical Requirements of RoU Toilet Tissue: 

a. 
b. 

c. 
d. 

Basic Weight (minimum) 
Tensile Strength, dry 02./inch 
machine direction (minimum) 
Absorbency (maximum) 
Brightness (minimum) 

10.5 

14 
25 seconds 
78% 

3. Workmanship: Toilet tissue shaU be in accordance with specifications and shall be 
uniform in color; trimmed with clear smooth edges (no protmsion of tissue beyond 
the core ends will be permitted; non-perforated to allow even flow of tissue and 
shall conform to levels of quaUty established herein, 

4. Packing and DeUvery: The rolls of toilet tissue shall be packaged in conformance 
with the manufacturer's standards for this product. Each roll shall be securely 
wrapped and each roll shall show manufacturer's name/number. The product 
wrapper shall remove freely fiom the tissue roll. DeUvery shall be unopened cartons 
for easy removal fiom deUvery vehicles. 

5. Total Roll size: Toilet tissue rolls shall be fiimished and delivered in rolls having 
not less than 2,200 linear feet per roll and must fir properly in toilet tissue 
dispensers presently m use at the facility. The toilet tissue dispenser currentiy in use 
is Kimberly-Claric, JRT Junior Jumbo Roll, stainless steel tissue dispenser model 
number9564 (10.625" X 11" X 5.1875"). 

Toilet Tissue Dimensions: Each roll of tissue shall not be less than 2,200 linear feet 
and shall have a width of not less than 3-15/16 inches, with a diameter of 9,0 inches 
around the core. The core shall be approximately 3,0 inches (inside diameter), 

F, Roll p^er towels shall be made in accordance with reasonable industry practice with 
respect to holes, tears, wrinkles, cleaidiness and foreign materials or dirt. Edges 
shall be cleanly cut and not ragged. Towels shall dispense properly fi^m the cabinet 
when loaded according to manufacturer's instmctions. Towels shall have no 
disagreeable odor, either wet or dry. The towels should have a surface such as 
produced by creping or embossing and should meet the fpllowing range of paper 
specifications: 

i 

( 

RoU Widtii 
Linear feet/roll 
Rolls per case 

Minimum 

7-3/4" 
420 
12/rolls/case 

Maximum 

8.25" 
475' 
16 rolls/case 
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Basis Weight 24 lbs. 34 lbs. 
Absorbency ~ 20 sec. 
Brightness 78% 
Color white white 

Tensile Strength-Dry 36 oz./inch 
Average Both Directions 

Tensile Strength-Wet 9 oz./inch 
Average Both Directions 

Recycled Content 40% Post Consumer Waste 

The roll paper towels shall be fiimished and delivered in cardboard packing cases. Each 
packing case shall show the manufacturer's name, brand name or number and production 
serial numbers 

Unless otherwise specified, the Contractor is responsible for the performance of all 
uispection requirements as specified herein. The Port Authority reserves the right to 
perform any ofthe inspections set forth m the Specification where such inspection as 
deemed necessary to assure that supplies and services conform to prescribed requirements. 

G. C-Fold paper towels shall be made in accordance with reasonable industry practice with 
respect to holes, tears, wrinkles, cleanliness and foreign materials or dirt. Edges shall be 
cleanly cut and not ragged. Towels shall dispense properly fiom the cabinet when loaded 
according to manufacturer's instmctions. Towels shall have no disagreeable odor, either 
wet or dry. The towels should have a surface such as produced by creping or embossing 
and should meet the following range of paper specifications: 

Minimum Maximum 

Basis Weight 24 lbs. 34 lbs. 
Absoibency ' — 20 sec. 
Brightness 78% 
Color white white 
Tensile Strength-Dry 36 oz./inch 

Average Both Directions 
Tensile Strength-Wet 9 oz./mch 

Average Both Directions 
Recycled Content 40% Post Consumer Waste 

The C-Fold p^e r towels shall be fiimished and deUvered in cardboard packing cases. 
Each packmg case shaU show the manufacturer's name, brand name or number and 
production serial numbers 

Unless otherwise specified, the Contractor is responsible for the performance of all 
inspection requfrements as specified herein. The Port Authority reserves the right to 
perfonn any ofthe mspections set forth in the Specification where such inspection as 
deemed necessary to assure that suppUes and services confoim to prescribcMl requirements. 
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The Contractor shall retain any revenue derived from the sale of sanitary napkins; 
however, the price for each such item shall be subject to the ^proval ofthe Manager and, 
until further notice, shall not exceed $ .25 per item unless otherwise authorized by the 
Manager. 

The Contractor shall replace as necessary all cartridges and batteries used in the 
Automatic Odor Counteracting Dispenser Units located m all lavatories in the Central 
Terminal Building. 

The Contractor's employees engaged in operating any motor vehicle in conjunction with 
these Specifications must have a vaUd motor vehicle Ucense. 

The Authority will fumish to the Contractor sand and/or deicing materials for use as 
required for inclement weather, icing conditions, etc., at the Site ofthe Work. Therefore, 
the Bidder shall not include costs for the aforementioned items in its bid. 

Minimum inventory of materials that must be maintained by the Contractor at the Facility 
at all times shall be at least 10% ofthe estimated quantities specified in this Section. 

SIO- Approval of Equipment, Materials and Supplies 

Only equipment, materials and supplies approved in advance by the Manager shall be 
used by the Contractor in performing the Work required hereunder. The supplies which 
are currently jqjproved for use are set forth in the "Port Authority Approved Products List 
- Environmental Protection Supplies** which is available during regular business hours in 
the office ofthe Manager. This list may be revised periodically and the Contractor shaU 
be responsible for obtaining all updated Ustings fix)m the Manager's office. 

The Contractor may propose additional equipment, materials and supplies for the 
Manager's approval. If so sqsproved, their use shall be subject to such conditions and 
instmctions with respect to use as the Manager may estabUsh in granting his approval. 

All equipment, materials and supplies used in the performance of work required 
hereunder shall be used in accordance with their manufacturer's instmctions. 

Sll - Employee Uniforms and Appearance 

In addition to the General Uniform Requirements for Contractor's Personnel set forth in 
the Standard Contract Terms and Con(Utions, the Contractor shall the Contractor shall 
provide distmctive uniforms to each employee perfonning the cleaning and janitorial 
work required hereimder, approved by the Manager prior to the commencement date of 
this Contract, which shall be wom at all times during which such Work is bemg 
performed. Such uniforms shall include the Contractor's identification badge with picture 
ID bearing the employee's name and an insignia badge, the design of which will be 
provided to the Contractor by the Authority, and procured by the Contractor for its 
employees performing services under this Contract, aU of which shall be subject at all 
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times to the Manager's approval. In addition, the Contractor shall provide its employees 
with all foul weather gear appropriate for the performance of services hereunder, which 
shall include, but not be limited to, gloves, waterproof boots, hooded insulated parkas and 
safety vests. 

The Contractor agrees that his employees will present a neat, clean and orderly 
appearance at all times. The Contractor shall cause its employees to change to freshly 
cleaned uniforms at least twice a week and it will supply its employees with sufficient 
uniforms to comply with said requirements. All uniforms, colors, types and styles shall 
be subject to the prior approval ofthe Manager. The Contractor will also be responsible 
for ensuring that its employees are wearing ANSI approved shoes appropriate for the 
tasks perfonned. No sneakers will be permitted. Personal clothing shall not be wom in 
any manner as wiU cover any part ofthe uniform. 

The Contractor will be granted a five (5) day grace period at the start ofthe Contract to 
ensure that its employees are attired in proper uniform; however, the Contractor shall 
provide immediately to each employee performing the cleaning and janitorial work 
required hereunder the following as a minimum: the Contractor's identification badge and 
vest. 

The Manager shall have the right to require removal of any employee who shall fail to 
wear the proper uniform and shoes and the exercise of this right shall not limit the 
obligations ofthe Contractor to perform the work or to fiimish the required number of 
employees at each location at the premises as specified. 

512 - Breakdown, Malfunction or Damage 

Immediately upon the Contractor's discovery of any damage or signs of disrepair to, 
mechanical breakdown or malfunction of, or cracks or breaks in any item to be cleaned 
hereunder, he shall advise the Manager and shall place such "Out of Order" or warning 
signs as are appropriate. Such signs will be fiimished by the Authority and shall remain 
in place until necessary repau^ are completed. 

513 - Contractor's Vehicles - Parking - Licenses 

A. The Contractor's vehicle requirements for the duration of this contract shall be a 
pickup truck, with the capabiUty to transport a minimum of six (6) passengers and 
equipment that shall remain on the Facility premises at all tunes. This vehicle shall have 
a rotating amber beacon and shall be maintained to ensure sound mechanical performance 
and safe operating condition. All vehicles provided hereunder must have proper lights, 
proper lettering, be registered, pass state inspection, have no obvious physical damage 
and be maintained in accordance with manufacturer's requirements or specifications. No 
personal vehicles shall be used in the perfonnance of this Contract. This vehicle shall be 
kept clean and neat at all times 

31 



B. At the Manager's discretion, the Port Authority may permit the Contractor during the 
effective period of this Contract to park the required motor vehicle described in A. above 
of this numbered clause in such locations as may from time to time or at any time be 
designated by the Manager. 

C. The Contractor shall comply with all directions issued by the Manager with respect to 
such parking authorization. The Contractor shall comply with such mles, regulations and 
procedures as are in force and such existing reasonable future mles, regulations and 
procedures as may hereafter be adopted by the Port Authority for the safety and 
convenience of persons who park automotive vehicles in any parking area at the Facilities 
or for the safety and proper identification of such vehicles, and the Contractor shall also 
comply with any and all directions pertaining to such parking which may be given from 
time to time and at any time by the Manager. Prior to their use, and at such other times as 
die Manager may direct, such vehicles shall successfiiUy undergo a safety inspection by 
the Authority's motor vehicle personnel. Each vehicle used in the performance of Work 
required hereunder shall display, at all times, a license plate issued by the Authority . 
attesting to successful completion of such Port Authority inspection. 

514 - Site Specific Recycling and Trash Removal 

In addition to the Trash Removal Requirements set forth in the Standard Contract Terms 
and Conditions, the Port Authority has a source separation recycling program in effect. 
The Contractor will be required to pick-up and transport certain designated recyclable 
materials to various dumpsters throughout the FaciUty to conform to recycling 
requirements. The Contractor shall be responsible for breaking down cardboard for 
disposal m recycling dumpsters. 

515 - Scheduling of Work 

A. The Contractor shall, during the term of this Contract with respect to Work covered 
by Exhibit A, submit to the Manager a written report setting forth the Contractor's 
advance scheduling for each three month period ofthe Contract, which report shall 
include the Work scheduled by the Contractor to be accomplished during said three 
month period, the dates and time of day when such Work will be done, the number 
of workers to be assigned to each shift, and such other infoimation as the Authority 
may from time to time require, which report shall be subject to the continuing 
approval ofthe Manager. This report shall also be submitted on a computer disk 
using Excel or an Excel con^)atible spreadsheet program. The first such report 
covering the first three months of this Contract shall be submitted by the 
Contractor within ten (10) days ofthe commencement of this Contract and each 
subsequent three month report shall be submitted by the Contractor at least twenty 
days prior to the commencement of each such three (3) month period. The 
Contractor shaU also submit promptly to the Manager a written report of any 
changes in the aforesaid scheduling it contemplates making during the course of 
any three (3) month period, but no changes shall be made without the prior 
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approval ofthe Manager. 

All invoices and schedules must clearly indicate the appropriate Contract items. 

B. The Contractor shall, within twenty-four (24) hours comply with any oral or 
written requests given by the Manager to correct or remedy a condition or situation 
deemed by the Manager to require action. 

Immediate response shall be expected ofthe Contractor's personnel for any 
condition or situation determined by the Manager to constitute any emergency. 
The Contractor shall submit to the Manager on the first day of each calendar month 
during the term of this Contract a written report setting forth the actions taken by 
the Contractor with respect to any matters which the Manager may have, during the 
preceding month, requested the Contractor to conect or remedy. 

A. The Contractor hereby further agrees to fumish to the Authority fix)m time to time 
such other written reports in connection with its operations hereunder as the 
Authority may deem necessary or desuable in connection with the Authority's 
responsibility as the operator ofthe facility. 

S16 - Space Provided the Contractor 

The Authority will fimiish the Contractor with nonexclusive locker space and lavatory 
. and rest room faciUties for use by the personnel performing the Work required hereimder. 
The Authority will also provide the Contractor with space for the storage ofthe 
Contractor's cleaning equipment, materials and suppUes. Said facilities and space shall 
be designated by the Manager and may be changed at any time at his discretion. 
Janitorial closets are to be kept locked at all times. 

The Authority by its officers, employees, and representatives shall have the right at any 
time to enter upon the faciUties and/or spaces so provided to the Contractor, to inspect the 
same, to observe the performance by the Contractor of his obligations under this 
Contract, and tb do any act or thing which the Authority may be obUgated or have the 
right to do under this Contract or otherwise. Without limiting the generality ofthe 
foregoing, the Authority shall have the right for its own benefit or for the benefit of 
others at the Site ofthe Work, to mamtain existing and future utility systems or portions 
thereof on the facilities and spaces provided to the Contractor hereunder and to enter 
upon such facilities and spaces at any tune to make such repaira. replacements, additions 
or alterations to such systems as may, in the opinion ofthe Authority be deemed 
necessary or advisable. 

S17 - Inclement Weather Reqnirements - Snow Removal/Flood Response 

When and as directed by the Manager, the Contractor shall completely and expeditiously 
remove any snow, ice, sleet or flooding firom such exterior areas ofthe Site ofthe Work 
as the Manager may designate and he shall keep such area fiee from fiirther 
accumulations. Exterior areas shall include but shall not be limited to, sidewalks, building 
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entrance, emergency exits, bus stops, pedestrian crosswalks, and up to ten (10) feet of 
both side of entrance ticket booths, exit toll booths, adjacent sidewalks in the Parking 
Lots and Garages. Exterior areas will not include snow removal from actual Roadways. 
It may be required that the Contractor shall respond to areas on the facility as directed by 
the Manager to remove all water, debris, etc. associated with a flooded area. Squeegee 
mop, shop vacuum (wet and dry) may be needed to perform this function. 

At the request ofthe Manager, snow, which is so removed, shall be deposited by the 
Contractor in such areas at the Site ofthe Work as the Manager may designate. Deposit 
shall be in such a manner as to avoid interference with vehicular and pedestrian traffic. 
The Contractor shall not be responsible for removing such deposited snow away from the 
Site ofthe Work. 

Withm four (4) hours ofthe Manager's request, the Contractor shall provide such 
separate personnel as are deemed necessary by the Manager for the performance of 
services required under this clause. Compensation for each hour expended by such 
personnel in the perfonnance of such services shall be at the appropriate Price per Hour 
as same is set forth in the Contractor's Cost Proposal. All such employees are subject to 
the approval ofthe Manager and the Contractor shall maintain and shall submit such 
record as the Manager may require documenting the number of houra expended by each 
such employee m the performance of services required by this numbered clause. The 
Manager shall notify tiie Contractor when its services for snow removal or flood response 
are no longer needed. 

The Contractor shall provide its employees with all foul weather gear appropriate for the 
performance of services required by this numbered clause including, but not Umited to, 
gloves, waterproof boots and hooded, insulated parkas. 

In addition to the materials, suppUes and equipment referred to in Section S9, the 
Contractor shall further provide all snow blowers, snow shovels, brooms, ice choppers, 
salt spreaders, cyclone spreaders, and other equipment necessary for the performance of 
services required by this numbered clause. This equipment can be secured and stored at 
the FaciUty at a location provided by the Port Authority. The Contractor must supply any 
additional vehicles necessary to transport persoimel during inclement weather. 

Sand/or deicing materials shaU be appUed by the Contractor to such exterior of areas as 
the Manager may direct. Said materials shall be provided by the Authority at no charge 
to the Contractor, but the Contractor shall be responsible for transporting such materials 
to and from the storage location at the Site ofthe Work which is designated by the 
Manager. The Contractor shall also submit weekly usage reports to the Manager 
detailing all sand/or deicing material utilized by the Contractor for the week covered. 

Snow Removal and Flood Response Services shall not be included in the Contractor's 
Annual Lump Sum Price, but will be covered by the price for Snow Removal and Flood 
Response Services separately quoted by the Contractor under Snow Removal and Flood 
Response. 
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Photo Identification Cards for Contractor's Additional Emplovees - (snow 
emergency) - The Contractor shall provide photo-identification cards for any additional 
employees not normally assigned to the facility but who are assigned to the faciUty for 
snow emergencies. Such photo-identification cards must be prominently displayed by the 
employees and shall not be obscured by clothing. 

Snow removal services shall not be included in the Contractor's Annual Lump Sum Price, 
but will be covered by the price for Snow Removal separately quoted by the Contractor 
under Snow Removal. 

Sand/or deicing materials shall be applied by the Contractor to such exterior areas as the 
Manager may direct. Said materials shall be provided by the Authority at no charge to 
the Contractor, but the Contractor shall be responsible for transporting such materials to 
and from the storage location at the Site of the Work that is designated by the Manager. 
The Contractor shall also submit daily usage reports to the Manager detailing all sand 
and/or deicing material utiUzed by the Contractor for the day covered. 

S18 - Safety Provisions 

In the performance ofthe Contract, the Contractor shall exercise every precaution to 
prevent injury to workera and the public or damage to property. 

The Contractor shall be responsible for initiating, maintaining and supervisuig all safety 
precautions and programs in connection with the work. The Contractor shall take all 
necessary precautions for the safety of, and shall provide the necessary protection to 
prevent damage to or loss of property or injury to any person including but not Umited to 
all employees on the work, the pubUc and other persons and entities who may be affected 
thereby. 

The Contractor shall obtain and display at the place of work one copy ofthe Material 
Safety Data Sheet (MSDS) conforming to the requirements of Federal Regulations 29 
CFR 1910.1200(g) for each chenucal utilized for work on tiiis Contract. 

Within tiiirty (30) days after award of this Contract, the Contractor shall submit to the 
FaciUty Manager, for review and approval, the Contractor's Safety Program which shall 
comply with all e^pUcable Federal, state, municipal and local regulations pertaining to 
employee safety and Right-to-Know and shall include, among other things, the 
designation by the Contractor ofa quaUfied individual who will administer such Safety 
Programs. 

The Contractor shall, at his own expense and as an included cost, be required to train all 
their personnel in the proper handling of medical and human waste as mandated by 
Federal OSHA Regulations and to supply materials, equipment and medical waste 
cleanup kits for medical waste cleanup at the FaciUty. Such kits shall include at a 
mmimum, but not be limited to, sharps containera. ^oves. masks, and a bleach solution. 
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S19 - Extraordinary Cleaning Services 

At the verbal request ofthe Manager, followed by a written notice, the Contractor shall 
perform requested extraordinary cleaning services at the unit prices inserted by the 
Proposer in the attached Cost Proposal Form for "Extraordinary Cleaning Services." 
"Extraordinary Cleaning Services" shall not include the repetition of prior work 
performed by the Contractor and determined by the Manager to be unsatisfactory and 
requested to be repeated. Such work shall include services in additional areas. It shall 
also include work frequencies beyond the minimums set forth herein when the Manager 
determines that such additional frequencies are required due to special events or other 
circumstances out ofthe ordinary. The Manager's request must specifically identify the 
work as Extraordinary Cleaning before such unit prices are payable. 

' 
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PART III COST PROPOSAL FORM 

1. Entry of Prices 

a. The prices quoted shall be written in figures, in ink, preferably in black ink where 
required in the spaces provided on the Cost Proposal Form attached hereto and made 
a part hereof 

b. All Proposers are asked to ensure that all charges quoted for similar operations in the 
Contract are consistent. 

c. Prices must be submitted for each Item required on the Cost Proposal Form. 

d. All Proposera are asked to ensure that all figures are inserted as required, and that all 
computations made have been verified for accuracy. The Proposer is advised that the 
Port Authority may verify only that Proposal or those Proposals that it deems 
appropriate and may not check each and every Proposal submitted for computational 
errora. In the event that errors m computation are made by the Proposer, the Port 
Authority reserves the right to correct any error and to recompute the Estimated 
Annual Contract Price, as required, based upon the applicable Unit Price inserted by 
the Proposer, which amount shall govem in all cases. 

e. In the event that a Proposer quotes an amount in the Estimated Annual Price column 
but omits to quote a Unit Price for that amount in the space provided, the Port 
Authority reserves the right to compute and insert the appropriate Unit Price. 

f The Total Estimated Contract Price is solely for the purpose of facilitating the 
comparisons of Proposals. Compensation shall be in accordance with the section of 
this Contract entitied "Payment". 

g. The Total Estimated Contract Price shall be obtained by adding the Estimated Armual 
Contract Price for the first year ofthe Contract, to the Estimated Annual Contract 
Price for each foUowing year. 

NOTE: All prices shaU include, but not be limited to the cost of materials, supplies, 
equipment and other such items, including, but not limited to those items Usted on the 
Calculation of Hourly Rate Form attached to this Proposal. 

37 



ATTACHMENT B - PART HI 

COST PROPOSAL FORM 

FIRST YEAR 

Routine and Periodic Cleaning Annual Lump Sum Price 

Snow Removal 

Snow Removal/ 
Flood Response 

Training 

Estimated 
Annual 
No. of 
Hours 

600 

120 

Price 
Per 
Hour 

Estimated 
Annual 
Price 

= $ 

= $ 

Extraordinary 
Cleaning Services 

Estimated 
Annual 
No. of 

Hours/SQ.Ft/Item X 

Price 
Per 
Hours/Sq. Ft/ 
Item 

Estimated 
= Annual 

Price 

Policing/Cleaner 
Services 

Spray Buff Vinyl/ 
Resilient Tile 

Strip and Refinish/ 
Seal Vmyl/ResiUent 
Tile/Terrazzo/ 
Concrete 

Machine Scnib 
Terrazzo/Concrete 

Wash and Rinse 
Windows, Glass 
Surfaces 

Mop Various 
Floor Surfaces 

500 hrs. 

16,000 sq. ft. X 

12,000 sq. ft. X 

30,000 sq. ft, X 

5,000 sq. ft. X 

15,000 sq.ft. X 

per hr. = $ 

persq .ft = $ 

persq .ft = $ 

persq .ft = $ 

persq .ft = $ 

per sq. ft — $_ 
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Extraordinary 
Cleanine Services 

Shampoo 
Carpeted Floor 
Surfaces 

Vacuum 
Carpeted Floor 
Surfaces 

Thorough Clean 
Offices. Lunch 
Rooms 

Thorough Clean 
Lavatories, Lounges, 
Locker Rooms 

Thorough Clean 
Escalators 

Wash and Rinse 
Ceiling Surfaces 

Dust Acoustical 
Tile CeiUng 

Wash and Rinse 
Vents 

Wash and Rinse 
Lights/Fixtures 

Thorough Clean 
Elevators 

Estimated 
Annual 
No. of 

Hours/Sa.Ft/Item 

12.000 sq.ft. 

5.000 sq. ft. 

5.000 sq.ft. 

5,000 sq. ft. 

500 sq. ft. 

5,000 sq. ft. 

500 sq.ft. 

50 items 

100 items 

1 elevator cab 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Price 
Per 
Hours/Sq. Ft/ = 
Item 

$ 

$ 

$ • 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

_ per sq. ft = 

persq. ft = 

per sq. ft = 

persq.ft = 

persq.ft — 

persq.ft = 

persq.ft = 

per item = 

per item = . 

per item — 

Total Estimated Annual Price 

A. Estimated Annual Contract Price First Year $ 

Estimated 
Annual 
Price 

$ 

$ 

$ 

$ 

S 

$ 

$ 

$ 

- $ 

$ 

$ 

(Sum of Routine and Periodic Cleaning, Snow Removal/Flood Response, Training and 
Extraordinary Cleaning Services) 
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ATTACHMENT B - PART III 

COST PROPOSAL FORM 

1. Routine and Periodic 

Snow Removal 

Snow Removal/ 
Flood Response 

Training 

Extraordinary 
Cleanine Services ~ 

Policing/Cleaner 
Services 

Spray Buff Vinyl/ 
Resilient Tile 

Strip and Refinish/ 
Seal Vinyl/Resilient 
Tile/Teira7,7o/ 
Concrete 

Machine Scmb 
Terrazzo/Concrete 

Wash and Rinse 
Windows, Glass 
Surfaces 

Mop Various 
Floor Surfaces 

SECOND YEAR 

Cleanine 

Estimated 
Annual 
No. of 
Hours 

600 

120 

Estimated 
Annual 
No. of 

Hours/Sa.Ft/Item 

500 hrs. 

16,000 sq.ft. 

12,000 sq.ft. 

30,000 sq. ft. 

5,000 sq.ft. 

15,000 sq.ft. 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Annual Lump Sum Price 

Price 
Per 
Hour 

$ 

$ -

Price 
Per 
Hours/Sq. Ft/ 
Item 

$ 

$ 

$ 

$ 

$ 

S 

perhr. 

persq.ft 

persq.ft 

persq.ft 

persq.ft 

persq.ft 

Estimated 
Annual 

= Price 

= $ 

= $ 

Estimated 
= Annual 

Price 

= $ 

= $ 

= $ 

= $ 

= $ 

= $ 
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Extraordinary 
Cleaning Services 

Estimated 
Annual 
No. of 

Hours/Sq.Ft/ltem X 

Price 
Per 
Hours/Sq. Ft/ 
Item 

Estimated 
= Annual 

Price 

Shampoo 
Carpeted Floor 
Surfaces 12,000 sq.ft. X per sq. ft — $ 

Vacuum 
Carpeted Floor 
Surfaces 5,000 sq. ft. X per sq. ft — $_ 

Thorough Clean 
Offices, Lunch 
Rooms 

Thorough Clean 
Lavatories, Lounges, 
Locker Rooms 

Thorough Clean 
Escalators 

Wash and Rinse 
Ceiling Surfaces 

Dust Acoustical 
Tile Ceiling 

Wash and Rinse 
Vents 

Wash and Rinse 
Lights/Fixtures 

Thorough Clean 
Elevators 

5.000 sq.ft. X 

5,000 sq. ft. X 

500 sq. ft. X 

5,000 sq. ft. X 

500 sq. ft. X 

50 items 

100 items 

1 elevator cab X 

$ 

per sq. ft — $ 

persq 

per item — 

per item — 

.ft = $ 

persq.ft — $ 

per sq. ft — $ 

per sq. ft — $ 

per item — 

Total Estimated Annual Price $ 

A. Estimated Annual Contract Price Second Year $ 
(Sum of Routine and Periodic Cleaning, Snow Removal/Flood Response, Training and 
Extraordinary Cleaning Services) 
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ATTACHMENT B - PART III 

COST PROPOSAL FORM 

1. Routine and Periodic 

Snow Removal 

Snow Removal/ 
Flood Response 

Trainine 

Extraordinary 
Cleanine Services 

Policing/Cleaner 
Services 

Spray Buff Vmyl/ 
Resilient Tile 

Strip and Refinish/ 
Seal Vmyl/Resilient 
Tile/Terrazzo/ 
Concrete 

Machine Scmb 
Terra/zo/Concrete 

Wash and Rinse 
Wuidows, Glass 
Surfaces 

Mop Various 
Floor Surfaces 

THIRD YEAR 

Cleanine 

Estimated 
Annual 
No. of 
Hours 

600 

120 

Estimated 
Annual 
No. of 

Hours/Sa.Ft/Item 

500 hrs. 

16,000 sq. ft. 

12,000 sq.ft. 

30,000 sq. ft. 

5,000 sq. ft. 

15,000 sq.ft. 

$_ 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Annual Lump Sum Price 

Price 
Per 
Hour 

$ 

$ -

Price 
Per 
Hours/Sq. Ft/ 
Item 

$ 

$ 

$ 

$ 

$ 

$ 

_ Perhr. 

persq.ft 

persq.ft 

persq.ft 

persq.ft 

persq.ft 

Estimated 
Annual 

= Price 

= $ 

= $ 

Estimated 
= Annual 

Price 

= $ 

= $ 

= $ 

= $ 

= $ 

= $ 
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Extraordinary 
Cleanine Services 

Estimated 
Annual 
No. of 

Hours/SQ.Ft/Item X 

Price 
Per 
Hours/Sq. Ft/ 
Item 

Estimated 
= Annual 

Price 

Shampoo 
Carpeted Floor 
Surfaces 

Vacuum " 
Carpeted Floor 
Surfaces 

Thorough Clean 
Offices, Lunch 
Rooms 

Thorough Clean 
Lavatories, Lounges, 
Locker Rooms 

Thorough Clean 
Escalators 

Wash and Rinse 
Ceiling Surfaces 

Dust Acoustical 
Tile Ceilmg 

Wash and Rinse 
Vents 

Wash and Rinse 
Lights/Fixtures 

Thorough Clean 
Elevators 

12,000 sq.ft. X 

5,000 sq. ft. X 

5,000 sq.ft. X 

5,000 sq. ft. X 

500 sq. ft. X 

5,000 sq. ft. X 

500 sq.ft. X 

50 items 

100 items 

X 

$ 

per sq. ft — $ 

per sq. ft — $ 

per sq. ft — $ 

per sq. ft — $ 

persq.ft — $ 

per sq. ft — $ 

persq.ft — $ 

per item — $ 

per item — $ 

1 elevator cab X per item — $ 

Total Estimated Annual Price $ 

A. Estimated Annual Contract Price Third Year $ 
(Sum of Routine and Periodic Cleaning, Snow Removal/Flood Response, Training and 
Extraordinary Cleaning Services) 
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ATTACHMENT B - PART III 

COST PROPOSAL FORM 

A. Estimated Annual Contract Price First Year $_ 

B. Estimated Annual Contract Price Second Year $_ 

C. Estimated Annual Contract Price Third Year $_ 

Total Estimated Contract Price Three (3) Years $. 

44 



EXHIBIT A 

SCOPE OF WORK 

Routine Cleaning 

Station Cleanine 

This numbered clause of these Specifications enumerates those stations at the Site of Work 
which are to be cleaned hereunder on a regular basis and sets forth for each station, the days and 
times at which it is to be cleaned, the fimctions to be performed therein and the number of 
employees to be assigned thereto. Station cleaning shall be performed in full compliance with 
such requirements and in accordance with the provisions of these Specifications. 

Employees assigned to station cleaning shall work exclusively at the station to which they are 
assigned and shall perform the required cleaning services for the fiill shift specified and other 
duties as may be assigned by the Manager. Such employees shall not perform Periodic Work 
during their assigned station shift. 

The Contractor's employee will be entitied to a one-half hour meal break and the Port Authority 
will not reimburse the Contractor for such one-half hour meal break. Additionally, coverage 
during the one-half hour meal break will not be required. 



STATIONS 

Station #A1 11:00 p.m. to 7:30 a.m. - One (I) Worker - (7 days, including Saturday, Sunday 
and holidays) 

Areas: Police Emergency Garage PEG) including Offices, Lavatories, Locker Rooms, 
Corridora, Stahways. Vestibules, Kitchen Areas, Front and Rear Sidewalks, 
Police Emergency Bays 

Duties: Thoroughly clean and policing all ofthe above areas, as necessary, snow removal 

as directed by the Manager. 

PROCEDURES: 

Policing 
PoUcing of lavatories and locker rooms shall consist ofthe following as a minimum: picking up 
and removal of al trash, emptying and relining of aU trash containera as necessary, damp wiping 
and sanitizing wash basins, commodes and adjacent chrome fixtures, refilUng all dispensers as 
necessary and the prompt removal of wet spills. 

Policing ofthe corridora. stairways, lobbies, vestibules, office areas, kitchen areas, general areas 
and storage areas shall consist ofthe following as a minimum: removal of gum and picking up of 
all trash, litter and cigarette butts, etc., fiom fioors and stairs m all assigned areas, damp wiping 
of fingerprints, smears and soil spots from all ledges, handrails, countertops, doora, fi^unes, glass, 
miiTora, walls, and columns, as necessary. Complete moppmg and sanitizing shall be performed 
and as soon as made necessary by sickness, spiUage. leaks, etc. Trash receptacles and ashtrays 
shall be emptied and cleaned as necessary, but at least once per day. 

PoUcing ofthe exterior sidewalks shall consist ofthe following as a nunimum: removal of gum 
and picking up of all sidewalk trash. Utter and cigarette butts, etc., including the area firom curb 
line to three feet of roadway. 

Thorough Cleaning 

The thoroug;h cleaning of lavatories, lounges and locker rooms shall consist ofthe following as a 
minimum: refilling all soap, towel, tissue and sanitary napkin dispensera, emptying all trash 
receptacles, removal and disposal of all trash, damp wiping, sanitizing and relining of trash 
receptacles, the dusting of all partitions and dispensers, the washing and sanitizing of all exterior 
surfaces of showera, commodes, urinals and wash basins, washing down and the washing and 
sanitizing of all shelves, dispensera, table tops, sinks, counter tops, the washing of all wall 
surfaces and ceilings as necessary, the cleaning of aU mirrors, partitions, doora and wamscoting 
and the mopping and rinsing of all fioor areas and spot relamping as necessary. A solution of 
detergent-sanitizer-odor counteractant material shall be used for all cleaning and mopping 
operations. 



Thorough cleaning of offices, general areas, storage areas, kitchen areas and'miscellaneous 
rooms shall consist ofthe following as a minimum: vacuuming office and office areas, emptying 
all wastebaskets and dispose of trash in appropriate area, empty and damp wipe all ashtrays, 
dusting all file cabinets, partitions, office equipment, miscellaneous and office fiimiture, ledges, 
sills, picture fi'ames, tables, wash all desk tops, spot wash all fiimiture and fixtures, glass 
partitions, empty, damp wiping and relining trash baskets, wash down and defi-ost refiigerator, 
cleaning all refrigerator trays, washing all kitchen appliances, and vacuum clean all sofas and 
chaira, wash and sanitize chairs, tabletops, sinks, counter tops and fountains, dust walls, ceiUngs 
and window sills as necessary, spot mop liquid spillage on floors, spray buffing resilient tile 
floor surfaces as necessary, thorough cleaning and sanitizing of aU telephone units, vacuum 
fabric fumiture, sweep floors with treated mop or cloth, spot cleaning and spot relamping as 
necessary. 

Thorough cleaning of vestibules, corridors, lobbies and stairways consists ofthe following as a 
minimum: sweeping with a treated mop or cloth and damp mopping all fioor and stair surfaces, 
spray buffing all vinyl tile floor surfaces as necessary. Dust and damp wipe handrails, damp 
wipe and sanitize telephone units, drinking fountains, spot wash door and wall surfaces, dust 
wall ledges and radiatora and spot clean all smeara and fingerprints fi^m entrance and lobby 
glass, removal of graffiti from all surfaces. 

Station #A2 ll:00p,m. to 7:30 a,m.-One (1) Worker-(7 days, including Saturday, Sunday 
and hoUdays) 

Areas: Marine Air Terminal (MAT), Firat and Second floors, including Offices, 
lavatories. Lobbies, Waiting Areas, Central Areas, Storage Areas, Sidewalk 

Duties: Thoroughly clean and policing all ofthe above areas. Machine scmb/hand scmb 
all lavatory floors and the floora ofthe Rotunda, Lobby and Foyer ofthe MAT 
once per week or as directed by the Manager, snow removal as directed by the 
Manager. 

PROCEDURES: 

Policing 

Policing of lavatories and locker rooms shall consist ofthe following as a minimum: picking up 
and removal of all trash, emptying and relining of all trash containera as necessary, damp wiping 
and sanitizing wash basins, commodes and adjacent chrome fixtures, refilling all dispensera as 
necessary and the prompt removal of wet spills. 

Policing ofthe corridora, stairways, lobbies, vestibules, office areas, kitchen areas, general areas 
and storage areas shall consist ofthe following as a minimum: removal of gum and picking up of 
all trash, litter and cigarette butts, etc,, fiom floora and stairs in all assigned areas, damp wiping 
of fingerprints, smeara and soil spots from all ledges, handrails, countertops, doora, fi^mes, glass, 
miirora, walls, and columns, as necessary. Complete mopping and sanitizing shall be perfonned 
and as soon as made necessary by sickness, spillage, leaks, etc. Trash receptacles and ashtrays 
shall be emptied and cleaned as necessary, bit at least once per day. 



Policing ofthe exterior sidewaUcs shall consist ofthe following as a minimum: removal of gum 
and picking up of aU sidewalk trash, litter and cigarette butts, etc., including'the area from curb 
line to three feet of roadway. 

Thoroueh Cleanine 

The thorough cleaning of lavatories shaU consist ofthe following as a minimum: refilling all 
soap, towel, tissue and sanitary napkin dispensera, emptying all trash receptacles, removal and 
disposal of all trash, damp wiping, sanitizing and relining of trash receptacles, the dusting of all 
partitions and dispensera, the washing and sanitizing of all exterior surfaces of showere, 
commodes, urinals and wash basins, washing down and the washing and sanitizing of all shelves, 
dispensers, table tops, sinks, counter tops, the washing of aU wall surfaces and ceiUngs as 
necessary, the cleaning of all mirrors, partitions, doora and wainscoting and the mopping and 
rinsing of all floor areas and spot relamping as necessary. A solution of detergent-sanitizer-odor 
counteractant material shall be used for all cleaning and mopping operations. 

Thorough cleaning of offices, waitmg areas, general areas and storage areas shall consist ofthe 
following as a minimum: vacuuming ofiice and office areas, emptying all wastebaskets and 
dispose of trash in appropriate area, empty and damp wipe all ashtrays, dusting all file cabinets, 
partitions, office equipment, miscellaneous and office fiimiture, ledges, sills, picture frames, 
tables, wash all desk tops, spot wash all fumiture and fixtures, glass partitions, empty, damp 
wiping and relinmg trash baskets, and vacuum clean all sofas and chairs, wash and sanitize 
chairs, table tops, sinks, counter tops and fountains, dust walls, ceilings and window sills as 
necessary, spot mop liquid spiUage on floora, spray buffing resilient tile floor surfaces as 
necessary, thorough cleaning and sanitizing of all telephone units, vacuum fabric fiimiture, 
sweep floors with treated mop or cloth, spot cleaning and spot relamping as necessary. 

Thorough cleaning of vestibules, corridora, lobbies and stairways consists ofthe following as a 
minimum: sweepmg with a treated mop or cloth and damp mopping all floor and stair surfaces, 
spray bufUng all vinyl tile floor surfaces as necessary. Dust and damp wipe handrails, damp 
wipe and sanitize telephone units, drinking fountains, spot wash door and wall surfaces, dust 
wall ledges and radiatora and spot clean all smeara and fingerprints from entrance and lobby 
glass, removal of graffiti from all surfaces. 

STATIONS 

Station #B1 7:00 a.m. to 3:30 p.m. - Female Worker - (7 days, including Saturday, Sunday and 
hoUdays) 

Areas: Marine Air Terminal (MAT) Ladies Lavatory, Foyer, Lobby and Rotimda 

Duties: Lavatory Attendant/PoUcing of Foyer, Lobby and Rotunda 

Station #B2 7:00 a,m, to 3:30 p.m. - Male Woiker - (7 days, including Saturday, Sunday and 
hoUdays) 



Areas: Marine Air Terminal (MAT) Men's Lavatory, Second Floor Corridor, all Stairs, 
Landings and Corridora, Second Floor Men's and Ladies Lavatories, Third Floor 
Weather Bureau, and Sidewalk 

Duties: Lavatory Attendant Men's Lavatory Fu^t Floor/Policing of Second Floor Men's 
and Ladies Lavatories, Third Floor Weather Bureau, and Sidewalk 

Station #B3 7:00 a.m. to 3:30 p,m. - One Worker (Male) - (7 days, including Saturday, Sunday 
and hoUdays) 

Areas: Police Emergency Garage (PEG) - All Areas including but not limited to Offices, 
Holding Rooms, Locker Rooms, Kitchens, Corridora, Garage and all Stairs and 
Landings 

Duties: PoUcing of Offices, Holding Rooms, Locker Rooms. Kitchens, Corridors, Garage 
and all Stairs and Landings 

Station # B4 7:00am - 3:30pm - One Worker ( Female) - (7 days, includmg Saturday, Sunday 
and holidays) 

Areas: Police Emergency Garage (PEG) - All Areas including but not limited to Offices, 
Holding Rooms, Locker Rooms, Kitchens, Corridora, Garage and all Staira and 
Landings 

Duties: PoUcmg of Offices, Holding Rooms, Locker Rooms, Kitchens, Corridors, Garage 
and all Stairs and Landings 

PROCEDURES: 

Policing of lavatories shall consist ofthe following as a minimum: picking up and removal of all 
trash, emptying and reUning of all trash containera as necessary, damp wiping and sanitizing 
wash basins, commodes, urinals, countertops, minors, doors, ledges, vents, dispensera and 
adjacent chrome fixtures, refilling al dispensers as necessary and the prompt removal of wet 
spills. All areas must be left clean, dry and streak free, 

PoUcing ofthe corridora, stairways, ramps, lobbies, vestibules, office areas, taxi dispatch and 
police booth, storage areas, concouraes, gates, baggage areas, escalatora, and elevatora shall 
consist of the following as aminimum: removal of gum and picking up of al trash, litter and 
cigarette butts, stickers, etc. from floora, and staira in all assigned areas, damp wiping of 
fingerprints, smeara and soil spots fix)m aU ledges, handrails, countertops; doora, frames, glass, 
telephones, minors, cash machines, kiosks, walls and columns, as necessary; removal of graffiti 
and stickers as necessary. Complete moping and sanitizing shall be performed as soon as made 
necessary by sickness, spiUage, leaks, etc. Trash receptacles and ashtrays shall be emptied and 
cleaned as necessary. Drinking fountains shall be cleaned and sanitized as necessary, but at least 
once per day. 



PoUcing ofthe exterior sidewalks shall consist ofthe following as a minimum: removal of gum 
and picking up of all sidewaUc trash, litter and cigarette butts, etc., including the are from curb 
line to three (3) feet of roadway. 

Lavatory attendants shall provide continuous policing of lavatories assigned for their stations. 

STATIONS 

Station #C1 3:00 p.ni. to 11:30 p.m. - Female Worker - (7 days, including Saturday, Sunday 
and holidays) 

Areas: Marine Air Terminal (MAT) Ladies Lavatory, Foyer, Lobby and Rotunda 

Duties: Lavatory Attendant/Policing of Foyer, Lobby and Rotunda 

Station #C2 3:00 p.m. to 11:30 p.m. - Male Worker - (7 days, including Saturday, Sunday and 
holidays) 

Areas: Marine Air Terminal (MAT) Men's Lavatory, Second Floor Corridor, all Stairs, 
Landings and Corridora. Second Floor Men's and Ladies Lavatories, Third Floor 
Weather Bureau, and Sidewalk 

Duties: Lavatory Attendant Men's Lavatory First 
Floor/Policing of Second Floor Men's and Ladies Lavatories, Third Floor Weather 
Bureau, and Sidewalk 

Station #C3 3:00 p.m. to 11:30 p.m. - One Worker - (7 days, includmg Saturday, Sunday and 
hoUdays) 

Areas: PoUce Emergency Garage (PEG) - All Areas mcluding but not Umited to Offices, 
Holding Rooms, Locker Rooms, Kitchens, Corridora, Garage and all Staira and 
Landings 

Duties: PoUcing of Offices, Holdmg Rooms, Locker Rooms, Kitchens, Corridora, Garage 
and all Stafrs and Landings 

Station # C 4 3:(X) p.m. to 11:30 p.m. • Chie Woiker - (7 days, including Saturday, Sunday and 
hoUdays) 

Areas: Police Bmergency Garage (PEG) - All Areas including but not limited to Offices, 
Holding Rooms, Locker Rooms, Kitchens, Corridora, Garage and all Staira and 
Landings 

Duties: Policing of Offices, Holdmg Rooms, Locker Rooms, Kitchens, Corridora, Garage 
and all Staira and Landings 



PROCEDURES: 

Policing of lavatories shaU consist ofthe following as a minimum; picking up and removal of all 
trash, emptying and relining of all trash containera as necessary, damp wiping and sanitizing 
wash basins, commodes, urinals, countertops, mirrors, doors, ledges, vents, dispensers and 
adjacent chrome fixtures, refilling al dispensera as necessary and the prompt removal of wet 
spills. AU areas must be left clean, dry and streak free. 

PoUcing ofthe corridors, stairways, ramps, lobbies, vestibules, office areas, taxi dispatch and 
police booth, storage areas, concourses, gates, baggage areas, escalators, and elevators shall 
consist ofthe following as a minimum: removal of gum and picking up of al trash, litter and 
cigarette butts, stickera, etc. from floors, and staira in all assigned areas, damp wiping of 
fingerprints, smeara and soil spots fiom all ledges, handrails, countertops, doors, frames, glass, 
telephones, mirrore, cash machines, kiosks, walls and columns, as necessary; removal of graffiti 
and stickers as necessary. Complete moping and sanitizing shall be performed as soon as made 
necessary by sickness, spillage, leaks, etc. Trash receptacles and ashtrays shall be emptied and 
cleaned as necessary. Drinking fountams shall be cleaned and sanitized as necessary, but at least 
once per day. 

PoUcing of the exterior sidewalks shall consist of the following as a minimum: removal of gum 
and picking up of all sidewaUc trash. Utter and cigarette butts, etc., including the are from curb 
line to three (3) feet of roadway. 

Lavatory attendants shall provide continuous poUcmg of lavatories assigned for their stations. 



MARINE AIR TERMINAL - (MATi 

PERIODIC CLEANING 

Periodic cleaning shall be performed by the Contractor in the areas and at the fi:equencies set 
forth below; however, such frequencies shall not include prior Work performed by the 
Contractor and determined by the Manager to be unsatisfactory and requested to be repeated. 
With the exception of glass cleaning, which shall be performed between the houra of 7:00 A.M. 
and 7:00 P.M., all periodic cleaning shall be performed between the hours of 11:00 P.M. and 
5:30 A.M., unless otiierwise determined by the Manager and shall include the following: 

1. FLOOR SURFACE CLEANING 

Prior to beguining any ofthe following non-carpeted cleaning procedures, the floora shall be 
swept, using treated mop or cloth, then damp mopped. 

a. STRIPPING AND REFINISHING RESILIENT TILEFLOOR SURFACES 

Stripping and refinishmg resilient tile surfaces shall be performed using an Authority approved 
stripping solution and appropriate floor stripping equipment, thoroughly remove all finishes, 
waxes and sealers from the floor. Floor should be completely fiee of any stripper solution or dirt 
before re-applying any sealer, finish or wax to the floor. When floor is completely clean, apply a 
minimum of two (2) coats offinish to the floor. 

Areas and Approximate Size (Sq. Ft.): 

Second Floor Corridor and all Stair Landmgs (2,500), Rear Corridor Stairway (450), 

Approximate Total: 2,950 Square Feet 
Frequency of Cleaning: 2 x yr. 

b. STRIPPING AND REFINISHING OF MARBLE FLOOR SURFACES 

Areas and Approximate Size fSq. Ft.V 

First floor Rotunda (8,542), Second Floor Rotimda Lobby (294) 

Approxunate Total: 8.836 Square Feet 
Frequency of Cleaning: 2 x yr. 

c. MACHINE SCRUBBING OF CERAMIC TILE / TERRAZZO FLOOR SURFACES 

Areas and Approximate Size fSq. Ft.V 

Men's Lavatory Firat Floor (560), Women's Lavatory Firat Floor (518), Men's Lavatory Second 
Floor (529)Women's Lavatory Second Floor (742), 



Approximate Total: 2,349Square Feet 
Frequency of Cleaning: 4x yr. 

d. SHAMPOOING CARPETED FLOOR SURFACES. 

Areas and Approximate Size (Sq. Ft.V 

Weather Bureau General Area (504), Weatiier Bureau Third Floor Office (80). 

Approximate Total: 584 Square Feet 
Frequency of Cleaning: 2 x yr. 

WALL SURFACE CLEANING 

a. WASHING AND RINSING OF CERAMIC AND PAINTED WALL SURFACES. 

Areas and Approximate Size (Sq. Ft.): 

First Floor Rohmda (328), Men's Lavatory First Floor (560), Women's Lavatory First Floor 
(518), Rotunda Comdor Second Floor (3,952), Second Floor Lobby to Rotunda (430), Men's 
Lavatory Second Floor (529), Women's Lavatory Second Floor (742), Open Stauway to Second 
Floor (834), Weatiier Bureau Office Area (250), Rear Corridor (1,020), Rear Stairway Firat Floor 
(920). 

Approximate Total: 10,083 Square Feet 
Frequency of Cleaning: 2 x yr. 

Areas and Approximate Size (Sq. Ft.V 

Enclosed Stairway to Weatiier Bureau- Three Floora (2,101). 

Approximate Total: 2,101 Square Feet. 
Frequency of Cleaning: 1 x yr. 

DUSTING AND POLISHING OF PANELED WALL SURFACES. 

Areas and Approximate Size (So. Ft.): 

First Floor Entrance Foyer (500), Weather Bureau Storage Area (260), Weather Bureau General 
Area (220). 

Approximate Total: 980 Square Feet 
Frequency of Cleaning: 2 x yr. 



3. GLASS CLEANING 

a. WASHING AND RINSING OF GLASS, FRAMES AND ADJACENT METAL 
SURFACES 

• Areas and Approximate Size (Sq. Ft.): 

Second Floor Stairway to Weather Bureau Office (167), First Floor Interior and Exterior 
Men's Lavatory (10), Firat Floor Interior and Exterior Women's Lavatory (10), Third 
Floor Interior and Exterior Weather Bureau Office (40), Second Floor Exterior Glass 
above Canopy (167). 

Approximate Total: 394 Square Feet 
Frequency of Cleaning: 2 x yr. 

Areas and Approximate Size (Sq. Ft.): 

First Floor Rotunda Wall Exterior Side (192), Fu^t floor entrance doors & transoms 
Interior & exterior sides (192). 

Approximate Total: 384 Square Feet 
Frequency of Cleaning: 12 x yr, 

4. LIGHT FIXTURE CLEANING 

a. WASHING, REVSING OF FLUORESCENT/INCANDESCENT/SPOTLIGHTS 
LIGHTING FIXTURES 

Note: Items listed below are fluorescent Ughting fixtures unless otherwise indicated. 

Entrance Foyer and Lobby First Floor (20 Spot Lights), Firat Floor Rotunda (8), Open StaiiJ^ 
to Second Floor (3), First Floor Rotunda (1) Incandescent), Men's Lavatory First Floor (4 afj 
Incandescent), Women's Lavatory First Floor (16 Incandescent), Corridor Second Floor (6),i 
Rear Stairway (5), Enclosed Stauway to Weather Bureau (20), Weather Bureau All Areas (T 
Incandescent), Boiler Room (8 Incandescent), Catwalk (2 Incandescent). 

Estimated Total Number of Items: 

56 Fluorescent 
20 SpotUghts 
31 Incandescent 

Frequency of Cleaning: 2 x yr. 

CEILING CLEANING 

a. DUSTING AND VACUUMING OF ACOUSTIC TILE CEILING SURFACES 
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Areas and Approximate Size (Sq. Ft.1: 

Men's Lavatory First Floor (140), Women's Lavatory First Floor (140), Men's Lavatory 
Second Floor (120), Women's Lavatory Second Floor (120), Third Floor Weather Bureau 
General Office Area (504). 

Approximate Total: 1,024 Square Feet 
Frequency of Cleaning: 2 x yr. 

WASHING AND RINSING OF PAINTED CEILING SURFACES 

Areas and Approximate Size (Sq. Ft.): 

Entrance Foyer (150), Open Stairway to Second Floor (210, Second Floor Rotunda 
. Lobby (294), Second Floor Corridor (1,400), Rear Conidor Fust Floor (270), Rear 
Stauway (270), Enclosed Thfrd Floor Stafrway to Weatiier Bureau (498). 

Approximate Total: 3,092 Square Feet 
Frequency of Cleaning: 2 x yr. 
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HANGER 7 CENTER AND SOUTH 

A ROUTINE CLEANING 

1. POLICING: Continuous daily policmg during the houra of 7:00 A.M, tiu-ough 11:00 
P.M., seven (7) days per week, including holidays, of the areas listed below ensuring a 
continually clean condition. 

Areas and Approximate Size (Sq. Ft.): 

Fust Floor Corridor and Lobby (1,400), First Floor Entrance and Vestibule (155), 
Elevator(15), Stairway off Lobby (120), Stairway in Rear(192), Second Floor Corridor 
and Elevator Lobby (1,500), Men's Lavatory (510), Men's Lavatory Third Floor (132), 
Women's Lavatory Third Floor (88), Women's Lavatory Lounge Third Floor (88), Third 
Floor Lobby (564), Third Floor Vestibule and Coat Room (180), Reception Area Third 
Floor (304), General Manager's Conference Room (1116), Corridor Between Vestibule 
and Conference Room (24), Corridor Area Lounge and Reception (198), Administration 
General Office Area (2,492), Third Floor Fax/Mail Room (218) Kitchen and Lounge 
(340), Assistant Manager's Office (240), Manager's Office Third Floor (545), Manager's 
Private Lavatory Third Floor (49), A.F.D. (Airport Facilities Division) Entire Office Area 
Third Floor (2.976). Men's Lavatory Fu^t Floor (160), Envfronmental Office (756). 
Chief Engineer's Office First Floor (352) Arei West Of Chief Engineer's Office First 
Floor (512), Engineer's Office First Floor (196, Hall South of Reception Area First Floor 
(112), Inspector's Area First Floor (624), Resident Engineer's Reception Area First Floor 
(144), Assistant Resident Engineer's Office # 1 Fu^t Floor (270), Resident Engineer's 
Lunch Room Firat Floor (384), Resident Engineer's Lavatory Firat Floor (186), Assistant 
Resident Engineer's Office #2 First Floor (140), Hall North and Reception Area First 
Floor(40), Stockroom Office(200), Men's Locker Room (1,630), Men's Supervisor's 
Locker Room (171), Men's Supervisor's Locker Room (240), Women's Locker 
Room(172), Women's Supervisor's Locker Room (82), Women's Supervisor's Locker 
Room (139), Lunch Room (1,065), Snow Desk (319), General Office (2,400), 
Conference Room (180). General Maintenance Supervisor's Office (210), Chief 
Maintenance Supeivisor's Office (224). Foyer (36), Lunch Room (1,020), Men's Locker 
Room and Lavatory (1,042), Women's Lavatory (250), Men's Second Floor Lavatory 
(203), Women's Second Floor Lavatory (150),. PA Stockroom (192), PA Snow Desk 
(374), PA Snow Desk Reserve Room (261), Small Confirence Room Third Floor(354) 

Approximate Total: 28,27,336 Square Feet 

PROCEDURES: 

a. PoUcing of lavatories and locker rooms shaU consist ofthe following as a 
minimum: picking up and removal of all trash. Emptying and relining of all trash 
containers as necessary, damp wiping and sanitizing wash basins, commodes and 
adjacent chrome Fixtures, refilling all dispensera as necessary and the prompt 
Removal of wet spills. 
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b. PoUcing ofthe corridors, stairways, lobbies, vestibules, office Areas, storage 
areas, kitchen rooms shall consist ofthe Following: removal of gum and picking 
up of aU trash, litter and Cigarette butts, stickers, etc, from the floors and stairs in 
aU assigned areas, damp wiping of fingerprints, smeara and soil spots From all 
ledges, handrails, countertops, doors fi^mes, glass Mirrors, walls, and columns as 
necessary. Complete mopping and Sanitizing shall be performed and as soon as 
made necessary by Sickness, spillage, leaks, etc. Trash Receptacles and ashtrays 
shall be emptied and cleaned as necessary. Drinking fountains. Sinks, kitchen 
appliances be cleaned and sanitized as necessary, but at least once per day. 

c. Policing ofthe exterior sidewaDcs shall consist ofthe following: Removal of gum 
and picking up all sidewalk trash, litter and Cigarette butts, etc including the area 
from curb Ime to three feet of roadway. 

2. THROUGH CLEANING OF OFFICES, LAVATORIES, LOCKER ROOMS, 
CORRIDORS, STAIRWAYS, VESTIBULES, LOBBIES, RECEPTION AREAS, 
MISCELLANEOUS ROOMS, LUNCH ROOMS 

Thorough Cleaning of Offices, Conference Rooms, Storage Rooms, Lavatories, Lockers 
Rooms, Coiridors, Stairways, Vestibules, Lobbies, Miscellaneous Rooms, Reception 
Area, and Lunch Rooms on a daily basis, seven (7) days per week, including holidays, 
between the hours of 1:00 P.M. and 7:30 AM., ensuring a clean condition. 

Areas and Approximate Size (Sq. Ft.1: 
Firat Floor Corridor and Lobby (1,400), First Floor Entrance and Vestibule (155). 
Elevator (15), Stairway off Lobby (120), Stauway in Rear (192), Second Floor Corridor 
and Elevator Lobby (1,500), Men's Lavatory (510), Men's Lavatory Third Floor (132), 
Women's Lavatory Thud Floor (88), Women's Lavatory Lounge Third Floor (88), Third 
Floor Lobby (564), Third Floor Vestibule and Coat Room (180). Reception Area Third 
Floor (304), General Manager's Conference Room (1116), Comdor between Vestibule 
and Conference Room (24), Corridor Area Lounge and Reception (198), Administration 
General Office Area (2,492), Thkd Floor Fax/Mail Room (218), Kitchen and Loimge 
(340). Assistant Manager's Office (240), Manager's Office Third Floor (545), Manager's 
Private Lavatory Third Floor (49), Computer Room (200),, AFD (Aiiport Facilities 
Division) Entire Office Area Third Floor (2,976), Men's Lavatory Ffrst Floor (160), 
Envuonmental Office (756). Chief Engineer's Office Firat Floor (352), Area West of 
Chief Engmeer's Office Firat Floor (512). Engmeer's Office Ffrst Floor (196), HaU South 
of Reception Area Firat Floor (112), Inspectora Area First Floor (624), Resident 
Engineer's Reception Area First Floor (144), Assistant Resident Engineer's Office #1 
First Floor (270), Resident Engineer's Lunch Room Firat Floor (384), Resident 
Engineer's Lavatory First Floor (186), Assistant Resident Engineer's Office #2 First 
Floor (140), Hall North and Reception Area Firat Floor (40), Stockroom Office (200), 
Supervisor's LockerRoom (171), Men's Supervisor's Locker Room (240), Women's 
Locker Room (172), Women's Supervisor's Locker Room (82), Women's Supervisor's 
Locker Room (139), Lunch Room (1,065), Snow Desk (319), General Office (2,400), 
Conference Room (180), General Maintenance Supervisor's Office (210), Chief 
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Maintenance Supervisor's Office (224), Foyer (36), Lunch Room (1,020), Men's Locker 
Room and Lavatory (1,042), Women's Lavatory (250), Men's Second Floor Lavatory 
(203), Women's Second Floor Lavatory (150). Small Conference Room Third Floor 
(354). 

Approximate Total: 26,000 Square Feet 

PROCEDURES 

a. OFFICES, RECEPTION AREAS, LUNCH ROOMS AND MISCELLANEOUS 
ROOMS 

Thorough cleaning of offices, reception areaŝ  lunch rooms and Miscellaneous rooms 
shall consist ofthe following as a minimum: Vacuuming office and office areas, 
emptying all wastebaskets and Dispose of trash in appropriate area, empty and damp 
wipe all Ashtrays, dusting all file cabinets, partitions, office equipment, Miscellaneous ': 
and office fiimiture, ledges, sills, picture frames. Tables, wash all desk tops, spot wash all 
fiimiture and fixtures. Glass partitions, empty, damp wiping and reUning trash baskets. 
Wash down and defiost refiigerator, cleaning all refrigerator Trays, washing all kitchen ' 
appUances, and vacuum clean all sofas And chaira, wash and sanitize chairs, table tops, 
sinks, counter tops and fountains, dust walls, ceilings and window sills as Necessary, spot ' \ 
mop liquid spillage on floora, spray buffing Resilient tile floor surfaces as necessary, 
thorough cleaning and Sanitizing of aU telephone units, vacuum fabric fumiture. sweep 
floors with treated mop or cloth, spot cleaning and spot relamping as necessary. 

V, 

b. LAVATORIES, LOUNGES AND LOCKER ROOMS 

The thorough cleaning of lavatories, lounges and locker rooms shall consist ofthe 
following as a minimum: refilling all so^ . towel, tissue and sanitary napkin dispensera, 
emptying all receptacles, removal and disposal of all trash, damp wiping, sanitizing and 
reUning of trash receptacles, the dusting of all partitions and dispensera, the washing and 
sanitizing of all exterior surfaces of showers, commodes, urinals and wash basins, ^ 
washing down and sanitizing of all shelves, dispensera, table tops, sinks, counter tops, the .. < 
washing of all waU surfaces and ceilings as necessary, the cleaning of all mirrors, 
partitions, doora and wainscoting and the mopping and rising of all floor areas and spot 
relamping as necessary. A solution of detergent-sanitizer-odor counteractant material 
shaU be used for all cleaning and mopping operations. 

c. VESTIBULES, LOBBIES, RECEPTION AREAS, CORRIDORS AND STAIRWAYS 

Thorough cleaning of vestibules, corridora, lobbies, reception Areas, coiridors and 
stairways consist ofthe following as a Minimum: sweeping with a treated mop or cloth 
and damp mopping all Floor and stairway surfaces, spray buffing all vinyl tile floor 
Surfaces as necessary. Dust and damp-wipe handrails, damp wipe And sanitize telephone 
units, drinking fountains, spot wash door and wall surfaces, dust wall ledges and radiators 
and spot clean All smeara and fingerprints fixim entrance and lobby glass, removal of 
graffiti fix)m all surfaces. 

14 



d. ELEVATORS 

Thorough cleaning of elevators shall include but not be limited to cleaning of all interior 
and exterior surfaces (i.e., metal, glass, Formica), washing and seaUng all floor surfaces, 
wire brushing all elevator saddles. 

PERIODIC CLEANING 

Periodic cleaning shall be performed by the contractor in the areas and at the frequencies set 
forth below, however such frequencies shall not include prior work performed by the Conti^ctor 
and determined by the manager to be unsatisfactory and Requested to be repeated. With the 
exception of glass cleaning which shaU be performed between the hours of 7:00 A.M. and 7:00 
P.M., all periodic cleaning shaU be performed between the houra 5:00p.m. and 7:00 a.m., unless 
otherwise determined by the Manager and shall include the following: 

1. FLOOR SURFACE CLEANING 

a. STRIPPING AND REFINISHING OF RESILIENT TILE FLOOR SURFACES 

Stripping and Refinishing resilient tile surfaces should be performed usmg and Authority 
approved stripping solution and appropriate floor stripping equipment, thoroughly 
remove all finishes, waxes and sealer from the floor. Floor should be completely free of 
any stripper solution or dirt before re-applying any sealer, finish or wax to the floor. 
When floor is completely clean, apply a minimum of two (2) coats offinish to the floor. 

Areas and Approximate Size (Sq. Ft.): 

Firat Floor Corridor and Lobby (1400), Fust Floor Entrance and Vestibule (155). Stock 
room Office (200) Men's Locker Room (1630) Men's Supervisor's Locker Room (171), 
-Women's LockerRoom (172), Women Supervisor's LockerRoom (82), Lunch Room 
(1065), Snow Desk (319), Lunch Room (1020), Men's Locker Room and Lavatory 
(1042), Women's Lavatory (250), Resident Engineer's Reception Area Firat Floor (144) 

Approximate Total: 7,650.00 Square Feet 
Frequency of Cleaning 4 x Yr. 

Areas and Approximate Size (So. Ft.V 

Second Floor Corridor and Elevator Lobby (1500) Women's Lavatory Lounge Third 
Floor (88), West Of Chief s Engineer's First Floor Office (512). Hall Soutii of Reception 
Area Firat Floor (112), Inspector's Area First Floor (624), Resident Engineer's Lunch 
Room Firat Floor (384) 

Approximate Total: 3220 Square Feet 
Frequency of Cleaning: 2x Yr. 

15 



b. SHAMPOOING OF CARPETED FLOOR SURFACES 

Third Floor Lobby (564), Third Floor Vestibule and Coat Room (180), Reception Area 
Third Floor (304), Cjeneral Manager's Conference Room (1,116). Corridor between . 
Vestibule and conference Room (24), Corridor Area Lounge and Reception (198), 
Administration General Office Area (2,492), Assistant manager's Office (240), 
Manager's Office Third floor (545),),, A.F.D. (Airport Facilities Division) Entire Office 
Area Third Floor (2,976), AFD Kitchen and Lounge (150), Chief Engineer's office First 
Floor (352), Engineer' Office First Floor (196),Third Floor Fax/Mail Room (218),. 
Assistant Resident Engineer's Office # 2 First Floor (140), Hall North of Reception Area 
Firat Area (40), Elevator (15), Environmental office (756), General Office (2,400), 
General Maintenance Supervisor's Office (210). Chief Maintenance Supervisor's Office 
(224), Third Floor Conference Room Off Elevator Lobby (354) 

Approximate Total: 13.694 Square Feet 
Frequency of Cleaning: 2 x Yr. 

c. SCRUBBING AND RINSING CONCRETE STAIRWAYS 

Areas and Approximate Size (So. Ft.): 

Stairway off Lobby (120), Stairway in Rear (192). 

Approximate Total: 312 Square Feet 
Frequency of Cleaning 2 x Yr. 

d. MACHINE SCRUBBING OF CERAMIC TILE/QUARRY TILE FLOOR 
SURFACES 

Areas and Approximate Size (So. Ft.): 

Men's lavatory (510), Men's Lavatory Thfrd Floor (132), Women's Lavatory Third Floor 
(88), Kitchen and Lounge (340), Manager's Private Lavatory Third Floor (49), Men's 
Supervisor's LockerRoom (240), Women's Supervisor's LockerRoom (139), Men's 
Lavatory Second Floor (203), Women's Lavatory Second Floor (150), Foyer (36). Men's 
Lavatory Firat Floor (160), Resident Engineer's Lavatory Firat Floor (186), Maintenance 
Conference Room (180) 

Approximate Total: 2,413 Square Feet 
Frequency of Cleaning: 4 x Yr. ' 

2. WALL SURFACE CLEANING 

a. WASHING AND RINSING OF PAINTED/CERAMIC TILE/PAP4EL WALL 
SURFACES 

Areas and Approximate Size (Sq. Ft.): 
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Women's Lavatory (360), Men's Locker Room and Lavatory (1,080), Men's Locker 
Room and Lavatory (552), Lunch Room (225), Aiiport FaciUties General Office (1,500), 
Manager's Office airport Facilities Division (400),, Ffrst Floor Secretary's Office (175), 
Men's Lavatory Third Floor (951), Women's Lavatory Lounge Thu-d Floor (320), 
Second Floor Corridor (1.400), Second Floor Corridor (1,925), Men's Lavatory Second 
Floor (493), Men's Lavatory Second Floor (560), First Floor Vestibule and Lobby (368), 
Corridor Firet Floor (340). Conidor and Elevator Firat Floor (1,328), Stairs off Lobby 
(1,300), Stairs in Rear of Building (1,728), Supervisore Office (808), Men's Locker 
Room (1,690), foyer (96), Manager's Private Lavatory (225), Kitchen and Lounge (225), 
Third Floor Lobby (712), Vestibule and Coat Room (2,041), Lounge and Reception 
Corridor Thhd Floor (176), General Manager's Conference Room (912), Corridor 
Between Conference Room and Vestibule (160), Corridor between Lounge and 
Reception (336), General Office Area Third Floor (2,296), Assistant Manager's Office 
(496), Manager's Office (600), Airport FaciUties Conference Room (300), Supervisor 
Airport Maintenance Service Third Floor (400), Nortii Lavatory First Floor (520), Chief 
Engineer's Office Firat Floor (442), Area West of Chief Engineer's Office First Floor 
(768), Engineer's Office First Floor (338). Hall Soutii of Reception Area First 
Floor(205). Inspector's Area First Floor (688), Resident Engineer's Reception Area First' 
Floor (376). Assistant Resident Engineer's Office #2 Firet Floor (314), Hall Nortii of 
Reception Area First Floor (192), Assistant Resident Engineer's Office #1 First Floor 
(432), Resident Engineer's Lunch Room Firet Floor (304), Resident Engineer's Lavatory 
Firet Floor (452), Women's Locker Room (384), Lunch Room (1,066), Supervisor's 
Offices (1,359), General Office (1,900), General Maintenance Supervisor's Office (423), 
Chief Maintenance Supervisor's Office (432), Women's Lavatory (240), Stockroom 
(143) Third Floor SmaU Conference Off Elevator Lobby (354). 

Approximate Total: 38,017 Square Feet 
Frequency of Cleaning: 2 x yr. 

DUSTING AND POLISHING OF WOOD PANEL WALL SURFACES 

Areas and Approximate Size (So, Ft..): 

Lunch Room (938) General Managere Conference Room (Wood Cabinetry)(252), General 
Managere Conference Room (Wooden Wall Panels) (432). 

Approximate Total: 1,622 Square Feet. 
Frequency of Cleaning: 2 X yr. 

3. GLASS CLEANING 

a. WASHING AND RINSING OF GLASS, FRAMES AND ADJACENT METAL 
SURFACES 

Areas and Approximate Size (Sq, Ft,): 
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General Office Area and Conference Room (630), General Maintenance Supervisor's 
Office (36), Chief Maintenance Supervisor's Office (54), Lunch Room (63), Firet Floor 
Exterior (842), Third Floor Business Administration All Doore, etc.. Interior (426), Third 
Floor Interior (1J24), Third Floor Lobby Doore, Glass WaUs (360), Second Floor 
Lavatory and Hall (103). Fu^t Floor Interior (842). 

Approxunate Total: 4,480 Square Feet 
Frequency of Cleaning: 3x yr. 

b. WASHING AND RINSING OF GLASS, FRAMES AND ADJACENT METAL 
SURFACES AT A HEIGHT ABOVE TEN FEET UTILIZING SPECIAL 
EQUIPMENT COMPLIANCE WITH FEDERAL OSHA REGULATIONS. 

Areas and Approximate Size (So. Ft.): 

Second Floor Exterior (1,124), Third Floor Exterior (1,124). 

Approximate Total: 2,248 Square Feet 
Frequency of Cleaning: 3 x yr. 

4. WASHING, RINSING OF FLOURSECENT / FLOOD LIGHTS / KRYPTON 
LIGHT FIXTURES 

NOTE: Items listed below are fluorescent lighting fixtures unless otherwise indicated. 

Areas and Estimated Number of Items; 

Manager's Private Lavatory (4). Kitchen and Lounge (9), Third Floor Lobby (6), First 
Floor Environmental Office (2), Firet Floor Envuronmental Locker Room(3), Vestibule 
and Coat Room (4), Lounge and Reception Corridor Thud Floor (16), General Manager's 
Conference Room ( (8) and (33) Recessed Lights), General Manager's Conference Room 
(6 Krypton), Third Floor Corridor and Reception Area (9), Administration General Office 
Area (4), Assistant Manager's Office (9), Administration General Office Area (4), 
Assistant Manager's Office (9), Manager's Office Third Floor (1), Third Floor Lobby (5), 
Men's Lavatory Thud Floor (9), Fhst Floor Conference Room (6), Women's Lavatory 
and Lounge Third Floor (17), Second Floor Corridor (5), Men's Lavatory Second Floor 
(17), Fu:st Floor Corridor and Lobby (5), Stairways (33), Project Manager's Office Third 
Floor (52), Airport FaciUties D/C Complex (2). Airport FaciUties D/C Complex (2 Flood 
Lights), Corridor Between Conference Room and Vestibule (5), Small Conference 
Rm.(6), North Lavatory First Floor (6). Chief Engmeer's Office Firet Floor (9), Area 
West of Chief Engineer's Office Firet Floor (2), Engineer's Office Ffrst Floor (1), Hall 
South of Reception Area Firet Floor (8), Inspector's Area First Floor (2), Resident 
Engineer's Reception Area Firet Floor (2), Assistant Resident Engineer's Office #1 First 
Floor (1). HaU Nortii of Reception Area Ffrst Floor (4). Assistant Resident Engineer's 
Office First Floor (6). Resident Engineer's Lunch Room First Floor (2), Resident 
Engineer's Lavatory First Roor (64), Stockroom Office (43), Supervisor's Office (32), 
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Men's Locker Room (5). Women's Locker Room (8), Lunch Room (18), Carpenter's 
Shop (10), (Storage Area.7S Old Tire Shop (4)), Paving Shop (3), Stmctural Shop (12), 
Snow Desk (25), Storage Areas (6), Front Entrance and Staire (58), General Office (12), 
Conference Room (12), General Management Supervisor's Office (12). Chief 
Maintenance Supervisor's Office (2), Foyer (32), Lunch Room (56), Men's Locker and 
Lavatory (32), Elevator (2). 

Estimated Total Number of Items: 

6 Krypton, 35 Flood Lights, 729 Fluorescent 

Frequency of Cleaning: 2 x yr. 

5. CEILING CLEANING 

a. WASHING AND RINSING OF PAINTED CLEANING SURFACES. 

Areas and Approximate Size (Sq. Ft.) 

Manager's Private Lavatory (79), Women's Lavatory Lounge Third Floor (88), Second 
Floor Corridor (1,500), Men's Lavatory Second Floor (510), Firet Floor Conidor and 
Lobby (1,000), Stairway off Lobby (120), Stairway in Rear of Building (192), Men's 
Lavatory Firet Floor (150), Resident Engmeer's Lunch Room Firet Floor (186), Resident 
Engmeer's Lavatory Furst Floor (186), Men's Lavatory Second Floor (214), Women's 
Lavatory Second Floor (160) General Managere Conference Room (616) 

Approximate Total: 5001 Square Feet 
Frequency of Cleaning: 2 x yr. 

b. DUSTING AND VACUMING OF ACOUSTIC TILE / MINERAL BOARD 
CLEANING SURFACES 

Manager's Office Third Floor (545). Meeting Area Thud Floor (391), Kitchen and 
Lounge (340), Third Floor Lobby (564), Vestibule and Coat Room (180), General 
Manager's Conference Room (500), Lounge and Reception Conidor Third Floor (198), 
Business Administration General Office (2,492), Assistant Manager's Office (240), 
Men's Lavatory Third Floor (132), Women's Lavatory Third Floor (88). Airport 
FaciUties General Office (2,976), First Floor Environmental Office (756), Chief 
Engmeer's Office Fu^ Floor (352), Area West of Chief Engineer's Office Ffrst Floor 
(512), Engineer's Office First Floor (196), Hall Soutii of Reception Area First Floor 
(112), Inspector's Area First Floor (624), Resident Engineer's Reception Area Firat Floor 
(144), Assistant Resident Engineer's Office #2 Fust Floor (140), HaU North of Reception 
Area Fust Floor (40), Assistant Resident Engineer's Office #1 First Floor (270), 
Stockroom Office (200), Men's Locker Room (1,491), Women's Locker Room (172), 
Lunch Room (1,065), Cjeneral Office (2,400), Conference Room (180), General 
Maintenance Supervisor's Office (210), Chief Maintenance Supervisor's Office (224), 
Foyer (36), Lunch Room (810), Men's Locker Room and Lavatory (1,541), Women's 
Lavatory (180) SmaU Conference Room Third Floor(354) 
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Approximate Total: 20,655 Square Feet 
Frequency of Cleaning 2x yr. 

6. MISCELLANEOUS CLEANING 

a. WASHING AND RINSING OF VENTS. 

Areas and Approximate Size (EstimatedNumber of Items): 

Kitchen in Lounge Area Third Floor (2). Third Floor Lobby (2), General Office Area 
Third Floor (24), Resident Engineer's Lavatory Firet Floor (3), North Lavatory Firet 
Floor (3), Third Floor Reception Area (2), General Manager's Conference Room Third 
Floor (6), Administration General Office Area Third Floor (17), Assistant Manager's 
Office Third Floor (2), Manager's Office Third Floor (4), Chief Engmeer's Office Fust 
Floor (1), Area West of Cliief Engineer's Office Fust Floor (1), Engineer's Office Firet 
Floor (1), Resident Engineer's Inspection Area Firet Floor (1), Lunch Room Firet Floor 
(1), Small Conference Room (4), Lunch Room Third Floor (2) AFD General Office Area 
(15) 

Total Estimated Number of Items: 98 
Frequency of Cleaning: 2 x yr. 

b. WASHING AND RINSING OF FORMICA PARTTTION 
Area and Approximate Size (Sq. Ft): 

General Manager's Conference Room (240) 

Approximate Total: 240 Square Feet 
Frequency of Cleaning: 2 x yr. 

c. WASHING AND RINSING OF RADIATORS 

Area and Approximate Size (Linear Feet): 

Clhief Engineer's Office (22), Engineering Office Firet Floor (14), Resident Engineer's 
Reception area Firet Floor (8), Assistant Resident Engineer's Office #2 Fust Floor (8), 
Assistant Resident Engineer's Office #1 Firet Floor (15) 

Approximate Total: 67 Linear Feet 
Frequency of Cleaning: 2 x yr. 

Area and Approximate Size (So. Ft. 

Administration General Manager's Office Third Floor (56) 
Approximate Total: 56 Square Feet 
Frequency of Cleaning: 2 x yr. 
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d. WASHING AND RINSING OF BLINDS 

Area and Approximate Size (Sq. Ft.) 

A.F.D. (Aiiport FaciUties Division) General Office Third Floor (91), Administration 
General Office Thud Floor (56). Assistant Manager's Office Third Floor (10), A.F.D. 
Manager's Office Third Floor (52), Manager's Office Third Floor (28), Airport 
Maintenance Office Supervisor's Office Third Floor (78) 

Approximate Total: 315 Square Feet 
Frequency of Cleaiung: 2 x yr. 
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HANGER 11 ROUTINE CLEANING 

1. POLICING: Continuousdailypolicingduringtiiehoureof7:00 AM. through 11:00 
P.M., five (5) days per week, including holidays, ofthe areas Usted below ensuring a 
continually clean condition. 

Area and Approximate Size (Sq. Ft.V. 

Locker Room Firet Floor (256), Lunch Room Firet Floor (256), Corridor First Floor 
(984), General Maintenance Supervisor's Office (288), Foreman's Kitchen Firet Floor 
(76), Men's Lavatory Firet Floor (210), Women's Lavatory Firet Floor (115), Second 
Floor Corridor (1,470). L Shaped Men's Locker Room 216-224 (1,841), Room 214 . 
(100), Room 205 (396), Firet Floor Office (272), Conference Room Second Floor (599), 
Storage Room Second Roor (24), Unit-Supervisor's Office Second Floor (192), Group 
Supervisor's Office Second Floor (192), Room 228 (112), 
Approximate Total: 7,383 Square Feet 

PROCEDURES: 

a. Policing of lavatories and locker rooms shall consist ofthe following as a minimum: 
picking up and removal of all trash, emptymg and relining of all trash containera as 
necessary, damp wiping and sanitizing wash basins, commodes and adjacent chrome 
fixtures, refilling all dispensere as necessary and the prompt removal of wet spills 

b. PoUcing ofthe corridors, stauways, lobbies, vestibules, office area, storage areas, shall 
consist ofthe following, removal of gum and picking up of all trash, litter and cigarette 
butts, stickere, etc. fiom floore and staire in assigned areas. Damp wiping of fingerprints, 
smeare and soil spots fixim all ledges, handrails, countertops, doore, fi'ames glass, mirrors, 
walls and columns as necessary. Complete mopping and sanitizing shall be performed 
and as soon as made necessary by sickness, spillage, leaks, etc. Trash receptacles and 
ashtrays shall be emptied and cleaned as necessary. Drinking fountains shall be cleaned 
and sanitized as necessary, but at least once per day 

2. THROUGH CLEANING OF OFFICES, LAVATORIES, LOCKER ROOMS, 
CORRIDORS, MISCELLANEOUS ROOMS, LUNCH ROOMS. 

Through cleaning of offices, lavatories, locker rooms, coiridore, miscellaneous rooms, 
lunch rooms on a daily basis, seven (7) days per week, including holidays between the 
houre of 5:00 P,M. and 7:30 A,M., ensuring a clean condition 

Area and Approximate Size (Sq, Ft.): 

Locker Room First Floor (256), Lunch Room Firet Floor (256), Corridor First Floor 
(984), General Maintenance Supervisor's Office (288), Foreman's Kitchen Firat Floor 
(76), Men's Lavatory Firet Floor (210). Women's Lavatory Fust Floor (115), Second 
Floor Corridor (1.470). L Shaped Men's Locker Room 216-224 (1,841). Room 214 
(100). Room 205 (396), Fist Floor Office (272), Conference Room Second Floor (599), 
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Storage Room Second Floor (24), Unit-Supervisor's Office Second Floor (192), Group 
Supervisor's Office Second Floor (192). Room 228 (112), 
Approximate Total: 7,383 Square Feet 

PROCEDURES: 

a. OFFICES, RECEPTION AREAS, LUNCH ROOMS AND MISCELLANEOUS ROOMS 

Through cleaning of offices, reception areas, lunch rooms and miscellaneous rooms shall 
consist ofthe foUowing as a minimum: vacuuming office and office areas, emptying all 
wastebaskets and dispose of trash in appropriate area, empty and damp wipe all ashtrays, 
dusting all file cabinets, partitions, office equipment, miscellaneous and office fumiture, 
ledges, siUs, pictiue fi^mes. tables, wash all desk tops, spot wash all fiuniture and 
fixtures, glass partitions, empty, damp wiping and relining trash baskets, wash down and 
defrost refrigerator, cleaning all refiigerator trays, washing all kitchen appliances, and 
vacuum clean all sofas and chaire. wash and sanitize chaire. table tops, sinks, counter tops 
and fountains, dust walls, ceiUngs and window sills as necessary, spot mop liquid spillage 
on floore, spray buffing resilient tile floor surfaces as necessary, through cleaning and 
sanitizing of all telephone units, vacuum fabric fiimiture, sweep floors with treated mop 
or cloth, spot cleaning and spot relamping as necessary 

b. LAVATORIES, LOUNGES AND LOCKER ROOMS 

The through cleaning of lavatories, lounges and locker rooms shall consist ofthe 
following as a. minimum: refilling all soap, towel, tissue and sanitary napkin dispensere, 
emptying all trash receptacles removal and disposal of all trash, damp wiping, sanitizing 
and relining of all trash receptacles, the dusting of all partitions and dispensere, the 
washing and sanitizing of all exterior surfaces of showere, commodes, urinals and wash 
basins washing down, and the washing and sanitizing of all shelves, dispensere, table 
tops, sinks, counter tops, the washmg of all mirrors, partitions, doore and wainscoting and 
the moppmg and rinsing of all fioor areas and sport relamping as necessary. A solution 
of detergent-sanitizer-odor counteractant material shall be used for all cleaning and 
mopping operations 

c. VESTIBULES, LOBBIES, RECEPTION AREAS, COORIDORS AND 
STAIRWAYS 

Through cleanmg of vestibules, corridora, lobbies, reception areas, corridors and 
stairways consists ofthe following as a minimum; sweeping with a treated mop or cloth 
and damp mopping all floor and stair surfaces, spray buffing all vinyl tile floor surfaces 
as necessary. Dust and damp wipe handrails, damp wipe and sanitize telephone units, 
drinking fountains, spot wash door and wall surfaces, dust wall ledges and radiatora and 
spot clean all smeare and fingerprints fi'om entrance and lobby glass, removal o f graffiti 
from all surfaces 
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B. PERIODIC CLEANING 

Periodic cleaning shall be performed by the Contractor in the areas and at the fi^equencies 
set forth below; however such frequencies shall not include prior Work performed by the 
Contractor and determined by the Manager to be unsatisfactory and requested to be 
repeated. With the exception of glass cleaning which shall be perfonned between the 
houre of 7:00 A.M. and 7:00 P.M., aU periodic cleaning shall be performed between the 
houre of 3:00 P.M. and 7:00 A.M., unless determined by the Manager and shall include 
the following: 

1. FLOOR SURFACE CLEANING 

a. STRIPPING AND REFINISHING OF RESILIENT TILE FLOOR SURFACES. 

Stripping and refinishing resilient tile surfaces shall be performed using an Authority 
approved stripping solution and approximate floor stripping equipment, thoroughly 
remove all finishes, waxes and sealere from the floor. Floore shall be completely free of 
any stripper solution or dirt before reapplying any sealer, finish or wax to the floor. 
When floor is completely clean, apply a minimum of two (2) coats offinish to the floor 

Areas and Approximate Size (Sq. Ft,): 

Locker Room Fust Floor (256), Lunchroom Firet Floor (256), Room 205 (396), Corridor 
Fust Floor (984), Foreman's Kitchen Firet Floor (76), Second Floor Corridor (1,470), 
Room 228 (112). 

Approximate Total: 3,550Square Feet 
Frequency of Cleaning: 4 x yr. 

b. SHAMPOOING OF CARPETED FLOOR SURFACES. 

Areas and Approximate Size (Sq. Ft.): 

General Maintenance Supervisore Office (288), Room 214 (100), Firet Floor Office 
(272), Conference Room Second Floor (599), Storage Room Second Floor (24), Unit 
Supervisor's Office Second Floor (192), Group Supervisor's Office Second Floor (192), 
Supervisor's Area Stairway and Landing (110) L Shaped Men's Locker Room 216-224 
(1,841). 

Approximate Total: 3,618 Square Feet 
Frequency of Cleaning: 2 x yr. 

c. MACHINE SCRUBBING OF CERAMIC TILE FLOOR 

Areas and Approximate Size (Sq. Ft.): 
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Men's Lavatory Firet Floor (210), Women's Lavatory Firet Floor (115) Lunchroom Firet 
floor (256), Men's Lavatory Second Floor (160), Women's Lavatory Second Floor (110). 

Approximate Total: 851 Square Feet 
Frequency of Cleaning: 4 x yr. 

2. WALL SURFACE CLEANING 

a. WASHING AND RINSING OF PAINTED/CERAMIC PANELED WALL 
SURFACES 

Areas and Approximate Size (Sq. Ft.): 

Room 205 (1,120), Room 212 (460), Men's Lavatory Second Floor (630), First Floor 
Kitchen and Coffee Room (630), Corridor Second Floor Classroom Side (450), 
Supervisor's Office Second Floor (1,012) Locker Room Second Floor (477) 

Approximate Total: 4,779 Square Feet 
Frequency of Cleaning: 2 x yr. 

Areas and Approximate Size (Sq. Ft.): 

First Floor Office (4,692), Men's Lavatory Second Floor (520), Women's Lavatory 
Second Floor (600), Fust Floor General Maintenance Supervisor's Office (400), 
Supervisor's Kitchen Area (400), Electrician's Lunch Room (448), Corridor First Floor 
(1,806), Firet Floor Locker Room (2,650). Men's Lavatory Firet Floor (520). Women's 
Lavatory Fust Floor (490), Second Floor Corridor *8.605), Firet Floor Offices (5,046), 
Conference Room Second Floor (896). Storage Room Second Floor (240), Unit 
Supervisor's Office Second Floor (598), Group Supervisor's Office Second Floor (598), 
Stairway Walls Supervisore Area (396) 

Approximate Total: 28,905 Square Feet 
Frequency of Cleaning: 2 x yr, 

b. DUSTING AND POLISHING OF WOOD PANEL WALL SURFACES 

Areas and Approximate Size (Sq. Ft.): 

Room 214 (970), Fust Floor Shop Office (400) 

Approximate Total: 1.370 Square Feet 
Frequency of Cleaning: 2 x yr. 

3. GLASS CLEANING 
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a. WASHING SURFACES OF GLASS, FRAMES AND ADJACENT METAL 
SURFACES 

Areas and Approximate Size (Sq. Ft.): 

Fust Floor Exterior (3,188). Firet Floor Interior (All) (3,188), Second Floor Interior 
(2,171), Unit Supervisor's Office (335), Group Supervisor's Office (335) 

Approximate Total: 9,217 Square Feet 
Frequency of Cleaning: 3 X yr. 

b. WASHING AND RINSING OF GLASS, FRAMES AND ADJACENT METAL 
SURFACES AT A HEIGHT ABOVE TEN FEET UTILIZING SPECIAL 
EQUIPMENT IN COMPLIANCE WITH FEDERAL OSHA REGULATIONS. 

Areas and Approximate Size (Sq. Ft.): 

Second FloorAll Exterior (2,171) . ;, 

Approximate Total: 2,171Square Feet , 
Frequency of Cleaning: 3 x yr. {; 

4. LIGHT FIXTURE CLEANING ,; 
V 

a. WASHING, RINSING OF FLUORSCENT/INCANDESCENT/HIGH PRESSURE 
SODIUM/ RECESSED FLOOD LIGHTING FIXTURES 

•J 

Note: Items Usted below are fluorescent Ugihting fixture unless otherwise indicated. 

Women's Lavatory (4), Room 204 (4). Training Room Second Floor (4). Office Second •' 
Floor (5), Men's Lavatory Second Floor (3), Women's Lavatory Second Floor (3), Room • j 
212 (3), General Maintenance Supervisor's Office First Floor (4), Foreman's Kitchen (4), .; 
Lunch Room Thud Floor (6), Corridor First Floor (7), Locker Room Fust Floor (2), .'; 
Men's Lavatory Fust Floor (3), Women's Lavatory First Floor (2), Second Floor ] • 
Corridor (21), L Shaped Men's Locker Room (47), Classroom Second Floor (21), Room 
205 (4), Room 228 (4), Electric Shop (8), Hanger Shop (9), ToUs Room (4), H i ^ 
Tension Room (3), Main Stairwell (2), Dorm 1 (2), Dorai 2 (4), Dorm 3 (4), Dorm 4 (4), 
Dorm 5 (12). Hanger Stairway A (5 High Pressure Sodium). Hanger Stairway B (5 High 
pressure Sodium), Room 208 (9), Room 206 (2), Second Floor Conference Room (10), ^ 
Conference Room Second Floor (10), Storage Room Second Floor (2), Unit Supervisor's . 
Office Second Floor (8 Incandescent), Group Supervisor's Office Second Floor (8 
Incandescent). 

Total Estimate Number of Items: 
236 Fluorescent 

10 High Pressure Sodium 
16 Incandescent 
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Frequency of Cleaning: 2 x yr. 

Areas and Estimated Number of Items: 

Supervisore Area Stairway (4) 

Total Estimated Number of Items: 4 
Frequency of Cleaning: 2 x yr. 

5. CEILING CLEANING 

a. DUSTING AND VACUUMING OF ACOUSTIC TILE/MINERAL BOARD 
CEILING SURFACES 

Areas and Approximate Size (Sq. Ft.): 

Firet Floor Office (272), General Maintenance Supervisor's Office (288), Lunch Room 
Fust Floor (477), L-Shaped Men's Locker Room 216-224 (1,841). Room 214 (1.000), 
Conference Room Second Floor (599) Male Lavatory Second Floor (160), Female 
Lavatory Second Floor (110) 

Approximate Total: 4,666 Square Feet 
Frequency of Cleaning: 2 x yr. 

b . WASHING AND RINSING OF PAINTED CEILING SURFACES 

Areas and Approximate Size (Sq. Ft): 

Corridor Fust Floor (546), Foreman's Kitchen Firet Floor (288), Locker Room Firet Floor 
(304), Men's Lavatory Firet Floor (210), Women's Lavatory Firet Floor (110), Second 
Floor Corridor (1,470), Room 205 (386), Room 228 (272). Storage Room Second Floor 
(24). Unit Supervisor's Office Second Floor (192). (jroup Supervisor's Office Second 
Floor (192), Stairway C êilmg Supervisor's Area (72) 

Approximate Total: 4.066 Square Feet 
Frequency of Cleaning: 2 x yr. 

6. MISCELLANEOUS CLEANING 

a. WASHING AND RINSING OF VENTS 

Areas and Estimated Number of Items: 

Conference Room (18), Unit Supervisor's Office (9), Group Supervisor's Office (9) 
Total Estimated Number of Items: 36 
Frequency of Cleaning 2x yr. 
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BUILDING 84 

A. ROUTINE CLEANING 

POLICING: Continuous daily policmg during the houre of 7:00 A.M. through 11:00 
P.M., seven days per week, includmg holidays, ofthe areas listed below ensuring a 
continually clean condition. 

Areas and Approximate Size (Sq. Ft.): 

Kitchen and Coffee Area (513), Corridor Second Floor (144), Second Floor Supervisor's 
Office (287), Second Floor Locker Room/Lavatory (208). First Floor Shop (130), Firet 
Floor Parts Area (100), First Floor Lavatory (48) 

Approximate Total: 1,430 Square Feet 

PROCEDURES: 

a. Policing of lavatories and locker rooms shall consist of the following as a minimum: 
picking up and removal of all trash, emptying and relining of all trash containera as 
necessary, damp wiping and sanitizing wash basins, commodes and adjacent chrome 
fixtures, refilling all dispensere as necessary and the prompt removal of wet spills. 

b. PoUcmg ofthe corridors, stairways, lobbies, vestibules, office area, storage areas, shall 
consist of the following, removal of gum and picking up of all trash, litter and cigarette 
butts, stickere, etc. from floore and staire in assigned areas. Damp wipmg of fingerprints, 
smeare and soil spots fiom all ledges, handrails, countertops, doors, frames glass, minore, 
walls and columns as necessary. Complete moppmg and sanitizing shall be performed 
and as soon as made necessary by sickness, spillage, leaks, etc. Trash receptacles and 
ashtrays shall be emptied and cleaned as necessary. Drinking fountains shall be cleaned 
and sanitized as necessary, but at least once per day. 

THROUGH CLEANING OF OFFICES, LAVATORIES, LOCKER ROOMS, 
COORIDORS, MISCELLANEOUS ROOMS, LUNCH ROOMS 

Through Cleaning of Offices, Lavatories, Locker Rooms. Corridora. Miscellaneous Rooms, on a dai 
basis, seven (7) days per week, including hoUdays between the hours of 7 A.M. and 11:30 P.M., 
ensuring a clean condition. 

Areas and Approximate Size (Sq. Ft.): 

Kitchen and Coffee Area (513), Corridor Second Floor (144), Second Floor Supervisor's Office (28 
Second Floor Locker Room/Lavatory (208), First Floor Shop (130), First Floor Parts Area (100), Fi 
Floor Lavatory (48). 

Approximate Total: 1,430 Square Feet. 
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a. OFFICES, RECEPTION AREAS, LUNCH ROOMS AND MISCELLANEOUS 
ROOMS 

Through cleaning of offices, reception areas, lunch rooms and miscellaneous rooms shall 
consist ofthe foUowing as a minimum: vacuuming office and office areas, emptying all 
wastebaskets and dispose of trash in appropriate area, empty and damp wipe all ashtrays, 
dusting all file cabinets, partitions, office equipment, miscellaneous and office fiimiture, 
ledges, sills, picture fi-ames, tables, wash all desk tops, spot wash all fiuniture and 
fixtures, glass partitions, empty, damp wiping and relining trash baskets, wash down and 
defrost refrigerator, cleaning all refiigerator trays, washing all kitchen appliances, and 
vacuum clean all sofas and chaire. wash and sanitize chairs, table tops, sinks, counter tops 
and fountains, dust walls, ceilings and window sills as necessary, spot mop liquid spillage 
on floore, spray buffing resilient tile floor surfaces as necessary, through cleaning and 
sanitizing of all telephone units, vacuum fabric fumiture. sweep floore with treated mop 
or cloth, spot cleaning and spot relamping as necessary. 

b. LAVATORIES, LOUNGES LOCKER ROOMS, KTFCHEN AREAS 

The through cleaning of lavatories, lounges and locker rooms shall consist ofthe 
following as a minimum: refiUing all soap, towel, tissue and sanitary napkin dispensere. 
emptying all trash receptacles, removal and disposal of all trash, damp wiping, sanitizing 
and reUning of all trash receptacles, the dusting of all partitions and dispensere, the 
washing and sanitizing of all exterior surfaces of showers, commodes, urinals and wash 
basins washing down, and the washing and sanitizing of all shelves, dispensere, table 
tops, sinks, counter tops, the washing of all mirrore, partitions, doore and wainscoting and 
the mopping and rinsing of all floor areas and sport re-lamping as necessary. A solution 
of detergent-sanitizer-odor counteractant material shall be used for all cleaning and 
mopping operations. 

c VESTIBULES, LOBBIES, RECEPTION AREAS, COORIDORS AND 
STAIRWAYS 

Through cleaning of vestibules, corridore, lobbies, reception areas, coiridore and 
stauways consists ofthe following as a minimum: sweeping with a treated mop or cloth 
and damp mopping all fioor and stair surfaces, spray buffing all vinyl tile floor surfaces 
as necessary. Dust and damp wipe handrails, damp wipe and sanitize telephone units, 
drinking fountains, spot wa£^ door and wall surfaces, dust wall ledges and radiators and 
spot clean all smeare and fingerprints fix)m entrance and lobby glass, removal of graffiti 
from all surfaces. 

B. PERIODIC CLEANING 

Periodic cleaning shall be performed by the Contractor in the areas and at the frequencies 
set forth below; however such freqtiencies shall not include prior Work performed by the 
Contractor and determined by the Manager to be unsatisfactory and requested to be 
repeated. With the exception of glass cleaning which shall be performed between the 
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houre of 7:00 A.M. and 7:00 P.M., aU periodic cleaning shall be performed between the 
houre of 7:00 A.M. and 11:00 P.M., unless determined by the Manager and shaU include 
the foUowing: 

1. FLOOR SURFACE CLEANING 

Prior to beginning any of the foUowing non-carpeted floor maintenance procedures, the 
floore shall be swept, using a treated mop or cloth, then damp mopped. 

a. STRIPPING AND REFINISHING TERRAZZO, RESILIENT TILE, GRANITE 
FLOOR SURFACES 

Stripping and refinishing terrazzo, resiUent tile, granite floor surfaces shall be perfomied 
using an Authority approved stripping solution and appropriate floor stripping equipment, 
thoroughly remove all finishes, waxes, and sealere from the fioor. Floor should be 
completely free of any stripper solution or dut before re-q)plying any sealer, finish or 
wax to the floor. When floor is completely clean, apply a minimum of two (2) coats of 
finish to the floor. 

Areas and Approximate Size (Sq. Ft.): 

Kitchen and Coffee Area (513), Corridor Second Floor (144), Second Floor Supervisor's 
Office (287), Second Floor Locker Room (208), Firet Floor Shop (130), First Floor Parts 
Area (100) Men's Lavatory/Lounge (208) 

Approximate Total: 1.382 Square Feet 
Frequency of Cleaning: 4 x yr, 

2. GLASS CLEANING 

a. WASHING AND RINSING OF GLASS, FRAMES AND ADJACENT METAL 
SURFACES 

Areas arid Approximate Size (Sq. Ft.): 

Second Floor Corridor Interior (133), Second Floor Lavatory Interior (45) 

Approximate Total: 178 Square Feet 
Frequency of Cleaning: 3 x yr. 

b. WASHING AND RINSING OF GLASS, FRAMES AND ADJACENT METAL 
SURFACES AT A HEIGHT ABOVE TEN FEET UTILIZING SPECIAL 
EQUIPMENT IN COMPLIANCE WITH FEDERAL OSHA REGULATIONS 

Areas and Approximate Size (Sq. Ft.): 
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Stairway to Second Floor Interior and Exterior (120), Rear of Shop Interior and Exterior 
(1,540), Front of Shop Interior and Exterior (184), Second Floor Corridor Exterior (133). 
Second Floor Lavatory Exterior (45) 

Approximate Total: 2,022 Square Feet 
Frequency of Cleaning: 3 x yr. 

3. LIGHT FIXTURE CLEANING 

a. WASHING, RINSING AND RELAMPING OF FLUORESCENT FIXTURES 

Areas and Estimated Number of Items: 

Firet Floor Shop Office (4), Second Floor Men's Lavatory (4), Second Floor Kitchen and 
Conference Room (7), Supervisor's Office Second Floor (2), Locker Room Second Floor (5) 

Estimated Total Number of Items: 22 
Frequency of Cleaning: 2 x yr. 

4. CEILING CLEANING 

a. DUSTING AND VACUUMING OF MINERAL BOARD CEILING SURFACES 

Areas and Approximate Size (So. Ft.): 

First Floor Shop Office (238) 

Approximate Total: 238 Square Feet 
Frequency of Cleaning: 2 x yr. 

5. WALL SURFACE CLEANING 

a. WASHING AND RINSING OF PAINTED/CERAMIC PANELED WALL SURFACES 

Areas and Approxunate Size (Sq, Ft.): 

First Floor Shop Office (491), Second Floor Men's Lavatory (459), Second Floor 
Kitchen and Conference Room ( 731). Supervisor's Office Second Floor (523). Locker 
Room Second Floor (331) 

Approximate Total: 2.535 
Frequency of Cleaning: 2x yr. 

31 



POLICE EMERGENCY GARAGE fPEG> 

Periodic work at the PEG must be scheduled seven (7) working days in advance. Employees must w 
around change of toure, mustere, tour changes and meal breaks, etc. 

PERIODIC CLEANING 

Periodic cleaning shall be performed by the Contractor m the areas and at the frequencies set 
forth below; however, such frequencies shall not include prior work performed by the Contractor 
and determined by the Manager to be unsatisfactory and requested to be repeated. With the 
exception of glass cleaning which shall be performed between the houre of 7:00 A,M. and 7:00 ' 
P.M., all periodic cleaning shall be perfonned between the houre of 11 :(X) P.M. and 7:00 A.M. -
unless otherwise determined by the Manager and shall include the following: 

1. FLOOR SURFACE CLEANING 

Prior to beginning any ofthe following non-caipeted floor maintenance procediues, the 
floore shall be swept, using a treated mop or cloth, than damp mopped. 

a. STRIPPING AND REFINISHING TERRAZZO, RESILIENT TILE, GRANITE 
FLOOR SURFACES 

Stripping and refinishing tenazzo, resiUent tile, granite floor surfaces shall be performed 
usmg an Authority approved stripping solution and appropriate floor stripping equipment, 
thoroughly remove aU finishes, waxes and sealere fi*om the floor. Floor should be 
completely free of any stripping solution or dirt before re-^plying any sealer, finish or 
wax to the floor. When floor is completely clean, apply a minimum of two (2) coats of 
finish to the floor ' 

Areas and Approximate Size (Sq. Ft.): 

First Floor: * 
i 
i". 

Reserve Room (342), Main Corridor (335), Lock Up Area #1 (66), Lock Up Area # 2 r. 
(66), (81), Detective Office (410), Detective Sgt. Office (81) Conidor Storage (72), 
Corridor to Stairway (200), Tour Commander's Office (156), Processing Room (119), 
Lost and Found Room (60), Kitchen (40), 

Second Floor: 

Men's Locker Room (2,200), Corridor (228), Women's Locker Room (120), Women's 
Siq)ervisor's Locker Room and Vestibule (140), Woinen's Lavatory (50). 

Crew Chiefs Trailer: 
Crew Chiefs Office (81), Auto Crime Office (72), Patrol Sgt.'s Office (72), Squad 
Leader's Office (72) Captain's Clerk (72). 
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New Trailers: 

Reserve Room (385), Female Locker Room (429), Male Locker Room (594), 

Approximate Total: 4,796 Square Feet 
Frequency of Cleaning: 4 x yr. 

b. SHAMPOOING OF CARPETED FLOOR SURFACES 

Areas and Approximate Size (Sq. Ft.V 

FIRST FLOOR: 

Supervisor of Police Planning Office (161), Administration Kitchen (96), VIP Room 
Office (96), Conference Room (320), hispector's Office (257), Administration Office 
(518). Adminstration Office Stock Room (60), hispector's Office (220), 

SECOND FLOOR: 

Men's Supervisor's Locker Room (580) 

Approximate Total: 580 Square Feet 
Frequency of Cleaning: 4 X yr. 

c. MACHINE SCRUBBING OF CERAMIC TILE / TERRAZZO FLOOR SURFACES 

Areas and Approximate Size (Sq. Ft.): 

FIRST FLOOR: 

Men's Lavatory Waitmg Room (48), Women's Lavatory Waiting Room (48), VIP Room 
Lavatory (32), Women's Lavatory Administration Office (88), Men's Lavatory (88), 
Front and Rear Vestibule Waiting Room Lobby (475), Processing Room Lavatory (21) 

SECOND FLOOR: 

Men's Locker Room Lavatory (180), Women's Supervisor's Lavatory (80), Men's Supervisor's 
Lavatory (90) 

Approximate Total: 1,242 Square Feet 
Frequency of Cleaning: 4 x yr, 

2. WALL SURFACE CLEANING 

a. WASHING AND RINSING OF PAINTED/CERAMIC/GYPSUM BOARD-
VINYL/MARBLE WALL SURFACES 
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Areas and Approximate Size (Sq. Ft.): 

FIRST FLOOR: 

Kitchen (432), Reserve Room (704). Corridor to Stairway (2.100), Men's Lavatory 
Waiting Room and Vestibule (448), Women's Lavatory Waiting Room and Vestibule 
(224), VIP Room Lavatory (208), Women's Lavatory Administrative Office (304). Lock 
Up Area # 2 (272).), Men's Lavatory Administration Office (416), Processing Room 
(690), Tour Commander's Office (400), Police Desk (1,040), Front and Rear Vestibule 
Waiting Room and Lobby (4,750), VIP Room (590), VIP Room Office (328), Conference 
Room (524), Inspectore Office (524), Administration Office (774), Administrative Stock 
Room (288), Detective's Sgt. Office (336), Corridor Storage (272), Detective's Office 
(736) Supervisor PoUce Planning (416), Men's Lavatory Waiting Room and Vestibule 
(224), hispector's Office (220). 

SECOND FLOOR: 

Women's Supervisor's Locker Room (220), Men's Locker Room and Lavatory (720), 
Men's Supervisor's Locker Room Lavatory (340), Women's Locker Room Lavatory( 
300), Corridor (960), Men's Supervisor's Locker Room (960), Women's Locker Room 
(430), Vestibule near Women's Supervisor's Locker Room (220) Men's Locker Room 
(1,750). Women's Supervisor's Locker Room and Lavatory (300), 

Crew Chiefs Trailer 
Pafrol Sgt.Office (272), Squad Leader's Office (272). Crew Chief Office (320). Auto Crim€ 
Office(230), C^tams Cleric( 210), (2)Lavatories (224) Main Office Area ( 550) 

NewTrailere 
Reserve Room (629), Female Locker Room (663), Male Locker Room (780), 

Approxunate Total: 27,570 Square Feet ";| 
Frequency of Cleaning: 2 x yr. , V 

b. DUSTING AND VACUUMING OF FABRIC / ACOUSTIC PAIVEL WALL 
SURFACES 

Areas and Approximate Size (Sq. Ft.): 

FIRST FLOOR: 

Writing Room (200) 

Approximate Total: 200 Square Feet 
Frequency of Cleaning: 2 x yr, 

c DUSTING AND POUSHING OF WOOD PANEL AND WALL SURFACES 
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Crew Chiefs Trailer: 

Patrol Sgt. Office (3), Crew Chief (2), Squad Leader's Office (2), Captains Clerk (2) 
Auto Crime Office (2), Mam Office Area (11). 

New Trailers: 

Reserve Room (6), Female Locker Room (8), Male Locker Room (10). 
Frequency of Cleaning: 2 x yr. 

5. CEILING CLEANING 

a. DUSTING AND VACUUMING OF ACOUSTIC TILE CEILING SURFACES 

Areas and Approximate Size (Sq. Ft.): 

FIRST FLOOR: 

Conference Room (300), Kitchen (100), Tour Commander's Office (156), Form Writing 
Room (156), Front and Rear Vestibule Waiting Room and Lobby (475), VIP Room 
(220), Administrative Kitchen (208), VIP Room Office (96), hispector Office, 
Administrative Office (513), Administrative Stock Room/Office (81), Executive Lt. 
Office (100), Reserve Room (400), Main Corridor (350), Detective's Office (493), 
Detective Sgt. Office (108), Corridor to Stauway (210), Waiting Room, Men's Lavatory 
and Vestibule (96), Waiting Room, Women's Lavatory and Vestibule (45), VIP Room 
Lavatory (33) hispector's Office (220) 

CREW CHIEFS TRAILER 

Patrol Sergeant's Office (120), Auto Crime Office (120), Crew Chief Office (120), 
Squad Leader Office (120), Captains Clerk Office (120), (2) Lavatories (98) and 
Common Area (700). 

SECOND FLOOR: 

Men's Locker Room (2,016), Corridor (280), Men's Supervisor's Locker Room (580). 
Women's Locker Room (120), Women's Supervisor's Locker Room and Vestibule (140), 
Men's Supervisor's Lavatory (90), Women's Locker Room (70), Women's Supervisor's 
Lavatory (80). 

Approximate Total: 9.134 Square Feet 
Frequency of (Cleaning: 2 x yr. 
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6. WASHING AND RINSING OF PAINTED/GYPSUM BOARD 
PAINTED/PLASTER PAINTED/METAL PAN CEILING SURFACES/VINYL 
CEILING SURFACES 

Areas and Approximate Size (So. Ft.): 

FIRST FLOOR: 

PoUce Desk (104), Lock Up Area # 1 (66), Lock Up Area #2 (66), Processing Room 
Lavatory (21), Corridor Storage Room (72) 

SECOND FLOOR: 

Men's Locker Room Lavatory (180) 

New Trailers 

Female Trailer (429) 
Male Trailer (594) 
Ramp Reserve Room Trailer (3 85) 

Approximate Total: 1,917 Square Feet 
Frequency of Cleaning: 2 x yr. 

7. MISCELLANEOUS CLEANING 

a. WASHING AND RINSING VENTS 

Areas and Estimated Number of Items: 

FIRST FLOOR: 

Kitchen (1), Reserve Room (3), Lost and Found (2), (1), Detective's Office (2), Detective 
Sgt. Office (1), Corridor to Stairway (1), Women's Lavatory Administrative Office (2), 
Men's Lavatory Administrative Office (2), Administration Office (5) Inspector's office (1) 

SECOND FLOOR: 

Men's Locker Room Lavatory (3) 

PEG TRAILERS: 

Crew Chiefs Trailer (5), Reserve Room Trailer (5), Female Locker Room Trailer (5), Ms 
Locker Room Trailer (9). 

Total Estimated Number of Items: 42 
Frequency of Cleaning: 2x yr. 
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PART IV - STANDARD CONTRACT TERMS AND CONDITIONS 



STANDARD CONTRACT TERMS AND CONDITIONS 

PART I GENERAL DEFINITIONS 3 

PART II GENERAL PROVISIONS 4 
1. Facility Rules and Regulations of The Port Authority 
2. Contractor Not An Agent , 
3. Contractor's Warranties 
4. Personal Non-Liability 
5. Equal Employment Opportunity, AfFumative Action, Non-Discrimination 
6. Rights and Remedies ofthe Port Authority .:" 
7. Rights and Remedies ofthe Contractor ' 
8. Submission To Jurisdiction ; 
9. Harmony ; .| 
10. Claims of Third Persons ; 
11. No Third Party Rights .-, 
12. Provisions of Law Deemed Inserted .< 
13. Costs Assumed By The Contractor ; 
14. Default, Revocation or Suspension of Contract :. 
15. Sales or Compensating Use Taxes :....;, 
16. No Estoppel or Waiver.... :; 
17. Records and Reports ; i;; 
18. General Obligations ....V 
19. Assignments and Subcontracting .ij 
20. Indemnification and Risks Assumed By The Contractor i.J 
21. Approval of Methods : 
22. Safety and Cleanlmess .J 
23. Accident Reports „ J 
24. Trash Removal :Ĵ  
25. Lost and Found Property '.!{ 
26. Property of the Contractor .9 
27. Modification of Contract v 
28. hivalid Clauses d 
29. Approval of Materials, Supplies and Equipment .'.. 
30. Intellectual Property ; .j 
31. Contract Records and Documents-Passwords and Codes 
32. High Security Areas : 
33. Notification of Security Requirements , 
34. Constmction In Progress 
35. Pennit-Required Confined Space Work ?.̂  
36. Signs ^ 
37. Vending Machines, Food Preparation , 
38. Non-Publication 
39. Time is of the Essence ; 
40. HoUdays 
41. Personnel Standards 
42. General Uniform Requirements for Contractor's Personnel 
43. Labor, Equipment and Materials Supplied by the Contractor 
44. Contractor's Vehicles - Parking - Licenses 
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45. Manager's Authority 21 
46. Price Preference 21 
47. Good Faith Participation 21 

PART HI CONTRACTOR'S INTEGRITY PROVISIONS 22 
1. Certification of No Investigation (criminal or civil anti-trust). Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Information 22 
2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 22 
3. Bidder Eligibility for Award of Contracts - Determination by an Agency ofthe State of New York or 
New Jersey Conceming Eligibility to Receive Public Contracts 24 
4. No Gifts, Gratuities, Offers of Employment, Etc 24 
5. Conflict of Interest 25 
6. Defmitions 25 
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STANDARD CONTRACT T E R M S AND CONDITIONS 

P A R T I GENERAL DEFINITIONS 

To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as follows: 

Authority or Port Authority - shall mean the Port Authority of New York and New Jersey. 

Contract. Document or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereimder and shall include, but not be 
limited to: Invitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RFP). Purchase Order 
(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS witii Contract prices inserted," 
"STANDARD CONTRACT TERMS AND CONDITIONS," and. if included, attachments, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name ofthe 
Authority's Manager, Purchasing Services Division, 

Davs or Calendar Davs - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
holidays. 

Month- unless otherwise specified, shall mean a calendar month. 

Director - shall mean the Director ofthe Department which operates the facility ofthe Port Authority at which 
the services hereunder are to be performed, for the time being, or his/her successor in duties for the purpose of 
this Contract, acting personally or through one of his/her authorized representatives for the purpose of this 
Contract. 

Manager - shall mean the Manager ofthe Facility for the time being or his successor in duties for the purpose of 
this Contract, acting personally or through his duly audiorized representative for the purpose of this Contract. 

No person shall be deemed a representative ofthe Director or Manager except to the extent specifically 
authorized in an express written notice to the Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties ofthe Director unless the Contractor is so notified in 
writing signed by the Authority's Manager. Purchasing Services Division. No pereon shall be deemed a 
successor in duties ofthe Manager unless the Contractor is so notified in a writing signed by the Director. 

Mmoritv Business Enterprise (MBE) - shall mean a business entity which is at least 51% owned and controlled 
by one or more membera of one or more minority groups, or, in the case ofa publicly held corporation, at least 
51% ofthe stock of which is owned by one or more minority groups, and whose management and daily business 
operations are controlled by one or more such individuals who are citizens or permanent resident aliens, 

"Minority Group" means any ofthe following racial or edmic groups: 

(a) Black persons having origins in any ofthe Black Afiican racial groups not of Hispanic origin; 

(b) Hispaiuc persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any ofthe original peoples ofthe Far East, 
Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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(d) Native American or Alaskan native persons having origins in any ofthe original peoples of 
North 
America and maintaining identifiable tribal affiliations through membership and participation or 
community identification. 

Site ofthe Work - or words of similar import shall mean the Facility and all buildings and properties associated 
therewith as described in this Contract. 

Small Business Enterorise (SBE) - The criteria for a Small Business Enterprise are; 

o The principal place of business must be located in New York or New Jersey; 
o The firm must have been in business for at least three years with activity; 
0 Average gross income limitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addition to the furnishing of materials, 
plant or equipment) in connection with tiie services to be provided hereunder, directiy or indirectiy for or on 
behatfof the Contractor (and whether or not in privity of contract with the Contractor), but shall not include any 
person who fumished merely his own personal labor or his own personal services. "Subcontractor", however, 
shall exclude the Contractor or any subsidiary or parent ofthe Contractor or any person, firm or corporation 
which has a substantial interest in the Contractor or in which the Contractor or the parent or the subsidiary ofthe 
Contractor, br an officer or principal ofthe Contractor or ofthe parent ofthe subsidiary ofthe Contractor has a 
substantial mterest, provided, however, that for the purpose ofthe clause hereof entitled "Assignments and 
Subcontracts" the exclusion m this paragraph shall not apply to anyone but the Contractor itself 

Women-Owned Business Enterprise (WBE) - shall mean a busmess enterprise which is at least 51% owned by 
one or more women, or. in the case of a pubUcly held corporation, at least S1 % of the stock of which is owned 
by one or more women and whose management and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work - shall mean all services, equipment and materials (including materials and equipment, if any, fumished 
by the Authority) and other facilities and all other tiimgs necessary or proper for, or incidental to the services to 
be performed or goods to be fumished in cormection with the service to be provided hereunder. 

PARTH GENERAL PROVISIONS 

1. FaciUty Rules and Regulations of The Port Authority 
a. The Contractor shall observe and obey (and compel its officers, employees, guests, invitees, and those 

doing business with it, to observe and obey) the facility Rules and Regulations ofthe Port Authority 
now in effect, and such further reasonable Rules and Regulations which may from time to time during 
the tenn of this Agreement be promulgated by the Port Autiiority for reasons of safety, health, 
preservation of property or maintenance ofa good and orderly appearance and efficient operation ofthe 
Facility. The Port Authority agrees that, except in case of emergency, it shall give notice to the 
Contractor of every Rule and Regulation hereafter adopted by it at least five days before the Contractor 
shaU be required to comply therewith. 

b. A copy ofthe facility Rules and Regulations ofthe Port Authority shall be available for review by the 
Contractor at the Office ofthe Secretary ofthe Port Authority. 

2. Contractor Not An Agent 
This Agreement does not constitute the Contractor the agent or representative ofthe Port Authority for any 
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purpose whatsoever except as may be specifically provided in this Agreement. It is hereby specifically 
acknowledged and understood that the Contractor, in performing its services hereunder, is and shall be at all 
times an independent Contractor and the officers, agents and employees ofthe Contractor shall not be or be 
deemed to be agents, servants or employees of the Port Authority. 

Contractor's Warranties 

The Contractor represents and warrants: 
a. That it is financially solvent, that it is experienced in and competent to perform the requirements of this 

Contract, that the facts stated or shown in any papers submitted or referred to in connection with the 
solicitation are true, and, ifthe Contractor be a corporation, that it is authorized to perform this Contract; 

b. That it has carefully examined and analyzed the provisions and requirements of this Contract, and that 
from its own investigations it has satisfied itself as to the nature of aU things needed for the performance 
of this Contract, the general and local conditions and all other matters which in any way affect this 
Contract or its performance, and that the time available to it for such examination, analysis, inspection 
and investigation was adequate; 

c. That the Contract is feasible of perfoimance in accordance with all its provisions and requirements and 
that it can and will perform it in strict accordance with such provisions and requirements; 

d. That no Commissioner, officer, agent or employee ofthe Port Authority is personally interested directly 
or indirectly in this Contract or the compensation to be paid hereunder, 

e. That, except only for those representations, statements or promises expressly contained in this Contract, 
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port 
Authority, its Commissioners, officers, agents, employees or consultants has induced the Contractor to 
enter into this Contract or has been relied upon by the Contractor, including any with reference to: (1) 
the meaning, correcmess, suitability, or completeness of any provisions or requirements of this Contract; 
(2) the nature, quantity, quality or size ofthe materials, equipment, labor and other faciUties needed for 
the performance of this Contract; (3) the general or local conditions which may in any way affect this 
Contract or its performance; (4) the price ofthe Contract; or (5) any other matters, whether similar to or 
different fiom those referred to in (1) through (4) immediately above, affecting or having any 
connection with this Contract, the bidding thereon, any discussions thereof, the performance thereof or 
those employed therein or connected or concemed therewith. 

Moreover, the Contractor accepts the conditions at the Site ofthe Work as they may eventually be found to 
exist and wanants and represents that it can and will perform the Contract under such conditions and that all 
materials, equipment, labor and other faciUties required because of any unforeseen conditions (physical or 
otherwise) shall be wholly at its own cost and expense, anything in this Contract to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part ofthe Contract is intended as or shall constitute a 
representation by the Port Authority as to die feasibiUty of performance of this Contract or any part thereof. 

The Contractor further represents and warrants that it was given ample opportunity and time and by means 
of this paragraph was requested by the Port Authority to review thoroughly all documents forming this 
Contract prior to opening of Bids on this Contract m order that h might request inclusion in this Contract of 
any statement, representation, promise or provision which it desired or on which it wished to place reliance; 
that it did so review said documents, that either every such statement, representation, promise or provision 
has been included in this Contract or else, if omitted, tiiat it expressly relinquishes the benefit of any such 
omitted statement, representation, promise or provision and is willing to p ^ o n n this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 

The Contractor fiuther recognizes that the provisions of this numbered clause (though not only such 
provisions) are essential to the Port Authority's consent to enter into this Contract and that without such 
provisions, the Authority would not have entered mto this Contract. 
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4. Personal Non-LiabUity 

Neither the Commissioners ofthe Port Authority nor any of them, nor any officer, agent or employee 
thereof, shall be charged personally by the Contractor with any liability, or held personally liable to the 
Contractor under any term or provision of this Agreement, or because of its execution or attempted 
execution, or because of any breach, or attempted or alleged breach, thereof 

5. Equal Employment Opportunity, Affirmative Action, Non-Discrimination 

a. The Contractor is advised to ascertain and comply with all applicable federal. State and local statutes, 
ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment 
opportunity, affumative action, and non-discrimination in employment. 

b. Without limiting the generality of any other term or provision of this Contract, in the event ofthe 
Contractor's non-compliance with the equal opportunity and non-discrimination clause of this Contract, 
or with any of such stamtes, ordmances, mles, regulations or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part. 

6. Rights and Remedies of the Port Authority 

The Port Authority shall have the following rights in the event the Contractor is deemed guilty of a breach 
of any term whatsoever of this Contract 

a. The right to take over and complete the Work or any part thereof as agent for and at the expense 
. ofthe Contractor, either directly or through others. 

b. The right to cancel this Contract as to any or aU ofthe Work yet to be performed. 
c. The right to specific performance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

For the purpose of this Contract, breach shall include but not be limited to the following, whether or not 
the time has yet arrived for performance of an obligation under this Contract: a statement by the 
Contractor to any representative ofthe Port Authority indicating that the Contractor cannot or will not 
perform any one or more of its obligations under this Contract; any act or omission ofthe Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perform any one or more 
of its obligations under this Contract; any suspension of or failure to proceed with any part of the Work by 
the Contractor which makes it improbable at the time that it will be able to perform any one or more of its 
obUgations under this Contract 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
the Port Authority shall not be deemed to limit any other rights or remedies which the Authority would 
have in the absence of such enumeration; and no exercise by the Authority of any right or remedy shall 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to stop it fiom 
exercismg such other rights or remedies. 

7. Rights and Remedies of the Contractor 

Inasmuch as the Contractor can be adequately compensated by money damages for any breach of this 
Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default, act 
or omission ofthe Port Authority shall constitute a material breach of this Contract, entitling the Contractor 
to cancel or rescind this Contract or to suspend or abandon performance. 

8. Submission To Jurisdiction 

The Contractor hereby irrevocably submits itself to the jurisdiction ofthe Courts ofthe State of New York 
and New Jersey, in regard to any controversy arising out of, connected with, or in any way conceming this 
Contract 

The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
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made, at the option ofthe Port Authority, either by registered or certified mail addressed to it at the address 
ofthe Contractor mdicated on the signature sheet, or by actual personal delivery to the Contractor, ifthe 
Contractor is an individual, to any partner ifthe Contractor be a partnership or to any officer, director or 
managing or general agent ifthe Contractor be a corporation. 

Such service shall be deemed to be sufficient when Jurisdiction would not lie because ofthe lack of basis to 
serve process in the manner otherwise provided by law. In any case, however, process may be served as 
stated above whether or not it might otherwise have been served in a different maimer. 

9. Hannony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies at the Facility which interfere or are' likely to interfere with the operation ofthe 
Port Authority or with the operations of lessees, licensees or other users ofthe Facility or with the 
operations ofthe Contractor under this Contract. 

The Contractor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) of any and all impending or existing labor complaints, troubles, disputes or controversies 
and the progress thereof The Contractor shall use its best efforts to resolve any such complaint, 
trouble, dispute or controversy. If any type of strike, boycott, picketing, work stoppage, slowdown or 
other labor activity is directed against the Contractor at the FaciUty or against any operations of the 
Contractor under this Contract, whether or not caused by the employees of the Contractor, and if any of 
the foregoing, in the opinion ofthe Port Autiiority, results or is likely to result m any curtailment or 
diminution ofthe services to be performed hereunder or to interfere with or affect the operations ofthe 
Port Authority, or to interfere with or affect the operations of lessees, licensees, or other users of tbe 
Facility or m the event of any other cessation or stoppage of operations by the Contractor hereunder for 
any reason whatsoever, the Port Authority shall have the right at any time during the continuance 
thereof to suspend the operations ofthe Contractor under this Contract, and during the period ofthe 
suspension the Contractor shall not perform its services hereunder and the Port Authority shall have the 
right during said period to itself or by any third person or persons selected by it to perform said services 
ofthe Contractor using the equipment which is used by the Contractor in its operations hereunder as the 
Port Authority deems necessary and without cost to the Port Authority. During such time of 
suspension, the Contractor shaU not be entitied to any compensation. Any flat fees, including 

. management fees, shall be prorated. Prior to the exercise of such right by the Port Authority, it shall 
give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority ofthe 
rights granted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of 
termination or revocation contained in this Contract or a waiver of any rights or remedies which may be 
available to die Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is performing the contract, other peraons may be engaged in other 
operations on or about die worksite including Facility operations, pedestrian, bus and vehicular traffic 
and other Contractors performmg at the worksite, all of which shall remam unintenupted. 

The Contractor shall so plan and conduct its operations as to work in hannony with othera engaged at 
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically 
mentioned above), all to the best mterests ofthe Port Autiiority and the public as may be directed by tiie 
Port Audiority. 

10. Claims of Third Persons 
The Contractor undertakes to pay all claims lawfully made against it by subcontractors, suppliers and 
workers, and aU claims lawfully made agamst it by other third persons arismg out of or in connection with 
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or because ofthe performance of this Contract and to cause all subcontractors to pay all such claims 
lawfully made against them. 

11. No Third Party Rights 

Nothing contained in this Contract is intended for the benefit of third persons, except to the extent that the 
Contract specifically provides otherwise by use ofthe words "benefit" or "direct right of action." 

12. Provisions of Law Deemed Inserted 
Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the 
application of either party, the Contract shaU forthwith be physically amended to make such insertion. 

13. Costs Assumed By The Contractor 

It is expressly understood and agreed that all costs of the Contractor of whatever kind or nature and whether 
imposed directiy upon the Contractor under the terms and provisions hereof or in any other maimer 
whatsoever because ofthe requirements ofthe operation ofthe service or otherwise under this Agreement 
shall be bome by the Contractor or without compensation or reimbursement fi'om the Port Authority, except 
as specifically set forth in this Agreement. The entire and complete cost and expense ofthe Contractor's 
services and operations hereunder shall be bome solely by the Contractor and under no circumstances shall 
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and 
expenses incurred by the Contractor and under no circumstances shall the Port Authority be liable to the 
Contractor for the same, except as specifically set forth in this Section. 

14. Default, Revocation or Suspension of Contract 

a. ff one or more ofthe following events shall occur: 

1. ff fire or other cause shall destroy all or a substantial part of the Facility. 

2. ff any governmental agency shall condemn or take a temporary or permanent interest in all or a 
substantial part ofthe FaciUty, or all of a part ofthe Port Authority's interest herein; 

then upon the occurrence of such event or at any time thereafter during the continuance thereof, the Port 
Authority shall have the right on twenty-four (24) hours written notice to the Contractor to revoke this 
Contract, such revocation to be effective upon the date and time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if said date were 
the date ofthe expiration of this Contract, Such revocation shall not, however, relieve the Contractor of 
any Uabilities or obligations hereunder which shaU have accrued on or prior to the effective date of 
revocation. 

b, ff one or more ofthe following events shall occur 

1. The Contractor shall become insolvent, or shall take the benefit of any present or fiiture 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a 
voluntary petition m bankmptcy or a petition or answer seekmg an arrangement or its 
reorganization or the readjustment of its indebtedness under the federal bankruptcy laws or 
under any other law or statute ofthe United States or of any State thereof, or consent to the 
^pbintment ofa receiver, trustee, or Uquidator of all or substantiaUy all its property; or 

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be 
made approvmg a petition filed by any ofthe credhors. or. ifthe Contractor is a corporation. 
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by any ofthe stockholders ofthe Contractor, seeking its reorganization or the readjustment of 
its indebtedness under the federal bankruptcy laws or under any law or statute of the United 
States or of any State thereof; or 

3. A petition under any part ofthe federal bankruptcy laws or an action under any present or 
future insolvency law or statute shall be filed against the Contractor and shall not be 
dismissed within thirty (30) days after the filing thereof; or 

4. The interest ofthe Contractor under this Contract shaU be transferred to, passed to or devolve 
upon, by operation of law or otherwise, any other person, fmn or corporation, or 

5. The Contractor, if a corporation, shall, without the prior written approval ofthe Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. Ifthe Contractor is a parmership, and the said partnership shall be dissolved as the result of 
any act or omission of its copartners or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever; or 

7. By or pursuant to, or under authority of any legislative act, resolution or mle, or any order or 
decree of any court or governmental board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or control of all or substantially all of the property 
ofthe Contractor and such possession or control of all or substantially all ofthe property of 
the Contractor and shall continue in effect for a period of fifteen (15) days; 

then upon the occurrence of any such event or at any time thereafter during the continuance thereof, 
the Port Authority shall have the right upon five (5) days notice to the Contractor to terminate this 
Contract and the rights ofthe Contractor hereunder; termination to be effective upon the date and 
time specified in such notice as if said date were the date ofthe expiration of this Contract. 
Termmation shall not relieve the Contractor of any liabilities or obligations hereunder which have 
accrued on or prior to the effective date of termination. 

c. U any of the following shall occur 

1. The Contractor shall cease, abandon any part ofthe service, desert, stop or discontinue its 
services in the premises for any reason whatsoever and regardless ofthe fault o f the 
Contractor; or 

2. The Contractor shall tail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on its part to be kept, performed or 
observed, within five (5) days after receipt of notice of defauU thereunder fiom the Port 
Authority (except where fiilfilhnent of its obligations requires activity over a greater period 
of time, and the Contractor shall have commenced to perform whatever may be required for 
fiilfilhnent within five (5) days after receipt of notice and continues such performance 
without interruption except for causes beyond its control); 

then upon the occurrence of any such event or during the contmuance thereof, the Port Authority 
shaU have the right on twenty four (24) hours notice to the Contractor to temiinate this Contract and 
the rights ofthe Contractor hereunder, termination to be effective upon the date and t ime specified 
in such notice. Termination shall not reUeve the Contractor of any liabilities which shall have 
accrued on or prior to the effective date of termination. 

d. If any ofthe events enumerated m tiiis Section shall occur prior to commencement date of this 
Contract the Port Authority upon the occurrence of any such event or any time thereafter during the 
continuance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and 
the rights ofthe Contractor hereunder, such termination or suspension to be effective upon the date 
specified in such notice. 
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e. No payment by the Port Authority of any monies to the Contractor for any period or periods after 
default of any ofthe terms, covenants or conditions hereof to be performed, kept and observed by 
the Contractor and no act or thing done or omitted to be done by the Port Authority shall be deemed 
to be a waiver ofthe right ofthe Port Authority to terminate this Contract or of any other right or 
remedies to which the Port Authority may be entitled because of any breach thereof No waiver by 
the Port Authority of any default on the part ofthe Contractor in the performance of any ofthe 
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shall be 
or be construed to be a waiver by the Port Authority of any other subsequent defauU in the 
perfomiance of any ofthe said terms, covenants and conditions. 

f In addition to all other rights of revocation or termination hereunder and notwithstanding any other 
provision of this Contract the Port Authority may terminate this Contract and the rights ofthe 
Contractor hereunder without cause at any time upon five (5) days written notice to the Contractor 
and in such event this Contact shall cease and expire on the date set forth in the notice of 
termination as fiilly and completely as though such dates were the original expiration date hereof 
and if such effective date of termination is other than the last day ofthe month, the amount of the 
compensation due to the Contractor from the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations ofthe parties 
arising out of portions already perfoimed but no allowance shall be made for anticipated profits. 

ĝ  Any right of termination contained in this paragraph, shall be in addition to and not in Ueu of any 
and all rights and remedies that the Port Authority shall have at law or in equity consequent upon 
the Contractor's breach of this Contract and shall be without prejudice to any and all such other 
rights and remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Authority of any right of termination set forth in this paragraph shall not be or be deemed to be an 
exercise by the Port Authority of an election of remedies so as to preclude the Port Authority from 
any right to money damages it may have for the period prior to the effective date of termination to 
the origmal exphation date ofthe Contract, and this provision shall be deemed to survive the 
tennination of this Contract as aforesaid. 

h. ff (I) the Contractor fails to perform any of its obligations under this Contract or any other 
agreement between the Port Authority and the Contractor (mcluding its obligation to the Port 
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worker or 
other person which arises out of or in connection with the performance of this Contract or any other 
agreement with the Port Authority) or (2) any claun (just or unjust) which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
is made against the Port Authority or (3) any subcontractor under this Contract or any other 
agreement between the Port Authority and die Contractor fails to pay any claims lawfully made 
against it by any supplier, subcontractor, worker or other third person which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
or if in the opinion ofthe Port Authority any ofthe aforesaid contingencies is likely to arise, then 
the Port Authority shall have the right, in its discretion, to withhold out of any payment (fmal or 
otherwise) such sums as tbe Port Authority may deem ample to protect it agamst delay or loss or to 
assure the payment of just claims of third persons, and to apply such sums in such manner as tiie 
Port Authority may deem proper to secure such protection or satisfy such claims. All sums so 
applied shaU be deducted fix)m the Contractor's compensation. Omission by the Port Authority to 
withhold out of any payment, final or otherwise, a sum for any ofthe above contingencies, even 
though such contingency has occurred at the time of such payment, shall not be deemed to indicate 
that the Port Authority does not intend to exercise its right with respect to such contingency. 
Neither the above provisions for rights ofthe Port Autiiority to withhold and apply monies nor any 
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall 
create any obligation of any kind to such supplier, subcontractora, worker or other third persons, ff, 
however, the payment of any amount due the Contractor shall be improperly delayed, the Port 
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Authority shall pay the Contractor interest thereon at the rate of 6% per annum for the period of the 
delay, it being agreed that such interest shall be in lieu of and in liquidation of any damages to the 
Contractor because of such delay. 

i. Ifthe Port Authority has paid any sum or has incurred any obUgation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or ifthe Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason ofthe failure, neglect 
or refusal ofthe Contractor to perform or fiilfill any one or more ofthe conditions, covenants, or 
agreements contained in this Contract, or as a resuU of an act of omission ofthe Contractor contrary 
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Authority the 
sum or sums so paid or expense so incurred, including all interests, costs and damages, promptly 
upon the receipt ofthe Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums from any payment payable by it to the Contractor. 

j . Ifthe Port Authority pays any installment to the Contractor without reducing said installment as 
provided in this Contract, it may reduce any succeeding installment by the proper amount, or it may 
bill die Contractor for the amount by which the installment paid should have been reduced and the 
Contractor shall pay to the Port Authority any such amount promptly upon receipt ofthe Port 
Authority's statement therefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankrupt or if his affairs are placed in the hands ofa receiver, trustee or 
assignee for the benefit of creditors. 

15. Sales or Compensating Use Taxes 

Sales to the Port Authority are currently exempt fit)m New York and New Jersey State and local sales and 
compensating use taxes and generally from federal taxation. The Contractor certifies that there are no such 
taxes included m tiie prices for this Contract, The Contractor shall retain a copy of this Contract to 
substantiate the exempt sale. 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this 
Agreement. 

16. No Estoppel or Waiver 
The Port Authority shall not be precluded or estopped by any payment, final or otherwise, issued or made 
under this Contract, from showing at any time the trae amount and character ofthe services performed, or 
from showing that any such payment is incorrect or was improperly issued or made; and the Port Authority 
shaU not be precluded or estopped, notwithstanding any such payment, fix>m recovering from the Contractor 
any damages which it may sustain by reason of any failure on its part to comply strictly with this Contract, 
and any moneys which may be paid to it or for its account in excess of those to which it is lawfully entitled. 

No cancellation, rescission or annuhnent hereof, ui whole or as to any part ofthe services to be provided 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to which the 
Port Autiiority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach 
of this Contract stmll be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 

The Contractor shall set up, keep and maintain (and shall cause its subcontractors to set up, keep and 
maintain) inaccordance with generally accepted accounting practice during the term of this Agreement and 
any extensions thereof and for three years after the e?q)iratioii, termination or revocation thereof, records, 
payroll records and books of account (including, but not Umited to. records of original entry and daily 
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forms, payroll runs, cancelled checks, time records, union agreements, contracts with health, pension and 
other third party benefit providers) recording all transactions ofthe Contractor(and its subcontractors), at, 
through or in any way connected with or related to the operations ofthe Contractor (and its subcontractors) 
hereunder, including but not limited to all matters relating to the charges payable to the Contractor 
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and its 
subcontractors' employees) and such additional information as the Port Authority may from time to time 
and at any time require, and also including, if appropriate, recording the actual number of hours of service 
provided under the Contract, and keeping separate records thereof which records and books of account shall 
be kept at all times within the Port District. The Contractor shall permit (and cause its subcontractors to 
permit) in ordinary business hours during the term of this Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives ofthe 
Port Authority of such records and books of account and also any records and books of account of any 
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said 
company performs services similar to those performed by the Contractor anywhere in the Port District. 
However, if within the aforesaid tiiree year period the Port Authority has notified the Contractor in writing 
ofa pending claim by the Port Authority under or in connection with this Contract to which any ofthe 
aforesaid records and documents ofthe Contractor or of its subcontractors relate either directly or indirectly, 
then the period of such right of access shall be extended to the expiration of six years from the date of fmal 
payment with respect to the records and documents involved. 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment 
and devices for recording the labor hours ofthe service as shall be appropriate to its business and necessary 
or desirable to keep accurate records ofthe same and as the general manager or the Facility Manager may 
from time to time require, and the Contractor (and its subcontractors) shall at all reasonable times allow 
inspection by the agents and employees ofthe Port Authority of all such equipment or devices. 

a. The Contractor hereby fiirdier agrees to furnish to the Port Authority from time to time such written 
reports in connection with its operations hereunder as the Port Authority may deem necessary or 
desirable. The format of all forms, schedules and reports fumished by the Contractor to the Port 
Authority shall be subject to the contmuing approval ofthe Port Authority. 

b. No provision in this Contract giving the Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have m the 
absence of such provision. Additional record keeping may be required under other sections of this 
Contract. 

18. General ObUgations 

a. Except where expressly required or permitted herein to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other party during regular business hours or 
forwarded to such party by United States certified mail, retum receipt requested, addressed to the other 
party at its address hereinbefore or hereafter provided. Until further notice the Contractor hereby 
designates the address shown on the bottom ofthe Contractora Signature Sheet as their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or ̂ provals ofthe Contractor shall be forwarded to the Manager at the Facility. 

b. The Contractor shall comply with the provisions of all present and fiiture federal, state and municipal 
laws, rules, regulations, requirements, ordinances, ordera and directions which pertain to its operations 
under this Contract and which affect the Contract or the performance thereof and those engaged thereui 
as if the said Contract were being performed for a private corporation, except where stricter 
requirements are contained in the Contract m which case the Contract shall control. The Contractor 
shall procure for itself all licenses, certificates, permits or other authorization from all governmental 
authorities, if any, having jurisdiction over the Contractor's operations hereunder which may be 
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necessary for the Contractor's operations. The Contractor's obligation to comply with governmental 
requirements are not to be construed as a submission by the Port Authority to the application to itself 
of such requirements. 

c. The Contractor shall pay all taxes, license, certification, permit and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrom, and shall make all 
applications, reports and retums required in connection therewith. 

d. The Contractor shall, in conducting its operations hereunder, take all necessary precautions to protect 
the general environment and to prevent environmental pollution, contamination, damage to property 
and personal injury. In the event the Contractor encounters material reasonably believed to be 
asbestos, polychlorinated biphenyl (PCB) or any other hazardous material, in conducting its operations 
hereunder, the Contractor shaU immediately stop Work in the area affected and report the condition in 
writing to the Manager. Work in the affected area shall not thereafter be resumed by the Contractor 
except upon the issuance of a written order to that effect from the Manager. 

e. The Contractor shall promptly observe, comply with and execute the provisions of any and all present 
and future mles and regulations, requirements, standard orders and directions ofthe American 
Insurance Association, the Insurance Services Office, National Fire Protection Association, and any 
other body or organization exercising similar functions which may pertain or apply to the Contractor's 
operations hereunder. 

The Contractor shall not do or permit to be done any act which: 
1. will invalidate or be in conflict with any fire insurance policies covering the FaciUty or any 

part tiiereof or upon the contents of any building thereon; or 
2. will increase the rate of any fire insurance, extended coverage or rental insurance on the 

Facility or any part thereof or upon the contents of any building thereon; or 
3. in the opinion ofthe Port Authority will constitute a hazardous condition, so as to increase 

the risk normally attendant upon the operations contemplated by this Contract; or 
4. may cause or produce in the premises, or upon the FaciUty any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility ofthe drainage and sewerage system, fire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, if any, installed or 
located or to be installed or located in or on the Facility; or 

6. shall constitute a nuisance in or on the Facility or which may resuh in the creation, 
commission or maintenance of a nuisance in or on the Facility. 

f ff by reason ofthe Contractor's failure to comply with the provisions of this Section and provided the 
Port Authority has given the Contractor five (5) days written notice of its failure and the Contractor 
'shall not have cured said failure within said five (5) days, any fne insurance, extended coverage or 
rental insurance rate on the FaciUty or any part thereof or upon the contents of any building thereon 
shall at any time be h i ^e r than it otiierwise would be, then the Contractor shall on demand pay the Port 
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Port Authority which shall have been charged because of such violations by the Contractor.X 

g. l i e Contractor shall conduct its operations hereunder so as not to endanger, unreasonably interfere 1 
with, or delay the operations or activities of any tenants or occupants on the premises or the Facility and, 
moreover, shall use the same degree of care in performance on die prenuses as would be required by 
law ofthe Port Authority and shall conduct operations hereunder in a courteous, efficient and safe 
manner. 

h. The Contractor shall provide such equipment and medical facilities as may be necessary to supply first 
aid service in case of accidents to its peraonnel who may be injured in the furnishing of service 
hereunder. The Contractor shall muntain standing arrangements for the removal and hospital treatment ] 
of any of its personnel who may be mjured. 
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19. Assignments and Subcontracting 

a. The Contractor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part 
thereof or any ofthe rights granted hereunder or any moneys due or to become due to it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior written approval ofthe Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void 
as to the Port Authority. 

b. All subcontractors who provide permanent personnel to the Contractor for work under this Contract 
shall be given written notice to comply with all requirements ofthe Contract. The Contractor shall be 
responsible and liable for the performance and acts of each subcontractor. 

c. All persons to whom the Contractor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release this Contractor from its obligations under this Contract or 
to impose any obligations on the Port Authority to such subcontractor or to give the subcontractor any 
rights against the Port Authority. 

20. Indemnification and Risks Assumed By The Contractor 

To the extent permitted by law. the Contractor shall indemnify and hold harmless the Port Authority, its 
Commissioners, officers, representatives and employees from and against all claims and demands, just or 
unjust, of third persons (including employees, officers, and agents ofthe Port Authority) arising out of or in 
any way coimected or alleged to arise out of or alleged to be in any way connected with the Contract and all 
other services and activities ofthe Contractor under this Contract and for all expenses incurred by it and by 
them in the defense, settlement or satisfaction thereof, including without limitation thereto, claims and 
demands for death, for personal injury or for property damage, direct or consequential, whether they arise 
from the acts or omissions ofthe Contractor, ofthe Port Authority, of third persons, or from the acts of God 
or the public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port 
Authority in connection with this Contract. 

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) of the Contractor, the Port Authority or third persons or fiom any other cause, excepting only risks 
occasioned solely by affumative willful acts ofthe Port Authority done subsequent to the opening of 
proposals on this Contract, and shall to the extent permitted by law indemnify the Port Authority for all loss 
or damage incurred in connection with such risks: 
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited 

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage of which shall arise out of the Contractor's operations hereunder. The Contractor shall if so 
duwted by the Port Authority, repair, replace or rebuild to the satisfaction ofthe Port Authority, any 
and all parts ofthe premises or the FaciUty which may be damaged or destroyed by the acts or 
omissions ofthe Contractor, its officers, agents, or employees and ifthe Contractor shall fail so to 
repair, replace, or rebuild with due diligence the Port Authority may, at its option, perform any ofthe 
foregoing work and the Contractor shall pay to the Port Authority die cost thereof 

b. The risk of any and all loss or damage ofthe Contractor's property, equipment (including but not limited 
to automotive and/or mobile equipment) materials and possessions on the Facility, 

c. The risk of claim, whether made against the Contractor or the Port Authority, for any and all loss or 
damages occuiring to any property, equipment (including but not Ihnited to automotive and/or mobile 
equipment), materials and possessions ofthe Contractor's agents, employees, materialmen and others 
performing work hereunder. 

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third peraons arising or 
alleged to arise out of die performance of work hereunder, whether such claims are made against the 
Contractor or the Port Autiiority. 
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If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, without obtaining express advance permission from the General Counsel ofthe Port Authority, raise 
any defense involving in any way the jurisdiction ofthe tribunal over the person ofthe Port Authority, the 

• immunity ofthe Port Authority, its Commissioners, officers, agents or employees, the governmental nature 
ofthe Port Authority or the provision of any statutes respecting suits against the Port Authority. 

Nehher the requirements of the Port Authority under this Contract, nor of the Port Authority of the 
methods of performance hereunder nor the failure ofthe Port Authority to call attention to improper or 
inadequate methods or to require a change in the method of performance hereunder nor the failure ofthe 
Port Authority to direct the Contractor to take any particular precaution or other action or to refrain from 
doing any particular thing shaU relieve the Contractor of its liability for injuries to persons or damage to 
property or environmental impaument arising out of its operations. 

21 . Approval of Methods 

Neither the approval ofthe Port Authority ofthe methods of furnishing services hereunder nor the failure of 
the Port Authority to call attention to improper or inadequate methods or to requhe a change in the method 
of fiiraishing services hereunder, nor the failure of the Port Authority to dhect the Contractor to take any 
particular precautions or to refiain from doing any particular thing shall relieve the Contractor of its liability 
for injuries to persons or damage to property or environmental impairment arising out of its operations. 

22. Safety and CleanUness 

a. The Contractor shall, in the fiiraishing of services hereunder, exercise every precaution to prevent injury 
to person or damage to property or environmental impaiiment and avoid inconvenience to the occupants 
of or any visitors to the Facility. The Contractor shall, without Umiting the generality hereof, place such 
personnel, erect such barricades and railings, give such warnings, display such Ughts, signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe fioor conditions due to construction, wetness, spillage, sickness 
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate 
warnings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfaction ofthe Manager. 

c. The Contractor shall at all times maintam in a clean and orderly condition and appearance any and all 
faciUties provided by the Port Authority for the Contractor's operations, and all fixtures, sink closets, 
equipment, and other personal property ofthe Port Authority which are located in said facilities. 

23. Accident Reports 

The Contractor shall promptly report in writing to the Manager ofthe FaciUty and to the Deputy Chief, 
Litigation Management ofthe Port Authority all accidents whatsoever arising out of or in connection with 
its operations hereunder and which resuh in death or injury to persons or damage to property, setting forth 
such details thereof as the Port Authority may desire. In addition, ff death or serious injury o r serious 
damage is caused, such accidents shall be immediately reported by telephone to the aforesaid represen ta t ive 
ofthe Port Authority. 

24. Trash Removal 

The Contractor shall remove daily from the Facilhy by means provided by the Contractor all garbage, debris 
and other waste material (solid or liquid) arising out of or in connection with its operations hereunder, and 
any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and sanhaiy condition, approved by the FaciUty Manager and shall be kept covered except when filling 
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or emptying them. The Contractor shall exercise care in removing such garbage, debris and other waste 
materials from the Facility. The manner of such storage and removal shall always be subject in all respects 
to the continual approval ofthe Port Authority. No equipment or facilities ofthe Port Authority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste 
materials shall be or be permitted to be thrown, discharged or disposed into or upon the waters at or 
bounding the Facility. 

25. Lost and Found Property 

The Contractor shall instruct its personnel that all items of personal property found by the Contractor's 
employees at the Site must be turned in to the Port Authority and a receipt will be issued therefor. 

26. Property ofthe Contractor 

a. All property ofthe Contractor at the Site by virtue of this Contract shall be removed on or before the 
expiration or sooner termination or revocation of this Contract. 

b.ff the Contractor shaU fail to remove its property upon the expiration, termination or revocation of this 
Contract the Port Authority may, at its option, dispose of such property as waste or as agent for the 
Contractor and at the risk and expense ofthe Contractor, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may 
sell the same in accordance with any method deemed appropriate; the proceeds of any such sale shall be 
applied f u ^ to the expenses of sale and second, to any sums owed by the Contractor to the Port 
Authority; any balance remaming shall be paid to the Contractor. Any excess ofthe total cost of removal, 
storage and sale and other costs incurred by the Port Authority as a resuh of such failure of performance 
by the Contractor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon 
demand. 

27. Modification of Contract 

This Contract may not be changed except in writing signed by the Port Authority and the Contractor. The 
Contractor agrees that no representation or warranties shall be bmding upon the Port Authority unless 
expressed m writing in this Contract. 

28. InvaUd Clauses 

ff any provision of this Contract shall be such as to destroy its mutuality or to render it invalid or illegal, 
then, if it shall not appear to have been so material that without it the Contract would not have been made by 
the parties, it shall not be deemed to form part thereof but the balance of die Contract shall remain in fiill 
force and effect 

29. Approval of Materials, SuppUes and Equipment 

Only Port Authority approved materials, suppUes, and equipment are to be used by the Contractor in 
performing the Work hereunder. Inclusion of chemical containing materials or supplies on the Port 
Authority Approved Products List - Environmental Protection Supplies constitutes approval. The list may 
be revised from time to time and at any time by the Port Authority and it shall be incumbent upon the 
Contractor to obtain die most current list from the Manager ofthe Facility, 

At anytime during the Solicitation, pre-performance or performance periods, the Contractor may propose the 
use of an alternate product or products to those on the Approved Products List - Environmental Protection 
SuppUes, which product(s) shall be subject to review and approval by the Port Authority. Any altemate 
product so approved by the Port Authority may be used by the Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List - Environmental 
Protection Supplies may be used. 
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30. InteUectual Property 
The right to use all patented materials, appliances, processes of manufacture or types of 
construction, trade and service marks, copyrights and trade secrets, collectively hereinafter referted 
to as "Intellectual Property Rights", in the performance ofthe work, shall be obtained by the 
Contractor without separate or additional compensation. Where the services under this Agreement 
require the Contractor to provide materials, equipment or software for the use ofthe Port Authority 
or its employees or agents, tiie Port Authority shall be provided with the Intellectual Property 
Rights required for such use without fiirther compensation than is provided for under this 
Agreement. 

The Contractor shall indemnify the Port Authority against and save it harmless from all loss and 
expense incurred as a result of any claims in the nature of Intellectual Property Rights infringement 
arising out ofthe Contractor's or Port Authority's use, in accordance with the above immediately 
preceding paragraph, of any Intellectual Property. The Contractor, if requested, shall conduct all 
negotiations with respect to and defend such claims. Ifthe Contractor or the Port Authority, its 
employees or agents be enjomed either temporarily or permanentiy from the use of any subject 
matter as to which the Contractor is to indemnify the Port Authority against infiingement, then the 
Port Authority may, without limiting any other rights it may have, require the Contractor to supply 
temporary or permanent replacement facilities approved by the Manager, and ifthe Contractor fails 
to do so tiie Contractor shall, at its expense, remove all such enjoined facilities and refund the cost 
thereof to the Port Authority or take such steps as may be necessary to insure compliance by the 
Contractor and the Port Authority with said injunction, to the satisfaction ofthe Port Authority. 

In addition, the Contractor shaU promptiy and fully inform the Director in writing of any 
intellectual property rights disputes, whether existing or potential, of which it has knowledge, 
relating to any idea, design, method, material, equipment or any other matter related to the subject 
matter of this Agreement or coining to its attention in connection with this Agreement. 

31. Contract Records and Documents - Passwords and Codes 

When the performance ofthe contract services requires the Contractor to produce, compile or 
maintain records, data, drawmgs, or documents of any kind, regardless ofthe media utilized, then 
all such records, drawings, data and documents which are produced, prepared or compiled in 
connection with this contract, shall become the property ofthe Port Authority, and the Port 
Authority shall have the right to use or permit the use of them and any ideas or methods 
represented by them for any purpose and at any time without other compensation than that 
SpecificaUy provided herein. 

When in the perfonnance ofthe contract services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the perfonnance of such services, upon written request by 
the Authority, the Contractor shall make available to the designated Authority representative all 
such passwords and codes. 

32. High Security Areas 
a Services under the Contract may be required in high security areas, as tiie same may be designated by 

the Manager from time to time. The Port Authority shall require the observance of certain security 
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procedures with respect to the high security areas, which may include the escort to, at, and/or from said 
high security areas by security personnel designated by the Contractor or any subconttactor^s personnel 
required to work therein. 

b. Twenty-four hours prior to the proposed performance of any work in a high security area, the Contractor 
shall notify the Manager. The Conttactor shall conform to the procedures as may be established by the 
Manager from time to time and at any time for access to high security areas and the escorting of 
personnel hereunder. Prior to the start of work, the Contractor shall request a description from t h e 
Manager ofthe high security areas which will be in effect on the commencement date. The description 
of high security areas may be changed from time to time and at any time by the Manager during the 
term of die Contract. 

33. Notification of Security Requirements 
The Port Authority operates facilities and systems, at which terrorism or other criminal acts may have a 
significant impact on life safety and key infrastractures. The Authority reserves the right to impose multiple 
layers of security requirements on the performance of the Contract work, including on the Contractor, its 
staff and subcontractors and their staffs depending upon the level of security required, as determined by the 
Authority. The Contractor shall and shall mstract its subcontractors to cooperate with Authority staff in 
adopting security requirements. These security requirements may include but may not be limited to the 
following: 

i. Identity Checks and Background Screening 

Contractor/subcontractor identity checks and background screening shall include but shall not b e limited 
to: (1) inspection of not less than two forms of valid/current government issued identification (at least 
one having an official photograph) to verify staffs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency information databases and files; (3) screening of any terrorist 
identification files; (4) multi-year check of personal, employment and /or credit history; ( 5 ) access 
identification to include some form of biometric security methodology such as fingerprint, facial or iris 
scaiming. 

The Contractor may be required to have its staff, and any subcontractor's staff, authorize the Authority 
or its designee to perform background checks. Such authorization shall be in a form acceptable to the 
Authority, ff the Authority directs the Contractor to have identity checks and background screening 
performed by a particular firm designated by the Authority, the Authority will compensate the 

. Contractor for the cost of such screening purauant to the Extra Work provisions ofthe Contract. 

ii. Issuance of Photo Identification cards: 

ff the Authority requires facility-specific identification cards for the Contractor's and subcontractors' 
staff, the Authority will supply such identification cards at no cost to the Contractor. 

iii. Access control, inspection, and monitoring by securiQ' guards: 

The Audiority will provide for fecility access control, inspection and monitoring by Authority retained 
security guards. Should the Authority require the Contractor to hire security guards for the purpose of 
facility access control and inspection in lieu of or in addition to the Authority retained facility security 
guards, the Contractor will be reunburaed for the cost of such security guards pursuant t o the Extra 
Work provisions of the Contract However, this provision shall not relieve the Contractor of its 
responsibility to secure its equipment and work at the facility at its own expense. 

The Authority may impose, increase, and/or upgrade security requirements for the Contractor, 
subcontractors and their staf& during the term of this Contract to address changmg security conditions 
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and/or new governmental regulations. 

34. Construction In Progress 
The Conttactor recognizes that construction may be in progress at the Facility and may continue throughout 
the term of this Conttact Notwithstanding, the Contractor shall at all times during the term hereof maintain 
the same standards of performance and cleanliness as prevails in non-affected areas as required by the 
standards hereunder. 

35. Permit-Required Confined Space Work 
Prior to commencement of any work, the Conttactor shall request and obtain from the Port Authority a 
description of all spaces at the facility which are permit-required confmed spaces requiring issuance of an 
OSHA permit 

Prior to the commencement of any work in a permit-required confined space at a Port Authority facility 
requuing issuance of an OSHA permit, the Contractor shall contact the Manager to obtain an Authority 
Contractor Permit-Requhed Confined Space Notification form. The notification form must be filled out and 
submitted prior to commencing permit-required confined space work. All confined space work shall be 
performed in accordance with all applicable OSHA requirements. The Contractor shall provide its 
employees with a copy of its own company permit and shall furnish the Port Authority with a copy of the 
permit upon completion ofthe work. The Contractor must supply all equipment required for working in a 
confined space. 

36. Signs 
Except with the prior written approval ofthe Port Authority, the Contractor shall not erect, maintain or 
display any signs or posters or any advertising on or about the Facility. 

37. Vending Machines, Food Preparation 
The Contractor shall not instaU, maintain or operate on the FaciUty, or on any other Port Authority property, 
any vending machines without the prior written approval ofthe Port Authority. No foods or beverages shall 
be prepared or consumed at the FaciUty by any ofthe Contractor's employees except in areas as may be 
specifically designated by the Port Authority for such purpose. 

38. Non-PnbUcation 
The Contractor shall not issue nor permit to be issued any press release, advertisement, or literature of any 
kind, which refers to the Port Authority or to the feet that goods have been, are being or will be provided to 
it and/or that services have been, are being or will be performed for it in connection with this Agreement, 
unless the vendor fttst obtains the written approval ofthe Port Authority. Such approval may be withheld if ŝ  
for any reason the Port Authority believes that the publication of such information would be harmful to the 
public mterest of is in any way undesirable. 

39. Time is of the Essence 
Tune is of the essence in the Contractor's performance of this Contract inasmuch as the Woik to be 
performed wiU affect the operation of public facilities. 

40. HoUdays 

The following holidays will be observed at the Site: 

New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 
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Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Christmas Day 

This list is subject to periodic revision and the Conttactor shall be responsible for obtaining all updated lists 
from the office ofthe Manager, ff any such holiday falls on a Sunday then the next day shall be considered 
the holiday and/or if any such holiday falls on a Saturday then the preceding day shall be considered the 
holiday. 

41 . Personnel Standards 

In addition to any specific personnel requirements that may be required under the clause entitled "Personnel 
Requirements" in the Specifications, the Contractor (and any Subconttactor) shall fumish competent and 
adequately trained personnel to perform the Work hereunder, ff, in the opinion ofthe Manager, any 
employee so assigned is performing their functions unsatisfactorily, they shall be replaced by the Contractor 
within twenty-four (24) hours following the Conttactor's receipt ofthe Manager's request for such 
replacement. 

All Contractor's employees performing Work hereunder shall have the ability to communicate in the English 
language to the extent necessary to comprehend directions given by either the Contractor's supervisory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's license. 

42. General Uniform Requirements for Contractor's Personnel 

In addition to any specific uniform requirements that may be required by the Specifications, uniforms must 
be worn at all times during which the Services are being perfonned hereunder. The Contractor agrees that 
his/her employees will present a neat, clean and orderly appearance at all times. Uniforms shall include the 
Contractor's identification badge with picture ID bearing the employee's name. All imiforms, colors, types 
and styles shall be subject to the prior approval ofthe Manager. The Contractor will also be responsible for 
ensuring that its employees are wearing shoes appropriate for the tasks performed. The Manager shall have 
the right to require removal of any employee who shall fail to wear the proper uniform and shoes, and the 
exercise of this right shall not limit the obligation ofthe Contractor to perfonn the Services or to fiimish any 
requfred number of employees at a specific location at the Site as specified. 

43. Labor, Equipment and Materials SuppUed by the Contractor 

The Contractor shall, at all times during the performance of this Contract, fiimish all necessary labor, 
supervision, equipment and materials necessary for the prompt and efficient performance of the Work, 
whether such materials and equipment are actually employed in the furnishing of tiie Work or whether 
incidental thereto. 

All materials used by the Contractor in furnishing Work hereunder shall be of such quality as to accomplish 
the purposes of this Contract and the Services to be fiiraished hereunder in such manner so as not to damage 
iany part of the Site. 

The Port Authority by its officers, employees and representatives shall have the right at all times to examine 
the supplies, materials and equipment used by the Contractor, to observe the operations ofthe Contractor, its 
agents, servants and employees and to do any act or thing which the Port Authority may be obUgated or 
have the right to do under this Contract or otiierwise. 

All equipment, materials and supplies used in the performance of this Contract required hereunder shall be 
used in accordance with their manufacturer's instructions. 

Materials and supplies to be provided by the Contractor hereunder shall comply with OSHA and all 
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applicable regulations. 

44. Contractor's Vehicles - Parking - Licenses 

At the discretion ofthe Manager, the Port Authority may permit the Contractor during the effective period 
of this Contract to park vehicle(s) used by it in its operations hereunder in such location as may from tim^ to 
time or at any time be designated by the Manager. The Contractor shall comply with such existing rules, 
regulations and procedures as are now in force and such reasonable future rules, regulations and procedures 
as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive 
vehicles in any parking area at the Site or for the safety and proper identification of such vehicles, and the 
Contractor shall also comply with any and all directions pertaining to such parking which may be given 
from time to time and at any time by the Manager. Any vehicle used by the Contractor hereunder shall be 
marked or placarded, identifying it as the Contractor's vehicle. 

45. Manager's Authority 

In the perfonmance ofthe Work hereunder, the Conttactor shall conform to all orders, directions and 
requirements ofthe Manager and shall perform the Work hereunder to the satisfaction ofthe Manager at 
such times and places, by such methods and in such manner and sequence as he/she may require, and the ^ 
Contract shall at all stages be subject to his/her inspection. The Manager shall determine the amount, • 
quality, acceptability and fimess of all parts ofthe Work and shall interpret the Specifications and any 
orders for Extra Work. The Contractor shall employ no equipment, materials, methods or staff or personnel I 
to which the Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction, { 
requirement or determination. 

The Manager shall have tiie authority to decide all questions in connection with the Services to be 
performed hereunder. The exercise by the Manager ofthe powers and authorities vested m him/her by this 
section shall be binding and fmal upon the Port Authority and the Contractor. 

46. Price Preference 

If this solicitation has not been set aside for the purposes of making an award based on bids solicited from 
Port Authority certified Minority Business, Women Business or Small Business Enterprises as indicated by 
the bidder pre-requisites in Part Q hereof, for awards of contracts, not exceeding $ 1,000,000, for: ' 

(a) Services, a price preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE), 

certified by die Port Authority by the day before the bid opening. 

ff the Bidder is a Port Authority certified MBE, WBE or SBE, enter the appUcable date(s) certification was 
obtained in the space provided on the Signature Sheet attached hereto. 

47. Good Faith Participation 

ff specified as appUcable to this Contract, the Contractor shall use every good-faith effort to provide for 
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-owned / 
Business Enterprises (WBEs) as defined in the Standard Contract Terms and Conditions for Goods and - ^ 
Services, in all purchasing, subcontracting and ancillaiy service opportunities associated with this Contract, 
including purchase of equipment, suppUes and labor services. 

Good Faitii efforts to include participation by MBEs/WBEs shall include the fpllowing: 

a. Dividing the services and materials to be procured into small portions, where feasible. 
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b. Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy of which 
can be obtained by contacting Small Business Programs at (212) 435-7819 or seeking MBEs/WBEs 
from other sources. 

d. Insuring that provision is made to provide progress payments to MBEs/WBEs on a timely basis. 

PART III CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification of No Investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Information 
By biddmg on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joint bid each party thereto certifies as to its own organization, that the Bidder and each parent 
and/or affiliate ofthe Bidder has not 

a. been indicted or convicted in any jurisdiction; 
b. been suspended, debarred, found not responsible or otherwise disqualified from entering into 

any contract with any governmental agency or been denied a government contract for failure to 
meet standards related to the integrity ofthe Bidder, 

c. had a contract terminated by any governmental agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
different from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, within the five years prior to 
bid openmg, had any sanction unposed in excess of $50,000 as a resuh of any judicial or 
administrative proceedmg with respect to any Ucense held or with respect to any violation ofa 
federal, state or local environmental law, rule or regulation; 

f had any sanction unposed as a resuh of a judicial or administrative proceedmg related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust regardless ofthe 
dollar amount ofthe sanctions or the date of their imposition; and 

g. been, and is not currentiy, the subject ofa criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or a civil anti-trust investigation by any federal, state or 
local prosecuting or investigative agency. 

2. Non-CoUusive Bidding, and Code of Ethics Certification, Certification of No SoUcitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 
By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case of a joint bid, each party thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived at independently without collusion, consultation, 
communication or agreement for die purpose of restricting competition, as to any matter relatuig 
to such prices with any other bidder or with any competitor; 

b. the prices quoted m its bid have not been and will not be knowmgly disclosed directly or 
indirectiy by the Bidder prior to the official opening of such bid to any other bidder or to any 
competitor, 

c. no attempt has been made and none will be made by the Bidder to induce any other person, 
parmership or corporation to submit or not to submit a bid for the purpose of restricting 
competition; 

d. this organization has not made any offers or agreements or taken any other action with respect 
to any Authority employee or former employee or unmediate family member of either which 
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would constitute a breach of ethical standards under the Code of Ethics dated April 11, 1996 (a 
copy of which is available upon request to the,individual named in the clause hereof entitled 
"Bidder's Questions"^, nor does this organization have any knowledge of any act on the part of 
an Authority employee or former Authority employee relating either directly or indirectly to this 
organization which constitutes a breach ofthe ethical standards set forth in said Code; 

e. no person or selling agency other than a bona fide employee or bona fide established 
commercial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or retained by the Bidder to solicit or secure this Conttact on the 
understanding that a commission, percentage, brokerage, contingent, or other fee would be paid 
to such person or selling agency; and 

f. the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or from a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connection with this Conttact. 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

** ifthe Bidder is a corporation, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each parent, affiliate, director, and 
officer ofthe Bidder, as well as, to the best ofthe certifier's knowledge and belief, each 
stockholder ofthe Bidder with an ownership interest in excess of 10%; 

* ifthe Bidder is a partnership, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by the Board of Directors ofthe Bidder, and such authorization shall be deemed to include the 
signing and submission ofthe bid and the inclusion therein of such certification as the act and deed ofthe 
corporation. 

In any case where the Bidder caimot make the foregoing certifications, the Bidder shall so state and shall 
fiiraish with the signed bid a signed statement which sets forth in detail the reasons therefor, ff the Bidder is 
uncertain as to whether it can make the foregomg certifications, it shall so indicate in a signed statement 
furnished with its bid, setting forth in such statement the reasons for its uncertainty. 

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the bid is 
submitted, the Bidder shall immediately notify the Authority in writing during the period of urevocability of 
bids on this Contract of any change of circumstances which might under this clause make it unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with fuU knowledge that they would become a part ofthe records of 
the Authority and that the Authority will rely on their truth and accuracy in awarding this Contract. In the 
event that the Authority should detennine at any time prior or subsequent to the award of this Contract tiiat the 
Bidder has felsely certified as to any material item in die foregoing certifications or has willfidly or 
fiaudulentiy fumished a signed statement which is felse in any material respect, or has not fiiUy and accurately 
represented any circumstance with respect to any item in the foregoing certifications required to be disclosed, 
the Authority may detemiine that the Bidder is not a responsible Bidder ^^th respect to its bid on the Contract 
or with respect to future bids on Authority contracts and may exercise such other remedies as are provided to 
it by the Contract with respect to these matters. In addition. Bidders are advised that Icnowingly providing a 
false certification or statement pursuant hereto may be the l>asis for prosecution for offering a false instrument 
for filing (see e.g. New York Penal Law, Section 17S.30 et seq.). Biddera are also advised that the inability to 
make such certification will not in and of itseff disquaUfy a Bidder, and that in each instance the Authority 
will evaluate the reasons therefor provided by die Bidder. Under certain circumstances the Bidder may be 
required as a condition of Contract award to enter into a Monitoring Agreement under which it will be 
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required to take certain specified actions, including compensating an independent Monitor to be selected by 
the Port Authority, said Monitor to be charged with, among other things, auditing the actions ofthe Bidder to 
determine whether its business practices and relationships indicate a level of integrity sufficient to permit it to 
continue business with the Port Authority. 

3. Bidder Eligibility for Award of Contracts - Determination by an Agency of the State of New York or 
New Jersey Concerning EligibUity to Receive Public Contracts 

Bidders are advised that the Authority has adopted a policy to the effect that in awarding its conttacts it will 
honor any determination by an agency ofthe State of New York or New Jersey that a Bidder is not eligible to 
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or 
dishonest conduct or to have violated prevailing rate of wage legislation. 

The policy permits a Bidder whose ineligibility has been so determined by an agency ofthe State of New York 
or New Jersey to submit a bid on a Port Authority contract and then to establish that it is eligible to be awarded a 
contract on which it has bid because (i) the state agency determination relied upon does not apply to the Bidder, 
or (ii) the state agency determination relied upon was made without affording tiie Bidder the notice and hearing 
to which the Bidder was entitled by the requirements of due process of law. or (iii) the state agency 
determination was clearly enoneous or (iv) the state determination relied upon was not based on a fmding of 
conduct demonstrating a lack of integrity or violation ofa prevailing rate of wage law. 

The full text ofthe resolution adopting the policy may be found in the Mmutes ofthe Authority's Board of 
Commissioners meeting of September 9,1993. 

4. No Gifts. Gratuities, Offers of Employment, E tc 

During the term of this Contract, the Contractor shall not offer, give or agree to give anything of value either to 
a Port Authority employee, agent, job shopper, consultant, constmction manager or other person or firm 
representing the Port Authority, or to a member ofthe immediate family (i.e., a spouse, child, parent, brother or 
sister) of any of the foregoing, in cormection with the performance by such employee, agent, job shopper, 
consultant, construction manager or other person or fum representing the Port Authority of duties involving 
transactions with the Contractor on behalf of the Port Authority, whether or not such duties are related to this 
Contract or any other Port Authority contract or matter. Any such conduct shall be deemed a material breach of 
this Contract. 

As used herein "anything of value" shall include but not be limited to any (a) favora, such as meals, 
entertainment, transportation (other than that contemplated by the Contract or any other Port Authority contract), 
etc. which might tend to obligate the Port Authority employee to the Contractor, and (b) gift, gramity, money, 
goods, equipment, services, lodging, discounts not available to the general public, offers or promises of 
employment, loans or the cancellation thereof, preferential tteatment or business opportunity. Such term shall 
not include compensation contemplated by this Contract or any other Port Authority contract. Where used 
herein, the term "Port Authority" shall be deemed to include all subsidiaries of the Port Authority. 

The Contractor shall insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by 
it and by its peraonnel for any reason whatsoever fiom the passengers, tenants, customers or other persons using 
the Facility and shall so instract its personnel. 

In addition, during the term of this Contract, the Contractor shall not make an offer of employment or use 
confidential information in a manner proscribed by the Code of Ethics and Financial Disclosure dated April 11, 
1996 (a copy of which is available upon request to the Office ofthe Secretary ofthe Port Authority). 

The Contractor shall include the provisions of this clause in each subcontract entered into linder this Contract. 
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S. ConfUct of Interest 
During the term of this Conttact, the Conttactor shall not participate in any way in the preparation, negotiation 
or award of any conttact (other than a contract for its own services to the Authority) to which it is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
cormection with such a contract ifthe Conttactor has a substantial financial interest in the conttactor or potential 
contractor ofthe Port Authority or ifthe Contractor has an arrangement for future employment or for any other 
business relationship with said contractor or potential contractor, nor shall the Conttactor at any time take any 
other action which might be viewed as or give the appearance of conflict of interest on its part. Ifthe possibility 
of such an arrangement for future employment or for another business anangement has been or is the subject of 
a previous or cunent discussion, or ifthe Contractor has reason to believe such an arrangement may be the 
subject of future discussion, or ifthe Contractor has any financial interest, substantial or not, in a conttactor or 
potential contractor ofthe Authority, and the Contractor's participation in the preparation, negotiation or award 
of any contract with such a contractor or the review or resolution of a claim in cormection with such a contract is 
contemplated or ifthe Contractor has reason to believe that any other situation exists which might be viewed as 
or give the appearance ofa conflict of interest, the Contractor shall immediately inforai the Director m writing 
of such situation giving the full details thereof. Unless the Contractor receives the specific written approval of 
the Director, the Contractor shall not take the contemplated action which might be viewed as or give the 
appearance of a conflict of interest. In the event the Director shall determine that the perfonnance by the 
Contractor ofa portion of its Services under this Agreement is precluded by the provisions of this numbered 
paragraph, or a portion ofthe Contractoi's said Services is determined by the Director to be no longer 
appropriate because of such preclusion, then the Director shall have full authority on behalf of both parties to 
order that such portion of tiie Contractoi's Services not be performed by the Contractor, reserving the right, 
however, to have the Services performed by othera and any lump sum compensation payable hereunder which is 
applicable to the deleted woik shall be equitably adjusted by the parties. The Contractor's execution of this 
document shall constitute a representation by the Contractor that at the time of such execution the Contractor 
knows of no circumstances, present or anticipated, which come within the provisions of this paragraph or which 
might otherwise be viewed as or give the appearance of a confiict of interest on the Contractor's part. The 
Conttactor acknowledges that the Authority may preclude it from involvement in certain 
disposition/privatization initiatives or transactions that result from the findings of its evaluations hereunder or 
from participation m any contract which results, directly or iiidirectly, from the Services provided by the 
Contractor hereunder. 

6. Definitions 
As used in this section, the following tenns shall mean: 

Affiliate • Two or more fiims are affiliates ff a parent owns more than fifty percent ofthe voting stock 
of each ofthe firms, or a common shareholder or group of shareholdera owns more than fifty percent of 
the voting stock of each of die firms, or ifthe firms have a common proprietor or general partner. 

Agency or Goveramental Agency - Any federal, state, city or other local agency, including departments, 
offices, public authorities and coiporations, boards of education and higher education, public 
development coiporations, local development corporations and othera. 

Investigation • Any mquiries made by any federal, state or local criminal prosecuting agency and any 
mquiries concerning civil anti-trust investigations made by any federal, state or local governmental 
agency. Except for inquiries concerning civil anti-trust investigations, the term does not include 
inquiries made by any civil government agency conceming compliance with any regulation, the nature 
of which does not cany criminal penalties, nor does it include any background investigations for 
employment, or Federal, State, and local inquiries into tax retums. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating 
officer ofthe Bidder by whatever tities known. 
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Parent - An individual, partnership, joint venmre or corporation which owns more than 50% ofthe 
voting stock ofthe Bidder. 

Ifthe solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean submitting a Proposal. 

In a Conttact resulting from the taking of bids: 

Bid - shall mean bid; 
Bidder - shall mean Bidder; 
Bidding - shall mean executing this Contract 

In a Contract resulting from the taking of Proposals: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean executing this Contract 

Page 26 of 26 
Standard Contract Terms and Conditions 

Rev. 2/1/06 (PA) 



ATTACHMENT C 

CALCULATION OF HOURLY RATE FORM 

Attached are ^Calculation of Hourly Rate'' forms for the attached 
positions for each year of the Contract. These forms may be used by 
the Proposer in support of the Wage and Benefits Plan required in the 
RFP. 



PROPOSER NAME: 

CALCULATION OF HOURLY RATE 
GENERAL CLEANING 

AT LAGUARDIA AIRPORT - MARINE AIR TERMINAL (MAT) 
CLEANER 

ITEM#1 
DIRECT WAGES 

SUPPLEMENTAL BENEFITS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEHTS 

SPECIFY 

SUB TOTAL (TTEMS #1 & 2) 
TTEM #3 
TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 

F J . C J V . 

N.Y^.UX 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL UABIUTY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 

SPECIFY 

TTEM #4 
ADDITIONAL COMPO?VENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY 

NUMBER 
OF DAYS 
PROVIDED 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFTT 

TOTAL (TEEMS #1,2,3 AND 4) $ 



PROPOSER NAME: 

CALCULATION OF HOURLY RATE 
GENERAL CLEANING 

AT LAGUARDIA AIRPORT - MARINE AIR TERMINAL fiVlAT) 
SUPERVISOR 

ITEM#1 
DIRECT WAGES 

TTEM #2 
SUPPLEMENTAL BENEFTTS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 

SPECIFY 

SUB TOTAL (ITEMS #1 & 2) 
TTEM #3 
TAXES AND INSURANCE 
(ITEM REQUIRED BV LAW) 

FJ.CA. 
N.Y^.UJ. 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABIUTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 

SPECIFY 

NUMBER 
OF DAYS 
PROVIDED 

TTEM #4 
ADDmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERULS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY ̂  

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFTT 

TOTAL aTEMS #1,2,3 AND 4) $ 



Attachment D 

XYZ COMPANY - Conttact # 
(Sample Statement) WAGE and BENEFITS STATEMENT 

Period Covered: June 1, xxxx to Novemer 30, xxxx 

lAlNIMUM COMBINED AVG HOURLY 
MAGES & SUPPLEMENTAL BENEFITS 

Wages 
Straight-Time Wages 
Shift Differential 

Total Wages 

Supplemental Benefits 
Holiday 
Vacation 
Sick 
Personal 
Jury Duty / Bereavement 
Bonus 
Health/Welfare 
Dental 
Pension/401K 
Other (please specify) 
Other (please specify) 

Total Supp. Benefits 

WAGES & SUPP. BENEFITS 
COMBINED 

Job Class 1 Job Class 2 Job Class 3 Job Class 4 Job Class 5 

$330,000.00 $250,000.00 $ 90,000.00 
2,000.00 : -__ 

$332,000.00 $250,000.00 $ 90,000.00 

9.500.00 
4,000.00 
4,000.00 
1,000.00 

13.600.00 
63,900.00 

1,000.00 
12,500.00 

8.000.00 
3,000.00 
3,000.00 
1,000.00 

500.00 
10,000.00 
50,000.00 

1,000.00 
12,000.00 

9,500.00 
4,000.00 
4,000.00 
1.000.00 

Note: 
Details by month 
and by employee 
must be available and 
may be submitted 
Witt) ttiis statement. 

13,600.00 
40,000.00 

1.000.00 
12,500.00 

$109,500.00 $ 88.500.00 $85,600.00 

$_441,500.00 $ 338.500.00_ $175,600.00 

\ 

HOURS 
Straight-Time Houre 
Add: Roll Call Time, if applicable 
Less: Relief Time, if applicable 
Less: Meal Time, if applicable 
Total Hours 

CALCULATED AVG. HOURLY 
WAGES & SUPP. BENEFITS 

CONTRACT REQUIREMENTS 

Difference 

(MINIMUM HOURLY WAGES (if applic.) 

RATES PAID 
CONTRACT REQUIREMENTS 

Difference 

[MINIMUM SALARIES (if applic.) | 

SALARIES PAID 
CONTRACT REQUIREMENTS 

Difference 

36,600.00 
550.00 

(500.00) 

25.000.00 
550.00 

(500.00) 

11.000.00 
550.00 
(500.00) 

36.650.00 

$12.05 

$12.75 

$9.50 
$10.00 

25.050.00 

$13.51 

$13.27 

$10.50 
$10.25 

11.050.00 

$15.89 

$15.43 

I ($0.70) l l $0.24 " l l $0.46 "~1 

$11.50 
$11.25 

I ($0.50) " I I $0.25 11 $0.25 | 

$33,375 
$33,375 

$0 

$42,777 
$40.600 

l i $2,177 

Statement Certified by: 

Name W e Date 

http://338.500.00_
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Mission 

To plan, develop, promote, operate and maintain a unified system of 
re2ionQl airport faciUties, providing the resion with unsurpassed 
global access and restorins the region to its preeminent status os the 
nation's gateway for passengers and cargo. 

Vision 

Focus on Customer Well Being - Provide an airport 
environment where customers are safe and secure, yet receive 
quality service. 

Be a Model for Service, Security, Efficiency, Safety and 
Effectiveness, 

Strive for Truly Satisfied Customers and a Reputation for 
Inspired Leadership. 
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Introduction 
Airport Standards Manual 

The Airport Standards Manual (ASM) is produced by the Port Authority Aviation Department with 
all rights reserved. The ASM serves as the primary document outlining the customer service-related 
responsibilities incumbent upon employees working at Port Authority airports. The Standards 
concentrate on aspects of airport services and facilities that most impact customer satisfaction at 
Port Authority airports as determined by data gathered through customer service surveys and other 
feedback mechanisms. The Standards fall under three broad categories - Customer Service, 
Signing and Wayfinding, and Piarming and Design for Terminals and Facilities. The Port 
Authority's objective is to maximize utilization ofthe ASM as an effective customer service 
management tool. 

Purpose 

The Port Authority, in cooperation with its partners, the airlines, terminal operators and service 
providers, developed this edition ofthe Airport Standards Manual - Customer Service Standards for 
the benefit of all airport customers. 

It is expected that the Port Authority and all employers on the airports strive to meet or exceed these 
standards. 

This Manual defines Customer Service Standards and the Performance Measurement Program and 
is made available to all partners. It will continue to evolve and grow to meet the demands of our 
customers, through changes in operating procedures, facilities and the introduction of technology by 
the aviation industry and govemment regulations. 

The Standards 

These Customer Service Standards concentrate on aspects of airport services and facilities that most 
impact customer satisfaction at Port Authority airports as determined by data gathered through 
customer service surveys and other feedback mechanisms. The Port Authority's objective is to 
maximize utilization of this manual as an effective customer service management tool. 

Several design related standards are further defined through separate publications, such as: 

• Standards referring to "Adequate" or "Sufficient" lighting shall conform to the Illuminating 
Engineering Society of North America (lES-NA) Lighting Handbook, 8^ Edition Section 11 
as they pertain to the respective areas and activities. 

• All signs shall be in conformance with the Port Authority Aviation Department Signing and 
Wayfinding Standards Manual as well as those areas addressed in this manual. 

All Terminal Plaiming shall be in conformance with the Port Authority Aviation Department 
Planning and Design for Terminals and Facilities Standards including recommended design 
guidelines for Restrooms, Check-in Areas, Gate Areas and Concessions Locations and subject 
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to Tenant Alteration AppUcation (TAA) Procedures and Standards Guide reviews and 
subsequent addenda. 

• All Airport Partners must adhere to the Airport Rules and Regulations. 

Customer Service Standards are being implemented at Port Authority airports facilities, and are 
reviewed regularly against best industry practices to improve customer satisfaction. These 
standards have been identified through extensive consumer and industry research including 
customer surveys, mystery shopping, facility quality assurance reviews, focus groups and data 
gathered for the Port Authority. 

Due to modifications, either through addition or deletion, standards numbering may be different 
from the previous edition. Also, this edition ofthe manual includes a designation at the end of each 
of the standards indicating whether the standard is a high or routine priority. High priority 
standards typically require capital intensive or long-term solutions or they may result in life-safety 
issues. Routine priority standards are common issues that usually relate to cleanliness, maintenance 
or conditional items. All standards of Employee Attitude, Appearance, Awareness and Knowledge 
are considered routine in nature. 

Immediate Action Items 

Certain aspects of the Mystery Shopping and Facility Quality Assurance Review process are 
. deemed to be "Immediate Action Items", requiring immediate attention. These items include: 

• Safety and Security concems 
• Rudeness / indifference to customers 
• Excessive disrepair 

If mystery shoppers/inspectors witness any of these conditions they will immediately notify the 
proper airport contacts. For EWR, call 973-961-6154, for JFK, call 718-244-8158 and for LGA, 
call 718-533-3700. 

Airport Performance Measurement Program (APMP) 

L SERVICE COMMriMENT 

The Airport Performance Measurement Program (APMP) provides the framework outlining the 
process that encourages actions and a commitment to customer service regardless of who provides 
the service. More specifically, the APMP is designed to: 

1) Recognize "Satisfactory" performance by Partners who continue to improve customer 
satisfaction. 

2) Provide a useful management tool to identify to Partners the areas that '"Need 
Improvements". 

Fourth Edition, May 2005 



3) Monitor actions taken to address deficiencies in a timely manner. 

All airport employees are responsible for upholding the Airport Standards Manual (ASM) -
Customer Service Standards and The Port Authority and its Partners are responsible for adopting 
these standards and implementing them within their respective service areas. It is suggested that all 
partners attend an annual briefing session with the Port Authority to review these standards. 

Commitment to upholding the standards is essential for providing quality customer service. High 
levels of customer satisfaction should be the natural outcome of conunitment to and compliance 
with the Standards. A Parmer's performance is considered to be "Satisfactory" when it achieves 
high marks in a series of objective evaluations designed to measure performance of contractual 
responsibilities in light of ASM requirements. 

There is, however, an important distinction between the level of customer satisfaction achieved by a 
Partner, and the Partner's level of commitment and compliance to the ASM. Customer satisfaction 
is useful in measuring the customers' perceptions about each Airport's services but does not directly 
evaluate a Partner's commitment, compliance, or performance. Similarly, Partner compliance is a 
useful measure to determine how committed a Partner is to implementing the ASM; yet this may 
not be reflected in the Partner's level of customer satisfaction. Where feasible, the two elements, ' 
customer satisfaction and Farmer's commitment, must be measured and evaluated together to 
determine a Partner's true effectiveness and the effect the ASM - Customer Service Standards and 
the APMP have on customer service. 

n . OBJECTIVES 

The overall objective ofthe APMP is to improve the quality of service offered at Port Authority 
airports regardless of who provides the service. Every airport employee, whether they are Port 
Authority employees or Partners employees, contributes to the quality of customer service. 

Where the ASM - Customer Service Standards defines good customer service, the APMP defines 
performance measurement and provides a management tool to recognize Satisfactory performance 

1 and to monitor actions taken to address areas in Need of Improvement. By using the ASM and the 
APMP together, the Port Authority and its Partners gain an understanding of their commitment 
necessary for quality airport customer service. 

the APMP also outlines how "Scorecards" are developed and explains the method used in 
periodically determining each Partner's performance. The scorecard is the measure of a Partner's 
performance in a specific area. The scorecard may be a combination of several different 
measurement tools including customer satisfaction surveys, mystery shopping, and facility quality 
assurance reviews. 

ffl. METHODOLOGY 

This section proposes a general fiamework for a quantitative strategy to: 

(1) Measure Partners' performance. 
(2) Provide an objective means for recognizing Satisfactory performance. 
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(3) Monitor actions required by Port Authority staff and Partners in areas in "Need of 
Improvement" that will help improve performance. 

Accordingly, the APMP identifies the elements that are most important to customer service and 
provides a recommended strategy for assessing Partners' performance. 

To begin with, Figure 1 briefly illustrates the various steps ofthe Customer Well Being process 
used to develop the ASM Customer Service Standards and to integrate them with the APMP. There 
are three major components to the development ofthe APMP: 

F i g t i r e 

1. Airport Standards Manual (ASM) Development. The Port Authority's objective is to 
maximize utilization ofthe ASM as an effective customer service management tool. See 
page I. 

2. Port Authority Contracts and Permits. This component encompasses the development 
and introduction of standard language for contracts and permits requiring the commitment of 
all Partners to improve customer service through several actions including but not limited to 
Employees Attitude, Appearance, Awareness and Knowledge, Cleanliness, Condition and 
Functionality of all public areas impacting a customer's airport experience. 

3. Port Authority Leases. All references to the "Airport Standards Manual" m the standard 
lease document Shall be interpreted as a commitment to all components ofthe latest edition 
ofthe Airport Standards Manual including Customer Service Standards, Signs Standards 
and Passenger and Cargo Facilities Design & Piarming Standards. Any new construction, 
terminal modifications or renovations shall be handled in accordance with existing Port 
Authority Tenant Alteration Application (TAA) procedures. 

The APMP is a process designed to facilitate Partners' efforts in this area and is described in more 
detail in the following paragraphs. 
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A. Monitoring Tools 

The Port Authority has developed a quantitative performance measurement strategy that measures 
Partners performance. Limiting the data to few sources allows Port Authority staff to focus their 
efforts on developing and refining the questions and data collection procedures, rather than 
attempting to use multiple sources that employ different collection techniques and scoring 
methodologies. Mystery shopping, facility quality assurance reviews, and additional data collection 
all monitor Partners performance. The customer satisfaction survey measures customer perception 
of various services and facilities at each airport. These measuring tools are proactive efforts 
undertaken periodically to track compliance to or implementation ofthe ASM with the objective of 
improving customer service: 

1. Customer Satisfaction Survey - The Customer Satisfaction Survey report quantifies 
customer evaluations regarding the quality ofthe facilities and services. Randomly chosen 
passengers are asked to rate various service area attributes on a scale of I to 10 (I being 
"unacceptable" and 10 being "outstanding"). Passengers indicating scores of 8 and higher 
are considered to be "delighted or pleased." A score is obtained by dividing the total 
number of passengers polled by the number of passengers who are delighted or pleased with 
the service. 

2. Mystery Shopping - The mystery shopping report. Figure 2, summarizes the performance 
and quality of various operators and services at each ofthe airports based on selected criteria 
representative of all the key attributes for each Airport Standard with a focus on Employee 
Attitude, Appearance, Awareness and Knowledge. Each ofthe criteria are given a score of 
"0" ifthe service meets the Standard or " I " if it does not meet the Standard. The results are 
then totaled and a corresponding percentage is reported for each Partner. This is the 
predominant method of data collection as it provides some measure of Partner performance 
for all ofthe service standard categories. 
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Property Number: 

Property Name: 
Date of Evaluation: 
Previous Evaluation: 

THE PORTAlfTHORny Q f ^ ^ ^ ^ J 

Mystery Shop Summary Report 
EWR-B-TO 

Newark Temiinal B Operator - PA 
3/23/2005 
2/14/2005 

Figure 2 
Mystery 
Shopping 
Summary 

Standards Max to Status Rolling Previous Gap to High 
Missed Pass Average Score Acceptability 

Routine 

TERMINAL 27 

CURBSIDE DEPARTURE 

Overall Cleanliness/ Conditions iS^^=i5 

Curbside Departure mMm 
Standards of Cleanliness 

Standards of Condition *̂mm̂  
' f ^ 

standards of Functionality 

Signs, Directions, and Information 
Standards of Employee Attitude, 
Appearance and Knowledge 

3. Facility Quality Assurance Reports - Facility quality assurance reports. Figure 3, provide 
summarized routine and high priority deficiencies. Based on cleanliness, condition and 
functionality. Each criteria are given a score of "0" ifthe staiidard is met or " 1 " if it does not 
meet the standard. Routine deficiencies are quick fixes identified with mostly cleaning or 
management issues while high priority deficiencies are those addressing condition and 
functionality and are more likely to be capital intensive and long term fixes. The high and 
routine deficiencies identified through facility quality assurance reviews are then totaled and 
distributed to all partners for follow up actions. 
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Property Number: 
Property Name; 
Date of Evaluation: 
Previous Evaluation: 

Facility Summary Report 
EWR-B-TO 
Newark Terminal B Operator - PA 
1/14/2005 

Figure 3 
Inspect ion 
S u m m a r y 

TERMINAL 

CURBSIDE DEPARTURE 

Curbside Departure - Terminal B 

Standards of Cleanliness 

Standards of Condition 

Standards of Functionality 

Siqns, Directions, and Information 

standards Max to Status Rolling Previous Gap lo 
Missed Pass Average Score Acceptability 

243 

7 

7 

2 

5 

0 

0 

243 

7 

.-n f^\ -t 

1 • ^ ^ ^ 

r 

N/A 

N/A 

1. 
ill "* 

1 • ; ! , , 

h fc 

15% 

29% 

l^ l^t^fHf 

4. Additional Data CollectioD and Partners' Information - This includes working with 
Partners and monitoring respective action plans and collecting appropriate data such as 
processing or wait times where queuing or delivery normally takes place. The areas subject 
to data collection include but are not limited to airlines check-in, gates and speed/accuracy 
of baggage delivery, TSA wait time at security checkpoints, CBP wait time, US VISIT Exit 
process. Air Train, taxi queue, and parking lot exit wait time and queues. 

Note: Some or all ofthe above monitoring tools may be included in specific Scorecards. 

B. Setting Practical Targets 

Using the above monitoring tools, performance measurement targets have been established to gauge 
Partoer performance. Mystery shops are performed monthly and will be supplemented with 
periodic staff facility quality assurance reviews and data collection. These two monitoring sources 
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will be used to provide feedback to Partners on an as needed basis. In addition to semi-annual 
facility quality assurance reports, scorecards will be calculated using one or more ofthe following 
measures: the customer satisfaction survey, mystery shops, facility quality assurance reviews, or 
data collection. 

For Port Authority contractors, the Port Authority or its designated representative may conduct 
random facility quality assurance reviews for cleanliness, condition and functionality based on the 
ASM - Customer Service Standards. Contractor performance will be evaluated based upon criteria 
including, but not limited to, the degree and extent to which the contractor can effectively manage 
the services outiined in its' Port Authority Agreement, the quality ofthe employee-training program 
and the ability to retain employees in the service at the Airport. The Port Authority shall have the 
right, in its sole discretion and without prior notice to the contractor, lo modify the staff facility 
quality assurance reviews. 

For Port Authority contractors, performance over the entire contract period will be taken into 
account and the final contract year will have several measurement periods. The purpose is to 
encourage contractors to uphold their performance as a contract nears completion; continuous 
periods of non-performance will be reflected in the contractor's scorecard and could be applied to 
future bids if contractors do not show improvement throughout the contract. 

Scorecards contain an overview ofthe grading system and the performance targets for several 
areas. Performance targets have been set based on achievable scores from previous surveys, mystery 
shops or facility quality assurance reviews. Each Parmer will be responsible for meeting or 
exceeding these targets regardless of whether the Partner was under contract at the time these 
targets were established. 

The overall performance measurement strategy is based on the calculation of a total weighted score 
derived from the data sources described above. Using the overall weighted score, the Port 
Authority could provide a performance bonus for Satisfactory performance or enact actions for 
under-performance or areas in Need of Improvement. The measurement of performance for some 
areas may be based upon one or more measurement source while others may use multiple 
measurement sources to establish a base score. 

Based on the results ofthe weighted score, the Partner performance shall t>e rated Satisfactor>' 
when targets are met or exceeded across all applicable performance measures , and a Needs 
Improvement rating will result when one or more performance measure does not meet the 
established performance target. 

Figure 4 illustrates the performance measurement improvement process leading to appropriate 
actions when performance is rated as Satisfactory or Needs Improvement. 

11 

Fourth Edition, May 2005 



IV. SCORECARDS 

In summary, the APMP is designed to provide the Port Authority and its partners with the 
framework to evaluate and encourage a commitment to service and facility improvements at the 
Port Authority's airport facilities. However, this manual can also be extended to assist Partners 
with fostering commitment to customer service improvements through compUance with the ASM 
monitoring of 3"'-party partners performance. 

There are two categories of contractors - those under direct contract with the Port Authority, and -
those under contract with Terminal Operators and Airlines . In many cases, the Port Authority has " 
the ability to recognize Satisfactorv- perfonnance and also to take appropriate action(s) when 
performance is rated in Need of Improvement for its own partners. However, the Port Authority 
has limited recourse it can take for non-Port Authority partners. 

> The following is a list of existing scorecards measuring courtesy of employees: 
Concessions (retail, food & beverage). 
Parking 
Taxi Dispatch 
On Airport Bus 

> The following is a list of existing scorecards measuring cleanliness, condition and functionality 

^ 

ofthe area: 
Concessions (retail, food & beverage) 
AirTrain Stations 
Parking 
GateAjreas 

Taxi Dispatch 
AirTrain Vehicles 
On-Airport Bus 
Restrooms 

ly 

12 

Fourth Edition, May 2005 



A. Scorecards Descriptions & Methodology 

• A Sample Needs Improvement Scorecard [Figure 5] 

PGrCormance Mecisuremsnt Scoreca rd - Gate Area 

Cen t ra l Terminal B u i l d i n g - LGA 

GBtas 

38 

S e c u r i t y 
Lanes 

12 

Gate Sq. 
F t 

48,000 

Avg. Mvnt. 
Per Day 

404 

Avg. Mtfnt 
p e r Gate 
p e r Day 

1 1 

Annual 
Outbound 

Pax 

5 ,466 ,274 

Avg. Sq. 
F t . Gate 

Area 

1 ,263 

Sq F t p e r 
Avg Dai ly 

Paz 

3 . 2 

lATA Leve l 
o f S e r v i c e 

P 

Ito ac&l*** aa m w l l attimfmetatr pmrtoammaam, mil targaCs miat bm mmt or ^camuOmd. 

ajjiiSikgiiailiffiiagli^ 
I n t X MA n C ^ Dl 1 

ipere^e »r t u lAraa ajrper i ' hUfmai avafttu* puauunw^i rtiitlKiiaf* « » » • » n i 

' OelLEjeaciH p«i « w n feet %t feie w f . OK Arutefr ty f*i mwrr LitO a^v^is <••( >• •nepfafeU-

.leee threufk itupKiion sf ib* fKL l i t l a i 

f w H i f Hd ftlKiafi mofmmn aaia i i bet«4 M t k l t n a i i H BMalivfl ( r ^ lb« Kiefe^ic Ait«lTi(a 4 Eaie(ii*l AfUli 
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A sample Satisfactory- scorecard [Figure 6] 

P e r f o r m a n c e M e a s u r e m e n t S c o r e c a r d - G a t e Area 

T e r m i n a l B - EWR 

Gataa 

2 5 

S e c u r i t y 
Lanes 

6 

Gate Sq. F t 

81 ,000 

Avg. Mvnt. 
Pe r Day 

1 6 4 

Avg. Mvsit 
p e r Ga te 
p e r Day 

7 

Annual 
Outbound 

Pax 

3 ,033 ,763 

Avg. Sq. 
F t . Gate 

Area 

3 ,240 

Sq F t p e r 
Avg D a i l y 

Pax 

9 . 7 

lATA L e v e l 
o f S e c v i c a 

D 

Actual Score 

•;:,^;,:,-.-^n;|iLs.[rt.-v.-!^?l.-i:5i:i;?,*IJI!^'._V,'j? 

Performance T a r g e t 

S p e c i f i c K e s u l t a 

r s o i l i ^ Inapaetioh 

r-ie«ee", 

: ;a^ ! ' ^5p• • i • ' • ' • ' - ; • • • • '1 ! ; ; ' ^ ; ^ ' l7 • ' ' * ^ ; i> • • •^ : : • • -^ . • : . - j ' : 

O v e r a l l P r o g r e s s Sat isfactory 

To acliiev-e an overaXl aAt ia fac to ry parformance, a l l t a r g e t s mast tM ntat or axc«adad. 

^ms^sw^^^mm^^xxMs^^^^^BmrnmB^m^s^ffm^ ̂ m̂ 
I tU*B a tc^ r t f htgkeet ^ ^ e n w M • " " • • * HtialActt«a 

I «" • n ; i l «v avKB** * I the L*weB 

I ^E n i m twK al VBl* » « • Oi4 ^ i ^ tfarieleMT pmt Ivei t t «•!• •»•« and I t * rauitM aaflciaecr (af a*«ri' •>» a^idt* leal 

l%mt̂  fil ih« faclLL 

I u n r a f t B * . 4ata as kaVid •« Ufa t f w t H A < n i * f » JUhalyiL* * U t a n a l M l the A*kB<L*'i DepATUlMA 

The scorecards are created by the Aviation Department based on the information obtained through 
various measurement sources. From the amalgamation ofthe data, targets are set and a rating 
assigned based on each areas' performance. Below is a description of how the targets are set for 
each ofthe measurement methods. 

Customer Satisfaction Survey: The customer satisfaction survey results are produced armually, 
and therefore the scorecard will be updated with this information only once a year. In each 
functional area, the highest score from each airport is combined and averaged to set the target. A 
five (S)-point margin below the target is allowed and each terminal is rated on their performance 
relative to this target. In Figure 5, the target for the gate area is 54 percent. The gate areas in the 
Central Terminal Building at LGA were deemed imacceptable because their score was not within 
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the acceptable range, thereby receiving a classification of "needs improvement". Figure 6 
illustrates a scorecard in which all targets have been met or exceeded and therefore performance is 
rated as "satisfactor>'". 

Mystery Shopping: Mystery Shopping is performed monthly, with each terminal being shopped 
once per month. The scoring ofthe Mystery Shopping is based on the number of standards missed 
in the shops. The lower number missed, the better the score. Each functional area's score for the 
twelve (12)-month period preceding the issuance ofthe scorecard will constitute their "rolling 
average". The lowest "rolling average" score in each functional area from each airport will be 
averaged to obtain the target scores. A five (5)-point margin will be applied to the target score. To 
be considered "satisfactory", the area must fall within this range. The mystery shopping scores will 
be updated on each setni-annual scorecard. 

Facility Quality Assurance Reports: The facility quality assurance review will be performed 
semi-armually. The scoring for the facility quality assurance reviews is based on the number of 
standards missed, however the scores are divided based on their priority into high or routine items. 
Much like mystery shopping, the goal is to have the lowest score possible in both categories, high or 
routine. Each functional area is assigned measurement criteria; for example, the gate areas and 
concessions use the surface area (in square feet) as a base for measurement. Taking the aggregate 
of all the deficiencies within a functional area across all the airports and dividing this number into 
the total ofthe respective measurement criteria calculate the facility quality assurance review score. 
This provides a pro-rated score that can then be applied to each terminal or location to assess their 
perfonnance relative to the rest ofthe airports. For example, restrooms use the number of fixtures 
(defined as toilets and urinals) as the measurement criteria. The total number of deficiencies is 
summed and divided by the total number of fixtures across the airports providing a "per fixture" 
number of acceptable deficiencies. This score is then multiplied by the number,of fixtures in a 
terminal to determine the target, or limit, number of deficiencies. This calculation is perfonned for 
both the high deficiencies and the routine deficiencies. The following are the measurement criteria 
for the areas of the scorecard: 

Restrooms -
Gate Areas -
Concessions -
Taxi Dispatch -
On-Airport Bus -
Parking -
AirTrain Stations -
AirTrain Vehicles • 

Number of Fbttures 
Square Feet 
Square Feet 
Number of Booths 
Number of Buses 
Number of Public Parking Spaces 
Square Feet 
Number of Vehicles 

15 
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V, OTHER SCORECARDS UNDER DEVELOPMENT FOR THE 5^" EDITION OF 
THE ASM-CUSTOMER SERVICE STANDARDS 

The Aviation Department will work with partners to develop an acceptable approach to measure 
and monitor perfonnance for the following standards that are not cunentiy being mystery shopped, 
or reviewed for quality assurance or surveyed. The following new scorecards will focus on courtesy 
of staff, cleanliness, condition and functionality and wait times as applicable: 

Standards 2.0 Curbside 
Standards 3.0 Airline Ticket lobby Check-in Areas 
Standards 4.0 Walkways, Conidors, Elevators & Escalators 
Standards 5.0 Passenger and Baggage Screening Areas 
Standards 10.0 Baggage Claim & FIS Areas 
Standards 16.0 Ramp & Airside 
Standards 19.0 Assistance to Passengers with Reduced Mobility (PRM) 

16 

Fourth Edition, May 2005 



1.0 - Employee Attitude, Appearance, Awareness and Knowledge 

All airport employees are required to be courteous and helpful at all times with every 
customer and other employees, and keep in mind "... people may not remember exactly 
what you did or what you said ... but they will always remember how you made them 
feet. 

Standards of Employee Attitude, Appearance, Awareness and Knowledge 

All employees will meet or exceed the following standards: 

1.1 Attitude, all employees shall: 

l.l.l Greet all customers in a friendly and professional manner. Address customers 
proactively - be friendly and approachable - anticipate customer's needs. 
Customers and passengers shall not have to initiate contact. 

1. 1.2 Display a positive attitude toward passengers and fellow employees at all times. 

1.1.3 Project a pleasant, friendly and attentive demeanor and maintain proper posture 
at all times. 

1.1.4 Remain calm when encountering an upset customer, try to calm the customer, 
listen carefully and show empathy with the customer's problem. 

1.1.5 Be capable of communicating clearly when in contact with customers. 

1.1.6 Refrain from using foul or inappropriate language at any time. 

1.1.7 Use a proper and courteous vocabulary and tone of voice with customers. 

1.1.8 Maintain appropriate eye contact and a pleasant tone of voice while conversing 
with customers and fellow employees. 

1.1.9 Make every effort to satisfy customers' needs, even when those needs are 
outside the employee's specific job scope. 

1.1.10 Focus on customers and not gather in a group to chat while on duty. 

1.1.11 Not eat, drink, chew gum or smoke in other than designated areas of the 
workplace, especially in view of customers when in uniform. 
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1.0 - Employee Attitude, Appearance , Awareness and Knowledge 

1.1.12 Assure that the customers' needs are met by providing or calling for the 
appropriate services. 

1.1.13 Not nap or sleep while on duty or in a public area. 

1.1.14 Not use personal electronic devices, including but not limited to cell phones and 
MP 3 players, while on duty. 

L2 Appearance, all employees shall: 

1.2.1 Be well groomed, clean and present a professional appearance. 

1.2.2 Wear only appropriate accessories, as determined by your employer, while on 
duty. 

1.2.3 Wear nametags and/or official identification that is visible to the public at all 
times. 

1.2.4 Wear clean, neat and pressed uniforms while on duty. 

1.2.5 When speaking to customers, remove sunglasses (unless medically required 
otherwise) to facilitate eye contact. Sunglasses may only be wom outdoors and 
during daylight hours. 

1.3 Awareness, all employees shall: 

1.3.1 Be obligated to challenge persons and to report suspicious items and/or activity. 

1.3.2 Inspect their vehicles regularly for suspicious items while operating on the 
AOA. 

1.3.3 Be aware that all service vehicle operators ensure that unattended vehicles are 
locked and shall inspect the vehicle each time it has been left unattended. 

1.3.4 Ensure that all catering company's unattended vehicles are locked and that 
catering supplies intended for carnage on passenger flights are only accessible 
to catering employees. 
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1.0 - Employee Atti tude, Appearance , Awareness and Knowledge 

1.3.5 Ensure that all AOA doors and gates are closed properly after each use. 

1.3.6 Not allow persons to follow them through an AOA door or gate. Each 
individual must swipe their airport-issued identification card each time they 
enter the ADA or SIDA. 

1.3.7 Not write AOA or SIDA access codes on identification cards, and employees 
shall enter codes in a secure manner not visible to the public. 

1.3.8 Airline employees shall not accept consignments of cargo, courier and express 
parcels or mail for caniage on passenger flights unless the security of such 
consignments is accounted for. 

1.3.9 Report unattended or suspicious items and/or activity to Port Authority Police 
or other law enforcement persoimel. 

1.4 Knowledge, all employees shall: 

1.4.1 Be well informed, capable of providing directions and know where and how to 
obtain requested information or services for customers. 

1.4.2 Convey accurate information using clear and understandable terms. 

1.4.3 Obtain the facts when encountering a dissatisfied customer; state any applicable 
policy clearly and politely; and be able to offer a solution or an adequate 
alternative to the customer. If unable to satisfy the customer or resolve the issue, 
direct the customer to immediate supervisor. 

1.4.4 Know where and how to obtain assistance to resolve customers' questions or 
problems if language banier arise. 

1.4.5 Know where and how to obtain assistance in order to respond to medical 
emergencies and operational disruptions as referred to in Standard 20.0 (Orderly 
Evacuation and Resumption of Services) 

1.4.6 Know where and how to obtain assistance in order to respond to medical 
emergencies including those relating to Passengers with Reduced Mobility being 
assisted. 
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2.0 - Curbside 

Curbside General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. {H} 

b) Smoking receptacles shall be readily available on the curbside. {R} 

c) Skycap service shall be readily available. (R} 

2.1 Standards of Cleanliness 

2.1.1 All frontages, sidewalks and crosswalks shall be clean and fi*ee of debris 
including gum and cigarettes. {R} 

2.1.2 Entrance and exit doors shall be clean free of smudges, dirt and grime. (R} 

2.1.3 All glass shall be clean and free of streaks and smudges. (R} 

2.1.4 Trash receptacles shall be clean and emptied to prevent the overflow of debris. 
{R} 

2.1.5 Awnings or canopies, where present, shall be clean at all times. {R} 

2.1.6 Walls shall be clean and free of graffiti. {R} 

2.1.7 Curbside check-in counters and self-service check-in kiosks shall appear clean 
and organized, uncluttered and without visible damage. {R} 

2.1.8 Light fixtures and assemblies shall be clean and free of dust. {R} 

2.1.9 Smoking receptacles shall be clean and emptied on a regular basis. {R} 

2.2 Standards of Condition 

2.2.1 All frontages, sidewalks and crosswalks shall be smooth and free of large 
cracks and missing surface areas. {H} 

2.2.2 Entrance and exit doors shall be maintained in good working order. {R} 

2.2.3 All glass shall be in good condition with no visible damage. {R} 
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2.0 - Curbside 

2.2.4 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

2.2.5 Smoking receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

2.2.6 Awnings or canopies, where present, shall be in good condition, free of rips and 
tears. {R} 

2.2.7 Walls shall be free of scratches, marks and scuffs. {R} 

2.2.8 Curbside check-in counters and self-service check-in kiosks shall be in good 
condition, free of dents, marks and scuffs. {R} 

2.2.9 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {R} 

2.2.10 Snow and ice shall be removed from walkways and roadways. {H} 

2.2.11 Roadways shall be well maintained and free of potholes. {R} 

2.3 Standards of Functionality 

2.3.1 Unattended and unofficial parked vehicles shall not be present at frontages. 
Illegally parked vehicles will be ticketed, and towed at the owner's expense. 
{H} 

2.3.2 Unattended baggage carls shall be returned to dispenser racks promptly and not 
allowed to collect in an unsightly manner. {R} 

2.3.3 Public address systems shall be clear and audible. (R) 

2.3.4 All lighting shall conform to Illuminating Engineering Society of North 
America (IES) standards for this area and application. {H} 

2.3.5 All doors shall operate properly. {R} 
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2.0 - Curbside 

2.4 Signs, Directions, and Information 

2.4.1 Directional signs shall be visible, legible and accurate. {R} 

2.4.2 Signs shall cleariy indicate the location of services. {R} 

2.4.3 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

2.4.4 Airiine names shall be posted at drop-off and, when practical, pick-up 
locations. {R} 

2.4.5 Appropriate directional signs shall be visible at every decision point. {R} 
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3.0 - Airline Check-in Areas 

Airline Check-In Area General Requirements 

a) Minimum seating shall be provided in adjacent area for Passengers with Reduced 
Mobility. {R} 

b) Trash receptacles shall be available in the airline check-in areas. {R} 

3.1 Standards of Cleanliness 

3.1.1 Counters and kiosks shall be clean and free of graffiti. {R) 

3.1.2 Workspaces shall always appear uncluttered and organized. {R} 

3.1.3 Seating shall be clean and free of stains. {R} 

3.1.4 Windowsills shall be free of dust and debris. {R} 

3.1.5 Windows shall be free of streaks and smudges. {R) 

3.1.6 Wastebaskets shall be clean and not overflowing. {R} 

3.1.7 Walls shall have a clean appearance, free of dirt and marks. {R} 

3.1.8 Carpet and floors shall be free of debris and stains and shall appear clean. {R} 

3.1.9 Floors shall be dry, fi^e from spills and water. {H) 

3.1.10 Ceilings shall be clean and fi*ee of dust. {R) 

3.1.11 Light fixtures and assemblies shall be clean and free of dust. {R} 

3.1.12 Telephones and telephone areas shall be clean and free of debris. {R} 

3.1.13 Heating and air conditioning units shall be clean and free of dust. {R} 

3.1.14 Stanchions, ropes and *tensa barriers" shall be clean and free of dust, tape and 
smudges. {R} 
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3.0 - Airline Check-in Areas 

3.2 Standards of Condition 

3.2.1 Counters and kiosks shall be well maintained and in good repair. (R) 

3.2.2 , Workspaces shall be in good condition, free of dents, marks, scratches and 

scuffs. {R} 

3.2.3 Seating shall be free of rips, tears, stains and broken parts. {R} 

3.2.4 Windowsills shall be in good condition, free of broken parts and marks. {R} 

3.2.5 All windows shall be in good condition with no visible damage, chips or marks. 
{R} 

3.2.6 Wastebaskets shall be in good condition, with no visible damage. {R) 

3.2.7 Walls shall be in good condition, with no dents, chips, marks or scuffs. {R} 

3.2.8 Carpets shall be free of holes; rips, wom or frayed areas and flooring shall be 
free of large cracks, gouges and broken pieces. {H} 

3.2.9 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. (R) 

3.2.10 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {R} 

3.2.11 All telephones and telephone areas shall be in good condition, with no visible 
damage. {R} 

3.2.12 Unattended baggage carts shall be returned to dispenser racks promptly or 
located so as hot to impede the flow of passengers, and not allowed to collect in 
an unsightly manner. {R} 

3.2.13 Heating and air conditioning units shall be in good working condition. (R) 

3.2.14 Stanchions, ropes and, **tensa barriers" shall be well maintained and in good 
repair. {R} 

3.2.15 Employees' personal belongings shall not be visible to customers. {R} 
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3.0 - AirUne Check-in Areas 

3.3 Standards of Functionality 

3.3.1 Flight Information Display System (FIDS) monitors shall be provided, and be 
in working order. (R) 

3.3.2 Telephones shall be in working order. {R} 

3.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Terminal Ticket Counter - 45-foot candles. {R} 

3.3.4 Stanchions, ropes, "tensa baniers" shall be arranged in a neat and orderly 
fashion and not stored in public view. {R} 

3.4 Signs, Directions, and Information 

3.4.1 Clear, visible and accurate signing shall be placed at key decision points and 
must be consistent with Port Authority Aviation Signing and Wayfinding 
Standards. {R} 

3.4.2 Flight Information Display System (FIDS) monitors shall be clear, visible and 
accurate. All flights, regardless of airline, shall be shown on the FIDS for that 
terminal. {R} 

3.4.3 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Sign Standards. {R} 
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4.0 - Walkways/Corridors/Elevators/Escalators 

4.1 Standards of Cleanliness 

4.1.1 Carpet and floors shall be free of debris and stains and appear clean. {R} 

4.1.2 Floors shall be dry, free of spills or water. {H} 

4.1.3 Ceilings shall be clean and free of dust. {R} 

4.1.4 Light fixtures and assemblies shall be clean and free of dust. {R} 

4.1.5 Pictures, frames and advertising along walkways and conidors shall be clean 
and dust free. {R} 

4.1.6 Elevator interiors and floors shall be clean and free of debris and graffiti. {R} 

4.1.7 Trash receptacles shall be emptied in order to prevent the overflow of debris. 

4.1.8 Heating and air conditioning units shall be clean and dust free. {R) 

4.2 Standards of Condition 

4.2.1 Carpets shall be free of holes, rips, wom or frayed areas and flooring shall be 
free of large cracks, gouges and broken pieces. {H} 

4.2.2 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 

4.2.3 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {H} 

42.4 Pictures, frames and advertising shall be in good condition, free of tears, 
scratches, graffiti and other marks. {R} 

4.2.5 Elevators, escalators and moving walkways shall be in working condition. All 
routine and preventive maintenance shall be scheduled to minimize passenger 
inconvenience. {H} 

4.2.6 Elevator button lights and switches shall be in good condition. {R} 

4.2.7 Each elevator emergency phone or communication device shall be in ^^orking 
condition. (R) 
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4.0 - Walkways/Corridors/Elevators/Escalators 

4.2.8 Conidors and walkways shall be free of obstructions. {R} 

4.2.9 Heating and air conditioning units shall be in working order. {R} 

4.2.10 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

4.3 Standards of Functionality 

4.3.1 All monitors, including Flight Information Display Systems (FIDS), shall be in 
working order. {R} 

4.3.2 Elevator button lights and switches shall be operational. {R} 

4.3.3 Public address system shall be in working order and audible from all areas. {H} 

4.3.4 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Elevators - 30 foot-candles; Corridors/Walkways 
- 1 5 foot-candles. {H} 

4.3.5 In cases of two-way passenger flow where more than one escalator exists and 
one escalator is inoperative, the operative escalator shall be in the ascending 
direction. {R) 

4A Signs, Directions, and Information 

4.4.1 All elevator buttons, intemal and external, shall be clearly marked and indicate 
appropriate services (e.g. Ticketing, Baggage Claim, Parking). {R} 

4.4.2 Appropriate directional signing shall be visible at every decision point and 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 
{R} 

4.4.3 When elevators, escalators and walkways are being repaired, appropriate signs 
shall advise customers of other means of access in closest proximity. {R} 

4.4.4 All monitors, including Flight Information Display Systems (FIDS), shall be 
clear, visible with accurate information. {R} 

4.4.5 Handwritten signs shall not be used and temporary signs must be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 
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5.0 - Passenger and Baggage Screening Areas 

5.7 Standards of Cleanliness 

5.1.1 Carpet and floors sunounding baggage and passenger screening areas shall be 
free of debris and stains and shall appear clean. (R) 

5.1.2 Baggage and Passenger screening equipment shall be clean, uncluttered and free 
of debris and baggage tape. {R} 

5.1.3 All furnishings, including but not limited to, bins, tables, chairs, floor mats and 
private screening areas, shall be clean, uncluttered, free of debris and baggage 
tape. {R} 

5.1.4 Walls and partitions shall have a clean appearance, free of dirt and marks. {R} 

5.1.5 Ceilings shall be clean and free of dust. {R} 

5.2 Standards of Condition 

5.2.1 Floors shall be free of large cracks, gouges and excessively wom areas. {R} 

5.2.2 Carpets shall be free of holes, rips and wom or frayed areas. {R} 

5.2.3 All baggage and passenger equipment shall be in good condition, free of marks, 
scuffs and broken pieces. {H} 

5.2.4 All furnishings, including but not limited to, tables, chairs, bins etc, shall be in 
good condition with no deep scratches, gouges, graffiti or broken pieces. {R} 

5.2.5 Walls, columns and partitions shall be free of large cracks, holes and graffiti. 
{R} 

5.2.6 Ceilings shall be firee from stains and broken tiles. {R} 

5.2.7 Sign frames, holders and stands shall be in good condition. {R} 

5.2.8 Stanchions, ropes and '*tensa barriers" shall be well maintained and in good 
repair. {R} 

5.2.9 Employee's personal belongings shall not be visible to customers. {R} 
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5.0 - Passenger and Baggage Screening Areas 

5.3 Standards of Functionality 

5.3.1 All equipment, including but not limited to, baggage conveyers, 
magnetometers, wands, x-ray machines and all other passenger and baggage 
screening areas machinery and aids shall be maintained and in working order. 
{H} 

5.3.2 Queue time at the passenger screening areas shall not exceed ten (10) minutes. 
• {H} 

5.3.3 Queue time at the baggage screening areas shall not exceed ten 10 minutes. {H} 

5.3.4 Stanchions, ropes and "tensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view. {R} 

5.4 Signs, Directions, and Information 

5.4.1 Intemal notices shall not be displayed in public areas. {R} 

5.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 

5.4.3 Clear, visible and accurate signing shall be placed at key decision points and 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 
{R} 

5.4.4 Only approved regulatory signs shall be used. {R} 
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6.0 - Restrooms 

General Requirements 

a) Restrooms shall have sinks with soap dispensers. (R) 

b) Female restrooms shall be equipped with sanitary dispensers and sanitary trash 
receptacles. {R} 

c) All restrooms shall have sanitary seat covers available. {R} 

d) All stall doors must have door locks or latches. {H} 

e) All stalls shall be equipped with a clothes hook or a pocketbook holder. {R} 

f) All restrooms shall be equipped with an appropriate number of trash receptacles. 
{R} 

g) Paper products shall be provided in adequate supply to meet peak traffic flow. 
{H} 

6.1 Standards of Cleanliness 

6.1.1 Floors shall be fi^e of debris and stains and appear clean. {R} 

6.1.2 Floors shall be dry, free of spills or water. {H} 

6.1.3 Unpleasant odors shall not be detected. {R) 

6.1.4 Mirrors shall be free of streaks, smudges and watermarks. {R} 

6.1.5 Sinks shall be clean, and faucets shall have a polished appearance. {R} 

6.1.6 Entranceways and doors shall be clean and free of debris. {R} 

6.1.7 Paper towel holders and/or automatic hand dryers shall be clean. {R} 

6.1.8 Urinals shall be clean and free of debris. {R} 

6.1.9 Tiles and walls shall be clean. {R} 

6.1.10 Soap dispensers shall be clean and free of soap scum. {R} 
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6.0 - Restrooms 

6.1.11 Toilets and toilet bowls, including the rim, base, seal, cover, chrome fixtures 
and hinges shall have a polished appearance. {R} 

6.1.12 Light fixtures and assemblies shall be clean and free of dust. {R} 

6.1.13 Sanitary dispensers shall be clean. {R} 

6.1.14 Trash and sanitary receptacles shall be clean, not overflowing and odor free. 
(R) 

6.1.15 Baby changing stations shall be clean. {R} 

6.1.16 Walls and doors of toilet and toilet stalls shall be clean. {R} 

6.1.17 Ceilings shall be clean and free of dust. {R} 

6.1.18 Countertops shall be clean and free ofdebris and be dry. {R} 

6.2 Standards of Condition 

6.2.1 Floor tiles shall not be broken, missing or stained or have gouges and grout 
shall be free of missing pieces and discoloration. {R} 

6.2.2 Mirrors shall be in good condition, free of scratches, marks, de-silvering, cracks 
and broken pieces. {R} 

6.2.3 Sinks shall be in good condition, free of scratches, stains and broken pieces. 
{R} 

6.2.4 Entranceways and doors shall be in good condition, free of scratches, dents, 
marks and scuffs. {R} 

6.2.5 Paper towel holders and/or automatic hand dryers shall be in good condition, 
free of marks, scratches, rust and broken pieces. {R} 

6.2.6 Urinals shall be in good condition, free of chips, marks and broken pieces. {R} 

6.2.7 Wall tiles shall be in good condition, free of chips, marks and broken pieces 
and grout shall be free of missing pieces and discoloration. {R} 

6.2.8 Soap dispensers shall be in good condition. {R} 
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6.0 - Restrooms 

6.2.9 Toilets and toilet bowls, including the rim, base, seat, cover, chrome fixtures 
and hinges shall be in good condition with no broken pieces. {R} 

6.2.10 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced and no visible broken parts. {R} 

6.2.11 Sanitary dispensers shall be in good condition, free of marks, scratches and 
broken pieces. {R} 

6.2.12 Trash and sanitary receptacles shall be in good condition. (R) 

6.2.13 Baby changing station shall be in good condition, with all necessary parts and 
free of marks, scratches and scuffs. {R} 

6.2.14 Walls and doors of toilet and toilet stalls shall be free of graffiti, scratches and 
peeling paint. {R} 

6.2.15 Ceilings shall be free of cracks and stains. (R} 

6.2.16 Countertops shall be in good condition with no scratches, cuts, gouges or 
marks. {R} 

6.2.17 All caulking joints between fixtures and wall or floor shall be fully filled 
without gaps. {R} 

6.3 Standards of Functionality 

6.3.1 Public address system shall be clear and audible in the restroom areas. {H} 

6.3.2 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and doors to closets kept closed. (H} 

6.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Restrooms - 23 foot-candles. {H} 

6.3.4 Automatic hand dryers and paper towel dispensers shall be in working order. 
{H} 

6.3.5 Toilets and urinals shall be in working order. {H} 

6.3.6 Door locks and latches shall be in working order. {H} 
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6.0 - Restrooms 

6.3.7 Sink drains and faucets shall-be in working order. {R} 

6.3.8 Baby changing stations shall be in working order. {H} 

6.3.9 Sanitary dispensers shall be filled and in working order. {R} 

6.3.10 Soap dispensers shall be in working order and have soap available. {R} 

6.3.11 Unpleasant odors shall not be detected. (R) 

6.4 Signs, Directions, and Information 

6.4.1 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

6.4.2 Restroom identifiers (Men/Ladies/Families) shall be clear and visible and 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 
{R} 

6.4.3 When restrooms are being cleaned, or are closed for any reason, appropriate 
signing shall advise customers of other restrooms in close proximity. {R} 
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7.0 - Ga te Areas 

General Requirements 

a) Telephones shall be available in the gate area. {R} 

b) Seating shall be consistent with Port Authority Aviation Terminal Planning 
Standards. {R} 

c) Public address system shall be available in every gate area. {R} 

d) Flight information Display Systems shall be available in or around the gate areas, 
{R} 

7.1 Standards of Cleanliness 

7.1.1 Seating shall be clean and free ofdebris and stains. {R} 

7.1.2 Windowsills shall be free of dust and debris. {R} 

7.1.3 Windows shall be clean and free of streaks and smudges. {R} 

7.1.4 Trash receptacles shall be clean and not overflowing. (R) 

7.1.5 Walls and columns shall have a clean appearance free of dirt and marks. {R} 

7.1.6 Carpet and floors shall be free ofdebris and stains and shall appear clean. {R} 

7.1.7 Floors shall be dry, free of spills or water. {H) 

7.1.8 Ceilings shall be clean and free of dust. {R} 

7.1.9 Light fixtures and assemblies shall be clean and free of dust. (R} 

7.1.10 Telephones and telephone areas shall be clean and be free ofdebris, (R) 

7.1.11 Heating and air conditioning units shall be clean and dust free. {R} 

7.1.12 Stanchions, ropes and "tensa barriers" shall be clean and firee of dust, t ^ e and 
smudges, {R} 
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7.0 - Gate Areas 

7.1.13 Counters/podiums and kiosks shall be clean and free of debris. (R} 

7.1.14 Advertising and display areas shall be clean and free ofdebris. (R) 

7.2 Standards of Condition 

7.2.1 Seating shall be free of rips, tears and broken parts. {R} 

7.2.2 Windowsills shall be in good condition, with no marks, scratches or broken 
pieces. (R) 

7.2.3 Windows shall be in good condition, free of scratches or marks. {R} 

7.2.4 Trash receptacles shall be in good working condition, without dents, marks, or 
peeling paint. {R} 

7.2.5 Walls and columns shall be in good condition, without marks, scuffs, dents or 
gouges. {R} 

7.2.6 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be 
free of large gouges, cracks and broken pieces. {H} 

7.2.7 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 

7.2.8 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced and no visible broken parts. {R} 

7.2.9 Telephone and telephone areas shall be in good condition, with no broken 
pieces. {R} 

7.2.10 Heating and air conditioning units shall be in good working condition. {R) 

7.2.11 Stanchions, ropes and **tensa-baniers" shall be in good working condition, with 
no visible damage or broken parts. {R} 

7.2.12 Counters/podiums and kiosks shall be in good condition with no gouges, 
scratches, graffiti or broken pieces. {R} 

7.2.13 Advertising and display areas shall be in good repair and shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R) 
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7.0 - Gate Areas 

7.2.14 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

7.3 Standards of Functionality 

7.3.1 The Public Address System shall be clear and audible at all times. {H} 

7.3.2 Seating shall be consistent with Port Authority Aviation Terminal Planning 
Standards. {R} 

7.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Gate Areas - 38 foot-candles. {H} 

7.3.4 Flight Information Display System (FIDS) monitors shall be clear, visible, 
accurate and in working order. (R) 

7.3.5 Telephones shall be in working order. {R} 

7.3.6 Television monitors shall be clear, visible and in good working condition. (R} 

7.3.7 In the event of delays, cancellations or diversions, Standard 17.0 will apply. 
{H} 

7.4 Signs, Directions, and Information 

7.4.1 Signing shall be visible and adequate to direct customers to all services. {R} 

7.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 
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8.0 - Retail Services 

8.1 Standards of Cleanliness 

8.1.1 All public areas in the retail space shall be clean, well maintained and free of 
unpleasant odors. {R} 

8.1.2 Carpet and floors shall be free ofdebris and stains and shall appear clean. {R} 

8.1.3 Entrance doors and frames shall be free of smudges, dirt and grime. {R} 

8.1.4 Glass windows and display cases shall be clean. {R} 

8.1.5 Light fixtures and assemblies shall be clean and free of dust. {R} 

8.1.6 All walls and columns shall be clean. {R} 

8.1.7 Ceilings shall be clean and free of dust. {R} 

8.1.8 Sales and cashier areas shall appear neat, organized and clean. {R) 

8.1.9 Heating and air conditioning units and vents shall be clean. {R} 

8.2 Standards of Condition 

8.2.1 Carpets shall be free of holes, rips and wom or frayed areas. (R) 

8.2.2 Floors shall be free of large cracks, gouges and excessively wom areas. {R} 

8.2.3 Entrance doors and frames shall be in good condition, free of marks, scratches 
or any visible damage. (R) 

8.2.4 Security grille/shutters and/or roll gates shall be without defect when deployed 
or otherwise kept out of sight. {R} 

8.2.5 Fumiture, display cases, shelving and fixtures shall be in good condition with 
no gouges, scratches, graffiti or broken pieces. {R} 

8.2.6 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced, with no visible broken parts. {R} 

8.2.7 Walls and columns shall be free of large cracks, holes and graffiti. {Rj 
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8.0 - Retail Services 

8.2.8 Apparel and accessories shall be neatly folded or hung in the appropriate area. 
(R) 

8.2.9 All displays and racks shall be ananged so as to permit free movement by 
customers with carry-on baggage. {R} 

8.2.10 Stock shall be stored out of view of customers whenever possible. {R} 

8.2.11 Ceilings shall not be stained or have any broken tiles. {R} 

8.2.12 Employees' personal belongings shall not be visible to customers. {R} 

8.2.13 Heating and air conditioning units shall be in good working order. {R} 

8.2.14 Packaging, shipping materials and delivery carts shall be removed promptly 
from all public areas. (R) 

8.3 Standards of Functionality 

8.3.1 In the event of flight delays, essential services should remain open for 
passengers in the terminal after normal business hours. {H} 

8.3.2 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Retail-72 foot-candles. {H} 

8.3.3 Public Address System (PAS) and music system shall be in a clear and audible 
working condition with appropriately set volume level. {H} 

8.3.4 All entrances to establishments shall be kept clear of merchandise and 
sales/advertising stanchions. {R} 

8.3.5 Television monitors shall be clear, visible and in good working condition. {R} 

8.4 Signs, Directions, and Information 

8.4.1 Store policies regarding credit cards, returns/refunds,. etc. shall be clearly 
displayed, {R} 

8.4.2 Operators whose lease agreement require, shall prominently display "Street 
Pricing" signing. {R} 
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8.0 - Reta i l Services 

8.4.3 A telephone number shall be visible so customers can call with complaints or 
compliments. {R} 

8.4.4 Hours of operations shall be displayed and fully observed. {R} 

8.4.5 Appropriate signing shall be visible, and clearly direct customers to all retail 
facilities. {R} 

8.4.6 Handwritten signs shall not be used and temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

8.4.7 Illuminated signs are in proper working condition. Flashing or blinking signs 
shall not be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shall not be used in all new installations. {R} 

8.4.8 Retail areas under construction shall be provided with professional signs on 
barricades with an "opening date" whenever possible, and may include a 
rendering ofthe new facility. Signing shall be updated as necessary. {R} 

8.4.9 When a retail outlet is closed, appropriate signs shall be posted advising 
customers ofthe nearest, operating retail outiet. {R} 

8.4.10 There shall be no unauthorized postings. {R} 

8.4.11 All retail outlets offering sale of Metro Cards shall have appropriate signing. 

8.5 Standards of Retail Employees 

In addition to the following standards, all employees shall conform to the same Employee 
Attitude, Appearance, Awareness and Knowledge as outlined in Standard 1.0. 

8.5.1 Employees shall be able to direct customers to other outiets if item is not 
available in their shop. {R} 

8.5.2 Employees shall always provide customers with a receipt and a '*thank you". 
(R) 

8.5.3 Employees shall always give conect change. (R) 

8.5.4 Employees shall make every effort to make change for customers or direct 
customers to nearest change machine, i.e. for telephone calls. {R} 
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8.0 - Retail Services 

8.5.5 All shops shall have sufficient cash available immediately upon opening to 
make change for early morning sales. (R) 

8.5.6 Any complaints shall be dealt with promptly and records maintained. {R} 

8.5.7 Employees shall have appropriate knowledge of items being sold, {R} 

8.5.8 Employees shall not use personal electronic devices, including but not limited 
to cell phones and MP3 players. The only musical audible to customers shall 
be provided by the audio system. {R} 

8.6 ' Standards of Product 

8.6.1 All items shall be sold at "Street Prices" as defined in the lease/permit. {R} 

8.6.2 Merchandise shall be attractively displayed. {R} 

8.6.3 Terminal Operators shall ensure that concessionaires provide a variety of items 
that meet customers' needs, both before and after security, including: reading 
materiab (selection of periodicals and books), candy and snacks, health and 
beauty items, travel and business supplies, discretionary items such as local 
gifts, souvenirs and toys, and other simdries. {R} 

8.6.4 Damaged merchandise shall be removed from display areas immediately. {R} 

8.6.5 Displays shall be maintained to provide an uncluttered appearance. (R) 

8.6.6 All prices shall be cleariy displayed. {H} 

8.6.7 Customer comment cards shall be readily available. {R} 

8.6.8 No items shall remain on shelves past expiration dates. {R} 

8.6.9 Merchandise shall be stocked in quantities sufficient for normal customer 
traffic. {R} 

8.6.10 Merchandise shall be delivered to shops in appropriate carts and at non-peak 
periods or during off-hours whenever possible. {H} 
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9.0 - Food & Beverage 

9.1 Standards of Cleanliness 

9.1.1 All areas in the establishment shall be clean and well maintained. {R} 

9.1.2 Debris shall be removed from tables and counters within two minutes. {R} 

9.1.3 Area shall be free of unpleasant odors. {R) 

9.1.4 Carpet and floors shall be free ofdebris and stainsand shall appear clean. {R} 

9.1.5 Entrancedoorsandframesshallbefreeof smudges, dirt and grime. {R} 

9.1.6 Ceilings shall be clean and free of dust. {R} 

9.1.7 Glass windows and display cases shall be clean. {R} 

9.1.8 All food used for display purposes shall be changed regularly. {R} 

9.1.9 Sales and cashier areas shall appear organized and clean. (R) 

9.1.10 Tray slides shall be clean. {R} 

9.1.11 Trays shall be washed, not just wiped. {R} 

9.1.12 Light fixtures and assemblies shall be clean and free of dust. {R} 

9.1.13 Exhaust hoods, ducts, fans and filters shall be clean and appropriately 
maintained. (R) 

9.1.14 All visible cooking equipment shall be clean, (R) 

9.1.15 Trash receptacles shall be emptied in order to prevent the overflow of debris. 
{R} 

9.1.16 Heating and air conditioning units and vents shall be clean. {H} 

9.2 Standards of Condition 

9.2.1 Carpets shall be free from holes, rips and wom or frayed areas. {R} 

9.2.2 Floors shall be free of large cracks, gouges and excessively wom areas. (R) 
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9.0 - Food & Beverage 

9.2.3 Entrance doors and frames shall be in good condition, free of marks, scratches 
or any visible damage. {R} 

9.2.4 All tables, chairs, booths, display cases, and fixtures shall be in good condition 
with no deep scratches, gouges, graffiti or broken pieces. {R} 

9.2.5 All visible cooking equipment shall be well maintained and in good working 
order. {R} 

9.2.6 Ceilings shall be free of stains and broken tiles. {R} 

9.2.7 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced, with no broken visible parts. {R} 

9.2.8 Packaging, shipping materials and delivery carts shall be removed from all 
public areas. {R} 

9.2.9 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

9.2.10 Trash receptacles shall be clean and in good condition, without dents, marks or 
peeling paint. {R} 

9.2.11 Employees' personal belongings shall not be visible to customers. {R} 

9.2.12 Heating and air-conditioning units shall be in good condition, free of any visible 
damage, {R} 

9,3 Standards of Functionality 

9.3.1 In the event of flight delays or cancellations, hours of operations shall be 
extended to accommodate passengers. {H} 

9.3.2 All lighting shall meet and conform to the Illuminating Engineering Society of 
North America (IES) standards: Dining Area - 23 foot-candles. {H} 

9.3.3 Public Address System and music system shall be clear and audible with 
appropriately set volume level. {H} 

9.3.4 All entrances to establishments shall be clear of merchandise and 
sales/advertising stanchions and not obstmct entrance. {R} 
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9.0 - Food & Beverage 

9.3.5 Heating and air conditioning units shall be in working order. {R} 

9.4 Signs, Directions, and Information 

9.4.1 Store policies regarding credit cards shall be cleariy displayed. {R} 

9.4.2 Operators, whose lease agreement requires street pricing, shall prominently 
display "Street Pricing" signing. {R} 

9.4.3 Operators shall clearly display a telephone number for customer complaints or 
compliments. {R} 

9.4.4 Hours of operations shall be displayed and fully observed. {R} 

9.4.5 Appropriate signing shall be visible to direct customers to all food and beverage 
facilities. {R} 

9.4.6 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

9.4.7 Illuminated signs shall be in proper working condition. Flashing or blinking 
signs shall not be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shall not be used in new installations. {R} 

9.4.8 Food and Beverage areas under constmction shall be provided with 
professional signs on banicades with an "opening date" whenever possible and 
may include a rendering of the new facility. Signing shall be updated as 
necessary, {R} 

9.4.9 When food and beverage facilities are closed, appropriate signs shall be posted 
advising customers ofthe nearest, operating facilities. {R} 

9.4.10 There shall be no unauthorized postings. {R} 

9.5 Standards of Food and Beverage Employees 

In addition to the following standards, all employees shall conform to the same Employee 
Attitude, Appearance and Knowledge as outlined in Standard 1.0. 

9.5.1 Employees shall be able to direct customers to other outlets if an item is not 
available in their shop. (R) 

Fourth Edition, May 2005 43 



9.0 - Food & Beverage 

9.5.2 Employees shall always provide customers with a receipt and a 'thank you." 
{R} 

9.5.3 Employees shall always give conect change. {R} 

9.5.4 Employees shall make every effort to make change for customers, i.e. for 
telephone calls. {R} 

9.5.5 Employees shall not use personal electronic devices, including but not limited 
to cell phones and MP3 players. The only music audible to customers shall be 
provided by the unit audio system. {R} 

9.5.6 All shops shall have sufficient cash available immediately upon opening to 
make change for early moming sales. {R} 

9.5.7 Any complaints shall be dealt with promptly and records maintained. {R} 

9.6 Standards of Product 

9.6.1 Terminal Operators shall ensure that concessionaires provide a variety of menu 
items that meet customers' needs, both before and after security, including: hot 
and cold menu items for breakfast, lunch and dinner; hot and cold beverages 
(non-alcoholic and alcoholic); quick serve meals to go; sit down restaurant 
facilities; and a selection of healthy dishes (low fat, salads, etc,). {R} 

9.6.2 Menus shall be well designed, clean and display the correct prices. (R} 

9.6.3 All items shall be sold at "Street Prices" as defined in the lease/permit. {R} 

9.6.4 No items shall remain on shelves past expiration dates/times. (H} 

9.6.5 Operators shall make every attempt to ensure that all menu items are available, 
(R) 

9.6.6 Hot food shall be delivered hot; cold food shall be delivered cold. {R} 

9.6.7 Clean trays shall be available. (R) 

9.6.8 Customer comment cards shall be readily available. {R} 

9.6.9 Merchandise shall be delivered, whenever possible, to food and beverage areas 
in appropriate carts and at non-peak periods or during off-hours. {H} 
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10.0 - Baggage Claim 

General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. {H} 

b) Public Address System (PAS) shall be available. {H} 

10. 1 Standards of Cleanliness 

10.1.1 Baggage carousels shall be wiped clean and be free of debris. {R} 

10.1.2 Carpet and floors shall be free ofdebris and stains and shall appear clean. {R} 

10.1.3 Trash receptacles shall be clean and not overflowing with debris, {R} 

10.1.4 Heating and air conditioning units shall be clean and free of dust. {R} 

10.1.5 Ceilings shall be clean and free of dust. {R} 

10.1 .6 Light fixtures and assemblies shall be clean and free of dust. {R} 

10.1.7 Seating shall be clean and free of stains. {R} 

10.1.8 Windowsills shall be free of dust and debris. {R} 

10.1.9 Windows shall be clean and free of streaks and smudges. {R} 

10.1.10 Walls and coluiims shall have a clean appearance, free of dirty and marks. {R} 

10.2 Standards of Condition 

10.2.1 All carousels shall be iii good condition with no gouges, scratches, graffiti or 
broken pieces. {R} 

10.2.2 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be 
free of large gouges, cracks and broken pieces. {H} 

10.2.3 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

10.2.4 Heating and air conditioning units shall be in good working condition. {R} 

10.2.5 Ceilings shall be in good condition, even across the ceiling and fi^e of visible 
damage. {R) 
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10.2.6 Seating shall be free of rips, tears and broken parts. (R) 

10.2.7 Windowsills shall be in good condition, free of scratches or marks. (R) 

10.2.8 Windows shall be in good condition, free of scratches or marks. (R) 

10.2.9 Walls and columns shall be free of large cracks, holes and graffiti. {R} 

10.2.10 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed, (H) 

10.2.11 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced with no visible broken parts. (R} 

10.2.12 Unattended baggage carts shall be returned to the dispenser racks promptly and 
not allowed to collect in an unsightly manner and impede passenger flow. {R} 

10.3 Standards of Functionality 

10.3.1 Baggage carousels shall be in good working order and have no areas that could 
cause damage to baggage or injury to customers. (H) 

10.3.2 The Public Address System shall be clear and audible. {H} 

10.3.3 All information display systems shall be clear, visible and accurate and in good 
working order. {H} 

. 10.3.4 Television monitors shall be in good working condition, {R} 

10.3.5 All lighting shall meet and conform to the Illuminating Engineering Society of 
North America (IES) standards: Baggage Area - 35 foot-candles. {H} 

10.3.6 Unclaimed baggage shall be moved to and stored in a secure area in accordance 
with Federal and local regulations, as well as air carrier or Terminal Operator's 
requirements. {R} 

10.4 Signs, Directions, and Information 

10.4.1 Signing shall be visible and adequate to direct customers to all services. {R} 

10.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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10.0 - Baggage Claim 

10.4.3 All baggage carousels shall be clearly identified and where applicable, by 
airline. {R} 

10.4.4 In the event that baggage delivery is delayed, a public address announcement 
regarding the delay shall be made in the baggage claim area. Passengers shall 
be kept informed as to the status of baggage delivery. {R} 

10.4.5 Advertising and display areas shall be in good repau- and shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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11.0 - Ground Transpor ta t ion 

11.1 Standards of Cleanliness 

Ground Transportation Information Counters 

11.1.1 Counters shall appear clean and organized, uncluttered and without visible 
damage. {R} 

11.1.2 Computers and monitors shall be clean and free of dust. {R} 

11.1.3 All telephones, including self-service phones shall be clean and free ofdebris. 
(R) 

11.1.4 All panels and displays including self-service areas shall be clean and free of 
debris. {R} 

On-Airport Bus Services 

11.1.5 All vehicle lighting shall be clean and free of debris. {R} 

11.1.6 Vehicle exteriors shall be clean and have a freshly washed appearance. {R} 

11.1.7 Vehicle interiors shall be clean and free ofdebris. {R} 

11.1.8 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

11.1.9 All glass shall be clean and free of streaks and smudges, and dirt and grime. 
{R} 

11.1.10 Seating shall be clean and free of graffiti. {R} 

Permittee Services 

11.1.11 Vehicle exteriors shall be clean and have a freshly washed appearance. {R} 

11.1.12 Vehicle interiors shall be clean and free ofdebris. {R} 

11.1.13 All glass shall be clean and free of streaks and smudges, and free of dirt and 
grime, {R} 

11.1.14 Seating shall be clean and free of graffiti. {R} 
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11.0 - Ground Transpor ta t ion 

Bus Shelters 

11.1.15 All bus shelter exteriors shall be clean and have a freshly washed appearance. 
{R} 

11.1.16 All bus shelter interiors shall be clean and free ofdebris. {R} 

11.1.17 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

11.1.18 All glass shall be free of streaks and smudges, and dirt and grime. {R} 

11.1.19 Seating shall be clean and free of graffiti. (R} 

11.1.20 Light fixtures and assemblies shall be clean and free of dust. {R} 

11.1.21 All sidewalks shall be clean and free ofdebris including gum and cigarettes. 
{R} 

11.2 Standards of Condition 

Ground Transportation Information Counters 

11.2.1 Counters and workspaces shall be maintained in good condition with no 
gouges, scratches, graffiti or broken pieces. {R} 

11.2.2 Computers and monitors shall be in good working condition. {R} 

11.23 All telephones, including self-service phones shall be in good condition. {R} 

11.2.4 All panels and displays shall be in good condition, free of marks, scratches, 
gouges and any visible damage. {R} 

11.2.5 Employee's personal belongings shall not be visible to customers. {R} 

Airport Bus and Permitee Services 

11.2.6 All vehicle lighting shall be operational with all lamps lit and no visible broken 
parts. {H} 

11.2.7 Vehicular body damage shall be repaired promptly. {R} 

11.2.8 Pictures, frames and advertising shall be. in good condition with no marks, 
scratches or visible damage. {R} 
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11.2.9 All glass shall be in good condition, free of scratches, chips and broken pieces. 
(R} 

11.2.10 Seating shall be free of tears, rips and missing or broken pieces. {R} 

11.2.11 Employee's personal belongings shall not be visible to customers. {R} 

11.2.12 All bus shelters shall be in good condition with no gouges, scratches, graffiti or 
broken pieces. {R} 

Permittee Services 

11.2.13 Vehicle exteriors shall be in good condition, with all damage repaired promptly. 
{R} 

11.2.14 Vehicle interiors shall be in good condition. {R} 

11.2.15 All glass shall be in good condition, free of marks, scratches and broken pieces, 
{R) 

11.2.16 Seating shall be free of rips, tears and missing or broken pieces. {R} 

Bus Shelters 

11.2.17 All bus shelter exteriors shall be in good condition with no visible damage. (R} 

11.2.18 All bus shelter interiors shall be in good condition, free of missing or broken 
pieces. {R} 

11.2.19 Pictures, frames and advertising shall be in good condition, free of scratches 
and graffiti. {R} 

11.3 Standards of Functionality 

Ground Transportation Information Counters 

11.3.1 All customer service representatives shall be knowledgeable in all altemate 
modes of transportation in the event of transportation delays. {R} 

11.3.2 All lighting shall conform to Illumination Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {R} 
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11.3.3 Computers and monitors shall function properly, {R} 

11.3.4 All telephones, including self-service telephones, shall function properly. {R} 

On-Airport Bus Services 

11.3.5 Vehicles shall not make excessive noise or give off unpleasant odors and 
fumes. {H} 

11.3.6 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {R} 

11.3.7 Doors and windows shall operate properiy and easily. {H} 

11.3.8 Waiting time during peak periods for shall not exceed fifteen (15) minutes. 
{R} 

11.3.9 Public Address systems and announcements shall be clear audible, and up to 
date. {R} 

11.3.10 Handicapped lifts or "kneeling bus" apparatus shall function properiy as 
referenced to Standard 19.0 "Passengers with Reduced Mobility". {R} 

Permittee Services 

11.3.11 Vehicles shall not make excessive noise or give off unpleasant odors and 
fumes. {H} 

11.3.12 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {R} 

11.3.13 Only authorized permittees shall make pick-ups at designated areas. {R} 

11.4 Signs, Directions and Infonruition 

Ground Transportation Information Counters 

11.4.1 All signs and postings shall be consistent with Port Authority Aviation Signing 
and Wayfinding Standards. {R} 

Fourth Edition, May 2005 51 



11.0 - Ground Transportation 

11.4.2 Ground Transportation waiting area shall be clearly identified. {R} 

11.4.3 All transportation information shall be accurate and up to date. {H} 

11.4.4. All Ground Transportation telephone information panels shall be consistent with 
Port Authority Aviation Signing and Wayfinding Standards. {R} 

On-Airport Bus Services 

11.4.5. Buses, vans and free shuttle vehicles shall be easily identifiable and have 
route/destination signs clearly posted. {R) 

11.4.6. Pick-up locations shall be clearly designated. {R} 

11.4.7. Handwritten signs shall not be used and temporary signs must be consistent with 
Port Authority Aviation Signing and Wayfinding Standards. {R} 

11.4.8. All "Variable Message Signs" shall operate properly and display the conect 
information. Red "LED" (Light Emitting Diodes) signs shall not be used in new 
applications. {R} 

11.4.9. Airline directories, where posted, shall be cunent and up-to-date. {R} 

Bus Shelters 

11.4.10. Bus headways shall be prominently displayed. {R} 

U.4.11. Airline directories, where posted, shall be current and up-to-date. {R} 

11.5 Assistance to Passengers with Reduced Mobility by Permitted Ground 
Transportation Operators (See Standard 19.0) 

11.5.1 Permitted bus and van ground transportation operators will provide regular 
service or para-transit or other special transportation service at no additional cost 
for persons with reduced mobility, including those persons using non-collapsible 
motorized wheelchairs. {R} 

11.5.2 Permitted bus and van ground transportation operators should provide the service 
described above at posted times or as agreed upon for pre-ananged service or 
within one (1) hour of the request for such service at Ground Transportation 
Information Center. {R} 
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1 2 . 0 - T a x i Dispatch 

12.1 Standards of Cleanliness 

12.1.1 Taxi booths shall have clean windows and be free of graffiti. {R} 

12.1.2 Taxi booth interiors shall be clean and free of visible clutter, such as 
newspapers, books, magazines and personal electronic devices. {R} 

12.1.3 Taxi passengers waiting areas shall be clean and free of debris including gum 
and cigarettes. {R} 

12.2 Standards of Condition 

12.2.1 Taxi booths windows shall be in good condition, free of scratches and broken 
pieces. (R) 

12.2.2 All taxi booths shall be in good condition with no dents, scrapes, debris or 
peeling paint. {R} 

12.2.3 Taxi passenger waitmg areas shall be in good condition with no cracks or 
missing surface areas. {R} 

12.2.4 Queue line railing, where installed, shall be free of defects. {R} 

12.3 Functionality 

12.3.1 In the event of a shortage of taxicabs, staff shall advise customers of alternative 
means of transportation. {R} 

12.4 ' Signs, Directions, and Information 

12.4.1 Handwritten signs shall not be used and temporary signs shall be consistent with 
the Port Authority Aviation Signing and Wayfinding Standards. {R} 

12.4.2 A plaque with the Taxi Dispatcher's name shall be clearly visible at each Taxi 
Dispatch Booth. (R) 
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13.0 - Parking Lots & Garages 

13.1 Standards of Cleanliness 

13.1.1 Crosswalks, sidewalks and parking lot surfaces shall be clean and free of all dirt 
and debris. {R} 

13.1.2 Escalators and elevators shall be clean and free ofdebris. {R} 

13.1.3 Trash receptacles shall be emptied in order to prevent the overflow of debris. 
{R} 

13.1.4 All stmctures and equipment shall be free of dirt and graffiti. (R) 

13.1.5 All light fixtures and assemblies shall be clean and free of graffiti. {R} 

13.1.6 All windows shall be clean and free of streaks and smudges and be clear of 
obstmctions. {R} 

13.1.7 Parking lot bus shelters shall be clean and free ofdebris. {R} 

13.1.8 Cashier booth interiors shall be clean and free of visible clutter, such as 
newspapers, books, magazines, and personal belongings. {R} 

13.1.9 Drains shall be clear and free ofdebris. (R) 

13.1.10 Unpleasant odors shall not be detected. {R} 

13.1.11 Telephones and telephone areas shall be clean and free ofdebris. {R} 

13.2 Standards of Condition 

13.2.1 Parking lot surfaces shall be well maintained, smooth and free of potholes and 
weeds. {R} 

13.2.2 Escalators and elevators shall be in good condition with no gouges, scratches, 
graffiti and broken pieces. {R} 

13.2.3 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint, {R} 

13.2.4 All equipment including Ticket Issuing Machines (TIM's) shall be in good 
condition. (R) 
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13.2.5 All structures shall be in good condition with no gouges, scratches, graffiti or 
broken pieces or rust. {R} 

13.2.6 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced and no visible broken parts. {R} 

13.2.7 All windows shall be in good condition, free of marks, scratches and broken or 
missing pieces. {R} 

13.2.8 All bus shelters shall be in good condition with no gouges, scratches, graffiti or 
broken pieces. {R} 

13.2.9 There shall be no standing water more than one-half inch (1/2") deep, eight (8) 
hours after a rainstorm. {R} 

13.2.10 Phone and intercoms shall be in good condition with no gouges, scratches, 
graffiti or broken pieces. {H} 

13.2.11 Striping shall be visible. {R} 

13.2.12 Unattended baggage carts shall be returned to dispenser racks promptly or 
located so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly manner. {R} 

13.3 Standards of Functionality . 

13.3.1 All lighting shall conform to Illumination Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {H} 

13.3.2 Properly uniformed and identifiable persormel shall be readily available to 
assist customers during designated travel periods and to respond to emergency 
situations. {H} 

13.3.3 All equipment shall be functioning and in good working order. {R} 

13.3.4 Every parking lot shelter shall have an emergency phone in good working order 
with clear instmctions, (H) 

13.3.5 All telephone and intercoms shall be in good working order with appropriate 
volume and all functions operating. {H} 
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13.3.6 Escalators and elevators shall be in working order. (R} 

13.3.7 Elevator button lights and switches shall be operational. {R} 

13.3.8 Each elevator emergency phone or communication device shall be in working 
condition. {H} 

13.3.9 A "red light" shall be displayed indicating a closed lane. {R} 

13.3.10 Vehicle queues at parking exit plazas shall not exceed a maximum allowable 
queue lengtii or other measurable criteria as defined in the parking operators 
agreement with the Port Authority. {R} 

13.4 Signs, Directions, and Information 

13.4.1 Parking rates and fees, indicating the maximum rate for a 24-hour period as 
well as the credit cards accepted, shall be prominently displayed at all entrances 
and consistent with Port Authority Aviation Signing and Wayfinding Standards, 
{R} 

13.4.2 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R) 

13.4.3 Aisle numbers and markings shall be visible and consistent with Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

13.4.4 Signing in bus shelters shall display the bus stop number, the schedule, or 
frequency of service, airline locations (at LGA) and route information and be 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 
{R} 

13.4.5 Signing for "help" phones and services shall be clear and visible and consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 

13.4.6 A plaque with the cashier's name and a telephone number for customer 
comment or complaint shall be clearly visible at each cashier booth. {R} 

13.4.7 Emergency phones shall be clearly marked/identifiable and readily available. 
(H) 
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75.5 Standards of Parking Employees 

In addition to the following standards, all employees shall conform to the same 
Employee, Attitude, Appearance and Knowledge as outlined in Standard 1.0. 

13.5.1 If requested, parking employees shall be capable of providing driving directions 
to other major airports and off airport areas verbally and/or with printed 
materials. {R} 

13.5.2 Employees shall "thank" every customer and offer a receipt. {R] 
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14.0 - Construct ion 

All areas undergoing renovation or construction shall present a neat appearance with all 
necessary signing in place and appropriate safety measures taken. Moreover, adherence 
to all procedures outlined in the Tenant Alteration Procedures and Standards Guide is 
essential. 

14.1 . Standards of Cleanliness 

14.1.1 All surface areas in proximity to the work site shall be free of dust and debris 
and present a clean appearance. {R} 

14.1.2 Temporary walls and screening shall be free of graffiti, dirt and debris. (R) 

14.2 Standards of Condition 

14.2.1 No work area shall present a hazard, which may cause a customer or employee 
to slip, fall or be hit by falling debris or constmction materials. {H} 

14.2.2 Temporary walls shall be finished with visibly attractive scenes or renderings of 
the project or any temporary signs consistent with Port Authority Aviation 
Signing and Wayfmding Standards. {R} 

14.2.3 Storefronts under constmction shall have a "uniform" barrier wall or "window 
dressing" that is attractive and conceals constmction activity, as indicated in the 
Tenant Alteration Application (TAA). (R) 

14.2.4 Air conditioning and heating shall be unintermpted in the public areas ofthe 
airport facility, {H} 

14.2.5 Floors shall be dry and free of spills or water. {R} 

14.2.6 Temporary walls/barricades shall be well maintained with no holes, dents, 
marks or tears. {R} 

14.2.7 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced and no visible broken parts. {R} 

14.2.8 No unpleasant odors shall be emitted from the constmction site. {R} 
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14.2.9 Sound suppression efforts shall be employed that meets the airport's 
operational restrictions on noise in passenger terminal buildings. This may 
include confining work to certain times of the day. Whenever possible, 
constmction equipment, electrical equipment and tools shall not be visible to 
customers. (R} 

14.2.10 Constmction workers shall obtain and prominently display official 
identification. {H) 

14,3 Standards of Functionality 

14.3.1 Placement of constmction walls or other interior constmction activities shall 
not degrade existing lighting quality or standards in the vicinity of the 
constmction area. {R} 

14.3.2 All lighting shall conform to Illuminating Engineering Society of North 
America (IES) standards. {R} 

14.3.3 Constmction activity shall be designed to minimize interference with passenger 
circulation paths, and if constmction does impede with circulation alternative 
routes will be established in a safe manner. {HJ 

14.3.4 Constmction employees shall comply with all relevant Port Authority "Airport 
Rules and Regulations". {R} 

14.3.5 Any major capital projects having impact on customer services shall be posted 
on appropriate websites. (R) 

14.4 Signs, Directions, and Information 

14.4.1 Signing and information shall be made available to customers explaining the 
benefits ofthe project, what is being renovated or constmcted, and when it will 
be completed. {R} 

14.4.2 Signs designating altemate facilities shall provide clear directions and hours of 
operation. {R} 

14.4.3 Adequate directional signing, consistent with Port Authority Aviation Signing 
and Wayfinding Standards, shall be provided when constmction banicades hide 
or obstmct facilities, egress, and services. {R} 
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14.4.4 Renderings ofthe new facility shall be posted at appropriate locations. {R} 

14.4.5 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 

i 
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15.0 - Char t e r Operations 

These standards are being issued to Terminal Operators, Aircraft Owners and/or Tour 
Operators involved in the operation of charter flights and exclude scheduled carriers 
who have established policies, procedure and guidelines to handle stranded and delayed 
passengers. 

15.1 Standards for Representation 

15.1.1 For anivals only, an authorized representative ofthe aircraft owner and/or tour 
operator shall sign in and sign out with the Terminal Operator and be on duty 
one (1) hour prior to the scheduled arrival ofthe aircraft and two (2) hours after 
aircraft arrival. 

15.1.2 For departures only, the aircraft owner or tour operator(s) shall have a minimum 
of one authorized representative on duty at least two and one-half (2-1/2) hours 
prior to the scheduled departure of the aircraft and shall remain on duty until 
the flight is air bom. The representative shall sign-in and sign-out with the 
Terminal Operator. 

15.1.3 Aircraft owner or tour operator(s) representatives shall be empowered to assist 
stranded passengers in all areas of customer service. (See Standard 17.0) 

15.1.4 Prior to the approval of a schedule, the aircraft owner or tour operator(s) shall 
provide the Port Authority and the Terminal Operator with: 

A. The name of the Company responsible for providing information, 
assistance and accommodations to passengers in the event of a delay, 
cancellation or other problem situation; 

B. Name(s) of all authorized representative(s) on duty; 

C. 24-hour telephone contact; 

D. 24-hour fax number, 

E. E-mail address; 

F. Mailing address; 

G. The name of ground handling company; 

H. Name and contact of handling company's authorized representative; 
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I. Name of company or party responsible for all fees including, but not 
limited to: landing, passenger fees, handling, fuel, catering, security, 
passengers' inconvenience, mishandled baggage, additional maintenance, 
etc. 

J. Provide website address for posting of information. 

15.1.5 The Company responsible for all fees and ancillary costs shall post a bond in an 
amount and form at the discretion of the Port Authority prior to each season 
during which it plans to operate. 

15.1.6 The Company responsible for all fees and ancillary cost shall confirm in writing 
to the Port Authority and the Terminal Operator that it has obtained all slot 
approvals and shall identify the handling company and location for processing 
aniving and departing passengers and baggage for all tenant operated facilities. 

15.1.7 An Airiine or ground handling company that enters into an agreement with an 
aircraft owner or tour operator(s) to provide; facilities, passenger and baggage 
check-in and assistance on arrival, shall include these standards in the 
arrangements and make every effort to assist stranded passengers. 

15.2 Standards for Information 

15.2.1 The proposed flight schedule shall be provided to the Port Authority at least 72 
hours prior to the flights scheduled arrival or departure time. For EWR Terminal 
B operation requests, flight schedules shall be submitted at least fifteen (15) days 
prior. 

15.2.2 Passengers shall be provided with access to 24 hour a day arrival and departure 
information. 

15.2.3 Passengers shall be notified of all check-in and arrival location information 
including terminals, check-in locations and time requirements, as well as 
scheduled arrival time and procedures prior to their arrival at the airport. 

15.2.4 For intemational flights, the aircraft owner or tour operator(s) shall notify 
passengers of all required documentation for originating and destination country. 
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15.3 Standards for Services in case of flight delay or cancellation 

15.3.1 Authorized representative(s) shall inform passengers of flight status (delay or 
cancellation) no later than fifteen (15) minutes after scheduled departure time, and 
shall repeal an advisory process every thirty (30) minutes, or as required. 

15.3.2 In accordance with airline's and/or terminal operator's procedures, food, 
refreshments, restroom facilities and medical assistance shall be made available as 
required. 

15.3.3 When ticket prices for chartered flights include a package of airfare, hotel, meals 
and ground transportation, passengers shall be informed in advance and in writing 
of any re-accommodation, compensation or refund policy in the event of 
extensive (24 hours or more) delay or cancellation. 

\ 
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Ramp and airside areas are clearly visible to the traveling public from departing and 
aniving aircraft as well as from airport terminals. Ramp condition, cleanliness and 
general appearance can greatly influence the overall perception of the airport and work 
towards accomplishing the goal of achieving customer satisfaction. These standards shall 
apply to all terminal operators, airlines, cargo facility operators, the Port Authority, 
ground service/handling companies and atl their contractors and sub-contractors. 

In order to implement and enforce the Ramp and Airside Airport Standards, a separate 
facility quality assurance review program will be developed with partners 

16,1 Standards of Ramp Cleanliness 

16.1.1 All Ramp/Airside areas shall be free of Foreign Object Debris (FOD) in 
accordance with FAA advisory Circular 150/S380-5B and Port Authority Rules 
and Regulations. {H} 

16.1.2 All ramp areas under the responsibility of terminal operators or the airport 
authority shall be clean and free ofdebris, grease and oil and have "speedi-dry" 
type material available. {H} 

16.1.3 Entrance and exit doors and frames to/from ramp areas shall be free of dirt and 
grime. {R} 

16.1.4 All windows visible from ramp/airside shall be clean and free of streaks and 
smudges. {R} 

16.1.5 All trash receptacles shall be emptied in order to prevent the overflow of debris. 
{R} 

16.1.6 Walls, columns and doors shall be clean and free of graffiti. {R} 

16.1.7 All service roads, as well as walkways and sidewalks shall be clean and free of 
debris. {R} 

16.1.8 Interline Baggage transfer areas shall be clean and ft^e ofdebris. {R} 

16.1.9 All drains shall be clear and fi^e ofdebris. {R} 

16.1.10 Guard booth interiors shall be clean, free ofdebris, clutter and graffiti and have 
no personal items visible. {R} 
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16.1.11 Guard booth windows shall be clean and free of streaks and smudges, and dirt 
and grime. {R} 

16.2 Standards of Equipment Cleanliness 

16.2..1 All ground support equipment (motorized and non-motorized equipment) shall 
be clean and free ofdebris. {R} 

16.2.2 Buses and/or Mobile Lounges shall be clean and have a freshly washed 
appearance. (R) 

16.2.3 Bus and/or Mobile Lounge seating shall be clean and free of graffiti. (R) 

16.2.4 Bus and/or Mobile Lounge windows shall be clean and free of streaks and 
smudges and free of dirt and grime. {R} 

16.2.5 Bus and/or Mobile Lounge carpet and floors shall be free ofdebris and stains 
and shall appear clean. {R} 

16.2.6 Aircraft loading bridges shall be clean and free of debris and have a freshly 
washed appearance. {R} 

16,3 Standards of Ramp Condition 

16.3.1 Unserviceable equipment (motorized and non-motorized) shall not be stored at the 
Air Terminal. Storage of such equipment is permitted on a temporary basis in 
cargo and/or compound areas, out of sight ofthe general public, while scheduling 
the equipment's removal from airport property. {R} 

16.3.2 All service roads, as well as walkways and sidewalks shall possess clearly defined 
pavement markings. (R} 

16.3.3 All fences and barriers shall be well maintained, mst free and properly secured. 
{R} 

16.3.4 All light fixtures shall be in working order with all visible lamps operating and all 
bumed out lights replaced. {R} 

16.3.5 All ramp surface areas shall be smooth and free of potholes and weeds. {R) 

16.3.6 All service roads shall be well maintained and free of potholes and weeds. {R} 
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16.3.7 Guard booths shall present a well-maintained appearance, free of clutter, debris 
and graffiti. {R} 

16.3.8 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

16.3.9 All ramp surface areas shall be clearly marked to support marshalling program of 
both aircraft and ground support equipment. {H} 

16.4 Standards of Equipment Condition 

16.4.1 Ground Support Equipment shall be parked and stored in clearly striped, 
designated areas. {R} 

16.4.2 Ground Support Equipment shall be in good condition and in accordance with 
Port Authority Police inspections. {R} 

16.4.3 Bus and/or Mobile Lounge seating shall be free of rips, tears and broken parts. 
(R} 

16.5 Standards of Equipment Functionality 

16.5.1 Buses and/or Mobile Lounges shall be in good working order. {R} 

16.5.2 Buses and/or Mobile Lounges heating and air conditioning units shall be in 
working condition. {R} 

16.5.3 Buses and/or Mobile Lounges shall not make excessive noise or give off 
unpleasant odors and fumes. {R} 

16.5.4 Communication equipment on Buses and/or Mobile Lounges shall be clear and 
audible. {R} 

16.5.5 Ramp equipment parked and cargo including containers shall be staged in an 
orderly fashion. (R) 

16.5.6 Ground Support Equipment shall be maintained in good working order with no 
obvious fuel, oil or grease leaking on the ramp surface. {R} 

16.5.7 Aircraft loading bridges shall be in good working order. {R} 

16.5.8 Interline baggage transfer equipment shall be in good working order, {R} 
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•16.5.9 Where applicable Terminal Operators shall provide clearly marked walkways 
from terminal to aircraft so as to safely deplane and board passengers and flight 
crews. {R} 

16.6 Signs, Directions, and Information 

16.6.1 Handwritten signs shall not be used and any temporary signs shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 

16.6.2 Gate numbers shall be clearly marked and visible at all times. {R} 
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17. 0 - Assistance to Stranded Passengers 

In order to implement and provide customer service during severe delays, a joint 
committee consisting of Terminal Operators, Airlines and the Port Authority will 
establish an arrangement to house, feed and transport, or provide cots, blankets and 
pillows to passengers during late night hours when such services are not usually 
available. 

The Port Authority will arrange for the presence of necessary Port Authority service 
providers to fumish applicable services during late night hours. 

The Following Defines "Stranded Passengers" 

Passengers are considered stranded on board an aircraft, when an aircraft is delayed at a 
remote parking position for more than two (2) hours on departure and thirty (30) minutes 
on arrival, with no access to lavatories, food, beverage, medical assistance or 
communication, or are unable to disembark or unable to be transported to a terminal 
building. 

Passengers are considered stranded inside a terminal, when a flight is delayed or 
cancelled and the airline or terminal operator is unable to provide timely information on 
the status of the flight or altemate means of accommodations. Passengers will also be 
considered stranded inside a terminal when they are unable to anange landside 
transportation for any number of reasons. 

The Following Defines "Areas of Responsibility" 

Assistance to arriving or departing passengers stranded on board an aircraft shall be the 
responsibility of the airline. Assistance to departing or aniving passengers stranded 
inside a terminal is the responsibility of the airline, and in some cases the Terminal 
Operator or the Port Authority. Airlines shall be responsible for providing accurate and 
up to date information to the general public. 

17,1 Assistance to passengers stranded on board an aircraft 

17.1A Passengers shall be informed, in a timely and frequent marmer, of existing 
traveling conditions, whether a delay or cancellation, and the arrangements to 
deplane the aircraft when stranded on board an aircraft for sixty (60) minutes or 
longer. {H} 
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17.1.2 Special attention shall be provided to passengers with reduced mobility (PRM) or 
special needs such as the elderly disabled, passengers with medical conditions, 

• unaccompanied children, passengers with very young children and passengers 
speaking foreign languages. {H} 

17.1.3 Passengers shall be provided with essential needs such as food, water, heat and air 
conditioning and restroom facilities on board. {H} 

17.2 Assistance to passengers stranded inside the terminal 

17.2.1 Airlines and/or terminal operators shall keep passengers informed of known 
delays, cancellations and diversions with frequent announcements as 
established by each airline, {R} 

17.2.2 In accordance with airline's and/or terminal operator's procedures, food, 
refreshments, restroom facilities and medical assistance shall be made 
available as required. {H} 

17.2.3 In accordance with airline procedures, reasonable efforts shall be made to 
safeguard the travel of passengers with down line connections and reservations 
including making altemate arrangements as required. {R} 

17.2.4 Airlines are encouraged to provide passengers with any additional services as 
described by ATA Caniers in their respective "Customer Service 
Committnents" and by tiie DOT "Fly-Rights" publication. {R} 

17.3 Arriving flight inforrruition provided to the general public 

17.3.1 Airlines and/or terminal operators shall have a responsibility to provide 
accurate and timely information to the general public including but not 
limited to scheduled time of arrival, estimated time of arrival, notices (or 
armouncements) explaining reason for flight delay, cancellation or diversion, 
and updating the arrival information recorded messages and all electronic 
flight mformation systems on a timely basis. {R} 
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18. 0 - AirTrain 

18.1 Standards of Cleanliness 

Stations: Interior 

18.1.1 Seating shall be clean and free of stains. {R} 

18.1.2 Carpet and floors shall be free ofdebris and stains and shall appear clean. {R} 

18.1.3 All floor mats shall be clean and properly aligned. {R} 

18.1.4 All planters shall be clean and free of dust and debris. {R} 

18.1.5 Windowsills shall be free of dust and debris. (R) 

18.1.6 Windows and doors shall be clean and free of streaks and smudges. {R} 

18.1.7 Trash receptacles shall be clean and not overflowing. (R) 

18.1.8 Walls shall have a clean appearance, free of dirt and marks. {R} 

18.1.9 Floors shall be dry, free of spills or water. {H} 

18.1.10 Ceilings shall be dust free and unsoiled. {R} 

18.1.11 Light fixtures and assemblies shall be clean and free of dust, {R} 

18.1.12 Telephones and telephone areas shall be clean and free of debris. (R} 

18.1.13 Pictures, frames, directories and advertising shall be clean and fi^e of dust and 
graffiti. {R} 

18.1.14 Heating and air conditioning units shall be clean and free of dust. {R} 

18.1.15 Elevator cab walls and floors shall be clean and free of debris and graffiti- {R] 

18.1.16 Escalators shall be clean and free ofdebris and graffiti. {R} 

18.1.17 All Flight Information Display System (FIDS) and Passenger Information 
Display System (PIDS) monitors shall be clean and free of dust, {R} 
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Stations: Exterior 

18.1.18 Entrance and exit doors shall be clean and free of smudges, dirt and grime. {R) 

18.1.19 Windows shall be free of streaks and smudges. {R} 

18.1.20 Trash receptacles shall be clean and emptied to prevent the overflow ofdebris. 
{R} -

18.1.21 Awnings, where present, shall be clean at all times, {R} 

18.1.22 Walls shall be clean and free of graffiti. (R} 

18.1.23 Light fixtures and assemblies shall be clean and free of dust. {R} 

Trains: 

18.1.24 Exteriors shall be clean and have a freshly washed appearance. {R} 

18.1.25 Pictures, frames, directories and advertising shall be clean, and free of dust and 
graffiti. {R} 

18.1.26 Seating shall be clean and free of stains. {R} 

18.1.27 Walls shall be clean and free of graffiti and scratches. {R} 

18.1.28 Ceilings shall be dust free and unsoiled. {R} 

18.1.29 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be 
free of large gouges, cracks, gum and stains. {R} 

18.1.30 Floors shall be dry, free of spills and water. {H} 

18.1.31 Windows shall be free of streaks and smudges. {R} 

18.1.32 Doors shall be clean. (R} 

18.1.33 Light fixtures and assemblies shall be clean and free of dust. {R} 
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18.2 Standards of Condition 

Stations: Interior 

18.2.1 Seating shall be free of rips, tears and missing or broken parts. {R} 

18.2.2 Carpet shall not be wom or frayed, and tile and floors shall be free of large 
gouges, cracks and missing pieces. {H} 

18.2.3 Floor mats shall be in good condition, without obvious wear and fiays. {R} 

18.2.4 Planters shall be in good condition, free of any visible damage. {R) 

18.2.5 Windowsills shall be in good condition without any missing or broken pieces. 
(R) 

18.2.6 Glass in windows and doors shall have no broken or cracked panes. {H} 

18.2.7 Trash receptacles shall be in good condition with no dents, marks or peeling 
paint. {R} 

18.2.8 Walls and columns shall be in good condition, free of marks, scuffs, dents or 
gouges. {R) 

18.2.9 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 

18.2.10 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced. {R} 

18.2.11 Telephones and telephone areas shall be ui good condition, with no broken 
pieces. (R) 

18.2.12 Pictures, frames and advertising shall be in good condition, free from marks, 
scratches and missing or broken pieces, {R} 

18.2.13 Heating and air conditioning units shall be in good working condition. {H} 

18.2.14 Escalators and elevators shall be in working condition. In cases of two-way 
passenger flow where more than one escalator exists and one escalator is 
inoperative, the operative escalator shall be in the ascending direction. {R} 
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18.2.15 Flight Information Display System (FIDS) and Passenger Information Display 
System (PIDS) monitors shall be in good condition, with no visible damage. 
{R} 

18.2.16 Unattended baggage carts shall be returned to dispenser racks promptly or 
located so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly manner. {R} 

18.2.17 Employees'personal belongings shall not be visible. {R} 

18.2.18 Platform bumpers shall be free of tears and missing or broken parts. {H} 

Stations: Exterior 

18.2.19 Sidewalks shall be smooth and free of large cracks or missing surface areas. 
{H} 

18.2.20 Entrance and exit doors shall be in good working order. {R} 

18.2.21 Windows shall be in good condition with no scratches, chips or broken pieces. 
{R} 

18.2.22 Trash receptacles shall be in good condition, without dents, marks Or peeling 
paint. {R} 

18.2.23 Awnings, where present, shall be in good condition with no visible damage. 
{R} 

18.2.24 Walls and columns shall be in good condition, free of marks, scuffs, dents or 
gouges. {R} 

18.2.25 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced. {R} 

18.2.26 Only authorized vehicles shall utilize restricted curb areas. {R} 

18.2.27 Snow and ice is removed from walkways, roadways and guide ways to prevent 
any safety hazard, {H} 

18.2.28 Roadways are well maintained and free of potholes. (R} 

18.2.29 Baggage carts shall be readily available. {R} 
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Trains 

18.2.30 Exteriors ofthe trains shall be in good condition, free of visible damage. {R} 

18.2.31 Pictures, frames and advertising shall be in good condition, with no marks, 
scratches or visible damage. (R) 

18.2.32 Walls shall be in good condition, free of marks, scuffs, dents or scratches. {R} 

18.2.33 Trains shall be in good working order and do not give off unpleasant fumes or 
noise. {R} 

18.2.34 Seating shall be free of tears, rips or graffiti. {R} 

18.2.35 Doors shall be in good working order. (H) 

18.3 Standards of Functionality 

Stations: Interior 

18.3.1 Flight Information Display System and Passenger Information Display System, 
shall be clear, visible and accurate. {R} 

18.3.2 Elevator button lights and switches shall be operational. {R} 

18.3.3 Each help phone on the platform and each elevator emergency phone or 
communication device shall be in working condition. (H} 

18.3.4 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {H} 

Stations: Exterior 

18.3.5 Unattended baggage carts shall be retumed to dispenser racks promptly or 
located so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly manner, {R} 

18.3.6 Public address systems shall be clear and audible. {R} 

18.3.7 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {H} 
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Trains: 

18.3.8 Waiting times at EWR shall not exceed: 

• Three (3) minutes, between the hours of 1100 and 2000 
• Four (4) minutes, between the hours of 0500 and 1100, and 2000 and 

2400, and 
• Twenty-four (24) minutes between 2400 and 0500 

Waiting times at JFK shall not exceed: 

• Nine (9) minutes, between the hours of 0600 and 1430 
• Nine (9) minutes, between 1430 and 0000 
• Thirteen (13) minutes, between 0000 and 0600 

18.3.9 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {R} 

18.3.10 Automated announcements shall be audible and up-to-date. {R} 

18.3.11 Public Address systems shall be clear and audible. {R} 

18.3.12 Each help phone, emergency phone or communication device shall be in 
working order. (H) 

18.4 Signs, Directions, and Information 

18.4.1 Route/destination signing shall be clearly posted. {R} 

18.4.2 Drop-off and Pick-up points shall be clearly designated. {R} 

18.4.3 Directional signmg shall be visible and correct at every decision point. {R} 

18.4.4 Signing to gates, concourses and services shall be clear, visible and up-to-date. 
{R} 

18.4.5 Flight Information Display System morutors shall be clear, visible and accurate. 
(R) 
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18.4.6 Handwritten signs shall not be used and all temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfmding Standards. (R) 

18.4.7 Telephones and/or call boxes shall be easily identified. {R} 

18.4.8 Maps and directories.shall be accurate, up-to-date and be consistent with Port 
Authority Aviation Signing and Wayfmding Standards. {R} 
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19.0 - Assistance to Passengers with Reduced Mobility 

I 

Definition of "Passengers with Reduced Mobility" 

Passengers with Reduced Mobility include, but are not limited to: 

1. Persons with disabilities as defined by the American with Disabilities Act -
An individual is "disabled" if he or she meets at least any one ofthe 
following tests: 

• He or she has a physical or mental impairment that substantially limits 
one or more of his/her major life activities 

• He or she has a record of such an impairment 
• He or she is regarded as having such an impairment 

2. Passengers traveling with children and infants, or unaccompanied minors. 
3. Passengers that do not speak English. 
4. Passengers' requiring/requesting the aid of a mobility assistance 

representative. 

Relevant Standards and Regulations 

Relevant standards and regulations for accommodating Passengers with Reduced 
Mobility include, but are not limited to: 

• The Air Carrier Access Act and the Department of Transportation mle (Title 14 
CFR, Part 382). 

• The Americans with Disabilities Act 
• The Intemational Civil Aviation Organization (ICAO) Armex 9 that includes a 

number of Standards and Recommended Practices (S ARPs) conceming the 
access to air services and airport facilities by elderly and disabled persons 
including revisions by the Facilitation Division (FAL/11). 

• Transportation Security Administration Training. 

Areas of Responsibility 

A. For Passengers with Reduced Mobility requiring or requesting assistance, the 
airline and/or terminal operator shall assist arriving Passengers with Reduced 
Mobility deplaning an aircraft and/or requiring assistance from the aircraft to the 
curb/ground transportation center or another assistance provider.' 
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B. The airiine and/or terminal operator shall assist departing Passengers with 
Reduced Mobility requiring assistance from the ticket counter and/or to board the 
aircraft. 

C. For Passengers with Reduced Mobility requiring or requesting assistance, the Port 
Authority shall facilitate departing or aniving Passengers with Reduced Mobility 
between parking facilities and the terminal buildings or between terminals. 

D. The terminal operator shall provide amenities (concessions, restrooms, 
telephones, etc.) directories of accessible areas, and clearly marked signing to 
facilities to accommodate Passengers with Reduced Mobility. 

19.2 Assistance to Passengers with Reduced Mobility by an Airline or Terminal 
Operator 

19.2.1 Passengers with Reduced Mobility shall receive assistance in getting to and 
boarding the aircraft and deplaning and getting to the curb in addition to making 
connections to other flights. {H} 

19.2.2 Employees shall receive the. necessary training to assist in moving and 
transporting Persons with Disabilities. {R} 

19.2.3 Employees shall receive training in handling mobility aids and assistive devices 
(electric wheelchairs, respirator equipment, etc.) used by Persons with 
Disabilities. {R} 

19.2.4 Airlines may require up to 48 hours advance notice to accommodate certain 
mobility aids and assistive devices that require preparation time for transport (e.g., 
respirator hook-up or transportation of an electric wheelchair on an aircraft). {R} 

19.2.5 Unaccompanied minors shall not be left unattended. {H} 

19.2.6 Employees shall be available to assist Passengers with Reduced Mobility who are 
unable to move independently, {H} 

19.2.7 Passengers with Reduced Mobility being dropped off shall be able to obtain 
assistance at the curbside within five (5) minutes. {H} 

19.2.8 Each terminal operator shall ensure that telephones equipped with 
telecommimication devices for the deaf (TDD's) are provided and are clearly 
marked on directories and above the telephones. {R} 
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19.3 On-Airport Assistance to Passengers with Reduced Mobility 

19.3.1 The Port Authority will make available para-transit or other special transportation 
services to Persons with Disabilities who cannot use fixed route bus/rail service 
between terminal buildings. {R} 

19.3.2 The fixed route bus/rail services shall be accessible as required by the Americans 
with Disabilities Act. {R} 

19.3.3 The Ground Transportation Information and/or Help Centers shall provide 
information to Passengers with Reduced Mobility using bilingual or multilingual 
brochures with intemationally recognized symbols and/or interactive display 
systems, {R} 

19.3.4 Unaccompanied minors shall not be left unattended in any parking facility or in 
an AirTrain station. {H} 

19.3.5 Passengers with Reduced Mobility, who cannot move independentiy, shall not be 
left unattended in any parking facility or in an AirTrain station. (H) 

19.4 Provision of Wheelchairs to Passengers with Reduced Mobility 

19.4.1 Each terminal shall provide wheelchairs to assist in the movement of Persons with 
Disabilities. Wheelchairs shall meet the industry standards. {R} 

19.4.2 Au'lines shall each provide boarding wheelchairs and rams or mechanical lifts for 
boarding an aircraft not affixed to a loading bridge. {R} 

19.4.3 All wheelchairs may be subject to an inspection of: 

A. Armrests - - sharp edges, cracks, burrs on screw heads, protmding 
screws, secure fit and locks engage squarely, all fasteners are present 
and tight; 

B. Wheelchair back • - upholstery for rips, tears and tautness; all attaching 
hardware is present and tight; handgrips are tight and do not rotate on 
post; back-post brace joints are not cracked, bent or damaged; safety 
belts are checked for fraying and hardware functionality; 
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C. Seats, cross braces and frames - - upholstery for rips, tears and tautness; 
attaching hardware is present and tight; check for stripped screws and 
buns on screw heads; folding chairs should be checked for sticking; 
cross braces are checked for bent rails or cracks and the center pin nut is 
present; front post slides are straight; seat rail guides are present; 

D. Wheel locks - - securely engage the tire surface and prevent the wheel 
from turning; mbber tip is present; 

E. Large wheels - - no wobbling or side-play indicating wom bearings; 
tires do not have excessive wear or cracks; axles and axle-lock nuts are 
functioning properly; 

F. Casters - - check for signs of bending on sides and stems of forks and be 
sure stem is firmly attached to fork; check stem bearings for excessive 
play both up and down as well as back and forward; check for excessive 
wobble in bearings; check tire for excessive wear or cracks; and, 

G. Footrest/leg rest - - check frame for damage and confirm secure fit of 
locking mechanism; check for sharp edges in foot plates and foot plate 
springs; proper operation for length adjustment hardware, all hardware 
is present and proper tightness; foot rest bumpers are present. 

19.4.4 All wheelchairs shall be well maintained and in good condition. {R} 

19.4.5 Each airline shall ensure that an adequate number of wheelchairs are available to 
meet the required demand. (R) 

19.4.6 All airline terminals shall provide an adequate number of electric carts to meet the 
required demand. {R} 

19.4.7 All electric carts shall be in good condition, free of dents, ripped seating and any 
visible damage or broken parts. {R} 

19.4.8 All electric carts shall be equipped with an audible and visual alert signal to alert 
passengers to its' presence, {R} 

19.4.9 All electric carts shall operate in a safe maimer that at no point compromises the 
safety of pedestrians in the terminal. {H} 
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19.0 - Assistance to Passengers with Reduced Mobility 

19.5 Signs, Directions and Information 

19.5.1 All facilities and devices for Persons with Reduced Mobility shall be cleariy 
marked and be consistent with.Port Authority Aviation Signing and Wayfinding 
Standards. (R) 

f 
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The Following Defines "Circulation Areas" 

Circulation areas are comprised of publicly accessible areas inside or outside the 
terminal buildings occupied by persons walking or standing, exclusive of those 
spaces required for organized passenger queuing. Circulation areas mclude, but 
are not limited to, ticket lobbies, passenger waiting areas, food court concession 
areas, concourses, corridors and hallways, sidewalks, escalators and moving 
walkways, and pedestrian bridges. 

The Following Defines "Queuing Area" 

Queuing areas are comprised of publicly accessible areas inside or outside the 
terminal building dedicated to the organization of passengers waiting for service. 
Queuing areas include, but are not limited to, those areas dedicated to 
accommodate passengers approaching ticket counters, security screening areas. 
Customs and Border Protection areas, concessions, self-serve ticket kiosks, gate 
areas, information kiosks, and ground transportation areas. 

Areas of Responsibility 

A. Airlines shall manage the circulation and queuing activity in their lease 
areas including boarding areas, ticket counters, self-serve ticket kiosks, 
baggage offices, and other areas that are used by passengers to queue for 
airline services which include areas that may fall outside an airline's 
lease line. 

B. Concession tenants shall manage the circulation and queuing activity 
within their respective lease areas, 

C. The Terminal Operator and/or Airline shall manage circulation and 
queuing activity at passenger and baggage security screening 
checkpoints. 

D. The terminal operator or the Port Authority shall manage the circulation 
and queuing activity in all public spaces not included in the lease areas 
ofthe airlines or other tenants. 

E. Airline employees shall inquire of passengers at check-m queues 
regarding departure times and destinations and shall assist passengers in 
resolving problems when lines are lengthy. 
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F. The terminal operator. and/or airline shall manage and control the 
circulation and queuing activity in their lease areas of the FIS with input 
from Customs and Border Protection. 

20.1 Standards for Managing Passenger Circulation 

20.1.1 Unattended baggage carts shall be retumed to dispenser racks or removed so as 
not to impede the flow of passengers. {R} 

20.1.2 Objects shall not be placed or installed in a permanent or temporary manner that 
will obstmct circulation requirements of persons with reduced mobility. (Refer 
to Standard 19.0). {R} 

20.1.3 Objects shall not be placed or installed in a permanent or temporary manner that 
will obstmct primary public flow paths, doorways, elevator/escalator entrances, 
and other public circulation areas. (R} 

20.1.4 Objects shall not be placed or installed in a permanent or temporary manner in 
areas where passenger flows must be maintained for purposes of providing 
public safety, including but not limited to stairways, escalator deboarding areas, 
roadway curbsides and emergency exit lanes, conidors or access points. {R} 

20.1.5 Objects shall not be placed or installed in a permanent or temporary marmer that 
promotes the development of a crowd that results in decreased public mobility 
or an unsafe condition. {R} 

20.1.6 Lighting in public circulation areas shall be provided in accordance with 
Illuminatmg Engineering Society of North America (IES) standards. {H} 

20.1.7 Preventative maintenance of facilities, cleaning, or other routine activities shall 
be performed so as to not interfere with primary public circulation paths. {R} 

20.1.8 Provide and maintain adequate way finding to promote efficient public 
circulation. (R) 

20.1.9 Objects shall not interfere with the public's visual field so as to effect public 
orientation and understanding of designated flow paths. {R} 

20.2 Standards for Managing Passenger Queuing Areas 

20,2.1 Organized queuing procedures shall be developed and formalized queuing areas 
shall be provided in locations where public queuing is likely to result in unsafe 
conditions, service stoppage, or an impediment to adjacent passenger fiows. 
{R} 
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20.2.2 Designated queuing areas shall be properly sized based on anticipated passenger 
use in each terminal and shall be maintained to accommodate future public 
circulation and queuing demands. (R) 

20.2.3 Public queues for a facility shall not extend beyond the tenant's designated 
lease area unless authorized by the Port Authority. {R} 

20.2.4 The Port Authority or terminal operators shall be notified if public queues are 
anticipated to obstmct or are actually obstmcting adjacent passenger flows in a 
manner that decreases public mobility or results in an unsafe condition. {R} 

20.2.5 The tenant shall actively manage public queues at locations where the massing 
of people could result in an unsafe condition (e.g., adjacent to an escalator 
deboarding areas or curbside roadways) or impede primary public flow patterns. 
{R} 

20.2.6 Public queues shall not extend or be formed outside a terminal building where 
shelter is not available. (H) 

20.3 Stanchion Appearance and Locations 

20.3.1 Placement of floor stanchions shall not interfere with public circulation, 
queuing or wayfmding. (R) 

20.3.2 Stanchion belts should not exceed 7' in lengtii between posts, be less than 2" in 
width, be less tiian 0.0275" thick and the post should not be less than 2" in 
diameter. {R} 

20.3.3 Stanchion posts shall not exceed 40" in height, the bases shall not exceed 14" in 
diameter and any stanchion post weight shall not exceed 28 lbs. {R} 

20.3.4 Stanchion belts and posts shall match in color, type and quality. The use of a 
combination of various stanchions, ropes, belts, etc. is not permitted. {R} 

20.3.5 Stanchion belts or ropes should never be tied together. {R} 

20.3.6 Stanchions, ropes, **tensa barriers" shall be well maintained and in good repair. 
{R} 

20.3.7 Stanchions, ropes, *tensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view. {R} 
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20.3.8 Stanchions, ropes, "tensa baniers" shall be clean and free of dust, tape and 
smudges. {R} 
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21.0 - Orderly Evacuation and Resumpt ion of Services 

Definition of "Emergency Situation" 

A. An emergency situation is defined as any event that threatens, or 
has the potential to threaten, the life, health, and safety of 
individuals at the airport. Emergency situations include, but are 
not limited to, (a) fire, (b) security, (c) power outage, and (d) 
natural disaster. 

B. Security emergencies include, but are not limited to, security 
breaches, threats against a specific facility or airline, acts of 
violence in pre- or post-security areas, bomb threats, unattended 
baggage or parcels and biological or chemical threats. 

21.1 Airline Assistance 

21.1.1 All airline employees and airline contractors shall be knowledgeable in terminal 
emergency and evacuation procedures. 

21.1.2 All airline employees shall be familiar with airport emergency procedures. 

21.1.3 In case of fire, power outage or natural disaster emergency, airline employees 
shall follow terminal operator and Port Authority Police instmctions for 
emergency procedures, 

21.1.4 In case of a security emergency, airline employees and contract employees shall 
at the direction of the Port Authority Police and the Transportation Security 
Administration (TSA) clear gates, boarding areas, and holding areas of all people 
(passengers, employees and other airport visitors) in a safe orderly, and efficient 
manner, and direct them to the nearest security checkpoint exit (or to the nearest 
emergency exit in the event of a fire emergency). 

21.1.5 In case of a gate emergency involving an aircraft with passengers on board, 
airlines and FAA emergency procedures shall apply. 

21.1.6 Airlines shall at all times have an on-duty employee designated as an "Emergency 
Representative" who shall communicate effectively with the Port Authority 
Police, the TSA, the terminal operator and customers and as applicable with 
Customs and Border Protection (CBP) to coordinate a safe orderly and efficient 
evacuation in the event of an emergency situation, 

21.1.7 The Emergency Representative shall communicate and coordinate effectively 
with the TSA, CBP, terminal operators, and the Port Authority Police to uiform 
airport customers of the nature of the emergency and to ensure airport customer 
essential needs are met. 

Fourth Edition, May 2005 86 



21.0 - Order ly Evacuation and Resumption of Services 

21.1.8 After a departure emergency situation subsides, the Emergency Representative 
shall provide the Port Authority Police and the TSA flight departure information 
to effectuate an orderly and efficient re-screening of passengers according to the 
priority of departing flights. 

21.1.9 After an anival emergency situation subsides, the Emergency Representative shall 
provide the Port Authority Police, terminal operator and as applicable Custom and 
Border Protection, anival information to effectuate an orderly and efficient 
deboarding and clearance of passengers, and what is being communicated to other 
airport customers waiting in the baggage claim area. 

21.1.10 Intemational arriving passengers and flight crewmembers that have been cleared 
through Federal Inspection Services (FIS), shall be directed to proceed with all 
other customers and employees when evacuating the premises, as established in 
the CBP Continuity of Operations Plan. (COOP). 

21.1.1 llntemational arriving passengers and flight crewmembers that have not yet been 
cleared through FIS, shall be evacuated in a manner established.by the CBP's 
COOP. The Port Authority will be provided with such plans, by the CBP, on an 
armual basis. 

21,2 Airport Tenant Responsibilities 

21.2.1 All airport tenants shall be knowledgeable in terminal emergency and evacuation 
procedures. 

21.2.2 All employees of airport tenants shall be familiar with airport emergency 
procedures. 

21.2.3 In case of fire, power outage or natural disaster emergency, airport tenant 
employees shall follow Port Authority Police, or terminal.operator instmctions 
for emergency procedures. 

21.2.4 In case of a security emergency situation, airport tenants shall clear their leased 
space of all customers and employees in a safe, orderly, and efficient manner, 
and direct them to nearest security checkpoint exit (or to the nearest emergency 
exit in the event of a fire emergency). 

21.2.5 Airport tenants shall at all times have an on-duty employee designated as an 
"Emergency Representative" who will communicate effectively with Port 
Authority Police, TSA, CBP, the terminal operator and airport customers to 
coordinate a safe, orderly, and efficient evacuation of the airport tenant's leased 
space in the event of an emergency situation. 
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21.3 TSA Responsibilities 

21.3.1 The TSA employees shall be knowledgeable in terminal emergency procedures. 

21.3.2 All TSA employees shall be knowledgeable of all airport emergency procedures. 
Given that TSA employees may work at a number of security checkpoints 
throughout the Port Authority Airport system, TSA employees must be familiar 
with the airport emergency procedures at all terminals for each aiiport. 

21.3.3 In case ofa security emergency situation, TSA employees shall coordinate with 
the Port Authority Police and direct all airport customers and employees through 
the security checkpoint exit (or to the nearest emergency exit in the event ofa fire 
emergency) in a safe, orderly, and efficient manner. 

21.3.4 In case of fire, power outage or natural disaster emergency, the TSA shall 
coordinate emergency procedures with the Port Authority Police and the terminal 
operator to ensure an efficient and orderly evacuation and re-screening of airport 
customers and employees and follow departure service resumption process. (See 
Standard 21.8) 

21.3.5 TSA employees shall communicate effectively with airlines, terminal operators, 
and the Port Authority Police to inform airport customers of the nature of the 
emergency and to ensure airport customer essential needs are met, 

21.3.6 After the emergency situation subsides, TSA employees shall communicate . 
effectively with airline Emergency Representatives, terminal operators, and the 
Port Authority Police to effectuate an orderly and efficient security checkpoint 
re-screening process according to the priority of departing flights. 

21.4 Terminal Operator Responsibility 

21.4.1 All terminal operator and Port Authority employees shall be knowledgeable with 
terminal emergency procedures. 

21.4.2 All terminal operator and Port Authority employees shall be knowledgeable with 
airport emergency procedures relating to their terminal. 

21.4.3 In case of fire emergency, power outage or natural disaster emergency, the 
terminal operator and Port Authority employees shall coordinate evacuation 
procedures with Port Authority Police, airiines, TSA, airport tenants, CBP to 
ensure an efficient and orderly evacuation and resumption of services. 

21.4.4 In the event of extended terminal services dismption caused by fire, power 
outage or natural disaster, the terminal operator and the Port Authority shall 
implement contingency plans in coordination with Port Authority Police, TSA, 
airlines, CBP and airport tenants. 
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21.4.5 In case ofa security emergency situation, terminal operator and Port Authority 
employees shall at the direction of the Port Authority Police direct all airport 
customers and employees through the security checkpoint exit (or to the nearest 
emergency exit in the event of a fire emergency) in a safe, orderly, and efficient 
manner. 

21.4.6 The terminal operator or Port Authority shall at all times have an on-duty 
employee designated as the "Emergency Representative" who will coordinate 
with Port Authority Police, TSA, airline, CPB and airport tenant emergency 
representatives during an emergency situation. 

21.4.7 The terminal operator shall make frequent public announcements using the public 
address system (or an altemative method if a public address system is 
unavailable) to inform airport customers ofthe nature ofthe emergency and the 
steps airport customers must take to remain safe during the emergency period. 

21.4.8 When the emergency situation subsides and clearance has been given to terminal 
operator to re-enter the terminal, the terminal operator shall immediately inform 
customers ofthe process to retum safely to the terminal areas, 

21.4.9 When applicable, airiines, terminal operators. Port Authority and airport tenants 
shall keep airport customers and employees informed by other communication 
methods, including but not limited to Flight Information Display System (FIDS), 
website, emails and mobile phones. 

21.4.10 By the end of January each year, terminal operators shall submit the most up-to-
date safety and evacuation plan for the terminal to the Port Authority, including 
the emergency contact listmg, name, phone and title. 

21.4.11 Terminal operator's safety and evacuation plans shall be terminal specific to meet 
the needs of customers, employees, airlines and tenants operating m that facility. 

21.5 Communication and Public Announcements 

21.5.1 Terminal operators shall keep airport customers informed during emergency 
situations. Terminal operators shall maintain clear and effective communication 
with airport customers during emergency situations by, among other methods, 
frequent public armouncements, FIDS and other communication methods as to 
the nature and seriousness of the emergency, the steps airport customers must 
take to get to safety, and the steps airport customers must take to reenter the 
building/terminal when the emergency situation subsides. 
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21.6 Directions and Assembly Locations '• 

21.6.1 Terminal operators and the Port Authority shall identify all entry and exit points 
in the terminals, parking garages, and AirTrain stations where airport customers 
and employees are to assembly in case of an emergency. 

21.6.2 Emergency evacuation markings are to be consistent with Port Authority sign and 
building code standards. 

21.6.3 Airport employees shall be aware of emergency situation assembly locations as 
delineated in emergency evacuation plans and shall give airport customers clear 
and concise directions to assembly locations during emergency situations. 

21.6.4 In the event of an alarm for fire, all customers and tenants must exit the terminal 
building as directed by the appropriate emergency response representative until 
the anival of the Port Authority Police incident commander at the nearest 
terminal exit. It is noted that the nearest terminal exit may place passengers and 
employees on the tarmac and Emergency Representatives should work with the 
Port Authority Police to ensure that passengers and employees remain in a safe 
location on the airside. 

21.6.5 Ifthe nearest terminal exit places passengers and employees on public roadways, 
an Emergency Representative should work with the Port Authority Police to 
ensure the assembly areas are safe for passengers and employees to remain and 
allow for adequate access for emergency vehicles. 

21.6.6 In the event of power outage or natural disaster requiring immediate evacuation 
of the terminal or a portion thereof, clear and frequent instmctions shall be 
communicated to the customers and employees until the affected premises have 
been fully evacuated. 

21.6.7 In the event of a security emergency, all customers and tenants must exit the 
sterile area. Customers and tenants may therefore remain in non-secure areas 
such as ticketing and domestic baggage claim areas rather than exiting the 
terminal building. 

21.7 Departure Service Resumption Process 

21,7.1 When the emergency situation subsides to the point where departure service 
resume, employees and departing customers must be re-screened at the security 
checkpoint before re-entering the sterile area of the terminal. Employees and 
passengers shall be re-screened n an orderly and efficient marmer. Employees 
that are essential for service to resume shall be re-screened according to the 
priority of departing flights. 
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• 21.8 Departure Service Resumption Process 

21.8.1 When the emergency situation subsides to the point where arrival service 
resumes, airline and airport tenant employees should retum immediately to their 
workstations to expedite the processing of aniving passengers that could have 
been \yaiting for extended periods of time on an aircraft. 

21,9 Passengers Needing Assistance 

• Persons with Reduced Mobility are defined in Standard 19.0 

21.9.1 Airport employees shall give priority assistance to persons with reduced mobility 
while exiting the terminal/airport during emergency situations and upon re-entry 
to the terminal/airport when the emergency situation subsides. 

21.9.2 When required, public armouncements shall be made in foreign language(s) and 
all uniformed airport employees should come to the assistance of Persons with 
Reduced Mobility in need of special assistance during the evacuation and 
resumption of services. 

21.10 First Aid Assistance 

21.10.1 Airport employees shall give priority assistance to people requiring first aid 
and/or medical attention outside the danger area. 

21.10.2 Airport employees shall be knowledgeable of first aid stations in the terminal, 
and of medical facilities at the airport and shall provide appropriate assistance to 
airport customers needing medical attention. 
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us MAIL THEPORTAlUHORnYOFNY&NJ • 

& FAX (973) 465-9389 

September 23,2009 

Attn: Mr. Kums J. Blavia 
Chief Operating Officer .' 
Gateway Security, Inc. 
604-608 Market Street 
Newark, NJ 07105 
RE: EXERCISE THE FIRST ONE-YEAR OPTION OF THE CONTRACT TO PROVIDE TAXI 
DISPATCH SERVICE AT JOHN F KENNEDY INTERNATIONAL AIRPORT (JFK), LAGUARDIA 
AIRPORT (LGA) AND NEWARK LIBERTY INTERNATIONAL AIRPORT (EWR) CONTRACT NUMBER 
4600006489 , PURCHASE ORDER NUMBER 45000048603 

Dear Mr. Elavia: 

Pursuant to Page 5 of Section 4, entitled "Duration" ofthe subject Agreement the Port Authority of New York 
and New Jersey (hereinafter '̂the Authority") hereby exercises its right to extend the contract for the first 
one-year option period commencing 11/1/09 and expiring no later than 10/31/10 or unless the Port Authority 
terminates, cancels or extends the agreement in accordance with the contract terms and conditions. 

Another letter will follow regarding the CPI adjustment. 

Please submit to the Port Authority your insurance certificates as required in the contract under Section 
entitied "Insurance Procured by the Contractor". You shall submit an original Certificate of Insurance to the 
Port Authority of NY and NJ, General Manager, Risk Management, 225 Park Avenue South, 12th Floor, New 
York, NY 10003 (Attention: Certificate Review). Please reference CIT #2658. 

Any questions shall be directed to the Contract Administrator, Robert Flarmery at 212-435-3754, Any other 
questions maybe directed to Priscilla Duncan at 212-435-3946. 

Sincere 

Procurement Department 

One Madison Avenue 
New York NY lOOlO 
T: 212 435 7000 



US MAIL 
May 26, 2010 

Attn: Mr. Kums J. Elavia 
Chief Operating Officer 
Gateway Security, Inc. 
604-608 Market Street 
Newark, NJ 07105 

RE: SECOND ONE-YEAR OPTION OF THE CONTRACT TO PROVIDE TAXI DISPATCH SERVICE 
AT JOliN F. KENNEDY INTERNATIONAL AIRPORT (JFK), LAGUARDIA AIRPORT (LGA), NEWARK 
LIBERTY INTERNATIONAL AIRPORT (EWR) AND THE PORT AUTHORITY BUS TERMINAL. 
CONTRACT NUMBER 4600006489, PURCHASE ORDER NUMBER 45000048603 

Dear Mr. Elavia: 

Pursuant to Page 5 of Section 4, entitled "Duration" ofthe subject Agreement the Port Authority of New York 
and New Jersey (hereinafter "the Authority") hereby exercises its right to extend (he contract for the second 
one-year option period commencing 11/1/10 and expiring no later than 10/31/11 or unless the Port Authority 
terminates, cancels or extends the agreement in accordance with the contract terms and conditions. 

In accordance with Part I entitled "Contract Specific Terms and Conditions for Facihty Services" section 11 
entitied "Escalation - Initial term and option years", paragraph b) the compensation payable shall be the same in 
the fifth annual period ofthe contract (the second one-year option) as the compensation payable in the fourth 
annual period ofthe contract (the first option period). 

The Minimum Combined Average Hourly Wage and Supplemental Benefits and the Contractor Representative 
Salary, the Taxi Dispatcher Manager Representative Salary and the Assistant Taxi Dispatcher Representative 
Salary during this period shall remain unchanged by Gateway Security, Inc., unless Gateway increases said 
Minimum as an intemal business decision without any increased charges to the Port Authority. 

If however, a future review by our Audit Department indicates a modification to this adjustment is proper under 
the contract, it will be done accordingly and contract compensation will be retroactively adjusted. 

Please submit to the Port Authority your insurance certificates as required in the contract under Section 
entitled "Insurance Procured by the Contractor". You shall submit an original Certificate of Insurance to the 
Port Authority of NY and NJ, General Manager, Risk Management, 225 Park Avenue South, 12th Floor, New 
York, NY 10003 (Attention: Certificate Review). Please reference CIT #2658. 

All other terms and conditions shall remain unchanged and in full force and effect. 

Any questions shall be directed to the Contract Administrator, Vinnie Vesce at 212-435-3729. Any other 
questions m ^ bc^irected tp Priscilla Duncan at 212-435-3946. 

Sine 

U 
Director 
Procurement Department 
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THE PORT AlfTHORmr OF NY & N J 

Lillian D. Valenti 
Director. Procurement 

VIA USPS & Email kjelavia@gatewayonegroup.com 

June 3, 2011 

Mr. Kums Elavia, CEO 
Gateway Security, Inc. 
604-608 Market Street 
Newark, NJ 07105 

SUBJECT: CONTRACT TO PROVIDE TAXI DISPATCH SERVICES AT 
JOHN F. KENNEDY INTERNATIONAL AIRPORT; NEWARK 
LIBERTY INTERNATIONAL AIRPORT; LAGUARDIA AIRPORT 
AND THE PORT AUTHORITY BUS TERMINAL; RFP #10164; 
CONTRACT #4600006489; PURCHASE ORDER #4500048603; 
120-DAV EXTENSION PERIOD 

Dear Mr. Elavia: 

In accordance with Part 1, Contract Specific Terms and Conditions for Facility Services. 
Section 4, entitled 'Duration", The Port Authority of NY & NJ (the Port Authority) 
hereby exercised its right to extend the above referenced Contract for the one hundred 
twenty (120) day extension period, effective November 1, 2011 through Febmary 29, 
2012, subject to earlier termination as provided for in the Contract. 

All current prices and terms and conditions shall remain unchanged and in full force and 
effect during this extension. 

Please ensure that an updated Certificate of Insurance is on file with the General 
Manager, Risk Management, The Port Autiiority of NY & NJ, 225 Park Avenue South, 
12* Floor, New York, NY, 10003. Reference insurance tracking number CITS # 2658 on 
your certificate. 

Your primary administration contact is Mr. Vincent Vesce and can be reached at 212-
435-3729. If you have any questions conceming this extension, please contact Mr. Larry 
Waxman of my staff at 212-435-3951. 

Sincea-ely, 

Jlliin Valenti, Director 
Procurement Department 

One Madison Avenue, 7th Floor 
New York. NY } 00 W 
7:212 435 8^27 

mailto:kjelavia@gatewayonegroup.com


^ THEPORTAirmORITYOFNY&NJ 

DHL 
September 28, 2006 

Gateway Security, Inc. 
604-608 Market St. 
Newark, NJ 07105 
Attn: Mr. Kurus J. Elavia, Chief Operating Officer 

RE: CONTRACT TO PROVIDE TAXI DISPATCH SERVICES AT JOHN F. 
KENNEDY INTERNATIONAL AIRPORT, NEWARK LIBERTY 
INTERNATIONAL AIRPORT, LAGUARDIA AIRPORT AND THE PORT 
AUTHORITY BUS TERMINAL; RFP NUMBER 10164-
CONTRACT#4600006489, PURCHASE ORDER #4500048603 

Dear Mr. Elavia, 

Your proposal dated June 22, 2006 for the services described in the above subject RFP 
has been accepted by the Port Authority of New York and New Jersey ("the Port 
Authority"), subject to the provisions of this letter of award. 

The term ofthe agreement shall commence on or about October 1, 2006 at 12:01 o'clock 
a.m. at Newark Liberty Intemational Airport and on or about November 1, 2006 at 12:01 
o'clock a.m at John F. Kennedy , LaGuardia Airports and the Port Authority Bus 
Terminal and unless sooner terminated or revoked or extended as provided in the said 
contract hereof, shall expire on or about 11:59 o'clock p.m.. on October 31, 2009. 

In addition, this agreement includes two (2) additional one (1) year option periods and 
an additional one hundred twenty (120) day extension that the Port Authority may elect to 
exercise. 

The Contract between the parties shall consist of the following documents as attached 
and in case of a conflict between or among said documents, their precedence shall be in 
the following descending order. 

1. This Letter of Acceptance, which shall control over all other documents. 
2. The attached modified form ofthe contract from Request for Proposal #10164 

and its attachments and exhibits 
3. Revised Attachment B Part III entitled "Cost Proposal Form" dated 8/21/06 (via 

email) 
4. Gateways's response at the Presentation on 7/13/06 "Questions and 

Clarifications" and the applicable page entitled "Service Delivery Model" 
5. Gateway *s Proposal dated June 22, 2006 redacted to include tabs 1, 2, 3, 4, 8, 

9,11 and 12 

Procurement Department 
One Madison Avenue, 7th Floor 
Man. vr.ri, Mv inn In 



THE POinriUiniORITY(QXF[):[̂ {̂ [>aJ] 

Except as they have been identified above, no other documents or submission by the 
Contractor are to be considered a part of this Contract. 

The above referenced purchase order number will be used for reference on all invoices 
submitted to the Port Authority. Please direct any payment issues to the Port Authority's 
Accounts Payable Unit at 201-216-6887. Questions in regard to the Contract may be 
directed to the Contract Administrator, Bob Flannery, at 212-435-3754. Any other 
questions may be directed lo Priscilla Duncan ofthe Port Authority's Procurement 
Department al 212-435-3946. 

If you are in agreement with the above, please indicate such agreement by signing at the 
lower left and returning all five original copies of this document to the attention of 
Priscilla Duncan at the address above. When signed by the Port Authority you will 
receive an executed original copy of the document. 

Sincerely, 

g^t^Cag. Xz-u^t/zus...^ Date / o / / 3 / 0 C 
Andrea'Roitman 
Director, Procurement Department 
Port Authority of New York and New Jersey 

AGREED: ! v'-?y\]-A ' ' r' 
Gateway Security<Jnc. 

By: 
Mr. turns J. Elavia, Chief Operating Officer 

Tide: 

Date: ^ | ^ ( f i ^ 



THE PORTAinHORITY OF NY& NJ 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7^" FL. 

NEW YORK, NY 10010 

REQUEST FOR PROPOSAL 

TITLE: REQUEST FOR PROPOSALS (RFP) TO PROVIDE TAXI 
DISPATCH SERVICES AT JOHN F. KENNEDY INTERNATIONAL 

AIRPORT, NEWARK LIBERTY INTERNATIONAL AIRPORT, 
LAGUARDIA AIRPORT AND THE PORT AUTHORITY BUS 

TERMINAL 

NUMBER: 10164 

SUBMIT PROPOSALS BEFORE THE DUE DATE AND TIME TO THE ABOVE 

ADDRESS 

QUESTIONS SHOULD BE SUBMITTED BY: June 9,2006 TIME: 2:00 PM (DST) 

PREPROPOSAL MEETING: JFK & LGA June 6,2006 TIME: 10:00 am 

Also EWR June 7,2006 TIME: 10:00 am 

PROPOSAL DUE DATE: June 22,2006 TIME: 2:00 PM (DST) 

BUYER NAME: Priscilla Duncan PHONE#: (212)435-3946 
FAX#: (212) 435-3959 
EMAIL: PDUNCAN@PANYNJ.GOV 

mailto:PDUNCAN@PANYNJ.GOV


TAXI DISPATCH SERVICES FOR JOHN F. KENNEDY INTERNATIONAL 
AIRPORT, LAGUARDIA AIRPORT, NEWARK LIBERTY INTERNATIONAL AIRPORT 
AND PORT AUTHORITY BUS TERMINAL 

PARTI 
CONTRACT SPECIHC TERMS AND CONDITIONS FOR FACILITY SERVICES 

Section 1 General Agreement^ 3 
Section 2 Definitions^ 4 
Section 3 Description of Services-^^ 4 
Section 4 Duration^ 5 
Section 5 Billing and Payment ~' 5 
Section 6 Withholding of Payment—.—-10 
Section 7 There is No Section 7— 10 
Section 8 Holidays-^ 10 
Section 9 Mission StatemenV^ 10 
Section 10 Non Performance of Contractor's Duties - Liquidated Damage^^ 11 
Section 11 Escalation - Initial Term & Option Years^. 12 
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PART 1 - CONTRACT SPECIFIC TERMS AND CONDITIONS FOR FACILITY 
SERVICES 

THIS AGREEMENT (hereinafter called the "Agreement" or "Contract"), 
made this 1st day of October, 2006 by and between THE PORT AUTHORITY OF NEW YORK 
AND NEW JERSEY (hereinafter called the "Port Autiiority" or the "Autiiority"), a body 
corporate and politic created by Compact between the States of New Jersey and New York, with 
the consent of the Congress of the United States of America, and having an office and place of 
business at 225 Park Avenue South, New York, New York 10003; and GATEWAY SECURFFY, 
INC., a corporation organized and existing under the law in the State of New Jersey and having 
an office and place of business at 604-608 Market Street, Newark, New Jersey, whose 
representative is Louis R. Dell'Ermo . 

WITNESSETH: 

WHEREAS, the Port Authority desires to seek a qualified firm to provide Taxi 
Dispatch Services al John F. Kennedy Intemational Airport, LaGuardia Airport, Newark Liberty 
Intemational Airport; and The Port Authority Bus Terminal, and 

WHEREAS, Gateway Security, Inc. is willing to provide Taxi Dispatch Services at John F. 
Kennedy International Airport, LaGuardia Airport, Newark Liberty Intemational Airport and the 
Port Authority Bus Terminaf pursuant to the terms and conditions of this Contract; 

NOW THEREFORE, in consideration of the promises, and of the covenants and 
Agreements hereinafter contained, the Port Authority and the Contractor hereby covenant and 
agree as follows: 

Section 1. General Agreement 

The Contractor agrees to perform designated Taxi Dispatch Service (hereinafter 
sometimes referred to as the "Service") at John F. Kennedy Intemational Airport (JFK), 
LaGuardia Airport (LGA), Newark Liberty Intemational Airport (EWR) and the Port Authority 
Bus Terminal (PABT). The Contractor will fumish all labor, supervision, uniforms, equipment, 
including materials, supplies and do all other things necessary or proper therefor or incidental 
thereto, all in strict conformance with the provisions of the Contract and as the same may be 
amended, and the Contractor further agrees to assume and perform all other duties and 
obligatioiis imposed upon it by this Contract. 

The enumeration in these Contract Documents of particular things to be furnished 
or done at the Contractor's expense, or without cost or expense to the Port Authority, or without 
additional compensation to the Contractor shall not be deemed to imply that only things of a 
nature similar to those enumerated shall be furrushed and done; but the Contractor shall perform 
all work as required without other compensation than that specifically provided, whatsoever 
changes may be made in the contract, whatsoever work may be required in addition to that 
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required by the contract in its present form, and whatsoever obstacles or unforeseen conditions 
may arise or be encountered. 

Section 2. Definitions 

Terms, as used in this agreement 

(a) "Basic Lease" shall mean the agreement between the City of Newark and the Port 
Authority dated October 31, 2002 as the same from time to time may have been or may be 
supplemented or amended. Said agreement dated October 31, 2002 has been recorded in the 
Office of the Register of Deeds for the county of Essex on October 31, 2002 in Book I-110 of 
Deeds at Pages 242, et seq. 

"Basic Lease" shall also mean the agreement made between the Port Authority 
and the City of New York Dated November 24,2004» as the same from time to time may have 
been or may be amended or supplemented, by which LaGuardia and John F. Kennedy 
Intemational Airports were leased by the City of New York to the Port Authority which 
agreement was recorded in the Office of the Register of the City of New York, County of 
Queens, on November 24, 2004 in Liber 5402 of Conveyances, on page et seg. 

(b) The term "Airport Manager" or "General Manager" shall mean the person designated by 
the Port Authority from time to time to exercise the powers and functions vested in the Airport 
Manager or General Manager of John F. Kennedy Intemational Airport, LaGuardia Airport, 
Newark Liberty Intemational Airport and the Port Authority Bus Terminal. 

(c) "Airport" shall mean John F. Kennedy Intemational Airport, LaGuardia Airport 
and Newark Liberty Intemational Airport. 

(d) The term "Bus Terminal" shall mean, if the premises are located in the Port 
Autiiority Bus Tenninal(PABT), the building bounded by 40*** and 41"' streets; 8'*" 
and 9"" Avenues, in the City, County, and State of New York and the extension of 
the Port Authority Bus Terminal, contiguous thereto and lying to the north thereof, 
all of which now constitutes the Port Authority Bus Terminal. 

(e) The term Facility or Facilities shall mean, John F. Kennedy Intemational 
Airport, LaGuardia Airport, Newark Liberty Intemational Airport and the Port Authority Bus 
Terminal. 

Section 3. Description of Services 

(a) The Contractor agrees to provide Taxi Dispatch Service at EWR, JFK, LGA and PABT 
including labor, supervision, uniforms, equipment, material and supplies, and do all other things 
necessary or proper therefore or incidental thereto, all in strict accordance with the provisions of 
this Contract. The Taxi Dispatch Service contract provides taxi dispatch assistance to customers 
at the airports' arrivals terminal frontage and at the PABT. The service aids customers who 
desire a quick method of departing the airport and PABT. Additional services provided include, 



but are not limited to, providing customers with information conceming taxi rates, maintaining 
an orderly flow of passengers and taxicabs, preventing solicitation of customers by unauthorized 
taxi drivers and advising customers of altemate means of transportation in the event that there 
are no taxis available. The Contractor will provide Assistant Taxi-Dispatchers, Taxi-Dispatchers, 
Lead Taxi- Dispatchers and Taxi-Dispatch Supervisors at all facility Taxi Stands as required in 
Section 26 entitied "Proposed Schedule for Dispatchers" as well as at the taxi staging areas 
where they will dispatch cabs to the airport arrivals terminal frontage on an as needed basis. 

(b) The Contractor's staff shall also assist the Port Authority in the event of emergencies and 
coordinate activity with facility personnel when appropriate. Personnel must be able to speak 
English clearly to individual or groups of travelers who may need to be giyen directions or 
instmctions. The Contractor acknowledges and agrees that the work to be performed under this 
Contract shall be provided at all times in a high quality, courteous and professional manner. 

Section 4. Duration 

(a) The term of this Agreement (the "Initial Term") shall commence on or about October 1, 
2006 at 12:01 o'clock a.m. (said date and time hereinafter sometimes called "the 
Commencement Date") at Newark Liberty Intemational Airport and on or about 
November 1, 2006 at 12:01 o'clock a.m. at John F. Kennedy Intemational Airport, 
LaGuardia Airport and the Port Authority Bus Terminal, and unless sooner terminated or 
revoked or extended as provided in Paragraph (b) and (c) hereof, shall expire on or about 
11:59 o'clock p.m. on October 31, 2009 (said date and time hereinafter sometimes called 
the "Expiration Date"). 

(b) The Port Authority shall have the right to extend this Contract for two (2) additional one 
(1) year periods (hereinafter called the "Extension Period") from the Expiration Date 
upon the same terms and conditions subject to the following: not later than thirty (30) 
days prior to the Expiration Date of this Contract, as the same may have been previously 
extended, the Port Authority shall notify the Contractor that the term of this Contract is so 
extended, subject only to adjustment of charges as hereinafter provided. 

(c) The Port Authority shall have the absolute right to extend this Contract for an additional 
one hundred twenty (120) day extension period subsequent to the Expiration Date 
hereinbefore established, as the same may have been previously extended, subject to the 
same terms and conditions ofthe Contract. The charges in effect for the Initial Term or 
the Extension Period, as applicable, of the Contract shall remain in effect during this 
additional extension period without further adjustment. The Port Authority shall notify 
the Contractor, in writing, at least thirty (30) days prior to the Expiration Date 
hereinbefore established that the Contract term is so extended. 

Section 5. Billing and Payment 

(a) The Contractor's sole compensation in full and complete consideration for the 
perfonnance of all its obUgations under this Contract shall be an amount equal to the sum of the 
following: 



(1) The Assistant Taxi Dispatcher Houriy Charge as quoted by the Contractor in the 
Cost Proposal Form (Part III of this Contract), during the applicable contract 
year, as same may be adjusted from time to time, as specified herein, multiplied 
by the actual number of hours of post coverage provided and satisfactorily 
completed, minus any deductions for services not performed and/or any 
liquidated damages to which the invoice may be subject and/or any adjustments 
as may be required pursuant to increases and decreases in areas or frequencies, if 
applicable, and 

(2) the Taxi Dispatcher Hourly Charge as quoted by the Contractor in the 
Cost Proposal Form, during the applicable contract year, as same may be adjusted 
from time to time, as specified herein, multipUed by the actual number of hours of 
post coverage provided and satisfactorily completed minus any deductions for 
services not performed and/or any liquidated damages to which the invoice may 
be subject and/or any adjustments as may be required pursuant to increases and 
decreases in areas or fi-equencies, if applicable, and 

(3) the Lead Taxi Dispatcher Houriy Charge as quoted by the Contractor in 
the Cost Proposal Form, during the applicable contract year, as same may be 
adjusted from time to time, as specified herein, multiplied by the actual number of 
hours of post coverage provided and satisfactorily completed, minus any 
deductions for services not performed and/or any liquidated damages to which the 
invoice may be subject and/or any adjustments as may be required pursuant to 
increases and decreases in areas or frequencies, if applicable, and 

(4) the Taxi Dispatch Supervisor Hourly Charge as quoted by the Contractor in 
the Cost Proposal Form, during the applicable contract year, as same may be 
adjusted from time to time, as specified herein, multiplied by the actual number of 
hours of post coverage provided and satisfactorily completed, minus any 
deductions for services not performed and/or any liquidated damages to which the 
invoice may be subject and/or any adjustments as may be required pursuant to 
increases and decreases in areas or frequencies, if applicable, and 

(5) the Monthly Operating Charge Per Vehicle as quoted by the Contractor in the 
Cost Proposal Form, multiplied by the actual number of vehicles satisfactorily 
provided, and 

(6) the Monthly Management Fee, as quoted by the Contractor in the Cost Proposal 
Form, and 

(7) the Monthly Cost of Space as quoted by the Contractor in the Cost Proposal Form 
if any, and 

(8) the charge for reimbursable expenses, if any and 

(9) the charge for extra work, if any. 



Items (1) through (4) shall sometimes hereinafter be collectively referred to as 
the "Total Weekly Amount." Items (5) through (9) shall sometimes hereinafter be collectively 
referred to as the "Total Monthly Amount". 

(b) Payment of the foregoing by the Port Authority to the Contractor will be made as 
follows: 

(1) On or before the Friday of the calendar week following the week in which 
the Commencement Date falls and on or before the Friday of each and every calendar week 

thereafter during the term of this Contract including the calendar week following the Expiration 
Date, the Contractor shall submit to the Port Authority separate itemized invoices for each 
Facility setting forth the total Assistant Taxi Dispatcher Hours, Taxi Dispatcher Hours, Lead 
Taxi Dispatcher Hours and Taxi Dispatch Supervisor Hours and applying the appropriate rates 
thereto. Such invoice shall also separately list the total number of hours of post coverage 
provided per shift and per day during the entire applicable Weekly Period as hereinafter defined. 
The Contractor shall, in addition, fumish any and all pertinent information as may be required 
from time to time by the Port Authority. In the event services under this Contract commence at 
one or more Facilities on a date after the Commencement Date, the Total Weekly Amount shall 
include charges only for the Facilities at which services have commenced. Witiiin thirty days 
(30) days upon receipt of a tme and correct invoice, the Port Authority will pay the total amount 
of such invoice, subject to adjustments provided elsewhere herein. 

(2) The Monthly Operating Charge Per Vehicle, the Monthly Management 
Fee and Monthly Cost of Space, if any, the charges for reimbursable expenses, if any, and the 
charges for extra work, if any, shall be paid by tiie Port Authority to the Contractor monthly at 
the rate specified on the Cost Proposal Form as the same may have been adjusted as set forth 
herein (hereinafter referred to as the "Total Monthly Amount"). Such amount for each calendar 
month shall be subnutted on separate itemized invoices for each Facility hereunder by the 
Contractor to the Facility Manager on or before the tenth day of the month following the month 
in which the Commencement Date occurs and on or before the tenth day of each and every 
calendar month thereafter during the term of this Contract including the calendar month 
following the Expiration Date. Payments of amounts for a period of less than a full calendar 
month shall be computed by multiplying the appUcable monthly amount by a fraction of the 
numerator of which shall be the number of days this Contract was in effect during said month. 
In the event services under this Contract commence at one or more Facilities on a date after the 
Commencement Date, the Total Monthly Amount shall include charges only for the Facilities at 
which services have commenced. Within thirty (30) calendar days upon the receipt of a tme and 
correct invoice, the Port Authority will pay the total amount of such invoice, subject to 
adjustments provided elsewhere herein. 

(c) The Monthly Management Fee (for this purpose LGA and PABT shall be 
considered one Facility) shaU be apportioned to each Facility hereunder in the same percentage 
amount which represents the percentage of staffing hours at each Facility unless otherwise 
directed by the Port Authority, (for example, if five percent of staffing hours is at one Facility, 
tiie Monthly Management Fee allocated to that facility shall be five percent). For EWR, JFK and 



LGA the Monthly Operating Charge Per Vehicle and Monthly Cost of Space, as well as any 
other expenses incurred by the Contractor which are billable to the Port Authority under the 
terms of this Contract, shall be apportioned to each Airport in accordance with the actual costs 
incurred. (Such apportionment, which shall apply only if this Contiact covers more than one 
facility, is for Port Authority billing purposes and is not an indication that the parties deem the 
same to be appropriate for other purposes). 

(d) No Certificate, payment, acceptance of any Work or any other act or omission 
of any representative of the Port Authority shall operate to release the Contractor from any 
obligation under or upon this Contract, or to estop the Port Authority from showing at any time 
that such certificate, payment, acceptance, act or omission was incorrect or to preclude the Port 
Authority from recovering any monies paid in excess of those lawfully due and any damage 
sustained by the Port Authority. 

(e) In the event an audit of received invoices should indicate that the correct sum 
due the Contractor for the relevant billing period is less than the amount actually paid by the Port 
Authority, the Contractor shall pay to the Port Authority the difference promptly upon receipt of 
the Port Authority's statement thereof. Such statement may include interest calculated at six 
percent (6%) per annum. The Port Authority may, however, in its discretion elect to deduct said 
sum or sums from any subsequent monthly payments payable to the Contractor hereunder. 

(f) In the event any statement required hereunder to be submitted to the Port 
Authority is not submitted within the time specified, then the time when the Port Authority is 
obligated to pay the amount covered by said statement to the Contractor, pursuant to this Section, 
shall be extended so that in all cases the Port Authority shall not be required to pay any amount 
to the Contractor prior to the thirty (30) day period set forth herein for payment. 

(g) Final Payment as the term is used throughout this Contract, shall be the Final 
Payment made for the services rendered in the last month of the term, or if the term is extended, 
the Final Payment made for services rendered in the last month of the extended term. However, 
should this Contract be terminated for any reason prior to the 37* month of the Initial Term or 
prior to the last month of the extended term, if the term is extended, then Final Payment shall be 
the payment made for services rendered in the month during which termination becomes 
effective. The acceptance by the Contractor, or by anyone claiming by or through him, of Final 
Payment shall operate as a release to the Port Authority of all claims and of all UabiUty to the 
Contractor for all things done or fumished in connection with the Contract and for every act and 
neglect of the Port Authority and others relating to or arising out of the Contract, including 
claims arising out of breach of Contract and claims based on claims of third persons. No 
payment, however, final or otherwise, shall operate to release the Contractor from any 
obligations in connection with the Contract. 

(h) The Contractor's agreement as provided in the immediately preceding 
paragraph shall be deemed to be based upon the consideration forming part of this Contract as a 
whole and not to be gratuitous; but in any event even if deemed gratuitous and without 
consideration, such agreement as provided in the immediately preceding paragraph shall 
nevertheless be effective. Such release shall include all claims, whether or not in litigation and 



even though still under consideration by the Port Authority. Such release shall be effective 
notwithstanding any purported reservation of right by the Contractor to preserve such claim. The 
acceptance of any check designated as "Final Payment" or bearing any sinular designation shall 
be conclusively presumed to demonstrate the intent of the Contractor that such payment was 
intended to be accepted as final, with the consequences provided in this numbered clause, 
notwithstanding any purported reservation of rights. 

(i) The Contractor agrees that he shall not be entitled to, and hereby waives any 
right he might otherwise have to, and shall not seek any judgment whether under this Contract 
or otherwise for any such Final Payment or for any amount equivalent thereto or based thereon, 
or for any part thereof if such judgment would have the effect of varying, setting aside, 
disregarding or making inapplicable the terms of this Section or have the effect in any way of 
entitiing the Contractor to accept such Final Payment or an amount equivalent thereto or based 
thereon or any part thereof other than in the same fashion as a voluntary acceptance of a Final 
Payment subject to the terms of this Contract including this paragraph unless and until the 
Contractor should obtain a judgment on any claim arising out of or in connection with this 
Contract (including a claim based on breach of Contract) for an amount not included in said 
Final Payment. In any case in which interest is allowable on the amount of the Final Payment, 
such interest shall be at the rate of six percent (6%) per annum for the period, if any, in which 
such interest is due. 

(j) "Weekly Period" as used in the Agreement shall mean the seven 
(7) day period commencing on the Commencement Date and ending on the following Saturday, 
and each seven (7) day period (Sunday through Saturday) thereafter occurring during the term of 
this Agreement, including any extensions thereof provided, however, that if the Commencement 
Date does not fall on a Sunday, the first Weekly Period shall mean the actual number of days in 
the week in which the Commencement Date falls through the Saturday of said week. 

(k) "Monthly Period" shall mean, as the context requires the actual number of 
days commencing on the Commencement Date continuing through the balance of said month, 
both dates inclusive, and each calendar month thereafter occurring during the term of the 
Contract, provided, however, that if the Contract is terminated or expires on other than the last 
day of a calendar month, then the monthly period for the calendar month in which the effective 
date of expiration or termination occurs shall expire on said date. 

0) "Annual Period" shall mean the twelve-month period commencing on the 
Commencement Date, as herein above defined, and ending on the day preceding the first 
anniversary of the Commencement date and each twelve-month period occurring thereafter 
during the term of the Contract, as the same day may be extended, commencing with each 
anniversary of the Commencement Date; provided, however, that if the Commencement Date 
occurs on a day which is other than the first day of a calendar month, the first Annual Period 
shall consist ofthe portion ofthe calendar month in which the Commencement Date occurs, plus 
the succeeding twelve (12) calendar months and each subsequent Annual Period shall commence 
on the anniversary of the first day of the first full calendar month following the month in which 
the Commencement Date occurs; and provided, further, that the last Annual Period shall expire 
in any event on the Expiration Date of the Contract. 



(m) Without limiting the generality of any other term or provision hereof, the 
Contractor understands it will not be separately reimbursed for the cost of the Contractor 
Representative, Taxi Dispatch Management Representative and Assistant Taxi Dispatch 
Management Representative or for other costs, including phone charges, office supplies, and 
other related costs. The Contractor shall provide clerical support as required, which is not to be 
considered post coverage hereunder and will not be included in the post hours for which the Port 
Authority is to be billed. 

Section 6. Withholding of Payment 

(a) In addition to any other rights granted to the Port Authority hereunder, the Port Authority 
shall have the right from time to time and at any time during the term of this Agreement to 
withhold from any payment otherwise due and payable to the Contractor such sums as the 
Director of Aviation may deem necessary or desirable to protect the Port Authority against 
failure or delay in performance by the Contractor of its obligations hereunder, which right 
may be exercised by the Port Authority with or without revoking or terminating this 
Agreement. If, however, the payment of any amount due the Contractor shall be improperly 
delayed, the Port Authority shall pay the Contractor interest thereon at the rate of six percent 
(6%) per annum for the period of the delay, it being agreed that such interest shall be in lieu 
of and in liquidation of damages to the Contractor because of such delay. 

(b) If the Port Authority has paid any sum or has incurred any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or if the Port Authority is 
required or elects to pay any sum or sums or incurs any obligation or expense by reason of 
the failure, neglect or refusal of the Contractor to perform or fulfill any one or more of the 
conditions, prontises or agreements contained in this Agreement, or as a result of any act or 
omission of the Contractor contrary to the said conditions, promises and agreements, the 
Contractor shall pay to the Port Authority the sum or sums so paid or the expense so 
incurred, including all interest, costs and damages, promptiy upon the receipt of the Port 
Authority's statement therefor. The Port Authority may, however, in its discretion, elect to 
deduct said sum or sums from any payments payable by it to the Contractor. 

Section 7. There ts No Section 7 

Section 8. Holidays 

No additional compensation is provided to the Contractor by the Port Authority hereunder for 
services provided on holidays. 

Section 9. Mission Statement 

During the term of the Contract, including the extension periods, if any, the Contractor shall 
develop and establish a ntission statement for the operation and management of the Taxi 
Dispatcher Service, which shall be subject to the continuing approval of the facility Manager. 
Within thirty (30) days of the Commencement Date, the Contractor shall, at its expense, post its 
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mission statement in conspicuous FaciUty locations including its role-call site and locations in 
which the general public interfaces with the Contractor's employees. The location and means of 
posting the mission statement shall be subject to the prior approval of the Facility Manager. 
Personnel who interface with the public are expected to be able to explain, upon request, how the 
mission statement impacts their respective jobs. 

The Contractor shall take measures to ensure compliance with all standards referenced in the 
"Airport Standards Manual," attached hereto and hereby made a part of and identified as Exhibit 
H, and which shall be appUcable to the Contractor's operations at the PABT. 

Section 10. Non Performance of Contractor's Duties - Liquidated Damages 

(a) In the event that the Contractor fails to provide Assistant Taxi Dispatcher, 
Taxi Dispatcher, Lead Taxi Dispatcher and Supervisor Taxi Dispatcher Hours and as required 
under this Contract then, inasmuch as the damage and loss to the Port Authority, including 
dismption of the operation of the Facility and dismption of the Facility Taxi Dispatch Service 
which will result from the non-performance of the portion of the service not performed, cannot 
be calculated and will be incapable of detemiination, in lieu of and in liquidation of damages for 
such breach, the amount payable by the Port Authority to the Contractor hereunder shall be 
reduced by an amount equal to the product obtained by multiplying one hundred percent (100%) 
of tiie houriy charge applicable to the Assistant Taxi Dispatcher, Taxi Dispatcher, Lead Taxi 
Dispatcher and Supervisor Taxi Dispatcher appropriate to the deficient service by the number of 
hours or firactions thereof (to be a nunimum of (15) fifteen minute increments) that the 
Contractor fails to provide the service (it being understood that in no event shall any amount be 
payable by the Port Authority for Taxi Dispatch Service not actually provided or unsatisfactorily 
provided by the Contractor), said amount or amounts to be paid by the Contractor to the Port 
Authority or be deducted from any sums due and owing from die Port Authority to the 
Contractor, as the Port Authority shall determine from time to time, in its sole discretion. 

(b) In the event that the required Contractor Representative, Taxi Dispatch 
Management Representative or Assistant Taxi Dispatch Management Representative fails to 
report or complete his/her duty for any reason whatsoever at the locations and times specified 
herein, then, inasmuch as the damage to the Port Authority, including dismption of the operation 
of the facilities and dismption of the Service which will result from the non performance of the 
portion ofthe service not performed cannot be calculated and will be incapable of determination, 
in lieu of an in liquidation of damages for such breach, the amount payable by the Port Authority 
to the Contractor hereunder shall be reduced by an amount equal to Fifty Dollars ($50) for each 
hour or fi-action thereof (for each such employee) up to a maximum of Four Hundred Dollars 
($400) per calendar day per employee that the Contractor Representative, Taxi Dispatch 
Management Representative or Assistant Taxi Dispatch Management Representative fails to 
perform as required herein (it being understood that, in addition to the foregoing, in no event 
shall any amount be payable by the Port Authority for the services of a Connector 
Representative, Taxi Dispatch Management Representative or Assistant Taxi Dispatch 
Management Representative not actually provided or unsatisfactorily provided by the 
Contractor) said amount of amounts to be paid by the Contractor to the Port Authority or 
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deducted from any sums due and owing from the Port Authority to the Contractor, as the Port 
Authority shall determine from time to time in its sole discretion. 

(c) In the event that the Contractor fails to provide the number of radios 
established by the Port Authority at the Facilities as necessary to operate this Service under this 
Contract then, inasmuch as the damage and loss to the Port Authority, including dismption of the 
operation of the Facility and dismption of the Taxi Dispatch Service which will result from the 
non-performance ofthe portion ofthe Service not performed, cannot be calculated and will be 
incapable of detemtination, in lieu of and in liquidation of damages for such breach, the amount 
payable by the Contractor to the Port Authority will be in the amount of Twenty Five Dollars and 
No Cents ($25) per each calendar day or fraction thereof for each radio that falls below the 
number established by the Airport as necessary for the service resulting from such misuse or lack 
of normal user care. 

(d) Nothing contained in this Section nor the exercise of any right by the Port 
Authority hereunder shall waive, limit, satisfy or affect in any way any claims or demands 
against the Contractor by Port Authority of others arising from the failure of the Contractor to 
perfonn the Service hereunder. 

(e) In the event, for any reason, a vehicle of the Taxi Dispatch Transportation 
Service Fleet shall not be available when needed for use in providing the Taxi Dispatch 
Transportation Service for any day or portion thereof, then, inasmuch as the damage and loss to 
the Port Authority, including dismption ofthe operation ofthe Airport and Terminal and 
dismption of the Taxi Dispatch Service at the Airport which will result from the 
non-performance of the portion of the Taxi Dispatch Transportation Service not performed, 
cannot be calculated and will be incapable of determination, in lieu of and in liquidation of such 
breach, the amount payable by the Port Authority to the Contractor hereunder shall be reduced 
by an amount equal to the product obtained by multiplying one thirtieth (1/30* )̂ ofthe Monthly 
Operating Charge per vehicle by the number of calendar days or fractions thereof that the 
Contractor fails to provide each Taxi Dispatch Transportation Service Fleet Vehicle of the Taxi 
Dispatch Transportation Service Fleet. This amount or amounts will be deducted from any sums 
due and owing from the Port Authority to the Contractor as the Port Authority shall detennine 
from time to time in its sole discretion. 

Section 11. Escalation - Initial Term & Option Years 

(a) As used herein, "CPI" or "Consumer Price Index" or "Price Index" shall mean the Consumer 
Price Index for All Urban Consumers (CPI-U), Series ID: CUUSA101SA0L2, Not 
Seasonally Adjusted, All Items Less Shelter, Base Period: 1982-84=100, New York-
Northern NJ-Long Island, NY-NJ-CT-PA published by the Bureau of Labor Statistics of the 
United States Department of Labor. 

(b) Effective on the first day of the Option Period, if so exercised as provided hereunder, the 
charges set forth in the Cost Proposal Form for each category set forth in paragraph (a) of 
Section 5 of the Contract entitied "BilUng and Payment" shall be adjusted, subject to the 
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Contractor meeting its obligations as described in Exhibit G hereof entitled "Airport 
Performance Management Program," as follows: 

For the first option period (the fourth annual period under the Contract), the Price Index shall 
be detenmned for the month of March 2008 and March 2009. The compensation payable in 
the third year of the Base Term of the Contract shall be multiplied by a fraction the 
numerator which is the Price Index for March 2009 and the denominator of which is the Price 
Index for March 2008. The resulting product shall be the compensation payable in the fourth 
annual period of the Contract. In the event that the second option period is exercised (fifth 
annual period) the compensation shall be the same as the compensation payable in the fourth 
annual period of the Contract. 

(c) In the event of the change of the basis or the discontinuance of the publication by the United 
States Department of Labor of the Price Index, such other appropriate index shall be 
substituted as may be agreed to by the parties hereto as properiy reflecting changes in value 
of the cunent United States money in a manner similar to that established in the said Price 
Index used in the latest adjustment. In the event of the failure of the parties to so agree, the 
Port Authority may select and use such index as it seems appropriate provided, however, that 
the foregoing shall not preclude the Contractor from contesting the Port Authority's 
selection. 

(d) In the event the charges set forth on the Cost Proposal Form shall be adjusted hereunder, 
then, simultaneously with such adjustment of the charges, the Combined Average Hourly 
Wage and Supplemental Benefits, the Contractor Representative Salary, the Taxi Dispatcher 
Manager Representative Salary and the Assistant Taxi Dispatcher Manager Representative as 
set forth in the Form of Contract hereof shall also be adjusted by multiplying said amounts, 
as the same may have been previously adjusted hereunder, by the same fraction set forth in 
the applicable paragraph above, which was used to adjust the compensation payable in the 
conesponding Contract Year, and Option Period if any and thereafter such adjusted 
Combined Average Wage and Supplemental Benefits, the Contractor Representative Salary, 
the Taxi Dispatcher Manager Representative Salary and the Assistant Taxi Dispatcher 
Manager Representative as set forth in Section 17 entitied "Wages and Supplemental 
Benefits" shall be in effect as though originally set forth hereunder. The Contractor shall pay 
and provide the same to its employees hereunder and shall comply with all the terms and 
provisions of the Section of the Contract entitied "Wages and Supplemental Benefits" in 
connection therewith. In the event that the Consumer Price Index is not available for any 
specified month as herein above set forth above within the time set forth for payment, such 
Consumer Price Index for the last month then published shall be used to constitute the 
Consumer Price Index. 

(e) If after an adjustment in prices shall have been fixed for any period, the Index used for 
computing such adjustment shall be changed or adjusted, then the unit prices for that period 
shall be re-computed and from and after notification of the change or adjustment, the Port 
Authority shall make payments based upon the re-computed amounts and upon demand shall 
pay any excess in the unit prices due for such period. If such change or adjustment results in 
a reduction in the unit prices due for any period prior to notification, the Contractor will 
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credit the Port Authority with the difference between the unit prices as re-computed for that 
period and amounts of unit prices actually paid. 

(0 In no event shall any unit price established under this Section be less than the unit price, 
which it supersedes. 

Section 12. There is No Section 12 

Section 13. Extra Work 

The Contractor is required to provide separate materials, supplies, equipment and personnel for 
Extra Work when such is deemed necessary by the Manager. "Extra Work" as used herein shall 
be defined as work \yhich differs from that expressly or impliedly required by the Specifications 
in their present form. Total Extra Work performed by the Contractor shall not exceed six percent 
(6%) of the Total Contract Price of this Contract for the entire Term of this Contract including 
extensions thereof 

An increase in area or frequency does not constitute Extra Work, but shall be compensable based 
on the prices in the Cost Proposal and the Section herein tided "Taxi Dispatch Service Hours 
Increase/Decrease". 

The Contractor is required to perform Extra Work pursuant to a written order of the Manager 
expressly recognizing such work as Extra Work. If Lump Sum or Unit Price compensation 
cannot be agreed upon by the parties in writing prior to the start of Work, the Contractor shall 
perform such Extra Work and the Contractor's compensation shall be increased by the sum of 
the following amounts and such amounts oitiy: (1) the actual net cost, in money, of the labor, and 
material, required for such Extra Work; (2) ten percent (10%) of the amount under (1) above; (3) 
such rental as the Manager deems reasonable for plant and equipment (other than small tools) 
required for such Extra Work; (4) if the Extra Work is performed by a subcontractor, an 
additional five percent (5%) of the sum of the amounts under (1) through (3) above. 

As used in this numbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and other employees below the rank of supervisor, directiy 
employed at the Site of the Work subject to the Manager or his/her designee's authority to 
determine what employees of any category are "required for Extra Work" and as to the portion of 
their time allotted to Extra Work; and "cost of labor" means the wages actually paid to and 
received by such employees plus a proper proportion of (a) vacation allowances and union dues 
and assessments which the employer actuaJly pays pursuant to contractual obligation upon the 
basis of such wages, and (b) taxes actually paid by the employer pursuant to law upon the basis 
of such wages and workers' compensation prentiums paid pursuant to law. "Employees" as used 
above means only the employees of one employer. 

"Net Cost" shall be the Contractor's actual cost after deducting all permitted cash and trade 
discounts, rebates, allowances, credits, sales taxes, commissions, and refunds (whether or not any 
or all of the same shall have been taken by the Contractor) of all parts and materials purchased 
by the Contractor solely for the use in performing its obligation hereunder provided, such 
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purchase has received the prior written approval of the Manager as required herein. The 
Contractor shall promptiy fumish to the Manager such bills of sale and other instmments as may 
be required by it, executed, acknowledged and delivered, assuring to il titie lo such materials, 
supplies, equipment, parts, and tools free of encumbrances. 

"Materials" means temporary and consumable materials as well as permanent materials; and 
"cost of materials" means the price (including taxes actually paid by the Contractor pursuant to 
law upon the basis of such materials) for which such materials are sold for cash by the 
manufacturers or producers thereof, or by regular dealers therein, whether or not such materials 
are purchased directly from the manufacturer, producer or dealer (or if the Contractor is the 
manufacturer or producer thereof, the reasonable cost lo the Contractor of the manufacture and 
production), plus the reasonable cost of delivering such materials to the Site of the Work in the 
event that the price paid to the manufacturer, producer or dealer does not include deUvery and in 
case of temporary materials, less their salvage value, if any. 

The Manager shall have the authority to decide all questions in connection with the Extra Work. 
The exercise by the Manager ofthe powers and authorities vested in him/her by this section shall 
be binding and final upon the Port Authority and the Contractor. 

The Contractor shall submit all reports, records and receipts as are requested by the Manager so 
as to enable him/her to ascertain the time expended in the performance of the Extra Work, the 
quantity of labor and materials used therein and the cost of said labor and materials to the 
Contractor. 

The provisions of this Contract relating generally to Work and its performance shall apply 
without exception to any Extra Work required and to the perfonnance thereof Moreover, the 
provisions of the Specifications relating generally to the Work and its performance shall also 
apply to any Extra Work required and to the performance thereof, except lo the extent that a 
written order in connection with any particular item of Extra Work may expressly provide 
otherwise. 

If the Contractor deems work to be Extra Work, the Contractor shall give written notice to the 
Manager within twenty-four (24) hours of perfonning the work that he so considers as Extra 
Work, and failure of the Contractor to provide said notice shall be a waiver of any claim to an 
increase in compensation for such work and a conclusive and binding determination that it is not 
Extra Work. 

The Contractor shall supply the amount of materials, supplies, equipment and personnel required 
by the Manager within twenty-four 24 hour notice following the receipt of written or verbal 
notice from the Manager, or in the case of an emergency as determined by the Manager, within 
two (2) hours notice following the receipt of written or verbal notice from the Manager. Where 
oral notification is provided hereunder, the Manager shall thereafter confirm the same in writing. 

All Extra Work shall be billed to the Port Authority on a separate invoice on a monthly basis. 
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Section 14, Taxi Dispatch Service Hours Increase/Decrease 

(a) The Facility Manager shall have the right, at any time and from time to time in his/her 
sole discretion, to increase or decrease the frequencies of all or any part of the services required 
hereunder and/or to add areas not described herein in the Specifications or remove areas or parts 
of areas which are hereunder so described. In the event the Facility Manager decides to change 
any frequencies or areas such change shall be by written notice not less than twenty-four (24) 
hours, said changes to be effective upon the date specified in said notice. 

In the event of an increase or decrease in areas or frequencies, the Contractor's compensation 
will be adjusted to reflect such change in areas or frequencies utilizing the appUcable Unit Price 
for such services (for the applicable Contract year) as set forth on the Cost Proposal. 

Where no specific Unit Price has been quoted for the type of services lo be increased or 
decreased, the Facility Manager shall have the right to negotiate the compensation lo reflect such 
change whether increase or decrease in areas or frequencies calculated from the quantities of 
Services to be performed, which in the opinion of the Facility Manager, are necessary to 
complete the work, by multiplying a unit of measure determined for the services, by the 
negotiated rate. 

In the event of a decrease, the Contractor shall not be entitied lo compensation for Work not 
performed. No such change in areas or frequencies will be implemented which results in a total 
increase or decrease in compensation that is greater than 50% of the Total Estimated Contract 
Price for the Base Term or, if changes are to be implemented during an Option Period, 50% for 
that Option Period. 

Any increases in frequencies or areas shall not constitute Extra Work and, as such, shall not be 
limited by the Extra Work provisions of this Contract. 

(b) The Port Authority shaU have the additional right to request, on less than two (2) hours' 
notice to the Contractor, that the Taxi Dispatch Service Hours previously scheduled to be 
provided under this Agreement be increased. The Contractor agrees to use its best efforts to 
fulfill each such request. Any such hours provided on less than two (2) hours' notice, as 
aforesaid, shall be compensated lo the Contractor at one hundred and twenty (120%) percent of 
the hourly rate in effect at the time of providing such service. Nothing in this paragraph shall 
obligate or be deemed to obligate the Port Authority to pay at any but the rate established 
hereunder for Taxi Dispatching Service Hours, as arfbresaid, provided that two (2) or more hours' 
notice has been given to the Contractor, said changes lo be effective on the date specified in the 
said notice. 

(c) The Port Authority shall have the right to direct tiie Contractor to place 
and relocate Assistant Taxi Dispatchers, Taxi Dispatchers, Lead Taxi Dispatchers or Supervisor 
Taxi Dispatchers on the Airport or the PABT from time to time and at any time, where such 
placement or relocation of Assistant Taxi Dispatchers, Taxi Dispatchers, Lead Taxi Dispatchers 
or Supervisor Taxi Dispatchers neither increases nor decreases the Contractors overall staff 
schedule for duty at that time. 
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Section IS. Non-Performance of Services 

(a) All assigned Contractor personnel shall perform duties as shall be 
established from time lo lime by the Airport Manager and/or PABT Manager. The Contractor 
shall provide the Taxi Dispatch Service at such times and places and in such manner as the 
Airport Manager and/or PABT Manager shall direct or approve in accordance with the terms 
and provisions hereof The Contractor shall immediately upon the direction of the Airport 
Manager and/or PABT Manager conect all matters, which shall have been determined to be 
unsatisfactory hereunder. 

(b) The Contractor shall conduct all operations hereunder in an orderiy proper 
manner and so as not lo annoy, disturb or be offensive to others at the Facilities. The Port 
Authority shall have the right to object to the Contractor regarding the demeanor and conduct of 
the Contractor's employees, invitees and those doing business with it, whereupon the Contractor 
will take steps necessary lo remove the cause of the objections. 

Section 16. Insurance Procured By the Contractor 

The Contractor shall take out, maintain, and pay the premiums on Commercial 
General Liability Insurance, including but not limited lo premises-operations and products-
completed operations, broad form property damage and independent contractors coverage, with a 
contractual liability endorsement covering the obligations assumed by the Contractor under this 
Contract, and, if vehicles are to be used to carry out the performance of this Contract, then the 
Contractor shall also take out, maintain, and pay the prentiums on AutomobUe Liability 
Insurance covering owned, non-owned, and rented vehicles in the following limits: 

Commercial General Liabilitv Insurance - Two MiUion Dollars ($2,000,000.00) 
combined single limit per occunence for bodily injury and property damage liability. 

Automobiles Liabilitv Insurance - Two MiUion Dollars ($2,000,000.00) combined 
single Umit per accident for bodily injury and property damage liability. 

In addition, the liability policy (ies) shall name the Port Autiiority of NY and NJ as additional 
insured. Moreover, the Commercial General Liability Policy shall not contain any provisions for 
exclusions from liability other than provisions for exclusion from liability forming part of the 
most up lo date Insurance Services Office form or its equivalent unendorsed Conunercial 
General Liability Policy. The liability policy (ies) and certificate of insurance shall contain cross-
liability language providing severability of interests so that coverage will respond as if separate 
policies were in force for each insured. These insurance requirements shall be in effect for the 
duration of the Contract to include any warrantee/guarantee period. 

The certificate of insurance and liability policy(ies) must contain the following endorsement for 
the above liability coverages: 

"The insurer(s) shall not, without obtaining the express advance written permission from the 
General Counsel ofthe Port Authority, raise any defense involving in any way the jurisdiction 
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ofthe tribunal over the person ofthe Port Authority, the immunity ofthe Port Authority, its 
Commissioners, officers, agents or employees, the governmental nature ofthe Port Authority, 
or the provisions of any sttitues respecting suits against the Port Authority." 

The Contractor shall also take out, maintain, and pay premiums on Workers' Compensation 
Insurance in accordance with the requirements of law in the state(s) where work will take place, 
and Employer's Liability Insurance with limits of not less than $l(one) million each accident. 

The Port Authority may at any time during the term of this contract change or modify the limits 
and coverages of insurance. Should the modification or change results in an additional premium, 
the General Manager, Risk Management for the Port Authority may consider such cost as an out-
of-pocket expense. 

Within five (5) days after the award of this contract and prior to the commencement of work, the 
Contractor must submit an original certificate of insurance, to the Port Authority, FaciUty 
Contract Administrator, at the location where the work wUl take place. This certificate of 
insurance must show evidence of the above insurance policy (ies), stating the agreement/contract 
number prior to the start of work. The General Manager. Risk Management must approve the 
certificate(s) of insurance before any work can begin. Upon request by the Port Authority, the 
Contractor shall fumish to the General Manager, Risk Management, a certified copy of each 
policy, including the premiums. Reference CITS # 2658. 

If at any time the above liability insurance should be canceled, terminated, or modified so that 
the insurance is not in effect as above required, then, if the Airport Manager and/or PABT 
Manager shall so direct, the Contractor shall suspend performance of the Contract al the 
premises. If the Contract is so suspended, no extension of time shall be due on account thereof. 
If the Contract is not suspended (whether or not because of omission of the Auport Manager 
and/or PABT Manager to order suspension), then the Port Authority may, at its option, obtain 
insurance affording coverage equal to the above required, the cost of such insurance lo be 
payable by the Contractor lo the Port Authority. 

Renewal certificates of insurance or policies shall be delivered to the FaciUty Contractor 
Adirunistrator, Port Authority at least fifteen (15) days prior to the expiration date of each 
expiring policy. The General Manager, Risk Management must approve the renewal 
certificate(s) of insurance before work can resume on the facility. If at any time any of the 
certificates or policies shall become unsatisfactory lo the Port Authority, the Contractor shall 
promptly obtain a new and satisfactory certificate and policy. 

The requirements for insurance procured by the Contractor shall not in any way be constmed as 
a liiTutation on the nature or extent of the contractual obUgations assumed by the Contractor 
under this Contract. The insurance requirements are not a representation by the Port Authority as 
to the adequacy of the insurance to protect the Contractor against the obligations imposed on 
them by law or by this or any other Contract. 
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Section 17. Wages and Supplemental Benefits 

a. Definitions: 
1) "Employee" shall mean any person, employed by the Contractor or its 

subcontractors to perform any of the Services required under this Contract 
including any hourly wage employees engaged in the basic services required 
hereunder and excluding any Taxi Dispatch Management Representative, Assistant 
Taxi Dispatch Management Representative, Contractor Representative, and other 
administrative personnel perfonning such duties exclusively. 

2) "Hourly Wages" shaJl mean wages paid by the Contractor or its subcontractor(s) lo 
its employees for straight time (non-overtime) hours worked, including shift 
differentials, if any. 

3) "Supplemental Benefits" shall mean the cost to the Contractor (and its 
subcontractors) of all remuneration for employment provided to employees in any 
medium other than cash, but including payments which are not Wages within the 
meaning of this numbered clause, including, but not Umited lo: vacation 
allowances, sick leave, holiday, jury duly, birthday, medical checkup, welfare, 
retirement and non-occupational disabiUty benefits, health, life, accident, or other 
such types of insurance, but excluding reimbursement for expenses and the cost of 
providing any benefits required by law. Without limiting the foregoing, under no 
circumstances shall the cost of providing footwear, providing and cleaning 
uniforms or providing training (required by the terms of this Contract) and 
transportation to and from post, or any other items incidental to rendering the 
services covered under this Contract, be allowed or included as Supplemental 
Benefits. 

4) "Non-overtime Hours Worked" shall mean the straight-time hours actually worked 
by employees under this Contract and shall include the time an employee spends at 
roll call, whether or not paid; however, meal periods and relief time shall not be 
included, whether or not paid. 

5) "Average Houriy Wage" shall be calculated for each Contract Year and shall mean 
the quotient obtained by dividing the total number of non-overtime hours worked 
by all employees in each category , set forth in Paragraph (c) hereof, employed, for 
such Contract Year into the total of tiie Wages (excluding overtime) paid by the 
Contractor (and its subcontractors) to the employees in each such category 
including shift differentials, if any, for such Contract Year. For the purposes of 
computing the Combined Average Hourly Wage and Supplemental Benefits, 
amounts paid by the employer for meal periods, relief time and roll call shall be 
included in the total of the Wages. 

6) "Average Hourly Supplemental Benefits" shall be calculated for each Contract Year 
and shall mean the quotient obtained by dividing the total number of non-overtime 
hours worked by all employees in each of the categories set forth in Paragraph (c) 
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hereof, in a Contract Year into the total direct cost of the Supplemental Benefits 
provided to employees in connection with such non-overtime hours by the 
Contractor (and its subcontractors) for such employees in such Contract year. 

7) "Combined Average Hourly Wage and Supplemental Benefits" shall mean the sum 
ofthe Average Houriy Wage and the Average Hourly Supplemental Benefits. 

8) "Contract Year", as used in this Agreement shall mean the twelve (12) month 
period (thirteen (13) months at EWR) commencing on the Commencement Date of 
the Contract and each successive twelve (12) month period thereafter or such 
portion of a twelve (12) month period that the Contract is in effect ifthe Contract 
should expire or be terminated on other than the last day of such twelve (12) month 
period. 

b. Generally, Supplemental Benefits are included in the computation of Combined Average 
Wages and Supplemental Benefits in the Contract Year in which they are actually paid. 
Some benefits, such as vacation time, may accme in one year but may not be paid until 
the following Contract Year. 

For example: Assume an employee begins working for the Contractor on January 1, 
2007. Although the employee accmes 10 vacation days, he/she cannot take them until 
he/she has worked for the Contractor for one year. The employee finally takes his/her 
vacation in Febmary 2008. The employee's vacation benefits accmed in 2007, but were 
never paid. Therefore, the Contractor may not include the employee's vacation benefits 
in the computation of Combined Average Wages and Supplemental Benefits untU it is 
actually paid. At that time, the vacation time will be credited retroactively and appUed in 
the compulation of benefits for the year 2007. 

c. Minimum Combined Average Hourly Wage and Supplemental Benefits (per hour) 

The Contractor in the performance of the Service herein, shaU pay or provide (and shall 
cause any subcontractor to pay or provide) not less than the following amount for each 
employee category specified below under the following headings. If the services covered 
by this Contract are provided at more than one Port Authority FaciUty, these Minimum 
Combined Average Hourly Wage and Supplemental Benefits are applicable at each such 
Facility: 

JFK 
Assistant Taxi Dispatcher: $14.63 
Taxi Dispatcher: $16.88 
Supervising Taxi Dispatcher: $21.79 

LGA and PABT 
Taxi Dispatcher: $17.10 
Supervising Taxi Dispatcher: $22.08 
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EWR 
Taxi Dispatcher: $16.78 
Lead Taxi Dispatcher: $18.94 
Supervising Taxi Dispatcher: $21.66 

d. Compensation payable under this Contract is subject to adjustment from time to time as 
provided in the paragraph entitied "Escalation" in the Contract Specific Terms and 
Conditions. Simultaneously therewith, the Minimum Combined Average Hourly Wage 
and Supplemental Benefits for the Assistant Taxi Dispatcher, Taxi Dispatcher. Lead Taxi 
Dispatcher and Supervising Taxi Dispatcher and the Minimum Salary for employees 
holding a position specified in Paragraphs "m, n, and o" below, shall each be adjusted by 
multiplying said amounts by the same percentage amount which was used to adjust the 
compensation payable under this Contract as set forth in the Cost Proposal Form, as the 
same may have been further adjusted. 

e. Nothing contained herein shall be constmed to prevent the Contractor or any 
subcontractor from paying and providing any individual employee Combined Hourly 
Wage and Supplemental Benefits higher than the Minimum Combined Average Hourly 
Wage and Supplemental Benefits, or Hourly Wages higher than the Minimum Hourly 
Wage herein before described in paragraphs "c" and "d" respectively. It is understood 
that the Contractor's obligation to pay or provide the Minimum Combined Average 
Hourly Wage and Supplemental Benefits and the Minimum Hourly Wages if applicable 
set forth above allows the Contractor to pay or provide some of its employees hourly 
Wages and Supplemental Benefits that are higher or lower than the average if required 
under contract and nothing herein shall be constmed to constitute a representation or 
guarantee by the Port Authority that the Contractor or its subcontractors can obtain 
employees for the amounts herein before described. 

f. The Contractor may amend or adjust any Supplemental Benefit offered to its employees 
on an annual basis, and upon prior notice to the Port Authority, in the event unexpected 
cost increases affect the Contractor's ability to continue to fumish such benefits in the 
manner or at the level originally proposed at the commencement of the Contract. Such 
amendment or adjustment wiU not affect the Contractor's obligation to comply with the 
Minimum Combined Average Hourly Wage and Supplemental Benefits and Minimum 
Hourly Wage provisions of this Contract, if applicable. 

g. The Contractor shall maintain records in accordance with the requirements set forth in the 
paragraph entitled "Records and Reports" in the Standard Contract Terms and 
Conditions. For records related to Wages, Salaries and Supplemental Benefits, the 
Contractor is also required to provide such records and books of account in both a hard 
copy format and electronic format in Microsoft Word or Microsoft Access. 

Upon request by the Port Authority, the Contractor (and its subcontractors) shall have 
fifteen (15) business days to provide such payroll records and books of account unless the 
Port Authority indicates, in writing, that such records and books of account may be 
provided al a later date. 
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In the event the Contractor fails to provide the required records, or if the Port Authority 
determines that the records and books of account provided for audit are incomplete, the Port 
Authority may, at its sole discretion, estimate wages, salaries, benefits and non-overtime 
hours worked in order to determine whether the Contractor (or its subcontractors) is in 
compliance with the wages, salaries and supplemental benefits provisions of this Contract. 

h. The Contractor shall submit (and shall cause its subcontractors to submit) to the Port 
Authority on the fifteenth day of the seventh month following the month in which the 
Commencement Dale of this Contract falls and every six months thereafter, and the month 
following the month in which the termination date of this Contract falls, a certified 
statement signed by an executive officer of the Contractor (or its subcontractor) based upon 
the Contractor's (or subcontractors) payroll records showing straight time hours worked, 
total straight time Wages paid and Supplemental Benefits provided for each employee 
providing the Contractor's Services under the Contract for each month of the Contract 
during the six month period ending on the last day of the month preceding the dale of 
submission of the said statement, together with such other detailed information as tiie Port 
Authority may request from time to time regarding Wages and Supplemental Benefits paid 
or provided by the Contractor or its subcontractor to employees engaged in providing the 
Contractor's Services under the Contract. Each certified statement shall, at a minimum, 
contain the level of detail specified in Exhibit J, attached hereto and hereby made a part 
hereof and entitied "Sample Certified Statement." 

i. In the event that an audit of the Contractor's (or subcontractor's) books and records or the 
aforesaid monthly statements submitted by the Contractor (or subcontractor) to the Port 
Authority should disclose that for any Contract Year, either the Contractor or his 
subcontractors have not paid at least the Minimum Combined Average Hourly Wages and 
Supplemental Benefits, Minimum Hourly Wages and Minimum Salaries set forth herein, 
(including any adjustments, if any. reflecting changes in the Consumer Price Index) then the 
Contractor shall, at the option of the Port Authority, pay either to the Port Authority or the 
Contractor's employees who have not been paid the required wages, salaries and benefits, 
an amount equivalent to the product obtained by multiplying the difference between the 
Minimum Combined Average Hourly Wage and Supplemental Benefits, or Miiumum 
Hourly Wage, or Annual Salaries and the wages, salaries and benefits actually paid or 
provided by the number of non-overtime hours worked by all employees of the subject 
Contractor or subcontractor employed during such Contract Year (hereinafter refened to as 
"the Underpayment Amount"). In such event, the Port Authority may elect at its sole 
discretion, to deduct any sums due it from the Contractor in accordance with the provisions 
of this Section from any subsequent payment(s) due to the Conti^ctor under this Contract. 

j . In addition to amounts withheld by the Port Authority pursuant to the Section of this Form 
of Contract entitied "Withholding of Payments" the Port Authority may, in its discretion, 
elect to deduct the Underpayment due from the Contractor, in accordance with the 
provisions of this Section from any subsequent payment to the Contractor under this 
Contract. 
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k. The Port Authority may also deduct interest on the Underpayment Amount calculated at the 
highest rate permitted by law from any subsequent amount payable to the Contractor. 

1. If requested by the Port Authority, the Contractor shall submit to the Port Authority for 
approval, a plan for the Contractor's retum of the Underpayment Amount to each affected 
employee, including a deadline for compliance. In approving such a plan, the Port 
Authority may require the Contractor to return the Underpayment Amount to the affected 
employees in cash. The Contractor shall be responsible for any additional payroll and 
associated taxes resulting from such Underpayment Amount. 

m. The Contractor shall pay each Taxi Dispatcher Management Representative performing 
services under this Contract a salary at an annual rale exclusive of any supplemental or 
other type of benefits required by law, not less than the following: 

Sixty Thousand Dollars ($60,000) at John F. Kennedy Intemational 
Airport; 

Sixty Thousand Dollars ($60,000) at LaGuardia Airport and the Port 
Authority Bus Terminal; 

Sixty Thousand Dollars ($60,000) at Newark Liberty Intemational 
Airport. 

n. The Contractor shall pay the Contractor Representative performing services under this 
Contract a salary at an annual rate exclusive of any supplemental or other types of benefits 
required by law. not less than Ninety Thousand Dollars ($90,000). 

o. The Contractor shall pay each Assistant Taxi Dispatcher Management Representative 
performing services under this Contract a salary at an annual rate exclusive of any 
supplemental or other type of benefits required by law, not less than the following: 

Fifty Thousand Dollars ($50,000) at John F. Kennedy International 
Airport; 

Forty Thousand Dollars ($40,000) at LaGuardia Airport and the Port 
Authority Bus Terminal; 

Fifty-Five Thousand Dollars ($55,000) at Newark Liberty Intemational 
Airport. 

p. All salaried employees shall be paid on a weekly or bi-weekly basis. 

Section 18: There is No Section 18 
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Section 19. Duties of Contractor's Personnel 

The Contractor shall fumish uniformed trained personnel to perform general duties at various 
locations, at the Airports and PABT which shall include, but shall not be limited to tiie 
foUowing: 

(a) Assistant Taxi Dispatcher 

1. Maintain an orderiy taxi line in the taxi staging area and ensure that all 
drivers on the line remain within immediate proximity of the vehicles. 

2. Monitor short haul return lines in the taxi staging area. 

3. Issue Airline Temtinal destination tickets to taxi cabs in the taxi staging 
area utilizing electronic ticket dispensing machinery. 

4. Monitor taxi lines at temtinal destination tickets to taxi cabs in the taxi 
staging area utilizing electronic ticket dispensing machinery. 

5. Assist with handicapped customers and other duties as required. 

6. Perform other patron duties. 

7. When required, issue Taxi Dispatcher Hack Complaints against taxi drivers 
for violation of Taxi and Limousine Comirussion Rules and Regulations. 

8. Removal of snow and ice from work area as directed by the Facility 
Manager. 

9. Perform any other work related responsibiUties or duties as required of the 
Contractor by the Airport Manager and/or PABT Manager or his/her 
designee. 

(b) Taxi Dispatcher 

1. Maintain an orderly flow of passengers and taxicabs and oversee the 
movement and expeditious loading of taxis. 

2. Submit tour reports as required 

3. Prevent soliciting of customers. 

4. Maintain an orderiy taxi line ensuring that all drivers on the taxi-loading line 
remain within the immediate proxinuty of their vehicles. 

5. Advise customers of altemate means of transportation in the event there are no 
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taxicabs avaUable. 

6. Advise customers of mles and regulations pertinent to the trip including 
the conect fare and meter rates lo their destination. 

7. Cooperate witii Port Authority Police, Airport and/or PABT Supervisors and 
Taxi Commission agents in connection with the performance of the dispatcher 
duties provided herein. 

8. Coordinate group riding at curbside. 

9. Dispatch taxis from the taxi staging area to airline Terminals. 

10. Be familiar with and enforce Taxi and Limousine Commission Rules and 
Regulations. When required, issue Taxi Dispatcher Hack Complaints against 
taxi drivers for violation of Taxi and Limousine Commission Rules and 
Regulations. 

11. Distribute written material to customers, as directed by the FaciUty Manager. 

12. Use electronic equipment in the performance of their duties. 

13. Perform any other related responsibilities or duties as required by the 
Contractor by the Facility Manager or his/her designee. 

14. Oversee orderly operation of the Limousine Staging Area. (LSA) 

15. Remove snow and ice from work areas as directed by the Airport Manager 
and/or the PABT Manager. 

(c) Lead Taxi Dispatcher 

1. Supervise the work of Assistant Taxi Dispatchers, Lead Taxi Dispatchers and 
Taxi Dispatchers in the performance of their functions. 

2. Conduct inspections of taxis at the taxing staging area to ensure drivers and 
taxis meet appropriate service standards. 

3. Maintain communications with the Contractor's Supervisor and Management 
Representative, including notification and unusual situations. 

4. Attend roll calls to ensure all staff are properly attired and have all the 
necessary equipment to perform their functions. 

5. Prepare and review reports as needed. 
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6. Perform any other related responsibilities or duties as required by the 
Contractor by the Facility Manager or his/her designee. 

(d) Supervisor Taxi Dispatcher 

1. Supervise the work of Assistant Taxi Dispatchers, Lead Taxi Dispatchers and 
Taxi Dispatchers at the Airport and Bus Terminal in the performance of their 
functions. 

2. Insure that proper staffing levels are maintained and that adequate staffing is 
avaUable at the taxi staging area and terminal frontages. 

3. Maintain communication with the Contractor's Taxi Dispatch Management 
Representative and Taxi Dispatch Taxi Dispatch Assistant Management 
Representative, including notification of unusual situations. 

4. Attend roll calls lo insure all staff are properly attired and have all the 

necessary equipment to perform their functions. 

5. Maintain accurate time sheets. 

6. Prepare and review reports as needed. 

7. Insure adequate supplies are maintained for the operation of the taxi staging 
area, and temtinal frontages and report equipment malfunctions to the Port 
Authority supervisor and equipment vendor in a timely fashion. 

8. Be familiar with and enforce Taxi and Limousine Commission Rules and 
Regulations. When required, issue Taxi Dispatcher Hack Complaints against 
taxi drivers for violations of Taxi and Limousine Comirussion Rules and 
Regulations. 

9. Supervisor Taxi Dispatchers are not permitted to transport Taxi Dispatchers 
to their posts. The Supervisor Taxi Dispatcher shall not cover any Assistant 
Taxi Dispatcher's, Taxi Dispatcher's or Lead Taxi Dispatcher's post, or act 
as a relief, without express authorization from the Facility Manager. 

10. Assure that Assistant Taxi Dispatchers, Taxi Dispatchers and Lead Taxi 
Dispatchers are providing a high level of service to all Airport and PABT 
Customers. 

11. Perform any other work-related responsibUities or duties as required of the 
Contractor by the Airport and/or PABT Manager or his/her designee. 

12. Have Knowledge and be able to operate the computerized taxi 
dispatching system. Must have knowledge of putting information onto the 
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electronic Visual Message Sign. Provide taxi advisories on the taxi hot line. 

13. Perform any other related responsibilities or duties as required by the 
Contractor by the Facility Manager or his/her designee. 

(e) Taxi Dispatch Management Representative 

The Contractor shall provide one (1) Taxi Dispatch Management Representative for JFK, one (1) 
Taxi Dispatch Management Representative for LGA and the PABT and one (1) Taxi Dispatch 
Management Representative for EWR. Each shall act as overall supervisor of the Taxi Dispatch 
Service at the Facility to which they are assigned on behalf of the Contractor and be exclusively 
assigned to the Contract five (5) days a week, Monday through Friday during the hours 08:00 
a.m. to 5:00 p.m. and/or at those times specified by the Facility Manager. The LGA Taxi 
Dispatch Management Representative shall be on call lo assist the PABT Manager during the 
scheduled workday with the approval of each LGA and PABT Facility Managers. 

The Taxi Dispatch Management Representative is not permitted to leave the Airport during 
his/her scheduled workday without the approval of the Facility Manager. An individual 
acceptable to the Facility Manager must cover all absences of each Taxi Dispatch Management 
Representative such as those due to illness and vacation, or liquidated damages will be imposed 
as cited in the Section of this Contract entitied "Non-Performance of Contactor's Duties -
Liquidated Damages". Each Taxi Dispatch Management Representative will assist the Facility 
Manager as may be required from time to time in connection with the performance of the Taxi 
Dispatch Service. 

All Taxi Dispatch Management Representative's will perform duties which include, but are not 
linuted to, the following: 

1. On behalf of tiie Contractor, handle the adntinistration of this Agreement, 
carry out the directions of the Facility Manager, and 
meet and communicate with Port Authority representatives from the Airport 
from time to time as required. 

2. Represent the Contractor at meetings at the Facility Manager, as may be 
directed by the FaciUty Manager, which concern the operations of the 
Contractor under this Agreement. Assist in coordinating hearing with the Taxi 
Commission. 

3. Establish performance measures for the Contract and continuously identify 
means to ensure productivity and overall effectiveness. 

4. Be avaUable on-call by the Facility Manager twenty-four (24) hours a day, to 
assist and advise the Facility Manager on the operations of the Contractor 
hereunder. 

5. Prepare written reports that may be required by the Facility Manager. 
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have overall responsibility for the Taxi Dispatch Service to be provided by the Contractor under 
this agreement and shall have a complete and cunent understanding of the Taxi Dispatch Service 
hereunder, and shall be fully responsible for the coordination and implementation of all Port 
Authority directives in connection with the Taxi Dispatch Service. The Contractor 
Representative shall be stationed at each of the Airports hereunder apportioning his time 
generally in equal amounts to each airport. The Contractor Representative shall have no other 
employment with the Contractor other that the performance of the duties of a Contractor 
Representative under this Contract. The Contractor Representative shall make his or her presence 
available to the Facility Manager during normal business hours and/or at those times specified by 
the Facility Manager, for prompt attention to and compliance with orders, instructions, directions 
and information written or orally given regarding the performance of the work specified in this 
Contract and for the inspection tours ofthe Facility. The Contract Representative shaU have full 
power and authority to act on behalf of the Contractor with respect to this Contract. 

Section 20. There is No Section 20 

Section 21. Self-Assessment Plan 

Commencing on the first anniversary of the Commencement Date and on each 
anniversary of said date thereafter during the term of the Contract, including extension years, if 
any, the Contractor shall submit to the Port Authority, a self-assessment plan applicable to the 
forthcoming year, demonstrating the Contractor's compUance with the Minimum Combined 
Average Hourly Wage and Supplemental Benefits provisions of this Agreement. 

Section 22. Contractor Sponsored Employee Recognition and Incentive Program 

(a) The Contractor acknowledges that an important part of fulfilling this obligation requires 
that the Contractor maintain a stable workforce whose knowledge of customer service duties and 
attitudes improves and grows with experience over time on the job; and that an important means 
of hiring and retaining such a workforce is recognition for achieving superior service standards 
with appropriate monetary and other incentives. 

(b) The Contractor shall issue all incentive payments and awards to its employees. The 
Port Authority will not contribute or make incentive payments or pay the cost of other awards 
and activities under the Employee Recognition and Incentive Program. Incentive payments and 
awards made to employees hereunder are strictiy the responsibUity of the Contractor. The 
Contractor shaU advise the Port Authority of the amounts hereunder by furnishing a listing of the 
awards and incentive payments given, to whom given, and evidence of the payment to the 
employee and other appropriate documentation as required by the FacUity Manager. 

(c) Contractor payments under this Section shall not be considered or included in 
computing compliance with the payment of Minimum Combined Average Hourly Wage and 
Supplemental Benefits under this Contract. 
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Section 23. Method of Operation 

(a) Employees of the Contractor shall not solicit or accept gratuities of any kind or 
nature whatsoever for any reason from passengers, permittees, drivers, tenants, customers or 
other persons using the Facilities. 

(b) Employees shall not eat, drink or smoke while on post. No cell phones or 
other communication devices shall be allowed on post unless allowed by the FacUity Manager 

(c) The Contractor shall conduct all operations hereunder in an orderly and proper 
manner so as not to annoy, disturb or be offensive to others at the Facilities. 

(d) The Contractor shall develop and adntinister a progressive discipline program that 
is satisfactory to the Port Authority. 

(e) The Contractor shall cooperate fully with the Port Authority when operational 
issues require consistency or coordination between the Contractor or its personnel and other Port 
Authority contractors or their personnel at one or more Port Authority Facilities. 

(f) The Contractor shall actively participate in "Customer Appreciation Days and 
such similar programs as may be established by the Facility Manager's from time to time, which 
may include special holiday celebrations, promotions or other efforts to make the Airport more 
pleasant and welcoming for customers. 

Section 24. Oualifications of Employees 

The Contractor shall fumish competent and adequately trained personnel to perform 
the Taxi Dispatch Service hereunder. Prior to the assigning of any personnel to the Contract as a 
Contractor Representative, Taxi Dispatch Manager Representative, Assistant Taxi Dispatch 
Management Representative and Taxi Dispatch Supervisor, the Contractor shall fumish to the 
Port Authority the references of the proposed individual detailing his/her experience within the 
past five (5) years and qualifications for the position. 

(a) Contractor personnel acting as Assistant Taxi Dispatcher, Taxi Dispatcher and 
Lead Taxi Dispatcher hereunder shall meet the following nunimum requirements: 

1. Possess a high school diploma, or a general equivalency diploma. 
2. Possess a valid Driver's License. 
3. Speak and write English fluentiy. 

(b) Contractor personnel acting as Assistant Taxi Dispatcher, Taxi Dispatcher and 
Lead Taxi Dispatcher hereunder must be fully capable of perfonning normal or emergency 
duties requiring moderate to arduous physical exertions such as: 

1. Standing or walking an entire shift. 
2. Climbing stairs. 
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3. Lifting and carrying baggage up to 50 lbs. 
4. Exposure to severe weather conditions for an entire shift. 

(c) Contractor personnel acting as Assistant Taxi Dispatcher, Taxi Dispatcher, Lead 
Taxi Dispatcher and Supervisor Taxi Dispatcher hereunder shall pass dmg screening tests, 
including a comprehensive ten panel dmg screen or its equivalent, to include screens for the 
following. The test shall be administered by and at the sole cost and expense of the Contractor, 
at the commencement of the Contract, and prior lo hiring of all new employees, and randomly 
thereafter at tiie written request of the Port Authority. 

Amphetamines Methaqualone Benzodiazepenes 
Barbiturates Methadone Opiates 
Marijuana Propoxyphene Morphine - if indicated 
Phencyclidine (PCP) Cocaine Codeine - if indicated 

6MAM - if indicated 

(d) Contractor personnel acting as Assistant Taxi Dispatcher. Taxi Dispatcher, Lead 
Taxi Dispatcher and Supervisor Taxi Dispatcher hereunder shall have a working familiarity with 
the geography of the New York/New Jersey metropolitan area as measured by a screening 
examination, produced by the Contractor at no expense to the Port Authority, with content 
approved by the Port Authority to be administered to potential Taxi Dispatchers prior to hiring or 
training. 

(e) Conversational skill in another language is desirable for Contractor personnel 
acting as Assistant Taxi Dispatcher, contractor personnel. Lead Taxi Dispatcher and Supervisor 
Taxi Dispatcher hereunder. 

(f) The Contractor shall fumish the Facility Manager, prior to the Commencement 
Date ofthe Contract and at any time during the period of the Contract including Option Periods, 
if any, as requested by the FacUity Manager, at no expense to the Port Authority, information 
conceming the requirements and qualifications of the Contractor's personnel as listed above and 
shaU submit evidence substantiating said qualifications and requirements to the satisfaction of 
the Facility Manager. 

(g) The Contractor shall not employ in any capacity whatsoever under this Contract 
any person who, while employed hereunder, continues to be employed (including 
self-employment) in any capacity including, but not Untited to, the Taxi and Limousine 
Commission ofthe Cities of Newark and Elizabeth, the Taxi and Limousine Commission ofthe 
City of New York, any taxi cab operator in Newark or Elizabeth, New Jersey, any taxi cab 
operator in the City of New York nor shall the Contractor employ any individuals who continue 
to have any financial interest in or receive any remuneration from any of the foregoing. 

(h) Persons cunentiy employed immediately prior to the Commencement Date of 
this Contract at the FaciUties as Assistant Taxi Dispatchers, Taxi Dispatchers or Lead Taxi 
Dispatchers by the immediately preceding Contractor who do not meet the requirements of 
paragraph (a) above may be employed by the Contractor as Taxi Dispatchers under the Contract, 
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subject to approval of the Facility Manager, provided such employment commences at the 
Commencement Date of the Contract. 

(i) The Contractor shall maintain a personal file, in its offices at the Facility, for 
each and every individual employed under this Contract and will document the employee's 
qualifications and any other information relative to their performance under this Agreement. The 
file should include all paperwork relative to the qualifications cited in this Contract, disciplinary 
action and any other information pertinent to the employee's performance. These records shall 
be reviewed from time to time by the Port Authority and become the property of the Port 
Authority. 

Section 25. Training Provided By The Contractor And Port Authority 

(a) Training for employees providing the Taxi Dispatch Service shall be mandatory 
unless otherwise modified or waived by the Port Authority. Any employee who has not 
satisfactorily completed such training shall be removed by the Contractor as an employee ofthe 
Service at the Facility. The Contractor shall certify to the Facility Manager that all new 
employees have satisfactorily completed the required training prior to assignment to the Facility. 
The Contractor shall identify the personnel assigned to the Service by name, job classification, 
date of assignment to the FacUity, dates of attendance al the formal orientation training and any 
other required training. 

(b) All formal orientation training that is required, prior to the Assistant Taxi 
Dispatchers, Taxi Dispatchers, Lead Taxi Dispatchers or Taxi Dispatcher Supervisors being 
assigned to the Airport and/or PABT. shall be the responsibiUty of the Contractor. The 
Contractor wUl be responsible, at its own cost, for providing instmctors, training, manuals and 
any other materials for the formal orientation training. 

(c) The formal orientation training for Assistant Taxi Dispatchers, Taxi Dispatchers, Lead 
Taxi Dispatchers and Taxi Dispatcher Supervisors shall be approximately eight (8) working days 
in duration, five (5) of which shall be in the classroom and three (3) on the job. Lead Taxi 
Dispatchers and Taxi Dispatcher Supervisors shall also complete an additional two-day 
supervisory skills course as noted in paragraph (e)." 

(d) The content of the formal orientation training shall be developed by the Contractor 
and subject lo the prior approval ofthe Facility Manager. The Contractor shall prepare both an 
instmctor's and participant's training manual. Training shall include but not Unruled to the 
following subjects. Participants shall complete a comprehensive exam covering same: 

(1) Understanding, meeting/exceeding the customer's needs. 

(2) Geographic orientation and indoctrination. 

(3) Taxi & Limousine Commission Rules and Regulations 
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6. Perform off-hour inspections as requested by the Facility Manager. 

7. Monitor and act upon all issues to include attendance and discipline. 
EstabUsh a formal disciplinary program, acceptable to the Facility Manager, 
which includes specific penalties for failure to follow required mles and 
procedures. Investigate all customer complaints and forward findings to the 
Facility Manager. 

8. Investigate all intemal complaints by staff regarding such issues as sexual or 
racial harassment. 

9. The Taxi Dispatch Management Representative shall not perform taxi-
dispatching duties or act as relief for any Assistant Taxi Dispatcher, Taxi 
Dispatcher, Lead Taxi Dispatcher or Supervisor Taxi Dispatcher, nor drive 
any employee to their post without express authorization from the Facility 
Manager. 

10. Assure that aU contract staff display a high level of customer service to all 
Airport and Bus Temtinal Customers. 

(0 Taxi Dispatch Assistant Management Representative 

The Contractor shall provide a Taxi Dispatch Assistant Management Representative to the 
Airport who shall report to the Taxi Dispatch Management Representative. AU references in 
this Contract lo the Taxi Dispatch Management Representative shall be deemed to include tiie 
Taxi Dispatch Assistant Management Representative. 

1. There shall be one (1) Taxi Dispatch Assistant Management Representative 
for JFK. 

2. There shall be one (1) Taxi Dispatch Assistant Management Representative 
for EWR 

3. There shall be one (1) Taxi Dispatch Assistant Management Representative 
for LGA and tiie PABT. 

The Taxi Dispatch Assistant Management Representative may be required to work weekends on 
an as needed basis as part of their five-day workweek at no additional cost to the Port Authority. 

(g) Contractor Representative 

The Contractor shall provide a Contractor Representative for the purpose of coordinating and 
supervising the activities of the Assistant Taxi Dispatchers, Lead Taxi Dispatchers, Taxi 
Dispatchers, Supervisor Taxi Dispatcher, Taxi Dispatch Assistant Manager and Taxi Dispatch 
Manager at all of tiie Airports and Bus Temtinal hereunder. The Contractor Representative shall 
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(4) Facility Operations - fantiliarization with the services provided at the facility 
locations 

(5) Facility communications: professional lelephone conduct, airport 
tenninology, effective and appropriate oral and interpersonal 
communications, handling customer complains, conflict resolution arid 
dealing with irate customers. 

(6) Understanding the needs and concems of disabled customers and how to 
address these needs. This includes all types of disabilities. 

(7) Usage of handheld technology and dispatching equipment. 

(8) Post assignments and work schedules. Specific duties and reporting 
relationships. 

(9) Familiarization with, and applicable procedures related to, required fonns and 
tour reports. 

(10) Appropriate ethics and conduct. 

(11) Professional appearance standards. 

(12) Appropriate emergency procedures and notifications. 

(13) Traffic safety. 

(14) Contractor's mission statement and core values. 

(15) Progressive discipline. 

(16) Maintaining a safe work environment. 

(17) Radio usage, terminology and procedures. 

(18) Security Awareness. 

(e) In addition to the Initial Training subjects listed in paragraph (d) above, 
the Contractor shall provide Leadership Training for Lead Taxi Dispatchers, Taxi Dispatch 
Supervisors, Taxi Dispatch Management Representative and Taxi Dispatch Assistant 
Management Representative (hereinafter refened to as "supervisory personnel"). A syllabus for 
the Leadership Training shall be developed by the Contractor and shall be subject lo the prior 
and continuing approval of the Facility Manager, which shall include but not be limited lo the 
following subjects and any other relevant subjects the Facility Manager may deem appropriate: 

1. Performance management and quality control. 
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2. Setting examples of core values for the workplace. 

3. Administering progressive discipline. 

4. Leading and motivating employees. 

5. Inspiring individuals to achieve excellence. 

6. Conflict resolution. 

7. Setting priorities, 

8. Dealing with irate customers. 

9. Customer service standards and requirements. 

10. Managing a diverse workforce. 

11. Maintaining a safe work environment. 

12. Incident reporting and log entries. 

(f) The Port Authority may require the Contractor's employees to complete 
"Facilities Orientation and Knowledge Training" (sometimes refened to herein as "Customer 
Care Training") or other such customer service training. Customer Care Training is a courtesy 
and customer awareness training program. The training wUI consist of an introductory class 
which wiU be approximately three (3) hours in length; refresher training may also be required, in 
the sole discretion of the Port Authority, annually thereafter which will be approximately three 
(3) hours in length. The Port Authority shall reimburse the Contractor for such training in 
accordance with the terms and conditions set forth in paragraph (j) below. At the direction of the 
Facility Manager, Customer Care Training may be integrated with the formal orientation training 
and the Contractor will not be compensated for training. 

(g) The Contractor shall certify to the Facility Manager's by the fifth (5"") business 
day of each month that its new employees have satisfactorily completed the required training 
prior to assignment lo the Facility for the Service. The Contractor shall also certify to the 
Facility Manager's that all required employees have satisfactorily completed the Customer Care 
Training within thirty (30) days of assignment to the FaciUty for the Service, unless the 
requirement has been waived by the Facility Manager. The Contractor shall identify the 
personnel assigned to the Service by name, job classification, date of assignment to the FacUity, 
dates of attendance at the formal orientation training and date of completion of the Customer 
Care Training (including refresher training and any other required training). 

(h) The Contractor acknowledges that it is of the utmost importance in the 
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Contractor's performance of this Contract to make every effort to present as candidates for the 
Assistant Taxi Dispatcher, Taxi Dispatcher, Lead Taxi Dispatcher and Taxi Dispatcher 
Supervisor training program under this Contract only those persons that are willing to accept 
positions and that the Contractor shall have screened and deternuned can satisfactorily complete 
the training program and can otherwise fulfill the responsibilities of and meet the requiremeints 
for Assistant Taxi Dispatcher, Taxi Dispatcher, Lead Taxi Dispatcher and Taxi Dispatcher 
Supervisor under this Contract. 

(i) In addition to any Customer Care Training as specified in paragraph (f) above, the 
Facility Manager's may require the Contractor lo institute in-service and refresher training 
programs as he or she deems necessary. 

(j) The Contractor will be compensated for in-service training. Customer Care or 
refresher hours as if they were post hours based upon the job classification ofthe employee 
receiving the training. No compensation will be paid for the required training of the Taxi 
Dispatch Management Representative. All other costs shall be the responsibility of the 
Contractor, including without limitation any payments to instmctors and the provision of 
instmctional materials. 

(k) Training of Assistant Taxi Dispatcher, Taxi Dispatcher, Lead Taxi Dispatcher and 
Taxi Dispatcher Supervisor with previous experience as Assistant Taxi Dispatcher, Taxi 
Dispatcher, Lead Taxi Dispatcher or Taxi Dispatcher Supervisor during or prior to the term of 
this Contract shall be conducted only if required by the Facility Manager. 

(1) The Port Authority will provide initial orientation training for the Taxi Dispatch 
Management Representative or other staff of the Contractor designated by the Port Authority 
who will be responsible for conducting formal orientation training and any subsequent training, 
refresher. Customer Care or otherwise, for the Contractor's employees. Initial orientation 
training is anticipated to be 8-10 days in duration but may be extended or reduced as determined 
by the FaciUty Manager. No payment shall be made to the Contractor for the hours the Taxi 
Dispatch Management Representative or other staff of the Contractor designated lo be instmctors 
participate in training by the Port Authority. The Taxi Dispatch Management Representative 
shall at all times be thoroughly famiUar with the subject material of all training provided to its 
employees." 

Section 26. Proposed Schedule For Dispatchers 

(a) The Contractor shall fumish Assistant Taxi Dispatchers, Taxi Dispatchers, Lead Taxi 
Dispatchers and Supervisor Taxi Dispatchers at each Facility hereunder on a seven (7) day/week. 
365 day/year (366 days during a leap year) basis as set forth in Exhibits A, B and C, attached 
hereto and hereby made a part hereof 

• All schedules are subject to change by the Facility Manager, or bis/her designee. 

(b) The Port Authority shall also have the right at any time and from time to time, in 
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its discretion, by notice to the Contractor, to relocate and change the location of any Taxi 
Dispatcher post on the Airport and/or PABT. 

(c) All Contractor's personnel assigned to duty at the Facility will report for duty one-half ('/i) 
hour prior to each assigned tour for the purpose of tour roll call unless otherwise directed by the 
Airport/PABT Manager. The Taxi Dispatch Management Representative or his authorized 
representative will conduct roll call and dispatch the Contractor's personnel lo their assigned 
posts. 

Roll call time prior to the commencement of actual post coverage is not to be considered post 
coverage hereunder and will not be included in the post hours for which the Port Authority is to 
be billed. However, such time will be considered hours worked for the purpose of computing the 
Combined Average Hourly Wage and Supplemental Benefits under the Section 17, herein 
entitied "Wages and Supplemental Benefits". 

Meal and relief periods will not be considered post coverage and will not be included in the post 
hours for which the Port Authority is to be bUled. For the purpose of computing the Combined 
Average Hourly Wage and Supplemental Benefits under Section 17 of this Contract, meal and 
relief period hours will not be considered hours worked; however, wages paid by the Contractor, 
if any, wiU be considered for such computation. 

A regular 8-hour lour for an Assistant Taxi Dispatcher, Taxi Dispatcher, and Lead Taxi 
Dispatcher shall include a minimum of a 30-minute meal period. Each Assistant Taxi Dispatcher, 
Taxi Dispatcher and Lead Taxi Dispatcher will receive an additional fifteen (15) minutes of 
relief time during each 8-hour lour. The 15 minutes is not to be scheduled in conjunction with the 
30-minule meal period. Meal periods may not start until the Assistant Taxi Dispatcher, Taxi 
Dispatcher or Lead Taxi Dispatcher has been on duty a minimum of 3 hours. Employees will not 
be permitted lo take their meal and relief periods on post. Assistant Taxi Dispatchers, Taxi 
Dispatchers and Lead Taxi Dispatchers shall not leave their posts unless instmcted to do so and 
unless relief is supplied. 

(d) In addition to the Exhibits as set referenced above in paragraph (a) of this Section, the 
Contractor shall provide to the Port Authority the schedules for those Assistant Taxi Dispatchers, 
Taxi Dispatchers, Lead Taxi Dispatchers and Supervisor Taxi Dispatchers required to appear at 
hearings before the New York City Taxi and Limousine Commission, or the Newark and 
Elizabeth Taxi and Limousine Commission as a result of complaints issued by said Taxi 
Dispatchers, Lead Taxi Dispatchers or Supervisor Taxi Dispatchers against taxi cab drivers for 
violation ofthe Rules & Regulations ofthe New York City Taxi and Limousine Commission or 
Newark and Elizabeth Taxi and Limousine Comntission. The Contractor shall ensure that the 
personnel required to be present at such hearings are knowledgeable about the circumstances 
involved in the violation and are present on the date and lime specified. The Contractor will be 
reimbursed al the hourly rate applicable to the Contractor's personnel required to be present at 
such hearings, with each hour of attendance at such hearings for each employee to be deemed an 
hour of post coverage hereunder and subject lo all terms and conditions hereof. In addition the 
Contractor may be reimbursed at the discretion of Port Authority for up to 2 hours travel time at 
the applicable hourly rate for such employee required to attend such hearings. 
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Section 27. Post Coverage 

(a) The Port Authority will compensate the Contractor for post hours. Post hours 
include only that time at which an employee is on his or her post. Post hours do not include roll 
call, transportation to or from the roU call location, meal breaks, relief time or any other time off 
post. Post coverage is to be continuous during the hours specified. 

(b) The Contractor shall, at its expense, transport Assistant Taxi Dispatchers, Taxi 
Dispatchers, and Lead Taxi Dispatchers from the roll area to their assigned posts at the start of 
the tour and retum them at the end of the tour. Post hours do not include transportation to or 
from the roll call location or to or from the post. 

(c) Notwithstanding any other term or provision hereof, the Contractor's personnel 
shall not leave their post unattended, at any time, unless permission by the Contractor is obtained 
from the Facility Manager or its designated representative, subject to the discretion of the 
Facility Manager. Personal excused time, not to exceed two (2) separate ten (10) nunute periods 
during an eight (8) hour tour of duty, shall be pemutted for Assistant Taxi Dispatchers, Lead 
Taxi Dispatchers and Taxi Dispatchers. Such breaks shall be scheduled in advance and are not to 
be combined with any meal periods. These breaks shall be logged and a copy of this form 
forwarded to the Port Authority daily. 

(d) The minimum post tour coverage per employee shall be four (4) continuous hours 
unless specifically provided elsewhere in this agreement. The maximum post coverage per 
employee shall not exceed twelve (12) continuous hours without the prior approval of the Airport 
Manager. 

Section 28. Non-Performance of Services 

All assigned Contractor personnel shall perform duties as shall be established from 
time to time by the FaciUty Manager. The Contractor shall provide the Taxi Dispatch Service at 
such times and places and in such a manner as the Facility Manager shall direct or approve in 
accordance with the terms and provisions hereof The Contractor shall immediately, upon the 
direction of the Facility Manager, conect all matters, which shall have been determined to be 
unsatisfactory hereunder. The Contractor wiU remove tiie cause of objection. 

Section 29. Material. Equipment and Supplies 

(a) The Port Authority shall supply and maintain all Taxi Dispatcher booths 
required in connection with the services under this Contract. The Contractor shall take good care 
of all said enclosures and shall ensure that they are properly maintained in connection with the 
Service, shall replace or repair any enclosure damaged or destroyed by its employees (excluding 
however normal wear and tear) or, at the discretion of the Port Authority, shall pay to the Port 
Authority the cost of such repair or replacement. 

(b) The Contractor shall be responsible for all equipment provided to it by the Port 
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Authority. If such equipment is damaged or destroyed due to misuse or negligence on the part of 
the Contractor, the Contractor shall be required to reimburse the Port Authority for the cost or 
replacement thereof A tagged inventory register shall be maintained by the Contractor on tools 
and equipment with a unit value in excess of One Hundred Dollars and No Cents ($100.00). 

(c) The Contractor shall be required to purchase and maintain a sufficient supply of 
all necessary short haul ticket stock supplies and ancillary material as may be required lo operate 
the ticket dispensing equipment in the Central Taxi Stack, as well as all other related items 
associated with this Contract. All costs for short haul ticket and ticket dispensing stock for the 
Central Taxi Stack, will be reimbursed lo the Contractor by the Port Authority. 

(d) The Contractor will be required to supply, at its own cost and expense throughout 
the term of the Contract, 12 time clocks for JFK and 14 for LGA that stamp the calendar date, 
year and military time to be used in conjunction with the short haul program. The Contractor 
shall also be required to maintain at its own cost and expense the time clocks used at JFK. Time 
clocks purchased by the Contractor shall be equal to or better than model number PIX 3000X, 
manufactured by AMANO of Cincinnati, Ohio, subject to approval of the Facility Manager. 

(e) Titie of all such time clocks shall be in the name of the Port Authority and all 
such time clocks shall become the property of the Port Authority at the expiration or earlier 
termination of the Contract. 

(f) The Contractor shall be required to supply al its own cost and expense and maintain 
throughout the term of the Contract plastic name plates approximately 1" W x 10" L for each 
employee, as well as name plate holders at each taxi booth, all as approved by the Facility 
Manager. 

(g) The Contractor shall be responsible for providing each Taxi Dispatcher at LGA a 
metal hand counter as approved by the Facility Manager which will be used to record the number 
of taxis dispatched. 

Section 30. Radio Equipment 

(a) The Port Authority shall have the right upon fifteen (15) days notice to the 
Contractor given from time to time and at any time during the term of this Agreement to require 
the Contractor lo purchase and provide two-way radios, including antennas, beepers, cellular 
telephones or other communication devices, power supplies, batteries and other equipment 
associated therewith (such two-way radios. ceUular telephones or other communication devices, 
together with all antennas, power supplies, batteries and other equipment associated therewith 
being herein called "the radio equipment") for use by Taxi Dispatch Supervisors or others 
performing services under this Contract. The Port Authority may also require the Contractor to 
install such equipment in the vehicles used to provide the Taxi Dispatcher Transportation 
Services as required in the Section of this Contract entitied "Vehicular Transportation Services", 
as may be specified from time to time by the Facility Managers. The Contractor wiU be 
reimbursed for any equipment it purchases that has been approved and authorized by the Facility 
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Manager. The Port Authority may also elect to provide all or part ofthe radio equipment and 
install the same itself 

(b) The models, purchase prices and other associated equipment must be approved by 
the Port Authority before the purchase can be made. 

(c) The Contractor shall operate the radio equipment in such manner and using such 
procedures as shall be specified and directed from time to time by the Facility Manager. Such 
portions of the radio equipment or other communication devices as may be portable, if any, shall 
be returned to the Port Authority when not actually being used, if directed by the Facility 
Manager from time to time. 

(d) The Contractor shall also obtain a standard service contract covering the radio equipment 
or other communication devices at the direction of the Port Authority; such purchase shall 
include installation where necessary and shall be pursuant lo such service contract as may be 
acceptable to the Port Authority, in form and substance. The maintenance and repair ofthe radio 
equipment or other communication devices shall be performed by a service company authorized 
by the manufacturer thereof to perform repairs on its behalf The Contractor will be reimbursed 
for any service contract that il purchases upon prior approval of such purchase by the Facility 
Manager 

(e) AU maintenance and repair of the radio equipment may be performed by the Authority or 
the Contractor, at the direction of the Facility Manager, and the Contractor shall give the 
Manager immediate oral notice of any defect, state of disrepair or damage to the radio equipment 
or any part thereof If such repair or maintenance is due lo misuse or lack of normal care in 
handling the radio equipment on the part of the Contractor or its employees, in as much as 
damage and loss to the Authority, including dismption of the operation of service fi-om the lack 
of a sufficient number of radios lo satisfactorily provide the Service, liquidated damages may be 
assessed by the Authority in the amount of Twenty Five DoUars and No Cents ($25.00) per day 
for each radio that falls below the number established by each Airport as necessary for this 
service resulting from such ntisuse or lack of normal user care. The Contractor will not be 
subject to liquidated damages if the failure to obtain the required number of radios is caused by 
the fact that the radios were not repaired in a timely manner by the Port Authority. 

(0 Titie to the radio equipment shaU be and remain in the Port Authority at all times and at 
the revocation, termination or expiration of this Agreement, the radio equipment shall 
immediately be retumed to the Port Authority by the Contractor. 

(g) The Contractor shall proiect and take good care of the radio equipment, shall instmct its 
personnel in the proper operation and care thereof, and shall retum the radio equipment to the 
Port Authority when and as may be required by the FaciUty Manager from time to time in the 
same condition as deUvered to the Contractor excepting only reasonable wear and tear. 

(h) The cost of repairs, replacements and maintenance of the radio equipment occasioned in 
whole or part by the acts or omissions of the Contractor or its Representatives or employees and 
not due to ordinary wear and tear wiU be the obligation of the Contractor. The Port Authority 
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will require the Contractor to supply weekly status reports as to the condition of all radios and 
related equipment. Monthly audits will be made by the Port Authority supervisors to ensure that 
all equipment is being well-maintained and receiving proper care. 

(i) The Contractor shall obtain at its sole cost and expense, in the name of the Contractor, 
Federal Communications Commission (FCC) approval and all other licenses, permits or 
approvals as required lo operate said equipment at the Facility. The Contractor shall only use 
such radio frequency in the manner and to the extent directed by the Port Authority so as to 
assure that the use of such frequency complies with any and all requirements of the FCC. The 
Port Authority shall have the right to physically observe the Contractor's use of the radio 
equipment. Upon the expiration or sooner termination of this Agreement, the Port Authority 
shall have the right to direct the Contractor lo sunender any license issued by the FCC to the 
Contractor which is used in connection with this Contract to the FCC or to seek the 
consent of the FCC to its assignment to the Port Authority or to such other person as the Port 
Authority may direct. 

(j) The Contractor agrees that aU costs submitted lo the Port Authority hereunder shall be 
fair and reasonable and comparable to the charges for such work prevailing at the Facility and 
agrees that, where it shall contract with a third party for such equipment, installation or repair, il 
will at all times engage in arms length transactions with said third party contractors so as to 
achieve and secure fair and reasonable prices and in no event higher than those prevailing at the 
Facility. The payment of costs hereunder shall not be made unless (1) the permission to perform 
the work and purchase equipment and the cost thereof shall have received the prior written 
consent ofthe Port Authority, and (2) the Contractor shall have paid the same. 

Section 31. Uniforms 

(a) The Contractor shall provide and pay for a distinctive uniform for all of the 
Contractor's personnel acting as Assistant Taxi Dispatcher. Taxi Dispatcher. Lead Taxi 
Dispatcher and Taxi Dispatch Supervisor at the FaciUties. Without linuting the generality of any 
other term or provision hereof, initial supply costs and aU subsequent costs attendant with the 
cleaning and replacement of the aforementioned uniforms shall be bome solely by the 
Contractor. At the expiration or earlier termination of the Contract, the uniforms shall be and 
become the sole property ofthe Port Authority. A Port Authority patch (stating each airport and 
the bus temtinal) shall be affixed to each shirt, vest, jacket, blazer or outer garment (for each 
airport and the bus terminal) as directed by the Port Authority. The Contractor's personnel shall 
not wear any insignia, badges, buttons, patches or embroidered emblems or letters, which 
identifies the Contactor's company or corporate name. The basic uniform wUl also include foul 
weather and winter gear. The Contractor shall be responsible for ensuring that its employees al 
all times wear their uniforms and appropriate shoes. The Contractor shall also supply its 
personnel, at no cost lo the Port Authority, with related uniform equipment as specified by the 
Facility Manager. All uniforms, colors, types and styles shaU be subject to the prior and 
continuing approval of the Facility Manager. The Contractor shall be responsible for ensuring 
that its employees at all times wear their required uniform and it shall cause its employees to 
change to freshly cleaned and pressed uniforms at least once every otiier day. Uniforms shall be 
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supplied in the minimum quantities indicated in Paragraph (f) of this Section hereof and conform 
to the specifications set forth in Exhibit E attached hereto and hereby made a part thereof 

(b) The Port Authority may require the Contractor to affix certain distinctive insignia 
or shields on the uniforms wom by its personnel. Such insignia shall be supplied to the 
Contractor by the Port Authority. All such insignia must be retumed to the Port Authority at the 
termination of the Contract. The Contractor shall be liable for loss of any or all insignia or 
equipment provided by the Port Authority. 

(c) The Contractor shall provide and its employees shall wear, cany or display as 
required by the Facility Manager a badge, number or some other appropriate means of picture 
identification, which shall be subject to the prior and continuing consent of the Port Authority in 
writing. None of the costs of such badges, means of identification and uniforms (or 
replacements hereof) shall be reimbursed to the Contractor. 

(d) The Contractor will be required to enforce strict grooming standards. 

(e) The Contractor shall prohibit its employees from wearing excessive jewelry. 

(f) Each Assistant Taxi Dispatcher, Taxi Dispatcher, Lead Taxi Dispatcher and 
Supervisor uniform issue shall consist of the following all items as listed in Exhibit E entitied 
"Uniform Specifications". 

(g) If the Contractor is unable to provide its employees with uniforms as specified 
above for a period of up to forty-five (45) days after the commencement of the Contract, the 
Contractor, shall not be deemed in default hereunder provided, however, that all employees 
during said period shall be properly and unifomtiy dressed in a style and color uniform utilized 
regularly by the Contractor and subject to the prior approval ofthe Facility Manager. Effective 
forty-five (45) days after the commencement of the Contract, this paragraph shall be deemed null 
and void and paragraphs (a) through (f) above shall be controUing, and all uniform requirements 
and specifications shall be deemed in fuU force and effect. 

(h) Without linuting any other terms or provisions of the Contract, failure of the 
Contractor to require that each Assistant Taxi Dispatcher, Taxi Dispatcher, Lead Taxi Dispatcher 
or Taxi Dispatch Supervisor be suitably attired and outfitted will be deemed a breach of the 
Contractor's obligations hereunder and liquidated damages may be enforced. Employees will not 
be permitted to work their assigned tour unless properly attired in accordance with the provisions 
of this Section. 

Section 32. Vehicular Transportation Services 

(a) The Contractor, in connection with the furnishing of Taxi Dispatchers hereunder, 
and as part of the Taxi Dispatch Service hereunder, agrees to provide vehicular transportation 
services for the purpose of transporting Supervisor Taxi Dispatchers, Lead Taxi Dispatchers and 
Taxi Dispatchers and Assistant Taxi Dispatchers lo and from the posts on the Airport and for 
carrying out aU functions and obligations of the Contractor in performing the Taxi Dispatch 
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Service hereunder (said vehicular transportation service being hereafter called "the Taxi Dispatch 
Transportation Service"). 

(b)The Contractor must continuously provide a minimum of seven (7) vans in the Service which 
shall be available for service on a 24-hour a day basis as follows: 

Two (2) fifteen (15) passenger vans and one (1) seven (7) passenger van assigned to JFK; 
Two (2) seven (7) passenger vans assigned to LGA; 
One (1) seven (7) passenger van and one (1) fifteen (15) passenger van assigned to EWR. 

(c) All vehicles must meet the specifications and must be equipped as set forth in Exhibit F, 
entitied "Vehicular Specifications", attached hereto and made a part hereof, which vehicles shall 
at all times be used exclusively in and devoted solely to the Taxi Dispatch Transportation 
Service hereunder. Such vehicles shall be maintained to manufacturer's specifications and be 
kept in first-class operating condition and appearance. Minor deviations from the "Vehicular 
Specifications" which do not affect the performance or capabilities of the vehicle may be 
pemutted al the discretion ofthe Facility Manager. The foregoing vehicles (collectively refened 
to as "the Taxi Dispatch Transportation Service Fleet" and individuaUy refened to as "a Taxi 
Dispatch Transportation Reel Vehicle") shaU have been manufactured no earlier than Model 
Year 2006. However, during the first sixty (60) days foUowing the commencement of this 
Contract, the Contractor may provide Taxi Dispatch Transportation Service Fleet Vehicles that 
have been manufactured no earlier than Model Year 2004." 

(d) The Port Authority shall have the right, at any time and from time to time during 
the term of the Contract, to increase the number of vehicles of the Taxi Dispatch Transportation 
Service Fleet on at least thirty (30) days notice to the Contractor. Upon the effective date of such 
notice, the Contractor will provide such additional vehicles and these vehicles shall be and 
become a part of the Taxi Dispatch Transportation Service Fleet subject to and in accordance 
with all of its terms and conditions hereof, including without Umitation the aforesaid Vehicular 
Specifications. In the event of an increase in the number of vehicles comprising the Taxi 
Dispatch Transportation Service Fleet, tiie Monthly Taxi Dispatch transportation charge shall be 
adjusted on the effective date of such increase of vehicles as follows: The Monthly Operating 
Charge then in effect shall be adjusted by adding thereto the applicable Monthly Operating 
Charge Per Vehicle fee set forth on the Cost Proposal Form for each vehicle added to the Service 
as deemed necessary by the Facility Manager, comprising the Taxi Dispatch Transportation 
Service Fleet and such increased fee wUI thereafter constitute the Monthly Taxi Dispatch 
Transportation Charge. In the event such adjustment is made on other than the first of a calendar 
month, the Monthly Operating Charge for said month shall be appropriately prorated. 

(e) Parking for Taxi Dispatch Transportation Service Fleet Vehicles wiU be provided 
at the Airports and PABT, at no charge, at such locations as may be designated from time to time 
by the FacUity Manager. Any Taxi Dispatch Transportation Service Fleet Vehicle, which at any 
time is not in use or on duty shall be parked on the Airports and/or PABT and subject to call at 
such locations as may be designated from time to time by the Airports and/or PABT Manager. 

(f) Fueling and cleaning of the Taxi Dispatch Transportation Service Fleet shall be 
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accomplished as expeditiously as possible. A nunimum of two (2) vehicles per airport must be 
continuously available for duty at each airport, as aforesaid (maintenance and repair of vehicles 
will not excuse this minimum requirement). Unless otherwise directed or permitted by the 
Facility Manager, no Taxi Dispatch Transportation Service Fleet Vehicle shall be removed from 
the Airport or Bus Terminal. The Contractor shall register each Taxi Dispatch Transportation 
Service Fleet Vehicle under the laws of the State in which the FaciUty is located and shall 
comply with all New Jersey and New York and other laws, mles and regulations appUcable to 
the operation thereof Cleaning shall be accomplished at a nunimum of once a week of the 
interior and exterior of each vehicle unless otherwise indicated by the Facility Manager or his/her 
designee. 

(g) In the event, at any time during the term of this Contract, a Taxi Dispatch 
Transportation Service Fleet Vehicle is lost or destroyed or so damaged or is in need of such 
repair that it cannot be repaired in a period of fifteen (15) days, said vehicle shall be removed 
from and no longer be a Taxi Dispatch Transportation Service Fleet Vehicle. In the event of such 
permanent removal of the Taxi Dispatch Transportation Service Fleet Vehicle, the Contractor 
shall replace said removed vehicle with another meeting the requirements and specifications set 
forth herein and equipped as required herein. 

(h) In the event that any Taxi Dispatch Transportation Service Fleet Vehicle is 
damaged or is in need of repair and such can be completed in fifteen (15) days or less, the 
Contractor shaU immediately proceed with such repair and provide in lieu of such Taxi Dispatch 
Transportation Service Fleet Vehicle hereunder a vehicle of substantially the same canying 
capacity, style or type as the one being repaired, which shall meet the requirements and 
specifications set forth in Exhibit F. 

(i) Any Taxi Dispatch Transportation Service Fleet. Vehicle which, in the opinion of 
the Airport Manager, fails lo meet the requirements as herein set forth shall immediately, upon 
his/her oral direction, be removed from service and another vehicle meeting such requirements 
and specifications shall be immediately substituted for the vehicle removed. The vehicle 
removed shall not be retumed to service until the condition complained of has been conected as 
evidenced by written confirmation fi-om the Contractor that the repairs have been made. 

(j) Without limiting the generality of any of the other terms and provisions of this 
Contract and the obUgations of the Contractor hereunder, the Contractor shall comply with the 
procedures established from time to time by the Facility Manager with respect to the operation of 
the Taxi Dispatch Transportation Service. Such procedures shall include, but not be limited lo, 
procedures with respect to the manner and method of dispatching vehicles, monitoring the use of 
vehicles, the written forms to be used by dispatchers and drivers in recording vehicular 
operation, usage, and maintenance and any and all other procedures and forms which may be 
necessary or desirable in connection with the operation of the Taxi Dispatch Transportation 
Service hereunder. 

(k) In the utilization ofthe Taxi Dispatch Transportation Service Fleet Vehicles, the 
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Contractor shall use proper methods of dispatch and assignment so that no one vehicle is used to 
a substantially greater amount of frequency than the other Taxi Dispatch Transportation Service 
Fleet Vehicles. 

(1) The agreement of the Contractor that the Taxi Dispatch Transportation Service 
Fleet be used exclusively in and only in providing the Taxi Dispatch Transportation Service 
hereunder is of the essence of this Agreement, and upon the appUcation to any court of equity 
having jurisdiction thereunder, the Port Authority shall be entitied to a decree against the 
Contractor requiring specific performance and the Contractor hereby waives any defense based 
upon the existence of a remedy of law in any action or actions which may be brought. The 
foregoing shall be additional and not in lieu of or exclusive of any other remedy available to the 
Port Authority al law or in equity. 

(m) Notwithstanding the generality of any other term or provision hereunder, it is 
expressly understood and agreed that all costs of the Contract or of whatever kind or nature or 
whether imposed or arising directiy upon the ConU^actor under or because of the terms and 
provisions hereof or in any other manner whatsoever because of the requirements of the 
operation of the Taxi Dispatch Transportation Service hereunder including, but not linuted to, 
purchase, repair, replacement, painting, oil, fuel, license fees and insurance, shall be bome by the 
Contractor and without compensation or reimbursement from the Port Authority except as 
specifically herein set forth in this provision, with the exception of fuel for vehicles used in the 
operation at John F. Kennedy International Airport where the Port Authority will purchase and 
supply all fuel necessary to operate the Taxi Dispatch Service. 

(n) The Port Authority shall have the right to require the Contractor to provide 
service pursuant to this Agreement lo meet temporary peak demands at the FaciUties, which 
services may require that more than two (2) vehicles be in service at any one time at each airport. 
In such event, upon eight (8) hours' notice (which may be oral) from the Airport Manager, the 
Contractor shall promptiy obtain and supply a Taxi Dispatch Transportation Fleet Vehicle for 
such period as shall be specified in said notice. 

(o) The terms "Additional Taxi Dispatch Transportation Service Fleet Vehicle" or 
"Additional Taxi Dispatch Vehicles" as used herein shall mean a motor vehicle or motor vehicles 
having a carrying capacity between seven (7) and fifteen (15) passengers, which shall have 
air-conditioning and heating systems and be in first-class order and appearance, all as shall be 
approved by and be satisfactory to the Airport Manager. 

(p) Upon receipt of the aforesaid notice described in paragraph (n) fi'om the Port Authority, 
the Contractor shall promptly either: (a) advise the Port Authority that the Contractor proposes to 
and wiU itself supply an additional Taxi Dispatch Transportation Service Vehicle for use in 
providing the service and the Contractor's charge to the Port Authority therefor or (b) advise the 
Port Authority that tiie Contractor proposes to hire a vehicle from an independent third party 
contractor and the cost lo the Contractor therefor. In the event the Contractor proposes to itself 
supply an Additional Taxi Dispatch Vehicle as aforesaid, the Facility Manager may accept or 
reject said proposal by the Contractor. Upon notice to the Contractor of acceptance, the 
Contractor shall provide the Additional Taxi Dispatch Vehicle as required. Upon notice to the 
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Contractor of acceptance of a hired vehicle from an independent third party, the Contractor shall 
promptiy hire an Additional Taxi Dispatch Vehicle from a third party Contractor for use in the 
Service for the specified period. The payment by the Contractor to the independent third party 
who shall have provided an additional vehicle or the charge of the Contractor to the Port 
Authority for Additional Taxi Dispatch Vehicles is an "Additional Vehicle Cost". The Contractor 
hereby agrees that it will at all times engage in arms length transactions with third party 
contractors so as to achieve and secure fair and equitable prices and in no event shall it pay a 
price above that prevailing at the Airport or the Temtinal and further agrees that should the 
Contractor propose its own vehicle lo the Port Authority as an Additional Taxi Dispatch Vehicle, 
the charge therefor will be fair and reasonable and will not be higher than that prevailing al the 
Airport or the Terminal. The payment of tiie "Additional Vehicle Cost" pursuant to this 
paragraph shall not be made by the Port Authority to the Contractor unless (1) the Contractor's 
proposal for the use of the Contractor's own additional vehicle and the cost therefor shall have 
received the prior written consent ofthe Facility Manager or (2) the permission to engage an 
additional vehicle from a third party contractor and the cost thereof shall have received the prior 
written consent of the Facility Manager and the Contractor shall have fully paid the same. 

(q) Vehicle maintenance reports are to be maintained by the Contractor and will be 
subject to inspection and review by the Facility Manager. 

(r) In the event that the First or Second Option Period is exercised, the Contractor shall be 
required to provide a fleet of vehicles that complies at all times with Contract requirements, 
including the condition and maintenance thereof 

Section 33. Space Provided the Contractor 

(a) The Port Authority may, at its sole discretion and subject to availabUity at the 
Facility, fumish the Contractor without charge, exclusive or non-exclusive space for 
administrative office purposes in connection with this Contract and for the storage of the 
Contractor's equipment, materials and supplies used on the Facility. The Port Authority shall 
have the right at any time and as often as it considers necessary, lo inspect the Space and 
(without any obligation to do so) to enter thereon to make ordinary repairs and in the event of an 
emergency to take such action tiierein as may be required for the protection of persons and 
property. The Port Authority, its officers, employees and representatives shall have the right al 
all times to enter upon the Space provided the Contractor for the purpose of inspecting the same, 
for observing the performance of the Contractor of its obligations under this Contract, and for the 
doing of any act or duty which the Port Authority may be obligated to have the right to do under 
this Contract or otherwise. The Port Authority shall have the right, from time to time, to re
designate die location of the Space and the Contractor shall, at its own expense, comply 
therewith. 

(b) The Contractor acknowledges and agrees that it has exantined the Space 
carefully and hereby accepts the same in its present "as is" condition. The Contractor shall 
repair all damage to the Space and all damage to fixtures, improvements and personal property of 
the Port Authority which may now or may hereafter be located thereon, which may be caused by 
the operations of the Contractor under this agreement or by acts or onussions of the Contractor, 
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its officers, agents, employees or representatives whether the damage occurs during the course of 
their employment by the Contractor or otherwise. 

(c) Upon the expiration or eariier termination or revocation of this Contract or 
upon a change of Space or termination of the right to use the Space, the Contractor shall remove 
its equipment, materials, supplies, and other personal property from the Space. If the Contractor 
shall fail to remove its property on or before the expu^ation, tennination or revocation of this 
Contract, or upon a change of Space or termination of the right to use Space, the Port Authority 
dispose of such property or waste, remove such property to a public warehouse for deposit or 
retain the same in its own possession, and sell the same at public auction, the proceeds of which 
shall be applied first to the expenses of removal, storage and sale, second to any sums owned by 
the Contractor; if the expenses of such removal, storage and sale exceed the proceeds of sale, the 
Contractor shaU pay such excess to the Port Authority upon demand. 

(d) The Contractor shall not perform any maintenance and repairs, nor erect any 
stmctures, make any improvements or do any other constmction work on the Space provided 
to the Contractor hereunder or elsewhere at the Airport or PABT or alter, modify or make 
additions or repairs to or replacements of any existing stmctures or improvements, or install 
any fixtures (other than trade fixtures, removable without injury to the Space) without the 
prior written approval of the Port Authority and in the event any constmction, improvements, 
alterations, modifications, additions, repairs or replacements are made without such approval, 
then upon notice so to do, the Contractor wiU remove the same, or at the option of the Port 
Authority, cause the same to be changed to the satisfaction of the Port Authority. In case of 
any failure on the part of the Contractor to comply with such notice, the Port Authority may 
effect the removal or change and the Contractor shall pay the cost thereof to the Port 
Authority on demand. 

(e) Nothing in the Agreement contained shall give the Contractor the right to sell, 
and the Contractor shall not sell, or permit to be sold, any merchandise at or on the Space. 
Nothing in this Agreement contained shall give any right to install, and the Contractor shall 
not install or permit to be installed, any vending machines or devices at or on the Space. 

(f) Upon the expiration or earlier revocation of this Agreement, or upon a change in 
location constituting the Space, the Contractor shall promptiy vacate the area then constituting 
the Space and leave the same in the condition existing when it was made available to the 
Contractor, reasonable wear and tear excepted. 

(g) In die event the Port Authority does not fiiraish the Contractor with space, the 
Contractor will be required to obtain its own space either on or in close proximity to the 
Airport, such space lo be used solely for its operations hereunder. The space obtained by the 
Contractor including its size, location and condition, among other things, shall be subject to 
the prior and continuing approval ofthe Airport Manager. The Port Authority shall pay to the 
Contractor the monthly cost of such Space as set forth in the Contractor* s Cost Proposal Form 
and accepted by the Port Authority. 
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Section 34. Parking 

Parking for vehicles ofthe Contractor's employees, while actually on duly under the 
Contract, may be made available, subject to availability, at the Airport and PABT at locations 
as may be designated from time to time by the Airport Manager, including the payment of 
charges therefor. 

Section 35. Contractor Not to Engage in Ground Transportation Service 

The Contractor understands, acknowledges and agrees that it is of the utmost 
importance to the Port Authority and of the essence of the Contractor's obUgations hereunder 
that during the term of this Contract, the Contractor shall not directly or indirectiy own or 
operate or have any interest in, financial or otherwise, any ground transportation business 
offering service to or from JFK, EWR, LGA and PABT. 

Section 36. Facility Manager's Authority 

In the performance of the Contract, the Contractor shall conform to all orders, directions and 
requirements of the Facility Manager and shall perform the Contract to the satisfaction of the 
FacUity Manager at such times and places, by such methods and in such manner and sequence 
as he or she may require, and the Contractor's performance shall al all stages be subject to his 
inspection. The Facility Manager shall detemune the amount, quality, acceptabiUty and fitness 
of all parts of the Taxi Dispatch Service and shall interpret the specifications and any orders 
for extra work at the Airport. Upon request, the Facility Manager shall confirm in writing any 
oral order, direction, requirement or determination. 

Section 37. Port Authority Approval 

Wherever under this Agreement written direction or prior written approval or consent 
of the Port Authority is required, such direction, approval or consent may be at any time and 
from time to time be withdrawn or modified by written notice, in the sole discretion of the 
Port Authority. 

Section 38. Complaints and Suggestions 

The Contractor, within forty-eight hours of its receipt of a complaint, suggestion or 
observation as to the Service (hereinafter coUectively called "the Complaint") by any user of 
the Service, or other member ofthe general public, shall mail its response thereto, 
simultaneously deUvering a copy thereof, together with a copy of the complaint to which the 
Contractor is replying, to the Facility Manager. If such response indicates that a further 
response may be forthcoming, or reasonably raises the expectation of a further response, the 
ConU-actor shall make such additional response(s) whenever the situation and good public 
relations require such action (with simultaneous copy to the Port Authority as aforesaid). In 
addition, the Contractor agrees to make such response(s), including written and/or oral 
communications as the Facility Manager may direct with respect to the nature (both form and 
substance) of such response(s). No response by the Contractor shall be in the name of or 
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imply that the same has the approval of or has been authorized by the Port Authority. 

Section 39. Gratuities and Fares 

The Contractor shall ensure that no gratuities of any kind or nature whatsoever shall be 
solicited or accepted by it or by its personnel for any reason whatsoever from passengers, 
tenants, customers or other persons using the Facility and shall so instmct its personnel. The 
Contractor shall not impose or collect any charges or fares from those using the Service unless 
expUcitiy authorized to do so by the Port Authority. 

Section 40. Assignment 

The Contractor shall not seU, transfer, mortgage, pledge, or assign this Agreement or 
any part thereof or any of the rights granted hereunder or any monies due or to become due to 
it hereunder or enter into any contract requiring or permitting the doing of anything hereunder 
by an independent contractor, without the prior written approval of the Port Authority, and 
any such sale, transfer, mortgage, pledge, assignment or contract without such prior written 
approval shall be void as to the Port Authority, 

Section 41, No Partnership Created 

Neither any partnership relationship between the Port Authority and the Contractor nor 
any joint venture is created or intended to be created by the Agreement. 

Section 42, Federal Airport Aid 

The Port Authority has applied for and received a grant or grants of money from the 
Administrator of the Federal Airport Administration pursuant to the Airport and Airways 
Development Act of 1970, as the same has been amended and Supplemented, and under prior 
federal statutes which said Act superseded and the Port Authority may in the future apply and 
review further grants. In connection therewith, the Port Authority has undertaken and may in 
the future undertake certain obligations respecting its operation of the Airport and the 
activities of its contractors, lessees and permittees thereon. The performance by the 
Contractor of the convenants and obligations contained in this Agreement is therefore a 
special consideration and inducement to the making of this Agreement by the Port Authority, 
and the Contractor further convenants and agrees that if the Administrator of the Federal 
Aviation Adntinistration or any other governmental officer or body having jurisdiction over 
the enforcement of the obligations of the Port Authority in connection with Federal Airport 
Aid shall take any orders, recommendations or suggestions respecting the performance by the 
Contractor of its covenants and obligations under this Agreement, the Contractor wUl 
promptiy comply therewith at the time or times, when and to the extent that the Port Authority 
may direct. 

Section 43. Affirmative Action 

The Contractor assures that it wiU undertake an affirmative action program as required 
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by 14 CFR Part 152, Subpart K, to ensure that no person on the grounds of race, creed, color, 
national origin, or sex be excluded from participating in any employment activities covered in 
14 CFR Part 152, Subpart E. The Contractor assures that no person shall be excluded on these 
grounds from participating in or receiving the services or benefits of any program or activity 
covered by this subpart. The Contractor assures that il will require that its covered 
suborganizations provide assurance to the Contractor that they similarly will undertake 
affirmative action programs and that they will require assurances from their suborganizations, 
as required by 14 CFR Part 152, Subpart E, to the same effect. 

Section 44. Notices 

All notices, requests, consents and approvals required to be given to or by either the 
Port Authority or the Contractor shall be in writing and all such notices, requests, consents 
and approvals shall be personally delivered to the duly designated officer or representative of 
such party or delivered to the office of such officer or representative during regular business 
hours or forwarded lo him or to the party at such address by registered mail. The Contractor 
shall designate an office within the Port of New York District and an officer or representative 
whose regular place of business is at such office. Until further notice, the Port Authority 
hereby designates its Executive Director and the Contractor designates the individual named 
as representative on the first page of the Contract as their respective officers or representatives 
upon whom notices and requests may be served and requests may be served and the Port 
Authority designates its office at 225 Park Avenue South, New York, New York 10003, and 
the Contractor designates its offices listed on page one ofthe Contract as the respective 
offices where notices or requests may be served. If mailed, the giving of notices shall be 
complete upon receipt thereof The representatives of the Contractor shall have full authority 
to act for the Contractor in connection with this Agreement, to do any act or thing to be done 
hereunder, to execute on behalf of the Contractor any amendments or supplements to this 
Agreement or any extension thereof, and to give and receive notices hereunder. 

Section 45. Basic Lease 

(a) The authority granted to the Contractor herein is subject to such provisions, if any, of the 
Basic Lease as may be applicable, and no greater rights and authority are granted or intended 
to be granted than the Port Authority has power to grant under the Basic Lease. This 
Agreement shall in any event terminate upon the tennination of the Basic Lease covering the 
area in which the Space may be, but only as to such Space. 

(b) The Port Authority has agreed by the provision in its agreement of lease with the City of 
Newark and with the City of New York covering the Airport to conform to the enactments, 
ordinances, resolutions and regulations of the City of Newark and of the City of New York 
and of its various departments, boards and bureaus in regard the constmction and maintenance 
of buildings and structures and in regard to health and fire protection, to the extent that the 
Port Authority finds it practicable so to do. The Contractor shall, within forty-eight (48) hours 
after its receipt of any notice of violation, warning notice, summons, or other legal process for 
the enforcement of any such enactment, ordinance, resolution or regulation, deliver the same 
to the Port Authority for examination and detemtination of the applicability of the agreement 
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of lease provision thereto. Unless otherwise directed in writing by the Port Authority, the 
Contractor shall conform to such enactments, ordinances, resolutions, and regulations insofar 
as they relate to the operations of the Contractor at the Airport. In the event of compliance 
with any such enactment, ordinance, resolution or regulation on the part of the Contractor, 
acting in good faith, commenced after such delivery to the Port Authority but prior to the 
receipt by the Contractor of a written direction from the Port Authority, such compUance shall 
not constitute a breach of this Agreement, although the Port Authority thereafter notifies the 
Contractor to refrain from such compliance. Nothing herein contained shaU release or 
discharge the Contractor from compliance with any other provision hereof respecting 
governmental requirements. 

Section 46. M/WBE Subcontracting Provisions 

The Port Authority of NY & NJ has a long-standing practice of encouraging Minority 
Business Enterprises (MBEs) and Women-owned Business Enterprises (WBEs) lo seek 
business opportunities with it, either directiy or as subconsultants or subcontractors. 
"Minority-owned business" or "MBE" means a business entity which is at least fifty-one 
percent (51%) owned by one or more members of one or more ntinority groups and whose 
management and daily business operations are controlled by one or more such individuals 
who are citizens or permanent resident aliens. "Women-owned Business" or "WBE" means a 
business which is at least fifty-one percent (51 %) owned by one or more women, or, in the 
case of a publicly held corporation, fifty-one percent (51%) of the stock of which is owned by 
one or more women and whose management and daily business operations are controlled by 
one or more women who are citizens or permanent resident aliens. 

"Minority group" means any of the following racial or ethnic groups: Black persons having 
origins in any of the Black African racial groups not of Hispanic origin; Hispanic persons of 
Puerto Rican. Mexican, Dominican. Cuban. Central or South American culture or origin, 
regardless of race; Asian and Pacific Islander persons having origins in any of the original 
people of the Far East, Southeast Asia, the Indian subcontinent or the Pacific Islands; 
American Indian or Alaskan Native persons having origins in any of the original peoples of 
North America and maintaining identifiable tribal affiliations through membership and 
participation or community identification. 

To ensure meaningful participation of MBEs and WBEs the Port Authority has set goals of 12 
percent participation by firms owned and controlled by nunorities and 5 percent by firms 
owned and controlled by women. Participation percentages shall be monitored throughout the 
performance of the agreement. Good Faith effort shall include at least the following; 

Dividing the services and materials to be procured into small portions where feasible; 
Giving reasonable advance notice of specific subconU^cting and purchasing opportunities to 
such firms as may be appropriate; Soliciting services and materials from M/WBEs. which 
may be certified by tiie Port Authority and; Insuring that provision is made for timely progress 
payment to the M/WBEs. To be "certified", a firm must be certified by the Port Authority's 
Small Business Programs. To faciUtate the meeting of these goals, the Proposer shall use 
every good faith effort to utiUze subcontractors who are certified MBEs and WBEs to the 
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maximum extent feasible. 

The Port Authority has a list of certified MBE and WBE firms, which are available to 
Proposers al their request. The Port Authority makes no representation as to the qualifications 
and ability of these firms to perform under this contract. The Proposer may use firms, which 
are not on the list but wiU be required to submit, to the Port Authority's Small Business 
Program's for certification, the names of the MBEs and WBEs it proposes to use. Only Port 
Authority certified MBEs and WBEs may be considered lo meet the goals. For inquiries and 
assistance, please contact SBP at (212) 435-7820 or rmunay@panynj.gov. 

The Contractor will be required to subnut quarterly MBE/WBE participation reports to the 
Manager, Airpon Access Programs, Aviation Department, The Port Authority of NY & NJ, 
225 Park Avenue South, 9'*̂  Floor, New York. N.Y. 10003. 

Section 47. Contractor's Emplovees Requirements 

(a) The employees of the Contractor shall wear uniforms as specified herein on which 
each must display on the garment visible to the public, an identification card, which shall be 
provided by the Contractor. The said identification card shall only be issued to Contractor 
personnel who have undergone a background investigation covering at a minimum the past 5 
years of employment history and/or verification of what work an employee has done in the 
last 5 years preceding the date of the investigation. All Contractor personnel who are issued 
an identification card must wear it at all times while on the Facility. The identification card 
and other means of identification and uniforms shall be subject to the prior written approval of 
the General Manager of the Airport. 

(b) Without linuting the generality ofthe Contractor's obligations hereunder, the 
Contractor shall require its employees when they are engaged in the performance of the 
Service, to sign in on daUy time forms or punch in on time clocks at the time of starting work 
and sign out or punch out when finishing work at such point(s) at the Facility as may be 
designated from time to time by the FaciUty Manager. A daily summary of the information 
from the time forms and time clocks, as well as daily summaries of the actual time each 
employee spent in the perfonnance ofthe Service, shall be prepared by the Contractor and a 
tme copy thereof shall be submitted to the Port Authority from time to time as requested by 
the Facility Manager. The Port Authority shall have the right to have a representative present 
during the signing in/out and punching in/out as aforesaid and during the preparation of said 
summaries and forms. 

(c) The Contractor recognizes that it is important to establish a detailed and specific 
disciplinary program for its employees. Consequentiy, the Contractor will develop and 
institute a formal disciplinary program, acceptable to the FaciUty Manager, which enumerates 
specific penalties for faUure to follow required rules and procedures. The program must be 
stmctured in such a way as to insure that it is administered fairly and consistentiy. 

(d) AU subcontractors as may be consented to and approved by the Port Authority who 
provide permanent personnel to the Contractor for work under this Contract shall be given 
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written notice to comply with all requirements of the Contract. The Contractor shall be , 
responsible and Uable for the performance and acts of each subcontractor. 

Section 48. Damage to Port Authority Property 

The Contractor shall promptiy repair or replace any property of the Port Authority lost, 
destroyed or damaged by the operations of the Contractor hereunder. The Contractor shall not 
install any fixtures or make any alterations or improvements in or additions or repairs to any 
property of the Port Authority except with its prior written approval. 

Section 49, There is No Section 49 

Section 50. Miscellaneous 

(a) The Captions herein are for reference purposes only and shall not in any way 
affect the meaning or interpretation of this Contract. 

(b) Wherever under this Contract written direction or prior written approval or consent 
of the Port Authority is required, such direction, approval or consent may at any time and 
from time to time be withdrawn or modified by written notice, in the sole discretion of the 
Port Authority. 

Section 51. Entire Agreement 

This Agreement consists of the following: Part I Sections 1 through 51 
and Exhibits A, B. C, D, E. F, G, H. I, J and Parts II and III and Attachments. It constitutes 
the entire agreement of the parties on the subject matter hereof and may not be changed, 
modified, discharged or extended except by written instrument duly executed by the Port 
Authority and the Contractor. The Contractor agrees that no representations or wananties 
shall be binding upon the Port Authority unless expressed in writing in this Agreement. 

52 



IN WITNESS WHEREOF, the parties hereto have executed these presents the day and year 
first above written. 

ATTEST: 

Secretary 

THE PORT AUTHORITY OF NEW YORK 
AND NEW JERSEY 

By j^fv-^f4-tt^^ /tLM->4»x>..^_ ^ 

(Titie) l//f<x:Jir^<y-f /̂ rbCJiU/̂ je*̂ G4i_ A 

ATTEST: 

Secretary Corporate Seal 

•-i--ri'Ovt:.U 
\ i:^r;i'.''-

J ^ 
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STANDARD CONTRACT TERMS AND CONDITIONS 

P A R T I GENERAL DEFINITIONS 

To avoid undue repetition, the following terms, as used in this Agreement, shall be constmed as follows: 

Authority or Port Authority - shall mean the Port Authority of New York and New Jersey. 

Contract. Document or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to: Invitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RIT), Purchase Order 
(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS witii Contract prices inserted," 
"STANDARD CONTRACT TERMS AND CONDITIONS," and, if included, attachments, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over tiie name of the 
Authority's Manager, Purchasing Services Division. 

Davs or Calendar Davs - shall mean consecutive calendar days, Saturdays. Sundays, and holidays, included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
hoUdays. 

Month - unless otherwise specified, shall mean a calendar month. 

Director - shall mean the Director of the Department which operates the facility of the Port Authority at which 
the services hereunder are to be perfonned, for the time being, or his/her successor in duties for the purpose of 
this Contract, acting personally or through one of his/her authorized representatives for the purpose of this 
Contract. 

Manager - shall mean the Manager of the FaciUty for the time being or his successor in duties for the purpose of 
this Contract, acting personally or through his duly authorized representative for the purpose of this Contract. 

No person shall be deemed a representative of the Director or Manager except to the extent specificaUy 
authorized in an express written notice to the Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties of the Director unless the Contractor is so notified in 
writing signed by the Authority's Manager, Purchasing Services Division. No person shall be deemed a 
successor in duties of the Manager unless the Contractor is so notified in a writing signed by the Director. 

Minority Business Enterprise (MBE) - shall mean a business entity which is at least 51% owned and controlled 
by one or more members of one or more minority groups, or, in the case of a publicly held corporation, at least 
51 % of the stock of which is owned by one or more minority groups, and whose management and daily business 
operations are controlled by one or more such individuals who are citizens or permanent resident aliens. 

"Minority Group" means any of the following racial or ethnic groups: 

(a) Black persons having origins in any of the Black African racial groups not of Hispanic Origin; 

(b) Hispanic persons of Mexican. Puerto Rican. Dominican, Cuban. Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any of the original peoples of the Far East, 
Southeast Asia. The Indian Subcontinent, or the Pacific Islands; 
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(d) Native American or Alaskan native persons having origins in any of the original peoples of 
North 
America and maintaining identifiable tribal affiliations through membership and participation or 
community identification. 

Site of the Work - or words of siniilar import shall mean the Facility and all buildings and properties associated 
therewith as described in this Contract. 

Small Business Enterorise (SBE) - The criteria for a Sinall Business Enterprise are: 

o The principal place of business must be located in New York or New Jersey; 
o The firm must have been in business for at least three years with activity; 
0 Average gross income Umitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addition to the furnishing of materials, 
plant or equipment) in connection with the services to be provided hereunder, directly or indirectly for or on 
behalf of the Contractor (and whether or not in privity of contract with the Contractor), but shall not include any 
person who fumished merely his own personal labor or his own personal services. "Subcontractor", however, 
shall exclude the Contractor or any subsidiary or parent of the Contractor or any person, firm or corporation 
which has a substantial interest in the Contractor or in which the Contractor or tiie parent or die subsidiary of the 
Contractor, or an officer or principal of the Contractor or of the parent of the subsidiary of the Contractor has a 
substantial interest, provided, however, that for the purpose of the clause hereof entitied "Assignments and 
Subcontracts" the exclusion in this paragraph shall not apply to anyone but the Contractor itself. 

Women-Owned Business Enterprise (WBE) - shall mean a business enterprise which is at least 51% owned by 
one or more wonten. or. in the case of a pubUcly held corporation, at least 51% of the stock of which is owned 
by one or more women and whose management and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work - shall mean all services, equipment and materials (including materials and equipment, if any. furnished 
by the Authority) and other faciUties and aU other things necessary or proper for, or incidental to the services to 
be performed or goods to be fumished in connection with the service to be provided hereunder. 

PARTH GENERAL PROVISIONS 

1. Facility Rules and Regulations of The Port Authority 
a. The Contractor shall observe and obey (and compel its officers, employees, guests, invitees, and those 

doing business with it, to observe and obey) tiie facility Rules and Regulations of the Port Authority 
now in effect, and such further reasonable Rules and Regulations which may from time to tiihe during 
the term of this Agreement be promulgated by the Port Authority for reasons of safety, health, 
preservation of property or maintenance of a good and orderly appearance and efficient operation of the 
Facility. The Port Authority agrees that, except in case of emergency, it shall give notice to the 
Contractor of every Rule and Regulation hereafter adopted by it at least five days before the Contractor 
shaU be required to comply therewith. 

b. A copy of the faciUty Rules and Regulations of the Port Authority shall be available for review by the 
Contractor at tiie Office of the Secretary of die Port Authority. 

2. Contractor Not An Agent 
This Agreement does not constitute the Contractor the agent or representative of the Port Authority for any 
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purpose whatsoever except as may be specifically provided in this Agreement. It is hereby specifically 
acknowledged and understood that the Contractor, in performing its services hereunder, is and shall be at all 
times an independent Contractor and the officers, agents and employees of the Contractor shall not be or be 
deemed to be agents, servants or employees of the Port Authority. 

3. Contractor's Warranties 
The Contractor represents and warrants: 
a. That it is financially solvent, that it is experienced in and competent to perform the requirements of this 

Contract, that the facts stated or shown in any papers submitted or refened to in connection with the 
solicitation are tme, and, if the Conuactor be a corporation, that it is authorized to perform this Contract; 

b. That it has carefully examined and analyzed the provisions and requirements of this Contract, and that 
from its own investigations it has satisfied itself as to the nature of all things needed for the perfonnance 
of this Contract, the general and local conditions and all other matters which in any way affect this 
Contract or its perfonnance, and that the time available to it for such examination, analysis, inspection 
and investigation was adequate; 

c. That the Contract is feasible of perfonnance in accordance with all its provisions and requirements and 
that it can and will perform it in strict accordance with such provisions and requirements; 

d. That no Commissioner, officer, agent or employee of the Port Authority is personally interested directly 
or indirectly in this Contract or the con^nsation to be paid hereunder; 

e. That, except only for those representations, statements or promises expressly contained in this Contract, 
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port 
Authority, its Commissioners, officers, agents, employees or consultants has induced the Contractor to 
enter into this Contract or has been relied upon by the Contractor, including any with reference to: (I) 
the meaning, correcmess, suitability, or completeness of any provisions or requirements of this Contract; 
(2) the nature, quantity, quality or size of the materials, equipment, labor and other facilities needed for 
the perfonnance of this Contract; (3) the general or local conditions which may in any way affect this 
Contract or its performance; (4) the price of the Contract; or (5) any other matters, whether similar to or 
different from those refened to in (1) through (4) immediately above, affecting or having any 
connection with this Contract, the bidding thereon, any discussions thereof, the perfonnance thereof or 
those employed therein or connected or concemed therewith. 

Moreover, the Contractor accepts the conditions at the Site of the Work as they may eventually be found to 
exist and wanants and represents that it can and will perform the Contract under such conditions and that all 
materials, equipment, labor and other faciUties required because of any unforeseen conditions (physical or 
otherwise) ^all be whoUy at its own cost and expense, anything in this Contract to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part of the Contract is intended as or shall constimte a 
representation by the Port Authority as to the feasibility of perfonnance of this Contract or any part thereof. 

The Contractor further represents and warrants that it was given ample opportunity and time and by means 
of this paragraph was requested by the Port Authority to review thoroughly aU documents forming this 
Contract prior to opening of Bids on this Contract in order that it might request inclusion in this Contract of 
any statemrat, representation, promise or provision which it desired or on which it wished to place reliance; 
that it did so review said documents, that either every such statement, representation, promise or provision 
has been included in this Contract or else, if omitted, that it expressly relinquishes the benefit of any such 
omitted statement, representation, promise or provision and is wilUng to perform this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 

The Contractor further recognizes that the provisions of this numbered clause (though not only such 
provisions) are essential to the Port Authority's consent to enter into this Contract and that without such 
provisions, the Authority would not have entered into this Contract. 
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4. Personal Non-Liability 
Neither the Commissioners of the Port Authority nor any of them, nor any officer, agent or employee 
thereof, shall be charged personally by the Contractor with any UabiUty, or held personally liable to the 
Contractor under any term or provision of this Agreement, or because of its execution or attempted 
execution, or because of any breach, or attempted or alleged breach, thereof. 

5. Equal Employment Opportunity, AfHrmative Action, Non-Discrimination 
a. The Contractor is advised to ascertain and comply with all applicable federal. State and local statutes, 

ordinances, mles and regulations and. federal Executive Orders, pertaining to equal employment 
opportunity, affirmative action, and non-discrimination in employment. 

b. Without limiting the generality of any other term or provision of this Contract, in the event of the 
Contractor's non-compliance with the equal opportunity and non-discrimination clause of this Contract, 
or with any of such statutes, ordinances, mles, regulations or Orders, this Contract may be cancelled, 

' terminated or suspended in whole or in part. 

6. Rights and Remedies of tbe Port Authority 
The Port Autiiority shall have the following rights in the event the Contractor is deemed guilty of a breach 
of any term whatsoever of this Contract: 

a. The right to take over and complete the Work or any part thereof as agent for and at the expense 
of the Contractor, either directly or through others. 

b. The right to cancel this Contract as to any or all of the Work yet to be perfonned. 
c. The right to specific perfonnance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

For the purpose of this Contract, breach shall include but not be limited to the following, whether or not 
the time has yet arrived for performance of an obligation under this Contract: a statement by the 
Contractor to any representative ofthe Port Authority indicating that the Contractor cannot or will not 
perfonn any one or more of its obUgations under this Contract; any act or omission of the Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perform any one or more 
of its obUgations under this Contract; any suspension of or failure to proceed with any part of the Work by 
the Contractor which makes it improbable at the time that it will be able to perform any one or mote of its 
obligations under this Contract. 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
the Port Autiiority shall not be deemed to limit any other rights or remedies which thd Autiiority would 
have in the absence of such enumeration; and no exercise by tbe Authority of any right or remedy shaU 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to stop it fi-om 
exercising such other rights or remedies. 

7. Rights and Remedies of the Contractor 
Inasmuch as the Contractor can be adequately con:q)ensated by money damages for any breach of this 
Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default, act 
or omission of the Port Authority shall constitute a material t)reach of this Contract, entitiing the Contractor 
to cancel or rescind this Contract or to suspend or abandon performance. 

8. Submission To Jurisdiction 
The Contractor hereby irrevocably submits itself to the jurisdiction of the Courts of the State of New York 
and New Jersey, in regard to any controversy arising out of, connected with, or in any way conceming this 
Contract. 

The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
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made, at the option of the Port Authority, either by registered or certified mail addressed to it at the address 
of the Contractor indicated on the signature sheet, or by actual personal delivery to the Contractor, if the 
Contractor is an individual, to any partner if the Contractor be a partnership or to any officer, director or 
managing or general agent if the Contractor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not Ue because of the lack of basis to 
serve process in the manner otherwise provided by law. In any case, however, process may be served as 
stated above whether or not it might otherwise have been served in a different manner. 

9. Harmony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies at the Facility which interfere or are likely to interfere with the operation of the 
Port Authority or with the operations of lessees, licensees or other users of the Facility or with the 
operations of the Contractor under this Contract. 

The Contractor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) of any and all impending or existing labor complaints, troubles, disputes or controversies 
and the progress thereof The Contractor shall use its best efforts to resolve any such complaint, 
trouble, dispute or controversy. If any type of strike, twycott. picketing, work stoppage, slowdown or 
other labor activity is directed against the Contractor at the Facility or against any operations of the 
Contractor under this Contract, whether or not caused by the employees of the Contractor, and if any of 
the foregoing, in the opinion of the Port Authority, results or is Ukely to result in any curtailment or 
diminution of the services to be performed hereunder or to interfere with or affect the operations of the 
Port Authority. or to interfere with or affect the operations of lessees, licensees, or other users of the 
Facility or in the event of any other cessation or stoppage of operations by the Contractor hereunder for 
any reason whatsoever, the Port Authority shall have the right at any time during the continuance 
thereof to suspend the operations of the Contractor under this Contract, and during the period of the 
suspension the Contractor shall not perform its services hereunder and the Port Authority shall have the 
right during said period to itself or by any third person or persons selected by it to perform said services 
of the Contractor using the equipment which is used by the Contractor in its operations hereunder as the 
Port Authority deems necessary and without cost to the Port Authority. During such time of 
suspension, the Contractor shall not be entitled to any compensation. Any flat fees, including 
management fees, shall be prorated. Prior to the exercise of such right by the Port Authority, it shall 
give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority of the 
rights granted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of 
tennination or revocation contained in this Contract or a waiver of any rights or remedies which may be 
available to the Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is performing the contract, other persons may be engaged in other 
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular traffic 
and other Contractors perfomiing at the worksite, all of which shall remain unintermpted. 

The Contractor shall so plan and conduct its operations as to work in harmony with others engaged at 
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically 
mentioned above), all to the best interests of the Port Authority and the public as may be directed by the 
Port Authority. 

10. Claims of Third Persons 
The Contractor undertakes to pay all claims lawfully made against it by subcontractors. suppUers and 
workers, and all claims lawfully made against it by other third persons arising out of or in connection with 
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or because of the performance of this Contract and to cause all subcontractors to pay all such claims 
lawfuUy made against them. 

11. No Third Party Rights 
Nothing contained in this Contract is intended for the benefit of third persons, except to the extent that the 
Contract specifically provides otherwise by use of the words "benefit" or "direct right of action." 

12. Provisions of Law Deemed Inserted 
Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not conectly inserted, then upon the 
application of either party, the Contract shall forthwith be physically amended to make such insertion. 

13. Costs Assumed By The Contractor 
It is expressly understood and agreed that all costs of the Contractor of whatever kind or nature and whether 
imposed directiy upon the Contractor under the terms and provisions hereof or in any other manner 
whatsoever because of the requirements of the operation of the service or otherwise under this Agreement 
shall be bome by the Contractor or without compensation or reimbursement from the Port Authority, except 
as specifically set forth in this Agreement. The entire and complete cost and expense of the Contractor's 
services and operations hereunder shall be bome solely by the Contractor and under no circumstances shall 
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and 
expenses incurred by the Contractor and under no circumstances shall the Port Authority be liable to the 
Contractor for the same, except as specifically set forth in this Section. 

14. Default, Revocation or Suspension of Contract 

a. If one or more of the following events shall occur: 

1. If fire or other cause shall destroy all or a substantial part of the FaciUty. 

2. If any governmental agency shall condemn or take a temporary or permanent interest in all or a 
substantial part of the FaciUty, or all of a part of the Port Authority's interest herein; 

then upon the occunence of such event or at any time thereafter during the continuance thereof, the Port 
Authority shall have the right on twenty-four (24) hours written notice to the Contractor to revoke this 
Contract, such revocation to be effective upon the date and time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if said date were 
the date of the expiration of this Contract. Such revocation shall not. however, relieve the Contractor of 
any liabiUties or obligations hereunder which shall have accmed on or prior to the effective date of 
revocation. 

b. If one or more of the foUowing events shall occur: 

1. The Contractor shaU become insolvent, or shall take the benefit of any present or future 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a 
voluntary petition in bankmptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its indebtedness under the federal bankmptcy laws or 
under any other law or statute of the United States or of any State thereof, or consent to the 
appointment of a receiver, tmstee, or Uquidator of all or substantiaUy all its property; or 

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any of the creditors, or. if the Contractor is a corporation. 
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by any of the stockholders of the Contractor, seeking its reorganization or the readjustment of 
its indebtedness under the federal bankmptcy laws or under any law or statute Of the United 
States or of any State thereof; or 

3. A petition under any part of the federal bankmptcy laws or an action under any present or 
future insolvency law or statute shall be filed against the Contractor and shall not be 
dismissed within thirty (30) days after the filing thereof; or 

4. The interest of the Contractor under this Contract shall be transfened to, passed to or devolve 
upon, by operation of law or otherwise, any other person, firm or corporation, or 

5. The Contractor, if a corporation, shall, without the prior written approval of the Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. If the Contractor is a partnership, and the said partnership shall be dissolved as the result of 
any act or omission of its coparmers or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever; or 

7. By or pursuant to, or under authority of any legislative act, resolution or mle, or any order or 
decree of any court or govemmental board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or control of all or substantially all ofthe property 
of the Contractor and such possession or control of all or substantiaUy all of the property of 
the Contractor and shall continue in effect for a period of fifteen (15) days; 

then upon the occunence of any such event or at any time thereafter during the continuance thereof, 
the Port Authority shall have the right upon five (5) days notice to the Contractor to terminate this 
Contract and the rights of the Contractor hereunder; tennination to be effective upon the date and 
time specified in such notice as if said date were the date of the expiration of this Contract. 
Termination shall not relieve the Contractor of any liabilities or obligations hereunder which have 
accmed on or prior to the elective date of termination. 

c. If any of the following shall occur: 

1. The Contractor shall cease, abandon any part of the service, desert, stop or discontinue its 
services in the premises for any reason whatsoever and regardless of the fault of the 
Conductor; or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on its part to be kept, perfonned or 
observed, within five (5) days after receipt of notice of default thereunder from the Port 
Authority (except where fulfillment of its obUgations requires activity over a greater period 
of time, and the Contractor shall have commenced lo perfonn whatever may be required for 
fulfillment within five (5) days after receipt of notice and continues such performance 
without intermption except for causes beyond its control); 

then upon the occurrence of any such event or during the continuance thereof, the Port Authority 
shaU have the right on twenty four (24) hours notice to the Contractor to temunate this Contract and 
the rights of the Contractor hereunder, tennination to be effective upon the date and time specified 
in such notice. Termination shall not reUeve the Contractor of any liabiUties which shall have 
accmed on or prior to the effective date of termination. 

d. If any of the events enumerated in this Section shall occur prior to commencement date of this 
Contract the Port Authority upon the occurrence of any such event or any time thereafter during the 
continuance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and 
the rights of the Contractor hereunder, such termination or suspension to be effective upon the date 
specified in such notice. 
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e. No payment by the Port Authority of any monies to the Contractor for any period or periods after 
default of any of the terms, covenants or conditions hereof to be performed, kept and observed by 
the Contractor and no act or thing done or omitted to be done by the Port Authority shall be deemed 
to be a waiver of the right of the Port Authority to terminate this Contract or of any other right or 
remedies to which the Port Authority may be entitled because of any breach thereof No waiver by 
the Port Authority of any default on the part of the ConO-actor in the perfonnance of any of the 
terms, covenants and conditions hereof to be perfonned, kept or observed by the Contractor shall be 
or be constmed to be a waiver by the Port Authority of any other subsequent default in the 
perfonnance of any of the said terms, covenants and conditions. 

f In addition to all other rigjits of revocation or termination hereunder and notwithstanding any other 
provision of this Contract the Port Authority may terminate this Contract and the rights of the 
Contractor hereunder without cause at any time upon five (5) days written notice to the Contractor 
and in such event this Contact shall cease and expire on the date set forth in the notice of 
termination as fiilly and completely as though such dates were the original expiration date hereof 
and if such effective date of termination is other than the last day of the month, the amount of the 
compensation due to the Contractor from the Port Autiiority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations of the parties 
arising out of portions already performed but no allowance shall be made for anticipated profits. 

g. Any right of termination contained in this paragraph, shall be in addition to and not in Ueu of any 
and all rights and remedies that the Port Authority shall have at law or in equity consequent upon 
the Contractor's breach of this Contract and shall be without prejudice to any and all such other 
rights and remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Autiiority of any right of termination set forth in this paragraph shall not be or be deemed to be an 
exercise by die Port Authority of an election of remedies so as to preclude the Port Authority from 
any right to money damages it may have for the period prior to the effective date of termination to 
the original expiration date of the Contract, and this provision shall be deemed to survive the 
tennination of this Contract as aforesaid. 

h. If (1) the Contractor fails to perform any of its obUgations under this Contract br any other 
agreement between the Port Authority and the Contractor (including its obligation to the Port 
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worker or 
other person which arises out of or in connection with the perfonnance of this Contract or any other 
agreement with the Port Audiority) or (2) any claim (jast or unjust) which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
is made against the Port Authority or (3) any subconUuctor under this Contract or any other 
agreement between the Port Audiority and the Contractor fails to pay any claims lawfully made 
against it by any suppUer, subcontractor, worker or other third person which arises out of or in 
connection widi this Contract or any other agreement between the Port Authority and the Contractor 
or if in the opinion of the Port Authority any of the aforesaid contingencies is likely to arise, then 
the Port Authority shall have the right, in its discretion, to withhold out of any payment (final or 
otherwise) such sums as the Port Authority may deem ample to protect it against delay or loss or to 
assure the payment of just claims of third persons, and to apply such sums in such manner as the 
Port Authority may deem proper to secure such protection or satisfy such claims. All sums so 
appUed shall be deducted fit)m the Contractor's compensation. Omission by the Port Authority to 
withhold out of any payment, final or otherwise, a sum for any of the above contingencies, even 
thou^ such contingency has occurred at the time of such payment, shall not be deemed to indicate 
that the Port Authority does not intend to exercise its right with respect to such contingency. 
Neither the above provisions for rights of the Port Authority to withhold and ^ p l y monies nor any 
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall 
create any obligation of any kind to such suppUer, subcontractors, worker or other third persons. If, 
however, the payment of any amount due the Contractor shaU be iit^roperly delayed, the Port 
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Autiiority shall pay the Contractor interest thereon at the rate of 6% per annum for the period of the 
delay, it being agreed that such interest shall be in lieu of and in liquidation of any damages to the 
Contractor because of such delay. 

i. If the Port Authority has paid any sum or has incuned any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or if the Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason of the failure, neglect 
or refusal of the Contractor to perform or fulfill any one or more of the conditions, covenants, or 
agreements contained in this Contract, or as a result of an act of omission of the Contractor contrary 
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Authority the 
sum or sums so paid or expense so incurred, including all interests, costs and damages, promptiy 
upon the receipt of the Port Authority's statement therefore. The Port Authority may. however, in 
its discretion, elect to deduct said sum or sums from any payment payable by it to the Contractor. 

j . If the Port Authority pays any installment to the Contractor without reducing said installment as 
provided in this Contract, it may reduce any succeeding installment by the proper amount, or it may 
bill the Contractor for the amount by which the installment paid should have been reduced and the 
Contractor shall pay to the Port Authority any such amount promptly upon receipt of the Port 
Authority's statement therefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankmpt or if his affairs are placed in the hands of a receiver, tmstee or 
assignee for the benefit of creditors. 

15. Sales or Compensating Use Taxes 

Sales to the Port Authority are currentiy exenq)t from New York and New Jersey State and local sales and 
compensating use taxes and generally from federal taxation. Tbe Contractor certifies that there are no such 
taxes included in the prices for this (Contract. The Contractor shall retain a copy of this Contract to 
substantiate the exempt sale. 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this 
Agreement. 

16. No Estoppel or Waiver 

The Port Authority shall not be precluded or estopped by any payment, final or otiierwise, issued or made 
under this Contract, from showing at any time the true amount and character ofthe services perfonned. or 
from showing that any such payment is inconect or was improperly issued or made; and the Port Authority 
shall not be precluded or estopped, notwithstanding any such payment, from recovering from the Contractor 
any damages which it may sustain by reason of any faUure on its part to comply strictiy with this Contract, 
and any moneys which may be paid to it or for its account in excess of those to which it is lawfully entitied. 

No cancellation, rescission or annulment hereof, in whole or as to any part of the services to be provided 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to which the 
Port Authority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach 
of this Contract shall be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 

The Contractor shall set up. keep and maintain (and shall cause its subcontractors to set up. keep and 
maintain) in accordance with generally accepted accounting practice during the term of this Agreement and 
any extensions thereof and for three years after the expiration, termination or revocation thereof, records, 
payroll records and books of account (including, but not limited to. records of original entry and daily 
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forms, payroll mns. cancelled checks, time records, union agreements, contracts with health, pension and 
other third party benefit providers) recording all transactions of the Contractor(and its subcontractors), at, 
through or in any way connected with or related to the operations of the Contractor (and its subcontractors) 
hereunder, including but not Umited to all matters relating to the charges payable to the Contractor 
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and its 
subcontractors' employees) and such additional information as the Port Authority may fix)m time to time 
and at any time require, and also including, if appropriate, recording the actual numl)er of hours of service 
provided under the Contract, and keeping separate records thereof which records and books of account shall 
be kept at all times within the Port District. The Contractor shall permit (and cause its subcontractors to 
permit) in ordinary business hours during the term of this Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives of the 
Port Authority of such records and books of account and also any records and books of account of any 
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said 
company performs services similar to those performed by the Contractor anywhere in the Port District. 
However, if within the aforesaid three year period the Port Authority has notified the Contractor in writing 
of a pending claim by the Port Authority under or in connection with this Contract to which any of the 
aforesaid records and documents of the Contractor or of its subcontractors relate either directly or indirectiy, 
then the period of such right of access shall be extended to the expiration of six years from the date of final 
payment with respect to the records and documents involved. 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment 
and devices for recording the labor hours of the service as shall be appropriate to its business and necessary 
or desirable to keep accurate records of the same and as the general manager or the FaciUty Manager may 
from time to time require, and the Contractor (and its subcontractors) shall at all reasonable times allow 
inspection by the agents and employees of the Port Authority of all such equipment or devices. 

a. The Contractor hereby further agrees to fumish to the Port Authority frotn time to time such written 
reports in connection with its operations hereunder as the Port Authority may deem necessary or 
desirable. The format of all forms, schedules and reports fumished by the Contractor to the Port 
Authority shall be subject to the continuing approval of the Port Authority. 

b. No provision in this Contract giving the Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have in the 
absence of such provision. Additional record keeping may be required under other sections of this 
Contract 

18. General Obligations 

a. Except where expressly required or permined herein to be oral, all notices, requests, consents and 
approvals required tb be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other party during regular business hoiurs or 
forwarded to such party by United States certified mail, retum receipt requested, addressed to the other 
party at its address hereinbefore or hereafter provided. Until further notice the Contractor hereby 
designates the address shown on the bottom of the Contractors Signature Sheet as their address to 
which such notices, requests, consents, or approvals may be forwsUded. All notices, requests, 
consents, or approvals of the Contractor shall be forwarded to the Manager at the FaciUty. 

b. The Contractor shall comply with the provisions of all present and future federal, state and municipal 
laws, mles, regulations, requirements, ordinances, orders and directions which pertain to its operations 
under this Contract and which affect the Contract or the perfarmance thereof and those engaged therein 
as ifthe said Contract were being performed for a private corporation, except where stricter 
requirements are contained in the Contract in which case the Contract shall control: The Contractor 
shall procure for itself all licenses, certificates, permits or other authorization ftom all govemmental 
authorities, if any, having jurisdiction over the Contractor's operations hereunder which may be 
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necessary for the Contractor's operations. The Contractor's obligation to comply with govemmental 
requirements are not to be constmed as a submission by the Port Authority to the application to itself 
of such requirements. 

c. The Contractor shall pay all taxes, license, certification, permit and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrom, and shall make all 
applications, reports and retums required in connection therewith. 

d. The Contractor shall, in conducting its operations hereunder, take all necessary precautions to proiect 
the general environment and to prevent environmental pollution, contamination, damage to property 
and personal injury. In the event the Conttactor encounters material reasonably beUeved to be 
asbestos, polychlorinated biphenyl (PCB) or any other hazardous material, in conducting its operations 
hereunder, the Contractor shall immediately stop Work in the area affected and report the condition in 
writing to the Manager. Work in the affected area shall not thereafter be resumed by the Contractor 
except upon the issuance of a written order to that effect from the Manager. 

e. The Contractor shall promptiy observe, comply with and execute the provisions of any and all present 
and future mles and regulations, requirements, standard orders and directions of the American 
Insurance AssociaUon, the Insurance Services Office, National Fire Protection Association, and any 
other body or organization exercising similar functions which may pertain or apply to the Contractor's 
operations hereunder. 

The Contractor shall not do or permit to be done any act which: 
1. will invaUdate or be in conflict with any fire insurance policies covering the Facility or any 

part thereof or upon the contents of any building thereon; or 
2. will increase the rate of any fire insurance, extended coverage or rental insurance on the 

Facility or any part thereof or upon the contents of any building thereon; or 
3. in the opinion ofthe Port Authority will constitute a hazardous condition, so as to increase 

the risk normally attendant upon the operations contemplated by this Contract; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility of the drainage and sewerage system, fire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, if any, installed or 
located or to be installed or located in or on the Facility; or 

6. shall constitute a nuisance in or on the FaciUty or which may result in the creation, 
commission or maintenance of a nuisance in or on the Facility. 

f. If by reason of the Contractor's failure to con^ly with the provisions of this Section and provided the 
Port Authority has given the Contractor five (5) days written notice of its failure and the Contractor 
shall not have cured said failure within said five (5) days, any fire insurance, extended coverage or 
rental insurance rate on the Facility or any part thereof or upon the contents of any building thereon 
shall at any time be higher than it otiierwise would be. then the Contractor shall on demand pay the Port 
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Port Authority which shall have t>een charged because of such violations by the Contractor.\ 

g. The Contractor shall conduct its operations hereunder so as not to endanger, unreasonably interfere 
with, or delay the operations or activities of any tenants or occupants on the premises or the FaciUty and, 
moreover, shall use the same degree of care in performance on the premises as would be required by 
law of the Port Authority and shall conduct operations hereunder in a courteous, efficient and safe 
manner. 

h. The Contractor shall provide such equipment and medical facilities as may be necessary to supply first 
aid service in case of accidents to its personnel who may be injured in the furnishing of service 
hereunder. The Contractor shall maintain standing anangements for the removal and hospital treatment 
of any of its personnel who may be injured. 
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19. Alignments and Subcontracting 
a. The Contractor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part 

thereof or any of the rights granted hereunder or any moneys due or to become due to it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior written approval of the Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void 
as to the Port Authority. 

b. All subcontractors who provide permanent personnel to the Contractor for work under this Contract 
shall be given written notice to comply with all requirements of the Conttact. The Conttactor shall be 
responsible and liable for the performance and acts of each subcontractor. 

c. All persons to whom the Conttactor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release this Contractor from its obligations under this Contract or 
to impose any obUgations on the Port Authority to such sut)contractor or to give the subcontractor any 
rights against the Port Authority. 

20. Indemnification and Risks Assumed By The Contractor 

To the extent permitted by law. the Conttactor shall indemnify and hold harmless the Port Authority, its 
Commissioners, officers, representatives and enq>loyees from and against all claims and demands, just or 
unjust, of third persons (including employees, officers, and agents of the Port Authority) arising out of or in 
any way connected or alleged to arise out of or alleged to be in any way connected with the Conttact and all 
other services and activities of the Contractor under this Contract and for all expenses incurred by it and by 
them in the defense, settiement or satisfaction thereof, including without limitation thereto, claims and 
demands for death, for personal injury or for property damage, direct or consequential, whether they arise 
from the acts or omissions of the Contractor, of the Port Authority, of third persons, or from the acts of God 
or the public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port 
Authority in connection with this Contract. 

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) of the Conttactor, the Port Authority or third persons or ftom any other cause, excepting only risks 
occasioned solely by affirmative willful acts of the Port Authority done subsequent to the opening of 
proposals on this Conttact. and shall to the extent permined by law indemnify the Port Authority for all loss 
or damage incuned in connection with such risks: 
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited 

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage of which shall arise out of the Contractor's operations hereunder. The Contractor shall if so 
directed by the Port Authority, repair, replace or rebuild to the satisfaction of the Port Authority, any 
and all parts of the premises or the Facility which may be damaged or destroyed by the acts or 
omissions of the Contractor, its officers, agents, or employees and if the Contractor shall fail so to 
repair, replace, or rebuild with due diligence the Port Authority may, at its option, perform any of the 
foregoing work and the Contractor shall pay to the Port Authority die cost thereof 

b. The risk of any and all loss or damage of the Contractor's property, equipment (including but not limited 
to automotive and/or mobile equipment) materials and possessions on the FaciUty. 

c. The risk of claim, whetiier made against the Contractor or the Port Authority, for any and all loss or 
damages occurring to any property, equipment (including but not Umited to automotive and/or mobile 
equipment), materials and possessions of the Contractor's agents, employees, materialmen and others 
perfonning work hereunder. 

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or 
alleged to arise out of the performance of work hereunder, whether such claims are made against the 
Contractor or the Port Authority. 
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U so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, without obtaining express advance permission from the General Counsel of the Port Authority, raise 
any defense involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the 
immunity ofthe Port Authority, its Commissioners, officers, agents or employees, the govemmental nature 
of the Port Authority or the provision of any statutes respecting suits against the Port Authority. 

Neither the requirements of the Port Authority under this Contract, nor of the Port Authority of the 
methods of performance hereunder nor the failure of the Port Authority to call attention to improper or 
inadequate methods or to require a change in the method of perfonnance hereunder nor the failure of the 
Port Authority to direct the Conttactor to take any particular precaution or other action or to refrain from 
doing any particular thing shall relieve the Contractor of its liability for injuries to persons or damage to 
property or environmental impairment arising out of its operations. 

21. Approval of Methods 

Neither the approval of the Port Authority of the methods of famishing services hereunder nor the failure of 
the Port Authority to call attention to improper or inadequate methods or to require a change in the method 
of furnishing services hereunder, nor the failure of the Port Authority to direct the Conttactor to take any 
particular precautions or to refrain from doing any particular thing shall reUeve the Contractbr of its liability 
for injuries to persons or damage to property or environmental impairment arising out of its operations. 

22. Safety and Cleanliness 

a. The Contractor shall, in the furnishing of services hereunder, exercise every precaution to prevent injury 
to person or damage to property or environmental impairment and avoid inconvenience to the occupants 
of or any visitors to the Facility. The Conttactor shall, without Umiting the generality hereof, place such 
personnel, erect such barricades and railings, give such wamings, display such lights, signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe floor conditions due to constmction, wetness, spillage, sickness 
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate 
wamings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfaction of the Manager. 

c. The Conttactor shall at all times maintain in a clean and orderly condition and appearance any and all 
facilities provided by the Port Authority for the Conttactor's operations, and all fixtures, sink closets, 
equipment, and other personal property ofthe Port Authority which are located in said facilities. 

23. Accident Reports 

The Contractor shall promptiy report in writing to the Manager of the Facility and to the Deputy Chief, 
Litigation Management ofthe Port Authority all accidents whatsoever arising out of or in connection with 
its operations hereunder and which result in death or injury to persons or damage to property, setting forth 
such details thereof as the Port Authority may desire. In addition, if death or serious injury or serious 
damage is caused, such accidents shaU be immediately reported by telephone to the aforesaid representatives 
of the Port Authority. 

24. Trash Removal 

The Contractor shall remove daily from the Facility by means provided by the Contractor aU garbage, debris 
and other waste material (soUd or Uquid) arising out of or in connection with its operations hereunder, and 
any such gtabage, debris and other waste material not imn^iately removed shall be temporarily stored in a 
clear and salary condition, approved by the FaciUty Manager and shall be kept covered except when filling 
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or emptying them. The Conttactor shall exercise care in removing such garbage, debris and other waste 
materials from the Facility. The manner of such storage and removal shall always be subject in all respects 
to the continual approval of the Port Authority. No equipment or facilities of the Port Authority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste 
materials shall be or be permitted to be thrown, discharged or disposed into or upon the waters at or 
tJounding the Facility. 

25. Lost and Found Property 
The Contractor shall instmct its personnel that all items of personal property found by the Contractor's 
employees at the Site must be tumed in to the Port Authority and a receipt will be issued therefor. 

26. Property of the Contractor 
a. All property of the Conttactor at the Site by virtue of this Conttact shall be removed on or before the 

expiration or sooner tennination or revocation of this Conttact. 
b.If the Contractor shall fail to remove its property upon the expiration, termination or revocation of this 

Contract the Port Authority may, at its option, dispose of such property as waste or as agent for the 
Contractor and at the risk and expense of the Contractor, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may 
sell the same in accordance with any method deemed appropriate; the proceeds of any such sale shall be 
appUed first, to the expenses of sale and second, to any sums owed by the Contractor to the Port 
Authority; any balance remaining shall be paid to the Conttactor. Any excess of the total cost of removal, 
storage and sale and other costs incurred by the Port Authority as a result of such failure of performance 
by the Contmctor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon 
demand. 

27. Modiflcation of Contract 
This Conttract nay not be changed except in writing signed by the Port Authority and the Conttactor. The 
Contractor agrees that no representation or warranties shall be binding upon the Port Authority urtiess 
expressed in writing in this Contract. 

28. Invalid Clauses 
If any provision of this Conttact shaU be such as to desttoy its mutuality or to render it invaUd or iUegal, 
then, if it shall not appear to have been so material that witiiout it the Contract would not have been made by 
the parties, it shall not be deemed to form part thereof but the balance of the Contract shall remain in full 
force and effect. 

29. Approval of Materials, SuppUes and Equipment 
Only Port Authority approved materials, supplies, and equipment are to be used by the Contractor in 
perfomiing the Work hereunder. Inclusion of chemical containing materials or suppUes on the Port 
Authority Approved Products List - Environmental Protection Supplies constitutes approval. The list may 
be revised from time to time and at any time by the Port Authority and it shall be incumbent upon the 
Contractor to obtain tiie most current Ust from the Manager of die Facihty. 

At anytime during the SoUcitation, pre-performance or perfonnance periods, the Conttactor may propose the 
use of an alternate product or products to those on the Approved Products List - Environmental Protection 
SuppUes. which product(s) shaU be subject to review and approval by the Port Authority. Any alternate 
product so approved by the Port Authority may be used by the Contractor in performing the Services 
hereunder. UntU such approval is given, only products on the Approved Products List - Environmental 
Protection SuppUes may l>e used. 
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30. Intellectual Property 
The right to use all patented materials, appUances, processes of manufacture or types of 
constmction, trade and service marks, copyrights and ttade secrets, collectively hereinafter refened 
to as "InteUectual Property Rights", in the performance of the work, shall be obtained by the 
Contractor without separate or additional compensation. Where the services under this Agreement 
require the Conttactor to provide materials, equipment or software for the use of the Port Authority 
or its employees or agents, the Port Authority shall be provided with the Intellectual Property 
Rights required for such use without further compensation than is provided for under this 
Agreement. 

The Contractor shall indemnify the Port Authority against and save it hamtiess from all loss and 
expense incurred as a result of any claims in the nature of Intellectual Property Rights infringement 
arising out of the Contractor's or Port Authority's use, in accordance with the above immediately 
preceding paragraph, of any Intellectual Property. The Contractor, if requested, shall conduct all 
negotiations witii respect to and defend such claims. Ifthe Contractor or the Port Authority, its 
employees or agents be enjoined either temporarily or permanentiy from the use of any subject 
matter as to which the Contractor is to indemnify the Port Authority against infringement, then the 
Port Authority may, without limiting any other rights it may have, require the Contractor to supply 
temporary or permanent replacement facilities approved by the Manager, and if the Contractor fails 
to do so the Contractor shall, at its expense, remove all such enjoined facilities and refund the cost 
thereof to the Port Authority or take such steps as may be necessary to insure compliance by the 
Conttactor and the Port Authority widi said injunction, to the satisfaction of the Port Authority. 

In addition, the Contractor shall promptiy and fully inform the DUector in writing of any 
intellectual property rights disputes, whether existing or potential, of which it has knowledge, 
relating to any idea, design, method, material, equipment or any other matter related to the subject 
matter of this Agreement or coming to its attention in connection with this Agreement. 

31. Contract Records and Documents - Passwords and Codes 

When the performance of the contract services requires the Contractor to produce, compile or 
maintain records, data, drawings, or documents of any kind, regardless of the media utUized. then 
aU such records, drawings, data and documents which are produced, prepared or compiled in 
connection with this contract, shall become the property of the Port Authority, and the Port 
Authority shaU have the right to use or permit the use of them and any ideas or methods 
represented by them for any purpose and at any time without other compensation than that 
SpecificaUy provided herein. 

When in the performance of the conttact services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the performance of such services, upon written request by 
the Authority, the Contractor shall make available to the designated Authority representative all 
such passwords and codes. 

32. High Security Areas 
a. Services under the Contract may be required in high security areas, as the same may be designated by 

the Manager from time to time. The Port Authority shall require the observance of certain security 
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procedures with respect to the high security areas, which may include the escort to, at. and/or from said 
high security areas by security personnel designated by the Conttactor or any subcontractor's personnel 
required to work therein, 

b. Twenty-four hours prior lo the proposed performance of any work in a high security area, the Conttactor 
shall notify the Manager. The Contractor shall conform to the procedures as may be established by the 
Manager ftom time to time and at any time for access to high security areas and the escorting of 
personnel hereunder. Prior to the start of work, the Conttactor shall request a description from the 
Manager of the high security areas which wiU be in effect on the commencement date. The description 
of high security areas may be changed from time to time and at any time by the Manager during the 
term of tiie Contract. 

33. Notification of Security Requirements 
The Port Authority operates facilities and systems, at which terrorism or other criminal acts may have a 
significant impact on life safety and key infrastmcturcs. The Authority reserves the right to impose multiple 
layers of security requirements on the performance of the Contract work, including on the Contractor, its 
staff and subcontractors and their staffs depending upon the level of security required, as determined by the 
Authority. The Contractor shall and shall instmct its subconttactors to cooperate with Authority staff in 
adopting security requirements. These security requirements may include but may not be limited to the 
foUowing: 

i. Identity Checks and Background Screening 

Contractor/subcontiactor identity checks and background screening shall include but shall not be Umited 
to: (1) inspection of not less than two forms of valid/current govemment issued identification (at least 
one having an official photograph) to verify staffs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency information databases and files; (3) screening of any terrorist 
identification files; (4) multi-year check of personal, employment and /or credit history; (5) access 
identification to include some form of biometric security methodology such as fingerprint, facial or iris 
scanning. 

The Contractor may be required to have its stafl*, and any subcontractor's staff, authorize the Authority 
or its designee to perfonn background checks. Such authorization shall be in a form acceptable to the 
Authority, if the Authority directs the Contractor to have identity checks and background screening 
performed by a particular firm designated by the Authority, the Authority will compensate the 
Contractor for the cost of such screening pursuant to the Extra Work provisions of the Contract. 

u. Issuance of Photo Identification cards: 

If the Authority requires facility-specific identification cards for the Contractor's and subcontractors* 
sta^, the Authority will supply such identification cards at no cost to the (Contractor. 

iU. Access conttol. inspection, and monitoring by security guards: 

The Authority will provide for faciUty access control, inspection and monitoring by Authority retained 
security guards. Should the Authority require the Contractor to hire security guards for the purpose of 
faciUty access control and inspection in Ueu of or in addition to the Authority retained facility security 
guards, the Contractor wiU be reimbursed for the cost of such security guards pursuant to the Extra 
Work provisions of the Conttact. However, this provision shall not reUeve the Contractor of its 
responsibility to secure its equipment and work at the faciUty at its own expense. 

The Authority may impose, increase, and/or upgrade security requirements for the Contractor, 
subcontractors and their staffs during the term of this Contract to address changing security conditions 
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and/or new govemmental regulations. 

34. Construction In Progress 
The Contractor recognizes that constmction may be in progress at the Facility and may continue throughout 
the term of this Conttact. Notwithstanding, the Conttactor shall at all times during the term hereof maintain 
the same standards of performance and cleanliness as prevails in non-affected areas as required by the 
standards hereunder. 

35. Permit-Required Confined Space Work 
Prior to commencement of any work, the Contractor shall request and obtain from the Port Authority a 
description of all spaces at the facility which are permit-required confined spaces requiring issuance of an 
OSHA permit. 

Prior to the commencement of any work in a permit-required confined space at a Port Authority faciUty 
requiring issuance of an OSHA permit, the Contractor shall contact the Manager to obtain an Authority 
Conttactor Pennit-Required Confined Space Notification form. The notification form must be filled out and 
subnutted prior to commencing permit-required confined space work. AU confined space work shall be 
performed in accordance with all applicable OSHA requirements. The Conttactor shaU provide its 
employees with a copy of its own conq)any permit and shaU fumish the Port Authority witii a copy of the 
permit upon completion of the work. The Conttactor must supply all equipment required for working in a 
confined space. 

36. Signs 
Except with the prior written approval of the Port Autiiority. the Conttactor shall not erect, maintain or 
display any signs or posters or any advertising on or about the FaciUty. 

37. Vending Machines, Food Preparation 
The Conttactor shall not install, maintain or operate on the Facility, or on any other Port Authority property, 
any vending machines without the prior written approval of the Port Authority. No foods or beverages shall 
be prepared or consumed at the Facility by any of the Conttactor's employees except in areas as may be 
specifically designated by the Port Authority for such purpose. 

38. Non-Publication 
The Contractor shall not issue nor permit to be issued any press release, advertisement, or literamre of any 
kind, which refers to the Port Authority or to the fact that goods have been, are being or will be provided to 
it and/or that services have been, are being or will be perfonned for it in connection with this Agreement, 
unless the vendor first obtains the written approval of the Port Authority. Such approval may be withheld if 
for any reason the Port Authority believes that the publication of such information would be harmful to the 
public interest of is in any way undesirable. 

39. Time is of tbe Essence 
Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be 
performed will affect the operation of public facilities. 

40. HoUdays 

The following holidays will be observed at the Site: 

New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 
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Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Christmas Day 

This Ust is subject to periodic revision and the Conttactor shall be responsible for obtaining all updated lists 
from the office of the Manager. If any such holiday falls on a Sunday then the next day shall be considered 
the holiday and/or if any such holiday falls on a Saturday then the preceding day shall be considered the 
holiday. 

41. Personnel Standards 
In addition to any specific personnel requirements that may be required under the clause entitied "Personnel 
Requirements" in the Specifications, the Conttactor (and any Subcontractor) shall fumish competent and 
adequately trained personnel to perform the Work hereunder. If, in the opinion of the Manager, any 
employee so assigned is perfonning their functions unsatisfactorily, they shall be replaced by the Conttactor 
witiun twenty-four (24) hours following the Conttactor's receipt ofthe Manager's request for such 
replacement. 

AU Contractor's employees perfonning Work hereunder shall have the ability to communicate in the English 
language to the extent necessary to comprehend directions given by either the Contractor's supervisory staff 
or by the Manager's staff Any employee operating a motor vehicle must have a valid driver's license. 

42. General Uniform Requirements for Contractor's Personnel 
In addition to any specific uniform requirements that may be required by the Specifications, uniforms must 
be wom at aU times during which the Services are being performed hereunder. The Contractor agrees that 
his/her enq)loyees will present a neat, clean and orderly appearance at all times. Uniforms shall include the 
Contractor's identification badge with picture ID bearing the employee's name. AU uniforms, colors, types 
and styles shall be subject to the prior i^proval of the Manager. The Conttactor will also be responsible for 
ensuring that its employees are wearing shoes appropriate for the tasks performed. The Manager shall have 
the right to require removal of any employee who shall fail to wear the proper uniform and shoes, and the 
exercise of this right shall not limit the obUgation of the Contractor to perform the Services or to fumish any 
required number of employees at a specific location at the Site as specified. 

43. Labor, Equipment and Materials Supplied by the Contractor 
The Contractor shall, at aU times during the performance of tiiis Contract, fumish all necessary labor, 
supervision, equipment and materials necessary for the prompt and efficient perfonnance of the Work, 
whether such materials and equipment are actually employed in the furnishing of the Work or whether 
incidental thereto. 

All materials used by the Contractor in funushing Work hereunder shall be of such quality as to accomplish 
the purposes of this Contract and the Services to be fumished hereunder in such manner so as not to damage 
any part ofthe Site. 

The Port Authority by its officers, employees and representatives shall have the right at all times to examine 
the supplies, materials and equipment used by the Contractor, to observe the operations of the Conttactor, its 
agents, servants and employees and to do any act or thing which the Port Authority may be obUgated or 
have the right to do under this Contract or otiierwise. 

All equipment, materials and supplies used in the performance of this Contract required hereunder shall be 
used in accordance with their manufacturer's instmctions. 

Materials and supplies to be provided by the Contractor hereunder shall comply with OSHA and all 
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applicable regulations. 

44. Contractor's Vehicles - Parking - Licenses 

At the discretion of the Manager, the Port Authority may permit the Conttactor during the effective period 
of this Contract to park vehicle(s) used by it in its operations hereunder in such location as may from time to 
time or at any time be designated by the Manager. The Contractor shall comply with such existing mles, 
regulations and procedures as are now in force and such reasonable future mles, regulations and procedures 
as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive 
vehicles in any parking area at the Site or for the safety and proper identification of such vehicles, and the 
Contractor shall also comply with any and all directions pertaining to such parking which may be given 
from time to time and at any time by the Manager. Any vehicle used by the Contractor hereunder shall be 
marked or placarded, identifying it as the Contractor's vehicle. 

45. Manager's Authority 

In the performance of the Work hereunder, the Contractor shall conform to all orders, directions and 
requirements of the Manager and shall perform the Work hereunder to the satisfaction of the Manager at 
such times and places, by such methods and in such manner and sequence as he/she may require, and the 
Conttact shall at all stages be subject to his/her inspection. The Manager shall determine the amount, 
quality, acceptability and fitness of all parts of the Work and shall interpret the Specifications and any 
orders for Extra Work. The Conttactor shall employ no equipment, materials, methods or staffer personnel 
to which the Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction, 
requirement or determination. 

The Manager shall have the authority to decide all questions in connection with the Services to be 
performed hereunder. The exercise by the Manager of the powers and authorities vested in him/her by this 
section shall be binding and final upon the Port Authority and the Conttactor. 

46. Price Preference 

If this solicitation has not been set aside for the purposes of making an award based on bids solicited from 
Port Authority certified Minority Business, Women Business or Sinall Business Enterprises as indicated by 
the bidder pre-requisites in Part n hereof, for awards of contracts, not exceeding $1.0()0.(KX). for: 

(a) Services, a price preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE), 

certified by the Port Authority by the day before the bid opening. 

If die Bidder is a Port Authority certified MBE, WBE or SBE. enter the applicable date(s) certification was 
obtained in die space provided on the Signature Sheet attached hereto. 

47. Good Faith Participation 

If specified as applicable to this Contt-act. the Contractor shall use every good-faith effort to provide for 
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-owned 
Business Enterprises (WBEs) as defined in the Standard Conttact Terms and Conditions for Goods and 
Services, in all purchasing, subcontracting and ancillary service opportunities associated with this Contract, 
including purchase of equipment, supplies and labor services. 

Good Faith efforts to include participation by MBEs/WBEs shall include the following: 

a. Dividing the services and materials to be procured into small portions, where feasible. 
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b. Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy of which 
can be obtained by contacting Small Business Programs at (212) 435-7819 or seeking MBEs/WBEs 
from otiier sources. 

d. Insuring that provision is made to provide progress payments to MBEs/WBEs on a timely basis. 

PART i n CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification of No Investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Otiier Information 
By bidding on this Conttact. each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joint bid each party thereto certifies as to its own organization, tiiat the Bidder and each parent 
and/or affiliate of the Bidder has not 

a. been indicted or convicted in any jurisdiction; 
b. been suspended, debarred, found not responsible or otherwise disqualified from entering into 

any contract with any governmental agency or been denied a govemment contract for failure to 
meet standards related to the integrity of the Bidder; 

' c. had a conttact terminated by any govemmental agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, ttade name or abbreviated name, or an Employer Identification Number 
different from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, within the five years prior to 
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or 
administrative proceeding with respect to any Ucense held or with respect to any violation of a 
federal, state or local environmental law, mle or regitiation; 

f. had any sanction imposed as a result of a judicial or adnunisttative proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-tmst regardless of the 
dollar amount of the sanctions or the date of their imposition; and 

g. been, and is not currentiy. the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or a civil anti-tmst investigation by any federal, state or 
local prosecuting or investigative agency. 

2. Non-CoUusive Bidding, and Code of Etiiics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 
By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case of a joint bid, each party thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived at independentiy without collusion, consultation, 
communication or agreement for the purpose of restricting competition, as to any matter relating 
to such prices with any other bidder or with any con^titor; 

b. the prices quoted in its bid have not been and will not be knowingly disclosed directiy or 
indirectiy by the Bidder prior to the official opening of such bid to any other bidder or to any 
competitor. 

c. no attempt has been made and none will be made by the Bidder to induce any other person, 
partnership or corporation to submit or not to submit a bid for the purpose of restricting 
competition; 

d. this organization has not made any offers or agreements or taken any other action with respect 
to any Authority en^loyee or former employee or immediate family member of either which 
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would constitute a breach of ethical standards under the Code of Ethics dated April 11, 1996 (a 
copy of which is available upon request to the individual named in the clause hereof entitied 
"Bidder's Questions"! nor does this organization have any knowledge of any act on the part of 
an Authority employee or former Authority employee relating either directly or indirectly to this 
organization which constitutes a breach ofthe ethical standards set forth in said Code; 

e. no person or selling agency other than a bona fide employee or bona fide established 
commercial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or retained by the Bidder to solicit or secure this Contract on the 
understanding that a commission, percentage, brokerage, contingent, or other fee would be paid 
to such person or selling agency; and 

f the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or ftom a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connection with this Contract. 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

* if the Bidder is a corporation, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each parent, affiliate, director, and 
officer of the Bidder, as well as, to the best of the certifier's knowledge and belief, each 
stockholder ofthe Bidder with an ownership interest in excess of 10%; 

* if the Bidder is a parmership, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by the Board of Directors ofthe Bidder, and such authorization shall be deemed to include the 
signing and submission of the bid and the inclusion therein of such certification as the act and deed of the 
corporation. 

In any case where the Bidder cannot make the foregoing certifications, the Bidder shall so state and shaU 
fumish with the signed bid a signed statement which sets forth in detail the reasons therefor. If the Bidder is 
uncertain as to whether it can make the foregoing certifications, it shall so indicate in a signed statement 
fumished with its bid. setting forth in such statement the reasons for its uncertainty. 

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the bid is 
submitted, the Bidder shall immediately notify the Authority in writing during the period of irrevocability of 
bids on this Contract of any change of circumstances which might under this clause make it unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with full knowledge that they would become a part of the records of 
the Authority and that the Authority will rely on their tmth and accuracy in awarding this Contract. In the 
event that the Authority should determine at any time prior or subsequent to the award of this Conttact that the 
Bidder has falsely certified as to any material item in the foregoing certifications or has willfully or 
fraudulentiy fiimished a signed statement which is false in any material respect, or has not fuUy and accurately 
represented any circumstance with respect to any item in the foregoing certifications required to be disclosed, 
die Authority may determine that the Bidder is not a responsible Bidder witii respect to its bid on the Contract 
or with respect to future bids on Authority contracts and may exercise such other remedies as are provided to 
it by the Conttact with respect to these matters. In addition. Bidders are advised that knowingly providing a 
false certification or statement pursuant hereto may be the basis for prosecution for offering a false instmment 
for fiUng (see e.g. New York Penal Law, Section 175.30 et seq.). Bidders are also advised tiiat die inability to 
make such certification will not in and of itself disqualify a Bidder, and that in each instance the Authority 
will evaluate the reasons therefor provided by the Bidder. Under certain circumstances the Bidder may be 
required as a condition of Contract award to enter into a Monitoring Agreement under which it will be 
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required to take certain specified actions, including compensating an independent Monitor to be selected by 
the Port Authority, said Monitor to be charged with, among other tiungs. auditing die actions of die Bidder to 
determine whether its business practices and relationships indicate a level of integrity sufficient to permit it to 
continue business with the Port Authority. 

3, Bidder Eligibility for Award of Contracts - Detemiination by an Agency of the State of New York or 
New Jersey Conceming Eligibility to Receive PubUc Contracts 

Bidders are advised that the Authority has adopted a policy to the effect that In awarding its contracts it will 
honor any determination by an agency of the State of New York or New Jersey that a Bidder is not eligible to 
bid on or be awarded public conttacts because the Bidder has been determined to have engaged in illegal or 
dishonest conduct or to have violated prevailing rate of wage legislation. 

The policy permits a Bidder whose ineligibility has been so determined by an agency of the State of New York 
or New Jersey to submit a bid on a Port Authority conttact and then to establish that it is eligible to be awarded a 
contract on which it has bid because (i) the state agency determination relied upon does not apply to the Bidder, 
or (ii) the state agency determination relied upon was made without affording the Bidder the notice and hearing 
to which the Bidder was entitied by the requirements of due process of law, or (ui) the state agency 
determination was clearly erroneous or (iv) the state determination relied upon was not based on a finding of 
conduct demonstrating a lack of integrity or violation of a prevailing rate of wage law. 

The full text ofthe resolution adopting the policy may be found in the Minutes of the Authority's Board of 
Commissioners meeting of September 9,1993. 

4. No Gifts, Gratuities, Offers of Employment, Etc 
During the term of this Conttact. the Contractor shall not offer, give or agree to give anything of value either to 
a Port Authority employee, agent, job shopper, consultant, constmction manager or other person or firm 
representing the Port Authority, or to a member of the immediate family (i.e.. a spouse, child, parent, brother or 
sister) of any of the foregoing, in connection with the performance by such employee, agent, job shopper, 
consititant. constmction manager or other person or fum representing the Port Authority of duties involving 
transactions with the Contractor on behalf of the Port Authority, whether or not such duties are related to this 
Contract or any other Port Authority contract or matter. Any such conduct shall be deemed a material breach of 
this Contract. 

As used herein "anything of value" shall include but not be limited to any (a) favors, such as meals, 
entertainment, transportation (other than that contemplated by the Contract or any other Port Authority contract), 
etc. which might tend to obligate the Port Authority employee to the Contractor, and (b) gift, gratuity, money, 
goods, equipment, services, lodging, discounts not available to the general public, offers or promises of 
employment, loans or the cancellation thereof, preferential tteatment or business opportunity. Such term shall 
not include compensation contemplated by this Conttact or any other Port Authority contract. Where used 
herein, the term "Port Authority" shall be deemed to include all subsidiaries of the Port Authority. 

The Contractor shall insure that no gratuities of any kind or namre whatsoever shall be solicited or accepted by 
it and by its personnel for any reason whatsoever from the passengers, tenants, customers or other persons using 
the FaciUty and shaU so instmct its personnel. 

In addition, during the term of this Contract, the Contractor shall not make an offer of employment or use 
confidential information in a manner proscribed by the Code of Ethics and Financial Disclosure dated April 11, 
1996 (a copy of which is available upon request to the Office of the Secretary of the Port Authority). 

The Contractor shall include the provisions of this clause in each subcontract entered into under this Contract. 
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5. Conflict of Interest 

During the term of this Contract, the Contractor shall not participate in any way in the preparation, negotiation 
or award of any contract (other than a contract for its own services to the Authority) to which it is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
connection with such a contract if the Conttactor has a substantial financial interest in the conttactor or potential 
conttactor of the Port Authority or if the Conttactor has an anangement for future employment or for any other 
business relationship with said conttactor or potential conttactor, nor shall the Contractor at any time take any 
other action which might be viewed as or give the appearance of conflict of interest on its part. If the possibility 
of such an anangement for future employment or for another business arrangement has been or is the subject of 
a previous or cunent discussion, or if the Conttactor has reason to believe such an anangement may be the 
subject of future discussion, or if the Conttactor has any financial interest, substantial or not, in a contractor or 
potential conttactor of the Authority, and the Contractor's participation in the preparation, negotiation or award 
of any contract with such a contractor or the review or resolution of a claim in connection with such a conttact is 
contemplated or if the Conttactor has reason to believe that any other situation exists which might be viewed as 
or give the appearance of a conflict of interest, the Contractor shall immediately inform the Director in writing 
of such situation giving the full details thereof. Unless the Contractor receives the specific written approval of 
the Director, the Contractor shall not take the contemplated action which might be viewed as or give the 
appearance of a conflict of interest. In the event the Director shall detennine that the performance by the 
Conttactor of a portion of its Services under this Agreement is precluded by the provisions of this numbered 
paragraph, or a portion of the Contractor's said Services is determined by the Director to be no longer 
appropriate because of such preclusion, then the Director shall have full authority on behalf of both parties to 
order that such portion of the Contractor's Services not be performed by the Conttactor, reserving the right, 
however, to have the Services performed by others and any lunip sum compensation payable hereunder which is 
applicable to the deleted work shall be equitably adjusted by the parties. TTie Contractor's execution of this 
document shall constitute a representation by the Conttactor that at the time of such execution the Conttactor 
knows of no circumstances, present or anticipated, which come within the provisions of this paragraph or which 
might otherwise be viewed as or give the appearance of a conflict of interest on the Contractor's part. The 
Conttactor acknowledges that the Authority may preclude it from involvement in certain 
disposition/privatization initiatives or transactions that result from the findings of its evaluations hereunder or 
from participation in any contract which results, directiy or indirectiy, from the Services provided by the 
Conttactor hereunder. 

6. Definitions 

As used in this section, the foUowing terms shall mean: 

Affiliate - Two or more firms are affiliates if a parent owns more than fifty percent of the voting stock 
of each of the firms, or a common shareholder or group of shareholders owns more than fifty percent of 
the voting stock of each of the firms, or if the firms have a common proprietor or general partner. 

Apencv or Govemmental Agency - Any federal, state, city or other local agency, including departments, 
offices, public authorities and corporations, boards of education and higher education, public 
development corporations, local development corporations and others. 

Investigation - Any inquiries made by any federal, state or local criminal prosecuting agency and any 
inquiries conceming civil anti-tmst investigations made by any federal, state or local govemmental 
agency. Except for inqmries conceming civil anti-tmst investigations, the term does not include 
inquiries made by any civil govemment agency conceming compUance with any regulation, the nature 
of which does not carry criminal penalties, nor does it include any background investigations for 
employment, or Federal. State, and local inquiries into tax retums. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating 
officer of the Bidder by whatever tities known. 

Page 25 of 26 
Standard Contract Terms and Conditions 

Rev. 2/1/06 (PA) 



Parent - An individual, partnership, joint venture or corporation which owns more than 50% of the 
voting stock ofthe Bidder. 

If the solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean submitting a Proposal. 

In a Conttact resulting from the taking of bids: 

Bid - shall mean bid; 
Bidder - shall mean Bidder; 
Biddins - shall mean executing this Contract. 

In a Contract resulting from the taking of Proposals: 

Bid • shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean executing diis Contract. 
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5. TIBS - MEN AND WOMEN Scarves 
Style: Men or Women Clip on 
Fabric: Dacron/Polyester 

(Quantity: 1 

6. SPECIFICATIONS FOR BELTS 
General: The belt is to be made of seven ounce durable top grain 

cowhide leather with plain finish and half-lined. The 
buckle is to be gold plated. 

Widtii: 1 3/4" 
Style of Buckle: Hook on 
Quantity: 1 

7. Winter Parker: 
Style: Double breasted - 3/4: Length 
Fabric: Winter Weight 

Style: Single gold 1" braid trim on coUar 
Double 1" gold braided cuff 

Quantity: 1 

8. FOUL WEATHER GEAR: Medium weight rainwear 
Fabric: Nylon oxford weave 
Color: Black with reflective striping 

Style: Snap storm fly front, badge tab, slash pockets. 
reflective trim (sleeve & pockets) water repellent. 

Quantity: 1 coat and 1 rain hat 

9. GLOVES: Winter 

Color: Black 
Quantity: 2 pairs 

10. BLAZER: 
Style: 4 button single breasted blazer 
Fabric: 55°s Dacron polyester/45°s wool tropical (dry clean). 
Style: Epaulet shoulder - double braided gold, double 1" gold 

braided cuffs, ill gold braided trim on collar. 
Quantity: 2 

11. SWEATER: 
Style: Commando style sweater with reinforced patch on elbows 

and shoulders, nameplate and badge tab and shoulder epaulets. 
Fabric: 100% wool 
(Quantity: 2 
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Exhibit A 
Taxi Dispatcher Daily Hours John F. Kennedy International Airport 

Terminal Post 
Taxi Dispatchers 

1 
1 
2 

3Lower 
supper 

4 
4 
5 
6 
6 
7 
7 
8 
8 
9 
9 
9 

Central 
Taxi Hold 

Rover 

Central Taxi Hold 
Lot Asst Taxi 

Terminal Post 

Entrance 
Exit i 
Exit 2 
Exits 

One Post 
One Post 
Two Post 

Terminal Post 

OTA Supv. 
CTH Supv. 

Tour 

1000 X 2400 
1600x1900 
0500x0100 
0700 X 2300 
1500x0100 
0530 X 0530 
1400x1700 
0600 X 2000 
0530 x 0200 
0400x0100 
0530x0100 
1600x0200 
0530x0100 
1500x2400 
0530x0100 
1600x1800 
2000 x 2200 
0500 x 0200 
1500x1900 
2300 X 0200 

Tour 

0500 X 0500 
0500 X 0500 
0500 X 0200 
0500x1100 
0500 X 0900 
1300x2300 
0800x1400 
1100x1600 
1800x2200 

Tour 

0000x2400 
0000x2400 

Hours 

14 
3 

20 
16 
10 
24 
3 
14 

20.5 
19 

19.5 
10 

19.5 
9 

19.5 
2 
2 

21 
4 
3 

Hours 

24 
24 
21 
12 
4 
10 
12 
5 
4 

Hours 

24 
24 

I J F K Total Regular Dally Hours 417 
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Exhibit B 
Taxi Dispatcher Daily Hours LaGuardia Airport 

And Port Authority Bus Terminal 

Post 

Delta Airlines 
Delta Hold Lot 

USAIr Shuttle 
USAir Center 
USAir Main 

CTB Point 
Continental 

United 
American 

MAT Front 
MAT Point 
MAT Lot 

Taxi Supervisor 
Taxi Supervisor 
Taxi Supervisor 

Tour Of Duty 

0730 X 0200 
0700 X 2300 

0700 X 2330 
0730 X 2330 
0700 X 0030 

0800 X 2400 
0600x0130 
0700 X 0200 
0800x0130 

0700 X 2300 
0700 X 2300 

0700x1800 

0515x1615 
1245x2345 
1545x0245 

Hours 

18.5 
16 

16.5 
16 

17.5 

16 
19.5 
19 

17.5 

16 
16 
11 

10 
10 
10 

3 LaGuardia Airport Total Dally Hours 229 

Port Authority Bus Terminal 

Post 

Southwest Wing 
Southwest Wing 
Relief 

Tour Of Duty 

0630x1515 
1430x2315 
1045x1500 

Hours 

8.75 
8.75 
4.75 

22.251 PA Bus Terminal Total Daily Hours 
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EXHiBrrF 

VEHICULAR SPECIFICATIONS 

1(8) 

or four wheel drive 
ne - Minimum 6 cylinder or S-cylinder Transmission - 3 or 4 speed automatic 
ring - power assisted 
i ~ mud and snow, Blackwell, steel belted radial, including spare. 
dshield Wipers and Washer Rear Window Defogger Tinted Glass Heat/Air Conditioning Fire Extinguisher 
imum of five (5) seven (7) passenger seating vans, excluding driver; and 
imum of three (3) fifteen (15) passenger seating vans, excluding the driver. 
t be equipped for New York. New Jersey and Federal Emission Standards. 

ides are to be painted the same color and color scheme, subject to prior approval of the FaciUty Manager 
shall be prominentiy marked as directed by the Facility Manager with the legend "Taxi Dispatch" in 6" 
k lettering, sequentially numbered. 



Exhibit G 

FACn^ITY PERFORMANCE MANAGEMENT PROGRAM 

The Port Authority has established a policy that proactive, responsive, respectful and helpful 
customer service is ofthe utmost importance. This policy not only extends to all Port Authority 
employees and contractors, but also includes the companies (facility partners) whose staffs have 
direct customer contact while providing services at the facilities. Many of the employees 
providing the services under this Agreement are involved directiy with the Airport's customers. 
The demeanor and attitude of the Conttactor's employees, including supervisory staff, will leave 
customers with a lasting impression of the Facilities. The Authority is interested in evaluating 
proposals from conttactors willing to rise to the challenge of providing the services as described 
herein, in a manner befitting customer centric airports, as further described in the Request For 
Proposals and Form of Contract, and to become an important member of the Facility community, 
dedicated to meeting and exceeding the needs of the Facilities customers. 

The Port Authority conducts ongoing customer satisfaction surveys that identified Courtesy *, 
Professionalism of Airport Employees, Signs and Directions, FacUity Cleanliness and Condition, 
Quality and Variety of Food, Beverage and Retail Services, Gate Area Experience. Queuing 
Times and Airport Access as the current drivers of customer satisfaction, and that improvements 
in those areas would maxinuze any efforts in exceeding customers' expectations. At its sole 
expense, the Port Autiiority currentiy retains independent third party contractors to conduct a 
quality assurance program of random surveys and inspections to measure performance consisting 
of. but not Umited to, the "Monthly Mystery Shopper Program", the "Senu-annual Terminal-by-
Temunal Inspection Program" and the "Annual Terminal-by-Terminal Survey Program", 
hereinafter referred to as the "Programs". The Programs elicit information on staff courtesy * 
and helpfulness, cleanUness and condition ofthe facilities and equipment, staff appearance and 
such other measures of performance and compliance witii standards referenced in the "Airport 
Standards Manual" as exhibited elsewhere in this document. Additionally, the Programs will be 
conducted by persons trained by the independent contractor who shall base their evaluations on 
both their interactions with and observations of the contractor's staff, operations and facilities. 

At any time, the Authority may direct its* own agents to perform surveys and inspections to 
measure the performance of the contractor as related to staff courtesy and helpfulness, 
cleanUness and condition of the faciUties and equipment, staff appearance or any other standard 
as defined in the "Airport Customer Service Standards". 

In order to ensure that contractors provide excellent performance and superior customer service, 
die Proposer must clearly demonstrate to tiie satisfaction of the Port Authority, that it will meet 
and exceed expectations with respect to performance under this Contract through die 
understanding and adoption of the foUowing: 

* Courtesy as used in this section shall encompass employee attitude, employee 
appearance, employee awareness and employee knowledge. 

A. Airoort Standards Manual 

The Port Authority has committed to an aggressive, on-going service improvement campaign 
to ensure that airport facilities are designed and maintained to provide a convenient and user 



EXHIBTTD 

TAXI DISPATCHER EVALUATION FORM ^ " ^ ^ ^ 
Time arrived at taxi booth: : a.m./p.m. 
Taxi dispatcher smiled and greeted approaching customers with hello/good day Sir/Ma'am, etc. 
Taxi dispatcher removed sunglasses during customer interactions 
Taxi dispatcher smiled and maintained eye contact while conversing with customers 
Taxi dispatcher stands erect without leaning against walls/object 
Taxi dispatcher did not nap or sleep while on duty or in a public area 
Taxi dispatcher sppke EngUsh clearly and understandably 
Taxi dispatch did not eat. drink, chew gum, or smoke while on post 
Taxi dispatcher did not use personal radios or tape/disc players while on duty 
Taxi dispatcher is wearing uniform 
Taxi dispatcher appears neat, shirt collar buttoned, shirt tucked, etc. 
Taxi dispatcher's nanie is visible 
Enter dispatcher's name/#/description: 
Taxi dispatcher issued required ticket to passengers 
Taxi dispatcher smiled, offered a genuine and warm closing (thank you for using airport, have 
nice day. etc.) 

Rate sign posted at taxi stand (Inside booth not acceptable) 
Taxi booth interiors clean and free of Utter/debris and visible clutter 
Taxi booths windows arc clean and free of smudges, smears, grime and graffiti 
Explain any lost points below and record any observations-positive or negative 
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friendly environment and that airport employees regardless of who they work for provide 
superior levels of service that consistentiy exceed customer expectations. With input firom its 
airport partners, the Port Authority has adopted the Airport Standards Manual that identifies 
the aspects of airport services that impact customer satisfaction and provide a means by 
which the services provided can be measured and ttacked. The Proposer shall be responsible 
for. and take all necessary measures to ensure compliance by all staff with aU appUcable 
sections of the most recent edition of the Airport Standards Manual as shown in Attachment 
E attached hereto and made a part hereof. In the event of a conflict between the express 
specifications of this conttact and the standards referenced in the Airport Standards Manual, 
the specifications shall prevail. 

B. Conttactor "Total Oualitv Service" Commitment 

Establishing and maintaining excellence in quality service begins long before the front-line 
staff ever comes in contact with the customers. It begins with a genuine commitment on the 
part of management to foster a Total Quality Service Culture by making our faciUties a safe 
and convenient place to be for our customers, partners and airport employees and improving 
and maintaining customer satisfaction with the facility experience. 

Long-term changes in facility culture happen as a result of step-by-step changes and day- to
day leaming. In order for permanent change to occur, an integrated stmcture must be 
designed to foster and support the skills leamed by management and staff in any training 
programs they attend. 

It is expected that aU organizations entering into a service agreement with the Port Authority 
will be able to demonstrate a 'Total Quality Service Culture" through their abiUty to 
incorporate and maintain that the overall Port Authority goals and methods will be assured 
throughout tiie term ofthe contract. To that end. the Contractor shall develop a plan that 
identifies how they • 

a. communicate with intemal staff as well as customers. 
b. promote excellence. 
c. design service strategies that work. 
d. deUver quality service. 
e. check for customer satisfaction. 

C. Contract Mission and Compliance 

From and after the Effective Date and continuing throughout the balance of the term of the 
Agreement, including the option periods if any, the Contractor shall develop and establish a 
customer service program and mission statement that incorporates the nussion and vision of 
the Port Authority's Aviation Department. To that end, the Aviation Department's Mission 
and Vision Statements are: 

Mission: 

To plan, develop, promote, operate and maintain a urufied system of regional airport 
faciUties. providing the region with unsurpassed global access and restoring the region to its 
preenunent status as the nation's gateway for passengers and cargo. 



Vision: 

Focus on Customer Well Being - Provide an airport environment where customers are 
safe and secure, yet receive quality service. 

Be a Model for Service, Security, Efficiency, Safely and Effectiveness. 

Sttive for Truly Satisfied Customers and a Reputation for Inspired Leadership. 

Satisfied customers are the most important asset of any business. In assisting the Port 
Authority realize the Mission and Vision Statements above; the Contractor shall comply 
with all the customer service requirements of this Agreement. Customer service is 
defined as the ability of an organization to constantiy and consistentiy exceed the 
customer's expectations while offering the safety and security reqmred to ensure the well 
being of customers. Organizations exceed customer expectations by focusing their efforts 
in three areas: customer friendly processes, employee commitment to customer service, 
and customer interaction. 

D. Performance Measures 

The services that are to be provided as part of this Agreement will be measured using a 
series of periodic reviews that may include but is not limited to: 

• Monthly Mystery Shops; 
• Random surveys of Contractor's performance; 
• Seim-annual as well as random inspections of the Contractor's services, facilities and 

equipment; and 
• Customer Satisfaction Surveys. 

A Base Line, including a + margin^ will be estabUshed employing some or aU of the 
above performance management tools along with prior scores to measure the Contractor's 
perfoimance or facilities as it relates to staff courtesy and helpfulness, staff appearance, 
and such other measures of performance or facilities as shall be designated by the Airport 
Manager. Once estabUshed, the Base Line will never decrease but may increase over the 
term ofthe Contract as the Contractor's performance in^roves. 

On a serai-annual basis Port Authority staff wiU provide the Contractor with results of the 
Surveys, Mystery Shops and Inspections. 
Contractor performance or faciUties that are consistently rated ''satisfactory" may result 
in the Port Authority exercising the next appUcable option period and an adjustment shall 
be made to the compensation payable to the Contractor in accordance with adjustments to 
the CPI as defined in the Section of this Contract entitied "Escalation." 

Contractors whose performance or facilities that are rated "needs improvement" must 
take corrective action as follows: 

• Items designated as routine shall be corrected within 5 days. 



• Items designated as high-priority shall be conected in accordance with a schedule 
mutually acceptable to both the Conttactor and the Port Authority. 

Failure to improve performance or facilities, and continued "needs improvement" scores 
will result in no adjustment permitted to compensation payable to the Contractor and may 
place the Contractor at risk of termination of the contract and may jeopardize the 
Conttactor's abiUty lo participate in future solicitations. 

At any time, the Authority may elect to issue a form of recognition or reward for 
consistent "satisfactory" performance in addition to any other action taken based on the 
performance on the scorecard. 
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Mission 

To plan, develop, promote, operate and maintain a unified system of 
resional airport facilities, providing the region with unsurpassed 
global access and restoring the region to its preeminent status as the 
nation's gateway for passengers and cargo. 

Vision 

Focus on Customer Well Being - Provide an airport 
environment where customers are safe and secure, yet receive 
quality service. 

Be a Model for Service, Security, Efficiency, Safety and 
Effectiveness. 

Strive for Truly Satisfied Customers and a Reputation for 
Inspired Leadership, 
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Introduction 
Airport Standards Manual 

The Airport Standards Manual (ASM) is produced by the Port Authority Aviation Department with 
all rights reserved. The ASM serves as the primary document outlining the customer service-related 
responsibilities incumbent upon employees working at Port Authority airports. The Standards 
concentrate on aspects of airport services and facilities that most impact customer satisfaction at 
Port Authority airports as determined by data gathered through customer service surveys and other 
feedback mechanisms. The Standards fall under three broad categories ~ Customer Service. 
Signing and Wayfmding. and Plaiming and Design for Terminals and Facilities. The Port 
Authority's objective is to maximi2e utilization ofthe ASM as an effective customer service 
management tool. 

Piupose 

The Port Authority, in cooperation with its partners, the airlines, terminal operators and service 
providers, developed this edition ofthe Airport Standards Manual - Customer Service Standards for 
the benefit of all airport customers. 

It is expected that the Port Authority and all employers on the airports strive to meet or exceed these 
standards. 

This Manual defines Customer Service Standards and the Performance Measurement Program and 
is made available to all partners. It will continue to evolve and grow to meet the demands of our 
customers, through changes in operating procediu*es, facilities and the introduction of technology by 
the aviation industry and govemment regulations. 

The Standards 

These Customer Service Standards concentrate on aspects of airport services and facUities that most 
impact customer satisfaction at Port Authority airports as determined by data gathered through 
customer service surveys and other feedback mechanisms. The Port Authority's objective is to 
maximize utilization of this manual as an effective customer service management tool. 

Several design related standards are further defined through separate publications, such as: 

• Standards referring to "Adequate" or "Sufficient" lighting shall conform to the Illuminating 
Engineering Society of North America (lES-NA) Lighting Handbook, 8^ Edition Section 11 
as they pertain to the respective areas and activities. 

• All signs shall be in conformance with the Port Authority Aviation Department Signing and 
Wayfintling Standards Manual as well as those areas addressed in this manual. 

• All Terminal Planning shall be in conformance with the Port Authority Aviation Department 
Planning and Design for Terminals and Facilities Standards including recommended design 
guidelines for Restrooms. Check-in Areas. Gate Areas and Concessions Locations and subject 
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to Tenant Alteration Application (TAA) Procedures and Standards Guide reviews and 
subsequent addenda. 

• All Airport Partners must adhere to the Airport Rules and Regulations. 

Customer Service Standards are being implemented at Port Authority airports facilities, and are 
reviewed regularly against best industry practices to improve customer satisfaction. These 
standards have been identified through extensive consumer and industry research including 
customer surveys, mystery shopping, facility quality assurance reviews, focus groups and data 
gathered for the Port Authority. 

Due to modifications, either through addition or deletion, standards numbering may be different 
from the previous edition. Also, this edition ofthe manual includes a designation at the end of each 
of the standards indicating whether the standard is a high or routine priority. High priority 
standards typically require capital intensive or long-term solutions or they may result in life-safety 
issues. Routine priority standards are common issues that usually relate to cleanliness, maintenance 
or conditional items. All standards of Employee Attitude. Appearance. Awareness and Knowledge 
are considered routine in nature. 

Immediate Action Items 

Certain aspects of the Mystery Shopping and Facility Quality Assurance Review process are 
deemed to be "Immediate Action Items", requirmg immediate attention. These items include: 

• Safety and Security concems 
• Rudeness / Indifference to customers 
• Excessive disrepair 

If mystery shoppers/inspectors witness any of these conditions they will immediately notify the 
proper airport contacts. For EWR, call 973-961-6154, for JFK, call 718-244-8158 and for LGA, 
caU 718-533-3700. 

Airport Performance Measurement Program (APMP) 

I. SERVICE COMMITMENT 

The Airport Performance Measurement Program (APMP) provides the framework outlining the 
process that encourages actions and a commitment to customer service regardless of who provides 
the service. More specifically, the APMP is designed to: 

1) Recognize "Satisfactory" performance by Partners who continue to improve customer 
satisfaction. 

2) Provide a useful management tool to identify to Partners the areas that "Need 
Improvements". 
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3) Monitor actions taken to address deficiencies in a timely maimer. 

All airport employees are responsible for upholding tiie Airport Standards Manual (ASM) -
Customer Service Standards and The Port Authority and its Partners are responsible for adopting 
these standards and implementing them within their respective service areas. It is suggested that all 
partners attend an annual briefing session with the Port Authority to review these standards. 

Commitment to upholding the standards is essential for providing quality customer service. High 
levels of customer satisfaction should be the natural outcome of commitment to and compliance 
with the Standards. A Partner's performance is considered to be "Satisfactory" when it achieves 
high marks in a series of objective evaluations designed to measure performance of contractual 
responsibUities in light of ASM requirements. 

There is, however, an important distinction between the level of customer satisfaction achieved by a 
Partoer, and the Partoer's level of commitment and compUance to the ASM. Customer satisfaction 
is useful in measuring the customers* perceptions about each Airport's services but does not directly 
evaluate a Partner's commitment, compliance, or performance. Similarly, Partner compliance is a 
useful measure to determine how committed a Partner is to implementing the ASM; yet this may 
not be reflected in the Partoer's level of customer satisfaction. Where feasible, the two elements, 
customer satisfaction and Partoer's commitment, must be measured and evaluated together to 
determine a Partoer's tme effectiveness and the effect the ASM - Customer Service Standards and 
the APMP have on customer service. 

II. OBJECTIVES 

The overall objective ofthe APMP is to improve the quality of service offered at Port Authority 
airports regardless of who provides the service. Every airport employee, whether they are Port 
Authority employees or Partoers en^loyees, contributes to the quality of customer service. 

Where the ASM - Customer Service Standards defines good customer service, the APMP defines 
performance measurement and provides a management tool to recognize Satisfactory performance 
and to monitor actions taken to address areas in Need of Improvement. By using the ASM and the 
APMP together, the Port Authority and its Partoers gain an understanding of their conunitment 
necessary for quaUty airport customer service. 

The APMP also outiines how "Scorecards" are developed and explains the method used in 
periodically determining each Partoer's performance. The scorecard is the measure ofa Partoer's 
perfonnance in a specific area. The scorecard may be a combination of several different 
measurement tools including customer satisfaction surveys, mystery shopping, and faciUty quality 
assurance reviews. 

III. METHODOLOGY 

This section proposes a general framework for a quantitative strategy to: 

(1) Measure Partners' perfonnance. 
(2) Provide an objective means for recognizing Satisfactory performance. 
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(3) Monitor actions required by Port Authority staff and Partners in areas in "Need of 

Improvement" that will help improve performance. 

Accordingly, the APMP identifies the elements that are most important to customer service and 
provides a recommended strategy for assessing Partoers' perfonnance. 

To begin with, Figure 1 briefly illustrates the various steps ofthe Customer Well Being process 
used to develop the ASM Customer Service Standards and to integrate them with the APMP. There 
are three major components to the development ofthe APMP: 

Figure 

1. Aui)ort Standards Manual (ASM) Development. The Port Authority's objective is to 
maximize utilization ofthe ASM as an effective customer service management tool. See 
page 1. 

2. Port Authority Contracts and Permits. This component encompasses the development 
and introduction of standard language for contracts and permits requiring the comnutment of 
all Partoers to improve customer service through several actions including but not limited to 
Employees Attitude, Appearance, Awareness and Knowledge, Cleanliness, Condition and 
Functionality of all public areas impacting a customer's airport experience. 

3. Port Authority Leases. All references to the "Airport Standards Manual" in the standard 
lease document shall be interpreted as a commitment to all components ofthe latest edition 
of die Airport Standards Manual including Customer Service Standards, Signs Standards 
and Passenger and Cargo Facilities Design & Planning Standards. Any new constmction, 
terminal modifications or renovations shall be handled in accordance with existing Port 
Authority Tenant Alteration Application (TAA) procedures. 

The APMP is a process designed to facilitate Partoers' efforts m this area and is described in more 
detail in tbe following paragraphs. 
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A. Monitoring Tools 

The Port Authority has developed a quantitative performance measurement strategy that measures 
Partners performance. Limiting the data to few sources allows Port Authority staff to focus their 
efforts on developing and refining the questions and data collection procedures, rather than 
attempting to use multiple sources that employ different collection techniques and scoring 
methodologies. Mystery shopping, facility quality assurance reviews, and additional data collection 
all monitor Partoers perfomiance. The customer satisfaction survey measures customer perception 
of various services and facilities at each airport. These measuring tools are proactive efforts 
undertaken periodically to track compliance to or implementation ofthe ASM with the objective of 
improving customer service: 

1. Customer Satisfaction Survey - The Customer Satisfaction Survey report quantifies 
customer evaluations regarding the quality ofthe facilities and services. Randomly chosen 
passengers are asked to rate various service area attributes on a scale of 1 to 10 (1 being 
'^macceptable" and 10 being "outstanding"). Passengers indicating scores Of 8 and higher 
are considered to be "delighted or pleased." A score is obtained by dividing the total 
number of passengers polled by the number of passengers who are delighted or pleased with 
the service. 

2. Mystery Shopping - The mystery shopping report. Figure 2, summarizes the performance 
and quality of various operators and services at each ofthe airports based on selected criteria 
representative of all the key attributes for each Airport Standard with a focus on Employee 
Attitude, Appearance, Awareness and Knowledge. Each ofthe criteria are given a score of 
'̂O" ifthe service meets the Standard or " 1 " if it does not meet the Standard. The results are 

then totaled and a conesponding percentage is reported for each Partoer. This is the 
predominant method of data collection as it provides some measure of Partoer performance 
for all ofthe service standard categories. 
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Property Number: 

Property Name: 

Date of Evaluation: 

Previous Evaluation: 

• ™ E PORT AlTTHORrTY Q J f ^ ^ ^ ^ ^ 

Mystery Shop Summary Report 
EWR-B-TO 

Newark Terminal B Operator - PA 

3/23/2005 

2/14/2005 
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3. FaciUty QuaUty Assurance Reports - FaciUty quality assurance reports. Figure 3, provide 
summarized routine and high priority deficiencies. Based on cleanliness, condition and 
ftmctionality. Each criteria are given a score of "0" ifthe standard is met or " 1 " if it does not 
meet the standard. Routine deficiencies are quick fixes identified with mostly cleaning or 
management issues while high priority deficiencies are those addressing condition and 
functionality and are more likely to be capital intensive and long term fixes. The high and 
routine deficiencies identified through facility quality assurance reviews are then totaled and 
distributed to all partners for follow up actions. 
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Property Number: 
Property Name: 
Date of Evaluation: 
Previous Evaluation: 

Facility Summary Report 
EWR-B-TO 
Newark Terminal B Operator - PA 

1/14/2005 

Figure 3 
Inspection 
Summary 

Standards Max to Status Rolling Previous Gap to 
Missed Pass Average Score Acceptability 
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4. Additional Data Collection and Partners' Information - This includes woridng with 
Partners and monitoring respective action plans and collecting appropriate data such as 
processing or wait times where queuing or delivery normally takes place. The areas subject 
to data collection include but are not limited to airlines check-in, gates and speed/accuracy 
of baggage delivery, TSA wait time at security checkpoints, CBP wait time, US VISIT Exit 
process. Air Train, taxi queue, and parking lot exit wait time and queues. 

Note: Some or all ofthe above monitoring tools may be mcluded in specific Scorecards. 

B. Setting Practical Targets 

Usmg the above monitoring tools, performance measurement targets have been estabUshed to gauge 
Partner perfonnance. Mystery shops are perfonned monthly and will be supplemented with 
periodic stafT facility quality assurance reviews and data coUection. These two monitoring sources 
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will be used to provide feedback to Partners on an as needed basis. In addition to semi-annual 
faciUty quality assurance reports, scorecards will be calculated using one or more ofthe foUowing 
measures: the customer satisfaction survey, mystery shops, facility quality assurance reviews, or 
data collection. 

For Port Authority contractors, the Port Authority or its designated representative may conduct 
random facility quality assurance reviews for cleanliness, condition and functionality based on the 
ASM - Customer Service Standards. Contractor performance will be evaluated based upon criteria 
including, but not limited to, the degree and extent to which the contractor can effectively manage 
the services outiined in its' Port Authority Agreement, the quality ofthe employee-training program 
and the ability to retain employees in the service at the Airport. The Port Authority shall have the 
right, in its sole discretion and without prior notice to the contractor, to modify the staff facility 
quality assurance reviews. 

For Port Authority contractors, performance over the entire contract period will be taken into 
account and the final contract year wiU have several measurement periods. The purpose is to 
encourage contractors to uphold their perfonnance as a contract nears completion; continuous 
periods of non-performance will be reflected in the contractor's scorecard and could be appUed to 
future bids if contractors do not show improvement throughout the contract. 

Scorecards contain an overview ofthe grading system and the performance targets for several 
areas. Perfonnance targets have been set based on achievable scores from previous surveys, mystery 
shops or facility quality assurance reviews. Each Partner wiU be responsible for meeting or 
exceeding these targets regardless of whether the Partner was imder contract at the time these 
targets were established. 

The overall performance measurement strategy is based on the calculation of a total weighted score 
derived from the data sources described above. Using the overall weighted score, the Port 
Authority could provide a performance bonus for Satisfactory' performance or enact actions for 
under-performance or areas in Need of Improvement. The measurement of performance for some 
areas may be based upon one or more measurement source while others may use multiple 
measurement sources to establish a base score. 

Based on the results ofthe weighted score, the Partner performance shall be rated Satisfactorv^ 
when targets are met or exceeded across all applicable performance measures , and a Needs 
Improvement rating will result when one or more performance measure does not meet the 
established performance target 

Figure 4 illustrates the perfonnance measurement improvement process leading to appropriate 
actions when performance is rated as Satisfactory or Needs Improvement. 

11 
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IV. SCORECARDS 

In summary, the APMP is designed to provide the Port Authority and its partners with the 
framework to evaluate and encourage a conunitment to service and faciUty improvements at the 
Port Authority's airport facilities. However, this manual can also be extended to assist Partners 
with fostering commitment to customer service improvements through compUance with the ASM 
monitoring of 3"'-party partners performance. 

There are two categories of contractors - those under direct contract with the Port Authority, and 
those under contract with Terminal Operators and Airlines . In many cases, the Port Authority has 
the abiUty to recognize Satisfactory performance and also to take appropriate action(s) when 
performance is rated in Need of Improvement for its own partners. However, the Port Authority 
has linuted recourse it can take for non-Port Authority partners. 

> The following is a Ust of existing scorecards measuring courtesy of employees: 
Concessions (retail, food & beverage). 
Parking 
Taxi Dispatch 
On Airport Bus 

> The foUowing is a list of existing scorecards measuring cleanliness, condition and functionality 
] 

ofthe area: 
Concessions (retail, food & beverage) 
AirTrain Stations 
Parking 
Gate Areas 

Taxi Dispatch 
AirTrain Vehicles 
On-Airport Bus 
Restrooms 

12 
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A. Scorecards Descriptions & Methodology 

• A Sample Needs Improvement Scorecard [Figure 5] 

Performance Measurement Scorecard - Gate Area 

Central Terminal Building - LGA 
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A sample Satisfactory scorecard [Figure 6] 

Performance Measurement Scorecard - Gate Area 

Terminal B - EWR 
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The scorecards are created by the Aviation Department based on the information obtained through 
various measiu^ment soiu'ces. From the amalgamation ofthe data, targets are set and a mting 
assigned based on each areas' performance. Below is a description of how the targets are set for 
each ofthe measurement methods. 

1 

Customer Satisfaction Survey: The customer satisfaction survey results are produced annually, 
and therefore the scorecard will be updated with this infomiation only once a year. In each 
functional area, the highest score from each airport is combined and averaged to set the target. A 
five (5)-point margin below the target is aUowed and each terminal is rated on their performance 
relative to this target. In Figure 5, the target for the gate area is 54 percent. The gate areas in the 
Central Terminal Building at LGA were deemed unacceptable because their score was not within 
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the acceptable range, thereby receiving a classification of "needs improvement". Figure 6 
illustrates a scorecard in which all targets have been met or exceeded and therefore performance is 
rated as "satisfactorj". 

Mystery Shopping: Mystery Shopping is performed monthly, with each terminal being shopped 
once per month. The scoring ofthe Mystery Shoppmg is based on the number of standards missed 
in the shops. The lower number missed, the better the score. Each functional area's score for the 
twelve (12)-month period preceding die issuance ofthe scorecard will constitute their "rolling 
average". The lowest "rolling average" score in each functional area from each airport will be 
averaged to obtain the target scores. A five (5)-point margin will be applied to the target score. To 
be considered "satisfactory", the area must fall within this range. The mystery shopping scores will 
be updated on each semi-annual scorecard. 

Facility Quality Assurance Reports: The facility quality assurance review will be performed 
semi-annually. The scoring for the facility quality assurance reviews is based on the number of 
standards missed, however the scores are divided based on their priority into high or routine items. 
Much like mystery shopping, the goal is to have the lowest score possible in both categories, high or 
routine. Each functional area is assigned measurement criteria; for example, the gate areas and 
concessions use the surface area (in square feet) as a base for measurement. Taking the aggregate 
of all the deficiencies within a functional area across all the airports and dividing this number into 
the total ofthe respective measurement criteria calculate the facility quality assurance review score. 
This provides a pro-rated score that can then be applied to each terminal or location to assess their 
performance relative to the rest ofthe airports. For example, restrooms me the number of fixtures 
(defined as toilets and urinals) as the measurement criteria. The total number of deficiencies is 
summed and divided by the total nmnber of fixtures across the airports providing a "per fixture" 
number of acceptable deficiencies. This score is then multiplied by the number of fixtures in a 
terminal to detennine the target, or limit, number of deficiencies. This calculation is performed for 
both the high deficiencies and the routine deficiencies. The following are the measurement criteria 
for the areas ofthe scorecard: 

Restrooms -
Gate Areas -
Concessions -
Taxi Dispatch -
On-Airport Bus -
Parking-
AirTrain Stations -
AirTrain Vehicles -

Number of Fixtures 
Square Feet 
Square Feet 
Number of Booths 
Number of Buses 
Number of Public Parking Spaces 
Square Feet 
Number of Vehicles 
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V. OTHER SCORECARDS UNDER DEVELOPMENT FOR THE 5™ EDITION OF 
THE ASM-CUSTOMER SERVICE STANDARDS 

The Aviation Department will work with partners to develop an acceptable approach to measure 
and monitor perfonnance for the foUowing standards that are not currently being mystery shopped, 
or reviewed for quality assurance or surveyed. The foUowing new scorecards will focus on courtesy 
of staff, cleanliness, condition and functionality and wait times as applicable: 

Standards 2.0 Curbside 
Standards 3.0 Airline Ticket lobby Check-in Areas 
Standards 4.0 Walkways, Corridors, Elevators & Escalators 
Standards 5.0 Passenger and Baggage Screening Areas 
Standards 10.0 Baggage Claim & FIS Areas 
Standards 16.0 Ramp & Airside 
Standards 19.0 Assistance to Passengers with Reduced Mobility (PRM) 

16 

Fourth Edition. May 2005 



1.0 - Employee Attitude, Appearance, Awareness and Knowledge 

All airport employees are required to be courteous and helpful at all times with every 
customer and other employees, and keep in mind **... people may not remember exactly 
what you did or what you said ... but they will always remember how you made them 
feer . 

Standards of Employee Attitude, Appearance, Awareness and Knowledge 

All employees will meet or exceed the followmg standards: 

1.1 Attitude, all employees shall: 

1.1.1 Greet all customers in a friendly and professional manner. Address customers 
proactively - be friendly and approachable - anticipate customer's needs. 
Customers and passengers shall not have to initiate contact. 

1.1.2 Display a positive attitude toward passengers and fellow employees at all times. 

1.1.3 Project a pleasant, friendly and attentive demeanor and maintain proper posture 
at all times. 

1.1.4 Remain cahn when encountering an upset customer, try to cahn the customer, 
listen carefully and show empathy with the customer's problem. 

1.1.5 Be capable of communicating clearly when in contact with customers. 

1.1.6 Refrain from using foul or inappropriate language at any time. 

1.1.7 Use a proper and courteous vocabulary and tone of voice with customers. 

1.1.8 Maintain appropriate eye contact and a pleasant tone of voice while conversing 
with customers and fellow employees. 

1.1.9 Make every effort to satisfy customers* needs, even when those needs are 
outside the employee's specific job scope. 

1.1.10 Focus on customers and not gather in a group to chat while on duty. 

1.1.11 Not eat, drink, chew gum or smoke in other than designated areas of the 
workplace, especially in view of customers when in uniform. 
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1.0 - Employee Attitude, Appearance, Awareness and Knowledge 

1.1.12 Assure that the customers' needs are met by providing or calling for the 
appropriate services. 

1.1.13 Not nap or sleep while on duty or in a public area. 

1.1.14 Not use personal electronic devices, including but not limited to cell phones and 
MP 3 players, while on duty. 

1.2 Appearance, all employees shall: 

1.2.1 Be well groomed, clean and present a professional appearance. 

1.2.2 Wear only appropriate accessories, as determined by your employer, while on 
duty. 

1.2.3 Wear nametags and/or official identification that is visible to the public at aU 
times. 

1.2.4 Wear clean, neat and pressed uniforms while on duty. 

1.2.5 When speaking to customers, remove sunglasses (unless medically required 
otherwise) to facilitate eye contact. Sunglasses may only be wom outdoors and 
during daylight hours. 

1,3 A wareness, all employees shall: 

1.3.1 Be obligated to challenge persons and to report suspicious items and/or activity. 

1.3.2 Inspect their vehicles regularly for suspicious items while operating on the 
AOA. 

1.3.3 Be aware that all service vehicle operators ensure that unattended vehicles are 
locked and shall inspect the vehicle each time it has been left imattended. 

1.3.4 Ensure that all catering company's unattended vehicles are locked and that 
catering suppUes intended for carnage on passenger flights are only accessible 
to catering employees. 
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1.0 - Employee Attitude, Appearance, Awareness and Knowledge 

1.3.5 Ensure that all AOA doors and gates are closed properly after each use. 

1.3.6 Not allow persons to follow them through an AOA door or gate. Each 
individual must swipe their airport-issued identification card each time they 
enter the AOA or SIDA. 

1.3.7 Not write AOA or SIDA access codes on identification cards, and employees 
shall enter codes in a secure manner not visible to the public. 

1.3.8 Airline employees shall not accept consignments of cargo, courier and express 
parcels or mail for carriage on passenger flights unless the security of such 
consignments is accounted for. 

1.3.9 Report unattended or suspicious items and/or activity to Port Authority PoHce 
or other law enforcement personnel. 

1,4 Knowledge, all employees shall: 

1.4.1 Be well informed, capable of providing directions and know where and how to 
obtain requested information or services for customers. 

1.4.2 Convey accurate information using clear and understandable terms. 

1.4.3 Obtain the facts when encountering a dissatisfied customer; state any applicable 
policy clearly and politely; and be able to offer a solution or an adequate 
altemative to the customer. If unable to satisfy the customer or resolve the issue, 
direct the customer to inunediate supervisor. 

1.4.4 Know where and how to obtain assistance to resolve customers' questions or 
problems if language barrier arise. 

1.4.5 Know where and how to obtain assistance in order to respond to medical 
emergencies and operational dismptions as referred to in Standard 20.0 (Orderly 
Evacuation and Resumption of Services) 

1.4.6 Know where and how to obtain assistance in order to respond to medical 
emergencies including those relating to Passengers with Reduced Mobility being 
assisted. 
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2.0 - Curbside 

Curbside General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. {H} 

b) Smoking receptacles shall be readily available on the curbside. {R} 

c) Skycap service shall be readily avaUable. {R} 

2,1 Standards of Cleanliness 

2.1.1 All frontages, sidewalks and crosswalks shall be clean and free of debris 
mcluding gum and cigarettes. {R} 

2.1.2 Entrance and exit doors shaU be clean free of smudges, dirt and grime. {R} 

2.1.3 AU glass shaU be clean and free of streaks and smudges. {R} 

2.1.4 Trash receptacles shall be clean and emptied to prevent the overflow ofdebris. 

2.1.5 Awnings or canopies, where present, shall be clean at all times. {R} 

2.1.6 WaUs shall be clean and free of graffiti. {R} 

2.1.7 Curbside check-in counters and self-service check-in kiosks shall appear clean 
and organized, uncluttered and without visible damage. (R} 

2.1.8 Light fixtures and assembUes shaU be clean and free of dust. (R) 

2.1.9 Smoking receptacles shall be clean and emptied on a regular basis. {R} 

2,2 Standards of Condition 

2.2.1 All frontages, sidewalks and crosswaUcs shall be smooth and free of large 
cracks and missing surface areas. {H} 

2.2.2 Entrance and exit doors shaU be maintained in good working order. {R} 

2.2.3 All glass shall be in good condition with no visible damage. {R} 
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2.0 - Curbside 

2.2.4 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

2.2.5 Smoking receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

2.2.6 Awnings or canopies, where present, shall be in good condition, free of rips and 
tears. {R} 

2.2.7 WaUs shall be free of scratches, marks and scuffs. {R} 

2.2.8 Curbside check-in counters and self-service check-in kiosks shall be in good 
condition, free of dents, marks and scuffs. {R} 

2.2.9 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced with no visible broken parts. {R} 

2.2.10 Snow and ice shaU be removed from walkways and roadways. {H} 

2.2.11 Roadways shall be weU maintained and free of potholes. {R} 

2,3 Standards of Functiorudity 

2.3.1 Unattended and unofficial parked vehicles shall not be present at frontages. 
Illegally parked vehicles will be ticketed, and towed at die owner's expense. 
(H) 

2.3.2 Unattended baggage carts shall be retumed to dispenser raclcs promptiy and not 
aUowed to collect in an unsightly marmer. {R} 

2.3.3 Public address systems shall be clear and audible. {R} 

2.3.4 All lighting shall conform to lUuminating Engineering Society of North 
America (IES) standards for this area and appUcation. {H} 

2.3.5 All doors shaU operate properly. {R} 
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2.0 - Curbside 

2.4 Signs, Directions, and Information 

2.4.1 Directional signs shaU be visible, legible and accurate. {R} 

2.4.2 Signs shall clearly indicate the location of services. {R} 

2.4.3 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfmding Standards. {R} 

2.4.4 Airline names shall be posted at drop-off and, when practical, pick-up 
locations. {R} 

2.4.5 Appropriate directional signs shall be visible at every decision point. {R} 
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3.0 - Airline Check-in Areas 

Airline Check-In Area General Requirements 

a) Minimum seating shaU be provided in adjacent area for Passengers with Reduced 
Mobility. {R} 

b) Trash receptacles shall be available in the airline check-in areas. {R} 

3.1 Standards of Cleanliness 

3.1.1 Counters and kiosks shall be clean and free of graffiti. {R} 

3.1.2 Workspaces shall always appear uncluttered and organized. {R} 

3.1.3 Seating shaU be clean and free of stains. {R} 

3.1.4 WindowsUls shall be free of dust and debris. {R} 

3.1.5 Windows shall be free of streaks and smudges. {R} 

3.1.6 Wastebaskets shall be clean and not overflowing. {R} 

3.1.7 WaUs shall have a clean appearance, free of dirt and marks. (R) 

3.1.8 Carpet and floors shaU be free ofdebris and stains and shall appear clean. {R} 

3.1.9 Floors shall be dry, free from spills and water. {H} 

3.1.10 Ceilings shaU be clean and free of dust. {R} 

3.1.11 Light fixtures and assemblies shall be clean and free of dust. {R} 

3.1.12 Telephones and telephone areas shall be clean and free ofdebris. {R} 

3.1.13 Heating and air conditioning units shall be clean and free of dust. {R} 

3.1.14 Stanchions, ropes and *tensa barriers" shall be clean and free of dust, tape and 
smudges. {R} 
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3.0 - Airiine Checlc-in Areas 

3,2 Standards of Condition 

3.2.1 Counters and kiosks shall be well maintained and in good repair. {R} 

3.2.2 Workspaces shall be in good condition, free of dents, marks, scratches and 
scuffs. {R} 

3.2.3 Seating shall be free of rips, tears, stains and broken parts. {R} 

3.2.4 Windowsills shall be in good condition, free of broken parts and marks. {R} 

3.2.5 All windows shall be in good condition with no visible damage, chips or marks. 
{R} 

3.2.6 Wastebaskets shall be in good condition, with no visible damage. {R} 

3.2.7 WaUs shall be in good condition, with no dents, chips, marks or scuffs. {R} 

3.2.8 Carpets shall be free of holes; rips, wom or frayed areas and flooring shall be 
free of large cracks, gouges and broken pieces. (H) 

3.2.9 CeUings shaU be in good condition, even across the ceiling and free of visible 
damage. {R} 

3.2.10 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced with no visible broken parts. {R} 

3.2.11 All telephones and telephone areas shall be in good condition, with no visible 
damage. {R} 

3.2.12 Unattended baggage carts shall be retumed to dispenser racks promptly or 
located so as not to impede the flow of passengers, and not allowed to collect in 
an unsightiy maimer. {R} 

3.2.13 Heating and air conditioning units shall be in good working condition. {R} 

3.2.14 Stanchions, ropes and, ^Hensa barriers" shaU be weU maintained and in good 
repair. {R} 

3.2.15 Employees' personal belongings shall not be visible to customers. {R} 
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3.0 - Airline Check-in Areas 

3,3 Standards of Functionality 

3.3.1 Flight Information Display System (FIDS) monitors shall be provided, and be 
in working order. {R} " 

3.3.2 Telephones shall be in working order. {R} 

3.3.3 AU lighting shaU conform to the Illuminating Engineering Society of North 
America (IES) standards: Terminal Ticket Counter - 45-foot candles. {R} 

3.3.4 Stanchions, ropes, "tensa barriers" shaU be arranged in a neat and orderly 
fashion and not stored in public view. {R} 

3.4 Signs, Directions, arul Information 

3.4.1 Clear, visible and accurate signing shaU be placed at key decision points and 
must be consistent with Port Authority Aviation Signing and Wayfinding 
Standards. {R} 

3.4.2 FUght Information Display System (FIDS) monitors shall be clear, visible and 
accurate. All flights, regardless of airline, shall be shown on the FIDS for that 
terminal. {R} 

3.4.3 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Sign Standards. {R} 
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4.0 - Walkways/Corridors/Elevators/Escalators 

4,1 Startdards of Cleanliness 

4.1.1 Carpet and floors shaU be free ofdebris and stains and appear clean. {R} 

4.1.2 Floors shall be dry, free of spills or water. {H} 

4.1.3 Ceilings shall be clean and free of dust. {R} 

4.1.4 Light fixtures and assemblies shall be clean and fi^e of dust. {R} 

4.1.5 Pictures, frames and advertising along walkways and corridors shall be clean 
and dust free. {R} 

4.1.6 Elevator interiors and floors shall be clean and free of debris and graffiti. {R} 

4.1.7 Trash receptacles shall be emptied in order to prevent the overflow of debris. 
(R) 

4.1.8 Heating and air conditioning units shall be clean and dust free. {R} 

4,2 Standards of Condition 

4.2.1 Carpets shall be fi^e of holes, rips, wom or frayed areas and flooring shall be 
free of large cracks, gouges and broken pieces. {H} 

4.2.2 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 

4.2.3 All light fixtures shall be in woridng order with all visible lamps operating and 
all bumed out lights replaced with no visible broken parts. {H} 

4.2.4 Pictures, frames and advertising shall be in good condition, free of tears, 
scratches, graffiti and other marks. {R} 

4.2.5 Elevators, escalators and moving waUcways shall be in working condition. All 
routine and preventive maintenance shall be scheduled to minimize passenger 
inconveruence. .{H} 

4.2.6 Elevator button lights and switches shall be in good condition. {R} 

4.2.7 Each elevator emergency phone or communication device shall be in working 
condition. {R} 
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4.0 - Walkways/Corridors/Elevators/Escalators 

4.2.8 Corridors and walkways shall be free of obstmctions. {R} 

4.2.9 Heating and air conditioning units shall be in working order. {R} 

4.2.10 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

4.3 Standards of Functionality 

4.3.1 All monitors, including Flight Information Display Systems (FIDS), shall be in 
working order. {R} 

4.3.2 Elevator button lights and switches shall be operational. {R} 

4.3.3 Public address system shall be in working order and audible from all areas. {H} 

4.3.4 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Elevators - 30 foot-candles; Corridors/Walkways 
- 1 5 foot-candles. {H} 

4.3.5 In cases of two-way passenger flow where more than one escalator exists and 
one escalator is inoperative, the operative escalator shall be in the ascending 
direction. {R} 

4.4 Signs, Directions, and Informadon 

4.4.1 All elevator buttons, intemal and external, shaU be clearly marked and indicate 
appropriate services (e.g. Ticketing, Baggage Claim, Parking). {R} 

4.4.2 Appropriate directional signing shall be visible at every decision point and 
consistent with Port Authority Aviation Signing and Wayfmding Standards. 
{R} 

4.4.3 When elevators, escalators and walkways are being repaired, appropriate signs 
shall advise customers of other means of access in closest proximity. {R} 

4.4.4 AU monitors, including FUght Information Display Systems (FIDS), shall be 
clear, visible with accurate infomiation. {R} 

4.4.5 Handwritten signs shall not be used and temporary signs must be consistent 
with the Port Authority Aviation Signing and Wayfindmg Standards. {R} 
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5.0 - Passenger and Baggage Screening Areas 

5.1 Standards of Cleanliness 

5.1.1 Carpet and floors sunounding baggage and passenger screening areas shall be 
free ofdebris and stains and shall appear clean. {R} 

5.1.2 Baggage and Passenger screening equipment shall be clean, uncluttered and free 
ofdebris and baggage tape. {R} 

5.1.3 AU furnishings, including but not limited to, bins, tables, chairs, floor mats and 
private screening areas, shall be clean, uncluttered, free ofdebris and baggage 
tape. {R} 

5.1.4 WaUs and partitions shall have a clean appearance, free of dirt and marks. {R} 

5.1.5 Ceilings shaU be clean and free of dust. {R} 

5.2 Standards of Condition 

5.2.1 Floors shall be free of large cracks, gouges and excessively wom areas. {R) 

5.2.2 Carpets shall l>e fi^e of holes, rips and worn or frayed areas. {R} 

5.2.3 All baggage and passenger equipment shall be in good condition, free of marks, 
scuffs and broken pieces. {H} 

5.2.4 AU furnishings, including but not limited to, tables, chairs, bins etc, shall be in 
good condition with no deep scratches, gouges, graffiti or broken pieces. {R} 

5.2.5 WaUs, columns and partitions shaU be free of large cracks, holes and graffiti. 
{R} 

5.2.6 Ceilings shall be free from stains and broken tiles. {R} 

5.2.7 Sign frames, holders and stands shall be in good condition. {R} 

5.2.8 Stanchions, ropes and "tensa barriers" shall be well maintained and in good 
repair. {R} 

5.2.9 Employee's personal belongings shall not be visible to customers. {R} 
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5.0 - Passenger and Baggage Screening Areas 

5.3 Standards of Functionality 

5.3.1 All equipment, including but not limited to, baggage conveyers, 
magnetometers, wands, x-ray machines and all other passenger and baggage 
screening areas machinery and aids shall be maintained and in working order. 
{H} 

5.3.2 Queue time at the passenger screening areas shaU not exceed ten (10) minutes. 
{H} 

5.3.3 Queue time at the baggage screening areas shall not exceed ten 10 minutes. {H} 

5.3.4 Stanchions, ropes and "tensa barriers" shall be ananged in a neat and orderly 
fashion and not stored in public view. {R} 

5,4 Signs, Directions, and Information 

5.4.1 Intemal notices shaU not be displayed in pubUc areas. {R} 

5.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 

5.4.3 Clear, visible and accurate signing shall be placed at key decision points and 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 
{R} 

5.4.4 Only approved regulatory signs shall be used. {R} 
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6.0 - Restrooms 

General Requirements 

a) Restrooms shall have sinks with soap dispensers. {R} 

b) Female restrooms shall be equipped with sanitary dispensers and sanitary trash 
receptacles. {R} 

c) All restrooms shall have sanitary seat covers available. {R} 

d) All stall doors must have door locks or latches. {H} 

e) All stalls shall be equipped with a clothes hook or a pocketbook holder. {R} 

f) AU restrooms shall be equipped with an appropriate number of trash receptacles. 
{R} 

g) Paper products shall be provided in adequate supply to meet peak traffic flow. 
{H} 

6,1 Standards of Cleanliness 

6.1.1 Floors shall be free of debris and stains and appear clean. {R} 

6.1.2 Floors shall be dry, fi^e of spills or water. {H} 

6.1.3 Unpleasant odors shall not be detected. {R} 

6.1.4 Mirrors shall be fi^e of streaks, smudges and watermarks. {R} 

6.1.5 Sinks shall be clean, and faucets shall have a polished appearance. (R} 

6.1.6 Entranceways and doors shall be clean and free ofdebris. {R} 

6.1.7 Paper towel holders and/or automatic hand dryers shall be clean. {R} 

6.1.8 Urinals shaU be clean and fi^e of debris. {R} 

6.1.9 TUes and waUs shall be clean. {R} 

6.1.10 Soap dispensers shall be clean and free of soap scum. {R} 

Fourtii Edition, May 2005 30 



6.0 - Restrooms 

6.1.11 Toilets and toilet bowls, including the rim, base, seat, cover, chrome fixtures 
and hinges shall have a polished appearance. {R} 

6.1.12 Light fixtures and assemblies shall be clean and free of dust. {R} 

6.1.13 Sanitary dispensers shaU be clean. {R} 

6.1.14 Trash and sanitary receptacles shall be clean, not overflowing and odor free. 
{R} 

6.1.15 Baby changing stations shall be clean. {R} 

6.1.16 Walls and doors of toUet and toilet stalls shall be clean. {R} 

6.1.17 Ceilings shaU be clean and free of dust. {R} 

6.1.18 Countertops shall be clean and free of debris and be dry. {R} 

6.2 Standards of Condition 

6.2.1 Floor tiles shall not be broken, missing or stained or have gouges and grout 
shall be free of missing pieces and discoloration. {R} 

6.2.2 Minors shall be in good condition. fi«e of scratches, marks, de-silvering, cracks 
and broken pieces. {R} 

6.2.3 Sinks shall be in good condition, free of scratches, stains and broken pieces. 
{R} 

6.2.4 Entranceways and doors shall be in good condition, free of scratches, dents, 
marks and scuffs. {R} 

6.2.5 Paper towel holders and/or automatic hand dryers shall be in good condition, 
free of marks, scratches, rust and broken pieces. {R} 

6.2.6 Urinals shaU be in good condition, free of chips, marks and broken pieces. {R} 

6.2.7 Wall tiles shall be in good condition, fi^e of chips, marks and broken pieces 
and grout shall be free of missing pieces and discoloration. {R} 

6.2.8 Soap dispensers shaU be in good condition. {R} 
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6.0 - Restrooms 

6.2.9 Toilets and toilet bowls, including the rim, base, seat, cover, chrome fixtures 
and hinges shaU be in good condition with no broken pieces. {R} 

6.2.10 All light fixtures shall be in working order with all visible lamps operating and 
aU bumed out lights replaced and no visible broken parts. {R} 

6.2.11 Sanitary dispensers shall be in good condition, free of marks, scratches and 
broken pieces. {R} 

6.2.12 Trash and sanitary receptacles shall be in good condition. {R} 

6.2.13 Baby changing station shall be in good condition, with all necessary parts and 
free ofmarks, scratches and scuffs. {R} 

6.2.14 Walls and doors of toilet and toilet stalls shall be free of graffiti, scratches and 
peeling paint. {R} 

6.2.15 Ceilings shall be free of cracks and stains. {R} 

6.2.16 Countertops shall be in good condition with no scratches, cuts, gouges or 
nuirks. {R} 

6.2.17 All caulking joints between fixtures and wall or floor shall be fully fUled 
without gaps. {R} 

6.5 Standards of Functionality 

6.3.1 Public address system shaU be clear and audible in the restroom areas. {H} 

6.3.2 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and doors to closets kept closed. {H} 

6.3.3 All lighting shall conform to the lUuminating Engineering Society of North 
America (IES) standards: Restrooms - 23 foot-candles. {H} 

6.3.4 Automatic hand dryers and paper towel dispensers shall be in working order. 
{H} 

6.3.5 Toilets and urinals shall be in working order. {H} 

6.3.6 Door locks and latches shall be in working order. {H} 
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6.0 - Restrooms 

6.3.7 Sink drains and faucets shall be in working order. {R} 

6.3.8 Baby changing stations shall be in working order. {H} 

6.3.9 Sanitary dispensers shall be filled and in working order. {R} 

6.3.10 Soap dispensers shall be in working order and have soap available. {R} 

6.3.11 Unpleasant odors shall not be detected. {R} 

6.4 Signs, Directions, and Information 

6.4.1 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

6.4.2 Restroom identifiers (Men/Ladies/FamUies) shall be clear and visible and 
consistent witii Port Authority Aviation Signing and Wayfmding Standards. 
{R} 

6.4.3 When restrooms are being cleaned, or are closed for any reason, ^propriate 
signing shall advise customers of other restrooms m close proximity. {R} 
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7.0 - Gate Areas 

General Requirements 

a) Telephones shall be available in the gate area. {R} 

b) Seating shall be consistent with Port Authority Aviation Terminal Planning 
Standards. {R} 

c) PubUc address system shall be available in every gate area. {R} 

d) Flight Information Display Systems shall be available in or around the gate areas. 
{R} 

7.1 Standards of Cleanliness 

1.1.1 Seating shall be clean and free of debris and stains. {R} 

7.1.2 Windowsills shall be free of dust and debris. {R} 

7.1.3 Windows shall be clean and free of streaks and smudges. {R} 

7.1.4 Trash receptacles shaU be clean and not overflowing. {R} 

7.1.5 Walls and columns shaU have a clean appearance free of dirt and marks. {R) 

7.1.6 Carpet and floors shaU be free ofdebris and stains and shall appear clean. {R} 

7.1.7 Floors shall be dry, free of spills or water. {H} 

7.1.8 Ceilings shall be clean and free of dust. {R} 

7.1.9 Light fixtures and assemblies shall be clean and free of dust. {R} 

7.1.10 Telephones and telephone areas shall be clean and be free ofdebris. {R} 

7.1.11 Heating and air conditioning units shall be clean and dust fiee. {R) 

7.1.12 Stanchions, ropes and *Heiisa barriers" shaU be clean and fiee of dust, tape and 
smudges. {R} 
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7.0 - Gate Areas 

7.1.13 Counters/podiums and kiosks shall be clean and free ofdebris. {R} 

7.1.14 Advertising and display areas shall be clean and free of debris. {R} 

7.2 Standards of Condition 

7.2.1 Seating shall be free of rips, tears and broken parts. {R} 

7.2.2 WindowsiUs shall be in good condition, with no marks, scratches or broken 
pieces. {R} 

7.2.3 Windows shall be in good condition, free of scratches or marks. {R} 

7.2.4 Trash receptacles shall be in good working condition, without dents, marks, or 
peeling paint. {R} 

7.2.5 Walls and columns shaU be in good condition, without marks, scuffs, dents or 
gouges. {R} 

7.2.6 Carpet shall be free of holes, rips, wom or fiayed areas and flooring shall be 
fiee of large gouges, cracks and broken pieces. {H} 

7.2.7 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 

7.2.8 All Ught fixtures shall be in woridng order with all visible lamps operating and 
all bumed out lights replaced and no visible broken parts. {R} 

7.2.9 Telephone and telephone areas shall be in good condition, with no broken 
pieces. {R} 

7.2.10 Heating and air conditioning units shall be in good working condition. {R} 

7.2.11 Stanchions, ropes and '*tensa-barriers" shall be in good working condition, with 
no visible damage or broken parts. {R} 

7.2.12 Counters/podiums and kiosks shall be in good condition with no gouges, 
scratches, graffiti or broken pieces. {R} 

7.2.13 Advertising and display areas shall be in good repair and shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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7.0 - Gate Areas 

7.2.14 Cleaning suppUes and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

7.3 Standards of Functionality 

7.3.1 The Public Address System shall be clear and audible at all times. {H} 

7.3.2 Seating shall be consistent with Port Authority Aviation Terminal Planning 
Standards. {R} 

7.3.3 AU lighting shall conform to the lUuminating Engineering Society of North 
America (IES) standards: Gate Areas - 38 foot-candles. {H} 

7.3.4 Flight Information Display System (FIDS) monitors shaU be clear, visible, 
accurate and in working order. {R} 

7.3.5 Telephones shall be in working order. {R} 

7.3.6 Television monitors shall be clear, visible and in good working condition. {R} 

7.3.7 In the event of delays, cancellations or diversions. Standard 17.0 will apply. 
{H} 

7,4 Signs, Directions, and Information 

7.4.1 Sigiung shall be visible and adequate to direct customers to all services. {R} 

7.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 
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8.0 - Retail Services 

8.1 Standards ofCleardiness 

8.1.1 All public areas in the retail space shall be clean, well maintained and free of 
unpleasant odors. {R} 

8.1.2 Carpet and floors shall be free of debris and stains and shall appear clean. {R} 

8.1.3 Entrance doors and frames shall be free of smudges, dirt and grime. {R} 

8.1.4 Glass windows and display cases shaU be clean. {R} 

8.1.5 Light fixtures and assembUes shaU be clean and fiee of dust. {R} 

8.1.6 AU waUs and columns shall be clean. {R} 

8.1.7 Ceilings shaU be clean and free of dust. {R} 

8.1.8 Sales and cashier areas shall appear neat, organized and clean. {R} 

8.1.9 Heating and air conditioning units and vents shall be clean. {R} 

8,2 Standards of Condition 

8.2.1 Carpets shaU be free of holes, rips and wom or frayed areas. {R} 

8.2.2 Floors shall be fiee of large cracks, gouges and excessively wom areas. {R} 

8.2.3 Entrance doors and frames shall be in good condition, free ofmarks, scratches 
or any visible damage. {R} 

8.2.4 Security grille/shutters and/or roll gates shall be without defect when deployed 
or otherwise kept out of sight. {R} 

8.2.5 Fumiture, display cases, shelving and fixtures shall be in good condition with 
no gouges, scratches, graffiti or broken pieces. {R} 

8.2.6 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced, with no visible broken parts. {R} 

8.2.7 Walls and columns shaU be free of large cracks, holes and graffiti. {R} 

Fourth Edition, May 2005 37 



8.0-Retail Services 

8.2.8 Apparel and accessories shall be neatly folded or hung in the appropriate area. 
m 

8.2.9 All displays and racks shall be arranged so as to permit free movement by 
customers with carry-on baggage. {R} 

8.2.10 Stock shall be stored out of view of customers whenever possible. {R} 

8.2.11 CeUings shall not be stained or have any broken tiles. {R} 

8.2.12 Employees' personal belongings shall not be visible to customers. {R} 

8.2.13 Heating and air conditioning units shall be in good working order. {R} 

8.2.14 Packaging, shipping materials and delivery carts shall be removed promptly 
from aU public areas. {R} 

8.3 Standards of Functionality 

8.3.1 In the event of flight delays, essential services should remain open for 
passengers in the terminal afrer normal business hours. {H} 

8.3.2 All lighting shall conform to the lUuminating Engineering Society of North 
America (IES) standards: Retail - 72 foot-candles. {H} 

8.3.3 Public Address System (PAS) and music system shall be in a clear and audible 
working condition with appropriately set volume level. {H} 

8.3.4 AU entrances to establishments shall be kept clear of merchandise and 
sales/advertising stanchions. {R} 

8.3.5 Television moiutors shall be clear, visible and in good working condition. {R} 

8.4 Signs, Directions, and Information 

8.4.1 Store policies regarding credit cards, returns/refunds, etc. stiall be clearly 
displayed. {R} 

8.4.2 Operators whose lease agreement require, shall prominentiy display "Street 
Pricing" signing. {R} 
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8.0 - Retail Services 

8.4.3 A telephone number shall be visible so customers can call with complaints or 
compliments. {R} 

8.4.4 Hours of operations shall be displayed and fully observed. {R} 

8.4.5 Appropriate signing shall be visible, and clearly direct customers to all retail 
facilities. {R} 

8.4.6 Handwritten signs shall not be used and temporary signs shall be consistent 
with the Port Autiiority Aviation Signing and Wayfinding Standards. {R} 

8.4.7 Illuminated signs are in proper working condition. Flashing or blinking signs 
shall not be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shaU not be used in all new installations. {R} 

8.4.8 Retail areas under constmction shall be provided with professional signs on 
barricades witii an "opening date" whenever possible, and may include a 
rendering ofthe new facility. Signing shall be updated as necessary. {R} 

8.4.9 When a retail outiet is closed, appropriate signs shall be posted advising 
customers ofthe nearest, operating retail outiet. {R} 

8.4.10 There shall be no unautiiorized postings. {R} 

8.4.11 AU retail outlets offering sale of Metro Cards shaU have appropriate signing. 
{R} 

8,5 Standards of Retail Employees 

In addition to the following standards, all employees shall conform to the same Employee 
Attitude, Appearance, Awareness and Knowledge as outiined in Standard 1.0. 

8.5.1 Employees shall be able to direct customers to other outlets if item is not 
available in theu* shop. {R} 

8.5.2 Employees shaU always provide customers with a receipt and a "thank you". 
{R} 

8.5.3 Employees shall always give correct change. {R} 

8.5.4 Employees shall make every effort to make change for customers or direct 
customers to nearest change machine, i.e. for telephone calls. {R} 
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8.0 - Retail Services 

8.5.5 All shops shall have sufficient cash available immediately upon opening to 
make change for early moming sales. {R} 

8.5.6 Any complaints shall be dealt with promptiy and records maintained. {R} 

8.5.7 Employees shall have appropriate knowledge of items being sold. {R} 

8.5.8 Employees shall not use personal electronic devices, including but not limited 
to cell phones and MP3 players. The only musical audible to customers shall 
be provided by the audio system. {R} 

8,6 Standards of Product 

8.6.1 All items shall be sold at "Street Prices" as defined in the lease/permit. {R} 

8.6.2 Merchandise shall be attractively displayed. {R} 

8.6.3 Terminal Operators shall ensure that concessionaires provide a variety of items 
that meet customers' needs, both before and afrer seciuity, including: reading 
materials (selection of periodicals and books), candy and snacks, health and 
beauty items, travel and business supplies, discretionary items such as local 
gifts, souvenirs and toys, and other sundries. {R} 

8.6.4 Damaged merchandise shall be removed from display areas immediately. {R} 

8.6.5 Displays shall be maintained to provide an uncluttered appearance. {R} 

8.6.6 All prices shall be clearly displayed. {H} 

8.6.7 Customer comment cards shaU be readily avaUable. {R} 

8.6.8 No items shall remain on shelves past expiration dates. {R} 

8.6.9 Merchandise shall be stocked in quantities sufficient for normal customer 
ttaffic. {R} 

8.6.10 Merchandise shall be delivered to shops in appropriate carts and at non-peak 
periods or during off-hours whenever possible. {H} 
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9.0 - Food & Beverage 

9.1 Standards of Cleanliness 

9.1.1 AU areas in the establishment shall be clean and well maintained. {R} 

9.1.2 Debris shall be removed from tables and counters witiiin two minutes. {R} 

9.1.3 Area shall be fiee of unpleasant odors. {R} 

9.1.4 Carpet and floors shall be fiee of debris and stains and shall appear clean. {R} 

9.1.5 Entrance doors and frames shall be free of smudges, dirt and grime. {R} 

9.1.6 Ceilings shaU be clean and fiee of dust. {R} 

9.1.7 Glass windows and display cases shaU be clean. {R} 

9.1.8 All food used for display piuposes shall be changed regularly. {R} 

9.1.9 Sales and cashier areas shall appear organized and clean. {R} 

9.1.10 Tray slides shaU be clean. {R} 

9.1.11 Trays shall be washed, not just wiped. {R} 

9.1.12 Light fixtures and assemblies shall be clean and free of dust. {R} 

9.1.13 Exhaust hoods, ducts, fans and filters shaU be clean and appropriately 
maintained. {R} 

9.1.14 All visible cooking equipment shall be clean. {R) 

9.1.15 Trash receptacles shaU be emptied in order to prevent the overflow ofdebris. 
{R} 

9.1.16 Heating and air conditioning units and vents shall be clean. {H} 

9.2 Standards of Condition 

9.2.1 Carpets shaU be fiee fix)m holes, rips and wom or frayed areas. {R} 

9.2.2 Floors shall be fiee of large cracks, gouges and excessively wom areas. {R} 
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9.0 - Food & Beverage 

9.2.3 Entrance doors and frames shall be in good condition, free of marks, scratches 
or any visible damage. {R} 

9.2.4 All tables, chairs, booths, display cases, and fixtures shaU be in good condition 
with no deep scratches, gouges, graffiti or broken pieces. {R} 

9.2.5 All visible cooking equipment shall be well maintained and in good working 
order. {R} 

9.2.6 Ceilings shall be free of stains and broken tiles. {R} 

9.2.7 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced, with no broken visible parts. {R} 

9.2.8 Packaging, shipping materials and delivery carts shall be removed from all 
public areas. {R} 

9.2.9 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

9.2.10 Trash receptacles shall be clean and in good condition, without dents, marks or 
peeling paint {R} 

9.2.11 Employees' personal belongings shall not be visible to customers. {R} 

9.2.12 Heating and air-conditioning luiits shall be in good condition, fi*ee of any visible 
damage. {R} 

9,3 Standards of Functionality 

9.3.1 In the event of flight delays or cancellations, hours of operations shall be 
extended to accommodate passengers. {H} 

9.3.2 All lighting shall meet and conform to the Illuminating Engineering Society of 
North America (IES) standards: Dining Area - 23 foot-candles. {H} 

9.3.3 PubUc Address System and music system shall be clear and audible with 
appropriately set volume level. {H} 

9.3.4 All entrances to establishments shall be clear of merchandise and 
sales/advertising stanchions and not obstmct entrance. (R) 

Fourth Edition, May 2005 42 



9.0 - Food & Beverage 

9.3.5 Heating and air conditioning units shall be in working order. {R} 

9,4 Signs, Directions, and Information 

9.4.1 Store policies regarding credit cards shall be clearly displayed. {R} 

9.4.2 Operators, whose lease agreement requires street pricing, shall prominentiy 
display "Street Pricing" signing. {R} 

9.4.3 Operators shall clearly display a telephone number for customer complaints or 
compliments. {R} 

9.4.4 Hours of operations shall be displayed and fully observed. {R} 

9.4.5 Appropriate signing shall be visible to direct customers to all food and beverage 
facUities. {R} 

9.4.6 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

9.4.7 Illuminated signs shall be in proper working condition. Flashing or blinking 
signs shall not be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shall not be used m new installations. {R} 

9.4.8 Food and Beverage areas under constmction shall be provided with 
professional signs on barricades with an "opening date" whenever possible and 
may include a rendering of the new facility. Signing shall be updated as 
necessary. {R} 

9.4.9 When food and beverage facilities are closed, appropriate signs shall be posted 
advising customers ofthe nearest, operating faciUties. {R} 

9.4.10 There shaU be no unautiiorized postings. {R} 

9.5 Standards of Food arul Beverage Employees 

In addition to the following standards, all en^loyees shall conform to the same Employee 
Attitude, Appearance and Knowledge as outlined in Standard 1.0. 

9.5.1 Employees shall be able to direct customers to other outlets if an item is not 
available in their shop. {R} 
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9.0 - Food & Beverage 

9.5.2 Employees shaU always provide customers with a receipt and a 'thank you." 
{R} 

9.5.3 Employees shall always give conect change. {R} 

9.5.4 Employees shaU make every effort to make change for customers, i.e. for 
telephone calls. {R} 

9.5.5 Employees shall not use personal electronic devices, including but not limited 
to cell phones and MP3 players. The only music audible to customers shall be 
provided by the unit audio system. {R} 

9.5.6 All shops shall have sufficient cash available immediately upon opening to 
make change for early moming sales. {R} 

9.5.7 Any complaints shall be dealt with promptly and records maintained. {R} 

9,6 Standards of Product 

9.6.1 Terminal Operators shall ensure that concessionaires provide a variety of menu 
items that meet customers' needs, both before and afrer security, including: hot 
and cold menu items for break&st, lunch and dinner; hot and cold beverages 
(non-alcoholic and alcoholic); quick serve meals to go; sit down restaurant 
facilities; and a selection of healthy dishes (low frit, salads, etc.). {R} 

9.6.2 Menus shall be well designed, clean and display the conect prices. {R} 

9.6.3 All items shall be sold at "Street Prices" as defined in the lease/permit. {R} 

9.6.4 No items shall remain on shelves past exphation dates/times. {H} 

9.6.5 Operators shall make every attempt to ensure that all menu items are available. 
{R} 

9.6.6 Hot food shaU be delivered hot; cold food shall be delivered cold. {R} 

9.6.7 Clean trays shall be available. {R} 

9.6.8 Customer comment cards shall be readily available. {R} 

9.6.9 Merchandise shall be deUvered, whenever possible, to food and beverage areas 
in appropriate carts and at non-peak periods or during off-hours. {H} 
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10.0 - Baggage Claim 

General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. {H} 

b) PubUc Address System (PAS) shall be available. {H} 

10. 1 Standards of Cleanliness 

10.1.1 Baggage carousels shall be wiped clean and be free ofdebris. {R} 

10.1.2 Carpet and floors shall be free ofdebris and stains and shaU appear clean. {R} 

10.1.3 Trash receptacles shaU be clean and not overflowing with debris. {R} 

10.1.4 Heating and air conditioning units shall be clean and free of dust. {R} 

10.1.5 Ceilings shall be clean and free of dust. {R} 

10.1.6 Light fixtures and assemblies shall be clean and free of dust. {R} 

10.1.7 Seating shall be clean and fiee of stains. {R} 

10.1.8 Windowsills shaU be free of dust and debris. {R} 

10.1.9 Windows shall be clean and free of streaks and smudges. {R} 

10.1.10 WaUs and columns shaU have a clean appearance, free of dirty and marks. {R} 

10,2 Standards of Condition 

10.2.1 All carousels shall be in good condition with no gouges, scratches, graffiti or 
broken pieces. {R} 

10.2.2 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be 
free of large gouges, cracks and broken pieces. {H} 

10.2.3 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

10.2.4 Heating and air conditioning units shall be in good working condition. {R} 

10.2.5 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 
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10.0 - Baggage Claim 

10.2.6 Seating shall be free of rips, tears and broken parts. {R} 

10.2.7 Windowsills shall be in good condition, free of scratches or marks. {R} 

10.2.8 Windows shaU be in good condition, free of scratches or marks. {R} 

10.2.9 Walls and columns shall be free of large cracks, holes and graffiti. {R) 

10.2.10 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

10.2.11 All light fixmres shall be in working order with all visible lamps operating and 
all bumed out lights replaced with no visible broken parts. {R} 

10.2.12 Unattended baggage carts shall be retumed to the dispenser racks promptly and 
not allowed to collect in an unsightly manner and impede passenger flow. {R} 

10.3 Standards of Functionality 

10.3.1 Baggage carousels shall be in good working order and have no areas that could 
cause damage to baggage or injury to customers. {H} 

10.3.2 The Public Address System shall be clear and audible. {H} 

10.3.3 All information display systems shaU be clear, visible and accurate and in good 
working order. {H} 

10.3.4 Television monitors shall be in good working condition. {R} 

10.3.5 All lighting shall meet and conform to the Illuminating Engineering Society of 
North America (IES) standards: Baggage Area - 35 foot-candles. {H} 

10.3.6 Unclaimed baggage shall be moved to and stored in a secure area in accordance 
with Federal and local regulations, as well as air carrier or Terminal Operator's 
requirements. {R} 

10.4 Signs, Direciiorts, and Information 

10.4.1 Signing shall be visible and adequate to direct customers to all services. {R} 

10.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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10.0 - Baggage Claim 

10.4.3 All baggage carousels shall be clearly identified and where appUcable, by 
airline. {R} 

10.4.4 In the event that baggage delivery is delayed, a public address announcement 
regarding the delay shall be made in the baggage claim area. Passengers shall 
be kept informed as to the status of baggage delivery. {R} 

10.4.5 Advertising and display areas shall be in good repair and shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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11,0 - Ground Transportation 

II , 1 Standards of Cleanliness 

Ground Transportation Information Counters 

11.1.1 Counters shaU appear clean and organized, uncluttered and without visible 
damage. {R} 

11.1.2 Computers and monitors shall be clean and free of dust. {R} 

11.1.3 All telephones, including self-service phones shaU be clean and free of debris. 
{R} 

11.1.4 All panels and displays including self-service areas shall be clean and free of 
debris. {R} 

On-Airport Bus Services 

11.1.5 AU vehicle lighting shall be clean and free ofdebris. {R} 

11.1.6 Vehicle exteriors shall be clean and have a freshly washed appearance. {R} 

11.1.7 Vehicle interiors shall be clean and free of debris. {R} 

11.1.8 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

11.1.9 AU glass shall be clean and free of streaks and smudges, and dirt and grime. 
{R} 

11.1.10 Seating shall be clean and free of graffiti. {R} 

Permittee Services 

11.1.11 Vehicle exteriors shaU be clean and have a fieshly washed appearance. {R} 

11.1.12 Vehicle interiors shaU be clean and free ofdebris. {R} 

11.1.13 All glass shall be clean and free of stteaks and smudges, and free of dirt and 
grime. {R} 

11.1.14 Seating shaU be clean and free of graffiti. {R} 
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11.0 - Ground Transportation 

Bus Shelters 

11.1.15 AU bus shelter exteriors shall be clean and have a freshly washed appearance. 
{R} 

11.1.16 All bus shelter interiors shaU be clean and fiee of debris. {R} 

11.1.17 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

11.1.18 All glass shall be free of stteaks and smudges, and dirt and grime. (R} 

11.1.19 Seating shall be clean and free of graffiti. {R) 

11.1.20 Light fixtures and assemblies shall be clean and free of dust. {R} 

11.1.21 All sidewalks shaU be clean and free ofdebris including gum and cigarettes. 
{R} 

11.2 Standards of Condition 

Grouttd Transportation Information Counters 

11.2.1 Counters and workspaces shaU be maintained in good condition with no 
gouges, scratches, graffiti or broken pieces. {R} 

11.2.2 Computers and monitors shall be in good working condition. {R} 

11.2.3 AU telephones, includmg self-service phones shaU be in good condition. {R} 

11.2.4 All panels and displays shall be in good condition, free of marks, scratches, 
gouges and any visible damage. {R} 

11.2.5 Employee's personal belongings shall not be visible to customers. {R} 

Airport Bus and Permitee Services 

11.2.6 All vehicle lighting shall be operational with aU lamps lit and no visible broken 
parts. {H} 

11.2.7 Vehicular body damage shall be repaired promptly. {R} 

11.2.8 Pictures, frames and advertising shaU be in good condition with no marks, 
scratches or visible damage. {R} 
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11.0 - Ground Transportation 

11.2.9 All glass shall be in good condition, free of scratches, chips and broken pieces. 
{R} 

11.2.10 Seating shall be free of tears, rips and missing or broken pieces. {R} 

11.2.11 Employee's personal belongings shall not be visible to customers. {R} 

11.2.12 All bus shelters shall be in good condition witii no gouges, scratches, graffiti or 
broken pieces. {R} 

Permittee Services 

11.2.13 Vehicle exteriors shall be in good condition, with all damage repaired promptly. 
{R} 

11.2.14 Vehicle interiors shaU be in good condition. {R} 

11.2.15 All glass shall be in good condition, fiee ofmarks, scratches and broken pieces. 

11.2.16 Seating shall be free of rips, tears and nussing or broken pieces. {R} 

Bus Shelters 

11.2.17 All bus shelter exteriors shall be in good condition with no visible damage. {R} 

11.2.18 All bus shelter interiors shall be in good condition, free of missing or broken 
pieces. {R} 

11.2.19 Pictures, fiames and advertising shaU be in good condition, free of scratches 
and graffiti. {R} 

11,3 Standards of Functionality 

Ground Transportation Inforrrmtion Counters 

11.3.1 All customer service representatives shall be knowledgeable in all altemate 
modes of transportation in the event of transportation delays. {R} 

11.3.2 All Ughting shall conform to Illumination Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {R} 
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11.0 - Ground Transportation 

11.3.3 Computers and monitors shall function properly, {R} 

11.3.4 All telephones, including self-service telephones, shaU fiinction properiy. {R} 

On-Airport Bus Services 

11.3.5 Vehicles shall not make excessive noise or give off unpleasant odors and 
fumes. {H} 

11.3.6 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {R} 

11.3.7 Doors and windows shall operate properly and easily. {H} 

11.3.8 Waiting time during peak periods for shaU not exceed fifreen (15) minutes. 
m 

11.3.9 PubUc Address systems and announcements shaU be clear audible, and up to 
date. {R} 

11.3.10 Handicapped lifts or "kneeling bus" apparatus shall fimction properly as 
referenced to Standard 19.0 "Passengers with Reduced MobUity". {R} 

Permittee Services 

11.3.11 Vehicles shaU not make excessive noise or give off unpleasant odors and 
fumes. {H} 

11.3.12 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {R} 

11.3.13 Only authorized permittees shall make pick-ups at designated areas. {R} 

11,4 Signs, Directions and Information 

Grourul Transportation Information Counters 

11.4.1 AU signs and postings sbaU be consistent with Port Authority Aviation Signing 
and Wayfmding Standards. {R} 
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11.0 - Ground Transportation 

11.4.2 Ground Transportation waiting area shall be clearly identified. {R} 

11.4.3 All transportation information shall be accurate and up to date. {H} 

11.4.4. All Ground Transportation telephone information panels shall be consistent with 
Port Authority Aviation Signing and Wayfinding Standards. {R} 

On-Airport Bus Services 

11.4.5. Buses, vans and free shuttie vehicles shaU be easily identifiable and have 
route/destination signs clearly posted. {R} 

11.4.6. Pick-up locations shall be clearly designated. {R} 

11.4.7. Handwritten signs shall not be used and temporary signs must be consistent with 
Port Authority Aviation Signing and Wayfinding Standards. {R} 

11.4.8. All "Variable Message Signs" shall operate properly and display the correct 
information. Red "LEO" (Light Emitting Diodes) signs shall not be used in new 
appUcations. {R} 

11.4.9. Airline directories, where posted, shall be current and up-to-date. {R} 

Bus Shelters 

11.4.10. Bus headways shaU be prominently displayed. {R} 

11.4.11. Airline directories, where posted, shall be cunent and up-to-date. {R} 

11.5 Assistance to Passengers with Reduced Mobility by Permitted Ground 
Transportation Operators (See Standard 19.0) 

11.5.1 Permitted bus and van ground transportation operators will provide regular 
service or para-transit or other special transportation service at no additional cost 
for persons with reduced mobility, including those persons using non-collapsible 
motorized wheelchairs. {R} 

11.5.2 Pemutted bus and van ground transportation operators should provide the service 
described above at posted times or as agreed upon for pre-arranged service or 
within one (1) hour of the request for such service at Ground Transportation 
Information Center. {R} 
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12.0-Taxi Dispatch 

12.1 Standards of Cleanliness 

12.1.1 Taxi booths shaU have clean windows and be free of graffiti. {R} 

12.1.2 Taxi booth interiors shall be clean and free of visible clutter, such as 
newspapers, books, magazines and personal electronic devices. {R} 

12.1.3 Taxi passengers waiting areas shall be clean and free of debris including gum 
and cigarettes. {R} 

12.2 Standards of Condition 

12.2.1 Taxi booths windows shaU be in good condition, free of scratches and broken 
pieces. {R} 

12.2.2 All taxi booths shall be in good condition with no dents, scrapes, debris or 
peeling paint. {R} 

12.2.3 Taxi passenger waiting areas shall be in good condition with no cracks or 
missing surface areas. {R} 

12.2.4 Queue line railing, where installed, shall be fiee of defects. {R} 

12.3 Functioruility 

12.3.1 In the event ofa shortage of taxicabs, staff shall advise customers of alternative 
means of transportation. {R} 

12.4 Sigtts, Directions, and Information 

12.4.1 Handwritten signs shall not be used and temporary signs shaU be consistent with 
the Port Authority Aviation Signing and Wayfinding Standards. {R} 

12.4.2 A plaque with the Taxi Dispatcher's name shall be clearly visible at each Taxi 
Dispatch Bootii. {R} 
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13,0 - Parking Lots & Garages 

13,1 Standards of Cleanliness 

13.1.1 Crosswalks, sidewalks and parking lot surfaces shall be clean and free of all dirt 
and debris. {R} 

13.1.2 Escalators and elevators shall be clean and free ofdebris. {R} 

13.1.3 Trash receptacles shall be emptied in order to prevent the overflow ofdebris. 
{R} 

13.1.4 All stmctures and equipment shall be free of dirt and graffiti. {R} 

13.1.5 AU light fixtures and assemblies shaU be clean and free of graffiti. {R} 

13.1.6 All windows shall be clean and free of streaks and smudges and be clear of 
obstructions. {R} 

13.1.7 Parking lot bus shelters shall be clean and free ofdebris. {R} 

13.1.8 Cashier booth mteriors shall be clean and free of visible clutter, such as 
newspapers, books, magazines, and personal belongings. {R) 

13.1.9 Drains shall be clear and fiee ofdebris. {R} 

13.1.10 Unpleasant odors shaUnotbe detected. {R} 

13.1.11 Telephones and telephone areas shall be clean and fiee ofdebris. {R} 

13.2 Standards of Condition 

13.2.1 Parking lot surfaces shaU be well maintained, smooth and free of potholes and 
weeds. {R} 

13.2.2 Escalators and elevators shall be in good condition with no gouges, scratches, 
graffiti and broken pieces. {R} 

13.2.3 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

13.2.4 All equipment including Ticket Issuing Machines (TIM's) shall be in good 
condition. {R} 

Fourth Edition, May 2005 54 



13.0 - Parking Lots & Garages 

13.2.5 All stmctures shall be in good condition with no gouges, scratches, graffiti or 
broken pieces or rust. {R) 

13.2.6 All light fixtures shall be in working order with all visible lamps operating and 
all bumed out lights replaced and no visible broken parts. {R} 

13.2.7 All windows shall be in good condition, free ofmarks, scratches and broken or 
missing pieces. {R} 

13.2.8 All bus shelters shall be in good condition with no gouges, scratches, graffiti or 
broken pieces. {R} 

13.2.9 There shall be no standing water more than one-half inch (1/2") deep, eight (8) 
hours after a rainstorm. {R} 

13.2.10 Phone and intercoms shall be in good condition with no gouges, scratches, 
graffiti or broken pieces. {H} 

13.2.11 Striping shall be visible. {R} 

13.2.12 Unattended baggage carts shall be retumed to dispenser racks promptly or 
located so as not to unpede the flow of passengers or vehicles, and not allowed 
to collect in an unsightiy maimer. {R} 

13,3 Standards of Functionality 

13.3.1 AU lighting shall conform to Illumination Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {H} 

13.3.2 Properly uniformed and identifiable personnel shaU be readily available to 
assist customers during designated travel periods and to respond to emergency 
situations. {H} 

13.3.3 AU equipment shaU be fimctioning and in good working order. {R} 

13.3.4 Every parking lot shelter shall have an emergency phone in good working order 
with clear instmctions. {H} 

13.3.5 All telephone and intercoms shall be in good working order with appropriate 
volume and all functions operating. {H} 
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13,0 - Parking Lots & Garages 

13.3.6 Escalators and elevators shall be in working order. {R} 

13.3.7 Elevator button lights and switches shall be operational. {R} 

13.3.8 Each elevator emergency phone or communication device shall be in working 
condition. {H} 

13.3.9 A "red Ughf shaU be displayed indicating a closed lane. {R} 

13.3.10 Vehicle queues at parking exit plazas shaU not exceed a maximum aUowable 
queue length or other measurable criteria as defined in the parking operators 
agreement with the Port Authority. {R} 

13,4 Signs, Directiorts, and Information 

13.4.1 Parking rates and fees, indicating the maximum rate for a 24-hour period as 
well as the credit cards accepted, shall be prominently displayed at all entrances 
and consistent with Port Authority Aviation Signing and Wayfinding Standards. 
{R} 

13.4.2 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

13.4.3 Aisle numbers and markings shall be visible and consistent with Port Authority 
Aviation Signing and Wayfinding Standards. {R} 

13.4.4 Signing in bus shelters shall display the bus stop number, the schedule, or 
fiequency of service, airline locations (at LGA) and route information and be 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 
{R} 

13.4.5 Signing for "help" phones and services shall be clear and visible and consistent 
with Port Autiiority Aviation Signing and Wayfinding Standards. {R) 

13.4.6 A plaque with the cashier's name and a telephone number for customer 
comment or complaint shall be clearly visible at each cashier booth. {R} 

13.4.7 Emergency phones shaU be clearly marked/identifiable and readily available. 
{H} 
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13.0 - Parking Lots & Garages 

13.5 Standards of Parking Employees 

In addition to the following standards, all employees shall conform to the same 
Employee, Attitude, Appearance and Knowledge as outlined in Standard 1.0. 

13.5.1 If requested, parking employees shaU be capable of providing driving directions 
to other major airports and off airport areas verbally and/or with printed 
materials. {R} 

13.5.2 Employees shall "thank" every customer and offer a receipt. {R} 
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14.0 - Construction 

All areas undergoing renovation or constmction shall present a neat appearance with all 
necessary signing in place and appropriate safety measures taken. Moreover, adherence 
to all procedures outlined in the Tenant Alteration Procedures and Standards Guide is 
essential. 

14,1 Standards of Cieaniiness 

14.1.1 All surface areas in proximity to the work site shall be free of dust and debris 
and present a clean appearance. {R} 

14.1.2 Temporary walls and screening shaU be free of graffiti, dirt and debris. {R} 

14,2 Standards of Condition 

14.2.1 No work area shall present a hazard, which may cause a customer or employee 
to slip, fall or be hit by falling debris or constmction materials. {H} 

14.2.2 Temporary walls shaU be finished with visibly attractive scenes or renderings of 
the project or any temporary signs consistent with Port Authority Aviation 
Signing and Wayfinding Standards. {R} 

14.2.3 Storefixints under constmction shall have a ^^miform" barrier wall or "̂ window 
dressing" that is attractive and conceals construction activity, as indicated in the 
Tenant Alteration Application (TAA). {R) 

14.2.4 Air conditioning and heating shall be uninterrupted m the public areas of the 
aiiport faciUty. {H} 

14.2.5 Floors shaU be dry and free of spills or water. {R} 

14.2.6 Temporary walls/barricades shall be well maintained with no holes, dents, 
marks or tears. {R} 

14.2.7 AU light fixtures shaU be in working order with all visible lamps operating and 
aU bumed out lights replaced and no visible broken parts. {R} 

14.2.8 No unpleasant odors shall be emitted from the construction site. {R} 
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14.2.9 Sound suppression efforts shall be employed that meets the aiiport's 
operational restrictions on noise in passenger terminal buUdings. This may 
include confming work to certain times of the day. Whenever possible, 
constmction equipment, electrical equipment and tools shaU not be visible to 
customers. {R} 

14.2.10 Constmction workers shaU obtain and prominentiy display official 
identification. {H} 

14,3 Standards of FunctiotuUity 

14.3.1 Placement of constmction walls or other interior constmction activities shaU 
not degrade existing lighting quality or standards in the vicinity of the 
constmction area. {R} 

14.3.2 AU lighting shall conform to Illuminating Engineering Society of North 
America (IES) standards. {R} 

14.3.3 Constmction activity shall be designed to minimize interference with passenger 
circulation paths, and if constmction does impede with circulation altemative 
routes will be estabUshed in a safe manner. {H} 

14.3.4 Constmction employees shall comply with all relevant Port Authority "Airport 
Rules and Regulations". {R} 

14.3.5 Any major capital projects having impact oh customer services shall be posted 
on appropriate websites. {R) 

14.4 Signs, Directions, and Information 

14.4.1 Signing and information shall be made available to customers explaining the 
benefits of the project, what is being renovated or constmcted, and when it will 
be completed. {R} 

14.4.2 Signs designating altemate facilities shall provide clear directions and hours of 
operation. {R} 

14.4.3 Adequate directional signing, consistent with Port Authority Aviation Signing 
and Wayfinding Standards, shall be provided when constmction barricades hide 
or obstmct facilities, egress, and services. {R} 
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14.4.4 Renderings of tiie new faciUty shall be posted at appropriate locations. {R} 

14.4.5 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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15.0 - Charter Operations 

These standards are being issued to Terminal Operators, Aircraft Owners and/or Tour 
Operators involved in the operation of charter flights and exclude scheduled carriers 
who have established policies, procedure and guidelines to handle stranded and delayed 
passengers. 

15.1 Standards for Representation 

15.1.1 For arrivals only, an authorized representative ofthe aircraft owner and/or tour 
operator shall sign in and sign out with the Terminal Operator and be on duty 
one (1) hour prior to the scheduled arrival ofthe aircraft and two (2) hours after 
aircraft arrival. 

15.1.2 For departures only, the aircraft owner or tour operator(s) shall have a minimum 
of one authorized representative on duty at least two and one-half (2-1/2) hours 
prior to the scheduled departure of the aircraft and shall remain on duty imtil 
the flight is air bom. The representative shall sign-in and sign-out with the 
Terminal Operator. 

15.1.3 Aircraft owner or tour operator(s) representatives shaU be empowered to assist 
stranded passengers in all areas of customer service. (See Standard 17.0) 

15.1.4 Prior to the approval of a schedule, the aircraft owner or tour operator(s) shall 
provide the Port Authority and the Tenninal Operator with: 

A. The name of the Company responsible for providing information, 
assistance and accommodations to passengers in the event of a delay, 
canceUation or other problem situation; 

B. Name(s) of all authorized representative(s) on duty; 

C. 24-hour telephone contact; 

D. 24-hour fax number; 

E. E-mail address; 

F. Mailing address; 

G. The name of ground handling company; 

H. Name and contact of handling company's authorized representative; 
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15.3 Staruiards for Services in case of flight delay or cancellation 

15.3.1 Authorized representative(s) shall inform passengers of flight status (delay or 
cancellation) no later than fifteen (15) minutes after scheduled departure time, and 
shall repeat an advisory process every thirty (30) minutes, or as required. 

15.3.2 In accordance with airline's and/or terminal operator's procedures, food, 
refreshments, restroom facilities and medical assistance shall be made available as 
required. 

15.3.3 When ticket prices for chartered flights include a package of airfare, hotel, meals 
and ground transportation, passengers shall be informed in advance and in writing 
of any re-accommodation, con:q)ensation or refund policy in the event of 
extensive (24 hours or more) delay or cancellation. 
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16.0 - Ramp and Airside Areas 

Ramp and airside areas are clearly visible to the traveling public from departing and 
arriving aircraft as well as from airport terminals. Ramp condition, cleanliness and 
general appearance can greatly influence the overall perception of the airport and work 
towards accomplishing the goal of achieving customer satisfaction. These standards shall 
apply to all terminal operators, airlines, cargo facility operators, the Port Authority, 
ground service/handling companies and all their contractors and sub-contractors. 

In order to implement and enforce the Ramp and Airside Airport Standards, a separate 
facility quality assurance review program wUl be developed with parmers 

16*1 Standards of Ramp Cleanliness 

16.1.1 All Ramp/Airside areas shaU be fiee of Foreign Object Debris (FOD) in 
accordance with FAA advisory Circular 150/5380-5B and Port Authority Rules 
and Regulations. {H} 

16.1.2 All ramp areas under the responsibUity of terminal operators or the airport 
authority shall be clean and free of debris, grease and oil and have "speedi-dry" 
type material avaUable. {H} 

16.1.3 Entrance and exit doors and fi'ames to/from ramp areas shall be free of dirt and 
grime. {R} 

16.1.4 All windows visible from ramp/airside shall be clean and fiee of streaks and 
smudges. {R} 

16.1.5 All trash receptacles shall be emptied in order to prevent the overflow of debris. 
{R} 

16.1.6 Walls, coliunns and doors shaU be clean and free of graffiti. {R} 

16.1.7 All service roads, as well as walkways and sidewalks shall be clean and free of 
debris. {R} 

16.1.8 Interline Baggage transfer areas shall be clean and free ofdebris. {R} 

16.1.9 All drains shall be clear and free of debris. {R} 

16.1.10 Guard booth interiors shall be clean, free ofdebris. clutter and graffiti and have 
no personal items visible. {R} 
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16.1.11 Guard booth windows shall be clean and free of streaks and smudges, and dirt 
and grime. {R} 

16,2 Standards of Equipment Cleanliness 

16.2.1 All groimd support equipment (motorized and non-motorized equipment) shall 
be clean and free ofdebris. {R} 

16.2.2 Buses and/or Mobile Lounges shaU be clean and have a freshly washed 
appearance. {R} 

16.2.3 Bus and/or Mobile Lounge seating shaU be clean and fi:ee of graffiti. {R} 

16.2.4 Bus and/or Mobile Lounge windows shall be clean and free of streaks and 
smudges and free of dirt and grime. {R} 

16.2.5 Bus and/or Mobile Lounge carpet and floors shaU be free of debris and stains 
and shaU appear clean. {R} 

16.2.6 Aircraft loading bridges shall be clean and fiee of debris and have a freshly 
washed appearance. {R} 

16.3 Standards of Ramp Condition 

16.3.1 Unserviceable equipment (motorized and non-motorized) shall not be stored at the 
Air Terminal. Storage of such equipment is permitted on a temporary basis in 
cargo and/or compoimd areas, out of sight of the general public, while scheduUng 
the equipment*s removal from airport property. {R} 

16.3.2 All service roads, as weU as walkways and sidewalks shall possess clearly defined 
pavement markings. {R} 

16.3.3 All fences and barriers shall be weU maintained, rust fiee and properly secured. 
{R} 

16.3.4 AU Ught fixtures shaU be in working order with all visible lamps operating and aU 
bumed out lights replaced. {R} 

16.3.5 AU ramp surface areas shaU be smooth and free of potholes and weeds. {R} 

16.3.6 All service roads shaU be well maintained and fiee of potholes and weeds. (R} 
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I. Name of company or party responsible for all fees including, but not 
limited to: landing, passenger fees, handling, fiiel, catering, security, 
passengers' inconvenience, mishandled baggage, additional maintenance, 
etc. 

J. Provide website address for posting of information. 

15.1.5 The Company responsible for all fees and ancillary costs shaU post a bond in an 
amount and form at the discretion of the Port Authority prior to each season 
during which it plans to operate. 

15.1.6 The Company responsible for all fees and ancillary cost shall confirm in writing 
to the Port Authority and the Tenninal Operator that it has obtained all slot 
approvals and shall identify the handling company and location for processing 
arriving and departing passengers and baggage for all tenant operated facilities. 

15.1.7 An Airline or ground handling company that enters into an agreement with an 
aircraft owner or tour operator(s) to provide facilities, passenger and baggage 
check-in and assistance on arrival, shall include these standards in the 
arrangements and make every effort to assist stranded passengers. 

15.2 Standards for Information 

15.2.1 The proposed flight schedule shaU be provided to the Port Authority at least 72 
hours prior to the flights scheduled arrival or departure time. For EWR Terminal 
B operation requests, flight schedules shall be submitted at least fifteen (15) days 
prior. 

15.2.2 Passengers shall be provided with access to 24 hour a day arrival and departure 
information. 

15.2.3 Passengers shaU be notified of all check-in and arrival location information 
including terminals, check-in locations and time requirements, as well as 
scheduled arrival time and procedures prior to their arrival at the airport. 

15.2.4 For intemational flights, the aircraft owner or tour operator(s) shall notify 
passengers of all required documentation for originating and destination country. 
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16.3.7 Guard booths shall present a well-maintained appearance, fiee of clutter, debris 
and graffiti. {R} 

16.3.8 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

16.3.9 All ramp surface areas shall be clearly marked to support marshalling program of 
both aircraft and ground support equipment. {H} 

16.4 Standards of Equipment Condition 

16.4.1 Ground Support Equipment shall be parked and stored in clearly striped, 
designated areas. {R} 

16.4.2 Ground Support Equipment shall be in good condition and in accordance with 
Port Authority PoUce inspections. {R} 

16.4.3 Bus and/or Mobile Loimge seating shall be fiee of rips, tears and broken parts. 
{R) 

16.5 Standards of Equipment Functionality 

16.5.1 Buses and/or Mobile Lounges shall be in good woiking order. {R} 

16.5.2 Buses and/or Mobile Lounges heating and air conditioning units shall be in 
working condition. {R} 

16.5.3 Buses and/or Mobile Loimges shall not make excessive noise or give off 
unpleasant odors and fiunes. {R} 

16.5.4 Communication equipment on Buses and/or Mobile Lounges shall be clear and 
audible. {R} 

16.5.5 Ramp equipment parked and cargo including containera shall be staged in an 
orderly fashion. {R} 

16.5.6 Ground Support Equipment shall be maintained in good working order with no 
obvious fiiel, oil or grease leaking on the ramp surface. {R} 

16.5.7 Aircraft loading bridges shaU be in good working order. {R} 

16.5.8 Interline baggage transfer equipment shall be in good working order. {R} 
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16.5.9 Where applicable Terminal Operators shall provide clearly marked walkways 
from terminal to aircraft so as to safely deplane and board passengers and flight 
crews. {R} 

16,6 Signs, Directions, and Information 

16.6.1 Handwritten signs shall not be used and any temporary signs shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 

16.6.2 Gate numbers shaU be clearly marked and visible at all times. {R} 
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17.0 - Assistance to Stranded Passengers 

In order to implement and provide customer service during severe delays, a joint 
committee consisting of Tenmnal Operators, Airlines and the Port Authority will 
establish an arrangement to house, feed and transport, or provide cots, blankets and 
pillows to passengers during late night hours when such services are not usually 
available. 

The Port Authority will arrange for the presence of necessary Port Authority service 
providers to fumish applicable services during late night hours. 

The Following Defines "Stranded Passengers" 

Passengers are considered stranded on board an aircraft, when an aircraft is delayed at a 
remote parking position for more than two (2) hours on deparmre and thirty (30) minutes 
on arrival, with no access to lavatories, food, beverage, medical assistance or 
communication, or are unable to disembark or unable to be ttansported to a terminal 
building. 

Passengers are considered stranded inside a terminal, when a flight is delayed or 
cancelled and the airUne or terminal operator is unable to provide timely information on 
the status of the flight or alternate means of accommodations. Passengers will also be 
considered stranded inside a tertrtinal when they are unable to arrange landside 
transportation for any number of reasons. 

The Following Defines "Areas of Responsibility^ 

Assistance to arriving or departing passengera stranded on board an aircraft shall be the 
responsibiUty of the airline. Assistance to departuig or arriving passengers stranded 
inside a terminal is the responsibiUty of the airline, and in some cases the Tenninal 
Operator or the Port Authority. Airlines shall be responsible for providing accurate and 
up to date information to the general public. 

17.1 Assistance to passengers stranded on board an aircraft 

17.1.1 Passengers shaU be informed, in a timely and fiequent manner, of existing 
traveling conditions, whether a delay or canceUation, and the arrangements to 
deplane the aircraft when stranded on board an aircraft for sixty (60) minutes or 
longer. {H} 
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17.1.2 Special attention shall be provided to passengers with reduced mobility (PRM) or 
special needs such as the elderly disabled, passengers with medical conditions, 
unaccompanied children, passengers with very young children and passengers 
speaking foreign languages. {H} 

17.1.3 Passengers shall be provided with essential needs such as food, water, heat and air 
conditioning and resttoom facilities on board. {H} 

17,2 Assistance to passengers stranded inside the terminal 

17.2.1 Airlines and/or terminal operators shall keep passengers informed of known 
delays, cancellations and diversions with frequent announcements as 
established by each airline. {R) 

17.2.2 In accordance with airline's and/or terminal operator*s procedures, food, 
refreshments, restroom facilities and medical assistance shall be made 
available as required. {H} 

17.2.3 In accordance with airline procedures, reasonable efforts shall be made to 
safeguard the travel of passengers with down line connections and reservations 
including making altemate arrangements as required. {R} 

17.2.4 Airlines are encouraged to provide passengers with any additional services as 
described by ATA Carriers in their respective "Customer Service 
Comnutinents" and by the DOT "Fly-Rights" publication. {R} 

17.3 Arriving flight information provided to the general public 

17.3.1 Airlines and/or terminal operators shall have a responsibility to provide 
acciu^te and timely information to the general public including but not 
limited to scheduled time of arrival, estimated time of arrival, notices (or 
announcements) explaining reason for flight delay, cancellation or diversion, 
and updating the arrival information recorded messages and all electronic 
flight information systems on a timely basis. {R} 
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18.0-AirTrain 

18.1 Standards of Cleanliness 

Stations: Interior 

18.1.1 Seating shall be clean and free of stains. {R} 

18.1.2 Caipet and floors shall be fiee ofdebris and stains and shall appear clean. (R) 

18.1.3 AU floor mats shaU be clean and properly aUgned. {R} 

18.1.4 All planters shall be clean and fiee of dust and debris. {R} 

18.1.5 WindowsUls shall be free of dust and debris. {R} 

18.1.6 Windows and doors shaU be clean and free of streaks and smudges. {R} 

18.1.7 Trash receptacles shall be clean and not overflowing. {R} 

18.1.8 WaUs shall have a clean appearance, free of dirt and marks. {R} 

18.1.9 Floors shall be dry, fiee of spills or water. {H} 

18.1.10 Ceilings shaU be dust free and unsoiled. {R} 

18.1.11 Light fixtures and assembUes shaU be clean and free of dust. {R} 

18.1.12 Telephones and telephone areas shall be clean and fiee ofdebris. {R} 

18.1.13 Pictures, frames, directories and advertising shall be clean and free of dust and 
graffiti. {R} 

18.1.14 Heating and air conditioning units shall be clean and free of dust. {R} 

18.1.15 Elevator cab walls and floors shall be clean and fiee of debris and graffiti. {R] 

18.1.16 Escalators shall be clean and free ofdebris and graffiti. {R) 

18.1.17 All Flight Information Display System (FIDS) and Passenger Information 
Display System (PIDS) monitois shall be clean and free of dust. {R} 
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Stations: Exterior 

18.1.18 Entrance and exit doors shaU be clean and free of smudges, dirt and grime. {R} 

18.1.19 Windows shall be fiee of streaks and smudges. {R} 

18.1.20 Trash receptacles shall be clean and emptied to prevent the overflow of debris. 
{R} 

18.1.21 Awnings, where present, shall be clean at all times. {R} 

18.1.22 WaUs shaU be clean and fiee of graffiti. {R} 

18.1.23 Light fixtures and assemblies shall be clean and fiee of dust. {R} 

Trains: 

18.1.24 Exteriors shall be clean and have a freshly washed appearance. {R} 

18.1.25 Pictures, firames. directories and advertising shall be clean, and free of dust and 
graffiti. {R} 

18.1.26 Seating shall be clean and free of stains. {R} 

18.1.27 Walls shall be clean and free of graffiti and scratches. {R} 

18.1.28 Ceilings shaU be dust free and unsoiled. {R} 

18.1.29 Carpet shaU be free of holes, rips, wom or fiayed areas and flooring shall be 
free of large gouges, cracks, gum and stains. {R} 

18.1.30 Floors shaU be dry, free of spills and water. {H} 

18'1.31 Windows shaU be free of streaks and smudges. {R} 

18.1.32 Doors shall be clean. {R} 

18.1.33 Light fixtures and assemblies shall be clean and free of dust. {R} 
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18.2 Standards of Condition 

Stations: Interior 

18.2.1 Seating shall be free of rips, tears and missing or broken parts. {R} 

18.2.2 Carpet shall not be wom or frayed, and tile and floors shall be free of large 
gouges, cracks and missing pieces. {H} 

18.2.3 Floor mats shaU be in good condition, without obvious wear and frays. {R} 

18.2.4 Planters shall be in good condition, fiee of any visible damage. {R} 

18.2.5 Windowsills shall be in good condition without any missing or broken pieces. 
{R> 

18.2.6 Glass in windows and doors shall have no broken or cracked panes. {H} 

18.2.7 Trash receptacles shall be in good condition with no dents, marks or peeling 
pamt. (R}. 

18.2.8 Walls and columns shall be in good condition, free ofmarks. scuffs, dents or 
gouges. {R} 

18.2.9 Ceilings shall be in good condition, even across the ceding and free of visible 
damage. {R} 

18.2.10 AU light fixtures shaU be in working order with all visible lamps operating and 
all bumed out lights replaced. {R} 

18.2.11 Telephones and telephone areas shall be in good condition, with no broken 
pieces. {R} 

18.2.12 Pictures, fiames and advertising shall be in good condition, fiee from marks, 
scratches and missing or broken pieces. {R} 

18.2.13 Heating and air conditioning units shall be in good working condition. {H} 

18.2.14 Escalators and elevators shall be in working condition. In cases of two-way 
passenger flow where more than one escalator exists and one escalator is 
inoperative, the operative escalator shall be in the ascending direction. {R} 
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18.2.15 Flight Information Display System (FIDS) and Passenger Information Display 
System (PIDS) monitors shall be in good condition, with no visible damage. 
{R} 

18.2.16 Unattended baggage carts shall be retumed to dispenser racks promptly or 
located so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly maimer. {R} 

18.2.17 Employees' personal belongings shall not be visible. {R} 

18.2.18 Platform bumpers shaU be free of tears and missing or broken parts. {H} 

Stations: Exterior 

18.2.19 Sidewalks shall be smooth and free of large cracks or missing surface areas. 
{Hi 

18.2.20 Entrance and exit doors shaU be in good working order. {R} 

18.2.21 Windows shaU be in good condition with no scratches, chips or broken pieces. 
{R} 

18.2.22 Trash receptacles shall be in good condition, witiiout dents, marks or peeling 
paint. {R} 

18.2.23 Awnings, where present, shaU be in good condition with no visible damage. 
{R} 

18.2.24 Walls and colunms shall be in good condition, free ofmarks. scuffs, dents or 
gouges. {R} 

18.2.25 All light fixtures shall be in woridng order with all visible lamps operating and 
all bumed out lights replaced. {R} 

18.2.26 Only authorized vehicles shall utilize restricted curb areas. {R} 

18.2.27 Snow and ice is removed from waUcways, roadways and guide ways to prevent 
any safety hazard. {H} 

18.2.28 Roadways are well maintained and fiee of potholes. {R} 

18.2.29 Baggage carts shaU be readily available. {R} 
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Trains 

18.2.30 Exteriors ofthe trains shall be in good condition, free of visible damage. {R} 

18.2.31 Pictures, frames and advertising shall be in good condition, with no marks, 
scratches or visible damage. {R} 

18.2.32 WaUs shall be in good condition, free ofmarks, scuffs, dents or scratches. {R} 

18.2.33 Trains shaU be in good working order and do not give off unpleasant fiimes or 
noise. {R} 

18.2.34 Seating shall be free of tears, rips or graffiti. {R} 

18.2.35 Doors shall be in good working order. {H} 

18,3 Standards of Functionality 

Stations: Interior 

18.3.1 Flight Information Display System and Passenger Information Display System, 
shall be clear, visible and accurate. {R} 

18.3.2 Elevator button lights and switches shall be operational. {R} 

18.3.3 Each help phone on the platform and each elevator emergency phone or 
communication device shall be in working condition. {H} 

18.3.4 AU Ughting shaU confoim to the Illuminating Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {H} 

Stations: Exterior 

18.3.5 Unattended baggage carts shall be returned to dispenser racks promptly or 
located so as not to in^ede the flow of passengers or vehicles, and not aUowed 
to collect in an unsightiy manner. {R} 

18.3.6 Public address systems shall be clear and audible. {R} 

18.3.7 All lighting shall confoim to the Illuminating Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {H} 
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Trains: 

18.3.8 Waiting times at EWR shall not exceed: 

• Three (3) minutes, between the hours of 1100 and 2000 
• Four (4) minutes, between the hours of 0500 and 1100, and 2000 and 

2400,and 

• Twenty-four (24) minutes between 2400 and 0500 

Waiting times at JFK shall not exceed: 

• Nine (9) minutes, between tiie hours of 0600 and 1430 
• Nine (9) minutes, between 1430 and 0000 
• Thirteen (13) minutes, between 0000 and 0600 

18.3.9 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {R} 

18.3.10 Automated announcements shall be audible and up-to-date. {R} 

18.3.11 Public Address systems shall be clear and audible. (R) 

18.3.12 Each help phone, emergency phone or communication device shaU be in 
working order. {H} 

18.4 Signs, Directions, arul Information 

18.4.1 Route/destination signing shaU be clearly posted. {R} 

18.4.2 Drop-off and Pick-up points shall be clearly designated. {R} 

18.4.3 Directional signing shall be visible and conect at every decision point. {R} 

18.4.4 Signing to gates, concourses and services shall be clear, visible and up-to-date. 
{R} 

18.4.5 Flight Information Display System monitors shall be clear, visible and accurate. 
{R} 

Fourtii Edition, May 2005 75 



18.0-AirTrain 

18.4.6 Handwritten signs shall not be used and aU temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 

18.4.7 Telephones and/or call boxes shall be easily identified. {R} 

18.4.8 Maps and directories shaU be accurate, up-to-date and be consistent with Port 
Authority Aviation Signing and Wayfinding Standards. {R} 

Fourth Edition, May 2005 76 



19.0 - Assistance to Passengers with Reduced Mobility 

Definition of "Passengers with Reduced Mobility" 

Passengers with Reduced MobiUty include, but are not limited to: 

1. Persons with disabilities as defined by the American with Disabilities Act -
An individual is "disabled" if he or she meets at least any one ofthe 
following tests: 

• He or she has a physical or mental impairment that substantially limits 
one or more of his/her major life activities 

• He or she has a record of such an impairment 
• He or she is regarded as having such an impairment 

2. Passengers traveling with children and infants, or unaccompanied minors. 
3. Passengers that do not speak English. 
4. Passengers' requiring/requesting the aid of a mobility assistance 

representative. 

Relevant Standards and Regulations 

Relevant standards and regulations for accommodating Passengers with Reduced 
Mobility include, but are not Untited to: 

• The Air Carrier Access Act and the Department of Transportation mle (Titie 14 
CFR, Part 382). 

• The Americans with Disabilities Act 
• The Intemational Civil Aviation Organization (ICAO) Annex 9 that includes a 

number of Standards and Reconunended Practices (SARPs) conceming the 
access to air services and airport facilities by elderly and disabled persons 
including revisions by the Facilitation Division (FAL/11). 

• Transportation Security Administration Training. 

Areas of Resnonsibilltv 

A. For Passengers with Reduced Mobility requiring or requesting assistance, the 
airline and/or termiruil operator shall assist aniving Passengers with Reduced 
Mobility deplaning an aircraft and/or requuing assistance from the aircraft to the 
curb/ground transportation center or another assistance provider. 
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B. The airline and/or terminal operator shall assist departing Passengers with 
Reduced Mobility requiring assistance from the ticket coimter and/or to board the 
aircraft. 

C. For Passengers with Reduced Mobility requiring or requesting assistance, the Port 
Authority shall facilitate departing or arriving Passengers with Reduced Mobility 
between parking facilities and the terminal buildings or between terminals. 

D. The terminal operator shall provide amenities (concessions, restrooms. 
telephones, etc.) directories of accessible areas, and clearly marked signing to 
faciUties to accommodate Passengers with Reduced Mobility. 

19.2 Assistance to Passengers with Reduced Mobility by an Airline or Terminal 
Operator 

19.2.1 Passengers with Reduced MobiUty shall receive assistance in getting to and 
boarding the aircraft and deplaning and getting to the curb in addition to making 
connections to other flights. {H} 

19.2.2 Employees shall receive the necessary training to assist in moving and 
transporting Persons with Disabilities. {R} 

19.2.3 Employees shaU receive training in handling mobility aids and assistive devices 
(electric wheelchairs, respfrator equipment, etc.) used by Persons with 
Disabilities. {R} 

19.2.4 Airlines may require up to 48 hours advance notice to accommodate certain 
mobUity aids and assistive devices that require preparation time for transport (e.g.. 
respirator hook-up or transportation of an electric wheelchair on an aircraft). {R} 

19.2.5 Unaccompanied minors shaU not be left unattended. {H) 

19.2.6 Employees shall be available to assist Passengers with Reduced Mobility who are 
unable to move independentiy. {H} 

19.2.7 Passengers with Reduced MobUity being dropped off shall be able to obtain 
assistance at the cwhside within five (5) minutes. {H} 

19.2.8 Each tenninal operator shall ensure that telephones equipped with 
telecommuiucation devices for the deaf (TDD's) are provided and are clearly 
marked on directories and above the telephones. {R} 
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19,3 On-Airport Assistance to Passengers with Reduced Mobility 

19.3.1 The Port Authority wUl make available para-transit or other special transportation 
services to Persons with Disabilities who cannot use fixed route bus/rail service 
between terminal buildings. (R} 

19.3.2 The fixed route bus/raU services shaU be accessible as required by the Americans 
witii Disabilities Act. {R} 

19.3.3 The Ground Transportation Infomiation and/or Help Centers shall provide 
information to Passengers with Reduced Mobility using bilingual or multilingual 
brochures with intemationally recognized symbols and/or interactive display 
systems. {R} 

19.3.4 Unaccompanied minors shall not be left unattended in any parking facility or in 
an AirTrain station. {H} 

19.3.5 Passengers with Reduced Mobility, who cannot move independently. shaU not be 
left unattended in any parking facility or in an AirTrain station. {H} 

19.4 Provision of Wheelchairs to Passengers with Reduced Mobility 

19.4.1 Each terminal shall provide wheelchairs to assist in the movement of Persons with 
Disabilities. Wheelchairs shall meet the industry standards. {R} 

19.4.2 Airlines shall each provide boarding wheelchairs and rams or mechanical lifts for 
boarding an aircraft not affixed to a loading bridge. {R} 

19.4.3 All wheelchairs may be subject to an inspection of: 

A. Armrests - - sharp edges, cracks, burrs on screw heads, protmding 
screws, secure fit and locks engage squarely, all fasteners are present 
and tight; 

B. Wheelchair back - - upholstery for rips, tears and taumess; all attaching 
hardware is present and tight; handgrips are tight and do not rotate on 
post; back-post brace joints are not cracked, bent or damaged; safety 
belts are checked for fraying and hardware ftmctionality; 
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C. Seats, cross braces and frames - - upholstery for rips, tears and tautness; 
attaching hardware is present and tight; check for stripped screws and 
burrs on screw heads; folding chairs should be checked for sticking; 
cross braces are checked for bent rails or cracks and the center pin nut is 
present; front post slides are straight; seat rail guides are present; 

D. Wheel locks - - securely engage the tire surface and prevent the wheel 
from tinning; mbber tip is present; 

E. Large wheels - - no wobbling or side-play indicating wom bearings; 
tires do not have excessive wear or cracks; axles and axle-lock nuts are 
fimctioning properly; 

F. Casters - - check for signs of bending on sides and stems of forks and be 
sure stem is firmly attached to fork; check stem bearings for excessive 
play both up and down as well as back and forward; check for excessive 
wobble in bearings; check tire for excessive wear or cracks; and. 

G. Footrest/leg rest - - check frame for damage and confiim secure fit of 
locking mechanism; check for sharp edges in foot plates and foot plate 
springs; proper operation for length adjustment hardware, all hardware 
is present and proper tightness; foot rest bumpers are present. 

19.4.4 All wheelchairs shall be well maintained and in good condition. {R} 

19.4.5 Each airline shall ensure that an adequate number of wheelchairs are available to 
meet the required demand. {R} 

19.4.6 All airline terminals shall provide an adequate number of electric carts to meet the 
required demand. {R} 

19.4.7 All electric carts shall be in good condition, fiee of dents, ripped seating and any 
visible damage or broken parts. {R} 

19.4.8 All electric carts shall be equipped with an audible and visual alert signal to alert 
passengers to its' presence. {R} 

19.4.9 All electric carts shall operate in a safe manner that at no point compromises the 
safety of pedestrians in the tenninal. {H} 

Fourth Edition, May 2005 80 



19.0-Assistance to Passengers with Reduced Mobility 

19.5 Signs, Directions and Information 

19.5,1 AU facilities and devices for Persons with Reduced Mobility shaU be clearly 
marked and be consistent with Port Authority Aviation Signing and Wayfinding 
Standards. {R} 
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The Following Defines "Circulation Areas" 

Circulation areas are comprised of publicly accessible areas inside or outside the 
terminal buildings occupied by persons walking or standing, exclusive of those 
spaces required for organized passenger queuing. Circulation areas include, but 
are not limited to, ticket lobbies, passenger waiting areas, food court concession 
areas, concourses, corridors and. hallways, sidewalks, escalators and moving 
walkways, and pedestrian bridges. 

The Following Defines "Queuing Area" 

Queuing areas are comprised of publicly accessible areas inside or outside the 
tenninal building dedicated to the organization of passengers waiting for service. 
Queuing areas include, but are not limited to, those areas dedicated to 
accommodate passengers approaching ticket counters, security screening areas. 
Customs and Bolder Protection areas, concessions, self-serve ticket kiosks, gate 
areas, information kiosks, and ground transportation areas. 

Areas of ResponsibUity 

A. Airlines shall manage the circulation and queuing activity in their lease 
areas including boarding areas, ticket counters, self-serve ticket kiosks, 
baggage offices, and other areas that are used by passengers to queue for 
airline services which include areas that may fall outside an airline's 
lease line. 

B. Concession tenants shall manage the circulation and queuing activity 
within their respective lease areas. 

C. The Tenninal Operator and/or Airline shall manage circulation and 
queuing activity at passenger and baggage security screening 
checkpoints. 

D. The tenninal operator or the Port Authority shall manage the circulation 
and queuing activity in all public spaces not included in the lease areas 
ofthe airlines or other tenants. 

E. Airline employees shall inquire of passengers at check-in queues 
regarding departure times and destinations and shall assist passengers in 
resolving problems when lines are lengthy. 
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F. The terminal operator and/or airline shall manage and control the 
circulation and queuing activity in their lease areas ofthe FIS with input 
from Customs and Border Protection. 

20.1 Standards for Managing Passenger Circulation 

20.1.1 Unattended baggage carts shall be remmed to dispenser racks or removed so as 
not to impede the flow of passengers. {R} 

20.1.2 Objects shaU not be placed or installed in a permanent or temporary manner that 
will obstmct circulation requirements of persons with reduced mobility. (Refer 
to Standard 19.0). {R} 

20.1.3 Objects shall not be placed or installed in a permanent or temporary manner that 
will obstmct primaiy public flow paths, doorways, elevator/escalator entrances, 
and other public circulation areas. {R} 

20.1.4 Objects shall not be placed or installed in a permanent or temporary maimer in 
areas where passenger flows must be maintained for purposes of providing 
public safety, including but not limited to stairways, escalator deboarding areas, 
roadway curbsides and emergency exit lanes, corridors or access points. {R} 

20.1.5 Objects shall not be placed or installed in a permanent or temporary manner that 
promotes tiie development of a crowd that results in decreased public mobility 
or an unsafe condition. {R} 

20.1.6 Lighting in pubUc circulation areas shall be provided in accordance with 
Illuminating Engineering Society of North America (IES) standards. {H} 

20.1.7 Preventative maintenance of facUities. cleaning, or other routine activities shaU 
be performed so as to not interfere with primary public circulation paths. {R} 

20.1.8 Provide and maintain adequate way finding to promote efficient public 
circulation. {R} 

20.1.9 Objects shaU not interfere with the pubUc's visual field so as to effect public 
orientation and understanding of designated fiow paths. {R} 

20.2 Standards for Managing Passenger Queuing A reus 

20.2.1 Organized queuing procedures shall be developed and formalized queuing areas 
shall be provided in locations where public queuing is likely to result in unsafe 
conditions, service stoppage, or an impediment to adjacent passenger flows. 
{R} 
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20.2.2 Designated queuing areas shall be properly sized based on anticipated passenger 
use in each tenninal and shall be maintained to accommodate fiiture public 
circulation and queuing demands. {R} 

20.2.3 Public queues for a facility shall not extend beyond the tenant's designated 
lease area unless authorized by the Port Authority. {R} 

20.2.4 The Port Authority or terminal operators shall be notified if public queues are 
anticipated to obstmct or are actually obstructing adjacent passenger flows in a 
manner that decreases public mobility or results in an unsafe condition. {R} 

20.2.5 The tenant shall actively manage public queues at locations where the massing 
of people could result in an unsafe condition (e.g.. adjacent to an escalator 
deboarding areas or curbside roadways) or inqiede primary public flow patterns. 
{R} 

20.2.6 Public queues shall not extend or be formed outside a terminal building where 
shelter is not available. {H} 

20.3 Stanchion Appearance and Locations 

20.3.1 Placement of floor stanchions shall not interfere with public cnculation. 
queuing or wayfmding. {R} 

20.3.2 Stanchion belts should not exceed 7' in length between posts, be less than 2" in 
width, be less than 0.0275" thick and the post should not be less than 2" in 
diameter. {R} 

20.3.3 Stanchion posts shall not exceed 40" in height, the bases shall not exceed 14" in 
diameter and any stanchion post weight shall not exceed 28 lbs. {R} 

20.3.4 Stanchion belts and posts shall match in color, type and quality. The use of a 
combination of various stanchions, ropes, belts, etc. is not permitted. {R} 

20.3.5 Stanchion belts or ropes should never be tied together. {R} 

20.3.6 Stanchions, ropes, "tensa baniers'* shall be well maintained and in good repair. 
{R} 

20.3.7 Stanchions, ropes. **tensa banieis" shall be ananged in a neat and orderly 
^h ion and not stored in public view. {R} 
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20.3.8 Stanchions, ropes, "tensa barriers" shall be clean and free of dust, tape and 
smudges. {R} 
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Definition of "Emergencv Situation" 

A. An emergency situation is defined as any event that threatens, or 
has the potential to threaten, the Ufe. health, and safety of 
individuals at the airport. Emergency situations include, but are 
not limited to. (a) fire, (b) security, (c) power outage, and (d) 
natural disaster. 

B. Security emergencies include, but are not limited to. security 
breaches, threats against a specific facility or afrline, acts of 
violence in pre- or post-security areas, bomb threats, unattended 
baggage or parcels and biological or chemical threats. 

21.1 AirUne Assistance 

21.1.1 All airline employees and airline contractors shall be knowledgeable in terminal 
emergency and evacuation procedures. 

21.1.2 All airline employees shaU be familiar with airport emergency procedures. 

21.1.3 In case of fire, power outage or natural disaster emergency, airline employees 
shall follow terminal operator and Port Authority Police instructions for 
emergency procedures. 

21.1.4 In case ofa security emergency, airUne employees and contract employees shaU 
at the direction of the Port Authority Police and the Transportation Security 
Administration (TSA) clear gates, boarding areas, and holding areas of aU people 
(passengers, employees and other airport visitors) in a safe orderly, and efficient 
manner, and direct them to the nearest security checkpoint exit (or to the nearest 
emergency exit in the event ofa fire emergency). 

21.1.5 In case of a gate emergency involving an aircraft with passengers on board, 
airlines and FAA emergency procedures shall apply. 

21.1.6 AirUnes shaU at all times have an on-duty employee designated as an "Bmergency 
Representative" who shall communicate effectively with the Port Authority 
Police, the TSA, the tenninal operator and customers and as appUcable with 
Customs and Border Protection (CBP) to coordinate a safe orderly and efficient 
evacuation in the event of an emergency situation. 

21.1.7 The Emergency Representative shall communicate and coordinate effectively 
with the TSA, CBP, terminal operatore, and the Port Authority Police to inform 
airport customers of the nature of the emergency and to ensure airport customer 
essential needs are met. 
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21.1.8 After a departure emergency simation subsides, the Emergency Representative 
shall provide the Port Authority Police and the TSA flight departure information 
to effectuate an orderly and efficient re-screening of passengers according to the 
priority of departing flights. 

21.1.9 After an arrival emergency situation subsides, tiie Emergency Representative shall 
provide the Port Authority Police, terminal operator and as applicable Custom and 
Border Protection, arrival information to effectuate an orderly and efficient 
deboarding and clearance of passengers, and what is being communicated to other 
airport customers waiting in the baggage claim area. 

21.1.10 Intemational arriving passengers and flight crewmembers that have been cleared 
through Federal Inspection Services (FIS). shall be directed to proceed with all 
other customers and employees when evacuating the premises, as established in 
the CBP Continuity of Operations Plan. (COOP). 

21.1.1 llntemational arriving passengers and flight crewmembers that have not yet been 
cleared through FIS, shall be evacuated in a manner estabUshed by the CBP's 
COOP. The Port Authority will be provided with such plans, by the CBP, on an 
annual basis. 

21.2 Airport Tenant Responsibilities 

21.2.1 AU airport tenants shall be knowledgeable in terminal emergency and evacuation 
procedures. 

21.2.2 All enq)loyees of airport tenants shall be familiar with airport emergency 
procedures. 

21.2.3 In case of fire, power outage or natural disaster emergency, airport tenant 
employees shall follow Port Authority Police, or terminal operator instmctions 
for emergency procedures. 

21.2.4 In case of a security emergency situation, airport tenants shall clear their leased 
space of all customers and employees in a safe, orderly, and efficient manner, 
and direct them to nearest seciuity checkpoint exit (or to the nearest emergency 
exit in the event ofa fire emergency). 

21.2.5 Airport tenants shall at all times have an on-duty employee designated as an 
"Emergency Representative" who will communicate effectively with Port 
Authority Police, TSA, CBP, the terminal operator and airport customers to 
coordinate a safe, orderiy, and efficient evacuation of the airport tenant's leased 
space in the event of an emergency situation. 
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21.3 TSA Responsibilities 

21.3.1 The TSA employees shall be knowledgeable in terminal emergency procedures. 

21.3.2 All TSA employees shall be knowledgeable of aU airport emergency procedures. 
Given that TSA employees may work at a number of security checkpoints 
throughout the Port Authority Airport system. TSA employees must be familiar 
with the airport emergency procedures at all terminals for each auport. 

21.3.3 In case ofa security emergency situation, TSA employees shall coordinate with 
the Port Authority Police and direct all airport customers and employees through 
the security checkpoint exit (or to the nearest emergency exit in the event ofa fire 
emergency) in a safe, orderly, and efficient manner. 

21.3.4 In case of fire, power outage or natural disaster emergency, the TSA shall 
coordinate emergency procedures with the Port Authority Police and the terminal 
operator to ensure an efficient and orderly evacuation and re-screening of airport 
customers and employees and follow departure service resiunption process. (See 
Standard 21.8) 

21.3.5 TSA employees shaU communicate effectively with airlines, tenninal operators, 
and the Port Authority Police to infoim aiiport customers of the nature of the 
emergency and to ensure airport customer essential needs are met. 

21.3.6 After the emergency situation subsides. TSA employees shall communicate 
effectively with airline Emergency Representatives, terminal operators, and the 
Port Authority PoUce to effectuate an orderly and efficient security checkpoint 
re-screening process according to the priority of departing flights. 

21,4 Termiruil Operator Responsibility 

21.4.1 All tenninal operator and Port Authority employees shall be knowledgeable with 
terminal emergency procediues. 

21.4.2 AU terminal operator and Port Authority employees shall be knowledgeable with 
airport emergency procedures relating to their terminal. 

21.4.3 In case of fire emergency, power outage or natural disaster emergency, the 
tenninal operator and Port Authority employees shall coordinate evacuation 
procedures with Port Authority Police, airlines, TSA. airport tenants, CBP to 
ensure an efficient and orderly evacuation and resumption of services. 

21.4.4 In the event of extended tenninal services dismption caused by fne, power 
outage or natural disaster, the terminal operator and the Port Authority shall 
implement contingency plans in coordination with Port Authority Police, TSA, 
airlines, CBP and airport tenants. 
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^ 
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21.4.5 In case ofa security emergency situation, terminal operator and Port Authority 
employees shall at the direction of the Port Authority Police direct all airport 
customers and employees through the security checkpoint exit (or to the nearest 
emergency exit in the event of a fire emergency) in a safe, orderly, and efficient 
manner. 

21.4.6 The terminal operator or Port Authority shall at all times have an on-duty 
employee designated as the "Emergency Representative" who will coordinate 
with Port Authority Police, TSA, airline, CPB and airport tenant emergency 
representatives during an emergency situation. 

21.4.7 The terminal operator shall make frequent public announcements using the public 
address system (or an altemative method if a public address system is 
unavailable) to inform aiiport customers of the nature of the emergency and the 
steps airport customers must take to remain safe during the emergency period. 

21.4.8 When the emergency situation subsides and clearance has been given to tenmnal 
operator to re-enter the terminal, the terminal operator shall immediately infoim 
customers ofthe process to retum safely to the terminal areas. 

21.4.9 When applicable, airlmes, tenninal operators. Port Authority and airport tenants 
shall keep airport customers and employees informed by other communication 
methods, including but not limited to Flight Information Display System (FIDS), 
website, emails and mobile phones. 

21.4.10 By the end of January each year, terminal operators shaU submit the most up-to-
date safety and evacuation plan for the terminal to the Port Authority, including 
the emergency contact listing, name, phone and titie. 

21.4.11 Tenninal operator's safety and evacuation plans shall be tenninal specific to meet 
the needs of customers, employees, airlines and tenants operating in tiiat facility. 

21,5 Communication and Public Announcements 

21.5.1 Terminal operators shall keep airport customers infoimed during eihergency 
situations. Tenninal operators shall maintain clear and effective communication 
with airport customers during emergency situations by, among other methods, 
frequent public announcements, FIDS and other communication methods as to 
the nature and seriousness of the emergency, the steps airport customers must 
take to get to safety, and the steps aiiport customers must take to reenter the 
building/terminal when the emergency situation subsides. 
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21.6 Directions and Assembly Locations 

21.6.1 Terminal operators and the Port Authority shaU identify all entry and exit points 
in the terminals, parking garages, and AirTrain stations where airport customers 
and employees are to assembly in case of an emergency. 

21.6.2 Bmergency evacuation markings are to be consistent with Port Authority sign and 
building code standards. 

21.6.3 Airport employees shall be aware of emergency situation assembly locations as 
delineated in emergency evacuation plans and shall give airport customers clear 
and concise directions to assembly locations during emergency situations. 

21.6.4 In the event of an alarm for fire, all customers and tenants must exit the terminal 
building as directed by the appropriate emergency response representative until 
the arrival of the Port Authority Police incident commander at the nearest 
tenninal exit. It is noted that the nearest tenninal exit may place passengers and 
employees on tbe tarmac and Emergency Representatives should work with the 
Port Authority Police to ensure that passengers and employees remain in a safe 
location on the airside. 

21.6.5 Ifthe nearest tenninal exit places passengers and employees on public roadways, 
an Emergency Representative should work with the Port Authority PoUce to 
ensure the assembly areas are safe for passengers and employees to remain and 
allow for adequate access for emergency vehicles. 

21.6.6 In the event of power outage or natural disaster requiring immediate evacuation 
of the tenninal or a portion thereof, clear and fiequent instmctions shall be 
communicated to the customers and employees until the affected premises have 
been fiilly evacuated. 

21.6.7 In the event of a security emergency, aU customers and tenants must exit the 
sterile area. Customers and tenants may therefore remam in non-secure areas 
such as ticketing and domestic baggage claim areas rather than exiting the 
tenninal building. 

21.7 Departure Service Resumption Process 

21.7.1 When the emergency situation subsides to the point where departure service 
resume, employees and departing customers must be re-screened at the security 
checkpoint before re-entering the sterile area of the terminal. Employees and 
passengers shall be re-screened n an orderly and efficient manner. Employees 
that are essential for service to resume shall be re-screened according to the 
priority of departing flights. 
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21.8 Departure Service Resumption Process 

21.8.1 When the emergency situation subsides to the point where arrival service 
resumes, airline and airport tenant employees should remm immediately to their 
workstations to expedite the processing of arriving passengers that could have 
been waiting for extended periods of time on an aircraft. 

21.9 Passengers Needing Assistance 

• Persons with Reduced MobiUty are defined in Standard 19.0 

21.9.1 Airport employees shall give priority assistance to persons with reduced mobility 
while exiting the terminal/aiiport during emergency situations and upon re-entry 
to the terminal/airport when the emergency situation subsides. 

21.9.2 When required, public announcements shall be made in foreign language(s) and 
all uniformed airport employees should come to the assistance of Persons with 
Reduced Mobility in need of special assistance during the evacuation and 
resumption of services. 

21.10 First Aid Assistance 

21.10.1 Airport employees shall give priority assistance to people requiring first aid 
and/or medical attention outside the danger area. 

21.10.2 Airport employees shall be knowledgeable of first aid stations in the terminal, 
and of medical facilities at tbe airport and shall provide appropriate assistance to 
airport customers needing medical attention. 
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Maps of the Facilities 
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EXHIBIT - J 

XYZ COIWPANY - Contract # 
(Sample Statement) WAGE and BENEHTS STATEMENT 

Period Covered: June 1, xxxx to Novemer 30, xxxx 

IMINIMUM COMBINED AVG HOURLY 
WAGES & SUPPLEMENTAL BENEFITS 

Waaes 
Straight-Time Wages 
Shift Differential 

Total Wages 

SuDDlemontaf Benefits 
Holiday 
Vacation 
Sick 
Personal 
Jury Duty / Bereavement 
Bonus 
Health/Wetfare 
Dental 
Pension/401K 
Other (please specify) 
Other (please specify) 

Tote! Supp. Benefits 

WAGES & SUPP. BENEFITS 
COMBINED 

HOURS 
Straight-Time Hours 
Add: Roll Call Time, if applicable 
Less: Relief Time, if applicable 
Less: Meal Time, ifapplk^able 
Total Hours 

CALCULATED AVG. HOURLY 
WAGES & SUPP. BENEFITS 

CONTRACT REQUIREMENTS 

Difference 

[MINIMUM HOURLY WAGES (if applic.) 

RATES PAID 
CONTRACT REQUIREMENTS 

Difference 

[MINIMUM SALARIES (if applic.) 1 

SALARIES PAID 
CONTRACT REQUIREMENTS 

Difference 

Job Class 1 

$330,000.00 
2,000.00 

$332,000.00 

$ 9,500.00 
4,000.00 
4,000.00 
1,000.00 

13,600.00 
63,900.00 

1,000.00 
12,500.00 

$109,500.00 

$441,500.00 

36,600.00 
550.00 
(500.00) 

36,650.00 

$12.05 

$12.75 

1 ($0.70) 

$9.50 
$10.00 

I ($0.50) 

Job Class 2 

$250,000.00 

$250,000.00 

$ 8,000.00 
3,000.00 
3,000.00 
1,000.00 

500.00 
10,000.00 
50,000.00 

1,000,00 
12,000.00 

$ 88,500.00 

$ 338,500.00 

25,000.00 
550.00 

(500.00) 

25,050.00 

$13.51 

$13.27 

1 $0.24 

$10.50 
$10.25 
$0.25 

Job Class 3 

$ 90.000.00 

$ 90,000.00 

$ 9,500.00 
4,000.00 
4,000.00 
1.000.00 

13.600.00 
40,000.00 

1.000.00 
12.500.00 

$ 85,600.00 

$175,600.00 

11.000.00 
550.00 

(500.00) 

11,050.00 

$15.89 

$15.43 

1 $0.46 

$11.50 
$11.25 

II $0.25 

Job Class 4 Job Class 5 

Note: 
Details by month 
and by employee 
must be available and 
may be submitted 
with this statement. 

$33,375 $42,777 
$33,375 $40,600 

1 $0 II $2,177 H 

Statement Certified by: 
Name Title Date 





Revised Attachment B Part III entitled 
"Cost Proposal Form" 

Pages 1 through 6 
dated 8/21/06 (via email) 



PROPOSER NAME; GATEWAY SECURITY 

ATTACHMENT B 

PART I I I • COST PROPOSAL FORM 

YEAR 1 ANNUAL ITEMS: 
Estimated 

Annual Hours 
Hourly 
Rate 

Estimated 
Annual Charge 

A. Assistant Taxi 
Dispatcher 

EWR 

JFK 

LGA 

PABT 

B. Taxi Dispatcher 
EWR 

JFK 

LGA 

PABT 

C. Lead Taxi 
Dispatcher 

EWR 

JFK 

LGA 

PABT 

D. Taxi Dispatch 
Supervisor 

EWR 

JFK 

LGA 

PABT 

E. Monthly Management Fee 

EWR 

JFK 

LGA 

PABT 

Ox ^ 
43,693 X $_ 

Ox ^ 
Ox $_ 

72,818 X ^ 
8,121 X $_ 

17,424 X $_ 
Ox $_ 
Ox $_ 
Ox ^ 

= $ 
21.14 = $ 923,670.02 

75,636 X $ 23.65 
94,404 X $ 23.73 

Monthly charge 
$ 14,115.00 
$ 15,730.50 
$ 10,780.80 
$ 1,045.20 

= 1 
= 1 

23.98 = 
23.98 = 

26.11 = 

$ 1,788,791.40 
$ 2,240,206.92 
$ 1,746,175.64 
$ 194,741.58 

1 
= 1 
= 1 
= 1 

12,672 X $ 27.71 = 
18,504 X $ 27.57 = 
10,950 X $ 27.90 = 

Ox $ s 

454,940.64 

X 13 months = $_ 
X12 months = ^ 
X 12 months = |_ 
X 12 months = $ 

351,141.12 
510,155.28 
305,505.00 

183,495.00 
188,766.00 
129,369-60 

12,542.40 

(Continued on next page) 



PROPOSER NAME: GATEWAY SECURITY 

ATTACHMENTS 

PART I I I - COST PROPOSAL FORM f Continued! 

YEAR 1 (page 2 of 2) 

F. Monthly Cost of Space, 
if any: 

EWR 
JFK 
LGA 
PABT 

1 
x 13 months 
X 12 months 
x 12 months 
X 12 months 

Monthly On. Charge per 
Veiiicle 

$ 1,500.00 JFK 

JKF 

LGA 

EWR 

EWR 

(7 passenger) 
$ 2,100.00 

(15 passenger) 
$ 2,025.00 

(7 passenger) 
$ 2,025.00 

(7 passenger) 
i 2>756.25 

(15 passenger) 

Number of Monthly 
Vehicles Operating Charge 

$ 1,500.00 X12 months = $ 18,000.00 1 

1 

2 

1 

1 

$ 4,200.00 X12 months = $ 50,400.00 

$ 4,050.00 X12 months = $ 48,600.00 

$ 2,025.00 X13 months = $ 26,325.00 

$ 2,756.25 X13 months = $ 35,831.25 

Total First Annual Period Amount (A)+(B)+(C)-f (D)+(E)+(F)-f(G)= 
(Please express in words and figures) 

$ 9,208,656.85 

Nine million two hundred eight thousand six hundred fifty six doilars and eighty five cents 

Please note: No direct reimbursement Is provided in the Contract for, among other things, the 
Taxi Dispatch Manager, the Contractor Representative, uniforms, office clerical staff, drivers foi 
posting employees, office supplies, telephone service, etc and accordingly the Contractor ma) 
want to indude these costs In Its management f te . Also, In computing Hourly Charges 
above, the Contractor Is referred to contract Specific Terms and Conditions, the Section entltiec 
Wages and Supplemental Benefits, wherein certain minimum Combined Average Hourly Wage 
and Benefits are specified. 

*Per Section of the Contract entitled Vehicular Transportation Services, fuel will be purchased 
and supplied by the Port Authority at JFK Airport only. 



PROPOSER NAME: GATEWAY SECURITY 

YEAR 2 ANNUAL ITEMS: 

A. Assistant Taxi 
Dispatcher 

EWR 
JFK 
LGA 
PABT 

B. Taxi Dispatcher 
EWR 
JFK 
LGA 
PABT 

ATTACHMENT P 

PART I I I - COST PROPOSAL FORM 

Estimated 
Annual Hours 

Houriy 
Rate 

Estimated 
Annual Charge 

Ox $. 
43,693 X $_ 

0 x 1 
Ox 1 

- = 1 
21.14 = $_ 923,670.02 

69,715 X $ 23.65 = 
94,404 X $ 23.73 = 
72,818 X $ 23.98 = $ 1,746,175.64 

8,121 X $ 23.98 = $ 194,741.58 

$ 1,648,759.75 
$ 2,240,206.92 

C. Lead Taxi 
Dispatcher 

EWR 
JFK 
LGA 
PABT 

D. Taxi Dispatch 
Supervisor 

EWR 
JFK 
LGA 
PABT 

16,060 X i_ 
Ox t . 
Ox $_ 
Ox f_ 

11,680 X $_ 
18,504 X i_ 
10,950 X $_ 

Ox $_ 

26.11 
-

-

^ 

27.71 
27,57 
27.90 

-

= $ 419,326.60 

= $ - — 

= i L_ 
= I '— 

323,652.80 
510,155.28 
305,505.00 

E. Monthly Management Fee 
EWR 
JFK 
LGA 
PABT 

Monthly charge 
$ 14,115.00 X 12 months = $_ 
$ 15,730.50 X 12 months = $_ 

1,045.20 
10,780.80 X 12 months = £ 

X 12 months = $ 

169,380.00 
188,766.00 
129,369.60 

12,542.40 

(Continued on next page) 



PROPOSER NAME; GATEWAY SECURITY 

ATTACHMENT P 

PART I I I • COST PROPOSAL FORM (Continued! 

YEAR 2 (page 2 of 2) 

F. Monthly Cost of Space, 
if any: 

EWR 
JFK 
LGA 
PABT 

t X 12 months = $_ 
X 12 months = $_ 
X 12 months = $_ 
X 12 months = $ 

Montiily OP. Charge per 
Vehicle 

$ 1,500.00 JFK 

JKF 

LGA 

EWR 

EWR 

(7 passenger) 
$ 2,100.00 

(15 passenger) 
i 2,025.00 

(7 passenger) 
$ 2,025.00 

(7 passenger) 
$ 2,756.25 

(15 passenger) 

Number of Monthly 
Vehicles Operating Charge 

$ 1,500.00 X12 months = $ 18,000.00 1 

2 

2 

1 

1 

$ 4,200.00 X12 months = $ 50,400.00 

$ 4,050.00 X 12 months = $ 48,600.00 

$ 2,025.00 X12 months = $ 24,300.00 

$ 2,756.25 X12 months = $ 33,075.00 

TotalSecond Annual Period Amount (A)+(B)+(C)-i-(D)+(E)-f (F)-f (G)= 
(Please express In words and figures) 

$ 8,986,626.59 

Eight million nine hundred eighty six thousand six hundred twenty six dollars and fifty nine 

cents 

Please note: No direct reimbursement Is provided In the Contract for, among other things, the 
Taxi Dispatch Manager, the Contractor Representative, uniforms, office clerical staff, drivers foi 
posting employees, office supplies, telephone service, etc. and accordingly the Contractor nna^ 
want to include these costs in its management fee. Also, In computing Houriy Charges 
above, the Contractor Is referred to contract Specific Terms and Conditions, the Section entltiec 
Wages and Supplemental Benefits, wherein certain minimum Combined Average Hourly Wage 
and Benefits are specified. 

*Per Section of the Contract entitled Vehicular Transportation Services, fuel wiil be purchased 
and supplied by the Port Authority at JFK Airport only. 



PRppogER NAME;-6ATEWAY gfiCMRm 

ATTACHMENT B 

PART H I - COST PROPOSAL FORM 

YEAR 3 ANNUAL ITEMS: 
Estimated 

Annual Hours 
Houriy Estimated Annual 
Rate Charge 

A. Assistant Taxi 
Dispatcher 

EWR 
JFK 
LGA 
PABT 

B. Taxi Dispatcher 
EWR 
JFK 
LGA 
PABT 

C. Lead Taxi 
Dispatcher 

EWR 
JFK 
LGA 
PABT 

D. Taxi Dispatch 
Supervisor 

EWR 
JFK 
LGA 
PABT 

E. Monthly Management Fee 
EWR 
JFK 
LGA 
PABT 

Ox | _ 
43,693 X $_ 

Ox $_ 
Ox $ 

69,715 X $_ 
94,404 X $_ 
72,818 X $_ 

8,121 X i _ 

16,060 X $_ 
Ox 1_ 
Ox $_ 
Ox $_ 

11,680 x $_ 
18,504 X $_ 
10,950 X $_ 

Ox $_ 

Monthly charge 

i_ 
l_ 
$ _ 

i-_ 

- = $ 
21.14 = $ 

- = $ 
- = $ 

23.65 = $ 
23.73 = $ 
23.98 = $ 
23.98 = $ 

26.11 = $ 
- = $ 
- = $ 
- = $ 

27.71 = $ 
27.57 = $ 
27.90 = $ 

- = $ 

14,115.00 X 12 months = $ 
15,730.50 X 12 months = $ 
10,780.80 X 12 months = $ 
1,045.20 X 12 months s $ 

-
923,670.02 

-

1,648,759.75 
2,240,206.92 
1,746,175.64 

194,741.58 

419,326.60 
-
-
-

323,652.80 
510,155.28 
305,505.00 

-

169,380.00 
188,766.00 
129,369.60 

12,542.40 

(Continued on next page) 



PROPOSER NAME; GATEWAY SECURITY 

ATTACHMENT B 

PART i n - COST PROPOSAL FORM f Continued! 

YEAR 3 (page 2 of 2) 

F. Monthly Cost of Space, 
If any: 

EWR 
JFK 
LGA 
PABT 

$ 
$ 
$ 
^ 

X 12 months = 
X 12 months = 
X 12 months = 
X 12 months = 

Monthly Op. Charge per Vehii Number of Vehi Monthly Operating Charge 
JFK 

JKF 

LGA 

EWR 

EWR 

(7 passenger) 
2100 

(15 passenger) 
2025 

(7 passenger) 
2025 

(7 passenger) 
2756.25 

(15 passenger) 

1 

2 

2 

1 

1 

1500 X 12 months = 

4200 X 12 months = 

4050 X 12 months = 

2025 X 12 months = 

2756.25 X 12 months = 

$ 
* 
* 
* 

-
-
-
-

18000 

50400 

48600 

24300 

33075 

Total Third Annual Period Amount (A)+(B)+(C)+(D)+(E)-f (F)-f-(G)= $ 8,986,626.59 
(Please express In words and figures) 

Eight million nine hundred eighty six thousand six hundred twenty six dollars and fifty nine cents 

Total Three Year Initial Term Amount (First Annual Period + Second Annual Period + Third Annual 
Period) = $27,181,910.03 
(Please express In words and figures) 
Twenty seven million one hundred eighty one thousand nine hundred ten dollars and three cent* 

Please note: No direct reimbursement Is provided in the Contract for, among other things, the 
Taxi Dispatch Manager, the Contractor Representative, uniforms, office clerical staff, drivers fbi 
posting employees, office supplies, telephone service, etc. and accordingly the Contractor ma) 
want to include these costs in its management fee. Also, in computing Houriy Charges 
above, the Contractor is referred to contract Specific Terms and Conditions, the Section entltiec 
Wages and Supplemental Benefits, wherein certain minimum Combined Average Houriy Wage 
and Benefits are specified. 

*Per Section of the Contract entitied Vehicular Transportation Services, fuel will be purchased 
and supplied by the Port Authority at JFK Airport only. 
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•̂ g nicthmhips.. . ono of a time. 

Ouestions and Clarifications 

PROPOSAL (RFP) TO PROVIDE TAXI DISPATCHING SERVICES AT JOHN F. 
KENNEDY INTERNATIONAL AIRPORT, NEWARK LIBERTY 

INTERNATIONAL AIRPORT, LAGUARDIA AIRPORT AND THE PABT 
PROPOSAL #10164 

I. Your proposal states that you will identify a JFK Management Representative and 
Assistant Management Representative if and when Gateway gets awarded the 
contract. It would be helpful if you provide some information about any potential 
candidates. Also, the reassignment of Mr. Vizzacchero as the Contract 
Representative for the Taxi Dispatch contract would leave the Management 
Representative position vacant in the Customer Care contract at JFK. Has any 
thought been given as to who would replace Mr. Vizzacchero? Does Gateway 
have the management resources to handle two, very large, three-airport contracts 
that require substantial oversight? 

We are currently actively seeiung applications and have started to interview 
for these three (3) positions. We however do not feel confident unless we 
have exhausted all our resources to present to you a list of candidates. We 
believe that with-in thirty (30) days we would have for your review a Ust of 
candidates to approve. Our Human Resources team is dedicated to complete 
this important task. 

We are committed to the success ofthe Customer Care contract to have 
Mr. Vizzacchero as the manager until such time that local management 
approves his replacement. Gateway Security Inc. has successfully 
transitioned our current contract department out of EWR and we believe 
that we are capable of making this next transition in an effective manner. 

2. What percentage ofthe $30,000 allocated for employee incentives will be 
distributed to non-management, hourly employees versus salaried, management 
staff? 

The full amount of $30,000 is for Taxi Dispatch Lead and Assistant Taxi 
Dispatcher. 
There is another allocation of S5,000 in the contract for the Supervisors in 
this contract 

A n A . A n a kAr,rlt.^ ^ i NJAwnrl- N P W l o « o v 0 7 1 0 ' ? • T«l- 9 7 ^ - 4 A S - f t n n A • F n y 97:^-A(^.S-9.^ f t9 



THE PORT AUTHORITY OF NY & NJ 

il: 

: 

JOHN F. KENNEDY INT'L AIRPORT 
NEWARK LIBERTY INT'L AIRPORT 

LAGUARDIA AIRPORT 
PORT AUTHORITY BUS TERMINAL 

a proposal submitted by, 

CllSi^W'flV 

l;UU;J!-IT.y>. 
Securing retatiomhips... one at a time. 
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June 22, 2006 
ndi ipi . . . one at a time. 

Ms. Priscilla Duncan 
Principal Buyer 
Purchasing Services Division 

Re: Taxi Dispatch Services at John F. Kennedy Intemational Airport, Newark 
Liberty Intemational Airport, LaGuardia Airport and the Port Authority Bus 
Terminal 

i; Number: 10164 

Dear Priscilla: 

It is with sincere pleasure that we submit the enclosed proposal for Taxi Dispatch 
Services at Newark Intemational Airport, John F. Kermedy Intemational Airport, 
LaGuardia Airport and the Port Authority Bus Terminal. We value the relationship we 
have established with the Port Authority and trust we share a common goal in customer 
care. 

Within our proposal we hope to convey our intent to take this program above and beyond 
the represented scope of service to assist in realizing our mutual mission of customer well 
being. In addition to their required duties of dispatching passengers from the airport 
safely and courteously we must realize that our Taxi Dispatch Staff serves a dual 
purpose. In this new age of Airport Security, we must realize Taxi Dispatches are the 
'frottt-of-the-house" eyes and ears ofthe Port Authority, with proper training they are 
strategically positioned to observe and report any unusual conditions. 

Ultimately our Taxi Dispatch Team is also the last point of customer contact and 
therefore the last opportunity to communicate a favorable impression on Newark 
Intemational Airport, John F. Kennedy Intemational Airport, LaGuardia Airport and the 
Port Authority Bus Terminal. W are confident in our ability to take this program to the 
necessary level of security awareness with customer service passion. 

We welcome any questions and look forward to a favorable response conceming our 
proposal. 

IS Jrtitfvia 
Chief Operating Officer 

604-608MarketSt., Newark, New Jersey 07105 • Tel; 973-465-8006 • Fox: 973-465-7942 
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A. LETTER OF TRANSMITTAL 

Re: TAXI DISPATCH SERVICES AT JOHN F. KENNEDY INTERNATIONAL AIRPORT. NEWARK 
LIBERTY INTERNATIONAL AIRPORT, LAGUARDIA AIRPORT AND THE PORT AUTHORITY 
Bus TERMINAL-RFP NUMBER: 10164 

Please accept the following as the Letter of Transmittal for Gateway Security, Inc.. 
containing the information specified in the RFP: 

Name &nd address of Proposer: 

Gateway Security, Inc. 
604-608 Market Street 
Newark. NJ 07105 
S 973-465-1239 - fax: 973-465-9389 

Name, title and telephone number of individuals authorized to negotiate and 
execute the contract: 

Gateway Security, Inc. 
Kurus J. Elavia 
Chief Operating Officer 
a 973-465-1239 

Name, title and telephone number of contact person to whom the Port Authority 
can address questions related to this RFP, 

Kurus J. Elavia, 0.0.0, 
« 973-465-1239 

Name and address of proposed subcontractors. If any: 

None 

If a corporation: (a) a statement of the names and residences of Its officers, and 
(b) a copy of its Certificate of Incorporation, with a written declaration by the 
secretary ofthe corporation, with the corporate seal affixed thereto, that the copy 
furnished is a true copy of the Certificate of Incorporation as of the date o f the 
opening ofthe Proposals: 

Vivian Dell'Ermo Louis R. DeirEnno James DeU'Emio 

A • Letter of Transmittal - Page 1 
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Enclosed herein is copy of Gateway Security's Certificate of Incorporation, along with a 
written declaration signed by the Secretary of the Corporation, with the corporate seal 
affixed thereto, stating that the copy fumished is a tnje copy of the Certificate of 
Incorporation as ofthe date the Proposal is submitted. 

Any exception taken to the "Standard Contract Terms and Conditions" identified 
as Attachment B, Contract Terms and Conditions For Facility Senrices. 

No exceptions submitted by Proposer. 

We trust the foregoing is responsive to your needs. We welcome any questions and 
look fon/vard to a favorable response conceming our proposal. 

Your Partner in Worid-Ciass Service, 

Kurus J. Elavia 
Chief Operating Officer 
Gateway Security, Inc. 

A • Letter of Transmittal "• Page 2 
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I reialhnskips... one at a time. 

June 22, 2006 

Please accept this as written declaration that as of this date, June 22, 2006, the 

enclosed copy of the Certificate of incorporation of Gateway Security, Inc., is a 

true copy. 

SIGNATURE > 

TITLED 

A^HlL^i 

Secretary 

OATE^ June 22. 2006 

CORPORATE SEAL 



© r̂ttftrat̂  of tenrpnrattnn 
of 

GATEWAY SSCURIIT 

FORWARDED FOR RECORDING 
AND FIUNG 

B Y : {INCLUDE ADDRESS AND ZIP CODE) 



359-rN. J. CERTIFICATE OF INCORPORATION 
lOnu or more Ir^corporaiort) 

f S 2 COPYRIGHT ® 1969 BY Aa-STATE OFFICE SUPPLY CO. 
•49 EDISON PLACE, NEWARIC. N. J. 07102 

Ql^rttftratJf nf I t i m r p i i r a t ! ^ ^ 
of 

JUN 28 1978 

2-

Z-

DONALD LAN 
GATEWAY SECtrnmr jzr//<2^ MWEIAWOFWAH 

ZEDflist i i to certifp tfiat, there is hereby organized a corporation under and by virtue of N.J.S. 
1UA:1-1 et seq., the "New Jersey Business Corporation Act." 

-7 (11 (0) 1. The name of the corporation is QsteWJiy Secur i tgr J Z - M ^ C ^ - ^ ./^f^.^-Z^-M-^ 

7 (I) 4g) 2. The address (and zip code) of this corporeM<m*8 initial registered office is 

499 PlesMot Valiex Vay, Wsot Orange. NJ 07092 

and the name of this corporation's initial registered agent at such address is 

Hurry P. Durkln 

2-7 (1) tb> S. The purposes for which this corporation is organized are : 

To engage in any activity within the purposes for which corporations may be organized 
under the "New Jersey Business Corporation Act." N J ^ . 11A:1-1 et seq. 

•'•'•'_':• i'\\•fr\::ri^•:.y|^^•i6".'^4^.• i ^ K ^ . - ^ - - ; ? ^ ^ ^ ! ^ ^ ^ - ^ : * . . ^ ; , 



r I n ihi 5. The first Board of Directors of this corporation shaU consist of 
name and address of each person ivho is to serve as such Director i s : 

Name 
James IM Dellerxxxo 
Ẑ ezmU Alamo 

A ddrp.Rs 

Director(s) and the 

Zip Code 

m li I G. The name and address of each incorpoiutor is: 

Name Address 

James L. OeUermo 

Dennis Alamo 

Zip Code 

3n iBSIitnetftf Wbtxtat, each individual incorporator, each being over the age of twenty-one years, 
has signed this Certificate; or if tjg^pcorporaior be g ^ ^ o r o t t o n , has caused thi»^ertificate to be signed 
by its authorized officers, this day of . ' " 19 

OSNNBAIAMO 

5?5*(fi^?f^;'>^^v:;V^vS^ ^^i^ :M^- ' -m^^^i i^ 



7 (i) (c) i. The aggregate number of shares which the corporation shall have atUhority to issue is 

100 par value. 

C - ^ ' . - - • ^ • - • - • • • j ^ ; • ; • • • . . - - -: :̂ v ; t ^ ^ ^ ^ j ? | j i > ^ 4 ^ i ^ ^ ^ ^ 





B. EXECUTIVE SUMMARY 

Neariy a century ago the Wright brothers forever changed the way people would live 
and dream. Aviation, since then has become a part ofthe American existence, a way of 
life. Today air travel has many challenges built in for the passenger and the Port 
Authority having recognized that has been a trail blazer in providing the customer with a 
world class experience and we are proud to play our part in this customer care 
experience. 

At Gateway our goal is to 
serve with excellence these 
great regions and its airports 
with the dedication and quality 
of service only a regional 
organization that has its base 
of operations in close 
proximity can provide. 
Knowing what the customer 
expects is probably the first 
and most important step in 
delivering quality service. 
Stated simply, providing 
service that our customers 
perceive as excellent is not 
the result of chance but methodically cultivating a strategic action plan to learn, 
understand and listen to what our customer wants from us. 

Today Gateway Security, Inc. understands this language of customer care and excels in 
meeting and exceeding the expectations set by the PANYNJ. 

Gateway brings a team of service leaders to this service contract, a characteristic that 
has become the root culture of Gateway. Here are some of the most important 
characteristics: 

1) Service Vision - We see service not as a layer on a core competence rather it is 
our core competence. We are one of the few chosen companies whose core 
fundamental service is to provide Customer Care at the regional airports. We 
believe that superior service is not a profit strategy but a winning strategy. 

2) High Standards - Our leadership team aspires to higher legendary service it is 
our competitive difference... we believe in quality service first time every time. 
Our mystery shop scores affect our philosophy of attaining and aspiring to high 
standards. 

B • Executive Summary - Page 1 
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3) Infield Leadership - From our executive management to the contract 
management team have all risen through the ranks. This makes them visible to 
the workforce endlessly coaching, praising, counseling and listening. Thus 
enabling a personal dialogue. Our current executive leadership and local 
management have been in place as field leaders from the first day of the existing 
contract. 

4) Integrity - One of our key strengths is personal integrity, we have been part of 
the community as a business and have strived for a social profit agenda... it is 
impossible to preach what you don't practice. We recognize the inter connection 
between service and excellence and employees' pride, we understand loud and 
clear that our service performers' pride is shaped by their perception of 
managements fairness. 

In the cun^ent taxi dispatch contract we understand that it is our sole responsibility to 
make the departing passenger using the taxi service to be one of impressionable 
service and to prove helpful, able, neat appearance, well groomed with a positive 
attitude. Based on our experience in the transportation field across many venues, we 
also realize the transportation providers, in this case the taxi drivers, are critical to the 
success of the Taxi Dispatch Program, therefore our rapport with these service 
providers is critical to our mission as well. Great service is a means of creating value 
for the customer. It is our belief that strategic partnerships and alliances create co-
production of values, which delivers a mutually beneficial set of services. 

Gateway Security has one fundamental goveming principal - To create a service 
process that delivers a level of performance, which consistently surpasses customers' 
expectations must be systematically designed and methodically managed. 

Based upon your specifications our proposal provides a design solution. Several design 
solutions are customized for each set o i your specifications. 

Service Design... 
The design solution is not innate and therefore requires tactful management and 
measurements to make sure that any deviations from the intended mission would be 
quickly corrected and realigned with the goals and objectives of the specification. 
Ultimately a true task for any successful service is to continually satisfy customers 
under various conditions. 

Gateway's service success over the years is based on competitive strategies. It simply 
means to be successful by developing a reputation for excellence in its interaction with 
customers. One cannot achieve this by merely being pleasant or friendly. It is the 
competence of our customer contact employees (professional and knowledgeable about 
their duties, reliable, empathic and having winning attitudes) that indicates to the 
customers that we have done the hard work needed to deliver the service that meets 
and exceeds expectations. 
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Specifically Gateway employs a service based competitive strategy l̂ y doing the 
following: 

• Cleariy understanding the service performance levels required by the customer. 
• Committing to consistently and reliably meeting or exceeding the service level. 
• Spending the required time, effort and resources to develop a service. 
• Infrastructure that can deliver the expected performance. 
• Delivering the performance at a cost that allows us to stay profitable and satisfy our 

obligation towards our intemal customers (employees). 

It is obvious that many companies try to satisfy customers, but without an underiining 
service culture these efforts may be inefficient and quickly diffused. For such changes 
to occur the commitment of all levels of management is required, Gateway team leaders 
initiate, champion, manage and implement such changes. 

Service Delivery... 

Our service delivery will ensure that the customer contact employees (Taxi Dispatchers, 
Leads and Supervisors) are adequately trained and proper guidelines have been 
provided so that their interaction with each customer will provide a predictable level of 
success. 

The challenge faced by Gateway In a dynamic airport and bus terminal is to contain the 
extent of variability (taxi shortages) in the overall delivery of service so that the 
performance levels of the process are generally predictable, but still maintain the 
flexibility to deal with special cases and individual situations. This can only be achieved 
by designing the routine transactions to take place effortlessly and predictably. This 
frees the customer contact employees and management staff to concentrate on 
abnormal situations, fulfill special requests and deliver that extra level of personalized 
service. 

Our success is measured by different metrics but none more important than the 
customer care standards of being responsible, respectful and helpful to the passenger. 
Teams out perform individuals acting alone and at Gateway we have cultivated a 
"Team" culture rather than " I " . 

A taxi dispatch sen/ice delivery requires coordination and collaboration from the stack to 
the curi3side where the passenger awaits. Gateway through its incentives, field 
leadership, and soft skills training has always focused on teamwori^. This is evident in 
our tumover metric which is considerably lower than most airport contracts. 
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We have gone through extensive lengths to provide the PANYNJ service perfonnance 
for the last decade in various roles and capacities to always be a worthy partner in 
delivering your vision in the field. Today... we are proposing to renew one commitment 
for the next five years with the same leadership, stronger infrastructure proved work 
record and high integrity to execute your vision of Curbside Care and safe passage for 
our passengers. Gateway is looking forward to this unique opportunity that you have 
presented and will bring all its resources, experiences, and integrity to make this 
program a hallmark of achievement. 

Gateway Security is recognized as a company with tradition, employee friendly culture 
and an eye for innovative ideas that enhance the service delivery process for you. We 
are uniquely qualified to provide and manage the Taxi Dispatch Prom for the Port 
Authority. As your partner in the delivery of Worid Class care over the last 10 years, we 
have set the bar for the standard of service delivery at the three Port Authority Airports 
and PABT. With our unrivaled experience, results and proven performance we feel 
Gateway is the only choice to ensure the seamless continuity of efficient and successful 
delivery of passionate Taxi Dispatch Service for every customer of the Port Authority. 
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C. AGREEMENT ON TERMS OF DISCUSSION 

Please find enclosed in this section our signed copy of the "Agreement on Terms of 

Discussion", included as Attachment A in the RFP. 
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ATTACHMENT A 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including information 
contained in any proposal, vendor qualification, ideas, models, drawings, or otiier material 
communicated or exhibited by us or on our behalO is not to impose any obligations 
whatsoever on the Port Authority or entitle us to any compensation therefor (except to the 
extent specifically provided in such written agreement, if any. as may be entered into 
between the Port Authority and us). Any such information given to the Port Authority 
before, with or after this letter, either orally or in writing, is not given in confidence. Such 
information may be used, or disclosed to others, for any purpose at any time without 
obligation or compensation and without liability of any kind whatsoever. Any statement 
which is inconsistent with this agreement, whether made as part of or in connection with this 
agreement, shall be void and of no effect. This Agreement is not intended, however, to grant 
to the Port Authority rights to any matter which is the subject of valid existing or potential 
letters patent The foregoing applies to any information, whether or not given at the 
invitation of the Port Authority. 

oik 
(ComMby) 

(Signature) 

(TiUe) 

(Date) 

20 





D. CERTIRCATIONS WITH RESPECT TO CONTRACTOR'S INTEGRITY PROVISIONS 

I, Kums J. Elavia, Chief Operating Officer of Gateway Security, Inc., by signing the 

Letter of Transmittal, hereby attest Gateway Security, Inc., makes the certifications in 

the "Contractor's Integrity Provisions." included as Section III in Part 11 of Attachment B 

entitled "Standard Contract Terms and Conditions" of the RFP. 
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F. PROPOSAL(3)MANAGEMENT 

a) Taxi Dispatch Mission Statement 

b) Proactive Management... 

As a Regional company whose 
Executive and Corporate offices are 
located in New York metro area, you 
will have immediate access to our 
senior management team, available 24 
hours a day, 7 days a week to service 
this contract. As we have in the past, 
we will continue to provide 
personalized service, creative ideas 
and accessibility to key decision 
makers who can respond to your 
needs within hours and not days. We 
pride ourselves on the close working 
relationship we have shared with the 
Port Authority over the past decade 
and we will not waiver in our 
commitment in providing the best and most experienced management team available 
for this contract. 

During the next 5 years we will work together on, expediting communication, developing 
our employee base, raising the bar on service excellence and achieving higher levels of 
customer satisfaction within the three airports and bus terminal. 

We recognize that each facility has different needs and we will diligently work with each 
team to make certain we meet and exceed your service requirements on an individual 
basis, offering system wide solutions customized to each facilities needs. 

As your current service provider we have delivered on our promise and together we 
have developed a successful program that delivers consistent Worid Class Service for 
Newark Liberty Intemational, LaGuardia and the Port Authority Bus Terminal. 
Managing John F. Kennedy Intemational would be a mutually beneficial seamless 
progression. 

Our Management Plan includes the following... 
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c) Recruitment, Hiring and Training... 

As the current service provider of Taxi Dispatch Services for the Port Authority, 
Gateway can ensure a smooth and seamless transition from the current contract into 
the new contract not only at our incumbent facilities but at JFK as well. Our cun-ent staff 
is fully trained and has been acclimated to the Gateway Culture. Our management 
team is in place and working hard each day to make certain Port Authority standards 
are not only met at a minimum, but are exceeded at a maximum. 

Gateway has a full service Human Resource Department who will assist each facility in 
the hiring, background check, fingerprinting, uniform issuance and interviewing of our 
employees. Since Gateway has a reputation throughout the airports as a fun employer, 
we have no shortage of qualified applicants at any given time. 

Over the years we have established relationships and have utilized several sources to 
staff our programs for the Port Authority, we will continue to utilize the following in the 
staffing of this contract: 

• The Council for Airport Opportunity - Newari<, NJ 
• The Council for Airport Opportunity - Queens, NY 
• Recruitment at local job fairs at Colleges & Trade Schools 
• Academy of Aeronautics - Flushing, NY 
• Employee Referrals 
• Internal Employee Transfers 
• Walk-in applicants from Airport Community 
• Acceptance of Interns into our main program 

RETENTION RATE 

In the cunent taxi dispatcher program we have a very high retention rate for employees 
who have stayed with us over the past five years. Our retention rate is greater than 
95% of our staff has been with us over the past 3.5 years in this contract. Historically 
the program as administered by us has maintained a stable and experienced work 
force. 

TURNOVER RATE 

While we work very hard in keeping tumover down to a minimum we understand that 
sometimes tumover can be a positive factor within a highly stressful environment. No 
matter how hard you may try, employees can suffer from burn out and become stale. 
We work hard at keeping all of our employees positive and happy, but sometimes their 
performance requires separation from employment with us. We find that an annual 
turnover rate between 5% - 8% of separated employee at our request is acceptable. 
New employees bring fresh ideas, new energy and new blood into our organization and 
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they often times re-invigorate any employees who may have become complacent in 
their positions with us. 

SECURITY AWARENESS TRAINING 

In a post 9/11 worid, the importance of having as many eyes and ears has never been 
greater. As a company who manages and provides security for some of the largest 
companies in this region, we are ideally suited in the cross training of our Taxi 
Dispatchers with the basics of observation and reporting duties. 

As a taxi dispatcher, simple pro-active interaction is a natural deterrent to persons 
looking to conduct illegal operations on the airport. But we take that natural event to a 
greater level. Our current staff has been trained in the basics of observation and 
reporting and will continue to be trained in this important aspect of their duties. It is 
important that each taxi dispatcher understands and knows the full responsibility of the 
process from the observation of suspicious activity to the reporting of such and to follow 
through to make certain it has been attended to by proper law enforcement personnel. 
As a final step they are required to report the observation to their respective 
management teams for debriefing. Our management utilizing this information then 
informs other taxi dispatcher's to be attentive for such unacceptable behaviors. 

We recognize the advantage of a cross trained taxi dispatcher and our staff has been 
instrumental in identifying and reporting many conditions that have potentially averted 
disaster. Our taxi dispatcher's are immersed in the culture of security awareness. We 
believe as responsible members of the airport community it is incumbent on us to keep 
all who walk through the airport safe and secure. 

Managers within the Taxi Dispatch program will have many responsibilities that directly 
relate to the success of our program. The mission is simple, make certain to maintain a 
welt disciplined, happy and productive work force. Our success depends on the 
cohesive commitment and productivity of our staff assigned to JFK, EWR, LGA and the 
PABT. 
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EMPLOYEE DEVELOPMENT THROUGH SHARED LEARNING 

The following programs and workshops are designed to address the needs of Taxi 
Dispatchers, Supervisory and Management staff for the Taxi Dispatcher Program. This 
development series has been a work in progress and represents the very best in 
seminars, workshops and classroom study. This development program is specifically 
designed for this program at all three Port Authority of New York and New Jersey 
airports. 

Beginning with required courses for newcomers to the taxi dispatcher program, the 
syllabus includes required workshops for the taxi dispatcher supervisory staff, along 
with other programs that help to enrich the curriculum and increase the knowledge of all 
field and site management. 

Several programs are Value Added Leaming opportunities that supplement and 
enhance the concept of continual leaming for all employees within the partnership 
between Gateway Security and the Port Authority. Although many of our programs are 
geared to be fun and exciting, their experiential appeal reinforces adult learning and 
retention. 

The syllabus is continually re-inventing itself according to the changing needs and 
requirements of both our clients and employees. To that end, the Gateway Employee 
Development Department wori<s closely with our management staff and the Port 
Authority in order to provide the most current, up to date and meaningful performance 
development for our employees who support our partnership. 

The following details our proprietary Shared Leaming syllabus: 
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64 HOURS 
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PROGRAM: 

DURATION: 

TAXI DISPATCHER 101 • AIRPORT ORIENTATION PROGRAM 

8 hours 

INSTRUCTOR: Company Certified Trainer and/or Airport Management Staff 

PRE-REQUISITES: New Hires 

GENERAL 
DESCRIPTION: 

OUTCOMES: 

This Orientation includes both classroom and a facility walk-through 
to enable new hires to familiarize themselves with the individual 
operation of their assigned airport. This extensive introduction to 
the Taxi Dispatch Program and local demographics is intended to 
focus new personnel towards understanding where they will be 
working and what their goals for service will be. 

This introductory program will help to familiarize the new hire with 
what will be expected of them and to define their role as a service 
provider. Ultimately this first step will help to maximize their 
learning process as they begin to assume their roles as Taxi 
Dispatchers. 

PROGRAM OVERVIEW: 
• Tour ofthe appropriate Port Authority facility 
• Review of local demographics and on airport facility 
• Detailed review of post locations and duties 
• Introduction and meet and greet of cun-ent staff on their 

assigned posts during the tour 
• In depth review of the complete job description, their duties and 

our expectations of service 
• Review and discussion of the complete Port Authority Airport 

Standards Manual 
• Review of specific post assignments and con^esponding job 

responsibilities with focus on positive behaviors to ensure 
complete customer satisfaction 

This full-day orientation includes in-service handouts, exchange of ideas and 
detailed discussion of ail materials. 
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PROGRAM: TAXI DISPATCHER 102 • EMBRACING CUSTOMER CARE WORKSHOP 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

GENERAL 
DESCRIPTION: 

OUTCOMES: 

8 hours 

Member of Gateway Security Corporate training staff 

Successful completion of our Taxi DispatcherlOl - Airport 
Orientation program as well as possess a demonstrated 
understanding and competence towards a position as a Taxi 
Dispatcher 

This customer focused and highly interactive workshop fully 
immerses the Taxi Dispatcher in identifying internal and external 
customer service concepts. Through dialogue, role-play and 
interactive conversation we uncover with the employee the 
customer's expectations and needs. The trainee is energized to 
perfonn his or her job with a heightened level of awareness and 
further develops their skill to provide exceptional customer service. 

To develop within the employee a "gut level" response to all of our 
customers needs. At the completion of this workshop the employee 
will leave with the desire to search out customers who need 
assistance and in doing so create a fun and rewarding experience 
of their own as a Taxi Dispatcher 

PROGRAM OVERVIEW: 
• Exploring the basic tenants of customer service as researched 

by the Technical Assistance Research Programs Corporation 
(TARP) 
Intemalizing the two key rules of customer service 
Altering perceptions and shifting expectations (E=E) 
Debunking the common myths of customer service 
Extensive role play to include all facets of communication 
Understanding a Moment of Truth and a Cycle of Service 
How to maintain a positive attitude 
How to be consistent: the key to our success 
Maintaining empathy with all our customers 

This woritshop is greatly enhanced by handouts, interactive group discussion, 
review of videos and interactive role-plays as appropriate In the delivery of highly 

effective customer service. 
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PROGRAM: 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

TAXI DISPATCHER 103 • ON THE JOB TRAINING 

24 Hours 

Senior Taxi Dispatcher and Lead Taxi Dispatcher 

Successful completion of Taxi Dispatcher 101 And Taxi Dispatcher 
102 modules with a demonstrated ability to perfonn the functions of 
a Taxi Dispatcher 

GENERAL 
DESCRIPTION: 

OUTCOMES: 

Newly hired Taxi Dispatchers are partnered with experienced Taxi 
Dispatcher to leam hands on functions of their new position. New 
hires are monitored closely and daily evaluation reports are 
forwarded to Program Managers for review and progress 
discussion with the new Taxi Dispatcher. 

As a result of the new hire working varied shifts across multiple 
post assignments, the new hire benefits from this extensive cross 
training during their OJT. After completion of this module the now 
named Taxi Dispatcher is able to work at any post within the 
airport. This completion marks the end of the standard training 
required for all new hires within this program. 

PROGRAM OVERVIEW: 
This cross training process takes place, under strict supervision 
by experienced Taxi Dispatchers with whom new hires are 
partnered. 
Managers receive daily feedback and evaluations on the new 
hires performance during this training period 
Upon completion the new hires are announced at a role call and 
welcomed as a full fledged Taxi Dispatcher. 
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PROGRAM: 

OVERVIEW: 

TAXI DISPATCHER 104 • COMPREHENSIVE TESTING PROGRAM 

At the conclusion of all standard taxi dispatcher training and the 
demonstrated successful completion of Taxi Dispatcher 101, Taxi 
Dispatcher 102 and Taxi Dispatcher 103 all Taxi Dispatchers will 
participate in a testing program that is specifically designed for 
each facility. 

Each Taxi Dispatcher is given an exam, which contains 100 
questions addressing the facility, local demographics, and their 
mission as a Taxi Dispatcher. They must attain a grade of 85% or 
above to pass and be placed into service. Should a Taxi 
Dispatcher score below the passing grade of 85% they may be 
allowed one additional opportunity to re-test. 

At the passing of this test, a final review of all aspects of the Taxi 
Dispatcher's performance during this intensive training period is 
conducted and if the employee has demonstrated a complete and 
comprehensive understanding of what it means to be a Taxi 
Dispatcher - they are officially assigned to their respective facility. 
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ADDED VALUE 

TAXI DISPATCH 

SHARED LEARNING SYLLABUS 
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PROGRAM: 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

GENERAL 
DESCRIPTION; 

TAXI DISPATCHER 105 - INTERFACILITY CROSS TRAINING 

16 Hours 

Airport Management Staff; Company certified trainers 

Successful completion of modules Taxi DispatcherlOl, Taxi 
Dispatcher102, Taxi Dispatcher103 and Taxi Dispatcher104 

A pen:entage of Taxi Dispatcher staff from each facility will be cross 
trained to work at an additional facility. This group of specifically 
cross trained employees will be available to fill in during times of 
crisis at any facility. 

PROGRAM OVERVIEW: 
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Provide quick access to additional staffing during times of quick 
and short demand staff ramp ups 
Providing additional staff for Managing during power outages 
(either local, regional or national) 
Assistance with passengers contingencies 
Providing effective assistance during heightened security 
Assisting passengers during fimes of airiine interruptions due to 
economics or labor issues 



PROGRAM: 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

GENERAL 
DESCRIPTION: 

OUTCOMES: 

TAXI DISPATCHER 201 • TEAMBUILDING WORKSHOP I 

4 hours 

Corporate Training Staff and/or Company-Certified Trainer 

Successful completion of modules Taxi Dispatcher 101, Taxi 
Dispatcher 102, Taxi Dispatcher 103 and Taxi Dispatcher 104 as 
appropriate along with a satisfactory score in the mandatory testing. 
The Taxi Dispatcher should also have at least 4 months real 
working experience. 

This classroom-based teambuilding experience fosters an 
environment of teamwork within the ranks of our Taxi Dispatcher 
where they work together to enhance their investigative and 
problem solving abilities. Collectively they learn how to avoid 
obstacles and develop a tme team spirit by focusing on customer 
service excellence. 

The Taxi Dispatcher will recognize the impact that team functioning 
has on customer satisfaction and will learn the importance of taking 
personal responsibility in order to effect dynamic team 
perfonnance. Ultimately the Taxi Dispatcher Team will better meet 
our customers and our client's needs. Participants will leam how to 
better communicate and by doing so demonstrate behaviors 
resulting in positive and superior customer relations. 

PROGRAM OVERVIEW: 
• Effective Listening techniques: words, tone and body language, 

probing, restatement and summarizing 
• Leaming the roles, personal responsibilities and assignments of 

team members for cross-training and team member assistance 
• Brainstorming as a valued technique to reach consensus 
• Analogies such as The Wizard of Oz and sports teams are 

discussed to illustrate team responsibilities 
• Experiential leaming: "building towers" with altemative methods 

of communication, Taxi Dispatcher Pictionary, team charades 

The program is enhanced with worl(boolis, fun and interactive teaching games, 
handouts and free discussion. The use of applicable videos and specific role 
plays shall be assigned during the course of the program to demonstrate the 

appropriate behavior to the rest of the team. 
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PROGRAM: 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

GENERAL 
DESCRIPTION: 

TAXI DISPATCHER 202 - TEAMBUILDING WORKSHOP II 

6 hours 

Gateway Corporate training staff and/or Company-certified trainer. 

Successful completion of modules Taxi Dispatcher 101, Taxi 
Dispatcher 102, Taxi Dispatcher 103, Taxi Dispatcher 104 as 
appropriate and VAL101 Additionally the Taxi Dispatcher should 
have at least 6 months real experience working in the field. 

This in-the-field teambuilding workshop focuses on engaging in 
experiential, physical activities that require team participation. 
Activities may include tent building; tnjst exercises and discovering 
both Port Authority facilities and specific clue-based items within 
the framework of five person teams. The workshop is facilitated at 
each airport facility. 

Participants learn how team cooperation leads to task 
accomplishment within an atmosphere of humor and a non-
traditional training environment. In addition, the field experience 
reinforces employee knowledge of Port Authority facilities. 

PROGRAM OVERVIEW: 
• Learning tolerance of other team members ideas and solutions 
• Interpretation and deciphering of given information 
• Team awareness of how fimety operations impacts the work 

group and the organization 
• Using brainstorming techniques to reach logical conclusions 
• Sharing in team accomplishment 
• Observation of natural leadership abilities of team members 

T7ie scavenger hunt is developed in partnership with Gateway airport 
management and supervisors. Clues at each specific location lead the team to the 

next clue for problem solving. Teams are closely monitored to Judge their 
performance in addition to the team's ability to solve puzzles and aim towards 
winning. (Monitors are encouraged to shadow one team and develop feedbacli 

based on personal observations.) 

OUTCOMES: 
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PROGRAM: 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

GENERAL 
DESCRIPTION: 

TAXI DISPATCHER 203- CREATIVE APPROACH TO PROBLEM SOLVING 

2 Hours 

Member of Gateway Corporate Training Staff 

Open to employees who completed all required training for their 
assigned positions, upon recommendation by either their 
supervisors or managers. 

This workshop explores logical thinking through focusing on 
interactions and observation through the seven step problem-
solving process. Participants also take an active role in an 
experiential exercise - Desert Survival. This simulation is conducted 
in a team setting. Each team develops a plan of survival within a 
desert setting. Each team must analyze clues and draw logical 
conclusions for their team's survival. 

This exercise reinforces each person's ability to solve problems as 
a part of a team. The team leans a hastily-conceived conclusion 
could result in the entire demise of their team. Additionally it 
enables team members to brainstorm in a cooperative manner and 
facilitate a supportive group process. 

PROGRAM OVERVIEW: 
• Team discovery of the problems that may exist and need to be 

solved 
• Using the five senses in problem solving 
• Reviewing the inductive process to solving problems 
• Avoiding the "Quick Fix" pitfall 
• Lost in the Desert: What one knows, major problems to 

overcome, deciding on the best strategy 
• The solution: Who survived? 

At the conclusion of the survival exercise the trainer assists each group by 
debriefing, exploring and questioning the problem solving process that each 

team utilized In order to survive. Successes and failures are compared among 
the teams with an emphasis on having fun while learning. 

OUTCOMES: 
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PROGRAM: TAXI DISPATCHER 204 - STRESS MANAGEMENT WORKSHOP 

DURATION: 3 Hours 

INSTRUCTOR: 

PRE-REQUISITES: 

GENERAL 
DESCRIPTION: 

OUTCOMES: 

Director of Gateway Security Corporate Training 

Attendees must have successfully completed all required programs 
for their specific Taxi Dispatcher responsibilities at all employee 
levels, and receive their respective managers recommendation to 
attend this program. 

Employees explore the positive side of stress by reviewing dietary, 
sensory, and physical aids to help in developing appropriate coping 
skills. In addition, attendees leam the effects of stress on physical, 
mental, emotional, spiritual and relational health, and review those 
behaviors that should be targeted for change. 

Participants in the program will gain an appreciation of their abilities 
to manage personal agendas and leam how to cope with daily 
routines despite extemal and intemal stressors that may interfere 
with previously-planned activities. 

PROGRAM OVERVIEW: 
• Reviewing the myths of stress 
• Stress as a motivator 
• All stressed out: who's to blame? 
• Workaholics: Learning to balance 
• The physical body during stress: emotional signals, panic 

attacks, listening to one's body 
• Dieting and exercise: stomach management - soybeans and 

anti-stress nutrients 
• Leaming the simple exercises to do at work 

This program is supplemented by handouts, self-analysis quizzes and mi ld 
exercises, interactive group discussions serve to release some anxiety and 

tensions among co-workers. 

F • Proposal (3) Management ~ Page 15 



ffiSttffianoMprasa 

PROGRAM: 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

GENERAL 
DESCRIPTION: 

OUTCOMES: 

SEXUAL HARASSMENT IN THE WORKPLACE 

3 Hours 

Corporate Training Staff; Human Resources Department 

Attendance mandatory for all Managers, Assistant Managers, 
Supervisors and Leads. Taxi Dispatchers will attend on an as need 
basis. 

This workshop discusses and examines the social impact of sexual 
harassing behavior in the workplace along with historical 
development of United States Law and legal decisions. A review 
and analysis of both the EEOC and Gateway Security, Inc. anti-
harassment policies are included along with the awareness of how 
sexual harassment affects the workplace, its employees, vendors, 
visitors and intemal management. 

Through interactive self tests, discussions and case study analysis, 
participants recognize the impact on both individuals and 
organizations caused by sexually harassing behavior in the 
workplace. Promotion of a comfortable, safe and appropriate work 
environment is the end result. 

PROGRAM OVERVIEW: 
• Understanding the definitions of sexual harassment, sex 

discrimination, quid pro quo and hostile environment 
General concepts of sexual harassment 
Some mistakes made by business decision makers 
Development ofthe laws: the changing climate 
1991: An eventful year 
Key Court decisions 
Myths of sexual harassment 
Who pays? - The costs of sexual harassment 
Reporting procedures 

The program is enhanced with handouts, role plays, self quizzes, interactive 
group discussion and wori^books, A video demonstrating such behavior may be 

used. 
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PROGRAM: 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

GENERAL 
DESCRIPTION: 

OUTCOMES: 

CULTURAL DIVERSITY IN THE WORKPLACE 

4 Hours 

Member of Gateway Security Training Department 

Attendees must have successfully completed all required programs 
for their specific Taxi Dispatcher responsibilities at all employee 
levels, and receive their respecfive managers recommendation to 
attend this program. 

This workshop explores cultural diversity within all levels of 
Gateway work groups to include Leads, Supervisors, Managers 
and how to interact with the outside population. The program 
focuses on Taxi Dispatcher employees leaming how to 
accommodate these differences within the framework of daily work 
responsibilities. The linguistic and cultural diversity among today's 
workforce is changing rapidly and according to Workforce 2020, 
demographic trends indicate a significant increase both in total 
population along with more diverse work groups in American 
society, it is crifical that all our employees at all facilities are made 
more aware of both the changing population and the clients we 
serve. 

In order to create an environment of shared learning whereby 
participants have reasonable opportunity for success in changing 
perfonnance behavior, trainees must recognize they are 
responsible for involving themselves in the learning process with 
their Taxi Dispatcher team. 

PROGRAM OVERVIEW: 
1870 -1920; Eariy immigration 
Stereotypes and Assumptions 
Conditioning and tradition 
The legal side of anti-discrimination - key court decisions, the 
physically challenged and the ADA 
Responding effectively to those who are culturally different -
differences vs. values, language and cultural identity 
Using interpersonal skills and empathy to accommodate the 
needs of others 
Body language and its significance among people from diverse 
backgrounds Affirmative Action 
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PROGRAM: 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

SUP 301 - SUPERVISORY SKILLS WORKSHOP - MODULE I 

8 Hours 

Director of Gateway Security Corporate Training 

Attendees must be functioning as a Supervisor or a Lead or are 
identified by management as a high-potential employee. 

GENERAL 
DESCRIPTION: 

OUTCOMES: 

This program identifies the multi-task responsibilities and in-depth 
scope of first-line supervisors and those in positions of 
management without prior training. The interactive workshop 
includes communication "games," and case studies. Heavy 
emphasis is focused on progressive disciplinary policies and the 
corrective nature of disciplinary procedures. 

Participants widen their scope of knowledge about supervisory 
techniques and management styles. By understanding common 
barriers to clear communication, attendees are made more aware 
of how to avoid conflict, resolve problems, and recognize the 
impact an effective supervisor has on staff motivation and 
operational efflciency. 

PROGRAM OVERVIEW: 
Reviews two key principles and five critical steps to use when 
dealing with emotion and employee problems; empathy exercise 
and discussion 
Discusses three elements of human communication and how to 
use them more effectively 
Focuses on developing active listening skills 
Leams the popular definition of management and reviews 
general management theories and key philosophies 
Gains insight in appropriate use of discipline by reviewing the 
Gateway Security progressive discipline policy and how the 
process enhances employee development 
Leams strategies to use when dealing with disciplinary action by 
following a step-by-step process 
Reviews and brainstorms employee case studies and legal 
decisions pronounced through arbitration 
Leams how to deliver effective feedback for continual 
subordinate improvement 
Decision making responsibilities and the Abilene Paradox 
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PROGRAM: 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

GENERAL 
DESCRIPTION: 

OUTCOMES: 

SUP 302- SUPERVISORY SKILLS WORKSHOP - MODULE 11 

8 Hours 

Director of Gateway Security Corporate Training 

Successful completion of Supervisory Skills Wori<shop - Module I 

Module 11 continues with discussions on the disciplinary process 
and role-plays that demonstrate the appropriate methods of 
counseling employees. Other areas introduced are report-writing 
techniques for supervisors, the power of delegation, crifical legal 
issues and managing diversity within today's workforce. 

Supervisors will reinforce the information leamed in Module I and 
explore other topics critical for their roles as administrators of Port 
Authority and Gateway policies and procedures. 

PROGRAM OVERVIEW: 
• Role Plays: 

- Inifial counseling session 
- Verbal warning 
- Written warning: dealing with anger and emotions 

• Review of the disciplinary process 
• Supervisory report writing and log books 
• Sexual Harassment (see complete program for further details) 
• The Americans with Disabilities Act: customer care for the 

physically challenged at airport facilities 
• Managing cultural diversity (see complete program for further 

details) 

This program Is enhanced by further case studies covering several key issues 
facing today's supervisors, leads and managers. Handouts, mini-quizzes and 

interactive discussions are included. 
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PROGRAM: 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

GENERAL 
DESCRIPTION: 

OUTCOMES: 

SUP 303 - TRAIN - THE - TRAINER WORKSHOP 

8 Hours 

Director of Gateway Security Corporate Training 

Participants must have completed the Supervisory Skills Wori^shop, 
Modules I and 11. In addition, management may nominate Taxi 
Dispatchers with prior training experience who exhibit willingness 
and talent to conduct field training and wish to be included on the 
training team. 

Participants will learn how to use adult learning techniques to 
facilitate training programs within a non-threatening environment 
where opinions are valued and errors are perceived as 
opportunifies for improvement. Six steps to training success -
preparation, explanation, demonstration, participation, examination 
and practice will be explored during the frame of this workshop. 

Attendees will leam how to use the differences in adult 
comprehension to prepare appropriate training materials and 
maximize the transfer of information. 

PROGRAM OVERVIEW: 
• Learning about "ice breakers," and their value in facilitating a 

high level of classroom comfort 
• Andragogy vs. pedagogy and the adult leamer 
• How adults leam and the leaming curve 
• Understanding empathy vs. sympathy 
• Self-esteem as an integral part of adult education 
• Awareness of trainer mannerisms and observable behaviors 

that can impact leaming 
• Open and closed questioning methods 
• Developing appropriate training materials (fiip charts, handouts, 

and other visual aids) 
• Leaming the three elements of communication and how they 

infiuence our ability to communicate with other people 
• Right brain vs. left brain 

Participants will preselect a topic of their choosing and prepare and present a 
brief lesson based on that material. Instructions wil l be offered at the time o f 

enrollment. A training process critique will be offered by both attendees and the 
trainer. 
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PROGRAM: 

DURATION: 

INSTRUCTOR: 

PRE-REQUISITES: 

GENERAL 
DESCRIPTION: 

OUTCOMES: 

MD 401-MANAGEMENT DEVELOPMENT WORKSHOP 

8 Hours 

Director of Gateway Security Corporate Training 

Successful completion of Supervisory Skills Workshop, Module 
and Module II 

This Management Development Wori^shop focuses on leadership 
and motivation as key issues for our management team. 
Participants explore the differences between leadership and 
management and study the characteristics of great leaders. The 
workshop also reviews Theory "X" and Theory "Y" as distinctly 
different motivating styles and discusses incentives vs. 
compensafion. 

Managers will gain insight into motivating all levels of performers -
marginal, average and high level. By recognizing the emotional 
intelligence required of effective leaders, participants will be able to 
"marry" both the requirements and the process of management into 
a blended and effective leadership style. 

PROGRAM OVERVIEW: 
Understanding the differences between management and 
leadership 
What makes a great leader? 
Are leaders bom or are they made? 
Developing "with the wind" perfonnance 
Parent to child vs. adult to adult 
The case against money 
Improving performance through awards and incentives 
Motivating all levels of achievers 
Coaching to achieve a winning team 

This module is enhanced by role plays and interactive discussion. 
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PROGRAMS: 

OVERVIEW: 

TARGETED 
SEMINARS: 

MANAGEMENT CONTINUING EDUCATION 

Gateway Security has always demonstrated a firm belief and 
support towards continued education of our staff. This additional 
leaming is an important tool in the development of our staff and is 
an effective incentive in fostering retention of superior employees. 
All managers are encouraged to update their education on a 
regular basis. Those employees who demonstrate a strong 
decision-making skill set and whom others naturally tum to for 
leadership and guidance, are encouraged to attend several 
developmental programs, some of which are listed below: 

American Management Association: 
• Developing Executive Leadership 
• Improving Managerial Effectiveness 
• Coaching - A Strategic Tool for Executive Leadership 
• Moving from an Operational Manager to a Strategic Thinker 
• The Voice of Leadership - How Leaders Inspire, Influence, and 

Achieve Results 
• Developing and Executing a Customer-Centric Strategy 

SkiliPath Seminars: 
• Dealing Effectively with Unacceptable Employee Behavior 
• Managers' and Supervisors' Conference (multi-topic) 
• Leadership Development and Teambuilding 

In addition, several area Universities and Colleges offer certificate 
programs covering specific areas of management development. 
More information is available through Gateway's Training 
Department about offerings at the Conference Board, New York 
University, CUNY and Comell University. 
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TRAFFIC CONTROL 
TECHNIQUES 



Basic Concepts of Traffic Control: 

• When assigned to a traffic control post, you will use the standard, 
commonly understood hand signals, (see diagrams), for directing 
traffic. 

• Do not give conflicting or confusing signals to drivers and/or 
pedestrians. 

• Carry a whistle and use it wisely. Give only standard traffic control 
signals. Do not use it for unauthorized reasons. 

• Keep the whistle In your teeth while directing traffic; this allows you 
to have both hands free to give traffic signals and you will not 
confuse drivers with the hand motions involved in reaching for or 
attempting to locate your whistle. 

• Always remember that drivei^ are watching your every move, 
looking for direction. Do not make any unnecessary movements 
that might confuse the drivers or pedestrians. 

• Stand in the center of the intersection so that you can be easily seen 
and so that you will not force cars out of their lanes. 

• Always face the line of traffic or group of pedestrians being 
controlled at that moment Once you have halted a line of vehicles 
or pedestrians and you are sure that they completely understand 
your direction, you can turn and face the next line of traffic or group 
to be controlled. 

• Make sure that either the line of traffic or group of pedestrians fully 
understands your directions before allowing another line of traffic or 
group of pedestrians to proceed into the intersection. 

• Make sure that all conflicting traffic has come to a COMPLETE 
STOP before allowing another vehicle or a pedestrian to enter the 
intersection. 

• Although a line of traffic may be stopped, you must monitor it 
constantly to make sure that it does not start to move while you are 
involved in giving directions to others. 



If a driver ignores or disobeys your signals, DO NOT attempt to 
block the path; your body cannot stop a vehicle. Get a full 
description ofthe vehicle and file a full report when you complete 
the assignment. Make the fact that you are writing down the vehicle 
description and license number obvious to all drivers so that they 
are aware that action will be taken. 

You should avoid holding up a line of traffic too long while another 
is allowed to proceed. This causes temper fiare-ups and can cause 
drivers to disobey signals, a good rule of thumb is: 

Light traffic: 30 seconds in each direction 
Heavy traffic: 1 minute in each direction 

You should not break a smooth, steady progression of traffic to 
allow a car to turn across the path of travel. You should wait for a 
break in the fiow of traffic and then stop the oncoming vehicles 
momentarily to allow the turn. 

Before starting the traffic fiow, allow vehicles turning left to clear 
the intersection first. 

DO NOT engage driversjn conversation to give explanations or 
directions. A person(6a^opdo two things at one time. The 
efficient, safe flow of traffic is your only concern. Politely inform 
drivers that you are unable to give information or directions while 
on post. 

Maintain a calm, detached, professional attitude and posture at all 
times. Becoming involved in a dispute with a driver or a pedestrian 
is not a good way to improve your authority or Image. If you lose 
control of a situation, you may also lose control of the intersection. 
Traffic duty is a time to stay cool and in control. 



Pedestrians: 

• One of the most important control points Is that of a pedestrian 
crossing. General control principles are applicable, however, 
pedestrians require special control. You must understand that 
pedestrians may act impulsively and therefore their actions must be 
constantly observed. 

• Your primary concern is to ensure the safety of pedestrians. 

• Whenever possible, you should be facing oncoming pedestrians 
and keep them under observation while they are in the area ofthe 
intersection. 

• Whenever pedestrians are present, use the appropriate hand signals 
to oncoming vehicles, (described later in chart G), directing them to 
slow down and proceed with caution. 

• Do not allow pedestrians to cross the intersection until they are 
standing in an orderly fashion and the crossing is clear. 

• Before allowing pedestrians to cross, make sure that traffic in all 
oncoming lanes is at a full stop. 

• After oncoming traffic from all directions is at a full stop, allow all 
pedestrians to cross. 

This is done by verbal command. 
Do not blow your whistle or use hand movements to direct 
pedestrians. 
Use of hand motions and whistle may be misinterpreted by vehicle 
operators. 

• Be especially alert and give sufficient time to adults with small 
children, the elderly and the physically challenged. They may require 
additional time and ifthe are hurried, they may encounter additional 
difficulties. 

• Make sure that the intersection is clear of all pedestrians and that 
no one is running up to the intersection prior to starting traffic flow. 



Pedacycles: 

Pedacycles (bikes) are to be treated the same as pedestrians. 

' They must walk the cycle across the intersection. 

Emergency Vehicles: 

» You must be keenly aware of approaching emergency vehicles. They 
create special situations, such as sudden changes in traffic flow. 
As these vehicles approach you must remain calm, in control and 
act quickly. 

» Upon becoming aware of an approaching emergency vehicle : 

Make an immediate observation of all moving traffic. 
As soon as it is safe, stop all traffic moving through the 
intersection. 
Caution all pedestrians to stay out of the intersection. 
Allow the emergency vehicle to pass through the Intersection. 
Wait for all emergency vehicles to clear the intersection before 
starting pedestrian or traffic flow. 



Houtes: 

The P r imary Route: 

• The primary route is different at every traffic post. It is often the 
route with the most traffic, but this may not be the case at certain 
times ofthe day. The primary route will normally be determined for 
you in the site specific section of this program. Typically, it will be 
the route with the most direct connection to a public street. This will 
be the route most likely to be chosen to access and exit the Sony 
Theatres, Inc. property. 

The Secondary Route: 

• The secondary route will typically be an access road to a parking or 
other ancillary area. This route is likely to be less traveled. 
However, due to visibility issues or heavy traffic flow on the primary 
route, the purpose of your post may be to assist vehicles on the 
secondary route as they enter or cross the primary route. 

Pedestr ian Crossing: 

• Not all traffic control posts include both a primary and secondary 
route. Your post may consist of a primary traffic route and a 
pedestrian crossing. At this post your sole purpose is to assist 
pedestrians. 



Principles of Regulating Traffic Plow: 
• To operate an effective traffic control post, you must recognize the 

early signs of a traffic jam. These indicators may include but are not 
limited to: 

1. Blocked up lanes of traffic. 
2. A back up on the primary route that is reaching out to or 

might interfere with a public road. 
3. Excessive changes in the traffic flow speed. 
4. Vehicles blocking a portion ofthe intersection. 
5. Disabled vehicles blocking portions ofthe traffic lanes. 

• Traffic on the primary route must get priority. 

(go time = the time that traffic is allowed to move) 

• When alternating traffic, you will allow the maximum "go" time to 
the vehicles on the primary route. 

• When oncoming traffic on the primary route is backed up, you wilt 
stop the traffic flow on the secondary route or pedestrian crossing 
and allow the primary route to proceed even Ifthe secondary route 
or the pedestrian crossing traffic has not been eliminated. 

• DO NOT start traffic flow on the primary route until the intersection 
is clear of ail traffic and pedestrians. 

The following additional rules should be applied in deciding when to 
change the flow of traffic: 

1. Traffic from the secondary route or pedestrians should be 
allowed to proceed during periods of lower volume traffic 
on the primary route. 

2. If periods of lower volume do not occur on the primary 
route, traffic from the secondary route or pedestrians 
should be allowed to accumulate prior to stopping the 
traffic flow on the primary route to allow crossing. 

3. A change in trafflc flow Is made so that vehicles are not 
stopped in a position where they are blocking a portion of 
the intersection or pedestrian crosswalk. 



= îght Turns: 
» Right turns are to be permitted from the go lanes ONLY. 

• The practice that would be similar to the laws permitting a right turn 
on a red signal DOES NOT apply. 

• Allowing right turns from a stopped lane may confuse other drivers. 

• If you observe a vehicle desiring to make a right turn from a stopped 
lane, make a clear signal to the driver to stop and wait for direction, 
(see chart C). Continue to face the driver. 

Left Turns: 
• Go Lanes: If traffic is flowing through the intersection and a vehicle 

In the Go Lane wishes to make a left turn, wait for the appropriate 
safe opportunity to stop traffic traveling in the opposite direction. 
Then stop the traffic and allow the leff turn, 

• You should not break a smooth, steady progression of traffic to 
allow a car to turn across the path of travel. You should wait for a 
break in the flow of traffic and then stop the oncoming vehicles 
momentarily to allow the tum. 

• Before starting the traffic flow on a route allow vehicles turning left 
to clear the intersection first. 



Traffic Control Hand Signals: 
• Non-Standard or poorly executed signals tend to confuse drivers 

and destroy the effectiveness of the Traffic Control Post. It is 
important that all signals, day or night, are properly and cleariy 
executed. The traffic baton or fiashlight is used at all times; 
especially during times of darkness or low visibility. The presence 
ofthe baton provides for greater visibility and an clear extension of 
the signal. 

When Using Hand Signals: 
• Prior to executing a traffic control signal, you will look at the traffic 

to ensure that the driver/s in that line of traffic can respond to the 
signal without confusion or danger. 

• Prior to instructing a motorist to move or turn, you will insure that 
all conflicting traffic has stopped and that the intersection is clear of 
pedestrians. Since you are controlling the traffic, you are 
responsible for insuring that the movement you direct is safe, 
because the drivers and pedestrians are relying on your decisions. 

• You must execute distinct and complete signals. Each signal you 
make must be fully understood by the drivers. If it appears that the 
driver does not clearly understand your signal, repeat the signal. 

• You must not change the visual instruction once the signalling 
movement has started. 

• Avoid unnecessary hand and body movements - they will confuse 
the drivers. 

• The key rule to remember is that YOU MUST: 

LOOK carefully at the developing traffic situation, 

EXECUTE the appropriate signal precisely 

COMPLETE each signal distinctly 



Chart B 

2 Way Traffic Moveinent a t a 
4 Way Intersection 

The proper position for the traffic 
officer is in the center of the 
intersection with the body facing 
halted traffic. His/her front and back 
presents a barrier while the traffic on 
his/her right and left is permitted to 
move. 

It is highly Important that the officer 
be constantly on the alert for drivers 
attempting to make left turns, and to 
avoid being struck by a moving 
vehicle. 

Traffic to the rear should be watched 
for vehicles attempting to make 
"sneak" right turns. 



Q 

C h a r t C 

Halting All Traffic a t a 4 Way Intersection 

Having allowed a sufficient fiow of 
traffic on your right and left, you now 
desire to change the traffic fiow. 

After a loud, prolonged blast of the 
whistle, both arms are raised to an 
angle of 45 degrees with the palms 
toward the moving traffic and held 
in this position until the vehicles 
have halted. 

If pedestrians are involved, the 
position is held until they have 
crossed safely. 

You will then direct those wishing 
to make a left turn to do so. 

Now, you can complete the change 
in traffic flow. 



T£a Regulation 
Chart D 

S t a r t i x i g a N e w D i r e c t i o n of Plov/ a t a 

4 W a y I n t e r s e c t i o n 

With alJ traffic halted and pedestrian 
movement safely accomplished, you 
now turn your body to face the traffic 
that you have just halted, keeping 
your arms raised. 

The front and back of your t>ody is 
now the barrier which prevents the 
trafflc from moving. 

Next, reversing your hands so that the 
backs instead ofthe palms are 
outward, make distinct forearms 
motions to the new traffic flow to 
move forward. Your hands should 
meet in front of your face. Signals 
must be complete and distinct 

The motion is continued until traffic 
is flowing, whereupon you lower your 
a rms and assume an "at ease" 
control position. 



Traffic Regulation 
Chart E 

Directing a Left Turn at an Intersection 

To allow a left tum means three (3) 
way stoppage. You first tum the left 
side of your body to the line of 
moving traffic which is to be 
temporarily halted. 

Next, you raise your left arm with 
open palm toward that line. Then, 
when all motion has ceased, you 
direct the left tum with a sweep of 
your right arm, guiding the vehicle 
in a course to the rear of your body. 

Pedestrians in the path are warned 
by word of mouth. 

It is desirable that this operation be 
accomplished without a whistle, as It 
may cause the drivers to think that 
there is about to be a general change 
in the traffic flow. 



Traffic Kes:ulation 
Chart F 

Resumption of a Normal Plow 
after a Left T u r n 

After a left tum has been completed, 
you keep your left arm raised but 
reverse the palm and urge forward the 
traffic which had been halted to allow 
the turn. 

Interrupted pedestrian movement. If 
any, is ordered to resume by word of 
mouttl. 

You continue to guide normal two (2) 
way fiow, keeping constantly alert for 
other approaching vehicles desiring 
to make a left tum. 



Traffic Regulation 
Chart G 

STOP 

On a traffic post, you often find it 
necessary to stop and halt a single 
car or a single lane of approaching 
traffic. 

Presenting the front of your body as 
a barrier, you raise your left arm with 
the palm outward, and hold it in this 
position until the motion has ceased. 

• ' r t v : 

SLOW 

When controlling traffic, you 
may occasionally need to slow 
down an approaching or 
passing vehicle. 

Turning your face toward the 
approaching or passing vehicle, 
extend your forearms forward 
and paraHel to the ground. Make 
short, "patting" motions until 
understood. 
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d) Qualifications of Management Team 

Our Management team currently in place and proposed for this new contract are 
dedicated and seasoned Gateway Security Service Excellence professionals. They are 
all currently employed by Gateway in this program and are administering, motivating 
and developing our staff for the current Taxi Dispatch Program at EWR, LGA and the 
PABT. As an added value, our management team is cross-trained to manage multiple 
facilities. This experienced and cross trained team will make for a seamless transition 
into the new contract. Together, with multiple facility awareness, they will deliver a 
consistent and dependable level of service. Collectively as a Management Team, they 
will continue to exceed each airports individual demands with efficient and stellar 
performance. 

Let's take a look at your management team! 

George Vizzacchero - Contractor Representative 
George started his career with Gateway in 1997 where he worked as a Customer 
Service Representative and Supervisor in the first established Customer Service 
Program at EWR, As a front line service provider George forged his knowledge of the 
program where he learned first hand the demands placed on our front line staff. With 
his empathetic management style George was placed at John F. Kennedy Airport in 
August of 2001 as our Manager for the current CCR contract there. George faced many 
challenges of which the most challenging was the merger of two companies employees 
into a third company and the re-training of all staff to embrace the overall customer 
service concept to be equal while at the Ground Transportation counter or in the field or 
on the Airtrain. George's management style was well received and he strived for a 
cohesive posture for all of our staff to achieve. 

Gateway hopes to promote George to Contractor Representative where he will provide 
a singular point of contact and liaison between the Port Authority and Gateway Security. 
He will operate with full authority from the company and is empowered to make 
operational decisions to best benefit the program and the Port Authority. He will work 
closely with each airport management team in order to achieve our operational goals. 

Norman Mann - Manager^ Newark Liberty Int'l Taxi Dispatch Program 
Norman currently manages the Taxi Dispatch program at EWR. He started with 
Gateway in 2002 and has consistently maintained a motivated work force. Prior to his 
employment with Gateway, Norman served as the Operations Manager of the Taxi 
Dispatch Program and Consolidated Ground Transportation Program at EWR since 
1990. As a result of Norman's strong leadership and management style, the Taxi 
Dispatch Program has achieved record awards and accolades. Nonnan continues to 
develop and manage his staff at EWR and is a great asset to our program. 

Vera Gomes- Assistant Manager- Newark Liberty Int'l Taxi Dispatch Program 
Since 1985, Vera has held positions of responsible charge with Gateway Security 
leading to her current position as the Assistant Manager for the EWR Taxi Dispatch 

F • Proposal (3) Management - Page 25 



Program. Vera is a dynamic and highly dedicated leader with demonstrated skills in 
operations, human resources, problem solving and team building. Her strong 
developmental skills have led to a well-rounded team at EWR. She is responsible for 
ensuring that quality and service excellence is realized from every Taxi Dispatcher and 
Supervisor under her charge. 

Ed McKay- Manager- LaGuardia Airport & PABT Taxi Dispatch Program 
Ed is currently serving as the Manager for the Taxi Dispatch Program at LaGuardia and 
the PABT. He started his career with Gateway Security in 2001, having been involved 
in the taxi dispatch programs of both LaGuardia and JFK for more than a decade. 
Rising through the ranks as a former taxi dispatcher he understands our staff and 
motivates them to new levels. He has provided vision and purpose in the development 
of motivational programs and mentoring programs all which have benefited the success 
of this program. 

James Spru i l l - Proposal Assistant Manager- LaGuardia Airport & PABT 
James cun-ently serves as a Taxi Dispatch Supervisor. He has been with Gateway 
since 2001 having started as a Taxi Dispatcher. Ed is currently serving as the Manager 
for the Taxi Dispatch Program at LaGuardia and the PABT. Gatewayhas recognized 
James's abilities to manage and supervise and he has been trained as a back fill 
assistant manager. James excels at maintaining all aspects of compliance towards 
established airport standards. James has been successfully motivating and developing 
his staff of employees on a daily basis, his promotion to Assistant Manager will be a 
seamless transition. 

ManagerAsslstant Manager- JFK Int'l Taxi Dispatch Program 
We will provide qualified candidates for any position within this program in which you 
would like to see a change. As we area lookingat a contract start date which would 
occur several months from now, any resume we would provide today would most likely 
be stale by the time we would have to fill the position. Rest assured should you wish to 
make changes we have earmarked current Gateway staff that would be excellent 
candidates. 

COMPENSATION - ' MANAGEMENT TEAM 

Contractor Representative - Annual Salary: $ 90,000 
Taxi Dispatch Manager JFK - Annual Salary: $ 60,000 
Taxi Dispatcher Assistant Manager JFK - Annual Salary: $ 50,000 
Taxi Dispatch Manager EWR - Annual Salary: $ 60,000 
Taxi Dispatcher Assistant Manager EWR - Annual Salary: $ 55,000 
Taxi Dispatch Manager LGA/PABT * Annual Salary: $ 60,000 
Taxi Dispatcher Assistant Manager LGA/PABT - Annual Salary: $ 40,000 

Our schedule for time off allows for the following for vacation and personal/sick. All time 
off is classified as time off and does not have to be allocated in any particular category. 
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1 - 4 Years of Service - 15 Days 
5 - 9 Years of Service - 20 Days 
10 or More Years of Service - 25 Days 

Management will receive paid holidays off as apportioned to the Taxi Dispatchers within 
this contract. 

Administrative Support - Gateway Security will provide administrative support to the 
Management Team at each facility as required. 

e) Comprehensive Organizational Chart 

Please find our comprehensive organizational chart include at the end of this section. 

f) Enforcing Customer Service Standards... 

The Airport Customer Service Standards are the foundation of our training programs 
and secret shopper criteria. 

Reinforcing the Service Standards that enable Gateway Security and the Port Authority 
to provide worid-class service to our customers concludes every training module and 
employee interaction. 

Our Taxi Dispatchers, Leads, Supervisors and Management Staffs primary 
responsibility will be to implement and enforce these standards: 

• Greet all customers in a friendly and professional manner. 
• Display a positive attitude toward passengers and fellow employees at all times. 
• Project a pleasant, friendly and attentive demeanor and maintain proper posture 

at all times. 
• Remain calm when encountering an upset customer, try to calm the customer, 

listen carefully and show empathy with the customer's problem. 
• Be capable of communicating cleariy in English when in contact with customers. 
• Refrain from using foul or inappropriate language at any time. 
• Use proper and courteous vocabulary and tone of voice with customers. For 

example, use words such as "please", "yes", "hello" and "thank you" 
Address customers proactively - be friendly and approachable - anticipate 
customer's needs. 

• Customers and passengers shall not have to initiate contact: 

At 10 feet away, employees shall make positive eye contact. 
At S feet away, employees shall smile and greet the customer. 
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Focus on customers and not gather in a group to chat while on duty. 
Not eat, drink, chew gum or smoke in other than designated areas of the 
workplace, especially in view of customers when in uniform. 
Assure that the customers' needs are met by providing or calling the appropriate 
services. 
Not nap or sleep while on duty or in a public area. 
Not use personal radios or tape/disc players or cellular phones. The only music 
audible to customers shall be provided by the unit audio system. 
Be well groomed, clean and present a professional appearance. 
Wear only appropriate accessories, as determined by Gateway Security, while on 
duty. 
Wear nametags and official identification at all times. 
Wear clean, neat and pressed Uniforms while on duty. 
When speaking to customers, unless medically required, remove sunglasses to 
facilitate eye contact. 
Be well informed, capable of providing directions and know where and how to 
obtain requested information or services for customers. 
Convey accurate information using clear and understandable terms. 
When encountering a dissatisfied customer, employees obtain the facts; state 
any applicable policy cleariy and politely; and be able to offer a solution or an 
adequate altemative to the customer. If unable to satisfy the customer or resolve 
the issue, direct the customer to immediate supervisor. 
Know where and how to obtain assistance to resolve customers' questions or 
problems if language barriers arise. 
Know where and how to obtain assistance in order to respond to medical and 
operational emergencies. 

Our implementation and enforcement of Customer Service Standards are earned out 
through a system of components. Each compliments and strengthens our program as a 
whole, building upon the previous and bringing fon/vard accountability, motivation and 
reward. The ultimate product of our system is outstanding customer service. 

After a Taxi Dispatcher completes our extensive training program including both 
classroom and in-service training, they must then pass a test on all service standards. 
This testing gives the employee an in depth understanding of our service initiatives such 
as demeanor, attitude, courtesy and helpfulness to name just a few. Once educated to 
our standards we hold employees accountable for any variations from our service 
standards, we keep the standards fresh in every employee's mind on a daily basis. The 
result: a greatly motivated work force as positive pertormance is rewarded through our 
recognition program and employees see negative performance held accountable. To 
date this program has proven to be an invaluable management tool and is just the first 
component of our Quality Assurance Program as a whole. 

Once a daily ratio of compliance is derived we place those numbers against our 
corporate sponsored secret shopper initiatives. Our own secret shoppers are people 
not known to our workforce who evaluate our Taxi Dispatchers on their 
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compliance to our standards as well as those outlined in the Port Authority Sponsored 
program. During the first 90 days of the contract we will utilize our own secret shopper 
program at a frequency of once a week. After we have established a compliance ratio 
we will utilize our secret shopper staff 3 days per month. Each month the results will be 
evaluated with Port Authority management to ensure full compliance with airport 
standards. 

g) Measuring Performance to Airport Standards 

Gateway has established a strategic alliance with Customer Service Experts (CSE), a 
mystery shopping company who is also in the process of being certified with the Port 
Authority as a W/BE. As a company CSE has been conducting Mystery Shopping 
Services for 12 Years and they are currently conducting shops for Marketplace at 
LaGuardia, Westfield in Terminal C for Newark Liberty and will be working with 
Westfield in the New American Airiines Terminal at John F. Kennedy Intemational 
Airport starting this summer. 

In Addition to the Port Authority operated airports, CSE has done extensive work with 
many other airports across the country by shopping their services based on their 
established standards. We have determined a shopping schedule with CSE and they 
will shop each facility on a quarterly basis. While each facility will be shopped quarteriy 
the results will be compiled and distributed monthly for each facility. 

Employees will be shopped for: 

• Personal Grooming 
• Attitude 
• Compliance with the 5ft/1 Oft Rule 
• Smile 
• Friendly greeting 
• Pro-Active posture 
• Competency in knowledge 
• Ability to communicate a clear message 
• Demeanor 
• Technical knowledge 
• Appearance and unlfomi 

We plan to shop on the following Schedule over the first and subsequent contract years. 

JFK 
- December / March / June / September... 30 Shops per Month 
EWR 
- January / April / July / October... 35 Shops per Month 
LGA/PABT 
- February / May / August / November. . .15 Shops per Month 
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With multiple shops being conducted in each month of the year, we will be collecting 
performance data and compiling and comparing it to established Airport Standards. 
Employees who do not meet our standards will be counseled and disciplined 
accordingly. Those who have met 100% of our standards will be rewarded within our 
recognition and rewards program. 

All Gateway Shops and Port Authority Mystery Shops will be compiled and reviewed no 
less than monthly with Port Authority Staff and contract representatives. 

Progressive Disciplinary Program... 
Gateway has established a Taxi Dispatch Program Specific Guideline to progressive 
discipline. We provide this guideline for all managers at each facility in order to mediate 
consistent and progressive discipline. Our program is designed to be corrective in 
nature and not punitive. Almost atl infractions allow a Taxi Dispatcher to correct 
undesirable behavior and take advantage of a path of corrective activity. By outlining a 
pre-determined course of action for our management team, they take the 
personalization out of the process and mediate a consistent policy across the three 
Airports and the PABT. We have found this program addresses the need for 
communication between our Taxi Dispatch team members and our management team 
members. Taxi Dispatchers can appreciate an honest discussion about their 
performance and the opportunity to correct their behavior. 

Employee Handbook... 
All our employees receive an employee handbook which outlines our expectation of our 
employees and also outlines what our employees can expect from us. Each employee 
receives and reviews the handbook which outlines Job Standards, Benefits, Vacation, 
Disciplinary Guidelines and Operational guidelines. Changes if any are made quarteriy 
and an addendum is distributed at that time. 

Employee Feedback... 
Daily Management - Ed Koch popularized the saying, "How am I doing?" when he 
walked the streets of New York meeting its citizenry as the Mayor. While on the surface 
it seems simple, but he would get an earful so to speak. He would hear the good and 
the bad of what was happening in the city. Ed Koch received the feedback because he 
was accessible to the citizens of the city. He did not just sit in an office and wait for the 
information to be filtered to his chair. He took his mission to the street. 

Gateway management spends hours each day with our front line service providers 
asking them, "How are we doing?" With that simple question we are able to connect 
with our employees and hear first hand their accolades and their concems. With this 
direct and personalized interaction we are able to quickly respond with the appropriate 
response to the employee. 

This daily interaction allows management to monitor, praise and council employees on a 
daily basis. Immediate feedback can correct improper behavior quickly and re-enforce 
positive behavior with recognition of a job well done. At the end of the shift 
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management "debriefs" with each shift to discuss any operational concerns we should 
monitor and con-ect. Management can get a real feel for what has happened during the 
day through this daily interaction with our staff. 

Ethics Hot Line - We pride ourselves on being the ethical company you can do 
business with. We have always felt even the appearance of impropriety is not 
acceptable to our high standards. We have established an ethics hotline for our 
employees to utilize if they see or hear something that violates our demand for the 
highest of integrity within our staff. An employee can call toll free and report what they 
have observed or what they have known to a third party, they may leave a name or not 
and the information is received and reviewed directly by our ownership and executive 
management team. Through this program we can ensure the continued ethical 
behavior of our employees on a daily basis. 

Monthly Roundtable Discussions - Each month at each facility we host a roundtable 
breakfast, to it we invite a rotating list of Taxi Dispatchers and Supervisors who can 
come and share their thoughts, their ideas and their concerns in an informal and 
receptive environment. It is this open communication and dialogue that allows us to 
maintain the accurate flow of information between our Taxi Dispatchers and our 
Management Team. 

Annual Review of Employees - Within any environment it is important for an 
employee to receive feedback on their performance on a consistent basis. While all our 
employees are monitored each day for adherence to performance standards, we make 
certain their annual perfonnance is documented and then shared with each employee 
individually. Through this process the Supervisory and Management Teams get 
together and review multiple aspects of an employees perfonmance. Some aspects 
include: 

• Adherence to the 10ft/5ft rule 
• Attendance 
• Pro-Activity Levels 
• Overall Attitude 
• Team Wori< 
• Willingness to wori< OT 
• Technological competency 
• Potential for Advancement 
• Leadership Qualities and Abilities 

It is this honest communication between our employees and management in regard to 
their perfomnance that keeps their perfomiance directly in the front of their mind and 
ensures a consistent level of service 
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Role Call - Before each shift we meet with our staff to discuss pertinent issues of the 
day. Information is disseminated and feedback is solicited for the smooth daily 
operation of the program. Role call time is also used to praise and give our rewards for 
recognition among the Taxi Dispatchers peers and fellow employees. 

Incident Reporting - Management receives feedback in written form each day from 
incident reports completed by Taxi Dispatchers in the field. Our management reviews 
these reports daily and reports any deficiencies or items of concern to the Port 
Authority. 

Daily Operating Log - Al! supervisory staff maintain a daily operations log for all 
events that occur within the program. Each day the management team reviews the 
items in the log and takes appropriate action. All items out of the ordinary are reported 
to our contract representative at the Port Authority. 

Company Bulletin Board - Each facility has a company bulletin board where we post 
daily items for review, letters from passengers and any operational item we would like 
to share with the team. We also have many Taxi Dispatchers who have chosen to post 
pictures of their children, birth announcements and wedding pictures. It is clear the 
family atmosphere we have been able to foster over the years at each facility. 

h) Proposer's capability ... Why Gateway! 

All customers expect quality, responsive and a committed service, but not all companies 
deliver them. There is market segmentation throughout the service industry, aptly 
named "distant service" where the executive management commitment is a visit once 
every quarter for the client and the employees never know what values and mission 
statement drives their performance. 

Consider! Gateway Security a company that has defined its growth by the commitment 
to service only in a geographic area that we can reach out to our customers frequently, 
respond at very short notice and meet our employees regulariy and indoctrinate the 
values and mission to service the customer. We have received numerous awards that 
distinguish us from our competition with this business philosophy. 

What does it mean to the Port Authority, simply said we will bear all our expertise and 
resources to make certain that absolutely under no circumstances our service deliver 
model will have any glitches. You will have the best minds in the industry working to 
ensure the success of this program; you will have our entire network in the event of any 
homeland security escalation levels. The staffing levels will never be of any concern as 
our human resources and our executive management decision makers are in our 
corporate headquarters in Newari<, NJ, only minutes away from both Newark and the 
New York facilities. 
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Our People... 
Our staff who deal directly with customers are the company in the customers' eyes. Our 
challenge is finding good people and keeping them. However, it is not just finding 
people. Some service companies have the idea that you are just filling your spaces with 
bodies, that is a terrible approach. Outstanding customer service is an attitude. You 
have to build a team to support a customer contract based on good people with the right 
attitude, making them better, making them happy, and making them aware of their 
opportunities for long-term careers and continuous improvement for themselves and the 
company. 

We realized a long time ago that we needed to focus a huge amount of time, resources, 
and efforts on finding good people and keeping them. One of the key initiatives was 
tying customer service to compensation. Every employee in the company is on a bonus 
program, goals and a potential to be promoted. Our employees recognize the efforts 
we put in and prefer to work with us. We are unique because we want to make every 
experience a personal one. We stress the importance of having a good time, enjoying 
what you do. A happy employee provides better customer service. We get a lot of 
feedback from customers about our employees and what it is like working with them. 
We are happy to think that our people are actually the reason customers like working 
with Gateway Security. 

Relationship Marketing... 
We are all about relationship marketing - building relationships with our customers. 
There is nothing more important to us. We believe that our business relationships are 
built on tmst, loyalty and understanding. We have found more than anything else 
(other than doing the job right) that knowing and understanding our customers reason 
for being is what makes us successful at what we do. We are able to provide 
personalized service when we know the customers. That kind of knowledge comes only 
after developing a history with each other. 

Any company that is in the people business, with employees coming into contact with 
customers, must focus on training and development. Front line employees, the ones 
who are dealing with the customers directly, are all very well-focused customer service 
people. We have won many awards for that from our customers. We received stacks 
of letters saying "what a good job your employee does." It is that kind of extra effort that 
makes the difference. We tmly enjoy being a service partner with the Port Authority, a 
few years later we have multiplied our expertise, built remarkable infrastnjcture, 
sharpened our sen/ice skills and perfected the skill of delighting our customers by 
providing worid-class customer service. That is what it is all about. 

ii 
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Our customers wii l attest to that... 

BMW 
IDT 
Hoffmann-LaRoche 
New Jersey Performing Arts Center 
One Gateway Center/Concourse & Garage - Advance Realty Group 
Two Gateway Center - American Landmark Properties 
Three Gateway Center - Cushman & Wakefield 
Four Gateway Center ~ Hampton Realty 
Legal & Communications Center - Matrix 
National Newark Building - Cogswell Realty Group 
765 Broad Street - Cogswell Realty GnDup 
1180 Raymond Boulevard - Cogswell Realty Group 
1100 Raymond Boulevard - Anchor Management 
Prudential Plaza - Cushman & Wakefield 
Prudential Wash Building - Cushman & Wakefield 
New Jersey Transit Headquarters - NJ Transit 
Newaric Penn Station Taxi Starters - NJ Transit 
St. Michael's Medical Center ^ Cathedral Healthcare 
17 Academy Street - Michael Rachlin & Company 
City of Newark - City of Newaric 

- City of Newari< Pools & Recreation Centers 
- City of Newark Health & Human Services Facilities 
* City of Newark Welfare Department 
- City of Newaric Sanitation Department 
- Mayor's Office of Employment & Training 

Port Authority of New York And New Jersey 
- Newark Liberty Int'l Airport Customer Service Representatives 
* Newark Liberty Int'l Airport Taxi Dispatch Service 
- Gateway also serves the Port Authority of NY and NJ at 

Kennedy Int'l and LaGuardia Airports 
Newari< Liberty Int'l Terminal C - Continental Airiines 
Newari< Liberty Int'l Tenninal B " Delta Airiines 
Newari< Liberty Int'l Tenninal B - Air India 
Newark Liberty Int'l Terminal B - Air France 
Newaric Liberty Int'l Terminal B - Alitalia 
Newari< Liberty Int'l Tenninal B - Midwest Airiines 
Newaric Liberty Int'l Tenninal B - Northwest Airiines 
Newari< Liberty Int'l Terminal A - United Airiines 
Newaric Liberty Int'l Terminal A - Air Alaska 
Newaric Liberty Inf I Tenninal A - America West 
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i) Motivational Programs 

We have been the leader in developing motivational and spot bonus programs to 
reward our employees. Gateway Security will provide $30,000 annually towards 
motivational programs across all 4 facilities. We will utilize several proven programs for 
rewarding positive behavior. 

Job Well Done - Our Job Well Done motivational program addresses an employee's 
performance as it relates to consistency and pro-activity as observed by Gateway 
management, supervisors, corporate employees and Port Authority supervisors. The 
program is designed to provide immediate recognition for consistent and pro-active 
posture in the field. Guidelines for issuing a JWD award would be based on the 
following assumptions; 

• Each facility is budgeted a certain amount of Amex Gift Checks per month. It is 
important the reward is based outside of the payroll process so that it can be an 
immediate motivational tool issued within 72 hours ofthe observation. 

• The employee must become a part of the process - When a nomination is made 
by one of the qualified nominators, the nomination is given to the employee for 
them to tum into their manager. This puts the recognition process in gear from 
the actual observation. Once the manager receives the nomination they follow 
up with the nominator to confirm the observations, request an email if possible to 
attach to the nomination and then forward to corporate for the issuance of a gift 
check. The employee should receive their gift check no later than 72 hours after 
the actual incident is observed. 

It is important to distinguish this program from the Port Authority Incentive program as 
this will reward consistent and pro-active service and not just for a specific act. Criteria 
for qualification and issuance should include but not be limited to the following: 

^ Observation of Taxi Dispatcher in perfonning the 50ft/10ft/5ft rule on more 
than 3 occasions in a day and doing so "larger than life". 

/ Consistently observing a Taxi Dispatcher giving a full presentation, i.e., 
greeting, closing, maintain eye contact. 

/ Consistent positive attitude and team spirit. 
/ Reward of employee's who do not have occasion to receive letters from 

passengers as they are not in the public eye. 
^ if an employee consistently fills call offs and comes in on short notice on 

more than 3 consecutive occasions. 
/ Assistance above and beyond that of their job requirement. 
• Reward for work on special projects 
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These awards should be issued at role calls and made a big fan fare out of them. The 
nominator if possible should be present and say a few words about what made them 
want to nominate the Taxi Dispatcher/Supervisor or Manager for such an award. 

Ai l levels of service employees are eligible for this award 

By recognizing consistent and proactive perfonnance on almost a daily basis, 
employees will strive to be the next person rewarded at their role call. This program will 
put in play a competition between employees and the by product becomes a daily 
awareness of pro-activity and consistency that is rewarded with a different type of award 
than a payroll check. 

Employee of the Month - This monthly award will be all encompassing and include all 
eligible employees in their total employment record with Gateway. Letters from 
passengers, supervisory and management experience and Port Authority 
recommendations shall all be considered in the determination of each month's 
Employee of the Month Award. 

The selected Employee of the Month will receive a $150 Bonus and have their picture 
taken and placed on a plaque in the office for all to see. At the end of the year all 36 
winners from the three airport facilities will attend a luncheon sponsored by Gateway 
Security and each will be honored for their outstanding service to this contract and the 
airport community. 

Summer Picnic - Each facility will share in a summer outing and picnic to reinforce a 
sense of camaraderie and fun in the daily duties of our jobs. We must not lose the 
focus that this is a fun job and we will continue to promote a fun and exciting 
atmosphere with team building exercises and relationship building activities all the while 
building our teams personal and professional perfonnance together. 
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F. PROPOSAL (4) IDENTITY CHECK/BACKGROUND SCREENING PLAN 

Screening begins with our selection process... 
Every step Is geared to produce a highly skilled, customer-service-oriented person. 
The close proximity of our corporate headquarters enables Gateway Security to keep 
our finger on the pulse of the community and know the effective ways of attracting 
quality people. Our multilateral selection process includes: 

• Quick Screen - telephone based pre-application screening method 
• Two-step written application 
• Customer service adaptability test 
• Structured interview with panel 

Our applicants are pre-screened and this is where Gateway's applicant selection 
process is truly innovative. We have developed customized applicant behavioral 
assessment surveys that identify characteristics and strengths of applicants and 
employees, as opposed to perceived weaknesses. Our behavioral assessment survey 
was modeled after the best people in our customer service representative programs as 
well as our security programs thus generating an employee who will excel in both areas. 

PRE-EMPLOYMENT SCREENING. .. 

Gateway has one of the most comprehensive applicant screening processes in the 
industry. Screening procedures include: 

• Past employment references for ten years 
• Education verification 
• Personal reference interviews 
• Written aptitude exams 
• Mandatory substance abuse testing - 10-Panel Test in accordance with 
• FAA and DOT standards 
• ChoicePoint - Extensive criminal and personal/professional background 

screening 
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Gateway's methodology for pre-employment background screening includes the 
following: 

VERIFICATION OF IDENTITY - CHOICEPOINT 

Choic;ePoint is a leading business-to-business information solutions provider in the 
United States. ChoicePoint serves the pre-employment requirements of half the 
Fortune 500 companies nationwide and has neariy 100 years of experience helping 
businesses make safer and more secure working environments. 

Achieved through a search of 190 million consumer records contained in credit bureau 
files. Our social security number search warns when a Social Security number may 
never have been issued, may have been issued to a person who has been reported 
deceased, currently being used by other individuals or has been issued after 1989 
indicating that the number belongs to a child. 

EMPLOYMENT HISTORY VERIFICATION 

Is obtained through contact with a supervisor or through the Human Resources 
Department. Information regarding name of employer, dates employed, job title, job 
performance, reason for separation, eligibility for re-hire, and other job-related details 
are included as available. All reported dates obtained from former employers are 
an-anged in chronological order; this enables us to determine gaps in employment of 30 
days or more and identify partial and full overlap periods. 

LICENSE, CREDENTIALS & CERTIFICATION VERIFICATION 

Are conducted through appropriate state governments or professional associations 
when the license designation and the source to be contacted is provided (I.e., attomey 
license, health care certifications, CPA, etc.) The license grantor is asked about the 
date the license was issued, expiration date and any restrictions to the license. 

BUSINESS AND PERSONAL REFERENCE VERIFICATION 

Includes contact with references listed on the application or developed during the 
investigation to determine time known, frequency of contact, relationship, whether or not 
the reference would recommend the applicant for employment. Employment references 
are checked for a ten-year period. Negative references and unexplained gaps in 
employment will disqualify applicant for employment. 
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CRIMINAL HISTORY 

Gateway security is the First in the state to get the state-of-the- art 
fingerprint system that verifies an applicant's criminal history and we 
have the ability to provide fingerprint results in a very short time. The 
Morpho Integrated Live Scan System was developed by SAGEM the 
worid leader in advanced automated fingerprint identification systems. 
This system simplifies all aspects of the criminal background check 
process. The portability of the system allows us to conduct fingerprint 
checks at any facility. Negative fingerprint results will disqualify 
applicant for employment. 

MOTOR VEHICLE RECORD SEARCH 

Utilizes an exclusive Motor Vehicle Record InformationSystem, which obtains the 
driving record report from the specified state's Department of Motor Vehicles. A direct 
connection with most state Department of Motor Vehicles means quick turnaround time. 
All motor vehicle records through Gateway have a user friendly, readable fonnat that 
interprets the various state codes and provides a report that is unifonm across all states. 

CREDIT HISTORY 

Is reviewed by obtaining a credit bureau report from a national credit bureau repository. 
We have on-line access to all major credit bureau systems including Equifax Credit 
Information Services, the largest national credit bureau operation in North America. The 
bureaus are repositories of trade information and public records such as bankruptcy 
proceedings, collection accounts and civil litigation records. 

MILITARY HISTORY 

Is obtained through the national Personnel Records Center in St. Louis. A copy of the 
full military record is available as well as a copy ofthe DD214 (discharge summary). 

EDUCATION 

Education history verification is accomplished directly through the educational institution 
represented on the application. Inquiries are made conceming dates of attendance, 
date of graduation and award, type of degree, areas of study and Grade Point Average. 
If the applicant is currently a student, an inquiry is made of current student status, dates 
of attendance, date of planned completion, areas of study, credits earned, and whether 
he/she has applied for graduation is obtained. 

OTHER SEARCHES... 

Character references checks are obtained through personal and telephone interviews 
with listed references, neighbors, acquaintances, etc. 
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DRUG TESTING 

Substance abuse testing is performed during the pre-employment stage and randomly 
thereafter throughout our employees tenure with Gateway Security. This is perfonmed 
through Quest Diagnostics the nation's leading provider of drug and alcohol diagnostic 
testing. Quest Diagnostics clients include patients and consumers, physicians, 
hospitals, health insurers, employers and government agencies. 

All substance abuse specimens are initially tested using a screening technique called 
Enzyme Immunoassay (EIA). This method of screening is objective, computerized and 
automated, Tum around time on results is 24 hours. 

In addition to the federally mandated NIDA panel, Quest Diagnostics offers a variety of 
test panels and cut off levels, which can be combined with TestSure™ adulterant 
testing. Adulterant testing detects substances (either added to the urine specimen or 
ingested) that are promoted as "cleansing agents" to prevent the detection of drug use. 

COMPANY IDENTIFICATION 

Gateway employee identification is achieved through digital electronic data imaging. 
Once an employee has cleared background screening, approximately 5 days, he/she is 
issued an ID badge featuring the employee's name, photo, assignment and employee 
code. Employee information is compiled in a Human Resources database dedicated 
solely for this purpose. 

Upon termination employee ID's are retumed with the employee's final paycheck. If a 
final paycheck is not forthcoming the ID is confiscated through our Compliance 
Management Department. 

RECURRENT BACKGROUND AND DRUG SCREENING ' 

Background screening is conducted annually on all cun*ent Gateway Security 
employees based on their date of hire. Drug screening is conducted on a random 
basis. 
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H. ACCEPTANCE OF STANDARD CONTRACT TERMS AND CONDITIONS 

Gateway Security accepts without exception the Standard Contract Terms and 

Conditions set forth by Port Authority of NY & NJ and included in the RFP as 

Attachments. 
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I. M/WBE PLAN 

Gateway strives to promote Minority and Woman-Owned Business Enterprises; after all 
we are a Woman-Owned Business. We make every attempt to partner with MAA/BE 
firms in all procurement and ancillary services. We intend to dedicate 17% of 
procurement opportunities relating to this contract to the following M/WBE vendors... 

Uniforms... 

Unipro Unifonns (W/MBE) 
320 Elizabeth Avenue 
Newart<.NJ 07112 
a 888-691-6200 

Communications Equipment.,, 

Leonard Communications, LLC (WBE) 
1382 Crane street 
Schenectady, NY 12303 
©518-372-5600 

Secret Shopper,.. 

Customer Service Experts (WBE) 
116 Defense Highway - Suite 205 
Annapolis, MD 21401 
a 410^897-8444 
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