
Torres^Rojas, Gcnara 

From: nt<han@trian(j!esorvices.com 
Sent: Tuesday, August 02, 2011 12:54 PM 
To; Duffy, Daniel 
Cc: Torres Rojas, Genara; Van Diiyne, Sheree 
Subject: Freedom of InformaKon Online F^equesl Form 

liilbriiKiiion: 

l-'irsl NaiTiL-: N'ii/cliit 
l„;i:it Nanh;: Klian 
Co!!ip;iny: Triangle SLT^'ICCS 
Mailing A-:idrc:is 1: IU-63 .'acksun Awnin; 
Mniling Addrcs.s 2: 
("iiy: J.uiig Ir.laiid Ciiy. NY 
a laic; N'Y 
Zip Code: 11101 
Hmail .Adcltcs.^; lLyi:iill^l'i>L'JJik'̂ ^J^LVJ?Ji^J:'ii'.\i 
P!u,-iic:7KS.349.3(.')0 
Kc([tiiri.'tl ctipics ofllK' ivcoi'd's: 'i'lJs 

j^isi ofspvcilii; i(;ijurj(s); 
I am rcqucsiiiig a copy oftl 'c contnicis I'lr die cunonl bids ut'thc li>ll->wiiigL (.oiunictcd sciviccs fit Nc'witrk 
Liberty liueniiuioiial Airpoii: I, Jiiniioiial Custodial SLT\'iccs iU ;ill \'\\'\< icnuiuiiis 2. Opt-niiions :ind 
Maiijleniiiicc of Hagi;age Convcycncc Sysiem at ail lAV'k Tcnniiiids 3. Nun-1'SA Ununned Security lij IIK-
icrniinals ! '.voiiki also liki; to retfivc n copy nf ilic /Sdminisiraii'.c <')|-gaiii/aiii>ii:d cluirl of ILWR Airporl. Thank 
vou. 



http://www.panvni.Rov/corporate-information/foi/l2506-C.pdf
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THEPORTAinHOIirTYOF NY& NJ 

Lillian D. Volenti 
October 22, 2010 ^ ' ' ^ ^ ° ^ Procurement 

OVERNIGHT MAIL 
AND VIA FAX (973) 599-9399 
Sergio Benvenulo, President 
Modem Facilities Services, Inc. 
733 Ridgedale Avenue 
East Hanover, NJ 07936 

RE: GENERAL CLEANING AT NEWARK LIBERTY INTERNATIONAL 
AIRPORT; TERMINAL B, PORTIONS OF TERMINALS A & C, THE 
AIRTRAIN SYSTEM AND THE NORTHEAST COf>iSECTlOS; BID # 
21779; CONTRACT #4600008390; PO #4500061866 

Dear Mr. Lopez: 

Your bid, addenda 1 and 2, letters dated July 29, 2010 and August 5, 2010, and email 
received August 5, 2010 addressing the referenced Conlraci has been accepted. This 
Contract shall commence on January 1, 2011 and expire on December 31, 2013 subject to 
earlier termination or extension as provided for in the Contract. The Total Estimated 
Contract Price for this period is $16,094,939, 

In addition, the Certificate of Insurance submitted with your bid is acceptable. Please 
make sure that this certificated is current and on file with the Port Authority of NY & NJ, 
General Manager, Risk Management, 225 Park Avenue South, 12*̂  floor. New York, 
New York 10003. This Certificate must also be annotated with the following CITS 
tracking number: 3642 N. 

Your facility contact isGenero Pipitonc, who can be reached at (973) 961-6075. If you 
have any questions concerning the award of this contract, please contact Kathy Leslie 
Whelan at (212) 435-3929. 

For invoicing and correspondence purposes, Purchase Order # 4500061866 has been 
assigned to this Contract. 

Very truly youi^ 

Lillian Valenti 
Director 
Procurement Department 

One Mod/son Avenue, 7th Floo/ 
New York, NY }00J0 
7:212 435 8427 



M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

NATIONAL Hir*aOLJAIIIE(4!S 

733 niDCeOALG AVENUE 

EAST HANOVER. NJ O703e 

1^ g73-9M'B3S3 

r: »T3.9»0 '»3M 

•VWM.MOOERNCLCAN.COM 

July, 19. 2010 

Port Authority New York New Jersey 
One Madison Avenue 
New York, NY 10010 

Re: Bid No. 21779 

To Whom it May Concern: 

This is a statement from Modern Facilities Services, ensuring that an 

employee who performed a similar role at a Facility under the current Port 

Authority contract will suffer no diminution in wage rate under this contract. 

MEMBCR: ASHES, B O M A , 

EMA. IFMA, ICSC. NAIOP, 

NCHA, fVJHA. HCRC 

Sincerely, 

Sergio Benvenuto 
President 

http://�vwm.mooernclcan.com


M O D E R N 
F A C I L I T I E S 

S E R V I C E S 

N A n O N A L HCADGUARTEnS 

733 RIOOODALS AVENUI 

OAST HANOVEN. NJ OTSM 

WWr.MaOl l tNCLCAN.COM 

MCMSKRi ASHES. SOMA. 

EMA. miA, icac. NAhOP, 

N I H A . NJHA. nCRC 

:;Aug^5,2pip • : : ^ 

•The Port Authority of NY & NJ 
iPurchasing Services Division 
.One Madison Avenue. 7* Floor 
New Yoiic NY 10010 

?Re: Bid No. 21779 
• . \ • . . • - . • • 

:'DearMs..WheIan:, .••.•.••••;.•.•• \;' •' ̂  ,• 

This letter* is to serve as certificatioD that Modem Facilities Services will 
retain the current workforce at Terminal B in Newark Liberty International 
.Airport as per the staffing chart submitted in.Bid #21779., , 

S-?35ii«;CTeiy,': '•: ':(̂ :.••::•_ • ••. 

' • < ^ : : ^ ^ ^ ^ / • • ' ' ' • ' ' • ' • ' • 

: .: Sergio Benvenuto, Jr. 
^;->-:president :'•'•. 

http://WWr.MaOlltNCLCAN.COM


Leslie Whelan, Kathy 

From: Rick Lomonaco lRick@modernclean.com] 
Sent: Thursday, August 05, 2010 12:06 PM 
To: Leslie Whelan, Kathy 
Cc: Sergio Benvenuto 
Attachments: termbcert_20l00805115430,pdf 

Kathy, 
OS per your request. Modern submits information for the bid at Terminal B. 
i submit all requested information with the exception of the verification of 
union health benefits. I should have that certification cither by the end of the 
day today or by Monday of next week. 

please let me know if you require any additional information, 

rick 

mailto:lRick@modernclean.com


Proposer Name; Modem Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
GENERAL CLEANER Year 1 

ITEM «1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Personal day 
WELFARE 
Scholarship and Education 
Pension 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.l.CA 
NJ.S.U.L 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCAa 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$12.69 

$0.37 
$0.53 
$0.16 
$0.05 
$3.21 
$0.05 
$0.09 

$17.14 

NUIVIBER 
OF DAYS 
PROVIDED 

7 
10 
3 
1 

$1.06 
$0.56 
$0.03 
$0.50 
$0.26 
$0.14 

$0.07 
$0.08 
$0.09 

$1.00 

$0.17 

$1.25 

TOTAL (ITEMS #1, #2, #3 AND #4) $22.S4 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
GENERAL CLEANER Year 2 

ITEM#1 
DIR^QTWftgpg 

ITEM n2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Scholarshtp/Edu 
WELFARE 
Personal Day 
Birthday 
Pension 
SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.l.CA. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROa CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

$13.19 

$0.39 
S0.55 
$0.17 
$0.05 
$3.35 
$0.11 
$0.06 
$0.37 

$18.23 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
3 

2 
1 

$1.10 
$0.62 
$0.03 
$0.52 
S0.27 
$0.14 

$0.07 
$0.08 
$0.09 

$0.89 

$0.11 

$1.28 

TOTAL (ITEMS #1. #2, #3 AND #4) $23.44 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

ATEWRINTL.A/RPORT 
GENERAL CLEANER Year 3 

ITEM#1 
DIRECT WAGES 

rrEM#2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Schclarshlp/Edu 
WELFARE 
Personal Day 
Birthday 
Pension 
SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.l.CA 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$13.69 

$0.40 
$0.58 
$0.17 
$0.06 
$3.50 
$0.12 
$0.06 
$0.40 

$18.96 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
3 

2 
1 

$1.14 
$0.65 
$0.03 
$0.54 
$0.28 
$0.15 

$0.07 
$0.08 
$0.09 

$0.85 

$0.09 

$1.30 

TOTAL (ITEMS #1. #2, #3 AND #4) $24.24 



Proposer Name: .Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
LAVATORY/FOOD Year 1 

rr£M#i 
DIRECT WAQS.? 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Personal day 
WELFARE 
Scholarship and Education 
Pension 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES ANn INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.l.CA 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM UK 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$14.78 

$0.43 
$0.62 
$0.16 
$0.06 
S3.21 
$0.06 
$0.09 

$19.43 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
3 
1 

$1.23 
$0.62 
$0.03 
$0.59 
$0.30 
$016 

$0.07 
l ooa ' 
$0.09 

$1.00 

$0.17 

$1.25 

TOTAL (ITEMS #1. #2. #3 AND #4) $25.03 



Proposer Name: Modem Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
LAVATORY/FOOD Year 2 

ITEM#1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Scholarshlp/Edu 
WELFARE 
Personal Day 
Birthday 
Pension 
SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.l.CA 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADpiTlONAL COMPONENTS 
(IP APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RHLIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1 . #2. #3 AND #4) 

$1578 

$0.45 
$0.64 
$0.19 
$0.05 
$3.35 
$0.13 
$0.06 
$0.37 

$20.53 

$1.28 
$0.67 
$0.03 
$0.62 
$0.31 
$0.17 

$0.07 
$0.08 
$0.09 

$0.89 

$0.11 

$1.28 

$26.13 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
3 

2 
1 



Proposer Name: Modern Facilities Services 

CALCUUTION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
LAVATORY/FOOD Year 3 

ITEM#1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
Scholarship/Edu 
WELFARE 
Personal Day 
Birthday 
Pension 
SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.l.CA. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARKTAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

$15.78 

$0.46 
$0.66 
$0.20 
$0.06 
$3.50 
$0.13 
$0.07 
$0.40 

$21.26 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
3 

2 
1 

$1.32 
$0.68 
$0.03 
$0.64 
$0.32 
$0.17 

$0.07 
$0.08 
$0.09 

$0.65 

$0.09 

$1.30 

TOTAL (ITEMS #1. #2, #3 AND #4) $26.90 



Proposer Name: Modem Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
MANAGER Year 1 

ITEM#1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annulty/Leflal/TralnJng 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.l.CA 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS. 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1. #2. #3 AND #4) 

$34.82 

$0.97 
$1.39 
$0.56 
$0.00 
$4.21 
$0.00 
$0.00 

$41.96 

$2.57 
$0.60 
$0.03 
$0.07 
$0.71 
$0.36 

$0.07 
$0.08 
$0.09 

$1.00 

$0.17 

$1.25 

$48.97 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
4 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
MANAGER Year 2 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY U W ) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annully/Legal/Tralnlng 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.l.CA. 
N.J.S.U.I. 
F.U.L 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2. #3 AND #4) 

$35.48 

$0.99 
$1.42 
$0.57 
$0.00 
$4.21 
$0.00 
$0.00 

$42.67 

$2.59 
$0.64 
$0.03 
$0.07 
$0.72 
$0.38 

$0.07 
$0.06 
$0.09 

$0.69 

$0.11 

$1.28 

$49.62 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
32 



Proposer Name: Modern Facilities Services 

CALCULATION OF HOURLY WAGE RATE 
GENERAL CLEANING 

AT EWR INTL. AIRPORT 
MANAGER Year 3 

ITEM #1 
DIRECT WAGES 

ITEM #2 
SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 
HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY Annuity/Legal/Training 

SUB-TOTAL ITEMS #1 AND #2 

ITEM #3 
TAXES AND INSURANCE 
(ITEMS REQUIRED BY LAW) 
F.l.CA 
N.J.S.U.L 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
NEWARK TAX 
OTHER TAXES AND INSURANCE 

SPECIFY 

ITEM #4 
ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY Direct Expenses 
GENERAL AND ADMINISTRATIVE COSTS, 

OVERHEAD AND PROFIT 

TOTAL (ITEMS #1, #2. #3 AND #4) 

$36.20 

$1.01 
$1.45 
$0.58 
$0.00 
$4.21 
$0.00 
$0.00 

$43.45 

$2.60 
$0.64 
$0.03 
$0.07 
$0.74 
$0.39 

$0.07 
$0.08 
$0.09 

$0.85 

$0,09 

$1.30 

$50.40 

NUMBER 
OF DAYS 
PROVIDED 

7 
10 
4 



^ 1HE PORT AUTHORITY OF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date 07/20/10 

ADDENDUM #1 

To prospecUvc bidders/proposers on bid/RFP #21779 for GENERAL CLEANING 
SERVICES AT NEWARK LfflERTY INTERNATIONAL AIRPORT; TERMINAL B, 
PORTIONS OF TERMINALS A & C, THE AIRTRAIN SYSTEM AND THE 
NORTHEAST CONNECTION 

El Due back on July 26,2010, no later than 11:00 AM 

^ Originally due on July 22 2010, no later than 11:00 AM 

The following changes are hereby made In the documeats: 
A. This bJd is postponed UDHI Monday, July 26,2010, no later than 11.00 AM. 
B. Page 9 of Part I, Section 17, second paragraph after letter d., Delete this 

paragraph in its entirety and replace it with: 
"The Contractor shall use good faith efforts to achieve participation up to 
12% of the Total Contract Price for MBEs and up (o 5% of the Total 
Contract Price for WBEs**. 

C. Page 9 of Part 5, paragraph 5. Periodic Cleaning and Scheduling, add the 
following: "260 x yr - Items marked 260 x yr shall be cleaned five (5) days 
per week, Monday through Friday.** 

D. Page 41 of Part V, delete 
"Station Work 

11:00 PM to 7:30 AM 
365 days per year" 

Replace with: 
"Station Work 

11:00 PM to 7:30 AM 
260 days per year" 

E. Page 42 of Part V, Section 37, delete the words "side by side" for the triple 
action scrubber. 

PSIIAII 
Pagel of 5 



QUESTIONS & ANSWERS 
The following information is available in response to questions submitted by prospective 
Bidders. The responses should not be deemed to answer all questions, which have been 
submitted by Bidders to the Port Authority. It addresses only those questions, which the 
Port Authority has deemed to require additional information and/or clarification. The 
fact that information has not been supplied with respect to any questions asked by a 
Bidder does not mean or imply, nor should it be deemed to mean or imply, any meaning, 
construction, or implication with respect to the terms. 

The Port Authority makes no representations, warranties or guarantees that the 
information contained herein is accurate, complete or timely or that such information 
accurately represents the conditions that would be encountered during the performance of 
the Contract. The fiimishing of such information by the Port Authority shall not create or 
be deemed to create any obligation or liability upon it for any reason whatsoever and 
each Bidder, by submitting its bid, expressly agrees that it has not relied upon the 
foregoing information, and that it shall not hold the Port Authority liable or responsible 
therefore in any manner whatsoever. Accordingly, nothing contained herein and no 
representation, statement or promise, of the Port Authority, its directors, officers, agents, 
representatives, or employees, oral or in writing, shall impair or limit the effect of the 
warranties of the Bidder required by this Bid or Contract and the Bidder agrees that it 
shall not hold the Port Authority liable or responsible therefore in any manner 
whatsoever. 

Question # I 
Does a union claim jurisdiction at the site, and if so, what union? 
Answer: 
Local 210 claims jurisdiction at the site. 

Local Union 210- International Brotherhood of Teamsters 
110 Wall Street, 3'" n. 
New York, NY 10005 
Tel: 212-757-3463 

Question U 2 
Page 42 of Part V - Can you explain side by side triple action scrubbers and the amount 
needed? 
Answer 
Refer to letter D above. The quantity needed is six (6). 

Question # 3 
Page 43 of Part V - Can you explain small carpet machines 
Answer 
The current contractor uses a T5 Tennant and uses two 16" pads for the carpet (shampoo) 
machine. 

Question U 4 
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Are project workers working seven days a week including holidays? 
Answer: 
Refer to pages 41 "Daily Project Workers" and 63 of Part V "Daily Project Work." 

Question U S 
Is a Clerk needed for this Contract? 
Answer: 
No 

Question U 6 
As per Part V, page 41: under carpet care you call for two (2) bodies; does this 
encompass Bl, B2, B3? 
Answer: 
Yes, refer to page 78 of Part V. 

Question # 7 
If so, where do you account for immigration carpets? 

Answer: 
Refer to page 78 and 79 of Part V. 

Question U 8 
Since the porters have been re-classified, can we use station workers to assist when we 
receive large supply deliveries? 
Answer: 
No, refer to page 70 of Part V. 

Question # 9 
For clarification purposes; Flood response personnel are additional labor and not station 

workers. How much notice will we receive in order to assemble the response team? Will 
it work similar to the snow removal process? 
Answer: 
Refer to page 22 of Part V, paragraph 24. "Inclement Weather Rcquiremenl-Snow 
Removal/ Flood Response.*' Fourth paragraph. 

Question U 10 
Are the snow and flood personnel required to have Port Authority ID*s? If so, who bears 

the costs and is there a limit to how many we can have? 
Answer; 
They do not need to have Port Authority ID's. 

Question #11 
Regarding the light bulbs, it states that the general cleaners will be responsible for 

changing and replacing, since these general cleaners are orUy on A shift, are we to 
assume that light bulb replacement will only be done on that shift, and if not which 
personnel will be assigned to it. 
Answer: 
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Re-lamping shall be done on the 7:00 AM to 3:30 PM shift. Spot re-lamping shall be 
done by station cleaners or at other times as directed by the Manager. 

Question # 12 
With regards to increased supply usage due to passenger traffic increases; did you 
account for the increased traffic flow on the busy travel days. Especially during the 
summer months when passenger traffic increases 30%. 
Answer: 
Refer to page 4 of Part II, paragraph 14. "Aid to Bidders" first paragraph. 

Question U 13 
On Page 41 of Part V it states Station Work 11:00pm to 7:30am 365 days per year, and 
right after it says Station 30 Metal Maintenance, Monday Thru Friday 5 days a week. 
Could you please clarify if it is 4 cleaners 365 days per year or 5 days Monday thru 
Friday. 
Answer: 
Refer to letter C above. 

Question U 14 
Can we have a copy of the cunent CoIIative Bairaging Agreement between Modem 
Maintenance for Terminal A&B? 
Answer: 
The Port Authority does not have this document. 

Question # 15 
Regarding window cleaning, is the window cleaner that is doing station #3 also doing the 
high level windows 20 Ft and above or do we bring in extra labor to do that service? Is 
this an extra billing idem or is it part of our overall pricing? The Cleaner on Station #3 
will be cleaning glass up to a height of 12 '. 
Answer: 
Glass over 20' should be cleaned by others and compensated under the "Wash and Rinse 
Window and Surface Glass" item on the Contractor's Pricing Sheet under Periodic Work. 

Question # 16 
Just to be clear all equipment and vehicles don't need to be NEW? Just need to be in 
good working order? 
Answer: 
Correct. Refer to page 14 of Part V, paragraph 11. "Materials Supplies and Equipment" 
first paragraph. 

Questional? 
On the payroll register of attachment F, what is the meaning of "Union SX.xx" and "Pvrt 
Dbl $X.xx" 
Answer: 
All costs associated with employees working at this site should be available through 
Local 210 who claims jurisdiction at this site. 
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Question # 18 
Have there been any addenda to this bid? 
Answer: 
This addendum is the first one issued. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ 

JANE CETERKO, MANAGER 
PURCHASING SERVICES DfVISION 

:3 -a 

BIDDER'S/PROPOSER'S FIRM NAME: t A c d M U f i i O IJ-hUA 5e,C\Jf^^ S 

JM INITIALED: j f . < P ^ ' ^ :B 

^ 
DATE: . Itt la .3.010 r-i 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO [3 
KATHY LESLIE WHELAN. WHO CAN BE REACHED AT (212) 435-3929. 
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^ THE PORT AinnOMTYOF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

Date 07/22/10 

ADDENDUM #2 

To prospective bidders/proposers on bid/RFP #21779 for GENERAL CLEANING 
SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT; TERMINAL B, 
PORTIONS OF TERMINALS A & C, THE AIRTRAIN SYSTEM AND THE 
NORTHEAST CONNECTION 

S t)ue back on July 26,2010, no later than 11:00 AM 

S Originally due on July 22 2010, no later than 11:00 AM 

The following changes are hereby made in the documents: 
A. Pages 5 -14 , delete in their entirety and replace with the attached 

Contractor's Pricing Sheet pages.S -14 dated 7/22/10. 
B. Page 54 of Part V, paragraph 51, DaUy Project Work, add the following 

"Carpeted Floor Surfaces 
All High traflic areas must be maintained on a daily basis. This 
maintenance shall Include spot removal and shampooing on a daily 
basis." 

C. Page 65 of Part V, paragraph 51, Daily Project Work, second sentence under 
Light Bulb Replacement, delete in its entirety. 

D. Page 65 of Part V, paragraph 52, Stations, add the foUowing sentence: 
"All stations arc to be covered seven (7) days a week, three hundred and 
sixty-five (365) days per year, three hundred and sixty-six (366) days during 
a leap year." 

E. Page 79 and 80 of Part V, under Periodic Work, Carpet Shampoo and 
Extract, U.S. Custom Level Main HaU, delete the sq ft figure of "4,672,112" 
and replace with "56,524"; delete the est annual sq ft figure of "56,065344" 
and repUce with "678,288"; delete the Total est annual sq ft figure of 
"56,137,900" and replace with "750.794". 

F. Page 83 of Part V, insert the following after Class Wash and Rinse: 
"Wash and Rinse 

Ceiling Tiles in 
Customs and Immigration Halls Sq. Ft. Frequency Total 

787,888 1 787,888" 
PS n All 
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OUESTIONS & ANSWERS 
The following information is available in response to questions submitted by prospective 
Bidders. The responses should not be deemed to answer all questions, which have been 
submitted by Bidders to the Port Authority. It addresses only those questions, which the 
Port Authority has deemed to require additional information and/or clarification. The 
fact that information has not been supplied with respect to any questions asked by a 
Bidder does not mean or imply, nor should it be deemed to mean or imply, any meaning, 
construction, or implication with respect to the terms. 

The Port Authority makes no representations, warranties or guarantees that the 
infortnation contained herein is accurate, complete or timely or that such information 
accurately represents the conditions that would be encoimtered during the performance of 
the Contract. The fiimishing of such information by the Port Authority shall not create or 
be deemed to create any obligation or liability upon it for any reason whatsoever and 
each Bidder, by submitting its bid. expressly agrees that it has not relied upon the 
foregoing information, and that it shall not hold the Port Authority liable or responsible 
therefore in any manner whatsoever. Accordingly, nothing contained herein and no 
representation, statement or promise, of the Port Authority, its directors, officers, agents, 
representatives, or employees, oral or in writing, shall impair or limit the effect of the 
warranties of the Bidder required by this Bid or Contract and the Bidder agrees that it 
shall not hold the Port Authority liable or responsible therefore in any manner 
whatsoever. 

Question U 1 
Referencing Question # 15 on addendum # I, we would invoice for wash and rinse 
windows and surface glass when above 20'. Would that then hold true for each periodic 
work line item from part IV-6? I also referred to Payment Part III-3 section b which says 
we do bill for periodics by the square footage. 
Answer: 
All of the glass work including that over twenty (20) feet, which appears in Part V pages 
80 to 83 inclusive shall be invoiced at the "Unit Price" you quote on the Contractors' 
Pricing Sheet for "Wash and Rinse Window and Surface Glass." The unit of measure for 
the Estimated Annual Quantity for "Wash and Rinse Window and Surface Glass." on the 
Contractors' Pricing Sheet is Square Feet. 

Question # 2 
US Customs level Main Hall shows having 4,672.112 sq ft of carpet that cannot be right? 
For reference the Pentagon building in Wash DC is 4,000,000 sq ft. 
Answer: 
Refer to Letter B above. 
QuestioD # 3 
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In Regards to Wash and Rinse of the Ceiling tiles in Customs and 
Immigrations Halls, is this project going to be done by the 4 metal 
maintenance employees or shall we bring extra persoimel and be compensated 
by the item on the Contractor's Pricing Sheet under Periodic Work. 
Answer 

This work is not to be done by the metaJ maintenance workers. This work is to be done 
by the periodic workers. Compensation shall be at the Unit Price entered by the 
Contractor on the Pricing Sheets for this work. Refer to Letter A & F above. 

This commum'cafion should be im'tiaJed by you and armexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed 
and initialed. 

THE PORT AUTHORITY OF NY & NJ:= o 
1— o 

JANE CETERKO, MANAGER ^ '-̂ z 
PURCHASING SERVICES DIVISION - g 

BIDDER'S/PROPOSER'S HRM NAME: M0CU9Ai FO-d l i i U £ Q a r v i'&eKj 

INmALED: / ^ ^ ' -~ 

DATE: T/^^J/O 7/^^ /> 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
KATHY LESLIE WHELAN, WHO CAN BE REACHED AT (212) 435-3929. 
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THE PORTT AlflHORITY OF NY & N J 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7^" FL. 

NEW YORK, NY 10010 

INVITATION FOR BID/PUBLIC BID OPENING 

BID INFORMATION 

TITLE: GENERAL CLEANING SERVIVES AT NEWARK LIBERTY 
INTERNATIONAL AIRPORT; TERMINAL B, PORTIONS OF 
TERMINALS A & C, THE AIRTRAIN SYSTEM AND THE 
NORTHEAST CONNECTION 

BID NO.: 21779 

WBMIT SEALED BIDS BEFORE THE DUE DATE AND TIME TO THE ABOVE ADDRESS 
WHERE THEY WILL BE PUBLICLY OPENED AND JREAD 

BID DUE DATE: July 22.2010 TIME: 11:00 AM 

BUYER NAME: KATHY LESLIE WHELAN PHONE NO.: (212) 435-3929 
FAX#: (212) 435-3959 

BIDDER INFORMATION 
(TO BE COMPLETED BY THE BIDDER) 

fPLEASE PRINTS 

M o d e g K j r a x i i i - h g 5 s ^ i ^ ' C - c s 
(NAME OF BIDDING ENTITY) 

, (ADDRESS) 

_ (CITY, STATE AND ZIP CODE) 

(REPRESENTATIVE TO CONTACT-NAME & TITLE (TELEPHONE) 

(FEDERAL TAX LD. NO.) (FAX NO.) 

V^ BUSINESS CORPORATION PARTNERSHIP INDIVIDUAL 

OTHER (SPECIFY): 
Rev. 10/29/201)1 
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INVITATION FOR BID 

o COVER PAGE: BID AND BIDDER INFORMATION 

o PARTI - STANDARD INFORMATION FOR BIDDERS 

o PART II - CONTRACT SPECXFICINFORMATION FOR BIDDERS 

o PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS 

o PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF 
PRINCIPALS AND PRICING SHEET(S) 

o PARTY - SPECIFICATIONS 

o STANDARD CONTRACT TERMS AND CONDITIONS 

TABLE OF CONTENTS 
PART I - STANDARD INFORMATION FOR BIDDERS 

PART I -1 
Rev. 3/1910 (PA) 
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PART I - STANDARD INFORMATION FOR BIDDERS 

1. GenerallnformatioD:ThePort Authority of New York and New Jersey 

The Port Authority of New York and New Jersey (the "Port Authority" or the 
"Authority") is an agency of the States of New York and New Jersey, created and 
existing by virtue of the Compact of April 30, 1921, made by and between the two 
Stales, and thereafter consented to by the Congress of the United States. It is charged 
with providing transportation, terminal and other facilities of trade and commerce 
within the Port District. The Port District comprises and area of about 1,500 square 
miles in both States, centering about New York Harbor. The Port District includes 
the Cities of New York and Yonkers in New York State, and the cities of Newark, 
Jersey City, Bayonne, Hoboken and Elizabeth in the State of New Jersey, and over 
200 other municipalities, including all or part of seventeen counties, in the two States. 
The Port Authority manages and/or operates all of the region's major commercial 
airports (Newark Liberty International, John F. Keimedy International, Teterboro, 
LaGuardia and Stewart Intemational Airports), marine terminals in both New Jersey 
and New York (Port Newark and Elizabeth, Howland Hook and Brooklyn Piers); and 
its interstate turmels and bridges (the Lincohi and Holland Tunnels; the George 
Washington, Bayonne, and Goelhals Bridges; and the Outerbridge Crossing), which 
are vital "Gateways to the Nation." 

In addition, the Port Authority operates the Port Authority Bus Terminal in 
Manhattan, the largest facility of its kind in the world, and the George Washington 
Bridge and Journal Square Transportation Center bus stations. A key link in 
interstate commuter travel, the Port Authority also operates the Port Authority Trans-
Hudson Corporation (PATH), a rapid rail transit system Unking Newark, and the 
Jersey City and Hoboken waterfronts, with midtown and downtown Manhattan. A 
number of other key properties are managed by the agency including but not limited 
to a large satellite communications facility (the Teleport) in Staten Island, and a 
resource recovery co-generation plant in Newark. Prior to September 11, 2001, the 
Port Authority's headquarters were located in the Worid Trade Center, and that 
complex is still owned and being partially redeveloped by the Authority. 

2. Form and Submission of Bid 

The Bidder shall review carefully every provision of this document, provide all the 
information required, and sign and return one entire copy to the Port Authority in 
accordance with the instructions on the Cover Sheet and Part 11 - Contract Specific 
Information for Bidders. The Bidder should retain one complete duplicate copy for 
its own use. The "Signature Sheet" contained herein must be completed and signed 
by the Bidder. The Pricing Sheet(s) contained herein must also be completed. The 
bid shall be sealed in the enclosed self-addressed envelope and be conspicuously 
marked with the Bidder's name, address, and Vendor Number, if available. In 
addition, the outside of the package must clearly state the Bid title, the Bid Collective 
Niunber and the Bid Due Date. Failure to properly label submissions may cause a 
delay in identification, misdirection or disqualiHcation of the submissions. In 
submitting this bid, the Bidder offers to assume the obligations and liabilities imposed 
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upon it herein and expressly makes the representations and wananties required in this 
document. 

All Bids must be received by the bid custodian on or before the due date and time 
specified on the cover page, at which time they will be publicly opened and read. 
Bids are only accepted Monday through Friday, excluding Port Authority holidays, 
between the hours of 8:00 a.m. and 5:00 p.m., via (1) regular mail, (2) express 
delivery service (e.g. UPS), or (3) hand delivery. If your bid is to be hand-delivered 
by messenger or you are planning to attend the formal bid opening, please note that 
only individuals with valid photo identification will be permitted access to the Port 
Authority's offices. Individuals without valid identification shall be turned away and 
their packages not accepted. Bids that are not received by the bid custodian by the 
scheduled bid opening date will be considered late. 

3. Vendor Profile 

To ensure maximum opportunities, it is vitally important that Bidders keep their 
vendor profiles up to date with an appropriate e-mail address, as this will enable their 
firm to receive timely notice of advertisements, reminders, solicitations and addenda. 
Bidders may update their vendor profile or register as a Port Authority Vendor by 
accessing the online registration system at https;//panynjprocure.comA'enLogon.asp. 

4. Acknowledgment of Addenda 

If any Addenda are posted or sent as part of this Bid, the Bidder shall complete, sign 
and include with its Bid the addenda form(s). In the event any Bidder fails to conform 
to these insUuctions, its Bid will nevertheless be construed as though the Addenda 
had been acknowledged. 

If the Bidder downloaded this solicitation document, it is the responsibility of the 
Bidder to periodically check the Port Authority website at 
http://www.panynj.gov/business-opportunities/bid-proposal-advertisements.html and 
download any addenda that might have been issued in cotmection with this 
solicitation. 

5. Firm Offer 

The Bidder offers to provide the Port Authority of New York and New Jersey the 
services and to perform all Work in connection therewith required under this 
Contract, all as specified by the terms and conditions of the Contract, based on the 
Pricing Sheets provided herein. 

EXCEPTIONS TAKEN OR CONDITIONS IMPOSED BY A BIDDER TO 
ANY PORTION OF THE CONTRACT DOCUMENTS WILL RESULT IN 
REJECTION OF THE BID. 

6. Acceptance or Rejection of Bids 

The acceptance of a bid will be by a written notice signed by an authorized 
representative on behalf of the Authority. No other act of the Port Authority, its 
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Commissioners, officers, agents or employees shall constitute acceptance of a bid. 
The Port Authority reserves the unqualified right, in its sole and absolute discretion, 
to reject any or all bids or to accept any bid, which in its judgment will best serve the 
public interest and to waive defects in any bid. No rights accrue to any Bidder unless 
and until its bid is accepted. 

7. Bidder's Questions 

Any questions by prospective Bidders concerning the Work to be performed or the 
terms and conditions of the Contract may be addressed to the Contracts Specialist 
listed on the Cover Sheet of this document. The Contracts Specialist is only 
authorized to direct the attention of prospective Bidders to the portions of the 
Contract. No employee of the Port Authority is authorized to interpret any portion of 
the Contract or to give information in addition to that contained in the Contract. 
When Contract interpretation or additional information as to the Contract 
requirements is deemed necessary by the Port Authority, it will be communicated to 
all Bidders by written addenda issued under the name of the Manager, Purchasing 
Services Division of the Port Authority and may be posted on the Port Authority 
website. Addenda shall be considered part of the Contract. 

8. Additional Information To and From Bidders 

Should the Authority require additional information from the Bidder in cormection 
with its bid, such information shall be submitted within the time frame specified by 
the Port Authority. 

If the Bidder is a corporation, a statement of the names and residences of its officers 
should be submitted on the Name and Residence of Principals Sheet, directly 
following the Signature Sheet. 

9. Union Jurisdiction 

All prospective Bidders are advised to ascertain whether any union now represented 
or not represented at the Facility will claim jurisdiction over any aspect of the 
operations to be performed hereunder and their attention is directed to the paragraph 
entitled "Harmon/' in the Standard Contract Terms and Conditions. 

10. Assessment of Bid Requirements 

The Bidder should carefully examine and study the entire contents of these bid 
documents and shall make its own determinations as to the services and materials to 
be supplied and all other things required to be done by the Contractor. 

11. Bidder's Prerequisites 

Only Bidders who can comply with the prerequisites specified in Part II hereof at the 
time of the submission of its bid should submit bids, as only bids submitted by such 
Bidders will be considered. By fiimishing this document to the Bidder, the Port 
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Authority has not made a determination that the Bidder has met the prerequisites or 
has otherwise been deemed qualified to perform the services. A determination that a 
Bidder has met the prerequisites is no assurance that it will be deemed qualified in 
connection with other bid requirements included herein. 

12. Qualification Information 
The Port Authority may give oral or written notice to the Bidder to furnish the Port 
Authority with information and to meet with designated representatives of the Port 
Authority relating to the Bidder's qualifications and ability to fulfill the Contractor's 
obligations hereunder. The requested information shall be submitted no later than 
three (3) days after said notice unless otherwise indicated. Matters upon which the 
Port Authority may inquire may include, but may not be limited to, the following: 

a. The Bidder may be required to demonstrate that it is financially capable of 
performing this Contract, and the determination of the Bidder's financial 
quahfications will be made by the Port Authority in its sole discretion. The 
Bidder shall submit such financial and other relevant information as may be 
required by the Port Authority from time to time including, but not limited to, 
the following; 

1. (i) Certified financial statements, including applicable notes, reflecting the 
Bidder's assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent calendar year or the Bidder's most recent 
fiscal year. 

(ii) Where the certified financial statements set forth in (i) above are not 
available, then either reviewed or compiled statements from an 
independent accountant setting forth the aforementioned information shall 
be provided. 

(iii) Where neither certified financial statements nor financial statements 
from an independent accountant are available, as set forth in (i) and (ii) 
above, then financial statements containing such information prepared 
directly by the Bidder may be submitted; such financial statements, 
however, must be accompanied by a signed copy of the Bidder's most 
recent Federal income tax return and a statement in writing from the 
Bidder, signed by an executive officer or their authorized designee, that 
such statements accurately reflect the present financial condition of the 
Bidder. 

Where the statements submitted pursuant to subparagraphs (i), (ii) or (iii) are 
dated prior to forty-five (45) days before the bid opening, then the Bidder shall 
submit a statement in writing, signed by an executive officer of the Bidder or 
their designee, that the present financial condition of the Bidder is at least as 
good as that shown on the statements submitted. 

2. Bidder's statement of work on hand, including any work on which a bid 
has been submitted, and containing a description of the work, the annual 
dollar value, the location by city and state, the current percentage of 
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completion, the expected date for completion, and the name of an 
individual most familiar with the Bidder's work on these jobs. 

3. The name and address of the Bidder's banking institution, chief banking 
representative handling the Bidder's account, the Bidder's Federal 
Employer Identification Number (i.e., the number assigned to firms by the 
Federal Government for tax purposes), the Bidder's Dun and Bradstreet 
number, if any, the name of any other credit service to which the Bidder 
has furnished information, and the number, if any, assigned by such 
service to the Bidder's account. 

b. Infonmation relating to the Bidder's Prerequisites, if any, as set forth in this 
document. 

c. If the Bidder is a corporation: (I) a copy of its Certificate of Incorporation and, 
if applicable, all Amendments thereto with a written declaration signed by the 
Secretary of the Corporation with the corporate seal affixed thereto, stating that 
the copy furnished is a true copy of the Certificate of Incorporation and any 
such Amendments as of the date of the opening of the bid and (2) if the Bidder 
is not incorporated under the laws of the state in which the service is to be 
performed, a certificate from the Secretary of State of said stale evidencing the 
Bidder's legal qualification to do business in that state. 

d. A statement setting forth the names of those personnel to be in overall charge 
of the service and those who would be exclusively assigned to supervise the 
service and their specific roles therein, setting forth as to each the number of 
years of experience and in which functions and capacities each would serve. 

e. Information to supplement any statement submitted in accordance with the 
Standard Contract Tenms and Conditions entitled "Contractor's Integrity 
Provisions." 

r In the event that the Bidder's performance on a current or past Port Authority 
or Port Authority Trans-Hudson Corporation (PATH) contract or contracts has 
been rated less than satisfactory, the Manager, Purchasing Services Division, 
may give oral or written notice to the Bidder to furnish information . 
demonstrating to the satisfaction of such Manager that, notwithstanding such 
rating, such performance was in fact satisfactory or that the circumstances 
which gave rise to such unsatisfactory rating have changed or will not apply to 
performance of this Contract, and that such performance will be satisfactory. 

g. The Bidder recognizes that it may be required to demonstrate to the 
satisfaction of the Port Authority that it in fact can perform the services as 
called for in this Contract and that it may be required to substantiate the 
warranties and representations set forth herein and the statements and 
assurances it may be required to give. 

Neither the giving of any of the aforesaid notices to a Bidder, the submission of 
materials by a Bidder, any meeting which the Bidder may have with the Port 
Authority, nor anything stated by the Port Authority in any such meeting shall be 
construed or alleged to be construed as an acceptance of said Bidder's bid. Nothing 
stated in any such meeting shall be deemed to release any Bidder from its offer as 
contained in the bid. 
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13. Facility Inspection 

Details regarding the Facility inspection for all parties interested itn submitting a bid 
are stipulated in Part II hereof All Bidders must present company identification and 
photo identification for access to the Facility. 

14. Available Documents * General 

Certain documents, listed in Part II hereof, will be made available for reference and 
examination by Bidders either at the Facility Inspection, or during; regular business 
hours. Aitangemenls to review these documents at a time other thian the Facility 
Inspection may be made by contacting the person listed in Part II a s the contact for 
the Facility Inspection. 

These documents were not prepared for the purpose of providing information for 
Bidders upon this Contract but they were prepared for other purposes, such as for 
other contracts or for design purposes for this or other contracts, ajid they do not form 
a part of this Contract. The Port Authority makes no representation or guarantee as 
to, and shall not be responsible for, their accuracy, completeness o r pertinence, and, 
in addition, shall not be responsible for the inferences or conclusions to be drawn 
there from. 

15. Pre-award Meeting 

The lowest qualified Bidder may be called for a pre-award meetimg prior to award of 
the Contract. 

16. Price Preference 

A price preference may be available for Minority/Women Busine ss Enterprises 
(M/WBEs) or Small Business Enterprises (SBEs) as set forth in t l ie Standard Contract 
Terms and Conditions. 

17. Good Faith Participation 

The Contractor shall use every good-faith effort to provide for meaningful 
participation by certified Minority Business Enterprises (MBEs) snd certified 
Women-owned Business Enterprises (WBEs) as defined in the Standard Contract 
Terms and Conditions, in all purchasing, subcontracting and and llary service 
opportunities associated with this Contract, including purchase oitf equipment, supplies 
and labor services. 

Good Faith efforts to include participation by MBEs/WBEs shall include the 
following: 

a. Dividing the services and materials to be procured into small portions, where 
feasible. 
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b. Giving reasonable advance notice of specific contracting, subcontracting and 
purchasing opportunities to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of 
MBEs/WBEs, a copy of which can be obtained by contacting the Port 
Authority's Office of Business and Job Opportunity (OBJO) at (212) 435-7819 
or seeking MBEs/WBEs from other sources. This directory is also available on 
the Port Authority website at: http://www.panynj.gov/business-
opportunities/supplier-di versity.html. 

d. Ensuring that provision is made to provide progress payments to MBEs/WBEs 
on a timely basis. 

Bidders are directed to use form PA3749B as the recording mechanism for the 
M/WBE participation Plan, annexed hereto as Attachment B, Attachment C and 
Attachment D or may be downloaded at http://www.panynj.gov/business-
opportunities/become-vendor.html. 

The Contractor shall use good faith efforts to achieve participation equivalent to 12% 
of the total Contract price for MBEs and 5% of the total Contract price for SBEs. 

The M/WBE Plan submitted by the Contractor to the Port Authority shall contain, at a 
minimum, the following: 

• Identification of M/WBE's: Provide the names and addresses of all 
M/WBEs included in the Plan. If none are identified, describe the process 
for selecting participant firms in order to achieve the good faith goals 
under this Contract. 

• Level of Participation: Indicate the percentage of M/WBE participation 
expected to be achieved with the arrangement described in the Plan. 

• Scope of Work: Describe the specific scope of work the M/WBE's will 
perform. 

• Previous M/WBE Participation: Describe any previous or current M/WBE 
participation, which the Bidder has utilized in the performance of its 
contracts. 

AH M/WBE subcontractors listed on the M/WBE Participation Plan must be certified 
by the Port Authority. Port Authority M/WBE certified vendor information is 
available to all vendors who are registered with the Port Authority. Please log on to 
https://panynjprocure.com/VenLogon.asp to search for M/WBEs by a particular 
commodity or service. The Port Authority makes no representation as to the financial 
responsibility of such firms or their ability to perform Work under this Contract. 

If the Contractor wishes to subcontract a portion of the Work through a firm not 
listed in the Directory, but which the Contractor believes should be eligible 
because it is (1) an M/WBE, as defined above and (2) competent to perform 
portions of the Work, the Contractor shall submit an M/WBE Uniform 
Certification Application to the Port Authority of New York and New Jersey, 
Office of Business and Job Opportunity ("OBJO"). 233 Park Avenue South, 4* 
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Floor, New York, NY 10003. The application is available online at 
http://www.panynj.gov/business-opportunities/sd-become-certified.html. In 
addition, to update your certification file and to advise OBJO of changes to any 
information, please email these changes to OBJOcert@panynj.gov . Credit 
toward applicable goals will be granted only to Port Authority certified vendors. 
For more infonnation about M/WBE Programs, call (212) 435-7819. 

18. Certification of Recycled Materials 

Bidders are requested to submit, with their bid, a written certification entitled 
"Certified Environmentally Preferable Products / Practices" attached hereto as 
"Attachment I-A", attesting that the products or items offered by the Bidder contain 
the minimum percentage of post-consumer recovered material in accordance with the 
most recent guidelines issued by the United States Environmental Protection Agency 
(EPA), or, for commodities not so covered, the minimum percentage of post-
consumer recovered materials established by other applicable regulatory agencies. 
The data submitted by the Bidder in Attachment I-A is being solicited for 
informational purposes only. 

Recycling Definitions: 

For purposes of this solicitation, the following definitions shall apply: 

a. Recovered Material" shall be defined as any waste material or by-product that 
has been recovered or diverted from solid waste, excluding those materials and 
by-products generated from, and commonly reused within, an original 
manufacturing process. 

b. "Post-consumer Material" shall be defined as any material or finished product 
that has served its intended use and has been discarded for disposal or recovery 
having completed its life as a consumer item. "Post-consumer material" is 
included in the broader category of "Recovered Material". 

c. "Pre-consumer Material" shall be defined as any material or by-product 
generated after the manufacture of a product but before the product reaches the 
consumer, such as damaged or obsolete products. Pre-consumer Material does 
not include mill and manufacturing trim, scrap, or broken material that is 
generated at a manufacturing site and commonly reused on-site in the same or 
another manufacturing process. 

d. "Recycled Product" shall be defined as a product that contains the highest 
amount of post-consumer material practicable, or when post-consumer material 
is impracticable for a specific type of product, contains substantial amounts of 
Pre-consumer Material. 

e. "Recyclable Product" shall be defined as the ability of a product and its 
packaging to be reused, reconditioned for use, or recycled through existing 
recycling colicciion programs. 
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"Waste Reducing Product" shall be defined as any product that will result in less 
waste generated due to its use rather than another product designed to serve the 
same function with an greater waste generation rate. This shall include, but not 
be limited to, those products that can be reused, refilled or have a longer life 
expectancy and contain a lesser amount of toxic constituents. 

19. City Payroll Tax 

Bidders should be aware of the payroll tax imposed by the: 

a) City of Newark, New Jersey for services performed in Newark, New Jersey; 

b) City of New York, New York for services performed in New York, New York; 
and 

c) City of Yonkers, New York for services performed in Yonkers, New York. 

These taxes, if applicable, are the sole responsibility of the Contractor. Bidders 
should consult their tax advisors as to the effect, if any, of these taxes. The Port 

. Authority provides this notice for informational purposes only and is not responsible 
for either the imposition or administration of such taxes. The Port Authority 
exemption set forth in the Paragraph headed "Sales or Compensating Use Taxes", in 
the Standard Contract Terms and Conditions included herein, does not apply to these 
taxes. 

20. Additional Bidder Information 
Prospective Bidders are advised that additional vendor information, including but not 
limited to, forms, documents and other information, including protest procedures, 
may be found on the Port Authority website at:.http://www.panynj.gov/business-
opportun ities/become-vendor. html 
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ATTACHMENT I A - Certified Environmentally Preferable Products/Practices 

Bidder Name; hAockjlO f&t: ; ' / /hed SSfl/.Date: l y ^ B I iO 

in line with the Port Auihorily's efforts to promote products and practices which reduce our impact on the 
environment and human health. Bidders arc encouraged to provide information regarding their environmenially 
preferable/sustainable business practices as they relate lo this contract wherever possible. Bidders are requested to 
complete this form and submit it with their response, if appropriate. Bidders are requested to submit appropriate 
documentation lo support the items for which tfie Bidder indicates a "Yes" and present this documentation, in the 
proper sequence of this Attachment. 

1. Packaging 
Has the Bidder Implemented any of the following environmental initiatives? (A checkmark indicates "Yes") 

Y^ Use ofcomigated materials that exceed the required minimum EPA recommended post-consumer recycled 
content 

y Use of other packaging materials that contain recycled content and arc recyclable in most local programs 
j _ Promotes waste pTeveniion and source reduction by reducing the extent of the packaging and/or offering 

packaging take-back services, or shipping carton return 
_Jf[_ Reduces or eliminates materials which have been bleached with chlorine or chlorine derivatives 

Eliminates any packaging that may contain polyvinyl chloride (PVC). or polystyrene or heavy metals. 

If yes, a description of the practices being followed should be Include with the submission. 

2. Business Practices / Operations / Manufacturing 
Does the Bidder engage in practices that serve to reduce or minimize an impact to the environment. Including, bui not 
necessarily limited to, the following items? (A checkmark indicates "Yes") 

y' . Recycles materials in the warehouse or other operations 
Use of alternative fiiel vehicles or vehicles equipped with diesel emission control devices for delivery or 
transportation purposes 

i Usc of energy efficient office equipment or signage or the incorporation of green building design elements 
Use of recycled paper (that meets federal specifications) in their marketing and/or resource materials 
Other sustainable initiative 

If yes, a description of the practices being followed should be Included with the submission. 

3. Training and Education 
Does the Bidder conduct/offer a program to train or inform customers and employees of the environmenial benefits of 
the products to be offered under this contiBct, and/or does the Bidder conduct environmental training of iu own staff? 

[^Yes n No If yes, Bidder shall atwch a description of the training offered and the specific 
criteria targeted by the n^ining. 

4. Certifications 
Has the Bidder or any of Its manufacnirers and/or subcontractors obtained any of the following product / industry 
certifications? (A checkmark indicates "Yes") 

ISO 14000 or adopted some other equivalent environmental management system 
Other industry environmental standards (where applicable), such as the CERES principles, LEED 

, Certification, C2C Protocol, Responsible Care Codes of Practice or other similar standards 
Y Third Party product certifications such as Green Seal, Scientific Certification Systems, Smartwood, etc. 

If yes, Bidders should attach copies of the certificates obtained. 

I hereby certify under penalty of law, the above statements are true and correct. 

^^'(p£j[f(JL)e4l^€t. Name ^ / ' J ^ / / Q Date 
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PART II - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

The following information may be referred to in other parts hereof, or i\irther detailed in 
other parts hereof, if applicable. 

1- Service(s) Required 
Cleaning and limited snow removal services as more fully described in the 
Specifications. 

2. Location(s) Services Required 
Terminal B, Portions of Terminals A& C, the AirTrain System and the NorthEast 
Connection at Newark Liberty Intemational Airport, Newark, NJ, as more fully 
described in the definition of "Facility" in the Specifications. 

3. [Expected Date of Commencement of Contract 
On or about December 1, 2010 

4. iContract Type 
Service Contract Unit price and lump sirni 

5> Duration of Contract 
Three (3) years, expiring on or about November 30, 2013 

6. [Price Adjustnient during Base Term; (Index Based) 
Not Applicable 

7. Option Period(s) 
There shall be one (1) three (3) year option period. 

8. Price Adjustment during Option Period(s) (Index Based) 
Price adjustment during the Option Period(s) shall be pursuant to the clause entitled 
"Price Adjustment" in Part III hereof 

9. jExtensioii Period 
120 Day Applicable 

10. Facility Inspection 
Date and Time: July 13, 2010 at 9:00 AM. 

All parties shall meet at Newark Liberty Intemational Airport, Building 80 in the 
cafeteria. 

Please contact Gene Pipitone at (973) 961-6075 or Kenny Hicks at (973) 961-6349 to 
confirm attendance and/or receive travel direclions. Those attending must submit by 
July 7,2010 their names, dale of birth and social security number to participate in the 
site inspection. This information is necessary to gain sectirity clearance to restricted 
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areas. Those who do not wish to submit this information will not be allowed to enter 
these areas during the site inspection. 

11. Specific Bidder^s Prerequisites 
a. The Bidder shall be certified by the Port Authority as a NY or NJ Small Business 

Enterprise (SBE), as defined in the Standard Terms and Conditions, in the 
Janitorial Maintenance Program by the day before the bid opening date. Further, 
the Bidder must have been pre-qualified by the Port Authority to bid on janilorial 
maintenance contracts with an estimated annual value over $1,800,000. 

Proof that the above prerequisites are met should be submitted with the bid, 

12. Bidder's Additional Submittal Requirements 
Bidders are str6ngly:enc6uraged to retain'current employees for this Contract and to 
provide for a stable workforce. Bidders are requested to submit additional documentation 
as follows: 

a. A statement that an employee who performed a similar role at a Facility ilncler 
the current Port Authority contract would suffer no diminution in wage rate 
under this Contract; 

b. Supporting documentation that it provides or is capable of providing Health 
Benefits for its fijll time employees, who will be performing the services 
hereunder in compliance with the Health Benefit requirements set forth in 
Section V, clause entitled "Health Benefits for Full-Time Employees", with 
such Health Benefits to be provided within thirty (30) days of award of this 
Contract; 

c. The "Galciilatiph of Houriy Rate" forms included in Part IV detailing its 
allowance for holiday, vacation and sick days, health, retirement, and other 
supplemental benefits provided by the Bidder. 

d. The.'Bidder.shall'.show Ae nuinl^ of friil-time and part-time employees it 
intends to utilize and manage in providing these services, including 
supervisory staff. 

In>repaiing the "Calbuiatibn^bf Hourly/I^^ 
take into consideration the costs of all benefits hereunder, including but not limited 
lo; holiday, vacation, sick, health and retirement. Please note that all calculations 
should be based on 2,080 annual hours. 

13. Available Documents 
The following documents will be made available for reference and examination at the 
Facility Inspection: 

A conformed copy of the existing contract for General Cleaning Services at Newark 
Liberty International Airport, Portions of Terminals A & B, the AirTrain System and 
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the NorthEast Connection, Contract 4600005305 and all associated extensions and 
adjustments. 

The attached documents are provided for informational purposes only: 

Payroll records for the weeks of 5/10/10 to 5/30/10 of employees assigned to the 
current contract are attached and labeled Attachment F. 

Please note that the wages provided herein have been furnished by the incumbent 
Contractor and have not been audited by the Port Authority. 

There is no guarantee that these wages will be the same at the commencement of the 
new Contract. 

If awarded the Contract, the Contractor shall be required to pay its employees at least 
the same hourly wage rates said employees were paid under contract 4600005305 or 
the minimum hourly wages detailed in the "Wages and Supplemental Benefits 

^Clause" included in the Part V, whichever is greater, even if those rates are higher 
*'|Stnan the rates on the attached active employee list. 

14. Aid to Bidders 

As an aid to Bidders in determining the appropriate amoimt of materials required in the 
performance of this Contract, the Port Authority provides the following historical data on 
approximate annual materials usage. The Port Authority makes no representation, 
guarantees or warranties that the estimated amounts of materials or numbers provided 
herein are accurate or complete, or that they will constitute the amounts of materials 
required to be furnished under this Contract and, in addition, shall not be responsible for 
the conclusions to be drawn therefrom. 

Monthly usage except where noted. 

Paper Towel - 160 cases (6 Rolls per Case) 
Toilet Tissue - 2S0cases - (12 Rolls per Case) 
Hand Soap - 55cases (8 Cartridges per Case) 
Toilet Seat Covers - 20cases (20 Packs per Case) 
Plastic Trash Can Liners 
40X48 -J70cases (250 per Case) 
30X37 - 50 cases (500 per Case) 
24X24- 10 cases (1,000 per Case) 
22X60 ̂  20 cases every 3 months (100 per Case) 
Purell Hand Sanitizcr Dispensers - 22 
Purell Hand Sanitizer-seven (7) cases per month, two refills per case 
Purell Hand Sanitizer- three (3) "C batteries per dispenser every three (3) months 
Bathroom Deodorizers- twelve (12) cans per case (1) case per month 
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15. Passenger Counts 

The 2008 passenger count for Terminal B was 4.3+ M travelers. 
The 2009 passenger count for Terminal B was 3.7 M travelers. 

4 fe 
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PART in - CONTRACT SPECIFIC TERMS AND CONDITIONS 

1. General Agreement 
Subject to all of the terms and conditions of this Contract, the undersigned 
(hereinafter called the "Contractor") hereby offers and agrees to provide all the 
necessary supervision, personnel, equipment, materials and all other things necessary 
to perform the Work required by this Contract as specified in Part II, and fully set 
forth in the Specifications, at the location(s) listed in Part II and fully set forth in the 
Specifications, and do all other things necessary or proper therefor or incidental 
thereto, all in strict accordance with the provisions of the Contract Documents and 
any future changes therein; and the Contractor further agrees to assume and perform 
all other duties and obligations imposed upon it by this Contract. 

In addition, all things not expressly mentioned in the Specifications but involved in 
the carrying out of their intent and in the complete and proper execution of the 
matters refeired to in and required by this Contract are required by the Specifications, 
and the Contractor shall perform the same as though they were specifically 
delineated, described and mentioned therein. 

2. Duration 
a) The initial term of this Contract (hereinafter called the "Base Term") shall 

commence on or about the date specified in Part II hereof, on the specific date set 
forth in the Port Authority's written notice of bid acceptance (hereinafter called 
the "Commencement Date"), and unless otherwise terminated, revoked or 
extended in accordance with the provisions hereof, shall expire as specified in 
Part II hereof (hereinafter called the "Expiration Date"). 

b) If specified as applicable to this Contract and set forth in Part II hereof, the Port 
Authority shall have the right to extend this Conlraci for additional period(s) 
(hereinafter referred to as the "Option Period(s)") following the Expiration Date, 
upon the same terms and conditions subject only to adjustments of charges, if 
applicable lo this Contract, as may be hereinafter provided in the paragraph 
entitled "Price Adjustments". If the Port Authority shall elect to exercise the 
Option(s) to extend this Contract, then, no later than thirty (30) days prior lo the 
Expiration Date, the Port Authority shall send a notice that it is extending the 
Base Term of this Contract, and this Contract shall thereupon be extended for the 
applicable Option Period. If the Contract provides for more than one Option 
Period, the same procedure shall apply with regard to extending the term of this 
Contract for succeeding Option Periods. 

c) Unless specified as not applicable to this Conlraci in Part n hereof, the Port 
Authority shall have the absolute right to extend the Base Term for an additional 
period of up lo one himdred and twenty (120) days subsequent to the Expiration 
Date of the Base Term, or the Expiration Dale of the final exercised Option 
Period (hereinafter called the "Extension Period"), subject to the same terms and 
conditions as the previous contract period. The prices quoted by the Contractor 
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for the previous contract period shall remain in effect during this Extension 
Period without adjustment. If it so elects to extend this ConUact, the Port 
Authority will advise the Contractor, in writing, that the term is so extended, and 
stipulate the length of the extended term, at least thirty (30) days prior to the 
expiration date of the previous contract period. 

3. Payment 
Subject to the provisions of this Contract, the Port Authority agrees to pay to the 
Contractor and the Contractor agrees to accept fi-om the Port Authority as full and 
complete consideration for the performance of all its obligations under this Contract 
and as sole compensation for the Work performed by the Contractor hereunder, a 
compensation calculated from the actual quantities of services performed and the 
respective prices inserted by the Contractor in the Pricing Sheet(s), forming a part of 
this Contract, exclusive of compensation under the clause hereof entitled "Extra 
Work". The manner of submission of all bills for payment lo the Contractor by the 
Port Authority for Services rendered under this Contract shall be subject to the 
approval of the Manager in all respects, including, but not limited to, format, 
breakdown of items presented and verifying records. All compulations made by the 
Contractor and all billing and billing procedures shall be done in conformance with 
the following procedures: 

a) Payment shall be made in accordance with the prices for the applicable service 
(during the applicable Contract year) as they appear on the Pricing Sheel(s), as 
the same may be adjusted fit)m time to time as specified herein, minus any 
deductions for services not performed and/or any liquidated damages lo which 
the invoice may be subject and/or any adjustments as may be required pursuant 
to increases and decreases in areas or fi-equencies, if applicable. All Work must 
be completed within the time fi^mies specified or as designated by the Manager. 

b) For each month in which Station and Daily work required by this Contract are 
preformed by the Contractor, the Contractor shall invoice the Unit Price (Charge 
Per Month) for said services, inserted by the Contractor in the Pricing Sheets for 
the appropriate contract year. For each item of Ancillary Services performed by 
the Contractor, the Contractor shall invoice the price per hour or price per day, as 
applicable for such services, inserted by the Contractor in the Pricing Sheets, 
limes the actual number of hours or days of work performed, as applicable, by 
the Contractor for the month. For each item of Extraordinary Work performed 
by the Contractor, the Contractor shall invoice the price per hour, price per 
square foot, as applicable for such services, inserted by the Contractor in the 
Pricing Sheets, times the actual number of square feet cleaned or hours of work 
performed, as applicable, by the Contractor for the month. For each item of 
Periodic Work perfonmed by the Contractor, the Contractor shall invoice the 
price per square fool, as applicable, for such services, inserted by the Contractor 
in the Pricing Sheets for the appropriate contract year, times the number of 
square feel cleaned by the Contractor for the month. 
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c) The Contractor shall submit to Ihe Manager by the fifth day of each month 
following the month of commencement of this Contract and on or by the fifth 
day of each month thereafter (including the month following the temiination, 
revocation or expiration of this Contract) a complete and correct invoice for the 
Work performed during the preceding month accompanied by such information 
as may be required by the Manager for verification. The invoice must show the 
Contractor's Federal Tax Identification Number. 

d) Within fifteen (15) calendar days of its receipt of the Contractor's invoice, the 
Port Authority will pay the Contractor an initial payment equal to eighty-five 
percent (85%) of the face value of such invoice for all work performed 
satisfactorily. Payments to the Contractor of any amounts in excess of the 
aforesaid initial payment will be made by the Port Authority with thirty (30) 
calendar days following its receipt of the invoice. 

e) No certificate, payment, acceptance of any Work or any other act or omission of 
any representative of the Port Authority shall operate to release the Contractor 
from any obligation under or upon this Contract, or to estop the Port Authority 
fiiDm showing at any time that such certificate, payment, acceptance, act or 
omission was incorrect or to preclude the Port Authority fi-om recovering any 
mom'es paid in excess of those lawftilly due and any damage sustained by the 
Port Authority. 

f) In the event an audit of received invoices should indicate that the correct sum due 
the Contractor for the relevant billing period is less than the amount actually paid 
by the Port Authority, the Contractor shall pay to the Port Authority the 
difference promptly upon receipt of the Port Authority's statement thereof The 
Port Authority may, however, in its discretion elect to deduct said sum or sums 
fi-om any subsequent monthly payments payable to the Contractor hereunder. 

"Final Payment", as the term is used throughout this Contract, shall mean the final 
payment made for services rendered in the last month of the Base Term or any extended 
term. However should this Contract be terminated for any reason prior to the last month 
of the Base Terra or any extended term, then Final Payment shall be the payment made 
for services rendered in the month during which such termination becomes effective. The 
Contractor's acceptance of Final Payment shall act as a full and complete release to the 
Port Authority of all claims of and of all liability to the Contractor for all things done or 
fumished in connection with this Contract and for every act and neglect of the Port 
Authority and others relating to or arising out of this Contract, including claims arising 
out of breach of contract and claims baswl on claims of third persons. No payment, 
however, final or otherwise shall operate to release the Contractor fi-om any obUgations in 
connection with this Contract. 

4. Price Adjustment 
For each year of any Option Period that is applicable to this Contract and is exercised 
hereunder, (excluding the 120 day Extension Period as described in the paragraph 
entitled "Duration" in Part IU, hereoO the Port Authority shall adjust the 
compensation due the Contractor utilizing the Consumer Price Index for all Urban 
Consumers; Series Id: CUURA101SA0L2; Not Seasonally Adjusted; New York-
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Northern New Jersey-Long Island, NY-NJ-CT-PA area; all items less shelter; 1982-
1984=) 00, published by the Bureau of Labor Statistics of the United Stales 
Department of Labor (hereinafter called the "P*rice Index"). 

For the first year of the Option Period, the Price Index shall be determined for the 
months of June 2012 and June 2013. The compensation payable in the final year of 
the Base Term shall be multiplied by a fraction the numerator of which is the Price 
Index for June 2013 and the denominator ofwhich is the Price Index for June 2012. 
The resulting products shall be the compensation payable in the first year of the 
Option Period. 

For the second year of the Option Period, the Price Index shall be determined for the 
months of June 2013 and June 2014. The compensation payable in the first year of 
the Option Period shall be multiplied by a fi-action the numerator ofwhich is the Price 
Index for June 2014 and the denominator ofwhich is the Price Index for June 2013. 
The resulting products shall be the compensation payable in the second year of the 
Option Period. 

For the third year of the Option Period, the Price Index shall be determined for the 
months of June 2014 and June 2015. The compensation payable in the second year of 
the Option Period shall be multiplied by a fraction the numerator ofwhich is the Price 
Index for June 2015 and the denominator of which is the Price Index for June 2014. 
The resulting products shall be the compensation payable in the third year of the 
Option Period. 

In the event the amounts payable to the Contractor as set forth on the Cost Proposal Form 
or Pricing Sheet(s), as applicable shall be adjusted hereunder, then, simultaneously with 
such adjustment, the Average Hourly Direct Wages and the Average Supplemental 
Benefits as set forth in the "Calculation of Average Hourly Rate Fonn" and accepted by 
The Port Authority (cumulatively the "employee payments") shall also be adjusted by 
multiplying said amounts, as the same may have been previously adjusted hereunder, by 
the same fraction set forth in the applicable paragraph above, which was used to adjust 
the amounts payable to the Contractor in the corresponding year in the Base Term or 
Option Period, as applicable, and thereafter such adjusted employee payments shall be in 
effect and payable as though set forth in this Contract. The Contractor shall pay and 
provide the same to employees hereunder and shall comply with alt the terms and 
provisions of the section of the Contract entitled "Wages, Health and Supplemental 
Benefits". At the commencement of each Option Period, if any, the Contractor shall 
submit to Port Authority its plan to insure its compliance with the employee payments 
requirement in effect during such coming Option Period. In the event that the Consumer 
Price Index is not available for any specified month as herein above set forth within the 
time set forth for payment, such Consumer Price Index for the last month then published 
shall be used to constitute the Consumer Price Index. In the event that adjustment is 
calculated to be zero or negative, the effective adjustment shall be zero for that period 
with respect to the Average Hourly Direct Wages and the Average Supplemental Benefits 
required herein. Nothing herein shall prevent a contractor from raising wages or 
increasing benefits at its own discretion. 
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In the event of a change in the basis for the computation of the said Index or the 
discontinuance of its publication, such other appropriate index shall be substituted as may 
be agreed upon by the Authority and the Contractor as properly reflecting changes in the 
value of the curtent United Slates money in a manner similar to that established in the 
said Price Index. In the event of the failure of the parties to so agree, the Port Authority 
may select and use such index, as it seems appropriate. Notwithstanding the provisions 
of this section, in no event shall any adjustment hereunder be greater than three (3%) per 
annum. 

The amounts payable to the Contractor during the 120-day Extension Period shall not be 
subject to adjustment. 

If, after an adjustment referred to in this Section, the Index used for computing such 
adjustment shall be changed or adjusted, then the amounts payable to the Contractor for 
that period shall be recomputed. If such recomputation results in a smaller increase in the 
amount payable for such period, then after notification of the change or adjustment, the 
recomputed amounts shall be in effect and upon demand by the Port Authority (or 
PATH), the Contractor shall refund to the Port Authority excess amounts theretofor paid 
by the Port Authority for such period. 

5. Liquidated Damages 
The Contractor's obligations for the performance and completion of the Work within 
the time or times provided for in this Contract are of the essence of this Contract. In 
the event thai the Contractor fails to satisfactorily perform all or any part of the Work 
required hereunder in accordance with the requirements set forth in the Specifications 
(as the same may be modified in accordance with provisions set forth elsewhere 
herein) then, inasmuch as the damage and loss to the Port Authority for such failure to 
perform includes items of loss whose amount will be incapable or very difficult of 
accurate estimation, the damages for such failure to perform shall be liquidated as 
follows: 

a) If the Contractor fails to satisfactorily perform any item of the work set forth in Part 
V of the Specifications at the fi^quencies therein stated then the monthly 
instalhnent payable hereunder shall be reduced by an amount equal to two hundred 
percent (200%) of the Unit Price inserted by the Contractor on the Contractor's 
Pricing Sheet for that item. The Liquidated Damage will be appropriate for the 
applicable service and year, multiplied by the number of square feet, hours or items 
as applicable, not satisfactorily cleaned as required during said month. Where no 
specific unit pn'ce has been quoted for the type of services not performed or 
performed unsatisfactorily, liquidated damages will be computed utilizing the 
hourly rate for "Policing/Cleaning Services" muUipUed by the number of hours, 
which in the opinion of the Manager, are necessary to complete the work not 
performed multiplied by two hundred percent (200%). In making his determination 
of necessary hours, the Manager shall consider generally accepted industry 
standards where such are available. 
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b) If the Contractor fails lo satisfactorily perform any Snow Removal or Flood 
Response or lo supply a pick up truck for snow duty at the times required by the 
Manager, then the monthly installment payable hereunder shall be reduced by two 
hundred percent (200%) of the applicable rale per hour or rate per day,as 
applicable, for such services then in effect multiplied by the number of hours of 
such services not rendered. The Manager shall have the right to determine the 
number of hours required to satisfactorily perform the incomplete or non-
performed Work and he shall consider generally accepted industry standards 
where such are available. 

c) If the Contractor fails to provide and maintain in proper working order as 
determined by the Manager any blackberry/cellular phone or walkie-talkie type 
radio required to be provided to any of the Contractor's Resident Manager and/ or 
Supervisor hereunder, the monthly installment payable hereunder shall be reduced 
by $50.00 for each day or any part thereof during the month when any such 
blackberry/cellular phone is not provided and operable. 

d) If the Resident Manager and/ or the Supervisor fails to respond to 
blackberry/cellular phone or walkie-talkie type radio conmiunication from the 
Manager within the required fifteen (15) minute response lime, then the monthly 
instalhnent payable hereunder, shall be reduced by $25.00 for the initial failure lo 
respond within the required fifteen (15) minute response time and for each hour 
thereafter in which any Resident Manager and/or Supervisor fails to respond. 

c) If the Contractor fails to have a Cleaner on duty during the specified hours 
hereunder, then the monthly installment payable hereunder will be reduced by 

. $50.00 per hour for each hour the Cleaner is nol on duly. 

f) If the Contractor fails lo have a Supervisor on duty during the specified hours 
hereunder, then the monthly installment payable hereunder will be reduced by 
$100.00 per hour for each hour the Supervisor is not on duty. 

g) If the Contractor fails to have the Resident Manager on duly during the specified 
hours hereunder, then the monthly installment payable hereunder will be.reduced by 
$150.00 per hour for each hour the Resident Manager is not on duty. 

h) If the Contractor fails to provide lo the Manager a written work schedule covering 
the first three (3) months of the Conlraci within ten (10) days of the commencement 
date and each subsequent three (3) month report at leasl twenty (20) days prior to 
the commencement of each three (3) month period, then the monthly installment 
payable hereunder shall be reduced by $50.00 for each day that the schedule is past 
due. 

i) In the event the Contractor fails lo provide the information every six months as 
required in the Section hereunder entitled "Wages, Health and Supplemental 
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Benefits", then the monthly installment payable hereunder shall be reduced by 
$200.00 for each day the Contractor fails to provide said information. 

j) If the Contractor fails to provide the Manager with the approved certificates of 
insurance no less than fifteen (15) days prior to the expiration date of each policy as 
required hereunder, then the monthly installment payable hereunder shall be 
reduced by $200.00 for each day such certificates are past due. 

k) If the any employee of the Contractor hereunder fails lo wear the proper uniform, 
then the monthly installment payable hereunder shall be reduced by $50.00 for each 
day when such employee is not so properly attired. 

1) If the Contractor fails to provide and maintain in good running and operating 
condition as determined by ihe Manager any motor vehicle for the exclusive use of 
the Contractor's personnel for inspections and/or transporting of personnel and/or 
materials and furnishing services hereunder, then the monthly installment payable 
hereunder shall be reduced by $150.00 for each day or part thereof during such 
month in which such motor vehicle is nol so provided and operable. 

m) If the Contractor fails to provide and maintain in proper working order as 
determined by the Manager any triple action machine, single action machine, 
electronic fioor sweeper, shampoo equipment, high speed burnishers, escalator 
cleaning machines or other major item of equipment as determined by the Manager 
that is required hereunder, then the monthly installment payable hereunder shall be 
reduced by $100.00 for each day, or part thereof during said month in which any 
triple action machine, single action machine, or other significant item of equipment 
as determined by Ihe Manager is nol provided and operable. 

n) If the Contractor fails to provide and/ or maintain any snow blower or any major 
item of snow removal equipment in proper working order as determined by the 
Manager, the monthly installment payable hereunder shall be reduced by $100.00 
for each day, or part thereof during said month, in which any such snow blower is 
not so provided and operable. 

o) If the Contractor shall fail to submit to the Manager the Contractor's Safety 
Program within thirty (30) days as described herein then the monthly installment 
payable hereunder shall be reduced by $50.00 for each day that the Contractor fails 
to submit the report. 

p) If the Contractor fails to surrender the walkie talkie type radios at the end of the 
Contract period, or the extension, if any, then the monthly installment payable 
hereunder shall be reduced by $1,000.00 for each walkie-talkie type radio that the 
Contractor fails to return. 
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q) If the Contractor shall fail to return any invalid or expired employees 
identification card then the monthly installment payable hereunder shall be reduced 
by $100.00 for each day for each card thai the Contractor fails to return. 

r) If the Contractor fails lo provide the required training then an amount equal to 
$250.00 per day, per employee will be assessed until such time that the training 
is completed. 

In addition, where any item of work scheduled at a frequency of less than once a month 
has not been satisfactorily performed during the month in which it has been scheduled, the 
Port Authority shall have the right to assess an additional one hundred percent (100%) of the 
monthly liquidated damages deduction for such work, each month until such lime as it has 
been satisfactorily performed. 

Should the Contractor only partially perform any item of work within an area 
specifically defined in the Specifications, the Manager shall have the right, in computing 
liquidated damages hereunder, to base his/her computation on the total quantity of square feet 
within said area to which said item of Work applies. 

The Manager shall determine whether the Contractor has performed in a satisfactory 
manner and his/her determination shall be final, binding and conclusive upon the 
Contractor. 

Failure of the Manager or the Port Authority to impose liquidated damages shall nol 
be deemed Port Authority acceptance of unsatisfactory performance or a failure lo 
perform on the part of the Contractor or a waiver of its remedies hereimder. 

6. Insurance Procured by the Contractor 
The Contractor shall take out, maintain, and pay the premiums on Commercial General 
Liability Insurance, including but not limited to premises-operations, products-completed 
operations, and independent contractors coverage, with a contractual liability 
endorsement covering the obligations assumed by the contractor under this contract, 
AND, if vehicles are to be used to carry out the performance of this Contract, then the 
Contractor shall also take out, maintain, and pay the premiums on Automobile Liability 
Insurance covering owned, non-owned, and hired autos in the following minimum limits; 

Commercial General Liability Insurance - $ 25 million combined single limit per 
occurrence for bodily Injury and property damage liability. 

Automobile LiablNtv Insurance- S 25 million combined single limit per accident for 
bodily injury and property damage liability. 

In addition, the liability policy (ies) shall name The Port Authority of NY and NJ as 
additional insured, including but nol limited to premise-operations, products-completed 
operations on the Commercial General Liability Policy. Moreover, the Commercial 
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General Liability Policy shall not contain any provisions for exclusions from liability 
other than provisions for exclusion from liability forming part of the most up lo date ISO 
form or its equivalent unendorsed Commercial General Liability Policy. The liability 
policy (ies) and certificate of insurance shall contain cross-liability language providing 
severability of interests so that coverage will respond as if separate policies were in force 
for each insured. These insurance requirements shall be in effect for the duration of the 
conlraci to include any warrantee/guarantee period. 

The certificate of insurance and liability policy (ies) must contain the following 
endorsement for the above liability coverages: 

"The insurer(s) shall not, without obtaining the express advance written permission 
from the General Counsel of the Port Authority, raise any defense involving in any way 
the jurisdiction of the Tribunal over the person of the Port Authority^ the immunity of 
the Port Authority, its Commissioners, officers, agents or employees, ihe governmental 
nature of the Port Authority, or the provisions of any statutes respecting suits against 
the Port Authority." 

The Contractor shall also take out, maintain, and pay premiums on Workers' 
Compensation Insurance in accordance with the requirements of law in the state(s) where 
work will take place, and Employer's Liability Insurance with limits of not less than 
$1 million each accident. 

Each policy above shall contain a provision that the policy may not be canceled, 
terminated, or modified without thirty (30) days' prior written notice to the Port 
Authority of NY and NJ, Alt: Facility Conlraci Administrator, at the location where the 
work will lake place and to the General Manager, Risk Management. 

The Port Authority may at any time during the term of this agreement change or modify 
the limits and coverages of insurance. Should the modification or change results in an 
additional premium, The General Manager, Risk Management for the Port Authority may 
consider such cost as an out-of-pocket expense. 

Within five (5) days after the award of this agreement or contract and prior to the start of 
work, the Contractor must submit an original certificate of insurance, lo the Port 
Authority of NY and NJ, Facility Contract Administrator, at the location where the work 
will take place. This certificate of insurance MUST show evidence of the above insurance 
policy (ies). stating the agreement/contract number prior to the start of work. The General 
Manager, Risk Management must approve the certificale(s) of insurance before any work 
can begin. Upon request by the Port Authority, the Contractor shall furnish to the General 
Manager, Risk Management, a certified copy of each policy, including the premiums. 

If at any time the above liability insurance should be canceled, terminated, or modified so 
that the insurance is not in effect as above required, then, if the Manager shall so direct, 
the Contractor shall suspend performance of the contract at the premises. If the contract 
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is so suspended, no extension of time shall be due on account thereof If Ihe contract is 
not suspended (whether or not because of omission of the Manager to order suspension), 
then the Authority may, at its option, obtain insurance affording coverage equal lo the 
above required, the cost of such insurance to be payable by the Contractor to the Port 
Authority. 

Renewal certificates of insurance or policies shall be delivered lo the Facility Contract 
Administrator, Port Authority at least fifteen (15) days prior to the expiration date of each 
expiring policy. The General Manager, Risk Management must approve the renewal 
certificate(s) of insurance before work can resume on thefacility. If at any time any of 
the certificates or policies shall become unsatisfactory to the Port Authority, the 
Contractor shall promptly obtain a new and satisfactory certificate and policy. 

The requirements for insurance procured by the Contractor shall not in any way be 
construed as a limitation on the nature or extent of the contractual obligations assumed by 
the Contractor under this contract. The insurance requirements are nol a representation by 
the Authority as lo the adequacy of the insurance to protect the Contractor against the 
obligations imposed on them by law or by this or any other Contract. fCITSU3642N} 

7. ncrease and Decrease In Areas or Frequencies 
The Manager shall have the right, at any time and fi-om time to lime in their sole 
discretion, to increase or decrease the frequencies of all or any part of the services 
required hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of areas which are hereunder so described. In the event the 
Manager decides to change any frequencies or areas such change shall be by written 
notice not less than five (5) business days, said changes lo be effective upon the dale 
specified in said notice. 

In the event of an increase or decrease in areas or frequencies, the Contractor's 
compensation will be adjusted to reflect such change in areas or fi-equencies utihzing 
the applicable Unit Price for such services (for the applicable Contract year) as set 
forth on the Pricing Sheel(s). 

Where no specific Unit Price has been quoted for the type of services to be increased 
or decreased, the Manager shall have the right to negotiate the compensation to reflect 
such change, whether an increase or decrease in areas or frequencies, which, in the 
opinion of the Manager, are necessary lo complete the work, by multiplying the 
increased or decreased amount by the negotiated rate. 

In the event of a decrease, the Contractor shall not be entitled to compensation for 
Work not performed. 

No such change in areas or frequencies will be implemented which results in a total 
increase or decrease in compensation that is greater than 50% of the Total Estimated 
Contract Price for the Base Term or, if changes are to be implemented during an 
Option Period, 50% for that (^tion Period. 
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Any increases in frequencies or areas shall not constitute Extra Work and, as such, 
shall not be limited by the Extra Work provisions of this Contract. 

8. Extra Work 
The Contractor is required to provide separate materials, supplies, equipment and 
persoimel for Extra Work when such is deemed necessary by the Manager. "Extra 
Work" as used herein shall be defined as work which differs from that expressly or 
impliedly required by the Specifications in their present form. Total Extra Work 
performed by the Contractor shall nol exceed six percent (6%) of the Total Estimated 
Contract Price of this Contract for the entire Term of this Contract including 
extensions thereof, or six percent (6%) of the Total Estimated Contract Price of each 
Section if this Contract is awarded by separate Sections. 

An increase in area or frequency does not constitute Extra Work, but shall be 
compensable based on the prices in the Pricing Sheet(s) and the paragraph herein 
titled "Increase or Decrease in Areas or Frequencies". 

The Contractor is required lo perform Extra Work pursuant to a written order of the 
Manager expressly recognizing such work as Extra Work. If Lump Sum or Unit Price 
compensation carmot be agreed upon by the parties in writing prior lo the start of 
Work, the Contractor shall perform such Extra Work and the Conductor's 
compensation shall be increased by the sum of the following amounts and such 
amounts only: (I) the actual net cost, in money, of the labor, and material, required 
for such Extra Work; (2) ten percent (10%) of the amount under (1) above; (3) such 
rental as the Manager deems reasonable for plant and equipment (other than small 
tools) required for such Extra Work; (4) if the Extra Work is performed by a 
subcontractor, an additional five percent (5%) of the sum of the amounts under (1) 
through (3) above. 

As used in this numbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and other employees below the rank of 
supervisor, directly employed at the Site of the Work subject to the Manager or their 
designee's authority to determine what employees of any category are "required for 
Extra Work" and as to the portion of their lime allotted lo Extra Work; and "cost of 
labor" means the wages actually paid to and received by such employees plus a 
proper proportion of (a) vacation allowances and union dues and assessments which 
the employer actually pays pursuant to contractual obligation upon the basis of such 
wages, and (b) taxes actually paid by the employer pursuant to law upon die basis of 
such wages and workers' compensation premiums paid pursuant lo law. 
"Employees" as used above means only the employees of one employer. 

"Net Cost" shall be the Contractor's actual cost after deducting ail permitted cash and 
trade discounts, rebates, allowances, credits, sales taxes, commissions, and refunds 
(whether or not any or all of the same shall have been taken by the Contractor) of all 
parts and materials purchased by the Contractor solely for the use in performing its 
obligation hereunder provided, where such purchase has received the prior written 
approval of the Manager as required herein. The Contractor shall promptly furnish to 
the Manager such bills of sale and other instruments as the Manger may require,, 
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executed, acknowledged and delivered, assuring to the Manager title to such 
materials, supplies, equipment, parts, and tools fi-ee of encumbrances. 

"Materials" means temporary and consumable materials as well as permanent 
materials; and "cost of materials" means the price (including taxes actually paid by 
the ConU-aclor pursuant lo law upon the basis of such materials) for which such 
materials are sold for cash by the manufacturers or producers thereof, or by regular 
dealers therein, whether or not such materials are purchased directly fi^m the 
manufacturer, producer or dealer (or if the Contractor is the manufacturer or producer 
thereof, the reasonable cost to the Contractor of the manufacture and production), 
plus the reasonable cost of delivering such materials lo the Site of the Work in the 
event that the price paid lo the manufacturer, producer or dealer does nol include 
delivery and in case of temporary materials, less their salvage value, if any. 

The Manager shall have the authority to decide all questions in connection with the 
Extra Work. The exercise by the Manager of the powers and authorities vested in 
him/her by this section shall be binding and final upon the Port Authority and the 
Contractor. 

The Contractor shall submit all reports, records and receipts as are requested by the 
Manager so as to enable him/her to ascertain the time expended in the performance of 
the Extra Work, the quantity of labor and materials used therein and the cost of said 
labor and materials lo the Contractor. 

The provisions of this Contract relating generally to Work and its performance shall 
apply without exception lo any Extra Work required and to the performance thereof 
Moreover, the provisions of the Specifications relating generally to the Work and its 
performance shall also apply lo any Extra Work required and to the performance 
thereof, except to the extent that a written order in connection with any particular 
item of Extra Work may expressly provide otherwise. 

If the Contractor deems work to be Extra Work, the Contractor shall give written 
notice to the Manager within twenty-four (24) hours of performing the work that it so 
considers as Extra Work, and failure of the Contractor to provide said notice shall be 
a waiver of any claim lo an increase in compensation for such woilc and a conclusive 
and binding determination that it is not Extra Work. 

The Contractor shall supply the amount of materials, supplies, equipment and 
personnel required by the Manager within five (5) business days following the receipt 
of written or verbal notice trom the Manager, or in the case of an emergency as 
determined by the Manager, within twenty four (24) hours following the receipt by 
the Contractor of the Manager's written or oral notification. Where oral notification is 
provided hereunder, the Manager shall thereafter confirm the same in voting. 

All Extra Work shall be billed to the Port Authority on a separate invoice on a 
monthly basis. 
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PART IV -SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET 
AND PRICING SHEET(S) 

1. SIGNATURE SHEET 
OFFER: The undersigned offers and agrees to furnish lo the Port Authority of New York and 
New Jersey the services and/or materials in compliance with all terms, conditions, specifications 
and addenda of the Contract. Signature also certifies understanding and compliance with the 
certification requirements of the standard terms and conditions as contained in the Standard 
Contract Terms and Conditions. This offer shall be inevocable for 120 days after the date on which the 
Port Authority opens this bid. 

ONLY THE COMPANY NAMED AS THE BIDDING ENTITY BELOW WILL 
RECEIVE PAYMENT. THIS MUST BE THE SAME NAMED COMPANY AS 

INDICATED ON THE COVER SHEET 

Bidding Entity M g d e ^ U f ^ ^ ' l i ' ^ ^ ' ^ - ^^^^ ^ i <^e^ 
Bidder's Address, 1^3 P , ̂  a ^ d OJJZ. /?>^^ ~ 

City,State,Zip B(3£>t' hiar^O\l£4L.^ ^ ^ ^~7 9 c 3 ^ 

Telephone No. ^ 7 ^ .̂ ST̂  ^ f-3 "^^ FAX ^ ^ 3 S ^ ^ < f 3 9 9 

Email ^ € ^ y ^ . ( ^ . n^ia4&mdUaA./AMEli^it 

SIGNATURE ^ / . 0£^AA^evt^H^ . Date 1 1 ^ 3 1 I O 
Print Name andT^Ue ^ r <{> Q B^n\^r\vrf-i> , p r e s i d e n t ' ^ :3 

w ~ " I P — , ^ O 

r O 

ACKNOWLEDGEMENT: ^ v̂^ 
STATE OF: N t U ^ Z G r ^ A U 

COUNTY OF: Kofc3Lv& 
r.\ 

On thisot^day of .^o) ra , 2010. personally came before me, 
^jjg.f&'iOi %Q^ Vgy^-VJ^ho duFv sworn by me, did depose that (s)he has knowledge of the 
matle'H herein stated and they are in all respects true and that (s)he has been authorized to 
execute the foregoing offer and statement of irrevocability on behalf of said corporation, 
panne^hip o. fin.. « H ««<,,,,«„„^ X j ^ ^ ^ A ^ ^ ^ U . ^ 

NOTE: If a joint venture is bidding, duplicate this Signature Sheet and have each party to the joint 
venmre sign separately and affix to the back of this Signature Sheet. 

Bidder attention is called to the certification requirements contained in the Standard Contract Terms and 
Conditions, Part 111. Indicate beiow if a signed, explanatory statement in connection with this section is 
attached hereto. • 

If certified by the Port Authority as an^BE^r^WB^Y f 5.0 Drrf/iffindicate which one and date). 
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2. NAME AND RESIDENCE OF PRINCIPALS SHEET 
Names and Residence of Principals of Bidder. If general or limited parmer, or individual, so 
indicate. 

N / ^ E TITLE /ADDRESS OF RESIDENCE 

Sergio B-̂ nuPOolh P»~̂ s/ d ^ fyt ^^°"°' ̂ '̂ '̂'"̂ '""̂  ̂ '̂'̂ "̂ ^ 

> ^ 6 Senuinufo i/(a PtesicUOi 

C rT 
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Contractor's Pricing Sheet 
Station and Daily Project 

Work-FirstYear 
Revised 7/22/10 

Hem of 
Work 

First Year 
Station and Daily Project Work 

Estimated 
Annual Quantity 

(Months) 

12 

Unit Price 
(Charge per 

Month) 

x$38lp5iWe: 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 

First Year 

$ i j . 5 l 5 . i l S 8 ^ 

(tern of 
Work 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duly 

Estinnated 
Annual Contract Price 

Ancillary Sen/ices, First Year 

AncUlaiy Services 
Year One 

Estimated 
Annual Quantity 
(Hours or Day) 

Unit Price 
Total 
Estimated 
Annual 
Cost 

12,500hours X$__>lL±L= S 308.116.2^ 

12.500hours X3 l<tfU6= saog . t l S - Z a 

10 days X $ _ M i £ £ _ = S H60 
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Item of 
Work 

Contractors Pricing 
Sheet 

Periodic Work 
First Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

Spray Buff or Burnish 
Vinyl Tile 498.526 X$.&ftj:i3Qfl = sK(*0>0- H I 

Strip and Refinish 
Vinyl Tile 104.880 X$jLD08322i= s 8 1 3 . 3 M 

Wash and Rinse 
Window and Surface 

Glass 538,282 X t >iQU^OSZ= S S t / . M ( / 6 . 0 t 4 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 

Terrazzo 
Machine Scrub 

and Rinse 

Ceramic Tile 
Machine Scrub 

and Rinse 

Ceiling Tiles in 
Customs and 

Imnriigratlon Halls 

1.455,602 

1,922,900 

201,708 

787.888 

X$vO03iM= $ i l i M 0 2 -

x%.obuLu,u= siOj^eoi t/0 

X$-00555)*= $ I. n< i ' 15 

x s . 0 ^ 3 6 1 m= $ 3 3 . ' i 3 ^ - t z 

Estin^ted 
Annual Contract Price 

Periodic Work, First Year » l « l - T M . t / f . 
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Item of 
Work 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supen/isor 

Contractor's Pricing 
Sheet 

Extraordinary Work 
Flret Year 

Estimated 
Annual Quantity 
(Square Feet, 

Hour) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

2,000 hours X$ I G>. ( / 5 = & 2 i 'h , 3 a 8 . o 3 

100 hours XS J S g . ^ ^ S 3 . 5 2 , q . W(/ 

200hours XS 3 0 - ^ 3 = $ U, Hi(». 5"(o 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 

Tenrazzo and Stone 
Tile Mainl. Phase 

Tenazzo and Stona 
Tile Restoration. Phase 

Machine Scnjb 
Restroom Floors 

25,000 8q.tt. XS.OO^JJQfl = S 8 2 ^ 0 1 

10,000sq.ft. X$.-21b25gi= s P . 3 ^ 3 - 3 M 

10.000 sq. ft. X$.HflU5^02= $ _ L i j £ k ^ W O 

2,500sq.n. X $ , ^ _ 0 6 3 / ^ $ _ _ i l i _ ? ^ 

Estimated 
Annual Contract Price 
Extraordinary Work - First Year 
Total Estimated Contract Price - First Year 

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 
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Contractors Pricing Sheet 
Station and Daily Project 
Work - Second Year 

Item of 
Work 

Second Year 
Station and Daily Project Work 

Estimated Unit Price 
Annual Quantity (Charge per 

(Months) Month) 

12 X$3S&B6ia5:s 

ToUl 
Estimated 
Annual 

Contract Price 
(Lump Sum) 
Semnd Year 

jM.?e5.1pi5. flV 

Item of 
Work 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duty 

Ancillary Services 
Second Year 

Estimated 
Annual Quantity 
(Hours or Days) 

Unit Price 
Total 
Estimated 
Annual 

12,500 hours X $ _ I M J _ = $ £ ^ ^ 3 6 6 ^ 0 6 

12,500 houre XS n . 3 j := 5 ^ ' t p . 36fl. 7 g 

10days XS H6-d0 = s g 5"Q 

Estimated 
Annual Contract Price 

Ancillary Services, Second Year SHllii lL-^^ 
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Item of 
Work 

Contractors Pricing 
Sheet 

Periodic Work 
Second Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

Spray Buff or Burnish 
Vinyl Tile 

Strip and Refinish 
Vinyl Tile 

498.526 

104,860 

XS.ocat juai = $ t i l ^ 6 - 9 q 

X $.o(^(..^2= $_3oT_Ot> 

Wash and Rinse 
Window and Surface 

Glass 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 

Terazzo 
Machine Scrub 

and Rinse 

Ceramic Tile 
Machine Scrub 

and Rinse 

Celling Tiles in 
Customs and 

Immigration Halls 

538.282 

1,455,602 

1,922.900 

201.708 

787.888 

XS.iioa'^OS = $ 5 ^ . 3 * - l 0 6 W 

XS-O03g(/^/= S ^ l O ^ ^ ^ 3 

X$_i^O(£5!2Hl.= S | ^ , 3 J g . 5 7 . 

X$-0652202= $ •• ' t / 3 -fe^ 

X $ . bM53f/2= $ 3 6 . t ^ O j . g t j 

Estimated 
Annual Contract Price 

Periodic Work. Second Year $±LIL_L11- t '̂2. 
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Item of 
Work. 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractors Pricing 
Sheet 

Extraordinary Work 
Second Year 

Estimated 
Annual Quantity 

(Square Feet, 
Hour) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

2.000 hours X $ j 2 _ l i _ = $ 5 M . O Z 0 S 6 

100hours X $ _ £ ( f J i k . = s ; ? . t / W ( ^ . 3 1 

200hours XS 3 1 M l e $ _ U , 2 _ l £ . M 3 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 

Ten̂UEZO and Stone 
Tile Maint Phase 

TenBzzo and Stone 
Tile Restoration. Phase 

Machine Scrub 
Restroom Floors 

25,000 sq . f t x $ - o^5'-|bZ= S 8( i> .6S 

10.000 sq.ft. x$_i2l2213= sa^a-n-*^^ 

10,000 sq. ft X$. , i 1 ^ i o 5 o s ' i T 3 l - 0 £ 

2.500 sq.fl XS . 0 5 5 3 9 3 ; S i ' S ^ - M e 

Estimated 
Annual Contract Price 
Extraordinary Woric - Second Year 
Total Estimated Contract Price - Second Year 

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services, 

Periodic Work and Extraordinary Work) 
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Item of 
Work 

Third Year 
Station and Daily Project Work 

Contractors Pricing Sheet 
Station and Daily Project 
Work-Thi rd Yeai 

Estimated Unit Price 
Annual Quantity (Charge per 

(Months) Month) 

12 X$*JII.133.U»= 

Ancillary Services 

Third Year 

Estimated Unit Price 
Annua) Quantity 
(Hours or Days) 

r 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 
Third Year 

S M,<iM0.6< 

Total 
Estimated 
Annual 
Cost 

Item of 
Work 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duty 

Estinr^ted 
Annual Contract Price 
Ancillary Services, Third Year 

12.500 hours X $ _ L l _ i I L = S ^ 3 H , S ^ ( . . 3 5 

12.600 hours XS H ^ l ^ s ^ ^ ' ^ . 6 S ( » 3 5 

10days XS H 6 $ M 5 t ) 
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Item of 
Work 

Contractor's Pricing 
Sheet 

Periodic Work 
Third Year 

Estimated 
Annual Quantity 
(Square Feet} 

Unn Price 
Total 

Estimated 
Annual 

Cost 

Spray Suff or Burnish 
Vinyl Tile 

Strip and Refinish 
vinymie 

W^sh and Rinse 
Window and Surface 
; „ Glass 

Shampoo Carpeted 
Fk)or Surfaces 

Hot Water Bdradion 

Temozo 
Machine Scrub 

and Rinse 

Ceramic Tile 
Machine Scnjb 

and Rinse 

Cellino TUos In 
Customs and 

Immigration Halls 

Estimated 
Annual Contract Price 

Periodic WbrK Third Year 

498.626 

104.880 

538.262 

1,455,602 

1,822,000 

201.708 

787,886 

x$.iO0^12Lc ^ L i ^ ' - a q 

xs.ooflqa^-" s q^2--i& 

XS * tm0H B s f * ' W t l -SS 

XS ' (>63g^ = s S .2 ?><>S3 

xs -fcOTî  1= s i^.siq.tj-^ 

XS .ooss^ « t i . z^e-ox 

xs . oMĉ flMa a 3<P.qoS.^ft 

S t ^ ^ l . 3o?.dt | 
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Item of 
Work 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractora Pricing 
Sheet 

Extraordinary Work 
Third Year 

Estimated 
Annual Quantity 
(Square Feet, 

Hour) 

Unit Price 
Total 

Estimated 
Annual 

Cost 

2.000hours XS I T - I ' I = S • ^ 5 , ^ 3 2 > . e ^ 

100hours XS 3 1 ^ 1 = S a i T X O U ^ 

200hours XS 3 X 1 * ) = S < ^ M 3 ^ . \ \ 

Steam Cleaning/ 
Pressure Washing 
Various Surfaces 

Terrazzo and Stone 
Tile MainL Phase 

Terrazzo and Stone 
Tile Restoration. Phase 

Machir\e Scnib 
Restroom Floors 

25.0008q.fl. XS.Ci6 3 - S i ^ , S 69 6 ^ 

10.000sq. ft. XS . 2-̂ ^^QSfe S 3 .m/0-UO 

10.000 sq. ft. X $ _ u J l l i ± l = $ lL- l l5 fL^tp ' l 

2,500 sq.ft. X $ _ £ l l : l l ^ = S ' W 3 . 7 M 

Estimated 
Annual Contract Price 
Extraordinary Wortt - Third Year 
Total Estimated Contract Price - Third Year 

(Add Estimated Annual Contract Price for Slation and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 
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.» 

Contractor's Pricing Sheets 
Summary of Pricing 

Total Estimated Contract 
Price First Year 

Total Estimated Contract 
Price Second Year 

Total EsUniated Contract 
Price Third Year 

Total Estimated 
Contract Price 

(Add First Year. Second 
Year and Third Year) 

S 5, 5 U i ^ Ry . i n o 

%/(^,09<- iq ' j^ .qU 

' • ' • 

r,^ 

.-'=:; 
'NJ 
O^ 

~.. 
^ 

- 1 

"T^ 

N> 
N3 

••• t l 
^ 
O 

'• J 

s^ •-•J 

5 " * u 

5 •—. • ^ j 

sS)" ' ' ' ' ' ' ^ ' " ' ^ ' ' ' " " ' ' ^^« ' ^* ' ' ° ' ^«° '=NCEOFPR,NCIPALS SHEET A N D P S G ^ 
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3. PRICING SHEET(S) 

Entry of Prices 

a. The prices quoted shall be written in figures, in ink, preferably in black ink where 
required in the spaces provided on the Pricing Sheet(s) attached hereto and made a part 
hereof 

b. All Bidders are asked to ensure that all charges quoted for similar operations in the 
Contract are consistent. 

c. Prices must be submitted for each Item required on the Pricing Sheet(s). Bidders are 
advised that ihe Items on the Pricing Sheet(s) correspond to the required services set forth 
in the Specifications hereunder. 

d. Bidders must insert all figures as required and verify all computations for accuracy. The 
Port Authority in its sole judgment reserves the right to: (1) reject Bids without checking 
them for mathematical errors or omissions, (2) reject Bids thai contain or appear lo 
contain errors or omissions, and (3) supply corrections to Bids thai contain or appear to 
contain mathematical errors and omissions, and in this case the Port Authority reserves 
the right to recompute the Total Estimated Contract Price (which amount shall then 
govern in all cases) based upon the Unit Prices inserted by the Bidder. 

e. In the event that a Bidder quotes an amount in the Total Estimated column but omits to 
quote a Unit Price for that amount in the space provided, the Port Authority reserves the 
right to compute and insert the appropriate Unit Price. 

f. The Total Estimated Contract Price is solely for the purpose of facilitating the 
comparisons of Bids. Compensation shall be in accordance with the section of this 
Contract entitled "Payment". 

g. The Contractor shall insert, if applicable to this Contract and indicated as required, the 
percentage increase or decrease in charges for the years following the first year of this 
Contract. The percentage increase or decrease for the years following the first year, shall 
be applied to the Estimated Annual Contract Price of the preceding year, to obtain the 
Estimated Annual Contract Price for each following year. 

h. The Total Estimated Contract Price shall be obtained by adding the Estimated Annual 
Contract Price for the first year of the Contract, to the Estimated Annual Contract Price 
for each subsequent year, including in the Estimated Annual Contract Price for the 
following years, if applicable, adjustments in the price due to a percentage increase or 
decrease for the years following the first year of the Contract to be inserted by the Bidder 
as described hereinbefore. 
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Item of 
Woric 

First Year 
Station and Daily Project Work 

Item of 
Work 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duty 

Estimated 
Annual Contract Price 

Ancillary Services, First Year 

Contractors Pricing Sheet 
Station and Daily Project 
Wori( - First Year 

Estimated Unit Price 
Annual Quantity (Charge per 

(Months) Month) 

12 XS; 

Ancillary Services 
Year One 

Estimated 
Annual Quantity 
(Hours or Day) 

12,500 hours 

12.500 hours 

y 10 days 

Unit Price 

XS 

XS 

XS 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 

First Year 

s . 

Total 
Estimated 
Annual 
Cost 

= $ 

= S 

= $ 
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Item of 
Work 

Contractors Pricing 
Sheet 

Periodic Work 
First Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estinnated 
Annual 
Cost 

Spray Buff or Burnish 
Vinyl Tile 454,480 X$ = $ 

Strip and Refinish 
Vinyl Tile 104.880 X$_ = $ 

Wash and Rinse 
Window and Surface 

Glass 860,000 X$_ = $ 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 56,842.708 X$_ 

Wash and Rinse 
Ceiling Tiles in 
Customs end 

Immigration Halls 787,888 XS .= $. 

Estimated 
Annual Contract Price 

Periodic Worit. First Year 
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Item of 
Work 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Contractors Pricing 
Sheet 

Extraordinary Work 
First Year 

Estimated 
Annual Quantity 
(Square Feet. 

Hour) 

2,000 hours 

100 hours 

200 hours 

x$_ 

x$_ 

x$_ 

Total 
Unit Price Estimated 

/Annual 
Cost 

= $ 

= $ 

= $ 

Steam Cteaning/ 
Pressure Washing 
Various Surfaces 

Ten^zzo and Stone 
Tile Maint. Phase 

Ten-azzo and Stone 
Tile Restoration. Phase 

Machine Scrub 
Restroom Floors 

25,000 sq. ft. 

10,000 sq. ft. 

10.000 sq. ft. 

2.500 sq. ft. 

X$ 

XS 

XS. 

XS 

Estimated 
Annual Contract Price 
Extraordinary Work - First Year 
Total Estimated Contract Price - First Year 

= S. 

= $. 

= $ 

= $_ 

$ 

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 

PART IV - 7 
PART IV - SIGNATURE SHEET, NAME AND RESHJENCE OF PRINCIPALS SHEET AND PRICING 
SHEET(S) 

Rev. 2/12/10 (PA/PATH) 



Contractors Pricing Sheet 
Station and Dally Project 
Work - Second Year 

Estimated Unit Price 
Annual Quantity (Charge per 

Item of 
Work 

Second Year 
Station and Daily Proiect Work 

Item of 
Wort( 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duty 

Estimated 
/\nnual (Donti"act Price 

Ancillary Services. Second Year 

(Months) Month) 

12 x s 

Ancillary Services 
Second Year 

Estimated Unit Price 
Annual Quantity 
(Hours or Days) 

12.500 hours X$ 

12.500 hours XS 

lOdavs XS 

Total 
Estimated 

Annual 
Contract Prtoe 
(Lump Sum) 
Second Year 

$ 

Totai 
Estimated 
Annual 
Cost 

= $ 

= $ 

= S 

s 
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Item of 
Worit 

Contractors Pricing 
Sheet 

Periodic Work 
Second Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 
Cost 

Spray Buff or Burnish 
Vinyl Tile 454 480 XS = $ 

Strip and Refinish 
Vinyl Tile 104,880 X$_ _= $ 

Wash and Rinse 
Window and Surface 

Glass 860.000 X$_ = $ 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 58.842.708 XS. = $ 

Wash and Rinse 
Celling Tiles in 
Customs and 

Immigration Halls 787.888 XS. .= $ 

Estimated 
Annual Contract Price 

Periodic Work, Second Year 
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Item of 
Work 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supervisor 

Steam Cleaning/ 
Pressure Washing 
Various Suriaces 

Terrarzo and Stone 
Tile Maint. Phase 

Terra77o and Stone 
Tile Restoration. Phase 

Machine Scrub 
Restroom Floors 

Estimated 
Annual Contract Price 
Extraordinary Work - Second Yea 
Total Estimated Contract Price 

(Add Estimated Annual Contra 
Periodic Work and Extraordina 

Contractors Pricing 
Sheet 

Extraordinary Work 
Second Year 

Total 
Estimated Unit Price Estimated 

Annual Quantity Annual 
(Square Feet, Cost 

Hour) 

2.000 hours X$ = $ 

100 hours XS = S 

200 hours X$ = $ 

25.000 so. ft. XS = $ 

10.000 so, ft. XS = $ 

10.000 SQ. ft. XS = $ 

2.500 SQ. ft. XS = S 

s 
-Second Year $ 

ct Price for Station and Daily Project Work, Ancillary Services, 
ly Work) 
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Contractors Pricing Sheet 
Station and Daily Project 
Work - Third Year 

Estimated 
Annual Quantity 

Item of 
Work 

Third Year 
Station and Dally Project Work 

Item of 
Wortt 

Snow Response 

Flood Response 

Pick Up Truck for Snow Duly 

(Months) 

1 

12 X$ 

Unit Price 
Charge per 

Month) 

Ancillary Services 
Third Year 

Estimated 
Annual Quantity 
(Hours or Days) 

12.500 hours 

12,500 hours 

10 days 

Unit Price 

XS 

XS 

XS 

Total 
Estimated 

Annual 
Contract Price 
(Lump Sum) 
Third Year 

S 

Total 
Estimated 
Annual 
Cost 

= $ 

= S 

= s 

Estimated 
Annual Contract Price 
Ancif/ary Services, Third Year 
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Item of 
Work 

Contractors Pricing 
Sheet 

Periodic Work 
Third Year 

Estimated 
Annual Quantity 
(Square Feet) 

Unit Price 
Total 

Estimated 
Annual 

Cost 

Spray Buff or Burnish 
Vinyl Tile 454.460 X$ = $. 

Strip and Refinish 
Vinyl Tile 104.880 XS .= $. 

Wash and Rinse 
Window and Surface 

Glass 860,000 XS .= $. 

Shampoo Carpeted 
Floor Surfaces 

Hot Water Extraction 56.842.708 x s = $. 

Wash and Rinse 
Ceiling Tiles in 
Customs and 

Immigration Halls 787.888 X$ = $. 

Estimated 
Annual Contract Price 

Periodic Work, Third Year 
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Item of 
Work 

Policing/ Cleaning 
Services 

Lavatory Attendant 

Supen/isor 

Contractors Pricing 
Sheet 

Extraordinary Work 
Third Year 

Estimated 
Annual Quantity 

(Square Feet, 
Hour) 

2.000 hours 

100 hours 

200 hours 

X$_ 

X$_ 

XS_ 

Total 
Unit Price Estimated 

Annual 
Cost 

= $ 

= $ 

= $ 

Steam Cleaning/ 
Pressure Washing 
Various Suriaces 

Terrazzo and Stone 
Tile Maint. Phase 

Terrazzo and Stone 
Tile Restoration. Phase 

Machine Scrub 
Restroom Floors 

25.000 sq. ft. 

10.000 sq.ft. 

10,000 sq.ft. 

2,500 sq. ft. 

XS. 

XS 

X$. 

XS. 

Estimated 
Annua) Contract Price 
Extraordinary Work - Third Year 
Totai Estimated Contract Price - Third Year 

= $ 

= $. 

= $ 

= S 

S 

(Add Estimated Annual Contract Price for Station and Daily Project Work, Ancillary Services, 
Periodic Work and Extraordinary Work) 
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Contractor's Pricing Sheets 
Summary of Pricing 

Total Estimated Contract 
Price First Year 

Total Estimated Conti-act 
Price Second Year 

Total Estimated Contract 
Price Third Year 

Total Estimated 
Contract Price 

(Add First Year. Second 
Year and Third Year) 

PART IV - 14 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHEET(S) 

Rev. 2/12/10 (PA/PATH) 



CALCULATION OF AVERAGE HOURLY RATE FORM 

INSTRUCTIONS FOR CALCULATION OF AVERAGE HOURLY RATE FORM 

Attached are the "Calculation of Average Houriy Rate" forms for the enumerated positions under 
this Contract, for each year of the Base Term. A separate form is required for each employee 
category. The Bidder shall use these forms in support of the Wages, Health and Supplemental 
Benefits Clause required under this Contract. When completing this form, please refer to the 
definitions located in the aforementioned clause. 

A Proposer or Bidder's entries in these forms for ltem#l, Item#2 and Item #3 shall become 
requirements if the proposal or bid is accepted by the Port Authority and the Proposer or Bidder 
must maintain the averages quoted at all times. 

Nothing in the forms shall modify the requirements of the clause entitled, *'Wages, Health and 
Supplemental Benefits" or the terms and conditions of the subject Contract. 
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BIDDER NAME: BID NUMBER 
CLEANER 
YEARl 

EWR CLEANING 
MINIMUM WAGE: SU.l? 

FULL-TIME EMPLOYEES FORM 
ITEMtf 1 
AVERAGE HOURLY DIRECT WAGES S < 2. .(/>T 
NUMBER OF EMPLOYEES 

ITEM n 
AVERAGE HEALTH BENEFITS 
HEALTH S s e e u u J H ^Afe i^ t'.-^Af-cTS 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ffEMS NOT REQUIRED BY LAW) NUMBER OF 

DAYS PROVIDED 
HOLIDAY ALLOWANCE $ Q . 5 1 1 
VACATION ALLOWANCE S iS; ^ ^ 
SICK TIME ALLOWANCE S 6 . I tii _ 3 l 
PENSION $ Q pq U S 
WELFARE 5 ,^ • >>_ ( 
OTHER SUPPLEMENTAL BENEFITS $ Q • 0-g 
SPECIFY f p ' J . $ U 

SUB TOTAL (ITEMS # 1,2 & 3) $ I"? • i H sub total 1,2 & 3 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

F.l.CA. S i 0 ^ 
N.Y.S.U.I./N.J.S.U.I. $ 
F.U.I. J 
WORKERS' COMPENSATION $ 
GENERAL LIABlLrfY INSURANCE $ 
DISABILITY INSURANCE $ 
OTHER TAXES AND INSURANCE $_ 
SPECIFY LiPuJCLniL.T'fi n 

ITEMtfS 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPEaFY Di rec t O L P ^ O J ^ S 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS # 1. 2. 3. 4 & 5) 
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b 
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fi 
ft 

5( . 
. n i l 

d(s 
2,i^ 

0 • ' 4 

o . o l 
O . 0 8 
£3- o«? 

1 . 0 0 

A . i l 

OVERHEAD 
s i .35 

s 5-2 . 3 ^ 



BIDDER NAME: BID NUMBER 
CLEANER 
VEAR2 

EWR CLEANING 
MINIMUM WAGE: S12.54 

FULL-TIME EMPLOYEES FORM 
ITEM# I 
AVERAGE HOURLY DIRECT WAGES $ 
NUMBER OF EMPLOYEES 

ial 
ITEM n 
AVERAGE HEALTH BENEFITS 
HEALTH s ^jc Lx^t feuu h^r\Af<Jt 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFffS 
SPECIFY P 'O ^ Q . O 

SUB TOTAL (ITEMS # 1,2 & 3) 

0- ^ ^ 
0- 5 ^ 
6. t 1 -
0 3 1 
^ . 3S. 
0- n 

ITEM PA 
AVERAGE TAXES AND INSURANCE (FfEMS REQUIRED BY LAW) 

F.l.CA. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY kje-UXX-^tjc-Tj^iC 

r rEM#5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHlCLE/MTCE^FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY P i t ^ c r fctcpejiSg-S 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

NUMBER OF 
DAYS PROVIDED 

"1 
a-O. 

I 8 J ?> sub total 1. 2 & 3 

. \. 
6 
rs 
0 
O 

1 0 
ifiZ 

. 0 5 

sz . ? ' l 

f) ' H 

O O ' T 

O - O A 
(S . O Q 

c - t f ^ 

a M 

OVERHEAD 

$ \ afi 
s <3 5.ML| TOTAL (ITEMS # 1.2.3.4 & 5) 
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BIDDER NAME: __ BID NUMBER 
CLEANER 
YEAR 3 

EWR CLEANING 
MINIMUM WAGE: % 12.92 

ITEMS 1 
AVERAGE H O U R L Y D I R E C T W A G E S 
NUMBER OF EMPLOYEES 

ITEM #2. 
AVERAGE HEALTH BENEFITS 
HEALTH 

FULL-TIME EMPLOYEES FORM 

S / 5 t/*^ 

s ser u-£ ffa^it HJI ̂  f^t\ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ffEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY p . p . ^ j J O 

SUB TOTAL (ITEMS # 1, 2 & 3) 

OMO 
O S f t 

NUMBER OF 
DAYS PROVIDED 
. _3_ 

\ C 

D. n 
rt<JO 
3. SC^ 
O f S 

b . 9 (^ sub total I, 2 & 3 

ITEM #4 
AVERAGE T A X E S A N D I N S U R A N C E ( I T E M S REQUIRED BY LAW) 

F.l.CA. 
N.Y.S.U.I./N.J.S.U.I, 
F.U.I. 
WORKERS* COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY _ UfUJ/^Tl4C Tl^K 

1 IM 
o . t o S 
0 -O 3 
o S q 
O . Jift 

o i 5 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY J D i r ^ O " £: .^-pc-oS^S 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS # 1 , 2 . 3 . 4 & 5) 

PART IV -18 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHEET(S) 

Rev.2/I2/I0(PAyPATH) 

0 
0 
0 

0 T 
0& 
0 9 

0 ^ 5 

r\- oq 

OVERHEAD 
$ i 3 b 

S 5M. ;^H 



BIDDER NAME: BID NUMBER 
LAVATORY ATTENDANT/FOOD COURT ATTENDANT 

YEARl 
EWR CLEANING 

MtNIMUMWAGE: S14.33 

FULL-TIME EMPLOYEES FORM 
ITEMtf 1 
AVERAGE HOURLY DIRECT WAGES $ _ 
NUMBER OF EMPLOYEES 

)H 7 S 

ITEM n 
AVERAGE HEALTH BENEFITS 
HEALTH 5 se^ u/^//a^u/S^ruf^*^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFTTS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY y P 

SUB TOTAL (ITEMS # 1,2 & 3) 

OS 'h 
r̂  .t^-T. 
O- I & 

Q O i ^ 

ITEM #4 
AVERAGE TAXES AND INSimANCE (ITEMS REQUIRED BY LAW) 

F.l.CA. 
N.Y.S.U.iy N.J.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILFTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY kJ<^^^nn.g^ TT^K 

J _ 2 ^ 
0 > . ^ 
O .0 3 
fa S ^ 
rs . a, 0_ 

J l i J i * . 

ITEM #5 
AVERAGE ADDTTIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES, 
SPECIFY O >rect__^K.per>&«»& 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

0 0 1 

NUMBER OF 
DAYS PROVIDED 

^ 1 
10 

$ I S • 5 "1 sub total ), 2 & 3 

$ 
s 

(•» 

0 
• n f t 
. 0 ^ 

s 
s ( 0 0 
s 
s 

0 • 1 

OVERHEAD 
S 

$ 

1 2 ^ 

9 ^ ^ ' l TOTAL (ITEMS # I. 2, 3. 4 & 5) 
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BIDDER NAME: BID NUMBER 
LAVATORY ATTENDANT/FOOD COURT ATTENDANT 

YEAR 2 
EWR CLEANING 

MINIMUM WAGE: S14.76 

FULL-TIME EMPLOYEES FORM 
ITEM# 1 
AVERAGE HOURLY DIRECT WAGES J _ 
NUMBER OF EMPLOYEES 

/ 5 . 3 6 

ITEM n 
AVERAGE HEALTH BENEFITS 
HEALTH S S ^ G L U I^AAg. / i^tnj^uJH; 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFTTS (TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE J 
VACATION ALLOWANCE $ 
SICK TIME ALLOWANCE $ 
PENSION $ 
WELFARE $ 
OTHER SUPPLEMENTAL BENEFTTS $ 
SPECIFY A D . "̂  & . P 

SUB TOTAL (TTEMS » 1,2 & 3) 

ITEM tfA 
AVERAGE TAXES AND INSURANCE (TTEMS REQUIRED BY LAW) 

0 H 6 
a 
n 
rt. 
3 . 
n-

^C 

o>^ 
i ^ 

an 
3 5 
/^ 

i VS 

NUMBER OF 
DAYS PROVIDED 

-J-O 

sub total 1,2 & 3 

/ • a s 
0 (*"7 
Q . Q ' b 
C i - i i > 2 . 

o. o 

F.l.CA. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LL^BILTTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY kJlUUQJLt^ TfhC 

nrEM#5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE J 
SPECIFY 4^irfCi e . ^ ' i ^ r i S ^ s 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ i ^ S 

UE^-

J L ^ 

inss. 

O i l 

% Q U . OS TOTAL (TTEMS # I, 2,3.4 & 5) 
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BIDDER NAME: BID NUMBER 
LAVATORY ATTENDANT/FOOD COURT ATTENDANT 

YEAR3 
EWR CLEANING 

MINIMUM WAGE: S15.20 

1TEM# 1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM ni 
AVERAGE HEALTH BENEFITS 
HEALTH 

FULL-TIME EMPLOYEES FORM 

i 5 . - /8 

$ S&g t - 4 ^ / / ^ / r ^ ^ ^ r u ^ - U % 

ITEM ny 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENERTS 
SPECIFY P . Q ^ ft .^ 

SUB TOTAL (ITEMS fl 1,2 & 3) 

o ^ i > 

NUMBER OF 
DAYS PROVIDED 

_ 1 
0 (otfl J_a. 
ft 7-Q 
S MO 
3 - 5Q.. 
Q ^'^ 

$ 9 \ - : : iC i sub total 1,2 & 3 

TTEMiM 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

3 2 
^ 
0 
o 
rt. 

ufi> 
0 3 
i D ^ 
=1 Q. 

c\. 'T 

o o-r 

F.l.CA. 
N.Y.S.U.I7 N.J.S.U.I. 
F.U.I. 
WORKERS" COMPENSATION 
GENERAL LLVBILTTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY ufQju j f^n^ r n > c _ 

TTEM#5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERULS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY D>r€cr ew^aa-os^s 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

TOTAL (TTEMS # 1. 2 .3 ,4 & 5) 
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BIDDER NAME: BID NUMBER 
SUPERVISOR 

YEARl 
EWR CLEANING 

MINIMUM WAGE: $20.10 

FULL-TIME EMPLOYEES FORM 
ITEMtfl 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

S 3 0 • ' 0 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH S Se^ ULUi feJU - a c r ^ L / - ^ 

ITEM m 
AVERAGE SUPPLEMENTAL BENEFTTS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY y . o 

SUB TOTAL (ITEMS # 1,2 & 3) 

TrEM_#4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

s 
$ 
% 

o-se> 
0 H 1 
Ĉ  M \ 

$ 
$ Q . a o 
$ 

s 3 H - 5 0 

NUMBER OF 
DAYS PROVIDED 

sub total 1, 2 & 3 

i. (/M 
o . t^ \ 
o 0 •*> 
A Tf t 
rt MO 

rt 2-2, 

F.l.CA. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIPy L/DJLJUCU^ r / ? ^ 

TTEMSS 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY O t r g g € > ^ p g n S ^ ^ 

AVERAGE GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND PROFIT 

TOTAL (ITEMS # 1,2,3, 4 & 5) 

PART IV - 22 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHEET(S) 

Rev. 2/12/10 (PA/PATH) 

s 
s 
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OVERHEAD 
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BIDDER NAME: BID NUMBER 
SUPERVISOR 

YEAR 2 

AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

EWR CLEANING 
MINIMUM WAGE: S2Q.70 

FULL-TIME EMPLOYEES FORM 

S Q O l O 

$ igeg ciAJii/'V^u hiO'^u.M 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

0 6^ HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY 

SUB TOTAL (TTEMS # 1. 2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (TTEMS REQUIRED BY LAW) 

s 
$ 

0 W2-
fO 4 Z 

s 
s 
5 

S 

J D . f t O 

50.9 i / 

F.I.C.A. 
N.Y.S.U.I./N.J.S.U.I, 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY DDujOL^k. /79w. 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERULS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY D i r r r i ' fyL^j^A^_< 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

/ i*9 
(\ UU 

S L 2 ^ 
0 . ft I 

0 . g ^ 

Q < > ^ 

NUMBER OF 
DAYS PROVIDED 

T 

subtotal 1,2 & 3 

s 
s 
s 

0 O' l 
O f^A 
o O ^ 

s 
s r > . A ^ 
s 
s 
0 . 1/ 

OVERHEAD 
S / - - IS 

S 9 / . ? & TOTAL (ITEMS # 1,2,3,4 & 5) 
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BIDDER NAME: BID NUMBER 
SUPERVISOR 

YEAR 3 
EWR CLEANING 

MINIMUM WAGE; $21,32 

FULL-TIME EMPLOYEES FORM 
ITEM#1 
AVERAGE HOURLY DIRECT WAGES S 3 1 ."3 •2. 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH. S S«C O U 4l l / € t ^ 

ITEM #3. 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE S 0 • L* | 
VACATION ALLOWANCE S O • <̂  U 
SICK TIME ALLOWANCE S r^ • U U 
PENSION $ 
WELFARE S O P, O 
OTHER SUPPLEMENTAL BENEFITS $ 
SPECIFY 

SUB TOTAL (ITEMS #1.2 & 3) S " 3 ^ - ^ ^ 

ITEM #4 
AVERAGE TAXES AND INSURANCE (TTEMS REQUIRED BY LAW) 

F.I.C.A. S 1 1 M 
N.Y.S.UI./N.J.S.U.I. $ a icU 
F.U.I. S r t , 0 ^ 
WORKERS' COMPENSATION S n • fi ^ 
GENERAL LIABILITY INSURANCE S r* . U '̂ i 
DISABILTTY INSURANCE S 
OTHER TAXES AND INSURANCE $ O i 3 
SPEaFY u ^ j i u x i n c r w * . 

ITEM #5 
AVERAGE ADDTHONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLEflvTTCE/FUEL $ 0 O T 
UNIFORMS S a o f ^ 
EOUIPMENT $ 0 . 0 <? 
MATERIALS $ 
SUPPLIES S 0 -A 5 
RELIEF S 
ROLL CALL S 
OTHER COMPONENTS NOT SPECIFIED ABOVES rt . r\ Q 
SPECIFY D i « : c r e ' ^ p e r t i a i 

AVERAGE GENERAL ADMIt^STRATIVE COSTS, OVERHEAD 
AND PROFTT $ 1 3 0 

TOTAL (ITEMS #1.2.3.4 &5t S 3 ' X . 0 O 

J i^ ' -UfH. i :S 

NUMBER OF 
DAYS PROVIDED 

1 
5 
fi 

_sub total 1.2&3 

-

-

—̂  
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BIDDER NAME; BID NUMBER _ 
RESIDENT MANAGER 

YEARl 
EWR CLEANING 

SALARY: $70.925 

FULL-TIME EMPLOYEES FORM 
1TEM#1 
AVERAGE HOURLY DIRECT WAGES $ 3M Q Q 
NUMBER OF EMPLOYEES 

ITEM #2 , 
AVERAGE HEALTH BENEFITS 
HEALTH S gag HML\4&^^ b e r ^ ^ - J ^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY 

SUB TOTAL (TTEMS )W 1,2 & 3) 

.60 
3 J - L 

O - ^ ^ 

H 2 ^ 1 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

O - ^ f i 

F.I.C.A. 
N.Y.S.U.I./N.J.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY tJ/>j,M^yu. m ^ 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(JF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY D i r f c r fM-P^nS^^ 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFTT $ \ . 3 ^ 

3.6 '7 
Q u o 
P.. 0 3 
f̂  o ' T 
r. 0 1 

NUMBER OF 
DAYS PROVIDED 

_ J J 
-LO. 
L 

Ml Q S sub total ], 2 & 3 

s 
s 
$ 

o -on 
(See 
0.0 n 

5 
S __l. oo 
s 
S 

0. n 

s w6 . 1& TOTAL (ITEMS # 1.2,3,4 & 5) 
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BIDDER NAME: BID NUMBER _ 
RESIDENT M/VNAGER 

YEAR 2 
EWR CLEANING 
SALARY: S72.343 

FULL-TIME EMPLOYEES FORM 
ITEMn 
AVERAGE HOURLY DIRECT WAGES $_ 
NUMBER OF EMPLOYEES 

3 H i ^ 5 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH $ Sea- U L ^ i ^ r C fc»?rm-f-<-f^ 

ITEM n 
AVERAGE SUPPLEMENTAL BENEFITS (TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFTTS 
SPECIFY 

SUB TOTAL (ITEMS # I. 2 & 3) 

I 52. 
J - J - t 
6 fl^ 

M 3 i 

ITEM #4 
AVERAGE TAXES AND INSURANCE (TTEMS REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.U N.J.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY A ^ g u x v x - r y » ^ 

TTEM#5 
AVERAGE ADOmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERL\LS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE$_ 
SPECIFY Dif fe r £ ^ p « O S t f s 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

NUMBER OF 
DAYS PROVIDED 

L L _ 

^ ^ 0 0 sub total t, 2 & 3 

^.58 
O 
0 
n 
n • 

• o ^ 
02» 
P"? 
1 2 . 

o ̂ f h 

0 
(•) 
0 

o n 
.08 
0 9 

( i S< i 

> O i l 

,OVERHEAD 
S 

S *• 

i.^a 

19 . 6 5 TOTAL (TTEMS # 1. 2. 3, 4 & 5) 
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BIDDER NAME: BID NUMBER 
RESIDENT MANAGER 

YEAR3 
EWR CLEANING 

MINIMUM WAGE: SALARY: S73.790 

ITEM# 1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFTTS 
HEALTH 

FULL-TIME EMPLOYEES FORM 

$ 35 - 35 

$ s e e Luei-fa.r^ «3^n< ^f^ 

ITEM ^3 
AVERAGE SUPPLEMENTAL BENEFITS (TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (TTEMS # 1,2 & 3) 

I. S(p 

NUMBER OF 
DAYS PROVIDED 

l^MJ 
^ - ^ 

• ^ • 3 < 

$ U 3 . 3 9 sub total 1,2 & 3 

3. UO 
S o- t ^q 
s a • o ?t 
$ o o n 
s /v n i 
$ 
$ 0 . ; ^ ^ 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEMS REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.I./N.J.S.U.1. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILTTY INSURANCE 
OTHER T/OCES AND INSURANCE 
SPECTFY AJe.oaaK< T A K 

TTEM#5 
AVERAGE ADDTTIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLEfl^TCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
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PART V - SPECIFICATIONS 

1. Specific Definitions 

To avoid undue repetition, the following terms, as used in this Contract, shall be construed as follows: 

"Facility" shall mean portions of Terminal B and the AirTrain, Portions of Terminals A and C, NorthEast 
Connection (NEC) and associated areas at Newark Liberty Intemational Airport in Newark, New Jersey. 

The terms "Manager" or "Facility Manager" shall mean the Port Authority Manager of Newark Liberty 
Intemational Airport or his duly appointed representative. 

The term "Clean" shall mean the absence of debris, soil, graffiti, litter, stains, dirt, irash, dust, 
liquids, smears, film, odors fi-om any and all surfaces to the satisfaction of the Manager. 

The term "Full-Time Employee (F.T.E.)" shall mean a Contractor's employee who is paid on a 
straight time hourly basis (non-overtime, non-premium, time basis) working on such a 
compensation basis for a minimum of thirty (30) hours during a seven (7) day consecutive 
period. Time for which an employee is paid on an overtime or premium time basis shall not be 
counted in determining the thirty (30) hour requirement. 

2. Work Required by the Specifications 
These Specifications relate generally lo the performance of general cleaning services and limited 
snow removal and flood response at Newark Liberty Intemational Airport, located in the State 
of New Jersey and all designated areas, buildings and properties associated therewith. These 
Specifications require the doing of all things necessary or proper for or incidental to the matter 
referred to in the inunediaiely preceding sentence. 

In addition, all things not expressly mentioned in the Specifications but involved in carrying out 
their intent and in the complete and proper execution of the matter referred to in the immediately 
preceding paragraph are required by these Specifications and the Contractor shallperform the 
same as though they were specifically described. 

3. Wages and Supplemental Benefits 

A. Definitions: 

1) "Employee" shall mean any person, employed by the Contractor or its subcontractors, to 
perform any of the Services required under this Contract, excluding those holding 
administrative personnel positions performing such duties exclusively. 

2) "Wages" shall mean monetary amounts paid by the Contractor or its subcontractor(s) to its 
employees for straight time (non-overtime) hours worked, including shift differentials, if any. 
Employee incentive plans are not included as wages. 

3) "Supplemental Benefits" shall mean the cost to the Contractor (and its subcontractors) of all 
remuneration for employment provided to employees in any medium other than cash, but 
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including payments which are not Wages within the meaning of this numbered clause, 
including, but not limited to: fair and reasonable vacation allowances, sick leave, holiday, jury 
duty, birthday, medical checkup, welfare, retirement and non-occupational disability benefits 
life, accident, or other such types of insurance. Any reimbursements to employees for 
expenses, and payroll taxes, employee incentive plans and any other benefits required by law 
are not includable as supplemental benefits. Without limiting the foregoing, under no 
circumstances shall the cost of providing uniforms or footwear, cleaning of uniforms, training 
and transportation to and from post, or any other items incidental to rendering the Services 
covered under this Contract, be allowed or included as Supplemenial Benefits. 

4) "Non-overtime Hours Worked" shall mean the straight-time hours actually worked by 
Employees under this contract and shall include the time an employee spends at roll call, 
whether or not paid; however, meal periods and relief lime shall be excluded, whether or not 
paid. 

5) "Contract Year", as used in this Agreement shall mean the twelve (12) month period 
commencing on the Commencement Date of the Contract and each successive twelve (12) 
month period thereafter or such portion of a twelve (12) month period that the Contract is in 
effect if the Contract should expire or be terminated on other than the last day of such twelve 
(12) month period. 

B. Supplemental Benefits including but not limited to holiday, sick time and vacation time, may accrue 
in one year but may not be paid to the foUowing Contract year. 

For example: Assume an employee begins working for the Contractor on January 1, 2007. Although 
the employee accrues 10 vacation days, he/she cannot take them until he/she has worked for the 
Contractor for one year. The employee finally takes his/her vacation in February 2008, the 
employee's vacation benefits accrued in 2007 but were never paid. Therefore, the Contractor may not 
include the employee's vacation benefits in the computation of Minimum or Average Hourly Direct 
Wage and Supplemental Benefits unlil it is actually paid. At that time, the vacation time will be 
credited retroactively and applied in the computation of benefits for the year 2007. 

C. Contractor in the pcrforroance of the Services herein, shall pay or provide (and shall cause any 
subcontractor to pay or provide) not less than the Minimum Hourly Wage and fair and reasonable 
Supplemental Benefits for each employee in each category as set forth below. 

Minimum Hourly Wage. 

Year One 

Cleaner-$12.17 (per hour) 

Lavatory Attendant/Food Court Ancndanl - $14.33 (per hour) 

Supervisor - $20.10 (per hour) 

Year Two 

Cleaner - $ 12.54 (per hour) 

Lavatory Attendant/Food Court Attendant - $14.76 (per hour) 

Supervisor - $20.70 (per hour) 
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Year Three 

Cleaner-$12.92 (per hour) 

Lavatory Attendant/Food Court Attendant - $ 15.20 (per hour) 

Supervisor -$21.32 (per hour) 

The Contractor shall provide in the base term of the contract the following salaries for the caiegories 
of management employees called for in this contract. Such salaries are exclusive of supplemental 
benefits as defined herein 

Minimum Amiual Salary 

Resident Manager 

Year One-$70,925 

Year Two - $72,343 

Year Three-$73,790 

D. In the event that the compensation payable under this Contract is subject to adjustment from time to 
time as provided in the paragraph entitled "Price Adjustment" in the Contract Specific Terms and 
Conditions, then the Average Hourly Direct Wage and Average Supplemental Benefits for employees 
holding the positions of Cleaner, Lavatory Attendant/Food Court Attendant, Supervisor and Resident 
Manager, shall each be adjusted by multiplying said amounts by the same percentage amount which 
was used to adjust the compensation payable under this Contract, as the same may have been fijriher 
adjusted. 

E. Nothing contained herein shall be construed to prevent the Contractor or any subcontractor fi-om 
paying any individual employee hourly Wages higher than the Minimum Hourly Wage hereinbefore 
described. It is understood that the Contractor's obligation to pay or provide the Minimum Hourly 
Wage per job title, set forth above, allows the Contractor to pay or provide some of its employees 
hourly Wages that are higher than the minimum and nothing herein shall be construed to constitute a 
representation or guarantee by the Port Authority that the Contractor or its subcontractors can obtain 
employees for the amounts herein before described. 

F. Contractors (and its subcontractors) should expect to be audited with respect to Wages and 
Supplemental Benefits paid to Employees under this Contract. All Wage and Supplemental Benefit 
requirements under this Contract will be strictly enforced. Failure on the part of the Contractor (and 
its subcontractors) to comply with any of the requirements under this Contract, including but not 
limited to the timely submission of payroll certifications may be deemed a substantial breach of this 
Contract giving rise to the rights and remedies enumerated hereafter in the paragraph entitled "Rights 
and Remedies of the Port Authority" in the Standard Contract Terms and Conditions, as well as any 
other rights and remedies the Port Authority would have in the absence of such enumeration and 
failure to comply with each of these requirements will be taken into consideration prior to award of 
fiiture contracts with the Port Authority. 
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G. The Contractor shall maintain records in accordance with the requirements set forth in the paragraph 
entitled "'Records and Reports" in the Standard Contract Terms and Conditions. 

For records related lo Wages, Supplemental and Health Benefits, the Contractor is also required to 
provide such records and books of account in spreadsheet or other electronic formal if available in 
electronic format and the Port Authority requests that such records and books of account be provided 
in electronic format. 

Upon request by the Port Authority, the Contractor (and its subcontractors) shall have 15 business 
days to provide such payroll records and books of account unless the Port Authority indicates, in 
writing, that such records and books of account may be provided at a later date. 

In the event the Contractor fails to provide the required records, or if the Port Authority deiermines 
that the records and books of account provided for audit are incomplete, the Port Authority may, ai its 
sole discretion, estimate wages, supplemental benefits and non-overtime hours worked in order to 
delenmine whether the Contractor (or its subcontractors) was in compliance with the wages and 
supplemental benefits provisions of this contract 

H. Further, the Contractor shall submit (and shall cause its subcontractors to submit) to the Port 
Authority on the fifteenth day of the seventh month following the month in which the Commencement 
Date of this Contact falls and every six months thereafter, and the month following the month in 
which the termination dale of this Contract falls, a certified statement signed by an executive officer 
of the Contractor (or its subcontractor) based upon the Contractor's (or subcontractors') payroll 
records showing straight time hours worked, total straight time Wages paid and Supplemental and 
Health Benefits provided for each employee providing the Contractor's Services under the Contract 
for each month of the Contract during the six month period ending on the last day of the month 
preceding the date of submission of the said statement, together with such other detailed infonnation 
as the Port Authority may request ft-om time to time regarding Wages, Supplemental and Health 
Benefits paid or provided by the Contractor or its subcontractor to employees engaged in providing 
the Contractor's Services under the Contract. Each certified statement shall, at a mimmum, contain 
the level of detail specified in Exhibit I. attached hereto and made a part hereof. 

I. In the event that an audit of the Contractor's (or subcontractors) books and records or the aforesaid 
monthly statements submitted by the Contractor (or subcontractor) to the Port Authority should 
disclose that for any ConU-act Year, either the Contractor or a subcontractor has not paid at least the 
Minimum Hourly Wages as set forth above, and the Average Houriy Direct Wages, Average 
Supplemental Benefits and Average Health Benefits as set forth in the Calculation of Average Hourly 
Rate Form(including any adjustments, if provided for, reflecting changes in the Consumer Price Index 
or other indices or instruments as identified by the Port Authority), the Contraclor shall pay to the 
Contractor's employees who have not been paid the proper wages or provided proper benefils(or to 
the Port Authority for retention by the Port Authority until such time as the Contractor's employees 
are paid), or shall pay to the subcontractor's employees similarly affected or shall have the 
subcontractor so pay, at the option of the Port Authority, an amount (calculated for the Contractor or 
subcontractor which has nol paid or provided the required amounts hereunder) equivalent to the 
product obtained by multiplying the difference between the employee payments required hereunder 
and the employee payments actually paid or provided by the number of non-overtime hours worked 
by all employees of die subject Contractor or subcontractor employed during such Contract year, 
calculated per Paragraph C position category (hereinafter referred to as the "Underpayment 
Amount"). The Port Authority may, in its discretion, elecl to deduct the Underpayment Amount due 
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from the Contractor in accordance with Ihc provisions of this Section from any subsequent payment 
payable to the Contractor under this Conlraci plus an amount equal to any payroll and associated taxes 
which would have been paid on the Underpayment Amount from any subsequent payment payable to 
the Contractor under this Contract The Authority shall have the same recovery rights if an audit 
demonstrates that the Contractor has failed to pay or provide reasonable Supplemental Benefits as 
required by this Contract. 

J, In addition to the underpayment payable by the Contraclor. the Port Authority may deduct interest on 
the underpayment amount calculated at 19.2% annual interest from any subsequent payment(s) due to 
the Contractor under this Contract. 

K. If requested by the Port Authority, the Contractor shall submit to the Port Authority for approval, a 
plan for the Contractor's or subcontractors' return of the underpayment to each affected employee, 
including a deadline for compliance. In approving such a plan, the Authority may require the 
Contractor or a subcontractor to return the underpayment to the affected employees in cash and the 
Contractor or the subcontractor is responsible for any additional payroll taxes resulting from this 
payment. 

4. Health Benefits for Full-Time Employees 
A. Definition: 

Full-Time Employees shall be defined as any person employed by the Contractor or its subcontractors 
who is paid on a straight time hourly basis, working on such a compensation basis for a minimum of 
thirty (30) hours during a seven (7) day consecutive period continually (including vacation, sick leave, 
etc.) throughout each Contract Year. Time for which an employee is paid on an overtime or premium 
time basis shall nol be counted in determining the thirty (30) hours requirement. The Port Authority 
will nol reimburse the Contraclor for any overtime without the Port Authority's prior written consent. 

B. The Contractor in the performance of the Services herein, shall pay or provide (and shall cause any 
subcontractor to pay or provide) not less than health benefits established in this paragraph for each 
Employee in each category, and the health benefits shall be subject lo the requirements as set forth 
below, 

1) Health benefits shall be provided to Employees and their families. 

2) Health benefits shall include a health insurance program addressing the following list of 
recommended acceptable components: 

i. up to and including family coverage, as applicable 

ii. inpatient hospital services 

iii. outpatient surgical facility 

iv. emergency room services 

v. prenatal services 

vi. well visils/immunizations/rouiine visits for illness 

vii. prescription dmg benefit 
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3) The Cost of health benefits shall be as set forth in the Calculation of Average Hourly Rate Form 
for each employee in each category required under this Contract, with an exact numerical (dollar) 
requirement for health benefits. 

4) The Contractor shall demonstrate to the satisfaction of the Port Authority that health benefits are 
fumished by the Contractor and all subcontractors through one of the following, with no employee 
contribution to health coverage premiums or enrollment fees: 

The Contractor's and subcontractors' Employees and their families are covered under a 
health benefit plan paid for and provided by the Contractor; 

The Contractor's and subcontractors' Employees and their families are covered by a 
union benefit plan authorized under the Taft Hartley Act 29 USCA Section 186 (c); 

The Contractor's and subcontractors' Employees and their families are covered by a 
government health benefits program, including, but nol limited lo Healthy New York, 
Child Health Plus and NJ FamilyCare. 

5) Health Benefits shall be provided to Full Time Employees and their families no later than thirty 
(30) days from the first date of Employee performance under the Contract. 

6) The Contractor shall provide each Full Time Employees with written information, i.e. documents 
relating to each Employee's health care coverage. 

7) The Contractor shall provide continued health benefits to Full Time Employees and their families 
of the same quality, or better as those approved by the Port Authority and initially provided under 
this Contract, throughout the duration of the Contract term. 

S. Periodic Cleaning and Scheduling 

The Exhibits attached hereto and made a part of these Specifications enumerate those routines at 
the Site of the Work that arc to be cleaned hereunder on a routine basis, as well as those cleaning 
services that are to be provided by the Contractor on a regularly scheduled basis. Such areas shall 
be cleaned in the maimer and at the times and frequencies set forth in the Exhibits or other hours 
designated by the Manager. 

Where the Exhibits in these Specifications set forth any Work which is to be performed at a 
frequency of less than once per month, the Manager shall have the right to specify the week and 
month during which such work shall commence. However, failure of the Manager to give such 
directions shall not relieve the Contractor of his obligations to perform such Work at the 
frequencies set forth in these Specifications. 

Subject to the provisions and frequencies specified and/or described below shall be adhered to 
when scheduling project or periodic work. Failure to adhere to specified frequencies and lapse 
times shall result in the Manager imposing Liquidated Damages. 
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1 X vr. -Items marked "1 x yr." shall be cleaned once each year, but the Contractor shall allow at 
least 10 calendar months (300 days) but no more than 12 calendar months (365 days) to elapse 
between cleanings. 

2 xvr. - Items marked " 2 x yr." shall be cleaned twice each year, but the Contractor shall allow at 
least 5 calendar months to elapse between cleanings. 

3 xvr - Items marked "3 x yr." shall be cleaned three limes each year, but the Contractor shall 
allow at leasl 3 calendar months to elapse between cleanings. 

4 xvr. - Items marked "4 x yr." shall be cleaned four times each year, but the Contraclor shall 
allow at least 80 calendar days to elapse between cleanings. 

6 xvr. - Items marked "6 x yr." shall be cleaned every other month, but the Contraclor shall allow 
at least 56 calendar days and no more than 60 calendar days to elapse between cleanings. 

12 I vr. - Items marked "12 x yr." shall be cleaned once each month, but the Contractor shall 
allow at least 25 calendar days but no more than 30 calendar days to elapse between cleanings. 

26 xvr. - Items marked "26 x yr." shall be cleaned twice each month, but the Contractor shall 
allow at least 11 calendar days but no more than 14 calendar days to elapse between cleanings. 

40 X vr. - Items marked "40 x yr." shall be cleaned once a week except for that week when other 
service is to be performed on that item. TTie Contractor shall allow at least 4 calendar days to 
elapse but no more than 7 calendar days to elapse between cleanings. 

52 X vr. - Hems marked "52 x yr." shall be cleaned once a week, but the Contractor shall allow at 
least 4 calendar days to elapse but no more than 7 calendar days to elapse between cleanings. 

156 xvr. - Items marked " 156 x yr." shall be cleaned Monday, Wednesday, Friday, every week. 

365 X vr. - Items marked "365 x yr." shall be cleaned every calendar day or 366 in the event of a 
leap year. 

6. Management and Supervision 

a. The Contractor shall assign a Resident Manager whose presence at the Site of the Work is 
required during the hours of 7:00 a.m. to 3:30 p.m., Monday through Friday, excluding 
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holidays and at such other times as the Facility Manager may require. However, the 
Facility Manager reserves the right to change or rotate the work schedule on a needed basis 
to reflect changing job situations. 

b. The Resident Manager so assigned shall serve as the Contractor's representative at the Site 
of the Work and shall have "day to day" responsibility for ensuring that all work required 
hereunder is performed in the manner and at the times specified. Such responsibility shall 
include, but shall not be limited to, regular inspection of all areas in which work is being 
performed hereunder; overall supervision of assigned staff; scheduling of work; ordering 
of equipment, material and supplies and training of employees. The Contractor's Resident 
Manager shall also be available to the Facility Manager at such times as the Facility 
Manager may require, to discuss any matter pertaining to this contract, to review and/or 
inspect work being performed hereunder and to receive such instructions, directives or 
infonnation as the Facility Manager may wish to transmit. 

c. The Contractor shall provide the following supervisory pcrsormel at a minimum as 
described below. During the hours of 7:00 a.m. lo 3:30 p.m., two (2) Supervisors, 3:00 
p.m. lo 11:30 p.m., two (2) Supervisors and 11:00 p.m. to 7:30 a.m., two (2) project 
Supervisors, seven (7) days per week, including Holidays. The Supervisors shall be 
authorized by the Contractor to receive and put into effect promptly all orders, directions 
and instructions from the Port Authority Facility Manager or his/her duly authorized 
representative, regarding the performance of the work specified in the contract and job 
inspection tours of the premises, 

1. No Resident Manager or Supervisor assigned hereunder shall directly 
perform the cleaning and janitorial services required by this Contract. 

2. All Resident Managers and Supervisors assigned hereunder shall be 
able to speak and write fluently in the English language. 

d. The Facility Manager shall have the right to approve any Resident Manager or Supervisor 
proposed by the Contractor for assignment hereunder. None shall be assigned to this 
agreement without such approval and if approval is granted the Contractor will adhere to 
any conditions in regards to training periods and probationary periods for proposed 
Resident Manager and Supervisors. 

e. All Resident Managers and Supervisors assigned hereunder shall have at least five (5) 
years prior experience in the performance of functions similar to those lo which they are 
being assigned and the Contractor shall provide the Facility Manager with such proof of 
prior experience, including references, as the Facility manager may request. The 
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Contractor shall also provide the Facility Manager with copies of any employment 
applications submitted to the Contraclor by those individuals proposed for assignment. 

f. Notwithstanding the above, if an individual demonstrates exceptional ability, the Port 
Authority may waive the requirement of five (5) years prior experience with respect to 
such individual. 

g. The Facility Manager shall have the option of establishing a training and/or probationary 
period during which a supervisory candidate can be evaluated. If during this period the 
individual demonstrates the ability to ftinction according to the requirements of this 
contract approval can be attained. 

h. Primary residence telephone numbers and alternate phone numbers shall be made available 
to Facility Manager for all Supervisory personnel employed by the Contraclor for use in 
emergency norifications and shall be updated as necessary. 

i. These Supervisors shall devote their entire time to immediate supervision of the personnel 
performing the cleaning and janitorial work required hereunder and they shall not be 
assigned to the performance of administrative tasks. 

j . The cost for the Resident Manager and all such Supervisors shall be home by the 
Contractor as an included cost and shall not be separately billable hereunder. 

k. The Supervisors will be responsible for all aspects of the contract while they are on duly 
and should be well aware of what is going on in all areas. The Supervisors should not 
work in tandem, operating separately, but maintaining constant communication so that if 
necessary, one or the other could easily step in and immediately assume the others duties 
and responsibilities. In all cases the supervisory staff will be required to develop and 
maintain a proactive presence on this facility. Supervisors should be able to recognize 
potential problematic conditions and quickly initiate an effective and timely proactive 
response. 

7. Personnel Requirements/Security Requirements 

Thirty (30) days prior to the start of Work hereunder, the Contraclor shall submit to the Port 
Authority a completed typewritten Newark International Airport A.O.A. Security Identification 
Card Application for each of its employees performing services under this Contract. No Resident 
Manager, Supervisor, Cleaner, Lavatory Attendant or any cleaning personnel performing any of 
the work hereunder will be permitted to perform any of the work unless such personnel have been 
approved, in advance, by the Port Authority upon the ConU^cior's successful completion of a 
finger print clearance and background check for the immediate past consecutive ten (10) years for 
such personnel, and until such personnel have attended a three hour Security Identification 
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Display Area (S.l.D.A.) class given by the Port Authority at the facility. The cost of the 
attendance by the Contractor's personnel at the S.l.D.A. class as described herein, shall be borne 
by the Contractor as an included cost and shall nol be separately billable hereunder. 

Contractors contracted by The Port Authority of NY & NJ to perform contractual services at Newark Liberty 
International Airport must have security identification badges. At the time of contract award, the Contractor must 
submit a corporate package (company l.D. request package) to the Port Authority Security I.D. Office at Newark 
Liberty Intemational Airport. The Contractor must designate a Company Issuing Officef(s) who will be 
responsible for processing all Security l.D. applications. Issuing Officer(s) must attend an Issuing Officer training 
session conducted by the Port Authority Security l.D. Office prior to twing certified as an Issuing Officer and on an 
annual basis. Employee attendance for this necessary training is the responsibility of the Contractor. All costs 
associated with such training shall be the responsibility of the Contractor. This training shall be required annually. 

ID. applicants must successfully undergo a Criminal History Records Check (CHRC) and Transportation Security 
Administration (TSA) Security Threat Assessment (STA) in order to obtain an l.D. card. Applicants who do not 
meet the CHRC and STA requirements will not be eligible to work at Newark Liberty Intemational Airport on this 
contract. There is a fingerprinting fee, please consult the ID Office for the fingerprinting fee amount. 

Applicants must: 
• Complete the Port Authority Security l.D. Application form (PA 3253) and present it to an authorized 

issuing officer for signature. 
• All vehicle operators must possess a valid driver's license 
• Complete and pass the SIDA and Port Authority Driver Training class if necessary. 
• Clear (CHRC) fingerprint background check and STA 
• Provide two forms of identification 
**The CHRC lakes an average of two weeks for approval. Therefore, we urge applicants to submit their 
applications as soon as possible. The Contract Administrator wit) provide the Security l.D. Application 
form (PA 3253) 

It will be the Contractor's responsibility to capture and return all expired or invalid l.D. cards to the Fort 
Authority Security l.D. office at Newark Liberty Intemational Airport. Failure to do so will preclude the 
Contractor from performing any further work on this contract or any other Port Authority contract as well 
as subject the Contractor to administrative fees. 

The Port Authority may impose, increase, and/or upgrade security requirements of the Contractor and its staff 
during the term of the Contract to address changing security conditions and/or new governmental regulations. 

A detailed description of the Issuing Officer's responsibilities can be obtained upon request, from the Port 
Authority Security l.D. office at Newark Liberty Intemational Airport. 

In addition, the Contractor and any subcontractor shall furnish sufficiently trained management, 
supervisory and cleaning persoimel to perform the services required of the Contractor under this 
Contract. If any such personnel is deemed unsatisfactory or does not perform the services to be 
fumished hereunder in a proper manner and satisfactory to the Port Authority, the Contractor shall 
immediately take such actions as are necessary to assure that the Contract is performed in full 
accordance with the requirements hereof Further, if in the determination of the Facility Manager, 
any such employee has taken any action which constitutes a conflict of interest or which is 
inconsistent with the highest level of honesty, ethical conduct or public trust or which the Facility 
Manager determines is adverse to the public interest or to the best interest of the Port Authority, 
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the Contractor shall remove any such persoimel within twenty-four (24) hours, upon notice from 
the Port Authority. 

The Contractor will be required to train all its personnel in the proper handling of medical and 
human waste as mandated by Federal OSHA and to supply materials and equipment and medical 
waste cleanup kits for possible medical cleanup at the Facility to include but not be limited to: red 
bags, sharps containers, gloves, masks, and a bleach solution. 

All Contract employees performing work required hereunder shall have the ability to 
communicate in the English language to the extent necessary to comprehend directions given by 
either the Contractor's supervisory staffer by the Facility Manager's staff. 

Any employee assigned lo operate any and all pieces of equipment required hereunder shall be fully 
credentialed, trained and competent to operate such equipment effectively and safely. No Supervisor shall 
assign untrained staff to the operation of equipment 

8. US Bureau Cuatoms Bond Requirements 
Dedicated personnel assigned to this Contract must also obtain a U.S. Customs Hologram for access to high 
Customs Airport Security Areas. Staff must meet the established criteria required by the U.S. Bureau of 
Customs and Border protection. In addition, the Contraclor must obtain an Airport Customs Security Area 
Bond. Currently a $25,000 bond is required for 25 employees or less. 

The Contractor shall comply with US Customs Regulation, #19, CFR #122.14 slating that: 

All parties whose persormel require access to Customs Airport Security Areas at airports, that 
effective October 1, 1998, the (Customs Service will require service companies, and all 
parties whose employees possess Customs Security Holograms to post a bond which will 
guarantee payment of liquidated damages assessed by Customs for any violation of the 
Customs Airport Security Program. These regulations are set forth in the Customs 
Regulations, #19 CFR #122.14. 

The Customs Regulation as amended September 3, 1998 mandates that companies whose 
personnel possess security holograms post a bond with Customs, guaranteed by surety, 
assuring compliance with Customs Regulations applicable to Customs Security Areas. Under 
the amended regulations, violations will be subject to liquidated damages of $1,000.00 per 
default from the bond agreement. 

Employers operating in Customs Airport Security Areas will advise all their employees of 
the provision of the Customs Regulations relative to the security areas and require them to 
familiarize themselves with these provisions and to comply therewith. Failure to comply 
shall be considered as a default of the conditions of the employer's bond and shall subject the 
employer to liquidated damages as specified in its bond. ITie Contractor shall be responsible 
for any and all fees for its employees to obtain Customs Security Holograms. 
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9. Customer Service Requirements 

The Port Authority has established a policy that proactive, responsive, respectful and helpful customer 
service is of the utmost importance. This policy not only extends to all Port Authority employees and 
contractors, but also includes the companies (airport partners) whose staffs contact customers while providing 
services at the airports. In this regard, the Contractor hereby agrees to observe and comply with all applicable 
provisions of Exhibit B, "Performance Management Program". 

10. Quality Assurance Program 

The Port Authority, as its sole cost and expense, may retain an independent third party conU-actor lo 
conduct random surveys eliciting information on staff courtesy and helpfulness, cleanliness of the 
facilities and equipment, staff appearance and such other measures of performance, and compliance 
with applicable standards referenced in Exhibit A, "Airport Service Standards Manual," attached 
hereto and any other measures of performance that shall be designated by the Manager, no less than 
three (3) times a month (hereinafter refened to as the "Mystery Shopper Program"). The Port 
Authority shall have the right, in its sole discretion, and without prior notice to the Contractor, to 
modify the Mystery Shopper Program. The Mystery Shopper will be conducted by persons 
(hereinafter "the Mystery Shopper" attached hereto) trained by the independent contractor, who shall 
base their evaluations on both their interactions with and observations of the Contractor's staff and 
operations. 

11. Materials, Supplies and Equipment 

All equipment provided by the Contraclor under this Contract shall be in good working order at the 
start of the Contt^cl and throughout the term and extension, if any. 

As operator of Newark Liberty Intemational Airport, the Port Authority is concerned with providing 
and maintaining a clean and safe enviromnent for its employees, tenants patrons and visitors. 
Therefore, the Contractor shall be required to implement a cleaning program where all chemicals and 
products will be classified as "Green". "Green Products" are described as those that are safe for the 
environment and safe for the end user. It is understood that not every cleaning function has an 
appropriate "green product" but the Contractor should routinely monitor the market for newer and 
safer chemicals to reduce employee and patron exposure. The Contractor shall lake a pro-active role 
to achieve compliance in this area. In any event, the Contraclor will provide the Facility Manager 
with a complete list of cleaning products designaring each product as green or non-green. All 
products shall be on the Port Authority's Approved Product List attached as Attachment A. 

The Contraclor will be required to furnish materials, supplies and safety equipment and shall include 
but not be limited to the following: detergents, degreasers, soaps, sanitizers, deodorizers, air 
fresheners, paper products, floor finishes, strippers, stripping pads, buffing pads, brushes, brooms, 
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mops, squeegees, buckets, dust cloths, plastic bags, polishes, sponges, paper picks, and grease/oil 
absorbent (speedi-dri), graffiti removal and glue removal products. For possible medical waste 
cleanup, the Contractor should have available for use by their employees the following: red bags, 
gloves, sharps containers, approved cleaning solution, and any other items deemed necessary for the 
cleaning of medical waste or Blood Borne Pathogens. The Contractor will provide the Facility 
Manager with a product list and be subject to an inventory verification to assure compliance. 

With regard to hand sanitizer stations the contractor shall provide batteries and refills. Cunenlly, 
Purell units are in use at the Facility. 

Equipment to be provided by the Contractor hereunder shall include, but shall not be limited to, floor 
scrubbers and polishers (commonly known as single action floor machines), triple action automatic 
floor scrubbers (commonly known as scrubber-vacs), sail spreaders, snow shovels, wet/dry vacuums, 
floor vacuums, battery operated triple action machines, burnishing machines, carpet shampoo 
equipment, escalalor cleaning machines b and back pack blowers. All mechanically operated 
equipment must be in sound operating condition as determined by the Manager. The Contractor will 
also be required to provide all safety related items such safely cones and warning signs stating such 
warnings as slippery floors, rest room closed, etc. so that airport patrons are aware of potential 
hazards and changing conditions. 

The Contractor shall stock and shall refill, as necessary, dispensers for liquid soap, paper towels, toilet 
tissue, sanitary napkins and tampons, air fresheners, sanitary napkin disposal bags and toilet seat 
covers which are located in the lavatories and other areas to be cleaned hereunder. In addition, the 
Contractor shall maintain and repair all such dispensers and containers so as to keep same in full 
working order. 

Should the Facility Manager determine that any such dispenser is so damaged or unusable as to 
require replacement, the Contractor shall provide such replacement at no cost to the Port Authority. 
The Port Authority shall install the units. 

The Contractor shall procure any additional material or equipment that is not specified in this 
document for use under this Contract at the request of the Manager. The Port Authority will 
reimburse the Contractor for the costs of said material or equipment under the Extra Work provision. 
All materials and/or equipment shall be the Port Authority's property and shall be tumed over to the 
Authority at the end of the Contract, or Option Period, if any. 

12. Ceil phone/Blackberry Type Communication Devices 

The Contractor shall provide the Resident Manger and each Supervisor with a Blackberry/cell 
phone communication device subject to the approval of the Manager. The Resident Manger's 
Blackberry/cell phone shall be Internet capable. 
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13. Response to Electronic Communications 

The Resident Manager and the Supervisors shall respond to any electronic communication from 
the Manger within fifteen (15) minutes of transmission by the Manager. 

14. Walkie<Talkie Type Radios 

The Port Authority will authorize the purchase of six (6) walkie-talkie type radios 
programmed with Newark Liberty Airport radio frequencies. The Contractor shall be 
compensated under "Extra Work" for the purchase of the radios. Each radio shall have its own 
individual charging capabilities and the Contraclor must retain one additional, fully charged 
battery for each radio. The Contraclor shall maintain these radios insure that they are 
functioning at all limes for the duration of the contract. If the radios are damaged, lost or 
stolen, it will be the responsibility of the Contractor to replace the item "in kind" within 48 
hours. This equipment will be deemed Port Authority equipment and must not be taken off the 
facility. The Contractor shall provide a monthly status report on the location and condition of 
the radios. At the end of the Contract, or the option period, if any, the contractor shall 
surrender the radios to the Port Authority. 

15. Restroom Products Required By Contract 

Purell Hand Sanitizer or Port Authority approved equal. 

Hand Soap - Dial Complete or Port Authority approved equal. 

Description - Foaming Antimicrobial Hand Wash, item number 81034, dispensed from a Dial 
Professional Series Soap Dispenser, item number 00390. 

Hand Towels - Georgia-Pacific High Quality or Port Authority approved equal. Large Capacity 
Touchless Roll Towels. 

Description - item number 89460, 800 lineal feet, packed (6) to a case dispensed from a Georgia-
Pacific Enmoiion Automated Touchless Dispenser, item number 59460. 

Toilet Tissue - Scott Coreless JRT Toilet Tissue or Port Authority approved equal. 

Description - roll length 2,300 lineal feet, 3.9 inches wide, packed (12) rolls per case, item 
number 07005 dispensed from a Scott Stainless JRT E-Z Load dispenser. 

a) The Contractor shall obtain the Facility Manager's approval before the replacement of any 
dispenser, of any type. The Manager's approval shall also be obtained before any dispenser is 
relocated or removed from the Site of the Work. 
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b) The Contraclor shall retain any revenues derived from the sale of sanitary napkins; however, 
the price for each such item shall be subject to the approval of the Manager and, until further 
notice, shall not exceed 50 cents per item unless otherwise authorized by the Manager. 

c) The Port Authority will furnish to the Contraclor sand and/or deicing materials for use as 
required for inclement weather, icing conditions, etc., at the Site of the Work. The Contractor 
shall nol include or estimate such costs for the aforementioned items in the bid. The 
Contractor will be responsible for the application of these products and for their whereabouts. 
Stolen, misused, misplaced or inconectly applied product will be replaced by the Contraclor. 

d) The minimum inventory of materials that must be maintained by the Contractor at the facility 
at all times shall be at least 10% of the estimated quantities specified in Part II, Section 14, 
entitled "Aid to Bidders". 

The Contractor shall replace as necessary all refills and batteries used in the Automatic Odor 
Counteracting Dispenser Units located in all lavatories in Terminals A, B and C. 

16. Trash Removal 

The Port Authority will provide, at no cost to the Contractor, dumpsters at a designated location in to 
which the Contractor shall place trash generated by the Contraclor under this Contract. The Facility 
has a Source Separation Program in effect and the Contractor is responsible for complying and 
placing the material in the proper dumpster, as designated by the Manager. In the case of International 
Trash, the Contractor may on occasion, be required to provide personnel to transport said trash to a 
designated container. 

17. Uniforms and Employee Appearance 

The Contractor shall provide distinctive uniforms to each employee performing the cleaning and 
janitorial work required hereunder, approved by the Manager prior to the commencement date of this 
Contract, which shall be worn at all times during which such Work is being performed. Uniforms are 
to be worn appropriately v^th shirts tucked in and the waist of the trousers belled aroimd the 
employees waist The Contractor will be granted a five (5) day grace period at the start of the 
Contract lo ensure that its employees are attired in proper uniform; however, the Contractor shall 
provide immediately to each employee performing the cleaning and janitorial work required 
hereunder a temporary uniform with appropriate identification that has been approved by the Port 
Authority. 

a. The Contraclor shall provide and pay for a distinctive uniform for all of the Contractor's 
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personnel acting as Food Court Attendant, Cleaners, Lavatory Attendants and supervisory 
and management personnel at the Airport. Without limiting Ihe generality of any other 
term or provision hereof, initial supply costs and all subsequent costs attendant with the 
cleaning and replacement of the aforementioned uniforms shall be borne solely by the 
Conlractor. A Port Authority patch shall be affixed to each shirt, vest, jacket, blazer or 
outer garment as directed by the Port Authority. Contractor's personnel shall not wear any 
insignia, badges, buttons, patches or embroidered emblems or letters, which identifies the 
Contractor's company or corporate name. The basic uniform will also include foul weather 
and winter gear. The Contractor shall supply its personnel, at no cost to the Port 
Authority, with related uniform equipment. 

b. The Conlractor shall be responsible for ensuring that its employees at all limes wear iheir 
required uniform and it shall cause hs employees to change to freshly cleaned and pressed 
uniforms every day. Uniforms shall be supplied in the minimum quantities indicated in 
Paragraph "d" of this Section hereof and conform to the specifications set forth in this 
section. 

c. Each Food Court Attendant, Cleaner and Lavatory Attendant uniform issue shall consist of 
the following: 
(5) Five winter long sleeve shirts (golf type) 
(5) Five summer short sleeve shirts (golf type) 
(5) Five pair of khaki style slacks - summer/winter weight 

d. Each Supervisor and Manager uniform issue shall consist of the following: 

(5) Five winter long sleeve dress shirts or blouses 
(5) Five summer short sleeve dress shirts or blouses 
(1) One belt 
(5) Five pair of uniform dress slacks or skirts 

e. If the Contt-actor is unable to outfit the employees by the Effective Date of this contract, a 
fifteen (15) day grace period will be granted. During this grace period, the staff may be 
outfitted in temporary uniforms but these uniforms shall be approved by the Manager. On 
the 16* day after Contract commencement the grace period will end and all uniform 
requirements will be enforced and the Contractor will be subject to Liquidated Damages 
for non-compliance. 

All employees are required to wear, carry or display as required by the Manager and 
United Slates Customs a picture identification card issued by the Port Authority Security 
I.D. Office. It will be the sole responsibility of the Contractor to obtain these credentials 
for their staff at no cost to the Port Authority. 

f The Conlractor shall provide its employees with all foul weather gear appropriate for the 
performance of services hereunder, which shall include, but not be limited to, gloves, 
waterproof boots, hooded insulated parkas and safety vests. Foul weather gear shall meet 
the same requirements in regards to identification and insignias as mentioned earlier in this 
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section. It is not a requirement that all employees be supplied with personal foul weather 
but it is a requirement that any employee required lo work outdoors with a potential 
exposure to the elements be supplied with foul weather gear. When issuing parkas, hats, 
rain gear, boots or gloves to a worker that is required to work outdoors than the Contraclor 
must provide this worker with clean items that have not been previously worn by another 
worker. 

Without limiting any other terms or provisions of the Contract, failure of the Contractor to 
provide that each Manager, Supervisor, Cleaner, Lavatory Attendant and Food Court 
Attendant is suitably attired and outfitted will be deemed a breach of the Contractor's 
obligations hereunder. Employees will not be permitted to work their assigned tour unless 
property attired in accordance with the provisions of this Section and liquidated damages 
will be applied. The assessment of liquidated damages or the removal of any employee 
from duty, for any reason, does not diminish the responsibility of the Contractor to 
perform the duties and tasks specified in this Contract. 

h. The Contractor will be responsible for ensuring that its employees are wearing black or 
brown work shoes or boots appropriate for the tasks performed. No sneakers will be 
penmitted. 

Personal clothing shall not be worn inany manner as will cover any part of the uniform. If an employee is 
observed wearing an article of personal clothing they will be considered in breach of the uniform requirement 
and the Contractor will be subject to liquidated damages. 

18. Breakdown, Malfunction or Damage 

The Contractor shall immediately inform the Manager of any maintenance issues pertinent to their 
area of responsibility so that the Manager can initiate the repair process. All toilets, sinks, escalators, 
elevators or any other facility deemed out of service shall be designated as such with an appropriate 
warning sign. Such signs will be fumished by the Port Authority and shall remain in place until 
necessary repairs are completed. 

19. Contractor's Vehicles (2) - Parking - Licenses 

The Contractor's vehicle requirements for the duration of this contract shall be a pickup truck. Ford F-
150 or Port Authority approved equal, with the capability of transporting a minimum of six (6) 
passengers and equipment. This vehicle shall never be used for any function other than those 
specifically detailed in this agreement. The vehicle shall have a rotating amber beacon, a towing 
package capableof towing the MX-19 scissors lift on its trailer, a power lift gate and shall be 
maintained lo ensure sound mechanical performance and safe operating condition. 
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The Contractor is also required lo provide an additional vehicle to be used by the supervisor or 
Manager to transport staff and to perform remote area inspections. This vehicle need not be a truck. 
Both vehicles must have a permanently affixed Contractor emblem, decal or insignia at all times, No 
personal vehicles shall be used in the performance of this Contract. These vehicles shall be kept clean 
and neat at all limes 

The Port Authority will penmit the Contraclor during the effective period of this Contract to park ihe 
required motor vehicles described above in such locations as may from time to time or at any lime be 
designated by the Manager. Two parking spots will be allowed. 

The Contraclor shall comply with all directions issued by the Manager with respect to such parking 
authorization. The Contractor shall comply with such rules, regulations and procedures as arc in force 
and such existing reasonable future rules, regulations and procedures as may hereafter be adopted by 
the Port Authority for the safety and convenience of persons who park automotive vehicles in any 
parking area at the Facilities or for the safety and proper identification of such vehicles, and the 
Contraclor shall also comply with any and all directions pertaining to such parking which may be 
given from time to time and at any time by the Manager. Prior to their use and at such other times as 
the Manager may direct, such vehicles shall successfully undergo a safety inspection by the Port 
Authority's motor vehicle personnel. The Conlractor will assure that only property credentialed and 
licensed employees operate these contract vehicles. 

20. Contractor's Vehicles - Additional Requirements for Snow Removal 

The Contractor may be required by the Manager to provide one (1) additional Ford F-150 or Port Authority 
approved equal pick up type truck for use by the Contractor in moving personnel, equipment and materials 
around the Facility during a snow event. Compensation for this vehicle shall be at the daily charge set forth 
by the Conlractor on the Pricing Sheets. 

This pick-up truck shall have at least a six passenger capacity and be equipped with a rotating amber beacon 
lift gate and four wheel drive. 

21. Personal Vehicles 

For the term of this Conmict the Contractor will be authorized three (3) parking spaces to be utilized 
by the Resident Manager and two (2) supervisors while on duty for their personal vehicles. These 
spaces are in addition to the two spaces described in paragraph 21 above. 

The Contractor shall comply with all direclions issued by the Manager with respect to such parking 
authorization. The Contraclor shall comply with such rules, regulations and procedures as are in force and 
such existing reasonable ftiture rules, regulations and procedures as may hereafter be adopted by the Port 
Authority for the safety and convenience of persons who park automotive vehicles in any parking area at the 
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Facilities or for the safety and proper identification of such vehicles, and the Contractor shall also comply 
with any and all directions pertaining to such parking which may be given from time to time and at any time 
by the Manager. 

22. Scheduling of Work 

The Contractor shall during the term of this Contract submit to the Manager a computer generated 
report detailing the proposed schedule of projects specified in this conlraci for a three month period. 
As each month expires an additional months schedule must be provided. The report shall include the 
actual work scheduled to be accomplished during said three month period, the date and time that such 
work will be perfonned, the number of staff to be assigned to each shift and any other information 
that the Port Authority might require. This report will be subject to the approval of the Port 
Authority. 

The first such report covering the first three months of this Contract shall be provided by the 
Contraclor ten (10) days prior to the commencement of this Contract. Prior to the 25"̂  day of each 
subsequent month, the Conlractor will provide an additional monthly schedule thus assuring that there 
is a three month schedule on hand at all times. The Manager must be notified before any changes are 
made to this schedule and all changes are subject to the Port Authority's approval. The Contractor 
shall procure and maintain at its own expense, a computer and sofhvare program for use in the 
scheduling of Work. The software program shall be compatible with the Facilities Window-based 
sofHvare program. 

The Contractor will meet with the Manager every month (at a dale agreed upon) to evaluate the 
upcoming monthly schedule lo determine need and adjustments will be made if necessary. 

The Contractor shall, within twenty-four (24) hours, comply with any oral or written requests given 
by the Manager lo conect or remedy a condition or situation recognized by the Facility Manager as 
requiring prompt but not emergency action. 

Immediate response shall be expected of the Contractor's personnel for any condition or situation 
determined by the Manager to constitute an "emergency". 

The Contractor shall submit lo the Manager on the first day of each calendar month during the term of 
this Contract a written report setting forth the actions taken by the Contractor in response to the 
reports specified in this section. 

The Contractor hereby further agrees to ftimish to the Port Authority from time to time such other 
written reports in connection with its operations hereunder as the Port Authority may deem necessary 
or desirable in connection with the Port Authority's responsibility as the operator of the Facility. 
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23. Space Provided to the Contractor 

The Port Authority will furnish the Contractor with non-exclusive locker space and lavatory and rest 
room facilities for use by the personnel performing the Work required hereunder. The Port Authority 
will also provide the Contractor with space for the storage of the Contractor's cleaning equipment, 
materials and supplies. Said facilities and space shall be designated by the Manager and may be 
changed at any time at his discretion. Janitorial closets are lo be kept locked at all times. 

The Port Authority by its officers, employees, and representatives shall have the right at any lime to 
enter upon the facilities and/or spaces so provided to the Contractor, to inspect the same, to observe 
the performance by the Contractor of his obligations under this Contract, and to do any act or thing 
which the Port Authority may be obligated or have the right to do under this Contract or otherwise. 
Without limiting the generality of the foregoing, the Port Authority shall have the right for its own 
benefit or for the benefit of others at the Site of the Work, to maintain existing and future utility 
systems or portions thereof on the facilities and spaces provided to the Contractor hereunder and to 
enter upon such faciliries and spaces at any time to make such repairs, replacements, additions or 
alterations lo such systems as may, in the opinion of the Port Authority be deemed necessary or 
advisable. 

24. Inclement Weather Requirements - Snow Removal/Flood Response 

When and as directed by the Manager, the Contractor shall completely and expeditiously remove any 
snow, ice, or sleet from such exterior areas of the Site of the Work as the Manager may designate and 
he shall keep such area free from further accumulations. Exterior areas shall include, but shall nol be 
limited to, sidewalks, building entrances, emergency exits, bus stops, pedestrian crosswalks, 
handicapped ramps, and adjacent sidewalks in the Parking Lots and Garages. Exterior areas will not 
include snow removal from actual roadways. 

At the request of the Manager, the removed snow shall be piled by the Contraclor in such areas at the 
Site of the Work as the Manager may designate. The piled snow must not interfere with pedestrian or 
vehicular traffic. The Port Authority will not require the Contraclor lo relocate or transport the piled 
snow from the Work Site. 

It may be required that the Contraclor shall respond to areas on the facility as directed by the 
Manager to remove all water, debris, etc. associated with a flooded area. Squeegee mop, shop 
vacuum (wet and dry) may be needed to perform this function. 

Within four (4) hours of the Manager's request, the Contraclor shall provide such separate personnel 
as are deemed necessary by the Manager for the performance of services required under this clause. 
Compensation for each hour expended by such additional personnel in the performance of such 
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services shall be at ihe appropriate Price Per Hour as is set forth on the Contractor's Pricing Sheet. All 
snow removal or flood response personnel shall have the physical capability to perform snow removal 
ftmctions. All such employees are subject to the approval of the Manager and the Conlractor shall 
maintain and shall submit such records as the Manager may require documenting the number of hours 
expended by each such employee in the performance of services required by this numbered clause. 
The Manager shall notify the Conlractor when its services for snow removal or flood response are no 
longer needed. 

The Contractor shall provide its employees with all foul weather gear appropriate for the performance 
of services required by this numbered clause including, but not limited to, gloves, hats, waterproof 
boots, raingear and hooded, insulated parkas. These employees will be required to wear unifonns 
distinctive uniforms have been approved by the Manager. 

In addition to the materials, supplies and equipment referred to in 11 of this Section, the Contractor 
shall further provide snow shovels, brooms, ice choppers, salt spreaders, cyclone spreaders, wet/dry 
vacuums and other equipment necessary for the performance of services required by this numbered 
clause. This equipment can be secured and stored at the Facility at a location provided by the Port 
Authority. 

The Contractor will be required to apply deicing chemicals such as sand or rock salt to any area 
designated by the Manager. Deicing chemicals will be provided by the Port Authority but, the 
Contractor will be required to transport said materials to the job site and to secure said materials and 
to monitor its application. 

When an emergency work stafTis called in lo perform storm related work and the storm is delayed, 
the Port Authority reserves the right to utilize the "standby" staff to perfonn anyconuaci related tasks 
while said standby employees are "on the clock". Employees that reftjse to comply with the Port 
Authority's request will be considered "off the clock" and related hours will not be reimbursable. If 
the stonn passes or never materializes the Contractor will be compensated at the emergency snow rate 
for (4) hours for each employee that reported to the facility and was clocked in. These workers will, 
at the option of the Port Authority, be assigned to other contract lasks during that four (4) hour period. 

25. Inclement Weather Requirements - Snow Removal at the NEC Station 

All personnel utilized by the Contractor for snow removal work shall be "worker certified" by NJ Transit, i.e. 
have successfully completed the On Track Safety Program. The Contractor's Supervisor shall also have 
successftilly completed the On Track Safety Program. The Conlractor shall also have on site two (2) NJ 
Transit certified flagmen. The Contractor will nol be allowed to perfonn the work without the flagmen and 
the Supervisor as discussed above. No personnel will be allowed to perform the work without having 
successfully completed the appropriate training. All personnel supplied by the Contractor to perform this 
work shall be fluent in the English language. 
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No snow blowers or other power equipment are permitted for use at the NEC. All work shall be done by 
hand. 

26. Safety Provisions 

In the performance of the Contract, the Contractor shall exercise every precaution to prevent injury to 
workers and the public or damage to property. 

The Contraclor shall be responsible for initiating, maintaining and supervising all safely precautions 
and programs in connection with the work. The Contractor shall take all necessary precautions for the 
safety of, and shall provide the necessary protection to prevent damage to or loss of property or injury 
to any person including but not limited to all employees on the work, the public and other persons and 
entities who may be affected thereby. 

The Contractor shall obtain and display at the place of work one copy of the Material Safety Data 
Sheet (MSDS) conforming to the requirements of Federal Regulations 29 CFR 1910.1200(g) for each 
chemical utilized for work on this Contract. 

Within thirty (30) days after award of this Contract, the ConUaclor shall submit lo the Facility 
Manager, for review and approval, the Contractor's Safety Program which shall comply with all 
applicable Federal, state, municipal and local regulations pertaining to employee safety and 
Right-to-Know and shall include, among other things, the designation by the Contractor of a qualified 
individual who will administer such Safely Programs. 

The Conlractor shall, at his own expense and as an included cost, be required to train all their 
personnel in the proper handling of medical and human waste as mandated by Federal OSHA 
Regulations and to supply materials, equipment and medical waste cleanup kits for medical waste 
cleanup at the facility. Such kits shall include at a minimum, but nol be limited to, sharps containers, 
gloves, masks, and a bleach solution. 

27. Extraordinary Cleaning Services 

At the verbal request of the Manager, followed by a written notice, the Contractor shall perform 
requested extraordinary cleaning services at the unit price inserted by the Contractor in the Pricing 
Sheets for "Extraordinary Cleaning Services." "Extraordinary Cleaning Services" shall not include the 
repetition of prior work performed by the Conlractor and determined by the Manager to be 
unsatisfactory and requested lo be repeated. Such work shall include services in additional areas. It 
shall also include work frequencies beyond the minimums set forth herein when the Manager 
determines that such additional frequencies are required due lo special events or other circumstances 
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out of the ordinary. The Managers' request must specifically identify the work as Extraordinary 
Cleaning Services before such imit prices are payable. 

28. Required Initial Training by the Contractor 

An initial job and customer service training and/or orientation course (hereinafter referred to as the "Initial 
Training") shall be taken by the Resident Manager(s), Supervisors, Cleaners, Lavatory Attendants and Food 
Court Attendants prior to contract commencement date. The Contractor shall be responsible for all costs 
associated with the training. 

The Contractor may not assign lo the Facility any Resident Manager(s), Supervisors, Cleaners, 
Lavatory Attendants and Food Court Attendants unless he/she has completed the Initial Customer 
Service Training Course. 

29. Initial Customer Service Training Course 

A syllabus for the Initial Customer Service Training Course shall be developed by the Contractor and 
shall be subject to the prior and continuing approval of the Manager and shall include, but will not be 
limited to, the following subjects and any other relevant subjects as the Manager may deem 
appropriate: Course duration (16) hours divided in either (2) eight hour classes or (4) four hour 
classes. 

1. Understanding, meeting/exceeding the customer's needs. 

2. Knowledge of Airport Rules & Regulations and how they apply to each employee, and an 
in depth knowledge of all appropriate security procedures. 

3. Understanding of Customer Service Standards and proficiency with all areas of the Airport 
Standards Manual. 

4. Geographic orientation and indoctrination. 

5. Airport Operations - familiarization with the services provided at the airport, airline 
locations and ground transportation services. 

6. Professional telephone conduct 

7. Airport terminology 

8. Effective and appropriate oral and interpersonal communications 

9. Handling customer complaints 

10. Conflict resolution and dealing with irate customers 

11. Understanding the needs and concerns of disabled customers and how to address these 
needs. This includes all types of disabilities 
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12. Specific duties and reporting relationships 

13. Post assignments and work schedules 

14. Appropriate ethics and conduct 

15. Professional appearance standards 

16. Appropriate emergency procedures and notifications 

17. Traffic Safety 

18. Maintaining emergency procedures and notifications 

19. Radio usage, terminology and procedures 

30. Training Provided by the Contractor 

(a) Training for employees providing the services called for under this Contractor shall be mandatory unless 
otherwise modified or waived by the Port Authority. Any employee who has not satisfactorily completed 
such training shall be removed by the Conlractor as an employee of the Contractor at the Airport. The 
Conlractor shall certify to the Facility Manager that all new employees have satisfactorily completed the 
required training prior to assignment to the Airport for the Contract. The Contractor shall identify the 
personnel assigned to the Contract by name, job classification, dale of assignment to the Airport, dates of 
attendance at the formal orientation training and other required training. 

(b) All formal orientation training that is required, prior to the Supervisors and Resident Manager being 
assigned to the Airport, shall be the responsibility of the Contraclor. The Contractor will be responsible, at its 
own cost, for providing instructors, training, manuals and other materials for the formal orientation training. 

(c) The Port Authority may require Supervisors and the Resident Manager to compleie "Airport Orientation 
and Knowledge Training" (sometimes refened to herein as "Customer Care Training") or other such 
customer service training. Customer Care Training is a courtesy and customer awareness training program. 
The training will consist of an introductory class which will be approximately three (3) hours in length; 
refresher tt-aining may also be required, in the sole discretion of the Port Authority, annually thereafter which 
will be approximately three (3) hours in length. 

(d) The Contraclor shall certify to the Facility Manager by the fifth (5th) business day of each month that its 
new employees have satisfactorily completed the required training prior to assignment to the Airport for the 
Service. The Contractor shall also certify to. the Facility Manager that all required employees have 
satisfactorily completed the Customer Care Training within thirty (30) days of assignment to the Airport for 
Service, unless the requirement has been waived by the Facility Manager. The Conlractor shall identify the 
personnel assigned to the Service by name, job classification, date of assignment to the Airport, dates of 
attendance at the formal orientation training and date of completion of the Customer Care Training (including 
refresher training and any other required training). 

(e) In addition to any Customer Care Training as specified in the paragraphs above, the Facility Manager may 
require the ConUaclor to institute in-service and refresher training programs as he or she deems necessary. 
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Training of Supervisors and the Resident Manager with previous experience during or prior to the term of this 
Contract shall be conducted only if required by the Facility Manager. 

31. Additional Training Requirements 

As operator of Newark Liberty Intemational Airport, the Port Authority is concerned with providing 
assistance and information, if required, as well as maintaining a clean and safe environment for its 
employees, tenants and the u-aveling public. 

11 shall be the responsibility of the Contractor to ensure that all of its employees performing the work 
hereunder receive training as in Right to Know and Blood Bome Pathogens. The on-going training 
program (referenced to herein as the "training program") will focus on Customer Service. A brief 
description of the training requirements and the various related components of the program are as 
follows: 

Customer Service Relations 
All of the Contractors employees performing the Work hereunder shall attend a Port 
Authority provided training session in Customer Service Relations, which shall be 
approximately three (3) hours in duration. The cost of the employee's attendance shall be 
bome by the Contractor. 

32. On-Track Safety Program 

The Contractor shall provide cleaning, limited snow removal and tactile strip cleaning at the 
North East Corridor Station (NEC). The Federal Railway Administration requires that 
anyone working in or adjacent to track areas, participate in an on-track safety program 
which describes the safety rules, operating rules and special instructions that have been 
developed to protect workers from accidents and casualties caused by moving rail cars, 
locomotives or roadway maintenance machines. The on-track safety program and track 
safety certification is mandatory for all janitorial contract employees performing cleaning 
and/or snow removal at the NEC and those performing platform tactile strip cleaning. The 
Resident Manager and designated Supervisors shall obtain and keep current their on-track 
safety certification. The Contractor shall provide the initial On-Track Safety Program and 
tract safety certification in cooperation with Amirak and New Jersey Transit. The Contraclor 
shall utilize Amtrak's and New Jersey Transit's On-Track Safely Program as a basis for such 
continued training. 

33. NJ Transit On-Track Safety Program 

For informational purposes a sample of NJ Transits' program appears below: 
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Kg TRANSIT 
The Way To Go. 

MEMORANDUM 

TO: Distribution 

FROM: Joseph Codella 
Senior Training Specialist 

DATE: September J J, 2009 

SUBJECT: REVISED Contractor Safety Training Schedule/class information for: 
SEPTEMBER - DECEMBER 3L 2009 

Attached is the 2009 Contractor Safety Training Schedule, Contractor Safely Training Enrollment Forms. 
directions to the Ferry Street Training Facility, and qualification information, six pages. 

ALL CLASSES HELD AT 10.00 AM AT 703 FERRY STREET, NEWARK 
TRAINING FACILITY, BUILDING 3, ROOM 14 UNLESS OTHERWISE 
NOTIFIED. ALL ATTENDING MUST HAVE VALID I.D. TO ENTER FACILITY. 

• CLASSES A K STRICTLY L m n E D TO 25 PEOPLE PER CLASS, PRIOR 
APPROVAL IS MANDATORY. 

NO WALK- INS OR LATE COMERS WILL BE ADMITTED. 

• TO ATTEND: Complete ONE Contractor Enrollment Form for each company/group AND a 
personal information form (pages 3 and 4) for each attendee and fax it at least one week (7 days) 
prior to the class to; Rail Training Department Clerk, fax # (973) 522-3650. Once all forms are 
received you will receive a confirmation call or email. For SAFETY/SECURITY, the Company 
Enrollment/personal infonnation forms must include information on the Contractor's intemal contact 
at NJ Transit, and project description. No one will be admitted without filling out all information. 
One enrollment form per company with quantity of people listed. Those registering first will be 
accepied first. Some dates fill quickly, register early. All applicable NJ Transit personnel are invited 
to come to this class whenever space allows. 

• PARKING at the Ferry Street Facility will be in appropriate parking lot spaces between Buildings 2 
& 3. Car pooling is suggested. NO OVERSIZED VEHICLES. 

• CANCELLATIONS: Call or leave a message at (973) 522-3724 and 3716. 
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Joseph Codella 
Senior Training Specialist 
NJ Transit Rail Training Department 
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NJ TRANSIT RAIL 
CONTRACTOR SAFETY TRAINING SCHEDULE/ADDITIONAL INFO 

SEPTEMBER-DECEMBER 31", 2009 

HELD A T THE NJ TRANSIT TRAINING FACIL TY, 
703 FERRY STREET, BUILDING 3, CLASSROOM UI4 (UNLESS OTHERWISE NOTIFIED), 

NEWARK, NJ. 
ARROW BOARD WILL BE POSTED IN HALLWAY. 

• PLEASE ARRIVE 15-20 MINUITES PRIOR TO CLASS FOR PASS PHOTOS. 

• EACH CLASS RESTRICTED TO 25 STUDENTS DUE TO CLASSROOM SIZE. 

• DA TES SUBJECT TO CHANGE, PLEASE CONFIRM IN ADVANCE. 

• CLASS IS APPROXIMA TEL Y THREE HOURS IN LENGTH, 

SCHEDULE: 

SEPTEMBER - DECEMBER 31.2009: 

DAILY, MONDAY- FRIDAY AT 10:00 AM, AS NEEDED -
CHOOSE DATE(S), CALL TO CONFIRM CLASS DATE AVAILABLITY. 

Denise Mablstadt/Clerk 
973-522- 3724 

or 

Joseph Codella/Trainer 
973-522-3716 
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NJ TRANSIT RAIL TRAINING DEPARTMENTS 
CONTRA CTOR SAFETY TRAINING ENROLLMENT FORM 

***This form (one per companv/group) must be filled out entirely, and accompanied by a personal 
information form for EACH attendee and faxed at least one week (7 days) prior to the class to: 

NJ Transit Rail Training Department Clerk 

FAX (973) 522-3650 

CLASS DATE YOU ARE REQUESTING: 

NAME OF YOUR COMPANY: 
SUBCONTRACTOR FOR (IF ANY):. 

COMPANY ADDRESS: 

e-mail: 

YOUR NAME/PERSON REQUESTING TRAINING:. 

COMPANY TELEPHONE ( ) Ext: FAX ( )_ 

BRIEF PROJECT(S) DESCRIPTION & LOCATION: 

NUMBER OF EMPLOYEES ATTENDING BRIEFING: 
Please attach list of names on a separate sheet to speed check in! 

ATTENDEE'S NJ TRANSIT INTERNAL CONTACT (NJT PROJECT MANAGER, ETC., i.e. who 
sent you). THIS INFORMATION MUST BE GIVEN FOR YOU TO ATTEND CLASS: (J. 
CodellaAT. Meade are not your contacts!) 

NAME: TITLE: 

DEPARTMENT: LOCATION: 

TELEPHONED: 

FOR YOU THIS IS (CIRCLE ONE): 

NEW TRAINING YEARLY TRAINING UPDATE 
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RANSTT 
NJT USE ONL Y: CARDU 

CONTRACTOR PERSONAL INFORMATION FORM 
Please PRINT all information legibly, MUST BE FILLED OUT FOR EACH 

INDIVIDUAL ATTENDING CLASS 

Last 
Name: 

First 
Nam 

e: 
'^:••~••i^:•^/:0^1c:^^^^^/7•:••'• ' - ^ v j . . • . • ' ' . • ' : 

Middle Name: 
^5:g^ii^g|^^^^^^gi^P^^^j^T>:;:^ 

TYPE TRAINING 
REQUESTING 
Check applicable box 

D Contractor Safety Training D Contractor/ 
Watchman 
Training 

AGE: m^^m^mm^^^h.} -̂ ŷ-. :ĵ î mmmim^̂ imî m^̂ ytdjmuiî ^̂ :̂  
^mmwmmmm^mmmimmmmci^^ ••'^^^^^^mrnmm^^mmmmmm 

SEX: Check 
applicable box 

D MALE D FEMALE 

^l l l t^ l^^^fei l^ fe?^^^^^^ 
HEIGHT: 

SSMSl 
FEET: INCHES: • ^i\':'.m';'.v,^-r-^.>jrT.^.'„^'Uv.;;.'.:--t.-.-.i;i%vv;^.';/:/;^-!/.L-.^i*i.V>-.--:r-v'.Vv":. 

WEIGHT: LBS: mmimmMm!m:r.-'^y J:-̂ m^Mimimm-f:̂ ^ :̂̂ imm:&m<. 
mmmm^^m^^mm^^^m^^i- • -••• •. ̂ '•••::̂ '-'̂ ^̂ ^mmimm :̂̂ ^̂ m^ 

EYE 
COLOR: 

check 
applicable box 

D BROWN 

3 ^ 

D GREEN D BLUE OTHER:FILL IN 

'^^W^^^Mi^ 'P^^^^^^SfMi^M^r^^BM ::•-•' 
HAIR 

COLOR: 
check 

applicable box 

n BROWN n BLACK 

M^mî ^&mmt̂ fm^̂ mmM /̂î ^̂ ^̂ ^ •-•:: P~^~-

• BLOND OTHER:FILL IN 

DATE OF 
BIRTH: 

MONTH: DAY: YEAR: 

S r M ( f ^ ^ ^ ^ ^ j ? ^ ^ : r : i ^ v ^ ^ j ^ ^ r ^ < -• 
Please nclude the next items - #2 or 3 if applicable. 

1) DATE REQUESTING 
TRAINING: 

/ / 
vw'>^? 

^i^£g{g^5^>tP;^;#^:;^^vii^ . v ^ / ^ v . - ; ' • . . * . . , ' ; • 

2) DRIVER LICENSE STATE 
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NUMBER; OF 
ISSUE: 

.., , j . 

3)(IF APPLICABLE) EMPLOYMENT 
AUTHORIZATION DOCUMENT NUMBER: 
(EAD or Green Card) 

IF NON-UNION, 
COMPANY EMPLOYED 
BY: 
• • ' • i . i ' . ' . . 

UNION AFFILIATION 
and LOCAL #: 

CONTRACTOR SAFETY-
ANSWERS TO COMMON QUESTIONS ON QUALIFICA TIONS 

TO WORK ON NJ TRANSIT PROPERTY 

• Must have an active contract or proiect to attend NJ Transit Contractor Safety Training. This training 
must be updated annually, within a 12-month period. 

• Must have a Project Marmger or NJ Transit contact person on enrollment form to attend. 

• Must pass annual NJ Transit Contractor Test. 

• Qualifications on other rail properties do not qualify any conlractor to work on NJ Transit, or to train 
others to work on NJ Transit. Also, not all other railroads/transit systems accept NJ Transit training to 
work on their property. Contractors are now prohibited fas ofS/17/09) from trainins others. 

NJTR Capital Planning and Programs Supervision and Rail Safely Department will review ihe 
qualifications of your Safety Representative. If approved, this representative will be responsible to ensure 
i^ll compliance with NJ TRANSIT'S safety policies and procedures as they relate lo the project. 

• REMEMBER: NO ANNUAL TRAINING = NO ID CARD = NO WORK! 

• NEW PHOTO IDS MUST BE RETURNED WHEN THE CONTRACTOR RETURNS THE 
FOLLOWING YEAR FOR TRAINING - $100 FEE FOR EACH LOST/UN RETURNED PASS. 

• HELMET STICKERS AND PAPER ID CARDS ARE STILL VALID FOR ONE YEAR FROM 
DATE OF ISSUE. ALL WILL EXPIRE NO LATER THAN 8/I6/20I0. 

• Contact your NJ TRANSIT Project Manager for more information. 
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Direct program questions to Joseph Codella, Rail Training Department, jcodella(gnjlransil.com 973-522-

3716. If not available, please call the Rail Training Department Clerk at 973-522-3724. 

Directions to the NJ Transit Ferrv Street Training ComDiex 
703 Ferry Street, Building 3, Newart̂ . NJ 07105 

Contractor^ ONLY: Rail Training Dept.: (973) 522-3724 or 973-522-3716. 

Contractors ONLY: Check in with guard at gate before proceeding - you must have a valid ID. 

Contractors ONLY: ARRIVE 15-20 MINUITES BEFORE CLASS STARTS FOR PASS PHOTOS. 

Tom NJ Turnpike North or South 
it at Interchange )5E 
er the toll, follow the signs for Raymond Blvd, Newark 
5p right and bear right onto Raymond Blvd towards Newark 
1 on Lockwood St. (2nd traffic light) 
\ on Feny St. 
iceed approximately 100 yards, right into Ferry Si. Complex 

F rom Route 280 Eastbound 
Stay on Rt. 280 to NJ Turnpike 
Enter NJ Turnpike and go south, exit at 15E 
Af*er the toll, follow the signs for Raymond Blvd, Newark 
Keep r i ^ t and bear right onto Raymond Blvd towards Newark 

Let) on Lockwood St. (2nd trafTic light) 
Left on Ferry St. 
Proceed approximately 100 yards, right into Ferry St. Complex 

om Garden State Parkway North - below NJ Turnpike 
lerNJ Turnpike from Exit 129 
it at Interchange 15E 
:cr the toll, follow the signs for Raymond Blvd, Newark 
ep right and bear right onto Raymond Blvd towards Newark 

1" 
ft on Lockwood St. ( traffic light) 
rt on Feny St. 
jceed approximately 100 yards, right into Ferry St. Complex 

Frorh Ga rden State Pa rkway South - above NJ T u m p i 
Parkway exit 139 onto Rt. 22 East 
pollow Rl. 22 until the merge with Rt. 1&9 
Follow signs for Rt. 1&9 North 
Exit at sign for Jersey City / Kearny 
Make second right turn onto Doremus Ave. exit 
Make a left at the light and keep to the right 
Keep right and bear right onto Raymond Blvd towards Newark 

Uft on Lockwood St. (^"traffic light) 
Left on Ferry St. 
Proceed approximately 100 yards, right into Ferry St. Complex 

K>ve Route 280 
it 145 onto Rt. 280 East following signs for NJ Turnpike 
[er NJ Turnpike and go south, exit at 1SE 
:er the toll, follow the signs for Raymond Blvd, Newark 
ep right and bear right onto Raymond Blvd towards Newark 

ft on Lockwood St. (^"traffic light) 
ft on Ferry St. 
iceed approximately 100 yards, right into Ferry St. Complex 

F rom Route 22 Eas tbound 
Follow signs for Rl. I&9 North 
Exit at sign for Jersey City / Kearny 
Make second right turn onto Doremus Ave. exit 
Make a left at the light and keep to the right 
Keep right and bear right onto Raymond Blvd towards Newark 

Left on Lockwood St. (^"traffic light) 
Left on Fen^ St. 
Proceed approximately 100 yards, right into Ferry St. Complex 
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m Routes 24 / 78 Eastbound 
ow signs for NJ Turnpike 
:r NJ Turnpike at interchange 14 and follow signs for Lincoln 
nel 
at Interchange 15E 

:r the toll, follow the signs for Raymond Blvd, Newark 
p right and bear right onto Raymond Blvd towards Newark 

2-
; on Lockwood St. ( traffic light) 
: on Ferry St. 
;eed approximately 100 yards, right into Ferry St. Complex 

From Maplewood (G.O.B.) 
Right on Springfield Ave and head West 
Left onto Burnet Ave and travel approximately one mile 
Turn right onto Rt. 24 / 78 East following signs for NJ Turnpike 
Enter NJ Turnpike at interchange 14 and follow signs for Lincoln 
Tunnel 
Exit at Interchange 15E 
After the toll, follow the signs for Raymond Blvd. Newark 
Keep right and Iwar right onto Raymond Blvd towards Newark 

Left on Lockwood St. (traffic light) 
Left on Ferry St. Proceed approximately 100 yards, right into Ferry St, 
Complex __^_^ 

34. Amtrak Rail Safety Program 

or informational purposes a sample of Amtrak's program appears below: 

AMTRAK 
HR - Employee Development 

lb 

30 & Market Streets - 3 North - Box 1 
Philadelphia, PA 19104 

Fax Number: 215-349-3731 

Contractor Safety & Security Awareness Training Request 
(Revised 5/09) 

This is in response to your request to schedule Amtrak's Contractor/Lessee Safety and Awareness 
Training. The safety of Amtrak's passengers and all employees working on the property (Amirak or 
Contractor) is our highest priority. For your protection, Amtrak reqiiires your employees to comply with all 
safety regulations ("Specifications Regarding Safety and Protection of the Railroad Traffic and Property"). 

Amtrak's Project Manager or Engineer assigned to your project will assist you with obtaining a 
temporary "Permit to Enter upon Property." All permits to enter Amtrak property are obtained by contacting 
the Director of I&C projects. The Project Manager or Engineer will also verify the currency of your 
insurance documents. Once this process is complete, and this authorization is received by Amtrak Employee 
Development, your training will be scheduled. The qualification card that successful participants will receive 
will be valid for one year from date of issue. Safety violations will result in the immediate suspension of 
work within the railroad's property limits. Before resuming work, employees must attend a Safety Refresher 
course. Amtrak Employee Development will make arrangements for this service. In addition, Amtrak 
requires you to formally accept the terms and/or applicable training service fees prior lo setting the training 
schedule. The costs are outlined in the attached documents. 

Please complete the Training Authorization and return it to the address or fax number on the form. 
If you have any questions with any aspect of the training services, contact Dawn Bey, Employee 
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Development Specialist, at (215) 349-1553. 

NOTE: NO ONE WILL BE ADMITTED TO A CLASS OR PERMITTED TO PARTICIPATE IN A 
CLASS WITHOUT FIRST PRESENTING A VALID PHOTO IDENTIFICATION 

Thank you. 

Ed Murphy, Manager Employee Development 
30'** St. Station, 3'*^FloorNW 
Philadelphia, PA 19104 
215-349-1265 

cc: D. Bey 
Project File 

TRAINING REQUEST FORM 
(Revised 5/09) 

COMPLETE ALL FIELDS - PI.KASE PRINT CLEARLY OR TYPE - ILLEGIBLE 
REQUESTS WILL NOT BE PROCESSED 

Company Name: __^ 

Billing Address: 

City & State 

Contact Person Name 

Contact Person Number 

Contact Person Email 

Is your work in conjunction with an Amirak project? Yes No_ 

Is this training for Amtrak Economic Stimulus Project? Yes No 

Amtrak Project Manager or Contact 

Project Requiring This Training 
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Work Order Number, 

Res Center 

Function 

PO Number 

Brief Description of the work your company or firm is doing 

Number of personnel that you wish lo have trained 

NOTE: If the personnel that you are requesting training for are not all employees of 
your company or are sub-contractors, you must provide a separate authorization for 
each sub-contractor or group. 

Amtrak will schedule contractor training classes at the following locations: 

Please indicate your preference: 

Washington, DC - Union Station 
Baltimore Penn Station, MD 
Baltimore, MD. - Quad Ave. 
Philadelphia, PA - 30'" St. Station 
Princeton Jet, NJ 
Newark Penn Station 
New York, NY 250 West 31" St. 
New Haven, CT 
Groton, CT 
Providence, Rl 

Boston, MA 
Chicago, IL 
Niles, MI 
St. Louis, MO 
Sanford, FL 
Miami (Hialeab) 
New Orleans, LA 
Lancaster, PA 
Los Angeles, CA 

1. Amtrak reserves the right to cancel or re-schedule classes with five or less attendees. 
2. Amtrak reserves the right to refuse training requests for locations other than the 

above. 
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3. Additional charges as specified below will be charged for any class not conducted 
at an Amtrak location. 

4. Scheduling of classes at other than the Amtrak locations listed above must be approved in 
advance. 

5. Amtrak reserves the right lo charge the minimum charge for classes where attendees fail to 
appear and do not call to cancel at least 24 hours in advance. 

Please list any special concerns, requests or requirements here: 

Please acknowledge agreement and approve training costs 

(Signature) (Type or Print Name) 

(Date) (Phonc#) 
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CONTRACTOR SAFETY & AWARENESS TRAINING 
(Revised 5/09) 

AMTRAK Contractor Safety Enrollment Coordinator: 

Dawn Bey 
30'̂  & Market Streets, 3"" Floor NW, Box 1 

Philadelphia, PA 19104 
(215)349-1553 

Beyd@amtrak.com 

Charges for Contractor Safety & Awareness Training are as follows: 

Minimum Class Cost (5 or less Participants) = S700.00 

Participant Class Size Cost Per Person 

6 to 10 $100.00 

11 to 15 $90.00 

16 to 20 S 80.00 

Photo ID card is included in the above charges. Cost of additional or replacement Photo ID is 
$10.00 for each card 

NOTE: There is an additional S700.00 charge for classes held at the contractor's location 
unless waiver is agreed to in advance 

Return this training request form to: 

Amtrak Engineering Employee Development 
30th & Market Streets, 3NW, Box 1 

Philadelphia, PA 19104 
Fax Number (215) 349-3731 
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35. Training Costs 

In the event that the Manager requires training in addition to that contained herein, cither 
explicitly or implied, payment shall be made under "Extra Work." 

36. Minimum Mandatory Staffing Requirements 

The Contractor shall have the following minimum mandatory staffing: 

Minimum Staffing Plan 

Station Work 
7:00 AM to 3:30 PM 
365 days per year 

Station 1 
Station 2 
Station 3 
Station 4 
Station 5 
Station 6 
Slation 7 
Station 8 
Slation 9 
Station 10 
Station 11 
Station 12 
Station 13 
Station 14 

No. of 
Cleaners 

Lavatory Attendants 
1:00 PM to 9:30 PM 
365 days per year 

Station 15 
Station 16 
Station 17 

No. of 
Lav Attendant 
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Station Work 
3:00 PM to 11:30 PM 
365 days per year 

Station 18 
Station 19 
Slation 20 
Stations 1 
Station 22 
Station 23 
Station 24 

No. of 
Cleaners 

1 

Station 25 
Station 26 
Station 27 
Station 28 
Station 29 

No. of 
Cleaners 

1 
I 
1 
1 

Station Work 
11:00 PM to 7:30 AM 
365 days per year 

Slation 30 Metal Maintenance 
Monday through Friday 
5 Days a Week 

Daily Project Workers 
ILOOPM to 7:30 AM 
365 Days per year 

Terrazzo Floor Care 
Carpet Care 

General Cleaners 
Rest Room Maintenagce 

No. of 
Cleaners 

4 

No. of 
Project Workers 

10 
2 
12 
3 

TOTAL 
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Cleaners 30 
Lavatory Attendants 3 
Project Workers 27 

Supervisors 
365 days per year 
7:00 AM to 3:30 PM 2 
3:00 PM to 11:30 PM 2 
ll:00Pmto7:30AM 2 

MANAGER 
9:00 AM lo 5:00 PM 
Mon to Fri Excluding 
Holidays 

Total Minimum 

StafftttB SumtBar '̂ 

Il:00PMlo7:30AM 
7:00 AM to 3:30 PM 
1:00PM to 9:30 PM 
3:00 PM to 11:30 PM 

Total 

Cleaners Supervisors Manaf^er 

31 
14 
3 

12 
60 

37. Minimum Mandatory Equipment 
The Contractor shall have at the facility in working order the following equipment. 

EOUIPMENT REQUIRED BY 
CONTRACT 
High speed burnishers 
T-5 small scrubbers 
Side by side triple action scrubbers 

AMOUNT 
2 
9 
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Ride on burnisher 
Tennant Floor Scrubber Model #5680 
with Foam Scrubbing Technology 
Cimex carpet machine 

Small carpet machines 3 
Tennant Vacuum Model #3220 12 
Carpet Extraction machines.with wands 2 
Tennant Vacuum Model #3260 6 
MX-19 Scissors lift with trailer I 
Housekeeping/Maid Carts 20 
Stainless Steel- Royce Rolls 
or approved equivalent 

Tennant Wet/Dry Vacuum Model #3580 3 
or approved equivalent 

Tennant Wet/Dry Vacuum Model #3500 3 
or approved equivalent. 
Small wet /dry vacuums 5 

Mop Buckets and Wringers 25 

Stainless Steel 

Salt Spreaders 10 

Snow Shovels 20 

The above mentioned equipment must be kept on the facility at all times. 
Any damaged, moperable or unsightly piece of equipment shall be replaced 
immediately so that the required amounts and equipment types are maintained 
at all times. 
The specified amounts are minimums and do not preclude the Contractor from 
providing additional equipment or variations of required equipment to expedite the completion 
of contractual projects. 
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38. Scope of Work 

SCOPE OF WORK 

The International Facility at Terminals A and B and associated areas ("Facility") is a world class facility 
and maintains "high visibility" status. Our customers, be they passengers, visitors, tenants, support staff, 
government agencies or labor staff expect and are entitled to a clean facility. The Contract Specifications 
wrirten herein will assure that the Facility is maintained to the standards that the Port Authority expects 
and our customers deserve. 

39. Description of Work Site 

Terminal B Domestic Arrivals Level 

Exterior Sidewalk 

Main Floor Area 

Ticket Counters 

(Approximate number of positions} 

Common Corridor 

Entrance Vestibules 

Elevators 5 

Escalators to Concourse Level 4 

Window Glass 

Doors (glass and fi'ames) 

Information Monitors (near large elevators) 

Anodized window sills, mullions, frames 

Heating Vents, Various trash receptacles, seats, but urns etc. 

Mens Room 260 sq ft (ceramic tile) 

Womens Room 640 sq ft (ceramic tile) 

Public Seating 100 seats (vinyl) 

Hallway leading to and including Guard Post Bravo 1,255 sq ft (terrazzo) 

Corridor from Post Bravo to Control Desk 483 sq ft (vinyl tile) 

Glass Entrance Doors 

Floor Matting, Trash receptacles, phone banks, butt urns, stanchions etc. 

10,419 sq ft (concrete) 

19,352sq. ft. (terrazzo) 

(20 positions) 

300 sq ft (concrete) 

(floor mats, 900 sq ft.) 

24,000 sq ft 

19,200 sq ft 
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No relamping will be required in this area. 

Control Desk Area 

Main Floor Area 

K-itchen area 

Male Locker room 

Female Locker room 

Manager's Office Area 

Duty Manager 

Ramp Manager 

Supervisor ("75") 

Conference Room 

Re-lamping will be required in this area 

Terminal B Intemational Departure Level 

894 sq ft 

458 sq ft 

285 sq ft 

350sqft 

240sqft 

125sqft 

I70sqft 

156sqft 

ISOsqft 

(carpet/vinyl tile) 

(vinyl tile) 

(ceramic tile) 

(ceramic tile) 

(carpet) 

(carpet) 

(carpet) 

(vinyl tile) 

(carpet) 

Exterior Sidewalk 

(trash cans, butt urns, dispatch booths etc.) 

Terrazzo Floor including (3) elevator areas 

Ticket Counters (approx 70 positions) 

Ticket Coimlers (approx 70 positions) 

Ticket Counters (scales and baggage belt) 

White wall behind ticket counters 

Air vents above counters 

10,419 sq ft (concrete) 

13,850 sq ft 

1,164 sq ft 

1,098 sq ft 

1,098 sq ft 

1,647 sq ft 

(tenazzo) 

(formica) 

(carpet) 

(stainless steel) 

(formica) 

Stainless Steel Wainscoting 

Common Corridor 

Entrance Vestibules (floor mats 

Chrome Pipe Stanchions 

Elevators 

Escalators to Concourse Level 

Glass (windows) 
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revolving doors) 

7l4sqft 

665 sq ft 

1,690 sq ft 

400 pieces 

5 

4 

10,335 

(stainless steel) 

(vinyl tile) 

(anodized aluminum) 

(chrome) 

(glass, stainless) 

sqft 
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Information Monitors (near large elevators) 

Anodized window sills, mullions, frames 

Heating Vents, Various trash receptacles, seats, but urns etc. 

No re-lamping will be required in this area. 

Terminal B Domestic DepaHures Level/ Mecter-Greeter Level 

Sidewalk (exterior) 

(includes butt urns, planters, dispatch booths, 

trash receptacles, support columns etc.) 

Terrazzo Floor 

Entrance vestibules, rubber matting, revolving doors 

Public Rest Rooms near Door 12 

(includes baby changing area) 

Public Seating 

Stainless Steel Phone Banks 

Chrome Pipe Stanchions 

Carpet (U.S. Customs through Re-Check) 

Interline Counters 

Cart Path Vinyl 

Baggage Belts (2) 

Terrazzo Stair Case (lo Groimd Transportation) 

Ceiling vents 

Window Glass 

10,872 sqft (concrete) 

27,127 sq ft (terrazzo) 

512 sqft 

872 sq ft (ceramic tile) 

250 seats (vinyl) 

100 pieces (chrome) 

16,985 sqft (carpet) 

208 sq ft (formica and stainless) 

240 sqft (Vinyl) 

ISOsq ft (stainless steel) 

160 sq ft (terrazzo) 

6,6l8sqft 

Doors (glass and frames) 5,500 sq ft 

Mens Room 

Womens Room 

Radiators and window frames 

Domestic Carousel, carpet and stainless steel 

No relamping will be required in this area. 

240 sq ft (Ceramic Tile) 

450 sq ft (Ceramic Tile) 
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Immigrations Hall 

Main Hall 

Inspection Booths (60) 

Women's Restroom (north) 

Women's Restroom (south) 

Men's Restroom (north) 

Men's Restroom (south) 

Escalators 

Elevators 

Metal Staircases 

Stainless Steel Support Columns J 6' high, 11' round 

Chrome Strap Stanchions 

Window Wall Facing Air Field 

Window Knee Wall 

49,068 sq ft (carpet) 

2,620 sq fi (Formica and Lexan) 

46S sq ft (ceramic tile) 

468 sq ft (ceramic tile) 

348 sq ft (ceramic tile) 

348 sq ft (ceramic tile) 

10 (stainless steel) 

6 (vinyl tile, stainless) 

4 (diamond plate) 

7 (stainless steel) 

350 (stainless steel) 

4,707 sqft (glass) 

1,728 sqft (terrazzo) 

The Contractor will be required to relamp office areas only. 

Lobby Entrance and Elevator Lobby 

Secondary Waiting Room 

Room 339 

Room 339a (finger printing) 

Office Room 342 

Office Room 343 

Office Room 344 

Office Room 345 

Office Room 346 

Assl Port Director 

Seaport Room 353 

Holding Cell 

Holding Cell 

436sqft 

3,200 sq ft 

160 sq ft 

100 sqft 

100 sqft 

100 sqft 

100 sqft 

100 sqft 

144 sqft 

144 sqft 

100 sqft 

100 sqft 

100sqft 

(terrazzo) 

(vinyl tile) 

(carpet) 

(vinyl tile) 

(carpel) 

(carpet) 

(carpet) 

(carpet) 

(carpet) 

(carpet) 

(carpel) 

(vinyl tile) 

(vinyl tile) 
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Unisex Restroom 25 sq ft (vinyl tile) 

The Conlractor will be required to relamp office areas only 

Public Health 

Room 361 

Room 362 

Room 364 

Room 365 

Room 368 

Room 370 

Unisex Restrooms/shower 

Unisex Restrooms/shower 

Women's Restroom/shower 

Men's Room Restroom/shower 

100 sqft (carpet) 

132 sqft (vinyl tile) 

300 sq ft (carpet) 

72 sqft (vinyl tile) 

70 sq ft (vinyl tile) 

100 sqft (vinyl tile) 

60 sq ft (ceramic tile) 

60 sq ft (ceramic tile) 

360 sq ft (ceramic tile) 

360 sq ft (ceramic tile) 

The Contractor will be required to relamp office areas only 

Immigrations South 

Open Area, cubicles and 3 small offices 

Room 324; entrance to Immigrations south 

Break Room #326 

Room 315 

Mens Restroom 

Women's Restroom 

3,590 sqft (carpet) 

440 sq ft (terrazzo) 

336 sq ft (vinyl tile) 

144 sqft (carpet) 

120 sq ft (ceramic tile) 

120 sq ft (ceramic tile) 

The Contractor wll be required to relamp office areas only 

Immigration Director Area 

Main Office 

Room 406 

Room 407 

Corridor 

808 sqft (carpet) 

270sqft (carpet) 

390sqft (carpet) 

420sqft (carpet) 

U.S. Customs Area 
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Room 222 (under escalalor) 

Room 213 U.S.D.A. (large office) 

168 sqft (vinyl tile) 

450 sq ft (carpet) 

The Contractor will be required lo relamp office areas only 

U.S. Fish and Wildlife Services 

Office 

Room 265 

Room 266 

Room 268 

Room 268 (Men's Locker Room) 

Room 208 (Locker Room) 

Room 270 

Room 271 

210 sq ft (carpet) 

165 sq ft (carpel) 

150 sq ft (carpet) 

432 sq ft (carpel) 

130 sq ft (ceramic tile) 

130sq ft (ceramic tile) 

153 sq ft (carpet) 

130 sqft (carpet) 

The Contractor will be required to relamp office areas only 

Operations Level F.I.S. 

Main Corridor (including 3 elevator lobbies) 2,920 sq ft (vinyl tile) 

Room 175/176 (49 Bravo) 236 sq ft (carpet) 

Room 174 49A office 118 sqft (carpel) 

Customs Search Restroom 100 sq ft (ceramic tile) 

Room 163 (Customs Gym) 800 sq ft (rubber) 

Cleaning Contractor Locker Room (Female) 230 sq ft (ceramic tile) 

Cleaning Contractor Locker Room (Male) 246 sq ft (ceramic tile) 

Baggage Belt Locker Room (Male) 190 sq ft (ceramic tile) 

Baggage Belt Locker Room (Female) 180 sq ft (ceramic tile) 

Room 115 Immigrations Locker Room (Male) 407 sq ft (ceramic tile) 

Room 115 Immigrations Locker Room (Female) 407 sq ft (ceramic tile) 

Custom's Corridors 1,374 sq ft (vinyl tile) 

Room 122 Agriculture 612 sqft (carpet) 

Room 123 Agriculture 224 sq ft (carpet) 

Room 124 Agriculture (2 offices) 400 sq ft (carpet) 

Room 135 K-9 Room 528 sq ft (carpel) 

Room 140 275 sqft (carpet) 

PART V - SPECIFICATIONS 51 



Room 141 

Room 143 

Room 145 (old conference room) 

U.S.D.A. Locker Room (Male) 

U.S.D.A. Locker Room (Female) 

Room 139 Office of Investigation 

Holding Cells (4) 

Customs Locker Room (Male) 

Customs Locker Room (Female) 

Room 134 Customs ACT 

Room 150 Customs K-9 

Room 147 U.S.D.A. Ladies Sleeping Quarters 

Room 112/113 K-9 (old grinding room) 

The Contractor will be required to relamp office 

Inbound Baggage Belt Room 

300 sq ft 

312 sqft 

676 sq ft 

444 sqft 

576 sq ft 

1,849 sqft 

300 sq ft 

673 sq ft 

673 sq ft 

276 sq ft 

250 sq ft 

144 sqft 

336 sqft 

areas only. 

(carpel) 

(carpet) 

(carpet) 

(ceramic tile) 

(ceramic tile) 

(carpet) 

(concrete) 

(ceramic) 

(ceramic) 

(carpet) 

(carpet) 

(carpet) 

(vinyl tile) 

Main Floor Area 

Men's Restroom 

Women's Restroom 

24,231 sqft (concrete) 

48 sq ft (ceramic tile) 

48 sq ft (ceramic tile) 

Interline Baggage Belt Room 

Main Floor Anea 

Men's Restroom 

Women's Restroom 

20,298 sq ft (concrete) 

48 sq ft (ceramic tile) 

48 sq ft (ceramic tile) 

B-1 Satellite 

Floor Areas 

Checkpoint Area 

16,190 sq ft (Terrazzo)/ 35,000 sq ft (carpet) 

2,839 sq ft (glass) 

Loading Bridges (9) 

Public Restrooms 

Male 

3,675 sqft (carpet total) 

357 sq ft (ceramic tile) 
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Female 

S/ S Wainscoating in Connector and Satellite 

Public Seating 

640 sq ft (ceramic tile) 

2,698 sq ft (stainless steel) 

400 chairs (vinyl) 

****A11 stairways, Phone Banks, Trash Receptacles, Kiosks, Information Booths, Check-in 
Areas. See below. 

Satellite Glass /windows/ 

Connector Glass 

No Relamping in this area is required. 

6,527 sq ft (glass) 

7,752 sq ft 

B-2 Satellite 

Floor Areas 

Loading Bridges (7) 

Slerile Corridor 

Public Restrooms 

Male 

Female 

S/ S Wainscoating in Connector and Satellite 

Public Seating 

18,025 sq ft (Terrazzo)/ 37,465 sq ft (carpet) 

3,375 sqft (carpet) 

5,225 sq ft (carpet) 

357 sq ft (ceramic tile) 

640 sq ft (ceramic tile) 

2,698 sq ft (stainless steel) 

400 chairs (vinyl) 

••••All stairways. Phone Banks, Trash Receptacles, Kiosks, Information Booths, Check-in 
Areas. See below 

B-2 Outbound Belt Room Restrooms (2) 

Glass /windows/partitions/rotunda 

Outbound B-2 Belt Room 

Common Corridors 

No Relamping in this area is required. 

334 sq ft 

9,059 sq ft 

7,600 sq ft 

1,064 sqft 

(ceramic tile) 

(glass) 

(concrete) 

(vinyl tile) 

B-3 Satellite 
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18,855 sq ft (Terrazzo)/ 57,658 sq ft (carpet) 

3,515 sqft 

9,658 sq ft 

442 sq ft 

518 sqft 

144 sqft 

(carpet) 

(carpel) 

(ceramic tile) 

(ceramic tile) 

(ceramic tile) 

Floor Areas 

Loading Bridges (8) 

Sterile Corridor 

Public Restrooms 

Male Gate 63 

Female Gate 63 

Male Gate 65 

FemaleGate 65 263 sq ft (ceramic tile) 

Stainless Steel Wainscoting in Connector and Satellite 3,558 sq ft (stainless Steel) 

Public Seating 500 chairs (vinyl) 

B-3 Outbound Bell Room Restrooms Gate 64 (2) 300 sq ft (ceramic tile) 

B-3 Outbound Belt Room Restrooms Gate 67 (2) 

Glass /windows/partitions/rotunda 

Common Corridors 

••••All stairways, Phone Banks, Trash Receptacles, Kiosks, Information Booths, Information 
monitors. Check-in Areas counters etc. 

340 sq ft (ceramic tile) 

13,356 sqft (glass) 

1,100 sqft (vinyl tile) 

No Relamping in this area is required. 

Concourse Level 

Entire Floor Area 

Tenazzo Stairwells (2) 

Public Restrooms 

Men's Room (Near B-3) 

Ladies Room (Near B-3) 

Men's Room (Near B-1) 

Ladies Room (Near B-!) 

17,253 sqft (stonetile) 

360 sq ft (terrazzo) 

510 sq ft (ceramic tile) 

561 sqft (ceramic tile) 

510 sqft (ceramic tile) 

561 sq ft (ceramic tile) 

Stainless Steel Wainscoting 

Employees Break Room 

Entrance to Employee Break Room 

916 sq ft (stainless steel) 

984 sq ft (vinyl tile) 

740 sq ft (concrete) 
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****A11 stairways, Phone Banks, Trash Receptacles, Kiosks, Information Booths, Check-in 
Areas. See below. 

All vents and brown glass over the stores. 1,176 sqft (glass) 

No Relamping in this area is required. 

••••For the B-l, B-2, B-3 Satellite and Concourse Area 

Trash Receptacles 150 Units 

Phone Booths 48 Units 

Kiosks/Booths 9 Units 

Check- in Counters 288,000 sq ft 

Stairwells 9 Flights 

Food Courts (2^ Terminals A and B 

Stone Tile Floors 

Windows 

Window mullions 

Heat Vents on and under windows 

Freight Elevators (2) 

Common Corridors (2) 

Public Seating for approximately 400 persons 

8,134 sqft (stone lile) 

1,542 sqft (glass) 

8,000 Linear Ft 

15,000 Linear Ft 

48 sq ft (vinyl tile) 

829 sq ft (vinyl tile) 

400 pieces (chairs) 

120 tables (tables) 

Food Court in Terminal B is cunenlly under construction 

No relamping is required at these locations and there is no Conlractor responsibility in the tenant 

areas. 

Airtrain Stations P-1. P-2. P-3 and P-4 

Measurements are same in each station except where noted 

Lobby 3,844 sq ft (terrazzo) 

Escalators (2) 1,276 sqft 

Elevator 432 sq ft (rubber tile) 

Platform 16,528 sqft (tertazzo) 
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Terrazzo stairs (2) 

Lower Lobby Glass (P-2 and P-4) 

Lower Lobby Glass (P-1 and P-3) 

Railings (4ft high) 

Stainless Steel walls 

N.E.C. Airtrain Station 

1,728 sqft (tertazzo) 

1,568 sqft (glass) 

2,002 sq ft (glass) 

1,384 lin ft (stainless steel) 

5,184 sqft 

Ticket Counter Female ResiRoom 

Ticket Counter Male RestRoom 

Main Floor from Airtrain to NEC 

Escalators to Airtrain (2) 

Escalators to Platform Level (4) 

Stainless and Glass Elevators (3) 

Amtrak/NJT Platforms (2) 

Passenger Waiting Rooms (4) 

Unisex Restrooms (8) 

Platform Waiting Rooms (8) 

Stairways to Platform Level (4) 

100 sqft (ceramic lile) 

100 sq ft (ceramic tile) 

14,168 sqft (terrazzo) 

395 sq ft 

1,580 sqft 

224 sq ft (rubber tile) 

67,712 sq ft (concrete) 

3,264 sq ft (painted concrete) 

320 sq ft ceramic 

6,592 sq ft (glass) 

1,920 sqft (concrete) 

No relamping is required in the public areas though office areas will require spot relamping. 

40. Thorough Daily Routine Cleaning 

The following areas will be thoroughly cleaned seven (7) days per week, 365 days a year (366 days in a 
leap year). Whenever possible, thorough cleaning will be done on the 11PM to 7AM Shift. Due to 
security issues some areas will not be accessible during the midnight tour. These areas will need to be 
addressed individually but the access problems do not reduce the Contractors responsibility to maintain 
the areas at the specified frequency. It will be necessary for the Resident Manager to coordinate and 
schedule the work in accordance with availability with the appropriate agency. The Conlractor will need 
to remain flexible and be prepared to adjust staffing levels to meet the constantly changing needs of the 
facility at no additional charge lo the Port Authority. 

41. Thorough Cleaning of Lavatories, Shower Rooms and Nurseries 
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As a result of the potential to exposure to blood bome pathogens, viruses and biological 
waste it is imperative that all cleaners are provided with the appropriate training and 
safety gear lo perform this task properly and safely. 

Daily thorough cleaning of lavatories shall consist of the following as a minimum; 

> The refilling of all dispensers including paper hand towel, toilet tissue, sanitary 
seal covers, sanitary napkins and hand or shower soap dispensers. Each dispenser 
should be full when the cleaner is completed all work in the lavatory and all 
dispensers should be washed and sanitized. 

> All air fresheners are to be in operation at all limes which means that batteries 
shall be changed at least every thirty days and the product should be constantly 
monitored, 

> All receptacles, both trash or sanitary napkin, are to be emptied and can liners 
disposed of The inside of each receptacle will then be washed and sanitized 
before a replacement liner is installed. 

> All coimter lops are to be washed, sanitized and disinfected so that there is no dirt, 
mildew, grime, finger prints, graffiti, hair, gum, cigarette butts, trash or any other 
type of debris or foreign object. 

> All mirrors shall be spotless of fingerprints, water spots, soap residue etc. All 
mirror frames shall be cleaned and dried so that no water spots appear on the 
frame and to prevent water build up in the frame that eventually causes erosion on 
the mirror. 

> All partitions (urinal, commode or privacy), all doors, vent covers and grills will 
be washed and sanitized. 

> All exterior surfaces of showers, commodes, urinals, shelves, tabletops, chairs, 
benches, washbasins and trash receptacles shall be washed and sanitized. 

> All interiors of all commodes, urinals, sinks and showers are to be thoroughly 
washed disinfected and sanitized daily and as needed. 

> All wall surfaces will be washed and sanitized which shall include baseboards. 
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> All comers and ceilings shall be inspected for dust build up and cleaned. 

> All floors are to be mopped with a sanitizing agent, bacteria killing detergent and 
odor counter acting agent capable of killing blood bome pathogens and viruses 
such as H.I.V. and all strains of Hepatitis. 

> All lamps and light fixtures are to be washed and spot re-lamped as necessary. 
Replacement lamps will be provided by the Port Authority, but the Contractor 
will be responsible for maintaining a supply of these replacement bulbs for spot 
re-lamping. 

> All baby changing tables and baby changing seats will be washed, disinfected and 
sanitized daily and as needed. 

42. Thorough Cleaning Of Public Areas in the Terminal and Airtrain System 

> All terrazzo floor surfaces are lo be policed and inspected. 

> All terrazzo floor surfaces are to be machine scrubbed with a triple action type 
scrubber containing the appropriate stone care product for the task at hand. Proper 
Stone care methods are detailed in the Methods and Procedures Section of this 
agreement. All furniture is to be removed or repositioned so that the entire floor 
area is scrubbed. 

> All carpets are to be policed and inspected for gum, stains and other foreign debris. 
Upon the removal of debris, all stains are to be spot cleaned and the entire floor 
vacuumed. Fumiture is to be moved or repositioned so that all carpeting is 
vacuumed. 

> All floor mats are to be removed (when possible) vacuumed, extracted, wet 
vacuumed and de-gummed. The floor area under the removed mat is to be cleaned 
and then the mat is to be replaced. 

> All spills shall be cleaned up and all gum, stickers, tape or labels are lo be removed 
from the floor surface. 
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> All non-carpeted floor area is to be swept with a treated cloth. 

> All trash receptacles, baskets and ashtrays are to be emptied and can liners disposed 
of 

> The inside and outside of each receptacle will then be washed and sanitized before a 
replacement liner is installed. 

> All fumiture, partitions, ledges, windowsills, heat vents, revolving doors, entrance 
doors, picture frames, vending machines, partitions, office equipment, glass panels, 
glass partitions, plexi-glass panels, phone booths, water fountains, railings, 
barricades, stanchions, kiosks, booths and any other fixture is lo be dusted and 
d£imp wiped, 

> Phone booths, phone banks and water fountains are lo be sanitized. All stickers, 
dirt, fingerprints, graffiti, spillage, gum, food and any other debris shall be removed 
from everything. 

> All stainless steel is to be cleaned and polished with a non-petroleum based cleaner 
daily and as needed. 

> All escalators and elevators are to be washed and dusted assuring that all foreign 
objects or unsightly marks are removed. All treadles, door tracks, railings and 
risers shall be grease, dirt, dust and fingerprint free. 

> Escalator machines shall be used on a daily basis. The Contractor will also be 
responsible for the cleaning of escalator risers and other areas of the escalator that 
the escalator machines do not address. 

> All glass, windows, doors, partitions, booths vision panels, monitors, mirtors, 
kiosks, pictures etc. will be cleaned of dirt, dust, grime, smears, stickers, 
fingerprints etc. using the appropriate glass cleaner. 

43. Thorough Cleaning Of Food Courts 

> All fumiture and trash receptacles are to be removed from the floor area. 
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> The floor area shall be policed and inspected assuring that all gum and stickers are 
removed. 

> The floor shall than be machine scrubbed using a disinfectant and sanitizing 
detergent or required stone care product. 

> All grout shall be inspected for grease build up and scrubbed clean. 

> Before repositioning the fumiiure and trash receptacles, all chairs, tables, tray 
holders shall be thoroughly washed and rinsed with a disinfectant detergent all 
fingerprints, smears, grease, food and drink stains, gum under the chairs and table 
tops along with any other foreign debris shall be removed. 

> The fumiture shall then be moved back into place. 

> All windows shall be washed and rinsed. The front of all counters will be washed 
and sanitized. 

> All heat sources shall be washed and cleaned of ingested dust. Vents are to be 
removed in systems that have removable vents. The underside of these heating 
elements shall be swept, mopped or vacuumed as the area dictates. 

> All food court cleaning equipment shall be kept clean, mop head and mop water 
changed frequently. 

> All blinds, window shades, sun shades or curtains shall be completely free of dirt, 
dust and any other debris. 

44. Thorough Cleaning Of Terminal and AirTrain Stations, Exteriors And N.E.C. 
Platforms 

> The sidewalks, stairwells, bus, train and taxi waiting areas are to be inspected 
daily and as needed. 

> All gum, stickers, trash, debris etc. is to be removed. 
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> Sidewalk stains caused by coffee, soda spills will be readily removed by the 
contractor 

> All reachable glass and windows at all entranceways and terminal frontages are lo 
be clean of fingerprints, dirt and smears. All slickers are to be removed. 

> All benches are to be clear of debris and are to be damp wiped every day. 

> All Phone booths are to be washed and sanitized daily and as needed. 

> The entire sidewalk is to be swept and the debris picked up and discarded. No 
trash will be swept into the roadway. 

> All trash receptacles shall be emptied and the replaceable liner exchanged. 

> All columns are to be cleared of graffiti, stickers and dirt and then damp wiped. 

> All Platform waiting areas are to be thoroughly cleaned of all debris. 

> Floor surfaces will be mopped, vacuumed, swept and maintained as all other floor 
surfaces in this agreement. 

> Rest Rooms will be thoroughly cleaned as explained in the "Thorough Cleaning 
of Lavatories, Shower Rooms and Nurseries" section of this agreement 

45. Thorough Cleaning Of Passenger Loading Bridges 

> All fifteen (15) Loading Bridges shall be policed and inspected. 

> All debris and trash shall be removed 

> All carpets shall be inspected and cleaned of gum, stains and spills. 

> All loading bridges shall be extended nightly and carpeted areas shall be 
vacuumed. 

PART V - SPECIFICATIONS 61 



> All non-carpeted areas shall be swept and damp mopped. 

> All vinyl tracking and wall surfaces shall be damp wiped. 

All biological type stains from urine or vomit must be cleaned and deodorized 

46. General Policing Of All Contract Areas (Station Workers) 

All assigned areas are to be clean at all times. No debris of any kind is to be visible at anytime. 
Station Cleaners are to aggressively and expeditiously respond to any trash or debris of any kind, 
wet spills, dry spills, sickness, gum, graffiti and any other condition that would deem to 
transition an area from clean to unclean. Station Worker lasks are never completed, constant 
patrolling of the assigned area is critical in assuring a constantly clean condition. Trash 
receptacles are lo be emptied continuously. Because of the potential existence of foul odors, 
bugs and vermin, trash receptacles will never be allowed lo fill up so each receptacle should be 
emptied not less than every hour, particularly in the food court areas. 

Station Workers are required to handle any janitorial condition. Maid carts are to be equipped 
with the proper cleaning equipment and janitorial supplies. When a Station Worker requires 
supplies they are to make contact with a Contract Supervisor so that additional materials can be 
provided. Equipment requirements shall include but nol be limited lo pan and broom, rest room 
cleaning supplies, mop and bucket, maid cart, safety equipment, treated cloth floor sweeper, 
glass cleaning supplies, stainless steel cleaning supplies, gum remover, graffiti remover, and any 
other item or product that would or could be needed to provide the level of service that this 
Contract requires. Station workers arc nol required to be proficient in the English language but 
they must be proficient enough to be able lo respond to basic instructions that are communicaied 
in English. 

47. Glass Cleaner 

Glass Cleaner - The required glass cleaner will maintain all glass as instructed by the Manager. 
High visibility areas will be monitored frequently. The cleaner shall be equipped to handle any 
glass that may be determined unsightly by the Manager. The glass cleaner will be responsible 
for all glass interior glass below 20 feet in height. The glass cleaner will also be responsible for 
the interior and exterior low glass and doorways on both the Arrivals and Departure Levels at 
Terminal B. High visibility and high volume areas can change so the glass cleaner must be 
flexible enough lo handle changing conditions as they arise. The glass cleaner must be equipped 
with materials lo either spot clean specific problem glass or to thoroughly clean large glass areas. 
The glass cleaner must be experienced in the art of cleaning glass and must have the physical 
ability to safely perform the task at hand. Appropriate safely procedures must be followed at all 
times. 
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48. Lavatory Attendants 

Lavatory Attendants - Lavatory Attendants are high visibility employees. They will be called 
upon to provide verbal assistance to airport patrons either by providing accurate directions or by 
directing patrons to the correct person or agency so that assistance can be provided. Lavatory 
Attendants must be able to speak English proficiently. Lavatory Attendants must be equipped 
with appropriate safety equipment to assure their personal safety when servicing, lavatories, 
nurseries, locker rooms, shower rooms etc. They must be skillfully trained in how to respond to 
cleaning tasks where Blood Bome Pathogens and other biological concems could be present. 
They must be skilled in safely cleaning up and disposing of any materials related to a hazardous 
cleanup such as human bodily fluids, hypodermic needles etc. 

49. Cleaners 

Cleaners - The Cleaner shall be trained to operate, floor scmbbers, floor bumishers, carpet 
shampoo equipment, snow blowers, backpack blowers, wet dry vacuums, lift equipment etc. All 
Cleaners must be able to communicate effectively in the English language. Cleaners must be 
proficient at stainless steel cleaning, glass cleaning, hard floor care, carpet cleaning, snow 
removal, flood response and must be physically capable of transporting supplies and equipment. 
They will be required to work at heights, either on a ladder or on lift equipment to perform 
ceiling cleaning, glass cleaning, relamping, vent cleaning etc. Cleaners may also be required lo 
lift boxes, set up rooms for meetings, move fumiture and perform other duties as directed by the 
Manager. They will be high visibility employees so they will also be required to be Customer 
Service oriented. 

50. Food Court Attendants 

Food Court Attendants are high visibility employees and by the nature of their position will be 
key employees in regards to the Port Authority Customer Service agenda. The employees 
assigned to the food courts shall be energetic workers with affable personalities. The Food Court 
Attendants must be able to speak fluent English because they are constantly interacting with 
airport customers and serve as an important source of information. Only employees that have 
received the appropriate training and who have been previously approved by the Manager shall 
be assigned lo perform as Food Court Attendants. 

51. Daily Project Work 

Daily Project Work shall be performed daily, 365 days a year (366 days during a leap year). The 
cost for this work will be included in the Aimual Lump Sum Price of this Contract. This work 
shall be performed between the hours of 11:00pm and 7:30am, unless instructed otherwise by the 
Manager. 
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Terrazzo and Polished Marble Tile Floors - All Terrazzo and Polished Marble Tile Floors will 
be maintained using the V.I.C. Intemational Procedures for Care and Maintenance of Terrazzo 
and Polished Marble floors or an approved equal. The V.I.C. Intemational Maintenance 
Procedure Guide is attached and labeled Attachment E. The Contractor will be required to 
utilize the exact equipment and cleaning products specified in the Procedure Guide. The 
Conlractor will assign trained, competent staff to this critical procedure. 

Maintenance 

The Contractor will implement the recommended daily maintenance plan that is also detailed in 
the V.I.C. Maintenance Procedure Guide. 

When performing either phase, the Contractor must relocate all public seating, trash receptacles 
and crowd control stanchions or barricades prior to beginning the task. 

Stainless Steel Surfaces 

All walls, phone booths, counters, baggage carousels, water fountains, stanchions, partitions and 
any other stainless steel surface are lo be cleaned on a daily basis using a non petroleum based 
stainless steel cleaner that must be on the Port Authority's Approved Product List. 

Rest Room Floors 

All floors in all public rest rooms will be machine scrubbed and sanitized on a daily basis. All 
other restroom floors will be machine scrubbed and sanitized weekly. 

Public Seating 

All benches, chairs, stools etc. will be damp wiped and sanitized every day. 

-Floor Mats 

All floor mats and entrance mats are to be vacuumed on a daily basis. Any gum or stickers are to 
be removed and stains are to be treated and removed. Shampooing will be done as necessary and 
at the discretion of the Manager. 

Heat or Air Vents or Grills 

All grills or grates are to be dust free and damp wiped on a daily basis. 

Baggage Belt Carousels, Ticket Counters, Luggage Scales ' 

These are to be spotless, free of stickers, finger prints, dust, grime or any other foreign substance. 
These areas must be addressed on a daily basis. 

PART V - SPECIFICATIONS 64 



Light Bulb Replacement 

The Contractor shall be required to spot re-lamp. Bulbs will be supplied by the Port Authority. 
All stations are to be covered seven (7) days a week, 365 days a year, 366 days during a leap 
year. 

52. Stations 

STATION 

1 

2 

3 

4 

5 

LOCATION 
Intemational Departure Level 
Interior and Exterior throughout the entire level, including ticket 
counters, entrance vestibules, the common office hallways, elevators, 
escalators and exterior sidewalks 

•This station will clean the B-3 Concourse restrooms until 1 PM 

Domestic Arrivals Level 
Interior and Exterior throughout the entire level. Includes restrooms 
adjacent to British Air Ticket counter,, elevators, escalators, common 
hallways in the back office areas, Post Bravo and PA Control Desk 
offices and restrooms. 

Glass cleaner: 
Daily as directed by the Manager 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be relumed to 
the serving counters of the respective vendors 
Post Screening: Will clean B-2 Restroom as part of regular duties 
(Female) Opposite of B-2 Station 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors including elevator 
lobby, and wiping down tables; chairs; windows and trash receptacles. 
Trays will be returned to the serving counters of the respective 
vendors. 
Will police Terminal B Airtrain Platform as part of regular duties 

HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
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6 

7 

8 

9&10 
Requires 
2 Cleaners 

11 

Pre Screening: 
Terminal "A" Food Court 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be returned lo 
the serving counters of the respective vendors. 
PA Welcome Center will be policed as part of the duties of this station 
* Terminal A Food Court cleaner will periodically respond to police 
Airtrain stations P-3, P-2, and P-1 as instmcted by the Manager. 
Airtrain cars will be policed as needed and directed by the Manager. 

Terminal "A" Food Court 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be relumed to 
the serving counters of the respective vendors. 
* Terminal A Food Court cleaner will periodically respond to police 
Airtrain stations P-3, P-2, and P-1 as instructed by the Manager. 
Airtrain cars will be policed as needed and directed by the Manager. 

Domestic Departure Level Interior and Exterior, Including Customs 
Ramp, Intertine Recheck, elevators, escalators, Meelers & Greeters and 
This station will clean Restrooms at Door 12 until 1 pm. Will Police 
Concourse level and Terminal B Airtrain Station as part of regular 
duties. 

B-l Satellite, Connector and Restrooms including B-1 Concourse 
Level Restrooms Pre- Screening and Restroom on B-l End of 
Domestic Departures. Satellite area and Loading Bridges, connector 
and moving walkway will be continuously cleaned. Policing Domestic 
Departure Ticket Counter queuing area and adjacent sidewalks. 

Restrooms must be cleaned without being closed therefore 
2 cleaners One Male and One Female are required 
U.S. Customs Main Hall 
Ships office and associated offices, USDA offices, FIS operations level 
Customs, Immigrations and USDA offices. 

Immigrations Main Hall 
Immigrations Secondary, Immigrations offices south side, Public 
Health offices, Immigrations Directors office 4^ floor. Includes (4) 
public restrooms in main hall. Restrooms in office areas and (2) 
Holding Cell in Secondary. 
•Area has (8) public restrooms that will be maintained until 12:30 pm. 

B-2 Satellite 

HOURS 

7:00 AM 
X3;30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3;30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

16 
LABOR 
HOURS 

7:00/VM 
X3;30 
PM 

8 LABOR 
HOURS 
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12 

13 

14 

15 

16 

Connector and Operations Level, This station will be responsible for 
the B-2 Sterile Corridor and Loading Bridges. This station includes the 
(2) public restrooms and the (4) ramp level restrooms. Spot cleaning of 
all glass in the Satellite and connector is required. Restrooms in the B-
2 Connector will be active when cleaning. 

B-3 Satellite 
Connector and Operations Level, This station will clean the Sterile 
Corridor and Loading Bridges. This station includes the (4) public 
restrooms and the (4) ramp level restrooms. Spot cleaning of all glass 
in the Satellite and connector is required 
Public Resirooms will be closed when cleaning 

NEC Platform Level and Airtrain Station 
(4) passenger waiting rooms and associated unisex restrooms. 
Responsible for cleaning the entire length of both train platforms 
including seating areas. P-4 and NEC Airtrain level. Bridge and Ticket 
Counter Lobby area, which includes (2) public resirooms. P-4 station 
wilt include policing the exterior bus waiting area. 

Female Lavatory Attendant (rotating) 
Customs and Inunigration Women's Restrooms (4) and Nurseries (4) 

•Attendant will continually move from restroom to restroom on both 
levels 

Male Lavatory Attendant (rotating) 
Customs and Immigration Men's Restrooms (4) 

•Attendant will continually move from restroom lo restroom on both 
levels 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

7:00 AM 
X3:30 
PM 

8 LABOR 
HOURS 

1:00 PM 
X9:30 
PM 

8 LABOR 
HOURS 

1:00 PM 
X9:30 
PM 

8 LABOR 
HOURS 

17 
Lavatory Attendant (rotating) 

Meelers and Greeters restrooms (adjacent to door # 12 on the Domestic 
Departure) and Concourse Level (foot of B-3 cormector) 

•Attendant will continually altemate from rest room to restroom, both male 
and female; Each restroom will be closed down when services are being 
provided. Attendant will be responsible for posting signage outside closed 
restroom, directing passengers to alternate location. 

1:00 PM X 
9:30 PM 

8 LABOR 
HOURS 
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STATION 

18 

19 

20 

• 

21 

22 

LOCATION 
Intemational Departure Level 
Interior and Exterior throughout the entire level, including ticket 
counters, entrance vestibules and the common office hallways and 
exterior sidewalks. 
Domestic Departure Level 
Interior and Exterior, Including Customs Ramp, Interline Recheck, 
Meelers & Greeters 

•This station will clean the B-3 Concourse restrooms after 9:30 PM 
Each restroom will be closed down when services are being provided. 
Cleaner will be responsible for posting signage outside closed 
restroom, directing passengers to altemate location. 

Domestic Arrivals Level 
Interior and Exterior throughout the entire level. Includes restrooms 
adjacent to British Air Ticket counter, common hallways in the back 
office areas, Post Bravo and PA Control Desk offices and restrooms. 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be relumed to 
the serving counters of the respective vendors 
Post Screening: Will clean B-2 Restroom as part of regular duties 
(Female) Opposite of B-2 Slation 

Terminal "B" Food Court and Concourse Level 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and.trash receptacles. Trays wrill be relumed to 
the serving counters of the respective vendors. 
Pre Screening: Will Police Concourse level and Terminal B Airtrain 
Station as part of regular duties 

Terminal "A" Food Court 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be relumed lo 
the serving counters of the respective vendors. 
PA Welcome Center will be policed as part of the duties of this station 

• Terminal A Food Court cleaner will periodically respond lo police 
Airtrain stations P-3, P-2, and P-1 as instmcted by the Manager. 

HOURS 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

3:00 PM 
X 11.30 
PM 

8 LABOR 
HOURS 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 
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23 

24/25 
Requires 
2 Cleaners 

Airtrain cars will be policed as needed ad directed by the Manager. 

Terminal "A" Food Court 
Responsible for busing tables, mopping floors, and wiping down 
tables; chairs; windows and trash receptacles. Trays will be relumed to 
the serving counters of the respective vendors. 
• Terminal A Food Court cleaner will periodically respond to police 
Airtrain stations P-3, P-2, and PTI as instmcted by the Manager. 
Airtrain cars will be policed as needed ad directed by the Manager. 

B-l Satellite, Connector and Restrooms including B-l Concourse 
Level Restrooms Pre- Screening and Restrooms on B-l End of 
Domestic Departures. Satellite seating area and Loading Bridges will 
be continuously cleaned. Policing Domestic Departure Ticket Counter 
queuing area and adjacent sidewalks. 

Restrooms must be cleaned without being closed therefore 
2 cleaners One Male and One Female are required 

3:00 PM 
X 11:30 
PM 

8 LABOR 
HOURS 

3.00 PM 
X 11:30 
PM 

16 
LABOR 
HOURS 

26 

27 

28 

U.S. Customs Main Hall and Immigrations Main Hall 
Includes the policing of all active office areas and the public 
restrooms on both levels after 9:30 pm Immigrations Secondary, 
Immigrations offices south side. Public Health offices, Immigrations 
Directors office 4**" floor. Includes (4) public resirooms in main hall. 
Restrooms in office areas and (2) Holding Cell in Secondary. 

B-2 Satellite (Male) 
Coimector and Operations Level, This station will be responsible for 
the B-2 Sterile Corridor and Loading Bridges. This station includes 
the (2) public restrooms and the (4) ramp level restrooms. Spot 
cleaning of all glass in the Satellite and Connector is required. 

B-3 Satellite 
Cormector and Operations Level, This station will police the Slerile 
Corridor and Loading Bridges. This station includes the (4) public 
restrooms and the (4) ramp level restrooms. Spot cleaning of all glass 
in the Satellite and connector is required 

3:00 PMX 
11:30 PM 

8 LABOR 
HOURS 

3:00 PMX 
11:30 PM 

8 LABOR 
HOURS 

3:00 PM X 
11:30 PM 

8 LABOR 
HOURS 
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29 

11pm-
7AM 
Monday 
through 
Friday 

NEC Platform Level 
(4) passenger wailing rooms and associated unisex restrooms. 
Responsible for policing the entire length of both train platforms 
including seating areas. 
Airtrain Station 
P-4 and NEC Airtrain level, Bridge and Ticket Counter Lobby area. 
which includes (2) public restrooms. P-4 station will include policing 
the exterior bus waiting area 

Melal Maintenance 
The contraclor shall supply four (4) employees who shall perform 
metal maintenance services throughout the Facility in accordance 
with the schedule supplied to and agreed with, by the Manager. The 
metal maintenance will include associated glass when directed by the 
manager 

3:00 PMX 
11:30 PM 

8 LABOR 
HOURS 

llpm-
7AM 
Monday 
through 
Friday 

32 
LABOR 
HOURS 

ALL STATIONS ARE TO BE COVERED SEVEN (7) DAYS A WEEK, 365 DAYS A YEAR, 
366 DAYS DURING A LEAP YEAR. 

S3. Periodic Work 
Periodic Work 
Vinyl Tile 
Strio and Refinish 

Area 
Term B Domestic Departures Cart Path 
Term B Domestic Arrivals 
Central Desk Area 
Supervisor (75) 
B-2 
Common Corridor 
Ops Level Gate 68 
Common Corridor 
Ops Level Gates 54 &55 
B'3 
Common Corridor - Ops Level 
Oxford And Woridwide Area 

Sq. Ft. 
240 

447 
156 

204 

860 

414 

Aimual 
Frequency 

6 

6 
6 

6 

6 

6 

Est. 
Annual 
Sq. Ft. 
1440 

2,682 
936 

1,224 

5,160 

2,484 
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Common Corridor - Ops Level 
Between Gates 66&67 660 6 3,960 
Cone. Level - C.E.L.L. 
Employee Break Room 984 6 5,904 
Common Corridor Behind 
Term B Food Court 329 6 1.974 
Freight Elevator 
B Food Court Corridor 24 6 144 
Common Corridor Behind 
Term A Food Court 500 6 3,000 
Freight Elevator 
A Food Court Corridor 24 6 144 
Common Corridor Behind 
Outbound 2 & 3 Counters 665 6 3,990 
2 Small Elevators 
B-2 Departures 
Guard Post B Lobby 
Control Desk Kitchen Area 

Office Area In Secondary 
Immigrations 

Kitchen 
Main Secondary 
Waiting Room 
Fingerprint Room 
Room 339a 
Holding Cell (1) 
Total 
Periodic Work 
Vinvl Tile 
Strio and Refinish 

Area 
Holding Cell (2) 
Unisex Restroom 
Public Health 
Room 362 
Room 365 
Room 368 

73 
483 
458 

458 
3,200 

100 
100 

Sq. ?t. 
100 
25 

132 
72 
70 

6 
6 
6 

6 
6 

6 
6 

Annual 
Frequency 

6 
6 

6 
6 
6 

438 
2,898 
2,748 

2,748 
19,200 

600 
600 

60,8S4 

Est. 
Annual 
Sq. Ft. 

600 
150 

792 
432 
420 
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Room 370 100 6 600 
Immigrations Offices 
South 
Break Room - Room 326 
Elevator #1 
Elevator #2 
Elevator #3 
Elevator #4 
Elevator #5 
Elevator #6 
U.S. Customs level 
Search Room #1 
Search Room #2 
Search Room #3 
Search Room #4 
Limch Room 
"75" Office Room #243 
Customs Office Room #244 
(Under Escalalor) 
U.S.D.A. Reception Area 
Lab And Grinder Room 
Room #209 
Room #226 (K-9 Area) 
Operations Level 
Main Corridor Including 
3 Elevator Lobbies 
U.S. Customs Corridors 
Agriculture Corridor 
Rooms 112/113 K-9 

Total 

336 

42 
42 

42 
42 
42 
42 

80 

80 

80 

80 
280 
100 
100 

360 

80 

2,920 

1,374 

384 

336 

6 
6 
6 

6 

6 
6 
6 

6 
6 

6 
6 
6 

6 
6 

6 

6 

6 

6 

6 
6 

2,016 

252 

252 

252 
252 
252 
252 

480 
480 

480 

480 
1,680 

600 
600 

2,160 

480 

17,520 

8,244 

2,304 

2,016 

44,046 

Periodic Work 
Vinvl Tile 
Burnish Est. 

Annual Aimual 
Area Sq. Ft, Frequency Sq. Ft. 
Term B Domestic Departures Cart Path 240 26 6240 
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Term B Domestic Arrivals 
Central Desk Area 447 26 11,622 
Supervisor (75) 156 26 4,056 
B'2 
Common Corridor 
Ops Level Gate 68 204 26 5,304 
Common Corridor 
Ops Level Gates 54 &55 860 26 22,360 
B'3 
Common Corridor • Ops Level 
Oxford And Woridwide Area 414 26 10,764 
Common Corridor - Ops Level 
Between Gates 66&67 660 26 17,160 
Cone. Level - C.E.L.L. 
Employee Break Room 984 26 25,584 
Common Corridor Behind 
Term B Food Court 329 26 8,554 
Freight Elevator 
B Food Court Cortidor 24 26 624 
Common Corridor Behind 
Term A Food Court 500 26 13,000 
Freight Elevator 
A Food Court Cortidor 24 26 624 
Common Corridor Behind 
Outbound 2 & 3 Counters 665 26 17.290 
2 Small Elevators 
B-2 DeparUu-es 73 26 1.898 
Guard Post B Lobby 483 26 12,558 
Control Desk Kitchen Area 458 26 11,908 

Office Area In Secondary 
Immigrations 

Kitchen 
Main Secondary 
Waiting Room 
Fingerprint Room 
Room 339a 
Holding Cell (I) 
Totol 

458 
3,200 

100 
100 

26 
26 

26 
26 

11,908 

83,200 

2,600 

2,600 
263,614 
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Periodic Work 
Terrazzo 
Machine Scrub and Rinse 

Area Sq. Ft. Frequency Total 

Term B Dom Arrivals 
Ground Trans Main Floor Area 
Hallvwiy to Guard Post Bravo 
Terminal B Intemational Departures 
Terminal B Domestic Departures 
Immigration Hall Window Knee Wall 
Room 324 
Customs Area Window Knee Wall 
Customs Area Cart Storage 
Customs Area Over. Baggage Eleva. 
Ships Office Ent. Vestibule 
Corridor Behind Luggage Area. 
B-l Satellite Floor Area 
B-2 Satellite Floor Area 
B-3 Satellite Floor Area 
Air Train Station P-1 to P-4 Lobby 
Air Train Station P-1 to P-4 Platform 
Air Train Station P-l to P-4 Stairs 
Nee Airtrain Station Main Floor 
TOTAL 

19,352 

7,922 

1,255 

13,850 

27,127 

1,728 

440 
1.728 

2,800 

120 
240 
175 

16,190 

18,025 

18,855 

3,844 

16,528 

1,728 

14,168 

12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 

232,224 

95,064 

15,060 

166.200 

325,524 

20,736 

5,280 

20,736 

33,600 

1,440 

2,880 

2,100 

194,280 

216,300 

226,260 

46,128 

198,336 

20,736 

170,016 

1,992,900 

Periodic Work 
Vinvl Tile 
Burnish 

Area 

Holding Cell (2) 
Unisex Restroom 
Public Health 

Room 362 

Room 365 

Room 368 

Room 370 

Sq. Ft. 

100 

25 

132 

72 
70 
100 

Annual 

Frequency 

26 

26 

26 
26 
26 

26 

Est. 

Annual 

Sq. Ft. 

2,600 

650 

3.432 

1.872 

1,820 

2,600 
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Immigrations Offices 
South 

Break Room - Room 326 
Elevator # I 
Elevator #2 
Elevator #3 
Elevator #4 
Elevator #5 
Elevator #6 
U.S. Customs Level 
Search Room #1 
Search Room #2 
Search Room #3 
Search Room #4 
Lunch Room 
"75" Office Room #243 
Customs Office Room #244 
(Under Escalator) 
U.S.D.A. Reception Area 
Lab And Grinder Room 
Room #209 

Room #226 (K-9 Area) 
Operations Level 
Main Corridor Including 
3 Elevator Lobbies 
U.S. Customs Corridors 
Agriculture Corridor 
Rooms 112/113 K-9 

Total 

336 
42 
42 
42 
42 
42 
42 

80 
80 
80 
80 

280 
100 
100 

360 

80 

2.920 

1,374 
384 
336 

26 
26 
26 
26 
26 
26 
26 

26 
26 
26 
26 
26 
26 
26 

26 

26 

26 

26 
26 
26 

8,736 
1,092 
1,092 
1.092 
1,092 
1,092 
1,092 

2,080 
2,080 
2,080 
2,080 
7,280 
2,600 
2,600 

9,360 

,2080 

75,920 

35,724 
9,984 
8,736 

190,866 

Periodic Work 
Ceramic Tile 
Machine Scrub and Rinse 

Area 

Term B Dom Arrivals 
Mens Room 
Women's Room 
Control Desk M/F Lockers 

Sq. Ft. 

260 
640 
585 

Frequency Total 

12 3,120 
12 7,680 
12 7,020 
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Term B Dom Departures 
Public Rest Rooms@ Door 12 
Immigration Hall Women's Rm. (N) 
Immigration Hall Women's Rm. (S) 
Immigration Hall Mens Rm. (N) 
Immigration Hall Mens Rm. (S) 
Pub. Health Unisex Restroom 
Pub. Health Unisex Restroom 
Mens Rest Room 
Immigration South Mens Rm. 
Immigration South Women's Rm. 
Mens Room 
Room 214 
Rest Room 
Room 215 
Cust. Area Mens Room North 
Cusl. Area Mens Room South 
Cust. Area Women's Room North 
Cust. Area Women's Room South 
Fish and WildLife Room 268 
Fish and WildLife Room 208 
Ops Level FIS Search Room 
Ops Level FIS Com. Lock. Rm Female 
Ops Level FIS Com. Lock. Rm Male 
Baggage Belt Loc. Rm Male 
Baggage Belt Loc. Rm Female 
USDA Loc. Rm Male 
USDA Loc. Rm Female 
Customs Loc. Rm Male 
Customs Loc. Rm Female 
Inbound Baggage Belt Mens Room 
Inboxmd Baggage Belt Women's Room 
Bl Satellite Mens Room 
Bl Satellite Women's Room 
B2 Satellite Mens Room 
B2 Outbound Belt Room Restroom 
B2 Satellite Women's Room 
B3 Satellite Mens Rm Gate 63 
B3 Satellite Female Rm Gate 63 
B3 Satellite Mens Rm Gale 65 
B3 Satellite Female Rm Gale 65 
B3 Outbound Baggage Rest. RM Gate 64 
B3 Outbound Rest Room 
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872 
872 
468 
468 
348 
348 
60 
60 
360 
120 
120 
20 
237 
48 
215 
342 
343 
433 
433 
130 
130 
100 
230 
246 
190 
107 
44 
576 
673 
673 
48 
48 
375 
640 
375 
334 
640 
442 
518 
144 
263 
300 
340 

12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 
12 

10,464 

10,464 

5,616 

5,616 

4,176 

4.176 

720 
720 
4,320 

1,440 

1,440 

240 
2,844 

576 
2,580 

4,104 

4,116 

5.196 

5,196 

1,560 

1,560 

1,200 

2,760 

2,952 

2,280 

1,284 

528 
6,912 

8,076 

8,076 

576 
576 
4,500 

7,680 

4,500 

4,008 

7,680 

5,304 

6,216 

1,728 

3,156 

3,600 

4,080 



Concourse Level Mens Room 510 12 6,120 
Concourse Level Women's Room 561 12 6,732 
NEC Station Ticket Counter Fern. Rest Rm 100 12 1,200 
NEC Station Ticket Counter Male. Rest Rm 100 12 1,200 
Unisex Rest Room 320 12 3,840 
TOTAL 201,708 
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Periodic Work 
Camet 
Shamooa and Extract 

Area 
B-2 
Loading Bridges 

Gate 51 

Gate 52 

Gate 53 

Gate 54 

Gate 55 

Gate 56 

Gate 57 

B-3 
Loading Bridges 

Gate-60 

Gate-61 

Gate-62 

Gate 63 

Gale-65 

Gate-66 

Gate-67 

Gate-68 

B-I Loading Bridges (9) 40-47 
Control Desk 

Main Area 

Duty Manager 

Ramp Manager 

Supervisor "75" 

Conference Room 

Managers Office & 
Secretary Area 

Immigrations Hail 

Main Hall 
Secondary Immigration 

Room #339 

Sq. Ft. 

482 

482 

482 

482 

482 

482 

482 

482 

482 

482 

482 

482 

482 

482 

482 

482 

894 

125 

170 

156 

180 

240 

49,068 

160 

Annual 
Frequency 

12 

12 

12 

12 

12 
12 

12 

12 

12 

12 

12 

12 

12 

12 

12 

12 

6 

2 

2 

2 

2 

2 

12 

2 

Est. 
Armual 
Sq. Ft. 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5.784 
5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,784 

5,364 

250 

340 

312 

360 

480 

588,8 

320 
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Office 
Office 
Office 
Total 

Periodic Work 
Carpet 

100 
100 
100 

2 
2 
2 

200 
200 
200 
689386 

Shamnoo and Extract 

Area 
Public Health 
Room #364 
Room #361 
immigrations South 
Open Office Area 
4Jh Floor Immigration 
Director's Office 
Room #406 
Room #407 
Corridor 
U.S. Customs Level 
Main Hall 
Room #240 
Room #260 
Room #252 
Room #254 
Hologram Room 
Ships Office Main Hall 
Room #256 
U.S.D.A. Reception Area 
Room # 232 
Usda Main Corridor 
U.S.D.A. Main Offices 
Room#213 
U.S. Fish And Wildlife 
Room #265 
Room #266 
Room #268 
Room #270 

Sq. Ft. 

300 
100 
3,590 

808 
270 
3,903 
4,206 

4,672,112 
225 
450 
144 
250 
200 
278 
150 
240 
112 
656 
450 

165 
150 
432 
153 

Annual 
Frequency 

2 
2 
12 

2 
2 
2 
2 

12 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 

2 
2 
2 
2 

Est. 
Annual 
Sq. Ft. 

600 
200 
43,080 

1,616 
540 
7,806 
8,412 

56,065,344 
450 
900 
288 
500 
400 
556 
300 
480 
224 
1312 
900 

330 
300 
864 
306 
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Room #271 
Operations Level 
Room #174-49a Office 
Room 175/176 49b Office 
Room #122 
Total 

130 

118 
236 
612 

2 

2 
2 
2 

260 

236 
472 
1,224 
56,137,900 

Periodic Work 
Carpet 
Shampoo and Extract 

Area 
Agriculture 
Room #123 
Room #124 
Room #134 
Room #135 
Room #139 
Room #140 
Room #141 
Room #143 
Room #145 
Room #147 
Room #150 
Total 

Sq. Ft. 

224 
400 
276 
528 

1.849 
275 
300 
312 
900 
144 

2,503 

Annual 
Est. 

Annual 
Frequency Sq. Ft. 

2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 

448 
800 
552 

1,056 
3,698 
550 
600 
624 
1,800 
288 

5,006 
15,422 

Periodic Work 
Glass 
Wash and Rinse 

Area 
B-l Connector Both Sides of Glass 
B-l Satellite Glass 
B-2 Connector Both Sides of Glass 
B-2 Deparmre Lounge 
(Exterior) 

Sq. Ft. Frequency Total 
7,752 6 46.512 
6.527 6 39,162 
2,960 6 17.760 

3,232 19,392 
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B-2 Rotunda 1.670 
(Both Sides Of Glass) 
B-3 Connector 5,008 
(Both Sides Of Glass) 
B-3 Departure Lounge 2.205 
(Exterior) 
B-3 Rotunda 1,670 
(Boih Sides Of Glass) 
Concourse Level 1,176 
Brown Glass Over Shops 
Term B Food Court 732 
(Exterior) • 'Under Construction' • 
Term A Food Court 820 
Exterior 
Intemational Departure Level 15,250 
Upper Glass 
Interior/Exterior 

6 

6 

6 

6 

6 

6 

6 

6 

10,020 

30,048 

13,230 

10,020 

7,056 

4,392 

4,920 

91,500 

Immigrations Hall 
Exterior 
U.S. Customs Hall 
Exterior 
Green Glass F.I.S. Exterior 
Customs And Immigrations 
Airtrain Station P-l 
Platform Glass Interior 
Airtrain Station P-2 
Platform Glass Interior 
Airtrain Station P-3 
Platform Glass Interior 
Airtrain Station P-4 
Platform Glass Interior 
Total 

4,707 
4,707 

3,138 

2,912 

2.912 

2,912 

2,912 

3 14,121 

3 141,21 

3 9,414 

3 8,736 

3 8,736 

8.736 

8,736 

366,612 

Periodic Work 
Glass 
Wash and Rinse 

Area Sq. Ft. Frequency Total 
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Airtrain Slation Term A 
Platform Glass Interior 
Airtrain Station Term B 
Platform Glass Interior 
Airtrain Station Term C 
Platform Glass Interior 
Airtrain Slation P-l 
Lower Level 
Airtrain Station P-2 
Lower Level 
Airtrain Station P-3 
Lower Level 
Airtrain Slation P-4 
Lower Level 
Airtrain Station P-l 
Platform Glass Exterior 
Airtrain Station P-2 
Platform Glass Exterior 
Airtrain Slation P-3 
Platform Glass Exterior 
Airtrain Station P-4 
Platform Glass Exterior 
Airtrain Station Term A 
Platform Glass Exterior 
Airtrain Station Term B 
Platform Glass Exterior 
Airtrain Station Term C 
Platform Glass Exterior 
Airtrain Station N.E.C. 
Elevator # I Glass 
Airtrain Station N.E.C. 
Elevator #2 Glass 
Airtrain Station N.E.C. 
Elevator #3 Glass 
Total 

Periodic Work 
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2,912 

2,912 

2,912 

1,001 

784 

1,001 

784 

2,912 

2,912 

2,912 

2,912 

2,912 

2.912 

2,912 

3,200 

3,200 

3,200 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

3 

8,736 

8,736 

8,736 

3,003 

2,352 

3,003 

2,352 

8,736 

8,736 

8,736 

8,736 

8,736 

8,736 

8.736 

9,600 

9,600 

9,600 
126,870 

82 



Glass 
Wash and Rinse 

Area 
AirTrain Station Term A 
Elevator Glass 
Airtrain Station Term B 
Elevator Glass 
Airtrain Station Term C 
Elevator Glass 
Airtrain Station P-l 
Elevator Glass 
Airtrain Station P-2 
Elevator Glass 
Airtrain Station P-3 
Elevator Glass 

Airtrain Station P-4 
Elevator Glass 
Total 

Sq. Ft. Frequency Total 

3,200 

3.200 

6,400 

6,400 

3.200 

3,200 

3,200 

3,200 

3,200 

2 

2 

2 

2 

" 2 

6,400 

6,400 

6,400 

6,400 

6,400 

44,800 

Periodic Work 
Stainless Steel 
Wash and Polish 
(Done by Project Crew) 
Area 

Various Locations Bollards (each) 
Term B Ticket Counters, Scales Etc.(sq ft) 
Entrance Vestibule (sq ft) 
Int. Depart. Chrome Pipe Stanchions (If) 
Dom. Depart. Chrome Pipe Stanchions (If) 
Immigration Hall Stainless Steel Support Columns (ea) 
Us Customs Carosel (sq ft) 
B-l Satellite Stainless Steel Wainscoating (sq ft) 
B-2 Satellite Stainless Steel Wainscoating (sq ft) 
B-3 Satellite Stainless Steel Wainscoating (sq ft) 
Air Train Staiion Railings (If) 
Air Train Station Walls (sq f̂ ) 

Total 

Sq. Ft./LF/Each Frequency Total 

587 
1,098 
1,690 
250 
100 
7 

350 
8,680 
2,698 
2,698 
1,384 
5,184 

4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 

2,348 
4,392 
6,760 
1,000 
400 
28 

1,400 
34,720 
10,792 
10,792 
5,536 

20,736 
98,904 
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45. Manager's Authority 22 
46. Price Preference Ti 
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PART III CONTRACTOR'S INTEGRITY PROVISIONS 23 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PART I GENERAL DEFINITIONS 
To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as follows; 

Authority or Pon Authority - shall mean the Port Authority of New York and New Jersey. 

Contract. Document or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to: Inviution for Bid (IFB), Request for Quotation (RTQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted," 
"STANDARD CONTRACT TERMS AND CONDITIONS,': and, if included, attachments, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name of the 
Authority's Manager. Purchasing Services Division. 

Days or Calendar Davs - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
holidays. 

Month - unless otherwise specified, shall mean a calendar month. 

Director - shall mean the Director of the Department which operates the facility of the Port Authority at which 
the services hereunder are to be performed, for the time being, or his/her successor in duties for the purpose of 
this Contract, acting personally or through one of his/her authorized representatives for Ihe purpose of this 
Contract. 

Manager - shall mean the Manager of the Facility for the time being or his successor in duties for the purpose of 
this Contract, acting personally or through his duly authorized representative for the purpose of this Contract. 

No person shall be deemed a representative of the Director or Manager except to the extent specifically 
authorized in an express written notice to the Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties of the Director unless the Contractor is so notified in 
writing signed by the Authority's Manager, Purchasing Services Division. No person shall be deemed a 

'"*- successor in duties of the Manager unless the Contraclor is so notified in a writing signed by the Director. 

Minority Business Enterprise (MBE) - shall mean a business entity which is at least 51% owned and controlled 
by one or more members of one or more minority groups, or, in the case of a publicly held corporation, at least 
51% of the stock ofwhich is owned by one or more minority groups, and whose management and daily business 
operations are controlled by one or more such individuals who are citizens or permanent resident aliens. 

"Minority Group" means any of the following racial or ethnic groups: 

(a) Black persons having origins inany of the Black African racial groups not of Hispanic origin; 

(b) Hispanic persons of Mexican, Puerto Rican, Dominican. Cuban, Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any of the original peoples of the Far East, 
Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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(d) Native American or Alaskan native persons having origins in any of the original peoples of 
North 
America and maintaining identifiable tribal aflHliations through membership and participation or 
community identification. 

Site of the Work - or words of similar import shall mean the Facility and all buildings and properties associated 
therewith as described in this Contract. 

Small Business Enterprise (SBE) - The criteria for a Small Business Enterprise are: 

o The principal place of business must be located in New York or New Jersey; 
o The firm must have been in business for at least three years with activity; 
0 Average gross income limitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addition to the furnishing of materials, 
plant or equipment) in connection with the services to be provided hereunder, directly or indirectly for or on 
behalf of the Contractor (and whether or not inprivity of contract with the Contractor), but shall not include any 
person who fumished merely his own personal labor or his own personal services. "Subcontractor", however, 
shall exclude the Contractor or any subsidiary or parent of the Contractor or any person, firm or corporation 
which has a substantial interest in the Contraclor or in which the Conlractor or the parent or the subsidiary of the 
Contractor, or an officer or principal of the Contraclor or of the parent of the subsidiary of the Contractor has a 
substantial interest, provided, however, that for the purpose of the clause hereof entitled "Assignments and 
Subcontracts" the exclusion in this paragraph shall not apply to anyone but the Contractor itself 

Women-Owned Business Enterprise (WBE) - shall mean a business enterprise which is at leasl 51 % owned by 
one or more women, or, in the case of a publicly held corporation, at least 51% of the stock ofwhich is owned 
by one or more women and whose management and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work - shall mean all services, equipment and materials (including materials and equipment, if any, fumished 
by the Authority) and other facilities and all other things necessary or proper for, or incidental to the services to 
foe performed or goods lo be furnished in connection with the service to be provided hereunder. 

PART II GENERAL PROVISIONS 

1. Facility Rules and Regulations of The Port Authority 
a. The Conlractor shall observe and obey (and compel its officers, employees, guests, invitees, and those 

doing business with it. to observe and obey) the facility Rules and Regulations of the Port Authorit>' 
now in effect, and such further reasonable Rules and Regulations which may from time to lime during 
the term of this Agreement be promulgated by the Port Authority for reasons of safety, health, 
preservation of property or maintenance of a good and orderly appearance and efficient operation of the 
Facility. The Port Authority agrees that, except in case of emergency, it shall give notice to the 
Contraclor of every Rule and Regulation hereafter adopted by it at least five days before the Contractor 
shall be required lo comply therewith. 

b. A copy of the facility Rules and Regulations of the Port Authority shall be available for review by the 
Contractor al the Office of the Secretaiy of the Port Authority. 

2. Contractor Not An Agent 
This Agreement does not constitute the Contractor the agent or representative of the Port Authority for any 
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purpose whatsoever except as may be specifically provided in this Agreement. It is hereby specifically 
acknowledged and understood that the Contractor, in performing its services hereunder, is and shall be at all 
times an independent Contractor and the officers, agents and employees of the Conlractor shall not be or be 
deemed to be agents, servants or employees of the Port Authority. 

3. Contractor's Warranties 
The Contractor represents and warrants: 
a. That it is financially solvent, that it is experienced in and competent to perform the requirements of this 

Contract, that the facts stated or shown in any papers submitted or referred to in connection with the 
solicitation are true, and, if the Conlractor be a corporaiion, that it is authorized lo perform this Contract; 

b. That it has carefully examined and analyzed the provisions and requirements of this Contract, and that 
from its own investigations it has satisfied itself as to the nature of alt things needed for the performance 
of this Contract, the general and local conditions and all other manors which in any way affect this 
Contract or its performance, and that the time available to it for such examination, analysis, inspection-
and investigation was adequate; 

c. That the Contract is feasible of performance in accordance with all its provisions and requirements and 
that it can and will perform it in strict accordance with such provisions and requirements; 

d. That no Commissioner, officer, agent or employee of the Port Authority is personally interested directly 
or indirectly in this Contract or the compensation to be paid hereunder; 

e. That, except only for those representations, sUtemenls or promises expressly contained in this Contract. 
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port 
Authority, its Commissioners, officers, agents, employees or consultants has induced the Contractor to 
enter into this Contract or has been relied upon by the Contractor, including any with reference to: (1) 
the meaning, correctness, suitability, or completeness of any provisions or requirements of this Contract; 
(2) the nature, quantity, quality or size of the materials, equipment, labor and other facilities needed for 
the performance of this Contract; (3) the general or local conditions which may in any way affect this 
Contract or its performance; (4) the price of the Contract; or (5) any other matters, whether similar to or 
different from those referred lo in (I) through (4) immediately above, affecting or having any 
connection with this Contract, the bidding thereon, any discussions thereof, the performance thereof or 
those employed therein or connected or concerned therewith. 

Moreover, the Contractor accepts the conditions at the Site of the Work as they may evennially be found to 
exist and warrants and represents that it can and will perform the Contract under such conditions and that all 
materials, equipment, labor and other facilities required because of any unforeseen conditions (physical or 
otherwise) shall be wholly at its own cost and expense, anything in ihis Contract to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part of the Contract is intended as or shall constitute a 
representation by the Port Authority as to the feasibility of performance of this Contract or any part thereof 

The Contractor further represents and warrants that it was given ample opportunity and lime and by means 
of this paragraph was requested by the Port Authority to review thoroughly all documents forming this 
Contract prior to opening of Bids on this Contract in order that it might request inclusion in this Contract of 
any statement, representation, promise or provision which it desired or on which it wished to place reliance; 
that it did so review said documents, that either every such statement, representation, promise or provision 
has been included in this Contract or else, if omitted, that it expressly relinquishes the benefit of any such 
omitted statement, representation, promise or provision and is willing lo perform this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 

The Contractor further recognizes that the provisions of this numbered clause (though not only such 
provisions) are essential to the Port Authority's consent to enter into this Contract and that without such 
provisions, the Authority would not have entered into this Contract. 
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4. Personal Non-Liability 

Neither the Commissioners of the Port Authority nor any of them, nor any officer, agent or employee 
thereof, shall be charged personally by the Contractor with any liability, or held personally liable to the 
Contractor under any term or provision of this Agreement, or because of its execution or attempted 
execution, or because of any breach, or attempted or alleged breach, thereof 

5. Equal Employment Opportunity, Affirmative Action, Non<Discrimination 

a. The Contractor is advised to ascertain and comply with all applicable federal. State and local statutes, 
ordinances, rules and regulations and, federal Executive Orders, penaining to equal employment 
opportunity, affirmative action, and non-discrimination in employment. 

b. Without limiting the generality of any other termor provision of this Contract, in the eveni of the 
Contractor's non-compliance with the equal opportunity and non-discrimination clause of this Contract, 
or with any of such statutes, ordinances, rules, regulations or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part. 

6. Rights and Remedies of the Port Authority 

The Port Authority shall have the following rights in the event the Conlractor is deemed guilty of a breach 
of any term whatsoever of this Contract: 

a. The right to take over and complete the Work or any part thereof as agent for and at the expense 
of the Contractor, either directly or through others. 

b. The right to cancel this Contract as to any or all of the Work yet to be performed. 
c. The right lo specific performance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

For the purpose of this Contract, breach shall include but not be limited to the following, whether or not 
the time has yet arrived for performance of an obligation under this Contract: a statement by the 
Contractor to any representative of the Port Authority indicating that the Contractor cannot or will not 
perform any one or more of its obligations under this Contract; any act or omission of the Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perform any one or more 
of its obligations under this Contract; any suspension of or failure to proceed with any part of the Work by 
the Contractor which makes it improbable at the lime that it will be able to perform any one or more of its 
obligations under this Contract. 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
the Port Authority shall not be deemed to limit any other rights or remedies which the Authority would 
have in the absence of such enumeration; and no exercise by the Authority of any right or remedy shall 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to estop it from 
exercising such other rights or remedies. 

7. Rights and Remedies of the Contractor 

Inasmuch as the Contractor can be adequately compensated by money damages for any breach of this 
Contract which may be committed by the Port Authority, the Contractor expressly agrees thai no default, act 
or omission of the Port Authority shall constitute a material breach of this Contract, entitling the Contraclor 
to cancel or rescind this Contract or to suspend or abandon performance. 

8. Submission To JurisdictioD 

The Contractor hereby irrevocably submits itself to the jurisdiction of the Courts of the Stale of New York 
and New Jersey, in regard to any controversy arising out of, connected with, or in any way concerning this 
Contract. 

The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
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made, at the option of the Port Authority, either by registered or certified mail addressed to it at the address 
of Ihe Conlractor indicated on the signature sheet, or by actual personal delivery to the Conlractor, ifthe 
Contractor is an individual, to any partner ifthe Contractor be a partnership or to any officer, director or 
managing or general agent ifthe Contractor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not lie because of the lack of basis to 
serve process in the manner otherwise provided by law. In any case, however, process may be served as 
stated above whether or not it might otherwise have been served in a different manner. 

9. Harmony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condition to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies at the Facility which interfere or are likely to interfere with the operation of the 
Port Authority or with the operations of lessees, licensees or other users of the Facility or with the 
operations of the Contractor under this Contract. 

The Contractor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) of any and all impending or existing labor complaints, troubles, disputes or controversies 
and the progress thereof The Contractor shall use its best efforts to resolve any such complaint, 
trouble, dispute or controversy. If any type of strike, boycott, picketing, work stoppage, slowdown or 
other labor activity is directed against the Conlractor at the Facility or against any operations of the 
Contractor under this Conlraci, whether or not caused by the employees of the Contraclor, and if any of 
the foregoing, in the opinion of the Port Authority, results or is likely to result in any curtailment or 
diminution of the services to be performed hereunder or to interfere with or affect Ihe operations of the 
Port Authority , or to interfere with or affect the operations of lessees, licensees, or other users of the 
Facility or in the event of any other cessation or stoppage of operations by the Contractor hereunder for 
any reason whatsoever, the Port Authority shall have the right at any time during the continuance 
thereof to suspend the operations of the (Contractor under this Contract, and during the period of the 
suspension the Contractor shall not perform its services hereunder and the Port Authority shall have the 
right during said period to itself or by any third person or persons selected by it to perfomi said services 
of the Contractor using the equipment which is used by the Contractor in its operations hereunder as the 
Port Authority deems necessary and without cost to the Port Authority. During such time of 
suspension, the Conlractor shall not be entitled to any compensation. Any flat fees, including 
management fees, shall be prorated. Prior lo the exercise of such right by the Port Authority, il shall 
give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority of the 
rights granted lo it in the above subparagraph shall be or be deemed to be a waiver of any rights of 
termination or revocation contained in this Contract or a waiver of any rights or remedies which may be 
available to the Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is perfonning the Contract, other persons may be engaged in other 
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular traffic 
and other Contractors performing at the worksite, all of which shall remain uninterrupted. 

The Contractor shall so plan and conduct its operations as to work in harmony with others engaged at 
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically 
mentioned above), all to the best interests of the Port Authority and the public as may be directed by the 
Port Authority. 

10. Claims of Third Peraons 
The Contractor undertakes to pay all claims lawfully tnade against it by subcontractors, suppliers and 
workers, and all claims lawfully made against it by otiicr third persons arising out of or in connection with 
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or because of the performance of this Contract and to cause all subcontractors to pay all such claims 
lawfully made against them. 

11. No Third Party Rights 

Nothing contained in Ihis Contract is intended for the benefit of third persons, except to the extent Ihat the 
Contract specifically provides otherwise by use of the words "benefit" or "direct right of aclion." 

12. Provisions of Law Deemed Inserted 
Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though il were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the 
application of cither party, the Contract shall forthwith be physically amended to make such insertion. 

13. Costs Assumed By The Contractor 

It is expressly understood and agreed ihat all costs of the Conlractor of whatever kind or nature and whether 
imposed directly upon the Contractor under the terms and provisions hereof or in any other manner 
whatsoever because of the requirements of the operation of the service or otherwise under this Agreement 
shall be bome by the Contractor or without compensation or reimbursement from the Port Authority, except 
as specifically set forth in this Agreement; The entire and complete cost and expense of the Contractor's 
services and operations hereunder shall be bome solely by the Conlractor and under no circumstances shall 
the Port Authority be liable to any third party (including the Contractor's employees) for any such costs and 
expenses incurred by the Contractor and under no circumstances shall the Port Authority be liable to the 
Contractor for the same, except as specifically set forth in this Section. 

14. Default, Revocation or Suspension of Contract 

a. If one or more of the following events shall occur: 

1. If fire or other cause shall destroy all or a substantial part of the Facility. 

2. If any governmental agency shall condemn or take a temporary or permanent interest in all or a 
substantial part of the Facility, or all of a part of the Port Authority's interest herein; 

then upon the occurrence of such event or at any time thereafter during the continuance thereof, the Port 
Authority shall have Ihe right on twenty-four (24) hours written notice to the Contractor lo revoke this 
Contract, such revocation to be effective upon Ihe dale and time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if said date were 
the date of the expiration of this Contract. Such revocation shall not, however, relieve the Conlractor of 
any liabilities or obligations hereunder which shall have accmed on or prior to the effective date of 
revocation. 

b. If one or more of the following events shall occur: 

1. The Contractor shall become insolvent, or shall take the benefit of any present or future 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a 
voluntary petition in bankmptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its indebtedness under the federal bankruptcy laws or 
under any other law or statute of the United States or of any Slate thereof, or consent to ihe 
appointment of a receiver, trustee, or liquidator of all or substantially all its property; or 

2. By order or decree of a court Ihe Contractor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any of the creditors, or, ifthe Contractor is a corporation. 
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by any of the stockholders of the Contractor, seeking its reorganization or the readjustment of 
its indebtedness under the federal bankmptcy laws or under any law or statute of the United 
Stales or of any State thereof; or 

3. A petition under any part of the federal bankruptcy laws or an action under any present or 
future insolvency law or statute shall be filed against the Contractor and shall not be 
dismissed within thirty (30) days after the filing thereof; or 

4. The interest of the Contractor under this Contract shall be transferred to, passed to or devolve 
upon, by Ofjeration of law or otherwise, any other person, firm or corporation, or 

5. The Contractor, if a corporaiion, shall, without the prior written approval of the Pon 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. Ifthe Contraclor is a pannership, and the said partnership shall be dissolved as the result of 
any act or omission of its copartners or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever; or 

7. By or pursuant to, or under authority of any legislative act. resolution or rale, or any order or 
decree of any court or governmental board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or control of all or substantially all of the property 
of the Contractor and such possession or control of all or substantially all of the property of 
the Contractor and shall continue in effect for a period of fifteen ((5) days; 

then upon the occurrence of any such event or at any time thereafter during the continuance thereof, 
the Port Authority shall have the right upon five (5) days notice to the Contraclor lo terminate this 
Contract and the rights of the Contractor hereunder, termination to be effective upon the date and 
time specified in such notice as if said date were the date of the expiration of this Contract, 
Temiination shall not relieve the Conlractor of any liabilities or obligations hereunder which have 
accrued on or prior to the effective date of termination. 

c. If any of the following shall occur 

1. The Contractor shall cease, abandon any part of the service, desert, slop or discontinue its 
services in the premises for any reason whatsoever and regardless of the fault of the 
Contractor; or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on its part to be kept, performed or 
observed, within five (5) days after receipl of notice of default thereunder from the Port 
Authority (except where fulfillment of its obligations requires activity over a greater period 
of time, and the ConUactor shall have commenced lo perform whatever may be required for 
fulfillment within five (5) days after receipt of notice and continues such perfonnance 
without interruption except for causes beyond its control); 

then upon the occurrence of any such event or during the continuance thereof, the Port Authority 
shall have the right on twenty four (24) hours notice to the Contractor to terminate this Contract and 
the rights of the Conlractor hereunder, termination to be effective upon the date and time specified 
in such notice. Termination shall not relieve the Contractor of any liabilities which shall have 
accraed on or prior to the effective date of termination. 

d. Ifany of the events enumerated in this Section shall occur prior to commencement date of this 
Connect the Port Authority upon the occurrence of any such event or any time thereafter during the 
continuance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and 
the rights of the Contractor hereunder, such termination or suspension lo be effective upon the date 
specified in such notice. 
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e. No payment by the Port Authority of any monies to the Contractor for any period or periods after 
default of any of the terms, covenants or conditions hereof to be performed, kept and observed by 
the Contractor and no act or thing done or omitted to be done by ihe Port Authority shall be deemed 
tobeawaiveroftherightofthePort Authority loterminate this Contract or of any other right or 
remedies to which the Port Authority may be entitled because of any breach thereof No waiver by 
the Port Authority of any default on the part of the Contractor in the performance of any of Ihe 
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shall be 
or be construed to be a waiver by the Port Authority of any other subsequent defauU In the 
performance of any of the said terms, covenants and conditions. 

f In addition to alt other rights of revocation or termination hereunder and notwithstanding any other 
provision of this Contract the Port Authority may terminate this Contract and the rights of Ihe 
Contractor hereunder without cause at any time upon five (5) days written notice to the Contractor 
and in such event this Contract shall cease and expire on the dale set forth in the notice of 
termination as fully and completely as though such dates were the original expiration date hereof 
and if such effective date of termination is other than the last day of the month, the amount of the 
compensation due to the Contraclor from the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations of the parties 
arising out of portions already performed but no allowance shall be made for anticipated profits. 

g. Any right of termination contained in this paragraph, shall be in addition to and not in lieu of any 
and all rights and remedies that the Port Authority shall have at law or in equity consequent upon 
the Contractor's breach of this Contract and shall be without prejudice lo any and all such other 
rights and remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Authority of any right of termination set forth in this paragraph shall not be or be deemed to be an 
exercise by the Port Authority of an election of remedies so as to preclude the Port Authority from 
any right to money damages it may have for the period prior to the effective date of termination to 
the original expiration dale of the Contract, and this provision shall be deemed to survive the 
termination of this Contract as aforesaid. 

h. If (I) the Contractor fails lo perform any of its obligations under this Contract or any other 
agreement between the Port Authority and the Contractor (including its obligation to the Port 
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worker or 
other person which arises out of or in connection with the performance of this Contract or any other 
agreement with the Port Authority) or (2) any claim (just or unjust) which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
is made against the Port Authority or (3) any subconlractor under this Contract or any other 
agreement between the Port Authority and the Contractor fails to pay any claims lawfully made 
against it by any supplier, subcontractor, worker or other third person which arises oui of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
or if in the opinion of the Port Authority any of the aforesaid contingencies is likely lo arise, then 
the Port Authority shall have the right, in its discretion, to withhold out of any payment (final or 
otherwise) such sums as the Port Authority may deem ample to protect it against delay or loss or to 
assure the payment of just claims of third persons, and to apply such sums in such manner as the 
Port Authority may deem proper to secure such protection or satisfy such claims. Al! sums so 
applied shall be deducted from the Contractor's compensation. Omission by Ihe Port Authority to 
withhold out of any payment, final or otherwise, a sum forany of the above contingencies, even 
though such contingency has occurred at the time of such payment, shall not be deemed lo indicate 
that Ihe Port Authority does not intend to exercise its right with respect to such contingency. 
Neither the above provisions for ri^ts of the Port Authority to withhold and apply monies nor any 
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall 
create any obligation of any kind to such supplier, subcontractors, worker or other third persons. If, 
however, Ihe payment of any amount due the Contractor shall be impropcriy delayed, the Port 
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Authority shall pay the Contractor interest thereon at the rate of 6% per annum for the period of the 
delay, it being agreed that such interest shall be in lieu of and in liquidation of any damages lo the 
Contractor because of such delay. 

i. If the Port Authority has paid any sum or has incurred any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or ifthe Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason of the failure, neglect 
or refusal of the Contractor to perfomi or fulfill any one or more of the conditions, covenants, or 
agreements contained in this Contract, or as a result of an act of omission of the Conlractor contrary 
to the said conditions, covenants and agreements, the Contraclor shall pay to the Port Authority the 
sum or sums so paid or expense so incurred, including all interests, costs and damages, promptly 
upon the receipt of the Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums from any payment payable by it to the Contractor. 

j . Ifthe Port Authority pays any installment to the Contractor without reducing said installment as 
provided in this Contract, it may reduce any succeeding installment by the proper amount, or it may 
bill the Contractor for the amount by which the installment paid should have been reduced and the 
Contraclor shall pay to the Port Authority any such amount promptly upon receipl of the Port 
Authority's statement therefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankrupt or if his affairs are placed in the hands of a receiver, trastee or 
assignee for the benefit of creditors. 

15. Sales or Compensating Use Taxes 
Purchases of services and tangible personal property by the Port Authority in the States of New York and 
New Jersey are generally exempt from state and local sales and compensating use taxes, and fi-om most 
federal excises (Taxes). Therefore, the Port Authority's purchase of the Contractor's services under this 
Contract is exempt from Taxes. Accordingly, the Conlractor must not include Taxes in the price charged lo 
the Port Authority for the Contractor's services under this Contract. The Contractor certifies that there are 
no such taxes included in the prices for this Contract. The Contractor shall retain a copy of this Contract to 
substantiate the exempt sale. 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this 
Agreement-

16. No Estoppel or Waiver 
The Port Authority shall not be precluded or estopped by any payment, final or otherwise, issued or made 
under this Contract, from showing at any time the true amount and character of the services performed, or 
ftom showing that any such payment is incorrect or was improperly issued or made; and the Port Authority 
shall not be precluded or estopped, notwithstanding any such payment, from recovering from the Contraclor 
any damages which it may susUin by reason of any failure on its part to comply strictly with this Contract, 
and any moneys which may be paid to il or for its account in excess of those lo which it is lawfully entitled. 

No cancellation, rescission or annulment hereof, in whole or as to any part of the services to be provided 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to which the 
Port Authority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach 
of this Contract shall be deemed to be a waiver of any other or any subsequent breach. 

17. Records aad Reports 
The Contractor shall set up, keep and maintain (and shall cause its subcontractors to set up, keep and 
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maintain) in accordance with generally accepied accounting practice during the term of this Agreement and 
any extensions thereof and for three years after the expiration, termination or revocation thereof, records, 
payroll records and books of account (including, but not limited to, records of original entry and daily 
forms, payroll mns, cancelled checks, lime records, union agreements, conuacts with health, pension and 
other third party benefit providers) recording all transactions of the Contraclor(and its subcontractors), at, 
through or in any way connected with or related lo the operations of the Contractor (and its subcontractors) 
hereunder, including but not limited lo all matters relating lo the charges payable to the Contractor 
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and its 
subcontractors' employees) and such additional information as the Port Authority may from time lo time 
and at any time require, and also including, if appropriate, recording the actual number of hours of service 
provided under the Contract, and keeping separate records thereof which records and books of account shall 
be kept at all times within the Port District. The Contraclor shall permit (and cause its subcontractors to 
permit) in ordinary business hours during the term of this Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and represenutives of the 
Port Authority of such records and books ofaccount and also any records and books of account of any 
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said 
company performs services similar to those performed by the Contractor anywhere in the Port District. 
However, if within the aforesaid three year period the Port Authority has notified the Contractor in writing 
of a pending claim by the Port Authority under or in connection with this Contract to which any of the 
aforesaid records and documents of the Contractor or of its subcontractors relate either directly or indirectly, 
then the period of such right of access shall be extended to the expiration of six years from the date of final 
payment with respect lo the records and documents involved. 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment 
and devices for recording the labor hours of the service as shall be appropriate to its business and necessary 
or desirable to keep accurate records of the same and as the general manager or the Facility Manager may 
from time to time require, and the Contractor (and its subcontractors) shall at all reasonable times allow 
inspection by the agents and employees of the Port Authority of all such equipment or devices. 

a. The Contt-actor hereby further agrees to furnish to the Port Authority from time to time such written 
reports in connection with its operations hereunder as the Port Authority may deem necessary or 
desirable. The formal of all forms, schedules and reports fumished by the Contractor to the Port 
Authority shall be subject to the continuing approval of the Port Authority. 

b. No provision in this Contract giving the Port Aulhority a right of access to records and documents is 
intended to impair or affect any ri^t of access to records and documents which they would have in the 
absence of such provision. Additional record keeping may be required under other sections of this 
Contract. 

18. General Obligations 

a. Except where expressly required or permitted herein to be oral, all notices, requests, consents and 
approvals required to be given lo or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other party during regular business hours or 
forwarded to such party by United States certified mail, return receipt requested, addressed to the other 
party al its address hereinbefore or hereafter provided. Until further notice the Contractor hereby 
designates the address shown on the bottom of the Contractors Signature Sheet as their address lo 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals of ihe Contractor shall be forwarded to the Manager al the Facility. 

b. The Contractor shall comply with the provisions of all present and future federal, state and municipal 
laws, mles. regulations, requirements, ordinances, orders and directions which pertain to its operations 
under this Contract and which affect the Contract or Ihe perfonnance thereof and those engaged therein 
as ifthe said Contract were being performed for a private corporation, except where stricter 
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requirements are contained in the Contract in which case the Contract shall control. The Contractor 
shall procure for itself all licenses, certificates, permits or other authorization from all governmental 
authorities, ifany, having jurisdiction over the Contractor's operations hereunder which may be 
necessary for the Contractor's operations. The Contractor's obligation lo comply with govemmenial 
requirements are not to be consttojed as a submission by the Port Authority to the application to itself 
of such requirements. 

c. The Contractor shall pay all taxes, license, certification, permit and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrom, and shall make all 
applications, reports and returns required in connection therewith. 

d. The Contractor shall, in conducting its operations hereunder, take ail necessary precautions to protect 
the general environment and to prevent environmental pollution, contamination, damage to property 
and personal injury. In the event the Contractor encounters material reasonably believed to be 
asbestos, polychlorinaled biphenyl (PCB) or any other hazardous material, in conducting its operations 
hereunder, the Conlractor shall immediately slop Work in the area affected and report the condition in 
writing to the Manager. Work in the affected area shall nol thereafter be resumed by the Contractor 
except upon the issuance of a written order to that effect from the Manager. 

e. The Conductor shall promptly observe, comply with and execute the provisions of any and all present 
and future rules and regulations, requirements, suindard orders and directions of the American 
Insurance Association, the Insurance Services Office. National Fire Protection Association, and any 
other body or organization exercising similar functions which may pertain or apply to the Contractor's 
operations hereunder. 

The Contraclor shall not do or permit lo be done any act which: 
1. will invalidate or be in conflict with any fire insurance policies covering the Facility or any 

part thereof or upon the contents of any building thereon; or 
2. will increase the rate of any fire insurance, extended coverage or rental insurance on the 

Facility or any part thereof or upon the contents of any building thereon; or 
3. in the opinion of the Port Authority will constitute a hazardous condition, so as to increase 

the risk normally attendant upon the operations coniemplated by this Contract; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility of the drainage and sewerage system, fire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, ifany, installed or 
located or to be installed or located in or on the Facility; or 

6. shall constitute a nuisance in or on the Facility or which may result in the creation, 
commission or maintenance of a nuisance in or on the Facility. 

f If by reason of the Contractor's failure lo comply with the provisions of this Section and provided the 
Port Authority has given the Contractor five (5) days written notice of its failure and the Contractor 
shall not have cured said failure within said five (5) days, any fire insurance, extended coverage or 
rental insurance rate on the Facility or any part thereof or upon the contents of any building thereon 
shall at any time be higher than it otherwise would be, then the Contractor shall on demand pay the Port 
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Port Authority which shall have been charged because of such violations by the Contractor. 

g. The Contractor shall conduct its operations hereunder so as nol lo endanger, unreasonably interfere 
with, or delay the operations or activities of any tenants or occupants on the premises or the Facility and, 
moreover, shall use the same degree of care in performance on the premises as would be required by 
law of the Port Aulhority and shall conduct operations hereunder in a courteous, efficient and safe 
manner. 

h. The Contraclor shall provide such equipment and medical facilities as may be necessaiy to supply first 
aid service in case of accidents to its personnel who may be injured in the fumishing of service 
hereunder. The Contractor shall maintain standing arrangements for the removal and hospital treatment 
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of any of its personnel who may be injured. 

19. Assignments and Subcontracting 
a. The Conlractor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part 

thereof or any of the rights granted hereunder or any moneys due or to become due to il hereunder or 
enter into any contract requiring or permitting Ihe doing of anything hereunder by an independent 
Contractor, without the prior written approval of the Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract, assignment or contract without such prior written approval shall be void 
as lo the Port Authority. 

b. All subcontractors who provide permanent personnel to the Contractor for work under this Contract 
shall be given written notice to comply with all requirements of the Contract. The Contractor shall be 
responsible and liable for the perfonnance and acls of each subcontractor. 

c. All persons to whom the Contractor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release ihis Contractor from its obligations under this Contract or 
to impose any obligations on the Port Authority to such subconlractor or lo give the subcontractor any 
rights against the Port Authority. 

20. Indemnification and Risks Assumed By The Contractor 
To the extent permitted by law, the Contractor shall indemnify and hold harmless the Port Authority, its 
Commissioners, officers, representatives and employees from and against all claims and demands, just or 
unjust, oflhirdpersons(includingemployecs, officers, and agents of the Port Authority) arising out of or in 
any way connected or alleged to arise out of or alleged to be in any way connected with the Contract and all 
other services and activities of the Contractor under this Contract and for alt expenses incurred by it and by 
them in the defense, settlement or satisfaction thereof, including without limitation thereto, claims and 
demands for death, for personal injury or for property damage, direct or consequential, whether they arise 
from the acts or omissions of the Conlractor, of the Port Authority, of third persons, or from the acts of God 
or the public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port 
Authority in connection wiih this Contract. 

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) of the Contractor, the Port Aulhority or third persons or from any other cause, excepting only risks 
occasioned solely by affirmative willful acts of the Port Authority done subsequent to the opening of 
proposals on this Contract, and shall to the extent permitted by law indemnify the Port Authority for all loss 
or damage incurred in connection with such risks: 
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited 

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage ofwhich shall arise out of the Contractor's operations hereunder. The Contractor shall if so 
directed by the Port Authority, repair, replace or rebuild to the satisfaction of the Port Authority, any 
and all parts of the premises or the Facility which may be damaged or destroyed by the acts or 
omissions of the Contractor, its oPficera, agents, or employees and ifthe Contt-actor shall fail so to 
repair, replace, or rebuild with due diligence the Port Aulhority may, at its option, perform any of the 
foregoing work and the Contractor shall pay to the Port Authority the cost thereof 

b. The risk of any and all loss or damage of the Contractor's property, equipment (including but nol limited 
to automotive and/or mobile equipment) materials and possessions on the Facility. 

c. The risk of claim, whether made againsi the Contractor or the Port Authority, for any and all loss or 
damages occurring to any property, equipment (including but not limited lo automotive and/or mobile 
equipment), materials and possessions of the Contractor's agents, employees, materialmen and others 
performing work hereunder. 

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or 
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alleged lo arise out of the performance of work hereunder, whether such claims arc made against the 
Contractor or the Port Authority. 

If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and in handling such shall 
not, without obtaining express advance permission from the General Counsel of the Port Authority, raise 
any defense involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the 
immunity of the Port Aulhority, its Commissioners, officers, agents or employees, the governmental nature 
of the Port Authority or the provision of any statutes respecting suits against the Port Authority. 

Neidier the requirements of the Port Authority under this Contract, nor of the Port Authority of the 
methods of performance hereunder nor the failure of the Port Authority to call attention lo improper or 
inadequate methods or to require a change in the method of performance hereunder nor the failure of the 
Port Authority to direct the Contractor to take any particular precaution or other action or to refrain from 
doing any particular thing shall relieve the Contractor of its liability for injuries to persons or damage to 
properly or environmental impairment arising out of its operations. 

21. Approval of Methods 
Neither the approval of the Port Authority of the methods of fumishing services hereunder nor the failure of 
the Port Authority to call attention to improper or inadequate methods or to require a change in the method 
of fumishing services hereunder, nor the failure of the Port Authority to direct the Contractor to take any 
particular precautions or to refrain from doing any particular thing shall relieve the Conlractor of its liability 
for injuries to persons or damage to property or environmental impairment arising out of its operations. 

22. Safety and Cleanliness 
a. The Contractor shall, in the fumishing of services hereunder, exercise every precaution to prevent injury 

to person or damage to property or environmental impairment arid avoid inconvenience to the occupants 
of or any vishors to the Facility. The Contractor shall, without limiting the generality hereof, place such 
personnel, erect such barricades and railings, give such warnings, display such lights, signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desirable. 

b. The Contt-actor shall in case of unsafe floor conditions due to consmiction, wetness, spillage, sickness 
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate 
warnings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfaction of the Manager. 

c. The Contractor shall at all times maintain in a clean and orderly condition and appearance any and all 
facilities provided by the Port Authority for the Contractor's operations, and all fixttires, sink closets, 
equipment, and other personal property of the Port Aulhority which are located in said facilities. 

23. Accident Reports 
The Conu^ctor shall promptly report in writing lo the Manager of the Facility and to the Deputy Chief, 
Litigation Management of the Port Aulhority all accidents whatsoever arising out of or in connection with 
its operations hereunder and which result in death or injury lo persons or damage to property, setting forth 
such details thereof as the Port Authority may desire. In addition, if death or serious injury or serious 
damage is caused, such accidents shall be immediately reported by telephone to the aforesaid representatives 
ofthe Port Authority. 

24. Trash Removal 
The Contt-actor shall remove daily from the Facility by means provided by the Conlractor all garbage, debris 
and other waste material (solid or liquid) arising out of or in connection with its operations hereunder, and 

Page 15 of 27 
Standard Contract Terms and Conditions 

Rev. 2/12/10 (PA BID) 



any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shall be kept covered except when filling 
or emptying them. The Contractor shall exercise care in removing such garbage, debris and other waste 
materials from the Facility. The manner of such storage and removal shall always be subject in all respects 
to the continual approval ofthe Port Authority. No equipment or facilities ofthe Port Authority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other wasle 
materials shall be or be permitted lo be thrown, discharged or disposed into or upon the waters at or 
bounding the Facility. 

25. Lost and Found Property 
The Contraclor shall instt^ct its personnel that all items of personal property found by the Contractor's 
employees at the Site must be tumed in to the Port Authority and a receipt will be issued therefor. 

26. Property ofthe Contractor 
a. All property ofthe Contractor al the Site by virtue of this Contract shall be removed on or before the 

expiration or sooner termination or revocation of this Contract. 
b. If the Contraclor shall fail to remove its property upon the expiration, termination or revocation of this 

Conlraci the Port Authority may, at its option, dispose of such properly as waste or as agent for the 
Contractor and at the risk and expense ofthe Contraclor, remove such property lo a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may 
sell the same in accordance with any method deemed appropriate; the proceeds of any such sale shall be 
applied first, lo the expenses of sale and second, lo any sums owed by the Contractor lo the Port 
Authority; any balance remaining shall be paid lo the Contractor. Any excess ofthe total cost of removal. 
storage and sale and other costs incurred by Ihe Port Authority as a result of such failure of performance 
by the Contractor over the proceeds of sale shall be paid by the Contraclor to the Port Authority upon 
demand. 

27. ModificatioD of Contract 
This Contract may not be changed except in writing signed by the Port Aulhority and the Contraclor. The 
Contractor agrees that no representation or warranties shall be binding upon the Port Authority unless 
expressed in wrifing in this Contract. 

28. Invalid Clauses 
Ifany provision of this Conlraci shall be such as to destt-oy its mutuality or to render il invalid or illegal, 
then, if ft shall not appear to have been so material that without it Ihe Contract would not have been made by 
the parties, il shall not be deemed to form part thereof but the balance ofthe Contract shall remain in full 
force and effect. 

29. Approval ofMaterials, Supplies and Equipment 
Only Port Authority approved materials, supplies, and equipment are to be used by the Contractor in 
performing the Work hereunder., Inclusion of chemical containing materials or supplies on the Port 
Authority Approved Products List - Environmental Protection Supplies constitutes approval. The list may 
be revised from time to lime and at any time by the Port Authority and it shall be incumbent upon the 
Contractor lo obtain the most current list from the Manager ofthe Facility. 

Al anytime during the Solicitation, pre-performance or performance periods, the Contractor may propose the 
use of an alternate product or products to those on the Approved Products List - Environmental Protection 
Supplies, which product(s) shall be subject to review and approval by the Port Aulhority. Any alternate 
product so approved by the Port Authority may be used by the Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List - Environmental 
Protection Supplies may be used. 
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30. Intellectual Property 
The right to use all patented materials, appliances, processes of manufacture or types of 
consirucrion, trade and service marks, copyrights and trade secrets, collectively hereinafter refened 
to as "Intellectual Property Rights", in the performance ofthe work, shall be obtained by the 
Contractor without separate or additional compensation. Where ihc services under this Agreement 
require the Conlractor lo provide materials, equipment or sofhvare for the use ofthe Port Authority 
or its employees or agents, the Port Authority shall be provided with the Intellectual Property 
Rights required for such use without further compensation than is provided for under this 
Agreement. 

The Contractor shall indemnify the Port Authority against and save it harmless from all loss and 
expense incurred as a result of any claims in the nature of Intellectual Property Rights infringement 
arising out ofthe Contractor's or Port Authority's use, in accordance with the above immediately 
preceding paragraph, of any Intellectual Property. The Contraclor, if requested, shall conduct all 
negotiations with respect to and defend such claims. Ifthe Contraclor or the Port Authority, its 
employees or agents be enjoined either temporarily or permanently from the use of any subject 
matter as to which the Contractor is to indenmify the Port Authority against infringement, then the 
Port Authority may, without limifing any other rights it may have, require the Contractor to supply 
temporary or permanent replacement facilities approved by the Manager, and ifthe Contraclor fails 
to do so the Contractor shall, at its expense, remove all such enjoined facilities and refund the cost 
thereof to the Port Aulhority or take such steps as may be necessary to insure compliance by the 
Contractor and the Port Authority with said injunction, to the satisfaction ofthe Port Aulhority. 

In addition, the Conlractor shall promptly and fiilly inform the Director in writing of any 
intellectual property rights disputes, whether existing or potential, ofwhich it has knowledge, 
relating to any idea, design, method, material, equipment or any other matter related to the subject 
matter of this Agreement or coming to its artention in connection with this Agreement. 

31. Contract Records and Documents - Passwords and Codes 

When the performance ofthe contract services requires the Contractor to produce, compile or 
maintain records, data, drawings, or documents of any kind, regardless ofthe media utilized, then 
all such records, drawings, data and documents which are produced, prepared or compiled in 
connection with this contract, shall become the property ofthe Port Authority, and the Port 
Authority shall have the right to use or permit the use of them and any ideas or methods 
represented by them for any purpose and at any time without other compensation than thai 
specifically provided herein. 

When in the performance ofthe contract services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the performance of such services, upon written request by 
the Authority, the Contractor shall make available to the designated Authority representative all 
such passwords and codes. 
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32. High Security Areas 
a. Services under the Contract may be required in high security areas, as the same may be designated by 

Ihe Manager from time to time. The Port Authority shall require the observance of certain security 
procedures whh respect to the high security areas, which may include the escort to, at, and/or from said 
h i ^ security areas by security personnel designated by the C ôntractor or any subcontractor's personnel 
required lo work therein. 

b. Twenty-four hours prior to the proposed performance of any work in a high security area, the Contraclor 
shall notify the Manager. The Contractor shall conform lo the procedures as may be established by the 
Manager from time lo time and at any lime for access to high security areas and the escorting of 
personnel hereunder. Prior to the start of work, the Contractor shall request a description from the 
Manager ofthe high security areas which will be in effect on the commencement date. The description 
of high security areas may be changed from lime lo time and al any lime by ihe Manager during the 
term ofthe Contract. 

33. Notification of Security Requirements 
The Port Authority operates facilities and systems, al which terrorism or other criminal acts may have a 
significant impact on life safety and key infrastructures. The Authority reserves the right to impose multiple 
layers of security requirements on the performance of the Contract work, including on the Contractor, its 
staff and subcontractors and their staflTs depending upon the level of security required, as determined by the 
Authority. The ConU^clor shall and shall instruct its subcontractors to cooperate with Authority staff in 
adopting security requirements. These security requirements may include but may not be limited to the 
following: 

i. Identity Checks and Background Screening 

Contractor/subcontractor identic checks and background screening shall include but shall not be limited 
to: (1) inspection of nol less than two forms of valid/current government issued identification (at least 
one having an official photograph) lo verify staffs name and residence; (2) screening of federal, state, 
and/or local criminal justice agency information databases and files; (3) screening of any terrorist 
identification files; (4) multi-year check of personal, employment and /or credit history; (5) access 
identification to include some form of biometric security methodology such as fingerprint, facial or iris 
scanning. 

The Contractor may be required to have its staff, and any subcontractor's staff, authorize the Authority 
or its designee to perform background checks. Such authorization shall be in a form acceptable to the 
Authority. If the Aulhority directs the Contractor to have identity checks and background screening 
performed by a particular firm designated by Ihe Authority, the Aulhority will compensate the 
Contractor for the cost of such screening pursuant to the Extra Work provisions ofthe Contract. 

ii. Issuance of Photo Identification cards: 

Ifthe Aulhority requires facility-specific identification cards for the Contractor's and subcontractors' 
staff, the Authority will supply such identification cards al no cosi lo the Contractor. 

iii. Access conttoj, inspection, and monitoring by security guards: 

The Authority will provide for facility access control, inspection and monitoring by Authority retained 
security guards. Should the Authority require the Contractor to hire security guards for the purpose of 
facility access control and inspection in lieu of or in addition to the Authority retained facility security 
guards, the Contt-actor will be reimbursed for the cost of such security guards pursuant to the Extra 
Work provisions of the Contract. However, this provision shall not relieve the Conlractor of its 
responsibility lo secure its equipment and work at the facility at its own expense. 
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The Authority may impose, increase, and/or upgrade security requirements for the Contractor, 
subcontractors and their staffs during the term of this Conlraci lo address changing security conditions 
and/or new governmental regulations. 

iv. The Contraclor and subcontractors, when appropriate, shall sign Non-Disclosure Agreements 
(NDAs), or an Acknowledgment of an existing NDA. provided by the Authority as a condition of 
being granted access to Confidential Information categorized and protected as per The Port 
Authority of New York t& New Jersey Information Security Handbook (October 15, 2008. 
corrected as of February 9, 2009). 

34. Construction In Progress 
The Conlractor recognizes that constmction may be in progress at the Facility and may continue throughout 
the term of this Contt-act. Notwithstanding, the Contractor shall at all times during the term hereof maintain 
the same standards of performance and cleanliness as prevails in non-affected areas as required by the 
standards hereunder. 

35. Permit-Required Conflned Space Work 
Prior to commencement of any work, the Contractor shall request and obtain from the Port Authority a 
description of all spaces at the facility which are permit-required confined spaces requiring issuance of an 
OSHA permh. 

Prior to the commencement of any work in a pemiit-required confined space at a Port Aulhority facility 
requiring issuance of an OSHA permit, the Contt-actor shall contact the Manager lo obtain an Authority 
Contractor Permit-Required Confined Space Notification form. The notification form must be filled out and 
submitted prior to commencing permit-required confined space work. All confined space work shall be 
performed in accordance with all applicable OSHA requirements. The Contractor shall provide its 
employees with a copy of its own company permit and shall furnish the Port Authority with a copy of the 
permit upon completion ofthe work. The Contt-actor must supply all equipment required for working in a 
confined space. 

36. Signs 
Except with die prior written approval ofthe Port Authority, the Contractor shall not erect, maintain or 
display any signs or posters or any advertising on or about the Facility. 

37. Vending Machines, Food Preparation 
The Contt-actor shall not install, maintain or operate on the Facility, or on any other Port Authority property, 
any vending machines without the prior written approval ofthe Port Authority. No foods or beverages shall 
be prepared or consumed at the Facility by any ofthe Contractor's employees except in areas as may be 
specifically designated by the Port Authority for such purpose. 

38. Confidential !nformation/Non-Puhlication 
a. As used herein, confidential information shall mean all information disclosed lo the Conlractor 
or the personnel provided by the Contractor hereunder which relates lo the Authority's and/or 
PATH'S past, present, and ftiture research, development and business activities including, but not 
limited lo, software and documentation licensed to the Aulhority or proprietary to the Authority 
and/or PATH and all associated sofhvarc, source code procedures and documentation. Confidential 
information shall also mean any other tangible or intangible information or materials including but 
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not limited lo computer identification numbers, access codes, passwords, and reports obtained 
and/or used during the performance ofthe Contractor's Services under this Contract. 

b. Confidential information shall also mean and include collectively, as per The Port Authority of 
New York & New Jersey Information Security Handbook (October 15. 2008, corrected as of 
February, 9 2009), Confidential Proprietary Information, Confidential Privileged Information and 
information thai is labeled, marked or otherwise identified by or on behalf of the Aulhority so as to 
reasonably connote that such information is confidential, privileged, sensitive or proprietary in 
nature. Confidential Information shall also include all work product that contains or is derived 
from any ofthe foregoing, whether in whole or in part, regardless of whether prepared by the 
Authority or a third-party or when the Aulhority receives such information from others and agrees 
to treat such information as Confidential. 

c. The Contraclor shall hold all such confidential information in trust and confidence for the 
Authority, and agrees that the Contraclor and the personnel provided by the Contractor hereunder 
shall not, during or after the lerminalion or expiration of this Contract, disclose to any person, firm 
or corporation, nor use for its own business or benefit, any information obtained by it under or in 
connection with the supplying of services contemplaled by this Contract. The Contractor and the 
persormel provided by the Contractor hereunder shall not violate in any manner any patent, 
copyright, trade secret or other proprietary right ofthe Authority or third persons in connecrion 
with their services hereunder, cither before or-after termination or expiration of this Contract. The 
Contraclor and the personnel provided by the Contractor hereimder shall nol willfijlly or otherwise 
perform any dishonest or fraudulent acls, breach any security procedures, or damage or destroy any 
hardware, software or documentation, proprietary or otherwise, in connection with their services 
hereunder. The Contractor shall promptly and fiilly inform the Director in writing of any patent, 
copyright, trade secret or other intellectual property rights or disputes, whether existing or 
potential, ofwhich the Contractor has knowledge, relating to any idea, design, method, material, 
equipment or other matter related to this Contract or coming to the Contractor's attention in 
connection with this Contract." 

d. The Contractor shall not issue nor permit to be issued any press release, advertisement, or literature of 
any kind, which refers to the Port Authority or to the fact that goods have been, are being or will be 
provided to it and/or that services have been, are being or will be performed for il in connection with this 
Agreement, unless the vendor first obtains the written approval ofthe Port Authority. Such approval may be 
withheld if for any reason the Port Authority believes that the publication of such information would be 
harmful to the public interest or is in any way undesirable. 

39. Time is of the Essence 
Time is of the essence in the Contractor's performance of this Contract inasmuch as the Work to be 
perfonned will affect the operation of public facilities. 

40. Holidays 

The following holidays will be observed at the Site: 

New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 
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Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Christmas Day 

This list is subject to periodic revision and the Contractor shall be responsible for obtaining all updated lists 
from the office ofthe Manager. Ifany such holiday falls on a Sunday then the next day shall be considered 
the holiday and/or ifany such holiday falls on a Saturday then the preceding day shall be considered the 
holiday. 

41. Personnel Standards 
In addition lo any specific personnel requirements that may be required under the clause entitled "Personnel 
Requirements*' in the Specifications, the Connector (and any Subcontractor) shall furnish competent and 
adequately trained personnel to perform the Work hereunder. If, in the opinion ofthe Manager, any 
employee so assigned is performing their functions unsatisfactorily, they shall be replaced by the Contractor 
within twenty-four (24) hours following the Contractor's receipt ofthe Manager's request for such 
replacement. 

All Contractor's employees performing Work hereunder shall have the ability to communicate in the English 
language to the extent necessary to comprehend directions given by either the Contractor's supervisory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's license. 

42. General Uniform Requirements for Contractor's Peraonnel 
In addition to any specific uniform requirements that may be required by the Specifications, uniforms must 
be worn at all times during which the Services are being performed hereunder. The Contractor agrees that 
his/her employees will present a neat, clean and orderly appearance at all times. Uniforms shall include the 
Contractor's identification badge with picture ID bearing the employee's name. All uniforms, colors, types 
and styles shall be subject to the prior approval ofthe Manager. The Contraclor will also be responsible for 
ensuring that its employees are wearing shoes appropriate for the tasks performed. The Manager shall have 
the right to require removal of any employee who shall fail lo wear the proper uniform and shoes, and the 
exercise of this right shall nol limit the obligation of the Contractor to perform the Services or to furnish any 
required number of employees at a specific location at the Site as specified. 

43. Labor, Equipment and Materials Supplied by the Contractor 
The Contraclor shall, at all times during the performance of this Contract, furnish ail necessary labor, 
supervision, equipment and materials necessary for the prompt and efficient performance ofthe Work, 
whether such materials and equipment are acmally employed in the fumishing ofthe Work or whether 
incidental thereto. 

All materials used by the Contractor in fumishing Work hereunder shall be of such quality as to accomplish 
the purposes of ihis Contract and the Services lo be fumished hereunder in such manner so as not lo damage 
any part ofthe Site. 

The Port Authority by its officers, employees and representatives shall have the right al all limes to examine 
the supplies, materials and equipment used by the Contractor, to observe the operations ofthe Contractor, its 
agents, servants and employees and to do any act or thing which the Port Authority may be obligated or 
have the ri^t to do under this Contract or otherwise. 

All equipment, materials and supplies used in the performance of this Contract required hereunder shall be 
used in accordance with their manufacturer's instructions. 

Materials and supplies to be provided by the Contractor hereunder shall comply with OSHA and all 
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applicable regulations. 

44. Contractor's Vehicles - Parking - Licenses 
At the discretion ofthe Manager, the Port Authority may permit the Contractor during the effective period 
of this Contract to park vehicle(s) used by it in its operations hereunder in such location as may from time to 
lime or at any time be designated by the Manager. The Contractor shall comply with such existing rules, 
regulations and procedures as are now in force and such reasonable future rules, regulations and procedures 
as may hereafter be adopted by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive 
vehicles in any parking area at the Site or for the safely and proper identification of such vehicles, and the 
Contraclor shall also comply with any and all directions pertaining to such parking which may be given 
from time lo time and al any lime by the Manager. Any vehicle used by the Contractor hereunder shall be 
marked or placarded, identifying it as the Conttacior's vehicle. 

45. Manager^s Authority 
In the performance ofthe Work hereunder, the Contraclor shall conform to all orders, direclions and 
requirements ofthe Manager and shall perform the Work hereunder to the satisfaction ofthe Manager al 
such times and places, by such methods and in such manner and sequence as he/she may require, and the 
Contract shall at all stages be subject to his/her inspection. The Manager shall determine the amount, 
quality, acceptability and fitness of all parts ofthe Work and shall interpret the Specifications and any 
orders for Extra Work. The Contraclor shall employ no equipment, materials, methods or staffer personnel 
to which the Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction, 
requirement or determination. 

The Manager shall have the authority to decide all questions in connection with the Services to be 
performed hereunder. The exercise by the Manager ofthe powers and authorities vested in him/her by this 
section shall be binding and final upon the Port Aulhority and the Contraclor. 

46. Price Preference 
If this solicitation has not been set aside for the purposes of making an award based on bids solicited from 
Port Aulhority certified Minority Business, Women Business or Small Business Enterprises as indicated by 
the bidder pre-requisites in Part II hereof, for awards of contracts, not exceeding $1,000,000, for: 

(a) Services, a price preference of S% is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE), 

certified by the Port Authority by the day before the bid opening. 

Ifthe Bidder is a Port Aulhority certified MBE, WBE or SBE, enter the applicable date(s) certification was 
obtained in the space provided on the Signature Sheet attached hereto. 

47. Good Faith Participation 
If specified as applicable to this Contt-act, the Contraclor shall use every good-faith effort lo provide for 
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-owned 
Business Enterprises (WBEs) as defined in the Standard Contract Terms and Conditions, in all purchasing, 
subcontracting and ancillary service opportunities associated with this Contract, including purchase of 
equipment, supplies and labor services. 

Good Faith efforts to include participation by MBEs/WBEs shall include the following: 

a. Dividing the services and materials to be procured into small portions, where feasible. 
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b. Giving reasonable advance notice of specific contracting, subcontt-acting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy of which 
can be obtained by contacting the Port Authority's Office of Business and Job Opportunity at (212) 
435-7819 or seeking MBEs/WBEs from other sources. 

d. Insuring that provision is made lo provide progress payments to MBEs/WBEs on a timely basis. 

e. Observance of reasonable commercial standards of fair dealing in the respective trade or 
business. 

PART III CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification of No Investigation (criminal or civil anti-trust), Indictment, Conviction^ 
Debarment, Suspension, Disqualification and Disclosure of Other InformatioD 
By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joint bid each party thereto certifies as lo its own organization, that the Bidder and each parent 
and/or affiliate ofthe Bidder has not 

a. been indicted or convicted in any jurisdiction; 
b. been suspended, debaned. found not responsible or otherwise disqualified from entering into 

any contract with any governmental agency or been denied a government contract for failure to 
meet standards related to the integrity ofthe Bidder; 

c. had a contract terminated by any governmental agency for breach of conlraci or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, ot an Employer Identification Number 
different from those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, within the five years prior to 
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or 
adminisffative proceeding with respect to any license held or with respect to any violation of a 
federal, state or local environmental law. rule or regulation; 

f had any sanction imposed as a result of a judicial or administrative proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust regardless ofthe 
dollar amount ofthe sanctions or the dale of their imposition; and 

g. been, and is not currently, the subject of a criminal investigation by any federal, stale or local 
prosecuting or investigative agency and/or a civil anti-trust investigation by any federal, stale or 
local prosecuting or investigative agency. 

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 

By bidding on this Conttact, each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case of a joint bid, each party thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived al independently without collusion, consultation, 
communication or agreement for the purpose of restricting competition, as lo any matter relating 
to such prices with any other bidder or with any competitor; 

b. the prices quoted in its bid have not been and will not be knowingly disclosed directly or 
indirectly by the Bidder prior to the official opening of such bid to any other bidder or to any 
competitor; 

c. no attempt has been made and none will be made by the Bidder to induce any other person, 
parmership or corporation to submit or not to submit a bid for the purpose of restricting 
competition; 

d. this organization has not made any offers or agreements or taken any other aclion with respect 
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to any Authority employee or former employee or immediate family member of either which 
would constitutea breach of ethical standards under the Code of Ethics dated April 11, 1996. (a 
copy ofwhich is available upon request to the individual named in the clause hereof entitled 
"Bidder's Questions"), nor does this organization have any knowledge of any act on the part of 
an Aulhority employee or former Authority employee relating either directly or indirectly to this 
organization which constimtes a breach ofthe ethical standards set forth in said Code; 

c. no person or selling agency other than a bona fide employee or bona fide established 
commercial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or retained by the Bidder to solicit or secure this Contract on the 
understanding that a commission, percentage, brokerage, contingent, or other fee would be paid 
to such person or selling agency; and 

f. the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or from a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or lo secure any 
other improper advantage in connection with this Contract. 

The foregoing certifications shall be deemed lo be made by the Bidder as follows: 

* ifthe Bidder is a corporation, such certification shall be deemed lo have been made not only 
with respect to the Bidder itself, but also with respect to each parent, afTiliate, director, and 
officer ofthe Bidder, as well as, to the best ofthe certifier's knowledge and twlief, each 
stockholder ofthe Bidder with an ownership interest in excess of 1 OVo; 

* ifthe Bidder is a parmership, such certification shall be deemed lo have been made not only 
with respect to the Bidder itself, but also with respect to each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by the Board of Directors ofthe Bidder, and such authorization shall be deemed to include the 
signing and submission ofthe bid and the inclusion therein of such certification as the act and deed ofthe 
corporation. 

In any case where the Bidder cannot make the foregoing certifications, the Bidder shall so state and shall 
furnish with the signed bid a signed statement which sets forth in detail the reasons therefor. Ifthe Bidder is 
uncertain as to whether it can make the foregoing certifications, it shall so indicate in a signed statement 
fumished with its bid, setting forth in such statement the reasons for its uncertainty. As a resuh of such 
disclosure, the Port Aulhority shall take appropriate action up to and including a finding of non-responsibility. 

Failure to make the required disclosures shall lead to administrative actions up lo and including a finding of 
non-responsibility. 

Notwithstanding that the Bidder may be able lo make the foregoing certifications at the time the bid is 
submitted, the Bidder shall immediately notify the Authority in writing during the period of irrevocability of 
bids on this Contract of any change of circumstances which might under this clause make it unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with full knowledge that they would become a part ofthe records of 
the Authority and that the Authority will rely on their truth and accuracy in awarding this Contract. In the 
event that the Authority should determine al any lime prior or subsequent lo the award of this Contract that the 
Bidder has falsely certified as to any material item in the foregoing certifications or has willfully or 
fraudulently fumished a signed statement which is false in any material respect, or has not fully and accurately 
represented any circumstance with respect to any item in the foregoing certifications required lo be disclosed, 
the Authority may determine that the Bidder is nol a responsible Bidder with respect lo its bid on the Contract 
or with respect to future bids on Authority contracts and may exercise such other remedies as are provided to 
it by the Contract with respect lo these matters. In addition. Bidders are advised that knowingly providing a 
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false certification or statement pursuant hereto may be the basis for prosecution for offering a false instrument 
for filing (see e.g. New York Penal Law, Section 175.30 el seq.). Bidders are also advised that Ihe inability to 
make such certification will not in and of itself disqualify a Bidder, and that in each instance the Authority 
will evaluate the reasons therefor provided by the Bidder. Under certain circumstances Ihe Didder may be 
required as a condition of Contract award to enter into a Monitoring Agreement under which it will be 
required to take certain specified actions, including compensating an independent Monitor to be selected by 
the Port Authority, said Monitor to be charged with, among other things, auditing the actions ofthe Bidder to 
determine whether its business practices and relationships indicate a level of integrity sufficient to permit it to 
continue business with the Port Authority. 

3. Bidder Eligibility for Award of Contracts - Determination by an Agency of the State of New York or 
New Jersey Concerning Eligibility to Receive Public Contracts 

Bidders are advised that the Authority has adopted a policy to the effect that in awarding its conu-acu it will 
honor any determination by an agency of the State of New York or New Jersey that a Bidder is not eligible to 
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or 
dishonest conduct or lo have violated prevailing rate of wage legislalion. 

The policy permits a Bidder whose ineligibility has been so determined by an agency ofthe State of New York 
or New Jersey lo submit a bid on a Port Aulhority contract and then to establish that il is eligible to be awarded a 
conuact on which it has bid because (i) the state agency determination relied upon does not apply to the Bidder, 
or (ii) the state agency determination relied upon was made without affording the Bidder the notice and hearing 
to which the Bidder was entitled by the requirements of due process of law, or (iii) the state agency 
deiennination was clearly erroneous or (iv) the stale determination relied upon was not based on a finding of 
conduct demonstrating a lack of integrity or violation of a prevailing rale of wage law. 

The full text ofthe resolution adopting the policy may be found in the Minutes ofthe Authority's Board of 
Commissioners meeting of September 9, 1993. 

4. No Gifts, Gratuities, Offera of Employment, Etc. 
During the tenn of this Contract, the Contractor shall not offer, give or agree to give anything of value either to 
a Port Authority employee, agent, job shopper, consultant, constmction manager or other person or firm 
representing the Port Authority, or to a member ofthe immediate family (i.e., a spouse, child, parent, brother or 
sister) of any ofthe foregoing, in connection with the performance by such employee, agent, job shopper, 
consultant, construction manager or other person or firtn representing the Port Authority of duties involving 
transactions with the Contractor on behalf of the Port Authority, whether or not such duties are related to this 
Contt^ct or any other Port Authority contract or matter. Any such conduct shall be deemed a material breach of 
this Contract. 

As used herein "anything of value" shall include but nol be limited to any (a) favors, such as meals, 
entertainment, transportation (other than that contemplated by the Contract or any other Port Aulhority contract), 
etc. which might tend lo obligate the Port Authority employee to the Contractor, and (b) gift, gratuity, money, 
goods, equipment, services, lodging, discounts nol available lo the general public, offers or promises of 
employment, loans or the cancellation thereof, preferential treatment or business opportunity. Such term shall 
not include compensation contemplated by this Contract or any other Port Authority contract. Where used 
herein, the tenn "Port Authority" shall be deemed to include all subsidiaries ofthe Port Authority. 

The ConUactor shall insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by 
it and by its personnel for any reason whatsoever from the passengers, tenants, customers or other persons using 
the Facility and shall so instruct its personnel. 

In addition, during the terni of this Conn-act, the Contractor shall not make an offer of employment or use 
confidential infonnation in a manner proscribed by the Code of Ethics and Financial Disclosure dated April 11, 
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1996, (acopy of which is available upon request to the Office of the Secretary of the Port Authority). 

The Contractor shall include the provisions of this clause in each subcontract entered into under this Contract. 

5. Conflict of Interest 
During the term of this Contract, the Contractor shall not participate in any way in the preparation, negotiation 
or award of any contract (other than a contract for its own services to the Authority) to which it is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
connection with such a contract ifthe Contraclor has a subsianlial financial interest in the contractor or potential 
contractor ofthe Port Authority or ifthe Contractor has an arrangement for future employment or for any other 
business relationship with said contractor or potential contractor, nor shall the Contractor at any time take any 
otheractionwhichmight be viewed as or give the appearance of conflict of interest on its part. Ifthe possibility 
of such an arrangement for future employment or for another business arrangement has been or is the subject of 
a previous or current discussion, or ifthe Contractor has reason to believe such an arrangement may be the 
subject of futtjre discussion, or ifthe Contractor has any financial interest, substantial or nol, in a contractor or 
potential contractor ofthe Aulhority, and the Contractor's participation in the preparation, negotiation or award 
of any contract with such a contractor or the review or resolution of a claim in connection with such a contract is 
contemplated or ifthe Contractor has reason to believe that any other situation exists which might be viewed as 
or give the appearance of a conflict of interest, the Contt-acior shall immediately inform the Director in writing 
of such situation giving the full details thereof Unless ihe Contractor receives the specific written approval of 
the Director, the Contractor shall not take the contemplated action which might be viewed as or give the 
appearance of a conflict of interest. In the event the Director shall determine that the performance by the 
Contraclorofaportionof its Services under this Agreement is precluded by the provisions of this numbered 
paragraph, or a portion ofthe Contractor's said Services is determined by the Director to be no longer 
appropriate because of such preclusion, then the Director shall have full authority on behalf of both parties to 
order that such portion ofthe Contractor's Services not be performed by the Conlractor, reserving the right, 
however, to have the Services performed by others and any lump sum compensation payable hereunder which is 
applicable to the deleted work shall be equitably adjusted by the parties. The Contractor's execution of this 
document shall constitute a representation by the Connector that at the time of such execution the Contractor 
knows of no circumstances, present or anticipated, which come within the provisions of this paragraph or which 
might otherwise be viewed as or give the appearance of a conflict of interest on the Contractor's part. The 
Contractor acknowledges that the Authority may preclude it from involvement in certain 
disposition/privatization initiatives or transactions that result from the findings of its evaluations hereunder or 
from participation in any contract which results, directly or indirectly, from the Services provided by the 
Contractor hereunder. 

6. Defmitions 
As used in this section, the following terms shall mean: 

Affiliate • Two or more firms are affiliates if a parent owns more than fif^ percent ofthe voting stock 
of each ofthe firms, or a common shareholder or group of shareholders owns more than fifty percent of 
the voting slock of each ofthe firms, or ifthe firms have a common proprietor or general partner. 

A&encv or Governmental Aeencv - Any federal, state, city or other local agency, including departments, 
offices, public authorities and corporations, boards of education and higher education, public 
development corporations, local development corporations and others. 

Invest i gat ion - Any inquiries made by any federal, slate or local criminal prosecuting agency and any 
inquiries concerning civil anti-tmst investigations made by any federal, stale or local governmental 
agency. Except for inquiries concerning civil anti-trust investigations, the term does not include 
inquiries made by any civil government agency concerning compliance with any regulation, the nature 
ofwhich does nol carry criminal penalties, nor does h include any background investigations for 
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employment, or Federal, Stale, and local inquiries into lax returns. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating 
officer ofthe Bidder by whatever titles known. 

\ Parent • An individual, parmership, joint venture or corporation which owns more than 50% ofthe 
'f voting stock ofthe Bidder. 

Ifthe solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding- shall mean submitting a Proposal. 

In a Conlraci resulting from the taking of bids: 

Bid-shall mean bid; 
Bidder- shaljmean Bidder. 

I Bidding - shall mean executing this Contract. 
J v • ' • . •; 

^ In a Contract resulting from the taking of Proposals: 

Bid -shall mean Proposal; 
Bidder- shall mean Proposer; ' ^ 
Biddintt-shall mean executing this Contract. 

- 1 

• ' 1 

:-^ 
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ATTACHMENT A 

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY 

OPERATIONS SERVICES DEPARTMENT 
INSPECTION & SAFETY DIVISION 

APPROVED PRODUCTS LIST 

JANUARY 2010 



INTRODUCTION 

The Approved Products List (APL) provides guidance for selecting cleaning and personal care 
products for use by Port Authority and contractor staff at Port Authority facilities. The Inspection 
& Safety Division (t&SD) maintains the APL as part of the Chemical Product Evaluation 
Program. The APL is available via Port Authority eNet on the Operations Services Department 
website and Is updated semiannually. The APL must be provided to cleaning contractor staff to 
ensure that only approved products are used at Port Authority and PATH facilities. 

The l&SD strongly recommends that staff considers the purchase and use of products that have 
been certified by the manufacturer lo meet "green" product criteria. These criteria have been 
established by a number of recognized organizations, the most prominent being Green Seal. In 
short, "green" certified products are not harmful to persons or the environment. Examples of 
"green" product criteria stipulate that the product contain no hazardous chemicals, are neariy 
neutral in pH, are made from plant based ingredients, are biodegradable, and are not ozone 
depleting. 

Requests for a review of a product not on the APL or on the PA Material Safety Data Sheet 
(MSDS) inventory database should be directed to William Pockels (PATC, Zip 43, (201) 
216-2227, wpockels@panynj.gov). The product MSDS, technical data sheet, container label, 
and any other available Information describing the use of the product should accompany the 
request. 

Prior to submitting a request for use of a new product, staff should first check the APL or the 
Port Authority MSDS Inventory database to detennine if the product has already been evaluated 
by the l&SD. The MSDS inventory database is available to staff electronically via eNet. 
Instructions for accessing and using the database are provided in the Appendix, page 67, and 
on eNet. 

Under the Chemical Product Evaluation Program, the l&SD reviews product information such as 
the manufacturer's MSDS, technical data sheets and container labels to determine whether the 
product can be used safely by PA or contractor staff according to the directions that are 
provided. Each reviewed product is added to the Port Authority MSDS database. 
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Introduction 
Absorbents 
Grease and Oil, Absorbents 
Cleaners 
Air Conditioning Equipment Cleaner 
Airport Apron Cleaner 
Airport Runway Cleaner 
Algae & Mold Remover & Cleaner 
Aluminum Cleaner 
Carpet Cleaner 
Compubfend System Chemicals 
Drain Cleaner 
Drain Cleaner. Enzymatic Type 
Floor Cleaner, General Purpose 
Floor Cleaner, Stripper 
Floor Cleaner, Sweeping Compound 
General Purpose Cleaner 
Hand Cleaner, Cream 
Hand Cleaner, Foaming 
Hand Cleaner, Liquid 
Hand Cleaner. Lotion 
Hand Cleaner. Powdered 
Hand Cleaner, Powdered with Lanolin 
Hand Cleaner, Waterless 
Hand Sanitizer 
Metal Cleaner, Water Emulsion 
Railroad, Electric Equipment Cleaner 
Spot Cleaner, Upholstery and Carpet 
Stainless Steel Cleaner and Wash 
Toilet Bowl Cleaner, Liquid 
Utility Cleaner (Paste) 
Utility Cleaner (Powder) 
Wall Cleaner, Tile 
Window Cleaner (Concentrate) 
Window Cleaner (Aerosol) 
Creams 
Aerosol 
Moisturizer 
Protective Skin Cream 
Sunscreen 
Degreasers 
Concrete, Degreaser, Liquid 
Concrete, Degreaser, Solid 
Deodorizers 
Odor Control Chemical, Bulk and Aerosol 
Sanitizing Absorbents 
Detergents 
Anti-Static 
Lead Specific 
Disinfectant 
Disinfectant-Odor Counteractant 
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Liquid Synthetic 
Liquid Bioremedjation Surface Cleaner 
Spray and Rinse 
Steam Jenny 
PATH Cars, Exterior 
PATH Cars, Interior 
Tunnel Tile Surface 
Floor Finish 
Floor Sealer 
Metallic Interlock Resilient Tile, Floor Finish 
Sealer, Concrete 
Spray Buff, Pre-Mixed 
Food Service Maintenance Products 
Ice-Control 
General Ice Control 
Ice Melt Rinsing Compound 
Runway Ice Oontrol 
Insect Repellent 
Polish 
Automotive Spray On Liquid Wax 
Fumiture, Polish 
Metal. Cleaner & Polish 
Protectant, Surface 
Removers 
Graffiti Remover 
Rust Inhibitor 
Rust Remover 
Washing Compounds 
Aluminum Wash 
Automotive Washing & Waxing Compounds 
Automotive Washing Compounds, Liquid 
Automotive Washing (Compounds, Powdered 
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PRODUCTS 

Airport Apron Cleaner f Non Phosphatesl 
r Category #4 - Stock #AU0100170 

FO 302 OR 

Airport Runway Cleaner fNon AcJdl 
- Category #5 

Hurrisafe 8035 
Tuff Green Concentrate 

Aluminum Cleaner 
:, Category #6 

Cameo Aluminum & Stainless Steel Cleaner 

Fine Organics Corp. 

PCI of America 
Zep Manufacturing Oo. 

Church & Dwight Company, Inc. 

Aluminum Wash 
.- Category #7 
(Eye protection, Impervious gloves and long sleeve work uniforms must be used.) 

Enco Aluminum Enterprise Chemical & Paper Co. 

Automoth^e (Car Wash! Sprav On Liquid Wax 
- Category #8 - Stock #AU0100825 (55 Gallons) 
(Eye protection, impervious gloves and long sleeve work unifomis must be used.] 

520 Spray Wax 
Glide 
Turtle Wax Express Shine Spray, T-136® 

FPC Metro Corp, 
Armor Research Co. 

Turtle Wax, Inc. 

AutomotWe Washino Compound - Liquid 
- Category #9A: Stock #AU0100823 (55 Gallons) 
t o evaluate cost effectiveness of these products, vendor must state the recommended dilution 
ratio of the products. An evaluation of the performance using the recommended dilution must 
be performed by facility personnel prior to purchase. (Eye protection, impervious gloves and 
long sleeve work uniforms must be used.) 

Armor All Protectant 
Car Wash 
Fitmex 
FO 976 TA Bus Wash 
FO 980A 
J-Wax Believe Traffic Film Remover 
Penetone 155 
RMS-16 

Armor All Products 
Amway Corp. 

FPC Metro Corp. 
Fine Organics Corp. 
Fine Organics Corp. 

Johnson Wax Co.. S.C. Johnson 
Penetone Corp. 

FPC Metro Corp. 

Automoth/e Washing Compound • Powdered 
: Category #98 :35 lb. Drum.- Stock «AU0100810 
(Eye protection, impen/ious glove and long sleeve work unifonns must be used.) 

Amior All Protectant 
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Harco Car Wash 
Heavy Duty Pink Car Wash 

Hariey Chemicals Div., Concord Chemical Co, 
Indco, Inc. 

Automotive Washing & Waxing Compound • Liquid 
- Category #90 • Stock #AU0100825'(55 Gallons). To evaluate cost effectiveness of these 
products, vendor must state the recommended dilution ratio of the products. An evaluation of 
the performance using the recommended dilution must be performed by facility personnel prior 
to purchase. 

520 Spray Wax 
Glide 
Turtle Wax Express Shine Spray, T-136© 

FPC Metro Corp. 
Armor Research Co. 

Turtle Wax, Inc. 

Carpet Cleaner 
.'.Category #12 
Make sure that all cleaning material is vacuumed up and no residue is remaining on these 
surfaces. (Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

10:1 Rug Shampoo 
Airkem Foam Tex 
Believe It 
Benefect Impact Cleaner 
0:58 Universal Carpet Shampoo 
Carpet & Upholstery Shampoo 
Carpet Detergent 
Carpet Steam Extractor Cleaner 
Chewing Gum Remover 
Chewing Gum Remover (Aerosol) 
Clean On The Go Xtractlon II 
Contempo Carpet Refresher (Aerosol) 
Dry Foam Rug Shampoo 
Fiberforce Pro Spotter 
Fiberforce Steam Away 
Glory 
Green Solutions Carpet Cleaner 
Harco In Depth Rug Shampoo 
Low Foam Extraction Cleaner 
Maintenance Pro Defoamer 
Nature's Solution Bio^Enzymatic Deodorizer 
Spotter Digester 
Plus 5 
Professional Carpet Shampoo 
Profound 
Re:Nu Concentrated Carpet Shampoo 
Revitalize 201 Extraction Detergent 
Round-Up Super Concentrate 
Rlig & Carpet Shampoo 
Rug & Upholstery Shampoo 
Rug Ed Carpet Shampoo 
Rug Shampoo Concentrate 
Rugbee Extraction Plus Cleaner 
Rugbee Foam Shampoo 
Rugbee Tannin Treatment & Debrowner 
RugyEeze 
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Alfred Chemical Corp. 
Airkem Professional Products 

Core Products Co. 
Sensible Life Products 

Yonar Labs 
Betco Corporation 

Lever Industrial, Inc. 
Chloral Group 

Twi-Laq Industries 
Spartan Chemical Co., Inc. 
Spartan Chemical Co., Inc. 
Spartan Chemical Co., Inc. 

Twi-Laq Industries 
Janimart Corp. 
Janimart Corp. 

Johnson Wax Co., S.C. Johnson 
Spartan Chemical Co., Inc. 

Harley Chemicals Div., Concord Chemical Co. 
Betco Corporation 

Advantage Marketing Associates 
National Chemical Laboratories 

Spartan Chemical Co., Inc. 
Chemspec 

Wyandotte Chemicals Co. 
Sterling Sanitary Supply Corp, 

Ecolab, Inc. 
Cello Chemical Corp. 
Ohem Creations. Inc. 

Amway Corp. 
Alfred Chemical Corp. 

Chloral Group 
Johnson Wax Co.. S.C. Johnson 
Johnson Wax Co., S.C. Johnson 
Johnson Wax Co., S.C. Johnson 

Mirandy Products, Ltd. 
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Spray N' Buff Carpet Cleaner 
Steam Pac7 1207 
Sun:Glo Gum Off 
Synthro 26 Rug Shampoo 
Unbelievable 

Cleantronics, Inc, 
Portion Pac Chemical Corp. 

Twi-Laq Industries 
Twi-Laq Industries 
Core Products Co. 

Cleaner. Air Conditioning. Evaporator & Condenser Equipment 
- Category #13 - (Eye protection, impervious gloves and long sleeve work uniforms must be 
used.) 

Armor 413 Coll Cleaner 
Oalclean 
ChemrAqua Coil Cleaner 
Filter Plus Spray 
M-OIL-FREE#1000 
Penetone 155 
Pro:Blue Non-Acid Coil Cleaner 
Pro:Green Evaporative Coil Cleaner 
ProrRed Acid Coll Cleaner 
Quick Qleen #2 A/C Cleaner 

Armor Research Co. 
Calgon Corp. 

Ohemsearch Div. of NOH Corp. 
Air Kontrol, Inc, 

M-Oil-Free Co., Inc. 
Penetone Corp. 

DiversiTech 
DiversiTech 
DiversiTech 

Quick Chemical Co., Inc. 

Cleaner. Railroad Electrical Equlpjient 
- Category #14 (PATH Use Only - Subject To Special Precautions) 

Citrikleen HD:RTU Penetone Corp. 

Degreaser. Concrete - Liquid 
- Category #18A 

Artnor All Clean er/Degreaser 
Clean On The Go EcO Degreaser 
D0:AI1#18 
Duz-Alf Formula 77 
GS:A6711 
Hammer 
Heavy Duty Degreaser, Aerosol, 3095 
Lightning Degreaser 
LSI 4000 Liquid Heavy Duty Degreaser 
Malone Fomiula No. 98 
Mod Orange 
Natural Blue 
Simple Green 
Solvent Cleaner & Degreaser 
Spruce Power X 
SW1000 
Tough Clean TC85 Biodegradable 

Degreaser, Concrete • Solid 
- Category #18B - Stock #AU0100235 

Oil-Away 
Pour & Sweep 
LSI 4000 Granules Heavy Duty Degreaser 

Armor Ail Products 
Spartan Chemical Co., Inc. 

Kwiat Trading Corp. 
Uncle Sam Chemical Co. 

M-Oil-FreeCo., Inc. 
Finished Surface System, Inc. 

ORC Industries, Inc. 
Banner Chemical Corp. 

Lightning Supply, Inc. 
Malone Chemical Oo. 

Modern Research Corp. 
Permatex Industrial Corp, 

Sunshine Makers. Inc, 
AMAX Corp. 

Spruce Industries 
Heritage Labs, Inc. 
Sprayon Products 

Oil-Away 
Kem Tech Industries 

Lightning Supply, Inc. 
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Deodorizing - Sanitizing Absorbent 
- Category #19 - PATH Stock #003052, #015521 
(Eye protection, impervious gloves and long sleeve work uniforms must be used.) 

tsosorb Isolyser Liquid Treatment Solidifier Microtek Medical, Inc. 
Ltquick Universal IRS Total Recycling Services 
OD-ABll J.I. Holcomb Manufacturing Co. 
SuperrSorb Instant Liquid & Vomit Absorbent Fresh Products, Inc. 
Zep D.-A Zep Manufacturing Co, 

Detergent Anti Static 
- Category #20 

Plexiglass Cleaner & Antistat. GC301 Banner Chemical Corp, 

Detergent. Lead Specific 
:. Category #20A: Stock #AU0700500 
Used in surfaces contaminated with lead. 

Ledisolv LSZ, Inc. 

Detergent. DIalnfectant Odor Counteractant 
- Category #21A: Stock #AU0700275 (12 oz. Spray). (Eye protection, impervious gloves and 
long sleeve work uniforms must be used.) 

A-33 Airttem Professional Products 
A-33 DRY Airkem Professional Products 
Absolute (Prer.measured) Walton-March, Inc. 
AF315 Neutral Ph Disinfectant/Deodorant/Detergent Betco Corporation 
AIM Surface Disinfectant and Deodorant Mirandy Products Ltd, 
Airkem A:,3 Airkem Professional Products 
Ajax All Purpose Cleaner (NonrPhosphate) Colgate-Palmolive Co, 
Asepticare National Laboratories 
Bacti-Chem Detergent Disinfectant Cleaner National Chemical Laboratories 
Banish-lt "Q" Harley Chemicals Div.. Concord Chemical Co. 
Barcrobe Barrier Industries, Inc. 
Benefect Brt)ad Spectrum Disinfectant Sensible Life Products 
Big D Granular Deodorant Big D Industries. Inc. 
Bio Barrier Pine D Barrier Industries, Inc. 
Britec Tuff Quat 301 Brighton Chemical Co. 
Clean On The Go hdqC 2 Spartan Chemical Co., Inc. 
Clean On The Go NABO Concentrate 1 Spartan Chemical Co., Inc. 
Conquest w/Pine Sterling Sanitary Supply Corp. 
Consume EcO:Lyzer Spartan Chemical Co., Inc. 
Deodorizer - Fresh Scent Twist'N Fill Product #13 3M Co. 
Depotpac 5 Air Freshner-Odor Counteractant Portion Pac Chemical Corp. 
Discover Tr Citrus Disinfectant State Industrial Products 
Earth Savors Mist Liquid Air Freshener State Chemical Solutions 
Earth Savors Mist Air Freshener [All Fragrances] , State Chemical Solutions 
Ecotru Professional EnviroSyslems, Inc. 
Forward DC Johnson Wax Co., SO. Johnson 
Fresh & Clear Puritan/Churchill Chemical Co. 
Green Solutions Neutral Disinfectant Cleaner Spartan Chemical Co., Inc. 
Isopropyl Alcohol Twi-Laq Industries 
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Lysol Brand Disinfectant Bulk National Laboratories 
Lysol Brand Disinfectant Spray National Laboratories 
Malone No. 76 Malone Chemical Co. 
Malone No. 81 Malone Chemical Co. 
Microcide Alpha Chloral Group 
Natural Miracle Instant Malodor Destroyer & Cleaner National Chemical Laboratories 
Neutra-Cide256 Disinfectant Neutral Cleaner National Chemical Laboratories 
Neutral Quat Disinfectant Cleaner Twist' Fill 3M Co. 
Product #23 
NI:712 Orange & Strawberry Neutron Industries, Inc, 
Optically Energized Neutral Ph Detergent Betco Corporaiion 
Pine #3 Crystal Chemical Corp. 
Pine Odor Disinfectant National Chemical Laboratories 
Pine Sol Broad Spectrum Formula American Cyanamid Co. 
Quality Care Disinfectant, Original Scent Cleaning Solutions Group, Sherwin- Williams Oo, 
Quat #2 Enterprise Chemical & Paper Co, 
Quat Disinfectant Cleaner Twist 'N Fill 3M Co. 
Product #5 
Quick Fill 310 Ecolab, Inc. 
Quick Fill 930 Ecolab, Inc, 
Rid:6:Germ Pine Oil Disinfectant No. 5 CMC Laboratories Co., Inc. 
Sanikleen Penetone Corp. 
Saniscreen With Cleaner Block Fresh Products, Inc. 
Soil Screen Germicidal Disinfectant Dymon, \nc. 
SSS Commandair Micro Aerosol Refills Triple S 
Surfacide 6 Walton-March. Inc. 
Task! Sanofresh ' Lever Industrial, Inc. 
Tuffy Mint Disinfectant Brighton Chemical Co, 
Tuffy Pine Disinfectant Type 303 Brighton Chemical Co. 
Vangard Disinfectant Spray Franklin Cleaning Technology 
Welgicide Twi-Laq Industries 

Disinfectant 
- Category #218 - Stock #AU0100065, #AU010006B. PATH Stock #006229, #017018 

Austin A-1 Bleach James Austin Co. 
Beacon Bleach Q-Pak Corp. 
Bio Silver Mid-Continent Packaging, Inc. 
Elite Professional Bleach James Austin Co, 
Puregreen24 Disinfectant & Deodorizer Pure Green, LLC 
PureGreen24 Hard Surface Disinfectant Pure Green, LLC 
Sani-Cloth Plus Germicidal Disposable Cloth Nice-Pak Products, Inc. 
Ultra Clorox Bleach Clorox Oo. 
Vital-Oxide Vital Technologies, Inc. 

Detergent Liquid Synthetic 
- Category #22A: Stock #AU0700030 (55 Gallons). (Eye protection, impervious gloves and 
long sleeve work clothes must be used.) 

A-Ben-A-Qui Gilman Products Co. 
Al*! Purpose Cleaner Capital Supply Oo. 
All Purpose Cleaner 201 Chloral Group 
APTCO All Purpose Cleaner Buckingham Wax Oo. 
Arctic Kleen Freezer Cleaner Misco Products Corp. 
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Basic H 
Big Easy Non-Butyl Degreaser Cleaner 
Blue Peari 
Citri-:Otean Citrus Cleaner/Degreeser 
Clean Scrub 
CMC #100 Detergent & Wax Stripper 
CQ:832 
Cycle-Degrease 
Damp Mop 
Dart 
Do:All#18 
EarthCare Summit Heavy Duty Cleaner 
Enco P.O. Cleaner 
Floor Corps pH Neutral Cleaner (Powder, Portion Control) 
GL OS Springtime Neutral All Purpose Cleaner 
G:0:,E:S 
Green Submarine Cleaner 
Grimefyter 
Grime-Go 
GRL 
H2 Orange 2 Concentrate 117 
H2 Orange 2 Products All Dilutions 
H2 Orange 2 Super Concentrate 112 
Hurricane B 
K.P.C. Plastic Speed Cleaner 
K99 
Kleenmaster Brillianize 
Lemon Free Rinse Cleaner 
Mirage Floor Finish Maintainor & Neutral Cleaner 
Misty All Purpose Cleaner 
Mr. Clean Liquid Floor Cleaner 
Mr. Clean M.Net Disinfectant Floor Cleaner 
Multi Purpose Cleaner 
Natural Beauty Hard Surface Cleaner 
Neutral Floor Cleaner 
NeutroJelHOR 
Never Rinse 
Nu-Vlew Neutral Cleaner 
PDQ 
Pine Gold 
Pressure Wash Heavy Duty Foam Degreaser 
RAM All Purpose Cleaner 
Relkem 99 
Royal Flush 
RT6 
Sassafiras All Purpose Cleaner 
Seventy 7 
Simply Royal 
Speedball Heavy Duty Spray Cleaner 
Spray It Clean 
SSS Heavy Duty Cleaner 
StonorGlo Martile/Ten'azzo Cleaning Concentrate 
Stride Ready-To:U8e 
Sunbath Deodorizing Cleaner 
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Shaklee Corp. 
EMS Brands Products 
Barrier Industries, Inc. 

Twi-Laq Industries 
Hillyard Chemical Co. 

CMC Lal^oratories Co., Inc, 
ORC Industries, Inc. 

Clean Environment Co,, Inc. 
Spartan Chemical Co., Inc. 

Halbro Control Industries, Inc. 
Kwiat Trading Corp. 

Triple S 
Enterprise Chemical & Paper Co. 

Walton-March, inc. 
Capital Supply Co. 

Purex Industrial 
Butcher Co, 

Realneat Products 
Wyandotte Chemicals Co, 

Cello Chemical Corp, 
EnvirOx LLC 
EnvirOx LLC 
EnvirOx LLC 

Superco Specialty Products 
Kleenmaster Products Co, 

Rochester Midland Corp. 
Chemical Products Co,, Inc. 

Twi-Laq Industries 
National Chemical Laboratories 

Amrep, Inc. 
Procter & Gamble 
Procter & Gamble 

Scott Sani-Fresh International 
Dynasurf Chemical Corp. 

Scott Sani-Fresh International 
Selig Chemical Industries 

Puritan/Churchill Chemical Co. 
Bunzl Corp. 

Dynasurf Chemical Corp, 
Barrier Industries. Inc. 

Superco Specialty Products 
Ram Enterprises, Inc. 
Barrier Industries, inc. 

Chloral Group 
Mirandy Products, Ltd. 

Twi-Laq Industries 
Purex Industrial 

Alfred Chemical Corp. 
Butcher Co. 

Twi-Laq Industries 
Triple S 

Twi-Laq Industries 
Johnson Wax Co., SO. Johnson 

Butcher Oo. 
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Sun^GIo CitrtJS All Cleaner 
Sun^Glo Heavy Duty Degreaser 
Swifter Advanced Cleaner 
Swiffer Advanced Or Wood Cleaner 
Swiffer Moistened Floor Wipes 
Swiffer Wood Cleaner 
SYNCO 
T.M.T,: L (Tile, Marble & Ten-azzo Liquid) 
The Natural Super Orange Clean 
Top Clean 
Top Flite Floor & Surface Detergent 
Tough Duty 
Tuff Clean 
Ultimate Alt Purpose Cleaner 
Unikleen 
United 550 Purple Power 
Value 
ZEP All Purpose Cleaner & Degreaser 
ZEP Orange Gel Degreaser 

Detergent Liquid Bioremediation Surface Cleaner 
- Category #22B 

8lorem:2000 Surface Cleaner 
Jaws SC 

Twi-Laq Industries 
Twi-Laq Industries 
Procter & Gamble 
Procter & Gamble 
Procter & Gamble 
Procter & Gamble 

Banner Chemical Corp, 
Chloral Group 

Clean Environment Co.. Inc. 
Hillyard Chemical Co. 

Betco Corporation 
Spartan Chemical Co., Inc, 

Brighton Chemical Co. 
Bunzl Corp, 

Enterprise Chemical & Paper Oo. 
United Laboratories, Inc. 

Scot Laboratories 
Zep Commercial 

Zep Manufacturing Oo, 

Clift Industries, Inc. 
Kem Tech Industries 

Detergent Steam Jennv 
:. Category #24A : Stock #AU0700800 (5 Gallons). #AU0700610 (55 Gallons). (Eye protection, 
impervious gloves and long sleeve woric clothes must be used.) 

Lightning Steam-Away Cleaner 
Steam Soft 

Banner Chemical Corp. 
Darm Incorporated 

Drain Cleaner 
- Category #26A - Stock #BA0100331 

Grease Away American Industrial Supply, Inc. 

Drain Cleaner Enzvmatic Type 
- Category #26B - Stock #BA0100335 (1 Gallon), #8A0100336 (55 Gallons). (Eye protection, 
Impen/ious gloves and long sleeve wort( clothes must be used.) 

Activator 5000 
6an:Zyme Liquid 
Drain Bug 
Enviror.Zyme GT Powder Stock #BA0100320 (8oz. Package) 
Enzy Super 
Enzymatic-Drain Cleaner 
Super Fly:Away Liquid Bacteria/Enzyme Digester 
The Cleaner 

Barlyn Chemical 
Banner Chemical Corp. 
American Wax Co., Inc, 

Enviro-Zyme, Inc 
Prestige Laboratories, Inc. 

Mirandy Products, Ltd. 
Superco Specialty Products 
Spartan Chemical Co., Inc. 

Floor Finish. Metallic Interlock fSerubbablel 
- Category #28 
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20/20 Vision Barrier Industries, Inc. 
Amway Floor Polish Amway Corp. 
Amway Floor Wax Amway Corp. 
APTCO Touchdown Floor Finish Buckingham Wax Co. 
Carefree S.C, Johnson & Son, Inc. 
Chem Floor Finish Ohem Creations, Inc. 
Commander Cello Chemical Corp. 
Complete Johnson Wax Co., S.C. Johnson 
Cornerstone Floor Sealer/Finish 3M Co. 
Eari's 20% Solids Floor Finish John A, Eari, Inc. 
Eari's 25% Solids Floor Finish John A. Earl, Inc. 
Eari's 4000A (Scrubbable) John A. Earl, Inc. 
Easy Lay Floor Finish Multi-Development Enterprises 
Enco Supreme 8 RBR Enterprise Chemical & Paper Co. 
Ensure Penetone Corp. 
Fast Track Ultra Wear Floor Finish Janimart Corp. 
Floortastic Realneat Products 
Gloss Retention Floor Finish John A. Eari, Inc. 
Green Earth Floor Finish Betco Corporation 
Green Life Zinc - Free Floor Seal & Finish Snappy Solutions Inc. 
KromorKote (Formeriy Kingkote) Rochester Midland Corp. 
Legendary Puritan/Churchill Chemical Co. 
Lithofin Psi-Premium Silicon Impregnator VIC Industrial Corp. 
LS-2000 Masury Columbia Co. 
Mar Seal Prestige Laboratories, Inc. 
Masterpiece High Gloss Floor Finish National Laboratories 
ON AN'ON Spartan Chemical Co., Inc. 
P&G Pro Line Super Durable Floor Finish Procter & Gamble 
Perma Shield (Enseel Acrylic Sealer & Under Coaler) National Chemical Laboratories 
Perma Shine (Brite Eyes Wet Look Premium Grade Floor Finish)National Chemical Laboratories 
Plaza Johnson Wax Co., S.C. Johnson 
Royal Buff Chloral Group 
Royal Treatment Chloral Group 
Spit Shine Ultra High Speed Kleen & Burnish Janimart Corp. 
Sprint Johnson Wax Co., S.C. Johnson 
Stone Medic Marble Polishing Compound VIC Industrial Corp. 
Sun:Glo Everiast Hi-Speed Floor Finish Twi-Laq Industries 
SuntGlo Promise Floor Finish Twi-Laq Industries 
Sunny-Side Spartan Chemical Co,, Inc. 
Super Gloss Floor Finish #23 Steriing Sanitary Supply Corp. 
Super Polymer Floor Finish Burtte Supply Co. 
Total Floor Finish Twi-Laq Industries 
Traffic Mirandy Products, Ltd. 
Traffic 25 Prestige Laboratories, Inc. 
Trilinc Spartan Chemical Co., Inc. 
Tuff Stuff Floor Finish Brighton Chemical Co. 
Ultra Gloss Floor Finish Envirochem. Inc. 
Victory Cello Chemical Corp, 
Vita Floor An-est Buffable Finish Airkem Professional Products 
White Sun Floor Finish Spartan Chemical Co., Inc, 
ZAP Floor Finish Maintainor & Neutral Cleaner National Chemical Laboratories 

Floor Cleaner. General Purpose 
- Category #29 
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Green Earth Daily Floor Cleaner Betco Corporation 

Floor Cleaner (Resilient Tile Stripper^ 
:, Category #29A. (Eye protection, impen/ious gloves and long sleeve work clothes must be 
used.) 

APTCO Stripper Buckingham Wax Co, 
Armor All Cleaner/Degreaser Armor All Products 
Blue Strip Chloral Group 
Bravo Extra Heavy Duty Floor Stripper S.C, Johnson & Son, Inc. 
Break^Thru Re-Emulslfier Chloral Group 
Champion Baseboard Cleaner & Floor Stripper Chase Products Co. 
Chem Wax Stripper Chem Creations. Inc. 
Clean On The Go Damp Mop Spartan Chemical Co., Inc. 
Concentrated Floor Cleaner Lever Industrial, Inc, 
Consume Micro:Muscle - Spartan Chemical Co., Inc. 
Earth Sense #2 Spray & Wipe Cleaner Super Concentrate National Chemical Laboratories 
Earth Sense #4 Deodorizing Neutral Cleaner Super Concentrate National Chemical Laboratories 
Earth Sense #9 Speed Stripper Concentrate National Chemical Laboratories 
EarthCare Compass Neutral Floor Cleaner Triple S 
Easy Paks Neutral Cleaner Drackett Professional, S.C. Johnson 
Enco Formula No. 200 Enterprise Chemical & Paper Co. 
Enco Typhoon Cleaner Enterprise Chemical & Paper Co. 
Flash Odoriess/No Rinse Speed Stripper National Chemical Laboratories 
Floor Cleaner 2000 Plus Tennant Co. 
Full Strip Fuller Brush Co. 
G.C. Stripper W.B. McVicker Co. 
Green Earth Floor Stripper Betco Corporation 
Green Life Floor Stripper Snappy Solutions Inc. 
Green Solutions Floor Finish Remover Spartan Chemical Co., Inc. 
Heavy Duty Stripper Dynasurf Chemical Corp. 
Instant Mildew Remover/Bathroom Cleaner Betco Corporation 
Les3wori< Detergent Banner Chemical Corp, 
Low Foam Extraction Cleaner Betco Corporation 
Modified Oner.Step Spray Power Sterling Sanitary Supply Corp. 
Moppaclite pH Neutral Floor Cleaner Portion Pac Chemical Corp 
NAD:75 Spartan Chemical Co,, Inc, 
On & Off Baseboard Cleaner Cello Chemical Corp. 
P&G Pro Line Floor Finish Stripper Procter & Gamble 
Power Cleaner 155 Penetone Corp. 
Prime Time Walton-March. Inc. 
Scnjb Mirandy Products, Ltd. 
Soil Screen AllrPurpose Neutral Floor Cleaner Dymon. Inc. 
Square One Spartan Chemical Co., Inc. 
Step Off S.C. Johnson & Son. Inc. 
Stripprt Misco International 
Sundance Floor Cleaner Butcher Co. 
Sun^Glo Base Strip Twi-Laq Industries 
SuntGlo Hot Stripper Twi-Laq Industries 
Super Strip II Barrier Industries, Inc. 
Tile & Tertazzo Recycling Concentrate 9650 Tennant Oo. 
Tuffy Pine Scrub Brighton Chemical Co. 
Vita Floor Cleaner Airkem Professional Products 
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Wyandotte Floor Stripper Wyandotte Chemicals Co. 

Floor Sealer 
- Category #29B. (Eye protection, impen/ious gloves and long sleeve work clothes must be 
used.) 

De:Fense 
Excel 
P&G Pro Line Floor & Concrete Sealer 
Sun:Glo Acrylic Floor Sealer 
Top Guard Ready To Use 

Purex Industrial 
Purex Industrial 

Procter & Gamble 
Twi-Laq Industries 

Top Guard Products 

Floor Sealer ^Concrete) 
- Category #30. Eye protection, impervious gloves and long sleeve work clothes must be used.) 

P&G Pro Line Floor & Concrete Sealer 
Super Gard 

Procter & Gambie 
Purex Industrial 

Furniture Polish (Aerosoll 
-Category #31 A : Stock #AU0100430 (14 oz.). (Eye protection, impervious gloves and long 
sleeve work clothes must be used.) 

Award Fumiture Polish 
Beeswax Fumiture Polish 
Champion Lemon Furniture Polish 
Earl's Waxing, Dusting. Cleaning Polish 
First Class Furrtiture Polish 
Guardsman.Institutional Polish 
Lemon Speedwax 
Long Life Surface Rejuvenator 
Pledge 
Quality Care Furniture Polish, Lemon 
Silky Fumiture & Equipment Polish 

Ecolab, Inc. 
Midco Products Co., Inc. 

Chase Products Co. 
John A. Eari, Inc. 

Franklin Cleaning Technology 
Colgate-Palmolive Oo. 

Purex Industrial 
Steriing Sanitary Supply Corp, 

Johnson Wax Co., S.C. Johnson 
Cleaning Solutions Group. Sherwin- Williams Co. 

Butcher Co. 

Graffiti Remover (Aerosol and Buiki 
•Category #318 : Stock#AU0100594 (1 Pint Pump Spray, #AU0100595 (1 Gallon), 
#AU0100595 (55 Gallons). (Eye protection, impervious gloves, and long sleeve work clothes 
must be worn. Do not use In an enclosed area.) 

GG:80 Graffiti Remover 
Graffiti Gobbler 
Graffiti Pro:Tection Plus 
Graffiti Remover SAO 
Graffrti Shield 
Jetgo Bust Rust (aerosol & bulk) 
Kick 
MO 800 So-.Safe Liquid Graffiti Remover 
MO 850 So-Safe Sprayable Gel Graffiti Remover 
Motsenbocicer's Lift Off #3 
Motsenbocker's Lift Off #4 Spray Paint Graffiti Remover 
Navrtone 
Off Graffiti Remover 
Simple Green 
Ultra Clean Graffiti Blaster 17614, 17601,17605, 17754 
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Polytech 
American Industrial Supply 

Pro-Kote Industries 
Spartan Chemical Co., Inc. 
American Industrial Supply 

Penray Companies, Inc. 
Visual Pollution Tech, Inc. 

HiIti Construction Chemicals, Inc. 
Hiiti Construction Chemicals, Inc. 

Motsenbocker's Lift Off 
Motsenbocker's Lift Off 

Penetone Corp. 
American Industrial Supply, Inc. 

Sunshine Makers, Inc. 
Roman Adhesives, Inc. 
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Ultra Clean Graffrti Block 17801,17805, 17854 
Workforce All Purpose Absorbent 

Grease & Oil Absorbents 

Roman Adhesives. Inc. 
Marcel Paper Mills, Inc. 

.- Category #32 - Stock #AU0100230, #AU0100237, PATH Stock #003052, #013321. (Contact 
Materials Engineering Division concerning disposal of spent material.) 

All Purpose Floor Absorbent 
Clean Sweep 
Dri White 
Dri:Zort} 
Floor Dry 
Green Stuff^ Absorbent 
Grease-Away 
Hi-Dri Floor Absortient 
HTP 
Magic Sorb 
Oclansorb- for chemical spills only 
Oil Dri 
Peat Sorb Oil Absort)ent: for oil spills only 
PS 3200, Part #3111 (Petro Eater in Boom Form) 
Sols:Speedi:Dri 
Super-Sorb 
ZortjAII 

Floor Cleaner. Sweeping Compound 
- Category #32A: Stock #AU0100240 

Kleen Sweep 

Hand Cleaner. Cream (with Lanolin & Germicldel 
- Category #33 - Stock #AS0700090 

Atcare Foamed Alcohol 
GOJO Lotion Cream Soap 

Sud-Ohemie Absorbents, Inc. 
Kem Tech Industries 

Meridian Petroleum 
DMS&D Associates, Inc. 

Eagle Picher Co. 
D2L Products 

American Industrial Supply. 
Waverly Minerals, Inc. 

American Products, Inc, 
ITW Devcon Environmental Systems 

Hi-Point Peat Limited 
Oil Dri Corp. 

E Global Solutions, Inc. 
Environmental Connections, inc. 
Engelhard Minerals & Chemicals 

American Industrial Supply 
Diversey Wyandotte 

Akona. LLC 

\ 

Calgon Vestal Laboratories 
GOJO Industries 

Hariey Cream Medic Harley Chemicals Div., Concord Chemical Co. 

Hand Cleaner. Foaming 
- Category #34 

Foaming Hand Cleaner 
LIte'n Foamy Foaming Peariux 
Lite'n Foamy Sunflower Fresh 

Inopak, Ltd, . 
Spartan Chemical Co., Inc. 
Spartan Chemical Co., Inc. 

InstantFOAM Non-Alcohol - Dye & Fragrance Free Hand Sanitizer DEB USA Inc. 

Hand Cleaner. Liquid 
- Category #36 - Stock #AU0700070, #AU0700073 

010 Hand Cleaner , 
Anti Microbial Pink Lotion Soap 
Cello Liquid Hand Soap 
Cormatic Antiseptic Hand Soap 
Cormatic Food Processing Hand Wash 
Cormatic Frost Lemon Soap 
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A.W. Chesterton Oo. 
Bedford Chemical Div., Ferro Corp. 

Cello Chemical Corp. 
Georgia-Pacific Corp, 
Georgia-Pacific Corp. 
Georgia-Pacific Corp. 
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Cormatic Might! Scrubb Hand Soap 
Cormatic Ptnk Peari Hand Soap 
Derma Max Antimicrobial Skin Cleaner 
Derma Max Instant Skin Sanitizer 
Derma Pro Lotion Soap 
Fomnula 86 -. 15% Hand Soap 
Formula B7 : Lotlonized Soap 
Green Life Liquid Hand Soap 
Hand Cleaner, Antiseptic 
Harco 37% Coconut 
Liquid Hand Soap 
LTS Lotion Soap 
Luron Lotion Hand Cleanser 
Mighty Scrub (Heavy Duty Use Only) 
Palmetto (Formerly Balma) 
Pink Lotion Soap 

Georgia-Pacific Corp, 
American Paper Towel Co. 

Americlean Systems, Inc, 
Americlean Systems, Inc. 

GOJO Industries 
Malone Chemical Co. 
Malone Chemical Co. 
Snappy Solutions Inc. 

NCH Corp. 
Harley Chemicals Div., Concord Chemical Co. 

Chloral Group 
Calgon Corp. 

U.S. Borax Co. 
American Paper Towel Co. 

Rochester Midland Corp. 
Kutol Products Co. 

Pink Lotion Soap/Capco Coconut Liquid Hand SoapHarley Chemicals Div.. Concord Chemical Co. 
Pink Velvet Hand Soap Alfred Chemical Corp. 
Power Gold Hand Cleaner w/Orushables GOJO Industries 
Pure Go Antiseptic Bio Hand Cleaner Ottms Scent Safetec of America, Inc. 
Richfoam Liquid Hand Soap : 15% W.B. McVicker Co. 
Sanigizer Ecolab, Inc. 
Soft Touch Hand Soap Barrier Industries, Inc. 
Special Castile Soap Penetone Corp. 

Hand Cle^^nef^ Lotion 
- Category #37 - Stock #AU0700075 

Coconut Oil Hand Soap 
Epicare Lotion Soap 
GL OS 91284 Lotion Hand Soap 
Industrial Creamedic 
Kresto EF 
Penetone Hand Cleaner 
Pink Lotion Hand Soap 
SBS.-:61 Lotion Soap 
Slimline Pink Peari Lotion Hand Cleaner 

Twi-Laq Industries 
Ecolab, Inc. 

Russall Products Co., Inc, 
Harley Cherrilcals Div., Concord Chemical Oo. 

Stockhausen, Inc. 
Penetone Corp. 

Twi-Laq Industries 
Deb SBS, Inc. 

Kutol Products Co. 

Hand CJeaner. Powdered 
- Category #38A - Stock #AU0100465, #AU0100470 

Boraxo 
Lan-0-Kleen Plus 
Pax-Lano:Sav 

Hand Cleaner. Powdered_(Wlth Lanolin) 
: Category #386: Stock #AU0100465 (51b. Box) 

APTCO Superior Hand Cleaner w/Lanolin 
6ora:Solv 
Gentle Giant 
M-1 

U.S. Borax Co. 
Penetone Corp, 

Calgon Corp, 

American Paper Towel Co. 
Sanitary Soap Co., Inc 

National Milling & Chemical Oo. 
Mione Manufacturing Co, 
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Hand Cleaner. Waterless 
- Category #39 - Stock #AU0700060, #AU0700080 

Blue Label DL Group, Banite Inc, 
Magnus Waterless Hand Cleaner Magnus Chemical Division, Inc. 
Pax-Solv Calgon Corp. 

S8S-30 Wateriess Skin Cleanser Deb SBS, Inc. 

Hand Sanitizer - Category #40 - Stock #AU0700087 

Purell Instant Hand Sanitizer GOJO Industries 

Insect Repellent 
:. Category #42. Contains between 20 and 30% DEET (N, N:Diethyt-meta-Toluamide) except 
where noted. 
Anileator Insect Repellent Pump Spray (Stock #AU0100095) Hilton Head Laboratories 
Anileator Insect Repellent Towelette (Stock #AU0100096) Hilton Head Laboratories 
Bug Barrier li Insect Repellent Aerosol (Stock #AU0100090) ARI 
Cutter Advanced Insect Repellent Pump Spray (Contains Picaridin) Spectrum Brands, Inc. 
(Stock #AU0100080} 
Cutter Advanced Insect Repellent Towelette (Contains Picaridin) Spectnjm Brands, Inc. 
(Stock #AU0100086) 
Cutter Backwoods Insect Repellent Pump Spray (Stock #AU0100095) Spectmm Brands, Inc. 
Cutter Outdoorsman Insect Repellent Lotion (Stock #AU0100092) Spectrum Brands, inc. 
Misty Insect Repellent II Aerosol (Stock #AU0100090) Amrep, Inc. 
Off Deep Woods Insect Repellent Pump Spray (Stock #AU0100098) S.C. Johnson & Son, Inc. 
Repel Sportsmen Insect Block 29 Aerosol (Stock #AU0100098) Wisconsin Pharmacal Co. 

Metal Cleaner & Polish 
.- Category #43 - Stock #GM0100760. (Eye protection, impen/ious glove and long sleeve work 
clothes must be used.) 

Brovm Metal Polish 505 Buckingham Wax Co. 
Desk And Office Cleaner 573 3M Co. 
Five Star Brass and Metal Polish Zep Inc. 
Llme^ArWay Acidic Cleaner Ecolab, Inc. 
Medallion Metal Polish Ecolab, Inc. 
Misty Multipurpose Cleaner & Polish UVX Amrep, Inc. 
Misty Spray Cleaner & Polish Amrep, Inc. 
Noxon Boyle-Midway, Ir^c. 
Oz Cream Polish H. Behlen & Bro. 
Restore Polish 00 Smoke Restore Polish Co. 

Metal Cleaner. Wataj Emulsion Painted Surfaces Metals. Plastics 
- Category #44 - Stock #AU0100440 (1 Gallon). (Eye protection, Impervious gloves and long 
sleeve worit clothes must be worn.) 

NurSheen Nu-Sheen Products 

Odor Control Chemical 
:, Category #45 • Stock #AU0700285 (14 oz. Tube), PATH #003632 

Air Interceptor Air Neutralizer (#AS0101515) Green Planet Products 
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Airkem Gold Label Solidaire 
Aquatoc 
Aquatoc 
Aquazyme 
Aquinoc 

Airkem Professional Products 
Ecolab, Inc. 

Airkem Professional Products 
Packard Industries, Inc. 

Airkem Professional Products 
Bad Air Sponoe (#AS0101500 (1 pound), #AS0101510 (5 pounds)) 
Big D DVour 
Br'ttec Blue Mist 
Cherry Blossom Deodorizer & Cleaner 
Clean On The Go Smoke & Odor Eliminator 
Cormatic Wmter Mint 
Dr. Zyme Enzyme Odor Controller And Eliminator 
Erase 
Gold Label Liquid 
Gold Label Mist (Aerosol) 
Green Label Liquid 
MulthClean Odor Out 
Nilium Water Soluble Deodorizer 
Rugbee Carpet & Room Deodorizer 
RX 60 Foul Odor Eliminator 
Solidaire Gold Label (Solid) 
Solidaire Red Label (Solid Gel) 
Spray N' Fresh 
Superior Odor Control 
TCELL Odor Control Fragrances 

Mateson Chemical Corp. 
Big D Industries, Inc. 

Brighton Chemical Oo. 
Burke Supply Co, 

Spartan Chemical Co., Inc, 
Georgia-Pacific Corp. 

Chemsearch Div. of NCH Corp. 
Geritrex Corp. 

Airkem Professional Products-
Airkem Professional Products 

Airwick, Reckitt Bencklser 
Minuteman International, Inc, 

Nilodor, Inc. 
S.C. Johnson & Son, Inc. 

Airex Laboratories 
Airkem Professional Products 
Airkem Professional Products 

Fuller Brush Co. 
Force Chemical, Inc. 

Technical Concepts LLC 

Runway Ice Control 
:. Category #53A - Stock #810100056 

Cleanway 1 
Cryotech NAAC Deicer 
Octamelt 

General Ice Control 
- Category #53B - Stock #810100058 

Calcium Chloride Pellets 90 
Doylcer 621 Ice Melting Compound 
EarthGuard All Natural Ice Melter 
Icemelt Potassium Acetate Liquid Deicing/Antiicing Fluid 
Propellent 49 Ice & Snow Melter 

Ice Melt Ringing Cop^pp^nri 

:. Category #530 - Stock #810100100 

Prolong 

Rust Inhibitor 
- Category #54 
Jetgo Bust Rust (aerosol & bulk) 
Prevox (aerosol & bulk) 

CleanA/ay, LLC 
Cryotech Deicing Technology 

Octagon Process, Inc. 

Dow Chemical Co, 
Penetone Corp, 

Magco Incorporated 
NA-Churs/Alpine Solutions 

Pace Products, Inc. 

Armor Research Oo. 

Penray Companies, Inc. 
Kano Laboratories, Inc. 
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Rust Remover. 
- Category #55 - Stock #AO0100430 

Aerokroil (aerosol) Kano Laboratories, Inc. 
Jetgo Bust Rust (aerosol & bulk) Penray Companies, Inc. 
Kroll (bulk) Kano Laboratories, inc. 

Protectant. Surface 
:, Category #56 - PATH #017339, #033244 

Aerospace Protectant 303 Products 
All Purpose Lubricant & Protectant LiQutfix LLC 
EPSA:Pro Escalator Handrail Acrylic Polymer Protectant Aedeas Group LLC 
KELTRACK™ Trackslde Transit Kelsan Technologies Corp. 
TempFlex 35-160 Blodeg. Rail Curve Grease Environmental Lubricants Manufacturing, Inc. 

Skin Cream^ Protective 
• Category #57 - Stock #AS0101150, (for Non-Aqueous In-itants) 

Derma Plus Acutech Industries, Inc. 
Derma Shield Acutech Industries, Inc. 
Fastex B4 Hand Barrier Cream Glenveigh Developments Ltd 
Protective Cream 411 Penetone Corp. 
SBS-:46 Protective Cream Deb SBS, Inc. 

Sunscreen 
- Category #57A - Stock #AU0100491 

Solar Guard Sunscreen Towel ITW Dymon 
Sun Sense SPF-30 Towelette Solar Care, Inc. 

Moisturizer 
:. Category #57B - Stock #AS0700080 

Lurosoothe Hand & Body Lotion Dial Corp. 
Onox Hand Cream Onox, Inc. 

Aerosol 
- Category #57C 

Exaderm Aerosol NOH Corp. 

Spot Cleaner. Upholstery & Carpet 
- Category #616. (Eye protection, imperious gloves and long sleeve work clothes must be 
worn.) 

40UR Brown Spot & Stain Remover Cleantronics, Inc. 
5IVE Rust Away Cleantronics, Inc. 
6/X Turbo Cleaner Coffee Remover & Pre^Spray Cleantronics, Inc. 
Contempo HjOj Spotting Solution Spartan Chemical Co., Inc, 
Host & Prep Racine Industries, Inc, 
Host & Spot Remover for Carpet Racine Industries, Inc. 
Host Dry Carpet Cleaner Racine Industries, Inc. 
Professional Spot Prep Cleanmaster 
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Revitalize 101 Prespray/Bonnet Detergent 
Revitalize 31 Beverage Spotter 
Rugbee Enzyme Spotter 
Rugbee Solvent Spotter 
Soil Release #58 
Stain-EX 
Traffic Lane Spotter 
TRl-TEX 

Ecolab. Inc. 
Ecolab. Inc. 

Johnson Wax Co.. S.C. Johnson 
Johnson Wax Co., S.C. Johnson 

Steriing Sanitary Supply Corp. 
Positive Product Laboratories, Inc. 

Chloral Group 
Airkem Professional Products 

Spray Buff Pre-Mlxed 
- Category #62. (Eye protection, impervious gloves and long sleeve work clothes must be 
worn.) 

Carefree Showtime Superior Gloss Spray Cleaner 
Clear Spray Buff 
Easy Task Restorer Spray Buff 
Low And Behold 
Mirage Floor Finish Malntainer & Neutral Cleaner 
Mist & Buff 
Mop & Buff Floor Restorer 
Renu 
Royal Encounters 
Snapback 
Spit Shine Ultra High Speed Kleen & Burnish 
Spray Buff 
Spray Buff 
Spray Buff 
Sun:Glo Floor Restorer 
Tuffy Mop & Buff 
Tuffy Spray Buff 

Burke Supply Co. 
Russall Products Co, Inc. 

Betco Corporation 
Ecolab, Inc. 

National Chemical Laboratories 
Puritan/Churchill Chemical Oo. 

Twi-Laq Industries 
National Chemical Laboratories 

Chloral Group 
S.C. Johnson & Son, Inc. 

Janimart Corp. 
Cello Chemical Corp. 

Puritan/Churchill Chemical Co. 
Spartan Chemical Co., Inc, 

Twi-Laq Industries 
Brighton Chemical Co, 
Brighton Chemical Oo, 

Sprav and Rinse Detergent (Car Wash* 
- Category #63 - Stock #AU0100823 (55 Gallons). To evaluate cost effectiveness of these 
products, vendor must state the recommended dilution ratio of the products. An evaluation of 
the performance using the recommended dilution must be perfonned by facility personnel prior 
to purchase. (Eye protection, Impervious gloves and long sleeve work clothes must be worn.) 

Armor All Protectant 
FO 976 TA Bus Wash 
FO 980A 
J-Wax Believe Traffic Film Remover 
Penetone 155 (Stock #BA0100343) 
RMS-36 
Strength 

Stainless Steel Cleaner & Wash 
- Category #65A - Stock #GM0100760. 
sleeve worit clothes must be worn.) 

Brilliance Stainless Steel Wipes 
Cello Sleek Stainless Steel Cleaner 
Deep Gloss (Aerosol) 
ECO-SSS 
Hyshlne-Tlffany Stainless Steel Cleaner 
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Armor All Products 
Fine Organics Corp. 
Fine Organics Corp, 

Johnson Wax Co., S.C. Johnson 
Penetone Corp. 

FPC Metro Corp. 
Magnum Research Corp, 

(Eye protection, impen/ious gloves apron and long 

Brilliance Holdings, Ltd, 
Cello Chemical Corp. 

Johnson Wax Co.. S.C. Johnson 
American Industrial Supply 

Hysan Corp. 
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Metalo Stainless Steel Cleaner Twi-Laq Industries 
NU-Sheen Nu-Sheen Products 
Povver Cleaner 155 (Bulk) (Stock #BA0100343 - 6 Gallons) Penetone Corp. 
Shimmer (Bulk & Aerosol) National Laboratories 
Swell Stainless Steel Cleaner Twi-Laq Industries 
Triple S Stainless Steel Cleaner Triple S 
ZUD* Heavy Duty Cleanser (Powder) Reckitt Benckiser, Inc. 

Toilet Bowl Cie^ner, Liquid 
- Category #66B. (Eye protection, impen/ious gloves, apron and long sleeve work clothes must 
be worn.) 

Astor Safety Non:Acid Bowl Cleaner Creative Chemicals, Inc. 
Bath Guard ; Acid Free Disinfectant Bathroom Cleaner Butcher Co, 
Bath Mate Acid-Free Washroom Cleaner Butcher Co. 
Bestuff™ Cream Cleanser and Non-Acid Bowl Cleaner Zep Inc. 
Big D Urinal Block With Enzyme (Non-Para) (Stock #AU0100070) Big D Industries, Inc. 
Bol Maid Toilet Cleaner Betco Corporation 
Bowl Pac 532 Toilet Bowl & Bathroom Cleaner Portion Pac Chemical Corp. 
Bowlaway Bowl & Bathroom Cleaner Barrier Industries. Inc. 
Carefree Mild Bowl & Porcelain Cleaner/Disinfectant Burke Supply Oo. 
Charge Bowl Cleaner Butcher Co. 
Crew Tub & Tile Cleaner for Solution Center Johnson Wax Co.. S.C. Johnson 
Disinfectant Restroom Cleaner Scott Sani-Fresh Intemational 
EarthCare Fresh Start Washroom Tub & Tile Cleaner Triple S 
Formula 72 Germicidal Acid Bowl Cleaner Malone Chemical Oo. 
Hi,:Genic Purex Industrial 
Jon Q. Publik Barrier Industries, Inc. 
Mint Bowl Cleaner Chloral Group 
Mint Bowt Cleaner Twi-Laq Industries 
NABC (Non-Acid Disinfectant 6athroom Cleaner) Spartan Chemical Co., Inc, 
NonyAcid Bowl Cleaner Twi-Laq Industries 
Remove Q Uratlc Salt Remover Superco Specialty Products 
SSS Non,-Acid Bowl Cleaner Triple S 
Sun:Glo Mint Bowl Cleaner Twi-Laq Industries 
Vani-Sol Disinfectant Washroom Cleaner National Laboratories 
Spray and Go Urinal Cleaner Zero Flush Inc. 

Tunnel Tile Surface Detergent 
- Category #70 - Stock #AU0700665 (5 Gallons), #AU0700670 (55 Gallons). To evaluate cost 
effectiveness of these products, vendor must state the recommended dilution ratio ofthe 
products. An evaluation ofthe performance using the recommended dilution must be performed 
by facility personnel prior to purchase. (Eye protection, face shield, impen/ious gloves, 
protective clothing & boots must be worn.) 

Bio Solve Westford Chemical Corp. 
Business To Business Solutions Multi.-Surface Cleaner Access Business Group LLC 
Compound 1101 Priority Chemical Co., Inc. 
EcOr.Clean UniflO Resources, Inc. 
FO i 165 Fine Organics Corp. 
FO 933 Tunnel Wash Fine Organics Corp. 
Grignard Tunnel Tile Wash Winter Grade Grignard Oo. 
Hydroforce Butyl-Free AH Purpose Cleaner/Degreaser CRC Industries, Inc. 
J:,Wax 100 S.C. Johnson & Son, Inc, 
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Key-Chem 06562P 
Key-Ohem 539 
Oxi Clean 
Port Tunnel Cleaner 
Quick Tunnel Cleaner 
SC.-.1000 
Shinellne Multi Surface Cleaner 
Son of Super Bnjte Plus 
Super Concentrate Protective Soil Remover 
Super Wash Industrial Grease 6uster 
Tunnel Wash 
Ultra One G:5 Degreaser 
ZEP Blue Magic 
ZEP-X-8886 
ZEP:Xr9081 

Utility Cleaner. Paste 
- Category #71A 

Stuart Ironsides 
Key Chemicals, Inc, 

Orange Glo International 
Twi-Laq Industries 

Quick Chemical Co., inc. 
Gemtek Products 

Spartan Chemical Co., inc. 
Applied Research. Inc, 

Gemtek Products 
SWI International 

Bergo Janitorial Supply 
Ultra One Corp, 

Zep Manufacturing Co. 
Zep Manufacturing Co. 
Zep Manufacturing Co. 

Utility Cleaner. Powder 
- Category #71B - Stock #AU0700441. (Eye protection. Impervious gloves and apron, boots 
and long sleeve work clothes must be worn.) 

Ajax Cleanser With eieach 
Bab-O-Cleanser 
CA-348 
Comet Cleanser 
Con-Sal 
F-1 do 
NamicoJ-100 
Permag #40 
Puritine 

gleaner. General f u rpoae 
r. Category #710 - Stock #AU0700630 

Benefect MuttirPurpose Cleaner Concentrate 
Blue Velvet No Film General Purpose Cleaner 
Earth Sense #1 Glass & Mu/ti.-Surface Cleaner 
EarthCare Atlas Multi-Purpose Cleaner Degreaser 
Green Cleaner & Degreaser 
Green Eerth Natural All Purpose Cleaner 
Green Earth Peroxide Cleaner Concentrate 
Green Life All Purpose Cleaner 
Green Life All Purpose Peroxide Cleaner 
Green Solutions Industrial Cleaner 
Hydroxi Pro Cleaning Wipes 
Industrial Cleaner 
Misty All Purpose Cleaner 
MultirCtean Century Maintenance Cleaner 
The Natural All Purpose Multi:Surface Cleaner 
Tribase Multipurpose Cleaner 

Colgate-Palmolive Oo. 
Fitzpatrick Bros.. Inc. 

Polytech 
Procter & Gamble 

Ohurch-Dwighl Co. 
Diversey Wyandotte 

National Milling & Chemical Co. 
Magnuson Products Corp. 

J.I. Holcomb Manufacturing Co. 

Sensible Life Products 
National Chemical Laboratories 
National Chemical Laboratories 

Triple S 
Superco Specialty Products 

Betco Corporation 
Betco Corporation 

Snappy Solutions Inc, 
Snappy Solutions Inc. 

Spartan Chemical Co., Inc. 
Core Products Co. 

A & 0 Green Cleaners LLC 
Amrep, Inc. 

Minuteman International. Inc. 
Easy Clean & Green 

Spartan Chemical Co., Inc. 
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Wall Cleaner. Tile 
- Category #72A. (Eye protection, impen/ious gloves and long sleeve work clothes must be 
worn.) 

Aqua: Safe 
Armor All Cleaner/Degreaser 
Bathroom Cleaner For Twist'N Fill System 
Benefect Atomic Cleaner, Fire & Soot Cleaner 
Ecor.Phase Heavy Duty Cleaner/Degreaser Concentrate 
Enco Formula 'A' 
Green Life Tub & Tile Cleaner 
It's "OK- Green 
Just Right 
Kleansal 
Lesswori( Detergent 
Neutra-Kleen Deodorizing Neutral Cleaner 
Prime Time 
Sterigent 
SuntGlo Welsite Tile & Floor Cleaning Concentrate 
The Natural Basin, Tub & Tile Cleaner 
Top Notch 

Brulin & Co., Inc, 
Armor All Products 

3MCo. 
Sensible Life Products 

Janimart Corp. 
Enterprise Chemical & Paper Co, 

Snappy Solutions Inc. 
Ardex Laboratories. Inc. 

Janimart Corp. 
W.B. McVicker Co. 

Banner Chemical Corp. 
Janimart Corp. 

Walton-March, Inc. 
Spartan Chemical Co., Inc. 

Twi-Laq Industries 
Clean Environment Co., Inc. 

Barrier Industries, Inc. 

Window Cleaner. Concentrate Use as Delivered 
- Category #728 : Stock #AU0700180, PATH Stock #004968, #017381 (1 Gaflon). To evaluate 
cost effectiveness of these products, vendor must state the recommended dilution ratio of the 
products. An evaluation ofthe perfonnance using the recommended dilution must be performed 
by facility personnel prior to purchase. (Eye protection, impervious gloves and long sleeve wori( 
clothes must be worn.) 

Alcohol Cleaner 
Aptco Window Cleaner 
Bellwether Windshield Washer #1001 
Bellwether Windshield Washer #1004 
Befhwether Windshield Washer #1006 
Biorenewables Glass Cleaner 
Clean on the Go Concentrated Glass & Hard Surface Cleaner 
Concentrated Window Cleaner 
Earth Sense #1 Glass & Multir.Surface Cleaner 
EarthCare Infinity Glass Cleaner 
GC101 Heavy Duty Glass Cleaner 
Glance RTU 
Glass Cleaner 
Glass Cleaner Twist *N Fill Product #1 
Glass Kara 
Green Earth Glass Cleaner 
Kleer Brite Window & Glass Cleaner 
Lance (Use as delivered) 
Lightning Blend Glass Cleaner F4510 
Phoenix Crystal Glass Cleaner 
Plexi-I-Guard Liquid 
Pro Shine 
See Klear Glass Concentrate Cleaner 
SBe:Thnj Window Cleaner 
Sparkle (Use as delivered) 

« 
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Lever Industrial, Inc. 
Buckingham Wax Co, 

Bellwether Laboratories, Inc, 
Bellwether Laboratories, Inc. 
Bellwether Laboratories, Inc. 

Spartan Chemical Co., Inc. 
Spartan Chemical Co., Inc. 

Twi-Laq Industries 
National Chemical Laboratories 

Triple S 
Banner Chemical Corp. 

Johnson Wax Co., S.C. Johnson 
Spartan Chemical Co., Inc. 

3MCo. 
Barrier Industries, inc. 

Betco Corporation 
National Chemical Laboratories 

A.C. Fergusson, Inc, 
Purex Industrial 

Eagle Maintenance Supply, Inc. 
Sterling Sanitary Supply Corp. 

Paper Enterprises. Inc. . 
Chloral Group 
Chloral Group 

Mirandy Products, Ltd. 
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Spic & Span Disinfecting Spray & Glass Cleaner 
Spray N' Shine Glass Cleaner 
SSS Glass Cleaner 
Sun:Glo C-Thnj Window Cleaner 
Window Cleaner Concentrate 

Procter & Gamble 
Fuller Brush Co. 

Triple S 
Twi-Laq Industries 

J.I. Holcomb Manufacturing Co, 

Window Cleaner (Aeroson 
- Category #72C - Stock #AU0700195 (19 oz.). (Eye protection, impervious gloves and long 
sleeve work clothes must be worn.) 

099 Glass Cleaner 
Barrier Plexiglass Cleaner 
Blue Sky Glass Cleaner 
Glass Cleaner Twist N' Fill Product #1 
Green Life Glass & Window Cleaner 
Look Glass Cleaner 
NBxPlex(ANP-261) 
Plexi:l-Guard Aerosol 
Soilax Spray Cleaner 

A.W. Chesterton Co, 
Barrier Industries, Inc, 

Franklin Cleaning Technology 
3MCo, 

Snappy Solutions Inc. 
Butcher Co. 

NEXGEN 
Steriing Sanitary Supply Corp. 

Magnus Chemical Division, inc. 

Algae & Mold Cleaner & Remover 
- Category #72D. (Eye protection, impen/ious gloves and long sleeve work clothes must be 
worn.) 

Chomp Pro Algae & Mold Stain Cleaner & Remover Environmental Solutions International 

PATH Cars - Extertor Cleaner 
- Category #73A - PATH Stock #000708 
To evaluate cost effectiveness of these products, vendor must state the recommended dilution 
ratio of the products. An evaluation of the performance using the recommended dilution must 
be performed by facility personnel prior to purchase. (Eye protection, impervious gloves and 
apron, boots and protective clothing must be worn. Do not use in enclosed area.) 

FO 3024-SV 
FO 479 F 
Greaslnator Concentrate 
Penblast316M 

Fine Organics Corp. 
Fine Organics Corp. 

EnvirOx LLC 
Penetone Corp. 

PATH Cars - Interior Cleaner 
- Category #73B - PATH Stock #000809, #017367. #017440. #033091, #033253, #033239. To 
evaluate cost effectiveness of these products, vendor must state the recommended dilution ratio 
of the products. An evaluation ofthe performance using the recommended dilution must be 
performed by facility personnel prior to purchase. (Eye protection, impervious gloves and 
apron, boots and protective clothing must be worn. Do not use In enclosed are.) The 3M 
products must be diluted using Twist 'N Fill Chemical Dispenser. 

Bravo Extra Heavy Duty Floor Stripper 
Clean By Peroxy Alt Purpose Cleaner 
F0 449 
FO 976 TA Bus Wash 
FO 980A 
General Purpose Cleaner Twist 'N Fill Product #8 
Green Earth Peroxide Cleaner Concnetrate 
Megapower RedirKleen #12 

Approved Products List 
January 2010 

S.C. Johnson & Son. Inc. 
Spartan Chemical Co., Inc 

Fine Organics Corp, 
Fine Organics Corp, 
Fine Organics Corp. 

3MCo. 
Betco Corporation 

Fine Organics Corp. 
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Neutral Cleaner Twist N' Fill Product #3 3M Co. 
Neutral Quat Disinfectant Cleaner IwisX 'N Fill Product #23 3M Co, 
Quat Disinfectant Cleaner Twist 'N Fill Product #5 3M Co. 
Quick Qleen #2 Interior Car Cleaner Quick Chemical Co., Inc. 
Speed Stripper Twist 'N Fill Product #6 3M Oo. 
Taski Profi Floor Cleane/Oil & Grease Remover JohnsonDiversey, Inc. 
Taski Wiwax Cleaning And Maintenance Emulsion JohnsonDiversey, Inc. 
TRACK-TEX AM Texo Corp. 
Ultra Stripper™ Multi-Clean* 

Approved Products List Page 25 of 67 
January 2010 



Food Service Maintenance Products 

Category #74 

Pre-Soak for Stainless Steel Flahyare 
- Stock #AU0700457 
(Eye protection, impervious gloves and long sleeve work clothes must be worn.) 

Banish Chloral Group 
Silver Kleen SS Sanolite Chemical Corp. 
Silver Power - used only with Solitron 1000 dispenser Ecolab, Inc. 

Chlorinated Machine Dlshyv^^hino Detergent 
- Stock #AU070D460. (Eye protection, impervious gloves and long sleeve work clothes must be 
worn.) 

Guardian Magnum Ecolab. Inc. 
Sano:Chlor Sanolite Chemical Corp. 

Chlorinated Machine Dishwashing Safe for Moat Metals 
- Stock #AU0700460. (Eye protection, impen/ious gloves and long sleeve work clothes must be 
worn.) 

Guardian Acclaim , Ecolab, Inc. 
Reward Sanolite Chemical Corp. 

Solid Detergent Capsule for Mechanical Dishwashers 
(Eye protection, face shields, impervious gloves and apron, boots and long sleeve work clothes 
must be wom.) 

Solid Power - used only with Power Activated Detergent Dispenser . Ecolab, Inc. 
Solid Power Plus - used only with Power Activated Detergent Dispenser Ecolab. Inc. 

Machine Warewasfalno Detergent 
(Eye protection, face shields, impen/ious gloves and apron, boots and long sleeve work clothes 
must be wom.) 

Super Saver Sanolite Chemical Corp. 

Concentrated Multl-Puroose Iodine 
- Stock #AU0700476. (Eye protection, impervious gloves and long sleeve work clothes must be 
worn.) 

lodex Sanolite Chemical Corp. 
Iodine Sanitizer Chloral Group 
Mikroklene Ecolab. Inc. 

Pot and Pan or Hand Dishwashing Detergent 
(Eye protection and Impen/ious gloves must be wom.) 

Emulsify Chloral Group 
Joy Dishwashing Detergent Procter & Gamble 
NEET Ecolab, Inc, 
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Pot Luck Sanolite Chemical Corp. 

Solid Detergent Capsule for Pot and Pan or Hand Dishwashing Detergent 
Stock #AU0700450, #AU0700452. (Eye protection and impen/ious gloves must be worn.) 

Solitaire - used only with Solitron 1000 Dispenser Ecolab, Inc. 
Tetrox Ecolab, Inc. 

Rinse Additive and Drying Agent 
For Use In Automatic Rinse Injectors. Stock #AU0700470. #AU0700472. (Eye protection, 
impervious gloves and long sleeve work clothes must be wom.) 

Instant Dry Sanolite Chemical Corp. 
Jet Dry Ecolab, Inc.. 
Rinse Dry Ecolab, Inc. 
Rinse IT SP:4 Sanolite Chemical Corp, 
Solid Spot Free Ecolab, Inc. 

Solid Rinse Additive and Dn>ino Aoent 
For Use In Automatic Rinse Injectors. Stock #AU0700472. (Eye protection, impen/ious gloves 
and long sleeve work clothes must be worn.) 

Solid Spot Free - use only with Mikroverter Dispenser Ecolab, Inc. 

Neutral Cleaner 
(Eye protection, Impen/ious gloves and long sleeve work clothes must be worn.) 

All Purpose Cleaner Ecolab, Inc, 
Kleer 'N Brite Low Temperature Dishwasher Sanitizers Sanolite Chemical Corp. 
- Stock #AU0700478 
Eco-San Ecolab, Inc. 

Stainless Steel Cleener 
- Stock #AU0100440, #GM0100760, PATH Stock #004372. (Eye protection, impen/ious gloves 
and long sleeve work clothes must be worn.) 

Soilax Ecolab, Inc. 
Acid Cleaner - Stock #AU0700474 
Clinging Limeaway Ecolab, Inc 
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Compubland System Chemicals 
- Category #77 

Base (A-Y) 3M Co, 
Ready to Use 3M co, 
1:4 Concentrate 3M co. 
1:63 Concentrate 3iy] co. 
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A D D I T I O N S 
.. ' .••"•••••Product. •• • .. 

EarthCare Infinity Glass 
Cleaner 
EarthCare Compass Neutral 
Floor Cleaner 
EarthCare Summit Heavy Duty 
Cleaner 
EarthCare Atlas Multi-Purpose 
Cleaner Degreaser 
EarthCare Fresh Start 
Washroom Tub & Tile Cleaner 
Pure-Go Antiseptic Bio-Hand 
Cleaner Citrus Scent 
KELTRACK™ Trackslde Transit 

TempFlex™ 35 to 160 
Biodegradable Rail Curve 
Grease 
AIM Surface Disinfectant and 
Deodorant 

Graffiti Gobbler 

Nex Plex (ANP-261) 

Super-Sorb 

Grease-Away 

ECO-SSS 

Ultra Stripper™ 

Graffiti Shield 

Hurricane 6 

Pressure Wash Heavy Duty 
Foam Degreaser 
Vital-Oxide 
LSI 4000 Liquid Heavy Duty 
Degreaser 
LSI 4000 Granules Heavy Duty 
Degreaser 

Industrial Cleaner 

Bestuff™ Cream Cleanser and 
Non-Acid Bowl Cleaner 
Five Star Brass and Metal 
Polish 
ZUD^ Heavy Duty Cleanser 
(Powder) 

Manufectuirer 

Triple S 

Triple S 

Triple S 

Triple S 

Triple S 

Safetec of America, 
Inc. 
Kelsan Technologies 
Corp. 
Environmental 
Lubricants 
Manufacturing, Inc, 

Mirandy Products Ltd. 

American Industrial 
Supply 
NEXGEN 
American Industrial 
Supply 
American Industrial 
Supply 
American Industrial 
Supply 

Multi-Clean* 

American Industrial 
Supply 
Superco Specialty 
Products 
Superco Specialty 
Products 
Vital Technologies, Inc. 

Lightning Supply, Inc. 

Lightning Supply, Inc. 

A & C Green Cleaners 
LLC 

Zep Inc. 

Zep Inc. 

Reckitt Bencklser, Inc. 

:: •,. Cateoory .•:-••, 
728: Window Cleaner, 

Concentrate 
29A: Floor Cleaner (Resilient 

Tile Stripper) 

22A. Detergent, Liquid Synthetic 

71C: Cleaner, General Purpose 

66B: Toilet Bowl Cleaner, Liquid 

36: Hand Cleaner, Liquid 

56: Protectant, Surface 

56: Protectant, Surface 

21A: Detergent, Disinfectant. 
Odor Counteractant 

318: Graffiti Remover (Aerosol 
and Bulk) 

72C: Window Cleaner (Aerosol) 

32: Grease & Oil Absortients 

32: Grease & Oil Absorbents 

65A: Stainless Steel Cleaner & 
Wash 

73B: PATH Cars - Interior 
Cleaner 

31B: Graffrti Remover (Aerosol 
and Bulk) 

22A: Detergent, Liquid Synthetic 

22A: Detergent, Liquid Synthetic 

21B: Disinfectant 
ISA: Degreaser, Concrete -

Liquid 
18B: Degreaser, Concrete-

Solid 

71C: Cleaner, General Purpose 

66B: Toilet Bowl Cleaner, Liquid 

43: Metal Cleaner, Polish 

65A: Stainless Steel Cleaner 
and Wash 
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; Product 

DELETIONS 

'Manufacture^ •' Category-
Catchmaster Rodent & Insect 
Glue 

AP&G Co., Inc S2A: Rodenticides 

Contrac All-Weather Blox 
_Anticoagulant Rodentlcide 

Bell Laboratories 52A: Rodenticides 

Ditrac Tracking Powder Bell Laboratories 52A: Rodenticides 

CHANGES 

There Are No Changes 
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VENDOR NAMES AND ADDRESSES 

303 Products, Inc. 
t0801 Stanvood Drive 
Palo Cedro.CA 96073 

3M Co. 
3M Center 
St. Paul. MN 55144:1000 

A C . Fergusson, Inc. 
Spring Mill Drive 
Frazer. PA 19355 

A.W. Chesterton Co. 
225 Fallon Road 
Middlesex Industrial Paric 
Stoneham, MA 02180-2999 

A & C Green Cleaners LLC 
P.O. Box 24 
Oak Ridge, NJ 07438 

Access Business Group LLC 
7575 FuKon Street 
Ada. Ml 49355 

Acutech Industries, Inc. 
310 Brookhollow Industrial Blvd. 
Dalton, GA 30721-3275 

Advantage Marketing Associates 
1295 S.W. 4 " Avenue 
Delray Beech, FL 33444 

Aedeas Group LLC 
353 Kearny St.. Suite 41 
San Francisco, CA 94108 

Air Kontrol, Inc. 
221 Pearson Street 
Batesvifie, MS 38606 

Airex Laboratories 
1640 De/mar Drive 
Folcroft. PA 19032 

Airt<em Professional Products, Ecolab, Inc. 
370 Wabadha Street 
St. Paul, MN 55102 

Alnwick, Reckitt Benckiser 
Monis Corporate Center fV 
399 Interpace Partway, P.O. Box 225 
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Parsippany. NJ O7054.-^225 

Akoha,LLC 
P.O. Box 488 
1570 Halgren Road 
Maple Plain, MN 55359 

Alfred Chemical Corp. 
I l l Gardner Avenue 
Brooklyn, NY 11237 

AMAX Corp. 
960 S. Third Street 
Louisvllte, KY 40203 

American Cyanamid Co. 
697 Route 46 
Clifton, NJ 07015 

American Industrial Supply, Inc. 
9817 Varlel Avenue 
Chatsworth,CA 91311 

American Paper Towel Co. 
10 Industrial Road 
Caristadt. NJ 07072 

American Products, Inc. 
P.O. Box 7455 
Port St. Lucie. FL 34985 

American Wax Co., Inc. 
39-30 Review Avenue 
Long Island City. NY 11101 

Americlean Systems, Inc., JohnsonDivesey 
26935 Northwestern Hwy.. Suite 400 
Southfield. Ml 48034 

Amrep, Inc. 
990 Industrial Park Drive 
Marietta. GA 30062 

Amway Corp. 
7575 East Fulton Road 
Ada. Ml 49355 

AP&G Co., Inc. 
170-53"* Street 
Brooklyn, NY 11232 

Applegate Insulation Systems of GA, LLC 
1241 Meadowbrook Drive 
Ea8tanollee,GA 30538 
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Applied Research, Inc. 
7367 Davie Rd. Ext 
Hollywood, FL 33024 

Ardex Laboratories, Inc. 
335 earner Dr. 
Bensalem, PA 19020 

ARI 
P.O. Box 510 
Orchard Hill, GA 30266 

Armor All Products. Clorox Co. 
22 Corporate Paric 
ln/ine,CA 92714 

Armor Research Co. 
1035 Busch Memorial Highway 
Pennsauken, NJOeilO 

Banner Chemical Corp, 
111 Hill Street 
Orange, NJ 07050 

Bariyn Chemicals 
P.O. 80x1122 
Havertown, PA 190B3 

Barrier Industries. Inc. 
200 E. Main Street 
Port Jen/is, NY 12771 

Bayer Environmental Science 
2 T.W. Alexander Drive 
Research Triangle PK, NO 27709 

Bedford Chemical Division. Ferro Corp. 
7050 Krick Road 
Walton Hills, OH 44146:4494 

Bell Laboratories, Inc. 
3699 Kinsman Blvd. 
Madison, Wl 53704 

Beliwether Laboratories, Inc. 
172 Speedwell Avenue 
Morris Plains, NJ 07950 

Bergo Janitorial Supply 
114 Allen Blvd. 
Famiingdaie, NY 11735 

Betco Corporation 
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1001 Brown Avenue 
Toledo, OH 43607 

Big D Industries, Inc. 
5620 S. W. 29th Street 
P.O. 60x82219 
Oklahoma City, OK 73148:0219 

Boyle-Midway, Inc. 
South Avenue & Hale Street 
Cranford, NJ 07016 

Brighton Chemical Co. 
385 Jersey Street 
Staten island, NY 10301 

Brilliance Holdings, Ltd. 
121 Customs St West 
Auckland Central, NZ 

Brulin and Co., Inc. 
P.O. Box 270 
Indianapolis, IN 46206 

Buckingham Wax Co. 
51-03 Van Dam Street 
Long Island City. NY 11101 

Bunzl Corp. 
256 Columbia Turnpike, Suite 212 
Flortiam Park, NJ 07932:1298 

Burke Supply Co. 
BIdg. 293. Brooklyn Navy Yard 
Brooklyn, NY 11205 

Butcher Co. 
120 Bartlett Street 
Mariborough, MA 01752 

Calgon Corp. 
Commercial Division 
7501 Page Avenue 
St. Louis. MO 63166 

Calgon Vestal Laboratories 
5035 Manchester Avenue 
Saint Louis, MO 63110 

Capital Supply Co. 
111 Eighth Avenue 
NewYoric, NY 10011 

Cello Chemical Corp. 
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1354 Old Post Road 
Havre de Grace. MD 21078 

Chase Products Co. 
P.O. Box 70 
Maywood,IL 60153 

Chem Creations, Inc. 
260 Northem Blvd. 
Great Neck, NY 11021 

Chemical Products Co., Inc. 
1213 Jackson Street 
Omaha. NE 68102 

Chemsearch Div. of NCH Corp. 
Box 152170 
ln/ing,TX 75015 

Chemspec 
3001 E. Madison Street 
Baltimore, MD 21205 

Chloral Group 
171 Lombardy Street 
Brooklyn, NY 11222 

Church & Dwight Company, Inc. 
Two Pennsylvania Plaza 
New Yori^, NY 10001 

Clean Environment Co., Inc. 
P.O. Box 4444 
Lincoln. NE 68504 

Cleaning Solutions Group 
The Shenwin:William8 Co. 
101 Prospect Avenue, N.W. 
Cleveland, OH 44115 

Cleanmaster 
6321 204 Street SW 
Lynwood.WA 98036 

Cleantronics, Inc. 
P.O. Box 384 
Princeton Junction, NJ 08550 

Cleanvay. LLC. 
414 Wilson Avenue 
Newaric, NJ07105 

Cllfl Industries, Inc. 
P.O. 60x67153 
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Charlotte, NO 28226 

Clorox Co. 
1221 Broadway 
Oakland, CA 94612 

CMC Laboratories Co., Inc. 
100 Varick Street 
New York, NY 10014 

Colgate:Palmolive Co. 
300 Park Avenue 
New York, NY 10022 

Core Products Co. 
401 Industrial Drive 
Canton, TX 75103 

CRC Industries, Inc. 
865 Louis Dr. 
Warminster, PA 18947 

Creative Chemicals, Inc. 
3 Church Street 
Plamer, MA 01089 

Cryotech Deicing Technology 
6103Orthoway 
Fort Madison, lA 52627 

Crystal Chemical Corp. 
101-02 37* Avenue 
Corona, NY 11368 

Darm Ir^corporated 
P.O. Box 0218 
Baldwin. NY 11510 

DEB USA Inc. (Deb SBS, Inc.) 
1100 Highway 27 South 
Stanley. NO 28164-2205 

Dial Corp. 
1850 N. Central 
Phoenix, AZ 85077 

Diversey Wyandotte 
400 Washington Street 
Suite 301 
Braintree.HAA 02184 

DiversiTech 
2530 Lantrac Court 
Decatur, GA 30035 
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DL Group. Banite Inc. 
47 East Mari<et Street 
Buffalo, NY 14204 

DMS&D Associates, Inc. 
20 Meridian Road 
Eatontown, NJ 07724 

Dow Chemical Co. 
2030 Dow Center 
Midland, Ml 48674 

Drackett Professional, SO. Johnson 
1295 S.W.4'^ Street 
Delray Beach, FL 33444 

Dymon, Inc. 
P.O. 80x6267 
Kansad City, KS 66106 

Dynasurf Chemical Corp. 
1426 Fleet Street 
Baltimore, MD 21231 

E Global Solutions, Inc. 
9-d Dunwood Road 
Port Washington, NY 11050 

Eagle Maintenance Supply, Inc. 
80 Twinbridge Drive 
Pennsauken, NJ 08110 

Eagle Picher Co. 
580 Walnut Street 
Cindnnati, OH 45202 

Easy Clean & Green 
P.O. BOX 323 
Monmouth Beach. NJ 07750 

Ecolab, Inc. 
370 Wabasha Street 
St. Paul, MN 55102 

EMS Brands Products 
9242 Commerce Highway 
Pennsauken, NJ08110 

Engelhard Minerals & Chemicals Corp. 
Memo Park 
Edison, NJ 08817 

Enterprise Chemical & Paper Co. 
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35:03 29th Street 
Long Island City, NY 11106 

Envirochem, Inc. 
317 St. Paul's Avenue 
Jersey City, NJ 07306 

Environmental Connections, Inc. 
704 Plaza Blvd. 
Kinston. NO 28501 

Environmental Lubricants Manufacturing, Inc. 
5526 Nordic Drive 
Cedar Falls, Iowa 50613 

Environmental Solutions International 
1261 N. Raddant Road 
Batavia, IL 60510 

ErtviroSystems, Inc. 
1754 Technology Drive 
Suite 106 
San Jose, CA 95110 

EnvirOx LLC 
1938 E. Fairchild Street 
Danville. IL 61834 

Enviro:.Zyme. Inc. 
Stormville Mountain Road 
Stonnville. NY 12562 

Fibertock Technologies, Inc. 
150 DascombRoad 
Andover MA, 01810 

Fine Organics Corp. 
205 Main Street 
Lodi.NJ 07644 

Finished Surface System, Inc. 
P.O. Box 569 
Comstock Park, Ml 49321 

Fitzpatrick Bros.. Inc. 
625 North Sacramento Blvd. 
Chicago, IL 60612 

Force Chemical. Inc, 
449 Bayview Avenue 
Cedartiurst, NY 11516 

Ford Motor Company 
Attention: MSDS Infonnation, P.O. Box 1899 



Dearborn. Michigan 48121 

FPC Metro Corp. 
168 Spnjce Street 
Westbury. NY 11590 

Franklin Cleaning Technology 
P.O. 80x214 
Great Bend. KS 67530 

Fresh Products, Inc. 
4010 South Avenue 
Toledo. OH 43615 

Fuller Brush Co. 
P.O. Box 729 
Westport Addition 
Great Bend, KS 67530 

Gemtek Products 
1118 E. Missouri Avenue, Suite B:2 
Phoenix, AZ 85014 

Georgia-Pacific Corp. 
133 Peachtree Street, NE. 
Atlanta, GA 30303 

Geritrex Corp. 
2 East Sanford 6lvd. 
MountVemon, NY 10550 

Gilman Products Co. 
P.O. 6ox 327 Riven/iew Mill 
Wilton, NH 03086 

Glenveigh Developments Ltd 
PO Box 734 
Lower Sackville, Nova Scotia 
Canada 840 3V3 

GOJO Industries 
One GOJO Plaza. Suite 500 
Akron, OH 44311 

Green Planet Products 
142 Taunton Blvd. 
Medford, NJ 08055 

Grignard Co. 
126 Passaic Street 
Newark, NJ 07104 

H. Behlen & Bro. 
Route 30 North 
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Amsterdam, NY 12010 

Halbro Control Industries, Inc. 
2090 Route 110 
Farmingdale, NY 11735 

Hariey Chemicals Div.. Concord Chemical Co. 
17th Federal Streets 
Camden, NJ 08105 

, Heritage Labs, Inc. 
P.O. 60x4141 
Bayonne, NJ 07002 

Hillyard Chemical Co. 
302 North 4th Street 
St. Joseph, MO 64502 

HIIti Construction Chemicals, Inc. 
5400 S. 122nd East Avenue 
Tulsa, OK 74146 

Hilton Head Laboratories 
464 Brows Cove Road 
Ridgeland, SC 29936 

Hl-Point Peat Limited 
P.O. Box 2535 
Postal Station "M" 
Calgary. Alberta 
Canada T2P 2N6 

Hysan Corp. 
4309 S. Morgan Street 
Chicago. IL 60609 

Indco. Inc. 
N, Railroad & Essex Sts. 
Qloucester City, NJ 06030 

Inopak, Ltd. 
24 Executive Parkway 
Rtngwood, NJ 07456 

IRS Total Recycling Sen/ices 
P.O. Box 931 
Ridgefield, NJ 07657 

ITW Devcon Environmental Systems 
30 Endicott Street 
Danvers, MA 01933 

ITW Dymon 
805 East Old 56 Hwy. 
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Olathe, KS 66061 

J.I. Holcomb Manufacturing Co. 
4415 Euclid Avenue 
Cleveland. OH 44103 

James Austin Co. ' 
115 DownieviHe Road 
Mars. PA 16046 

Janimart Corp. 
733 Ridgedale Avenue 
East Hanover, NJ 07936 

John A. Eari, Inc. 
216-222 Union Street 
Hacicensack, NJ07601 

Johnson Wax Co., S.C. Johnson 
1525 Howe Street 
Racine, Wl 53403 

JohnsonDiversey, Inc. 
3240 Benchmark Drive 
Ladson, SC 29456 

Kano Laboratories. Inc. 
1000 E. Thompson Lane 
Nashville, TN 37211 

Kelsan Technologies Corp. 
1140 West 15'" Street 
North Vancouver. British Columbia, Canada. V7P 1M9 

Kem Tech Industries 
N8076 Maple Street 
Ixonia. Wl 53036 

Key Chemicals, Inc. 
4346 Tacony Street 
Philadelphia, PA 19124 

Kleenmaster Products Co, 
291 Roymar Road 
Oceanside. CA 92054 

Kutol Products Co. 
7650 Camargo Road 
Cincinnati. OH 45243 

Kwiat Trading Corp. 
10155 Collins Avenue #403 
Bal Harbour. FL 36154 
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Lever Industrial, Inc. 
CH 9542 
Munchweilen, Switzerland 

Lightning Supply, Inc. (LSI) 
87 Chadwick Road. Unit 200 
teaneck, NJ 07666 

LiQuifix LLC 
110 Lenox Avenue 
Stamford. CT 06906 

LSZ. Inc. 
30 Glenn Street, Suite 309 
White Plains, NY 10603 

Magco Incorporated 
600 SouUi State Street 
Clarks Summit. PA 18411 

Magnum Research Corp. 
10-5 Drew Court 
Ronkonkoma. NY 11779 

Magnus Chemical Division. Inc. 
Ecolab Osbom Building 
St. Paul, MN 55102 

Magnuson Products Corp. 
50 Court Street 
Brooklyn, NY 11201 

Malone Chemical Co. 
130 Marion Avenue 
Linden, NJ 07036 

Marcal Paper Mills, Inc. 
1 Maritet Street 
Elmwood Partt, NJ 07407 

Masury Columbia Co. 
2150 North 15th Avenue 
Melrose Pari(,IL 60160 

Mateson Chemical Corp. 
1025 East Montgomery Avenue 
Philadelphia. PA 19125 

Meridian Petrolejm 
330 S.Wells Street 
Chicago, IL 606Q6 

Microtek Medical, Inc. 
602 Lehmberg Road 
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Columbus, MS 39702 

Mid-Continent Packaging, Inc. 
1220 North 54*" Street 
Enid, OK 73701 

Midco Products Co., Inc. 
11697 Fairgrove Ind. Blvd. 
St. Louis, MO 63043 

Minuteman International, Inc, 
600 Cardigan Road 
Shoreview, MN 55126 

MINWAX Company 
10 Mountainvlew Road 
Upper Saddle River, NJ 07456 

Mione Manufacturing Co. 
51 Democrat Road 
Mickteton, NJ 06056 

Mirandy Products. Ltd. 
1078 Grand Avenue 
South Hempstead, NY 11550 

Misco Intemational 
115 Messner Drive 
Wheeling, IL 60090 

Misco Products Corp. 
R.D. 9, 80x9155 
Reading, PA 19605 

Modem Research Corp. 
431 Stephenson Highway 
Troy, Ml 48083 

M-OII:FreeCo., Inc. 
26i50'Hartel Street 
Levittown. PA 19057 

Motsenbocker's Lift Off 
P.O. Box 90947 
San Diego, CA 92169 

Multi-Clean* 
600 Cardigan Road 
Shoreview, MN 55126-3964 

Multi:Development Enterprises 
P.O. 60x2904 
Plalnfield, NJ 07062 
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NA-Churs/Alpine Solutions 
421 Leader Street 
Marion, OH 43302 

National Chemical Laboratories of PA, Inc. 
401 North Tenth Street 
Philadelphia, PA 19123 

National Laboratories 
225 Summit Avenue 
Montvale, NJ 07645 

National Milling & Chemical Co. 
4601 Flat Rock Road 
Philadelphia. PA 10127 

NCH Corp. 
60x152170 
ln/ing,TX 75015 

Neutron Industries, Inc. 
7103 N. Black Canyon Hwy 
Phoenix. AZ 85021-7619 

NEXGEN 
9730 Variel Avenue 
Chatsworth.CA 91311 
P 0 Box 370937 
Reseda, CA 91337 

Nice-Pak Products, Inc. (PDI. The Healthcare Div. of) 
Two Nice-Pak Park 
Orangeburg, NY 10962-1376 

Nilodor, Inc. 
1470 Industrial Parkway 
Bolivar, OH 44612 

Nu:Sheen Products 
P.O. Box 426 
Ottumwa, lA 52501 

Octagon Process, Inc. 
596 River Road 
Edgewater, NJ 07020 

Oil Dri Corp. 
68-64 Vellovi/stone Boulevard 
Forest Hills, NY 11375 

Oil-Away 
2316 Oakhaven Drive 
Duarte,CA 91010 
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Onox, Inc. 
43132 Christy Street 
Fremont, CA 94538 

Orange Glo International 
8765 Orchard Road, Suite #703 
Englewood, CO 80111 

Pace Chemical Products, Inc. 
4510 W. 89^̂  Street. Suite 100 
Prairie Village. KS 66207 

Packard Industries. Inc. 
7 Stow Road 
Martton. NJ 08053 

Paper Enterprises, Inc. 
850 East 140th Street 
Bronx, NY 10454 

PCI of America 
2701 Tower Oaks Boulevard 
Suite 300 
Rockville, MD 20852 

penetone Corp. 
74 Hudsgn Avenue 
Tenafly. NJ 07670 

Penray Companies, Inc. 
440 Denniston Ct. 
Wheeling. IL 60090 

Permatex Industrial Corp. 
705 North Mountain Road 
Newington, CT 06111 

Polytech 
2520 San Femando Road 
LOS Angelas, CA 90085 

Portion Pac Chemical Corp. 
400 N. Ashland Avenue 
Chicago, IL 60622 

PosKive Product Laboratories. Inc. 
P.O. Box 281 
Pleasantville, NY 10570 

Prestige Laboratories, Inc, 
100 Oak Street 
East Rutherford. NJ 07073 

Priority Chemical Co., Inc. 
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725 River Road, P.O. Box 332 
Edgewater. NJ 07020 

Procter & Gamble 
Ivorydale Technical Center 
5299 Spring Grove Avenue 
Cincinnati. OH 45217:1087 

Pro:Kote Industries 
5849 Okeechobee Blvd. 
West Palm Beach, FL 33417 

Pure Green, LLC 
439 Centre Island Road 
Centre Island, NY 11771 

Purex Industrial 
7300 Bolsa Avenue 
Westminster, CA 92684:3800 

Puritan/Churchill Chemical Co. 
916 Ashby Street, NW 
Atlanta, GA 30318 

Q:Pak Corp. 
2145 McCarter Highway 
Newark, NJ 07104 

Quick Chemical Co., Inc. 
200 Winston Drive. Suite 2603 
Cliffside Park, NJ 07010 

Racine Industries. Inc. 
140516"'Street 
Racine. Wl 53403 

Ram Enterprises, Inc. 
3131 Stonebrook Circle 
Memphis. TN 38116 

Realneat Products 
1475 East 222nd Street 
Bronx. NY 10469 

Reckitt 6encklser. Inc. 
Morris Corporate Center IV 
P.O. 6ox 225 
399 Interpace Parkway 
Parsippany, N.J. 07054-0225 

Restore Polish Co. 
S3 Conrad Drive 
Karo. PA 16046 
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Rochester Midland Corp. 
135 West Central eivd. 
Palisades Park, NJ 07650 

Roman Adhesives, Inc. 
824 State Street 
Calumet City, IL 60609 

Russall Products Co., Inc. 
1719W. FamisRd. 
Bronx, NY 10460 

S.C. Johnson & Son, Inc. 
1525 Howe Street 
Racine, Wl 53403:5011 

Safetec of America, Inc. 
887 Kensington Avenue 
Buffalo, NY 14215 

Sanitary Soap Co., Inc. 
104 Railroad Avenue 
Peterson, NJ 07501 

Sanolite Chemical Corp. 
3449 Ft. Hamilton Paritway 
Brooklyn. NY 11218 

Scot Laboratories 
16S41 Park Circle Drive 
Chagrin Falls, OH 44023 

Scott Sani-Fresh Intemational 
4702 Goldfield 
San Antonio, TX 78218 

Selig Chemical Industries 
840 Selig Drive. S.W. 
Atlanta, GA 30336 

Sensible Life Products 
7 Innovation Drive 
Flamborough, ON Canada L9H 7H9 

Shaklee Corp. 
444 Martlet Street 
San Francisco, CA 94111 

Snappy Solutions Inc. 
PO Box 305 
RochelJe Park, NJ 07662 

Solar Care, Inc. 
115 Research Drive 
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Bethlehem. PA 18015 

Spartan Chemical Co.. Inc. 
1110 Spartan Drive 
Maumee, OH 43537 

Spectnjm Brands, Inc. 
2150 SchuetzRoad 
St. Louis. MO 63146 

Sprayon Products, Shentfin-Williams Co. 
6830 Cochran Road 
Solon, OH 44139 

Spruce Industries 
636 South Avenue 
Ganwood. NJ 07027 

State Chemical Solutions 
3100 Hamilton Avenue 
Cleveland. OH 44114 

State Industrial Products 
3100 Hamilton Avenue 
Cleveland. OH 44114 

Steriing Sanitary Supply Corp. 
32-32 57th Street 
Woodside, NY 11377 

Stockhausen, Inc. 
2401 Doyle Street 
Greensboro, NO 27406 

Stuart Ironsides 
7575 Plaza Court 
Willowbrook,IL 60521 

Sud-Chemie Absorbents, Inc. 
31670 GA Hwy 
South Meigs. GA 31765 

Sunshine Makers, Inc. 
16771 Pacific Coast Highway 
Sunset Beach. CA 90742 

Superco Specialty Products 
25041 Anza Drive 
Valencia, CA 91355 

Sherwin-Williams Company 
101 Prospect Avenue NW 
Cleveland. OH 44115 
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SWI International 
487 Division St. 
Boonlon. NJ 07005 

Technical Concepts LLC 
1301 Allanson Road 
Mundelein, IL 60060 

Tennant Co, 
701 N. Little Drive 
Minneapolis, MN 55422 

Texo Corp. 
2801 Highland Avenue 
Cincinnati, OH 45212 

Top Guard Products 
76 Grand Avenue 
Brooklyn, NY 11205 

Triple S 
2 Executive Parit Drive 
Billerica, MA 01862 

Turtle Wax, Inc. 
5655 West 73"" Street 
Chicago, Illinois 60638:6211 

TwhLaq Industries 
76 Grand Avenue 
Brooklyn, NY 11205 

U.S. Borax Co. 
3075 Wilshire Boulevard 
Los Angeles, CA 90010 

Ultra One Corp. 
Edgewater Industrial Park 
112 East Avenue 
Hackettstown, NJ 07840 

Uncle Sam Chemical Co. 
573-575West13l"St. 
New Yortc, NY 10027 

Uniflo Resources, Inc. 
19 Kimberiy 
Wayside, NJ 07712 

United Laboratories, Inc. 
320 37th Avenue 
St Charies,IL 60174 

VIC Industrial Corp. 

Approved Products List Page 49 of 67 
January 2010 



231 E Emory Road 
Powell, TN 37849 

Visual Pollution Tech, Inc. 
P.O. 80x12833 
Scottsdale, AZ 85267 

Vital Technologies, Inc. 
8868 SE Robwyn Street 
PO Box 2026 
Hobe Sound. FL 33475 

W,B. McVicker Oo. 
243 44th Street 
Brooklyn, NY 11232 

Walton-March, Inc. 
1620 Old Deerfield Road 
Highland Park, IL 60035 

Waveriy Minerals, Inc. 
31670 (5A Hwy 3 South 
Meigs, GA 31765 

Westford Chemical Corp. 
P.O. Box 798 
Westford, Massachusetts 01886 

Wisconsin Phamiacal Co. 
1 Repel Road 
P.O. Box 198 
Jackson, Wl 53037 

Wyandotte Chemicals Co. 
1609BiddleSt. 
Wyandotte. Ml 48192 

Yonar Labs 
6615 Tributary Street 
Baltimore, MD 21224 

Zep Commercial 
Enforcer Products Inc. 
P.O. Box 1060 
Cartersville. GA30120 

Zep Inc. 
1310 Seaboard Industrial Dr 
Atlanta, GA-30318 

Zep Manufacturing Co. 
lOFademRoad 
P.O. Box 299 
Springfield, NJ 07081 
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ZeroFiush Inc. 
3008-3016 Lions Court 
Kissimmee, FL 34744 
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010 Hand Cleaner 
099 Glass Cleaner 
10:1 Rug Shampoo 
20/20 Vision 
4Our Brgwn Spot & Stain Remover 
520 Spray Wax 
5IVE Rust Away 
61X Turbo Cleaner Coffee Remover & Pre-Spray 
A-33 
A-33 Drv 
A-Ben-A-Qui 
Absolute 
Activator 5000 
Aerokroil 
Aerospace Protectant 
AF315 Neutral pH Disinfectant/Deodorant/Detergent 
AIM Surface Disinfectant and Deodorant 
Air Interceptor Air Neutralizer 
Airkem A-3 
Airkem Foam Tex 
Airttem Gold Label Solidaire 
Ajax All Purpose Cleaner 
Aiax Cleanser With Bleach 
Alcare Foamed Alcohol 
Alcohol Cleaner 
All Pumose Cleaner 
All Purpose Cleaner 201 
All Pumose Floor Absorbent 
All Purpose Lubricant & Protectant 
Amway Floor Polish 
Amway Floor Wax 
Anileator Insect Repellent 
Anti Microbial Pink Lotion Soap 
Aptco All Purpose Cleaner 
Aptco StriDoer 
Aptco Superior Hand Cleaner W/Lanolin 
Aptco Touchdown Floor Finish 
Aptco Window Cleaner 
Aqua-Safe 
Aquatoc 
Aquazyme 
Aquinoc 
Arctic Kleen Freezer Cleaner 
Armor 413 Coil Cleaner 
Armor All Cleaner/Degreaser 
Armor All Protectant 
Asepticare 
Astor Safety Non-Acid Bowl Cleaner 
Austin A-1 Bleach 

> Cateflory ; 
36 

720 
12 
28 

61B 
8.90 
616 
61B 
21A 
21A 
22A 
21A 
26B 
55 
56 

21A 
21A 
45 

21A 
12 
45 
21A 
718 
33 

72B 
22A. 74 

22A 
32 
56 
28 
28 
42 
36 

22A 
29A 
36B 
28 

72B 
72A 
45 
45 
45 

22A 
13 

18A, 29A, 72A 
9A. 9B, 63 

21A 
66B 
21B 
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Award Fumiture Polish 
Bab-O-Cleanser 
Bacti-Chem Detergent Disinfectant Cleaner 
Bad Air Sponge 
Banish 
Banish-lt "Q" 
Ban-Zyme Liquid 
Barcrobe 
Barrier Plexiglass Cleaner 
Basic H 
Bath Guard - Acid Free Disinfectant Bathroom Cleaner 
Bath Mate Acid-Free Washroom Cleaner 
Bathroom Cleaner Concentrate For Twist N Fill System 
Beacon Bleach 
Beeswax Fumiture Polish 
Believe It 
Bellwether Windshield Washer 
Benefect Atomic Cleaner r Fire & Soot Cleaner 
Benefect Broad Spectrum Disinfectant 
Benefect Impact Cleaner 
Benefect Multi-Purpose Cleaner Concentrate 
Bestuff™ Cream Cleanser and Non-Acid Bowl Cleaner 
Big D D'Vour 
Big D Granular Deodorant 
Big D Urinal Block With Enzyme 
Big Easy Non-Butyl Degreaser Cleaner 
Bio Barrier Pine D 
Bio Silver 
Bio Soh/e 
Biorem-2000 Surface Cleaner 
8iorenewables Glass Cleaner 
Blue Label 
Blue Peari 
Blue Sky Glass Cleaner 
Blue Strip 
Blue Velvet No Film General Purpose Cleaner 
Bol Maid Toilet Cleaner 
Bora-Solv 
Boraxo 
Bowl Pac 532 Toilet Bowl & Bathroom Cleaner 
Bowlaway Bowl & Bathroom Cleaner 
Bravo Extra Heavy Duty Floor Stripper 
Break-Thru Re-Emulsifier 
Brilliance Stainless Steel Wipes 
Britec Blue Mist 
Britec Tuff Quat 301 
Brown Metal Polish 505 
Bug Banrier 11 Insect Repellent 
Business To Business Solutions Multi-Surface Cleaner 
C-58 Universal Carpet Shampoo 
CA-348 

: Catiagory 
31A 
716 
21A 
45 
74 

21A 
26B 
21A 
720 > 
22A 
66B 
66B 
72A 
216 
31A 

. 12 
726 
72A 
21A 
12 

71C 
66B 
45 

21A 
66B 
22A 
21A 
21B 
70 

22B 
72B 
39 

22A 
720 
29A 
710 
66B 
38B 
38A 
66B 
66B 

29A, 73B 
29A 
65A 
45 

21A 
43 
42 
70 
12 

71B 
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Product 
Calcium Chloride Pellets 90 

-Category 
536 

Oalclean 13 
Cameo Aluminum & Stainless Steel Cleaner 
Car Wash 9A 
Carefree 28 
Carefree Mild 8owl & Porcelain Cleaner/Disinfectant 666 
Carefree Showtime Superior Gloss Spray Cleaner 62 
Carpet & Upholstery Shampoo^ 12 
^ r p e t Detergent 12 
^ r p e t Steam Extractor Cleaner 12 
^ l l o Liguid Hand Soap 36 
Cello Sleek Stainless Steel Cleaner 65A 
Champion Baseboard Cleaner A Floor Stripper 29A 
Champion Lemon Fumiture Polish 31A 
Charge 6owl Cleaner 668 
Ohem Floor Finish 28 
^ e m Wax Stripper 29A 
_Chem-Aqua Coil Cleaner 
Cherry Blossom Deodorizer & Cleaner 

13 
45 

Chewing Gum Remover 12 
_Chomp Pro Algae & Mold Stain Cleaner & Remover 72D 
_Citri-Cjean Citrus Cleaner/Degreaser 22A 
Citrikleen Hd-Rtu 14 
Clean ey Peroxy All Pumose Cleaner 73B 
Clean On The Go Concentrated Glass & Hard Surface Cleaner 728 
Clean On The Go Damp Mop 29A 
_Clean On The Go Eco Degreaser 18A 
Clean On The Go HDQC 2 21A 
Clean On The Go NABC Concentrate 1 21A 
Clean On The Go Smoke & Odor Eliminator 45 
^lean On The Go Xtractlon II 12 
Clean Scrub 22A 
^lean Sweep 32 
^lear Spray Buff 62 
.Clearway 1 53A 
Clinging Limeaway 74 
CMC #100 Detergent & Wax Stripper 22A 
Coconut Oil Hand Soap 37 
Comet Cleanser 716 
Commender 26 
Complete 28 
Compound 1101 70 
Concentrated Floor Cleaner 29A 
Concentrated Window Cleaner 72B 
Conquest W/Pine 21A 
ConrSal 71B 
Consume Eco-Lyzer 21A 
Consume MlcrO:Muscle 29A 
Contempo Camet Refresher (Aerosol) 12 
Contempo H3O2 Spotting Solution 616 
Contrac All-Weather Blox Anticoagulant Rodentlcide 52A 
dermatic Antiseptic Hand Soa^ 36 
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Cormatic Food Processing Hand Wash 
Connatic Frost Lemon Soap 
Cormatic Mighti Scrubb Hand Soap 
Cormatic Pink Peart Hand Soap 
Cormatic Winter Mint 
Cornerstone Floor Sealer/Finish 
CQ-832 
Crew Tub & Tile Cleaner For Solution Center 
Cryotech Naac Deicer 
Cutter Advanced Insect Repellent 
Cutter Backwoods Insect Repellent 
Cutter Outdoorsman Insect Repellent 
Cycle: Degrease 
Damp Mop 
Dart 
Deep Gloss 
De-Fense 
De-icer 621 Ice Melting Compound 
Deodorizer - Fresh Scent Twist 'N Fill Product #13 
Depotpac 5 Air Freshner-Odor Counteractant 
Derma Max Antimicrobial Skin Cleaner 
Denna Max Instant Skin Sanitizer 
Derma Plus 
Derma Pro Lotion Soap 
Denna Shield 
Desk and Office Cleaner 573 
Discover TR Citrus Disinfectant 
Disinfectant Restroom Cleaner 
Do-AII#18 
Dr. Zyme Enzyme Odor Controller and Eliminator 
Drain Bug 
Dri White 
Dri-Zorb 
Dry Foam Rug Shampoo 
Duz-All Formula 77 
Eari's 20% Solids Floor Finish 
Earl's 25% Solids Floor Finish 
Earl's 4000A 
Earl's Waxinq, Dustinq, Cleaning Polish 
Earth Savors Mist Liquid Air Freshener 
Earth Savors Mist Air Freshener [All Fragrancesl 
Earth Sense #1 Glass & Multi-Surface Cleaner 
Earth Sense #2 Spray & Wipe Cleaner Super Concentrate 
Earth Sense #4 Deodorizing Neutral Cleaner Super Concentrate 
Earth Sense #9 Speed Stripper Concentrate 
EarthCare Infinity Glass Cleaner 
EarthCare Compass Neutral Floor Cleaner 
EarthCare Summit Heavy Duty Cleaner 
EarthCare Atlas Multi-Purpose Cleaner Degreaser 
EarthCare Fresh Start Washroom Tub & Tile Cleaner 
EarthGuard All Natural Ice Melter 
Easy Lay Floor Finish 

. CatfiBory: 
36 
36 
36 
36 
45 
28 

22A 
66B 
53A 
42 
42 
42 

22A 
22A 
22A 
65A 
296 
53B 
21A 
21A 
36 
36 
57 
36 
57 
43 

21A 
66B 

18A, 22A 
45 

26B 
32 
32 
12 

18A 
28 
26 
28 

31A 
21A 
21A 

710,726 
29A 
29A 
29A 
72B 
29A 
22A 
710 
66B 
53B 
28 
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Easy Paks Neutral Cleaner 
Easy Task Restorer Spray Buff 
Eco-Clean 
Eco-Phase Heavy Duty Cleaner/Degreaser Concentrate 
Eco-San 
ECO-SSS 
Ecotru Professional 
Elite Professional Bleach 
Emulsify 
Enco Aluminum 
Enco Formula 'A' 
Enco Formula No. 200 
Enco P.O. Cleaner 
Enco Supreme 8 RBR 
Enco Typhoon Cleaner 
Ensure 
Enviro-Zyme Gt Powder 
Enzy Super 
Enzymatic-Drain Cleaner 
Epicare Lotion Soap 
Epsa-Pro Escalator Handrail Acrylic Polymer Protectant 
Erase 
Exaderm Aerosol 
Excel 
F-100 
Fast Track Ultra Wear Floor Finish 
Fastex B4 Hand Bamer Cream 
Fiberforce Pro Spotter 
Fiberforce Steam Away 
Filmex 
Filter Plus Spray 
First Class Furniture Polish 
Five Star Brass and Metal Polish 
Flash Odoriess/No Rinse Speed Stripper 
Floor Cleaner 2000 Plus 
Floor Corps pH Neutral Cleaner 
Floor Dry 
Floortastic 
F0 1165 
FO 302 OR 
FO 3024-SV 
F0 449 
FO 479 F 
FO 933 Tunnel Wash 
FO 976 TA Bus Wash 
FO 980A 
Foaming Hand Cleaner 
Formula 72 Genniddal Acid Sowl Cleaner 
Fonnula 86 -15% Hand Soap 
Fomnula 87 - Lotlonized Soap 
FonA/ard DC 
Fresh & Clear 

Cateadiy 
29A 
62 
70 

72A 
74 

65A 
21A 
216 
74 
7 

72A 
29A 
22A 
28 

29A 
28 

266 
26B 
26B 
37 
56 
45 

570 
29B 
718 
28 
57 
12 
12 
9A 
13 

31A 
43 

29A 
2gA 
22A 
32 
28 
70 
4 

73A 
736 
73A 
70 

9A, 63, 736 
9A, 63, 736 

34 
666 
36 
36 

21A 
21A 

Approved Products List 
January 2010 

Page 56 of 67 



• •- P r o d u c t • 
Full Strip 
G.C. Stripper 
GC101 Heavy Duty Glass Cleaner 
General Purpose Cleaner Twist 'N Full Product #8 
Gentle Giant 
GG-80 Graffiti Remover 
GL OS 91284 Lotion Hand Soap 
GL OS Springtime Neutral All Purpose Cleaner 
Glance RTU 
Glass Cleaner 
Glass Cleaner Twist 'N Fill Product #1 
Glass Kare 
Glide 
Glory 
Gloss Retention Floor Finish 
G-O-E-S 
GOJO Lotion Cream Soap 
Gold Label Liquid 
Gold Label Mist 
Graffrti Gobbler 
Graffrti Pro-Tection Plus 
Graffrti Remover SAC 
Graffiti Shield 
Grease Away 
Greaslnator Concentrate 
Green Cleaner & Degreaser 
Green Earth Daily Floor Cleaner 
Green Earth Floor Finish 
Green Earth Floor Stripper 
Green Earth Glass Cleaner 
Green Earth Natural All Purpose Cleaner 
Green Earth Peroxide Cleaner Concentrate 
Green Label Liquid 
Green Life All Purpose Cleaner 
Green Life All Purpose Peroxide Cleaner 
Green Life Floor Stripper 
Green Life Glass & Window Cleaner 
Green Life Liguid Hand Soap 
Green Life Tub & Tile Cleaner 
Green Life Zinc - Free Floor Seal & Finish 
Green Solutions Carpet Cleaner 
Green Solutions Floor Finish Remover 
Green Solutions Industrial Cleaner 
Green Solutions Neutral Disinfectant Cleaner 
Green Submarine Cleaner 
Grignard Tunnel Tile Wash Winter Grade 
Grimefyter 
Grime-Go 
GRL 
GS-A6711 
Guardian Acclaim 
Guardian Magnum 

: Cateflory 
29A 
29A 
726 
738 
38B 
316 
37 

22A 
72B 
72B 

72B, 720 
72B 
8.90 

12 
28 

22A 
33 
45 
45 

318 
316 
318 
316 

26A, 32 
73A 
710 
29 
28 

29A 
726 
71C 

710,736 
45 

710 
710 
29A 
720 
36 

72A 
28 
12 

29A 
710 • 
21A 
22A 
70 
22A 
22A 
22A 
18A 
74 
74 

Approved Products List 
January 2010 

Page 57 of 67 



' • •••• P r o d u c t " .• 
Guardsman Institutional Polish 
H? Orange 2 Concentrate 117 

rH2 Orange 2 Products All Dilutions 
H2 Orange 2 Super Concentrate 112 
Hammer 
Hand Cleaner, Antiseptic 
Harco 37% Coconut 
harco Car Wash 
Harco In Depth Rug Shampoo 
Hariey Cream Medic 
Heavy Duty Degreaser, Aerosol, 3095 
Heavy Duty Pink Car Wash 
Heavy Duty Stripper 
Hi-Dri Floor Absorlwnt 
Hl-Genic 
Host & Prep 
Host & Spot Remover For Carpet 
Host Dry Carpet Cleaner 
HTP 
Humcane B 
Hum'safe 8035 
Hydroforce Butyl-Free All Purpose Cleaner/Degreaser 
Hydroxi Pro Cleaning Wipes 
Hyshine-Tiffany Stainless Steel Cleaner 
Icemelt Potassium Acetate Liguid Deicing/Antiicing Fluid 
Industrial; Creamedic 
Instant Dry 
Instant Mildew Remover/Bathroom Cleaner 
lodex 
Iodine Sanitizer 
Isopropyl Alcohol 
Isosorb Isolyser Ljquld Treatment Solidifier 
It's "OK" Green 
Jaws SC 
Jet Drv 
Jetgo Bust Rust (aerosol & bulk) 
Jon Q. Publik 
Jov Dishwashing Detergent 
Just Right 
J-Wax 100 
J-Wax Believe Traffic Film Remover 
K.P.C. Plastic Speed Cleaner 
K99 
KELTRACK™ Trackslde Transit 
Key-Chem 06562P 
Key-Chem 539 
Kick 
Kleansal 
Kleen Sweep 
Kleenmaster Brillianize 
Kleer'N Brite 
Kleer Brite Window & Glass Cleaner 

Category 
31A 
22A 
22A 
22A 
ISA 
36 
36 
9B 
12 
33 

18A 
96 
29A 

. 32 
668 
616 
61B 
61B 
32 

22A 
5 

70 
710 
65A 
53B 
37 
74 

29A 
74 
74 

21A 
19 

72A 
22B 
74 

316, 54,55 
66B 
74 

72A 
70 

9A, 63 
22A 
22A 
56 
70 
70 

316 
72A 
32A 
22A 
74 

72B 
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Kresto EF 
Kroit 
Krome-Kote 
Lance 
Lan:P-Kleen Plus 
Ledisolv 
Legendary 
Lemon Free Rinse Cleaner 
Lemon Speedwax 
Lesswort( Detergent 
Lightning Blend Glass Cleaner F4510 
Lightning Degreaser 
Lightning Steam-Away Cleaner 
Limer.A-Way Acidic Cleaner 
Liquick Universal 
Liquid Hand Soap 
Lite'n Foamy Foaming Peariux 
Lite'n Foamy Sunflower Fresh 
Lrthofin Psi-Premium Silicon Impregnator 
Long Life Surface Rejuvenator 
Look Glass Cleaner 
Low And Behold 
Low Foam Extraction Cleaner 
LS:2000 
LSI 4000 Liquid Heavy Duty Degreaser 
LSI 4000 Granules Heavy Duty Degreaser 
LTS Lotion Soap 
Luron Lotion Hand Cleanser 
Lurosoothe Hand & Body Lotion 
Lysol Brand Disinfectant 
M-1 
Magic Sorb 
Magnus Wateriess Hand Cleaner 
Maintenance Pro Defoamer 
Malone Formula No. 98 
Malone No. 76 
Malone No. 81 
Mar Seal 
Masterpiece Hi^h Gloss Floor Finish 
MC 800 So-Safe Liquid Graffiti Remover 
MC 850 So-Safe Sprayable Gel Graffiti Remover 
Medallion Metal Polish 
Megapower Redi-Kleen #12 
Metalo Stainless Steel Cleaner 
Microcide Alpha 
Mighty Scnjb 
Mikroklene 
Mint Bowl Cleaner 
Mirage Floor Finish Maintainor & Neutral Cleaner 
Mist & Buff 
Misty All Purpose Cleaner 
Misty Insect Repellent li 

Category 
37 
55 
28 

72B 
38A 
20A 
28 

22A 
31A 

29A. 72A 
726 
18A 
24A 
43 
19 
36 
34 
34 
28 
31A 
720 
62 

12. 29A 
28 
18A 
18B 
36 
36 

576 
21A 
388 
32 
39 
12 

1BA 
21A 
21A 
26 
28 

316 
318 
43 

736 
65A 
21A 
36 
74 

66B 
22A, 62 

62 
22A. 710 

42 
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Misty Multipurpose Cleaner & Polish Uvx 
Misty Spray Cleaner & Polish 
Mod Orange 
Modified One-Step Spray Power 
M-Oil-Free#1000 
Mop & Buff Floor Restorer 
Moppaclite pH Neutral Floor Cleaner 
Motsenbocker's Lift Off #3 
Motsenbocker's Lift Off #4 Spray Paint Graffiti Remover 
Mr. Clean Liquid Floor Cleaner 
Mr. Clean M.Net Disinfectant Floor Cleaner 
Multi Purpose Cleaner 
Multi-Clean Century Maintenance Cleaner 
Multi-Clean Odor Out 
NABC 
NAD-75 
Namico J-100 
Natural Beauty Hard Surface Cleaner 
Natural Blue 
Natural Miracle Instant Malodor Destroyer & Cleaner 
Nature's Solution Bio-Enzymatic Deodorizer Spotter Digester 
Navitone 
Neet 
Neutra-Clde 256 Disinfectant Neutral Cleaner 
Neutra-Kleen Deodorizing Neutral Cleaner 
Neutral Cleaner Twist 'N Fill Product #3 
Neutral Floor Cleaner 
Neutral Quat Disinfectant Cleaner Twist 'N Fill Product #23 
NeutroJelHOR 
Never Rinse 
Nex Plex (ANP-261) 
NI-712 Orange & Strawbeny 
Nilium Water Soluble Deodorizer 
Non-Acid Bowl Cleaner 
Noxon 
Nu-Sheen 
Nu-View Neutral Cleaner 
Oclansorb 
Octamelt 
OD-ABll 
Off Deep Woods Insect Repellent 
Off Graffiti Remover 
Oil Dri 
Oil-Away 
On & Off Baseboard Cleaner 
On An'on 
Onox Hand Cream 
Optically Energized Neutral oH Deteraent 
Oxi Clean 
Oz Cream Polish 
P&G Pro Line Floor & Concrete Sealer 
P&G Pro Line Floor Finish Stripper 

Category 
43 
43 
18A 
29A 
13 
62 

29A 
31B 
31B 
22A 
22A 
22A 
71C 
45 

666 
29A 
71B 
22A 
18A 
21A 
12 

316 
74 

21A 
72A 
738 
22A I 

21A, 738 
22A 
22A 
720 
21A 
45 

66B 
43 

44, 65A 
22A 
32 

53A 
19 
42 

316 
32 

186 
29A 
28 

576 
21A 
70 
43 

296, 30 
29A 
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P&G Pro Line Super Durable Floor Finish 
Palmetto 
Pax-Lano-Sav 
Pax-Solv 
Pdq 
Peat Sorb Oil Absorisent 
Penblast316M 
Penetone 155 
Penetone Hand Cleaner 
Perma Shield 
Perma Shine 
Pennag #40 
Phoenix Crystal Glass Cleaner 
Pine #3 
Pine Gold 
Pine Odor Disinfectant 
Pine Sol Broad Spectnjm Formula 
Pink Lotion Hand Soap 
Pink Lotion Soap 
Pink Lotion Soap/Capco Coconut Liquid Hand Soap 
Pink Velvet Hand Soap 
Plaza 
Pledge 
Plexiglass Cleaner & Antistat, GC301 
Plexi-I-Guard Aerosol 
Plexi-I-Guard Liquid 
Plus 5 
Port Tunnel Cleaner 
Pot Luck 
Pour & Sweep 
Power Cleaner 155 
Power Gold Hand Cleaner W/Crushables 
Pressure Wash Heavy Duty Foam Degreaser 
Prevox (aerosol & bulk) 
Prime Time 
Pro Shine 
Pro-Blue Non-Acid Coll Cleaner 
Professional Carpet Shampoo 
Professional Spot Prep 
Profound 
Pro-Green Evaporative Coil Cleaner 
Prolong 
Propellent 49 Ice & Snow Melter 
Pro-Red Acid Coil Cleaner 
Protective Cream 411 
PS 3200, Part #3111 
Pure-Go Antiseptic Bio-Hand Cleaner Citais Scent 
Puregreen24 Disinfectant & Deodorizer 
Puregreen24 Hard Surface Disinfectant 
Purell Instant Hand Sanitizer 
Puritine 
Quality Care Disinfectant, Original Scent 

, :Category:',,; 
28 
36 

38A 
39 

22A 
32 

73A 
9A, 13,63 

37 
28 
28 

716 
726 
21A 
22A 
21A 
21A 
37 
36 
36 
36 
28 

31A 
20 

720 
726 
12 
70 
74 
186 

29A, 65A 
36 

22A 
54 

29A, 72A 
72B 
13 
12 

616 
12 
13 

, 530 
538 
13 
57 
32 
36 

21B 
216 
40 

71B 
21A 
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Quality Care Furniture Polish, Lemon 
QUAT #2 
QUAT Disinfectant Cleaner Twist 'N Fill Product #5 
Quick Fill 310 
Quick Fill 930 
Quick Qleen #2 A/C Cleaner 
Quick Qleen #2 Interior Car Cleaner 
Quick Tunnel Cleaner 
Ram All Purpose Cleaner 
Relkem 99 
Remove Q Uratlc Salt Cleaner 
Renu 
Re-Nu Concentrated Carpet Shampoo 
Repel Sportsmen Insect Block 29 
Restore Polish 00 Smoke 
Revitalize 101 Prespray/Bonnet Detergent 
Revitalize 201 Extraction Detergent 
Revitalize 31 Beverage Spotter 
Reward 
Richfoam Liquid Hand Soao 
Rid-OGemn Pine Oil Disinfectant No. 5 
Rinse Dry 
Rinse It SP-4 
RMS-16 
RMS-36 
Round-up Super Concentrate 
Royal Buff 
Royal Encounters 
Royal Flush 
Royal Treatment 
RT6 
Rug & Carpet Shampoo 
Rug & Upholstery Shampoo 
Rug Ed Carpet Shampoo 
Rug Shampoo Concentrate 
Rugbee Carpet & Room Deodorizer 
Rugbee Enzyme Spotter 
Rugbee Extraction Plus Cleaner 
Rugbee Foam Shampoo 
Rugbee Solvent Spotter 
Rugbee Tannin Treatment & Debrowner 
Rug-Eeze 
RX 60 Foul Odor Eliminator 
Sani-Cloth Plus Gennicidai Disposable Cloth 
Sanigizer 
Sanikleen 
Saniscreen With Cleaner Block 
Sano-Chlor 
Sassafras All Purpose Cleaner 
S8S-30 Waterless Skin Cleanser 
S6S-46 Protective Cream 
SBS-61 Lotion Soap 

' Categorv 
31A 
21A 

21 A, 73B 
21A 
21A 
13 

73B 
70 

22A 
22A 
668 
62 
12 
42 
43 

61B 
12 

61B 
74 
36 

21A 
74 
74 
9A 
63 
12 
28 
62 

22A 
28 

22A 
12 
12 
12 
12 
45 

61B 
12 
12 

61B 
12 
12 
45 

21B 
36 

21A 
21A 
74 

22A 
39 
57 
37 
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SC-1000 
Scrub 
See Klear Glass Concentrate Cleaner 
See-Thru Window Cleaner 
Seventy 7 
Shimmer 
Shineline Multi Surface Cleaner 
Silky Fumiture & Equipment Polish 
Silver Kleen Ss 
Silver Power 
Simple Green 
Simply Royal 
Slimline Pink Pearl Lotion Hand Cleaner 
Snapback 
Soft Touch Hand Soap 
Soil Release #58 
Soil Screen All-Purpose Neutral Floor Cleaner 
Soil Screen Germicidal Disinfectant 
Soilax 
Soilax Spray Cleaner 
Solar Guard Sunscreen Towel 
Solid Power 
Solid Power Plus 
Solid Spot Free 
Solidaire Gold Label 
Solidaire Red Label 
Solitaire 
Sols-Speedi-Dri 
Solvent Cleaner & Degreaser 
Son Of Super Brute Plus 
Sparkle 
Special Castile Soap 
Speed Stripper Twist 'N Fill Product #6 
Speedball Heavy Duty Spray Cleaner 
SpIc & Span Disinfecting Spray & Glass Cleaner 
Spit Shine Ultra High Speed Kleen & Burnish 
Spray and Go Urinal Cleaner 
Spray Buff 
Spray It Clean 
Spray N' Buff Carpet Cleaner 
Spray N' Fresh 
Spray N' Shine Glass Cleaner 
Sprint 
SprtJce Power X 
Square One 
SSS Commandair Micro Aerosol Refills 
SSS Glass Cleaner 
SSS Heavy Duty Cleaner 
SSS Non-Acid Bowl Cleaner 
Stain-EX 
Steam PAC 7 1207 
Steam Soft 

.̂ •••v^^Catogory'V .:.,;:; 
70 

29A 
72B 
72B 
22A 
65A 
70 

31A 
74 
74 

18A. 31B 
22A 
37 
62 
36 

616 
29A 
21A 
74 

720 
57A 
74 
74 
74 
45 
45 
74 
32 
18A 
70 

726 
36 

736 
22A 
72B 

28.62 
668 
62 

22A 
12 
45 

726 
28 

18A 
29A 
21A 
72B 
22A 
66B 
61B 
12 

24A 
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Step Off 
Sterigent 
Stone Medic Marble Polishing Compound 
Stone:Glo Martsle/Terrazzo Cleaning Concentrate 
Strength 
Stride Ready-To-Use 
Strippit 
Sun Sense SPF-30 Towelette 
Sunbath Deodorizing Cleaner 
Sundance Floor Cleaner 
Sun-Glo Acrylic Floor Sealer 
Sun-Glo Base Strip 
Sun-Glo Citrus All Cleaner 
Sun-Glo 0-Thru Window Cleaner 
Sun-Glo Everiast Hi-Speed Floor Finish 
Sun-Glo Floor Restorer 
Sun-Glo Gum Off 
Sun-Glo Heavy Duty Degreaser 
Sun-Glo Hot Stripper 
Sun-Glo Mint Bowl Cleaner 
Sun-Glo Promise Floor Finish 
Sun-Glo Welsite Tile & Floor Cleaning Concentrate 
Sunny-Side 
Super Concentrate Protectiy/e Soil Remover 
Super Fly:Away Uquid Bacterial/Enzyme Digester 
Super Gard 
Super Gloss Floor Finish #23 
Super Polymer Floor Finish 
Super Saver 
Super-Sorb 
Super Strip It 
Super Wash Industrial Grease Buster 
Superior Odor Control 
Super:Sort> Instant Liguid & Vomit Absorbent 
Surfacide 6 
SW1000 
Swell Stainless Steel Cleaner 
Swifter Advanced Cleaner 
Swifter Advanced Or Wood Cleaner 
Swifter Moistened Floor Wipes 
Swifter Wood Cleaner 
SYNCO 
Synthro 26 Rug Shampoo 
T.M.T.-L 
Taski Profi Floor Cleaner/Oil & Grease Remover 
Taski Sanofresh 
Taski Wiwax Cleaning And Maintenance Emulsion 
Tcell Odor Control Fragrances 
TempFlex" 35 to 160 Biodegradable Rail Curve Grease 
Tetrox 
The Cleaner 
The Natural All Purpose Multi-Surface Cleaner 

Category 
29A 
72A 
28 

22A 
63 

22A 
29A 
57A 
22A 
29A 
296 
29A 
22A 
726 
28 
62 
12 

22A 
29A 
666 
28 

72A 
28 
70 

266 
30 
28 
28 
74 
32 

29A 
70 
45 
19 

21A 
18A 
65A 
22A 
22A 
22A 
22A 
22A 
12 

22A 
736 
21A 
73B 
45 
56 
74 

266 
71C 
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The Natural Basin, Tub & Tile Cleaner 
The Natural Super Orange Clean 
Tile & Terrazzo Recycling Concentrate 9650 
Top Clean 
Top Flite Floor & Surface Detergent 
Top Guard Ready To Use 
Top Notch 
Total Floor Finish 
Tough Clean T085 Biodegradable 
Tough Duty 
Track-Tex Am 
Traffic 
Traffic 25 
Traffic Lane Spotter 
Tribase Multipurpose Cleaner 
Trilinc 
Triple S Stainless Steel Cleaner 
Tri-Tex 
Tuff Clean 
Tuff Green Concentrate 
Tuff Stuff Floor Finish 
Tuffy Mint Disinfectant 
Tufty Mop & Buft 
Tuffy Pine Disinfectant Type 303 
Tuffy Pine Scrub 
Tuffy Sprav Buff 
Tunnel Wash 
Turtle Wax Express Shine Spray, T-136*' 
Ultimate All Purpose Cleaner 
Ultra Clean Graffiti Blaster 17614.17601.17605,17754 
Ultra Clean Graffiti Block 17801,17805,17854 
Ultra Clorox Bleach 
Ultra Gloss Floor Finish 
Urtra One G-5 Degreaser 
Ultra Stripper™ 
Unbelievable 
Unikleen 
United 550 Purple Power 
Value 
Vangard Disinfectant Spray 
Vani-Sol Disinfectant Washroom Cleaner 
Victory 
Vita Floor Arrest Buflable Finish 
Vita Floor Cleaner 
Vital-Oxide 
Welgicide 
White Sun Floor Finish 
Window Cleaner Concentrate 
Woridorce All Purpose Absorbent 
Wyandotte Floor Stripper 
ZAP Floor Finish Maintainor & Neutral Cleaner 
ZEP All Purpose Cleaner & Degreaser 
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Category 
72A 
22A 
29A 
22A 
22A 
298 
72A 
28 

18A 
22A 
736 
28 
28 

618 
710 
28 

65A 
616 
22A 

5 
26 

21A 
62 

21A 
2gA 
62 
70 

8,90 
22A 
318 
31B 
218 
28 
70 

738 
12 

22A 
22A 
22A 
21A 
668 
28 
28 

29A 
21B 
21A 
28 

728 
318 
29A 
28 

22A 
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ZEP Blue Magic 
ZEP D-A 
ZEP Orange Gel Degreaser 
ZEP-X-8886 
ZEP-X-9081 
ZorbAll 
ZUD* Heavy Duty Cleanser (Powder) 

: -eategbry 
70 
19 

22A 
70 
70 
32 

65A 
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APPENDIX: Instructions for Accessing Online MSDS's 

Access to the site Is available two ways. 

Via a link from the eNet home page by clicking on the Material Safety Data Sheet button under 
Popular Links. A new window appears with the following clickable options: 

- For Additional Instructions, Click Here 
:, Add a New Product (Administrators Access Only) 
: Find an MSDS or View Inventory List 

Via the Operations Sen/ices Department's web site by clicking on the MSDS link listed under 
Updates and New Features. 

Searching for an MSDS: 

Click on the black (M)SDS Box at the top ofthe page. 
Click on the drop down an-ow in the box entitled Choose a Criteria and select either Product 
name or a Manufacturer's name. Click on your selection. 
Based on your previous selection, type in the name of the product or manufacturer in the blank 
box to the right of the screen. 
Click on the Search Button. 
Select and dick on the adobe PDF icon to the left of the product name. 
An additional box will appear on the screen. 
Under the Action Heading:. click on the word View and the MSDS will appear. 
After viewing and/or printing the MSDS close the screen and you will be returned back to the 
view screen. Click on the close button. 
To search for another MSDS, clear the previous search entry and enter a new product name or 
manufacturer's name and start the process again. 

Please also note by pressing the black Help button, a drop down box labeled "Training Center^ 
will provide a link to the 3E Basic User Guide, which may be clicked for access to operating 
instructions. 

If a computer is not available, you may also call our MSDS vendor 3E at any time to have an 
MSDS faxed to you. They can be reached at (800) 451.-:8346. 

We are available to provide on arte training/assistance In accessing or using this system. If you 
have any questions or need any assistance, please contact Roger Gutzat at (201) 216:2812. 
rgutzattgpanynj.gov or William Pockels at (201) 216^2227. wpockeIs@panynj.gov. 
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ATTACHMENT D 

STATEMENT OF SUBCONTRACTOR PAYMENTS 

STRUCTIQNS FOR STATEMENT OF SUBCONTRACTOR PAYMENT 

Attached is the Statement of Subcontractor Payments form, which shall be 
submitted wilh every invoice to be used in conjunction with the M/WBE 
Participation Plan. 
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ATTACHMENT E 

Maintenance 
Procedure Guide 

for 
Marble, Granite, 

Terrazzo, Porcelin 
& Quarry Tile 

VIC 
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PRODUCTIVITY RATES USING 
A 17" MIGHTY MAX MACHINE 

A C T I V I T Y S O F T / H O U R 

Refinishing Marble (lighiiippaieremonitopoiuh) 25-50 
Refinishing Granite (lithiuppageremoni 10 polish) 6*10 

Polishing Marble with MPC 250-500 
Polishing Granite with Granite Magic or GPP 125-250 
Stripping with Lower p H Stripper 750 
Ceramic Tile Pre-Polish & Enhancer 75-100 

These figures are approximate. 
Set-up and clean-up time is not included 

Individual technical data and MSDS 
sheets are available on-line at 

www.vicstonecare.com 

Adobe Acrobat Reader is required to download files.. 
V V 

VIC 

http://www.vicstonecare.com


POLISHED MARBLE 
Maintenance P r o g r a m 

Chemicals RequlrBd 
Utliofln 

Cnnriltlnmp (DCC> 

P n » a m r ( M > P ) 

M B T U O PoBstftig 
P01l«dH*(MPP) 

aimoCfennflP 
sirinittptscs) 

StonsMeiflc 
•tonaSBip 

PoftgU BBiiortna C P O R (HtC) 

DMP tUmB O B M S P 

i m M r p H t M p v v 

nii inff i i innrift iTTfitr 

Ho«>BiaU 

Eqidpment Required 

Brown ROOT PBtf 

Ctoan lJBopBd^alll aiPiMig^ Mop 

SalWK Cmnst oi* Cosmic Dtamonds 

Mi0li Spwni Bimi ls lu ip COptlonol) 

mioMy Maic Hoof Macimie 

Mop B u d w t w /Wrb tso r 

Rod o r Natupol n b a r n o o r Pod 

BtonoMamc Scr t i i i Brush 

W M vacuum 

WurnmuU Pad Brtwer copitonaU 

DIOU: l\leiv OP re-finistied installations should be Impregnated to facilitate long-terni stain protection and ease ol cleaning. 

mtiial Dally 

Scnb witti StoRBMm&c 
Scryb Bnnb ind SC8 or 
D68p Stono QBsnsi*. b 

nana iB coaiinsi ranovsi, 
o n LowBP pH SO^ni^ 
(ilutomtfc KfoUtaB 

eodprnent m y bB DtSzed) 

^ 

Dost moil, tbcD damp mop 
wltbDGCorltoinSoap 
(AutomBtb luiiUilDA 

RpdmoBit msy bo Dff intf l 
ID O'tOcal ffoaiillfltitfBCt 

wRtilBD. 

BhWteMy 

U eXtOnO pOQSD KB, 

ubiiUUitB ctesnop wttti 
APP then fanfl or fauralsh. 

Annual Quarterly As Needed ^ 

Evoftato flto ponl t t 
KUeVBdHlllbHPP,HPC 

opntCBnecsttaPK 
t c n t d m c m b B 

ranoved n l iQ Fictoi^ 
FUsbn>oMfltiPountBP 

OP tfuuflnlml 
DDDOQIM Iffp cliBIOEP, 

Sen t ufth 8 t o i d t e & 
Scroti h u t t n i f S C S or 
Deep Stno Cbaoer. For 
B i tn i t s to ppotBCtton/ 

f t ev ttUd ony iH 

Bostora poSsb hi trsf l i t 
IBtlBVHItll lMPP, 

iBnuS PODSiinB 
CunpouDl or PfC. 

8 
Circumstances may arise I'Jfien addjlional assistance is required. Contact your l/IC representative \ / I £ ^ 

tor peccmmendaiiDns. For detailed product usage instpuciions, peler to Ihe technical data sheet. __^___^ 



UNPOLISHED MARBLE 
Maintenance Program 

diemteals Required 
l i t t i o l t n S t a n e M e i t t c 

Daily Ctoansr 
ComSttofiar CDCC) 

Stone Cleaner 
BtPliavsi* (SCSI 

Equipment Required 

d e a n l^onocf-errff Btemfstf iMop 

MlBt i ty Max H o o r Machine 

Mop Bucket W / W P I R B B I " 

StenaMadlc scmito Br t is f i 

IftfBC vaccmm COptlonal} 

Stone Soap 

Dsop Stona Qaanar 

Lower pH Stripnop 

ROOT SMaU 

Hard Surface 
DWalectanimSO) 

NOIE: fUew or re-linistied installations slioyld tie impregnated to facilitate long-tern) stain protection and ease ot cleaning. 
II color entiancement and/or gloss Is desired, use appropriate impregnator or sealer. 

initial 

Scrtf) wtth stoDdiSaDc 
Scrub Bmt i 8Dd SCS or 
Deop ntniwP^wiff* to 

nconaiB comiQi renovBr 
n o Lower pH StrtppQ* 
(AntomBtic scnddilnB 

eQdpiBBnt flifly ko utiBnO 

DaBy 

Out flUDt HiBi doopinop 
wltbnXornoiaSoap 
(ilotDiD&tfcuraUiluK 

h cpiocai tfeas, osoneci 
wttbHSl 

Qiopteply 

Scrub wffli StonsMeiBc 
Scrub BRBb anises 

er Doep StoDs dssofip. For 
extpo stsk) ppotectton, 

\ f \ C ^ Circumstances may arise kvhen additional assistance is required. Contact your VIC representative 
ik iBai iMti i«r.MMi| i iuinhiHl iKltUl4ltKl uctions. retep to (he technical data sheet. 



POLISHED GRANITE 
Maintenance Program 

Chemicals Requb*ed 
Uthofln StoneAllBdic Equipment Required 

Dolly Oaanor 
CommianBr (DGG) 

Presarvor (JUT) 

OiaitUaMitfc or ^Br t ta 
PootMog PDiwtar ISPPI 

Onp Moai Ctan«* 

Lamr pH n ^ a v 

ROOT 8MBM 

tMn lK i r tKa 
oun t t c ion oao) 

Claan Loopad-€nd B t o n d a d M o p 

Hls t i Spaed B u m l a l i a r (Opt iona l ) 

M lB t i t y M a x F loo r M a c M n a 

N a t u r a l m a r Pod 

S t o n a M a d l e S c n d i B r u a l i 

w o t Vac ionn (Opt iona l } 

w i d i a ROOT Pod 

I\IQTE: New or re-tlnislied installations should be Impregnated to facilitate long-term stain protection and ease of cleaning. 

Initial DaBy n-Wteldy 

Scrub Bnisb and 8CS or 
DeepSbneOBmeRlb 

lacffltatBcoattn^penovfll, 
DttUwerpflStrtppor 
(Autnnatfc scrubbbQ 

Dust Diopj fltei tfenp mop 
nttbDCC OP Stone Sosp 
uunoneiic scruQDfflB 

otOIioiO. bl crltlcaj flpBos, 
fisbdectwnbKSO. 

lo oxtend poQih Bte, 
subsUUiUi DCC nttb APP 

then buft or bumlitb. 

Annual Q u a r t s AsNeded ^ 

EvabBite the roeoBt 
iCtievodw)tbl!PC.B 

oecessant teevy 
icPBtdies can be 

reDioved oetag Itrto 
p|^[iiflHH| ofly fflaiMnd 

LfloMenta'. 

Scrub witb StondVleiBc 
IcniBnBbaBdSISor 
Doflp StasB Qeanen For 
extra itabi protBcttoo, 

aBOOODt 

Restore poQA hi trafltc 
pattOTis wUh tadiB 

l^ltoorGPP. 

5 
Circumstances may arise I'uhcn addilional assistance is required. Contacl yuur VIC representaliue 
tor recommendations. For detailed product usage instructions, r c le r to the technical data sheet. 
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UNPOLISHED GRANITE 
Maintenance Program 

Chemicals Required 
Uthofin StoneMeiDc 

DaBy Cteaiiar 
ComSlfaiier <OCC> 

Stona Cloaaar 

Stona Soap 

Deep StOBB Ctaanar 

iowar |di su'ippoi' 

HardSnrtaca 

Equipment Required 

Cl0«n Loopail-Enif Blandeit M o p 

MMt i ty M a x F loor IVIaclUne 

Man B i idcat w / W r l n o s p 

BtaneMaclIc Bc r t i t i B rua l i 

Vtfat Vacuum COpUonaO 

[UOTE: Meiv or re-finistied installations should be impregnated to facilitate long-terni stain protection and ease of cleaning. 
It color enhancement and/or gloss is desired, use appropriate impregnator OP sealer. 

Initial 
Scrub nttti StmeMetfic 

ScndiBrusbandnser 
Dsop Stone Cteansr. ft 

tacState coatbips ronevali 
Die tower pH Stripper 
(AutonBttc MnitdAQ 

DaSy 
Oust flnp^ Sian jtenp nop 
wtthDIXiH* Stone Soap 
(iBtoinalictcrubbliQ 

upilpfluuit nay be 
uUBud). to crftfcal areas, 

jBdntect wtib HSL 

Qimlerly 

ScrabwttfiStoneMeific 
Scrub Bnisb and SCS or 

Deep Stone Cteaner. 

Circumstances may arise irjtien additional assistance is required. Contact your VIC representative 



rERRAZZO 
Conversion Process from Floor Finish to Natural Polish 

Chemicals Reqidral 
TerrazzoMedic StoneMedto 

HHTBUU PnOeWiw 

impresnatop AB 

Domlfykig 
fenprasnator 

MaHila PoBstdno 

Martua 

Imsroonator WB 

Lowap pH stptppar 

Olafflantf Ufa EKtand 

Equipment Required 

Claan LoopoiHEnil Blandad M a p 

GalaxK Coniot OP Coatnlc DIamoni la 

J u n m a Staol VWaal Pads # 0 . «Z 

MlBt i ty Max F loor MadUna 

M O P Bucket w/Vtfptnpap 

M a a s RuHHar Roo i * SoueaBoe 

Pump-up Bp raya i -

Rad and Browm R o a r Pada 

Wot Vmcuum 

Renove eO floor fiiM 
ivttb louver pR Strtppsr. 
vimiioi oD ceneni osseo 
Bn*aiz0r apply DenffylnB 

imppeonator. 

Optional 
dttpMlaaplnlsttai) 

Re-flnM HfUh IRansnl 
Ufefiiteodsr and Galaxy 

Otanonds ttmnob at teast 
8ffS(B00a)fi0WL 

PD&bHillbTPCvMPC. 

^ystaQza vl ib l ^ f s m 
and Rttrtte CrystatBzn'. 

< ^ 

Optionai 
ftr Increased s td i 

wKbU.WBo'Stone 
ProtBCL 

BOSOVEUi EXCESS 

AliflW 24 HOURS 
H n HILL CURE 

Beuta routine 
nabrteMiiBe proflram 

tk 

Circumstances may arise when adtliiiunal assistance is required. Contacl your VIC representalive VIC 



TERRAZZO 
Routine Maintenance Program 

Chemicals Reqdred 
TerrazzoMedic StoneMedic Equipment Required 

Compotffld (TPC) 

& Cunlttlotiop 

Compound (Nira) 

Stone 8D«P 

ItappazzD a MarldB 
Crystainzor 

DaapSuno 
Cleanep 

Hoptf Surface 
DlafRiectam (HSO) 

Floor SWald 

d o a n Loikpail-End Bteni la i l M o p 

Hist! Spaad B u m l a h a r C O p t i o n a l } 

J u m h o S taa l W o n i Pad # 0 

M I s l i t y M a x Floop M a d d n a 

M o p B u c k o t w / w n n n o r 

Red F loor P a d 

IMBt v a c u u m 

W l i l t e F loo r P a d 

NOTE: l\lew or re-finished installations should tie impregnated to facilitate long term stain protection and ease ot cleaning. 

Daily 
OustnKp, 0MO dani) nop 

wItb Ctoaner ft ConlttanBr 
orSbnBSoip.BDnor 

b m U i to koprove pbi t* 
(AnhffiBilc K n t t b B 

eqabonit eny be QtBted). 
to crtOcal arettt (firintect 

wttoKSD. 

Quarteply 
Scrub nftb Deep stone 
deans* and red floor 

pads (lUJtowaUc 
scnibbbs npdpnmt nay 

be ntfflzed). For extra 
ibds pvtuct lui t floor 

As Needed 
jtestorsinSsfi to traffic 
pattern nftb TPC, AflPC 

and/or l i f f fazD ft Marble 
CryitaiQza* 

Cwciimstanccs mat arise vjttcn additional assrsta/ice is required. Contact your VIC represetitative 



PORCELAIN TILE 
Regular Maintenance Program 

Llthoflii 
Chemicals Required 

StoneMedic lUeMedlc Equipment Requi red 

Ctoan Loopod-End Blended Mop 

MlBlny Max Floop iwiacnine 

Mop Buckot w / w r m s e r 

Mooa Rutmer n o o r f tquoapeo 

Na tu ra l FWar F loo r Pad 

Pinnp up S p r a y o r 

TBaModlc P ro -Po l i a l i B r u a b 

m o M o d l c S c r u b Bpual i 

Wet V a c u n n 

POST IDJSTAlLATiOrJ: Remove grout residue witti CFR. NOTE; Ensure all tile surfaces and grout lines are \?tz from all 
coatings or Jmishes ulill;ing Stonellledic Lower pH Stripper. 

(;onmttc 
sront 
knuresnator 
(CGI) 

Ceramto 
Intaoslva 
Cleaiiar (OC) 

Ceaiamnini 
l lemaver<(m> 

biipivsnaiiii* 
WB 

HardSurtaca 
lUaMactam 
(R80) 

(Sarandc ma 

Cerandctlla 

carainlcTlla 

Optional 
Pobb with Pre-Po8ib 

flfP tnlHincer 

^ 

bivruuuute srpot wttb 
Caorbmr^na ta rWBto 
lacaitate bno-tem Btabi 
pratecttan and ease ol 

OittPteply 
Deep d e n Nttb Cffi osbQ 
Brt le£c Scrub Bruab. 

Unn ivttb dean water and 
BBtvecanLEvatnao 

neededi (Use of a ve t 
yacunnisslronBty 

rocenunended). 

< ^ 

DaOy 
Qsen Mittb Cerentc Bte 
Dtfy Ctaanv. to critical 

areaSf CBstatect nttb K8D. 

^ 

9 
Circumstances may arise when additiunal assistance is required. Contact your VIC representative 
top rccommendatmns. for detailed product usage instructions, reter to the technical data sheet. 



QUARRY TILE 
Regular Maintenance Program 

uthofin 
Oiemicals Requlpeil 

StoneMeiflc TD^edic Equipment Required 

fciipi'aunatai' 
(C6i) 

(Saraudc 
Intanalva 
Claanar (OC) 

Carandc 
Quarry 

Cauiaiit rom 

WB 

Hard SUTIBCB 
OWfifsctantCHSOl 

CeramtclUa 
Dsllr Ctoaner 

CsranriCIBa 
Pro-Poom 

Ceramic me 

Clean Looped-cnd Blended M o p 

MlQi i ty Max F loo r M a d U n a 

Moaa Rubl iar F loo r Sauaeseo 

lUatural Fi t ier F loo r Pod 

Solvent Rae la tant Pump up S p r o y o r 

m o M e d l c ft'o Ponen B P U O I I 

TUoMadtc S c r u b B r u a b 

Wat Vacanon 

POST INSTAUATION: Remove grout residue with CFR. lUOTE: Ensure all tile suriaces and grout lines are tree from all 
coatings or linisties utilizing StoneMedic lower pH Stripper. 

PonsbwttbPrefQBsb 
andEnbencer 

lOe and flpnit sftouU be 
Inppegnatni wttb CQ or 

bapr^pntor WB to 
tactOtate tong te rn stabi 

pratectton and esse ot 
deattbii. 

Quarterly 
Deep dean utthCQBSbq 
iBeMedicScnbBnisb. 
Rtose nflb dean weter 

and wet vacunn. EvabntB 
poflstt BfrflptWias 

nectfelfl lse ot a wet 
vacom b atroBsly 

recsmnendetf). 

DaPy 
OeanwRhCa>endc'QB 
Dafiy Qeaner. to critical 

areas, n Aifect vritb H80. 

v ^ 

% / 1 ' ^ ^ Circumstances may arise when additional assistance is required. Contact your ViC representative 
for recommentfa(ians. For detailed product usage inslrucNuns, refer ta [fie (uctinicat data ztxtzt. 



SAND/SANDING: The use of abrasives to remove defects and damage from the surface o f stone 

to provide a consistent finish. Often used synonymously with grind, hone and re 'Surface. 

S A C R I F I C I A L C O A T I N G : A layer of wax, acrylic, urethane, lacquer or other similar subs tances 

applied to cover and protect the finish of the stone surface. Most often applied over s t o n e floors. 

Also provides an artificial polished finish. 

SEAL: To provide a barrier between stone and masonry surfaces and the environment t o prevent 
damage to the finish and/or penetration of foreign substances into the stone or masonry. See also: 
Impregnator, Penetrating Sealer, Surface Sealer and Sacrificial Coating. 

SLIP RESISTANCE: The tendency of a floor surface to resist or prevent slipping by a h u m a n 

being of average height and weight. 

SPALL/SPALLING: A condition in which a piece of stone has broken away leaving a c h i p , hole 

or void spot in the face of the stone. 

STAIN: A discoloration in stone regulating from absorption of a liquid containing dye o r color. 

STRIP/STRIPPING: The removal of coatings and/or scalers from the surface of stone. 

STUN DAMAGE: See Crystal Damage. 

SURFACE SEALER: A sealer that forms a barrier by covering or coating the surface w i t h wax, 
acrylic, urethane, lacquer or other similar substances. See also: Sacrificial Coating. 

VITRIFICATION: A process of converting silicates into glass or a glassy substance by h e a t and 

fusion. Similar to the crystallization method of polishing stone. 

WATER MARK/SPOT: A white residue or mineral deposit left on tbe surface of stone a f te r 

water has evaporated. A very common occurrence in marble showers. 

WAXING: The application of a paste or liquid type wax to the surface of stone to p r o t e c t an 

artificial polish, surface seal or sacrificial coating. 

VlC 



5ROUT; Mortar (cement) or epoxy used to fill the Joints ̂ space) between the tiles and slabs after 
nscallation. Mortar type grout is available M'jth or without sand in the cement. Non'Sanded grout 
s used with polished stone to prevent scratching during grouting and/or refinishing. 

iONE: A tool containing abrasives used to smooth the stone face to a honed finish. Also, used 

0 describe the process of honing. Often used synonymously with grind, resurface and sand. 

iONED FINISH: A satin or smooth finish with little or no gloss. 

M P R E G N A T O R : A chemical designed and formulated to penetrate into the stone and provide 

1 barrier to prevent or repel water, pigment, dye, dirt and other foreign substances from 
>enetrating into the stone while still allowing vapor to transmit out of the stone. (Allows the 
;tone to "breathe"). See also: Penetrating Sealer. 
JPPAGE: A condition in which one edge or comer of a stone tile or slab is higher than the 
idjacent edge or corner causing the finished surface to be uneven and ragged in appearance. 

' E N E T R A T I N G SEALER: See Impregnator. Same fimction and purpose as Impregnator 
:xcept that some penetrating sealers may not allow vapor to transmit out of the stone. 

*OLISH: To make the finish of stone smooth and glossy with friction from abrasives or metal 
ixides, crystallization, chemical coatings or combinations of these various methods. Also Used 
o identify and/or describe the chemicals and compounds used to produce a polished finish. 

K)ULTICE: An inert filler material such as talc, diatomaceous earth or clay used as the holding 
md dravi'ing mediujn for the cleaning agent used to break down and remove ("pull out") stains 
rom stone. Also used to describe the process of stain removal. 

'UMICE: A volcanic *'glass" which is very light in weight. Used in powder form for polishing. 

lE'CRYSTALLIZE: A process by which the original shape ofthe crystal is changed to a new 
hape, and generally to a larger size than the original crystal. This change or metamorphosis takes 
>lace under great pressure and heat over thousands of years. Marble, for example, is re'Crystallized 
imestone. The term is also frequently (and erroneously) used in place of crystallization. 

lEFINISH/RESURFACE: To produce a new surface finish on stone by grinding or sanding off 
he old, damaged surface and honing or polishing to the desired Anish. 

lESTORE/RESTORATION: To bring damaged and/or deteriorated stone and masonry surfaces 
LS close as possible to the original condition and appearance. 

VIC 



A GLOSSARY OF TERMS 
Thefollounne terms are common to the stone industry and should be studied to aid you i n the 
understanding ofthe material presented in this guide: 

CLEANING: Removing dirt, excess grout, sand, paint, water marks, scuff marks and foreign 
matter from the surface of the stone and grout. See also: Strip and Poultice 

CONSERVATION: The careful and well planned preservation and protection of s toneto help 
prevent deterioration from nature, animals and man. 

CRYSTAL: A solidified form of a substance having plane faces arranged in a symmetrical, three 
dimensional pattern. A clear, transparent, glassy like substance that reflects light when polished. 

CRYSTAL/STUN DAMAGE: Destruction ofthe crystal pattern causing it to lose it's clear, 
transparent nature and ability to reflect light. Caused by high impact from heavy objects. 
Most commonly caused by ladies high heeled shoes and their impact on marble floors. Appears 
as milky white dot or spot. 

CRYSTALLIZATION: The process of forming or causing crystals to be formed. A method 
of polishing marble, terrazzo and limestone by causing new crystals to be chemically formed, 
bonded to the original crystal surface, and polished with steel wool pads. 

ETCH: A dull, non'reflective condition on polished stone caused by the corrosive action of acid 
contacting the stone surface. Can be caused by common household items such as acid based tile 
and grout cleaners, vinegar, >vine, champagne, fruit, vegetables, orange juice, soft drinks etc. 
Frequently mistaken for water mark or hard water deposit. 

FINISH: The final surface appearance and texture applied to the face of stone during fabrication, 
restoration or maintenance. The most common finishes are polished, honed, thermal (flamed) 
and rough sawn. (Not to he confused with floor finish'See Sacrificial Coating). 

GRIND: Mechanically remove a large amount of stone surface with abrasives. Normally used to 
describe the process in which very coarse abrasives are used to remove lippage and level a stone 
floor. 

GRIT: Coarse particles of silicon carbide, alimiinum oxide, diamonds or other minerals found in 
abrasives for grinding, honing, sanding and polishing. The size of the grit determines ho>v coarse 
or fine the abrasive action will be. The higher the grit number, the smaller the particle size and 
less aggressive the abrasive action. 

VIC 



JOBSITE EVALUATION-QUESTIONS 
To properly inform your VIC Technical Representative 

1. What is the overall condition of installation? 
2. What are the customer's expectations? 
3. What are the current maintenance procedures? 
4. What type of facility, ie: office, lobby, airport etc.? 
5. What type of surface, ie: interior, exterior, wall or floor? 
6. What is the square footage? 
7. What size is the tile? Is there a pattern of different colors, 

sizes or types? 
8. What is the material, ie: stone, ceramic? 
9. Does surface react to acid? 
10. What color is the surface? Are surface types mixed? 
11. Is there a coating on the floor? 
12. Has the stone been crystaUized? For how long? 
13. What is the surface finish, polished, honed, textured? 

Are they mixed? 
14. How bad is lippage (uneven tiles)? Has floor been 

previously re-finished? 
15. What is the condition ofthe grout lines? 
16. What is the original color ofthe grout? 
17. What is the width ofthe grout? 
18. What type of grout? Sanded, unsanded or epoxy? 

VIC 



4:1 
5:1 
8:1 
10:1 
12:1 
20:1 
32:1 
40:1 
64:1 
128:1 

Metric Conversion Chart 
I cm 
I inch 
I foot 
I meter 
I yard 
I kilometer 
I mile 

I cubic centimeter 
I cubic inch 
I cubic foot 
I cubic meter 
I cttbic yard 

0.3937 
2.54 cm 

3.048 decimeters 
39.37 inches 

0.9144 meter 
0.621 mile 

1.609 kilometers 

0.061 cuinch 
16.39 cubic cent. 
28.317 cubic dec. 
1.308 cubic yards 

0.7646 cubic meter 

1 liter 0.908 qt dry 1.0567 qtsliq 
I quart djy 
I quart liquid 
I gallon 

Ratio 

I.lOI liters 
0.9463 liter 

3 7 9 liter 

I gram 
I oimce 
I kilogram 
I pound 

8 ounces 
16 ounces 
32 ounces 
128 ounces 

2 pints 
4 quarts 

Dilution Chart 

Ounces 

0.03527 ounce 
28.35 gram 

2.2046 pound 
0.4536 kilogram 

I cup 
I pint 

1 quart 
I gaUon 

I quart 
I gallon 

of Concentrate 
per gallon of water 

32 
26 
16 
13 
I I 
6.5 
4 

3.2 
2 
I 

ViC 



End Use Cost Examples 
ApppoxSqFt Approximate 

PrOOUCt Coverage Cost Per 100 Sq Ft 

LitliDBfl® 
AcryDc Polish Preserver. 4000/Uter. ......$0.85 
Absorbent Stone bnpregnator. ...ZOO/Uter. . . ^ .87 
Ceramic Grout Impregnator. . 200/Llter,.... S17.54 
Ceramic bitenslveClBaner. SOO/Uter...... ..SZ.17 
Daily Cleaner Conditioner. 15,000/Uter. SO.OB 
Premium SDcone bnpregnator.............200/lJter........ $22.45 
Stone Cleaner Stripper........................ SOO/Uter.........—. ..81M 

StoneMeJIc® 
Deep Stono Qeanen 8500/Gtfton $0.54 
Diamond Life Extender. iS^OO/QimrL $0.12 
f t t t o r y FBUsft Pre-Ponsh..........«.«...«.200/Pound..—.....—..... $4.58 
Hoopfflddd. - ?00/QuarL ......$18.N 
FMctlon Stone.. . ^20,000/eaBon. $0.80 
Granite PoDsUng Powder............. 200AJI, $8.00 
Granite Magic. . B00/Qu8rL......« $10.50 
Hard Surface Dlstafectant ... 20,000/Ganon...... ... $0.14 
bnppegnatorWB ........ 200/QiiarL. $14.55 
lower pH Stripper. lOOO/GaOon ...$2JI0 
Marble PoDsHng Compound. „„„ .250/ lJ i .—.- ...$8.75 
PoOsli Restoring Crearo.....................«760/Quart......«......«.««..$2XI7 
Stone Protect .....«.200/l|uart...... ...$18.70 
Stone Soap. ..... . ...BO,00D/Galton S O M 
Terrazzo a Marble CrystalDzer.. 1S,000/GaDon $0.45 

IHoMedlc® 
Gerandc IHe PrB-PoDsh..........«..«......-l OO/U........—.............. Si 8.80 
Ceramic lOo Enbmicer......««..........«..-100/lb-—. -^^7.80 
Ceramic TBe DaDy Cleanmi...»_»«.... 80^0/GaOon. $0.08 



IMPREGNATION/SEALING 
Provides Enhanced Long Term Stain Protection and Cost Effective Maintenance 

O t ^ c a l s Required 
Uthofln StoneMedic TbrrazzoMedlc 

knmsBftor (P8I) 

Uaortmit 8ton 

MLjU'egufliDr iHu 

CsPMicGruul 
fenmsutor (CB) 

UWraVHnDf 
IttttaffiW) 

8IDQB tBttV 

Stons ProtBct 

mipPBsiiBlor 
WB 

ROOT mosui 

AB 

Equipment Requb*ed 

B r o w n Floor Pad 

Moss Ridibop 8aii»808e 

Stiopt Mnapp Pabft Roi ior 

Bolvont Rssis ta i i t Pump-up S p r a y e r 

Wli t ts T o r r y Towetma 

WARDING: Prior to impregnating or sealing, all stone surtaces must tie free ot all topical coatings anj dirt. flHoiv 24 to 

48 hours alter inlensm cleaning lor floor !o drygompletelv. 

rvOTf; On new installations, alloiv 7 to 14 days prior to impregnation or sealing tor full cure. 

RsnvvsaO floor A M 

wttttStaneMaBcUiwep 

pHStPlnnr.Tlnadsan 

wfth SCS or Deep Stons 

Ctenup using ppopor 

potarybraitL 

A L U I W TO DRV 
2 4 - 4 8 HOURS 

lUllUtPBlB or 188) Nttb 

apprapMBiDHHluct 

BBAOVEJUlDtCESS 

JUIOVV 24 Hoims 
niRFUU.GtIRE 

Bogtoamraiiriatetttfy 
nwlfitMBmcB pPoceflUPB. 

AO excess Inqir^naftir im»t in pmovBd and not aninived bl d ^ 
followed by wIptiQ wftti tetry Uiwtilns or b a f ^ 

vic Circumstances may arise when additional assistance is required. Contact your VIC representative 
(ocrccmnmendatJORs. For aetaiina product usage insfructions, refer to the technical data street. 



PERIODIC 
ANTI-SLIP TREATMENT 

Chendcals Required 

Friction Stone 

Equipment RequU-ed 

Clean toopod-Ci i i l B tendod IMop 

M lD l i t y M a x R o o r M a d i l n a 
OP Hloti Spoei l B u r m s h s f " 

M o p Bucke t w / W P l n g a r 

W n i t e P o i l 

DaDy BhWEEiay 

Gten Rnat lUy vtiti 
fflproivttcB BBintBfliincff 

pradoct (AoiODUttc 
WOwBOOB COi^BiOEDl SSI 

boDtflLmO. ^ 

TMcoflweektilntltntB 
FricttoB StooB lor yoop 

dsflyctesntr. P 
Bun wtQ] wtdte pad 

Uucessapi; 

11 
Circumstances may arise wfien additional assistance is reauiPEd. Contact your UlC represeniatiue \ ^ I £ ^ 
tar recommenaaUons. far derailed product usage instructions, rctcr to the technical data sheet. , r •, r s • • • - - ^, 



Corporate Office 

. terpa 

• ^ • ^ ^ ' ' ' ' ^ ^ i ^ ^ U - - ^ . - - - \ 

l iona* 

, - • : • i • : . - • • - . K 

231 E. Emory Rd Powall,TN 37849 

PHONE 
(800) 423-1634 
(865) 947-2882 

Fax 
(800)242-1141 
(865) 947-2634 

Visit us online at: www.vicstonecare.com 

Restoration & 
Maintenance 

Seminars 
Seminar dates and 
registration forms 

ire available by calling 
800-423-1634 

Two days of Intensive training combining classroom and hands-
on instruction. Gain experience with a wide variety of natural 
stone, terrazzo, slate, tile and concrete. Friday and Saturday 
scheduling enables attendees to take advantage of lower "stay 
over Saturday night" airfares and helps minimize time away 
from your business work week. 

Registradon is required in advance. The fee includes an 
Individual motel room for two nights, instruction for two days, 
seminar handbook, dinner Friday night, breakfast and lunch 
both days. 

Please register early as seminars Hit up well in advance. 

Lxirge Enough t o Serve, S m a l l Enough t o Care , 

VIC was one of the first US companies to offer the natural stone industry a complete range of 
restoration and maintenance products. 

Ve have utilized the great wealth of knowledge that exists in Europe (where stone has been used 
)r centuries) to provide our customers with the best selection of products available on the market 

today. 

Ongoing research and development jn the US and overseas ensures that we continue to bring to 
market the very latest In technology and products. 

tviied 10-2002 

©2001 VIC International Corporation. All rights reserved. V I C 

http://www.vicstonecare.com
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THEPORTAinHORrTYOF NY& NJ 

William R. DeCota 
Direaor 

July 2008 

To our Airport Partners; 

Almost ten years ago, we set out on a journey to improve customer satisfaction at The Port Authority of New York 

and New Jersey's airpons. The foundation of our program continues to be our Airport Standards and I am 

pleased to share with you this 5th Edition of the Airport Standards Manual-Customer Care Standards that have 

been developed in cooperation and assistance from you, our Airport Partners. 

The overall objective of our Customer Care Program is to improve the customer experience at the Port Authority 

airports regardless of who provides the service. Every airport employee, whether they are Port Authority employees 

or Partner employees, contributes to the ultimate quality our customers' experierKe. 

This updated edition also includes some basic standards for cargo services as a start to evolving a Cargo Care 
Program. These standards will form the baseline of our perfomiance measurement program under development 
for the cargo business at our airports. The cargo standards will evolve with the assistance and partnership of our 
cargo partners as we move forward to measure and monitor performance in all areas of the airport experience. 

As a team and airport community, we have made tremendous progress with our customers over the years, as 
our customers have recognized improvements year over year and have become more delighted and pleased with 
the sen/ices provided by all of us. But improvement only comes wrtth conscientious effort and determination. 
Through the Customer Care Program, we have offered customer care training to all airport employees; we utilize 
a bi-vtfeeWy mystery shopping program, a semi-annual facility quality assurance Inspection program as well as 
our annual customer satisfaction survey. As we listen to our customers and partners, we seek to implement best 
industry practices as we jointly develop the 'Airport of the Future" using tested and new technologies and comply 
with ever changing government regulations. This manual is another tool in this toolkit of performance enhancement 
strategies and I recommend you employ its contents in your daily operation, and ensure that all your employees 
and contraaors are familiar with its guidelines and requirements. 

We at The Port Authority of New York and New Jersey want to thank you and the many people who work together 
at the airports everyday to provide a posirive and affirming experience for our customers. With your continued 
support and our joint commitment, we believe that Customer Care will conrinue to thrive at our airports. 

Sincerely, 

/^yjtv 'SudA^ 
Lysa C Scully 

Assistant Director 

Customer, Cargo, Concessions & Airport Services 
Aviation Department 

f'̂  Port Author i ty 

Custoiner 
Core 

Aviation Deportment 
225 Park Avenue South, 9th Floor 
NewYorK NY 10003 
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INTRODUCTtON 

Airport Standards Manual 

The Port Authority, in cooperation with its partners, the airimes, terminal operators and sendee providers, 
developed this edition of the Airport Standards Manual (ASM) -Customer Care Standards for the benefit of all 
airport customers. The ASM serves as the primary document outlining the customer care and service-related 
responsibilities incumbent upon employees woricing at Port Authority airports. The Standards focus on the 
elements of airport services and facilities that most impact customer satisfaction at Port Authority airports as 
determined by analysis of customer surveys and other customer feedback mechanisms. The Standards fall 
under three broad categories: 

• Customer Care (including cargo); 
• Signing and Wayfinding; 
- Terminal Planning and Design Standards (Passenger and Cargo Facilities) 

The ASM will continue to evolve and grow to meet the demands of our customers through changes in operating 
procedures, facilities, government regulations and tfie introduction of technology by the aviation industry. 

I. PURPOSE 

The Port Authority, in cooperation with its partners, the airlines, temiinal operators and senrice providers, 
developed this edrtibn of the ASM—Customer Care Standards for the benefit of all airport customers. The Port 
Authority's objectiveis to maximize utilization of the ASM as one tool to effectively manage customer care. 

This ASM defines Customer Care Standards and the Airport Performance Measurement Program. It is made 
available to all partners. Hence, it is expected that the Port Authority and all employers on the airports will strive 
to meet or exceed these standards. 

The ASM will continue to evolve and grow to meet the demands of our customers through changes in operating 
procedures, facilities, government regulations and the introduction of technology by the aviation industry. 

II. THE STANDARDS 

The Customer Care Standards focus on the most salient elements of airport services and facilities that impact 
customer care satisfaction. 

Separate publications promulgate several design-related standards, such as: 

• "Adequate" or "Sufficient" lighting standards that conform to the llluininaUng Engineering Society of North 
America (lES-NA) Lighting Handbooi(. 8th EdJtioa Section 11 as they pertain to the respective areas 
and activities. 
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Introduction (continued) 

• All signs shall be in confonnance v^h the Port Authority Aviation Department Signing and Wayfinding 

Standards Manual as well as those areas addressed m this manual. 

• All Terminal Planning shall be In conformance with the Port Authority Aviation Department Terminal 
, Planning and Design Standards, including recommended design guidelines for Restrooms, Check-in Areas, 

Gate Areas, Security Checkpoints, Corridors and Walkways, Concessions Locations are subject to Tenant 
Alteration Application (JAA) Procedures and Standards Guide reviews and subsequent addenda. 

• All Airport Partners must adhere to the Airport Rules and Regulations. 

The Customer Care Standards implemented al Port Authority airports are measured and reviewed regularly 
against best industry practices to gauge the need for changes or augmentation. The measurement process 
includes, but is not limited to customer surveys, mystery shopping, facility quality assurance evaluations, focus 
groups and other data gathered for the Port Authority. 

This edition ofthe ASM introduces a set of cargo standards and performance measures for specific areas. 
Focusing on the areas that most impact our cargo customers, these initial standards will continue to evolve 
through the assistance and cooperation of our air cargo business partners. 

Given that ^ e standards evolve over time, the enumeration and numbering of these standards within the ASM 
may differ from prior ASM editions due to modifications, additions or deletions of standards. A designation at the 
end of each of the standards, where applicable, indicating whether the standard is a higit or routine priority. 
Higli priority standards typically require capital intensive or long-tenn solutions or are possible life-safety 
issues. Routine priority standards are cleanliness, maintenance or conditional issues that may be immediately 
remedied via currently available staff and equipment without impeding customers or causing life-safety concems. 
All standards of Employee Attitude, Appearance. Awareness and KnovtftedRe are considered high in nature. 

III. IMMEDIATE ACTION ITEMS 

Certain aspects of the Mystery Shopping and Quality Assurance Facility Evaluation process are deemed to be 

"Immediate Action / f e m j ; " requiring immediate attention. These items include: 

> Safety and Security concems 

• Rudeness/indifhrence Co ctfstomera 
• Excesshre disrepair 

If Mystery Shoppers/QA Facility Evaluators witness any of these conditions they will immediately notify the 
proper airport contacts to call: 

• EWR: 973-961-6154 

• JFK: 718-244-8158 

• LGA; 718-533-3700 
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Airport Performance Measurement Program (APMP) 

1. SERVICE COMMITMENT 

The Airport Performance Measurement Program (APMP) provides the framework outlining the process that 

encourages actions and a commitment to customer care regardless of who provides the service. More 

specifically, the APMP is designed to: 

1) Recognize "Satisfactory" performance by Partners who continue to improve customer satisfaction. 

2) Provide a useful management tool to identify to Partners the areas that "Needs Improvement" 

3) Monitor actions taken to address deficiencies in a timely manner. 

All airport employees are responsible for upholding the Airport Standards Manual (ASM)-Customer Care 

Standards and The Port Authority and its Partners are responsible for adopting these standards and 

implementing them within their respective service areas. 

Commitment to upholding the standards is essential for providing quality customer care. High levels of customer 

satisfaction should be the natural outcome of commitment to and compliance with the Standards. A Partner's 

performance is considered to be "Satisfactory" when it achieves high marks in a series of objective 

evaluations designed to measure perfonnance of contractual responsibilities in light of ASM requirements. 

There is, however, an important distinction t)etween the level of customer satisfaction achieved by a Partner, and 
the Partner's level of commitment and compliance to the ASM. Customer satisfaaion is useful in measuring the 
customers' perceptions about each Airporfs services, but does not directly evaluate a Partner's commitment, 
compliance, or performance. Similariy, Partner compliance is a useful measure to detennine how committed a 
Partner is to implenrienting the ASM; yet this may not be reflected in the Partner's level of customer satisfaction. 
Where feasible, the two elements, customer satisfaction and Partner's commitment must be measured and 
evaluated together to determine a Partner's true effectiveness and tiie effect the ASM-Customer Care 
Standards and the APMP have on customer care. 

II. OBJECTIVES 

The overall objective of the APMP is to improve the quality of customer care offered at Port Autiiority airports 

regardless of who provides the service. Every airport employee, whether they are Port Authority employees or 

Partner employees, contributes to the quality of customer care. 

Where the ASM-Customer Care Standards defines good customer care, the APMP defines performance 

measurement and provides a management tool to recognize "Satisfactory" performance and to monitor 

aaions taken to address areas that "Needs Improvement* 
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Airport Performance Measurement Program (APMP) (continued) 

By using the ASM and the APMP together, the Port Authority and its Partners gain an understanding of the 

commitment necessary for quality airport customer care. 

The APMP also outlines how "Scorecards" are developed and explains the method used in periodically 
determining each Partner's perfonnance. The Scorecard is the measure of a Partner's performance in a specific 
area. The Scorecard may be a combination of several different measurement tools including customer 
satisfaction surveys, mystery shopping and quality assurance facility evaluations. 

I I I . METHODOIi>GY 

This section proposes a general frameworii for a quantitative strategy to: 

(1) Measure Partners' perfomiance. • 

(2) Prowde an objective means fer recognizing "Satisfactory^ performance. 

(3) Monitor actions required by Port Authority staff and Partners in areas that "Needs Improvement" that 

will help improve performance. 

Accordingly, the APMP identifies the elements that are most important to customer care and provides a 

recommended strategy for assessing Partners' perfonnance. 

To begin with. Figure i briefly illustrates tiie various steps of the Customer Care process used to develop tiie 
ASM Customer Care Standards and to integrate them with the APMP There are three major components to the 
development of the APMP: 

PROGRAIU OVERVIEW 

Sctmity KcKiilaliuns 

C()stutiii;i'^ Dircnidii 
Cu^tuint:r Care 

C(i(iin)iinii:alii)n Pinn 

LaitBt:nvt\t Oltie* Ptogfanis 

Figure i 
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Airpor i Perfonnance Measurement Program (APMP) (continued) 

1. Airport Standards Manual (ASM) Development The Port Authority's objective is to maximize 

utilization of the ASM as an effeaive customer care management toot. See page 1. 

2. Port Authority Contracts and Permits. This component encompasses the development and 

introduaion of standard language for contracts and permits requiring the commitment of all Partners to 

improve customer care through several actions including, but not limited to. Employees Attitude, 

Appearance, Awareness and Knowledge, Qeanliness, Condition and Functionality of all public areas 

impacting a customer's airport experience. 

3. Port Authority Leases. All references to the "Airport Standards Manual" in the standard lease document 
shall be interpreted as a commitment to all components of the latest edition of the Airport Standards 
Manual including Customer Care Standards, Signing and Wayfinding Standards and Passenger and Cargo 
Facilities Design & Planning Standards. Any new construction, terminal modifications or renovations shall 
be handled in accordance vwth existing Port Authority Tenant Alteration Application (TAA) procedures. 

The APMP is a process designed to facilitate Partners' efforts in this area and is described in more detail in the 

following paragraphs. 

A. Mon i to r i ng Tools 

The Port Authority has developed a quantitative performance measurement strategy that measures Partners' 

performance. By limiting tiie data measurement tools to a few key sources rather than a multitude of sources 

ti^at employ different collection techniques and scoring methodologies, the Port Authority and its Partners can 

focus on a few critical metrics. Mystery shopping, quality assurance facility evaluations, and additional non-survey 

data collection, all monitor Partners' perfonnance. The customer satisfadon survey measures customer 

perception of various sendees and facilities at each airport. These measuring tools are proactive efforts 

undertaken periodically to track compliance to or implementation of the ASM with the objective of improving 

customer care: 

1. Customer Satisfaction Survey-The annual Customer Satisfaction Survey conducted in the spring 
(May /June) quantifies customer evaluations regarding the quality of the facilities and services. Randomly 
chosen departing passengers in the gate hold lounges and anival passengers in ti^e Baggage Qaim area, 
curbside and at AirTrain platform entrances (EWR only) are asked to rate various service and facility 
attributes on a scale of 1 to 10 (1 being "unacceptable" and 10 being "outstanding''). Passengers 
assigning a rating of 6 to 10 are deemed to be "highly satisfied." A satisfaction score is obtained by 
dividing the number of passengers who are highly satisfied with the service/facility by the total number of 
passengers polled. 
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2. Mystery Shopping-The mystery shopping is conducted semi-monthly and its report, Figure 2, 
summarizes the performance and quality of various operators and services at each of the airports based 
on selected aiteria representative of all the key attributes for each Airport Standard with a focus on 
Employee Attitude, Appearance, Awareness and Knowledge. Each of the criteria are given a score of "0" if 
the senflce meets the Standard or ' I ' If it does not meet the Standard. The results are then totaled and a 
corresponding percentage "Cap to Acceptability" (defined as the percentage of standards measured that 
are deemed deficient) is reported for each Partner. This method of data collection provides some 
measure of Partner performance for all of the sen/ice standard categories. 

MYSTERY SHOP SUWIMARY REPORT 

Property Number: 

Property Name: 

Date of Evaluation: 

Previous Evaluation: 

TERMINAL 

CURBSIDE DEPARTURE 

Overall Qeanliness/ Conditions 

Curbside Departure 

Standards of Oeanliness 

Standards of Condition 

Standards of Functionality 

Signs, Directions, and Information 

Standards of Employee Attitude, 
Appearance and Knowledge 

EWR-TO 

Newark Terminal Operator - PA 

4/3/2007 

3/7/2007 

StspiHatds Staiid<irds Ratling Previous Gap to 
Missed Ev,ilii>itcd Aveiiigi: Scnic Acceptability 

56 

13 

7 

13 

4 

3 

1 

0 

5 

212 

44 

42.33 

10.67 

6.00 

3.33 

39 

6 

26% 

30% 

Figure 2 
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Airport Performance Measurement Program (APMP) (continued) 

3. Quality Assurance Facility Reports-Quality assurance facility reports. Figure 3, provide summarized 
routine and high priority deficiencies. Based on cleanliness, condltionand funaionality. Each criteria are given 
a score of '0" if the standard is met or " l " if it does not meet the standard. Routine deficiencies are quick 
fixes identified with mostiy cleaning or management issues, while high priority deficiencies are those addressing 
condition and functionality and are more likely to be capital intensive and/or long temi fixes. The high and 
routine deficiencies identified through quality assurance facility evaluations are then totaled and distributed to 
all partners for follow up actions. 

QUALITY ASSURANCE FACILITY SUMMARY REPORT 

Property Number: 

Property Name: 

Date of Evaluation: 

Previous Evaluation: 

TERMINAL 

CURBSIDE DEPARTURE 

Curbside Departure - Terminal B 

Standards of Qeanliness 

Standards of Condition 

Standards of Functionality 

Signs, Directions, and Information 

EWR-TO 

Newark Terminal Operator - PA 

4/11/2007 

11/9/2006 

Stiiriddrd^ Stiindnrds Previous High Routine 
MLssed [;v;ilu3tecl Score 

259 

13 

13 

5 

6 

2 

0 

1775 

25 

100 

N/A 

30 

1 

1 

0 

1 

0 

0 

229 

12 

12 

5 

5 

2 

0 

Figure 3 

Customer Care Airpoa Standards Manual • Ftfth EdiHon July 2008 



Airport Performance Measurement Program (APMP) (continued) 

4. Additional Data Collection and Partners' Information—This includes working with Partners and 
monitoring respective action plans and collecting appropriate data such as processing or wait times where 
queuing or delivery normally takes place. Two areas where measurement began in 2008 are as follovw: 

• Baggage Claim—two separate 4-hour mystery shops are conducted per month at each domestic 
tenminaf baggage claim. The mystery shopper records the time of the first bag and the time of the last 
bag for approximately 9 to 12 Rights, at various carousels. Three measurements for each flight are 
recorded: 1) time on blocks from the DCfT website; 2) time of first bag; and 3) time of last bag. Data 
is tracked by month and quarter for each airline, terminal and airport. 

• Check-In—two separate 4-hour mystery shops are conducted per montii at each terminal check-in 
area. The mystery shopper spends approximately one hour at one specific check-in area, and during 
the course of tiie mystery shop, evaluates wait times approximately 4-5 varied airline check-in lines at 
one temiinal. Data is tracked by month and quarter for each airiine, terminal and airport 

• Taxi Dispatch—mystery shoppers will also develop sampling of wait times at the taxi dispatch stations 

at arrivals level along the terminal frontages. 

• Parking lot exit-mystery shoppers also record the wait time on line at the cashier booth as they exit 

the parking facility. 

• Security Checkpoints and US Entry-Wait or process times are monitored using data colleaed by DHS 

at all Port Authority airports. 

' Cargo-The first cargo performance measure to be introduced in 2009 will pertain to truck waiting 
times. Measurements for this program are under development and vwll rely on partner infonnation. 

Note: Some or all of the above monitoring tools may be included in specific Scorecards. 

& Setting Practical Targets 

Using tiie above monitoring tools, performance measurement targets have been established to gauge Partner 
performance. Mystery shops are perfonned semi-monthly and will be supplemented witii periodic quality assurance 
facility evaluations and data collection. These two monitoring sources will be used to provide feedback to Partners on 
an as needed basis. In addition to semi-annual quality assurance fadlity reports, scorecards will be calculated using 
one or more of the following measures: tiie customer satisfaction survey, mystery shops, quality assurance facility 
evaluations and/or other data collection. 

For Port Authority contractors, the Port Authority or its designated representative may condua random quality 
assurance facility evaluations for cleanliness, condition and funaionality based on the ASM—Customer Care 
Standards. The Port Authority shall have the right, in its sole discretion and wnthout prior notice to the contractor, 
to modify the staff quality assurance facility evaluations. 
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Airport Periormance Measurement Program (APMP) (continued) 

For Port Authority contractors, performance over tiie entire contract period will be taken into account The purpose 
is to encourage contractors to uphold their performance as a contract nears completion; continuous periods of 
non-perfomiance will be reflected in the contractor's scorecard and could be applied to future bids if conrî aaors 
do not show improvement throughout the contract. 

IV. SCORECARDS 

Scorecards contain an overview of the grading system and the perfonnance targets for several areas. Perfonnance 
targets have been set within each scorecard based on achievable scores from previous surveys, mystery shops or 
quality assurance facility evalijations (see subsequent section on Performance target Definitions). Each Partner 
will be responsible for meeting or exceeding tiiese targets regardless of whether the Partner was under contract at 
the time tiiese targets were established, The Partner performance shall be rated Satisfactory when targets are met 
or exceeded aaoss all applicable performance measures, and a Needs Improvement rating will result when one or 
more perfonnance measure does not meet the established performance targeL The measurement of performance 
for some areas may be based upon one or a combination of measurement sources. 

Using these results, the Port Amhortty can provide recognition for continued high-level Satisfactory performance 
or enact remedial actions (e.g., contraa renegotiation or termination) for continued under-performance for areas 
that Needs Improvement 

Figure 4 illustrates tine perfonnance measurement improvement process leading to appropriate actions when 

performance is rated as Satisfactory or Needs Improvement 

PROGRAM OVERVIEW 

Priorities & St /n tda id i 

IVludiurcinei i t t o l 
Coni iaclot PcrloirnAnct: 

B i -Mni i th l^ 
•Vlyilcfy Shunpinft 

^emi-Annual 
(^udlily As^uriiofQ 
Frtdlily Evaluations 

Needs Impinvun ivn l 

(uieasiiieiitcnt nf 
Ciistumer Sa<i^fdrticin 

Annudl Ci is lomei 
Sa l i \ ln f l ion Survey 

Other Cuslomer 
Ki:edtMt.k 

Salistartory 

Acl inn/n/ldi i i leitance Plan 

Figure 4 
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Airport Performance Measurement Program (APMP) (continued) 

There are two categories of contraaors-those under direa contraa with the Pon Authority, and those under 
contraa with Tertninal Operators and Airiines. In many cases, the Port Authority has the ability to recognize 

perfonnance and also to take appropriate aa(on(s) when performance is rated tn Needs 

Improvement for its own partners. However, the Port Authority has limited recourse it can take for non-Pon 

Authority partners. 

In summary, the APMP is designed to provide the Port Authority and its partners with the framewori; to evaluate 
and encourage a commitment to service and facility improvements at the Port Authority's airport facilities. 
However, this manual can also be extended to assist. Partners with fostering commitment to customer sen/ice 
improvements through compliance with the ASM monitoring of third-party partner's perfonnance. 

A. App l icab le A i rpo r t Elements 

The following is a list of existing scorecards measuring courtesy of employees: 

Concessions (retail, food & beverage) 
Security Screening 
Departure Curbside 
Welcome Centers including Customer Care Representatives 
Parking Lot and Garage Services 

Taxi Dispatch 
On Airport Bus 

The following is a list of existing scorecards measuring cleanliness, condition and funaionality of tiie area: 

Concessions (retail, food & beverage) Taxi Dispatch Service 
Flight Check-in Areas AirTrain Stations/Vehicles 

Parking Lots and Garage Sen/ices On-Airport Bus 

Gate Lounges Restrooms 
Security Screening Corridors/Walkways/Elev./Escal. 
Departure Curtaside Arrival Curbside 
Baggage Claim Area Welcome Centers. 

The following is a list of wail or process times and v*rfiat funaions they are colleaed for: 

Bag Qaim Taxi Dispatch Service 
Check-in Parking Lot Exit 

TSA Security Checkpoint CBP US Entry 
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Airport Performance Measurement Pn>gram (APMP) (continued) 

6 . Per formance Target Def in i t ions 

The Performance Target Definition for Cjistomer Satisfaaion and Mystery Shopping that appears in each 

Scorecard is uniformly calculated for any airport element being evaluated: 

Customer Satisfaction Performance Target (Range) 

it is based on the average of the highest departure passenger satisfaction score from each 
airport for the airport element being evaluated. This average serves as the highest value of the 
performance target range. By subtracting 5 percentage points from the upper bound, we obtain 
the lowest value of the range. The Performance Target wi l l never be more lenient flowerl than 
the prior year's target range. 

• Mystery Shopping Performance Target 

It is based on a rolling 6-month average of the mystery shopping deficiency counts for a given airport 
element from each airport The lowest deficiency count for each airport is then averaged to become the 
Performance Target The Performance Target will never be more lenient (higher) tiian the prior year's target 

The Performance Target Definition for the Quality Assurance Facility Evaluation varies depending on the 
ai^on element measured. 

Quality Assurance Performance Target 

It is based on the average number of deficiencies allowable per measurement unit. It is calculated as a ratio 
of the number of deficiencies to number of units aaoss all tenninals or applicable areas at the airports. The 
Perfonnance Target will never be more lenient (higher) than the prior year's target 

The measurement unit and allowable deficiencies varies by the airport element being evaluated 

and are subject to change. The current unit definitions are listed below: 

• Restrooms: Fixtures (toilet stalls, urinals and sinks). One defidency allowable for approximately every 8 fixtures 

' Gates: Square footage. One deficiency for approximately every 8,400 sq. ft of gate space. 

• Right Check-in Area: Square footage. One deficiency for approximately every 2,700 sq. ft of check-in space. 

• Concessions: Square footage. One defidency for approximately every 1,400 sq. ft of concessions space. 

• Saeening Area: Number of security lanes. One deficiency for approximately every 2 security lanes within 

the saeening area. 
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Airport Performance Measurement Program (APMP) (continued) 

• Baggage Oaimj Square footage. One defidency for approximatefy every 4,400 sq.fi of baggage daim space. 

' Departure Curbside: Square footage. One deficiency for approximately every 1,600 sq. ft of departure 

curbside space. 

• Arrival Curi»ide: Square footage. One deficiency for approximately every 1,600 sq. ft of arrival curbside space. 

• Corridors/Walkways/Elevators/Escalators: Number of Corr/WW/Elev/Escal. One defidency for 
approximately every 3 Corridor/Walkv/ay/Elevator/Bscalator units. 

• Welcome Centers: Number of Welcome Centers. 1.5 deficiencies per Welcome Center. 

• Parking Lot and Garage Services: Number of parking spaces at lots/garages. One deficiency allowable for 
approximately every 340 parking spaces. 

' laxi Dispatch Sen/ice: Number of taxi dispatches. Two defidendes for each taxi dispatch booth. 

• On-Airport Buses: Number of buses in operation during peak periods. One defidency per bus. 

' AirTrain Stations; Square footage. One defidency allowable for approximotely every 4,600 sq ft of station area. 

• AirTrain Vehicle: Number of vehicles in operation during peak periods. One defidency for every 12 vehicles. 

For all three monitoring tools (Customer Satisfaaion, Mystery Shopping and Qual'rty Assurance Fadlity 
Evaluation) the Actual Perfonnance is compared against the Perfonnance Target If the Aaual Performance is 
THE SAME OR BETTER than the Performance Target the result is Satisfactory. If the Adual Performance is 
WORSE than the Performance Target, the result is Nee<ls Improvement 
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Airport Performance M e a s u r e m e n t Program (APMP) (continued) 

C S c o r e c a r d s D e s c r i p t i o n s & Met/iocfofogy 

< A Sample Needs Improvement Scorecard {Figure 5] 

2007 PERFORMANCE MEASUREMENT SCORECARD-CATE AREA 

Terminal XYZ-AirportY 

Cotes 

36 

GsteSq.a 

43^0 

Avg,MvTm. 
tar Day 

4S7 

At^MvnttPer 
Gate Per Ody 

13 

Outbound Pax. 
12 Months 

Entfing 
iune2007 

£1949,150 

Ai^Sq.n 
CatEAtea 

1,145 

5q . f t 
Average Pal>y 

Pax 

2J 

tATALevef 
of Service 

Trmcframe 

AclualScDfft 

Prnfofmanoft TwgBt ^ 

Customer Satisfacdon 
CMi HIghty Satisfied} 

OveraH 

Annual-June 3007 

38 

SpedHc Results 

SS-S8 

Nci.'ds liiipioi'ijniL'iil 

Mystery Shopping 
(# of Defidendes) 

Condition 

e-Mon. Rolling Average • June 2007 

Quality Assunnce 
(tfofoefidendes) 

Standards Missed - AH Items 

Annual • April 2007 

SI 

NoL'ds liTiprtiwcmeni 

29 
NiiutK liii|iri)wL'iML'i'.t 

Ovenll Progress 
Since 2006 

Customer SartiBfaaion Score inaessed 14ta point, rernalnlng at Meeds Improveniem 
**vitefv Shopping Defidefiides rnoeased I point, remsinirrg at Needs Impitnwmene 

I^uality Assurance Defidendes unchanged, remaii^lng at Needs Improvement 

Notes/Recommendations 

Cleaning up the terminal/gate areas, improving/upgrading fadlities. offering more comfortable seating, a larger gate area to 
reduce crowding more frequent updates when there are delays, better lighting, more Win conneaions, more electrical 
outlets and more errtertainment options are all key items that air passengers say needs attention in order to improve their 
rating of the temiinal. Comfonable seating, deanliness/condition of the gate area and concessions offering near the gate 
area are rated lower than other gate eJements, more so among busjness travelers. 

• Remove heavy accumulation of dust at ceiling vents/fixtures, everywhere. More frequent deaning of gate areas needed, 
espedally during peak times (paper/food/ debris/residue on floor/seats, windows smeared/smudged and debris on 
window sins at many gates, phones have adhesive residue and dust - C9 phone bank damaged). 

Replace all damaged and/or missing ceiling tiles (present at most gates), ceiling damaged at A2,1310, HVAC cover damaged 
at C3). Repair scuffed/saatched/saaped/ gouged walls/columns/doors in all concourses (e.g^ wall vinyl curling/damaged 
at ^7/B^f B S / O / D I outl4t covers missing at A6, waits gouged at Al). 

• dean carpet in aH'gste hold areas to remove stsins: also repair t o m / w o m / d a m a ^ carpet/Hoor at A2/A3 -trim strip 
missing, A7-caTp0t taped and matted, stairs worn at B5A B7 & BS-

' Some seating tom at A5-6. Bl, B2, B7, C2, C4-6,02, D6. Counters/podiums chipped/worn at most gates, some also have 
adhesive residue (graffiti on CS jetway counter). 

Many norHworking ce^ng lights and/or missing light covers (e.g, Al, B4, Cl-3, C5-6, CI 1). lighting insuflident relative to 
IES standards at gates AS, Bl-3, ClO-11, DM0, 

Figure 5 
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Airport Performance Measurement Program (APMP) (continued) 

A Sample Satisfactory Scorecard [Figure 6] 

3007 PERFORMANCE MEASUREMENT SCORECARD-DEPARTURE CURBS 

Terminal ABC 

#Cuibside Check-in 
luxations 

Counter/Podium Stations 

Outbound Domestic 
Passengen 

12 Months EndingJurte 2007 

% 
4 1 % 

Total« 

1,029,798 

Outbound Intemational Passengers 
12 Months Ending June 2007 

% 

59% 

Tota l * 

1,494324 

Curt»ide 

Total Sq. a 

25,650 

Length 

855 

Width 

30 

OTHER INFORMATION 

Thncframe 

Actual Score 

PerformarKe Target (FT) 

Customer Satisfadbn 
(% Highly Satisfied) 

Condition/CteBnItness 

Annual - June 2007 

62 

Spedftc Results 

60^5 

S.nislJCloty 

Mystery Shopping 
(# of Deficiendes) 

Courtesy Condition 

6-^^on. Rolling Awerage - June 2007 

Quality AssuraiKe 
(« of Defidendes) 

Standards Missed 

Annual • April 2007 

13 

SdlislaclofY SdlistdUory 

17 

S<ilistficl()fv 

OveraQ Progress 
Since 2006 

Customer Satiilaction Score Increased 5% point, remaining Satisfaaory. 
Mysten^ Shopping Defidendes changed for Courtesy and decreased l pdnt for Condition, both 

remaining Sattsfadory. 
Quality Assurance Defidendes increased 5 points, remaining Satisfactory. 

Notes/Recommendations 

Passengers tell us that redudng the traffic congestion at the curbside is one way to improve their ratings of the temiinal. 
Intemational and leisure travelers are moe satisfied with their departure curbside experience than others. 

' On most occasions, skycaps are attentive and offered a warm, friendly greeting, but on two occasions they were inattentive 
and unfriendly. 

' Roadways and walkways stained (also gum on walkways) and cracked in places. Terminal entry doorways had residue at 
bottom and small glass and frames are chipped/scratched. Windbreaker at doorway #3 needs deaning; broken glass near 
doorway #2. 

' Skycap counters have adhesive residue and are saatched. 

figure 6 

Customer Care Airport Standards Manual • Rfth Edition July 2008 U 



Airport Periormance Measurement Program (APMP) (continued) 

The Scorecards are created by the Aviation Department based on the infonnation obtained through various 
measurement sources. The top portion of the Scorecard presents background information for the particular 
airport element being evaluated, providing a backdrop to better understand the airport environment that existed 
during the measurement cycle. The middle portion of the Scorecard presents current and trended ratings for the 
airport element being evaluated for the period under review. From the amalgamation of the data, targets are set 
and a rating assigned based on each areas' performance. The bottom portion of the Scorecard highlights specific 
areas that should be.addressed via capital planning improvements, customer care training programs, and 
discussions with contraaor management regarding perfonnance review and enhancement. Below is a 
desaiplion of how the targets are set for each of the measurement methods and interpretation of the results. 

Customer Satisfaction Survey: The customer satisfaaion sun/ey is conduaed annually. In each functional 
area, the highest score from each airport is combined and averaged to set the target A five (5)-point margin 
below the target is allowed and each terminal is rated on their performance relative to this target In Figure 5, 
the target forthe.gate area is 53-58 percent The gate areas (38%) are deemed unacceptable because its 
score is not within the acceptable range, thereby receiving a classification of Needs Improvement Figure 6 
illustrates a scorecard in which all targets have been met or exceeded (62 is within the range 60-65) and 
therefore performance is rated as Satisfactory. 

' Mystery Shopping: Mystery Shopping is performed semi-monthly, with each terminal being shopped 
twice per month. The scoring of the Mystery Shopping is based on the number of standards missed in the 
shops (i.e, deficiencies). The lower the number missed, the better the score. Each functional area's score 
for the six-morith period preceding the issuance of the scorecard constitutes its "rolling average." The lowest 
"rolling average" score in each functional area from each airport is averaged to obtain the Periormance 
Target score. To be considered Satisfaaory, the area must equal or fall below the target In Figure 5, the 
deficiencies (4) exceeds the Performance Target (2), thereby receiving a classification of Needs 
Improvement In Figure 6, actual defidendes for courtesy and condition (1 and 2, respectrvely) are equal 
to or less than the Performance Targets (1 and 3, respeaively) and are deemed Satisfactory. 

' Quality Assurance Fadlity Evaluations: The quality assurance fadlity evaluation is performed semi
annually. The scoring for the quality assurance fadlity evaluation is based on the number of standards 
missed (i.e., defidendes). Much like mystery shopping, the goal is to have the lowest score possible. Each 
fijnaional areaJs assigned measurement criteria; for example, the gate areas and concessions use the 
surface area (in square feet) as a base for measurement (for detailed information, please refer to the prior 
section entitled "Quality Assurance Performance TargefO. By taking the aggregate of all the defidendes 
vwthin a functional area across all the airports and dividing this number into the total of the respeaive 
measurement criteria, we calculate the quality assurance fadlity evaluation Performance Target score. 
This provides a pro-rated score that is applied to each terminal or location to assess its performance relative 
to the rest of the airports. The total number of defidendes is summed and divided by the total number of 
units across the airports providing a 'per unit" number of acceptable defidendes. This score is then 
multiplied by the number of units per funaional area to determine the target number (upper limit) of 
defidendes. Iri Figure 5, the defidendes (54) exceeds the Performance Target (29), thereby receiving a 
dassification of Needs Improvement In Figure 6, aaual defidendes (13) falls under the Performance 
Target (17) and is deemed Satisfactory. 

/ 
/ 
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7.0 - Bmployee Attitude, Appearance, Awareness and Knowledge 

AH airport employees are required to be courteous and helpful at all times with every customer and other 

employees. A l l standards in this section are high priority. 

Standards o f Employee Attitude, Appearance, Awareness and Knowledge 

All employees will meet or exceed the following standards; 

1.1 Attitude, a l l employees shall: 

1.1.1 Greet all customers in a fiiendly and professional manner. 

1.1.2 Address customers proadively-be friendly and approachable—antidpate customer's needs. Customers 

and passengers shall not have to initiate contaa 

1.1.3 Display a smile and eye contaa towards passengers and fellow employees at all times. 

1.1.4 Projea a pleasant friendly and attentive demeanor and maintain proper posture at all times. 

1.1.5 Be capable of communicating dearly when in contaa with ci^omers. 

1.1.6 Refrain from using foul or inappropriate language at any time. 

1.1.7 Use a proper and courteous vocabulary and a pleasant tone of voice with custonriers and 

fellow employees. 

1.1.8 Make every effort to satisfy customers' needs, even vtfhen those needs are outside the employee's 
specific job scope. 

1.1.9 Focus on customers and not gather in a group to chat while on duty. 

1.1.10 Not eat drink, (induding alcoholic beverages), chew gum or smoke in other than designated areas 

of the workplace, especially in view of customers when in uniform. 

1.1.11 Assure that the customers' needs are met by providing or calling for the appropriate sendees. 

1.1.12 Not nap or sleep while on duty or in a public area. 

1.1.13 Not use personal electronic devices, induding but not limited to cell phones and MP 3 players, while 
on duty. 
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1.0 - Employee Attitude, Appearance, Awareness and Knowledge (continued) 

1.2 Appearance, a l l employees shall: 

1.2.1 Be well groomed, dean and present a professional appearance. 

1.2.2 Wear only appropriate accessories, as determined by your employer, while on duty. 

1.2J) Wear nametags and/or offidal identification that is visible lo the public at all times. 

1.2.4 Wear dean, neat and pressed uniforms induding appropriate footwear while on duty. 

1.2.5 When speaking to customers, remove sunglasses (unless medically required othenMse) to fadlitate eye 

contaa Sunglasses may only be wom outdoors and during daylight hours. 

1.3 Awareness, a l l employees shall : 

1 J . 1 Be obligated to challenge persons and to report suspidous items and/or activity. 

1.3.2 Be aware that all service vehicle operators ensure that unattended vehides are locked and shall inspea 

the vehide each time it has been left unattended, 

1.3.3 Ensure that all catering company's unattended vehides are locked and that catering supplies intended 

for carriage on passenger flights are only accessible to catering employees. 

1 J.A Ensure that all ADA doors and gates sre dosed properly after each use. 

1.3.5 Not allowpersons to follow them through an AOA door or gate, Each individual must swipe their airport-

issued identification card each time they enter the AiDA or SIDA 

1.3.6 Not write AOA or SIDA access codes on identification cards, and employees shall enter codes in a secure 

manner not visible to the public 

13.7 Airline employees shall not accept consignments of cargo, courier and express parcels or mail 
for carriage on passenger flights unless the security of such consignments is accounted for. 

1.3.8 Report unattended or suspicious items and/or activity to Port Authority Police or other 

law enforcement personnel. 

1.3.9 Report any item or area that rs in need of repair to the appropriate airport representative. 

1.3.10 Report any alarm for security or fire to the Port Authority Police or other law enforcement personnel 

through the appropriate airport protocol. 

1 J . n Report the illegal solicitation of ground transportation services by unauthorized personnel ("Hustlers") 

to the Port Authority Police, 
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LO - Employee Attitude, Appearance, Awareness and Knowledge (continued) 

1.4 Knowledge, a l l employees shall: 

1.4.1 Be well informed, capable of providing directions and know v̂ /here and how to obtain requested 

information or services for customers. 

1.4.2 Convey accurate information using dear and understandable terms. 

1.43 Obtain the facts when encountering a dissatisfied customer; state any applicable policy clearly and 
politely; and be able to offer a solution or an adequate alternative to the customer. If unable to satisfy 

the customer or resolve the issue, direa the customer to immediate supervisor. 

1.4.4 Know vifhere and how to obtain assistance to resolve customers' questions or problems if language 
barrier arise. 

1.4.5 Know where and how to obtain assistance in order to respond to medical emergendes and operational 

disruptions as referred to in Standard 20.0 (Orderiy Evacuation and Resumption of Services) 

1.4.6 Know where and how to obtain assistance in order to respond to medical emergendes induding those 

relating to Passengers with Reduced Mobility being assisted. 
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2.0 - Curbside 

Curbside General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. (H) 

b) Smoking receptacles shall be readily available on the curbside. (R) 

c) Skycap sen/ice shall be readily available where applicable. {RJ 

Z f Standards o f Cleanliness 

2.1.1 All frontages, sidewalks and aosswalks shall be dean and free of debris induding gum and dgarettes. {R} 

2.1.2 Entrance and exii doors shall be dean free of smudges, din and grime. (Rl 

2.1.3 All glass shall be dean and free of streaks and smudges. {R} 

2.1.4 Trash receptades shall be dean and emptied to prevent the overflow of debris. (R) 

2.1.5 Awnings or canopies, where present shall be dean at all times. {R} 

2.1.6 Walls shall be dean and free of graffiti. (R) 

2.1.7 Curbside check-in counters and self-service check-in kiosks shall be clean and organized, free of debris 

and baggage tape and without visible damage. (R) 

2.1.8 Light fixtures and assemblies shall be dean and free of dust (R) 

2.1.9 Smoking receptades shall be dean and emptied on a regular basis. (R) 

Z.2 Standards of Condition 

2.2.1 All frontages, sidewalks and crosswalks shall be smooth and free of large cracks and missing 

surface areas. |H) 

2.2.2 Entrance and exit doors shall be maintained in good working order. {R} 

2.2.3 All glassshall be in good condition with no visible damage. (R) 

2.2.4 Trash receptades shall be in good condition, without dents, marks or peeling paint (R) 

2.2.5 Smoking receptades shall be in good condition, without dents, marks or peeling paint (R) 

2.2.6 Awnings or canopies, where present shall be in good condition, free of rips and tears. (R) 

2.2.7 Walls shall be free of scratches, marks and scuffs. (R) 
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2.0 - Curbside (continued) 

2.2.8 Curbside check-in counters and self-service check-in kiosks shall be in good condition, free of dents, 
marks and scuffs. (R) 

2.2.9 All light fixtures shall be in woricing order with all visible lamps operating and alt burned out lights 

replaced with no visible broken parts. (R) 

2.2.10 Snow and ice shall be removed from walkways and roadways. {H} 

2.2.11 Roadways shall be well maintained and free of potholes. fR} 

2 3 Standards of Functlonality 

2.3.1 Unattended and unoffidal parted vehkJes shall not be present at frontages. Illegally pariced vehides 
wrill be ticketed, and towed at the owner's expense. [H) 

23.2 Unattended baggage carts shall be returned to dispenser racks promptly and not allowed to coHea 
in an unsightly manner. (R) 

2.3.3 Public address systems shall be dear and audible (R) 

2.3.4 All lighting shall conform to Illuminating Engineering Sodety of North America (IES) standards for this 
area and application. (H] 

23.5 A!\ doore shaft operate property. R̂) 

23.6 All curbside computer equipment shall be in good working order. (R) 

2.3.7 All baggage conveyor belts and curtains shall be in good working order with no visible broken parts. (R) 

2.4 Signs, Directions, and Information 

2.4.1 Directional signs shall be visible, legible and accurate. {R} 

2.4.2 Signs shall dearly indicate the location of services. {R} 

2.4.3 HandvkTitten signs shall not be used and ail temporary signs shall be consistent vinth the Pon Authority 

Aviation Signing and Wayfinding Standards. (R) 

2.4.4 Airiine names shall be posted at drop-off and, when praaical, pick-up locations. [R} 

2.4.5 Appropriate direaional signs shall be visible at every decision point and be consistent with 
Port Authority Aviation Signing and Wayfinding Standards. {R) 
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3.0 - Ffiglit Cftetl(-ln Areas 

Flight Check'ln Area General Requirements 

a) Minimum seating shall be provided in adjacent area for Passengers v̂ rith Reduced fyiobility. (R) 

b) Trash receptades shall be available in the airiine check-in areas. {R} 

c) Flight Information Display Systems should be provided. |R} 

3.1 Standards o f Cleanliness 

3.1.1 Counters and kiosks shall be dean and free of graffiti. (R) 

3.1.2 Woricspaces shall always appear unduttered and organized. (R) 

3.13 Seating shall be clean and free of stains. (R) 

3.1.4 Windowsills shall be free of dust and debris. {RJ 

3.1.5 Windows shall be free of streaks and smudges. {R} 

3.1.6 Wastebaskets shall be clean and not overflowing. {R} 

3.1.7 Walls shall have a dean appearance, free of dirt and marks. {R} 

3.1.8 Carpet and floors shall be free of debris and stains and shall appear dean. {R} 

3.1.9 Floors shall be dry, free from spills and water. (H) 

3.1.10 Ceilings shall be dean and free of dust (R) 

3.1.11 Light fixtures and assemblies shall be dean and free of dust [R] 

3.1.12 Telephones and telephone areas shall be dean and free of debris. (R) 

3.1.13 Heating and air conditioning units shall be dean and free of dust. {R} 

3.1.14 Stanchions, ropes and "tensa barriers" shall be dean and free of dust tape and smudges. {R} 
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3.0 - Flight Check-in Areas (continued) 

Sa standards of Condition 

3.2.1 Counters and kiosks shall be well maintained and in good repair. (R) 

3.2.2 Workspaces shall be in good condition, free of dents, marics, scratches and scuffs. (R) 

5.2.3 Seating shall be free of rips, tears, stains and broken parts. {R) 

3.2.4 Windowsills shall be in good condition, free of broken parts and marks. (R) 

3.2.5 All windows shall be in good condition with no visible damage, chips or marks. {R} 

3.2.6 Wastebaskets shall be in good condition, with no visible damage. |R} 

3.2.7 Walls shall be in good condition, wrth no dents, chips, mai)(s or scuffs. (R) 

3.2.8 Carpets shall be free of holes; rips, wom or frayed areas and flooring shall be free of large cracks, gouges 

and broken pieces. (H) 

3.2.9 Ceilings shall be in good condition, evenly aligned and free of visible damage. (R) 

3.2.10 All light fixtures shall be in working order vi#i no visible broken parts. (R) 

3.2.11 All telephones and telephone areas shall be in good condition, .with no viable damage, (R) 

3.2.12 Unattended baggage carts shall be returned to dispenser racks promptly or located so as not 
to impede the flow of passengers, and not allowed to collea in an unsightly manner. fR] 

3.2.13 Heating and air conditioning units shall be in good working condition. {R} 

3.2.14 Stanchions, ropes and, "tensa barriers" shall be well maintained and in good repair. (R) 

3.2.15 Employees' personal belongings shall not be visible to customers. (R) 

3.3 Standards of Functionality 

33.1 Flight Infonnation Display System (FIDS) monitors shall be in woricing order. (R} 

33.2 Telephones shall be in woricing order. {RJ 

3.3.3 All lighting shall conform to the Illuminating Engineering Sodety of North America (IES) standards: 

Terminal Ticket Counter-45-foot candles. (R) 
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3.0 - Flight Check-in Areas (continued) 

3.3.4 Stanchions, ropes, "tensa barriers" shall be arranged in a neat and orderly fashion and not stored in 

public view. (R) 

3.3.5 Public address system shall be dear and audible in the check-in area. (H) 

33.6 All baggage conveyor belts shall be in vrt)fiung order writh no visible broken parts. {R) 

3.3.7 All self-service kiosks shall be in good working order vi«th no visible broken parts. {R} 

3.3.8 Check-in wait time shall not exceed ten (10) minutes during peal periods. {R} 

3.4 Signs, Directions, and Information 

3.4.1 Qear, visible and accurate signing shall be placed at key decision points and must be consistent v îth 

Port Authority Aviation Signing and Wayfinding Standards. (R) 

3.4.2 Flight Information Display System (FIDS) monitors shall be dear, visible and accurate. All flights, 

regardless of airline, shall be shown on the FIDS for that terminal. (R} 

3.4.3 Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 

5 i ^ Standards. (R) 

3.4.4 Customers shall be informed in a timely manner of flight delays via Right Information Display Systems 
(FIDS), through appropriate publk: announcements and other e-methods used by the industry. {R} 
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4.0 - Wallcways/Corfldors/Blevators/Escalators 

4.1 Standards of Cieanliness 

4. l.l Carpet and floors shall be free of debris and stains and appear dean. (R) 

4.1.2 Floors shall be dry, free of spills or water. |H) 

4.13 Ceilings shall be dean and free of dust |R} 

4.1.4 Light fixtures and assemblies shall be dean and free of dust (RJ 

4.1.5 Pictures, frames and advertising along walkways and corridors shall be dean and dust free. {R} 

4.1.6 Elevator interiors and floors shall be dean and free of debris and graffiti. (R) 

4.1.7 Trash receptades shall be emptied in order lo prevent the overflow of debris. (R} 

4.1.8 Heating and air conditioning units shall be dean and dust free. (R) 

4.1.9 Water fountains shall be dean and free from debris and stains. (R) 

4 J Standards o f Condition 

4.2.1 Carpets shall be free of holeŝ  rips, wom or frayed areas and flooring shall be free of large aacks, gouges 

and broken pieces. [H} 

4.2.2 Ceilings shall be in good condition, evenly aligned and free of visible damage. {R} 

4.23 All light fixtijres shall be in working order writh no visible broken parts. {R} 

4.2.4 Pictures, frames and advertising shall be in good condition, free of tears, saatches, graffiti and 

other marks. (R) 

4.2.5 Elevators, escalators and moving walkways shall be in working condition. All routine and preventive 
maintenance shall be scheduled to minimize passenger inconvenience. (H) 

4.2.6 Elevator button lights and swfltches shall be in good condition. (R) 
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4.0 - Walkways/Corridors/Elevators/Escatators (continued) 

4.2.7 Each elevator emergency phone or communication device shall be in woricing condition. (R} 

4.2.8 Water fountains shall have no visible broken parts. jR) 

4.2.9 Corridors and walkways shall be free of obstructions. [R] 

4.2.10 Heating and air conditioning unrts shall be in vrorking order. (R) 

4.2.11 Trash receptades shall be in good condition, without dents, marics or peeling paint (Rj 

4.3 Standards of Functionality 

43.1 All monitors, induding Flight Information Display Systems (FIDS), shall be in woricing order. (R} 

43.2 Elevator bunon lights and switches shall be operational. (R) 

4.3.3 Public address system shall be in woridng order and audible from all areas. (H) 

4.3.4 All lighting shall conform to the Illuminating Engineering Sodety of North America (IES) standards: 

Elevators-30 foot-candfes; Cam'dors/IVa(kways-l5 fpot-candles. {H} 

43.5 Water fountains shall be in good working order. (R} 

4.4 Signs, Directions, and Information 

4.4.1, All elevator buttons, intemal and external, shall be deariy mariced and indicate appropriate sendees 

(e.g. Ticketing, Baggage Qaim, Parking). |R) 

4.4.2 Appropriate directional signing shall be visible at every dedsion point and consistent witii Port Authority 

Aviation Signing and Wayfinding Standards. (R) 

4.4.3 When elevators, escalators and walkways are being repaired, appropriate signs shall advise customers 

of other means of access in dosest proximity. {R} 

4.4.4 All monitors, induding Flight Information Display Systems (FIDS), shall be clear, visible with 

accurate information. |R} 

4.4.5 Handwritten signs shall not be used and temporary signs must be consistent with the Port Authority 

Aviation Signing and Wayfinding Standards. (R) 
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5,0 - Passenger and Baggage Screening Areas 

This standard will apply to both aniving and departing passenger and baggage screening areas, which are under the 

jurisdiction of the Transportation Security Administration (TSA) and Customs and Border Protection (CBP). 

5.1 Standards o f Cleanliness 

5.1.1 Carpel and floors surrounding baggage and passenger saeening areas shall be free of debris and stains 

and shall appear dean. (R) 

5.1.2 Baggage and Passenger saeening equipment shall be clean, uncluttered and free ot debris and baggage 

tape. (R} 

5.13 All furnishings, induding buf not limited to, bins, tables, chairs, floor mats and private saeening areas, 

shall be dean, unduttered, free of debris and baggage tape. (R} 

5.1.4 Walls and partitions shall have a clean appearance, free of dirt and marics. (R} 

5.1.5 Ceilings shall be dean and free of dust (R) 

5.2 Standards o f Condition 

5.2.1 Floors shall be free of large cracks, gouges and excessively wom areas. (R} 

5.2.2 Carpets shall be free of holes, rips and wom or frayed areas, (R) 

5.2.3 All baggage and passenger equipment shall be in good condition, free of mari«, scuffs and 

broken pieces. (H) 

5.2.4 All furnishings, induding but not limited to, tables, chairs, bins etc shall be in good condition with 

no deep saatches, gouges, graffiti or broken pieces. (R} 

5.2.5 Walls, columns and partitions shall be free of large cracks, holes and graffiti. (R) 

5.2.6 Ceilings shall be free frxim stains and broken tiles. {R} 

5.2.7 Sign frarties, holders and stands shall be In good condition. (R} 

5.2.8 Stanchions, napes and tensa barriers" shall be well maintained and in good repair. (R) 

5.2.9 Employee's personal belongings shall not be visible to customers. (R} 
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5.0 - Passenger and Baggage Screening Areas (continued) 

5.3 Standards of Functionality 

5.5.1 All equipment including but not limited to, baggage conveyers, magnetometers, wands, x-ray machines 
and all other passenger and baggage screening areas machinery, bins and aids shall be maintained and 
in woricing order. fH] 

53.2 Stanchions, ropes and "tensa baniers" shall be arranged in a neat and orderiy fashion and not stored in 
public view. (R) 

5.4 Departure Screening Walt Times 

5.4.1 Queue time at the departing passenger screening areas on average shall not exceed ten 

(10) minutes. (H) 

5.4.2 Queue time for passengers at the departing baggage screening areas on average shall not exceed ten 
(10) minutes. (H) 

5.5 International Arrivals Clearance Walt Times 

5.5.1 The United States Customs and Border Protection (CBP) has established one ( I ) hour, induding wait 

time, as a standard for clearing formalities for passengers going through primary process. (H) 

5.B Signs, Directions, and Information 

5.6.1 Intemal notices shall not be displayed in public areas. (R) 

5.6.2. Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 

Signing and Wayfinding Standards. [R) 

5.6.3 Clear, visible and accurate signing shall be place at key dedsion pointe and consistent with 
Port Authority Signing and Wayfinding Standards. (R) 

5.6.4 Only approved regulatory signs shall be used. (R) 
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S.0' Restroonts 

I 

ffesfrooms General Requirements 

a) Restrooms shall have sinks with soap dispensers. {R} 

b) All restrooms shall have sanitary seat covers available. (R) 

c) All stall doors must have door locks or latches. (H) 

d) All stalls shall be equipped with a dothes hook or a pocketbook holder. (R) 

e) All restrooms shall be equipped with an adequate number of trash receptades to meet peak 

traffic flow (R) 

0 Paper products shall be provided in adequate supply to meet peak traffic flow. (H) 

£. 7 Standards of Cleanliness 

6.1.1 Floors shall be free of debris and stains and appear dean. |R] 

6.1.2 Floors shall be dry, free of spills or water, f H) 

6.1.3 Unpleasant odors shall not be deteaed. (R) 

6.1.4 Mirrors shall be free of streaks, smudges and watermarks. (R) 

6.1.5 Sinks shall be dean, and faucets shall have a polished appearance. (R) 

6.1.6 Entranceways and doors shall be dean and free of debris. (R) 

6.1.7 Paper tovrel holders and/or automatic hand dryers shall be dean. (R) 

6.1.8 Urinals shall be dean and free of debris. (R) 

6.1.9 Tiles and walls shall be dean. (R) 

6.1.10 Soap dispensers shall be dean and free of soap sojm. (R} 

6.1.11 Toilets and toilet bowls, induding the rim, base, seat cover, chrome fixtures and hinges shall have 
a polished appearance. (R} 

5.1.12 Light fixtures and assemblies shall be clean and free of dust (R) 

6.1.13 Sanitary dispensers shall be dean. (R) 

6.1.14 Trash and sanitary receptacles shall be dean, not overflowing and odor free. (R} 
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6.0 - Restrooms (continued) 

6.1.15 Baby changing stations shall be dean, (R) 

6.1.16 All walls, doors and partitions shall be dean. (R) 

6.1.17 Ceilings shall be dean and free of dust (R) 

6.1.18 Countertops shall be dean and free of debris and pooling water. (R) 

6.2 Standards o f Condition 

6.2.1 Floor tiles shall not be broken, missing or stained or have gouges and grout shall be free of missing 

pieces and discoloration. (R} 

6.2.2 Mirrors shall be in good conditioa fr^ of scratches, marics, de-silvering, cracks and broken pieces. (R) 

6.2.3 Sinks shall be in good condition, free of saatches, stains and broken pieces. (R) 

6.2.4 Entranceways and doors shall be in good condition, free of saatches, dents, marks and scuffs. |R) 

6.2.5 Paper towel holders and/or automatic hand dryers shall be In good condition, free of marks, scratches, 

rust and broken pieces. (R) 

6.2.6 Urinals shall be in good condition, free of chips, marics and broken pieces. (R) 

6.2.7 Wall tiles shall be in good condition, free of chips, marks and broken pieces and grout shall be free of 

missing pieces and discoloration. (R) 

6.2.8 Soap dispensers shall be in good condition. (R} 

6.2.9 Toilets an"d toiletbowJs, induding the rim, base, seat cover, chrome fixtures and hinges shall be in good 

condition with no broken pieces. (R) 

6.2.10 All ligfit fixtures shall be in woricing order with no visible broken parts. (R) 

6.2.11 Sanitary'dispensers shall be in good condition, free of marics, saatches and broken pieces. (R) 

6.2.12 Trash and sanitary receptades shall be in good condition. (R) 

6.2.13 Baby changing station shall be in good condition, with all necessary parts and free of maria, saatches 

and scuffe. (R) 

6.2.14 All walls, doors and partitions shall be free of graffiti, saatches and peeling paint {R} 

6.2.15 Ceilings shall be fr^e of aacks and stains. (R) 
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6.0 - ffestPDoms (continued) 

6.2.16 Countertops shall be in good condition with no scratches, cuts, gouges or marics. (R) 

6.2.17 All caulking joints between fixtures and wall or floor shall be fully filled without gaps. {R} 

6.3 Standards of Functionality 

6.3.1 Public address system shall be clear and audible in the restroom areas. (H) 

6.3.2 Oeaning supplies and equipment shall be stored out of customers' view when not in use and doors to 

dosets kept dosed. (H) 

6.33 All lighting shall conform to tiie Illuminating Engineering Sodety of North Ameri3 (IES) standards: 
Restrooms-23 foot-candles. (H) 

6.3.4 Automatic hand dryers and paper towel dispensers shall be in woricing order. {H} 

A 63.5 Toilets and urinals shall be in working order. (H) 

I 63.6 Door locks and latches shall be in working order, (H) 

i 

63.7 , Sink drains and faucets shall be in woricing order. (R) 

6.3.8 Baby changing stations shall be in working order. (H) 

63.9 Sanitaiy dspensers shall be filled and in woricing order. (R) 

63.10 Soap dispensers shall be in woricing order and have soap available. (R) 

63.11 Unpleasant odors shall not be deteaed. (R} 

6.4 Signs, Directions, and Information 

6.4.1 Handw/ritten signs shall not be used and all temporary signs shall be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards. (R) 

6.4.2 Resfroom identifiers (Men/Ladies/Families) shall be dear and visible and consistent with Port Authority 
Aviation Signing and Wayfinding Standards. (R) 

6.4.3 • When restrooms are being deaned, or are dosed for any reason, appropriate signing shall advise 
customers of other restrooms in dose proximity. {R} 

6.4.4 If sanitary dispensers are not available in the restrooms, an appropriate sign in tiie resfroom shall reflea 

the nearest place to purchase these items. (Rj 
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7.0 - Gate Areas 

Gate Areas General Requirements 

a) Seating shall be consistent with Port Authority Aviation Terminal Planning Standards. (R) 

b) Public address system shall be available in every gate area. {R} 

c) Flight Infonnation Display Systems shall be available in or around the gate areas. (R) 

7.1 Standards o f Cleanliness 

7.1.1 Seating shall be dean and free of debris and stains. (R) 

7.1.2 Windowsills shall be free of dust and debris. {R} 

713 Windows shall be dean and free of streaks and smudges. (R) 

7.1.4 Trash receptades shall be dean and not overflovwng. {R} 

7.1.5 Walls and columns shall have a dean appearance free of dirt and marics. (R) 

7.1.6 Carpet and floors shall be free of debris and stains and shall appear dean. (R) 

7.1.7 Roors shall be dry, free of spills or water. (H) 

7.1.8 Ceilings shall be dean and free of dust (R) 

7.1.9 Light fixtures and assemblies shall be dean and free of dust (R} 

7.1.10 Telephones and telephone areas shall be dean and be free of debris. {R} 

7.1.11 Heating and air conditioning units shall be dean and dust free. (R) 

71.12 Stanchions, ropes and "tensa barriers" shall be clean and free of dust tape and smudges. (R) 

7.1.13 Counters/podiums and kiosks shall be dean, uncluttered and free of debris. {R} 

7.1.14 Advertising and display areas shall be dean and free of debris. (Rj 

Z2 Standards o f Condition 

7.2.1 Seating shall be free of rips, tears and broken parts. {R} 

7.2.2 Windowsills shall be in good condition, with no marics, saatches or broken pieces. (R) 

7.2.3 Windows shall be in good condition, free of saatches or marics. (R) 
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7.0 - Gate Areas (continued) 

7.2.4 Trash receptacles shall be in good working condition, without dents, marks, or peeling paint (R} 

72.5 Walls and columns shall be in good condition, v\fitfiout marics, scuffs, dents or gouges. (R) 

7.2.6 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be free of large gouges, 
cracks and broken pieces. (H) 

7.2.7 Ceilings shall be in good condition, evenly aligned and free of visible damage. (RJ 

72.8 All light fixtures shall be in working order with no visible broken parts. (R) 

7.2.9 Telephone and telephone areas shall be in good condition, with no broken pieces. (R) 

7.2.10 Heating and air conditioning units shall be in good virartcing condition. (R) 

7.2.11 Stanchions, ropes and "tensa-barriers" shall be in good working condition, vi/ith no visible damage or 
broken parts. |R} 

7.2.12 Counters/podiums and kiosks shall be in good condition vwth no gouges, saatches, graffiti or broken 
pieces. (R} 

7.2.13 Advertiang and display areas shall be in good repair and shall be consistent with Pon Authority Aviation 

Signing and Wayfinding Standards. (R) 

7.2.14 Qeaning supplies and equipment shall be stored out of customers' view when not in use and closet 
doors kept dosed. (H} 

7.3 Standards of Functionality 

73.1 The Public Address System shall be dear and audible at all times. (H) 

73.2 All lighting shall conform to the Illuminating Engineering Sodety of North America (IES) standards: 
Cate Areas-38 foot-candles. (H) 

73.3 Flight Information Display System (RDS) monitors shall be clear, visible, accurate and in 
woridng order. (R) 

73.4 Telephones shall be in working order. (R) 

73.5 Television monitors shall be dear, visible and in good working condition. (R) 

73.6 In the event of delays, cancellations or diversions. Standard 17.0 will apply (H) 
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7 .0 - Cofe^lreos (continued) 

7.4 Signs, Directions, and Information 

7.4.1 Signing shall be visible and adequate to direa customers to all services. (R) 

7.4.2 Handwritten signs shall not be used and temporary signs must be consistent v̂ rith tiie Port Authority 
Aviation Signing and Wayfinding Standards. (Rl 

7.4.3 Appropriate directional signing shall be visible at every decision point and consistent witii Port Authority 
Aviation Signing and Wayfinding Standards. (R) 
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8.0 - Retail Services 

a. 1 standards of Cleanliness 

6.1.1 All public areas in tiie retail space shall be clean, well maintained and free of unpleasant odors. (R) 

8.1.2 Carpet and floors shall be free of debris and stains and shall appear clean. (R) 

6.13 Glass windows and display cases shall be dean. (R) 

8.1.4 Ught fixtures and assemblies shall be dean and free of dust (R( 

B.l .5 All walls and columns shall be clean. IR} 

8.1.6 Ceilings shall be dean and free of dust (R) 

8.1.7 Sales and cashier areas shall appear neat organized and dean. (R) 

8.1.8 Heating and air conditioning units and vents shall be dean and free of dust (R) 

8.1.9 Television monitors shall be clean and free of dust (R} 

&2 Standards of Condition 

8.2.1 Carpets shall be free of holes, rips and wom or frayed areas. (R) 

8.2.2 Floors shall be free of large aacks, gouges and excessively wom areas. (R) 

8.2.3 Entranceways shall be in good condition, free of marics, saatches or any visible damage. [R} 

8.2.4 Security grille/shutters and/or roll gates shall be vtfitiiout defea when deployed or othervwise 
kept out of sight (R) 

8.2.5 Fumiture, display cases, shelving and fixtures shall be in good condition wi\h no gouges, saatches, graffiti 
or broken pieces. {R} 

8.2.6 All light fixtures shall be in woricing order vwth no visible broken parts. (R] 

8.2.7 Walls and columns shall be free of large aacks, holes and graffiti. (R) 

8.2.8 Apparel and accessories shall be neatly foWed or hung in the appropriate area. (R] 

8.2.9 All displays and racks shall be arranged so as to permit free movement by customers wnth 
carry-on baggage. (R) 

8.2.10 Stock shall be stored out of view of customers and stored within one (1) hour of delivery, {R} 
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8.0 - Retail Services (continued) 

8.2.11 Ceilings shall not be stained or have any broken tiles. (R) 

8.2.12 Employees' personal belongings shall not be visible to customers. (R] 

6.2.13 Heating and air conditioning units shall be in good vwridng order. {R} 

8-2.14 Packaging, shipping materials and delivery carts shall be removed within one ( i ) hour from 

all public areas. (R) 

5.3 Standards o f Functionality 

83.1 In the event of flight delays, essential services shall remain open for passengers in the terminal after 

nonnal business hours. (H] 

83.2 All lighting shall conform to the Illuminating Engineering Sodety of North America (IES) standards: 

Reta i l ' 72 foot-candles. (H) 

83.3 Music system shall be in a clear and audible vworicing condition with appropriately set volume level. (H) 

8.3.4 All enfrances to establishments shall be kept dear of merchandise and sales/advertising stanchions. (R) 

B.3.5 Television monitors shall be dear, visible and in good working condition. (R) 

8.4 Signs, Directions, and Information 

8.4.1 Store polides regarding credit cards, returns/refunds, etc shall be deariy displayed. (R} 

8.4.2 Operators shall prominentiy display "Street Pridng" signing, (R) 

8.4.3 A telephone number shall be visible so customers can call with complaints or compliments. (R) 

8.4.4 Tip receptades are not permitted. (R) 

8.4.5 Hours of operations shall be prominently displayed and fijlly observed. (R) 

8.4.6 Appropriate signing shall be visible, and deariy direa customers to all retail fadlities. (R) 

8.4.7 Handwritten signs shall not be used and temporary signs shall be consistent with the Port Authority 

Aviation Signing and Wayfinding Standards. (R} 
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8 . 0 - Retail Services (continued) 

8.4.8 Illuminated signs shall be in proper woricing condition. Flashing or blinking signs shall not t>e used, and 
the use of red LED (Light Emitting Diode) signs is discouraged. Red LED signs shall not be used in all 
new installations. {R} 

8.4.9 Retail areas under construdion shall be provided vtfitii professional signs on barricades with an "opening 
date" whenever possible, and may include a rendering of the new fedlity. Signing shall be updated 
as necessary. {R} 

8.4.10 When a retail outlet is dosed for unscheduled reasons, appropriate signs shall be posted advising 

customers of the nearest similar operating retail outiet. (R} 

8.4.11 There shall be no unauthorized postings. (R) 

8.4.12 All retail outlets offering sale of Mefro Cards shall have appropriate signing. (R) 

8.5 Standards of Retail Employees 

In addition to the following standards, all employees shall conform to the same Employee Attitude, Appearance, 

Awareness and Knowledge as outiined in Standard 1.0. 

8.5.1 Employees shall be able to direct customers to other outlets H item is not available in their shop, |R) 

8.5.2 Employees shall always offer customers a receipt and say 'thank you" or an appropriate pleasant dosing. 

(Rl 

8.5.3 Employees shall always give correa change. (R) 

8.5.4 Employees shall make every effort to make c^nge for customers or direa customers to nearest change 

machine, i.e. for telephone calls. (R) 

8.5.5 All shops shall have suffident cash available immediately upon opening to make change for eariy 

morning sales. (R) 

8.5.6 Any complaints shall be dealt with promptly. (R} 

8.5.7 Employees shall have appropriate knowledge of items being soU. (R} 

8.5.8 Employees shall not use personal electronic devices, induding but not limited to cell phones and MP3 
players. The only musical audible to customers shall be provided by tiie audio system. (R) 
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8.0 - Retail Services (continued) 

8.S Standards o f Product 

8.6.1 All items shall be sold at "Street Prices" as defined in tiie lease/permit (R) 

B.6.2 Merchandise shall be attractively displayed. (R) 

8.6.3 Temiinal Operators shall ensure tiiat concessionaires provide a variety of items that meet customers' 
needs, both before and after security, induding: reading materials (seleaion of periodicals and books), 
candy and snacks, healtii and beauty items, travel and business supplies, disaetionary Items such as 
local ^fts, souvenirs and toys, and other sundries. |R} 

8.6.4 Damaged merchandise shall be removed fi^m display areas immediately. (RJ 

8.6.5 Displays shall be maintained to provide an unduttered appearance. (R) 

8.6.6 All prices shall be dearly displayed. (H) 

8.6.7 No items shall remain on shelves past expiration dates. (R) 

B.5.8 Merchandise shall be stocked in quantities suffident foi normal customer traffic (R) 

8.6.9 Merchandise shall be delivered to shops in appropriate carts and at non-peak periods or during 
off-hours Virtienever possible. (H) 
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9.0 - Food £ Beverage Services 

9.1 Standards of Cleanliness 

9.1.1 All areas in the establishment shall be clean and well maintained. (R) 

9.1.2 Debris shall be removed from tables and counters witiiin two minutes. (R) 

9.1.3 Area shall be free of unpleasant odors. (R) 

9.1.4 Carpel and floors shall be free of debris and stains and shall appear dean. [R} 

9.1.5 Enfranceways and frames shall be free of smudges, dirt and grime. (R) 

9.1.6 Ceilings shall be dean and free of dust (R) 

9.1.7 Class windows and display cases shall be dean. (R) 

9.1.8 All hod used for display purposes shall be changed regulariy. (R) 

9.1.9 Sales and cashier areas shall appear organized and dean. (R] 

9.1.10 Tray slides shall be clean. {R} 

9.1.11 Trays shall be sanitized after every use. (H) 

9.1.12 Ught fixtures and assemblies shall be dean and free of dust (R) 

9.1.13 Exhaust hoods, ducts, fans and fitters shall be clean and appropriately maintained, (Rl 

9.1.14 All visible cooking equipment shall be dean, (Rj 

9.1.15 Trash receptacles shall be emptied in order to prevent the overflow of debris, (R) 

9.1.16 Heating and air conditioning units and vents shall be dean and free of dust (H) 

9.1.17 Television monrtors shall be dean and free of dust (R) 
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9.0 ~ Food A Beverage Services (continued) 

9.2 Standards.of Condition 

9.2.1 Carpets shall be free from holes, rips and wom or frayed areas. (R) 

9.2.2 Roors shall be free of large aacks, gouges and excessively wom areas. (R) 

9.2.3 Entranceways and frames shall be in good condition, free of marks, scratches or any visible damage. (R) 

9.2.4 All tables, chairs, bootiis, display cases, and fixtures shall be in good condition viAth no deep scratches, 

gouges, graffiti or broken pieces. (R) 

9.2.5 All visible cooking equipment shall be vi/ell maintained and in good working order. (R) 

9.2.6 Ceilings shall t̂ e free of stains and broken tiles, (R) 

9.2.7 All light fixtures shall be in woridng order witii all visible lamps operating and all burned out lights 

replaced, with no broken visible parts, (R) 

9.2.8 Pac^ging, shipping materials and delivery carts shall be removed within one (1) hour from 

all public areas, (R) 

9.2.9 Oeaning supplies and equipment shall be stored out of customers' view when not in use and doset 
doors kept dosed. (H) 

c 

9.2.10 Trash receptades shall be dean and in good condition, without dents, marics or peeling paint (R} 

9.2.11 Employees' personal belongings shall not be visible to customers. (R) 

9.2.12 Heating and air<onditioning units shall be in good condition, free of any visible damage. (R) 

9.2.13 Televisioti monitors shall be dear, visible and in good woricing condition. (R) 

9.3 Standards of Functionality 

93.1 In the event of flight delays or cancellations, hours of operations shall be extended to accommodate 

passengers. {H} 

9,3.2 All lighting shall meet and conform to the Illuminating Engineering Sodety of North America (IES) 

standards: Dining A rea -23 foot-candles. (H) 

93.3 Music system shall be clear and audible with appropriately set volume level. (H) 
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9.0 - fiood A Beverage Services (continued) 

9.3.4 All entrances to establishments shall be clear of merchandise and sales/advertising stanchions and not 

obsfrua entrance. (R) 

9.3.5 Heating and air conditioning units shall be in woricing order. (R) 

9.4 Signs, Directions, and Information 

9.4.1 Store polides regarding aedit cards shall be deariy displayed. (R) 

9.4.2 Operators shall prominentiy display 'Street Pridng" signing. (R} 

9.43 Tip receptades are not permitted. (R} 

9.4.4 Operators shall dearly display a telephone number for customer complaints or compliments. (R} 

9.4.5 Hours of operations shall be prominentiy displayed and fully observed. (R) 

9.4.6 Appropriate signing shall be visible to direa customers to all food and beverage fadlities. (R) 

9.4.7 Handwrfrten signs shall not be used and all temporary signs shall be consistent with the Port Authority 
Aviation Signing and Wayfinding Standards, (R) 

9.4.8 Illuminated signs shall be in proper woridng conditioa Flashing or blinking signs shall nol be used, 
and tfie use of red LED (Light Emitting Diode) signs is discouraged. Red LED signs shall not be used 
in new installations. (R} 

9.4.9 Food and Beverage areas under construction shall be provided with professional signs on barricades 
witii an "opening date' whenever possible and may include a rendering of the new fadlity. Signing shall 
be updated as necessary. (R] 

9.4.10 When food and beverage fadlities are dosed, appropriate signs shall be posted advising customers 

of tfie nearest operating fadlities. (R) 

9.4.11 There shall be no unauthorized postings. (R) 

9.5 Standards of Food and Beverage Employees 

In addition to the following standards, all employees shall conform to the same Employee Attitude, Appearance and 

Knowledge as outlined in Standard 1.0. 

9.5.1 Employees shall be able to direa customers to other outlets if an item is not available in their shop. (R} 

9.5.2 Employees shall always provide customers with a receipt and 'tiiank you" or an appropriate 
pleasant dosing. (R) 

Customer Care Airport Standards Manual • Rfth Edition July 2008 40 



9.0 - Food & Beverage Services (continued) 

9.53 Employees shall always give correa change. (R) 

9.5.4 Employees shall make every effort to make change for customers, i.e. for telephone calls. (R) 

9.5.5 Employees shall not use personal electronic devices, including but not limited to cell phones and MP3 

players. The only music audible to customers shall be provided by the unit audio system. {R} 

9.5.6 All shops shall have suffident cash available immediately upon opening to make change for eariy 

moming sales. (R) 

9.5.7 Any complaints shall be dealt vwth promptiy. {R} 

9.6 Standards of Product 

9.6.1 Tenninal Operators shall ensure that concessionaires provide a variety of menu items that meet 
customers' needs, both before and after security, including: hot and cold menu items for breakfast 
lunch and dinner; hot and cold beverages (non-alcoholic and alcoholic); quick serve meals to go; 
sit down restaurant fadlities; and a selection of healthy dishes (low fat salads, etc). (Rl 

9.6.2 Menus shall be well designed, clean and display the correa prices. (R) 

9.63 Alt items shall be sold at "Street Prices" as defined in the lease/pennit (R) 

9.6.4 No items shall remain on shelves past expiration dates. (H) 

9.6.5 Operators shall make every attempt to ensure tiiat all menu items are available. (R) 

9.6.6 Hot food shall be delivered hot and cold food shall be delivered cold. (R) 

9.6.7 Merchandise shall be delivered, whenever possible, to food and beverage areas in appropriate carts 

and at non-peak periods or during off-hours. (H) 
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10,0 - Baggage Claim 

Baggage Claim General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. (H) 

b) Public Address System (PAS) shall be available. (H) 

c) Infonnation display on baggage belt shall be available. (R} 

10. 1 Standards of Cleanliness 

10.1.1 Ba^age carousels shall be wiped dean and be free of debris. (R} 

10.1.2 Carpet and floors shall be free of debris and stains and shall appear dean. (R) 

10.1.3 Trash receptades shall be dean and not overflowing witii debris. (R) 

10.1.4 Heating and air conditioning units shall be dean and free of dust (R} 

10.1.5 Ceilings shall be dean and free of dust (R} 

10.1.6 Light fixtijres and assemblies shall be dean and free of dust (R) 

10.1.7 Seating shall be clean and free of stains, (R]' 

10.1.8 Windowsills shall be free of dust and debris. (R) 

10.1.9 Windows shall be dean and free of sfreaks and smudges. (R) 

10.1.10 Walls and columns shall have a clean appearance, free of dirty and marics. (R} 

10.1.11 Conveyor curtains shall be dean and free of dirt and debris. (R) 

IQ.2 Standards of Condition 

10.2.1 All carousels shall be in good condition vwth no gouges, scratches, graffiti or broken pieces. (R) 

10.2.2 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be free of large gouges, 

aacks and broken pieces. (H) 

10J2.3 Trash receptades shall be in good condition, without dents, marics or peeling paint (R) 

10.2.4 Heating and air conditioning units shall be in good woridng condition. (R} 

10.2.5 Ceilings shall be in good condition, evenly aligned and free of visible damage, {R} 

Customer Care Airport Standards Manual • Rfth Edition July 2008 42 



10.0 - Baggage Claim (continued) 

10.2.6 Seating shall be free of rips, tears and broken parts. (R) 

10.2.7 Windowsills shall be in good condition, free of scratches or marics. (R) 

10.2.8 Windows shall be in good condition, fiee of saatches or marics. (R) 

10.2.9 Walls and columns shall be free of large aacks, holes and graffiti, (R) 

10.2.10 Oeaning supplies and equipment shall be stored out of customers' view when not in use and doset 

doors kept dosed. (H) 

10.2.11 All l i ^ t fixtures shall be in working order with no visible broken parts, (R) 

10.2.12 Unattended baggage carts shall be returned to tiie dispenser racks promptiy and not allowed to collea 

in an unsightiy manner and impede passenger flow, jR) 

10.2.13 Conveyor curtains shall be in good condition free of rips, tears and broken parts. [R} 

70L3 Standards of Functionality 

103.1 Baggage carousels shall be in good woridng order and have no areas that could cause damage to 

baggage or injury to customers. (H) 

103.2 The Public Address System shall be dear and audible. (H) 

10.3.3 All infonnation display systems shall be dear, visible and accurate and in good woricing order. (H} 

103.4 Television monitors shall be in good wraricing condition. (R) 

10.3.5 All lighting shall rt>eet and conform to tiie Illuminating Engineering Society of North America (IES) 

standards: Baggage A rea -35 foot-candles. (H) 

10.3.6 Undaimed baggage shall be moved to and stored in a secure area in accordance with Federal and local 

regulations, as well as air carrier or Tenninal Operator's requirements. (R) 

10.3.7 Speed of arrival baggage delivery sfiall be consistent with indust^ practice ;and may vary depending on 
load fadors, where tiie airaaft is parked (tenminal gate or remote paricing location), domestic or 
intemational flights but in all cases baggage delivery shall not exceed: 

• For all aircraft the first bag shall be delivered within fifteen (15) minutes after block time or after the 

first passenger aruves in the baggage daim area. |H) 

• For nan-ow-body aircraft, the last bag shall be delivered within tiiirty (30) minutes after block time. (H} 

• For wide-body aircraft the last bag shall be delivered within fifty (50) minutes after block time. (H) 
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'0.0 - Baggage Claim (continued) 

10.3.8 Accuracy of baggage delivery shall not exceed montiily average of mishandled baggage as published by 

the US DOT Air Travel Consumer Report. (H) 

70.4 Signs. Directions, and Information 

10.4.1 Signing shall be visible and adequate to direa customers to all services. (R) 

10.4.2 Handw/ritten signs shall not be used and temporary signs must be consistent witii Port Authority Aviation 

Signing and Wayfinding Standards. {Rj 

10.43 All baggage carousels shall be deariy identified and where applicable, by airiine. {R} 

10.4.4 In the event baggage delivery is delayed, a public address announcement regarding the delay 

shall be made in the baggage daim area. Passengers shall be kept informed as to tiie status of baggage 

delivery, (R} 

10.4.5 Advertising and display areas shall be in good repair and shall be consistent with Port Autiiority 

Aviation Signing and Wayfinding Standards. (R) 
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7 7.0 - Ground Transportation & Welcome Centers 

11.1 standards o f Cleanliness 

Welcome Centers 

11.1.1 Counters shall appear clean and organized, unduttered and without visible damage. {R} 

11.1.2 Computers and monitors shall be dean and free of dust (R) 

11.13 All telephones, induding seff-setvice phones shall be dean and free of debris. (R) 

11.1.4 All panels and displays induding self-service areas shall be clean and free of debris. (R) 

On-Alrport Bus Services 

11.1.5 All vehide lighting shall be clean and free of debris. (R) 

11.1.6 \/ehide exteriors shall be dean and have a freshly vrashed appearance, (R} 

11.1.7 Vehide interiors shall be dean and free of debris, (R) 

11.1.8 Piaures, frames and advertising shall be dean and free of dust and graffiti. (R} , 

11.1.9 All glass shall be dean and free of streaks and smudges, and dirt and grime. {R} 

11.1.10 Seating shall be dean and free of graffiti. (R) 

Permittee Services 

n . I . n Vehide exteriors shall be dean and have a freshly washed appearance. (R) 

11.1.12 Vehide interiors shall be dean and free of debris. (R) 

n . 1.13 All glass shall be dean and firee of sfreaks and smudges, and free of dirt and grime. (R) 

11,1.14. Seating shall be clean and free of graffiti. (R) 
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77.0 - Ground Transportation & Welcome Centers (continued) 

Bus Shelters 

11.1.15 All bus shelter exteriors shall be clean and have a freshly washed appearance. (R) 

11.1.16 All bus shelter interiors shall be dean and free of debris. (R) 

11.1.17 Pictures, frames and advertising shall be dean and free of dust and graffiti. (R) 

11.1.18 All glass shall be free of streaks and smudges, and dirt and grime. |R} 

11.1.19 Seating shall be dean and free of graffiti. (R) 

11.1.20 Light fixtures and assemblies shall be dean and free of dust (R) 

11.1.21 All sidewalks shall be clean and free of debris induding gum and dgarettes. (R) 

71.2 Standards o f Condition 

Welcome Centers 

11.2.1 Counters and woricspaces shall be maintained in good condition with no gouges, saatches, graffiti 

or broken pieces. (R) 

11.2.2 Computers and monitors shall be in good working condition. {R} 

11.2.3 All telephones, induding self-service phones shall be in good condition. (R) 

11.2.4 All panels and displays shall be in good condition, free of marics, scratches, gouges and 

any visible damage. (R) 

11.2.5 Employee's personal belongings shall not be visible to customers. (R] 

Airport Bus and Permitee Services 

11.2.6 All vehide lighting shall be operational with all lamps lit and no visible broken parts. (H} 

11.2.7 Vehicular body damage shall be repaired promptly, {R} 

11.2.8 Pictures, frames and advertising shall be in good condition with no marks, saatches or visible damage. 

(R) 
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77.0 - Ground Transportation & Welcome Centers (continued) 

11.2.9 All glass shall be in good condition, free of scratches, chips and broken pieces. {R} 

11.2.10 Seating shall be free of tears, rips and missing or broken pieces. [R] 

11.2.11 Employee's personal belongings shall not be visible to customers. (R) 

11.2.12 All bus shelters shall be in good condition witii no gouges, scratches, graffiti or broken pieces. (R) 

Permittee Services 

) 1.2.13 Vehide exteriors shall be in good condition, with all damage repaired promptly. (R) 

n .2.14 Vehide interiors shall be in good condition. (Rj 

11.2.15 All glass shall be in good condition, free of marics, saatches and broken pieces. (R} 

11.2.16 Seating shall be free of rips, tears and missing or broken pieces. (R} 

Bus Shelters 

11.2.17 All bus shelter exteriors shall be in good ojndition with no visible damage. (R) 

11.2.18 Ail bus shelter interiors shall be in good condition, free of missing or broken pieces. [R} 

11.2.19 Pictures, frames and advertising shall be in good condition, free of saatches and graffiti. (R) 

7 7.5 Standards of Functionality 

Welcome Centers 

113.1 All customer care representatives shall be knovwfedgeable in all altemate modes of transportation in the 

event of transportation delays. {R] 

113.2 All lighting shall conform to Illumination Engineering Society of North America (IES) standards as they 

pertain to this area and activity. (RJ 

11.33 Al] buses must be equipped with automated recording announcements or tiie ix;s drivers must make 

audible announcements of tiie airport terminal or bus stops. (H) 

113.4 Computers and monitors shall function properiy, (R) 

113.5 All telephones, induding self-sendee telephones, shall function properiy {R| 
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7 7.0 - Ground Transportation & Welcome Centers (continued) 

On-Airport Bus Services 

11.3.6 Vehides shall not make excessive noise or give off unpleasant odors and fumes. {H} 

11.3.7 Air conditioning and heaters shall be in proper working condition and maintain appropriate 

temperatures. (R) 

113.8 Doors shall operate property and easily (H) 

113.9 Waiting time during peak periods shall not exceed fifteen (15) minutes. (R} 

11.3.10 Public Address systems and announcements shall be dear audible, and up to date. {R} 

11.3.11 HandicapF>ed lifts or 'krieeling bus" apparatus shall function properiy as referenced to Standard 19.0 

"Passengers with Reduced Moblltty". (R) 

Permittee Services 

11.3.12 Vehides shall not make excessive noise or give off unpleasant odors and fumes. (H) 

11.3.13 Air conditioning and heaters shall be in proper working condition and maintain appropriate j 

temperatures. (R} j 

113,14 Only autiiorized permittees shall make pick-ups at designated areas. (R) 

7 7.4 Signs, Directions and Information 

Welcome Centers 

11.4.1 All signs and postings shall be conastent with Port Authority Aviation Signing and Wayfinding Standards. 

(R) 

11.4.2 Welcome Center waiting area shall be deariy identified. (R} 

11.4.3 All fransportation information shall be accurate and up to date. (H) 

11.4.4, All Ground Transportation telephone information panels shall be consistent with Port Autiiority Aviation 

Signing and Wayfinding Standards, fR) 
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7 r.O - Ground Transportation A Welcome Centers (continued) 

On-Airport Bus Services 

11.4.5. Buses, vans and free shuttle vehides shall be easily identifiable and have route/destination signs 

deariy posted. (R) 

11.4.5. Pick-up locations shall be deariy designated, (R) 

11.4.7. Handwritten signs shall not be used and temporary signs must be consistent with Port Authority Aviation 

Signing and Wayfinding Standards. (R) 

11.4.8. All "Variable Message Signs" shall operate properiy and display tiie correa information. Red "LED" (Light 

Emitting Diodes) signs shall not be used in new applications. (R} 

11.4.9. Airiine direaories, where posted, shall be current and up-todate, (R) 

Bus Shelters 

11.4.10. Bus wait times shall be prominentiy displayed. (R} 

n .4.11. Airiine direaories, where posted, shall be current and up-to^Jate, {R} 

r 7.5 Assistance to Passengers with Reduced Mobil i ty by Permitted Ground Transportation 

Operators (See Standard 19.0) 

11.5.1 Permitted bus and van ground transportation operators vtfill provide regular servkie or para-fransit or 
otiier special transportation senflce at no additional cost for persons with reduced mobility induding 
those persons using non-collapsible motorized wheelchairs. (R) 

11.5.2 Permitted bus and van ground transportation operators should provide the service described above at 

posted times or as agreed upon for pre-arranged service or within fifteen (15) minutes of the agreed 

upon pick-up time at tiie Welcome Center.(R} 
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12.0 - Taxi Dispatch Service 

12.1 S t a n d a r d s o f Cleanl iness 

12.1.1 Taxi bocrths shall have dean windovre and be free of graffiti. (R} 

12.1.2 Taxi bootii interiors shall be dean and free of visible clutter, such as nevi/spapers, books, magazines 

and personal elearonic devices (R) 

12,13 Taxi passengers waiting areas shall be clean and free of debris induding gum and dgarettes. (R] 

12.2 S t a n d a r d s o f C o n d i t i o n 

12.2.1 Taxi bootfis windows shall be in good condition, free of saatches and broken pieces, (R) 

12.2.2 All taxi bootiis shall be in good condition wfth no dents, saapes, debris or peeling paint (R) 

12.23 Taxi passenger waiting areas shall be in good condition with no aacks or missing surface areas. {R} 

12.2.4 Queue line railing where installed, shall be free of defects, (R) 

12.3 Functionality 

12.3.1 In the event of a shortage of taxJcabŝ  staff shall advise customers of attemative means of fransportation. (R) 

12.32 Queues for taxi senflce shall not exceed twenty (20) customers on line or customers shall not wait more 

tiian ten (10) minutes. (H) 

72.4 S igns, D i rec t i ons , a n d I n f o r m a t i o n 

12.4.1 Handwritten signs shall not be used and temporary signs shall be consistent with the Port Autiiority 

Aviation Signing and Wayfinding Standards. (R] 

12.4.2 A plaque wfth the Taxi Dispatcher's name shall be deariy visible at each Taxi Dispatch Booth, {R} 

12.4.3 Taa rate information must be posted or be provided to the passengers, (R) 

12.5 Standards of Taxi Dispatch Employees 

In addition to the following standards, all employees shall confonn to tiie same Employee Attitijde, Appearance and 
Knowledge standards as outiined in Standard 1.0. 

12.5.1 Taxi dispatch employees must be knowledgeable regarding taxi fares, tolls and distances to locations. (H} 

12.5.2 Taxi dispatch employees shall not solicit or accept any tips. (H} 
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75.0 - Parfting Lots & Garage Services 

13.7 Standards of Cleanliness 

13.1.1 Crosswalks, sidewalks and paricing lot surfaces shall be dean and free of all dirt and debris, (R) 

13.1.2 Escalators and elevators shall be dean and free of debris. (R) 

13.1.3 Trash receptades shall be emptied in order to prevent the overflow of debris. (R) 

13.1.4 All sfrudures and equipment shall be free of dirt and graffiti. (R} 

13.1 .S All light fixtures and assemblies shall be clean and free of graffiti. (R} 

13.1.6 All windows shall be dean and free of streaks and smudges and be dear of obsfructions. (R) 

13.1.7 Paricing lot bus shelters shall be clean and free of debris. (R} 

13.1.8 Cashier booth interiors shall be dean and free of visible dutter, such as newspapers, books, magazines, 

and personal belongings. (R) 

13.1.9 Drains shall be dear and free of debris. {R} 

13.1.10 Unpleasant odors shall not be deteaed. (R) 

13.1.11 Telephones and telephone areas shall be dean and free of debris. [R} 

73.2 Standards of Condition 

13.2.1 Paricing lot surfaces shall be vrell maintained, smootii and free of potholes and weeds. (R} 

13.2.2 Escalators and elevators shall be in good condition with no gouges, saatches, graffiti and broken pieces. 

(Rl 

13.2.3 Trash receptacles shall be in good condition, without dents, marics or peeling paint. (RJ 

13.2.4 All equipment induding Ticket Issuing Machines (TlM's) shall be In gocxl condition. (R) 

13.2.5 All structures shall be in good condition wrtii no gouges, scratches, graffiti or broken pieces or rust, (R) 

13.2.6 All light fixtijres shall be in working onder witii no visible broken parts. (R) 

13.2.7 All windows shall be in good condition, free of marics, saatches and broken or missing pieces. (R] 
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73.0 - Parking Lots A Garage Services (continued) 

13.2.8 Ail bus shelters shall be in good condition with no gouges, saatches, graffiti or broken pieces. (R) 

13.2.9 There shall be no standing water more tfian one-half inch (1/2") deep, eight (8) hours after a rainstorm. 

13.2.10 Phone and intercoms shall be in good condition witii no gouges, saatches, graffiti or broken pieces. (H) 

13.2.11 Striping shall be visible. (R) 

13.2.12 Unattended taggage carts and wheelchairs shall be returned to dispenser racks or appropriate location 
promptiy or located so as not to impede the flow of passengers or vehides, and not allowed to collea 
in an unsightiy manner. (R) 

13.2.13 , All fences and barriers shall be well maintained, rust free and properly secured. (R) 

73.3 Standards o f Functionality 

133,1 All lighting shall conform to Illumination Engineering Sodety of North America (IES) standards as they 
pertain to this area and activity. (H} 

13.3.2 Property uniformed and identifiable personnel shall be readily available to assist customers during 
designated O^vel periods and to respond to emergency situations within twenty (20) minutes of the • 
customer's request (H) 

13.3.3 All equipment shall be frjnctioning and in good woricing order. (R) 

13.3.4 Every paricing lot shelter shall have an emergency phone in good working order with dear insfructions. 

(H) 

13.3.5 All telephone and intercoms shall be in good wraricing order viflth appropriate volume and all fijnctions 

operating, (H) 

133.6 Escalators and elevators shall be in woricing order. (R) 

13.3,7 Elevator button lights and switches shall be operational. (R) 

133.8 Each elevator emergency phone or communication device shall be in woricing condition. (H) 

133.9 A "red light" shall be displayed indicating a dosed lane. (R) 

133.10 Vehicle queues at paricing exit plazas shall not exceed a maximum allowable queue length or otiier 
measurable criteria as defined in the paridng operators agreement wrth the Port Authority. {R} 
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7J.0 - Parking Lots A Garage Services (continued) 

73.4 Signs, Directions, and Information 

13.4.1 Paricing rates and fees, indicating the maximum rate for a 24-hour period as well as the credit cards 
accepted, shall be prominentiy displayed at all entrances and consistent witii Port Authority Aviation 
Signing and Wayfinding Standards (R) 

13.4.2 Handwritten signs shall not be used and all temporary signs shall be consistent with the Port Authority 

Aviation Signing and Wayfinding Standards. (R) 

13.4.3 Aisle numbers and markings shall be visible and consistent witii Port Authority Aviation Signing and 

Wayfinding Standards, (R) 

13.4.4 Signing in bus shelters shall display the bus stop number, the schedule, or frequency of service, airiine 

locations (at LGA) and route infortnation and be consistent with Port Autiiority Aviation Signing and 

Wayfinding Standards. (RJ 

13.4.5 Signing for "help" phones and services shall be dear and visible and consistent with Port Autiiority 

Aviation Signing and Wayfinding Standards. (R) 

13.4.6 A plaque wfth the cashier's name and a telephone number for customer comment or complaint shall be 

clearly visible at each cashier booth. (R} 

13.4.7 Emergency phones shall be deariy marked/identifiable and readily available (H) 

73.5 Standards of Parking Employees 

In addition to the follovynng standards, all employees shall confonn to tiie same Employee Attitude, Appearance and 

Knowledge as outiined in Standard 1.0. 

13.5.1 If requested, paricing employees shall be capable of providing driving directions to other major airports 

and off airport areas verbally and/or with printed materials. (R) 

J3.5.2 Employees shall provide a "thank you" or an appropriate pleasant dosing to every customer. (RJ 

13.53 Paricing employees shall not solicit or accept any tips, (H) 
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14.0 - Construction 

All areas undergoing renovation or constmction shall present a neat appearance with all necessary signing in place 

and appropriate safety measures taken. Moreover, adherence to all procedures outiined in the Tenant Alteration 

Procedures and Standards Guide is essential. 

74.7 Standards o f Cleanliness 

14.1.1 All surface areas in proximity to tiie woric site shall be free of dust and debris and present a dean 
appearance. (RJ 

14.1.2 Temporary walls and saeening shall be free of graffiti, dirt and debris. (R) 

74.3 Standards of Condition 

14.2.1 No work area shall present a hazard, which may cause a customer or employee to slip, fall or be hit by 

falling debris or construction materials. (H) 

14.2.2 Temporary walls shall be finished with visibly attractive scenes or renderings of the projea or any 
temporary signs consistent wrth Port Authority Aviation Signing and Wayfinding Standards, (R) 

. 14.2,3 Storefronts under construction shall have a 'uniform" banier wall or \vindow dressing" tiiat is attractive 
and conceals consfruction activity, as indicated in the Tenant Alteration Application CTAA). (R) 

14.2.4 Air conditioning and heating shall be uninterrupted in the public areas of tiie airport fadlrty, (H) 

14.2.5 Floors shall be dry and free of spills or vrater. (R) 

14.2.5 Temporary walls/barricades shall be well maintained with no holes, dents, marics or tears. (R) 

14.2.7 All light fixtures shall be in working order wrth no visible broken parts. (R) 

14.2.8 No unpleasant odors shall be emrtted fr^m tfie construction srte. (R} 

\ ) 14,2.9 Sound suppression efft̂ rts shall be employed tiiat meets the airport's operational restrictions on noise in 

' passenger terminal buildings. This may indude confining woric to certain times of the day Whenever 
possible, constiuction equipment, electrical equipment and tools shall not be visible to customers, (R) 

14.2,10 Construction vwsricers shall obtain and prominently display official identification. (H) 
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74.0 - Construction (continued) 

7 4.3 Standards o f Functionality 

14,3.1 Placement of consfruction walls or otiier interior constnjction activities shall not degrade existing lighting 

quality or standards in the vidnity of tfie construction area. (R) 

143,2 All lighting shall conform to Illuminating Engineering Sodety of fslorth America (IES) standards. [Rj 

1433 Constmction activity shall be designed to minimize interference with passenger drculation patfis, and if 

constnjction does impede with drculation alternative routes will be established in a safe manner. (H) 

143.4 Consfruction employees shall comply wrth all relevant Port Autiiority 'Airport Rules and Regulations". (R} 

74.4 Signs, Directions, and Information 

14.4.1 Signing and information shall be made available to customers explaining tfie benefits of tfie proiect, 
what is being renovated or constnjcted, and when it will be completed. (R) 

14.4.2 Signs designating altemate facilities shall provide dear directions and hours of operation. {R} 

14.4.3 Adequate directional signing consistent with Port Autiiority Aviation Signing and Wayfinding Standards, 

shall be provided when constiuction banicades hide or obstrua fadlities, egress, and services. (Rl 

14.4.4 Handwritten signs shall not be used and temporary signs must be consistent witfi Port Autiiority Aviation 

Signing and Wayfinding Standards. (R) 
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75.0 - Ciiarter Operations 

These standards are being issued to Terminal Operators, Airaaft Owners and/or Tour Operators involved in the 

operation of charter flights and exclude scheduled carriers. All standards in this section are rated as high priority. 

7 5.7 Standards for Representation 

15.1.1 For arrivals only, an authorized representative of the airaaft owner and/or lour operator shall sign in and 
sign out witii tfie Terminal Operator and be on duty one (1) hour prior to the scheduled arrival of tfie 
airaaft and hwo (2) hours after airaaft arrival. 

15.1.2 For departures only, tiie airaaft owner or tour operator(s) shall have a minimum of one authorized 
representative on duly at least two and one-hatf (2-1/2) hours prior to the scheduled departure of tfie 
aircraft and shall remain on duty until the flight is airborne The representative shall sign-in and sign-out 
with tiie Terminal Operator. 

15.13 Aircraft owner or tour operator(s) representatives shall be empowered to assist sfranded passengers in 

all areas of customer service. (See Standard 17.0) 

15.1.4 Prior to tfie approval of a schedule, tfie airaaft owner or tour opefatt:r(s) shall provide the Port Autiiority 

and tfie Tenninal Operator witti: 

a. The name of tiie Company responsible for providing infonnation, assistance and accommodations 

to passengers in the event of a delay cancellation or other problem situation; 

b. Name(s) of all authorized representativeCs) on duty; 

c 24-hour telephone contaa; 

d. 24-hour fax number; 

e, E-mail address; 

i Mailing address; 

g. The name of ground handling company; 

h. Name and contaa of handling company's authorized representative; 

i. Mame of company or party responsible for all fees induding, but not limited to: landing, passenger 

fees, handling, ftjel, catering, security, passengers' inconvenience, mishandled baggage, additional 

maintenance, etc 

j . Provide website address for posting of infonnation. 
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75.0 - Charter Operations (continued) 

15.1.5 The Company responsible for all fees and andllary costs shall post a bond in an amount and fonn at tfie 
disaetion of the Port Authority prior to each season during v^hich h plans to operate. 

15.1.6 The Company responsible for all fees and andllary cost shall confirm in vtmting to the Port Authority and 

the Terminal Operator tfiat it has obtained all slot approvals and shall identify tfie handling company and 

location for processing arriving and departing passengers and baggage for all tenant operated fadlities. 

15.1.7 An Airline or ground handling company that enters into an agreement witfi an aircraft cwner or tour 

operator(s) to provide fadlities, passenger and baggage check-in and assistance on arrival, shall include 

tiiese standards in the arrangements and make every effort to assist stranded passengers, 

75J2 Standards for Information 

15.2.1 The proposed flight schedule shall be provided to tiie Port Autiiority at least 72 hours prior to tfie flights 

scheduled arrival or departure time.-For EWR Terminal B operation requests, flight schedules shall be 

submitted at least fifteen (15) days prior. 

15.2.2 Passengers shall be provided wfth access to 24 hour a day arrival and departure infonnation. 

15.23 Passengers shall be notified of all check-in and arrival location information induding terminals, check-in 

locations'fand time requirements, as well as scheduled arrival time and procedures prior to their arrival at 

the airport. 

15.2,4 For intemational flights, the airaaft owner or tour operBtor(s) shall notify passengers of ail required 

documentation for originating and destination counfry. 

75.3 Standards for Services In case of f l ight delay or cancellation 

153.1 Autiiorized representative(s) shall infonn passengers of flight status (delay or cancellation) no later tfian 

fifteen (15) minutes after scheduled departure time, and shall repeat an advisory process every thirty 

(3D) minutes, or as required, 

15.3.2 in accordance wrth airline's and/or terminal operator's procedures, food, refreshments, restroom fadlities 

and medical assistance shall be made available as required. 

15.33 When ticket prices for chartered flights indude a package of airfare, hotel, meals and ground 
fransportation, passengers shall be informed in advance and in writing of any re-accommodation, 
compensation or refijnd polcy in the event of extensive (24 hours or more) delay or cancellation. 
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16.0 - Ramp and Airside Areas 

Ramp and airside areas are deariy visible to the traveling public from departing and arriving aircraft as well as from 

airport terminals. Ramp condrtion, cleanliness and general appearance can greatiy influence tfie overall perception 

of the airport and work towards accomplishing tfie goal of achieving customer satisfaction. These standards shall 

apply to all terminal operators, airiines, cargo fadlity operators, tfie Port Autfiorily, ground service/handling 

companies and ail tiieir conttaaors and sub-confraaors. 

In order to implement and enforce tfie Ramp and Airside Airport Standards, a separate fadlity quality assurance 

review program will be developed wrth partners 

7 6.7 Standards of Ramp Cleanliness 

J 6.1. ? All Ramp/AJrside areas shall be free of Foreign Object Debris (FOD) in accordance with BAA advisory 

Orcular 150/5380-5B and Port Autiiority Rules and Regulations, (H) 

16.1.2 All ramp areas under the responsibilrty of terminal operators or tfie airport authority shall be dean and 
free of debris, grease and oil and have "speedi-dry" type material available. (H) 

16.1.3 Entrance and exrt doors and frames to/from ramp areas shall be free of dirt and grime. (R} 

16.1.4 Allwindows visible from ramp/airside shall be dean and free of streaks and smudges. (R) 

16.1.5 All trash receptades shall be emptied in order to prevent the overflow of debris. (R} 

16.1.6 Walls, columns and doors shall be clean and free of graffiti. (R) 

16.1.7 All sen/ice roads, as v^ll as walkways and sidewalks shall be dean and free of debris. (R) 

15.1.8 Interiine Baggage fransfer areas shall be dean and free of debris. (R} 

16.1.9 All drains shall be dear and free of debris. (R) 

16.1.10 Guard bootfi interiors shall be dean, free of debris, dutter and graffiti and have no personalrtems visible. 

(Rl 

16.1.11 Guard booth windows shall be dean and free of streaks and smudges, and dirt and grime. (R) 

76L2 Standards of Equipment Cleanliness 

16.2.1 All ground support equipment (motorized and non-motorized equipment) shall be dean and free of 

debris, (R) 

16.2.2 Buses and/or Mobile Lounges shall be dean and have a freshly washed appearance. (R) 
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16 .0 - Ramp A Airside Areas (continued) 

16.2.3 Bus and/or Mobile Lounge seating shall be dean and free of graffiti. (R} 

16.2.4 Bus and/or Mobile Lounge windows shall be dean and free of streaks and smudges and free of dirt 

and grime. (Rl 

16.2.5 Bus and/or Mobile Lounge carpet and floors shall be free of debris and stains and shall appear clean. 

(R) 

16.2.6 Airaaft loading bridges shall be dean and free of debris and have a freshly washed appearance. (RJ 

16J Standards of Ramp Condition 

16,3.1 Unserviceable equipment (motorized and non-motorized) shall not be stored at the Air Tertninal. 

Storage of such equipment is permitted on a temporary basis in cargo and/or compound areas, out 

of sight of tiie general public, while scheduling tfie equipment's removal fi^jm airport property. (R] 

163.2 All service roads, as well as walkvwys and sidewalks shall possess deariy defined pavement maridngs. 

16.33 Ail fences and barriers shall be well maintained, njst free and properiy secured. (R) 

16,3.4 All light fixtijres shall be in working order wrth no visible broken parts. (R) 

153.5 Ail ramp surface areas shall be smootfi and free of potiioles and weeds. (Rj 

163.6 All service roads shall be well maintained and free of potfioles and weeds. (R) 

16.3.7 Guard bootiis shall present a well-maintained appearance, free of dutter, debris and graffiti. (R} 

163.B Trash receptades shall be In good condrtion, wrthout dents, marits or peeling paint (R) 

163.9 All ramp surface areas shall be clearty mariced to support marshalling program of both aircraft and 

ground support equipment (H] 

76.4 Standards of Equipment Condition 

16.4.1 Ground Support Equipment shall be pariced and stored in deariy striped, designated areas. (R) 

16.4.2 Ground Support Equipment shall be in good condrtion and in accordance wrth Port Authority 

PdicG inspections, (R) 

16.4.3 Bus and/or Mobile Lounge seating shall be free of rips, tears and broken parts, |R} 
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76.0 - Ramp A Airside Areas (continued) 

^ 

76L5 Standards of Equipment Functionality 

16.5.1 Buses and/or Mobile Lounges shall be in good woricing order. (R) 

16.5.2 Buses and/or Mobile Lounges heating and air condrtbning units shall be in woricing condition. (R) 

16.5.3 Buses and/or Mobile Lounges shall not make excessive noise or give off unpleasant odors and fumes. 

(Rl 

16.5.4 Communication equipment on Buses and/or Mobile Lounges shall be dear and audible. (R) 

16.5.5 Ramp equipment and cargo induding containers shall be staged in an orderly fashion, {R} 

16.5.5 Ground Support Equipment shall be maintained in good working order with no obvious fuel, oil or 
grease leaking on the ramp surface. (R} 

16.5.7 Airaaft loading bridges shall be in good woricing order. (R) 

16.5.8 Interiine baggage transfer equipment shall be in good working order. (R) 

16.5.9 Where applicable Terminal Operators shall provide dearly mariced walkways from terminal to airaaft 

so as to safely deplane and board passengers and flight aews. (R) 

76L6 Slgns,Directions, and Information 

16.6.1 Handwritten signs shall not be used and any temporary signs shall be consistent wrth Port Autiiority 

Aviation Signing and Wayfinding Standards. (R) 

15.6.2 Cate numbers shall be deariy mariced and visible at all times, (R) 
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17.0 'Assistance to Stranded Passengers 

In order to implement and provide customer service during severe delays, a joint commrttee consisting of Tenninal 

Operators, Airiines and tfie Port Authority vwll establish an arrangement to house, feed and transport, or provide 

cots, blankets and pillows to passengers during late night hours when such services are not usually available. 

The Port Authority will arrange for tiie presence of necessary Port Authority service providers to fijmish applicable 

services during late night hours. 

The Following Defines "Stranded Passengers" 

Passengers are considered stranded on board an aircraft, when an airaaft is delayed at a remote parking 

position for more than two (2) hours on departure and one ( I ) hour on arrival, with no access to lavatories, food, 

beverage, medical assistant or communication, or are unable to disembark or unable to be transported to a 

terminal building. 

Passengers are considered stranded inside a terminal, when a flight is delayed or cancelled and tfie airiine or 
terminal operator is unable to provide timely infonnation on the status of the flight or altemate means of 
accommodations. Passengers will also be considered stranded Inside a terminal when tfiey are unable to 
arrange landside fransportation for any number of reasons. 

The Following Defines "Areas of Responsibility^ 

Assistance to artiving or departing passengers sfranded on board an airaaft shall be tfie responsibility of the airiine. 
Assistance to departing or arriving passengers sfranded inside a terminal is the responsibilrty of the airiine, and in 
some cases tfie Tenninal Operator or tfie Port Autfiority. Airiines shall be responsible fr^r providing accurate and up 
to date infonnation to the general public The Port Authority of NY & NJ has pledged to assist airiines during flight 
delay situations. PAPRICA (Port Authority Passenger Recovery in Cooperation wfth the Airiines) is tfie guideline 
airiines shall use during flight delays. 

77.7 Assistance to passengers stranded on board an aircraft 

17.1.1 Passengers shall be informed in a timely and fiequent manner, of existing traveling condrtions, whetfier 

a delay or cancellation, and the an-angements to deplane the airaaft when stranded on board an airaaft 

for two (2) hours or longer. (H) 

17.1.2 Passengers shall be provided wrth essential needs such as food, water, heat and air condrtioning and 

restroom fadlrties on board. (H) 
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17.0 - Assistance to Stranded Passengers (continued) 

7 7J Assistance to passengers stranded inside the terminal 

17.2.1 Airiines and/or terminal operators shall keep passengers informed of known delays, cancellations and 
diversions wrth frequent announcements as established by each airiine. (R) 

17.2.2 In accordance witti airiine's and/or terminal operator's procedures, food, refreshments, restroom fadlities 

and medical assistance shall be made available as required. (H) 

17.2.3 In accordance wrth airiine procedures, reasonable efforts shall be made to safeguard the fravel of 

passengers with dovm line connections and reservations induding making alternate arrangements 

as required, (R) 

17.2.4 Airiines are encouraged to provkie passengers wrth any addrtional services as required by federal 

regulation (R) 

77.3 Passengers with Reduced Mobil i ty 

173.1 Spedal attention shall be provided to passengers wrth reduced mobilrty (PRM) or special needs such 

as the elderiy, disabled, passengers wrth medical condrtions, unaccompanied minors, passengers with 

young children and passengers speaking foreign languages. (H) 

7 7.4 Arriving fl ight Information provided to the general public 

17.4,1 Airlines and/or tenninal operators shall have a responsibilrty to provide accurate and timely information 
to tiie general public induding but not limited to scheduled time of arrival, estimated time of arrival, 
notices (or announcements) explaining reason for flight delay, cancellation or diversion, and updating 
the arrival information recorded messages and all electronic flight information systems on a timely basis. 

(Rl 
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78.0 - AirTrain Stations and Veliicles 

18.1 Standards of Cleanliness 

Stations: Interior 

18.1.1 Seating shall be dean and free of stains (Rl 

18.1.2 Floors shall be free of debris and stains and shall appear dean. (R) 

J a. 1.3 All floor mats shall be dean and properly aligned, (R) 

18.1.4 All planters shall be dean and free of dust and debris. (R) 

18.1.5 Windowsills shall be free of dust and debris. (R) 

18.1.6 Windows and doors shall be dean and free of streaks and smudges, {R} 

18.1.7 Trash receptades shall be dean and not overflowflng. (R) 

18.1.8 Walls shall have a dean appearance, free of dirt and marks. (R) 

18.1.9 Floors shall be dry, free oi spills or water. (H) 

18.1.10 Ceilings shall be dust free and unsoiled. (R) 

18.1.11 Light fixtijres and assemblies shall be dean and free of dust (R) 

18.1.12 Telephones and telephone areas shall be dean and free of debris. (Rl 

1B. 1,13 Piaures, frames, direaories and advertising shall be dean and free of dust and graffiti, (R} 

18.1.14 Heating and air condrtioning units shall be dean and free of dust (R) 

18.1.15 Elevator cab walls and floors shall be dean and free of debris and graffiti. (Rj 

1 a. 1.16 Escalators shall be dear) and free of debris and graffiti. (R) 

18.1.17 All Flight Infonnation Display System (FIDS) and Train Information Display System (TIDS) monrtors shall 

be dean and free of dust (R) 
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70,0 - A in ra in Stations A Vehicles (continued) 

Stations: Extertor 

18J .18 Enfrance and eat doors shall be dean and free of smudges, dirt and grime. (R) 

18.1.19 Windows shall be free of streaks and smudges. (R) 

18.1.20 Trash receptades shall be dean and emptied to prevent tfie overflow of debris. (R) 

18.1.21 Awnings, where present shall be dean at all times. (Rl 

18.1.22 Walls shall be dean and free of graffrti, (R) 

18.1.23 Light fixtures and assemblies shall be clean and free of dust (R) 

18.1.24 Seating shall be dean and free of stains. (Rl 

7hi/ns: 

1B. 1.25 Exteriors shall be clean and have a freshly washed appearance. (R) 

18.1.26 Pictures, frames, directories and advertising shall be clean, and free of dust and graffrti, (R) 

1 B.l .27 Seating shall be dean and free of stains, (R) 

18.1.28 Walls shall be dean and free of graffiti and scratches, [R] 

18.1.29 Ceilings shall be dust free and unsoiled. (R| 

18.130 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be free of large gouges, cracks, 

gum and stains. (R) 

18.1.31 Floors shall be dry, free of spills and water. {H} 

18.1.32 Windows shall be free of sfreaks and smudges. (R) 

18.133 Doors shall be dean. (R} 

18.134 Light fixtures and assemblies shall be dean and free of dust (R} 

18,1.35 Passenger Infonnation Display System (PIDS) monitors shall be dean and free of dust (R) 
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18.0 - AirTrain Stations A Vehicles (continued) 

7&2 Standards o f Condition 

Stations: Interior 

18.2.1 Seating shall be free of missing or broken parts. (R) 

18.2.2 Tile and floors shall be free of large gouges, cracks and missing pieces. {H} 

18.23 Floor mats shall be in good condrtion, wrthout obvious wear and frays. (R) 

18.2.4 Planters shall be in good condrtion, free of any visible damage. (R) 

18.2.5 Windowsills shall be in good condrtion wrthout any missing or broken pieces. (R) 

18.2.6 Glass in windows and doors shall have no broken or cracked panes. (H) 

18.2.7 Trash receptades shall be in good condition wfth no dents, marks or peeling paint (R) 

18.2.8 Walls and columns shall be in good condrtion, free of marics, scuffs, dents or gouges. (Rj 

18.2.9 Ceilings shall be in good condrtion, evenly aligned and free of visible damage. (R] 

18^.10 All light fixtures shall be in working order vwtfi no visible broken parts, (R) 

18.2.11 Telephones and telephone areas shall be in gocxl condition, wrth no broken pieces. (R) 

18.2.12 Pictures, frames and advertising shall be in good condrtion, free from marics, scratehes and missing or 

broken pieces. (R) 

182.13 Heating and air condrtioning unrts shall be in good woricing condrtion. (H) 

18.2.14 Escalators and elevators shall be in woricing condition. (R) 

18.2.15 Flight Infortnation Display System (RDS) and Train Infonnation Display System (TIDS) monrtors shall be 

in good condition, wrth no visible damage. (R) 

182,16 Unattended baggage carts shall be returned to dispenser racks promptiy or located so as not to impede 
tiie flow of passengers or vehides, and not allowed to colled in an unsightly manner. (R) 

18.2.17 Employees' personal belongings shall not be visible, (R) 

182.18 Platfr>rm bumpers shall be free of tears and missing or broken parts. (H) 

Customer Care Airpon Standards Manual • Frfth Edition July 2008 6S 



78.0 - AirTrain Stations A Vehicles (continued) 

Stations: Exterior 

18,2.19 Sidewalks shall be smooth and free of large cracks or missing surface areas, (H) 

182.20 Entrance and exrt doors shall be in good woricing order. (RJ 

18.2.21 . Windows shall be in good condition with no scratches, chips or broken pieces. (R) 

18.2.22 Trash receptades shall be in good condrtion,.wrthout dents, marics or peeling paint (R) 

18.2.23 Avmings, where present shall be in good condrtion wrth no visible damage. (R) 

18.2.24 Walls and columns shall be in good condrtion, free of marics, scuffs, dents or gouges, (R) 

182,25 All light fixtures shall be in woridng order wrth all visible lamps operating and all burned out lights 

replaced, (R} 

18.2.26 Only authorized vehicles shall utilize restiided curb areas (R} 

18.2.27 Snow and ice shall be removed from walkways, roadways and guide ways to prevent any safety 

hazard. (H) 

18.2.28 Roadways shall be well maintained and free of potholes, (R) 

18.2.29 Baggage carts shall be readily available. (R) 

Thilns 

182.50 Exteriors of tiie trains shall be in good condrtiDn, free of visible damage. (R} 

18231 Picttjres, frames and advertising shall be in good condrtion, wrth no marics, saatches or visible damage. (R} 

18.2.52 Walls shall be in good condrtioa free of marics, scuffs, dents or scratches. (R) 

18.2.53 Trains shall be in good working order and do not give off unpleasant fijmes or noise. (R) 

182.34 Seating shall be free of tears, rips or graffiti. (R} 

18.235 Doors shall be in good woricing order, (H) 

18.2,36 Passenger Information Display System (PIDS) shall be in good condrtion with no visible damage. (R) 
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18.0 ~ A ima ln Stations A Vehicles (continued) 

7&5 Standards o f Functionality 

Stations: Interior 

18.3.1 Flight Information Display System (RDS) and Train Information Display System (TIDS), shall be dear, 

visible and accurate. (R) 

18.3.2 Elevator button lights and switches shall be operational. [R| 

18.33 Each help phone on the platform and each elevator emergency phone or communication devkie shall 

be in working condrtion, (H) 

183.4 All lighting shall conform to tfie Illuminating Engineering Sodety of North America (IES) standards as 

they pertain to this area and activrty. |H) 

18.3.5 Public address systems shall be dear and audible. |R) 

Stations: Exterior 

18.3.6 Unattended baggage carts shall be returned to dispenser racks promptiy or locatedso as not to impede 
tiie flow of passengers or vehides, and not allowed to colled in an unsightiy manner. [R) 

18.3.7 All lighting shall confonn to the illuminating Engineering Sodety of North America (IES) standards as 

they pertain to this area and aarvrty. (H) 

Trains: 

183.8 Warting times at EWR shall not exceed: 

• Three (3) minutes, between the hours of 1100 and 2000 

• Four (4) minutes, between the hours of 0500 and 1100, and 2000 and 2400, and 

• Twenty-four (24) minutes between 2400 and 0500 

Warting times at JFK shall not exceed: 

• Nine (9) minutes, between the hours of 0600 and 1430 

• Nine (9) minutes, t>etv*reen 1430 and 0000 

• Thirteen (13) minutes, between 0000 and 0600 
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7ao - AirTTaln Stations A Vehicles (continued) 

' 

18.3.9 Air condrtioning and heaters shall be in proper woridng condrtion and maintain appropriate 

temperatures, (R) 

18.3.10 Automated announcements shall be audible and up-to-date, (R} 

183.11 Public Address systems shall be clear and audible. (R} 

183.12 Each help phone, emergency phone or communication device shall be in working order. (H) 

7&4 Signs, Directions, and Information 

16.4.1 Rouie/destination signing shall be deariy posted. (R) 

18.4.2 Drot>-off and Pick-up points shall be clearly designated. (R) 

18.4.3 Gear, visible and accurate signing shall be placed at key dedsion points and be consistent wrth Port 
Autiiority Aviation Signing and Wayfinding Standards.(R) 

18.4.4 Signing to gates, concourses and services shall be dear, visible and up-to-date, (R) 

18.4.5 Flight Information Display System (RDS), Passenger Information Display System (PIDS) and Train 

lnft)rmation Display System (TIDS) monrtors shall be dear, visible and accurate. (R) 

18.4.6 Handvmtten signs shall not be used and all temporary signs must be consistent wrth Port Authority 

Aviation Signing and Wayfinding Standards. (R) 

18.4.7 Telephones and/or call boxes shall be easily identified. (R} 

18.4.8 Maps and direaories shall be accurate, up-to<late and be consistent wrth Port Authority Aviation Signing 

and Wayfinding Standards. |R1 
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19.0 - Assistance to Passengers witfi Reduced Mobility 

Definition of "Passengers wi th Reduced Mobllltv^ 

Passengers wrth Reduced Mobility indude, but are not limrted to: 

1. Persons wrth disabilities as defined by tfie American wfth Disabitrties Aa-An individual is "disabled" if he or 
she meets at least any one of the following tests: 

• He or she has a physical or mental impairment that substantially limrts one or more of his/her major 

life adivnies 

• He or she has a record of such an impaionent 

• He or she is regarded as having such an impainnent 

2. Passengers fraveling witfi children and infants, or unaaompanied minors, 

3. Passengers tfiat do not speak English. 

4. Passengers' requiring/requesting tfie aid of a mobilrty assistance representative. 

Relevant Standards and Retalatians 

Relevant standards and regulations for accommodating Passengers witfi Reduced Mobility indude, but are not 

limited to: 

• The Air Canier Access Ad and the Department of Transportation rule (Frtie 14 CFR, Part 382). 

• The Americans wrth Disabilrties Ad 

. • The intemational Gvil Aviation Organization (ICAO) Annex 9 that indudes a number of Standards and 
Recommended Practices (SARPs) concerning tiie access to air sendees and lairport fadlrties by elderiy 
and disabled persons induding revisions by tfie Fadlitation Division (FAL/i i ) . 

• Transportation Security Administration Training. 

Areas of Responsibility 

a. For Passengers v̂ rith Reduced Mobilrty requiring or requesting assistance, the airiine and/or temiinal 
operator shall assist arriving Passengers wrth Reduced Mobilrty deplaning an airaaft and/or requiring 
assistance from the airaaft to tfie curb/ground transportation center or another assistance provider. 

b. The airiine and/or terminal operator shall assist departing Passengers with Reduced Mobilrty requiring 
assistance from tiie ticket counter and/or to board tiie airaaft. 
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79.0 - Assistance to Passengers wUh Reduced Mobil i ty (continued) 

c For Passengers with Reduced Mobilrty requiring or requesting assistance, the Port Authority shall 
fadlrtate departing or arriving Passengers wrth Reduced Mobilrty between paricing fadlrties and tiie 
terminal buildings or between terminals. 

d. The tertninal operator shall provide amenities (concessions, restrooms, telephones, etc) direaories 

of accessible areas, and deariy mariced signing to fadlrties to accommodate Passengers wnth 

Reduced Mobilrty. 

19.2 Assistance to Passengers with Reduced Mobil i ty by an Airiine or Terminal Operator 

19.2.1 Passengers wfltfi Reduced Mobilrty shall receive assistance in getting to and boarding tfie airaaft and 

deplaning and getting to tfie curb in addition to making conneaions to other flights. (H| 

19.2.2 Passengers with Reduced Mobility shall not be left unattended at any AirTrain platform or station. (HI 

19.2.3 Employees shall receive the necessaiy fraining to assist in moving and transporting Persons witfi 

Disabilrties. (R) 

19.2.4 Employees shall receive training in handling mobilrty aids and assistive devices (electric wheelchairs, 

respirator equipment, etc) used by Persons wrth Disabilrties. (R) 

19.2.5 Airiines may require up to 48 hours advance notice to accommodate certain mobilrty aids and assistive 
devices tiiat require preparation time for transport (e.g., respirator hook-up or transportation of an electric 
wheelchair on an aircraft). (R} 

19.2.6 Unaccompanied minors shall not be left unattended. (H) 

19.2.7 Employees shall be available to assist Passengers wrth Reduced Mobilrty who are unable to move 

independentiy. (H) 

19.2.8 Passengers wrth Reduced Mobility being dropped off shall be able to obtain assistance at the curt^side 

vifrthin five (5) minutes, (H} 

19.2.9 Each terminal operator shall ensure that telephones equipped wrth telecommunication devices for the 

deaf (TDD's) are provided and are deariy mariced on direaories and above the telephones. {R} 

19.3 On-Airport Assistance to Passengers wi th Reduced Mobil i ty 

19.3.1 The F r̂t Autfiority will make available para-fransrt or other spedal fransportation services to Persons with 

Disabilrties who cannot use fixed route bus/rail service between temiinal buildings, (R) 

193.2 The fixed route bus/rail services shall be accessible as required by the Americans wrth Disabilrties A d (R) 

193.3 The Ground Transportation Information and/or Help Centers shall provide information to Passengers 

wrth Reduced Mobilrty using bilingual or murtilingual brochures wrth internationally recognized symbols 

and/or interactive display systems, (R} 
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79.0 - Assistance to Passengers with Reduced f^obility (continued) 

19.3.4 Unaccompanied minors shall not be left unattended in any paridng fadlity or in an > r̂Train station. (H) 

19.3.5 Passengers wrth Reduced Mobilrty, who cannot move Independentiy shall not be left unattended in any 
paricing fadlrty or in an AirTrain station. (H) 

79.4 Provision of Wheelchairs to Passengers with Reduced Mobil i ty 

19.4.1 Each tertninal shall provide wheekihairs to assist in the movement of Persons wrth Disabilities. 
Wheelchairs shall meet the indusfry standards. (R} 

19.4.2 Airiines shall each provide boarding wheelchairs and rams or mechanical lifts for boarding an airaaft not 
affixed to a loading bridge. [R) 

19.43 All wheelchairs may be subjed to an inspection of: 

a. Anmrests—sharp edges, aacks, burrs on saew heads, protruding saews, secure fit and locks engage 

squarely, all fasteners are present and tight; 

b. Wheelchair back—upholstery for rips, tears and tautness; all attaching hardware is present and tight; 
handgrips are tight and do not rotate on post; back-post brace joints are not aacked, bent or 
damaged; safety belts are checked for fraying and hardware functionalrty; 

c Seats, cross braces and frames-uphoistery for rips, tears and tautness; attadiing hardware is present 

and tight; check for stripped saews and burrs on saew heads; folding chairs should be checked for 

stidang; aoss braces are checked for bent rails or cracks and the center pin nut is present; front post 

slides are sfraight; seat rail guides are present; 

d. Wheel locks—securely engage tfie tire surface and prevent the wheel from tuming; rubber tip 

is present; 

e. Large wheels—no wobbling or side-play indicating wom bearings; tires do not have excessive wear or 
cracks; axles and axle-lock nuts are functioning properfy; 

f Casters-check for signs of bending on sides and stems of forics and be sure stem is firmly attached to 
foric; check stem bearings for excessive play botfi up and down as well as back and forward; check for 
excessive wobble in bearings; dieck tire for excessive wear or aacks; and, 

g. Foofrest/leg rest-check frame for damage and confirm secure fit of locking mechanism; check for 
sharp edges in foot plates and foot plate springs; proper operation for length adjustment hardware, all 
hardware is present and proper tighttiess; foot rest bumpers are present 

Customer Care Airpon Standards Manual • Rfth Edition July 2003 71 



79.0 - Assistance to Passengers with Reduced Mobil i ty (continued) 

19.4.4 All wheelchairs shall be wrell maintained and in good condition. (R) 

19.4.5 Each airiine shall ensure that an adequate number of wheelchairs are available to meet tiie required 

demand. |R} 

19.4.6 .All airiine tertninals shall provide an adequate number of electric carts to meet tiie required demand. 

(Rl 

19.4.7 All electric carts shall be in good condrtion, free of dents, ripped seating and any visible damage or 
broken parts. (R) 

19.4.8 All electric carts shall be equipped vi/rth an audible and visual alert signal to alert passengers to rts' 
presence. (R) 

19.4.9 All electric carts shall operate in a safe manner that at no point compromises the safety of pedestrians in 

tfie tenninal, (H) 

79.5 Signs, Directions and Information 

] 9.5.1 All fadlrties and devices for Persons wilh Reduced Mobilrty shall be deariy mariced and be consistent 

wrth Port Authority Aviation Signing and Wayfinding Standards. (R} 
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20.0 - Public Circulation and Queue Management 

The Following Defines "arculat ion Areas* 

Qrculation areas are comprised of publidy accessible areas inside or outside the terminal buildings occupied by 
persons walking or standing, exdusive of those spaces required for organized passenger queuing. Grculation areas 
indude, but are not limited to, ticket lobbies, passenger warting areas, focxl court concession areas, concourses, 
corridors and hallways, sidewalks, escalators and moving walkways, and pedestrian bridges. 

The Following Defines "Queuing Area" 

Queuing areas are comprised of publkdy accessible areas inside or outskle tfie terminal building dedicated to the 

organization of passengers waiting for service. Queuing areas indude, but are not limrted to, tfiose areas dedicated 

to accommodate passengers approaching ticket counters, security screening areas, Customs and Border Proleaion 

areas, concessions, self-seive ticket kiosks, gate areas, infonnation kiosks, and ground transportation areas. 

Areas of Responsibility 

a. Airiines shall manage the drculation and queuing activrty in their lease areas induding boarding areas, 
ticket counters, self-serve ticket kiosks, baggage offices, and ottier areas that are used by passengers to 
queue for airline services which indude areas that may fall outside an airiine's lease line. 

b. Concession tenants shall manage the drculation and queuing activity wrthln their respective 

lease areas. 

c. The Terminal Operator and/or Airiine shall manage drculation and queuing activity at passenger and 

baggage security saeening checkpoints. 

d. The terminal operator or the Port Authority shall manage the drculation and queuing activrty in all 

puWic spaces not induded in the lease areas of the airiines ot other tenants. 

e. Airiine employees shall inquire of passengers at check-in queues regarding departure times and 

destinations and shall assist passengers in resolving problems when lines are lengthy, 

f The tenninal operator and/or airline shall manage and control the drculation and queuing adivrty in 

tfieir lease areas of the RS wrth input from Customs and Border Proteaion. 

20. r Standards for Managing Passenger Circulation 

20.1.1 Unattended baggage carts shall be returned to dispenser racks or removed so as not to impede the flow 

of passengers. (R) 

20.1.2 Objects shall not be placed or installed in a pemianent or temporary manner that will obstnja drculation 

requirements of persons wrth reduced mobilrty. (Refer to Standard 19,0), (R) 
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20.0 • Public Circulation and Queue Management (continued) 

20,13 Objects shall not be placed or installed in a pennanent or temporary manner that will obsttud primary 

public flow paths, doonways. elevator/escalator enfrances, and other public drculation areas. (Rl 

20.1.4 Objects shall not be placed or installed in a pemianent or temporary manner in areas where passenger 

flows must be maintained for purposes of providing public safety, induding but not limrted to stairways, 

escalator deboarding areas, roadway curt>sides and emergency exit lanes, corridors or access points. (Rl 

20.1.5 Objects shall not be placed or installed in a permanent or temporary manner that promotes tfie 

development of a aowd tfiat resurts in decreased public mobility or an unsafe condrtion. (Rj 

20.1.6 • Ughting in public drculation areas shall be provided in accordance wah Illuminating Engineering Society 
of North America (IES) standards. (H) 

20. J .7 Preventative maintenance of facilities, deaning or otfier routine activrties shall be performed so as to not 
interfere wrth primary public circulation patfis. (R) 

20.1.8 Provide and maintain adequate way finding to promote effident public drculation. (R) 

20.1.9 Objects shall not interfere wrth tfie public's visual field so as to affed public orientation and 

understanding of designated flow patfis. (R) 

20.2 Standards for Managing Passenger Queuing Areas 

20.2.1 Organized queuing procedures shall be developed and fomalized queuing areas shall be provided in 
locations where public queuing is likely to result in unsafe condrtions, service stoppage, or an 
impediment to adjacent passenger flows. (R) 

20.2.2 Designated queuing areas shall be property sized based on antidpated passenger use in each terminal 
and shall be maintained to accommodate futtjre public drculation and queuing demands. (R) 

20.23 Public queues for a fadlrty shall not extend beyond ttie tenant's designated lease'area unless autiiorized 

by the Port Autfiority. (R) 

20.2.4 The Port Autfiority or tertninal operators sfiall be notified if public queues are antidpated to obstnjd or 
are actually obstructing adjacent passenger flows in a manner that decreases public mobilrty or results in 
an unsafe condition. (R) 

202.5 The tenant shall actively manage public queues at locations where the massing of people could resurt in 
an unsafe condrtion (e.g., adjacent to an escalator deboarding areas or curbside roadways) or impede 
primary public flow patterns. (R} 

202.5 Public queues shall not extend or be formed outside a tenninal building where shefter is not available, 

(H) 

Customer Care Airport Standards Manual • Rfth Edition July 2008 74 



20.0 - Public Circulation and Queue Management (continued) 

20.3 Stanchion Appearance and Locations 

203.1 Placement of floor stanchions shall not interfere wrth public drculation, queuing or wayfinding. (R) 

20,3.2 Stanchion belts should not exceed 7' in length between posts, be less tfian 2" in width, be less than 

0.0275" tfiick and tfie post should not be less tfian 2" in diameter. (R} 

20.33 Stanchion posts shall not exceed 40' in height tfie bases shall not exceed 14" in diameter and any 

stanchion post weight shall not exceed 28 lbs. (R) 

20.3.4 Stanchion befts and posts shall match in color, type and quality. The use of a combination of various 

stanchions, ropes, berts, etc is not pertnrtted. (R) 

20.3.5 Stanchion berts or ropes should never be tied togetfier. (R) 

203.6 Stanchions, ropes, "tensa barriers" shall be well maintained and in good repair. (R) 

20.3.7 Stanchions, ropes, 'tensa bairiers" shall be arranged in a neat and orderiy fashion and not stored in 

public view. (R) 

203.8 Stanchions, ropes, "tensa barriers" shall be clean and free of dust, tape and smudges. {R} 
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27.0 - Orderly Evacuation and Resumption of Services 

Definition of "Emergency Situation" 

a. An emergency srtualion is defined as any event that threatens, or has tfie potential to threaten, tiie life, 

health, and safety of individuals at the airport. Emergency situations indude, but are not limrted to, 

(a) fire, (b) security, (c) power outage, and (d) natural disaster. 

b. Security emergendes indude, but are not limrted to, security breaches, tfireals against a specific fadlity 

or airiine, acts of violence in pre- or post-security areas bomb threats, unattended baggage or parcels 

and biological or chemical tfireats. 

21.1 Airi ine Assistance 

21.1.1 All airiine employees and airiine contradors shall be knowledgeable in terminal emergency and 
evacuation procedures. 

21.1.2 All airiine employees shall be familiar wrth airport emergency procedures. 

21.13 In case of fire, power outage or natural disaster emergency, airiine employees shall follow terminal 

operator and Port Autiiority Police insfructions for emergency procedures. 

21.1.4 In case of a security emergency, airiine employees and confrad employees shall at tfie direction of the 
Port Authority Police and tfie Transportation Security Administration (TSA) clear gates, boarding areas, 
and holding areas of all people (passengers, employees and other airport visitors) in a safe orderiy and 
efficient manner, and dired tfiem to tfie nearest security checkpoint exrt (or to tfie nearest emergency 
exrt in tfie event of a fire emergency). 

21.1.5 In case of a gate emergency involving an airaaft wrth passengers on board, airiines and FAA emergency 

procedures shall apply. 

21.1.6 Airiines shall at all times have an on-duty employee designated as an "Emergency Representative" who 
shall communicate effectively with tfie Port Autfiority Police, the TS^ the terminal operator and 
customers and as applicable wrth Qjstoms and Border Proteaion (CBP) to coordinate a safe orderiy and 
effident evacuation in tfie event of an emergency situation. 

21.1.7 The Emergency Representative shall communicate and coordinate effedively vwtti the TSA. CBP, tenninal 

operators, and the Port Autiiority Police to infortn airport customers of tiie nature of tfie emergency and 

to ensure airport customer essential needs are met. 

21.1.8 After a departure emergency srtuation subsides, the Emergency Representative shall provide tfie Port 
Authority Police and the TSA flight departure information to effectuate an orderiy and effident re-
soeening of passengers according to the priority of departing flights. 
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21.0 - Orderly Evacuation and Resumption o f Services (continued) 

21.1.9 After an anival emergency srtuation subsides the Emergency Representative shall provide tfie Port 

Autfiority Police, terminal operator and as applicable Custom and Border Proteaion, artival information to 
effeduate an orderiy and effident deboarding and dearance of passengers, and what is being 
communicated to other airport customers waiting in the baggage daim area. 

21.1-10 Intemational aniving passengers and flight aewmembers tiiai have been deared through Federal 
Inspection Services (FlS), shall be direaed to proceed witti all other customers and employees wrtien 

evacuating tfie premises, as established in the CBP Continuity of Operations Plan. (COOP). 

21.1.11 Intemational aniving passengers and flight aewmembers that have not yet been deared through FIS, 
shall be evacuated in a manner established by the GBP's COOP. The Port Autfiority will be provided 
wrth such plans, by the CBP, on an annual basis. 

21.2 Airport Tenant Responsibilities 

21.2.1 All airport tenants shall be knowledgeable in tenninal emergency and evacuation procedures. 

21.2.2 All employees of airport tenants shall be familiar wntfi airport emergency procedures. 

21.23 In case of fire, power outage or natural disaster emergency, airport tenant employees shall follow Port 

" Autfiority Police, or terminal operator instructions for emergency procedures. 

21.2.4 In case of a security emergency srtuation, airport tenants shall dear tfieir leased space of all customers 
and employees in a safe, orderiy and effident manner, and dired tfiem to nearest security checkpoint 
exrt (or to the nearest emergency exrt in the event of a flre emergency). 

21.2.5 Airport tenants shall at all times have an on-duty employee designated as an 'Emergency 
Representative" who will communicate effedively vwtfi Port Autfiority Police, TSA, CBP, tfie tenninal 
operator and airport customers to coordinate a safe, orderiy, and effident evacuation of tfie airpon 
tenant's leased space in the event of an emergency srtuation, 

2 7.3 TSA Responsibilities 

213.1 The TSA employees shall be knowledgeable in tenninal emergency procedures. 

213.2 . All TSA employees shall be knowledgeable of all airport emergency procedures. Given that TSA 

employees may woric at a number of security checkpoints tiiroughout the Port Autfiority Airport system, 
TSA employees must be familiar wrth tfie airport emergency procedures at all terminals for each airport. 

21.33 In case of a security emergency srtuation, TSA employees shall coordinate wrth the Port Autfiority Police 

and dired all airport customers and employees tfirough tfie security checkpoint exit (or to tfie nearest 

emergency exrt in tfie event of a fire emergency) in a safe, orderly, and effident manner. 
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27.0 - Orderly Evacuation and Resumption o f Services (continued) 

21.3.4 In case of fire, power outage or natural disaster emergency, the TSA shall coordinate emergency 

procedures wfth tfie Port Authority Police and the tenninal operator to ensure an effident and orderly 
evacuation and re-saeening of airport custorhers and employees and follow departure service 
resumption process. (See Standard 21.8) 

213.5 TSA employees shall communicate effectively wrth airiines, teminal operators, and tfie Port Autfiority 
Police to inform airpori customers of the nature of the emergency and to ensure airport customer 
essential needs are met • 

21.3,6 After the emergency situation subsides, TSA employees shall communicate effectively wrth airiine 

Emergency Representatives, tenninal operators, and tfie Port Authority Police to effeOuate an orderiy 

and effident security checkpoint re-saeening process according to tfie priority of departing flights. 

2 7.4 Terminal Operator Responsibility 

21.4.1 All terminal operator and Port Authority employees shall be knowledgeable wrth terminal emergency 
procedures. 

21.4.2 All tenninal operator and Port Autfiority employees shall be knowledgeable wrth airport emergency 
procedures relating to their terminal. 

21.4.3 In case of fire emergency, power outage or natural disaster emergency, tfie tenninal operator and Port 
Autfiority employees shall coordinate evacuation procedures wrth Port Authority Police, airiines, TSA 
airport tenants, CBP to ensure an effident and orderiy evacuation and resumption of services. 

21.4.4 In tfie event of extended tenninal services disnjption caused by fire, power outage or natural disaster, 
the tertninal operatiar and tfie Port Authority shall implement contingency plans in coordination wrth Port 
Autfiority Police, TSA, airiines, CBP and airport tenants. 

21.4.5 In case of a security emergency srtualion, tenninal operator and Port Authority employees shall at the 
direction of the Port Autfiority Police direa all airport customers and employees tfirough the securrty 
checkpoint exrt (or to the nearest emergency exrt in the event of a fire emergency) in a safe, orderly and 
efficient manner. 

21.4.6 The tenninal operator or Port Autiiority shall at all times have an on-duty employee designated as the 
"Emergency Representative" who will coordinate wrth Port Authority Police, TSA, airiine. CPB and airport 
tenant emergency representatives during an emergency srtuation. 

21.4.7 , The terminal operator shall make frequent public announcements using the public address system (or 
an artemative method if a public adcJress system is unavailable) to inform airport customers of tfie 
nature of the emergency and the steps airport customers must take to remain safe during the 
emergency period. 
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2 7.0 - Orderiy Evacuation and Resumption o f Services (continued) 

21.4.8 When tiie emergency srtuation subsides and dearance has been given to terminal operator to re-enter 

the tenninal, the terminal operafr)r shall immediately infonn customers of tiie process to return safely to 

the terminal areas. 

21.4.9 When applicable, airlines, tenninal operators, Port Authority and airport tenants shall keep airport 
customers and employees informed by otfier communication methods, induding but not limrted to 
Right Information Display System (FIDS), websrte, emails and mobile phones. 

21.4.10 By tfie end of January each year, teminal operators shall submrt the most up-to-date safety and 

evacuation plan for the terminal to tfie Port Authority, induding tfie emergency contad listing, name, 

phone and tftle. 

21.4.11 Terminal operator's safety and evacuation plans shall be terminal specific to meet tfie needs of 

customers, employees, airiines and teriants operating in that fadlrty. 

2 7.5 Communication and Public Announcements 

21.5,1 Tenninal operators shall keep airport customers informed during emergency srtuations. Terminal 

operators shall maintain dear and effedive communication v*flth aiqsort customers during emergency 
situations'by, among other methods, frequent public announcements, FIDS and other communication 
methods as to tfie nature and seriousness of tfie emergency, the steps airport customers must take to 
get to safety, and tfie steps airport customers must take to reenter the building/terminal when tfie 
emergency srtuation subsides. 

27.6 Directions and Assembly locations 

21.6,1 Tenninal operators and the Port Authority shall identify all entry and exrt points in the tenninals, paricing 

garages, and AirTrain stations where airport customers and employees are to assembly in case of an 

emergency. 

21.62 Emergency evacuation marlyngs are to be consistent with Port Authority sign and buikling code 

standards. 

21.63 Airport employees shall be aware of emergency srtuation assembly locations as delineated in 
emergency evacuation plans and shall give airport customers clear and concise directions lo assembly 
locations during emergency srtuations. 

21.6,4 In tfie event of an alarm for fire, all customers and tenants must exrt tfie terminal building as direded by 
the appropriate emergency response representative until the arrival of tfie Port Authority F*olice inddent 
commander at tfie nearest terminal exrt. rt is noted that the nearest terminal exrt may place passengers 
and employees on the lannac and Emergency Representatives should work wrth tfie Port Authority 
Police to ensure that passengers and employees remain in a safe location on the airside. 
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21.0 - Orderiy Evacuation and Resumption of Services (continued) 

21.6.5 If tiie nearest terminal exit places passengers and employees on public roadways, an Emergency 
Representative should work wrth tiie Port Aulhority Police to ensure the assembly areas are safe for 
passengers and employees lo remain and allow for adequate access for emergency vehides. 

21.6.6 In the event of power outage or natural disaster requiring immediate evacuation of the terminal or a 

portion thereof, dear and frequent instructions shall be communicated to the customers and employees 

until tiie affeded premises have been ftjily evacuated. 

21.6.7 In ttie event of a security emergency, all customers and tenants must exrt the sterile area. Customers 

and tenants may therefore remain in non-secure areas such as ticketing and domestic baggage daim 

areas rather tiian exrting the terminal buikJlng. 

27.7 Departure Service Resumption Process 

21.7.1 When the emergency srtuation subsides to the point where departure service resume, employees and 
departing customers must be re-saeened at ttie security checkpoint before re-entering the sterile area of 
the terminal. Employees and passengers shall be re-saeened n an orderiy and effident manner. 
Employees tiiat are essential for sennce to resume shall be re-saeened according to tfie priority of 
departing flights 

27.8 Departure Service Resumption Process 

21.8.1 When tfie emergency srtuation subsides to tfie point where artival service resumes, airiine and airport 
tenant employees should retum immediately to their woricstations to expedrte tfie processing of arriving 
passengers that could have been warting for extended periods of time on an airaaft 

2 7.9 Passengers Needing Assistance 

• Persons wrth Reduced Mobilrty are defined in Standard 19.0 

21.9.1 Airport employees shall give priority assistance to persons wrth reduced mobilrty while exrting the 

terminal/airport during emergency srtuations and upon re-entry to tfie temiinal/airport when tiie 

emergency srtuation subsides. 

21.9.2 When required, public announcements shall be made in foreign language(s) and all uniformed airport 
employees should come to the assistance of Persons wrth Reduced Mobilrty in need of special 
assistance during the evacuation and resumption of senflces. 

27. to First Ahf Assistance 

21.10.1 /^rport employees shall give priority assistance to people requiring first aid and/or medical attention 

outside tfie danger area. 

2). 10.2 fititport employees shall be knowledgeable of first aid stations in tfie temiinal, and oi medical facilrties ai 

tfie airport and shall provide appropriate assistance to airport customers needing medical attention. 
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22.0 - Cargo Services 

In addrtion to the standards listed below, some elements of Ramp and Airside Areas, Standard 15.0 may apply to 

the Cargo Seivices area. 

22.1 Standards o f Cargo Condition 

22.1.1 • . A)l cargo, botfi import and export, must be adequately proteaed from weather-related elements during 

tile offloading process and subsequent drayage to the cargo warehouse. Plastic sheets are 

recommended where applicable. 

22.1.2 All import cargo must be delivered to the cargo warehouse and shall not remain on tfie ramp areas. 

22.2 Standards o f Equipment Functionality 

22.2.1 Airaaft handling equipment shouW be posrtioned behind designated demarcation lines and safety areas 

at least tfiirty (30) minutes prior to aircraft arrival on blocks. 

22.22 All airaaft handling equipment should be in good working order. 

22.J Standards o f Ramp Unit Load Device (UU)) Handling 

223.1 All ULD's shall be stored off tfie tartnac, preferably on ULD storage racks in a designated cargo 

equipment area. 

22.32 ULD's shall never be directfy foric lifted at any time. 

223.3 Slave dollies and loading vehides and equipment shall be used when fransporting ULD's. 

22.4 Import Warehouse Operations 

22.4.1 All cargo shall be processed and made available for customer pick-up wrthin designated time frames but 

no longer than four hours. 

22.42 All cargo shall be stored in designated areas tfiat are monrtored to ensure prevention of tfieft 

or pilferage. 

22.43 All cargo shall be stored in designated areas that will fadlrtate the expedrtious delivery to consignees. 
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2 Z 0 ' Cargo Services (continued) 

22.5. Export Warehouse Operations 

22.5.1 All cargo must be diecked-in and verified by supervisory staff. 

22.5.2 All cargo must be staged or stored n areas designated for export cargo 

22.5.3 Plastic sheets shall be used for export cargo loaded on non-sfrudured ULD's to ensure protedion from 

weather related elements. 

22.6 Dangerous Goods Handling 

22.6.1 Warehouse dangerous gcxjds areas shall be separated from otfier cargo handling areas. 

22.6.2 Warehouse dangerous goods areas shall be deariy marked. 

22.6.3 Tbe handling of dangerous goods cargo shall be in accordance wrth lATA and ICAO curtent dangerous 

goods regulations. 

22.6.4 Designated dangerous goods areas should have sub-areas segregated by class of dangerous goods. 

22.6.5 QualHied personnel shall perfonn tfie acceptance of dangerous goods. 

22.7 Valuable Cargo Handling 

22.7.1 Locked vaufts and similar type fadlities shall be designated for high value goods. 

22.7.2 Valuable cargo shall require a minimum of one (1) supervisory warehouse staff and one (1) security 
staff when handled for delivery, acceptance or handling. 

22.7.3 Surveillance cameras or security staff shall monrtor valuable cargo areas at all times. 

22.7.4 Valuable cargo shall be handled in accordance wrth indusfry standards and best practices. 

22.8 vulnerable Cargo Handling 

22.8.1 Locked cages and similar type fadlrties shall be designated for vulnerable cargo. 

22.8.2 Vulnerable goods shall require a minimum of one (1) supervisory warehouse staff and one (1) security 

staff when handled for delivety, acceptance or handling. 

22.83 Surveillance cameras or security staff shall monrtor vulnerable goods area at all times. 
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2Z0 - Cargo Services (continued) 

22.9 Perishable Cargo Handling 

22.9.1 Perishable cargo shall be handled in accordance witfi lATA Perishable Handling Regulations. 

22.9.2 Refiigeration' and dimate confrol spedfications must be maintained according to shipper or consignee 

requirements. 

22.93 Perishable cargo shall be stored in designated areas of the cargo warehouse, 

22.9,4 Qualified personnel shall perform tfie acceptance of perishable cargo. 

2Z10 Live An imal Handling 

22.10.1 Live animals shall be handled in aaordance wrth lATA Live Animal Handling Regulations. 

22,102 Live animals shall be handled in designated areas of the cargo warehouse. 

22.7 7 Import Operations 

22.11.1 All documents shall be processed in a timely manner when picking up cargo but not later than fifteen 

( ] 5) minutes. 

22.11.2 All irtegularities shall be documented. 

22.12 Export Operations 

22.12.1 Documentation shall be accepted and checked-in a timely manner, but not longer tfian fifteen 

(15) minutes. 

22.122 Cargo shall be manifested according to spedfic insfruction provided prior to flight manifesting time 

frames. 

22.7 J Cargo Public Areas 

22.13.1 All public areas shall be dean, well maintained and free of unpleasant odors. 

22,132 All public areas shall be well Irt wrth all light fixtures in woridng order wrth no visible parts. 

22.13.3 Counters shall be neat, organized and dean. 

22.13.4 Floors shall be dean and free of debris. 
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22,0 - Cari70 Services (continued) 

22.74 Signs, Directions and Information 

22.14.1 Handwritten signs shall not be used and all temporary signs shall be consistent wmh the Port Autfiority 

Aviation Signing and Wayfinding Standards, 

22.14.2 Illuminated signs shall be in proper working order, 

22.14.3 There shall be no unauthorized postings, 

22.14.4 Airiine and general tenant names shall be deariy posted and be consistent wrth the Port Authority 
Aviation Signing and Wayfinding Standards. 

22.15 Signs shall deariy identify location of services provided, 

22.16 All signs shall be dearly visible to customers. 

22.7 7 Landside Paridng 

22.17.1 An adequate number of customers paricing shall be provided based on fadlrty specifications. 

22.17.2 All designated customer parking shall be well marked. 

22.173 Customer paricing areas shall be in good condrtion, free of potholes and debris. 

22.17.4 All designated tnjck paricing shall be well mariced, 

22.17.5 Tnjdc paricing areas shall be in good condrtion, free of potfioles and debris, 

22.17.6 Truck paridng.shall be free of objea tfiat may impede the flow of goods into the warehouse. 

22.17.7 All stiiping demarcations shall be visible. 

22.18 Landside Thidr Docilcs 

22.18.1 All fruck dock doors sfiall be well list witii all light fixtures in good woricing order witfi no visible broken 

parts. 

22.18.2 All tiudc dock doors shall be deariy mariced. 
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22.0 - Cargo Services (continued) 

2Z19 SUmdards o f Cargo Employees 

In addition to the following standards, all employees shall conform to tfie same Employee Attrtude, Appearance, 

Awareness and Knowledge as outiined in Standard 1.0 

22.20.1 Staff shall be fijlly trained in tfie applicable ramp handling and aircraft loading processes. 

22.20.2 All aircraft handling equipment must be operated n a safe and secure manner consistent witfi Port 

Autfiority Airport Rules and Regulations. 

22.203 One (1) marshaller and two (2) wingvwlkers shall be utilized for airaaft artival and departure, 

22.20.4- FOD checks shall be conduded tfiirty (30) minutes prior to airaaft artival and tfiirty (30) minutes after 

airaaft departure. 
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EXHIBIT B 

PERFORMANCE MANAGEMErTT PROGRAM 

The Port Authority has established a policy that proactive, responsive, respectful and help fill 
customer service is ofthe utmost importance. This policy not only extends to all Port Authority 
employees and contractors, but also includes the companies (airport partners) whose staffs contacl 
customers while providing services at the airports. Many ofthe employees providing the services 
under this Agreement are involved directly with the Airport's customers. The demeanor and 
attitude ofthe Contractor's employees, including supervisory staff, will leave customers with a 
lasting impression ofthe Airports. The Authority is interested in evaluating bids from contractors 
willing to rise to the challenge of providing the services as described herein, in a manner befitting 
world class airports, as further described in this bid docimient, and to become an important member 
ofthe Airport community, dedicated to meeting and exceeding the needs ofthe Airport's customers. 

The Port Authority conducted ongoing customer satisfaction surveys that identified Courtesy •, 
Professionalism and Security Awareness of Airport Employees, Signs and Directions, Facility 
Cleanliness and Condition, Quality and Variety of Food, Beverage and Retail Services, Gate Area 
Experience, Shorter Queuing Times and Airport Access as the current drivers of customer 
satisfaction, and that improvements in those areas would maximize any efforts in exceeding 
customers' expectations. At its sole expense, the Port Authority currently retains independent third 
party contractors to conduct a quality assurance program of random surveys and inspections to 
measure performance consisting of, but not limited to, the "Mystery Shopper Program", the "Annual 
Terminal-by-Termina! Inspection Program" and the "Annual Terminal-by-Terminal Survey 
Program", hereinafter referred lo as the "Programs". The Programs elicit infonnation on staff 
courtesy * and helpfulness, cieanliness and condition ofthe facilities and equipment, stafT 
appearance and such other measures of perfonnance and compliance with standards referenced in 
the "Airport Standards Manual" as exhibited elsewhere in this document. Additionally, the 
Programs will be conducted by persons trained by the independent contractor who shall base their 
evaluations on both their interactions with and observations ofthe contractor's staff, operations and 
facilities. 

At any lime, the Authority may direct its' own agents to perfonn surveys and inspections to 
measure the perfonnance of the contractor as related to staff courtesy and helpfulness, cleanliness 
and condition ofthe facilities and equipment, staff appearance or any other standard as defined in 
the "Airport Customer Service Standards'*. 

In order to ensure that contractors provide excellent performance and superior customer service, the 
Proposer must clearly demonstrate to the satisfaction ofthe Port Authority, that it will meet and 
exceed expectations with respect to performance under this Contract through the understanding and 
adoption ofthe following: 

* Courtesy as used in this section shall encompass employee attitude, employee appearance and 
employee knowledge. 



A. Airport Standards Manual 

The Port Authority has committed to an aggressive, on-going service improvement campaign to 
ensure that airport facilities are designed and maintained to provide a convenient and user 
friendly environment and that airport employees regardless of who they work for provide 
superior levels of service that consistently exceed customer expectations. With input from its 
airport partners, the Port Authority has adopted the Aiiport Standards Manual that identifies the 
aspects of airport services that impact customer satisfaction and provide a means by which the 
services provided can be measured and tracked. The Proposer shall be responsible for, and take 
all necessary measures to ensure compliance by all staff with all applicable sections ofthe most 
recent edition ofthe Airport Standards Manual as shown in Exhibit A. 

B. Contractor "Total Qualitv Service" Commitment 

Establishing and maintaining excellence in quality service begins long before the front-line staff 
ever comes in contact with the customers. It begins wilh a genuine commitment on the part of 
management to foster a Total Quality Service Culture by making our airports a safe and 
convenient place to be for our customers, partners and airport employees and improving and 
maintaining customer satisfaction with the aiiport experience. 

Long-term changes in airport culture happen as a result of step-by-siep changes and day- to-day 
learning. In order for permanent change to occur, an integrated structure must be designed to 
foster and support the skills learned by management and staff in any training programs they 
attend. 

It is expected that all organizations entering into a service agreement with the Port Authority 
will be able to demonstrate a 'Total Quality Service Culture" through their ability to incorporate 
and maintain that the overall Port Authority goals and methods will be assured throughout the 
term ofthe contract through participation in the "Total Quality Service" program. To that end, 
the Contraclor shall develop a plan that identifies how they -

a. communicate with intemal staff as well as customers. 
b. develop service standards and promote excellence. 
c. design service strategies that work. 
d. deliver quality service. 
e. check for customer satisfaction. 

C. Contract Mission and Compliance 

From and after the Effective Dale and continuing throughout the balance of the tenn ofthe 
Agreement, including the option periods ifany, the Contractor shall develop and establish a 
customer service program and mission statement that incorporates the mission and vision ofthe 
Port Authority's Aviation Department. To that end, the Aviation Department's Mission and 
Vision Statements are: 

Mission: 

To plan, develop, promote, operate and maintain a unified system of regional airport 
facilities, providing the region with imsurpassed global access and restoring the region to its 
preeminent status as the nation's gateway for passengers and cargo. 



Vision: 

Focus on Customer Well Being - Provide an airport environment where customers are safe 
and secure, yet receive quality service. 

Be a Model for Service, Security, Efficiency, Safety and Effectiveness. 

Strive for Trtily Satisfied Customers and a Reputation for Inspired Leadership. 

Satisfied customers are the most important asset of any business. In assisting the Port 
Authority realize the Mission and Vision Statements above; the Contractor shall comply 
with all ttie customer service requirements of this Agreement. Customer service is defined 
as the ability of an organization to constantly and consistently exceed the customer's 
expectations while offering the safety and security required to ensure the well being of 
customers. Organizations exceed customer expectations by focusing their efforts in three 
areas: customer friendly processes, employee commitment to customer service, and 
customer interaction. 

D, Performance Measures 

The services that are to be provided as part of this Agreement will be measured using a 
series of periodic reviews that may include but is not limited to: 

• Monthly or quarterly Mystery Shops; 
• Random surveys of Contractor's performance; 
• Random inspections ofthe Contractor's services, facilities and equipment; and 
• An annual Customer Satisfaction Survey. 

A Base Line, including a + margin, will be established employing some or all ofthe above 
performance management tools along with prior scores to measure the Contractor's 
perfonnance or facilities as it relates to staff courtesy and helpfiilness, staff appearance, and 
such other measures of performance or facilities as shall be designated by the Airport 
Manager. Once established, the Base Line will never decrease but may increase over the 
tenn ofthe Conlraci as the Contractor's perfonnance improves. 

On a quarterly basis Port Aulhority staff will provide the results ofthe Surveys, Mystery 
Shops and Inspections and a "Scorecard", example attached, detailing the performance or 
facilities will be provided to the Contractor. Scores falling within or exceeding the ± margin 
will be deemed "satisfactory" while scores falling below the + margin will be deemed 
**needs improvement'*. 

Contractor perfonnance or facilities that are consistently rated "satisfactory" may result in 
the Port Authority automatically exercising the next applicable option period and 
compensation will be increased in accordance with adjustments to CPI as defined in this 
document. 

Contractors whose performance or facilities that are rated "needs improvement" must lake 
corrective action as follows: 

• Items designated as routine shall be conected within 5 days. 
Items designated as high-priority shall be corrected in accordance with a schedule 
mutually acceptable to both the Contractor and the Port Authority. 



Failure to improve performance or facilities, and continued "needs improvement" scores will 
result in no adjustment permitted to wages and benefits and may place the Contractor at risk 
of termination ofthe contract and will jeopardize the Contractor's ability to participate in 
future solicitations. 

At any time, the Authority may elect to issue a form of recognition or reward for consistent 
"satisfactory" performance in addition to any other aclion taken based on the performance 
on the scorecard. Likewise, the Authority reserves the right to access liquidated damages as 
detailed in this document when scorecards, attached as Exhibit C, indicate that contractor's 
performance "needs improvement" for two three consecutive quarters. 
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(Sample Statament) 
XYZ COMPANY • Contract«. 
WAGE and BENEFITS STATEUENT 

PtrlotI Covartd: Junel .xxxx to MovemiwrSO, MXXX 

MINIMUM HOURLY WAGES. HEALTH 
& SUPPLEMENTAL BENEFffS Job fflpaa 1 Job C I B M 2 Job Claas 3 ^ob Claa8 4 Job Class 5 

iv?fl?P 
Strsight'Tirne Wages 
Shirt Oifferantial 

Total Wagsa 

SuoDlemtintal Benems 
Haaim 
Holiday 
Vacation 
Sick 
Parsonal 
Jury Duly / Bereavameni 
Bonus 
Welfare 
Dental 
Pension/40 IK 
Oiner (please specif) 
Other (please specify) 

Total Supp. Benefits 

$330.X0.O0 
2.0X.00 

5332,000.00 

% 31.9S0.0D 
9.500.CD 
4.000.00 
4,000.00 
1.000.00 

• 
13.600.00 
31,950,00 

1,000.00 
12.500.00 

-
. 

SI 09.500.00 

S25O.G00.O0 
. 

$250,000.00 

S 25,000.00 
8.000.00 
3.000.00 
3,000.00 
1.Q00.00 

500.00 
10.000.00 
25,000.00 

t.000.00 
12.000.00 

• 
-

S B6.500.00 

( 90,000.00 

S 90.000.00 

% 20,000.00 
9,500.00 
4.000.00 
4,000.00 
1,000.00 

-
13,600.00 
20.000.00 

1.000.00 
12,500.00 

-
. 

S 85,600.00 

Nate: 
Dotahs by manf/i 
antt by employee 
must be evatfafiJfl and 
may be submitted 
wHh this staiemeiM 

WAGES. HEALTH & SUPP. 

BEHEFITSCOMBtMED 

StraiBhl'TixTw Hours 
Add; Roll Call Tmo.Jf epplicabte 
Less: Relief Time. // appHcabte 
Less: fAeal Tinw. tf app'icab'e 
Total Houra 

t441.500.00 $336^500.00 SI 75.600.00 

36,600,00 
550.00 

(500,00) 

25,000.00 
S50.00 

(500.00) 

11,000.00 
550.00 

(SOO.OO) 

36,650,00 25,050.00 11,050.00 

(MINIMUM HEAj-TH BENEFITS I 

HEALTM BENEFITS 13.50 
CONTRACT REQUIREMENTS 13.50 

Difference | SO.OO 1 

[SUPPLEMENTAL BENEFITS 

[MINIMUM HOURLY WAGES 

RATES PAID 
CONTRACT REQUfftEMENTS 

Difference 

SI 5.50 
514.50 

53.50 
53.50 
50.00 

51.00 

515,50 
514.50 
51.00 

53,50 
53.50 
50,00 

513.50 
514.50 
51.00 

Statement Certified by: 
Name Title Date 
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THE PORT AinHORITY OF NY & N J 

Lillian D. Valenti 
Director, Procurement 

VIA OVERNIGHT MAIL (972-947-7067) 

April 14,2011 

Mr. Thomas Bayer 
Vice President 
Siemens Infrastructure Logistics Customer Service 
2700 Esters Blvd. Suite 200B 
DFW Airport, TX 75261 

SUBJECT: OPERATE AND MAINTAIN EIGHTEEN (18) BAGGAGE BELT 
CONVEYOR SYSTEMS AND ASSOCIATED CAROUSELS AT 
NEWARK LIBERTY INTERNATIONAL AIRPORT TERMINALS; BID 
NUMBER 23230; CONTRACT NUMBER 4600008590; PURCHASE 
ORDER NUMBER 4500062313 

Dear Mr. Bayer: 

Siemens Infrastructure Logistics Customer Service's (Siemens) bid for the above subject contract, 
including addenda numbers 1 through 3 and its letter dated March 4, 2011 from Messrs. Devine 
and Roach to Mr. Richard Grehl of my staff whereby Siemens rescinded all commercial 
qualifications imposed in its bid, has been accepted by the Port Authority of NY & NJ 
("Authority"). The term ofthe contract shall be for a three (3) year period commencing May 1, 
2011 and unless otherwise extended or terminated according to the contract provisions, shall 
expire on April 30, 2014. 

In addition, a letter of credit shall be posted as security for the performance of Siemens' 
obligation under the contract in the amount of $517,000.00 for the three (3) year contract period. 
The letter of credit shall be issued in favor ofthe Authority by an investment grade rated bank, 
which resides in the Authority's district of operation. The form of the letter of credit shall be 
subject to the approval ofthe Authority's Credit Manager. 

Upon receipt of this letter, if not already done, you shall submit to the Authority your insurance 
certificate as required for this contract, under PART III, paragraph 6, entitled "Insurance". Send 
your certificate to the Port Aulhority of NY & NJ, General Manager, Risk Management, 225 Park 
Avenue South, 12* Floor, New York, NY 10003 (Attention: Contract Certificate Review). Please 
reference "CITS # 3602N" on your certificate. 

One Madison Avenue, 7th Floor 
New York. NY 10010 
T: 212 425 8427 



THE PORT AOTHORrTY OF NY & N J 

Please note that Purchase Order number 4500062313 has been assigned for invoicing, payment 
and administrative purposes. 

Your facility contact is Mr. Genaro Pipitone, who can be reached at 973-961-6075. If you have 
any questions concerning the award of this contract, please contact Mr. Richard Grehl 
at 212-435-3941. 

Very, truly yours, 

Lillian D. Valenti 
Director 
Procurement Department 



Richard Grehl 
Procurement Management Analyst 
c/o Larry Waxman 

Manager Procurement Department 
Procurement Department 
Port Authority of New York and New Jersey 
One Madison Avenue, 7th Floor 
New York, NY 10010 

March 4, 2011 

Re: Bid 23230 Commercial Qualifications 

Rich. 

Siemens rescinds it request to review any commercial qualifications for the EWR BHS Bid 
23230 submitted January 28,2011. If Siemens is awarded this contract, we accept the 
contract terms and conditions in the bid document without exception. 

Sincerely, 

Dan Devine 
Siemens - Customer Service Airports 
P.O. Box 613209 
2700 Ester Blvd., Suite 200-B 
DFW Airport, TX 75261-3209 
USA 

Chris Roach 
Senior Director, Customer Service 
Siemens Industry: Mobility Division: 
Infrastructure Logistics Business Unit 
P.O. Box 613209 
DFW Airport, TX 75261 



Dan Devine 
Customer Relationship Manager 
PO Box 613209 
DFW Airport, TX 75261- 3209 
2700 Esters Blvd. Suite 200B 
Office: 972-947-7067 
Cell: 817-682-6538 

January 27,2011 

Richard Grehl 
Procurement Management Analyst 
Procurement Department 
Port Authority of New York and New Jersey 
One Madison Avenue, 7th Floor 
New York, NY 10010 

Bid 23230 Response and Price: Operate and Maintain Eighteen Baggage Belt 
Conveyor Systems and Associated Carousels at Newark Liberty International 
Airport Terminals 

Location: Newark Liberty International Airport - Newark, New Jersey 

Contents: 

• Completed and signed Bid Document 

• Signed Addenda 

• Siemens Operational Proposal: 
Cover Letter 
Introduction and Understanding the Requirements 
Experience, Prerequisites, Credentials and Reliability 
Proposed management / Operations plan for EWR 
O&M operation reports 
Specific Information to Bidders and Commercial Qualifications 
Reference letters; T.S.A. and Airlines 



TOE POUTJUFIHOfiffV OF NY& NJ 
PROCUREMENT DEPARTMENT 
ONE MADISON AVENUE, 7^" FL. 

NEW YORK, NY 10010 

INVITATION FOR BID/PUBLIC BID OPENING 

BID INFORMATION 

TITLE: OPERATE AND MAINTAIN EIGHTEEN (18) BAGGAGE BELT 
CONVEYOR SYSTEMS AND ASSOCIATED CAROUSELS AT NEWARK 
LIBERTY INTERNATIONAL AIRPORT TERMINALS 

BID NO.: 23230 

SUBMIT SEALED B m S BEFORE THE DUE DATE AND TIME TO THE ABOVE ADDRESS 
WHERE THEY WILL BE PUBLICLY OPENED AND READ 

SITE VISIT: JANUARY 19,2011 TIME: 10:00 AM 
QUESTIONS BY: JANUARY 21, 2011 TIME: 11:00 AM 
BID DUE DATE: JANUARY 27,2011 TIME: 11:00 AM 

BUYER NAME: RICHARD A. GREHL PHONE NO.: (212) 435-3941 
EMAIL: rgrehl@panynj.gov 

BIDDER INFORMATION 
(TO BE COMPLETED BY THE BIDDER) 

fPLEASE PRINT) 

Siemens Infrastructure Logistics Customer Service 
(NAME OF BIDDING ENTITY) 

2700 Esters Blvd., Suite 200B 
(ADDRESS) 

DFW A i r p o r t , Texas 75261 
(CITY, STATE AND ZIP CODE) 

Dan Devine S a l e s R e p r e s e n t a t i v e (972) 947-7067 
(REPRESENTATIVE TO CONTACT-NAME & TITLE) (TELEPHONE) 

(817) 856-6673 
(FEDERAL TAX LD. NO.) (FAX NO.) 

X „ . BUSINESS CORPORATION PARTNERSHIP INDIVIDUAL 

OTHER (SPECii-V): 
.<^;v. ; ; ' / • • > , . ^ ' . i : ; 

mailto:rgrehl@panynj.gov
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INVITATION FOR BID 

o COVER PAGE: BID AND BIDDER INFORMATION 

o PARTI - STANDARD INFORMATION FOR BIDDERS 

o PART II - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

o PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS 

o PARTIV - SIGNATURE SHEET, NAME AND RESIDENCE OF 
PRINCIPALS AND PRICING SHEET(S) 

o PARTY - SPECIFICATIONS 

o STANDARD CONTRACT TERMS AND CONDITIONS 
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PART I - STANDARD INFORMATION FOR BIDDERS 

1. Form and Submission of Bid 
The Bidder shall review carefully every provision of this document, provide all the 
information required, and sign and retum one entire copy to the Port Authority in 
accordance with the instructions on the Cover Sheet and Part II - Contract Specific 
Information for Bidders. The Bidder should retain one complete duplicate copy for 
its own use. The "Signature Sheet" contained herein must be completed and signed 
by the Bidder. The Pricing Sheet(s) contained herein must also be completed. The 
bid shall be sealed in the enclosed self-addressed envelope with the Bidder's name 
and address conspicuously marked. In submitting this bid, the Bidder offers to 
assume the obligations and liabilities imposed upon it herein and expressly makes the 
representations and warranties required in this document. 

All Bids must be received by the bid custodian on or before the due date and time 
specified on the cover page, at which time they will be publicly opened and read. 
Bids are only accepted Monday through Friday, excluding Port Authority holidays, 
between the hours of 8:00 a.m. and 5:00 p.m., via (I) regular mail, (2) express 
delivery service (e.g. UPS), or (3) hand delivery. If your bid is to be hand-delivered 
by messenger, please note that only individuals with valid photo identification will be 
permitted access to the Port Authority's offices. Individuals without valid 
identification shall be tumed away and their packages nol accepted. 

2. Firm Offer 
The Bidder offers lo provide the Port Authority of New York and New Jersey the 
services and to perform all Work in connection therewith required under this 
Contract, all as specified by the terms and conditions ofthe Contract, based on the 
Pricing Sheets provided herein. 

EXCEPTIONS TAKEN OR CONDITIONS IMPOSED BY A BIDDER TO 
ANY PORTION OF THE CONTRACT DOCUMENTS WILL RESULT IN 
REJECTION OF THE BID. 

3. Acceptance or Rejection of Bids 
The acceptance of a bid will be by a written notice signed by an authorized 
representative on behalf of the Authority. No other act ofthe Port Authority, its 
Commissioners, officers, agents or employees shall constitute acceptance of a bid. 
The Port Authority reserves the imqualified right, in its sole and absolute discretion, 
to reject any or all bids or to accept any bid, which in its judgment will best serve the 
public interest and lo waive defects in any bid. No rights accme to any Bidder unless 
and until its bid is accepied. 

4. Bidder^s Questions 
Any questions by prospective Bidders concerning the Work to be performed or the 
terms and conditions ofthe Conlraci may be addressed to the Buyer listed on the 
Cover Sheet of this document. The Buyer is only authorized to direct the attention of 
prospective Bidders to the portions ofthe Contract. No employee ofthe Port 
Authority is authorized to interpret any portion of the Contract or to give infonnation 
in addition lo that contained in the Contract. When Contract interpretation or 
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additional information as to the Contract requirements is deemed necessary by the 
Port Authority, it will be communicated to all Bidders by written addenda issued 
imder the name ofthe Manager, Purchasing Services Division ofthe Port Authority 
and may be posted on the Port Authority website. Addenda shall be considered part 
ofthe Contract. 

5. Additional Information To and From Bidders 
a. Should the Authority require additional information from the Bidder in 

connection with its bid, such information shall be submitted within the time frame 
specified by the Port Authority. 

b. Ifthe Bidder is a corporation, a statement ofthe names and residences of its 
officers should be submitted on the Name and Residence of Principals Sheet, 
directly following the Signature Sheet. 

6. Union Jurisdiction 
All prospective Bidders are advised to ascertain whether any union now represented 
or not represented at the Facility will claim jurisdiction over any aspect ofthe 
operations to be performed hereunder and their attention is directed to the paragraph 
entitled "Harmony" in the Standard Contract Terms and Conditions. 

7. Assessment of Bid Requirements 
The Bidder should carefully examine and study the entire contents of these bid 
documents and shall make its own determinations as to the services and materials to 
be supplied and all other things required to be done by the Contractor. 

8. Bidder's Prerequisites 
Only Bidders who can comply with the prerequisites specified in Part II hereof al the 
time ofthe submission of its bid should submit bids, as only bids submitted by such 
Bidders will be considered. By fumishing this document to the Bidder, the Port 
Authority has not made a determination that the Bidder has met the prerequisites or 
has otherwise been deemed qualified to perform the services. A determination that a 
Bidder has met the prerequisites is no assurance that it will be deemed qualified in 
connection with other bid requirements included herein. 

9. Qualification Information 
The Port Aulhority may give oral or written notice lo the Bidder lo furnish the Port 
Authority with information and to meet with designated representatives ofthe Port 
Authority relating to the Bidder's qualifications and ability to fulfill the Contractor's 
obligations hereunder. The requested information shall be submitted no later than 
three (3) days after said notice unless otherwise indicated. Matters upon which the 
Port Authority may inquire may include, but may not be limited to, the following: 

a. The Bidder may be required to demonstrate that it is financially enable of 
performing this Contract, and the determination ofthe Bidder's financial 
qualifications will be made by the Port Authority in its sole discretion. The 
Bidder shall submit such financial and other relevant information as may be 
required by the Port Authority from time lo time including, but not limited to, 
the following: 

1. (i) Certified financial statements, including applicable notes, reflecting the 
Bidder's assets, liabilities, net worth, revenues, expenses, profit or loss and 
cash flow for the most recent calendar year or the Bidder's most recent 
fiscal year. 
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(ii) Where the certified financial statements set forth in (i) above are not 
available, then either reviewed or compiled statements from an 
independent accountant setting forth the aforementioned information shall 
be provided. 

(iii) Where neither certified fmancial statements nor financial statements 
from an independent accountant are available, as set forth in (i) and (ii) 
above, then financial statements containing such infonnation prepared 
directly by the Bidder may be submitted; such financial statements, 
however, must be accompanied by a signed copy ofthe Bidder's most 
recent Federal income tax retum and a statement in writing from the 
Bidder, signed by an executive officer or their authorized designee, that 
such statements accurately refiect the present financial condition of the 

• Bidder. 

Where the statements submitted pursuant to subparagraphs (i), (ii) or (iii) are 
dated prior to forty-five (45) days before the bid opening, then the Bidder shall 
submit a statement in writing, signed by an executive officer ofthe Bidder or 
their designee, that the present financial condition ofthe Bidder is al least as 
good as that shown on the statements submitted. 

2. Bidder's statement of work on hand, including any work on which a bid 
has been submitted, and containing a description ofthe work, the annual 
dollar value, the location by city and state, the current percentage of 
completion, the expected date for completion, and the name of an 
individual most familiar with the Bidder's work on these jobs. 

3. The name and address ofthe Bidder's banking institution, chief banking 
representative handling the Bidder's account, the Bidder's Federal 
Employer Identification Number (i.e., the number assigned to fums by the 
Federal Government for tax purposes), the Bidder's Dun and Bradstreet 
number, ifany, the name of any other credit service to which the Bidder 
has fumished information, and the number, ifany, assigned by such 
service lo the Bidder's account. 

b. Information relating to the Bidder's Prerequisites, ifany, as set forth in this 
document. 

c. Ifthe Bidder is a corporation: (1) a copy of its Certificate of Incorporation and, 
if applicable, all Amendments thereto with a written declaration signed by the 
Secretary ofthe Corporation with the corporate seal affixed thereto, stating that 
the copy furnished is a true copy ofthe Certificate of Incorporation and any 
such Amendments as ofthe date ofthe opening ofthe bid and (2) ifthe Bidder 
is nol incorporated under the laws ofthe state in which the service is to be 
performed, a certificate from the Secretary of State of said slate evidencing the 
Bidder's legal qualification to do business in that state. 

d. A statement setting forth the names of those personnel lo be in overall charge 
ofthe service and those who would be exclusively assigned to supervise the 
service and their specific roles therein, setting forth as lo each the number of 
years of experience and in which functions and capacities each would serve. 

PART I- 5 
PART I - STANDARD INFORMATION FOR BIDDERS Rev. 2/12/I0(PA) 



e. Information lo supplement any statement submitted in accordance with the 
Standard Contract Terms and Conditions entitled "Contractor's Integrity 
Provisions." 

f In the event that the Bidder's performance on a current or past Port Authority 
or Port Authority Trans-Hudson Corporation (PATH) contract or contracts has 
been rated less than satisfactory, the Manager, Purchasing Services Division, 
may give oral or written notice to the Bidder to furnish information 
demonstrating lo the satisfaction of such Manager that, notwithstanding such 
rating, such performance was in fact satisfactory or that the circumstances 
which gave rise lo such unsatisfactory rating have changed or will not apply to 
performance of this Contract, and that such performance will be satisfactory. 

g. The Bidder recognizes that it may be required to demonstrate to the 
satisfaction ofthe Port Authority that it in fact can perform the services as 
called for m this Contract and that it may be required to substantiate the 
warranties and representations set forth herein and the statements and 
assurances it may be required to give. 

Neither the giving of any ofthe aforesaid notices to a Bidder, the submission of 
materials by a Bidder, any meeting which the Bidder may have with the Port 
Authority, nor anything stated by the Port Authority in any such meeting shall be 
construed or alleged to be construed as an acceptance of said Bidder's bid. Nothing 
slated in any such meeting shall be deemed to release any Bidder from its offer as 
contained in the bid. 

10. Facility Inspection 
Details regarding the Facility inspection for all parties interested in submitting a bid 
are stipulated in Part II hereof All Bidders must present company identification and 
photo identification for access to the Facility. 

11. Available Documents - General 
Certain documents, listed in Part II hereof, will be made available for reference and 
examination by Bidders either at the Facility Inspection, or during regular business 
hours. Arrangements to review these documents at a time other than the Facility 
Inspection may be made by contacting the person listed in Part II as the contact for 
the Facility Inspection. 

These documents were not prepared for the purpose of providing information for 
Bidders upon this Contract but they were prepared for other purposes, such as for 
other contracts or for design purposes for this or other contracts, and they do not form 
a part of this Contract. The Port Authority makes no representation or guarantee as 
to, and shall not be responsible for, their accuracy, completeness or pertinence, and, 
in addition, shall not be responsible for the inferences or conclusions to be drawn 
there from. 

12. Pre-award Meeting 
The lowest qualified Bidder may be called for a pre-award meeting prior to award of 
the Contract. 
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13. Price Preference 
A price preference may be available for Minority/Women Business Enterprises 
(M/WBEs) or Small Business Enterprises (SBEs) as set forth in the Standard Contract 
Terms and Conditions. 

14. Good Faith Participation 
The Contractor shall use every good-faith effort to provide for meaningful 
participation by certified Minority Business Enterprises (MBEs) and certified 
Women-owned Business Enterprises (WBEs) as defined in the Standard Contract 
Terms and Conditions, in all purchasing, subcontracting and ancillary service 
opportunities associated with this Contract, including purchase of equipment, supplies 
and labor services. 

Good Faith efforts to include participation by MBEs/WBEs shall include the 
following: 

a. Dividing the services and materials to be procured into small portions, where 
feasible. 

b. Giving reasonable advance notice of specific contracting, subcontracting and 
purchasing opportunities lo such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of 
MBEs/WBEs, a copy ofwhich can be obtained by contacting the Port 
Autiiority's Office of Business and Job Opportunity (OBJO) at (212) 435-7819 
or seeking MBEs/WBEs from other sources. 

d. Ensuring that provision is made to provide progress payments to MBEs/WBEs 
on a timely basis. 

15. Certification of Recycled Materials 

Bidders are requested lo submit, with their bid, a written certification entitied 
"Certified Environmentally Preferable Products / Practices" attached hereto as 
"Attachment I-A", attesting that the products or items offered by the Bidder contain 
the minimum percentage of post-consumer recovered material in accordance with the 
most recent guidelines issued by the United States Envirc omental Protection Agency 
(EPA), or, for commodities not so covered, the minimum percentage of post-
consumer recovered materials established by other applicable regulatory agencies. 
The data submitted by the Bidder in Attachment I-A is being solicited for 
informational purposes only. 

Recycling Definitions: 

For purposes of this solicitation, the following definitions shall apply: 

a. Recovered Material" shall be defined as any waste material or by-product that 
has been recovered or diverted from solid waste, excluding those materials and 
by-products generated from, and commonly reused within, an original 
manufacturing process. 
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b. "Post-consumer Material" shall be defined as any material or fiiushed product 
that has served its intended use and has been discarded for disposal or recovery 
having completed its life as a consumer item. "Post-consumer material" is 
included in the broader category of "Recovered Material". 

c. "Pre-consumer Material" shall be defined as any material or by-product 
generated after the manufacture of a product but before the product reaches the 
consumer, such as damaged or obsolete products. Pre-consumer Material does 
not include mill and manufacturing trim, scrap, or broken material that is 
generated al a manufacturing site and commonly reused on-site in the same or 
another manufactming process. 

d. "Recycled Product" shall be defined as a product that contains the highest 
amount of post-consumer material practicable, or when post-consumer material 
is impracticable for a specific type of product, contains substantial amounts of 
Pre-consumer Material. 

e. "Recyclable Product" shall be defined as the ability of a product and its 
packaging to be reused, reconditioned for use, or recycled through existing 
recycling collection programs. 

f "Waste Reducing Product" shall be defined as any product that will result in less 
waste generated due to its use rather than another product designed to serve the 
same function with an greater waste generation rate. This shall include, but not 
be limited lo, those products that can be reused, refilled or have a longer life 
expectancy and contain a lesser amount of toxic constituents. 

16. City PayroU Tax 

Bidders should be aware ofthe payroll tax imposed by the: 

a) City of Newark, New Jersey for services performed in Newark, New Jersey; 

b) City of New York, New York for services performed in New York, New York; 
and 

c) City of Yonkers, New York for services perfonned in Yonkers, New York. 

These taxes, if applicable, are the sole responsibility ofthe Contractor. Bidders 
should consult their tax advisors as to the effect, ifany, of these taxes. The Port 
Authority provides this notice for informational purposes only and is not 
responsible for either the imposition or administration of such taxes. The Port 
Authority exemption set forUi in the Paragraph headed "Sales or Compensating 
Use Taxes", in the Standard Contract Terms and Conditions included herein, does 
not apply to these taxes. 

17. Additional Bidder Information 

Prospective Bidders are advised that additional vendor information, including but not 
limited to, forms, documents and other information, including protest procedures, 
may be fotmd on the Port Authority website at:_http://www.panynj.gov/business-
opportunities/become-vendor.html 
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ATTACHMENT I A - Certified Environmentally Preferable Products/Practices 

Bidder Name: ^ I g i A f f ^ ' X I U Date: O f / ' 2 . ^ j 2 0 / \ 

In line with the Port Authority's efforts to promote products and practices which reduce our impact on the 
environment and human health. Bidders arc encouraged to provide information regarding their environmentally 
preferable/sustainable business practices as they relate to this contract wherever possible. Bidders are requested to 
Complete this form and submit it with their response, if appropriate. Bidders are requested to submit appropriate 
documentation to support the items for which the Bidder indicates a "Yes" and present this docutnentation, in the 
proper sequence of this Attachment. 

1. Packaging 
Has the Bidder implemented any ofthe following environmental initiatives? (A checkmark indicates "Ves") 

)C Use of corrugated materials that exceed the required minimum EPA recommended post-consumer recycled 
content 
. Use of other packaging materials that contain recycled content and are recyclable in most local programs 
, Promotes waste prevention and source reduction by reducing the extent ofthe packaging and/or offering 

packaging take-back services, or shipping carton retum 
. ^ Reduces or eliminates materials which have been bleached with chlorine or chlorine derivatives 

X Eliminates any packaging that may contain polyvinyl chloride (PVC), or polystyrene or heavy metals. 

If yes, a description ofthe practices being followed should be include with tbe submission. 

2. Business Practices / Operations / Manufacturing 
Does the Bidder engage in practices that serve to reduce or minimize an impact to the environment, including, but not 
necessarily limited to, the following items? (A checkmark indicates "Yes") 

7 \ Recycles materials in the warehouse or other operations 
, Use of alternative fuel vehicles or vehicles equipped with diesel emission control devices for delivery or 

transportation purposes 
. . ^ Use of energy efficient office equipment or signage or the incorporation of ^een building design elements 

y^ Use of recycled paper (that meets federal specifications) in their marketing and/or resource materials 
Other sustainable initiative 

If yes, a description ofthe practices being followed should be included with the submission. 

3. Training and Education 
Does the Bidder conduct/offer a program to tram or inform customers and employees ofthe environmental benefits of 
the products to be offered under this contract, and/or does the Bidder conduct environmental training of its own staff? 

D Yes n No If yes, Bidder shall attach a description of the training offered and the specific 
criteria targeted by the training. 

4. Certifications 
Has the Bidder or any of its manufacturers and/or subcontractors obtained any ofthe following product / industry 
certifications? (A checkmark indicates "Yes") 

ISO 14000 or adopted some other equivalent envirorunental management system 
Other industry environmental standards (where applicable), such as the CERES principles, LEED 
Certification, C2C Protocol, Responsible Care Codes of Practice or other similar standards 

Third Party product certifications such as Green Seal, Scientific Certification Systems, Smartwood, etc. 

If yes. Bidders should attach copies ofthe certificates obtained. 

I hereby certify under penally of law, the above statements are true and correct. 

''Date 

I hereby certify under penally of law, the above statements are true and correct. . 

^ \ j I b - e A / \ V A g Name Q / / 4 ^ / ^ / ' 
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PART n - CONTRACT SPECIFIC INFORMATION FOR BIDDERS 

The following information may be referred to in other parts hereof, or further detailed in 
other parts hereof, if applicable. 

1. Service(s) Required 
Operate and Maintain eighteen (18) Baggage Beh Conveyor Systems and Associated 
Carousels at Newark Liberty International Airport Terminals 

2. Location(s) Services Required 
Terminal B Intemational and Portions of Terminal A, as more fully described in the 
definition of "Facility" in the Specifications. 

3. Expected Date of Commencement of Contract 
On or about May 1, 2011 

4. Contract Type 
Service Contract 

5. Duration of Contract 
3-years 

6. Price Adjustment during Base Term (Index Based) 
Nol Applicable 

7. Option Period(s) 
There shall be one (I), 3 year Option Period 

8. Price Adjustment during Option Period(s) (Index Based) 
Price adjustment during the Option Period(s) shall be pursuant to the clause entitled 
"Price Adjustment" in Part III hereof 

9. Extension Period 
120-Day Applicable 

10. Facility Inspection 
Date and Time: January 19, 2011 at 10:00 AM; location Building 80. 

The Port Authority will conduct an on-site facility inspection for all parties 
interested in submitting bids on this contract. All Bidders are strongly 
encouraged to attend this Facility Inspection. All attendees are required to 
present two valid picture I.D.s to attend the facility inspection. No individual 
will be admitted to the Facility without presenting two valid picture I.D.s to the 
security officers. 
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To confirm attendance and/or receive travel direclions please contact Mr. 
Genaro Pipitone 973-961-6075 Monday - Friday between the hours of 7:00 
a.m. and 3:30 p.m at least five (5) days before the site visit so that clearance 
can be obtained lo enter secured areas. 

11. Specific Bidder's Prerequisites 

a. The Bidder shall have had at least three (3) year(s) of continuous experience 
immediately prior to the dale of submission of its bid in the management and 
operation of Baggage Handling Systems, carousels, web-based computerized 
maintenance management system and during that time shall have actually 
engaged in providing said or such services lo commercial or industrial accoimts 
under contract. The Bidder may fulfill this prerequisite ifthe Bidder can 
demonstrate to the satisfaction ofthe Port Authority that the persons or entities 
owning and controlling the Bidder have had a cumulative total of at least three (3) 
year(s) of experience immediately prior to the date ofthe submission of its bid in 
the management and operation of a business actually engaged in providing these 
services lo commercial or industrial accounts under contract during that time, or 
have owned and controlled other entities which have actually engaged in 
providing the above described services during that time period. 

b. Diu"ing the time period stated in (a) above, the Bidder, or persons or entities 
owning and controlling the Bidder, shall have satisfactorily performed or be 
performing under at least one (1) contract requiring similar services of similar 
scope to those required under this Contract. 

c. The Bidder shall have had in its last fiscal year, or the last complete calendar year 
immediately preceding the opening of its bid, a minimum of six (6) million USD 
annual gross income from the type of service required under this Contract. 

Proof that the above prerequisites are met should be submitted with the bid. 

12. Bidder^s Additional Submittal Requirements 
Bidders are strongly encouraged lo retain cunent employees for this Contract and to 
provide for a stable workforce. Bidders are requested lo submit additional documentation 
as follows: 

a. A statement that an employee who performed a similar role at the Facility 
under the cunent Port Authority contract would suffer no diminution in wage 
rate under this Contract; 

b. Supporting documentation that it provides or is capable of providing Health 
Benefits for its full time employees, who will be performing the services 
hereunder in compliance with the Health Benefit requirements set forth in 
Section V, clause entitled "Health Benefits for Full-Time Employees", wilh 
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such Health Benefits lo be provided within thirty (30) days of award of this 
Contract; and 

c. The "Calculation of Hourly Rate" forms included in Part IV detailing its 
allowance for holiday, vacation and sick days, health, retirement, and other 
supplemental benefits implemented and administered by the Bidder. 

In preparing the "Calculation of Hourly Rate Form" for this Contract, the Bidder shall 
lake into consideration the costs of all required benefits hereunder, mcluding but not 
limited to: holiday, vacation, sick, health and retirement. Please note that all 
calculations should be based on 2080 armual hours. 

13. Available Documents 
The following documents will be made available for reference and examination: 
There will be partial drawings available for review. No documents or drawings will 
be allowed to be taken off premises. 

Copy of current contract 4600003890. 

14. Attached Documents 

The attached documents are provided for infonnational purposes only: 

Cunent payroll records of employees assigned to the cunent contract are attached. 
See Attachment A (Current Wages) 

Please note that the wages provided herein have been fumished by the incumbent 
Contractor and have not been audited by the Port Authorit r. 

There is no guarantee that these wages will be the same at the commencement ofthe 
new Contract. 

If awarded the Contract, the Contractor shall be requfred to pay its employees at least the 
same hourly wage rates said employees were paid under contract 4600003890 or the 
minimum hourly wages detailed in the "Wages and Supplemental Benefits Clause" 
included in the Part V, whichever is greater, even if those rates are higher than the rates 
on the attached active employee list. 
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ATTACHMENT A 
Curent Wages Contract It 4600CX)3890 

First name Job 
1 OXF BELT MAINTAINER 
2 OXF BELT MAINTAINER 
3 OXF BELT MAINTAINER 
4 OXF BELT MAINTAINER 
5 OXF BELT MAINTAINER 
6 OXF BELT MAINTAINER 
7 OXF BELT MAINTAINER 
8 OXF BELT MAINTAINER 
9 OXF BELT MAINTAINER 
10 OXF BELT MAINTAINER 
11 OXF BELT MAINTAINER 
12 OXF BELT MAINTAINER 
13 OXF BELT MAINTAINER 
14 OXF BELT MAINTAINER 
15 OXF BELT MAINTAINER 
16 OXF BELT MAINTAINER 
17 OXF BELT MAINTAINER 
18 OXF BELT MAINTAINER 
19 OXF BELT MAINTAINER 
20 OXF BELT MAINTAINER 
21 OXF BELT MAINTAINER 
22 OXF BELT MAINTAINER 
23 OXF BELT MAINTAINER 
24 OXF BELT MAINTAINER 
25 OXF BELT MECHANIC 
26 OXF BELT MECHANIC 
27 OXF BELT MECHANIC 
28 OXF BELT MECHANIC 
29 OXF BELT MECHANIC 
30 OXF BELT MECHANIC 
31 OXF BELT MECHANIC 
32 OXF BELT MECHANIC 
33 OXF BELT MECHANIC 
34 OXF BELT MECHANIC 
35 OXF BELT MECHANIC 
36 OXF BELT MECHANIC 
37 OXF BELT MECHANIC 
38 OXF BELT MECHANIC 
39 OXF BELT MECHANIC 
40 OXF BELT MECHANIC 
41 OXF BELT MECHANIC 
42 OXF BELT MECHANIC 
43 OXF BELT MECHANIC 
44 OXF BELT MECHANIC 
45 OXF BELT MECHANIC 
46 OXF BELT MECHANIC 
47 OXF BELT MECHANIC 
48 OXF BELT MECHANIC 
49 OXF BELT MECHANIC 
50 OXF BELT MECHANIC 
51 OXF BELT MECHANIC 
52 OXF BELT MECHANIC 
53 OXF BELT MECHANIC 
54 OXF BELT SUPERVISOR 
55 OXF BELT SUPERVISOR 
56 OXF BELT SUPERVISOR 
57 OXF BELT SUPERVISOR 
58 OXF MANAGER 
59 OXF MECHANIC/ELECTRIC PLC 
60 OXF MECHANIC/ELECTRIC PLC 
61 OXF MECHANIC/ELECTRIC PLC 
62 OXF GENERAL MANAGER 

Hrly/BIWkty Rato 
$18.50 
$14.00 
$14.00 
$16.00 
$15.50 
$15.00 
$13.50 
$13.00 
$13.50 
$14.00 
$15.00 
$14.00 
$14.00 
$12.50 
$12.50 
$12.50 
$12.50 
$12.50 
$11.50 
$11.50 
$11.50 
$11.50 
$11.50 
$11.50 
$19.00 
$20.00 
$22.00 
$18.00 
$16.00 
$20.00 
$18.00 
$18.00 
$20.50 
$18.00 
$18.50 
$18.50 
$18.50 
$18.00 
$21.00 
$19.00 
$15.50 
$18.00 
$18.00 
$18.00 
$18.00 
$18.00 
$18.00 
$18.50 
$18.50 
$21.00 
$17.00 
$17.00 
$17.00 
$26.50 
$26.50 
$26.50 
$26.50 
$31,01 
$26.50 
$26.50 
$25.50 
$35.34 

Annual salary 
$38,480.00 
$29,120.00 
$29,120.00 
$33,280.00 
$32,240.00 
$31,200.00 
$26,080.00 
$27,040.00 
$28,080.00 
$29,120.00 
$31,200.00 
$29,120.00 
$29,120.00 
$26,000.00 
$26,000.00 
$26,000.00 
$26,000.00 
$26,000.00 
$23,920.00 
$23,920.00 
$23,920.00 
$23,920,00 
$23,920.00 
$23,920.00 
$39,520.00 
$41,600.00 
$45,760.00 
$37,440.00 
$37,440.00 
$41,600.00 
$37,440.00 
$37,440.00 
$42,640.00 
$37,440.00 
$38,460.00 
$38,480.00 
$38,480.00 
$37,440.00 
$43,660.00 
$39,520.00 
$38,480.00 
$37,440.00 
$37,440.00 
$37.44000 
$37,440.00 
$37,440.00 
$37,440.00 
$38,480.00 
$38,480.00 
$43,680.00 
$35,360.00 
$35,360.00 
$35,360.00 
$55,120.00 
$55,120.00 
$55,120.00 
$55,120.00 
$64,500.00 
$55,120.00 
$55,120.00 
$53,040.00 
$73,500.00 
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PART III - CONTRACT SPECIFIC TERMS AND CONDITIONS 

1. General Agreement 
Subject to all ofthe terms and conditions of this Contract, the undersigned 
(hereinafter called the "Conlractor") hereby offers and agrees to provide all the 
necessary supervision, personnel, equipment, materials and all other things necessary 
lo perform the Work required by this Contract as specified in Part II, and fully set 
forth in the Specifications, al the location(s) listed in Part II and fully set forth in the 
Specifications, and do all other things necessary or proper therefor or incidental 
thereto, all in strict accordance with the provisions ofthe Contract Documents and 
any future changes therein; and the Contractor further agrees to assume and perform 
all other duties and obligations imposed upon il by this Contract. 

In addition, all things not expressly mentioned in the Specifications but involved in 
the carrying out of their intent and in the complete and proper execution ofthe 
matters refened to in and required by this Contract are required by the Specifications, 
and the Contractor shall perform the same as though they were specifically 
delineated, described and mentioned therein. 

2. Duration 
a) The iiutial term of this Contract (hereinafter called the "Base Term") shall 

commence on or about the date specified in Part II hereof, on the specific date set 
forth in the Port Authority's written notice of bid acceptance (hereinafter called 
the "Commencement Date"), and unless otherwise temunated, revoked or 
extended in accordance with the provisions hereof, shall expire as specified in 
Part II hereof (hereinafter called the "Expiration Date"). 

b) If specified as applicable lo this Contract and set forth in Part II hereof, the Port 
Authority shall have the right to extend this Contract for addilional period(s) 
(hereinafter referred to as the "Option Period(s)") following the Expiration Dale, 
upon the same terms and conditions subject only to adjustments of charges, if 
applicable to this Contract, as may be hereinafter provided in the paragraph 
entitied "Price Adjustments". Ifthe Port Authority shall elect to exercise the 
Option(s) lo extend this Contract, then, no later tiian thirty (30) days prior to the 
Expiration Date, the Port Authority shall send a notice that it is extending the 
Base Term of this Contract, and this Contract shall thereupon be extended for the 
applicable Option Period. Ifthe Contract provides for more than one Option 
Period, the same procedure shall apply with regard lo extending the term of this 
Contract for succeeding Option Periods. 

c) Unless specified as not applicable lo this Contract in Part II hereof, the Port 
Authority shall have the absolute right to extend the Base Term for an additional 
period of up to one hundred and twenty (120) days subsequent to the Expiration 
Date ofthe Base Term, or the Expiration Date ofthe final exercised Option 
Period (hereinafter called the "Extension Period"), subject to the same terms and 
conditions as the previous contract period. The prices quoted by the Contractor 
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for the previous contract period shall remain in effect during this Extension 
Period without adjustment. If it so elects lo extend this Contract, the Port 
Authority will advise the Contractor, in writing, that the term is so extended, and 
stipulate the lengtii ofthe extended term, al least thirty (30) days prior to the 
expiration date ofthe previous contract period. 

3. Payment 
Subject lo the provisions of this Contract, the Port Authority agrees to pay lo the 
Contractor and the Contractor agrees to accept from the Port Authority as full and 
complete consideration for the performance of all its obligations under this Contract 
and as sole compensation for the Work performed by the Contractor hereunder, a 
compensation calculated from the actual quantities of services performed and the 
respective prices inserted by the Contraclor in the Pricing Sheet(s), forming a part of 
this Contract, exclusive of compensation under the clause hereof entitled "Extra 
Work". The manner of submission of all bills for payment to the Contractor by the 
Port Authority for Services rendered imder this Contract shall be subject to the 
approval ofthe Manager in all respects, including, but not limited to, format, 
breakdown of items presented and verifying records. All computations made by the 
Contractor and all billing and billing procedures shall be done in conformance with 
the following procedures: 

a) Payment shall be made in accordance with the prices for the applicable service 
(during the applicable Contract year) as they appear on the Pricing Sheet(s), as 
the same may be adjusted fix)m time to time as specified herein, minus any 
deductions for services not performed and/or any liquidated damages to which 
the invoice may be subject and/or any adjustments as may be required piusuant 
to increases and decreases in areas or frequencies, if applicable. All Work must 
be completed within the time frames specified or as designated by the Manager. 

b) The Contractor shall submit to the Manager by the fifth day of each month 
following the month of commencement of this Contract and on or by the fifth 
day of each month thereafter (including the month following the termination, 
revocation or expiration of this Contract) a complete and conect invoice for the 
Work performed during the preceding month accompartied by such information 
as may be required by the Manager for verification. The invoice must show the 
Contractor's Federal Tax Identification Number. - Payment will be made within 
forty-five (45) days of Port Authority verification ofthe invoice. 

c) No certificate, payment, acceptance of any Work or any other act or omission of 
any representative ofthe Port Authority shall operate to release the Contractor 
fix)m any obligation under or upon this Contract, or to estop the Port Authority 
from showing at any time that such certificate, payment, acceptance, act or 
omission was incorrect or to preclude the Port Authority from recovering any 
monies paid in excess of those lawfully due and any damage sustained by the 
Port Authority. 

d) In the event an audit of received invoices should indicate that the correct sum due 
the Contractor for the relevant billing period is less than the amount actually paid 
by the Port Authority, the Contractor shall pay to the Port Authority the 
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difference promptly upon receipt ofthe Port Authority's statement thereof The 
Port Aulhority may, however, in its discretion elect to deduct said sum or sums 
from any subsequent monthly payments payable lo the Contractor hereunder. 

"Final Payment", as the term is used throughout this Contract, shall mean the final 
payment made for services rendered in the last month ofthe Base Term or any extended 
term. However should this Contract be terminated for any reason prior to the last month 
ofthe Base Term or any extended term, then Final Payment shall be the payment made 
for services rendered in the month during which such termination becomes effective. The 
Contractor's acceptance of Final Payment shall act as a full and complete release to tiie 
Port Authority of all claims of and of all liability to the Connector for all things done or 
fumished in cormection with this Contract and for every act and neglect of the Port 
Autiiority and others relating to or arising out of this Contract, including claims arising 
out of breach of contract and claims based on claims of third persons. No payment, 
however, final or otherwise shall operate to release the Contractor from any obligations in 
connection with this Contract. 

4. Price Adjustment 

All Contract prices submitted by the Contractor and agreed to by Port Authority shall be 
applicable to the three (3) years ofthe Base Term. For the Option Period(s) tiiat are 
applicable to this Contract and are exercised hereunder, (excluding the 120 day Extension 
Period as described in the paragraph entitied "Part ITI page 2 " in paragraph 2 part c, 
hereof) Port Authority shall adjust the compensation due to the Contractor utilizing the 
Consumer Price Index for all Urban Consumers; Series Id: CUURA101SA0L2; Not 
Seasonally Adjusted; New York-Northem New Jersey-Long Island, NY-NJ_CT-PA area; 
all items less shelter; 1982-1984=100, published by tiie Bureau of Labor Statistics ofthe 
United Stales Department of Labor (hereinafter called the "Price Index"). In the event 
that adjustment is calculated to be zero or negative, the effective adjustment shall be zero 
for that period. 

The term "Anniversary Date" shall mean the date(s) ofthe first and each succeeding 
twelve-month anniversary ofthe Commencement Dale of this Contract. 

The term "Annual Period" shall mean each and any twelve-month period hereafter 
commencing on the Commencement Date and on each Anniversary Date thereafter. 

Effective on the first day of each Option Period exercised (excluding the 120 day 
Extension Period) hereunder, the amoimts payable shall be adjusted as follows: 

For the first year ofthe three (3) year Option Period ofthe Contract, the Price Index shall 
be determined for the months of November 2012 and November 2013. The amounts 
payable to the Contractor in the final year of the Base Term shall be multiplied by a 
fraction the numerator of which is the Price Index for November 2013 and the 
denominator ofwhich is the Price Index for November 2012. The resulting product shall 
be the amoimts payable lo the Contractor in the first year of the three (3) year Option 
Period. 
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For die second year of tiie three (3) year Option Period of the Contract, the Price Index 
shall be determined for the months of November 2013 and November 2014. The 
amounts payable to the Contractor in the first year of the three (3) year Option Period 
shall be multiplied by a fraction the niuneralor of which is the Price Index for November 
2014 and the denominator ofwhich is the Price Index for November 2013. The resulting 
product shall be the amoimts payable to the Contractor in the second year ofthe three (3) 
year Option Period. 

For the third year ofthe three (3) year Option Period ofthe Contract, the Price Index shall 
be determined for the months of November 2014 and November 2015. The amounts 
payable lo the Contractor in the second year of the three (3) year Option Period shall be 
multiplied by a fraction the numerator of which is the Price Index for November 2015 
and the denominator of which is the Price Index for November 2014. The resulting 
product shall be the amounts payable to the Contractor in the third year of the three (3) 
year Option Period. 

Notwithstanding the provisions of this section, in no event shall any adjustment 
hereunder be greater than three (3%) per annum. 

In the event the amounts payable to the Contractor as set forth on the Pricing Sheet(s) 
shall be adjusted hereunder, then, simultaneously with such adjustment, the Average 
Hourly/Annual Direct Wages and the Supplemental Benefits as set forth in the 
"Calculation of Average Hourly/Annual Rate Form" and accepted by Port Authority 
(cumulatively the "employee payments") shall also be adjusted by multiplying said 
amounts, as the same may have been previously adjusted hereunder, by the same fraction 
set forth in the ^plicable paragraph above, which was used to adjust the amoimts 
payable to the Contractor in the corresponding year in the Base Term or Option Period, as 
applicable, and thereafter such adjusted employee payments shall be in effect and payable 
as though set forth in the Form of Contract. The Contraclor shall pay and provide the 
same to employees hereunder and shall comply with all the tenns and provisions ofthe 
section ofthe Contract entitled "Wages, Heith and Supplemental Benefits". At the 
commencement of each Option Period, ifany, the Contractor shall submit to Port 
Authority its plan to insure its compliance with the employee payments requirement in 
effect during such coming Option Period. 

In the event that the Consumer Price Index is not available for any specified month as 
herein above set forth within the time set forth for payment, such Consumer Price Index 
for the last month then published shall be used to constitute the Consumer Price Index. In 
the event that adjustment is calculated to be zero or negative, the effective adjustment 
shall be zero for that period with respect the Average Hourly Direct Wages and the 
Supplemental Benefits required herein. Nothing herein shall prevent a Contractor from 
raising wages or increasing benefits at its own discretion. 

In tiie event of a change in the basis for the compulation of the said Index or the 
discontinuance of its publication, such other appropriate index shall be substituted as may 
be agreed upon by the Authority and the Contractor as properiy reflecting changes in the 
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value of the current United States money in a manner similar to that established in the 
said Price Index. In the event of the failure of the parties to so agree, the Port Aulhority 
may select and use such index, as it seems appropriate. 

The amounts payable to the Contraclor for service costs for the 120-day Extension Period 
shall not be subject lo adjustment. Labor and service costs for the 120-day Extension 
Period shall be tiie same as in effect during the contract year prior to the start ofthe 120-
day Extension Period. 

If after an adjustment refened to in this Section the Index used for computing such 
adjustment shall be changed or adjusted, then the amounts payable to the Contractor for 
that period shall be recomputed. If such recomputation results in a smaller increase in the 
amount payable to such period, then after notification ofthe change or adjustment, the 
recomputed amounts shall be in effect and upon demand by the Port Authority (or 
PATH), the Contractor shall refund to Port Authority excess amounts theretofore paid by 
Prot Authority for such period. 

5. Liquidated Damages 
a) The Contractor's obligations for the performance and completion ofthe Work 

within the time or times provided for in this Contract are ofthe essence of this 
Contract. In the event that the Contraclor fails to satisfactorily perform all or any 
part ofthe Work required hereunder in accordance with the requirements set 
forth in the Specifications (as the same may be modified in accordance with 
provisions set forth elsewhere herein) then, inasmuch as the damage and loss to 
the Port Authority for such failure lo perform includes items of loss whose 
amount vrill be incapable or very difficult of accurate estimation, the damages for 
such failure to perform shall be liquidated as follows: 

I. Ifthe Contraclor fails to have the required number of employees on duty for 
Classified Work specified in this Agreement or for the full time required for any 
such Classified Work or if said employees fail to fully perform all services 
pertaining to any such Classified Work, as same are set for in this Agreement, 
then the monthly amount payable hereunder shall be reduced by an amount equal 
to two hundred percent (200%) ofthe applicable charge per hour as set forth on 
the Contractor's Pricing Sheets (as said charge may be adjusted, pursuant to the 
provisions of this Contract) multiplied by the number of hours or fractions 
thereof within said monthly period during which the required employees were 
not assigned to or fully performing the required Classified Work. 

II. Ifthe Contractor fails to assign a Systems Engineer and/or the Systems 
Engineer fails to perform the function ofthe Systems Engineer at the In-Line 
CTX Control Room, then the monthly amount payable hereimder shall be 
reduced by an amount equal to two hundred percent (200%) ofthe charge per 
hour applicable to said deficient performance as set forth on the Contractor's Bid 
Sheets (as said charge may be adjusted, pursuant to the provisions of this 
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Contract) multiplied by the number of hours or fractions thereof within said 
monthly period during which the required employees were nol assigned to or 
fully performing the required Work. 

III. If the Systems Engineer is lo be found deficient or lacking the necessary 
experience to carry out his/her duties then the monthly amount payable hereunder 
shall be reduced by an amount equal to five thousand dollars ($5,000.00) per 
month until a suitable Systems Engineer is hired by the Contractor. 

IV. Ifthe Conlractor fails to assign the Manager as required in this Agreement or 
if said Manager is not present for the full time periods specified therein, then the 
monthly amount payable hereunder shall be reduced by the amount of two 
hundred percent (200%) ofthe applicable charge per hour as set forth on the 
Contractor's Pricing Sheets (as said charge may be adjusted, pursuant to the 
provisions of this Contract) multiplied by the number of hours or fractions 
thereof within said monthly period during which the Manager was not assigned 
lo or fiilly performing the required Work. 

V. ff the Contractor fails to assign the Supervisor as required in this Agreement 
or if said supervisor is not present for the full time periods specified therein, then 
the monthly amount payable hereunder shall be reduced by the amount of two 
hundred percent (200%) ofthe applicable charge per hour as set forth on the 
Contractor's Pricing Sheets (as said charge may be adjusted, pursuant to the 
provisions of this Contract) multiplied by the number of hours or fractions 
thereof within said monthly period during which the required Supervisor was not 
assigned to or fully performing the required Work. 

VI. Ifthe Contractor fails to assign the General Site Manager as required in this 
Agreement or if said General Site Manager is not present for the full time periods 
specified therein, then the monthly amount payable hereunder shall be reduced 
by the amount of two hundred percent (200%) of tiie applicable charge per hour 
as set forth on the Contractor's Pricing Sheets (as said charge may be adjusted, 
pursuant to the provisions of this Contract) multiplied by the number of hours or 
fiactions thereof within said monthly period during which the required General 
Site Manager was not assigned to or fiilly pcrfomiing the required Work. 

vn. In the event that the required vehicle(s) is/are out of service, the Contractor 
must obtain a replacement vehicle lo perform the required tasks. Ifthe Contractor 
fails to provide a replacement vehicle within sixteen (16) hours, then the monthly 
compensation due the Contractor will be reduced by three-hundred dollars 
($300.00) for each day the required vehicle is nol available for use. 

VIII. In the event the Conlractor deviates without permission from the Port 
Authority Manager any scheduled preventive maintenance (PM) or approved 
Non-Routine work, eight (8) hours of a Mechanic's hourly billable rale 
multiplied by two hundred percent (200%) will be deducted from the invoice. 
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IX. In the event the Contractor does nol provide a minimum of two (2) weeks 
projected look ahead for all scheduled PM's based on the manufacturer ofthe 
Baggage Handling System (BHS) recommended Routines, as well as all 
approved Non-Routines, the monthly invoice will be reduced by one-hundred 
dollars ($100.00) per day the schedule is unavailable to the Port Authority 
Manager for approval. 

X. In the event the Contractor does not have an approved working Computer 
Maintenance Management System (CMMS) implemented within 30 days ofthe 
award ofthe Contract that is web-based in accordance with the Specifications in 
Part V of this Contract or does not provide for technical support ofthe six (6) 
approved users as authorized by the General Manager, the monthly invoice will 
be reduced by five hundred dollars ($500.00) per day the system is eitiier not 
available to tiie Port Authority Staff or is not updated within 24 hours with 
cunent information and work orders. 

XI. Completion of any PM, Non-Routine or any other work performed under this 
Contract by the Contractor must be performed to the satisfaction ofthe Port 
Authority Manager. If work is nol completed lo the satisfaction ofthe Manager 
then the work will be completed/reworked to the satisfaction ofthe Manager 
without charge to the Port Authority. No extra labor will be charged and the 
Contractor shall expect no deviation from any scheduled maintenance or Non-
Routine. If any Routine or Non-Routine is deviated to complete the 
unsatisfactory work it must be approved by the Manager and if not approved the 
invoice will be reduced by the amount described in paragraph Vni. 

XII. Ifthe Contractor fails to respond to an emergency as declared by tiie General 
Manager within tiie time frames outlined for the Contractor in Part V entitled 
"Emergency Response", the monthly invoice will be reduced by one hundred 
dollars ($100.00) per hour over the acceptable response time until Conlractor has 
mobilized lo address the emergency. 

XIII. Ifthe Contractor fails to provide any records, payroll, invoices, written 
documents on accidents and the like within a reasonable time period (3-days) the 
Contractor's cunent invoice will be reduced by $75.00 per day (not to exceed 
$1,500.00 per month) until the satisfactory paper work has been submitted. 

XrV. Ifthe Contractor fails to provide the required number of radios to its staff 
on the first day ofthe Contract, the monthly invoice will be reduced by $200.00 
per radio per day for each radio not provided as required by Contract to a 
maximum of $1000.00 per radio per month until the necessary radios are 
provided. This includes any radios missing or out of service or not on the 
person/persons working on this contract who are required to have said radio 
communication if found by the Port Authority Manager. 

XV. Ifthe Contractor's employee is found to be out of uniform or the uniform is 
found to be tattered in any way, the Manager may reduce the invoice by $50.00 
per hour until the employee has remedied the situation. 
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b) The Manager shall determine whether the Conlractor has performed in a , 
satisfactory manner and their determination shall be final, binding and conclusive 
upon the Contractor. 

c) Failure ofthe Manager or the Port Authority to unpose liquidated damages shall 
not be deemed Port Authority acceptance of unsatisfactory performance or a 
failure to perform on the part ofthe Contractor or a waiver of its remedies 
hereunder. 

6. Insurance 

The Contractor shall take out, maintain, and pay the premiums on Commercial General 
Liability Insurance, including but not limited to premises-operations, products-completed 
operations, and independent contractors coverage, with a contractual liability 
endorsement covering the obligations assumed by the contractor under this contract, 
AND, if vehicles are to be used to carry out the performance of this Contract, then the 
Contractor shall also take out, maintain, and pay the premiums on Automobile Liability 
Insurance covering owned, non-owned, and hired autos in the following minimum limits: 

Commercial (jeneral Liability Insurance - $ 25 million combined single limit per 
occurrence for bodtiy injury and property damage liability. 

Automobile Liability Insurance - $ 25 milUon combined single limit per accident for 
bodily injury and property damage liability. 

In addition, the liability policy (ies) shall name The Port Authority of NY and NJ as 
additional insured, including but nol limited to premise-operations, products-completed 
operations on the Commercial General Liability Policy. Moreover, the Commercial 
General Liability Policy shall not contain any provisions for exclusions from liability 
other than provisions for exclusion from liability forming part ofthe most up to date ISO 
form or its equivalent unendorsed Commercial General Liability Policy. The liability 
policy (ies) and certificate of insurance shall contain cross-liability language providing 
severability of interests so that coverage will respond as if separate policies were in force 
for each insured. These insurance requirements shall be in effect for the duration of the 
contract to include any warrantee/guarantee period. 

The certificate of insurance and liability policy (ies) must contain the following 
endorsement for the above liability coverages: 

"The insurer(s) shall not, without obtaining the express advance written permission from 
the (jeneral Counsel ofthe Port Authority, raise any defense involving in any way the 
jurisdiction ofthe Tribunal over the person ofthe Port Authority, the immunity ofthe 
Port Authority, its Commissioners, officers, agents or employees, the governmental -
nature ofthe Port Authority, or the provisions of any statutes respecting suits against the 
Port Autiiority." 
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The Contractor shall also take out, maintain, and pay premiums on Workers' 
Compensation Insurance in accordance with the requirements of law in the state(s) where 
work will lake place, and Employer's Liability Insurance with limits of not less than 
$ 1 million each accident. 

Each policy above shall contain a provision that the policy may not be canceled, 
terminated, or modified without thirty (30) days' prior written notice to the Port 
Authority of NY and NJ, Att; Facility Contract Administrator, at the location where tiie 
work will take place and to the General Manager, Risk Management. 

The Port Authority may at any time during the term of this agreement change or modify 
the limits and coverages of insurance. Should the modification or change results in an 
additional premium, The General Manager, Risl. Management for the Port Authority may 
consider such cost as an out-of-pocket expense. 

Within five (5) days after the award of this agreement or contract and prior to the start of 
work, the Contractor must subnut an original certificate of insurance, to the Port 
Authority of NY and NJ, Facility Contract Administrator, at the location where the work 
will take place. This certificate of insurance MUST show evidence ofthe above insurance 
policy (ies), stating the agreement/contract number prior to the start of work. The General 
Manager, Risk Management must approve the certificate(s) of insurance before any work 
can begin. Upon request by the Port Authority, the Contraclor shall furtush to the General 
Manager, Risk Management, a certified copy of each policy, including the premiums. 

If at any time the above liability insurance should be canceled, terminated, or modified so 
that the insurance is not in effect as above required, then, ifthe Manager shall so direct, 
the Contractor shall suspend performance ofthe contract at the premises. Ifthe contract 
is so suspended, no extension of time shall be due on account thereof Ifthe contract is 
not suspended (whether or not because of omission ofthe Manager to order suspension), 
then the Authority may, al its option, obtain insurance affording coverage equal to the 
above required, the cost of such insurance lo be payable by the Contractor to the Port 
Authority. 

Renewal certificates of insurance or policies shall be deliverec to the Facility Contract 
Administrator, Port Authority at leasl fifteen (15) days prior to the expiration date of each 
expiring policy. The General Manager, Risk Management must approve the renewal 
certificate(s) of insurance before work can resume on the facility. If at any time any of 
the certificates or policies shall become unsatisfactory to the Port Authority, the 
Contractor shall promptly obtain a new and satisfactory certificate and policy. 

The requirements for insurance procured by the Contractor shall not in any way be 
construed as a limitation on the nature or extent ofthe contractual obligations assumed by 
the Contractor under this contract. The insurance requirements are nol a representation by 
the Authority as to the adequacy of the insurance to protect the Conlractor againsi the 
obligations imposed on them by law or by this or any other Contract. (CITSU3602N] 
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7. Increase and Decrease in Areas or Frequencies 
The Manager shall have the right, at any lime and from time to time in his/her sole 
discretion, to increase or decrease the frequencies of all or any part ofthe services 
required hereunder and/or to add areas not described herein in the Specifications or 
remove areas or parts of areas, which are hereunder so described. In the event the 
Manager decides to change any frequencies or areas such change shall be by written 
notice not less than 24 hours, said changes to be effective upon the date specified in 
said notice. 

In the event of an increase or decrease in areas or frequencies, the Contractor's 
compensation will be adjusted to reflect such change in areas or frequencies utilizing 
tiie applicable Unit Price for such services (for the applicable Contract year) as set 
forth on the Pricing Sheet(s). 

In the event of a decrease, the Contractor shall not be entitled to compensation for 
Work not performed. 

No such change in areas or frequencies will be implemented which results in a total 
increase or decrease in compensation that is greater than 50% ofthe Total Estimated 
Contract Price for the Base Term or, if changes are to be implemented during an 
Option Period, 50% for that Option Period. 

Any increases in frequencies or areas shall not constitute Extra Work and, as such, 
shall not be limited by the Extra Work provisions of this Contract. 

8. Extra Work 
The Contractor is required to provide separate materials, supplies, equipment and 
personnel for Extra Work when such is deemed necessary by the Manager. "Extra 
Work" as used herein shall be defined as work which differs from that expressly or 
impliedly required by the Specifications in their present form. Total Extra Work 
performed by the Contractor shall not exceed six percent (6%) ofthe Total Estimated 
Contract Price of this Contract for the entire Tenn of this Contract including 
extensions thereof, or six percent (6%) ofthe Total Estimated Contract Price of each 
Section if this Contract is awarded by separate Sections. 

An increase in area or frequency does nol constitute Extra Work, but shall be 
compensable based on the prices in the Pricing Sheet(s) and the paragrq)h herein 
titied "Increase or Decrease in Areas or Frequencies". 

The Contractor is required to perform Extra Work pursuant to a written order ofthe 
Manager expressly recognizing such work as Extra Work. If Lump Sum or Unit Price 
compensation cannot be agreed upon by the parties in writing prior to the start of 
Work, the Contractor shall perform such Extra Work and the Contractor's 
compensation shall be increased by the sum ofthe following amounts and such 
amounts only: (I) the actual net cost, in money, ofthe labor, and material, required 
for such Extra Work; (2) five percent (5%) ofthe amount under (1) above; (3) such 
rental as the Manager deems reasonable for plant and equipment (other than small 
tools) required for such Extra Work; (4) ifthe Extra Work is perfonned by a 
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subcontractor, an additional five percent (5%) ofthe sum ofthe amoimts under (1) 
through (3) above. 

As used in this numbered clause (and in this clause only): 

"Labor" means laborers, mechanics, and otiier employees below the rank of 
supervisor, directiy employed at the Site ofthe Work subject to the Manager or their 
designee's authority to determine what employees of any category are "required for 
Extra Work" and as lo the portion of their lime allotted to Extra Work; and "cost of 
labor" means the wages actually paid to and received by such employees plus a 
proper proportion of (a) vacation allowances and union dues and assessments which 
the employer actually pays pursuant to contractual obligation upon the basis of such 
wages, and (b) taxes actually paid by the employer pursuant to law upon the basis of 
such wages and workers' compensation premiums paid pursuant lo law. 
"Employees" as used above means only the employees of one employer. 

"Net Cost" shall be the Contractor's actual cost after deducting all permitted cash and 
trade discounts, rebates, allowances, credits, sales taxes, commissions, and refunds 
(whether or not any or all ofthe same shall have been taken by the Contractor) of all 
parts and materials purchased by the Contractor solely for the use in performing its 
obligation hereunder provided, where such purchase has received the prior written 
approval ofthe Manager as required herein. The Contractor shall promptly fiimish to 
the Manager such bills of sale and other instruments as the Manger may require,, 
executed, acknowledged and delivered, assuring to the Manager titie to such 
materials, supplies, equipment, parts, and tools free of encumbrances. 

"Materials" means temporary and consumable materials as well as permanent 
materials; and "cost of materials" means the price (including taxes actually paid by 
the Contractor pursuant to law upon the basis of such materials) for which such 
materials are sold for cash by the manufacturers or producers thereof, or by regular 
dealers therein, whether or not such materials are purchased directly from the 
manufacturer, producer or dealer (or ifthe Contractor is the manufacturer or producer 
thereof, the reasonable cost to the Contractor of the manufacture and production), 
plus the reasonable cost of delivering such materials to the Site ofthe Work in the 
event that the price paid to the manufacturer, producer or dealer does not include 
delivery and in case of temporary materials, less their salvage value, ifany. 

The Manager shall have the authority to decide all questions in connection with the 
Extra Work. The exercise by the Manager of the powers and authorities vested in 
him/her by this section shall be binding and final upon the Port Authority and the 
Contractor. 

The Contractor shall submit all reports, records and receipts as are requested by the 
Manager so as to enable him/her to ascertain the time expended in the performance of 
the Extra Work, the quantity of labor and materials used therein and the cost of said 
labor and materials to the Contractor. 

The provisions of this Contract relating generally to Work and its perfonnance shall 
apply without exception to any Extra Work required and to the performance thereof 
Moreover, the provisions ofthe Specifications relating generally to the Work and its 
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performance shall also apply to any Extra Work required and to the performance 
thereof, except to the extent that a written order in connection with any particular 
item of Extra Work may expressly provide otherwise. 

Ifthe Contractor deems work to be Extra Work, the Contractor shall give written 
notice to the Manager within twenty-four (24) hours of performing the work that it so 
considers as Extra Work, and failure ofthe Contractor to provide said notice shall be 
a waiver of any claim to an increase in compensation for such work and a conclusive 
and binding determination that it is not Extra Work. 

The Contractor shall supply the amount of materials, supplies, equipment and 
personnel required by the Manager within 48 hours following the receipt of written or 
verbal notice from the Manager, or in the case of an emergency as determined by the 
Manager, within 6 hours following the receipt by the Contraclor ofthe Manager's 
written or oral notification. Where oral notification is provided hereunder, the 
Manager shall thereafter confirm the same in writing. 

All Extra Work shall be billed to the Port Authority on a separate invoice on a 
monthly basis. 
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PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET 
AND PRICING SHEET(S) 

1. SIGNATURE SHEET 

OFFER: The undersigned offers and agrees lo furnish lo the Port Autiiority of New York and 
New Jersey the services and/or materials in compUance with all terms, conditions, specifications 
and addenda ofthe Contract. Signature also certifies understanding and compliance with tiie 
certification requirements ofthe standard terms and conditions as contained in the Standard 
Contract Terms and Conditions. This offer shall be irrevocable for 120 days after the date on which the 
Port Authority opens this bid. 

ONLY THE COMPANY NAMED AS THE BIDDING ENTITY BELOW WILL 
RECEIVE PAYMENT. THIS MUST BE THE SAME NAMED COMPANY AS 

INDICATED ON THE COVER SHEET 

Bidding Entity S i e m e n s I n f r a s t r u c t u r e L o g i s t i c s C u s t o m e r S e r v i c e 

Bidder's Address 2700 E s t e r s B l v d . S u i t e 200B 

City,State,Zip DFW A i r p o r t , T e x a s 75261 

Telephone No. ( 9 7 2 ) 9 4 7 - 7 0 6 7 FAX ( 8 1 7 ) 8 5 6 - 6 6 7 3 
Email d a n i e l ,devine@siemens,ccg}j»j# 5' 

SIGNATURE \ / ^^^^^^-^ ^ ^ ^ Date ( / ^ ( ( / U ~ 

Print Name and T i t i e ' T ^ n-yvr^^ ^ f e ^ s / e r ~ >/lcf €<€ <.K r^e^Si^ 

ACKNOWLEDGEMENT: 

STATE OF: T e x a s 
COUNTY OF: D a l l a s 

On this ^7 day of "S^qt\j^K<''^ , 20 U , personally came before i 
,who duly sworn by me, did depose that (; 

me, 
_ _ (s)he has knowledge ofthe 

matters herein staled and they are in all respects true and that (s)he has been authorized lo 
execute the foregoing offer and statement of irrevocability on behalf of said corporation, 
partnership or firm. ^ ^ / _ / 

t ^ ^ ^ £ ^ y-N/-*-^ 
Notary Public 

NOTE: If a joint venture is bidding, duplicate this Signature Sheet and have each party to the joint 
venture sign separately and affix to the back of this Signature Sheet. 

Bidder attention is called to the certification requirements contained in the Standard Contract Terms and 
Conditions, Part HI. Indicate below if a signed, explanatory statement in connection with this section is 
attached hereto. • 

If certified by the Port Authority as an SBE or MWBE: _. (indicate which one and date). 
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2. NAME AND RESIDENCE OF PRINCIPALS SHEET 
Names and Residence of Principals of Bidder. If general or limited partner, or individual, so 
indicate. 

NAME TITLE ADDRESS OF RESIDENCE 
(Do not give business address) 

Dr . Thomas Bayer CEO IL 

Michae l Dawid CFG IL 
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3. PRICING SHEET(S) 

Entry of Prices 

a. The prices quoted shall be written in figures, in ink, preferably in black ink where 
required in the spaces provided on the Pricing Sheet(s) attached hereto and made a part 
hereof 

b. All Bidders are asked to ensure that all charges quoted for similar operations in the 
Contract are consistent. 

c. Prices must be submitted for each Item required on the Pricing Sheet(s). Bidders are 
advised that the Items on the Pricing Sheet(s) conespond to the required services set forth 
in the Specifications hereunder. 

d. Bidders must insert all figures as required and verify all computations for accuracy. The 
Port Authority in its sole judgment reserves the right to: (1) reject Bids without checking 
them for mathematical enors or omissions, (2) reject Bids that contain or appear to 
contain errors or omissions, and (3) supply conections to Bids that contain or appear lo 
contain mathematical enors and omissions, and in this case the Port Authority reserves 
the right to recompute the Total Estimated Contract Price (which amount shall then 
govern in all cases) based upon the Unit Prices inserted by the Bidder. 

e. In the event that a Bidder quotes an amount in the Total Estimated column but omits to 
quote a Unit Price for that amount in the space provided, the Port Authority reserves the 
right to compute and insert the appropriate Uiut Price. 

f The Total Estimated Contract Price is solely for the purpose of facilitating the 
comparisons of Bids. Compensation shall be in accordance with the section of this 
Contract entitied "Payment". 

g. The Total Estimated Contract Price shall be obtained by adding the Estimated Annual 
Contract Price for the first year ofthe Conlraci, to the Estimated Annual Contract Price 
for each subsequent year. 
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4. CALCULATION OF HOURLY RATE FORM 

INSTRUCTIONS FOR CALCULATION OF AVERAGE HOURLY RATE FORM 

Attached are the "Calculation of Average Hourly Rate" forms for the enumerated positions under 
this Contract, for each year ofthe Base Term. A separate form is required for each employee 
category. The Bidder shall use these forms in support ofthe Wages, Health and Supplemental 
Benefits Clause required under this Contract. When completing this form, please refer to the 
definitions located in the aforementioned clause. 

A Bidder's entries in these forms for Item#l, Item#2 and Item #3 shall become requirements if 
the proposal or bid is accepted by the Port Authority and the Bidder must maintain the averages 
quoted at all times. 

Nothing in the forms shall modify the requirements ofthe clause entitied, "Wages, Health and 
Supplemental Benefits" or the terms and conditions ofthe subject Contract. 
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PROPOSER NAME : S)>^y77€ V^^ PROPOSAL NUMBER ^ A ~ i ^ •Z^'Z3D 

ITEMgl 
AVERAGE ANNUAL SALARY 
NUIvlBER OF EMPLOYEES 

IIEMi2 
AVERAGE HEALTH BENEFITS 
HEALTH 

,YEAR I. 
Baggage Belts 

General Site Manager̂  

FULL-TIME EMPLOYEES FORM 

%_2%3n^' ^̂ '̂̂ "̂M )̂ 

$ z,b^ 
n i M 0 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEHTS 
SPECIFY _ 

SUB TOTAL (ITEMS # 1,2 & 3) 

IIEHM 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

hXL 
NUMBER OF 
DAYS PROVIDED 

-U^X 1 ^ 
j J a a ^ 

~TU 

TOTAL (ITEMS # I. 2, 3,4 & 5) $. 

- L X £ . 
^ ^ 
i s ^ 
J S . 
£. 

F.l.CA. $ 
N.Y.S.U.L/NJ.S.U.l. $ 
F.U.L 5" 
WORKERS' COMPENSATION $ 
GENERAL LLVBILITY INSURANCE S 
DISABILITY INSURANCE $ 
OTHER TAXES AND INSURANCE $ 
SPECIFY 

ITEMtfg 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES ' 72-
SPECIFY • rh (y^ / . yM^ ,^^ :Ur . J ^ (hCr tq 

AVERAGE GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND PROFIT $ 7 ^ ' - J O 

^ 2 > ^ 8 sub total 1.2 & 3 

Z ( (jffO 

c * ^ 

$ . te 
$ 1 >?v 
$ , 7 2 -
s , f e 
r — 

f-T. 2-<i 
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PROPOSER NAME: ^ ) • e r r ? e n . 5 PROPOSAL NUMBER b i d ' 7 - 3 . ^ 3 , 0 
_YEAR1 
Baggage Belts 

Manager^ 

ITEM# 1 
AVERAGE ANNUAL SALARY 
NUMBER OF EMPLOYEES 

ITEKia 
AVERAGE HEALTH BENEFITS 
HEALTH 

FULL-TIME EMPLOYEES FORM 

^ 1 - 3 I 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

FI.CA. $ 
N.Y.S.U.I./ N.J.S.U.I. $ 
F.U.I. $ 
WORKERS* COMPENSATION $ 
GENERAL LIABILITY INSURANCE $ 
DISABILITY INSURANCE $ 
OTHER TAXES AND INSURANCE $ 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY f r ^ ^ ^ J ^ r r o f / r i r r ^ 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

TOTAL (ITEMS # 1.2, 3. 4 & 5) 

/ , Z C 

NUMBER OF 
DAYS PROVIDED 

( 1 - 2 . ^ IO 

4 <g./ ^ 

3 Z . 

3 7 / ^ sub total 1,2 & 3 

z ' 2 ^ 
J M J , 

. 2 . 2 . 

. ^ 1 
1 l b 
- I U 

s 
s 
s 
$ 
s 
s 
$ 

- C 5 -

wv 
* V 7 
^ / . . ^ 
* 1 ^ 

—^ 
' 6 > 3 

OVERHEAD 
S 

$ 

-37,1 1 

7^. f ̂ / 
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PROPOSER NAME: i i € Y Y l € ' n S PROPOSAL NUMBER 10 t A 
YEARl 

Baeyaee Belts 
_Ŝ >crvisor_ 

FULL-TIME EPvffLOYEES FORM 
lIEMftJ. , _ ^ 
AVERAGE HOURLY DIRECT WAGES S_ J / . *> ^ 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS , - ._ 
HEALTH S /. ;7 / 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (FTEMS NOT REQUIRED BY LAW) NUMBER OF 

DAYS PROVIDED 
HOLIDAY ALLOWANCE $ /, O 3 ^^ 
VACATION ALLOWANCE S / o "? >^ 
SICK TIME ALLOWANCE $ . < Jl _ 5 " 
PENSION $ - ^ 
WELFARE $ T ^ "7 
OTHER SUPPLEMENTAL BENEFITS $ 

SPECIFY __ 

SUB TOTAL flTEMS # 1,2 & 3) $ 3 / 8 / sub total 1,2 & 3 

YTEMM 
AVERAGE TAXES AND INSURANCE (ITEM REQIHRED BY LAW) 
F.l.CA. S A 9 W 
N.Y.S.U.I./ N.J.S.U.I. S . < q 
FU.I. s / •? 
WORKERS' COMPENSATION $ • iJ ^ 
GENERAL LIABILITY INSURANCE % *A ' 
DISABILITY INSURANCE S . Vlf 
OTHER TAXES AND INSURANCE S 
SPECIFY __ 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS S - /V 
EQUIPMENT S . *< / 
MATERIALS S . ^yy 
SUPPUES $ I*/ . 
RELIEF S _ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVES , J ij 
SPECIFY fA^u^L Tit-aiV /-'S 

AVERAGE GK?4ERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 13 Z ^ 

TOTAL (ITEMS # I, 2, 3, 4 & 5) S ^ 1 . t ^ 
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PROPOSER NAME: S I g r r ? -g >?,. C PROPOSAL NUMBER 
YEAR 1 

Baggage Belts 

loJ 2.^23D 

^Systems Engineer, 

ITEMS 1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM n 
AVERAGE HEALTH BENEHTS 
HEALTH 

FULL-TIME EMPLOYEES FORM 

/. 90 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEHTS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

$ 
$ 
s 
$ 
s 

- 7? 
, ? "̂  

^r> 

. j ^ 
s 

$ 30 . 1̂ 1 

$ 
$ 
s 
$ 
s 
$ 

/ , R 7 
/ '7 

- />? 
• L/ 7 

. / •? 

. / : ? 
$ 

SUB TOTAL (ITEMS # 1,2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

F.I.CA. 
N.Y.S.U.U N.LS.U.I. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LLVBILITY H^SURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY r ^ A u « L , r ' * ' ^ " ^ " ^ i 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT S /g. 2 2._ 

NUMBER OF 
DAYS PROVIDED 

subtotal 1,2 & 3 

s 
s 
$ 
s 
s 

. /.? 

. J ? 

. s^ . i 3 
$ 
$ 
^k . S A 

TOTAL (ITEMS # 1,2, 3. 4 & 5) 4r3.tf3 
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PROPOSER NAME: - ^ Z " P W ^ 0 S. PROPOSAL NUMBER 2 - ^ ^ Z 3 > ^ \r • ^ 
YEARl 

Baggage Belts 
Mechanic 

Fin.t,.TTME EMPLOYEES FORM 
ITEM#1 
AVERAGE HOURLY DIRECT WAGES S 
NUMBER OF EMPLOYEES . 

S&iH. 

I1EMJ2 
AVERAGE HEALTH BENEFITS 
HEALTH i-i^ 
ITEM ^3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1.2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

F.l.CA. 
N.Y.S.U.U NJ.S.U.L 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEMjifS 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EOUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTI-IER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY - \ y t \ [ ' i \ [ ^ ( ^ 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

IL 

NUMBER OF 
DAYS PROVIDED 

lo 

- f ^ 1<L 
i i i . X 

13-

2 - 1 , ^ ( o sub total 1.2 & 3 

s 
s 
s 
s 
s 
s 
s 

\ , ^ H 
. n ' S 

} l ^ 
• / i s 
' <^i , on 

.&fL 
2 ^ 

_Lji7 

h M - ^ 
TOTAL (ITEMS # 1,2, 3,4 & 5) s ^Z<^M^ 
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PROPOSER NAME: ^ 1 lP ' f^>^ '^? f^ PROPOSAL NUMBER 7 . 3 > 2 - ^ h icS 
__YEARI 
BagRape Belts 

,Bagg3ge Belt M8mtfliner_ 

FULL-TIME EMPLOYEES FORM 
1TEM# \ 
AVERAGE HOURLY DIRECT WAGES S 
NUMBER OF EMPLOYEES 

/ •3 HO 

ITEM<^2 
AVERAGE HEALTH BENEFITS 
HEALTH 9? 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (FFEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS tf 1,2 & 3) 

.SJ-
S-L 
, 2.^ 

13 

ITBM^4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.L/NJ.S.U.l. 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIRED ABOVES 
SPECIFY r 4 - A u ; . ^ ; j 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT 

NUMBER OF 
DAYS PROVIDED 

/O 

• ^ 

I S^ 7 ? sub total 1,2 & 3 

. ?a 
, -̂  "7 

, 0 ^ 
• ^ V 
. ft 7 
. o 7 

TOTAL (ITEMS # 1. 2,3, 4 & 5) 

s 
s 
s 
$ 
$ 
s 
s 

— ' 
. 0 7 
. 7.0 

_:?7 
, C 7 

. J - ? 

OVERHEAD 

S •z/ ^fa 
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PROPOSER NAME ; Sj e)n1 eyiS PROPOSAL NUMBER jpiA ' Z ' ^ 2 ^ ^ O 

ITEMO 
AVERAGE ANNUAL SALARY 
NUMBER OF EMPLOYEES 

ITEMtf2 
AVERAGE HEALTH BENEFITS 
HEALTH 

YEAR2_ 
Bapf̂ aee Belts 

General Site Manager, 

FULL-TIME EMPI-OYEES FORM 

'Zt lO 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFfTS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY ^ 

SUB TOTAL (ITEMS # 1, 2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

F.l.CA. 
N.Y.S.U.U NJ.S.UL 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LLVBILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ijJ±Q-
s 
s 
s 
s 
$ 

$ 

I , ^ m 
, 7 1 

i 3 1 
— 

YT.s'r 

NUMBER OF 
DAYS PROVIDED 

lo 

4^ 

subtotal 1 , 2 £ 3 

s 2 ,6^ 
s , »>? 
S .-7 *r 
% 
% 
% 
% 

, h n 
- ># 
. \ - ^ 

ITEMtfS 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECTFY Jir?^i^ff l . ,n iy!>na(^t^Lj}zi ,p7r^^ 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFrr 

TOTAL (ITEMSS 1,2,3,4&5) 

$ 
s 
s 
s 
s 
s 
$ 

-" 
. / # 
f . ' ^S ' 
, 7 V 
. / f? 

* • ! . 1 ^ 

. 7 V 

OVERHEAD 
S 

s 

9Zs-'f 
97,6 2-

PART IV - 12 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHEET(S) 

Rev. 2/12/10 (PA/PATH) 



PROPOSER NAME: S i 6ifY? ^ ^ -S PROPOSAL NUMBER VlJ( 2 " ^ ' Z 3 C 
_YBAR 2_ 
_Bag^pe Belts 

Manager̂  

ITEM#1 
AVERAGE ANNUAL SALARY 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

FULL-TIME EMPLOYEES FORM 

•Z . 3 ^ 

ITEM #3 . 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY _ _ _ ^ _ 

SUB TOTAL (ITEMS # 1,2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (FTEM REQUIRED BY LAW) 

F.LCA. 
N.Y.S.U.U N.J.S.U.L 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

/ f ^ y 

NUMBER OF 
DAYS PROVIDED 

yo 
ill± 

to "Zr ± 
H ^ - i ^ . 

3s£_ lJ j^sub total 1,2 & 3 

s 2.,3'3 
$ ^ \ ( I > 

% 
s 
$ 
$ 

1 z-z. 

,^-s i ( u 
< 1 (fi 

$ -^^ 

ITEM ^5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLLCALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY j m m u ^ - f X m j r ^ ( 

AVERAGE GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND PROHT 

TOTAL (ITEMS # 1. 2, 3. 4 & 5) 

s 

S 
% 
% 
% 
$ 

. (G 
, ^ 9 
)^«?" 

n c 
— . 

I i io<: 

. OVERHEAD 
$ 

S 

3e,^3 
<Si,iC( 
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PROPOSER NAME: _ S \ P y y i ^ n ^ PROPOSAL NUMBER *0]C^ ' 7 . ? ^ 2 ^ 3 0 
YEAR2_ 

•BaggaRgBelti; 
Supervisor. 

s 5 7.i.8 

s 5.0^ 

FULL-TIME EMPI .OYEES FORM 
ITEMtf 1 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM#? 
AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS tf 1,2 & 3) 

ITEM #4 
AVERAGE TAXES AM? INSURANCE (ITEM REQUIRED BY LAW) 

s 
s 
s 
s 
s 
s 

s 

l.oS^ 
t o.< 

<-^ 

. JR 

S3 L.I ! 

F.l.CA. 
N.Y.S.U.L/NJ.S.U.L 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

UlS-
l iL 
IS-
S ^ 
J-d. 
JJL 

NUMBER OF 
DAYS PROVIDED 

i& 

subtotal 1,2 &3 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY TftA^^L f T M ^ V ' • * J 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROnT 

TOTAL (ITEMS # 1.2, 3, 4 & 5) 

$ 
s 
s 
s 
s 
s 
$ 

i rf 

, OVERHEAD 
$ 

S 

. t u 
. t^JL 
. .«r.r 
. f 4 

•z:S-

\ y s y 

S^i. P fe' 
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PROPOSER NAME; S I g r>7 ig->? ^ PROPOSAL NUMBER lo \ r l 7 . ^ 2 < 3 > Q 
YEAR 2 

Ba£gage Belts 
^Systems Engineer^ 

FULL-TIME EMPl-OVF.ES FORM 
ITEM^l 
AVERAGE HOURLY DIRECT WAGES $ 
NUMBER OF EMPLOYEES 

J L A l 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH l_UL 

AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

s 
$ 
s 
s 
s 
s 

s 

ho/ 
i r>l 
. < / 

. J -7 

3/. 3 7 

F.LCA. 
N.Y.S.U.I./NJ.S.U.L 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY 

AVERAGE GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND PROFIT 

/, f:e 

JJL 
M S . 
x i 

- / 3 

NUMBER OF 
DAYS PROVIDED 

±: 

subtotal L 2 & 3 

TOTAL (ITEMS # 1, 2.3,4 & 5) 

s 
s 
$ 
5 
s 
$ 
s 

, ^ 

OVERHEAD 
$ 

S 

-— 

. rs 
, n o 

. r 7 
/ ^ 

r J 

/?, t ? 

.SH. 7fc . 
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PROPOSER NAME: ^ l - ^ y m ^ ^ ^ PROPOSAL NUMBER b \ d " 2 . 3 2 ^ 0 
YEAR 2 

Mechanic 

F^^rlrTTMP F-MPLOYEES FORM 
ITEMtfl 
AVERAGE HOURLY DIRECT WAGES S 
NUMBER OF EMPLOYEES 

l^UL 

ITEM ttl 
AVERAGE HEALTH BENEFITS 
HEALTH 1,39 
ITEM #3 
AVERAGE SUPPLEMENTAL BENEHTS GTEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

4^ 
NUMBER OF 
DAYS PROVIDED 

_ 10 
JC 

i - ? ? 

13-

2 - Z S I subtotaU.2&3 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

F.LCA. 
N.Y.S.U.I./NJ.S.U.L 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

/^38 
i l O 
, 1 ^ 
..^v 
. fo 
, /o 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 

AVERAGE G E N E R A L A D M I N I S T R A T I V E C O S T S , O V E R H E A D 

AND PROFIT 

TOTAL (ITEMS # 1, 2.3,4 & 5) 

s 
$ 
$ 
$ 
s 
$ 
s 

-^ 
. fO 
, e ^ 
1-5;? 
, Jd7 

; / 3 ^ 

. OVERHEAD 
$ 

S 

^̂ 5"̂  
3 € , Q . 3 
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PROPOSER NAME: - ^ ] ^ ^ Tg-TL ^ PROPOSAL NUMBER i S l A ' ^ 3 ' ^ ~ S C > 
YEAR 2 

Bapgape Belts 
Baggage Belt Maintaincr_ 

FULL-TIME EMPLOYEES FORM 
ITEM#1 
AVERAGE HOURLY DIRECT WAGES $ 
NUMBER OF EMPLOYEES 

ryza 

UEMUl 
AVERAGE HEALTH BENEFITS 
HEALTH 1,P0 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME /U.LOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY ^ _ _ _ _ ^ ^ _ _ „ 

SUB TOTAL aTEMS # 1, 2 & 3) 

^A 
.XA 

... J fa 

JJL 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

F.I.C.A. $ 
N.Y.S,U.l./NJ.S.U.L $ 
F.UJ. $ 
WORKERS' COMPENSATION $_ 
GENERAL LIABILITY INSURANCE $ 
DISABILITY INSURANCE $ 
OTHER TAXES AND INSURANCE $ 
SPECIFY 

U.JJL 
J L O . 

©_?_ 
J L ^ 
.Q 7 

0_7_ 

NUMBER OF 
DAYS PROVIDED 

/o_ 
J ^ 

I U . j S _ _ s u b total 1,2 & 3 

ITEM#S 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY r r . ^ w v l > 3 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ J 3 ^ 

5 
$ 
S 
$ 
$ 
S 
$ 

— 
. rt 7 
1 ' ' 

1 ."^ ^ 

1 ^ ' ^ 

—• 
. 2 7 

TOTAL OTEMS # 1.2,3.4 & 5) t / . ^ ^ 
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PROPOSER NAME: ^ \p^rn/^yy\ ^ PROPOSAL NUMBER lo \ A " 2 . 3 2 3 6 " 

ITEMiif 1 
AVERAGE ANNUAL SALARY 
NUMBER OF EMPLOYEES 

YEAR 3. 
Baggage Belts 

_General Site Manager. 

FULL-TIME EMP^ PYRPS yORM 

VTEMUl 
AVERAGE HEALTH BENEFITS 
HEALTH Z \ 1 U > 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # !, 2 & 3) 

ITEMtf4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U.U N.J.S.U.L 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

l /W 
./,vf 
4-2^ 

NUMBER OF 
DAYS PROVIDED 

-̂ v 

^ k i S subtotal 1,2& 3 

s ^ . 7 3 
s . ) ^ 
S , 2 ^ 
s / 6. S 
S , ( ^ 
S , . '=) 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
OF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 

SPECIFY -HTTI ire /^/r^^r/^/fM (̂  X r ^ m / t y 
AVERAGE GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND PROFIT $ 

Ifi-
sa. -St 

±70 

^ ^ f 7 3 

TOTAL (ITEMS # 1.2, 3,4 & 5) tDO.OU ) 
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PROPOSER NAME: . S \ e y > n f ? - n n ^ PROPOSAL NUMBER V \ A 2 3 ^ 3 < ^ 
__YEAR3 
_PaggBge Belts 

Manager. 

ITEMtf 1 
AVERAGE ANNUAL SALARY 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEFITS 
HEALTH 

FULL-TIME EMPLOYEES FORM 

Z i ^ Z ^ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS OTEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 & 3) 

2,^ 

NUMBER OF 
DAYS PROVIDED 

/O 

- / - f ? <> JCL 
_LU±L 

T ^ 3 

3 ' ^ r ( 3 sub totaH, 2 & 3 

ITEM #4 
AVERAGE TAXES AND INSURANCE (yVEU REQUIRED BY LAW) 

F.I.C.A. 
N.Y.S.U J./NJ.S.U.L 
F.U.L 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

$ ^ / 3 9 
t ' ^ 
.ZZ 3 
, ^ n 
, I 1 
t C? 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECUTED ABOVES 

SPECIFY T m r ? I Tf^tr^Cn ^ 

$ — 
$ 4 i 1 
$ ^JTQ 
$ .' h(a 
% ; ( - 7 

$ — 
$ • " 

•,63(^ 

AVERAGE GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
ANDPROHT 

TOTAL (ITEMS # L 2, 3, 4 & 5) 

$ 3 ( ^ 1 V ^ 

S ^ 3 r ^ ^ 
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PROPOSER NAME: 3 / - 6 y y ? - e O i , __PROPOSAL NUMBER \i\C3^ 'Z2>7^3^P 
YEAR3 

_Baggagc Belts 
Supervisor_ 

AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

IIEMi2 
AVERAGE HEALTH BENEFITS 
HEALTH 

FULL-TIME EMPLOYEES FORM 

3 . 0 7 

s 
$ 
s 
s 
s 
$ 

$ 

l . o ' S 
1 pff 

, CM 

. J % 

33 , VJ 

ITEM #3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1,2 A 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE GTEM REQUIRED BY LAW) 

F.LCA. 
N.Y.S.U.I./NJ.S.U.L 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES _ 
SPECIFY r^^^.L c r ^ i . ^ ^ : , ^ 

AVERAGE GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND PROFIT S / 3 . 9t? 

(W 

J i i 
j T ? 

JJi-

, 5 7 

TOTAL (ITEMS # 1,2, 3, 4 & 5) ^ ' ^ • 3 ' i 

NUMBER OF 
DAYS PROVIDED 

lt>_ 

subtotal t ,3&3 

$ 
5 
S 
S 
s 
s 
$ 

:?.&'/ 
J " ^ 

, - 2 * 
. s-l 
. i ^ 

f ^ 
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PROPOSER NAME : 5 1 € ry l 6-y? S PROPOSAL NUMBER lo\f<A ' ^ y Z 3 0 
YEAR 3 

Baggage Bells 
.Systems Engineer,. 

ITEMtf 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

ITEM #2 
AVERAGE HEALTH BENEHTS 
HEALTH 

FULL-TIME EMPLOYEES FORM 

$ 27. 3o 

_L1± 
rrEM#3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

s 
s 
s 
$ 
s 
$ 

s 

f . o H 
( OQ 

. J j ^ 

. J-f 

^:;iA^ 

% 
$ 
s 
s 
s 
s 

L 97 
. i u 
. i<) 
. U ^ 
. 1 *rf 
. / V 

$ 

SUB TOTAL (ITEMS # 1,2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

F.LCA 
N.Y.S.U.UNJ.S.U.I. 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEMtf5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERL\LS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY T / s i ^ ^ L ^ T ^ A . ^ . ^ j 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ / *?, I S ~ 

NUMBER OF 
DAYS PROVIDED 

/O 

subtotal 1,2 & 3 

s 
s 
s 
s 
s 
s 
s 

J ' 

• ^ 

- w . u l 
x-s 
1 4 

. .— 
-rr-

TOTAL (ITEMS # 1,2, 3, 4 & 5) sc,i:i 
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PROPOSER NAME: b / ^ > i P * j i PROPOSAL NUMBER b J 23AAO 
YEAR 3 

Baggage Belts 
Mechanic 

FULL-TIME EMPLOYEES FORM 
1TEM# 1 
AVERAGE HOURLY DIRECT WAGES $ _ 
NUMBER OF EMPLOYEES 

nss 
ii£Mia 
AVERAGE HEALTH BENEFITS 
HEALTH 

/ . ^ 3 

ITEM ^3 
AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 1, 2 & 3) 

ITEM #4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

F.l.CA. 
N.Y.S.UI./NJ.S.U.L 
F.U.I. 
WORKERS' COMPENSATION 
GENERAL LIABlUTY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

s 
s 
s 
$ 
s 
s 

$ 

, •74 
. ^V 

.^8 
.^^tm 
. L O 

2\o7 

ITEM #5 
AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY r>>avg<-t fKAj^ii-j 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ H ^ L ^ 

NUMBER OF 
DAYS PROVIDED 

/O 

sub total 1.2 & 3 

5 
$ 
S 
S 
s 
s 
$ 

l . ^ l 
t o 
I t 4 

. 3 J ' 

. / o 
. /O 
-— 

$ 
$ 
$ 
$ 
s 

-— 
/ 6 

. Z^i 
•\<i 
. / o 

$ — 
s .— 

TOTAL (ITEMS # I. 2, 3,4 & 5) 3 / /9 
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PROPOSER NAME: _ S ^ • € > - ^ ^ S . PROPOSAL NUMBER 2 "5 2 6 j y j 
YEAR 3 

Baggage Belts 
.̂ Baggage Belt Maintaiher. 

ITEM# 
AVERAGE HOURLY DIRECT WAGES 
NUMBER OF EMPLOYEES 

1IEMJ2 
AVERAGE HEALTH BENEFITS 
HEALTH 

FULLTIME EMPLOYEES FORM 

s ) f j . o s 

s JU^3_ 

AVERAGE SUPPLEMENTAL BENEFITS (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
WELFARE 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS ^̂  1,2 & 3) 

IIEMi4 
AVERAGE TAXES AND INSURANCE (ITEM REQUIRED BY LAW) 

.JA 

NUMBER OF 
DAYS PROVIDED 

. . ^ J L 
. ;37 

JJL 

F.l.CA. 
N.Y.S.U.I./N.J.S.U.L 
F.UJ. 
WORKERS' COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM t(S 
AVERAGE ADDITIONAL COMPONENTS 
QT APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERI/iiLS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVES 
SPECIFY i U . ^ . l f 

AVERAGE GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

/ i - *5-y subtotal 1 .2&3 

_Loi 
• 0 7 , 
-JJX. 
J ^ L 

. P"̂  
.•0.7 

s 
s 
s 
s 
s 
s 
s 

• — 

. a 7 
J i 

. Z 6 
> d 7 

—• 
; . J ^ 

•3. < ŝ 

TOTAL (ITEMS # 1,2. 3, 4 & 5) 2 ^ , T ^ 

PART I V - 2 3 
PART IV - SIGNATURE SHEET, NAME AND RESIDENCE OF PRINCIPALS SHEET AND PRICING 
SHEET(S) 

Rev. 2/12/10 (PA/PATH) 



PRICING SHEET (S) YEAR ONE 

i-rr-«« Classified Work Estimated ^ ^ ^ ^ .. Estimated Year One 
'TEIVI „ „ «.,«««„ A . u ^ Cost Per Hour « - „ . 

Description Annual Hours Cost 

Item A.1 Systems Engineer 9,000 X t ^ 3 . h3 » j ^SO^ S^O 

Mechanic 61,500 ^ ' 
(Routing^ 

Mechanic 8,200 —r i m i— 
{Non-Routine) 

"•'"'^' Sl°nsT "̂••""' ^ ' ^ >''*'< ' i I, <i 7 2' '=>''> 
ltemA.5 Supervisor 8,750 X $ H^. ^ 2 " S ''JZS. ^ ZS ' 

Item A.6 Manager 2,080 X $ ' > 9 . 9 H » t / LL , ^ 7S. ̂ ^ 

ltemA.7 Q«"«" 'S ' t« 2.080 X S _ S S j i h . - S y $ ^ g . 0 9 9 . t O 
Manager 

ItemAS 
Estimated Total Year One Cost For Classified Work 

(SumofA.1+A.2+A3+A.4+A.5+A.6+A.7) = t ¥^ V 2 . 2 . ^ ' ^ • N ' . H O 

. A ^ 

r-y-' 



PRICING SHEET (S) YEAR TWO 

iTc»ii Classified Work Estimated ^ ^ ^ „ ,, Estimated Year Two 
ITEM _ ._- . , ^ X Cost Per Hour = _ _̂  

Description Annua Hours Cost 

Item B.1 

Item B.2 

Item B.3 

Item B.4 

Item 8.5 

Item B.6 

Item 8.7 

Systems Engineer 

Baggage Belt 
Mechanic 
f Routine) 

Baggage Belt 
Mechanic 

(Non-Routine) 
Baggage Belt 
Maintainers 

Supervisor 

Manager 

General Site 
Manaaer 

9,000 

61,500 

6,200 

50,000 

8.750 

2.080 

2,080 

X 

X 

X 

X 

X 

X 

X 

$_ 

$-

$_ 

$_ 

$_ 

$_ 

*_ 

3^1 7XP 

ZO, 43 

'10.H3 

i l l-97 

S I oh 

bJ. ' fH 

97, t J 

a 

a 

D 

S I 

B 

B 

a 

• -

* -

•— 

• 

V9.;7, 2VO 

A %7J, W ^ -

;?V9. r ^ t 

/ . 0 9^ .soo 

H'-lb, >7J-

/ 70, f-fzy. t 

2o3,ov9. Co 

.. - . Estimated Total Year Two Cost For Classified Work 
(Sum of B.1+B.2+8.3+B.4+B.5+B.6+B.7) = $ V, S'3^jS'70 . S-O 



PRICING SHEET (S) YEAR THREE 

•-rc» Classified Work Estimated „ ^ _ „ .. Estimated Year Three 
TcM ri I *i . • u X Cost Per Hour = _ . 

Description Annual Hours Cost 

Item C.I 

Item C.2 

ltemC.3 

Item C.4 

Item 0.5 

Item 0.6 

Item 0.7 

Systems Engineer 

Baggage Belt 
Mechanic 

Baggage Belt 
Mechanic 

(Non-Routine) 
Baggage Belt 
Maintainers 

Supervisor 

Manager 

General Site 
Manaasr 

9.000 

61,500 

8,200 

50,000 

8,750 

2,080 

2.080 

X 

X 

X 

X 

X 

X 

X 

$ S-L. 13 

$ '3/, i ^ 

$ ' z / .n 

J j : ? . 5 a 

s SQ. 3 M 

s 2^3. 79 

S Z&O.Oi. 

a 

B 

B 

B 

-

e 

= 

$_ 

$_ 

s_ 

$_ 

$_ 

$_ 

$_ 

S O S . 170 

1. 9>^ , J S S 

2 S S . I S ? 

/, / Z 6 , ooo 

V5-7. 97S-

1 1 1 . ^ 9 ' f . t o 

:2c>%. I2H. ^ 0 

Item C 8 ^^**"»ated Total Year Three Cost For Classified Work 
(Sum of 0.1+C.2+C.3+C.4+CiS+C.B+C.7) = S Vj ^ V-^. 7 ^ «i^ A « 

ftp^^ 



PRICING SHEET (S) 

Compenstation For Parts And Materials Purchased Years One, Two, Three (1^2,3) Base Term 

Estimated 3 Yrs. Contractor's - _^ ^ _. Estimated 3 Yrs. Net c^!™«*«^ T«»«I I - « ^ 
iTcmj .,• Ar* ^ M 1. ^ •• rv Cortractor's /* _ * ^ * Estimated Total Cost 
ITEM Net Cost Of Mark Up, Down Cost Of ^ ,^. y 

Parts/Materials or Zero % Parts/Materials 

D.1 $900,000.00 X % / o . f ^ y = $ _ _ 2 / j _ £ ^ + $900,000.00 = s 9 ^ 1^ L Q S ' 

COST OF VEHICLE: SIX (6) PASSENGER FULL-SIZE PIOK-UP WITH POWER LIFT GATE 

COST OF VEHICLE PER YEAR Y S . S E '~'!,';°'^i^°^ 
j gp jy i Three (3) Years 

E-1 t J SOO X 3-YEARS = S 7S0O 

COST FOR SPECIALIZED SOFTWARE AND HARDWARE SUPPORT FOR TSA SEOURTTY 
TRACKING SYSTEM AND FOR ANY MODIFICATION AND/OR REOERTIFICATION 

Estimated 3 Yrs. - _^ _̂  _, e_*i * J • ^ %., * 
»., 4.r* ^ ^ Contractor's ^ _* _^ _, Estimated 3 Yrs. Net C,^J«,.«*«-J T.^*-.I . ~ « ^ 
Net Cost Of , , ^ ,, r. Contractor's #* ̂  « * « , Estimated Total Cost 

^ t . « -*- Mark Up, Down ^ Cost Ot Services/ _, ,_. ̂  , 
Services/Parts ,*^' , , Fee „ _̂  Three (3) Years 

^ or Zero % Parts 

F.l $600,000.00 X % y > 5 ' » $ 9^ g o o + $600,000.00 = $ ^ o 9 . C^o 0 

Includes MCS Automation Div. of MCS Electrical Contracting, Inc.'s quoted pricing of $137,809.(K1. 

V 0 

GN"^^-

. ^ \ ^ ' ' ' ^ ' 

. T/^'-^^'^ 

http://yS.Se


PRICING SHEET (S) 

COST FOR UNFORSEEN WORK USED AT THE DISORETION OF THE MANAGER (EXAMPLE: 
SUPPORT TO SOFTWARE TECHNICIANS. CONSTRUCTION SUPPORT, REHABS, 
RECONDITIONINQ OF EQUIPMENT. ETC. 

ITEM 
JOB 

CLASSIFICATION 
COST PER 

HOUR 
ESTIMATED 

HOURS 

EST. TOTAL COST 
THREE (3) YEAR BASE 

TERM 

0.1 MECHANIC $ go. ^3 X 10,000 t :ZoH, 3 g o 

TOTAL ESTIMATED CONTRACT PRICE FOR THREE (3) YEAR BASE TERM (Sum 
A.e+B8+C8+D1+E1+Fl+G1) = $ J S j 5 i 3 . ^ J O . :2o 

o 

I 

•a . 

o 
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PART V - SPECIFICATIONS 

1. Specific Defmitions 

To avoid undue repetition, the following terms, as used in this Contract, shall be construed as follows: 

"Facility" - shall mean Newark Liberty Intemational Airport 

BHS-shall mean baggage handling systems 

General Manager - shall mean Port Authority of NY&NJ Contract Administrator/s 

General Site Manager - shall mean the General Site Manager provided by the Contractor as a contract 
requirement. 

Manager - shall mean the Contractor's direct manager of supervisory staff. 

Supervisor - Shall mean the Contractor's employee administering work orders, repairs, and all other duties 
scheduled by the Manager for the operation and maintenance ofthe BHS. 

Systems Engineer - shall mean engineer or systems engineer both meaning the same under this Contract. 

Mechanic ~ shall mean the Contractor's employee responsible to perform any and all maintenance work 
pertaining to the care, repair, installation, replacement, and modification on any and all equipment both 
electrical and mechanic^ attached to the BHS including PLC's. 

Baggage Belt Maintaiaer - Shall mean one who is responsible for keeping baggage containers from 
building up on belts and carousels by removing them to various locations for usage by the airlines. 

ELECTRICIAN: Contractor or its authorized subcontractor as approved by the Port Authority is to have a 
licensed class A electrician by the State of New Jersey. All electrical work is to be performed under a 
licensed class A electrician by the State of New Jersey. 

CERTIFIED WELDER/CUTTER: The Contractor or its authorized subcontractor as approved by the Port 
Authority must have a person or a person available who is qualified under ASME Sect. DC. 

Routine Maintenance - work required by the manufacturer ofthe BHS to keep the system operating at is 
peak and best performance. 

Non-Routines - Non-Routines will be considered work outside ofthe normal Routine of work as well as 
any deficiency found on a normal Routine requiring more than six (6) man-hours to correct as noted in 
Major Repair. 

TSA-means Transportation Security Administration 

CMMS- shall mean computer based maintenance management system. 

Minor Repair/s - shall mean any repair requiring six (6) person-hours or less to fix and was found as a 
deficiency while performing on a routine work order or as requested by the General Manager or designee 

Major Repair/s - shall mean any repair requiring six (6) person-hours or more to fix which could be a 
repair found duffing a Routine work order; or a repair found during an unscheduled inspection ofthe system 
and repair is necessary to prevent a catastrophic failure ofthe system or systems with work requiring more 
than six (6) person-hours is required and will not be able to be fixed by simply rescheduling a routine. 
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Minor Part - shall mean any repair part attached to the BHS costing $25.00 or less shall be the 
responsibility of the Contractor without further compensation by the Port Authority and should be included 
in the billable hourly rates of this Contract. 

Major Part - Shall mean any part attached to the BHS costing $25.01 or more. 

Extra Work - Shall mean any work beyond the normal scope of this Contract. 

High Level Controls - Shall mean: 

a.) New or modified existing Maintenance Diagnostic System (MDS)/workstation Computers, which allow 
for the following functions: 

b.) Automatic switching to a "hot back up" fully redundant MDS/workstation computer (only on the 
modified existing MDS; there are no redundant computers on the new MDS/workstation). 

c.) Collect and store data fi-om the field PLCs to include in reports and status displays at the BHS 
MDS/workstation. 

d.) Software program(s) as required to accomplish the functions specified herein. 

e.) Video Display Units (VDU) for data output. 

f) Keyboard/mouse units for command and control ofthe MDS/workstation. 

g.) High-speed line and laser printers. , 

h.) Communication modems. 

i.) Transfer switches/interface modules/selector switches. 

j.) Communications highways 

k.) Local Area Networks (LANs) 

Abbreviations 

1. PANYNJ shall mean The Port Authority of New York and New Jersey or its agent/s. 

2. BVS shall mean Baggage Vertical Sorter. 

3. CMMS shall mean Computerized Maintenance Management System 

4. EDS shall mean Explosive Detection System 

5. EWR shall mean Newark Liberty Intemational Airport 

6. HSD shall mean High Speed Diverter 

7. MCP shall mean Motor Control Panel. The MCP contains the electrical control and power circuit devices 
for the control of the baggage handling system equipment. 

8. PLC shall mean Programmable Logic Controller, which controls BHS operation. 

9. PM shall mean Preventative Maintenance. 

10. User or Tenant Airline shall mean any Airline with operations at EWR's Terminal B and Terminal A. 

11. AOA shall mean Aeronautical Operating Area 
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2. WORK REOUIRED BY THE SPECIFICATIONS 

These Specifications relate generally to the performance ofthe operation and maintenance ofthe BHS, 
conveyors, and all said equipment attached to the BHS at Newark Liberty Intemational /Virport Terminal B 
and portions of Terminal A. 

L 

RESPONSIBILITIES OF THE MAINTENANCE CONTRACTOR 

A. All preventative maintenance tasks as further defined herein. 

B. All non-scheduled repair maintenance tasks as further defined herein. 

C. Responding to and rectifying all fault conditions (whic!< may or may not have been caused by operational 
personnel). Examples of these types of faults include baggage jams, motor overloads, emergency stop 
conditions. Such faults will generally be displayed on the MDS located in the BHS control room. 

D. Stocking and restocking of baggage tubs to all required areas. 

E. The procurement of all tools and equipment required to perform the preventive maintenance and repair 
fimctions. 

F. Contractor shall be solely accountable for employees including interviewing, hiring, training, airport security 
badging, parking, taxes, salaries. 

G. Provide daily, weekly and monthly status reports to PANYNJ. 

H. Accurately record the labor time and any purchases made for spare parts, as required, to obtain labor and 
spare parts reimbursement under the terms of any Warranty Agreement(s) for the BHS equipment. 

I. Maintaining 24 hour/day, 7-day/week contact via pager/cell phone with e-mail capabilities. 

J. Cooperate m all respects with the PANYNJ Operations, Maintenance i ad TSA and/or their representatives as 
well as PANYNJ. Preventative Maintenance (PM) and non-scheduled maintenance tasks, for example, shall be 
coordinated with and scheduled around the requirements ofthe PANYNJ Operations, Maintenance and TSA's 
operations. 

K. Operation and maintenance ofthe specified Baggage Handling Systems and its high level controls. 

L. Provide and maintain all necessary toots and vehicles, including, but not limited to scissor lifts, forklift 
trucks, golf carts, etc. Contractor to provide a listing with its bid of any specialty equipment needed. 

M. Acquire the proper insurance and Airport permits for all company vehicles that are owned and operated at 
the site by the employees. Personal vehicles are not allowed access to the AOA. 
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N. An initial spare parts inventory shall be provided to the Contractor shall be responsible for existing spare 
parts inventory originally procured by The Port Authority of NY & NJ. Procuring, storing and re-ordering 
Spare Parts as required for the maintenance ofthe baggage handling systems. Contractor shall show an 
acceptable method of securing/purchasing spare parts fi"om suppliers at a competitive price and be responsible 
for the procurement and re-ordering of all spare parts as required to maintain adequate stock. Proper storage of 
the spare parts and maintaining a clean and organized setting within allocated spare parts storage space(s). 
Accurately record the spare part inventory, utilization and purchases within a CMMS, to obtain as expended 
reimbursement fi^m PANYNJ. 

O. Coordination ofthe equipment, interfaces and full utilization of a CMMS including all data input, reports, 
inventories, tracking and preventative maintenance schedules, work order management 

P. Maintaining all hand-held walkie-talkie type radios and the repeater as well as all frequencies assigned to the 
Contractor at no additional cost to the Port Authority. 

Q. Procuring any and all consumables required to maintain the BHS equipment such as lubricants, cleaners, 
tools, any and all equipment, supplies, materials and others not mentioned but necessary to provide proper and 
safe maintenance and operation ofthe BHS. 

R. Maintain all tracking devices (e.g. shaft encoders, photocells) and other related components as required to 
achieve continuous tracking accuracy of no less than 99%, calculated and reported on a daily basis, for the total 
number of bags input into the baggage system (excluding any loss of bag tracking that can be identified as being 
the direct result of an CTX machine fault or error). 

S, Contractor will at its own expense, promptly undertake design reviews and or a review of maintenance 
staffing and procedures and shall propose a plan to PANYNJ within one (1) month to correct the problems 
when the average of 99% System Availability and 99% Tracking Accuracy is not being achieved. Such 
corrections shall be at no added expense to the PANYNJ. 

T. The Contractor must provide each Maintenance Mechanic, Supervisor, Maintainer, Systems Engineer (all 
persons working under diis said contract needing such to proficiently perform their job fimction) with two-way 
radio communicatiotis programmed vnth the approved Port Authority fi-equencies. The Contractor will be 
responsible for providing and maintaining all radios, accessories to the hand-held radios, and maintenance of 
said radios as well as batteries, microphones, ofthe radios at no additional cost to the Port Authority. The 
Supervisors under this Contract will also need a "blackberry type" phone for the Manager to communicate with 
said person/persons. 

At temiination of contract or at the request ofthe General Manager, the Contractor will remove all Port 
Authority fi-equencies fi-om their radios and at the request ofthe General Manager may have all radios checked 
by the PA Radio Shop to ensure PA fi-equencies have been removed. Suggested radios to be used by the 
Contractor are made by Vertex, Harris and Motorola. These radios are compatible with the Port Authority Radio 
Shop's software. 

In addition the General Site Manager will also have a "Blackberry" type cell phone to communicate with 
The Port Authority of NY & NJ Manager. 

V. The Contractor must provide for each of its employees all necessary training at no charge to the PA, such as, 
security checks and background checks required to work on AOA and the PA. 
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IL 
CMMS-SUBSYSTEM MAINTENANCE 

Develop a CMMS based report that shall be maintained and updated, as required, and which shall include 
sufficient information on system problems, time and date of occurrence, type of corrections performed assigned 
responsibility, corrective actions and probable cause. This report shall be submitted to PANYNJ on a daily, 
weekly and monthly basis and will serve as a historical record for foraiulating a maintenance program that will 
best suit the BHS and the environmental conditions to which the equipment is exposed. The Contractor shall 
also submit an abbreviated daily summary report electronically (in a format satisfactory to the Authority) to 
PANYNJ or its' agent. 

Provide all aspects of inventory control, and all activities required to maintain an adequate supply of materials, 
supplies and equipment to operate and maintain the BHS system. Responsibilities will include purchasing and 
disbursement, expediting, receiving, storage, cataloging and requisition control. 

The Contractor shall provide and utilize a CMMS to develop and maintain an automated maintenance 
management and inventory control program for all BHS related work, which shall be coordinated with, 
reviewed and approved by PANYNJ. 

The automated maintenance management and inventory control program shall provide up-to-date information 
on spare parts usage, re-order date, in stock replacement dates, routine and preventative maintenance procedures 
performed for each component, scheduled and non scheduled maintenance reports, inspection reports, and staff 
dispatch (fauh) reports. All reports shall have the ability to be sorted by date or type of procedure or failure and 
must have the ability to be printed on demand. Additionally, this system shall maintain and track all pertinent 
budget and invoice information regarding spare part usage and replacement. 

Prepare and submit the CMMS based Maintenance Management and Inventory Control report with the above 
referenced information to PANYNJ on a monthly basis. 

The Contractor will provide access via-interaet (web-based CMMS) for up to six (6) users as determined by the 
General Manager. The Contractor will be responsible to maintain and provide technical support and technical 
remedies for these users during normal business hours Monday through Friday 7:00 a.m. to 3:30 p.m. 

All data inputted into the CMMS for the maintenance and operation ofthe BHS is the property of The Port 
Authority of NY & NJ and must be tinned over either at the conclusion ofthe contract or earlier if deemed 
necessary by the General Manager. 

The reliability ofthe BHS and associated equipment highly depends on a reliable maintenance program. The 
BHS shall be thoroughly inspected at regular intervals and corrective measures shall be taken to prevent major 
breakdowns. The Contractor will be responsible for providing any additional scheduled/preventative 
maintenance (i.e., above and beyond the minimum provisions described above) that may be required to meet the 
performance criteria specified herein. 
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III. 

BHS Maintenance Administration and Management 

A. Provide all personnel, supplies and materials necessary to perform the administration, operation, 
maintenance, and management ofthe BHS operation and maintenance services. 

Maintenance management comprises all the ftmctions required to manage the operation and maintenance 
activities effectively, including, but not limited to: 

a. Supervision and clerical support 
b. Payroll and benefits administration 
c. Persoimel training 
d. Safety 
e. Financial reporting 
f. Personnel administration 
g. Maintenance scheduling 
h. Staffing 
i. Inventory management including: 

1.) Interface with PANYNJ and the BHS equipment supplier for reimbursement of 
spare parts and labor under warranty. 
2.) Track the warranty period for all components, labor hours for repairs and cost. 
3.) Maintain control and pxirchasing of all spare parts. 
4.) Preparation and submittal of BHS operational and maintenance reports to PANYNJ 

B. Terminal B - Baggaee Handling System - Maintenance Diagnostics Computer System 

See Attachment B - letter fiom MCS Automation. Division of MCS Electrical Contracting. Inc.. South 
Farmingdale. NJ. to ouote prices for services as required by the Authority under this Contract. 

The foregoing letter does not form a part of this Contract nor docs the Authority represent to the Bidders 
any conclusion to be drawn therefrom. It is made available to the Bidders for the sole purpose of 
apprising them ofthe information fiimished to the Authority. The cost of this service is accounted for in 
the pricing sheets under "Cost for Specialized Software and 1 lardware Support for TSA Security 
Tracking System and for any Modifications and/or Recertifi cation". The use of any other vendor for this 
service must be approved by the Port Authority General Manager. 

IV. 

Training 

1. Employ and train all maintenance personnel as required for the performance of this Contract. In addition to 
the training ofthe initial personnel staff, train all replacement or added personnel as needed to meet the 
requirements of this contract. 
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2. Ensuring that all employees who will be involved in the operation and maintenance ofthe BHS have a 
thorough understanding ofthe system and how to safely and effectively operate and maintain the system as 
required for their respective position. This shall include obtaining any training required from the original 
equipment supplier(s) at no cost to PANYNJ. 

System Performance Report 

At the request ofthe General Manager or his/her assistant the Contractor is to provide the Baggage Handling 
System perfonnance statistic report on a daily basis. The format ofthe reports shall be coordinated with 
PANYNJ and, at a minimum, shall provide indication of actual system performance with respect to all 
performance criteria specified herein. 

VI 

Hours Available for Maintenance Functions 

1. BHS maintenance shall be scheduled in such a way that the interference with, or effect upon, the 
operation ofthe BHS is minimized to the greatest extent possible. To minimize operational impact to the 
user Airlines and/or TSA, carry out the maintenance of BHS equipment at night and during off-peak 
periods. Off-peak, curfew period maintenance needs to be coordinated with PANYNJ. Contractor shall 
not bill at Overtune rates for this service. 

2. The current normal hoiu-sofoperation in the Terminal B bag rooms are 4:30AM to 11:30PM. Note, 
however, that operational hours may be subject to change over time and/or on a temporary basis as required 
for special operations, weather, and other unforeseen circumstances. 

3. The current normal hours of operation in the Terminal A bag rooms are 4:30AM to 10:30PM. Note, 
however, that operational hours may be subject to change over time and/or on a temporary basis as required 
for special operations, weather, and other unforeseen circumstances. 

OPERATIONAL SERVICES 

General Requirements 

1. Furnish all personnel as required to operate and maintain the BHS and meet all specified perfomiance criteria 
during the term of this Contract. Personnel shall perform all duties set forth in the approved System Operation 
Plan and System Operating Manuals provided by the Baggage Handling System equipment supplier. 
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2. Normal hours of operation and the level of service for the BHS will be as coordinated with PANYNJ 
Operations, Maintenance and TSA. On occasion, special events may necessitate extending or reducing system 
operation beyond normal operating hours or altering the mode of operation. 

3. The Contractor shall be responsible for the removal of any baggage remaining in the system and any manual 
handling required in the event of a BHS system failure and to respond to all BHS related failures and 
emergencies as required allowing or facilitating transport of bags to their intended destination. 

4. The Port Authority of NY & NJ will dictate any matters relating to the Systems operation such as the 
required hours of operation. Maintenance and TSA and the Contractor shall fully cooperate and coordinate in 
this respect. PANYNJ will make every effort to assist as needed with the resolution of any issues encountered in 
the required coordination between the BHS Contractor and Airlines. When officially notified by PANYNJ of a 
decision regarding the above matters, or any other matter that PANYNJ wishes to classify as a policy decision, 
inunediately take all appropriate steps to comply with the decision. 

5. Performance analysis (using reporting functions provided by the original BHS Supplier as available and 
applicable and/or any other necessary means) as required to document actual performance ofthe BHS and to 
verify compliance with the performance requirements as set forth herein. Provide PANYNJ monthly system 
assurance monitoring reports that include this data for review, commencing at the end ofthe first month of this 
Contract. 

6. If, as a result of system monitoring, it is determined that a redesign and/or replacement of BHS Components 
are necessary or desirable, the proposed method of accomplishing such redesign and/or replacement shall be 
submitted to PANYNJ for review and approval prior to initiating such work. To the extent not covered by the 
Baggage Handling Equipment supplier's warranty, any such redesign and/or replacement together with any 
work associated therewith shall be performed at a mutually agreed upon price between PANYNJ and the 
Contractor under the Extra Work provision. Under no circumstances shall the Contractor withdraw the BHS 
fiom service for such purposes without prior written authorization from PANYNJ. 

II. CLASSIFIED WORK 

Classified Work shall be performed in full compliance with the requirements of and in accordance with the 
provisions of these Specifications. Employees assigned to Classified Work shall work exclusively at the areas 
to which they are assigned and shall perfonn the required maintenance and operation services for the fiill shift 
specified for the time period specified on their work schedules or assignment sheets. 

For each such shift, the assigned employee shall be entitled to one half hour meal break (unpaid) and there shall 
be two (2) fifteen minute relief breaks during an eight hour shift. Relief breaks shall not be scheduled m 
conjunction with the meal break. The schedule of meal and relief breaks shall be subject, at all times, to the 
approval ofthe Manager. 

In computing those hours for which payment will be made hereunder, allowance shall be made for all relief 
break time provided pursuant to the immediately preceding paragraph. No allowance shall be made for meal 
break time. 
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Operation of die Baggage Belt Systems shall be available for all flights arriving or departing fix)m the 
Intemational Facility at Terminal B and Termianl A in Newark Intemational Airport twenty-four (24) hours per 
day, seven (7) days per week including holidays, as directed by the Manager. In operating the Belt Systems, the 
Contractor and/or its operating employees shall conform to the operating procedures prescribed by the 
Manufacturer ofthe Baggage Belts including, but not limited to, operating Systems in order to protect the 
public, airport personnel and airport vehicles and property. 

It shall be the Contractor's responsibility to provide fiilly trained Maintainers, Mechanics, Supervisors, 
Manager, and Systems Engineers as Staff so that the Baggage Belts will be operated in a safe and expeditious 
maimer at all times. 

IIL CLASSIFIED WORK: BAGGAGE BELT MAINTAINER 

Baggage Belt Maintainer coverage will be required seven (7) days a week, twenty-four (24) hoius a day, shift 
coverage to be approved by the Authority in advance in conformance with airline schedules. 

The Baggage Belt Maintainer's job duties shall consist ofthe following items. The following list is a general 
ouUine of the job duties and is not to be construed as "all inclusive". 

1 - Work in a safe and expedient maimer to clear all baggage jams 

2 - Ensure that bags are aligned as required upstream of CTX machines and/or immediately clear any 
resulting jams. 

3 - Assist the maintenance mechanics/technicians on an as needed basis. 

4 - Observe and report any maintenance, operations and/or repair problems to the maintenance 
mechanics/technicians. 

5 - Responsible for general cleanup of work areas and in/aroimd conveyor equipment including all 
carousels at a Frequency required maintaining units free of trash, dirt and debris. 

6 - Responsible for manual movement of baggage in the event of system outage, during system fallback 
conditions as required. 

7 - Responsible for the stocking and restocking of baggage mbs to all required areas. 
For all scheduled Flights the Maintainer will be required to be at the start switch ofthe appropriate 
system fifteen (15) minutes prior to the scheduled arrival of luggage tubs so that the system can be 
started and checked. Ifthe Maintainer experiences any difficulty or notices any problems, they are to 
notify their supervisor and a Baggage Belt Mechanic immediately. 

Maintainer may have to in conjunction with mechanics during breakdovm of belts, move luggage by hand to 
its destination until belts begin operating again safely. Maintainers may also be used to assist mechanics if 
called on by the Manager. Maintainer must assist airlines in placement of luggage into containers. 
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The Maintainer will notify the Authority's Terminal Services Supervisor or Control Desk as to when a System is 
ready and operational and/or not operational. 

Maintainers shall Conduct themselves in a courteous manner and maintain their uniforms and personal 
appearance in a world-class maimer. 

Maintainers shall be equipped with a two-way radio and trained in its use. 

Maintainers shall not be permitted to smoke, eat or drink while on duty, except during breaks and in designated 
break areas/ smoking areas. 

rv GENERAL SITE MANAGER 

The General Site Manager will be the responsible person thi*t is the representative ofthe Contractor and have 
the power and ability to answer and make decisions concerning the Contract when called upon by the General 
Manager to do so. 

The General Site Manager will be ultimately responsible for all Managers, Supervisors, and ALL staff assigned 
by the Contractor for this Contract. Ifthe General Manager due to concems pertaining to the conduct of any 
employee performing work imder this Contract, it is the responsibility ofthe General Site Manager to ensure the 
Contractor's labor policies and procedures are followed either to terminate employee or reassign employee fixjm 
the Facility. Neither the General Manager nor any of his/her staff or The Port Authority of NY & NJ will be 
held liable for any ofthe Contractor's decisions concerning its personnel. 

All resumes for Supervisory Staff and Baggage Belt Mechanics must be submitted to the General Manager prior 
to the start up date ofthe Contract for review and approval. All maintenance persormel approved by the 
"General Manager" shall be experienced in and competent to perform the work assigned to them by the 
Contractor, and shall be properly certified by the baggage belt manufacturer to perform the work assigned to 
them where such certification is a requirement by the General Manager of this Contract. Any changes or 
additions to personnel must meet the same criteria prior to hieing assigned to this Contract. 

The General Site Manager will be responsible for delegating to his/her Managers completing logs on all 
equipment, parts inventory and records of all worked performed on a continuous basis. He/she must have a 
working knowledge of computers. 

The General Site Manager must be on site Monday through Friday between the hours of 7:00AM to 3:30PM. 
The General Site Manager must be able to be reached via cell phone twenty-four (24) hours per day, seven (7) 
days per week 365 days per year in the event the General Manager or the Contractors overnight or off hours 
staff needs to make contact with said person. 

The General Site Manager, if unable to be at any portion of his/her assigned tour, must have a replacement 
available with the same qualifications and abilities to cover that assigned tour. 

Duties shall consist of making decisions on behalf of the Contractor concerning the Contract in all its facets. 
General Site Manager is responsible for all other lower level managers, supervisors and for every day 
operation and maintenance of Baggage Beh System and must have thorough knowledge ofthe Operation 
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and Maintenance for the Baggage Belt system along with the required TSA security screening software and 
hardware attached to the system. This position will also be responsible for ensuring compliance with TSA 
security and will be directly responsible to ensure the CMMS is operating and kept to date with the latest 
information for use by the Port Authority and its representatives. The General Site Manager will be required 
to meet with the General Manager to discuss matters pertaining to the Contract. 

The only holidays in which the General Site Manager will not need to be replaced are on the following days: 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day, New Years Day. 

V MANAGER/SUPERVISORS 

A. MANAGER 

The Contractor shall assign a Manager whose presence at the Site of tiie Work is required during the hours of 
7:00 AM to 3:30 PM, Monday through Friday, and at such other times as the General Manager may require. 

The Contractor will also assign one (1) Manager Monday through Friday between the hours of 7:00 AM to 3:30 
PM and may be required to adjust work schedule to acconunodate off hour inspections of persormel as directed 
by the Port Authority General Manager or the Contractor General Site Manager. The Manager will directly be 
responsible and answerable to the General Site Manager on matters concerning the supervisors and trades 
persons and who will deal with schedules, CMMS system information and updating, inspecting along with the 
supervisors work needing to be done, finished work and scheduling work and periodic inspections off hours or 
off schedule (approved only by the General Manager) to ensure employees are being diligent to his/her 
assignments. 

The Manager must be replaced for any time the assigned Manager is unable to fiilfill his/her assigned role as 
Manager. No holidays or exceptions will be allowed for his/her absence. The Manager must be present Monday 
through Friday at the times noted above and if unable to fiilfill role for the day, the General Site Manager must 
find an approved equal replacement to carry out his/her duties. 

The Manager ofthe Contract will be responsible for day-to-day operations and maintenance ofthe BHS, 
inputting data into the CMMS, updating all regular maintenance and repair ofthe BHS and associated 
equipment. Manager will be required to inspect work being performed by his/her direct supervisors and staff. 
Manager may be required to meet on a regular basis with the General Manager and discuss scheduling, and 
other operational tasks associated with this contract as needed by the General Site Manager and General 
Manager. 

The Manager so assigned shall serve as the Contractor's represenUilive at the Facility and shall have overall 
responsibility at all times for ensuring that all work required hereunder is performed in the manner and at the 
times specified. Such responsibility shall include, but shall not be limited to, regular inspection of all areas in 
which Work is being perfonned hereunder; overall supervision of assigned staff; scheduling of Work; ordering 
of equipment, material and supplies and traming of employees. The Site Manager shall also be available to the 
General Manager at such times as the General Manager may require, to discuss any matter pertaining to this 
Contract, to review and/or inspect Work being perfonned hereunder and to receive such instmctions, directives 
or information as the General Manager may wish to transmit. The Manager shall not perform personally any of 
the maintenance or operations work required hereunder. 
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The Manager must ensure the CMMS System is up to date and all equipment history updated on a daily basis.. 

B. SUPERVISORS 

Contractor shall also assign working Supervisors whose presence at the Facility will be required (7) days 
a week, 365 days a year during tiie hours of 3:00 PM -11:30 PM, 11:00 PM - 7:30 AM on Weekdays, and 
at 7:00 AM - 3:30 PM and at other times designated by the Manager. The Supervisor shall not be 
assigned to the performance of administrative tasks but shall devote his/her entire time to the immediate 
supervision ofthe personnel performing maintenance and operation services pursuant to the Contract and 
to the performance of such maintenance and operation work as may be directed by the General Manager. 

Supervisors are expected to oversee all work done by mechanics, engineers, routine, non-routine work 
and baggage handling maintainers. It is a must that tiie Supervisor have the expertise to troubleshoot and 
have an all encompassing knowledge ofthe complete BHS including a working knowledge ofthe PLC's 
and tracking systems hardware and software. 

The Contractor's Supervisors must have thorough knowledge of complex mechanical equipment 
involving pneumatic, hydraulic and electrical systems (110 V, 220 V and 440 V). 

The Contractor's Supervisor shall be available at those times specified, to the General Manager for 
prompt attention and compliance with orders, instructions, directions and information written or orally 
given regarding the performance ofthe Work specified in the Contract and for inspection tours ofthe 
premises. 

No compensation shall be payable hereunder for time worked by the Contractor's Manager and/or 
Supervisors in excess of eight (8) hours per day or five (5) days-per week. 

VI SYSTEMS ENGINEER RESPONSlBILrTIES 

1. Monitor the operational status ofthe BHS system at all hours ofthe operational day. The Systems 
Engineer duties include, but are not limited to: 

a. Alert maintenance persormel through radio communications of faults or failures and dispatch 
them to the appropriate location 

b. Monitor line balancing 

c. Monitor statistics 

d. Make BHS operational decisions, initiating and coordinating implementation of any 
backup/fallback procedures necessary to allow continued operations (e.g., choosing alternative routings 
using plow diverters, coordination with PANYNJ Operations, Maintenance and TSA) 
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e. Interface directly with the PANYNJ Operations, Maintenance and TSA 

f. Ensure smooth daily start-ups by reviewing start-up check lists and procedures 

g. Must be capable of programming VFD's when needed. 

2. As required for monitoring ofthe Baggage Handling System, via the Maintenance Diagnostic System 
(MDS) and/or observation as required during the system's operational period. The following is a 
statement of work for the Operations Staff that will be assigned to Baggage Handling System 
monitoring. 

The tasks are separated into three (3) groups; 1) Daily Tasks, 2) Regularly Scheduled Non-Daily Tasks, 
and 3) Random Unscheduled Tasks. The following list along with tfie BHS manuafacturer's 
reconunendations, as referenced in the System's operation and maintenance manuals shall be used as 
minimum requirements for the task assignments to the BHS monitoring staff. 

4. Systems Engineer Routine Tasks 

Task Daily Task Description: 

a. Ensure that all previous day's Work has been completed. 

b. Collect, log and file all daily reports generated during the nightly 
End-of-Day processing. (1st Shift Only) 

c. Ensure that systems are operational and ready for operational day. 

d. Verify that all communications links are running and operational (PLC, etc.). 

e. Verify that there are no devices in an alarm state or condition that will prevent 
the BHS conveyors fi^m starting and contact maintenance personnel to correct 
any conditions that may prevent system start-up. 

f. Verify readiness to exercise/initiate any and all back-up or fallback modes or 
Procedures at any time (e.g., redundant PLC's on-line, back-up diverters 
operational where available, etc.). 

g. Monitor system for any visual and audible alerts, and notify maintenance 
Operations of identified conditions that may need conection. 

h. Compile/generate end of shift reports; log and file. 

i. Fully advise next shift of current conditions and relevant issues as required, 

j . Provide on-site support to off-site support personnel. 
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VII CLASSIFIED WORK: MAINTENANCE MECHANIC (Routine Maintenance) 

Contractor will not be permitted to forego regular Routine/s Maintenance Work to perform Non-Routines unless 
written permission is requested and received from the Port Authority General Manager. 

Deficiencies found during routines must be addressed at that time. A repair necessitating six (6) man-hours or 
less will be said to be Routine and a Minor Repair. 

The BHS Manufacturer suggests Routines and the Contractor is to follow the Manufacturer's suggested 
Routines or modify the Routines as long as it is equal to or better than; or updated by tiie manufacturer ofthe 
BHS if updated by tiie Manufacturer; Contractor to follow updated suggestions.. 

All expendable materials such as rags, oil, lubricants, bulbs (any kind except if asked to perform group 
relamping), sprays, contact cleaners, are considered expendable items and are to be included in the billable 
hourly rates ofthe Contract as cost of maintaining the BHS and are excluded from the $25.00 deductible 
provision. These are the responsibility ofthe Contractor. 

The Contractor shall furnish under this Contract complete and professional maintenance service consisting of 
labor and materials and based on the Manufacturer's recommended schedule of maintenance. The Contractor 
will inspect each ofthe baggage systems on a daily basis checking, tightening, tracking, cleaning, 
trouble-shooting, adjusting, lubricating, performing minor repairs and performing all maintenance work 
according to Manufacturer's specifications. 

Work will also include the installation and maintenance of protective guards or bollards around baggage belts 
and carousels in the bag rooms as well as "speed" bumps. 

The Contractor will provide and install all minor replacement parts at no additional cost to the Authority as 
specified in Part V, "minor repairs" and "minor parts." 

In performing maintenance, the Contractor shall use all reasonable care to keep each Baggage Belt System in 
proper, safe and efficient operating condition, twenty-four (24) hours a day, seven (7) days a week. The 
Contractor shall furnish all labor, minor parts, lubricants, hydraulic fluids, equipment, temporary barricades, 
safety equipment, warning signs, and take such other safety precautions as may be required and do all things 
necessary or proper for or incidental to such maintenance. Maintenance hereunder shall be deemed to include 
such removal and replacement or re-installation of equipment, materials, and minor parts as may be necessary 
or desirable to afford access to the equipment for maintenance. Minor parts shall be lubricants, cleaning 
materials, hydraulic fluids, filters, lost or broken nuts, any type of keys and switches, welding rods, bolts and 
washers, oil seals, control push buttons, indicator light bulbs, key switches, cover plates, fuses, wire nuts, 
electrical ties and other disposable type items and to include all items costing $25.00 or less. ' 

1) Provide skilled cross-crafted Mechanics with mechanical and electrical aptitude and strong skills and 
experience with industrial control devices. Responsibilities include, but are not limited to, maintenance 
and repair of all electrical, mechanical, and control devices, equipment, and components associated with 
the baggage handling system including controls (PLC's) and baggage sizing scanner systems. 

2) All electrical work must be under the supervision of a New Jersey Licensed Electrician. 

3) One Mechanic per shift familiar with PLC logic and controls to assist Systems Engineer, if necessary. 
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4) The Mechanic shall be responsible for the daily operations ofthe baggage handling system as well as to 
Operate, Maintain, Trouble-Shoot and Repair the Mechanical, Electrical and Control Systems related to 
the Baggage Handling System. The following list is not to be construed as "all inclusive", rather it is a 
general outline of Mechanic's duties. 

a. Monitor daily operations and statistics ofthe baggage system to determine problem areas. 

b. Trouble-shoot and repair all mechanical, electrical, and control components ofthe BHS system. 

c. Analyze all data from the baggage handling system to determine problems and trends that may lead to 
problems. 

d. Suggest and, with PANYNJ, TSA and Airline approval only, make necessaiy changes to the 
Programmable Logic Controllers (in non-tracked areas only) to maintain and/or enhance the 
perfonnance ofthe baggage handling system (chanr,«;s may require recertification ofthe system). 

e. Provide preventive maintenance (PM) services, clean, inspect, lubricate, adjust/track. 
Troubleshooting and repair for all mechanical equipment. 
-The following list is a general outiine of their job duties and is not to be construed as "all inclusive". 

Conveyor belting, end rolls, drive rolls, snub rolls, take-up rolls, etc. 
Conveyor drive assemblies (motors, gear boxes, drive belts, v-belts etc.) 
Conveyor supports (ceiling hangers, leg supports, etc.) 
All diverters and associated equipment that direct baggage flow. 
Trouble-shoot and repair all mechanical faults 
Responsible for general cleanup of work areas and in/around conveyor equipment 
at a frequency required to maintain units fi^e of trash, dirt and debris. This shall 
include regularly cleaning out all debris-collectmg gap pans. 

f. Provide preventive maintenance services, clean, troubleshooting and repair for all 
electrical/controls equipment The following list is a general outiine of Mechanic's job duties and is not 
to be construed as "all inclusive". - Programmable Logic Controls, Input/output components, and 
communications hardware 

Tuning and Optimizing ofthe Programmable Logic Controllers (PLC) Program 
when deemed necessary/warranted. Under no conditions siiall the Contractor 
perfonn any modifications to any PLC code for tracked areas. This work must be 
performed in conjunction with PANYNJ Operations, Maintenance and TSA. 

5) In maintaining the equipment, the Contractor shall conform to the specifications ofthe latest edition and 
all subsequent updates ofthe maintenance manuals listed in the section ofthe Information For Bidders 
entitled "Reference Documents", unless the Manager orders a different procedure in writing. The 
Authority will fimush one copy of each manual to the Contractor. 

6) The Contractor shall supply itself with sufficientcCopies of such manuals and shall obtain any updated 
material issued for such manuals and shall propose to the Manager, for approval, revisions to the 
manuals as such revisions become necessary. Such approved revisions shall be included in the 
Contractor's copies of tiie manuals, and Contractor shall supply the Authority with copies of such 
revisions for inclusion in its manuals. 
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7) Upon expiration or other termination of this Contract, all such manuals procured by the Contractor as 
updated shall become the property ofthe Authority. 

8) The Contractor shall perform maintenance service for each system at the frequencies noted below. The 
"Baggage Belt Maintenance Periodic Inspections", specified in this agreement indicate the maintenance 
routines required to be performed monthly. Any revisions to an agreed upon mamtenance time schedule 
must have the prior written approval ofthe Manager. The Manager reserves the right to revise an 
established maintenance work schedule by giving the Contractor one week's notice and at no additional 
cost to the Authority. 

9) Maintenance shall be performed so as not to interfere with public travel or baggage belt operation as 
determined by the Manager. No system will be removed from service without first getting approval from 
the Port Authority Control Center or Terminal Service Staff. 

10) The Authority shall have the right to have others repair and replace any component ofthe Belt Systems. 
Components ofthe Belt Systems that are repaired, replaced or refmished by the Contractor or by others 
shall be nevertheless inspected, checked and serviced by the Contractor at no additional cost to the 
Authority. 

11) Upon the completion of each maintenance routine, the Contractor shall submit to the Manager a report 
detailing the condition of the equipment and his/her recommendations. 

12) On completion of a maintenance routine, the Contractor shall review with the Manager the performance . 
of each belt and make recommendations for improvements. 

13) The Contractor shall correct any equipment or operational deficiencies discovered as a result of periodic 
inspections and test conducted by the Authority and/or the Contractor. Conections made by the 
Contractor which are performed under Routine Maintenance procedures, shall be at no additional cost to 
the Authority, except if such work is determined to be Extra Work. 

14) In order to make replacements and repairs for the Baggage Belt Systems as expeditiously as possible, 
the Contractor shall stock, keep and maintain on the Facility a sufficient supply of materials such as 
minor parts, tools or other equipment as may be necessary to make such replacements and repairs, and 
establish means to obtain other parts from the equipment Manufacturer in an expeditious manner. 
However, except for lubricants, hydraulic fluids and "minor parts" which must be provided by the 
Contractor, the Contractor must be prepared to purchase, upon request by the Manager, any required 
pairts or components. An inventory of all tools and parts must be performed annually under the 
supervision ofthe Port Authority and monthly inventory reports will be requested. The Contractor will 
be responsible for all discrepancies in said inventoiy upon expiration of Contract. 

15) The Mechanic will be expected to perform any and all repairs required that are found during normal 
Routine Maintenance at the time of finding the deficiency to at the minimum get part/equipment/section 
working safely until a more permanent fix can be accomplished. However, repairs will be reimbursed 
and performed following the description above under "specific definitions" as well as following cost for 
labor and materials under the bidders agreed upon "unit prices" as described in Section IV ofthe 
Ppricmg Sheets and accepted by Port Authority. 
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16) The Authority shall have the right to remove the subject equipment or any items thereof from service 
hereunder. Any work, which must be performed, in order to take the subject equipment out of service 
and/or to return to service, the Contractor shall retum it to service if ordered by tiie Manager and the 
Contractor shall be compensated therefor in accordance with the provisions of this agreement in the 
description entitied "Non Routine Maintenance". 

17) Servicing ofthe Baggage Belts located in the Terminal B International Facility and a portion of 
Terminal A shall be performed according to Manufacturer's specifications and recommendations. 
Servicing is considered to include periodic inspections, checks and minor adjustments on the system 
equipment as well as periodic lubrication, cleaning and replacement of system level components. All 
systems must be checked and tested for proper perfonnance upon completion of these procedures. All 
PLC's must be monitored and repaired to insure efficiency. When performing Daily Inspections, 
Monthly Inspections, Quarterly Inspections, Semi-Annual Inspections and Annual Inspections of all 
Baggage Belt Systems, the Contractor will provide the Port Authority with an approved inspection 
report. 

A. Under the Contractor's general supervision. Baggage Belt Mechanics are responsible for complex 
mechanical, electrical and electronic equipment. Perform duties involving the diagnosis, repair and 
maintenance of complex mechanical equipment, as well as technically involved auxiliary and 
control systems. Work is highly specialized in nature and requires an extensive and sound 
knowledge of mechanical, electrical and electronic experience. Work is performed under 
circumstances requiring unusual techniques and exceptional judgment. 

B. The Contractor shall provide Baggage Belt Mechanics that will perform all required maintenance 
functions on the systems including Manufacturer's specifications and recommendations for periodic 
maintenance routines. The Contractor shall assign mechanics to be available as directed by the 
General Manager. 

18) All maintenance personnel will be required to pass a Contractor administered written examination, 
which has been approved by the Authority, prior to assignment to the Contract. 

19) The Contractor's maintenance personnel shall report to their immediate Supervisor, who in turn will report 
to their Manager who will in turn report to the General Site Manager or a designated representative at the 
start and completion of each Routine Maintenance and Non-Routines. 

20) The Contractor will be responsible for providing all safety related items such as but not limited to hard 
hats, safety cones, gloves, eye protection, rags, hand cleaner, fust aid kits, eye wash stations, respirators 
etc. 

H Basic Requirements 

1. Performs skilled mechanical work involving inspection, modifications, maintenance 
and repair on complex special equipment such as auxiliary and control systems, and diagnosis, 
modifications, alterations, maintenance and repair of mechanical, hydraulic, pneumatic and electrical 
equipment directiy related to Baggage Belts, Carousels and PLC's. 

2. Inspects all the critical areas (i.e., mechanical, hydraulic, pneumatic, electronic and 
electrical systems). 

PART V - SPECIFICATIONS 18 
Rev. 2/12/10 (PA/PATH) 



I Major Functions 

1. Investigates routine and non-routine malfunctions of standard or specialized mechanical 
equipment and auxiliary systems. Conducts various tests, repairs, and may lead other qualified 
maintenance personnel in the repair and maintenance of such equipment. 

2. Prepares reports on equipment failure or malfunctioning resulting from other than normal 
wear and tear, and may recommend modifications to the equipment which are designed to improve 
operation and performance. 

3. Participates in and performs daily, weekly, monthly, quarterly, semi-annual, and annual 
preventive maintenance and other inspections on Baggage Belt Systems in accordance with printed 
maintenance guides, verbal instructions and normal trade practices. Notes and report any defects 
found during the inspection to a Supervisor. 

4. Inspects, test and diagnoses equipment performance, using standard instrumentation and 
diagnostic techniques. Makes all types of repairs both routine and non-routine and adjustments as 
necessary. 

5. Performs testing and unit rebuilding hydraulic, electrical, pneumatic, electronic and other 
components. 

6. Inspects, locates and diagnoses malfimctions on each system. 

7. Maintains and repairs or replaces a variety of mechanical equipment and all baggage belts 
and associated equipment. 

8. Troubleshoots electrical problems. 

9. Maintains Baggage Room Speed Bumps and Belt Protectors. 

J Knowledge. Ability and Experience Requirements 

1. Experience in the maintenance and repair of complex mechanical equipment, e.g.Jiydraulic, 
pneumatic, electronic, electrical. 

2. Knowledge of electrical systems (24V Control Wiring, 110 V, 220 V and 440 V). 

3. Experience in rigging equipment. 
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K Electrician 

1) Must be a licensed, class A, journey person electrician licensed in the State of New Jersey. 

2) The job requires a knowledge of 1) installations, alterations and repair methods including 
troubleshooting procedures for electrical equipment and systems, 2) the tools and materials used in 
the electrical trade, 3) basic principles and theory of electricity, and 4) applicable electrical codes 
and safety precautions and voltage. 

All work must comply with National Electrical Code. All new work or modification to the existing 
work must be submitted to the Manager for approval. The work will be inspected by Port Authority 
electrical staff and any discrepancies will be promptly corrected at the Contractor's expense. 

L Certified Welder/Cutter 
1. Perform all welding involving structural supporting members to the belt system or any 
other application where personnel or the public will be exposed to such welded applications. 
2. The Contractor must also supply qualified personnel to operate gas type cutting or 
welding. 
3. Permits must be filed with the Authority fire marshal. 

Vni BAGGAGE BELT MECHANIC NON-ROUTINE 

Contractor will not be permitted to forego regular Routine(s) to perform Non-Routines unless 
written permission is requested to and received from the Port Authority General Manager. 

Deficiencies found during routines must be addressed at that time. A repair necessitating six (6) 
man-hours or less will be said to be Routine and a Minor Repair. 

The BHS manufacturer suggests routines and the Contractor is to follow its suggested routines or 
modify the routines as long as it is equal to or better than if updated by the manufacturer ofthe 
BHS the Contractor to follow updated suggestions. 

All expendable materials such as rags, oil, lubricants, bulbs (any kind except if asked to perform 
group relamping), sprays, contact cleaners, are considered expendable items and are to be 
included in the billable hourly rates ofthe Contract as cost of maintaining the BHS and are 
excluded from the $25.00 deductible provision. These are the responsibility ofthe Contractor. 

Non-Routine work is not at the discretion ofthe Contractor. All work thought to be Non-Routine by 
the Contractor must be discussed with the General Manager before approval will be given. 

If approval for Non-Routine work is granted, it will be carried out and reimbursed according to the 
description above of *'Non-Routine". 
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Baggage Belt Mechanics assigned to non-routine work must meet the same criteria set out for a 
Baggage Belt Mechanic performing work under routine maintenance. 

DC NON-ROUTINE MAINTENANCE: COMPENSATION/EMERGENCY SERVICE. 

The Contractor shall perform all non-minor repairs and replacements regardless ofthe cause thereof 
and the Authority will pay the Contractor under the provisions of this Contract where the need for 
the repair is not due to the fault ofthe Contractor. 

Reimbursement for such repairs will follow Major/Minor Repair/s or Major/Minor Part. 

Non-Routines will consist of work needing to be done above and beyond what will be considered 
nonnal wear and tear or beyond the understanding of Routine. The Contractor shall obtain 
authorization from the General Manager to schedule Non-Routines! 

The Contractor will bring in additional staff to complete Non-Routine work in order to prevent 
using scheduled routine staff. However, an exception to this will be if permission to defer a 
Routine is granted by the General Manager and there will not be a significant set back in the 
Routine schedule and the Contractor can demonstrate that deferring a Routine will not adversely 
impact the system. In addition, the regular Routine must be rescheduled to the satisfaction ofthe 
General Manager. It is unacceptable to avoid doing the Routine all together. 

All expendable materials such as rags, oil, lubricants, bulbs (any kind, except if asked to perform 
group relamping), sprays, contact cleaners, are considered expendable items and are to be 
included in the billable hourly rates ofthe Contract as cost of maintaining the BHS and are 
excluded from the $25.00 deductible provision. These are the responsibility ofthe Contractor. 

Said service shall be performed, as required by the Manager, at any time, twenty-four (24) hours per 
day, seven (7) days per week, including holidays. However, no repair or replacement work, which 
the Contractor deems to entiUe it to compensation for Non-Routine Maintenance, shall be performed 
without the prior approval ofthe Manager. It shall be presumed that all repairs and replacements of 
minor parts required under "Routine Maintenance" are the responsibility ofthe Contraclor and that 
the Contractor shall be entitied to no additional compensation unless the Contractor can demonstrate 
that the work request is of a Non-Routine nature. Any Non-Routine work will not begin until the 
General Manager approves the request. 

A. COMPENSATION 

Whenever any work is performed by the Contractor and the Contractor has received approval from 
the Manager, that such work is to be classified as Non-Routine maintenance, the Contractor shall, as 
a condition precedent to payment for such work, furnish to the Manager or his authorized 
representative at the end of each day daily time slips showing (a) the name and number of each 
employee employed on such work, and the number of hours employed thereon, and (b) a brief 
description ofthe nature ofthe work performed and a list of materials used. This information shall 
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be supplemented by the Contractor at a later date with a statement indicating from whom the 
material was purchased and the amount paid therefore or copy ofthe Contractor's price list, and ail 
ofthe rates used in computing compensation for labor. Such daily time slips and memoranda are for 
the purpose of enabling the Manager or his authorized representative to determine the amounts to be 
paid to the Contractor; accordingly, failure on the part ofthe Contractor to fiiraish them with respect 
to any particular work shall be deemed to constitute a conclusive and binding determination on the 
Contractor's part that such work does not entitie the Contractor to additional compensation, and shall 
constitute a waiver by the Contractor of any claims for such additional compensation. 

Payment for each hour of labor expended in the performance of Non-Routine maintenance shall be 
at the rate set forth by the Contractor on the Contractor Pricing Sheet(s). Payment for all parts and 
material provided shall be in accordance with the following: 

When it is necessary for the Contractor to replace an-̂  part or material during the performance of 
Non-Routine Maintenance under this Agreement, the Contractor shall first submit to the Authority 
for its approval the name of the item, the identifying number therefore, if any, the quantity needed, 
the name ofthe proposed suppHer and the proposed purchase price or if supplied by the Contractor 
the price that the Authority is to be billed therefore said price being the Contractor's list price for 
such parts and/or materials or, if no list price exists, that price quoted to most favored customers for 
similar parts and/or materials in similar quantity. The Authority shall have the option of (a) 
approving same; which approval shall be in writing or (b) supplying said material to the Contractor 
itself. In the event of (a), the Contractor shall be compensated for the "Net Price" of the material or 
the list or most favored customer price, as applicable in the case of material suppHed by the 
Contractor, plus the percentage amount inserted by the Contractor on the Contractor's Pricing Sheets. 

"Net Price" shall be the Contractor's actual cost after deducting all permitted cash and trade 
discounts, rebates, allowances, credits, sales taxes, commissions, and refimds (whether or not any or 
all ofthe same shall have been taken by the Contractor) of all parts and materials purchased by tiie 
Contractor solely for use in performing his obligation hereunder provided such purchase has 
received the prior written approval ofthe Authority as required herein. 

The Contractor shall not be required to install additional equipment or appurtenances, other than that 
required for the maintenance ofthe equipment, even though such are recommended and required by 
insurance companies, or by governmental authorities, without addii lonal compensation therefore. If 
directed by the Manager lo install any such additional equipment or appurtenances, they shall be 
considered Extra Work and the Contractor shall be compensated as set forth in the section ofthe 
Form of Contract entitied "Extra Work". 

Components requiring replacement under this Contract shall be replacied with new components of 
cunent design as recommended by the manufacturer or equal as approved by the Manager. 
Lubricants and hydraulic fluid shall be as specified by the manufacturer. 

B. EMERGENCY RESPONSE 

The Contractor shall furnish Emergency Service within one (1) hour after the Manager's request for 
Emergency Service. Emergency Service shall be available on the basis of twenty-four hours per day, 
seven (7) days per week, including holidays. All malfimctions or inefficient or improper operation of 
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the equipment shall be investigated by the Contractor and the cause thereof forthwith repaired, 
removed, adjusted or otherwise attended to, so that the equipment is restored to proper operation at 
the earliest possible time. In the event the Contractor is directed by the Manager to perform 
Emergency Service as herein defined, the Contractor shall be compensated as provided in this 
section ofthe specifications entitied, "Non-Routine Maintenance", provided the need for the repair is 
not due to the Contractor's fault (such as due to lack of maintenance or neglect by the contractor). 

X BAGGAGE BELT SCHEDULE OF MANPOWER 

a) The Contractor shall furnish Maintenance and Operations Service for the 18 Baggage Belt 
Systems located in the Terminal B Intemational Facility at Newark International Airport and 
Terminal A. 

The Contractor shall furnish Maintenance and Operations Service for any additional Baggage Belt 
System, which may come under Port Authority control at the applicable Charge Per Hour inserted by 
the Contractor in the pricing sheets. 

b) The following Schedule of hours shall be effective for the start ofthe Contract. (Note: The 
scheduled times listed below reflect the current needs for operator coverage at the Terminal A & 
Tenninal B. These schedules will be adjusted as the need changes based on flight and passenger 
activity. The amount of hours could increase or decrease as provided herein. As a result, the 
Estimated Annual Hours indicated on the Contractors Pricing Sheets, are greater than the number of 
hours shown below. There is no guarantee that the total number of estimated hours will be utilized. 
This schedule is for 24 hours per day, 7 days per week 365 days per year coverage. 

Position Daily Hours Weekly Hours Annual 
Hours 

Manaeement 
General Site Mgr. 8 40 2080 
Manager 8 40 2080 

Supervisors 
2300-0730 8 56 2920 
0700-1530 8 56 2920 
1500-2330 8 56 2920 

Totals 24 168 8736 

Systems Eneineers 
0500-1330 8 56 2920 
1200-2030 8 56 2920 
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1600-0030 56 2920 

Totals 24 168 8736 

Mechanics 
2300-0730 - (Outbound Belts) 
2300-0730 - (Inbound Belts) 
2300-0730 - (Inline Matrix Belts) 
2300-0730 - (B2 hiline Belts) 
2300-0730 - (B3 Inlme Belts) 

0500-1330 - (Temiinal A TC3) 

0700-1530 - (Outbound Belts) 
0700-1530-(Inbound Belts) 
0700-1530 - (Inline Matrix Belts) 
0700-1530 - (Inline Matrix Belts) 
0700-1530 - (B2 Inline Belts) 
0700-1530 - (B3 Inline Belts) 

1300-2130 - (Tenninal A TC3) 

1500-2330 - (Outbound Belts) 
1500-2330 - (Inbound Belts) 
1500-2330 - (Inline Matrix Belts) 
1500-2330 - (Inline Matrix Belts) 
1500-2330 - (B2 Inline Belts) 
1500-2330 - (B2 Inlme Belts) 
1500-2330 - (B3 Inline Belts) 
1500-2330 - (B3 Inline Belts) 

8 
8 
8 
8 
8 

8 

8 
8 
8 
8 
8 
8 

8 

8 
8 
8 
8 
8 
8 
8 
8 

Totals 168 

Baeeaee Beit Maintainers 
2300-0730-(CBl) 
2300-0730 - (OB 1-0B4) 

0500-1330-(OBIO) 
0500-1330 - (Tenninal A TC3) 

0700-1530-(CBl) 
0700-1530-(OBI-OB4) 

8 
8 

8 
8 

8 
8 

56 
56 
56 
56 
56 

56 

56 
56 
56 
56 
56 
56 

56 

56 
56 
56 
56 
56 
56 
56 
56 

1176 

56 
56 

56 
56 

56 
56 

2920 
2920 
2920 
2920 
2920 

2920 

2920 
2920 
2920 
2920 
2920 
2920 

2920 

2920 
2920 
2920 
2920 
2920 
2920 
2920 
2920 

61320 

2920 
2920 

2920 
2920 

2920 
2920 

PART V - SPECIFICATIONS 24 
Rev. 2/12/10 (PA/PATH) 



1130-2000 - (RCl & RC2) 8 56 2920 

1130-2000 - (RCl & RC2 CRSL) 8 56 2920 

1200-2030-(Inbound CRSL) 8 56 2920 

1300-2130-(OBIO) 8 56 2920 
1300-2130-(B2 CRSL) 8 56 2920 
1300-2130 - (Tenninal A TC3) 8 56 2920 
1300-2130-(Tub Collection) . 8 56 2920 
1500-2300-(CBl) 8 56 2920 
1500-2330 - (B3 CRSL) 8 56 2920 
1500-2330 - (OBI & 0B2) 8 56 2920 
1500-2330 - (0B3 & 0B4) 8 56 2920 

Totals 136 952 49640 

2 ^ 

PERSONNEL REOUIREMENTS 

The Contractor shall use only experienced, skilled, competent, trained Baggage Belt Conveyor 
Systems Maintainers and Mechaiucs in the performance ofthe maintenance work. All work shall be 
performed by maintainers and mechanics supervised by the Contractor. 

1. Maintainers shall have a nunimum of two (2) years experience 
2. Mechanics shall have a minimum three (3) years experience 
3. Systems Engineers shall have a minimum three (3) years experience in system type 

knowledge and 
4. General Site Manager shall have a minimum five (5) years experience 
5. Manager shall have a minimum five (5) years experience 
6. Supervisor shall have a minimum five (5) years experience. 

It is not necessary for all the required experience to have been acquired with the Contractor's 
firm. The mechanics and supervisory personnel shall be specially trained and have thorough 
experience in the maintenance of these particular types of Baggage Belt Conveyor Systems. 
The Contractor shall, if requested by the Authority, fiiraish proof of this training and 
experience to the satisfaction ofthe Authority. 

All Supervisors, Managers, General Site Manager, and Systems Engineers must be approved by the 
Port Authority Contract Administrator (General Manager). The persormel may be required to 
undergo an interview process including providing a restmie. 

No Site Manager, Manager, or Supervisor assigned hereunder by the Contractor shall directiy 
perfonn the Maintenance and Operation services required by this Contract. 
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The General Site Manager, Manager and Supervisors assigned hereunder by the Contractor shall 
possess a valid driver's license and shall be able to speak and write in the English language. 

The General Manager shall have the right to approve any General Site Manager, Manager or 
Supervisor proposed by the Contractor for assignment hereunder. 

The General Site Manager, Managers and Supervisors assigned hereunder by the Contractor shall 
have at least five (5) years prior experience in the performance of fimctions similar to those to which 
they are being assigned and the Contractor shall provide the General Manager with such proof of 
prior experience, including references, as the General Manager may request. The Contractor shall 
also provide the General Manager with copies of any employment applications submitted to the 
Contractor by those individuals proposed for assignment. 

Notwithstanding the above, if an individual demonstrates exceptional ability, the Authority may 
waive the requirement of five (5) years prior experience with respect to such individual. 

If, in the opinion ofthe General Manager, any employee so assigned is performing his fimctions 
unsatisfactorily, the Contractor shall replace him/her within twenty-four (24) hours following the 
Contractor's receipt ofthe General Manager's request for such replacement. 

The Contractor, its Mechanics and other personnel shall adhere to the Authority's safety standards 
and mles and shall comply with all directives issued in the interest of public safety and PA Customer 
Service good practices (A PA Customer Service Manual will be supplied) when so notified by the 
Manager. The Contractor's personnel shall immediately comply with all directives issued by the 
Authority's Police Officers. Failure to comply with authorized directives shall cause the Authority to 
request the removal of Contractor's persormel who have failed to comply with the directive. 

All Contractor's employees performing work required hereunder shall have the ability to 
communicate in the English language to the extent necessary to comprehend directions given by 
either the Contractor's supervisory staff or by the Port Authority Manager's staff. 

The successfijJ Contractor shall submit to The Authority the names and home addresses of 
employees who will perform maintenance work under this Contract. No employee will be permitted 
to work under this Contract without approval of The Authority. The Contractor shall obtain for its 
employees identification badges approved by The Authority, including SWAC and TWIC. 

Thirty (30) days prior to the start ofthe Contract, the Contractor shall submit to the Manager a 
completed typewritten Newark Airport A.O.A. Security Identification Card Application for each of 
its employees working under this Contract. All employees working under this Contract will not be 
allowed to perform any ofthe Work unless such personnel have been approved, in advance, by the 
Authority upon the successful completion of a background check for the immediate past consecutive 
ten (10) years for such personnel, and until such personnel have attended a three hour Security 
Identification Display (S.l.D.A.) class given by the Authority at the facility at no additional cost to 
the Authority. 
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Identification badges shall be wom in a conspicuous and clearly visible position by all employees of 
the Contractor whenever engaged in maintenance work under this Contract. 

AIRPORT SECURITY PERSONNEL REQUIREMENTS 

1) Security Requirements 

Companies contracted by The Port Aulhority of NY & NJ to perform contractual services at Newark 
Liberty Intemational Airport must have security identification badges. Therefore, the successful 
bidder, at the time of contract award, must submit a corporate package (company I.D. request 
package) to the Port Authority Security I.D. Office at Newark Liberty International Airport. The 
Contractor must designate a Company Issuing Officer(s) who will be responsible for processing all 
Security I.D. applications. Issuing Officer(s) must attend an Issuing Officer training session 
conducted by the Port Authority Security I.D. Office prior to being certified as an Issuing Officer 
and on an annual basis. Time for this necessary training is the responsibility ofthe Contractor and 
will not result in any additional cost to The Port Authority of NY & NJ. 

A detailed description ofthe Issuing Officer's responsibilities can be obtained upon request, from 
the Port Authority Security I.D. office at Newark Liberty Intemational Airport, 

2) Personnel Reouirements (Security) 

Thirty (30) days prior to the start of Work hereunder, the Contractor shall submit to the Manager a 
completed typewritten Airport I.D. Card Application for each of its employees performing services 
under this Contract. No Resident Manager, Supervisor or Cleaner nor any cleaning personnel 
performing any ofthe Work hereunder in any ofthe Security Areas of Newark Liberty Intemational 
Airport as designated by the Manager will be allowed to perform any ofthe Work at these areas 
unless such personnel have been approved. I.D. applicants must successfully undergo a Criminal 
History Records Check (CHRC) and Transportation Security Administration (TSA) Security Threat 
Assessment (STA) in order to obtain an I.D. card. Applicants who do not meet the CHRC and STA 
requirements will not be eligible to work at Newark Liberty Intemational Airport on this Contract. 
There is a fingerprinting fee, please consult the ID Office for the fingerprinting fee amount. 
Applicants must: 

Complete the Port Authority Security I.D. Application form (PA 3253) and present it to an 
authorized issuing officer for signature. 
All vehicle operators must possess a valid driver's license 
Complete and pass the SIDA and Port Authority Driver Training class if necessary. 
Clear (CHRC) fingerprint background check and STA 
Provide two forms of identification 

*'*The CHRC takes an average of two weeks for approval, therefore, we urge applicants to submit 
their applications as soon as possible. The General Manager will provide the Security l.D. 
Application form (PA 3253) 
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It will be the Contractor's responsibility to capture and return all expired or invalid I.D. cards to the 
Port Authority Security I.D. office at Newark Liberty Intemational Airport. Failure to do so will 
preclude the Contractor from performing any further work on this contract or any other Port 
Authority Contract as well as subject the Contractor to administrative fees. 

The Port Authority may impose, increase, and/or upgrade security requirements ofthe Contractor 
and its staff during the term ofthe Contract to address changing security conditions and/or new 
governmental regulations. 

3) US Bureau Customs Bond Requirements 

E)edicated personnel assigned to this Contract must also obtain a U.S. Customs Hologram for access 
to high security buildings. Staff must meet the estabtished criteria required by the U.S. Bureau of 
Customs and Border protection. In addition, the Contractor must obtain an Airport Customs Security 
Area Bond. Cunenlly a $25,000 bond is required for 25 employees or less. 

The Contractor shall comply with US Customs Regulation, 19, CFR 122.14 statmg that: 

All parties whose personnel require access to Customs Security Areas at airports, that effective 
October 1,1998, the Customs Service will require service companies, and all parties whose 
employees possess Customs Security holograms to post a bond which will guarantee payment of 
liquidated damages assess by Customs for any violation ofthe Customs Airport Security Program. 
These new regulations are set forth in the Customs Regulations, 19 CFR 122.14. 

The Customs Regulation as amended September 3, 1998 mandates that companies whose personnel 
possess security holograms post a bond with Customs, guaranteed by surety, assuring compliance 
with Customs Regulations applicable to Customs Security Areas. Under the amended regulations, 
violations will subject and employer to liquidated damages of $1,000.00 per default from the bond 
agreement. 

Employers operating in Customs Airport Security Areas will advise all their employees ofthe 
provision ofthe Customs Regulations relative to the security areas and require them to familiarize 
themselves with these provisions and to comply therewith. Failure to comply shall be considered as a 
default ofthe conditions ofthe employer's bond and shall subject the employer to liquidated 
damages as specified in its bond. The Contractor shall be responsible for any and all fees for its 
employees to obtain Customs Security Holograms. 

m 
LIMITATION ON EMPLOYEE HOURS 

No employee performing Classified Work hereunder shall be permitted to work more than eight (8) 
hours per day unless insufficient employees are available to perform the Maintenance and Operation 
services required and the Contractor has obtained the Manager's prior approval for tiie assignment of 
such additional hours. If both such conditions are met and the Contractor assigns additional hours, 
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tiie Contractor shall schedule the work so as to ensure that no employee works more than twelve (12) 
hours per day or resumes work less than eight (8) hours following such an extended shift. No 
additional payments for premium time shall be allowed to the Contractor under such circumstances. 
Payment for all such additional hours shall be at the rates applicable to the Work performed as such 
are set forth in on the Contractor's Pricing Sheets. 

In the event that the Manager determines that an emergency exists at the Site ofthe Work so as to 
require the utilization of all available employees, he/she shall have the right to waive the above 
stated limitation on hours for such time as the emergency is in effect. In the event of such an 
emergency, the Manager may also, at his/her discretion, excuse the performance of regularly 
scheduled Work and direct that employees assigned thereto be reassigned to Work necessitated by 
the emergency. In such an event and only with respect to employees so reassigned. Work performed 
shall not be considered Extra Work and compensation for each hour expended therein shall be at the 
hourly rate set forth for Classified Work on the Contractor's Pricing Sheets. 

There will be no OT billable only those rates agreed to in the Pricing Sheets. 

Xm UNIFORMS AND IDENTIFICATION 

A. The Contractor shall provide uniforms to each employee performing Maintenance and 
(Operation work required hereunder which shall be wom at all times during which such Work is 
being performed. Such uniforms shall include an approved EWR embroidery or patch. Each 
employee must have a company photo ID affixed to the uniform and visible. All insignias and 
identification badges shall be subject at all times to the Manager's approval. 

The Contractor agrees that its employees will present a neat, clean and orderly appearance at all 
times. The Contractor will also be responsible for ensuring that its employees wear appropriate 
footwear (no sneakers) for the tasks performed. Personal clothing shall not be wom in any manner 
as will cover any part ofthe uniform. The Contractor shall outfit all employees with the following 
uniform inventory: 

4-Collared type shirts (colors to be determined upon award) 

4- Pair of work pants (black) 

4- Mock style long sleeve, turtleneck shirts 

1 - Parka or winter type coat 

The General Manager shall have the right to require removal of any employee who shall fail to wear 
the proper uniform and shoes and the exercise of this right shall not limit the obligation ofthe 
Contractor to perform the Work or to furnish the required number of employees at each location at 
the Site ofthe Work as specified. 
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B. No agent, employee or subcontractor ofthe Contractor will be permitted on or about the 
Facilities without a pass, permit or identification badge approved by the Manager. The Contractor 
shall obtain such passes, permits or identification badges for his employees. The badge shall list the 
name ofthe employee, show the employee's signature and shall contain a recent photograph ofthe 
employee. The name and address ofthe Contractor shall also appear on the badge. The identification 
badges shall be wom in a conspicuous and clearly visible position by all those engaged in the work 

whenever they are at the Facilities. The Contractor agrees that ail agents, employees, or 
subcontractors will present a neat clean orderly appearance at times while at the Facilities. 

XIV 

SPACE PROVIDED TO THE CONTRACTOR 

The Authority will furnish the Contractor at no cost to the Contraclor with non-exclusive locker 
spacê  lavatory and rest room facilities for use by the personnel performing the Work required 
hereunder. The Authority will also provide the (Contractor with space for the storage ofthe 
Contractor's equipment, materials and supplies. Said facilities and space shall be designated by the 
General Manager and may be changed at any time at his discretion. The Contraclor shall not 
conduct any business from this space other than what is specified in this agreement. 

The Authority by its officers, employees, and representatives shall have the right at any time to enter 
upon the facilities and/or spaces so provided to tiie Contractor, to inspect the same, to observe the 
perfomiance by the Contractor of his obligations under this Contract, and to do any act or thing 
which the Authority may be obligated or have the right to do under this Contract or otherwise. 
Without limiting the generality ofthe foregoing, the Authority shall have the right for its own benefit 
or for the benefit of others at the Site ofthe Work, to maintain existing and future utility, systems or 
portions thereof on the facilities and spaces provided to the Contraclor hereunder and to enter upon 
such facilities and spaces at any time to make such repairs, replacements, additions or alterations to 
such systems as may, in the opinion ofthe Authority be deemed necessary or advisable. 

M 

VEHICLE REQUIREME3VTS 

The Contractor shall fiimish and maintain, for exclusive use by the Contractor's employees the at 
Airport 24 hours per day 7 days per week the following Vehicle lo be used to transport baggage tubs, 
staff, equipment, parts and materials from one location to the next: 

One (1) 6-passenger, pick-up tmck, not more than three (3) model years old at any tune, with 
hydraulic tail lifl-gate,, all wheel drive or (4X4) with no more than 5,000 miles or approved equal. 
Vehicle must not have any oil leaks or any other type of fluid leaks including the burning (smoking) 
of any fluids that leave behind a "smoke like" appearance. 
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Vehicle must also be well maintained inside and out to give a proper, professional appearance to our 
airline customers. The General Manager will have the right to inspect and remove the vehicle from 
service if deemed necessary due to unsightiy appearance or signs of neglect. Vehicle must be washed 
regularly at a minimum once every three weeks. This maintenance will be at the expense ofthe 
Contractor and is not reimbursable. 

The vehicle must be equipped with air conditioning, heat, automatic transmissions, back-up alarms, 
steel bed-liners, roof mounted rotary yellow beacon safety light bar for maneuvering on the ramp 
areas and when parked in front ofthe terminals loading baggage tubs. 

Must be easily identifiable; and must have the company name or logo prominently displayed. 

The color, style, and identification of all vehicles shall be subject to the prior and on-going approval 
ofthe General Manager. 

All costs related to the vehicle including, but not limited to insurance, fiiel, oil cleaning, and 
maintenance are to be bome by the Contractor. 

The Port Authority will only reimburse the Contraclor for the rates as quoted on the Contractor's 
Price Sheet for the time the vehicles are in service at the Facility. 

The vehicle will be operated only by a licensed driver that has satisfactory completed the Port 
Authority's "Aeronautical Driving (bourse" and the driver must carry the approval card that is issued 
upon completing said course and must also adhere to the established airport rules and regulations for 
the operation of motor vehicles. 

XVI 

Materials. Supplies and Equipment 

A. Routine Maintenance (All Classified Work) 

The Contractor shall supply all tools, supplies and equipment and routine 
maintenance parts and materials required for the performance of such work. None of 
these items supplied for Routine Maintenance shall be deemed a part of tiie inventory 
and are therefore the financial responsibility ofthe Contractor. 

B. Non - Routine Maintenance 
All specially designed tools, materials, parts, supplies required for the 
performance of such work, shall be provided by tiie Contractor or 
withdrawn fix)m Inventory as required. All said items provided by the 
Contractor should become the property ofthe Authority. All specialty 
tools permitted by the General Manager to be purchased for the repair of a 
Non-Rroutine and becoming the property of The Port Authority of NY & 
NJ must receive a Port Authority Property Tag. 
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The Conlractor is responsible for the security, repair, and integrity of all 
tools and equipment as to be readily available at all times. 

C. Minor Part 

Any repair part attached to the BHS costing $25.00 or less shall be the 
responsibility ofthe Contractor without further compensation by the Port 
Authority and should be included in the billable hourly rates of this Contract. 

If it is less expensive for the Contractor and The Port Authority of NY & NJ to do 
a bulk order of parts (General Manager of PA to pre-approve) costing $25.00 or 
less, $25.00 will be deducted from the invoice and no mark-up will be granted 
only shipping cost (with no mark up on the shipping cost). The Port Authority 
shall approve any bulk procurement. 

All expendable materials such as rags, oil, lubricants, bulbs (except where large 
orders of bulbs are made at the request ofthe Manager, then a bulk order may be 
made but will still carry a $25.00 deductable for the order. The type of bulbs for 
example arc for convenience lighting and safety not indicator bulbs), sprays, 
contact cleaners, are considered expendable items and are included in the base 
teim price ofthe contract as cost of mamtaining the BHS and are excluded from 
the $25.00 deductible provision. 

C. Major Part 

The Contractor will be reimbursed for any part amount over $25.01 plus the 
agreed mark-up, plus shipping. The first $25.00 will be the responsibility of 
the Contractor. If it is less expensive for the Contractor and the Port 
Authority to do a bulk order of parts (where one (1) is needed now but the 
rest will be used in the near fiiture and can be placed in inventory) costing 
$25.01 or more, $25.00 will be deducted from the bulk purchase on the 
invoice, however mark-ups and shipping will remain as stated on the Pricing 
Sheets. The Contractor must obtain permission from the General Manager to 
us the bulk order provision. 

C. Inventory 

The Contractor shall maintain a sufficient quantity of items, as determined 
by the General Manager in discussion with the General Site Manager 
placed in the space provided by the Authority, to ensure the continuous 
operation ofthe Baggage Belt Systems. Items supplied for Classified 
Work shall not be deemed to form a part of inventory. Specialty Tools 
purchased for any approved Non-Routuie job will not be permitted to 
receive Contractor's mark-up on tools or equipment provision in the 
Pricing Sheets as such tools will become the property of The Port 
Authority of NY&NJ. 
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The Contractor by way of itis General Site Manager may suggest to the 
General Manager items to be kept in inventory or new items to be 
purchased in inventory, but no item shall be purchased without the written 
approval ofthe General Manager. 

If required by the General Manager, the Contractor shall obtain a 
mimmum of three bids for each purchase. 

All items of inventory shall be, and remain at the termination ofthe 
Contract, the property ofthe Authority. 

The Contractor shall track all piuchases and record all items purchased on 
an inventory. The Port Authority will conduct monthly spot checks on the 
inventory and the Contractor will be responsible for the accuracy ofthe 
inventory and all associated items. 

D). TITLE TO MATERIALS. SUPPLIES. TOOLS. PARTS 

All materials, parts and supplies to become part ofthe baggage belts or to 
be expended in the maintenance and operation hereimder, and all other 
items, including all tools to become property ofthe Authority under this 
Contract, shall be and become the property ofthe Authority upon delivery 
to the Airport or upon being especially adapted for use for this Contract, 
whichever may first occur. 

The Contractor shall promptly funush to the Authority such bills of sale and other 
instruments as maybe required by it, properly executed, acknowledged and delivered, 
assuring to it titie to such materials, supplies, equipment, parts, and tools free of 
encumbrances and shall mark or otherwise identify all such items as the property ofthe 
Authority. 

E). INSPECTION OF TOOLS. EOUIPMENT. MAN-LIFTS. FORKLIFTS 

The Contractor will have a maintenance routine set in place for all tools and equipment to 
include an O.S.H.A approved inspection and preventative maintenance check on all man-
lifts, forklifts and like equipment used by the Contractor. Proof of such will be provided 
to the General Manager upon request fix)m the General Site Manager. 
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XVn Wages and Supplemental Benefits 

A. Definitions: 

1) "Employee" shall mean any person, employed by the Conlractor or its 
subcontractors, to perform any ofthe Services required under this Contract 
and other administrative personnel performing such duties exclusively. 

2) "Wages" shall mean monetary amovjits paid by the Contractor or its 
subcontractor(s) to its employees i jr straight time (non-overtime) hours 
worked, including shift differentials, ifany. Employee incentive plans are 
not included as wages. 

3) "Supplemental Benefits" shall mean the cost to the Contractor (and its 
subcontractors) of all remuneration for employment provided to 
employees in any medium other than cash, but including payments which 
are not Wages within the meaning of this numbered clause, including, but 
not limited to: fair and reasonable vacation allowances, sick leave, 
holiday, jury duty, birthday, medical checkup, welfare, retirement and 
non-occupational disability benefits, health, life, accident, or other such 
types of insurance. Any reimbursements lo employees for expenses, and 
payroll taxes, employee incentive plans and any otiier benefits required by 
law are not includable as supplemental benefits. Without limitmg the 
foregoing, under no circumstances shall the cost of providing uniforms or 
footwear, cleaning of uniforms, training and transportation to and fixim 
post, or any other items incidental to rendering the Services covered under 
this Contract, be allowed or included as Supplemental Benefits. 

4) '*Non-overtime Hours Worked" shall mean the straight-time hours actually 
worked by Employees under this contract and shall include the time an 
employee spends at roll call, whether or not paid; however, meal periods 
and relief time shall be excluded, whether or not paid. There is no 
provision in this contract for "Overtime" hours worked. 

5) "Contract Year", as used in this Agreement shall mean the twelve (12) 
month period commencing on the Commencement Date ofthe Contract 
and each successive twelve (12) month period thereafter or such portion of 
a twelve (12) month period that the Contract is in effect ifthe Contract 
should expire or be terminated on other than the last day of such twelve 
(12) montii period. 

B. Supplemental Benefits including but nol limited to holiday, sick time and vacation 
time, may accme in one year but may nol be paid to the following Contract year. 

For example: Assume an employee begms working for the Contractor on January 
1,2007. Although the employee accrues 10 vacation days, he/she cannot take 
them until he/she has worked for the Contractor for one year. The employee 
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finally takes his/her vacation in Febmary 2008, the employee's vacation benefits 
accrued in 2007 but were never paid. Therefore, the Conlractor may not include 
the employee's vacation benefits in the computation of Minimum Hourly Wage 
and Supplemental Benefits until it is actually paid. At that time, the vacation time 
will be credited retroactively and applied in the computation of benefits for the 
year 2007. 

C. Contractor in the performance ofthe Services herein, shall pay or provide (and 
shall cause any subcontractor to pay or provide) not less than the Minimum 
Wage/Salary and fair and reasonable Supplemental Benefits for each employee in 
each category as set forth below. 

Minimum Hourly Wage: 

Systems Engineer- $25.98 (per hour) 

Mechanic - $17.61 (per hour) 

Baggage Beh Maintainer - $11.72 (per hour) 

Supervisor - $27.00 (per hour) 

Minimum Annual Salary: 

Manager - $65,726 per year 

General Site Manager - $74,897 per year 

D. In the event that the compensation payable under this Contract is subject to 
adjustment from time to time as provided in the paragraph entitled "Price 
Adjustment" in the Contract Specific Terms and Conditions, then the Minimum 
Hourly & Annual Salary for all the above noted employees, shall each be adjusted 
by multiplying said amounts by the same percentage amount which was used to 
adjust the compensation payable under this Contract, as the same may have been 
fiirther adjusted. 

E. Nothing contained herein shall be construed to prevent the Contractor or any 
subcontractor from paying any individual employee Wages/Salary higher than the 
Minimum Wage/Salary hereinbefore described. It is understood that the 
Contractor's obligation to pay or provide the Minimum Wage/Salary pei: job title, 
set forth above, allows the Contractor to pay or provide some of its employees 
Wages/Salary that are higher than the minimum and nothing herein shall be 
constmed to constitute a representation or guarantee by the Port Authority that the 
Contractor or its subcontractors can obtain employees for the amoimts herein 
before described. 

F. Contractors (and its subcontractors) should expect to be audited with respect to 
Wages and Supplemental Benefits paid to Employees under this Contract. All 
Wage and Supplemental Benefit requirements under this Contract will be strictly 
enforced. Failure on the part ofthe Contractor (and its subcontractors) to comply 
with any ofthe requirements under this Contract, including but not limited to the 
timely submission of payroll certifications may be deemed a substantial breach of 
this Contract giving rise to the rights and remedies enumerated hereafter in the 

PART V - SPECIFICATIONS 35 



paragraph entitied "Rights and Remedies ofthe Port Authority" in the Standard 
Contract Terms and Conditions, as well as any other rights and remedies the Port 
Authority would have in the absence of such enumeration and failure lo comply 
with each of these requirements will be taken into consideration prior to award of 

. future contracts with the Port Authority. 

G. The Contractor shall maintain records in accordance with the requirements set 
forth in the paragraph entitled "Records and Reports" in the Standard Contract 
Teims and Conditions. 

For records related to Wages and Supplemental Benefits, the Contractor is also 
required lo provide such records and books ofaccount in spreadsheet or other 
electronic format if available in electronic format and the Port Authority requests 
that such records and books ofaccount be provided in electronic format. 

Upon request by the Port Authority, the Contractor (and its subcontractors) shall 
have 15 business days to provide such payroll records and books of account 
unless the Port Authority mdicates, in writing, that such records and books of 
account may be provided at a later date. 

In the event the Contractor fails to provide the required records, or ifthe Port 
Authority determines that the recoixis and books ofaccount provided for audit are 
mcompleie, tiie Port Authority may, at its sole discretion, estimate wages, 
supplemental benefits and non-overtime hours worked in order to determine 
whether the Contraclor (or its subcontractors) was m compliance wilh the wages 
and supplemental benefits provisions of this contract. 

H. Further, the Contractor shall submit (and shall cause its subcontractors to submit) 
to the Port Authority on tiie fifteentii day ofthe seventh month following the 
month in which the Commencement Date of this Contract falls and every six 
months thereafter, and the month following the month in which the temiination 
dale of this Contract falls, a certified statement signed by an executive officer of 
the Contractor (or its subcontractor) based upon the Contractor's (or 
subcontractors') payroll records showing straight time hours worked, total straight 
time Wages paid and Supplemental Benefits provided for each employee 
providmg the Contractor's Services under the Contract for each month ofthe 
Contract during the six month period ending on the last day ofthe month 
preceding the date of submission of the said statement, together with such other 
detailed information as the Port Authority may request from time to time 
regarding Wages and Supplemental Benefits paid or provided by the Contractor 
or its subcontractor to employees engaged in providing the Contractor's Services 
under the Contract. 

I. In the event that an audit ofthe Contractor's (or subcontractors) books and records 
or the aforesaid monthly statements submitted by the Contractor (or 
subcontractor) to the Port Authority should disclose that for any Contract Year, 
either the Contractor or a subcontractor has not paid al least the Minimum Hourly 
Wages set forth herein (including any adjustments, if provided for, reflecting 
changes in the Consumer Price Index or other indices or instruments as identified 
by the Port Authority), the Contractor shall pay to the Contractor's employees 
who have not been paid the proper wages (or to the Port Authority for retention 
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by the Port Authority imtil such time as the Contractor's employees are paid), or 
shall pay to the subcontractor's employees similarly affected or shall have the 
subcontractor so pay, at the option ofthe Port Authority, an amount (calculated 
for the Contractor or subconlractor which has not paid or provided the required 
amounts hereunder) equivalent to the product obtained by multiplying the 
difference between the Minimum Hom'ly Wages required hereunder and the 
Hourly Wages actually paid or provided by the number of non-overtime hours 
worked by all employees ofthe subject Contractor or subcontractor employed 
during such Contract year, calculated per Paragraph C position category 
(hereinafter refened to as the "Underpayment Amount"). The Port Authority 
may, in its discretion, elecl to deduct the Underpayment Amount due from the 
Contractor in accordance with the pro vis* ̂ ns of this Section from any subsequent 
payment payable to the Contractor xmde: this Contract plus an amoimt equal to 
any pajToll and associated taxes which would have been paid on the 
Underpayment Amount from any subsequent payment payable to the Contractor 
under this Contract. The Authority shall have the same recovery rights if an audit 
demonstrates that the Contractor has failed to pay or provide reasonable 
Supplemental Benefits as required by this Contract. 

J. In addition to the underpayment payable by the Contractor, the Port Authority 
may deduct interest on the underpayment amount calculated at 19.2% annual 
interest from any subsequent payment(s) due to the Contractor under this 
Contract. 

K. If requested by the Port Authority, the Contractor shall submit to the Port 
Authority for approval, a plan for the Contractor's or subcontractors' retum of tiie 
underpayment to each affected employee, including a deadlme for compHance. In 
^proving such a plan, the Authority may require the Contractor or a 
subcontractor to retum the underpayment to the affected employees in cash and 
the Contractor or the subcontractor is responsible for any additional payroll taxes 
resulting from this payment. 

1) Health Benefits for Full-Time Employees 
A. Defmition: 

Full-Time Employees shall be defined as any person employed by the Contractor 
or its subcontractors who is paid on a straight time hourly basis, working on such 
a compensation basis for a minimum of thirty (30) hours during a seven (7) day 
consecutive period continually (mcluding vacation, sick leave, etc.) throughout 
each Contract Year. Time for which an employee is paid on an overtime or 
premium tune basis shall not be counted in determining the thirty (30) hours 
requirement. The Port Authority will not reimburse the Contractor for any 
overtime without the Port Authority's prior written consent. 

B. The Contractor in the performance ofthe Services herein, shall pay or provide (and 
shall cause any subcontractor to pay or provide) not less tiian health benefits 
established in this paragraph for each Employee in each category, and the health 
benefits shall be subject to the requirements as set forth below. 

1) Health benefits shall be provided to Employees and their families. 
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2) Health benefits shall mclude a health msurance program addressing the 
following list of recommended acceptable components: 

i. up to and including family coverage, as applicable 

ii. inpatient hospital services 

iii. outpatient surgical facility 

iv. emergency room services 

V. prenatal services 

vi. well visits/immunizations/routine visits for illness 

vii. prescription drug benefit 

3) Tbe Cost of healtii benefits shall be as set forth in tiie Calculation of Hourly 
Rate Form for each employee in each category required under this Contract, 
with an exact numerical (dollar) requirement for health benefits. 

4) The Contractor shall demonstrate to the satisfaction of the Port Authority that 
the Contractor and all subcontractors through one ofthe following, with no 
employee contribution to health coverage premiums or enrollment fees, 
furnish health benefits: 

The Contractor's and subcontractors' Employees and their families 
are covered imder a health benefit plan paid for and provided by 
the Contractor; 

The Contractor's and subcontractors' Employees and their families 
are covered by a union benefit plan authorized under the Taft 
Hartley Act 29 USCA Section 186 (c); 

The Contractor's and subcontractors' Employees and their families 
are covered by a government health benefits program, including, 
but not limited to Healtiiy New York, Child Healtii Plus and NJ 
FamilyCare. 

5) Health Benefits shall be provided to Full Time Employees and their families 
no later than thirty (30) days from the first date of Employee perfomiance 
under the Contract. 

6) The Contractor shall provide each Full Time Employees with written 
information, i.e. documents relating to each Employee's health care coverage. 

7) The Contractor shall provide continued health benefits to Full Time 
Employees and theu families ofthe same quality, or better as those approved 
by the Port Authority and initially provided under this Contract, throughout 
the duration ofthe Contract term. 

2) Prevailing Wages 
The Contractor shall provide (and shall cause all sub-contractors to pay or provide) to 
his or her workmen, laborers, carpenters, mechanics, welders and electricians (Class 
A) (who are employed by him/her to work on an hourly or daily basis at any trade or 
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occupation at or about the Facility) at least the prevailing rate of wage and 
supplements for others engaged in the same trade or occupation in the locality in 
which the Services are being performed as determined by the Manager and 
notwithstanding that such rate may be higher than the rate in effect on the date of 
opening ofthe bids. 

For the purposes of this Contract, the prevailing rates of wage and supplements are 
those established by the State of New Jersey, Coimty of Essex and County of Union 
for the locality and for the period of time the work is performed. The provisions of 
this clause are inserted in this Contract for the benefit of such workmen, laborers, 
carpenters, mechanics, welders and electricians (Class A)as well as for the benefit of 
the Port Authority; and ifthe Contractor or any subcontractor shall pay or provide any 
such workmen, laborers, carpenters, mechanics, welders and electricians (Class A) 
less than the rates of wages and supplements above described, such workmen, 
laborers or mechanics shall have a direct right of action against the Contractor or such 
subcontractor for the difference between the wages and supplements actually paid or 
provided and those to which he/she is entitled imder this clause. If such workmen, 
laborers, carpenters, mechanics, welders and electricians (Class A) is employed by 
any subcontractor whose subcontract does not contain a provision substantially 
similar to the provisions of this clause (requiring the payment or provision of a least 
the above minimum, and providing for a cause of action in the event ofthe 
subcontractor's failure to pay or provide such wages and supplements) such 
workmen, laborers, carpenters, mechanics, welders and electricians (Class A) shall 
have a direct right of action against the Contractor. The Port Authority shall not be a 
necessary party to any action brought by any workmen, laborers, carpenters, 
mechanics, welders and electricians (Class A) to obtain a money judgment against the 
Contractor or any subcontractor pursuant to this clause. 

Nothing herein contained shall be constmed to prevent the Contractor or any 
subcontractor from paying higher rates or providing higher supplements than the 
minimum hereinbefore described; and nothing herein contained shall be constmed to 
constitute a representation or guarantee by the Port Authority that the Contractor or 
any subcontractor can obtain workmen, laborers, carpenters, mechanics, welders and 
electricians (Class A) for the minimum hereinbefore described. 
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KrrACHt^BNT g 

Plioiic: (866)-343-5197 Fax: 732-751-135 Email: lDro@mcs-automation.com 

December 13, 2010 

Mr. Richard A. Grehl 
The Port Authority of New York 8t New Jersey 
One Madison Avenue - 7'̂  Floor 
New York, NY 10010 

Sublect: Bid Number 23230: Operate and Maintain 18 Baggage Belt Conveyor Systems and 
Associated Carousels at Newark Liberty International Airport 

Dear Mr. Grehl: 

Attached to this letter is our proposal entitled "MCS Service Proposal Port Authority of New York 
8t New Jersey Newark Liberty international Airport (EWR) Terminal B Baggage Conveyor System 
Maintenance Diagnostic System (MDS) Proposal" dated December 13, 2010 to provide support 
%̂Tv\zQ̂s for a contract expected to be released as a result of Bid Number 23230. 

We agree that the Port Authority of New York & New Jersey and the bidder whose bid is accepted 
for the contract shall be the beneficiaries of this agreement and shall have a direct right of action 
against us in the event of a breach. 

Our offer to sell shall be irrevocable for a period of 180 days after opening of the bids for Bid 
Number 23230. 

RespecthilLvLyfiurs, 

ioe Valente 
President 
MCS Automation 
MCS Electrical Contracting, Inc. 
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MCS Service Proposal 

Port Authority of New York & New Jersey 
Newark Liberty International Airport (EWR) 

Terminal B 

Baggage Conveyor System 

Maintenance Diagnostic 
System (MDS) Proposal 

Date: December 13,2010 

A comprehensive proposal detailing our Intended scope and pridng In our alliance with PANYNJ. 

MCS Automation Division of MCS Electrical Contracting, inc. 1433 Route 34 South Farmingdale. New Jersey 07727 
Phone: (732)-345-4626 Fax: 732-751-0135 Email: infoQmcs-automation.com 
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MCS Service Proposal 
Maintenance Diagnostic System Proposal 
System Description 

The EWR Terminal B BHS MDS System is a terminal wide Maintenance Diagnostics Computer System 

that was installed in 2008 as part of PANYNJ Contract Number EWR-254.002. This project involved the 

installation and commissioning of 11 new Inline Baggage Screening Machines throughout the terminal. 

Along with the Baggage System, the MDS System was installed in the Terminal B Control Room and is 

the central monitoring and diagnostics tool used by Maintenance Personnel to ensure the proper 

operation ofthe BHS Systems installed under that contract. Aside from being an important 

diagnostic/reporting tool for the Maintenance Staff, the MDS also serves as a critical reporting tool 

necessary to meet the mandatory daily reporting needs of the Local TSA in their effort to monitor and 

report on the daily operation of the CBIS. 

Therefore, the availability and proper operation of the MDS System is a CRITICAL part of the successful 

operation of the Terminal B Baggage Handling Systems. To keep the entire system operating smoothly it 

is necessary for personnel, which are fully qualified technicians, to perform the diagnostics and regular 

detailed maintenance required on the system of this scale and complexity. 

The Terminal B MDS Computer System is comprised ofthe following computer/server components: 

• Two Rack mounted Servers operating in a redundant configuration, each running the following 

custom configured software: 

o Microsoft Windows Server 2003 R2 

o Microsoft SQL Server 2005 

o Microsoft Internet Information Services 
o Kepware KepServerEx 5.0 with Allen-Bradley Driver Suite and Automation Direct Driver 

Suite 

o Iconics DataWorx32 9.13 Redundant 

o Iconics AlarmWorx32 9.13 Redundant 

o Iconics AlarmWorxLogger32 9.13 Redundant 

o Iconics ReportWorx32 Standard 9.13 

o Iconics WebHMI Server 

o Microsoft Office Excel 2007 (Required for ReportWorx32) 

MCS Automation Division of MCS Electrical Contracting. Inc. 1433 Route 34 South Farmingdale, New Jersey 0772V 
Phone: f732)-345-4626 Fax: 732-751^135 Email: info@mcs-automation.com 
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MCS Service Proposal 
• Two Workstations in a Quad Monitor configuration, each running the following custom 

configured software: 

o Microsoft Windows XP SP2 

o Iconics Genesis32 9.13 Redundant 

o Iconics Genesis32 VBA Scripting Environment 

o CU ThinClient Manager 

• Twelve Panel Mounted ThinQient Computers with attached 19" Touchscreen monitors, each 
running the following software: 

o Microsoft Windows XP Embedded 
o Microsoft Internet Explorer 

• One HP MediaVault Backup RIe Server with dual hard drives in a Raid 1 conflguradon. 

The MDS System was developed using the stated software programs/platforms, however it was 

designed and built specifically to fit the needs of the project using the Iconics GraphWorx32 

Development Platform. As such, it is a highly customized set of proprietary applications built using a 

combination of standard available GraphWorx32 customization features and a high degree of custom 

API (application programming interface) saiptlng and programming. 

To connect the MDS Computer System to the PLCs from which it collects and analyzes its data, a 

Terminal Wide Redundant, Fiber-Optic Ethernet Network was installed. The Ethernet Network connects 

the Control Room Servers to the Ethernet Adapters of the ten PLCs located throughout the terminal. 

The backbone of the network is a series of Redundant Managed Ethernet Switches, located throughout 

the terminal and configured to use X-Ring Redundancy. 

To keep the MDS Hardware and Software functioning optimally it will be necessary for fully qualified 

personnel with a proven, deep understanding of ALL of the stated Hardware Platforms and Software 

Programs/Packages to perform routine maintenance on the system. The following qualifications outline 

the specific product/industry knowledge that would be require of an MDS Technician. 

MCS Automation Division of MCS Electrical Contractng. Inc. 1433 Route 34 SouUi Famlngdale. New Jersey 07727 
Phone: [732)-345-4626 Fax:732-751-0135 Email: infD@mcs-automation.com 
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MCS Service Proposal 
Required Qualifications of t^DS Technician(s) 

Software 

• Microsoft SQL Server Database 

o Have In depth knowledge of structure and operational needs of relational databases. 

o Ability to run Archiving, Re-Indexing, and other maintenance routines on the SQL Server 

databases 

o Ability to understand, write, and maintain SQL Queries, Triggers, and Stored Procedures. 

• OPC Servers 

o Have in depth understanding of OLE for Process Control (OPC). 

o Manage and expand OPC Tag Databases. 

• Allen-Bradley ControlLogix Programmable Logic Controllers 

o Fully versed in RSLogix 5000 programming language, 

o Complete knowledge of Logix family PLC I/O structure, 

o ^ Experience implementing and troubleshooting solutions built using the Logix family 

EtherNet/IP communication cards using CtP. 

o Experience implementing and troubleshooting solutions built using ControlNet 

Communications hardware and software protocols, 

o Full understanding of Logix family PLC Tag based I/O. 

o Full understanding of RSLogics Modular programming techniques, 

o Familiar with "User Defined Type" (UDTs) Data types and their uses. 

• Industrial Networking Skills 

o General Experience troubleshooting Ethernet Networks containing Fiber Optics. 

o Experience Configuring and Troubleshooting Managed Switches 

o Experience troubleshooting of advanced network topologies using features such as X-

Ring Redundancy, IGMP Snooping, Port Trunking, and VLANs. 

o Thorough understanding of the Ethernet/IP stack and the CIP protocol. 

MCS Automation Division of MCS Electrical Contracting, Inc. 1433 Route 34 South Farmingdale. New Jersey 07727 
Phone: (732)-345-4626 Fax:732-751-0135 Email: info@mcs-automation.com 
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MCS Service Proposal 
ICONICS Genesis32 Graphical Interface Program and components 

o Training and Experience developing and troubleshooting solutions built in the Iconics 

Genesis32 Development Platform. Experience with the Graphworx32, DataWorx32, 

AlarmWorx32, and AlarmWorxLogger32 is necessary, 

o Diagnose and solve problems with system Graphics Screens, 

o Diagnose and solve problems with system Data manager (DataWorx), Alarm Manager 

(AlarmWorx) and Alarm Logger (AlarmWorxLogger), 

o Experience developing and troubleshooting reports using ReportWorx32. 

o Proficient in Visual Basic for Applications (VBA) and able to diagnose and solve problems 

with any of the various custom VBA scripts embedded in the MDS software application, 

o Full understanding ofthe relationship and dependencies of a HMI program, PLC 

program & Computer system network environment. 

Hardware 

Computers 
o Ability to administer, maintain and troubleshoot servers in a redundant environment. 

o Ability to Administer and troubleshoot an Active Directory Cluster. 

o Experience Administering Windows Group Policies. 

o Ability to Administer, maintain and troubleshoot Workstations in a redundant 

environment, 

o Ability to change out computer hardware and rebuild software environment to match 

original configuration. 

Allen-Bradley & Legacy KOYO Programmable Logic Controllers. 

o Ability to diagnose problems with t/0 hardware, Isolate & repair, 

o Ability to diagnose problems with communication hardware, isolate & repair. 

Miscellaneous Hardware Components 

o Working knowledge of Thin Client hardware. HMI Web Interface and Touchscreen 

monitors In a Network environment, 

o Working knowledge of EtherNet to Serial Converters in an EtherNet/IP Network 

environment, 

o Familiarity with large format LED displays and Serial Label Printers, 

o Complete working knowledge of Redundant Managed EtherNet Switches and 

Redundant Ring applications, 

o Working knowledge of EtherNet communications over CAT6 & Single Mode Fiber Optic 

Networks. 

MCS Automation Division of MCS Electrtaal Contracting, Inc-1433 Route 34 South Familrigdale, New Jersey 07727 
Phone: f732)-34S-4826 Fax:732-751-0135 Email: infogimcs-automation.cQm 
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MCS Service Proposal 
Baggage Screening System 

• 6E CTX Machines 
o Working knowledge of CTX machine operation from an integration standpoint 

o Experience with FDR Reports generated by CTX equipment and how this data relates to 

the MDS processes and MaintenanceASA Procedures, 

o Familiarity with TSA PTRI & TRI computer functions (Image Decisions & Image Display) 

• Baggage Tracking System 

o Working knowledge of how baggage is to be handled at insertion points and the effects 

of "Bag Hygiene" on tracking system efficiencies. 

o Familiarity with Photoeyes and Pulse Generators (Encoders) and their functionality and 

purpose within the Tracking Zones. 

Typical Tasks which may be required to be performed by MDS Technician 

• Including but not limited to: 

1) Generate and Store Exports ofthe Kepware, DataWorx, AlarmWorx, and AlarmWorxLogger 

configuration profiles on each of the two Servers. 

2) Check for free Server disk drive space and manage disk drive accordingly. 

3) Run complete Backups and Virus Scans on each of the two Servers disks. 

4) Perform a complete shutdown routine on each server to ensure that each server can recover 

from power failure without operator intervention. 

5) Simulate Server failover to verify Server Redundancy operation. 

6) Ensure Reports are operational and available to be run by operators. 

7] Run Complete Backups and Virus Scans on each of the two Workstations. 

8) Check for free Workstation disk drive space and manage disk drive accordingly. 

9) Archive old Reports. 

10) Ensure PLC code integrity is maintained in each PLC. Wote; PLC code cannot be modified in any 

way without authorization of PANYNJ project manager. 

11) Ensure both Primary and Secondary PLCs are functional. 

12) Review Daily Operational Logs, review any noted system issues with Maintenance Staff. 

13) Analyze collected data to reconcile differences in data reported by TSA/CTX system and MDS in 

the event of a discrepancy or unexpected event, 

14) Be responsive to requests for assistance fay maintenance personnel in troubleshooting problems 

with all electrical elements ofthe Outbound Baggage Conveyor Systems. 

MCS Automation Division of MCS Electrical Contracting, inc. 1433 Route 34 South Famiingdaie. New Jersey 07727 
Phone: (732)-345-4626 Fax: 732-751-0135 Email: lnfo@mc3-aulomaHon.com 
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MCS Service Proposal 

Proposal Detail 
To Furnish Maintenance Services for Terminal B Inline Baggage Screening 
Conveyors Maintenance Diagnostic System (MDS). 

MCS Automation proposes to furnish the services outlined above subject to the beiow listed 

qualifications: 

1} Term of Proposal 

This proposal provides for furnishing the technical support necessary to maintain the MDS 

hardware and software in operational condition as described above. 

The proposed term of the agreement is for three years with an option to extend the agreement 

for an additional three years. The price of an extension to an existing agreement shall increase 

by One and One Half Percent (1.5 %) for each ofthe subsequent three option years. All 

purchased materials and equipment (ICONICS/Genesis SupportWorx License Maintenance 

Agreement and/or replacement parts) will be priced at their current cost at the time of 

purchase. 

2} Software ti^alntenance i/cense 

Under this proposal MCS will purchase, for the PANYNJ, the Mandatory ICONICS/Genesis 

SupportWorx License Maintenance Agreement for each of the three (3) years covered by this 

proposal. (See page 9 for the cost associated with license procurement) 

ICONICS software packages that require SupportWorx License Maintenance Agreernent are 

Graphwoo(32, DataWorx32, AlarmWorx32, and AlarmWorxLogger32. 

31 System Maintenance 

Routine administrative maintenance chores will be performed on-site on a monthly basis at 

scheduled intervals. See "Routine Scheduled Tasks" on page 10. 

It is Qsl the intent of this proposal to provide a full time technician on site at any time. 

4) Service Availability 

It may be required that an experienced MDS Technician be available for emergency or pre

arranged service calls (Billable at the hourly rates detailed herein). In these events, MCS 

MCS Automation Division of MCS Electrical Contracting, Inc. 1433 Route 34 South Farmingdale, New Jersey 07727 
Phone: (732>-345-4626 Fax:732-751-0135 Email: lnfo@mcs-automation.com 
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MCS Service Proposal 
Automation WILL have a Technician available onsite within 4 hours of notification to provide 

support/assistance. In the diagnosis, repair and/or replacement of malfunctioning equipment. 

Such on site, Remote Telephone or Computer Service is outside the scope of this proposal but 

shall be made available subject to the attached houriy service rates. See "Service Rates" on page 

11. 

5) Replacement Parts 

Replacement parts are not included in the base proposal but a list of critical spare parts for the 

Maintenance Diagnostic System is provided as an option. This list represents those essential pre-

configured & tested items we feel are necessary to have on site, in case of a catastrophic failure. 

See "Spare Parts" on page 12. 

6) Documentation and Escrow 

6.1) During the term of this proposal MCS will assemble all Application Configuration Files, 

database scripts, etc. that would be necessary to reconstruct the MDS System, should the 

need arise. In addition, all of the PLC System(s) code files would be provided as well as the 

Installation media for the necessary application, server, and development Software, to 

include: 

Microsoft SQL Server 2005 

Kepware KepServerEx 5.0 with Allen-Bradley Driver Suite and Automation Direct 

Driver Suite 

Iconics DataWorx32 9.13 Redundant 

Iconics AlarmW6rx32 9.13 Redundant 

Iconics AlarmWon(Logger32 9.13 Redundant 

Iconics ReportWorx32 Standard 9.13 

Iconics WebHMI Server 9.13 

Iconics Graphwon(32 9.13 

Microsoft Office Excel 2007 (Required for ReportWorx32) 

Rockwell RSLogixSOOO Professional 

All software elements will be provided for PANYNJ to Escrow. 

6.2) MCS will compile a set of PDF documents consisting of all BHS & MDS related drawings, 

spare parts list, operating instructions. Network Configuration files, and Hardware 

manuals. 

Under the terms of this proposal MCS may be requested to assist in the solution of system 

malfunctions involving other areas of the Baggage Handling System such as Network Switches, 
MCS Automation Division of MCS Electrical Contracting, Inc. 1433 Route 34 South Fanningdale. New Jersey 07727 

Phone: (732>-345-4626 Fax:732-751-0135 Email: info@mcs-automation.com _ 
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MCS Service Proposal 
PLC components. Variable Frequency Drives etc. Therefore It would be useful for MCS to be 

provided with a complete lis^jpg of the tvoe and quantities of all existing electrical component 

ind their location. 

Pricing 

On-Site MonthJy Maintenance for Three Year Period 

Fifty Thousand Four Hundred Dollars -.. $ 50,400.00 

To be Invoiced each month for 36 months pro-rated j t $1,400.00 per month, NET 30 Days. 

One Time Charge for Escrow Documentation Package 

Thirty One Thousand Two Hundred Fifty Dollars ~ $ 31,250.00 

Mandatory ICONICS/Genesis SupportWorx License Maintenance Agreement for three Year Period: 

Thirty Two Thousand Seven Hundred Eighty Six Dollars „ „... $ 32,784,00 

To be invoiced annually at a rate of $10,928 per year, NET 30 Days. 

Total Price for Maintenance, Escrow Package and SupportWorx Licensing: 

One Hundred Fourteen Thousand Four Hundred Thirty Four Dollars. » $ 114,434.00 

The above pricing would cover scheduled maintenance visits and software support licensing as defined 
previously in this proposal. For unscheduled service or repair calls the cost would be a described in 
"Service Rates". All replacement parts, when requested will be furnished by MCS on a cost plus basis 
unless the spare parts option is purchased. See "Spare Parts" on page 12. 

Compilation of the Escrow Package would begin subsequent to the acceptance and execution of this 
proposal and the receipt of a binding purchase order. 

MCS Automation Division of MCS Electrical Contracting, Inc. 1433 Route 34 South Farmingdale. New Jersey 07727 
Phone: (732)-345-4626 Fax: 732-751-0135 Email: InfoQmcs-automalJon.com 
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MCS Service Proposal 
Routine Scheduled Tasks 

mmMmimsm': 
Generate and Store Exports of the Kepware, 
DataWorx, AlarmWorx, and AlarmWorxLogger 
configuration profiles on each of the two 
Servers. 

Check for free Server disk drive space and 
manage disk drive accordingly. 

Run complete Backups and Virus Scans on each 

of the two Servers disks. (Note: All Server data 

is backed up daily to local Raid One NAS drive . 

located in Server Rack) 

':Monthly., 

Perform a complete shutdown routine on each 
server to ensure that each server can recover 
from power failure without operator 
intervention. 

Simulate Server failover to verify Server 
Redundancy operzition. 

Ensure Reports are operational and available 
to be run by operators. 

Run Complete Backups and Virus Scans on 
each of the two Workstations. 

Check for free Workstation disk drive space 
and manage disk drive accordingly. 

Archive old Reports. 

Ensure PLC code integrity is maintained in each 
PLC. Note; PLC code cannot be modified In any 
way without authorization of PANYNJ project 
manager. 

Ensure both Primary and Secondary PLCs are 
functional. 

Review Daily Operational Logs, review any 
noted system issues with Maintenance Staff. 

: Quar te r l y 

X 

i i i 
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MCS Service Proposal 
Service Rates 

Reg. Hours | Overtime 
Sundays & 
Holidays 

Reg Time: 7:30 AM - 3:30 PM 
Overtiinc - Sat & Weekdays After j 

3:30 PM 

m 
125.001 $ 187.50 $ 250.001 + rriileage, tolls & parking 

In the event that the PANYNJ Conveyor Maintenance Contractor requests MCS assistance in diagnosing and 
solving problems which would normally be their responsibility and is outside the scope of the MCS base proposal 
the above rates will apply. For example work related to: Diagnosis or repair to the CAT6, ControlNet or Fiber 
Optic Communication System including any of the network switches, PLC communication cards; VFDs 
replacement, setup and/or configuration; Problems with interfaces with the CTX Machines, High Speed Diverters 
or Vertical Sorters. For unscheduled service or repair calls the cost would be houriy rates above with a four (4) 
hour mininrium plus expenses. 

mmm'''mit»mmmmmmmimm^mmmmiimmHmmKmmm^^mmmmmm^ 

Reg. Hoiurs Overtime 
Sundays & 
Holidays 

Reg Time: 7:30 A M - 3:30 PM 
Overtime - Sat & Weekdays After 

3:30 PM 

Foreman 120.29 180.44 S 240.59 -t- mileage, tolls & parking 

Journeyman 105.52 158.28 S 211.04 •*• mileage, tolls 8t parking 

General 
Foreman S 126.55 $ 189.83 $ 253.11 + mileage, tolls & parking 

In the event that MCS Is requested to provide 1BEW electricians to perform electrical repairs or modifications the 
above rates will prevail. Rates are valid thru 5/31/2011 and are expected to increase by 3% per year thereafter. 
For unscheduled service or repair calls involving IBEW electricians the cost would be houriy rates above with a 
four (4) hour minimum plus expenses. For calls outside of normal 7:00 AM to 3:30 PM working hours exceeding 4 
hours but less than 8 hours will be billed at a minimum of 8 hours. Physical repairs to the Fiber Optic cabling 
system would fall under the scope of IBEW electricians. 

Reg. Hours Overtime 
Sundays & 
Holidays 

Reg Time: 7:30 A M - 3:30 PM 
Overtime - Sat &. Weekdays After 

3:30 PM 

125.00 187.50 S 250.00 

Should the PANYNJ Conveyor Maintenance Contractor contact MCS requesting phone assistance in diagnosing 
and soMng problems which would normally be their responsibility and is outside the scope of the MCS base 
proposal the above rates will apply. Phone service charges will be subjected to a 15 minute minimum. 
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MCS Service Proposal 
Spare Farts List 

Hewlett-Packard 

Hewlett-Packard 

Hewlett-Packard 

Western Digital 

PARA Systems \ 

Panasonic 1 

NETGEAR 

Dell 

Dell I 

SHARP 1 

Rackmount Solutions | 

Printer 

Printer Cartridge 

Backup Drive 1 

Hard Drive 

Server UPS \ 

Server UPS Battery 

Rack Network Switch 

Server 

Work Station 

52" LCD Monitor 

KVM Monitor \ 

LaserJet P2015 

Q7553X 

Media Vault or equal \ 

500 GB ATA Drive ' 

MinuteMan E3000RMT2U 

LC-R129 

FS728TS 

PowerEdge 2950 or Equivalent ; 

Precision 690 or Equivalent 

LC-52D62U 

RK-P17 

Quote for Spare Parts 
Package price to provide all listed spare parts with server and workstation computers pre-loaded 

with application software and tested at MCS facility. 

Twenty Three Thousand Three Hundred Seventy Five t^l lars — . $23,375.00 

Once purchased, configured and tested alt parts will be delivered to EWR and stored in location 
directed by PANYNJ. 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PARTI GENERAL DEFINITIONS 
To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as follows: 

Authority or Port Authority - shall mean the Port Authority of New York and New Jersey. 

Contract. Document or ACTeement - shall mean the writings sening forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defmed hereunder and shall include, but not be 
limited to: Invitation for Bid (IFB), Request for Quotation (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, executed Signature Sheet, AND PRICING SHEETS with Contract prices inserted," 
"STANDARD CONTRACT TERMS AND CONDmONS," and, if included, attachments, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name ofthe 
Authority's Manager, Purchasing Services Division. 

Davs or Calendar Davs - shall mean consecutive calendar days, Saturdays, Sundays, and holidays,- included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays. Sundays, and 
holidays. 

Month - unless otherwise specified, shall mean a calendar month. 

Director - shall mean the Director ofthe Department which operates the facility ofthe Port Authority at which 
the services hereunder are to be performed, for the time being, or his/her successor in duties for the purpose of 
this Contract, acting personally or through one of his/her authorized representatives for the purpose of this 
Contract. 

Manager - shall mean the Manager ofthe Facility for the time being or his successor in duties for the purpose of 
this Contract, acting personally or through his duly authorized representative for the purpose of this Contract. 

No person shall be deemed a representative ofthe Director or Manager except to the extent specifically 
authorized in an express written notice to the Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties ofthe Director unless the Contractor is so notified in 
writing signed by the Authority's Manager, Purchasing Services Division. Vo person shall be deemed a 
successor in duties ofthe Manager unless the Contractor is so notified in a writing signed by the Director. 

Minority Business Enterprise (MBE) - shall mean a business entity which is at least 51% owned and controlled 
by one or more members of one or more minority groups, or, in the case of a publicly held corporation, at least 
51% ofthe stock ofwhich is owned by one or more minority groups, and whose management and daily business 
operations are controlled by one or more such individuals who are citizens or permanent resident aliens. 

"Minority Group" means any ofthe following racial or ethnic groups: 

(a) Black persons having origins in any ofthe Black Afiican racial groups not of Hispanic origin; 

(b) Hispanic persons of Mexican, Puerto Rican, Dominican, Cuban, Central or South American 
culmre or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any ofthe original peoples ofthe Far East, 
Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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(d) Native American or Alaskan native persons having origins in any ofthe original peoples of 
North 
America and maintaining identifiable tribal affiliations through membership and participation or 
community identification. 

Site ofthe Work - or words of similar import shall mean the Facility and all buildings and properties associated 
therewith as described in this Contract. 

Small Business Enterprise (SBE) - The criteria for a Small Business Enterprise are: 

0 The principal place of business must be located in New York or New Jersey; 
o The firm must have been in business for at least three years with activity; 
o Average gross income limitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (otfier than or in addition to the fiimishing of materials, 
plant or equipment) in connection with the services to be provided hereunder, directly or indirectly for or on 
behalf of the Contractor (and whether or not in privity of contract with the Contractor), but shall not include any 
person who fumished merely his own personal labor or his own personal services. "Subcontractor", however, 
shall exclude the Contractor or any subsidiary or parent ofthe Contractor or any person, firm or corporation 
which has a substantial interest in the Contractor or in which the Contractor or the parent or the subsidiary ofthe 
Contractor, or an oificer or principal ofthe Contractor or ofthe parent ofthe subsidiary ofthe Contractor has a 
substantial interest, provided, however, that for the purpose ofthe clause hereof entitled "Assignments and 
Subcontracts" the exclusion in this paragraph shall not apply to anyone but the Contractor itself 

Women-Owned Business Enterprise (WBE) - shall mean a business enterprise which is at least 51% owned by 
one or more women, or, in the case of a publicly held corporation, at least 51% ofthe stock ofwhich is owned 
by one or more women and whose management and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work - shall mean all services, equipment and materials (including materials and equipment, ifany, fumished 
by the Authority) and other facilities and all other things necessary or proper for, or incidental to the services to 
be jKrfOTmed or goods to be fiimished in connection with the service to be provided hereunder. 

PARTII GENERAL PROVISIONS 

1. Facility Rules and Regulations of The Port Authority 
a. The Contractor shall observe and obey (and compel its officers, employees, guests, invitees, and those 

doing business with it, to observe and obey) the facility Rules and Regulations ofthe Port Authority 
now in effect, and such further reasonable Rules and Regulations which may from time to time during 
the term of tfiis Agreement be promulgated by the Port Authority for reasons of safety, health, 
preservation of property or maintenance of a good and orderly appearance and efficient operation ofthe 
Facility. The Port Authority agrees that, except in case of emergency, it shall give notice to the 
Conti^tor of every Rule and Regulation hereafter adopted by it at least five days before the Contractor 
shall be required to comply therewith. 

b. A copy ofthe facility Rules and Regulations of the Port Authority shall be available for review by the 
Contractor at the Office ofthe Secretary ofthe Port Authority. 

2. Contractor Not An Agent 
This Agreement does not constitute the Contraclor the agent or representative ofthe Port Authority for any 
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purpose whatsoever except as may be specifically provided in this Agreement. It is hereby specifically 
acknowledged and understood that the Contractor, in performing its services hereunder, is and shall be at all 
times an independent Contractor and the officers, agents and employees ofthe Contractor shall not be or be 
deemed to be agents, servants or employees ofthe Port Authority. 

3. Contractor's Warranties 
The Contractor represents and warrants: 
a. That it is financially solvent, that it is experienced in and competent to perform the requirements of this 

Contract, that the facts stated or shown in any papers submined or referred to in connection with the 
solicitation are true, and, ifthe Contractor be a corporation, that it is authorized to perform this Contract; 

b. That it has carefully examined and analyzed the provisions and requirements of this Contract, and that 
from its own investigations it has satisfied itself as to the nature of all things needed for the performance 
of this Contract, the general and local conditions and all other matters which in any way affect this 
Contract or its performance, and that the time available to it for such examination, analysis, inspection 
and investigation was adequate; 

c. That the Contract is feasible of performance in accordance with all its provisions and requirements and 
that it can and will perform it in strict accordance with such provisions and requirements; 

d. That no Commissioner, officer, agent or employee ofthe Port Authority is personally interested directly 
or indirectly in this Contract or the compensation to be paid hereunder; 

e. That, except only for those representations, statements or promises expressly contained in this Contract, 
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port 
Authority, its Commissioners, officers, agents, employees or consultants has induced the Contractor to 
enter into this Contract or has been relied upon by the Contractor, including any with reference to: (1) 
the meaning, correcmess, suitability, or completeness of any provisions or requirements of this Contract; 
(2) the nature, quantity, quality or size ofthe materials, equipment, labor and other facilities needed for 
the performance of this Contract; (3) the general or local conditions which may in any way affect this 
Contract or its performance; (4) the price ofthe Contract; or (5) any other matters, whether similar to or 
different from those referred to in (1) through (4) immediately above, affecting or having any 
connection with this Contract, the bidding thereon, any discussions thereof, the performance thereof or 
those employed therein or connected or concerned therewith. 

Moreover, the Contractor accepts the conditions at the Site ofthe Work as they may eventually be found to 
exist and warrants and represents that it can and will perform the Contract under such conditions and that all 
materials, equipment, labor and other facilities required because of any unforeseen conditions (physical or 
otherwise) shall be wholly at its own cost and expense, anything in this Contract to the contrary 
notwithstanding. 

Nothing in the Specifications or any other part ofthe Contract is Intended as or shall constitute a 
representation by the Port Authority as to tiie feasibility of performance of this Contract or any part thereof 

The Contractor further represents and warrants that it was given ample opportuni^ and time and by means 
of this paragraph was requested by the Port Authority to review thoroughly all documents forming this 
Contract prior to opening of Bids on this Contract in order that it might request inclusion in this Contract of 
any statement, representation, promise or provision which it desired or on which it wished to place reliance; 
that it did so review said documents, that either every such statement, representation, promise or provision 
has been included in this Contract or else, if omitted, that it expressly relinquishes the benefit of any such 
omitted statement, representation, promise or provision and is witling to perform this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 

The Contractor further recognizes that the provisions of this numbered clause (though not only such 
provisions) are essential to the Port Authority's consent to enter into this Contract and that without such 
provisions, the Authority would not have entered into this Contract. 
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4. Personal Non-Liability 
Neither the Commissioners ofthe Port Authority nor any of them, nor any officer, agent or employee 
thereof, shall be charged personally by the Conti^ctor with any liability, or held personally liable to the 
Contractor under any term or provision of this Agreement, or because of its execution or attempted 
execution, or because of any breach, or attempted or alleged breach, thereof 

5. Equal Employment Opportunity, Affirmative Action, Non-Discrimination 
a. The Contractor is advised to ascertam and comply with all applicable federal, State and local statutes, 

ordinances, rules and regulations and, federal Executive Orders, pertaining to equal employment 
opportunity, affirmative action, and non-discrimination in employment. 

b. Without limiting the generality of any other term or provision of this Contract, in the event ofthe 
Contractor's non-compliance with the equal opportunity and non-discrimination clause of this Contract, 
or with any of such stamtes, ordinances, rules, regulations or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part. 

6. Rights and Remedies of tbe Port Authority 
The Port Authority shall have the following rights in the event the Contractor is deemed guilty of a breach 
of any term whatsoever of this Contract: 

a. The ri^t to take over and complete the Work or any part thereof as agent for and at the expense 
ofthe Contractor, either directly or through others. 

b. The right to cancel this Connact as to any or all ofthe Work yet to be performed. 
c. The right to specific performance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

For the purpose of this Contract, breach shall include but not be limited to the following, whether or not 
the tune has yet arrived for performance of an obligation under this Contract: a statement by the 
Contractor to any representative ofthe Port Authority indicating that the Contractor cannot or will not 
perform any one or more of its obligations under this Contract; any act or omission ofthe Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perform any one or more 
of its obligations under this Contract; any suspension of or failure to proceed with any part ofthe Work by 
the Contractor which makes it improbable at the time that it will be able to perform any one or more of its 
obligations under this Contract. 

The enumeration in this numbered clause or elsewhere in this Contract of specific rights and remedies of 
the Port Authority shall not be deemed to limit any other rights or remedies which the Authority would 
have in the absence of such enumeration; and no exercise by the Authority of any right or remedy shall 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to estop it from 
exercising such other rights or remedies. 

7. Rights and Remedies ofthe Contractor 
Inasmuch as the Contractor can be adequately compensated by money damages for any breach of this 
Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default, act 
or omission ofthe Port Authority shall constitute a material breach of this Contract, entitling the Contractor 
to cancel or rescind this Contract or to suspend or abandon performance. 

8. Submission To Jurisdiction 
The Contractor hereby irrevocably submits itself to the jurisdiction ofthe Courts ofthe State of New York 
and New Jersey, in regard to any controversy arising out of, connected with, or in any way concerning this 
Contract. 

The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
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made, at the option ofthe Port Authority, either by registered or certified mail addressed to it at the address 
ofthe Contractor indicated on the signature sheet, or by actual personal delivery lo the Contractor, ifthe 
Contractor is an individual, to any parmer ifthe Contractor be a partnership or to any officer, director or 
managing or general agent ifthe Contractor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not lie because ofthe lack of basis to 
serve process in the maimer otherwise provided by law. In any case, however, process may be served as 
stated above whether or not it might otherwise have been served m a different manner. 

9. Harmony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condhion to exist which shall or may cause or be conducive to any labor complaints, troubles, 
disputes or controversies at the Facility which interfere or are likely to interfere with the operation ofthe 
Port Authority or with the operations of lessees^ licensees or other users ofthe Facility or with the 
operations ofthe Contractor under this Contract. 

The Contractor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) of any and all impending or existing labor complamts, troubles, disputes or controversies 
and the progress thereof The Contractor shall use its best efforts to resolve any such complaint, 
trouble, dispute or controversy. Ifany type of strike, boycott, picketing, work stoppage, slowdown or 
other labor activity is directed against the Contractor at the Facility or against any operations ofthe 
Contractor under this Contract, whether or not caused by the employees ofthe Contractor, and ifany of 
the foregoing, in the opinion ofthe Port Authority, results or is likely to result in any curtailment or 
diminution ofthe services to be performed hereunder or to interfere with or affect the operations ofthe 
Port Authority, or to interfere with or affect the operations of lessees, licensees, or other users ofthe 
Facility or in the event of any other cessation or stoppage of operations by the Contractor hereunder for 
any reason whatsoever, the Port Authority shall have the right at any time during the continuance 
thereof to suspend the operations ofthe Contractor under this Contract, and during the period ofthe 
suspension the Contractor shall not perform its services hereunder and the Port Authority shall have the 
ri^t during said period to itself or by any third person or persons selected by it to perform said services 
ofthe Contractor using the equipment which is used by the Contractor in its operations hereunder as the 
Port Authority deems necessary and without cost to the Port Authority. Durmg such tune of 
suspension, the Contractor shall not be entitled to any compensation. Any fiat fees, including 
management fees, shall be prorated. Prior to the exercise of such right by the Port Authority, it shall 
give the Contractor notice thereof, which notice may be oral. No exercise by the Port Authority ofthe 
rights granted to it in the above subparagraph shall be or be deemed to be a waiver of any rights of 
termination or revocation contained Ui this Contract or a waiver of any rights or remedies which may be 
available to the Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is performing the Contract, other persons may be engaged in other 
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular traffic 
and other Contractors performing at the worksite, all ofwhich shall remain unmterrupted. 

The Contractor shall so plan and conduct its operations as to worit in harmony with others engaged at 
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically 
mentioned above), all to the best interests ofthe Port Authority and the public as may be directed by the 
Port Authority. 

10. Claims of Third Persons 
The Contractor undertakes to pay all claims lawfully made against it by subcontractors, suppliers and 
workers, and all claims lawfully made against it by other third persons arising out of or in connection with 
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or because ofthe performance of this Contract and to cause all subcontractors to pay all such claims 
lawfully made against them. 

I L No Third Party Rights 
Nothing contained m this Contract is intended for the benefit of third persons, except to the extent that the 
Contract specifically provides otherwise by use ofthe words "benefit" or "direct right of action." 

12. Provisions of Law Deemed Inserted 
Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the 
application of either party, the Contract shall forthwith be physically amended to make such insertion. 

13. Costs Assumed By The Contractor 
It is expressly understood and agreed that all costs ofthe Contractor of whatever kind or nature and whether 
imposed directiy upon the Contractor under the terms and provisions hereof or in any other manner 
whatsoever because ofthe requirements ofthe operation ofthe service or otherwise under this Agreement 
shall be bome by the Contractor or without compensation or reimbursement from the Port Authority, except 
as specifically set forth in this Agreement The entire and complete cost and expense ofthe Contractor's 
services and operations hereunder shall be bome solely by the Contractor and under no circumstances shall 
tiie Port Authority be liable to any third party (including the Contractor's employees) for any such costs and 
expenses mcurred by the Contractor and under no circumstances shall the Port Authority be liable to the 
Contractor for the same, except as specifically set forth m this Section. 

14. Default, Revocation or Suspension of Contract 

a. If one or more ofthe following events shall occur: 

1. If fire or other cause shall destroy all or a substantial part ofthe Facility. 

2. Ifany governmental agency shall condemn or take a temporary or permanent interest in all or a 
substantial part ofthe Facility, or all of a part ofthe Port Authority's interest herein; 

then upon the occurrence of such event or at any time thereafter during the continuance thereof, the Port 
Authority shall have the right on twenty-four (24) hours written notice to the Contractor to revoke this 
Contract, such revocation to be effective upon the date and time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if said date were 
the date ofthe expiration of this Contract. Such revocation shall not, however, relieve the Contractor of 
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date of 
revocation. 

b. If one OT more ofthe following events shall occur; 

1. The Contractor shall become insolvent, or shall take the benefit of any present or future 
insolvency statute, or shall make a general assignment for the benefit of creditors, or file a 
voluntary petition in bankmptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its indebtedness under the federal bankmptcy laws or 
under any other law or statute ofthe United States or of any State thereof, or consent to the 
appointment of a receiver, tmstee, or liquidator of all or substantially all its property; or 

2. By order or decree of a court the Contractor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any ofthe creditors, or, ifthe Contractor is a corporation. 
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by any ofthe stockholders ofthe Contractor, seeking its reorganization or the readjustment of 
its indebtedness under the federal bankmptcy laws or under any law or statute ofthe United 
States or of any State thereof; or 

3. A petition under any part ofthe federal bankmptcy laws or an action under any present or 
flimre insolvency law or statute shall be filed against the Contractor and shall not be 
dismissed within thuly (30) days after the filing thereof; or 

4. The interest ofthe Contractor under this Contract shall be transferred to, passed to or devolve 
upon, by operation of law or otherwise, any other person, firm or corporation, or 

5. The Contractor, if a corporation, shall, without the prior written approval ofthe Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
m a consolidation, or a corporation in dissolution; or 

6. Ifthe Contractor is a parmership, and the said parmership shall be dissolved as the resuh of 
any act or omission of its copartners or any of them, or by operation of law or the order or 
decree of any court havmg jurisdiction, or for any other reason whatsoever; or 

7. By or pursuant to, or under authority of any legislative act, resolution or mle, or any order or 
decree of any court or governmental board, agency or officer having jurisdiction, a receiver, 
tmstee, or liquidator shall take possession or control of all or substantially all ofthe property 
ofthe Contractor and such possession or control of all or substantially all ofthe property of 
the Contractor and shall continue in effect for a period of fifteen (15) days; 

then upon the occurrence of any such event or at any time thereafter during the continuance thereof, 
the Port Authority shall have the right upon five (5) days notice lo the Contractor to terminate this 
Contract and the rights ofthe Contractor hereunder, termination to be effective upon the date and 
time specified in such notice as if said date were the date ofthe expiration of this Contract. 
Termination shall not relieve the Contractor of any liabilities or obligations hereunder which have 
accmed on or prior to the effective date of termination. 

c. Ifany ofthe following shall occur: 

1. The Contractor shall cease, abandon any part ofthe service, desert, stop or discontinue its 
services in the premises for any reason whatsoever and regardless ofthe' fault ofthe 
Contractor; or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on its part to be kept, performed or 
observed, within five (5) days after receipt of notice of default thereurider from the Port 
Authority (except where fulfillment of its obligations requires activity over a greater period 
of time, and the Contractor shall have commenced to perform whatever may be required for 
fiitfiilment within five (5) days after receipt of notice and continues such performance 
without interruption except for causes beyond its control); 

then upon the occurrence of any such event or during the continuance thereof, the Port Authority 
shall have the right on twenty four (24) hours notice to the Contractor to termuiate this Contract and 
the rights ofthe Contractor hereunder, termination to be effective upon the date and time specified 
in such notice. Termination shall not relieve the Contractor of any liabilities which shall have 
accmed on or prior to the effective date of termination. 

d. Ifany ofthe events enumerated in this Section shall occur prior to commencement date of this 
Contract the Port Authority upon the occurrence of any such event or any time thereafter during the 
continuance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and 
the rights ofthe Contractor hereunder, such termination or suspension to be effective upon the date 
specified in such notice. 

Page 9 of 28 
Standard Contract Terms and Conditions 

Rev.l2/20/10(PABlD) 



e. No payment by the Port Authority of any monies to the Contractor for any period or periods after 
default of any ofthe terms, covenants or conditions hereof to be performed, kept and observed by 
the Contractor and no act or thing done or omitted to be done by the Port Amhority shall be deemed 
to be a waiver of the right of the Port Authority to terminate this Contract or of any other right or 
remedies to which the Port Authority may be entitied because of any breach thereof No waiver by 
the Port Authority of any default on the part ofthe Contraclor in the performance of any ofthe 
terms, covenants and conditions hereof to be performed, kept or observed by the Conlractor shall be 
or be construed to be a waiver by the Port Authority of any other subsequent default in the 
perfonnance of any ofthe said terms, covenants and conditions. 

f In addition to all other rights of revocation or termination hereunder and notwithstanding any other 
provision of this Contract the Port Authority may terminate this Contract and the rights ofthe 
Contractor hereunder without cause at any tune upon five (5) days written notice to the Contractor 
and in such event this Contract shall cease and expire on the date set forth in the notice of 
termination as fully and completely as though such dates were the original expiration date hereof 
and if such effective date of termination is other than the last day ofthe month, the amount ofthe 
compensation due to the Contractor from the Port Authority shad be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations ofthe parties 
arising out of portions already performed but no allowance shall be made for anticipated profits. 

g. Any right of termination contained in this paragraph, shall be in addition to and not in lieu of any 
and all rights and remedies that the Port Authority shall have at law or in equity consequent upon 
the Contractor's breach of this Contract and shall be without prejudice to any and all such other 
rights and remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Authority of any right of termination set forth in this paragraph shall not be or tie deemed to be an 
exercise by the Port Authority of an election of remedies so as to preclude the Port Authority from 
any right to money damages it may have for the period prior to the effective date of termination to 
the original expiration date ofthe Contract, and this provision shall be deemed to survive the 
termination of this Contract as aforesaid. 

h. If (1) the Contractor fails to perform any of its obligations under this Contract or any other 
agreement between the Port Authority and the Contractor (including its obligation to the Port 
Authority to pay any claim lawfully made against it by any supplier, subcontractor or worker or 
other person which arises out of or in connection with the performance of this Contract or any other 
agreement with the Port Authority) or (2) any claim (just or unjust) which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
is made against the Port Authority or (3) any subcontractor under this Contract or any other 
agreement between the Port Authority and the Contractor fails to pay any claims lawfully made 
agamst it by any supplier, subcontractor, worker or other third person which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
or if in the opinion ofthe Port Authority any ofthe aforesaid contingencies is likely to arise, then 
the Port Authority shall have the right, in its discretion, to withhold out of any payment (fmal or 
otiierwise) such sums as the Port Authority may deem ample to protect it against delay or loss or to 
assure the payment of just claims of third persons, and to apply such sums in such manner as the 
Port Authority may deem proper to secure such protection or satisfy such claims. All sums so 
applied shall be deducted from the Contractor's compensation. Omission by the Port Authority to 
withhold out of any payment, final or otherwise, a sum for any ofthe above contingencies, even 
though such contingency has occurred at the time of such payment, shall not be deemed to indicate 
that the Port Authority does not intend to exercise its right with respect to such contingency. 
Neither the above provisions for rights ofthe Port Authority to withhold and apply monies nor any 
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall 
create any obligation of any kind to such supplier, subcontractors, worker or other third persons. If, 
however, the payment of any amount due the Contractor shall be improperly delayed, the Port 
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Authority shall pay the Contractor interest thereon at the rate of 6% per annum for the period of the 
delay, it being agreed that such interest shall be in lieu of and in liquidation of any damages to the 
Contractor because of such delay. 

i. Ifthe Port Authority has paid any sum or has incurred any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or ifthe Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason of the failure, neglect 
or refusal ofthe Contractor to perform or fiilfill any one or more ofthe conditions, covenants, or 
agreements contained in this Contract, or as a result of an act of omission ofthe Contractor contrary 
to the said conditions, covenants and agreements, the Contraclor shall pay to the Port Authority the 
sum or sums so paid or expense so mcurred, including all interests, costs and damages, promptly 
upon the receipt ofthe Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elecl to deduct said sum or sums from any payment payable by it to the Contractor. 

j . Ifthe Port Authority pays any installment to the Contractor without reducing said installment as 
provided in this Contract, it may reduce any succeeding mstallment by the proper amount, or it may 
bill tiie Contractor for the amount by which the instalhnent paid should have been reduced and the 
Contractor shall pay lo the Port Authority any such amount promptly upon receipt ofthe Port 
Authority's statement tiierefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankmpt or if his affairs are placed in the hands of a receiver, trustee or 
assignee for the benefit of creditors. 

15. Sales or Compensating Use Taxes 
Purchases of services and tangible personal property by the Port Authority in the States of New York and 
New Jersey are generally exempt from state and local sales and compensating use taxes, and from most 
federal excises (Taxes). Therefore, the Port Authority's purchase ofthe Contractor's services under this 
Contract is exempt from Taxes. Accordingly, the Contractor must not include Taxes in the price charged to 
the Port Authority for the Contractor's services under this Contract The Contractor certifies that there are 
no such taxes included in the prices for this Contract. The Contractor shall retain a copy of this Contract to 
substantiate the exempt sale. 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Authority will not separately reimburse the Confractor for any taxes unless specifically set forth in this 
Agreement. 

16. No Estoppel or Waiver 
The Port Authority shall not be precluded or estopped by any payment fmal or otherwise, issued or made 
under this Contract, from showuig at any time the tme amount and character ofthe services performed, or 
from showing that any such payment is incorrect or was improperly issued or made; and the Port Authority 
shall not be precluded or estopped, notwithstanding any such payment, from recovering from the Contractor 
any damages which it may sustain by reason of any failure on its part to comply sfrictly with this Contract, 
and any moneys which may be paid to it or for its account in excess of those to which it is lawfully entitled. 

No cancellation, rescission or annulment hereof, in whole or as to any part ofthe services to be provided 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to which the 
Port Authority may be entitled because of such breach. Moreover, no waiver by the Authority of any breach 
of this Contract shall be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 
The Contractor shall set up, keep and maintain (and shall cause its subcontractors to set up, keep and 
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maintain) in accordance with generally accepted accounting practice during the term of this Agreement and 
any extensions thereof and for three years after the expiration, termination or revocation thereof, records, 
payroll records and books ofaccount (including, but not limited to, records of original entry and daily 
forms, payroll mns, cancelled checks, time records, union agreements, contracts with health, pension and 
other third party benefit providers) recording all transactions ofthe Contractor(and its subcontractors), at, 
through or in any way connected with or related to the operations ofthe Contractor (and its subcontractors) 
hereunder, including but not limited to all matters relating to the charges payable to the Contractor 
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and its 
subcontractors' employees) and such additional information as the Port Authority may from tune to time 
and at any time require, and also including, if appropriate, recording the actual number of hours of service 
provided under the Contract, and keeping separate records thereof which records and books of account shall 
be kept at all times within the Port District. The Contractor shall permit (and cause its subcontractors to 
permit) in ordinary business hours during the term of this Agreement including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives ofthe 
Port Authority of such records and books ofaccount and also any records and books ofaccount of any 
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said 
company performs services similar to those performed by the Contractor anywhere in the Port District. 
However, if within the aforesaid three year period the Port Authority has notified the Contractor in writing 
of a pending claim by the Port Authority under or in connection with this Contract to which any ofthe 
aforesaid records and documents ofthe Contractor or of its subcontractors relate either dh-ectly or indirectly, 
then the period of such right of access shall be extended lo the expiration of six years from the date of final 
payment with respect to the records and documents involved. 

The Contractor (and its subcontractors) shall, at its own expense, install, maintain and use such equipment 
and devices for recording the labor hours ofthe service as shall be appropriate to its business and necessary 
or desu^ble to keep accurate records ofthe same and as the general manager or the Facility Manager may 
from time to time require, and the Contractor (and its subcontractors) shall at all reasonable times allow 
inspection by the agents and employees ofthe Port Authority of all such equipment or devices. 

a. The Contractor hereby further agrees to fumish to the Port Authority from time to time such written 
reports in connection with its operations hereunder as the Port Authority may deem necessary or 
desirable. The format of all forms, schedules and reports fumished by the Contractor to the Port 
Authority shall be subject to the continuing approval ofthe Port Authority. 

b. No provision in this Contract giving the Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have in the 
absence of such provision. Additional record keeping may be required under other sections of this 
Contract. 

18. General Obligations 

a. Except where expressly required or permitted herem to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other party during regular business hours or 
forwarded to such party by United States certified mail, return receipt requested, addressed to the other 
party at its address hereinbefore or hereafter provided. Until further notice the Contractor hereby 
designates the address shown on the bottom ofthe Contractors Signature Sheet as their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals ofthe Contractor shall be forwarded to the Manager at the Facility. 

b. The Contractor shall comply with the provisions of all present and future federal, state and municipal 
laws, mles, regulations, requirements, ordinances, orders and directions which pertain to its operations 
under this Contract and which affect the Contract or the performance thereof and those engaged therein 
as ifthe said Contract were being performed for a private corporation, except where stricter 
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requirements are contained in the Contract in which case the Contract shall control. The Contractor 
shall procure for itself all licenses, certificates, permits or other authorization from all governmental 
authorities, ifany, having jurisdiction over the Contractor's operations hereunder which may be 
necessary for the Contractor's operations. The Contractor's obligation to comply with governmental 
requirements are not to be constmed as a submission by the Port Authority to the application to itself 
of such requirements. 

c. The Contractor shall pay all taxes, license, certification, permit and examination fees and excises 
which may be assessed on its property or operations hereunder or income therefrom, and shall make all 
applications, reports and returns required in connection therewith. 

d. The Contractor shall, in conducting its operations hereunder, take all necessary precautions to protect 
the general environment and to prevent environmental pollution, contamination, damage to property 
and personal injury. In the event the Contractor encounters material reasonably believed to be 
asbestos, polychlorinaled biphenyl (PCB) or any other hazardous material, in conducting its operations 
hereunder, the Contractor shall immediately stop Work in the area affected and report the condition in 
writing to the Manager. Work in the affected area shall not thereafter be resumed by the Contractor 
except upon the issuance of a written order to that effect from the Manager. 

e. The Contractor shall promptiy observe, comply with and execute the provisions of any and all present 
and future mles and regulations, requirements, standard orders and directions ofthe American 
Insurance Association, the Insurance Services Office, National Fire Protection Association, and any 
other body or organization exercising similar functions which may pertain or apply to the Contractor's 
operations hereunder. 

The Contractor shall not do or permit lo be done any act which: 
1. will invalidate or be in confiict with any fire insurance policies covering the Facility or any 

part thereof or upon the contents of any building thereon; or 
2. will increase the rate of any fire Insurance, extended coverage or rental insurance on the 

Facility or any part thereof or upon the contents of any building thereon; or 
3. in the opinion ofthe Port Authority will constitute a hazardous condition, so as to increase 

the risk normally attendant upon the operations contemplated by this Contract; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibility ofthe drainage and sewerage system, fire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, ifany, installed or 
located or to be installed or located in or on the Facility; or 

6. shall constitute a nuisance in or on the Facility or which may result m the creation, 
commission or maintenance of a nuisance in or on the Facility. 

f If by reason ofthe Confractor's failure to comply with the provisions of this Section and provided the 
Port Authority has given the Contractor five (5) days written notice of its failure and the Contractor 
shall not have cured said failure within said five (5) days, any fu^ insurance, extended coverage or 
rental insurance rate on the Facility or any part thereof or upon the contents of any building thereon 
shall at any tune be higher than it otherwise would be, then the Contractor shall on demand pay the Port 
Authority that part of all fire insurance, extended coverage or rental insurance premiums paid or payable 
by the Port Authority which shall have been charged because of such violations by the Contractor. 

g. The Contractor shall conduct its operations hereunder so as not to endanger, unreasonably interfere 
with, or delay the operations or activities of any tenants or occupants on the premises or the Facility and, 
moreover, shall use the same degree of care in perfonnance on the premises as would be required by 
law ofthe Port Authority and shall conduct operations hereunder in a courteous, efficient and safe 
manner. 

h. The Contractor shall provide such equipment and medical facilities as may be necessary to supply first 
aid service in case of accidents to its personnel who may be injured m the fumishing of service 
hereunder. The Contractor shall maintain standing arrangements for the removal and hospital treatment 
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of any of its personnel who may be injured. 

19. Assignments and Subcontracting 
a. The Contractor shall not sell, transfer, mortgage, pledge, subcontract or assign this Contract or any part 

thereof or any ofthe rights granted hereunder or any moneys due or to become due to it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior written approval ofthe Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract, assignment or conh âct without such prior wrirten approval shall be void 
as to the Port Authority. 

b. All subcontractors who provide permanent personnel to the Contractor for work under this Contract 
shall be given written notice to comply with all requirements ofthe Contract The Contractor shall be 
responsible and liable for the performance and acts of each subcontractor. 

c. All persons to whom the Contractor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release this Contractor from its obligations under this Contract or 
to impose any obligations on the Port Authority to such subcontractor or to give the subcontractor any 
rights against the Port Authority. 

20. Indemnification and Risks Assumed By Tbe Contractor 
To the extent permitted by law, the Contractor shall indemnify and hold harmless the Port Authority, its 
Commissioneis, officers, representatives and employees from and against all claims and demands, just or 
unjust, of third persons (including Contractor's employees, employees, officers, and agents ofthe Port 
Authority) arising out of or in any way connected or alleged to arise out of or alleged to be in any way 
connected with the Contract and all other services and activities ofthe Contractor under this Contract and 
for all expenses incurred by it and by them in the defense, settlement or satisfaction thereof, including 
without limitation thereto, claims and demands for death, for personal injury or for property damage, direct 
or consequential, whether they arise from the acts or omissions ofthe Contractor, the Port Authority, third 
persons(includmg Contractor's employees, employees, officers, and agents ofthe Port Authority), or from 
the acts of God or the public enemy, or otherwise, including claims and demands of any local jurisdiction 
against the Port Authority in connection with this Contract. 

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) ofthe Contractor, the Port Authority or third persons (includmg Confractor's employees, employees, 
officers, and agents ofthe Port Authority)or from any other cause, excepting only risks occasioned solely by 
affirmative willful acts ofthe Port Authority done subsequent to the opening of proposals on this Contract, 
and shall to the extent permitted by law indemnify the Port Authority for all loss or damage incurred in 
connection with such risks: 
a. The risk of any and all loss or damage to Port Authority property, equipment (including but nol limited 

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage ofwhich shall arise out ofthe Contractor's operations hereunder. The Contractor shall if so 
directed by the Port Authority, repair, replace or rebuild to the satisfaction ofthe Port Authority, any 
and all parts ofthe premises or the Facility which may be damaged or destroyed by the acts or 
omissions ofthe Contractor, its officers, agents, or employees and ifthe Contractor shall fail so to 
repair, replace, or rebuild with due diligence the Port Authority may, at its option, perform any ofthe 
foregoing work and the Contractor shall pay to the Port Authority tiie cost thereof 

b. The risk of any and all loss or damage ofthe Contractor's property, equipment (including but not limited 
to automotive and/or mobile equipment) materials and possessions on the Facility^ 

c. The risk of claim, whether made against the Contraclor or the Port Authority, for any and all loss or 
damages occurring to any property, equipment (including but not limited to automotive and/or mobile 
equipment), materials and possessions ofthe Contractor's agents, employees, materialmen and others 
performing work hereunder. 
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d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or 
alleged to arise out ofthe performance of work hereunder, whether such claims are made against the 
Contractor or the Port Authority. 

If so dhected, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent, and m handling such shall 
not, without obtaining express advance permission from the General Counsel of the Port Authority, raise 
any defense involving in any way the jurisdiction ofthe tribunal over the person ofthe Port Authority, the 
immunity ofthe Port Authority, its Commissioners, officers, agents or employees, the governmental nature 
ofthe Port Authority or the provision of any statutes respecting suits against the Port Authority. 

Neither the requirements ofthe Port Authority under this Contract, nor ofthe Port Authority ofthe 
methods of performance hereunder nor the failure ofthe Port Authority to call attention to improper or 
inadequate methods or to require a change in the metfiod of performance hereunder nor the failure ofthe 
Port Authority to direct the Contractor to take any particular precaution or other action or to refiain firom 
doing any particular thing shall relieve the Contractor of its liability for injuries to persons or damage to 
property or environmental impairment arising out of its operations. 

21. Approval of Methods 
Neither the approval ofthe Port Authority ofthe methods of fumishing services hereunder nor the failure of 
the Port Authority to call attention to unproper or inadequate methods or to require a change in the method 
of fumishing services hereunder, nor the failure ofthe Port Authority to direct the Contractor to take any 
particular precautions or to refrain from doing any particular thing shall relieve the Contractor of its liability 
for injuries to persons or damage to property or environmental impairment arising out of its operations. 

22. Safety and Cleanliness 
a. The Contractor shall, in the fumishing of services hereunder, exercise every precaution lo prevent injury 

to person or damage to property or environmental impairment and avoid inconvenience to the occupants 
of or any visitors to the Facility. The Contractor shall, without limiting the generality hereof, place such 
personnel, erect such barricades and railings, give such warnings, display such lights, signals or signs, 
place such cones and exereise precautions as may be necessary, proper or desirable. 

b. The Contractor shall in case of unsafe fioor conditions due to constmction, wetness, spillage, sickness 
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate 
wamings signs to prevent accidents from occurring. The Contract ir shall clean said area to the 
satisfaction ofthe Manager. 

c. The Contractor shall at all times maintain in a clean and orderly condition and appearance any and all 
facilities provided by the Port Authority for the Contractor's operations, and all fixtures, sink closets, 
equipment, and other personal property ofthe Port Authority which are located m said facilities. 

23. Accident Reports 
The Contractor shall promptly report in writmg to the Manager ofthe Facility and to the Deputy Chief, 
Litigation Management ofthe Port Authority all accidents whatsoever arising out of or in connection with 
its operations hereunder and which result in death or injury to persons or damage to property, setting forth 
such details thereof as the Port Authority may desire, hi addition, if death or serious injury or serious 
damage is caused, such accidents shall be immediately reported by telephone to the aforesaid representatives 
ofthe Port Authority. 

Page 15 of 28 
Standard Contract Terms and Conditions 

Rcv.l2/20/10(PABlD) 



24. Trash Removal 
The Contractor shall remove daily from the Facility by means provided by the Contractor all garbage, debris 
and other waste material (solid or liquid) arising out of or in connection with its operations hereunder, and 
any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shall be kept covered except when filling 
or emptying them. The Contractor shall exercise care in removing such garbage, debris and other waste 
materials from the Facility. The manner of such storage and removal shall always be subject in all respects 
lo the continual approval ofthe Port Authority. No equipment or facilities ofthe Port Authority shall be 
used in such removal unless with its prior consent in writing. No such garbage, debris or other waste 
materials shall be or be permitted to be thrown, discharged or disposed into or upon the waters at or 
bounding the Facility. 

25. Lost and Found Property 
The Confractor shall instmct its personnel that all items of personal property found by the Confractor's 
employees at the Site must be tumed in to the Port Autiiority and a receipt will be issued therefor. 

26. Property ofthe Contractor 
a. All property ofthe Contractor at the Site by virtue of this Confract shall be removed on or before the 

expiration or sooner termination or revocation of Uiis Contract. 
b.If the Contractor shall fail to remove its property upon the expiration, termination or revocation of this 

Contract the Port Authority may, at its option, dispose of such property as waste or as agent for the 
Contractor and at the risk and expense ofthe Contractor, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may 
sell the same in accordance with any method deemed appropriate; the proceeds of any such sale shall be 
applied first, to the expenses of sale and second, to any suras owed by the Confractor lo the Port 
Authority; any balance remaining shall be paid to the Contractor. Any excess ofthe total cost of removal, 
storage and sale and other costs incurred by the Port Authority as a result of such failure of performance 
by the Confractor over the proceeds of sale shall be paid by the Contractor to the Port Authority upon 
demand. 

27. Modification of Contract 
This Contract may not be changed except m writing signed by the Port Authority and the Confractor. The 
Contractor agrees that no representation or warranties shall be binding upon the Port Authority unless 
expressed in writmg in this Contract 

28. Invalid Clauses 
Ifany provision of this Contract shall be such as to desfroy its mutuality or to render it mvalid or illegal, 
then, if it shall not appear to have been so material that without it the Contract would not have been made by 
the parties, it shall not be deemed to form part thereof but the balance ofthe Contract shall remain in full 
force and effect. 

29. Approval ofMaterials, Supplies and Equipment 
Only Port Authority approved materials, supplies, and equipment are to be used by the Confractor in 
performing the Work hereunder. Inclusion of chemical containing materials or supplies on the Port 
Authority Approved Products List - Environmental Protection Supplies constitutes approval. The list may 
be revised from time to time and at any time by the Port Authority and it shall be incumbent upon the 
Confractor to obtain the most current list from the Manager ofthe Facility. 

At anytime during the Solicitation, pre-performance or performance periods, the Contractor may propose the 
use of an altemate product or products to those on the Approved Products List - Environmental Protection 
Supplies, which product(s) shall t>e subject to review and approval by the Port Authority. Any altemate 
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product so approved by the Port Authority may be used by the Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List - Environmental 
Protection Supplies may be used. 

30. Intellectual Property 
The right to use all patented materials, appliances, processes of manufacture or types of 
construction, trade and service marks, copyrights and trade secrets, collectively hereinafter referred 
to as "Intellectual Property Rights", in tiie performance ofthe work, shall be obtained by the 
Contractor without separate or additional compensation. Where the services under this Agreement 
require the Contractor to provide materials, equipment or software for the use ofthe Port Aulhority 
or its employees or agents, the Port Authority shall be provided with the Intellectual Property 
Rights required for such use without further compensation than is provided for under this 
Agreement. 

The Contractor shall indemnify the Port Aulhority against and save il harmless from all loss and 
expense incurred as a result of any claims in the nature of Intellectual Property Rights infiringement 
arising out ofthe Contractor's or Port Authority's use, in accordance with the above immediately 
preceding paragraph, of any Intellectual Property. The Confractor, if requested, shall conduct all 
negotiations with respect lo and defend such claims. Ifthe Contractor or the Port Autiiority, its 
employees or agents be enjoined either temporarily or permanently from the use of any subject 
matter as lo which the Contraclor is lo indenmify the Port Authority against infringement, then the 
Port Authority may, without limiting any other rights it may have, require the Confractor to supply 
temporary or pennanent replacement facilities approved by the Manager, and if the Contraclor fails 
to do so the Contractor shall, at its expense, remove all such enjoined facilities and refimd the cost 
thereof to the Port Authority or take such steps as may be necessary to insure compliance by the 
Contractor and the Port Authority wilh said injunction, lo the satisfaction ofthe Port Aulhority. 

In addition, the Contractor shall promptiy and fully inform the Director in writing of any 
intellectual property rights disputes, whether existing or potential, ofwhich it has knowledge, 
relating to any idea, design, method, material, equipment or any other matter related to the subject 
matter of this Agreement or coming to its attention in connection wilh this Agreement. 

31. Contract Records and Documents - Passwords and Codes 

When the performance ofthe contract services requires the Confractor to produce, compile or 
maintain records, data, drawings, or documents of any kind, regardless ofthe media utilized, then 
all such records, drawings, data and documents which are produced, prepared or compiled in 
connection with this contract, shall become the property of tiie Port Authority, and the Port 
Aulhority shall have the right lo use or permit the use of them and any ideas or methods 
represented by them for any purpose and al any time without other compensation than that 
specifically provided herein. 

When in the performance ofthe contract services the Contractor utilizes passwords or codes for 
any purpose, at any time during or after the performance of such services, upon written request by 
the Authority, the Contractor shall make available lo the designated Authority fepresenlative all 
such passwords and codes. 
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32. Designated Secure Areas 
Services under the Confract may be requfred in designated secure areas, as the same may be designated by the 
Manager from time to time ("Secure Areas"). The Port Authority shall require the observance of certain 
security procedures with respect to Secure Areas, which may include the escort to, at, and/or from said h i ^ 
security areas by security personnel designated by the Confractor or any subconfractor's personnel required to 
work therein. All personnel that require access to designated secure areas who are not under positive escort by 
an authorized individual will be required to undergo background screening and personal identity verification. 

Forty-eight (48) hours prior to the proposed performance of any work in a Secure Area, the Contraclor shall 
notify the Manager. The Conlractor shall conform to tbe procedures as may be established by the Manager from 
time to time and at any time for access to Secure Areas and the escorting of personnel hereunder. Prior to the 
start of work, the Contractor shall request a description from the Manager ofthe Secure Areas which will be in 
effect on the commencement date. The description of Secure Areas may be changed from tune to tune and at 
any time by the Manager during the term ofthe Contract. 

33. Notification of Security Requirements 
The Authority has the responsibility of ensuring safe, reliable and secure transportation facilities, systems, and 
projects to maintain the well-being and economic competitiveness of the region. Therefore, the Aulhority 
reserves the right to deny access to certain documents, sensitive security constiuction sites and facilities 
(including rental spaces) to any person that declines to abide by Port Authority security procedures and 
protocols, any person with a criminal record with respect to certain crimes or who may otherwise poses a threat 
to the constmction site or facility security. The Authority reserves the right to impose multiple layers of security 
requirements on the Contraclor, its staff and subconfractors and their staffs depending upon the level of security 
required, or may make any amendments with respect to such requirements as determined by the Aulhority. 

These security requirements may include but are not limited to the following: 

• Confractor/ Subconfractor identity checks and background screening 

The Port Authority's designated background screening provider may require mspection of not less than 
two forms of valid/current government issued identification (at least one having an official photograph) to 
verify staffs name and residence; screening federal, state, and/or local criminal justice agency 
information databases and files; screening of any terrorist identification files; access identification to 
include some form of biometric security methodology such as fmgerprint, facial or iris scanning, or the 
like. 

The Contractor may be required to have its staff, and any subcontractor's staff, material-men, visitors or 
others over whom the Contractor/subcontractor has control, authorize the Authority or its designee to 
perform background checks, and a personal identity verification check. Such authorization shall be in a 
form acceptable to the Authority. The Confractor and subconfractors may also be required to use an 
organization designated by the Authority to perform the background checks. 

As of January 29, 2007, the Secure Worker Access Consortium (S.W.A.C.) is the only Port Autiiority 
approved provider lo be used to conduct background screenmg and personal identity verification, except 
as otherwise required by federal law and/or regulation (such as the Transportation Worker Identification 
Credential for personnel performing in secure areas al Maritime facilities). Infomiation about S.W.A.C, 
instmctions, corporate enrollment, online applications, and location of processing centers can be found at 
hnp://www.secureworker.com. or S.W.A.C. may be contacted directiy at (877) 522-7922 for more 
information and the latest pricing. The cost for said background checks for staff that pass and are granted 
a credential shall be reimbursable to the Contractor (and its subcontractors) as an out-of-pocket expense 
as provided herein. Staff that are rejected for a credential for any reason are not reimbursable. 

• Issuance of Photo Identification Credential 
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No person will be permitted on or about the Authority construction site or facility (includmg rental 
spaces) without a facility-specific photo identification credential approved by the Authority. Ifthe 
authority requires facility-specific identification credential for the Contractor's and the subcontractor's 
staff, the Authority will supply such identification at no cost to the Confractor or its subcontractors. Such 
facility-specific identification credential shall remain the property ofthe Authority and shall be relumed to 
the Authority al the completion or upon request prior to completion of the individual's assignment at the 
specific facility. Il is the responsibility of the appropriate Contractor or subconfractor to immediately 
report to the Authority the loss of any staff member's individual facility-specific identification credential. 
The Contractor or subcontractor shall be billed for the cost of the replacement identification credential. 
Contractor's and subcontractor's staff shall display Identification badges in a conspicuous and clearly 
visible manner, when entering, working or leaving an Authority constmction site or facility. 

Employees may be required to produce not less than two forms of valid/curi^nt govemmenl issued 
identification having an official photograph and an original, unlaminated social security card for identify 
and SSN verification. Where applicable, for sensitive security constmction sites or facilities, successful 
completion ofthe application, screening and identify verification for all employees ofthe Contraclor and 
subcontractors shall be completed prior lo being provided a S.W.A.C. ID Photo Identification credential. 

• Access confrol. inspection, and monitoring bv security guards 

The Authority may provide for Authority constmction site or facility (including rental spaces) access 
control, inspection and monitoring by Port Authority Police or Authority retained confractor security 
guards. However, this provision shall not relieve the Contractor of its responsibility to secure its 
equipment and work and that of its subconsultant'subcontractor's and service suppliers at the Authority 
constmction site or facility (including rental spaces). In addition, the Contractor, subcontractor or service 
provider is not permitted to take photographs, digital images, elecfronic copying and/or electronic 
transmission or video recordings or make sketches on any other medium at the Authority constmction 
sites or facilities (including rental spaces), except when necessary to perform the Work under this 
Contract, witiiout prior written permission from the Authority. Upon request, any photograph, digital 
images, video recording or sketches made ofthe Authority constmction site or facility shall be submitted 
to the Authority lo determine compliance with this paragraph, which submission shall be conclusive and 
bindmg on the submitting entity. 

• Compliance with the Port Authority Information Security Handbook 

The Contract may require access to Port Authority information considered Confidential Information 
("CI") as defined in the Port Authority Information Security Handbook ("Handbook"), dated October, 
2008, corrected as of Febmary, 2009, and as may be fiirther amended: The Handbook and its 
requfrements are hereby incorporated into this agreement and will govern the possession, distribution and 
use of CI if at any point during the lifecycle of the project or solicitation it becomes necessaiy for the 
Contractor to have access to CI. Protecting sensitive information requfres the application of uniform 
safeguarding measures to prevent unauthorized disclosure and to confrol any authorized disclosure of this 
information within the Port Authority or when released by the Port Authority to outside entities. The 
following is an outline of some ofthe procedures, obligations and directives contained in the Handbook: 

(1) require that the Conlractor and subcontractors, when appropriate, sign Non-Disclosure 
Agreements (NDAs), or an Acknowledgment of an existing NDA, provided by the Authority as 
a condition of being granted access to Confidential Information categorized and protected as per 
the Handbook; 

(2) requfre that individuals needing access to CI be required to undergo a background check, 
pursuant to the process and requirements noted in § 3.2 ofthe Information Security Handbook. 

(3) require Contractors and commercial enterprises to attend trainmg to ensure security awareness 
regarding Port Authority information; 

(4) specific guidelines and requirements for the handling of GI to ensure that the storage and 
protection of CI; 
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(5) resttictions on the transfer, shipping, and mailing of CI information; 
(6) prohibitions on the publication, posting, modifying, copying, reproducing, republishing, 

uploading, fransmitting, or distributing CI on websites or web pages. This may also include 
restricting persons, who either have not passed a pre-screening background check, or who have 
not been granted access to CI, from viewing such information; 

(7) require that CI be desfroyed using certam methods, measures or technology pursuant to the 
requirements set forth in the Handbook; 

(8) require the Confractor to mandate that each of its subcontractors maintain the same levels of 
security required ofthe Contractor under any Port Aulhority awarded contract 

(9) prohibit the publication, exchange or dissemination of CI developed from the project or 
contained in reports, except between Confractors and subcontractors, without prior approval of 
tiie Port Aulhority; 

(10) require that CI only be reproduced or copied pursuant to the requirements set forth in the 
Handbook. 

Audits for Compliance wilh Security Requirements 

The Port Authority may conduct random or scheduled examinations of business practices under this section 
entitied '̂ NOTIFICATION OF SECURITY REQUIREMENTS" and the Handbook in order to assess tiie 
extent of compliance with security requirements, Confidential Information procedures, protocols and 
practices, which may include, but nol be limited to, verification of background check status, confirmation of 
completion of specified training, and/or a site visit to view material storage locations and protocols. 

34. Construction In Progress 
The Contractor recognizes that constmction may be in progress at the Facility and may continue throughout 
the term of this Confract. Notwithstanding, the Contractor shall at all times during the term hereof maintain 
the same standards of performance and cleanliness as prevails in non-affected areas as required by the 
standards hereunder. 

35. Permit-Required Confined Space Work 
Prior to commencement of any work, the Confractor shall request and obtain from the Port Authority a 
description of all spaces at the facility which are permit-required confined spaces requiring issuance of an 
OSHA permit 

Prior to the commencement of any work in a permit-required confined space at a Port Authority facility 
requiring issuance of an OSHA permit the Confractor shall contact the Manager to obtain an Authority 
Contractor Permit-Required Confmed Space Notification form. The notification form must be filled out and 
submitted prior to commencing permit-required confmed space work. All confmed space work shall be 
performed in accordance with all applicable OSHA requirements. The Contractor shall provide its 
employees wilh a copy of its own company permit and shall fiimish the Port Authority with a copy ofthe 
permit upon completion ofthe work. The Contractor must supply all equipment required for working in a 
confined space. 

36. Signs 
Except with the prior written approval of tiie Port Authority, the Contractor shall not erect, maintain or 
display any signs or posters or any advertising on or about the Facility. 

37. Vending Machines, Food Preparation 
The Contractor shall nol install, maintain or operate on the Facility, or on any other Port Authority property, 
any vending machines without the prior written approval of the Port Authority. No foods or beverages shall 
be prepared or consumed at the Facility by any ofthe Contractor's employees except in areas as may be 
specifically designated by the Port Aulhority for such purpose. 
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38. Confidential Information/Non-Publication 
a. As used herein, confidential information shall mean all information disclosed to the Confractor 
or the personnel provided by the Confractor hereunder which relates to the Authority's and/or 
P A T H ' S past, present, and future research, development and business activities including, but not 
limited to, software and documentation licensed lo the Authority or proprietary to the Authority 
and/or PATH and all associated software, source code procedures and dociunentalion. Confidential 
information shall also mean any other tangible or intangible infonnation or materials including but 
not limited to computer identification numbers, access codes, passwords, and reports obtained 
and/or used diuing the performance ofthe Confractor's Services under this Contract. 

b. Confidential information shall also mean and include collectively, as per The Port Authority of 
New York & New Jersey Information Security Handbook (October 15. 2008, corrected as of 
February, 9 2009), Confidential Proprietary Information, Confidential Privileged Information and 
information that is labeled, marked or otherwise identified by or on behalf of the Authority so as to 
reasonably connote that such information is confidential, privileged, sensitive or proprietary in 
nature. Confidential Information shall also include all work product that contains or is derived 
from any ofthe foregoing, whether in whole or in part, regardless of whether prepared by the 
Authority or a thfrd-party or when the Authority receives such information from others and agrees 
to treat such information as Confidential. 

c. The Confractor shall hold all such confidential information in trust and confidence for the 
Authority, and agrees that the Contractor and the persormel provided by the Conlractor hereunder 
shall nol, during or after the termination or expfration of this Confract, disclose to any person, firm 
or corporation, nor use for its own business or benefit, any information obtained by il imder or in 
connection wilh the supplying of services contemplated by this Contract. The Confractor and the 
personnel provided by the Contractor hereunder shall nol violate in any marmer any patent, 
copyright, trade secret or other proprietary right ofthe Authority or third persons in connection 
with their services hereunder, either before or-after termination or expiration of this Contract. The 
Confractor and the persormel provided by the Contractor hereunder shall not willfully or otherwise 
perform any dishonest or fiuudulent acts, breach any security procedures, or damage or desfroy any 
hardware, software or documentation, proprietary or otherwise, in connection with thefr services 
hereunder. The Confractor shall promptly and fully inform the Director in writing of any patent, 
copyright, frade secret or other intellectual property rights or disputes, whether existing or 
potential, ofwhich the ConttdLCtor has knowledge, relating to any idea, design, method, material, 
equipment or other matter related to this Contract or coming to the Contractor's attention in 
connection with this Confract." 

d. The Confractor shall not issue nor permit to be issued any press release, advertisement, or literature of 
any kind, which refers to the Port Authority or to the fact that goods have been, are being or will be 
provided lo il and/or that services have been, are being or will be performed for il in connection with this 
Agreement, unless the vendor fust obtains the written approval of the Port Authority. Such approval may be 
withheld if for any reason the Port Authority believes that the publication of such mformation would be 
harmful to the public interest or is in any way undesirable. 
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39. Time is ofthe Essence 
Time is of the essence in the Confractor's performance of this Contract inasmuch as the Work to be 
performed will affect tiie operation of public facilities. 

40. Holidays 

The following holidays will be observed at the Site: 

New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 

Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Christmas Day 

This list is subject to periodic revision and the Confractor shall be responsible for obtaining all updated lists 
from the office ofthe Manager. Ifany such holiday falls on a Sunday then the next day shall be considered 
the holiday and/or ifany such holiday falls on a Saturday then the preceding day shall be considered the 
holiday. 

41. Personnel Standards 
In addition to any specific personnel requfrements tiiat may be required under the clause entitled "Personnel 
Requirements" in the Specifications, the Contractor (and any Subcontractor) shall fiiraish competent and 
adequately trained personnel to perform the Work hereunder. If, in the opinion ofthe Manager, any 
employee so assigned is performing their functions unsatisfactorily, tiiey shall be replaced by the Contractor 
within twenty-four (24) hours following the Confractor's receipt ofthe Manager's request for such 
replacement 

All Confractor's employees performing Work hereunder shall have the ability to communicate in the English 
language to the extent necessary to comprehend directions given by either the Contractor's supervisory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a vahd driver's license. 

42. General Uniform Requirements for Contractor's Personnel 
In addition to any specific uniform requirements that may be required by the Specifications, uniforms must 
be wom at all times during which the Services are being performed hereunder. The Contractor agrees that 
his/her employees will present a neat clean and orderly appearance at all tunes. Uniforms shall include the 
Contractor's identification badge with picture ID bearing the employee's name. All uniforms, colors, types 
and styles shall be subject to the prior approval ofthe Manager. The Contractor will also be responsible for 
ensuring that its employees are wearing shoes appropriate for the lasks performed. The Manager shall have 
the right to require removal of any employee who shall fail to wear the proper uniform and shoes, and the 
exercise of this right shall not limit the obligation ofthe Contractor to perform the Services or to fumish any 
required number of employees at a specific location at the Site as specified. 

43. Labor, Equipment and Materials Supplied by the Contractor 
The Confractor shall, at all times during the performance of this Contract, fumish all necessary labor, 
supervision, equipment and materials necessary for the prompt and efficient performance ofthe Work, 
whether such materials and equipment are actually employed in the fumishing of tiie Work or whether 
incidental thereto. 
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All materials used by the Contractor in fumishing Work hereunder shall be of such quality as to accomplish 
the purposes of this Confract and the Services to be fumished hereunder in such manner so as not to damage 
any part ofthe Site. 

The Port Authority by its officers, employees and representatives shall have the right al all limes to examine 
the suppUes, materials and equipment used by the Contractor, lo observe the operations ofthe Contractor, its 
agents, servants and employees and to do any act or thing which the Port Authority may be obligated or 
have the right to do under this Contract or otherwise. 

All equipment, materials and supplies used in the performance of this Contract requfred hereunder shall be 
used in accordance with thefr manufacturer's insfructions. 

Materials and supplies to be provided by the Contraclor hereunder shall comply with OSHA and all 
appHcable regulations. 

44. Contractor's Vehicles - Parking - Licenses 
At the discretion ofthe Manager, the Port Authority may permit the Contraclor during the effective period 
of this Contract to park vehicle(s) used by it in its operations hereunder in such location as may fiom time to 
time or at any time be designated by the Manager. The Contractor shall comply with such existing mles, 
regulations and procedures as are now m force and such reasonable future mles, regulations and procedures 
as may hereafter be adop^ by the Port Authority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the Site or for the safety and proper persons who park automotive 
vehicles in any parking area at the Site or for the safety and proper identification of such vehicles, and the 
Contractor shall also comply wilh any and all directions pertaining to such parking which may be given 
from time to lime and at any time by the Manager. Any vehicle used by the Contraclor hereunder shall be 
marked or placarded, identifying it as the Contractor's vehicle. 

45. Manager's Authority 
In the performance ofthe Work hereunder, the Contractor shall conform to all orders, dfrections and 
requirements ofthe Manager and shall perform the Work hereunder to the satisfaction ofthe Manager at 
such times and pl^es, by such methods and in such manner and sequence as he/she may rcqufre, and the 
Contract shall at all stages be subject to his/her mspection. The Manager shall determine the amount, 
quality, acceptability and fitoess of all parts ofthe Work and shall interpret the Specifications and any 
orders for Extra Work. The Contractor shall employ no equipment materials, methods or staffer personnel 
to which the Manager objects. Upon request, the Manager shall confirm in writing any oral order, direction, 
requirement or determination. 

The Manager shall have the authority to decide all questions in connection with the Services to be 
performed hereunder. The exercise by the Manager ofthe powers and authorities vested ui him/her by this 
section shall be binding and fmal upon the Port Aulhority and the Contractor. 

46. Price Preference 
ff this soUcilation has not been set aside for the purposes of making an award based on bids solicited from 
Port Authority certified Minority Business, Women Business or Small Business Enterprises as indicated by 
the bidder pre-requisites in Part U hereof, for awards of contracts, nol exceeding $1,000,000, for: 

(a) Services, a price preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE), 

certified by the Port Aulhority by the day before the bid opening. 

If die Bidder is a Port Authority certified MBE, WBE or SBE, enter the applicable date(s) certification was 
obtained in the space provided on the Signature Sheet attached hereto. 
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47. Good Faith Participation 
If specified as appUcable to this Confract, the Contractor shall use every good-faith effort to provide for 
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-owned 
Business Enterprises (WBEs) as defined in the Standard Contract Terms and Conditions, in all purchasing, 
subcontracting and ancillary service opportunities associated with this Confract, including purchase of 
equipment, supplies and labor services. 

Good Faith efforts lo include participation by MBEs/WBEs shall include the following: 

a. Dividing the services and materials to be procured into small portions, where feasible. 

b. Giving reasonable advance notice of specific contracting, subcontracting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy ofwhich 
can be obtained by contacting the Port Authority's Office of Business and Job Opportunity at (212) 
435-7819 or seeking MBEs/WBEs from otiier sources. 

d. Insuring that provision is made lo provide progress payments to MBEs/WBEs on a timely basis. 

e. Observance of reasonable commercial standards of fafr dealing in the respective frade or 
business. 

PART III CONTRACTOR'S INTEGRITY PROVISIONS 

1. Certification of No Investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment, Suspension, Disqualification and Disclosure of Other Information 
By bidding on this Contract each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joint bid each party thereto certifies as to its own organization, that the Bidder and each parent 
and/or affiliate ofthe Bidder has nol 

a. been indicted or convicted in any jurisdiction; 
b. been suspended, debarred, found not responsible or otherwise disqualified from entermg into 

any contract with any governmental agency or been denied a government contract for failure to 
meet standards related to tiie integrity of tiie Bidder; 

c. had a contract terminated by any governmental agency for breach of contract or for any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
different fiom those inserted in the Bid; 

e. had any business or professional license suspended or revoked or, within the five years prior to 
bid opening, had any sanction imposed in excess of $50,000 as a result of any judicial or 
administrative proceedmg with respect to any license held or with respect to any violation of a 
federal, state or local environmental law, mle or regulation; 

f had any sanction imposed as a result of a judicial or administrative proceedmg related to fraud, 
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-tmst regardless ofthe 
dollar amount ofthe sanctions or the date of tiieir imposition; and 

g. been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or a civil anti-tmst investigation by any federal, state or 
local prosecuting or investigative agency. 

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 

By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case of a joint bid, each party thereto certifies as to its own organization, that 
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a. the prices in its bid have been arrived at independently without collusion, consultation, 
communication or agreement for the purpose of restricting competition, as to any matter relating 
to such prices with any other bidder or with any competitor; 

b. the prices quoted in its bid have not been and will not be knowingly disclosed dfrectly or 
indirectly by the Bidder prior to the official opening of such bid to any other bidder or to any 
competitor; 

c. no attempt has been made and none will be made by the Bidder to mduce any other person, 
partnership or corporation lo submit or not to submit a bid for the purpose of resfrictmg 
competition; 

d. this organization has not made any offers or agreements or taken any other action with respect 
to any Authority employee or former employee or immediate family member of either which 
would constitute a breach of ethical standards under the Code of Etiiics dated April 11,1996, (a 
copy ofwhich is available upon request to the individual named in the clause hereof entitled 
"Bidder's Questions"^, nor does this organization have any knowledge of any act on the part of 
an Aulhority employee or former Authority employee relating either directly or indirectly to this 
oi^anization which constitutes a breach ofthe ethical standards set forth in said Code; 

e. no person or selling agency other than a bona fide employee or bona fide established 
commereial or selling agency maintained by the Bidder for the purpose of securing business, 
has been employed or retained by the Bidder lo solicit or secure this Contract on the 
understanding that a commission, percentage, brokerage, contingent, or other fee would be paid 
to such person or selling agency; and 

f the bidder has not offered, promised or given, demanded or accepted, any undue advantage, 
dfrectiy or indirectly, to or from a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who directs or works for a private 
sector enterprise in any capacity), in order lo obtain, retam, or direct busmess or to secure any 
other improper advantage in connection with this Confract 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

* ifthe Bidder is a corporation, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect to each parent, affiliate, director, and 
officer ofthe Bidder, as well as, to the best ofthe certifier's knowledge and belief, each 
stockholder of the Bidder with an ownership interest in excess of 10%; 

* ifthe Bidder is a partnership, such certification shall be deemed to have been made nol only 
with respect to the Bidder itself, but also with respect to each partner. 

Moreover, the forgoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by the Board of Dfrectors ofthe Bidder, and such authorization shall be deemed to include the 
signing and submission ofthe bid and the inclusion therein of such certification as the act and deed ofthe 
corporation. 

In any case where tiie Bidder cannot make the foregoing certifications, the Bidder shall so state and shall 
fumish with the signed bid a signed statement which sets forth in detail the reasons therefor. Ifthe Bidder is 
uncertain as to whether it can make the foregoing certifications, it shall so indicate m a signed statement 
fumished with its bid, setting forth in such statement the reasons for its uncertainty. As a result of such 
disclosure, the Port Authority shall take appropriate action up to and including a finding of non-responsibility. 

Failure to make the required disclosures shall lead to administrative actions up to and mcluding a finding of 
non-responsibility. 

Notwithstanding that the Bidder may be able to make the foregoing certifications at the time the bid is 
submitted, the Bidder shall immediately notify the Authority m writing during the period of irrevocability of 
bids on this Contract of any change of circumstances which might under this clause make it unable to make 
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the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with full knowledge that they would become a part ofthe records of 
the Authority and that the Authority will rely on their tmlh and accuracy in awarding this Contract, hi the 
event that the Authority should determine at any time prior or subsequent to the award of this Contract that the 
Bidder has falsely certified as to any material item in the foregoing certifications or has willfully or 
fraudulently fumished a signed statement which is false in any material respect, or has not fully and accurately 
represented any circumstance with respect to any item in the foregoing certifications required to be disclosed, 
the Authority may determme that the Bidder is not a responsible Bidder with respect to its bid on the Contract 
or wilh respect to future bids on Authority contracts and may exercise such other remedies as are provided to 
it by the Confract with respect to these matters. In addition, Bidders are advised that knowingly providing a 
false certification or statement pursuant hereto may be the basis for prosecution for offering a false instrument 
for filing (see e.g. New York Penal Law, Section 175.30 el seq.). Bidders are also advised that the inability to 
make such certification will not in and of itself disqualify a Bidder, and that in each instance the Authority 
will evaluate the reasons therefor provided by the Bidder. Under certain circumstances the Bidder may be 
required as a condition of Contract award to enter into a >.ionitoring Agreement under which it will be 
required to take certain specified actions, including compensating an mdependent Monitor lo be selected by 
the Port Authority, said Monitor to be charged with, among other things, auditing the actions ofthe Bidder to 
determine whether its business practices and relationships indicate a level of integrity sufficient to permit it to 
continue business with the Port Authority. 

3. Bidder Eligibility for Award of Contracts - Determination by an Agency ofthe State of New York or 
New Jersey Concerning Eligibility to Receive Public Contracts 

Bidders are advised that the Authority has adopted a policy to the effect that in awarding its contracts it will 
honor any determination by an agency ofthe Slate of New York or New Jersey that a Bidder is nol eligible to 
bid on or be awarded public contracts because the Bidder has been determined to have engaged in illegal or 
dishonest conduct or to have violated prevailing rate of wage legislation. 

The policy permits a Bidder whose ineligibility has been so determined by an agency ofthe State of New York 
or New Jersey lo submit a bid on a Port Aulhority contract and then to establish that il is eligible to be awarded a 
contract on which it has bid because (i) the state agency determination relied upon does not apply lo the Bidder, 
or (ii) the state agency determination relied upon was made without affording the Bidder the notice and hearing 
to which the Bidder was entitled by the requirements of due process of law, or (iii) the state agency 
determination was clearly erroneous or (iv) the state determination relied upon was not based on a finding of 
conduct demonstrating a lack of integrity or violation of a prevailing rate of wage law. 

The full text ofthe resolution adopting the policy may be found in the Minutes ofthe Authority's Board of 
Commissioners meetmg of September 9,1993. 

4. No Gifts, Gratuities, Offers of Employment, Etc. 
During the term of this Confract, the Contractor shall not offer, give or agree lo give anything of value either to 
a Port Authority employee, agent, job shopper, consultant, constmction manager or other person or firm 
representing the Port Authority, or to a member ofthe immediate family (i.e., a spouse, child, parent, brother or 
sister) of any ofthe foregoing, in connection with the performance by such employee, agent, job shopper, 
consultant, construction manager or other person or firm representing the Port Authority of duties involving 
fransactions with the Contractor on behalf of the Port Authority, whether or not such duties are related to this 
Confract or any otiier Port Authority contract or matter. Any such conduct shall be deemed a material breach of 
this Confract. 

As used herein "anything of value" shall include but not be lunited to any (a) favors, such as meals, 
entertainment, fransportation (other than that contemplated by the Contract or any other Port Authority contract), 
ete. which might tend to obligate the Port Aulhority employee to the Contractor, and (b) gift, gratuity, money, 
goods, equipment, services, lodging, discounts not available to the general public, offers or promises of 
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employment, loans or the cancellation thereof, preferential treatment or business opportunity. Such term shall 
not include compensation contemplated by this Confract or any other Port Authority contract Where used 
herein, the term "Port Authority" shall be deemed to include all subsidiaries ofthe Port Authority. 

The Contractor shall insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by 
it and by its personnel for any reason whatsoever from the passengers, tenants, customers or other persons using 
the Facility and shall so instmct its persormel. 

In addition, during the term of this Confract, the Confractor shall nol make an offer of employment or use 
confidential information in a maimer proscribed by the Code of Ethics and Financial Disclosure dated April 11, 
1996, (a copy ofwhich is available upon request to the Office ofthe Secretary ofthe Port Authority). 

The Confractor shall include the provisions of this clause in each subconfract entered mto under this Confract. 

5. Conflict of Interest 
During the term of this Contract, the Contractor shall not participate in any way in the preparation, negotiation 
or award of any contract (other than a contract for its own services lo the Authority) to which it is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
connection with such a contract ifthe Contraclor has a substantial financial interest in the confractor or potential 
contractor ofthe Port Authority or ifthe Contractor has an arrangement for future employment or for any other 
busmess relationship with said confractor or potential contractor, nor shall the Confractor al any time take any 
other action which might be viewed as or give the appearance of conflict of interest on its part. If the possibility 
of such an arrangement for future employment or for another busmess arrangement has been or is the subject of 
a previous or current discussion, or ifthe Contractor has reason to believe such an arrangement may be the 
subject of future discussion, or ifthe Contractor has any fmancial interest, substantial or not, in a contractor or 
potential contractor ofthe Authority, and the Contractor's participation in the preparation, negotiation or award 
of any contract wilh such a confractor or the review or resolution of a claim in connection with such a contract is 
contemplated or ifthe Contractor has reason to believe that any other situation exists which might be viewed as 
or give the appearance of a conflict of mterest, the Contractor shall immediately inform the Director in writing 
of such situation giving the full details thereof Unless the Contractor receives the specific written approval of 
the Director, the Contractor shall nol take the contemplated action which might be viewed as or give the 
appearance of a conflict of interest. In the event the Director shall determine that the performance by the 
Contractor of a portion of its Services under this Agreement is precluded by the provisions of this numbered 
paragraph, or a portion ofthe Contractor's said Services is determmed by the Director to be no longer 
appropriate because of such preclusion, then the Director shall have full authority on behalf of both parties to 
order that such portion ofthe Confractor's Services not be performed by the Contractor, reserving the right, 
however, to have the Services performed by others and any lump sum compensation payable hereunder which is 
applicable to the deleted work shall be equitably adjusted by the parties. TTie Confractor's execution of this 
document shall constimte a representation by the Contractor that at the tune of such execution the Contractor 
knows of no circumstances, present or anticipated, which come within the provisions of this paragraph or which 
might otherwise be viewed as or give the appearance of a conflict of interest on the Contractor's part. The 
Contractor acknowledges that the Authority may preclude it from involvement in certain 
disposition/privatization initiatives or transactions that result from the fmdings of its evaluations hereunder or 
from participation in any contract which results, directly or indfrectly, from the Services provided by the 
Contractor hereunder. 

6. Definitions 
As used in this section, the following terms shall mean: 

Affiliate - Two or more firms are affiliates if a parent owns more than fifty percent ofthe voting stock 
of each ofthe firms, or a common shareholder or group of shareholders owns more than fifty percent of 
the voting stock of each of the firms, or ifthe firms have a common proprietor or general partner. 
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Agency or Govemmenial Agency - Any federal, state, city or other local agency, including departments, 
offices, public authorities and corporations, boards of education and higher education, public 
development corporations, local development corporations and others. 

Investigation - Any inquiries made by any federal, state or local criminal prosecutmg agency and any 
inquiries concerning civil anti-tmst investigations made by any federal, state or local governmental 
agency. Except for inquiries conceming civil anti-tmst investigations, the term does nol include 
inquiries made by any civil government agency conceming compliance with any regulation, the nature 
ofwhich does not cany criminal penalties, nor does it include any background investigations for 
employment, or Federal, Stale, and local inquiries into tax returns. 

Officer - Any individual who serves as chief executive officer, chief fmancial officer, or chief operating 
officer ofthe Bidder by whatever titles known. 

Parent - An individual, partnership, joint venture or corporation which owns more than 50% ofthe 
voting stock ofthe Bidder. 

Ifthe solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean submitting a Proposal. 

In a Confract resulting from the taking of bids: 

Bid - shall mean bid; 
Bidder - shall mean Bidder; 
Bidding - shall mean executing this Contract 

In a Confract resulting from the taking of Proposals: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean executing this Contract. 
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THE PORT AUTHORITY OF NY& NJ 

PROCUREMENT DEPARTMENT 
MADISON AVENUE 7 '̂ 
NEW YORK, NY 10010 

ONE MADISON AVENUE 7™ FL. 

January 24,2011 

ADDENDUM #1 

To prospective bidders on BID # 23230 for OPERATE AND MAINTAIN EIGHTEEN 
(18) BAGGAGE BELT CONVEYOR SYSTEMS AND ASSOCUTED CAROUSELS 
AT NEWARK LIBERTY INTERNATIONAL AIRPORT TERMINALS 

S Due back on January 27, 2011 no later tiian 11:00 AM 

^ Originally due on January 27,2011 no later than 11:00 AM 

[The IfoUowing changes/modifications are hereby made in the documents: 

1. See attached Attendance Sheet - Facility Inspection dated January 19,2011. 

2. PROPOSER QUESTIONS AND ANSWERS 
The following inforaiation is made available in response lo questions submitted 
by Proposers to the Port Authority of New York and New Jersey (Port Authority). 
Il addresses only those questions, which the Port Aulhority has deemed to require 
additional information and/or clarification. The fact that information has not been 
supplied witii respect to any questions asked by a Proposer does not mean or 
imply, nor should il be deemed to have any meaning, constmction or implication 
with respect to the terms and provisions ofthe Proposal, which will be construed 
without reference to such questions: 

Ql. Is the price firm for the base period (first 3 years) or does the escalator defined in 
the bid apply to years 2, 3 and the option years? 
AI. Firm pricing per year is required for the base period. CPI adjustment as defined 
in Part HI, **Price Adjustment" will apply for the option period. 

Q2. Can the Authority provide a current blank invoice for the purposes of trying to 
understand the billing/receiving process including frequency? 
A2. Please review Part HI, section 3, "Payment". 

Q3. What has been the annual "Extra Work" or "Non Routine" work assigned to tiie 
current contractor and the annual billable amounts? 
A3. 2010 Exti^ Work was approximately $150,000.00 and for Non-Routine hours 
approximately 104. 

Q4. If awarded the confract, can the Confractor have access to the current employees 
30 days in advance ofthe start date to ensure a smooth transition? 
A4. The Authority will endeavor to facilitate a smooth transition. 



Q5. Who will the Confractor report to? The General Manager al EWR or other 
management within the Authority? 
A5. The Confractor will report to the Authority's Confract Administrator at EWR. 

Q6. Are the current employees represented by a union? If so, who represents them? 
A6. To the best ofthe Authority's knowledge, the cmrent employees are not 
represented by a union. 

Q7. Please provide a detailed list ofthe cvurent spare parts inventory? 
A7. See attached Exhibit A to this Addendum. 

Q8. What is the award dale and notification lo proceed date? 
A8. The award date is estimated to be late March 2011 with an expected date of 
commencement of Contract on or about May 1,2011. 

Q9. What liquidated damages and how much have been assessed to the current 
confractor? 
A9. Generally, liquidated damages are assessed due to employees not being on post 
or arrive late. An annual figure is not available. 

QIC. Does the Autiiority pay for the MCS Electrical Contractors Inc.'s (MCS) 
contract separately or does the Contractor pay MCS for its work? 
A10. The Confractor pays for MCS's costs as part of Part IV, Pricing Sheets, Cost for 
Specialized Software and Hardware Support for TSA Security Tracking System And 
For Any Modification And/Or Recertification. 

Q l l . Is there an existing CMMS at EWR, if so, what is the make, model and software 
version? Will it be available to the new Contractor? 
Al 1. Yes,.there is a CMMS system that the Contractor currently uses. It was installed 
about 6 months ago and is still being finaUzed. The data on the CMMS system will be 
available to the replacement Confractor. The Confractor will have to decide if il will 
keep the same service provider or fransfer the data to another CMMS system. 

Q12. What is included in tiie Contractor's General Manager office? 
AI2. The Authority provides a space that can be fumished and maintained by the 
Conlractor. 

Q13. Is the PANYNJ sales tax exempt? Can we use tiiat status when purchasing 
material to be used under this contract? 
A13.Yes. 

QI4. Please describe the bid evaluation process and/or award criteria. 
A14. The lowest responsive and responsible total estimated contract price for the 
three (3) year base term will be recommended for award. 

Q15. Will questions and answers from all interested parties be posted? 
A15.Yes. 
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Q16. In the Pricing Sheets, how are overtime rates addressed? 
A16. No overtime rates are billable under this Confract. 

Q17. Please confirm that the system availabiUty is currently at 99%. 
A17. It is confirmed at 99%. 

Ql 8. Please confirm all major tools and equipment owned by the Port Authority and 
available for use by the Confractor. Also, confirm availability of man lifts for use by 
the Conlractor. 
Al 8. The only major tools and equipment owned by the Port Aulhority and that will 
be made available for use by the Contractor is noted in Exhibit B attached to this 
Addendum. In Part V, Specifications, item E, Inspection of Tools, Equipment, Man-
Lifls, Forklifts, page 33, it is expected tiie Confractor will provide its own lift when 
needed. . 

QI9. How much vacation and sick time do the current employees get on a per person 
basis? A19. This infonnation is not available. 

Q20. What specific position gets a shift differential ifany? 
A20. There are no shift differentials. 

Q21. What is the current employee's seniority Ust? 
A21. A seniority list is not available. 

Q22. Is the Confractor required to grandfather the incumbent employees? 
A22. See Part H, Contract Specific Information for Bidders, item 12, Bidder's 
Additional Submittal Requirements, first sentence, "Bidders are sti^ngly encouraged 
to retain current employees for this Confract and lo provide for a stable workforce." 

Q23. In Part U - Attachment A - Current Wages Contract # 4600003890. tiie 
Invitation for Bid (IFB) outlines (for informational purposes only) the current payroll 
records of employees assigned to the current confract However, m Part V, page 35, 
item C, the IFB lists Minimum Hourly Wage: for Systems Engineer, Mechanic, 
Baggage Belt Mamtainer, Supervisor, Manager and General Site Manager ofwhich 
some are different Scorn Attachment A. Please advise which wage schedule takes 
precedence? 
A23. Attachment A was generated by the incumbent contractor and is provided for 
informational purposes only. The job titles noted in tiie wage schedule noted in Part 
V, page 35. item C and Part IV, Price Sheets lake precedence. 

Q24. Are there any current warrantees outstanding on any of the 18 Baggage 
Handling Systems covered in the IFB? 
A24. There are no current warrantees. 

Q25. Could the Port Authority provide the vendors witii an asset list of the 18 
Baggage Handling Systems that is part ofthe EFB? 
A25. Information is not available. 

Q26. Please identify the Baggage Handling Systems manufacture for the 18 systems? 
A26. Legacy, Siemens, and others. 
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Q27. How old are the Baggage Handling Systems? 
A27. From 20+ years to 3 years old. 

Q28. What equipment will remain available to any new Contractor? 
A28. The computer work stations for the CMMS system. 

Q29. What is the dollar value ofthe materials on site? 
A29. Approximately $300,000.00. 

Q30. What are the Port Authority's goals and objectives of this procurement? 
A30. Award a Confract based on the lowest bid from a responsive and responsible 
Bidder. 

Q31. In Part V - Specifications, item VI, Systems Engineer Responsibilities, page 13, 
it discusses the roles and responsibilities ofthe engineer, however in Part II, 
Attachment A there are no Systems Engineers listed. Please clarify. 
A31. The equivalent job title to a Systems Engineer on Attachment A is 
Mechanic/Electric PLC. 
Q32. In Part I, Standard Information for Bidders, item 1, Form and Submission of 
Bid, first sentence, *The Bidder shall review carefully every provision of this 
document, provide all the information required, and sign and retum one entire copy lo 
the Port Authority in accordance with the instmctions on the Cover Sheet and Part II 
- Contract Specific Information for Bidders." Does this mean the entire Invitation for 
Bid should be returned? 
A32. Yes. 

Q33. What is the cost of employee SIDA badging, initial, including fingerprinting 
and threat assessment? 
A33. $30.00. 

Q34. What is the cost of employee SIDA badging renewal? 
A34. No Fee. 

Q35. What is the cost of employee parking, and does it include transportation from 
tiie parkuig lot to tiie terminal? 
A35. Thei;e are different options for parking around the afrport for employees. One is 
Frontage Rd. operated off airport and used by the curtent confractor Oxford with a 
bus to the tenninals. On ttie airport, employees can use Lot F with buses to the 
terminals; cost for parking is approximately $100.00 per month per vehicle and bus 
transportation is approximately $50.00 per month per person and would be the 
responsibility ofthe employee. 

Q36. What is the cost of AOA permits for ramp vehicles? Must all vehicles be 
permitted, e.g., forklift, scissor lift, golf carts, or just vehicles licensed for use on 
public roadways? 
A36. All vehicles on the AOA must contain a special Port Authority (PONY) plate. 
This is obtained by contacting the Port Authority Police in Bldg. 1 - Administration 

Q37. What CMMS is currently used by the incmnbent contractor? 
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A37. The current CMMS system is from WEBTMA. 

Q38. What is the average daily baggage volume through the outbound systems? Peak 
volume? 
A38. Average outbound ranges from 4,000 - 7,000 pieces. Peak volume information 
is not available. 

Q39. Part V, XVI, Materials, Supplies and Equipment, paragraph C, page 32: What is 
the historical annual expenditure for Minor Parts and Major Parts? 
A39. These are new provisions in this confract and no data is available. 

Q40. Part ni, item 1, General Agreement, first sentence includes tiie term "all otiier 
things". Please clarify. 
A40. Whatever is necessary lo keep tiie Baggage Handling System running properiy 
and safely as well as all other associated equipment described in the Confract. 

Q41. Part V, Specifications, XV, Vehicle Requirements, page 31, last paragraph: Is 
there a fee for the Aeronautical Driving Course approval card? 
A41. There is no fee for this three (3) hour course to complete. 

Q42. In regards to Part V, XVn, Wages and Supplemental Benefits, paragraph A, 
subparagraph 3, first sentence: Are birthdays considered a holiday and will the 
Contractor be required to give that day off lo the employee? 
A42. Birthdays would be considered part of Supplemental Benefits and should be 
included as a cost lo the Confractor. 

Q43. In regards to Part V. XVII, Wages and Supplemental Benefits, item 2, 
Prevailmg Wages, page 38: Please clarify the difference between Prevailing wages 
and those Miiumum Hourly Wages noted in Part V, page 35. 
A43. For those labor categories listed in Part IV, Price Sheets, tiie Minimum Hourly 
Wages shall be those as noted in Part V, page 35. For all other labor caiegories that 
are requested to perform a service under this Contract they are to be provided al least 
the prevailing rate of wage and supplements as more fully defined in Part V, item 2, 
page 38-39. 

Q44. In the Standard Contract Terms and Conditions. Article 35, Permit-Required 
Confined Space Work, page 20 of 28: Is there any specific space that the section is 
referring to, and where is it located? 
A44. The definition of defined space is as per OSHA standards (29 CFR 1910). This 
can include areas where retrieving an employee will be difficult (nol impossible) from 
areas where the Baggage Handling System is suspended fixim the ceiling and 
traveUng through tight spaces. 

Q45. In the IFB. it states two different counties for prevailmg wage. Does the 
prevailing wage for those counties apply to the terminal depending on which county 
the work is performed? 
A45. That is cortect. Terminal A is in Essex County and Terminal B is in Union 
County. 

Q46. What were ttie 2010 total billings by tiie current connector? 
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A46. Approximately $4.1 million. 

This commuiucation should be milialed by you and annexed to yoiu bid upon 
submission. 

In case any bidder fails to conform to these instructions, its bid will nevertheless be 
constmed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 

LARRY H. WAXMAN, MANAGER 
TECHNOLOGY & OPERATIONAL 
PROCUREMENT SERVICES DIVISION 

BIDDER'S FIRM NAME: f^ \ R iTA-e r \ S. 

INITIALED: 

DATE: S>( h ^ I Z f ^ l l 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO MR. 
RICHARD A. GREHL, WHO CAN BE REACHED AT (212) 435-3941 or 
RGrehl@panvni.eov. 
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Attendance Sheet - Facility Inspection Page J.01L 

TITLE: OPERATE AND MAINTAIN EIGHTEEN (IB) BAGGAGE BELT CONVEYOR SYSTEMS AND 
ASSOCIATED CAROUSELS AT NEWARK LIBERTY INTERNATIONAL AIRPORT TERMINALS 

BID NO.: 23230 

DATE: JANUARY 19.2011 

NAME 

3 So r̂t ra^Kni^H 

COMPANY 

TIME: 10:00 AM 

COMTACT PHONE / E-MAIL 
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l tem# 

1 
2 
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4 
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9 
10 
11 
12 

" ' 1 3 - ' 

15 
16 ' „ . . ^ ^ 

18 
19 
20 j 
21 
22 
23 
24 
25 
26 ' " " 
27 

"'•""28 
29 
30 1 
31 
32 
33 
34 
35 

... .̂ -̂, 
37 
38 
39 
40 
41 1 
42 
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44 

-45^ 
46 

• 4 7 ' • 

48 
49 

" 5 0 
51 
52 
53 ' 
54 
55 
56 
57 
58 
59 
60 . . . „ . . . ._ 
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63 

Part Number 
S0001 
S0002 
S0003 
S0003M 
S0004 
sbbos" 
80006 
S0007 
S0008 
S0009 
S0010 
sboi'i 
s'0012 
S0013 
S0014 
Si30l'5 
S0016 
S0017 
S0018 
S0019 
S0020 
S0021 
30022'" 
S0024 
S0025 
S0026 1 
S0027 
30028 
30029 
30030 
S0032 
30035 
30036 
30038 
s6639 
30040 
S0045" 
30050 
30051 
80055" 
'sooeo 
80061 
S0066 
SQ066M 
30071 
30076" 
80080 
30081 
30086 
soo«b 
30091 
30092 
80093 
36694 
30095 
30096 
80097 T 
80098 
S0101 
30102 
30106 
30107 
80110 

Description 
GearBox RAT 29:1, 182TC 
GeaiBox ABH3 Ratio 5.62 j 
40 watt fuse 
GearBox ABHS Ratio 9.44:1 
GearBox ABH3 Ratio 15.35:1 
GearBox ABHS Ratio 25,64:1 
GearBox ABHS Ratio 9.25 
GearBox ABHS Ratio 14.10:1 
GearBox ABHS Ratio 23.46:1 
GeartjoxABHS Ratio 14.88:1 
GearBox ABHS TXT1X1-7/16 
Tapered Bushing TXTx1-7/16' 
Tapered Bushing TXT2x1-11/16" 
Tapered Bushing TXT2x 1 15/16 
Tapered Bushing TXT2xl 15/16 
V-Belt3VX3i5 
t )a"ABHSfAf)Cf2" " 
TXT3ABIHStAtXT3 
1747 SN Remote Scanner 
Motor2.0HP .145TC .1740RPM 
Motor 2.0HP. 145rC. 1740RPM 
Motor 3.0HP. 182TC. 1750RPM . _j 
Motor 5.0HP. 184TC. 1750RPni 
Motor 3.0HP. 182TC. 1750RPM 
8 amp ^ e 
20 amp fuse 
Clutch Bralte UniModule 90VDC 145TC 
Spnadtet, 13Teeth 1-1/2" 
Sprocket 20Teeth 1-11/16" 
Sheave Groove 3.0Cbci2ld 
1446 P2 Power Supply Rack 
Sheave Groove 3.15x1210 
1747 A3B Rentote Adapte 
HMW Polvrite FLT 1/4x13/16x120 WHT 
Disconnect Switch 14g4R-N60 
Sheave Groove 3.35x1610 
Sheave Groove 3.65x1610 
Sheave Groove 4.12xT610 
TXT ABHS TA Assembly TXT1 
Stieave Groove 4.50x1610 
Sheave Groove 4.75x1610 
Sheave Groove 5.66x1610 
Photo eye reflector V#5953T1B 
Sheave Groove 5.30x1610 
Sheave Groove 5.60x1610 
Sheave Groove 6.00x1610 
Carriage Bolt 5/16x2 
Sheave Groove 6.50x1610 
Taper Lock Bushing 1210 7/8" 
CPU 
Taper Lock Bushing 1210 1-1/8" Bore 
Input Module 
Output Module 
Power Supply 
Input Module 
Taper Lock Bushing 1610 7/8" Bore 
Adapter Module 
2517 xi- i l /16' tapef lock 
Taper Locks Bushing 1610, 1516" Sore 
16101 11/16 taper lock 
link 2080 
Link offset 
Pad Lock collar 

Storaae Area 
Matrix: Outbound 10 
Matrix: Outbound 10 
Belt Part's Room: P311 
Matrix: Outbound 10 
Matrix: Outbound JO 
Matrix: Outbound 10 

^M^?.i.9.^^yo^.. 1.P, 
Matrix: Outbound 1^ 
Matrix: Outbound l"b 
'Matrix: Outbound IO" 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matiix: Outbound 16 
Belt Part's Room: M105 
MatrYx:puttMundl,0 
Matrix: putboundJO 
BeTl>art's RoomrksOl 
Matrix: Outbound 10 
Matrix: Outbound 10 _ _ 
Matrix: Outbound To" " 
Matrix: Outbound 10 
Matrix: Outbound 10 "^ 
Belt Part's Room; MflOS "̂  
Belt Part's Room: M804 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
MaWx: Outbound 10 
Beit Part's Room: K301 
Matrix: Outbound 10 
Belt Paits Room; K301 _ 
Matrixi^ Outbound 16 
Beit Part's Room: H402 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: butboiind 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
''Matrix: Outbound 10 
Matrix: Outbound 10 
Belt Part's Room: A703 

Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Oirtbound 10 
Belt Part's Room: K605 
Matrix: Outbound 10 
MatrixVoutbound 10 
Belt Part's Room: N48 
Matrix: Outbound 10 
Beit Part's Room: N45 
Beit Part's Room: N43 
Beit Part's ROOTI; N41 
Belt Part's Room: N44 
Matrix: Outbound 16 
Belt Part's Room: N47 
Belt P.^^s_Roorir_p302 
Malrix: Outbound 10 
Bell Part's Room: 0406 
Belt Part's Room: B4p6 
BeitPedis.Boom; A l p l 
Beirpart's Room: A101 

Quantity 
1 
1 " 

" l o 
1 
1 

'""1 
1 
1 
?~ 
1 
1 
1 
1 
1 
0 

" 6'" ' 

"'7 2; I . 
1 

1 
T 

, 1 
1 
1 

35 
12 
1 
1 

2 
5 """ 
2 

" 2 
~ ' " 2 " " 

5" 
"'5"' 

5" 
1 
s 

5 

- ^ 
5 
5 
30 
5 
S 

\ V"-
5 

:rM 
0 

^ 3 .. 
5 

8 
•5 

12 
6 
0 
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item # Part Number Doscription Storage Area Quantity 

64 
'65 ' 

67 
68^ 
'69 
76" 
J l 
72 

ISO t i l 
i s6 i i2M 

"JSQ114 
130115M 

73 
74 

IP 
J6 
77 

"78 
'79 
86 

'81 

W 
_W 
8£ 
86 

"'87 
88 

19 
90 

I Taper Lock Bushing 2517._M/4" _ 
iV-Bett 16WTX35-1/2" Length 
T38/4 rollerj»012fl " " "^ 
jV-Beit 16Wfx37-1/2" 
iV-Belt 83_8 _ 

S0117M •|V-Be"itl'6Wfx4b" Length 
30118 rint5!!ecB_cable M I L . 11 M 
S_0119M""Ty-Belt 16Wtx'42-1/2"" 
50120 ' " l [v^Se r t ^3 \«56p 'Ml 
30120M" " IV-Balt 26wtx47-1/2"" " 
SQlIlM 
iS0123"" 
i30124M 

1 

. j.y-Belt 22WTX50" Length 
V-Belt 3VX400 
^t§«!^.2Jiy^x53"J,ength__. 

!^0126M_ _ iVzBelt 22WTx 56" Length 
;S0i'28M iV^BeirfeWTxeO" Length 1 
is6i29 " ^ !V-Beft"3VX475 "" " ' 
lSQi32M IV-Be£29Wtx67^ 

iy.?J!!l''iPy*t'°.yni.iQ.™... 
IMEUrix: Outbound i_0_ ,. 

" I'Belt^a'rfVRppm: E208 '̂ 
TMaVix: OutbbundiO^ 
"iBelt pWt^ Room; K2i0_ 
/Matrix: Outbound!6' 
iBelt P.a1!s'Roorn^P2^03 
[Matrix: Outbound 10 

^Matrix: Outbound 10 
iMatrix:_Outbound 10 
iBelt.P.art's^^wn}; ~M106 
[MaWx: Outtwund 10 

"[Matrix:JJutlJoundTol 
TMatrix: Outtmund 10 

i 
2 

........ 
"2 
5 

\~_ 

2 " 
J 6 

! __2 
""" ' r _ 4 " 

::ZIJMJ:I._ 

• I -

„ . . ! 

_ JS0134M JV:Belt31WTx71" Length 
S0136M |y-BeltJ6WTx75' Lengtii" " 
S0138M"" i\7-'Be"lt l e w t x M " Lengthy" 
S 0 1 4 6 M _ _ JN^Belt 16WTJC e g Lenglh_l 
S0142M TV-Beli 16 VVTxSO"" 

JS0145M 

91 
'92 
'93" 

•94" 
'95" 
"96l 
97 

30151 
" fso ie i • 
TS0171_"' 
JS6i82_M 
SOi'91 

_ "302161'" 
{spaiKl"'" 

" isO"266 '"' 

-..._l50L?!y. Chain. \_ _ 
., i80 63nneclingUr^t " Z Z ^ " " 

PiiveJ>uiieY 8 3/4x1-11/16x38" widel . 
61'4Vi-16;;i38''wide ™ 1 1 _ _ 
C ^ L Bolts_ s W i square neck l» i l 
in^.PMliey drive 6"'f-7/1^x38" "wide" 
Washers 

I Belt Part's Room: Ml 09 
'Matrix: Outbound 10 
i!y!§td?'iP.V[t̂ .Hi?d. .10, 
• Matiix:^Lit^un^ l6^ 
^^t^ix: Outbound 10 \ 
Mafrix: Outbound 10 
Malrix: Outbound 10 _ 

^Ma^x^ Outbound 10 _ _ 
jMatrix: Outbound 10 
JMair!?: -Py^ i ind .16, _ 
iiWatrix: Outbound 10 

.1, 

_ } _ 

l?ny?-PiJ!ieyJ"xi-7/J6^x38>ide"M 
.jTake-up Pulley "4'x1-"7/i 6"xSeSwide 

1126 psb 126 v3w"M 
JMiniatyrelightbulb>55 '." 

.._. -.1' 

_98 

"160 

T6r 
"103 
•164" 

130208 iMini larnp 1819 
S0211 

MS02 
;T8 Incandescent Bulb 

SQ219 !BR_GuidiAssy C"F96i32-3M_L^7T 
'80220 _.,'UP.RGyit]"e>^sy_^f90^12S-1/8L 
TSO^I __itRGuide Assy^ F9p 128-9/16L"" 

! § ! 
Tk j . 

ĵ Jetway Paits^Room: AIOI^ 
•Matrix: Outbound 10 
rBeit Part's Room: BIOS, __ 

_|Matrî xro_utopund j p 
"iMatrixTOutboui^ 10 
'i3elt^rfs"Rdomj M̂ ^̂ ^ ~ 
JBelt Part's Room:A2M " 
iBelt Part's Room:"'M"606 
Beit Part's "RQOTnTE208 ^" 

lMatrtt~Outt»undio_ 
•Matrix: OutiMund 16 

2 
2 
ib" 
"2 
2 
2 
2 
2_ 

\ . 
JL 

2 

I2I 
10 

650 
"10" 
500 
16" 10 

1_ 
48 

1^5 
3P6 
JO?; 
i08 

1S0223L 
"f80228 
"'.s6233 
""-'50^35^ 
"S0237 

109 
110 
111 

S023S 
30247 

jggpjt 1-7/16 Bearing" 
jS/Bshouide/screw 
i Shaft j 7/16* L M "1~1_ _ 
iBallBMring'l-l5/16"_"' 

J b a i l ^ r i r ^ - 7 / 1 6 ; Wide slot'"" 

JTrackmale 529 Flame 39" wide 
30248 |L Groove PVC Flame 38^39" wFde 
S0251 iMPT l IRD ' " ""•' """ 

[Matrix: Outbound 10 
i BeirP^rt's Room":"K2li _ 1 

"fBejt Part's 'Room: B6p2 " " " 
. & « Paits^ RMm;lc^3_.^^ 
j Matrix: Outbound "16 
TMatrix: Outound l6^ 
""" Beft^r t 's Rpcml l ^ l o r i ' " 

Matrix: Outbound 10 
Matri}^ Outbound iO 

1 
-U-
' 
t 

H -
I 

3 
3 
3 
0 
13 
7 
2 

112 
'113 
J.i"4 
115 

J J 6 
117 
i l 8 

MS0258 
i50300 

""fSp301 
M30309^ 

^30311 
'130315 
" •SO320" 

J3-P!:®h^utton type 
1 Nylon Sfrap'CRSL 

_1P 
55" 
i 

j Nylon strap CRSL^ 
i Ballast 
! 16101 1/2 taper lock_ 

.]SRGj5tubber.tire 5(8" 11^ M 
iShaft ER 1-7/1'6x59-9/16 FL K W Y " 

180324 „ . . ] Solid State FF 

Belt Parfs Room: 24^ 
Bell"Parfs'Room':"N72_ 

'Belt Part's Room: L5b2_ 
Self Part's Room: L5p1 
Beirpari's Room: H20"i 
^ I t Part's Rtxj'm: 0406* 
Matrix: Outbound 10 
Malrix-'Outbound 10 

....J-.. 

119 
126" 
•^21" 

I22" 
123 
124 
125 
126 

80326 
30327 
S6348~ 

' fs635r 
I f p S M 
"jS0'3i57 
jsosep 
'i56'363" 

i Photo Eye Cable_ ' _ 
f PJioto Swilch'Cable Spin \ W 8 9 N F S A F 6 F ' 
Ipaddlja"pivot Weldment " "" ' " J H " "7 
(Paddle Frame WeJdment 

A 
2 

2Z.5 
~ 2\ 

i 
' " 5^" 

' 5 • 

Belt Part's Room: N33 
B^it'Part's" RoonirNSll 
Be)t Part>_R^m: K504_ 

•Matrix: Outbound 10 

L 2 
- 1 L 

"io 
26 
3 

i.Pnye Shaft _ _ _ _ 
1 Roller NoselMicro^V 

jShea've Serp fL6J2;24Jl68L 
iB'SHGTLTi68-x7/8 

j Matrix: Outbound 10 
' I Matrix^ Outoo'und "i 6' 
jMatrix:OutbDund_10 
•Malrix^OL^und io 

" I Mairi"x: Outbound 16" 
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y^dJl-
ltQm# 

. . 127 
" l 2 8 " " 
"129""" ' 

130 
131 : 
'132 
133 i 

' 'i"34"' i 
l 3 5 " " i 

136 ! 
137 * 
138'"" 
139 

""iTo" 
141 
142 

. . ^ - - „ 

" l 4 4 " " 
145 
146 

147 
148 
149 
150 

"^"151 
152 

" 153 
154^"" 
155 

"• 156 

.... 157 
158 
159 
160 
161 

l 6 2 " 
••"163 

164 
"165 

166 
167 
168 
169 
170 

.171 
172 

" 173' 
174 
175 
176 
177 
178 ~ " 
179 
180 
181 
182 

"" 'i"83'" 
184 
18"5 
186 
187 
188 
189 

Part Number 
S036G 
S0366"M~-

S0372 
"30377' " 
S"6384 
80390 
30396 
S0398 
50399" 
30401 
30405 
80408 
S0411 
80414 
3"64l'7 • 
"SM2b 
S6426^ 
30429 
30436 
30440 
S0443 
30446 
30449 
30452 
30455 
S"6458 
50460 
30469 
S0473 
30476 
80479 
80482 
80485 
30487 
30491 •"" 
S0493M 
80495 
30498 
S0499 
80500 
80501 
S0503 
50504 
80505 

LS0507 

50506 
50511 
80514 
80517 
30520 
30523 
30526 
80532 
30534 
30538 
50540 
30541 
30542 
80543 
50544 
^0546 
30548 " ' 
30549 

Description 
MPL 2 HD 
Vertical Belt WA/ Guide 
Bearing 62052RS52MMx25MMx15MM 
M P L 2 
Belt Serp 650J6 
Bearing Cam Follower CYR-1-3/4S 

Storage Area 
Belt Part's Room: 24 
Matrix: Outtcund 10 
Matrix: Outbound 10 
Belt Part's Room: 24 
Matrix: Outbound 10 -
Matrix: Outbound 10 

Roller Assy Tail V Groove iMatrix: Outbound 10 
2012 1 i l/ ia'taper lock JBeit Part's Room: 0267 
Bearing Tomngton KP47BBFS464 iMatrix: Outbound 10 
Braze rods 
Sprocket Machined Sensor 
Weldment tie rod cam & Sprocket 
p'uH^'idler P2B "__, 
Wrap Spring Clutch Suppor Bushing 
Sprocket Cam Machined ' 
Bearing KP23B 
RodConnecUna 
Bearing Rod End FM x 3/4 Eye 
Rods Chain Tightening 
Rods Chain Tightening 
Weldment Shaft CB-10 
Bearing 310KPP2 
Dodge Bearing 2BPB SC x 3/4 
Belt Timing 1700H150 
UPR Guide Assy C F35 42-7/8L 
TR Guide Assy C F35 42-516L 
BR Guide Assy C F35 46L 277 
Chain 50 
Universal idler B5015H 
Inverter 1 HP 460V 6QHZ 143TC 
Sensor Proximity . 
Cable 889N-R3AFC-6F 
Clutch Break CB-10 CCW 
Reducer Hub «14B (5.1)> 145TC 
Clutch Break CB-10CW 
Reducer Hub City 214C (5.1) 145TC 
Solenoid Kit AL206-0705 
Snub Pulley FF 4x1-7/16x39 
Drive Pulley Assy FF 6-3/4x1-7/16x39BG 
Baldor Motor M3546T 
BeltV6x36"wx1731/2"E 
Dodge Gearbox BB48 (20.54:1) 140TC A4 
Bushing Kit 348x1-7/16 
Baldor Motor VM3558T 2HP 3PH 145T 
Baldor Motor QF15248G 
Baldor Motor EM3558T 
Pulley Assy FFx4x1-7/15x39 GB 
Pulley Assy FF6-3/4x1-7/16x39 BG 
Piiig SKWZ-"L"6"C 1-7/16 MH 
CRSL Serrated Flange Nut 
Snub Pulley Assy FFx4x1-7/16x39 BG 
Plug 2BFB 1-7/16 MH 
Clutch Break UM210-10-20 90V 
Dodge Gearbox BB48 (20.54:1) 180TC A4 
Dodge Gearbox (15.42.1) BB46180TC A4 
Shaft 1-1/2x40-3/4 
Crank Assy 
Timing Pulley Assy 
Stop 
AL223-3020 2BPB RASC 1-1/2 
Position Mounting 
Dyna Pulley Hl50x30 TU0H150-2012 
Bushing fL26T2xr~ " " 

Bell Part's Room: L702 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound T6 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: pytbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 1 
Matrix: Outbour^ 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix; Outbound 10 
Matrix: Outbound 10 
Matirix: Outbound 10 
Matrix: Outiioufidi 6 
Matrix: Outbound 10 
Matrix: Outbound 10 
Mafrix: O u ^ u n d 10 
^Matrix; Outbound 10 
Matrix: Outbound 10 
iMatrix: Outbourid 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
IMatrix: Outbound 10 
Motor Room: VI 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Motor Room; VI 
Motor Room: VI 
Motor Room: V1 
Belt Part's Room: K210 
Matrix: Outbound 10 
Matrix: Outbound 10 
Belt Part's Room: A101 
Matrix: Outbound 10 
IWatrix: Outbound 1p_ 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 ~^ 
Matrix: Outbound! 6 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 

Quantity 
4 
6 

. „ . ^ ^ 

3 
6 

3 
28 
"6 
25 

" 5 
3 
3 

"" ' i ~ " " 
6 
3 
1 
3 
3 
3 
3 
3 
6 

1 
1 

12 

M= 
3™ 
3 

1 2 
2 
2 
2 
2 

\, 
1 

•" l 
1 
1 
1 
4 

L7" 2 7 
. . .2 . 

! ? . _ , 
..__3 ..... 

6 
650 

"""' '3 ' 
6 
1 
1, 

2 
1 
1 



lî  
Itemtf 

190 
191 j 
192 J 
193 " 1 

" l 9 4 " 
195 
196 ^ 
197 " " 

' '198 ' 
""'m ' 

200 
26"i 
202 7J 
203 \ 
204 
205 
"206 "" 
207 

' " '208 " " 
209 
210 
2'l i 
212 

"213 ~"'" 
'214 
215""^' 

" 2i'6 
217 
218 
219 
220 
221 
222 
223 
224 
225 
226 
227 

- 22g 
229 
230 

""231 
2 3 2 " 
233 
234 
235 " 

" ' 236" " 
237'"" 
238 
239 

"246 
'"24"l ' 

i242 
243 

• 244""" 
"245 
246 
247 

"""248 
249 

" '250 " ' 
" " 2 5 1 " " " 

252 

Part Number Descrimion 
50550 
50552 
S0553 
30554 
30556 
30557 
30559 
30561 
30563 
"50565 J 
30567' 
50569 
30571 
30573 
30575 
50577. 
"5b57'9' 
50581 
30582 
30583 
'30584 
50585 
50586 
"30588 
50591M 
50592" 
36598 
30604 
80605 
S0610 
30611 
30614 
30616 
30617 
80621 
SOfK*? 
soa24 
"30628 
:S0630 
!30631 
J50633 
;50634 
rS0646'" 
iS0642 
150646 
50652 
50658 
50664 
S0676 

^0876 
50680 
80682 
30688 
S6694 "1 
!50700 
30701 
50702 
30706 
S0708 
•30713 
"30716 
"50717M" 
50719 

Belt Timing 510H150 
Bu8hin9l6l'5x1-1/2 
Collar Clamping 2 x 1-1/2 Bore ""' 
Bearing 4BFB RFC 1-1/2 
Dmm gear AL255-22033177172 
Steady on red light 
Horn 
WajTiing Buzzer 
5A Breaker 
A6 BfBaker 
A8 Breaker 
.IQA Breaker 
A25 Breaker 
3pA 600V 3Pole Breaker 
50A 600V 3Pole Breaker 
70A 600V 3Pole Breaker 
. IMADN "FLEX ADP 
100A 600V 3Pole Breaker 
225a L Frame Circuit Breaker 
250A L Frame Circuit Breaker 
300A Frame Breaker 
Aux Contact NO 
5A2PoleBreaker " " " " " 
iOA 2PDie Breaker 
20A 3 Pole Breaker 
ConduirBox kit 
Clutch Brake Controller 
Purpose Relay 
Anchor Wedge 5-1/2 
Relay 
Toggle bolts "i 
24" Ught Bulb 
24VDC Relay 
Anchor wedge 
Anchor Wedge 
R-iiStpp PushButton 
Anchor wedge 
Amber Pilot Light 
KB Bearino 3B 1-7/16^ 
Lag Bolts 5/16 x 4 

'Hex screw 1/2x4" 
Blue Pitot Ught 
green Piiot 'Ught 
Bearing 2Bolt 1-7/16 SFT 
Red Pilot Light 
White Pitat Light 
Bl_ack PushButton Operator 
Green "PushButton Operator 
Blue PiahButton Operator 
[Red PushButton Operator 
40 Degree Belt Assy C483B5P40SR 
Orange PushButton operator 
White PushButton Operator' 
[Veilow PushButton Operator 
llluiri Push Pull E-Stop 
Power outlet 
Power outiet 
2 Position Selector Switch 
2 PosEstion Selector Switch 
Type 4113 Reset 800T-PT16 
Bearing 1-7/16 Bearing for Power Curves 
120VAC Steady on Amber LED 
4" Tulip Base 

Storage Area 
Matrix: Oulbound 10 
^tetrix: Pytbound' io 

M^ln^-^y^Hii^" ip 
Matrix: Outbound 10 
Malrix: OuUxiund 10 
Matrix: Outbound 10 
Maj[rix:putt»und 10 
Malrix; putbour^'lb 
Matrix: Outbound 10 
MaWx: Outbound 10 
Matrix: Outbound 10 
Matrix: Outtxjund 10 
Matrix: Outboun^ 10 
Matrix: Outbound 10 
iViatrix: Outtxjund 1^ 
Matrix: Outbound 10 
Belt Part's "Room: A403 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
MairixVbuttiound 10 
Malrix: Outbound 10 ___ 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outtraund 10 
Matrix: Outbound 10 
BjILPa.d'?J?!?onLM7p1 
Matrix: Outbound 10 
Belt Part's Room: C101 
Matrix: Outbound 10 
Matrix: Outbound 10 
Belt Part's Room: M702 
Belt Part's Room: M609 
Matrix: Outbound 10 
Belt Part's Room: B107 
Matrix; Outbound 10 
Matrix: Outbound 10 
Belt Part's Room: M802 
Belt Part's Room: M801 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outt)ound 10 
Mairix: Outtx)und 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outbound 10 
.Matrix: Outbgundjp 
B^el Part's Room: B2l6 
^tetrix: Outbound 10 
Matrix: Outbound 10 
Matrix: Outtx3und 10 
Matrix: Outbound 10 
Belt Part'V Room: P367 
Belt Part's Rown: P308 
Matiix: Outbound 10 
Matrix: Outbound 10 
Belt Part's Room: 24 
Jetway Part's Room: A603 
JMatrix:putbound_10 
Mafrix: Outbound 10 

~ 

Quantity 

1 

J ^-

.... 

1 
1 — 

) 
f~-

1 

p 

i 
i 

1 

! 

1 
- - 1 -

L— 
^_.L.. 

j — 

r ~ 
.,( 

5 

' ) 
1 

1 
1 

• " " l " ' " " 

" i " 
1 
2 
2 

• 2 ^ ' 

2 
2" " 
2 

" 2 
2 
"2 

'~2'~^ 
" ' 2 ' " 

"2 
1 
T"" 
1 
1 
1" 
2 
2 

' 2 
' ' 6 

6~ • 

16 
101 
10 " 
40 
1 

• 10" 
100 
60 
6 
40 

""6 ' 
' l o 

30 
6 

" 6 " 
""6 
" 6 

6 
6 " • 

'~6 
'6 
6 

^'1 

6 " 
6 
6 

2 

"2 
'2 

" 6 
' 6 
' 2 

2 



/o' 

l tem# Part Number Description Storage Area Quantity 

253 
254 

255 
256 
257 

180721 
JS0723 
iSp72£ 

"•is6727_ 
;36729 

, iAudjble Sounder Unit_ 
JlJ^^i^il'iJilLBase Ufiit "7 

" iRed Ilium Lens"Unit""" 
.;.Ambw Ilium Jjens Unit 
'iCIearliiumLensU'nit 

iM-elri?,v,Q.y t̂>ound 
JMafrix: Outtxjund 
IMatrix: Outbound 

258 1 
259 
260 

80731 
30733 
30739 . 

261 
262 
263 
264" 

"265" 
266 
267' 

'268" 
269 
270 
271 
272" 
273 

80745 
30750 
Sp751_ 
Sp7"M 
S0754' 

jNonfusible Disconnect Switch _ 
lAux.ContartNo 7 ' _ 7 

JLEC Contact 7 1 _ 
iPrLtTOJEC SPoie rejay "7 . _____ 7 

iJEiectric I m x ^ 71 1 
12_Np Front DMli'AUX Contact Block 
|4 NOlront Des'kXu>rContact""Bl6c'k •" 

_ iJam Rwet CRi04-PXG22' 

10 
JQ - -

IP 77! 
[Matrix: Outbcwnd i o ' " 

" i"o7. 
lb _ 
ip 
i o ' 
ip 
P4d8 
10 " 

jMaWx: Outbound 
jMatrix: Outbour^ 

Belt Part's Room: 

S0755 i 19" Panel Touchscreen Monitor 
150756 
iSp757_ 
130759 

rniinclient Computer 

jPpwer^uppty _ " 
. .LP09r.9P_eraled^witch 7 " 

30760 [F.Exhausl^Package 

80761 iPiiSliiipH'i^'Piys. .1 7-.1 
^30762 .•BoctrDniechaiTCai Counter 
iSp7K|_ j 60S^Mechanisj57,I ._„ 

l?5?*S!lP^ii5tbution & M ^ 
lS)weFbjsiril)ution Stock 
16" Cooling FanJ" 

130764 
530765 
^Sp766 

"IS0767" 
[50773' 

274 
275' 
276 
277^ 
"278 
279 lSp7TO[ 
28'6* " 150785 
281_ 
282 

284 

MJ§?ys Motor Starter, 
_,(yL50a^lTaseBa^er"' '7" 

[2 NO AUX Contact 'Btocit " 

!Sp79t 
1 3 0 7 ^ 
!1P797" 

Isoabi" 
285 
286 
287 
288 
"289 

"290^ 
291 

"292" 

293 
•294 
295 

lS08p3 

lsp806_ 
150869̂  
SS0810 

130823 

M I ? ? ^ . Uline Motor Starter 
•_lQvertoad Unit"l.25-SA 

'.5t^iSalR?iay7ii 0-246'v̂  
M.'?yStl;Oacljyn¥3l2A 
—l!59?i..conriectbrs ' M 

iRedundant Ethernet SwictiT 

M?^~?^"s' i=l9^1MH5?71 
l ' *61Pan^ Light Fixture 77 

Matrix:_putbourid 
Matirix; Outtjound 

.Bel.P.a.'i's.Boo^ni 
i f ^ r i x : Ou t tou^ 
1 Matrix: Outbound 
J Matrix: puttxiund 
jMatrix:_puttx]und 
fMatjTi<:__putbgurci 

.iyi*r^.'l^y^^r^ 
;' ̂ lafrtiroutbqur^ 
,!Ma_tilx: putbmind 
IMatrix: Outbound 

_ ]MaWx:_0]|[tJound 
7TMatrix:'puttourxi 
_7lMatri)c_Outoouriti^ 

Matrix: Outbound 
M^x^pytbgund 
Matrix: Outbound 

• _ _ 6 _ 

i " 6. 

"MJIS-
i 2 

::::i!i::i 

BeU Part's Room: 
Matrix: Outbound 
Matrix: Outbound 

150837 

48"UgMBuLb 
-._l^NyIgn_GyrdeJ^/GR^^ 
.jM9.yDt!n9j.rac|tet .'71_.11 

iMatrix: Outbourid 
.iya.^j<- .P^fbound 
.1 Mi^ .Py l l l ^HD^! 

Matrix: Outbound 
(Plastic InsI bush 

'30855 l1/2L.BCqvaL 
S0858 ! "Reflector ' 

296 
297 
298 

300 
301 

50859 
S0860 
50861 
50862 
50863 
30864 
30865 
50869 
30873 
30874 

Belt Part's Room: 
[Belt Part's ^ognr 

"Watiix:"OLJtbour)d 
13_Slot Control .Lpgicx^Chassis 
17 Slot Control Logix Chassis 
7 Slot Oontrol Logix Chassis 
1756 ControlNet Module 
1756 DHRto/Scanner Module 
Control Loq'i'x^Ethemet Bridge" ^ _ __ 

?5n5!D) i ^ * . !Dpy i . . ^^ 
Module 
Control Logix Processor 

! Matrix; Outixjund 
lXlaj[rix;̂  putt cund 
lM.a*.'lx:.putbgurid 
IMatrix: "Outbourid 

"iMati'lx: Outbound 
iMatrix: Outbound 
jMatrix: Outbound' 
Iviatrix- Outbound 
IMatrix: Outbound 

I.... 

1 
1 

.1 

12 

— 1... — — — 

4 

Module 1756-OW161 

???'Xttol_trOgi?_Power Supply 
136 Pin Screw Clamp Block 
20 Pin Screw'ClampBlock 

jMatrix: 
"[Matrix: 
iMatrix: 

Outtx)und 
Outtx)und 
Outbound 

Matrix: Outbound 
ContrtilNet T-TAPS/3traight 

! Terminator Resistor 
BNC AB Swictti 
,Ethert»t Dual AB Switch 

Matrix: Outbound 

^CaWe Clamps^ 
_312_ JS09p2_ _J3/16TTuBadedlJnkConnector" 
313_„--Sp908_. iVyiiilhimbliK' "M7 . __ 
311.„|STO14 7jJ/ lJ! i^ loM^"red Rope ' ~ 
315 jSMIS. JEyeandEyeTumlDuckles 

Matrix: 
M~^x: 

jMatrix" 
IMatrix: 
Matiix: 
Matrix: 

Outbound 
_P_utbour!d 
Outbound 
pulbourid 
OuttMur^] 
Outtjound 

Matrix: 
Outbound 
Outtiiound 

r 
A. 
1 

T 
_L.. . . .2. 
i 6 

http://'71_.11


G J ^ 
Hem# Part Number Description Storage Area Quantity 

316 
'i\T 
318 

'319 
'320, 
321 
322 

1309^1 
•56922 
'; 30923" 
iS0924' 
150926 
150927 

323 
324 

^ 
326" 
327" 
"328 
"3M 
'3'30' 
"sir 
332 
33^ 
334 
335' 
336 
^ 
338 
339" 
340 
341 
341 
343 
344 

1345" 
346 
347 

349 
350" 
351 
352 
353 

'364 

I50931 
i30933 

jCable Pull Switches 
_ i'"pi"tot Light '• 7 " 
I Convenience Switcf̂ __ 

7.'6'.P.B?.F/F'Extens]on Cabî e 7 
i'S* DB9 M/F Bctereiion Cable ~ 7 7 

. Jsp.'wiiei5qB27F i-Tne.K^̂  
/SeriaTj'nnter^ 
jMarque Sign Red Light 

i Matrix: p Lrtbound 10, 
'.Matrix: Outbound 10 
iMatrix^utbound 10̂  
• Matrix;̂  OuttJourxJ jO 
Matrix: Outboynd 10 
"Matrix: Outbound io 

j 30935 iPPIIibojI^embly 
150937 
";S6939 
• 5 ^ 4 2 ; 

"150948 
TSW54_ 
"i"S0956 
','56957 

i logbc^ortt^toway _ 
"^reenUED Pilot Light 

„ iB.«l"LEp>jiot^Liaht 

.7.7iŷ l?J:::EP. .p|'?iygb.*7777 
•HoNow Shaft Encoder 

iMatrix: Outbound I p 
[Matrix: Outtiound 10 

]. 1'Matrixrbuttjouiid ̂  
: Matrix: Outbound i6 
MsWx:'Outbound 10^ 

':^tetrixf Outbound 10 
Matrix: Outbound 10 

.a- -. 

150956 
S095Q 

.Transfoirner 
.^lF9*e{,Ppf^,|l'.9ne£ 
i25pyA Power CdndTtion~er 
JIOHPVFD " " " 

30960 
30962" 
30964^ 
lS0965" 
150967" 
30969 

11 HPVFD 
.2HpyFD7 77 1 7 
' lAy^ ' i i1j^Sarter7(^nt ro|er ̂  

"iHooiTwith Latch CAVTje.SL ' 
IBcwl With7Posi CAVr 16.5LG 
IFemafe 10 Pin Insert 

150972 
180976 
130978 
-Sp980 

Tso^ ' 
'^30983 

30985 
'80987 
"iS0989 
lsb991 
"130993 
"is6997 
isboo'g 

[Male lOLPLn Insert 
jHo^w i l h Ppsti i?l 'JPt" 
iHpodvrtth7l^tctr3/£NPf 
i3 F'ln Female Irisert 

74 PJn_Ferna]e]nsert_ 
|3PinMaje_lnsert_' ^7„ 
14 Pin Male insert 
•16 Pin Female Insert 

JJ6.Pin MalMnserf _7 
.!.M.ale.EritergerA^^ 
iContralPolTO 
•3/4;LNFT Hood Latch 
•3/4" NPf'Hood Post 

355 
356' 
357' 

•359" 

J66'' 
361^ 

81001 __ iAdaptBr21MMto3/4" 
tsTbo i ' " iPadlocks 

Matrix: Outbound 10 
Nteirix; OLrtbqund 10 

7iiylatrix: Outbound 10 
JMatrix: Outbound I p 
'[fwtatrixVp^^ 
, Matrix: butbourHJ 10 
jMatrix: Outbowd 10 

i.'̂ tr!??; oyiboun̂ ^̂ ^̂ ^ 
JMaWx: OutbqtKid 1 ^ 
IMatrix;"Outbound'1Q_ 
i Matiix: Outbound 10 

7y.etrix: Outbound 16 
iMei' l ' i- Outbojnd 1 ^ 
7 Matrix: Outbound 10̂  
"JMati-ix: 'outbound i p 
jMatrix: O u t ^ n d lp7 
I Matiix; OutbiaurKl 10 

^ Jdê 5̂  Pî M^_i.P-. 
iMatrix: Outbound 10 

; N/[atrix: ̂ i^i»u_nd^,1^ 
ijvlafaix: Outbound l b 
jhlatrix: butopund 10 
iMatrix: butboundl6 
IMatrix: Outbound i p 

iMaWx'^O^liound 1 ^ 
Be'lt Part's'Room: P26l 

1 
'i 
I'l 
2 

_2 
6" 
5" 
2 

" i " "2 

l iZ27 
...;1,..._..,2„ 

_L 2 
... .... 

17 
i 

L 

.- • 

1 
L'-.J-... 
1 2 

\. 2 
! 2 

iS1pp9 
isipib" 

"'siois'" 
"[31027 

13'lb46 

|8 pln_Relay 
¥160 Roller Chain" 
j SacjClashez 7 
lE-SVopSign" 
iSwiU*iE-Stop 

81048 
362 
363 

J64 
365 
366 

iMInl-E-Stop 
iCun-ent relay 

--4 

.iSlP.53. 
jSl_664 ^jEmergencyStop (E-5top) 
iS'1069" i Photo eye base7 7. 7 
'iSlb78 "tShaft ER l-7/16x9'/V6 FL KWY 

Belt Part's .Room: P3C«_ 

iBel t Parfs Room: MOT^̂  
" ' iBe'lt'Part's'Room' 3207 

7 lBelt Part's Robfii: "Fi62 
"iBelt^ait's Room: . ^ 0 1 . 

"" JBett Part's'Room: "P4b2 

I i ' 

M-

1S1080 3 Position Switch 
367 
368 
369" 
376 

S510B3 
lsi092 

isiow" 
iS1104 

I Overload Relay_ 
lTXn69T'Hpi8.88Ratro 9.44:1' 
jBelTFasners _ 
:GE Lens, Red Cap (Mushroom) 

i ^ K Part's Room; M509 
" J Belt Party R(»mj_N35 ._ 

' iMatiix;'6utbpund 10 
i'Belt Part's" Room": "p'goi " 

^_'iBeit>art's Room':"P102_ 
iBejt Part>'Ropm_: K3p2. 

""" iBeltKart'sJ<dom;_F46i 
' " iBe l t Part's Roomi'ksbs' 

12 

71 
2iJ 

"2 
1 " 
J1 
12 

371 !S1130M_ _ ;V-Belt27WTx63" Lengtti 
. ^ . i "131132 " "iCAM FOLLOWER 
373 "131138 ilacing StaplWuS-V" _ 
374 131164 !CAM FOLLOWER 
375 
376' 
7377" 
378" 

151172 
"iSllTp 
fsi'in 

•"•'S"il78' 

45 Degree Bell Assy 48C39F45 PVOP 114.5L 
UfR Gui'de_^y JC_F45'58^3/8L _ _ _ 

. . l l l R Guide Assy CF45 M:3/8L 
""'IBR Gi^de AssyC F'4'5 6J-3/4L 27 f J M l . 

i l^ t i lx : OuttJOund 10 
• Belt Part'sRoo'm': E102 

"i BeltPart> Room: GI61 
"JBeltJPart'^Rcwm^ E l ^ 
_ iBeit Part's Ftoom:' B210 
Jhtet'rix;^ Outbound IP 
Miyiatrix: Outbound i p 
J IMatrix^ buttxiundip \ ' 

2 
"'3 

24 
2 

J8. 
I 2 

3 

.C71,... 
1 1 



Item# 

379 
380 
381 
3 8 2 " " " 
383 

...MM 
385 
386'^"" 
387 
388 
389 
390 ' " 
391 " 
392 
'393 "" 
394 
395 
396" 
397 
398 
399 
400_77 401 
402'" ' 
403" " " 
404 
405' 
4 0 6 " " 
467 
408 
409 
410 _ j 

.. .411 
412 
413 
414 "' 
415 
416 

• 418 1 
419 7 J 
420 
421 
422 
423 
424 

' • 4 2 5 ' " 

426 
427 
428 
429 
430 
431 
432 
433 
434 
435 
436 
437 
438 
439 
440 

"441 

Part Number 
31215 
31233 
81330 
31331 
81401' " 
31402 
ST5<K)"' 
51501 
51566 
31508 
31511 " " 
81513 
81516 
31518 
"31536 
3f583' 
51600 
S'i678 
81704 
snil" 
51743' 
31750 
SI 770 
31800 
"slsbi"' 
31816 
S1818 
51819 
81821 
81822 
31823 1 
"81834 
31873 
81880' 
31882 
31883 J 
S1684 
81885 
81886 
51887 
lS.i889 
31890 
81891 
"31892 
Si'893 
31894 
31903" ' 
51904 
51906 
51951 
81952 
31953 
81954 
51955 
51956 
51957 
81958 
31959 
31960 
31963 
181965 
'S1971 
81974 

Description 
Dodge Gearbox 
Belt Assy 48C39 SP90 SR 229L 24ED 27T 
Ught Bulb F32T8F032 
GE Fanuc CPU 
9001 bR120 Lamp Series B 
Transformer 
Endroll W 48c39 1-7/16 PB 
Sumitomo Gearbox CYFS-4145Y 43-11750rpm 4.9 
Browning Shaft Mount Speed Reducer i isSMTIS 
Sumitomo Geartxjx CVF6145Y-45 
Dodge Torque Arm Speed Reducer TXTl 15T 
Glue All 
SfiA-Cydo CNH734110YBBI7 
Sumitomo Speed reducer CNHM3-4110YB-17 
Motor 5.0HP, 184TC. 1725RPM 
DodaeGeartjoxTXT109#241092DC9..44 IBBBrpn 
i m i Roller Chain 
taper Lock 
Fan Blade 
Etecfra Geart»x 
Motor 
Sumitomo Gearbox CNHJ 612SY-29 
Morse Shaft Mount Speed Reducer 898MK0936 
Motor 
WO Robler Chain 
Sumitomo Geartwx CVF4155Y43 
Baldor Motor EM3615T Shp Spec 36G784Y696HI 
Baldor Motor M3554T 
U.S. Motors Geartx)x 5594/Y07F 

JJ.S. Motore RPM1765/1450 Ser546/B055955M 
Baldor Motor M3615T 184T 1750RPM 3PH 
Baldor Motor CM3218T 
U.S. Motors 
Morse Shaft Mount Speed Reducer 
Dodge Torque Arm Speed Reducer TXT215T 
Balor Motor VM3561 
SM-'Cycto Geartxw CiHHJ4135Y2i 
Sm-Cycto GeartMx CVFS4145Y43 
Sumitomo Geartx)x 145TC 
Sm-Cydo Geartwx CVFS4145Y43 
Browning Shaft Mount Speed Reducer 1075MT15 
Electra Greartnx 26MH120D/F 
Browning Shaft Mount Speed Reducer 107SMT109 
Electra Gearbox 26AKV1420 
Baldor Motor M3710T 
Uncoln Electric AF4P5T61 
Gear txix seal 
^ Broker „ _ _ . . . 
Tork taper Bushing 
Stainless Steel Carousel Plates 
#9 Shoulder Bolt 5/8 x 3-3/4 Ig (3' Shoulder) 
V10 Shoulder Bolt 5/8 x 2-1/2 Ig (1-3/4 Shoukler) 
#13 Washer. 1/2 ID x 3/4 O'D 
#15 HHMB 1/4-20 x 1 Ig 
#7 Wheel Spacer 
#8 Range Bushing, Bronze 
#11, Two-Way Lock Nut 1/2-13. Zip 
3-D Bumper, 5"-11 1/2 
Bumper "D" Plug 
Nylon Strap ///By the Foot 
Idler Sheave Assembly 
#17 Washer 5/8" Dia 
Velcro Loop Black, 1" Wide w/Adhesive x 12" 

Storage Area 
Jetway Part's Room: a floor 
Matrix: Outbound 10 
Belt Part's Room: D402 
Belt Part's Room; K303 
Belt Part's Room: D601 
Belt Part's Room: N61 
Matrix: Outbound 10 
Motor Room: V21 
Motor Room: V2 
Motor Room: 24 
Motor Room: VI 

' " B ^ Part's Room: J20i 
Motor Room; V2 
Motor Room: V2 
B^t Part's Room: E305 
Bell Part's Room: D302 
Belt Part's Room; J202 
iBel̂ t Part's.Room: D403 
Belt Part's Room: F301 
Motor Ropm;_y2 
Jetway Part's Room; a floor 
Jetway Part's Room: 1201 
Motor Room: V2 
Jetway Part's Room: a floor 
Bei't^Parfs Room; J262 
Motor Room: VI 
Motor Room: 23 
jMotor Room: VI 
Motor Roorfi: V2 
Motor Room: VI 
Motor Room: V1 
Motor Room: VI 
Motor Room: VI 
Motor Room; V2 
-C?!lPert's^Ropm: C301 
Motor Room: VI 
Motor Room: V1 
Motor Room: V2 
Motor Room; V2 
Motor Room: V2 
Motor Room; V2 
Motor Room: V2 
Motor Room: V2 
Motor Room: V2 
Motor Room: VI 
Motor Room: v i 
Belt Part's Room: D103 
Belt Part's Room; D204 
"Belt P'arfs Room: A203 
Belt Oversize: A 
Belt Oversize: A104 
Belt Oversize; A105 
Belt Oversize: A l 06 
Belt Oversize: A l 07 
Belt Oversize: A l 08 
Bell Oversize: A l 09 
Belt Oversize: A l i o 
Belt Ovareize; A l 111 
Belt Oversize; A l l 3 
Belt Oversize: A l 15 
Belt Oversize: A l 17 
Belt Oversize: A l 23 
Belt Oversize: A300 

Quantity 
1 

• r 

1 

L 

i 
1 

i 

1 

[_,._ 

~ 'V ' 

\— 
1 
i 

1 

C7 

:Z. 
..._...M-

1 

— ^ — 
1 
1 

' .1 ; \ 

.. 4 
i 

1 

t 

" j ' 

1 

2 
1 
4 
4 " 

" 21 ' 
"2 ~ " 

' 6'" 

2 

1 
15 
1" " ' 
1 """" 

*"4 
1 
4 

' i " 
"T""" 

1 
' 3 

1 
"i 

1 
"4 

~ 1 
1 
2 

"'i' 
2 " ' 
2 
.1 
2 
2 
1 

'"2" 
2 
1 

-"2 
1 
2 

4 
- .̂  ' -

-1 
6 ""̂  

' 6 
6 
3 

77 "'"' 
eo"""' 
80 
243 

1 
184 

l 9 2 ' 
0 

44 
"49 " 

r 
56 

446 



9J^ 
Item # Part Number Description Storage Area Quantity 

442 
7443 
444' 

131980 
isjoob 

T32662' 
-_445_ IS2006 

446"'" lS2b07 

jPolyJWebbing 1"_y#8852T422 
jBet t V6 36"vn(259 3/4" 
!"32""Rblier •" ' M 7 7 M 

' iHub 8"26̂ 8 • '_ 7 7 
_̂ [T[rne delay attactment 

IBelt Part's Room: 24 
jMatrix; Outtwund 10_ _. 
iBelt Part's Roo'rn: i l04 

950 
2 

!S2ooa 
'132010" 
iS20_11 
iS2pi2' 

"152013" 
::S2025 
{82033 
JS2077 
LS2079 

';S2'68b" 
457 
458 ' 
459 
460 
461 

S2084 
52112 
32121 
32122 
32126 

. ,.l,Crslwhee[s__ 
__jBeacw>_7_.., 7 

ipverlqad contact alarm 
.,..lpPn^i.PpriOectpr 

l e i p s^octtettM77 7 7 " 
Z ^ Nuts ' ~ M. 

,Shaft a'T/ie" 
... .iCPy iC693^_Pu731^̂  

[!Baldor_Gearbox 
• jpijem Carousel 2p80H 7. . 
Ipigitaiinput " " " " 2 "̂ 
iChainAttachment'lJnk Kit #50 

447 
"448 

449 
450 

7451 
452 

^453 
7454 
_45'5 

45"6' 
"45"7 
j458 
'459 
^'460 
""'461 
" 462 
7^63 
7'*64_ 

~ 465 "132167 |23y315tb puney 
7466 ^i32168 _ •23V-335tB"pulley 
_467_ iS2^69 Ipullsy 23V450TB 

7468 
' 469 

JZP 
~' 471 
7472 

473 

•Belt Part's Room: 0307 
[Belt Partjs Rcwm: P4d6_ 

"iBeii Part^Ftoom: 3703 

I — 

iBeJt Part's Roorri: L13_ 
sBelt "part's Roorn:P40'37 
JBieit Part's Room: B i o i 
rBeK Partis Room: C5p4_.__ 

" 'tBett'p'art's^0OTTi:"'K6p2^ 
" iBel t Part's Room: S4i39_ _ 
" jBell Part's. Room: H\QJ_ 

! jetway Part's^oom: p flogr_ 
MBell PartjS R]Dorn.;̂ K362 

[Bell PartV (̂ TTOrn: N42 
" jMatrix: Outbound I'p 
"iBelt Part's Room: D505~ . .^yJley.2_3v 6.0 IJilO bush_2u max 

JPullejF_16lb bush zu mai rim s p j 06066 fpm screw! Belt Part's Room: D505^ _ 
' j'Baklor Motoi-'VM3558f~ "" " " " "iMotor" Roorn: v f 

132127 _ J[aldoL'^3157T2hp 1725rpm 
!S2f'3b _ :Fuse600v 
:S'2164 iS^nockeHNO/chain 

i23V530TB 1610 
iSarting torque control 

' " ;in42 

1S2170 
Ts2i"86 "" 
1S2'{87" ̂  ^ _ 
TS2192 ' jBrowning Geart}oxj:BN23625B3 
iS22i3M !42/4 Roller ie'lb T L M " 
]S222b 

I Motor Room: V2 
^ jBeltPart's Room: P404 
' " IBelt Part's^Room:C5p7_ 

rselt Part's 'Room: 0502 
7„. jM(.Pert 's Rixim: D5p^ 

7lBe't Parf's Room; C5b5 
Belt7Paj1^s_Roorri: bK[57 
Belt Parl^ Room: N63 _ 
Bejt_.Part's Rpomj_.M6p8_ 
Motor Room: 'VI 

2 
JO 
44 
67" 

' 3 
^ 0 
2 

11 
1 

72 
27 

160' 
"3 

76 
2 ' 

• " ' 1 T" 
5^ 

2. 
"3 
2 

\ 15 &mp3 phase breaker 
.474.JS2228 L!/2x'3 7/8Bi^hi"ng"'"Ml. 77 1 
425 , 4 ^ ^ A i3ampITphaae b'reaker_____'_ 7.— 

32229 tSrrwkeAi'arTn 907^228-002 Model 71 OF 
82230 iSampl phase breaker 
:S223"0A iSmoke Aiarni" 
32231 iJ!9_afI>&.1_Plrase breaker^ 
32235 i4ampj(^phas^reiakerr 
S2237 " i.i,2 amp_3 p|iBse'breal<er 

483 32246 
52240 

152247 
[ 5 2 ^ 
IS2i25^7 
fS2254 

p.afBpJ_phase breaker^ 
Jbutput rripduie "'"" " 7^ 

__,jEeprom memory rrtodule __ 
;Power Supply '7 
^lPhotoLight_77_..l_l...,Z. 
fvptege starter 7 7 , 
[Baldor Mbtor"E'M3'6i'5T 

Belt Part's Room;_E2plO 
Beit Parts Room: P^2 '_ 
Belt Paji^lRpom;, Dlp4 _ 
' Beit Part's Room: P505 

1-l?'.lf 3?!s Room: H202 "" 
iBeit Part's Room:~PS08 
JBelt Part's"Room:7Nli" 1 
lBeit Part's Room: PSO?" 
'{Beft Part;s Roomrp5d4 ' 
Tsett Pajts^oorp: PM3' 
llBeilP.ai1'sRoom: P5p6,.^ 
I Belt Part's Room: P4p5_ 
JBeit Part's Room: N32 
' ;Beit Pa'irs'Room:'p1pl7 
JBelt "Part's Rcorn: P303 

Belt Part's Room: N73 
Motor'Rb6m:'vi 

_J.. 

\ 2 • 

1' 
2 
'6 

25 
4_ 

'2 
J I 
1 

. . . 4_ . . .3.. _ 

498 

•Belt Part's Room; D407 ..[Dodge Geartx)x 
..•iWnsmlm "Gearbox "926MD3S42230dn jJetwgy Part's Room: A303 , 

Windsmith Gearbox 924MDSS42223 10-1 ratio 175(Molor Room: V112 
WinsmKh Gearbox 92'4MDSN ratio'25 " fMotor Room: VI 
Windsmjtti 926MpSN In^^^ 
12_girelay_<HJtput 
Non slot base 

82269 
497 52272 

i 1/2x4 5/8 bushing 
Curcuit breaker 
Smoke Detector 

jClamp_bar _ _ 
! Round Smoke alarm A"8671 

132541 
504 32558 

! Nylon Webbing Stiaps 
["Retum Wheel Assy 39"B"S'G 
117940W8 FLEX'bUTPUf'"" 

.. iBellPart!!LRoqm: N23, 
' jBelt Part's Room: LSOi" _ 

!Bett_Part*sRpom; Djp3 _ 1 
' 'jB'elt Part*slRoom:'P5piM_ 
" iBelt'Parfs "Room:"L2b2 
ISelt'PariTs Room;~/\701 ~ 

•Beit F'a'rt's RoomrB2p2" _ " 
JBeit Parfs Room: 'ESOI 7 
iMatrix: Outbound 10 

iBaldor Motor 2HP RPM140 145TC 
iBell Part's B9°02Li311 
IMatnVT Outbouiidlo 

2 
V 
Y 
1 

17. 
• 1 

... ^ . 
I 9 

. JTZI I 

.._L..„3^, 
{ 5 

M 2 • 
" " r " " ' 2 4 ' 

2 
'5067 
" 6 . 
73 

2 " 

-~!— 



ftem# Part Number Description Storage Area 

WL 
Quantity 

505 
506 

'S2712 
'ISMOb" 

507 !32801 

?ran)P.MW25p/U 25pJA^ 
Chain link '7^' _ 

iChain Link 350 
508 iS28p2_ _ IChain Unk RS41 
509 ..SS28g£_ ^ _. [4 WfBeajinfl, " 
510 
511" 

sTs" 
'514 
515 
516 
5i> 

i l l 
519 
520 
^ i ' 

'522' 
J23 
524" 

4®28p5_ ....ABearing srrall 
ls '2806 " i i ^ D i ^ s i r ^ i T l 
IS2867 [Bearing 1"" 
32808" ! Sbqll'beari'ng' 11s/ l 6^ 
3 ^ 0 9 
82810' 

iS281lJ 
" iS28i"2 

Be|lPart!s_RoorT}: 
BeltPa|fs_Room: 
BeftPaitsRpom: 
B W Part's Room: 

-^B^Pa/t'^Rgom: 
iBett Part's Room: 

[Bearing 1-1 l/ljS^ 

i32813 

i 17/16 bearing (mffljnted)_ 
J17M64-bdt_7'" 7 
jBearing7 1 1 7 " 
i i 15/164 bolt 

i328J£ 
'182815 

iFL210Jearing_ 

^32817 

. ^ 
32818 

525. 
526 

528' 
529. 

J30 
531 

82819^ 
!82822 

J 1 15/16 Take-jip braring 
iTyJetake-up 7 „ 
: j 15/16 teke^ue^7] " 
iFi^JS._Seal_ 

. .J-1ljZ!6_bearin9jns^rts_ 
J3/4 Cla'mp " ' '_ 
iChainiick"'lx12"'""" 

iBelt Parfs Room; 
" Tsei't "part's "Ro^m: 

iBelt Parfs.Roonri: 
iBeftlParfsJtoqm: 
[Belt Part's Room: 
jBelt Part's Ropnn; 

ISelt Part's Room: 
JBeH Part's Room: 
jBeit'part's Room: 
!BBtt_Parfs Room: 
Beit Part's Room: 

D4p2^ 
"Ai04 
AIO'C 
Aibe 
M p i ' 
A36'2 
A46l 
"MOi 
A40"l 
A4'6"2 
'A403^ 

A403 

12_ 
l 5 

p -

1 
1 

~ 1*" 
1 

-22 
28 
40 
28 
6 
1 
1 

S282j4^ 
52825 
82827 

.Be!!£a[?s_Room: 
Be!tPart's,Rponi: 

iBeit_Part_'s_Room: 

ile"llPa[?s.^f5-
BeirPart's Room: 

S2828 

Jid[er Bearing 
iPoiTOr curve taracket 

jCam Fc îower 
iUnked"^ 

- - r j IS2829 iChaln 35 
.̂ 532 _^S2830 ' ' "T lPdvecha in^Oeo 

_^3_3 iS2'83j iprive chainSO 7. 
-.534_ ]"s"2832 iDrive'c'haIn OO' 

535 !S2633 

A403 
'A403~ 

A5bi~ 
"ASOi 
A5p2 
A502" 
A5Q4 
"A5^8 ' 

BlpS" 
'B26r 

Belt Part's Room: 
Bell Part's Room: 
Belt Part's Room: 

BelLPa|ts_Ropm: M09 
'3303 
"B401 

B4675 
Belt^arfs^Roorri: 'B468; 
Beit P'art's Room:'B40'9 

BSpl 
6502 

BeJlJPa!Xs|topm 
iBeit Part's^oom 

_^ iPrive chain 50 
.536^ iS283^_ I'prive chainSS" 
537 "' IS2836 " JDrivo chain 41 
538 
539 

852837 
132838 

iCrslWheels^ 
Shoulder screws 

540 

MX 
-542^ 
543 
544' 
"545' 
546 

iS2839 
182840' 

Sprockett 

BellPart's Room: 
Be![Pari;sR.pom: 
Beij Parfs Room: 
BellPart's RoOTij 
Belt Part's Room; 

.132841 ^PiO<*ett 
2pi2^procketl 

132842 ^sprockett 

i Belt Parfs Roorn: 
!BjBJt_Part|sRqom: 

7iBelt Part's_RooJTi: 
(Belt Part's Room: 

B503 
B5667 
B5p6^ 
"8607 
B"70'r 
cip' 
"cioe" 

J. 
8_ 

"2 
..L. I . 
1 J 

M T 
' 6 

A. 
"•;"7' 4 
i _ _ 4 9 ' 
' _ .37 

' M J3' 

1 1£ 
15 

X7""i6_ 
• MI-^ 
f- f 
E± 

i_ 
45 

132843 
JS2844' 
152845 

547 152846 
'548 '[32848 
^ 9 7 1 3 2 8 4 9 ' 
550_" 152856" 

'551 '"IS285i"" 

...J2617 sprockett 
ii_i5/16sp^ckett7 

. . _ . i ^ l 2 sprocitett JOSTC 
_ _ l l 6 1 0 1 ^ 6 t e p e r loclT 

i6p3BT16sprpckettl 
ISprocketl_ 

iBelt Part's Room: 

C207 
'p302' 
C'304" 

320 

I 

.•BejlflartsRoorn: 
;Belt^art's Room: 

iJaper lock 1610 7/6" 
[Grommer 

552__;S2852_ 11610x1 1/8taperiock 
553 lS2853___ -1210 x 1-1/8 taperiock 
^ . . j"S2'B54 i l 2 1 0 x l l / 4 taperiock 

C404 
C4p6 

Belt Part's Room: 'C406' 
BellPart's Room: CSO's" 

pBeit Part's'Room:' C603 
C 6 M ' 

C6067 
Belt Part's Room; b l 07 

i"""'~3 

1 
i Belt Part's Rqprn: 
iBelt Part's^Room: 

1 

... ^ ... 

555 
'556 

559 

182855 
[52856 
182857 

rN15/16 taper bushing 
leiOAriiey '"""' ' 
i5pBtB27SJ«^«t' 

jBelt Part's Room: D3p5 
IBelt Part's Room: 0306 

"iBeit Part's Roo'm:"D46i' 

560 TS2861 
5ei1_JS2862 
562 ' 82863 
563 
564' 
565 

IS2M8 1147-455 20 pulley 
182860 lPy!!ey.2'517^bush_ 

182864 
'] 32865^ 
JS2866 

M47 75s pulley 
li476ifcp_iitieY7. 

. --iHT^JJujieyl] 
I Junk parts 

.._J r̂et.̂ umper 
130-rolFer 

iBelt Parts Room; 
' Be|[Paifs Room^ 

jBellPOTt^^oqiTC 
j Belt Part's RcPfTi: 
J BeTt Part's^Rpom: 
iBelt Part's Room: 
IBelt Part's Room; 

D501 
0504 
0506^ 
0602 
D603 
0664' 
0605 

566 132867 
"567 132868 

lF[re Door Set 
IRollsof wire 

B̂ elt Part's Room: D701 
0703 IM 

[Belt Part's Room: "E IO^ 
I Belt" Part's Roorn- E^bs' 

IBelt Parts Roqm;̂  
(Belt Part's Room: 

2 



541i-
l tam# Part Number Doacription Storage Area Quantity 

568 
"569 
"67b_' 
"57"i " 
572 

' 573" 
574 
575 
576" 
'577 
578^' 
579_ 
580. 

561 
"58^ 
583 

J 8 4 
_585" 
586" 
587 
588' 

590 
""sgV 
592 

132869 
•52876 
Ts"28"7i' 
TS2872 
152873 

";S2875 
; 32876 
182877 

132878 
^S2879 
•82880 
32881 

782882 
;'S2884" 
132885 
'32886 

'|S2887 
'iS288'8 
"182889 
1s'2890 
l S M 9 2 
'3289X 
l S 2 8 9 £ 
"152895 

--J Firjpjsor Motor 
-;.^re.door r^_ _ 
jEIrctend 

7;steerCondiait77 
...L3yJ)rive rojier " 7 
_[MW'RolIerl6lbTL7 
J30 X'6-1/2" Roiler'26l2"tL' 

_ j32_x'6 roii 'er' ieiotL 
_[32x4rojler161_0TL 
.j32)c^iil/2j^ive'*RolJBf'" 
J 3 8 X 8-1/2 Roller" 

J9-1/2X 8-1/2 Roiier 

J3 '6 - " l ^ ^ ' l e r ' 7 
:38"'^Roller_ ' " J ' 
I i j ^ l C x l i z rolier"""" 

'•36x"6-1/2'rbiier 
142 " x i l l 7 i 6 drive roller 
;32x 9 drive roller 

^32 djivjB roller 
^32 X 8-1i^'Roller" 
l l 5 / i6Shaf t~" 

•BeltPart^Rcwm: 
JBeit Par t ' s^sm: 
^ Beit Part's Room: 
;BeltPart'£i^qom: 
• Belt Part'sRopm: 
•BeitPart's Room: 

"^BeiiF'art'sJtoom: 
Belt Part's Room: 
.Belt Part's Room: 
"^ejt Parts_Rporn^ 
j^Bett Pajt's Roofn: 

Belt Parfs Room: 
BeJtPart's^Rccm: 

Tselt Part's^Roo'rn: 
IBelt Pa^s Rporrr 
^Beit Part's Ftoorn: 
Belt Part's Roonri; 
Belt Part's Room: 
iBelt Part's Room: 

593 
•594' 
595 

|32896 
i52B97 
i32898 

Plpe_insolatton" 
"":V-B"elt7BM"640;"2i' 
~ 'y-Beii 8M64012' 

;*/-Beltl4M 1566-20 
He^'Nut 11-3/8* 

^Nlrts3/4 
52899 

_597 
598" 

' ^ ' 
600 

"ebi" 
"602' 
603 
604 

[32900 
(52901 

lS29"62' 
: S ^ 0 3 ' 

jNuls 1-7/16 
i^6xl.i2^n_ 
. • y ^Ny t3 /8 . 
j screv«^9/16' 
j-i/^.fy^^^g washers 

lS29p4_ .[3/4 Locking washers 

605 

607" 
608' 
609" 

'610 

fS2905 
T S 2 ^ 
S2907 

132908 
(32909 

"jS29lb' 
ISMl i 
[52912 
"182913 

! 10x3/4 Taping screws _ 
~:3/4 Bolts 1 1 " 
jOilfilter 16 x 2 6 ' x l ~ 
l5bFtCabi"e 

!32914 

-t^RSL Coronet StrifK 
JTgflon 'Screws 
79/j6Nuts _ 7 7 _ ~ 
.19/16 Nuts 
.jGrommete 
jC5iin^Unk66-2 ' 
IChain Unk 80 ' " 
iPiiei|l.llnk.lQb.„. 
iChain Unit gffsgt 

iCh5nLlnkl20 7 
I Offset Chafn "Link l i o " 

611 -82915 
" 6 1 2 ' ' 1 5 2 9 1 6 

613'7 ''S29i7 
" 614_ f sM l8 
•""615 'TS29i'9' 
76i6 

eiV 
77618 

619 "•^32923 7HexScrevre 
620 32924" .Wire nuts7 7 

""" 621 ' |^29'25 11/2 iock̂ nuts__ 
622 Js2926_ [PjpeOTnnMtor 

_ 62 i~ ' JS2927 ' ~ "" 
7624'7lS'2928_ 
625 )S'2929 

132921 
^S2922_._ iBelt pins' 

PeV«r.Supp!yl6B9j PWR'32rp i2"d^40 Vac 
Crsf Wheels "" ' 

iBelt Part's Room: 
_ : Belt Part's'Room: 
' 7Beit Partes Rqprn: 
_'Belt Part's Rtwm: 

^Beit Part's Room: 
•Belt Paries Room;_ 
:^6lt Part's Rpqrri: 
Beit Part's Room: 
Belt Part's Room; 
Belt Part'sRopm: 

__. „ Belt Part's Rogrp: 
U S ?^" P f̂̂ '̂  Fioo'TK 

_ .Belt Part's ticx>m: 
__: B.ell Part's Room: 

'Belt Part's Room: 
Belt Part's Room: 
Belt Part's Room: 
BellPart's Room: 
Beft Parts f?oorTK 
Bell Part's Room: 
•Beft Part's Room: 
jBett Parts Room: 

_ Belt Part's Room: 
Belt Part's Rqorrr 
Beft Part's Room: 
Belt Part's Room: 

^ .Bell Part's Room: 
_ J BellPart's Room: 

'BeU Parts Room: 
125 VI Belt Part's Room: 

_ BellPart's Room; 
Betl Pari's Roonv 
Belt Part's Rooiri: 
Belt Part's Room: 

El 06 
El 07 
EipS 
"ElpO 
E203 
£209 

p i i 
E2T2 
£213 
£3*61 
Ejipg 
E303 
£305 
¥306 
1308 
E3bB 
£309 
E3i6' 
| 3 l i ' 
£312 
G501 

_2 

71il71il 
• 1 

' ; "' i" ^ , - -

IL.7.6 
.̂..) 2_ 

4 
" J • " 7 

i"" 
7''T'""'li'" 
' ^"\^K 
";" '__4^ 

•: i 
•" : ' "7i 
" ' ' •"'" " i " 

""""i T" 

300 
106" 
"36" 

626 
"627' 
628" 

'629 ' 
'630 

182930 
TS2931• 
iS2Mi 
182936 

i Hex cap screw_ _ _ 
^...IHex cap'screw 3/l"6-^8 

Hew_rap screw ^'16x2_ 

i52937 

| M l L l A s s y _ 4 8 ^ 9 £ 9 b ^ O P 2 2 7 L 1 
JHex rap screw 5/16_ 
J7/I6x3^screws_ __ _ 
11/2jonatwlt_ 

* Belt Part's Roqmj. 

.8.e'!.Pa.fi!.lRp<H}?.-. 
! Belt Part's Room: 
iBelt Part;s_RpojTi;: 
) Bel' Part's Room: 
Matrix: Outbound 

F5pl 
K6p4_ 
K6ip6 
K60£ 
K6'69 
keib'"" 
K6{ l_ 
K6i2 
k613 
k6 i4 
N i b i 
A7p3_ 
M2p1 
"M30i" 
M3p4 

'mos 
M308 
M401' 
M402 

iButterfly screw 

^Bell Part's RoofTi: 
j=B^ JPart's Room: 
' .B_ell Part's. EPPHI'L 
'Belt Part's Room: 

M4p4 

ig '7 
'M4b5' 
"M662 
"M6b4" 
'M6'65" 

..— 

1 

i 

T' 

i i 1 
1 

..... 1 
; 

'. 

i 
( 

—^'T' 

( 

j 
; 

' 22 
1 
100 
25 
65 

T6 "" 
15 
20 
20 
13 
15 
1 
45 
5 
20 
50 
100 
10 
40 
40 
100 
3 
30 
50 
20 
30 



l tem# 
631 

Part Number Description 
S2939 13x3/8 bolt 

632 152940 
633 132941 
634 132942 
635 ~ f 32943 
"636" [32944 
637 'S2945 
638 fS2946 
639 :'S2947 
640 132948 

'"64i )"S2949 
642 
643 
644 

82950 
32951 
32952 

645 132953 
646 
647 
648 
649 
650 

"651" 
652 
653 

32954 
82955 
82956 
82958 
52959 
52960 
32961 

Hex cap screw 5/8 
1/2 X 2-1/2 HHC 
Fuse 
EhfT Set Screw 3/4 
AntJceil 
Paint Navy Gray 
Welding rods E7024 
White Paint 
Paint Thinner 
Black Paim 
Idler Roller 30-1/2 
Indicator light 
Bofts 
Boits 
Butterfly 
B'utterfly 
^Photo^e "Sviritch 42GRU-9002-QD 
CPU 
Pulley 
Indicator fuse Cover 

Storage Area Quantity 
Belt Part's Room: M703 ' 20 \ 
Bell Fort's Room: M704 T 
Belt Part's Room: M705 
'Belt Part's Room: M708 

40 
50 
90 

Belt Part's Room: 'M7b9 i 20 
Beit Part's Room: L201 I 15 
Beit Part's Room: L401 
l e i t Parfs" Room: L802 
Beit Part's Room: J101 
Belt Part's Room: J402 

7 
2 
1 
4 

Belt Part's Room: J501 ; 7 
Belt Part's Room: H301 
BeirPart's Room: P"2b2 
Belt Part's Room: P207 _ j 
"Belt Parts Room: P208 

30 
3 

"60 
^ "30 

Belt Part's Room: P313 } 30 
Belt i'art's Room; PSisi j 30 
Belt Part's Room: P401 ! 14 
JBelt Part's Room: 24 I 1 
Belt Part's Room: 0601 { 1 
Belt Parts Room; N51 ( 20 

Panel Control IBelt Part's Room: N52 i 1 
32963 1 Drive Roller 

654 182964 
655 IS29'71 
656 132988 

'•'65'7 "(SM89 
658 iS2990 
659 "IS2995 
660 
661 
662 "~^ 
663 
664 
665 

82998 

Drive Roller W/1-7/16TP 
Srew 1/2x1-1/4 
UPR GuJde Assy C F30 35-1/SL 

Belt Part's Room: 1102 5 
Beft Part's Room; 1103 
Belt Part's Room: M601 
Matrix: dufboun"d''ib 

TR Guide Assy C F30 35-1/4L jMatrix: Outbound 10 i 
BR Guide Assy C F30 38-1/8L 27T 1 Matrix: Outbound 10 ' 
UPR Guide ^ y C F66 81-5/8L _jMatrix: Outbound 10 
TR Guide Assy C F60 81-7/8L 

32997 JBR Guide Assy C F60 85-3/81271 
33001 
33003 
183006 
33008 

666 :33009 
667 Issb i i 
668 133012 
669 
670 
671 ' 
672"^" 
673 
674 

" 67'5" 
6 7 6 ^ 
677 
678 
679 
680 
681" 
"682" 
683 
684 
685 • 
686 

' 6 8 7 
688 
689 
690 

"691 " 
"692 "•" 

Sprockett 
Port curtain Range 
2012 1-3/4 bushing 
1610 sprockett 
2012 sprockett 
Taper Locks 
E-3top Button 

83013 'Sprockett 
S3014 iTaperiock 1610 7/8 
33015 iTaperiock 16101 1/8 
33019 l ieiOspnxkett 
33021 
S3026 
S3038 
33039 
33043 , 
53047 
33048 
'33049 
33051 
53058 " ^ 
S'3b62 
83068 
83072 
33149 " 
"S3i53' ' 
33154 
33157 
SSTSB" 
S3i"5"9 
"S3f65 

693 iS3168 

50830F sprockett 
Poly chain sprocket 
1 3/4 sprockett 
2012 sprockett 
80015 sprockett 
1 3/4 Sprockett 
1 15/16 sprockett 
Drive frame 
17/16 sprockett 
2012"sp'roc'kett 
V-Belt 866^736 
1610 sprockett 
2517 sprockett 
1 7/16 bearing 
Bearing insert 1 7/16 
115/16 Bearing 
1 7/16 Flange Bearing 
2-bolt bearing 1 3/16 
Idler Bearirig 
1 7/16 take up 
3/16 bearing cap 

2 

117iK.,l' 

1 

Matrix: Outbound 10 ! 1 
MatrJx: Outbound 10 i 1 
Ben Part's Room: C205 
Belt Part's Room: A401 

3 
2 

Beit Parts Ftoom: D208 i 5 
Belt Part's Room: CI 04 i 5 
Beft Part's Room: C206 I 5 
'Beit Part's Room: 1<304 ! i s 
Belt Part's Room: P309 

jBelt Part's Room: C103 
Beft Part's Rcwn: D406 _ 
Beit Part's Roorn: D406 
Beft Part's Room: C107 

7 

„A,77 
. . 2 . 

2 
_. 0 _ 

Belt Part's Room: C303 i 0 
Belt Part's Room: C506 
Belt Part's Room: CI 07 
B^( Part's Room: C20i 
BelTPari's Room: C204 
^Bett Part's Room; C601 
Beft Part's Room: C203 
Beft Part's Room: E307 
Belt Part's Room: CZ(^ 
^e l t Part's Ftoom: C406 
Belt Part's Room: K209 
Belt Part's Room: 0105 
Belt Part's Room: C36i 
Belt Part's Room; A505 

- 5 
L 0 

10 
2 
2 

"b 
1 

" " • " a 
4 
'5 

• 1 . 

. . . : . . .0 . „ . 
^ t Part's Room: A46'6 i 66 
Beft Part's Room: A604 
Belt Part's Room; A406 
Belt Part's Room; A305 
Bell Part's Room: B301 
Belt Part's Room: A506 
Belt Part's Room: B303 

u „ 5 

10 
' " 37 

11 
40 

-



iz-/?-/^' 

Itemtf 
694 ' 
695 
696 
697 

" 698 
699 
700 
701 
702 
703 Ti 
704 
"705" 
706 
707 

• " "768" " • 

709 
710 
711 

„...7.12..., 
713 
714 
715 
716 
717 
718 
719 
720 
721 
722 
723 
724 
725 
726 
727 
728 
729 
730 

•" "73l""~" 
732 
733 
734 

"735 " 
736 
737 

. 738 
739 
740 
741 
742 
743 
744 

~'""74'5 
746 
747 
748 
749 
750 
751 
752 
753 
754 
755 

" "756 

Part Number 
53169 
33170 
53171 
83172 
S3173 
83174 
53176 
53177 
33181 
S3182 
33185 
83188 
33192 
33193 
33'i'99 
53200 
53201 
S3210 
53219 
53275 
83300 
S3301 
33312 
53313 
S33i9 
33322 
53323 
S3325 
S3326 
33327 
53328 
33331 
33332 , 
33333 
53334 
33335" 
lS3336 
33337' 
53338 
53339 
53340 
53341 
S3342 
53343 
33344 
53402 

'iS3404 
83405 
83406 
83407 
S3429 
83430 J 
33434 
33435 
83476 
S3535 
33536 

[^546 
53558 
S3571 
S3573 
,33710 ^ 
''S3766 

Description 
Exstended ning Bearing 
Roller Bearing 1 ' 
4 boft bearing 
1 15/16 taiie-up 
i l5 / l "6 pillow biock 
1 15/16 bearing "" 
Idler Bearing 
pilite B'eafing , 
3 boil 1 15 bearing 
Bearirg with hinge i 1/4 
Idler Roller 
3-Boll Bearing 
Bearing 3028 nice 
1 11/16Bearing , 
Red "Caps E-stop 9001R22 ^ 
Hexcrent 
Torque Controller 154-A1INB 
Board DC Power Supply 
Puiiey 6x1-7/16x39 8 0 
Beft Assy 4aC39 F35 27T PVOP 90'C 
1610x1 taperiock 1 
I'eiOxl's/IOtaperibck " " ' "" 71 
'2012 i 1/8 Taperiock 
l e i b x 3/4 taperiock 
Ex 1-3/4 0 0 bushing 

Storage Area 
Belt Parts Rporn: A206 .: 
a'eft Part's Room: A207 '• 
Belt Part's Room: A605 ; 
Beit Part's Room: A563 : 
Belt Part's Room: A"503 \ 
Belt Part's Room: A603 
Belt Part's Room: A204 j 
Belt Part's Room:^402 
Belt Part's Room: A606 
Belt Part's Room: A303 
Ball Part's Room: H103 
Belt Part's Room: A262 
Beft Part's Room: A208 
Belt Part's Room: A601 
Beft Part's Room; K301 
Belt Part's Room: B106 
Belt Part's Room: Officel 
Belt Part's Room: N&4 
Beit i°arts Room; 0203 
Matrix: Outbound 10 
Belt Part's Room:'0109 
Belt Part's Room: 0108 
Beft Part's Room: D206 
Belt Part's Room: D1010 
Beft Part's Room: D36B J 

Bushing jBett Part's Room: A205 
1 1/4 20 Bushing Beft Part's Room; D102 
Gridir^ Disc 1/4 x 5/8-11 iSeft Part's Room: F101 
Grinding Disc 4-1/2 x i/4 x 5/8-11 Small 
2082 sprockett 
1 3/4 bushing 
Taper bushing i 7/16 
Taperiock 1610x1 11/16 
1-3/16 taperel bushing 
1-7/16 kicking collar 
1-11/16 locking collar 
1-1/4 locking collar 
r iocking collar 
3/4 kxrking collar 
7/8 locking collar 
2012 13/16 taperiock 
J012X1 1/4 taperiock 
2012 X 1 Taper lock 
'2b'i2 3/4 Bushing" 
'2012 X 7/8 bushing 
CRSL Screws 3/8 16x1 
Roller 
Brid kiler 
3/8 key stock 
Keystock 1/8x12 
1-11/16 S'tiaft 
38" Drive rolleri 15/16"tl "" """ 
Nyion Bushing 
4 1 x 4 Roller 
Roller 
Power Curve Belt w/Chain 45 degree 
Power Curve Belt w/Chain 90 degree 
Motor 1.0HP 143TC 1740RPM 
Baldor Motor M3558T 
Range Bearings 
Bearing Inserts 
Break Motor BM3710T 
Baldor Motor 376613Y659H1 

Belt Part's Room: K501 
Belt Part's Room; c'662 
Beft Part's Room: 0104 
Belt Part's Room; E2010 
Beft Part's Room: 0105 
Belt Part's Room: D402 
Belt Part's Room: D405 
Beft Part's Room: 0403 
Belt Part's Room; D406 
Bell Part's Room: O408 
Bell Part's Room; 0409 
Beft Parts Room:'0407 
Beft Part's Room: D203 
Beft Part's Room: 0304 
Beft Part's Room: 0106 
Belt Part's Room: 02010^ 
Belt Part's Room: 0209 

'Belt Part's Room: k505 
Bell Part's Room: 1203 
Betl Part's Room: B204 
iBejt Part's Roorn: B3p5_ 
Beit Part's Room: B305 
Belt Part's Room: G201 
Beft Part's Room: E202 
Belt'Part's Room; Bl'06 
Belt Part's Room: E304 
Beft Part's Room: 1101 
Beft Part's Room: C106 ^ 
Belt Part's Room; Z2 
Matrix: OuUxiund 10 
Belt Part's Room: K305 
Belt Part's Room: K301 
Beit F>art's Room: k362 
Belt Part's Room: K404 
Belt Part's Room; K401 

Quantity 
19 
40 
4 
2 
4 "'" 
1 

101 
28 
6 
0 
42 

T 
36 
7 

- ,2 

42 
2 
2 
3 
1 
16 

4 " •"" 

2 
10 
0 
2 
10 
10 
T"" 
3 
12 
17 

... , 6 . . 
90 
12 
5 

' 1 1 ' 
12 
13 
3 
5 
4 

^ -2- -
6 
35 
6 
4 
8 

500 
" 4 " 

4 
1 
1 
1 
5 

48 
1 
1 



Item 9 Part Number Description Storage Area Quantity 

771_ 
'"772_ 
773 
'774" 
775; 
T[6 
^TL 

J78 
^ 7 T 
780 
781" 

^^ 
783' 

,785 
786" 

JS3863 
^'3916 

7134000" 
554004" 

•"134006 
••!S46i7 
"184018_ 
134023^ 
'154624 
134029' 
154048 

• !S4p4£ 
•"TS4053 

j Roller Adjustmerit 
il-11/16 locking collare 

iSoft Starter "Motortronics^HV144'p/iul3483863" 
! Windsmim Geartiox 93QMOS"N " 77. _ 

.1 Speed bump 
j Cam follower Cal 
-l4,e?Lny.',s. G.rade 8 7/8I 
jUnks 
Hex screws 1/4 
CrsI wheels 

J57 133825. 
7 5 8 _ _ i S 3 8 ^ _ 

'759 JS3859 -Bell Assy"48C39 F36 PVOP 77L 
760""" ' "̂  ~ 
76i' 

J 5 2 
763 
764 

766 
767 
758 

X69 
770 

•BeltParts Room; B210 
"^Beft Part's' Room: 0464 
• Malrix: pulboundIO 
BellP^rts Rpom^ 
; Jetway Part's Room; a floor 
Tseft Part's Rcibm':""k56i"" 
Beft Part's Room: B104 

.iBaldor Motor M3615T 8pec^ 366784Y696HI 5hp 
iheCiam^ 

iBelt Part's Room; K402 
Beit'Parts Room;̂  B2p5 
BTelVPart'sJRoomriWM' 
Belt 'part's RTOm;_B704 
iWotorRoom:22 

.Belt Parts FtopTn^^ ' 
'Motor Room: V2 iSumilomo CNHM2-4D5YB-17 

. i5umJtorno^ea*ox CNHJ^ 29:1182TC(Greas Motor Room: 25 

34057 
-Cqfterpin 1:3^1/2 
'.Level PMte 

34059 -Fingerguard 
34060 I Bumper connector 
54067 
^16" 
184417" 

. • Carowell_ gear^ 
.jjr^ch 

'Brackets 
IS467_3 

"134904" 
17941A16 FLEX INPUT 

. ;Belt Assy 48C39 F60 PVOP 152L 
j 35000 Stencil Interiocidng (PJasiicl 7 

lS500 ' i iOverload Hearter C695A 
!35002 
i55003 

"155004 

Overtoad Heater^66A 
^^er lM i l HMler C i p A 
Oveiioad IHeater ( " " • 

791_ 
T92 
-?93 
79£ 
795 

35005 
35006 
S5010 
55042 

IQverioad Heater C301A 
.lOvertoad Heater C166A" 
-i 1..1 I ' l 6_ Flange bearing 
[Washers 

85052 
35102 
551p5 
S51l'2 

.fSMOO' 
rS5568' 

I Bracket slope trip 
I Unk 60" " _ 7 7 
;Unk50" 
'V-beltSLBO 

796_ 
^ 7 
798 
799' 
8PP7 

ibi 

135569^ 
"135712 

.jS.hafl ER 1-7/16x66-9/16 FL KWY 
.il-5?yeJi?Y.6JE_ 1^ 7 77 
iLoveJoySJE 
!V-Bell 3VX266 ' 

902, 
803 
8041 
"805 

^ 
.607 
608 

-609 
810" 
81.1 
812" 
813~ 
6 1 ^ ' 
815" 

Sib' 
817 
818" 
819 

S5921 ; Beft Assy 48C39 3P45 3R 116L 12ED 27T 
85931 ~ JTRGuide'/tesyCSp45"i2"E"D"58-13/16L ' 
S5932_ i BR Guide Assy C SP45 12Ep_62L 
'S5980M 'IT'R Gukie AssyC SiP9b'24ED I 'Ml i / ' ieL "7 
S5981L_ -JM.^"^e. .^ey 'cVP9p^4E"D133l /2L"" 
36000 - - " — - - - • iUprGuideCF30 35 1/6L 27A 30D V#402988 

J36001 |Tr Guide ass"y'"CF30""35 1/41 27B-30D V#402989 
" ISMM _ jBR Guide CFao 38 i/8'2>C-30b V#4Q2990 

"756003 "" __ i UPR "Guide C F 3 6 ^ 7/8127A 360 \^6p5686' 
56004 ' ITrGuide"c'l=^"3643 7^278 360 V#605681 
56006 
S606"7 

iUPRGuide CF45 58 3/8127A-450 V#601176 
I T R Guid"e"C'F45"58 i'/2L 2 7 B ^ ' b V#66il77 

56008. 
„ 5600? 

]S6010" 
' " lS66ii 

LBR Guide CF45 61 3/4L 27C-45D \mO^ 178 
!UPR Guide CF90128 1/8L 27A-96D'V#6~6b22b 
TR Gukle CF90 128 9/16L 27B90D V#600221 

36017 
36214 
'36215 
"36216 

._ _ .jBR Gukie CF90 132 3/4L 27C90D V#600219 
i Wwtoelctric Sensor 
jStaptes" 
I Staples __ 
iStapl€s9/i6" 

Bell Part's Room: B202 
Beft Parts Room: A1p2_ ^ 
Belt Oversize: "AJ 02 "" 
Belt Part's Room:"A702 " 
iB'eitPart's_R(»jT[:B2io^ ' 
Jetway Part's Room: O i o i 
Jetway Parts Room: 01 p l 
Beft Part's 'Room: D405 

JMatrix: Outbound i p 7 1 . . . . 
iBeftJ'art's RMm:_J5pi 
Beft Part's Room: 24 
Belt Part's Roo~rn'r^4' 7 1 , 
Belt'p"art''sRoom:"24'" " " ' ' 
Bell Parts Room: 24 _ 
Belt Part^ Room: 24 ; j ^ 
iBelt Parts Room; 24" 7 J 7 
"̂ Beit Part's R6om;"A6p2 " ! 
iSeft Part's Room: keoT _ _ S . . 

"Jetvray Parts Room: OJOJ 
Beft Partes Roorn: 8404" "_ ] 
Beli'Part'sRbom:B407__l^ 7_^. 
Belt Part's R g p m ^ p l _ _ ,_ 
•Matrix: Outbound 10 
Beit Part's" Ftoom7D605^7^ 
Jetway Part's RoOTr AlOi 
BellPart's .RpOTin7K2p4 J l 
Matrix: OuttMund 10 
Malrix:_Oul_bQund îb 
Matrix: Outt»und 10 ' 
Matrix: Outbound 16 

Matrix;"OirtboundJp 7:. 
Belt Part5^qom^24 " 
Beft Part's Roorn724 7 
Beft Part's Room: 24 ' 

1 Beft Part's Roorn2^4 
Bell Part's Rooiiv 24 
Beft Part's Rra]riL2477, " 
Belt Part's Room: 24 
;BeH Part's Room: 24 
TBellPart's Room: 24 
Belt Part's Room: 24 

• BelfParts'Room: 24" 
iBelt Part's_RpOfT]N B1p3_ 
^BertPari's Room;_L602_ 
iBeii Part's Rpom:_L603 
fBeii Part's Room: DSOi 

l . ._.?. 

'56218 . „_ !Stap lM „jBlft_Plrt 's Ftoom: L e p i 
iM"ot''or Room:'V2 

4-



Item# Part Number Description Storage Area Quantity 

36333 _ JEtectraGeartwx 26AC1820L/F 
56504 '"'[Weldingio(te E7p24" ' 

'.Motor Room: V2 

I Paint Tray 86509 
S_^137_ 
56514 " jPrimer Paint Flat 
56515 " iPaint. Black SprayCanfOJj^ 

:Belt Part's Room: 
— t i -

i Safety Yellpw Paint 

LOpi 
A I O I 
j j b i 

iBeft Part's Room: JSbi 

iBeft.PartsRcwrin: 
iBeft Part's R«irn:' 
IBeft Parts Room; 

.S6M5__ | 3 ^ Beam C[amp^ 
:.S6565 _„ ..[.prtBit 3/415i2e_8''_drilling depth 14" o'all L V#8783-\Beft Parts Rppm: 
j 56600 i lymper^nnrctors ' " " "Beft Parts Room: 

iBeft Part's Room; F302 
2477' 
A205 

831 
832 
333' 
634' 
835 
836 
837 

"838 

;̂ 660_1 L3..Ftlb3 Carousel Bumper 
S674 l ' " ' 77 jRed Caps E^s'top 52PA2GA' 

. ^ i 5 4 _ 7 _ . i B ^ n g . Rough Top 36" wide 
_|S70ib_ iicner^Sheave 
157011 ' !l l/4x2l"/i"2" 

J.Beft Pa.it s_Rporn: 
"fBeifPa^sRoom; 
' iBelt Part's"RoDm: 
"iBelt Part's Room: 

! 57279 "T Fasner 
I373p3_ 
'S73(^ 
J573'll 

""iS74"00 
_839_ 
840 
841" 

"842 
843 
644 
645 

646 
"847 
"848 
^W9"" 
""850" 

57416 
57500 
37556" 
;S7©D8 

' lS7702 

,1571 
IS7i 

_ I Ktount bracket_ 
JP^ic^eijyeJ'rac'Eei 7 

„ 1 2 6 i 2 J li/l'6i>pertock""" 
_ - . TRNdoif "i3 "905 10lide 

'" 'J1/2 Clamp" 7 
I Automatic Rreet'ControJ 
i6ireteyj;ippl1d"l^6|^"7" 
iRwt swftch relay' 

jBelt t ^ r t s Room: 
iBelt Part's Rpotri: 
[Belt 'parts Roorn: 
JBeit Parts Room: 

0 3 0 ^ 
E3p7 
2 4 „ " 
D6M_ 
0305 
13312' 

. \ . - ^ l 

• B.e!lPart|5 Roonv 
" iBet t Part's Roorin: 

llnpiillC693MpL240l 120 Vac 16PT 
137703 __.!Qutpuli"C693MOL93'6D"Reiav"MABPT"" 

851 
_852 
853 

_B54 
855" 
856 

'857 
858 

jS77p5. 
' ;377b6 

""157720" 
•57724 

" Isebgi" 
'"Ts"8bo2." 

^88305 
158306 

lOutput iC693MDL 390E 120/240 Vac 2A5PT 
_'9j i^ j i -S93MpL94pD_Reiay 2 l"6 PT 

...„[P!P_?.yipyi.77^ 
_-.'PLCJ^wer Supply. 

N22 
P205 
D205_l 
G401 

iBeft Part's Room: 6206 ' 
iBeft Part's Room: N7i " 
iBel lPar^ ROOITITM50B 
jBeft Fort's "Roorn:" P302 
BeltPart''s"Room:N10l 
Bell Part's Room; lsl i6i" 
Beif Parts Room: NI 01 ' 

H-

Beft Parts Room: 
[B.elt Parts Room: 
fBeit Part's Room: 

jged ffaps_E-stop 800T-FXP16 Al 'PJll Part's R^m;_K305_ 

188307 

iV-Beft B47 
[ftoiler ' ~' 

.J2§dldye roller i -7/ i '6tL 

_!S84ra 
38404' 
58406 
[38407-
fS84ib 

Roller 
kller Roller 

859 
860 
861 
862 

1863" 
_864 
865 
866 
867' 

6 ^ 
6^9 
870 

'871' 
872 

(58413 
"!S84'1'6* 
iS8417 

1:7/16 x 36J)rive roller 
Idier Roliar_ 1 1 , 

{IdiwJRc^ 71171-1 J 
jldler Roller " ' " 7 
jSriubRoiler" 
iTubB^4271 """ 
] Shaft l"3-1/2"x'2'8' 

_jB.e!t Part's Room; 
iBettPart's Room 
rBeit'Part'sRoom: 
jBeitPaits Roonri: 
iBeit^arts^Rpomi 
Belt part's Room: 
Beii Part's Ftoom: 
IBeft Part's Room: 

JS8500 
"TS850_1 
{S8M2, 

" 138503 
l " s e £ ^ 

S85p_5 
58509" 
58663 

(Clipper unt-tor beft lacing UX- l 
Ladng «>.Qn.ect pins 
CHpReL.unJ::bar^lJacing U3-2 
Belt Fasinere '"ZS""" 
! Ajigator'beit Ia'cing7_" __7 
Clippw_urii7i»r" lacing y # ^ ^ ^ 
Lacing connect fw'n 

158721 
SA800_. 
58804 

Bearing 1 3/16 
Pnjxlmtty Swftch 872C-A10N18-N3 

jBeltPart's ̂ Rporriĵ  
JBeli Pari's "Room: 
•Beit Part's F|pofn; 
JBelt Part's Room: 
iBelt Part's Rggm; 
[Beit Part's Room; 

_JBeft7Part'5,RpaTi: 
"""JBeirPart's Room: 

I Belt F^s^Ropm: 
'Beit Part's Roonr 
JBeft Part's Room; 

.JBeit Part's Room; 
" TMatrix: OuU»und 

^ ^ 2 
FZ6£ 
C602 
'K5p3 
M 6 4 ' 
10 

V-Beft 740-15-57 
132" Roller 
{V-Beft 4X55^ 
1 V-Beft ^ (878 ' 

_873^ S88p4A 
874 "158807" ' _ 
875 " 158810" (V-Belt 5L25p 

158813 

jBelt Parts Room: 
IBelt P~arts Roorn: 
JBeltPart's ROOT: 
^ e i t Part's^oorn: 

Tseit^ Partes Room: 

K207_ 
liQI 
M113 

M12P 
KI02'" 

876 
"877" 38814 
.878 
879 
880 
661 

'882 

38815 
38816 
•S88'l'7 
138818' 

iV-Beft 3VX5pO 
jV-bell 3vx630 

iyiBefts 3VX56gZZi 
JV-Belt 33"H>T 
ly^Beft B55 
rV-Beft'i9M 1568-'"2b~ 

" . IBe i t Part's Room:.Mllp 
• BellPart's "Roorn:"E2.08 "" 

'BBlt'Pa"rt's Room: K4p6_ _ 
BeftPart's Room: 
Belt Part's Room: 

|82..._LSM19 _ _jy-Bejt 3yX9pp 
Belt Part's Room: 
Belt Part's Room; 

K206 
k213 
f^12 
M12i" 
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l tem# 
883 
8 8 4 " ' 
885 
886 
887 
888 
889 ^ 
890 
891 
892 

Part Number 
58820 
S8821 
S8821A 
58822 
38824 
S8825 
38826 
38827 
3 8 8 2 8 ' 
38829 

893 158830 
894 
895 
898 
897 

""898 
699 

58831 
sassiA 
58833 
58835 
58836 
38837 

900 'S8838 
901 ,58839 
902 
"903 
904 4 

S8850 
S8901 " 
38902 

905 !S8g03 
906 
967' " 
908 " " 
909 
910 
911 
912 
913 "7i 
914 
915 

' "916' ... ̂ ..̂ . 

'918 " 
919 

920 
921 
922 
923 
924 
925 
926 

38917 
38918 
58920 
38921 
88922 
38923 
38924 
58939 
38947 
S8955 ' 
38972 
isbooo 
39009 
39029 
39070 
39755 
59821 
39863 "^ 
59864 
(sg'abs 
39866 

927 189867 
928 
929 
930 
931 
932 

39880 
39893 
39973 
59976 
59983 

DescrfDiton Storage Area 
V-Beft 3VX670 IBelt Part's Room; Ml 15 
V-Belt B25-72 
V-Beft 3VX100 
V-Beft 3Vy265 
V-Belt 3Vx630 
V-Beft 3VX710 
V-Beft 3VX800 
V-Beft 3VX850 
V-Belt 3Vx750 
V-Belt 3VX280 
V-Beft 3vX300 
CrsI gears 
V-Beft 3VX530 
V-Beft 3VX950 

Beft Part's Room: K215 
Beft Part's Room: M123 
Beft Part's Room: M101 
Beit Part's Room; Ml 14 
B ^ Part's Room: M116 
Beft Part's Room: M118 
Beft Part's Room: M119 
BellPart's Room; M117 
Belt Part's Room: M103 
Beft Part's Room: Ml 04 
Belt Part's Room: D702 
"Beft Part's Room': M l i 1 
Beft Part's Room: M122 

V-Ben 3VX425 IBeft Part's Room: M107 
V-Beft 3VX450 
V-Beft 3VX375 V365355K18 
V-Beft 3VX250 V#65355K11 
V-Beft 3VX600 
V-Belts 3VX 750 
1/4 key stock 

Beft Part's Room; Ml 08 
Beft Part's Room; B207 
Beft Part's Room; B204 
Bell Part's Room: B206 
Beft Part's Room: K401 
Belt Part's Room: '5308 

Sumitomo Geartwx 6145Y-43 fMotor Room: V13 
SM-CYCLO Gearbox CNHJ-4105Y8 1750rpm input 
Leather washer 
2-i4 tak screws 
Ketstock 1/8 

^o tor Room: V120 
Belt Part's Room: K403 
Belt P^rts Room:'k3i:» 
Belt Part's Room; B304 ' 

3/16 Key stock IBeft Part's Room: B306 
5/16 key stock IBeft Part's Room: B307 
FlatBott 
1/2 key stock 
7/16 X 2 hex cap screw 
3-1/4 Threaded Rod 
1/3 x 3 hex screw 
Screw 1/2x2 
3/8 LockJr)g washers 
5/6 Locking washers 
1/4x20x3-1/3 Screw 
Photcrfectric Smoke Alarm 
Fluorescent buib F40T12 
Flat head screws 
Electra Gear gearisox Model 350 AKV1815L/F 15-
Coupling 
Tapered Bushing 12101-1/8 
Electra Gearbox 2GAC18DRF 
Baidor Motor M361lt 18'2t fr 3 hp i7"25" rpm 
Rat head screws 
BaWor Motor BM3558T 2HP RPM1725 UST 
38/8 roller 1610 U 
38" Drive roller 1610 TL 
1-7/16 Shaft 

Beft Part's Room: M706 
Beft Part's Room: B309 
Beft Part's Room: M603 
^Beft Part's Room: G301 
Belt Part's Room: M303 
Belt Part's Room; M707 _^ 
Belt Part's Room?K608 
Belt Part's Room: K502 
Beit Part's Room: M362 
Belt Part's Room; J501 
Beft Part's Room: K503 
Beft Part's Room: K406 
i^iotor i=?oom: V i 
Belt Part's Room: C605 
Belt Part's Room: D303 
Motor Room: V I 
(i^otor Room: VI 
Belt Part's Room: K407 
Motor Room: VI 
Beft Part's Room: E207 

l e i t 'Part's Roorn: E206 
Beft Part's Room: G101 

Quantity 
14 
6 
10 
17 
7 
20 
10 
5 
16 
20 " " 
21 

""̂ 11 
3 
11 
6 
11 
7 
15 
4 
0 
18 
1 
2 

ibb 
30 
7 " 
13 
16 
30 
4 
50 
7 
70 

H..-...5Q-77 
30 

' ' 2 5 ' 
30 
6 

r i r " " 
50 
1 
3:.^... 
17 

2 

4 
3 

8.5 
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Parts Number 
PAGO 
PA 114 
PA 112 
PA 158 
PA 166 
PA 180 
PA 104 
PA 12 
PA 125 
PA 130 
PA 133 
PA 137 
PA 140 
PA 151 
PA 157 
PA 159 
PA 160 
PA 168 
PA 167 
PA 168 
PA 169 
PA 173 
PA 175 
PA 176 
PA 177 
PA 178 
PA 174 
PA 228 
PA 23 
PA 67 
PASS 
PA 40 
PA 75 
PA 78 
PA 87 

Description 
BENCH VISE, 
Bell Lacing Machines 
15,30,45 Degree Pipe Bender 
Hydraulic Hose 
70 Pipe 
1/2" Scissor Clamp 
Griding Tool 
Chain Nuts 
Canatonp 
Weed Cutter 
Vise Grip 
Saw Blade (2) 
T Square (3) 
Tool 
lTl iyi6Kev 
#2 Key 
1-13/16 Key 
70 Pipe Bender 
90 Degree Pipe Bender 
60 Degree Pipe Bender 
3/4" Key 
Bearing Remover 
SKFKey 
2-4 3/4" Key 
4-1/12" 6-1/4" Key 
1-1/4" Key 
Weight Measurement 
Bolt Remover 
Power Painter 
24" Pipe Wrench 
Chop Saw 
Bench Grinder 
Bearing Remwer 
18 Voft Drill 
Bolt Cutler 

Location PM119 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
Term A 
JotX}X 
Term A 
Term A 
Term A 
Jobox 
Term A 



THE PORTAUraORITY OF NY& NJ 

PROCUREMENT DEPARTMENT 
ONE MADISON AVENUE 7^" FL. 

NEW YORK, NY lOOlO 

ADDENDUM #2 

January 25, 2011 

To prospective bidders on BID # 23230 for OPERATE AND MAINTAIN EIGHTEEN (18) 
BAGGAGE BELT CONVEYOR SYSTEMS AND ASSOCIATED CAROUSELS AT 
NEWARK LIBERTY INTERNATIONAL AIRPORT TERMINALS 

^ Due back on January 27, 2011 no later than 11:00 AM 

^ Originally due on January 27, 2011 no later than 11:00 AM 

The following changes/modifications are hereby made in the documents: 

1. In Addendum #1 dated January 24, 2011, the response in A45 is deleted in its entirety 
and replaced with the following: "That is correct. Terminal A is in Union County and 
Terminal B is in Essex County." 

2. PROPOSER QUESTIONS AND ANSWERS 
The following information is made available in response to questions submitted by 
Proposers to the Port Authority of New York and New Jersey (Port Authority). It 
addresses only those questions, which the Port Authority has deemed to require 

->^ additional information and/or clarification. The fact that information has not been 
supplied with respect to any questions asked by a Proposer does not mean or imply, nor 
should it be deemed lo have any meaning, construction or implication with respect to the 
terms and provisions ofthe Proposal, which will be construed without reference to such 
questions: 

Q1. Are radios for the Contractor provided by the Port Authority and maintained by the 
Contractor? 
AI. Please see Part V, Specifications, I, Responsibilities ofthe Maintenance Contractor, 
paragraph T, page 5. 

Q2. Will the Contractor be required to supply baggage tubs? 
A2. No. 



Q3. In Part V, Specifications, XVII, Wages and Supplemental Benefits, paragraph B, 
page 35, it states in the example, "At that time, the vacation time will be credited 
retroactively and applied in the computation of benefits for the year 2007." Please 
confirm the employee will accrue and is in effect for current employees? 
A3. Yes. 

This communication should be initialed by you and annexed to your bid upon 
submission. 

In case any bidder fails to conform to these instructions, its bid will nevertheless be 
construed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 

LARRY H. WAXMAN, MANAGER 
TECHNOLOGY & OPERATIONAL 
PROCUREMENT SERVICES DIVISION 

BIDDER'S FIRM NAME 

INITIALED: 

DATE: ^ ^/Z£/^^ (I 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO MR. 
RICHARD A. GREHL, WHO CAN BE REACHED AT (212) 435-3941 or 
RGrehlfoipanvni.Eov. 

?':-;2o2 <\ 



THE PORTAUTHORmr OF NY8c N J 

PROCUREMENT DEPARTMENT 
MADISON AVENUE 7^ 
NEW YORK, NY 10010 

ONE MADISON AVENUE 7^" FL. 

January 26,2011 

ADDENDUM #3 

To prospective bidders on BID # 23230 for OPERATE AND MAINTAIN EIGHTEEN 
(18) BAGGAGE BELT CONVEYOR SYSTEMS AND ASSOCIATED CAROUSELS 
AT NEWARK LIBERTY INTERNATIONAL AIRPORT TERMINALS 

^ Due back on January 28, 2011 no later than 11:00 AM 

K Originally due on January 27, 2011 no later than 11:00 AM 

The following changes/modirications are hereby made in the documents: 

1. The Bid Due Date has been extended from January 27, 2011 to January 28, 2011, 
same time 11:00 AM. 

This communication should be initialed by you and annexed to your bid upon 
submission. 

In case any bidder fails to conform to these instructions, its bid will nevertheless be 
construed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 

LARRY H. WAXMAN, MANAGER 
TECHNOLOGY & OPERATIONAL 
PROCUREMENT SERVICES DIVISION 

BIDDER'S FIRM NAME: ^ / -g rV?-g^^y? ^ 
// 

INITIALED: / / M / ^ 
DATE: U Zia/ -Z l̂f 

QUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO MR. 
RICHARD A. GREHL, WHO CAN BE REACHED AT (212) 435-3941 or 
RGrehli@Danvni.gov. 

mailto:RGrehli@Danvni.gov
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Siemens proposed operational response to: 

Richard Grehl 
Procurement Management Analyst 
Procurement Department 
Port Authority of New York and New Jersey 
One Madison Avenue, 7th Floor 
New York, NY 10010 

Bid 23230 Response and Price: Operate and Maintain Eighteen Baggage Belt Conveyor 
Systems and Associated Carousels at Newark Liberty International Airport Terminals 

Location: Newark Liberty International Airpoit - Newark, New Jersey 

^^ff;S-*iKfi:^«itl 
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Richard Grehl 
Procurement Department 
Port Authority of New York and New Jersey 
One Madison Avenue, 7th Floor 
New York, NY 10010 

Subject: Bid 23230 Response and Price 
Operate and Maintain Eighteen Baggage Belt 
Conveyor Systems and Associated Carousels at 
Newark Liberty International Airport Terminals g.̂ j Number 

Date 

Mr. Grehl: 

Dan Devine 
Customer Relationship Manager 
Siemens Industry, Inc. 
Mobility Division 
Infrastructure Logistics 
Phone; 972.947.7067 
Fax: 817.856.6673 
Mobile: 817.682.6538 
daniel.devinefasiemens.com 

23230 
Januaiy24, 2011 

Our team has developed pricing for the three year Base Period, mark up for parts management and mark up 
for contracted services for the requested work in bid 23230. 

Using information gathered on the tour and our familiarity with the installation of the system at EWR Terminal B 
along with over 300 other installations worldwide, Siemens is willing to commit to a cost savings of at least 
10% in year two of the base period and another10% savings in year three If awarded this important service 
contract. 

Included in our price for the first year base period is a transition and mobilization plan for 30 days prior to the 
official start date. If we are the selected contractor, we will review this estimate of time and associated costs 
with the Contract Manager and EWR Operations to detennine if we can harvest any savings without 
jeopardizing a successful transition. We can then lower our base period pricing and pass that savings to 
PANYNJ. 

The Customer Service Division of Siemens is interested in establishing long-term relationships. We believe it 
is important to note that the suggested headcount and scheduling creates the ability to cover some non-routine 
work described in the bid document. If we are awarded this important contract, we will commit to a 
supplemental work schedule to fully utilize the base manning. 

The pricing proposed in this response and our operational plan coupled with our significant experience makes 
Siemens the clear choice lor PANYNJ Procurement and EWR Operations. This bid is made subject to the four 
attached commercial qualifications. We look fonward to your feedback. 

spectfully, 

ian uevin( 
Customer Relationship Manager 
PO Box 613209 
DFW Airport. TX 75261- 3209 
2700 Esters Blvd. Suite 200B 
Office: 972-947-7067 

Bayer 
Vice President 

http://daniel.devinefasiemens.com


Introduction and Understanding the Requirements 

Siemens Industry, Inc. Mobility Division Customer Service (hereinafter refen-ed to as "Siemens") with offices 
located at: 2700 Esters BLVD; Suite 200B, P.O. Box 613209. DFW Airport, TX 75261 

Submits this proposal to: 
Richard Grehl and/or Bid-RFP Custodian 
Procurement Department 
Port Authority of New York and New Jersey 
One Madison Avenue, 7th Floor 
NewYork. NY 10010 

For the purpose of: 

Operate and Maintain Eighteen Baggage Belt Conveyor Systems and Associated Carousels at Newark Liberty 
International Airport Terminals 

Requirements: 

Our management and staffing plan has been designed to satisfy the base services required in the operation, 
maintenance and repair of the inbound and outbound baggage handling systems, which are located within 
Terminal B and part of Terminal A at Newaric Liberty International Airport 

In addition to the above requirements, Siemens will be prepared to serve PANYNJ should it, during the course 
of this Contract, request that Siemens perform non-routine services which are outside the requirements of the 
Base Services Section of this Contract. An Example is the repair of a conveyor motor that has been damaged 
by an airline tug or being assigned similar equipment outside the scope of this contract. 

In the event supplemental services are agreed to, Siemens shall provide all supervision, labor, materials, 
supplies, parts, tools, and equipment necessary to perfonm these services. Such work shall be compensated at 
the rates listed in the bid. There shall be no interference with tasks and baseline responsibilities set forth for 
Siemens' personnel assigned to this Contract. Siemens understands that the Airport Authority shall incur no 
obligation for out of scope work or non-routine that is not authorized in advance and agreed to in writing. 

This Proposal is submitted by: 

Dan Devine 
Customer Relationship Manager 
972-947-77067 

The Offer Period for this Proposal shall terminate one hundred and twenty (120) days from the date of this 
Proposal. Siemens may extend the Offer Period; however, the price, schedule, and other portions of this 
Proposal may be subject to change. Extensions of the Offer Period shall be valid only if in writing and signed 
by an authorized Siemens representative. 

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal page 4 o f 21 



Experience, Current Performance, Credentials and Reliability 

EWR needs a strong partner to supply its baggage handling system and operations and maintenance 
that meets all your requirements. Siemens is the wortd's leading supplier of baggage handling solutions. 
We have implemented more than 300 logistics systems in airports systems woridwide. Decades of 
experience working with airport operators all over the worid have given us a wealth of knowledge. We 
used this knowledge to analyze the SOW and Information collected during the site tour to determine how 
to satisfy your current needs with an eye on the future renovation. 

Siemens has a long history of providing comprehensive systerh operation and maintenance services to 
its customers; this is a core capability of our full service approach to airports. Our expert staff is 
dedicated to making your service experience with us positive, with each service program tailored to meet 
your specific needs. Please review the attached reference letters from the TSA and other stakeholders. 

Our resident maintenance teams possess the knowledge, experience, and maintenance procedures and 
tools to give your operation a competitive advantage. We align our maintenance practices with your 
business goals. This means we track and measure all mainteriance costs including labor, down time, and 
spare parts usage to improve your throughput and efficiency while lowering your total cost of operation. 
On-site, fully trained Siemens personnel, dedicated to providing operational and maintenance support, 
will continue to achieve these benefits for the PANYNJ's Washington Dulles Airport. 

As the service organization of an OEM supplier, we have a global support network of phone support 
technicians, design engineers, and product specialists to assist us in not only maintaining but improving 
several types of baggage handling systems. We also have direct access to mechanical and controls 
designers that are able to work with different system designs and the most extensive R&D department in 
the Industry. 

Quality Control Certifications 

Siemens has adopted the ISO (International Organization of Standardization) quality standard and is an 
ISO 9001 certified corporation. We are also CMMI level 2 certified and are working towards CMMI level 
3 certification by 2010. It is the policy of Siemens to provide equal opportunities to qualified veterans and 
individuals with disabilities in accordance with 38 U.S.C. of the Vietnam Era Veterans Readjustment 
Assistance Act of 1972, as amended, and Section 503 of the Rehabilitation Act of 1973, as amended 
(the "Acts"). 

Our History 

Founded more than 160 years ago in 1847, Siemens AG is a global corporation with headquarters in 
Munich, Germany. Siemens employs roughly 460,000 people in 190 countries worid-wide with sales of 
approximately $110.7 billion in fiscal 2009, ranking #1 among the worid's leading electronic and 
engineering companies. Siemens offers solutions for numerous industries including aviation. Our 
objective is to facilitate the long-term success of our clients and partners by leveraging the combined 
power and capabilities of the entire Siemens Corporation. Our ability to provide complete capabilities as 
a total package sets us apart from other corporations. 

Useordisclosureofdatacontainedonthissheetissubjecttotherestrictionon the title page of this proposal page 5 of 21 



Bidder's Prerequisites Other O&M Contracts at least 3 years continuous experience 

For over 40 years, Siemens has been providing and maintaining automated baggage handling systems 
to airports and airiine customers around the worid in both new and existing tenninals. Siemens has also 
provided and maintained full temporary temninal solutions across the globe. The following tables 
represent the woridwide view of Siemens BHS O&M contracts. Many of the airports listed in the following 
do not approve disclosure of their contract values. We have grouped our contracts in 3 categories: 

• Category I -1 to 5M $ annual value 

• Category II - 5 to 15M $ annual value 

• Category III - above 15M $ annual value 

Indianapolis International Airport, Performance Based O&M Contract 

Client contact Mike Medvescek (317) 487-5024 mmedvescek@indianapolisairport.com 

Description of Work Perfonned: 
• Performance based Operations and Maintenance 

• Inline baggage handling system with multiple users. 

Contract Schedule: 2008 - current 
Contract Value: Category I 

Pensacola International Airport, Performance Based O&M Contract 

Client contact Dan Flynn (850) 436-5007 DFIynn@ci.pensacoIa.n.us 

Description of Work Performed: 
• Perfonnance based Operations and Maintenance 

• App. 1,500 linear feet of conveyor lines, conveyer belt system. 

Contract Schedule: 2009 - current 
Contract Value: Category I 

Los Angeles International Airport - TBIT, O&M Contract 

Client contact Andrei Tcharssov (424) 646-5862 ATCHARSSOV@lawa.org 

Description of Work Perfonned: 
• Operations and Maintenance of Baggage Handling System - TBIT 

Contract Schedule: 2009 - current 
Contract Value: Category II 
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San Francisco International Airport, O&M Contract 
Client contact Tom Rodrigues (650) 821-7718 Tom.Rodrigues@flysfo.com 

Description of Work to be performed: 

• Operations and Maintenance of Baggage Handling System - T2 
Contract Schedule: 2011-2013 
Contract Value: Category I 

Performance Based Maintenance, Munich, Germany Airport Terminal 2 

Description of Wori< Performed: 

• Integral perfonnance based Maintenance of BHS in Terminal 2: 40km of tray conveyor, 124 check-
in counters, and control room 

• Munich LH and Madrid IB (both built and serviced by Siemens) are the two airports with the lowest 
LBI (Lost Bag Index) in Europe - lATA statistics) 

Contract Schedule: 2005 - 2010 
Contract Value: Category I 

Performance Based O&M Contract, Madrid Barajas Airport, Spain 

Description of Work Performed: 

• Integral performance based Operations and Maintenance for BHS in Tenninals 1, 2, 3 and 4 

• Tenninal 4 has 96km of conveyor lines, tray conveyor system (up to 10 m/s) and control room) 

• Madrid IB and Munich LH (both built and serviced by Siemens) are the two airports with the lowest 
LBI in Europe - lATA statistics) 

Contract Schedule: New 10 year O&M contract for T l , 2, 3, and 4 started in 2007 
Contract Value: Category III 

Performance Based O&M Contract, Palma de Mallorca Airport, Spain 

Description of Wori< Performed: 

• Integral performance based Operations and Maintenance for BHS in all Terminals 

Contract Schedule: O&M for started 2007, annually renewable 
Contract Value: Category I 

Performance Based O&M: Lisbon, Faro, Funchal and Azores Airports, Portugal 

Description of Wori< Performed: 

• Integral performance based Operations and Maintenance for BHS in all Terminals 

• Training for Security Personnel (X-Ray Operators) 

Contract Schedule: Evergreen contract beginning in 2001 renewed for another 3 years 
Contract Value: Category 11 
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Maintenance Contract, Charles de Gaulle International Airport Paris, France 

Description of Wortt Performed: 

• Maintenance of the new Tray System 

• 20 km of tray conveyor lines 

Contract Schedule: 2008 - 2011 
Contract Value: Category I 

Performance Based O&M Contract, Venice International Airport, Italy 

Description of Wort< Performed: 

• Integral performance based Operations and Maintenance 

Contract Schedule: Contract already running for several years, annually renewable 
Contract Value: Category I 

Performance Based O&M Contract, Dubai International Airport, UAE 

Description of Worit Performed: 

• Integral performance based Operations and Maintenance for Terminal T1/C1 with 14km of tray 
conveyor lines 

Contract Schedule: Running since 2005, annually renewable 
CoTttract Value: Category ( 

Performance Based O&M Contract, Beijing International Airport, China 

Description of Work Performed: 

• Integral performance based Operations and Maintenance of Terminal 3 

• App. 70 km of conveyor lines, high speed tray conveyor system. 

Contract Schedule: 2008 - 2011 
Contract Value: Category 11 
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4 Proposed Management / Operational Plan for EWR 

Siemens has an excellent working relationship with our customers and their customers and all 
stakeholders (Airports>Alriines>Passengers>TSA>CBP) in the BHS value chain. Siemens believes that 
there are many factors to manage success with an O&M contract, but we believe that there are four main 
drivers: Site management, Employee experience and stability, Communications, and Information 
collection and utilization. Our goal is to ensure that the level of performance is. at a minimum, meeting 
the customer's expectation and through our program enhancement projects, improved over the term of 
the contract. The four keys to a successful project are: 

• On-site management: This is the difference between success and failure. A strong team approach 
will bring everyone together in critical times and minimize points of failure. 

• Maintaining key personnel: The contract holder must provide a stable workforce through 
competitive compensation and a benefits package to minimize loss of technical knowledge and 
ensure O&M success. 

• Continuously improved communications: A high level of overall site satisfaction and improved 
passenger experiences will result when communications between all parties are kept at an 
optimum level. 

• Monitoring and maintaining Key Performance Indicators: Computerized Maintenance Management 
System, a.k.a. CMMS, will assist stakeholders in ensuring optimal performance. 

Our Philosophy: 

"Optimize equipment life without sacrificittg operations." 

Siemens monitors all components of the System on a daily basis. Any component that is predicted to 
approach failure is identified and if needed and directed, schedule for replacement. All components are 
maintained and serviced during its life as per the manufacturer's recommendations. 

Complete equipment maintenance records will be kept and analyzed to determine trends in component 
failure. All failure trends can be discussed with the owner to determine if there is an application or 
engineering issue. 

Siemens pro-active stance on equipment maintenance has proven to be effective in reducing costs and 
system failure. 

Our team is accountable to our customer, providing excellent system performance, PM scheduling, 
task completion reports, and safety records. 

• Respond, Remedy, Repair 

Technicians are stationed at key points throughout the system where we identify a concentration of bag 
jams. Jams will be cleared In accordance with the security measures within the system 

Preventive Maintenance is completed on schedule daily by technicians. Daily walkthrough is part of the 
preventive maintenance procedures where work order items are identified and created 

Trend analysis is perfonned on the data collected and maintenance items are updated to reflect the 
necessary changes to future work orders 

Required tools are listed on the work orders for the appropriate maintenance item 

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal page 9 o f 21 
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O&M Best Practices Cost control using Reliability Centered Maintenance RCM 

^ Preventive Maintenance 
*¥ Regular Daily Inspections 
^ Warranty/Repair Work 
& Identify Key Components and 

Problem Areas 

*¥ Experienced / Trained Technicians 
"¥ Experienced Supervisors 
^ Accountability 
*^ Implement CMMS program 

High 

Low 

Repair Coats and 
Production Losses 
Caused by Failures 

Low •« 

N o P M 
Level of Maintenance ^ Htgh 

Excesatve PM 
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Communications, Coordination and Customer Satisfaction 

One of the most important keys to the success at any location is communications and coordination of 
efforts. Siemens believes that in order to achieve optimum benefits, a strong partnership between 
Siemens and airport tenants is imperative. Interaction and regularly scheduled meetings with a focus on 
the expectations and the goals of the various stakeholders are essential to achieve high customer and 
passenger satisfaction. Siemens will actively participate in all rheetings regarding activities involving any 
aspects of the BHS and will provide reporting as requested/required. Siemens will also utilize the 
information available from the Control Room to help ensure success by providing tenants with data 
related to issues that could impact operations. 

As the provider and installer of the state-of-the-art BHS, Siemens has access to key personnel that were 
involved in all aspects ofthe design and implementation. 

The key communication/coordination objectives of a strong site management team are as follows: 

• Scheduled outages and work-arounds for each production unit are sensitive to required production 
rates, flight schedules, security and customer service requirements. 

• Changes in airiine operations or delays can be easily communicated to the team to ensure system 
availability as necessary. 

• Implementation of Contingency Plans when necessary. The control room serves as a central 
communication hub where all of the contingency plan information is coordinated and dispersed to 
all parties involved. 

• Any system issues or problems are analyzed to find their root cause and communicated to the 
team for future optimization. 

System Operation for EWR 

• Monitor system performance and coordinate planned system usage with baggage handling demand. 

• Provide the appropriate corrective measures in reaction to system faults, failures or other situations 
where human intervention is required to sustain System performance. 

• Analyze and assess System performance through report and information analysis. 

• Coordinate plans and activities between all parties as necessary to address operational and systemic 
requirements for operating the System. 
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System Maintenance and Documentation 

Develop and provide the appropriate schedules, documentation, and training to support all 
contracted maintenance of the systems. 

Inspect and note suspected and malfunctioning System components for the necessary 
maintenance or repair activity. 

Conduct preventative maintenance on System based on a Reliability Centered Maintenance 
concept, the Preventative Maintenance Schedule, Original Equipment Manufacturers' (OEMs) 
recommended maintenance instructions and System performance considerations. 

Repair and/or replacement of System Components. 

Tracking and recording of all maintenance and warranty information requirements. 

Coordinate plans and activities between all parties as necessary to address operational and 
systemic requirements for maintaining the System. 

Management and Administration 

Supervision and scheduling of all contracted Siemens resources in all aspects of the 
responsibilities and staffing levels required to maintain the system at an optimal level of availability. 

Corr)niun'ications, coordinating and reporting behveen Siemens and other impacted parties to 
minimize impact to day-to-day and irregular airport operations. 

Maintain FM-1 CMMS to ensure PANYNJ and Siemens can review data in a proactive manner. 

Complete required worit order documentation with clear and concise details for PANYNJ. 

Coordination in the assessment and restocking of parts and consumables inventories as well as the 
ongoing assessment of the services and staff. Use Siemens' extensive parts inventory and national 
specialist to maintain a cost effective inventory and replenishment program. 

Monthly invoicing will follow the prescribed PANYNJ method including LDBE and MBEA/VBE values 

Preventative Maintenance 

When performing preventative maintenance, our technicians follow a detailed checklist of tasks to 
perform by equipment type. Safety covers are removed and some components disassembled to properiy 
maintain equipment. Components are inspected, tested, lubricated or adjusted to ensure quality 
performance. Any equipment that needs repair or replacement parts is identified and included in the 
summary report. Those repairs and replacements can also be made by our technicians to quickly and 
efficiently return your system to ideal operating conditions. Worit is scheduled at set intervals throughout 
the year via the CMMS. All preventative maintenance work is completed by Siemens technicians who are 
specifically trained to keep your system in top mechanical and electrical condition. Since PM programs 
are scheduled ahead of time, there are no surprises. 
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Corrective Maintenance 

While the goal of a preventative maintenance program is to eliminate the need for emergency Corrective 
Maintenance, system failures do occur. Siemens will immediately remove from service, any piece of 
equipment that is not operating in compliance with code or presents a safety hazard to users and shall 
notify a control room representative immediately. 

At the beginning of each day, Siemens will notify airport representative of "Equipment Status" in writing 
(via email) of all units that have been placed out of service. Additionally. Siemens will provide notification 
of "Shift Activities" in writing (via email) of all units that we intend to remove from service for preventative 
maintenance. Siemens will include unit number, unit type, location, reason for unit being out of service, 
and estimated duration of outage. 

Operational Details 

The BHS General Manager and Manager (accessible by phone or pager 24 hours per day, 7 days per 
week) are responsible for setting the overall tone of the relationship with EWR operations and Airiine 
customers. The Operations / Maintenance Manager is responsible for driving performance with the rest 
of the team to constantly analyze, test and look for better ways to manage the system. He sets the 
direction ofthe Reliability Centered Maintenance and Business Based Maintenance programs. 

Our Shift Supen/isors are senior level Maintenance Technicians experienced in PLC controls software. 
They are highly experienced supervisors, who have an intimate operational and technological knowledge 
of the BHS. They are responsible for the activities of all shifts in their respective terminals. They report to 
the Site Manager on a daily basis with regards to any and all outstanding maintenance or operational 
issues. The Supervisors are responsible for the Technicians and the Floor Support on duty during their 
shift. They are responsible for "walking the system" at the beginning and end of their shift and are often 
able to detect potential problems before there is an impact in the operation of the system. 

The Control Room Operators are key to arriving "on the scene" within the required timeframe. They know 
exactly where our people are and what they are doing at all times. That, in conjunction with strategically 
placed gang boxes outfitted with tools and parts helps us meet your response time requirement. 

Our staffing plan (details are below) includes supervision on each shift that is responsible for providing 
the technical direction, guidance and troubleshooting expertise while maintaining the "Big Picture" to 
keep operations flowing smoothly. To create a more efficient manning solution, Siemens has cross 
trained technicians that continue to provide the mechanical knowledge and expertise coupled with the 
authority to act as a supervisor to handle all problems as they arise. By combining the knowledge of the 
technicians with the Supervisor, we have superior top level capabilities while minimizing the cost. 

Our experience as an O&M contractor has taught us that the 100% baggage screening areas produce 
challenges. Our plan calls for personnel to be permanently assigned to specific areas. They will provide 
bag jam assistance in and around the EDS machines to ensure a smooth transition from BHS to EDS 
and other operations through out the system. The number of BHS Technicians and personnel on staff 
can change seasonally based on the demands of the customer. 
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Spare Parts Inventory Management 

Many maintenance agreements require the service provider to manage both the spare parts inventory 
along with the consumables required to perform the preventative maintenance tasks. It is understood 
that Siemens will be responsible for procuring, inventory control, storing and re-ordering spare parts as 
required for the maintenance of the baggage handling system. The replacement cost of the spare parts 
which are not covered under a warranty agreement will be incurred by Siemens and invoiced to PANYNJ 
as outlined in the Price Sheets of the Contract. The spare parts inventory will be kept in a secure 
storage area provided by the airport at no cost to Siemens. Only the Contract Manager, BHS Manager, 
and Shift Supervisors will have access to this secure facility to ensure that parts are accounted for 
properly and are coded correctly into the CMMS. The Contract Manager will reconcile the contents of the 
secure storage area on a monthly basis fo ensure that the proper stocking levels are kept. 

Computerized Maintenance Management System 

Siemens will use the PANYNJ provided CMMS hardware to manage all maintenance related activity. 
Siemens uses different types of CMMS throughout our organization as required by our customers. 
Siemens is continually investigating upgrades to CMMS which would increase the operational efficiency 
within the scope of operation and maintenance. Siemens plans to use Maintenance Connection 
httD://www.maintenanceconnection.com at Newark Liberty International Airport. 

Emergency Solutions 

Since Siemens is an OEM provider of baggage handling systems, we are uniquely positioned to ensure 
the success of the PANYNJ's at Newark Liberty International Airport O&M program. Emergency 
operation plans or "Contingency Plans" will be developed after contract award. Siemens will accomplish 
this by scheduling meetings with the TSA, Tenants and the Airport Authority's Operations Department 
including the CONTRACT MANAGER to ensure all parties' requirements are met during any 
unscheduled downtimes. 

The contingency plans will be designed to be implemented quickly, which means all parties involved 
must be familiar with the plan. We accomplish this through training and updates. Communications is the 
key component of the plan. The control room serves as a central communication hub where all of the 
contingency plan information is coordinated and dispersed to all parties involved. 

Siemens also recognizes the need for daily contingency plans such as a lost bag procedure and/or a last 
bag procedure. The lost bag procedure would allow us to shut down parts of the system to assist the 
TSA in a lost bag situation where their search area would be cut down considerably. The last bag 
procedure would be used at the end of a flight checking in to ensure all bags for the flight have checked 
through the system and the time recorded. 
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Safety 

Siemens will monitor adherence of its personnel to all applicable Health and Safety processes. Health 
and Safety systems will be subsequently reviewed every 3 months throughout the period of the 
maintenance agreement. 

Siemens recognizes that accidents can be reduced by following safe practices in the design, 
construction, installation, operation, and maintenance of the equipment. Therefore, to minimize the 
possibility of accidents, Siemens will follow the basic safety ideals: 

• Equipment will be maintained and repaired under the guidance of the appropriate ANSI/ASME 
Standards. 

• Siemens will periodically conduct safety programs, as required, to keep Operational and 
Maintenance personnel, including new hires, constantly knowledgeable with respect to the safe use 
of the equipment. 

• Siemens will maintain a dress code which requires all personnel around the equipment to wear hair 
protection (or short hair), snug fitting clothes and heavy duty work shoes. The wearing of tennis 
shoes, baggy cuffs, neckties, jewelry and similar apparel will not be permitted. Hard hats will be 
wom where personnel could be subjected to injury because of obstructions or falling objects. 

• Siemens will maintain a Lockout/Tag out procedure in accordance with OSHA standards. 

Implementation 

It is Siemens intention that our employees have clear lines of accountability with both individual arid team 
related performance standards. Siemens believes that to effectively manage and motivate its on-site 
maintenance teams, it is necessary to delegate decision making skills to the on-site team. This allows 
for maximized added value, through employee flexibility and timely action. Individual team members 
recognize their performance as key to the viability of the Customer and the maintenance contract 

The local team is supported by a national network of on call specialist in addition to the Regional 
Operations Manager and our corporate Director of Operations 

Each Sen/ice Technician's performance target(s) will be linked to improvement initiatives by a 
measurable scheme. Though stationed on-site, Service Technicians will still be linked to Siemens 
Customer Sen/ice. In addition to regular yearly reviews of their worit, technical assistance is available if 
needed, and additional training will be provided as needs arise. 
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Business related performance targets will be agreed to. These targets will be developed jointly with the 
CONTRACT MANAGER. The key objectives of integration between the Siemens maintenance team and 
the airport operational team are as follovi^: 

• Scheduled outages and work-arounds for each production unit need to be sensitive to required 
through put rates and flight schedules. 

• Uptime must be optimized and minimum disruption to the operation of the facility ensured. 

• A continuous improvement program must be developed for each production unit and the facility as 
a whole. 

• Any system issues or problems must be analyzed to find their root cause. This must be carried out 
for all production units. 

• Equipment maintenance must be treated as an integral part of the facility and Its operation. 

• Continuous Improvement initiatives must be promoted across all functional groups. 

Integration effectiveness will be reviewed against the agreed measures and targets every 3 months from 
the start of the contract. An action plan to remedy any identified issues will be produced and 
implemented as appropriate. 

In addition to the Third Party Contractor, the EWR Siemens* Team will have Backup from our 
24 / 7 Help Desk Support 
24 / 7 Siemens PLC Support 
24 / 7 Remote VPN access for: 

• Programming Support 
• Code Level Software Support 
• Field Service Support for special projects 
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StafTmg Plan for EWR 

This plan is based on the daily estimates provided in the bid. Siemens will monitor the efficiency of this schedule to 
actual work required and suggest changes to the CONTRACT MANAGER for approval prior to implementation. 

Craft and Shift 

Mechanics 

7 1500-2330 

Management 
1 Gen. Site Manager 

1 Manager 

Daily Hours 
8 

8 
Supervisors 

1 2300-0730 
2 0700-1530 

3 1500-2330 

System Engineers 
1 0500-1330 
2 1200-2030 
3 1630-0030 

Location 
Daily 
Hours 

Ct^ft and Shift 
Baggage Belt 
Maintainers Location 

B3 inline belts 

Daily 
Hours 

1 
2 
3 
4 
5 

2300-0730 
2300-0730 
2300-0730 
2300-0730 
2300-0730 

outbound belts 
inbound belts 
inline matrix belts 
B2 inline belts 
B3 inline belts 

8 
8 
8 
8 
8 

1 
2 

3 
4 

2300-0730 
2300-0730 

0500-1330 
0500-1330 

C B l 
OBI-OB 4 

OB 10 
Terminal A TC 3 

8 
8 

8 
8 

1 

1 
2 
3 
4 
5 
6 

1 

1 
2 
3 
4 
5 
6 

0500-1330 

0700-1530 
0700-1530 
0700-1530 
0700-1530 
0700-1530 
0700-1530 

1300-2130 

1500-2330 
1500-2330 
1500-2330 
1500-2330 
1500-2330 
1500-2330 

Terminal A TC3 

outbound belts 
inbound belts 
inline matrix belts 
inline matrix belts 
62 inline belts 
B3 inline belts 

Terminal A TC3 

outbound belts 
inbound belts 
inline matrix belts 
inline matrix belts 
82 inline belts 
B2 inline belts 

8 

8 
8 
8 
8 
8 
8 

8 

8 
8 
8 
8 
8 
8 

5 
6 

7 
8 

9 

10 
11 
12 
13 

14 
15 
13 
17 

0700-1530 
0700-1530 

1130-2000 
1130-2000 

1200-2030 

1300-2130 
1300-2130 
1300-2130 
1300-2130 

1500-2300 
1500-2330 
1500-2330 
1500-2330 

C B l 
OB1-OB4 

RC 1 & RC 2 
RC1 &RC2CRSL 

Inbound CRSL 

OB 10 
B 2 CRSL 
Terminal A T C 3 
Tub Collection 

C B l 
B 3 CRSL 
OB 1 & OB 2 
OB 3 & OB 4 

8 
8 

8 
8 

8 

8 
8 
8 
8 

8 
8 
8 
8 

8 1500-2330 B3 inline belts 
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O&M Operation Reports 

BHS reporting 
Key Performance Indicators (KPI's) will be monitored and distributed. Siemens will meet with the 
designated EWR Technical representative on a scheduled basis to update on the issues relating to the 
complete delivery ofthe service contract as outlined by PANYNJ. In addition, any service related issues 
that are critical to the operation and/or perception of PANYNJ will be reported in the regularly scheduled 
status meeting. 

Siemens will submit reports in hardcopy and electronically to the appropriate PANYNJ CONTRACT 
MANAGER for their review and comment at least monthly. These reports can include: 

• Staffing, equipment, supplies, and materials issues 
• Documentation of weekly time cards for each employee and/or subcontractor 
• Summary of daily maintenance logs and reconmiendations to solve repeat issues 
• Documentation for all parts and labor spent on corrective maintenance versus preventive or 

predictive maintenance 
• Work management and progress in updating or using the CMMS 
• Reimbursable costs summary 
• Customer service issues and comments 
• Outstanding issues and/or resolution 
• Special projects and completion status 
• Response to maintenance requests summary, including the percentage of those calls resolved within 

the specified Response Time 
• Safety, Training, and Compliance Audit Report and Safety incidents 

Siemens and PANYNJ will agree that the information included in these report is sufficient and timely to 
PANYNJ's standards. Siemens will remain open to additional content and timeliness. 
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Control Room Log example 

Data Start 
Ttmo 

End 
TTmo 

Terminal Araa Una Description Status Downtbna 

05/19/2006 8:54 9:32 Temninal B B7 US Air Shuttle All 

05/19/2006 12:00 12:30 Terminai E Control Room Other 

05/19/2006 12:10 12:10 Terminal E East Bag Room TC5 

05/19/2006 14:30 14:39 Tenninal E 

05/19/2006 14:46 15:00 Terminal E 

05/19/2006 15:01 15:06 Terminal E 

05/19/2006 15:41 15:46 Temiinal E 

05/19/2006 15:42 15:49 Terminal E 

05/19/2008 16:14 16:24 Temiinal E 

05/19/2006 16:23 16:31 Terminal E 

05/19/2006 16:41 16:46 Temiinal E 

West Bag Room C82 

West Bag Room ED2 

West Bag Room ED2A 

West Bag Room ED1A 

Sortation TC3 

WBR TCI A 

West Bag Room ED1A 

West Bag Room ED1A 

Brian (TSA) reports that the Billy reports that the 
lines are down. Dispatched t)aB room is 100% 
Billy (T2), reports no power 
in the panel. 9:07 
Dispatched Mohsen (Elec.) 

Peter F. has the control Pass down 
room watch complete. 
Placed call to EBR TSA to TSA reports L3 is 
get the status of the TC5 L3 online and 

operational. MPA 
Operations notified. 

Motor overload -02. Mohsen Cleared 
(E) dispatched. 
L3 comm. failure. L3 online 

L3 comm. failure L3 online 

Intemal jam. TSA infonned. Cleared 
Line at 0% 
Motor overtoad at-16. Peter Cleared 
F (E) dispatched. 
Motor overload at -16. Cleared 
Mohsen (E) dispatched. 
Intemal jam. TSA infomied. Cleared 
Line at 0% 
Intemal >am. TSA infomied. Cleared 
Line at 0% 

No 

No 

No 

No 

No 

No 

No 

No 

Yes 

Yes 

No 

Proactive Reports - Failures caused by Bag Hygiene 
January 2007 System Stopages 

I Bag Spacing 
3% 

a System Issue 
1% 

I Reeling Bag 
7% 

Bag Straps 
18% 

a Wheels Down 
42% 

• Garmel Bags 
g% 

D Oversized 
4% 

Strollers 
13% 
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specif ic Information to Bidders and Commercial Qualif ications 

PART II, Paragraph 12 Addit ional Submittal Requirements 

a. Siemens will endeavor to retain the current employees as best suited for each employee and Siemens. In 
addition, Siemens will at least offer the rate of pay as described in this bid to prospective employees including 
those currently servicing this contract with respect to their individual performance in their current position. 
b. Without knowing the details of the cunent benefit plan, we believe the Siemens' benefit plan and 
supplemental benefits offered are world-class by industry comparison and these will be offered within 30 days 
to qualifying employees. 
c. We believe we have completed the "calculation of houriy rate form" including consideration of benefits 
described in this bid accurately. 

Newark, NJ BHS O&M 
Siemens' Commercial Qualif ications 

They are that we: 1) include a mutually agreeable force majeure clause; 2) include mutually agreeable per 
occurrence limits on damage claims; 3) include a waiver of consequential damages (this can be a mutual 
waiver); and 4) adjust section 14(b)(5) of your tenmination for default clause in a mutually agreeable way. We 
look fonwanj to your feedback. 
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Reference letters 

Use or disclosure ofdata contained on this sheet is subject to the restriction on the title page of this proposal page 21 of 21 



U.S. Department of Homeland Security 
Pf nsacola Gulf Coast Regional Airport 
2430 Airpori Blvd, Suite 220 
Pensacola, FL 32504 
Office: (850)436-7201 
Fax: (850) 432-2230 

Transportation 
Security 
Administration 

November 4,2010 

To Whom It May Concern, 

I want to take time to commend Jason Foss and his entire Siemens Team here at Pensacola Gulf Coast Regional 
Airport for the job that they have performed during our conversion to an In-line EDS System. As we monitored the 
construction ofthe system we were concerned as to how we would adjust to what was obviously a state ofthe art 
Bag Handling System. In speaking with our TSA counterparts from various airports across the nation we 
occasionally heard horror stories about how systems could malfunction and how this would be magnified by a lack 
of knowledge and cooperation between the various entities involved. 

However, as we began the "Work Up" stage ofthe project and began to work closely with Jason and his team it 
quickly became evident that not only did they know their job but that they were committed to performing it 
correctly. On the "Go Live" date in March we transitioned without an issue. Things have continued to run 
smoothly since then. Any issues, mechanical or otherwise, have been handled quickly and professionally. 

The thing that has allowed this to happen has been the teamwork between the Siemens team and the TSA crew. 
While you can instruct and preach about teamwork it will not occur without commitment and dedication by all of the 
people involved. We have that here at PNS and I am both grateful and proud of that. As with any organization the 
leadership sets the tone for how things run and here is no exception. I have found Jason Foss to be not only 
knowledgeable but a dedicated professional in how he performs his duties. This level of performance extends to his 
entire team. 

In closing I again wish to commend and praise Jason and the entire Siemens Team here at PNS. If you have any 
questions or if I may be of any assistance please do not hesitate to contact me. 

Thank you for your time, 

Don McCormick 
Transportation Security Manager 
Pensacola Gulf Coast Regional Airport 
2430 Airport Blvd., Suite 220 
Pensacola FL 32504 
850^36-7201 office 
850-449-0942 cell 
850-432-2230 fax 
E-mail: donald.c.mccormickfa)dhs.aov 

www.tsa.gov 

http://www.tsa.gov


ClirTvan 
A I n W A V s 

November 3,2010 

To whom it may concern: 

I would highly recommend Jason Foss and the Siemens team to continue maintaining the 

maintenance on the baggage system here in Pensacola. 

They continue to impress us with their presence, professionalism, and courteousness. If you 

have any questions, please contact me at 850-259-7474. 

Xuereb 

AirTran AInways 

Pensacola Station Supervisor 



Continental 

October 29, 2010 

To Whom It May Concern; 

We have worked with Siemens and Jason Foss in Pensacola since December of 2009. The Siemens 

employees have a good working relationship with us. If there is an issue with the baggage system, they 

are there to rectify the problem. Siemens does a great Job keeping the baggage system runn'mg without 

causing issues with the airlines. 

I would recommend Siemens to operate your baggage system. If you have any questions feel free to 
contact me at 850-438-4788. 

Sincerely, 

Eric Meyermann 

Team Leader 

Continental Airiines 

Pensacola, FL 



American^^ 
AmericanAirlines^ 

^^ffl 

October 29, 2010 

To Whom It May Concern: 

We have worked with Jason Foss and Siemens here in Pensacola since December 2009. All I can say is 
"Wow." They completely designed a baggage system and have kept up with the maintenance. At the 
first sign of a problem, the Siemens staff comes to action. They have been the most professional, 
courteous, and hard working group we have worked with in a long time. 

I would highly recommend them for any project involving baggage systems. If you have any question, 
please contact me at your convenience at 850-470-0463 or Robert.filesg>aa.com. 

Sincerely, 

Robert Files 
General Manager 
American Eagle Airlines 
PNS - Pensacola, FL/MOB - Mobile, AL 

American Eagle Airlines, inc. 2430 Airpon Boulevard Pensacola, FL 32504 
Office: (B50) 470-0463 Fax: (850) 470-0399 

Atiimitan E.-KW is V>B 'BgiooBl antriet assocoie ot M w c a n Ajftras. inc. 



u s A I R W A Y S 

November 10,2010 

Dear Sir or Madam: 

We have worked with Jason Foss and Siemens here in Pensacola since December 2009. 
They completely designed a baggage system and have kept up with the maintenance. At the 
first sign of a problem, the Siemens staff comes to action. We have had situations where we 
needed to find a time line on a piece of luggage and Siemens had the informadon to us 
within minutes. They are professional, courteous, and a very hard working group. 

I would highly recommend them for any project involving baggage systems. If you have 
any questions, please contact me at Iaura.coleman@usairways.com. 

Sincerely, 

^ 'ijaiuhi Coleman 
Station Manager 
US Airways Pensacola 

2430 Airport Boulevard Pcnucola, FL 32S04 (830) 434-1771 Fax (830) 439-0832 

mailto:Iaura.coleman@usairways.com
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THE PORTAirmORriY OF NY& NJ 
January 17, 2008 

VIA OVERNIGHT MAIL TELEPHONE 516-328-6000 

Mr. Frank Califano, Sr. 
President 
FJC Security Services, Inc. 
275 Jericho Turnpike 
Floral Park, New York 11001 

SUB: AGREEMENT FOR UNARMED, UNIFORMED SECURITY GUARD 
SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, 
THE PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, 
THE STATEN ISLAND BRIDGES, THE GEORGE WASHINGTON 
BRIDGE, LEASED OFFICE PROPERTIES IN NEW YORK & 
NEW JERSEY, THE WORLD TRADE CENTER SITE, PORT IVORY, 
NEW JERSEY MARINE TERMINALS, NEW YORK MARINE TERMINALS 
AND THE BATHGATE INDUSTRIAL PARK - CONTRACT NUMBER 
4600007137 

Dear Mr. Califano: 

#
The Port Authority of New Yorlc and New Jersey ("the Authority") hereby accepts the offer of 
FJC Security Services Inc. ("FJC") to perform .services under the above referenced Contract 
(^'Contract"). The term ofthe Contract shall commerce at 00:01 hrs on March 1, 2008 and .shall 
expire, unless sooner terminated, revoked or extended in accordance with the provisions thereof, 
at 23:59 hrs on Febmary 29,2012. 

The Contract between the parties shall consist ofthe following items. In case of conflict or 
inconsistency between any ofthe items, the earlier listed Item shall take precedence over the later 
listed item: 

1. This Letter of Acceptance. 

2. FJC's Pricing in Best and Final Offer dated January 14, 2008. 

3. FJC's Best and Final Offer, other than pricing, ^ t c d October 19, 2007. 

4. FJC's September 25, 2007 response to the Authority's September 24, 2007 questions. 

5. FJC's Proposal, other than pricing dated, August 29, 2007. 
\ 

6. The Port Authority of New York and New Jersey's Request for Proposals Number 
13517 entitled "UNARMED, UNIFORMED SECURITY GUARD SERVICES AT 
NEWARK LIBERTY INTERNATIONAL AIRPORT, THE PORT AUTHORITY 
TRANS- HUDSON (PATH). THE TELEJPORT, THE STATEN ISLAND 
BRIDGES, THE GEORGE WASHiNGTC'»N BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSHY, THE WORLD TRADE CENTER 
SITE, PORT rvORY IN S'lATEN I S L U N D , NEW JERSEY MARINE 

Pr^pcurement Departwenr 
Oite Madison Avenue, 7th floor 
N \ W York, NY lOOW 
T:\>I24357000 . 



^ IHE PORT AinWORITY OF NY&NJ '^^' ^̂ '\ 

Mr. Frank Califano, Sr. Page 2 January 17. 2008 

TERMINALS, NEW YORK MARINE TERMINALS AND THE BATHGATE 
INDUSTRIAL PARK" as amended by Addenda Nos., 1, 2, 3, 4, and 5. 

The following provisions are added to the Contract: 

a) FJC and its subcontractors, and any entity performing a service under the extra 
work provision, shall not issue or permit to be issued any press release, 
advertisement, or literature of an kind which refers to the Port Authority of New 
York & New Jersey, or the services to be performed in connection with this 
Contract unless prior written approval is obtained fi-om the Port Authority of 
New York & New Jersey. Such approval may be withheld if for any reason the '\ 
Authority believes that the publication of such information would be harmful to ( 
the public interest or is in any way undesirable. \ 

b) All guaid service positions shall be staffed by employees of FJC unless FJC 
obtains prior written approval for a subcontract arrangement from both the 
facility manager, and the Port Authority's Office of Emergency Management. %*';< • " ' 

c) The guard hours for services due to construction shall not be a consideration in 
measuring ciwnges in guard service requirements pursuant to Part 1, Section 13 
of the Contract Specific Terms and Conditions entitled "Increase/Decrease in 
Service." 

Please note that for payment, invoicing and administrative purposes, the following Purchases 
have been assigned to this contract:.. 

Purchase Order Facilityfies) 
4500055209 Newark Liberty Intemational Airport 
4500055210 PATH ) 
4500055211 New Jersey Leased Properties 
4500055212 The George'Washington Bridge 
4500055213 TheTelepo.H 
4500055214 The Staten Island Bridges 
4500055215 Port Ivory / 
4500055216 The WorldtTrade Center Site 
4500055217 New York Leased l>ropenies 
4500055218 The Bathg^ te Industrial Park 
4500055219 Brooklyn Cfruise Terminal and Pier 6 
4500055220 New Jer̂ -ey Marine Temiinals 

• 

Your facility contacts with telephon c numbers are the following: ^ i ^ 

Newark Liberty Intemational Airpon - Mr. Robert Coda/ (973)-96l-6320/ 
Ms. Denise Dugan (973) 792-5954 



THEPORTAimiORrrYOF NY& NJ 

Mr. Frank Califano, Sr. Page 3 January 17, 2008 

PATH 
New Jersey Leased Office Properties, 
Teleport/Bathgatc Industrial Park 
And New York Leased Office 
Properties . 
The George Washington Bridge 
The Staten Island Bridges 
Port Ivory 
The Worid Trade Center Site 

Brooklyn Cruise Terminal & Pier 6 
New Jersey Marine Terminals 
Office of Emergency Management 

Mr. Charles I'rombetta 
Mr. John Meyer 

Mr. Ralph Molinia 
Mr. Brian Edwards 
Mr. Michael Pastuzyn 
Mr. Micheal Hurley/ 
Ms. Davella May 
Mr. Steven Zuccaro 
Mr. Aaron Sherburne 
Mr. Charles Agro 

(201}-216-6450 
(201)216-2925 

(201)346-4161 
(718)390-3007 
(718)981-9396 
(212)435-5501 
(212)435-5552 
(718)330-2970 
(973)578-2129 
(201)595-4690 

If you are in agreement with the above, please indicate such agreement by signing both copies of 
this letter at the lower left and returning both signed copies to the attention of Mr. David 
Gutierrez, Procurement Department, 1 Madison Avenue, 7*̂  Floor, New York, New York 10010. 

One fully executed original of this letter will be returned to you following execution by the 
Authority. If you have any questions, Mr. Gutierrez can be reached at (212) 435-3933. 

Sincerely, 

THE PORT AUTHORITY OF NTW 
YORK AND NEW JERSEY 

APPROVED: | 
FORM I TEBAIS FORM I TEBAJS By . ^ / / . ^ c /C&v^aA^-g^^ 

— Andrea Roitman 
Director 
Procurement Department 

Date: 
AGREED: 

FJCSE 

I ^ . 2oog^ 

Title: *?fe3^^^-^ 

Date: "TayNwiyfrw t& £ ^ 0 & 



FJC 
Security Services Inc. 

PANYNJ RFP 13517 
Best and Final Offer (BAFO) I I 

THE PORT AUTHORITY OF 
NEWYORK m 

AND 
NEW JERSEY 

Date: January 14, 2008 

Attention: Mr. David Gutierrez 

The Port Authority of New York and New Jersey 

Purchasing Services Division 

One Madison Avenue - 7 t h Floor 

NewYork, NY 10010 

Phone:(212)435-3933 



FJC Secur i ty Serv ices Inc 
w ' ^ ^ Service. Support. Solutions! 

January 14'*" 2008 

Mr. David Gutierrez 
The Port Authority of New York and New Jersey 
Purchasing Services Division 
One Madison Avenue - 7* Floor 
NewYork. NY 10010 
Phone: (212) 435-3933 
Fax: (212)435-3959 
Email: david.gutien-ez@panynj.gov 

RE: PANYNJ RFP 13517- Best and Final Offer (BAFO) II - Revised 01.14.08 

Dear Mr Gutierrez: 

Enclosed please find the revised BAFO 11 Costing and summary details which have been annended to reflect the 
Four Year Estimate - as shown in the Schedule B Analysis total with one modification. Specifically, in reviewing 
the costing shown in Schedule B as compared to the BAFO II costing you will note there was a calculation error 
in New Jersey Leased Properties (NJLP) for year 4 - Monthly Management Fee (MMF) totaling $9,692 which was 
shovm in the BAFO II but not captured in Schedule B. The other variables were attributed to the FTE to PTE 
costir^ and have been adjusted In the BAFO 11- Revised 01.14.08 sheets to coincide with the costs as shown in 
the Schedule B Analysis. Enclosed please find: 

^ - ' ^ 1. Cost Summary Sheet 01.14.08 (4) four year Estimated total contract (1 Page) 

2. Year 1 Cost Proposal Form detail 01.14.08 - showing the Monthly Management Fees, Automobile 
Charges and Calculation of Hourly Rates for all categories of service (55 pages) 

3. Years 2-4 Cost Proposal Forms 01.14.08-Estimated Items Summary (three sets of 13 pages each) 

4. Schedule A 01.14.08(Years 1 through 4) - Average combined wages, supplemental benefits and H&W 
detail for all categories which we anticipate will be the basis by which FJC shall be audited. (16 pages) 

A March 1, 2008 commencement date for the new contract coincides with our Collective Bargaining Agreement 
(CBA) with SEIU which we will explain further at our meeting. We look fonward to our meeting Wednesday. 

Please feel free to contact me If there is any additional information needed. 

Sincerely yours, 

David D. Link, Jr 
SenioLVice President 

David D. Link, Jr 
Senior Vice President 
FJC Security Services. Inc. 

275 Jericho Turnpike, Floral Park. NY 11001 
Phone: (516) 326-6000 Fax: (516) 328-0340 

Email: dlink®fjcsecurlty.com Website: www.fjcsecur1ty.com 
1o f1 

mailto:david.gutien-ez@panynj.gov
http://rlty.com
http://www.fjcsecur1ty.com


FJC SECURITY SERVICES, INC. PROPOSAL NUMBER 13517 

Cost Proposal - Best and Final II - Revised 01.14.08 
Summary 

Estimated Year One Total = J 29.934,234.24 
From Item YRI-Total 

Estimated Year Two Total = _$ 31.007,444.00 

From Item YR2-Total 

Estimated Year Three Total = ^$ 32,241,305.88 

From item YR3-Total 

'"^k: 

Estimated Year Four Total = _$ 33,490,902.81 
From Item YR4-Totai 

Estimated Total four year Contract $ 126,673,886.93 i i :>^ 

F:10F1 
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FJC SECURITY SERVICES, INC 

BAFO 

Cost Proposal Form . Best and Final II - REVISED 01.14.08 
EWR 

Estimated Items 
Year One' 

EWR-1 Airport Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b stiall equal: 

EWR-2 Central Security Station Guard 
(c) Full-Time 
(d) Part-Time 

Note; Sum of c & d shall equal: 

EWR-3 Security Operations Center 
(e) Full-Time 
(0 Part-Time 

Note: Sum of e & f shall equal: 

EWR-4 Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shall equal: 

WR-6 Airport PIDS Security 
(i) Full-Time 
0) Part-Time 

Note: Sum of i & j shall equal: 

287,000 Hrs 

25,500 Hrs 

9,000 Mrs 

15,000 Hrs 

Estimated 
Annual hours 

235,340 
51.660 

25,500 
-

9.000 
-

10.650 
4,350 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Mrs) 
(Hrs) 

(Hrs) 
(Mrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

-

$ 
$ 

$ 
$ 

s 
$ 

$ 
$ 

$ 
S 

Hourly 
Charges 

26.96 
22.55 

26.81 
22.33 

30.13 
25.50 

34.47 
29.66 

4C3'i 
<'ri4 

s 

-

= 

" 

-

= 

" 

e 

s 

" 

B 

= 
e 

= 

$ 

s 
-

$ 

s 
-

$ 
$ 

-

$ 
$ 

-

$ 
$ ' 

Estfmated 
Dne Year Charge 

6.344,766.40 
1.164,933.00 
7.509,699.40 

(sum a & b) 

683,656.00 
-

683,655.00 
(sum c & d) 

271,170.00 
-

271.170.00 
(sum e & f) 

367,105.50 
129.021.00 
496,126.50 

(sumg& h) 

~ ^ i t . / : . • . • 

EWR.6 Vehide Charge 

Monthly Charge 
Per Vehicle 

$ 2.833.54 

Monthly 
Charge 

EWR-7 Managements Fees $ 31.750,48 

X 

X 

X 

X 

Number Of 
Vehicles 

12 

# of Months 

12 

X 

Vehicles x 

«o f 
Months 

12 

= 

s 

s 

EWR-8 Estimated Annual Cot^tract Charge - EWR - Year One 
Sum of items (EWR-1+EWR-2+EWR-3+EWR-4+EWR-5+EWR-6+EWR-7) 

$ 

5-

Estimated Year 
One Charge 

408,029.76 

Year One Charge 

381.005.76 

10,610,570.62 

F; page 1 of 55 



BAFO II 

FJC SECURITY SERVICES. INC 

Cost Proposal Form - Best and Final ll - REVISED 01.14.08 
The Teleport 

Estimated Items 
Year One" 

Estimated 
Annual hours 

TELE-1 Teleport Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

TELE-2 Identification Office 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

27,500 

2.150 

TELE-3 Security Operations Center Specialist 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

TELE-4 Tour Supervisor 
(g) FuK-Time 
(h) PartTTIme 

Note: Sum of g & h shall equal: 

2.150 

8.850 

Hrs 

Hrs 

Hrs 

Hrs 

16,225 
11.275 

1.441 
709 

2,150 
-

6.638 
2,212 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

X 

X 

Monthly Charge 
Per Vehicle 

Hourly 
Charges 

23.27 
18.97 = 

30.02 = 
25.39 = 

26.57 = 
22.10 = 

TELE-5 Vehicle Charge S 1,771.53 

Monthly 
Charge 

TELE-6 Managements Fees $ 4.226.86 

X 

X 

X 

X 

Number Of 
Vehicles 

1 

U of Months 

12 

X 

4X4 Vehtclef x 

-

#o f 
Months 

12 

= 

= 

TELE-7 Estimated Annual Contract Charge - TELE - Year One 
Sum of items (TELE-1+TELE-2+TELE-3+TELE-4+TELE-5+TELE-6) 

Estimated 
One Year Charge 

24.61 = $ 
20.22 = $ 

377.555.75 
213,886.75 
591,442,50 

(sum a & b) 

35,463.01 
14.335.98 
49,798.99 

(sumc&d) 

64.543.00 

64.543.00 
(sum e & f) 

176,371.66 
48,885.20 

225,256.86 
(sum g & h) 

# 

$ 

I . 

Estimated Year 
One Charge 

21,258.36 

Year One Charge 

50.722.32 

1.003,022.03 

F: page 2 of 55 



FJC SECURrTY SERVICES. INC 

BAFO II 

e Cost Proposal Form - Best and Final It - REVISED 01.14.06 
Staten Island Bridges • Revised 

Estimated Items 
Year One* 

SlB-1 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

SIB-2 Identification Office 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

3IB-3 Tour Supervisor 
(e) Full-Time 
(f) Part-Time 

Note; Sum of e & f shall equal: 

37,960 Hrs 

2,150 Hrs 

8.850 Hrs 

Estimated 
Annual hours 

21.256 
16,702 

2.150 
• 

8,850 
-

(Hr«) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

x 

X 

X 

X 

X 

-

$ 
$ 

$ 
$ 

$ 
$ 

Hourly 
Charges 

24.01 
19,73 

25.73 
21.29 

24.52 
20.13 

s 

= 
= 
-

= 
= 
— 

B 

= 
B 

$ 
$ 

-

s 
$ 

-

s 
s 

Estimated 
One Year Charge 

510,404.58 
329,530.46 
839,935.04 

(sum a 8t b) 

55.319.50 
-

55.319,50 
(sum c&d ) 

217,002.00 
-

217,002.00 
(sum e & f) 

SIB-< Vehide Charge 

SlB-5 Managements Fees 

SIB-6 Estimated Annual Contract Charge - SIB - Year One 
Sum of items (SIB-1+SIB-2+S1B-3+S1B-4+SIB-5) 

Monthly Charge 
Per Vehicle 

$ 2,731.78 

Monthly 
Charge 

$ 5.454.62 

X 

X 

X 

X 

Number Of 
Vehicles 

2 

# of Months 

12 

X 

4X4 VehicleJ x 

Hot 
Months 

12 

= 

$ 

$_ 

5 . 

Estimated Year 
One Charge 

65,562,72 

Year One Charge 

65,455,44 

1,243.274.70 

F: page 3 of 55 



FJC SECURITY SERVICES, INC 

BAFO 

Cost Proposal Form • Best and Final ll - REVISED 01.14.08 
Port Ivory/Howland Hook - Revised 

Estimated Items 
Year One* 

pl-1 

Note: 

Pl-2 

Pl-3 

Pl-4 

Pl-5 

Port Ivory Security Agents 
(a) Full-Time 
(b) Part-Time 

Sum ofa Sib shall equal: 18,400 Hrs 

Tour Supervisor 

Vehicle Change 

Managements Fees 

Monthly Charge 
Per Vehicle x 

$ 1,898.44 X 

Monthly 
Charge x 

$ 2,377.22 X 

Estimated Annual Contract Charge - Port Ivory -

Estimated 
Annual hours 

14.168 
4,232 

2.112 

Number Of 
Vehicles 

1 

tt of Months 

12 

Year One 

(Hrs) 
(Hrs) 

(Hrs) 

X 

X 

x 

X 

4X4 Vehiclejx 

$ 

5_ 

-

= 

Hourly 
Charges 

22.49 
18-22 

25.39 

#0 f 

Months 

12 

= 

= 

= 

= 

$ 

S 

5. 

s. 

5. 

Estimated 
One Year Charge 

318.638,32 
77.107.04 

395.745,36 
(sum a & b) 

53.623.68 

Estimated Year 
One Charge 

22.781.28 

Year One Charge 

28,526.64 

500.675,96 
Sum of items (PI-1+P(-2+PI-3+PM) 

F: page 4 of 55 



FJC SECURITY SERVICES, INC 

BAFO II 

Cost Proposal Form - Best and Final II • REVISED 01.14.08 
PATH 

Estimated Items 
Year One' 

PATH-1 PATH Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 115.000 Hrs 

PATH-2 Central Security Station Agent 
(c) Fult-Time 
(d) Part-Time 

Note: Sum of c & d shall equal; 35,200 Hrs 

PATH-3 Tour Supen/isor 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 27,000 Hrs 

Estimated 
Annual hours 

85,100 
29,900 

30,976 
4.576 

20,250 
6,750 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

x 
X 

X 

X 

X 

X 

-

$ 

S 

S 

5 l 

Hourly 
Charges 

23,29 
19,02 

24.23 
19.86 

25.26 
20.84 

n ~ 

= 

= 

s 

1 

5] 

$ 

$ 

Estimated 
One Year Charge 

1,981.979.00 
568,698.00 

2.550,677.00 
(sum a & b) 

750,548.48 
90.879.36 

841.427.84 
(sumc&d) 

511.515.00 
140.670.00 
652.185.00 

(sum e & 0 

PATH-4 Vehicle Charge 

PATH-5 Managements Fees 

Monthly Charge 
Per Vehide 

$ 3.147.12 

Monthly 
Charge 

13.984.03 

Number Of 
Vehfctas 

n of Months 

Vehicles 

12 

PATH-6 Estimated Annual Contract Charge - PATH - Year One 
Sum of items {PATH-1+PATH-2+PATH-3+PATH-4+PATH-5) 

#of 
Months 

12 

$ 

5-

$ . 

Estinnated Year 
One Charge 

113.296.32 

Year One Charge 

167.808.36 

4.325.394.52 

F: page 5 of 55 



FJC SECURITY SERVICES, INC 

BAFO li 

Cost Proposal Form - Best and Final II - REVISED 01.14.08 
WTC • Revised 

Estimated Items 
Year One" 

WTC-1 WTC Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 180.000 

WTC-2 WTC Central Security Station Guard 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 8,800 

WTC-3 WTC Identification Office Specialist 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

WTC-4 WTC Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note; Sum of g & h shall equal: 

WTC-5 WTC Assistant Lead Tou 
(i) Full-Time 
0) Part-Time 

Note: Sum of i & i shall equal: 

22,000 

1.000 

r Supervisor 

17.520 

WTC-6 V^rrc Lead Tour Supervisor 
(k) Futl-Time 
(1) Part-Time 

Note: Sum of k & 1 shall equal: 

WTC-7 Vehicle Charge 

WTC-8 Managements Fees 

17,520 

Monthly Charge 
Per Vehicle 

$ 1.459.43 

Monthly 
Charge 

$ 31,204,72 

WTC-9 Estimated Annual Contract Charge - V^C 

Hrs 

Hrs 

Hrs 

Hrs 

Hrs 

Hrs 

X 

X 

X 

X 

Estimated 
Annual hours 

153,000 
27.000 

8.800 
-

22.000 
-

670 
330 

11.738 
5.782 

11,738 
5.782 

Number Of 
Vehicles 

4 

# of Months 

12 

- Year One 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Vehicles 

-

$ 
$ 

$ 
$ 

$ 

s 

$ 
$ 

$ 
$ 

$ 
$ 

X 

X 

Hourly 
Charges 

.23,10 
18.85 

22.58 
18,28 

23.45 
19.12 

23.88 
19.52 

29.52 
24.90 

31.21 
26,52 

#of 
Months 

12 

= 

= 

= 

= 
= 
— 

= 
= 
~ 

3 

= 
— 

s: 

= 
~ 

= 
-
~ 

= 
= 

s 

$ 

Estimated 
One Year Charge 

$ 
$ 

-

$ 
$ 

-

S 
3 

-

$ 
$ 

-

$ 
$ 

-

S 
$ 

" 

$ . 

5. 

3,534,300.00 
508,950.00 

4.043,250.00 
(sum a & b) 

198,704.00 
-

198.704.00 
(sum c 8i d) 

515.900.00 
-

515.900.00 
(sum e & 0 

15,999.60 
6.441.60 

22,441.20 
(sum g & h) 

1 346.505,76^ 
143,971:80 
490,477.56 

(sumi &J) 

366,342.98 
153.338.64. 
519.681.62 

(sum k & 1) 

Estimated Year 
One Charge 

70,052.64 

Year One Charge 

374.456.64 

6,234,953.66 
Sum of items (WTC-1 +WTC-2+WTC-3+WTC-4+WTC-5+WTC-6+WTC-7+WTC-8) 
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FJC SECURITY SERVICES, INC 

BAFO II 

Cost Proposal Form - Best and Final II - REVISED 01.14.08 
NYLP 

Estimated Items 
Year One* 

NYLP-1 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

NYLP-2 Tour Supen/isor 
(c) Full-Tinrw 
(d) Part-Time 

Note: Sum of c & d shall equal: 

17,025 Hrs 

8,500 Hrs 

Estimated 
Annual hours 

12,428 
4,597 

6,375 
2,125 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

-

$ 
$ 

$ 
$ 

Hourly 
Charges 

21.65 
17,44 

23.91 
19.56 

= 

= 
= 
= 

= 
= 
— 

-

S 
$ 

5 
$ 

Estimated 
One Year Charge 

269.056.20 
80.171.68 

349.237,88 
(sum a 8> b) 

152.426.25 
41,565.00 

193.991.25 
(sumcfiid) 

Monthly 
Charge 

NYLP-3 Managements Fees $ 2,120.33 x 

# of Months 

12 

Year One Charge 

$ 25,443.96 

NYLP-4 Estimated Annual Contract Charge - NYLP - Year One 
Sum of items (NYLP-1+NYLP-2+NYLP-3) 

568.673.09 
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FJC SECURITY SERVICES, INC 

BAFO II 

Cost Proposal Form - Best and Final ll - REVISED 01.14.08 
NJLP 

Estimated Items 
Year One* 

NJLP-1 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note; Sum of a Si b shall equal: 

NJLP-2 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shalf equal: 

NJLP-3 Managements Fees 

12,550 

2.250 

Monthly 
Charge 

$ 696.16 

Hrs 

Hrs 

X 

X 

Estimated 
Annual hours 

8,911 
3,639 

2.250 
-

« of Months 

12 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

-

$ 
$ 

S 
S 

s 

Houriy 
Charges 

21,31 
17.09 

24,26 
19.90 

= 

= 
= 
~ 

= 
= 

• 

$ 
$ 

• 

$ 
$ 

$ 

Estimated 
One Year Charge 

189.893.41 
62.190,51 

252.083.92 
(sum a & b) 

54,585.00 
-

54,585.00 
(sum c 8i d) 

Year One Charge 

8.353.92 

NJLP-4 Estimated Annual Contract Charge - NJLP - Year One 
Sum of items (NJLP-1+NJLP-2+NJLP-3) 

315,022.84 
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FJC SECURITY SERVICES. INC 

BAFO II 

Cost Proposal Form • Best and Final II - REVISED 01.14.08 
GWB 

Estimated Items 
Year One' 

, 

GWB-1 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note; Sum of a & b shall equal: 

GWB-2 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

GWB-3 Vehicle Charge 

GWB-4 Managements Fees 

105,000 

12,000 

Monthly Charge 
Per Vehicle 

$ 2,581.68 

Monthly 
Charge 

$ 10.875.02 

GWS-5 Estimated Annual Contract Charge - GWB 

Hrs 

Hrs 

X 

X 

X 

X 

Estimated 
Annual hours 

93.450 
11.550 

12,000 

Number Of 
Vehicles 

5 

tt of Months 

12 

- Year One 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

Vehicles 

$ 

$ 

X 

X 

s 

Hourly 
Charges 

23.88 
19.60 

24.59 
20.20 

#o f 
Months 

12 

s 

B 

B 

E 

$ 

$ 

$ 
5. 

5-

$. 

Estimated 
One Year Charge 

2.231,586.00 
226,380.00 

2,457,966.00 
(sum a &b) 

295,080.00 

295,080.00 
(sum c & d) 

Estimated Year 
One Charge 

154.900.80 

Year One Charge 

130.500.24 

3,038.447,04 
Sum of Items (6WB-1+GWB-2+GWB-3+GWB-4) 
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BAFO 11 

FJC SECURITY SERVICES, INC 

BlP-1 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

BIP.2 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note; Sum of c & d shall equal: 

BlP-3 Vehicle Charge 

BlP-4 Managements Fees 

Cost Proposal 

9,750 

2,200 

Monthly Charge 
Per Vehicle 

$ 1,577.96 

Monthly 
Charge 

$ 678.43 

BIP-5 Estimated Annual Contract Charge - BtP -

Form 

Hrs 

Hrs 

X 

X 

X 

X 

- Best and Final ll - REVISED 01.14.QB 
BIP 

Estimated Items 
Year One' 

Estimated 
Annual hours 

5,850 
3,900 

2,200 

Number Of 
Vehicles 

1 

# of Months 

12 

Year One 

i 

(Hrs) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

Vehicles 

-

S 
$ ' 

$ 
5. 

X 

X 

; 

Hourly 
Charges 

21.81 
17,57 

26.41 
21,96 

ffof 
Months 

12 

= • 

= 

s 

-

~ 

-

= 

= 

5. 

1 

S 
s" 

-

$ 

s. 

s. 

*. 

g 
% 

Estimated 
One Year Charge 

127,588,50 
68,523.00 

196.111.50 
(sum a & b) 

58,102.00 
-

58,102.00 
(sumcSid) 

Estimated Year 
One Charge 

18.935.52 

Year One Charge 

8 , 1 4 1 . 1 ^ 

281,290.18 

Sum of items (B1P-1+BIP-2+BIP-3+BIP-4) 
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BAFO I! 

FJC SECURITY SERVICES. INC 

Cost Proposal Form - Best and Finalll - REVISED 01.14.08 
NYMT - Revised 
Estimated Items 

Year One* 

Brooklyn Piers 

NYMT-1 Security Gateman 
(Regular Hours) 

NYMT-2 Security Gateman 
(Extra Vessel Coverage at 
Public Berths per USCG) 

Brooklyn Cruise Terminal 

NYMT-3 Security Gateman 
(Daily) 

YMT-4 f\^anagement3 Fees 

Estimated 
Annual hours 

9,150 

1,000 

9,150 

Monthly 
Charge 

$ 3,321.03 

NYMT-5 Estimated Annual Contract Charge - NYMT - Year One 
Sum of items (NYMT-1+NYIV1T-2+NYMT-3+NYMT-4) 

Hourly 
Charges 

$ 22.17 = 

#of 
Months 

12 

Estimated 
One Year Charge 

X $ 36.95 = $ 338,092.50 

X $ 51.73 = $ 51,730.00 

$ 

5 . 

$ . 

202.855.50 

Year One Charge 

39,852.36 

632,530.36 
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BAFO 

FJC SECURITY SERVICES. INC 

Cost Proposal Form-Best and Final II -REVISED 01.14.08 
NJMT - Revised 
Estimated Items 

Year One' 

NJMT-1 

NJMT-2 

NJMT-3 

NJMT-4 

NJMT-5 

NJMT-6 

NJMT-7 

Security Gateman 
(Regular Hours) 

Security Gateman 
(Overtime Hours) 

Security Guard 
(Regufar Hours) 

Security Guard 
(Overtime Hours) 

Identification Office Specialist 

Managements Fees 

Estimated Annual Contract Ch 

Estimated 
Annual hours 

15,000 (Hrs) 

7.000 (Hrs) 

1.000 (Hrs) 

500 (Hrs) 

8.500 (Hrs) 

Monthly 
Charge 

$ 6.234.02 

arge - NJMT - Year One 

X 

X 

X 

X 

X 

X 

$ . 

S_ 

S_ 

5. 

* . 

-

Hourly 
Charges 

31.57 

44.20 

29.32 

41.05 

32.09 

#o f 
Months 

12 

__ 

s 

= 

-

= 

s 

= 

$ 

$ , 

5. 

$_ 

$. 

$. 

5. 

Estimated 
One Year Charge 

473,550.00 

309,400.00 

29.320.00 

20,525.00 

272,765,00 

Year One Charge 

74,808.24 

1,180.368.24 
Sum of items (NJMT-1+NJMT-2+NJMT-3+NJMT-4-*-NJMT-5+NJMT-6) 
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BAFO 

Co.si Proposal - Besi find Final II - Revised 01.14,08 
Year One 
.Summary 

VRI-EWR) Estimated EWR Yc;ir One Charge 
(I'roni Hem EWR-8,) 
YR I-Teleport) Estimated Teleport Year One Charge 
(From Item Tclc-7.) 
YRI-SIB) Esiimaied Staten Island Bridges Year One Charge 
(From ItcmSIB-6.) 
YRI-Pl) Estimated Port lvor>'Year One Charge 
(From Hem PNS.) 
YR1 -PATH) Bsiimaied PATH Year One Charge 
(From hem PATH-6.) 
YR 1 - WTC) Estimated WTC Year One Charge 
(From Item WTC-9.) 
YRl-NYLP) Estimated NYI.P Year One Charge 
(From Item NYLP-4.) 
YRI-NJLP) Estimated NJLP Year One Charge 
(From Item NJLP-4.) 
YR I -GWB) Estimated GWB Year One Charge 
(From ltemGWB-5,) 
YRI-BIP) Estimated BIP Year One Charge 
(From Item BlP-5.) 
YRl -NYMT) Estimated NYMT Year One Charge 
(From Item NYMT-5.) 
YRl -NJMT) Estimated NJMT Year One Charge 
(From Item NJMT-7) 

=$ 10.610.570.62 

=s 

=s 

=$ 

•=$ 

=$ 

«$ 

-s 

=$ 

=$ 

=s 

=s 

1.003.022.03 

1.243.274,70 

500,676,96 

4.325,394.52 

6.234.963.66 

568,673.09 

315,022,84 

3.038,447,04 

281,290,18 

632,530.36 

1,180.368,24 

YRl -Total) Kslimalcd Year One Total -=5 29.934,234.24 

(Sum of Items = YRl-EWR + YRI-Teleport + YRI-SIB + YRl-Pl + YRI-PATH + YRl-WTC-9 + YR-l-
NYLP-t- YR-1-NJLP+YRI-GWD + YRI-BIP+ YRI-NYMT-rYRl-NJMT 

*Thc quanlities sei fonh in the Comracior's Price Shcci urc estimated only for the purpose of Proposal comparison, 'I'lic 
i'ori Authority mnkirs no representations as to what ihc iiciunl quuniiiies may be. The Coniracior's compensation will tic 
computed based solely on the actual services provided. 
Please Nuic: No direct reimbursement is provided in the Conlraci for among other things Maintenance of vehicles, drivers of 
vehicles, inainlenancc staff, uniforms, ol'fice clerical siufi". ofdcc supplies, ofllce telephone service, ccilain iraining etc. and 
accordingly the Contractor should consider ihcsc costs in determining its hourly charges and Munagcmcnt Fees, Also, in 
computing the hourly charges please refer to Ihc section entitled "Wages and Supplemenial Benefits." 
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PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR 

CALCULATION OF HOURLY RATE -
ONE 
Best and F 

PROPOSAL NUMBER 135r 

nal l l -Revised 01.14,08 
UNIFORMED, UNARMED SECURITY GUARD SERVICES 

AIRPORT SECURITY AGENT 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 

FULL-TIME 

S 

HEALTH 

ITEM #3; AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

ITEM # 4: AVERAGE TAXES AND INSURANCE 
.ITEMS REQUIRED BY LAW) 
F.I.C.A, 
N.Y.S,U,I, 
F.U.L 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

s 
$ 
$ 
$ 
$ 

$ 

$ 

s 
$ 
$ 
$ 
$ 
$ 
$ 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL S 
UNIFORMS S 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 

s 
s 
$ 
$ 
$ 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2.3,4 AND 5) 

$ 
$ 

s 

$ 

$ 

113 

14.82 

3.35 

0.65 
0.59 
0.18 
-
-

1.42 

1.24 
0.37 
0.13 
0.57 
0,49 
0.07 

0.16 

0.19 
0,02 
0,01 
0,01 
1,07 
0,72 

0.53 
0,42 
0.06 

1,31 

26.96 
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ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 

3 

sub total 3 

. 

-

PART-TIME 
25 

14.82 

-

0.33 
0.30 
0.06 
-
-

0.68 

1.19 
0.35 
0.12 
0.54 
0.47 
0.07 
-

0.16 

0.19 
0,02 
0,01 
0,01 
1.07 
0.72 

0.53 
0.42 
0.06 

1.13 

22.55 

f 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and F 

PROPOSAL NUMBER 1351* 

nal I I-Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

AIRPORT CENTRALSECURITY STATION GUARD 

NUMBER OF EMPLOYEES 

ITEM # 1 : AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFr 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM n 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A, 
N.J.S.U.I, 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVI 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

FULL-TIME 
12 

$ 15.94 

[S 

$ 
$ 
$ 
s 
$ 

$ 

$ 
J 
$ 
$ 
5 
$ 
$ 
S 

IS 

$ 
s 
s 
s 
5 
s 
s 

$ 
$ 

s 

s 

$ 

3.35 

0,70 
0.64 
0.19 

1,53 

1,34 
0.40 
0.14 
0,61 
0.53 
0.08 

0.17 

0.17 
0.06 
0.01 
0,01 

0,56 
0.54 
0,06 

1,31 

26,81 

PART-TIME 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

15.94 

0.35 
0.32 
0.06 

-

0.73 

1.28 
0.38 
0.13 
0.58 
0.50 
0.08 

0,17 

0.17 
0.06 
0.01 
0.01 

-

0.56 
0.54 
0.06 

1.13 

22,33 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 
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PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR ONE 

CALCULATION OF HOURLY RATE - Best and F 

PROPOSAL NUMBER 13$17 

nal 11-Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

AIRPORT SECURITY OPERATIONS CENTER AGENT 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFP 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
.ITEMS REQUIRED BY LAW) 
F.I.C.A 
N,J.S,U,I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOV 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS. 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1.2.3.4 AND 5) 

FULL-TIME 
4 

$ 18,57 

[S 

S 
$ 
$ 
$ 
$ 

s 

$ 
$ 
$ 
$ 
$ 
$ 
s 
s 

$ 
$ 
$ 
$ 
$ 
$ 
s 

s 
$ 
$ 

$ 

$ 

3.35 

0 oo 

0.74 
0.22 

" 

1.78 

1.56 
0.46 
0.16 
0.71 
0,61 
0,09 

0.20 

0.17 
0.01 
0.01 
0.01 

-

0,63 
0,42 
0.06 

1.31 

30.13 

PART-TIME 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

18.57 

0.41 
0,37 
0.07 

-

0.85 

1.49 
0.44 
0.16 
0.68 
0.58 
0.09 

0,19 

0,17 
0,01 
0.01 
0,01 

-

0.63 
0.42 
0.06 

1.13 

25.50 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 
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PROPOSERS NAME: FJC SECURITY SERVICES, INC PROPOSAL NUMBER 13511 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final II - Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

AIRPORT TOUR SUPERVISIOR 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

FULL-TIME 
5 

$ 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A, 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 

S 
$ 
$ 
$ 
$ 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

ES 

$ 
$ 
$ 
$ 
s 
$ 
$ 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING $ 
OVERTIME $ 
LIQUIDATED/INCENTIVE $ 
".ENERAL ADMINISTRATIVE COSTS, 

OVERHEAD, AND PROFIT S 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) $ 

21.62 

3.35 

0.95 
0.86 
0.26 

2.08 

1.81 
0.54 
0.19 
0,83 
0,71 
0.11 

0.24 

0.17 
0.30 
0.01 
0.01 

-

0.42 
0.73 
0.06 

1,31 

34.47 

PART-TIME 
2 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 

3 

sub total 3 

21.62 

0,48 
0,43 
0,09 

-

0.99 

1,73 
0,51 
0.18 
0.79 
0.68 
0.10 

0.23 

0.17 
0.30 
0.01 
0.01 

-

0.42 
0,73 
0.06 

1.13 

29.66 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 
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PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER ; 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final II - Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

AIRPORT SECURITY SECRETARY 

FULL-TIME PART-TIME 
NUMBER OF EMPLOYEES 

ITEM n 1: AVERAGE DIRECT WAGES S 

ITEM n 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

15.69 ITEMI 

3.35 ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

15.69 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
.ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.J.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3.4 AND 5) 

11 11 

s 
s 
$ 
$ 

$ 

$ 
$ 
3 
$ 
$ 
s 
$ 
$ 

S 

$ 
$ 
s 
s 
s 
$ 
$ 

s 
s 
s 

$ 

s 

-
-
-
-

1.20 
0.36 
0.13 
0.55 
0.47 
0,07 
-

0,16 

-
-

0.01 
0.01 
-
-

-
0.06 

1.31 

23,36 

10 

sub total 3 

0.11 

0.11 subtotals 

1.21 
0.36 
0.13 
0.55 
0.48 
0,07 

0,16 

0,01 
0.01 

0.06 

1.13 

19.96 

F: page 18 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR ONE 

CALCULATION OF HOURLY RATE • 

PROPOSAL NUMBER 13517 

BeRt and Final ll - Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

AIRPORT PERIMETER INTRUSION DETECTION SYSTEM PROFESSIONAL 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 

FULL-TIME 

S 

HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLID.AY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

•TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A. 
N,J,S,U,f. 
F,U,I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

5 
$ 
$ 
$ 
$ 

S 

$ 

s 
$ 
$ 
$ 

s 
$ 
$ 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 

s 
$ 
$ 
$ 
$ 
$ 
$ 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS. 

OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1.2,3,4 AND 5) 

$ 
$ 
$ 

$ 

$ 

9 

27.76 

3.35 

1.22 
1.11 
0.33 
• 

2.66 

2.33 
0.69 
0.24 
1.06 
0.92 
0.14 

0.30 

-
0.17 
0.17 
0.01 
0,01 
3,64 
2.43 

0.27 
0.78 
0.06 

1.31 

48.31 

PART-TIME 

ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

-

27.76 

-

0.61 
0.56 
0.11 
-
-

1.28 

2,22 
0.66 
0,23 
1,02 
0.87 
0.13 
-

0.29 

-
0.17 
0.17 
0.01 
0.01 
3.64 
2.43 

0.27 
0.78 
0.06 

1.13 

43.14 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 

5 
1 

sub total 3 

F: page 19 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES, INC PROPOSAL NUMBER 13517 
YEAR ONE 

CALCULATION OF HOURLY RATE - Best and Final ll • Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

TELEPORT SECURITY AGENT 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFI" 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

ITEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.l.CA. 
N.Y,S,U,I. 
F,U,I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOV 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

FULL-TIME 
8 

$ 

[S 

$ 
$ 
$ 
$ 
$ 

s 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

IS 

s 
s 
s 
$ 
s 
$ 
$ 

E 

$ 
$ 
$ 

$ 

$ 

F; page 

13.13 

3,35 

0,58 
0.53 
0,16 

-

1,26 

1.10 
0,29 
0,12 
0.50 
0.43 
0.05 

0.17 
0.01 
0.01 
0.01 
0.37 
0.25 

0.49 
0.36 
0.06 

1.31 

23.27 

20 of 55 

PART-TIME 
5 

ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

13.13 

0.29 
0.26 
0.05 

-

0.60 

1.05 
0.27 
0.11 
0,48 
0.41 
0,05 

-

0,17 
0,01 
0,01 
0.01 
0,37 
0.25 

0.49 
0,36 
0.06 

1,13 

18.97 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13511 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final fl - Revised 01.14.08 
UNIFORMED. UNARf 

TELEPORT IDENT 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM U 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3; AVERAGE SUPPLEMENTAL BENEFIT 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 

JTEMS REQUIRED BY LAW) 
F.LCA, 
N,Y,S.U.). 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 
ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOV 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

iflED SECURITY GU 
IFICATION OFFICE 

FULL-TIME 
1 

$ 14.67 

3.35 

[S 

S 0.65 
$ 0.59 
$ 0.18 
$ 
$ 

$ 1.41 

$ 1.23 
$ 0,32 
$ 0.13 
$ 0.56 
S 0.48 
$ 0.06 
$ 
$ 

II 

$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 

s 

$ 

0,17 
0.06 
0.01 
0.01 

-

0,53 
0,24 
0,06 

1.31 

24,61 

ARD SERVICES 
SPECIALIST 

PART-TIME 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 

3 

sub total 3 

14,67 

0.32 
0.29 
0.06 

-

0.67 

1.17 
0,31 
0,12 
0.54 
0.46 
0.05 

-

0.17 
0.06 
0.01 
0.01 

-

0.53 
0.24 
0,06 

1.13 

20.22 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 

F: page 21 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAP 

CALCULATION OF HOURLY RATE -

PROPOSAL NUMBER 13§1J 
ONE 
Best and Final ll • Revised 01.14.08 

UNIFORMED. UNARMED SECURITY GUARD SERVICES 
TELEPORT SECURITY OPERATIONS SPECIALIST 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFIT 
(ITEMS NOT REQUIRED BY LAW) 

HOLID.AY .ALLOW.ANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F,I,CA, 
N,Y,S.U.I. 
F.U.I, 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 

FULL-TIME 

$ 

rs 

c 
^ S 
s 
s 
$ 

3 

S 
$ 
$ 
$ 
$ 
s 
$ 
$ 

IS 

s 
s 
s 
s 
s 
$ 
$ 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
"5ENERAL ADMINISTRATIVE COSTS. 

OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

$ 
$ 
$ 

$ 

$ 

1 

18,75 

3.35 

0.S3 
0.75 
0.23 

• 

-

1,80 

1.57 
0.41 
0.16 
0,72 
0.62 
0.07 
-

0.17 
0.06 
0.01 
0,01 
-

0.63 
0.31 
0.06 

1.31 

30.02 

PART-TIME 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

-

18.75 

-

D.41 
0.38 
0,08 
-
-

0.86 

1.50 
0.39 
0,16 
0.69 
0,59 
0,07 
-
• 

0.17 
0.06 
0.01 
0.01 
• 
-

0.63 
0.31 
0.06 

1.13 

25.39 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

i ^ 

5 
1 

sub total 3 

F: page 22 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and F 
UNIFORMED. UNARf 

TELEPOF 

NUMBER OF EMPLOYEES 

ITEM # 1 : AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFI' 
(ITEMS NOT REQUIRED BY LAW) 

Uni inav ai i n\ft/AN|r.E 

VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A. 
N.Y.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOV 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

^ED SECURITY GU 
^TTOURSUPERVI 

FULL-TIME 
3 

$ 16.06 

3.35 

[S 

S 0.71 
$ 0.64 
$ 0.19 
$ 
$ 

$ 1.54 

$ 1.35 
$ 0,35 
$ 0.14 
$ 0,62 
S 0,53 
S 0.06 
S 
$ 

IS 

$ 
$ 0,17 
$ 0,17 
$ 0.01 
$ 0,01 
$ 
$ 

p 

$ 0.31 
$ 0.53 
$ 0.06 

S 1.31 

S 26.57 

PROPOSAL NUMBER 13517 

nal I I-Revised 01.14.08 
ARD SERVICES 
SOR 

PART-TIME 
1 

ITEM 1 16,06 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

0.35 
0.32 
0.06 

-

0,74 

1.29 
0.33 
0.13 
0.59 
0.51 
0.06 

-

0.17 
0.17 
0.01 
0.01 

-

0.31 
0.53 
0.06 

1.13 

22.10 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub totai 3 

F: page 23 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES, INC 
YEAR ONE 

CALCULATION OF HOURLY RATE • 

PROPOSAL NUMBER 13511 

Best and Final II • Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

STATEN ISLAND BRIDGES SECURITY AGENT 

NUMBER OF EMPLOYEES 

ITEM U 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFI 
- (ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A 
N.Y.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 

FULL-TIME 

$ 

IS 

$ 
$ 
S 
$ 
$ 

$ 

$ 
S 
s 
$ 
$ 
$ 

s 
s 

TS 

$ 
s 
s 
s 
$ 
$ 
$ 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
5ENERAL ADMINISTRATIVE COSTS. 

OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1.2,3,4 AND 5) 

$ 
$ 
$ 

$ 

$ 

10 

12.67 

3,35 

0,56 
0-51 
0.15 

-

1,22 

1.06 
0.28 
0.11 
0.49 
0.42 
0.05 
-

0.17 
0.02 
0,01 
0.01 
1.50 
0.60 

0.47 
0,21 
0.06 

1.31 

24,01 

F: page 24 of 55 

PART-TIME 

ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

8 

12.67 

-

0.28 
0.25 
0,05 
• 
-

0.58 

1.01 
0.26 
0,11 
0,46 
0,40 
0.05 
-
-

. 

0.17 
0.02 
0.01 
0.01 
1.50 
0.60 

0,47 
0,21 
0,06 

1.13 

19.73 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBEF 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final 11 - Revised 01.14. 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

STATEN ISLAND BRIDGES IDENTIFICATION OFFICE SPECIALIST 

NUMBER OF EMPI OYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2; AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFIT 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 

JTEMS REQUIRED BY LAW) 
F,|.C,A. 
N.Y.S.U.I. 
F.U,I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5; AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOV 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
3ENERAL ADMINISTRATIVE COSTS, 

OVERHEAD, AND PROFIT 

TOTAL (SUM OR ITEMS 1,2.3,4 AND 5) 

FULL-TIME 
1 

$ 15.52 

3.35 

[S 

$ 0.68 
$ 0,62 
$ 0,19 
$ 

$ 

$ 1.49 

$ 1,30 
$ 0.34 
$ 0.14 
S 0.60 
$ 0.51 
$ 0,06 
$ 
$ 

Ii 
$ 

$ 017 
$ 0,06 
S 0,01 
$ 0,01 
$ 
$ 

S 055 
$ 0.26 
$ 0.06 

$ 1.31 

$ 25.73 

PART-7 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

\ 1351' 

IME 

1552 

034 
0,31 
0.06 

-

0,71 

1,24 
0.32 
013 
0,57 
0,49 
0,06 

-

017 
0.06 
0.01 
0,01 

-

055 
0.26 
O06 

1.13 

21,29 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 

F: page 25 ol 55 



PROPOSERS NAME: FJC SECURITY SERVICES, INC PROPOSAL NUMBER 13517 
YEAR ONE 

CALCULATION OF HOURLY RATE - Best and Final II • Revised 01.14.08 
UNIFORMED, UNARMED SECURITY GUARD SERVICES 

STATEN ISLAND BRIDGES TOUR SUPERVISOR 

FULL-TIME 
NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES $ 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

14.59 ITEM 1 

3,35 ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

PART-TIME 

14.59 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

0.64 
0.58 

11 
10 

018 

0.32 11 
0.29 
0,06 

SUB TOTAL (ITEMS #3) 

ITEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A, 
N.Y.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD. AND PROFIT 

TOTAL (SUM OF ITEMS 1.2.3.4 AND 5) 

1.40 subtotals 0.67 subtotal 3 

$ 
$ 
$ 
$ 
$ 
$ 
3 
S 

5 

$ 
$ 
$ 
3 
3 
S 
$ 

3 
$ 
£ 

3 

3 

1.22 
0.32 
013 
056 
0,48 
0.06 
-
-

0.17 
0,17 
0,01 
0,01 
-
-

0,28 
0.40 
0,06 

1.31 

24,52 

1.17 
0.30 
012 
0,53 
046 
0.05 

017 
0,17 
0.01 
0.01 

0.28 
0,40 
0,06 

1.13 

2013 

F: page 26 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13517 

YEAR ONE 

CALCULATION OF HOURLY RATE • Bes t and Final ll • Rev ised 01.14.08 

UNIFORMED. UNARMED SECURITY GUARD SERVICES 

PORT IVORY SECURITY AGENT 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM # 1 : A V E R A G E DIRECT WAGES 3 

ITEM # 2: A V E R A G E HEALTH BENEFITS 

HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 

(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 

PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 3 ) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 

JTEMS REQUIRED BY LAW) 
F,I,C,A. 

N.Y.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 

GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 

OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDIT IONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 

UNIFORMS £ ' 
EQUIPMENT $• 
MATERIALS $• 

SUPPLIES 3* 
RELIEF $ ' 

ROLL CALL S' 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING J 

OVERTIME $" 
LIQUIDATED/INCENTIVE $ ' 
GENERAL ADMINISTRATIVE COSTS. 
OVERHEAD, AND PROFIT $ 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 3 

12.67 ITEM 1 

3.35 ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

3 
3 
3 

0.56 
0.51 
015 

11 
10 
3 

1.22 sub total 3 

1,06 
5 
S 
$ 
3 
S 
s 
s 

0.28 
O i l 
0.49 
0.42 
O05 
-
-

017 
0.01 
0.01 
0G1 
035 
024 

0.47 
0.21 
0.06 

1.31 

22.49 

12.67 ITEMI 

028 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
0.25 
0.05 

0.58 sub total 3 

1.01 
0,26 
0.11 
0.46 
0.40 
O05 

0.17 
0.01 
0.01 
0.01 
035 
0.24 

0.47 
0.21 
0.06 

1,13 

18.22 

F: page 27 of 55 



PROPOSAL NUMBER 13517 PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final ll • Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

PORT IVORY/HOWLAND HOOK TOUR SUPERVISOR 

FULL-TIME PART-TIME 
NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES S 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

15.36 ITEMI 

3.35 ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

15.36 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 

SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM n 4: AVERAGE TAXES AND INSURANCE 

JTEMS REQUIRED BY LAW) 
F.l.CA, 
N,Y,S,U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 
ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
sENERAL ADMINISTRATIVE COSTS, 

OVERHEAD. AND PROFIT 

TOTAL (SUM OF ITEMS 1.2,3,4 AND 5) 

3 
3 
3 
3 
$ 

3 

3 
$ 
3 
3 
3 
3 
S 
3 

S 

3 
$ 
3 
3 
3 
3 
3 

S 
3 
$ 

3 

3 

063 
0.61 
018 
-
-

1.47 

1.29 
0.33 
013 
0.59 
0.51 
O06 
-
-

017 
0.01 
O01 
OOI 
-
-

0.29 
0.43 
0.06 

1.31 

25.39 

11 0,34 

10 

sub total 3 

031 
O06 

0.71 subtotal 3 

1.23 
0.32 
0.13 
056 
0.48 
0.06 

0.17 
0.01 
0.01 
0.01 

029 
0.43 
0.06 

1.13 

20.96 

F: page 28 of 55 



PROPOSAL NUMBER 1351 PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR ONE 

CALCULATION OF HOURLY RATE - Best and Final II > Revised 01.14.08 
UNIFORMED, UNARMED SECURITY GUARD SERVICES 

PATH SECURITY AGENT 

FULL-TIME 
NUMBER OF EMPLOYEES 

ITEM nv. AVERAGE DIRECT WAGES 5 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

41 
PART-TIME 

12.55 ITEMI 

3.35 ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

14 

12.55 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

HOLIDAY AL'-OWANCE S 
VACATION ALLOWANCE 3' 
SICK TIME ALLOWANCE 3' 
PENSION S' 
OTHER SUPPLEMENTAL BENEFITS S' 
SPECIFY 

SUB TOTAL (ITEMS # 3) 3. 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A, 3 
N.Y.S.U.I. S' 
F.U.I. 5' 
WORKERS COMPENSATION S' 
GENERAL LIABILITY INSURANCE 3' 
DISABILITY INSURANCE $' 
OTHER TAXES AND INSURANCE 3* 
SPECIFY NJC Payroll Tax 3* 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL S 
UNIFORMS 5" 
EQUIPMENT $" 
MATERIALS 5' 
SUPPLIES 3' 
RELIEF S' 
ROLL CALL S' 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 3 
OVERTIME $" 
LIQUIDATED/INCENTIVE S' 
"GENERAL ADMINISTRATIVE COSTS. 
OVERHEAD, AND PROFIT $ 

TOTAL (SUM OF ITEMS 1,2.3,4 AND 5) 3 

0.55 11 
0.50 10 
0.15 

1.05 
0,31 
0.11 
0.48 
0,41 
0.06 

017 
O02 
O01 
0.01 
0.81 
0.54 

0.48 
0.35 
0.06 

1.31 

23.29 

1.20 subtotals 

0,28 11 
025 
O05 

0.58 subtotals 

1.00 
O30 
O i l 
0,46 
0.40 
0.06 

017 
O02 
0.01 
OOI 
081 
054 

048 
0.35 
0.06 

1,13 

19.02 

F: page 29 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR 

CALCULATION OF HOURLY RATE • 
QNE 
Best and F 

PROPOSAL NUMBER 1351" 

nal 11-Revised 01.14.08 
UNIFORMED, UNARMED SECURITY GUARD SERVICES 

PATH CENTRAL SECURITY STATION AGENT 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFP 
(ITEMS NOT REQUIRED BY LAW) 

HOLID.AY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.LCA. 
N.Y.S,U,I. 
F.U.I, 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

FULL-TIME 
15 

£ 

[S 

3 
£ 
3 
5 
3 

3 

3 
3 
3 
3 
3 
£ 
3 
3 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 3 
UNIFORMS 3 
EQUIPMENT 3 
MATERIALS £ 
SUPPLIES 3 
RELIEF 3 
ROLL CALL S 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING £ 
OVERTIME £ 
LIQUIDATED/INCENTIVE £ 
3ENERAL ADMINISTRATIVE COSTS, 
OVERHEAD. AND PROFIT £ 

TOTAL (SUM OF ITEMS 1,2.3.4 AND 5) 3 

F; page 

14.19 

3.35 

062 
057 
0.17 

1.36 

1.19 
035 
012 
0,54 
0.47 
0.07 

017 
O02 
OOI 
0,01 

052 
0.48 
0.06 

1.31 

24.23 

30 of 55 

PART-TIME 
2 

ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 

3 

sub total 3 

14,19 

031 
0.28 
0.06 

-

0.65 

1.14 
0.34 
012 
0.52 
0.45 
O07 

-

0,17 
0,02 
0,01 
OOI 

-

0.52 
0.48 
0,06 

1.13 

19.86 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR 

CALCULATION OF HOURLY RATE • 
UNIFORMED 

NUMBER OF EMPLOYEES 

ITEM # 1 : AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFIT 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL E 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

PROPOSAL NUMBER 13$17 
P N ^ 
Best and Final II -Revised 01.14.08 

UNARMED SECURITY GUARD SERVICES 
PATH TOUR SUPERVISOR 

FULL-TIME 
10 

3 

S 

lENEFITS 

5 
3 
£ 
3 
£ 

£ 

ITEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A. 3 
N.Y.S.U.I. 5 
F,U,l. 3 
WORKERS COMPENSATION 3 
GENERAL LIABILITY INSURANCE 3 
DISABILITY INSURANCE £ 
OTHER TAXES AND INSURANCE 3 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COM! 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 

OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2.3.4 AND 5) 

S 

=ONENTS 

3 
3 
3 
3 
3 
3 
3 

ABOVE 

3 
£ 
£ 

3 

3 

15.03 

3.35 

0.66 
0,60 
0,18 

1.44 

1.26 
0.37 
013 
058 
0.50 
O07 

017 
016 
0,01 
0,01 

0.29 
0.51 
0.06 

1.31 

25.26 

F: page 31 of 55 

PART-TIME 
3 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

' 

15,03 

033 
0,30 
0,06 

-

069 

1.20 
0.36 
0.13 
055 
0.47 
O07 

-

017 
0,16 
0.01 
OOI 

-

0.29 
0.51 
0,06 

1.13 

20.84 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

1 1 

5 
1 

subtotal 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR ONE 

PROPOSAL NUMBER 13517 

CALCULATION OF HOURLY RATE • Best and Final II - Revised 01^14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

WTC SECURITY AGENT 

FULL-TIME PART-TIME 
NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 3 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 3) 

ITEM # 4: AVERAGE TAXES AND INSURANCE 
.ITEMS REQUIRED BY LAW) 
F.I.C.A. 
N.Y.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2.3,4 AND 5) 

74 

12.28 ITEMI 

3.35 ITEM 2 

0,54 

NUMBER 
OF DAYS 
PROVIDED 

11 
3 
3 
$ 
£ 

£ 

3 
3 
3 
£ 
3 
£ 
3 
5 

S 

£ 
3 
3 
3 
£ 
3 
£ 

£ 
3 
£ 

3 

3 

0.49 
0.15 
-
-

1,18 

1.03 
0.27 
011 
0,47 
0,41 
0,05 
-
-

0,28 
0.02 
0.01 
0.01 
0,88 
0,58 

047 
0.34 
0,06 

1.31 

23.10 

10 

sub total 3 

13 

12.28 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

0.27 
0.25 
0,05 

0.56 sub total 3 

0.98 
0.26 
O10 
0.45 
0.39 
0.04 

0.28 
O02 
0,01 
0.01 
088 
058 

0-47 
034 
0.06 

1.13 

18.85 

F; page 32 ol 55 



PROPOSAL NUMBER 13517 PROPOSERS NAME; FJC SECURITY SERVICES. INC 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final II - Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

WTC IDENTIFICATION OFFICE SPECIALIST 

FULL-TIME 
NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 3 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

11 

13.66 ITEM 1 

3.35 ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

PART-TIME 

13.66 ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 3) $ 

ITEM n 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A. £ 
N.Y.S.U.I. £ 
F.U.I. £' 
WORKERS COMPENSATION 3' 
GENERAL LIABILITY INSURANCE $' 
DISABILITY INSURANCE £' 
OTHER TAXES AND INSURANCE £' 
SPECIFY NJC Payroll Tax 3̂  

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 3 
UNIFORMS 3' 
EQUIPMENT £" 
MATERIALS £' 
SUPPLIES 3' 
RELIEF £' 
ROLL CALL S' 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 3 
OVERTIME S" 
LIQUIDATED/INCENTIVE £' 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 3. 

TOTAL (SUM OF ITEMS 1.2,3,4 AND 5) £ 

0,60 11 
0.55 11 
016 

1.31 subtotals 

1.15 
0.30 
0.12 
0,52 
0.45 
0.05 

0,17 
0,02 
0.01 
0.01 

O50 
0.46 
O06 

1.31 

23.45 

0.30 11 
027 
0,05 

0.63 sub(o(af3 

1.09 
0.28 
O i l 
0.50 
0.43 
0.05 

017 
0.02 
0,01 
0.01 

0,50 
0,46 
0,06 

1.13 

19.12 

F: page 33 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13517 

YEAR ONE 
CALCULATION OF HOURLY RATE • Best and Final II - Revised 01.14.08 

UNIFORMED. UNARMED SECURITY GUARD SERVICES 
WTC CENTRAL SECURITY STATION AGENT 

FULL-TIME 
NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES $ 

ITEM n 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

•TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.l.CA. 
N.Y.S.U.I. 
F.U.I, 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS. 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

PART-TIME 

13.16 ITEMI 

3,35 ITEM 2 

£ 
£ 
£ 
£ 
£ 

3 

£ 
£ 
3 
3 
3 
3 
£ 
3 

5 

£ 
£ 
£ 
3 
£ 
£ 
£ 

3 
3 
3 

S 

£ 

n.fiB 
053 
0.16 
-
-

1,27 

1.11 
0.29 
012 
051 
043 
0.05 
-
-

0,17 
0,01 
0,01 
0,01 
-
-

049 
0.22 
0.06 

1.31 

22.58 

NUMBER 
OF DAYS 
PROVIDED 

1_1_ 
10 

sub total 3 

13,18 ITEMI 

029 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
0.26 
O05 

0.61 subtotals 

1.05 
027 
011 
0,48 
0,41 
0.05 

0.17 
0,01 
0.01 
0,01 

0.49 
0,22 
0.06 

1.13 

18,28 

F: page 34 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 135r 
YEAR ONE 

CALCULATION OF HOURLY RATE . Best and Final ll • Revised 01,14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

WTC TOUR SUPERVISOR 

NUMBER OF EMPLOYEES 

ITEM n 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFI" 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
FJ.CA. 
N,Y.S.U.f. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 

FULL-TIME 
1 

3 14.17 

[S 

s 
£ 

£ 
S 

£ 

3 
3 
£ 
£ 
£ 
3 
£ 
£ 

IS 

3 
£ 
£ 
3 
$ 
£ 
3 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING $ 
OVERTIME 5 
LIQUIDATED/INCENTIVE 3 
GENERAL ADMINISTRATIVE COSTS. 

OVERHEAD, AND PROFIT £ 

TOTAL (SUM OF ITEMS 1.2,3,4 AND 5) 3 

F: page 

3.35 

062 
057 
0.17 

1.36 

1.19 
0 3 t 
0.12 
0.54 
0.47 
0.05 

017 
O08 
0,01 
0,01 

0.27 
039 
O06 

1.31 

23.88 
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PART-TIME 

ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

_ _ 

14.17 

0.31 
0.28 
0.06 

-

065 

1.13 
029 
0,12 
0.52 
0.45 
005 

-

0.17 
0.08 
0.01 
0.01 

-

0.27 
0.39 
O06 

1.13 

19,52 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

i 1 

5 
\ 

sub total 3 

^^^1 



PROPOSERS NAME: FJC SECURITY SERVICES, INC PROPOSAL NUMBER 13511 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final II - Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

WTC ASSIS 

NUMBER OF EMPLOYEES 

ITEM # 1 : AVERAGE DIRECT WAGES 

ITEM # 2; AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFr 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F,I.C.A. 
N.Y.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 

TANTLEADSUPEF 

FULL-TIME 
6 

£ 18.56 

3.35 

[S 

£ 0.82 
£ 0.74 
3 0,22 
3 
3 

£ 

£ 
£ 
3 
3 
3 
S 
£ 
3 

TS 

3 
3 
3 
£ 
£ 
£ 
£ 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING £ 
OVERTIME 3 
LIQUIDATED/INCENTIVE £ 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD. AND PROFIT £ 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) £ 

F: page 

1,78 

1.56 
0,40 
016 
0.71 
0.61 
0.07 

0.17 
0.08 
0.01 
0.01 

035 
031 
O06 

1.31 

29.52 

36 of 55 

IVISOR 

PAR 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

T-TIME 
3 

18,56 

0.41 
037 
0,07 

-

085 

1.49 
0.39 
0.16 
0,68 
0,58 
0,07 

-

0,17 
0,08 
0,01 
0.01 

-

035 
031 
0,06 

1,13 

24,90 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

subtotal 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13517 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final II • Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

WTC LEAD SUPERVISOR 

FULL-TIME PART-TIME 
NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 3 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

19.64 ITEM 1 

3.35 ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

19,84 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

ITEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.l.CA 
N,Y,S.U,I. 
F.U.I, 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
3ENERAL ADMINISTRATIVE COSTS, 
OVERHEAD. AND PROFIT 

TOTAL (SUM OF ITEMS 1.2,3.4 AND 5) 

0,87 11 044 11 
0,79 10 

£ 
£ 
£ 

£ 

3 
3 
3 
£ 
£ 
£ 
3 
3 

S 

3 
5 
3 
3 
3 
3 
3 

3 
£ 
3 

3 

£ 

0,24 
-
-

1.90 

1,66 
0.43 
017 
0,76 
0.65 
0,08 
-
-

017 
0,08 
0,01 
0.01 
-
-

038 
0.33 
0.06 

1.31 

31.21 

sub total 3 

O40 
0.08 

0,91 subtotal 3 

1.59 
0.41 
017 
0.73 
062 
O07 

0.17 
0.08 
OOI 
OOI 

0.38 
033 
0.06 

1.13 

26.52 

F: page 37 of 55 



1 
PROPOSERS NAME: FJC SECURITY SERVICES. INC 

YEAR ONE 
CALCULATION OF HOURLY RATE -

UNIFORMED. 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

PROPOSAL NUMBER 13517 

Best and Final ll - Revised 01.14.08 
UNARMED SECURITY GUARD SERVICES 

NYLP SECURITY AGENT 

FULL-TIME 

£ 

ITEM # 2; AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS U 3) 

£ 
5 
3 
3 
3 

£ 

ITEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A 
N,Y,S.U.l, 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 

£ 
£ 
£ 
3 
£ 
£ 

OTHER TAXES AND INSURANCE £ 
SPECIFY NJC Payroll Tax 3 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
[IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 

£ 
3 
£ 
£ 
£ 
£ 
£ 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
3ENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3.4 AND 5) 

3 
£ 
£ 

£ 

£ 

F: page 

6 

11,59 

3.35 

0.51 
0,46 
0.14 

-

1.11 

097 
0.25 
O10 
0.44 
0.38 
0.04 

-

0,17 
0.23 
0.01 
0.01 
0.47 
031 

0.45 
039 
006 

1,31 

21,65 

38 of 55 

PART-TIME 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 

3 

sub total 3 

2 

11.59 

-

025 
0.23 
0,05 
-
-

0.53 

0.93 
0,24 
O10 
0.42 
0,36 
0.04 
-
-

-
0.17 
0.23 
0.01 
0,01 
047 
0.31 

0.45 
0.39 
O06 

1.13 

17.44 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR ONE 

CAL(?ULATION OF HOURLY RATE - Best and F 
UNIFORMED, 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFIT 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL E 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

ITEM # 4: AVERAGE TAXES AND INSU 
JTEMS REQUIRED BY LAW) 
F.t.CA, 
N,Y,S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COM 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIEC 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS. 
OVERHEAD. AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3.4 AND 5) 

UNARMED SECURITY GU 
NYLP TOUR SUPERVISO 

FULL-TIME 

3 

3 13,98 

S 
3.35 

BENEFITS 

$ 0,62 
£ 0.56 
3 017 
£ 
£ 

3 1,34 

^ANCE 

$ 1,17 
£ 0,30 
3 0,12 
£ 0.54 
3 0.46 
3 0.05 
3 
£ 

OONENTS 

$ 

£ 
£ 
5 
£ 
£ 
£ 

)ABOVE 

3 
£ 
£ 

£ 

3 

F:page 

017 
0.52 
0,01 
0,01 

0.27 
0.23 
0.06 

1.31 

23,91 

39 of 55 

PROPOSAL NUMBEF 

nal II -Revised 01.14. 

R 13517 

08 
ARD SERVICES 
R 

PART-TIME 
1 

ITEMI 13,98 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

031 
0.28 
0.06 

• 

0.64 

1.12 
029 
012 
051 
0.44 
0.05 

-

017 
0.52 
0.01 
0,01 

-

027 
0,23 
0,06 

1.13 

19.56 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 



r - ' •• • • — 

PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR 

CALCULATION OF HOURLY RATE -
ONE 
Best and F 

PROPOSAL NUMBER 13511 

nal ll • Revise d 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NJLF: 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 

SECURITY AGENl 

FULL-TIME 

S 

HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A. 
N.Y.S.U.I. 
F.U.L 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

S 
3 
3 
£ 
3 

$ 

3 
£ 
£ 
S 
3 
3 
3 
3 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 

3 
S 
£ 
£ 
3 
3 
£ 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
3ENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1.2,3,4 AND 5) 

£ 
£ 
3 

£ 

£ 

F: page 

4 

11.59 

3.35 

0,51 
0.46 
014 
-
-

1.11 

0.97 
029 
0.10 
0.44 
038 
O06 

0.13 

017 
0,08 
0.01 
OOI 
0.24 
016 

0.45 
0.39 
0.06 

1.31 

21,31 

40 of 55 

• 

ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 

s 

sub total 3 

. 

PART-TIME 
2 

11,59 

-

025 
023 
0.05 
-
-

0.53 

093 
027 
0.10 
0.42 
0.36 
O05 
-

0.12 

-
017 
0.08 
0.01 
0.01 
0.24 
0.16 

0.45 
039 
0,06 

1.13 

17.09 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13511 
YEAR ONE 

CALCULATION OF HOURLY RATE - Rfl«t and Final 11 • Revised 01.14.08 
UNIFORMED 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

UNARMED SECURITY GUARD SERVICES 
NJLP TOUR SUPERVISOR 

FULL-TIME 
1 

3 13,98 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSU 
JTEMS REQUIRED BY LAW) 
F.l.CA. 
N.Y.S.U.I. 
F.U,I, 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

S 
3 
3 
3 
3 

£ 

RANGE 

3 
3 
£ 
£ 
£ 
3 
3 
3 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL £ 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 

3 
£ 
£ 
£ 
3 
3 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 3 
OVERTIME 3 
LIQUIDATED/INCENTIVE £ 
"3ENERAL ADMINISTRATIVE COSTS, 
OVERHEAD. AND PROFIT 3 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) £ 

F: page 

3,35 

0.62 
056 
017 

1.34 

1.17 
0,35 
012 
0.54 
046 
0.07 

0.15 

017 
0.66 
OOI 
0.01 

• 

0.27 
0.24 
0.06 

1.31 

24,26 

41 of 55 

PART-TIME 

ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

13.98 

0.31 
0,28 
0,06 

-

0.64 

1.12 
0.33 
012 
0.51 
0.44 
0.07 

015 

0.17 
0.66 
0,01 
OOI 

-

027 
0,24 
0.06 

1.13 

19.90 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub totai S 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13517 
YEAR ONE 

CALCULATION OF HOURLY RATE - Best and Final ll - Revised 01.14.08 
UNIFORMED. 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM n 2: AVERAGE HEALTH BENEFIT 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL B 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSUF 
JTEMS REOUIRED BY LAW) 
F,I,C,A, 
N.Y.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMF 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
3ENERAL ADMINISTRATIVE COSTS, 
OVERHEAD. AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3.4 AND 5) 

UNARMED SECURITY GU 
GWB SECURITY AGENl 

FULL-TIME 

45 

3 12.67 

5 
3.35 

ENEFITS 

3 056 
3 0,51 
£ 0.15 
£ 
£ 

3 1,22 

lANCE 

3 1,06 
£ 031 
3 O i l 
3 0,49 
£ 0.42 
£ 0.06 
3 
£ 

»ONENTS 

£ 
£ 0.19 
£ 0.05 
3 0.01 
£ 0.01 
£ 1.03 
3 069 

ABOVE 

3 0,48 
3 0.36 
£ 0.O6 

3 1.31 

£ 23.88 

F: page 42 of 55 

ARD SERVIC 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

PART-TIME 
6 

12.67 

0.28 
0.25 
0.05 

-

0.58 

1.01 
0.30 
0.11 
046 
O40 
0.06 

-

0,19 
0,05 
0.01 
OOI 
1.03 
0.69 

0.48 
036 
0,06 

1,13 

19.60 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR ONE 

CALCULATION OF HOURLY RATE - Best and F 
UNIFORMED 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFIT 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL E 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSU 
JTEMS REQUIRED BY LAW) 
F.LCA. 
N.Y.S.U.I, 
F.U,I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COM 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
RELIEF 
ROLL CALL 

UNARMED SECURITY GU 
GWB TOUR SUPERVISO 

FULL-TIME 
6 

3 14,59 

s 

3.35 

BENEFITS 

$ 0,64 
£ 0.58 
£ 018 
£ 
3 

£ 1.40 

RANGE 

3 1,22 
3 0,36 
3 0,13 
3 056 
£ 048 
£ 0.07 
£ 
3 

^ONENTS 

3 
3 
£ 
3 
3 
5 
£ 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 3 
OVERTIME 3 
LIQUIDATED/INCENTIVE £ 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT £ 

TOTAL (SUM OF ITEMS 1,2,3.4 AND 5) 3 

F: page 

0.17 
0.25 
0.01 
0.01 

0.28 
033 
0.06 

1.31 

24.59 

43 of 65 

PROPOSAL NUMBER 1351" 

nal II - Revised 01.14.08 
ARD SERVICES 

R 

PART-TIME 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 

3 

sub total 3 

14.59 

0.32 
0.29 
0.06 

-

0,67 

1.17 
035 
012 
053 
046 
O07 

-

017 
0,25 
OOI 
0.01 

-

028 
033 
0.06 

1,13 

20.20 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 



PROPOSERS NAMF- F.IC SECURITY SERVICES. INC PROPOSAL NUMBEF 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final II - Revised 01.14.( 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

BIP SECURITY AGENT 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BE 
(ITEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS # 3) 

FULL-TIME 

£ 

NEFITS 

3 
5 
£ • 
£ 
£ 

£ 

ITEM # 4: AVERAGE TAXES AND INSURANCE 
ITEMS REQUIRED BY LAW) 

F,I.C,A, £ 
N.Y.S.U.I. £ 
F.U.I. 3 
WORKERS COMPENSATION £ 
GENERAL LIABILITY INSURANCE 3 
DISABILITY INSURANCE £ 
OTHER TAXES AND INSURANCE £ 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPC 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
REUEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ^ 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS. 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1.2,3,4 AND 5) 

£ 

INENTS 

3 
£ 
3 
3 
£ 
£ 
£ 

BOVE 

3 
$ 
£ 

£ 

£ 

F: page 

3 

12,12 

3.35 

0,53 
048 
015 

1.16 

1.02 
0.26 
0.11 
0.46 
0.40 
0.05 

0.17 
0.01 
0.01 
OOI 
0.26 
017 

0.46 
0.40 
0.06 

1.31 

21.81 
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13517 

18 

PART-TIME 

ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

2 

12.12 

0.27 
0.24 
0.05 

• 

-

056 

0.97 
025 
0.10 
044 
0.38 
0.04 

-

017 
OOI 
0.01 
0.01 
026 
017 

046 
0.40 
0,06 

1.13 

17,57 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR 

CALCULATION OF HOURLY RATE -

PROPOSALNUMBEF 

ONE 
Best and Final ll -Revised 01.14.( 

UNIFORMED. UNARMED SECURITY GUARD SERVICES 
BIP TOUR SUPERVISOR 

NUMBER OF EMPLOYEES 

ITEM U 1: AVERAGE DIRECT WAGES 

FULL-TIME 
1 

£ 15.64 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

£ 
£ 
£ 
£ 
£ 

3 

ITEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F,!.C.A. 3 
N,Y.S.U.I. 3 
F.U.I. 3 
WORKERS COMPENSATION 3 
GENERAL LIABlUTY INSURANCE 3 
DISABILITY INSURANCE 3 
OTHER TAXES AND INSURANCE £ 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMP 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD. AND PROFIT 

TOTAL (SUM OF ITEMS 1,2.3,4 AND 5) 

£ 

DNENTS 

3 
3 
£ 
£ 
£ 
£ 
£ 

ABOVE 

£ 
£ 
£ 

£ 

£ 

F: page 

3.35 

0.69 
0,63 
0,19 

1.50 

1,31 
0.34 
0.14 
0,60 
0.52 
0,06 

0.17 
0.67 
0.01 
0.01 

0.30 
0,42 
O06 

1.31 

26.41 
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13517 

PART-TIME 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

15.64 

0.34 
031 
0.06 

-

0,72 

1.25 
033 
013 
057 
0.49 
0.06 

-

017 
067 
OOI 
0.01 

-

0.30 
0,42 
0.06 

1,13 

21,96 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13517 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final ll • Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NYMT SECURITY GATEMAN TIER 1 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

FULL-TIME 

S 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY MAN HOUR ASSESSMENT 

MONEY PURCHASE PLAN 
SUB TOTAL (ITEMS #3) 

TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F,I,CA. 
N,Y.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 

£ 
£ 
£ 
£ 
S 

3 

3 
3 
S 
£ 
£ 
3 
£ 
£ 

IS 

£ 
3 
3 
3 
£ 

REUEF 3 
ROLL CALL 3 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

3 
£ 
3 

£ 

3 

4 

2022 

. 
-

9.50 
1.70 

11.20 

1.55 
0.40 
016 
071 
061 
O07 

-

017 
0.02 
OOI 
0.01 

-

0,07 
0.56 
O06 

1.13 

36.95 

F: page 46 of 55 

PART-TIME 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

16 
30 
0 

sub total 3 

-

20,22 

. 
-
-
-
-

9,50 
1,70 

11.20 

1,55 
0.40 
016 
0.71 
0,61 
O07 
-
-

0,17 
0.02 
0.01 
0.01 
-
-

0.07 
056 
0.06 

1.13 

36.95 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

16 
30 
1 

sub total 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13517 
YEAR ONE 

CALCULATION OF HOURLY RATE - Best and Final II - Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NYMT SECURITY GATEMAN TIER 2 

FULL-TIME PART-TIME 
NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 3 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

15.80 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

15.80 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY MAN HOUR ASSESSMENT 

MONEY PURCHASE PLAN 
SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.l.CA. 
N.Y.S.U.L 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM nS: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
REUEF 
ROLL CALL 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
UQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 

OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3.4 AND 5) 

16 16 

£ 
S 
£ 
£ 

-
-
-
-

9.50 
1.20 

£ 

£ 
3 
£ 
£ 
3 
5 
£ 
£ 

S 

3 
£ 
£ 
£ 
3 
£ 
£ 

£ 
£ 
3 

3 

S 

10.70 

1.21 
0.31 
0,13 
055 
0.48 
0,06 
-
. 

017 
0,02 
0.01 
0.01 
-
-

0.07 
0.56 
O06 

1.31 

31,44 

30 

sub lotal S 

SO 

9,50 
1,20 

1O70 subtotals 

1,21 
0.31 
013 
0,55 
0.48 
0,06 

0,17 
0.02 
0.01 
OOI 

O07 
0,56 
0,06 

1.13 

31,26 

F: page 47 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES, INC PROPOSAL NUMBER 13517 
YEAR ONE 

CALCULATION OF HOURLY RATE - Best and Final I I . Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NYMT CRUISE TERMINAL GUARD 

FULL-TIME PART-TIME 
NUMBER OF EMPLOYEES 4 

ITEM # 1 : AVERAGE DIRECT WAGES £ 12.76 ITEM 1 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 3,35 ITEM 2 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

NUMBER 
OF DAYS 
PROVIDED 

HOLIDAY ALLOWANCE £ 0.56 11 
VACATION ALLOWANCE £ 0.51 10 
SICK TIME ALLOWANCE 3 015 3 
PENSION £ 
OTHER SUPPLEMENTAL BENEFITS £ 
SPECIFY 

-
SUB TOTAL (ITEMS #3) £ 1,22 sub total 3 

'TEM n 4: AVERAGE TAXES AND INSURANCE 
.ITEMS REQUIRED BY LAW) 
F.l.CA. £ 1,07 
N.Y.S.U.I. £ 0,28 
F.U.I, 3 0,11 
WORKERS COMPENSATION 3 0.49 
GENERAL LIABILITY INSURANCE 3 042 
DISABILITY INSURANCE 3 0,05 
OTHER TAXES AND INSURANCE 3 
SPECIFY NJC Payroll Tax 3 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL £ 
UNIFORMS £ 0.17 
EQUIPMENT £ 0,02 
MATERIALS £ 0,01 
SUPPLIES 3 OOI 
RELIEF £ 
ROLL CALL £ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING £ 0.48 
OVERTIME 3 0,36 
LIQUIDATED/INCENTIVE £ 0,06 
GENERAL ADMINISTRATIVE COSTS, 

OVERHEAD, AND PROFIT 3 1.31 

TOTAL (SUM OF ITEMS 1.2,3.4 AND 5) 3 22.17 

F: page 48 of 55 

12,76 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

n.28 11 
0.26 5 

1 

-
-
-

0.54 sub total S 

1,02 
026 
O i l 
0,47 
0.40 
O05 

-

017 
0,02 
0,01 
0.01 

-

0,48 
036 
0.06 

1.13 

17,83 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 135i ; 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final II - Revised 01.14.08 
UNIFORMED. UNAR 

NJMTIDENTIF 

NUMBER OF EMPLOYEES 

ITEM # 1 : AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFI 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY MAN HOUR ASSESSMENT 

MONEY PURCHASE PLAN 
SUB TOTAL (ITEMS #3) 

ITEM » 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.I.C.A, 
N,Y,S,U.I. 
F,U,I, 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOV 
SPECIFY 
TRAINING 
OVERTIME 
LIQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS. 
OVERHEAD. AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

MED SECURITY GU 
CATION OFFICE SI 

FULL-TIME 
4 

3 15.99 

IS 

3 
£ 
3 
£ 
£ 

3 

£ 
3 
3 
£ 
3 
£ 
£ 
3 

IS 

s 
3 
£ 
£ 
3 
3 
£ 

E 

3 
3 
3 

3 

5 

F: page 

9,50 
1,70 

11.20 

1,22 
0,36 
0.13 
0,56 
0.48 
0,07 

016 

017 
0.02 
0.01 
0.01 

006 
0.45 
0.06 

1.13 

32.09 
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ARD SERVICES 
^ECIALIST 

PART-TIME 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

16 
30 

0 

sub lotal 3 

15.99 

-

-
9,50 
1.70 

11.20 

1.22 
0.36 
013 
0.56 
0.46 
O07 

016 

017 
0.02 
OOI 
0.01 

-

0.06 
0.45 
0.06 

1.13 

32,09 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

16 
30 

1 

sub total 3 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13517 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final II • Revised 01.14,08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NJMT GATEMAN TIER 1 

FULL-TIME PART-TIME 
NUMBER OF EMPLOYEES 

ITEM » 1: AVERAGE DIRECT WAGES $ 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

2022 ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

2022 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE £ 
SICK TIME ALLOWANCE £ 
PENSION £ 
OTHER SUPPLEMENTAL BENEFITS £ 
SPECIFY MAN HOUR ASSESSMENT 

MONEY PURCHASE PLAN 
SUB TOTAL (ITEMS #3) £' 

ITEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.l.CA, £ 
N.Y,S,U,I, £' 
F,U.I, £' 
WORKERS COMPENSATION $' 
GENERAL LIABlUTY INSURANCE $' 
DISABILITY INSURANCE £' 
OTHER TAXES AND INSURANCE £' 
SPECIFY NJC Payroll Tax 3' 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 3 
UNIFORMS 3' 
EQUIPMENT S' 
MATERIALS S' 
SUPPUES 3" 
RELIEF $' 
ROLL CALL $' 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 3 
OVERTIME S" 
ROUNDSMAN 3' 
MQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 3. 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) £ 

9,50 
1,70 

1.55 
0.40 
0,16 

0.71 
0,61 
0.07 

0.17 
0.02 
0.01 
0.01 

0.06 
0.44 
0,44 
0,06 

1.13 

37,25 

30 

11,20 subtotals 

16 
30 

9.50 
1,70 

11.20 subtotals 

1.55 
0.40 
0,16 
0.71 
061 
0.07 

0,17 
0,02 
0,01 
OOI 

0.06 
044 
0.44 
0.06 

1.13 

37,25 

F: page 50 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR ONE 

PROPOSAL NUMBER 13517 

CALCULATION OF HOURLY RATE • Best and Final ll - Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NJMT GATEMAN TIER 2 

FULL-TIME 
NUMBER OF EMPLOYEES 

ITEM#1: AVERAGE DIRECT WAGES 3 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY MAN HOUR ASSESSMENT 

MONEY PURCHASE PLAN 
SUB TOTAL (ITEMS #3) 

ITEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.t.CA, 
N.Y.S.U.I, 
F.U.l. 
WORKERS COMPENSATION 
GENERAL LIABlUTY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
ROUNDSMAN 
MQUIDATED/INCENTIVE 
GENERAL ADMINISTRATIVE COSTS. 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

PART-TIME 

15.80 ITEMI 

3 
3 
3 
3 

. 
-
-
-

9.50 
1.20 

3 

3 
£ 
£ 
£ 
£ 
£ 
£ 
£ 

S 

£ 
£ 
£ 
£ 
£ 
3 
£ 

3 
3 
3 

1O70 

1,21 
031 
0.13 
055 
0.48 
0,06 
-
-

0.17 
O02 
0.01 
0.01 
-
-

0.06 
0,44 
044 
0,06 

3 

£ 

1.13 

31.57 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

16_ 
SO 

15.80 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

16 
30 

9.50 
1.20 

10.70 subtotals 

1.21 
031 
0.13 
055 
0.48 
0,06 

0,17 
0,02 
0,01 
OOI 

0,06 
0,44 
0,44 
0.06 

1.13 

31.57 
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PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13517 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final II - Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NJMT SECURITY GUARD TIER 1 

FULL-TIME PART-TIME 
NUMBER OF EMPLOYEES 

ITEM # 1 : AVERAGE DIRECT WAGES £ 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

JTEMS REQUIRED BY LAW) 
F.l.CA £ 
N.Y.S.U.I, £' 
F.U.I. S' 
WORKERS COMPENSATION £' 
GENERAL LIABILITY INSURANCE £' 
DISABIUTY INSURANCE £' 
OTHER TAXES AND INSURANCE £' 
SPECIFY NJC Payroll Tax $\ 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL £ 
UNIFORMS £' 
EQUIPMENT 3' 
MATERIALS 3' 
SUPPUES £" 
RELIEF £' 
ROLL CALL £" 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING £ 
OVERTIME £' 
LIQUIDATED/INCENTIVE £" 
GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT £_ 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) £ 

19.03 ITEMI 

ITEM 2 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY MAN HOUR ASSESSMENT 

MONEY PURCHASE PLAN 
SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 

3 
3 
£ 
£ 
£ 

£ 

9,50 
1,70 

11,20 

NUMBER 
OF DAYS 
PROVIDED 

16 
SO 
0 

sub total 3 

1,46 
038 
015 
0.67 
057 
O07 

0.17 
0,02 
0.01 
OOI 

0,05 
0.40 
0.06 

1.13 

35.37 

19,03 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

16 
30 

9,50 
1.70 

11.20 subtotals 

1.46 
038 
015 
0.67 
0.57 
O07 

017 
O02 
OOI 
0,01 

0.05 
0.40 
O06 

1,13 

35,37 

F: page 52 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13517 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and Final II • Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NJMT SECURITY GUARD TIER 2 

FULL-TIME PART-TIME 
NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES $ 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE £, 
VACATION ALLOWANCE £ 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY MAN HOUR ASSESSMENT 

MONEY PURCHASE PLAN 
SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REOUIRED BY LAW) 
F.I.C.A. 
N.Y.S.U.I. 
F.U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 
TRAINING 
OVERTIME 
UQUIDATED/INCENTIVE 
3ENERAL ADMINISTRATIVE COSTS. 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

14,30 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

16 
30 

£ 
3 
3 

-
-
-

9,50 
1.20 

3 

3 
£ 
£ 
3 
£ 
£ 
£ 
£ 

S 

3 
3 
3 
£ 
£ 
3 
£ 

3 
3 
£ 

£ 

£ 

10,70 

1.09 
0.28 
0.11 
0.50 
0.43 
0.05 
-
-

017 
O02 
OOI 
OOI 
-
-

0.05 
0.40 
O06 

1.13 

29.32 

sub total 3 

14,30 ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

16 
30 

9.50 
1.20 

10.70 subtotals 

1,09 
0,28 
0,11 
0,50 
0,43 
0.05 

0.17 
0,02 
0.01 
OOI 

0.05 
0.40 
0.06 

1.13 

29.32 
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PROPOSERS NAME: FJC SECURITY SERVICES. INC PROPOSAL NUMBER 13517 
YEAR ONE 

CALCULATION OF HOURLY RATE - Best and Final II • Revised 01.14.08 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

WTC SECURITY TECHNOLOGY SPECIALIST 

FULL-TIME PART-TIME 
NUMBER OF EMPLOYEES 

ITEM#1: DIRECT WAGES 

ITEM #2: HEALTH BENEFITS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

38,23 ITEM 1 

3,35 ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

38,23 ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

•TEM # 4: TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F,I,CA, 

11 11 
10 

sub total 3 

2,92 
N.Y,S.U,I. 
F,U.I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5 ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
RELIEF 

£ 
£ 
3 
£ 
£ 
£ 
£ 

£ 
3 
£ 
3 
3 
£ 

ROLL CALL £ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

0.76 
031 
1.34 
1.15 
013 

-

-
0,02 
0.01 
0.01 

sub total 3 

2,92 
0,76 
0,31 
1,34 
1,15 
0,13 

0.02 
0.01 
0.01 

GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

1.13 

49.36 

1.13 

46.01 

F: page 54 of 55 



PROPOSERS NAME: FJC SECURITY SERVICES. INC 
YEAR ONE 

CALCULATION OF HOURLY RATE • Best and F 
UNIFORMED, UNAR 

WTC SECURl 

NUMBER OF EMPLOYEES 

ITEM # 1: AVERAGE DIRECT WAGES 

ITEM # 2: AVERAGE HEALTH BENEFITS 
HEALTH 

ITEM #3: AVERAGE SUPPLEMENTAL BENEFI" 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEMS #3) 

'TEM # 4: AVERAGE TAXES AND INSURANCE 
JTEMS REQUIRED BY LAW) 
F.LCA. 
N.Y.S.U.I. 
F,U,I. 
WORKERS COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY NJC Payroll Tax 

ITEM #5: AVERAGE ADDITIONAL COMPONEN 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPUES 
REUEF 
ROLL CALL 

VIED SECURITY GU 
TY TECHNOLOGY 

FULL-TIME 
1 

5 14,10 

3,35 

[S 

£ 
£ 
£ 
£ 
£ 

£ 

£ 
£ 
£ 
3 
3 
3 
£ 
£ 

I S 

£ 
3 
£ 
£ 
£ 
£ 
£ 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
SPECIFY 

3 

GENERAL ADMINISTRATIVE COSTS, 
OVERHEAD, AND PROFIT 

TOTAL (SUM OF ITEMS 1,2,3,4 AND 5) 

£ 

£ 

£ 

F: page 

-

-

1.08 
0.28 
O i l 
049 
042 
0,05 

-
0.02 
0.01 
0.01 

-

-

1.31 

21.24 

55 of 55 

PROPOSAL NUMBEF 

nal II -Revised 01.14.( 
ARD SERVICES 
OFFICER 

PART-T 

ITEMI 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
10 
3 

sub total 3 

I 13511 

IME 

14,10 

-

-

1,08 
028 
O i l 
0.49 
0,42 
005 

-

-
O02 
OOI 
0,01 

-

-

1.13 

17,71 

r 

ITEM 1 

ITEM 2 

NUMBER 
OF DAYS 
PROVIDED 

11 
5 
1 

sub total 3 
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FJC SECURfTY SERVICES. INC 

BAFO 

Cost Proposal Form • Best and Final II - Revised 01.14.08 
EWR 

Estimated Items 
Year Two* 

• 

EWR-9 Airport Security Agents 
(a) Full-Time 
(b) P9rt-Time 

Note: Sum of a & b shall equal: 

EWR-10 Central Security Station Guard 
(c) Full-Time 
(d) Part-Tirrw 

Note: Sum of c & d shall equal: 

EWR-11 Security Operations Center 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f sfiall equal: 

EWR-12 Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shall equal: 

£WR-13 Airport PIDS Security 
' (i) Full-Time 

(j) Part-Time 
Note: Sum of i & j shall equal: 

287.000 

25.500 

9.000 

15.000 

Hrs 

Hrs 

Hrs 

Hrs 

Estimated 
Annual hours 

235,340 
51,660 

25.500 
-

9.000 
-

10,650 
4.350 

. 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

-

£ 
£ 

3 
£ 

£ 
3 

S 
£ 

£ 
£ 

Hourly 
Charges 

27.99 
23.19 

27.82 
22.96 

31.24 
26.21 

35.96 
30.75 

50.24 
44.65 

= 

= 
= 

'-

= 
= 

' 

& 
= 
— 

= 
= 

' 

= 
s 

c 

-

£ 
% 

-

3 
S 

-

3 
£ 

-

3 
£ 

-

£ 
£ 

Estimated 
rwo Year Charge 

6,587,166,60 
1,197,995.40 
7,785,162.00 

(sum a & b) 

709,410.00 
-

709.410.00 
(sum c 8i d) 

281.160.00 
-

281,160.00 
(sum e & f) 

382.974.00 
133.762.50 
516.736.50 

(sum g & h) 

-
) 

(sum i & j) 

EWR-14 Vehicle Charge 

EWR-15 Managements Fees 

Monthly Charge 
Per Vehicle 

£ 2.852.99 

Monthly 
Charge 

£ 33.153.56 

X 

X 

X 

X 

Number Of 
Vehicles 

12 

It of Months 

12 

X 

Vehicles x 

#o f 
Months 

12 

= 

Estimated Year 
Two Charge 

41OB30.56 

Year Two Charge 

397.842.72 

EWR-16 Estimated Annual Contract Charge - EWR - Year Two 
Sum of items (eWR-9+EWR-10+EWR-11+EWR-12+EWR-13+EWR-14+EWR-15) 

10.996.418.58 
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FJC SECURITY SERVICES, INC 

BAFO I! 

Cost Proposal Form - Best and Final ll - Revised 01.14.08 
The Teleport 

Estimated Items 
Year Two* 

TELE-8 Teleport Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Surn of a & b shall equal: 

TELE-9 Identification Office 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

27.500 

2,150 

TELE-10 Security Operations Center Specialist 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

TELE-11 Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shall equal: 

TELE-12 Vehicle Charge 

TELE-13 Managements Fees 

2,150 

8,850 

Monthly Charge 
Per Vehicle 

3 1.790.70 

Monthly 
Charge 

3 4,403.59 

TELE-14 Estimated Annual Contract Charge - TELE 

Hrs 

Hrs 

Hrs 

Hrs 

X 

X 

, X 

X 

Estimated 
Annual hours 

16,225 
11,275 

1,441 
709 

2.150 
• 

6.638 
2.212 

Numtter Of 
Vehicles 

1 

# of Months 

12 

- Year Two 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

X 

X 

X 

4X4 Vehicles X 

-

£ 
3 

$ 
$ 

3 
£ 

3 
3 

-

= 

Hourly 
Charges 

24,18 
19,50 

25.55 
2077 

31.13 
26.11 

27.76 
22.89 

IV of 
Months 

12 

= 

s 

a 

= 
-

= 
= 
-

=: 
= 
— 

!= 
= 

£ 

-

$ 
S 

-

S 
3 

-

3 
3 

-

£ 
£ 

£ . 

$ . 

Estimated 
Two Year Charge 

392,320.50 
219,862,50 
612.183.00 

(sum a & b) 

36.817.55 
14,725,93 
51.543.48 

(sum c & d) 

66.929.50 
-

66.929.50 
(sum e & f) 

184.270.88 
50.632.68 

234.903.56 
(sum g & h) 

€ 
Estimated Year 

Two Charge 

21.488.40 

Year Two Charge 

52.843.08 

1.039.891.02 
Sum of items (TELE-8+TELE-9+TELE-10+TELE-11+TELE-12+TELE-13) 
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FJC SECURITY SERVICES, INC 

BAFO ll 

Cost Proposal Form - Best and Final 11 - Revised 01.14.08 
Staten Island Bridges • Revised 

Estimated Items 
Year Two" 

SIB-7 Security Agents 
(a) FulUTime 
(b) Part-Time 

Note: Sum of a & b shall equal: 

SlB-8 Identifit^ation Office 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c 8. d shall equal: 

SIB-9 Tour Supervisor 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e 8, f shall equal: 

• lB-10 Vehicle Charge 

SIB-11 Managements Fees 

37,960 Mrs 

2.150 Hrs 

8.850 Hrs 

Monthly Charge 
Per Vehicle x 

£ 2.765.11 X 

Monthly 
Charge x 

£ 5,678.43 x 

Estimated 
Annual hours 

21.258 
15,702 

2,150 

6.850 

Number Of 
Vehicles 

2 

n of Months 

12 

act Charge - SIB - Year Two 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

X 

4X4 Vehicles x 

-

£ 

3 ' 

£ 

5 . 

3 

K 

-

= 

Hourly 
Charges 

24.94 
2028 

26.71 
21.88 

25.63 
20.86 

#of 
Months 

12 

s 

s 

= 

= 

= 

B 

3 

-

3 

3] 

£ 

5. 

3 
3. 

3. 

5. 

Estimated 
rwo Year Charge 

530.174,52 
338.716.56 
868.891.08 

(sum a & b) 

57.426.50 

57.426.50 
(sum c&d) 

226.825.50 

226,825,50 
(sum e 4 f) 

Estimated Year 
Two Charge 

66.362.64 

Year Two Charge 

68.141.16 

1,287,646.88 
Sum of items (SIB-7+SIB-8+SIB-9+S1B-10+SIB-11) 
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FJC SECURITY SERVICES, INC 

BAFO 

Cost Proposal Form - Best and Final tl - Revised 01.14.08 
Port Ivory/Howland Hook - Revised 

Estimated Items 
Year Two* 

PI-6 Port Ivory Security Agents 
(a) Full-Time 
(b) Part-Tirrw 

Note; Sum of a & b shall equal: 

PI-7 Tour Supervisor 

PI-8 Vehicle Charge 

Pt-9 Managements Fees 

18.400 Hrs 

Monthly Charge 
Per Vehicle 

3 1,906.78 

Monthly 
Charge 

£ 2,473.56 

Estimated 
Annual hours 

14,168 (Hrs) 
4.232 (Hrs) x 

Number Of 
Vehicles 

2,112 (Hrs) X 

3 
£ 

S 

X 

Hourly 
Charges 

23,35 
18.70 

27.23 

ifot 
Months 

1 

# of Months 

12 

4X4 Vehides x 12 

Pl-10 Estimated Annual Contract Charge - Port Ivory - Year Two 
Sum of items (PI-6+PI-7+PI-8+PI-9) 

£ 
£ 

Estimated 
Two Year Charge 

330.822.80 
79.138.40 

409,961.20 

$ 
(sum a & b) 

57.509.76 

Estimated Year 
Two Charge 

3 

3 

£ 

22,881,36 

Year Two Charge 

29.682.72 

520.035.04 

F: page 4 of 13 



FJC SECURITY SERVICES, INC 

BAFO II 

Cost Proposal Form - Best and Final 11 - Revised 01.14.08 
PATH 

Estimated Items 
Year Two' 

PATH-7 PATH Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

PATH-8 Central Security Station Agent 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

PATH-9 Tour Supervisor 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

115,000 

35,200 

27.000 

Hrs 

Hrs 

Hrs 

Estimated 
Annual hours 

85,100 
29,900 

30,976 
4.576 

20.250 
6,750 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

-

£ 
3 

£ 
$ 

£ 
S 

Hourly 
Charges 

24.20 
19.55 

25.17 
2041 

26.40 
21.59 

B 

= 
= 
— 

S 

B 

~ 

B 

B 

= 

-

3 
S 

-

£ 
S 

-

£ 
£ 

Estimated 
rwo Year Charge 

2,059,420.00 
584.545.00 

2.643.965.00 
(sum a & b) 

779,655.92 
93.396.16 

873.062.08 
(sum c&d) 

534.600.00 
145.732.50 
660332.50 

(sum e & f) 

• ATH-10 Vehicle Charge 

PATH-11 Managerrrents Fees 

Monthly Charge 
Per Vehicle 

£ 3,186.00 

Monthly 
Charge 

£ 14,586.17 

X 

X 

X 

Numt>er Of 
Vehicles 

3 

It of Months 

Vehides 

X 

X 

#o f 
Months 

12 

B 

12 

PATH-12 Estimated Annual Contract Charge - PATH - Year Two 
Sum of items (PATH-7+PATH-8+PATH-9+PATH-10+PATH-11) 

3 

5 . 

5 . 

Estimated Year 
Two Charge 

114.696.00 

Year Two Charge 

175.034.04 

4,487.089.62 
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FJC SECURITY SERVICES, INC 

BAFO 11 

Cost Proposal Form - Best and Final II - Revised 01.14.08 
WTC - Revised 

Estimated Items 
Year Two" 

WTC-10 WTC Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 180,000 

WTC-11 WTC Central Security Station Guard 
(c) Full-Time 
(d) Part-Time • 

Note: Sum of c & d shall equal: 8.800 

WTC-12 WTC Identification Office Specialist 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

WTC-13 WTC Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shall equal: 

22.000 

1,000 

WTC-14 WTC Assistant Lead Tour Supervisor 
(i) Full-Time 
(j) Part-Time 

Note: Sum of i & j shall equal: 17,520 

WTC-15 WTC Lead Tour Supervisor 
(it) Full-Time 
(I) Part-Time 

Note: Sum of k & 1 shall equal: 

WTC-16 Vehicle Charge 

WTC-17 Managements Fees 

17.520 

Monthly Charge 
Per Vehicle 

£ 1.465.68 

Monthly 
Charge 

£ 32.447.46 

WTC-18 Estimated Annual Contract Charge - WTC 

Hrs 

Hrs 

Hrs 

Hrs 

Hrs 

Hrs 

X 

X 

X 

X 

Estimated 
Annual hours 

153.000 
27.000 

8,800 
-

22.000 
-

670 
330 

11.738 
5.782 

11,738 
5.782 

Number Of 
Vehicles 

4 

tt of Months 

12 

- Year Two 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Vehicles 

-

s 
£ 

£ 
3 

£ 
£ 

3 
£ 

£ 
3 

£ 
3 

X 

X 

Hourly 
Charges 

24.01 
19.37 

23.46 
18,77 

24.37 
19,65 

26,36 
21.61 

3083 
25.81 

32.59 
27,49 

#of 
Months 

12 

s 

= 

B 

= 
= 
~ 

= 
= 
~ 

= 
= 
~ 

= 
B 

— 

t r 

= 
— 

= 
B 

B 

£ 

Estimated 
Two Year Charge 

3 
3 

-

£ 
$ 

-

3 
$ 

-

£ 
3 

-

£ 
£ 

-

S 
£ 

• 

£. 

* , 

3.673.530.00 
522,990,00 

4.196,52000 
(sum a & b) 

206.448.00 
-

206.448.00 
(sum cStd) 

536,14000 
-

536.140.00 
(sum e & f ) 

17.661.20 
7.131.30 

24,792.50 
(sum g & h) -

1 361.882.54^ 
149,233.42 
511.115.96 

(sum i & j) 

382,541.42 
158.947.18 
541.488.60 

(sum k & I) 

Estimated Year 
Two Charge 

70 .-352.64 

YearTwo Charge 

389.369.52 

6,476.227.22 
Sum of items (WTC-10+WTC-11+WTC-12+WTC-13+WTC-14+V\rrC-15+WTC-16+WTC-17) 
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FJC SECURITY SERVICES, INC 

BAFO 

Cost Proposal Form - Best and Final 11 - Revised 01.14.08 
NYLP 

Estimated Items 
YearTwo* 

NYLP-5 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

NYLP-6 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

NYLP-7 Managements Fees 

17.025 

8.500 

Monthly 
Charge 

3 2.215.20 

Hrs 

Hrs 

X 

X 

Estimated 
Annual hours 

12,428 
4,597 

6,375 
2,125 

It of Months 

12 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

-

3 
3 

3 
3 

; 

Hourly 
Charges 

22.52 
17.92 

24.98 
20.24 

s 

= 
= 
= 

= 
= 

-

S 
3 

-

£ 
3 

£ 

Estimated 
Two Year Charge 

279.878,56 
82.378,24 

362,256.80 
(sum a & b) 

159,247.50 
43,010.00 

202,257.50 
(sum c&d ) 

Year Two Charge 

26,582,40 

NYLP-8 Estimated Annual Contract Charge - NYLP - Year Two 
Sum of Items (NYLP-5+NYLP-6+NYLP-7) 

591.096.70 

F: page 7 of 13 



FJC SECURITY SERVICES, INC 

BAFO 

Cost Proposal Form - Best and Final II - Revised 01.14.06 
NJLP 

Estimated Items 
Year Two' 

NJLP-5 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

NJLP-6 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

NJLP-7 Managements Fees 

12.550 Hrs 

2,250 Hrs 

Monthly 
Charge x 

3 732.26 X 

Estimated 
Annual hours 

8,910 
3.640 

2,250 
-

# of Months 

12 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

-

£ 
£ 

£ 
£ 

_ 

Hourly 
Charges 

22.16 
17.56 

25.34 
2059 

s 

= 
= 
~ 

= 
= 

-

£ 
£ 

-

5 
£ 

$_ 

Estimated 
Two Year Charge 

197,445.60 
63,918.40 

261,364.00 
(sum a & b) 

57.015.00 
-

57.015.00 
(sum c&d ) 

Year Two Charge 

8.787.12 

NJLP-8 Estimated Annual Contract Charge - NJLP - Year Two 
Sum of items (NJLP-5+NJLP-6+NJLP-7) 

327.166.12 

F: page 8 of 13 



FJC SECURITY SERVICES. INC 

BAFO 

Cost Proposal Form - Best and Final ll - Revised 01.14.08 
GWB 

Estimated Items 
Year Two' 

GWB-6 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

GWB-7 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

GWB-8 Vehicle Charge 

^3WB-9 Managements Fees 

105.000 

12.000 

Monthly Charge 
Per Vehicle 

S 2,607.68 

Monthly 
Charge 

£ 11,321.64. 

GWB-10 Estimated Annual Contract Charge - GWB 

Hrs 

Hrs 

X 

X 

X 

X 

Estimated 
Annual hours 

93,450 
11,550 

12.000 

Number Of 
Vehicles 

5 

# of Months 

12 

- Year Two 

(Hrs) X 
[ (Hrs) X 

(Hrs) X 
' (Hrs) X 

Vehicles 

£ 

£ 

X 

X 

= 

Hourly 
Charges 

25.21 
20.55 

25.70 
20.92 

#o f 
Months 

12 

s 

B 

~ 

n 

S. 

5 

£ 

5. 

3. 

* . 

Estimated 
Two Year Charge 

2,355,874,50 
237,352.50 

2.593,227.00 
(sum a & b) 

308.400,00 

308.400.00 
(sum c&d) 

Estimated Year 
Two Charge 

156.460.80 

Year Two Charge 

136.859.68 

3,193.947.48 
Sum of items (GWB-6+GWB-7+GWB^+GWB-9) 
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FJC SECURITY SERVICES. INC 

BAFO 

Cost Proposal Form - Best and Final It - Revised 01.14.08 
BIP 

Estimated Items 
YearTwo' 

BIP-6 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

BIP-7 Tour Supen/isor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

BIP-B Vehicle Charge 

BIP-9 Managements Fees 

9.750 Hrs 

2.200 Hrs 

Monthly Charge 
Per Vehide x 

3 1,587.96 X 

Monthly 
Charge x 

£ 713.41 X 

Estimated 
Annual hours 

5,850 
3,900 

2.200 

Number Of 
Vehicles 

1 

# of Months 

12 

BIP-10 Estimated Annual Contract Charge - BIP - Year Two 

(Hrs) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

Vehicles 

S 

3 

5_ 

X 

X 

= 

Hourly 
Charges 

22.67 
18.04 

27.57 
22.73 

Uof 
Months 

12 

s 

B 

= 

s 

£ 

£ 

3 
5 . 

5. 

5. 

Estimated 
Two Year Charge 

132,619.50 
70,356.00 

202.975.50 
(sum a & b) 

60.654.00 

60.654.00 
(sumc&d) 

Estimated Year 
Two Charge 

19.055.52 

Year Two Charge 

8.56ofli 

291,245.94 
Sum of items (BIP-6+BIP-7+BIP-8+B1P-9) 
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BAFO 11 

FJC SECURITY SERVICES, INC 

. Cost Proposal Form - Best and Final II 
1 NYMT - Revised 

Estimated Items 
Year Two* 

Brooklyn Piers 

NYMT-6 Security Gateman 
(Regular Hours) 

NYMT-7 Security Gateman 
(Extra Vessel Coverage at 
Public Berths per USCG) 

Brooklyn Cruise Terminal 

NYMT-8 Security Gateman 
(Daily) 

NYMT-9 Managements Fees 

NYMT-10 Estimated Annual Contract 

Estimated 
Annual hours 

9.150 X 

1,000 X 

9,150 X 

Monthly 
Charge 

£ 3,432.42 x 

Charge - NYMT - Year Two 

Revised 01.14.08 

Hourly 
Charges « 

$ 36.95 = 

$ 51.73 = 

$ 19.25 = 

#of 
Months 

12 

= . . s 

Estimated 
Two Year Charge 

£ 338,092.50 

£ 51,730.00 

$ 176,137.50 

Year Two Charge 

41.189.04 

607.149.04 
Sum of items (NYMT-6+NYMT-7+NYMT-8+NYMT-9) 
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BAFO 

FJC SECURITY SERVICES, INC 

Cost Proposal Form * Best and Final II - Revised 01.14.08 
NJMT - Revised 
Estimated Items 

Year Two* 

NJMT-8 

NJMT-9 

NJMT-10 

NJMT-11 

NJMT-12 

NJMT-13 

NJMT-14 

Security Gateman 
(Regular Hours) 

Security Gateman 
(Overtime Hours) 

Security Guard 
(Regular Hours) 

Security Guard 
(Overtime Hours) 

Identification Office Specialist 

Managements Fees 

Estimated Annual Contract Ch 

Estimated 
Annual hours 

15.000 

7.000 

1.000 

500 

8.500 

Monthly 
Charge 

$ 6,428.78 

arge - H M T - Ye 

(Hrs) 

(Hrs) 

(Hrs) 

(Mrs) 

(Hrs) 

arTwo 

X 

X 

X 

X 

X 

X 

5 . 

5 , 

5 , 

$ . 

$ . 

-

Hourly 
Charges 

31.83 

44.56 

29.61 

41.45 

32.08 

#o f 
Months 

12 

_ 

s 

= 

= 

= 

= 

'= 

$ 

Estimated 
Two Year Charge 

3 477,450.00 

$ 311.920.00 

$ 29.610.00 

$ 20,725.00 

$ 272.680.00 

Year Two Chargaa 

i 
77.145.36 

1,189.530.36 
Sum of items (NJMT-8+NJMT-9+NJMT-10+NJMT-11+NJMT-12+NJMT-13) 
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Cost Proposal - Best and Final II - Revised 01.14.08 
Year Two 
Summar>' 

YR2-EWR) Estimated EWR Year Two Charge ^$ 10.996.418.58 
(From Item bWR-16.) 
YR2-TeIepon) Estimated Teleport Year Two Charge 
(From Item TeIe-14.) 
YR2-S1B) Estimated Staten Island Bridges Year Two Charge 
(From Item SlB-12.) 
YR2-P]) bslimated Port Ivory Year Two Charge 
(From Hem PI-10.) 
YR2-PATH) Estimated PATH Year Two Charge 
(From Item PATH-12.) 
YR2-WTC) Estimated WTC Year Two Charge 
(FrorTihemWTC-lS.) 
YR2-NYLP) Estimated NYLP Year Two Charge 
(From Item NYLP-8.) 
yR2-NJLP) Estimated NJLP Year Two Charge 
(From item NJLP-8.) 
YR2^GWD) Estimated GWB Year Two Charge 
(From Item GWB-10.) 
YR2-BIP) Estimated BIP Year Two Charge 
(From Item DlP-10) 

R2^NYMT) Estimated NYMT Year Two Charge 
TOiti Item NYMT-10.) 

YR2-NJMT) Estimated NJMT Year Two Charge 
(From item NJMT-14.) 

•s 

$ 

-s 

=s 

s 

I 

$̂ 

=s 

=s 

$ 

=$ -

1,039.891.02 

J,287,646.88 

520.035.04 

4,487.089.62 

6,476.227.22 

591,096.70 

327,166. J 2 

3,193,947,48 

291,245.94 

607,149.04 

1,189,530.36 

VR2 -Total) Estimated Year Two Total =S 31,007,444.00 
(Sum of Items = YR2-EWR + YR2-Teleport + YR2-S1B + YR2-PI + YR2-PATH + YR2-WTC-9 + YR2-
NYLP + YR2-NJLP + YR2-GWD + YR2-BIP + YR2-NYMT + YR2-NJMT 

•The quantises set forth in the Contractor's Price Sheet arc estimated only for the purpose of Proposal comparison. The 
Pon Aulhority makes no representations as to what the aciual quantities may be. The Coniracior's compensation will be 
computed based solely on the Eictual services provided. 
Please Note: No direct reimbursement h provided in the Contract for among other things Maintenance of vehicles, drivers of 
vehicles, maintenance staff, uniforms, office clerical slafT, office supplies, office telephone service, certain training clc., and 
accordingly the Contraclor should consider these costs in determining its hourly charges and Management Fees. Also, in 
computing the hourly charges please refer to the section entitled "Wages and Supplemental Benefits." 
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FJC SECURITY SERVICES, INC 

BAFO 

Cost Proposal Form - Best and Final II • Revised 01.14.08 
EWR 

Estimated Items 
Year Three' 

EWR-17 Airport Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

EWR-18 Central Security Station Guard 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

EWR-19 Security Operations Center 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

EWR-20 Tour Supen/isor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shall equal: 

:WR-21 Airport PIDS Security 
(i) Full-Time 
(j) Part-Time 

Note: Sum of i & j shall equal: 

287,000 Hrs 

Estimated 
Annual hours 

235.340 
51,660 

5.500 

9,000 

5.000 

Hrs 

Hrs 

Hrs 

25.500 
-

9.000 
-

10.650 
4.350 

i 

-

(Hrs) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

Hourly 
Charges 

29.25 = 
23.95 = 

$ 
$ 

$ 
$ 

$ 
$ 

s 
$ 

29.08 
23.71 

32.63 
27.07 

37.53 
31.76 

52.34 
46.16 

Estimated 
Three Year Charge 

6.883,695.00 
1.237.257.00 
8.120.952.00 

(sum a & b) 

741.540.00 

741.540.0"0" 
(sum c&d) 

293.670.00 

293.670.6Q" 

(sum e&f ) 

399.694.50 
138,156.00 
537.850.50 

(sum g & h) 

Hrs 
(sumi&j) 

EWR-22 Vehicle Charge 

EWR-23 Managements Fees 

Monthly Charge 
Per Vehicle 

$ 2,889.25 

Monthly 
Charge 

$ 34,592.36 

X 

X 

X 

X 

Number Of 
Vehicles 

12 

# of Months 

12 

X 

Vehicles x 

# 0 f 
Months 

12 

= 

-

EWR-24 EsUmated Annual Contract Charge - EWR - Year Three 
Sum of items (EWR-17+EWR-18+EWR-19+EWR-20+EWR-21+EWR-22+EWR-23) 

$ 

Estimated Year 
Three Charge 

416.052.00 

Year Three 
Charge 

$ 

$ 

415,108.32 

11.457.871.62 

F: page 1 of 13 
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FJC SECURITY SERVICES, INC 

BAFO 

Cost Proposal Form - Best and Final 11 - Revised 01.14.08 
The Teleport 

Estimated Items 
Year Three" 

TELE-15 Teleport Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal; 

TELE-16 Identification Office 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

27,500 

2.150 

TELE-17 Security Operations Center Specialist 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

TELE-18 Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shall equal: 

TELE-19 Vehicle Charge 

TELE-20 Managements Fees 

2.150 

8,850 

Monthly Charge 
Per Vehicle 

$ 1.809.87 

Monthly 
Charge 

$ 4,583.69 

TELE-21 Estimated Annual Contract Charge - TELE 

Hrs 

Hrs 

Hrs 

Hrs 

X 

X 

X 

X 

Estimated 
Annual hours 

16.225.00 
11.275.00 

1.440.00 
710.00 

2,150.00 
-

6,638.00 
2,212.00 

Numtwr Of 
Vehicles 

1 

tt of Months 

12 

- Year Three 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

X 

X 

X 

4X4 Vehicle! x 

-

$ 
$ 

s 
$ 

S 
$ 

% 
% 

-

= 

• 

Hourly 
Charges 

25.30 
20.13 

26.71 
21.44 

32.52 
26.96 

29,01 
23.64 

#o f 
Months 

12 

; 

? 

= 
= 
~ 

= 
= 
~ 

~ 
= 
~ 

= 
K 

a 

s 

s 
$ 
-

% 
% 

-

$ 
s 
-

s 
% 

5. 

J. 

Estimated 
Three Year 
Charge 

410,492.50 
226,965.75 
637,458.25 

(sum a & b) 

38,462-40 
15.222.40 
53.684.80 

(sumc&d) 

69,918.00 
-

69,918.00 
(sum e & 0 

192.568.38 
52.291.68 

244,860.06 
(sum g & h) 

Estimated Year 
Three Charge 

21,716.44 

Year Three 
Charge 

55,004.28 

1,082.643.83 
Sum of items (TELE-15+TELE-16+TELE-17-t-TELE-18+TELE-10+TELE-20) 
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FJC SECURITY SERVICES, INC 

BAFO 

•Cost Proposal Form - Best and Final II - Revised 01.14.08 
Staten tsland Bridges - Revised 

Estimated Items 
Year Three* 

SIB-13 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

SIB-14 Identification Office 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

SiB-15 Tour Supervisor 
(e) Full-Time 
(0 Part-Time 

Note: Sum of e & f shall equal: 

37,960 Hrs 

2.150 Hrs 

6,850 Hrs 

Estimated 
Annual hours 

21.258.00 
16.702.00 

2,150.00 
-

8,850.00 
-

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

-

S 
5 

$ 
I 

S 
$ 

Hourly 
Charges 

26.08 
20,94 

27.93 
22.60 

26.80 
21.53 

= 

t 

*: 
c 

= 
= 
~ 

= 
B 

B 

s 
$ 

$ 
$ 

$ 
$ 

Estimated 
Three Year 
Charge 

554.408.64 
349,739.88 
904.148,52 

(sum a & b) 

60.049,50 
-

60,049.50 
(sum c&d) 

237.180.00 
-

237,180.00 
(sum e&f ) 

* IB-16 Vehicle Charge 

Monthly Charge 
Per Vehicle 

$ 2.798.44 

Monthly 
Charge 

SlB-17 Managenwnts Fees $ 5.906.31 

X 

X 

X 

X 

Number Of 
Vehicles 

2 

« of Months 

12 

X 

4X4 Vehicles X 

~ 

B 

-

#of 
Months 

12 

SIB-18 Estimated Annual Contract Charge - SIB - Year Three 
Sum of items (SlB-13-t-SlB-14+SiB-15+SIB-16+SIB-17) 

$ 

Estimoted Year 
Three Charge 

67.162.56 

Year Three 
Charge 

$ 

$ 

70.875.72 

1.339.416.30 

F: page 3 of 13 



FJC SECURITY SERVICES, INC 

BAFO 11 

Cost Proposal Form • Best and Final II 'Revised 01.14.08 
Port (vory/Howland Hook - Revised 

Estimated Items 
Year Three* 

Pl-11 Port Ivory Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

Pl-12 Tour Supervisor 

Pl-13 Vehicle Charge 

Pl-14 Managements Fees 

18,400 Hrs 

Monthly Charge 
Per Vehicle x 

s 1.915.11 

Monthly 
Charge 

$ 2,571.62 

Estimated 
Annual hours 

14,168 (Hrs) X 
4.232 (Hrs) x 

Nuniber Of 
Vehicles 

2,112 (Hrs) X 

s 
$ 

$ 

X 

Hourly 
Charges 

24,43 
19.30 

28.44 

#o f 
Months 

1 4X4 Vehicles x 12 

X # of Months 

12 

Estimated 
Three Year 
Charge 

Pl-15 . Estimated Annual Contract Charge - Port ivory - Year Three 
Sum of items (Pl-1 l+Pl-12+Pl-l 3-rPl-14) 

$ 
$ 

346,124.24 
81,677.60 

427,801.84 

S 
(sum 8 & b) 

60.065.28 

Estimated Year. 
Three Charge 

$ 22,981.32 

Year Three 
Charge 

S 

$ 

30.859.44 

541.707.88 
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FJC SECURfTY SERVICES. INC 

BAFO 

PATH-13 PATH Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

PATH-14 Central Security Staiion Agent 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

PATH-15 Tour Supep.'iscr 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

ATH-16 Vehicle Charge 

PATH-17 Managements Fees 

Sum of items (PATH-13+PATH-14+PATH-15+PATH-16+PATH-17) 

Cost Proposal Form 

115.000 Hrs 

35,200 Hrs 

27,000 Hrs 

Monthly Charge 
Per Vehide x 

S 3,224.89 X 

Monthly 
Charge x 

$ 15,200.97 X 

- Best and Final 11 - Revised 01.14.08 
PATH 

Estimated items 
Year Three* 

Estimated 
Annual hours 

85,100 
29,900 

30.976 
4.576 

20.250 
6.750 

Number Of 
Vehicles 

3 

n of Months 

12 

act Charge - PATH - Year Three 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

Vehicles 

5 
5_ 

$ 
$_ 

S 

X 

X 

= 

Hourly 
Charges 

25.31 
20.17 

26.31 
21.07 

27.60 
22.29 

Uol 
Months 

12 

s 

s 

— 

= 

= 

= 

$ 

$ 
5. 

$ 

s 

$ 

$ 

Estimated 
Three Year 
Charge 

2.153.881,00 
603.083.00 

2.756.954.00 
(sum a & b) 

814.978.56 
96,416.32 

911.394.88 
(sumc& d) 

558,900.00 
150,457.50 
709.357.50 

(sum e& f ) 

Estimated Year 
Three Charge 

116.096.04 

Year Throe 
Charge 

182,411.64 

4.676,224.06 
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FJC SECURITY SERVICES. INC 

BAFO II 

Cost Proposal Form - Best and Final II - Revised 01.14.08 
WTC - REVISED 
Estimated Items 

Year Three' 

WTC-19 WTC Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 180.000 

WTC-20 WTC Central Security Staiion Guard 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 6.800 

WTC-21 WTC Identification Office Specialist 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

WTC-22 WTC Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shall equal: 

22,000 

1,000 

WTC-23 WTC Assistant Lead Tour Supen/isor 
()) Full-Time 
(j) Part-Time 

Note: Sum of i & j shall equal: 

WTC-24 WTC Lead Tour Supen/i 
[k) Full-Time 
(1) Part-Time 

Note: Sum of k & {shall equal: 

WTC-25 Vehicle Charge 

WTC-26 Managements Fees 

17,520 

sor 

17.520 

Monthly Charge 
Per Vehide 

$ 1.471.93 

Monthly 
Charge 

$ 33,721.72 

WTC-27 Estimated Annual Contract Charge - WTC • 

Hrs 

Hrs 

Hrs 

Hrs 

Hrs 

Hrs 

X 

X 

X 

X 

Estimated 
Annual hours 

153.000 
27.000 

8.800 
-

22.000 
-

670 
330 

11.738 
5.782 

11.738 
, 5,782 

Number Of 
Vehicles 

4 

P of Months 

12 

• Year Three 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Mrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

Vehicles 

-

$ 

s 

$ 
$ 

$ 
$ 

$ 
S 

S 
% 

$ 
s 

X 

X 

: 

Hourly 
Charges 

25.10 
19.98 

24.56 
19.38 

25.48 
20.27 

27.51 
22.27 

32.20 
26.67 

34.03 
28.40 

#o f 
Months 

12 

= 

= 

= 

z: 

= 
s 

= 
= 
= 

= 
s 

= 

= 
= 
= 

= 
= 
— 

s 

= 

B 

$ 

-

$ 

s 
-

$ 
$ 

-

$ 
$ 

-

$ 

s 
-

$ 
$ 

-

$ 

s 
~ 

5 . 

* . 

Estimated 
rhree Year Charge 

3.840,300.00 
539.460.00 

4,379,760.00 
(sum a & b) 

216,128.00 
-

216.126.00 
(sum c&d) 

560.560.00 
-

560,560.00 
(sum e & f ) 

18,431.70 
7.349.10 

25,780.80 
(sum g & h) ^ 

1 377,963.60^ 
154.205.94 
532.169.54 

(sum i & j) 

399.444.14 
164.208.80 
563.652.94 

(sum k & 1) 

Estimated Year 
Three Charge 

70,652.64 

Year Three 
Charge 

404,660.64 

6,753.364.56 
Sum of items (WTC-19+WTC-20-t-WTC-21+WTC-22+WTC-23+WTC-24+WTC-25+WTC-26) 

F: page 6 of 13 



FJC SECURITY SERVICES, INC 

BAFO 

Cost Proposal Form - Best and Final II • Revised 01.14.08 
NYLP 

Estimated Items 
Year Three' 

NYLP-9 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

NYLP-10 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

NYLP-11 Managements Fees $ 

17.025 Hrs 

8,500 Hrs 

Monthly 
Charge x 

2.311.92 X 

Estimated 
Annual hours 

12,428 
4.597 

6.375 
2.125 

» of Months 

12 

NYLP-12 Estimated Annual Contract Charge - NYLP - Year Three 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

$_ 

$ 

5 . 

Hourly 
Charges 

23,55 
18.49 

26.11 
20.89 

= 

= 

s 

$ 

$ 

y 

$ 

J 

Estimated 
Three Year 
Charge 

292.679,40 
84,998.53 

377,677.93 
(suma&b) 

166.451.25 
44.391.25 

210.842,50 
(sumc&d) 

Year Three 
Charae 

27.743.04 

616.263.47 
Sum of items (NYLP-9+NYLP-IO-t-NYLP-l 1) 
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FJC SECURITY SERVICES, INC 

BAFO II 

Cost Proposal Form • Best and Final II - Revised 01.14.08 
NJLP 

Estimated Items 
Year Three" 

NJLP-10 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

Estimated 
Annual hours 

Hourly 
Charges 

NJLP-9 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 12.550 Hrs 

8,910 (Hrs) 
3,640 (Hrs) 

x 
X 

$ 
$ 

2.250 Hrs 

23.20 = 
18.12 = 

2,250 (Hrs) x $ 26.50 
- (Hrs) X $ 21.26 = 

Estimated 
Three Year 
Charge 

$ 
$ 

206,712.00 
65.956.80 

272.668.60 

$ 
$ 

(sum a & b) 

59,525.00 
-

59,625.00 
(sumc&d) 

NJLP-11 Managements Fees S 

Monthly 
Charge 

769.43 

# of Months 

12 

NJLP-12 Estimated Annual Contract Charge - NJLP - Year Three 
Sum of items (NJLP-9+NJLP-10+NJLP-11) 

$ 

$ 

Year Three 
Charge 

9,233.16 

341.526.96 

F: page 8 of 13 



FJC SECURITY SERVICES, INC 

BAFO 

Cost Proposal Fonm - Best and Final II - Revised 01.14.08 
GWB 

Estimated Items 
Year Three' 

GWB-11 Security Agents 
(a) Full-Time 
(b) Part-Tim^ 

Note: Sum of a & b sh^ji equal: 

GWB-12 Tour Supervisor 
(c) Full-Time 
(d) Part-Tim^ 

Note: Sum of c & d sh^n equal: 

GWB-13 Vehicle Charge 

I^A^B-14 Managements Fees 

105,000 Hrs 

12,000 Hrs 

Monthly Charge 
Per Vehicle x 

5 2,633.68 x 

Monthly 
Charge x 

$ 11.774.88 X 

Estimated 
Annual hours 

93.450 
11.550 

12,000 

Number Of 
Vehicles 

5 

tt of Months 

12 

GWB-15 Estimated Afmual Contract Charge - GWB - Year Three 

(Hrs) X 
' (Hrs) X 

(Hrs) X 
• (Hrs) X 

Vehicles 

-

$ 

$ 

X 

X 

Hourly 
Charges 

26,35 
21.21 

26.87 
21,59 

#of 
Months 

12 

s 

K 

= 

= 

• 

$ 

Estimated 
Three Year 
Charge 

$ 2,462,407,50 
$ 244,975,50 

2.707,383.00 
(sum a & b) 

S 322,440.00 
$ 

322,440.00 
(sum c&d) 

Estimated Year 
Three Charge 

$ 158,020.80 

Year Three 
Charge 

$ 141,298.56 

3.329,142.36 
Sum of items (GWB-11+GWB-12+GWB-13+GWB-14) 
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FJC SECURITY SERVICES, INC 

BAFO II 

BIP-11 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

BIP-12 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

BIP-13 Vehicle Charge 

BlP-14 Managements Fees 

Sum of items (BIP-11+B1P-12+B1P-13+BIP-14) 

Cost Proposal Form 

9,750 Hrs 

2.200 Hrs 

Monthly Charge 
Per Vehicle x 

$ 1.597.96 X 

Monthly 
Charge x 

$ 749.37 x 

. Best and Final II - Revised 01.14.08 
BIP 

Estimated Items 
Year Three" 

Estimated 
Annual hours 

5.850 
3,900 

2.200 

Number Of 
Vehicles 

1 

« of Months 

12 

act Charge - BIP - Year Three 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

Vehicles 

S 

$ 
5 . 

X 

X 

s 

Hourly 
Charges 

23.72 
18.62 

28.60 
23.46 

#of 
Months 

12 

= 

s 

= 

s 

$ 

$ 
s 

$ 

$ 

s 

i 
Estimated 

Three Year 
Charge 

138.762.00 
72,618.00 

211.38D.0D 
(sum a & b] 

63.360.00 

63.360.00 
(sumc&d) 

Estimated Year 
Three Charge 

19,175.52 

Year Three 
Charge 

8,992.4V 

302.907.96 
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BAFO II 

FJC SECURITY SERVICES, INC 

Cost Proposal Form - Best and Final 11 - Revised 01,14.08 
NYMT - Revised 
Estimated Items 

Year Three' 

Brooklyn Piers 

Estimated 
Annual hours 

Hourly 
Charges s 

Estimated 
Three Year 
Charge 

NYMT-11 Security Gateman 
(Regular Hours) 

NYMT-12 Security Gateman 
(Extra Vessel Coverage at 
Public Berths per USCG) 

Brooitlvn Cruise Terminal 

9,150 

1,000 

X $ 36.95 = $ 

X $ 51.73 

338,092.50 

51,730.00 

NYMT-13 Security Gateman 
(Daily) 

• * 
YMT-14 Managements Fees 

9.150 

Monthly 
Charge 

$ 3,545.42 

NYMT-15 Estimated Annual Contract Charge - NYMT - Year Three 
Sum of items (NYMT-11+NYMT-12+NYMT-13+NYMT-14) 

19.93 

not 
Months 

12 

$ 

5 _ 

-~ 

182,359.50 

Year Three 
Charge 

42.545.04 

614.727.04 
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BAFO II 

FJC SECURITY SERVICES, INC 

Cost Proposal Form - Best and Final II - Revised 01.14.08 
NJMT • Revised 
Estimated Items 

Year Three' 

NJMT-15 Security Gateman 
(Regular Hours) 

NJMT-16 Security Gateman 
(Overtime Hours) 

NJMT-17 Security Guard 
{Regular Hours) 

NJMT-18 Security Guard 
(Overtime Hours) 

NJMT-19 Identification Office Specialist 

Estimated 
Annual hours 

15.000 

7,000 

1.000 

500 

8,500 

Monthly 
Charge 

$ 6,625.82 

(Hrs) 

(Hrs) 

(Hrs) 

(Hrs) 

(Hrs) 

X 

X 

X 

X 

X 

X 

-

* . 

$ . 

s . 

5-

S-

Houriy 
Charges 

31.59 

44.23 

29.33 

41.06 

32.08 

#o f 
Months 

12 

Estimated 
Three Year 
Charge 

NJMT-20 Managements Fees 

NJMT-21 Estimated Annual Contract Charge - NJMT - Year Three 
Sum of items (NJIWT-15+NJMT-16+NJMT-i7+NJMT-18+NJMT-19+NJMT-20) 

$ 

$ 

s 

$ 

$ 

473,850.00 

309,610.00 

29.330.00 

20.530.00 

272,680.00 

Year Three 
Charge j 

79,509.84 

$ 1,185.509.84 
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Cost Proposal - Best and Final II - Revised 01.14.08 
Year Three 
Summary 

# 

YR3-EWR) Esliniated HWR Year Three Charge 
(From Item EWR-24.) 
YR3-'Icleport) Estimated Telepon Year Three Charge 
(From Item Tele-21.) 
YK3-SIB) Estimated Staten Island Bridges Year Three Charge 
(From item SIB-18.) 
YR3-P[) Estimated Port Ivory Year Three Charge 
(From Item PM 5.) 
YR3-PATH) Estimated PATH Year Three Charge 
(From Item PATI1-18.) 
YR3-WTC) Estimated WTC Year Three Charge 
(From Ucm VVTC-27.) 
YR3-NYLP) Estimated NYLP Year Three Charge 
(From Item NYLP-12,) 
YR3-NJLP) Estimated NJLP Year Three Charge 
(From Item NJLP-12.) 
YR3-GWB) Estimated GWB Year Three Charge 
(From Item GWB-I5.) 
YR3-B1P) Estimated BIP Year Three Charge 
^(FromllemBIP-15.) 

R3-NYMT) Estimated NYMT Year Three Charge 
(From Item NYMT-I5.) 
YR3-NJMT) Estimated NJMT Year Three Charge 
(From llem NJMT-21.) 

$ 

s 

$ 

$ 

$ 

s 

$ 

$ 

$ 

s 

$ 

£ 

11.457.871.62 

1,082.643.83 

1.339,416.30 

541,707.88 

4,676,224.06 

6.753,364.56 

616,263.47 

341,526.96 

3,329,142.36 

302,907.96 

614,727.04 

1,185.509.84 

YRS -Total) Estimated Year Three Total =$ 32^4U05.88 
(Sum of Items = YR3-EWR + YR3-TeIeport + YR3-SIB + YR3-P1 + YR3-PATH + YR3-WTC + YR3-
NYLP t YR3-NJLP + YR3-GWB + YR3-BIP + YR3-NYMT + YR3-NJMT 

•The quaniitics sei forth in die Contractor's Price Sheet are estimated only for the purpose of Proposal comparison. The 
Pon Authority maltes no rcprcseniations as to what the aciual quantities may be. The Contractor's compensation will be 
computed based solely on the actual services provided. 
Please Note: No direct reimbursement is provided in the Contract for among other things Maintenance of vehicles, drivers of 
vehicles, rnaintunancc staff. uniromi.s, office clerical staff, office supplies, office telephone service, certain training etc., and 
accordingly the Conlractor should consider these costs in determining irs hourly charges and Managcmcni Fees. Also, in 
computing the hourly charges please refer to the section entitled "Wages and Supplemental Benefits." 
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FJC SECURITY SERVICES, INC 

BAFO 11 

Cost Proposal Form - Best and Final II • Revised 01.14.08 
EWR 

Estimated Items 
Year Four" 

EWR-25 Airport Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

EWR-36 Central Security Station Guard 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

EWR-27 Security Operations Center 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

EWR-28 Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shall equal: 

^Bw 'R-29 Airport PIDS Security 
(i) Full-Time 
(j) Part-Time 

Note: Sum of i & j shall equal: 

287.000 Hrs 

25.500 Hrs 

9,000 Hrs 

15.000 Hrs 

17.820 Mrs 

Estimated 
Annual hours 

235,340 
51.660 

25.500 

9,000 

10,650 
4.350 

17,820 

(Hrs) 
(Hrs) 

(Hrs) 
(Hfs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
JHra) 

X , 

X 

X 

X 

X 

X 

X 

X 

X 

X 

-

s 

$ 
$_ 

S 

S 

Hourly 
Charges 

30.49 
24.73 

30.31 
24.47 

34.00 
27.97 

39.06 
32.82 

54.40 
47.72 

s 

E 

= 

= 

s 

S 

Estimated 
Four Year Charge 

$ 
5 l 

$' 

s 

s 

7.175,516.60 
1,277.551.80 
8,453,068.40 

(sum a & b) 

772.905.00 

772,905.00 
(sum c&d ) 

306,000.00 

306.000.00 
(sum e&f ) 

415.989.00 
142,767,00 
558.756.00 

(sum g & h) 

969.408.00 

969.408.00 
(sumi&j) 

EWR^30 Vehicle Charge 

EWR-31 Managements Fees 

Monthly Charge 
Per Vehide 

$ 2.891.88 

Monthly 
Charge 

S 36,068.06 

X 

X 

X 

X 

Number Of 
Vehicles x 

12 Vehicles x 

« of Months V 

12 

«of 
Months 

12 

= 

EWR-32 Estimated Annual Contract Charge - EWR - Year Four 
Sum of items (EWR-25+EWR-26+EWR-27+EWR-2a+EWR-29+EWR-30+EWR-3i: 

$ 

Estimated Year 
Four Charge 

416.430.72 

Year Four Charge 

432.816.72 

11,909,384.64 

F: pagel of 13 



FJC SECURITY SERVICES. INC 

BAFO tl 

Cost Proposal Form -Best and Final 11-Revised 01.14.08 
The Teleport 

Estimated Items 
Year Four* 

TELE-22 Teleport Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

TELE-23 Identification Office 
(c) Full-Time 
(d) Parl-Time 

Note: Slim of c & d shall equal: 

27.500 

2,150 

TELE-24 Security Cpuraiions Cediei Spi^cialisl 
(e) Full-Time 
(0 Part-Time 

Note: Sum of e & f shall equal: 

TELE-25 Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shall equal: 

TELE-a6 Vehicle Charge 

TELE-27 Managements Fees 

2,150 

8,850 

Monthly Charge 
Per Vehicle 

$ 1.829.03 

Monthly 
Charge 

$ 4.767.3B 

TELE-28 Estimated Annual Contract Charge - TELE 

Hrs 

Hrs 

Hrs 

Hrs 

X 

X 

X 

X 

Estimated 
Annual hours 

16.225 
11,275 

1.440 
710 

2,150 
-

6,638 
2,212 

Number Of 
Vehicles 

1 

» of Months 

12 

- Year Four 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Mrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

X 

X 

X 

4X4 Vehicle! X 

-

$ 
$ 

$ 
$ 

$ 
$ 

$ 
$ 

-

= 

Hourly 
Charges 

26.41 
20.78 

27.87 
. 22.13 

33.88 
27.85 

30.25 
24.41 

#o f 
Months 

12 

= 

= 

= 
= 
— 

= 
= 
~ 

= 
= 
* 

s 

= 

$ 

_ 

S 
$ 

-

$ 
$ 

-

$ 
s 

-

% 
$ • 

5. 

5. 

Estimated 
Four Year Charge 

428.502.25 
234.294.50 
662,796.75 

(sum a & b) • 

40.132.60 
15.712.30 
55,845.10 

(sumc&d) 

72.842.00 
-

72,842.00 
(sum e & f ) 

200.799.50 
53,994.92 

254.794.42 
(sumg&h) , 

f 
Estimated Year 

Four Charge 

21.948.36 

Year Four Charge 

57.208.56 

1.125.435.19 
Sum of items (TELE-22+TELE-23-t-TELE-24+TELE-25+TELE-26+TELE-27) 
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FJC SECURITY SERVICES, INC 

BAFO 

Cost Proposal Form - Best and Final 11 - Revised 01.14.08 
Staten Island Bridges - Revised 

Estimated Items 
Year Four* 

SIB-19 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

SlB-20 Identification Office 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

3IB-21 Tour Supervisor 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

37,960 Mrs 

2,150 Hrs 

8.850 Hrs 

Estimated 
Annual hours 

21.258 
16.702 

2.150 
-

8.850 
-

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

-

$ 
$ 

$ 
$ 

S 
S 

Hourly 
Charges 

27.23 
21.63 

29.13 
23.33 

27.97 
22.23 

B 

= 
= 
~ 

S 

= 
s 

= 
= 
= 

-

s 
s 

-

$ 
s 

-

$ 
$ 

Estimated 
-our Year Charge 

578,855.34 
361.254.26 
940,119.60 

(sum a & b) 

62.629.50 
-

62,629.50 
(sum c&d) 

247.534.50 
-

247,534,50 
(sum e&f ) 

!lB-22 Vehicle Charge 

SlB-23 Managements Fees 

Monthly Charge 
Per Vehicle 

$ 2.831.78 

Monthly 
Charge 

$ 6,138.49 

X 

X 

X 

X 

Number Of 
Vehicles 

2 

It of Months 

12 

X 

4X4 Vehicles x 

#of 
Months 

12 

ft 

SlB-24 Estimated Annual Conb-act Charge - SIB - Year Four 
Sum of items (SIB-19+SIB-20+SIB-21+S1B-22+SIB-23) 

$ 

5. 

Estimated Year 
Four Charge 

67,962.72 

Year Four Charge 

73.661.88 

1.391.908.20 

F: page 3 of 13 



FJC SECURITY SERVICES, INC 

BAFO 

Cost Proposal Form - Best and Final II - Revised 01.14.08 
Port Ivory/Howtand Hook - Revised 

Estimated Items 
Year Four' 

PI-16 

Note: 

Pl-17 

Pl-18 

Pl-19 

Port Ivory Security Agents 
(a) Full-Time 
(b) Part-Time 

Sum of a & b shall equal: 18,400 

Tour Supen/isor 

Vehicle Charge 

Managements Fees 

Monthly Charge 
Per Vehicle 

$ ^.923.44 

Monthly 
Charge 

$ 2,671.44 

Hrs 

X 

X 

X 

X 

Estimated 
Annual hours 

14.168.0 
4,232.0 

2,112 

Number Of 
Vehicles 

1 

# of Months 

12 

(Hrs) 
(Hrs) 

(Hrs) 

X 

X 

X 

X 

4X4 Vehicle* x 

$ 

$_ 

-

= 

Hourly 
Charges 

25.55 
19.95 

29.64 

#o f 
Months 

12 

PI-20 Estimated Annual Contract Charge - Port Ivory - Year Four 
Sum of items (P1-16+PI-17+PI-18+PI-19) 

s 
s 

Estimated 
Four Year Charge 

361.992.40 
84.428.40 

446.420.80 

S 
(sum a & b) 

62,599.68 

Estimated Year 
Four Charge 

$ 23,081.28 

Year Four Charge 

$ 

S 

32.057.28 

564,159.04 
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FJC SECURITY SERVICES, INC 

BAFO 11 

Cost Proposal Form - Best and Final II - Revised 01.14.08 
PATH 

Estimated Items 
Year Four" 

Estimated 
Annua) hours 

PATH-19 PATH Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

PATH-20 Central Security Staiion Agent 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

PATH-? ' ' T n i " O . - r i ' - " ' " " 

(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 

Hourly 
Charges 

115,000 

35.200 

27,000 

Hrs 

Hrs 

Hrs 

85,100 
29,900 

30,976 
4,576 

20.250 
6.750 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

X 

X 

S 

$ 
$ _ 

$ 

26.42 
20.63 

27.46 
21.75 

28.79 
23.02 

s 

= 

E 

Estimated 
Four Year Charge 

2.248.342.00 
622.817.00 

2.871.159,00 
(sum a & b) 

S 850.600.96 
$ 99.52B.OD 

950.128.96 
(sum c&d) 

S 562.997.50 
S 155,385.00 

738.382.50 
(sum e&f ) 

• ATH-22 Vehicle Charge 

PATH-23 Managements Fees 

Monthly Charge 
Per Vehicle x 

Number Of 
Vehicles 

$ 3.263.78 

Monthly 
Charge 

$ 15,829.11 

X 

X 

X 

3 

# of Months 

12 

Vehicles 

PATH-24 Estimated Annual Contract Charge - PATH - Year Four 
Sum of items (PATH-19+PATH-20+PATH-2HPATH-22+PATH-23) 

no t 
Months 

12 

$ 

5 . 

5. 

Estimated Year 
Four Charge 

117,496.08 

Year Four Charge 

189.949.32 

4,867,115.86 
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FJC SECURITY SERVICES, INC 

BAFO n 

Cost Proposal Form - Best and Final It - Revised 01.14.08 
WTC - Revised 

Estimated Items 
Year Four" 

WTC-28 WTC Security Agents 
(a) FuII'Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 180,000 Hrs 

WTC-29 WTC Central Security Station Guard 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 8,800 Hrs 

WTC-30 WTC Identification Office Specialist 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 22,000 Hrs 

WTC-31 WTC Tour Supen/isor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shall equal: 1,000 Hrs 

WTC-32 WTC Assistant Lead Tour Supen/isor 
(i) Full-Time 
G) Part-Time 

Note: Sum of i & j shall equal: . 17,520 Hrs 

WTC-33 WTC Lead Tour Supen/isor 
(k) Full-Time 
(I) Part-Time 

Note: Sum of k & t shall equal: 17,520 Hrs 

Monthly Charge 
Per Vehicle 

WTC-34 Vehicle Charge 

WTC-35 Managements Fees 

$ 1.478.18 

Monthly 
Charge 

$ 35,032.73 

Estimated 
Annual hours 

153,000 (Hrs) x 
27,000 (Hrs) x 

8.BD0 (Hrs) x 
- (Hrs) X 

22,000 (Hrs) x 
- (Hrs) X 

670 (Hrs) X 
330 (Hrs) X 

11,738 (Hrs) X 
5,782 (Hrs) x 

11,738 (Hrs) x 

Number Of 
Vehicles 

5,782 (Hrs) x 

Hourly 
Charges 

26.21 
20.64 

Veliicles X 

25,64 = 
20.00 = 

26.61 
20.94 

28,65 = 
22.95 

33.56 
27.55 

35.45 = 
29.35 = 

#o f 
Months 

12 

# of Months 

12 

WTC-36 Estimated Annual Contract Charge - WTC - Year Four 
Sum of items (V\n"C-28+WTC-29+WTC-30+WTC-31 +WTC-32+WTC-33+WTC-34+WTC-35) 

. $ 

s 

Estimated 
Four Year Charge 

4.010,130.00 
557,280.00 

4,567,410.00 

S 
$ 

(sum a & b) 

225.632.00 
-

225.632.00 

$ 
$ 

(sumc&d) 

585.420.00 
-

585,420.00 

S 
S 

(sum e & 0 

19.195.50 
7,573.50 

26,769,00 

S 

s 

(sumg&h) ^ 

393,927.28^ 
159,294.10 
553.221.38 

$ 
$ 

(sumi&j) 

416,112.10 
169,701.70 
585^813.80 

(sum k & 1) 

Estimated Year 
Four Charge 

S 70.952.64 

Year Four Charge 

$ 

S 

420.392.76 

7,035,611.58 

F: page 6 of 13 



FJC SECURffY SERVICES, INC 

BAFO II 

Cost Proposal Form • Best and Final II • Revised 01.14.08 
NYLP 

Estimated Items 
Year Four" 

NYLP-13 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

NYLP-14 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

17,025 Hrs 

8,500 Mrs 

Estimated 
Annual hours 

12.428 
4.597 

6,375 
2,125 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

-

S 
$ 

$ 
$ 

Hourly 
Charges 

24.59 
19.07 

27.24 
21.55 

B 

= 
^ 
~ 

-
= 
c 

-

% 
% 

• 

$ 
$ 

Estimated 
Four Year Charge 

305.604.52 
87.664,79 

393.269.31 
(sum a & b) 

173.655,00 
45.793.75 

219.448.75 
(sumc&d) 

Monthly 
Charge 

NYLP-15 Managements Fees % 2,411,23 x 

# of Months 

12 

Year Four Charge 

$ 28.934,70 

NYLP-16 Estimated Annual Contract Charge - NYLP - Year Four 
Sum ot ilems (NYLP-13+NYLP-14+NYLP-15) 

641,652.76 
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FJC SECURITY SERVICES, INC 

BAFO ll 

Cost Proposal Form • Best and Final 11 - Revised 01.14.08 
NJLP 

Estimated Items 
Year Four* 

NJLP-13 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note; Sum of a & b shall equal: 

NJLP-14 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

NJLP-15 Managements Fees 

12,550 

2.250 

Monthly 
Charge 

$ 807.07 

Hrs 

Hrs 

X 

X 

Estimated 
Annual hours 

8,910 
3,640 

2,250 
-

U of Months 

12 

(Hrs) 
(Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

-

S 
$ 

$ 
$ 

_ 

Hourly 
Charges 

24,22 
18.69 

27.62 
21.92 

a 

= 
= 
= 

= 
= 

. 

s 
s 

-

$ 

s 

$ 

Estimated 
Four Year Charge 

215.800.20 
68,031.60 

283,831.80 
(sum a & b) 

62,145.00 
.-

62,145.00 
(sum c&d) 

Year Four Charge 

9.684.84 

NJLP-16 Estimated Annual Contract Charge - NJLP - Year Four 
Sum of items (NJLP-13+NJLP.14+NJLP-15) 

355,661.64 

F: page 8 of 13 



BAFO II 

FJC SECURITY SERVICES, INC 

GWB-ie Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

GWB-17 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note; Sum of c & d shall equal: 

GWB-18 Vehicle Charge 

* WB-19 Managements Fees 

Sum of items (GWB-16+GWB-17+GWB-18+GWB-19) 

Cost Proposal Forrr 

105.000 Hrs 

12.000 Hrs 

Monthly Charge 
Per Vehicle x 

$ 2.799.68 X 

Monthly 
Charqe x 

$ 12.236.93 X 

1 - Best and Final 11 - Revised 01.14.06 
GWB 

Estimated Items 
Year Four* 

Estimated 
Annual hours 

93.450 
11,550 

12,000 

Numt>er Of 
Vehicles 

5 

tt of Months 

12 

act Charge - GWB - Year Four 

(Hrs) 
, (Hrs) 

(Hrs) 
(Hrs) 

X 

X 

X 

X 

Vehicles 

S 

S 

X 

X 

s 

Hourly 
Charges 

27.51 
21,91 

28.03 
22.29 

# o f 
Months 

12 

s 

n 

= 

B 

B 

$ 

, 

$ 
5. 

5. 

5. 

Estimated 
Four Year Charge 

2,570.809,50 
253,060,50 

2,823.870.00 
(sum a & b) 

336,360.00 

336.360.00 
(sumc&d) 

Estimated Year 
Four Charge 

167.980.80 

Year Four Charge 

146,843.16 

3,475.053.96 

F: page 9 of 13 



FJC SECURITY SERVICES, INC 

BAFO II 

Cost Proposal Form - Best and Final It - Revised 01.14.08 
BIP 

Estimated Items 
Year Four* 

B|p.l6 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 

BlP-17 Tour Supen/isor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 

BIP-18 Vehicle Charge 

9,750 Hrs 

2,200 Hrs 

Monthly Charge 
Per Vehicle x 

$ 1,607.96 X 

Monthly 
Charge x 

Estimated 
Annual hours 

5,850 
3.900 

2.200 

Number or 
Vehicles 

1 

# of Months 

BIP-19 Managements Fees $ 786.38 x 12 

BIP-20 Estimated Annual Contract Charge - BIP - Year Four 

(Hrs) X 
[ (Hrs) X 

(Hrs) X 
. (Hrs) X 

Vehicles 

$ 

$ 

X 

X 

Hourly 
Charges 

24,79 
19.22 

30.01 
24.20 

#o f 
Months 

12 

a 

s 
* ! 

s 

Estimated 
Four Year Charge 

145,021.50 
74,958.00 

219,979,50 
(sum a & b) 

66,022.00 

66.022.00 
(sum c&d ) 

Estimated Year 
Four Charge 

19,295.52 

Year Four Charge 

9 ,436.d^ 

314.733.58 
Sum of items (BIP-16+B1P-17+BIP-18+BIP-19) 
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BAFO 

FJC SECURITY SERVICES, INC 

Cost Proposal Form - Best and Final II - Revised 01.14.08 
NYMT - Revised 
Estimated Items 

Year Four* 

Brooklyn Piers 

NYfvlT-16 Security Gateman 
(Regular Hours) 

NYMT-17 Security Gateman 
(Extra Vessel Coverage at 
Public Berths per USCG) 

Brooklyn Cruise Terminal 

NYMT-18 Security Gateman 
(Daily) 

NYMT-19 Managements Fees 

Estimated 
Annual hours 

9,150 

1,000 

9.150 

Monthly 
Charge 

$ 3,661.68 

NYMT-20 Estimated Annual Contract Charge - NYMT - Year Four 

X 

X 

X 

X 

Hourly 
Charges 

$ 36.95 

$ 51.73 

$ 20.57 

# o f 
Months 

12 

Estimated 
= Four Year Charge 

= $ 338,092.50 

S 51,730.00 

= $ 188,215.50 

Year Four Charge 

43,940.16 

$ 621,978.16 
Sum Of items (NYMT-16+NYMT-17+NYMT-18+NYMT-19) 
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BAFO 

FJC SECURITY SERVICES, INC 

Cost Proposal Form • Best and Final II - Revised 01.14.08 
NJMT - Revised 
Estimated Items 

Year Four* 

NJMT-22 Security Gateman 
(Regular Hours) 

NJMT-23 Security Gateman 
(Overtime Hours) 

NJMT-24 Security Guanj 
(Regular Hours) 

NJMT-25 Security Guard 
(Overtime Hours) 

NJMT-26 Identification Office Specialist 

NJMT-27 Managements Fees 

Sum of items (NJMT-22+NJMT-23+NJMT-24-I-NJMT-25+NJMT-26+NJMT-27) 

Estimated 
Annual hours 

15.000 

7,000 

1 noo 

500 

8,500 

Monthly 
Charge 

$ 6,825.25 

arge - NJMT - Ye 

(Hrs) 

(Hrs) 

(Hrs) 

(Hrs) 

(Hrs) 

ar Four 

X 

X 

X 

X 

X 

X 

-

S_ 

$ . 

$_ 

$_ 

$-

-

Hourly 
Charges 

31.60 

44.24 

29.33 

41.06 

32.09 

#o f 
Months 

12 

_ 

= 

= 

= 

= 

= 

= 

$ 

-

$. 

s. 

$, 

$ 

$ • 

-

Estimated 
Four Year Charge 

474,000.00 

309,680.00 

29.330.00 

20,530.00 

272,765.00 

Year Four C h a r g ^ 

81,903.00 

1,188,208.00 
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Cost Proposal - Best and Final II - Revised 01.14.08 
Year Four 
Sunrunary 

YR4-EVVR) Estimated EWR Year Four Charge =S 11.909.384.84 
(From Item EWR.32.) 
YR4-Teleport) Estimated Teleport Year Four Charge 
(From Item Teie-28.) 
YR4-S[B) Estimaled Staten Island Bridges Year Four Charge 
(From Item SlB-24.) 
YR4-PI) Estimaied Port Ivory Year Four Charge 
(From Item PI-20.) 
YR4-PA'rH) Estimated PATH Year Four Charge 
(From Item PATH-24.) 
YR4-WTC) Estimated WTC Year Four Charge 
(From hem WTC-56.) 
YR4-NYLP) Estimated NYLP Year Four Charge 
(From Item NYLP-16.) 
YR4-NJLP) Estimated NJLP Year Four Charge 
(From Item NJLP-16.) 
YR4.GWB) Estimated GWB Year Four Charge 
(From Hem GWB.20.) 
YR4-B1P) Estimated BIP Year Four Charge 
(From Item BIP-20.) 

R4-NYMT) Estimated NYMT Year Four Charge 
(From llem NYMT-20.) 
YR4-NJMT) Estimated NJMT Year Four Charge 
(From llem NJMT-28) 

$ 

$ 

$ 

s 

s 

=$ 

-$ 

=$ 

s 

s 

=$ 

1,125,435.19 

1.391,908.20 

564,159.04 

4.867,115.86 

7,035,611.58 

641,652.76 

355,661.64 

3.475,053.96 

314,733.58 

621,978.16 

1,188,208.00 

YR4 -Total) Estimated Year Four Total =$ 33.490.902.81 
(Sum of Items = YR4-EWR + YR4-Telepon + YR4-SIB + YR4-P1 + YR4-PATH + YR4-WTC-9 + YR4-
NYLP + YR4-NJLP + YR4-GWB + YR4-B1P + YR4-NYMT + YR4-NJMT 

•The quaniitics set forth in the Contractor's Price Sheet arc estimaled only for the purpose of Proposal comparison. The 
Pon Authority makes no representations as to what the actual quantities may be. The Contractor's compensation will be 
computed based solely on the actual services provided. 
Please Note: No direct reimbursement is provided in ihc Contract for among other things Maintenance of vehicles, drivers of 
vehicles, maintenance staff, uniforms, office clerical staff, office supplies, office telephone service, certain training etc., and 
accordingly the Contractor should consider these costs in determining its hourly charges and Management Fees. Also, in 
computing Ihe hourly charges please refer to the section cniilled "Wag^ and Supplemental Benefits." 
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Secur i t y Sarv lcea Inc. 

Request For 
Best and Final Offer (BAFO) 

For RFP 13517 

THE PORT AUTHORITY OF 
NEW YORK 

AND 
NEW JERSEY 

Due Date: October 19, 2007 

Time: 12:00 pm 

Attention: RFP Custodian 

Procurement Department 

One Madison Avenue - 7th Floor 

NewYork, NY 10010 
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October 18, 2007 

Hand Delivery to: 

The Port Authority of NY&NJ 
Attn: RFP Custodian 
One Madison Avenue 
NewYork. NY 10010 

In Reference to: Request for Best and Final Offer (BAFO) for RFP #13517 

To Whom It May Concern: 

The following has been prepared in response to the Port Authority request for a Best and Final Offer (BAFO) 
with respectto RFP#13517. 

1. Confim} your understanding that, regardless of any agreement you enter into with a labor organization 
claiming jurisdiction over the work in this Contract, sole compensation by the Port Authority of NY & NJ 
will be limited to the amounts agreed to by your firm and the Port Authority UF>on award of the Contract 
for the base period and any option period(s} exercised under this Contract 

Response: 

Yes. FJC confirms our understanding of the terms and conditions as set forth above. 

2. Please describe in detaif your company's qualiftcation requirements for the candidates far the position of 
'Airport PfDS Security Professional" as described in paragraph F, on page 34 of the RFP. Also, describe 
in detail the qualification requirements for tha position to backfill the PIDS Security Professionals when 
they are out on vacation, sick leave, etc... 

Response: 

The Qualifications for all Airport Perimeter Intrusion [detection System (PIDS) Professional Agents shall 
meet the requirements as set forth in the Port Authority RFP specifications - paragraph F (page 34). FJC 
HR Department efforts shall be concentrated on drawing from the ranks of Law Enforcement and the 
Military. Our Vice President of Aviation - John Pagnotta shall be directly involved in the selection process 
and coordination of these efforts to insure the finest candidates are selected. John shall also serve as the 
interface with the Port Authority Management and Port Authority Police Department. 

FJC intends to assign (PIDS) Agents a 32 hour work week schedule which will enable each Agent to 
perform at least one additional shift each during the course of a week In the event of call offs. In regards to 
vacation replacements, all PIDS Agents shall be required to submit their requests for scheduled time off 
(vacation) at least 30 days in advance which will be subject to approval and will enable FJC operations to 
coordinate and schedule qualified PIDS personnel, 

As additional support FJC intends to have the Operations Audit Team (OAT) Inspectors also cross-trained 
and they shall meet the same qualifications as the PIDS Agent These personnel shall be an additional 

275 Jericho Turnpike, Floral Park. MY 11001 
Phone: (516) 328-6000 Fax: (516) 328-0340 

Website: www.fjcsecurlty.com 
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back up in the event of unexpected openings which cannot be handled through the normal Operations plan 
explained above. 

Furthermore, FJC shall designate a Senior PIDS Agent for the evening tour {1430Hrs-2300Hrs) to 
coordinate daily functions and responsibilities through the Project Manager (Please see Master Schedule 
PIDS-J and K-Attachment). The Senior PIDS shall be compensated @ an additional hourly rate of Sl.OO/hr 

3. ^our costs per vehicle proposal for the Teleport and Bathgate facilities are excessive. Please recalculate 
your costs and resubmit your cost proposal for these vehicles. 

Response: 

Our approach to developing the cost proposal for these vehicles at these specific locations were carefully 
reviewed and devisbped based upon our experience from the previous years. We believe these charges 
were extremely cost-competitive when considering the additional Insurance requirements under the 
proposed contract (25 Million Auto Liability coverage). 

The original calculation costs for Bathgate Industrial Part< (BIP) and Teleport Monthly Vehicle charges were: 

• BIP - @ $1,656.86 per month/$19,882.32 per year 
• Teleport-® $1,860.11 per month/$22.321.32 per year 

Under the revised Vehicle Cost Proposal the Monthly charges for these vehicles shall now be: 

• BIP - @ $1,577.96 per month /318,935.52 per year 
• Teleport-® $1,771.53permonth/$21,258.36 per year 

i 

4. Please offer any other cost reductions and enhanced services to the Port Authority without reducing a n ^ 
levels in performance, wages and t)enefits, outlines in your proposal. _̂  

Response: ' '^ 

FJC has carefully revisited our overall cost approach in the following areas: _ 

Cost Reductions (Reference Schedule 1 and Revised BAFO Costing Sheets) 

• Overall Vehicle Cost Proposal -A reduction of over $40,000.00 per year 
• General & Administrative & Profit line item -A reduction of over $112,000.00 a year 

In total we offer a reduced cost proposal as represented on the revised Best and Final Offer which 
represents a savings to the Port Authority totaling $611,203.60 for the four year base period. 

Enhanced Services (Reference Schedule 2) 

• Establishing Senior PIDS Agents: At EWR Airport during the evening tour at no additional cost to 
the Port Authority. This enhancement is valued at approximately $19,000. 

275 Jericho Turnpike, Floral Park, NY 11001 
Phone: (516) 326-6000 Fax: (516) 32B-0340 
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• Continued Benefits for Incumbent PTE's - FJC shall offer all current incumbent Part-time 
Employees the current Tier I health insurance plan valued at 0.50 cents an hour under the 
proposed contract. This enhancement is valued at approximately $124,000.00. 

Explanation Section 

• The Line Item Liquidated DamaQes/lncentive - The RFP demands that FJC reserve $37,500 for 
matching incentive program. The tine-item is valued at approximately 44K per year based on the 
estimated hours. FJC intends to disburse 100% of the estimated billing from the liquidated 
Damages/Incentive line item to our employees. 

• The Line Item Overtime -FJC is currently experiencing an overtime rate of 8% under the current 
contract. Our proposed calculations are based upon a reduced percentage of 5% Overtime and are 
attributed to the ability to attract and retain employees as a result of the proposed enhanced 
compensation packages. 

Combined Value of Both Cost Reduction and Enhanced Services (Reference Schedule 3) 

Is represented as a total estimated value of over $755,555.00 

Please feel free to contact me directly if there is anything further you require. On behalf of Frank Califano and 
the FJC Management Team thank you for this opportunity 

Very truly yours. 

David D//Link, Jr. 
Senior vice President-FJC Security Services, Inc. 

-'^ 

t r . 

O 

<^ 
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(Sent via email and overnight mail) 

Email: David.Qutierrez(S)panvni.gov 
FAX: 212-435-3959 

September 25* 2007 

Mr. David Gutien^z 
The Port Authority of New York and New Jersey 
Purchasing Services Division 
One Madison Avenue - 7"̂  Roor 
NewYork. NY 10010 
Phone:(212)435-3933 
Fax; (212)435-3969 

Email: david.gutierTBZ®panynj.gov 

RE: PANYNJ RFP 13517 Response to Questions 

Dear Mr. Gutierrez: 
On behalf of FJC Security Services, Inc. (FJC) thank you for the consideration and opportunity afforded 
us. I am writing in response to the questions posed by the Port Authority virtiich follow. 

1. As the Incumbent our Staffing plan includes retaining 100 % of the qualified cunent employee 
workforce and our goal ehall be to continue to meet the 90 % retention rate currently realized 
under Ihe proposed contract period. Based upon the 30 Hours woric week for Full-time 
Employees (FTE) parameters as set forth by the PA. FJC expects ttwt approximately 80 % of 
the overall woric force wilt be FTE status. 

2. Consistent vwth what is currently in place FJC intends to utilize the PA approved Self-
Assessment reporting systems for the purpose of monitoring and reporting the compliance of all 
wages paid and benefits that shall be provided to our employees under this contract: 

• A detailed Self-Assessment Report compiled monthly and submitted to the Port 
Authority as requested. This report shall demonstrate the wages paid detaif, health 
insurance participation and supplemental benefits provided to all employees under this 
contract. These payments shall be matched against the combined Wages and 
Supplemental/Health and Welfare entitlements for each category of employee under the 
contract. (See Self Assessment Plan Detail Sample Report-Attachment 1 & PA Certified 
Statement as ProvWed by PA Audit - Attachment 2) 

275 Jericho Turnpike, Floral Park. HY 11001 
Phone: (516) 328-6000 Fax: (516) 328-0340 
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3. Our proposed M/WBE Plan is designed to meet or exceed the 12% and 5% Goals. FJC has 
identified PA certified firms through which purchases shall be made in the areas of Uniforms, 
Automobiles and Service support. (Please refer to Attachment 3-MA/VBE Plan and Attachment 
4-PA Certified M/WBE Vendors partial listing). 

The M/WBE Plan summary that was previously provided to the Port Authority was intended to 
demonstrate the non-guard service purchases FJC made under the cunent contract during the 
period covering October 2003 to May 2007. The columns represented purchase activity 
summary using firms that were identified as either Minority or Women-owned Businesses. 

FJC made a good faith effort at the commencement of our 2003 contract to utilize M/WBE firms 
who could provide items or service that were already certified through the PA and purchased 
automobiles from Valley Stream Auto sales - a PA Certified MBE. Attached please find the 
check register showing payments made to Valley Stream Auto totaling $166,370.26 (See 
Attachment 5). The other firms FJC made purchases from induded; Alpine Trading Company 
(Uniforms). Cam Electronics and Valiant Software & Electronics (Radios and Equipment) who 
were identified as MA/VBE at the time and FJC was infonned by each company they would file 
applications to become PA Certified. However, their applications were subsequently denied. 

Please feel free to contact me if there Is anything additional you require and we look forward to 
meeting with you on Thursday. 

Sincerely yours, 

c.Jr. 
Senior Vibe President 

AttaclimenU; 
1 -F.rc Sell Assessment Plan (4 Pages) 
2- PA Certifisd Statement 
3 ^ X MMBE Plan 
4^A MWBE Vondois Ust 
S^Vatiet Stream Auto Dteck Register 
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SYSTEM REPORT SAMPLE FJC SELF ASSESSrWENT PLAN 

1 - t ^ 

FJC /PA CONTRACT 

FJC SECURITY SERVICES, INC 
SELF ASSESSMENT PLAN 
SEC 1-NEWARK AIRPORT EWR - ASA 

TABLE 1- Average Rale 

Airport Security AscDts (ASA) 
Airport Security Agents (ASA) 

TOTALS 

(FTE) 
(PTE) 

HOURS 
235.340 00 

51,660 00 

281,000.00 

TABLE 11- Health flDd Welfan: ConlribulloD Calculntion: 

Airport Security Agents (ASA) 
Airport Security Agents (ASA) 

TOTALS 

TABLE II]- Holklay Contribution 

Airport Security Agents (ASA) 
Airport Security Agents (ASA) 

TOTALS 

(FTE) 
(PTE) 

(FTE) 
(PTE) 

HOtRS 
235.340.00 
51,660 00 

HOURS 
235,34000 
51.660 OD 

AMOUNT 
13.487,738 80 

765,601.20 

4,253,340.00 

AMOUNT 
830.750 20 

830,750.20 

AMOUNT 
153.890 88 
16,954 08 

170^4.96 

AVERAGE 
RATE 

S 14.82 
S I4B2 

AVERAGE 
RATE 

3.33 

AVERAGE 
RATE 

065 
033 

1of4 
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SYSTEM REPORT SAMPLE FJC SELF ASSESSMENT PLAN FJC /PA CONTRACT 

FJC SECURITY SERVICES, INC 
SELF ASSESSMENT PLAN 
SEC 1-NEWARlC AIRPORT EWR - ASA 

TABLE IV- Vacation Paul 

Airport Security Agents 
Airport Security Agents 

TOTALS 

(ASA) 
(ASA) 

(FTE) 
(PTE) 

HOURS 
235.340 OD 
51.66000 

AMOUNT 
39.28000 
6,224 40 

65.504.40 

AVERAGE 
RATE 

025 
0 12 

TABLE V. Vacation Accrual 

Airport Sccitrhy Agents 
Airport Security Agents 

TOTALS 

(ASA) 
(ASA) 

TABLE VI- Stck Daj^ Contribution 

Airport Secerlty Agents 
Airport Security Agents 

TOTAl^ 

TABLE VII- Sick Accrual 

Airport Secorily Agents 
Ali^wrt Secarlly Agents 

TOTALS 

(ASA) 
(ASA) 

(ASA) 
(ASA) 

(FTE) 
(PTE) 

(FTE) 
(PTE) 

(FTE) 
(PTE) 

HOURS 
235.34000 
51.660 00 

HOURS 
235,340.00 

51.66000 

HOURS 
235.34000 
31,66000 

AMOUNT 
10.67040 
1,778 40 

12,448.80 

AMOUNT 
41,614.36 

2.964.00 

44,578.56 

AMOUNT 

-

-

AVERAGE 
RATE 

0 05 
O.Oi 

AVERAGE 
RATE 

018 
0-06 

AVERAGE 
RATE 

• 

2 0(4 
ATTACHMENT t 
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SYSTEfcfl REPORT SAMPLE FJC SELF ASSESSMENT PLAN FJC ;PA CONTRACT 

f t^ ;^^ 

FJC SECURITY SERVICES, INC 

SELF ASSESSMENT PLAN 

SEC I.NEWARK AIRPORT EWR - ASA 

Wage Dclcnninatlob Tnble 

Average Rate 
Medical Benefits 
HoUday 
Vacattoa Paid 
Vacation Accrual 
Sick Time Paid 
Sick Time Accrual 
Sub Total 
Combined Avg Hrly Wage & Supp 
Difference 
Hours 
Difference X Hours 

(ASA)-FTE 
S 14.82 

3 53 
0.65 
025 
0.05 
0 18 

V 

J 9.'18 
19.48 

235,340.00 
• 

(ASA) -PTE 
S 14.82 

-
0 33 
0.12 
0.03 
006 
-

15.36 
15J6 

-
51,660.00 

* 

-
-
. 

• • • • - • ' • : ' 

-
• 
-

= 1 

" 

• 
-
-

• • . • . . • . ; • - • • • • . 

-
.- ..^ . 

-

-
-

• 
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SYSTEM REPORT SAMPLE SELF ASSESSMENT PLAN FJC /PA CONTRACT 

FJC SECURITY SERVICES. INC 
EWR COMBINED WAGE AND SUPPLEMENTAL MINIMUM AVERAGE 

EWR 
ASA 

CSSG 

SOC 

TS 

f̂ TE 
PTE 
FTE 
PTE 
FYE 
p f i -
FTE 
PTE 

Average Rate 

14.B2 
14.62 
15.04 
16.94 
16.57 
16.67 
21.62 
21.62 

Medical 
Benefits 

3.53 
-

3.53 
-

3.53 
-

3.53 
-

Holiday 

0.65 
0.33 
0.70 
0.35 
0.82 
0.41 
0.95 
0.48 

Vacailon 
Pay 

0.30 
0.15 
0.32 
0.16 
0.37 
0.19 
0.43 
0.22 

Sick Time 
Paid 

0.16 
0.06 
0.19 
0.06 
0.22 
0.07 
0.26 
0.09 

Combined Ayg Hrly 
Wage & Supp 

19.48 
15.36 
20.68 
16.51 
23.61 
19.24 
26.70 
22.41 

4or4 



A-UACH/^t'^ ^ 

PA CERTIFIED WAGE AND BENEFIT STATEMENT 

SEC t'NEWARK ALPORT EWR 

PAKVNJ 
FJC SECURITY SERVICeS. INC - CONTRACT « .iflftPBMftlft 

WAOe and BENEFITS BTATEMEKT 
PntarfCov«r«(f; Octobtr f B. 300710 OcfoHr f ff, 2MB 

MINIMUM COM6WED AVO HOURiy 
WAOeS S SUPPCEMEWTAL BENEmS 

IV»SM 
Sliflghl-Tinit Wa^as 
Shiti DWafsnliM 

fiB&iHfi 

S 3.1B7.7SBeO 

fMa)W>9»s S 3 4er.73PBa 

AAA-PTE 

7B5S01ao 

706 601 20 

SiiBffftfnen|gffltni0» 
Heudsy 
UKstlen 
VBDtlien Aecnal 
fflch 
SMAcciusI 
Pmonai 
Aiff Diify/aei«av«rntnl 
Bonui 
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DMM 
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Otlw iplHM ipatily) 
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IW/WBE PLAN Attachment 3 FJC/PA CONTRACT 

PJC SECURITY SERVICES, INC 
PA M/WBE PLAN 
FOR THE PERIOD OF FOUR YEARS 

Ttie total eatimated contract value is 127,885.223.31 over four years. Ttie estimated labor related 
cost Is 117,549,300.53 and the Profit arrd G&A estimated total is 5,458,292,28. 
Tite total net adjusted contract value for non lak>or expenses are estimated al 4,877,630.50. 

Below are ttte total of the adjusted non labor expense value for four years; 

UNIFORMS 900,805.99 
AUTO EXPENSE 3.655,639.32 
EQUIPMENT 201,185.19 
MATERIAiySUPPLIES 120,000.00 

TOTAL 4,877,630.60 

Tiie total required for (M/WBE participation ts as follows: 
MBE 585.315.66 12% (12% x 4.877,630.50) 
WBE 243,661.52 5% {5% x 4,877.630.50) 
TOTAL 829,197.18 

The plan to achieve tike MBE goals are to purchase vehicles from: 
Quality Ford of Mt. Vernon - 211 East Sandford Blvd Mount Vernon, NY 10550 Cecil Wright (914) 664-6900 
(Confirmation was made with Rene Rivera at Quality Ford that they can deliver the order) 

Wayne Dodge Inc - Route 23 North Wayne, NJ O7470 Azad Khubani (973) 694-1000 
(Confimnation was made with Richard Napp at Wayne Oodge that they can deliver the order) 

The cost of the vehicles over a four year period thai will be purchased from the MBE companies are: 
AUTO PURCHASE # OF VEHICLES AVG COST TOTAL 

4 YEAR PURCHASE 
2 YEAR PURCHASE 
2 YEAR PURCHASE 

21 
13. 
13 

22.000.00 
22,000.00 
22.000.00 
Total 
Goal 
Over Goal 

462.000.00 
286,000.00 
286,000.00 

1.034,000.00 
585.315.65 
448,684.34 

21% 
12% 
9% 

The plan to achieve the WBE goals are to purchase a percentage of uniforms from: 
The Packaging Peoplerthe Glove & Safety Peopte - 690 Jersey Ave New Brun&wick. NJ 08901 Gloria Fox (732) 220-6800 
(Confirmation was made with David Brazer of The Pacftaging People that they can handle the purchase) 

The cost of the uniforms over a four year period that will t>e purchased from the WBE companies are: 
Approximatety 28% (rf the tota) supply of unifoims; 

Total 252.225.68 5.2% 
Goal 243.881.52 5.0% 
Over Goal 8.344.15 0.2% 

Attachment 3 



/ ^ T J ^ C K ^ M ^ ^ 

^^-:;/.^^l^.^J^•;^.;Ub^^^,vi^,.;;,^,••.;^^.:lil::_: 

C p r t . ' S l a l u s . t t h n l t i l y 

ViiiLJu) PtixtiM-i L I K E Auininubilcs aii i j i>i3iiitnAVa^i)iK it 
'^Ci.^;^' 

.\LL Wî  m m ' m m m ^ s m B r r r r r : ^ ^ .:..v:...:-..>.̂ ^ -.:. ;-..̂ -v- v • • <• •-- .̂ ŵ '̂̂  ̂ i^kii 
MinorityAVomen Oivned Enterprise Automated Directory 9/ 25/ 2007 

Finn Name 

Frccltold Chevrolel-Geo, Inc. 

Address 

J7UR19SOIII)) 

Freeltold NI 07728 

Phone, Fn.t, Contact 

(73i) 462.1324 
(732)462-8993 
Hoiold Willbnu 

Ishinil Ford Inc. 
IMS Riclunuid Avenue 

Staien Island NY 10314 

(71I)494.0SOO 
(71B)T61.123I 
Oil Qnpimn 

« a le 's Ford Stoie, lac. 
144 Passaic Avcmic 

Kcftroy NI 07032 

U0\)9PS-2i9D 
aoi)998HS4$S 
AzadV Klwhani 

Jf Quality Ford ol M t . Vsj-noii, lac. 
211 Ess) SaitJrord Blvd 

Mount VcfBDP NY I0S50 

(914)664-6900 
(914) 664-0042 
Cecil S \Vii£ht 

R,T. M c C n i \ A*isocl.ites 

^ Vallfix Stream C1ic\rolc( 

76 Main Street 

WoodbiidBe 

709 W MetrickRoDd 

Vaf (ey Saeam 

Nf 07095 

NY 11550 

(732)855-9177 
(732)855-9171 
RjchonlT McCisy 

<5t6)iSS-6500 
(5l6)2SS-iS656 

^ NVflyac Dodge l a c 
Route 23 Nord) 

Wayne W 07470 

(973) 694-1000 
(973) 694-B938 
Aud KJiutnm 



)B«: 1 

lla: 00/26/07 al 0:27 AM 

A-tnw-i^*^*^ ^ 

FJC SECURTTY SERVICES, INC. 

Computers Manual Chech Rsglstsr 

CumnI Filo 

All Accounts, Sessions OOOOOO to 094426 

Vondor B VALL02 

Acttvo Sssslons (Not Ineludad In Report) 

033651,033680.033fi2S, 033B7S. 033916,034020.034022. D34021, 034026, 034046, 034158,034186 

03426£^ 03429^ 034335^ 034346,034347, 034353, 034354, 034358, 034400, 034414, 034423, 

U2-
PS'ti 

l y tnant / Vandor Inrormal lon Chsek 

becking Acccujnt: lOOOOOO-QOOOOO 

IMLOZ / VALLEY STREAM 27654 

27654 

27654 

27664 

27654 

27654 

27&S4 

27654 

2773B 

27738 

2 n 3 B 

27738 

2n38 

27738 

27738 

27738 

CkDatfl 

ovzzm 

00/22/03 

0B/22/Q3 

03/22^3 

0S/22Hi3 

09/32/03 

09/22/03 

OW22/03 

09/25/03 

ost2sm 

00/26A>3 

00/25/03 

09/25/03 

0BQ5/D3 

09/25/03 

09/25/03 

Prily Invoice 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

2 

4236926995 

4236042300 

4S3602S105 

4736920013 

C336050255 

0336950605 

C736990216 

€636050454 

0013O)brV/7X 

02t8I3MV/TX 

02S6I7MVaX 

0454OMV/TX 

060SOMV/TX 

2300DMV/TX 

910SOMV/TX 

0969OliitV/TX 

Session 

01SI4& 

01S14S 

015145 

015146 

0I514S 

015145 

015145 

015146 

0t52f6 

019216 

016216 

015210 

015216 

015216 

015216 

016216 

Relerence 

4736920013 

C73695021B 

0236950255 

C8369S0454 

0336950605 

4236942300 

4636929105 

4236029995 

Amount 

27922 

27924 

1Q/10«3 2 10/10/03 

10/13/03 1 101303 

015498 

015502 

26123 

26123 

28123 

26123 

26123 

28123 

10/26/03 2 

10/26/03 2 

10^6/03 2 

10/28/03 2 

10/26/03 2 

10/26/03 2 

1(^27-03 

10-28-03 

10/27/03 

10^26^)3 

102703 

10ZB03 

016832 

015832 

01SB32 

016632 

015632 

015832 

Totat For Check Account : 100(M)004)00000 

Cheeking Account : 1011-000-000000 

10439 01/14/04 2 01/14/04 017225 

.A^Cn«Cia4-^ 

90000 

50000 

600 00 

500 00 

500,00 

SOO 00 

SOO 00 

SOO DO 

4Q0OOO 

208B18 

2013 31 

tB70 

2071 

2063 31 

2104 31 

2136 00 

2124 44 

m 

1646231 

843612 

643612 

230462 

2304 62 

2156B00 

21733 06 

2294969 

2300232 

22356 50 

23651,75 

13486332 

166106 3: m 
173 6S 

17389 



)Ble: 09/26^7 at 9:27 AM 

FJC SECURITY SERVICES, INC. ^ * 2 ^ 
Computer & Manual Check Register ^ 

Current Flit ^ 
All Accounts, Sessions OOOOOO to 034426 

Vendor KVALL03 

Active Sessions (Nol Induded tn Report) 
033B51, 033080, 033B26.033876, 033818. 034020, 034022,034023,034026, 034046, 034158, 034186 

034266. 034290. 034335. 034346, 034347, 034353. 034354, 034398. 034400, 034414, 034423, 

'ayment / Vendor Inlormstlon Check Ck Dale PrHy tnvotee Session Reference ^ " O " " * 

Tolal For Chsek Account: 1011-000-000000 173 60 

Chack Register Total: 100370 26 

M^Wr^^-r.h^ ' 



/ > 
THE PORT AUTHORITY OF NY& NJ 

September 24, 2007 

VIA EMAIL: dlinlt@fjcsecurity.com AND VIA FAX (516) 328-0340 

Mr. David Link, Jr. 
Senior Vice-President 
FJC Security Services, Inc. 
275 Jericho Turnpike 
Floral Park, New York 

Subject: REQUEST FOR PROPOSALS (RFP) #13517 FOR UNARMED, 
UNIFORMED SECURITY GUARD SERVICES AT NEWARK LIBERTY 
INTERNATIONAL AIRPORT, THE PORT AUTHORITY TRANS-
HUDSON (PATH), THE TELEPORT, THE STATEN ISLAND BRIDGES, 
T H E GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE W O R L D TRADE 
CENTER SITE, P O R T IVORY IN STATEN ISLAND, NEW JERSEY 
MARINE TERMINALS, NEW YORK MARINE TERMINALS AND THE 
BATHGATE INDUSTRIAL PARK 

Dear Mr. Link: 

Thank you for submitting your proposal for the above referenced RFP. We would like to invite 
you and your key administrative and management staff to be assigned to this project, to a 
discussion of your proposal and a question and answer period, which will commence at 8:00 am 
on Thursday, September 27, 2007. The presentation will be in The Manager's Conference Room 
at Newark Liberty Intemational Airport (EWR), located at the Port Authority of NY& NJ 
Administration Building (Building 1) at EWR. For this discussion, please prepare an opening 
presentation not to exceed 10 minutes, highlighting the key points of your firm's proposal. A 
question and answer penod and closing statements should take approximately one hour. All 
attendees must have a valid photo I.D. for entry into the building. Please call me at 212-435-3933 
once you arrive at the Building. 

Your response to the following items will assist us in our evaluation of your proposal. 

1. Please provide a detailed staffing plan, including the retention of quality staff currently 
operation under the incumbent contract, and the number and or percentage of full time 
and part time employees your intend to employee should you be awarded this Contract. 

2. The minimum requirements for wages and benefits are substantial higher than the 
incumbent Contract. Should your proposal be selected for this Contract, please inform 
the Committee as to what systems FJC Security will have in place to insure that wages 
paid and benefits provided are in compliance with the Contract requirements. 

One Madison Avenue 
New York, NY 100)0 

mailto:dlinlt@fjcsecurity.com


THE PORTAinHORrrV OF NY& NJ 

Mr. David Link, Jr. Page 2 September 24, 2007 

3. Tlie M/WBH firms you have identified in your proposal are not M/WBE certified by the 
Port Authority. Credit toward MAVBE Contract goals are given only for utilizing Port 
Authority certified vendor and calculated againsi the total Contract value. Addifionally, 
your M/WBE plan contains five columns for each vendor but there is no description as lo 
what those columns are. Please re-submit a MWBE plan consisting of: 
• Port Authority certified vendors, including names, addresses, 
• Scope of work to be perfonned by each M/WBE Firm 
• Percentage and/'or dollar amount for each M/WBE firm 
If none are identified please describe the process to be use for the selection each M/WBE 
firm. Describe any previous or current M/WBE participation you have achieved. 

Your response to the above should also be submitted to my attention via fax at 212-435-3959 or 
via email at david.guticrrezfaipanyni.uov by noon on Wednesday, September 26, 2007. If you 
have any questions, contact me at (212) 435-3933. 

Very truly 

David Gutierrez 
Procurement Contracts-Martager 
Priority Procurements Division 

f 





> 
IU Z 

o 

o 

CO 

od 

(U 

o 
"ro 

r - 03 O 03 
CO 
03 

O 

CO 
o 
11. 

< 

t r 
o 

r— o o 

CN 

CN 

E 
S 
Q-
0) 
w 



CN 

BS 
O 

g 
o 

CO 
CD 
0 
v_ 
OJ 

* -> 
i _ 

0) 
> 
o o 
75 
(0 
o 
o 
Q. 

13 
o 
o 
CO 

• ^ ^ ^ 

o 
Q. 
> s 
0 

^ 

0 

H 

0 

pe
rJ

en
c 

X 
LU 
^ 

13 o 
•;f; 

"co 
o 
O 
o 

pr
oa

ch
 

a. 
< 

0 

H 

c 
CD 

n • M M 

0 
E 
0 
D) 
CD 
C 
CQ 

^ 

<̂. 

"c 0 
= 

0 

CD 
C 
CD 

: ^ 

CO 

c 

O 

o 
CD 
O 

Q . 
Q . 

< 

s 
- 3 

,z 



CD 
O 

CD 

a5 
X 

UJ 

O 

0 
o 

• * • • • • 

c: 
0 
CO 
i _ 
0 
"E 
0 
1 _ 
Q . 
CO 
CD 
L_ 
CD 
0 
>s 

.c 
O 
CM 

c 
• • • • • 

0 
c 
0 0 
CO 

o 
LL Q. 

> 
O 

• D 

s 
0 

• D 
0 
O 
0 

s o 

CO 
CD 

o6 
CO 
o 
o 
CM 

CD 

0 

O 
CD 

O 
O 

o 

• D O C 

o 0 

CD - ^ 

0 g 
• a > 
0 a> 

1 c 
^ 2. 
Z 0 

"D 
_0 
"TO 
O 
Q. 
i ^ 

O 
o 

0 

CD 

CO g 

^ 0 
^ CO 
CD 0 

• D 

CD 0 

.9-E 
^ CD 
CO ^ 

0 c 

CD ^ 

^ CO 
CO ro 

E5 

il 
CD ^ 

CO CD 

^ > ^ 
0 ^ 

S:S 
i2 O 
0 CD 

". Ul ^ 

^ ^ 

i O 1- Q. 



• T 

CD 

^ CO 

sz c o o 

§0 

a l 
< rr 
D) 

O) 

(0 o 

^ LL 

o 
0 

0) 

o £ 

E 
u 
c 

o 

t/i 
0) 
O) 

i 
o 
c 
.0 
' -^ 
Zi 

c 
E 
b 
o 

o 

iir 

0) 

Q. 

E 
UJ 
0) 
E 
i -
(0 
Q_ 

UJ 
I - LU 
U_ H 
^ CL 

0) ^ 
^ <=> 
O^ CM 

LU ro 
0) UJ 

.i t 
Ll_ 00 

Z < O 

CO . ^ 

c 
CD 

J o 
c 
0) 

o 
c 

0) 

ro 
0) 
> o o 
0) 
a 
.c 
ro 
(/} 

c 

ro 
0) 

E 

U-

c o 
o 

ro 
>» 

"S 
• ^ 

<u 
x: 
o 
ro 
"S 
0) 

"TO 

c 

E 
0) 
u 
J5 

Q . 

(D 

O 
in 

0) 
C 

a 
X 
0) 

(/> 

O 
' > 
0) 

(A 
ro 
t : 
o 
Q . 
Q . 
3 
</> 

O 
ro 
o 

Q. 
< 

c 

I i 
o ro 
ro ro 
c 5 
ro 

E o 
"a 
c 
ro 

ro 
N 

8 I 

i 2 ,ro 
"TO 
o 

T3 
0) 

Q 

3 
o 
c 

(A 

(A 
ro 

O H_ 

a? 0 

o 

ro 

ro 
3 
c 

< 

0) 

3 
o 

JZ 
O) 
3 

o 
•D 

a> 
c 
ro 
o 
c 
3 
0) 
c 
'ro 
E 

c 

ro 

o 

S 
4-rf c o o 
0) 

^ ro 

« 3 - , 

IU 
Co 

• ^ 



o 
CO o 

< 

CD 

o3 

CO 
0) 
O) 

X3 

o 
c 
CO 

• a 
0 
Q . 
o 
o E 
> CD 
(U CU 

Q I -
C 0) 
CO o 

to o 

O 

T5 
CD 

o 
CL 
Q. CD 

£5 

o 

5 

o 
CD 

- I — * 
c 
o 
O 
CD 

CD ^ = 

O o 
y <̂  
CD * i 

^ E 
o M 

• •§ U J 

C/5 ^ 

o o 

o ^ 

Q O 

Q : - | 

11 

• o 

< 
CO .CO 

i° 
C CD 

? "̂  
O o 
O o 

§ ^ 

< ^ 

CD 2 

Q. -g < 
CD a5 o 
CO E " ^ 
.E o E 
iS ^ 5 
C g C3) 

:s £ CL 

CB 

I-. U J 



CO 
•+—' 

CD 
E 
CD 

cr 
CD 

a: 
CO 

o o 

ID 
< 

o 
CL 
"O 
CD 

r ^ Q, < CO > 

^ - • - • 

0) 
O) 

5 
> 
o o 

• 4 -1 

(/> 
o 

cn 
u-3 
O 
X 
"D 
(U 

4 - * 

CD 

E 
m 
LU 

15 3 
c 
c 

cn 
r 

o 
Q-
C3) 
C 

(0 

(0 
13 
Q. 
u. 
3 
(/) 

ir> 

cn "5 

cn 
o 

CD 

cn 

o 
-C 
CD 

X I 

f » CL UJ 
K Z 

so: -7 >• 
Z C Q 

So 

» o -
"" Z 

< z z 

e S S ul -
l i j _ jg S w *- a. 

/L_JI | ta ? ? ? 
t«J ^ * -

s 
< 

ii 
U 

CC 

(2 

L_-J 

Ŝ  

Z N CO 
f -

t 

^ 



O I -

-I 
S C3 
UJ <-> 
-< < 

(0 D. CL 

11 
is 

^ 

(0 o so 
O CO 

Of H 
D 
O 
UJ 
(0 

tu 

o 

cc 
UU 
H 
Z 
LU 
O 

iL UJ 

•- z 
Z 01 
>as 

/ I — 1 5 I » « 
/iwrN/AN i r= 'T *? 

\ r - | ^iss 

•B 3 

Vn l i -
T 
^ 

si î so 
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FJC Security Services, Inc. 
RFP #13517 

INTRODUCTION 

On behalf of Frank Califano, the owner of FJC, we appreciate the opportunity to offer this Proposal in response to 

the Security-Guard Services RFP #13517. FJC shall demonstrate how the experience we have acquired and our 

unwavering commjfrnenl as shown over the past four years shall be the genesis frorn which we will continue to 

work in concert with the Port Authority. Our proposal response is based upon our actual successful "hands-on" 

experience and has been prepared with a unique understanding of the challenges and tremendous responsibility of 

administering a contract of this magnitude. 

As Our most valued customer. FJC ownership and Management have continually slrived to provide excellent and 

immediate response to all matters relating to supporting the mission of the Port Authority. From the onset of this 

contract, FJC has consistently demonstrated our willingness to devote additional management resources and 

investments with the total commitment of our entire corporation; att v\nth the express intent of meeting or exceeding 

the Port Authority's expectations. 

Since 2003 FJC has continually developed our working strategic partnership with the PA under the guidance of the 

Office of Emergency Management (OEM) and the group of PA representatives from each of the various 

departments and facilities throughout the Port Authohty. FJC attributes our success to the collective efforts and 

cooperatton of these professionals. From the commencement of this contract, Frank Califano, President has 

devoted significant additional management resources and allocated a large investment commitment in response to 

the ever-changing challenges faced at locations to include the World Trade Center with the Access Master System 

(AMS), the additional work mandated by heightened Security Alerts and subsequent manpower requests, the 

passing of the Maritime Security Act (MARSEC) and the 2007 NJ legislative changes to Guard requirements under 

the Security Officer Registration Act (SORA). 

A comprehensive Contractor's Audit Program (CAP) will be the primary measurement tool through which all other 

plans and programs shall be enhanced and measured, monitored and reported to the Port Authority. 

Some of Our Major Accomplishments since 2003 include: 

Quality Assurance 

• As represented through submitted QA report results, FJC has successfully maintained an overall average 

of 89% (Having met or exceeded the prescribed requirements) over the past four years. This demonstrates 

that FJC has earned a favorable customer satisfaction rating from all facility managers on our current Port 

Authority Contract. 

Page 1 of 2 Fî 4AL 



FJC Security Services, Inc. 
RFP #13517 

Audit Results 

• Self Assessment wage audit results demonstrated 100% plus for all years under this contract as attested to 

by Port Authority Auditor-Joyce Anderson. 

• Personnel File Audits as performed by Office of Emergency Management and independent governing 

agencies affinned compliance with both the Port Authority contract and State licensing requirements. 

Contract Experience 

•—A-contract-of-this multitude and complexity covering numerous sites throughout New York and New Jersey 

was a new concept for The Port Authority in 2003. FJC entered into this contract and demonstrated our 

ability to devote additional resources and support in an effort to adapt and succeed by assimilating each 

tocation into one seamless contract. This has resulted in establishing a strong working relationship 

amongst our operations staff and the Port Authority representatives at each Icxiation. 

in summary FJC has satisfied the requirements of the present contract and has amassed a great deal of 

experience. Coupled with our commitment to further develop our,Management Plan under the proposed contract 

^h ich takes into consideration the following: 

• Addressing the social needs of the work force and therefore maintain harmony through the recognition of 

the Collective Bargaining Agreement with SEIU (32BJ) and the existing PPGU organization 

• Cost Effective and Comprehensive Pricing Solution 

...Makes FJC uniquely qualified to continue to build upon the foundation which has been developed between the 

Port Authority and FJC and offers a model from which to continue to move forward. 

Page 2 of 2 FINAL 
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FJC Secajrity Services, Inc. 
RFP #13517 

A - Letter of Transmittal 

August 9, 2007 

The Port Authority of NY & NJ 
Purchasing Services Division 
One Madison Avenue, 7*̂  FL. 
NewYork, NewYork 10010 

Subject: Letter of Transmittal 

Mr David Gutierrez, 

FJC Security Services, Inc. (FJC) submits our proposal as a single NYS Corporation entity. FJC meets and 

exceeds all experience and qualifications delineated in RF#13517 Section 2 - "Proposer Prerequisites." In addition 

we have provided the financial information as required in Section 3 - Financial Information. FJC's experience, 

qualifications and financial capability include but are not limited to: 

A. FJC was Incorporated In 1986. From inceptkin to present we have been continuously owned and operated 
by its' Principal Frank Califano Sr. FJC has performed Security Guard Services under the same Watch 
Guard License and under the same Federal EIN number continuously throughout our 19 years of 
operation. 

B. FJC meets the "satisfactorily perfomnance of a contract of similar size and scope" as the current contractor 
for this exact contract PANYNJ Contract No. 460 000 4619, as well as several other contracts to include 
completed multiple NY City Contracts and private sector Airport Contracts at both JFK and LGA Airports. 
Also, during the time period stated in (A) above FJC has satisfactorily completed the PANYNJ JFK/LGA 
Security Contract as well as Federal GSA Contract. 

C. FJC's gross revenue exceeds the $20,000,000 gross revenue criteria by nearly five-(5) fold. With audited 
and reported revenue in excess of $102,000,000 and $81,000,000 in years 2006 and 2005 respectively as 
well as a reported compilation in excess of 28,000,000 for Ql of 2007. 

D. FJC currently holds both a NYS State Watch Guard and New Jersey State Licenses to perform services 
required by this RFP. 

Please see Section E - "Documentation of Proposers Prerequisites" for supporting documentation of the above 

prerequisites as well as additional documentation to satisfy the Financial Information requirements of this RFP. 

275 Jericho Turnpike. Floral Park, NY 11001 
Phone: (516) 328-6000 Fax: (516) 328-0340 

Email: pconroy®fjcsecurlty.com Website: www.fjcsecurlty.com 

http://www.fjcsecurlty.com
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FJC ;ecuritv Serv i ces Inc, 
Service. Support. Solutions! 

1. Proposer 

FJC Security Services, Inc 
Corporate Head Quarters 
275 Jericho Tumpike 
Floral Park. NY 11001 

2. The following Individuals are authorized to negotiate and execute the Contract: 

Name Title Phone Number E-mail Address: 

Frank Califano, Sr. 
Patrick J. Conroy 
David D. Link Jr 

President 
Executive Vice President 
Senior Vice President 

(516)328-6000x110 
(516)328-6000x108 
(516)328-6000x122 

fcalifanosrtgjflcsecuritv.com 
pconrov@fjcsecuritv.com 
dlinkfSificsecurltvcom 

3. The following Individuals are Points of Contact (POC's) for the Port Authority on this RFP: 

Name Title Phone Number E-mail Address: 

David D. Link Jr. 
John Pagnotta 
.Patrick J. Conroy 
'Frank Califano, Sr 

Senior Vice President 
Vice President 
Executive Vice President 
President 

{516)328-6000x122 
(718)244-7322 
(516)328-6000x108 
(516)328-6000x110 

dlink@ficsecuritv.com 
iDaonottal@ficsecuritv. com 
pconrov@fiC3ecuritv.com 
fcalifanosrfaificsecuritv.com 

4. Subcontractor information: Not/Applicable 

S. Attestation by the Secretary of FJC as it relates to the Corporation: 

The following Individuals are the OfFicers of the Corporation: 

Name 

Frank Califano, Sr 
Frank Califano, Sr 
Frank Califano, Sr 

TWe 

President 
Vice President 
Secretary 

Residence 

On this 9th day of August 2007 I Frank Califano Secretary of FJC Security Services, Inc. attest that the copy 
fumished (see Section A-01) is a true copy of the Certification of Incorporation as of the dale of the opening of this 
proposal. 

Patrick J. Conroy 
Notary Public, Steta of New Yi 
No. 01COS074928 
Qualified In Nassau County 
Commission Ejcplns March 24,20ll 

Frank Califano 
> Secretary and Authorized Representative 

AFFIX 
CORPORATE 

SEAL 

275 Jericho Turnpike, Floral Park, NY 11001 
Phone: (516) 328-6000 Fax: (516) 328-0340 

Email: pconroy®fjcsecurity.com Website: www.fjcsecurlty.com 

mailto:pconrov@fjcsecuritv.com
mailto:dlink@ficsecuritv.com
mailto:pconrov@fiC3ecuritv.com
http://fcalifanosrfaificsecuritv.com
http://www.fjcsecurlty.com
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- - - Law t M I l l » -^ H e i f i Os^H«Ua« vwaLiatKB, NTC too 11 

Qlcrtifiratr nf JnrorpDralinu of 

under Section 402 of tiie Business Corporation Liw 

IT IS HEREBY CERTIFIED THAT: 

( t ) The name ol the proposed corporation is TJC SECURITY SERVICES, INC. 

. V •• • • ~ 

(2) The purpose or purposes for which this corporttton is formed, are ax follows, to wit : 
To engage in any lawful act or aetirity far which corporations may be organized under the liunnr.s'i 
Corporation Law. Tbe corporation is not formed to engage ia any act or activity requiring the Lutt-
sent or approval ol any stale oBcUf. department, board, agency or other body.* 

To Furnish the aervices of watchmen, guards, detectives, process 
to ' servers, and inveat.lgatlona. To furnish the service-i of watc.hn-.Tn 
C> and guards for the prevention and detection of crime and the 
C> apprehension and arrest of cxiAinals. Generally to do all thinqs 
r^ commonly done by watchmen, patrol agency and private detective 
c^ agency in accordance with and not in contravention of the I>av/3 
CP of the State of New York and those oJS^ny jurisdiction in thich 
iO it may operate. 
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FJC Security Services, Inc. 
RFP #13517 

B - Executive Summary 

As presented throughout our proposal whk^ Includes a fully-devetoped and tested Management Plan, a comprehensive 

employee recruiting and retemion plan, numensus Employee Incentive Programs and our overall Management Approach. 

FJC will continue to support and enhance the worit force assigned to these prc>jecis and will support the success of 

operations In all areas. Customer Satisfaction and Quality Service as measured through Key Performance Indicators wilt 

continue to be driving elements of the overall Management approach to satisfying all the elements of this contract. FJC 

will continue to devote the entire Executive and Operaltons support teams to ensure the complete success of this contract 

through a fonnalized and fully-developed Contractor^ Audct Program (CAP). This mdudes a renewed focus on Quality 

Assurance and Quality ContnsI through structured programs that shall be further enhanced with the introductkm of 

technology as well as an independent consulting company specializing in performance measurement programs (please 

refer to Section F3c-02). 

FJC will continue to develop and apply the knowledge and experience gained over the past four years from having 

worked closely with our Port Authority clients under the present contract. Furthermore, we will apply the overall 

"best practices' developed over the past 19 years to improve the services provided, through the efforts of assigned 

personnel whose perfonnance levels will be regulariy supervised, measured and acknowledged. 

Our past successes, management team qualifications and operational capabilities place FJC in a unique position to 

continue to meet and exceed the objectives of these projects and. in turn, offer significant benefits to the Port 

Authority. 

Major Features of our Organization and Proposal include: 

Contract Experience 

• FJC has the past and present experience of demonstrating a successful performance tilstory with 

respect to the current contract with the Port Authority, whk^h began with the JFK Airpori contract in 

1995. 

• Upon contract award in Septemt>er 2003 FJC was successful in accomplishing a complete transition 

plan and stari up approach for all locations with less than 30 days advanced planning for Newark 

Liberty International Airport (October 2003) and throughout all subsequent fadlrty start ups in 

Novemt)er. This induded the creation and installation of the Access Master System (ID Card and 

Access Control Wireless program) for the Worid Trade Center. 

• Consistently met or exceeded the contract requirements each year to include 100% compliance for 

Wage Self Assessment and Audits. 
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• Developed a strong working relationship and defined goals with each of the PA Facility 

representatives. 

Comprehensive Management Approach 

The FJC Management Plan brings its entire corporate support group, resources and capabilities Into a 

carefully engineered spedal services program tn order to respond to significant operational changes 

and security alert conditions. 

FJC has experienced industry experts on staff who will continue to be dedicated to this undertaking 

(See section F2b-01 and F2b-02). 

FJC has an existing fully operational 24-Hour Security Operations Center (SOC), Human Resources 

Department and Training Academy at our Long Island City and Journal Square Offices. 

FJC has a fully fundional infrastructure which indudes; communications capabilities connpany-wtde 

with online, state-of-the-art management tools to increase overai) communication and perfonnance 

reliability, payroll processing and audit functions. 

The pricing for all projects and locations does not compromise performance and indudes contingency 

plans for staffing, additional resources and all equipment requirements. 

FJC is one of the leading and largest privately owned security and spedal services fions in the 

greater New York Metropolitan area with extensive experience and demonstrated commitment to the 

Port Authority goals. 

FJC is financially sound with a strong balance sheet and therefore pose no risk to the Port Authority 

with respect to solvency. 

FJC has made and continues to make additional investments in its organization, operations and 

management staff, all designed to provkie support to the success of this contract. 

FJC Corporate Departments shall continue to support this contrad to indude but not limited to; 

Accounting, Risk Management, Corporate Audit and Human Resources. 

No less than five (5) FJC Vice Presidents shall remain accountable to the success of various aspects 

of this contract. 

The management team at FJC is extremely confident in our ability lo successfully continue to achieve our 

partnership goals. 
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Attacbmeat A 

DO NOT RE-TYPE, EDIT OR CHANGE THIS PAGE 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including information contained in any 
proposal, vendor qualification, ideas, models, drawings, or other material communicated or exhibited 
by us or on our behalf) is not to impose any obligations whatsoever on the Port Authority or entitle us 
to any compensation therefore (except to the extent specifically provided in such written agreement, if 
any, as may be entered into between the Port Authority and us). Any such infonnation given to the 
Port Authority before, with or after this letter, either oraliy or in writing, is not given in confidence. 
Such infomiatioo may be used, or disclosed to others, for any purpose at any time without obligation 
or compensation and without liability of any kind whatsoever. Any statement which is inconsisteot 
with this agreement, whether made as part of or in connection with this agreement, shall be void and 
of no effect. This Agreement is not intended, however, to grant to the Port Authority rights to any 
matter, which is the subject of valid existing or potential letters patent. The foregoing applies to any 
information, whether or not given at the invitation ofthe Port Authority. 

Notwithstanding the above, and without assuming any legal obligation, the Port Authority will 
employ reasonable efforts, subject to the provisions ofthe Port Authority's Freedom of Infonnation 
Resolution adopted by its Committee on Operations on August 13,1992, which may be found on the 
Port Authority website at: 
httD://www.oanvni.£ov/AboutthePortAutharitv/ContactMormation/f(iî p^^^ not to disclose to 
any competitor ofthe undersigned, information submitted which are trade secrets or is maintained for 
the regulation or supervision of commercial enterprise which, if disclosed, would cause substantial 
injury to the competitive position ofthe enterprise, and which infonnation is identified by the 
Proposer as proprietary, which may be disclosed by the undersigned to the Port Authority as part of or 
in connection with the submission of a proposal. 

(Companjr) 

(Title) 

p/i^iOK, C_AuiP'A*vIt> 

(Dale) 

ORIGINAL AND PHOTOCOPIES OF THIS PAGE ACCEPTED ONLY. 
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rARTTTl f '0NTK. \C: iOU S I M K J R n V PHUVISION.S 

I. CvriinoiiLtnii (il "̂ ir- lnv\'~sTig:ition ifrimiual ov civil anii-iruill . Indicliiiifni. (onvit i i ini , 
lU'barniini, Siispmsinn. Disqutiliiiciiliuii «ml DiicUisun- (ifLttUcr' lurfninallun 

liv !->iri1irv/<*»ii th?'.; <.'cntrs;t. :icli lUddcr .̂ nij eacii pi.'i.>or: ;ii.;;ii:.i: '.-̂ i t>e^iJ;i'i'l ;uiy Fl d(\:.\ c'..'ii,.Tufs, .i.-ki :n 
ilu; i:,v;\!-.3r.-ij[iini F-.i.." .".fJi piiiiv ttcr^io ireni-^^-^ ,T-.I- i"- -̂ v.-n •"TC/ini.Mn-r-n. :h.-ii tiic Ui.Wor :,ii;l-::'.-t..!i pai-ti:l 
:ini:).--:n iiiYiliiti!: -AWir DidJvi In : r.oi 

FJC (as" Bidder**), certifies that it has not: 
3. been irifi'-'icii -.f .̂ '̂ -u iCivU iti any iiiri»jl\;(ior.; 
h. I>etfn s.ii.[.\:t:<jr(i, dylvrrcd, Ir-ur:*"! not rcA-H";n-i]hlR ;ir ot'i.'rvvi^c di?qiii*lifiL*c Irom tf.ntcrir.L: into 

aii> <:.iM:rj,L-! wiili a.iy i;in eiriucntj; apciicy cr l-esn ;lr't\*i;l a |!<>*.«.:mm\Til conimcl iVr hiiliirc r."" 
mcci sliintbrds rftl.-.rrrt rc-iho ii::^i;rity ollh^ rjiililcr; 

-. V.iu]:\ cniitiriiji (cifiii-.-iu'i': b> .-my jToverrimon'iil .lacncy for h-.-::eh of "ontrnct or tor any cauie 
based in I'-liale ;>i ii, jjjri :y.\ an iiuliv!n";e!ir ni c^oniciion; 

H «v*'r r.,5;c:ri :i nairic. Tr.̂ dc niiv.e oi Ahhievinicrr rainc. f>t iiri L:r.|il:»yi;r Uienl:ik;ui;';i Nuni l t r 
• Li.ilT;:rcni :WMT! thr.-,*: ir.^.creu i i rSt? HH; 

•̂. btil any b.L'.iiit'.*.-; oi pr;»lBSi"ioniil license suhpcndc-dorreviikeclur. vv'ilur. \':\i' five yr.irspr-ir ti> 
Kid 0|>cn:r.,a. Ii^d any sar.cujii imp^osc^j in c.\ce>siiri!5U,i.;0C'xs arssLlt i;: ,inyjii.iui!il or 
•idT.insiriitiviptri-eEi-clinr u 'rh 'T.^pcctTO any liccii<5c hcUi iw wiih rc'^pt'r.t to any vL'.v|ut,ii.ni ut'a 
federal, yuii' <,»r li;;;::] oivironrniintal IJIW. -nic -T rcnilatioiv 

t". l-.at! jiiiy y.inc'ioiLiaiposcd as a lesuh or ajudiuia. vr a,Jmiiii<tralivc pHicccd:!!-; icloi^ed :i; imiA, 
cvrrrtirrt. hn->t:ry^ hiri riiif:":?;:, cmbczzlcincni. misrcprcsciiiaU^'Q oi ajiti-tcuai rcjurc^eiis ol the 
d*.'ll.;i" amotint t";fllrc si;iii'iii)rs iir:t-isri:.::r; iMilu'ir imposiiioii. and 

G. K.i:n. im<i i.-: n:'tc-tiifriiilv. XUK: sutiitfw". o( a crimiiial invvitiuaUvm by any tVderal.siaii- or I<:K::!I 
j>m>;cciiii:io. <ir itiv*-:iii!-:rivt; ;ii:ency ond.V-r n c:vil ar .n-lnn =nveslij^(ion by nny fcJc'cl, State or 
[•?*:£ p.'-t'scciii-nii or ip»\ c.vligal:vc agtnwV. 

2. Nnii-<';ollusivc Bidding, and Coilc of Ethif.'^ CcrtificaiiOn, <:criificnlinn of No Solicitntion 
Kdsetl On C^ominifAinn. PiTfitiiafit. Rritkrru^t-s ron t in^cn t o r Other Vces 

Ry î̂ i(lillr(.Ml Ihis C';;nl:.^ci. -;ith Hlddc" nnrl each person ^.urniraor. behalf "f am" Bidder ccriHfs.anr" in:li? 
iv/ii- id'iijcitii bid. cath parly ilicicic ccm;!-* js u- iis -•."'•v:i iiraiir.uaii«T.. that 

a IIK' price.i in 11" hid ruvc h-.'Sn nrrive.) ar -ndcpcncc-ntly •n-irh-'̂ ui cnUu^i.-r, tnn.-iu>atkiiT. 
.jniniuiii-aiiou OL agrecrncni fur Uij pu:p;isc [d'rcsiriaini^cf-Tfct-uon. »> ti.'flriy niaiirr rclniing 
ra 5i:c)» i:ricc-s wiili Ji.ny LVIILT bidder cr -iS itli any compctilOf; 

tl. iho prict-. quo'.cd in 1::; hid have no!, heer nrH v.i!lno" nt; ':<nov\'!n£ly d'^clcsc;.: difccrly or 
iiiditc'Jiy hy (hi: Hiddcr \yttcr ki iliw :(n'ii:i:il t'p;-iiitiij ot'sucli luc IO any oihci h'Mder or to •'iny 
cnmpL'iilOt-

i. no irjempt Y.a< b<:rn mad:: and noii»? ivill he mn:lii hy rhc IliHdcr lo iitduL ;̂ any vllw pccjon. 
I>id."(iier,iliip ;>r coipofarinr ro fiuhni j ,:ir mji **.: .̂iibnHi u tiid r<;r iht pcrprfiC ofre-irii-.TinF: 
conin:ui:ioni 

d. thi- iTr^nri/iiircnhr.s nni made any •ftfcrsar iij-rremeit:; or tnkcu A;r> (.I'licrLiclitt with reipcvt 
to ajiy .'VLiUh.Tily eiiipli;vce rn' t>rmcrcfiipliiyeK -K (rniiw'-ijiu^ r;in'Hy number ••'fciihiTwiiith 

file:///yttcr


FJC Security Services, Inc. 
RFP #13517 

Ci>pv & ' •..'•Vy\ \< :iv.ii j, i;.k i:,-./ r. tVL|i.i.>[ !•. il'n- ! •,:,r.- .:lii,;l iirt.t.uJ in -.tjo c i . t l i i ; : ]'.LT«.*iM'':i::idi:Ll 

"I jul. ic-- '..Jt:t:::U.i:v:"r. i-,i'.r i1.-iC";ilii:; oi;:;nr:*:.'..i:in b:ni :iri\ l.-iit->.l>:-iiiK;otany .net on ihf p i i t I'l" 
<iu .-vi.iU'.or:t> ciiij.'.'i.^^c '.It* K'nrizr .•y;iil;--i:ir.ciui'l*;;.n; ii-':iiii:i2 i.-i!J;'.Td':;:;-|) •.vindirccily i,-. hi-.. 
• •r;-vii'i~'«ir'ri '>'.lii:i: i:i">ii.-S(iiii:.< /• br::<i-J. .li'il.t'- fi!iii.;il ..•.initiir.Js an \vr.ii M sjiiJ ('••yh: 

c. rt--. inTroti or .-trlliiiL- ii^criO;, .MtiC- :li;jn :-: hl!l^•; "i;K' iirr.pii'V-^' • ' ' b'-nii lid;-. ::5lnlili.=;itL î: 
conuMci^ii-iIci itilia-^ aac'iK-)' :iiiirit;:tiiew bv J'.r HiJJi^r bir liv.' [-AHpOse ;ir:,i'i:i,::n::. bu..iT-cs.-. 
lu:; :i:cn entpl.^vt-il i:r rrrni:i,--? \r; '.''tZ ffiJdcr I-; joficit W iCCurc liiis L'-.KilrLj_;l. •..•11 iht 
i.iJidciiluhdiiiL: iliut a t;i,'miiii.;.i.;n. (icr-vnlai^ic. Srokcr;i^^e. -..-.uTinpcr.T, nrodicr f.-c v.»)iil.i be JXIK! 
i:i .Mii-.li iKT-.-,..!! ..-r I i i I if.-.; a-ii^noy; and 

(' ihc hidiicT h.i^ iK-M '-('rl-ie.J. nrnnisc-.'* or aivrn. .•fcniiiii'".'cd or stvepicd. ^i.y 'jiiJut- .jtlvHrttJtr. 
dif rciK' .'II iita1iri-'i;i!;,. v.; •••r Ir.ori -.i nr.hlic ,r.'lk:nl OT cnipi>">c<. pul-nca; cniididaie. f .my o- i.>:m>' 
'••jicial. [)( iuy pi"i»'u'.cisci;o: tf.'rr'lijycc I'iiicludinii -Ap^-r-i-jn »vlt-:; direct; or vsoil,- r.:tr.i private 
.-.cc:.'»rcm»:Tpr'.se in >Miy npaci l^ i , in '.iiiJL:rt«; otania. main . o.'dJrccr ljufii!i:.s:i or (.i secure any 
f'drer HipR'p .̂T iid^aiiiat.-.' in C'~nrcci:vn vv':h this i*.:(inTra*:T 

'I I K riieymnp. i-:e.n'f\cf.r\ois slii.Il •>? deen-ed ic be mads ':?y Ul!.' liJddcr xs fidU^vv.,: 

' il'ifie HicMcr i.i ,i curporntinn. •;iicli ccrlii^ciroii >li;ill lii! ciivrri::;: lo have- been mn^e rr.r.-»nU 
t\\\n rcspcc". to tbe Uiddci it-it-lf, Iml UIM- «i:b rwp ic l W. cutli parent, .iTfiliiiic. dire dor ;ii.il 
o^lccror'-b? nidtitrr, a? well 3.-..tn t i c bcFT .''f :ho ccrtitlcr'ii kn-m;ei|op nn.( btdKl". irj;Ii 
.•.liickriiildCT clLhe Bidder wilh. an r-'Arcrnliip iiucicsi in e.sties- cS ' ^ - ' i ; 

* ifthe Hidtlrr is a punuciiliip. sutb ^sr.diL'alioii iha!l bi- dccincd Ui litvi; tuftfti mode ni't only 
'.\ii:) ri\sp<.'ci tciihc Bid-icr ii.'.tll, but aUr wiib ro^pcrt ro cich panncr. 

M.'ifCfi-i:r. 'he- xrr i jo i - i i ; jertifiCiitioiis. i f tiiiHli; hy a v;.'rp.miic t)idd::r. shall be Jccncc in ba»c l iwi i 
iHidicri.vd by die S:>ard of ni-ccti*:r', r.r:hc RitlJrr, .i-id iiir.h s-jrhoriration shitil be dcciiKd '.d include: :t;c 
ii;jnint;aiKl.^u!)nir:-iii'ii cf t ' io h d n;rri tlr« rru-fision ihrr f i r cf îiL^h L.-ertilkyrii'^n nut l i : nci nnd d^-d cf the 
0<irpr;TWinn. 

Ill 2ny i:xsc wlicic ilic Hid(lero:iniii.ii iiinkt" ilie r:>n;c'.iiti.i: ceruikiti^n,>. the l^idrlcrsKill sti smtc and'^hall 
liii-njih wilh the siLiucc: bid d ̂ iuiicJ ^.jitJu^KiU which Mrti hnU in de'.ail ilie:ea.«!»tlisivUM-. iri ln!Riil:i i, 'ri!. 
imi.'erT.̂ in .r- in whtthtf- it o n mnVr 'ho torc,io:np c^rrificatliin.^, it «l;;dl v i irdicaie in n ih j t rc s'.-,t>:tipiti 
riirnislx'd w itli iu; bid. seiimy :\>rili .n siieh s^alemeri ibe rtfosori,; for ir.-; n:i::crVi'iiiy. 

\iiuviili>t:indinj: d'.ai :hi- Bidder may be Able i>i make int r;>rtp»in};;;i;nifrfinoTisatthCTimct:i;; bid is 
^ubiiiiiicd. ijie Biddrr shall iiamcdiatciy fiolifj "ditf .Aud;iHiiy in wrii ing during ihcpcrkx! of irrovnaiHilirvcf 
r>id;; on i:r< Cf^mrniH oi j i i iy ;:h,tnj;i' ofv-iiciii.ivUiiui^s \v\i:% '̂:i •r.\fik'. urKicr i h i i clause make i : unable û  iiidkc 
"JK tViieeoiiiij i.-ciiirc;n'.in.-i nr if)|i:ir.j ;liif.los-urc. The forciioinjE, etrtitleatior* or %ignet\ snmtiTicm shnll be 
deemed lo liavt; iietn Tnjik bv ibc Bidder with ful. knc*A'led;.'e tli.il ific> won M ^ejo'tio ;i p;irl < r̂(he reenrd<i -.M' 
^le .\r.'tiv'^rity and that the Ai.f r.>riiv v-ill i r lv on tlu-rir miih and ar.eiiraey in jwurJinu (Uis Contniui. In I I K 
cvutittliaTThc AtJiliohiy -jionl.H Herfnninc r t any time prinr r r siibscqucnm rHc iivirirtlor!bisCrwih.iet Uiatth*: 
Oiddcr ii2S l*al>-eiy i;enTnc.J aj,u>aii\ m:iter:;;l irsn in thu-forcijoiiig ccriii'ie.iiict*.% nr ILLS willJbilvor 
frnudulentb." f.]n)ijl'.cd a bijined statenii-nt which is fa!^e ir any i i ialfnal resncet .ir ha'- niM till ,y .ind nccur.itdy 

• .Tpreu'ntcd any cirtumstiirK'n with respect t:- aiiv itciii in tlic- forcgoiny ecriirtcai!e»n.j iCinJri'J m t te i l i ic lo^d. 
the AL'hority tiuy d-lc.^l1i^c llw) Ihe Bidder h ni>:a t::rfnii!iil)le R'.ld^r wii i i rf;peM:l ioi:sfcid i.̂ n the 0.rilraci 
or with re«pc:t lo future b ic i on Aullioriiy ccr.tr acts and :iia> e^er.rse MICII ol^w^ rtTr.ed:c;s as ate pi:v,j.icd i-:i 
IL liy ilic t'rr.tmct wilh -p^prcr to ihesc in^Trrr<!. i r additiori. Bidder! ar; advised iliai kncwinolv pnn-idir^ o 
tbisc ccitifiCiiliL'ii c-r sJ.iY'mcril piir.^wint hen.1(V mny he l l u h.i,;i.^ ffiT •nr<t«<«'.(:irhcv for oftcnnB a fa;."< iiis:rin-wn( 
f:.r riiit)«{,sce t . i ; , Nuv.- York PcTiki LJ 'A ; .Scciioi* IV.iJOci icg.t. Bidderjaic alio advised that the in-ihi^iiy i i -
ii-.iiW st;e!i ivrtifie-otion M'ill net 'n and iir r'^s'.f dtiriw'.in'a Llidrer. AHVJ that if. ca:b iniia.iec tlic AuJuMily 
vvi.i evij-LJtt ihe rcaiidi^llvieri'-Tiravitiird by llie Bidder. 1,'nder rcrt.iin circiimMnm:fs»^.- Aidcrrmay i v 
^^'.^llir^d asH evvt:iilii\pi u'C.i rt:»n-l ^\*;<i()io filler iiii-,'.' M.>niltirir.i; .-\L;"rci:isi:l u.ndcr wl:i;L i : \sill rv 

requires i--. r̂ ilie £;rtnir) -^pcci^is:! ^.rii;r.5. inclidijiii coiiiiirfi^di^rd .nr ii:ikptfnd?r.*. Monitj.- to In: ^elc^Jtvi! r.' 
Ihv frtrt Ainr^rit;-, •::i-'.t Mt^i-i-.-ir ta b*> :h.i:ccd \\iTli. ainoisa .••il:;*ttiiTiP'i. nii<hliii;-, rlu- .unii-iu (.if tl u- ^ijcji.-! lo 
JcWniiirii; «*ln?ihe" i l^ bi:?;incs; "r.-hiilcer. j j:. i •;.'l:ii:'ti?lii[i.i itiil'CJilc .; If^vtrl of :r.:i'errt> .'uiOxienl lo Tiemit itrn 
^v^utiime baiir.«i •̂ viih the l';jrt Autl:'"'T:i\. 
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^ . HUhi i r Kiit*ii>il'fy l'-*r . \» : i r i i n tCf in in i i -n - hiU-.-miniit inn hy an Aeeiitn'Af rlji^ >iit l«.'(j j '^vw i V r K o r 
MK-M- Jetiiry <!iiiici'i 111115 Klij;ihili:y i.) KL-ctivf Puldii ' ( l i i n i r j t i s 

FJC certifies that it is eligible to bid on this contract and to be 
awarded public contracts. FJC has not been deemed Ineligible to bid 
or accept public contracts by any agency - including those of the 
State of New York or New Jersey. 

nii iJ-rs :uc ;idvi?::c (b.u i l i t .Autli-rj.v [i;',s jdcplt fd .»r-^li-]'- Iv thcr iWc: Ihm in awardiiit; ilr. Cî i.-j-^eL- .1 -. i;i 
'i/»M..>f,!»} •Ji.-.iirmin'Ai'uin i^yan ajirr-rV'":: dtc Sra:;- •">(".Vc.v V.ir'» r-r'^^tu- Ut-^i-y rh-ir .1 Hir.'.lcr 'y nr-T ch_2t^}c TO 
biJ ^̂ n or -j-n tivvjrJcd puMi- .•.inn::!:i,; bcjsu'^c IIIL; f^ii1::o:' :iri.i I;C-.T; deicrriiiiuii ui l i / . : t t'lifyii:;--,! -.n ilji-.ian! o ' 
•'lifboi'.csi -'On-I.i-'i 01 to Iw-'t \ Ijlattfd picvail ini! ra;c ofv.'a.tic icui ihi ior.. 

I lie pulley pt;^I;i:.; n BiJJ^rr wh-.-.sc intflti i ibil l iy ha i bean >t̂  dtnam.'ju'd by ,infl^L^ney c,']\tc Sfai:^ jvfMt'W Vork 
or New Jersey ro iubn i i t a bid or. b Port .•i.ut;io;ity cc>iiuaci ar:il tbeu l-.'̂ e. îablî l*. tinii jL is l i l i ^ ibk ic- h i -Tv '̂E.rded c 
r-.nirne.i -.n \vHt;rh i ' h n - b x tccausc(i) (he sltirc a.Eonrv'dcrcrminntiiir. relied tipc-n rlnc^not .ipply ii-MlwrH:ltl:: i\ 
or t i i ; the <vs.-c agynv-> d:-ienninp;.i:tri relied upon wnr- rrr.iilc wi ihniu afhirdini-^ ibc Bidder (HK iitni(re. r.nri hcnrinc 
re ^vlijeb (he Didder v%a-v t;:'.illed (jy ihe ift|uireii-,ei)l,s oJdue process oi'lav^. or (JJi,"' ihs: s4ais aisifftty 
determination w a ; cicar'.y erroneous or f iv) T'M sihic dcicmiinadan relied upon wai not bi*5cd on a fitidJn;; of 
c-'.indiicr dcirnnstnl i-ifr- a Intk of-ri^jTriry nr vi:ib»"-;>n i\i':i prrvailTn;^ n r i ; o f v.:ig.'' law 

I h c r j I I tc.vroMhe. rc.<;>i;jlio» adopting ijic p'.^licy may be lound in i h c M i n u t i i c i l j s A u c b . c j r y ' i Bi^'Wdof 
C^^Ir.tIii.•^ ît:ller.^ mccr int nl'Sepiernhcr *). l*)'*?. 

4. No Gifts. Ciatuilies, Offers of Eraplovmeiit, Etc. 
FJC certifies that it shall not offer, give or agree to give anything of 
value either to a Port Authority employee, agent, job shopper, 
consultant, construction manager or other person of f i rm 
representing the Port Authority. 

Dunns the tcrni of this Comract. th.c Comi'act-ir shall not offer, pivc ni aprcc tc (iivc a:i>ihinu of vsluc cither ic 
:i Pon Aiiihi!riiycmpl:iyL'e.i',;!LT-l.i;»r shipper ctmsnt'jir.l. eonstniclion nanuBernrvr.berpcrs.Ar. : i * f i rm 
rcpresc-niingihe Port A".rthcri(y, or re H mcrr.bcr Ji''.he b'.mediaLc lancily (i.e.. a iCv'Jie, uhild. paietit, bfCtlici 0.- . 
.';ir.i?r)!*f:iny nfinrt ("jtrei-iciri;. in ci»rntiii'.Tr wirh ths pcrformanetf'i^y ^r:ch fimplrymi. ;ijzcr1. i?b =hnppc:r. 
ennaiiil^^'il, ixnislriicitott ni;iri;ijiir or o'hk.-n"_*r^U'' O"" Itmi rKpn:s<.'nl'ni: ilie l':xl Atltlnjril> ofdul ics inv.dvinii 
traiisaitJL^rii with J i i Contractor '.T. bshali C( the Pon Auihohr-', wheihtr or net such dutleii arc i t latcd to tbis 
("iininKr ar any artier P;iri Aulhority eC'ntr.ier ;»r m;rter. Any >nr.h erndnrt -iti-iH K' d*!ciiii:r.-l a i'U!icri*i. hreac;! oP 
this Ci;ntra:L 

A.5 uwd herein "anything. '"^fvLluc" iliaH inclnvlc 'nr.: 'Mt be Jimilcd to jiry (:() fcinri, ^lioh ."« rna^U. 
cntcnainncnL i-nnsporailiT. {nihcr Ihan Ihjii corienp);i:c;i by ihc (V-ninci nr nr.s .-iihtir PiWi -\i:ihi--Tity canirniTT). 
cic. which x i i d i : tend te obli'tiatc tlic Poii ALL'iority employee to i i c Coiitractcr. ar.d (b) i i f i . gialuny. money. 
pir^ls. ;:i],iipTenr. -irrvirc?. •̂̂ fl!':̂ nw., di.<;.-*?i:nr? nut nva'lahjc tn "he jyr ior i ' piibli;:. o l fM^ or piT-niie? cr 
t^iiplmiiMMil, l(i;(m; ..̂ r l l i f ;xTi;:i?lfcilioi- MH'-AV); nmlvmnlini iR-JiM-iriii r-r buyintri^s t-tpponniit)'. Sm;h icrm E.hall 
ii'M iiitliiilei-tHiipvusaiiotiCiJiiicinphtlcd bv ibi?- Cion'nul ;•: iiny vi'licr Hurt Aulbuniv ec.>iUr.i':l U'hrre iii-t;d 
herein, ib-: icnn •'I'.ir; Aui'i^r-'.y" '-hnll be :''ei:nicd :o ineludc nil >r:hsidiaric:. of ihc tV r i .\.i ihnriiy. 

t le irc'iM-fi.-tor shall inl ine that in 1 maii-i:iea r-f any IJud or li.iUuc wb?,tsoe\er slul ! be aolie-ilnloraueepted by 
T .ind by it? pcrsonr.el for an>' reaF.-vn wh,i1r^c\-er frcn: the par-scrgcrs, tenants. cusic>mcn r-r other prrs.-<ri.a lining 
ihe f je iLn. and shall M; ir.siruci iis jwrsv^nnel. 

T:i addition, during rhc rcrm --rf this Con:rr.cr. i:^: Contracter * f l l l nor n-,akc a.i nffcr o"cinplr'n«c;it -.r use 
ainnd;;mi(il inform-'iTinn in a mnnner nrv*<.crih?d by iheC:ods-vT.'hic<.qnd Tinanei.it niselcvmrd;iTed Apr i l '. I, 
19% f.i ccpv (:]"\v;fxh iri av-iil.tnl!: \:\irs. request to the fMIlL-:? f i ' thc .Scv:r=t;iiy of the Pi"ft .-Nurl i-jriiyi. 

The C'iininiuii'r -ball incbKle l i e iTi.^visinr.<i r.f rhi.i cl.iuje in cr.eh .siiheontrtict entered int>under tlit.'̂  t'.oi'.'rec'. 
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?. C i m f l i c l r t f iTitoirst 
FJC agrees that during the term of this contract it shall not 
participate in any way in the preparation, negotiation, or award of any 
contract to which it is contemplated the Port Authority may become a 
party or take any other action which might be viewed as or give the 
appearance of conflict of interest on FJC's part. 

L>ii:ii!v! ihc lerin r-fil-is ('..:iiir.i^i, it:t ('•irrrncTor shidl nul p^niLip.ilc in :i\iy wny In :r)z p^Tpa:nii.''ii. i^;->iiaiii-n 
'>r nvvnrcli'l'aiiv' i-v-iilii.! {oUa rlinti :i i;;.i)(rjei fee l:'> c-.wu .;;•r'.••il:t:̂  to:h\:- A:iiirj:iP.-i U' v.:ii;;li i' i-; ri->iitcnipliiii.;J 
ill'.' Purr AiiThvrin' :i*.=.\' bd.:..i[i-.- j |iariy. ur ^^ai.ijiLxu; in -.liu t-.ny in the revi^rv, ot !'..-:iili;iiuii of J » .lini tn 
.•,'."iii_eiii::i '^iih :;ii;l!.-: ci-nfra:! ir'.lir :"i:j.::it^ii.:r lias asLbsiJiiiiai !ir;.::ieiiil inu-rL'-ii in rhr rcniiiicUn cr I'l^efiuu! 
ec:iira:k-r ofthe P».'.-i .-y.nl iifiiy or ii'i.ic r'.-.7iiT;i;T.rir b.aj ti:; iUTiiJi;;e;i.etii li-r l i n in ; cin-!iiymetii ••;•• l'">r ni'\ iil-.-r 
b.r-irc.ii.? rci.iriojiihip -.vitli ^..jul L,:r.tr;.i.i:r (»f rMtcmia enmnctor. r.rr 'h.i!i rlie ''..i:iitracnjr LI -MW li.ne lakr nny 
iiiher aeiitT wnieii niigh: hi- viewtJ :i> or iiivt: tfie iippcaniiKf ot e:inHict of ;r-:creM oc ih pari. II the [KrsNibi'::y 
vt such UM :irrMigcincr:l li,.r l i i l jre cnif:'i:.>nent o : tor aoollier [sLsimsii airairpcnicitl lui.: bccii r.r is the iubjcci uf 
.1 p.Tvic'iij cr jurieii l di>ji.;;:^:-.-'.i. I T if i l i r ('iniiraetrir h;iv ii-:i>on wi believe -i;cl) an arrjni:ei)u;iii iiuiy be rie 
subiec: fiClVt irc diseussi^ r.. cr it Uw i..'',iulrael.>r .ia*- ;i;iy -iiu-nti;-! i-iit:'S'--t .>;iib.-tnri:<il *>r not, in :i e in ' jaet j : ur 
p jteiUiai cr-Jiuuw'liTi^f the .A-.uhnrir,-. ^iiJilie t":iitriai:Urt'> i.«;'.T-ikipl'.ti;'ii m (he prrpiiiariori. i!(;j;uliiuii~ni-r :r-v.irO 
o*/.fi> .:i'.'iirii,i •.vjihsueh j.Li.nini.;U:riw (iie rcvfvv i:r rc;sc!iii:o-i r i i ckiini in ccr.^ieelioi; wiih suc î aeinTdci i i 
cniiiiinpkitcd ;ir iT he fi'omraci'r haS rsason v.* yelievi; iHat any (̂ ilw:r ^itu;iiii:n cxi-if't which nught 2C :iewed aa 
wr wive inz :ippL-ijr:ii[iv x.t\'u •.:c.i:lV\c- (if iricrcst, t£lt '..'.•niiiictor «kjl. iiinu!K;iaiely inicnn ilic OirejRi-r ijj wTiiiiii; 
(•trs.iJi ^ituiiiiini ipvjnu the I'LII diiiiJli Ihercof. i)nk;ii5i'ic Cnnrj-iciftr r f i r t ye- LI;^ spet::ie«»T:iit:r. appn^v.il r.f 
ihr Dirrcir-r, rhc v'omi.u-.ioi du l l i x i lake tlic ;L>:iicinpLutfJ act o-i vvhiith ini^ihr be vie\srd ft.= or give the 
appearance cA' a ;'«.iniliLt ;>f inicrcM. In ihc event ilic Pijcctor d i i l ! dcterniirK tliai ihe pL-rlbrni^ner by the 
iVontraclti ol a portion ot .Li Srruivs under rhis A.Eirccmein i i prcelndc^d by the provisions of ili:s numbccd 
par?.pr.ir»h, «v -A p-snion of Iw t.'ontiaciop \ ^;iid Si;rv̂  i-ci. i:̂  fkiifrmincd by ihe (Jirp.-.T^̂ .- i.t be no Icnaci 
Qpj)r;|iri.i:? biirjiise nT'uiicS rjicchi^icr. iJien the DirL-:;ii>i ^imjl iiave full ainhrr i i j (w b^hiiirnf bcth partic; U' 
Larder iliiu Mxh puriii'r: 'X> lliu (,oniracr(V:! S«fl-vircs not be perfonned by d i i CijiitraetL-r. i-K'CTvin;; ihc rg: i i , 
bs"'V,'cv«:r. iv ha*e ".b-!: Serv ite^ pcttVitMitfil b> yihyrs and any b.imp smii coinpcniiaiioit pA>:ihle hrtcunder whicii i:; 
upplicnbler;i t i r deleted 'Aink Jiiill.lM:ei|uiinbt> adjjiiecl.-y ilwpjnit?;. 'I ho C'n.-nnijiot'.s c.xceiin'»n orrhi.s 
dc-tmiieril »hdl! eoa>TrTiiii; a it!pri'4**ni3:i'-in hy ihKt'ontraetorrtwta: ihe lime i^ fs j . l i r-xe^utii'ii ilw Ci'mraer-T 
knows ."if no^iIgum5tauce^. prejenl or amisipiiitnL whtdi :'i>T.e wiihin ihc pr r -v i^ ion jo i i i i i pdri^:^.^p;Vl>^^vln;!l: 
niijjln (: iher.\ i* be viewed a^:>r j.'ivr the Apfjciraice-JI aeonllicicrintcrci;: '.̂ n ihe (Itinn:u:Tor'5 pirt. The 
C;jU'J'aeiirajknow cds^e:: that ilie /•liirhoriiy may prceluiti; r̂  tccun involvcincnl i c c u u i u 
di.^i,i^itir>ii.'p.-i».an/.itiioii inJiiaTACS .17 irjiii^^itiion'; thai rs-siili fnim ihe fmdinici lyf its evaluations hcreuiiJei or 
friMii (v:nieipa(it:n in any ;;.'.'nx1CT wt'icK rC-ulti. dirceily ar itijireelly. frfMmlte Stm.ii;;.-s pnMiiieil b> :hc 
C.^?:iLr:i:;lui hureiilKlei. 

f i . Dcftntrion.^ 

As u.'icd ill i l i i i iceiii in. the b'^.l-.-Ainii tenii i sliall mrar.: 

A.fi'iiiare - T-A"? urm'.»rc f irnu ate affiliz'.tjs i f a pirct iowns nuiru than flfly percent nf l l ie votb]; sliKk 
iileiwh of Ihc ( ims, or n conmon sliarrhokler o yp.mp yf iUarclujIdei'. vi*»viis m<»re ih.m f.fty pc^ctni nf 
111* vn'.inji srrtcK nf i;;(;li olt.nr tirn";. ; i r i f ' h? firnv^hj^T.^ eom vc-n prupridcr c' (:Ci;e:^l parlncr. 

Ai;nrK:\ or O^'vemmcnr,;! Agency - .Any f'^deral. stale. : : 1 Y ur oilict rnta' ai;iyii:y. ir.el jciinvi. clip-rrncnTs. 
ofHi-vt, pii",Tlic authniiiicsMin] ;;v.T';''ii-i->rt^. bî ilrl•^^ nt'Ciliiration niid higher cducai:-:!:!. Dublic 
djvck'jpnieni eripii^atiui]!;. [VL-J] dcveJopnieiii ctirporjiicniand oilwni. 

Ijivt:jli^itit.ni - Any inqij-.riej made In. ;i:iy !i;d;'rdl. state nr Ineul crin'.inal prcseculinj: aiien^y and any 
ir<|iiinf.i eencerninficLvi; anii-trLil iiivesligLiiions made by miy leileral. srnie or lorn I envcrninertril 
aejiiicy. Kxiiepi t:«r inqnirKs K:>n:cmin£; civil .=uiri-n'jM it:v«hgaticnii. th? i»;ini <iv\i- n n incbidw 
intiuirics nude by ai'.y eivil i j t n c n n e n .igcnc}.' co.nccmin^ :on:pliain;c w:la any rcftulalinn, ihe naliuc 
;>l \i.liteh Joei iiui i;arri' erpnin;d pen^h !cs, imr ik>cs it incitidc any h!i.^kprci:nd it:v;;Srti;:ati*"^i'!; Icr 
emplityfrcni, -̂ r Fcderflk Slate, and locii. inqitii ies iiiio lax telurns. • 

'vUik?: Any iiicivLiiua! wlin OCTVKV n teh i t f evceuilvff r-fficer, <;lii;;l Ibiancial oiTiesr, w chief njjeffii'n,;: 
orficerr.f rhc- LM«liier >v -.vhalcvi^r tillss kn;)\vti. 
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P .̂-jr̂ n! - .An indivl'.i.ifll. p-:tr.c:^lli:••. i ' j in; •'.•rfttut^ in •:t:n'''"r;i.ii."<t' v.-!-,i:.li ovvr," tni-.i\- tiii-.n ''̂ *)'''-'-: or'tlie 
•••-.•-..iti;: .-iiiV'!': '.--rifu- BiLl.:or. 

If thi- <:..»iiciuilioil is a Kt;qut;s.. l':*; HrOfi-i-..-!!-

t i d ' i l ia l ! ITlilL |Vnpi<;:3i. 
r i i r . l r r - .=:!va:i niCar. I';Oj:o^-.er; 

Hiiiijin;^ j h d l iiiiJvin si:bin:TTiri.2 a IVcpiH-d 

[[1 ,•» C.-viir-'K-r rcsi.i:l!:iii; l"n.-.iii tlviTakijiLi ".fl" biJ:^;: 

[J:a->tL:llmi:i:i lMc:: 

Biilii<?r-ishf.ll Ai^.:.:\ IJi-ider: 

RiildiiiE >har. nicnn :'xi:ciitirtB iliis (.'onliB-Jb 

li» A Conlr^iot rei^ultir.i; from tUf. i;iUr.|: i?rF*mpns;rd>;: 

Rjd - 'd-.iill titt'an ?r«pc>.-;a!: 

Uid^er_-shall mean ProfMWfr; 
D.iddin.g-.<iad nsan ".wetMlijit; tKiy Cumract. 
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Financial Institution Information: 
Commerce Bank 
Emily Alfieri-Weinberg Commercial Loan Officer 
3020 Westchester Avenue - Suite 400 
Purchase, NewYork 10577 

Telephone (914) 922-2807 

Additional Financial Information: 

Dunn and Bradstreet No. 78-071-4853 

Attachments: 

E-01 NY and Nd State Licenses 
E-02 Banlc Letters (2) 
E-03 Accountant Compitation Report through March of 2007 
E-04 Audited Financial Statements - 2006 and 2005 
E-05 Statement of Work (representative\partial) 
E-06 Evidence of Insurance 

275 Jericho Turnpike, Floral Park, NY 11001 
Phone: (516) 328-6000 Fax: (516) 328-0340 

Email: pconroy®fjcsecurity.com Website: www.fjcsecurlty.com 

http://www.fjcsecurlty.com
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E - Documentation of Proposers Prerequisites 

A. FJC was incorporated In 1988. (Certificate of Incorporation can be found in Section A-01 also see evidence 

of Insurance Section E-06,) 

B. FJC meets the "satisfactorily perfonnance of a contract of similar size and scope" as the current contractor 

for this exact contract namely PANYNJ Contract No. 4600004619, as well as several other contracts to 

include completed multiple NY City Contracts and private sector Airport Contracts at both JFK and LGA 

Airports. Also, during the time period stated in (A) above FJC has satisfactorily completed the PANYNJ JFK 

Security Contract (1995-2001) as well as a Federal GSA Contract (see Section E-05 for a partial Statement 

of Work) 

C. FJC's gross revenue exceeds the $20,000,000 gross revenue criteria by more than 500%. Audited revenue 

was in excess of $102,000,000 and $81,000.000 in years 2006 and 2005 respectively as welt as a reported 

compilation in excess of 28,000.000 for Ql of 2007. (See Sections E-03 and E-04 for Compilation Report 

through March 31, 2007 and Audited Financial Statements 2005 and 2006, respectively) 

D. FJC currently holds both a NYS State Watch Guard License No. 591269 expiration date 10/10/2008 and 

New Jersey State Private Detective License No. 5232 expiration date 05/24/09 to perfonn services required 

by this RFP. (See Section E-01) 

Documentation of Financial Information 

As supported by attached Financial Statements (Section E-03 and E-04) and Letters fnam Commerce Bank (Section 
E-02) FJC is highly capitalized and very liquid and continues to remain financially healthy with a strong financial 
position by all standard measures. 

With reference to our Financial Statements FJC employees the services of Marks Paneth Shron LLP (MPS) 
Certified Public Accountants and Consultants of New York. MPS's Audited Financial Statements of FJC for 2005 
and 2006 were presented fairly in all material respects and confonned to generally accepted accounting principals. 

In reference to our banking relationship over the last four-(4) years with Commerce Bank FJC has maintained a 
revolving credit facility in the low eight figures. FJC consistently complies with all the associated financial covenants 
therein to include but not limited to; Tangible Net-Worth Ratio, Interest Coverage Ratio and Minimum Excess 
Availability under the line tested monthly. FJC consistently received satisfactory results of all collateral audits wilh 
low dilution. 

275 Jericho Turnpike. Floral Park, NY 11001 
Phone: (516> 328-6000 Fax: (516) 328-0340 

Email: pconroyfffjcsecurlty.com Website: www.fjcsecurlty.com 

http://pconroyfffjcsecurlty.com
http://www.fjcsecurlty.com
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F1-INTRODUCTION TO COST PROPOSAL 

This section provides the Calculation of Hourly Cost details and our pricing approach to the Cost Proposal requirements 

which includes frie following major key factors and elements as shown below. This cost-effective pricing model is based 

upon our experience acquired throughout the present contract and takes into consideration our incumbent status. In 

addition to enhanced entitlements to be provided to the workforce under this proposed contract In fact, what may appear 

lo be an increase In cost to The Port Authority is actually a savings of almost 50% when considering the purchasing 

powers realized through SEIU/32BJ virith respect to providing a comprehensive family health insurance versus what the 

cost would have been for FJC to acquinB and provide these same health insurance benefits independently or through a 

third party administrator. 

• Offering Fulltime employment (FTE) to all qualified incumbent personnel based upon a 30 hour work v/eek 
averaged per year premise with no diminution in wages or compensation. 

• The provision of full family health insurance and supplemental benefit plans for the FTE woridorce pursuant to the 
temis and conditions as set forth in the Collective Bargaining Agreement (CBA) with SE1LI/32BJ. 

• Annual wage Increases of 3,5% shall be granted to assigned personnel throughout the contract per the 32BJ 
CBA and shall be in line with the PA contract anniversary date. Personnel covered under the Port Police and 
Guard Union (PPGU) are separate with the understanding calculations for PPGU categories have tieen flat-lined 
and shall be subject to the tenns of that existing CBA and all Health Insurance increases shall be experienced 
based upon the calendar year each January . 

• This Costing approach takes into conskleratksn an actual overall percentage ratio of 80/20 of FTE to PTE 
personnel as set forth for each category and shall be subject to actual staffing and hiring results. 

• The cost for Relief includes the pakj 20 minute break period for all employees and has been tailored to each 
category/site based upon our experience and knov^dge of providing adequate relief staff without scheduling 
excess manpower whch translates Into a cost savings. 

• Our G&A/profit shows a modest profit percentage which remains constant over the base contract. 

• The pn3visk)n of dedicated contract management resources and senior FJC management support, as set forth 
and descritjed in our Pa proposed Organizational Chart, our Management Approach and Staffing Management 
Plan. This includes a Director of Operations for each set of facilities in New York and New Jersey as v^ll as Vice 
President Oversight responsibility for EWR and the VVortd Trade Center locations. Our approach also provides 
Contractor Audit Program (CAP) support with Operations Audit Inspectors with Vce President Oversight 
responsibilities for both audit artd administration throughout the contract. 

• An Automobile fleet of 29 vehicles as required with a surplus factor of five (5) additional automobiles and includes 
a replacement plan which calls for 50 % of the fleet to be replaced at the conclusion of the second year. All 
vehk:les shall be covered under an extended service & warrantee plan. 

• The Monthly Management Fees contains all facility-specific cost considerations; to include apportioned 
percentages for the Project Managers, office and administration and operabons support, as detailed in our 
Management Approach and Plan. This approach allows for maintaining a constant cost factor to the Port 
Authority whk:h is unaffected by a fluctuation or increase in hours. 

1 of 1 FINAL 
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2 - Technical Experience and Business Risk 

Introduction 

In the following section of our Proposal FJC offers our current and present client references who we are confident 

will attest to our commitment to meeting their security needs. We believe our past experience, financial strength 

and overall performance under the current Port Authority contract offers strong support and advantages for 

selecting FJC as the preferred choice to administer this contract with no risk to the Port Authority. This proposed 

contract represents approximately 25% of the existing overall business to FJC and has been considered as our 

most important client. 

Founded in 1988, FJC f^s become one of the leading privately-owned regional security and special service firms in 

the greater NY Metropolitan area. Headquartered in Floral Park, New York FJC has Operatbns offices in Long 

Island City, Building 75 at JFK and Journal Square/Jersey City with more than 4,500 employees throughout the 

greater New York Metropolitan area. Our team of Management professionals is backed by the unwavering support 

of the presklent and owner-Frank Califano who has built an infrastructure whk:h supports our mission of immediate 

and excellent response to our employees and our clients. FJC has extensive experience and has adopted the "Best 

Practices" for deploying thousands of personnel each week to multiple locations throughout the Greater New York 

area. FJC provides over 7 million security and special service hours annually exclusively throughout the New York 

etropolitan area. 

With current annual revenues of over $110 million dollars, FJC provkles security and special services to multitude 

of clients including Port Authority NY&NJ, Terminal One and Terminal Four at JFK, US Airways at LGA, New York 

City Department of Environnr>ental Protection (DEP), New York City Department of Homeless Services (DHS). NYC 

Human Resources Administration (HRA) and Battery Park City Authority (BPCA). 

It is important to note that a distinct measure of the company's controlled growth and success is reflected by the 

following accomplishments: the renewal of the Port Authority of NY8iNJ JFK security contract, with all option years 

extended from 1995 to 2001; the Port Authority's selection of FJC in 2003 to be the first multi-facility service 

provider: the recent renewal of the JFK/IAT/Terminat Four contract held since 1997; the DEP contract held since 

1995; the DHS contract (serviced since 1998) and the 2006 contract award of the NYC human Resources 

Administration (HRA) multi-location security contract. 

FJC has existing strong operations capabilities through our 24-hour. Dispatch/Operations Centers In Jersey City and 

Long Island City to directly support the contract management team under this contract. The Port Authority Division 

is supported and augmented by direct Nextel communications, a sequel server-based Dispatch, and a Valiant™ 

payroll and scheduling program which are explained within our Employee Management Programs, our 

I Management Approach and Staffing Management Plan. 

Page 1 of 1 FINAL 
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F2b-01- Statement of Quali f ications and Experience of Managers and Supervisors 

FJC Key Personnel - Executive Management with oversight responsibi l i ty 

David Link - Senior Vice PresidentrSince the Port Authority contract award in 2003 David has been 
directly responsible for overseeing the successful development and delivery of contract security services 
and is responsible for our New Jersey Division working directly with the our Operations and Support 
Departments. David's background and experience includes having served as a Military Police Officer and 
Covert Criminal Investigator with USACID while stationed in West Beriin, Germany. Over the past twenty-
eight years David has held positions of increasing responsibility in the private security sector prior to 
joining the FJC senior management team in 1997. His experience and development of large scale project 
management planning for contracts and creating programs for operations has been an intricate part of the 
growth and success of FJC David will be the designated Key Executive assigned the oversight of this 
important undertaking with the Port Authority and maintains an office at our Journal Square Corporate 
office in Jersey City, NJ. With respect to the new contract David will l̂ e further supported by the following 
FJC key Senior Management Personnel mentioned in this sectran. 

John Pagnotta - Vice President - John has served as the liaison with the Newark Liberty Intemational 
Airport (EWR) project since the inception of our contract with The Port Authority in 2003. John will 
continue to function in this key senior management support role in order to further the progress and 
relationship with our Operations Team and the PA management group for EWR. John joined the FJC 
team in 2000 and is directly responsible for the FJC Aviation Division. John will continue to be directly 
responsible for overseeing service and compliance levels at EWR. John has over 23 years experience in 
the aviation industry, as Security Director for both Pan Am and Delta and over 20 years experience in 
Law Enforcement. 

Robert Hopes - Vice President - GPP - Robert was appointed as key operations liaison with the Worid 
Trade Center Site in 2004. Robert will continue lo provide support to the operations for all NY based Port 
Authority locations under the new contract in order to provide additional support and guidance with 
respect to the operations. Robert directly oversees NY operations and works closely with all departments 
on a daily basis. Robert is a retired Detective from NYPD and has been involved in security management 
forover 15 years. Robert is a fomrier security company owner and joined FJC in 1999. 

Walter Magnuson - Vice President - Walter joined FJC in March 2007 after a 26 year career with the 
FBI. He had Top Secret clearance and an extensive background in Homeland Security matteis. Walter 
currently is responsible for Contract Compliance, writing procedures and auditable performance 
measurement programs. Walter will provide direction and support to the new contract. He holds an MBA 
from Adelphi University and is an adjunct professor at two local colleges. 

Stephen Flnkel - Vice President - Finance - Steve joined FJC in January 2000 as Assistant Controller, 
was promoted to Controller in the summer of 2002, and again received a promotion to Vice President of 
Finance in January 2007. During his tenure he created new accounting practices and instituted a 
computer system for accounting, scheduling, payroll and billing. Steve was part of starting and managing 
a compliance and audit division to create self assessment audit programs and analysis of state rosters. 
He is the lead on all internal and external audits. Steve will coordinate ail support on accounting and 
auditing issues on the new contract. 
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Port Author i ty Contract — Key Personnel - Exclusively Dedicated 

Linda Lyman - Director of Administration - Linda joined FJC tn 2003 as the Contract Administrator 
overseeing the Port Authority of New York and New Jersey Contract. Responsible for maintaining 
compliance requirements with all projects regarding uniforms, vehicles, communication and other 
equipment. She develops and implements processes and procedures for the current contract and will 
continue to oversee the new contract upon award. Linda works closely with all the project managers to 
coordinate all administrative requirements. Linda has over 20 years of management experience which 
Includes contract administration. She has her master's certification in Project Management. Linda is 
supported by 24/7 Security Operations Center (SOC) personnel operating from our offices located at 26 
Journal Square. 

Thomas Moscardlni -Director of Operations - is locally based in our Journal Square office and directly 
responsible for all NJ and Staten Island Operations on the current Port Authority contract. Upon contract 
award Thomas will concentrate his efforts on all of the NJ projects. Thomas is a retired Detective from 
the NYPD with over 35 years combined experience in Law Enforcement and security management 
Thomas joined FJC in 1997 and has held the positions of Project Manager at JFK International Airport at 
Terminals 4 and 1, Operations Manager with FJC Aviation Division. Project Manager for Battery Park City 
Authority and Project Manager for Port Authority - Path, GWB and N J leased properties. 

Carlton Cummings - Director of Operations - is based in our office at the Worid Trade Center site and 
is directly responsible for all NY Operations on the current Port Authority contract. Upon contract award 
Cariton will continue to oversee the NY projects. Cartton has over 15 years experience as a security 
manager. Carlton joined FJC in 2003 to oversee operations on the current Port Authority contract. Prior 
to becoming the Director of Operations, Cariton worked as the Project Manager at JFK Airport. 

Gerard Robson - Director of Human Resources / Training - responsible for the Indoctrination, training, 
processing and contract compliance of all employees in New Jersey. Geranj is also responsible for 
monitoring all disciplinary actions and compliance with the Department of Labor requirements. He 
reviews alt new applicants to assure proper placement of personnel for staffing requests. In addition to 
providing the current 5 day initial training program, Gerard is a certified Security Officer Registration Act 
(SORA) instructor. Gerard has 20 years of Law Enforcement experience. He joined the FJC team in 
2004. 

Ulises Osorio - Project Manager - Newark Liberty Intemational Airport (EWR) - is responsible for 
more than 200 ASA's and 6,000 man hours weekly for EWR. With over 7 years experience working at 
EWR, he joined the FJC Team in 2003. Ulises" experience includes: applicant screening: employee 
orientation, evaluation, placement, scheduling, safety and training. Ulises ensures that all supervisors 
and agents are in compliance with rules and regulations as set in the current contract He oversees the 
administering of counseling and discipline. Ulises meets with supervisors and Human Resources to 
discuss con^ctive actions for subordinate employees. He reviews final decisions and actions prior to 
submission to the employee. 

Jose Guzman - Project Manager - PATH - Jose has been part of the FJC team since 2003 and was 
recently promoted from Lead Tour Supervisor to Project Manager. He has been part of the PATH 
security team since 2001. Jose currently supervises 89 agents. Jose's experience includes; employee 
orientation, evaluation, placement, scheduling; safety and training. Jose ensures that alt supervisors and 
agents are in compliance with rules and regulations as set forth in the current contract. He oversees the 
administering of counseling and discipline. Jose meets with supervisors and Human Resources to 
discuss corrective actions for subordinate employees. He reviews final decision and action prior to 
submission to the employee. 
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Roderick Cunningham - Project Manager - George Washington Bridge - Rod has been with FJC 
since January 2007. He has over 7 years experience in the security industry. Rod's experience includes: 
interviewing applicants; employee orientation, evaluation, placement scheduling, safety and training 
Rod ensures that all supen/isors and agents are in compliance with rules and regulations as set forth in 
the current contract He oversees the administering of counseling and discipline. Rod meets with 
supervisors and Human Resources to discuss corrective actions for subordinate employees. He reviews 
final decision and action prior to submission to the employee-
Drew Castellano - Project Manager - Staten Island - Drew has been with FJC since 2003. He was 
promoted from Lead Tour Supervisor to Project Manager in December 2006- Drew's experience 
indudes; interviewing applicants; employee orientation, evaluation, placement, scheduling, safety and 
training. Drew ensures that all supervisors and agents are in compliance with rules and regulations as set 
in the current contract, He oversees the administering of counseling and discipline. Drew meets with 
supervisors and Human Resources to discuss corrective actions for subordinate employees. He reviews 
final decision and action prior to submission to the employee. 

Shaun Lally - Project Manager - WTC/NYLP - Shaun joined the FJC Team in 2007, He has 8 years of 
law enforcement experience and has been in the security industry for the past 3 years, Shaun's 
experience includes: operations support to include interviewing applicants; employee orientation, 
evaluation, placement scheduling, safety and training. Shaun ensures that ail supervisors and agents 
are in compliance with rules and regulations as set in the current contract. He oversees the administering 
of counseling and discipline. Shaun meets with supervisors and Human Resources to discuss corrective 
actions for subordinate employees. He reviews final decision and action prior to submission to the 
employee. 

Bill Byrnes - Project Manager - NY/NJMT - Bill originally joined FJC in 2005 as part of the Operations 
Audit Team, Bill currently is the Project Manager for the Port Newark operations (NJMT). Bill served as a 
police officer with the PAPD for over 12 years and has been in the security industry for more than 10 
years. Bill's experience includes: conducting operational audits, Incident Investigations, Agent training, 
counseling, extensive client contact and operations planning. 

Eric Fontanez - Secretary - EWR - Eric has been part of the FJC team since 2003. He has eight years 
of experience working in the security industry all at EWR, Eric is responsible for schedules, overtime 
control, vacations, roll call changes and preparation of weekly schedules. He oversees all office duties 
and maintains all personnel files. 

FJC Security Operations Center (SOC) Personnel - Since 2003, FJC has established and has 
continued to maintain a 24 hour SOC to support the PA contract. This vitally important support 
department operates fn^m our offices located in Journal Square. The SOC is responsible for accepting all 
communications contract wide, providing roll call and tour verifications. The SOC is the command center 
for all incident notifications to FJC and PA management groups. This location serves as the hub for all 
staffing and operations personnel and provides 24/7 support for all PA facilities. 
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F2c - INTRODUCTION TO EMPLOYEE MANAGEMENT PROGRAMS 

This section will describe the Employee Management Programs FJC has in place under the current contract and will 

include planned enhancements and additional improvements to those programs for both supervisory and non-supervisory 

personnel. FJC shall maintain and improve upon these programs through the cooperation and ongoing relationship with 

the Port Authority, 

The fi>i1owing programs and processes are explained vflthin the section: 

• Services Training 

• Security Training 

• OSHA Training 

• Motivation and Incentive Programs 

• Health Ber)efrts Infomiation Programs 

• Quality Assurance/Quality Control Programs' 

• Payn^l Pr^)cessing 

• Recnjitment Procedures 

• Staffing Retention Plan 

• Disciplinary Procedures 

*Our approach to Quality Control and the results of this important measurement tool under the cunent contract are also 

provided for consideration and review. 
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F2c-01 - Security Guard Services Training 

The following is a brief description of FJC Security Training Programs and plans. Please refer to the 

training outlines and curriculums provided in the Program and Support Systems Documentation Book for 

further details. 

FJC maintains full-time instructors in both New York and New Jersey Operations offices for the purpose 

of administering all training under this contract and will continue to maintain these key personnel, which 

are vital to the success of our training solution. Furthermore, FJC Executive Director of Human 

Resources shall work In concert with the SEIU (32BJ) representatives in order to integrate their training 

programs as part of the FJC Initial and In-service Training programs in addition to developing In-service 

training modules as part of the Human Resources Development Plan (HRDP). 

As part of our commitment to revisit and mature our training, these programs will fall directly under the 

Contractor's Audit Program (CAP) in order to establish standards and goals and to closely monitor and 

formally report the results of each training program on a predetermined frequency. 

Customer Service and Customer Well Being Programs 

Specific to Customer Service training under the cunent Port Authority contract, FJC administers this 

instruction through our five day initial training program. FJC has developed tremendous experience in 

providing the Port Aulhority with a diversified and effective security guard training program. The five day 

initial training curriculum has instructions and topics focused on Safely and Security as well as a practical 

approach to Customer Sen/ice Weil-Being focusing on Airport Standards Manual Section 1.0. Examples 

Of the topics are Attitude, Appearance, Awareness and Knowledge. FJC's development of unique 

topics in the area of customer service goes beyond normal security duties and responsibilities. FJC is 

committed to the standard goal that every employee will continue to offer and provkie assistance In this 

regard In support of the Port Authority by addirtg the "Above and Beyond" concept to our normal security 

and safely responsibilities. 

Under the current contract FJC Agents and security personnel have received numerous commendation 

letters of recognition for demonstrating their ability to provide Customer Service. Memt>ers of FJC have 

been recognized and appreciated by the Port Authority for their participation in the Customer Care 

Council. Please refer to Programs and Support Systems Documentation for specific examples. 
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Some examples are: 

• Customer Focus 

• Facility Orientation 

• Lost Customers in need of directions 

• VIP and Visitor protocol 

• Defusing Conflict and Crisis 

• Dealing vtrith Aggression 

Additionally, FJC provides other services training in the areas of: 

• Vehicle Inspection Training 

• Sensitivity Training 

• Lessons in Ethics 

• Report Writing 

We will continue to communicate wKh the Port Authority representatives in order to obtain the most recent 

training modules for the FJC Customer Service and Customer Well Being programs to enable us to 

provide additional training in the areas of: 

• Professionalism 

• Courtesy 

• Security Awareness of Facility Employees 

• Signs and Directions 

• Facility Cleanliness and Condition 

• Facility Access 
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P2C-02 - Security Guard - Security Training 

Training 

The follovring is a brief description of FJC Security Training Programs and plans. Please refer to the 

training outlines and curticulums provided in the Program and Support Systems Documentation Book for 

further details. 

FJC is committed to further developing and administering a comprehensive and diverse fraining program 

to effectively prepare our non-supervisory and supervisory personnel for their assignments. All personnel 

assigned to this contract will receive requisite training in concert with SEIU (32BJ) through the Thomas 

Shortman Training Program CTSTP). TSTP training centers are available throughout New Yortt and New 

Jersey wrth flexible classroom sessions which will accommodate all personnel. 

FJC has dedicated certified trainers (NY & NJ) responsible for administering the entire training for the Port 

Authority Project, including NY State Security Guartl Act and NJ State Security Officer Registration Act 

(SORA). 

Initial Training - 5 Days 

Recognizing the requirements as specified in the RFP. FJC intends to put 100% of its incumbent 

workforce through the requisite training within the four month timeframe. With the approval of the Port 

Authority. FJC shall administer atl five days of training in a dassroom environment appreciating that this 

workforce already possesses site specific knowledge. This plan takes into consideration extended 

dassroom sessions and hours in order lo accommodate work schedules of our employees without 

disruptton to site operations. We will apply lessons teamed at both contract Inception in 20O3 and the 

2007 NJ SORA legislative mandate which required additional resources, facilities and staff in order to 

accomplish the training goals. 

Under the present contrad FJC has successfully administered our training programs for all new 

employees thereby affording them the ability to pertonn their required duties pn f̂essionally and efficiently 

In support of our mission vflth respect to the Port Authority Security Program. 

Our Initial training program consists of 5 days of intensive classroom and in-the-field training and 

is outlined below: 

The role of a Security Agent 
General Duties 
ID Card Checks 
Access Control 
The purpose of a physical security system 
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Teamwork 
Relationship with other Employees 
Management Backing 
Personal Appearance, Grooming. Hygiene 
Professionalism 
Professional Courtesy 
Customer Service Standards 
Unifomi Appearance 
Proper Communication 
Police and Public Services Liaison 
Media Interaction 
Code of Conduct 
Progressive Discipline 

Documenting tnddents and Report Writing 
Log Book Entries 
Post Conditions 
Handling Emergency Situations 
Bomb Threat Protocol 
Identifying Behavior Patterns 
Labor Disputes 
Natural Disasters and Storms 
Basic Law for Security Officers 
Civil and Criminal Law 
Arrest and Detentions 
Fire Inddents and Fire Extinguishers 
Patrolling for Rre Safety 
Vehide Search Techniques 

Leadership/ Management Training - 3 Days 

Historically, FJC Security has provided annual managerial training as part of an ongoing mentorship 

program provided to new supervisors and managers by more experienced management staff. This 

training has been given to those we have externally hired or promoted from within as part of an On-The-

Job (OJT) process. FJC is confident that vte have developed mature, insightful managers and developed 

strong leaders amongst our staff. 

We have outlined a syllabus specific to addressing this leadership training, as specified in the proposal, 

and we will work with and cooperate with the Port Authority to further develop and enhance this program. 

FJC realizes leadership and managerial skills are in most cases not an inherited trait or Inherent to the 

individual. Leadership and managerial expertise can be learned and our company plans on finding ways 

to develop those skills as an ongoing learning process. 

• 

Identify a wide variety of tx}oks and learning materials focused on creating more effective leaders and 

managers and introduce them into FJC as required reading for our managers and supervisors. 
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• Search for and identify training seminars and online services that we would deem beneficial to our 

staff and participate in such seminars as often as would be practical. 

• Develop and maintain skill databases on our employees to track and monitor the training they have 

received and are scheduled to participate in. 

• FJC would also welcome any Port Authority personnel into our training programs should the PA 

consider the training beneftdal lo their employees. 

• Offer training to our management staff to assist us and benefit the Port Authority in woricing towards: 

1 Customer retention through improved service measures 

2. Increased productivity through process improvement 
3.Proactive defect / problem reduction as opposed to reactive measures to audits and inspections 

4. Implementing cultural change to meet changing industry environments when necessary 

5. Further development and improvement of existing services 

FJC is dedicated to a continuous program of provkling development in Initial and Leadership Training to 

consistently improve our performance and support the Port Authority needs and requirements. 

Refresher Training 

Pursuant to the temis of the contract and as an integral part of our management and customer sen/tce 

plan FJC will administer the requisite refresher training for agents, supervisors and projed managers. 

As part of our training program aD personnel assigned to this contract shall partkspate in the refresher and in-

service training offered through the FJC training department and in concert with TSTP. 
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F2C-03 - O S H A Safe ty T r a i n i n g 

As the employer under the Occupational Safety & Health Act (OSHA) FJC recognizes the importance of 

providing infonnation resources to our workforce with respect to OSHA. As part of our Initial Training Program 

and during our in service training process FJC provides orientation and familiarization of topics to include: 

• Site Safoiy 

• Fire Protedion and Fire Alanm Systems 

• Emergency Evacuation Plans 

• Handling Emergency Situations 

• Hazardous Conditions 
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F2C-04 - Motivation and Incentive Programs 

Over the past four years FJC is proud of the success realized through our partnership approach with the Port 

Authority for recognizing employees for their contribution to continually improve service lo ihe Port Authority. 

FJC currently administers an Employee Recognition and Incentive Program in conjundion with and approval 

from, the designated Port Authorrty representative under our current PANYNJ contrad and looks forward to 

continuing to vwirk with the PANYNJ, 

As part of our commitment to revisit and mature each of the programs further. FJC shall place all of the follovring 

programs dlredly under Ihe Contrador's Audit Program (CAP) in order to establish standartls and goals and to 

closely monitor and formally report the results of each on a predetermined frequency. 

Our cun'ent program with the Pon Authority has awarded over $74,000 in employee incentive and recognitk)n 

awards. FJC will continue to commit to the Employee and Incentive Program as it has been phDven to be a 

successful morale booster showing gratitude to our security wort^ force. We provide incentive recognition for 

customer service iskills, a significant or meritorious ad , quality assurance, perfect attendance and guard of the 

year. FJC will continue to worit with the Port Authority representatives to further develop these programs and 

introduce others that satisfy the needs at each facility and assist us in accomplishing our shared goals. 

Motivation and Incentive Programs 

FLASH Cash Program 

FJC has an awannf program we call 'Ftasti Cast).' whereby a designated dient representative can award "Flash Cast)" 

points to an FJC employee for individual acts of meritorious behavior or as part of their observation and evaluatk>n 

process. Coupons in denominations of 20, SO and 100 points can ba awarded to an officer wtio can then tum those 

points in for merdiandise or time off wtth pay. FJC has a seled list of items and offerings, which indude: 

• PaW Tinr>e off 
• Sports Bags 
• Umbrellas 
• Flashlights 
• Televisk]n 
• DVD Rayers 

While the annual cost of estabfishing this incentive program is minimal, we feel the retum on the investment has 

tremendous value in terms of motivating our employees and fostering a professional overall attitude. 

Page 1 of 3 



FJC Security Sen/ices. Inc, 
RFP #13517 

PATH Perfect Attendance Recognrtion 

In addition fo providing Perfed Attendance awands through the Employee Incentive Program in concert with the Port 

Authority, FJC expanded this program to reduce staffing issues and promote 100% attendance each month at no 

additional cost to the Port Authority, FJC Operations revievs the schedules of all PATH Agents assigned and 

recognizes those employees who have met their assignment without lateness or call off each month. Consideration for 

wage increases and monthly cash bonus payments are two of the reward methods provided under this recognitton 

program. This expanded program has yielded tremendous results. 

Exemplary Performance 

Guard of the Month/Year Award - FJC's management evaluates all employees on a monthly and yeariy basis. 

Those employees deemed to have performed their security functions and duties in an exemplary manner above 

and beyond expected standard perfomiance are recognized in the following manner; 

Month Year 

$100.00 $500.00 

Additionally, a certificate of appreciation is presented to each recipient. As part of the incentive package for this 

projed. FJC vwli recognize one guard, per month, per fadlity and one guanj. overall, for tbe year. The monthly 

award will be presented at roll call and we will encourage the Port Authority to attend. The Guard of tbe Year 

award will be presented at the annual FJC holiday party. 

Incemives Related to the Human Resource Development Plan (HRDP) 

FJC knows the importance of klentifying and developing exceptional employees who continually demonstrate 

skills and abilities that distinguish them as future supervisors and managers within our organization. It is 

incumbent upon us lo develop those individuals to their full potential. 

As part of the HRDP as captured in the Contrador's Audit Program (CAP) FJC will encourage our employees to 

adively and continually partidpate in their development and will offer incentives for the successful completion of 

this in-service development plan. 

FJC is currently hokling spedalized training for Agents and Tour Supervisors on our existing Port Authority 

Contrad. if Agents and Tour Supervisors complete a series of dasses they become eligitile for a monetary 

reward as well as consideration for promotfon and advancement. 
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Performance Audit Related Incentives 

Quarteriy monetary awards will be granted upon achieving pre-determined Key Performance Indicators (KPI) for 

Project Managers (PM). The KPI fadors which will be used to evaluate each PM are: 

• Client Quality Assurance Results 

• DIscrepandes 

o Invoice 

o Payroll 

• Overtime Control 

Each quarter up to $1,000 is available per PM for meeting or exceeding the established standartls for each 

fad or. 

Additional Employee Benefits include: 

• Group Banking Membership through Commerce Bank which offers 

o Dired Deposit 

o Free Checking 

o Free Coin Counting 

o No-Fee Visa Check Card 

o Free Online Banking & Bill Pay 

o Commerce Visa Gift Cards 

0 Free Notary Services 

• Transit Check Coupons 

• Health Club Membership Discounts 

• Amusement Park Discounts 
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F2C-06 - Q u a l i t y A s s u r a n c e / Q u a l i t y Con t ro l P r o g r a m s 

From the inception of the current contract in 2003. FJC has received ongoing feedback and constructive input from 

the Port Authority at each facility with respect to delivery of service and our ability to meet or exceed the contract 

requirements as measured through the following Quality Assurance (QA) Programs. This important philosophy has 

allowed FJC to remain pro-active and respond to and resolve issues relative to Quality Control. The QA is one 

aspect to maintain our overall Quality Control program, as measured and monitored through our Contractor's Audit 

Program (CAP), The programs listed below briefly describes the overall means and methods for establishing and 

measuring contract compliance and program development in all areas listed. 

Client Quality Assurance Program 

Currently, FJC receives quarteriy client Quality Assurance (QA) Surveys which allow both FJC and Port Authority 

management the visibility to continually monitor and measure our product and services as having met or exceeded 

each of the key performance indicators shown below. All instances of marginal performance (rating of 70 or less) 

or an indication of decline are then immediately addressed through Corrective Action Strategy (CAS), which is 

established jointly between FJC operations and the Port Authority representative for each facility. 

As represented through those QA report results, FJC is proud to state we have maintained an overall average of 

89% (Having met or exceeded the prescribed requirements) over the past four years; demonstrating a favorable 

customer satisfaction rating on our current Port Authority Contract. The evaluation criteria categories indude: 

• Abie to Meet Coverage Requirements 

• Overall Security Officer Reports 

• Overall Security Officer Uniform Appearance 

• Overall Security Officer Performance 

• Overall Supervisor/Inspector Response 

• Overall Equipment Status 

• Overall Manager Contact with Client 

• Overall Management Response to Client 

• Overall Level of Security Sen/ice 

• Overall Level of Accounting Service 

The established QA ratings used to determine levels of satisfaction are shown below: 

• 90-100 = Exceeds Standards 
• 71-B9 = Meets Standards 
• 70 or less = Has Not Met Standards 
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The reports provided throughout the current contract indicate a rating by the Port Authority Facillt/ Managers as 

having been consistently maintained or improved from 2004 to 2006. The 2'"' quarter results for 2007 further 

support that standard and in some instances, show continued improvement. Below are the results: 

Year Overall Percentage Rating 

2004 86 - Met Standards 

2005 89 - Met Standards 

2006 94 - Exceeded Standards 

2007 87 - Met Standards ( l ' * & 2™* Quarter 2007 Results) 

Please find samples ofthe customer Quality Assurance Survey immediately following this section. 

Quality Control Program 

The following Quality Control Programs are provided and are measured as part of our Contractor's Audit Program 

(CAP) (See Section F3c-02) 

With respect to the following areas of Quality Control and Assurance programs, FJC engages in utilizing CEM 

methodology (Customer Experience Management), FJC has developed a system for monitoring and reporting 

proper performance standards as it relates to safety, security and customer service by periodic random inspections 

of our Agents and the total services provided. FJC senior management has a program for the current Port 

Authority Contrad facilities which includes an independent Operational Audit Team (OAT) that performs 

inspections/observations on customer service and site specific post orders/job performance. It then reports its 

findings on a daily basis to the FJC Directors of Operations. As a partner with the Port Authority, FJC recognizes 

our commitment to uphold the Port Authoritv's High Standards of Customer Service at all sites as described 

in Exhibit 6 and the Airport Standards Manual (ASM)-sedion 1.0, currently, and in the future. In addition to our 

auditing, OAT members will conduct Customer Satisfaction Surveys of internal and external customers at all Port 

Authority properties during inspections/observations. 

Areas of inspection are: Customer Service/Interaction, Appearance, Performance, Alertness. Log Books, 

Conditions/Hazards, Post Orders, -Safety Issues, Incidents, ID/License, and equipment serviceability. Samples of 

our OAT forms can be found at the end of this section. Additionally, Project Managers are responsible for 

developing a series of site, specific and job related questions requiring Agents to answer during routine quality 

assurance inspections. Agents are graded and the results are compiled in the Strategic Partnership Measurenient 

rogram provided quarteriy to the PA facility Managers and OEM. 

Employee QA Programs 
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• The Performance/Appearance and Post Knowledge are assessed by the Tour Supen/isor and the 

Operations Audit Team Inspectors. Written assessments are compiled weekly and provided to the Director 

of Contract Administration for compilation as part of the Strategic Partnership Measurement Program 

(SPMP) Each week the supervisor is required to randomly inspect an agent and report their findings 

monthly. Four categories are used to evaluate an agent: Appearance, Knowledge of their job, Performance 

and Attendance. They are rated between Q to 5, with 5 being the highest. The results are averaged out as 

per agent and as per site. This enables the Project Manager to review how an individual is performing and 

how the site is performing collectively. Agents falling below a rating of 2 are reviewed by the PM for follow 

up and corrective action. Those who have been rated with a high mark are recommended for recognition. 

• Employee retention and turnover is measured each period and results are reported through the SPMP and 

measured through the CAP 

• Self-Assessment Wage and Benefit Audits are compiled and provided for Port Authority Audit annually 

• Random and Annual Drug screening results are compiled and reported through the Director of Contrad 

Administration as part of the SPMP 

• Ongoing Human Resources Development Plan (HRDP)activ(ties are consolidated and reported annually 

through the Director of Contract Administration and is part of the SPMP report provided to OEM 

Facility QA Programs 

• Post Conditions are assessed and reported on a daily basis through the Agent reports and compiled 

through the Project Managers Weekly Facility Summary Report (FSR) and consolidated through the 

Director's Weekly report with Conective Action Strategies (CAS) for addressing any deficiencies 

Equipment QA Programs (To Include Automobiles, Radios and Nextel communication devices) 

• All equipment is inventoried and service status conditions are compiled and reported daily which are then 
summarized through the Project Manager's FSR. The Director of Contract Administration then consolidates 
this information as part of the SPMP Quarterly report provided to OEM Quarterty 

• With respect to ali communication equipment this inventory includes a 20% backup contingency factor 

• The Automobile conditions and serviceability is monitored and reported monthly with details of service 

activity, mileage and overall conditions through the Fleet Management Program 

FJC is eager to further enhance our Quality Control and Quality Assurance programs by continuing to work with the 

Port Authority on specific, measurable, attainable, reachable metrics within an allocated timeframe. 

In addition as mentioned within the Contractor's Audit Program FJC has developed and implemented an audit 

program on the,current Port Authority contract that ensures our employees are performing adequately and are f u l ! ^ ^ 

equipped to perform their various functions and are performing them effectively in accordance with the cu r re r^^^ 

contrad requirements. FJC will continue to audit our performance and encompass new procedures, policies and 
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functions to ensure the Port Authority is receiving optimum services FJC currently has the programs listed below 

in place with respect to measuring service: 

Personnel Folder Audit - Upon completion of an applicant file folder by human resources the file is forwarded to 

(CCD) Corporate Compliance Division for verification as to contract compliance and State regulatory compliance for 

licensing. The folder is also reviewed by the Operations Director and the Project Manager for compliance with 

contract and state audits. 

Facility Summary Report - This report is forwarded to the Administrative Director for review. This report is an 

overview of the site conditions as it relates to manpower, staffing, equipment inventory, post conditions, field 

inspections, liquidated damages, performance issues, unifonms and facility issues. Any negative reports are 

followed up by the Director for conective action. 

Regulatory Security Guard Licensing Reguiraments Audit - Each month the Director of human Resource 

Division sends out a list of individuals who have licenses that will be expiring the following month. This report is 

sent to each of the Project Managers, Administrative Director and Regional Direct lo ensure compliance. The 

individual is required to submit a valid license prior to the expiration date. This is tracked by the above report. If the 

agent fails to provide a valid license he/she is removed from schedule. 
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• IC SECURPY aERVICES, INC-

QUALITY ASSURANCE REPORT 
275 J«richo TumplkrFor»l Park, HY 11001 

Period Covering: J A A / ^ f^ ^ 7 TO rhA f t t t f . ' J / . i ^ 7 Date Prepared: S ' l ' O l 

FJC Account Manager: CAaarrytJ CUtvimtKiA^ Name of Account: PO/TT A i r p i O / l i T / / j A r r ^ 

Total Av»raoe Weekly Hours ^ 7 £ ^ ^ k r S Client Name: ? o n T A t r r y i O f n r y _ _ 

QA Rating Svstepi: 5 = Excellent 4 = Good 2 =» Satisfactory 1 = Fair 0 = pnsatisfactory 

Rallng CitiBOfy 

Able to Meet Coverage Require msnts 

Security Officer Reports Overall 

Overall Security Officer Appearance 

OveraH Security Officer Performance 

Overall Supervisor/Inapector Response 

Overall Equipment Status 

Management Response To Client Needs 

'Verall Management Performance 

Overall Level of Security Service 

(CmCLE 0*jE^ 

5 

5 

5 

5 

5 

5 

(S) 
( ^ 

s 

Since last report the service has: Improved (5) 

QA Category Totals /O 

^ 
> • * . 0 
4 

4 

( ^ 

i i) 
4 

4 

(5> 

Rating Afl i i i i ;minl 

2 

2 

(2) 

0 
2 

2 

2 

2 

2 

Remained the same 

„?o V 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

(4) 

0 

Csmtncnti 

Declined (0) (-̂  off one box) 

Sutvtotal ~ 

Overall QA Rating System results: fAdd score of so points to subtotan 50pts + 3 H Total- ^ V . 

iDO»Srcc//efll vs^m«Good To-eg«Satisfactory 

Commsnta: 

59-69 • Fair 58 or ifss = Unsatisfactory 

Is a meeting with FJC Senior Management in order? 

QA Report prepared by: / ^ ^ P ^ M > ^ 
Cllftnt Rtprettnattve,AsnMure 

(Jo) Yes 

M^^^4.A*nt,Sfr& 
(Please indicate Date and time preferred) 

^ l ^ ^ n ^ QA Report reviewed 
FJC Sonlor Mutag<m«nt I 

Dteposlti9n/FoUaw up; lattach addHional paBes.wlth Action frfan, If necessary) Dteposlti^n/FoUaw up; lattach addHional paoes.wlth Action plan. If necessary) ^ i 

'ii« 



FJC Security Services, Inc. 273 Jericho Turnpike, Floral Park, NY 11001 

QUALITY ASSURANCE REPORT 

Period Covering: f r o m i / / ! I c > 7 To ^ / 3 ^ f ^ 7 Date Completed: >'- ' ( / • Q ' F 

FJC Manager: C y ^ t r < ? A j L u j / ^ ) r A S t i < ^ Name of Account: f b ^ T / k ^ T M O n . / r / 

Total Weekly Hours: 3 *? ^ g ? Oients Full Namp: / ^ i r t T A t y m O r t n / / i A y 7 ~ < ^ 

QA Rating Systen: 5» Exceeds Standards 3= Meets Standards 1= Has Not Met Standards 

Rating Category Rating Assessment Comments 

Able to Meet Coverage Requiremente ^XX 
Overall Security Officer Reports m 
Overall Securttv Officer Uniform AppeararKg m 
Overall Security Officer performance 

- ^ 

Overall Supervisor/Inspector Response m 
Overall Equipment Status il 
Overall Account Manager Contact with Client 4x 
Overall Management Response to q i e r t ill 
Overall Level of Security Service m-
Overall Level of Accounting Service m_ 
Category Totals Sub Total = ^ T T 

£Z Overall QA Rating System Results: (weighted score of 50 points to start) + 5 0 ~ 

90-lOOa Exceeds Standartls 70-89s Meets Standards 69 or Ie9s= Has Not Met Standards 

Since Last report Service has: n IMPROVED ^[REMAINED THE SAME D DECaNED 

Comments: 

Is a meeting with F:c Senior Management required? Ofwy Q Ve: 

QA Report prepared by: ^ ^ / - M ^ / - f t A x t ^ 
Client RepresentaWve 

QA Report reviewed ^ s s j Q j i - ^ L T o f f C j^v^^y f ryX- f lCrJ 

FJC Representative 
Disposition/Follow up by FJC Management Action Plan (attached): 

Title 

Title 

xiK/^72i>A0 WILL, p e jAi^Uenr^ - . 
DlstribuWofi: Gofd-Cftent Copy Pink-Account Mgr. Copy Yeltow-Vice Prestdent/FJIe Copy OHginal-QA Committee Copy 



FJC Security Services. Inc. 275 Jericho Turnpike, Floral park, NY 11001 

QUALITY ASSURANCE REPORT 

Period Covering: From ' j ' / 0 / To T / - ^ ^ / ^ I 

FJC Manager: , J J i l Z £ S . 0'^<if 'Q 

Total Weekly Hours; A f P f ^ ' ^ ^ 4 3 0 Q Clients Full N a m e : ' ^ ' ^ C ^ - ^ y ^ Z ^ y / j e I j b v ^ j < ^ n 

QA Rating System; 5=ExceBds Standards 3= Meets Standards 1 = Has Not Met Standards 

Date Completed: 

Clienl Location; 

Able to Meet Coverage Requirements m 
Overall Security Qtiicer Reports iTL 
Overall Security Ollicer Unilon-n Appearance 

Overall Security Qflicer Performance 

Overall Supewisor/lnspector Response ^ 

Overall Equipment Status Ĥ 
Overall Manager Contact witti Client 

Overall Managemenl Response to Client 

Overall Level ol Seciirity Service ia 
Overall Level of Accounting Service © 
Category Totals Sub Tota 

SO-^^ 100 Overall QA Rating System Results: (weighted score ol 50 points to start) 

00-100s Exceeds Standards 7l-89a Meets Standards 70 or lesss Has Not Met Standards 

Since last report service has: g ^ ^ ^ IMPROVED G REMAINED THE SAME D DECLINED 

Comments: 

t^^itLKr^Jri^yii .-^. • 
1 

Is a meeting with FJC Senior Management requif 

OA Report prepared Py 

QA Report reviewed Py: 

DYes 
(Data and timd preferred) 

Title 

Representative Title 

Disposition/Follow up by FJC Management Action Plan (attached): 

t X . r f k r f : ^ L , r -U b^. )gexi«v)̂ . l ^^ H5 '^<^ i? K 
A . t f x i r ]^^ A.W.- <.>JVIt 



FJC Security Sen/ices, Inc. 275 Jericho Turnpike, Flora! park. NY 11001 

Period 

QUALITY ASSURANCE REPORT 

iod Covering: From ^ / / A ^ To ^ P o / o 7 

Ui ise j Q5'crio FJC Manager: 

Total W/eekly Hours: / I p p r p ) ^ 

QA Rating System; 5=Exceeds Standards 

Date Completed: 

Clienl Location; 

, T /VO? 

^3 00 Clients Full Name: J ^ ' C f l l ^ ^ -p. 
3= Meets Standards 1= Has Not MeTStandards 

Able lo Meet Coverage Requiromenis ^ 

Overall Security Officer Reports m. 
Overall Security Officer Uniform Appearance i:̂  
Overall Security Officer Pertormance ^ 

Overall Suparvlsor/lnspectof Response J : ^ 

Overall Equipment Status ^ 

Overall Manager Contact with Client j ^ 

Overall Management Response to Clierrl 

Overall Level of Security Service £1 
Overall Level of Accounting Service ^ 

^T-t-ffc:4<fS' Category Totals B. Sub Tota 

Overall QA Rating System Results: (weighted score of 50 points to start) 

90-100= Exceeds Standards 71-B9e Meets Standards 70 or lesss Has Not Mat Standards 

Since last report service has: • IMPROVED B ^ M A I N E D THE SAME Q DECLINED 

Comments; 

Is a meeting with FJC Senior Management required? _^ -
(Dale and time prelerred) 

^—Cl ien t ReprefifliStative _̂ ' ~ T ~ Tl/ie " \ 

FJC Representative ^ Title 

lo • Yes 

^ . - ^ . ' ^ . 
QA Report prepared by 

QA Report reviewed by: 

Disposition/Follow up by FJC Management Action Plan (attached): 



•jc secuRrrv SERVICES, IMC. 
QUALITY ASSURANCE REPORT 

273 Jaricho T u m p i k t J o n l Park, NY HOtn 

'eriod Covering: sTi^//. /^ / ^ / T O fPtAftCM .'^A ^ ^ 7 

=J C Account Manager: CAttVTGkl CUn^mtKlA^ 

Total Average Weekly Hours ^ 7 V O k r ^ 

aA Rating System: 5 " Excellent 4 = Good 2 = Satlsfactorv 

Date Prepared: S ' I ' O f 

Name of Account: POKX / l tJ7?^Q^/V/LV7y 

Client Name: ? o n T A c m f o n . t r y 

1"sFair 0 g Unsatisfactory 

RillRs Caitoory 

\b le to Meat Coverage Requirements 

security Officer Reports Overall 

dera i l Security Officer Appearance 

Dverall Security Officer Performance 

dera i l Supervisor/lrtspector Response 

Overall Equipment Status 

Management Response To Client Needs 

*** "^ralf Management Performance 

jverafl Level of Security Service 

(CIRCLE QljEl 

5 

5 

5 

5 

5 

S 

(J^ 

( ^ 

S 

Since last report the service has: Improved (5) 

^A Category Totals /a 

^ 
, > ^ 0 
4 

4 

(i) 

0 
4 

4 

(3) 

RatinQ Auitr.mBnt 

2 

2 

G) 
(£> 

2 

2 

2 

2 

2 

Remained the same 

r̂ O V 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

(4) 

0 

Convmnts 

/ fm»t¥t40 

, 

Declined (0) (' 'offorwbox) 

Sub to ta l " 

Overall QA Rating System results: (Add score of 50 points to subtptai) 50pts + 3 H Total" ^ 

IQO- Excellent 90.99 « Good 70-g9 » Satisfactory 59-69 • Fa/r 58 or leea • Unsatisfactory 

t#ommonts: 

Is a meeting with FJC Senior Management In order? 

2A Report prepared by: / ^ 4 ^ ^ M ^ € ^ 

(NT) Yes 

0»^»^yA tnz , S/fB 
Trisr 

(Please Indicate Oato and time preferred) 

;tA Report reviewed by: O ^ / ^ ^C^<w^>->v>y>^ R f O b ^ r ^ c f j ^ ^ 
F X Stnlor ManagtiMnt RBprManta t l va^ TfUe 

>DOsiti9n/FoIlow up; (atuch additional pages.wlth Action plan, tf necessary) 

\e>£L./x̂  tif''^ ^ f^v^pA^ C'̂ ^f^ci/y^ uJiZL^e. r<:^r/r\y*y^^^* 

Dist r ibut ion: P i n j ^ p s Mgr. Copy Yellow^rMM»nt Copy - Orlobi»|^fRc«/Climt FMft 



FJC Security Services, Inc. 275JertchoTurnplke. Floral Park, NY 11001 

Q U A L I T Y A S S U R A N C E R E P O R T 

Period Cover ing: From J-f I j o l To ^ / i ^ / ^ 7 Date rnmpl f i ^ed : V - - Q - O y 

FJC Manager: o t f l g L T i ^ A y t . L U / ^ v A X 4 i < s ^ Name of Account: R f r t T / k ^ n i O t l / r / 

Total Weekly Hours: 3 ^ P C Clients Full NamP: / ? ; / ? ? " /^^x7>/^rZ./7-y X f ^ U 7 " C ^ 

QA Rating System: 5 - Exceeds Standards • 3= Meets Standards 1= Has Not Met Standards 

Rating Category Rating Assessment Comments 

Able to Meet Coverage Requirements 
- ^ 

Qveran Security Officer Reports m 
Overall Security Officer tJniform Appearance Q-
Overall Security Officer Performance 

- ^ 

Overall Supervisor/lnspeaor Response -02-
Overall Equipment Status £L 
Overall Account Manager Contact with Client 

^ 

Overall Management Response to Client 
- ^ 

Overall Level of Security Service 
^ 

Overall Level of Accounting Service (TL 
Category Totals Sub Total = < . 7 7 

Overall QA Radng System Results: (weighted score of 50 points to start) -f 50 ^Z 
90- lQOs Exceeds Standards 7 0 - 8 9 = Meets Standards 69 or lesss Has Not Met Standards 

Since Last report Service has: D IMPROVED B^REMAINED THE SAME D DECLINED 

Comments: 

Is a meeting with FJC Senior Management required? Q ^ O Yes 

QA Report prepared by : ^ ^ / ^ f ^ ^ ^ / T J ^ C ^ 
Client RepresentaWve 

QA Report reviewed t s ^ - . l ^ A - ^ L t o j ^ C ^ ^ v ^ y r f ^ X - f i C r S 

FJC Representative 
Disposition/Follow up by FJC Management Action Plan (attached): 

?,""/?;?^'j/s^ 
Title 

TiUe 

Distribution; Gold-Cltent Copy Pink-Account Mgr. Copy Yeltow-Vice President/File Copy Onginal-QA Committee Copy 



F j C Security Services. Inc. 275 Jericho Turnpike, Floral park, NY 11001 

QUALITY ASSURANCE REPORT 

Period Covering: From ' ( I ^ / To I / ^ ^ / ^ / 

i=JC Manager: U l i T̂ ̂  V Q j o f i O 

Total Weekly Hours: A f f r ^ t . < a 3 o O clients Full H ^ y t ^ ^ O C L ^ M y ^ I ^ . A ; / j r l ) o | j ^ n 

QA Rating System: 5=Exceeds Standards 3= Meets Standards 1= Has Not Met Standards 

Date Completed: 

Client Location: 

Able to Meet Coverage Requirements (T? 
Overall Security Officer Reports .̂ £1 
Overall Security Ollicer Unilorm Appearance 

^ 

Overall Security Officer Performance iSl 
Overall Si^n/isor/ln^aeclor Response ^ 

Overall Equipment Status ^ 1 
OveraH Manager Contact with Client m 
Overall Management Response to Client JCH 
Overall Level ol Security Service iS. 
Overall Level of Accounting Service €) 
Category Totals Sub Total = 

SO'^ f^ /OO Overall QA Rating System Results: (weighted score ol 50 points to stari) 

90-100= Exceeds Standards 71-89^ Meets Standards 70 or less= Has Not Met Standards 

Since last report service has: ^ Q ^ IMPROVED • REMAINED THE SAME • DECLINED 

Comments: . 

r X C ooy)i/K>v;gv ( \u ;i>ieti-b^ '^yiA o^<& 'tcA^ Ctf>'>-{r^c7c 

t^^u^^r^^^y^ i^ • r 

Is a meeting with FJC Senior Management requli DYes 
(Date and time preferred) 

QA Report prepared by: ^ - 3 ) c ; q c ^ ^ " ^ f ^ J/T. S t C U ^ ITY CoMeDl !^A7A K 
' " ' ^ ieerespnJ^tiVe' . ' Title 

QA Report reviewed by: 
Representative Title 

Oisposition/Follow up by FJC Management Action Plan (attached): 

- A ^ ^ 1 ^ A w v fc^y*i 



FJC Security Sen'ices. Inc. 275 Jericho Turnpike, Floral park, NY 11001 

QUALITY ASSURANCE REPORT 

Period Covering: From kJikL To 

FJC Manager: Q j i ' S < ^ J UJcrfo 

Total Weekly Hours: / { p p r n f P ^ O 

/3o/o7 Date Completed: 

Clients Full Name; 

Client Location: 

QA Rating System: 5=Exceeds Standards 3= Meets Standards 1= Has Not MeTStandards 

Able to Meet Coverage Requirements . ^ 

Overall Security Officer Reports m 
Overall Security Officer Uniform Appearance ^ ^ 

Overall Security CWicer Performance ^ 

Overall Supervisor/Inspector Response ^ 

Overall Equipment Status ^ 

Overall Manager Contact with Client 

Overall ManageiTient Response to Client ^ 3 

Overall Level of Security Service ^ 

OveraH Level of Accounlir^ Service ^ 

Categorv Totals a Sub Tota v ; y-<5"g' H ? ^ 
Overall QA Rating System Results: (weighted score of 50 points to start) 

90-100* Exceeds Standaids 71-89= Meets Standards 70 or lesss Has Not Met Standards 

Since last report service has: • IMPROVED B ^ M A i N E D THE SAME D DECLINED 

Comments: 

Is a meeting with FJC Senior Management required? ©T^o Q Yes • 
(Date and time preferred) 

<3A Report prepared by: 
jCfient Repre&eitjtative ^ — u t i e n i MepreMDiaiive ,_ ^ iwo \ 

FJC Reoresentative Title 
QA Report reviewed by: 

FJC Representative 

Disposition/Follow up by FJC Management Action Plan (attached): 



FJC Security Services. Inc. 
- RFP #13517 

F2C-07 - PAYROLL PROCESSING 

Please refer to Programs and Support Systems Documentation for further details and information 

relating to our payroll process. 

Under the current contract, FJC uses the Valiant"™ system for daily time c. ntiendaivre. schedi;iinc; r-̂ nc psyroll 

on s weeKh' baai-y. 'v'^Mnl soiutlcns empower ofQsniz-AiGns to reduce oparsiing ccr,\s., ir,cr?a.se r-fficipncy awd 

srrearriline operalions FJC 3 data is stored on a server at Valiant's location. The data gets backed up nightly 

to a tape backup. Once a week backups are stored off site in an upstate New Votk location for added safety. 

• FJC Dispatchers receive rott call sheets and input guards into Vision a sub-section of Valiant'^''. Vision 

is the workforce management system. A biometrics hand scan is used as a secondary check. 

• Once all roll calls have t)een entered into Vision, project managers review payroll to ensure all rates, 

posts and hours are accurate. 

• Upon completion the payroll department is notified that payroll has been verified and completed. 

• Payroll is calculated and budgeted hours are checked. Each site Is allocated a budget for hours which 

the payroll department compares to the system in Vision by running a budget report. If the calculated 

and budgeted hours do not match, the schedule is reviewed and verified by the Director of Operations 

and an explanation of extra hours is provided to the payroll department. 

• All requests for extra coverage are given to the Billing Department so they are aware of the requests 

and can bill accordingly. 

« Once all data in Vision has been verified tt is locked so that no changes can be made. The data is then 

brought to Vault where payroll Is processed. 

• Checks are then printed. 

• Checks are sorted by site and then distributed. 

• All guards must sign for their checks upon receipt. 
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FJC Security Services, Inc 
RFP #13517 

F2C-08 - Recruitment Procedures 

Recruitment Procedures 

As a result of the increased compensation rates and benefit packages being offered through this contract, FJC 

is confident that attracting and retaining qualified personnel will improve beyond the 90% plus retention rate we 

experienced under the cun-ent PA contract. 

FJC recognizes that people are, in fact, the frontline representatives and virtually the "end product" of every 

security program for both FJC and our customers. The manner in which they are selected and supported 

ultimately makes the difference between a successful program and the degree lo which our clients retain our 

services. 

As do all security companies, FJC draws from the labor market available throughout the region fixim classified ads, 

job fairs, the ranks of the military and through employee refen^ls. Weekly payroll distributions, emfitoyee paid 

vacations, free training and uniforms coupled with the opportunity for advancement allhelp to attract and retain 

qualified personnel for FJC. Our rigorous screening process includes pre-employment and random substance 

testing, employment background verification as administered through our Contractor Identity Check/Background 

Screening Plan. Addittonally FJC complies with State Security Guard registration and training certification through 

our Certified Training School for NY and NJ, in additton to administering atl the screening requirements set forth in 

the RFP specificatiorts. 

• Our Human Resources Personnel are dedicated to recruiting qualified carujidates through our 

incumbent workforce, community job fairs, personnel agencies, employee referrals and the Armed 

Forces. 

• Experienced FJC Project AAanagers with extensh/e backgrounds in the Security and Aviation industries will 

evaluate each candklate during the pre-employment phase. 

• Additionally, FJC recruits students from local colleges majoring in criminal justice or police science and 

retains incumbent employees after approval by Port Authority. 

• FJC is committed to supporting the focal hiring pool from New York and New Jersey neighborhoods. 

• Our company maintains offices centrally located in Journal Square-Jersey City, ^U; Long island City and 

Floral Parte, New York, which affords us the ability to recruit potential hires from the surrounding areas. 
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FJC Security Services, Inc. 
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F2C-09 - Staf f ing R e t e n t i o n P lan 

Also please refer to Employee Retention Plan section F4c. 

Staffing Retention Plan 

FJC has historically retained approximately 80% of our security work force for a minimum of seven (7) years, 

and many for significantly longer than that, on a company-wide basis. The remaining 20% experience a 

relatively higher turnover rate due to some, but not all. of the reasons identified below: 

• Many of the individuals who join FJC do so with short-term employment as the goal. They spend a short 
period of lime with our company wilh the expectation of moving on to law enforcement careers with 
police departments, U.S. Military or other career choices. 

• Economic fluctuations impacting the job marttet 

• FJC continually enhances our pre-screening evaluations and interview processes to identify as many of 
these types of applicants as possible to lower the probability that a person will join FJC with short-term 
employment in mind. 

FJC firmly believes the staffing and retention of the workforce will be improved beyond the 90+ percent retention 

level currently experienced under the present contract primarily due to the establishment of an enhanced and 

very competitive wage and health Insurance program. This coupled with our commitment to remain responsive^^ 

to our workforce will aid in maintaining stablHly of the security force and staff assigned to these projects. ^ ^ 
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FJC Security Services, Inc. 
RFP #13517 

F2C-10 -^ D i sc i p l i na r y P rocedu res 

Please refer to the Employee Handbook located in the Programs and Support Documentation for additional 

details. 

Disciplinary Procedures 

FJC recognizes the inherent responsibility of every employee is to carry out their role in accordance with 

established roles and regulations. It is our intent to have these important frontline personnel behave in 

accordance with the policies and procedures throughout their assignment, It is with these thoughts in mind that 

FJC Management administers disciplinary procedures in a fair and consistenl manner, in onjer to address and 

resolve employee pertomnance issues. 

Termination Infractions - Although it is the policy of FJC Security to counsel our employees whenever possible 

to address and correct minor infractions or violations, there are some offenses that, because of their serious 

nature, require immediate termination of employment. All employees are given complete Terms & Conditions at 

the inception of their en}ployment and FJC has also written, developed and provide each employee a contract-

specific Employee Handbook and Manual which addresses the following Hems: 

Sleeping while on duty 
Accepting a gratuity 
Intentionally falsifying records and/or documents 
Insutxjrdination 
Abandoning post 
Intentionally destroying and/or failing to protect property* 
Being under the influence of or carrying akx)hol 
Being under the influence of, or carrying, narcotics or other illicit dregs 
Failing a random drug test or refusing to take a required drug test 
Not calling and not showing up for wort( 
Loss of New Yortt/New Jersey State Security Guard privileges 
Refusal to accept assignment 
Operating a company vehicle in a careless, reckless, and/or unsafe manner 
Violence against another person (physical altercation) 

Page 1 of 2 



FJC Security Sen/ices. Inc. 
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Other Punishable Infractions or Violations 

There are other offenses, although still serious, where we would initially attempt to correct the behavior before 

tenninating an employee. These types of offenses would require at least three (3) instances during a twelve 

(12) month, period to cause termination and/or suspension. Each instance of these violations must be 

documented on the FJC Security Disciplinary Action Form and atl are subject to review and acknowledgement 

by the subject employee. 

Excessive lateness 
Excessive absences 
Radio abuse 
No FJC ID Card in possession while on duty 
No State Security License in possession while on duly 
Improper wearing ofthe uniform/wearing non-authorized unifomi 
Poor personal grooming 
Post refusal 
Returning late from break/relief 
Breach of post 
Missed Patrol Tours 
Failure to utilize established Electronic Guard Tour Systems (EGTS) 
Incomplete paperwork 
Failure to hand over equipment at the end of each tour 
Reading or having personal reading material in use on post 
Improper uniform attire 
Failure to properiy safeguard company or client equipment 
Congregating or accepting personal visits to post 

The aforementioned offenses would result in the following action: 

1*̂  Offense during twelve (12) month period: Verbal counseling and reinstruction 

2^ Offense during twelve (12) month period: One (1) to three (3) day suspension 

3"* Offense during twelve (12) month period: Five (5) to ten (10) day suspension 

Management reserves the right lo review all violations and to temninate "at will" any employee whose actions are 

deemed serious in nature or in violation of any rules, regulations, policies or procedures. 

Page 2 of 2 



FJC Security Services. Inc 
RFP #13517 

F2C-11 Addit ional Programs 

Please refer to Programs and Support Systems Documentat ion (PSSD) for addit ional 
information as indicated 

Driver Coaching Program 

FJC and Traveler's Insurance provide a Decision Coaching Program to supervisors and above. The Driver 
Coaching Program complements the driving skills and knowledge that the drivers already possess. It improves 
the driver's ability to anticipate hazards and to decide on the best course of action to avoid them. This program 
supports our Safety in the Work Place culture and contributes to a safer environment for FJC employees as well 
as Customers of the PA while helping control FJC's auto, liability and worker's compensation insurance. 

Traveler's provides FJC supervisors a two (2) hour class on safe driver instruction. Utilizing a safe driver 
checklist, the certified supervisors then conducts road tests with FJC security agents holding contract driving 
responsibilities. After these road tests, good and bad driving habits are discussed with the security agent, 
occasionally resulting in remediation. A copy of the completed checklist is entered in the security agent's 
personnel folder. Additionally, FJC issues a comprehensive "FJC Fleet Safety Program" handbook to alt 
security agents operating FJC vehicles while working. 

It should be noted that the Driver Coaching Program is a "Train the Trainer" program. To date. 20% of 
supervisors and above assigned to the PA Contract have taken this training. Over the next nine months, FJC 
will have 100% participation from supervisors. In the next twelve months, all Security Agents will have taken the 
training. (See PSSD) 

License Event Notif ication Services Program (LENS) 

FJC currently participates in the New York State LENS program. All employees assigned to a driving position 
are registered with the New York State Division of Motor Vehicle LENS program. If the driver license status of 
the employee changes for any reason or if a moving violation is issued, FJC Fleet Management is notified. In 
tum. Fleet Management notifies the Regional Director, who can then take immediate and appropriate action to 
include refresher training or removal from driver status. This program as well helps to promote a Safe Woric 
environment for FJC employees as well as Customers of the PA while helping control FJC's auto, liability and 
wori<er's compensation insurance. (See PSSD for additional LENS information) 

Auto Tracking using Global Posi t ioning System (G.P.S.) Technology 

FJC has successfully piloted this program under the current contract and will have GPS units in 100% of the 
vehicles assigned under the proposed contract FJC currently uses Networkcar, which is a leading provider of 
fleet vehicle services monitoring. 

FJC Security Operations Center (SOC) w\\\ have the .responsibility to monitor vehicle activity on a 24/7/365 
basis. The GPS system shall store vehicular activity for retrieval at a later time for routine downloading of 
information as well as on an as need basis for instance in the case of an incident. 

Real-time "alarms" will sound when a touring vehicle: 
• Exceeds the speed limit specific to the road being driven on 
• Stays motionless passed a predetermined period of time 
« And/or travels beyond programmed geographical constraints 
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Reports generated by the Networkcar System are for both Fleet Management applications as well as the Quality 
Control of Driver performance. This program as well helps to promote a Safe Work environment for FJC 
employees as well as Customers of the PA while helping control FJC's auto, liability and worker's compensation 
insurance, (See PSSD for additional LENS information) 

Safe Driver Program 

With the approval of the Port Authority, FJC will enlist the sen/ices of 1-6Q0howsmydriving, whereby a sticker 
would be applied to the bumper of each FJC vehicle. Numerous commercial companies have adopted this 
program, which solicits comments from the general public after observing a driver's performance. This would be 
a benefit to both FJC and the Port Authority as an assessment of the customer's perception of the safe driving 
of the Port Authority's contracted services and will not in any way interfere with the operations and 
communications of the airport. This program would effectively provide a Quality Control element from the 
perspective of Customers of the PA and would be monitored by an independent entity. (See PSSD for additional 
information on the Safe Driver Program) 

Human Resources Development Plan (HRDP) 

It has been the practice of FJC to Identify and develop exceptional employees. As part of the existing Port 
Authority contract, FJC developed, and subsequently had improved by Port Authority OEM, a successful 
Human Resources Development Plan. In furtherance of this plan, FJC attached an incentive award to this 
program to encourage employees to seek additional supen/isory/management training. FJC is currently holding 
supervisory Iraining for agents and supervisore on our existing Port Authority contract The HRDP is achieved 
by classroom, computer-based format as well as self-study scenarios. With the concuaence of the Port 
Authority. FJC has structured the HRDP with the following highlights: 

• Identified a performance goal for the course and attendees. 
o FJC achieved a 60% overall attendance rate of staff 

• Presented a knowledge and skill to t x developed 
o Courses were focused on basic computer, report-writing, and human resources employee 

interaction skill sets 

« Provided practk;al application opportunities 
o FJC offered employees the opportunity to field test lessons learned in the course and meet 

w i ^ existing management level employees 

• Tested the level of skill/ knowledge required during the course 
o Continual monitoring to determine whether progress or deficiencies exist 

• Established the minimum score for certification at this skill or knowledge session 
• FJC's pass/fail grade is 80% 

FJC shall enhance and build upon the HRDP established baseline. FJC Executive Director of Human 
Resources has already begun to work with SEIU (32BJ) Training Program representatives to further customize 
and create and provide a significantly more robust HRDP. 

32BJ's Thomas Shortman Training Program extensive classroom locations within the five (5) boroughs and New 
Jersey will greatly extend the reach and quality of FJC's HRDP. 
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Immediately available, under the new contract, are the following courses and seminars at no charge lo the 
employee: 

Courses 
Alarm Systems 
Building Management 
Computer 
GED 
Locksmith 
Psychology (online course) 
Reading/Writing 
Security Awareness 
Writing Workshop 

Seminars 
College: Exploring Your Options 
Computer: Digital Cameras and Scanners 
Computer. Microsoft Excel 
CPR/Defibrillator for Adults and Children — " 
Customer Service 
Financial Literacy 

. Fire Safety/EAP 
Presentation Skills 
Quality of Life: Achieving Excellence in Service 
Safe & Secure 
Supervisory Skills for Building Service Workers 

Listed below are Programs and Plans described in other sections of our proposal: 

Strategic Partnership Measurement Plan (SPMP) 

Wage Rate Plan 

Self-Assessment of Wages 

Employee Retention Plan 

Health Benefits Plan 

Contractor Identity Background Screening Plan 

Motivation and Incentive Program 

Staffing Retention Plan 

Contractor's Audit Program 

Refer to Section F-7 

Refer to Section F4b-01 

Refer to Section F4b-02 

Refer to Section F4c 

Refer to Sections F4e-02 and F2c-05 

Refer to Section F5 

Refer to Section F2c-04 

Refer to Section F2c-09 

Refer lo Section F3c-02 
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F2d-01 - Ut i l i za t ion of T e c h n o l o g y 

For further informalion see Programs and Support Systems Documentation book. 

FJC utilizes a host of technology platforms and advanced programs and protocols throughout the facilities 

under the current contract and throughout FJC. FJC shall further enhance these important tools in order to 

improve upon our reporting and operations communications support functions. Briefly they include: 

Custom Workforce Management Software 

Val iant^ 

Founded in 1992, Valiant™ is a privately owned workforce management solutions provider. Valiant™ 

supplies comprehensive time & attendance, scheduling, payroll, HR and business process outsourcing 

solutions to more than 500 clients doing business in a wide range of markets and industries. Valiant's 

payroll processing exceeds $2 billion per year and its facilities and services exceed stringent audit and 

quality standards. Valiant solutions empower organizations to reduce operating costs, increase efficiency 

and streamline operations. Al) data is stored on a secured server at Valiants location and is backed up 

nightly to a tape backup. Once a week t>ackups are also stored off site in an upstate New York location for 

added safety. 

Hand Held Communication/Data Device 

FJC w\\\ expand our communications network which currently includes all Project Managers and operations 

personnel by providing Blackberry Enterprise Solutions to our Tour Supervisors. This will keep our 

employees connected with valuable information and mobile communications through Nextel. 

Electronic Document Storage 

FJC has implemented a new DocStar™ system which converts paper documents into electronic form 

(unalterable through Authenticate ™ technology) where infonnatfon is shared and transferred between 

trusted members instantly and securely. Paper documents and the storage to accommodate them are kept 

at a minimum, saving space and simplifying lengthy searches, including instant electronic retrieval of 

employee folders.-
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Disaster Recovery 

FJC has implemented an IT disaster recovery system at our Corporate Headquarters, A redundant 

emergency power backup is In place and is tested on a weekly basis. This system ensures communication 

in the event of a blackout or brownout. FJC Security also has a sen/er monitoring solution that notifies the 

technicians when a server is no longer communicating. Additionally, a backup server is in place at a remote 

location in the event that our corporate headquarters is no longer operational. 

Information Security (FJC Network & Intranet) 

Our networics are protected by Sonic Wall™ internet security devices. This provides secure communication 

into the internet and between different FJC sites. Sonic Wall™ also monitors anti-virus definitions on atl our 

computers. FJC has a secure virtual private network (VPN) connection between all of its locations. All the 

software and operating systems on FJC owned computers will be reviewed quarterly to increase 

productivity and performance. 

Access Master System (AMS) World Trade Center Site 

In 2003, at the request of the Port Authority. FJC designed, installed and utilizes the Photo/ID Badging and 

Access Control program known as the Access Master System (AMS) currently in place at the World Trade 

Center site. This program was created in response to the need for a wireless ID Badge scanning for the 

vast contractor population which exists at the site. 

Additional Information 

FJC also has extensive experience in the use of and application of the following additional technologies to 
include: 

• Electronic Guard Tour Systems 

• Hand Held Metal Detector, Magnetometers 

• X-ray Screening 

• Vehicle Global Positioning System (GPS^ 

• Alarm Monitoring 

Page 2 of 2 F;NAL 



FJC Security Services, Inc, 
RFP #13517 

F2d-02 - Management of Guard Service In Bui ldings or Facilities of Similar Size 

For addilional information on the above contracts, please refer to section F2a. 

Under our cun'ent conlraci FJC provkles over 550 unifomned security personnel to perfomi access 

control, patrolling and reporting responsibilities throughout the assigned facilities and locations for the 

Port Aulhority. FJC has demonstrated our management and operational capabilities for the past four 

years. 

Other contracts similar in size and scope include the following clients and government agencies: 

NYC Human Resources Administration (HRA) 

FJC provides over 32,000 hours a week of unifonmed security sen/ices for all administrative facilities (73 

locations) through five boroughs. FJC provides a physical presence through patrol and access control 

posts. 

NYC Department of Homeless Services (DHS) 

FJC provides over 26,000 hours a week of uniformed security personnel who perfomi access control, 

patrolling and reporting responsibilities throughout various facility locations. We currently deploy over 400 

security personnel lo this contract. 

NYC Department of Environmental Protection (DEP) 

FJC provides over 300 untfonned amned and unanned security personnel who perfomn access control, 

foot and vehicle patrolling and reporting responsibilities throughout various facility locations compristr)g 

more than 8,000 hours weekly. 
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m 3 - INTRODUCTION TO MANAGEMENT APPROACH 

FJC is committed to building upon our established working relationship with the Port Authority which has been 

developed over the past four years. The abiltty to apply what has been learned and to continually strive for further 

development in all areas of performance and client satisfaction are the core principles of our approach to managing 

this complex and demanding contract. Our continued focus shall be to provide superior service and customer 

satisfaction as our primary goats. To accomplish these objectives, our Management Approach has been 

completely revisited and further enhanced to blend our organizational resources, technological advancements, 

management skills and experienced capabilities into an innovative management program, as explained in the 

following section which includes: 

• Implementation and Management of a security services program through a "Continual Improvement 

Process" with a dedicated and experienced team of Contract Administration and Operations 

professional^. Please refer to the PA Proposed Table of Organization at the end of this section. 

• A group of support services and departments comprised of Accounting. Internal Audit. Risk management, 

Personnel and Human Resources Departments and Training professionals, all fluent in the stringent 

requirements and standards of the Port Authority contract. Please refer to the FJC Corporate 

Structure at the end of this section. 

A cost-effective solution for the staffing, equipment and fleet assigned under this contract; to include a 

surplus factor of qualified personnel, vehicles and equipment to assure service, full compliance and 

functionality at alt times. 

Continuous Improvement Processes applied through our Contractor's Audit Program (CAP) 

comprised of formally established measurement standards that will be continuously monitored, expanded 

and reported to FJC management to ensure compliance and maximum results in the areas of: 

o Contractcompllancethrough Operational and Accounting Audits 

o Equipment Inventory 

o Fleet Management Program 

o Personnel File Folder Audit 

o Facility Summary Reports 

o New.Hire Reports 

o Annual State Agency registratron and training compliance 

o Turnover/Retention Reports 

o Quarterty Client Quality Assurance Assessments with Corrective Action Strategies (CAS) 

o Random Drug Testing Program 

o On-the-job Training 

o Achieving M/WBE goals 

o Competitive entitlement program to all employees 
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m 
m 
H 
H 

o 
H 
> 

< 
m 
o 
r-
m 
</> 

1 

(2) operational 
A

udit Team
 

(O
A

T) Inspectors 

— ^ — 

-

D
IR

E
C

T
O

R
 

C
ontract 

A
d
m

in
istra

tio
n
 

L. LYW
AN

 

n 

> 

•^ £ S ^ \ 
-^' - 3WrCrtJYLP> 
!:£ X fi> 

t_ 

•c > > < 
§ S' 
o 
1 ? 

o 
3 

< 
o 
m 

m 
0) 

m 

% 

i 
? c 
en 

o z 

5 
CO 

3 

o < 
o 
3 
n 
5 
> 
c a 
»̂ 

m 

m 
CA 
O 

m ^ H 

m 

> 
-O 

«i 
2 s : 
Z 3 
ffi*9. 

< 
f i 
m 
73 
m CO 

n > a 1 c 
a s 

m 
7 
H 

< 

-< m 

o 
o 
m 
D 
o 
Ti 
O 
> 
Z 

H 
O 
z 
> 

n 
o 

H 
• n 
O 

73 
• n 
• 0 

O l 



"iLhi s 

o 

> ^ trt 
cn W '^ 

pis 
Ci-
o 

•̂  -l^sLa BIP> 

s ^ 

> 
•ff . 

^ , a 3WrC/NYLP> 

rv a 
a 

1 

g 

1 

> 
Ui 

1 1 

CO 
CA 

o 

i 
Vi 

O 

—H 

o 
oo 

g 
E l 
5? 

B 

5 ^ « 
5 m m 

» *̂  ̂  

n M 

• m 

* I. ^ I NY/NJMT> 

>?= 
a T-
m -n 
o o 
m 01 
2 H 

go 
H 
m 
D 
H 
o 

> 1 

(0 
IS 
m 
r -- o 

Z -] 

H m 

m 

m -n 

CO 

cn 

> 
o 
o 

••na 
Z 3 
:RtQ 

< 
o 
m 
•a 
;a 
m 
us 

P > D 1 
c 
a 
s-

m 
r 
T̂  

< 
z n 
-< m 

^ i Q 
i " 5 
o a 
m 3 
« 5 -

w 

• B • 
JO 
m 
CO 

m 
z 
H : ' 



..s ' y 

CO 



(0 

I -

o o 
IL 
o 

< 

I-

UJ 

< u. 

if) 

g 
t/) 

t/i 
UJ 
UJ 

¥ t 

o o 

tr. 
< 

0) 

> 

O o 

< > 

§3 
Z ^ < |2 
o 5 

a 
I 
UJ 

rr 
o 
tr. o o 

c 
o 

•tf) 
• • • • 

> 

Q 

c 
« ) 

c 
o 

•<o 
• • M B 

> 

Q 

Q 2: 

g 

5 

O 
'5) 



IA 
0) 

O 
(Q 

I b 

tf) e 
.2 
'w 
• > 

Q 

tf) 
0) 
u 
t 
0) 
>l 

3 
o 
0) 
(0 



(0 
H 

< 

X o 
< 

o 

0) 
> 
0) 

> 

'S 
o 
0) 
X 
UJ 
0) 

< o 
o 

3 

'c 

= 

a 
o 



• ^ m^ 
t t 

z 
3 

c 

0) 

fi 
a 
8 
5 

a 
D 

•• ' . '» 

is 

ft 
CO 

t? 

s 
a. 

'« .2 

5 

CO 
I I I 
CL 

n T 

g 
l i 

ffi 

-̂» 
In T 7 
>7 
2 
O. 
0) 

CO 
c: 
.y 

I 
a. 

. u o 
o > 
o: 



feS: ^ • , 

mt 

i^n 
•A 

' ! • ' • 

z 
a:0 
UJ CO 

-J 7 < 
^ 

o 
< 
& 

"e 

0) 

0 . 

5K 
S 

o Z 
< 
11. 
^ c 

: ?^ 
o 
z 
^ 
I I . 

to 

£ 
n 

0) 
u 
IE 
O 
0) 

> 'X3 

LU 

1 
O 

25^ 
n ^ 

8g 



(0 
o 
> 

o 
o 
X 
m 

c 

E 
t 
(0 a 
Q 

c 

E a o 
> 

Q 
(0 
(0 

c 
(0 
3 

QQ 

c 
a> 
E 
(0 
CL 
0> 
O 
D) 
C 

0 

E 

a 
a 
> 

C . 2 
3 
o 
o 
o 

< 

(0 

E 
E 

< 

C 

E 
lo a 
o 

o 
o 
c 
o 
o 
h-
c 
o 
"to 
£ 

c 

c 
o 
E 
-c 
<o 
a 
Q> 

o 

E 
O) 
(0 
c 
(0 

0) 

u. 

c 

E 
(0 a o 
o 

E 
0 
CD 
(0 
c 
CO 

(0 

c 
0 
E 
(0 a 
0 
Q 
Vi 
t> 
(0 
'c 
o 
o 



!:;^l••v^ 

• - • ' i 

^^VS! 

~TyJZ 

S Ĵ " 
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F3a CURRENT FULL TIME EMPLOYEES - COMPANY WIDE 

Over the past three years FJC has maintained an overall ratio of Full time employee (FTE) to Part time employees (PTE) 

at 80-85 FTE and 15-20 % PTE throughout FJC Security Services, Inc. operating areas. 

Following are the actual employee i^tios: 

2007 

FULL TIME - PART TIME ANALYSIS 
AS OF 8.19.07 

Total Under 30 671 
Total Over 30 3766 
Total Employees 4437 

Full Time % 85% 
Part Time % 15% 

j ^ 0 0 6 

FULL TIME/PART TIME ANALYSIS 
AS OF 8.20.06 

Total Under 30 535 
Total Over 30 3099 
Total Employees 3634 

Full Time % 85% 
Part Time % 15% 

2005 

FULL TIME/PART TIME ANALYSIS 
AS OF 8.21.05 

Total Under 30 426 
Total Over 3D 2645 
Total Employees 3071 

Full Time % 86% 
Part Time % 14% 
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F3b - Full Time and Part Time Employee Util ization and Retention Plans 

Full Time (FTE) and Part Time (PT) Employee Utilization and Retention Plans 

FJC has a staff of 527 employees performing guard services on the current Port Authority Contract. Of 

the 527 - 424 {minus 31 dedicated to supervision) are full time employees and 103 (minus 10 dedicated 

to supervision) are part time employees. This represents a ratio of 80 % FT to 20% PT. 

Under the current contract, FJC has realized a retention rate atwve 90% and we feel that as a result of 

the increased compensation rates and benefit packages we offer through the current contract, FJC is 

confident that attracting and retaining qualified personnel will be significantly improved beyond the 90% 

retention rate. 

FJC is confident that we are able to anticipate and experience a turnover rate that we are capable of 

controlling. We believe we can effectively manage and plan for this expected turnover as a result of our 

closeness to. and awareness of, the security and law enforcement industry activity, as well as our 

partnership viflth the Port Authority. Immediate and effective response to employee issues will further 

support emptoyee retention and thereby reduce employee tumover. FJC contract nnanagement maintains 

an open door policy and we afford our employees the ability to utilize our employee hotline for problem 

resolutran. FJC will maintain our "Open Door Policy" through our Operations Support Offices in order to 

address and respond lo any underlying issues our employees may experience so they may be rectified or 

resolved. 

Furthermore. FJC is confident that any tumover experienced on this project will be negligible lo the Port 

Authority and completely seamless in our ability to replace personnel who opt to end their emptoyment 

with FJC. 

Staffing Plan 

Our staffing plan is lo increase the 80/20 ratio of FT employees vs. PT employees by communicating with 

all employees and making them aware of the value and benefits of working FT for FJC on the Port 

Authority Contract. All employees will be provided written informatbn and vwll be instructed on the added 

benefits of working full time (i.e, enhanced health benefits, additional vacation and paid holiday 

entitlements). 
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F3C-01 Implementation ancj Management of Required Services 

The Implementation and Management of Required Services will be accomplished through the continual 

improvement process developed by FJC management which shall be regularly monitored and through the 

synergized efforts of operations and the various support departments all working closely with Port 

Authority representatives. These professionals have all gained tremendous experience and knowledge 

with respect to this complex and challenging contract. FJC strongly believes a working partnership exists 

between the Port Authority and FJC as was envisioned in 2003. FJC intends to utilize the advantages of 

what has been developed and learned over the past 4 years into a comprehensive Management Plan 

which will utilize the Contractor's Audit Program as a means to continually monitor and report on 

established standards and meet or exceed the goals as created by FJC and The Port Authority. 

Dra .̂ving on the successes of four years practical experience, FJC is committed to applying what we have 

accomplished and learned in our long-term relationship with the Port Authority. To accomplish these 

objectives with the Unarmed Uniformed Guard Services Contract for The Port Authority, FJC has 

developed a management philosophy designed to blend our knowledge, organization, resources, 

technology, skills and capabilities into an innovative management pnDgram, which includes: 

• A comprehensive transition plan with respect to the new terms and conditions of the 

contract wilh a dedicated management team experienced in large-scale contracts; 

> Experienced operations management and support group with a plan which includes a 

surplus factor of qualified personnel, vehicles and equipment quantities to assure service, 

full compliance and functionality at all times; 

• Application and use of the latest SMS Valiant™ infomnation technology with its real-time 

scheduling and human resource management tools to assure maximum operational 

performance; 

• An enhanced and attractive compensation plan for the Project Managers and other staff 

to retain the best qualified management; 

• A management incentive program designed specifically for the Project Management 

Team funded from a provisional cost for liquidated damages with awards for consistently 

meeting and/or exceeding benchmaric performance standards and goals; 

• An extensive Fleet Management Program with GPS tracking for all assigned automobiles 

and annual driver safety programs, (Refer to Programs and Support Systems 

Documentation for more information); 
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• Continuing lo dedicate a Contract Compliance Director to administer the various 

programs including, but not limited to, the following: background checks, HRDP, Incentive 

Programs, SPMP, Contractor's Audit Program and Employee Entitlements. This position 

shall be further augmented by the Vice President of Compliance who shall serve as the 

coordinator of all program administration through the Contractor's Audit Program (CAP), 

As demonstrated throughout our performance results under the current contract, FJC will further develop ttie 

Contractor's Audit Program (CAP) through which all Key Perfonnance Indicators and established standards 

shall be continually monitored and reported upon for contract compliance. 

FJC will continue to monitor the performance of the entire work fon::e assigned to these projects and support the 

operations in all areas. Customer and Quality Sen/ice and Key Perform.ance Indicators will continue to be 

driving elements of the overall management approach to satisfying the elements of the contract with The Port 

Authority. FJC will continue to devote the entire executive and operations support avaiteble within the 

organization in order to ensure continued success. FJC continues to gain experience and has a working 

knowledge of administering contracts of this nature and shall apply what we have teamed fn^m the cun-ent 

contract to the new contract. 

As evidenced through our historical and current performance while working with the Port 

Authority since 1995, we be/ieve that FJC Is uniquely qualified to administer this contract and 

meet or exceed the Port Authority's stringent requ/rements and customer service standards. 

Special competencies and expertise Include, but are not l imited to, the following: 

• This contract shall be supported by the existing and mature Corporate Divisions in NY and NJ 

as well as the Aviation Division of FJC. FJC has an existing fully operational 24-Hour 

Security Operation Center in both NY and NJ, Human Resource Departments in NY and NJ, 

and Training Academies in Long Island CHy, NY and Jersey City, NJ. 

• FJC has the experience of demonstrating a successful work performance history at various 

high profile facilities under our existing contract v^th the Port Authority and our previous 

contract with the Port Authority at JFK Intemational Airport (from 1995 to 2001). 

• FJC has developed segregation of duties to separate operational requirements from 

regulatory and contractual compliance. We have withstood intense and thorough audits from 

numerous agencies, including the PANYNJ, New York and New Jersey Licensing Divisions 

and The New Yortc State Office of General Services. 

• FJC is one of the leading and largest privately owned and operated security firms in the 

greater New York/New Jersey area. 

• FJC is financially sound by any economic standards. 
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• FJC Corporate Office resources and senior management (as described in the Key Personnel 

section-F2b-01) will continue to provide direct support for each of these projects. 

• FJC has internet and intranet communication capabilities with online, state-of-the-art 

management tools to increase overall performance reliability, payroll processing and audit 

functions. Additionally, FJC has engaged the latest in technology for Vehicle GPS tracking 

and communications. 

• The FJC Management Plan brings its organization, resources and capabilities into a carefully 

engineered security services program to avoid disnjption in service or shortages in coverage, 

vehicles or equipment and has industry experts on staff who will support this transition and 

undertaking. 

General LiablMty, .Automobile and Worker's Compensatlcn P!sn 

• FJC meets or exceeds the automobile liability and worker's compensation requirements set 

forth in the RFP and will maintain those levels to protect our employees and the Port 

Authority. 

• FJC wortcs hand in hand with Liberty Mutual (worker's compensation) and Traveler's 

Insurance (auto) making use of their training programs to enhance our driver's performance 

and worker's compensation investigation policy. 

• FJC has Field Inspectors that respond to auto accidents and worker's compensation claims 

by investigating accidents and injuries in a timely manner. This has assisted FJC in reducing 

our insurance liability. 

The management team at FJC is extremely confident of our ability to successfully operate and manage 

the Port Authority Uniformed Guard Services contract and will continue to meet or exceed the Port 

Authority's performance expectations based upon our acquired experience and model for continual 

Improvement through a formalized Contractor's Audit Program (CAP). 
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F3C-02 - C o n t r a c t o r s A u d i t P r o g r a m 

Submitted as a critical component of FJC's Management Approach we have elected to consolidate all 

elements of "audit and control" of each and every Program and Plan administered under our Contractors 

Audit Program (CAP). Building on established momentum FJC shall renew efforts and focus to enhance 

the existing culture of Continuous Improvement through the delivery of a customized performance 

measurement program namely FJC's CAP. 

FJC shall commit the resources and special competencies requisite to create and administer our CAP as 

written. For each Program and Plan Key Performance Indicators and associated targets as well as 

measurement frequency and measurement procedures (measurement procedures shall Include who shall 

perform the measurement). The CAP shall ensure that our performance on specific aspects of our 

contract is continuously and quantifiably measured and reported. 

As illustrated in the diagram below, for each program and plan controlled under the CAP: 

• KPI specific lo that pn^ram shall be measured on a predetermined frequency 

• The results compiled and compared and reported 

• A predetermined action to either positive or negative results shall ensue 

• The action will have been confirmed to have occurred and then the cycle begins again. 

MEASURE 
KPI 

ENSURE 
RiSACTION 

EXECUTED 

COMPILE 
COMPARE 

CONTRAST 
REPORT 

REACT X 
POSITIVEsREWARD \ 

INEGATIVEBCORRECT/ 

^ ViACAS • 

f 
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Although we are satisfied with our progress to dale we realize that by definition the philosophy of 

Continuous Improvement mandates just that, To that end in addition to the consolidation of all programs 

and plans under the control and purview of our CAP we shall enhance our current programs by adding an 

independent audit component, expert consulting and a technological improvement to significantly 

increase the overall success of our current programs and plan base. 

Independent Audit Component - shall be accomplished with the introduction of several Operational 

Auditors together forming our Operational Audit Teams or OATS. An admitted flaw in our current system 

is the absence of these well trained (in contract and site specific detail arid nuances) and dedicated 

indivkluals to engage routinely in activities with objectives potentially contrary to those in Operations. 

OATS shall report directly to the Director of Administration on this contract effectively and intentionally by

passing the operational chain of command. 

Qualifications for this position shall Include but not bo limited to: 

• Demonstrated strong planning, analytical, and interpersonal skills wilh the ability to work 
Independently or In a team environment; demonstrated strong verbal and written communications 
skills; proficiency wilh MS Excel and MS Word mandatory arKJ familiarity 

• Certified Intemal Auditor or related designation desirable; valid New York or New Jersey driver's 
license with travel in the New York/New Jersey area. 

• At least 2 - 5 years experience In operations analysis, procedure review, performance 
measurement, and staffing analysis, especially desirable in the public or service sectors. 

• Understanding of work measurement concepts and intemal control practices. 

Expert Consulting - FJC has engaged the services of LRA Woridwide. It is by design that FJC sought 

the same company thai had been selected to perform similar services for the PA. As their recent Letter of 

Agreement (immediately following this section) will attest, LRA's shall assess our current programs, 

create an action plan response, provide site servkie evaluations and perfonn a yearly assessment for 

each year for the contract, LRA shall apply their expertise to Improve and expand on our existing 

performance measurement systems to the level mandated by this RFP. 

Technological Improvement - FJC shall utilize BlackBen^^" and Wallace Wireless mBlzfonms (see 

PSSD) to perform data collection from customized templates. FJC staff members at the TS level and 

above will carry a BlackBerry'^, a combined handheld radio/cell phone/emall/texl messaging system. 

FJC is curtently working with Wallace Wireless to provide custom created electronic forms to be used with 

a Blackberry™ device such as. Violation Reports, Performance Reports. Vehicle Reports, Incident 

Reports and Post Inspection Reports. 

This vAW allow information to be instantly captured and sorted without writing even when no wireless 

connection is available via a Blackberry Enterprise Server, These reports shall be sent back lo 

Administration for compilation. 
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An overview of the mechanics of the CAP is provided in the group of Quality Control Performance 

Measurement Summaries, It is important to note that in the summary appears in columns named "SPMP" 

and a "Program Plan in Place". A check mark in the SPMP Column indicates that the specific KPI is 

currently reported and rolled-up into the SPMP report (see Section F7 for details on SPMP). A check 

mark in the 'Program Plan in Place" column indicates that FJC is cunently performing the specific audit. 

Individual audit forms are completed for each category and set of KPls listed on the Contractor's Audit 

Program Report. The audit forms are sent to the individual responsible for compiling, reviewing and 

analyzing all of the data. The summary data is reported on the Contractor's Audit Report (CAR) to the 

appropriate director for follow up action. If action is needed, the director creates a Corrective Action 

Strategy (CAS). The CAS is sent to the Project Manager for immediate action. The CAS remains open 

until the problem is resolved. 

Operational Audits are conducted by our Operational Auditor Team (OAT). They randomly select time of 

day, day ot week and location to inspect without any notice to the site. Their findings are reported and 

submitted to the Director of Administration for review and to compare the same KPI as reported by 

operatton TS or Project Managers. A copy is also fonvard to the VP of Compliance for his review and he 

follows up where necessary. A report is then forwarded back to the Operational Auditor with copy to the 

respective director as well as the Corrective Actkin Strategy. 

Each Summary Details the following: 

Reported by (What position shall perfonn the audit) 

Reported to 

Corrective Action Strategy Created by 

Oversight Vice President 

The Specific Key Performance Indicator 

The Criteria for evaluation 

The Frequency of data Collection 

The Control Documents (compared to) 

And the Frequency of the Audit Document 

The Summary Tables represent the consolidation of data collection. For example Client Quality 

Assurance is performed on a Monthly Basis on each Facility. The Average of all the Client Quality 

Assurance Reports for that specific Month would be shown on the Summary Report. Below is a complete 

list of Programs and Plans audited under CAP. 
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Programs and Plans that shall be monitored under the CAP Include: 
(Descriptions of these programs are found throughout our response) 
Security Guard -Services Training & Security Guard - Security Training 

Motivation and Incentive Programs 

Health Benefits Information Programs 

Quality Assurance/Quality Control Programs 

Payroll Processing 

Recruitment Procedures 

Staffing Retention Plan 

Disciplinary Procedures 

Additional Programs 

Driver Coaching Program 

License Event Notification Services Program (LENS) 

Auto Tracking using Global Positioning System (G.P.S) Technoiogy 

Safe Driver Program 

Human Resources Development Plan 

Slrategk: Partnership Measurement Plan (SPMP) 

Wage Rale Plan 

Self-Assessment of Wages 

Emptoyee Retention Plan 

Health Benefits Plan 

Contractor Identity Background Screening Plan 

Motivation and Incentive Program 

Staffing Relentton Plan 

Contractor's Audit Program 

M/WBE Participation Plan 

Wage Health and Benefits Plan 

Self-Assessment of Wages 

Equipment Inventory 

New Hire Report 

Tumover/Retention Report 

Random Drug Testing -

Training Compliance 

Clienl Quality Assurance Programs 

Employee QA Programs 

Facility QA Programs 

Equipment QA Programs 

Facility Summary QA Report Program 

Personnel Folder QA Audit and Regulatory Security Guand Licensing Requirements Audit Program 
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K H ^ U 

^p 
• I ^ ^ ^ ^ ^ ^ ^ H 
^^^^^^^^^^^^H 
^^^^^^^^^^^^^^H 
^ ^ ^ ^ ^ ^ ^ 1 
^ ^ ^ ^ ^ ^ ^ ^ ^ H 
^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H 
^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^H 

^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^̂ 1̂ ^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^H 
^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H 
^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ M 
^^^^^^^^^^^^^^^^^^^^H^^^^^l ^^^^^^^^^^^^^^^^^^^^^H 
^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H 
^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^B 
^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H 
^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ H 

^^^^^^^^^H 
^^^^H 
^^^^^^^^^^^^^^^^^H 
^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^1 

2? 

^ 

^ 

tn 
ffi 

in 
tn 

ffi 
CJ 
c : 
CO 

E 

I. ffi 
CL 

ss 

^ 

^ 

ffi 

O 
US 
o CL 

^ 

^ 

^ 

to 

c ID 

^ 

^ 

^ 

cn 
ffi 
3 
cn 

' o 

ss 

^ 

^ 

cn 
ffi 

re 
E 
to 
G 
T3 
O 

"TO 

1 
ra . ? u . _ I 

to 

o 

ffi 

m 
0-



o 
3 

c 
o 
o 

10 
E 
E 
3 

CO 

c 
o 
E 
3 
CO 
CO 
0) 

s 
o 
c 
(0 

•g 

1 
c o u 

(0 
3 

O 
{£ 
o 
n 
c ' 
CO 

S 

CO 

5 

I 
& 

T3 
C 

I 
o u 

:8 

Q - CJ 

ro 

JO 

I 
CM 
O 
o 

€0 

I 
• S 

I 
to 

O^l^i--
. • • • • • .O ;. 

. •J .VZ-.^ . ; , 

• . ; « • 

• \ •• ' ^ : . . 

.« . .-
U 

. . . c • .-
• e .• 

• • 3 . . 

> 

••• • •• o 

• • * # 

e 

o 

^ 

^ 

as 

Ul 

ffi 
E 
ffi 

'5 cr 
ffi 
a: 
ffi 

n 
ffi > 
o 
O 
"ffi 
ffi 

% 
o 
2r 
»; .o 
< 

;^ 

ss 

^ 

cn 
r 
o 
• . 
ffi 
OC 

O 
fO 

ffi 
.o 

O 

3 

w 
1 
ffi 

5 

^ 

^ 

^ 

ffi 
o c. 

ffi 
a. 
< 
F 

CO 

1 
ffi 

6 

ss 

5S 

3S 

ffi 
c 
o 
Q. 
in 
ffi 
CC 

o 
u 
ffi 
Q . 

tn 

CO H 

ffi > 
O 

?^ 

^ 

^ ^ 

3 

55 
c 
ffi 

E 
Q . 

' 3 
CT 
UJ 

*« 
^ ffi 

5 

ss 

^ 

3S 

ffi 

o 

1 
u 
a 
o 
o 

Q. 

15 
ffi > 
O 

?^ 

as 

ss 

o 
ffi 

CO 
"o 
"ffi > 
ffi 

_ i 

1 
ffi > 
O 

;^ 

^ 

•*s 

ffi 
u 
E 
ffi CO 
• 1 

c 
c 
3 
o 
u 

>*-
o 

"ffi > 
ffi 
_ l 

"re 
ffi > 
O 

'M 
• - o ' 
,- ' :x.->-y 

''. '- **'" 
: . J • 

UJ 

't-^-
1 
1 

• - c 
ffi 
1= 
a 

-O" 
UJ 
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LRA vVorlduiide 30nWelsliRoad.BuildingI,Suite200 12(59571999 t info^UlAwDridwitJccom 
Horaham. PA 19044 2263 USA i- ZlS 9S76570 V.' LRAworldwidc com 

August 13, 2007 

MI Wallei i Magnuson 
Vice President Compliance 
F.IC Security Services, Inc. 
175 lericho Turnpike 
Floral Park, New York 11001 

RE: Ifiller of Agreement - Customer Service QA & QC piogiam 

Dear Mr. Magnuson: 

This "Letter of Agreement" serves to confinn what LRA Worldwide ("LRA^ will provide to F.JC 
Security Services, inc. ("FJC"). LRA will provide "customer service" consulting services to F.IC 
based on FJC's Port Authoi ity of NY & NI contract. 

LRA's services will include, but are not limited to the following: 
1. Initial Assessment 
2. Action Plan Response 
3. Ongoing Onsite Service Evaluations 
4. Continuing Yearly Assessments 

Proiect Phases: 

1. Initial Assessmei^ 
a) Review and assess FJC's existing Performance Measurement Programs (includes review of 

current service standards, training materials, self measurement processes & tools, any 
research, organizational strategies, intemal communications and reward & recognition 
progiams) 

b) Conduct organizational interviews with leadership team - understand organizational drivers 
and strategies, how (and/oi iO goals and objectives align 

c) Conduct in-depth interviews (IDl's) with customers (if available) lo gain their point of view 
on service level expectations 

d) Anonymous onsite service evaluations ( ie , '̂Mystery Shops") to gain insight into current 
delivery against customer and FJC expectations and to test integrity/consistency of FJC's 
data (some of these mystery shops occur alongside FJC Auditors, some solo) 

e) Provide key insights/assessment report to client. 

Report will include: 
- Interview analysis 
- Gap analysis between current state and desired state (including LRA best practices) 
- Strategic and tactical recommendations along with action plans 

Example On a .\trotegic level, LRA may recommend tiie further definition oJ setyice standards 
(ie.. what does "friendly" mean) and improved fraining mtsduhs. on a more radical level, the 
recommendation might be lo revamp the measurement forms lo better align wilh internal FJC 
and client needs 

Page i ol 2 
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2. Action Plan Response 
As noted above, specific projects may arise from the findings of the Phase I Assessment process 
desciibed above. For those initiatives where LRA would be an appiopriate paitncr, we will scope 
and price the potential projects on an ad hoc basis. 

3. Ongoing Onsite Service Evaluations 
Following the assessment, tiic LRA - FJC team will have a preny clear idea of expected service 
levels and will have begun to work with the intemal FJC audit team on how best to consistently 
assess and measure to those expectations. It is our expectation that the internal FJC audit team 
will conduct the regular ongoing site evaluations. However, in order to ensure the integrity of the 
data and the consistency ofthe scoring, LRA would recommend that its consultant team continue 
to conduct site evaluations "mystery shops" multiple times per year at the Port'Authority 
iucutions, in order to continually calibiate the program and its data slieains-

4. Continuing Yenriv Assessments 
LRA recommends conducting yearly assessments to ensure that the direction that the front line 
and mid-level managers are receiving remains calibrated witli the intemal FJC service vision, key 
account wants and needs, and shifting service level agreements. 

Sincerely, 

Ted S- Fisch 
LRA Worldwide 

Acknowledged and Agreed: 

Title 

Date 

PnBc2or2 
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CREATE ^ DEPLOY FG^MS BASED APPUCAT!0?^3 B ^ m M PAPER r m ^ •• W ^ ^ OATA COSTS 

With mBiztech's mBizForms for BlackBerry. 
organizations are able lo streamline their data 
capture processes, removing the need for paper 
forms, data re-entry and eliminating lost. 
incomplete and indecipherable paper records. 

BUSS* • 

The mBizForms BlackBerry Solution 
The mBizForms solution enables organisations to create custom 
electronic forms for data capture. Within a mailer of hours Ihe 
solution can be deployed, custom forms created and pushed out 
wiretessly to specific BlackBerry handhelds. Users are then able (o 
create new records using the form templates and upload those 
records when ready, to the server. 

mBizForms is ideally suited as a replacement for paper-based 
processes where data is slitl captured on paper forms and later 
entered into some form of electronic data repository. 

Easy to Deploy anti Administer 
The mBizForms solution comes with all the toots required to build 
and deploy forms based applications, including the mBizForms 
Editor. The mBizF:orm& Editor is an easy lo use utility that guides 
the administralor through the process of creating and managing 
their application forms. 

The adminislratoi- can connect to and select the database or CSV 
file to use as Ihe repository lor the form records. Forms can be laid 
out across multiple pages and each page can contain fields such as 
checkboxes, combo-boxes and radio groups. 

The mBizForms BlackBerry Client 
The mBizForms BlackBerry Client can be loaded wirelessly Over 
The Air. or using the Desktop Manager. II provides a user friendly 
interface allowing users to easily navigate the forms and records 
on their handhetds. 

Using the mBJzFbrms Client users are able to capture information. 
and create new records even when no wirtess connection is 
available. Records can be uploaded lo the server once a network 
connection is re-established. 

t - t ''^^i^-.^-Msm^-.' 
IP'd^-vii '. ' i-J. 

Comfutible wHh att 
B l ickBtr ry ' " «Jtvic«s 

Seamless Integration 
The mBizForms solution Integrates directly into enterprise data 
systems such as lj}tus Oomino. Oracle. SQLServer and 062, 
Alternatively. CSV files can be used for simple deployment. 

Information captured by BlackBerry users is wirelessly uploaded 
and inserted into the undeKying database system without any 
expensive integration and customizations costs. 

Complete Data Security 
The mBizForms server integrates with the BlsckBerry Enterprise 
Server, using Ihe Mobile Data Service to create a comnriunicattons 
tunnel thai employs the highest level ol encryption, guaranteeing 
end-lo-end data security. All record information is encrypted prior 
to transmission on Ihe wireless network thereby ensuring total 
data security. 

To learn more about mBizlech's mBizForms Solution, and other 
mobile applications, please contact mBiztech at ^16-^86 3996 exi. 
225. orinfoOmbiztech.com 
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Escape 

Escape 

Ranger 

Escape 

Escape 

Escape 

Post 
Assigned 

Escort-5 

Escort-2 

Escort-6 

Char1ie-4A 

Echo-A 

Escot-1 

Escort-3 

Escort 

Juliet-A 

Escort 

DHL-1 

DHL-2 

RL1 

•RL2 

RL3 

RL4 

Escort 

LRL 

Supp 

Untt-10A 

LRL 

AJFM 

Unit-6 

Escort 

Unlt-5 

Unit-7 

Unlt-10 

Mileage 

17.417 

46.375 

25.608 

29.877 

37,002 

35,223 

43.401 

30,216 

Inspection 

26.755 

44,260 

32,647 

58,088 

47.266 

48,275 

43.399 

21.818 

20.086 

25,968 

5,250 

16.834 

8.927 

8.336 

47.718 

482 

708 

46,682 

Last Serviced 

7/17/2007 

7/13/2007 

8/1/2007 

7/18/2007 

7/18/2007 

7/6/2007 

7/13/2007 

7/2/2007 

4/18/2007 

5/30/2007 

6/25/2007 

7/16/2007 

8/2/2007 

7/31/2007 

7/11/2007 

6/25/2007 

5/25/2007 

6/6/2007 

7/31/2007 

10/16/2006 

5/3/2007 

7/17/2007 

7/17/2007 

6/29/2007 

7/16/2007 

8/28/2007 Report prepared by: 



FJC 
m-̂^ 

Secur i ty Serv ices Inc 
Service. Support. Solutions! 

Field Inspection Report 

Inspector: 

FaciHty: 

Date: 

Time Period: 

Post being observed: 

Agent Observed: 

Condition of Post: 

Attitude: 
Appearance: 
Post Knowledge: 
Performance assessment: 
ID'S Visible: 
Radfo/Scanner/Nextel: 
Log Book/Sheet: 

Exceeds Meets Not Met 
Exceeds Meets Not Met _ 
Exceeds Meets Not Met _ 
Exceeds Meets Not Met _ 
Yes No 
Present Functioning 
Proper Entry Improper Entry 

Vehicle (Parked/On-Patrol): 

DIscrepandes noted: 

Additional Comments: 

Signature: Date: 

PM Corrective Action: 

Project Manager Date 



r<^r:iy^ 

FJC 
' • ' * . 

Security Services inc 
HR Audit Checklist 

n Nev/ Hire D Re-Hire D Transfer 

• DEP D DHS n HFLA D NYCH D Long island U OGS D USD 
• AVIATION n Port New York D Port New/ Jersey 

Employee Name. 

1. 
? 

3. 

A. 

5 

6, 

7, 

DATA ENTRY SHEET 

OEP.T\fKAtP OF COMPLIANCE 

GUARD LICENSING APPLICATION NY NJ (Cirde One) 

SECOND FINGERPRINT CARD or SAGEM MORPHO APPT. 

AUTHORIZED PAYROLL DEDUCTION FORM 

90 DAY REHIRE PROBATIONARY PERIOD FORM 

EMPLOYMENT APPLICATION {ALL SUPPORTING DOCUMENTS) 

a. COPIES OF ALL ID'S AND REQUIRED HIRING DOCUMENTS 

b. TRAINING CERTIFICATES 

8. 

9, 

10, 

11, 

12. 

13. 

14. 

15. 

16. 

17, 

18. 

19. 

20. 

21. 

22. 

23. 

24. 

25. 

26. 

27. 

28.' 

HIGH SC HOOL DIPLOMA OR GEO 

VERIFICATION OF 3 YEAR WORK HISTORY 

DRUG SCREENING AUTHORIZATION 

DRUG TEST AND MEDICAL 

1-9 EMPLOYMENT ELIGIBILITY VERIFICATION 

W-4 FORM (EMPLOYEE'S WITHHOLDING ALLOWANCE CERTIFICATE) 

JOB VERIFICATION FORM (EXPERIENCE) 

PERSONAL REFERENCES 

PERFORMANCE RATE FORM 

PUBLIC WORKS PREVAILING WAGE FORM (CITY CONTRACTS ONLY) 

TERMS AND CONDITIONS POLICY • 

JUSTIFICATION OF DEFENSE FORM 

PHYSICAL CAPABILITIES SIGN OFF 

PERSONAL APPEARANCE 

UNION FORMS (ALLIED UNION or SSOBA) 

SEXUAL HARASSMENT AND ANTI-DISCRIMINATION POLICY 

DMV CHECK/FLEET SAFETY POLICY (ALL DRIVING POSTS) 

FORM LDSS-3370 CHRA ONLY) 

EXECUTIVE OVERRIDE BY: FOR: 

OFFICER'S SCHEDULE FORM (ISSUED BY ACCOUNT MANAGER) 

UNIFORM DISTRIBUTION FORM ' 

Processor 

• 

Auditor 

. 

HKMqr 

Piocessor: 

Department Head: 

HR Auditor 

HR Manager: 

Client Approval (rf required): 

Dale: 

Date: 

Date: 

Date: 

Date: 
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FJC Security Services, Inc. 
RFP ff13517 

F3C-03 - M/WBE Plan 

Levels of Participation: 

FJC was successful in actually surpassing the contract participation goals with 71.17% actual 
purchasing participation through the awarding of the following business activity under the present 
PANYNJ contract. 

It is anticipated FJC will once again meet or exceed these goals through the non-guard services 
subcontracting options to include the purchase of vehicles, uniforms and equipment and will work 
with the Port Authority Office of Business and Job Opportunity (OBJO) and make a good faith effort 
to meet or exceed the 12% MBEs and 5% WBEs goals as set forth in the contract specifications. 

2003-2007 AA/WBE Participation Activity in summary and detail: 

CONTRACT 
YEAR 

REVENUE 

EXPENSE 

MBE/WBE 
TOTAL 

% OF EXP 

EWR 

PATH 

GWB 

TELE 

SIB 

PTiV 

WTC 

NYLP 
NJLP 
BIP 
PIER 6 
PTNWK 
BCT 

TOTAL 

% OF EXP 

2003-04 

17.309.839.35 

1.069.526.15 

515,909.36 

48.24% 

2004-05 

16,995.844.27 

909.753.43 

421,747,03 

46.36% 

2005-06 

19.179,277.66 

505,630.18 

343.083.38 

67.85% 

2006-07 

12,544,085.96 

446.952.30 

318.112.64 

71.17% 

ALPINE TRADING CO. - UNIFORMS 

217,380.06 

-

12.376.35 

40.437.69 

32,310.08 

11,059.73 

110,420.87 

12,505.47 
-

2,245.79 
-
-
-

438.736.04 

50.70% 

96,153.42 

10.381-15 

5.266.18 

6.862,44 

6.760.79 

10,982.61 

81,969.29 

2,672.03 

-
694.03 

-
-
-

221,741.94 

26.66% 

94,306.92 

-

-

16.236.51 

1,571.17 

5,451.00 

6,665.48 

1,137.98 

-
-
-
-
-

125,369.06 

11.91% 

Page 1 of 2 

72,934.89 

3.938.92 

11,242.38 

119.68 

8.094.89 

339.37 

18.968.04 

6.274.14 

4,111.64 
3554.99 
639.17 

1,176.14 
205.07 

131,394.25 

21.66% 

26,711.70 

41,796.68 

12.043.16 

1.914.26 

1,600.90. 

459.62 

49,627.48 

2,078.37 
982.78 

-
-

418.02 
-

137,632.97 

39.80% 
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FJC Security Services, Inc. 
RFP #13517 

CAM ELECTRONICS - COMMUNICATIONS 

EWR 

PATH 

NJLP 
GWB 

TELE 

SIB 

PTIV 
WTC 
NYLP 
BIP 
PIER6 

TOTAL 

% OF EXP 

% OF EXP 

61.707,42 

19,198.45 

16,862,73 
9,675.94 

17,854.65 

36,104.44 

16.862,73 
e.396.05 
4.959.63 
4,959,63 
1.983.64 

196.565.51 

22.72% 

7.598,82 

-

. 

-

-

-

. 

1,900.94 
- • 

-
. 

9,499.76 

1.14% 

-

1,004,78 

_ 

-

-

1,004.79 

1,004.78 
2,198.56 
1,004.78 

-
-

6.217.69 

0.59% 

VALIANT - SOFTWARE SUPPORT 

. 

0.00% 
0.00% 

25,200.00 

3.03% 
0.00% 

86,601,60 

8.23% 
0.00% 

8,881.34 

-

. 

-

-

248.29 

_ 

4.444,78 
-
-
-

13,574.41 

2.24% 

6,135 66 

1.01% 
0.00% 

-

-

. 

-

-

-

-
-
-
-
-

^ 

0.00% 

_ 

0.00% 
0.00% 

TOTAL 

% OF EXP 

PAUL CONTE CHEVY - AUTOS 

100,269,82 

40.973.63 

141,243,50 

0.00% 16.98% 0.00% 0.00% 

TINO AUTO CAR CENTER - AUTO REPAIR 

0.00% 

EWR 

TOTAL 

% OF EXP 

17.674.97 27.793.70 

0.00% 0.00% 0.00% 

17.674.97 27.793.70 

8.04% 2.91% 

FJC will endeavor to direct all purchases through established Port Authority approved Minority an 
Women-owned business Enterprises. « 
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FJC Security Services, Inc. 
RFP#13517 

F 3 d W A G E A N D S U P P L E M E N T A L B E N E F I T S P L A N Y E A R O N E 

Below are listed the average minimum wage for each category and supplemental entitlement aliowances by category. 

A v e r a g e M i n i m u m W a g e s 

P] 
Employee Category 

EWR- Airport Security Agents 
EWR- Airport CSS Agent 
EWR- Airport SOC Agent 
EWR- Airport Tour Supervisor 
EWR- Airport Perimeter (PID) 
Teleport Security Agent 
Teleport ID Office Specialist 
Teleport SOC Agent 
Teleport Tour Supervisor 
SIB Security Agent 
SIB ID Office Spedalisi 
SIB Tour Supervisor 
Port Ivory Security Agent 
Port Ivory Tour Supervisor 
Path Security Agent 
Path CSS Agent 

alh Tour Supervisor 

C Security Agent 
C CSS Agent 

WTC ID Office 
WTC Tour Supenrisor 
WTC Asst Lead Supervisor 
WTC Lead Supervisor 
NYLP Security Agent 
NYLP Tour Supen/isor 
NJLP Security Agent 
NJLP Tour Supervisor 
GWB Security Agent 
GWB Tour Supervisor 
BIP Security Agent 
BIP Tour Supervisor 
Cruise Terminal Guard 
NYMT Gateman Level I 
NJMT Gateman Level II 
NJMT Guard Level II 
NJMT ID 

r a i l 

j l ^ a t l 

[II] 
Average Minimum 

$14.B2/hr 
$15.94/hr 
$18.57/hr 
$21.62/hr 
$27.76/hr 
S13.13/tir 
$14.67/tir 
$1B.75/hr 
$16.06/hr 
$12.67/hr 
$15.52/hr 
$14.59/hr 
$12.67/hr 
$16.36/hr 
$12.55/hr 
$14.l9/hr 
$15.03/hr 
$12.28/hr 
$13.18/hr 
$13.66/hr 
$14.17/hr 
$1B.66/hr 
$19.84/tir 
$11.59/hr 
$13.98/hr 
$11.59/hr 
$13.9artir 
$12.67/hr 
$14.59/hr 
$12.12/hr 
$15.64/tir 
$12.76/hr 
$20.22/hr 
$15.80/hr 
$14.30/hr 
$15.99mr 

Non-Hourly Employee Base Salaries 

Airport Security Secretary $35,635 
Airport Project Manager $61,900 
Tel/SIB/PI Project Manager $50,627 
PATH Project Manager $48,380 
WTC Security Technology Specialist $79,508 
WTC/NYLP Project Manager $48,380 
kGWB Project Manager $46,134 
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FJC Securily Sen/ices, Inc. 
RFP#13517 

Description of Supplemental Benefits (excluding the employees covered under the PPGU CBA) 

Vacation 

6 Months = 20 HoursA'ear 
1 to 4 Years = 40 Hours/Year 
5 to 9 Years = 80 HoursA'ear 
10 or More = 120 HoursA'ear 

Sick Leave 

3 Days per calendar YearA'ear One 
One additional day is added for each subsequent year capping at five (5) total 

Bereavement Leave 

Ennployees receive three (3) days paid time off under these circumstances 

Holidays 

FJC will recognize the following Holidays for all ennployees under this contract: 

1. 
2, 
3. 
4. 
5. 
6, 
7. 
8, 
9. 
10. 
11. 

New Years Day 
Martin Luther Kings' Birthday 
Lincoln's Birthday 
President's Day 
Memorial Day 
Independence Day 
Labor Day 
Columbus Day 
Veteran's Day 
Thanksgiving Day 
Christmas Day 

All Part-time employees (PTE) shall receive proportionate vacation, sick and holidays based on the average hours 
per week that they work less health benefits. 

Health Insurance Coverago Plans 

Alt FTE employees and their families shall be offered enrollment and participation in the Health Insurance Plan 
offered through the SEIU/32BJ program. Details of that plan are provided in the Health Insurance Program Section 

-F4e^27ind within the Program Support 8i Systems Documentation Book (PSSD)"Section 5." ' 

All PPGU employees shall receive entitlements pursuant to the CBA. 
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FJC Security Sen/ices. Inc, 
RFP# 13517 

T4 - INTRODUCTION TO STAFFING MANAGEMENT 

Over the past 4 years in concert with the Port Authority. FJC has gained extensive experience in promoting the welfare of 

our employees through numerous successful programs as demonstrated in the text found within this section, FJC will 

continue to enhance our programs for the well-being of our employees while providing a cost-effective model for the Port 

Aulhority. 

• F4a - Wage Rate Plan to Demonstrate No Diminution 

• F4b-01 - Wage, Health and Benefits Plan 

• F4b-02 - Self-Assessment of Wages 

• F4c - Emptayee Retention Plan 

» F4d - Wage Increases 

• F4e-01 - Training and Workplace Safety 

• F4e-02 - Health Benefits 

Page 1 of 1 FINAL 



FJC Security Services, inc. 
RFP #13517 

F4a- WAGE RATE PLAN TO DEMONSTRATE NO DIMINUTION 

With respect to the current contract and status of all incumbent personnel to ensure that no diminution of wage 

occurs, FJC has payroll audit information to verify no incumbent employee will experience any diminution of 

wages upon acceptance of continued employment under the new contract. 

Furthermore, all incumbent Part Time Employees (PTE's) shall be encouraged to accept FTE status and 

thereby reap the benefits of FTE status. 

A Detailed Summary report will be compiled upon contract commencement and will be provided to the Port 

Authority, The summary report will consist of an Old Wage Rate - by category versus Actual New Wage Rate 

by employee, for ali caiegories under this contract to verify no diminution occurs for any incumt>ent personnel 

brought over to the new contract 
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FJC Security Services, Inc. 
RFP #13517 

F4b-01 WAGE HEALTH AND BENEFITS PLAN 

As described in our Wage, H&W and Supplemental Benefits Plan (Section F3d and F4e-02) FJC shall provide 

Wages pursuant to the terms of the contract based upon the terms of the Port Authority RFP and the Collective 

Bargaining Agreement (CBA) with SEIU/32BJ and The Port Police and Guard Union (PPGU), AJi employees 

hired for this contract shall receive all entitlements as set forth within their wage, H&W and Supplemental 

Benefits combined package for each category. 

FJC recognizes the Port Authority shall approve and provide a numeric value to the Employee Health 

Insurance and Supplemental Benefits portion coupled with the Wage rate; in order to establish a Combined 

Average for each category of employee assigned under this contract. Pursuant to the Self-Assessment Wage 

Audit program this will be confinmed and compiled monthly and will be available to the Port Authority. 

With respect to the proposed contract and compliance with the Wage, Health and Supplemental Benefits plan 

and the reporting thereof, A monthly summary report shall be created and audited by FJC and made available 

to the Port Authority. The summary detail shall calculate both the Average Hourly Wage and the Average 

Supplemental Benefits in order to meet the combined average in strict accordance to the contract for all 

categories of employee under this contract. 
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FJC Security Services, Inc. 
RFP #13517 

F4b-02 SELF ASSESSMENT PLAN 

With respect to the current contract FJC has received audit compliance results of 99.999% compliance as 

reported for the years audited by the Port Authority. To ensure the performance of our obligations as it pertains 

to the payment of minimum combined average wages/supplemental benefits throughout the duration of this 

contract, FJC submits the following plan recognizing the Port Authority shall provide a numeric value to the 

approved Employee and family Health Insurance and Supplemental Benefits in order to establish a Combined 

Average for each category. 

With respect to the proposed contract and compliance with the Wage, Health and Supplemental Benefits plan 

and the reporting thereof, A monthly summary shall be created and audited by FJC and made available to the 

Port Authority. The summary shall calculate both the Average Houriy Wage and the Average Supplemental 

Benefits in strict accordance to the contract for all categories: 

Samples of the associated Monthly Audit Reports (to include Exhibit 10) are included at the end of this section. 

FJC has designed a customized payroll stub that effectively reconciles each employee every week to their 

entitlements in the areas of supplemental benefits. The payroll stub also provides complete schedule detail for 

the week and the establishment of FTE to PTE status. 

Details of the Self-Assessment Plan: 

1. This monthly audit report shall pn^vide Wage, Health Insurance and Supplemental entitlement details for 

alt employee categories for all locations. Furthermore, this process shall become part of the Contractor's 

Audit Program (CAP) for monitoring and to insure compliance. 

2. The following components of the combined average wages/supplemental benefits shall be monitored in 

the monthly report using the appropriate supporting documentation: 

Component Supporting Documentation 

a. Average rate of pay Payroll Summary Report 

b. Health and Welfare H&W Invoicing backup 

c. Holidays Holiday Earnings Report 

d. Vacation Vacation Earnings Report 

e. Sick Time Sick Pay Earnings Report 

3. Separate Excel Spreadsheets shall be submitted with each monthly report detailing the calculations of 

"Averages' for each of the above stated components by employee and category. 
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FJC Security Services, Inc. 
RFP #13517 

4. FJC completely understands the methodology with regard to Vacation and Sick time accrual and the 

auditing process associated with it. FJC shall accrue vacation and sick time from commencement of 

employment. 

5. If an "underpayment" is realized FJC shall make timely adjustments to wages and or supplemental 

benefits with increases given to a large enough population to ensure compliance at the end of the effected 

period. One of the criteria as to who shall receive increases will be seniority. 

6. FJC shall increase wages/salaries in a timely manner each year as established through the Collective 

Bargaining Agreement with SEIU/32BJ. 

7. In addition to this monthly report, a wage and benefits statement (exhibit 10) will be submitted detailing the 

minimum wages for each position at each location. This report will also show any employees who are not 

receiving health benefits due to their PTE classification status. 

B, FJC has made a significant investment in upgrading our computer infrastructure and moving to a new 

Microsoft Windows based Security Guard Scheduler System (Valiant Vision) which is fully integrated into 

our Accounting software (Vault /Account Mate) these programs are explained with the Support 

Documentation and Programs Book, In short. FJC has provided and is capable of delivering the reporting 

as described above in an automated, timely and accurate manner throughout the duration of this.contract. 
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Exhibit 10 
(Sample Statement) 

FJC SECURITY SERVICES - Contract # 
WAGE and BENEFITS STATEMENT 
Period Covered: November 1,2006 to April 30,2007 

A. Except for the emptoyees listed below, I certify that each individual employed as: 

ASA was paid at a minimum $14.82 per hour , -—^ 
CSSG was paid at a minimum $15.94 per hour - , , }• 
SOC was paid at a minimum $18.57 per hour .̂. f { / / (^ 
ATS was paid at a minimum $21.62 per hour < \ ^ ^ -^ / 
PID was paid at a minimum $27.76 per hour ^ 

\ 

Excepttons: Hourtv Wage Paid^ 

Norte < y j ) 

Exceptions: .'Weekly S^n? Paid 
< \ \ / 

None 

'ffn -̂
. / 

8. Except for the employ^esTfeted^j6lo4^'Ltertify that each emptoyee is covered by 
32BJ and receive^^aR^'benerits^as-p^uired under this contract, 

ExceptionW~-< J J Reason for Exception 

John Smith, ASA^ Part time employee 

C. Except for the employees listed below, I certify that each employee received the 
supplemental benefits required under this contract. 

Exceptions: Reason for Exceptton 

None 

Statement Certified by: 

Name & Signature Title Date 



• 

- NEWARK AIRPORT EWR 

lUM COMBINED AVG HOURLY 
:S & SUPPLEMENTAL BENEFITS 

FJC SECURITY SERVICES, INC - CONTRACT # 4600004619 
WAGE and BENEFITS STATEMENT ^ 

PeriotI Covered: fiovember 1, 2005 ta October 31, 20O6 

ASA CSSG SOC 

PANYNJ 

ATS 

nt-Time Wages 
)ifferential 

lemental Benefits 

•y 
ion 
Ion Accrual 

accrual 
nal 
)uty / Bereavement 
I 
lA/Velfare 
ll 

onMOIK 
(please specHy) 
(please specify) 

$ 3.523,789.57 

Total Wages 5 3.523,769,57 

162.349,44 
140.684,07 
23.836.86 

367.0B 

282.268,07 5 / [185,0l4',g9 S 201.022.04 

282,268,07'•, 185,0-14.59 

SUPP. BEWEFrrS 

, - • — • \ 

' ' ' ^ •X6,r^1.82 ' \ 

V \ 1^083.60^' 
\ . ^'"240.80 

9.090.91 

\ 

41,523.48 

/ 

7.927.12 
9.012.75 

735.65 
983.36 

1,849.04 

10,075.47 

30.583.28 

aiNED > 3.932,408.03 323.791.54 215,597.87 

$ 201,022.04 

$ 8.238,91 
12,239.20 
1,623.05 

981.12 
3.137.28 

7.902.58 

$ 34.122,14 

$ 235.144.17 

3£ 
|hl-Time Hours 
Roll Call Time, tf applfcaMe 
Ron Call Time, H^splkatAe 
Relief Time. KappBcable 

251.470.42 

251,470.42 

18,732.39 

18.732.39 

10.215.27 

10,215.27 

9.834.56 

9,834.56 

2ULATED AVG. HOURLY 
ES 4 SUPP. BENEFITS 
TRACT REQUIREHENTB 

Dlffeience 

MUH HOimLY WAGES (if appQc.) 
:S PAID 
TRACT REQUIREMENTS 

Difference 

MUM SALARIES (if applic.) 
VRIES PAID 
TRACT REQUIREUENTS 

Dlffaronce 

5 
S 
$ 

J 
$ 
s 

Is 

J 
$ 
$ 1* 

15.64 
15.39 
0.25 

1 

61.843.60 

61.843.60 1 

S 
$ 
$ 

% 

h 

s 

1$ 

17.29 
16,56 
0,73 

- 1 

39.208.00 

39.208 00 1 

$ 
$ 
$ 

$ 
$ 

h 

21.11 
20.20 

0.91 

- 1 

$ 
$ 
$ 

23.91 
23.34 
0.57 

Steremenf Cerlifieii by: 
Name Title Date 



FJC SECURITY SERVICES, INC 
SEC 1-NEWARK AIRPORT EWR 

TABLE 1- Average Rale 

Airport Security Agents 
Airport CSSGG Agent 
Airport SOC Agent 
Airport Tour Supervisors 
TOTALS 

(ASA) 
(CSSG) 
(SOC) 
(ATS) 

HOtRS 
251.470.42 S 

18.732.39 
10.215.27, 
9,834.56' ; 

^96^52.64 

TABLE n - Health and Welfare Contribution Calcul^^oji: \ v / 

Airport Security Agents 
Airport CSSG Agent 
Airport SOC Agent 
Airport Tour Supervisors 
TOTALS 

(ASA) / \ \ 
(CSSG) . . ^ j . - \ \ ^ 
(SOC)/ \ V - ^ 
(ATSy ( - x > 

TABLE IU- HoIiday^eptr^jMUia^ ^ y ' 

/r-'^ 
Airport Security "^genjs'^" 
Airport CSSG Agent'^-'"-^ 
Airport SOC Agent '̂ --.— '̂ 
Airport Tour Supervisors 
TOTALS 

i ) (ASA) 
(CSSG) 
(SOC) 
(ATS) 

TABLE IV- Vacation Paid 

Airport Securily Agents 
Airport CSSG Agent 
Airport SOC Agent 
Airport Tour Supervisors 
TOTALS 

(ASA) 
(CSSG) 
(SOC) 
(ATS) 

V V™ 
25M70.42 

\ l 8^12.39 
K215.27 

9.834.56 

HOURS 
251,470.42 

18,732.39 
10.215.27 
9,834.56 

HOURS 
251,470.42 

18,732.39 
10,215.27 
9,834.56 

AMOUNT 
3.523,789.57 $ 

,,282.268.07 
I85i014.59 

.'20ir(J22.04 
4i-l^i694.26 

AMOUNT 
81,381.01 
9,090.91 

10,075.47 
7,902.58 

108,449.97 

AMOUNT 
162,349.44 
13.185.28 
7,927.12 
8,238.91 

191,700.75 

AMOUNT 
140,684.07 

16,791.82 
9,012.75 

12,239.20 
178,727.84 

AVERAGE 
RATE 
14.01 
15.07 
18.11 
20.44 

AVERAGE 
RATE 

0.32 
0.49 
0.99 
0.80 

AVERAGE 
RATE 

0.65 
0.70 
0.78 
0.84 

AVERAGE 
RATE 

0.56 
0.90 
0.88 
1.24 

8/28/2007 EWRYR3 Page 2 of 4 



FJC SECURITY SERVICES, INC 
SFX 1-NEWARK AIRPORT EWR 

TABLE V- Vacation Accrual 

Airport Security Agents 
Airport CSSG Agent 
Airport SOC Agent 
Airport Tour Supervisors 
TOTALS 

(ASA) 
(CSSG) 
(SOC) 
(ATS) 

TABLE VI- Sicli Days Contribution 

Airport Security Agents 
Airport CSSG Agent 
Airport SOC Agent 
Airport Tour Supervisors 
TOTALS 

TABLE VII- Sick Accrual 

/ • / 

( z: :^ ' 
Airport Security Ageius ^ ^ 
Airport CSSG Agent ^ - - ^ C - -

(ASA) 
(CSSG) 
(SOQ 
(ATS) , - / 

\ 

^A> 
^ ^ K ^ y 

y (KSA) 
iCSSG) 

Airport SOC Agent {̂  y (SOC) 
Airport Tour Supervisors 
TOTALS 

(ATS) 

/ 

J -̂  
• ( 

• V ^ • ^ • 

N 
V' ' 

HOURS 
251,470.42 

18,732.39 
10,215.27 
9,834.56 

', \ 

^ . . _ \ 
• \ •• 

<[ ^QURS,' 
- ^ ^ j , 4 7 0 i ^ ' 

\ 8 : ^ 2 . 3 9 > 
\ l>,2i5.2^ 
. " 9.834.56 

HOURS 
251,470.42 

18,732.39 
10.215.27 
9,834.56 

AMOUNT 
23,836.86 

1,131.07 
X'^3"5>55 

/ /1^623.-0* 
1 '27^/^57 

~̂—-

\,-" 
AMOUNT 

367.08 
1.083.60 

983.36 
981.12 

3,415.16 

AMOUNT 
-

240.80 
1,849.04 
3,137.28 
5,227.12 

AVERAGE 
RATE 

0.09 
0.06 
0.07 
0.17 

AVERAGE 
R.*TE 

0.00 
0.06 
D.IO 
0.10 

AVERAGE 
RATE 

-
0.01 
0.18 
0.32 

8/28/2007 EWRYR3 Page 3 of 4 



FJC SECURITY SERVICES, INC 

SEC 1-NEWARK AIRPORT EWR 

Wage Determination Table 

Average Rate 
Medical BeneFits 
Holiday 
Vacation Paid 
Vacation Accrual 
Sick Time Paid 
Sick Time Accrual 
Sub Tolal 
Coinbiiied Avg Hrly WAge & Supp 
DifTerence 
Hours 
DifTerence X Hours 

(ASA) (CSSG) 
S 14.01 $ 15.07 $ 

032 0.49 
0.65 0.70 
0.56 0.90 

; 0.09 J i M , 
0.00 / .HMy 

:yr::.^::.cpCM^ly 
l<$.64\ , /•?-39/ 
1 5 ^ \ '̂-̂ î tSo 

. ^ . ^ . 5 \ \ 0.73 
2,§4,520.42\ •̂̂ J'8,732.39 

/ 62,278^7 j 13,583.17 

(SOC) 
18.11 S 
0.99 
0.78 
0.88 
0.07 
0.10 

. -o:i8 
21.11 

20.20 
0.91 

10,215.27 
9,249.42 

(ATS) 
20.44 
0.80 
0.84 
1.24 
0.17. 
0.10 

" , 0.32: 
23.91 

2 3 ^ 
0.57 

9,834.56 
5,605.54 

8/28/2007 EWR YRS Page 4 of 4 



KJC SECURITY SERVICES INC 
PTNJ Billing Process 

FJC uses a.web based program called Valiant® to schedule all guards. This is a pay/bill system. 

When each employee is hired Ihcy are put inlo this system and detailed with a matrix to assure ihc correct Bill Rate 
is picked up when processing the invnices, 

Lv»!inimi'.iiiiif!i!ii 

f -a lNMH. JSUPV3 

t - * * * " " " |n*KH)i 

••"•• JMPau 
• ou | M T C U 

•uma HM* 1 t a » ( s i i a^ 

1 IUoJ« II 

- M I H 

. . . . _ „ J 
Jll 

U m l a n 

^ 

d 
t " r |MDW> ^ 

Fulun, l l i r t i l 1 

l l U M ^ 1 

21.4^ [r*cion -.-ll Ts" iFACtOR T F 

p»»"* r 
1 "a IFACIDR ,:|| b'tJ*cTon JJj D |F*CIOH - r 

PwiBnCada: g ] ] [DEFAULT -T ] BMbgCo*.: Jg l̂oCFAlliT - ^ 
i.4iBainvi no t t 'C 'npw 

M 1 

H 1 « y » 1 *i 1 iM-<.i. 

i L < « « » r . ^ D i , j x » » m 

d 

•no i r a i t H n | i *a«n 

• 
i;-. 1 ^ 1 B 1 >: 1 •« 1 (p^ 

Work weck= Monday- Sunday 
After the week ends (he Project Manager collects all the timesheets and utilizes them to veriiy alt names are detailed into 
the system properly. Schedule will change colors to signify confirmation. 

POST 4-HOBOKEN 

oaoo 

oeoo 

moo 

0800 

16; 00 

OQ.OO 

DORZEH^H 

OQOo-oeoo 
DQRSEY.D 

ciftod-moo 
SHEDID.W 

16;00 OftOO 

;0QR2ENA.N . D O R Z E N A N i M I N N S . W ^ ROBINSON JR.. E i D O H Z E N A N 

iDOiDC-OftOO " i Q Q O d ' - i f t O O " iOOtOQ-dftOO ;QO:0Cl-(lftQO' rBOibd-flftOO 

STEPHENS, Y 

1E:(n-QD0O 

STEPHENS, Y 

: 16:01-OQtO 

Once all scheduling is complete the wet^ is locked to assure no additional changes are made. 

The Billing department prints the invoicing and back-up then submits all paperwork lo the Compliance and Audits 
Department (CAD). 
Invoice gets reviewed to assure accuracy. Items reviewed are: 

-Names/Hours: to assure the correct guards are paid based on sign-in sheets. 
-Rales: to assure ail employees arc being billed correctly based on employment status (F/T or P/T) 

FTAUTHNJ 
BUUne DBtkUi By EmplDyes 

. g""****^ 

VtVffVI, 

:»a inaa7. 

n i P V l . K l l F V * 

IwoaiMo. »»-.tfm..e«w rAnwwTJsw. 
» » : » ; « . . . I!«H tjm^wiwf. 
n»:\tM..'.vm rAmn*5i>». 
n i 9 : V m . . MW PAlKtUTinO. 
ifilp-.tf;t!0..,[l!AW • . . r t r / f l * ^ * ^ ' " ^ . 

l l l l ^ l f l Il»rt 
. jmj t iasxaxxa 
.».qKT>jHPJi.qMS 
.»«T.«;HJaWW 
.vaCTi^HDiaBIH 
jBffiT4=Hsaa5E 

. i « . . n H t . 

. (m . .n i i t . 

SUil Dili. 08070001 

«aM«W 
SII»V9.SUFVff -MM0L j ua . Jisi 

J»s* 

-BUI _iui J U t 

If there are any errors found they are immediately corrected. The revised invoice is then finalized and submitted for p^mcnt. 





COMMERCE BANK 

:cuRrrv SERVICES INC. 
aiCirO TURNPIKE 
^L PARK. NY 11001 

GPIH Soeurity S c r v t c M Inc . 

PAY THRJEE HUNDRED FOUR AND 31/100 DOLLARS 

TO THE 

ORDER OF TEST TEST 

. N Y • / '•;; y - : 

NY ,.;Tw 
• . . . f L - , : , . ^ ' ^ l i , . i ; t . : h > ; : ; v - . , V 

CHECK DAlifevJ^ •-^cifiECKNO. 
• 8 / 2 ^ / o f "^••^/'•^'••;;..-'• 31173167 

^ A Y ^ i n S AMOUNT 
y^y y-;: -^-'•^•^^^•-i-:-;-^:S304;3i •'• 

VOW AFTER IS DA YS -KNOW ^wroukjmom :̂M -̂J&M.50:̂ ^̂ MMM. 

EC 
t i n 

1/07 

Oiv ( 

PefMEadmt 

8 / 1 9 / 0 7 

CniptolM Ntrnt 

TEST TEST 
D e » r l 

190001 
Chick Q U I 

8;25 / 07 

EARNINGS 

FW-

S T ' 

SO 
SO 

TAXES 

O i « L No CsmpMT H M M * MAIcu 

31173167 FJC SEClIRrrV SERVICES INC. 
275 JERICHO TURNPIKE 
FLORAL PARK. NY l l W l 

DEDU(mONS 
i imoN 
ILAR 

• 
-BEN 

Houas 
40.00 

40.00 

RATE 
10.00 

O.M 

AMOUNT 

S400.0O 

S23.60 

VTD DESCRIPTION 

S400.00 SSEC 
MEOI 
FWT 
SWTNY 
LOCNYCR£S 
SDINY 

S2:.A0 

AMOUNT 

S24.80 
SSliO 

$45,17 
S11.71 

S7.6I 
SD.frO 

YTD D iscu rnoN 
MAM 

SS.80 
MS.17 
$11,71 
S7,6l 
».60 

AMOUNT YTD 

tNINGS S400.00 TAXES $95.69 DEDUCTIONS $0.00 NET PAY S304.31 

TOMER LOCAHON DATE TOUR REGULAR 

Hours 

O.T. 

Rate 

HOLIDAV RECt/LAR O.T. HOLIDAY 
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ECURITY SERVICES INC. 
; R I C H O TURNPIKE : 
A L P A R K , N Y n f l 0 1 , 

^rancq SvTatttfSmviatatpei 
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8 /25 /07 

S2 
B2 

TAXES 

O a k >ki CoipMir H U M A A d d m 

31173171 FJC SECURITY SERVICES INC. 

275 reRICHO TURNPIKE 
FLORAL PARK. NY 11001 

D E D U C T I O N S 

niPTlON 

fLAR 
t J IME 
DAY 
VTIONA 

a. 
.BEN 

HOUES 

40.00 

40.00 

BATE AMOUNT YTD DESCIUFnON 

H . I 3 SS91.S0 SI9,522.44 SSEC 
W.437.0S MEOI 

SUII.64 FWT 
SI .70( ,97 S W T N I 

EENJWF 
EESDINJ 
EESUTANJ 

0.64 J2S.M $2i,M 

AMOUKT 
t36.75 
$8.60 

S34.4S 
J9.14 
W.2S 
$2 97 
S2.26 

VTD DESCRimON 
11.641.38 SORA 

S3I).92 
12,914.92 

S434,73 
JI1,2S 

$112.39 
SI01.27 

AMOUNT VTD 

r75.00 

tNINGS $592.80 TAXES $114.47 DEDUCTIONS $0.00 NET PAY S478.33 

TOMER LOCATION DATE TOUR REGULAR 

Hours 

O.T. 

Rate 

HOLIDAY REGULAR O.T. HOLIDAY 
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FJC Security Services, inc, 
RFP #13517 

|F4c - Employee Retention Plan 

FJC has maintained an employee retention percentage over 90% for the past 4 years of the cun-ent contract which 

we directly attribute to a successful employee well-being program and attractive compensation package. Upon 

award of the contract, FJC Is confident that we will continue to maintain and strive to improve our employee 

retention percentage through the following: 

• An even more favorable compensation package for all categories of employee. 
• Continuation and improvement of our existing incentive and recognition awards programs. 
• By offering career opportunities and advancement to those employees who demonstrate supervisory and 

managerial potential. 
• Continue to maintain an excellent working relationship with all employees. 
• Maintain daily communication with our employees, listen to their problems and give them positive 

reinforcement for a job well done thereby making the employees feel they are wanted and appreciated. 
• Maintain our management open door polk:y io mitigate and resoive empioyee issues. 

FJC is conrident that we will continue to anticipate and contain a controlled tumover rate. We believe we can 

effectively manage and plan for this expected tumover as a result of our closeness to and awareness of the 

security Industry activity as it relates to the job market. Some of the reasons upon which we base our confidence 

are listed below: 

• FJC is cognizant of and consistently receives Information regarding career advancement 
opportunities in other agencies such as governmental and civil sennce recruitment 
announcements. 

• FJC has a substantial employee resource pool available to us on otiier project sites and contracts 
qualified and able to quickly replace staff lost to tumover. 

• To date and on a continuous basis, FJC management engages in exit interviews with every 
employee indtoating a desire to leave our employ. In doing so, we have been able to pro-actively 
klentlfy/rectify many ofthe Issues that would cause an employee to leave. 

• We have also been successful in lowering our tumover rate by rectifying very ftxable circumstances 
within our organization that initiate their desire to leave. 

• We have also been successful in lowering our tumover rate by introducing the fallowing employee 
resolution methods: 

• Employee Helpline - This enables our employees to seek remedy for concems or issues 
outside the normal chain of command with guarantee of no retribution. 

• Sexual Harassment/Discrimination Toll-Free Hotline 

• Assign additional management support personnel to resolve payroll and schedule issues at the 
site level. 

Page 1 of 2 



FJC Security Services, Inc. 
RFP #13517 

F4d-WAGE INCREASES 

FJC has carefully analyzed the annual Consumer Price Index (CPI) factors over the past four years which 

consistently exceeds 3.5% and we have also considered and applied the impact of the established Collective 

Bargaining Agreements (CBA) which has established annual wage increases for all employees covered 

through SE1U/32BJ and The Port Police and Guard Union (PPGU). Each CBA shall govern the annual 

increases for those employees covered through both Unions. 

An average wage increase of 3.5 % has been provided in our Calculation of Hourly Rate sheets for alt 

categories of employees for years two through four for the SEIU portion and shall be in effect on each 

anniversary of the contract. However the PPGU portion is shown as a flat line and shall tie subject to increase 

per the CBA terms and conditions and shall be effective in January of each year. 

1 of 1 FINAL 



FJC Security Services, Inc. 
RFP #13617 

F4e-01 - Training and Workplace Safety 

FJC has developed and continually updates a comprehensive and diverse portfolio of training. The 

programs below are customized for each facility. These programs enable individuals to acquire, maintain, 

and optimize their knowriedge, skills and abilities to ensure high standards of performance and safety. 

Our experienced, professional instnjctors are trained to develop these programs to meet the needs of our 

clients and enatMe the employees to meet an ever-changing security environment. 

1. An intensive 5-day training program consisting of both classroom and on-site training. 

2. Specialized vehicle inspection techniques 

3. Refresher training 

4. Leadership training 

5. OSHA training 

6. Quality Assurance surveys and audits by our Operational Audit Team (OAT) to ensure that all our 

agents are fully trained and aware of all changes (for more information, please refer to Section 

F2C-06). 
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FJC Security Services. Inc. 
RFP #13517 

F4e-02 HEALTH BENEFITS 

Also refer to Section F2c-05 Health Benefits Information Programs and The Support Systems 

Documentation (PSSD) -Tab 5 Health Insurance Plan Summary'Book for Health Insurance Plan Details. 

A complete Family Health Insurance plan shall be offered to all Non-hourly staff and FTE personnel assigned 

under this contract through enrollment wilh SEtU/32BJ Health Insurance and Welfare Program for employees 

covered through the CBA. All PPGU employees shall be covered through the CBA with PPGU, 

Employee Health Insurance Plan participation and employee enrollment shall be a part of the Self-Assessment 

Audit process and will be reported and made available to the Port Authority. The summary shall also calculate 

both the Average Hourly Wage and Health Insurance and Supplemental Benefits in strict accordance to the 

contract for all categories of employees under this contract and covered through the CBA. 

1 of 1 FINAL 





FJC Security Services, Inc. 
RFP #13517 

F5 - Contractor Identity Check/Background Screening Plan 

Screening 

Our existing hiring policy requires all applicants for Securily positions at the Port Authority to undergo a thorough 

and rigorous series of screening and verification processes beyond what is mandated by the State agencies in 

order to become an FJC employee. FJC will continue to diligently maintain this process, thereby meeting all the 

standanjs of the Port Authority as administered through our Contractor Identity Check/Background Screening Plan. 

FJC is proud to say that all audited files in the last four years have been found to be compliant as reported by Office 

of Emergency Management (OEM). In addition, each candidate for employment Is required to provide 

qualifications and prior work experience for nol less than ten (10) years from the date of hire depending on the age 

of the applicant. A minimum of five (5) years shall be verified of the ten (10) year history provided at the time of the 

application submittal. 

• The identKy of each applicant is validated through review of tvw) government-issued fonns of 
documentation (DMV ID, Passport, or State Security License and original Social Security Card). 

• Application Information is cross-referenced and verified against State Apptication forms. 
• A Detailed Earnings Query (DEQ) Is obtained fnsm the Social Security Administration and used as a cross-

reference verification source for all employment information as provided by each applicant. 
• All references and employment are verified by telephone or via fax and letter. 

Additionally, all applicants arB screened for illegal substances (drug tested) and successfully complete a medical 

examination. Furthennore, eligibility to worit as a security agent wrthin the States of New York and New Jersey is 

established through registration and verification by the respective State Licensing Agencies. These State Ircensing 

divisions conduct national criminal Infonnation checks (NCIC) to detemnine if any criminal history exists which 

would preclude employment. Any changes relative to an active agent's criminal history background would be 

reported in real-time by that State Agency. 

Furthemnore, each applicant file is reviewed through an independent four (4) step review process: (1) the 

Personnel Manager level, (2) the Director of Human Resources level, (3) the Corporate Compliance Division (CCD) 

level, and finally (4) the Project Manager level. All documents submitted by an applicant are again reviewed for 

authenticity and verification purposes and then finally submitted to the Port Authority client for approval. 

This mutti-tayered segregation of duties and responsibiOties process virtually ensures that no one Is hired without complete 

compliance vwth regulatory, contractual and FJC policy requirements. 

Each potential Security Agent/Manager/Administrative Staff person/new hire is required to meet all ofthe requirements | 

according to the Contractor kJentity Check/Backgmund Screening form foUowing this page. 
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RFP#i; 

Additional Hiring Requirements 

In addition to meeting atl screening and hiring requirements as sef forth in the specifications, FJC shall continue to regi; 

and train all security personnel in compliance with both NY and NJ State licensing agencies. We will pnovWe d 

licensing and training confimiation (hn^ugh our Contractor's Audit Program (CAP). These requirements apply to I 

following fadlities and locations: 

• George Washington Bridge 

• PATH 

• Staten Island Bridges 
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FJC Security Services, Inc. 
RFP #13517 

APPLICANT SCREENING PROCEDURES FOR PORT AUTHORITY CONTRACT 

The ideal candidate applying for a position with FJC must be able to meet / possess the qualifications / or exceed 
the requirements as indicated below prior to employment: 

All staff assigned to locations in New Jersey shall meet atl of the requirements of New Jersey Statutes 
Annotated, Title 45 Section 19-16 or any successor legislation, (including, but not limited to, the satisfactory 
completion of the specified fingerprint checks). 
All Staff assigned to locations in New Jersey shall not be under indictment of infonmalion for any high 
misdemeanor or any other offense specified in New Jersey Statutes Annotated, Title 45 Section 19-16 
All personnel assigned to Newark Liberty Intemational Airport shall meet al) the requirements for and obtain 
a Port Authority issued Airport Identification Card for unescorted access to secure areas including 
requirements outlined in 49CFR Pari 1542. 
All personnel assigned to locations in New York shall meet all of the requirements of the New York State 
Local Law - Section 71, Article 7-A entitled "Security Guard Act", or any successor legislation, (including. 
but not limited to, the satisfactory completion ofthe specified fmgerprint checks). 
All personnel assigned to locations in New Yoric shall not be under indictment or information for any felony 
or any other offense specified in New Yoric State Law - Section 71, Artide 7A, entitled 'Security Guanl Act' 
Applicants must accurately complete all aspects of the application papenworit and provide FJC vtrith a 
detailed listing ofthe woric experience for not less than the prior 10 years, which work history shall include 
character and business references vnthin a reasonable amount of time. 
Applicant m u ^ provide a detailed listing of qualifications and prior woric experience directly related to 
guard, police or watchman. 
Must posses, or be able to obtain, a vaHd NYS Security Guard License 
Have a minimum of two years verifiable detailed experience as a Guard, Watchman, Military Police or 
Police position or 

o College Credits from an accredited institution. (64 credits) 
• Police Science or Criminal Justice ONLY 

Be a U.S. Citizen or an alien legally authorized to woric tn the United States as required hereunder 

Must have Social Security Card (Verified by FJC) 

US issued High School Diploma or GED certificate. 

If required to operate a vehicle, must possess and maintain a valid driver's license / dean driving record for 

the operation of company vehicles. 

Must demonstrate the ability to READ, WRITE, AND SPEAK English 

Be able to pass an initial physical exam, eye exam, hearing and drug test with an annual recheck (Pass or 

Fail) as outlined and specified by the Port Authority Employee Qualifications Section 52. 

• Must meet the following capabilities: 

o Standing or walking for an entire shift 
o Ability to dimb stairs and ladders 
o Capable of lifting and carrying objects weighing up to 50 lbs. 
o Capable of enduring exposure to extreme weather conditions for an entire shift 

• Must be at least 21 years of age 

• Two curent valid photo ID'S 

• Must be approved by Port Authority management 
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All NJIVIT Security Gatemen, NJMT Security Guards and NJMT Project Manager (Rounds man) assigned to 

NJMT shall be Licensed and approved by the Waterfront Commission of New York Harbor. 

Central Security Station Agents shall have basic knowledge of computer applications and operating 

systems such as Windows 2000. 

All staff assigned to the "Airport PIDS Security Professional" position must also meet the following minimum 

requiremenls; 

o Demonstrated knowledge 

• Understanding of Police tactics, techniques and procedures 

• Understanding of Airport Operations, emergency policies and procedures 

- Understanding of tent>rist tactics and procedures and readily recognizing potential threats 

o Skills 

• Excellent communications and listening skills 

• Excellent interpersonal skills 

• Computer literacy and keyboarding skills for logs and other documentations, using 

Microsoft Worel and Excel 

0 Abilities 

- Ability to successfully complete position-speciflc, on-the-job training 

• Ability to learn a variety of communication systems and procedures, recognize situations 

that require a response or notification in emergency, potential emergency or non

emergency situations 

" AbilHy to communicate with people who may be under stress, drawing sufficient infonnation 

to accur^tety assess the situation and contact the appropriate personnel 

• Ability to attend to a variety of systems and issues concun-ently and lo determine priorities 

on an ongoing basis in an environment with moderate to high noise levels 

• Ability to perfomi administrative functions related to security, including time reports, 

scheduling reports, lessons teamed documentation, development of procedures and 

protocols. 

o Experience and Education 

- Must have completed 60 college credits in ttie United States of America 

- Prior military or dvilian experience with monitoring ground surveillance, radar systems, 

CCTV, motion detection systems and other computerized alann systems desirable 

• Prior civilian or military law enforcement experience desirable 

" Prior experience handling alarm and CCTV equipment desirable 

• Prior experience in airport security or operations at a large airport desirable. Prior 

experience at one of the Port Authority airports highly desirable. 
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FJC Secuhty Services, Inc, 
RFP #13517 

The application process will include an orientation / training phase. The aforementioned phase will include, but is 
not limited to. the ability to become familiar with and demonstrate your understanding of the job requirements / 
equipment. The employee will also have to display your knowledge of EWR Airport AOA rules and regulations as 
well as the TSA Security regulations as listed in (FAR Part 149) Pre-employment training must be successfully 
completed prior to employment. 

After the applicant has submitted their application, it will be reviewed, if the application is found to be satisfactory, a 
representative from the HR Department will infomi the applicant they may proceed wilh the additional steps 
associated wilh the hiring process. 

The application process may be tenninated or void at any time for not complying wilh the aforementioned 
requirements. 

1 understand that if I am hired I will be required to provide proof of identity, tn addition, I understand that any 
misrepresentation of material or omission made by me or as indicated on any application form will be suffident 
cause for cancellation of the application process or immediate discharge from the employer's service whenever it Is 
disc-overed. 1 give the employer the right to contact and obtain information from a!! references, employers, and 
educational institutions and to otherwise verify the accuracy of the information provided by me or contained In the 
application packet. If hired, t understand that I am free to resign at any time with or with out cause and without prior 
notice, and the employer reserves the same right to tenninate my employment at any time without cause and 
without prior notice, except as may be required by law. I understand that there is a probationary period during which 
time I may be terminated forfailing to meet the requirements ofthe position. 

Applk^nt Signature Sodal Securily Number 

Applkanl's Full Name (Print) 

Office Use Only 

Verification conducted by Date Audited by Date 
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FJC Security Services, Inc, 
RFP #13517 

F6- ADDITIONAL CAPABILITIES AND COMPETENCIES 

The Programs and Support Documentation book has pnavided descriptions and details which further explain our core 

Competencies and Additional Capabilities. 

The FJC Operations Team which supports the Port Authority Division is comprised of seasoned and experienced 

management professionals who possess the ability to adapt and apply ail contract and program developments as they are 

mutually established and Introduced throughout the life of this contract. 

In summary, as provided throughout our Technical Proposal in the Management Appnsach, Staffing Management Plan 

and our Technical Experience overall, FJC possesses the corporate support and infrastoicture. technology and operations 

ability to successfully administer this contract Ovr Ccntractc^s .Audit Program shall bs the drvAng element for monitoring 

and measuring contract compliance. Furthermore, tfie actual contract experience as compiled thnaugh our Operations 

team shall afford continued development and progress in all areas of contract administration. 



FJC Securrty Services, Inc. 
RFP #13517 

F7 - Strategic Partnership Measurement Program (SPMP) 

FJC and the Office of Emergency Management (OEM) through a cooperative approach have wortced diligently to 

establish the methods and metrics for SPMP during our four year tenure in the administration of this contract and 

have gained insight and understanding as to the vision and value of the SPMP concept. 

In concert with the Port Authority, FJC established and provides SPMP reports on a quarterly basis which have 

consistentiy met or exceeded established goals. The areas measured and reported include: staffing, uniforms, 

vehides, billing, HRDP, emptoyee retention, security personnel performance, Project Manager Performance, 

communication, equipment, random drug testing and the employee incentive program. (See sample SPMP report 

at end of this section), 

All current SPMP elements are captured in the Contractors Audit Program (CAP), detailed in Section F3c-

02. Additional audit processes found In the CAP can readily be included Into the SPMP. 

In partnership with the Port Authority and in alignment with the commitment to further develop the SPMP we shall: 

• Add addibonal KPI with established standards 

• Mair̂ tain the standards within a specific KPI 

• Continue quarterly meetings and annual reviews to evaluate compliance against contract performance. 

We are confident that with the progress already established FJC is uniquely qualified to matijre this program and 

deliver the continuous measurable improvement phik)sophy that is espoused by the SPMP. To that end. FJC will 

continue to dedicate the efforts of our Director of Administration, Ms. Linda Lyman, to act as liaison between the 

FJC Vice President responsible for SPMP oversight along with the Directors, Project Managere and our PA 

counterparts identified for this important effort. 
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THE POnrrAimiQRITYOF NY& N J 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DfVISION 

ONE MADISON AVENUE 7^" F I -
NEW YORK, NY 10010 

Date: 08/10/2007 
ADDENDUM US 

Page 2 of23 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
POUT ALTHORITY TRANS- HLT5S0N (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

n Due back August 29.2007 no later than 2:00 PM. 

n Proposal Due back date changed to August 13,2007 no later than 2:00 PM. 

n Originally Due back August 13,2007 no later than 2:00 PM. 

The fallowing is for informational purposes only: 

Attached is a copy ofthe signed Collective Bargaining Agreement between Service Employees 
Intemational Union Local 32BJ and FJC Security Services, Inc. Proposers are advised to 
propose according lo the RFP document. 

Tliis communication should be initialed by you and annexed to your bid/proposal upon submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will nevertheless be 
construed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 
JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S E I ^ N A M E : TC ^f^tUl'/Th ^'tRl/iCSj /AZ 

INITIALED: 

TIONS (^ONCERKING THIS 
DATE 
QUESTIONS (CONCERKlNG THIS ADDENDUM MAY BE ADDRESSED TO MARYELLEN 
BENNETT, WHO CAN BE REACHED AT (212) 435-3915. 

PSIIAII 



ITiE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

Date: 08/09/2007 
ADDENDUM #4 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBISiTY INTERNATIONAL AIRPORT, THE 
PORT AUrHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT I\'OKV IN STATEN ISLAND, NEW JERSEY >LVRINE TERiVHNALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

D Due back: To Be Determined. 

D Originally Due back August 13,2007 no later than 2:00 PM. 

Tbe following changes are hereby made in tbe documents: 

• The Proposal due date has been postponed. 

The Port Authority of NY & NJ will be notifying interested proposers ofthe new 
proposal due date via an addendum scheduled to be issued during the week of August 13, 
2007. 

This communication should be initialed by you and annexed to your bid/proposal upon submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will nevertheless be 
construed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 
JANE CETERKO. MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PR0P0SKesjyf»4;^IAME: f ' T C ^ ' ( : U ^ / ^ / i y "^^fj^J-Ut^ / A £ 

INITIALED: ' 

TlOt/S CONJCERNING THIf 
DATE 
OUESTlOt/S C0N|CERNING THIS ADDENDUM MAY BE ADDRESSED TO MARYELLEN 
BENNETT, WHO CAN BE REACHED AT (212) 435-3915. 

PSIIAII 



THEPORTAimiORrTYOFNy& NJ 

THE PORT AUTHOIUTY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY iOOlO 

Dale: 08/08/2007 
ADDENDUM #3 

Page 2 of 10 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, TIIE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

n Due back August 13, 2007, no later than 2:00 PM. 

The fiillowing changes are hereby made in tbe documents: 

Con't 
Part III, entitled" Cost Proposal Forms" 

• Cost Proposal, Year One, Summary Delete: "Item PI-4", Insert: Item PI-5" 
• Cost Proposal, Year One, Summary Delete: "Item NYMT-3'\ Insert: "Item NYMT-5" 

• Cost Proposal, Year Two, Summary Delete: "Item PI-8", Insert: Item PI-10" 
• Cost Proposal. Year Two, Summary Delete: "Item NYMT-6", Insert: "Item NYMT-8" 

• Cost Proposal. Year Three, Summary Delete: "Item PI-12", Insert: Item PM 5" 
• Cost Proposal, Year Three, Summary Delete: "Item NYMT-9", Insert: "Item NYMT-12" 

• Cost Proposal, Year Four, Summary Delete: "Item PI-16**, Insert: Item PI-20" 
• Cost Proposal, Year Four, Summary Delete: "Item NYMT-12", Insert: "Item NYMT-16" 

This communication should be initialed by you and armexed to your bid/proposal upon submission. 

In case any bidder/proposer fails to conform to these insmictions, its bid/proposal will nevertheless be 
construed as though this conununication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 
JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PRePO^̂ rSŷ IĴ NAME: / T ? S&i^fATlA S t / ^ f ' ^ S ^ ^ C • 

I N I T I A L E D ' ^ ^ / A > ^ / ^ 

DA-nZ: d r ^ ^ ^ J n " 
Qt/L.Sriiy^ KiONCLK„\i.\G WW-i ADOliNOi;.-.: WW hi; .'.DDKL.S.iil-.!) 'IO L'.VVIIJ vil.n il'.RKi:/... 
WHO CAN BE REACHED AT (212) 435-3933. 

PS n All 



THE PORT AimiORrTY OF NY & NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY IODIC 

Date: 08/01/2007 
ADDENDUM #2 

Page 10 of 22 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK UBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

n Due back August 13, 2007, no later than 2:00 PM. 

QUESTIONS & ANSWERS 
Con't 

Ouestion #29 
Arc health benefits mandatory to all full-tune employees under this Cpr t̂ract? 
Answer #28 
Yes. Health bcr«fits are mat>dalory for all full-tirac employees under this Contract. However, the 
Contractor is not precluded from providing health benefits to other employees under this Contract 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed and 
initialed. 

THE PORT AUTHORTTY OF NY & NJ 
JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BEDDER'S/PROPO&Htg F/fa^ NAME: / f / / Sf.Cf ' /^-^lrl^ " ^ ^ A l Z / C ^ M T ^ 

INTTLSiLED: '" ' " 

)>6 COT/CERNING I 
DATE: 
QUESTIOhS COT/CERNING THIS ADDENDUM MAY BE ADDRESSED TO 
DAVID GUTIERREZ, WHO CAN BB REACHED AT (212) 435-3933. 

PSIIAII 



•nttPOKTAimiORnryoF NY& NJ 
THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 

PI.TICHASING SERVICES DIVISION 
ONE MADISON AVENUE 1™ PL. 

N'EWYOIUCNYIOOIO 
Date: 07/19/2007 

ADDENDUM #1 

Page 3 of 10 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

D Due back August 13.2007, no later than 2:00 PM. 

Tbe following changes are hereby made in the documents: 
Con't 

2) Exhibits - Calculation of Hourly Rate Forms. Item #1: Direct Wages, Item #2: Health 
Benefits, Item #3:Supplemental Benefits, Item #4;Taxes and Insurance, Item #5: 
Additional Components: 

• Insert: "Average" after the number on each ofthe Fomis. 

The following U for informational purposes only: 
• Attached arc copies ofthe sign-in sheet for the Pre-Proposal meeting held on Thursday, 

July 12, 2007 at 10:00 am at Newark Liberty International Airport. 
• Prqwsers can obtain a copy of PA Certified M/WBE by calling (212) 435 - 7803. For 

any questions on certification proposers can call (212) 435 - 7808. 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission, 

In case any bidder/proposer fails to conform to these instr\:ctions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed and 
initialed. 

THE PORT AUTHORITY OF NY & NJ 
JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/Pmpe^R^Fj^A^ NAME: n X 3 ^ ^ / / / ^ / / ^ i ' ^ ^ ^ ^ C ^ S / A A T 

INmALED: 

DATE 
QUESTIOfJS C0HCER](IING THIS ADDENDUM MAY BE ADDRESSED TO 
DAVID GUTIERREZ, WHO CAN BE REACHED AT (212) 435-3933. 

PSIIAII 



FJC Security Services, Inc. 
RFP #13517 

H - Acceptance of Terms and Conditions 

FJC agrees to all the Standard Contract Teims and Conditions of the Port Auttiority of New York/New Jersey as set 

forth in the RFP. 
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THEPORTAinHORrTYOF NY& NJ 

THE POUT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date: 07/19/2007 
ADDENDUM #1 

Pagel of 10 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFHCE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

K Due back August 13, 2007, no later than 2:00 PM. 

D Onginally Due back July 24, 2007. no later than 2:00 PM. 

The following changes are hereby made in the documents: 

• Bid due dale is changed to August 13, 2007, no later than 2:00 PM. 

1) Page 74, Paragraph F, entitled "WTC" 
Delete: Table on top of page 74. 

• Insert: 

F. WTC 

Hours of 
Coverace 

10 p.m. -6a.m. 

6 a.m. - 2 p.m. 

2 p.m. - 10 p.m. 

The following 

Lead Tour 
Sun. Posts 

1 

1 

1 

table: 

Assl Lead 
SuD. Posts 

1 

1 

1 

Tour Sup. 
Posts 

0 

0 

0 

WTCSA 
Posts 

12 

29 

19 

ID 
Office 

1 

4 

2 

CSS 
Post 

0 

1 

1 
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" THEPORTAimiORrTyOF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVTNUE 7^" FL. 
NEW YORK, NY 10010 

Date: 07/19/2007 
ADDENDUM # I 

Page 2 of 10 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT N'EWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW VORK & NXW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

G Due back August 13, 2007, no later than 2:00 PM. 

The following changes are hereby made in the documents: 
Con*t 

2) Exhibit 5, Page 9, 

• Delete: Paragraph 6, entitled "World Trade Center" 

• Insert: The following table: 

World Trade Center Site 

A. Positions 
Post Hours (Estimate) 

WTC Security Agents 175,200 
ID Office Specialist 20,440 
WTC Central Securily Station 5,840 
Tour Supervisor 0 

Assistant Lead Tour Supervisor 8,760 
Lead Tour Supervisor 8,760 

I) PART III, Cost Proposal Forms. 
• Delete: WTC - Year One. WTC-Year Two, WTC-Year Three and WTC- Year 

Four. 
• Insert: The attached revised Year One, WTC-Year Two, WTC-Year Three and 

WTC- Year Four forms. 
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THE PORTAVraORrTYOF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7 ' " FL. 
NEWYORK, NY lOOlO 

Date: 07/19/20(17 
ADDENDUM #1 

Page 3 of 10 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECLTUTY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTIIORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

D Due back August 13, 2007, no later than 2:00 PM. 

The following changes are hereby made in the documents: 
Con't 

2) Exhibits-Calculation of Hourly Rate Forms, Item#l: Direct Wages, Item #2: Health 
Benefits, Item #3:Supplemental Benefits, Item #4;Taxes and Insurance, Item #5: 
Additional Components. 

• Insert: "Average" after the number on each ofthe Forms. 

Tbe followiDg is for informational purposes only: 
• Attached arc copies ofthe sign-in sheet for the Pre-Proposal meeting held on Thursday, 

July 12, 2007 at 10:00 am at Newark Liberty Intemational Airport. 
• Proposers can obtain a copy of PA Certified MAVBE by calling (212) 435 - 7803. For 

any questions on certification proposers can call (212) 435 - 7808. ^ 

This communication should be initialed by you and annexed to your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will 
nevertheless be construed as though this communication had been so physically annexed and 
initialed. 

THE PORT AUTHORfTY OF NY & NJ 
J / ^ E CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: 

INITIALED: 

DATE: 
OUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO 
DAVID GUTIERREZ, WHO CAN BE REACHED AT (212) 435-3933. 

PSIIAII 



Cost Proposal Form 
WTC-REVISHi) 

Year One' 

Hstimalcd 
Annual Houis x. 

WTC-1, WTC Security 
Agents 
(a) Full-Time (Hrs) x 
(b) Part-Time __(Hrs) x 

Noic; Sum of a & b shall equal: 180,000 His 
(Sum of a & b) 

Hourly Estimated 
Charges = Ycai One Charge 

WTC-2. WTC Central Security 
Station Agent 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d sh^l! equal: R̂SOO Hrs 

WTC-3. WTC Identification 
Office Specialist 
(c) Full-Time 
(0 Part-Time 

(Hrs) X 
.(Hrs) X 

(Hrs) X 
(Hrs) X 

Note: Sum of e & f shall equal: 22,000 Hrs 

WTC-4. WTC Tour Supervisor 
(g) FuU-Time 
(h) Part-Time 

(Hrs) X 
.(Hrs) X 

Note: Sum of g & h shall equal: 1.000 Hrs 

WTC-5. WTC Assistant Lead 
Tour Supervisor 
(i) Full-Time 
(j) Part-Time 

Note: Sum ofi & j shall equal: 17,520 Hrs 

(Hrs) X 
(Hrs) x 

WTC-6. WTC Lead 
Tour Supervisor 
(k) Full-Time 
(I) Part-Time 

Note: Sum of k & I shall equal: 

(Hrs) X 
(Hrs) X 

17,520 Mrs 

Monthly Charge 
Per Vehicle x 

Estimated 
Number Of # o f 

(Sum of c&d) 

(Sumofc&i) 

(Sum of g & h) 

(Sumof i&j) 

(Sumofk&l) 

Estimated 
Year One 

WTC-7. Vehicle Charge 5 

Vehicles x Months = Charj>e 

12 = $ 

Monthly Charge x 

WTC-8. Management Fees $_ 

#of 
Months 

12 months ^ $ 

Estimated 
Year One Charge 

= $ WTC-9. E.'Jiimaled Year One Charge - WTC 
Sumof Ilems (WTC-l)t(WTC-2)+(WTC-3)+(WTC-4)-f-{WTC-5)+ {WTC-7)-t- (WTC-K) 



E.stimateri 
Annual Hours x 

(Hrs) K 
(Hrs) X 

WTC-10. WTC Securily 
Agents 

(a) Full-Time 
(b) Pan-Timc 

Note: Sum of a &. b shall equal: 180,000 Hrs 
(Sum of a & b ) 

WTC-11. WTC Cenrral Securily 
Station Agent 
(c) Full-Time 
(d) Pan-Time 

Cost Proposal Form 
WTC - REVISbt) 

Year Two* 
Hourly 

Charges 

(Hrs) X 
. (Hrs) X 

Note: Sum of c & d shall equal: 8,800 Hrs 

WTC-12. WTC Identification 
Office Specialist 
(e) Full-Time 
( 0 Part-Time 

(Hrs) X 
(Hrs) X 

Note: Sum ofc & f shall equal; 22,000 Hrs 

WTC-13. WTC Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum ofg & h shall equal: 1.000 Hrs 

(Hrs) X 
. (Hrs) X 

WTC-14. WTC Assistant Lead 
Tour Supervisor 
(i) Full-Time 
ti) Part-Time 

Note: Sum of i & j shall equal: 

WTC-15. WTC Lead 
Tour Supervisor 
(k) Full-Timc 
(1) Part-Time 

Note: Sum of k & 1 shall equal: 

(Hrs) X 
(Hrs) X 

17,520 Hrs 

17,520 Hrs 

(Hrs) X 
_(Hrs) X 

Monthly Charge 
Per Vehicle x 

Estimated 
Number Of 

Eslimatrd 
= Year Two Charge 

ffof 

° 

= 
(Slim of f . & d) 

= 
= 
(Sum of e &f) 

« • -

= 
(Sum ofg &h) 

= 
= 
(Sumof i &j) 

= 
= 
( S u m o f k & l ) 

Estimated 
Year Two 

WTC-16. Vehide Charge $ 

Vehicles x Months = Charge 

4 X 12 = S 

Monthly Charge x 

WTC-17. Management Fees 5 x 

WTC-18. Estimated Year Two Charge - WTC = S. 

Pof 
Months 

]2momhs = $ 

Estimated 
Year Two Charae 

Sum of ltem.s {WTC-10)+( WTC-11 H( WTC-12)-f( WTC-13)+(WTC-14) ff WTC-15)+ (WTC-16)+ (WTC-
17) 



WTC-19. WTC Security 
.Agents 

(a) Full-Time 
(h) Part-Timt: 

Cost Proposal Form 
WTC REVISED 

Year Three* 
Estimaled Hnurlv 

Annual Hours x Charges 

(Hrs) X 
(Hrs) X 

Esii mated 
= Year Three Charae 

= 
^ 

Note: Sumofa&bshailequal: 180,000 Hrs 
(Sum of a & b) 

WTC-20. UTC Central Security 
Slation Agent 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 8.800 

WTC-21. \ \TC Identification 
Office Specialist 
(e) Full-Time 
(0 Part-Time 

Note: Sum of e & f shall equal: 

WTC-22. WTC Tour Supervisor 
(g) Fult-Time 
(h) Pan-Time 

Note: Sum ofg & h shall equal: 

WTC-23. WTC Assistant Lead 
Tour Supervisor 
(i) Full-Time 
0) Part-Time 

Note: Sum of i & j shall equal: 

\\TC-24. WTC Lead 
Tour Supervisor 
(k) Full-Time 
(1) Part-Time 

Note: Sum of k & 1 shall equal; 

22,000 Hrs 

(Hrs) X 
(Hrs) X 
Hrs 

(Hrs) X 
*(HJS) X 

1.000 Hrs 

17.250 Hrs 

(Hrs) X 
(Hrs) X 

(Hrs) X 
"(Hrs) X 

(Hrs) X 
'(Hrs) X 

17,2500 Hrs 

Monthly Charge 
Per Vehicle x 

Estimated 
Number Of i^of 

-
= 
(Sumof c 

= 

&d) 

= 
= 
(Sum of e 

= 

&0 

--
= 
(Sumof g & h) 

(Sum ofi &: j) 

(Sumofk&l) 

Estimated 
Year 'fhree 

WTC-25. Vehicle Charge $ 

Vehicles x Months = Charge 

4 X 12 =S 

Monthly Ciiarge x 

WTC-26. Management Fees $ 

WTC-27. Estimated Year Three CTiarge - WTC 

#o f 
Months 

12 months = S 

Estimated 
Year three Charge 

= S 
Sum of Items (WTC-lf))^(WTC-20)-H( WTC-2 n+(WTC-22)i(WTC-23)+(WTC-24)-f (WTC-25)-*- (WTC-
26) 

file:////TC-24


Estimated 
Annual Hours x 

(llrs) x 
(Hrs) X 

W-rC-28. WTC Security 
.Agents 

(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 180,000 Hrs 
(Sum of a &b) 

WTC-29. WTC Cennal Security-
Station Agent 
(c) Full-Time 
(d) Part-Time 

Cost Proposal Form 
WTC RJ-VISED 

Year Four* 
Hourly 

Charges 
Estimated 

= Year Four Charge 

(Hrs) X 
(UTS) X 

Note: Sum ofc & d shall equal: 8,800 Hrs 

WTC-30. WTC Identification 
Office Specialist 
(c) Full-Time (Hrs) x 
(0 Part-Time (Hrs) x 

Note: Sumofe& f shall equal: 22,000 Hrs 

WTC-31. WTC Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shall equal: 

WTC-32. WTC Assistant Lead 
Tour Supervisor 
(i) Full-Time 
0) Part-Time 

Note; Sum of i & j shall equal: 

WTC-33. WTC Lead 
Tour Supervisor 
(k) Full-Time 
(1) Part-Time 

Note: Sumof k & 1 shall equal: 

1,000 Hrs 

_ (Hrs) X 
"(Hrs) X 

(Hrs) X 
(Hrs) X 

17,520 Hrs 

17,520 Hrs 

(Hrs) X 
(Hrs) X 

Monthly Charge 
Per Vehicle x 

Estimated 
Number Of #o f 

(Sum ofc Ad) 

(Sumofe&O 

(Sum ofg &h) 

(Sumof i&j) 

(Sumofk&O 

Estimated 
Year Four 

WTC-34. Vehicle Charge $ 

Vehicles x Months = Charge 

4 X 12 =S . 

Monthly Change x 

WTC-35. Management Fees $ 

WTC-36. Estimated Year Four Charge - WTC = $. 

^of 
Months = 

I2nxjnths = $ 

Estimated 
Year Four Charge 

Sum of Items (WTC-28)-^(WTC-29)+(WTC-30)i (WTC-3 l)+{WTC-32)-KWTC-33)' (WTC-34)+ (WTC-
35) 



UNARMED, UNIFORMED SECURITY GUARD SERVICES AT NEWARK 
LIBERTY INTERNATIONAL AIRPORT. THE PORT AUTHORITY TRANS-
HUDSON (PATH), THE TELEPORT, THE STATEN ISLAND BRIDGES, THE 
GEORGE WASHINGTON BRIDGE, LEASED OFFICE PROPERTIES IN NEW 
YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, PORT IVORY 
IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW YORK 
MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

PROPOSAL #13517 

PROPOSERS MEETING 

THURSDAY, JULY 12, 2007 

10:00 HRS AT EWR 

NAME COMPANY TEL & EMAIL 
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UNARMED, UNIFORMED SECURITY GUARD SERVICES AT NEWARK 
LIBERTY INTERNATIONAL AIRPORT, THE PORT AUTHORITY TRANS-
HUDSON (PATH), THE TELEPORT, THE STATEN ISLAND BRIDGES, THE 
GEORGE WASHINGTON BRIDGE, LEASED OFFICE PROPERTIES IN NEW 
YORK & NEW JERSEY, THE WORLD TR.\DE CENTER SITE, PORT IVORY 
IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW YORK 
MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

PROPOSAL #13517 

PROPOSERS MEETING 

THURSDAY, JULY 12, 2007 

10:00 HRS AT EWR 

NAME COMPANY TEL &. EMAIL 
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NAME 

UNARMED, UNIFORMED SECURITY GUARD SERVICES AT NEWARK 
LIBERTY INTERNATIONAL AIRPORT, THE PORT AUTHORITY TRANS-
HUDSON (PATH),THE TELEPORT, THE STATEN ISLAND BRIDGES, THE 
GEORGE WASHINGTON BRIDGE, LEASED OFFICE PROPERTIES IN NEW 
YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, PORT IVORY 
IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW YORK 
MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

PROPOSAL #13517 

PROPOSERS MEETING 

THURSDAY, JULY 12, 2007 

COMPANY TEL & EMAIL 
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^ THEPORTAUniOBrrYOF NY&NJ 

IHE PORT AUTHORITY OF NEW VORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 

Dale: 08/01/2007 
NEW YORK, NY 10010 

ADDENDLiM #2 

Page I of 22 

To prospective Proposers on RFP # I35I7 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), TIIE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

n Due back August 13, 2007, no later than 2:00 PM. 

n Originally Due back July 24, 2007 no later than 2:00 PM. 

The following changes arc hereby made in the documents: 

Section . 10. Wages. Health. Supplemental Benefits and Salaries. 

• Page 13. 

Delete: Paragraph "i." 

Insert: "i. The Contractor's employees and their familieii are covered 
by a government health benefits program at no enrollment 

cost lo the employee, including, hut nol limited lo Healthy 
New York, Child Health Plus, NJ FamilyCare." 

Dclett: Paragraph "iii." 

Insert: "iii. The Contractor's employees and their families are covered 
under a health benefit plan paid for and provided by the 
Contraclor at no enrollment cost lo the employee." 

Delete: Paragraph "c." 

Insert: "c Health Benefits shall be '^ro\\^c^ \o Full Time Employees 
(FTE's) and their families no later than thirty (30) days 
from employee performance under the Contract. 

PSIIAII 
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THEPORTAinHORrTYOF NY& NJ 

THE POUI AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Dale: 08/01/2007 
ADDENDUM #2 

Page 2 of 22 

To prospective Proposers on RFP # I35I7 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
VORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

D Due back August 13, 2007, no later than 2:00 PM. 

The foUowing changes are hereby made in the documents: 
Con't 

Section . 10. Wages. Health. Supplemental Benefits and Salaries. 

Page 14 

Replace: the number_"4)" in front ofthe first paragraph with the Number "5)". 
Replace: the numbcr.''*5)".in front of the Second paragraph wilh the Number "6)". 
Replace: the number_"6)"_in front ofthe third paragraph with the Number "7)". 

• Page 19 

Insert: "J. In addition lo the underpayment payable by the Contraclor, the 
Port Authority may deduct interest on the underpayment amount 

calculated at 19.2% annual interest from any subsequent payment 
to the Conlractor. 
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TOE PORTAUTHORmr OF NY & N J 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVTCES DIVISION 

ONE MADISON AVENUE 7^" FL. 

Date: 08/01/2007 
NEW YORK, NY 10010 

ADDENDUM nZ 

Page 3 of 22 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVTCES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW .lERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

• Due back August 13, 2007, no later than 2:00 PM. 

QUESTIONS & ANSWERS 

The iollowing information is made available in response lo questions submitted by proposers to 
the Port Authorit>'. It addresses only those questions, which the Port Authont\' of NY & NJ has 
deemed to require addilional information and /or clarification. The fact thai information has not 
been supplied with respect lo any questions asked by a proposer docs not mean or imply, nor 
should it be deemed to have any meaning, construction or implication with respect lo the terms 
and provisions ofthe RFP which will be construed without reference to such questions. 

Question #1 
Would the Port Authonty please confirm ifthe incumbent Contractor's employees are 
represented by a labor organization? And if yes, please identify the organization(s)? 
Answer #1 
For some ofthe Guards at the New York Marine Terminals and the New Jersey Marine 
Terminals, the labor organijation is as follows: 
Local 1456-PPGU 
889 Broadway (42 st) 
Bayonne, NJ 07002-3032 
Ray Gorsky - Vice President of Local 
Telephone (201) 823-9050 Fax (201) 243-0662 

For the rest ofthe guards, see Exhibit 1-A, attached. 
Question #2 
Please identify which facilities and posts require relief coverage for breaks and lunch? 
Answer U2 
All facilities and posts covered hy this Contract require relief for lunch and breaks. 

PSIIAII 



TOE PORT AOfflORnV OF NY & N J 

THE PORT AIJTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEWYORK, NY 10010 

Date: 08/01/2007 
ADDENDUM #2 

Page 4 of 22 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERN'ATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

D Due back August 13, 2007, no later than 2:00 PM. 

QUESTIONS & ANSWERS 
Con't 

QuestioD #3 
Please identify the Contraclor for the incumbent Contract? 
Answer #3 
FJC Security Services, Inc., Floral Park. New York is the incumbent Contraclor. 
QuestioD #4 
Will the Port Authority provide a copy ofthe current Contract and the current bill rale for each 
position for each location? 
Answer #4 
Proposers are directed to the Request for Proposal document, Section I. entitled 
"INFORMATION FOR PROPOSERS", paragraph H, entitled 'Available Documents" 
on page 3. 
Question #5 
Please provide a list of employees wilh current wages, and start dates lo determine grandfathered 
vacation and other applicable benefits? 
Answer #5 
See attached Exhibit 2-A 
OucstioD #6 
Please confirm that all incumbent employees have received all state and Conlraci required 
training and have current applicable certifications. 
Answer #6 
All current employees have completed all Slates and Contract required training, and arc current in 
their applicable certifications 

PSIIAII 



TOEPORTAtHHORmrOF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY lOOlO 

Date: 08/01/2007 
ADDENDUM #2 

Page 5 of 22 

To pruspeclive Proposers on RFP # I35I7 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NTW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

D Due back August 13, 2007, no later than 2:00 PM. 

QUESTIONS & ANSWERS 
Con't 

Ouestion #7 
Please provide the estimaled annual mileage for the vehicles required by this Contract? 
Answgr #7 
Please see Exhibit 5 ofthe RFP document 
Question #8 
Will the Port Authority allow for direct billing of all necessary equipment under this Contract? 
Answer #8 
No. 
Question #9 
Will the Port Authority accept a bi-laleral termination wUh 180 days notice by the Contractor, 
Answer #9 
No. 
Question #10 
Will the Port Authority accept exceptions and/or proposed modifications to the contract specific 
terms and condition outlined in Attachment B? 
Answer #10 
The Port Aulhorit>' will review and evaluate all proposed enhancements lo Attachment B. But 
proposers may mn the risk that their proposals receive lower scores if they include exceptions lo 
material and substantive provisions ofthe Port Authority terms and conditions. 
Ouestion #11 
Will the Port Authority please identify ifany ofthe incumbent employees are restricted by 
employment agreement with non-compete clauses? 
Answer #11 
The Port Authority is has no knowledge of employment non-compete clauses since all the guards 
under the current Contract are nol employees of the Port Authority, but of the incumbent 
Contraclor. 
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^ ' T M PORTAilTOORrTY OF NY & NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7" ' FL. 
NEW YORK, NV lOOIO 

Date: 08/01/2007 
ADDENDUM #2 

Page 6 of 22 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPOR L THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASIHNGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW VORK & NEW JERSEY, THE WORI.D TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NXW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE XNT)USTRIAL PARK 

D Due back August 13, 2007, no later than 2:00 PM. 

QUESTIONS & ANSWERS 
ConU 

Question #12 
Can Extra Work be direct billed al an overtime rate regardless of notice? 
Answer #12 
No. Extra Work will not be billed on an overtime basis. All Extra Work will be billed as per the 
Extra Work provision. Section 9, of the RFP Document. 
Question #13 
In the event that the Port Aulhority increases service, can this be direct billed al an overtime rale 
regardless of notice? 
Answer #13 
No. Any increases or decreases in services will nol be billed al an overtime rate, but will be 
billed pursuant lo Section 13, entitled "Increase/Decrease in Service" ofthe RFP document. 
Question #14 
Will the Port Authohty allow for the billing of standby vehicles for this Contract? 
Answer #14 
No. The only allowable billing is for those vehicles actually in use for this Contract. 
Ouestion #15 
Please provide details on roll call locations and where personnel are to be deployed from those 
locations? 
Answer #15 
Roll call will be at each faciljt>' and personnel will be deployed from roll call to each post at the 
facility 
Question #16 
Will the Port Aulhority accept a reduced bill rate for PA requested additional training? 
Answer #16 
All training shall be per Section 54, entitled 'Training Provided by the Contractor" in (he Kf^ 
documents. However, the Port Aiithorirj' will evaluate cost saving.s initiatives included in 
subniiMcd proposjl.^;. 
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TOE PORTAUfflORmr OF NY& NJ 

THE PORT AUTIIORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7̂ "̂ FL. 

Date: 08/01/2007 
NEW YORK, NT 10010 

ADDENDUM #2 

Page 7 of 22 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW VORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

D Due back August 13. 2007, no later than 2:00 PM. 

QUESTIONS & ANSWERS 
Con't 

Question #17 
Please provide details on the Waterfront Commission of New York Harbor training? Please 
clarify if this training is in addition to or in lieu of the five days of initial training as outlined in 
the RFP? 
Answer #17 
The Waterfront Commission of New York Training is 3 days, and the Conlractor training is 2 
days. The guards have lo complete this training in order lo be assigned to the New York Marine 
Terminal and the New Jersey Marine Terminal posts covered by the collective bargaining 
agreement between the Waterfront Commission of New York Harbor and the Port Guard and 
Police Union. TTiesc five days meet the requiremeni staled in the RFP. 
Question #18 
In the event that the Port Aulhority requests training that is not planned or that requires hourly 
personnel lo be put on an overtime posture, will the Port Authority permit overtime billing. 
Answer #18 
No. There is no overtime bilhng for training. All billing for iraining, whether planned or 
unplanned shall be billed as per Pari D, of Section 55, entitled "EWR Training Provided by the 
Port Authority", and per Part D, of Section 56, entitled "Training Provided by the Port Authority 
(Other than EWR)*'. 
Ouestion #19 
Please provide specifications associated with the radios, including type and the number of 
repealers required under this Contract. 
Answer #19 
Proposers must include in their proposals whai equipment and the number of repeaters they will 
use if they are selected for this Contract. 
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TOE PORT AinHORITY OF NYS. NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 

Date: 08/01/2007 
NEW YORK, NY 10010 

ADDENDUM #2 

Page 8 of 22 

To prospective Proposers on RFP #13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW VORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
VORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

n Due back August 13, 2007, no later than 2:00 PM. 

QUESTIONS & ANSWERS 
Con't 

Question #20 
Which of the following additional benefits are required: Bereavement, Sick Time, Retirement, 
etc.? 
Answer #20 
No, there are no specific requirements for supplemental benefits other than they must be fair and 
reasonable and meet the cnicria slated in Section. 10 entitled "Wages, Health, Supplemental 
Benefits and Salaries" ofthe RFP document 
Question #21 
Do all health benefits require no contribution by the employees? 
Answer #21 
Please see revised paragraph "iii " of page 13. 
Question #22 
Will the Port Authority specify what amount should be allotted for health benefits. 
Answer #22 
Proposers are advised that health benefit plans will be evaluated. Proposers with existing 
employee health benefit plans may propose those plans. For proposers acquiring new health 
benefits plans, as a guide, the proposed health benefit should approximate $3.00 (three dollars) 
per hour for affected employees. 
Ouestion 23 
Can you describe the criteria lo be used in evaluation Health and Supplemental Benefits plans? 
Answer #23 
Proposers are directed lo the Request for Proposal document, Section 1., entiUcd: 
"INFORMATION FOR PROPOSERS", paragraph 4, entitled 'EVALUATION CRrTERIA AND 
R.M^ING" on pages 7 and 8. 
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TOEP0RrAinH0RrTVOFNY& NJ 

THE PORT AUTIIORITY OF NEW YORK & NEW .lERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVTNUE 7^" FL. 
NEW YORK, NY 10010 

Date: 08/01/2007 
ADDENDUM #2 

Page 9 of 22 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASIHNGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW VORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

n Due back August 13, 2007, no later than 2:00 PM. 

OUESTIONS & ANSWERS 
Con't 

Question #25 
Can the PA confirm that there is no Project Manager required for the Bathgate Industrial Park, 
and the New Jersey Leased Properties? 
Answer #25 
There is no Project Manager required for the Bathgate Industrial Park and the New Jersey Leased 
Properties. 
Question #26 
Should proposers use the estimated guard hours as slated in the Cost Proposal Forms or ihe 
estimated hours as stated in Exhibit 5 in calculating their proposed hourly unit prices? 
Answer #26 
Proposers should use the estimated hours and units as stated in the Cost Proposal Forms in 
calculating their propose hourly prices. 
Question #27 
How will the Port Aulhority evaluate costs, if proposers can use any combination of Full-Time 
and Pari-Time employees under this Contract? 
Answer #27 
Cost is a separate criterion and will be evaluated as such. 
Question #28 
Is the auto liability coverage of $25 Million for all autos under this Contract or only for those 
used at EWR? 
Answer #28 
It IS for all autos under this Contract. 
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TOE PORTAUTOORnnr OF NY & N J 

THE PORT AUTHORITY' OF NEW YORK & NEW JERSEY 
PURCHASING SERVTCES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW^ YORK, N'Y lOOlO 

Date: 08/01/2007 
ADDENDUM #2 

Page 10 of 22 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW VORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

n Due back August 13, 2007, no later than 2:00 PM. 

QUESTIONS & ANSWERS 
Con't 

Ouestion #29 
Are health benefits mandatory to all full-time employees under this Contract? 
Answer #28 
Yes. Health benefits are mandatory for all full-time employees under this Contract. However, the 
Contractor is not precluded from providing health benefits to other employees under this Contract 

This communication should be initialed by you and annexed lo your bid/proposal upon 
submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/'proposal will 
nevertheless be construed as though this communication had been so physically annexed and 
initialed. 

THE PORT AUTHORITY OF NY & NJ 
JANE CETERKO. MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: 

INITIALED: 

DATE: 
QUESTIONS CONCERNING THIS ADDENDUM MAY HH ADORBSSED TO 
DAVID GUTIERJIEZ, WHO CAN BE REACHED AT (212) 435-?933. 
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Agreement of Recognition 

Between FJC Security 

and 

Service Employees Inlernational Union, Local 32BJ 

Based upon the Service Employee International Union, Local 32BJ's ("Union") showing 
of majority support among the uniformed guards employed by FJC Seciuity 
("Employer") at Newark Airport, Geoige Washington Bridge, Hanison Car Maintenance 
Facility, Journal Square, Port Authority Tech Center, PATH Train Stations and 
Consolidated Freight Yards the employer acknowledges the Union's majority status at 
those locations and hereby voluntarily recognizes the Union as the exclusive bargaining 
representalive for the full-time and part-time Security Guards, but excluding all other 
employees, incltiding, without limitations, ID offictTS, ofjice employees, other Security 
Olficers, Lieutenants, Captains and Supervisors as defined under the National I^bor 
Relations Act. 

FJC Securi. 

Date: T / / 7 ^ 0 ? 
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PA EMPLOYEE LIST 

SITE 

1 a ip 

2 BIP 
3 DIP 

4 BIP 
5 BIP 
6 BIP 

7 EWR 
8 EWR 

9 EWR 

10 EWR 

11 EWR 
12 EWR 

13 EWR 

14 EWR 
15 EWR 

16 EWR 
17 EWR 

18 EWR 
19 EWR 
20 EWR 

21 EWR 
22 EWR 

23 EWR 
24 EWR 

25 EWR 

26 EWR 
27 EWR 

28 EWR • 
29 EWR 

30 EWR 

31 EWR 
32 EWR 

33 EWR 

34 EWR 

35 E w R 
36 EWR 

37 EWR 

38 EWR 
39 EWR 

40 EWR 

41 EWR 

42. EWR 
43 EWR 

44 EWR 

45 e v ^ 
46 EW/R 

47 EWR 

48 EWR 
49 EWR 

50 EV\/R 
51 EWf^ 
52 EVtfR 

53 EVm 
54 EWR 
50 EWR 

56 EWR 

57 EWR 
58 EWR 

59 EWR 

60 EWR 

LAST 
INTIAL 

A 

r 
G 
R 

V 

E 
A 

A 
A 

A 
A 

A 
A 

A 
A 

A 
A 
A 

A 

B 
B 

B 
B 

B 
B 

B 

B 

B 
C 

C 

c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c 
c • 
c 
c 
D 

D 

D 

n 
0 
D 

D 
D 
E 

E 
F 

F 
F 

r 

FIRST NAME 

KWAMINA 

SHAWN 
ERIC 

I.AZARA 

NADINE 
MAMDOUH 

VIRGIL 
ROSANGELA 

LU WANNA 

RAYVON 

NORMA 

ROMANE 
KPAKPO 

WILLIAM 

JAMES 
WAJEEHAH 
PAULITO 
FABIOLA 

ISHAK 

DENESE 

VISHASHER 
DAVID JR 
DAVID A. 

BRUNO 
OAR IAN 

JOHN 
JUDY 

SHAHEED 
CARMEN 

MICHAEL 

ESTHER 

ARNOLD 
OARRYL 

NELLIE 
DAK (SNA 

ERICK 
MARIT2A 

THERESE 

CAMJLLA 
LARONDA • 

LIEKEYTHA 

RODRICK 
EILEEN 

EDWIN 

NANESHKA 

CHRISTINE 

SALVATORE 

JAMES 
ERIKA 
JUAN 
YOLANDA 
LASHAWN 
PATRICIA 

niCKENS 
.HANAN 

MAURICE 
GUADALBERTO JR. 

APRIL 
MABEL 

CARLO 

POSITION 

SA 

SA 

SA 
SA 

SA 
TS 
ASA 

ASA 

ASA 

ASA 

ASA 
ASA 

ASA 
ASA 

ASA 

ASA 
ASA 
ASA 

ASA 
ASA 

ASA 
ASA 

ASA 

ASA 
ASA 

ASA 
ASA 

ASA 
ASA 

ASA 
ASA 

ASA 

ASA 

ASA 

ASA 
ASA 

ASA 
ASA 

ASA 
ASA 

ASA 

ASA 

ASA 
ASA 

ASA 

ASA 
ASA 

ASA 

ASA 
ASA 
ASA 
ASA 

ASA 
ASA 

ASA 

ASA 
ASA 

ASA 
ASA 

ASA 

DATE OF 
HIRE 

n/01/03 
11/01/03 
01/29/02 

OS/31/05 
01/18/OB 

11/01/03 
0S/23/D2 
07/30/01 
10/01/04 

06/30/03 

11/01/03 • 
12/12/05, 

10/16/03 
10/16/03 
01/07/00 
07/02/04 

Ofi/20/00 
03/06/07 
02/16/00 

09/02/99 
02/09/99 
10/24/03 

10/24/03 
10/16/03 

10/02/06 
05/17/02 
09/27/04 

03/26/04 
04/29/04 

05/03/02 
08/03/01 

09/10/04 
10/16/03 

01/24/00 

01/29/01 
03/02/06 
09/16/9S 

04/12/01 
01/25/00 

05/17/02 

06/20/00 

10/16/03 

08/22/02 

01/19/00 
02/16^)0 

01/21/00 

01/28/00 
03/19/07 

ovoemo 
01/21/00 
10/16/03 
11/01/04 
07/19/99 
lD/24/03 
10/16/03 

01/20/00 
08/16/04 

10/16/03 
01/19/00 
05/29/02 

RATE 

$1279 

S12.79 

S13.35 
512-66 

S12.30 
S17 73 

114.44 
114,44 

114.44 

$14,44 

J14 44 

S14.44 
S14.44 

51518 
S14.44 

S14 44 
SI 4.44 

S14.44 
$14.44 

$14 44 

$14.44 
$14 44 

$14 44 
$14.44 
S14.44 

$14.44 
$14 44 

$14,44 
$1444 

J14 44 
S 14.44 

J14.44 

$14,44 

$14.44 

$1444 
$1444 

$14.44 

$14 44 

$14.44 
$1444 

$14 44 

$1444 
$14.44 

$14.44 

J14.44 

$14.44 

$14.44 

$14.44 
$14.44 

$14.44 
$14 44 
$14.44 
$14,44 

$14.44 
$14,44 

. $14.44 

$14,44 

$14.44 
$14.44 

$14,44 

MONTHLY 
HRS 

80,00 

95,51 
160.00 
158,00 

160,00 

16SO0 
1G9 24 

30,68 
152,39 

30 68 

166,C2 
155,05 

166 02 

168,00 

171,71 

125.69 
167.38 

155,38 
20.00 

154.06 
175.67 

173,03 
168,00 
147,38 

161.07 

166,02 

165.03 

154.06 
151,01 
23,67 

175,34 

155.05 

176,00 
160 00 

154.39 
162,06 
172.04 

122.72 
152.00 

170.39 

168.00 

7 6 7 

34 85 

53.69 

160.33 

168.74 
98.71 

11 00 
53,69 

175 67 

161.07 
161 32 
167.34 
161.07 

168 00 

171.36 
16536 

122.72 
108.00 
166 02 

PT/FTE 

PT 

PT 
FT 
FT 

FT 

FT 
FT 
PT 

n 
PT 

FT 

FT 

FT 
FT 
FT 

PT 
FT 
FT 

PT 
FT 
FT 

FT 

FT 
FT 
FT 

FT 
FT 

FT 

FT 
PT 

FT 

FT 

FT 
FT 

FT 

FT 

FT 
PT 

FT 
FT 

FT 

PT 
PT 

PT 

FT 

FT 
PT 

PT 
PT 
FT 
FT 
FT 

FT 
FT 
FT 

FT 

FT 
PT 
FT 

FT 
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PA EMPLOYEE LIST 

# , SITE 

61 EWR 

62 EWR 

63 EWR 
64 CWR 

65 EWR 

66 EWR 
67 EWR 

68 EWR 

69 EWR 
70 EWR 
71 EWR 

72 EWR 
73 EWR 
74 EWR 

75 BVm 
76 EWR 
77 EWR 

78 EWR 
79 EWR 

80 EWR 

81 EWR 
82 EWR 
83 EWR 
84 EWR 

85 EWR 
86 EWR 
87 EWR 

88 EWR 

89 EWR 
90 EWR 

91 EWR 

92 EWR 

93 EWR 
94 EWR 

95 EWR 
96 EWR 

97 EWR 

98 CWR 
99 EWR 

IOD EWR 

101 EWR 

102 EWR 
103 EWR 
104 EWR . 

105 EWR 

106 EWR 
107 EWR 
108 EWR 

109 EWR 
110 EWR 
111 EWR 

112 EWR 
113 EWR 

114 EWR 

115 EWR 

116 EWR 
117 EWR 
118 EWR 

119 EWR 
12G EWR 

LAST 
INTIAL 

G 
G 

G 

G 
G 

G 

H 
H 

H 
H 
1 
1 

1 

1 
J 

J 
J 
J 

J 
J 

K 
K 
L 

L 
L 
L 

L 

M 
M 

M 

M 

M 

M 

M 
M 
M 

M 
M 

M 
M 

M 

M 
M 
M 

N 

N 
N 

0 

o 
o 
0 
O 

O 
O 

0 

0 
p 
p 
p 

p 

FIRST NAME 

GREGORV 
YISSGLL 
MARISEL 

DONNA 

TANISHA 
VINCENT 

MOHAMED 
JOSE 

ESSENCE 

oris 
SRtNIVAS 
ORLANDO 
MOHAMED 

MICHELL 
FREDERICK 

CHANDLER 
PA RAJ 

MICHAEL 
LAKESHIA 

THOMAS 

ASSEM 
ANTHONY 

WILLIAM 
BENJAMIN 

SULTON 
ANGELICA 

HECTOR 
LUCIEN 

ODETTE 
HAMILTON 

LUZ 

SHAKIRAH 
KATTY 

THOMAS 
2EIN 
SYBRINA 

KEVIN 
FRANK 

JOHNNY 

DANNY 
VICTORIA 

HILDA 
BILLY 

THOMAS 
ELJMNE 

JOSHUA 
SATISH 
PHIUP 

MARTHA 
I S H M A E L 

WILLIAM 

PATRICK 
JOSE 

JAVIER 
CYNTHIA 

LEVI 
GULABBHAI 

HIMANSHU 
NARENDKA 

PRnT:SH 

OURCE: End Check date 4/27/07 

POSITION 

ASA 
ASA 

ASA 

ASA 

ASA 

ASA 

ASA 
ASA 

ASA 
ASA 

ASA 
ASA 
ASA 
ASA 
ASA 

ASA 
ASA 

ASA 
ASA 

ASA 

ASA 
ASA 

ASA 
ASA 
ASA 
ASA 

ASA 

ASA 
ASA 

ASA 
ASA 

ASA 

ASA 
ASA 
ASA 

ASA 
ASA 

ASA 
ASA 

ASA 

ASA 

ASA 
ASA 

ASA 
ASA 

ASA 

ASA 
ASA 

ASA 

ASA 

ASA 

ASA 
ASA 
ASA 

ASA 

ASA 

ASA 
ASA 
ASA 
ASA 

DATE OF 
HIRE 

08/15/06 

10/16/03 
08/30/04 

01/17/00 

09/20/04 

08/20/02 

05/22/98 

11/03/03 
09/15/04 

03/02/06 
02/07/00 

05/17/02 
05/15/01 
07/12/06 
01/26/00 

05/20/85 

10/16/03 
02/01/99 
01/12/04 

01/26rt)0 

01/21/00 

01/27/00 
10/16/03 

07/05/01 
01/24/00 
08/02/98 
12/08/99 

10/13/04 

04/01/00 
12/16/03 

01/24/00 
05/28/04 

10/16/03 
04/16/04 

05/15/02 
09/27/04 
08/15/04 

10/16/03 

09/2S/01 
03/29/06 

05/23/00 
06/16/04 

01/20/00 
08/15/02 

10/16/03 
02/07/02 

02/01/99 
04/16/04 

05/15/01 

09/13/02 
02/02/07 

03/D2/06 

09/20/02 
03/06/07 

02/15/00 

09/12/96 
03/01/00 
05/05/00 
10/16/03 

U 5/2 7/99 

page 2 of 9 

RATE 
$14 44 

$14 44 
$14.44 

$14 44 

$14 44 
$14.44 

$14 44 
$14 44 

$14 44 
$1444 
$14 44 

$14,44 
$14.44 
$14.44 
$14.44 

$14.44 

$14 44 
J1444 
$14 44 

$14.44 

$14.44 

$14.44 

$14 44 
$14.44 
$14,44 

$14 44 
$14.44 

$14.44 

$14.44 
$14 44 

$14.44 
$14.44 

$14.44 

514 44 
$1444 

$14 44 
$14 44 

$14.44 

$14 44 
$14.44 

$14,44 

$14 44 

$14,44 
$14,44 

$14.44 
$14.44 
$14.44 

$14 44 

$14.44 
$14.44 

$14.44 
$14.44 

$14.44 
$14.44 

$14.44 
$14.44 
$14 44 

$14 44 
$14.44 

$14 ^ 4 

MONTHLY 
HRS 

141 73 

161.40 
164 37 

167,67 

168,33 

15340 

166 00 
173,69 
158,68 
153.73 
167 67 

168.25 
16B74 

161.07 

168.00 

167.67 

160 00 
172 94 

170 39 
168 74 

130.00 
16674 

163 05 
131.05 

153.45 
170.39 
160 00 

165.03 

166.02 
174 68 
143.34 

92 04 

125,55 

165.03 
56.00 

161,07 

171 69 

124.25 

161.73 
107.38 

152.00 

168.32 
158.67 
158.34 
161.07 

159.67 

160.00 
154.75 
122.72 

165.53 
154 40 

.27.01 
38.35 

151-37 
23.01 

160.00 

164.50 
160 00 

157.36 

130.00 

PT/FTE 

FT 
FI 

FT 

FT 

n 
FT 

FT 

(! 
FT 
FT 

FT 
FT 

FT 
FT 
FT 

FT 
FT 

FT 
FT 

FT 
FT 
FT 

FT 
FT 

FT 
FT 
FT 

FT 
FT 

FT 
FT 

PT 

PT 
FT 

PT 
FT 

FT 

PT 

FT 
PT 
FT 

FT 

FT 
FT 
FT 

FT 
FT 

FT 
PT 

F l 

FT 
PT 

PT 
FT 

PT 

FT 
FI 

FT 
FT 

Fl 
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PA EMPLOYEE LIST 

V SITE 
121 EWR 

122 EWR 

123 EWR 
124 EVW 

125 EWR 
126 EWR 

127 EWR 

128 EWR 
129 EWR 

130 BWR 

131 EWR 
132 EWR 

133 EWR 

134 EWR 
135 EWR 

136 EWR 
137 EWR 
138 EWR 

139 EWR 

140 EWR 
141 EWR 
142 EWR 

143 EWR 
144 EWR 

145 EWR 
146 EWR 
147 EWR 

148 EWff̂  
149 EWR 

150 EWR 

151 EWR 

152 BVJH 
153 EWR 

154 EVi/R 

155 EWR 

156 EWR 

157 EWR 

158 EWR 
159 EWR 

160 EVtfR 

161 EWR 

162 EWR 
163 EWR 
164 EW/R 
165 EWR 

166 EWR 
167 EWR 

168 EWR 

169 EWR 
170 EWR 

171 EWR 

172 EWR 
173 EWR 

174 EWR 

175 EWR 

176 EWR 
177 EWR 
178 EWR 

179 EWR 
IP.O EWR 

LAST 

INTIAU 
P 

P 

P 
P 
P 

R 
R 

R 

R 
R 
R 

R 

H 

R 
R 

R 
R 

S 

S 

s 
s 
s 
s 
s 
s 
s 
s 
T 
T 
T 

T 
T 

V 

W 
W 

W 

W 

w 
w 
V 

Y 

A 
A 

8 
J 
L 

M 

M 

P 

R 
R 

S 

A 

H 

M 
R 
A 

B 
C 

E 

FIRST NAME 

ANGELA 

REYNALDO 

VILMA 
SHRONDA 

NIRAJ 

JULIA 

MICHAEL 
PATRICA 

EMILIO 

FANNY 
TERRELL 

FERNANDO 
FREDDIE 

LUIS 
FANNY 

ROBERT 
ROBERT 

YOHANNY 

JERRY 

DINESHCHANDRA 

KIRANDEEP 
RAVJIT 

PAULO 
ELIZABETH 

AMANDEEP 
ANTHONY 

JESUS 

JONATHAN 
SUBADHERAN 

ROSE 

ALEXANDRE 
RAFAEL 
LYDIA 

JAMES 

ERIC 
LISA 

AMANDA 

SHIRLEY 

WAYNE 
ZAYZAY 

JERRY 

RAFAEL 
CARMITA 

SANDRA 
MARIE 

ARLENE 
MARY 

MARIA 

JOEL 

JAVIER 
MICAELA 

NELSON 
TIMOTHY 

QUANEISHA 
EBRAAM 

AURELIO 
STEVEN 

PAUL 

YVONNE 
WILLIAM 

c date 4/27/07 

DATE OF 

POSITION HIRE 

ASA 
ASA 

ASA 

ASA 
ASA 

ASA 

ASA 
ASA 

ASA 

ASA 
ASA 
ASA 

ASA 

ASA 
ASA 

ASA 
ASA 
ASA 

ASA 

ASA 

ASA 
ASA 

ASA 

ASA 
ASA 
ASA 

ASA 

ASA 
ASA 

ASA 

ASA 
ASA 

ASA 

ASA 
ASA 

ASA 

ASA 

ASA 

ASA 
ASA 

ASA 

esse 
CSSG 
CSSG 

CSSG 
CSSG 

CSSG 

CSSG 
CSSG 

CSSG 
CSSG 

CSSG 

SOC 

SOC 

SOC 
SOC 

TS 

TS 

I S 
TS 

page 

01/12/04 

02/27/01 

01/16/00 
02/02/07 
01/12/04 

01/21/00 

01/19/00 
07/04/04 

03/30/01 

02/16/00 
10/16/03 

08/30/02 

09/12/01 
07/18/05 

02/16/05 

08/09/06 

10/16/03 
10/16/03 
01/18/00 

09/23/99 
09/07/01 

05/07/01 
02/16/05 
10/31/03 
07/25/04 

02/01/00 

01/29/01 
08/19/94 

01/19/00 

03/20/06 
07/17/01 

10/02/06 
04/08/99 

02/15/00 

07/01/00 
01/21/00 

03/26/04 

10/24/03 

10/16/03 
09/15/04 

07/27/00 

07/17/02 
01/21/00 
10/16/03 

01/25/00 
02/15/00 

02/16/00 

06/27/98 

05/28/99 
01/31/02 

10/16/03 
10/05.'0D 

07/16/02 

12/15/03 

05rt33rt32 

10/16/03 
03.'14/00 

0ir^4/Q0 
01/24/00 
05.'11/00 

3 of 9 

RATE 

$14.44 
$14 44 

J 14 44 
$14 44 
$14 44 
$14.44 

$14,44 

$14 44 
$14,44 

$14 44 
S14 44 

S14 44 

514 44 
514.44 

$1444 

$14-44 
$14.44 

$14.44 
$14.44 

$14.44 
$1444 

$14 44 

$14.44 
$14.44 
$14,44 

$14.44 

$14.44 

$14,44 
$14.44 

$14.44 
$14.44 

$14.44 

$14.44 

$14.44 

$14,44 
$14,44 

$14.44 

$14.44 
$14.44 
$14.44 

$14.44 

$15.52 
$15.52 

$15.52 

$15.52 
$15.52 

$15.52 

$15.52 
$15.52 

$13,52 
$1552 

$15.61 
$18.12 

$18.12 

$18.12 
$18.12 

$21,08 
$21.08 
$10.97 
$1B9f. 

MONTHLY 

HRS 

1GB,74 

16B0U 

161.40 
153 40 
39,34 

165,00 

40,00 
156.37 

92.04 
159.57 

1G8.D0 

163.50 
176.00 
164 37 
161.07 

150.40 

170.55 
150,00 
168.0Q 
135.67 

155.34 

104.00 
167.38 

171.67 
164.37 

173.03 
154.72 

173,69 

168.00 
170.72 
151 01 

155.05 
157 01 

16S.O0 
13171 

166.35 

156,70 

1G8.00 
122,72 

174.02 

92.04 

168.50 

151.00 

167.00 
168.00 
156.00 
141 00 

168.00 
151.00 
160 00 

161.00 

168.0D 

IS4.00 
144 50 

154 00 

178.00 
24 50 

168 00 
176.00 

70.25 

PT/FTE 

FT 

FT 
FT 

FT 
PT 

FT 

PT 
FT 

PT 

FT 
FT 
FT 

FT 

FT 
FT 

FT 
FT 
FT 
FT 

FT 

FT 
PT 
FT 

FT 
FT 

FT 
FT 

FT 
FT 
FT 

FT 
FT 

FT 

FT 

FT 

FT 

FT 
FT 

PT 
FT 

PT 

FT 
FT 
FT 
FT 

FT 
FT 
FT 

FT 

FT-
FT 
FT 

FT 

FT 

FT 

FT 
PT 

FT 

n 
PT 

FTE PTE FJC resp to PA Req 



PA EMPLOYEE LIST 

» SITE 

181 EWR 
182 EWR 

183 EWR 

184 GWB 
185 GWH 

166 GWB 

187 GWB 
188 GWB 

189 GWB 
190 GWB 

191 GWB 
192 GWB 

193 GWB 

194 GWB 
195 GWB 

196 GWB 
197 GWB 

198 GWB 

199 GWB 
200 GWB 

201 GWB 
202 GWB 
203GV\B 

204 GWB 

205 GWB 
206 GWB 
207 GWB 

208 GWB 

209 GWB 

210 GWB 
211 GWB 

212 GWB 

213 GWB 
214 GWB 

215 GWB 

216 GWB 
217 G V ^ 
218 GWB 

219 GWB 
220 GWB 

221 GWB 
222 GWB 

223 GWB 
224 GWB 

225 GWB 
226 GV\« 

227 GVtfB 

228 GWB 
229 GWB 

230 GWB 
231 GWB 
232 GWB 

233 GWB 
234 GWB 

235 GWB 

236 GWB 
237 GWB 
23B GWB 

?;'9 G^VB 
2411 NJLP 

LAST 
INTIAL 

M 

R 

T 
A 

A 

B 
B 

B 

B 

B 
B 

B 
6 

B 
C 
C 

C 
D 
F 

G 
H 
H 
H 
H 

J 
L 

L 
M 

M 

M 
M 

M 

M 

M 
M 
N 

0 
P 
P 
P 

R 
R 

R 

S 
S 

S 

S 
S 
T 
I 

V 

V 
V 
V 

w 
w 
M 
R 

s 
B 

FIRST NAME 

ROMULO 
CARINA 

JERRY 
KAYODE 
DELA 

RENFORD 
SHELDON 

SHAUN 

HAROLD 
TANYA 
AlBERT 
BENJAMIN 

JAMES 
WILLIAM 
RODNEY 

SEAN 
MIGUEL 
DONNELL 
JOSEPH 

JUSTINIANO 
KIRK 

NILDA 
REGINA 
JOHN 

THANE 

DIEGO 
MICHAEL 
ROBERT R 

ANTONIO 

NAIDA 

EDGARDO 

EMMANUEL 
JOSE 

MICHAEL 

BYRON 

RENE 
JOSEPH 
HENRIETTA 

EDILBERTO 
STANLEY 

EDUARDO 

WILFREDO 
DERRICK 

SYDNEY 

FAISAL 
CHALOEA 

JOHN 

JAMES 
MICHAEL 

DELON 
JHONNY 

SANTIAGO 

MARISOL 
LUIS 

GLENN 

DENNIS 
EDGAR 
ROSARIO 

1_AC0V 
CHARLOHE 

POSITION 

TS 

TS 

TS 
SA 

SA 
SA 

SA 
SA 

SA 

SA 
SA 

SA 
SA 

SA 
SA 

SA 
SA 

SA 
SA 
SA 

SA 
SA 
SA 

SA 
SA 

SA 
SA 

. SA 
SA 

SA 

SA 
SA 

SA 

SA 

SA 
SA 

SA 
SA 
SA 

SA 
SA 
SA 

SA 

SA 
SA 

SA 
SA 

SA 

SA 
SA 
SA 
SA 

SA 
SA 

SA 
SA 

IS 
TS 

TS 
SA 

DATE OF 
HIRE 

01/03/97 

05/05/00 

02/15/00 
03/20/07 

02/20/07 

03/14/06 

11/01/03 

04/25/05 

08/05/05 
08/09/04 

08/11/06 
02/28/06 

05/31/02 

12/29/06 

09/06/05 
03/26/04 

12/0 8/06 
03/16/07 

11/22/06 
04/08/04 

03/14/06 
03/31/04 
08/02/05 
03/01/04 

02/26/06 
11/01/03 

08/05/05 

05/06/02 
10/08/04 

08/22/05 
12/23/02 

11/01/03 
09/23/05 
01/26/04 

12/23/02 
10/01/01 

03/07/05 
09/23/05 

11/01/03 

01/23/06 
03/20/07 

09/06/05 

12/27/05 

09/23/05 
11/01/03 

09/20/04 

12/08/06 

12/08/06 

11/22/06 
03/27/07 

09/06/05 
08/13/00 
03/23/07 

11/01/03 
05/23/03 
04/04/07 

11/07/03 
11/01/03 
08/05/05 

11/01/03 

RATE 

521.08 
521.08 

$21,08 

$12.00 
$12 00 

$12.00 
$13.11 

$12 39 

$12,39 
$12.39 
$13 10 

$1200 

$12,48 

$12,00 
$12.39 

$12,39 
$12.39 

$12.00 
$12.00 
$12.39 

$12.95 
$12.39 
$12.39 
$12.39 
$12.00 
$12,39 

$12.39 

$12.48 

$12.39 
$12.39 

$12.39 

$14.22 
$12,39 

$12.39 
$12.00 
$12.39 

$12,39 

$12.39 
$12.49 

$12 00 
$12.00 

$12.39 
$12 39 

$12,39 
$13,11 

$12 39 

$12.39 

$12,00 
$12.00 

$12.00 
$1239 

$13.23 
$12.00 
$13.11 

$12.48 

512 00 
514,45 
$1745 
$14 25 
$12.34 

MONTHLY 

HRS 

167 00 
168.00 

168.00 
56 50 

176.00 

76.50 
159.50 

176.00 

1C8 00 
155.17 

168,00 

128.75 

335.35 
164 00 

168 00 
159.50 
168 00 

176.00 
166 00 
160.00 

172 00 

160.00 
152.00 

160.00 
168.00 

152.00 
17200 

172 00 

152O0 

7200 
176.OD 

16775 

16550 

176,00 
176.00 
17B.0D 

16925 
164,00 
160 00 
92,00 

15200 
168,00 

164,00 

156 00 

160.00 
172 00 

68 50 

176 00 

16000 
164 00 

176,00 
4925 

172.00 
159.75 

152 00 

16000 
168.00 
168.75 
160.00 

168,00 

PT/FTE 

FT 
FT 

FT 

PT 
FT 

PT 
FT 

FT 

FT 
FT 

f 1 
FT 

FT 

FT 
FT 

FT 
FT 
FT 
FT 

FT 

FT 
FT 

F t 
FT 
FT 

FT-
FT 

FT 
FT 
PT 

•FT 
FT 

FT 

FT 
FT 

FT 

FT 
FT 

FT 
PT 
FT 

FT 
FT 

FT 

FT 
FT 

PT 

FT 
FT 

FT 
FT 
PT 

FT 
FT 

FT 
FT 
FT 
FT 
FT 

FT 

SOURCE: End Check date 4/27/07 page 4 of 9 FTE PTE FJC resp to PA Request-ApF07 



PA EMPLOYEE LIST 

SITE 

241 N J L P 

242 ^JJLP 

243 NJLP 
244 NJLP 

245 NJLP 

246 NJLP 
247 NJtP 
246 NYLP 

249 NYLP 

250 NYLP 

251 NYLP 
252 NYLP 

253 NYLP 

254 NYLP 

255 NYLP 

256 NYLP 
257 NYLP 

258 NYLP 
259 NYLP 
260 NYLP 
261 NYLP 
262 NYLP 
263 NYLP 
264 NYLP 

265 NYLP 
266 NYLP 

267 PATH 
258 PATH 
263 PATH 

270 PATH 
271 PATH 

272 PATH 
273 PATH 

274 PATH 

275 PATH 

276 PATH 
27? PATH 

278 PATH 

279 PATH 

280 PATH 
281 PATH 

282 PATH 
283 PATH 

284 PATH 

285 PATH 

286 PATH 
287 PATH 

288 PATH 
289 PATH 

290 PATH 
291 PATH 
292 PATH 

293 PATH 
294 PATH 
295 PATH 

296 PATH 
297 PATH 

298 PATH 
299 PATH 
:MHI P.ftTH 

LAST 
INTIAL 

D 
M 

0 

O 
w 
w 
N 

A 
A 

B 

B 

C 
C 
J 
J 

K 
L 

M 
P 

S 
T 

w 
E 
K 

T 
V 

C 

C 
D 

G 

G 
J 
J 

L 

M 

0 
P 

R 

s 
T 

T 

V 
A 

A 
A 

A 

A 
A 

B 
B 

B 

C 
C 
C 

c 
C 

D 
D 

D 
D 

FIRST NAME 

VICTOR 
EDMUND 

ALEXANDER 

JOSE 
lASHA 
FREDRICK 

GRICELL 

JULIO 
ABIGAIL 

SWAIN 
ANISSA 

MICHELLE 
PATRICK 

JOSEPH 

LUCINDA 

ABDUL 
GEORGE 
MALINDA 

DAVID 
CAROL 

DAVID 
DARYL 

KEVIN 
BENNIE 

PEDRO 

JOSE 

FAIDA 

PAUL 
DARWIN 

EDWARD 

SIMON E 

DIANE 
GARY 
BRANDON 

TONYA 
MICHAEL 

RONALD 

MARK 
ROBERT 

JUAN 
THOMAS 

JASON 

RASHAO 

PHILLIP 
APOLONIO 

ALICIA 
MICHAEL 

SUSSY 
JEROME 
SHAMIRRA 

OSSAMA 

ELVIN 
ANGEL 
JEROME 
TIFFANY 

WILDALYS 

HATEM 
IIAHRYL 
HODLEY 

VICT Of ̂  

POSITION 

SA 

SA 
SA 

SA 
SA 

SA 

TS 
SA 
SA 

SA 

SA 
SA 

SA 

SA 
SA 

SA 
SA 
SA 
SA 

SA 
SA 
SA 

TS 
TS 

TS 

TS 
CSSG 

CSSG 
CSSG 

CSSG 

CSSG 
CSSG 

CSSG 
CSSG 

CSSG 
CSSG 

CSSG 
CSSG 

CSSG 
CSSG 

CSSG 

CSSG 

SA 

SA 

SA 
SA 

SA 

SA 
SA 

SA 
SA 
SA 

SA 
SA 

SA 
SA 

SA 

SA 
SA 
SA 

DATE OF 
HIRE 

12/27/05 

11/01/03 
01/22/07 

11/01/03 
01/22/07 
12/2S/06 

11/01/03 
07/25/05 
08/29/05 

11/22/06 

11/22/06 

10/04/02 

07/0B/03 

11/22/06 

05/02/03 
11/01/03 

07/27/05 
12/08/06 
11/01/03 
01/20/04 
12/27/04 

08/22/02 
11/01/03 

12/22/03 

11/01/03 
07/22/05 
05/07/04 

01/22/07 
08/02/05 

04/16/04 

10/24/03 

11/01/03 
10/05/05 
11/24/04 

10/02/06 
11/01/03 

06/07/05 
05/12/04 

11/01/03 

11/01/03 
02/20/07 

10/24/03 
08/15/05 

03/20/06 

11/01/03 
04/16/07 

06/20/06 

03/19/07 
01/22/07 

02/20/07 
11/01/03 
OVOSIOJ 

03/19/07 

02/28/06 
03/19/07 
01/12/04 
02/20/07 

03/19/07 
04/10/07 

12/27/05 

RATE 
512.28 
112.34 

$12.01 

$12 34 
$11.85 
$11.64 

$17.16 
$12.34 

$12.01 
$11.64 

$12.01 
$12.34 

$12,34 

$13.25 

$12.01 
$12.34 

$1201 
$11.64 

$13.25 
$12,34 
$12,34 

$12.34 
$13.98 
$15,05 

$13.98 
$14.04 

$14-22 

$13.95 
$13.98 

$14.64 

$13.98 

$14 22 

$14.01 
$13.98 

$14.22 

$14,22 

$14.26 

$14.06 
$14.22 
$14.55 

$14.22 

$13.89 
$12.50 

$11.69 
$12-38 

$12,40 

$12,06 

$1240 

$12.40 
$12.57 
$13,04 

$12,40 

$12 40 

$12.80 
$12.40 
$13,44 

$12.19 
$1242 
$12.40 
$1?2f i 

MONTHLY 

HRS 1 

161 00 
107,75 
168 00 

168 50 
122.44 
164,25 

166.00 

168 00 
9500 

175,67 
160,00 

160.00 

108,00 

16800 
138 80 
40 00 

168O0 
167 50 

168,00 
108 00 
257.50 

168,00 
4D.O0 

152.00 
168 00 

152.00 
168.34 

159 84 

16000 

176 OO 

160.00 

169 00 
179 00 
16800 

121.00 
148.67 

164 67 
160.00 

12075 

324.00 
159 84 

171.00 

155.45 
160 00 

174 00 

,10936 
159 67 

31 50 

150.38 
143,94 
132,00 

165,21 

23,34 
12388 

147.74 
11600 

14069 
16470 
103 44 

161 00 

PT/FT 

FT 
PT 
FT 

FT 
PT 
FT 

FT 

FT 
PT 

F I 
FT 

FT 

PT 

FT 
FT 
PT 

FT 
FT 

FT 
PT 
FT 

FT 
PT 

FT 
FT 

FT 
FT 

FT 

FT 

FT 

FT 

FT 
FT 
FT 

PT 
FT 

FT 
FT 

PT 

FT 
FT 

FT 

FT 
FT 

FT 

P1 
FT 

PT 

FT 
FT 
FT 

FT 

PT 
PT 

FT 
P I 

FT 
FT 
PT 

FT 

SOURCE: End Check date 4/27/07 page 5 of 9 FTE PTE FJC resp to PA Request-Apr'07 



PA EMPLOYEE LIST 

« SITE 

301 PATH 
302 PATH 

303 PATH 
304 PATH 

305 PATH 

306 PATH 

307 PATH 

308 PATH 

309 PATH 
310 PATH 
311 PATH 

312 PATH 
313 PATH 
314 PATH 

315 PATH 

315 PATH 
317 PATH 

318 PATH 
319 PATH 

320 PATH 

321 PATH 
322 PATH 

323 PATH 
324 PATH 

325 PATH 
326 PATH 
327 PATH 

328 PATH 
329 PATH 

330 PATH 

331 PATH 
332 PATH 

333 PATH 
334 PATH 

335 PATH 

336 PATH 
337 PATH 

338 PATH 

339 PATH 

340 PATH 

341 PATH 
342 PATH 

343 PATH 
344 PATH 

345 PATH 

346 PATH 
347 PATH 

348 PAIH 
349 PATH 
350 PATH 
351 PATH 

352 PT IVORY 
353 PT IVORY 
354 PT IVORY 

355 PT IVORY 

356 PT IVORY 
357 PT IVORY 

358 PT IVORY 

359 PT IVORY 
3 M PT IVORY 

LAST 
INTIAL 

C 
H 
H 

H 
H 

H 
1 

J 
J 

J 
J 

J 
J 
K 
K 

K 

L 
M 

M 
M 

M 
M 
M 

M 

0 
0 
P 

. P 
R 

R 

S 

S 
S 

S 

S 
S 

S 
T 

T 
T 

V 

W 

w 
w 
w 
w 
w 
C 
G 
L 
R 
A 

A 
A 

B 

C 
D 

J 
M 

P 

FIRST NAME 

MARCUS 
LEONARD 
STANLEY 

JOANN 

lAMIKA 
SYED 

BLESSING 
CHARLES 

FALENE 
RICKY 
JEFREY 

SHAKEEMA 
PETER 
FAREEDA 

LORRAINE 
TEQUAN 

WILLIAM 
LEROY 
LESTER 

ANTOINE 
SHAWN 

WARREN 

NICOLAS 
KEITH 

KENNEDY. 
JAMES 

RICHARD 
,ANTHONY 

TIFFANY 

LEE 
DOODNAUTH 

NABIEU 
GEORGE 

STEPHEN 

WAFAA 
FELICIA 

FRANK 

MICHAEL 
GUEODIBA 

DAVID 
LADY 

CAROLYN 

TASHA 

CURTIS 
FREDRICK 

RACHELL 
TAHISHA 

PATRICIA 

JOSE 

LONNIE 
RONALD 
ALBERT 

GUILLERMO 
SAMUEL 

GAETANO 
CHRISTY 
VINCENT 

WOODROW 
JOStPlt 
/•AW ON 

POSITION 

SA 

• SA 

SA 

SA 
SA 

SA 

SA 
SA 

SA 
SA 

SA 

SA 

SA 
SA 
SA 

SA 
SA 
SA 

SA 

SA 

SA 
SA 

SA 

SA 
SA 

SA 
SA 

SA 
SA 

SA 
SA 
SA 

SA 

SA 
SA 

SA 

SA 
SA 

SA 
SA 

SA 

SA 
SA 

SA 
SA 

SA 

SA 

TS 
TS 
TS 

TS 
SA 
SA 

SA 

SA 
SA 
SA 

SA 

SA 
S'* 

DATE OF 
HIRE 

01/22/07 

03/19/07 

11/01/03 
09/23/05 
03/06/07 

11/01/03 
03/19/07 

08/02/05 
01/22'07 

01/22/07 

03/20/06 
08/23/04 

09/27/04 
02/15/07 

01/22/07 
04/16/07 

06/01/01 
01/22/07 

01/22/07 

08/11/06 
01/22/07 

04/16/07 

11/01/03 
03/19/07 

03/19/07 

02/20rt)7 
02/20/07 

08/11/06 
01/22/07 

12/16/03 
11/01/03 

01/2 3«6 
04/25/05 
03/06/07 
02/20/07 

07/12/06 
03/06/07 

11/01/03 
1V01/03 

11/01/03 
03/19/07 

02/16/05 
01/22/07 
01/22/07 

12/29/06 

08/09/05 
10/24/03 

08/28/04 

11/01/03 
03/26/04 

11/01/03 
11/01/03 

05/01/02 
11/01/03 

08/02/05 

10/22/01 
10/01/01 
10/05/04 

10/01/89 
02/27fW 

RATE 

512.09 
$12.57 

$12.50 
512,28 
512 85 

$12.50 

$12 40 

$12.28 

$12 88 
$12.40 

$12.40 

$13,61 
$12.28 

$12.40 
$12.40 

$12,40 
$1250 

$12,40 

$12,40 

$11,69 

$12.51 
$10,60 

$12,50 • 
$12,40 

$12,40 
$12.28 

$12.40 
$12.40 
$11.89 

$12.60 
$12.87 

$11.89 
$12.23 
$1260 

$12.40 
$12.28 

$12.51 
$12,50 
$12,36 

$12,50 

$12,40 
$12.40 

$11.86 

$12,62 
$11 64 

$12.40 
$12.36 

$14.93 

$17,09 
$14 93 
$14.93 
$12,60 
$13,00 

$12.57 
$12.39 

$12.18 
$1307 

$12.60 

$13,40 

!1?R?; 

M0N7HLY 
HRS 

160,00 
97.87 

168.00 

56.00 
166.29 

168 00 

164.95 
168,00 

149.86 
131.80 

148 13 
163.00 
166.00 
139.97 

156.35 
108 44 

146 00 
166 68 

136.33 
78.25 

176.00 
118 02 

176.00 
124.89 

30.18 

64.00 
C9 27 

113.96 
160 00 
168.OD 

16800 
168.00 
T73.34 

167.67 
167.67 

160.00 
IS5.07 

168.00 

167.50 
172.00 

153.13 

157.20 
122 44 

171.01 

164,25 
149.60 

168.00 

169.00 
127.67 

160 00 
168 00 
168.50 

168 00 
96 03 

170.00 

143.50 
78.50 

175.50 

168,50 

153.00 

PT/FTE 

FT 

PT 

FT 
PT 
FT 

FT 

FT 

FT 

FT 
FT 

FT 
FT 

FT 
FT 
FT 

PT 
FT 

FT 
FT 

PT 

FT 
PT 

FT 
PT 

PT 

PT 
PT 

PT 
FT 

FT 
FT 

FT 

FT 
FT 

FT 
FT 
FT 

FT 
FT 

FT 

FT 

FT 

PT 
FT 

FT 

FT 
FT 

FT 

PT 
FT 

FT 
FT 

F I 
PT 

FT 

FT 
PT 
FT 

FT 

n 

SOURCE: End Check dale 4/27/07 page 6 of 9 FTE PTE FJC resp to PA Requesl-Apr'07 



PA EMPLOYEE LIST 

SITE 

LAST 

INTIAL FIRST NAME POSITION 

DATE OF 
HIRE RATE 

MONTHLY 

HRS PT/FTE 

361 PT IVORY 
302 PT IVORY 
363 PT IVORY 
304 PT IVORY 
36b PT IVORY 
365 PT IVORY 

367 PT IVORY 

368 SIB 

369 SIB 
370 SIB 
371 SIB 
372 SIB 
373 SIB 
374 SIB 
375 SIB 

376 SIB 
377 SIB 

378 SIB 
379 SIB 

380 SIB 

361 SIB 
362 S|B 

383 SIB 
384 SIB 

385 SIB 

386 SIB 
387 SIB 
386 SIB 

389 SIB 

390 SIB 
391 SIB 
392 SIB 
393 TELEPORT 
394 TELEPORT 

395 TELEPORT 
395 TELEPORT 
397 TELEPORT 

396 TELEPORT 
399 TELEPORT 

400 TELEPORT 

401 TELEPORT 

402 TELEPORT 
403 TELEPORT 

404 TELEPORT 
405 TELEPORT 

406 TELEPORT 
407 TELEPORT 
408 TELEPORT 
409 TELEPORT 

410 TELEPORT 
411 TELEPORT 

412 TELEPORT 

413 TELEPORT 
414 TELEPORT 

415 TELEPORT 

416 TELEPORT 
417 TELEPOHF 

418 w r c 

419 WTC 
420 wrc 

K 
R 
S 
S 
B 
C 
G 
C 
G 
P 
R 
U 
A 
A 
A 
B 
B 
G 
G 
H 
K 
L 
M 
M 
P 
R 
S 
T 
V 
W 
B 
P 
6 
G 
L 
B 
C 
C 
D 
F 
H 
H 
J 
L 
M 
N 
P 
P 
R 
S 
S 
T 
B 
C 
C 
P 
S 
B 
K 
M 

ARSENIO 
HUMBERTO 

BROWM 

JOSEPH 
MEHVYN 

JOHN 

ROBERT 
EDWARD 

JOHN 
JOSEPH 

AGATHA 
NEBEOLISA 

NAGEEB 

TAIWO 
SAMUEL 
GAETANO 
JOSEPH 

FABIAN 

HECTOR 
GARY 
MICHAEL 

ALLEN 

THOMAS 
EDVWN 
NORMAN 

ARSENIC 
BROWN 

DREW 
DANIEL 

NORBERT 
ROBERT 

WINSLOW 

MERVYN 
ROBERT 

THEODORE 

JOHN 

PETER 
VINCENT 
VINCENT 

LOUIS 

LEON 

MCDONALD 

DENNIS 

JOHN 
JOSEPH 
ERICSON 

FREO 
AARON 
HUMBERTO 
JOSEPH 

LUtGI 
SALVATORE 
JOSEPH 

EUGENE 

THOMAS 

NICHOLAS 
ANTHONY 

KEISHA 

OSYRUS 
WILt.lt-

SA 
SA 
SA 

SA 

TS 
TS 

TS 

ID 
ID 

ID 
ID 

ID 
SA 
SA 
SA 
SA 

SA 

SA 

SA 
SA 

SA 
SA 

SA 

SA 
SA 
SA 
SA 

SA , 

SA 
SA 

TS 
TS 
ID 

ID 

ID 
SA 

SA 
SA 

SA 

SA 

SA 

SA 
SA 
SA 

SA 

SA 
SA 

SA 
SA 

SA 
SA 
SA 

SOC 

TS 
TS 

TS 

TS 

CSSG 
CSSG 

CSSG 

11/12/04 
10/05/04 
01/01/01 
08/01/02 
12/01/01 
11/15/05 
01/01/98 
04/25/05 
01/31/03 
07/1B/05 
10/06/05 
12/OB/03 
03/20/06 
12/02/04 
11/01/03 
08/02/05 
03/24/04 
03/14/05 
11/01/03 
04/27/06 
12/15/03 
07/16/05 
02/25/04 
03/29/06 
10/30/03 
11/12/04 
01/01/01 
10/05/04 
03/2D/D6 
06/17/05 
08/15/03 
10/17/03 
12/01/01 
01/01/98 
10/01/01 
07/16/05 
11/01/02 
02/09/04 
10/01/01 
07/29/04 
10/01/04 
05/01/W 
10/01/02 
07/01/01 
10/01/89 
02/01/98 
08/16/03 
02/27/04 
10/05«M 
08/01/02 
03/30/07 
04/01/01 
05/01/89 
09/01/99 
04101/89 
05/01/03 
10/01/01 
11/16/01 
11/01/03 
10/12/06 

512 15 
512.85 
$12 84 
,513.07 

$1504 
$14 91 
$14.85 
$13 53 
$13,50 
$13 27 
$14 09 
313,09 
$12 00 
$1200 
$12.57 
$12,39 
$12 18 
$12 28 
$13.07 
$1200 
$12.39 
$1239 
$12.39 
$1200 
$1239 
$12.15 
$1284 
$12.24 
$12.00 
$12.18 
$14,25 
$17.04 
$15.04 
$14.86 
$14.65 
$12.85 
$14.06 
$1285 
$13.07 
$13.07 
$13.39 
$13,39 
$13.40 
$12.88 
$13.40 
$13.06 
$13,40 
$12,85 
$12,85 
$13.07 
$1245 
$13.06 
$1820 
$15,87 
$1855 
$1581 
$16.06 

513 89 
$1341 
$13 73 

164 67 
15B00 
149,66 
109 50 
160,00 
170.00 

45 00 
145.35 
156.00 
152.66 
13067 
149 93 
114,61 
14C.13 

96.03 
170.00 
79.36 
81.35 
28 51 

142.70 
126.04 
14688 

9230 
14895 

8876 
164 67 
149.66 
144.45 
161.18 
156.79 
148 00 
160.00 
160.00 

45.00 
168.00 

7650 
111-50 
130.00 

76.50 

29.00 
160.00 
161.50 
167.50 
161.00 
168.50 

83.00 
158.00 
163 00 
168.00 
109.50 
157.50 

70.00 
161,50 
168.00 
152.00 

24,00 
168.00 
172.00 
168 00 
155,25 

FT 
FT 
FT 

!'r 
FT 
FT 
PT 
FT 
FT 
FT 
FT 
FT 
PT 
FT 
PT 
FT 
PT 
PT 
PT 
FT 
PT 
FT 
PT 
FT 
PT 
FT 
FT 
FT 
FT 
FT 
FT 
FT 
FT 
PT 
FT 
PT 
PT 
FT 
PT 
PT 
FT 
FT 
FT 
FT 
FT 
PT 
FT 
FT 
FT 
PT 
FT 
PT 
FT 
PT 
FT 
PT 
FT 
FT 
FT 
FT 

SOURCE: End Check date 4/27/07 page 7 of 9 FTE PTE FJC resp to PA Request-Apr'07 



PA EMPLOYEE LIST 

SITE 

421 WTC 
422 W M : 

423 WTC 
424 WTC 

425 WfC 

426 v^n^c 
427 WTC 

426 WTC 
429 WTC 
430 WTC 

431 WTC 
432 wrc 
433 WTC 
434 WTC 

435 WTC 

436 WTC 
437 WTC 

438 WTC 
439 WTC 

440 WTC 
441 WTC 

442 WTC 
443 WTC 
444 WTC 

445 WTC 
446 WTC 
447 WTC 

446 WTC 
449 WTC 

450 WTC 
451 WTC 

452 WTC 

453 WTC 
454 WTC 

455 WTC 
456 WTC 

457 WTC 

456 WTC 
459 WTC 

460 WTC 
461 WTC 

462 w r c 
463 WTC 
464 WTC 

465 WTC 

456 WTC 
467 WTC 

468 w r c 

469 WTC 

470 WIC 
471 WTC 

472 WTC 
473 WTC 
474 WTC 

475 WTC 

476 WTC 
477 WTC 
478 WTC 
479 WTC 
4.SO w r c 

LAST 
INTIAL 

V 

B 

B 

G 
G 

M 
A 

6 
B 
D 

E 
1 

0 
R 

w 
A 
A 

A 
A 

B 
e 
B 
B 

a 
B 

S 
B 

B 
Q 

Q 

C 

C 

c 
c 
c 
c 
C 

D 

D 
0 

D 
F 
F 

F 
F' 
F 

G 

G 

G 

G 
H 

H 
H 

H 
H 

1 
J 
J 
J 

J 

FIRST NAME 

VICTOR 

CHARLES 
DAHYANNA 

RICHARD 

ERIC 
KATRlNA 

GLENN 
CESAR 
CAROL 

STEVEN 

RICHARD 
JAMES 

WALTER 

ANTONIO 
ANDERSON 
CHRISTOPHER 

KENNETHS 
RENARD 
JACQUELINE 

GEORGE 
GREGORY 
KALAO 

ASSANE 
SWAIN 

ROBERT 

ALAN 

THOMAS 
JALIYL 

JAMES 
ANISSA 

JESUS 

MAWADOU 

OARALYN 

JOE 
ASUNCION 

JOHAN 
TYROON 

ALEXANDER 

DENA 

SAUL 

LAZARUS 
SHAWN 

ADALBERTO 
MICHAEL 
IRVIN 
SOLOMON 

BRIAN 

SEAN 
RONY 

ERICK 

VONRICK 

KARL 

WILLIAM 
CARON 

MIGUEL 
SOLOMON 
JFRRY 

DANIEL 

TRAVIS 
KATHY 

POSITION 

CSSG 

ID 

ID 
ID 

ID 

ID 
LTS 

LTS • 
LTS 
LTS 
LTS 

LTS 

LTS 
LTS 

LTS 
SA 
SA 
SA 

SA 
SA 
SA 

SA 

SA 
SA 
SA 

SA 

SA 
SA 

SA 
SA 
SA 

SA 
SA 

SA 

SA 
SA 
SA 

SA 

SA 
SA 

SA 
SA 

SA 
SA 

SA 
SA 

SA 

SA 

SA 

SA 

SA 

SA 
SA 
SA 

SA 
SA 
SA 

SA 
SA 
SA 

DATE OF 
HIRE 

03/10/06 
12/03/04 

03/30AJ7 

11/01/03 
01/29/02 

12/24/02 
05/25/05 
06/08/05 

06/20/06 
11/01/03 

11/01/03 
11/01/03 

11/01/03 
10/06A)5 
11/01/03 

01/23A)€ 
12/23/02 

02/26/06 
04/02/04 

04/01/05 
04/01/05 

11/23/05 
03/30/07 

11/22/06 
10/25/02 
03/30/07 

03/29/06 
08/09/06 

05/31/02 

11/22/06 
01/26/07 

10/17/05 
11/24/04 

03/04/05 

03/14/06 
03/04/04 

07/10/03 
02/20/07 

02/20/07 

08/05/04 

10/03rt)3 
11/01/03 

10/12/06 
04/23/07 

05/28/98 
02/12/07 
08/21/04 

12/06/02 

08/26/03 
04/06/06 

08/11/06 
03/30/07 

01/26/07 

01/18/05 
09/04/03 

07/30/02 
11/01/03 
02/20/07 
03/02/04 
03/18/06 

RATE 

$13.57 

$1316 
$1296 

$12 84 
$1335 

$12,86 

$20.13 
$1983 
$19.26 
$20-48 

$20.57 
$20.63 

$20.49 

$19.26 
$20.38 

$11.64 
$11.64 

$11.64 
$1229 
$11.64 
$11,64 

$11 64 

$12.01 
$11.64 
$11.64 

$12.01 

$12 39 
$1164 

$ 1 2 4 6 
$12.01 
$11.64 

$12.34 

$11.64 

$11 64 

$11.64 
$12.01 
$12.34 

$12,01 

$11.64 
$12.34 
$12.34 

$12.79 
$1164 
$11.64 

$12.34 
$11.64 

$12.53 
$1164 

$11.64 
$11.64 

$11 64 

$1201 
$11.64 
$12.34 

$12.01 

$1201 
$1234 

$1201 
$12,53 
$11 M 

MONTHLY 

HRS 

166,00 

184 00 

168-00 

172,34 
160.00 

168,00 

72,00 
170,50 
80.00 

146.00 

144 00 
136.00 

120,00 
144 00 

12950 

13518 
174 19 

159 18 
160 00 
168,67 
175 67 

168.50 

160 00 
175,67 
137,86 

176.68 

158.00 
135 28 

335.35 
160 00 
152.68 

159.27 

149.87 

135,26 

159.51 
128,00 
151.20 

173 44 

175.60 
172.00 
143.85 

95 51 

160.00 
87 67 

16624 
17617 

170 40 
109.12 

165 19 
151,51 

13618 
16B0O 

16801 
154 67 
113.61 

160.83 
164.69 

151-52 
156.76 

88.50 

PT/FTE 

FT 

FT 

F l 

FT 
FT 

n 
PT 
FT 
PT 
FT 

FT 
FT 

PT 
FT 

FT 

FT 
FT 

FT 
FT 
FT 
FT-

FT 

FT 
FT 
FT 

FT 

FT 
FT 

FT 
FT 
FT 

FT 

FT 

FT 

FT 
PT 
FT 

• FT 

FT 
FT 
FT 

PT 

FT 
PT 

FT 
FT 

FT 
PT 

FT 
FT 

FT 
FT 

FT 
FT 
PT 

FT 
FT 

F I 
FT 
PT 

SOURCE: End Check date 4/27/07 page 8 ot 9 FTE PTE FJC resp to PA Request-Apr'07 



PA EMPLOYEE LIST 

SITE 

481 WTC 
482 WTC 

483 WIC 
484 WTC 

485 WTC 

486 WTC 
487 WTC 
468 WTC 

489 WTC 
490 WTC 

491 WTC 
492 WTC 
493 WTC 
494 WTC 
495 WTC 
496 WTC 
497 WTC 
498 WTC 
499 WTC 

500 WTC 

501 WTC 

502 WTC 
503 WTC 
504 WTC 
505 WIC 
506 WTC 
507 WTC 
508 WTC 
509 WTC 
54 0 WTC 

511 WTC 
512 WTC 

513 V\n'C 

514 ' m c 

515 WTC 

516 V/TC 
517 V ^ C 

518 WTC 

519 WTC 
520 WTC 

521 WTC 
522 V/TC 
523 WTC 
524 WTC 
525 WTC 
526 WTC 
527 WTC 

LAST 

INTIAL 

J 
J 

J 
J 
J 

K 
1. 

L 
L 
L 

M 
M 

M 

M 

M 

M 
M 
N 

0 

0 
P 

P 

P 
P 

P 
R 

R 

R 

S 

S 

S 
S 

S 

S 

S 
T 

T 

V 
V 

W 

W 
W 
W 
Y 

D 

T 
T 

FIRST NAME 

LEOPOLDO 
DE LORES 

JERMAINE 
JOHN 
LUCINDA 

JESSE 
LAMBERT 

DERRYKE 
ALFONSO 

JAVON 
SEAN 
ROBERT 

LUIS 
MALINDA 

DARRELL 

ASHEEK 

RAYMOND 
GEORGE 

ALEXANDER 
SOLO 
STEVEN 

EDELMIRO 
JUAN 

LEONORA 
LUTHER 
IRA 

RICHARD 
KHORY 

RAFAEL 

ALBERTO 

CAMILLE 
DANA 

PAA 

OMAR 

EDWARD 
DAViD 
AKINREMI 

JELANI 

JOHN 

JASON 
PATRICK 

ALFRED 
ANDREW 

LUIS 
LANELL 

WENDELL 
JUAN 

POSITION 

SA 

SA 

SA 

SA 
SA 

SA 

SA 

SA 

SA 
SA 
SA 

SA 
SA 

SA 

SA 

SA 

SA 
SA 

SA 
SA 

SA 
SA 

SA 
SA 
SA 

SA 
SA 

SA 

SA 

SA 

SA 

SA 

SA 

SA 
SA 

SA 

SA 

SA 
SA 

SA 
SA 

SA 
SA 

SA 

TS 

TS 

TS 

DATE OF 
HIRE 

03/30/07 
01/26/07 

10/05/05 

11/01/03 
05/02/03 
04/05/07 

07/27/05 

05/15/06 
12/06/04 

10/12/06 

02/21/03 
01/26/07 
02/20/07 

12/08^6 
05/28^2 

03/14/06 
01/12/06 

10/12/06 
08/20/04 

11/22/06 

07/10/05 
10/12/06 

10/12/06 
04/23/07 
02/26/07 
02/04/07 

02/26/07 

01/22/07 

03/07/06 

02/28/06 
02/26/07 

01/26/07 

06/20/06 

04/25/05 

04/23/07 
12/27/04 

12/23/02 

03/30/07 

03/29/06 
10/12/06 

06/20/06 
12/23/02 
05/06/02 

10/12/OC 

06/02/00 

03/14/03 

11/01/03 

RATE 

S12 01 
$11 64 

S12.01 
512,34 

$12.01 

$12 01 
$12,34 

$12,01 

$1201 
$11.64 

$11.64 

$11.64 
$11.64 

$11 64 
$12.34 

$11.64 

$11,64 
$11,64 

$11,86 

$1201 
$12 51 
$11,64 

$11 64 
$1164 
$11,64 

$11 64 
$11,64 

$1164 
$1164 

$11.64 

$1164 

$11.64 

$11 64 

$12,01 
$11,64 
$12.34 

$11.54 

$12.01 
$1274 

$11.54 

$11.54 
$11-64 
$12.34 
$11.64 

S18.02 
$14,17 

$14,55 

MONTHLY 

HRS 

166 03 
155,03 
157 01 

21,51 
138,80 

170.04 

159.50 
157,35 

146.52 
160.00 

176.17 

143.68 
176.17 

167.50 

173.41 

159.01 

142.70 
165.94 
175,01 

136.85 
169.67 

174.78 
168.07 

80.00 
167.50 

169.82 
174 76 

159.51 
170.85 

170.15 

40.00 

40.00 
159.18 

96.02 

7593 

257.50 
155.37 

105.68 

160.00 
148 36 

153-93 

141.18 
134.87 

168.50 

167.50 

107.75 

324.00 

PT/FTE 

FT 
FT 

n 
PT 
FT 

FT 
FT 

FT 

FT 
FT 

FT 
FT 

FT 

FT 

FT 

FT 

FT 
FT 
FT 
FT 

FT 

FT 
FT 
PT 

FT 

FT 
FT 

FT 
FT 

FT 

PT 

PT 
FT 

•pT 

PT 

FT 
FT 

PT 

FT 
FT 

FT 

FT 
. FT 

FT 
FT 

PT 

FT 

SOURCE: End Check date 4/27/07 page 9 of 9 FTE PTE FJC resp to PA Request-Apr-07 



PA - OTHER EMPLOYEE LIST 

« SITE 

1 PIER 6 

? PIER 6 
3 PIER,6 

4 PIER 6 
5 PIER 6 

6 PT NEWARK 

7 PT NEWARK 
B PT NEWARK 

5 PT NEWARK 

10 PT NEWARK 
11 PT NEWARK 

12 PT NEWARK 

13 PT NEWARK 
14 PT NEWARK 
15 PT NEWARK 
16 PT NEWARK 

17 PT NEWARK 

18 PT NEWARK 
19 PT NEWARK 

20 PT NEWARK 

' NOTE: Employees 
SOURCE Date: 04/27/07 

LAST 
NITIAL 

0 

L 

E 
P 

Y 

R 
T 

A 

H 
P 

S 

B 
G 
S 
M 

S 

C 

M 
P 

L 

FIRST NAME 

ALBERT 

HENEDETTO 
MOHAMED 

CARLOS 
ISIS 

KURT 

MAGDY 
MARTHA 

ALEXANDER 

CARLOS 
CORAN 

HEATHER 
PATRICIA 
RAMON 

REFAAT 
YOUSSEF 

DEKISHA 

GABRIELLE 

MICHELLE 
SALVATORE 

assigned to BMT/NJMT PPGU 

POSITION 

GATESMAN 

GATESMAN 

GATESMAN 

GATESMAN 

GATESMAN 

GATESMAN 
GATESMAN 

GATESMAN 

GATESMAN 
GATESMAN 

GATESMAN 
GATESMAN 

GATESMAN 
GATESMAN 
GATESMAN 

GATESMAN 

ID SPECIALIST 

ID SPECIALIST 
ID SPECIALIST 
ROUNDSMAN 

DATE OF 
HIRE 

2/1/2005 

2/1/2005 
2/1/2005 

2/3/2005 

2/4/2005 
6/24/2004 

6/24/2004 
6/24/2004 

2/3/2005 

2/3/2005 
8/24/2004 

10/6/2 005 
11/8/2 D04 

7/14/2006 
9/28/2005 
6/24/2 D04 

11/1/2003 

10/16/2003 
10/16/2003 

7/14/2004 

RATE 

$19.22 

519.22 

$19.22 
$14.80 

$14,80 

$1480 

$1480 

$1480 
$14,80 
$14 60 

$14,80 

$14 80 
$14.80 

$14.80 
$14.80 

$14 80 
$15 52 

$1552 

$15.52 
$1941 

MONTHLY 
HRS 

160.00 

128.00 

160,00 

16.00 

32,00 
135 00 

130.00 
128.00 

16.00 
80.00 

62.00 

8.00 
80.00 

40 00 
87.00 

4800 

178,50 
136.00 

162.00 

160.00 
are drawn (rom seniority rostef put forth iruouflh PPGU 

PT/FTE 

FT 

FT 

FT 
PT 

PT 

FT 

FT 
FT 

PT 
PT 

PT 

PT 
PT 

PT 
PT 
PT 

FT 
FT 

FT 
FT 
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BCT FJC Employee List 

BKLYN TERMINAL EMPLOYEE LIST 

SITE 

BCT 

BCT 

BCT 
BCT 

LAST INITIAL 

B 

J 

W 
Y 

FIRST NAME 

THOMAS 
MATTHEW 

KARIM 
MICHAEL 

RATE 

$12 39 

$12.39 

$12.00 
$12.39 

MONTHLY 
HOURS 

160.00 

160.00 

128 OO 

160 00 

FT/PTE 

FT 
FT 

FT 

F l 
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^ THEPORTAinHORrTYOF NY&NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7 ' " FL. 
NEW YORK, NY 10010 

Date: 08/08/2007 
ADDENDUM #3 

Page lot 10 

To prospective Proposers un RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

n Due back August 13, 2007, no later than 2:00 PM. 

n Originally Due back July 24, 2007 no later than 2:00 PM. 

The following changes are hereby made in the documents: 

Seclion 10„ entitled "Wagc5> Health. Supplemental Benefits and Salaries" 
C 

1) Under 'Minimum Hourly Wage^ in Pages 15 & 16: 

• STB-IO Office Specialist, Insert: $15.52 per hour 
• WTC Tour Supervisor. Insert: $14.17 per hour 
• N.rMT Security Guard Tier 1. Insert: $19.03 per hour 

• NJMT Security Guard Tier 2. Insert: $$14.30 per hour 

2) Under L. ^'Required Minimum Salaries*^ in page 19 

Insert: WTC Security Technology Specialist $ 1,529.00 per week 

Part IIL entitled'* Cost Proposal Forms*' 

• Delete: Cost Proposal Forms, Port Ivory, Estimaled Items, Year One, Year Two, 

Year Three and Year Four. 
• Insert: Attached Cost Proposal Forms, Port Ivory/Howland Hook - Revised, 

Estimated,Items, Year One, Year Two, Year Three, and Year Four. 
• Delete: Cost Proposal Forms, NYMT, Hstimaled Items, Year One, Year 1 wo, 

Year Three and Year Four. 
• Insert: Attached Cost Proposal Forms, NYMT - Revised, 

Estimated Items, Year One, Year Two, Year Three, and Year Four. 

PSIIAII 



THE PORTAimiORrrY OF NY & NJ 

THE PORT AUTIIORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEW YORK, NY 10010 

Date: 08/08/2007 
ADDENDUM #3 

Page 2 of 10 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORI.D TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
VORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

n Due back August 13, 2007, no later than 2:00 PM. 

The following changes are hereby made in the documents: 

Con't 
Part III, entitled^ Cost Proposal Forms'* 

• Cost Proposal, Year One, Summary Delete: "Item PI-4", Insert: Item Pl-5" 
• Cost Proposal, Year One, Summary Delete: "Item NYMT-3'\ Insert: "Item NYMT-5" 

• Cost Proposal, Year Two, Summary Delete: "Item Pl-8", Insert: Item Pl-10" 
• Cost Proposal, Year Two, Summary Delete: "Item NYMT-6", Insert: "Item NYMT-8" 

• Cost Proposal, Year Three, Summary Delete: "Item PI-12". Insert: Item PI-15" 
• Cost Proposal, Year Three, Summary Delete: "Item NYMT-9", Insert: "Item NYMT-12" 

• Cost Proposal, Year Four, Summary Delete: "Item PI-16", Insert: Item PI-20" 
• Cost Proposal, Year Four, Summary Delete: "Item NYMT-12", Insert: "Item NYMT-IC" 

This communication should be initialed by you and annexed lo your bid/proposal upon submission. 

In case any bidder/proposer fails to conform to these instructions, its bid/proposal will nevertheless bu 
constmed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 
JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

B/DDER'S/PROPOSERS FIRM NAME: 

INITIALED: 

DATE: 
QUESTIONS "cONCERNrNG THIS ADDENDL'M MA '̂ BE ADDRr.=iSHD TO DAMD Gt.fTIEKRFZ. 
WHO CAN BE REACHED AT (212) 435-3933. 

PSIIAII 



Cost Proposal Form 
Port Ivory/Howland Hook - Revised 

Estimated iletns 
Year One* 

F..ttimatc(l 
Annual Hours 

Hourly 
X Charges 

Port Ivory/Howland Hook 

Pl-1. Securily Agents 
(a) Hull-Time _ 
(b) Part-Time 

( H I S ) X 
(Hrs) X 

Note: Sum o fa&b shall equal: 18,400 Hrs 
(Sum of a & b) 

FI-2. Tour Supervisor 2112 (HRS) 

Monthly Charge 
Per Vehicle x 

PI-3. Vehicle Charge $ 

Monthly. Charge 

Number of 
Vehicles 

Esti i i ia lvd 
Year One Charge 

Mot 
X Months 

Estimated 
Year One 
Charee 

PI-4. Management Fees $ 

- 4x4 wheel drive x 12 = $ 

Months =* Year One Charge 

12 months = $ 

PI-5. Estimated Year One Charge - Port Ivory/Howland Hook 
Sum of items (PM)+(PI-2)+(PI-3)+(PI.4) 



Cost Proposal Form 
NYMT - Revised 
Estimated Items 

Year One* 

Estimaled Hourly Estimaled 
Hours X Charges = First Year Charge 

Brooklyn Piers 

NYMT-1 Security Gateman 
(Regular Hours) 9,150 = S 

NYMT-2 Security Gateman 
(Extra Vessel Coverage at 
Public Berths per USCG) 

J,000 

Brooklv Cruise Terminal 

NYMT-3 Security Galeraen 
(Daily) 9.150 = $ 

NYMT-4 Estimaled Year One Charge - NYMT 
Sum of Items (NYMT-])+(NYMT-2)-f(NYMT-3) 

= $ 



Cost Proposal Form 
Port Ivory/Howland Hook - Revised 

Estimated Items 
Year Two* 

Estimated Hourly Estimated 
Annual Hours x Charges = Year Two Charge 

Port Ivory/HowJand Hook 

PI-6. Port Ivory 
Security Agents 

(a) Full-Time (Hrs) x 
(b) Pan-Time (Hrs) x 

Note: Sum of a & b shall equal: 18.400 Hrs 
(Sum o fa&b) 

Pr-7. Tour Supervisor 2112 (HRS) 

Estimaled 
Monthly Charge # Of # of Year Two 

Per Vehicle x Vehicles x Months Charge 

PI-8. Vehicle Charge $ x I - 4x4 wheel drive x 12=$ 

Monthly Charge Months = Year Two Charge 

PI-9. Management Fees $ x 12 months = $ 

Pl-10. Estimaled Year Two Charge - Port Ivory/Howland Hook = S_ 
Sum of items (Pl.5)+(PI-6) +(PI-7)+(PI-8)+(PI-9) 



Cos t Proposa l F o r m 
NYMT-Revised 

Es t imated I tems 
Year T w o * 

Estimated Hourly 
Hours X Charges 

Esiimaied 
Year Two Charge 

Brooklyn Piers 

NYMT-5 Security Gateman 
(Regular Hours) 9.150 v $ 

NYMT-6 Security Gateman 
(F.xtra Vessel Coverage at 
Public Berths per USCG) 

1,000 X $ 

Brookiv Cruise Terminal 

NYMT-7 Security Gatemen 
(Daily) 9,150 X $ - S 

NYMT-8 Estimaled Year Two Charge - NYMT 
Sum of Items (NYMT-5)+(NYMT-6)+<NYMT-7) 

= S 



Cost Proposal F o r m 
Por t Ivory Howland Hook - Revised 

Es t imated Items 
Y e a r T h r e e * 

Port Ivorv/Nowland Hook 

Estimated 
Annual Hours 

Pl-ll. Port Ivory 
Security Agents 

(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 18,400 Hrs 
(Sum of a &b) 

PI-12. Tour Supervisor 2112 (HRS) 

(Hrs) X 
. (Hrs) X 

Hourly 
Charges = 

Estimated 
Year Three Charge 

Monthly Charge 
Per Vehicle x 

^ O f 
Vehicles 

Estimated 
Jl̂ of Year Three 

X Months Charge 

Pl-13, Vehicle Charge $ X I - 4x4 wheel drive x 12=$ 

Monthly Charee Monlhs - Year Three Charge 

PI-14. Management Fees $ x 12 months = S 

PI-15. Estimaled Year Three Charge - Pon Ivnry/Howland Hook = 
Sum of items (Pi-n)f(PI-12)+(PM3)+(PM4) 



Brooklyn Piers 

Cost Proposal Form 
NYMT - Revised 
Estimated Items 

Year Three* 

Estimaled Hourly Estimated 
Hours X Charges = Year Three Charge 

NYMT-9 Securily Gateman 
(Regular Hours) 9,150 x S = I. 

NYMT-10 Securily Gateman 
(Extra Vessel Coverage at 1,000 x S, 
Public Berths per USCG) 

Brooklv Cruise Terminal 

NYMT-11 Security Gatemen 
(Daily) 9,150 x $ 

NYMT-12 Estimated Year Three Charge - NYMT = S, 
Sum of Items (NYMT-9)+(NVMT-I0)+(NYMT-n) 



Cost Proposal Form 
Port Ivory Howland Hook - Revised 

Estimated Items 
Year Four* 

Purl Ivurv/Huwiand Hook 

Estimaled Hourly Estimated 
Annual Hours x Charges = Year Four Charge 

PM6. Port Ivory 
Security Agents 

(a) Full-Time (HrsJ x = 
(b) Part-Time (Hrs) x -

Note: Sum of a & b shall equal: 18,400 Hrs = 
(Sum of a & b) 

PI-17. Tour Supervisor 2112 (HRS) x 

Estimated 
Monthly Charge tt Of Hot Year Four 
Per Vehicle x Vehicles x Months Charge 

PI-18. Vehicle Charge $ x 1 - 4x4 wheel drive x 12 =S 

Monthly Charge Monlhs = Year Four Charge 

PI-19. Management Fees S x 12 months = $ 

PI-20. Estimated Year Four Charge- Port Ivory/Howland Hook = Ŝ  
Sum of ilems (PM6)-t-(PM7) -f(PI-18)+(PI-19)' 



C o s t P roposa l F o r m 

N Y M T - Revised 

li^stimated I t ems 
Yea r Four* 

Brooklyn Piers 

Estimated Hourly Estimated 
Hours X Charges = Year Four Charge 

NYMT-13 Security Gateman 
(Regular Hours) ' 9,150 x $ 

NYMT-M Security Gateman 
(Extra Vessel Coverage at 1,000 x $ = $, 

Public Berths per USCG) 

Brooklv Cruise Terminal 

NYMT-15 Securily Gatemen 
(Daily) 9.150 x S 

NYMT-16 Estimated Year Four Charge - NYMT = S_ 
Sum of Ilems (NYMT-13)+(NYMT-14)+(NYMT-15) 



TIIE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCIUSLNG SERVICES DIVISION 

ONE MADISON AVENUE 7™ FL. 
NEW YORK, NY 10010 

Date: 08/09/2007 
ADDENDUM #4 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HimSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER STTE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

D Due back: To Be Determined. 

D Originally Due back August 13, 2007 no later than 2:00 PM. 

Tbe foUowing changes are hereby made in the documents: 

• The Proposal due date has been postponed. 

The Port Authority of NY & NJ will be notifying interested proposers ofthe new 
proposal due date via an addendum scheduled to be issued during the week of August 13. 
2007. 

This communication should be initialed by you and annexed to your bid/proposal upon submission. 

In case any bidder/proposer fails to conform to these inslmctions, its bid/proposal will nevertheless be 
construed as though this communication had been so physically annexed and initialed. 

THE PORT AUTHORITY OF NY & NJ 
JANE CETERKO, MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER 

INITIALED: 

•S/PROP^ft^^m^l^AME: PT^:: <>irtMfMll '^,fif^l/f£t< fhJC 

DATE: 
QUESTlOrft COI^ERNING THIS ADDENDUM MAY BE ADDRESSED TO MARYELLEN 
BENNE'lT, WHO CAN BE REACHED AT (212) 435-3915. 

PSIIAII 



THE PORTAIfTHORrTY OF NY & NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7"* FL. 
NEW YORK,NYIOOIO 

Date: 08/10/2007 
ADDENDUM #5 

Page I of 23 

To prospective Proposers on RFP # 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY' TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
VORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

D Due back August 29, 2007 no later than 2:00 PM. 

• Proposal Due back date changed to August 13, 2007 no later than 2:00 PM. 

D Originally Due back August 13, 2007 no later than 2:00 PM. 

The following changes are hereby made in the documents: 

• Bid due date is changed to August 29. 2007, no later than 2:00 PM. 

Part III. Entiled "Cost Proposal Forms'': 

• Staien Island Bridges. Estimated Items. Year One, Year Two, Year Three, Year Four: 
Delete: 53.960 Hrs 
Insert: 37.960 Hrs 

• NYMT. Estimaled Items, Year One, Year Two, Year Three, Year Four & NJMT. 
Estimated Items, Year One, Year Two, Year Three, Year Four; 

# of Esl. Annual 
Insert: Monthly Charge Months Charge 

Managemeni Fees $ x 12 = $ 

PSIIAII 



THE PORTAUTHORrTV OF NY& NJ 

THE PORT AUTHORITY OF NEW YORK & NEW JERSEY 
PURCHASING SERVICES DIVISION 

ONE MADISON AVENUE 7^" FL. 
NEWYORK, NY 10010 

Dale: 08/10/2007 
ADDENDUM #5 

Page 2 or23 

To prospective Proposers on RFP# 13517 for UNARMED, UNIFORMED SECURITY 
GUARD SERVICES AT NEWARK LIBERTY INTERNATIONAL AIRPORT, THE 
PORT AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE STATEN 
ISLAND BRIDGES, THE GEORGE WASHINGTON BRIDGE, LEASED OFFICE 
PROPERTIES IN NEW YORK & NEW JERSEY, THE WORLD TRADE CENTER SITE, 
PORT IVORY IN STATEN ISLAND, NEW JERSEY MARINE TERMINALS, NEW 
YORK MARINE TERMINALS AND THE BATHGATE INDUSTRIAL PARK 

• Due back August 29, 2007 no later than 2:00 PM. 

• Proposal Due back date changed to August 13, 2007 no later than 2:00 PM. 

• Originally Due back August 13, 2007 no later than 2:00 PM. 

The following is for informational purposes only: 

Attached is a copy ofthe signed Collective Bargaining Agreement between Service Employees 
Intemational Union Local 32BJ and FJC Security Services, Inc. Proposers are advised to 
propose according to the RFP document. 

This communication should be initialed by you and annexed to your bid/proposal upon submission. 

In case any bidder/proposer fails lo conform lo these instruclions, its bid/proposal will nevertheless be 
construed as though this communication had been so physically annexed and initialed. 

I-HE PORT AUTHORITY OF NY & NJ 
JANE CETERKO. MANAGER 
PURCHASING SERVICES DIVISION 

BIDDER'S/PROPOSER'S FIRM NAME: 

INITIALED: 

DATE; 
OUESTIONS CONCERNING THIS ADDENDUM MAY BE ADDRESSED TO MARYELLEN 
BENNETT, WHO CAN BE REACHED AT (212) 435-3915. 

PSIIAII 



TOTAL ESTIMATED 3rd YEAR PRICE: S 

TOTAL ESTIMATED 1st YEAR PRICE: S_ 
+ TOTAL ESTIMATED 2nd YEAR PRICE: $_ 
+ TOTAL ESTIMATED 3rd YEAR PRICE: $ 

= TOTAL ESTIMATED CONTRACT PRICE: $ 



COLLECTIVE BARGAIMING AGREEMENT 

BETWEEN 

SERVICE EMPLOYEES INTERNATIONAL UNION LOCAL 32BJ 

AND 

FJC SECURITY SERVICES, INC 

COVERING VARIOUS PORT AUTHORITY OF NY &NJ LOCATIONS IN BOTH 

NEW YORK AND NEW JERSEY 

August 8, 2007 - March 1, 2011 



TABLE OF CONTENTS 

Article I - Recognition and Scope ofihc Agreement 
Article H - Union Security 

- TO BE COMPLETED 



Article I - Recognition and Scope of Agreement 

1.1 This Agreement shall apply to all Airport Security Agents, Security Agents, Lead 
Airport Securily Agents, Central Security Station Giiards, Security Operations Center 
Guards, Identification Office Specialists, C.T.O/s, and any other similar, substitute or 
replacement classifications who are employed, or who may be employed, in or assigned 
to various locations under the Employer's contract ("Customer Contract") with the Port 
Authority of New York and New Jersey ("Customer"), excluding managers, supervisors 
and clericals within the meaning ofthe Labor Managemeni Relations Act. The locations 
covered by this Agreement include: 

NEWARK LIBERTY INTERNATIONAL AIRPORT 
THE PORT AUTHORITY TRANS-HUDSON (PATH) 
THE TELEPORT 
THE STATEN ISLAND BRIDGES 
THE GEORGE WASHINSTON BRIDGE 
NEW YORK LEASED OFFICE PROPERTIES 
NEW JERSEY LEASED OFFICE PROPERTIES 
THE WORLD TRADE CENTER SITE 
POR r IVORY IN STATEN ISLAND 
THE BATHGATE INDUSTRIAL PARK 
BROOKLYN CRUISE TERMINAL. 

1.2 The Union is recognized as the exclusive collective bargaining representalive for 
all classifications of security employees within the bargaining unit defmed above in I.I. 

1.3 The Employer, upon execution of this Agreement, shall provide the Union with 
the names, classifications, home addresses of the employees performing unit work, their 
current tour of duty and shift, and present wage rate. 

1.4 The Employer shall provide a Weekly New-hire Report (NHR) to notify ihe 
Union in writing of the name, classification, home address, hours of employment, and 
wage rate of each new employee engaged by the Employer subject to this Agreement. 

1.5 Included in the NHR of paragraph 1.4 the Employer shall also provide on a 
monthly basis the name, address and classification of employees who were previously 
ineligible to be a member of the Union, but who have become eligible for such 
representation due to a change in the employee's job slams 

1.6 Unless provided for herein, the Employer agrees lo maintain in effect all wages, 
scheduled wage increases, and employee benefits until the commencement of a new Port 
Authority contract pursuant to RFP # 13517. Any changes in wages and/or benefits 
provided for in Articles IX, X, and XII herein will be due upon the dale set forth in the 
respective Article, but in no event prior lo the commencement of a contract wilh the Port 
Aulhority pursuant to RFP #13517. In the event that a new connect with the Pon 
Authority pursuant to RFP U 13517 is not commenced on or before February I, 2008 or 



the Port Authority determines that a new contract will not be awarded pursuant to RFP 
#13517, whichever occurs earlier, the economic provisions of Articles IX, X, and XII 
will not become effective and the parlies will meet to bargain wilh respect lo employee 
wages and benefits. In the event of such a reopener, the terms of Article XVI shall nol 
apply if the parties are unable to reach agreement after ninety (90) days. It is 
contemplated by the parties that a new contract pursuant to RFP #13517 will commence 
on October 1, 2007. In the event thai the contract commences after October I, 2007 and 
on or before January 31, 2008, all effective dates in Articles IX, X, and XII, will be 
adjusted hy the number of calendar days difference between October 1, 2007 and the date 
of the contract's commencement. 

Article II - Union Security 
2.1 It shall be a condition of employment that al! employees covered by this 
Agreement shall become and remain members of the Union, or satisfy the financial 
obligations set by the Union as agency fee payers, on the 31"' day following the date this 
Article applies lo their work location or their employment, whichever is later. The 
requiremeni of membership under this Article is satisfied by the payment ofthe financial 
obligations ofthe Union's initiation fee and periodic dues uniformly imposed, or in the 
alternative, by tendering to the Union agency fees. The Union shall nol ask or require the 
Employer to discharge any employee except in compliance with the law. 

2.2 Upon receipt by the Employer of a letter from the Union's Secretary-Treasurer 
requesting the discharge of an employee because he or she has failed to pay such dues or 
agency fees, the employee shall be discharged within fifteen (15) days ofthe letter unless 
the Employer questions the propriety of doing so or, if prior thereto the employee takes 
proper steps to meet the requirements. If the Employer questions the propriety of the 
discharge, the Employer shall immediately submit the matter to the Arbitrator. If the 
Arbitrator determines that the employee has not complied with the requirements of this 
Article, the employee shall be discharged within ten (10) days after written notice ofthe 
determination has been given lo the Employer. 

2. 3 With die expressed exception of any/all Client contracts or related documents 
and/or materials with a minimum of three (3) business days written advanced notice, the 
Union shall have the right lo inspect all of the Company's books and records, to which 
they are entitled by atl applicable statute, law, or regulation, including but not limited to 
the Employer's true payroll registers. Social Security reports, and other records of 
employment (except the salaries of non-union supervisors) in order to determine 
compliance with this Agreement. All benefit funds established or provided for under this 
agreement shall have the same right to inspect as the Union. 

Article III - Check-off 
3.1 The Employer agrees to deduct from the first paycheck each month the monthly dues, 
initiation fees, agency fees, and all legal assessments due to the Union from the wages of 
an employee covered by this Agreement, when authorized by the employee in writing in 
accordance with applicable law. Tlie Employer agrees that such deductions shall 
constitute Trust Funds that will be forwarded to the Union nol later dian the twentieth 



(20th) day of each and every month. The Union will fumish to the Employer the 
necessary authorization fomis. 

3.2 The Employer agrees contributions lo the Union's political action fund or COPE 
(Committee on Political Education) when authorized by the employee in writing in 
accordance wilh applicable law. The Employer agrees thai such deductions shall 
constitute Trust Funds that will be forwarded to the Union not later than the twentieth 
(20lh) day of each and every month. The Union will fumish to the Employer the 
necessary authorization forms. No employee shall be required to contribute to the 
Union's political action fund or COPE program as a condition of their employment. 

3.3 If the Employer fails to deduct or remit to the Union dues or other monies in 
accordance with Article 3.1 and 3.2. above by the twentieth (20ih) day ofthe month, the 
Employer shall pay interest on such dues and other monies at the rate of one-percent per 
month beginning on the twenty-first ("21") day, unless the Employer can demonstrate the 
delay was for good cause due to circumstances beyond its control. 

3.4 If an employee does not revoke his or her dues/fees check-off authorization at the 
end of the year following the date of authorization, or at the end of the current contract, 
whichever is earlier, the employee shall be deemed lo have renewed his or her 
authorization for another year, or unlil the expiration of the next succeeding contract, 
whichever is earlier. 

3.5 The Union shall indemnify and save the Employer harmless against any and all 
claims, demands, suits, or other forms of liability that shall arise out of or by reason of 
action taken or not taken by the Employer for the purpose of complying wilh any ofthe 
provisions of this article or in reliance on any list, notice, or assignment fumished under 
any of these provisions. 

Article IV - Non-Discrtniinafion 

4.1 There shall be no discrimination against any employee by reason of race, creed, 
color, age, disability, sexual orientation, national origin, sex, religion, marital status, 
parenthood, veteran status, political affiliation, union membership, or any characteristic 
protected by law, including but not limited to, claims made pursuant lo Title VII of the 
Civil Rights Act, the Americans with Disabilities Act, the Age Discrimination in 
Employment Act, the Family Medical Leave Act, 42 U .S .C. Section 1981, the New 
York State Human Rights Law, the New York City Human Rights Code, the New Jersey 
Law Againsi Discrimination, or any other similar laws, rules or regulations. 

Article V - Union Visitation and Bulletin Boards 

5.1 At the locations thai Ihe Port Authority provides a break room and with the Port 
Authority's approval (if necessary) the Employer shall allocate the Union wall space in 
each break room al each work site to mounl a bulletin board exclusively for Union 
announcements, meeting notices and materials relating to other union business. The 



Union or its members shall not post on the bulletin boards disparaging material about the 
Employer or its clients, its employees, its services or its affiliated companies. The Union 
shall bear the cost ofthe acquisition, installation and maintenance ofthe bulletin board. 

5.2 Union stewards and union staff shall have access to company break rooms to talk 
with employees during their break lime and lunch periods. 

Article VI - Union Stewards 

6.1 The Union will have the right to designate up to 7 Shop Stewards and alternates, 
and will inform the Employer of their names and work̂  locations. The Employer 
recognizes that stewards shall assist employees in resolving grievances at the lowest 
possible administrative level. 

6.2 Stewards shall be afforded reasonable time for the investigation and processing of 
grievances and for meetings with managements without loss of pay or benefits, upon 
notification to their supervisor. 

6.3 Stewards shall request authorization from the Supervisor a "nol to exceed" 
amount of time lo make aimouncements at the end of their roll call. Supervisor 
authorization shall not be unreasonably denied. 

6.4 Stewards' activities shall be scheduled by mutual agreement. Stewards will require 
supervisor authorization to leave the job for union business. Supervisor authorization 
shall not be unreasonably denied. 

Article VII - Management Rights 

7. J Subject to the terms of this Agreement, the Employer shall have tlic exclusive 
right to manage and direct the workforce covered by this Agreement. 

7.2 Except as provided in this Agreement, the management of the Employer's 
operation and the direction ofthe employees, including all ofthe rights, powers, authority 
and prerogatives which the Employer has traditionally exercised, arc expressly reserved 
to the Employer. The choice, control and direction of all supervisory and management 
staff shall be vested solely and exclusively in the Employer, including without limitation 
the right to schedule and assign employees in its sole discretion. The Employer shall 
refrain, however, from exercising its rights under this Article in an arbitrary or capricious 
manner. 



Article VIII- Discipline and Discharge 

8.1 Employees may not be discharged except for just cause. The Employer's current 
discipline policies shall remain in effect except as otherwise provided for in this 
Agreement and provided that the Union reserves all rights lo challenge the imposition of 
discipline on the grounds that it violates just cause. The Employer shall give the Union, a 
written statement ofthe general grounds for discharge or suspension within a reasonable 
time not lo exceed ten (10) business days. 

8.2 The Union recognizes that the Customer is the ultimate consumer and ultimately 
controls the access ofthe employee and the business ofthe Employer. When an incident 
occurs on the job site that is or can reasonably be construed as injurious to the Customer, 
the employee, the Union and the Employer will cooperate in every way in the 
investigation ofthe incident until the incident is resolved and/or the Customer is satisfied 
thai all reasonable avenues have been pursued to their completion. The Union will not 
impede any reasonable steps which may assist the Employer in convincing the Customer 
of the thoroughness and/or reliability of its investigation and/or actions consistent wilh 
the Union's duty to provide fair and effective representation lo its membership. 

8.3 Employees shall have a trial or probationary period of ninety (90) days during 
which they may be discharged or disciplined without recourse to the grievance and 
arbitration procedure set I forth in Article XV below. 

8.4 There shall be only one official personnel file. The Union, shall have reasonable 
access lo that file, and, upon request by the Union in furtherance of its representational 
duties, the Union shall be fumished with copies of documents in the persormel file al no 
charge. 

Article IX • Wages and Compensation 

9.1 Wages — As set forth in Article 1.6, the Employer shall maintain its current wage 
levels and its current schedule of wage increases until the commencement of a new 
contract with the Port Authority pursuant lo RFP# 13517. Thereafter, the following wage 
increases and minimum wage rales shall be implemented. Nothing herein, however, shall 
be applied in a manner that reduces an employee's houriy wage. 

2007 

Effective October 15, 2007 at Newark Liberty International Airport and effective 
November 1, 2007 at all other locations covered by this Agreement, the following 
minimum rates shall be in eflect: 



Effective Dale 

10/15/07 

11/1/07 

11/1/07 

11/1/07 

11/1/07 

11/1/07 

11/1/07 

11/1/07 

11/1/07 

11/1/07 

11/1/07 

Location 

Newark Airport 

Teleport 

Staien Is. Bridges 

Port Ivory 

PATH 

WTC 

NY Leased Prop. 

NJ Leased Prop, 

Clas.sincation 

Security Agent 
Cent. Sec. Station 
Sec.Op.Cenler Guard 

Security Agent 
ID Office Specialist 
Sec.Op.Cenler Guard 

Security Agent 
ID Office Specialist 

Security Agent 

Security Agent 
Cent. Sec. Staiion 

Security Agent 
ID Office Spec. 
Cent. Sec. Station 

Security Agent 

Security Agent 

George Wash. Bridge Security Agent 

Bathgate Ind.Park 

Brklyn. Cruise Term 

Security Agent 

Security Agent 
CTG 

Hourlv Rate 

$14.82 
15.94 
18.75 

13.13 
14.67 
18.57 

12.67 
15.52 

12.67 

12.55 
14.19 

12.28 
13.66 
13.18 

11.59 

11.59 

12.67 

12.12 

12.76 
12.76 

2008 

Effective October 15, 2008 at Newark Liberty Intemational Airport and effective 
November 1, 2008 at all other locations covered by this Agreement, all employees shall 
receive a wage increase of 3.5% and the following minimum rates shall be in effect: 

Effective Date 

10/15/08 

Location 

Newark Airport 

Classification 

Security Agent 
Cent. Sec. Staiion 
Sec.Op.Cenler Guaid 

Hourly Rate 

$15.34 
16.50 
19.41 
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11/1/08 

11/1/08 

u/im 

11/1/08 

11/1/08 

11/1/08 

11/1/08 

11/1/08 

11/1/08 

11/1/08 

Teleport 

Staien Is. Bridges 

Port Ivory 

PATH 

WTC 

NY Leased Prop. 

NJ Leased Prop. 

Security Agent 
ID Office Specialist 
Sec.Op.Cenler Guard 

Security Agent 
ID Office Specialist 
Security Agent 

Security Agent 
Cent. Sec. Station 

Security Agent 
ID Office Spec. 
Cent. Sec. Station 

Security Agent 

Security Agent 

George Wash. Bridge Security Agent 

Bathgate Ind.Park 

Brklyn-Cruise Term. 

Security Agent 

Security Agent 
CTG 

13.59 
15.18 
19.22 

13.11 
16.06 
13.11 

12.99 
14.69 

12.71 
14.14 
13.64 

12.00 

12.00 

13.11 

12.54 

13.21 
13.21 

2009 

Effective October 15, 2009 at Newark Liberty Intemational Airport and effective 
November 1, 2009 at all other locations covered by this Agreement, all employees shall 
receive a wage increase of 3.5% and the following minimum rates shall be in effect: 

Effective Date 

10/15/09 

11/1/09 

11/1/09 

11/1/09 

Location 

Newark Airport 

Teleport 

Staten Is. Bridges 

Port Ivory 

Classification 

Securily Agent 
Cent. Sec. Station 
Sec.Op.Center Guard 

Security Agent 
ID Office Specialist 
Sec.Op.Center Guard 

Security Agenl 
ID Office Specialist 

Security Agent 

Hourlv Rate 

$15.88 
17.08 
20.09 

14.07 
15.71 
19.89 

13.57 
16.63 

13.57 



11/1/09 

11/1/09 

11/1/09 

11/1/09 

11/1/09 

11/1/09 

11/1/09 

PATH 

WTC 

NY Leased Prop. 

NJ Leased Prop. 

George Wash. Bridge 

Bathgate Ind.Park 

Brklyn.Cruise Term. 

Security Agent 
Cent. Sec. Station 

Security Agent 
ID Office Spec. 
Cent. Sec. Station 

Security Agent 

Security Agent 

; Security Agent 

Security Agent 

Security Agent 
CTG 

13.44 
15.20 

13.J5 
14.63 
14.12 

12.42 

12.42 

13.57 

12.98 

13.67 
13.67 

2010 

Effective October 15, 2010 at Newark Liberty Intemational Airport and effective 
November 1, 2010 at all other locations covered by this Agreement, all employees shall 
receive a wage increase of 3.5% and the following minimum rates shall be in effect: 

Effective Date 

10/15/10 

11/1/10 

11/1/10 

ll/l/lO 

ll/l/lO 

ll/I/IO 

Location 

Newark Airport 

Teleport 

Staten Is. Bridges 

Port Ivory 

PATH 

WTC 

Classification 

Security Agenl 
Cent. Sec. Staiion 
Sec.Op.Center Guard 

Security Agent 
ID Office Specialist 
Sec.Op.Cenler Guard 

Security Agent 
ID Office Specialist 

Security Agent 

Securily Agent 
Cent Sec. Station 

Security Agenl 
ID Office Spec. 
Cent. Sec. Station 

Hourlv Rate 

$16.43 
17.67 
20.79 

14.56 
16.26 
20.59 

14.05 
17.21 

14.05 

13.91 
15.73 

13.62 
15.15 
14.61 

10 



II/I/IO 

II/I/IO 

11/1/10 

11/1/10 

il/l/10 

NY Leased Prop. 

NJ Leased Prop. 

George Wash. Bridge 

Bathgale Ind.Park 

Brklyn. Cmise Term. 

Security Agenl 

Security Agent 

' Security Agent 

Security Agenl 

Security Agenl 
CTG 

12.85 

12.85 

14.05 

13.44 

14.15 
14.15 

9.2 Hours of Work - Full-time employees shall be scheduled 40 hours per week with 
consecutive days off unless days off are otherwise agreed lo by managemeni and the 
Union. Employees shall be permitted lo lake a rest period of twenty (20) minutes per 
eight hour shift. Where an employee works overtime in excess on his/her eight hour 
shift, the employee shall receive an additional rest period of no less than twenty (20) 
minutes per every four hours. 

The Employer shall continue existing compensation methodology as it pertains to rest 
periods (without any diminution) while operating under its current contract with the Port 
Authority, Contract # 460 000 4619. Upon the commencement of a new contract with the 
Port Authority pursuant to RFP #13517, these authorized rest periods shall be counted as 
hours worked for which there shall be no deduction from wages. 

Roll call prior to the commencement of a tour shall also be counted as hours worked. In 
addition, employees shall receive an unpaid meal break of thirty (30) minutes per eight 
hour shift, which shall normally be al the mid-point ofthe shift. No employee shall be 
required to work more Ihan five (5) hours without a meal period of thirty (30) minutes. 

9.3 Overtime 

(a) Any hours worked which exceed forty (40) hours per week shall be 
considered overtime and shall be paid at one and one half (1.5) times the hourly 
rate. 

(b) Mandatory Overtime - There shall be no mandatory overtime, except for 
emergencies such as a security breach, terrorist attack, natural disaster, direciives 
from the Port Authority of New York and New Jersey, or similar event. 

(c) Distribution of Overtime - Overtime shall be distributed among qualified unit 
members as equally as possible based on a voluntary rotational basis. The 
Employer shall create a list, oidered by seniority, of all employees who have 
volunteered for overtime. Shop Stewards and Union representatives shall have 
access to the overtime log upon request. 
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(d) In the event that an employee who is on the voluntary list declines overtime 
assignments on two or more occasions Ihc employee may be removed from the 
voluntary list lor up to one (1) year. 

(e) In the event that an employee fails to report for duly after accepting an 
overtime assignment, the employee will be charge with an AWOL occurrence and 
may be removed from the list for up to one (1) year. 

9.4 Stand By Time — Employees called in lo work shall be paid for a minimum of four 
(4) hours at the regular straight lime pay rate. The Employer may assign employees who 
are called in to work to security functions related to their normal course of duties. 

9.5 Acting Pay - Acting pay shall be offered on a fair and equal basis to unit members 
who meet the qualifications for the acting assignment. Acting assignments shall be 
voluntary. When acting, unit members shall receive die salary of the classification in 
which they are acting for two hours or more. 

9.6 Payment of Wages - Employees shall be paid on a weekly basis, no later than seven 
(7) days after the pay period ends. Employees shall receive pay statements itemizing 
hours worked, rates of pay, and any deductions from their pay. 

9.7 Part-time employees shall be paid the same hourly rates as full-time employees in the 
same occupational classification. 

ARTICLE X - Health and Training Benefits 

10.1 Health ~ 

As set forth in Article 1.6 above, the Employer shall maintain its existing plan of health 
insurance benefits through the commencement of a new contract with the Port Authority 
pursuant to RFP #13517. 

A. Effective upon the dale the Employer commences its new contract wilh 
the Port Authority pursuant o RFP # 13517, it agrees to make payments 
into a health trusl fund, known as the Building Service 32BJ Health Fund, 
for family coverage under the Fund's Basic Plan of benefits under such 
provisions, mles and regulations as may be determined by the Tmstees of 
the fund, as provided in the Agreement and Declaration of Tmst. 

B. Effective October 1, 2007, the Employer shall contribute $ 544.00 per 
month for each employee working thirty (30) hours per week or more. 
Effective January 1, 2008, shall contribute at the rate set by the Fund 
Tmstees which shall not exceed $598.00 per month per employee working 
thirty (30)hours per week or more. Effective January 1, 2009, the 
Employer shall contribute at the rale set by the Fund Tmstees which shall 
not exceed $658.00 per month per employee working thirty (30) hours per 
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week or more. Effective January 1, 2010. the Employer shall contribute ai 
the rale set by the Fund Tmstees which shall not exceed $724.00 per 
month per employee working thirty (30) hours per week or more. 
Effective January 1, 2011, the Employer shall contribute at the rate set by 
the Fund Tmstees which shall nol exceed $796.00 per month per 
employee working thirty (30) hours per week or more. 

C. The obligation to contribute shall commence ninety (90) calendar days 
after the employee's date of hire. Eligible employees shall have a wailing 
period of ninety (90) days after their hire before corrunencing participation 
in the >Iealth Fund. 

10.2 Training - The Employer and the Union are committed to providing lo the 
Employer's customer, and the public, security employees whose training exceeds state 
minimum standards. 

A. All employees shall be required to successfully complete forty (40) hours 
of training provided by. the Thomas Shortman Traiiiing Fund for 
employment, and thereafter as agreed to by the parties. The parties will 
agree on the training curriculum and the schedule on which employees 
must complete their annual cycle of training. The Employer may require 
additional iraining for employees tailored to classifications thai the 
employer may establish or for other reasons that il determines. 

B. The first sixteen (16) hours of training required under Article 10.2(A) shall 
be taken pursuant to each employees' paid leave allotment. Employees 
may draw againsi future paid leave for this purpose. The remaining 
twenty-four (24) hours of training required under Article 
10.2(A) shall be treated as work-time. Employees' mandatory eight (8) 
hour annual recertification training also shall be treated as work time. 

C. Effective October 1,2007 the Employer shall contribute $312 per year to 
the Thomas Shortman Fund for each employee under such terms and 
conditions as the Tmstees ofthe Fund have established or may establish. 
For all employees hired on or after October 1.2007, the obligation io 
conlribule shall commence upon their date of hire and employees shall be 
eligible to participate in a "New I lire" Iraining program described below 
in Paragraph (F). 

D. The Employer shall not be required to make the contributions provided for 
in Article 10.2(C) for any vacation replacement or temporary replacement 
if those individuals have already received the training provided for in 
Article 10.2(A). 

E. Employees shall not be required to pay for training required or mandated 
by the employer. 
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F. "New Hire" Training-All employees hired on or after October 1, 2007 
shall complete a forty (40) hour iraining provided through the Thomas 
Shortman Fund, prior to commencing work at one ofthe facilities covered 
by this Agreement. The Employer shall set the rate of compensation 
during this forty (40) hour training period in accordance with all 
applicable federal, state, and local law. 

10.3 Provisions Applicable to All Local 32BJ Funds- Ifthe Employer fails to make 
required reports or payments lo the Funds, the Trustees may in their sole and absolute 
discretion lake any aclion necessary, including but not limited to immediate arbitration 
and suits at law, to enforce such reports and payments, together with interest and 
liquidated damages as provided in the Funds' Tmst Agreement, and any and all expenses 
of collection, including but not limited to counsel fees, arbitration costs and fees, court 
costs, auditor's fees and interest. 

ARTICLE XII - PAID LEAVE 

12.1 Vacation -- As set forth in Article 1.6 above, the Employer shall maintain its 
existing plan of vacation benefits through the commencement of a new contract 
with Ihe Port Authority pursuant to RFP #13517. 

Effective October 1, 2007, employees shall receive the following paid vacation: 

Seniority Paid Vacation Per Year 

6 months 
1-4 years 
5-9 years 
10 years or more 

Sick Leave 

20 hours 
40 hours 
80 hours 
120 hours 

12.2 

Employees shall accme paid sick leave as follows: 

Effective October 1, 2007 3 days per calendar year 
Effective October 1,2008 4 days per calendar year 
Effective October 1,2009 5 days per calendar year 

12 3 PaidHolklays 

(a) The following holidays shall be designated on the days on which they are 
legally observed: 

New Year's Day 
Martin Luther King Jr. Day 
Presidents Day 

14 



Memorial Day 
Independence Day 
1 .aboT Day 
Columbus Day 
Veterans Day 
Thanksgiving Day 
Day After Thanksgiving 
Christmas Day 

(b) All fulltimc employees shall be paid eight (8) hours of holiday pay for each of 
the holidays listed above. All part-lime employees shall be paid four (4) hours 
for each of the holidays listed above. To receive payment for the holiday the 
employee must be in a paid work status the day before the holiday. 

12.4 Bereavement Pay - In the event of a death in the employee's immediate family 
(parent, spouse, child, brother, or sister), the employee shall receive the next three 
succeeding days off from the date of death and shall be paid for any time lost from his 
/her schedule as a result of such absence. 

12.5 Jury Duty -- Employees summoned for jury duty shall be allowed time off from 
work and will be paid $40.00 per day for up to three days. Employees must present any 
summons for jury duty to their supervisor on the first working day after receiving the 
notices. If an employee is not required lo serve on a day he/she is normally scheduled to 
work or if the employee is excused before serving three hours of jury duty, he/she is 
expected to report to work. 

12.6 Part-time Employees - Part-lime employees regularly employed al the worksite 
shall receive proportionate vacation, sick and personal leave allowances, based on the 
average number of hoiirs per week that they are employed. 

12.7 Subpoena 

Full time, part-time, or temporary employees called to testify as a witness al the request 
of FJC (by subpoena or otherwise) will be paid for the day or days during which the court 
requires attendance, as well as for any preparation time which is outside of their normally 
scheduled work hours. Compensation for witness service will only be paid if the 
employee is sumnwned for witness service by FJC. FJC will pay the difference between 
the employee's straight time base rate of pay and any compensation received for witness 
service. 

Employees subpoenaed to appear in court as a witness will be excused from work without 
pay. Such employees may use any accmed leave (if eligible and available) in lieu of 
taking the day off without pay. 

Employees must notify their supervisor as soon as the subpoena is received. Employees 
must submit a leave request at least fourteen (14) days before the subpoena is scheduled. 
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and the leave request must be processed in the normal manner. The FJC Project Manager 
may waive this requirement where the time period within which the subpoena is received 
makes it impractical for the employee lo provide such fourteen-day notice, provided such 
notice is provided as soon possible after the subpoena is ticccived. 

12.8 Leave for Spouses of Member of Armed Forces 

FJC recognizes the need for leave of a spouse who is a member ofthe armed forces ofthe 
United States, National Guard or reserves. The spouse will be granted up to ten (10) days 
of unpaid leave when the employee's spouse has been deployed during a period of 
military conflict to a combat theater or combat zone of operations and is on leave from 
such combat service. 

12.9 Certification, Continuing Education, and Reinstalement of Employees on 
Military Leave 

Employees who were licensed, registered, or certified to engage in a profession prior to 
entering into military service may not be required to complete the continuing education 
requirements for such profession or licensing, registration, or certification period during 
which such military service occurs. When militaiy service partially occurs wiihin a 
licensing, registration, or certification period, the continuing education requirements must 
be reduced proportionately so that such employee is not required lo complete his or her 
requirements while in military service. Upon return from military leave, employees will 
be expected to complete the licensing, registration or certification requiremenls in a 
reasonable amount of time. 

Employees who are called up lo active duty in the National Guard or other branches of 
the armed forces shall be reinstated to their position upon completion of said duty, with 
no loss of seniority or other benefits. 

12.10 Bone Marrow and Organ Donation Leave 

Employees who work an average twenty or more hours each week and who undergo 
medical procedures lo donate bone marrow or other organs are provided up to twenty 
four (24) work hours of paid leave for that purpose. 

Article XIII - Leaves of Absence 

13.1 The Employer shall fully comply with the federal Family and Medical Leave Act 
of 1993 and eligible employees shall be entitled to take up lo twelve (12) weeks unpaid 
job-protected leave to care for a seriously ill parent, spouse, partner or child, or lo bond 
wilh a newborn, newly adopted child or foster child. The Employer shall also fully 
comply with all applicable laws of the States of New York and New Jersey regarding 
family and/or medical leave. 
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13 2 Employees who have been employed at leasl two (2) years, may request a 
personal leave of absence up to sixty (60) days. Such a request for a leave of absence 
shall not be unreasonably denied, provided that the leave is compatible with the proper 
operation of the work-site. Emergency leave may be requested on an emergency basis, 
provided that upon the employee's retum to work, the Employer may request 
documentation of the emergency. In special circumstances the employer and the union 
may agree on longer leaves of absences for union related business. 

Article XIV - Seniority 

14.1 Seniority shall be defined as an employee's length of service with the employer or at 
Ihe facility, whichever is greater, regardless of whether there was a collective bargaining 
agreement covering the facility. 

14.2 After completion ofthe probationary period, an employee shall attain seniority as of 
his/her original date of employment. 

14.3 Seniority shall be broken by any ofthe following events: 

• resignation, retirement, or voluntary termination; 
• discharge for cause; 
• inactive employment due to layoff in excess of 1 year. 

14.4 Layoffs and recalls, shall be determined on the basis of seniority, provided that 
the employee is qualified, suitable and available to work. Bidding shall also be based on 
seniority. Assignments, promotions, the filling of vacancies shall be determined on the 
basis of seniority when employees of equal qualification, suitability, and availability are 
being considered. 

14.5 Layoffs - Layoffs shall be implemented at each worksite by inverse order of 
seniority. Should there be a layoff, the Employer will notify the Union and the affected 
employees upon its receipt of notice from the Port Authority. An employee who is laid 
off at one work site shall not be permitted to bump a less senior employee at the other 
work site but shall be permitted to obtain a vacant position at ihe other worksite 
consistent with the provisions of Article 14.4 above. If there are no such vacant positions, 
the employee shall be permitted to exercise his or her seniority for a position, which 
becomes available, consistenl with Article 14.4 above. Employees on a recall list shall be 
offered employment prior to their positions being filled through promotion or the hiring 
of new employees. The Employer will give first consideration to filling vacancies to 
employees on a recall list. Employees may remain on the recall list for one (1) year. 

Article XV — Grievance and Arbifnilioii 

15.1 All disputes or differences involving the interpretation or applications of this 
Agreement thai arise between the Employer and the Union shall be resolved as provided 
in this Article. 
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15.2 To better promote Employer-Employee relationships, all parties pledge their 
immediate cooperation lo settle any grievances or complaints that might arise out of the 
application of this Agreement, and the following procedure shall be the procedure to be 
utilized for resolving disputes of allegations by the Union, or the Employee, of violations 
of this agreement. The parties further agree that all meetings under this procedure will be 
conducted in a professional manner and in a spirit of mumal respect consistenl wilh 
mutual resolution of grievances arising under this Agreement. 

15.3 If a dispute or difference covered by this Article cannot be resolved informally 
between the Union and Employer, it shall be filed in writing within sixty (60) days ofthe 
date of any conduct or action alleged to be in violation ofthe Agreement. 

15.4 The Employer and the Union shall hold a meeting on unresolved grievances no 
later than thirty (30) days after the filing ofthe written grievance. The scheduling or 
convening of this meeting shall nol be a cause for delay of arbitration. 

15.5 All grievances nol settled at a grievance meeting shall be subject to arbitration 
before a rotating panel of arbitrators chosen by the parlies. Written demand for arbitration 
must be made wiihin sixty (60) business days ofthe filing ofthe written 
grievance, unless the parties agree otherwise. The parties agree to appoint the following 
arbitrators to the rotating panel ("the Panel"): Robert Simmelkjar, Ralph Berger, Richard 
Adelman, Jay Nadelbach, Noel Berman, Barbara Deinhart, and Scott Weiss. 

15.6 The fee of the arbitrator and all reasonable expenses involved in his/her functions 
shall be bome equally by the Union and the Employer. 

15.7 If either party asserts that the dispute or difference is not properly a "grievance" as 
defined in Article 14.1, then the question of whether or not such dispute or difference is a 
grievance properly arbitrable under this Article shall first be determined, either by 
agreement between the parties or by the arbitrator. 

15.8 Should either party fail to abide by an arbitration award within two weeks after 
such award is sent by registered or certified mail to the parties, either parly 
may, in its sole and absolute discretion, take aclion necessaiy to secure such award 
including but nol limited to suits at law. 

15.9 The procedure outlined herein in respect to matters over which the Panel 
Arbitrator has jurisdiction shall be the sole and exclusive method for the determination of 
all such issues. The Panel Arbitrator shall have the power to grant any remedy required 
to correct a violation of this Agreement, including but not limited to, damages and 
mcmdatory orders, and the Award of said Arbitrator shall be final and binding upon the 
parties and the employee(s) involved; provided that nothing herein shall be constmed to 
forbid either of the parties from resorting to court for relief from, or to enforce rights 
under, any arbitration award. In any proceeding lo confirm an award ofthe Arbitrator, 
service may be made by registered or certified mail. 

18 



15.10 Grievants attending grievances and arbitrations during their regulariy scheduled 
hours shall be paid during such attendance only if they are current employees at the time 
ofthe hearing. 

15.11 All Union claims are brought by the Union alone, and no individual shall have the 
right to compromise or settle any claim without the written permission ofthe 
Union. In the event that the Union appears at an arbitration without the grievant, the 
Arbitrator shall conduct the hearing provided il is nol adjourned. The Arbitrator shall 
decide the case based upon the evidence adduced at Ihe hearing. 

Article XVI - No Strikes, Picketing or Lockouts 

16.1 ITie Union agrees that it will not direct its members to strike, picket the 
Employer's worksite, or engage in work stoppages or slow downs and the 
Employer agrees that it will not lock out employees covered by this Agreement 
during the term of this Agreement. 

Article XVII - Contractor Transition and Successorship 

17.1 This Agreement shall be binding upon the parties hereto, their successors, 
administrators, executors, and assigns. In the event an entire operation, or portion thereof, 
or rights only, arc sold, leased, transferted or laken over by sale, transfer, lease 
assignment, such operation or use of such rights shall continue to be subject lo the terms 
and condition of this Agreement, for the life thereof 

17.2 The Employer shall give notice of the existence of this Agreement lo any 
purchaser, transferee, lessee, assignee, etc. 

17.3 This Article shall apply equally lo any and all successors of the signatory to this 
Agreement. This article shall apply to any and all successors of the signatory of this 
agreement. 

Article XVIII - Uniforms and Tools 

18.1 Where required or when necessary for the job, the Employer shall provide 
appropriate uniforms and equipment to the employees without cost to the employee. 

18.2 All uniforms and other equipment fumished by the Employer shall be reUimed at 
the time of termination of employment. 

18.3 When necessary, Port Aulhority authorized foul weather gear shall be provided at 
no cost to employees. 

18.4 The Employer will provide a list, for the Union's review, within thirty (30) days 
of this Agreement ofthe uniform items and equipment fumished by the Employer. 
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Article XIX - New Classifications Created 

19.1 If a new job classification is mandated by the Port Authority of New York and 
New Jersey, the parties agree to negotiate the terms and conditions for ihe new position 
provided the position may fall within the bargaining unit. 

Article XX - Working Conditions 

20.1 Health and Safety - No employee shall be required to work with unsafe 
equipment or under circumslances that would injurious to his/her health or safety. It shall 
be the responsibility of management to report in a timely fashion to ihe appropriate 
official/vendor, any equipment that is not functioning properly, ll is the responsibility of 
the employee to promptly notify management of unsafe or impropcriy functioning 
equipment. 

20.2 Whistle Blower Protection - Employees shall immediately point out unsafe 
equipment or circumstances to management. Employees have the right, without fear of 
discipline, to report problems of public safety violations or other perceived violations of 
law relating to this contract lo the Port Authority of New York and New Jersey or 
government agencies. 

Article XXI - Beneficial Practices 

21.1 In order to afford the Union and bargaining unit an opportunity to determine 
unapprised beneficial practices, it is agreed by the parties that beneficial practices that the 
Employer may have offered to employees covered by this Agreement will be continued. 

Article XXII - Duration - Term of Agreement 

22.1 This Agreement shall become effective on August 8, 2007 and shall remain in 
full force and effect through March 1, 2011, when it shall terminate. Thereafter the 
Agreement shall renew from year to year unless either party desires to modify or 
terminate this Agreement al the end of the term. Wrinen notice of termination must be 
provided to the other party no less than sixty (60) days prior to the expiration of the 
Agreement. 
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Article XXIII ~ Savings Clause 

23.1 If any provision, or the enforcement of performance of any provision of this 
Agreement is or shall at any time be held contrary lo law, then such provision shall nol be 
applicable or enforced or performed except to the extent permitted by law. Both parties 
agree lo conslme any provisions held to be contrary to law as closely to its bargained-for 
purpose permissible by law and to agree on a revised draft of such provision that as 
closely as legally possible mirrors the purpose of such an invalidated provision. If any 
provision of this Agreement shall be held illegal or of no legal effect, the remainder of 
this Agreement shall nol be affected thereby. 

Article XXIV - Complete Agreement 

24.1 This Agreement constitutes the full understanding between the parties, and except 
as they otherwise agree, there shall be no demand by either party for' the negotiation or 
renegotiation of any matter covered or not covered by the provisions hereof 

AGREED 

Securily Services, Inc 
(f— # 7 

C 

J'/ihl 

Service Employees International 
Union Local 32BJ 
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THE PORT AUTHORnY OF NY & N J 

PURCHASING SERVICES DIVISION 
ONE MADISON AVENUE, 7 

NEW YORK, NY 10010 

TH FL. 

REQUEST FOR PROPOSAL 

TITLE: UNARMED, UNIFORMED SECURITY GUARD SERVICES AT 
NEWARK LIBERTY INTERNATIONAL AIRPORT. THE PORT 
AUTHORITY TRANS- HUDSON (PATH), THE TELEPORT, THE 
STATEN ISLAND BRIDGES, THE GEORGE WASHINGTON 
BRIDGE, LEASED OFFICE PROPERTIES IN NEW YORK & 
NEW JERSEY, THE WORLD TRADE CENTER SITE, PORT 
IVORY IN STATEN ISLAND, NEW JERSEY MARINE 
TERMINALS, NEW YORK MARINE TERMINALS AND THE 
BATHGATE INDUSTRIAL PARK 

NUMBER: 13517 

SUBMIT PROPOSALS BEFORE THE DUE DATE AND TIME TO THE ABOVE 
ADDRESS 

PROPOSAL DUE DATE: July 24,2007 

BUYER NAME: David Gutierrez 

TIME: 2:00 PM 

PHONE#: (212)435-3933 
rAX#: (212) 435-3959 
EMAIL: david.gutierrez@panyiij.gov 

mailto:david.gutierrez@panyiij.gov




UNARMED, UNIFORMED SECURITY GUARD SERVICES 
AT 

NEWARK LIBERTY INTERNATIONAL AIRPORT, 
THE TELEPORT, 

STATEN ISLAND BRIDGES, 
PORT IVORY, 

PORT AUTHORITY TRANS HUDSON (PATH), 
WORLD TRADE CENTER SITE, 

NEW YORK LEASED PROPERTIES, 
NEW JERSEY LEASED PROPERTIES, 

GEORGE WASHINGTON BRIDGE, 
NEW JERSEY MARINE TERMINALS 
NEW YORK MARINE TERMINALS 

AND 
BATHGATE INDUSTRIAL PARK 

REQUEST FOR PROPOSAL 

1. INFORMATION FOR PROPOSERS 1 

A. General Information: The Port Aulhority of New York and New Jersey 1 

B. Brief Summary of Scope of Work I 

C. Deadline for Receipt of Proposals 2 

D. Submission of Proposals 2 

E. Communications Regarding this RFP 2 

F. Proposal Acceptance or Rejection 3 

G. Pre-Proposal Meeiing(s) Site Inspection(s) 3 

H. Available Documents. 3 
L Payroll Tax 4 

K. Union Jurisdiction S 

2. PROPOSER PREREQUISITES ™. 5 

3. FINANCIAL INFORMATION » 6 

4. EVALUATION CRITERIA AND RANKING 7 

A. Overall Experience, and Financial Capability 7 

i 



B. Cost of Service 7 

C. Management Approach 7 

5. M/WBE SUBCONTRACTING PROVISIONS 8 

6. PROPOSAL SUBMISSION REQUIREMENTS 9 

A. Letter of Transmittal 9 

B. Executive Summary 10 

C. Agreement on Terms of Discussion 10 

D. Certifications With Respect to the Contractor's Integrity Provisions 10 

E. Documentatibon of Proposer Prerequisites 10 

F. Proposal 10 

G. Acknowledgment of Addenda 14 

H. Acceptance of Standard Contract Terms and Conditions 13 

7. CONDITIONS FOR THE SUBMISSION OF A PROPOSAL 14 

A. Changes to this RFP 14 

B. Proposal Preparation Costs 14 

C. Disclosure of Proposal Contents / Use of Ideas and Materials 14 

D. Ownership of Submitted Materials 14 

E. Subcontractors 15 

F. Conflict of Interest 15 

G. Authorized Signature 15 

H. References 15 

I. Evaluation Procedures and Negotiation 15 

J. Taxes and Costs 15 

K. Most Advantageous Proposal/No Obligation lo Award 16 

L. Multiple Contract Awards 16 

M. Rights ofthe Port Authority 16 

N. No Personal Liability 17 

Attachment A - Agreement on Terms of Discussion 

Attachment B - Contract Terms and Conditions for Facility Services 

PART I Contract Specific Terms and Conditions 



PART II Standard Contract Terms and Conditions 

PART III Cost Proposal Form 

List of Exhibits 

Exhibit 1 
Exhibit 2 
Exhibit 3 
Exhibit 4 
Exhibit 5 
Exhibit 6 
Exhibit 7 
Exhibit 8 

Proposer Reference Form 
Calculations of Hourly Rales 
Vehicle Specifications 
Uniform Specifications 
Estimated Contract Hours and Vehicles 
Customer Service Requiremenls and Customer Well Being Program 
New Jersey Leased Properties Parking Control Procedures 
Airport Standards Manual 

111 





1. INFORMATION FOR PROPOSERS 

A. General Information: The Port Aulhority of New York and New Jersey 

The Port Aulhority of New York and New Jersey ("Port Authority" or "the 
Aulhority") is a body corporate and politic created by Compact between the States of 
New York and New Jersey with the consent ofthe Congress ofthe United States. 
The Port Authority, together with its wholly-owned subsidiaries, provides the region 
with integrated transportation and trade services and operates facilities in connection 
therewith, including, but no! limited lo, three major regional airports, interstate traffic 
through four bridges and two tunnels, a bus terminal, a bus slation, the PATH rapid 
iransil system, the Hoboken-lower Manhattan ferry service, the Worid Trade Center 
site, and certain New York-New Jersey port facilities. 

The Port Authority is hereby seeking proposals fi-om qualified firms to provide 
twenty-four (24) hour Unarmed, Uniformed Guard Service, hereafter the "Service" or 
"Guard Service", as more fully described herein, at, Newark Liberty International 
Airport (hereinafter referred to as "EWR Airport") located in Newark and Elizabeth, 
New Jersey, The Teleport, located in Staten Island, New York (hereinafter referred to 
as "The Telepon"), the Bayorme Bridge, located in Bayonne, NJ and Staten Island, 
NY, the Goelhals Bridge located in Elizabeth, NJ and Staien Island, NY, the 
Outerbridge Crossing located in South Amboy, NJ and Staien Island NY,(the bridges 
collectively hereinafter referred to as "Staien Island Bridges"), Port Ivory, located in 
Staten Island, NY, Port Authority Trans Hudson facilities (hereinafter referred to as 
"PATH"), located in Newark, Harrison, Jersey City and Hoboken, New Jersey and 
Manhattan, New York, the World Trade Center site, (hereinafter referred to as 
"WTC"), located in Manhattan, New York, the New York Leased Properties, 
(hereinafter referred to as "NYLP"), located in Manhattan, New York, New Jersey 
Leased Properties, (hereinafter referred to as "NJLP"), located in Jersey City and 
Newark, New Jersey, the George Washington Bridge (hereinafter referred to as 
"GWB"), located in Fort Lee, New Jersey and Manhattan, New York, New Jersey 
Marine Terminals (hereinafter referred to as "NJMT'), located in Elizabeth and 
Newark, New Jersey, New York Marine Terminals (hereinafter referred to as " 
NYMT"), located in Brooklyn, New York and Bathgate Industrial Park (hereinafter 
referred to as "BIP'*). located in Bronx, New York 

B. Brief Summary of Scope of Work 

The Port Authority is hereby seeking proposals from qualified firms to provide 
Unarmed, Uniforraed Guard Service, and lo fumish all labor, supervision, uniforms, 
vehicles, equipment, including materials and supplies, and to do all other things 
necessary or proper therefore or incidental thereto, all in accordance with the 
provisions ofthe Contract, and the Contractor fiirther agrees to assume and perform 
all other duties and obligations imposed upon it by the Contract (hereinafter the 
"Service") al Newark Liberty Intemational Airport, The Teleport, Staten Island 
Bridges, Port Ivory, PATH, the World Trade Center site, the New York Leased 
Properties, New Jersey Leased Properties, the George Washington Bridge, New 
Jersey Marine Terminals, New York Marine Terminals and Bathgate Industrial Park. 
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All Proposers must complete the attached Cost Proposal Forms for Newark Liberty 
International Airport, The Teleport, Staten Island Bridges Port Ivory, PATH, the 
Worid Trade Center site, the New York Leased Properties, New Jersey Leased 
Properties, the George Washington Bridge, the New Jersey Marine Terminals, the 
New York Marine Tenninals and Bathgate Industrial Park. 
The full Scope of Work for each facility is set forth in detail in Attachment B. 

It is expected that the Contract will commence on or about November 1, 2007, and 
willbc in effect for a four-year term with two, two-year extension options and one, 
one hundred twenty day extension option subject to earlier termination by the Port 
Authority as provided in the Form of Contract. 

It is anticipated (but not guaranteed) that the Contractor will have a minimum period 
of thirty (30) calendar days from the date of Contract award to the commencement 
date ofthe Contract lo prepare to provide the Unarmed, Uniformed Securily Guard 
Service including, but not limited to, procurement of all necessary labor aixi 
supervision, training, required vehicles, equipment, uniforms and necessary 
backgroimd investigations. The Proposer should refer to Attachment "B" Pan I for a 
full description of services required under the Contract. 

C. Deadline for Receipt of Proposals 

The due date specified on the cover page is the Proposal Due Date. Closing of due 
date is 2:00P.M. The Port Authority assumes no responsibility for delays caused by 
any delivery service. 

D. Submission of Proposals 

One reproducible original (containing original signatures and clearly designated as 
such) and twelve (12) copies ofthe proposal must be submitted on or before the due 
date and time in accordance with the informalion on the cover page of this RFP and 
sent or delivered lo the address specified on the cover page. Each copy ofthe 
Proposal as well as the parcel(s) used for shipping must be conspicuously marked 
with the Proposer's name and address along with the title of this RFP, this RFP 
number and the Proposal Due Dale. 

E. Communications Regarding this RFP 

All communications conceming this RFP should be directed to the Buyer listed on the 
cover page. All questions regarding this RFP must be submitted in writing to the 
Buyer al the address or facsimile number listed on the cover page no later than 3:00 
p.m. (Eastern Time) on July 16,2007. 

The Buyer is authorized only to direct the attention of prospective Proposers to 
various portions of this RFP so that they may read and interpret such portions 
themselves. 

Neither the Buyer nor any other employee ofthe Port Authority is authorized to 
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interpret the provisions ofthis RFP or give addilional informalion as to its 
requirements. If interpretation or other informalion is required, it will be 
communicated lo Proposers by written addenda and such writing shall form a part of 
this RFP. 

F. Proposal Acceptance or Rejection 

Acceptance shall be only by mailing to or delivering at the office designated by the 
Proposer in its proposal, a notice in writing signed by an authorized representalive on 
behalf of the Port Authority specifically slating that the proposal is accepted or by 
execution of an agreement covering the subject matter ofthis RFP signed by 
authorized representatives ofthe Port Authority and the Proposer. No other act ofthe 
Port Authority, its Commissioners, officers, agents, representatives, or employees 
shall constitute acceptance of a proposal. Rejection of a proposal shall be only by 
either (a) a notice in writing specifically stating that the proposal is not accepted, 
signed by an authorized representative ofthe Port Aulhority and mailed lo or 
delivered to the Proposer at the office designated in the Proposal, or (b) omission of 
the Port Authority to accept the proposal wiihin 180 days after the Proposal Due 
Date. No other act ofthe Port Aulhority, its Commissioners, officers, agents, 
representatives or employees shall constitute rejection of a proposal. 

G. Pre-Proposal MeetiDg(s)/Site Inspection(s) 

1. A Pre-Proposal Meeting is scheduled for July 12, 2007 at 10:00 AM starting al 
Newark Liberty Intemational Airport, Building 1. Any questions conceming this 
RFP should be submitted in writing prior to the meeting so that the Port Audiority 
may prepare responses in advance ofthe meeting. Addilional questions may be 
permitted at the meeting; however, responses may be defened and provided al a 
later date by written addenda. 

2. Attendance is strongly recommended. Information conveyed may be useful lo 
Proposers in preparing their proposals'and Proposers nol attending assume all 
risks which may ensue fi-om non-attendance. Attendees interested in attending 
shall RSVP by contacting Charles Agro, (201) 595-4690 no later than 12 noon 
(Eastern Time) ofthe business day preceding the scheduled dale(s) lo confirm 
their attendance and/or receive traveling directions. 

TWO VALID FORMS OF PHOTO LD. ARE REQUIRED TO ATTEND THE 
PRE-PROPOSAL MEETING AND FACILITY INSPECTIONS. 

H. Available Documents 

Certain documents, specified below, will be made available for examination by 
Proposers at the Site Inspection or by contacting Robert Coda at (973) 961-6320 for 
EWR Airport, John Meyer (201) 216-2925 for The Teleport, New York Leased 
Properties, New Jersey Leased Properties and Bathgate Industrial Park. Brian 
Edwards al (718) 390-3007 for Staten Island Bridges, Steven Zuccaro at (718) 330-
2970 for Port Ivory and New York Marine Terminals, Charles Trombetta at (201) 
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216-6450 for PATH, Michael Huriey at (212) 435-5501 for WTC, Aaron Sherburne 
at (973) 578-2129 for New Jersey Marine Terminals and Ralph Molinia at (201) 346-
4161 for GWB. 

These documents were not prepared for the purpose of providing information for 
Proposers on this RFP but they were prepared for other purposes, such as for other 
contracts or for design purposes for this or other contracts, and they do not form a 
part ofthis RFP. The Port Aulhority makes no representation or guarantee as to, and 
shall not be responsible for, their accuracy, completeness or pertinence, and, in 
addition, shall nol be responsible for inferences or conclusions drawn iherefrom. 
They are made available lo Proposers merely for the purpose of providing them with 
such information, whether or not such information may be accurate, complete, 
pertinent or of any value lo Proposers. 

Said documents are as follows: 

Conformed copy ofthe existing contract for Unarmed, Uniformed Guard Services al 
Newark Liberty Intemational Airport, The Teleport, Staten Island Bridges, Port Ivory, 
PATH, the World Trade Center site, the New York Leased Properties, New Jersey 
Leased Properties, the George Washington Bridge, New Jersey Marine Terminals, 
New York Marine Terminals and Bathgate Industrial Park; Contt-act #4600004619; 
including ail addenda and Supplemental Agreements. 

L City Payroll Tax 

Proposers should be aware ofthe payroll tax imposed by the: 

a) City of Newark, New Jersey for services performed in Newark, New Jersey; 
b) City of New York, New York for services performed in New York, New 

York; and 
c) City of Yonkers, New York for services performed in Yonkers, New York. 

These taxes, if applicable, are the sole responsibility ofthe Contractor. Proposers 
should consult their lax advisors as to the effect, if any, of these taxes. The Port 
Authority provides this notice for informational purposes only and is not 
responsible for either the imposition or administration of such taxes. The Port 
Authority exemption set forth in the Paragraph entitled "Sales or Compensating 
Use Taxes," in the "Standard Contract Terms and Conditions" included herein, 
does nol apply to these taxes. 

J. Uaion Jurisdiction 

Proposers are advised to ascertain whether any union now represented or nol 
represented at the facility will claim jurisdiction over any aspect ofthe operations to 
be performed hereunder and their attention is directed to the Section ofthis RFP 
entitled "Harmony" included in, Part II of Attachment B entitled, "Standard Contract 
Terms and Conditions. 



K. Additional Proposer Information 

Prospective Proposers are advised thai additional vendor informalion, including, 
but not limited lo forms, documents and other information, including protest 
procedures, may be found on the Port Authority website at: 
http://www.panvni.Qov/DoinqBusinessWith/conlractors/htmi/other info.html. 

L. Note on Minimum Wages, Minimum Salaries, Health Benefits and 
Supplemental Benefits Other Than Health Benefits 

The Contract requirements for Minimum Wages and Minimum Salaries are staled as 
numeric (dollar) amounts in this RFP. The requirements for Health Benefits and 
Supplemental Benefits other than Health Benefits are not slated with numeric values 
in this RFP, but it is the intention of the Port Authority to, based on the Proposals 
received and discussions with Proposers, to reduce those requirements lo numeric 
values at the time of Proposal acceptance. Thus, all four categories will be subject to 
adjustment in the event the Contractor's prices are adjusted as sef forth in the 
contract terms and conditions and any imderpayment in any category will be subject 
to recovery by the Port Authority as set forth in the conlraci terms and conditions. 

2. PROPOSER PREREQUISITES 

Only Proposers who can demonstrate that they comply with the folloxving should submit 
proposals, as only proposals from such Proposers will be considered: 

A. The Proposer shall have had at least five (5) years of continuous experience 
immediately prior to the dale ofthe submission of its proposal in providing watchman 
and/or security guard services under contract to commercial or industrial accoimts. 
The Proposer may fulfill this prerequisite if it can demonstrate that the persons or 
entities owning and controlling the Proposer have had a cumulative total of at least 
the same number of years immediately prior lo the submission of its proposal in the 
continuous managemeni and operation of a watchman or seciu-ity guard service 
business actually engaged in providing these services lo commercial and industrial 
accounts under conlraci, or has owned and controlled other entities which meet the 

1 requirement. 

B. During the time period stated in (a) above, the Proposer shall demonstrate satisfactory 
performance of at least one contract for similar services of similar scope and 
complexity. 

C. The Proposer shall demonstrate thai it has earned gross revenues of at least 
$20,000,000 a year for the last two (2) fiscal or calendar year(s) from the type of 
services described herein. 

i. The Proposer shall have at the lime of its submittal (and maintain throughout the 
term of the contract and any options periods, if any), a valid and current license 
issued by New York Slate, Division of Licensing Services, pursuant lo New York 
General Business Law, Section 70. Without limiting tbe foregoing, the Proposer shall 
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comply with all present and future goverrmiental laws governing the services 
provided hereunder. 

ii. The Proposer shall have al the time of its submittal (and maintain throughout the term 
ofthe contract and any options periods, ifany). a valid and current license to perform 
the Services required by the Contract contemplated herein issued by Division of Stale 
Police, designated under Chapter 55 of Title 13 ofthe New Jersey Administrative 
Code, promulgated by the Superintendent of Stale Police, to implement the Private 
Detective Act of 1939, N.J.S. 45; 19-8 et seq. as amended. 

In the event a Proposal is submitted by a joint venture the foregoing prerequisites will be 
considered with respect to such Proposal as follows: 

With respect lo subparagraph (A) and (B) above, the prerequisite will be considered 
satisfied if the joint venture itself, or any of its participants individually, can meet the 
requirements. With respect to subparagraph (C), the gross income of the joint venture itself 
may meet the prerequisites or the gross income ofthe participants in the joint venture may 
be considered cumulatively lo meet the prerequisite. Subparagraphs D and E must be met 
by each member of the joint venture or if the joint venture has been established as a 
separate, legal entity, than by the joint venture itself 

All Proposers must include documentation that they meet the above prerequisites. 

3. FINANCIAL INFORMATION 

The Proposer will be required to demonstrate that it is financially capable of performing the 
contract resulting from this RFP ("Contract"). The determination ofthe Proposer's 
financial qtiaiifications and ability to perform this Contract will be in the sole discretion of 
the Port Authority. The Proposer shall submit, with its proposal, the following: 

A. (1) Certified financial statements, including applicable notes, reflecting the 
Proposer's assets, liabilities, net worth, revenues, expenses, profit or loss and cash 
flow for the most recent year or the Proposer's most recent fiscal year. 

(2) Where the certified financial statements in (1) above are not available, then 
reviewed statements from an independent accountant sening forth the aforementioned 
information shall be provided. 

Where the statements submitted pursuant to subparagraphs (1) and (2) 
aforementioned do not cover a period which includes a date nol more than forty-five 
days prior to the Proposal Due Date, then the Proposer shall also submit a statement 
in writing, signed by an executive officer or his/her designee, that the present 
financial condition ofthe Proposer is at least as good as that shown on the statements 
submitted. 

B. A statement of work which the Proposer has on hand, including any work on which a 
bid has been submitted, containing a description ofthe work, the aimual dollar value, 
the location by City and Stale, the current percentage of completion, the expected 
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date for completion, and ihe name of an individual most familiar with the Proposer's 
work on these jobs. 

C. The name and address ofthe Proposer's banking institution, chief hanking 
representative handling the Proposer's account, the Proposer's Federal Employer 
Identification Number (i.e., the number assigned to firms by the Federal Government 
for tax purposes), the Proposer's Dun and Bradstreet number, ifany, the name of any 
credit service to which the Proposer fumished information and the number, ifany, 
assigned by such service lo the Proposer's account. 

4. EVALUATION CRITERIA AND RANKING 

Proposals will be evaluated on the following criteria, which are shown in descending order 
of importance (Subsections, ifany, do not denote order of importance within an individual 
criteria). 

All proposals will be reviewed by the Port Authority to determine if they adhere to the format 
required in this RFP, if they contain all required submissions and ifthe Proposer meets the 
preconditions required for submission of a Proposal. For Proposals meeting such requirements, 
the following criteria, set forth in order of importance, will be utilized in the evaluation of 
proposals. 

A. Cost of Proposal 

• The Total Estimated Contract Price as submitted on the Cost Proposal Form. 

B. Technical Expertise, Experience ofthe Proposer and tbe Proposer's Capability to 
Meet the Requirements ofthis RFP, including but not limited to such items as: 

The Proposer's experience in fumishing unarmed, uniformed guard services of similar 
scope and complexity and the degree to which managerial and supervisory persoimel 
proposed to be dedicated lo this program have experience in implementing and managing 
unarmed, uniformed guard services using staff comparable in size lo that necessary for 
the services to be provided hereunder. Special emphasis will be given to the extent the 
Proposer has demonstrated a high degree of performance in past contracts involving 
management of a guard service spread over a large number of facilities, with posts 
located in remote locations, often under stressful working conditions, while providing a 
high level of service to the public. Consideration will also be given to the degree of 
business risk assumed by the Port Authority. This will include, but not be limited to, 
assessment ofthe impact resulting from the possible failure of any one contraclor lo 
perform under the terms and conditions ofthe contract. Experience of Proposer's senior 
managemeni team in managing employee managemeni programs, including, but nol 
limited lo, references for employees, security training, OSHA safety training, quality 
assurance and control programs, disciplinary procedures, staff planning, payroll 
processing and recruiting and maintaining a stable workforce and utilization of 
technological advances in Contracted Security Guard Services, contract management and 
vehicle fleet maintenance and replacement programs. Proposer's financial capabilities lo 
perfonn this contract. 



C. Management Approach 

The clarity and feasibility ofthe Proposal, which shall include the proposers' 
managemeni philosophy, principles and programs to be utilized by the Contractor in 
performing the service, and which shall include consideration ofthe Proposer's proposed 
labor and supervisory staffing, M/WBE sub-contracting plan, on-site management plans 
and work plan for this Contract, and proposed quality assurance/quality control program 
addressing how the Proposer will ensure compliance wilh the Contract requirements, 
including, but nol limited to general liability, automobile liability and workers' 
compensation insurance; prior Wage and Health Benefit compliance, compliance with 
M/WBE subcontracting plan and insurance compliance on other Contracts wilh the Port 
Authority and its subsidiaries. 

D. Staffing Management 

• The Contractor's plan in performing the service hereunder that will ensure that 
employees who performed similar roles under a previous Port Authority Conlraci al the 
Facility suffer no diminution in wage rate under the new Contract; 

• The Proposer's plan lo ensure compliance with the Wage and Health Benefit 
requiremenls ofthis Contract including the quality ofthe proposed health benefits; 

• The Proposer's plan for retaining current employees for this Contract and providing for 
a stable labor force, including how it intends lo compensate its employees in terms of 
wages and benefits and how it intends to adjust wages and benefits; 

• The Proposer's trairung and safe work enviroiunent plans for this Contract. 

E. Background Check Plan 

• The Proposer must submit, a Background Check plan in accordance with this 
document, which will be considered pass/fail." 

5. MAVBE SUBCONTRACTING PROVISIONS 

The Port Authority of New York & New Jersey has a long-standing practice of making 
its business opportunities available to Minority Business Enterprises (MBE*s) and 
Women-owned Businesses (WBE's) and has taken affirmative steps lo encourage such 
firms lo seek business opportunities with the Port Authority. The successful Proposer will 
use every good faith effort to provide for meaningful participation by Port Authority 
certified M/WBE's as defined in this document, in all purchasing, subcontracting and 
ancillary service opportunities associated with this contract, including purchase of 
equipment, supplies and labor services. Good faith efforts include 1) dividing the services 
and materials to be procured into small portions where feasible, 2) giving reasonable 
advance notice of specific subcontracting and purchasing opportunities to such firms as 
may be appropriate, 3) soliciting services and materials from M/WBE's, which may be 
certified by Ihe Port Authority and 4) insuring that provision is made for timely progress 
payments to the M/WBE's. 
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The Port Authority has a list of certified M/WBE firms, which are available lo Proposers 
at their request. The Port Aulhority makes no representation as lo the qualifications and 
ability of these fijms to perform under this contract. The Proposer may use firms, which 
are not on the list but will be required to submit, lo the Port Authority's Office of 
Business and Job Opportunity (OBJO) for certification, the names of M/WBE firms it 
proposes to use. Only Port Authorily certified M/WBE firms may be considered to meet 
the goals. For inquiries and assistance, please contact OBJO at (212) 435-7819. 

To the maximum extent feasible and consistent with the Proposer's exercise of good 
business judgment, the Proposer shall make a good faith effort to include 12% 
participation by MBEs and 5% by WBEs in all procurement, subcontracting and ancillary 
service opportunities associated with this contract The Proposer shall submit an M/WBE 
Participation Plan (Plan). The Plan shall consist ofthe following: 

Previous M/WBE Participation: Describe any previous or curtenl M/WBE participation, 
which the Proposer has sponsored. 

Scope of Work: Describe the specific scope of work the M/WBEs will perform. 

Identification of M/WBEs: Provide the name and address of any M/WBE included in the 
Plan. If none are identified, describe the process for selecting participant firms. 

Level of Participation: Indicate the percentage of M/WBE participation expected to be achieved 
with the arrangement described in the Plan. 

6. PROPOSAL SUBMISSION REQUIREMENTS 

In order to expedite the evaluation of proposals, the Proposer's response lo this RFP must 
follow the format and order of ilems, using the same paragraph identifiers, as set forth 
below. 

A. Letter of Transmittal 

The Proposer shall submit a letter on its letterhead, signed by an authorized 
representative, stating its experience and qualifications in meeting the requirements of 
this RFP. This letter shall include a statement on whether the Proposer is submitting a 
proposal as a single entity, a joint venture, or is partnering with another firm in a 
prime/subcontracting relationship. In all cases, information required for a single entity 
is required for each participant in a joint venture. 

The Letter of Transmittal shall contain: 

(1) Name and address ofthe Proposer and an original signature on the Letter of 
Transmittal by an authorized representative on behalf of the Proposer; 

(2) Name(s), tiUe(s) and telephone number(s) ofthe individual(s) who are authorized 
to negotiate and execute the Contract; 
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(3) Name, title and telephone number of a contact person to which the Port 
Authority can address questions or issues related to this RFP; 

(4) Name and address of proposed subcontractors, ifany; 

(5) If a corporation: (a) a statement ofthe names and residences of its officers, and 
(b) a copy of its Certificate of Incorporation, with a written declaration signed by 
the secretary ofthe corporation, with the corporate seal affixed thereto, that the 
copy fumished is a true copy ofthe Certificate of Incorporation as ofthe date of 
the opening of the Proposals; 

If a partnership: a statement of the names and residences of its principal officers, 
indicating which are general and which are special partners; 

If an individual: a statement of residence; 

If a joint venture: information on each ofthe parties consistent with the informalion 
requested above. Ifthe Contract is awarded to a common law joint venture (a 
partnership of business entities) each member will be jointly, and severally liable 
under the Contract. 

B. Executive Summary 

The Proposer shall submit a summary presenting the major features of its proposal 
and how the proposal satisfies the requirements contained in this RFP, as well as the 
special competencies and expertise ofthe Proposer to meet the requiremenls ofthis 
RFP. 

C. Agreement on Terms of Discussion 

The Proposer shall submit a copy ofthe "Agreement on Terms of Discussion," signed 
by an authorized representative ofthe Proposer. The Agreement format is included as 
Attachment A and shall be submitted by the Proposer without any alterations or 
deviations. Any Proposer who fails to sign the Port Authority's 'Agreement on 
Terms of Discussion" vrill not have its proposal reviewed. Ifthe Proposer is a joint 
venture, an authorized representative of each party must sign the Agreement. 

D. Certincations With Respect to tbe Contractor's Integrity Provisions 

The Proposer, by signing the Letter of Transmittal, makes the certifications in the 
"Contractor's Integrity Provisions," included as Section III in Part II of Attachment B 
"Standard Contt-act Terms and Condhions. " Ifthe Proposer cannot make any such 
certifications, it shall enclose an explanation of that inability. 

E. Documentation of Proposer Prerequisites 

The Proposer shall submit documentation to demonstt-ate that it meets all 
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prerequisites, if any, included herein. 

F. Proposal 

The Proposer must submit a proposal that details and clearly describes its experience 
and capability to perform the Unarmed, Uniformed Security Guard services described 
in this RFP, its approach lo such work and the cost of such work to the Port Authority. 
At a minimum, the proposal shall address the following: 

1. Cost Proposal 

The Proposer shall submit a Cost Proposal indicating the compensation tiiat it 
expects lo receive. The Cost Proposal shall be complete and inclusive of all work 
required by this RFP and shall include, but not be limited lo, material and labor 
costs, fuel costs, any salaries, health benefits and other benefits, overheads, 
profits, etc. The cost Proposal should be submitted on Attachment B - Part III -
Cost Proposal Form. In addition, the Proposer shall submit a completed 
"Calculation of Hourly Rate" form, which upon acceptance by the Pon Authorily 
shall become part ofthe Contract and subject to audit in accordance with the 
Wages, Health, Supplemental Benefits and Salaries requirements hereunder, 

2. Technical Experience and Business Risk to the Authority 

a. The Proposer shall submit a listing of all Unarmed, Uniformed Security Guard 
service Contracts that were performed by or are currently being performed by 
the Proposer within the last five (5) years, Usmg Exhibit 1 Proposer 
Reference Form, include for each current and past contracts, the name and 
address ofthe Contracting party; the locations where the work was performed; 
duration ofthe Contract; the approximate dollar amount ofthe Conttact; the 
annual staff hours of ftill and part lime labor expended in the performance of 
the Contract; a summary ofthe types of work performed and the names, 
addresses and telephone numbers ofthe owners; representatives familiar with 
the work that the Port Authorily may contact. 

b. The Proposer should provide a statement indicating the qualifications and 
experience of managerial and supervisory persoimel employed by the firm 
who are to be exclusively dedicated lo the Contract, including their length of 
service with the firm, the anticipated function of each person on the Contract 
and a summary ofthe relevant experience of each person listed. The resimies 
ofthe individuals who are being recommended for these positions should be 
included in the Proposal. 

c. The Proposer should provide a complete description of all employee 
management programs (covering both supervisory and non-supervisory 
personnel), currently utilized by your firm, including, but not limited to, 
Unarmed, Uniformed Security Guard services related training, security 
training, OSHA safety training, employee motivation and incentive programs, 
health benefits information programs for employees. Quality 
Assurance/Quality Control programs, payroll processing, recruitment 
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procedures, stalfing retention plan, and disciplinary procedures, etc. (include, 
if available, copies of manuals or other associated documenis). 

d. The Proposer shall submit to the Port Authorily, a detailed itemized 
description explaining technical expertise and past experience the Proposer 
has in the following areas; 

• Utilization of technological advances in Unarmed, Uniformed Securily 
Guard services and resulting benefits; 

• Management of Unarmed, Uniformed Security Guard services in buildings 
and facilities, of similar size. 

3) Managemeni Approach 

a. TTie Proposer should indicate the total number of full-time (minimum thirty 
(30) hours/week) employees currently employed by the firm and the number 
employed in each ofthe preceding three (3) years. 

b. The Proposer shall show the number of full lime and part time employees to be 
utilized in providing these services, including supervisory staff. The Proposer 
shall submit a plan to mirumize employee turnover. Il is the Port Authority's 
preference to have the Proposers submit a staffing plan that maximizes the use 
of full time employees. 

c. The Proposer should provide a complete description of how it intends to 
implement and manage the required services hereunder, including any 
information that it believes would be helpful to the Port Authority in assessing 
its ability lo provide the services described in the RFP. The Proposal must 
include the Proposer's plan to ensure compliance with the requirements of this 
Contract, including, but nol limited to insurance requirements, i.e. general 
liability, automobile and workers' compensation and the Proposer's M/WBE 
Participation Plan. In addition, the Proposer should submit proposed 
mirtimum service standards (and the appropriate measurements thereof), 
concepts or procedures that will further its objective to provide the highest 
possible level of service at each ofthe facilities listed hereunder including 
how it will determine and maintain performance measurements. 

d. The Proposer shall submit in its proposal, its allowance for holiday, vacation 
and sick days, welfare, retirement, and other supplemental benefits for each of 
its employees performing services imder this Contract including, but not 
limited to, how such allowance for holiday, vacation and sick days, welfare, 
retirement, and other supplemental benefits is implemented and administered 
by the Contractor. 

4. Staffme Manaeement 

a) Describe the Proposer's plan to ensure that an employee who performed a 
similar role at the Facility under a previous Port Authority Contract suffers 
no diminution in wage rale under the new Contract. 

b) The Proposer shall submit a Wage, Health and Supplemental Benefits Plan 
12 



for the Contract. In addition, the Proposer shall submit a self-assessment 
plan, applicable to all years ofthe Contract including a system, which shall 
be subject to audit by the Port Authorily, that will monitor on a monthly 
basis the Contractor's own perfonnance with respect lo its obligation to 
pay the specified wages, health and other supplemental benefits. The 
Proposer shall submit a plan demonstrating how it will react lo 
underpayments detected by the above monitoring system and how it will 
ensure compliance wilh the required wages, health and supplemental 
benefits before the end ofthe affected period. 

c) Describe the Proposer's employee retention plan for this Contract. 

d) Describe the Proposer's plan to compensate its employees in terms of 
wages and benefits and how il intends lo adjust wages and benefits during 
the Contract period. 

e) Describe the Proposer's training, health benefits and workplace safety 
programs for this Contract. 

5. Contractor Identity Check/Background Screening Plan 

The Proposer shall submit a Contractor Identity Check/Background Screening 
Plan, which demonstrates how the Proposer will ensure that only employees 
who were successfully prescreened and properiy credentialed perfonn the 
services herein. This Plan shall be applicable to all years ofthe Contract and 
shall include, but not be limited to, the following: 

The length of time researched for the identity check/background screerung on 
verification of what an employee documented they have done in the last 10 
years preceding the date ofthe investigation, resources utilized to perform 
this, and the frequency al which il is performed on current employees, which 
shall have been in and shall be in compliance with Transportation Securily 
Regulations as set forth in the Code of Federal Regulations, Part 1542. 

6. The Proposer shall provide any other information that is related to the above 
requiremenls that the Proposer believes would be helpful to the Port Authority 
in the evaluation of its proposal. 

7. Strategic Partnership Measurement Program 

The Proposer shall submit a sample ofthe Strategic Partnership Measurement 
Program as further described in Section 13 entitied "Strategic Partnership 
Measurement Program". 

8. Contractor Identity Check/Background Screening Plan 

The Proposer shall submit a Contraclor Identity Check/Background Screening 
Plan, which demonstrates how the Proposer vAW ensure that only employees 
who were successfiilly prescreened and properiy credentialed perform the 
services herein. This Plan shall be applicable throughout the years ofthe 
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Contract and shall be in compliance with Transportation Security Regulations as 
set forth in the Code of Federal Regulations, Part 1542. 

G. Acknowledgment of Addenda 

Ifany Addenda are sent as part ofthis RFP, the Proposer shall complete, sign and 
Include with its Proposal the addenda form(s). In the event any Proposer fails to 
conform to these instructions, its proposal will nevertheless be construed as 
though the Addenda had been acknowledged. 

H. Acceptance of Standard Contract Terms and Conditions 

The Port Authority has attached lo this RFP as Attachment B, Standard Contract Terms and 
Conditions goverrung the Contract. The Proposer is expected to agree wilh these Standard 
Contract Terms and Conditions. However, ifthe Proposer has any specific exceptions, such 
exceptions should be set forth in a separate letter included with its response to this RFP. 
Failure to submit exceptions with the Proposal will preclude Proposers from raising such 
exceptions al a later lime. 

7. Conditions for tbe Submission of a Proposal 

In addition to all other requiremenls ofthis RFP, the Proposer agrees lo the following 
conditions for the submission of its proposal. 

A. Cbauges to this RFP 

At any time, in its sole discretion, the Port Authorily may by written addenda, modify, 
cortect, amend, cancel and/or reissue this RFP. If an addendum is issued prior to the date 
proposals are due, it will be provided to all parties to whom RFP's were mailed. If an 
addendum is issued after proposals have been received, the addendum will be provided 
only to those whose proposals remain imder consideration at such lime. 

B. Proposal Preparation Costs 

The Port Aulhority shall not be liable for any costs incurred by the Proposer in the 
preparation, submittal, presentation, or revision of its proposal, or in any other aspect of 
the Proposer's pre-contract activity. No Proposer is entitled lo any compensation except 
under an agreement for performance of services signed by an authorized representative 
ofthe Port Authority and the Proposer. 

C. Disclosure of Proposal Contents / Use of Ideas and Materials 

Proposal information is not generally considered confidential or proprietary. All 
information contained in the proposal is subject to the "Agreement on Terms of 
Discussion" attached hereto as Attachment B. 

D. Ownership of Submitted Materials 
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All materials submitted in response to or in cotmection with this RFP shall become the 
property ofthe Port Authority. Selection or rejection of a Proposal shall nol affect this 
right. 

tL, dUDconiractors 

If a Proposer intends lo use subcontractoT(s) the Proposer must identify in its proposal 
the names ofthe subcontractor(s) and the portions of tiie work the subcontractor(s) will 
perform. 

F. Conflict of Interest 

Ifthe Proposer or any employee, agent or subconttactor ofthe Proposer may have a 
possible conflict of interest, or may give the appearance of a possible conflict of 
interest, the Proposer shall include in its proposal a statement indicating the nature of 
the conflict. The Port Authorily reserves the right to disqualify the Proposer if, in its 
sole discretion, any interest disclosed from any source could create a conflict of interest 
or give the appearance of a conflict of interest. The Port Authority's determination 
regarding any questions of conflict of interest shall be final. 

G. Authorized Signature 

Proposals must be signed by an authorized corporate officer (e.g.. President or Vice 
President), General Partner, or such other individual authorized lo bind the Proposer to 
the provisions of its proposal and this RFP. 

H. References 

The Port Authority may consult any reference familiar with the Proposer regarding its 
current or prior operations and projects, financial resources, reputation, performance, or 
other matters. Submission of a proposal shall constitute permission by the Proposer for 
the Port Aulhority to make such inquiries and authorization to third parties to respond 
thereto. 

I. Evaluation Procedures and Negotiation 

Only Proposers which meet the prerequisites, ifany, may have their proposals evaluated 
based on the evaluation criteria set forth in this RFP. The Port Authority may use such 
procedures that it deems appropriate to evaluate such proposals. The Port Authority may 
elecl to irtitiate contract negotiations wilh one or more Proposers including negotiation of 
costs/price(s) and any other term or condition, including modifying any requiremeni of 
this RFP. The option of whether or not to initiate contract negotiations rests solely wilh 
the Port Authority. 

J. Taxes and Costs 

Sales to the Port Authority are curtentiy exempt from New York and New Jersey State 
and local sales and compensating use taxes and generally from federal taxation. All 
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costs associated with the Contract must reflect this exemption and be stated in U.S 
currency. 

K. Most Advantageous Proposal/No Obligation to Award 

The Port Authorily reserves the right to award the Conlraci to other than the Proposer 
proposing the lowest price. The Contract will be awarded lo the Proposer whose 
proposal the Port Aulhority believes, in its sole discretion, will be the most 
advantageous to the Port Authority. Neither the release ofthis RFP nor ihe acceptance 
of any response.therelo shall compel the Port Authority to accept any proposal. The 
Port Authority shall not be obligated in any manner whatsoever to any Proposer until a 
proposal is entered into between the Port Authority and the Contraclor. 

L. Multiple Contract Awards 

The Port Aulhority will award this Contract as one single award for the products, work 
and/or services that are the subject matter ofthis RFP. The Proposers are hereby given 
notice thai they may not be the Port Authority's only contractor for such products, work 
and/or services. 

M. Right to Extend Contract 

If this is a proposal for a conlraci for a term of years, including specified options for 
renewal, the Port Aulhority reserves the additional right to extend the contract term 
for an additional one hundred and twenty (120) days, upon the same terms and 
conditions ofthe original Contract negotiated between the Port Authority and the 
successful Proposer. 

N. Rights of the Port Authority 

(I) The Port Authority reserves all its rights al law and equity with respect to this 
RFP including, but nol limited to, the unqualified right, at any tune and in its 
sole discretion, lo change or modify this RFP, to reject any and atl proposals, lo 
waive defects or irregularities in proposals received, to seek clarification of 
proposals, to request additional information, lo request any or all Proposers lo 
make a presentation, to undertake discussions and modifications wilh one or 
more Proposers, or to negotiate an agreement with any Proposer or third person 
who, at any time, subsequent to the deadline for submissions to this RFP, may 
express an interest in the subject matter hereof, to terminate fiirther participation 
in the proposal process by a Proposer or to proceed with any proposal or 
modified proposal, which in its judgment will, under all circumstances, best 
serve the Port Authority's interest. The Port Authority may, but shall nol be 
obliged lo, consider incomplete proposals or lo request or accept additional 
material or information. The holding of any discussions wilh any Proposer shall 
nol constitute acceptance of a proposal, and a proposal may be accepted with or 
without discussions. 

16 



(2) No Proposer shall have any rights againsi the Port Aulhority arising from the 
contents ofthis RFP, the receipt of proposals, or the incorporation in or 
rejection of information contained in any proposal or in any other document. 
The Port Authorily makes no representations, warranties, or guarantees that the 
infonnation contained herein, or in any addenda hereto, is accurate, complete, or 
timely or that such information accurately represents the conditions that would 
be encountered during the performance ofthe contract. The fumishing of such 
information by the Port Authority shall not create or be deemed lo create any 
obligation or liability upon it for any reason whatsoever and each Proposer, by 
submitting its proposal, expressly agrees that it has not relied upon the 
foregoing information, and that it shall nol hold the Port Authority liable or 
responsible therefor in any marmer whatsoever. Accordingly, nothing contained 
herein and no representation, statement or promise, ofthe Port Aulhority, its 
directors, officers, agents, representatives, or employees, oral or in writing, shall 
impair or limit the effect of the warranties ofthe Proposer required by this RFP 
or Contract and the Proposer agrees that it shall not hold the Port Authority 
liable or responsible therefor in any manner whatsoever. 

(3) At any lime and from time to time after the opening ofthe proposals, the Port 
Authority may give oral or written notice to one or more Proposers to fumish 
additional infonnation relating to its proposal and/or qualifications to perform 
the services contained in this RFP, or lo meet with designated representatives of 
the Port Aulhority. The giving of such notice shall not be construed as an 
acceptance of a proposal. Information shall be submined within three (3) 
calendar days after the Port Authority's request imless a shorter or longer time is 
specified therein. 

O. No Personal Liability 

Neither the Commissioners ofthe Port Authority, nor any of them, nor any officer, 
agent or employee thereof shall be charged personally with any liability by a 
Proposer or another or held liable to a Proposer or another under any teim or 
provision of this RFP or any statements made herein or because of the submission or 
attempted submission of a proposal or other response hereto or otherwise. 
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Attachment A 

DO NOT RE-TYPE, EDFT OR CHANGE THIS PAGE 

AGREEMENT ON TERMS OF DISCUSSION 

The Port Authority's receipt or discussion of any information (including information contained in any 
proposal, vendor qualification, ideas, models, drawings, or other material communicated or exhibited 
by us or on our behalf) is not to impose any obligations whatsoever on the Port Authority or entitle us 
to any compensation therefore (except to the extent specifically provided in such written agreement, if 
any, as may be entered into between the Port Aulhority and us). Any such information given to the 
Port Authority before, with or after this letter, either orally or in writing, is not given in confidence. 
Such inforniation may be used, or disclosed to others, for any purpose at any lime without obligation 
or compensation and without liability of any kind whatsoever. Any statement which is inconsistent 
with this agreement, whether made as part of or in connection with this agreement, shall be void and 
of no effect. This Agreement is not intended, however, to grant to the Port Authority rights to any 
matter, which is the subject of valid existing or potential letters patent. The foregoing applies to any 
information, whether or not given at the invitation ofthe Port Authority. 

Notwithstanding the above, and without assuming any legal obligation, the Port Authority will 
employ reasonable efforts, subject to the provisions ofthe Port Authority's Freedom of Inforniation 
Resolution adopted by its Committee on Operations on August 13, 1992, which may be found on the 
Port Authority website at; 
htw:/AvHr>v.panv^i.goWAbouttkePortAuthoritv/ContactJnformation//oi^olicv^ not to disclose to 
any competitor ofthe undersigned, information submitted which are trade secrets or is maintained for 
the regulation or supervision of commercial enterprise which, if disclosed, would cause substantial 
injury to the competitive position ofthe enterprise, and which information is identified by the 
Proposer as proprietary, which may be disclosed by the undersigned to the Port Authority as part of or 
in connection with the submission of a proposal. 

(Company) 

(Signature) 

(Title) 
(Date) 

ORIGINAL AND PHOTOCOPIES OF THIS PAGE ACCEPTED ONLY. 
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Attachment B 

Contract Terms and Conditions for Facility Services 

Part I - Contract Specific Terms and Conditions 

Section 1. General Agreement 

The Contractor agrees lo perform designated Unarmed, Uniformed Guard Services 
(hereinafter sometimes referred to as the "Service") at Newark Liberty International 
Airport (hereinafter refened to as "EWR Airport") located in Newark and Elizabeth, 
New Jersey, The Teleport, located in Staten Island, New York (hereinafter referred lo as 
"The Teleport"), the Bayonne Bridge, located in Bayorme, NJ and Staten Island, NY, the 
Goelhals Bridge located in Elizabeth, NJ and Staien Island, NY, the Outerbridge 
Crossing located in South Amboy, NJ and Staten Island NY,(the bridges collectively 
hereinafter refened to as "Staten Island Bridges"), Port Ivory, located in Staten Island, 
NY, Port Authority Trans Hudson facilities (hereinafter referred to as "PATH"), located 
in Newark, Harrison, Jersey City and Hoboken, New Jersey and Manhattan, New York, 
the World Trade Center site, (hereinafter refened to as "WTC"), located in Manhattan, 
New York, the New York Leased Propei^ies, (hereinafter refened to as "NYLP"), 
located in Manhattan, New York, New Jersey Leased Properties, (hereinafter refened lo 
as "NJLP"), located in Jersey City and Newark, New Jersey, the George Washington 
Bridge (hereinafter referred lo as "GWB"), located in Fort Lee, New Jersey and 
Manhattan, New York, New Jersey Marine Terminals (hereinafter refened to as 
"NJMT"), located in Elizabeth and Newark, New Jersey, New York Marine Terminals 
(hereinafter refened to as "NYMT'), located in Brooklyn, New York and Bathgate 
Industrial Park (hereinafter referred to as "BIP"), located in Bronx, New York. The Port 
Authority is acting as agenl for PATH under this Contract. 

The Contractor will furnish all labor, supervision, vehicles, uniforms, equipment, 
including materials, supplies, and do all other things necessary or proper therefore or 
incidental thereto, all in strict conformance with the provisions ofthe Contract and as the 
same may be amended, and the Contractor further agrees lo assume and perform all 
other duties and obligations imposed upon it by this Contract. 

The enumeration in these Conlraci Documenis of particular things to be fumished or 
done at the Contractor's expense, or without cost or expense to the Port Authority, or 
without additional compensation to the Contractor shall not be deemed to imply that 
only things of a nature similar to those enumerated shall be fumished and done; but the 
Contractor shall perform all work as required without other compensation than that 
specifically provided, whatsoever changes may be made in the contract, whatsoever 
work may be required in addition to that required by the contract in its present form, and 
whatsoever obstacles or unforeseen conditions may arise or be encoimtered. 



Section 2. Definitions 

Terms, as used in this agreement 

A. The term "Manager" or '"General Manager" shall mean the person designated by the 
Port Authority from time lo time to exercise the powers and functions vested in each 
Manager or General Manager, or his/her designee, at Newark Liberty International 
Airport, The Teleport, Staten Island Bridges, Port Ivory, PATH, the World Trade 
Center site, the New York Leased Properties, New Jersey Leased Properties, the 
George Washington Bridge, New Jersey Marine Terminals, New York Marine 
Terminals and Bathgate Industrial Park. 

B. The term "Superintendent" shall mean the person designated by die PATH from lime 
to time to exercise die powers and functions vested in the Superintendent, PATH or 
his/her designee 

C. "Facility" shall mean, Newark Liberty International Airport in the cities of Newark 
and Elizabeth, State of New Jersey; The Teleport in the Borough of Staten Island in 
the city and State of New York, Staien Island Bridges in the Borough of Staten 
Island in the city and State of New York and the city of Bayonne, Stale of New 
Jersey, in the in the city of Elizabeth and State of New Jersey, in the city of South 
Amboy , State of New Jersey, Port Ivory in the Borough of Staten Island, in the city 
and State of New York, PATH, in the cities Newark, Harrison, Jersey City and 
Hoboken, State of New Jersey, and the Borough of Manhattan in the City and State 
of New York, the Worid Trade Center site in the Borough of Manhattan in the City 
and Stale of New York, New York Leased Office space in the Borough of Manhattan^ 
in the City and State of New York, New Jersey Leased Office Space in Jersey City 
and Newark, the State of New Jersey, George Washington Bridge, in the city of Fort 
Lee and State of New Jersey and in the Borough of Manhattan in the City and State 
of New York, New Jersey Marine Terminals, in the cities of Newark and Elizabeth, 
State of New Jersey, New York Marine Terminals Brooklyn in the City and Stale of 
New York and Bathgate Industrial Park in the Borough of Bronx in the City and 
Stale of New York, New York and shall include property, which may have been 
heretofore or may hereafter be acquired or leased by the Port Authority and made a 
part of any such Facility. 

Section 3. Duration 

A. The term ofthe Contract shall be for a four (4) year period (the "Initial Term") 
commencing at 12:01 a.m. on or about November 1,2007 on the specific date set 
forth in the notice of proposal acceptance (said date and time hereinafter 
sometimes called "the Commencement Date"). 

B. The Port Aulhority shall have the unilateral right, to extend this Conlraci for up lo 
two (2) additional two (2) year periods (herein the "option periods" or "option 
years") on the terms staled herein subject only lo adjustment of charges as herein 
provided. Prior to exercising any such option lo extend, the Port Aulhority shall 
advise the Contractor, in writing, at least sixty (60) days prior to the expiration of 
the Initial Term hereof, or the first option period, as applicable, that il intends lo 



exercise such extension. The Port Aulhority makes no guaranty that the extensions 
will be exercised. 

C. The Port Authority shall have the absolute right to extend this Contract as the same 
may have been previously extended as provided in sub-paragraph B. above, or after 
the Initial Term for up to an additional one hundred twenty (120) day period on the 
same terms and conditions. The charges in effect for the previous Contract year 
shall remain in effect during this extension period without escalation. The Port 
Authority shall notify the Contractor in writing, at least thirty (30) days prior to the 
expiration dale ofthe Initial Term or any option year, as applicable, that the 
Contract term is so extended. 

Section 4. Escalation - Option Years 

a) As used herein, "CPI" or "Consumer Price Index" or "Price Index" shall mean the 
Consumer Price Index for All Urban Consimiers, Series ID: CUURA101SAOL2, 
Not Seasonally Adjusted, New York - Northem New Jersey - Long Island NY-NJ-
CT-PA, All Items Less Shelter, (1982-84=100) published by the Bureau of Labor 
Statistics ofthe Uruted States Department of Labor. 

b) For the first year of the first two-year Option Period, if exercised by the Port 
Authority, (also known as the first day ofthe fifth Contract year) the Price Index, 
as defined in paragraph (a), shall be determined for the months of August 2011 and 
August 2010. The unit prices and other charges inserted by the Conttactor for the 
fourth year of the initial term of the contract shall be multiplied by a fraction, the 
numerator of which shall be the Price Index for August 2011 and the denominator 
of which shall be the Price Index for August 2010. The resulting product shall be 
the urut prices and other charges payable during the first year of the first two-year 
Option Period. 

c) For the second year of the first two-year Option Period, (also known as the first 
day of the sixtii year) the Price Index, as defined in paragraph (a), shall be 
determined for the months of August 2012 and August 2011. The unit prices and 
other charges in effect during the fifth year of the contract shall be multiplied by a 
fraction, the numerator ofwhich shall be the Price Index for August 2012 and the 
denominator of which shall be the Price Index for August 2011. The resulting 
product shall be the unit prices and other charges payable during the second year of 
the first two-year Option Period. 

d) For the first year ofthe second two-year Option Period, if exercised by the Port 
Authority, (also known as the first day of ihe seventh year) the Price Index, as 
defined in paragraph (a), shall be deteimined for the months of August 2013 and 
August 2012. The unit prices in effect during the sixth year ofthe contract shall be 
multiplied by a fraction, the numerator ofwhich shall be the Price Index for 
August 2013 and the denominator of which shall be the Price Index for August 
2012. The resuUing product shall the unit prices and other charges payable during 
first year ofthe second two-year Option Period. 



e) For the second year of ihe second two-year Option Period, (also known as the first 
day ofthe eighth year ofthe Contract) the Price Index, as defined in paragraph (a), 
shall be determined for the monlhs of August 2014 and August 2013. The unit 
prices and other charges in effect during the seventh year ofthe contract shall be 
multiplied by a fraction, the numerator ofwhich shall be the Price Index for 
August 2014 and the denominator of which shall be the Price Index for August 
2013. The resulting product shall the unit prices and oiher charges payable during 
second year ofthe second two-year Option Period. 

f) In the event of a change in the basis or the discontinuance ofthe publication by the 
United Stales Department of Labor ofthe Price Index, such other appropriate index 
shall be substituted as may be agreed lo by the parties hereto as properly reflecting 
changes in value ofthe current United Slates money in a manner similar to that 
established in the said Price Index used in the latest adjustment. In the event ofthe 
failure ofthe parties to so agree, the Port Authority may select and use such index, 
as il seems appropriate. 

g) In the event the unit prices and other charges set forth on the Cost Proposal Form 
shall be adjusted hereimder, then, simultaneously with such adjustment ofthe 
charges, the minimum hourly wage and minimum salaries required to be paid 
hereunder, as well as the amounts for Health Benefits and Supplemental Benefits 
other than Health Benefits set forth in the Authority's letter of Proposal acceptance 
(cumulatively the "employee payments") shall also be adjusted by multiplying said 
amounts, as the same may have been previously adjusted hereunder, by the same 
fraction set forth in the applicable paragraph above, which was used to adjust the 
compensation payable in the conesponding Option Period, as applicable, and 
thereafter such adjusted employee payments shall be in effect and payable as 
though set forth in the Form of Contract The Contractor shall pay and provide the 
same to employees hereunder and shall comply with all the terms and provisions of 
the section ofthe Contract entitied "Wages. Health. Supplemental Benefits and 
Salaries ". At the commencement of each two-year Option Period, ifany, the 
Contractor shall submit lo the Port Authority its plan to insure its compliance with 
the employee payments requirement in effect during such coming year. In the 
event that the Consumer Price Index is nol available for any specified month as 
herein above set forth within the time set forth for payment, such Consumer Price 
Index for the last month then published shall be used lo constitute the Consumer 
Price Index. 

If after an adjustment refened lo in this Section, the Index used for computing such 
adjustment shall be changed or adjusted then the amounts payable to the Contraclor for 
that period shall be recomputed and if such recompilation results in a smaller increase in 
the amount payable to such period then after notification ofthe change or adjustment, 
the recomputed amounts shall be in effect and upon demand the Contractor shall refund 
lo the Port Authorily excess amounts theretofore paid by the Port Authority for such 
period. 

Notwithstanding the provisions ofthis seclion, in no event shall any armual adjustments 
hereunder, be greater than three (3%) per aimum. 



Section 5. Billing and Payment 

A. The Contractor's sole compensation in full and complete consideration for the 
perfonnance of all its obligations under this Contract shall be an amount equal to the 
sum ofthe following: 

1) For each hour expended by Security Agents, Security Operations Center 
Agents, Central Security Slation Agents, Tour Supervisors, Assistant Lead 
Tour Supervisor, Lead Tour Supervisor, Airport Perimeter Intrusion 
Detection System Security Professionals and Identification Office Specialists, 
the applicable Houriy Charge as set forth in the Cost Proposal Forms 
multiplied by the actual number of hours of post coverage satisfactorily 
completed, and 

2) For each vehicle provided for use hereunder, and for each month for which it 
is satisfactory provided, the applicable Monthly Charge Per Vehicle set forth 
in the Cost Proposal Forms, and 

3) For each month during which guard services are provided at each Facility or 
group of Facilities separately described in the Cost Proposal Form, the 
applicable Monthly Managemeni Fee for each Facility or group of Facilities, 
as set forth by the Proposer in the Cost Proposal Forms. 

4) For Extra Work as approved by the Manager compensation shall be pursuant 
to the clause entitied "Extra Work." 

B. Payment ofthe foregoing by the Port Authority to the Contractor shall be made in 
monthly installments in accordance wilh the following: 

1) The form of submission of all invoices for payment lo the Contractor by the 
Port Aulhority for services rendered under this Conlraci shall be as directed 
by the individual Facility Manager or Superintendent from time to time, 
including but not limited to, formal, breakdown of items presented and 
verifying records. On or before the tenth day ofthe month following the 
month in which the Conunencement Date occurs and on the tenth day of each 
and every calendar month thereafter during the term of litis Contract 
including the calendar month following the month of expiration, termination 
or revocation ofthis Contract, the Contractor shall submit to the specific 
Facility Manager or Superintendent, a separate itemized invoice for each 
calendar month setting forth the amoimt due to the Contraclor for the 
preceding calendar month, ifany. 

2) Payment shall be made in monthly installments consisting of an amount 
equivalent lo the total of all the compensation for the services satisfactorily 
provided during the relevant billing period, each installment to be made as 
follows: within thirty (30) calendar days of receipt of the Contractor's 
invoice, the Port Authority shall pay to the Contractor the amount set forth 
therein, subject to any conections required by the Facility Manager or PATH 
Superintendent or lo any other adjustments as provided elsewhere herein. 



3) In the event an audit ofthe Contractor's books and records should indicate 
that the amount due to the Contraclor for any billing period is less than the 
amount paid by the Port Authority, the Contractor shall pay to the Port 
Authority the difference promptly upon receipt ofthe Port Authority's 
statement thereof The Port Authority may, however, in its discretion elect to 
deduct said sum or sums from any subsequent payments to the Contractor. 

4) In the event any invoice required hereunder to be submitted lo the Port 
Authority is nol submitted to the Port Authorily within the lime specified, 
then the time in which the Port Authorily is obligated to pay the amount 
covered by said invoice lo the Contractor hereunder shall be extended so that 
in all cases the Port Authorily shall not be required, pursuant to this Section, 
lo pay any amouni lo the Contractor prior to the tiiirty (30) day period set 
forth herein for payment. 

5) ll is expressly understood and agreed that allcosts of the Contractor of 
whatever kind or nature and whether imposed directly upon the Contraclor 
under the terms and provisions hereof or in any other maimer whatsoever 
because ofthe requirements ofthe operation ofthe guard service or otherwise 
under this Agreement shall be bome by the Contractor and without 
compensation or reimbursement from the Port Authority, except as 
specifically set forth in this Contract. 

6) "Final Payment", as the term is used throughout this Contract, shall be the 
payment made for services rendered in the last month ofthe Initial Term, or, 
ifthe Contract is extended then Final Payment shall be the payment made for 
services rendered in the last month ofthe extended term. However, should 
this Contract be terminated for any reason prior to the 48'*' month ofthe 
Initial Term or prior to the last month of any extended term, then Final 
Payment shall be payment for services rendered in the month during which 
termination becomes effective. The acceptance by the Conlractor, or by 
anyone claiming by or through him, of Final Payment shall operate as a 
release to the Port Authority of all claims and of all liability to the Contractor 
for all things done or fumished in connection wilh the Contract and for every 
act and omission ofthe Port Authorily and others relating to or arising out of 
the Contract, including claims arising out of breach of Contract and claims 
based on claims of third persons. No payment, however, final or otherwise, 
shall operate to release the Contractor from any obligations in connection 
with this Conttact. 

7) The Contractor's agreement as provided in the immediately preceding 
paragraph shall be deemed lo be based upon the consideration forming part of 
this Contract as a whole and nol lo be gratuitous; but in any event even if 
deemed gratuitous and without consideration, such agreement as provided in 
the immediately preceding paragraph shall nevertheless be effective. Such 
release shall include allclaims, whether or nol in litigation and even though 
still imder consideration by the Port Authorily. Such release shall be 
effective notwithstanding any piuported reservation of right by the Contractor^ 



to preserve such claim. The acceptance of any check designated as "Final 
Payment" or bearing any similar designation shall be conclusively presumed 
to demonstrate the intent ofthe Conttactor that such payment was intended to 
be accepted as final, with the consequences provided in this clause, 
nolwiihslanding any purported reservation of rights. 

8) The Conlractor agrees that he shall nol be entitled to, and hereby waives any 
right he might otherwise have to, and shall not seek any judgment whether 
under this Contract or otherwise for any such Final Payment or for an amouni 
equivalent thereto or based thereon, or for any part thereof, if such judgment 
would have the effect of varying, setting aside, disregarding or making 
inapplicable the terms of paragraphs (6) and (7) ofthis seclion or have the 
effect in any way of enlitiing the Contractor to accept such Final Payment or 
an amount equivalent thereto or based thereon or any part thereof other than 
in the same fashion as a voluntary acceptance of a Final Payment subject to 
all the terms ofthis Contract including this paragraph, unless and until the 
Contt-actor should obtain a judgment on any claim arising out of or in 
connection wilh this Contract (including a claim based on breach of Contract) 
for an amount not included in said Final Payment In any case in which 
interest is allowable on the amount ofthe Final Payment, or any other 
payment, such interest shall be at the rate of 6% per annum for the period, if 
any, in which such interest is due. 

9) Without limiting the generality of any other term or provision hereof, the 
Conductor understands it will not be separately reimbursed for the cost ofthe 
Airport Securily Secretary, WTC Securily Technology Specialist, or any 
Project Manager or for any other costs, including phone charges, office 
supplies and other related costs, unless those costs are shown on the Cost 
Proposal Form and such costs are considered covered by the Management 
fees. The Conttact shall provide clerical support as required, which is not to 
be considered post coverage hereunder and will not be included in the post 
hours for which the Port Authority is to be billed. 

Section 6. Audit (RESERVED) 
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Section 7. Withholding Payments 

A. in addition to any other rights granted to the Port Authority hereunder, the Pon 
.Authority shall have the right from lime to time and at any time during the term of 
this Contract lo withhold from any payment otherwise due and payable to the 
Conlractor such sums as the Manager or Superintendent may deem necessary or 
desirable to proiect the Port Authority against failure or delay in performance by 
the Contractor of its obligations hereunder, which right may be exercised by the 
Port Authority with or without revoking or terminating this Contract. If, however, 
the payment of any amount due the Contractor shall be improperly withheld in 
accordance with the foregoing, the Port Authority shall pay the Contractor interest 
thereon at the rate of 6% per annum for the period the payment is withheld, it being 
agreed that such interest shall be in lieu of and in liquidation of damages lo the 
Conlractor because such payment is withheld. 

B. Ifthe Port Authority has paid any sum or has incuned any obligation or expense 
which the Conttactor has agreed to pay or reimburse the Port Authority, or ifthe Port 
Authorily is required or elects to pay any sum or sums or incurs any obligation or 
expense by reason of the failure, neglect or refusal of the Contractor to perform or 
fulfill any one or more ofthe conditions, promises or agreements contained in this 
Agreement, or as a result of any act or omission of the Contractor contrary to the said 
conditions, promises and agreements, the Conlractor shall pay lo the Port Authorily 
the sum or sums so paid or the expense so incurred, including all interest, costs and 
damages, promptiy upon the receipt ofthe Port Authority's statement therefor. The 
Port Authorily may, however, in its discretion, elect to deduct said sum or sums from 
any payments payable by it to the Contraclor. 

Section 8. Liquidated Damages 

A. In the event that the Conttactor fails to satisfactorily provide Security Agenl 
Service, Central Security Staiion Agenl Service, Securily Operations Center Agent 
Service, Identification Office Specialist Service, Airport Perimeter Intrusion 
Detection System Security Professional Service, Central Security Slation Guard 
Slation Service, Tour Supervisor Service, Assistant Lead Tour Supervisor Service 
or Lead Tour Supervisor Service, as required under this Contract, then inasmuch as 
the damage and loss to the Port Authority, including disruption ofthe operation at 
the Facility and disruption of Security at the Facility, which will result from the 
non-performance ofthe Service not performed, carmot be easily calculated and will 
be incapable of accurate estimation, then in lieu of and in liquidation of damages 
for such breach, the amouni payable by the Port Authority to the Contractor 
hereunder shall be reduced by an amount equal to the product obtained by 
multiplying two-hundred (200%) ofthe applicable hourly charge or charges set 
forth m the Contractors Cost Proposal, as the same may.have been adjusted, by the 
number of hours and major fractions thereof (quarter hours) that the Contraclor 
fails to provide the Services (it being understood that in no event shall any amount 
be payable by the Port Authority for Service hours nol actually provided by the 
Contraclor), said amouni or amounts to be deducted from any sums due and owing 
from the Port Authority to the Contraclor as the Port Authority shall determine 
from time to time, in its sole discretion. 



B. In the event that the Contractor fails lo satisfactorily provide or perform the Airport 
Security Secretary Service, Airport Project Manager Service, any Project Manager 
Service or WTC Security Technology Specialist Service and in accordance with 
the requirements set forth elsewhere in this Agreement, then inasmuch as the 
damage and loss to the Port Aulhority, from the disruption of the operation ofthe 
Facility and disruption of securily al the Facility which will result from the non* 
performance of said duties cannot be easily calculated and will be incapable of 
accurate estimation, then in lieu of and in liquidation of damages for such breach, 
the amouni payable by the Port Authorily lo the Contractor hereunder shall be 
reduced by an amount equal to the product obtained by multiplying Seventy-five 
Dollars and No Cents ($75.00) per hour by the number of hours and major 
fractions thereof (quarter hours) that the Conttactor shall fail to provide said 
services as required, said amount or amounts lo be deducted from any sums due 
and owing from the Port Aulhority to the Conlractor hereunder as the Port 
Authorily shall determine from lime to time in its sole discretion. 

C. In the event that, for any reason, any required guard service vehicle shall not be 
available when required for use in providing the Service for any day or portion 
thereof, then, inasmuch as the damage and loss lo the Port Authority, including 
disruption ofthe operation ofthe Facility and disruption ofthe security service at 
the Facility which will result from the non-availability of such guard service 
vehicle cannot be easily calculated and will be incapable of accurate estimation, 
then in lieu of and in liquidation of damages for such breach, the amouni payable 
by the Port Authority to the Contractor hereunder shall be reduced by an amouni 
equal to the product obtained by multiplying two hundred percent (200%) ofthe 
applicable daily vehicle rate (detennined by dividing the applicable monthly 
vehicle rate by the number of calendar days in the applicable month) by the 
number of days (full and partial) that the Contractor fails to provide each guard 
service vehicle, said amount or amounts lo be deducted from any sums due and 
owing from the Port Authority to the Contractor hereunder as the Port Authorily 
shall determine from time to time in its sole discretion. 

D. In the event that, for any reason, any two-way voice communications equipment or 
wireless phones or the required number of contingency radios shall not be available 
or operational when needed for use in providing the Guard Service for any day or 
portion thereof, then, inasmuch as tbe damage and loss to the Port Authority, 
including disruption ofthe operation ofthe Facility and disruption ofthe security 
service at the Facility which will result from tiie non-availability of such 
equipment, cannot be easily calculated and will be incapable of accurate 
estimation, then in lieu of and in liquidation of damages for such breach, the 
amount payable by the Port Authority to the Contractor hereunder shall be reduced 
by an amount equal to Fifty Dollars and No Cents ($50.00) per day per unavailable 
unit multiplied by the number of days or major fractions thereof that the Contractor 
fails to provide any two-way voice communications equipment or wireless phones 
or contingency radios, said amount or amounts lo be deducted from any sums due 
and owing from the Port Authority to the Contractor hereunder as the Port 
Authority shall determine from time lo time in its sole discretion. 
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E. In the event that, for any reason, the Conttactor fails to maintain or lo provide or 
have available when required or requested by the Port Authorily any 
documentation, reports or records such as Wage Compliance records, training 
records, or any other documentation required here under as required, then, 
inasmuch as the damage and loss to the Port Authority, including disruption ofthe 
operation ofthe Facility and disruption of the security service al the Facility which 
will result from such non- performance cannot be easily calculated and will be 
incapable of accurate estimation, then in lieu of and in liquidation of damages for 
such breach, the amount payable by the Port Authorily to the Conttactor hereunder 
shall be reduced by an amount equal to One Hundred Dollars and No Cents 
($ 100.00) per day per record or item multiplied by the number of days or major 
flections thereof that the Conttactor fails lo maintain or provide any 
documentation, reports or records, said amount or amounts to be deducted from 
any sums due and owing from the Port Authority to the Conttactor hereunder as the 
Port Authority shall determine from time to time in its sole discretion. 

F. In the event that the Contractor's employee fails to comply wilh the uniform and 
identification requirements as set forth herein, then the amount payable hereunder 
shall be reduced by an amount equal to One Hundred Dollars and No Cents 
($100.00) per violation, multiplied by the number of days or major fractions 
thereof that the Contractor employees fail lo comply with the uniform and/or 
identification requirements. 

G. The Manager shall determine whether the Contractor has performed in a 
satisfactory manner and his or her determination shall be final, binding and 
conclusive upon the Contractor. 

H. Failure ofthe Manager or the Port Authority to impose liquidated damages shall 
not be deemed Port Authority acceptance of unsatisfactory performance or failure 
to perfonn on the part ofthe Conttactor. 

I. Nothing contained in this Section nor the exercise of any right by the Port 
Authority hereunder shall be deemed to be a waiver or relinquishment by the Port 
Authority of any other right it may have hereunder including any right lo terminate 
this agreement based on the contractors breach or at Law or in equity. 

Section 9. Extra Work 

A. Extra Work as used herein shall mean the supply of supervision, personnel, 
equipment, materials and other services which differ from that implied or expressly 
required under the Contract in its present form nol including new and/or additional 
Unarmed, Uniformed Security Guard Services and increased Unarmed, Uniformed 
Security Guard Service hours or any other item if work compensated through the 
pricing sheets. 

The Contt-actor shall provide separate additional personnel, equipment, materials 
and/or services for Extra Work as hereinabove defined, when requested by any 
Manager or Superintendent on not less than twenty four (24) hours oral notice from 
the Manager or Superintendent, except in case of an emergency when not less than 
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four (4) hours oral notice may be given, which will be confirmed in writing by the 
Manager or Superintendent lo the Conttactor. The Contractor will be compensated 
for the separate additional personnel, at the hourly rate set forth on the Cost 
Proposal as appropriate to the nature ofthe work. Wrirten records must be 
maintained by the Conlractor evidencing all hours of additional personnel supplied 
hereunder along with such reports as are required by the Manager or 
Superintendent If no hourly rale is set forth, the Manager or Superintendent may 
agree with the Conlractor on tiie appropriate rate. If they cannot agree 
compensation shall be at Ihe Contractor's Cost of Labor plus five percent (5%). 
"Cost of Labor" means the wages actually paid to and received by such employees 
plus a proper proportion of (a) Supplemental Benefits and other assessments which 
the employer actually pays pursuant to conttactual obligations on the basis of such 
wages and (b) taxes actually paid by the employer pursuant lo law upon the basis 
of such wages. 

B. In the case of purchased or leased equipment, materials, supplies and other things 
the Port Authority will pay to the Conttactor an amount equal to the net cost to the 
Contractor of such ilems plus ten percent (10%) thereof All equipment, materials, 
supplies and other things supplied by the Contractor and the cost thereof (which 
shall be at reasonable market rates under the then existing circumstances) shall be 
subject lo the prior approval ofthe Manager or Superintendent. Unless otherwise 
directed by the Manager or Superintendent, the Conttactor shall seek at least three 
bids for the supply of same and shall maintain full documentation of same. The 
Manager or Superintendent may agree with the Conttactor upon a lump sum or 
other appropriate rate in lieu ofthe formula set forth m this paragraph. 

C. The exercise by the Manager the powers and authorities vested in him or here by 
this seclion shall be binding and final upon the Port Authority and the Conttactor. 

D. The tolal cost of all Extta Work performed by the Contraclor shall nol exceed 6% 
of estimaled Conttact cost for the Initial Term or any Option or extension period if 
taken. 

E. Extta Work shall be billed to the Port Authorily on a separate invoice on a 

monthly basis. 

Section 10. Wages. Health. Supplemental Benefits and Salaries 

Definitions: 

1) "Employee" shall mean any person, employed by the Contractor or Sub
contractors, to perform any ofthe Services under this Contract, whether on a 
full-time basis or nol. 

2) "Full Time Employee" (F.T.E.) shall mean any person who is paid on a straight 
time hourly basis (non-overtime, non-premium, time basis) working on such a 
compensation basis for a miiumum of thirty (30) hours during a seven (7) day 
consecutive period continually throughout each Contract Year. Time for whichj 
an employee is paid on overtime or premium time basis shall nol be counted in 
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determining the thirty (30) hours requirement. The Port Authority will nol 
reimburse the Conttactor for any overtime without the Port authority's prior 
written consent. 

3) "Wages" shall mean monetary amounts paid by the Contractor or its 
subcpntractor(s) lo its employees for straight lime (non-overtime) hours 
worked, including shift differentials, if any. Employee incentive plans are nol 
included as wages. 

4) The Cost of Health Benefits shall mean the cost to the Contractor (and its 
subcontractors) of such benefits thai meet the requirements ofthis Conttact of 
remimeration for employment provided lo employees in any medium other than 
cash, but including payments which are nol Wages within the meaning ofthis 
numbered clause, for providing quality health coverage for employees and their 
families, subject to the following requirements: 

a. Health Benefits shall include a health insurance program for employees and 
their families, incorporating at a minimum hospitalization and physician 
services. 

b. The Contraclor shall demonstrate to the satisfaction ofthe Port Aulhority 
that the requiremeni set forth in 3a above is met through one ofthe 
following: 

i. The Contractor's employees and their families are covered by a 
govenunent health benefits program, including, but nol limited to 
Healtiiy New York, Child Healtii Plus, NJ FamilyCare; 

ii. The Contractor's employees and their families are covered by a union 
benefit plan authorized under the Taft Hartley Act 29 USCA Section 
186(c); 

iii. The Conttacior's employees and their families are covered under a 
health benefit plan paid for and provided by the Conttactor at no cost 
lo the employee. 

c. Health Benefits shall be provided to Full Tune Employees (FTE's) and 
their families no later than thirty (30) calendar days from the 
commencement dale ofthis Conttact 

d. The Contraclor shall provide each FTE with written information, i.e. 
documents relating to each employee's health care coverage. 

e. The Conttactor shall provide continued health benefits to FTE's and their 
families ofthe same quality, or better throughout the duration ofthe 
Contract term. 

f The Authority's letter of Proposal Acceptance shall establish a nimierical 
(dollar) requiremeni for Health Benefits at the inception ofthe Conttact. 
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4) "Supplemental Benefits" shall mean the cost to the Conlractor (and its 
subcontractors) of al) remuneration for employment provided to employees in 
any medium other than cash, but including payments which are not Wages 
wiihin the meaning ofthis numbered clause, including, but nol limited to: fair 
and reasonable vacation allowances, sick leave, holiday, jury duty, birthday, 
welfare, retirement and non-occupational disability benefits, life, accident, or 
other such types of insurance, but excluding Health Benefits. Any 
reimbursements lo employees for expenses, and payroll taxes, employee 
incentive plans and any other benefits required by law are not includable as 
supplemental benefits. Without limiting the foregoing, under no circumstances 
shall the cost of providing uniforms or footwear, cleaning of unifoims, iraining 
and transportation lo and from post, or any other items incidental to rendering 
the Services covered under this Contract, be allowed or included as 
Supplemental Benefits. 

5) "Non-overtime Hours Worked" shall mean the straight-time hours actually 
worked by Employees under this conlraci and shall include the time an 
employee spends al roll call, whether or not paid; however, meal periods and 
relief time shall be excluded, whether or not paid. 

6) "Conttact Year", as used in this Agreement shall mean the twelve (12) month 
period commencing on the Commencement Date ofthe Contract and each 
successive twelve (12) month period thereafter or such portion of a twelve (12) 
month period that the Contract is m effect ifthe Contract should expire or be 
terminated on other than the last day of such twelve (12) month period. 

b. Supplemental Benefits including but not limited to holiday, sick time and 
vacation lime, may accrue in one year but may nol be paid until the following 
Conttact year. 

For example: Assume an employee begms working for the Contractor on January 
1,2007. Although the employee accmes 10 vacation days, he/she cannot lake 
them until he/she has worked for the Conttactor for one year. The employee 
finally lakes his/her vacation in February 2008. The employee's vacation 
benefits accrued in 2007 but were never paid. Therefore, the Contractor may not 
include the employee's vacation benefits in the computation of Supplemental 
Benefits until il is actually paid. Al that time, the vacation time will be credited 
rettoactively and applied in the computation of benefits for the year 2007. 

The Authority's letter of Proposal Acceptance shall establish a numeric (dollar) 
requirement for supplemental benefits other than Health Benefits to be paid at the 
inception ofthe Contract 

c. Contractor in the performance ofthe Services herein, shall pay or provide (and 
shall cause any subconttactor to pay or provide) nol less than the Minimum 
Hourly Wage for each employee in each category as set forth below. 

Minimum Hourly Wage 
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.Airport Security Agent $14.82 per hour 

Airport Central Security Station Agent $15.94 per hour 

Airport Security Operations Center Agent Si8.57 per hour 

Airport Tour Supervisor $21.62 per hour 

Airport Perimeter Intrusion Detection System Security Professional $27.76 per 
hour 

Airport Security Secretary $15.69 per hour 

Teleport Security Agent $ 13.13 per hour 

Teleport Identification Office Specialist $ 14.67 per hour 

Teleport Security Operations Specialist $18.75 per hour 

Teleport Tour Supervisor $ 16.06 per hour 

SIB Security Agent $ 12.67 per hour 

SIB Identification Office Specialist $ per hour 

SIB Tour Supervisor $ $14.59 per hour 

Port Ivory Security Agent $12.67 per hour 

Port IvOry Tour Supervisor TBD 

PATH Security Agent $12.55 per hour 

PATH Centtal Securily Station Agent $ 14.19 per hour 

PATH Tour Supervisor $15.03 per hour 

WTC Security Apeni $ 12.28 per hour 

WTC Identification Office Specialist $13.66 per hour 

WTC Central Security Station Agent $ 13.18 per hour 

WTC Tour Supervisor TBD 

WTC Assistant Lead Supervisor $18.56 per hour 

WTC Lead Supervisor $ 19.84 per hour 

15 



WTC Security TechnoloEv Officer $14.10 per hour 

NYLP Security Agent $11.59 per hour 

NYLP Tour Supervisor $13.98 per hour 

NJLP Security Agent $11.59 per hour 

NJLP Tour Supervisor $13.98 per hour 

GWB Securily Agenl $12.67 per hour 

GWB Tour Supervisor $14.59 per hour 

BIP Security Agent $ 12.12 per hour 

BIP Tour Supervisor $ 15.64 per hour 

NYMT Cmise Terminal Guard $ 12.76 per hour 

NYMT Port Guard $ 20.22 per hour 

NYMT Port Watchman $ 20.03 per hour 

NYMT Port Roundsman $ 20.41 per hour 

NYMT Port Guard Tier 2 $ 15.80 per hour 

NYMT Port Watchman Tier 2 $ 15.00 per hour 

NJMT Port Roundsman $ 20.41 per hour 

NJMT Security Gateman Tier I $ 20.22 per hour 

NJMT Securily Gateman Tier 2 $ 15.80 per hour 

NJMT Security Guard Tier I $ 0 per hour 

NJMT Security Guard Tier 2 $0 per hour 

NJMT Identification Office SpeciaHst $15.99 per hour 

In the event that the compensation payable under this Conttact is subject lo 
adjustment from time to time as provided in the paragraph entitied "Escalation -
Option Years" in die "Conttact Terms and Conditions for FaciUty Services." then the 
Minimum Houriy Wage for an employee holding the positions as set forth above 
shall be adjusted by multiplying said amounts by the same percentage amouni which 
was used to adjusi the compensation payable under this Contract, as the same may 
have been further adjusted. In the same manner, Uie minimum salaries set forth in 
this clause below and the amounts for Health Benefits and Supplemental Benefits 
(other than Healtii Benefits) set forth in the Autiiority's 
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letter of Proposal Acceptance shall; be similariy adjusted. 

d. Nothing contained herein shall be construed to prevent the Contraclor or any 
subcontractor from paying or providing any individual employee Hourly Wages, 
Health and Supplemental Benefits or Salaries higher than the Minimum Hourly 
Wages, Health and Supplemental Benefits and Salaries described, in this 
numbered clause It is understood that the Conttacior's obligation to pay or 
provide the Minimum Hourly Wage, Health and Supplemental Benefits, as set 
forth above, and Salaries described below, allows the Contractor to pay or 
provide some of its employees hourly Wages, Salaries, Health Benefits and 
Supplemental Benefits other than Health Benefits that are higher than the 
minimum and nothing herein shall be construed to constitute a representation or 
guarantee by the Port Authority that the Contractor or its subcontractors can 
obtain employees for the amounts herein described. 

e. Contractors (and its subconttaclors) should expect lo be audited with respect to 
Wages, Health and Supplemental Benefits and Salaries paid lo Employees under 
this Contract All Wage and Benefitand Salary requirements under this Conttact 
will be strictly enforced. Failure on the part ofthe Contractor (and its 
subcontractors) to comply wilh any ofthe requirements under this Contract, 
including but not limited to the timely submission of payroll certifications and 
documents related to Health Benefits provided to employees may be deemed a 
substantial breach ofthis Conlraci giving rise lo the rights and remedies 
enumerated hereafter in the paragraph entitied "Rights and Remedies ofthe Port 
Authority" in the Standard (Conttact Terms and Conditions, as well as any other 
rights and remedies the Port Authority would have in the absence of such 
enumeration and failure lo comply with each of these requirements will be laken 
inlo consideration prior to award of future contracts with the Port Authorily. 

g. The Conttactor shall maintain records in accordance with the requirements set 
forth in the paragraph entitled "Records and Reports" in the Standard Conttact 
Terms and Conditions. 

For records related lo Wages, Health and Supplemental Benefits, and Salaries, 
the Contractor is also required to provide such records and books ofaccount in 
spreadsheet or other electronic format if available in electronic format and the 
Port Aulhority requests that such records and books ofaccount be provided in 
electtonic format. 

Upon request by the Port Authority, the Conttactor (and its subconttaclors) shall 
have (15) fifteen business days to provide such payroll records and books of 
account unless the Port Aulhority indicates, in writing, that such records and 
books of account may be provided at a later dale. 

In the event the Contractor fails to provide the required records, or ifthe Port 
Aulhority determines that the records and books of accoimt provided for audit are 
incomplete, the Port Authority may, at its sole discretion, estimate wages, health 
and supplemental benefits, salaries and non-overtime hours worked in order to 
determine whether the Conttactor (or its subconttaclors) was in compliance with 
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and supplemental benefits, salaries and non-overtime hours worked in order to 
determine whether the Conlractor (or its subcontractors) was in compliance wilh 
the wages, health and supplemental benefits provisions ofthis Contract. 

h. Further, the Contraclor shall submit (and shall cause its subcontractors lo submit) 
to the Port Authority on the fifteenth day ofthe seventh month following the 
month in which the Commencement Dale ofthis Contract falls and every six 
monlhs thereafter, and the month following the month in which the termination 
date ofthis Conlraci falls, a certified statement signed by an executive officer of 
the Contraclor (or its subconlractor) based upon the Contractor's (or 
subcontractors') payroll records which indicate that the wage, health benefits and 
supplemental benefits and salaries requirements were met during the six month 
period ending on the last day ofthe month preceding the date of submission of 
the said statement, together with such other detailed informalion as the Port 
Aulhority may request from time to time regarding Wages, Health and 
Supplemental Benefits and Salaries paid or provided by the Contractor or its 
subconttactor to employees engaged in providing the Contractor's Services 
under the Conttact. Each certified statement shall, al a minimum, contain the 
level of detail specified in Exhibit 10. 

In the event that an audit ofthe Conttacior's (or subcontractors) books and 
records or the aforesaid monthly statements submitted by the Contractor (or 
subcontractor) to the Port Authority should disclose that for any Contract Year, 
either the Contractor or a subconttactor has not paid at leasl the Minimum Hourly 
Wages, Minimum Salaries, Health Benefits, Supplemental Benefits other than 
Health Benefits (the "employee payments), set forth herein (including any 
adjustments, if provided for, reflecting changes in the Consumer Price Index or 
other indices or instmments as identified by the Port Authority), the Contractor 
shall pay to the Contractor's employees who have nol been paid the proper 
employee payments (or to the Port Authority for retention by the Port Authority 
until such time as the Contractor's employees are paid), or shall pay lo the 
subconttactor's employees similarly affected or shall have the subconttactor so 
pay, at the option ofthe Port Authority, an amount (calculated for the Conlractor 
or subcontractor which has not paid or provided the required amounts hereunder) 
equivalent to the product obtained by multiplying the difference between the 
employee payments required hereunder and the employee payments actually 
paid or provided by the number of non-overtime hours worked by the affected 
employees ofthe subject Contraclor or subcontractor employed during such 
Conttact year, calculated per Paragraph C position category (hereinafter refened 
to as the "Underpayment Amounf'). The Port Authority may, in its discretion, 
elect to deduct the Underpayment Amount due fiom the Conttactor in accordance 
with the provisions ofthis Section from any subsequent payment payable lo the 
Conttactor under this Contract plus an amount equal to any payroll and 
associated taxes which would have been paid on the Underpayment Amount 
from any subsequent payment payable to the Contractor under this Contract. The 
Authority shall have the same recovery rights if an audit demonsttates that the 
Contractor has failed lo pay or provide Health Benefits and other fair and 
reasonable Supplemental Benefits as required by this Conttact. 

18 



^'. 

interest from any subsequent payment to the Contractor. 

k. If requested by the Port Aulhority, the Contractor shall submit lo the Port 
Authority for approval, a plan for the Conttacior's or subcontractors' return of 

the underpayment to each affected employee, including a deadline for compliance. 
In approving such a plan, the Authorily may require the Contractor or a 
subcontractor to retum the underpayment to the affected employees in cash and the 
Contractor or the subcontractor is responsible for any addilional payroll taxes 
resulting from this payment 

L. Required Minimum Salaries 

The Contractor shall pay the Airport Project Manager, Teleport/Staten Island 
Bridges/Port Ivory Project Manager, PATH Project Manager, WTC/NYLP 
Project Manager, WTC Securily Technology Specialist, GWB Project Manager 
and MYMT/NJMT Project Manager performing services under this contract no 
less than the following weekly salaries exclusive of supplemental benefits or 
other types of benefits required by law. 

Airport Project Manager $1,190.40 per week 

Teleport/Staten Island Bridees/Port Ivory Project Manager $ 973.60 per week 

PATH Project Manager S 930.40 per week 

WTC/NYLP Project Manager $ 930.40 per week 

GWB Project Manager $ 887.20 per week 

In the event that the compensation payable under this Contract is subject to 
adjustment from time lo lime as provided in the paragraph entitied "Escalation -
Option Years" in the "Contract Terms and Conditions for Facility Services," then the 
Required Minimum Salaries staled above, shall be adjusted by multiplying said 
amounts by the same percentage amount which was used to adjust the compensation 
payable under this Conttact, as the same may have been fiirther adjusted. 

Section 11. Customer Service Requirements and Customer Well Being Program 

The Port Authorily has established a policy that proactive, responsive, respectful and helpful 
customer service is of the utmost importance. This policy not only extends lo all Port 
Authority employees and contractors, but also includes the companies whose staffs contact 
customers while providing services at the Facilities. In this regard, the Conttactor hereby 
agrees to observe and comply with the provisions of Exhibit 6 entitied Customer Service 
Requirements and Customer Well Being Program. 

Section 12. Strategic Partnership Measurement Program (SPMP) 

Due to the importance ofthis contract to the Port Authority and to its offices and 
ttansportation Facilities security in general, quality conttol must be an important part 
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ofthis contract. The Port Authority shall closely monitor and audit Contractor 
compliance with all stated requirements ofthis Contract As a strategic partner in 
securing our Facilities, however, the Contraclor shall also lake an affirmative, 
proactive role in providing its own quality conttol program to ensure contract 
compliance. 

In this regard, the Conlractor shall propose, establish and maintain an SPMP for this 
Contract The SPMP program shall consist of a set of metrics developed by the 
Conttactor (and approved by the Port Authorily) designed to measure their 
compliance against predetermined contractual elements. The Port Authority and the 
conttactor shall mutually agree upon the specific elements to be measured and the 
criteria to be used to determine satisfactory performance for the first measurement 
period wiihin 30 days ofthe issuance ofthis conttact 

The Conttactor shall present the results of their metric analysis to the 
Manager/Superintendent on a quarterly basis (in a format acceptable to Port 
Authority) throughout the term ofthe Conttact. In conjunction with this quarteriy 
report, where the analysis reveals areas wherein the Contraclor is not in compliance 
wilh Conttact performance specifications, a corrective action plan shall be submitted 
by the contraclor within ten (10) business days ofthe Port Authority's request. This 
plan shall be presented to Port Authority, for its approval, indicating specific 
conective action lo be taken regarding the deficiency wilh a timeline for completion. 

The elements and acceptance criteria to be measured by the SPMP shall be reviewed 
on an annual basis by the Contractor and Port Authorily. Changes to the elements 
being reported or the conesponding measurement criteria shall be mutually agreed 
upon by the Conlractor and the Port Authorily. The goal will be 16 provide for 
continuous measurable improvement in conttact performance. 

This program in no way replaces or reduces the Port Authority's right to manage this 
Conttact. The Port Authority reserves the right lo initiate performance measurement 
and obtain conective aclion by the contractor outside the parameters ofthis program. 
The SPMP program is intended to provide a tool whereby the Contractor shall take 
positive steps in ensuring its own Contract compliance and providing for continuous 
measurable improvement thereby adding additional value to the Contract and lo the 
Port Aulhority. The SPMP program shall be implemented and maintained al no 
additional cost to the Port Authority. 

Section 13. Increase/Decrease in Service 

A. The Port Authority shall have the right al any time and from lime to time in its 
sole discretion, lo increase or decrease the regularly scheduled service hours 
and days to be provided by the Conttactor hereunder. The right ofthe Port 
Authority under this paragraph to decrease regularly scheduled hours shall be 
limited so that no decrease shall be made that will result in a schedule which 
will be reduced more than 50% ofthe tolal hours scheduled during the 
immediately preceding 24 hour period nor increased by 50% ofthe total hours 
scheduled during the immediately preceding 24 hour period. In the event the 
Port Authority decides to increase or decrease schedule hours as aforesaid il 
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shall give not less than twenty four (24) hours prior written notice to the 
Conlractor to such effect said changes lo be effective upon the date specified 
in the said notice. 

B. The Port Authority shall have the right to temporarily increase or decrease, on al leasl 
four (4) hours' notice lo the Contractor, the hours previously scheduled lo be 
provided under this agreement. Any increase in the requirement for Securily 
Agents, Central Security Station Agents, Tour Supervisors, Security Operations 
Center Agent Identification Office Specialist, shall be limited to a total of forty 
(45) additional people in all caiegories al EWR, twenty (25) additional people 
in all categories at PATH and forty (45) additional people in all caiegories at 
Teleport, SIB, Port Ivory, WTC, NYLP, NJLP, GWB, NYMT, NJMT and BIP 
combined. 

C. The Port Authority shall have the right to request, on less than four (4) hours' 
notice lo the Conttactor, that the Contractor provide hours in excess of those 
scheduled to be provided. The Contractor agrees to use its best efforts to fulfill 
each such request Any such hours provided on less than four (4) hours' notice, 
as aforesaid, and only on less then four (4) hours notice, shall be compensated 
to the Conlractor at one and one half times the houriy rate in effect at the time 
of providing such service. 

D. The Airport Security Secretary, Airport Project Manager, Teleport/Staten 
Island Bridges/Port Ivory Project Manager, PATH Project Manager, 
WTC/NYLP Project Manager, WTC Securily Technology Specialist and GWB 
Project Manager in addition to working their regularly scheduled hours, may be 
required to render service during emergencies as requested by the Manager or 
Superintendent at no additional compensation. 

E. Nothing in this paragraph/section shall obligate or be deemed lo obligate the 
Port Authority to pay at any but the charge established hereunder for Guard 
Service hours, as aforesaid, provided with four (4) or more hours' notice lo the 
Conttactor. 

F. The Port Authorily shall have the right to place and relocate guard posts al the Facility frorn 
time to time and at any time without prior notice to the Contractor where such placements or 
relocation of guard posts neither increases nor decreases the Conttacior's overall staff. 

Section J4. Manager^s Authority 

In the performance ofthe Conttact, excluding works at PATH facitities the 
Contractor shall conform to all orders, directions and requiremenls of each Facility 
Manager or his/her designee and shall perform the Conlraci to the satisfaction of 
each Manager at such times and places, by such methods and in such manner and 
sequence as he may require, and the Contractor's performance shall at alt stages be 
subject to his inspection. The Manager shall determine the amount, quality, 
acceptability and fimess of all parts of the Service and shall interpret the 
specifications and any orders for extra work. Upon request, each Manager shall 
confirm in writing any oral order, direction, requirements or determination. In case 
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ofthe Airport Perimeter Intrusion Detection System Security Professional, the 
conttactor shall conform lo all duties, directions and requirements ofthe 
Commanding Office of EWR or his/her designee and shall perform the function to 
the satisfaction of Commanding Officer. 

Section .15. Superintendent's Authority 

In the performance ofthe Contract at PATH facilities, the Contractor shall conform 
to all orders, directions and requirements ofthe Superiniendeni of PATH and shall 
perform the Contract to the satisfaction ofthe Superintendent of PATH al or his/her 
designee such times and places, by such methods and in such manner and sequence 
as he may require, and the Contractor's performance shall at all stages be subject to 
his inspection. The Superintendent shall determine the amount, quality, acceptability 
and fimess of all parts ofthe Service and shall interpret the specifications and any 
orders for extra work. Upon request, each Superintendent shall confirm in writing 
any oral order, direction, requirements or determination. 

Section 16. Director*s Authority 

The responsibility for managemeni ofthis contract is vested in the following Port 
Authority Departments: 

A. The Director ofthe Office of Operations & Emergency Management (OEM) 
shall have the overall responsibility for the determination, wavier approvals, 
any conttact revisions, and audit of security standards, uniform standards, 
security ttaining requirements, and conttact quality managemeni provisions. 
The Director OEM shall also be responsible for the Contractor Audit Program 
and the Sttategic Partnership Management Program. 

B. The Director of Aviation shall have responsibility for managing the operational 
aspects of Aviation portion ofthis conttact. The Aviation Department shall 
have the responsibility lo ensure that the Conlractor is performing its services 
in accordance with the requiremenls ofthis Contract. The Contraclor shall take 
direction from and perform the Aviation portion ofthis Contract to the 
satisfaction ofthe Aviation Department. 

C. The Director of Economic Development Department shall have responsibility 
for managing the operational aspects of The Teleport and Bathgate Industrial 
Park portions ofthis conttact The Economic Development Department shall 
have the responsibility lo ensure that the Contractor is performing its services 
in accordance with the requirements ofthis Contract The Conttactor shall take 
direction from and perform The Teleport and Bathgate Industrial Park portions 
ofthis Conttact lo tiie satisfaction ofthe Economic Development Department 

D. The Director of Port Commerce Department shall have responsibility for 
managing the operational aspects ofthe Port Ivory, New Marine Terminal and 
New Jersey Marine Terminals Ports portion ofthis conttact The Ports 
Department shall have the responsibiHty lo ensure that the Contractor is 
performing its services in accordance with the requiremenls ofthis Conttact. 
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The Conlractor shall take direction from and perfomi the Ports portion ofthis 
Contract to the satisfaction ofthe Ports Department 

E. The Director of Priority Capital Programs shall have responsibility for 
managing the operational aspects of World Trade Center portion ofthis 
contract. 'I"he Priority Capital Programs Department shall have the 
responsibility to ensure that the Contraclor is performing its services in 
accordance with the requirements ofthis Contract. The Contraclor shall take 
direction from and perform the World Trade portion ofthis Conttact to the 
satisfaction of die Priority Capital Programs Department. 

F. The Director of Real Estate Department shall have responsibility for managing 
the operational aspects of Real Estate Department portion ofthis contract The 
Real Estate Department shall have the responsibility to ensure that the 
Conttactor is performing its services in accordance with the requirements of 
this Conttact. The Conlractor shall lake direction from and perform the NYLP 
and the NJLP portion ofthis Contract to the satisfaction ofthe Real Estate 
Department. 

G. The Superintendent of PATH shall have responsibility for managing the 
operational aspects of The PATH portion ofthis contract The PATH 
Department shall have the responsibility to ensure that the Contraclor is 
performing its services in accordance wilh the requirenients ofthis Conttact. 
The Conttactor shall take direction from and perform The PATH portion ofthis 
Contract lo the satisfaction ofthe PATH Department. 

H. The Director of Tunnels Bridges and Terminals Department shall have 
responsibility for managing the operational aspects of George Washington and 
Staten Island Bridges portion ofthis conttacL The Tunnels Bridges and 
Terminals Department shall have the responsibility lo ensure that the 
Conttactor is performing its services in accordance wilh the requiremenls of 
this Conttact The Contractor shall take direction from and perform the George 
Washington Bridge portion ofthis Conlraci lo the satisfaction ofthe Tuimels 
Bridges and Terminals Department 

Section 17. Space Provided to the Contractor 

A. The Port Authority will fumish to the Conttactor, subject to space availability, 
without charge, non-exclusive space at each Facility for office purposes and 
lavatory and washroom facilities for the employees ofthe Conttactor in 
connection with its performance ofthe Services under this Conttact (said area 
hereafter called " the Space"). Space will also be provided to the Contractor by 
the Port Authority, subject to space availability, for storage ofthe Contractor's 
equipment, materials and supplies used on the Facility also wilh out charge lo 
the Contractor. Said facilities and/or space shall be as designated by the 
Manager and may be terminated and/or changed at any time, and from time to 
time at his/her discretion. The Contractor shall keep said Space at all times in a 
clean and orderly condition and appearance and shall repair any damage thereto 
caused by the Contractor or its employees. The Conttactor must fumish office 
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fumiture, supplies, telephone equipment and telephone ser\ ice for the Space. 
The Contractor shall pay directly to the supplier tiiereof for any charges with 
respect to the use of such phones. The Contraclor acknowledges that it has 
examined the Space careftilly and hereby accepts the same in its present 
condition. 

B. The Port Authorily, its officers, employees and representatives shall have the 
right, at all limes, to enter upon the Space provided the Conttactor and any 
other space used by the Contractor for the purpose of inspecting the same, for 
observing the performance ofthe Contractor of its obligations under this 
Conttact, and for the doing of any act or duly which the Port Authority may be 
obligated or have the right to do under this Contract or otherwise. 

C. Without limiting the generality ofthe foregoing, the Port Authority shall have 
the right, for its own benefit, for the benefit ofthe Contraclor, or for the benefit 
of others at the Facility, to maintain existing and future utility systems or 
portions thereof on the Space and lo enter thereon al all reasonable limes to 
make such repairs, replacements, additions or alterations as may, in the opinion 
of the Port Authority, be deemed necessary or advisable. It is understood, 
however, that the foregoing shall not impose or be construed lo impose upon 
the Port Authority any obligation so to construct or maintain or make repairs, 
replacements, alterations or additions, or shall create any liability for any 
failure so lo do. 

D. The Conttactor shall repair all damage lo the space and all damage to fixtures, 
improvements, and personal property ofthe Port Authorily which may now or 
may hereafter be located thereon, which may be caused by the operations ofthe 
Contractor under this Agreement or by any acts or omissions ofthe Contractor, 
its officers, employees or representatives whether the damage occurs during the 
course of their employment by the Conttactor or otherwise. 

E. The Conttactor acknowledges and agrees that no relationship of landlord and 
tenant or licensor and licensee is created or intended to be created hereunder 
and that the use of any Space or other facilities by the Conlractor is merely 
incident to and dependent upon its operations hereunder as a Port Authority 
Contractor. Upon the expiration or earlier termination or revocation ofthis 
Conttact, or upon a change of space or termination ofthe right to use Space, 
the Conttactor shall promptiy vacate the Space and leave the same in the 
condition existing when il was made available to the Contraclor, reasonable 
wear and tear excepted and remove its equipment, materials, supplies and other 
personal property from the Space. Ifthe Contraclor shall fail to remove its 
property on or before the expiration, termination or revocation ofthis Contract, 
or upon a change of Space or termination ofthe right lo use space, the Port 
Authority in its sole discretion may dispose ofthe same as waste material or 
may remove such property to a public warehouse for deposit or retain the same 
in its own possession, and sell the same at public auction, the proceeds of 
which shall be applied first to the expenses of removal, storage and sale, 
second to any sums owed lo the Port Authority by the Contractor; ifthe 
expenses of such removal, storage and sale exceed the proceeds of sale, the 
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Conlractor shall pay such excess to the Port Authorily upon demand. 

F. The Port Authorily shall have the right in its sole discretion, from lime lo 
time upon twenty-four (24) hours' notice to the Conlractor, lo furnish one (1) 
or more additional areas at the Facility to the Conttactor for use for the 
purposes provided for this Agreement, or to withdraw portions ofthe Space 
described herein or hereafter fumished. From and after any such notice, the 
additional or substituted area shall be deemed lo be the Space under this 
Agreement, and all the terms, provisions, covenants and conditions ofthis 
agreement shall apply hereto, and the Conttacior shall operate on the additional 
or substituted area or cease operations on the withdrawn area, as the case may 
be, all in accordance wilh such notice. The Port Aulhority shall have the right 
lo substitute different building Space al any time and from time to time, for the 
storage, locker and office purpose stated above, and shall pay the expense of 
removal lo such different space. 

G. In the Space only, the Port Authority will provide, by using existing facilities, 
only electricity in reasonable quantities for lighting and the energizing of 
business machines, heating to a reasonable comfortable temperature during 
business hours on business days from November to May, and air-conditioning 
lo the extent existing facilities are capable of supplying the same. Not 
withstanding the foregoing, the Port Authority shall not be obligated lo fumish 
any electricity hereunder while the Contractor shall be in default hereunder. 
The Port Authority shall be under no obligation to supply services if and to the 
extent and during any period that the supplying of any such service or the use 
of any component necessary therefore shall be prohibited or rationed by any 
federal, slate or municipal law, rule regulation, requirement, order or direction 
and ifthe Port Aulhority deems il in the public interest to comply therewith, 
even though such a law, rule regulations, requirement, order or direction may 
not be mandatory on the Port Authority as a public agency. No failure, delay 
or inlermplion in supplying agreed service (whether or nol a separate 
agreement is made therefore) shall be or be construed to be grounds for any 
claim by the Contraclor for damages, consequential or otherwise. 

H. The Conlractor shall not perform any maintenance or repairs, nor erect any 
structures, make any improvements or do any other construction work on the 
Space provided to the Conttacior hereunder or elsewhere at the facility or alter, 
modify or make additions or repairs to or replacements of any existing 
structures or improvements, or install any fixtures (other than ttade fixtures, 
removable without injury to the space) without the prior written approval ofthe 
Port Authorily and in the event any construction, improvements, alterations, 
modifications, additions, repairs or replacements are made without such 
approval, then upon notice so to do, the Conttacior will remove the same, or al 
the option ofthe Port Authority, cause the same lo be changed lo the 
satisfaction ofthe Port Aulhority. In case of any failure on the part ofthe 
Conttactor to comply with such notice, the Port Authority may effect the 
removal or change and the Contractor shall pay the cost thereof to the Port 
Authority on demand. 
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Section 18. Parking 

Parking for vehicles of the Contractor's employees while actually on duty under the 
Contract may be made available at the Facility by the Manager or Superintendent at 
his discretion, from lime-lo-lime. and on such terms and conditions as may be 
specified by the Port Authority, including the payment of charges therefore. 

Section 19. Holidays 

No additional compensation is provided hereunder for services provided on holidays. 

Section 20. Non-Performance of Services 

All assigned Conttacior Personnel shall perform duties, as shall be established from 
time lo time by the Manager or Superintendent, consistent with the terms and 
provisions hereof The Contractor shall provide the Guard Service al such times and 
places and in such a manner as the Manager or Superintendent shall direct or 
approve in accordance with the terms and provisions hereof The Conttactor shall 
immediately; upon the direction ofthe Manager or Superintendent correct all 
matters, which shall have been determined by the Manager or Superintendent lo be 
unsatisfactory hereunder. 

Section 21. Insurance Procured by the Contractor 

The Contractor shall take out, maintain, and pay the premiums on Commercial General 
Liability Insurance, including but nol limited lo personal injury, premises-operations, 
products-completed operations, tenorism coverage and independent contractors coverage, 
wilh conttactual liability language covering the obligations assumed by the Conttacior under 
this Conttact and, if vehicles are lo be used to carry out the performance ofthis Contract, 
then the Conttactor shall also lake out, maintain, and pay the premiums on Automobile 
Liability Insurance covering owned, non-owned, and hired autos in the following minimum 
hmits: 

Commercial General Liability Insurance - $ 25 million combined single limit per occurrence 
for bodily injury and property damage liability. 

Automobile Liability Insurance - $ 25 million combined single limit per accident for bodily 
injury and property damage liability. 

In addition, the liability policy (ies) shall name The Port Authority of NY & NJ, Port 
Authority Trans Hudson Corp. (PATH), Trans Urban Renewal Associates, Prudential 
Insurance Company of America, as additional insured, including but not limited lo personal 
injury, premise-operations, products-completed operations, tenorism coverage, on the 
Commercial General Liability Policy. Moreover, the Commercial General Liability Policy 
shall not contain any provisions for exclusions from liability other than provisions for 
exclusion from liability forming part of the most up to date ISO form or its equivalent 
unendorsed Commercial General Liability Policy. The liability policy (ies) and certificate of 
insurance shall contain cross-liability language providing severability of interests so that 
coverage will respond as if separate policies were in force for each insured. Furthermore, the' 
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Contractor's insurance shall be primary insurance as respects to the above additional insured 
(s), its representatives, officials, and employees. Any insurance or self insurance maintained 
by the above addilional insured (s) shall nol contribute to any loss or claim. 

The certificate of insurance and liability policy (ies) must contain the following endorsement 
for Ihe above liability coverages: 

"The insurer(s) shall not, without obtaining the express advance written permission from 
the General Counsel ofthe Port Authority, raise any defense involving in any way the 
jurisdiction ofthe Tribunal over the person ofthe Port Authority, the immunity ofthe 
Port Authority, its Commissioners, officers, agents or employees, the governmental nature 
ofthe Port Authority, or the provisions of any statutes respecting suits against the Port 
Authority," 

The Contraclor shall also take out, maintain, and pay premiums on Workers' Compensation 
Insurance in accordance with the requirements of law in the state(s) where work will take 
place, and Employer's Liability Insurance with limits of not less than $1 million each 
accident. 

Each policy above shall contain a provision that the policy may not be canceled, terminated, 
or modified without thirty (30) days' prior written notice to the Port Authorily of NY and 
NJ, Att: Facihty Conlraci Administrator, at the location where the work will take place and 
to the Genera] Manager, Risk Management. 

The Port Authority may at any lime during the term ofthis agreement change or modify the 
limits and coverages of insurance. Should the modification or change results in an additional 
premium. The General Manager, Risk Management for the Port Authority may consider 
such cost as an out-of-pocket expense. 

Within five (5) days after the award of this agreement or conttact and prior to the start of 
work, the Conlractor must submit an original certificate of insurance, to the Port Authority 
of NY and NJ, Facility Conttact Administrator, at the location where the work will take 
place. This certificate of insurance MUST show evidence of the above insurance policy 
ries). stating the agreement/contract number prior to the start of work. The General 
Manager, Risk Management must approve the certificate(s) of insurance before any work 
can begin. Upon request by die Port Authority, the Conttactor shall fumish to the General 
Manager, Risk Management, a certified copy of each policy, including the premiums. 

If at any time the above liabitity insurance should be canceled, terminated, or modified so 
that the insurance is not in effect as above required, then, ifthe Manager shall so direct, the 
Contractor shall suspend performance ofthe conttact al the premises. Ifthe contract is so 
suspended, no extension of time shall be due on account thereof Ifthe contract is not 
suspended (whether or not because of omission ofthe Manager lo order suspension), then 
the Authority may, at its option, obtain insurance affording coverage equal lo the above 
required, the cost of such insurance to be payable by the Conlractor to tiie Port Authority. 

Renewal certificates of insurance or policies shall be delivered to the Facility Contractor 
Administtator, Port Authority al least fifteen (15) days prior to the expiration date of each 
expiring policy. The General Manager, Risk Management must approve the renewal 
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certificate(s) of insurance before work can resume on the facility. If at any time any ofthe 
certificates or policies shall become unsatisfactory to the Port Authority, the Contraclor shall 
promptly obtain a new and satisfactory certificate and policy. 

The requirements for insurance procured by the Contraclor shall nol in any way be 
construed as a limitation on the namre or extent of the contractual obligations assumed by 
the Conlractor under this contract The insurance requirements are not a represenlation by 
the Authority as to the adequacy of the insurance to protect the Conlractor against the 
obUgations imposed on them by law or by this or any other Conttact CITS#3033N 

Section 22. Gratuities 

The Conttactor shall insure that no gratuities of any kind or nature whatsoever shall 
be solicited or accepted by il and by its personnel for any reason whatsoever from the 
passengers, tenants, customers or other persons using the Facility and shall so 
instruct its personnel. 

Section 23. Federal Airport Aid 

The Port Authority Has applied for and received a grant or grants of money from the 
Administtator ofthe Federal Aviation Administration pursuant to the Airport and 
Airways Development Act of 1970, as the same has been amended and 
supplemented, and under prior federal statutes which said Act superseded and the 
Port Aulhority may in the future apply for and receive further such grants. In 
connection therewith tiie Port Authorily has undertaken and may in the ftiture 
undertake certain obligations respecting its operation ofthe Airport and the activities 
of its Conttaclors, lessees and permittees thereon. The performance by the 
Contraclor ofthe covenants and obligations contained ui this Agreement is therefore 
a special consideration and inducement to the making this Contract by the Port 
Authority, and the Conttactor ftirther covenants and agrees that ifthe Administrator 
ofthe Federal Aviation Administration or any other governmental officer or body 
having jurisdiction over the enforcement ofthe obligations ofthe Port Authority in 
connection with the Federal Airport Aid shall make any orders, recommendations or 
suggestions respecting the perfonnance by the Conlractor of its covenants and 
obligations under the Contract, the Contraclor will promptly comply therewith as the 
time or times, when and to the extent that the Port Authorily may direct 

Section 24. Vehicles for tbe Guard Transportation Service 

A. The Contraclor, in connection with the fumishing of Guard Service, agrees lo 
provide vehicular ttansportation services for the purposes of transporting 
Conlractor personnel among their work sites on the Facility and canying out all 
other functions and obligations ofthe Contractor in performing the Guard 
Service hereunder (said vehicular transportation service being hereinafter 
called **the Guard Transportation Service"). The vehicles lo be used in the 
Guard Transportation Service shall consist of vans, four wheel drive vehicles 
and two wheel drive vehicles meeting the specifications and equipped as set 
forth in Exhibit 3 entitied "Vehicle Specifications" attached hereto and made a 
part hereof, which vehicles shall al all limes be used exclusively in and shall be' 
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devoted solely lo ihe Guard Transportation Service hereunder. Minor 
deviations from the Vehicle Specification^ which do not afreet the performance 
or capabilities ofthe vehicle, may be permitted, al the discretion ofthe 
Manager. The foregoing vehicles (collectively refened lo as "the Guard 
Service Fleet") and individually referred to as "a Guard Service Vehicle" shall 
be new and unused and have been manufactured not before the model year 
2007. The Guard Transportation Service shall be conducted and the Guard 
Service fleet shall be available at all times that Guard Services are provided 
hereunder. 

B. At the commencement of each option period, ifany, the Manager shall 
determine whether a vehicle meets the requirements set forth above. Any 
vehicle deemed unacceptable shall be replaced by the Contractor at no 
additional costs to the Aulhority. 

C. Parking for Guard Service Vehicles will be provided al the Facility, at no 
charge, at such locations as may be designated from time-lo-lime by the 
Manager or Superintendent. Any Guard Service Vehicle, which at any time is 
not in use or on duty, shall be parked on the Facility and subject to call at such 
locations as may be designated from time-to-lime by the Manager or 
Superintendent. 

D. The maintenance, repair and cleaning of all Guard Service Vehicles shall be 
accomplished by the Contractor as expeditiously as possible in order to return 
the vehicle to duty as quickly as possible. Except for fiieling the vehicles or as 
otherwise directed or permitted by the Manager or Superintendent for the 
performance ofthe Guard Service hereunder, no Guard Service Vehicle shall 
be removed from the Facility and each Guard Service Vehicle shall be used 
only and exclusively for providing the Guard Service under this Contract 

E. The Contractor shall register each Guard Service Vehicle under the laws ofthe 
State of New York or the State of New Jersey and shall comply wilh all New 
York Stale and New Jersey and other laws, rules and regulations applicable to 
the operation thereof All vehicles shall have commercial license plate 
designations, except as otherwise approved by the Facility Manager or 
Superintendent 

F. In the event that any Guard Service Vehicle is damaged or is in need of repair 
and such can be completed in fifteen (15) days or less, the Contraclor shall 
immediately proceed with such repair and provide a replacement vehicle in lieu 
of such Guard Service Vehicle, a vehicle of substantially the same carrying 
capacity, style and type as the one being repaired, which vehicle shall be 
adequately equipped for such service and shall be subject lo the prior approval 
ofthe Manager or Superintendent. 

G. In the event, at any lime during the term ofthis Conttact, a Guard Service 
Vehicle is lost or destroyed or so damaged or is in need of such repair that it 
cannot be repaired in a period of fifteen (15) days, said vehicle shall be 
removed from and no longer be a Guard Service Vehicle. In the event of such 
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permanent removal, the Conttactor shall al no cost or expense to the Port 
Authority, replace .said removed vehicle with another vehicle meeting the 
requirements and specifications set forth herein and equipped as required 
.herein. 

H. Any Guard Service Vehicle, which, in the opinion of the Manager or 
Superintendent, fails lo meet the requirements as herein set forth shall 
immediately, upon his oral direction, be removed from service and another 
vehicle shall be immediately subslituled for the vehicle, removed. Except as 
otherwise provided herein, the defective condition shall be repaired or 
conected immediately and the vehicle shall be relumed to service. 

I. Without limiting the generality of any ofthe other terms and provisions ofthis 
Contract and the obligations ofthe Contractor hereunder, the Contractor shall 
comply with the procedures established fi^m time-to-time by the Manager or 
Superintendent wilh respectto the operation ofthe Guard Service Fleet Such 
procedures shall include, but not be limited to, procedures with respect lo the 
marmer and method of dispatching vehicles, monitoring the use of vehicles, the 
written forms lo be used by dispatchers and drivers in recording vehicular 
operation, usage and maintenance and any and all other procedures and forms 
which may be necessary or desirable in connection wilh the operation ofthe 
Guard Service Fleet hereunder. 

J. In the utilization ofthe Guard Service Vehicles, the Conttactor shall use proper 
methods of dispatch and assignment so that no one vehicle is used to a 
substantially greater degree or frequency than the other Guard Service vehicles.j 

K. Notwithstanding the generality of any other term or provision hereunder, it is 
expressly understood and agreed that all costs ofthe Contraclor of whatever 
kind or nature or whether imposed or arising directly upon the Conlractor under 
or because ofthe terms and provisions hereof or in any other manner 
whatsoever because ofthe requiremenls ofthe operation ofthe Guard 
Transportation Service hereunder including, but nol limited lo, purchase, 
repair, replacement, painting, fuel, oil, license fees and insurance, shall be 
bome by the Conttactor and without compensation or reimbursement from the 
Port Aulhority except as such is contained in the Monthly Charge per Vehicle 
payable to the Conttactor hereunder. 

Section 25. Scheduling - Time sheets and Records 

A. On or before the 15th day ofthe month, the Conttactor shall submft to the Port 
Authority a monthly schedule for the next succeeding month, showmg the 
names of all personnel lo be assigned to the Facility, the dates they are to work, 
the shifts and posts to which they are lo be assigned and thefr scheduled meal 
and relief periods during each month or portions thereof that the Conttact is in 
effect. The Port Authorily is to be advised of any changes, which are made in 
this schedule as soon as they are known lo the Contraclor. The Contractor's 
schedule, as approved by the Manager, shall be strictiy adhered to. 

30 



It will be the Contractor's responsibility to insure that a sufficient number of 
adequately trained backup personnel are available to cover all posts at all times. 
All backup/relief personnel musi be pre-approved by the Manager or his 
designated representative. 

B. The Conlractor shall maintain accurate daily attendance records for all 
employees including all Security Agent, Central Security Station Agent, 
Security Operations Center Agent, Identification Office Specialist, Airport 
Perimeter Intrusion Detection System Securily Professional, Central Securily 
Station Guard Staiion, Tour Supervisor, Assistant Lead Tour Supervisor or 
Lead Tour Supervisor, and submit the same to the Manager or Superintendent 
on a daily basis. 

C. Schedules shall be developed by tour and post and will insure that without the 
prior approval ofthe Superintendent, no PATH Security Agent will be 
scheduled for the same post on a routine basis. Schedules shall be provided to 
the Manager and posted al leasl one week in advance. The Contraclor shall 
computerize all schedules. 

F. The Contraclor must utilize a lime clock, or its approved equivalent, lo verify 
time worked and wages and benefits paid lo all employees. Each employee 
will be required to utilize this time clock when beginning and ending work-
Schedules and timesheels will be required to be retained by the Conttactor for 
a period of no less then three (3) years after the termination ofthis Contract 
and shall be produced to the Port Authority upon request. 

G. Each position assigned hereunder shall be on their postsal all times during 
the scheduled hours and that post shall not be unoccupied for any reason 
during the scheduled shift. Tlie Contraclor shall provide relief, meal breaks 
and shift changes without any interruption in post coverage as required. 

Section 26. EWR Position Duties 

Under the terms and conditions ofthe Conttact, the Conttacior shall supply the 
following positions: Airport Securily Agenl, Airport Central Security Station Agent, 
Airport Security Operations Center Agent, Tour Supervisors, Airport Security 
Secretary and Project Manager in accordance wilh the following whose functions 
shall be carried out in accordance with and to exceed all ^plicable sections ofthe 
Airport Standards Manual: 

A. Aiiport Security Agents Duties 

The Contractor's Airport Security Agents shall perform guard services at all 
aeronautical guard access posts including aeronautical access posts to 
construction sites, the Intemational Arrivals Facility and other posts and other 
areas as shall be directed by the Manager from time to time. Their duties shall 
include but shall not be limited to, the following: 

1) Screen and/or log persons and or vehicles seeking access lo restticted 
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areas ofthe Facility.. 
2) Maintain post coverage. 
3) Inspect vehicles as directed by the Manager. 
4) Report hazardous conditions within their assigned areas of coverage to 

appropriate parties as designed by the Manager including, but not limited 
to, ice, snow, flooding, holes in fencing, light outages and broken gates. 

5) Respond to and investigate required door alarms at specific terminals and 
other facilities as required by the Manager. 

6) Provide construction escorts. 
7) Assist the Port Authority Police by rendering aid lo persons in public 

areas al the Facility when required unlil the anival of medical assistance. 
8) Respond to and assist in situations involving fires, explosions, bomb 

threats, floods, crowd conttol and all other types of unspecified 
emergencies as required by the Manager. 

9) Report vehicle and patron accidents occuning within the assigned area of 
coverage to the Police Desk. Prepare handwritten reports as required. 

10) Maintain a log of activity occuning during the lour making particular 
note of unusual incidents or activity. 

11) Moiulor vehicles and personnel in secured/restricted areas. 
12) In the event of a vehicle fire, after notification ofthe incident lo the 

Police Desk, utilize vehicle fire extinguishers and other available 
equipment pending the arrival of emergency equipment 

13) Use of watch-clocks or similar technology such as an Electronic Guard 
Tour Monitoring System (EGTMS). 

14) Perform all other specific responsibilities and duties as required by the 
Manager. 

15) Respond to door alarms, investigate and resolve condition and report 
disposition to the Securily Operations Center. 

B. Airport Security Operations Center ("SOC") Agent 

The SOC Guard shall be specifically assigned lo the Port Authority's Landside 
Conttol Center (LCC) reporting to Port Aulhority managemeni. Their duties 
shall include, but nol be limited to, the following: 

1) Alarm Monitoring 
2) Monitor CCTV cameras associated with all security alarms linked to the 

SOC. 
3) Monitor alarnis for various guard posts and terminal doors. 
4) ID Card Revocation. 

C. Airport Central Security Station Agenl Duties: 
The Central Security Station (CSS) Agents shall be specifically assigned to the 
Port Authority's Security Identification Officer reporting lo Port Authorily 
management and shall not be interchanged. The CSS agents will assist Port 
Authority staff in issuing identification cards to authorized EWR employees. 
Their duties shall include, and nol be limited to the following: 

1) Review all security Identification applications for appropriate written 
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documentation as set forth in the Port Authority Issuing Officer 
guidelines. 

2) Conduct phone call verification as part ofthis review process. 
3) Perform fingerprinting as outlined by the Manager. 
4) Maintain a current hst of all active Airport Security Display Area (SIDA) 

trainers, and assist them as required by the Manager. 
5) Verify all SIDA certificates. 
6) Assist other conttact trainers in the preparation and follow ups required 

for the SIDA courses at EWR. 
7) Handle al administrative tasks as required by the Manager. 
8) Identification Office Specialists are required to report for duly Vi hour 

prior lo their assigned tour and, if required, stand roll call unless directed 
by the Manager. 

9) Perform all other specific responsibilities and duties as required by the 
Manager 

D. Airport Securily Secretary Duties 

The Conttactor shall provide one Secretary at the Contractors on-site office 
five (5) days a week, Monday through Friday during the hours of 8:00 a.m. to 
4:00 p.m. The Secretary will report lo the Project Manager and will have direct 
responsibility for all office and clerical related functions. The duties and 
responsibilities ofthe Secretary will include, butarc nol limited to the 
following: 

1) Direct responsibility for the supervision of all Clerical/Secretarial staff. 
2) Maintain all tasks relative to the unarmed guard schedules, including 

overtime control, vacations, roll call changes and preparation of 
circulated schedules. 

3) Maintain and monitor all employee database information including, 
personnel information and staff deficiencies. As directed, provide such 
information to the Manager. 

4) Oversee all office operations. 
5) Supervise daily contract hour reconciliation wilh the Port Aulhority 

Supervisor. 
6) Maintain all personnel files. 
7) Maintain all guard lateness and disciplinary files. 
8) Organize and prepare information relative lo the required ttaining classes. 
9) Provide, maintain and file approved sign-in sheets for each tour at the end 

of each shift. 
10) Prepare a written report including a daily log, of each tour at the end of 

each shift as required. 
11) Dress in business attire at all times while on duty. 

E. Airport Tour Supervisor Duties 

The Contraclor shall provide one Tour Supervisor seven (7) days a week, 
twenty-four (24) hours per day. The Tour Supervisor will assist the Project 
Manager in connection with the performance ofthe guard service and will 
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perform duties, which will include but are not limited lo: 

The duties and responsibilities of the Tour Supervisor, in addition lo those set 
forth above will include, but not limited lo ihe following: 

1) Act on behalf of tiie Project Manager in his/her absence. 
2) Direct supervisory responsibility of Airport Security Agents on post. 
3) Transmit information between Guards on post, the Port Authorily 

Security Supervisor and the Port Aulhority Police. 
4) Maintain guard personnel files. 
5) Maintain guard lateness files. 
6) Make anangemenls to replace guards who must leave their post 
7) Prepare and attend roll calls. 
8) Contact guards for work assignments. 
9) Maintain daily logs of unusual incidents and requests for service. 
10) Tour Supervisor shall have a demonstrated knowledge of rotating 

manpower schedules for large operations and shall perform 
admiiusttative duties. 

11) Review written reports, including Breach-of-Rules, prepared by personnel 
for clarity, consistency and accuracy. 

12) Issue equipment to guards and maintain records of same. 
13) Be readily available to the Manager for compliance lo orders, 

inslmctions, directions and information, given in writing or orally 
regarding the perfonnance of services imder the Contract. 

14) Maintain continuing contact with all guards on duty. 
15) Insure that all posts are properly covered and equipped. 
16) Review each guard's memo book for conformity as directed by the 

Manager and sign such in red ink. Musi include dale and time. 
17) Provide, maintain and file approved sign-in sheets of each tour al the end 

of each shift. 
18) Review watch-clock records 
19) Conduct door breaches al the Intemational Facility to lest systems and 

guard response. 
20) Prepare a written report of each tour at he end of each shift as required. 
21) Dress in uniform at all times while on duty. 

Without limiting the generality of any other term or provision hereof, the 
Airport Tour Supervisor shall not perfonn any Security Agent, Central Securily 
Station, or Identification Agenl duties or act as relief for these positions noted 
hereunder at any lime. 

F. Airport PIDS Security Professional. 

The Conttactor shall provide two (2) PIDS Security Professionals, seven (7) 
days a week, twenty-four hours per day. The PIDS Securily Professionals will 
report to the Project Manager and will have dfrect responsibility lo operate the 
PIDS Conttol and Display Workstation (CDW). The Conttactor shall provide 
the required relief for breaks and meals with only Airport PIDS Security 
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Professional qualified staff The duties and responsibililies ofthe PIDS 
Securily Professional will include, but arc not limited to the following: 

1) Monitor and process all alaims displayed/annunciated al the PIDS Control 
and Display Workstation (CDW). 

2) Assess all intrusion alarms displayed/annunciated at the PIDS CDW 
utilizing closed circuit television. 

3) Relay information to appropriate Police and airport security staff, as 
appropriate, for proper response and mitigation of alarm conditions. 

4) Provide follow up alarm resolution and record keeping functions as 
appropriate. 

5) Interact wilh Police staff on expediting delivery of video feeds to 
appropriate first responders, displaying of specific camera views, and other 
functions. 

6) Perform administtative functions relating to the PIDS and other security 
systems including, but not limited lo, generation of ancillary reports and 
other items. 

7) Perform ID card revocation, as appropriate. 
8) Maintain a log of activity occurring during the lour, making particular note 

of unusual incidents or activity. 
9) Track and document rogue alarm activity looking for patterns and/or repeat 

activity. 
10) Be readily available to the Commanding Officer EWR for directions and 

information, given in writing or orally regarding the operation ofthe PIDS 
Control and Display Workstation. 

G. Airport Project Manager Duties 

The Conttactor shall provide one Project Manager five (5) days a week, 
Monday through Friday, during the hours 8:00 a.m. to 5:00 p.m. The Project 
Manager will perform duties, which include but are not limited to the 
following: 

1) On behalf of the Contractor, handle the administration ofthis Conttact 
carry out the directions ofthe Manager, and meet and communicate wilh 
Port Aulhority representatives from the Facility from time to time as 
required. 

2) Assure appropriate Conttactor personnel are available for duty including 
the procurement of replacement personnel as necessary. 

3) Represent the Contractor at meetings at the Facility, as may be directed 
by the Manager, which concern the operations ofthe Conttactor under 
this Agreement 

4) Be available on-call twenty-four (24) hours a day, to assist, and advise the 
Manager on the operations ofthe Contract hereunder. 

5) Prepare written reports that may be required by the Manager. 
6) Perform or cause to be performed off-hour inspections as required by the 

Manager. 
7) Dress in business attire at all times while on duty. 
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Without limiting the generality of any other term or provision hereof, the 
Project Manager shall not perform any Airport Security Agent, Central 
Security Slation, Airport PIDS Security Professional, or Tour Supervisor duties 
or act as relief for these positions noted hereunder at any time. 

Note; The cost ofthe Airport Project Manager shall be included as part of the 
Management Fee. 

Section 27. EWR Position Requirements 

A. Airport Securily Agent 
1) All uniformed Airport Security Agents shall be neat and well groomed, 

be clean in appearance without display of excessive ornamentation 
including visible body piercing or extra long fingernails while on post. 

2) No earrings allowed. 
3) All Security Agents shall dress in uniform at all times while on duly as 

described in Exhibit 4, Uniform Specifications, paragraph A 
4) Airport Security Agents shall wear either black or navy blue socks (unless 

documented medical issues require otherwise). 
5) Shall not use personal cell/wireless telephone and/or communication 

devices while on post except as approved by the Manager. 

B. Airport Centtal Security Slation Guard 
1) The Contractor should be aware that relief personnel are required for this 

position. 
2) Only fully trained contraclor personnel approved by the Manager may 

perfoim the fimction ofthe Centtal Security Station Agent 
3) All requirements outlined in the Section hereof entitled "Tours of Duty" 

apply lo the Central Security Staiion Agenl. 
4) Centtal Security Station Agent shall be well-groomed, neat and clean 

appearance without display of excessive ornamentation including visible 
body piercing or extra long fingernails while on post No earrings 
allowed. 

5) Central Security Staiion Agenl dress in uniform at all times while on duty 
as described in Exhibit 4, Uniform Specifications, paragraph B. 

6) Shall not use personal cell/wireless telephone and/or commuiucation 
devices while on post except as approved by the Manager. 

C. Airport Security Operations Center Agent 
1) Only fiilly trained conttactor personnel approved by the Manager may 

perform the function of Airport Securily Operations Center Agent 
2) All requirements outlined in the Section ofthe Proposal entitled "Tours of 

Duty" apply to Airport Security Operations Center Agent 
3) Airport Securily Operations Center Agent shall be well-groomed, neat 

and clean appearance without display of excessive ornamentation 
including visible body piercing or extta long fingernails while on post 
No earrings allowed. 

4) Airport Securily Operations Center Agent shall dress m uniform al all 
times while on duly as described in as described in Exhibit 4, Uniform 
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Specifications, paragraph B. 
5) Airport Securily Operations Center Agent shall not use personal 

cell/wireless telephone and/or communication devices while on post 
except as approved by the Manager. 

6) The contractor should be aware thai relief personnel may be needed for 
this position. 

7) Must be on their posts al all times. 

D. Airport PIDS Securily Professional 
1) Only fully ttained conttactor personnel approved by the Commanding 

Officer EWR may perform the function of Airport PIDS Security 
Professional. 

2) Ail requirements outiined in the Section ofthe Proposal entitled "Tours of 
Duty" apply to Airport PIDS Security Professional. 

3) Airport PIDS Securily Professional shall be well-groomed, neat and clean 
appearance without display of excessive ornamentation including visible 
body piercing or extta long fingernails while on post. No eanings 
allowed. 

4) Dress at all limes while on duty as described in Exhibit 4, Uniform 
Specifications, paragraph B. 

5) Airport PIDS Securily Professional shall not use personal cell/wireless 
telephone and/or communication devices while on post except as 
approved by the Commanding Officer EWR. 

6) The contraclor should be aware that relief persormel may be needed for 
this position and only Airport PIDS Security Professional qualified and 
approved staff may perform the relief function for this position. 

7) Both must be on their posts at all limes twenty-four hours a day, seven 
days per week. 

Section 28. Teleport Position Duties 

The Conttacior's Teleport Securily Agents shall perform guard services at all 
Parking Lots, guard access, construction, fire watch and other posts and areas as 
shall be directed by the Manager ofThe Teleport form time lo time. Their Duties 
shall include and not be limited to the following: 

A. Teleport Security Agents 

1) Screen and log persons and vehicles seeking access to restricted areas ofthe 
Facility. 

1) Maintain post coverage. 
2) Inspect vehicles as directed by the Manager using the Teleport Truck 

Inspection Procedures. 
3) Report hazardous conditions wiihin their assigned areas of coverage to 

appropriate parties as designed by the Manager including, but nol limited to, 
ice, snow, flooding, holes in fencing, light outages and broken gates. 

4) Assist the Port Authorily Police by rendering aid lo persons in public areas al 
the Facility when required until the arrival of medical assistance. 

5) Respond to and assist m situations involving fires, explosions, bomb threats, 
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floods, crowd conttol and all other types of unspecified emergencies as 
required by the Manager. 

6) Report vehicle and patron accidents occuning within ihe assigned area of 
coverage to the Police Desk. Prepare handwritten reports as required. 

7) Maintain a log of activity occuning during the lour making particular note of 
unusual incidents or activity. 

8) Monitor vehicles and persormel in secured/restricted areas. 
9) In the event of a vehicle fire, after notification ofthe incident to the Police 

Desk, utilize vehicle fire extinguishers and other available equipment 
pending the arrival of emergency equipment 

10) Use of watch-clocks or similar technology such as an Electronic Guard Tour 
Monitoring System (EGTMS). 

1 l)The Teleport Securily Agents are required to report for duty '/2 hour prior lo 
their assigned lour in order to stand roll call. 

12) Respond to door alarms, investigate and resolve condition and report 
disposition to the SOC. 

13) Inspect all operation areas ofthe Facility and buildings within, reporting 
malfunctions of equipment, such as HVAC, elevators, telephone, power and 
lighting and other conditions. 

14) In the event of snow and icy conditions, which might endanger persons or 
property, may be required lo assist in the shoveling of snow and the hand 
spreading of snow melting materials. 

15) Monitor the computerized security system including the CCTV installations 
and fence monitoring installations. 

16) Perform all other specific responsibilities and duties as required by the 
Manager. 

B. Teleport Identification Office Specialist 

1) Reporting lo the Tour Supervisor, Identification Office Specialists 
shall assist Port Authority Staff wilh the issuance of ID Cards to all 
Teleport employees authorized to receive them. 

2) Review all security Identification applications for appropriate written 
documentation as set forth in the Port Authority Issuing Officer 
guidelines. 

3) Conduct phone call verification as part ofthis review process. 
4) Perform fingerprinting as outlined by the Manager. 
5) As needed approve access request and fax to appropriate posts. 
6) Perform routine audits of all identifications cards issued. 
7) Handle all administtative tasks as requfred by the Manager. 
8) Identification Office Specialists are required to report for duly Vi hour 

prior to their assigned tour and, if required, stand roll call unless 
directed by the Manager. 

9) Perform all other specific responsibilities and duties as required by 
the Manager. 

C. Teleport Security Operations Center Specialist 
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1) Reporting to the Tour Supervisor, Security Operations Center 
Specialist (SOCS) shall monitor both the CCTV and Intrusion 
Detection (IDS) systems al the Security Command Cenler. 

2) Any unusual conditions should be logged and reported to the Teleport 
Security Manager 

3) Upon the start of each shift, the SOCS shall check the operational 
status of the CCTV and the IDS systems. 

4) Maintain logbooks wilh the required information as directed by the 
Teleport Security Manager. 

5) In the event of an on site emergency (i.e. Intruder on site), the SOCS 
shall immediately notify the Port Authority Police Department and 
then assist them (and other responding agencies) by closely 
monitoring both systems - and reporting any relevant information to 
the proper authorities. 

D. Teleport Tour Supervisor 

The Contractor shall provide one Tour Supervisor seven (7) days a week, 
twenty-four (24) hours per day and will perform duties, which will include but 
are nol limited to: 

1. Direct supervisory responsibility of Teleport Security Agents on post. 
2. Transmh infonnation between Guards on post, the Port Authority Security 

Supervisor and the Port Authority Police. 
3. Maintain guard personnel files. 
4. Maintain guard lateness files. 
5. Make arrangements to replace guards who must leave their post 
6. Prepare and attend roll calls. 
7. Contact guards for work assignments. 
8. Maintain daily logs of unusual incidents and requests for service. 
9. Issue equipment to guards and maintain records of same. 
10. Be readily available to the Manager for compliance to orders, instructions, 

direclions and information, given in writing or orally regarding the 
performance of services under the Conttact. 

11. Maintain continuing contacl wilh all guards on duty. 
12. Insure thai all posts are properiy covered and equipped. 
13. Review each guard's memo book for conformity as directed by the Manager 

and sign such in red ink. Must include date and time 
14. Tour Supervisor shall have a demonstrated knowledge of rotating manpower 

schedules for large operations and shall perform administtative duties. 
15. Prepare a written report of each tour at he end of each shift as required. 
16. Supervise all lOS personnel, including the review of all lime sheets and 

disciplinary action. 
17. Assist Port Aulhority Staff with required aspects ofthe Breach of Rules 

Program 
18. Reporting lo and taking directions from The Teleport Manager and Port 

Authority Security managemeni staff. 
19. Dress in uniform al all times while on duty. 
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Without limiting the generality of any other term or provision hereof the Teleport 
Tour Supervisor shall nol perform any Security Agent, Central Securily Slation, or 
Identification Agent duties or act as relief for these positions noted hereunder at any 
time. 

E. Teleport'SIB/Port Ivory Project Manager Duties 

The Contractor shall provide one Project Manager five (5) days a week, 
Monday through Friday, during the hours 8:00 a.m. lo 5:00 p.m. The Project 
Manager will perform duties, which include but are not limited to the following 
at The Teleport, Staien Island Bridges and Port Ivory: 

1) On behalf of tiie Contraclor, handle the administtation ofthis Contract 
carry out the directions of the Manager, and meet and communicate wilh 
Port Aulhority representatives from the Facility from time to lime as 
required. 
2) Each Tour Supervisor at the Teleport, SIB and Port Ivory shall report 

to the Teleport/SIB/Port Ivory/ Project Manager 
3) Assure appropriate Contractor personnel are available for duty 

including the procurement of replacement personnel as necessary. 
4) Represent the Contractor at meetings al each Facility, as may be 

directed by the Manager, which concem the operations ofthe 
Contractor under this Agreement 

5) Be available on-on call twenty-four (24) hours a day, lo assist, and 
advise the Manager on the operations ofthe Contract hereunder. 

6) Prepare written reports that may be required by the Manager. 
7) Perform or cause to be perfonned off-hour inspections as required by 

the Manager. 
8) Dress in business attire at all times while on duty. 

Without limiting the generality of any other term or provision hereof, the 
Teleport'SIB/Port Ivory Project Manager shall nol perform any Security Agent, 
Tour Supervisor duties or act as relief for these positions noted hereunder at 
any time. 

Nole: The cost ofthe Teleport/SIB/Port Ivory Project Manager shall be included as part ofthe 
Management Fee for each ofthe above listed Facilities with a break down as follows; The Teleport 
33%, SIB 46% and Port Ivory 21%. 

Section 29. Teleport Position Requirements 

A. Teleport Security Agents 
1. All uniformed Teleport Securily Agents shall be neat and well 
groomed, dressed in uniform at all times as described in Exhibit 4, 
Uniform Specifications, paragraph A, without display of excessive 
ornamentation including visible body piercing or extra long fingernails 
while on post No earrings allowed. 

2. Be Certified by the New York City Fire Department as a Fire Safety 
Director. 
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3. Shall not use personal cell/wireless telephone and/or communication 
devices while on post except as approved by the Manager. 

B. Teleport Identification Office Specialist 

1. Only fiilly trained contraclor personnel approved by the Manager may 
perform the function of Identification Office Specialist. 

2. -All requiremenls outtined in the Section ofthe Proposal entitled 
"Tours of Duty" apply lo Identification Office Specialists. 

3. Identification Office Specialists shall be well-groomed, neat and clean 
appearance without display of excessive ornamentation including 
visible body piercing or extta long fingernails while on post No 
eanings allowed. 

4. Identification Office Specialists shall dress in as described in Exhibit 
4, Uniform Specifications, paragraph B, at all times while on duty. 

5. Identification Office Specialists shall not use personal cell/wireless 
telephone and/or communication devices while on post except as 
approved by the Manager. 

6. The conlractor should be aware that relief personnel will be needed 
for this position. 

7. Must be on their posts at all times. 

C. Teleport SCX: Specialist 

1. Only approved by and fully trained contractor personnel approved by 
the Manager may perform the function of SOC Specialist 

2. All requiremenls ouihned in the Section ofthe Proposal entitled 
"Tours of Duty" apply "to SOC Specialists. 

3. SOC Specialists shall be well-groomed, neat and clean appearance 
without display of excessive omamenlalion including visible body 
piercing or extta long fingernails while on post. No earrings allowed. 

4. SOC Specialists shall dress in as described in Exhibit 4, Uniform 
Specifications, paragraph B, at all times while on duty. 

5. Identification Office Specialists shall not use personal cell/wireless 
telephone and/or communication devices while on post except as 
approved by the Manager. 

6. Must be on their posts at all times 

C. Teleport Tour Supervisor 

1. Only approved by and fully ttained conttactor personnel approved by 
the Manager may perform the function of Tour Supervisor. 

2. All requirements outlined in the Section ofthe Proposal entitled 
"Tours of Duty" apply lo Tour Supervisor. 

3. Tour Supervisors shall dress in as described in Exhibit 4, Uniform 
Specifications, paragraph C, at all times while on duty, well-groomed, 
neat and clean appearance without display of excessive omamenlalion 
including visible body piercing or extta long fingernails while on 
post. No earrings allowed. 

4. Tour Supervisors shall wear either black or navy blue socks (unless 

41 



documented medical issues require otherwise). 
5. Tour Supervisors shall dress in the prescribed uniform al all limes 

while on duly. 
6. Be Certified by the New York City Fire Department as a Fire Watch. 
7. Tour Supervisors shall nol use personal cell/wireless telephone and/or 

communication devices while on post except as approved by the 
Manager. 

8. Must be on their posts at all times. 

Section 30. Staten Island Bridges Position Duties 

The Conttacior's Security Guards shall perform general security services al construction 
sites as shall be directed by the Manager from time to time which shall include, but shall not 
be limited to, the following services: 

A. Staten Island Bridge Security Agents 

1. Maintain vehicle access logs, operational log and reports, conttactor 
information, check pedestrian and vehicle enttance passes and 
provides directional and other information to drivers and pedestrians. 

2. Provide Access conttol lo ensure that only authorized persons 
presenting valid facility L D. are granted access to construction sites. 

3. Verify facility cards against the SIB dalabase.Issue access passes and 
keys, ifany, as required for the post. 

4. Notify Facility General Manager or his/her designee and the 
appropriate agency (e.g., NYC or New Jersey locality Fire 

Department, P.A. Police etc.), in the event of an emergency or sounding 
of any alarm (fire, burglar, etc.) at the Facility. 

5. If required by the Facility Manager, maintain 24-hour clock watch on 
an hourly basis. 

6. Report any inegularities to Port Authority Police, Facility General 
Manager and report in operational log or report printout 

7. Perform all guard service responsibilities and duties as required by the 
Facility Manager. 

B. SIB Identification Office Specialist 

The Contraclor shall provide one (1) Identification Office Specialist, five 
days a week, Monday thru Friday, between the hours of 7:00 a.m. - 3:00 
p.m. 

1. Reporting to the Tour Supervisor, Identification Office Specialists 
shall assist Port Authority Staff with the issuance of ID Cards to all 
SIB visitors and employees authorized to receive them. 

2. Review all security Identification applications for appropriate written 
documentation as set forth in the Port Authority Issuing Officer 
guideUnes. 

3. Conduct phone call verification as part ofthis review process. 
4. As needed approve access request and fax to appropriate posts. 
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5. Perform routine audits of all identifications cards issued. 
6. Handle all administrative tasks as required by the Manager. 
7. Identification Office Specialists are required lo report for duty Vi hour 

prior to their assigned tour and, if required, stand roll call unless 
directed by the Manager. 

8. Perform all other specific responsibilities and duties as required by 
the Manager. 

C. SIB Tour Supervisor 

The Conttacior shall provide one Tour Supervisor seven (7) days a week, 
eighteen (18) hours per day who will perform duties, which will include but are 
nol limited to: 

1. Direct supervisory responsibility of SIB Security Agents on post 
2. Transmit informalion between Guards on post, the Port Authority 

Security Supervisor and the Port Authorily Police. 
3. The SIB Tour Supervisor shall report directly to the Teleport/SIB/Port 

Ivory Project Manager 
4. Maintain guard personnel files. 
5. Maintain guard lateness files. 
6. Make arrangements to replace guards who must leave their post. 
7. Prepare and attend roll calls. 
8. Contacl guards for work assignments. 
9. Maintain daily logs of unusual uicidents and requests for service. 
10. Issue equipment to guards and maintain records of same. 
11. Be readily available to the Manager for compliance to orders, 

instructions, directions and information, given in writing or orally 
regarding the performance of services under the Contract. 

12. Maintam continuing contact with all guards on duly. 
13. Insure thai all posts are properly covered and equipped. 
14. Review each guard's memo book for conformity as directed by the 

Manager and sign such in red ink. Must include dale and lime 
15. Tour Supervisor shall have a demonstrated knowledge of rotating 

manpower schedules for large operations and shall perform 
administtative duties. 

16. Prepare a wrirten report of each tour al he end of each shift as required. 
17. Supervise all lOS personnel, including the review of all time sheets and 

disciplinary aclion. 
18. Connduct daily Guard post and facility gate inspections utilizing the 

Pattol Scan Guard Tour system 
19. Reporting to and taking directions from SIB Manager and Port Authorily 

Securily management staff. 
20. Dress in uniform al all times while on duty. 

Without limiting the generality of any other term or provision hereof, the SIB 
Tour Supervisor shall not perform any Security Agent or Identification Agenl 
duties or act as relief for these positions noted hereunder at any time. 
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Section 31. Staten Island Bridges Position Requirements 

A. SIB Security Agents 

1. All uniformed SIB Security Agents shall dress in as described in Exhibit 
4, Uniform Specifications, paragraph A, or coveralls as approved by the 
Manager, at all times while on duty and be neat and well groomed, clean 
in appearance without display of excessive ornamentation including 
visible body piercing or extra long fingernails while on post No earrings 
allowed. 

2. SIB Security Agents shall wear eitiier black or navy blue socks (unless 
documented medical issues require otherwise). 

3. Shall not use personal cell/wireless telephone and/or communication 
devices while on post except as approved by the Manager. 

Seclion 32. Port Ivory Position Duties 

A. Port Ivory Security Agents 

1. Maintain vehicle access logs, operational log and reports, conttactor 
information, check pedestrian and vehicle entrance passes and provides 
directional and other information to drivers and pedestrians. 

2. In the event of a vehicle fire, after notification ofthe incident to the 
Police Desk, 

3. Utilize vehicle fire extinguishers and other available equipment pending 
the anival of emergency equipment 

4. Maintain post coverage. 
5. Inspect vehicles as directed by the Manager. 
6. Respond to and assist in situations involvhig fires, explosions, bomb 

threats, floods, crowd conttol and all other types of unspecified 
emergencies as required by the Manager 

7. Report vehicle and patton accidents occurring within the assigned area 
of coverage to the Police Desk. Prepare handwritten reports as 
required. 

8. Maintain a log of activity occurring during the tour making particular 
note of unusual incidents or activity. 

9. Inspect all operation areas ofthe Facility and buildings within, 
"^ '•-- reporting malfunctions of equipment, such as HVAC, elevators, 

telephone, power and lighting and other conditions. 
10. Perform all otiier specific responsibilities and duties as required by the 

Manager. 
11. Maintaining post coverage and three (3) times a lour check the interior 

and exterior area ofthe Facility to report hazardous conditions within 
their assigned areas of coverage to appropriate parties as designed by 
the Manager including, but not limited lo, ice, snow, flooding, holes in 
fencing, light outages and broken gales. 

12. Notifying the Facility Manager, the Port Authorily Police and any other 
appropriate agency, including but not limited to the NYC Fire 
Department, m the event of an emergency, sounding of any fire, burglar^ 
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or similar alarm, any vehicle or patron accidents, and any other unusual 
incidents; and assisting the Port Aulhority Police by rendering aid, such 
as utilizing fire extinguishers and other available equipment, lo persons 
in public areas al the Facility, when required, until the anival of Police 
or other emergency ser\'ice. 

13. Certified by New York City Fire Department (NYCFD) as fire watch 
and provide fire watch coverage as required by the Manager. 

14. The Port Ivory Security Agents are required to report for duly Vi hour 
prior to their assigned tour inorder to stand roll call. 

B. Port Ivory Tour Supervisor 

The Contraclor shall provide one Tour Supervisor seven days a week, two (2) 
hours per shift who will perform duties, which will include but are nol limiled 
to: 

1. Direct supervisory responsibility of Port Ivory Security Agents on post 
2. The Port Ivory Tour Supervisor shall report directly to the 

Teleport/SIB/Port Ivory Project Manager 
3. Shall make two (2) inspections of the guards on post of at least one (1) 

hour in duration per shift. 
4. Transmit information between Guards on post, the Port Authority 

Security Supervisor and the Port Authority Police. 
5. Maintain guard personnel files. 
6. Maintain guard lateness files. 
7. Make anangements to replace guards who must leave their post. 
8. Contact guards for work assignments. 
9. Maintain daily logs of unusual incidents and requests for service. 
10. Issue equipment to guards and maintain records of same. 
11. Be readily available to tiie Manager for compliance to orders, 

instructions, directions and information, given in writing or orally 
regarding the performance of services under the Contract. 

12. Maintain continuing contacl with all guards on duly. 
13. Insure that all posts are properly covered and equipped. 
14. Review each guard's memo book for conformity as dfrecled by the 

Manager and sign such in red ink. Musi include date and time. 
15. Tour Supervisor shall have a demonstrated knowledge of rotating 

manpower schedules for large operations and shall perform 
administrative duties. 

16. Prepare a written report of each tour al he end of each shift as required. 
17. Reporting lo and taking directions from Port Ivory and Port Authority 

Security management staff. 
18. Dress in uniform at all times while on duty. 

Without limiting the generality of any other term or provision hereof, the 
Airport Tour Supervisor shall not perform any Securily Agent, or Identification 
Agenl duties or act as relief for these positions noted hereunder at any time. 
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Section 33. Port Ivory Position Requirements 

A. All uniformed Port Ivory Security Agents shall be in uniform at all limes as 
described in Exhibit 4, Uniform Specifications, paragraph A, neat and well 
groomed, be clean in appearance wiihout display of exces.'iive bmameniation 
including visible body piercing or extra long fingernails while on post No 
earrings allowed. 

B. Port Ivory Security Agents shall wear either black or navy blue socks (unless 
documented medical issues require otherwise). 

C. Shall nol use personal cell/wireless telephone and/or communication devices 
while on post except as approved by the Manager 

Section 34. PATH Position Duties 

Under the terms and conditions ofthe Conttact, the Contraclor shall supply the 
following positions: PATH Security Agenl, PATH Central Securily Station Agent, 
PATH Tour Supervisor, PATH Project Manager in accordance with the following: 

A. PATH Security Agents 

The Contractor's PATH Securily Agents shall perform guard services at all 
posts listed hereunder in Exhibit 5, and other posts and other areas as shall be 
directed by the Superintendent from time to time and shall report lo the Tour 
Supervisor. Their duties shall include but shall not be limited to, the following: 

1. 1. Maintain post coverage. 
2. Maintain a detailed log of activity occuning during the tour making 

particular note of unusual incidents or activity. Prepare written reports 
as requested. 

3. Screen, monitor and/or log persons seeking access lo restricted areas 
ofthe Facility. Check identification of all persons entering the 
restricted area ofthe Facility. Maintain logbook of off-hour (5:30 
p.m. - 6:30 a.m.) entry of all persons into the restricted area ofthe 
Facihty. 

4. Perform houriy walk through inspections ofthe Facility as required 
by the Superintendent. 

5. Maintain vehicle access log verifying driver name, company name, 
vehicle plate number and state, tenant destination, time in/time out 
and location of parked vehicle. Contact appropriate building tenant to 
verify delivery. Inspect vehicles and check vehicle passes and provide 
directional and other information to drivers if possible. 

6. Monitor authorized parking spaces and confirm and proper parking 
permits are displayed. Keep areas clear of unauthorized parked or 
standing vehicles to allow for response of emergency service vehicles 
such as Police, Fire or Ambulances. 

7. Monitor the pick up and delivery of waste compactors and dumpsters. 
8. Report vehicle and patton accidents occuning within the assigned 
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area of coverage to the Police Desk 
9. Monitor and report any illegal activities such as public drinking, 

panhandling unauthorized parking to ihe Police Desk. 
10. Report hazardous conditions within their assigned areas of coverage 

to appropriate parties as designed by Ihe Superintendent, including, 
but nol limiled lo, ice, snow, flooding, holes in fencing, light outages 
and broken gates. 

11. Respond lo and investigate door alarms, fire alarms or inttusion 
alarms at the facility and report disposition lo ihe Securily Operations 
Center. 

12. Provide construction escorts as directed by the Superintendent 
13. Assist the Port Authorily Police by rendering aid lo persons in public 

areas at the Facility when required until the arrival of medical 
assistance. 

14. In the event of a fire, after notification of the incident to the Police 
Desk and Journal Square Operations Desk, utilize vehicle fire 
extinguishers and other available equipment pending the anival of 
emergency equipment. 

15. Use of watch-clocks or any similar technology such as an Electronic 
Guard Tour Monitoring System. 

16. Respond lo and assist in situations involving fu"es, explosions, bomb 
threats, floods, crowd control and ail other types of unspecified 
emergencies as reqiured by the Superintendent. 

17. Perform al! other specific responsibilities and duties as required by 
the Superintendent 

B. PATH Central Securily Staiion Agenl 

The Conttacior shall provide three (3) Central Securily Slation Agents seven 
(7) days a week, twenty-four hours per day. 
The PATH Central Security Station Agent shall be specifically assigned lo 
PATH'S Central Security Station reporting to Superintendent and the Tour 
Supervisor Their duties shall include, but nol be limited to, the following: 

1. Maintain post coverage. 
2. Maintain a detailed log of activity occurring during the tour making 

particular nole of unusual incidents or activity. Prepare written reports 
as requested. 

3. Screen, morutor and log persons seeking access to restticted areas of 
the Facility. Check identification of all persons entering the restricted 
area ofthe Facility. 

4. Maintain logbook of off-hour (5:30 p.m. - 6:30 a.m.) entry of all 
authorized persons into the restricted area ofthe Facility. 

5. Monitor and limit passage inlo restticted areas to authorized personnel 
utilizing the computerized security access systems when needed. 

6. Ensure that all deliveries to building are confirmed by telephone prior 
to building access. 

7. Inspect doors and access points at vent shafts at the facility to ensure 

47 



they are secure 
8. Report vehicle and patron accidents occurring within the assigned 

area of coverage to the Police Desk 
9. Monitor and report any illegal activities such as public drinking and 

panhandling to the Police Desk. 
10. Report hazardous conditions within their assigned areas of coverage 

to appropriate parties as designed by the Superintendent, including, 
but nol limiled to, ice, snow, flooding, holes in fencing, light outages 
and broken gates. 

11. Notify JSTC Operations Staff, Police Desk or Watch Engineer in tiie 
event of an emergency, sounding of any fire, intrusion alarm. 

12. In the event of a fire, after notification ofthe incident lo the Police 
Desk and Journal Square Operations Desk, utilize vehicle fire 
extinguishers and other available equipment pending the arrival of 
emergency equipment 

13. Monitor and report activation of emergency egress alarm system to 
Police Desk. 

14. Al the sounding ofthe fire alarm, restrict all individuals (with the 
exception of rescue personnel) from entering the office tower until an 
"all clear" signal is given. All individuals should be directed to the 
Plaza level, away from the building. 

15; Monitor CCTV/monitors and report any unusual or suspicious 
activities to the Police Desk. 

16. Contacl all other security posts throughout the Facility on an hourly 
basis and login results of each contact 

17. Perfonn all other specific responsibilities and duties as required by 
the Superintendent 

C. PATH Tour Supervisor 

The Contraclor shall provide one Tour Supervisor seven (7) days a week, 
twenty-four (24) hours per day. The Tour Supervisor will assist the PATH 
Project Manager in connection wilh the performance ofthe guard service and 
will perform duties, which will include but are not limiled to: 

The duties and responsibilities ofthe Tour Supervisor, in addition to those set 
forth above will include, but are not limiled lo the following: 

1. Act on behalf ofthe PATH Project Manager in his/her absence. 
2. Direct supervisory responsibility of PATH Security Agents and 

PATH Central Security Staiion Agents on post 
3. Transmit information between Guards on post, the PATH Security 

Supervisor and the Port Authorily Police. 
4. Maintain guard lateness files. 
5. Make arrangements to-relive guards who must leave their post. 
6. Prepare and attend roll calls. 
7. Contact guards for work assigiunents. 
8. Maintain daily logs of unusual incidents and requests for service. 
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9. Tour Supervisor shall have a demonstrated knowledge of rotating 
manpower schedules for large operations and shall perform 
administrative duties. 

10. Review written reports prepared by personnel for clarity, consistency 
and accuracy. 

11. Issue equipment lo guards and maintain records of same. 
12. Be readily available to the Superiniendeni for compliance lo orders, 

inslmctions, direclions and inforaiation, given in writing or orally 
regarding the performance of services under the Contract 

13. Maintain continuing contacl wilh all guards on duly. 
14. Visit each guard post at the Facility on a continuous basis throughout 

the shift 
15. Insure that all posts are properly covered and equipped. 
16. Review each guard's memo book at each site visit for conformity as 

directed by the Superiniendeni and sign such in red ink. Must include 
date and time. 

17. Provide, maintain and file approved sign-in sheets of each tour at the 
end of each shift. 

18. Review watch-clock records. 
19. Prepare a written report of each tour al he end of each shift as 

required. 
20. Dress in uniform at all times while on duty. 

Without limiting the generality of any other term or provision hereof, the PATH Tour Supervisor 
shall not perfonn any PATH Securily Agenl or PATH Central Security Station Agent duties or act 
as relief for these positions noted hereunder al any lime. 

D. PATH Project Manager Duties 

The Contraclor shall provide one Project Manager five (5) days a week, 
Monday through Friday, during the hours 8:00 a.m. to 5:00 p.m. The Project 
Manager will perform duties, which include but are not limited to the 
following: 

1. On behalf of the Conttactor, handle the administtation ofthis Contract 
carry out the directions ofthe Superintendent and Facility Managers, 
and meet and communicate wilh PATH and Facility representatives 
from the Facility from time to time as required. 

2. Maintain guard personnel files 
3. Assure appropriate Contractor personnel are available for duty 

including the procurement of replacement personnel as necessary. 
4. Represent the Conttactor at meetings at the Facilities, as may be 

directed by the Superintendent or Manager, which concem the 
operations ofthe Conttactor under this Agreernent 

5. Be available on-call twenty-four (24) hours a day, to assist, and advise 
the Superintendent and Managers on the operations ofthe Conttact 
hereunder. 

6. Prepare wrirten reports that may be required by the Superintendent or 
Managers. 
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7. Perfomi or cause to be performed off-hour inspections as required by 
the Superintendent or Managers. 

8. Dress in business attire al all times while on duly. 

Without limiting the generality of any other term or provision hereof, the 
PATH Project Manager shall nol perform any PATH Securily Agent. PATH 
Central Security Slation, or PATH Tour Supervisor duties or act as relief for 
these positions noted hereunder at any time. 

Note: The cost ofthe PATH Project Manager shall be included as part ofthe 
Management Fee. 

Section 35. PATH Position Requirements 

A. PATH Security Agenl 

1. All uniformed PATH Security Agents shall be in uniform as described in 
Exhibit 4, Uniform Specifications, paragraph A, neat and well groomed, 
be clean in appearance without display of excessive omamenlalion 
including visible body piercing or extra long fingernails while on post. 
No earrings allowed. 

2. PATH Security Agents shall wear either black or navy blue socks (unless 
documented medical issues requfre otherwise). 

3. Shall not use personal cell/wireless telephone and/or communication 
devices while on post except as approved by the Superintendent 

4. Relief personnel are required for this position. 
5. All requirements outlined in Section 46 hereof entitled "Tours of Duty" 

apply to the PATH Securily Agenl. 

B. PATH Centtal Securily Station Guard 

1. Relief personnel are requfred for this position. 
2. Only fully trained contractor persormel approved by the Superintendent 

may perform the function ofthe PATH Central Securily Slation Agent 
3. All requiremenls outiined in Section 46 hereof entitied "Tours of Duty" 

apply to tiie PATH Centtal Security Station Agent. 
4. PATH Centtal Security Slation Agent shall be in uniform as described in 

Exhibit 4, Uniform Specifications, paragraph B, well-groomed, neat and 
clean appearance without display of excessive ornamentation including 
visible body piercmg or extra long fingemails while on post. No earrings 
allowed. 

5. Central Security Station Agenl shall be in uniform as described in Exhibit 
4, Uniform Specifications, paragraph A, at all times while on duty. 

6. Shall not use personal cell/wireless telephone and/or communication 
devices while on post except as approved by the Manager. 

Section 36. WTC Position Duties 

A. WTC Security Agents 
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The Contractor's WTC Security Agents shall perform guard services, 24 
hours per day, seven days a week at various areas of the Facility and other 
areas as shall be directed by the Manager from time to time. Their Duties 
shall include and not be limiled to the following: 

1. Scan badges for persons and vehicles seeking access to the Facility. 
1. 2. Maintain post coverage. 
J. Each WTC Security Agent shall report to the WTC Tour Supervisor. 
K. Check vehicles for need of access to the site such as delivery or 

maintenance vehicles. 
L. Report hazardous or nuisance conditions, accidents, medical needs, 

fires and unusual incidents and activities wiihin their assigned areas of 
coverage lo the WTC Tour Supervisor, including, but not limiled to, 
ice, snow, flooding, holes in fencing, light outages and broken gates. 

M. Communicate all radio ttansmission to the WTC Tour Supervisor. 
N. Assist the Port Authorily Police; by rendering aid to persons in public 

areas at the Facility when required until the anival of medical 
assistance, report it to the WTC Tour Supervisor. 

O. Maintain a log of activity occurring during the tour making particular 
note of unusual incidents or activity. 

P. Respond to and assist in situations involving fires, explosions, bomb 
threats, floods, crowd control and all other types of unspecified 
emergencies as required by the WTC Tour Supervisor. 

Q. In the event of a vehicle fire, after notification ofthe incident to the 
WTC Tour Supervisor and Police Desk, utilize vehicle fire 
extinguishers and other available equipment pending the anival of 
emergency equipment. 

R. Monitor vehicles and personnel in secured/restricted areas. 
S. Monitor the computerized security system including the CCTV 
installations and fence monitoring installations. 
T. Perfonn all other specific responsibilities and duties as required by the 

Manager. 

B, WTC Centtal Security Station Agenl 
The WTC Central Securily Station Agent shall be specifically assigned to 
WTC's Central Security Station, seven days a week, 24 hours per day reporting 
lo the Tour Supervisor. Their duties shall include, but not be limited to, the 
following: 

1. Maintain post coverage. 
2. Maintain a detailed log of activity occurring during the tour making 

particular nole of unusual incidents or activity. Prepare written reports 
as requested. 

3. Report vehicle and patton accidents occuning within the assigned 
area of coverage to the Tour Supervisor 

4. Monitor and report any illegal activities such as public drinking and 
panhandling lo the Tour Supervisor. 

5. Report hazardous conditions within their assigned areas of coverage 
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to appropriate parties as designed by the Tour Supervisor, including, 
but nol limited to, ice, snow, flooding, holes in fencing, light outages 
and broken gates. 

6. Notify Tour Supervisor and Police Desk in the event of an 
emergency, sounding of any fire, intrusion alarm. 

7. Al the sounding ofthe fire alarm, restrict all individuals (with the 
exception of rescue personnel) from entering the office tower until an 
"all clear" signal is given. All individuals should be directed to the 
Plaza level, away from the building. 

8. Monitor CCTV/monitors and report any unusual or suspicious 
activities to the Tour Supervisor and the Police Desk. 

9. Perform all other specific responsibilities and duties as required by 
the Superintendent 

C. WTC Identification Office Specialist 
The Conttacior shall provide two Identification Office Specialists between 
the hours of 6:00am - 3:00pm, seven days a week. 

1. Reporting to the WTC Tour Supervisor and WTC Security Technology 
Specialist, the Identification Office Specialists shall assist with the 
issuance of ID Cards and vehicle passes lo all personnel as approved and 
authorized by Port Authority staff 

2. Review all security Identification applications for appropriate written 
documentation, 

3. Conduct phone call verification as part ofthis review process as required 
by Port Authorily staff 

4. Perform routine audits of all identifications cards issued 
5. Perform all other specific responsibililies and duties as requfred by the 

Project Manager 

D. WTC Tour Supervisor 

The Contraclor shall provide four Tour Supervisors per shift, seven (7) days a 
week, twenty-four (24) hours per day and will perform duties, which will 
include but are not limited to: 

1. The Tour Supervisors shall report lo and take direction from the 
WTC/NYTP Project Manager and the Facility Manager. 

2. Direct supervisory responsibility of WTC Securily Agenis and 
Identification Office Specialists on post. 

3. Transmit information of all uicidents immediately beiween WTC Security 
Agents on post. Facility Manager and the Port Authority Police. 

4. Maintain guard personnel files. 
5. Maintain guard lateness files. 
6. Make arrangements to replace guards who must leave their post. 
7. Prepare and attend roll calls. 
8. Contact guards for work assignments. 
9. Maintain daily logs of unusual incidents and requests for service. 
10. Issue equipment lo guards and maintain records of same. 
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11. Be readily available to the Manager for compliance to orders, 
instructions, directions and information, given in writing or orally 
regarding the performance of services under the Contract. 

12. Maintain continuing contact with aU guards on duty. 
13. Insure that all posts are properiy covered and equipped. 
14. Review each guard's memo book for conformity as directed by the 

Manager and sign such in red ink. Must include date and time 
15. Tour Supervisor shall have a demonstrated knowledge of rotating 

manpower schedules for large operations and shall perform 
administrative duties. 

16. Prepare a written report of each tour at he end of each shift as required. 
17. Reporting to and taking dfrections from WTC Site Manager and Port 

Authority Security management staff 
28. Invalidate ID Cards and vehicle passes as directed by the Project 

Manager. 
19. Handle all administrative tasks as required by the Project Manager. 
20. Perform all other specific responsibilities and duties as required by the 

Project Manager 
21. Shall be in uniform as described in Exhibit 4, Uniform Specifications, 

paragraph C in uniform al all times while on duty. 

Without limiting the generality of any other term or provision hereof, the WTC 
Tour Supervisor shall nol perform any WTC Security Agenl, Centtal Security 
Station, Identification Office Specialist or Security Technology Specialist 
duties or act as relief for these positions noted hereunder al any time. 

E. WTC Securily Technology Specialist 

The Contractor shall provide one WTC Security Technology Specialist five (5) 
days a week, Monday through Friday, during the hours 7:00 a.m. to 3:00 p.m. 
The WTC Security Technology Specialist will perform duties, which include 
but are nol limiled to the following al the WTC site: 

1. Reporting to the WTC/NYLP Project Manager, the WTC Security 
Technology Specialist shall assist Port Authority Staff with the issuance of 
ID Cards and vehicle passes lo all personnel as approved and authorized by 
Port Aulhority staff. 

2. Maintain database and perform routine back-ups of system. 
3. Coordinate with Project Manager in any revisions in the database. 
4. Provide technical support to the Identification Office. 
5. Upgrade systems and hardware as requested by the Facility Manager. 
6. Provide any reports requested by the Facility as it relates to the database. 
7. Conduct phone call verification as part ofthis review process as required by 

Port Authority staff 
8. Invalidate ID Cards and vehicle passes as directed by the Project Manager. 
9. Handle all administrative tasks as required by the Project Manager. 
10. Shall be in uniform as described in Exhibits, Uruform Specifications, 

paragraph C at all times while on duty. 
11. Perfonn all other specific responsibilities and duties as required by the 
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Project Manager 

Nole: The cost ofthe WTC Security Technology Specialist shall be included as 
part ofthe Managemeni Fee for the World Trade Cenler. 

F. WTC Lead Tour Supervisor 

The Conttactor shall provide Lead Tour Supervisor(s) per shift, seven (7) days a 
week, twenty-four (24) hours per day as notified the prior week and will perform 
duties, which will include but are not limited to: 

1. The Lead Tour Supervisors shall report to and take direction from the 
WTC/NYLP Project Manager and the Facility Manager. 

2. Dfrect supervisory responsibility of WTC Security Agents, Identification 
Office Specialists, Tour Supervisors and Assistant Lead Tour Supervisors on 
post 

3. Transmit information of all incidents immediately between WTC Security 
Agents, Tour Supervisors and Assistant Lead Tour Supervisors on post. 
Facility Manager and the Port Authority Police. 

4. Maintain guard personnel files. 
5. Maintain guard lateness files. 
6. Make arrangements to replace guards who must leave their post 
7. Prepare and attend roll calls. 
8. Contact guards for work assignments. 
9. Maintain daily logs of unusual incidents and requests for service. 
10. Issue equipment to guards and maintain records of same. 
11. Be readily available to the Manager for compliance to orders, instructions, 

dfrections and information, given in writing or orally regarding the 
performance of services under the Conttact. 

12. Maintain continuing contacl wilh all guards on duly. 
13. Insure that all posts are properly covered and equipped. 
14. Review each guard's memo book for conformity as directed by the Manager 

and sign such in red ink. Must include date and time 
15. Lead Tour Supervisor shall have a demonsttaied knowledge of rotating 

manpower schedules for large operations and shall perform administrative 
duties. 

16. Prepare a wrirten report of each tour al he end of each shift as required. 
17. Reporting to and taking directions from WTC Site Manager and Port 

Authority Security management staff. 
18. Invalidate ID Cards and vehicle passes as directed by the Project Manager. 
19. Handle all administtative lasks as required by the Project Manager. 
20. Perfonn all other specific responsibilities and duties as required by the 

Project Manager 
21. Shall be in uniform as described in Exhibit 4, Uniform Specifications, 

paragraph A in unifonn at all limes while on duly. 

G, WTC Assistant Lead Tour Supervisor 

The Contractor shall provide Assistant Lead Tour Supervisor(s) per shift, seven (7) 
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days a week, twenty-four (24) hours per day as notified the prior week and will 
perform duties, which will include but are not limited to: 

1) The Assistant Lead Tour Supervisors shall report to and take direction from 
the WTC/NYLP Project Manager, Lead Tour Supervisor and the Facility 
Manager. 

2) Direct supervisory responsibility of WTC Security Agents, Identification 
Office Specialists and Tour Supervisors on post 

3) Transmit information of all incidents immediaiely between WTC Securily 
Agenis, Tour Supervisors and Lead Tour Supervisors on post. Facility 
Manager and the Port Authority Police. 

4) Maintain guard persormel files. 
5) Maintain guard laleness files, 
6) Make arrangements to replace guardswho must leave their post. 
7) Prepare and attend roll calls. 
8) Contact guards for work assignments. 
9) Maintain daily logs of unusual incidents and requests for service. 
10) Issue equipment to guards and maintain records of same. 
1 l)Be readily available to the Manager for compliance to orders, instruclions, 

directions and information, given in writing or orally regarding the 
performance of services under the Contract. 

12) Maintain continuing contact with all guards on duty. 
13) Insure that all posts are properly covered and equipped. 
14) Review each guard's memo book for confonrtity as directed by the 

Manager and sign such in red ink. Must friclude date and lime 
15) Assistant Lead Tour Supervisor shall have a demonstrated knowledge of 

rotating manpower schedules for large operations and shall perform 
administrative duties. 

16) Prepare a wrirten report of each tour at he end of each shift as requfred. 
17) Reporting to and taking directions from WTC Site Manager and Port 

Aulhority Security management staff. 
18) Invalidate ID Cards and vehicle passes as directed by the Project Manager. 
19) Handle all administtative tasks as required by the Project Manager. 
20) Perform all other specific responsibiHties and duties as required by the 

Project Manager 
21) Shall be in uniform as described in Exhibit 4, Uniform Specifications, 

paragraph C at all times while on duty. 

H. WTC/NYLP Project Manager Duties 

The Conttactor shall provide one Project Manager five (5) days a week, 
Monday through Friday, during the hours 8:00 a.m. to 5:00 p.m. The Project 
Manager will perfonn duties, which include but are not limited to the following 
at the WTC/NYLP: 

1) On behalf of die Contraclor, handle the administtation ofthis Contract 
carry out the directions ofthe Manager, and meet and communicate with 
Port Authorily representatives from the Facility from time to time as 
required. 
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2) Each WTC and NYLP Tour Supervisor shall report to the WTC/NYLP 
Project Manager 

3) Assure appropriate Conlractor personnel are available for duty including 
the procurement of replacement personnel as necessary. 

4) Represent the Conlractor at meetings at each Facility, as may be directed by 
the Manager, which concem the operations ofthe Contractor under this 
Agreement 

5) Be available on-on call twenty-four (24) hours a day, to assist, and advise 
the Manager on the operations ofthe Conlraci hereunder. 

6) Prepare written reports that may be required by the Manager. 
7) Perform or cause to be performed off-hour inspections as required by the 

Manager. 
8) Dress in business attire at all times while on duty. 

Wiihout limiting the generality of any other term or provision hereof, the 
WTC/NYLP Project Manager shall not perform any Securily Agenl, Centtal 
Station Security Agent, Identification Office Specialist, WTC Security 
Technology Specialist, Tour Supervisor duties or act as relief for these 
positions noted hereunder at any lime. 

Note: The cost ofthe WTC/NYLP Project Manager shall be included as part ofthe Management 
Fee for the WTC and NYLP witii a break down of WTC 88% and NYLP of 12%. 

Section 37. WTC Position Requirements 

A. WTC Security Agents 
1. All uniformed WTC Securily Agenis shall be in uniform as described 

in Exhibit 4, Uniform Specifications, paragraph A or in coveralls as 
approved by the Manager and be neat and well groomed, clean in 
appearance wiihout display of excessive ornamentation including 
visible body piercing or extta long fingemails while on post. 

2. No earrings allowed. 
3. WTC Security Agents shall wear either black or navy blue socks (unless documented medical 

issues require otherwise). 
22. 4. Shall not use personal cell/wfreless telephone and/or 

communication devices while on post except as approved by the 
Manager. 

B. WTC Centtal Security Station Agent, 
1. All uniformed WTC Centtal Securily Staiion Agent s shall be neat 

and well groomed, be clean in appearance wiihout display of 
excessive omamentation including visible body piercing or extta 
long fingemails while on post No earrings allowed. 

2. WTC Central Security Station Agent s shall wear either black or 
navy blue socks (unless documented medical issues require 
otherwise). 

3. Shall nol use personal cell/wireless telephone and/or 
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communication devices while on post except as approved by the 
Manager. 

C. UTC Identification Office SpeciaHst 
All requiremenls outlined in the Seclion hereof entitled "Tours of Duty" apply lo 

Identification Office Specialists. 

1. Only fully trained contractor personnel approved by the Manager may 
perform the function of Identification Office Specialist 

2. Identification Office Specialists shall be well-groomed, neat and clean 
appearance without display of excessive ornamentation including visible 
body piercing or extta long fingemails while on post 

3. No earrings allowed. 
4. Identification Office Specialists shall dress in uniform at all times while on 

duly. 
5. Identification Office Specialists shall not use personal cell/wireless telephone 

and/or communication devices while on post except as approved by the 
Manager. 

6. Relief persormel may be needed for this position 
7. Must be on their posts at all times during the required times 

Section 38. New York Leased Properties Duties 

The Contractor's Security Guards shall perform security services at the New York Properties 
including any constmctibns sites as shall be directed by the Manager from time to time 
which shall include, but shall not be limited to, the following services: 

A. NYLP Securily Agenis 
1. Maintain a detailed log of activity occurring during the lour making 

particular note of unusual incidents or activity. Prepare written reports 
as requested. 

2. Maintain post coverage. 
3. Screen, monitor and log persons seeking access to restticted areas of 

the Facility. Check identification of all persons entering the restricted 
area ofthe Facility including all Port Aulhority staff 

4. Maintain logbook ofoff-hour (5:30 p.m. -6;30a,m.)entry of all 
authorized persons into the restricted area ofthe Facility. 

5. Be Certified by New York City Fire Department as Fire Watch and 
provide Fire Watch coverage. 

6. Respond to and assist in situations involving fires, explosions, bomb 
threats, floods, crowd conttol and all other types of unspecified 
emergencies as required by the Manager. 

7. Assist by rendering aid to persons at the Facility when required until 
the arrival of medical assistance. 

8. Respond to and investigate door alarms, fire alarms or intmsion 
alarms at the facility and report disposition to the Tour Supervisor. 

9. Request and inspect all "Property Removal Passes" for all items, 
including and not limited to electtonic equipment, office equipment, 
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fumiture and large boxes (larger than a "shoe box"). Personnel 
electronic devices can be removed if a receipl can be produced. 

10. Report hazardous conditions within their assigned areas of coverage 
to appropriate parties as designed by the Tour Supervisor, including, 
but not limited to, ice, snow, flooding, light outages and unlocked 
doors. 

11. In the event of a fire, after notification ofthe incident to the 
Operations Desk, utilize fire extinguishers and other available 
equipment pending the arrival of emergency equipment 

12. Perform all other specific responsibililies and duties as required or 
requested by the Manager. 

B. NYLP Tour Supervisor 

The Contractor shall provide two Toitt Supervisors seven (7) days a week, 24 
hours per day and one Tour Supervisor five days a week, Monday through 
Friday 7:00 am - 3:30pm and will perform duties, which will include but are 
not limited lo: 

1. The NYLP Tour Supervisor shall report to tiie WTC/NYLP Project 
Manager 

2. Act on behalf of the Project Manager in his/her absence. 
3. Direct supervisory responsibility of NYLP Security Agenis and on post 
4. Transmit information between Guards on post, the Manager and the Port 

Aulhority. 
5. Maintain guard lateness files. 
6. Make arrangements to relive guards who must leave thefr post 
7. Prepare and attend roll calls. 
8. Contact guards for work assignments. 
9. Maintain daily logs of unusual incidents and requests for service. 
10. Tour Supervisor shall have a demonsttaied knowledge of rotating 

manpower schedules for large operations and shall perfonn 
administrative duties. 

11. Review written reports prepared by personnel for clarity, consistency and 
accuracy. 

12. Issue equipment lo guards and maintain records of same. 
13. Be readily available lo the Manager for compliance to orders, 

instructions, directions and information, given in writing or orally 
regarding the perfonnance of services under the Contract 

14. Maintain continuing contact wilh all guards on duty. 
15. Visit each guard post al the Facility on a continuous basis throughout the 

shift. 
16. Insure that all posts are properly covered and equipped. 
17. Review each guard's memo book at each site visit for conformity as 

directed by the Manager and sign such in red ink. Must include dale and 
lime. 

18. Provide, maintain and file approved sign-in sheets of each tour al the end 
of each shift. 
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19. Review watch-clock records. 
20. Prepare a written report of each tour at he end of each shift as required. 
21. Shall be in uniform as described in Exhibit 4, Uniform Specifications, 

paragraph C, al all limes while on duty. 
22. Perform all other specific responsibilities and duties as required or 

requested by the Manager. 

Section 39. New York Leased Properties Position Requirements 

A. NYLP Security Agenis 
1. All uniformed NYLP Security Agenis shall be in uniform as described in 

Exhibit 4, Uniform Specifications, paragraph B, neat and well groomed, 
be clean in appearance wiihout display of excessive omamentation 
including visible body piercing or extra long fingemails while on post. 
No earrings allowed. 

2. NYLP Securily Agenis shall wear either black or navy blue socks (unless 
documented medical issues require otherwise), 

3. Shall not use personal cell/wireless telephone and/or communication 
devices while on posl excepl as approved by the Superintendent 

4. ReUef personnel are required for this position. 
5. All requirements outlined in Section 46 hereof entitled "Tours of Duty" 

apply to the NYLP Securily Agent. 

SSection 40. New Jersey Leased Properties Position Duties 

The Contractor's Securily Guards shall perform security services at the Facility including 
any construction sites as shall be directed by the from time lo time which shall friclude, but 
shall nol be limited lo, the follov«ng services: 

A. NJLP Security Agents 
1. Maintain posl coverage. 
2. Maintain a detailed log of activity occurring during the tour making particular 

note of unusual incidents or activity. Prepare written reports as requested. 
3. Screen, monitor and log persons seeking access to restricted areas ofthe 

Facility. Check identification of all persons entering the restricted area ofthe 
Facility including all Port Authority staff. 

4. Maintain logbook ofoff-hour (5:30 p.m. - 6:30 a.m.) entry of all authorized 
persons into the restricted area Ofthe Facility. 

5. Respond to and assist in situations involving fires, explosions, bomb threats, 
floods, crowd conttol and all other types of unspecified emergencies as 
required by the Manager. 

6. Responsible for the New Jersey Leased Properties Parking Conttol 
Procedures for tiie parking lot located at 241 Eire Sfreet as described herein 
in Exhibit 7. 

7. Be Certified by New York City Fire Department as Ffre Watch and provide 
Fire Watch coverage. 

8. Assist by rendering aid to persons at the Facility when requfred until the 
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anival of medical assistance. 
9. Respond to and investigate door alarms, fire alarms or intrusion alarms al the 

facility and report disposhion to the Tour Supervisor. 
10. Request and inspect all "Property Removal Passes" for all items, including 

and not limited to electtonic equipment, office equipment, fumiture and large 
boxes (larger than a "shoe box"). Personnel electronic devices can be 
removed if a receipt can be produced. 

11. Report hazardous conditions within their assigned areas of coverage to 
appropriate parties as designed by the Tour Supervisor, including, but nol 
limiled to, ice, snow, flooding, light outages and unlocked doors. 

12. In the event of a fire, after notification ofthe mcident to the HT Police Desk, 
utilize fire extinguishers and other available equipment pending the arrival of 
emergency equipment 

13. Perform all other specific responsibilities and duties as required or requested 
by the Manager. 

B. NJLP Tour Supervisor 

The Contractor shall provide one Tour Supervisor five days a week, Monday 
ihm Friday, during the hours of 7:00am thru 3:30pm and will perform duties, 
which will include but are nol limited to: 

I. 
1. Direct supervisory responsibility of NJLP Securily Agents and on post 
2. Transmit information beiween Guards on post the Mariager and the Port 

Aulhority. 
3. Maintain guard lateness files. 
4. Make arrangements lo relive guards who must leave their posl. 
5. Prepare and attend roll calls. 
6. Contact guards for work assignments. 
7. Maintain daily logs of imusual incidents and requests for service. 
8. Tour Supervisor shall have a demonstrated knowledge of rotating manpower 

schedules for large operations and shall perfoim admmistrative duties. 
9. Review written reports prepared by personnel for clarity, consistency and 

accuracy. 
10. Issue equipment to guards and maintain records of same. 
11. Be readily available to the Manager for compliance to orders, instructions, 

directions and information, given in writing or orally regarding the performance 
of services under the Conttact 

12. Maintain continuing contact wilh all guards on duty. 
13. Visit each guard post al the Facility on a continuous basis throughout the shift. 
14. Insure that all posts are properly covered and equipped. 
15. Review each guard's memo book at each site visit for conformity as directed by 

the Manager and sign such in red ink. Musi include date and time. 
16. Provide, maintain and file approved sign-in sheets of each tour al the end of each 

shift. 
17. Review watch-clock records. 
18. Prepare a written report ofeach lour at he end of each shift as required. 
19. Provide vehicle access conttol and parking procedures as stated hereunder in 
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Exhibit 7, 
20. Shall be in uniform as described in Exhibit 4, Uniform Specifications, paragraph 

C at all limes while on duly. 
21. Perform ail other specific responsibilities and duties as required or requested by 

the Manager. 

Section 41, New .lersey Leased Properties Position Requirements 

1. All uniformed NJLP Securily Agents shall be in uniform as described 
in Exhibit 4, Uniform Specifications, paragraph A, neat and well 
groomed, be clean in appearance without display of excessive 
omamentation including visible body piercing or extra long 
fingemails while on post No eanings allowed. 

2. NJLP Security Agents shall wear either black or navy blue socks (unless 
documented medical issues require otherwise). 

3. Shall not use personal cell/wireless telephone and/or communication 
devices while on post except as approved by the Manager 

Section 42. GAVB Position Duties 

A. GWB Security Agents 

1. Maintain vehicle access logs, operational log and reports, contractor information, 
check pedestrian and vehicle enttance passes and provides directional and other 
information to drivers and pedestrians. 

2. fn the event of a vehicle fire, after notification ofthe incident to the 
Communication Center, utilize vehicle fire extinguishers and other available 
equipment pending the arrival of emergency equipment. 

3. Maintain posl coverage. 
4. Inspect vehicles as directed by the Manager. 
5. Respond lo and assist in situations involving fires, explosions, bomb threats, 

floods, crowd conttol and all other types of unspecified emergencies as required 
by the Manager 

6. Report vehicle and patron accidents occurring within the assigned area of 
coverage to the Communication Cenler. Prepare handwritten reports as required. 

7. Maintain a log of activity occurring during the tour making particular note of 
unusual incidents or activity. 

8. Perform all other specific responsibihties and duties as requfred by the Manager. 
9. Maintaining post coverage and hourly check the interior and exterior area ofthe 

Facility to report hazardous conditions within their assigned areas of coverage to 
appropriate parties as designed by the Manager including, but not limited to, ice, 
snow, flooding, holes in fencing, light outages and broken gates. 

10. Notiiying the Facility Manager, the Port Authority Police and any other 
appropriate agency, including but not limited to the NYC Fire Department, in the 
event of an emergency, sounding of any fire, burglar or similar alarm, any 
vehicle or patton accidents, and any other unusual incidents; and assisting the 
Port Authority Police by rendering aid, such as utilizing fire extinguishers and 
other available equipment, to persons in public areas at the Facility, when 
required, until the arrival of Pohce or other emergency service. 
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11. Issue access passes and keys, ifany, as required for the posl. 
12. Notify or his/her designee and the appropriate agency (e.g., NYC or New Jersey 

locality Fire Department, P.A. Police eic), in the event of an emergency or 
sounding of any alarm (fire, burglar, etc.) at the Facility. 

13. If required by the Manager, maintain 24-hour clock watch on an houriy basis. 
Report any inegularities to Port Aulhority Police, Manager and report in 
operational log or report printout 

14. Perform all guard service responsibililies and duties as required by the Manager. 

B. Tour Supervisor 
The Conttactor shall provide one Tour Supervisor seven days a week, twenty-four (24) 
hours per day and will perform duties, which will include but are not limiled to: 

1. The GWB Tour Supervisor shall report to the GWB Project Manager 
2. Act on behalf of the Project Manager in his/her absence. 
3. Direct supervisory responsibility of GWB Security Agenis and on posl. 
4. Transmit informalion between Guards on post, the Manager and the Port 

Authorily. 
5. Maintain guard lateness files. 
6. Make arrangements to relive guards who must leave their post. 
7. Prepare and attend roll calls. 
8. Contact guards for work assignments. 
9. Maintain daily logs of unusual incidents and requests for service. 
10. Tour Supervisor shall have a demonstrated knowledge of rotating manpower 

schedules for large operations and shall perform administtative duties. 
11. Review written reports prepared by personnel for clarity, consistency and 

accuracy. 
12. Issue equipment to guards and maintain records of same. 
13. Be readily available to the Manager for compliance to orders, instmctions, 

directions and informalion, given in writing or orally regarding the performance 
of services under the Contract. 

14. Maintain continuing contacl wilh all guards on duty. 
15. Visit each guard post al the Facility on a continuous basis throughout the shift. 
16. Insure that all posts are properly covered and equipped. 
17. Review each guard's memo book at each site visit for conformity as directed by 

the Manager and sign such in red ink. Must include date and lime. 
18. Provide, maintain and file approved sign-m sheets ofeach tour at the end ofeach 

shift. 
19. Review watch-clock records. 
20. Prepare a written report ofeach tour at he end ofeach shift as required. 
21. Dress in unifonn at all times while on duty. Perform all other specific 

responsibilities and duties as required or requested by the Manager. 
22. Perform all other specific responsibihties and duties as required or requested by 

the Manager. 

C. GWB Project Manager Duties 

The Contractor shall provide one Project Manager five (5) days a week, 
Monday through Friday, during the hours 8:00 a.m. to 5:00 p.m. The Project 

62 



Manager will perform duties, which include but are not limited to the 
following: 

9. On behalf of the Contractor handle the administration ofthis Contract 
cany out the direclions of the Facility Manager, and meet and • 
communicate wilh the Facility from time to lime as required. 

10. Maintain guard personnel files 
11. Assure appropriate Contractor personnel are available for duty 

including the procurement of replacement personnel as necessary. 
12. Represent the Conttactor at meetings at the Facilities, as may be 

directed by the Manager, which concem the operations of ihe 
Contractor under this Agreement 

13. Be available on-call twenty-four (24) hours a day, to assist, and advise 
the Managers on the operations ofthe Contract hereunder. 

14. Prepare written reports that may be required by the Manager. 
15. Perfonn or cause to be performed off-hour inspections as required by 

the Manager. 
16. Dress in business attire at all limes while on dut>'. 

Without limiting the generality of any other term or provision hereof, the GWB 
Project Manager shall not perform any GWB Security Agent, or GWB Tour 
Supervisor duties or act as relief for these positions noted hereunder al any 
time. 

Note: The cost ofthe GWB Project Manager shall be included as part ofthe 
Management Fee. 

Section 43. GWB Position Requirements 

1. All uniformed GWB Secitrity Agents shall be in uniform as described 
in Exhibit 4, Uniform Specifications, paragraph A, neajt and well 
groomed, clean in appearance without display of excessive . 
ornamentation including visible body piercing or extra long 
fingemails while on post. No eanings allowed. 

2. GWB Security Agenis shall wear either black or navy blue socks 
(unless documented medical issues require otherwise), 

3. Shall not use personal cell/wireless telephone and/or communication 
devices while on post except as approved by the Manager, 

Section 44. BIP Position Duties 

A. BIP Security Agenis 

1. Maintain vehicle access logs, operational log and reports, conttactor 
information, check pedestrian and vehicle entrance passes and 
provides directional and other information to drivers and pedestrians. 

2. In the event of a vehicle fire, after notification ofthe incident lo the 
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FDNY, utilize vehicle fire extinguishers and other available 
equipment pending the anival of emergency equipment. 

3. Maintain post coverage. 
4. Respond to and assist in situations involving fires, explosions, bomb 

threats, floods, crowd control and all other types of unspecified 
emergencies as required by the Manager 

5. Report vehicle and patton accidents occurring wiihin the assigned 
area of coverage lo ihe Communication Cenler. Prepare handwritten 
reports as requfred. 

6. Maintain a log of activity occuning during the lour making particular 
note of unusual incidents or activity. 

7. Perform all other specific responsibililies and duties as required by 
the Manager. 

8. Maintaining post coverage and hourly check the interior and exterior 
area ofthe Facility to report hazardous conditions wiihin their 
assigned areas of coverage to appropriate parties as designed by the 
Manager including, but not limiled lo, ice, snow, flooding, holes in 
fencing, light outages and broken gales. 

9. Notifying the Facility Manager, the Port Authority Police and any 
other appropriate agency, including but not limited lo the NYC Fire 
Department in the event of an emergency, sounding of any fire, 
burglar or similar alarm, any vehicle or patton accidents, and any 
other unusual incidents; and assisting by rendering aid, such as 
utilizing fire extinguishers and other available equipment, to persons 
in public areas at the Facility, when required, until the arrival of 
Police or other emergency service. 

10. Issue access passes and keys, if any, as required for the post 
11. Notify or his/her designee and the appropriate agency (e.g., NYC or 

New Jersey locality Fire Department, P.A. Police etc.), in the event of 
an emergency or sounding of any alarm (fire, burglar, etc.) at the 
Facility. 

12. If required by the Manager, maintain 24-hour clock watch on an 
hourly basis. Report any inegularities lo Port Authority Police, 
Manager and report in operational log or report printout 

13. Perfonn all guard service responsibililies and duties as required by the Manager. 

B. Tour Supervisor 
The Conttacior shall provide one Tour Supervisor five days a week, Monday 
thru Friday, 8:00am to 4:00pm and will perform duties, which will include 
but are not limiled to: 

1. Direct supervisory responsibility of BIP Security Agents and on posl. 
2. Transmit information between Guards on post, the Manager and the 

Port Aulhority. 
3. Maintain guard lateness files. 
4. Make arrangements lo relive guards who must leave their post. 
5. Prepare and attend roll calls. 
6. Contact guards for work assignments. 
7. Maintain daily logs of unusual incidents and requests for service. 
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8. Tour Supervisor shall have a demonstrated knowledge of rotating 
manpower schedules for large operations and shall perform 
administrative duties. 

9. Review written reports prepared by personnel for clarity, consistency 
and accuracy. 

10. Issue equipment lo guards and maintain records of same. 
11. Be readily available to the Manager for compliance to orders, 

instructions, directions and information, given in writing or orally 
regarding the performance of services under the Conttact 

12. Maintain continuing contact with all guards on duty. 
13. Visit each guard post al the Facility on a continuous basis throughout 

tiie shift. 
14. Insure that all posts are properly covered and equipped. 
15. Review each guard's memo book al each sile visil for confonnity as 

directed by the Manager and sign such in red ink. Must include date 
and time. 

16. Provide, maintain and file approved sign-in sheets ofeach tour at the 
end ofeach shift. 

17. Review waich-clock records. 
18. Prepare a written report ofeach tour at he end ofeach shift as required. 
19. Shall be in uniform as described in Exhibit 4, Uniform Specifications, 

paragraph C at all times while on duty. 
20. Perform all other specific responsibilities and duties as required or 

requested by the Manager. 
21. Perfonn all other specific responsibilities and duties as required or 

requested by the Manager. 

Seclion 45. BIP Position Requirements 

I. All uruformed BIP Security Agenis shall be in uniform as described in Exhibit 
4, Uniform Specifications, paragraph A neat and well groomed, be clean in 
appearance without display of excessive omamentation including visible body 
piercing or extra long fingemails while on post No earrings aUowed. 

2. BIP Security Agents shall wear either black or navy blue socks (unless 
documented medical issues require othenvise). 

3. Shall not use personal cell/wireless telephone and/or communication 
devices while on post except as approved by the Manager. 

Section 46 NYMT Position Duties 

The Conttactor shall fumish the Guard Service at the Facility by providing Port 
Police and Guards Union (PP&GU) guards for the public berths as required by 
Coast Guard regulations and the gate. 

A. NTMT Security Gateman 
1. Report hazardous conditions within their assigned areas of coverage to 

appropriate parties as designed by the Manager including, but not limiled to, 
ice, snow, flooding, holes in fencing, light outages and broken gates. 

2. Report vehicle and patron accidents occurring wiihin the assigned area of 
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coverage to the Police Desk. Prepare handwritten reports as required. 
3. Maintain a log of activity occuning during the lour making particular note of 

unusual incidents or activity. 
4. In the event of a vehicle fire, after notification ofthe incident lo ihe Police 

Desk, utilize vehicle fire extinguishers and other available equipment 
pending the anival of emergency equipment 

5. Follow criteria and procedures of MARSEC - NJMT Public Berth 
Instructions noted as Exhibit 9 

Section 47 NYMT Position Requirements 
1. All uniformed NYMT Security Agents shall be neat and well groomed, be 

clean in appearance without display of excessive omamentation including 
visible body piercing or extta long fingemails while on post. No eanings 
allowed. 

2. BIPSecurity Agents shall wear either black or navy blue socks (unless 
documented medical issues require otherwise). 

3. Shall not use personal cell/wireless telephone and/or communication devices 
while on post except as approved by the Manager. 

Section 48 NJMT Position Duties 

The Conttactor shall fumish the Guard Service at the Facility by providing PPGU 
guards for the public berths as required by Coast Cmard regulations, a Roundsman 
lo supervise the guards, and 4 ID specialists in the Sea Link office working 8 hour 
shifts 5 days per week. 

A. NJMT Terminal Gateman 

1) Report hazardous conditions within their assigned areas of coverage to 
appropriate parties as designed by the Manager including, but nol limited to, 
ice, snow, flooding, holes in fencing, light outages and broken gales. 

2) Report vehicle and patton accidents occurring within the assigned area of 
coverage lo the Police Desk. Prepare handwritten reports as required. 

3) Maintain a log of activity occurring during the tour making particular note of 
unusual incidents or activity. 

a) 4) Shall be in uniform as described in Exhibit 4, Urufonn Specifications, 
paragraph A. 

5) In the event of a vehicle fire, after notification ofthe incident to the Police 
Desk, utilize vehicle fire extinguishers and other available equipment pending 
the arrival of emergency equipment 

6) Follow criteria and procedures of MARSEC - NJMT PubUc Berth 
Instructions noted as Exhibit 9 

B. NJMT Securily Guard 

1) Report hazardous conditions wiihin thefr assigned areas of coverage to 
appropriate parties as designed by the Manager including, but not limited to, 
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ice, snow, flooding, holes in fencing, light outages and broken gates. 
2) Report vehicle and patron accidents occurring within the assigned area of 

coverage to the Police Desk. Prepare handwritten reports as required. 
3) In the event of a vehicle fire, after notification ofthe incident lo the Police 

Desk, utilize vehicle fire extinguishers and other available equipment 
pending the anival of emergency equipment. 

4) Follow criteria and procedures of MARSEC - NJMT Public Berth 
Instmctions attached as Exhibit 9. 

C. NJMT Roundsman Duties 

The Contraclor shall provide Project Manager (Roundsman) coverage seven 
days a week, eighty-five (85) hours per week. The schedule of hours for the 
Project Manager (Roundsman) coverage will be provided by the Port Authority 
Contract Administrator one week in advance. The Project Manager 
(Roundsman) will perfonn duties, which include but are nol limited to the 
following at the New Jersey Marine Terminals: 

1. On behalf of the Conttacior, handle the administtation ofthis Contract 
carry out the directions ofthe Manager and Port Authority's designated 
Conlraci Administtator, and meet and communicate with Port Aulhority 
representatives from the Facility from time to lime as required. 

2. Each Security Gateman and NJMT Securily Guard at the New Jersey 
Marine Terminai shall report to the New Jersey Marine Terminal Project 
Manager (Roundsman). 

3. Maintain guard personnel files. 
4. Assure appropriate Conttactor personnel are available for duty including 

the procurement of replacement personnel as necessary. 
5. Represent the Contractor at meetings at each Facility, as may be directed by 

the Manager, which concem the operations ofthe Conlractor under this 
Agreement. 

6. Be available on-on call twenty-four (24) hours a day, to assist, and advise 
the Manager on the operations ofthe Contract hereunder. 

7. Prepare written reports that may be required by the Manager. 
8. Perfonn or cause to be performed off-hour inspections as required by the 

Manager. 
9. Make arrangements to replace gatemen and guards who must leave their 

post 
10. Maintain daily logs of unusual incidents and requests for service. 
11. Maintain continuing contact with all guards on duty. 
12. Insure that all posts are properly covered and equipped. 
13. Review each guard's memo book for conformity as directed by the 

Manager and sign such in red ink. Must include date and lime 
14. Dress in business attire at all times while on duty. 

Note: The cost ofthe New Jersey Marine Terminal Project Manager Roundsman shall be included 
as part ofthe Calculation ofthe Houriy Wage - Uniformed, Unarmed Security Guard Service, 
NJMT Security Gateman Attached. 
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D. NJMT Identification Office Specialist 

The Conttacior shall provide two rotating (4) identification Office Specialists, five days 
a week, Monday thm Friday, beiween the hours of 7:00 a.m. - 5:00 p.m to cover the 
New Jersey Marine Terminal ID office on shifts lo be determined on a monthly basis 30 
days in advance. 

Proposed tours 
Identification specialist 1 - Hours 7:00 AM - 3:00 PM 
Identification speciahsi 2 - Hours 9:00 AM - 5:00 PM 

1. Reporting to the Manager of Operations, Identification Office Specialists 
shall assist Port Aulhority Staff with the issuance of SeaLink ID Cards to all 
authorized lo receive them. 

2. Review all securily Identification applications for appropriate written 
documentation as set forth in the Port Authority Issuing Officer guidelines. 

3. Conduct phone call verification as part ofthis review process. 

4. As needed approve access request and fax lo appropriate posts. 

5. Perfoim routine audits of all identification cards issued. 

6. Handle all administrative tasks as required by the Manager. 

7. Identification Office Specialists are required to report for duty '/a hour prior to 
their assigned tour and, if required, stand roll call unless directed by the 
Manager. 

8. Identification Office Specialist shall also provide receptionist duties as 
directed by the manager. 

9. Perform all other specific responsibilities and duties as required by the 
Manager. 

10. Shall be in uniform as described in Exhibit 4, Uniform Specifications, 
paragraph B. 

E. NYMT/NJMT Project Manager Duties 

The Conttacior shall provide one Project Manager five (5) days a week, 
Monday tiirough Friday, during the hours 8:00 a.m. to 5:00 p.m. The Project 
Manager will perform duties, which include but are not linuted lo the following 
at the NYMT and NJMT: 

1) On behalf of tiie Contraclor, handle tiie administtation ofthis Contract carry 
out the directions ofthe Manager, and meet and communicate with Port 
Authority representatives from the Facility from time lo time as required. 

2) Assure appropriate Contraclor personnel are available for duty includfrig the 
procurement of replacement persormel as necessary. 

3) Represent the Conttactor al meetings al each Facility, as may be directed by 
the Manager, which concem the operations ofthe Contractor under this 
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Agreement 
4) Be available on-on call twenty-four (24) hours a day, lo assist, and advise the 

Manager on the operations ofthe Contract hereunder. 
5) Prepare written reports thai may be required by the Manager. 
6) Perform or cause lo be performed off-hour inspections as required by the 

Manager. 
7) Dress in business attire al all times while on duty. 

Without limiting the generality of any other term or provision hereof, the 
NYMT/NJMT Project Manager shall nol perform any Security Agent duties or 
act as relief for these positions noted hereunder at any time. 

Note; The cost ofthe NYMT/NJMT Project Manager shall be included as part of the Managemeni 
Fee for the NYMT and NJMT wilh a break down of NYMT 32% and NJMT of 68%. 

Section 49 NJMT Position Requirements 

NJMT Identification Office Specialist 

1. Only fully trained contractor personnel approved by the Manager may 
perfonii the function of Identification Office Specialist. 

2. All requirements outlined in the Section of the Proposal entitied "Tours of 
Duly" apply lo Identification Office Specialists. 

3. Identification Office Specialists shall be well-groomed, neat and clean in 
appearance wiihout display of excessive omamentation including visible 
body piercing or extta long fingemails while on post 

4. No earrings allowed. 

5. Identification Office Specialists shall dress in the prescribed issued uniforms 
at all times while on duly. 

6. Identification Office Specialists shall not use personal cell/wireless telephone 
and/or communication devices while on post excepl as approved by the 
Manager. 

7. Must be on their posts at all times. 

Section 50. Tours of Duty 

B. The Contractor will be responsible for transporting guards from the roll call 
area on the Facility to their assigned posts at the start of the tour and reluming 
them at the end ofthe tour. Post coverage is lo be continuous during the hours 
specified. 

C. There will be no roll call or relief for NJMT Terminal Gatemen, NJMT 
Security Guards or the Project Manager (Roundsman). 
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D. A regular 8-hour tour for a guard shall include a minimum of a '/: hour meal 
period. All Conttacior's employees assigned to duty at the facility will report 
to the roll call area for duly 1/2 hour prior lo each assigned lour in uniform for 
the purpose of lour roll call unless otherwise directed by the Facility Manager 
or Superintendent or as noted in ihe Specifications. All employees musi sign in 
al the onset ofeach lour and sign out at the completion ofeach lour at a point 
designated by the Manager or Superintendent. Sign-in and sign-out records (or 
its approved equivalent) must be made available to the Manager or 
Superiniendeni. The Tour Supervisor or his authorized representative will 
conduct roll call, which shall include but nol be limited lo, a daily briefing and 
special instructions, personal appearance inspections and dispatching of 
Conttacior's employees lo their assigned posts. Roll call lime is not.to be 
considered post coverage hereunder and will nol be included in the post hours 
for which the Port Aulhority is lo be billed, however such time will be 
considered hours worked for the purpose of computing the Combined 
Minimum and Average Hourly Wage and Supplemental Benefits Wages paid 
for such time will also be considered in such computation. Each guard will 
receive an additional twenty (20) minutes of paid relief time during each 8-hour 
tour. The 20 minutes is not to be scheduled in conjunction wilh the l/2hour 
meal period, except as approved by the Manager or Superintendent Guards 
shall be relieved from duty during lunch and relief periods and will not be 
permitted to lake these breaks on post Meal and relief periods will not be 
considered posl coverage and will not be included in the post hours for which 
the Port Authority is to be billed. For the purpose of computing the Combined 
Minimum and Hourly Wage and Supplemental Benefits, meal and relief period 
hours will not be considered hours worked; however, wages paid for such 
periods will be considered in such computation. 

E. No guard shall be on duty for more than eight (8) hours of post coverage within 
a 24-hour period, except in the case of an emergency situation as declared by 
the Manager or Superintendent, nor shall any guard be scheduled for more than 
(40) hours of duty per week. In the event, however, that such persormel are on 
duty beyond that time, the Contraclor shall be responsible for any overtime 
payments required without compensation from the Port Authority, except as 
provided for in this Section ofthe Contract entitied "Increase/Decrease in 
Service". 

F. No guard shall be on duty for more than twelve (12) hours in a 24-hour period 
except in the case of an emergency situation, as declared by the Manager or 
Superintendent or in the event of construction project requiring extended hours. 
In these cases, however, the guard's lour may not exceed more than sixteen 
(16) hours in a 24-hour period. Under no circumstances will a guard operate 
vehicles required under the Conttact for more than eight (8) hours in any 
twenty-four (24) hour period. 

G. Notwithstanding any other term or provision hereof, the Conttacior's personnel 
shall nol leave ihefr posts unattended, al any time, unless instructed to do so by 
the Manager/Superintendent and unless relief is supplied. 
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H. Wherever possible, post coverage will be established in increments of eight (8) 
continuous hours. However, the Port Authority retains the right to establish 
posts of less than eight (8) continuous hours. The minimum post coverage shall 
be four (4) continuous hours unless specifically provided for elsewhere in this 
Agreement 

1. All schedules are subject to change as described in this Contract 
The Port Authority shall also have the right al any time and from time to lime, 
in its discretion, on notice to the Contractor, to change the location and number 
of any guard posts or change any guard assigned lo any posl at any Facility 

Section 51. Schedule of Guard Service 
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Section 52. Qualifications of Employees 

A. The Conttacior (and any subcontractor as may be approved by the Port 
Authorily) shall fumish competent and adequately trained persormel to perform 
the Guard Services required hereunder. Prior to assigning any personnel to the 
Conttact, the Conttactor shall fumish to the Port Authority, at no cost to the 
Port Authority, information conceming the qualifications ofthe Contractor's 
personnel and the work experience during the past ten (10) years to the 
satisfaction ofthe Port Authorily. In addition, a personal interview may be 
required by the Manager prior lo the assignment of any such personnel lo this 
Contract. 

B. All staff assigned lo this Contract must meet the following minimum 
requirements: 

1) All staff assigned to locations in New Jersey shall meet all the 
requirements of New Jersey Statutes Annotated Titie 45 Section 19-16, or 
any successor legislation, (including but not limited to, the satisfactory 
completion ofthe specified fingerprint checks). 

2) All staff assigned to locations in New Jersey shall not be under 
indictment or infonnation for any high misdemeanor or any other offense 
specified in New Jersey Statutes Aimotaled Titie 45 Section 19-16." 

3) All personnel assigned lo Newark Liberty International Airport shall meet 
all the requirements for and obtain a Port Aulhority issued Airport 
Identification Card for unescorted access to secure areas including 
requirements outiined in 49CFR Part 1542. This shall be at the 
Contractor's expense. 

4) All personnel assigned lo locations in New York shall meet all the 
requfrements ofthe New York Stale Local Law- Section 71, Article 7-A 
entitled "Security Guard Acf', or any successor legislation, (including but 
not limiled to, the satisfactory completion ofthe specified fingerprint 
checks). 

5) All personnel assigned to locations in New York shall not be under 
indictment or information for any felony or any other offense specified in 
New York State Law - Section 71, Article 7A entitled "Security Guard 
Act." 
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6) Have provided to the Contraclor a detailed listing ofthe work experience 
for not less than the prior ten (10) years, which work history shall include 
character and business references. 

7) Have provided lo the Contractor a detailed listing of the qualifications 
and prior work experience directiy related to guard, police or watchman 
service. 

8) Must be a United States citizen or an alien legally authorized to work in 
the United States as required hereunder. 

9) Must posses a valid Social Security Number. 

10) Must possess a high school diploma obtained in the United States of 
America or a general equivalency diploma obtained in the United States 
of America. 

11) If required to operate a vehicle, must possess and maintain a valid 
driver's license for the operation of motor vehicles ofthe type described 
elsewhere in this Conttact in the State of New York or New Jersey. 

12) Must demonstrate the ability lo write, read and speak English which may 
_ include, at the discretion ofthe Port Authority, the satisfactory 

completion of the standard Test of English as a Foreign Language or its 
equivalent 

13) Must have a minimum of two (2) years experience in any one ofthe 
following or any combination ofthe following: 

a) A guard, watchman or police position; or 

b) Service in the United Slates Military Services in a police or military 
security position; or 

c) Attendance at an accredited institution of higher learning in criminal 
justice or police science at the rate of 32 credits per year, prorated 
proportionately for partial years. Where the institution has awarded 
less than 32 credits for each year of study, such additional attendance 
shall be required as is necessary to earn additional credits. 

14) Must pass a physical examination prior to the Commencement Date ofthe 
Contract and wiihin each 12 month period thereafter during the term of 
the Contract, ananged for by the Conttactor and administered at the sole 
cost and expense ofthe Conttacior, which indicates general good health 
without physical defects or abnormalities which would interfere with the 
performance of guard duties hereunder including, but not limited to, the 
following: 

a) Not less than 20-30 conected vision in each eye. 
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b) No color confu.sion or impairment color and depth perception. 
c) Unimpaired hearing. 
d) Contraclor personnel on this Contract hereunder shall pass dmg-

screening tests, including a comprehensive ten-panel drug screen or 
its equivalent, lo include screens for the following. The tests shall be 
administered by and at the sole cost and expense ofthe Contractor, al 
the commencement ofthe Contract, and prior to hiring of all new 
employees, and then randomly each year, of at least 60% ofthe 
employees working on this Contract 
Amphetamines Cocaine Benzodiazepenes 
Barbiturates Methadone Opiates-
Marijuana Methaqualone Morphine-if indicated 
Phencyclidine (PCP) Propoxyphene Codeine-if indicated 

6MAM-if indicated 

The dmg-screemng test shall be conducted by an independent firm (other 
than the Contractor) who shall be approved by the Port Authority. This 
shall be conducted at no cost* lo the Port Authority. 

15) Must be capable of performing normal or emergency duties including 
arduous physical exertion such as standing or walking an entire shift, 
climbing stairs and ladders, lifting and carrying objects weighing up to 50 
lbs., running and enduring exposure to extteme weather conditions for an 
entire shift. May require periods of prolonged standing. 

16) All NJMT Security Gatemen, NJMT Security Guards and NJMT 
Project Manager (Roundsman) assigned to NJMT shall be Licensed and 
approved by the Waterfront Commission of New York Harbor. 

17) Centtal Security Station Agents shall have 
basic knowledge of computer applications and operating systems such as 
Windows 2000. 

18) All staff assigned lo the "Airport PIDS Security Professional" position 
must meet the following mitumum requirements: 

1) Demonsttaied Knowledge: 
a) Understanding of Police tactics, techniques and procedures; 
b) Understanding of Airport Operations, emergency policies and 

procedures; 
c) Understanding of tenorist tactics and procedures and readily 

recogrtizing potential threats; 

2) Skills: 
a) Excellent communications and Uslening skills; 
b) Excellent interpersonal skills 
c) Computer literacy and keyboarding skills for logs and other 

documentation, using Microsoft Word and Excel; 
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3) Abilities: 
a) Ability lo successfully complete position-specific, on-the-job 

Iraining. 
b) Ability to leam a variety of communication systems and 

procedures, recognize situations thai require a response and .select 
the appropriate response or notification in emergency, potential 
emergency, or non-emergency situations; 

c) Ability to communicate wilh people who may be under stress, 
drawing sufficient information to accurately assess the situation 
and contacl the appropriate personnel; 

d) Ability to attend to a variety of systems and issues concunenily 
and to determine priorities on an ongoing basis in an environment 
with moderate to high noise levels; 

e) Ability lo perform administrative functions related lo security, 
including lime reports, scheduling reports, lessons learned 
documentation, development of procedures and protocols; 

4) Experience and Education; 
a) Must have completed 60 college credits in the United Stales of 

America; 
b) Prior military or civilian experience with monitoring ground 

surveillance radar systems, CCTV, motion detection systems, 
otiier computerized alarm systems desfrable 

c) Prior civilian or military law enforcement experience desfrable; 
d) Prior experience handling alarm and CCTV equipment desirable; 
e) Prior experience in airport security or operations at a large airport 

desfrable. Prior experience at one ofthe Port Authority airports 
highly desirable, 

5) The Port Authorily will provide specialized iraining and must be 
successfully completed in order lo be considered fully proficient in 
the duties of this position. 

Only those candidates who have been approved by the Manager and 
successfully completed can perform the Duties of Airport PIDS Security 
Professional including all relief staff for this position. 

Persons assigned prior lo the Commencement Date ofthis Contract at the Facility by the 
immediately preceding guard services Conttactor, who do not meet the requfrements of 
subsection B, may not be assigned by tbe Contractor, without the express peimission ofthe 
Manager or Superintendent. 

The Director, OEM shall have the right to waive any ofthe aforementioned requirements if, 
in the sole opinion ofthe Port Authority, special circumstance warrant such aclion. 

Section 53. Personnel Folders 

Prior lb the commencement ofthe Conttact and during the term ofthe Conttact, the 
Conttactor shall fiimish the Manager or Superintendent with personnel folders of all 
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employees who may be assigned to the Facility hereunder; said folders to contain the 
material relating to the qualifications and requiremenls set forth in Section hereof 
entitled "Qualifications of Employees" including but not limited to, references, 
educational background, fingerprinting data, photo identification, proof of driver's 
license, reports of physical examinations, disciplinary actions and other pertinent 
material. Said persormel folders shall be supplemented and amended by the 
Contraclor from time to time as necessary to keep them cunent. These records shall 
be retained by and become the properly of the Port Authority. 

Section 54. Training Provided by the Contraclor 

A. An initial job and customer service training and/or orientation course 
(hereinafter refened to as the "Initial Training") shall be laken by all the staff 
assigned to this Contract. In addition to the Initial Training, a Leadership 
Training Program for managemeni and supervisory staff (hereinafter refened to 
as the "Leadership Training") shall be laken by all 1 our Supervisors and all 
Project Managers. No compensation will be paid by the Port Aulhority for the 
required training ofthe Conttacior's employees. 

The Initial Training shall be approximately five (5) days and the Leadership 
Training shall be approximately (3) three days in duration. Except as may be 
waived by the Director, OEM , the Contraclor may nol assign to the FaciUty 
any Securily Agent, Central Security Operations Staiion Agent, Identification 
Office Specialist, Tour Supervisor, Assistant Lead Tour Supervisor, Lead Tour 
Supervisor, Securily Technology Specialist, Airport Perimeter Intrusion 
Security Specialist, Tour Supervisors and Project Manager, unless he/she has 
completed the Initial Training or any Tour Supervisor, Assistant Lead Tour 
Supervisor, Lead Tour Supervisor or Project Manager unless he/she has 
completed the Initial and Leadership Training. 

All Initial and Leadership Training shall be completed for incumbent staff 
within 4 months ofthe start ofthe Contract. 

For those employees who have completed the Initial and Leadership Training 
within six (6) months ofthe effective date ofthis Conttact shall be exempt 
from the Initial and Leadership Training requirements with the approval ofthe 
Manager/Superintendent 

B. The Manager or Superintendent may institute additional training programs 
from lime to time as part ofthe Irutial Training for new hires on the Port 
Authority facilities, as he/she deems necessary. No compensation will be paid 
to the Contractor by the Port Authorily for the additional ttaining programs. 

C. A syllabus for the Initial Training shall be developed by the Conttactor and 
shall be subject to the prior and continuing approval of the Manager or 
Superintendent and shall include, but will not be linuted lo, the following 
subjects and any other relevant subjects as the Manager Superintendent may 
deem appropriate. This shall be available at the commencement ofthe 
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Contract. 
1) Understanding, meeting/exceeding the customer's needs 
2) An in-depth knowledge of all appropriate security procedures 
3) Vehicle Inspections for those facilities where vehicle access is provided by 

Ihe Conttactor 
4) Understanding of Customer Service Requirements and Customer Well 

Being Program and proficiency with all applicable areas ofthe Standards 
Manual. 

5) Geographic orientation and indoctrination. 
6) Facility Operations - familiarization with the services provided at the 

facility, locations and ground transportation services 
7) Communicating wilh Cuslorners and Co-workers: 

(aa) Professional lelephone conduct 
(bb) Facility terminology 

a. Effective and appropriate oral and 
interpersonal communications 

b. Handling Customer complaints 
c. Conflict resolution and dealing with irate 

customers 
7. Understanding the needs and concems of disabled customers and 

how to address these needs. This includes all types of disabilities. 
8. Specific duties and reporting relationships. 
9. Posl assignments and work schedules. 

10. Familiarization with, and applicable procedures related lo, required 
forms and tour reports. 

11. Appropriate ethics and conduct. 
12. Professional appearance standards. 
13. Appropriate emergency procedures and notifications. 
14. Traffic safety 
15. Conttacior's Mission Statement 
16. Progressive discipline. 
17. Maintaining a safe work environment. 
18. Radio usage, terminology and procedures. 
19. Behavior Pattern Recognition-Trainmg in the use of intuition, powers 

of observation and human interaction and natural curiosity to 
investigate and analyze potential threats from situations, persons and 
the immediate environment 

D. A syllabus for the Leadership Training shall be developed by the Contraclor and 
shall be subject to the prior and continuing approval ofthe Manager, which shall 
include but nol be limiled to the following subjects and any other relevant 
subjects the Manager may deem appropriate: 

(1) Perfonnance management and quality conttol. 
(2) Setting examples of core values for the workplace. 
(3) Administering progressive discipline. 
(4) Leading and motivating employees. 
(5) Inspiring individuals to achieve excellence. 
(6) Conflict resolution. 
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(7) Setting priorities. 
(8) Dealing with irate customers. 
(9) Customer service standards and requirements. 
(10) Managing a diverse workforce 
(11) Maintaining a safe work environment. 
(12) Incidenl reporting and log entries. 

E. All NJMT Securily Gatemen, NJMT Secunty Guards and NJMT Project 
Manager (Roundsman) assigned to NJMT shall have completed the Waterfront 
Commission of New York Harbor Trairung Program and two (2) days of 
contractor provided training. 

F. The Conttactor shall provide Initial refresher ttaining lo all staff within four (4) 
months ofthe start ofthe third year ofthe Initial Term ofthis Conlraci. The 
refresher ttaining shall include all topics required in the Initial and Leadership 
Training. The Initial Refresher Training shall be two (2) days and the Leadership 
Refresher Training shall be one (1) day. Those employees having completed the 
Irutial and Leadership Training within nine (9) months ofthe ofthe start ofthe 
third year ofthe Initial Term ofthis Contract shall be exempt from refresher 
Iraining. 

Section 55. EWR Trainfrig Provided by the Port Authority 

A. The Conttacior agrees that it shall, at the commencement ofthe Conttact and 
during the term ofthe Contract, at all times have available a total workforce of 
170 Airport Security Agents who shall have successfully completed an 
"Airport Security Agent Training Program" conducted by the Port Authorily, 
currently available personnel who will work as Airport Security Agenis. The 
Conttactor agrees that, prior to the commencement ofthe Conttact, and during 
the term thereof, il shall recmit and provide a sufficient number of candidates 
to participate in the Port Authority ttaining program bringing the total 
workforce who have satisfactorily completed the Port Authority's "Airport 
Security Agent Training Program" and have otherwise qualified as Airport 
Security Agents, fri accordance with the provisions hereof at the 
commencement of the Contract, lo ensure that 170 Airport Security Agents are 
available at all times. 

B. At any time during the term of the Contract that the base workforce shall fall 
below 170 Airport Security Agenis, the Contractor shall immediately notity the 
Manager ofthis occunence and shall recruit and present not less than twenty-
five (25) candidates or sufficient number to reach 170 Airport Securily Agents 
for the "Airport Securily Agent Trairung Program" which the Port Authority 
shall thereafter, upon notice to the Contract, schedule and conduct. In the event 
the Manager shall require the Contractor to increase the workforce as provided 
elsewhere in the Agreement, the Conlractor shall, upon such notice, recruit and 
present the specified number of candidates for inclusion in the Airport Securily 
Agent Training Program. 

83 



C. Training for Guards providing services hereunder shall be mandatory. The 
Airport Securily Agenl Iraining program shall be conducted by the Port 
Authority al such times as il deteimines in its sole discretion at the Port 
Authority's cost and expense. All guards must receive the same type of 
training. Hours spent by the Contractor's employees in Iraining shall be 
considered and included as Airport Security Guard post coverage hours under 
the Contract and the Contraclor shall be reimbursed as provided for such post 
coverage herein. The Conttactor acknowledges ihai it is ofthe utmost 
importance in the performance ofthis Contract lo make every effort to present 
as candidates for the Airport Securily Agenl iraining program only those 
persons who are qualified and willing to accept a position as an Airport 
Security Agent The Conttacior shall screen and attempt to select individuals 
who they believe can satisfactorily complete the iraining program and 
otherwise fulfill the responsibilities of and meet the requirements for Airport 
Security Agents. All candidates proposed by the Contraclor for the Airport 
Securily Agenl ttaining program must be interviewed by the Port Aulhority and 
Port Authority Representatives and may verify that these candidates possess the 
qualifications requfred hereunder. The Port Aulhority may utilize further 
screening procedures as shall be deemed necessary from lime to time by the 
Manager lo insure compliance wilh the terms and conditions ofthe Contract 

D. From time to time the Manager, al his/her discretion, may institute an in-
service refresher ttaining program as he/she deems necessary or desirable for 
any or all ofthe Conttacior's employees hereunder. Such training programs 
will be provided at the sole expense ofthe Port Authority and all hours of 
attendance of the Contractor's employees in such a program shall be deemed 
hours of post coverage hereunder, in the appropriate category (Airport Security 
Agent, Airport Tour Supervisor, Airport Centtal Security Staiion Agent, 
Airport Security Operations Center Agent, Airport Project Manager, and 
Airport Security Secretary) no overtime will be paid unless the Port Authority 
requests this training on less than four (4) hours notice. The Contractor shall 
be reimbursed for time.expended in refresher iraining by those employees 
whose hours of work are separately billable hereunder as provided for herein. 
The Conttacior agrees lo cooperate and assist the Port Aulhority as may be 
required from lime to time to facilitate the ttaining of the Contractor's 
personnel hereunder, 

E. Orientation and Training Provided by the Port Authorily 

In addition lo the training provided by the Conlractor in Seclion 50 "Training 
Provided by the Contractor", Airport Security Agents, Airport Central Securily 
Slation Agent, Aiiport Security Operations Center Agenl, Airport Tour 
Supervisors, Airport Security Secretary, Airport Project Manager will be 
required to participate in an extensive week long training program provided by 
the Port Authorily including: 

1) Orientation, indocttination and administtation 
aa) Facility Communications: telephone, radio, terminology, phonetic 

alphabet, oral communications, electtonic access equipment 
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bb) Report Writing and familiarization of Forms 
CC) Facility noiificaiion procedures 

2) Human Development: 

aa) Code of Ethics: Courtesy, prejudice and common sense 
bb) Inference and awareness: listening skills 
cc) Public Relations: news media, personal appearance, posl 

appearance, patron confrontation, courtesy, handling of complaints 

3) Legal Aspects of Airport Security Agenis 

aa) 49 CFR 1542 concept (Overview) 
bb) LawofAnesi Pertaining to Civilians: Use of defensive force. 

Federal and local Police jurisdiction, deputation by Police 

4) Emergency Training 

aa) Fire extinguishers 
bb) Defensive tactics 
cc) Recognition of Explosive Devices 
dd) Fire Watch Training 

5) First Aid 

aa) Breathing, Circulation 
bb) Bleeding 

6) Other 

aa) Geographic Orientation 
bb) Specific duties 
cc) Nonnal securily 
dd) Vulnerable Areas 
ee) Fire Protection: location of equipment, prevention, class of fires 
ff) General orders 
gg) Post familiarization 
hh) Access roads to airport 
ii) Related material 
jj) Defensive Driving Tactics - Classroom ttaining 

7) U. S. Customs Service Hologram Training (as required). 

The Orientation and Training as described in paragraph "(e)" above will be 
given by the Port Aulhority for the hours expended in Iraining by those 
employees whose hours of work are separately billable hereunder. The 
Contraclor shall be paid at the hourly rate applicable to the Contractor's 
personnel participating in the ttaining program. No overtime will be paid 
unless the Port Aulhority requests this ttaining on less than four (4) hours 

85 



notice. The Central Securily Station Guards must receive additional Iraining in 
computer applications, which will be provided by the Port Authority. In 
addition, the Port Authority may require employees, supervisors and 
managemeni staff to participate in other training as needed. 

Section 56. Training Provided by the Pori Authority (Other than EWR) 

A. The Conttactor agrees that it shall, at the commencement ofthe Contract and 
during the term ofthe Conttact, at all times have available a total workforce of 
250 Security Agents who shall have successfully completed an "Security Agent 
Training Program" conducted by the Port Authorily and who are currentiy 
available to work as Security Agenis. The Conlractor agrees thai, prior lo the 
commencement ofthe Contract, and during the term thereof, it shall recruit and 
provide a sufficient number of candidates to participate in the Port Authority 
ttaining program bringing the total workforce who have satisfactorily 
completed the Port Authority's "Security Agenl Training Program" and have 
otherwise qualified as Security Agents, in accordance with the provisions 
hereof at the commencement of the Conttact, to the point that 250 Security 
Agenis are available at all times. 

B. At any time during the term ofthe Conttact that the base workforce shall fall 
below 250 Security Agenis, the Conttacior shall immediately notify the 
Manager or Superintendent ofthis occunence and shall recntit and present not 
less than twenty-five (25) candidates or sufficient number to reach 250 Securily 
Agenis for the "Securily Agenl Training Program" which the Port Authority 
shall thereafter, upon notice to the Contract, schedule and conduct. In the event 
the Manager shall require the Contraclor to increase the workforce as provided 
elsewhere in the Agreement, the Conttactor, shall upon such notice, recruit and 
present the specified number of candidates for inclusion in the Securily Agent 
Training Program. 

C. Training for Guards providing services hereunder shall be mandatory. The 
Security Agent ttaining program shall be conducted by the Port Authority at 
such times as il determines in its sole discretion and at the Port Authority's cost 
and expense. All guards must receive the same type of training. Hours spent 
by the Conttacior's employees in iraining shall be included as Securily Guard 
post coverage hours under the Contract and the Conttactor shall be reimbursed 
as provided for such post coverage herein. The Conttactor acknowledges that 
it is ofthe utmost importance in the performance ofthis Contract to make every 
effort lo present as candidates for the Security Agent training program only 
those persons who are qualified and willing lo accept a position as a Securily 
Agent The Conttactor shall screen and attempt lo select individuals who they 
believe can satisfactorily complete the ttaining program and otherwise fulfill 
the responsibilities of and meet the requirements for Security Agents. All 
candidates proposed by the Conlractor for the Security Agent ttaining program 
must be interviewed by the Port Authority. The Port Authority may utilize 
further screening procedures as shall be deemed necessary from time to time by 
the Manager to insure compliance with the terms and conditions ofthe 
Conttact 
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D. From time to lime the Manager/Superintendent, at his/her discretion, may 
institute an in-service refresher-training program, as he/she deems necessary or 
desirable for any or all ofthe Contractor's employees hereunder. Such ttaining 
programs will be provided at the sole expense ofthe Port Aulhority and all 
hours of attendance ofthe Contractor's employees in such a program shall be 
deemed hours of post coverage hereunder. No overtime will be paid unless the 
Port Authority requests this training on less than four (4) hours notice. The 
Contractor shall be reimbursed for the time expended by Securily Agenis in 
such ttaining at the applicable hourly rate. The Contractor agrees to cooperate 
and assist the Port Authority as may be required from lime to lime to facilitate 
the training ofthe Conttacior's personnel hereunder. 

E. Orientation and Training Provided by the Port Authorily 

In addition to the ttaining provided by the Contraclor in Section hereof entitied 
"Training Provided by the Contraclor", staff assigned to the Work ofthis 
Contract will be required to participate in an extensive three (3) day long 
training program provided by the Port Authority including: 

1) Orientation, indoctrination and administtation 
aa) Facility Communications: lelephone, radio, terminology, phonetic 

alphabet, oral communications, and electtonic access equipment 
a. Report Writing and familiarization of Forms 
b. Facility notifications procedures 

8) Human Development: 

aa) Code of Ethics: Courtesy, prejudice and common sense 
bb) Inference and awareness: listening skills 
cc) Public Relations: news media, personal appearance, post 

appearance, patron confrontation, and courtesy, handling of 
complaints 

9) Legal Aspects of Security Agents 

aa) Law of Anest Pertaining to Civilians: Use of defensive force. 
Federal and local Police jurisdiction, deputation by Police 

10) Emergency Training 

aa) Fire extinguishers 
bb) Defensive tactics 
cc) Recognition of Explosive Devices 
dd) Fire Watch Training 

11) First Aid 
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aa) Breathing, 
bb)bb) Bleeding 

12) Other 

aa) Geographic Orientation 
bb) Specific duties 
cc) Nonnal security 
dd) Vulnerable Areas 
ee) Fire Protection; location of equipment, prevention, class of fires 
ft) General Post orders 
gg) Posl familiarization 

The Orientation and Training as described in paragraph "(F)" above will be given by 
th« Port Authority. No overtime will be paid unless the Port Authority requests this 
training on less than four (4) hours notice. The Central Security Station Agent must 
receive additional training in computer applications, which will be provided by and 
paid for by the Port Authority. In addition, the Port Authority may require 
employees, supervisors and management staff to participate in other training as 
needed. The Contractor shall be paid for the hours expended in training by those 
employees whose hours of work are separately billable hereunder. 

Section 57. Human Resource Development Plan, 

In addition to the ttaining programs set forth in the Section hereof entitied " Training 
Provided by the Conlractor" and the Section hereof entitied " Training Provided by 
the Port Aulhority" the Contraclor at its sole cost and expense shall establish and 
implement a Human Resource Development Plan (HRDP) for all persormel assigned 
to this Contract. The FIRDP will focus on developing a career path for each position 
and ttaining the staff beyond cunent minimum stale standards and federal 
requiremenls, as the same may be further amended. The Contractor shall provide a 
ttaining schedule and training requirements for each position under this Contract. 
The courses will focus on "value added" skills, knowledge, leadership and 
professional development wiihin the security industry or dfrectly related to the 
functions under this Contract All courses, class material and simcture are subject to 
review and approval by the Port Authority. HRDP ttaining may be achieved using 
any approved format i.e. computer based, classroom, self study or scenario training, 
no matter the method used the courses must: 

• Identify a performance goal for the course and attendee 
• Present the knowledge or skill to be developed. 
• Provide practical application opportunities 
• Test the level of skill/knowledge acquired during the course 
• Establish a minimum score for certification at "this" skill or knowledge session. 
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Section 58. Contractor's Audit Program 

The Contractor shall implement an audit program wherein Contraclor management/ 
supervision ensures that their employees performing on this contract are adequately 
trained/knowledgeable and equipped to perform their various functions and are 
performing them effectively in accordance with the Contract rcquirenaenis. The 
Conttacior shall propose to the Port Authority for their approval the various 
performance elements to be audited, the measurement criteria to be utilized, the form 
to be utilized for documenting such audits and the frequency of such audits. Results 
of these audits will be reviewed with the Port Aulhority on a prescribed basis along 
with conective action where contract criteria are nol being met The program shall 
be reviewed and amended as necessary to encompass new procedures, policies, 
functions and related job knowledge. 

The Conttacior's Audit Program shall be accomplished as an included Contractor 
cost and shall be al no additional cost lo the Port Authority. 

Section 59. Uniforms 

A. The Conttacior shall provide and pay for a distinctive uniform for all ofthe Contractor's 
personnel. Without limiting the generality of any other term or provision hereof, initial supply costs 
and all subsequent costs attendant wilh the cleaning and replacement ofthe aforementioned 
uniforms shall be bome solely by the Contraclor. Al the expiration or earlier termination ofthe 
Conttact, the uniforms shall be and become the sole property ofthe Port Authority. A Port 
Authorily patch shall be affixed to each shirt, safety vest, jacket, blazer or outer garment as directed 
by the Port Authority. The Contractor's persormel shall also wear a company insignia, or 
embroidered emblem, which will identify the Contractor's company or corporate name. The basic 
uniform will also include foul weather and winter gear. The Contractor shall supply its persormel, 
at no cost lo the Port Authority; wilh related unifonn equipment as specified in the Port Authorily 
Uniform Standards appearing in Exhibit 4 attached hereto and hereby made part hereof All 
uniforms, colors, types and styles shall be subject to the prior and continuing approval ofthe 
Manager or Superintendent 

B. The Conttactor shall be responsible for ensuring that its employees al all times 
wear their required uruforms and appropriate shoes, and it shall cause its 
employees to change to freshly cleaned and pressed unifonns at least once 
every other day. Unifonns shall be supplied by the Contraclor in the minimum 
quantities indicated in Paragraph "E" ofthis Section and conform to the 
specifications set forth in Exhibit 4 attached hereto and hereby made a part 
thereof 

C. The Port Authority may require the Contractor to affix certain distinctive 
insignia or shields on the uniforms wom by its persormel. The Port Authority 
shall supply such insignia to the Contractor. All such insignia must be returned 
lo the Port Aulhority at the termination ofthe Contract The Conttactor shall 
be liable for loss of any or all insignia or equipment provided by the Port 
Authority. 

D. The Conttactor shall provide and its employees shall wear, carry or display as 
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required by the Manager a badge, number or some other appropriate means of 
picture identification, which shall be subject to the prior and continuing consent 
ofthe Port .Authority in writing. None ofthe costs of such badges, means of 
identification and uniforms (or replacements hereoO shall be reimbursed lo the 
Conlractor. 

E. Each uniform issue shall consist ofthe following: 

(12) Twelve shirts - six (6) winter long sleeve and six (6) summer short sleeve 
( 1) One belt 
( 4) Four pairs of slacks - summer/winter weight 
( 2) Two pair winter gloves - black 
(2) Ties (safely) 
( 2) One hat winter/one hat summer 
( 1) One pair shoes - black 
( 1) One raincoat with hat protector 
( 1) Winter ear protector - black 
(2) Two sweaters 
(1) Safety Vest lettered wilh Security on back. 
( 1) cine pafr rubber boots (long) - black 
( 1) One winter parka 

The Contractor shall provide insulated coveralls lettered with Securily on back 
and wilh the companies insignia on the front to Staff working on Constmction 
sites. The Facility Manager/Superintendent shall approve the use of coveralls. 

F. Ifthe Contraclor is unable lo provide its employees with uniforms as specified 
above for a period of up to forty-five (45) days after the commencement ofthe 
Contract, the Contractor, shall nol be deemed in default hereunder provided, 
however, that all employees during said period shall be properly and uniformly 
dressed in a style and color uniform utilized regularly by the Contractor and 
subject to the prior approval ofthe Manager or Superintendent Effective 
forty-five (45) days after the commencement ofthe Conttact, Paragraphs "A" 
through "E" above shall be controlling, and all uniform requirements and 
specifications shall be deemed in full force and effect 

G. Wiihout limiting any other terms or provisions ofthe Contract, failure ofthe 
Conlractor to provide that its employees are suitably attired and outfitted will 
be deemed a breach ofthe Contractor's obligations hereunder. Employees will 
not be permitted to work their assigned tour unless properly attired in 
accordance with the provisions ofthis Section and liquidated damages will be 
assessed if a post is left imfilled as a result 

Section 60. Radios and Other Related Equipment 

A. The Contractor shall at its sole cost and expense, fumish lo each of its 
employees assigned to a post, except as noted below in paragraph D., including^^ 
all relief personnel, and ^ 1 1 maintain in good repair and operating condition, ^ ^ ^ 
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portable two-way radio voice communication equipment capable of adequate 
communications throughout each Facility including antennas, power supplies, 
batteries and other equipment associated therewith on a single frequency unless 
otherwise directed by the Port Aulhority. The Conlractor shall obtain Federal 
Communications Commission and all other licenses, permits or approvals as 
required to operate said equipment ai each Facility. The Conlractor shall 
immediaiely conect any conditions of interference affecting radio operations. 
The Contractor shall provide one radio to each guard on each lour, including 
spare battery, and maintain a 20% contingency of radios above and beyond the 
cunent amount required. All ofthe radio equipment to be supplied by the 
Contraclor must be suitable and compatible for operation on each Facility and 
shall include a "tone pack" identifier. The Contractor will be responsible to 
ensure that the maintenance or repair and replacement of all radios are such 
that all lours and posts will have a fiill complement An inventory setting forth 
the number of and condition of all radios and associated equipment must be 
submitted with the monthly invoice. 

B. Specifications for any radio syslerhs must be provided to the Port Authority and 
approved by the each Facility Manager or Superintendent prior lo the 
commencement ofthis Contract. 

C. The Conttactor shall, at its sole cost and expense, issue a wireless phone (or its 
approved equivalent exclusive of radios) lo each Tour Supervisor assigned for 
field supervision for use during the lour. The Conttactor shall provide to the 
Port Authority once a month, an inventory of all radios/wireless phones setting 
forth the number and condition of the same. 

D. An Electronic Guard Tour Report System is required at The Teleport and BIP. 
The Contractor shall, at its sole cost and expense, fumish and maintain in good 
repair and operating condition the following equipment for use al for The 
Teleport: 

DETEX Escorte bv GCS Kit 

GCS-6000ESC Escorte Data Acquisition Unit iQuantitv: 2] 

GCS-6010PESC Escorte Data Transfer Unit (Parallel) rQuantitv: 1] 

GCS-6044 Mega Data Strips (w/ Mega Screws) fQuantltv: 50] 

GCS-6030ESC Command Book & Manual IQuantitv: 11 

GCS-6042-004 "Print-Command Strip [Quantity: 11 

GCS-6066 Safety Chain fQuantitv: 2] 

In addition the Conttactor shall, al its sole cost and expense, maintain in good 
repair and operating condition the same equipment, already in use, at BIP. 

E. The Conttactor shall, at its sole cost and expense, maintain in good repair and 
operating condition Truck Inspection Minors with sufficient back up for use at 
those facilities where vehicle access/inspections is provided by the Contractor 
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G. Nextel two-way radios are required for use at GWB, NJMT, NYLP and NJLP. 

Section 61. Customs Bond Requirements 

The Contractor shall comply with the US Customs Regulation, #19 CFR 
#122.14 slating dial: 

All parties whose personnel require access lo Customs Security Areas al 
airports, thai effective October 1, 1998, the Customs Service will require 
service companies, and all parties whose employees possess Customs Security 
holograms to post a bond which will guarantee payment of liquidated damages 
assess by Customs for any violation ofthe Customs Airport Securily Program. 
These new regulations are set forth in the Customs Regulations, #19 CFR 
#122.14. 

The Customs Regulation as amended September 3, 1988 mandates that 
companies whose persoimel possess security holograms post a bond with 
Customs, guaranteed by surety, assuring compliance with Customs Regulations 
applicable to Customs Security Areas. Under the amended Regulations, 
violations will subject and employer to liquidated damages of $1,000.00 per 
default from the bond agreement 

Employers operating in Customs Airport Security Areas will advise all their 
employees ofthe provision ofthe Customs Regulations relative lo the securily 
areas and require them lo familiarize themselves with these provision and to 
comply therewith. Failure to comply shall be considered as a default ofthe 
conditions ofthe employer's bond and shall subject the employer to liquidated 
damages as specified in its bond. The Conttactor shall be responsible for any 
and all fees for its Employees lo obtain Customs Security Holograms. 

Any questions regarding the new regulations should be refened to the 
Supervisory Customs Inspector in the Intemational Arrivals Facility. Newark 
Intemational Airport, telephone number (973) 645-3409. 
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STANDARD CONTRACT TERMS AND CONDITIONS 

PART I G E N E R A L DEFINITIONS 

To avoid undue repetition, the following terms, as used in this Agreement, shall be construed as follows: 

Authority or Port Authority - shall mean the Port Authority of New Vork and New Jersey. 

Contract Document or Agreement - shall mean the writings setting forth the scope, terms, conditions and 
Specifications for the procurement of Goods and/or Services, as defined hereunder and shall include, but not be 
limited to: Invitation for Bid (IFB), Request for (Rotation (RFQ), Request for Proposal (RFP), Purchase Order 
(PO), Cover Sheet, executed Signattire Sheet AND PRICING SHEETS with Contract prices inserted," 
"STANDARD CONTRACT TERMS AND CONDITIONS," and, if included, attachments, endorsements, 
schedules, exhibits, or drawings, the Authority's acceptance and any written addenda issued over the name ofthe 
Authority's Manager, Purchasing Services Division. 

Days or Calendar Davs - shall mean consecutive calendar days, Saturdays, Sundays, and holidays, included. 

Week - unless otherwise specified, shall mean seven (7) consecutive calendar days, Saturdays, Sundays, and 
holidays. 

Month - unless otherwise specified, shall mean a calendar month. 

Director - shall mean the Director ofthe Department which operates the facility ofthe Port Authority al which 
the services hereunder are to be performed, for the time being, or his/her successor in duties for the purpose of 
this Conttact acting personally or Ihrou^ one of his/her authorized representatives for the purpose of tiiis 
Contract. 

Manager - shall mean the Manager ofthe Facility for the lime being or his successor in duties for the purpose of 
this Contract acting personally or through his duly authorized representative for the purpose ofthis Contract 

No person shall be deemed a representative ofthe Director or Manager except to the extent specifically 
authorized in an express written notice to the (Contractor signed by the Director or Manager, as the case may be. 
Further, no person shall be deemed a successor in duties ofthe Dfrectar unless the Contractor is so notified in 
writing signed by the Authority's Manager, Purchasing Services Division. No person shall be deemed a 
successor in duties ofthe Manager unless the Contractor is so notified in a writing signed by the Director. 

Minority Business Enterprise (MBE) - shall mean a business entity which is at least 51% owned and conttolled 
by one or more members of one or more minority groups, or, in the case of a publicly held corporation, at least 
51% ofthe stock ofwhich is owned by one or more minority groups, and whose management and daily business 
operations are conttolled by one or more such individuals who are citizens or pennanent resident aliens. 

"Minority Group" means any ofthe following racial or ethnic groups: 

(a) Black persons having origins in any ofthe Black African racial groups not of Hispanic origin; 

(b) Hispanic persons of Mexican. Puerto Rican, Dominican, Cuban, Central or South American 
culture or origin, regardless of race; 

(c) Asian and Pacific Islander persons having origins in any ofthe original peoples ofthe Far East, 
Southeast Asia, The Indian Subcontinent, or the Pacific Islands; 
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(d) Native American or Alaskan native persons having origins in any ofthe original peoples of 
North 
America and maintaining identifiable tribal affiliations through membership and participation or 
communil}' identification. 

Site ofthe Work - or words of similar import shall mean the Facility and all buildings and properties associated 
therewith as described in this Conttact 

Small Business Emerprise (SBE) - The criteria for a Small Business Enterprise are: 

o The principal place of business must be located in New York or New Jersey; 
o The firm must have been in business for ai least three years wilh activity; 
o Average gross income limitations by industry as established by the Port Authority. 

Subcontractor - shall mean anyone who performs work (other than or in addition to the fumishing of materials, 
plant or equipment) in connection with the services to be provided hereunder, directly or indirectly for or on 
behalf of the Contractor (and whether or not in privity of contract with the Contractor), but shall not include any 
person who fiimished merely his own personal labor or his own personal services. "Subconttactor", however, 
shall exclude the Contractor or any subsidiary or parent ofthe Conttactor or any person, firm or corporation 
which has a substantial interest in the Conlractor or in which the Contractor or the parent or the subsidiary ofthe 
Contractor, or an officer or principal ofthe Contractor or ofthe parent ofthe subsidiary ofthe Conttactor has a 
substantial interest, provided, however, that for the purpose ofthe clause hereof entitled "Assignments and 
Subcontracts" the exclusion in this paragraph shall not apply to anyone but the Contraclor itself 

Women-Owned Business Enterprise (WBE) - shall mean a business enterprise which is at least 51% owned by 
one or more women, or, in the case of a publicly held corporation, at least 5l% ofthe stock ofwhich is owned 
by one or more women and whose managemeni and daily business operations are controlled by one or more 
women who are citizens or permanent or resident aliens. 

Work - shall mean all services, equipment and materials (including materials and equipment, ifany, fiimished 
by the Authority) and other facilities and all other thmgs necessary or proper for, or incidental to the services to 
be perfonned or goods to be fumished in connection with the service to be provided hereunder. 

P A R T I I GENERAL PROVISIONS 

1. Facility Rules and Regulations of Tbe Port Authority 
a. The Contractor shall observe and obey (and compel its officers, employees, guests, invitees, and those 

doing business with it, to observe and obey) the facility Rules and Regulations ofthe Port Authority 
now in effect, and such further reasonable Rules and Regulations which may from time to time during 
the term ofthis Agreement be promulgated by the Port Autiiority for reasons of safety, health, 
preservation of property or maintenance of a good and orderly appearance and efficient operation ofthe 
Facility. The Port Authority agrees that, excepl in case of emergency, it shall give notice to the 
Contractor of every Rule and Regulation hereafter adopted by it at least five days before the Contractor 
shall be required to comply therewith. 

b. A copy of die facility Rules and Regulations ofthe Port Authority shall be available for review by the 
Contractor at the Office ofthe Secretary ofthe Port Authority. 

2. Contractor Not An Agent 
This Agreement does not constitute the Contractor the agent or representative of the Port Authority for any" 
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purpose whatsoever except as may be specifically provided in this Agreement. It is hereby specifically 
acknowledged and understood that the Contractor, in performing its services hereunder, is and shall be at all 
times an independent Contraclor and the officers, agents and employees of the Conttactor shall nol be or be 
deemed to be agents, servants or employees ofthe Port Authorily. 

3. Contractor's Warranties 
The Contractor represents and warrants: 
a. That it is financially solvent, that it is experienced in and competent to perform the requirements ofthis 

Contract, that the facts stated or shown in any papers submitted or referred to in connection with the 
solicitation are ttue, and, ifthe Conttactor be a corporation, that it is authorized to perform this Conttact; 

b. That it has carefully examined and analyzed the provisions and requirements ofthis Conttact, and that 
from its own investigations it has satisfied itself as to the nature of all things needed for the performance 
ofthis Contract the general and local conditions and all other matters which in any way affect this 
Conttact or its performance, and that the time available to it for such examination, analysis, inspection 
and investigation was adequate; 

c. That the Contract is feasible of performance in accordance with all its provisions and requirements and 
that h can and will perform it in strict accordance with such provisions and requirements; 

d. That no Commissioner, officer, agent or employee ofthe Port Authority is personally interested directly 
or indirectly in this Contract or the compensation to be paid hereunder; 

e. That, except only for those representations, statements or promises expressly contained in this Conttact, 
no representation, statement or promise, oral or in writing, of any kind whatsoever by the Port 
Authority, its Commissioners, officers, agents, employees or consultants has induced the Conttactor to 
enter into this Contract or has been relied upon by the Conttactor, including any with reference to: (1) 
the meaning, correctness, suitability, or completeness of any provisions or requirements ofthis Conttact; 
(2) the nature, quantity, quality or size ofthe materials, equipment labor and other facilities needed for 
the performance of this Contract; (3) the general or local conditions which may in any way affect this 
Contract or its performance; (4) the price ofthe Contract; or (5) any other matters, whether similar to or 
different fiom those referred to in (1) through (4) immediately above, affecting or having any 
connection with this Contract the bidding thereon, any discussions thereof, the performance thereof or 
chose employed therein or connected or concerned therewith. 

Moreover, the Contractor accepts the conditions at the Site ofthe Work as they may eventually be found to 
exist and warrants and represents that it can and will perform the Conttact under such conditions and that all 
materials, equipment labor and other facilities required because of any unforeseen conditions (physical or 
otherwise) shall be wholly at its own cost and expense, anything in this Conttact to the conttary 
notwithstanding. 

Nothing in the Specifications or any other part ofthe Conttact is intended as or shall constitute a 
representation by the Port Authority as to the feasibility of performance ofthis Contract or any part thereof 

The Contraclor further represents and warrants that it was given ample opportunity and time and by means 
ofthis paragraph was requested by the Port Authority to review thoroughly all documents forming this 
Conttact prior to opening of Bids on this Contract in order that it might request inclusion in this Contract of 
any statement representation, promise or provision which it desired or on wtich it wished to place reliance; 
that it did so review said documents, that either every such statement, representation, promise or provision 
has been included in this Contract or else, if omitted, that it e7^}ressly relinquishes the benefit of any such 
omitted statement, representation, promise or provision and is willing to perform this Contract without 
claiming reliance thereon or making any other claim on account of such omission. 

The Contractor further recognizes that the provisions ofthis numbered clause ( t h o i ^ not only such 
provisions) are essential to the Port Authority's consent to enter into this Conttact and that without such 
provisions, the Authority would not have entered into this Contract. 
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4. Personal Non-Liability 

Neither the Commissioners ofthe Port Authority nor any of them, nor any officer, agent or employee 
thereof, shall be charged personally by the Contractor with any liability, or held personally liable to the 
Contractor under any term or provision ofthis Agreement, or because of its execution or attempted 
execution, or because of any breach, or attempted or alleged breach, thereof 

5. Equal Employment Opportunity, Afnrmative Action, Non-Discrimination 
a. The Contractor is advised lo ascertain and comply wilh all applicable federal. State and local statutes, 

ordinances, rules and regulations and, federal Executive Orders, pertaining lo equal employment 
opportunity, affirmative action, and non-discrimination in employment 

b. Without limiting the generality of any other term or provision ofthis Contract, in the event of the 
Conttacior's non-compliance with the equal opportunity and non-discrimination clause ofthis Contract 
or with any of such statutes, ordinances, rules, regulations or Orders, this Contract may be cancelled, 
terminated or suspended in whole or in part. 

6. Rights and Remedies ofthe Port Authority 
The Port Autiiority shall have the foUowing rights in the event the Contraclor is deemed guilty of a breach 
of any teim whatsoever ofthis Contract; 

a. Tbe right to take over and complete the Work or any part thereof as agent for and at the expense 
ofthe Contractor, either directly or through others. 

b. The right to cancel tiiis Contract as lo any or all ofthe Work yet to be perfonned. 
c. The right to specific performance, an injunction or any appropriate equitable remedy. 
d. The right to money damages. 

For the purpose ofthis Contract breach shall include but not be Umited to the foUowing, whether or not 
the time has yet arrived for performance of an obligation under this Contract: a statement by the 
Conttactor to any representative of the Port Authority indicating that the Contractor cannot or will not 
perform any one or more of its obligations under this Contract; any act or omission ofthe Contractor or 
any other occurrence which makes it improbable at the time that it will be able to perfonn any one or more 
of its obligations under this Contract; any suspension of or failure to proceed with any part ofthe Work by 
the Contractor which makes it improbable at the time that it will be able to perfonn any one or more of its 
obligations imder this Conttact. 

The enumeration in this numbered clause or elsewhere in this Conttact of specific rights and remedies of 
the Port Authority shaU not be deemed to limit any other rights or remedies which the Authority would 
have in the absence of such enumeration; and no exercise by the Authority of any right or remedy shall 
operate as a waiver of any other of its rights or remedies not inconsistent therewith or to stop it from 
exercising such other rights or remedies. 

7. Rights and Remedies of the Contractor 
Inasmuch as the Conlractor can be adequately compensated by money damages for any breach ofthis 
Contract which may be committed by the Port Authority, the Contractor expressly agrees that no default act 
or omission ofthe Port Authority shall constitute a material breach ofthis Contract, enlitiing the Contractor 
to cancel or rescind this Contract or to suspend or abandon perfonnance. 

8. Submission To Jurisdiction 

The Contractor hereby irrevocably submits itself to the jurisdiction ofthe Courts ofthe State of New York 
and New Jersey, in regard to any controversy arising out of, Coimected with, or in any way conceming this 
Contract 

The Contractor agrees that the service of process on the Contractor in relation to such jurisdiction may be 
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made, at the option ofthe Port Authority, either by registered or certified mail addressed to it at the address 
ofthe Conttactor indicated on the signature sheet, or by actual personal delivery to the Conlractor, ifthe 
Contractor is an individual, to any partner ifthe Conttactor be a partnership or to any officer, director or 
managing or general agent ifthe Contractor be a corporation. 

Such service shall be deemed to be sufficient when jurisdiction would not lie because ofthe lack of basis to 
serve process in the manner otherwise provided by law. In any case, however, process may be served as 
stated above whether or not il m i ^ t otherwise have been served in a different manner. 

9. Harmony 

a. The Contractor shall not employ any persons or use any labor, or use or have any equipment, or permit 
any condition to exist which shall or may cause or be conducive lo any labor complaints, ttoubles, 
disputes or conttoversies at the Facility which interfere or are lUcely to interfere with the operation ofthe 
Port Authority or with the operations of lessees, licensees or other users ofthe Facility or with the 
operations ofthe Contractor under this Conttact. 

The Conttactor shall immediately give notice to the Port Authority (to be followed by written notices 
and reports) of any and all impending or existing labor complaints, troubles, disputes or conttoversies 
and the progress thereof The Contractor shall use its best efforts lo resolve any such complaint 
ttouble, dispute or controversy. If any type of strike, boycott picketing, work stoppage, slowdown or 
other labor activity is directed against the Contractor at the Facility or against any operations ofthe 
Contractor under this Contract whether or nol caused by the employees of the Conttactor, and if any of 
the foregoing, in the opinion ofthe Port Authority, results or is likely to resuh in any curtailment or 
diminution ofthe services to be perfomied hereunder or to interferr with or affect the operations ofthe 
Port Authority, or to interfere with or affect the operations of lessees, licensees, or other users ofthe 
Facility or in the event of any other cessation or stoppage of operations by the Conttactor hereunder for 
any reason whatsoever, the Port Authority shall have the right at any time during the continuance 
thereof to suspend the operations of the Contractor under this Contract, and during the period of the 
suspension the Contractor shall not perform its services hereunder and the Port Authority shall have the 
right during said period to itself or by any thfrd person or persons selected by it to perform said services 
ofthe Conttactor using the equipment which is used by the Contraclor in its operations hereunder as the 
Port Aulhority deems necessaiy and without cost to the Port Authority. During such time of 
suspension, the Contractor shall not be entitied to any compensation. Any flat fees, including 
managemeni fees, shall be prorated. Prior to the exercise of such right by the Port Authority, it shall 
give the Contractor notice diereof, which notice may be oral. No exercise by the Port Authority ofthe 
rights granted to h m the above subparagraph shall be or be deemed to be a waiver of any rights of 
temiination or revocation contained bi this Contract or a waiver of any rights or remedies which may be 
available to the Port Authority under this Contract or otherwise. 

b. During the time that the Contractor is performing the contract other persons may be engaged in other 
operations on or about the worksite including Facility operations, pedestrian, bus and vehicular ttaffic 
and other Contractors performing at the worksite, all of which shall remain uninterrupted. 

The Contractor shall so plan and conduct its operations as to woric in harmony with others engaged at 
the site and not to delay, endanger or interfere with the operation of others (whether or not specifically 
mentioned above), all lo the best interests ofthe Port Authority and the public as may be directed by the 
Port Authority. 

10. Claims of Third Persons 

The Contractor undertakes to pay all claims lawfully made against it by subcontractors, suppliers and 
workers, and all claims lawfully made against it by other third persons arising out of or in connection wilh . 
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or because ofthe performance ofthis Contract and to cause all subcontractors to pay all such claims 
lawfully made against them. 

11. No Third Party Rights 

Nothing contained in this Contract is intended for the benefit of third persons, except to the extent that the 
Contract specifically provides otherwise by use ofthe words "benefit" or "direct right of action." 

12. Provisions of Law Deemed Inserted 

Each and every provision of law and clause required by law to be inserted in this Conttact shall be deemed 
to be inserted herein and the Contract shall be read and enforced as though it were included therein, and if 
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the 
application of either party, the Conttact shall forthwith be physically amended to make such insertion. 

13. Costs Assumed By The Contractor 
It is expressly understood and agreed that all costs ofthe Contractor of whatever kind or namre and whether 
imposed directly upon the Contractor under the terms and provisions hereof or in any other manner 
whatsoever because ofthe requirements ofthe operation ofthe service or otherwise under this Agreement 
shall be bome by the Contractor or without compensation or reimbursement from the Port Authority, except 
as specifically set forth in this Agreement The entfre and complete cost and expense ofthe Contractor's 
services and operations hereunder shall be bome solely by the Contractor and under no cfrcumstances shall 
the Port Authority be liable to any third party (including the Conttactor's employees) for any such costs and 
expenses incurred by the Contractor and under no cfrcumstances shall the Port Authority be liable to the 
Contractor for the same, except as specifically set forth in this Seclion. 

14. Default, Revocation or Suspension of Contract 

a. If one or more of the following events shall occur; 

1. If fire or other cause shall desttoy all or a substantial part ofthe Facility. 

2. If any governmental agency shall condemn or take a temporary or permanent interest in all or a 
substantial part ofthe Facility, or all of a part ofthe Port Authority's interest herein; 

then upon the occurrence of such event or al any time thereafter during tbe continuance thereof, the Port 
Aulhority shall have the right on twenty-four (24) hours written notice to the Contractor to revoke this 
Contract such revocation to be effective upon the date and time specified in such notice. 

In such event this Contract shall cease and expire on the effective date of revocation as if said date were 
the date ofthe expiration ofthis Contract. Such revocation shall not however, relieve the Contractor of 
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date of 
revocation. 

b. If one or more ofthe following events shall occur: 

1. The Contractor shall become insolvent, or shall take the benefit of any present or future 
insolvency statute, or shaU make a general assignment for the benefit of creditors, or file a 
voluntary petition in bankmptcy or a petition or answer seeking an arrangement or its 
reorganization or the readjustment of its indebtedness under the federal bankmptcy laws or 
under any other law or statute ofthe Unitcd.Stales or of any Slate thereof, or consent to the 
appointment of a receiver, trustee, or liquidator of all or substantially all its property; or 

2. By order or decree of a court the Conlractor shall be adjudged bankrupt or an order shall be 
made approving a petition filed by any ofthe creditors, or, ifthe Contractor is a corporation. 
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by any ofthe stockholders ofthe Conttactor, seeking its reorganization or the readjustment of 
its indebtedness under the federal bankruptcy laws or under any law or statute ofthe United 
Stales or of any Slate thereof; or 

3. A petition under any part ofthe federal bankruptcy laws or an aclion under any present or 
ftiture insolvency law or statute shall be filed against the Contractor and shall not be . 
dismissed within thirty (30) days after the filing thereof; or 

4. The interest ofthe Conttactor under this Conttact shall be transfened to, passed lo or devolve 
upon, by operation of law or otherwise, any other person, firm or corporation, or 

5. The Conttactor, if a corporation, shall, without the prior written approval ofthe Port 
Authority, become a surviving or merged corporation in a merger, a constituent corporation 
in a consolidation, or a corporation in dissolution; or 

6. Ifthe Contractor is a parmership, and the said partnership shall be dissolved as the result of 
any act or omission of its copartners or any of them, or by operation of law or the order or 
decree of any court having jurisdiction, or for any other reason whatsoever; or 

7. By or pursuant to, or under aulhority of any legislative act, resolution or rule, or any order or 
decree of any court or governmental board, agency or officer having jurisdiction, a receiver, 
trustee, or liquidator shall take possession or conttol of all or substantially all ofthe property 
ofthe Contractor and such possession or conttol of all or substantially aU ofthe property of 
the Contraclor and shaU continue in effect for a period of fifteen (15) days; 

then upon the occurrence of any such event or at any time thereafter during the continuance thereof, 
the Port Authority shall have the right upon five (5) days notice to the Contractor to terminate this 
Contract and the rights ofthe Contractor hereunder, termination to be effective upon the dale and 
time specified in such notice as if said date were the dale ofthe expiration ofthis Contract. 
Termination shall nol relieve the Contractor of any liabilities or obligations hereunder which have 
accraed on or prior to the effective date of termination. 

c. Ifany ofthe following shall occur: 

1. The Conttactor shall cease, abandon any part ofthe service, desert, stop or discontinue its 
services in the premises for any reason whatsoever and regardless ofthe fault ofthe 
Contraclor, or 

2. The Contractor shall fail to keep, perform and observe each and every other promise, 
covenant and agreement set forth in this Contract on its part to be kept, perfonned or 
observed, within five (S) days after receipt of notice of default thereunder from the Port 
Authority (except where fulfillment of its obligations requfres activity over a greater period 
of time, and the Conttactor shall have commenced to perfonn whatever may be required for 
fulfillment within five (5) days after receipt of notice and continues such performance 
without interruption except for causes beyond its conttol); 

then upon the occunence of any such event or during the continuance thereof, tiie Port Authority 
shall have the right on twenty four (24) hours notice to the Contractor to terminate this Contract and 
the rights ofthe Contractor hereunder, termination to be effective upon the date and time specified 
in such notice. Temiination shall not relieve the Conttactor of any liabilities which shall have 
accrued on or prior to the effective date of termination. 

d. Ifany ofthe events enumerated in this Section shall occur prior to commencement date ofthis 
Contract the Port Authority upon the occurrence of any such event or any time thereafter during the 
continuance thereof by twenty-four (24) hours notice may terminate or suspend this Contract and 
the rights ofthe Contractor hereunder, such termination or suspension to be effective upon the date 
specified in such notice. 
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e. No payment by the Port Authority of any monies to the Contractor for any period or periods after 
default of any ofthe terms, covenants or conditions hereof to be performed, kept and observed by 
the Conttactor and no act or thing done or omitted to be done by the Port Authority shall be deemed 
to be a waiver ofthe right ofthe Port Aulhority to terminate this Conttact or of any other right or 
remedies to which the Port Authority may be entitled because of any breach thereof No waiver by 
the Port Authority of any defauh on the part ofthe Conttactor in the performance of any ofthe 
terms, covenants and conditions hereof to be performed, kept or observed by the Contractor shall be 
or be construed to be a waiver by the Port Authority of any other subsequent default in the 
perfonnance of any ofthe said terms, covenants and conditions. 

f In addition to all other rights of revocation or termination hereunder and notwithstanding any other 
provision ofthis Contract the Port Authority may terminate this Conttact and the rights ofthe 
Contraclor hereunder without cause at any time upon five (5) days written notice to the Conttactor 
and in such event this Contact shall cease and expire on the date set forth in the notice of 
tennination as ftilly and completely as though such dates were the original expfration date hereof 
and if such effective date of termination is other than the last day ofthe month, the amount ofthe 
compensation due to the Contractor from the Port Authority shall be prorated when applicable on a 
daily basis. Such cancellation shall be without prejudice to the rights and obligations ofthe parties 
arising out of portions already performed but no allowance shall be made for anticipated profits. 

g. Any right of termination contamcd in this paragraph, shall be in addition to and nol in lieu of any 
and all rights and remedies that the Port Authority shall have at law or in equity consequent upon 
the Contractor's breach ofthis Contract and shall be without prejudice lo any and all such other 
rights and remedies. It is hereby specifically agreed and understood that the exercise by the Port 
Authority of any right of tennination set forth in this paragraph shall not be or be deemed to be an 
exercise by the Port Aulhority of an election of remedies so as lo preclude the Port Authority from 
any right to money damages it may have for the period prior to the effective date of termination to 
the original expiration date ofthe Contract, and this provision shall be deemed to survive the 
termination of this Contract as aforesaid. 

h. If (1) the Contractor fails to perform any of its obligations under this Contract or any other 
agreement between the Port Authority and the Contractor (including its obligation to the Port 
Authority to pay any claim lawfully made againsi it by any supplier, subcontractor or worker or 
other person which arises out of or in connection wilh the performance ofthis Conttact or any other 
agreement with the Port Authority) or (2) any claim (just or unjust) which arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
is made against the Port Authority or (3) any subcontractor under this Contract or any other 
agreement between the Port Authorily and the Contractor fails to pay any claims lawfully made 
against il by any supplier, subcontractor, worker or other third person which, arises out of or in 
connection with this Contract or any other agreement between the Port Authority and the Contractor 
or if in the opinion ofthe Port Authority any ofthe aforesaid contingencies is likely to arise, then 
the Port Authorhy shall have the right in its discretion, to withhold out of any payment (fmal or 
otherwise) such sums as the Port Authority may deem ample to protect it against delay or loss or to 
assure the payment of just claims of third persons, and to apply such sums m such manner as the 
Port Authority may deem pr<^>er to secure such protection or satisfy such claims. All sums so 
applied shall be deducted from the Contractor's compensation. Omission by the Port Authority to 
withhold out of any payment, final or otherwise, a sum for any ofthe above contingencies, even 
though such contingency has occurred at the time of such payment shall nol be deemed lo indicate 
that die Port Authority does not intend to exercise its right with respect to such contingency. 
Neither the above provisions for rights of the Port Authority to withhold and apply monies nor any _ 
exercise or attempted exercise of, or omission to exercise, such rights by the Port Authority shall ^ ^ 
create any obligation of any kind to such supplier, subcontractors, worker or other thfrd persons, n f ^ 
however, the payment of any amount due the Contractor shall be improperly delayed, the Port 
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Authority shall pay the Contractor interest thereon at the rate of 6% per annum for the period ofthe 
delay, it being agreed that such interest shall be in lieu of and in liquidation of any damages lo the 
Conttactor because of such delay. 

i. Ifthe Port Authority has paid any sum or has incuned any obligation or expense which the 
Contractor has agreed to pay or reimburse the Port Authority, or ifthe Port Authority is required or 
elects to pay any sum or sums or incurs any obligations or expense by reason ofthe failure, neglect 
or refusal ofthe Contractor to pertonn or fulfill any one or more ofthe conditions, covenants, or 
agreements contained in this Conttact or as a result of an act of omission ofthe Contractor contrary 
to the said conditions, covenants and agreements, the Contractor shall pay to the Port Aulhority the 
sum or sums so paid or expense so incuned, including all interests, costs and damages, promptly 
upon the receipt ofthe Port Authority's statement therefore. The Port Authority may, however, in 
its discretion, elect to deduct said sum or sums from any payment payable by il lo the Contraclor. 

j . If the Port Authority pays any installment lo the Contractor without reducing said installment as 
provided in this Contract it may reduce any succeeding installment by the proper amount, or il may 
bill the Contractor for the amount by which the instalhnent paid should have been reduced and the 
Contractor shall pay to the Port Authority any such amount promptly upon receipt ofthe Port 
Authority's statement therefore. 

k. The Port Authority shall also have the rights set forth above in the event the Contractor shall 
become insolvent or bankrupt or if his affairs are placed in the hands of a receiver, tmstee or 
assignee for the benefit of creditors. 

15. Sales or Compensating Use Taxes 
Sales to the Port Authority are currently exempt from New York and New Jersey State and local sales and 
compensating use taxes and generally from federal taxation. The Contractor certifies tiiat there are no such 
taxes included in the prices for this Contract The Contractor shall retam a copy ofthis Contract to 
substantiate the exempt sale. 

The compensation set forth in this Agreement is the complete compensation to the Contractor, and the Port 
Authority will not separately reimburse the Contractor for any taxes unless specifically set forth in this 
Agreement 

16. No Estoppel or Waiver 
The Port Authority shall nol be precluded or estopped by any payment final or otiierwise, issued or made 
under this Conttact from showing at any time tbe true amount and character ofthe services performed, or 
from showing that any such payment is inconect or was improperly issued or made; and the Port Authority 
shall not be precluded or estopped, notwithstanding any such payment fix)m recovering from the Contractor 
any damages which it may sustain by reason of any failure on its part to comply strictly with this Contract 
and any moneys which may be paid to it or for its account in excess of tiiose to which it is lawfully entitied. 

No cancellation, rescission or annulment hereof, in whole or as to any part ofthe services to be provided 
hereunder, or because of any breach hereof, shall be deemed a waiver of any money damages to which the 
Port Authority may be entitied because of such breach. Moreover, no waiver by the Authority of any breach 
ofthis Conttact shall be deemed to be a waiver of any other or any subsequent breach. 

17. Records and Reports 
The Contractor shall set up, keep and maintain (and shall cause its subcontractors lo set up, keep and 
maintain) in accordance with generally accepted accounting practice during the term ofthis Agreement and 
any extensions thereof and for three years after the expiration, termination or revocation thereof, records, 
payroll records and books of account (including, but not limited to, records of original entry and daily 
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forms, payroll runs, cancelled checks, time records, union agreements, conttacts with health, pension and 
other third party benefit providers) recording all transactions ofthe Contractor(and its subcontractors), at 
through or in any way connected with or related to the operations ofthe Contraclor (and its subcontractors) 
hereunder, including but not limiled to all matters relating to the charges payable to the Contractor 
hereunder, all wages and supplemental benefits paid or provided to or for its employees (and its 
subcontractors' employees) and such additional informalion as the Port Aulhority may from time lo time 
and at any time require, and also including, if appropriate, recording the actual number of hours of service 
provided under the Contract and keeping separate records thereof which records and books ofaccount shall 
be kept at all times within the Port District The Contractor shall permit (and cause its subcontractors to 
permit) in ordinary business hours during the term ofthis Agreemem including any extensions thereof and 
for three years thereafter the examination and audit by the officers, employees and representatives ofthe 
Port Authority of such records and books ofaccount and also any records and books ofaccount of any 
company which is owned or controlled by the Contractor, or which owns or controls the Contractor if said 
company performs services similar to those performed by the Contractor anywhere in the Port District 
However, if wiihin the aforesaid three year period the Port Aulhority has notified the Contractor in writing 
of a pending claim by the Port Authority under or in connection with this Contract to which any ofthe 
aforesaid records and documents ofthe Conttactor or of its subcontractors relate either directly or indirectiy, 
then the period of such right of access shall be extended to the expiration of six years from the date of fmal 
payment with respect to the records and documents involved. 

The Contractor (and its subcontractors) shall, al its own expense, install, maintain and use such equipment 
and devices for recording the labor hours ofthe service as shall be appropriate to its business and necessary 
or desirable to keep accurate records ofthe same and as the general manager or the Facility Matiager may 
h-om time to time require, and the Contractor (and its subcontractors) shall at all reasonable limes allow 
inspection by the agents and employees ofthe Port Authority of all such equipment or devices. 

a. The Contractor hereby further agrees to fumish to the Port Authority from time to time such written 
reports m connection with its operations hereunder as the Port Authority may deem necessary or 
desirable. The format of all forms, schedules and reports furnished by the Contractor to the Port 
Authority shall be subject to the continuing approval ofthe Port Authority. 

b. No provision in this Contract giving the Port Authority a right of access to records and documents is 
intended to impair or affect any right of access to records and documents which they would have in the 
absence of such provision. Addfrional record keeping may be required under other sections ofthis 
Contract. 

18. General Obligations 

a. Except where expressly required or permitted herein to be oral, all notices, requests, consents and 
approvals required to be given to or by either party shall be in writing and all such notices, requests, 
consents and approvals shall be personally delivered to the other party during regular business hours or 
forwarded to such party by United States certified mail, retum receipt requested, addressed to the other 
party at its address hereinbefore or hereafter provided. Umil further notice the Contractor hereby 
designates the address shown on the bottom ofthe Contractors Signature Sheet as their address to 
which such notices, requests, consents, or approvals may be forwarded. All notices, requests, 
consents, or approvals ofthe Contractor shall be forwarded to the Manager at die Facility. 

b. The Contractor shall comply witb the provisions of all present and future federal, state and municipal 
laws, rules, regulations, requirements, ordinances, orders and directions which pertain lo its operations 
under this Contract and which affect the Contract or the performance thereof and those engaged therein 
as ifthe said Contract were being performed for a private corporation, except where stricter 
requirements are contained in the Contract in which case the Contract shall control. The Contractor 
shall procure for itself all licenses, certtTicates, permits or other authorization from all governmental 
authorities, ifany, having Jurisdiction over the Contractor's operations hereunder which may be 
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necessary for the Contractor's operations. The Conttactor's obligation to comply with governmental 
requiremenls are not to be construed as a submission by the Port Authorily to the application to itself 
of such requirements. 

c. The Conttactor shall pay all taxes, license, certification, permit and examination fees and excises 
which may be assessed on its properly: or operations hereunder or income therefrom, and shall make all 
applications, reports and returns required in connection therewith. 

d. The Conttactor shall, in conducting its operations hereunder, take all necessary precautions to proiect 
the general environment and to prevent environmental pollution, contamination, damage to property 
and personal injury. In the event the Contractor encounters material reasonably believed to be 
asbestos, poly chlorinated biphenyl (PCB) or any other hazardous material, in conducting its operations 
hereunder, the Conttactor shall immediately stop Work in the area affected and report the condition in 
writing to the Manager. Work in the affected area shall not thereafter be resumed by the Conttactor 
except upon the issuance of a wrirten order to that effect from the Manager. 

e. The Contractor shall promptly observe, comply wilh and execute the provisions of any and all present 
and future rules and regulations, requirements, standard orders and directions ofthe American 
Insurance Association, the Insurance Services Office, National Fire Protection Association, and any 
other body or organization exercising similar fimctions which may pertain or apply lo the Contractor's 
operations hereunder. 

The Contractor shall not do or permit to be done any act which: 
1. will invalidate or be in conflict with any fire insurance policies covering the Facilhy or any 

part thereof or upon the contents of any building thereon; or 
2. will increase the rate of any fire insurance, extended coverage or rental insurance on the 

Facility or any part thereof or upon the contents of any building thereon; or 
3. in the opinion ofthe Port Authority will constitute a hazardous condition, so as to increase 

the risk normally attendant upon the operations contemplated by this Contract; or 
4. may cause or produce in the premises, or upon the Facility any unusual, noxious or 

objectionable smoke, gases, vapors, odors; or 
5. may interfere with the effectiveness or accessibiUty ofthe drainage and sewerage system, fire 

protection system, sprinkler system, alarm system, fire hydrants and hoses, ifany, installed or 
located or to be installed or located in or on the Facility; or 

6. shall constimte a nuisance in or on the Facility or which may result in the creation, 
commission or maintenance of a nuisance m or on the Facility. 

f If by reason ofthe Contractor's failure to comply with the provisions ofthis Section and provided the 
Port Authority has given the Contractor five (5) days written notice of its feilure and the Contractor 
shall not have cured said failure within said five (5) days, any fire insurance, extended coverage or 
rental insurance rate on the Facility or any part thereof or upon the contents of any building thereon 
shall at any time be higher than it otherwise would be, then the Contractor shall on demand pay the Port 
Authority that part of all fire insurance, eTCtended coverage or rental insurance premiums paid or payable 
by the Port Aulhority which shall have been charged because of such violations by the Contractor.\ 

g. The Contractor shall conduct its operations hereunder so as not to endanger, unreasonably interfere 
with, or delay the operations or activities of any tenants or occupants on the premises or the Facility and^ 
moreover, shaU use the same degree of care in performance on the premises as would be required by 
law ofthe Port Authority and shall conduct operations hereunder in a courteous, efficient and safe 
manner. 

h. The Conttactor shall provide such equipment and medical facilities as may be necessary lo supply first 
aid service in case of accidents to its personnel who may be injured in the fiimishing of service 
hereunder. The Contractor shall maintain standing anangements for the removal and hospital treatment 
of any of its personnel who may be injured. 
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19. Assignments aod Subcontracting 
a. The Conttactor shall not sell, ttansfer, mortgage, pledge, subcontract or assign this Contract or any part 

thereof or any ofthe rights granted hereunder or any moneys due or to become due to it hereunder or 
enter into any contract requiring or permitting the doing of anything hereunder by an independent 
Contractor, without the prior written approval ofthe Port Authority, and any such sale, transfer, 
mortgage, pledge, subcontract assignment or contract without such prior written approval shall be void 
as to the Port Authority. 

b. All subcontractors who provide permanent personnel to the Contractor for work under this Conttact 
shall be given written notice to comply with all requiremenls ofthe Contract The Contractor shall be 
responsible and liable for the performance and acls ofeach subconttactor. 

c. All persons to whom the Conlractor sublets services shall be deemed to be its agents and no subletting 
or approval thereof shall be deemed to release this Contractor from its obligations under this Conttact or 
to impose any obligations on the Port Authority to such subcontractor or to give the subcontractor any 
rights against the Port Authority. 

20. Indemnification and Risks Assumed By The Contractor 

To the extent permitted by law, the Conttacior shall indemnify and hold harmless the Port Authority, its 
Commissioneis, officers, representatives and employees from and against all claims and demands, just or 
unjust of third persons (including employees, officers, and agents ofthe Port Authority) arising out of or in 
any way connected or alleged to arise out of or alleged to be in any way connected with the Contract and all 
other services and activities ofthe Conttactor under this Contract and for all expenses incurred by il and by 
them Ul the defense, settlement or satisfaction thereof, including without limitation thereto, claims and 
demands for death, for personal injury or for property damage, direct or consequential, whether they arise 
from the acts or omissions ofthe Contractor, ofthe Port Aulhority, of third persons, or from the acts of God 
or the public enemy, or otherwise, including claims and demands of any local jurisdiction against the Port 
Authority in connection with this Contract. 

The Contractor assumes the following risks, whether such risks arise from acts or omissions (negligent or 
not) ofthe Contractor, the Port Aulhority or thud persons or from any other cause, excepting only risks 
occasioned solely by affirmative willful acts ofthe Port Authority done subsequent to the opening of 
proposals on this Contract and shall to the extent permitted by law indenmify the Port Authority for all loss 
or damage incurred in connection with such risks; 
a. The risk of any and all loss or damage to Port Authority property, equipment (including but not limited 

to automotive and/or mobile equipment), materials and possessions, on or off the premises, the loss or 
damage ofwhich shall arise out of the Contractor's operations hereunder. The Conttactor shall if so 
directed by the Port Authorily, repafr, replace or rebuild to the satisfaction ofthe Port Authority, any 
and all parts ofthe premises or the Facility which may be damaged or destroyed by the acts or 
omissions ofthe Contractor, its officers, agents, or employees and ifthe Contractor shaU fail so to 
repair, replace, or rebuild with due diligence the Port Authority may, at its option, perform any ofthe 
foregoing work and the Contractor shall pay to the Port Authority the cost thereof 

b. The risk of any and all loss or damage of the Contractor's property, equipment (including but not limited 
to automotive and/or mobile equipment) materials and possessions on the Facility. 

c. The risk of claim, whether made against the Contractor or the Port Authority, for any and all loss or 
damages occurring to any property, equipment (including but not Umited to automotive and/or mobile 
equipment), materials and possessions ofthe Contractor's agents, employees, materialmen and others 
performing work hereunder. 

d. The risk of claims for injuries, damage or loss of any kind just or unjust of third persons arising or 
alleged to arise out ofthe performance of work hereunder, whether such claims are made against the 
Contractor or the Port Autiiority. 
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If so directed, the Contractor shall at its own expense defend any suit based upon any such claim or 
demand, even if such suit, claim or demand is groundless, false or fraudulent and in handling such shall 
not without obtaining express advance permission from the General Counsel ofthe Port Authority, raise 
any defense involving in any way the jurisdiction ofthe tribunal over the person ofthe Port Authority, the 
immunity ofthe Port Authority, its Commissioners, officers, agents or employees, the governmental nature 
ofthe Port Authorily or the provision of any statutes respecting suits against the Port Aulhority. 

Neither the requirements of the Port Authority under this Contract, nor of the Port Authority of the 
methods of performance hereunder nor the failure of the Port Authority to call attention to improper or 
inadequate methods or to require a change in the method of performance hereunder nor the failure ofthe 
Port Authority to direct the Conttactor to take any particular precaution or other action or to refrain from 
doing any particular thing shall relieve the Conttactor of its liability for injuries to persons or damage to 
property or environmental impairment arising out of its operations. 

21. Approval of Methods 

Neither the approval ofthe Port Aulhority ofthe methods of fumishing services hereunder nor the failure of 
the Port Authority lo call attention to improper or inadequate methods or to require a change in the method 
of fumishing services hereunder, nor the failure ofthe Port Authority lo direct the Contraclor to take any 
particular precautions or to refrain from doing any particular thing shall relieve the Conttactor of its liability 
for injuries to persons or damage lo property or environmental impairment arising out of its operations. 

22. Safety and Cleanliness 

a. The Contractor shall, in the fumishing of services hereunder, exercise every precaution to prevent injury 
to person or damage to property or envfronmental impairment and avoid inconvenience to the occupants 
of or any visitors to the Facility. The Contractor shall, wiihout limiting the generality hereof, place such 
personnel, erect such barricades and railings, give such wamings, display such lights, signals or signs, 
place such cones and exercise precautions as may be necessary, proper or desfrable. 

b. The Contractor shall in case of unsafe floor conditions due to construction, wetness, spillage, sickness 
and all other types of hazardous conditions proceed to rope off the unsafe area and place appropriate 
wamings signs to prevent accidents from occurring. The Contractor shall clean said area to the 
satisfaction ofthe Manager. 

c. The Contractor shall at all times maintain in a clean and orderly condition and appearance any and all 
facilities provided by the Port Authority for the Contractor's operations, and all fixtures,.sink closets, 
equipment, and other personal property ofthe Port Authority which are located in said fricilities. 

23. Accident Reports 
The Conttactor shall promptly report in writing to the Manager ofthe Facility and to the Deputy Chief, 
Litigation Management ofthe Port Authority all accidents whatsoever arising out of or in connection with 
its operations hereunder and which result in death or injury to persons or damage to property, setting forth 
such details thereof as the Port Authori^ may desire, hi addition, if death or serious injury or serious 
damage is caused, such accidents shall be immediately reported by telephone to the aforesaid representatives 
ofthe Port Aulhority. 

24. Trash Removal 

The Contractor shall remove daily from the Facility by means provided by the Conttactor all garbage, debris 
and other waste material (solid or liquid) arising out of or in cormection with its operations hereunder, and 
any such garbage, debris and other waste material not immediately removed shall be temporarily stored in a 
clear and sanitary condition, approved by the Facility Manager and shall be kept covered except when filling 

Page 15 of 26 
Standard Contract Terms and Condittons 

Rev. 2/1/06 (PA) 



or emptying them. The Contractor shall exercise care in removing such garbage, debris and other waste 
materials from the Facility. The manner of such storage and removal shall always be subject in all respects 
to the continual approval ofthe Port Authority. No equipment or facilities ofthe Port Authority shall be 
used in such removal unless wilh its prior consent in writing. No such garbage, debris or other waste 
materials shall be or he permitted lo be thrown, discharged or disposed into or upon the waters al or 
bounding the Facility. 

25. Lost and Found Property 

The Contractor shall instmct its personnel that all items of personal property found by the Conttactor's 
employees at the Site must be turned in to the Port Authority and a receipl will be issued therefor. 

26. Property ofthe Contractor 

a. All property ofthe Contractor at the Site by virtue ofthis Contract shall be removed on or before the 
expiration or sooner termination or revocation ofthis Contract 

b.If the Contraclor shall fail to remove its property upon the expiration, termination or revocation ofthis 
Contract the Port Aulhority may, at its option, dispose of such property as wasle or as agent for the 
Contractor and at tbe risk and expense ofthe Contractor, remove such property to a public warehouse, or 
may retain the same in its own possession, and in either event after the expiration of thirty (30) days may 
sell tiie same in accordance with any method deemed appropriate; the proceeds of any such sale shall be 
applied first to the expenses of sale and second, to any sums owed by the Contractor to the Port 
Authority; any balance remaining shall be paid lothe Conttactor. Any excess ofthe total cost of removal, 
storage and sale and other costs incuned by the Port Authority as a result of such failure of performance 
by the Contractor over tbe proceeds of sale shall be paid by the Contractor to tbe Port Authority upon 
demand. 

27. Modification of Contract 
This Contract may not be changed except in writing signed by the Port Authority and the Contractor. The 
Contraclor agrees that no representation or warranties shall be binding upon the Port Authority unless 
expressed in writing in this Contract. 

28. Invalid Clauses 

Ifany provision ofthis Contract shall be such as to desttoy its mutuality or to render it invalid or illegal, 
then, if it shall not appear to have been so material that without it tbe Contract would not have been made by 
the parties, it shall not be deemed to form part thereof but the balance ofthe Conttact shall remain in fiill 
force and effect. 

29. Approval ofMaterials, Supplies and Equipment 
Only Port Authority approved materials, supplies, and equipment are to be used by the Contractor in 
performing the Work hereunder. Inclusion of chemical containing materials or supplies on the Port 
Authority Approved Products List- Environmental Protection Supplies constitutes approval. The list may 
be revised fiom time to time and at any time by the Port Authority and it shall be incumbent upon the 
Contractor to obtain the most cunent list from the Manager ofthe Facility. 

At anytime during the Solicitation, pre-performance or performance periods, the Contractor may propose the 
use of an altemate product or products to those on the Approved Products List - Environmental Protection 
SuppUes, which product(s) shall be subject to review and approval by the Port Authority. Any alternate 
product so approved by the Port Authority may be used by the Contractor in performing the Services 
hereunder. Until such approval is given, only products on the Approved Products List - Environmental 
Protection SuppUes may be used. 
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30, Intellectual Property 

The right to use all patented materials, appliances, processes of manufacture or types of 
construction, trade and service marks, copyrights and trade secrets, collectively herefriafter refened 
to as "Intellectual Property Rights", in the performance ofthe work, shall be obtained by the 
Contraclor without separate or additional compensation. Where the services under this Agreement 
require the Contraclor to provide materials, equipment or software for the use ofthe Port Authority 
or its employees or agents, the Port Authority shall be provided with the Intellectual Property 
Rights required for such use without fiirther compensation than is provided for under this 
Agreement 

The Conttactor shall indemnify the Port Authority againsi and save it harmless from all loss and 
expense incuned as a result of any claims in the nature of Intellectual Property Rights frififrigement 
arising out ofthe Conttacior's or Port Authority's use, fri accordance with the above immediately 
preceding paragraph, of any Intellectual Property. The Contraclor, if requested, shall conduct all 
negotiations with respect to and defend such claims. Ifthe Conlractor or the Port Authority, its 
employees or agenis be enjoined either temporarily or permanentiy from the use of any subject 
matter as to which the Contractor is lo indemnify the Port Authorily againsi infringement then the 
Port Authority may, without limiting any other rights il may have, require the Conttacior lo supply 
temporary or permanent replacement facilities approved by the Manager, and ifthe Contractor fails 
to do so the Contractor shall, at its expense, remove all such enjoined facilities and refund the cost 
thereof to the Port Authority or take such steps as may be necessary to insure compliance by the 
Contractor and the Port Authority wilh said injunction, to the satisfaction of the Port Authority. 

In addition, the Contractor shall promptly and fully inform the Dfrector fri writing of any 
intellectual property rights disputes, whether existing or potential, ofwhich it has knowledge, 
relating to any idea, design, method, material, equipment or any other matter related to the subject 
matter ofthis Agreement or coming to its attention in cormection with this Agreement 

31. Contract Records and Documents - Passwords and Codes 

When the performance ofthe contract services requfres the Conttacior lo produce, compile or 
maintain records, data, drawings, or documents of any kind, regardless of the media utilized, then 
all such records, drawings, data and documents which are produced, prepared or compiled in 
connection with this contract, shall become the property ofthe Port Authority, and the Port 
Authority shall have the right to use or permit the use of them and any ideas or methods 
represented by them for any puipose and at any time without other compensation thai that 
specifically provided herein. 

When fri the performance ofthe contract services the Contractor utilizes passwords or codes for 
any puipose, at any time during or after the perfonnance of such services, upon written request by 
the Authority, the Conttactor shall make available to the designated Authority representative all 
such passwords and codes. 

32. High Security Areas 
a. Services under the Contract may be required in high security areas, as the same may be designated by 

the Manager from time to time. The Port Authority shall require the observance of certain security 

Page 17 of 26 
Standard Contract Terms and Conditions 

Rev. 2/1/06 (PA) 



procedures with respect to the high security areas, which may include the escort to, at and/or from said 
high security areas by securily personnel designated by the Contractor or any subcontractor's personnel 
required to work therein. 

b. Twenty-four hours prior to the proposed performance of any work in a high security area, the Conttactor 
shall notify the Manager. The Contractor shall conform to the procedures as may be established by the 
Manager from time to time and at any time for access to high security areas and the escorting of 
personnel hereunder. Prior to the start of work, the Contractor shall request a description fi-om the 
Manager ofthe high security areas which will be in effect on the commencement date. The description 
of high security areas may be changed from time to time and at any time by the Manager during the 
term of the Contract 

33. Notification of Security Requirements 
The Port Authority operates facilities and systems, al which tenorism or other criminal acts may have a 
significant impact on life safety and key infrastructures. The Authority reserves the right to impose multiple 
layers of security requiremenls on the perfonnance of the Conttact work, including on the Conttactor, its 
staff and subcontractors and their staffs depending upon the level of security required, as determined by the 
Authority. The Contractor shall and shall instruct its subcontractors to cooperate wilh Authority staff in 
adopting security requirements. These security requirements may include but may nol be limiled to the 
following: 

i. Identity Checks and Background Screening 

Contractor/subcontractor identity checks and background screening shall include but shall nol be limited 
to: (1) inspection of not less than two forms of valid/current government issued identification (at least 
one having an official photograph) to verify staffs name and residence; (2) screening of federal, slate, 
and/or local criminal justice agency information databases and files; (3) screening of any tenori^^ 
identification files; (4) multi-year check of personal, employment and /or credit history; (5) a c c e s ^ B 
identification to include some form of biometric security methodology such as fmgerprint facial or iris 
scanning. 

The Contractor may be required to have its staff, and any subcontractor's staff, authorize the Authority 
or its designee to perform background checks. Such authorization shall be in a form acceptable to the 
Authority. If the Authority directs the Contractor to have identity checks and background screening 
performed by a particular firm designated by the Authority, the Aulhority will compensate the 
Contractor for the cost of such screening pursuant to the Extta Work provisions of die Connect 

ii. Issuance of Photo Identification cards: 

Ifthe Authority requires fecility-specific identification cards for the Contractor's and subcontractors* 
staff, the Authority will supply such identification cards at no cost to the Contractor. 

iii. Access conttol, inspection, and monitoring by security giiards; 

The Authority will provide for facility access control, inspection and monitoring by Authority retained 
security guards. Should the Authority require the Contractor lo hire security guards for the purpose of 
facility access conttol and inspection in lieu of or in addition to die Authority retained faciUty security 
guards, the Contractor will be reimbursed for the cost of such security guards pursuant to the Extra 
Work provisions of the Contract. However, this provision shall not relieve the Contractor of its 
responsibility to secure its equipment and woric at the facility at its own e^^nse. 

The Authorily may impose, increase, and/or upgrade security requirements for the C o n t r a c j ^ ^ 
subcontractors and their stafk during tbe term of this Contract to address changing security c o n d h i ^ ^ 
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and/or new governmental regulations. 

I34. Construction In Progress 

The Conttactor recognizes that construction may be in progress at the Facility and may continue throughout 
the term ofthis Contract. Notwithstanding, the Contractor shall at all times during the term hereof maintain 
the same standards of performance and cleanliness as prevails in non-affecied areas as required by the 
standards hereunder. 

35. Permit-Required Confined Space Work 

Prior to commencement of any work, the Contractor shall request and obtain from the Port Authority a 
description of all spaces at the facility which are permit-required confined spaces requiring issuance of an 
OSHAperaiit 

Prior to the commencement of any work in a permit-required confined space at a Port Authority facility 
requiring issuance of an OSHA permit, the Conttactor shall contact the Manager to obtain an Authorily 
Conttactor Permit-Required Confined Space Notification form. The notification form must be filled out and 
submitted prior to cominencing permit-required confined space work. All confined space work shall be 
perfonned in accordance with all applicable OSHA requirements. The Contractor shall provide its 
employees with a copy of its own company permit and shall fumish the Port Aulhority wilh a copy ofthe 
permit upon completion ofthe wcrk. The Conttactor must supply all equipment required for working in a 
confmed space. 

36. Signs 

Except with the prior written approval ofthe Port Authority, the Contractor shall not erect, maintain or 
display any signs or posters or any advertising on or about the Facility. 

37. Vending Machines, Food Preparation 

The Conttactor shall not install, maintain or operate on the Facility, or on any other Port Authority property, 
any venduig machines without the prior written approval ofthe Port Authority. No foods or beverages shall 
be prepared or consumed at the Facility by any ofthe Contractor's employees except in areas as may be 
specifically designated by the Port Authorily for such purpose. 

38. Non-Publication 

The Contractor shall not issue nor permit to be issued any press release, advertisement, or literature of any 
kind, which refers to the Port Authority or to the fact that goods have been, are being or will be provided to 
it and/or that services have been, are being or will be performed for it in connection with this Agreement, 
unless the vendor first obtains the written approval ofthe Port Authority. Such approval may be withheld if 
for any reason the Port Authority believes that the publication of such information would be harmful lo the 
pubUc interest of is in any way undesirable. 

39. Time is ofthe Essence 

Time is of the essence in the Contractor's performance of tiiis Contract inasmuch as the Work to be 
performed will affect the operation of public facilities. 

40. Hobdays 

The following holidays will be observed at the Site: 

New Year's Day Labor Day 

Martin Luther King Jr. Day Columbus Day 
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Presidents Day Veterans Day 

Memorial Day Thanksgiving Day 

Independence Day Day After Thanksgiving 

Christmas Day 

This list is subject to periodic revision and the Conttactor shall be responsible for obtaining all updated lists 
from the office ofthe Manager. Ifany such holiday falls on a Sunday then the next day shall be considered 
the holiday and/or if any such holiday falls on a Saturday then the preceding day shall be considered the 
holiday. 

41. Personnel Standards 

In addition to any specific personnel requirements that may be required under the clause entitled "Personnel 
Requirements'' in the Specifications, the Conttactor (and any Subconttactor) shall fumish competent and 
adequately trained personnel to perform the Work hereunder. If, in the opinion ofthe Manager, any 
employee so assigned is p^forming their functions unsatisfactorily, they shall be replaced by the Contractor 
witiiin twenty-four (24) hours following the Conttactor's receipt ofthe Manager's request for such 
replacement. 

All Contractor's employees performing Work hereunder shall have the ability to communicate in the English 
language to the extent necessary to comprehend directions given by either the Contractor's supervisory staff 
or by the Manager's staff. Any employee operating a motor vehicle must have a valid driver's license. 

42. General Uniform Requirements for Contractor's Personnel 
In addition to any specific uniform requirements that may be required by the Specifications, uniforms must 
be worn at all times during which the Services are being performed hereunder. The Contractor agrees that 
his/her employees will present a neat clean and orderly appearance at all times. Uniforms shall include the 
Contractor's identification badge with picture ID bearing the employee's name. All uniforms, colors, types 
and styles shall be subject to the prior approval ofthe Manager. The Contractor will also be responsible for 
ensuring that its employees are wearing shoes appropriate for the tasks performed. The Manager shall have 
the right to require removal of any employee who shaU fail to wear the proper unifonn and shoes, and the 
exercise ofthis right shall not limit the obligation ofthe Contractor to perform the Services or to fumish any 
required number of employees at a specific location at the Site as specified. 

43. Labor, Equipment and Materials SuppUed by the Contractor 

The Contractor shall, at all times during the performance ofthis Contract, fumish all necessary labor, 
supervision, equipment and materials necessaiy for the prompt and efficient performance ofthe Work, 
whether such materials and equipment are actually employed in the fumishing ofthe Work or whether 
incidental thereto. 

All materials used by the Contractor in fumishing Work hereunder shall be of such quality as to accomplish 
the purposes ofthis Contract aod the Services to be fiimished hereunder in such manner so as not to damage 
any part ofthe Site. 

The Port Authority by its officers, employees and representatives shall have the right at all times to examine 
the suppUes, materials and equipment used by the Contractor, to observe the operations ofthe Conlractor, its 
agents, servants and employees and to do any act or thing which the Port Authority may be obligated or 
have the right to do under this Contract or otherwise. 

All equipment materials and supplies used in the performance ofthis Contract required hereunder shall be 
used in accordance with thefr manufacturer's instmctions. 

Materials and supplies lo be provided by the Contractor hereunder shall comply with OSHA and all 
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applicable regulations. 

4. Contractor's Vehicles - Parking - Licenses 

At the discretion ofthe Manager, the Port Authority may permit the Contraclor during the effective period 
ofthis Conttact to park vehiclc(s) used by it in its operations hereunder in such location as may from lime to 
time or al any time be designated by the Manager. The Contraclor shall comply with such existing rules, 
regulations and procedures as are now in force and such reasonable future rules, regulations and procedures 
as may hereafter be adopted by the Port Aulhority for the safety and convenience of persons who park 
automotive vehicles in any parking area at the She or for the safety and proper persons who park automotive 
vehicles in any parking area at the Site or for the safety and proper identification of such vehicles, and the 
Conttacior shall also comply with any and all directions pertaining to such parking which may be given 
from time to time and at any time by the Manager. Any vehicle used by the Contractor hereunder shall be 
marked or placarded, identifying it as the Contractor's vehicle. 

45. Manager's Authority 

In the performance ofthe Work hereunder, the Conttacior shall conform to all orders, directions and 
requirements ofthe Manager and shall perform the Work hereunder to the satisfaction ofthe Manager at 
such times and places, by such methods and in such manner and sequence as he/she may require, and the 
Contract shall al all stages be subject to his/her inspection. The Manager shall determine the amouni, 
quality, acceptability and fimess of all parts ofthe Work and shall interpret the Specifications and any 
orders for Extra Work. The Contractor shall employ no equipment materials, methods or staffer persoimel 
to which the Manager objects. Upon request the Manager shall confirm in writing any oral order, direction, 
requirement or determination. 

The Manager shall have the authority lo decide all questions in connection with the Services to be 
performed hereunder. The exercise by the Manager ofthe powers and authorities vested in him/her by this 
section shall be binding and final upon the Port Authority and the Contractor, 

46. Price Preference 

If this solicitation has not been set aside for the purposes of making an award based on bids solicited from 
Port Authority certified Minority Business, Women Business or Small Business Enterprises as indicated by 
the bidder pre-requisites in Part II hereof, for awards of contracts, not exceeding $ 1,000,000. for 

(a) Services, a price preference of 5% is available for New York or New Jersey Small Business Enterprises 
(SBE); or 

(b) Services (excluding Janitorial/Cleaning Services), a price preference of 10% is available for New York 
or New Jersey Minority or Women Business Enterprises (M/WBE), 

certified by the Port Authority by the day before the bid opening. 

Ifthe Bidder is a Port Authorily certified MBE, WBE or SBE, enter the applicable date(s) certification was 
obtained in the space provided on the Signature Sheet attached hereto. 

47. Good Faith Participation 

If specified as applicable to this Contract the Conlractor shall use every good-faith effort to provide for 
meaningful participation by certified Minority Business Enterprises (MBEs) and certified Women-owned 
Business Enterprises (WBEs) as defmed in the Standard Contract Terms and Conditions for Goods and 
Services, in all purchasing, subcontracting and ancillary service opportunities associated with this Conttact, 
including purchase of equipment, supplies and labor services. 

Good Faith efforts to mclude participation by MBEs/WBEs shall include the following: 

a. Dividing the services and materials to be procured mto small portions, where feasible. 
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b. Giving reasonable advance notice of specific contracting, subconttacting and purchasing opportunities 
to such MBEs/WBEs as may be appropriate. 

c. Soliciting services and materials, to be procured, from the Directory of MBEs/WBEs, a copy ofwhich 
can be obtained by contacting Small Business Programs at (212) 435-7819 or seeking MBEs/WBEs 
from other sources. 

d. Insuring that provision is made lb provide progress payments to MBEs/WBEs on a timely basis. 

PART m CONTRACTOR'S INTEGRTTY PROVISIONS 

1. Certification of No Investigation (criminal or civil anti-trust), Indictment, Conviction, 
Debarment , Suspension, Disqualification and Disclosure of Other Information 

By bidding on this Contract each Bidder and each person signing on behalf of any Bidder certifies, and in 
the case of a joint bid each party thereto certifies as to its own organization, that the Bidder and each parent 
and/or affiliate ofthe Bidder has not 

a. been indicted or convicted in any jurisdiction; 
b. been suspended, debaned, found not responsible or otherwise disqualified fi-om entering into 

any contract with any governmental agency or been denied a government contract for failure to 
meet standards related to the integrity ofthe Bidder; 

c. had a contract terminated by any governmental agency for breach of contract or fw any cause 
based in whole or in part on an indictment or conviction; 

d. ever used a name, trade name or abbreviated name, or an Employer Identification Number 
different from those inserted in tiie Bid; 

e. had any business or professional license suspended or revoked or, within the five years prior to 
bid opening, had any sanction imposed in excess of $50,000 as a resuh of any judicial or 
administrative proceeding with respect to any license held or with respect to any violation of a 
federal, state or local environmental law, mle or regulation; 

f had any sanction imposed as a resuU of a judicial or administrative proceeding related to fraud, 
extortion, bribery, bid rigging, embezzlement misrepresentation or anti-trust regardless ofthe 
dollar amount ofthe sanctions or the date of their imposition; and 

g. been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or a civil anti-trust uivestigation by any federal, state or 
local prosecuting or investigative agency. 

2. Non-Collusive Bidding, and Code of Ethics Certification, Certification of No Solicitation 
Based On Commission, Percentage, Brokerage, Contingent or Other Fees 

By bidding on this Contract, each Bidder and each person signing on behalf of any Bidder certifies, and in the 
case of a joint bid, each party thereto certifies as to its own organization, that 

a. the prices in its bid have been arrived at independently without coUusion, consultation, 
communication or agreement for the purpose of resfricting competition, as to any matter relating 
to such prices with any other bidder or with any competitor, 

b. the prices quoted in its bid have nol been and will nol be iuiowingly disclosed directiy or 
indirectly by the Bidder prior to the official opening of such bid to any other bidder or to any 
competitor; 

c. no attempt has been made and none will be made by the Bidder to induce any other person, 
partnership or corporation to submit or nol to submit a bid for the purpose of restricting 
competition; 

d. this organization has nol made any offers or agreements or taken any other action wilh respec 
lo any Authority employee or former employee or immediate family member of either which 
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would constitote a breach of ethical standards under the Code of Ethics dated April 11, 1996 (a 
copy ofwhich is available upon request to the individual named in the clause hereof entitled 
"Bidder's Questions"), nor does this organization have any knowledge of any act on the part of 
an Authority employee or former Authority employee relating either directiy or indirectly to this 
organization which constitutes a breach ofthe ethical standards set forth in said Code; 

e. no person or selling agency other than a bona fide employee or bona fide established 
commercial or selling agency maintained by the Bidder for the purpose of securing business,. 
has been employed or retained by the Bidder to solicit or secure this Contract on the 
understanding that a commission, percentage, brokerage, contingent or other fee would be paid 
to such person or selling agency; and 

f the bidder has nol offered, promised or given, demanded or accepted, any undue advantage, 
directly or indirectly, to or from a public official or employee, political candidate, party or party 
official, or any private sector employee (including a person who dfrecis or works for a private 
sector enterprise in any capacity), in order to obtain, retain, or direct business or to secure any 
other improper advantage in connection with this Conttact. 

The foregoing certifications shall be deemed to be made by the Bidder as follows: 

* ifthe Bidder is a corporaiion, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also wilh respect to each parent affiliate, director, and 
officer ofthe Bidder, as well as, to the best ofthe certifier's knowledge and belief, each 
stockholder ofthe Bidder with an ownership interest in excess of 10%; 

* ifthe Bidder is a partoeiship, such certification shall be deemed to have been made not only 
with respect to the Bidder itself, but also with respect lo each partner. 

Moreover, the foregoing certifications, if made by a corporate Bidder, shall be deemed to have been 
authorized by the Board of Directors ofthe Bidder, and such authorization shall be deemed to include the 
signing and submission ofthe bid and the inclusion therein of such certification as the act and deed of the 
corporation. 

In any case where the Bidder cannot make the foregoing certifications, the Bidder shall so state and shall 
fiimish with the signed bid a signed statement which sets forth in detail the reasons therefor. Ifthe Bidder is 
uncertain as to whether it can make the foregoing certifications, it shall so indicate in a signed statement 
fumished with its bid, setting forth in such statement the reasons for its uncertainty. 

Notwithstanding that the Bidder may be able lo make the foregoing certifications at the time the bid is 
submitted, the Bidder shall immediately notify the Authority in writing during the period of inevocability of 
bids on this Contract of any change of circumstances which might under this clause make it unable to make 
the foregoing certifications or require disclosure. The foregoing certifications or signed statement shall be 
deemed to have been made by the Bidder with full knowledge that they would become a part ofthe records of 
the Aulhority and that the Authority will rely on thefr truth and accuracy in awarding this Contract. In the 
event that the Authority should determine at any time prior or subsequent to the award ofthis Contract that the 
Bidder has falsely certified as to any material item in die foregoing certifications or has willfully or 
fraudulently fumished a signed statement which is false in any material respect or has nol fully and accurately 
represented any cfrcumstance with respect to any item in the foregoing certifications required to be disclosed, 
the Authority may detennine that the Bidder is not a responsible Bidder with respect to its bid on the Conttact 
or with respect to future bids on Authority conttacts and may exercise such other remedies as are provided to 
it by tbe Contract with respect to these matters. In addition. Bidders are advised that knowingly providing a 
false certification or statement pursuant hereto may be the basis for prosecution for offering a false instrument 
for filing (sec e.g. New York Penal Law, Section 175.30 et seq,). Bidders are also advised that the inability to 
make such certification will not in and of itself disqualify a Bidder, and that in each instance the Authority 
will evaluate the reasons therefor provided by the Bidder. Under certain circumstances die Bidder may be 
required as a condition of Contract award to enter into a Monitoring Agreement under which il will be 
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required to take certain specified actions, including compensating an independent Monitor to be selected by 
the Port Authority, said Monitor to be charged with, among other things, auditing the actions ofthe Bidder to 
determine whether its business practices and relationships indicate a level of uitegrity sufficient lo permit il to 
continue business with the Port Authorit>'. 

3. Bidder Eligibility for Award of Contracts - Determination by an Agency of the State of New York or 
New Jersey Concerning Eligibility to Receive Public Contracts 

Bidders are advised that the Authority has adopted a policy to the effect that in awarding its conttacts il will 
honor any determination by an agency ofthe State of New York or New Jersey that a Bidder is not eligible to 
bid on or be awarded public conttacts because the Bidder has been determined to have engaged in Illegal or 
dishonest conduct or to have violated prevaUing rale of wage legislation. 

The policy permits a Bidder whose ineligibility has been so determined by an agency of the State of New York 
or New Jersey to submit a bid on a Port Authority contract and then lo establish that it is eligible lo be awarded a 
contract on which it has bid because (i) the state agency determination relied upon does not apply to the Bidder, 
or (ii) the state agency determination relied upon was made without affording the Bidder the notice and hearing 
to which the Bidder was entitled by the requirements of due process of law, or (iii) the stale agency 
determination was deariy erroneous or (iv) the state determination relied upon was not based on a finding of 
conduct demonstrating a lack of integrity or violation of a prevailing rate of wage law. 

The full text ofthe resolution adopting the policy may be found in the Minutes ofthe Authority's Board of 
Commissioners meeting of September 9, 1993. 

4. No GiftSf Gratuities, Offers of Employment, Etc. 
During the term of this Conttact the Contractor shall nol offer, give or agree to give anything of value either to 
a Port Authority employee, agent, job shopper, consultant, construction manager or other person or fum 
representing the Port Authority, or to a member ofthe immediate family (i.e., a spouse, child, parent brother or 
sister) of any ofthe foregoing, in connection with the performance by such employee, agent, job shopper, 
consultant constmction manager or other person or firm representing the Port Authority of duties involving 
transactions with the Conttactor on behalf of the Port Authority, whether or not such duties are related to this 
Contract or any other Port Authority contract or matter. Any such conduct shall be deemed a material breach of 
this Conttact. 

As used herein "anything of value" shall include but not be limited to any (a) favors, such as meals, 
entertainment transportation (other than that contemplated by the Contract or any other Port Authority contract), 
ete. which might tend to obligate the Port Aulhority employee to the Contractor, and (b) gift, gratuity, money, 
goods, equipment, services, lodging, discounts not available to the general public, offers or promises of 
employment loans or the cancellation thereof, preferential treatment or business opportunity. Such term shall 
not include compensation contemplaled by this Contract or any other Port Authority contract Where used 
herein, the term "Port Authority" shall be deemed to include all subsidiaries ofthe Port Authority. 

The Contractor shall insure that no gratuities of any kind or nature whatsoever shall be solicited or accepted by 
it and by its personnel for any reason whatsoever from the passengers, tenants, customers or other persons using 
the Facility and shall so instmct its personnel. 

In addition, during the term ofthis Contract the Contractor shall not make an offer of employment or use 
confidential information in a manner proscribed by the Code of Ethics and Financial Disclosure dated April 11, 
1996 (a copy ofwhich is available upon request to the OffKC ofthe Secretaiy ofthe Port Authority). 

The Contractor shall include the provisions ofthis clause in each subcontract entered into under this Contract. 
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S. Conflict of Interest 

uring the term ofthis Conttact the Contractor shall not participate in any way in the preparation, negotiation 
or award of any conttact (other than a contract for its own services to the Authority) to which it is contemplated 
the Port Authority may become a party, or participate in any way in the review or resolution of a claim in 
connection wilh such a conttact ifthe Contraclor has a substantial financial interest in the contractor or potential 
contractor ofthe Port Authorily or ifthe Conlractor has an arrangemenl for future employment or for any other 
business relationship with said contractor or potential contraclor, nor shall the Contractor at any time take any 
other action which might be viewed as or give the appearance of conflict of interest on its part. Ifthe possibility 
of such an arrangement for future employment or for another business arrangement has been or is the subject of 
a previous or cunent discussion, or ifthe Contractor has reason to believe such an arrangement may be the 
subject of future discussion, or ifthe Contractor has any financial interest substantial or not in a conttacior or 
potential conttacior ofthe Authority, and the Contractor's participation in the preparation, negotiation or award 
of any contract with such a contractor or the review or resolution of a claim in connection with such a contract is 
contemplated or ifthe Contractor has reason to believe that any other situation exists which might be viewed as 
or give the appearance of a conflict of interest the Contractor shall immediately inform the Director in svriting 
of such situation giving the full details thereof Unless the Contraclor receives the specific written approval of 
the Director, the Contractor shall not take the contemplated action which might be viewed as or give the 
appearance of a conflict of interest In the event the Director shall determine that the performance by the 
Contractor of a portion of its Services under this Agreement is precluded by the provisions ofthis numbered 
paragraph, or a portion ofthe Conttactor's said Services is determined by the Director to be no longer 
appropriate because of such preclusion, then the Director shall have full authority on behalf of both parties to 
order that such portion ofthe Contractor's Services not be performed by the Contractor, reserving the right 
however, to have the Services performed by others and any lump sum compensation payable hereunder which is 
applicable lothe deleted work shall be equitably adjusted by die parties. The Contractor's execution ofthis 
document shall constitute a representation by the Contractor that at the time of such execution the Contractor 
knows of no circumstances, present or anticipated, which come wiihin the provisions ofthis paragraph or which 
might otherwise be viewed as or give the appearance of a confiict of interest on the Contractor's part. The 
Contractor acknowledges that the Authority may preclude it from involvement in certain 
disposition/privatization initiatives or ttansactions that resuh from the findings of its evaluations hereunder or 
from participation in any contract which results, directly or indirectly, from the Services provided by the 
Contractor hereunder. 

6. Defmitions 

As used in this section, the following terms shaU mean: 

Affiliate - Two or more firms are affiliates if a parent owns more than fifty percent ofthe voting stock 
ofeach ofthe firms, or a common shareholder or group of shareholders owns more than fifty percent of 
the voting stock ofeach ofthe firms, or ifthe firms have a common proprietor or general partner. 

Agency or Governmental Aeencv - Any federal, state, chy or other local agency, including departments, 
offices, public authorities and corporations, boards of education and higher education, public 
development corporations, local development corporations and others. 

Investigation - Any inquiries made by any federal, slate or local criminal prosecuting agency and any 
inquiries conceming civil anti-trust investigations made by any federal, state or local governmental 
agency. Except for inqufries concerning civil anti-tmst investigations, the term does not include 
inquiries made by any civil government agency conceming compliance with any regulation, the nature 
ofwhich does not carry criminal penaUies, nor does it include any background investigations for 
employment or Federal, State, and local inquiries into tax retoms. 

Officer - Any individual who serves as chief executive officer, chief financial officer, or chief operating 
officer ofthe Bidder by whatever titles iuiown. 
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Parent - An individual, parmership, joint venmre or corporation which owns more than 50% ofthe 
voting stock ofthe Bidder. 

If the solicitation is a Request for Proposal: 

Bid - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean submitting a Proposal. 

In a Contract resulting from the taking of bids: 

Sid - shall mean bid; 
Bidder - shall mean Bidder, 
Bidding - shall mean executing this Contract 

In a Conttact resulting from the taking of Proposals: 

Bjd - shall mean Proposal; 
Bidder - shall mean Proposer; 
Bidding - shall mean executing this Contract, 
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PART m 

Cost Proposal Forms 





PART ni - COST PROPOSAL FORM CONTRACTOR'S PRICE SHEETS 

INSTRUCTIONS FOR ENTRY OF CHARGES 

A. The prices quoted shall be written in frik, preferably black, in figures where required 
m the spaces provided on the Cost Proposal Form attached hereto and made a part 
hereof 

B. All Proposers shall insure that all charges quoted for similar items in this Contract are 
consistent and meet the wage requirements set forth in this document 

C. All Proposers shall insitte that all figures are inserted as required and that all 
computations made have been verified for accuracy. 

D. Proposers are advised that the Port Aulhority may verify only that Proposal or those 
Proposals, which it deems appropriate and may not check each Proposal submitted for 
computation errors. In the event enors in computations are made by the Proposers, 
the Port Authority reserves the right to recompute any and ail amounts set forth by the 
Proposers in accordance with the figures subnutted by the Conlractor, and in the 
event of a discrepancy, the "Hourly Charges*" and "Monthly Charges" shall prevail. 

E. The "Total Estimated Contract Price" is for Proposal comparison purposes only. 
Payment hereunder shall be on the basis of actual work performed in accordance with 
the terms and conditions ofthis Contract 



Cost Proposal Form 
EWR 

Estimated Items 
Year One* 

Estimated 
AnnMftI H9urs 

EWR-l. Airport Security Agents 
(a) Full-Time (Hrs) x 
(b) Part-Time (Hrs) x 

Note: Sum of a & b shaU equal: 287,000 Hrs 
(Sum o fa&b) 
EWR-2. Centtal Security Sution Guard 

(c) Full-Time (Hrs) x 
(d) Part-Time (Hrs) x 

Note: Sum of c & d shall equal: 25,500 His 
(Sum of c & d) 
EWR-3. Security Operations Center 

Agent 
(e) Full-Time 
(f) Part-Time 

(Hrs) X 
'(Hrs) X 

Note: Sum of e & f shall equal: 9,000 Hrs 
(Sum of e & f) 
EWR-4. Tour Supervisor 

(g) Full-Time 
(h) Part-Tune 

(Hrs) X 
"(Hrs) X 

Note: Sum of g <& h shall equal: 15,000 Hrs 

EWR-5. Airport PIDS Security 
Professional 
(i) Full-Timc 
(i) Part-Time 

(Hrs) X 
_(Hrs) X 

Nole: Sum ofi & j shall equal: 17,820 His 

Hourly 
Charges 

EsUmated 
Year One Charee 

(Sum ofg &h) 

EWR-6. Vehicle Charge $ 

EWR-7. Management Fee $ 

Monthly Charge 
Per Vehicle 

X 

Monttily 
Charae 

S X 

Number Of 
Vehicles x 

12 vehicles x 

#of 
Months 

12 months 

(Sum ofi &j) 

Estimated 
# of Year One 

Months '= Charge 

12 •= $ 

Year One 
ChWge 

= $ 

EWR- 8. Estimated Annual Cond-act Charge - EWR - Year One = $ 
Sum of Items (EWR-l+EWR-2+EWR-3+EWR-4+EWR-5+EWR-6-^EWR-7) 



Cost Proposal Form 
The Teleport 

Estimated Items 

Estimated 
Annual Hours 

Year One' 

Tele-1. Telepon Security 
Agents 
(a) Full-Time 
fb) Part-Time 

Note: Sum of a & b shall equal: 27,500 Hrs 

Tele-2. Identification Office 
Specialist 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shaU equal: 2,150 Hrs 

Tele-3. Security Operations 
Center Specialist 
(e) Full-Time 
ff) Part-Time 

Note: Sumof e & fshaUequal: 2.150His 

Tele-4. Tour Supervisor 
(a) Full-Tune 
fh) Pan-Time 

Note: Sum ofg & h shall equal: 8,850 Hrs 

Monthly Charge 
Per Vehicle 

(Hrs) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

(His) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

Number Of 
X Y 

Hourly 
Charges 

#of 

Estimated 
Year One Charge 

(Sum ofa&b) 

(Sum of c & d) 

(Sum of e&f) 

(Sum of g & h) 
Estimated 

YwrOne. 

Tele-5. Vehicle Charge $ 

Monthly Charge 

Tele-6. Management Fees $ 

Vehicles x MSDlhS QmSS. 

X 1 - 4x4 vehicles x 12 = $ 

Months = Year One Charee 

X 12 months = $ ^ _ _ _ _ _ 

Tele-7. Estimated Annual Contract Charge - Year One - Telepjort = $_ 
Sum of Items (Tele-l)+(Tele-2))-KTele-3)+aele-4)+(Tele-5)+ (Tele-6) 



Cost Proposal Form 
Staten Island Bridges 

Estimated Items 
Year One* 

Estimated 
Annual Hours 

SIB-1. Security 
Agents 

(a) Full-Time (Hrs) 
(b) Part-Time (Hrs) 

Note: Sum of a & b shall equal: 53,960 Hrs 

SlB-2. Identification Office 
Specialist 

(c) Full-Time 
(d) Pan-Time 

Note: Sum ofc & d shall equal: 2,150 Hrs 

SlB-3. Tour Supervisor 
(e) FuU-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 8,850 Hrs 

Monthly Charge 
Per Vehicle 

SIB-4. Vehicle Charse $ 

Monthlv Charse 

SIB-S. Manaeement Fees S 

X Charpes 

X 
X 

(Hrs) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

Estimated 
Number Of 

I Vehicles x 

X 2 - (4x4 vehicles) 

MSDlhS 

X 12 months 

SlB-6. Estimated Year One Charge - Suiten Island Bridges ^ 

Estimated 
-• Year One Charge 

. = 
= 
(Sum o f a & b ) 

= 
= 
(Sum ofc &d) 

= 
= 
(Sum of e & f) 

n of Year One 
Months Charge 

X 12 = $ 

Year One Charge 

= $ 

Sum of Items (SIB-1) +(SIB-2) + (SIB-3) + (SIB-4) + (SIB-5) 



PI-1. Port Ivory 
Security Agents 

(a) Full-Time 
(b) Part-Time 

Cost Proposal Form 
Port Ivoiy 

Estimated Items 
Year One* 

Estimated Hourly 
Annual Hours x Charges = 

(Hrs) X 
(Hrs) X 

Estimated 
Year One Charge 

Note: Sum of a & b shall equal: 18,250 Hrs 
(Sum ofa&b) 

Monthly Charge Number Of 
Per Vehicle i Vehicles 

#of 
X Months 

Estimated 
Year One 

Charge 

Pl-2. Vehicle Charge $ 

PI-3. Managemeni Fees $_ 

X 1 - 4x4 wheel drive x 12 = $ 

Monthlv Charee Momhs *= Year One Charge 

X 12 months = $ 

PM. Estimated Year One Charge - Port Ivory 
Sum of items (PI-l)+(PI-2)+(PI-3) 



Cost Proposal Form' 
PATH 

Estimated Items 
Year One* 

Estimated 
Annual Hours 

Hourly 
Charges 

PATH-1. PATH Security 
Agents 
(a) Full-Timc 
(b) Part-Time 

Note: Sum of a & b shall equal: 115,000 Hrs 
(Sum of a & b) 

PATH-2. Cenffal Security Station 
Agent 

(c) Full-Timc 
(d) Part-Time 

Note: Sum of c & d shall equal: 35,200 Hrs 

PATH-3. Tour Supervisor 
(e) Full-Time 
(f) Part-Time 

Note: Sum of e & f shall equal: 27,000 Hn 

(Hrs) X 
(Hrs) X 

(Hn) X 
(Hrs) X 

iHjs) X 
.(Hrs) X 

Estimated 
Year One Charge 

(Sum of c & d ) 

(Sumofe& f) 

PATH-4. 
4x4 Vehicle $ 

Monthly Estimated Estimated 
Charge ft Of # of Year One 
Per Vehicle x Vehicles x Months « Qisrgt 

X 3 vehicles x 12 = $ ___ 

#of 
Monthlv Charge x MOTths 

Estimated 
Year One Charge 

PATH-5. Management Fees X 12 - $ 

PATH-6. Estimated Year One Charges « 5 
Sum of Items (PATH-l>KPATH-2)-KPATH-3)+(PATH-4>HPATH-5) 



Cost Proposal Form 
WTC 

Year One* 

Estimated 
Amiual Hours x 

(Hrs) x 
(Hrs) X 

WTC-1. WTC Security 
Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal; 115,000 Hrs 
(Sum ofa&b) 

WTC-2. WTC Central Security 
Station Agent 
(c) FuU-Time 
(d) Part-Time 

Hourly 
Charges 

(Hrs) X 
.(Hrs) X 

Note: Sum ofc & d shall equal: 8,800 Hrs 

WTC-3. WTC Identification 
Office Specialist 
(e) Full-Time 
(f) Part-Time 

(Hrs) X 
.(Hrs) X 

Note: Sum of e & f shall equal: 5,900 Hrs 

WTC-4. WTC Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

(Hrs) X 
JHrs) X 

Note: Sum ofg & h shall equal: 35,200 Hrs 

WTC-5. WTC Assistant Lead 
Tour Supervisor 
(i) Full-Time 
0) Part-Time 

Note: Sum of i & j shall equal: 

(Hrs) X 
"(Hrs) X 

Hrs 

WTC-6. WTC Lead 
Tour Supervisor 
(k) Full-Time 
(1) Part-Time 

Note: Sum of k & 1 shall equal: 115,000 Hrs 

(Hrs) X 
.(Hrs) X 

Monthly Charge 
Per Vehicle x 

Estimated 
Number Of 

Estimated 
= Year One Charge 

#of 

= 
= 
(Sum ofc &d) 

== 
= 
(Sum ofc &f) 

= 
= 
(Sum ofg &h) 

13 

= 
= 
(Sumof &j) 

= 
= 
(Sumofk&l) 

Estimated 
Year One 

WTC-7. Vehicle Charge $ 

Vehicles x Months = Charge 

4 X 12 = $ 

Mondilv Charge x 

WTC-8. Managemeni Fees S x 

WTC-9. Estimated Year One Charge - WTC = $_ 

#of 
Months 

12 months = $ 

Estimated 
Year One Charge 

Sum of Items (WTC-l>KWTC-2>+(WTC-3)-KWTC-4)-KWTC-5)+ (WTC-7)+ (WTC-8) 



Cost Proposal Form 
NYLP 

Estimated Items 
Year One* 

(Hrs) X 
(Hrs) X 

Estimated 
Annual Hours x 

NYLp-1. Security 
Agents 

(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 17,023 Hrs 

NYLp-2 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum ofc & d shall equal: 8,500 Hrs 

Monthlv Charee x 

NYLP-3. Management Fees S 

Hourly 
Charges 

(Hrs) X 
'(Hrs) X 

#of 
Mftnfe 

Estimated 
Year One Charge 

(Sum o f a & b ) 

12 months 

(Sum ofc &d) 

Estimated 
= Year One Charge 

$ 

NYLP-4. Estimated Year One Charge - NYLP 
(NYLP-l) +(NYLP-2) + (NYLP-3) = 



Cost Proposal Form 
NJLP 

Estimated Items 
Year One* 

Estimated 
Annual Hours x 

NJLP- 1. Security Agents 
(a) Full-Time (̂Hrs) x 
(b) Part-Time (Hrs) x 

Note: Sum of a & b shall equal: 12,550 Hrs 

NJLP-2 
Tour Supervisor 

(c) Full-Time 
(d) Part-Time 

(Hrs) X 
_(Hrs) X 

Note: Sum of c & d shall equal: 2,250 Hrs 

NJLP-3. Management Fees $_ 

Hourly 
Charges 

#of 
Monthlv Charge x MQHthS 

Estimated 
Year One Charge 

(Sura o f a & b ) 

(Sum ofc &d) 

Estimated 
Year One Charge 

X 12 months = $ 

NJLP-4. Estimated Year One - Charge - NJLP 
Sum of Items (NJLP-l)+(NJLP-2>KNJLP-3) 



Estimated 
Annual Hour 

Cost Proposal Form 
GWB 

Estimated Items 
Year One* 

Houriy 
X Charges 

GWB-1 Security Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 105,000 Hrs 

(Hrs) X 
'(Hrs) X 

Estimated 
Year One Charge 

(Sum of a & b) 

GWB-2 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of a & b shall equal: 12,000 Hrs 

(Hrs) X 
(Hrs) X 

Monthly Charge # Of # of 
Per Vehicle x Vehicles x Mogthg 

(Sum o f a & b ) 

Estimated 
Year One 
Charge 

GWB-3. 4x4 Vehicle Charge $ 12 

#of 
Monthlv Charge x MonHia 

Estimated 
First Year Charge 

GWB-4. Management Fees $ 12 months 

GWB-5. Estimated Year One Charge GWB 
Sum of items (GWB-l>+(GWB-2>+<GWB-3) + (GWB-4) 



Cost Proposal Form 
BIP 

Estimated Items 
Year One* 

Estimated 
Annual Hour x 

BIP-1. Security Agents 
(a) Full-Time (Hrs) x 
(b) Part-Time (His) x 

Note: Sum of a & b shall equal: 9.750 Hrs 

Hourly 
Charges 

Estimated 
Y.ear Qne Charge 

(Sum ofa&b) 

BIP-2. Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of a & b shall equal: 2 3 0 Hrs 

(Hrs) X 
airs) X 

Monthly Charge Number Of # of 
Per Vehicle x Vehicles x Months 

(Sum ofa&b) 

Estimated 
Year One 

Charge 

BIP-3. 4x4 Vehicle Charge $ 1 X 

#of 

12 * $ 

Monthly Charge 

BtP-4. Management Fees $ 

BlP-5. Estimated Year One Charge-BIP 
Sum of Items (BIP-l)+(BIP-2)+(BIP-3) + (BIP-4) 

X MSDihS 

X 12 months = $ 

= S 

Estimated 
First Year Charge 



Cost Proposal Fomi 
NYMT 

Estimated Items 
First Year* 

Estimaled Hourly 
Hours X Charges 

NYMT-1 Security Gateman 
(Regular Hours) 9,150 x $ 

Estimated 
First Year Charge 

NYMT-2 Security Gateman 
(Overtime) 500 

NYMT-3 Estimated Year One Charge - NYMT 
Sum of Items (NYMT-1 )-KNYMT-2) 

= s 



Cost Proposal Form 
NJMT 

Estimated Items 
Year One* 

Estimated Hourly Estimated 
Hours X Charges = First Year Charge 

NJMT-1. Security Gateman 
(Regular Hours) 15,000 x $ 

NJMT-3. Security Guard 
(Regular Hours) 1,000 x $_ 

NJMT-2. Security Gateman 
(Overtime) 7,000 x $ = $_ 

NJMT-i. Security Guard 
(Overtime Hours) 500 x $ = $ 

NJMT-5. Identification 8,500 x $ - $ 
Office Specialist 

NJMT-6 Estimated Year One Charge- NJMT = $ 
Sum of Items (NJMT-l)+(NJMT-2>f(NJMT-3)+(NJMT-4>HNJMT-6) 



Cost Proposal 
Year One 
Summary 

YRI-EWR) Estimated EWR Year One Charige = $ 
(From Item EWR- 8.) 
YRI-Teleport). Estimated Telepon Year One Charge = $ 
(From Item Tele-7.) 
YRI-SIB) Estimated Staten Island Bridges Year One Charge = S 
(From Item SIB-6.) 
YRl -PI) Estimated Pon Ivory Year One Charge = $ 
(From Item PM.) 
YRI-PATH) Estimated PATH Year One Charge - $ 
(From Item PATH-6) 
YRl-WTC-9) Estimated WTC Year One Charge = $ 
(From Item WTC-9.) 
YR-1-NYLP) Estimated NYLP Year One Charge = $ 
(From Item NYLP-4.) 
YR-1 -NJLP) Estimated NYJP Year One Charge = $_ 
(From Item NYLP-4.) 
YRl-GWB) Estimaled GWB Year One Charge = S 
(From Item GWB-5.) 
YRl-BIP) Estimated BIP Year One Charge = S 
(From Item BlP-5.) 
YRI-NYMT) Estimated NYMT Year One Charge = $ 
(From Item NYMT-3) 
YRl- NJMT-6 Estimated NJMT Year One Charge = $ 
(From Item NJMT-6) 

YRl -Total) Estimated Year One Total = 
(Sum of Items « YR1-EWR+ YRl-Teleport+ YR1-SIB+ YR1-P1+ YR1-PATH+ YRl-WTC-^ YR-1-
NYLP+ YR-I-NJLP+ YRt-GWB+ YR1-B1F+ YRI-NYMT+ YRl- NJMT 

*The quantities set forth ni UK Contractor's Price Sheet are estimated only for the purpose of Proposal 
comparison. The Port Authority makes no representations as to what the actual quantities may be. The 
Contractor's compensation will be computed based solely on the actual services provided. 
Please note: No direct reimbursement is provided in the Contract for among other things Maintenance of 
vehicles, drivers of vehicles, maintenance staff; uniforms, office clerical stafE, office supplies, office 
telephone service, certain training etc., and accordingly the Contractor should consider these costs in 
deteiminii^ its hourly charges and Management Fees. Also in computing the hourly charges please refer to 
the section entitied "Wages and Supplemental Benefits. 



Cost Proposal Form 
EWR 

Estimated Items 
Year Two* 

Estimated 
Annual Hours 

EWR-9. Airport Security Agents 
(a) Full-Time (Hrs) x 
(b) Part-Time (Hrs) x 

Note: Sum of a & b shall equal: 287,000 Hrs 
(Sum o f a & b ) 

EWR-10. Central Security Station Guard 
(c) Full-Time (his) x 
(d) Part-Time (Hrs) x 

Note: Sum ofc & d shall equal: 25,500 Hrs 
(Sum ofc &d) 

EWR-11. Security Operations Center 
Agent 
(c) Full-Time 
(f) Part-Time 

(Hrs) X 
_(Hrs) X 

Note: Sum of e & f shall equal: 9,000 Hrs 
(Sumofe&{) 

EWR-12,. Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

(Hrs) X 
"(Hrs) X 

Note: Sum of g & h shall equal: 15,000 Hrs 

EWR-I3. Airport PIDS Security 
Professional 
(i) FuU-Time 
(j) Part-Time 

(Hre) X 
"(Hrs) X 

Note: Sum ofi & j shall equal: 17,820 Firs 

Hourly 
Charges 

Estimaled 
Year Two Charge 

(Sum ofg &h) 

Monthly Chaise 
Per Vehicle 

EWR-14. Vehicle Charge $ 

Monthly 
Charae 

EWR-15. Management Fee $_ 

Number Of 
Vehicles x 

12 vehicles x 

it of 
Months 

I 12 months 

#of 
Months 

(Sum of i & j ) 

Estimated 
YearTwo 

= ChWge 

12 = $ 

a 

I B 

YearTwo 
Charge 

S 

s EWR-16. Estimated Annual Contract Charge - EWR - Year Two 
Sum of Ilems (EWR-9+EWR-I04-EWR-11+EWR-12+EWR-13+EWR-14+EWR-15) 



Cost Proposal Form 
The Teleport 

Estimated Items 
Year Two* 

Estimated 
Annual Houî  

Tele-8. Teleport Security 
Agents 
(a) FuU-Time 
(b) Pan-Time 

Note: Sum of a & b shall equal: 27,500 Hrs 

Tele-9. Identification Office 
Specialist 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 2,150 Hrs 

Tele-10. Security Operations 
Center Specialist 

(e) Full-Time 
(f) Pan-Time 

Note: Sum of e & f shaU equal: 2,150 Hrs 

Tele-11. Tour Supervisor 
(g) Full-Time 
Ol) Part-Time 

(Hrs) X 
_ ( H r s ) X 

(Hrs) X 
(Hrs) X 

(Hrs) X 
(His) X 

(Mrs) X 
(Hrs) X 

Note: Sum of g & b shaU equal: 8,850 Hrs 

Hourly 
Charges 

Monthly Charge # Of # of 
Per Vehicle x Vehicles x Months 

Estimated 
Year Two Charge 

(Sum ofa&b) 

(Sum of c & d) 

(Sum ofc &f) 

(Sumofg&h) 

Estimated 
YearTwo 
Charge 

Tele-12. Vehicle Charge $ X I-4x4 vehicles X 12 

Monthly Charge Mopth? 

= $ 

Tele-13. Management Fees $_ 12 months 

Year Two Charge 

= $ 

Tele-14. Estimated Annual ConUact Charge - Year Two - Teleport = $ 
Sum of items (Tele-8)+(Tele-9H(Tele-10>KTele-l l>f(Tele-12)+ (Tele-13) 



Cost Proposal Form 
Staten Island Bridges 

Estimated Items 
Year Two* 

Estimated 
Annual Hours x Charges 

SIB-7. Security 
Agents 

(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 53,960 Hrs 

(Hrs) X 
"(Hrs) X 

SIB-8. Identification Office 
Specialist 

(c) Full-Time 
(d) Part-Time 

Note: Sum ofc & d shall equal: 2,150 Hrs 

(Hrs) X 
"(His) X 

SIB-9. Tour Supervisor 
(e) Full-Time 
(0 Part-Time 

Note: Sum of e & f shall equal: 8,850 Hrs 

(Hrs) X 
(His) X 

Monthly Charge 
Per Vehii;!^ 

Estimated 
= Year Two Charge 

Estimated 
Number Of 

Vehicles x 

= 
= 
(Sumof a &b) 

= 
= 
(Sum ofc &d) 

= 
s 

(Sum of e & f) 

ttof 
Months 

YearTwo 
Charge 

SIB-10. Vehicle Charge S 

Monthly Charge 

SIB-11. Management Fees $ 

X 2 - (4x4 vehicles) x 12 = $ 

Months = Year Two Charge 

x 12 months - S 

SIB-12. Estimated Year Two Charge - Staten Island Bridges = _ 
Sura of Items (SIB-7) +(SIB-8) + (SIB-9) + (SIB-10) + (SIB-11) 



PI-5. Port Ivory 
Secunty Agents 
(a) Full-Time 
(b) Part-Time 

Cost Proposal Form 
Port Ivory 

Estimated Items 
Year Two* 

Estimaled Hourly 
Annual Hours x Charges = 

(Hrs) X 
(Hrs) X 

Estimated 
Year Two Charge 

Note; Sum of a & b shaU equal: 18.250 Hrs 
(Sum ofa&b) 

Monthly Charge 
Per Vehicle x 

PI-6. Vehicle Charge 

Monthlv Charge 

Pl-7. Management Fees $_ 

#Of 
Vehicles x 

1 - 4x4 wheel drive x 

Months 

\ 12 months 

#of 
Months 

12 = $ 

Estimated 
Year Two 

Charge 

Year Two Charge 

= $ 

PI-8. Estimated Year Two Charge - Port Ivory 
Sum of items (Pl-5)+(PI-6)-KPI-7) 

$ 



Cost Proposal Form 
PATH 

Estimated Items 
Year Two* 

Estimated Hourly Estimated 
Annual Hours Charges = Year Two Charge 

PATH-7. PATH Security 
Agents 
(a) Full-Time (Hrs) x 
(b) Part-Time (Hrs) x 

Note: Sumofa&bshailequal: 115,000 Hrs 
(Sum of a & b) 

PATH-8. Cenn^l Security Station 
Agent 

(c) Full-Time (̂Hrs) x 
(d) Part-Time (Hrs) x 

Note: Sum ofc & d shall equal: 35,200 Hrs 

PATH-9. Tour Supervisor 
(e) Full-Time (̂Hrs) x 
(f) Part-Time (Hrs) x 

Note: Sum of e & f shall equal: 27,000 Hrs 

(Sum of c & d) 

(Sum of e&f) 

Monthly Estimated Estimated 
Charge # Of # of YearTwo 
Per Vehicle x Vehicles x Months = Charge 

PATH-10. 
4x4 Vehicle $ x 3 vehicles x 12 = $ 

# of Estimated 
Monthly Charge x Montiis = Year TWQ Charge 

PATH-n. Management Fees $ x 12 = I 

PATH-12. Estimated Year Two Charges =$_ 
Sum of Items (PATH-7)+(PATH-8)+<PATH-9)+(PATH-10)+(PATH-l 1) 



Co 

Estimated 
Annual Hours x 

WTC-10. WTC Security 
Agents 

fa) Full-Time (Hns) x 
fb) Part-Time (Hrs) 

Note: Sum of a & b shall equal: 115,000 Hrs 
(Sum ofa&b) 

WTC-11. WTC Central Security 
Station Agent 
(c) Full-Time 
(d) Part-Time 

Note: Sum of c & d shall equal: 8,800 Hrs 

WTC-12. WTC Identification 
Office Specialist 
(e) Full-Time 
(f) Pan-Timc 

Note: Sumof e & f shallequal: 5,900 Hrs 

WTC-13. WTC Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum ofg & h shall equal: 35,^00 Hrs 

WTC-14. WTC Assistant Lead 
Tour Supervisor 
(t) Fuli-Tnne 
(i) Part-Time 

Note: Sum of i & | shall eaual: H 

WTC-15. WTCl*ad 
Tour Supervisor 
(k) Full-Time 
(1) Part-Time 

Note: Sum of k & 1 shall equal: 115,000 Hrs 

Monthly Charge 
Per Vehicle 

WTC-16. Vehicle Charge $ 

Monthlv Charge 

WTC-17. Management Fees $ 

WTC-18. Estimaled Year Two Charge - WTC 

St Proposal Form 
WTC 

Year Two* 
Hourly 

Charges 

x 

(His) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

[TJ 

(Hrs) X 
(Hrs) X 

Estimated 
Number Of 

X Vehicles x 

X 4 X 

#of 
X Mpnlhs 

_ X 12 months 

= $ 

Estimated 
= Year Two Charge 

= 
= 

ttof 
Months 

12 

s ; 

= 
(Sum ofc &d) 

= 
= 
(Sum of e&f) 

^ 
= 
(Sum of g & h) 

= 
= 
(Sum ofi &j) 

= 
= 
(Sumofk&l) 

Estimated 
Year Two 

Estimated 
Year Two Charge 

Sum of Items (WTC-10)+(WTC-1 l>+{WTC-12)+(WTC-13)+(WTC-14)+(WTC-15)-t- (WTC-16)+ (WTC-
17) 



Estimated 
Annual Hours 

NYLP-5. Security 
Agenis 

(a) FuU-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 17,025 Hrs 

NYLP-6 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Cost Proposal Form 
NYLP 

Estimated Items 
Year Two* 

Hourly 
X Charges 

(Hrs) X 
'(Hrs) X 

(Hrs) X 
(Hrs) X 

Note: Sum of c & d shall equal: 8,500 Hrs 

Monthlv Charee x 

NYLP-7. Management Fees S 

#of 
Months 

12 months 

Estimated 
Year Two Charge 

(Sum ofa&b) 

(Sum ofc &d) 

Estimated 
Year Two Charge 

= S 

NYLP-8. Estimated Year two Charge - NYLP 
(NYLP-5) + (NYLP-6) + (NYLP-7) = 



Cost Proposal Form 
NJLP 

Estimated Items 
Year Two* 

Estimated 
Annual Hours x 

NJLP- 5. Security Agents 
(a) Full-Time (Hrs) x 
(b) Pan-Time (Hrs) x 

Note: Sum of a & b shall equal: 12,550 Hrs 

NJLP-6 
Tour Supervisor 

(c) Full-Time 
(d) Part-Time 

Note: Sum ofc & d shall equal: 2,250 Hrs 

(Hrs) X 
_(HTS) X 

Hourly 
Charges 

#of 
MgnthlY Charge x M o n t ^ 

Estimated 
Year Two Charge 

(Sum of a & b) 

(Sum of c & d) 

Estimated 
Year Two Charge 

NJLP-7. Managemeni Fees $ X 12 months = $ 

NJLP-8. Estimated Year Two - Charge - NJLP 
Sum of Items (NJLP-5)+(NJLP-6)+(NJLP-7) 

= $ 



Cost Proposal Form 
GWB 

Estimated Items 
Year Two* 

Estimated 
Annual Hour x 

GWB-6 Security Agents 
(a) Full-Time (Hrs) x 
(b) Part-Time (Hrs) x 

Note: Sum of a & b shall equal; 105,000 Hrs 

Hourly 
Charges 

GWB-7 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of a & b shall equal: 12,000 Hrs 

(Hrs) X 
(Hrs) X 

Estimated 
Year Two Charge 

(Sum o f a & b ) 

(Sum ofa&b) 

Monthly Charge # Of # of 
Per Vehicle x Vehicles x Months = 

Estimated 
Year Two 
£l££g£ 

GWB-8. 4x4 Vehicle Charge S. 12 S 

Monthly Charge 

GWB-9. Management Fees $ 

#of 
X Months 

12 months = $_ 

GWB-10. Estimaled Year Two Charge GWB 
Sum of Items (GWB-6)+(GWB-7)+(GWB-8) + (GWB-9) 

Estimated 
Year Two Charee 

= $ 



Cost Proposal Form 
BIP 

Estimated Items 
Year Two* 

Estimated 
Annual Hour x 

BIP-6. Security Agents 
(a) Full-Time (Urs) x 
(b) Part-Time (Hrs) x 

Note: Sum of a & b shaU equal: 9,750 Hrs 

Hourly 
Charges 

BIP-7. Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note; Sum of a & b shall equal: 2,200 Hrs 

(Hrs) X 
"(Hrs) X 

Estimated 
= Year Two Charge 

(Sum o f a & b ) 

Monthly Charge Number Of 
Per Vehicle 

ti of 

(Sum o f a & b ) 

Estimated 
Year Two 

BIP-8. 4x4 Vehicle Charge $ 

X Vehicles x Moptiis = Charge 

x 1 X 12 = $ 

#of 
Monthlv Charee x Months 

Estimated 
Year Two Charge 

BlP-9. Management Fees $ 

BIP-10. Estimated YearTwo Charge-BIP 
Sum of Items (BIP-6)+(BlP-7)+(BlP-8) + (BIP-9) 

12 montiis = $_ 

= S 



Cost Proposal Form 
NYMT 

Estimated Items 
Year Two* 

Estimated Hourly Estimated 
Hours x Charges ^ Year Two Charge 

NYMT-4 Securily Gateman 
(Regular Hours) 9,150 x $ = S. 

NYMT-5 Security Gateman 
(Overtime) 500 x $. 

NYMT-6 Estimated Year Two Charge - NYMT = $_ 
Sum of Items (NYMT-4)-KNYMT-5) 



Cost Proposal Form 
NJMT 

Estimated Items 
Year Two* 

Estimated Hourly 
Hours X Charges 

NJMT-7. Security Gateman 
(Regular Hours) 15,000 x $ 

Estimated 
Year Two Charge 

= $ 

NJMT-8. Security Gateman 
(Overtime) 7,000 x $_ = $ 

NJMT-9. Security Guard 
(Regular Hours) 1,000 X - $ 

NJMT-10. Security Guard 
(Overtime Hours) 500 X 

NJMT-11. Identification 
Office Specialist 

8,500 X 

$_ NJMT-12 Estimated Year Two Charge- NJMT 
Sum of Items (NJMT-7)+(NJMT-8)+(NJMT-9)+(NJMT-l0)+(NJMT-l 1) 



Cost Proposal 
Year Two 
Summary 

YR2-EWR) Estimated EWR Year Two Charge = $ 
(From Item EWR- 16.) 
YR2-Teleport). Estimated Teleport Year Two Charge = $ 
(From Item Tele-14.) 
YR2-SIB) Estimated Slaten Island Bridges Year Two Charge = $ 
(From Item SIB-12.) 
YR2-PI) Estimated Portlvoiy Year Two Charge = $ 
(From Item PI-8.) 
YR2-PATH) Estimated PATH Year Two Charge = $ 
(From Item PATH-12) 
YR2-WTC) Estimated WTC Year Two Charge = $ 
(From Item WTC-18.) 
YR-2-NYLP) Estimated NYLP Year Two Charge = $ 
(From Item NYLP-8.) 
YR-2-NJLP) Estimaled NYJP Year Two Charge - $ 
(From Item NYLP.8.) 
YR2-GWB) Estimated GWB Year Two Charge = $ 
(From Item GWB-10.) 
YR2-BIP)Estunated BIP Year Two Charge =$ 
(From llem BIP-10.) 
YR2-NYMT) Estimated NYMT Year Two Charge = $ 
(From Item NYMT-6) 
YR2- NJMT-6 Estimated NJMT Year Two Charge = $ 
(From Item NJMT-12) 

YR2 Total) Estimated Year Two Total = 
(Sum of Items = YR2-EWR+ YR2-Teleport+ YR2-SIB+ YR2-PI+ YR2-PATH+ YR2-WTC-9+ YR2-. 
NYLP+ YR2-NJLP+ YR2-GWB-̂  YR2-BIP+ YR2-NYMT+ YR2- NJMT 

*The quantities set forth in the Contractor's Price Sheet are estimated only for the purpose of Proposal 
comparison. The Port Authority makes no representations as to what the actual quantities may be. The 
Contractor's compensation will be computed based solely on the actual services provided. 
Please note: No direct reimbursement is provided in the Contract for among other things Maintenance of 
vehicles, drivers of vehicles, mamtenance staff, imiforms, office clerical staff, office supplies, office 
telephcme service, certain training etc., and accordingly the Contractor should consider these costs in 
determining its hourly charges and Management Fees. Also in computing the hourly charges please refer to 
the section entitled ''Wages and Supplemental Benefits. 



Cost Proposal Form 
EWR 

Estimaled Items 
Year Three* 

Estimated 
Armual Hours 

EWR-17. Aifpon Security Agents 
(a) Full-Time (Hrs) x 
(b) Part-Time (Hrs) x 

Note; Sum of a & b shall equal: 287,000 Hrs 
(Sum of a & b) 

EWR-18. Central Security Station Guard 
(c) Full-Time (his) x 
(d) Part-Time (Hrs) x 

Note: Sum of c & d shall equal: 25.500 Hrs 
(Sum ofc & d) 

EWR-19. Security Operations Center 
Agent 
(e) Full-Time 
(f) Pan-Time 

Note: Sum of e & f shall equal: 9,000 Hrs 
(Sum of e&f) 

EWR-20. Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum ofg & h shall equal: 15,000 Hrs 

EWR-21. Airport PIDS Security 
Profirasional 
(i) Full-Time 
(j) Part-Time 

Note: Sum ofi &j shall equal: 17.820 Hrs 

(Hrs) X 
"(Hrs) X 

(Hrs) X 
'(Hrs) X 

(His) X 
_(Hrs) X 

Hourly 
Charges 

Monthly Charge 
Per Vehicle 

Estimated 
Year Three Charge 

(Sumofg&h) 

EWR-22. Vehicle Charge $ 

Monthly 
Charge 

EWR-23. Managemeni Fee $, 

Number Of 
Vehicles x 

X 12 vehicles x 

tt of 
Months 

x 12 months 

#of 
Months 

12 ' 

B 

= 

(Sum ofi &j) 

Estimated 
Year Three 

= Charge 

= $ 

Year Three 
Charge 

£ 

EWR- 24. Estimated Annual Contract Charge - EWR - Year Three = $ 
Sum of Items (EWR-17+EWR-18+EWR-19+EWR-20+EWR-21+EWR-22+EWR-23) 



Cost Proposal Form 
The Telepon 

Estimated Items 
Year Three* 

Estimated 
Aimual Hours 

Tele-15. Teleport Security 
Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 27,500 Hrs 

Tele-16. Identification Office 
Specialist 
(c) Full-Time 
(d) Part-Time 

Note: Sum ofc & d shall equal: 2,150 Hrs 

Tele-17. Security Operations 
Center Specialist 

(e) Full-Time 
(f) Pan-Time 

Note: Sum of e & f shaU equal: 2,150 Hrs 

Tele-18. Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

Note: Sum of g & h shaU equal: 8,850 Hrs 

(Hrs) X 
"(Hrs) x 

(Hrs) X 
^(Hrs) X 

(Hrs) X 
"(Hrs) x 

(Hrs) X 
(Hrs) X 

Hourly 
Charges 

Montiily Charge # Of # of 
Per Vehicle x Vehicles x Months 

Estimated 
Year Three Charge 

(Sum o f a & b ) 

(Sum ofc &d) 

(Sum of e&f) 

(Sumofg&h) 

Estimated 
Year Three 
Charge 

Tcle-19. Vehicle Charge S X 1 - 4x4 vehicles x 12 

Montiilv Charge MPHlbS 

= $ 

Tele-20. Management Fees $ 12 months 

Year Three Charge 

Tele-21. Estimated Annual Conduct Charge - Year Two - Teleport = $ 
Sum of Items (Tele-i5HTele-16>4-(Tele-17)+(Tcle-l8>HTele-19)+aele-20) 



Cost Proposal Form 
Staten Island Bridges 

Estimated Items 
Year Three* 

Estimated 
Annual Hours 

SIB-13. Security 
Agents 

(a) Full-Time (His) x 
(b) Pan-Time (Hrs) x 

Note: Sum of a & b shall equal; 53,960 Hrs 

SIB-14. Identification Office 
Specialist 

(c) Full-Time _ 
(d) Part-Time _ 

(Hrs) X 
(Hrs) X 

Note: Sum of c & d shall equal: 2,150 Hrs 

SIB-15. Tour Supervisor 
(e) Full-Time 
(f) Part-Time 

Note: Sum ofs & f shall equal: 8,850 Hrs 

(Hrs) X 
.(Hrs) X 

Monthly Charge 
Per Vehicle 

Charges 
Estimated 
Year Three Charge 

Estimated 
Number Of 

Yfihislss X 

= 
= 
(Sum of a &b) 

= 
= 
(Sum ofc &d) 

= 
= 
(Sum of e&f) 

#of 
Months 

Year Three 
Charge 

StB-16. Vehicle Charge $ 

MonfoW Charee 

SlB-17. Management Fees S 

X 2 - (4x4 vehicles) x 12 = S 

Months = Year Three Charee 

X 12 months = $ 

SlB-18. Estimated Year Three Charge - Staten Island Bridges = 
Sum of Items (SIB-13) -KSIB-14) + (SIB-15) + (SIB-16) + (SlB-17) 



Cost Proposal Form 
Pon Ivory 

Estimated Items 
Year Three' 

Estimated Hourly Estimated 
Annual Hours x Charges = Year Three Charge 

PI-9. Port Ivory 
Security Agents 

(a) Full-Time (Hrs) x = 
(b) Pan-Time (Hrs) x = 

Note: Sum of a & b shall equal: 18,250 His = 
(Sum ofa&b) 

Estimated 
Montiily Charge # Of tt of Year Three 

Per Vehicle x Vehicles x Months Charge 

Pl-10. Vehicle Charge $ x 1 - 4x4 wheel drive x 12==$ 

Monthlv Charge Months == Year 

PI-ll. Management Fees $ x 12 months = $. 

PI-12. Estimated Year Three Charge - Port Ivory = $ 
Sumofitems (PI-9HPH0)-KPl-n) 



Cost Proposal Form 
PATH 

Estimaled Items 
Year Three* 

Estimated 
Aimual Hours 

PATH-13. PATH Security 
Agents 
(a) Full-Time (Hrs) x 
(b) Pan-Time (Hrs) x 

Note: Sum of a & b shall equal: 115.000 Hrs 
(Sum of a & b) 

PATH-14. Central Security Station 
Agent 

(c) Full-Time (Hrs) x 
(d) Part-Time (Hrs) x 

Hourly 
Chars?? 

Note: Sum ofc & d shall equal: 35.200 Hrs 

PATH-15. Tour Supervisor 
(e) FuU-Time 
(f) Part-Time 

(Hrs) X 
_ ( H T S ) X 

Note: Sum of e & f shall equal: 27,000 Hrs 

Monthly 
Charge 
Per Vehicle 

Estimated 
Year Three Charee 

(Sum ofc &d) 

(Sum of e&f ) 

Estimated 
# Of # of 
X Vehicles x Montiis 

Estimated 
Year Three 
Charge 

PATH-16. 
4x4 Vehicle S 3 vehicles x 12 = $ 

Monthly Charge x 

PATH-17. Management Fees $ _ 

PATH-18. Estimated Year Three Charges = $_ 

#o f Estimaled 
Monlhs ^ Year Thrge Chares 

12 = $ 

Sum of Items (PATH-13)+(PATH-14>HPATH-15H(PATH-16>KPATH-17) 



Estimated 
Annual Hours x 

(Hrs) x 
__(Hrs) X 

WTC-19. WTC Security 
Agents 

(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal; 115,000 Hrs 
(Sum o f a & b ) 

WTC-20. WTC Central Security 
Slation Agent 
(c) Full-Time 
(d) Part-Time 

Cost Proposal Form 
WTC 

Year Three* 
Hourly 
Charges 

(Hrs) X 
(Hrs) X 

Note: Sum of c & d shall equal; 8,800 Hrs 

WTC-21. WTC Identification 
Office Specialist 
(e) FuU-Time 
(f) Pan-Time 

(Hrs) X 
_(HTS) X 

Note: Sumofe&fshaUequal: 5,900 Hrs 

WTC-22. WTC Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

(Hrs) X 
(Hrs) X 

Note: Sum of g & h shall equal: 35,200 Hrs 

WTC-23. WTC Assistant Lead 
Tour Supervisor 
(i) Full-Time 
(j) Part-Time 

Note: Sum ofi & j shall equal: _ 

(Hrs) X 
JHrs) X 

Hrs 

WTC-24. WTC Lead 
Tour Supervisor 
(k) Full-Time 
(I) Part-Time 

Note: Sum of k & 1 shall equal: 115,000 His 

(HIS) X 
"(Hrs) X 

Mcmlhly Charge 
Per Vehicle x 

Estimated 
Number Of 

Estimated 
= Year Thr^e Charge 

#o f 

= 
= 
(Sum ofc &d) 

= 
= 
(Sum of c &0 

= 
= 
(Sumofg&h) 

= 
=s 

(Sum ofi &j) 

w 

s 

(Sumofk&l) 

Estimated 
Year Three 

WTC-25. Vehicle Charge $ 

Vehicles x Months = Charge 

4 x 12 = S 

Estimated 
Year tiiree Charge 

#o f 
Monthlv Chyge x Months 

WTC-26. Management Fees $ x 12 months = $^ 

WTC-27. Estimated Year Three Charge - WTC = $ 
Sum of Items (WTC-19>+(WTC-20>+(WTC-2 l)-KWTC-22)-KWTC-23)+(WTC-24)+ (WTC-25)+ (WTC-
26) 



Cost Proposal Form 
NYLP 

Estimated Items 
Year Three* 

Estimated 
Annual Hours x 

NYLP-9. Security 
Agents 

(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 17,025 Hrs 

NYLP-10 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note; Sum ofc & d shall equal: 8,500 Hrs 

Hourly 
Charges 

(Hrs) X 
(Hrs) X 

(His) X 
(Hrs) X 

MQPthly ChBTSe x 

NYLP-ll. Management Fees $ 

#of 
Months 

12 months 

Estimated 
Year Three Charge 

(Sum of a & b) 

(Sum of c & d) 

Estimated 
= Year Three Charge 

= $ 

NYLP-12. Estimated Year Three Charge - NYLP 
(NYLP-9)+ (NYLP-10) + (NYLP-ll) = 



Estimated 
Annual Hours 

Cost Proposal Form 
NJLP 

Estimated Items 
Year Three* 

Hourly 
X Charges 

NJLP- 9. Security Agents 
(a) Full-Time 
(b) Pan-Time 

Note: Sum of a & b shall equal; 12.550 Hrs 

(Hrs) X 
_(Hrs) X 

(Hrs) X 
_ (Hrs) X 

NJLP-10 
Tour Supervisor 

(c) Full-Time 
(d) Part-Time _____ 

Note: Sum of c & d shall equal: 2,250 Hrs 

MonUUv Charge 

NJLP-11. Management Fees $ 

#of 
X Months 

Estimated 
Year Three Charge 

(Sum o f a & b ) 

(Sum of c & d ) 

Estimated 
Year Three Charee 

X 12 months = $ 

NJLP-12. Estimated Year Three-Charge -Nfl-P 
Sumofitems (NJLP-9>KNJLP-10>+(NJLP-11) 



Cost Proposal Form 
GWB 

Estimated Items 
Year Three* 

Estimated Hourly 
Amiual Hour x Charges 

GWB-11 Security Agenis 
(a) Full-Time 
(b) Pan-Time 

Note; Sum ofa & b shall equal: 105,000 Hrs 

(Hrs) X 
_(Hrs) X 

Estimated 
Year Three Charee 

(Sum o f a & b ) 

GWB-12 Tour Supervisor 
(c) Full-Time 
(d) Pan-Time 

Note: Sum ofa & b shall equal; 12,000 Hrs 

(Hrs) X 
(Hrs) X 

Monthly Charge 
Per Vehicle 

GWB-13. 4x4 Vehicle Charge S 

Monthlv Charge 

GWB-14. Management Fees S 

(Sum o f a & b ) 

Estimated 
# Of # of Year Three 

X Vehicles x Menlha = Charge 

X 5 X 12 = $ 

tt of Estimated 
X Months = Year Three Charge 

X 12 momhs = S 

GWB-15. Estimated Year Three Charge GWB 
Sum of Items (GWB-11>+(GWB-12)-KGWB-13) + (GWB-14) 



Cost Proposal Form 
BIP 

Estimated hems 
Year Three* 

Estimated 
Annual Hour x 

BIP-ll. Security Agents 
(a) FuU-Time (Hrs) x 
(b) Part-Time ' (Hrs) x 

Note: Sum of a & b shall equal: 9.750 Hrs 

Hourly 
Charges 

Estimated 
Year Three Charge 

(Sum ofa&b) 

BlP-12. Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note: Sum of a & b shall equal: 2,200 Hrs 

(Hrs) X 
[(Hrs) X 

Monthly Charge Number Of #of 
Per Vehicle x Vehicles x Months 

BIP-13. 4x4 Vehicle Charge $ 1 12 

(Sum of a & b) 

Estimated 
Year Three 

= Charge 

= $ 

#of 
Monthlv Charge x Months 

Estimated 
Year Three Charge 

BIP-14. Management Fees $̂  

BIP-15. Estimated Year Three Charge-BIP 
Sum of Items (BIP-l 1)+(BIP-12>+(B1P-13) + (BU>-I4) 

12 monlhs = $. 



Cost Proposal Form 
NYMT 

Estimated Items 
Year Three* 

Estimated Hourly 
Hours X Charges 

NYMT-7 Security Gateman 
(Regular Hours) 9,150 x $ 

Estimated 
Year Three Charge 

= S 

NYMT-8 Security Gateman 
(Overtime) 500 x $ 

NYMT-9 Estimated Year Three Charge - NYMT 
Sum of Items (NYMT-7>KNYMT-8) 



Cost Proposal Form 
NJMT 

Estimated Items 
Year Three* 

Estimated Hourly Estimaled 
Hours X Charges = Year Three Charge 

NJMT-13 Security Gateman 
(Regular Hours) 15,000 x S 

NJMT-14. Security Gateman 
(Overtime) 7,000 x $_ 

NJMT-15. Security Guard 
(Regular Hours) 1,000 x 

NJMT-16. Securily Guard 
(Overtime Hours) 500 x S = $ 

NJMT-17. Identification 8,500 x $ = S 
Office Specialist 

NJMT-18 Estimated Year Three Charge-NJMT « $ 
Sum of Items (NJMT-13)+(NJMT-14)+(NJMT-15>KNJMT-16)+(NJMT-17) 



Cost Proposal 
Year Three 
Summary 

YR3-EWR) Estimated EWR Year Three Charge 
(From Item EWR-24.) 
YR3-Teleport). Estimated Telepon Year Three Charge 
(From Item Tele-21.) 
YR3-SrB) Estimaled Staien Island Bridges Year Three Charge 
(From Item SIB-18.) 
YR3-PI) Estimated Port Ivory Year Three Charge 
(From Item PI-12.) 
YR3-PATH) Estimated PATH Year Three Charge 
(From Item PATH-18) 
YR3-WTC) Estimated WTC Year Three Charge 
(From Item WTC-27.) 
YR3-NYLP) Estimated NYLP Year Three Charge 
(From Item NYLP-12.) 
YR3-NJLP) Estimated NYJP Year Three Charge 
(From Item NYLP-12.) 
YR3-GWB) Estimated GWB Year Three Charge 
(From Item GWB-15.) 
YR3-BIP) Estimated BIP Year Three Charge 
(From Item BIP-15.) 
YR3-NYMT) Estimated NYMT Year Three Charge 
(From Item NYMT-9) 
YR3- NJMT) Estimated NJMT Year Three Charge 
(From Item NJMT-18) 

YR3-Total) Estimated Year Three Total = 
(Sum of Items = YR3-EWR+ YR3-Teleport+ YR3-SIB+ YR3-PI+ YR3-PATH+ YR3-WTC+ YR3-
NYLP+ YR-3-NJLP+ YR3-GWB+ YR3-BIP+ YR3-NYMT+ YR3- NJMT 

*The quantities set forth in the Contractor's Price Sheet are estimated only for the purpose of Proposal 
comparison. The Port Authority makes no representations as to what the actual quantities may be. The 
Contractor's compensation wiU be computed based solely on the actual services provided. 
Please note: No direct reimbursement is provided in the Contract fcM* among other things Maintenance of 
vehicles, drivers of vehicles, maintenance staff, uniforms, office clerical staff, office suppUes, office 
telephone service, certain training etc.. and accordingly tbe Contractor should consider these costs in 
determining its hourly charges and Management Fees. Also in computmg the hourly charges please refer to 
the section entitied "Wages and Supplemental Benefits. 

= $_ 

= $ „ 

= s_ 

= s_ 

= $_ 

= s__ 

= s _ _ 

= 5 



Cost Proposal Form 
EWR 

Estimated Hems 
Year Four* 

Estimaled 
Annual Hours 

EWR-25. Airpon Security Agents 
(a) FuU-Time (His) x 
(b) Pan-Time (Hrs) x 

Note: Sum of a & b shall equal: 287,000 His 
(Sum o fa&b) 

EWR-26. Central Security Station Guard 
(c) Full-Time (His) x 
(d) Pan-Time (Hrs) x 

Note: Sum of c & d shall equal: 25,500 Hrs 
(Sum of c & d) 

EWR-27. Security Operations Center 
Agent 
(e) Full-Time 
(f) Part-Time 

(Hrs) X 
JHrs) X 

Note: Sum of e & f shall equal; 9,000 Hrs 
(Sum of e & f) 

EWR-28. Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

(Hrs) X 
(Hrs) X 

Note: Sum of g & h shall equal: 15,000 Hrs 

EWR-29. Airport PIDS Security 
Profisssional 
(i) Full-Time 
(j) Part-Time 

.(Hrs) X 
"(Hrs) X 

Note: Sumof i & j shaUequal: 17,820 Hrs 

Hourly 
Charges 

Estimated 
Year Four Charge 

(Sumofg&h) 

EWR-3a. Vehicle Charge 

EWR-31. Management Fee $ 

Monthly Charge 
Per Vehicle 

S 

Monthly 
Charge 

$ 

Number Of 
Vehicles x 

X 12 vehicles x 

#of 
Monthi 

x 12 months 

#of 
Months 

12 

^ 

= 

(Sum ofi &j) 

Estimated 
Year Four 

= Charge 

= $ 

Year Four 
Charge 

S 

= $ EWR- 32. Estimated Annual Contract Charge - EWR - Year Four 
Sum of Items (EWR-25+EWR-26+EWR-27+EWR-28+EWR-2^EWR-30+EWR-31) 



Cost Proposal Form 
The Telepon 

Estimated Items 
Year Four* 

Estimated 
Annual Hours 

Tele-22. Telepon Security 
Agents 
(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal: 27,500 Hrs 

Tele-23. Identification Office 
Specialist 
(c) Full-Time 
(d) Pan-Time 

Note: Sum ofc & d shall equal: 2,150 Hrs 

(Hrs) X 
(Hrs) X 

(Hrs) X 
JHrs) X 

Tele-24. Security Operations 
Center Specialist 

(e) Full-Time 
(f) Pan-Time 

Note: Sum of e & f shall equal: 2,150 Hrs 

Tele-25. Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

(Hrs) X 
"(Hrs) X 

(Hrs) X 
(Hrs) X 

Hourly 
Charges 

Note: Sum ofg & h shall equal: 8,850 Hrs 

Montiily Charge # Of # of 

Per Vehicle x Vehicles x Months 

Tele-26. Vehicle Charge S x 1 - 4x4 vehicles x 12 

Monthlv Charee Months 

Tele-27. Management Fees $ x 12 montiis 

Estimated 
Year Four Charee 

(Sum o f a & b ) 

(Sum of c & d) 

(Sum of e & f) 

(Sumofg&h) 

Estimated 
Year Four 
Charge 

= $ 

Year Four Charge 

= $ 

Tele-28. Estimated Annual Contract Charge - Year Four - Teleport = $. 
Sum of Items (Tele-22>+(Tele-23)+(Tele-24>f(Teie-25)+(Tele-26K (Tele-27) 



Cost Proposal Form 
Staten Island Bridges 

Estimated Items 
Year Four* 

Estimated 
Annual Hours x Charges 

SIB-19. Security 
Agents 

(a) Full-Time fHis) x 
(b) Part-Time (Hrs) x 

Note; Sum of a & b shall equal: 53.960 Hrs 

SlB-20. Identification Office 
Specialist 

(c) Full-Time (Hrs) x 
(d) Pan-Time (Hrs) x 

Note: Sum ofc & d shall equal: 2,150 Hrs 

SIB-21. Tour Supervisor 
(e) Full-Time (Hrs) x 
ff) Part-Time (Hrsl x 

Note: Sum of e & f shall equal: 8,850 Hrs 

Monthly Charge 
Per Vehi(fle x 

Estimated 
Number Of 

Vehicles x 

Estimated 
Year Four Charge 

= 
= 
(Sum of a & b) 

= 
= 
(Sura of c&d) 

= 
= 
(Sum of e&f) 

# of Year Four 
Months Charge 

SIB-22. Vehicle Charge $ 

Montiilv Charge 

SIB-23. Management Fees S 

X 2 - (4x4 vehicles) x 1 2 = $ 

M 2 0 ^ = Year Four Charee 

X l2raonths = $ 

SIB-24. Estimated Year Four Charge - Staten Island Bridges = 
Sum of Items (SIB-19) +(SIB-20) + (SlB-21) + (SIB-22) + (SIB-23) 



Estimated 
Annual Hours 

(Hrs) X 
JHrs) X 

PI-3. Port Ivory 
Security Agenis 

(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shall equal; 18^50 Hrs 
(Sura of a & b) 

Momhly Charge 
PerYghJcle x 

PM4. Vehicle Charge $ x 

Montiilv Charge 

PM5. Manageraent Fees S 

Cost Proposal Form 
Port Ivory 

Estimated Items 
Year Four* 

Hourly 
X Charges = 

Estimated 
Year Four Charge 

#Of 
Vehicles 

#of 
X Months 

Estimated 
Year Four 

Charge 

1 - 4x4 wheel drive x 

Months 

X 12 months 

12 = $ 

Year Four Charge 

$ 

PM6. Estimated Year Four Charge - Port Ivory 
Sumofitems (PM3)+(P1.14)+<PI-15) 



Cost Proposal Form 
PATH 

Estimated Items 
Year Four* 

Estimaled Hourly 
Annual Hours Charges 

PATH-19. PATH Security 
Agents 
fa) Full-Time fHrs) x 
fb) Part-Time (Hrs) x 

Note; Sum of a & b shall equal: 115,000 Hrs 
(Sum ofa&b) 

PATH-20. Central Security Station 
Agent 
(c) Full-Time (Hrs) x 
(d) Pan-Time (Hrs) x 

Note: Sum ofc & d shall equal: 35,200 Hn 

PATH-21. Tour Supervisor 
(e) FuU-Time (Hrs) x 
(f) Part-Time (Hrs) x . 

Note; Sum ofe & f shall equal: 27.000 Hrs 

Monthly Estimated 
Charge # Of # of 
Per Vehicle x Vehicles x Months 

PATH-22. 
4x4 Vehicle $ x 3 vehicles x 12 

#of 
Monthlv Charge x Months 

PATH-23. Management Fees $ x 12 = 

PATH-24. Estimated Year Four Charges = S 

Estimated 
Year Four Charge 

= 
= 

= 
= 
(Sum of c & d) 

= 
= 
(Sum ofe & f) 

Estimated 
Year Four 

= Charge 

= $ 

Estimated 
Year Four Charge 

$ 

Sum of Items (PATH-19>+(PATH-20>+(PATH-2 l)+(PATH-22>+<PATH-23) 



Estimated 
Annual Hours 

(His) x 
(Hrs) X 

WTC-28. WTC Security 
Agents 

(a) Full-Time 
(b) pan-Time 

Note: Sum of a & b shall equal: 115,000 Hrs 
(Sum o f a & b ) 

WTC-29. WTC Central Security 
Station Agent 
(c) Full-Time 
(d) Part-Time 

Cost Proposal Form 
WTC 

Year Four* 
Hourly 

X Charges 

(Hrs) x 
(Hrs) X 

Note: Sum of c & d shall equal: 8,800 Hrs 

WTC-30. WTC Identification 
Office SpeciaHst 
(e) Full-Timc 
(f) Pan-Time 

(Hrs) X 
"(Hrs) X 

Note; Sum ofe & f shall equal: 5,900 Hi^ 

WTC-31. WTC Tour Supervisor 
(g) Full-Time 
(h) Part-Time 

(Hrs) X 
(Hrs) X 

Note: Sum of g & h shall equal: 35.200 Hrs 

WTC-32. WTC Assistant Lead 
Tour Supervisor 
(i) Full-Time 
(j) Part-Tirae 

Note: Sum of i & j shall equal: _ 

(Hrs) X 
](Hrs) X 

Hrs 

WTC-33. WTC Lead 
Tour Supervisor 
(k) Full-Time 
(1) Part-Time 

Note: Sum of k & 1 shall equal: 115,000 Hrs 

(Hrs) X 
(Hrs) X 

Monthly Charge 
PerVehigle 

Estunated 
Number Of 

Estimated 
= Year Four Charge 

#of 

(Sum ofc &d) 

(Sum ofe & 0 

(Sumofg&h) 

(Sum of i&j ) 

WTC-34. Vehicle Charge $ 

Vehicles x Months = 

4 X 12 = $ 

(Sum of k & 1) 

Estimated 
Year Four 
Charge 

#of 
Months 

12 months 

Estimated 
Year Four Charge Montiily Charge x 

WTC-35. Management Fees $ 

WTC-36. Estimaled Year Four Charge - WTC = $ 

Sumofitems (WTC-28MWTC-29)+(WTC-30)+(WTC-31>+(WTC-32)+(WTC-33)+(WTC-34)+(WTC-
35) 



Cost Proposal Form 
NYLP 

Estimated Items 
Year Four* 

Estimated 
Annual Hours x 

NYLP-13. Security 
Agents 

(a) Full-Time 
(b) Part-Time 

Note: Sum of a & b shaU equal: 17,025 Hrs 

NYLP-14 Tour Supervisor 
(c) Full-Time 
(d) Part-Time 

Note; Sum ofc & d shall equal: 8,500 Hrs 

Hourly 
Charges 

(Hrs) X 
(Hrs) X 

(Hrs) X 
(Hrs) X 

Monthlv Charge x 

NYLP-15. Management Fees $ 

#of 
Mqnihs 

12 months 

Estimated 
Year Four Charee 

(Sum o f a & b ) 

(Sum ofc &d) 

Estimated 
= Year Four Charge 

= $ 

NYLP-16. Estimated Year Four Charge - NYLP 
(NYLP-13) + (NYLP-14) +(NYLP-15) = 

= S 



Estimated 
Annual Hours 

Cost Proposal Form 
NJLP 

Estimated Items 
Year Four* 

Hourly 
X Charges 

NJLP-13. Security Agents 
(a) Full-Time 
(b) Pan-Timc 

(Hrs) X 
(Hrs) X 

Now: Sum of a & b shall equal; 12,550 Hrs 

(HIS) X 
(Hrs) X 

NJLP-14 
Tour Supervisor 

(c) Full-Time 
(d) Pan-Time 

Nole: Sum of c & d shall equal: 2,250 Hrs 

Montiilv Charge 

NJLP-15. Management Fees $ 

#of 
X Months 

Estimated 
Year Four Charge 

(Sum of a & b) 

(Sum of c & d) 

Estimated 
Year Four Charee 

X 12 months = $ 

NJLP-16. Estimated Year Four - Charge - NJLP 
Sumofitems (NJLP-13> -̂(NJLP-14)-KNJLP-15) 

= $ 



Cost Proposal Form 
GWB 

Estimated Items 
Year Four* 

Estimated Hourly 
Armual Hour x Charges 

GWB-16. Security Agents 
(a) Full-Time 
(b) Part-Time 

(Hrs) X 
(Hrs) X 

Note: Sum of a & b shaU equal: 105,000 Hrs 

Estimated 
Year Four Charge 

(Sum o f a & b ) 

GWB-17. Tour Supervisor 
(c) Full-Time 
(d) Pan-Time 

_(Hrs) X 
(Hrs) X 

Note: Sum of a & b shaU equal: 12,000 Hrs 
(Sum ofa & b) 

Estimated 
Montiily Charge # Of # of Year Four 

Per Vehicle x Vehicles x MfiDlllS = Charge 

GWB-18. 4x4 Vehicle Charge $ 12 = $ 

#of 
Monthlv Charge x Months 

GWB-19. Management Fees $ 12 months 

GWB-20. Estimated Year Four Charge GWB 
Sum of Items (GWB-16>KGWB-17>4-(GWB-I8) + (GWB-19) 

Estimated 
Year Four Charge 

= S 



Cost Proposal Form 
BIP 

Estimated Items 
Year Four* 

Estimated Hourly 
Annual Hour x Charges 

BIP-16. Security Agents 
(a) Full-Time (Hrs) x 
(b) Part-Time fHrs) x 

Estimated 
= Year Four Charee 

= 
Note: Sum of a & b shaU equal; 9.750 Hrs 

BIP-17. Tour Supervisor 
(c) Full-Time fHrs) x 
(d) Part-Time (Hrs) x 

Note: Sum of a & b shall equal: 2,200 Hrs 

(Sum ofa&b) 

^ 

= 
= 1 

(Sum ofa&b) 

Estimated 
Monthly Charge Number Of # of Year Four 
Per Vehicle x Vehicles x Months = Charge 

BIP-18. 4x4 Vehicle Charge S x 1 x 

# of 
Montiilv Charge x Montiis 

BIP-19. Management Fees $ x 12 montiis 

BIP-20. Estimated Year Four Charge-BIP 

12 = $ 

Estimated 
Year Four Charge 

= $ 

= $ 
Sum of Items (BIP-16)+(BIP-17>KBIP-18) + (BIP-19) 



Cost Proposal Form 
NYMT 

Estimaled Items 
Year Four* 

Estimated Hourly Estimated 
Hours x Charges = Year Four Charge 

NYMT-10 Security Gateman 
(Regular Hours) 9,150 x $ = $. 

NYMT-11 Security Gateman 
(Overtime) 500 x $ = $_ 

NYMT-12 Estimated Year Four Charge -NYMT =$_ 
Sum of Items (NYMT-10>+(NYMT-n) 



Cost Proposal Form 
NJMT 

Estimated Items 
Year Four* 

Estimated Hourly Estimated 
Hours X Charges = Year Four Charge 

NJMT-21 Securily Gateman 
(Regular Hours) 15,000 x S = J_ 

NJMT-22. Security Guard 
(Overtime Hours) 500 x 

NJMT-22. Security Gateman 
(Overtime) 7,000 x $ = $_ 

NJMT-21. Security Guard 
(Regular Hours) 1,000 x $ = S 

NJMT-23. Identification 8,500 x $ = $ 
Office Specialist 

NJMT-24 Estimated Year Four Charge- NJMT = $ 
Sum of Items (NJMT-19)+(NJMT-20>+(NJMT-2l)+(NJMT-22)+(NJMT-23) 



Cost Proposal 
Year Four 
Summaiy 

= $. 

= s 

= $ 

YR4-EWR) Estimated EWR Year Four Charge 
(From hem EWR- 32.) 
YR4-Teleport). Estimated Teleport Year Four Charge 
(From Item Tele-28.) 
YR6-SIB) Estimated Staten Island Bridges Year Four Charge 
(From Item SIB-24.) 
YR4-PI) Estimated Port Ivoiy Year Four Charge 
(From Item PI-16.) 
YR4-PATH) Estimated PATH Year Four Charge 
(From Item PATH-24) 
YR4-WTC) Estimated WTC Year Four Charge 
(From Item WTC-36.) 
YR4-NYLP) Estimaled NYLP Year Four Charge 
(From hem NYLP-16.) 
YR4-NJLP) Estimated NYJP Year Four Charge 
(From Item NYLP-16.) 
YR4-GWB) Estimated GWB Year Four Charge 
(From hem GWB-20.) 
YR4-BIP) Estimated BIP Year Four Charge 
(From Item BIP-20.) 
YR4-NYMT) Estimated NYMT Year Four Charge 
(From Item NYMT-12) 
YR4- NJMT) Estimated NJMT Year Four Charge 
(From Item NJMT-24) 

YR4 -Total) Estimated Year Four Total = 
Sum of Items = VR4-EWR+ YR4-Teleport+ YR4-SIB+ YR4-PI+ VR4-PATH+ YR4-
WTC+ YR4-NYLP+ YR4-NJLP+ YR4-GWB+ YR4-BIP+ YR4-NYMT+ YR4-
NJMT 

= S. 

• = $ -

= $_ 

= $ 

•The quantities set forth in the Contractor's Price Sheet are estimated only for the purpose of Proposal 
comparison. The Port Autiiority makes no representations as to what the actual quantities may be. The 
Contractor's compensation will be computed based solely on the actual services provided. 
Please note: No direct reimbursement is provided in the Contract for among otiier things Maintenance of 
vehicles, drivers of vehicles, maintenance staff, uniforms, office clerical staff, office supplies, office 
telephone service, certain training etc., and accordingly the Contractor should consider these costs in 
determining its hourly charges and Management Fees. Also in computing the hourly charges please refer to 
the section entitied "Wages and Supplemental Benefits. 



Cost Proposal 
Summary 

Estimated Year One Total = 
From Item YRl-Total 

Estimated Year Two Total = 
From Item VR2-Total 

Estimated Year Three Total = 
From Item VR3-Total 

Estunated Year Four Total = 
From Item VR4-Total 

Estimated Total Four Year Contract $ 



Exhibits 





EXHIBIT 1 

PROPOSER REFERENCE FORM 

Name of Proposer:. 

Please provide a list of references on the finn*s performance of similar work wiihin the last five 
years, including all current contracts. Use additional sheets as necessary. 

Include the following information for each reference: 

Customer Name: 
Address: 
Contact Name and Title: 
Phone and Fax Numbers of Contact:. 
Contract date(s): -
Contract cost; 
Description of work: 

Customer Name:, 
Address: 
Contacl Name and Title: 
Phone and Fax Numbers of Contacl: 
Contract daie(s): 
Contract cost: 
Description of Work: 

Customer Name:. 
Address: 
Contact Name and Titie: 
Phone and Fax Numbers of Contact: 
Contract date (s): 
Contract cost: 
Description of work:. 





PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

AIRPORT SECURITY AGENT 

FULI^TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES ) 

ITEM #2: HEALTH BENEFITS 
HEALTH ! 

ITEM #3: SUPPLEMENTAL BEI^FITS 
(FTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

« 

UB TOTAL (ITEM #3) 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
F.I.CA. 
N.Y^.U.L 
F.UJ. 
WORKERS* COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5: ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLEfl^CTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY ^ ^ 

iteml 

itan2 

iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 ^sub lotal 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

TOTAL (ITEMS #1,2,3,4 & 5) $_ $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

AIRPORT CENTRAL SECURITY STATION GUARD 

FULL-TIME PART-TIME 

$-

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES 

ITEM #2: HEALTH BENEFITS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFITS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE $ 
VACATION ALLOWANCE $ 
SICK TIME ALLOWANCE $_ 
PENSION $, 
OTHER SUPPLEMENTAL BENEFITS $, 
SPECIFY 

SUB TOTAL (ITEM #3) $_ 

ITEM #4: TAXES AND INSURANCE 
(FTEM REQUIRED BY LAW) 
FJ.CJV. $ 
N.Y.S.U.I. $ 
F.U.L $ 
WORKERS* COMPENSATION $ 
GENERAL LIABILITY INSURANCE $ 
DISABILITY INSURANCE $_ 
OTHER TAXES AND INSURANCE $ 
SPECIFY 

TTEM tl5: ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIFJ) ABOVE 

$ 
SPECIFY 

iteml 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

GENERAL ADMINISTRATIVE COffTS, OVERHEAD 
AND PROFTT $ 

iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDEl 

sub total 3 

TOTAL (ITEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED, UNARMED SECURITY GUARD SERVICES 

AIRPORT SECURITY OPERATIONS CENTER AGENT 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES I 

TTEM #2: HEALTH BENEFITS 
HEALTH J 

TTEM #3: SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE $ 
VACATION ALLOWANCE $ 
SICK TIME ALLOWANCE $ 
PENSION $ 
OTHER SUPPLEMENTAL BENEHTS $ 
SPECIFY 

SUB TOTAL (ITEM #3) $_ 

TTEM #4: TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 
F.LCJV. $ 
N.Y.S.UX $ 
F.UJ. $ 
WORKERS* COMPENSATION % 
GENERAL LIABILITY INSURANCE $ 
DISABIUTY INSURANCE $ 
OTHER TAXES AND INSURANCE $. 
SPECIFY 

TTEM #5: ADDITIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $_ 
UNIFORMS $. 
EQUIFMEIST $ 
MATERIALS $. 
SUPPLIES $_ 
RELIEF $_ 
ROLL CALL $. 

iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

.sub total 3 

item 1 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
$ 

SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFTT $ 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

sub totai 3 

TOTAL (ITEMS #1,2,3,4 & 5) $_ $, 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED, UNARMED SECURITY GUARD SERVICES 

AIRPORT TOUR SUPERVISOR 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1; DIRECT WAGES ! 

TTEM #2: HEALTH BENEFITS 
HEALTH ! 

ITEM #3: SUPPLEMENTAL BENEFTTS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS $_ 
SPECIFY 

SUB TOTAL OTEM #3) $. 

TTEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FXC.A. $ 
N.Y.S.U.L $ 
F.UX $ 
WORKERS* COMPENSATION $. 
GENERAL LIABILTTY INSURANCE $ 
DISABILITY INSURANCE $. 
OTHER TAXES AND INSURANCE $. 
SPECIFY 

TTEM #5: ADDmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $_ 
MATERIALS $ 
SUPPLIES $ 
RELIEF $ _ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY ^ ^ _ ^ _ 

Iteml 

item 2 

lleml 

Item 2 

NUMBER 
OF DAYS 
PROVIDED 

_$ub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

NUMBER 
OF DAYS 
PROVIDEE 

_sub total 3 

TOTAL (ITEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

AIRPORT SECURITY SECRETARY 

FULL-TIME PART-TIME 

$. 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES 

ITEM #2: HEALTH BET*iEFlTS 
HEALTH 

TTEM #3: SUPPLEMENTAL BENEFITS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE $ 
VACATION ALLOWANCE $ 
SICK TIME ALLOWANCE $ 
PENSION $ 
OTHER SUPPLEMENTAL BENEFITS $ 
SPECIFY 

SUB TOTAL (TTEM #3) $_ 

TTEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FXCA. $ 
N.Y.S.U.L $. 
F.UJ. $ 
WORKERS* COMPENSATION $ 
GENERAL LLVBILITY INSURANCE $ 
DISABILITY INSURANCE $ 
OTHER TAXES AND INSURANCE $. 
SPECIFY 

ITEM #5; ADDmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS $ 
SUPPUES $ 
RELIEF $_ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

Iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

_sub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

item 1 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

sub tolal 3 

TOTAL (ITEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

AIRPORT PERIMETER INTRUSION DETECTION SYSTEM SECURI 
PROFESSIONAL 

T ^ 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES • 

ITEM #2: HEALTH BENEFTTS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (TTEM #3) 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
PXCA. 
N.Y,S.UJ. 
F.U.I. 
WORKERS* COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

TTEM #S: ADDmONAL COMPONENT?^ 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

iteml 

item 2 

NUMBER 
OFDAYS 
PROVIDED 

sub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

iteml 

Item 2 

NUMBER 
OF DAYS 
PROVIDEl 

_sub • • 

TOTAL (ITEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

TELEPORT SECURITY AGENT 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES i 

ITEM #2: HEALTH BENEFITS 
HEALTH ! 

ITEM #3: SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOUDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS $ 
SPECIFY 

SUB TOTAL (ITEM #3) $_ 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FJ.CA. $ 
N.Y.S.UJ. $ 
F.UJ. $ 
WORKERS* COMPENSATION $ 
GENERAL UABILIIY INSURANCE S 
DISABILITY INSURANCE $. 
OTHER TAXES AND INSURANCE $ 
SPECIFY 

lyEM #5: APPmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL $_ 
UNIFORMS $_ 
EQUIPMENT $ 
MATERIALS $ 
SUPPUES S 
RELIEF $, 
ROLL CALL $ 

item 1 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

OTHER COMPONENTS NOT SPECIFIEP ABOVE 
$ 

SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

iteml 

Item 2 

NUMBER 
OF DAYS 
PROVIDED 

subto ta ls 

TOTAL (ITEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

TELEPORT IDENTIFICATION OFFICE SPECIALIST 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES 

ITEM #2: HEALTH BENEFTTS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

$. 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEM #3) 

ITEM #4: TfyKS AND INSURANCE 
(TTEM REQUIRED BY LAW) 
FXC.A. 
N.Y.S.U,I. 
F.U.L 
WORKERS* COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5; ADPmONAL COMPONENTS 
aF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

tteml 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROnT $ 

item 1 

iteml 

NUMBER 
OF DAYS 
PROVIDE 

sub total 

TOTAL (TTEMS #1,2.3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURTFY GUARD SERVICES 

TELEPORT SECURITY OPERATIONS SPECIALIST 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES 

ITEM #2; HEALTH BENEFTTS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

$. 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS $ 
SPECIFY 

SUB TOTAL (ITEM #3) $_ 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
F.I.CA. $_ 
N.Y.S.U.L $ 
F.UJ. $. 
WORKERS* COMPENSATION $ 
GENERAL LUBILITY INSURANCE $_ 
DISABILTTY INSURANCE $ 
OTIIER TAXES AND INSURANCE $ 
SPECIFY 

ITEM #5: ADDmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS $ 
SUPPLIES S 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY . 

iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

_snh total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFTT $ 

iteml 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

TOTAL (ITEMS #1,2,3,4 & 5) $_ $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

TELEPORT TOUR SUPERVISOR 

FULL-TIME PART-TIME 

NUMBER OF EMPIX)YEES 

TTEM #1: DIRECT WAGES 

ITEM #2: HEALTH BENEFITS 
HEALTH 

ITEM #3; SUPPLEMENTAL BENEFITS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEM #3) 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FJ.CA. 
N.Y.S.U.L 
F.UX 
WORKERS* COMPENSATION 
GENERAL LIABlUTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

TTEM #S: ADDTHONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

item 1 

item 2 

NUMBER 
OF DAVS 
PROVIDED 

sub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
ANDPROHT $ 

item 1 

Item! 

NUMBER 
OF DAYS 
PROVIDE! 

sub tolal 2 

TOTAL (ITEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 
STATEN ISLAND BRIDGES SECURITY AGENT 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES ! 

ITEM #1: HEALTH BENEFITS 
HEALTH ! 

ITEM #3: SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLn)AY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS $ 
SPECIFY 

SUB TOTAL (ITEM #3) $_ 

ITEM #4: TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 
Fd.CJi. $ 
N.Y5.U.L $ 
F.U.I. $ 
WORKERS' COMPENSATION $_ 
GENERAL LIABlUTY INSURANCE $ 
DISABILITY INSURANCE $ 
OTHER TAXES AND INSURANCE $ 
SPECIFY 

ITEM #5: ADDTTIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERULS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

iteml 

item 2 

item 1 

Item 2 

NUMBER 
OF DAYS 
PROVIDED 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $_ 

.subtotal 3 

TOTAL (ITEMS #1,2,3,4 &S) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

STATEN ISLAND BRIDGES IDENTIFICATION OFFICE SPECIALIST 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #l:DmECT WAGES 

ITEM #2: HEALTH BENEFITS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFITS 
(TTEMS NOT REQUIRED BY LAW) 

$. 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEM #3) 

ITEM #4: TAXES AND INSURANCE 
(HEM REQUIRED BY LAW) 
FJ,CA. 
N,YJS.UJ. 
F.UX 
WORKERS* COMPENSATION 
GENERAL UABILIIY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

HEM #5: ADDmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

_sub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFTT S 

iteml 

Item 1 

NUMBER 
OF DAYS 
PROVIDEE 

sub total 3 

TOTAL (ITEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 
STATEN ISLAND BRIDGES TOUR SUPERVISOR 

FULl.TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES 

ITEM #1: HEALTH BENEFITS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

$. 

HOLU)AY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS $_ 
SPECIFY 

SUB TOTAL (ITEM #3) $_ 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FXCA. $ 
N.Y.S.UX $ 
F.UJ. $_ 
WORKERS' COMPENSATION $ 
GENERAL LMBIUTY INSURANCE $ 
DISABILITY INSURANCE $. 
OTHER TAXES AND INSURANCE $ 
SPECIFY 

TTEM #S: ADDITIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLEMTCErtiUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

iteml 

iteml 

iteml 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 subtotals 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

TOTAL (TTEMS #1,2,3,4 & 5) $, $_ 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURTTY GUARD SERVICES 

PORT IVORY SECURITY AGENT 

FULL-TIME PART-TIME 

$-

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES 

ITEM #2: HEALTH BENEFITS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE $ 
VACATION ALLOWANCE $ 
SICK TIME ALLOWANCE $ 
PENSION $. 
OTHER SUPPLEMENTAL BENEFTTS $ 
SPECIFY 

SUB TOTAL (HEM #3) $_ 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FXC.A. $ 
N.Y.S.U.L $ 
F.U.L $. 
WORKERS* COMPENSATION $ 
GENERAL LIABILTTY INSURANCE % 
DISABILITY D^SURANCE $ 
OTHER TAXES AND INSURANCE $ 
SPECIFY 

TTEM #5: ADDmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCEfl^UEL $ 
AJNIFORMS $ : 
EQUIPMENT $ 
MATERULS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

iteml 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

_sub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

iteml 

Iteml 

NUMBER 
OF DAYS 
PROVIDE 

_sub total 

TOTAL (TTEMS #1,2,3,4 & 5) $. $-



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

PATH SECURITY AGENT 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

TTEM #1: DIRECT WAGES 

ITEM #2: HEALTH BENEFITS 
HEALTH 

TTEM #3: SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

$. 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL aTEM #3) 

ITEM #4: TAXF^ AND INSURANCE 
(TTEM REQUIRED BY LAW) 
FJ.CA. 
N.YAUJ. 
F.U.L 
WORKERS* COMPENSATION 
GENERAL UABIUTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #Si ADDITIONAL COMPONENTS 
(ff* APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUffMENT $ 
MATERIALS $ 
SUPPUES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

item 1 iteml 

item 2 item 2 

NUMBER 
OF DAYS 
PROVIDED 

NUMBER 
OF DAYS 
PROVIDED 

_sub total 3 _5ub tolal 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

TOTAL (TTEMS #1,2,3,4 & 5) $. 1 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 
PATH CENTRAL SECURITY STATION AGENT 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1; DIRECT WAGES I 

ITEM #2: HEALTH BENEFITS 
HEALTH 1 

ITEM #3: SUPPLEMENTAL BENEFITS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (TTEM #3) 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FJ.C.A. 
N.YAUJ. 
F.U,L 
WORKERS* COMPENSATION 
GENERAL UABILTTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

HEM #S: ADDmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERULS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

Iteml 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

sub tolal 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH S 

item 1 

item! 

NUMBER 
OF DAYS 
PROVIDE 

_Bub total2 

TOTAL (TTEMS #1,2.3,4 & 5) $, $-



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

PATH TOUR SUPERVISOR 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

TTEM #1: DIRECT WAGES ! 

ITEM #1: HEALTH BENEFITS 
HEALTH ! 

TTEM #3; SUPPLEMENTAL BENEFITS 
(HEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFHS $ 
SPECIFY 

SUB TOTAL (ITEM #3) $_ 

HEM #4: TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 
FJ.aA. $ 
N-Y.S.UJ. $. 
F.UJ. $_ 
WORKERS* COMPENSATION $ 
GENERAL UABILTTY INSURANCE $_ 
DISABILTTY INSURANCE $ 
OTHER TAXES AND INSURANCE $. 
SPECIFY 

HEM #5: ADDmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL $. 
UNIFORMS $ 
EQUIPMENT $_ 
MATERULS $, 
SUPPLIES $, 
RELIEF $. 
ROLL CALL $_ 

item 1 

Iteml 

iteml 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

NUMBER 
OF DAYS 
PROVIDED 

_sub total 3 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
$ 

SPECIFY 

GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND PROFH $ 

_sub total 3 

TOTAL (TTEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURTTY GUARD SERVICES 

WTC SECURITY AGENT 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

HEM #1: DIRECT WAGES ! 

ITEM #1: HEALTH BENEFITS 
HEALTH ! 

TTEM #3: SUPPLEMENTAL BENEFITS 
(HEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE $ 
VACATION ALLOWANCE $_ 
SICK TIME ALLOWANCE $ 
PENSION $_ 
OTHER SUPPLEMENTAL BENEHTS $ 
SPECIFY 

SUB TOTAL (ITEM #3) $_ 

HEM #4: TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 
FJ.C.A. $ 
N.Y.S.U.L $. 
F.U.L $_ 
WORKERS* COMPENSATION $. 
GENERAL LIABILITY INSURANCE $ 
DISABILITY INSURANCE $. 
OTHER TAXES AND INSURANCE $. 
SPECIFY 

TTEM #S: ADDinONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLEflWTCE/FUEL $_ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS $_ 
SUPPLIES $. 
RELIEF $_ 
ROLL CALL $ 

iteml 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

subtoUl3 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
$ 

SPECIFY ^ ^ _ ^ ^ 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH $ 

item 1 

iteml 

NUMBER 
OF DAYS 
PROVIDEl 

subtotals 

TOTAL (TTEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME; PROPOSAL NUMBER 

CALCUI.ATION OF HOURLY RATE 
UNIFORMED, UNARMED SECURTTY GUARD SERVICES 

WTC IDENTIFICATION OFFICE SPECIALIST 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

HEM #1: DIRECT WAGES 

TTEM #1: HEALTH BENEHTS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFITS 
(HEMS NOT REQUIRED BY LAW) 

$. 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS $ 
SPECIFY 

SUB TOTAL (HEM #3) $ 

ITEM #4: TAXES AND INSURANCE 
(HEM REQUIRED BY LAW) 
F.LCA. $ 
N.Y.S.U.L $ 
F.UX $ 
WORKERS* COMPENSATION $ 
GENERAL LIABILTTY INSURANCE $ 
DISABILITY INSURANCE $ 
OTIIER TAXES AND INSURANCE $ 
SPECIFY 

HEM #5: ADDmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERULS % 
SUPPLIES $ 
RELIEF $_ 
ROLL CALL $ 

Iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

.subtcrtal3 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
$ 

SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH $ 

iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

_sub total 3 

TOTAL (TTEMS #1,2,3,4 & 5) $_ $_ 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

WTC CENTRAL SECURITY STATION AGENT 

FULL-TIME PART-TIME 

NUMBER OF EMPjLOYEES 

ITEM #1; DIRECT WAGES 1 

ITEM #2: HEALTH BENEFHS 
HEALTH ! 

HEM #3: SUPPLEMENTAL BENEFHS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFHS 
SPECIFY 

SUB TOTAL flTEM #3) 

HEM #4; TAXES AND INSURANCE 
(HEM REQUIRED BY LAW) 
T.hCJi. 
N.Y.S.UJ. 
F.UJ. 
WORKERS* COMPENSATION 
GENERAL LUBUJTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

HEM #5: ADDmgNAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

iteml 

Item 2 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

GENERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND PROFH $ 

Iteml 

Item 2 

NUMBER 
OF DAYS 
PROVIDEl 

sub to olaH 

TOTAL (TTEMS #1,2,3,4 & 5) $. $-



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

WTC ASSISTANT LEAD SUPERVISOR 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES ! 

ITEM #2: HEALTH BENEFITS 
HEALTH ! 

HEM #3: SUPPLEMENTAL BENEFHS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE $. 
VACATION ALLOWANCE $_ 
SICK TIME ALLOWANCE $. 
PENSION $_ 
OTHER SUPPLEMENTAL BENEFHS $, 
SPECIFY 

SUB TOTAL (ITEM #3) $̂  

HEM #4: TAXES AND INSURANCE 
(HEM REQUIRED BY LAW) 
Fa.CJL $_ 
N.Y.S,U.L $_ 
F.UJ. $_ 
WORKERS* COMPENSATION $. 
GENERAL LUBHJTY INSURANCE $_ 
DISABIUTY INSURANCE $. 
OTHER TAXES AND INSURANCE %_ 
SPECIFY 

HEM #5: ADDIHONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $_ 
EQUIPMENT $_ 
MATERULS $ 

$ SUPPLIES ^ _ ^ _ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPEaFY 

iteml 

item! 

NUMBER 
OF DAYS 
PROVIDED 

.sub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH $ 

iteml 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

TOTAL (TTEMS #1,2,3,4 & 5) $. $-



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

WTC LEAD SUPERVISOR 

FULL-TIME PART-TIME 

$. 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES 

ITEM #2: HEALTH BENEFITS 
HEALTH 

HEM #3; SUPPLEMENTAL BENEFTTS 
(HEMS NOT REQUIRED BY LAW) 

HOLIDAV ALLOWANCE $_ 
VACATION ALLOWANCE $ 
SICK TIME ALLOWANCE $ 
PENSION $_ 
OTHER SUPPLEMENTAL BENEFITS $ 
SPECIFY 

SUB TOTAL (HEM #3) $_ 

HEM #4: TAXES AND INSURANCE 
(HEM REQUIRED BY LAW) 
FJ.CA. $ 
N.Y.S.UJ. $ 
F.U.I. $_ 
WORKERS* COMPENSATION $ 
GENERAL LUBILITY INSURANCE $ 
DISABILTTY INSURANCE $. 
OTIIER TAXES AND INSURANCE $. 
SPECIFY 

HEM #5! ADDHIONAL COMPOT^NTS 
(IF APPLICABLE) 
VEHICLEflVITCE/FUEL $ 
UNIFORMS $_ 
EQUIPMENT $ 
MATERIALS $. 
SUPPLIES $ 
RELIEF $. 
ROLL CALL $ 

item 1 

item 2 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

.sub total 3 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
$ 

SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH $ 

item 2 

NUMBER 
OF DAYS 
PROVIDE 

_sub total 2 

TOTAL (TTEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED, UNARMED SECURITY GUARD SERVICES 

NYLP SECURITY AGENT 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES ', 

HEM #2: HEALTH BENEFHS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFITS 
(ITEMS NOT REQUIRED BY LAW) 

iteml 

item 2 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (HEM #3) 

HEM U: TAXES AND INSURANCE 
(HEM REQUIRED BY LAW) 
F.I.CA. 
N.Y.S.UX 
F.UX 
WORKERS* COMPENSATION 
GENERAL LIABILTTY INSURANCE 
DISABILTTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

ITEM #5: APDmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERULS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT $ 

iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

sub lotal 3 

TOTAL (ITEMS #1,2,3,4 & 5) $. $_ 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURTTY GUARD SERVICES 

NYLP TOUR SUPERVISOR 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES ! 

HEM #1: HEALTH BENEFITS 
HEALTH ! 

ITEM #3: SUPPLEMENTAL BENEFHS 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE $ 
VACATION ALLOWANCE $, 
SICK TIME ALLOWANCE $_ 
PENSION $_ 
OTHER SUPPLEMENTAL BENEFTTS $ 
SPECIFY 

SUB TOTAL (ITEM #3) %_ 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
F.LCJV. $ 
N.Y.S.UJ. $ 
F.UJ. $_ 
WORKERS* COMPENSATION $. 
GENERAL LUBILITY INSURANCE $_ 
DISABILITY INSURANCE $. 
OTHER TAXES AND INSURANCE $. 
SPECIFY 

ITEM #5: ADDHIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERIALS S 
SUPPLIES $ 
RELIEF % 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

iteml 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

GET>4ERAL ADMINISTRATIVE COSTS. OVERHEAD 
AND PROFH $ 

Iteml 

t teml 

NUMBER 
OF DAYS 
PROVIDEl 

_sub total 3 

TOTAL (TTEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RAT E 
\ UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NUMBER OF EMPLOYEES 

TTEM #1: DIRECT WAGF.S 

ITEM #2: HEALTH BENEFHS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFIT 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFHS 
SPECIFY 

SUB TOTAL a i E M #3) 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FJ.C.A. 
N.Y.S.U.I. 
F.U.I. 
WORKERS* COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABIUT Y INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

N.TLP SECURITY AGENT 

FULUTIME 

$ 

« 

S 

£ 
S 

£ 

£ 

* 
£ 

s 
£ 
£ 
£ 
£ 

H E M #5: ADDHIONAL COMPONENTS 
(IF APPLICABLE) 
VFJHCLE/MTCFVFUEL £ 
UNIFORMS « 
EOUIPMENT $ 
MATERIALS % 
SUPPLIES i 
RELIEF £ 
ROLL CALL £ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY 
d 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH £ 

TOTAL (TTEMS #1,2,3,4 & 5) s 

_ lleml 

_ i teml 

NUMBER 
OF DAYS 
PROVIDED 

subtota ls 

— 

— 

PART-TIME 

£ 

£ 

£ 
£ 
£ 
£ 
£ 

£ 

£ 
£ 
£ 
£ 
£ 
* 
£ 

£ 
£ 
£ 
£ 
£ 
£ • 

£ 

S 

Si 

_ item 1 

„ i t eml 

NUMBER 
OF DAYS 
PROVIDED 

-

sub toUl 3 

— 

— 

-— 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURTTY GUARD SERVICES 

N.TLP TOUR SUPERVISOR 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES 

ITEM #2: HEALTH BENEFITS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFHS 
(HEMS NOT REQUIRED BY LAW) 

$. 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFTTS $_ 
SPECIFY 

SUB TOTAL (HEM #3) $_ 

HEM #4i TAXES AND INSURANCE 
(HEM REQUIRED BY LAW) 
F.LCA. $ 
N.YAUJ. $ 
F.UJ. $ 
WORKERS* COMPENSATION $ 
GENERAL LIABILITY INSURANCE $ 
DISABILITY INSURANCE £ 
OTHER TAXES AND INSURANCE $ 
SPECIFY 

ITEM #S: ADDmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERULS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL $ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

item I 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

sub tolal 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH $ 

iteml 

Iteml 

NUMBER 
OF DAYS 
PROVIDEl 

.subtotan 

TOTAL (TTEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES 

HEM #1: HEALTH BENEFITS 
HEALTH 

GWB SECURITY AGENT 

FULL-TIME 

£ 

£ 

ITEM #3: SUPPLEMENTAL BENEFITS 
(HEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL O'TEM #3) 

ITEM #4: TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 
FJ.CA. 
N.Y.S.U.L 
F.UX 
WORKERS* COMPENSATION 
GENERAL LUBILFTY INSURANCE 
DISABIUTY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

£ 
* 
£ 
£ 
S 

£ 

£ 
£ 
£ 
£ 
£ 
£ 
£ 

HEM #5: APDmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 

£ 
£ 
£ 
£ 
£ 
£ 
£ 

OTHER COMPONENTS NOT SPECIFIED ABOVE 

SPECIFY 
£ 

GENERAL ADMINISTRA'TI VE COSTS, OVERHEAD 
AND PROFH 

TOTAL aTEMS #1,2,3,4 & 5) 

£ 

S 

_ iteml 

_ iteml 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

— 

— 

PART-TIME 

£ 

$ 

£ 

£ 
£ 
£ 

£ 

£ 
£ 
£ 
£ 
£ 
£ 
£ 

£ 
£ 
£ 
£ 
£ 
£ 
£ 

t 

S 

$ 

_ Iteml 

_ Item 2 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

— 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

GWB TOUR SUPERVISOR 

FULL-TIME PART-TIME 

NUMBER OF EMPLOVKFii 

ITEM #1: DIRECT WAGES 3 

H E M #2: HEALTH BENEFHS 
HEALTH ! 

ITEM #3: SUPPLEMENTAL BENEFITS 
aTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE £_ 
VACATION ALLOWANCE £ 
SICK TIME ALLOWANCE $ 
PENSION $. 
OTHER SUPPLEMENTAL BENEFITS £_ 
SPECIFY 

SUB TOTAL (HEM #3) £, 

TTEM #4: TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 
FXOA. 
N.Y.S.UJ. 
F.UJ. 
WORKERS' COMPENSAHON 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

TTEM #5: ADDmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS $ 
EQUIPMENT $ 
MATERULS $ 
SUPPLIES £ 
RELIEF £ 
ROLL CALL £ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

i teml 

i t eml 

NUMBER 
OF DAYS 
PROVIDED 

sub totel 3 

iteml 

i t e m l 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH $ 

NUMBER 
OF DAYS 
PROVIDE 

_sub total : 

TOTAL (TTEMS #1,2,3,4 & 5) $. $-



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURTTY GUARD SERVICES 

BIP SECURITYAGENT 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

HEM #1: DIRECT WAGES 

HEM #2: HEALTH BENEFHS 
HEALTH 

HEM #3: SUPPLEMENTAL BENEFITS 
aTEMS NOT REQUIRED BY LAW) 

$. 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (ITEM #3) 

TTEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
F.LC.A. 
N.Y.S.U.L 
F.UJ. 
WORKERS* COMPENSATION 
GENERAL UABILTTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5; ADDHIONAL COMPONENTS 
OF APPUCABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS £ 
EQUIPMENT £ 
MATERULS $ 
SUPPLIES $ 
RELIEF $ 
ROLL CALL £ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

£ 
SPECIFY 

iteml 

item 2 

Iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

NUMBER 
OF DAYS 
PROVIDED 

subtotals _$ub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH £ 

TOTAL (TTEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

BIP TOUR SUPERVISOR 

FULl^TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES ! 

ITEM #1: HEALTH BENEHTS 
HEALTH i 

HEM #3: SUPPLEMENTAL BENEFHS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE £_ 
VACATION ALLOWANCE £ 
SICK TIME ALLOWANCE $, 
PENSION £. 
OTHER SUPPLEMENTAL BENEFHS $_ 
SPECIFY 

SUB TOTAL (ITEM #3) £_ 

TTEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
F.LC.A. $, 
N.Y.S.U.L $. 
F.UJ. $_ 
WORKERS* COMPENSAHON £. 
GENERAL LUBILITY INSURANCE £. 
DISABILITY INSURANCE £_ 
OTHER TAXES AND INSURANCE £. 
SPECIFY 

HEM #5: ADDmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL £. 
UNIFORMS $. 
EQUIPMENT $_ 
MATERULS £. 
SUPPLIES $. 
RELIEF £_ 
ROLL CALL $_ 

iteml 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

sub totel 3 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
$ 

SPECIFY 

iteml 

Item 2 

NUMBER 
OF DAYS 
PROVIDE 

.subtotal 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH £ 

TOTAL (TTEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NYMT SECURITY GATEMAN TIER 1 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM »1: DIRECT WAGES ! 

HEM #2: HEALTH BENEFHS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFITS 
(HEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFHS 
SPECIFY 

SUB TOTAL aiEM #3) 
I 
ITEM #4: TAXES AND INSURANCE 
(TTEM REQUIRED BY LAW) 
F.LCJV. 
N.Y.S.UJ. 
F.UX 
WORKERS* COMPENSATION 
GENERAL LUBILTTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5: ADDHIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL £ 
UNIFORMS £ 
EQUIPMENT £ 
MATERULS £ 
SUPPUES £ 
RELIEF £ 
ROLL CALL £ 
OTHER COMPOI4ENTS NOT SPECIFIED ABOVE 

£ 
SPECIFY 

Iteml 

i t em l 

NUMBER 
OF DAYS 
PROVIDED 

sub tolal 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH £ 

iteml 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

subtotals 

TOTAL (TTEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NYMT SECURITY GATEMAN TIER 2 

FULL-TIME PART-HME 

NUMBER OF EMPLOYEES 

HEM #1: DIRECT WAGES ! 

HEM #1: HEALTH BENEFITS 
HEALTH ! 

ITEM #3: SUPPLEMENTAL BENEFITS 
(HEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACAHON ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (HEM #3) 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FJ.C.A. 
N.Y.S.U.I. 
F.U.L 
WORKERS* COMPENSATION 
GENERAL LUBILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5: ADDIHONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS £ 
EQUIPMENT $ 
MATEIUALS £ 
SUPPLIES £ 
RELIEF £ 
ROLL CALL £ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

$ 
SPECIFY 

iteml 

iteml 

NTJMBER 
OF DAYS 
PROVIDED 

item 1 

iteml 

NUMBER 
OF DAYS 
PROVIDE 

sub total 3 .sub totaH 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH £ 

TOTAL (TTEMS #1,2,3,4 & 5) $, $-



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
1 UNIFORMED, UNARMED SECURTTY GUARD SERVICES 

NYMT CRUISE TERMINAL GUARD 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYFF.S 

HEM #1: DIRECT WAGFi! 

HKM #2: HEALTH BENEFTTS 
HEALTH 

1 TEM #3: SUPPLEMENTAL BENEFIT 
(ITEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFHS 
SPECUY 

SUB TOTAL (ITEM #3) 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FXCJk., 
N.Y.S.UX 
F.UJ. 
WORKERS* COMPENSATION 
GENERAL LIABILITY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

£ 

£ 

S 

£ 

£ 
£ 
£ 

£ 

£ 
£ 
£ 
£ 
£ 
S 
£ 

TTEM #5: ADDHIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLEMTCErt=XJEL S 
UNIFORMS S 
EOUIPMENT £ 
MATERULS £ 
SUPPLIES £ 
RELIEF £ 
ROLL CALL £ 
OTHER COMPONENTS NOT SPECIFIF.D ABOVE 

£ 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH £ 

TOTAL (ITEMS #L 2,3.4 & 5) $ 

_ iteml 

__ Item 2 

NUMBER 
OF DAYS 
PROVIDED 

sub totel 3 

$ 

$ 

£ 
£ 
£ 
£ 
£ 

S 

£ 
£ 
£ 
£ 
£ 
S 
£ 

£ 
£ 
£ 
S 
£ 
£ 
£ 

£ 

£ 

S 

_ iteml 

_ item 2 

NUMBER 
OF DAYS 
PROVIDEl 

sub total 3 

— 

— 

— 

— 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 
NJMT DPENTIFICATION OFFICE SPECIALIST 

FULL-HME PART-HME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES 1 

HEM #2; HEALTH BENEFITS 
HEALTH 1 

ITEM #3: SUPPLEMENTAL BET^FHS 
(HEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE 
VACATION ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFHS $ 
SPECIFY 

SUB TOTAL (TTEM #3) £_ 

HEM #4: TAXFJi AND INS^I^ANrE 
(HEM REQUIRED BY LAW) 
F.I.CA. £ 
N.Y.S.U.L £ 
F.UX $ 
WORKERS* COMPENSAHON $. 
GENERAL UABILIIY INSURANCE £. 
DISABIUTY INSURANCE £. 
OTHER TAXES AND INSURANCE £ 
SPECIFY 

HEM #5; APDmONAL COMPONENTS 
OF APPLICABLE) 
VEHICLE/MTCE/FUEL $ 
UNIFORMS £ 
EQUIPMENT £ 
MATERULS £ 
SUPPLIES £ 
RELIEF S 
ROLL CALL £ 
OTHER COMJ»ONENTS NOT SPECIFIED ABOVE 

£ 
SPECIFY 

item 1 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH £ 

ileml 

iteml 

NUMBER 
OF DAYS 
PROVIDE 

subtotal 

TOTAL (ITEMS #1,2,3,4 & 5) $. $-



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURTTY GUARD SERVICES 

NJMT GATEMAN TIER 1 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES £ Item 1 $ item 1 

ITEM #1: HEALTH BENEFITS 
HEALTH £ item 1 $ Item 2 

TTEM #3: SUPPLEMENTAL BENEFHS 
(ITEMS NOT REQUIRED BY LAW) NUMBER NUMBER 

. OF DAYS OF DAYS 
PROVIDED PROVIDED 

HOLIDAY ALLOWANCE £ $ 
VACATION ALLOWANCE £ . $ 
SICK TIME ALLOWANCE £ £ 
PENSION £ £ -
OTHER SUPPLEMENTAL BENEFITS £ £ 
SPECIFY 

SUB TOTAL (HEM #3) £ sub tolal 3 £ sub total 3 

ITEM #4; TAXES AND INSURANCE 
OTEM REQUIRED BY LAW) 
F.LCA. £ £ 
N.Y.S,U.L £ £ 
F.U.L £ £ 
WORKERS* COMPENSAHON £ £ 
GENERAL LUBILITY INSURANCE £ £ 
DISABILITY INSURANCE £ $ 
OTHER TAXES AND INSURANCE £ £ _ 
SPECIFY 

ITEM #5: ADPHIONAL COMPONENTS 
(IF APPUCABLE) 
VEHICLE/MTCE/FUEL 
UNIFORMS 
EQUIPMENT 
MATERIALS 
SUPPLIES 
RELIEF 
ROLL CALL 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

£ 
SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFIT £ 

TOTAL (TTEMS #1,2,3,4 & 5) $_ $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

NJMT GATEMAN TIER 2 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

ITEM #1: DIRECT WAGES 

HEM #1: HEALTH BENEFITS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFHS 
(HEMS NOT REQUIRED BY LAW) 

$. 

HOLIDAY ALLOWANCE 
VACAHON ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS £ 
SPECIFY 

SUB TOTAL (TTEM #3) £. 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FJ.CA. £ 
N.Y.S.U.I. £. 
F.UJ. £ 
WORKERS' COMPENSAHON £ 
GENERAL LUBU.ITY INSURANCE £ 
DISABIUTY INSURANCE £_ 
OTHER TAXES AND INSURANCE £, 
SPECIFY 

TTEM »S: ADDmONAL COMPONENTS 
(IF APPUCABLE) 
VEHICUVMTCEfliTJEL $ 
UNIFORMS £ 
EQUIPMENT £ 
MATERULS £ 
SUPPLIES £ 
RELIEF £ 
ROLL CALL £ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

£ 
SPECIFY 

iteral 

Item 2 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH £ 

iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDE 

_sub tolal 

TOTAL (TTEMS #1,2,3,4 & 5) $_ $-



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURTTY GUARD SERVICES 

NJMT SECURTTY GUARD TIER 1 

FULL-TIME PART-TIME 

NUMBER OF EMPLOYEES 

HEM ffl: DIRECT WAGES 

HEM #1: HEALTH BENEFHS 
HEALTH 

HEM #3: SUPPLEMENTAL BENEFITS 
(HEMS NOT REQUIRED BY LAW) 

$. 

HOLIDAY ALLOWANCE 
VACAHON ALLOWANCE 
SICK TIME ALLOWANCE 
PENSION 
OTHER SUPPLEMENTAL BENEFITS 
SPECIFY 

SUB TOTAL (HEM #3) 

ITEM #4: TAXES AND INSURANCE 
(ITEM REQUIRED BY LAW) 
FJ.CA. 
N.Y.S.UJ. 
F.U.L 
WORKERS* COMPENSAHON 
GENERAL UABIUTY INSURANCE 
DISABILITY INSURANCE 
OTHER TAXES AND INSURANCE 
SPECIFY 

ITEM #5: APPmONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL £ 
UNIFORMS £ 
EQUIPMENT £ 
MATERULS £ 
SUPPLIES £ 
RELIEF £ 
ROLL CALL £ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

£ 
SPECIFY 

item 1 

item! 

NUMBER 
OF DAYS 
PROVIDED 

sub total 3 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROFH £ 

item! 

iteml 

NUMBER 
OF DAYS 
PROVIDED 

sub totel 3 

TOTAL (TTEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURITY GUARD SERVICES 

N.IMT SECURITY GUARD TIER 2 

FULL-TIME PART-HME 

NUMBER i}f EMPLOYEES 

TTEM #1: DIRECT WAGES J 

ITEM #l! HEALTH BENEHTS 
HEALTII ; 

ITEM #3: SUPPLEMENTAL BENEFITS 
(HEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE £ 
VACATION ALLOWANCE £ 
SICK TIME ALLOWANCE £ 
PENSION £_ 
OTHER SUPPLEMENTAL BENEFITS £ 
SPECIFY 

SUB TOTAL (HEM #3) £_ 

ITEM #4: TAXES AND INSURANCE 
(HEM REQUIRED BY LAW) 
FJ.CA. £ 
N.Y.S.UJ. £ 
F.UX £ 
WORKERS* COMPENSATION £ 
GENERAL UABIUTY INSURANCE $. 
DISABILTTY INSURANCE £ 
OTHER TAXES AND INSURANCE £. 
SPECIFY 

ITEM #£! ADDIHONAL COMPONENTS 
(IF AWLICABLE) 
VEHICLE/MTCE/FUEL £ 
UNIFORMS £ 
EQUIPMENT £ 
MATERULS £ 
SUPPLIES £ 
REUEF $ 
ROLL CALL £ 
OTHER COMPONENTS NOT SPECIFIED ABOVE 

£ 
SPECIPY 

iteml 

iteml 

NUMBER 
OF PAYS 
PROVIPEP 

sub total 3 

GENERAL ADMINISTRAHVE COSTS, OVERHEAP 
AND PROHT £ 

iteml 

iteml 

NUMBER 
OF DAYS 
PROVU)El 

sub total 3 

TOTAL (TTEMS #1,2,3,4 & 5) $. $. 



PROPOSER NAME: PROPOSAL NUMBER 

CALCULATION OF HOURLY RATE 
UNIFORMED. UNARMED SECURTTY GUARD SERVICES 

WTC SECURTTY TECHNOLOGY OFFICER 

FULL-TIME PART-TIME 

£. 

NUMBER OF EMPLOYEES 

HEM #1; DIRECT WAGES 

ITEM #2: HEALTH BENEFITS 
HEALTH 

ITEM #3: SUPPLEMENTAL BENEFJTS 
(TTEMS NOT REQUIRED BY LAW) 

HOLIDAY ALLOWANCE £ 
VACAHON ALLOWANCE £ 
SICK TIME ALLOWANCE £. 
PENSION £ 
OTHER SUPPLEMENTAL BENEFITS £_ 
SPECIFY 

SUB TOTAL (ITEM #3) £_ 

TTEM #4: TAXES AND INSURANCE 
(HEM REQUIRED BY LAW) 
FJ.CA. £ 
N.Y.S.UX $. 
F.UJ. £. 
WORKERS* COMPENSAHON £ 
GENERAL UABIUTY INSURANCE £_ 
DISABILITY INSURANCE $_ 
OTHER TAXES AND INSURANCE £_ 
SPECIFY 

HEM #5: ADDHIONAL COMPONENTS 
(IF APPLICABLE) 
VEHICLE/MTCE/FUEL £. 
UNIFORMS £. 
EQUIPMENT $ 
MATERULS £_ 
SUPPLIES £. 
RELIEF £. 
ROLL CALL £ 

iteml 

item 2 

NUMBER 
OF DAYS 
PROVIDED 

.sub totel 3 

OTHER COMPONENTS NOT SPECIFIED ABOVE 
£ 

SPECIFY 

GENERAL ADMINISTRATIVE COSTS, OVERHEAD 
AND PROHT £ 

iteml 

item 1 

NUMBER 
OF DAYS 
PROVIDED 

TOTAL (TTEMS #1,2,3,4 & 5) $. 

£ 
£ 
£ 
£ 
£ 

£ sub total 

£ 
£ 
£ 
£ 
£ 
£ 
£ 

£ 
£ 
£ 
£ 
£ 
£ 
£ 

£ 

£ 

$ 





EXHIBITS 

VEHICLE SPECIFICATIONS - VAN 

SEVEN PASSENGER VAN 
Gross Weight Rating - Approximately 5,100 pounds 
Two Wheel Drive 
Limited Slip Differential 
Engine - 6 cylinder, approximately 3.0 llr. 
Transmission - 4 Speed Automatic 
Steering - Power assisted 
Power Brakes 
Fuel Tank - approximately 20 gallons 
Tires - All weather radial blackwalls 
Low Mount Mirrors - Lef̂  and Right 
Front Bucket Seats 
Rear Bench Seats 
Separate access to the front and rear seals 
Windshield Wipers with Washer 
Rear Window Defogger 
AM/FM Radio 
Air Conditioiung 
Front and Rear Rubber Floor Mat 
Dual Sun Visors 
Dual Arm Rests 
Inside Hood Release 
Ashtray 
Cigarette Lighter 
Interior Lights 
Keyed Alike Doors and Igrulion 
Day/Night Mirror 
Fuel Tank Skid Plate 
Transmission Skid Plate 
Front Tow Hooks 
Battery - 625 CCA. 
Alternator -100 Amps 
Roof Wiring Kit 
Rust proofing 
Color-White 
Fire Extinguisher 
Mounted Roof Beacon Light 
"Security Patrol" signage on driver and passenger side doors. 
Unique vehicle number distinctiy displayed on the sides and rear ofeach vehicle. 

Vehicles will all be painted white and ^proved by the Manager. 
Seating for driver and six (6) occupants 



EXHIBITS 

VEraCLE SPECIFICATIONS FOUR WHEEL DRIVE VEHICLE 

GUARD SERVICE VEHICLE 
5 passenger vehicle as required in contract for the respective facility 
Transmission - Automatic 
Steering - Power assisted 
Power Brakes 
Tires - All weather radial blackwalls 
Low Mount Mirrors - Left and Right 
Separate access lo the front and rear seals 
Windshield Wipers with Washer 
Rear Window Defogger 
Air Conditiomng/Heating 
Battery-500 C C A . 
Alternator - 80 Amps 
Roof Wiring Kit 
Color-While 
Fire Extinguisher 
Mounted Roof Beacon Light 
Unique vehicle number distinctiy displayed on the sides and rear ofeach vehicle 
"Security Patrol" signage on driver and passenger side doors. 
Vehicles will all be painted white and approved by the Facility General Manager. 

VEHICLE SPECIFICATIONS TWO WHEEL DRIVE ("Jeep type") VEHICLE 

2-passenger vehicle as required in contract for the respective faciUty 
Transmission - Automatic 
Steering - Power assisted 
Powei Brakes 
Tires - All weather radial blackwalls 
Low Mount MiiTors - Left and Right 
Separate access to the Iront and rear seats 
Windshield Wipers with Washer 
Rear Window Defogger 
Air Conditioning/Heating 
Battery - 500 CCA. 
Alternator - 80 Amps 
Roof Wiring Kit 
Color - White 
Fire Extinguisher 
Mounted Roof Beacon Light 
"Security Patrol" signage on driver and passenger side doors. 



A. 

EXHIBIT 4 

UNIFORM SPECIFICATIONS: 

SECURITY AGENT UNIFORMS (EWR, TELEPORT, SIB, PORT IVORY, PATH, 
WTC, NJLP, BIP, GWB, NYMT, NJMT) 

1. SHIRTS - Male and Female * 

Style: 
Fabric: 

Color: 

Basic Features: 

Badge Reinforcement: 
Winter: 
Summer: 

Style: 
Color: 
Fabric: 
Design: 

Striping: 

Quantity: 

3. LADIES SKIRTS * 

Style: 
Color: 
Fabric-
Design: 

Striping: 

Finishing & Pressing: 

Size Tags: 

Brigadier Shirt Twin Contrast 
2x2 Tropical Summer/Winter Weight - 65% Dacron 
polyester/35% combed cotton 
French Blue Body - Navy Shoulder Straps, Navy Pocket 
Flaps 
Plain front coal style, collar attached, shoulder straps, two 
outside breast pockets with flaps. Left flap is to have 
pencil opening 
Separate patch of shirt material inside shirt on left side 
Long sleeves - quantity 6 
Short sleeves - quantity 6 

2. PANTS- Male and Female • 

Indiana P Pants 
French Blue 
Blend - 55% Dacron polyester, 45% worsted wool 
The trousers should be made using a uniform pattem: 
Plain front with quarter top pockets and two back pockels, 
2" belt loops. 
I" navy braid on each outside seam of the trouser leg from 
the bottom ofthe waistband to the bottom ofthe trouser 
leg (no cuffe) 
4 - Male and Female 

Semi-A-line 
French Blue 
Blend - 55% Dacron polyester, 45%worsted wool 
Waistband shall be plain in front and shirred in rear for a 
more comfortable fit, side zipper with button closure on 
the left and side pocket on the right Waistband shall 
allow for expansion of a minimum of I *' 
1" wide navy braid on each outside seam ofthe skirt from 
the bottom ofthe waistband to the bottom of the skirt. 
The skirt shall be made in a first class maimer with all 
loose threads removed. They must be pressed completely 
and properly. Side seams and back seams pressed open. 
The skirt must have sewn in label giving care instructions 
and shall be marked with lot number, fiber content, size 
and WPL number. 
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Quantity: 2 

* Provisions should be made for maternity clothes for the females. 

4. HATS - Male and Female 

Style: 
Color: 
Quantity: 

Campaign or baseball type cap 
Navy 
2 

* Holders must be provided for storage in lockers. 

5. TIES - Male and Female 

Style: 
Fabric: 
Width: 
Color: 
Quantity: 

Standard 
Dacron and Wool Blend 
Approximately 3 Vi" 
Navy - Regular and Long Length 
2 

6. SPECIFICATIONS FOR BELTS 

General: The belt is lo be made of seven ounce durable lop grain 
cowhide leather wilh plain finish and half Uned. The 
buckle is to be nickel plated. 

Widtii: 
Style of Buckle: 
Color: 
Quantity: 

7. COATS: 

Style: 

Fabric: 
Color: 
Quantity: 

2 y«" 
Hook on 
Black 
1 

Trooper Reefer Coat wilh fur collar - capable of 
withstanding sub-zero temperature and high winds with 
badge tap reinforcement on lefr side. 
Winter weight 
Navy 
1 

8. WINDBREAKER 

Type: 
Colon-
Style: 
Quantity: 

9. FOUL WEATHER GEAR 

Type: 

Fleece lined for Spring through Fall use 
Navy/Stencil with SECURITY on the back 
Four button, snaps with pockets 
2 

Reflective orange with hood 
Black boots 
Clear plastic hat cover for Campaign style hat 
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Quantity: 1 

10. SWEATERS 

Type: Commando 
Color: Navy 
Style: Pullover with reinforced area over right breast for shield 
Quantity: 2 

n.NAME PLATES: 

Each employee shall be supplied and wear a nameplale, affixed over the right breast 
pocket ofthe outermost garment. Plate is to be engraved: 

LAST NAME - BADGE # 

Color: Gold 
Quantity: 1 

12. WHISTLE: 

Each employee will be si^plied a brass whistle with chain 
Quantity: I 

13. CONSTRUCTION PERSONNEL WINTER GEAR 

Winter coverall for construction: shell to be 100% nylon, fabric lo be waterproof 
coated, lining insulated to withstand 20 degrees below zero. 
Quantity: 2 

B. CENTRAL SECURITY STATION AGENT, SECURITY OPERATIONS CENTER 
AGENTS AND AIRPORT PIDS SECURITY PROFESSIONAL UNIFORM, NYLP 
SECURTTY AGENT, NJLP SECURITY AGENT, 

The Central Security Station Guard requirements shall be the same as outiined in. Appendix 
D, Security Guards, excepl for the following: 

1. SHIRT/BLOUSE 
Color: While 
PANTS/SKIRT 
Color: Black 
TIE/SCARF 

Color: Black 

Females are permitted to wear skirts or slacks while on duty. The Contractor must 
provide a choice of slacks or skirts in tbe quantities indicated, or any combination 
thereof. 

C. TOUR SUPERVISOR, ASSISTANT LEAD TOUR SUPERVISOR AND LEAD TOUR 
SUPERVISOR UNIFORM 



The Tour Supervisor requiremenls shall be the same as outiined in Appendix D, excepl for 
the following: 

1. JACKET 

Style: 

Color: 
Fabric: 
Quantity: 

Blazer - 2 button, single breasted, soft shoulder, plain 
back with center vent. VA " edge and pocket stitching, metal 
buttons, fully lined 
Navy Blue 
Medium - Summer/Winter Weight 
2 

2. SHIRT/BLOUSE-Male and Female* 

Color: 

3. PANTS/SKIRT 

Color: 

Light Blue 

Navy Blue 

2. TIE/SCARF 

Color: 

5. COATS: 

Striped Red / Navy 

Style: 

Fabric: 
Color: 
Quantity: 

6. WINDBREAKER 

Type: 

Color: 
Style: 
(Quantity: 

7. FOUL WEATHER GEAR 

Type: 
(Quantity: 

Reefer Coal wilh fiir collar - capable of withstanding sub
zero temperature and high winds with badge lap 
reinforcement on left side. 
Winter weight 
Navy 
1 

Fleece lined for Spring through Fall use/SECURTTY stencil 
on back 
Navy 
Four button, snaps with pockets 
2 

Navy wilh hood, and black boots 
1 

* Females are permitted to wear skirts or slacks while on duty. The Contractor m u s | | ^ 
provide a choice of slacks or skirts m the quantities indicated, or any combination ^ P 
thereof Provisions should be made for maternity clothes for the females. 



EXHIBITS 

ESTIMATED CONTRACT HOURS AND VEHICLES 

As an aid, the following information conceming estimated number of post hours 
required lo perform the security services, nol including iraining hours for a one-year 
period ofthe Contract is provided as follows. These figures are merely informational. 
The Port Authority makes no representation or guarantee as lo, and shall not be 
responsible for, their accuracy, completeness or pertinence or as to the conclusions to 
be drawn therefrom. They are made available merely for the purpose of providmg 
Proposers with such information as is possessed by the Port Authority, whether or not 
such information may be accurate, complete or pertinent or of any value. 

1. EWR Airport 
A. Positions 

Post Hours (Estimate) 
Airport Security Agenis 280,320 
Construction Hours 23,200 
Central Security Station Agenis 5,000 
Security Operations Center 8,760 
Tour Supervisors 14,600 

B. Vehicles 

Estimated number of vehicles required will be 4 vans and 8 - 4x4 vehicles. Each vehicle is 
estimated lo put on estimated 40,000 miles per year. 

2. The Teleport 
A. Positions 

Post Hours (Estimate) 
Teleport Security Agenis 26,280 
IDOfTice 2,080 
Security Operations Cenler Specialist 2,080 
Tour Supervisor 8,760 

B. Vehicles 

Estimated vehicle required will be one (1) two wheel drive vehicle. The vehicle is 
estimated to put on 10,000 miles per year. 

3. STATEN ISLAND BRIDGES 

A. Positions 
Post Hours (estimate) 

SIB security Agents 37,960 
Identification OfGce Specialist 2,920 
Tour Supervisor 8,760 



B. Vehicles 

Estimated number of vehicles required will be two (2) 4x4 wheel drive vehicles. 
Each vehicle is estimated to put on estimated 50,000 miles per year. 

4. Port Ivory 

A. Positions 
Posl Hours (estimate) 

Port Ivory Security Agents 17,520 
Tour Supervisor 2,190 

B. Vehicles 
Estimated number of vehicles required will be one (1) 4x4 wheel drive vehicle. The vehicle is 
estimated to put on estimated 30,000 miles per year. 

5. PATH 

A. Positions 
Post Hours (Estimate) 

PATH Security Agents 113.880 
Construction Hours 100 
Central Security Station Agenis 35,040 
Tour Supervisors 26,280 

B. Vehicles 

Estimated number ofvehicles required will be Three (3) - 4x4 vehicles. One vehicle is 
estimated to put on 45,000 of miles per year and two vehicles is estimated to put on 65,000 
miles per year. 

6. World Trade Center Site 

A. Positions 
Post Hours (Estimate) 

WTC Security Agents 113,880 
ID Office Specialist 5,840 
WTC Central Security Station 8,760 
Tour Supervisor 35,040 
Assistant Lead Tour Supervisor 
Lead Tour Supervisor 

B. Vehicles 

Estimated number ofvehicles required will be four (4) - 4x4. Each vehicle is estimated to 
put on 4,000 of miles per year. 



7. New York Leased Properties 

Positions 

NYLP Securily Agents 
Construction hours 

Tour Supervisor 

Post Hours (estimate) 
16,160 

500 
8,320 

8. New Jersey Leased Properties 

A. Positions 

NJLP Security Agents 
Future posts 
Tour Supervisor 

Posl Hours (estimate) 
8,760 
3,500 
2,080 

9. George Washington Bridge 

A. Positions 

GWB Security Agents 
Construction hours 
GWB Tour Supervisor 

Post Hours (estimate) 
43,800 
53,568 
11,680 

B. Vehicles 

Estimated number ofvehicles required will be two (2) vans and three (3) - 4x4 
vehicles. Each vehicle is estimated to put on 24,000 to 40,000 ntiles per year. 

10. Batiigale Industrial Park 

A. Positions 

BIP Security Agents 
BIP Tour Supervisor 

Post Hours (estimate) 
8,752 
2,080 

B. Vehicles 

10 



Estimaled number ofvehicles required will be 1 - 4x4 vehicles. Each vehicle is 
expected to put on an unknown number of miles per year. 

11. NYMT 

Position 

Post Hours (estimate) 
Security Gateman 9,100 

12. NJMT 

Position 

Post Hours (estimate) 
Security Gateman 15,700 
Identification Office Specialist 8,320 
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EXHIBIT 6 

CUSTOMER SERVICE REOUIREMENTS AND CUSTOMER WELL BEING PROGRAM 

The Port Authority has established a policy that proactive, responsive, respectful and helpful 
customer service is of the utmost importance. This policy not only extends to all Port Authority 
employees and contractors, but also includes the companies (Facility partners) whose staffs contact 
customers while providing services at the Facilities. Many ofthe employees providing the services 
under this Agreement are involved directly wilh the Facilities' customers. The demeanor and 
altitude ofthe Contractor's employees, including supervisory staff, will leave customers with a 
lasting impression ofthe Facilities. The Authority is interested in evaluating proposals from 
contractors willing lo rise lo the challenge of providmg the services as described herein, in a manner 
befitting world class Facilities, as further described in the Request For Proposals and Form of 
Contract, and to become an important member ofthe Facility community, dedicated to meeting and 
exceeding the needs ofthe Facilities customers. 

The Port Authority conducted ongoing customer satisfaction surveys that identified Courtesy *, 
Professionalism and Security Awkreiiess of Facility Employees, Signs and Directions, Facility 
Cleanliness and Condition, Quality and Variety of Food, Beverage and Retail Services, Gale Area 
Experience, Shorter Queuing Times and Facility Access as the current drivers of customer 
satisfaction, and that improvements in those areas would maximize any efforts in exceeding 
customers' expectations. At its sole expense, the Port Authority currentiy retains independent third 
party contractors to conduct a quaUty assurance program of random surveys and inspections lo 
measure perfonnance consisting of, but not limited to, the "Mystery Shopper Program", the "Annual 
Terminal-by-Terminal Inspection Program" and the "Annual Terminal-by-Tenninal Survey 
Program", hereinafter referred to^as the "Programs". The Programs elicit information on staff 
courtesy* and helpfulness, cleanliness and condition ofthe faciUties and equipment, staff 
appearance and such other measures of performance and compUance wilh standards referenced m 
the "Facility Customer Service Standards" manual as exhibited elsewhere in this document. 
Additionally, the Programs will be conducted by persons trained by the independent contractor who 
shall base their evaluations on both their interactions wilh and observations ofthe contractor's staff, 
operations and facilities. 

In order lo ensure that contractors provide excellent performance and superior customer service, the 
Proposer must clearly demonstrate to the satisfaction ofthe Port Authority, that it will meet and 
exceed expectations with respect to performance under this Contract through the understanding and 
adoption ofthe foUowing: 

* Courtesy as used in this seclion shall encompass employee attitude, employee appearance and 
employee knowledge. 
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A. Facility Customer Service Standards 

The Port Authority has committed to an aggressive, on-going service improvement campaign lo 
ensure that staff provides superior levels of service that consistentiy exceed customer 
expectations. With input from its Facility partners, the Port Aulhority has adopted Facility 
Customer Service Standards that identify the aspects of Facility services that impact customer 
satisfaction and provide a means by which the services provided can be measured and tracked. 
The Proposer shall be responsible for, and take all necessary measures to ensure compUance by 
all staff. 

B. Hospitality and Courtesy Program 

DeUvering a consistent quality of service within an Facility is a challenging task, since most of 
the process steps are plaimed and carried out by individual companies, following their internal 
regulations, philosophy and identity. To minintize any differences that may compromise the 
delivery of superior services al the Facilities, the Port Authority has adopted a mission statement 
set forth in the Section entitied Port Authority / Aviation Mission Statement and expects every 
"Facility partner" to share in that principle. 

One ofthe key goals ofthe Port Aulhority is to demonstrate the value of customer service 
orientation throughout the entire Facility operation. Hence, the Port Authority's aim is to 
involve all employees who are in direct contact with the public. A team approach is required to 
develop a program that enables the Port Authority to create a common philosophy, language and 
set of behaviors for all companies and their employees conceming courtesy and hospitality at 
the FaciUties. The aim is to create a customer-centric quality service culture and an "I can mak^ 
a difference" attitude among all FacUity employees. It is believed that only under this 
prerequisite can service excellence be achieved. 

To help achieve service exceUence, the Port Authority will continue to refine the hospitality and 
customer well being program by developing; (1) hospitality training modules, (2) an employee 
recognition and award program and, (3) establishing performance councils where strategies for 
improved customer well being wiU be formulated through an environment of mutual input, 
communication and cooperation. Training modules will supplement the contractor's own 
traming programs for improving courtesy of employees and performance councils membership 
shaU include management representatives from airlines, terminal operators, retail, food and 
beverage services who will sponsor and implement the employee recognition and award 
program for all Facility employees. 

1. Contraclor "Total Quality Service" Commitment 

Establishing and maintaining excellence in quality service begins long before the front-line 
staff ever comes in contacl with the customers. It begins with a genuine comnutment on the 
part of management to foster a Total Quality Service Culture by making our Facilities a safe 
and convenient place lo be for our customers, partners and FaciUty employees and 
improving and maintaining customer satisfaction wilh the Facility experience. 

Long-term changes in Facility culture happen as a result of step-by-step changes and day-
to-day learning. In order for pennanent change to occur, an integrated structure must be 
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designed to foster and support the skills learned by management and staff in any training 
programs they attend. 

It is expected that all organizations entering into a service agreement v̂ dth the Port Authority 
will be able to demonstrate a 'Total Quality Service Culture" through an in-house series of 
employee training and incentive programs. The ability ofthe conlractor to incorporate and 
maintain the overall Port Authority goals and methods will be assured throughout the term 
ofthe contract through participation in the "Total Quality Service" program. To that end, 
the Contractor shall develop a plan that identifies how -

a. they communicate with internal staff as well as customers. 
b. they develop service standards and promote excellence. 
c. they design service strategies that work. 
d. they deliver quality service. 
e. they check for customer satisfaction. 

C Contract Mission and Compliance 

From and after theEffective Date and continuing throughout the balance ofthe term ofthe 
Agreement, including the option periods ifany, the Contractor shall develop and establish a 
customer service program and mission statement that incorporates the mission and vision ofthe 
Port Authority's Aviation Department. To that end, the Aviation Department's Mission and 
Vision Statements are: 

Mission: 

To plan, develop, promote, operate and maintain a unified system of regional Facility 
facilities, providing the region with unsurpassed global access and restoring the region to its 
preeminent status as the nation's gateway for passengers and cargo. 

Vision: 

Focus on Customer Well Being - Provide a FaciUty environment where customers are safe 
and secure, yet receive quality service. 

Be a Model for Service, Security, Efficiency, Safety and Effectiveness-

Strive for Truly Satisfied Customers and a Reputation for Inspired Leadership. 

14 



Satisfied customers are the most important asset of any business. In assisting the Port Aulhority 
realize the Mission and Vision Statements above; the Contractor shall comply with all the 
customer service requirements ofthis Agreement. Failure to comply with these requirements 
will result in the penalties described below. Customer service is defined as the ability of an 
organization to constantly and consistentiy exceed the customer's expectations while offering 
the safety and security required to ensure the well being of customers. Organizations exceed 
customer expectations by focusing their efforts in three areas: customer friendly processes, 
employee commitment lo customer service, and customer interaction. 

D. Performance Measures 

The services that are to be provided, as part ofthis Agreement will be measured using a series of 
periodic reviews that may include but is not limiled to: 

• Monthly or quarterly information provided by the Conlractor; 
• Monthly Mystery Shops; 
• Manager's Survey 
• Random surveys of Contractor's performance; 
• An armual inspection ofthe Contractor's services, facilities and equipment; and 
• An annual Customer Satisfaction Survey. 

Some or all ofthe above perfonnance management tools along with prior measures ofthe 
service will be used to develop a Base Line to measure the Contractor's performance as it 
relates to staff courtesy and helpfulness, staff appearance, and such other measures of 
performance as shall be designated by the Facility Manager. Unsatisfectory, or scores below 9< 
points, may result in penalties being assessed as outlined below, and continued Unsatisfactory 
performance may place the Confractor at risk of termination and will jeopardize the Contractor's 
ability to participate in future solicitations. 

1. The Contractor, at its sole cost and expense, shall develop a survey instrument within 30 
days of contract award for Port Aulhority approval that evaluates the Contractor's 
performance ofthe services required in this Agreement. The Contraclor shall have their 
managers conduct these surveys at a minimum of quarterly, and the results shall be 
provided to the Port Authority within fifteen (15) days ofthe end ofeach three (3) month 
period. 

2. The Port Authority, at its sole cost and expense, may conduct or have conducted random 
mystery shops eliciting information on staff courtesy and helpfulness, cleanliness ofthe 
faciUties and equipment, staff appearance and such other measures of perfomiance and 
compHance witii standards referenced in the "Airport Standards Manual", the service 
requirements outlined in this Agreement, and any other measures of perfomiance that 
shall be designated by the Manager (hereinafter referred lo as the "Mystery Shopper 
Program"). The Port Authority shall have the right, in its sole discretion and without 
prior notice to the contractor, lo modify the Mystery Shopper Program. 

3. The Port Authority, or a designated representative shall also conduct random surveys o 
the service (hereinafter referred to as die "Manager's Survey").- The Contractor's 
performance will be evaluated based upon criteria, including but not limited to the 
degree and extent to which the Contractor can effectively manage tbe services outiined 
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in this Agreement, the quality ofthe employee-training program and the ability to retain 
employees in the Service at the Facility. 

4. The Port Authority, at its sole cost and expense, may conduct or have conducted an 
annual inspection ofthe Contractor's facilities and equipment lo ensure that the 
condition of such facilities and equipment is in compliance with the requirements 
outiined in this Agreemem and the Facility Standards Manual. The results ofthis 
inspection will be communicaied wilh the Contractor within thirty (30) days of when the 
inspection was completed, and from such date the Contractor will have thirty (30) days 
to remedy any ofthe deficiencies identified. If such deficiencies are nol remedied by the 
specified date, penalties may be assessed as discussed under the Contractor Incentive 
and/or Disincentive Program section. 

5. The Port Aulhority, at its sole cost and expense, may conduct or have conducted an 
annual survey of arriving and departing passengers (hereinafter referred to as the 
"Customer Satisfaction Survey") for the purpose of assessing customer satisfaction with 
the services that are required in this Agreement and other measures of performance and 
compUance with standards referenced in the "FaciUty Standards Manual". 

E. Contractor Sponsored Employee Recognition and Incentive Program 

The Contractor agrees to develop, implement and maintain throughout the term ofthis Conlraci, 
and during the Option Periods if any, an Employee Recognition and Incentive Program, which 
shall be developed, maintained, and amended, from time to time as may be required, by a 
committee of four persons from each faciUty ("the Committee") comprised of two members 
appointed by the Port Amhority and two members appointed by the Contractor for each Facility. 
The Committee shaU meet within thirty (30) days ofthe commencement ofthe Contract and at 
least once per quarter thereafter, unless otherwise directed by the Manager, for the purpose of 
eslabUshing and administering the Employee hicentive Program. The Committee's activities 
shall include but not be Umited to, designating recognition and incentive categories, the type, 
amount, and frequency of awards, criteria and eligibiUty requirements, approval and distribution 
procedures and other means of recognizing and rewarding employees who provide superior 
service to customers and who otherwise improve customer service and employee altitudes 
toward customers under this Contract. The Contractor's Management staff shaU, by using the 
criteria established by the Committee, recommend candidates for incentive awards to the 
Committee for final approval. The program established by the Committee shall be reduced to 
writmg by the Contractor and the Contractor shall be required to provide documentation as 
required and approved by the Manager. All awards and incentives shall be subject to approval 
ofthe Committee. 

The Contractor acknowledges that an important part of flilfiUing this obligation requires that the 
Contractor maintain a stable workforce whose knowledge of customer service duties and 
attitudes improves and grows with experience over time on die job; and that an important means 
of hiring and retaining such a workforce is recognition for achieving superior service standards 
with appropriate monetary and other incentives. Employees eligible to receive an award must 
have been employed for more than thirty (30) days under this Contract and have completed all 
required training. 

The tolal amount awarded for each Facility under the Employee Incentive Program during any 
annual period under the Contract shall not exceed Fifteen Thousand ($15,000) Dollars. 
Incentive payments and awards may be made or paid by the Contractor to its employees, subject 
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to the approval ofthe Committee. Fifty Percent (50%) of all such, incentive payments and 
awards made to employees hereunder up to the maximum Port Aulhority amouni of Seven 
Thousand and Five Hundred ($7,500) Dollars for each Facility shall be deemed to be the Port 
Authority's share and shall be billed to the Port Aulhority from time to time, but no more than 
once per month, after payment or award to any employee. The Manager or his designee shall be 
present for awards or payments made to the employees under this incentive program. The Port 
Authority's and the Contractor's maximum contribution amount as aforesaid, shall be pro-rated 
for any period of less than one year in duration. Contractor invoices to the Port Authority for 
amounts hereunder shall include a listing ofthe awards and incentive payments given, lo whom 
given, and evidence ofthe payment to the employee or cost thereof and delivery ofthe award lo 
the employee and other appropriate documentation as required by the Manager. 

The Employee Incentive Program or any part thereof, may be modified or discontinued from 
time to lime and at any time by the Manager upon thirty (30) days' notice to the Contraclor, and 
thereafter may be reinstated by the Manager from lime to time. 

Port Authority payments and Contractor incentive payments under this clause shall nol be 
considered or included in computing compliance with the payment of Combined Average 
Hourly Wage and Supplemental Benefits under this Contract. 

F. Contractor Incentive And/Or Dismcentive Program 

The Port Authority and the Contractor shall develop a schedule by which improvement on the 
base line will be recognized with an incentive or recognition program. Conversely, a decrease 
in the base line rating will result in a disincentive being invoked. The Contractor shall suggest 
the types and amounts of any incentives and/or disincentives that may be appUed for review and^^ 
approval by the Port Authority. ^ ^ 

Any performance measures that are affected by construction activity or other events beyond the 
Contractor's control as determined by the Port Authority will not be subject to a disincentive. 
Perfonnance measures that are surpassed by Contractors wiU 1) be a consideration in decisions 
on whether option year extensions, ifany, will be exercised, 2) be included in evaluating the 
Contractor's future proposals for Port Authority contracts, 3) be a consideration in decisions on 
whether incentives and/or disincentives will be applied or invoked, and 4) be a consideration in 
decisions on whether the Contractor will t>e required to pay Uquidated damages as outlined in 
this Agreement. 

In the event that the applicable services, or facility or equipment conditions as identified in the 
**Facility Standards Manual" to be performed or maintained under this Agreement are rated 
unsatisfactory or to be found not in compUance in any quarter, then, inasmuch as the damage to 
the Port Authority, including disruption ofthe Service which will result from the non
compliance ofthe portion ofthe service not provided or condition nol maintained can nol be 
calculated and will be incapable of determination, in Ueu of and in liquidation of damages for 
such breach, the amount payable by the Port Aulhority to the Contractor hereunder shall be 
reduced by an amount equal lo Five Thousand Dollars ($5,000.00) for that quarter. 

If facility or equipment deficiencies are identified as part ofthe random inspections, and the 
Contractor fails to remedy such deficiencies by the specified date, the Contractor will be billed|^ 
for the cost thereof, plus fifteen (15%) percent for administrative overhead, and this amount v f l ^ 
be deducted from any money due and owing from the Port Authority to the Contractor. 
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Exhibit 7 

New Jersey Leased Properties Parking Control Procedures 

A major part of the Security Guard's duties are centered on parking control, both around the 
building and in the remote parking lots. 

The Security Guards assigned to the PATC are responsible for monitoring all parking around the 
building at all times. A major part ofthis responsibiUty includes the issuing of temporary parking 
permits to all visitors at all times without exception. During the hours 7:00 AM lo 3:00 PM or 
when there are two (2) security staff assigned to the building, one Security Guard shall repeatedly 
patrol parking areas around the building, to insure compliance with parking controls. During these 
patrols the Security Guard shall report parking control problems, such as double parked, velticles 
parking m an unsafe manner, or obvious unauthorized vehicles parkmg in assigned spaces, to the 
Supervising/Lead Security Guard on duty. The Security Guard will be responsible for issuing 
parking violation warning stickers to improperly parked vehicles as directed by the 
Supervising/Lead Security Guard on duly. 

The Security Guard assigned to the remote parking lot(s) is required lo be stationed in the txioth in 
lot #2 between the hours of 6:00 AM to 6:00 PM, Monday through Friday, or except when on patrol 
roimds. This Security Guard is responsible for monitoring employee/PA vehicles entering the lot 
wilh access cards insuring they have proper parking credentials or sufficient other identification to 
authorize their access to this lot. The Security Guard will also allow authorized visitors displaying 
temporary parking permits issued by the securily staff in the lobby or other previously approved 
credentials entrance or exit fiom the lots by activating the arms/gates. Persons attempting to access 
these lots without proper permission or pass should be politely denied access and informed to retum 
to the Security Guard in the lobby for proper clearance. The Securily Guard should constantly be 
on the lookout for unauthorized vehicles or suspicious persons in or around the lots. Suspected 
criminal activity should be reported to the PA Police inunediately, followed by notification to the 
Manager's office. During tour hours, security guards should be looking for signs of vehicle damage, 
abandoned vehicles and vandalism, especially to vehicles and property. 

If you receive a complaint fiom a staff member that someone has parked in their assigned spot you 
should take the following steps lo remedy the situation: 

1. Quickly verify the complaint by checking parking tags or consulting your parking plan to 
verify that the person lodging tiie complaint is a member ofthe unit assigned the spot in 
question. Obviously, if you are familiar wilh the person and their assigned spot this step is not 
necessary. 

2. Assign the person an altemate parking spot as convenient as possible firom available visitors, 
or vacant unassigned spots as qitickly as possible, so as to nol further inconvenience this 
person. At that time, politely ask the person for their name, location and telephone number so 
that you can contact them. 
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3. After the displaced person is attended lo and only then shall you deal with the alleged violator. 
You should make a reasonable attempt to locate the driver ofthe improperly parked vehicle by 
use ofthe phone only. Under no circumstances are you to abandon your post in search ofthis 
violator or waste excessive amounts of lime tracking them down. 

4. Depending on the situation you shall, at mmimum, issue the appropriate violation or warning 
sticker, affixing il lo the vehicle on the driver's side window as not to deliberately obstruct the 
driver's forward field vision. 

5. In the case of blatant violators or people willfully disobeying your instructions, for example, 
vehicles deliberately blocking in other vehicles, blocking a fire exit, dehberately occupying 
more than one spot, parking m handicapped spot, or known lo be repeat offenders, etc., you 
should contact your Supervisor or the Manager's office for guidance. If no one is available, 
you should contact PA PoUce at the Holland Tunnel and politely request that the vehicle be 
issued a summons. Under no circumstances should you direct a vehicle to be towed unless 
directed lo do so by the Manager's office or Police/Fire officials. 

6. Notify the person who lodged the complaint that the violator has either moved the vehicle, or 
been issued a warning sticker or summons. Ifthe vehicle has been moved and the assigned 
spot is now available, politely request that the person move their vehicle to tiieir assigned spot 
as soon as convenient. 
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CUSTOMER SERVICE 

Airport Standards Manual 
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AJI hohto reseived No part of this puUicalion may be raprDducad. stored in a retrieval system or database, or transmrtted in anyfamr. or 
by any means, electronic, mechanical, photocopying, recording, or athenwiae. without the prior written permisson of The Port Authorrty 
of New Yofk & Hen Jersey. 

Fourth Edition, May 2005 



Mission 

To plan, develop, promote, operate and maintain a unified system of 
resional airport fadlities, providing the resion with unsurpassed 
Slobai access and restoring the region to its preeminent status as the 
nation's gateway for passengers and cargo. 

Vision 

- Focus on Customer Well Being - Provide an airport 
environment where customers are safe and secure, yet receive 
quality service, 

- Be a Model for SerWce, Secunty, Efficiency, Safety and 
Effectiveness. 

- Strive for Truly Satisfied Customers and a Reputation for 
Inspired Leadership. 
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Introduction 
Airport Standards Manual 

The Airport Standards Manual (ASM) is produced by the Port Authorit>' Aviation Department with 
all rights reserved. The ASM serves as the primary document outlining the customer service-related 
responsibilities incumbent upon employees working at Port Authority aiqjorts. The Standards 
concentrate on aspects of airport services and facilities that most impact customer satisfaction at 
Port Authority airports as determined by data gathered through customer service surveys and other 
feedback mechanisms. The Standards fall under three broad categories - Customer Service, 
Signing and Wayfmding, and Planning and Design for Terminals and Facilities. The Port 
Authority's objective is to maximize utilization ofthe ASM as an effective customer service 
management tool. 

Purpose 

The Port Authority, in cooperation with its partners, the airiines, tenninal operators and service 
providers, developed this edition ofthe Airport Standards Manual - Customer Service Standards for 
the benefit of all airport customers. 

It is expected that the Port Aulhority and all employers on the airports strive to meet or exceed these 
standards. 

This Manual defines Customer Service Standards and the Performance Measwement Program and 
is made available to all partners. It will continue to evolve and grow to meet the demands of our 
customers, through changes in operating procedures, facitities and the mtroduction of technology by 
the aviation industry and government regulations. 

The Standards 

These Customer Service Standards concentrate on aspects of aiiport services and facilities that most 
impact customer satisfaction at Port Authorily airports as determined by data gathered through 
customer service surveys and other feedback mechanisms. The Port Authority's objective is to 
maximize utilization ofthis manual as an effective customer service man^ementtool. 

Several design related standards are further defmed throu^ separate publications, such as: 

• Standards referring to "Adequate" or "Sufficient" Ughting shall conform to the Illuminating 
Engineering Society of North America (lES-NA) Lighting Handbook, S"* Edition Section 11 
as they pertain to the respective areas and activities. 

• All signs shall be in conformance with the Port Authority Aviation Department Signing and 
Wayfinding Standards Manual as well as those areas addressed in this manual. 

• All Terminal Planning shall be in conformance wilh the Port Authority Aviation Department 
Planning and Design for Terminals and Facilities Standards Including recommended design 
guidelmes for Restrooms, Check-in Areas, Gale Areas and Concessions Locations and subject 
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lo Tenant Alteration Application (TAA) Procedures and Standards Guide reviews and 
subsequent addenda. 

• All Airport Partners must adhere to the Airport Rules and Regulations. 

Customer Service Standards are being implemented at Port Authority airports facilities, and are 
reviewed regularly against best industry practices to improve customer satisfaction. These 
standards have been identified through extensive consumer and industry research including 
customer surveys, mystery shopping, facility quality assurance reviews, focus groups and data 
gathered for the Port Aulhority. 

Due to modifications, either through addition or deletion, standards numbering may be different 
from the previous edition. Also, this edition ofthe manual includes a designation at the end ofeach 
of the standards indicating whether the standard is a high or routine priority. High priority 
standards typically require capital intensive or long-term solutions or they may result in life-safety 
issues. Routine priority standards are common issues that usually relate to cleanliness, maintenance 
or conditional items. All standards of Employee Attitude, Appearance, Awareness and Knowledge 
are considered routine in nature. 

Immediate Action Items 

Certain aspects of the Mystery Shopping and Facility Quality Assurance Review process are 
deemed to be "Immediate Action items", requiring immediate attention. These items include: 

« Safety and Security concerns 
• Rudeness / indifference to customers 
• Excessive disrepair 

If mysteiy shoppers/inspectors witness any of these conditions they will unmediately notify the 
proper airport contacts. For EWR, call 973-961-6154, for JFK, call 718-244-8158 and for LGA, 
call 718-533-3700. 

Airport Performance Measurement Program (APMP) 

L SERVICE COMMITMENT 

The Airport Performance Measurement Program (APMP) provides the framework outlining the 
process that encourages actions and a commitment to customer service regardless of who provides 
the service. More specifically, the APMP is designed to: 

1) Recognize "Satisfactory" performance by Partners who continue to improve customer 
satisfaction. 

2) Provide a useful management tool to identify to Partners the areas that "Need 
Improvements". 
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3) Monitor actions laken lo address deficiencies in a timely manner. 

All airport employees arc responsible for upholding the Airport Standards Manual (ASM) -
Cu.stomer Service Standards and The Port Authority and its Partners are responsible for adopting 
these standards and implementing them within their respective service areas. It is suggested that all 
partners attend an annual briefing session wilh the Port Authority to review these standards. 

Commitment to upholding the standards is essential for providing quality customer service. High 
levels of customer satisfaction should be the natural outcome of commitment to and compliance 
with the Standards. A Partner's performance is considered to be "Satisfactor>'" when it achieves 
high marks in a series of objective evaluations designed to measure performance of contractual 
responsibilities in light of ASM requirements. 

There is, however, an important distinction between the level of customer satisfaction achieved by a 
Partner, and the Partner's level of commitment and compliance lo the ASM. Customer satisfaction 
is useful in measuring the customers' perceptions about each Airport's services but does not directiy 
evaluate a Partner's commitment, compUance, or performance. Similarly, Partner compliance is a 
useful measure to determine how committed a Partner is to implementing the ASM; yet this may 
not be reflected in the Parmer's level of customer satisfaction. Where feasible, the two elements, 
customer satisfaction and Partner's commitment, must be measured and evaluated together to 
determine a Partner's true effectiveness and the effect the ASM - Customer Service Standards and 
the APMP have on customer service. 

n . OBJECTIVES 

The overall objective ofthe APMP is to improve the quaUty of service offered at Port Aulhority 
auports regardless of who provides the service. Every auport employee, whether they are Port 
Authority employees or Partners employees, contributes to the quality of customer service. 

-V Where the ASM - Customer Service Standards defines good customer service, the APMP defines 
performance measurement and provides a management tool to recognize Satisfactory performance 
and to monitor actions taken to address areas in Need of Improvement. By using the ASM and the 
APMP together, the Port Aulhority and its Partners gain an understanding of their commitment 
necessary for quality airport customer service. 

The APMP also outlines how "Scorecards'' are developed and explains the method used in 
periodically determining each Parmer's perfomiance. The scorecard is the measure ofa Partner's 
performance in a specific area. The scorecard may be a combination of several different 
measurement tools including customer satisfaction surveys, mystery shopping, and facility quality 
assurance reviews. 

in. METHODOLOGY 

This section proposes a general framework for a quantitative strategy to: 

(1) Measure Partners' performance. 
(2) Provide an objective means for recognizing Satisfactory' performance. 
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(3) Monitor actions required by Port Authority staff and Partners in areas in "Need of 
Improvemcnf' that will help improve performance. 

Accordingly, the APMP identifies the elements that are most important to customer service and 
provides a recommended strategy for assessing Partners' performance. 

To begin with. Figure 1 briefly illustrates the various steps ofthe Customer Well Being process 
used to develop the ASM Customer Service Standards and to integrate them wilh the APMP. There 
are three major components to the development of the APMP: 

Figure 

1. Airport Standards Manual (ASM) Development The Port Authority's objective is to 
maximize utilization of the ASM as an effective customer service management tool. See 
page 1. 

2. Port Authority Contracts and Permits. This component encompasses the development 
and introduction of standard language for contracts and permits requiring the commitment of 
all Partners to improve customer service through several actions including but nol limited to 
Employees Attitude, Appearance, Awareness and Knowledge, Cleanliness. Condition and 
Functionality of all public areas impacting a customer's airport experience. 

3. Port Authority Leases. All references to the "Airport Standards Manual" in die standard 
lease document shall be interpreted as a conunitment to all components ofthe latest edition 
ofthe Airport Standards Manual including Customer Service Standards, Signs Standards 
and Passenger and Cargo Facilities Design & Planning Standards. Any new consUuction, 
terminal modifications or renovations shall be handled in accordance wilh existing Port 
Authority Tenant Alteration Application (TAA) procedures. 

The APMP is a process designed to facilitate Partners' efforts in this area and is described in more 
detail in the following paragraphs. 
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A. Monitoring Tools 

The Port Aulhority has developed a quantitative performance measurement strategy that measures 
Partners performance. Limiting the data to few sources allows Port Authority staff to focus their 
efforts on developing and refining the questions and data collection procedures, rather than 
attempting to use multiple sources that employ different collection techniques and scoring 
methodologies. Mystery shopping, facility quality assurance reviews, and additional data collection 
all monitor Partners performance. The customer satisfaction survey measures customer perception 
of various services and facilities at each airport. These measuring tools are proactive efforts 
undertaken periodically to track compliance to or implementation ofthe ASM with the objective of 
improving customer service: 

1. Customer Satisfaction Survey - The Customer Satisfaction Survey report quantifies 
customer evaluations regarding the quality ofthe facilities and services. Randomly chosen 
passengers are asked to rate various service area attributes on a scale of 1 lo 10 (1 being 
"unacceptable" and 10 being "outstanding"). Passengers indicating scores of 8 and higher 
are considered to be "delighted or pleased." A score is obtained by dividing the total 
number of passengers polled by the number of passengers who are delighted or pleased with 
the service. 

2. Mystery Shopping - The mystery shopping report. Figure 2, summarizes the performance 
and quality of various operators and services at each ofthe airports based on selected criteria 
representative of all the key attributes for each Airport Standard with a focus on Employee 
Attitude, Appearance, Awareness and Knowledge. Each ofthe criteria are given a score of 
"0" ifthe service meets the Standard or " 1 " if it does not meet the Standard. The results are 
then totaled and a corresponding percentage is reported for each Partner. This is the 
predominant method ofdata collection as it provides some measure of Partner performance 
for all ofthe service standard categories. 
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Property Number 

Property Name: 

Date of Evaluation: 

Previous Evaluation: 
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3. Facility Quality Assurance Reports - Facility quality assurance reports. Figure 3, provide 
summarized routine and high priority deficiencies. Based on cleanliness, condition and 
functionality. Each criteria are given a score of "0" ifthe standard is met or " 1 " if it does not 
meet the standard. Routine deficiencies are quick fixes identified wilh mostly cleaning or 
management issues while high priority deficiencies are those addressing condition and 
fimctionalily and are more likely to be capital intensive and long term tixes. The high and 
routine deficiencies identified through facility quality assurance reviews are then totaled and 
distributed to all partners for follow up actions. 
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Property Numt>er: 
Property Name: 
Date of Evaluation: 
Previous Evaluation: 
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Facility Summary Report 
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1/14/200S 

Figure 3 
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4. Additional Data Collection and Partners' Information - This includes working with 
Partners and monitoring respective action plans and collecting appropriate data such as 
processing or wait times where queuing or delivery normally takes place. The areas subject 
to data collection include but are not limiled to airlines check-in, gates and speed/accuracy 
of baggage delivery, TSA wait time al security checkpoints, CBP wait time, US VISIT Exit 
process. Air Train, taxi queue, and parking lot exit wail time and queues. 

Note: Some or all ofthe above monitoring tools may be iiwluded in specific Scorecards. 

B. Setting Practical Targets 

Using the above monitoring tools, performance measurement targets have been established to gauge 
Partner performance. Mysteiy shops arc performed monthly and will be supplemented with 
periodic staff facility quality assurance reviews and data collection. These two moiutoring sources 
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will be used to provide feedback to Farmers on an as needed basis. In addition to semi-annual 
facility quality assurance reports, scorecards will be calculated using one or more ofthe following 
measures: the customer satisfaction survey, mystery shops, facility quality assurance reviews, or 
data collection. 

For Port Authority contractors, the Port Authority or its designated representative may conduct 
random facility quality assurance reviews for cleanliness, condition and functionality based on the 
ASM - Customer Service Standards. Contraclor performance will be evaluated based upon criteria 
including, but not limited to, the degree and extent to which the conlractor can effectively manage 
the services outlined in its' Port Authority Agreement, the quality of ihe employee-training program 
and the ability to retain employees in the service at the Airport. The Port Aulhority shall have the 
right, in its sole discretion and without prior notice to the contractor, to modify the staff facility 
quality assurance reviews. 

For Port Authority contractors, performance over the entire contract period will be taken into 
account and the final contract year will have several measurement periods. The purpose is to 
encourage contractors lo uphold their performance as a contract nears completion; continuous 
periods of non-performance will be reflected in the contractor's scorecard and could be applied to 
future bids if contractors do nol show improvement throughout the contract. 

Scorecards contain an overview ofthe grading system and the performance targets for several 
areas. Performance targets have been set based on achievable scores from previous surveys, mystery 
shops or facility quality assurance reviews. Each Partner will be responsible for meeting or 
exceeding these targets regardless of whether the Partner was under contract at the time diese 
targets were established. 

The overall performance measurement strategy is based on the calculation of a total weighted score 
derived hxim the data sources described above. Using the overall weighted score, the Port 
Authority could provide a performance bonus for Satisfactory performance or enact actions for 
under-performance or areas in Need of Improvement. The measurement of performance for some 
areas may be based upon one or more measurement source while others may use multiple 
measurement sources to establish a base score. 

Based on the results ofthe weighted score, the Partner performance shall be rated Satisfactory 
when targets are met or exceeded across all applicable perfomiance measures , and a Needs 
Improvement rating will result when one or more performance measure does not meet the 
established performatKe target. 

Figure 4 illustrates the performance measurement improvement process leading to appropriate 
actions when performance is rated as Satisfactory or Needs Improvement. 

11 
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IV. SCORECARDS 

In summary, the APMP is designed lo provide the Port Authority and its partners with the 
framework to evaluate and encourage a commitment lo service and facility improvements at the 
Port Authority's airport facilities. However, this manual can also be extended to assist Partners 
wilh fostering commitment lo customer service improvements through compliance with the ASM 
monitoring of 3"*-party partners performance. 

There are two categories of contractors - those under direct contract with the Port Authorily, and 
those under contract wilh Tenninal Operators and Airlines. In many cases, the Port Aulhority has 
the ability to recognize Satisfactory performance and also to take appropriate action(s) when 
performance is rated in Need of Improvement for its own partners. However, the Port Authority 
has limited recourse il can take for non-Port Authority parmers. 

> The following is a list of existing scorecards measuring courtesy of employees: 
Concessions (retail, food & beverage). 
Parking 
Taxi Dispatch 
On Airport Bus 

> The following is a list of existing scorecards measuring cleanliness, condition and functionality 
ofthe area: ofthe area: 

Concessions (retail, food & beverage) 
AirTrain Stations 
Parking 
Gate Areas 

Taxi Dispatch 
AirTrain Vehicles 
On-Airport Bus 
Restrooms 
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A. Scorecards Descriptions & Methodology 

• A Sample Needs Improvement Scorecard [Figure 5] 
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• A sample Satisfactor}' scorecard [Figure 6) 
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The scorecards are created by the Aviation Department based on the information obtained through 
various measurement sources. From the amalgamation ofthe data, targets are set and a rating 
assigned based on each areas' perfomiance. Below is a description of how the targets are set for 
each ofthe measurement methods. 

Customer Satisfaction Survey: The customer satisfaction survey results are produced annually, 
and therefore the scorecard will be updated with this infonnation only once a year. In each 
functional area, the highest score from each airport is combined and averaged to set the target. A 
five (5)-point margin below the target is allowed and each terminal is rated on their performance 
relative to this target. In Figure 5, the target for the gate area is 54 percent. The gate areas in the 
Central Terminal Building at LGA were deemed unacceptable because their score was not within 
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the acceptable range, thereby receiving a classification of''needs improvement". Figure 6 
illustrates a scorecard in which all targets haye been met or exceeded and therefore performance is 
rated as "satisfactory". 

Mystery Shopping: Mystery Shopping is performed monthly, with each terminal being shopped 
once per month. The scoring ofthe Mystery Shopping is based on the number of standards missed 
in the shops. The lower number missed, the better the score. Each functional area's score for the 
twelve (12)-monlh period preceding the issuance ofthe scorecard will constitute their "rolling 
ayerage". The lowest "rolling average" score in each functional area from each airport will be 
averaged to obtain the target scores. A five (5)-point margin will be applied lo the target score. To 
be considered "satisfactory", the area must fall within this range. The mystery shopping scores will 
be updated on each semi-annual scorecard. 

Facility Quality Assurance Reports: The facility quality assurance review will be performed 
semi-annually. The scoring for the facility quality assurance reviews is based on the number of 
standards missed, however the scores are divided based on their priority into high or routine items. 
Much like mystery shopping, the goal is to have the lowest score possible in both caiegories, high or 
routine. Each functional area is assigned measurement criteria; for example, the gate areas and 
concessions use the surface area (in square feet) as a base for measurement. Taking the aggregate 
of all the deficiencies within a functional area across all the airports and dividing this number inlo 
the total ofthe respective measurement criteria calculate the facility quality assurance review score. 
This provides a pro-rated score that can then be applied to each terminal or location to assess their 
perfonnance relative lo the rest ofthe airports. For example, restrooms use the number of fixtures 
(defined as toilets and urinals) as the measurement criteria. The total number of deficiencies is 
surnmed and divided by the total number of fixtures across the airports providing a "per fixture" 
number of acceptable deficiencies. This score is then multipHed by the number of fixtures in a 
terminal lo determine the target, or limit, number of deficiencies. This calculation is performed for 
both the high deficiencies and the routine deficiencies. The following are the measurement criteria 
for the areas ofthe scorecard: 

Restrooms -
Gate Areas-
Concessions -
Taxi Dispatch -
On-Airport Bus -
Parkmg-
AirTrain Stations -
AirTrain Vehicles -

Number of Fixtures 
Square Feet 
Square Feet 
Number of Booths 
Number of Buses 
Number of Public Parking Spaces 
Square Feet 
Number of Vehicles 

15 
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V. OTHER SCORECARDS UNDER DEVELOPMENT FOR THE 5^" EDITION OF 
THE ASM-CUSTOMER SERVICE STANDARDS 

The Aviation Department will work with partners to develop an acceptable approach to measure 
and monitor performance for the following standards that are not currently being mystery shopped, 
or reviewed for quaUty assurance or surveyed. The following new scorecards will focus on courtesy 
of suff, cleanliness, condition and functionality and wail times as applicable; 

Standards 2.0 Curbside 
Standards 3.0 Airline Ticket lobby Chcck-ui Areas 
Standards 4.0 Walkways, Corridors, Elevators & Escalators 
Standards 5.0 Passenger and Baggage Screening Areas 
Standards lO.O Baggage Claim & FIS Areas 
Standards 16.0 Ramp & Airside 
Standards 19.0 Assistance lo Passengers witii Reduced Mobility (PRM) 
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1.0 - Employee Attitude, Appearance, Awa^reness and Knowledge 

All airport employees are required to be courteous and helpful at al! times with every 
customer and other employees, and keep in mind "... people may not remember exactly 
what you did or what you said ... but they will always remember how you made them 
feer. 

Standards of Employee Attitude, Appearance, Awareness and Knowledge 

All employees will meet or exceed the following standards: 

/. 1 Attitude, all employees shall: 

1.1.1 Greet all customers in a friendly and professional manner. Address customers 
proactively - be friendly and approachable - anticipate customer's needs. 
Customers and passengers shall nol have to initiate contact. 

1.1.2 Display a poshive attitude toward passengers and fellow employees at all times. 

1.1.3 Project a pleasant, friendly and attentive demeanor and maintain proper posture 
at all times. 

1.1.4 Remain calm when encountering an upset customer, try to calm the customer, 
listen carefully and show empathy with the customer's problem. 

1.1.5 Be capable of communicating clearly when in contacl with customers. 

1.1.6 Refrain from using foul or inappropriate language at any time. 

1.1.7 Use a proper and courteous vocabulary and tone of voice with customers. 

1.1.8 Maintain appropriate eye contact and a pleasant tone of voice while conversing 
wilh customers and fellow employees. 

1.1.9 Make every effort to satisfy customers' needs, even when those needs are 
outside the employee's specific job scope. 

1.1.10 Focus on customers and not gather in a group to chat while on duty. 

1.1.11 Not eat, drink, chew gum or smoke in other than designated areas of the 
workplace, especially in view of customers when in uniform. 
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1.0 - Employee Attitude, Appearance, Awareness and Knowledge 

1.1.12 Assure that the customers' needs are met by providing or calling for the 
appropriate services. 

1.1.13 Not nap or sleep while on duty or in a public area. 

1.1.14 Not use personal electronic devices, including but nol limited to cell phones and 
MP 3 players, while on duty. 

1.2 Appearance, all employees shall: 

1.2.1 Be well groomed, clean and present a professional appearance. 

1.2.2 Wear only appropriate accessories, as determined by your employer, while on 
duty. 

1.2.3 Wear nametags and/or official identification that is visible to the public at all 
times. 

12.4 Wear clean, neat and pressed unifonns while on duty. 

1.2.5 When speaking to customers, remove sunglasses (unless medically requu-ed 
otherwise) to facilitate eye contact. Sunglasses may only be wom outdoors and 
during daylight hours. 

1.3 Awareness, all employees shall: 

1.3.1 Be obligated to challenge persons and to report suspicious items and/or activity. 

1.3.2 Inspect their vehicles regularly for suspicious hems while operating on the 
AOA. 

1.3.3 Be aware that all service vehicle operators ensure that unattended vehicles are 
locked and shall inspect the vehicle each time it has been left unattended. 

1.3.4 Ensure that all catering company's unattended vehicles are locked and that 
catering supplies intended for carriage on passenger flights are only accessible 
to catering employees. 
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1.0 - Employee Attitude, Appearance, Awareness and Knowledge 

1.3.5 Ensure that all AOA doors and gales are closed properly after each use. 

1.3.6 Not allow persons to follow them through an AOA door or gale. Each 
individual must swipe their airport-issued identification card each time they 
enter the AOA or SIDA. 

1.3.7 Nol write AOA or SIDA access codes on identification cards, and employees 
shall enter codes in a secure manner not visible to the public. 

1.3.8 Airline employees shall nol accept consignments of cargo, courier and express 
parcels or mail for carriage on passenger flights unless the security of such 
consignments is accounted for. 

1.3.9 Report unattended or suspicious items and/or activity to Port Authority Police 
or other law enforcement persoimel. 

1.4 Knowledge, all employees shall: 

1.4.1 Be well informed, capable of providing directions and know where and how to 
obtain requested infonnation or services for customers. 

1.4.2 Convey accurate information using clear and understandable terms. 

1.4.3 Obtain the facts when encountering a dissatisfied customer; state any applicable 
policy clearly and politely; and be able to offer a solution or an adequate 
alternative to the customer. If unable to satisfy the customer or resolve the issue, 
direct the customer to immediate supervisor. 

1.4.4 Know where and how to obtain assistance to resolve customers' questions or 
problerns if language banier arise. 

1.4.5 Know where and how to obtain assistance in order to respond to medical 
emergencies and operational disruptions as referred to in Standard 20.0 (Orderly 
Evacuation and Resumption of Services) 

1.4.6 Know where and how to obtain assistance in order to respond to medical 
emergencies including those relating to Passengers with Reduced Mobility being 
assisted. 
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2 . 0 - C u r b s i d e 

Curbside General Requirements 

a) Baggage carts shall be readily available at all can racks at all limes. {H} 

b) Smoking receptacles shall be readily available on the curbside. {R} 

c) Skycap service shall be readily available. {R} 

2.1 Standards of Cleanliness 

2.L1 All frontages, sidewalks and crosswalks shall be clean and free of debris 
including gum and cigarettes. (R} 

2.1.2 Entrance and exit doors shall be clean free of smudges, dirt and grime. {R} 

2.1.3 All glass shall be clean and free of streaks and smudges. {R} 

2.1.4 Trash receptacles shall be clean and emptied to prevent the overflow of debris. 
{R) 

2.1.5 Awnings or canopies, where present, shall be clean at all times. {R} 

2.1.6 Walls shall be clean and free of graffiti. {R} 

2.1.7 Curbside check-in counters and self-service check-in kiosks shall appear clean 
and organized, uncluttered and without visible damage. {R} 

2.1.8 Light fixtures and assemblies shall be clean and free of dust {R} 

2.1.9 Smoking receptacles shall be clean and emptied on a regular basis. (R} 

2.2 Standards of Condition 

2.2.1 All frontages, sidewalks and crosswalks shall be smooth and free of large 
cracks and missing surface areas. (H) 

2.2.2 Entrance and exit doors shall be maintained in good working order. {R} 

2.2.3 All glass shall be in good condition with no visible damage. (R} 
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2.0 - Curbside 

2.2.4 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint. {R} 

2.2.5 Smoking receptacles shall be in good condition, without dents, marks or peeling 
pairit. {R} 

2.2.6 Awnings or canopies, where present, shall be in good condition, free of rips and 
tears. {R} 

2.2.7 Walls shall be free of scratches, marks and scuffs. {R} 

2.2.8 Curbside check-in counters and self-service check-in kiosks shall be in good 
condition, free of dents, marks and scuffs, {R} 

2.2.9 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced wilh no visible broken parts. {R} 

2.2.10 Snow and ice sfiall be removed from walkways and roadways. {H} 

2.2.11 Roadways shall be well maintained and free of potholes. {R} 

2,3 Standards of Functionality 

2.3.1 Unattended and unofficial parked vehicles shall not be present al frontages. 
Illegally parked vehicles will be ticketed, and lowed at tiie owner's expense. 
{H} 

2.3.2 Unattended baggage carts shall be returned to dispenser racks promptly and not 
allowed to collect in an unsightiy manner. {R} 

2.3.3 Public address systems shall be clear and audible. {R} 

2.3.4 All lighting shall conform to Illuminating Engineering Society of North 
America (IES) standards for this area and application. {H) 

2.3.5 All doors shall operate properiy. {R} 
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2.0 - Curbside 

2.4 Signs, Directions, and Information 

2.4.1 Directional signs shall be visible, legible and accurate. {R) 

2.4.2 Signs shall clearly indicale the location of services, (R) 

2.4.3 Handwritten signs shall not be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfmding Standards. {R} 

2.4.4 Airline names shall be posted al drop-ofF and, when practical, pick-up 
locations. {R} 

2.4.5 Appropriate directional signs shall be visible al every decision point {R} 
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3.0 - Airline Check-in Areas 

Airline Check'In Area General Requirements 

a) Minimum seating shall be provided in adjacent area for Passengers with Reduced 
Mobility. {R} 

b) Trash receptacles shall be available in the airline check-in areas. {R} 

3.1 Standards of Cleanliness 

3.1.1 Counters and kiosks shall be clean and free of graffiti. {R} 

3.1.2 Workspaces shall always appear uncluttered and organized. {R} 

3.1.3 Seating shall be clean and free of stains. {R} 

3.1.4 Windowsills shall be free of dust and debris. (R} 

3.1.5 Windows shall be free of streaks and smudges. {R} 

3.1.6 Wastebaskets shall be clean and not overflowing. {R} 

3.1.7 Walls shall have a clean appearance, free of dirt and marks. {R) 

3.1.8 Carpet and floors shall be free of debris and stains and shall appear clean. (R) 

3.1.9 Floors shall be dry, free from spills and water. {H} 

3.1.10 Ceilings shall be clean and free of dust. {R) 

3.1.11 Light fixtures and assemblies shall be clean and fi'ee of dust. {R} 

3.1.12 Telephones and lelephone areas shall be clean and free of debris. {R} 

3.1.13 Heating and au conditioning units shall be clean and free of dust {R} 

3.1.14 Stanchions, ropes and "tensa barriers" shall be clean and free of dust, tape and 
smudges. {R} 
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3.0 - Airline Check-in Areas 

3.2 Standards of Condition 

3.2.1 Counters and kiosks shall be well maintained and in good repair. {R} 

3.2.2 Workspaces shall be in good condition, free of dents, marks, scratches and 
scuffs. {R} 

3.2.3 Seating shall be free of rips, tears, stains and broken parts. {R} 

3.2.4 Windowsills shall be in good condition, free of broken parts and marks. (R) 

3.2.5 All windows shall be in good condition with no visible damage, chips or marks. 

3.2.6 Wastebaskets shall be in good condition, wilh no visible damage. {R} 

3.2.7 Walls shall be in good condition, with no dents, chips, marks or scuffs. {R} 

3.2.8 Carpets shall be free of holes; rips, wom or frayed areas and flooring shall be 
free of large cracks, gouges and broken pieces. {H} 

3.2.9 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. (R) 

3.2.10 All light fixtures shall be in working order wilh all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {R} 

3.2.11 All telephones and telephone areas shall be in good condition, wilh no visible 
damage. {R} 

3.2.12 Unattended baggage carts shall be returned to dispenser racks promptly or 
located so as not lo impede the flow of passengers, and not allowed to collect in 
an unsightly maimer. (R) 

3.2.13 Heating and air conditioning units shall be in good working condition. {R) 

3.2.14 Stanchions, ropes and, *'tensa barriers" shall be well maintained and in good 
repair. {R} 

3.2.15 Employees' personal belongings shall not be visible lo customers. (R) 
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3.0 - Airline Check-in Areas 

3.3 Standards of Functionality 

3.3.1 Flight Information Display System (FIDS) monitors shall be provided, and be 
in working order, {R} 

3.3.2 Telephones shall be in working order. {R} 

3.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Terminal Ticket Counter - 45-foot candles. {R} 

3.3.4 Stanchions, ropes, '*tensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view. {R} 

3.4 Signs, Directions, and Information 

3.4.1 Clear, visible and accurate signing shall be placed at key decision points and 
must be consistent with Port Authority Aviation Signing and Wayfinding 
Standards. {R} 

3.4.2 Flight Information Display System (FIDS) monitors shall be clear, visible and 
accurate. All flights, regardless of airline, shall be shown on the FIDS for that 
terminal. {R} 

3.4.3 Handwritten signs shall not be used and temporary signs must be consistent 
with Port Authority Aviation Sign Standards. {R} 
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4.0 - Walkways/Corridors/Elevators/Escalators 

4.1 Standards of Cleanliness 

4.1.1 Carpet and floors shall be free of debris and stains and appear clean. {R} 

4.1.2 Floors shall be dry, free of spills or water. {H) 

4.1.3 Ceilings shall be clean and free of dust {R} 

4.1.4 Light fixtures and assemblies shall be clean and free of dust {R} 

4.1.5 Pictures, frames and advertising along walkways and corridors shall be clean 
and dust free. {R} 

4.1.6 Elevator interiors and floors shall be clean and free of debris and graffiti. {R} 

4.1.7 Trash receptacles shall be emptied in order to prevent the overflow of debris. 
{R} 

4.1.8 Heating and air conditioning units shall be clean and dust free. {R} 

4.2 Standards of Condition 

4.2.1 Carpels shall be free of holes, rips, wom or frayed areas and flooring shall be 
free of large cracks, gouges and broken pieces. (H} 

4.2.2 Ceilings shall be in good condition, even across the ceiling and free of visible 
damage. {R} 

4.2.3 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {H} 

4.2.4 Pictures, frames and advertising shall be in good condition, free of tears, 
scratches, graffiti and other marks. {R} 

4.2.5 Elevators, escalators and moving walkways shall be in working condition. All 
routine and preventive maintenance shall be scheduled to minimize passenger 
inconvenience. (H) 

4.2.6 Elevator button lights and switches shall be in good condition. {R} 

42.7 Each elevator emergency phone or communication device shall be in working 
condition. {R} 
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4.0 - Walkways/Corridors/Elevators/Escalators 

4.2.8 Corridors and walkways shall be free of obstructions. (R} 

4.2.9 Heating and air conditioning units shall be in working order. {R} 

4.2.10 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint {R} 

4.3 Standards of Functionality 

4.3.1 All monitors, including Flight Information Display Systems (FIDS), shall be m 
working order. {R} 

4.3.2 Elevator button lights and switches shall be operational. (R) 

4.3.3 Public address system shall be in working order and audible from all areas. {H} 

4.3.4 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Elevators - 30 foot-candles; Corridors/Walkways 
-ISfoot-candles. {H} 

4.3.5 In cases of two-way passenger flow where more than one escalator exists and 
one escalalor is inoperative, the operative escalator shall be in the ascending 
direction. {R} 

4.4 Signs, Directions, and Information 

4.4.1 All elevator buttons, intemal and external, shall be clearly marked and indicate 
appropriate services (e.g. Ticketing, Baggage Claim, Parking). {R} 

4.4.2 Appropriate directional signing shall be visible at every decision point and 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 
m 

4.4.3 When elevators, escalators and walkways are being repaired, appropriate signs 
shall advise customers of other means of access in closest proximity. {R} 

4.4.4 All monitors, including Flight Information Display Systems (FIDS), shall be 
clear, visible with accurate information. {R} 

4.4.5 Handwritten signs shall not be used and temporary signs must be consistent 
with the Port Aulhority Aviation Signuig and Wayfmding Standards. (R} 
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5.0 - Passenger and Baggage Screening Areas 

5. / Standards of Cleanliness 

5.1.1 Carpet and floors surrounding baggage and passenger screening areas shall be 
free of debris and stains and shall appear clean. {R} 

5.1 ;2 Baggage and Passenger screening equipment shall be clean, uncluttered and free 
of debris and baggage tape. {R} 

5.1.3 All fumishings, including but nol limited to, bins, tables, chairs, floor mats and 
private screening areas, shall be clean, uncluttered, free of debris and baggage 
tape. {R} 

5.1.4 Walls and partitions shall have a clean appearance, free of dirt and marks. {R) 

5.1.5 Ceilings shall be clean and iiree of dust. (R) 

5.2 Standards of Condition 

5.2.1 Floors shall be free of large cracks, gouges and excessively wom areas. {R} 

5.2.2 Carpets shall be free of holes, rips and wom or frayed areas. {R} 

5.2.3 All baggage and passenger equipment shall be in good conditron, free of marks, 
scuffs and broken pieces. {H} 

5.2.4 All fumishings, including but not limiled lo, tables, chairs, bins etc, shall be in 
good condition with no deep scratches, gouges, graffiti or broken pieces. (R} 

5.2.5 Walls, columns and partitions shall be free of large cracks, holes and graffiti. 
{R} 

5.2.6 Ceilings shall be free from stains and broken tiles. (R} 

5.2.7 Sign frames, holders and stands shall be in good condition. {R} 

5.2.8 Stanchions, ropes and **tcnsa barriers" shall be well maintained and in good 
repair. {R} 

5.2.9 Employee's personal belongings shall not be visible to customers. {R} 
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5.0 - Passenger j ind Baggage Screening Areas 

5.3 Standards of Functionality 

5.3.1 All equipment, including but nol limited to, baggage conveyers, 
magnetometers, wands, x-ray machines and all other passenger and baggage 
screening areas machinery and aids shall be maintained and in working order. 
{H} 

5.3.2 Queue time at the passenger screening areas shall not exceed ten (10) minutes. 
{H} 

5.3.3 Queue lime al the baggage screening areas shall not exceed ten 10 minutes. {H} 

5.3.4 Stanchions, ropes and '̂lensa barriers" shall be arranged in a neat and orderly 
fashion and not stored in public view. {R} 

5,4 S^ns, Directions, and Information 

5.4.1 Internal notices shall not be displayed in public areas. {R} 

5.4.2 Handwritten signs shall nol be used and temporary signs must be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. (R) 

5.4.3 Clear, visible and accurate signing shall be placed at key decision points and 
consistent writh Port Authorily Aviation Signmg and Wayfmding Standards. 
{R} 

5.4.4 Only approved regulatory signs shall be used. {R} 
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6.0 - Restrooms 

General Requirements 

a) Restrooms shall have sinks with soap dispensers. (R) 

b) Female restrooms shall be equipped with sanitary dispensers and sanitary trash 
receptacles. {R} 

c) All restrooms shall have sanitary seat covers available. {R} 

d) All stall doors must have door locks or latches. (H) 

e) All stalls shall be equipped with a clothes hook or a pocketbook holder. {R} 

f) All restrooms shall be equipped with an appropriate number of trash receptacles. 
(R) 

g) Paper products shall be provided in adequate supply to meet peak traffic flow. 
{H) 

6.1 Standards of Cleanliness 

6.1.1 Floors shall be free of debris and stains and appear clean. {R} 

6.1.2 Floors shall be dry, free of spills or water. (H) 

6.1.3 Unpleasant odors shall not be detected. {R} 

6.1.4 Mirrors shall be free of streaks, smudges and watermarks. {R} 

6.1.5 Sinks shall be clean, and faucets shall have a polished appearance. {R} 

6.1.6 Entranceways and doors shall be clean and free of debris. {R} 

6.1.7 Paper towel holders and/or automatic hand dryers shall be clean. {R} 

6.1.8 Urinals shall be clean and free of debris. {R} 

6.1.9 Tiles and walls shall be clean. (R} 

6.1.10 Soap dispensers shall be clean and free of soap scum. {R} 
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6.0 - Restrooms 

6.1.11 Toilets and toilet bowls, including the rim, base, seat, cover, chrome fixtures 
and hinges shall have a polished appearance. {R} 

6.1.12 Light fixtures and assemblies shall be clean and free of dust {R} 

6.1.13 Sanitary dispensers shall be clean. {R} 

6.1.14 Trash and sanitary receptacles shall be clean, nol overflowing and odor free. 
{R) 

6.1.15 Baby changing stations shall be clean. (R) 

6.1.16 Walls and doors of toilet and toilet stalls shall be clean. {R} 

6.1.17 Ceilings shall be clean and free of dust {R} 

6.1.18 Countertops shall be clean and free of debris and be dry. {R) 

6.2 Standards of Condition 

62.1 Floor tiles shall nol be broken, missing or stained or have gouges and grout 
shall be free of missing pieces and discoloration. {R} 

6.2.2 Mirrors shall be in good condition, free of scratches, marks, de-silvering, Cracks 
and broken pieces. (R) 

6.2.3 Sinks shall be in good condition, fi'ee of scratches, st^ns and broken pieces. 
{R} 

6.2.4 Entranceways and doors shall be in good condition, free of scratches, dents, 
marks and scuffs. (R) 

6.2.5 Paper towel holders and/or automatic hand dryers shall be in good condition, 
free of marks, scratches, rust and broken pieces. {R} 

6.2.6 Urinals shall be in good condition, free of chips, marks and broken pieces. {R} 

6.2.7 Wall tiles shall be in good condition, free of chips, marks and broken pieces 
and grout shall be fi*ee of missing pieces and discoloration. {R} 

6.2.8 Soap dispensers shall be in good condition. {R} 
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6.0 - Restrooms 

6.2.9 Toilets and toilet bowls, including the rim, base, seal, cover, chrome fixtures 
and hinges shall be in good condition with no broken pieces. {R} 

6.2.10 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced and no visible broken parts.{R} 

6.2.11 Sanitary dispensers shall be in good condition, free of marks, scratches and 
broken pieces. {R} 

62.12 Trash and sanitary receptacles shall be in good condition. {R} 

6.2.13 Baby changing station shall be in good condition, wilh all necessary parts and 
free of marks, scratches and scuffs. {R} 

6.2.14 Walls and doors of toilet and toilet stalls shall be free of graffiti, scratches and 
peeling paint {R} 

6.2.15 Ceilings shall be free of cracks and stains. {R} 

6.2.16 Countertops shall be in good condition with no scratches, cuts, gouges or 
marks. {R} 

6.2.17 All caulking joints beiween fixtures and wall or floor shall be fully filled 
wiihout gaps. {R} 

6.3 Standards of Functionality 

6.3.1 Public address system shall be clear and audible in the restroom areas. {H} 

63.2 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and doors to closets kept closed. {H} 

6.3.3 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Restrooms - 23 foot-candles. {H} 

6.3.4 Automatic hand diyers and paper towel dispensers shall be in working order. 
{H} 

6.3.5 Toilets and urinals shall be in working order. {H} 

6.3.6 Door locks and latches shall be in working order: {H} 
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6.0 - Restrooms 

6.3.7 Sink drams and faucets shall be in working order. (R) 

6.3.8 Baby changing stations shall be in working order. (H) 

6.3.9 Sanitary dispensers shall be filled and in working order. {R} 

6.3.10 Soap dispensers shall be in working order and have soap available. {R} 

6.3.11 Unpleasant odors shall not be detected. {R} 

6.4 Signs, Directions, and Information 

6.4.1 Handwritten signs shall nol be used and all temporary signs shall be consistenl 
with the Port Authority Aviation Signing and Wayfinding Standards. (R) 

6.4.2 Restroom identifiers (Men/Ladies/Families) shall be clear and visible and 
consistenl with Port Authority Aviation Signing and Wayfinding Standards. 
{R) 

6.4.3 When restrooms are being cleaned, or are closed for any reason, appropriate 
signing shall advise customers of other restrooms in close proximity. (R) 
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7.0 - Gate Areas 

General Requirements 

a) Telephones shall be available in the gale area. {R} 

b) Seating shall be consistent with Port Authorily Aviation Terminal Planning 
Standards. {R} 

c) Public address system shall be available in every gate area. {R} 

d) Flight Information Display Systems shall be available in or around the gate areas. 
{R} 

7.1 Standards of Cleanliness 

7.1.1 Sealing shall be clean and free of debris and stains. {R} 

7.1.2 Windowsills shall be free of dust and debris. {R} 

7.1.3 Windows shall be clean and free of streaks and smudges. {R} 

7.1.4 Trash receptacles shall be clean and not overflowing. {R} 

7.1.5 Walls and columns shall have a clean appearance free of dirt and marks. {R} 

7.1.6 Carpet and floors shall be free of debris and stains and shall appear clean. {R} 

7.1.7 Floors shall be dry, free of spills or water. {H} 

7.1.8 Ceilings shall be clean and free of dust. {R} 

7.1.9 Light fixtures and assemblies shall be clean and free of dust {R} 

7.1.10 Telephones and lelephone areas shall be clean and be free of debris. (R) 

7.1.11 Healing and air conditioning units shall be clean and dust free. {R) 

7.1.12 Stanchions, ropes and "tensa barriers" shall be clean and tree of dust, tape and 
smudges. (R} 
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7.0 - G a t e Areas 

7.1.13 Counters/podiums and kiosks shall be clean and free of debris. {R} 

7.1.14 Advertising and display areas shall be clean and free of debris. {R} 

7.2 Standards of Condition 

7.2.1 Seating shall be free of rips, tears and broken parts. {R} 

7.2.2 Windowsills shall be in good condition, with no marks, scratches or broken 
pieces. {R} 

7.2.3 Windows shall be in good condition, free of scratches or marks. {R} 

7.2.4 Trash receptacles shall be in good working condition, wiihout dents, marks, or 
peeling paint {R} 

7.2.5 Walls and columns shall be in good condition, without marks, scuffs, dents or 
gouges. (R) 

7.2.6 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be 
fi^e of large gouges, cracks and broken pieces. {H} 

7.2.7 Ceilings shall be in good condition, even across the ceiling and free of visible 
c^ îtiage. (R} 

7.2.8 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced and no visible broken parts. {R} 

7.2.9 Telephone and telephone areas shall be in good condition, wilh no broken 
pieces. {R} 

7.2.10 Heating and air conditioning units shall be in good working condition. {R) 

72.11 Stanchions, ropes and "Hensa-bairiers" shall be in good working condition, with 
no visible damage or broken parts. {R} 

72.12 Counters/podiums and kiosks shall be in good condition wilh no gouges, 
scratches, graffiti or broken pieces. {R} 

7.2.13 Advertising and display areas shall be in good repair and shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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7.0 - Gate Areas 

72.14 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

7.3 Standards of Functionality 

7.3.1 The Public Address System shall be clear and audible at all times. {H} 

7.3.2 Seating shall be consistent wilh Port Aulhority Aviation Terminal Planning 
Standards. (R) 

7.3.3 All lighting shall conform lo the Illuminating Engineering Society of North 
America (IES) standards: Gate Areas - 38 foot-caadles. {H} 

7.3.4 Flight Informalion Display System (FIDS) monitors shall be clear, visible, 
accurate and in working order. {R} 

7.3.5 Telephones shall be in working order. (R) 

7.3.6 Television monitors shall be clear, visible and in good working condition. {R} 

7.3.7 In the event of delays, cancellations or diversions. Standard 17.0 will apply. 
{H} 

7.4 Signs, Directions, and Information 

7.4.1 Signing shall be visible and adequate to du'ect customers to all services. {R} 

7.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 
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8.0 - Retail Services 

8.1 Standards of Cleanliness 

8.1.1 All public areas in the retail space shall be clean, well maintained and free of 
unpleasant odors. {R} 

8.1.2 Carpet and floors shall be free of debris and stains and shall appear clean. {R} 

8.1.3 Entrance doors and frames shall be free of smudges, dirt and grime, {R} 

8.1.4 Glass windows and display cases shall be clean. (R} 

8.1.5 Light fixtures and assemblies shall be clean and free of dust {R} 

8.1.6 All walls and columns shall be clean. {R} 

8.1.7 Ceilings shall be clean and free of dust (R} 

8.1.8 Sales and cashier areas shall appear neat, organized and clean. {R} 

8.1.9 Heating and air conditioning units and vents shall be clean. (R} 

8.2 Standards of Condition 

8.2.1 Carpets shall be free of holes, rips and wom or frayed areas. {R} 

8.2.2 Floors shall be free of large cracks, gouges and excessively wom areas. {R} 

8.2.3 Entrance doors and frames shall be in good condition, fi^e of marks, scratches 
or any visible damage. {R} 

82.4 Security grille/shutters and/or roll gates shall be without defect when deployed 
or otherwise kept out of sight {R} 

82.5 Fumiture, display cases, shelving and fixtures shall be in good condition with 
no gouges, scratches, graffiti or broken pieces. {R} 

82.6 All light fixtures shall be in working order with all visible lamps operating and 
all burned out Ughls replaced, with no visible broken parts. {R} 

8.2.7 Walls and columns shall be free of large.cracks, holes and graffiti. (R} 
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8.0 - Retail Services 

8.2.8 Apparel and accessories shall be neatly folded or hung in the appropriate area. 
{R} 

8.2.9 All displays and racks shall be arranged so as to permh free movement by 
customers wilh carry-on baggage. {R} 

8.2.10 Slock shall be stored out of view of customers whenever possible. {R} 

8.2.11 Ceilings shall not be stained or have any broken tiles. {R) 

8.2.12 Employees* personal belongings shall not be visible to customers. {R} 

8.2.13 Heating and air conditioning units shall be in good working order. {R} 

8.2.14 Packaging, shipping materials and delivery carts shall be removed promptly 
from all public areas. {R} 

8.3 Standards of Functionality 

8.3.1 In the event of flight delays, essential services should remain open for 
passengers in the tenninal after normal business hours. {H} 

8.3.2 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards: Retail-72 foot-candles. {H} 

8.3.3 Public Address System (PAS) and music system shaU be in a clear and audible 
working condition with appropriately set volume level. {H) 

8.3.4 All entrances to establishments shall be kept clear of merehandise and 
sales/advertising stanchions. {R} 

8.3.5 Television monitors shall be clear, visible and in good working condition. {R) 

8.4 Signs, Directions, and Information 

8.4.1 Store policies regarding credit cards, retums/refunds, etc. shall be clearly 
displayed. {R} 

8.4.2 Operators whose lease agreement require, shall prominently display "Street 
Pricing" signing. {R} 
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8.0 - Retail Services 

8.4.3 A telephone number shall be visible so customers can call with complaints or 
compliments. {R} 

8.4.4 Hours of operations shall be displayed and fully observed. {R} 

8.4.5 Appropriate signing shall be visible, and clearly direct customers to all retail 
facilities. {R} 

8.4.6 Handwritten signs shall not be used and temporary signs shall be consistenl 
with the Port Authority Aviation Signing and Wayfinding Standards. (R) 

8.4.7 Illuminated signs are in proper working condition. Flashing or blinking signs 
shall not be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shall not be used in all new installations. {R} 

8.4.8 Retail areas under construction shall be provided with professional signs on 
barricades wilh an "opening date" whenever possible, and may include a 
rendering ofthe new facility. Signing shall be updated as necessary. {R} 

8.4.9 When a retail outlet is closed, appropriate signs shall be posted advising 
customers ofthe nearest, operating retail outiet {R} 

8.4.10 There shall be no unauthorized postings. {R} 

8.4.11 All retail outiets offering sale of Metro Cards shall have appropriate signing. 
(R) 

8.5 Standards of Retail Employees 

In addition to the following staiKlards, all employees shall conform to the same Employee 
Attitude, Appearance, Awareness and Knowledge as outlined in Standard l.O. 

8.5.1 Employees shall be able to du'ect customers to other outlets if item is not 
available in their shop. {R} 

8.5.2 Employees shall always provide customers with a receipt and a "thank you". 
{R} 

8.5.3 Employees shall always give correct change. {R) 

8.5.4 Employees shall make every effort to make change for customers or direct 
customers to nearest change machine, i.e. for telephone calls. {R} 
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8.0 - Retail Services 

8.5.5 All shops shall have sufficient cash available immediaiely upon opening lo 
make change for early moming sales. {RJ 

8.5.6 Any complaints shall be dealt with promptly and records maintained. {R} 

8.5.7 Employees shall have appropriate knowledge of items being sold. {R} 

8.5.8 Employees shall not use personal electronic devices, including but not limiled 
to cell phones and MP3 players. The only musical audible to customers shall 
be provided by the audio system. {R} 

8.6 Standards of Product 

8.6.1 All items shall be sold at "Street Prices" as defined in the lease/permit {R} 

8.6.2 Merehandise shall be attractively displayed. {R) 

8.6.3 Terminal Operators shall ensure that concessionaires provide a variety of items 
that meet customers' needs, both before and after security, including: reading 
materials (selection of periodicals and books), candy and snacks, health and 
beauty items, travel and business supplies, discretionary items such as local 
gifts, souvenirs and toys, and other sundries. {R} 

8.6.4 Damaged merchandise shall be removed fixim display areas immediately. {R} 

8.6.5 Displays shall be maintained to provide an uncluttered appearance. (R) 

8.6.6 All prices shall be clearly displayed. {H) 

8.6.7 Customer comment cards shall be readily available, {R) 

8.6.8 No ilems shall remain on shelves past expiration dales. {R} 

8.6.9 Merehandise shall be stocked in quantities sufficient for nonnal customer 
traffic. {R) 

8.6.10 Merchandise shall be delivered to shops in appropriate carts and al non-peak 
periods or during off-hours whenever possible. {H) 
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9.0 - Food & Beverage 

9.1 Standards of Cleanliness 

9.1.1 All areas in the establishment shall be clean and well maintained. {R) 

9.1.2 Debris shall be removed from tables and counters within two minutes. {R} 

9.1.3 Area shall be free of unpleasant odors. {R} 

9.1.4 Carpet and floors shall be free of debris and stains and shall appear clean. {R} 

9.1.5 Entrance doors and frames shall be free of smudges, dirt and grime. {R} 

9.1.6 Ceilings shall be clean and free of dust. {R} 

9.1.7 Glass windows and display cases shall be clean. {R} 

9.1.8 All food used for display purposes shall be changed regularly. (R) 

9.1.9 Sales and cashier areas shall appear organized and clean. {R} 

9.1.10 Tray slides shall be clean. {R} 

9.1.11 Trays shall be washed, not just wiped. (R} 

9.1.12 Light fixtures and assemblies shall be clean and free of dust. {R} 

9.1.13 Exhaust hoods, ducts, fans and filters shall be clean and appropriately 
maintained. (R} 

9.1.14 All visible cooking equipment shall be clean. (R) 

9.1.15 Trash receptacles shall be emptied in order to prevent the overflow of debris. 
{R} • 

9.1.16 Heating and air conditioning units and vents shall be clean. {H} 

9.2 Standards of Condition 

9.2.1 Carpets shall be free from holes, rips and wom or frayed areas. {R} 

9.22 Floors shall be free of large cracks, gouges and excessively wom areas. {R} 
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9.0 - Food & Beverage 

9.2.3 Entrance doors and frames shall be in good condition, free of marks, scratches 
or any visible damage. {R} 

9.2.4 All tables, chairs, booths, display cases, and fixtures shall be in good condition 
with no deep scratches, gouges, graffiti or broken pieces. (R) 

9.2.5 All visible cooking equipment shall be well maintained and in good working 
order. (R) 

9.2.6 Ceilings shall be free of stains and broken tiles. {R} 

9.2.7 All light fixtures shall be in working order wilh all visible lamps operating and 
all burned out lights replaced, with no broken visible parts. {R} 

9.2.8 Packaging, shipping materials and delivery carts shall be removed from all 
public areas. {R} 

9.2.9 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

9.2.10 Trash receptacles shall be clean and in good condition, without dents, marks or 
peeling paint {R} 

9.2.11 Employees' personal belongings shall not be visible to customers. (R) 

9.2.12 Heating and air-conditioning units shall be in good condition, free of any visible 
damage. {R} 

9.3 Standards of Functionality 

9.3.1 In the event of flight delays or cancellations, hours of operations shall be 
extended to accommodate passengers. (H) 

9.3.2 All lighting shall meetand conform to the Illuminating Engineering Society of 
North America (IES) standards: Dining Area - 23 foof-candles. {H} 

9.3.3 Public Address System and music system shall be clear and audible with 
appropriately set volume level. {H} 

9.3.4 All entrances to establishments shall be clear of merchandise and 
sales/advertising stanchions and not obstmcl entrance. {R} 
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9.0 - Food & Beverage 

9.3.5 Heating and air conditioning units shall be in working order. (R} 

9.4 Signs, Directions, and Information 

9.4.1 Store policies regarding credit cards shall be clearly displayed. (R) 

9.4.2 Operators, whose lease agreement requhes street pricing, shall prominentiy 
display "Street Pricing" signing. {R} 

9.4.3 Operators shall clearly display a telephone number for customer complaints or 
compliments. {R} 

9.4.4 Hours of operations shall be displayed and fully observed. {R} 

9.4.5 Appropriate signing shall be visible to direct customers to all food and beverage 
facilities. {R} 

9.4.6 Handwritten signs shall nol be used and all temporary signs shall be consistent 
with the Port Authority Aviation Signing and Wayfinding Standards. {R} 

9.4.7 Illuminated signs shall be in proper working condition. Flashmg or blinking 
signs shall nol be used, and the use of red LED (Light Emitting Diode) signs is 
discouraged. Red LED signs shall nol be used in new installations. {R} 

9.4.8 Food and Beverage areas under constmction shall be provided with 
professional signs on barricades wilh an "opening date" whenever possible and 
may include a rendering of the new facility. Signing shall be updated as 
necessary. (R) 

9.4.9 When food and beverage facilities arc closed, appropriate signs shall be posted 
advising customers ofthe nearest, operating facilities. {R} 

9.4.10 There shall be no unauthorized postings. (R) 

9.5 Standards of Food and Beverage Employees 

In addition to the following standards, all employees shall conform to the same Employee 
Attitude, Appearance and Knowledge as outlined m Standard 1.0. 

9.5,1 Employees shall be able to direct customers to other outlets if an item is not 
available in their shop. {R} 
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9.0 - Food & Beverage 

9.5.2 Employees shall always provide customers with a receipt and a 'thank you." 

9.5.3 Employees shall always give conect change. {R} 

9.5.4 Employees shall make every effort to make change for customers, i.e. for 
telephone calls. {R} 

9.5.5 Employees shall not use personal electronic devices, including but not limited 
to cell phones and MP3 players. The only music audible to customers shall be 
provided by the unit audio system. {R} 

9.5.6 All shops shall have sufficient cash available immediately upon opening to 
make change for early moming sales. {R} 

9.5.7 Any complaints shall be dealt with promptiy and records maintained. {R} 

9.6 Standards of Product 

9.6.1 Terminal Operators shall ensure that concessionaires provide a variety of menu 
items that meet customers' needs, both before and after security, including: hot 
and cold menu items for breakfast, lunch and dinner; hot and cold beverages 
(non-alcoholic and alcoholic); quick serve meals to go; sit down restaurant 
faciUties; and a selection of healthy dishes (low fat, salads, etc.). (R) 

9.6.2 Menus shall be well designed, clean and display the correct prices. {R} 

9.6.3 All items shall he sold at "Street Prices" as defmed in the lease/permit {R} 

9.6.4 No ilems shall remain on shelves past expiration dates/times. (H) 

9.6.5 Operators shall make every attempt to ensure that all menu items are available. 
(R) 

9.6.6 Hot food shall be delivered hot; cold food shall be delivered cold. {R} 

9.6.7 Clean trays shall be available. {R} 

9.6.8 Customer comment cards shall be readily available. (R) 

9.6.9 Merchandise shall be delivered, whenever possible, to food and beverage areas 
in appropriate carts and al non-peak periods or durmg off-hours. {H j 
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10.0 - Baggage Claim 

General Requirements 

a) Baggage carts shall be readily available at all cart racks at all times. {H} 

b) Public Address System (PAS) shall be available. {H} 

10. 1 Standards of Cleanliness 

10.1.1 Baggage carousels shall be wiped clean and be free of debris. {R} 

10.1.2 Carpet and floors shall be free of debris and stains and shall appear clean. {R} 

10.1.3 Trash receptacles shall be clean and not overflowing with debris. {R} 

10.1.4 Heating and air conditioning units shall be clean and free of dust (R) 

10.1.5 Ceilings shall be clean and free of dust. (R) 

10.1.6 Light fixtures and assemblies shall be clean and free of dust (R} 

10.1.7 Seating shall be clean and free of stains. {R} 

10.1 .8 Windowsills shall be free of dust and debris. (R) 

10.1.9 Windows shall be clean and free of streaks and smudges. (R) 

10.1.10 Walls and colunms shall have a clean appearance, free of duty and mariu. {R} 

10.2 Standards of Condition 

102.1 All carousels shall be in good condition wilh no gouges, scratches, graffiti or 
broken pieces. {R} 

10.22 Carpel shall be free of holes, rips, wom or frayed areas and flooring shall be 
firee of large gouges, cracks and broken pieces. {H) 

1023 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint {R} 

10.2.4 Heating and air conditioning units shall be in good working condition. {R} 

10.2.5 Ceilings shall be in good condition, even across the ceiling and firee of visible 
damage. {R} 
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10.0 - Baggage Claim 

10.2.6 Seating shall be free of rips, tears and broken parts, {R} 

10.2.7 Windowsills shall be in good condition, free of scratches or marks. {R} 

10.2.8 Windows shall be in good condition, free of scratches or marks. {R} 

10.2.9 Walls and columns shall be free of large cracks, holes and graffiti. {R} 

10.2.10 Cleaning supplies and equipment shall be stored out of customers' view when 
not in use and closet doors kept closed. {H} 

10.2.11 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced with no visible broken parts. {R} 

10.2.12 Unattended baggage carts shall be relumed to the dispenser racks promptly and 
not allowed lo collect in an unsightly manner and impede passenger flow. {R} 

10.3 Standards of Functionality 

10.3.1 Baggage carousels shall be in good working order and have no areas that could 
cause damage to baggage or injury to customers. {H} 

10.32 The Public Address System shall be clear and audible. {H) 

10.3.3 All information display systems shall be clear, visible and accurate and in good 
working order. {H} 

10.3.4 Television monitors shall be in good working condition. {R} 

10.3.5 All lighting shall meet and conform to the Illuminating Engineering Society of 
North America (IES) standards: Baggage Area - 35 foot-candles. {H} 

10.3.6 Unclauned baggage shall be moved to and stored in a secure area in accordance 
with Federal and local regulations, as well as air carrier or Terminal Operator's 
requirements. {R} 

10.4 Signs, Directions, and Information 

10.4.1 Signmg shall be visible and adequate to direct customers to all services. {R} 

10.4.2 Handwritten signs shall not be used and temporary signs must be consistent 
whh Port Authority Aviation Signing and Wayfinding Standards. {R} 
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10.0 - Baggage Claim 

10.4.3 All baggage carousels shall be clearly identified and where applicable, by 
airline. (R) 

10.4.4 In the event that baggage delivery is delayed, a public address announcement 
regarding the delay shall be made in the baggage claim area. Passengers shall 
be kept infonned as to the status of baggage delivery. (R} 

10.4.5 Advertising and display areas shall be in good repair and shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 
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11.0 - Ground Transportation 

11.1 Standards of Cleanliness 

Ground Transportation Information Counters 

11.1.1 Counters shall appear clean and organized, uncluttered and without visible 
damage. {R} 

11.1.2 Computers and monitors shall be clean and free of dust. {R} 

11.1.3 All telephones, including self-service phones shall be clean and free of debris. 
{R} 

11.1.4 All panels and displays including self-service areas shall be clean and free of 
debris. (R) 

On-Airport Bus Services 

11.1.5 All vehicle lighting shall be clean and free of debris. {R) 

11.1.6 Vehicle exteriors shall be clean and have a freshly washed appearance. {R) 

11.1.7 Vehicle interiors shall be clean and free of debris. (R) 

11.1.8 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

11.1.9 All glass shall be clean and free of streaks and smudges, and dirt and grime. 
(R} 

11.1.10 Seating shall be clean and free of graffiti. (R) 

Permittee Services 

11.1.11 Vehicle exteriors shall be clean and have a freshly washed appearance. {R} 

11.1.12 Vehicle interiors shall be clean and free of debris. (R) 

11.1.13 All glass shall be clean and free of streaks and smudges, and free of dirt and 
grime. {R} 

11.1.14 Seating shall be clean and free of graffiti. {R} 
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11.0 - Ground Transportat ion 

Bus Shelters 

11.1.15 All bus shelter exteriors shall be clean and have a freshly washed appearance. 
w 

11.1.16 All bus shelter interiors shall be clean and free of debris. {R} 

11.1.17 Pictures, frames and advertising shall be clean and free of dust and graffiti. {R} 

11.1.18 All glass shall be free of streaks and smudges, and dirt and grime. {R} 

11.1.19 Seating shall be clean and free of graffiti. {R} 

I l.l .20 Light fixtures and assemblies shall be clean and free of dust (R) 

11.1.21 All sidewalks shall be clean and free of debris including gum and cigarettes. 

m 
11.2 Standards of Condition 

Ground Transportation Information Counters 

11.2.1 Counters and workspaces shall be maintained in good condition with no 
gouges, scratches, graffiti or broken pieces. (R) 

11.22 Computers and monitors shall be in good working condition. {R} 

11.23 All telephones, including self-service phones shall be in good condition. {R} 

11.2.4 All panels and displays shall be in good condition, free of marks, scratches, 
gouges and any visible damage. {R} 

112.5 Employee*s personal belongings shall not be visible to customers. (R} 

Airport Bus and Permitee Services 

112.6 All vehicle lighting shall be operational with all lamps lil and no visible broken 
parts. {H} 

11.2.7 Vehicular body damage shall be repaired promptiy. {R} 

11.2.8 Pictures, frames and advertising shall be in good condition with no marks, 
scratches or visible damage. (R) 
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11.0 - Ground Transporta t ion 

11.2.9 All glass shall be in good condition, free of scratches, chips and broken pieces. 
{R} 

11.2.10 Seating shall be free of tears, rips and missing or broken pieces. {R} 

11.2.11 Employee's personal belongings shall not be visible to customers. {R} 

11.2.12 All bus shelters shall be in good condition with no gouges, scratches, graffiti or 
broken pieces. (R) 

Permittee Services 

112.13 Vehicle exteriors shall be in good condition, with all damage repaired promptly. 
{R} 

11.2.14 Vehicle interiors shall be in good condition. {R) 

11.2.15 All glass shall be in good condition, fi'ee of marks, scratches and broken pieces. 
{R} 

11.2.16 Seating shall be free of rips, tears and missing or broken pieces. {R} 

Bus Shelters 

11.2.17 All bus sheher exteriors shall be in good condition with no visible damage. {R} 

11.2.18 All bus shelter interiors shall be in good condition, fi^e of missing or broken 
pieces. {R} 

112.19 Pictures, frames and advertising shall be in good condition, fi«e of scratches 
and graffiti. (R) 

11.3 Standards of Functionality 

Ground Transportation Infortnation Counters 

11.3.1 All customer service representatives shall be knowledgeable in all altemate 
modes of transportation in the event of transportation delays, {R} 

11.32 All lighting shall conform to Illumination Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {R} 
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11.0 - Ground Transportation 

11.3.3 Computers and monitors shall function properiy, {R} 

11.3.4 All telephones, including self-service telephones, shall function properly. {R} 

On-Airport Bus Services 

11.3.5 Vehicles shall nol make excessive noise or give off unpleasant odors and 
fumes. {H} 

11.3.6 Air conditioning and healers shall be in proper working condition and maintain 
appropriate temperatures. {R} 

11.3.7 Doors and windows shall operate properly and easily. {H} 

11.3.8 Waiting time during peak periods for shall not exceed fifteen (15) minutes. 
{R} 

11.3.9 Public Address systems and announcements shall be clear audible, and up to 
date. (R) 

11.3.10 Handicapped lifts or "kneeling bus" apparatus shall function properly as 
referenced to Standard 19.0 "Passengers with Reduced Mobility". (R) 

Permittee Services 

11.3.11 Vehicles shall not make excessive noise or give off unpleasant odors and 
fumes. {H} 

11.3.12 Air conditioning and heaters shall be in proper working condition and maintain 
appropriate temperatures. {R} 

11.3.13 Only authorized permittees shall make pick-ups at designated areas. {R} 

11.4 Signs, Directions and Information 

Ground Transportation Information Counters 

11.4.1 All signs and postings shall be consistenl wilh Port Authority Aviation Signing 
and Wayfinding Standards. {R} 
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11.0 - Ground Transportat ion 

11.4.2 Ground Transportation waiting area shall be deariy identified. {R} 

11.4.3 All transportation information shall be accurate and up to date. {H} 

11.4.4. All Ground Transportation telephone informalion panels shall be consistenl with 
Port Authority Aviation Signing and Wayfinding Standards. {R} 

On-Airport Bus Services 

11.4.5. Buses, vans and free shurtle vehicles shall be easily identifiable and have 
route/destination signs clearly posted. {R} 

11.4.6. Pick-up locations shall be clearly designated. {R} 

11.4.7. Handwritten signs shall nol be used and temporary signs must be consistent wilh 
Port Aulhority Aviation Signing and Wayfinding Standards. {R} 

11.4.8. All "Variable Message Signs" shall operate properly and display the correct 
informalion. Red "LED" (Light Emitting Diodes) signs shall not be used in new 
applications. {R} 

11.4.9. Airline directories, where posted, shall be current and up-to-date. (R) 

Bus Shelters 

11.4.10. Bus headways shall be prominentiy displayed. {R} 

11.4.11. Airline directories, where posted, shall be current and up-to-date. {R} 

11.5 Assistance to Passengers with Reduced Mobility by Permitted Ground 
Transportation Operators (See Standard 19.0) 

11.5.1 Permitted bus and van ground transportation operators will provide regular 
service or para-transit or other special U'ansportation service at no additional cost 
for persons with reduced mobility, including those persons using non-collapsible 
motorized wheelchairs, {R} 

11.52 Permitted bus and van ground transportation operators should provide the service 
described above al posted times or as agreed upon for pre-arranged service or 
within one (1) hour of the request for such service at Ground Transportation 
Information Cenler. {R} 
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12.0 - Taxi Dispatch 

12.1 Standards of Cleanliness 

12.1.1 Taxi booths shall have clean windows and be free of graffiti. {R) 

12.1.2 Taxi booth interiors shall be clean and free of visible clutter, such as 
newspapers, books, magazines and personal electronic devices. {R} 

12.1.3 Taxi passengers waiting areas shall be clean and free of debris including gum 
and cigarettes. {R} 

12.2 Standards of Condition 

12.2.1 Taxi booths windows shall be in good condition, free of scratches and broken 
pieces. (R} 

12.2.2 All taxi booths shall be in good condition with no dents, scrapes, debris or 
peeling paint {R} 

12.2.3 Taxi passenger waiting areas shall be in good condition with no cracks or 
missing surface areas. {R} 

12.2.4 Queue line railing, where installed, shall be free of defects. {R} 

12.3 Functionality 

12.3.1 In the event ofa shortage of taxicabs, staff shall advise customers of alternative 
means of transportation. {R} 

12.4 Signs, Directions, and Information 

12.4.1 Handwritten signs shall not be used and temporary signs shall be consistent with 
the Port Aulhority Aviation Signing and Wayfmding Standards. {R} 

12.42 A plaque with the Taxi Dispatcher's name shall be clearly visible at each Taxi 
Dispatch Booth. {R} 
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13.0 - Parking Lots & Garages 

13.1 Standards of Cleanliness 

13.1.1 Crosswalks, sidewalks and parking lot surfaces shall be clean and free of all dirt 
and debris. {R) 

13.12 Escalators and elevators shall be clean and free of debris. (R) 

13.1.3 Trash receptacles shall be emptied in order to prevent the overflow of debris. 
{R} 

13.1.4 All stmctures and equipment shall be free of dirt and graffiti. {R} 

13.1.5 AUlight fixtures and assemblies shall be clean and free of graffiti. {R} 

13.1.6 All windows shall be clean and free of streaks and smudges and be clear of 
obstructions. (R) 

13.1.7 Parking lot bus shelters shall be clean and free of debris. {R} 

13.1.8 Cashier booth interiors shall be clean and free of visible clutter, such as 
newspapers, books, magazines, and personal belongings. (R) 

13.1.9 Drains shall be clear and fi«e of debris. {R} 

13.1.10 Unpleasant odors shall not be detected. {R} 

13.1.11 Telephones and telephone areas shall be clean and free of debris. {R} 

13.2 Standards of Condition 

13,2,1 Parking lot surfaces shall be well maintained, smooth and free of potholes and 
weeds. {R} 

13.22 Escalators and elevators shall be in good condition with no gouges, scratches, 
graffiti and broken pieces. {R} 

13.2.3 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint {R} 

13.2.4 All equipment including Ticket Issuing Machines (TIM's) shall be in good 
condition. {R} 
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1 3 . 0 - P a r k i n g Lots & Garages 

13.2.5 All structures shall be in good condition with no gouges, scratches, graffiti or 
broken pieces or rust {R} 

13.2.6 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced and no visible broken parts. {R} 

13.2.7 All windows shall be in good condition, free of marks, scratches and broken or 
missing pieces. (R) 

13.2.8 All bus shelters shall be in good condition with no gouges, scratches, graffrti or 
broken pieces. {R) 

13.2.9 There shall be no standing water more than one-half inch (1/2") deep, eight (8) 
hours after a rainstorm. {R) 

13.2.10 Phone and intercoms shall be in good condition with no gouges, scratches, 
graffiti or broken pieces. {H) 

132.11 Sniping shall be visible. (R) 

13.2.12 Unattended baggage carts shall be relumed to dispenser racks promptly or 
located so as nol to impede the flow of passengers or vehicles, and nol allowed 
to collect in an unsightly manner. {R} 

13.3 Standards of Functionality 

13.3.1 All lighting shall conform to Illununation Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {H} 

13.3.2 Properly uniformed and identifiable personnel shall be readily available to 
assist customers during designated travel periods and to respond to emergency 
situations. (H) 

13.3.3 All equipment shall be functioning and in good working order. (R) 

13.3.4 Every parking lot shelter shall have an emergency phone in good working order 
with clear instructions. (H) 

13.3.5 All telephone and intercoms shall be in good working order with appropriate 
volume and atl functions operating. {H} 
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13.0 - Park ing Lots & Garages 

13.3.6 Escalators and elevators shall be in working order. {R) 

13.3.7 Elevator button lights and switches shall be operational. (R) 

13.3.8 Each elevator emergency phone or communication device shall be in working 
condition. (H) 

13.3.9 A "red light" shall be displayed indicating a closed lane. {R} 

13.3.10 Vehicle queues at parking exit plazas shall not exceed a maximum allowable 
queue length or other measurable criteria as defmed in the parking operators 
agreement witii the Port Authorily. {R} 

13.4 Signs, Directions, and Information 

13.4,1 Parking rates and fees, indicating the maximum rate for a 24-hour period as 
well as the credit cards accepied, shall be prominently displayed at all entrances 
and consistent with Port Authority Aviation Signing and Wayfinding Standards. 
{R} 

13.42 Handwritten signs shall nol be used and all temporary signs shall be consistenl 
with the Port Autiiority Aviation Signing and Wayfmding Standards. {R} 

13.4.3 Aisle numbers and markings shall be visible and consistent with Port Authority 
Aviation Sigiting and Wayfmding Standards. (R) 

13.4.4 Signing in bus shelters shall display the bus stop number, the schedule, or 
frequency of service, airline locations (at LGA) and route information and be 
consistent with Port Authority Aviation Signing and Wayfinding Standards. 
{R} 

13.4.5 Signing for "help" phones and services shall be clear and visible and consistent 
with Port Authority Aviation Signing and Wayfmding Standards. {R} 

13.4.6 A plaque with the cashier's name and a telephone number for customer 
comment or complaint shall be clearly visible at each cashier booth. {R} 

13.4.7 Emergency phones shall be clearly marked/identifiable and readily available. 
{H} 
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13.0 - Park ing Lots & Garages 

13,5 Standards of Parking Employees 

In addition to the following standards, all employees shall conform to the same 
Employee, Attitude, Appearance and Knowledge as outlined in Standard 1.0. 

13.5.1 If requested, parking employees shall be capable of providing driving directions 
to other major airports and off airport areas verbally and/or wilh printed 
materials. {R} 

13.5.2 Employees shall *1hank" every customer and offer a receipt {R} 
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14.0-Const ruct ion 

All areas undergoing renovation or constmction shall present a neat appearance with all 
necessary signing in place and appropriate safety measures taken. Moreover, adherence 
to all procedures outiined in the Tenant Alteration Procedures and Standards Guide is 
essential. 

14.1 Standards of Cleanliness 

14.1.1 All surface areas in proximity to the work sile shall be free of dust and debris 
and present a clean appearance. (R) 

14.1.2 Temporary walls and screening shall be free of graffiti, dht and debris. {R) 

14.2 Standards of Condition 

14.2.1 No work area shall present a hazard, which may cause a customer or employee 
to slip, fall or be hit by falling debris or constmction materials. {H} 

14.2.2 Temporary walls shall be finished with visibly attractive scenes or renderings of 
the project or any temporary signs consistent with Port Authorily Aviation 
Signing and Wayfinding Standards. {R} 

14.2.3 Storefronts under construction shall have a "unifonn" barrier wall or "window 
dressing" that is attractive and conceals construction activity, as indicated in the 
Tenant Alteration Application (TAA). {R} 

14.2.4 Air conditioning and heating shall be uninterrupted in the public areas of the 
airport facility. {H) 

14.2.5 Floors shall be dry and free of spills or water. {R} 

14.2.6 Temporary walls/barricades shall be well maintamed with no holes, dents, 
marks or tears. {R} 

14.2.7 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced and no visible broken parts. {R} 

14.2.8 No unpleasant odors shall be emitted from the constmction site. (R) 

Fourth Edition. May 2005 58 



14.0 - Construction 

14.2.9 Sound suppression efforts shall be employed that meets the airport's 
operational restrictions on noise in passenger terminal buildings. This may 
include confining work to certain times of the day. Whenever possible, 
construction equipment electrical equipment and tools shall not be visible to 
customers. {R} 

14.2.10 Construaion workers shall obtain and prominently display official 
identification. {H} 

1 4 3 Standards of Functionality 

14.3.1 Placement of construction walls or other interior construction activities shall 
nol degrade existing lighting quality or standards in the vicinity of the 
construction area. {R} 

14.3.2 All lighting shall conform to Illuminating Engineering Society of North 
America (IES) standards. (R} 

14.3.3 Construction activity shall be designed to minimize interference with passenger 
circulation paths, and if construction does impede wilh circulation altemative 
routes will be established in a safe manner. {H} 

14.3.4 Construction employees shall comply with all relevant Port Authority "Auport 
Rules and Regulations". {R} 

14.3.5 Any major capital projects having impact on customer services shall be posted 
on appropriate websites. {R} 

14.4 Signs, Directions, and Information 

14.4.1 Signing and mformation shall be made available to customers explaming the 
benefits of tiie project, what is being renovated or constructed, and when it will 
be completed. {R} 

14.4.2 Signs designating altemate facilities shall provide clear directions and hours of 
operation. {R} 

14.4.3 Adequate directional signing, consistent with Port Authority Aviation Signing 
and Wayfinding Standards, shall be provided when construction banicades bide 
or obstmcl facilities, egress, and services. {R} 
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14.0 - Construction 

14.4.4 Renderings ofthe new facility shall be posted at appropriate locations. {R} 

14.4.5 Handwritten signs shall not be used and temporary signs must be consistenl 
with Port Aulhority Aviation Signing and Wayfinding Standards. (R) 
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15.0 - C h a r t e r Operations 

These standards are being issued to Terminal Operators, Aircraft Owners and/or Tour 
Operators involved in the operation of charter flights and exclude scheduled carriers 
who have established policies, procedure and guidelines to handle stranded and delayed 
passengers. 

15.1 Standards for Representation 

15.1.1 For arrivals only, an authorized representative ofthe aircraft owner and/or lour 
operator shall sign in and sign out with the Terminal Operator and be on duty 
one (1) hour prior lo the scheduled arrival ofthe aircraft and two (2) hours after 
aircraft arrival. 

15.1.2 For departures only, the aircraft owner or tour operator(s) shall have a minimum 
of one authorized representative on duty at least two and one-half (2-1/2) hours 
prior to the scheduled departure of the aircraft and shall remain on duty until 
the flight is air bora. The represenlative shall sign-in and sign-out with the 
Termmal Operator. 

15.1.3 Aircraft owner or tour operator(s) representatives shall be empowered to assist 
stranded passengers in all areas of customer service. (See Standard 17.0) 

15.1.4 Prior to the approval ofa schedule, the aircraft owner or tour operator(s) shall 
provide the Port Authority and the Terminal Operator with: 

A. The name of the Company responsible for providing information, 
assistance and accommodations to passengers in the event of a delay, 
cancellation or other problem situation; 

B. Name(s) of al! authorized representative(s) on duty; 

C. 24-hour telephone contact; 

D. 24-hour fax number; 

E. E-mail address; 

F. Mailing address; 

G. The name of ground handling company; 

H. Name and contact of handling company's autiiorized representative; 
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15.0 - Char ter Operations 

1. Name of company or party responsible for all fees including, but not 
limited to: landing, passenger fees, handling, fuel, catering, security, 
passengers' inconvenience, mishandled baggage, additional maintenance, 
etc. 

J. Provide website address for posting of information. 

15.1.5 The Company responsible for all fees and ancillary costs shall posl a bond in an 
amouni and form al the discretion of the Port Authority prior to each season 
during which it plans to operate. 

15.1.6 The Company responsible for all fees and ancillary cost shall confirm in writing 
to the Port Authorily and the Terminal Operator that it has obtained all slot 
approvals and shall identify the handling company and location for processing 
aniving and departing passengers and baggage for all tenant operated facilities. 

15.1.7 An Airiine or ground handling company that enters into an agreement with an 
aircraft owner or lour operaior(s) to provide facilities, passenger and baggage 
check-in and assistance on arrival, shall include these standards in the 
arrangements and make every effort to assist stranded passengers. 

75.2 Standards for Information 

15.2.1 The proposed flight schedule shall be provided to the Port Authority at least 72 
hours prior to the flights scheduled arrival or departure time. For EWR Terminal 
B operation requests, flight schedules shall be submitted at least fifteen (15) days 
prior. 

15.2.2 Passengers shall be provided with access to 24 hour a day arrival and departure 
information. 

15.2.3 Passengers shall be notified of all check-in and arrival location information 
including terminals, check-in locations and time requirements, as well as 
scheduled arrival time and procedures prior to their arrival at the airport. 

15.2.4 For intemational flights,, the aircraft owner or lour opcrator(s) shall notify 
passengers of all required documentation for originating and destination country. 
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15.3 Standards for Services in case of flight delay or cancellation 

15.3.1 Authorized representaiive(s) shall inform passengers of flight status (delay or 
cancellation) no later than fifteen (15) minutes after scheduled departure time, and 
shall repeat an advisory process every thirty (30) minutes, or as required. 

15.3.2 In accordance with airiine's and/or terminal operator's procedures, food, 
refreshments, restroom facilities and medical assistance shall be made available as 
required. 

15.3.3 When ticket prices for chartered flights include a package of airfare, hotel, meals 
and ground transportation, passengers shall be informed in advance and in writing 
of any re-accommodation, compensation or refund policy in the event of 
extensive (24 hours or more) delay or cancellation. 
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16.0 - Ramp and Airside Areas 

Ramp and airside areas are clearly visible to the traveling public from departing and 
aniving aircraft as well as from airport terminals. Ramp condition, cleanliness and 
general appearance can greatly influence the overall perception ofthe airport and work 
towards accomplishing the goal of achieving customer satisfaction. These standards shall 
apply to all terminal operators, airlines, cargo facility operators, the Port Authority, 
ground service/handling companies and all their contractors and sub-contractors. 

In order to implement and enforce the Ramp and Airside Airport Standards, a separate 
facility quality assurance review program will be developed with partners 

16.1 Standards of Ramp Cleanliness 

16.1.1 All Ramp/Airside areas shall be free of Foreign Object Debris (FOD) in 
accordance wilh FAA advisory Circular 150/5380-5B and Port Aulhority Rules 
and Regulations. {H) 

16.1.2 All ramp areas under the responsibility of terminal operators or the aiiport 
authority shall be clean and free of debris, grease and oil and have "speedi-dry" 
type material available. {H} 

16.1.3 Entrance and exit doors and frames to/from ramp areas shall be free of dirt and 
grime. (R) 

16.1.4 All windows visible from ramp/airaide shall be clean and fi-ee of streaks and 
smudges. {R) 

16.1.5 All trash receptacles shall be emptied in order to prevent the overflow of debris. 
{R} 

16.1.6 Walls, columns and doors shall be clean and free of graffiti. {R} 

16.1.7 All service roads, as well as walkways and sidewalks shall be clean and free of 
debris. (R) 

16.1.8 Interiine Baggage transfer areas shall be clean and free of debris. {R} 

16.1.9 All drains shall be clear and fi-ee of debris, {R} 

16.1.10 Guard booth interiors shall be clean, ftee of debris, clutter and graffiti and have 
no personal ilems visible. {R} 
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16.1.11 Guard booth windows shall be clean and free of streaks and smudges, and dirt 
and grime. {R} 

16.2 Standards of Equipment Cleanliness 

16.2.1 All ground support equipment (motorized and non-motorized equipment) shall 
be clean and free of debris. {R} 

16.2.2 Buses and/or Mobile Lounges shall be clean and have a freshly washed 
appearance. (RJ 

162.3 Bus and/or Mobile Lounge sealing shall be clean and free of graffiti. (R) 

16.2.4 Bus and/or Mobile Lounge windows shall be clean and fi^e of streaks and 
smudges and free of dut and grime. {R} 

16.2.5 Bus and/or Mobile Lounge carpel and floors shall be free of debris and stains 
and shall appear clean. {R} 

16.2.6 Aircraft loading bridges shall be clean and free of debris and have a freshly 
washed appearance. {R} 

16.3 Standards of Ramp Condition 

16.3.1 Unserviceable equipment (motorized and non-motorized) shall not be stored at the 
Air Terminal. Storage of such equipment is permitted on a temporary basis in 
cargo and/or compound areas, out of sight ofthe general public, while scheduling 
the equipment's removal from airport properly. {R} 

16.3.2 All service roads, as well as walkways and sidewalks shall possess clearly defined 
pavement markings. {R} 

16.3.3 All fences and barriers shall be well maintained, rust fi^e and properly secured. 
{R} 

16.3.4 All light fixtures shall be in working order with all visible lamps operating and all 
burned out lights replaced. (R) 

16.3.5 All ramp surface areas shall be smooth and free of potholes and weeds. (R) 

16.3.6 All service roads shall be well maintained and free of potholes and weeds. {R} 

Fourth Edition. May 2005 65 



1 6 . 0 - Ramp and Airside Areas 

16.3.7 Guard booths shall present a well-maintained appearance, free of clutter, debris 
and graffiti. {R} 

16.3.8 Trash receptacles shall be in good condition, without dents, marks or peeling 
paint {R} 

16.3.9 All ramp surface areas shall be deariy marked lo support marshalling program of 
both aircraft and ground support equipment {H} 

16.4 Standards of Equipment Condition 

16.4.1 Ground Support Equipment shall be parked and stored in clearly striped, 
designated areas. (R} 

16.4.2 Ground Support Equipment shall be in good condition and in accordance with 
Port Authority Police inspections. {R} 

16.4.3 Bus and/or Mobile Lounge seating shall be free of rips, tears and broken parts. 
{R} 

16.5 Standards of Equipment Functionality 

16.5.1 Buses and/or Mobile Lounges shall be in good working order. {R} 

16.5.2 Buses and/or Mobile Lounges heating and air conditioning units shall be in 
working condition. (R} 

16.5.3 Buses and/or Mobile Lounges shall not make excessive noise or give off 
unpleasant odors and ftimes. {R} 

16.5.4 Communication equipment on Buses and/or Mobile Lounges shall be clear and 
audible. (R) 

16.5.5 Ramp equipment parked and cargo including containers shall be staged in an 
orderly fashion. {R} 

16.5.6 Ground Support Equipment shall be maintained m good working order with no 
obvious fuel, oil or grease leaking on the ramp surface. (R) 

16.5.7 Aircraft loading bridges shall be in good working order. {R} 

16.5.8 Interline baggage transfer equipment shall be in good working order. {R} 
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16.5.9 Where applicable Terminal Operators shall provide deariy marked walkways 
from terminal to aircraft so as to safely deplane and board passengers and flight 
crews. {R} 

J 6.6 Signs, Directions, and Information 

16.6.1 Handwritten signs shall not be used and any temporary signs shall be consistent 
with Port Authority Aviation Signing and Wayfinding Standards. {R} 

16.6.2 Gate numbers shall be clearly marked and visible at all times. {R} 
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In order to implement and provide customer service during severe delays, a joint 
committee consisting of Terminal Operators, Airlines and the Port Authority will 
establish an arrangement lo house, feed and transport or provide cots, blankets and 
pillows lo passengers during late night hours when such services are not usually 
available. 

The Port Aulhority will anange for the presence of necessary Port Authority service 
providers lo fumish applicable services during late night hours. 

The Following Defines **Stranded Passengers" 

Passengers are considered stranded on board an aircraft, when an aircraft is delayed at a 
remote parking position for more than two (2) hours on departure and thirty (30) minutes 
on arrival, with no access lo lavatories, food, beverage, medical assistance or 
conununication, or are unable to disembark or unable to be transported to a terminal 
building. 

Passengers are considered stranded inside a terminai. when a flight is delayed or 
cancelled and the airline or terminal operator is unable lo provide timely information on 
the status of the flight or altemate means of accommodations. Passengers will also be 
considered stranded inside a terminal when they are unable to arrange landside 
transportation for any number of reasons. 

The Following Defines "Areas of Resnonsibilitv** 

Assistance to arriving or departing passengers stranded on board an aircraft shall be the 
responsibility of the airline. Assistance to departing or arriving passengers stranded 
inside a terminal is the responsibility of the airhne, and in some cases the Terminal 
Operator or the Port Aulhority. Airlines shall be responsible for providing accurate and 
up to date information to the general public. 

17,1 Assistance to passengers stranded on board an aircraft 

17.1.1 Passengers shall be informed, in a timely and frequent manner, of existing 
traveling conditions, whether a delay or cancellation, and the arrangements to 
deplane the aircraft when stranded on board an aircraft for sbrty (60) minutes or 
longer. {H} 
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17.1.2 Special attention shall be provided to passengers with reduced mobility (PRM) or 
special needs such as the elderly disabled, passengers with medical conditions, 
unaccompanied children, passengers with very young children and passengers 
speaking foreign languages. {H} 

17.1.3 Passengers shall be provided with essential needs such as food, water, heal and air 
conditioning and restroom facilities on board. {H} 

17,2 Assistance to passengers stranded inside the terminal 

17.2.1 Airlines and/or terminal operators shall keep passengers informed of known 
delays, cancellations and diversions with frequent announcements as 
established by each airiine. {R} 

17.2.2 In accordance with airline's and/or terminal operator's procedures, food, 
refreshments, restroom facilities and medical assistance shall be made 
available as required. {H} 

17.2.3 In accordance with airline procedures, reasonable efforts shall be made to 
safeguard the travel of passengers with down line connections and reservations 
including making alternate arrangements as required. (R} 

17.2.4 Airiines are encouraged lo provide passengers wilh any additional services as 
described by ATA Caniers in their respective "Customer Service 
Commitments" and by die DOT "Fly-Rights" publication. {R} 

17,3 Arriving flight information provided to the general public 

17.3.1 Airlines and/or terminal operators shall have a responsibility to provide 
accurate and timely information to the general public including but nol 
limited to scheduled time of arrival, estimated time of arrival, notices (or 
announcements) explaining reason for flight delay, cancellation or diversion, 
and updating the anival informalion recorded messages and all electtonic 
flight infonnation systems on a timely basis. {R} 
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18. 0 - AirTrain 

18,1 Standards of Cleanliness 

Stations: Interior 

18.1.1 Seating shall be clean and free of stains. {R} 

18.1.2 Carpet and floors shall be free of debris and stains and shall appear dean. {R} 

18.1.3 All floor mats shall be clean and properly aligned. {R) 

18.1.4 All planters shall be clean and free of dust and debris. {R} 

18.1.5 Windowsills shall be free of dust and debris. {R} 

18.1.6 Windows and doors shall be clean and fi-ee of stteaks and smudges. {R} 

18.1.7 Trash receptacles shall be dean and not overflowing. {R} 

18.1.8 Walls shall have a clean appearance, free of dirt and marks. {R} 

18.1.9 Floors shall be diy, free of spills or water. {H} 

18.1.10 Ceiimgs shall be dust free and unsoiled. (R} 

18.1.11 Light fixtures and assemblies shall be clean and free of dust {R} 

18.1.12 Telephones and telephone areas shall be clean and free of debris. {R} 

18.1.13 Pictures, frames, directories and advertising shall be dean and free of dust and 
graffiti. (R) 

18.1.14 Heating and air conditioning units shall be clean and free of dust. {R} 

18.1.15 Elevator cab walls and floors shall be clean and free of debris and graffiti. {Rl 

18.1.16 Escalators shall be clean and free of debris and graffiti. (R} 

18.1.17 All Flight Infonnation Display System (FIDS) and Passenger Information 
Display System (PIDS) monitors shall be clean and free of dust {R) 
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Stations: Exterior 

18.1.18 Enttanceandexitdoorsshallbecleanandfreeofsmudges, dirt and grime. {R) 

18.1.19 Windows shall be free of stteaks and smudges. {R) 

18.1.20 Trash receptacles shall be clean and emptied lo prevent the overflow of debris. 
(R) 

18.1.21 Awnings, where present, shall be clean at all times. {R} 

18.1.22 Walls shall be clean and free of graffiti. {R} 

18.1.23 Light fixtures and assemblies shall be clean and free of dust {R} 

Trains: 

18.1.24 Exteriors shall be clean and have a freshly washed appearance. {R) 

18.1.25 Pictures, frames, directories and advertising shall be clean, and free of dust and 
graffiti. {R} 

18.1.26 Seating shallbe clean and free of stains. {R} 

18.1.27 Walls shall be clean and free of graffiti and scratches. {R} 

18.1.28 Ceilings &ha11 be dust free and unsoiled. (R) 

18.1.29 Carpet shall be free of holes, rips, wom or frayed areas and flooring shall be 
free of large gouges, cracks, gum and stains. (R} 

18.1.30 Floors shall be dry, fi^e of spills and water. {H} 

18.1.31 Windows shall be free of stteaks and smudges. (R) 

18.132 Doors shall be clean. {R} 

18.133 Light fixtures and assemblies shall be clean and free of dust. (R) 
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18.2 Standards of Condition 

Stations: Interior 

18.2.1 Seating shall be free of rips, tears and missing or broken parts. {R} 

18.2.2 Carpet shall not be wom or frayed, and tile and floors shall be free of large 
gouges, cracks and missing pieces. {H} 

18.2.3 Floor mats shall be in good condhion, without obvious wear and frays. {R} 

18.2.4 Planters shall be in good condition, free of any visible damage. {R} 

18.2.5 Windowsills shall be in good condition without any missing or broken pieces. 
{R) 

18.2.6 Glass in windows and doors shall have no broken or cracked panes. (H) 

18.2.7 Trash receptacles shall be in good condition with no dents, marks or peeling 
paint. {R} 

18.2.8 Walls and columns shall be in good condition, free of marks, scuffs, dents or 
gouges. (R) 

18.2.9 Ceilings shall be in good condition, even across the ceiling and free-of visible 
damage. {R} 

18.2.10 All tight fixtures shall be in working order wilh all visible ttanps operating and 
all burned out lights replaced. {R} 

18.2.11 Telephones and telephone areas shall be in good condition, with no broken 
pieces. {R} 

18.2.12 Pictures, frames and advertismg shall be in good condition, free from marks, 
scratches and missing or broken pieces. {R} 

18.2.13 Heating and air conditioning units shall be in good workmg condition. {H} 

18.2.14 Escalators and elevators shall be in working condition. In cases of two-way 
passenger flow where more than one escalator exists and one escalator is 
inoperative, the operative escalalor shall be in the ascending direction. {R} 
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18.2.15 Flight Information Display System (FIDS) and Passenger Information Display 
System (PIDS) monitors shall be in good condition, with no visible damage. 
{R} 

18.2.16 Unattended baggage carts shall be relumed to dispenser racks promptly or 
located so as not lb impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly manner. {R} 

18.2.17 Employees' personal belongings shall not be visible. {R} 

18.2.18 Platform bumpers shall be free of tears and missing or broken parts. {H} 

Stations: Exterior 

18.2.19 Sidewalks shall be smooth and free of large cracks or missing surface areas. 
{H} 

18220 Entrance and exit doors shall be in good working order. {R} 

18.2.21 Windows shall be in good condition with no scratches, chips or broken pieces. 
{R} 

18.2.22 Trash receptacles shall be in good condition, wiihout dents, marks or peeling 
paint {R} 

18.2.23 Awnings, where present, shall be in good condition with no visible damage. 
{R} 

18.2.24 Walls and columns shall be in good condition, free of marks, scuffs, dents or 
gouges. {R} 

18.225 All light fixtures shall be in working order with all visible lamps operating and 
all burned out lights replaced. (R) 

18.2.26 Only authorized vehicles shall utilize restticted curb areas. (R) 

18.2.27 Srww and ice is removed from walkways, roadways and guide ways to prevent 
any safety hazard. {H} 

182.28 Roadways are well maintained and free of potholes. (R) 

18.229 Baggage carls shall be readily available. (R) 
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Trains 

18.2.30 Exteriors ofthe trains shall be in good condition, free of visible damage. {R} 

18.2.31 Pictures, frames and advertising shall be in good condition, with no marks, 
scratches or visible damage. {R} 

18.2.32 Walls shall be in good condition, free of marks, scuffs, dents or scratches. (R} 

18.2.33 Trains shall be in good working order and do not give off unpleasant fumes or 
noise. {R} 

18.2.34 Sealing shall be free of tears, rips or graffiti. {R} 

18.2.35 Doors shall be in good working order. {H} 

18,3 Standards of Functionality 

Stations: Interior 

18.3.1 Flight Information Display System and Passenger Information Display System, 
shall be clear, visible and accurate. {R} 

18.3.2 Elevator button lights and switches shall be operational. (R} 

18.3.3 Each help phone on the platform and each elevator emergency phone or 
communication device shall be in working condition. {H} 

18.3.4 All lighting shall conform to the Illuminating Engineering Society of North 
America (IES) standards as they pertain to this area and activity. {H} 

Stations: Exterior 

18.3.5 Unattended baggage carts shall be relumed lo dispenser racks promptly or 
located so as not to impede the flow of passengers or vehicles, and not allowed 
to collect in an unsightly maimer. {R} 

18.3.6 Public address systems shall be clear and audible. {R} 

18.3.7 All lighting shall conform to the Illuminating Engmeering Society of North 
America (IES) standards as they pertain lo this area and activity. {H} 
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Trains: 

18.3.8 Waiting times at EWR shall not exceed: 

• Three (3) mmutes, between the hours of 1100 and 2000 
• Four (4) minutes, between the hours of 0500 and 1100, and 2000 and 

2400, and 

• Twenty-four (24) minutes t)etween 2400 and 0500 

Waiting times at JFK shall not exceed: 

• Nine (9) minutes, between the hours of 0600 and 1430 
• Nine (9) minutes, between 1430 and 0000 
• Thuteen (13) mmutes, between 0000 and 0600 

18.3.9 Air conditioning and healers shall be in proper working condition and maintam 
appropriate temperatures. {R} 

18.3.10 Automated announcements shall be audible and up-to-date. (R} 

18.3.11 Public Address systems shall be clear and audible. {R} 

18.3.12 Each help phone, emergency phone or communication device shall be in 
working order. {H} 

18.4 Signs, Directions, and Inforrtuttion 

18.4.1 Route/destination signing shall be clearly posted. {R} 

18.42 Drop-off and Pick-up points shall be clearly designated. (R) 

18.4.3 Directional signing shall be visible and correct at every decision point. {R} 

18.4.4 Signing to gales, concourses and services shall be clear, visible and up-to-date. 
(R) 

18.4.5 Flight Information Display System monitors shall be clear, visible and accurate. 
(R) 
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18.4.6 Handwritten signs shall nol be used and all temporary signs must be consistent 
wilh Port Authority Aviation Signing and Wayfmding Standards. (R) 

18.4.7 Telephones and/or call boxes shall be easily identified. {R} 

18.4.8 Maps and directories shall be accurate, up-to-date and be consistent with Port 
Authority Aviation Signing and Wayfinding Standards. {R} 

Fourth Edition, May 2005 76 



19.0 - Assistance to Passengers with Reduced Mobility 

Definition of "Passengers with Reduced Mobility^ 

Passengers with Reduced Mobility include, but are not limited to: 

1. Persons with disabilities as defined by the American with Disabilities Act -
An individual is "disabled" if he or she meets at least any one ofthe 
following tests: 

• He or she has a physical or mental impairment that substantially lintits 
one or more of his/her major life activities 

• He or she has a record of such an impainnent 
• He or she is regarded as having such an impairment 

2. Passengers traveling with children and infants, or unaccompanied minors. 
3. Passengers that do nol speak English. 
4. Passengers' requiring/requesting the aid of a mobility assistance 

representative. 

Relevant Standards and Regulations 

Relevant standards and regulations for accommodating Passengers wilh Reduced 
Mobility include, but are nol limited to: 

• The Air Carrier Access Act and the Department of Transportation rule (Titie 14 
CFR, Part 382). 

• The Americans with Disabilities Act 
• The International Civil Aviation Organization (ICAO) Annex 9 that includes a 

number of Standards and Recommended Practices (SARPs) conceming die 
access to air services and airport facilities by elderly and disabled persons 
including revisions by the Facilitation Division (FAL/l 1). 

• Transportation Security Administration Training. 

Areas of Responsibility 

A. For Passengers with Reduced Mobility requiring or requesting assistance, the 
airiine and/or terminal operator shall assist arriving Passengers with Reduced 
Mobility deplaning an aircraft and/or requiring assistance from the aircraft to the 
curb/ground ttansportation center or another assistance provider. 
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B. The airline and/or terminal operator shall assist departing Passengers with 
Reduced Mobility requiring assistance from the ticket counter and/or to board the 
aircraft. 

C. For Passengers with Reduced Mobility requiring or requesting assistance, the Port 
Autiiority shall facilitate departing or arriving Passengers with Reduced Mobility 
between parking facilities and the terminal buildings or between terminals. 

D. The terminal operator shall provide amenities (concessions, restrooms, 
telephones, etc.) directories of accessible areas, and clearly marked signing to 
facilities to accommodate Passengers with Reduced Mobility. 

19.2 Assistance to Passengers wiih Reduced Mobility by an Airline or Terminal 
Operator 

19.2.1 Passengers with Reduced Mobility shall receive assistance in getting to and 
boarding the aircraft and deplanmg and getting lo the curb in addition to making 
connections lo other flights. {H} 

19.2.2 Employees shall receive the necessaiy ttaining to assist in moving and 
transporting Persons with Disabilities.' {R} 

19.2.3 Employees shall receive training in handling mobility aids and assistive devices 
(electric wheelchairs, respu-ator equipment, etc.) used by Persons with 
Disabilities. {R} 

19.2.4 Airlines may require up to 48 hours advance notice to accommodate certain 
mobility aids and assistive devices that require preparation time for transport (e.g., 
respirator hook-up or transportation of an electtic wheelchau* on an aircraft). (R) 

19.2.5 Unaccompanied mmors shall nol be left unattended. (H) 

19.2.6 Employees shall be available lo assist Passengers with Reduced Mobility who are 
unable to move independentiy. {H} 

19.2.7 Passengers with Reduced Mobility being dropped off shall be able to obtain 
assistance at the curbside within five (5) minutes. {H} 

19.2.8 Each terminal operator shall ensure that telephones equipped with 
telecommunication devices for the deaf (TDD's) are provided and are clearly 
marked on directories and above the telephones. {R} 
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19.3 On-Airport Assistance to Passengers with Reduced Mobility 

19.3.1 The Port Authority will make available para-ttansit or other special transportation 
services to Persons wilh Disabilities who cannot use fixed route bus/rail service 
between terminal buildings. {R} 

19.3.2 The fixed route bus/rail services shall be accessible as required by the Americans 
with Disabilities Act (R) 

19.3.3 The Ground Transportation Information and/or Help Centers shall provide 
information lo Passengers with Reduced Mobility using bilingual or multilingual 
brochures with inlemationally recognized symbols and/or interactive display 
systems. {R} 

19.3.4 Unaccompanied minors shall not be left unattended in any parking facility or in 
an AirTrain station. (H) 

19.3.5 Passengers with Reduced Mobility, who cannot move independently, shall not be 
left unattended in any parking facility or in an AirTrain station. (H) 

19.4 Provision of Wheelchairs to Passengers with Reduced Mobility 

19.4.1 Each terminal shall provide wheelchairs to assist in the movement of Persons with 
Disabilities. Wheelchairs shall meet the industry standards. {R} 

19.4.2 Airlines shall each provide boarding wheelchairs and rams or mechanical lifts for 
boarding an aircraft not affixed to a loading bridge. {R} 

19.4.3 All wheelchairs may be subject to an inspection of: 

A. Armrests - - sharp edges, cracks, burrs on screw heads, protruding 
screws, secure fit and locks engage squarely, all fasteners are present 
and tight; 

B. Wheelchair back - - upholstery for rips, tears and tautness; all attaching 
hardware is present and tight; handgrips are tight and do not rotate on 
post; back-post brace joints are not cracked, bent or damaged; safety 
bells are checked for fraying and hardware fimctionalily; 
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C. Seals, cross braces and frames - - upholstery for rips, tears and tautness; 
attaching hardware is present and tight; check for sttipped screws and 
burrs on screw heads; folding chairs should be checked for sticking; 
cross braces are checked for bent rails or cracks and the center pin nut is 
present; front post slides are sttaight; seat rail guides are present; 

D. Wheel locks - - securely engage the tire surface and prevent the wheel 
from tuming; rubber tip is present; 

E. Large wheels - - no wobbling or side-play mdicating wom bearings; 
tires do not have excessive wear or cracks; axles and axle-lock nuts are 
functioning properly; 

F. Casters - - check for signs of bending on sides and stems of forks and be 
sure stem is firmly attached to fork; check stem bearings for excessive 
play both up and down as well as back and forward; check for excessive 
wobble in bearings; check tire for excessive wear or cracks; and, 

G. Foottest/leg rest - - check frame for damage and confinn secure fit of 
locking mechanism; check for sharp edges in foot plates and foot plate 
springs; proper operation for length adjustment hardware, all hardware 

"is "present and proper tighmess; fool rest bumpers are present 

19.4.4 All wheelchaira shall be well maintamed and in good condition. (R} 

19.4.5 Each airline shall ensure that an adequate number of wheelchairs are available lo 
meet the required demand. {R} 

19.4.6 All airline tenninals shall provide an adequate number of electric carts to meet the 
required demand. {R} 

19.4.7 All electric carts shall be in good condition, free of dents, ripped seating and any 
visible damage or broken parts. {R} 

19.4.8 All electtic carts shall be equipped with an audible and visual alert signal to alert 
passengers to its' presence. {R} 

19.4.9 All electtic carts shall operate in a safe manner that at no point compromises the 
safety of pedestrians in the terminal. {H} 
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19.5 Signs, Directions and Information 

19.5.1 All facilities and devices for Persons with Reduced Mobility shall be clearly 
marked and be consistent with Port Authorit}' Aviation Signing and Wayfinding 
Standards. {R) 
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The Following Defines "Circulation Areas" 

Circulation areas are comprised of publidy accessible areas inside or outside the 
terminal buildings occupied by persons walking or standing, exclusive of those 
spaces required for organized passenger queuing. Circulation areas include, but 
are not limited to, ticket lobbies, passenger waiting areas, food court concession 
areas, concourses, corridors and hallways, sidewalks, escalators and moving 
walkways, and pedestrian bridges. 

The Following Defines "Queuing Area" 

Queuing areas are comprised of publicly accessible areas inside or outside the 
terminal building dedicated to the organization of passengers waiting for service. 
Queuing areas include, but are not limited to, those areas dedicated to 
accommodate passengers approaching ticket counters, securily screening areas. 
Customs and Border Protection areas, concessions, self-serve ticket kiosks, gate 
areas, information kiosks, and ground transportation areas. 

Areas of Responsibility 

A. Au'lines shall manage the circulation and queuing activity in their lease 
areas including boarding areas, ticket counters, self-serve ticket kiosks, 
baggage offices, and other areas that are used by passengers to queue for 
airline services which include areas that may fall outside an airline's 
lease line. 

B. Concession tenants shall manage the circulation and queuing activity 
within their respective lease areas. 

C. The Tenninal Operator and/or Airiine shall manage circulation and 
queuing activity al passenger and baggage securily screening 
checkpoints. 

D. The tenninal operator or the Port Authority shall manage the drculation 
and queuing activity in all public spaces not induded in the lease areas 
ofthe afrlines or other tenants. 

E. Airline employees shall inquire of passengers at check-in queues 
regardmg departure times and destinations and shall assist passengers in 
resolving problems when lines arc lengthy. 
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F. The tenninal operator and/or airline shall manage and conttol the 
circulation and queuing activity in their lease areas ofthe FIS wilh input 
from Customs and Border Protection. 

20.1 Standards for Managing Passenger Circulation 

20.1.1 Unattended baggage carts shall be returned to dispenser racks or removed so as 
nol to impede the flow of passengers. (R) 

20.1.2 Objects shall not be placed or installed in a permanent or temporary manner that 
will obstruct circulation requirements of persons wilh reduced mobility, (Refer 
lo Standard 19.0). {R} 

20.1.3 Objects shall nol be placed or installed in a pennanent or temporary manner that 
will obstruct primary public flow paths, doorways, elevator/escalator enttances, 
and other public circulation areas; {R} 

20.1.4 Objects shall not be placed or installed in a permanent or temporary manner in 
areas where passenger flows must be maintained for purposes of providing 
public safety, induding but not limiled to stairways, escalator deboarding areas, 
roadway curbsides and emergency exit lanes, conidors or access points. {R} 

20.1.5 Objects shall not be placed or installed in a permanent or temporary manner that 
promotes the development of a crowd that results in decreased public mobility 
or an unsafe condition. {R} 

20.1.6 Lighting in public circulation areas shall be provided in accordance wilh 
Illuminating Engmeering Society of North America (IES) standards. {Hj 

20.1.7 Preventative maintenance of facilities, cleaning, or other routine activities shall 
be performed so as to nol interfere wilh primary public circulation paths. (R) 

20.1.8 Provide and maintain adequate way finding to promote efficient public 
circulation. {R} 

20.1.9 Objects shall not interfere with the public's visual field so as to effect public 
orientation and understanding of designated flow paths. (R) 

20.2 Standards for Managing Passenger Queuing Areas 

20.2.1 Organized queuing procedures shall be developed and formalized queuing areas 
shall be provided in locations where public queuing is likely to result in unsafe 

^^ conditions, service stoppage, or an impediment to adjacent passenger flows. 
^ {R} . 
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20.2.2 Designated queuing areas shall be properly sized based on anticipated passenger 
use in each terminal and shall be maintained to accommodate future public 
circulation and queuing demands. {R) 

20.2.3 Public queues for a facility shall not extend beyond the tenant's designated 
lease area unless authorized by the Port Authority. {R} 

20.2.4 The Port Aulhority or terminal operators shall be notifled if public queues are 
anticipated to obstruct or are actually obstructing adjacent passenger flows in a 
manner that decreases public mobility or results in an unsafe condition. {R} 

20.2.5 The tenant shall actively manage public queues al locations where the massing 
of people could result in an unsafe condition (e.g.. adjacent to an escalalor 
deboarding areas or curbside roadways) or impede primary public flow patterns. 
{R} 

20.2.6 Public queues shall not extend or be formed outside a terminal building where 
shelter is not available. (H) 

20.3 Stanchion Appearance and Locations 

20.3.1 Placement of floor stanchions shall not interfere with public circulation, 
queuing or wayfinding. {R) 

20.32 Stanchion belts should not exceed 7' in length between posts, be less than 2" in 
width, be less than 0.0275" thick and the post should not be less than 2" in 
diameter. {R} 

20.3.3 Stanchion posts shall nol exceed 40" in height, the bases shall not exceed 14" in 
diameter and any stanchion post weight shall not exceed 28 lbs. {R) 

20.3.4 Stanchion belts and posts shall match in color, type and quality. The use ofa 
combination of various stanchions, ropes, bells, etc. is not permitted. {R} 

20.3.5 Stanchion belts or ropes should never be tied together. {R} 

20.3.6 Stanchions, ropes, "tensa barriers" shall be well maintained and in good repair. 
{R) 

20.3.7 Stanchions, ropes, **tcnsa barriers" shall be arranged in a neat and orderiy 
fashion and not stored in public view. (R) 
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20.3.8 Stanchions, ropes, "tensa barriers" shall be clean and free of dust, tape and 
smudges. {R} 
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Definition of "Emergency Situation" 

A. An emergency situation is defined as any event that threatens, or 
has the potential to threaten, the life, health, and safety of 
individuals at the airport. Emergency situations indude, but are 
not limiled lo, (a) fire, (b) security, (c) power outage, and (d) 
natural disaster. 

B. Security emergendes include, but are not limiled lo, security 
breaches, threats against a specific facility or airline, acts of 
violence in pre- or post-security areas, bomb threats, unattended 
baggage or parcels and biological or chemical threats. 

21.1 Airline Assistance 

21.1.1 All airline employees and airline contractors shall be knowledgeable in terminal 
emergency and evacuation procedures. 

21.12 Alt airline employees shall be familiar with airport emergency procedures. 

21.1.3 In case of fire, power outage or natural disaster emergency, airline employees 
shall follow terminal. operator and Port Authority Police instruclions for 
emergency procedures. 

21.1.4 In case ofa security emergency, airline employees and contract employees shall 
at the direction of the Port Authority Police and the Transportation Security 
Administration (TSA) clear gates, boarding areas, and holding areas of all people 
(passengers, employees and other airport visitors) in a safe orderly, and efficient 
manner, and direct them to the nearest security checkpoint exit (or to the nearest 
emergency exit in the event ofa fire emergency). 

21.1.5 In case of a gate emergency involving an aircraft with passengers on board, 
airlines and FAA emergency procedures shall apply. 

21.1.6 Airiines shall at all times have an on-duty employee designated as an "Emergency 
Representative" who shaU communicate effectively with the Port Authority 
Police, the TSA, the terminal operator and customers and as applicable wilh 
Customs and Border Protection (CBP) to coordinate a safe orderly and efficient 
evacuation in the event of an emergency situation. 

21.1.7 The Emergency Representative shall communicate and coordinate effectively 
with the TSA, CBP, terminal operators, and the Port Authority Police to inform 
auport customers of the nature of the emergency and to ensure airport customer 
essential needs are met. 
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21.1.8 After a departure emergency situation subsides, the Emergency Representative 
shall provide the Port Authority Police and the TSA flight departure informalion 
to effectuate an orderly and efficient re-screening of pas.sengers according to the 
priority of departing flights. 

21.1.9 After an arrival emergency situation subsides, the Emergency Representative shall 
provide the Port Authority Police, terminal operator and as applicable Custom and 
Border Protection, arrival information lo effectuate an orderly and efficient 
deboarding and clearance of passengers, and what is being communicated to other 
airport customers wailing in the baggage daim area. 

21.1.10 Intemational arriving passengers and flight crewmembers that have been cleared 
through Federal Inspection Services (FIS), shall be directed to proceed with all 
other customers and employees when evacuating the premises, as established in 
the CBP Continuity of Operations Plan. (COOP). 

21.1.11 Intemational arriving passengers and flight crewmembers that have not yet been 
cleared through FIS, shall be evacuated in a manner established by the CBP's 
COOP. The Port Aulhority will be provided with such plans, by the CBP, on an 
annual basis. 

21.2 Airport Tenant Responsibilities 

21.2.1 All airport tenants shall be knowledgeable in terminal emergency and evacuation 
procedures. 

21.2.2 All employees of airport tenants shall be familiar with airport emergency 
procedures. 

21.2.3 In case of fire, power outage or natural disaster emergency, airport tenant 
employees shall follow Port Authority Police, or terminal operator instmctions 
for emergency procedures. 

21.2.4 In case of a security emergency situation, airport tenants shall clear their leased 
space of all customers and employees in a safe, orderly, and efficient manner, 
and direct them to nearest security checkpoint exit (or to the nearest emergency 
exit in the event of a fire emergency). 

21.2.5 Airport tenants shall at all times have an on-duty employee designated as an 
"Emergency Representative" who will communicate effectively with Port 
Authority Police, TSA, CBP, the tenninal operator and aiiport customers to 
coordinate a safe, orderly, and efficient evacuation of the airport tenant's leased 
space in the event of an emergency situation. 
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21.3 TSA Responsibilities 

21.3.1 The TSA employees shall be knowledgeable in terminal emergency procedures. 

21.3.2 All TSA employees shall be knowledgeable of all airport emergency procedures. 
Given that TSA employees may work at a number of security checkpoints 
throughout the Port Authority Airport system, TSA employees must be familiar 
with the airport emergency procedures at all terminals for each airport. 

21.3.3 In case ofa securily emergency situation, TSA employees shall coordinate with 
the Port Authority Police and direct all airport customers and employees through 
the security checkpoint exit (or to the nearest emergency exit in the event of a fire 
emergency) in a safe, orderly, and efficient manner. 

21.3.4 In case of fire, power outage or natural disaster emergency, the TSA shall 
coordinate emergency procedures with the Port Aulhority Police and the terminal 
operator to ensure an efficient and orderly evacuation and re-screening of aiiport 
customers and employees and follow departure service resumption process. (See 
Standard 21.8) 

21.3.5 TSA employees shall communicate effectively with airlines, terminal operators, 
and the Port Authority Police to inform airport customers of the nature of the 
emergency and to ensure airport customer essential needs arc met 

21.3.6 After the emergency situation subsides, TSA employees shall communicate 
effectively with airline Emergency Representatives, terminal operators, and the 
Port Aulhority Police to effectuate an orderly and efficient security checkpoint 
re-screening process according to the priority of departing flights. 

21.4 Terminal Operator Responsibility 

21.4.1 All terminal operator and Port Aulhority employees shall be knowledgeable with 
teiminal emergency procedures. 

21.4.2 All terminal operator and Port Authorily employees shall be knowledgeable with 
airport emergency procedures relating to their terminal. 

21.4.3 In case of fire emergency, power outage or natural disaster emergency, the 
terminal operator and Port Authority employees shall coordinate evacuation 
procedures with Port Aulhority Police, airlines, TSA, airport tenants, CBP to 
ensure an efficient and orderiy evacuation and resumption of services. 

21.4.4 In the event of extended terminal services disruption caused by fire, power 
outage or natural disaster, the tenninal operator and the Port Authorily shall 
implement contingency plans in coordination with Port Authority Police, TSA, 
airlines, CBP and airport tenants. 
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21.4.5 In case ofa security emergency situation, terminal operator and Port Aulhority 
employees shall at the direction of the Port Authority Police direct all airport 
customers and employees through the security checkpoint exit (or to the nearest 
emergency exit in the event of a fire emergency) in a safe, orderiy, and efficient 
manner. 

21.4.6 The terminal operator or Port Authority shall at all times have an on-duty 
employee designated as the "Emergency Representative" who will coordinate 
with Port Aulhority Police, TSA, airiine, CPB and airport tenant emergency 
representatives during an emergency situation. 

21.4.7 The terminal operator shall make frequent public announcements using the public 
address system (or an altemative method if a public address system is 
unavailable) to inform airport customers ofthe nature ofthe emergency and the 
steps airport customers must take to remain safe during the emergency period. 

21.4.8 When the emergency situation subsides and clearance has been given to terminal 
operator to re-enter the terminal, the terminal operator shall immediately mform 
customers ofthe process to retum safely to the terminal areas. 

21.4.9 When applicable, airlines, terminal operators. Port Authority and airport tenants 
shall keep airport customers and employees informed by other communication 
methods, including but not limiled to Flight Infonnation Display System (FIDS), 
website, emails and mobile phones. 

21.4.10 By the end of January each year, terminal operators shall submit the most up-to-
date safely and evacuation plan for the terminal to the Port Aulhority, including 
the emergency contact listing, name, phone and title. 

21.4.11 Terminal operator's safely and evacuation plans shaU be terminal specific to meet 
die needs of customers, employees, airiines and tenants operating in that facility. 

21.5 Communication and Public Announcements 

21.5.1 Terminal operators shall keep airport customers informed during emergency 
situations. Terminal operators shall maintain dear and effective communication 
with airport customers during emergency situations by, among other methods, 
frequent public announcements, FIDS and other communication methods as to 
the nature and seriousness of the emergency, the steps airport customers must 
take to get to safety, and the steps airport customers must take to reenter the 
building/terminal when the emergency situation subsides. 
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21,6 Directions and Assembly Locations 

21.6.1 Terminal operators and the Port Authority shall identify all entry and exit points 
in the terminals, parkmg garages, and AirTrain stations where airport customers 
and employees arc to assembly in case of an emergency. 

21.6.2 Emergency evacuation markings are to be consistent with Port Authority sign and 
building code standards. 

21.6.3 Airport employees shall be aware of emergency situation assembly locations as 
dduieated in emergency evacuation plans and shall give airport customers dear 
and concise direclions to assembly locations during emergency situations. 

21.6.4 In the event of an alarm for fire, all customers and tenants must exit the terminal 
building as directed by the appropriate emergency response representative unlil 
the arrival of the Port Authority Police incident commander at the nearest 
tenninal exit ll is noted that the nearest terminal exit may place passengers and 
employees on the tarmac and Emergency Representatives should work with the 
Port Authority Police to ensure that passengers and employees remain in a safe 
location on the airside. 

21.6.5 Ifthe nearest terminal exit places passengers and employees on public roadways, 
an Emergency Representative should work with the Port Authority Police to 
ensure the assembly areas are safe for passengers and employees to remain and 
allow for adequate access for emergency vehicles. 

21.6.6 In the event of power outage or natural disaster requiring immediate evacuation 
of the terminal or a portion thereof, clear and frequent inslmctions shall be 
communicated to the customers and employees unlil the affected premises have 
been fully evacuated. 

21.6.7 In the event of a security emergency, all customers and tenants must exit the 
sterile area. Customers and tenants may therefore remain ui non-secure areas 
such as ticketing and domestic baggage daim areas rather than exiling the 
terminal building. 

21.7 Departure Service Resumption Process 

21.7.1 When the emergency situation subsides to the point where departure service 
resume, employees and departing customers must be re-screened at the security 
checkpoint before re-entering the sterile area of the terminal. Employees and 
passengers shall be re-screened n an orderly and efficient manner. Employees 
that arc essential for service to resume shall be re-screened according to the 
priority of departing flights. 
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21.8 Departure Service Resumption Process 

21.8.1 When the emergency situation subsides to the point where anival service 
resumes, airline and airport tenant employees should return immediately to their 
workstations to expedite the processing of aniving passengers that could have 
been waiting for extended periods of time on an aircraft. 

21.9 Passengers Needing Assistance 

• Persons with Reduced Mobility are defined in Standard 19.0 

21.9.1 Airport employees shall give priority assistance to persons with reduced mobility 
while exiting the terminal/airport during emergency situations and upon re-entry 
to the terminal/airport when the emergency situation subsides. 

21.9.2 When required, public announcements shall be made in foreign language(s) and 
all uniformed airport employees should come to the assistance of Persons with 
Reduced Mobility in need of special assistance during the evacuation and 
resumption of services. 

21.10 First Aid Assistance 

21.10.1 Airport employees shall give priority assistance to people requiring first aid 
and/or medical attention outside the danger area. 

21.10.2 Airport employees shall be knowledgeable of first aid stations in the terminal, 
and of medical facilities at the airport and shall provide appropriate assistance to 
airport customers needing medical attention. 
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Exhibit 10 
(Sample Statement) 

• 

XYZ COMPANY - Contract # 
WAGE and BENEFITS STATEMENT 
Period Covered: June 1, xxxx to November 30, xxxx 

A. Except for the employees listed below, I certify that each individual employed as: 

• (Position title 1) was paid at a minimum $xx.xx per hour 
• (Position titie 2) was paid at a minimum Sxx.xx per hour 
• (Position title 3) was paid at a minimum Sxx.xx per hour 
• (Position titie 4) was paid at a minimum Sxxx.xx per week 
• (Position titie 5) was paid at a minimum Sxxx.xx per week 
• etc. 

Exceptions: Hourlv Wage Paid 
Bmployee name, position titie 
Employee name, position title 
etc. 

Exceptions: Weekly Salary Paid 
Employee name, position title 
Employee name, position title 
etc. 

B. Excepl for the employees fisted below, I certify that each employee is covered by 
(name of insurance plan) and received health benefits as required under this contract. 

Exceptions: Reason for Exception 
Employee name, position titie 
Employee name, position title 
etc. 

C. Except for the employees listed below, I certify that each employee received the 
supplemental benefits required under this contract. 

Exceptions: Reason for Exception 
Employee name, position title 
Employee name, position titie 
etc. 

Statement Certified by: 

Name & Signature Title Date 




