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March 1, 2011

Sheree Van Duyne

Acting FOI Administrator

225 Park Avenue South, 17" Floor
New Yorl, NY 10003

Sent via fax

Dear Ms. Vun Duyne:

Thank you for the documents sent to me in response to my request #11960. Unfortunately, there were a few
documents that i requested which were not included. 1 would like to make a request for them again, in
addition 1o a few other documents.

! would like to request access to and a copy of:

*All written requests Lo Lhe Property Representative for Port Authority approval of its Privilege Permits
from the Air Serv Corporation for services st JFK & EWR (not included with request #11560).

oThe most recent threa {3) 5% gross receipt permit fee reparting forms submitted by the Air Sery
Corporation at LGA (not included with request #11960).

sAll current Privilege Permits for the Air Serv Corporation at JFK, EWR & LGA {including. but notlimited to.
Permit #s ANB-975 & ANC-151 at EWR).

sArny contracts between the Port Authaority of New York & New Jersey and the Air Serv Corporation or
SecurAmerica. -

If your agency does not maintain these public records, please let me know who does and include the proper
custodian’s name and address.

| agree to pay eny reasonable copying and postege fees of not more than $100. if the cost would be greater
than this amount, please notify me in advance 50 | tan make arrangements for payment or modify my
request. To the extent that any of these documaents are available in a readily-accessible electronic format such
as a Microsoft Office documant or POF, | request that those electronic copias be sent to me al this ernail
address: brian.morse@changetowin.org.  Also. please provide all segregablc portions of otherwise exempt
material.

Feel free to contact me via email or cell at (917) 209-1957 if you have any questions. Thank you very much for
your assistance with this request.

/)ﬂgpww_p\ '
Brlan Morsc : -
Research Analyst
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THE PORT AUTHORITY OF NY & NJ

Daniel D. Duffy
FOI Administrator

April 28, 2011

Mr. Brian Morse
49 West 27" Street, 3" Floor
New York, NY 10001

Re: Freedom of Information Reference No. 12243

Dear Mr. Morse:

This is a response to your March 1, 2011 request, which has been processed under the Port
Authority’s Freedom of Information Policy (the “Policy,” copy enclosed) for copies of various
documents at John F. Kennedy International, LaGuardia and Newark Liberty International

Alirports.

Material responsive to your request and available under the Policy, which consists of 185 pages,
will be forwarded to your attention upon receipt of a photocopying fee of $46.25 (25¢ per page).
Payment should be made in cash, certified check, company check or money order payable to
“The Port Authority of New York & New Jersey” and should be sent to my attention at 225 Park
Avenue South, 17" Floor, New York, NY 10003.

Certain material responsive to your request is exempt from disclosure pursuant to exemptions (1)
& (6) of the Policy.

We have searched our records and found no documents items 2 & 4 of your request.

Please refer to the above FOI reference number in any future correspondence relating to your
request.

Sincerely,

Daniel D, Duffy
FOI Administrator

Enclosure

225 Park Avenue South, 17th Floor
New York, NY 10003
T-212 435 2542 F: 212 435 7555
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: For Port Authority Use Only
: Permit Number: __AYD-959

JOHN F. KENNEDY INTERNATIONAL AIRPORT
PRIVILEGE P

The Port Authority of New York and New ;Iersey (the “Port Authority™) hereby grants to the Permiitee named
below the described non-exclusive privilege at John F. Kennedy International Airport, in the Borough of Queens, County
of Queens, City and State of New York, in accordance with the Terms and Conditions hereof; and the Permittee agrees to
pay the fee hereinafier specified and to perform all other obligations imposed upon it in the said Terms and Conditions:

1. PERMITTEE: AIR SERV CORPORATION, a(n) Georgia corporation

2. PERMITTEE’S ADDRESS: 29 East Merrick Road
Valley Stream, New York 11580

3. PERMITTEE’S REPRESENTATIVE: Mr. Curt Reimer, Senior Vice President
4. PRIVILEGE: To provide, as set forth in Section 1 of the Terms and Conditions, the Cleaning Service
and the In-Terminal Handling Service services on Permitted Areas of the Airport to Approved Aircraft Operators or other
Persons at the Airport, as such Approved Aircraft Operators and/or Persons may be approved in writing in advance by the
Port Authority (the “Authorized Service™), and for no other purpose or purposes whatsoever.
5. FEES: As set forth in Section 4 of the Terms and Conditions hereof.
6. "EFFECTIVE DATE: May 1, 2009 _
7. EXPIRATION DATE: April 30, 2019, unless sooner revoked or terminated as herein provided.

REQUIRED SECURITY DEPOSIT: As set forth in Special Endorsement No. 3 hereof.

INSURANCE REQUIREMENTS:  $25,000,000.00 minimum lirmit Commercial General Liability
$25,000,000.00 minimum limit Automobile Liability

ENDORSEMENTS: Special Endorsements.

Dated: As of May 1, 2009 THE PORT AUTHORITY OF NEW YORK
AND NEW JERSEY

By (ﬁ/é R

David K e S

P ‘ﬁ‘rﬁ“ﬁmmcmh Development

(Title) Baninass.

Name

Approval as to

T ; N -
Zerms By &Mu&:- CZ:Z_’mzzté o/ g{ﬁ{wo 9

Name Ctoliuns Auro,uux—a

(Please Print Clearly)
(Title) Attorney-in-fact for David Gamsey, Chief Financial Officer

@ ‘. Port Authori » Only: .- AIR SERV CORPORATION, Permittee
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SPECIAL ENDORSEMENTS

1. (a) The Port Authority hereby consents to the Permittee
providing the Authorized Service to Approved Aircraft Operator at the Airport.

(c) (1) In the event the Permittee shall desire to provide the
Authorized Service to another Approved Aircraft Operator or Person at the Airport, the
Permittee shall submit such request in writing to the Port Authority. The Permittee may
perform the Authorized Service for other Approved Aircraft Operators or Persons at the
Airport only after receiving the written consent of the Port Authority. ‘

(i1) The Permittee hereby agrees that it will not carry on
any business at the Airport other than as specifically provided herein without receiving
the prior written consent of the Port Authority, which consent, if given, will be in the
form of a Supplement hereto or a separate agreement with the Port Authority, and will
specify whether the provisions regarding fees contained herein or any other provisions
regarding fees shall apply thereto.

2. The Permitiee hereby attests that its federal taxpayer identification number
is 58-26-54157.

3. The Permittee hereby agrees that this Permit constitutes one of the
“Agreements”, as such term is defined in that certain security agreement entered into
between the Port Authority and the Permittee, dated March 1, 2007 and identified by Port
Authority Agreement No. AX-807 (the “Security Agreement”), and that a breach or -
failure to perform or comply with any other terms or conditions of the Security
Agreement, including without limitation failure to provide a letter of credit in accordance
with the terms and provisions of the Security Agreement valid and available to the Port
Authority or any failure of any banking institution issuing a letter of credit to make one or
more payments as provided in such letter of credit, shall constitute a breach of this Permit
and of the Security Agreement thereby entitling the Port Authority to immediately
exercise any and all rights available to it, including without limitation the right to revoke
this Permit for cause.

=0 |

For the Port Authority

Initialed:

(G

For threPermittee
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TERMS AND CONDITIONS

Definitions;

The following terms, when and if used in this Permit, shall have the respective meanings
given below: '

(a) “dir Cargo” shall mean cargo transported to or from the Airport by aircraft
owned or operated by an Approved Aircraft Operator.

(b) “dircraft Operator” shall mean (a) a Person owning one or more aircraft which
are not leased or chartered to any other Person for operation, and (b) a Person to whom one or
more aircraft are leased or chartered for operation - whether the aircraft so owned, leased or
chartered are military or non-military, or are used for private business, pleasure or governmental
business, or for carrier or non-carrier operations, or for scheduled or non-scheduled operations or
otherwise. Said term shall not mean the pilot of an aircraft unless he is also the owner or lessee

thereof or a Person to whom it is chartered.

{c) “dirport” shall mean John F. Kennedy International Airport, consisting of certain
premises identified as “John F. Kennedy International Airport” on Sheet JFK-1 of Exhibit A, and
more particularly described in Exhibit B, annexed to the City Lease, and such other property as
may be acquired in connection with and added to such premises pursuant to the terms of the City

Lease.

(d) “Approved Aircraft Operator” shall mean an Aircraft Operator which the General
Manager of the Airport has authorized to conduct its aircraft operations at the Airport and if such
Aircraft Operator is subleasing or subusing space, or has a ground handling agreement or other
agreement at the Airport with an Aircraft Operator, a lessee or other Person at the Airport which
requires the consent of the Port Authority, each such subleasing, subuse, ground handling
agreement or other agreement has been consented to in writing by the Port Authority.

(e) “Basic Percentage Fee” shall have the meaning given such term in Section 4(a)(i)
hereof.

H “Cargo Aircraff” shall mean aircraft engaged solely and exclusively in the
carriage of Air Cargo.

(g) = “Cargo Handling and Ramp Service” shall mean all or any of the following
services for or in connection with Air Cargo:

(i) representation and accommeodation;
(ii) load control and communications;

(iii)  unit load device control, handling and administration in connection with
Cargo Aircraft; :

(iv)  flight operations and crew administration in connection with Cargo
Aircraft, including but not limited to obtaining and providing meteorological reports, briefing
and debriefing flight crews, preparing and filing flight plans, dispatching and receiving messages
in connection with flight and ground operations, maintaining station logs and filing necessary
reports with governmental agencies, preparing weight and balance plans, maintaining flight
watch and arranging hotel accommodations for flight crews;
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(v)  pickup and delivery of Air Cargo, air express and mail to and from
appropriate locations (allowed or designated from time to time by the Port Authority for such

pickup and delivery) on the Airport;

(vi)  preparation of documentation associated with Air Cargo, including but not
limited to cargo manifests, airway bills and customs clearance documentation;

(vii) distribution of Air Cargo;

(viii) reception of Air Cargo to be shipped from the Airport;
(ix)  temporary warehousing, sorting and storage of Air Cargo;
(x) supervision and administration;

(xi}  courier services;

(xit)  guiding Cargo Aircraft in and out of gate or loading or unloading positions
and parking Cargo Aircraft,

(xiii) providing, positioning/removing, and operating appropriate units for
engine starting for Cargo Aircraft;

(xiv) furmishing and placing in position and thereafter removing the necessary
and appropriate steps, stands and power equipment for the safe and efficient loading and
unloading of crew members and other persons, ballast, potable water, mail, air express, Air
Cargo and supplies onto and from aircraft and trucks, and performing such loading and

unloading and reporting irregularities;

(xv) providing a fire guard equipped with the necessary and appropriate fire
ﬁghtmg equipment for Cargo Aircraft;

(xvi) towing of Cargo Aircraft;
{xvii) ramp control tower services for Cargo Aircraft;

(xviii) Cargo Aircraft servicing, including interior and exterior cleaning, the
removal and disposal of aircraft waste material and providing water service, cooling and heatmg,
and totlet service;

(xix) conversion operations and services consisting of the removal of seats from
convertible-type aircraft, so as to convert the same to Cargo Aircraft, and from Cargo Aircraft to
Passenger Aircraft by the installation of seats;

(xx) ramp area cleaning;

{xxi) Gateside Aircraft Maintenance of Cargo Aircraft, it bcirig specifically
understood, however, that Routine and Non-routine Aircraft Maintenance, as distinguished from
Gateside Aircraft Maintenance, is hereby prohibited unless expressly provided for hereunder;
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(xxii) mobile fueling, on the Permittee’s own account, for automotive and other
ramp equipment using mobile tender vehicles or other equipment as may be approved from time
to time by the General Manager of the Airport;

(xxin) the rental, on the Permittee’s own account, of ground service equipment,
vehicles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport and the provision, on the Permittee’s own account, of a maintenance and/or
management service for ground service equipment, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at the Airport;

_ (xxiv) deicing to the exterior of aircraft of Approved Aircraft Opérators at such
locations on the Airport as may from time to time be designated by the General Manager of the

Airport;
(xxv) triturator operations and maintenance;

(xxv1) snow removal; and

(xxvii) security services for and in connection with Air Cargo and Cargo Aircraft.

(h) “City” shall mean the City of New York.

(i) “City Lease” shall mean the Amended and Restated Agreement of Lease of the
Municipal Air Terminals between The City of New York, as Landlord, and The Port Authority
of New York and New Jersey, as Tenant, dated as of November 24, 2004 and recorded in the
office of the City Register of the City on December 3, 2004 under City Register File No.
2004000748687, as the same may have been or may be amended or supplemented.

() “Cleaning Service™ shall mean all or any of the following services:

o (1) the cleaning, repairing and installing of upholstery, carpeting and curtains
in aircraft and linens used on aircraft;

. (1) the complete interior and exterior cleaning of aircraft, the removal and
disposal of waste material and providing water service, cooling and heating, and toilet service;

(iii)  conversion operations and services consisting of the removal of seats from
convertible-type aircraft so as to convert the same to Cargo Aircraft and from Cargo Aircraft to
Passenger Aircraft by installation of seats;

(iv)  ramp area cleaning services; and

(v) the rental, on the Permittee’s own account, of ground service equipment,
vehicles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport and the provision, on the Permittee’s own account, of a maintenance and/or
management service for ground service equipment, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at.the Airport.

(k) “Effective Date” shall mean that date appearing in Item 6 on the first page of this
Permit as the same may be modified pursuant to the provisions of Section 2(a) hereof.

(D “Environmental Requirement” shall mean all common law and all past, present
and future laws, statutes, enactments, resolutions, regulations, rules, directives, ordinances,
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codes, licenses, permits, orders, memoranda of understanding and memoranda of agreement,
guidances, approvals, plans, authorizations, concessions, franchises, requirements and similar
items of all governmental agencies, departments, commissions, boards, bureaus or
instrumentalities of the United States, states and political subdivisions thereof, all pollution
prevention programs, “best management practices plans”, and other programs adopted and
agreements made by the Port Authority (whether adopted or made with or without consideration
or with or without compuision), with any government agencies, departments, commissions,
boards, bureaus or instrumentalities of the United States, states and political subdivisions thereof,
and all judicial, administrative, voluntary and regulatory decrees, judgments, orders and
agreements relating to the protection of human health or the environment, and in the event that
there shall be more than one compliance standard, the standard for any of the foregoing to be that
which requires the lowest level of a Hazardous Substance, the foregoing to include without

limitation:

(i) All requirements pertaining to reporting, licensing, permitting,
investigation and remediation of emissions, discharges, releases or threatened releases of
Hazardous Substances into the air, surface water, groundwater or land, or relating to the
manufacture, processing, distribution, use, treatment, storage, disposal, transport or handling of
Hazardous Substances, or the transfer of property on which Hazardous Substances exist; and

(1)  All requirements pertaining to the protection from Hazardous Substances
of the health and safety of employees or the public. '

{m)  “Executive Director” shall mean the person or persons from time to time
designated by the Port Authority to exercise the powers and functions vested in the Executive
Director by this Permit; but until further notice from the Port Authority to the Permittee it shall
mean the Executive Director of the Port Authority for the time being or his duly designated

representative or representatives.

(n) “Gateside Aircraft Maintenance” shall mean such emergency transit and
turnaround maintenance performed on the aircraft of an Aircraft Operator as may be performed
in the time such aircraft is permitted to be and remain at the aircraft gate position or hardstand at
which such maintenance is to be performed and which is performed by or required by law, rule
or regulation to be performed by or under the supervision of a licensed aircraft mechanic or other
person specifically licensed, certified or approved by governmental authority having jurisdiction,
including the rental or equipment and tools in the connection therewith. It is specifically
understood that the performance of any other aircraft maintenance, inctuding but not limited to
Routine and Non-routine Aircraft Maintenance, is hereby prohibited unless expressly provided

for hereunder.

()] “General Manager of the Airport” shall mean the person or persons from time to
time designated by the Port Authority to exercise the powers and functions vested in said
General Manager by this Permit; but until further notice from the Port Authority to the Permittee
it shall mean said General Manager (or Acting General Manager) of the Airport for the time
being or his duly designated representative or representatives. '

{p) “Gross Receipts” shall mean all amounts, monies, revenues, receipts and income
of every type paid or payable to the Permittee for sales made and for services rendered at or from
the Airport, regardless of when or where the order therefor is received, and outside the Airport, if
the order therefor is received at the Airport, and any other amounts, monies, revenues, receipts
and income of any type arising out of or in connection with the Authorized Service, provided,
however, there shall be excluded from Gross Receipts, any Terminal Four Gross Receipts and -
any taxes imposed by law which are separately stated to and paid by the customer and directly
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payable to the taxing authority by the Permittee. The Permittee’s Recovery Fee, as hereinafter
defined, if any, shall be included within Gross Receipts and shall be subject to the fees set forth

under Section 4 of this Permit.

(@)  “Hazardous Substance” shall mean any pollutant, contaminant, toxic or hazardous
waste, dangerous substance, potentially dangerous substance, noxious substance, toxic substance,
flammable, explosive or radioactive material, urea formaldehyde foam insulation, asbestos,
polychlorinated biphenyls (PCBs), chemicals known to cause cancer, endocrine disruption or
reproductive toxicity, petroleum and petroleum products and substances declared to be hazardous
or toxic or the removal, containment or restriction of which is required, or the manufacture,
preparation, production, generation, use, maintenance, treatment, storage, transfer, handling or
ownership of which is restricted, prohibited, regulated or penalized by any federal, state, county,
or municipal or other local statute or law now or at any time hereafter in effect as amended or
supplemented and by the regulations adopted and publications promuigated pursuant thereto.

(r) " “In-Terminal Handling Service” shall mean all or any of the following services
for or in connection with passengers of Passenger Aircraft:

(i) furnishing interpreters for the assistance of non-English-speaking
passengers;

(11} inbound and outbound passenger baggage handling services, including but
not limited to checking, weighing, handling and storage of aircraft baggage;

(iit)  selling of tickets for air transportation;
(iv)  checking in and boarding aircraft passengers;
(v) ' porter service for passenger baggage;

(vi)  passenger assistance, passenger information service, flight information
and public address paging and announcements;

(vii}  supervisory and administrative functions on behalf of Approved Aircraft
Operators in conjunction with the Permittee’s performance of the other activities constituting a
jur : . P
part of the In-Terminal Handling Service;

(viii) the arrangement of ground transportation of crew, passengers and
baggage;

(1x)  handicapped services;

(x) security and pre-board screening;

(xi)  building janitorial and maintenance; and
(xit)  lounge hosting services. |

(s) . “Passenger Aircrafi” shall mean aircraft owned or operated by an Approved
Aircraft Operator engaged primarily in the transportation of passengers by aircraft to and from
the Airport.

Page 5 of Terms and Conditions
Privilege Permit (JFK 3/09)




' (t) “Passenger Ramp Service” shall mean all or any of the following services for or
in connection with Passenger Atrcraft:

)] representation and accommodation;
(i1) load control and communications on ramp;
(iii)  unit load device control, handling and administration;

(iv)  baggage handling and sorting, including delivering baggage to and from
Passenger Aircraft and to and from baggage facilities, provided, however, no permission is
hereby given for the Permittee to deliver baggage from one terminal to another unless they are
part of the same premises; sorting baggage in baggage makeup facilities; and delivering baggage
to and from interline system permittees;

(v) guiding Passenger Aircraft in and out of gates or loading and unloading
positions and parking Passenger Aircraft;

(vi)  fumnishing and placing in position and thereafter removing the necessary
and appropriate steps, stands and power equipment for the safe and efficient loading and
unloading of crew, passengers, baggage, ballast, potable water, mail, air express, Air Cargo and
supplies from and onto Passenger Aircraft and trucks and perform such loading and unioading

and reporting irregularities;

(vit)  deicing to the exterior of aircraft of Approved Aircraft Operators at such
locations on the Airport as may from time to time be designated by the General Manager of the

Airport;

(viii) providing, positioning/removing, and operating appropriate units for
engine starting; :

(ix)  providing a fire guard equipped with the necessary and appropriate fire
fighting equipment;

(%) towing of Passenger Aircraft;
(xi)  ramp control tower services for Passenger Aircraft;

(xii) Passenger Aircraft servicing, including exterior and interior cleaning, the
removal and disposal of aircraft waste material and providing water service, cooling and heatmg,
toilet service, and rearranging cabin equipment; :

(x1ii) ramp area cleaning;

(xiv) mobile fueling on the Permittee’s own account for automotive and other
ramp equipment using mobile tender vehicles or other equipment as may be approved from time
to time by the General Manager of the Airport;

(xv) Gateside Aircraft Maintenance of Passenger Aircraft, it being specifically
understood, however, that Routine and Non-routine Aircraft Maintenance, as distinguished from
Gateside Aircraft Maintenance, is hereby prohibited unless expressly provided for hereunder;
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{xvi) flight operations and crew administration including but not limited to
obtaining and providing meteorological reports, briefing and debriefing flight crews, preparing
and filing flight plans, dispatching and receiving messages in connection with flight and ground
operations, maintaining station logs and filing necessary reports with governmental agencies,
preparing weight and balance plans, maintaining flight watch and arranging hotel
accommodations for flight crews;

(xvii) ramp transportation for crew, passengers and baggage;

(xviii) supervisory and administrative functions on behalf of Approved Aircraft
Operators of Passenger Aircraft;

(xix) the rental, on the Permittee’s own account, of ground service equipment,
vehicles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport, and the provision, on the Permittee’s own account, of a maintenance and/or
management service for ground service equipment, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at the Airport;

(xx) catering haison and administration;

(xxi) triturator operations and maintenance;

(xx1) snow removal; and

(xxiii) security services for passengers and baggage, cargo and mail, catering,
and on aircraft, ramp and other designated areas.

u) “Permitted Areas” shall mean with respect to the Authorized Service the
following areas of the Airport and only such areas:

(i) those areas where the Permittee is authorized pursuant to a separate leqse,
permit or other written agreement (other than this Permit) with the Port Authority to provide

such Authorized Service;

(i) any area which pursuant to a written agreement the Port Authority has
either leased to a third Person or has otherwise permitted a third Person to use and occupy and
where (x) the Permittee performs such Authorized Service on such area for such Person or has
obtained permission from such Person to perform such Authorized Service for an Approved
Aircraft Operator on such area and (y) the performance of such Authorized Service for such
Approved Aircraft Operator on such area lS permitted by a written agreement with the Port
Authority covering such area; or

(iii) such areas as may hereafter be designated in writing by the Port Authority
for the performance of such privileges by the Permittee, it being understood and agreed that the
Port Authority shall have the right at any time and from time to time to revoke, cancel, change or

alter any such designation.

A%, “Permittee’s Recovery Fee” shall mean any surcharge or other amount that the
Permittee may separately state and charge its customers to recover the fee, or portion thereof,

payable under this Permit.
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(w)  “Person” shall mean not only a natural person, corporation or other legal entity,
but also two or more natural persons, corporations or other legal entities acting jointly as a firm,
partnership, unincorporated association, consortium, joint adventurers or otherwise.

(x) “Post-Termination Period” shall have the meaning ascribed to it in paragraph (a)
of Section 29 hereof.

(y) “Routine and Non-routine Aircraft Maintenance” shall mean all work including
but not limited to the inspection, maintenance, servicing, testing, overhaul, cleaning, conversion,
repair and installation of parts and supplies on aircraft and on aircraft parts of Approved Aircraft
Operators performed by or required by law, rule or regulation to be performed by or under the
supervision of a licensed aircraft mechanic or other person specially licensed, certified or
approved by governmental authority, including the rental of tools and equipment in connection

therewith.

() “Terminal Four” shall mean the premises under the Termminal Four Lease
commonly referred to on the Airport as “Terminal Four”.

(aa) “Terminal Four Gross Receipts” shall each mean and include all amounts,
monies, revenues, receipts and income of every type paid or payable to the Permittee for sales
made and for services rendered at Terminal Four, regardless of when or where the order therefor
is received, and any other amounts, monies, revenues, receipts and income of any type arising
out of or in connection with the Permittee’s operations at Terminal Four, provided, however,
there shall be excluded from Terminal Four Gross Receipts any taxes imposed by law which are
separately stated to and paid by the customer and directly payable to the taxing authority by the

Permittee.

(bb)  “Terminal Four Lease” shall mean that certain agreement of lease bearing Port
Authority Agreement No. AYC-685 entered into between the Port Authority and JFK
International Air Terminal LLC on May 13, 1997.

(cc) “Terminal Four Lessee” shall mean for the time being JFK International Air
Terminal [LLC, a limited liability company organized and existing under the laws of the State of
New York, or such other Person which the Port Authority may from time to time and at any time

designate by notice to the Permittee.

(dd)  “Terminal Four Percentage Fee” shall mean the fee payable to the Terminal Four
Lessee pursuant to and as defined in Section 4(a)(i) hereof.

Effective Date, Termination and Revocation:

" (a) The permission hereby granted shall take effect upon the Effective Date.
Notwithstanding Item 6 appearing on the first page of this Permit, the Effective Date of this
Permit shall be that date the Permittee commenced any of the activities permitted by this Permit.
The Permittee in executing this Permit represents that the Effective Date appearing in Item 6 on
the first page of this Permit is the date the Permittee commenced any of the activities permitted
by this Permit. If the Port Authority determines by audit or otherwise that the Permittee
commenced any of the activities permitted by this Permit prior to said effective date, the
Effective Date of this Permit shall be the date the Permittee commenced any of the activities
permitted by this Permit and all obligations of the Permittee under this Permit shail commence
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on such date including without limitation the Permittee’s indemnity obligations and obligations
to pay fees.

(b) Notwithstanding any other term or condition hereof, the permission hereby
granted may be revoked without cause upon thirty (30) days’ written notice by the Port
Authority, or terminated without cause upon thirty (30) days’ written notice by the Permittee,
provided, however, that it may be revoked on twenty-four (24) hours’ notice by the Port
Authority if the Permittee shall fail to keep, perform and observe each and every promise,
agreement, condition, term and provision contained in this Permit, including but not limited to
the obligation to pay fees. Unless sooner revoked or terminated, such permission shall expire in
any event upon the expiration date hereinbefore set forth.

(c) In the event the Port Authority exercises it right to revoke this Permit for any
reason other than “without cause”, the Permittee shall be obligated to pay to the Port Authority
an amount equal to all costs and expenses reasonably incurred by the Port Authority in
connection with such revocation, including without limitation any and all personnel and legal
costs (including but not limited to the cost to the Port Authority of in-house legal services) and
disbursements incurred by it arising out of], relating to, or in connection with the enforcement or
revocation of this Permit including, without limitation, legal proceedings initiated by the Port
Authority to exercise its revocation rights and to collect all amounts due and owing to the Port

Authority under this Permit.

(d} For the purposes of this Permit, a default by the Permittee in keeping, performing
or observing any promise, obligation, term or agreement set forth herein on the part of the
Permittee to be kept, performed or observed shall include the following whether or not the time
has yet arrived for the keeping, performance or observance of any such promise, obligation, term

or agreement:

. (1) a statement by the Permittee to any representative of the Port Authority
indicating that it cannot or will not keep, perform or observe any one or more of its promises,
obligations, terms or agreements under this Permit;

o (ii) any act or omission of the Permittee or any other occurrence which makes
it improbable at the time that it will be able to keep, perform or observe any one or more of its
promises, obligations, terms or agreements under this Permit; or

(ili)  any suspension of or failure to proceed with any part of the privileges to
be performed by the Permittee which makes it improbable at the time that it will be able to keep,
perform or observe any one or more of its promises, obligations, terms or agreements under this
Permit.

(e) (1) If any type of strike, boycott, picketing, work stoppage, slowdown or other
labor activity is directed against the Permittee at the Airport or against any operations of the
Permittee under this Permit, whether or not the same is due to the fault of the Permittee and
whether or not caused by the employees of the Permittee, and if any of the foregoing, in the
opinion of the Port Authority, results or is likely to result in curtailment or diminution of the
privileges to be performed hereunder by the Permittee or to interfere with or affect the operation
of the Airport by the Port Authority or to interfere with or affect the operations of lessees,
licensees, permittees or other users of the Airport, the Port Authority shall have the right at any
time during the continuance thereof to suspend the operations of the Permittee under this Permit

and/or to revoke this Permit.
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(i1) In the event the Port Authority exercises its right to revoke this Permit, as
aforesaid, it shall do so by twenty-four (24) hours’ written notice to the Permittee, effective as of
the time specified in the notice. The exercise by the Port Authority of its right of suspension
shall not waive or affect or be deemed to waive or affect the right of revocation.

(iii)  Prior to the exercise of the right of suspension by the Port Authonty, it
shall give the Permittee notice thereof, which notice may be oral. The Permittee shall not
perform its operations authorized by this Permit during the period of the suspension. The period
of suspension shall end not more than twenty-four (24) hours after the cause thereof has ceased
or been cured and the Permittee shall notify the Port Authority of such cessation or cure.

(iv)  The rights of suspension and revocation as hereinbefore set forth may be
exercised by the Port Authority prior to the Effective Date set forth in Item 6 on the first page of
this Permit. No exercise by the Port Authority of its rights granted to it in paragraph {e) of this
“Section shall be deemed to be a waiver of any other rights of revocation contained in this Permit
or a waiver of any other rights or remedies which may be available to the Port Authority under

~ this Permit or otherwise.

No revocation or termination of the permission hereunder shall relieve the
Permittee of any liabilities or obligations hereunder which shall have accrued on or prior to the
effective date of revocation or termination.

No exercise by the Port Authority of any right of revocation granted to it in this
Section shall be deemed to be a waiver of any other rights of revocation contained in this Section
or elsewhere in this Permit or a waiver of any other rights or remedies which may be available to
the Port Authority under this Permit or otherwise.

3. Exercise of Rights:
(a) The rights granted hereby shall be exercised

(1) if the Permittee is a corporation, by the Permittee acting only through the
medium of its officers and employees, .

_ (i1) if the Permittee is an unincorporated association, or a “Massachusetts” or
business trust, by the Permittee acting only through the medium of its members, trustees,
officers, and employees,

(ii1) if the Permittee is a partnership, by the Permittee acting only through the
medium of its partners and employees, '

(iv)  if the Permittee is an individual, by the Permittee acting only personally or
through the medium of its employees, and

(v) if the Permittee is a limited liability company, by the Permittee aclihg only
through the medium of its members, managers, and employees;

and the Permittee shall not, without the written approval of the Port Authority, exercise such
rights through the medium of any other Person. The Permittee shall not assign or transfer this
Permit or any of the rights granted hereby, or enter into any contract requiring or permitting the
doing of anything hereunder by an independent contractor. In the event of the issuance of this
Permit to more than one individual or other legal entity (or to any combination thereof), then and
in that event each and every obligation or undertaking herein stated to be fulfilled or performed
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by the Permittee shall be the joint and several.obligation of each such individual or other legal
- entity.

(b) No greater rights or privileges are hereby granted to the Permittee than the Port
Authority has power to grant under the City Lease. :

(c) Neither this Permit nor anything contained herein, shall be deemed to grant any
rights in the Permittee to use and occupy any land, building space or other area at the Airport or
shall be deemed to have created any obligation on the part of the Port Authority to provide any
such land, space or area to the Permittee.

(d) Neither the execution and delivery of this Permit nor any act done pursuant
thereto shall create between any terminal operator, lessee or other occupant of land at the Airport
including but not limited to the Terminal Four Lessee and the Permittee, on one hand, and the
Port Authority on the other hand the relationship of bailor and bailee, or any other relationship or
any legal status which would impose upon the Port Authority with respect to any personal
property, such as but not limited to, aircraft cargo or baggage, owned and/or handled by the
Permittee any duty or obligation whatsoever. The Permittee expressly agrees that the Port
Authority shall have no liability with respect to any aircraft cargo or baggage or any other
* property of the Permittee or of any other Person left anywhere on the Airport.

(e) This Permit does not constitute the Permittee the agent or representative of the
Port Authority for any purpose whatsoever. -

0 Nothing contained in this Permit shall constitute permission to the Permittee to
park or store equipment or personal property at any location or area at the Airport.

(g) The Permittee shall have no right hereunder to carry on any business or operation
at the Airport other than that specifically provided herein. Without limiting the generality of the
foregoing and notwithstanding anything else in this Permit to the contrary, the Permittee is
expressly prohibited hereunder from performing ground transportation, fueling of aircraft and the
selling and delivery of in-flight meals.

(h) It is understood that any and all privileges granted hereunder to the Permittee are
non-exclusive and shall not be construed to prevent or limit the granting of similar privileges at
the Airport to another or others, whether by this form of permit or otherwise, and neither the
granting to others of rights and privileges granted hereunder nor the existence of agreements by
which similar rights and privileges have been previously granted to others shall constitute a
violation or breach of the permission herein granted. :

(1) The Permittee, its employees, invitees and others doing business with it shall have
no right hereunder to park vehicles within the Airport.

() The words “permission” and “privilege” are used interchangeably in this Permit,
and except where expressly provided to the contrary, shall mean the privileges granted by this
Permit. :

4, Fees:

(a) (1) The Permittee agrees to pay to the Port Authority, at the times set forth in
and in accordance with paragraph (a)(ii) below, a percentage fee (the “Basic Percentage Fee™)
equal to five percent (5%) (as the same may be increased pursuant to paragraph (k) below) of
Gross Receipts and, if any privilege or portion thereof is performed at Terminal Four, to pay to
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the Terminal Four Lessee a percentage fee (hereinafter called the “Terminal Four Percentage
Fee™), at the times set forth in and in accordance with paragraph (a)(iii) below, equal to five
percent (5%), as the same may be increased pursuant to paragraph (k) below, of Terminal Four
Gross Receipts. :

(i) Gross Receipts shall be reported and the Basic Percentage Fee shall be
paid to the Port Authority by the Permittee as follows: On or before the twentieth (20th) day of
the first month following the month in which the Effective Date falls and on the twentieth (20th)
day of each and every calendar month thereafter during the period that this Permit is in effect and
including the calendar month in which this Permit ceases to be in effect, the Permittee shall
render to the Port Authority a monthly statement sworn to by a responsible executive or fiscal
officer of the Permittee showing all of the Gross Receipts for the preceding month (the “Monthly
Sworn Statement of Gross Receipts”). Each of the said statements shall also show the
cumulative Gross Receipts from the Effective Date (or the most recent anniversary thereof)
through the last day of the preceding month. At the same time each of the said statements is
rendered to the Port Authority, the Permittee shall pay to the Port Authority an amount equal to
five percent (5%) applied to the Gross Receipts for the preceding calendar month. In addition to
the foregoing, on the twentieth (20th) day of the first month following each anniversary of the
Effective Date the Permittee shall submit to the Port Authority a statement setting forth the
cumulative totals of the Gross Receipts for the entire preceding twelve (12) month period
certified, at the Permittee’s expense, by a certified public accountant or a responsible executive
or fiscal officer of the Permittee (“Annual Statement of Gross Receipts”). In addition to the
foregoing, within twenty (20) days after the expiration, termination, revocation or cancellation of
this Permit, the Permittee shall render to the Port Authority a sworn statement certified, at the
Permittee’s expense, by a certified public accountant of all Gross Receipts during the period
from the last preceding anniversary of the Effective Date up to and including the last day this
Permit shall be in effect and the Permittee shall, at the time of rendering such statement to the
Port Authority, pay the Basic Percentage Fee due and unpaid as of the last day this Permit shall
be in effect. The Permittee shall give the name and position of the responsible executive or fiscal
officer designated under this paragraph to submit Monthly Swomn Statement and Annual
Statement of Gross Receipts, ten (10) business days prior to the submission of the first such
statement by the designee of the Permittee, so that the Port Authority may determine whether it
will accept such designation. The designation shall be submitted to the Manager of Properties
for the Airport. If such timely notice is not given to the Port Authority, the Permittee shall
submit such statement to the Port Authority in a form executed by a certified public accountant.

(iti)  Terminal Four Gross Receipts shall be reported and the Terminal Four
Percentage Fee shall be paid to the Terminal Four Lessee by the Permittee as follows: On or
before the twentieth (20th) day of the first month following the month in which the Effective
Date falls and on the twentieth (20th) day of each and every calendar month thereafter during the
period that the Permit is in effect and including the calendar month in which the Permit ceases to
be in effect, the Permittee shall render to the Port Authority and the Terminal Four Lessee a
monthly statement swom to by a responsible executive or fiscal officer of the Permittee showing
all of the Terminal Four Gross Receipts for the preceding month. Each of the said statements
shall also show the cumulative Terminal Four Gross Receipts from the Effective Date (or the
most recent anniversary thereof) through the last day of the preceding month. At the same time
each of the said statements is rendered to the Port Authority and the Terminal Four Lessee, the
Permittee shall pay to the Terminal Four Lessee an amount equal to five percent (5%) applied to
the Terminal Four Gross Receipts for the preceding calendar month. In addition to the
foregoing, on the twentieth (20th) day of the first month following each anniversary of the
Effective Date the Permittee shall submit to the Port Authority and the Terminal Four Lessee a
statement setting forth the cumulative totals of the Terminal Four Gross Receipts for the entire
preceding twelve (12) month period certified, at the Permittee’s expense, by a certified public
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accountant. In addition to the foregoing, within twenty (20) days after the expiration,
termination, revocation or cancellation of the Permit, the Permittee shall render to the Port
Authority and the Terminal Four Lessee a swomn statement certified, at the Permittee’s expense,
by a certified public accountant or a responsible executive or fiscal officer of the Permittee of all
Terminal Four Gross Receipts during the period from the last preceding anniversary of the
Effective Date up to and including the last day the Permit shall be in effect and the Permittec
shall, at the time of rendering such statement to the Terminal Four Lessee pay to the Terminal
Four Lessee the Terminal Four Percentage Fee due and unpaid as of the last day the Permit shall
be in effect. Each of the statements called for hereunder shall separately list and state the
Terminal Four Gross Receipts and the applicable Terminal Four Percentage Fee payable thereon
for each privilege (including without limitation each Authorized Service) provided by the
Permittee hereunder at Terminal Four.

(b) (1) All statements to be submitted to the Port Authority pursuant to this
Section and all payments made under this Permit, except for the Terminal Four Percentage Fee,
shall be sent to the following address:

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY
P.O. BOX 95000-1556
PHILADELPHIA, PENNSYLVANIA 19195-0001

or made via the following wire transfer instructions:

Bank: TB Bank
Bank ABA number: 031201360
Account number; C

or to such other address as may hereafter be substituted therefor by the Port Authority, from time
to time, by notice to the Permittee.

(i1) All statements to be submitted to the Terminal Four Lessee hereunder and
the Terminal Four Percentage Fee shall be made to the Terminal Four Lessee at Terminal Four,
John F. Kennedy International Airport, Room 2300, Jamaica, New York 11430 or to such other
address as may hereafter be substituted therefor by the Port Authority, from time to time, by

notice to the Permittee.

(© | There shall be excluded from Gross Receipts and Terminal Four Gross Receipts
any sum paid or payable to the Permittee for the following, provided said sum is separately
stated to and paid by the customer:

(i) handicapped services;

(11) security services,

(i1i)  lost and found baggage services;

(iv)  snow removal services;

(v) ground transportation of employees; and

(vi)  building janitorial and maintenance services,

Page 13 of Terms and Conditions

Privilege Permit (JFK 3/09)




provided further, however, the Permittee acknowledges and agrees that the Port Authority does
and shall continue to have the right at any time and from time to time to withdraw the foregoing
exclusions from Gross Receipts (and Terminal Four Gross Receipts), in whole or in part, or to
establish a separate fee for each such service, which may be a percentage fee other than five
percent (5%), upon sixty (60) days’ prior written notice to the Permittee. Notwithstanding the
foregoing, any fee established must be agreed to by the Permittee and the Port Authority and
must be reflected in a supplement to this Permit to be prepared by the Port Authority and

executed by the parties hereto.

. (d) In the event the Permittee shall be permitted hereunder to provide Gateside
Aircraft Maintenance services or Routine and Non-routine Aircraft Maintenance services, there
shall be excluded from Gross Receipts and Terminal Four Gross Receipts any sum paid or

payable to the Permittee:

(i) which arise solely from the resale to a customer of aircraft parts and
supplies purchased by the Permittee from a third party, provided, however, that there shall be
included tn Gross Receipts and Terminal Four Gross Receipts monies paid or payable to the
Permittee which arise from the sale of such aircraft parts and supplies to which the Permittee has
provided labor for fabrication, refinishing or assembly to the extent of the reasonable value of the

labor provided by the Permittee; '

(i1) which arise solely from the use of equipment rented by the Permittee from
a third party which monies are separately stated to and paid by the customer, limited, however, to
the amounts actually paid by the Permittee to the third party for such rental of equipment; and

(iit)  which arise solely from the loan or rental by the Permittee of aircraft parts,
whether or not owned by the Permittee, which monies are separately stated to and paid by a
customer and where said loan or rental of any such aircraft part is for a period of less than twelve
(12) consecutive calendar days, it being understood that such monies paid or payable to the
Permittee for the loan or rental may include monies for labor provided by the Permittee for
installation, refurbishment of returned parts or administrative handling which is directly related
to said loan or rental provided, however, all monies paid or payable to the Permittee which arise
solely from the loan or rental by the Permittee of aircraft parts, whether or not owned by the
Permittee, for twelve (12) or more consecutive calendar days (including but not limited to
monies for labor provided by the Permittee for installation, refurbishment of returned parts or
administrative handling which is directly related to said lease or rental) shall be included in
Gross Receipts from the first day of the loan or rental period, as the case may be.

(e) If and to the extent the full fair market value of any sale, service or other item
provided by the Permittee is not charged to or payable by the customer, then the fair market
value thereof as determined by the Port Authority shall be included in Gross Receipts and
Terminal Four Gross Receipts. ' '

® Without limiting any other provisions of this Permit regarding Gross Receipts and
Terminal Four Gross Receipts, in those instances where the Permittee provides any services or
goods along with other services and goods to the same Person (including without limitation those
instances where a service is part of or is included within a group of other services and rendered
for a single price, and where a service is performed by the Permittee pursuant to agreement for
the exchange of services or goods) the Permittee agrees that the value ascribed to the
performance of such service by the Permittee shall be the fair and reasonable value thereof as

determined by the Port Authority.
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(g) Without limiting the requirement for Port Authority approval, if the Permittee
conducts any privilege or any portion thereof through the use of a contractor or other third party
which is not a Port Authority permittee and where the payments for any of the foregoing are
made to such contractor rather than to the Permittee, said payments shall be deemed amounts,
monies, revenues, receipts and income paid or payable to the Permittee for purposes of
determmmg the Permittee’s Gross Receipts and Terminal Four Gross Receipts, provided,
however, that the foregoing shall not grant or be deemed to grant any right or permission to the
Permittee to use an independent contractor or other third party to perform any privilege or
portion thereof or the doing of anything hereunder by an independent contractor or other third

party.

(h) Notwithstanding that the fee hereunder is measured by a percentage of Gross
Receipts and Terminal Four Gross Receipts, no joint venture or partnershlp relationship between
the parties hereto is created by this Permit.

(i) To the extent that the Permittee has not already done so at the time of execution of
this Permit and without limiting the generality of any other term or provision hereof, the
Permittee agrees to submit monthly statements of Gross Receipts and Terminal Four Gross
Receipts as provided in this Section and to pay, at the time of execution and delivery of this
Permit to the Port Authority, all fees and other amounts due under this Permit for the period from
the Effective Date to the time of execution and delivery of this Permit by the Permittee.

) Without limiting any other provision of this Permit, it is hereby specifically
understood that the failure to set forth all the classes of Persons, all of the locations served or all
of the types of services or activities performed by the Permittee in its exercise of the privileges
granted hereunder as of the Effective Date, or the failure to, by appropriate supplement, revise
this Permit to reflect any additional classes of Persons, locations served, or services or activities
performed by the Permittee subsequent to said Effective Date, shall not affect the inclusion in
Gross Receipts or Terminal Four Gross Receipts hereunder of the amounts, monies, revenues,
receipts and income received or receivable by the Permittee in its operations, and the same shall
be so included. The foregoing shall not constitute Port Authority consent or be deemed to imply
that the necessary Port Authority consent (to be reflected in a supplement to the Permit) with
respect to such additional classes of Persons, locations, services or activities will be given.

(k) The Basic Percentage Fee, the Terminal Four Percentage Fee and any other fees
payable under this Permit shall be subject to increase from time to time upon thirty (30) days’
notice from the Port Authority to the Permittee, given by the General Manager of the Airport or
such other representative as the Port Authority may substitute from time to time by notice to the
Permittee, and upon the effective date of the increase set forth in such notice the fees payable by
the Permittee under this Permit shall be as set forth in said notice. In the event within ten (10)
days after the Permittee receives such notice from the Port Authority, the Permittee notifies the
Port Authority that the Permittee does not wish to pay the increased fees, this Permit and the
permission granted hereunder shall be, and shall be deemed to be, cancelled effective at the close
of business on the day preceding the effective date of the increase, as set forth in the Port
Authority’s notice to the Permittee. If the Permittee does not so notify the Port Authority, the
increased fees shall become effective on the date set forth in the Port Authority’s notice as
aforesaid. No cancellation of this Permit and the permission granted thereunder pursuant to this
paragraph (k) shall be construed to relieve the Permittee of any obligations or liabilities
hereunder which shall have accrued on or before the effective date of such cancellation.

1)) Without limiting any term or provision of this Permit, in the event the Permittee
performs (x) any service, other than the Authorized Service at the Airport, or (y) any service
(including the Authorized Service) at any other Port Authority facility, whether such
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performance is the subject of a written agreement by and between the Port Authority and the
Permittee, the Permittee hereby agrees that it will pay to the Port Authority any and all fees
and/or charges applicable to such service. The Permittee also agrees that, at the request of the
Port Authority, it will enter into the appropriate agreement with the Port Authority providing
permission for the Permittee to perform such service. :

5. Security Deposit:

(a) (1) Provided that an amount is set forth in Item 8 on the first page of this
Permit (the “Required Security Deposit”™), and, provided, further, the amount of said Required
Security Deposit is less than $20,000.00, upon the execution of this Permit by the Permittee and
delivery thereof to the Port Authority, the Permittee shall deposit with the Port Authority (and
shall keep deposited throughout the effective period of the permission under this Permit) the
Required Security Deposit, either in cash, or bonds of the United States of America, or of the
State of New Jersey, or of the State of New York, or of the Port Authority of New York and New
Jersey, having a market value of that amount, as security for the full, faithful and prompt
performance of and compliance with, on the part of the Permittee, all of the terms, provisions,
covenants and conditions of this Permit on its part to be fulfilled, kept, performed or observed.
Bonds qualifying for deposit hereunder shall be in bearer form but if bonds of that issue were
offered only in registered form, then the Permittee may deposit such bonds or bonds in registered
form, provided, however, that the Port Authority shall be under no obligation to accept such
deposit of a bond in registered form unless such bond has been re-registered in the name of the
Port Authority (the expense of such re-registration to be borne by the Permittee) in a manner
satisfactory to the Port Authority. The Permittee may request the Port Authority to accept a
registered bond in the Permittee’s name and if acceptable to the Port Authority the Permittee
shall deposit such bond together with an irrevocable bond power (and such other instruments or.
other documents as the Port Authority may require) in form and substance satisfactory to the Port
Authority. In the event the Required Security Deposit is returned to the Permittee, any expenses -
incurred by the Port Authority in re-registering a bond to the name of the Permittee shall be
borne by the Permittee. In addition to any and all other remedies available to it, the Port
Authority shall have the right, at its option, at any time and from time to time, with or without
notice, to use the Required Security Deposit, or any part thereof, in whole or partial satisfaction
of any of its claims or demands against the Permitiee. There shall be no obligation on the Port
Authority to exercise such right and neither the existence of such right nor the holding of the
Required Security Deposit itself shall cure any default or breach of this Permit on the part of the
Permittee. With respect to any bonds deposited by the Permittee, the Port Authority shall have
the right, in order to satisfy any of its claims or demands against the Permittee, to sell the same in
whole or in part, at any time, and from time to time, with or without prior notice at public or
private sale, all as determined by the Port Authority, together with the right to purchase the same
at such sale free of all claims, equities or rights of redemption of the Permittee. The Permittee
hereby waives all right to participate therein and all right to prior notice or demand of the amount
or amounts of the claims or demands of the Port Authority against the Permittee. The proceeds
of every such sale shall be applied by the Port Authority first to the costs and expenses of-the
sale (including but not limited to advertising or commission expenses) and then to the amounts
due the Port Authority from the Permittee. Any balance remaining shall be retained in cash
toward bringing the Required Security Deposit to thé sum specified in Item 8 on the first page of
this Permit. In the event that the Port Authority shall at any time or times so use the Required
Security Deposit, or any part thereof, or if bonds shall have been deposited and the market value
thereof shall have declined below the amount set forth in Item 8 on the first page of this Permit,
the Permittee shall, on demand of the Port Authority and within two (2) days thereafter, deposit
with the Port Authority additional cash or bonds so as to maintain the Required Security Deposit
at all times to the full amount above stated in Item 8 on the first page of this Permit, and such
additional deposits shall be subject to all the conditions of this Section. . After the expiration or
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earlier revocation or termination of the effective period of the permission under this Permit, and
upon condition that the Permittee shall then be in no wise in default under any part of this
Permit, and upon written request therefor by the Permittee, the Port Authority will return the
Required Security Deposit to the Permittee less the amount of any and all unpaid claims and
demands (including estimated damages) of the Port Authority by reason of any default or breach
by the Permittee of this Permit or any part thereof. The Permittee agrees that it will not assign or
encumber the Required Security Deposit. The Permittee may collect or receive any interest or
income earned on bonds and interest paid on cash deposited in interest-bearing bank accounts,
less any part thereof or amount which the Port Authority is or may hereafter be entitled or
authorized by law to retain or to charge in connection therewith, whether as or in lieu of an
administrative expense, or custodial charge, or otherwise; provided, however, that the Port
Authority shall not be obligated by this provision to place or to keep cash deposited hereunder in
interest-bearing bank accounts.

(11) In lieu of the Required Security Deposit made in the form described above
in paragraph (a)(i), the Permittee may at any time during the effective period of the permission
granted under this Permit offer to deliver to the Port Authority, as security for all obligations of
the Permittee under this Permit, a clean irrevocable letter of credit issued by a banking institution
satisfactory to the Port Authority and having its main office within the Port of New York
District, in favor of the Port Authority in the amount of the Required Security Deposit. The
form and terms of such letter of credit, as well as the institution issuing it, shall be subject to the
prior and continuing approval of the Port Authority. Such letter of credit shall provide that it
shall continue throughout the effective period of the permission granted under this Permit and for
a period of not less than six (6) months thereafter; such continuance may be by provision for
automatic renewal or by substitution of a subsequent satisfactory letter.  Upon notice of
cancellation of a letter of credit, the Permittee agrees that unless, by a date twenty (20) days prior
to the effective date of cancellation, the letter of credit is replaced by security in accordance with
paragraph (a)(1) of this Section or another letter of credit satisfactory to the Port Authority, the
Port Authority may draw down the full amount thereof and thereafter the Port Authority will
hold the same as security under paragraph (a)(i) of this Section. Failure to provide such a letter
of credit at any time during the effective period of the permission granted under this Permit,
valid and available to the Port Authority, including any failure of any banking institution issuing
any such letter of credit previously accepted by the Port Authority to make one or more
payments as may be provided in such letter of credit, shall be deemed to be a breach of this
Permit on the part of the Permittee. Upon acceptance of such letter of credit by the Port
Authority, and upon request by the Permittee made thereafter, the Port Authority will return the
Required Security Deposit, if any, theretofore made under and in accordance with the provisions
of paragraph (a){(i) of this Section. The Permittee shall have the same rights to receive such
Required Security Deposit during the existence of a valid letter of credit as it would have to
receive such sum upon expiration of the effective period of the permission granted under this
Permit and fulfillment of the obligations of the Permittee hereunder. If the Port Authority shall
make any drawing under a letter of credit held by the Port Authority hereunder, the Permittee on
demand of the Port Authority and within two (2) days thereafier, shall bring the letter of credit
back up to its full amount.

(b) Provided that a Required Security Deposit amount is set forth in Item 8 on the
first page of this Permit, and, provided, further, the amount of said Required Security Deposit is
equal to or greater than $20,000.00, upon the execution of this Permit by the Permittee and
delivery thereof to the Port Authority, the Permittee shall deliver to the Port Authority, as -
security for the full, faithful and prompt performance of and compliance with, on the part of the
Permittee, all of the terms, provisions, covenants and conditions of the Permit on its part to be
fulfilled, kept, performed or observed, a clean irrevocable letter of credit issued by a banking
institution satisfactory to the Port Authority and having its main office within the Port of New
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York District and acceptable to the Port Authority, in favor of the Port Authority, and payable in

the Port of New York District in the amount of the Required Security Deposit. The form and
terms of such letter of credit, as well as the institution issuing it, shall be subject to the prior and
continuing approval of the Port Authority. Such letter of credit shall provide that it shall
continue throughout the effective period of the permission granted under this Permit and for a
period of not less than six (6) months thereafter; such continuance may be by provision for
automatic renewal or by substitution of a subsequent clean and irrevocable satisfactory letter of
credit. If requested by the Port Authority, said letter of credit shall be accompanied by a letter
explaining the opinion of counsel for the banking institution that the issuance of said clean,
irrevocable letter of credit is an appropriate and valid exercise by the banking institution of the
corporate power conferred upon it by law. Upon notice of cancellation of a letter of credit, the
Permittee agrees that unless the letter of credit is replaced by another letter of credit satisfactory
to the Port Authority by a date not later than twenty (20) days prior to the effective date of
cancellation, the Port Authority may draw down the full amount thereof and thereafter the Port
Authority will hold the same as security. Failure to provide such a letter of credit at any time
during the effective period of the permission granted under this Permit valid and available to the
Port Authority, including any failure of any banking institution issuing any such letter of credit
previously accepted by the Port Authority to make one or more payments as may be provided in
such letter of credit, shall be deemed to be a breach of this Permit on the part of the Permittee. If
the Port Authority shall make any drawing under a letter of credit held by the Port Authority
hereunder, the Permittee, upon demand by the Port Authority and within two (2) days thereafter,
shall bring the letter of credit back up to the amount of the Required Security Deposit. No action
by the Port Authority pursuant to the terms of any letter of credit, or any receipt by the Port
Authority of funds from any bank issuing such letter of credit, shall be or be deemed to be a
waiver of any default by the Permittee under the terms of this Permit, and all remedies under this
Permit and of the Port Authority consequent upon such default shall not be affected by the
existence of a recourse to any such letter of credit.

(c¢) . The Permittee acknowledges and agrees that the Port Authority reserves the right,
in its sole discretion at any time and from time to time upon sixty (60) days’ notice to the
Permittee, to adjust the amount of the Required Security Deposit. Not later than the effective .
date set forth in said notice by the Port Authority, the Permittee shall furnish additional cash or
bonds, as provided for in paragraph (a) above, or an amendment to, or a replacement of, the letter
of credit providing for such adjusted amount of the Required Security Deposit, as the case may
be, and such additional cash and/or bonds or adjusted (or replaced) letter of credit shall thereafter
constitute the Required Security Deposit required under this Section.

(d)  If the Permittee is obligated by any other agreement to maintain a security deposit
with the Port Authority to insure payment and performance by the Permittee of all fees, rentals,
charges and obligations which may become due and owing to the Port Authority arising from the
Permittee’s operations at the Airport pursuant to any such other agreement or otherwise, then all
such obligations under such other agreement and any deposit pursuant thereto also shall be
deemed obligations of the Permittee under this Permit and as security hereunder as well as under
any such other agreement and all provisions of such other agreement with respect to such
obligations and any obligations thereunder of the Port Authority as to the security deposit are
hereby incorporated herein by this reference as though fully set forth herein and hereby made a
part hereof. The termination, revocation, cancellation or expiration of any other agreement to
~ which such security shall apply or any permitted assignment of such other agreement shall not
affect such obligations as to such security which shall continue in full force and effect hereunder.

6. Permittee’s Operations;
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(a) The Permittee shall provide to the Port Authority, upon request of the Port
Authority from time to time, such information and data in connection with the permission
granted hereunder as the Port Authority may request and shall, if so requested by the Port
Authority, make periodic reports thereof to the Port Authority utilizing such forms as may be
adopted by the Port Authority for such purpose.

(b) The Permittee shall daily remove from the Airport by means of facilities provided
by it all garbage, debris and other waste material (whether solid or liquid) arising out of or in
connection with the permission granted hereunder, and any such not immediately removed shall
be temporarily stored in a clean and sanitary condition, in suitable garbage and waste receptacles,
the same to be made of metal and equipped with tight-fitting covers, and to be of a design safely
and properly to contain whatever material may be placed therein; said receptacles being provided
and maintained by the Permittee. The receptacles shall be kept covered except when filling or
emptying the same. The Permittee shall exercise extreme care in removing such garbage, debris
and other waste materials from the Airport. The manner of such storage and removal shall be
subject in all respects to the continual approval of the Port Authority. No facilities of the Port
Authority shall be used for such removal unless with its prior consent in writing. No such
garbage, debris or other waste materials shall be or be permitted to be thrown, discharged or
disposed into or upon the waters at or bounding the Airport.

(c) The Permittee shall at all times that areas of the Airport are being used for the
privileges permitted hereunder, maintain said areas in a clean and orderly condition and
appearance. The Permittee shall promptly wipe up any oil, gasoline, grease, lubricants and other
inflammable liquids and substances and any liquids and substances having a corrosive or
detrimental effect on the paving or other surface of the ramps or other areas upon which it
performs the privileges authorized by this Permit resulting from its operations hereunder. The
Permittee shall repair, replace, repave or rebuild, or at the Port Authority’s election, the
Permittee shall pay to the Port Authority the cost to the Port Authority of repairing, replacmg,
repaving or rebuilding, all or any part of the ramps or other areas upon which it performs the
privileges authorized by this Permit which may be damaged or destroyed by such oil, gasoline,
grease, lubricants or other liquids or substances or by any other act or omission of the Permittee
or its employees, except for reasonable wear and tear arising out of its operations thereon.

(d) A principal purpose of the Port Authority in granting the permission under this
Permit is to have available at the Airport, the privileges which the Permittee is permitted to
render hereunder. The Permittee agrees that it will conduct a first-class operation and will
furnish all fixtures, equipment, personnel (including licensed personnel as necessary), supplies,
materials and other facilities and replacements necessary or proper therefor, and keep the same in
a first-class operating condition at all times.

(e) The Permittee shall immediately- comply with all orders, . d:rectlves and
procedures as may be issued by the General Manager of the Airport covering the operations of
the Permittee under this Permit at any time and from time to time. The Port Authority may, at
any time and from time to time, without prior notice or cause, withdraw or modlfy any
designation, approval, substitution or redesignation given by it hereunder.

f) In the event of any injury or death to any person (other than employees of the
Permittee) at the Airport when caused by the Permittee’s operations, or damage to any property
(other than the Permittee’s property) at the Airport when caused by the Permittee’s operations,
the Permittee shall immediately notify the Port Authority and promptly thereafter furnish to the
Port Authority copies of all reports given to the Permittee’s insurance carrier.
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. g) The operations of the Permittee, its employees, invitees and those doing business
with it shall be conducted in an orderly and proper manner and so as not to annoy, disturb or be
offensive to others at the Airport. The Permittee shall provide and its employees shall wear or
carry badges or other suitable means of identification and the employees shall wear appropriate
uniforms. The badges, means of identification and uniforms shall be subject to the written
approval of the General Manager of the Airport. The Port Authority shall have the right to object
to the Permittee as to the demeanor, conduct and appearance of the Permittee’s employees,
invitees and those doing business with it, whereupon the Permittee will take all steps necessary

to remove the cause of the objection.

{(h} The Permittee shall promptly repair or replace any property of the Port Authority
damaged by the Permittee’s operations at the Airport.

7. Indemnity:

(a) The Permittee shall indemnify and hold harmless the Port Authority, its
Commissioners, officers, employees and representatives, from and against (and shall reimburse
the Port Authority for the Port Authority’s costs and expenses including legal costs and expenses
incurred in connection with the defense of} all claims and demands of third Persons including but
not limited to claims and demands for death or personal injuries, or for property damages, arising
out of any default of the Permittee in performing or observing any term or provision of this
Permit, or out of the operations of the Permittee hereunder, or out of any of the acts or omissions
of the Permittee, its officers, employees or Persons who are doing business with the Permittee
-arising out of or in connection with the activities permitted hereunder, or arising out of the acts
or omissions of the Permittee, its officers or employees at the Airport, including claims and
demands of the City against the Port Authority for indemnification ansing by operation of law or
through agreement of the Port Authority with the said City.

(b) Without limiting any other term or provision hereof, the Permittee agrees to
indemnify and hold harmless the Port Authority, its Commissioners, officers, employees, agents
and representatives of and from any loss, hability, expense, suit or claim for damages in
connection with any actual or alleged infringement of any patent, trademark or copyright, or
arising from any alleged or actual unfair competition or other similar claim arising out of the
operations of the Permittee under or in any wise connected with this Permit.

(c) Without limiting any other term or provision hereof, the Permittee shall
indemnify the Port Authority and hold it harmless against all claims and demands of third
Persons for damage to any aircraft cargo or baggage or any other property handled or delivered
pursuant to the permission granted by this Permit. : '

(d) If so directed, the Permittee shall at its own expense defend any suit based upon
any such claim or demand set forth in paragraphs (a), (b) and (c) above (even if such claim or
demand is groundless, false or fraudulent), and in handling such it shall not, without obtaining
express advance permission from the General Counsel of the Port Authority, raise any defense
invelving in any way the jurisdiction of the tribunal over the person of the Port Authority, the
immunity of the Port Authority, its Commissioners, officers, agents or employees, the
governmental nature of the Port Authority, or the provisions of any statutes respecting suits
against the Port Authority. :

8. Liability Insurance:

(a) - The Permittee, in its own name as insured and including the Port Authority as an .
additional insured, shall maintain and pay the premiums during the effective period of the Permit

: Page 20 of Terms and Conditions
Privilege Permit (JFK 3/09)




on a policy or policies of Commercial General Liability Insurance, including premises-operations
and products-completed operations and covering bodily-injury liability, including death, and
property damage liability, none of the foregoing to contain care, custody or control exclusions,
and providing for coverage in the minimum limit set forth in Item 9 on the first page of this
Permit, and Commercial Automobile Liability Insurance covering owned, non-owned and hired
vehicles and including automatic coverage for newly acquired vehicles and providing for
coverage in the minimum limit set forth in Item 9 on the first page of this Permit. Without
limiting the foregoing, the Permittee shall maintain Workers’ Compensation and Employers
Liability Insurance in accordance with the Permittee’s statutory obligations under the applicable
State Workers’ Compensation Law for those employees of the Permittee employed in operations
conducted pursuant to this Permit at or from the Airport. In the event the Permittee maintains the
foregoing insurance in limits greater than aforesaid, the Port Authority shall be included therein
as an additional insured, except for the Workers’ Compensation and Employers Liability
Insurance policies, to the full extent of all such insurance in accordance with all terms and

provisions of this Permit.

“(b) Each policy of insurance, except for the Workers’ Compensation and Employers
Liability Insurance policies, shall also contain an ISO standard “separation of insureds” clause or
a cross liability endorsement providing that the protections afforded the Permittee thereunder
with respect to any claim or action against the Permittee by a third person shall pertain and apply -
with like effect with respect to any claim or action against the Permittee by the Port Authority
and any claim or action against the Port Authority by the Permittee, as if the Port Authority were
the named insured thercunder, but such clause or endorsement shall not limit, vary, change or
affect the protections afforded the Port Authority thereunder as an additional insured. Each
policy of insurance shall also provide or contain a contractual liability endorsement covering the
obligations assumed by the Permitice under Section 7 of the Terms and Conditions of this

Permit.

(© All insurance coverages and policies required under this Section may be reviewed
by the Port Authority for adequacy of terms, conditions and limits of coverage at any time and
from time to time during the effective period of permission granted under this Permit. The Port
Authority may, at any such time, require additions, deletions, amendments or modifications to
the aforementioned insurance requirements, or may require such other and additional insurance,
in such reasonable amounts, against such other insurable hazards, as the Port Authority may

deem required and the Permittee shall promptly comply therewith.

(d) Each policy shall contain a provision or endorsement that the policy may not be
cancelled, terminated, changed or modified without giving thirty (30) days’ written advance
notice thereof to the Port Authority. Each policy shall contain a provision or endorsement that
the insurer “shall not, without obtaining express advance permission from the General Counsel
of the Port Authority, raise any defense involving in any way the jurisdiction of the tribunal over
the person of the Port Authority, the immunity of the Port Authority, its Commissioners, officers,
agents or employees, the governmental nature of the Port Authority or the provisions of any
statutes respecting suits against the Port Authority.” The foregoing provisions or endorsements
shall be recited in each policy or certificate to be delivered pursuant to the following paragraph

(e).

(e) A certified copy of each policy or a certificate or certificates of insurance
evidencing the existence thereof, or binders, shall be delivered to the Port Authority upon
execution and delivery of this Permit by the Permittee to the Port Authority. In the event any
binder is delivered it shall be replaced within thirty (30) days by a certified copy of the policy or
a certificate of insurance. Any renewal policy shall be evidenced by a renewal certificate of
insurance delivered to the Port Authority at least seven (7) days prior to the expiration of each
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expiring policy, except for any policy expiring after the date of expiration of this Permit. The
aforesaid insurance shall be written by a company or companies approved by the Port Authority.
If at any time any insurance policy shall be or become unsatisfactory to the Port Authority as to
form or substance or if any of the carriers issuing such policy shall be or become unsatisfactory
to the Port Authority, the Permittee shall promptly obtain a new and satisfactory policy in
replacement. If the Port Authority at any time so requests, a certified copy of each policy shall
be delivered to or made available for inspection by the Port Authority.

(H) The foregoing insurance requirements shall not in any way be construed as a
limitation on the nature or extent of the contractual obligations assumed by the Permittee under
this Permit. The foregoing insurance requirements shall not constitute a representation or
warranty as to the adequacy of the required coverage to protect the Permittee with respect to the
obligations imposed on the Permittee by this Permit or any other agreement or by law.

9.

Special Endorsements:

The Permittee hereby agrees to the terms and conditions of the endorsements attached
hereto, hereby made a part hereof and marked “Special Endorsements”. The terms and

provisions of the Special Endorsements shall have the same force and effect and as if herein set
forth in full.

10. No Waiver:

No failure by the Port Authority or the Terminal Four Lessee to insist upon the strict
performance of any agreement, term or condition of this Permit or to exercise any right or
remedy consequent upon a breach or default thereof, and no extension, supplement or
amendment of this Permit during or afier a breach thereof, uniess expressly stated to be a waiver,
and no acceptance by the Port Authority or the Terminal Four Lessee of fees, charges or other
payments in whole or in part after or during the continuance of any such breach or default, shall
constitute a waiver of any such breach or default of such agreement, term or condition. No
agreement, term or condition of this Permit to be performed or complied with by the Permittee,
and no breach or default thereof, shall be waived, altered or modified except by a written
instrument executed by the Port Authority. No waiver by the Port Authority of any default or
breach on the part of the Permittee in performance of any agreement, term or condition of this
Permit shall affect or alter this Permit but each and every agreement, term and condition thereof
shall continue in full force and effect with respect to any other then existing or subsequent breach
or default thereof.

1. Removaf of Property:

The personal property placed or installed by the Permittee at the Airport shall remain the
property of the Permittee and must be removed on' or before the expiration, revocation,
cancellation or termination of the permission hereby granted, whichever shall be earlier.
Without limiting the terms and provisions of paragraph (g) of Section 18 hereof, any such
property remaining at the Airport after the effective date of such expiration, revocation,
cancellation or termination shall be deemed abandoned by the Permittee and may be - removed
and disposed of by the Port Authority in any manner it so determines in its sole discretion and all
the proceeds of any removal or disposition shall be retained by the Port Authority for its account
and all costs and expenses of such removal and disposition shall be paid to the Port Authority by
the Permittee when billed. '

12.

Permittee’s Representative:
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The Permittee’s representative specified in Item 3 on the first page of this Permit (or such .
substitute as the Permittee may hereafter designate in writing) shall have full authority to act for
the Permittee in connection with this Permit, and any act or thing done or to be done hereunder,
and to execute on the Permittee’s behalf any amendments or supplements to this Permit or any
extension thereof, and to give and receive notices hereunder.

13.  Notices:
Except where expressly required or permitted herein to be oral, all notices, directions,
requests, consents and approvals required to be given to or by either party or the Terminal Four
Lessee shall be in writing, and all such notices given by the Port Authority or the Terminal Four
Lessee to the Permittee shall be validly given if sent by registered or certified mail addressed to
the Permittee at the address specified on the first page hereof or at the latest address that the
Permittee may substitute therefor by notice to the Port Authority, or left at such address, or -
delivered to the Permittee’s representative. Any notice from the Permittee to the Port Authority
shall be validly given if sent by registered or certified mail addressed to the Executive Director
of the Port Authority at 225 Park Avenue South, New York, New York 10003 or at such other
address as the Port Authority shall hereafter designate by notice to the Permittee. If mailed, the
notices herein required to be given shall be deemed effective and given as of the date of the
certified or registered mailing thereof.

14. Late Charges:

If the Permittee should fail to pay any amount required under this Permit when due to the
Port Authority or the Terminal Four Lessee including without limitation any payment of any .
fixed or percentage fee or any payment of utility or other charges, or if any such amount is found
to be due as the result of an audit, then, in such event, the Port Authority may impose (by
statement, bill or otherwise) a late charge with respect to each such unpaid amount for each late
charge period (hereinbelow described) during the entirety of which such amount remains unpaid,
each such late charge not to exceed an amount equal to eight-tenths of one percent of such
unpaid amount for each late charge period. There shall be twenty-four (24) late charge periods
on a calendar year basis; each late charge period shall be for a period of at least fifteen (15)
calendar days except one late charge period each calendar year may be for a period of less than
fifteen (15) (but not iess than thirteen (13)) calendar days. Without limiting the generality of the .
foregoing, late charge periods in the case of amounts found to have been owing to the Port
Authority as the result of Port Authority audit findings shall consist of each late charge period
following the date the unpaid amount should have been paid under this Permit. Each late charge
shall be payable immediately upon demand made at any time therefor by the Port Authority. No
acceptance by the Port Authority or the Terminal Four Lessee of payment of any unpaid amount
or of any unpaid late charge amount shall be deemed a waiver of the right of the Port Authority
or the Terminal Four Lessee to payment of any late charge or late charges payable under the
provisions of this Section with respect to such unpaid amount. . Nothing 1in this Section is
intended to, or shall be deemed to, affect, alter, modify or diminish in any way (i) any rights of
the Port Authority or the Terminal Four Lessee under this Permit, including without limitation -
the Port Authority’s rights set forth in Section 2 of these Terms and Conditions, or (ii} any - -
obligations of the Permittee under this Permit. In the event that any late charge imposed -
pursuant to this Section shall exceed a legal maximum applicable to such late charge, then, in
such event, each such late charge payable under this Permit shall be payable instead at such legal -
maximum.
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Is. Non-discrimination:

(a) Without limiting the generality of any of the provisions of this Permit, the
Permittee, for itself, its successors in interest and assigns, as a part of the consideration hereof,
does hereby agree that (1) no person on the grounds of race, creed, color, national origin or sex
shall be excluded from participation in, denied the benefits of, or be otherwise subject to
discrimination in the use of any space at the Airport and the exercise of any privileges under this
Permit, (2) that in the construction of any improvements on, over, or under any space at the
Airport and the furnishing of any service thereon by the Permittee, no person on the grounds of
race, creed, color, national origin or sex shall be excluded from participation in, denied the
benefits of, or otherwise be subject to discrimination, (3) that the Permittee shall use any space at
the Airport and exercise any privileges under this Permit in compliance with all other
requirements imposed by or pursuant to Title 49, Code of Federal Regulations, Department of
Transportation, Subtitle A, Office of the Secretary, the Department of Transportation-
Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations may be
amended, and any other present or future laws, rules, regulations, orders or directions of the
United States of America with respect thereto which from time to time may be applicable to the
Permittee’s operations thereat, whether by reason of agreement between the Port Authority and

the United States Government or otherwise.

(b) The Permittee shall include the provisions of paragraph (a) of this Section in
every agreement or concession it may make pursuant to which any Person or Persons, other than
the Permittee, operates any facility at the Airport providing services to the public and shall also
include therein a provision granting the Port Authority a right to take such action as the United
States may direct to enforce such provisions.

(c) The Permittee’s noncompliance with the provisions of this Section shall constitute
a material breach of this Permit. Without limiting any other term or provision hereof or any
other rights or remedies of the Port Authority hereunder or at law or equity, in the event of the
breach by the Permittee of any of the above non-discrimination provisions, the Port Authority
may take any appropriate action to enforce compliance or by giving twenty-four (24) hours’
notice, may revoke this Permit and the permission hereunder; or may pursue such other remedies
as may be provided by law; and as to any or all of the foregoing, the Port Authority may take
such action as the United States may direct.

(d) Without limiting any other term or provision hereof, the Permittee shall indemnify
and hold harmless the Port Authority from any claims and demands of third Persons, including
the United States of America, resulting from the Permittee’s noncompliance with any of the
provisions of this Section and the Permittee shall reimburse the Port Authority for any loss or
expense incurred by reason of such noncompliance.

(e) Nothing contained in this Section. shall grant or shall be deemed to grant to the
Permittee the right to transfer or assign this Permit, to make any agreement or concession of the
type mentioned in paragraph (b} hereof, or any right to perform any construction on any space at
the Airport, or any right to use or occupy any space at the Airport. ‘ ‘

16. Affirmative Action: |

The Permittee assures that it will undertake an affirmative action program as required by
14 CFR Part 152, Subpart E, to insure that no person shall on the grounds of race, creed, color,
national origin, or sex be excluded from participating in any employment activities covered in 14
CFR Part 152, Subpart E. The Permittee assures that no person shall be excluded on these
grounds from participating in or receiving the services or benefits of any program or activity
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covered by this subpart. The Permittee assures that it will require that its covered
suborganizations provide assurances to the Permittee that they similarly will undertake
affirmative action programs and that they will require assurances from their suborganizations, as
required by 14 CFR Part 152, Subpart E, to the same effect. :

17. Rules and Regulations:

(a) The Permittee shall observe and obey (and compel its officers, employees, guests,
invitees, and those doing business with it, to observe and obey) the rules and regulations and
procedures of the Port Authority now in effect, and such further reasonable rules and regulations
and procedures which may from time to time during the effective period of this Permit, be
promulgated by the Port Authority for reasons of safety, health, preservation of property or
maintenance of a good and orderly appearance of the Airport or for the safe and efficient
operation of the Airport. The Port Authority agrees that, except in cases of emergency, it shall
give notice to the Permittee of every rule and regulation hereafter adopted by it at least five (5)
days before the Permittee shall be required to comply therewith.

(b) The Permittee shall promptly observe, comply with and execute the provisions of
any and all present and future rules and regulations, requirements, orders and directions of the
New York Board of Fire Underwriters and the New York Fire Insurance Exchange, and any
other body or organization exercising similar functions which may pertain or apply to the
Permittee’s operations hereunder. If by reason of the Permittee’s failure to comply with the
provisions of this Section, any fire insurance, extended coverage or rental insurance rate on the
Airport or any part thereof, or upon the contents of any building thereon, shall at any time be
higher than it otherwise would be, then the Permittee shall on demand pay the Port Authority that
part of all fire insurance premiums paid or payable by the Port Authority which shall have been
charged because of such violation by the Permittee.

18. Prohibited Acts

(a) The Permittee shall not do or permit to be done any act which

_ (i) will invalidate or be in conflict with any fire insurance policies covering
the Airport or any part thereof or upon the contents of any building thereon, or

_ (1) will increase the rate of any fire insurance, extended coverage or rental
insurance on the Airport or any part thereof or upon the contents of any building thereon, or

(iii} in the opinion of the Port Authority will constitute a hazardous condition,
S0 as to increase the risks normally attendant upon the operations contemplated by this Permit, or

o (ivy may cause or produce upon the Airport any unusual noxious or
objectionable smokes, gases, vapors or odors, or

(v) may interfere with the effectiveness or accessibility of any drainage and
sewerage system, water system, comununications system, fire protection system, sprinkler
system, alarm system, fire hydrant and hose, if any, installed or located or to be installed or
located in or on the Airport, or

_ (vi)  shall constitute a nuisance or injury in or on the Airport or which may
result in the creation, commission or maintenance of a nuisance or injury in or on the Airport.

For the purpose of this paragraph (a), “Airport” includes all structures located thereon.
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(b) The Permittee shall not dispose of, release or discharge nor permit anyone to
dispose of, release or discharge any Hazardous Substance on the Airport except that the
Permittee may release or discharge de-icing fluids utilized in the Permittee’s ordinary course of
business in the performance of any of the privileges granted hereunder so long as such release or
discharge is not a violation of the terms and conditions of Sections 17 or 19 hereof. In addition
to and without limiting Section 19 hereof, any Hazardous Substance disposed of, released or
discharged by the Permittee (or permitted by the Permittee to be disposed of, released or
discharged) on the Airport shall upon notice by the Port Authority to the Permittee and subject to
the provisions of paragraph (f) of Section 17 hereof and to all Environmental Requirements, be
completely removed and/or remediated by the Permittee at its sole cost and expense, provided,
however, the forgoing shall not apply to releases and discharges which are in compliance with
the terms and conditions of Sections 17 and 19 hereof of de-icing fluids utilized in the
Permittee’s ordinary course of business in the performance of any of the privileges granted
hereunder and the obligation of the Permittee to remove and remediate such de-icing fluids shall
be as required by the terms and conditions of Sections 17 and 19 hereof. The obligations of the

" Permittee pursuant to this paragraph shall survive the expiration, revocation, cancellation or

termination of this Permit.

(c) The Permittee shall not dispose of nor permit anyone to dispose of any waste
materials (whether liquid or solid) by means of any toilets, sanitary sewers or storm sewers.

(d) (i) The Permittee shall not employ any persons or use any labor, or use or
have any equipment, or permit any condition to exist, which shall or may cause or be conducive
to any labor complaints, troubles, disputes or controversies at the Airport which interfere or are
likely to interfere with the operation of the Airport or any part thereof by the Port Authority or
with the operations of the lessees, licensees, permittees or other users of the Airport or with the
operations of the Permittee under this Permit.

(i)  The Permittee shall immediately give notice to the Port Authority (to be
followed by written notice and reports) of any and all impending or existing labor complaints,
troubles, disputes or controversies and the progress thereof. The Permittee shall use its best
efforts to resolve any such complaints, troubles, disputes or controversies.

(iit)  The Permittee acknowledges that it is familiar with the general and local
conditions prevailing at the Airport and with the all pertinent matters and circumstances which
may in any way affect performance of the privileges granted under this Permit.

(e) The Permittee shall not solicit business on the public areas of the Airport and the
use, at any time, of hand or standard megaphones, loudspeakers or any electric, electronic or
other amplifying device is hereby expressly prohibited.

(f) The Permittee shall not install any fixtures or make any alterations, additions,
improvements or repairs to any property of the Port Authority except with the prior written
approval of the Port Authority.

g No signs, posters or similar devices shall be erected, displayed or maintained at
the Airport without the written approval of the General Manager of the Airport; and any not
approved by such General Manager or not removed by the Permittee upon the termination,
revocation, expiration or cancellatlon of this Permit may be removed by the Port Authority at the

expense of the Permittee.
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. (h) The Permittee shall not operate any engine or any item of automotive equipment
in any enclosed space at the Airport unless such space 1s adequately ventilated.

(1) The Permittee shall not use any cleaning materials having a harmful or corrosive
effect on any part of the Airport.

Gg) The Permittee shall not fuel or defuel any equipment in any enclosed space at the
Airport without the prior approval of the General Manager of the Airport except in accordance
with Port Authority rules and regulations.

(k) The Permittee shall not start or operate any engine or any item of automotive
equipment in any enclosed space at the Airport unless such space is adequately ventilated and
unless such engine is equipped with a proper spark-arresting device.

19. Law Compliance:

(a) The Permittee shall procure all licenses, certificates, permits or _other
authorization from all governmental authorities, if any, having jurisdiction over the Permittee’s
operations at the Airport which may be necessary for the Permittee’s operations thereat.

(b) The Permittee shall pay all taxes, license, certification, permit and examination
fees and excises which may be assessed, levied, exacted or imposed on its property or operations
at the Airport or on the Gross Receipts, Terminal Four Gross Receipts or income therefrom, and
shall make all applications, reports and returns required in connection therewith.

(c) The Permittee shall promptly observe, comply with and execute the provisions of
any and all present and future governmental laws, rules, regulations, requirements, orders and
directions which may pertain or apply to the Permittee’s operations at the Airport.

(d) The Pemmittee’s obligations to comply with governmental requirements- are
provided herein for the purpose of assuring proper safeguards for the protection of Persons and
property at the Airport and are not to be construed as a submission by the Port Authority to the
application to itself of such requirements or any of them.

(e) The Port Authority has agreed by a provision in the City Lease with the City
covering the Airport to conform to the enactments, ordinances, resolutions and regulations of the
City and of its various departments, boards and bureaus in regard to the construction and
maintenance-of buildings and structures and in regard to health and fire protection, to the extent -
that the Port Authority finds it practicable so to do. The Permittee shall, within forty-eight (48)
hours after its receipt of any notice of violation, warning notice, summons, or other legal process
for the enforcement of any such enactment, ordinance, resolution or regulation, deliver the same
to the Port Authority for examination and determination of the applicability of the agreement of
lease provision thereto. Unless otherwise directed in writing by the Port Authority, the Permittee
shall conform to such enactments, ordinances, resolutions and regulations insofar as they relate
to the operations of the Permittee at the Airport. In the event of compliance with any such
enactment, ordinance, resolution or regulation on the part of the Permittee, acting in good faith,
commenced after such delivery to the Port Authority but prior to the receipt by the Permittee of a
written direction from the Port Authority, such compliance shall not constitute a breach of this
Permit, although the Port Authority thereafter notifies the Permittee to refrain from such
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compliance. Nothing herein contained shall release or discharge the Permittee from compliance
with any other provision hereof respecting governmental requirements.

20. Trademarks and Patent Infringement:

The Permittee represents that it is the owner of or fully authorized to use or sell any and
all services, processes, machines, articles, marks, names or slogans used or sold by it in its
operations under or in any wise connected with this Permit.

21. Inspection:

The Port Authority shall have the right at any time and as often as it may consider it
necessary to inspect the Permittee’s machines and other equipment, any services betng rendered,
any merchandise being sold or held for sale by the Permittee, and any activities or operations of
the Permittee hereunder. Upon request of the Port Authority, the Permittee shall operate or
demonstrate any machines or equipment owned by or in the possession of the Permittee on the
Airport or to be placed or brought on the Airport, and shall demonstrate any process or other
activity being carried on by the Permittee hereunder. Upon notification by the Port Authority of
any deficiency in any machine or piece of equipment, the Permittee shall immediately make
good the deficiency or withdraw the machine or piece of equipment from service, and provide a
satisfactory substitute. _

22, Federal Aid:
(a) The Permittee shall

(1) furnish good, prompt and efficient service hereunder, adequate to meet all
demands therefor at the Airport;

(ii) furnish said scrvice on a fair, equal and non-discriminatory basis to all
users thereof; and

(iit)  charge fair, reasonable and non-discriminatory prices for each unit of sale
or service, provided that the Permittee may make reasonable and non-discriminatory discounts,
rebates or other similar types of price reductions to volume purchasers.

As used in the above subsections “service” shall include fumishing of parts, materials and
supplies (inciuding sale thereof).

(b) The Port Authority has applied for and received a grant or grants of money from
the Administrator of the Federal Aviation Administration pursuant to the Airport and Airways
Development Act of 1970, as the same has been amended and supplemented, and under prior
federal statutes which said Act superseded and the Port Authority may in the future apply for and
receive further such grants. In connection therewith the Port Authority has undertaken and may
in the future undertake certain obligations respecting its operation of the Airport and the
activities of its contractors, lessees and permittees thereon. The performance by the Permittee of
the promises and obligations contained in this Permit is therefore a special consideration and
inducement to the issuance of this Permit by the Port Authority, and the Permittee further agrees
that if the Administrator of the Federal Aviation Administration or any other governmental
officer or body having jurisdiction over the enforcement of the obligations of the Port Authority
in connection with Federal Airport Aid, shall make any orders, recommendations or suggestions
respecting the performance by the Permittee of its obligations under this Permit, the Permittee
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will promptly comply therewith at the time or times, when and to the extent that the Port .
Authority may direct.
23.  Capacity and Competition:
(a) The Permittee shall refrain from entering into continuing contracts or
arrangements with any third Person for fumishing services covered hereunder when such
contracts or arrangements will have the effect of utilizing to an unreasonable extent the
Permittee’s capacity for rendering such services.. A reasonable amount of capacity shall be

reserved by the Permittee for the purpose of rendering services hereunder to those who are not
parties to continuing contracts with the Permittee.

(b) The Permittee shall not enter into any agreement or understanding, express or
implied, binding or non-binding, with any other Person who may furnish services at the Airport
similar to those furnished hereunder which will have the effect of (i) fixing rates and charges to
be paid by users of the services; (ii) lessening or preventing competition between the Permittee
and such other furnishers of services; or (iii) tending to create a monopoly on the Airport in -
connection with the furnishing of such services.

24. Business Development and Records:

(a) In connection with the exercise of the privileges granted hereunder, the Permittee
shall: '

(1) use its best efforts in every proper manner to develop and increase the
business conducted by it hereunder;

(i)

(iii)  maintain, in English and in accordance with accepted accounting practice,
during the effective period of this Permit, for one (1) year afier the expiration or earlier
revocation, cancellation or termination thereof, and for a further period extending until the
Permittee shall, upon request to the Port Authority, receive written permission from the Port
Authority to do otherwise, full and complete records and books of account (inciuding without
limitation all agreements and all source documents such as but not limited to original invoices,
invoice listings, timekeeping records, and work schedules) recording all transactions of the
Permittee at, through, or in anywise connected with the Airport, which records and books of
account shall be kept at all times within the Port of New York District and shall separately state
and identify the Authorized Service performed at Terminal Four, the Authorized Service
performed at the Airport at any location other than Terminal Four and all other services
performed at the Airport at any location other than Terminal Four, and;

(iv) cause any company which is owned or controlled by the Permittee, or any
company which owns or controls the Permitiee, if any such company performs services similar
to those performed by the Permittee (any such company being hereinafter called an “Affiliate”
and all such companies being hereinafter called the “Affiliates™) to maintain, in English and in
accordance with accepted accounting practice, during the effective period of this Permit, for one
(1) year after the expiration or earlier revocation, cancellation or termination thereof, and for a
further period extending until the Permittee shall, upon request to the Port Authority, receive
written permission from the Port Authority to do otherwise, full and complete records and books
of account (including without limitation all agreements and all source documents such as but not
limited to original invoices, invoice listings, timekeeping records, and work schedules) recording -
all transactions of each Affiliate at, through, or in anywise connected with the Airport, which

not divert or cause or allow to be diverted, any business from the Airport;
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records and books of account shall be kept at all times within the Port of New York District and
shall separately state and identify each activity (including without limitation the Authorized
Service) performed at the Airport, the Authorized Service performed at Terminal Four and all
other services performed at the airport at any location other than Terminal Four;

(v) permit and/or cause to be permitted in ordinary business hours during the
effective period of this Permit, for one (1) year thereafier, and during such further period as is
mentioned in the preceding paragraphs (a)(iii) and (a)(iv), the examination and audit by the
officers, employees and representatives of the Port Authority of all the records and books of
account of the Permittee (including without limitation all corporate records and books of account
which the Port Authority in its sole discretion believes may be relevant for the identification,
determination or calculation of Gross Receipts and/or Terminal Four Gross Receipts and which
the Terminal Four Lessee, in its sole discretion, believes may be relevant for identification,
determination or calculation of Terminal Four Receipts, all agreements, and all source
documents) and all the records and books of account of all Affiliates (including without
limitation all corporate records and books of account which the Port Authority in its sole
discretion believes may be relevant for the identification, determination or caiculation of Gross
Receipts and/or Terminal Four Gross Receipts and which the Terminal Four Lessee, in its sole
discretion, believes may be relevant for identification, determination or calculation of Terminal
Four Receipts, all agreements, and all source documents) (all of the foregoing records and books
described in this paragraph (a)(v) being hereinafter collectively referred to as the “Books and
Records™) within ten (10} days following any request by the Port Authority from time to time
and at any time to examine and audit any Books and Records; '

(vi)  if the Permittee has performed any privilege or portion thereof at Terminal
Four, then permit and/or cause to be permitted in ordinary business hours during the effective
period of the Permit, for one (1) year thereafter, and during such further period as is mentioned
in the preceding paragraphs (a)(iii) and (a)(iv), the examination and audit by the officers,
employees and representatives of the Terminal Four Lessee of all Books and Records within ten
(10) days following any request by the Terminal Four Lessee from time to time and at any time
to examine and audit any Books and Records;

(vil)  permit the inspection by the officers, employees and representatives of the
Port Authority and the Terminal Four Lessee of any equipment used by the Permittee, including
but not limited to the equipment described in paragraph (a)(viii) below; and ,

(viii) install and use such cash registers, sales slips, invoicing machines and any
other equipment or devices, including without limitation computerized record keeping systems,
for recording orders taken, or services rendered, as may be appropriate to the Permittee’s
business and necessary or desirable to keep accurate records of Gross Receipts and Terminal
Four Gross Receipts, and without limiting the generality of the foregoing, for any privilege
involving cash sales, install and use cash registers or other electronic cash control equipment that

provides for non-resettable totals.

(b) Without implying any limitation on the right of the Port Authority to revoke this
Permit for cause for breach of any term, condition or provision thereof, inciuding but not limited
to, breach of any term, condition or provision of paragraph (a) above, the Permittee understands
that the full reporting and disclosure to the Port Authority of all Gross Receipts and Terminal .
Four Gross Receipts and to the Terminal Four Lessee of all Terminal Four Gross Receipts and
the Permittee’s compliance with all the provisions of paragraph (a) above are of the utmost
importance to the Port Authority in having entered into the percentage fee arrangement under
this Permit. In the event any Books and Records are maintained outside the Port of New York
District or in the event of the failure of the Permittee to comply with all the provisions of

Page 30 of Terms and Conditions
Privilege Permit (JFK 3/09)




paragraphs (a)(ii) through (a)(viii) above then, in addition to all, and without limiting any other,
rights and remedies of the Port Authority and the Terminal Four Lessee under this Permit or
otherwise and in addition to all of the Permittee’s other obligations under this Permit:

6} the Port Authority may estimate the Gross Receipts on any basis that the
Port Authority, in its sole discretion, shall deem appropriate, such estimation to be final and
binding on the Permittee and the fees based thereon shall be payable to the Port Authority when
bilied; and/or

(i) the Port Authority or the Terminal Four Lessee may estimate the Terminal
Four Gross Receipts on any basis that the Port Authority or the Terminal Four Lessee, in its sole
discretion, shall deem appropriate, such estimation to be final and binding on the Permittee and
the fees based thereon shall be payable to the Terminal Four Lessee when billed; and/or

(iii)  if any Books and Records are maintained outside of the Port of New York
District, then the Port Authority in its sole discretion may (x) require on ten (10) days’ notice to
the Permittee that any such Books and Records be made available to the Port Authority within
the Port of New York District for examination and audit pursuant to paragraph (a)(v) hereof
and/or (y) examine and audit any such Books and Records pursuant to paragraph (a)(v) at the
location(s) they are maintained and if such Books and Records are maintained within the
contiguous United States the Permittee shall pay to the Port Authority when billed all travel costs
and related expenses, as determined by the Port Authority, for Port Authority auditors and other
representatives, employees and officers in connection with such examination and audit and if
such Books and Records are maintained outside the contiguous United States the Permittee shall
pay to the Port Authority when billed all costs and expenses of the Port Authority, as determined
by the Port Authority, of such examination and audit, including but not limited to, salaries,
benefits, travel costs and related expenses, overhead costs, and fees and charges of third party
auditors retained by the Port Authority for the purpose of conducting such audit and
examination.

(iv)  if any Books and Records are maintained outside of the Port of New York
District, then the Terminal Four Lessee in its sole discretion may (x) require on ten (10) days’
-notice to the Permittee that any such Books and Records be made available to the Terminal Four
Lessee within the Port of New York District for examination and audit pursuant to paragraph
(a)(vi) hereof and/or {y) examine and audit any such Books and Records pursuant to paragraph
(a)(vi) at the location(s) they are maintained and if such Books and Records are maintained
within the contiguous United States the Permittee shall pay to the Terminal Four Lessee when
billed all travel costs and related expenses, as determined by the Terminal Four Lessee, for
Terminal Four Lessee auditors and other representatives, employees and officers in connection
with such examination and audit and if such Books and Records are maintained outside the
contiguous United States the Permittee shall pay to the Terminal Four Lessee when billed all
costs and expenses of the Terminal Four Lessee, as determined by the Terminal Four Lessee, of
such examination and audit, including but not limited to, salaries, benefits, travel costs and
related expenses, overhead costs, and fees and charges of third party auditors retained by the
Terminal Four Lessee for the purpose of conducting such audit and examination.

{c) In the event that upon conducting an examination and audit as described in this
Section the Port Authority or the Terminal Four Lessee determines that unpaid amounts are due
to the Port Authority or to the Terminal Four Lessee by the Permittee (the “Audit Findings”), the
Permittee shall be obligated, and hereby agrees, to pay to the Port Authority and/or the Terminal
Four Lessee a service charge in the amount equal to five percent {5%) of the Audit Findings.
Each such service charge shall be payable immediately upon demand (by notice, bill or
otherwise) made at any time therefor by the Port Authority or by the Terminal Four Lessee. Such
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service charge (s) shall be exclusive of, and in addition to, any and all other moneys or amounts
due to the Port Authority or the Terminal Four Lessee by the Permittee under this Permit or.
otherwise. Such service charge shall not be payable if the Port Authority has received, for each
month covered by the examination and audit period, the Monthly Sworn Statement of Gross
Receipts, as provided in Section 4(a)(ii). No acceptance by the Port Authority of payment of any
unpaid amount or of any unpaid service charge shall be deemed a waiver of the right of the Port
Authority of payment of any late charge(s) or other service charge(s) payable under the
provisions of this Section with respect to such unpaid amount. Each such service charge shall be
and become fees, recoverable by the Port Authority in the same manner and with like remedies
as if it were originally a part of the fees to be paid. Nothing in this Section is intended to, or shall
be deemed to, affect, alter, modify or diminish in any way (i) any rights of the Port Authority
under this Permit, including, without limitation, the Port Authority’s rights to revoke this Permit
or (ii) any obligations of the Permittee under this Permit.

(d) Without implying any limitation on the rights or remedies of the Port Authority
under this Permit or otherwise including without limitation the right of the Port Authority to
revoke this Permit for cause for breach of any term or provision of paragraphs (a)(iii) or (a)}(iv)
above and in addition thereto, in the event any of the Books and Records are not maintained in
English, then this Permittee shall pay to the Port Authority when billed, all costs and expenses of
the Port Authority, as determined by the Port Authority, to translate such Books and Records into

English.

(e) The foregoing auditing costs, expenses and amounts of the Port Authonty set
forth in paragraphs (b), (c) and (d) above shall be deemed fees under this Permit payable to the
Port Authority with the same force and effect as the Basic Percentage Fee and all other fees
payable to the Port Authority hereunder and the foregoing auditing costs, expenses and amounts
of the Terminal Four Lessee set forth in paragraphs (b), (¢) and (d) above shall be deemed fees
under this Permit payable to the Terminal Four Lessee with the same force and effect as the

Terminal Four Percentage Fee and all other fees payable to the Terminal Four Lessee hereunder.

25. Rates and Charges:

The Permittee shall establish rates and discounts therefrom which are in compliance with
Section 22 hereof (each such rate and discount is hereinafter called an “Established Rate”).
Upon request by the Port Authority, the Permittee shall provide the Port Authority its rates and
discounts therefrom for goods and services furnished hereunder. If the Permittee applies any rate
in excess of the Established Rate therefor or extends a discount less than the Established
Discount therefor, the amount by which the charge based on such actual rate or actual discount
deviates from a charge based on the Established Rate shall constitute an overcharge which wili,
upon demand of the Port Authority or the Permittee’s customer, be promptly refunded to the
customer. If the Permittee applies any rate which is less than the Established Rate therefor or
extends a discount which is in excess of the Established Rate therefor, the amount by which the
charge based on such actual rate or actual discount deviates from a charge based on the
Established Rate shall constitute an undercharge and an amount equivalent thereto shall be
included in Gross Receipts and Terminal Four Gross Receipts hereunder and the Basic
Percentage Fee and the Terminal Four Percentage Fee shall be payable in respect thereto.
Notwithstanding any repayment of overcharges to a customer by the Permittee or any inclusion
of undercharges in Gross Receipts or Terminal Four Gross Receipts any such overcharge or
undercharge shall constitute a breach of the Permittee’s obligations hereunder and the Port
Authority shall have all remedies consequent upon such breach which would otherwise be
available to it at law, in equity or by reason of this Permit.

26. Other Agreements:
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In the event the terms and provisions of any agreement entered into by the Permittee with
any third Person in connection with the privileges granted hereunder are contrary to or conflict or
are inconsistent with the terms and provisions of this Permit, the terms and provisions of this
Permit shall be controlling, effective and determinative,

27.

City Lease Provisions:

(a) The Permittee acknowledges that it has received a copy of, and is familiar with
the contents of, the City Lease. The Permittee acknowledges that no greater rights or privileges
are hereby granted to the Permittee than the Port Authority has the power to grant under the City
Lease.

(b) [n accordance with the provisions of the City Lease, the Port Authority and the
Permittee hereby agree as follows: .

(1) This Permit is subject and subordinate to the City Lease and to any interest
superior to that of the Port Authority;

(i1} The Permittee shall not pay the fees or other sums under this Permit for
more than one (1) month in advance (excluding security or other deposits required under this
Permit);

(iii)  With respect to this Permit, the Permittee on the termination of the City
Lease will, at the option of the City, enter into a direct permit on identical terms with the City;

(iv)  The Permittee shall indemnify the City, as third party beneficiary
hereunder, with respect to all matters described in Section 31 of the City Lease that arise out of
the Permittee’s operations at the Airport, or arise out of the acts or omissions of the Permittee’s
officers, employees, agents, representatives, contractors, customers, business visitors and guests
at the Airport with the Permittee’s consent;

(v) The Permittee shall not use any portion of the Airport for any use other
than as permitted under the City Lease,

(viy The Permittee shall use the Airport in a manner consistent with the Port
Authority’s obligations under Section 28 of the City Lease; -

(vii)  The failure of the Permittee to comply with the foregoing provisions shall
be an event of default under this Permit, which shall provide the Port Authority with the right to
revoke this Permit and exercise any other rights that the Port Authority may have as the grantor
of the permission hereunder; and

(viii) The City shall be named as an additional insured or loss payee, as
applicable, under each policy of insurance procured by the Permittee pursuant to this Permit.

28.

Counterclaims:

The Permittee specifically agrees that it shall not interpose any claims as
counterclaims in any action for non-payment of fees or other amounts, which may be brought by
the Port Authority unless such claims would be deemed waived if not so interposed.
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29. Continued Exercise of Privilege After Expiration, Revocation or Termination:

(a) The Permittee acknowledges that the failure of the Permittee to cease to
perform the Authorized Service at the Airport from the effective date of such expiration,
revocation or termination will or may cause the Port Authority injury, damage or loss, and the
Permittee hereby assumes the risk of such injury, damage or loss and hereby agrees that it shall
be responsible for the same and shall pay the Port Authority for the same whether such are
foreseen or unforeseen, special, direct, consequential or otherwise and the Permittee hereby
expressly agrees to indemnify and hold the Port Authority harmless against any such injury,
damage or loss. The Permittee acknowledges that the Port Authority reserves all its legal and
equitable rights and remedies in the event of such failure by the Permittee to cease performance
of the Authorized Service.,

(b) The Permittee hereby acknowledges and agrees that, subject to the foregoing, all
terms and provisions of this Permit shall be and continue in full force and effect during any Post-

Termination Period.

30. Miscellaneous:

(a) It is understood and agreed that the Port Authority shall not furnish, sell or supply
to the Permittee any services or utilities in connection with this Permit.

(b) No Commissioner, Director, officer, agent or employee of either party shall be
charged personally by the other party with any liability, or held liable to the other party, under
any term or provision of this Permit, or because of the party's execution or attempted execution,
or because of any breach thereof.

(c) The Section and paragraph headings, if any, in this Permit are inserted only as a
matter of convenience and for reference and in no way define, limit or describe the scope or
intent of any provision hereof.

(d) This Permit, including the attached Special Endorsements, constitutes the entire
agreement of the Port Authority and the Permittee on the subject matter hereof. This Permit may
not be changed, medified, discharged or extended, except by written instrument duly executed on
behalf of the Port Authority and the Permittee or except by notice as specifically set forth in
Sections 4 and 13 hereof. The Permittee agrees that no representations or warranties shall be
binding upon the Port Authority unless expressed in writing herein.

For the Pérf Authority

Initialled: @

For the Permittee
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Taglich-Oh, Dianne

From: Taglich-Oh, Dianne

Sent: Monday, October 26, 2009 4:55 PM

To: '‘Clorinda Antonucci'

Cc: Brocchini, Steve: Bollella, Michael; Blaettler, Frances
Subject: RE: Operating Permit Update - Air Serv AYD-959

Clorinda,

Thank you for contacting this office to inform the Port Authoerity that your company will
be providing terminal security and traffic control services for Delta Air Lines at JFK
beginning 12/15/2009. While these services are currently not subject to the Port
Authority's fee, if in the future the Port Authority does implement a fee on such
services, under the current terms and conditions of your company's Permit AYD-859,
your company would be required to pay the appropriate fee consistent with the terms
of Permit AYD-959.

Please be especially aware that when submitting your gross receipts you must
carefully delineate, separately identifying between the cleaning and in-terminal
services, which are fee payable, and the non-fee payable security services activity.
If you lump it all into one reported gross receipt then you will have to pay a fee on
the entire portion of gross receipts.

Thanks so much and have a great day.

Dianne

From: Clorinda Antonucci [mailto:CAntonucci@airservcorp.com)
Sent: Monday, October 26, 2009 4:25 PM

To: Taglich-Oh, Dianne

Subject: RE: Operating Permit Update

security guards at doors inside building

Best Regards,

Clorinda Antonucci

General Manager Of New York Operations
Air Serv Corporation

516-557-5992 - Cell

516-256-0110 - Office
Cantonucci{@airservcorp.com

From: Taglich-Oh, Dianne [mailto:dtaglich@panynj.gov]
Sent: Mon 10/26/2009 4:14 PM

10/26/2009
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To: Clorinda Antonucci
Subject: RE: Operating Permit Update

Clorinda,

Hello | hope you had a great weekend.

Question is what is "alarm response” - can you give me a few details
thanks

From: Clorinda Antonucci [mailto:CAntonucci@airservcorp.com]
Sent: Friday, October 23, 2009 8:43 PM

To: Taglich-Oh, Dianne

Subject: Operating Permit Update

Dianne,
Hello my dear!

I just wanted to inform you that we were awarded Delta Alarm Response and Traffic Guarc_l Services
in Terminal 2/3. Commencement of the contract will be December 15th, 2009. Thank you in
advance for your time.

Have a great weekend!

Best Regards,

Clorinda Antonucci

General Manager Of New York Operations
Air Serv Corporation

516-557-5992 - Cell

516-256-0110 - Office
Cantonucci@airservcorp.com

NOTICE: THIS E-MAIL AND ANY ATTACHMENTS CONTAIN INFORMATION FROM THE PORT
AUTHORITY OF NEW YORK AND NEW JERSEY AND AFFILIATES. IF YOU BELIEVE YOU HAVE
RECEIVED THIS E-MAIL IN ERROR, PLEASE NOTIFY THE SENDER IMMEDIATELY,
PERMANENTLY DELETE THIS E-MAIL (ALONG WITH ANY ATTACHMENTS), AND DESTROY ANY
PRINTOQUTS. )

10/26/2009




From: Clorinda Antonucci [CAntonucci{@airservcorp.com]
Sent: Tuesday, September 01, 2009 2:32 PM

To: Taglich-Oh, Dianne

Subject: FYI

Dianne

Hi my dear, just and FYT that in addition to our security contract with American Airlines, we are also
providing security guard services for Etihad Airways located in Terminal 4. Consists of aircraft guarding
etc. We also were awarded Mexicana security located at Terminal 8. Also includes aircraft security
guarding /skychef catering monitoring and loading of aircraft.

Thank you for all you kindness

Best Regards,

Clorinda Antonucci

General Manager Of New York Operations
Air Serv Corporation

516-557-5992 - Cell

516-256-0110 - Office
Cantonucci@airservcorp.com
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Taglich-Oh, Dianne

From: Taglich-Oh, Dianne

Sent: Thursday, August 06, 2009 8:19 AM

To: ‘Clorinda Antonucci’

Cc: Brocchini, Steve; Bollella, Michael

Subject: RE: JFK Airport - AYD-959 - Air Serv - Security Contract JFK American Airlines

Clorinda,

Good morning.

Thank you for contacting this office to inform the Port Authority that your

company will be providing terminal security and traffic control services for American
Airlines at JFK beginning 9/15/2009. While these services are currently not subject
to the Port Authority's fee, if in the future the Port Authority does implement a fee on
such services, under the current terms and conditions of your company's Permit
AYD-959, your company would be required to pay the appropriate fee consistent
with the terms of Permit AYD-959.

If you have any questions or concerns please contact me.

Have a great day. '

Best Regards,

Dianne

718-244-3655

From: Clorinda Antonucci [mailto: CAntonucci@airservcorp.com])
Sent: Wednesday, August 05, 2009 12:16 PM

To: Taglich-Oh, Dianne

Subject: Air Serv Security Contract JFK American Aitlines

Diane,

Any other info you need from me to update my permit? Thank you in advance for your assistance
Best Regards,

Clorinda Antonucci

General Manager Of New York Operations
Air Serv Corporation

516-557-5992 - Cell

516-256-0110 - Office
Cantonucci{@airservcorp.com




AinericanAirlines’

Via email
July 24, 2009

Curt Reimer

VP of Glohal Accounts
Airserv

4300 Amon Carter Blvd
Fort Worth, TX 76155
310-303-9180

Dear Mr. Reimer:
AirServ has been participating in a bid for Security Services at JFK for American Airlines.

Woe are pleased to award AirServ the three year agreement for Security Services at JFK contingent on the
submitted pricing sheet and the successful negotiation and signing of an agreement between American
and AirServ. These services would include the terminal security and traffic control at JFK. This award
does not include services for cargo. The new agreement will be effective September 15, 2009.

Please note, all wages and bill rates submitted will remain the same throughout the length of the
contract. An agreement reflective of the submitted rates, conditions and exhibit A language from the
RFP will aiso be forwarded to you soon for signature.

Please feel free to contact Ajay Patel to start coordinating the transition.

We look forward to furthering the relationship between our companies. Please contact me if there are
any further questions.

Sincerely,

Kelly Eickenhorst
Commaodity Manager

Field Services Purchasing
p- 817.931.7720

f. 817.931.6947
Kelly.Eickenhorst@aa.com

Brian Troy
Ajay Patel
Sawh Narendra
Jonathan Jay
Jim Wright

Joe Daly

John Boettcher

JFK AirServaward Security(0709




From: Clorinda Antonucci [CAntonucci@airservcorp.com]
Sent: Friday, October 23, 2009 8:43 PM

To: Taglich-Oh, Dianne

Subject: Operating Permit Update

Dianne,

Hello my dear!
I just wanted to inform you that we were awarded Delta Alarm Response and Traffic Guard Services in
Terminal 2/3. Commencement of the contract will be December 15th, 2009. Thank you in advance for

your time.

Have a great weekend!

Best Regards,

Clorinda Antonucci

General Manager Of New York Operations
Air Serv Corporation ‘
516-557-5992 - Cell

516-256-0110 - Office
Cantonucci@airservcorp.com




Taglich-Oh, Dianne
Tuesday, March 22, 2011 3:57 PM
To: '‘Clorinda Antonucci'
Cc: Brocchini, Steve; Alem, Joseph
Subject: RE: Permit AYD-959 AirServ Corporation

Hello Clorinda,

Thank you for the heads-up. Please touch base with JFK Security Office with regard to any
badging/access to Terminal 4.

Have a great day

Dianne

Dianne M. Taglich-Oh

Staff Property Representative

The Port Authority of NY & NJ

John F. Kennedy International Airport
Properties & Commercial Development
South Service Road - Building 14, 2nd floor
Jamaica, NY 11430

(718) 244-3655 (phone)

(718) 244-3639 (fax)

dtaglich@panynj.gov {e-mail)

From: Clorinda Antonucci {mailto: CAntonucci@airservcorp.com]
Sent: Tuesday, March 22, 2011 3:50 PM

- To: Taglich-Oh, Dianne
Subject: Permit AYD-959 AirServ Corporation

Dianne,

Good afternoon, I wanted to just let you know that we have been awarded another security account with
Air India at Terminal 4. I am awaiting the actual letter but just wanted to let you know. We are not due to
start services until May 15, 2011. Thank you in advance for your attention in this matter.

Best Regards,

Clorinda Antonucci

Air Serv Corporation

General Manager

New York Operations
516-557-5992 - Cell
718-917-6494 - Office
Cantonucci@airservcorp.com




THIS AGREEMENT SHALL NOT BE BINDING
UPON THE PORT AUTHORITY UNTIL DULY
EXECUTED BY AN EXECUTIVE OFFICER THEREOF
AND DELIVERED TO THE OBLIGOR BY AN
AUTHORIZED REPRESENTATIVE OF THE PORT AUTHORITY

Agreement No. AX-807
Supplement No. |

SUPPLEMENTAL AGREEMENT

THIS SUPPLEMENTAL AGREEMENT (hereinafter referred to as this “Agreement”) is made as of
.the 1*' day of February, 2009 (hereinafter referred to as the “Effective Date”), by and between THE PORT
AUTHORITY OF NEW YORK AND NEW JERSEY (hereinafter referred to as the “Port Authority”), and
AIR SERV CORPORATION (hereinafter referred to as the “Obligor”).

WITNESSETH, That:

WHEREAS, the Port Authority and the Obligor entered into an agreement of security made as of
March 1, 2007 (hereinafter referred to as the “Security Agreement”) providing for security for the performance
and fuifillment by the Obligor of its obligations to the Port Authority, as more particularly described in the

Security Agreement;

WHEREAS, the parties are entering into (1) a certain space permit bearing Port Authority Permit No.
AGA-829 (hereinafter referred to as “Permit AGA-829”), covering certain premises at LaGuardia Airport, as
more particularly described in Permit AGA-829, and constituting one of the “Agreements” as defined in the
Security Agreement, and (2) a certain privilege permit bearing Port Authority Permit No. ANB-975
(hereinafter referred to as “Permit ANB-9757), covering certain privileges at Newark Liberty International
Atrport, as more particularly described in Permit ANB-975, and constituting one of the “Agreements” as

defined in the Security Agreement; and

WHEREAS, the Port Authority and the Obligor desire to amend the Security Agreement in certain
respects, as hereinafter provided;

NOW, THERE'FORE, for and in consideration of the covenants and mutual agreements herein
contained, the Port Authority and the Obligor hereby agree, as of the Effective Date, the following:

1. The Security Amount of “Thirty-seven Thousand Five Hundred Dollars and No Cents
(837,500.00)” shall be deemed deleted in all instances and the new Security Amount of ““Sixty-one Thousand
Six Hundred Dollars and No Cents ($61,600.00)” shall be deemed substituted in lieu thereof in each instance.

2. This Agreement constitutes the entire agreement of the parties on the subject matter hereof and
may not be changed, modified, discharged or extended except by written instrument duly executed by the Port

Authortty and the Obligor.




3. Except as herein amended, all of the terms, rentals, covenants, provisions and conditions of the
Security Agreement shall be and remain in full force and effect.

4. No Commissioner, director, officer, agent or employee of the Port Authority shall be charged
personally or held contractually liable by the Obligor with any liability or held liable to it by any term or
provision of this Agreement, or because of any breach thereof, or because of its execution or attempted

execution.

IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed as of
the day and year first above written.

THE PORT AUTHORITY OF NEW YORK
AND NEW JERSEY

Name: Da\m Sy,

. Fardm s
Title: Asaistint Pirector

P, Propd tﬁu(se ‘D’( AT

AIR SERV CORPORATION

By: Rv\buv’()-\ /\ (\Mw‘w

Name: \
Title: ( (. President
(Corporate Seal)

- Port Authority Use Only. -
Approval as to Approval as to
Termps: Form:

£ W

W




Form - All-Purpose Ack. N.Y. (rev 1/4/2000)

For The Port Authority of NY & NJ

STATE OF NEW YORK )
) ss.

COUNTY OF NEW YORK )

Onthe 17w dayof Magaci inthe year 2009, before me, the undersigned, a Notary Public in
and for said state, personally appeared Davio Knoean , personally known to
me or proved to me on the basis of satisfactory evidence to be the individual(s) whose name(s) is (are)
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their capacity(ies), and that by his/her/their signature(s) on the instrument, the individual(s), or the
person upon behalf of which the individual(s) acted, executed the instrument.

0 :“",/j&

(notaral seal and stamp)

GAIL E. MITCHELL
NOTARY PUBLIC-STATE OF NEW YORK
No. 01M16026210
Quallfied In Queens County L
: . My Commission Expites June 14, 20_|
For Air Serv Corporation Y

STATE OF Gdafj/'dv
) ss.

COUNTY OF (Wbb )

On the /é/’(' day of ,%mmf in the year 2009, before me, the undersigned, a Notary Public in
and for said state, personally appeared Thomaus D Morano , personally known to
me or proved to me on the basis of satisfactory evidence to be the individual(s) whose name(s) is (are)
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their capacity(ies), and that by his/her/their signature(s) on the instrument, the individual(s), or the
person upon behalfl of which the individual(s) acted, executed the instrument.

M chulle €
{notarial seal and's

Wiy,
e




THIS SECURITY AGREEMENT SHALL NOT BE BINDING
UPON THE PORT AUTHORITY UNTIL DULY
EXECUTED BY AN EXECUTIVE OFFICER THEREOF
AND DELIVERED TO THE OBLIGOR BY AN
AUTHORIZED REPRESENTATIVE OF THE PORT AUTHORITY

Agreement No. AX-807

SECURITY AGREEMENT

THIS SECURITY AGREEMENT (hereinafter referred to as the "Security
Agreement") made as of the 1* day of March, 2007 (hereinafter referred to as the "Effective
Date"), by and between THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY
(hereinafier referred to as the "Port Authority") and AIR SERV CORPORATION (hereinafter
referred to as the "Obligor”), a corporation organized and existing under the laws of the State of
Georgia with an office and place of business at 2314 Sullivan Road, Suite 225, College Park,
Georgia 30337 and whose representative is Daniel DiGiusto, its Senior Vice President.

WITNESSETH, That:

WHEREAS, the Obligor and the Port Authority have entered into a certain
privilege permit bearing Port Authority No. ANB-637 and dated May 31, 2006 (hereinafter called
“ANB-637"), covering certain privileges at Newark Liberty International Airport, as more fully

described in ANB-637;

WHEREAS, the Obligor and the Port Authority have entered into a certain
privilege permit bearing Port Authority No. AYD-691 and dated as of March 1, 2007 (hereinafter
called “AYD-691"), covering certain privileges at John F. Kennedy International Airport, as

more fully described in AYD-691;

WHEREAS, ANB-637 and AYD-691 shall be hereinafter collectively referred to
as the “Agreements™; and

WHEREAS, the parties hereto in consideration of the execution of the
Agreements and in connection therewith desire to provide security for the performance and
fulfillment by the Obligor of its obligations to the Port Authority including but not limited to the

Obligor's obligations under the Agreements;

NOW, THEREFORE, in consideration of the covenants and mutual agreements
herein contained, the Port Authority and the Obligor hereby agree as of the Effective Date-as

follows:

i. The Obligor hereby agrees to the terms and provisions of the schedule
attached hereto, hereby made a part hereof and marked "Exhibit A". The terms and provisions of
Exhibit A shall have the same force and effect as if herein set forth in full.




2. For the purposes of this Security Agreement the “"Secunty Amount” shall
be the sum of Thirty-seven Thousand Five Hundred Dollars and No Cents ($37,500.00). The
Obligor represents that its LR.S. Employee Identification Number is 58-2654157.

3. This Security Agreement consists of the following: paragraphs | through
4, inclusive and Exhibit A attached hereto. It constitutes the entire agreement of the parties on
the subject matter hereof and may not be changed, modified, discharged or extended except by
written instrument duly executed by the Port Authority and the Obligor.

4. No Commissioner, director, officer, agent or employee of the Port
Authority shall be charged personally or held contractually liable to the Obligor under any term
of provision of this Security Agreement or because of any breach thereof or because of its or their

execution or attempted execution.

IN WITNESS WHEREOF, the parties have caused these presents to be executed
the day and year first above written.

THE PORT AUTHORITY OF NEW YORK
AND NEW JERSEY

W AL

| - e
(Title) David Kaganm

Assistant Dire:
al
Rusingss, Pm;g%ﬁ-s l Airport Developmemt

AIR SERV CORPORATION

: Port Authority Use Only: - : ]
Approval as to Approval as lo .
Form: Print Name: %ﬁr/ﬂ

Terms:

{
%*L' F%/ Title: éﬁWo& \//CZ President

MG/dmt _ (Corporate Seal)




Letter of Credit Secur ~ Agreement 6.06

EXHIBIT A
Terms and Conditions of Security Agreement

1. (a) As used herein the term “Agreements” shall mean all
agreements now or in the future the Obligor shall have with the Port Authority, including

any extensions thereof.

(b)  As used herein the term “Effective Period” shall mean the
period commencing on March 31, 2002 and ending six (6) months after the last to occur
of (1) the expiration or earlier termination or revocation of the last of the Agreements and
(ii) the cessation of the activity of the Obligor at all Port Authority airports.

(c) As used herein the term “Obligations” shall collectively
mean (i) the full, faithful and prompt performance of and compliance with, on the part of
the Obligor of all of the provisions, terms and conditions of the Agreements on its part to
be fulfilled, kept, performed or observed and (ii) the payment of all rentals, fees and other
amounts, charges and obligations now or in the future to become due and owing to the
Port Authority by the Obligor, and (iii} the performance of all other present and future
obligations of the Obligor to the Port Authority; it being understood and agreed that
Obligations shall include all of the foregoing whether or not covered by a written

agreement.

2. (a) The Obligor hereby agrees that on or before its execution of
the Agreement and this Security Agreement delivery thereof to the Port Authority, the
Obligor shall deliver or cause to be delivered to the Port Authority as security for the full,
faithful and prompt performance of and compliance with, on the part of the Obligor of all
of the Obligations, a clean irrevocable letter of credit in the Security Amount payable in
the Port of New York District and issued to and in favor of the Port Authority by a
banking institution having its main office within the Port of New York District and
acceptable to the Port Authority. Each letter of credit delivered by the Obligor to the Port
Authority pursuant to the Security Agreement is herein calied a “Letter of Credit”. The
form and terms of each Letter of Credit, as well as the institution issuing it, shall be
subject to the prior and continuing approval of the Port Authority. Each Letter of Credit
shall provide that it shall be effective throughout the Effective Period; such continuance
may be by provision for automatic renewal or by delivery to the Port Authority of a
substitute letter of credit satisfactory to the Port Authority and meeting all the
requirements set forth in this Paragraph 2 m an amount so that at all times during the
Effective Period the Port Authority shall have a Letter of Credit or Letters of Credit in the
Security Amount. If requested by the Port Authority, any Letter of Credit delivered
pursuant to this Security Agreement shall be accompanied by a letter expressing the
opinion of counsel for the banking institution issuing the Letter of Credit that the issuance
of said Letter of Credit is an appropriate and valid exercise by the banking institution of

the corporate power conferred upon it by law.

Page 1 of 4 of Exhibit A to Security Agreement




Letter of Credit Secur Agreement 6.06

(b) Upon notice of cancellation of a Letter of Credit or upon
notice that a Letter of Credit will not be extended the Obligor agrees that unless, by a date
sixty (60) days prior to the effective date of such cancellation or expiration, such Letter of
Credit is replaced by another letter of credit satisfactory to the Port Authority and
meeting all the requirements of Paragraph 2(a) above in an amount so that at all times
during the Effective Period the Port Authority shall have a Letter of Credit or Letters of
Credit in the Security Amount, the Port Authority may draw down the full amount
thereof and thereafter the Port Authority will hold the same as security under this

Security Agreement.

() In addition to any and all other remedies available to 1t, the
Port Authority shall have the right, at its option at any time and from time to time, with or
without notice, to draw upon each Letter of Credit or any part thereof in whole or partial
satisfaction of any of its claims or demands against the Obligor. There shall be no
obligation on the Port Authority to exercise such right and neither the existence of such
right nor the holding of a Letter of Credit or Letters of Credit shall cure any default or

breach of the Obligations.

(d) If at any time any bank shall fail to make any payment to
the Port Authority in accordance with any Letter of Credit issued by any such bank, the
Obligor shall cause to be delivered to the Port Authority on demand another letter of
credit satisfactory to the Port Authority and meeting all the requirements set forth in
Paragraph 2 (a) above in an amount so that at all times during the Effective Period the
Port Authority shail have a Letter of Credit or Letters of Credit in the Security Amount.

(e) If at any time and from time to time during the Effective
PCI‘IOd a payment is made to the Port Authority under any Letter of Credit, the Obligor
within two (2) days thereafter shall bring the Letter of Credit back up to the Security
Amount or shall cause to be delivered to the Port Authority an additional letter of credit
satisfactory to the Port Authority and meeting all the requirements set forth in Paragraph
2(a) above, in such an amount so that at all times during the Effective Period the Port
- Authority shall have a Letter of Credit or Letters of Credit in the Security Amount.

)] No action by the Port Authority pursuant to the terms of
any Letter of Credit, or receipt by the Port Authority of funds from any bank 1ssuing any
Letter of Credit, shall be or be deemed to be a waiver of any breach or default by the
Obligor of the Obligations and all rights and remedies under the Agreements, or
otherwise consequent upon such breach or default shall not be affected by the existence

of or recourse to any such Letter of Credit.

(g) After the expiration of the Effective Period, and upon the
condition that the Obligor shall then be in no wise in default of any of the Obligations,
and upon written request therefor by the Obligor, the Port Authority will return to the
Obligor the Letter of Credit or Letters of Credit which have been caused to be delivered
to the Port Authority by the Obligor hereunder and are in the possession of the Port

Page 2 of 4 of Exhibit A to Security Agreement




Letter of Credit Securi  Agreement 6.06 |

Authority less the amount by partial or full drawings of any and all unpaid claims and
demands (including estimated damages) of the Port Authority by reason of any default or

breach by the Obligor of the Obligations.

3. The Obligor agrees that it will not assign or encumber the Security
Deposit and any such assignment or encumbrance shall be void as to the Port Authority.

4. Anything to the contrary herein notwithstanding, nothing in this
Security Agreement shall or shall be construed as preventing or precluding the Port
Authority from requiring an increase in the Security Amount or from requiring the
Obligor to submit new or additional security under and pursuant to the terms and
provisions of, or as a condition of entering into, any agreement (including without
limitation extensions, amendments or supplements to existing agreements) which may be
entered into between the Port Authority and the Obligor subsequent to the execution of

this Security Agreement.

5. The effect and meaning of this Security Agreement and the rights
of the Port Authority and the Obligor hereunder shall be govermned by and construed
according to the laws of the State of New York. :

6. No failure by the Port Authority to insist upon the strict
performance of any of the Obligations or any agreement, term, covenant, requirement or
condition thereof or to exercise any right or remedy consequent upon a breach or default
of any of the foregoing, and no extension, supplement or amendment of any of the
Obligations during or after a breach thereof, unless expressly stated to be a waiver, and
no acceptance by the Port Authority of rentals, fees, charges or other payments in whole
or in part after or during the continuance of any such breach or default, shall constitute a
waiver of any such breach or default of such Obligations or such agreement, term,
covenant, requirement, obligation or condition. No agreement, term, covenant,
requirement, obligation or condition of the Obligations to be performed or complied with
by the Obligor and no breach or default thereof, shall be waived, altered or modified
except by a written instrument executed by the Port Authority. No waiver by the Port
Authority of any default or breach on the part of the Obligor in performance of any of the
Obligations or any agreement, term, covenant, requirement, obligation or condition
thereof shall affect or alter any Obligation, but each and every agreement, term, covenant,
requirement, obligation and condition thereof shall continue in full force and effect with
respect to any other then existing or subsequent breach or defauit thereof.

7. The Obligor hereby agrees that a breach or failure to perform or
comply with any of the terms and conditions of this Security Agreement, including
without limitation, failure to provide a Letter of Credit or Letters of Credit in accordance
with the terms and provistons of this Security Agreement at any time during the Effective
Period valid and available to the Port Authority or any failure of any banking institution
issuing a Letter of Credit to make one or more payments as provided in such Letter of
Credit, shall constitute a material breach of each and every Obligation, including without
limitation, each of the Agreements, thereby entitling the Port Authority to immediately

Page 3 of 4 of Exhibit A to Security Agreement
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exercise any and all rights available to it as fully as if such breach, failure or non-
compliance was a breach of the Obligations, including without limitation, the right to
terminate or revoke any or all of the Agreements for cause.

8. The Port Authority reserves the right, at its sole discretion, at any
time and from time to time upon fifteen (15) days notice to the Obligor to increase or
decrease the Security Amount based upon changes in the Obligor's activity at any Port
Authority Facility. From and after the effective date set forth in said notice the Obligor
shall deposit with the Port Authority the new Security Amount as set forth in said notice.

The Obligor
Inttialied For: le

The Port Authority

Page 4 of 4 of Exhibit A to Security Agreement




Form - All-Purpose Ack. N.Y. (rev 1/4/2000)

For the Port Authority of NY & NJ

STATEOF NEW YORK )
) ss.

COUNTY OF NEW YORK )

Onthe |5~ day o%?h»ﬂ?”nin the yzfr\ZOO?, before rhe, the undersigned, a Notary Publicin ~

and for said state, personally appearé-c—l-%\‘(id , personally known to
me or proved to me on the basis of satisfactory evidenet to be the individual(s) whose name(s) is (are)

subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
_his/her/their capacity(ies), and that by his/her/their signature(s) on the instrument, the individual(s), or the
person upon behalf of which the iniig_i_dual(s) acted, executed the instrument.

PEGGY M. SPINELLI
Notary Public, State of New York
No. 018P6057870
* Qualified in New York County
Commission Expires April 30, 2008~

For Air Serv Corporation

STATE OF )

_ ) ss.
COUNTY OF JLD"’L/ )

. On the 07 7‘”‘ day oﬁﬁ/ﬂlﬂﬂ({ ja the year 2007, before mg, the undersigned, a Notary Public in
and for said state, personally appeared ¥ {l/( { W , personally known to
me or proved to me on the basis of satisfactory évidence to be the individual(s) whose name(s) is (are)
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in

his/her/their capacity(ies), and that by his/her/their signature(s) on the instrument, the individual(s), or the
person upon behalf of which the individual(s) acted, executed the instrument.

Wc'fﬁéww/

(riotarial seal and stamp)




Orlowski, Kristi AU C’ioz 0

From: Ignazio Aitizio [{Altizio@airservcorp.com]
Tuesday, September 28, 2010 10:25 AM
Orlowski, Kristi
Re: Continental Security Business

November 1st.

I already sent a request for the letter. Do you anticipate getting the permit as being an issue? Also is there anything else on my end
that you require?

As always I appreciate your assistance in this matter.

Thanks.

Ignazio

---— Original Message

From: Orlowski, Kristi <korlowski@panynj.gov>
To: Ignazio Altizio

Sent: Tue Sep 28 10:19:08 2010

Subject: RE: Continental Security Business

Yep, but get me the letter from Continental. What is the start date? Of course you can’t start til you have thepemit.

KO

From: ignazio Altizio [mailto:1Altizio@airservcorp.com)
Sent: Tuesday, September 28, 2010 10:14 AM

To: Orlowski, Kristi

Subject: Re: Continental Security Business

Sure thing Kristi.

We will be responding to door alarms in the terminals for Continental. Is that sufficient on your end?

Original Message
From: Orlowski, Kristi <korlowski@panynj.gov>
To: Ignazio Altizio
Sent: Tue Sep 28 10:04:50 2010
Subject: RE: Continental Security Business -

Yes, you need a permit. Send me a letter from Continental saying you were awarded the contract. What kind of security?

From: Ignazio Altizio [mailto:IAltizio@airservcorp.com)
Sent: Tuesday, September 28, 2010 10:00 AM

To: Orlowski, Knisti
Subject: Continental Security Business




Hi Kristi,

I'm wondering if we would require a separate permit for a security contract? We have been awarded a contract for Continental
Airlines to provide security in Terminal C and A?

Also I'm wondering if there is anything else that we would need?

I appreciate your assistance and look forward to talking to you soon.
Thanks.

Ignazio

NOTICE: THIS E-MAIL AND ANY ATTACHMENTS CONTAIN INFORMATION FROM THE PORT
AUTHORITY OF NEW YORK AND NEW JERSEY AND AFFILIATES. IF YOU BELIEVE YOU HAVE
RECEIVED THIS E-MAIL IN ERROR, PLEASE NOTIFY THE SENDER IMMEDIATELY,
PERMANENTLY DELETE THIS E-MAIL (ALONG WITH ANY ATTACHMENTS), AND DESTROY ANY
PRINTOUTS.

NOTICE: THIS E-MAIL AND ANY ATTACHMENTS CONTAIN INFORMATION FROM THE PORT
AUTHORITY OF NEW YORK AND NEW JERSEY AND AFFILIATES. IF YOU BELIEVE YOU HAVE
RECEIVED THIS E-MAIL IN ERROR, PLEASE NOTIFY THE SENDER IMMEDJATELY,
PERMANENTLY DELETE THIS E-MAIL (ALONG WITH ANY ATTACHMENTS), AND DESTROY ANY
PRINTQUTS.




: For Port Authority Use Cnly

.Permit Number:  ANB-975

NEWARK LIBERTY INTERNATIONAL AIRPORT
PRIVILEGE PERMIT

The Port Authority of New York and New Jersey (the “Port Authority”) hereby grants to the Permitiee named
below the described non-exclusive privilege at Newark Liberty International Airport, in the City of Newark, County of
Essex and State of New Jersey, in accordance with the Terms and Conditions hereof; and the Permittee agrees to pay the
fee hereinafter specified and to perform all other obligations imposed upon it in the said Terms and Conditions:

1. PERMITTEE: Air Serv Corporation, a(n) Corporation in the State of Georgia

2. PERMITTEE’S ADDRESS: 3399 Peachtree Road, NE .
' Atlanta, Georgia 30326 ' : KO

3. PERMITTEE'S REPRESENTATIVE:"  DasielE-DiGiuste- £anir) &w%

4. PRIVILEGE: To provide Passenger Ramp Service (ramp transportation for crew, passenger and
baggage)on Permitied Areas of the Airport to Approved Aircraft Operators or other Persons at the Airport, as such
Approved Aircraft Operators and/or Persons may be approved in writing in advance by the Port Authority (the
“Authorized Service™), and for no other purpose or purposes whatsoever.

FEES: As set forth in Section 4 of the Terms and Conditions hercof,

EFFECTIVE DATE: July 1, 2009

EXPIRATION DATE: June 30, 2019 unless sooner revoked or terminaled as herein provided.
REQUIRED SECURITY DEPOSIT: As set forth in Special End;)rsément No. 2 hereof.

INSURANCE REQUIREMENTS:  $25,000,000.00 minimum limit Commercia! General Liability
$25,000,000.00 minimum limit Automobile Liability

ENDORSEMENTS: Special Endorsements.

Dated: As of January 14, 2009 THE PORT AUTHORITY OF NEW YORK
AND NEW JERSEY

o (UG
r('mrr T

sl ILD' T
A.\.\i.sl m. I & AiOoft Developmem
i lease Print Clearly)

Name

(Title)

[ ZXETPort Authority Usa Only Sot1 & AIR SERV CORPORATION, Permittee
Approval as to Approval as to

{ 7/ L.m Name %WHCL\\‘ /L/Mﬂ/)

(Pleasc Print Ciéarly)

(Title) ~_ President

Privilege Permis (EWR 1/08)




SPECIAL ENDORSEMENTS

). (a) The Port Authority hereby consents to the Permittee providing the
Autherized Service to Continental Airlines, Inc. at the Airport.

(b) () In the event the Permittee shall desire to provide the
Authorized Service to another Approved Aircraft Operator or Person at the Airport, the Permittee
shall submit such request in writing fo the Port Authority. The Permittee may perform the .
Authorized Service for other Approved Aircrafi Operators or Persons at the Airport only after
receiving the written consent of the Port Authority.

{ii) - The Permittee hereby agrees that it will not carry on any
business at the Airport other than as specifically provided herein without receiving the prior
written consent of the Port. Authority, which consent, if given, will be in the form of a
Supplement hereto or a separate agreement with the Port Authority, and will specify whether the
provisions regarding fees contained herein or any other provisions regarding fees shall apply

-thereto.

‘ 2. Notwithstanding anything to the contrary contained herein, the Permitiee
hereby agrees that this Permit is an “Agreement”, as such term is defined in that certain security
agreement entered into between the-Port Authority and the Permittee, made as of March [, 2007,
and identified by Pert Authority Agreement No. AX-807 (the “Security Agreement”), and that a
breach or failure to perform or comply with any of the terms and conditions of the Security
Agreement, including without limitation failure to provide a letter of credit in accordance with
the terms and provisions of the Security Agreement at any time during the term under any of the
Agreements valid and available to the Port Authority or any failure of any banking institution

issuing a letter of credit to make one or more payments as provided in such letter of credit, shall
constitute a material breach of this Permit and the Security Agreement thereby entitling the Port
Authority to tmmediately exercise any and all rights available to it, including without limitation
the right to terminate this Permit for cause. ' -

For the Port Authority

.Ini[ialed: ‘ G'(\m

For the Permittee

Page | of Special Endorsements
Privilege Permit (EWR 1/08)




TERMS AND CONDITIONS

1. Definitjons:

+

_ The following terms, when and if used in this Permit, shall have the respective meanings
~ given below:’ : :

(a)  *“Air Cargo” shall mean cargo transported 1o or from the Airport by aircraft
owned or operated by an Approved Aircraft Operator.

(b) “Aircrafi Operator” shall mean (a) a Person owning one or more aircraft which
are not leased or chartered to any other Person for operation, and (b) a Person to whom one or
more aircrafi are leased or chartered for operation - whether the aircraft so owned, leased or
chartered are military or non-military, or are used for private business, pleasure or governmental
business, or for carrier or non-carrier operations, or for scheduled or non-scheduled operations or
otherwise. Said term shall not mean the pilot of an aircraft unless he is also the owner or lessee
thereof or a Person to whom it is chartered. '

L

- (0) “Airport” or “Newark Liberty International Airport” shall mean the land and
premises in the County of Essex and State of New Jersey, which are westerly of the Central
Railroad of New Jersey and are shown upon the exhibit attached to the Basic Lease and marked
“Exhibit A”, as contained within the limits of a line of crosses appearing on said exhibit and
designated “Boundary of terminal area in the City of Newark”, and lands contiguous thereto
which may have been heretofore or may hereafter be acquired by the Port Authority to use for air
terminal purposes. . ,

(d)  “Approved Aircrafi Operator” shall mean an Aircrafi Operator which the General -
Manager of the Airport has authorized to conduct its aircraft operations at the Airport and if such
Aircraft Operator is subleasing or subusing space, or has a ground handling agreement or other
agreement at the Airport with an Aircraft Operator, a lessee or other Person at the Airport which
requires the consent of the Port Authority, each such subleasing, subuse, ground handling
agreement or other agreement has been consented to in writing by the Port Authority.

(¢)  ‘“Basic Lease” shall mean the agreement between the City and the Port Authority
dated October 22, 1947, as the same from time to time may have been or may be supplemented
or amendcd. -Said agreement dated October 22, 1947 has been recorded in the Office of the
Register of Deeds for the County of Essex, on October 30, 1947, in Book E-110 of Deeds, at
pages 242, et séq.

hereof (f) “Basic Percentuge Fee” shall have the meaning given such term in Section 4(a)(i)
ereof. '

(&) “Cargo Aircraft” shall mean aircraft engaged solely and exclusively in the
carriage of Air Cargo. . ]

~ (h)  “Cargo Handling and Ramp Service” shall mean all or any of the following
services for or in connection with Air Cargo: , '

() representation and accommodation;
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_(ii)  load control and communications;

‘ (i) unit load device control, handling and administration in connection with
Cargo Aitrcraft;

_ (iv)  flight operations and crew administration in connection with Cargo
Aircraft, including but not limited to obtaining and providing meteorological reports, briefing
and debriefing flight crews, preparing and filing flight plans, dispatching and receiving messages
in connection with flight and ground operations, maintaining station logs and filing necessary
reports with governmental agencies, preparing weight and balance plans, maintaining flight
walch and arranging hotel accommodations for flight crews;

' (v) pickup and delivery of Air Cargo, air ¢xpress and mail 10 and from
appropriate locations (allowed or designated from time to time by the Port Authorily for such
pickup and delivery) on the Airpont;

o (vi)  preparation of documentation associated with Air Cargo, including but not
limited to cargo manifests, airway bills and customs clearance documentation;

(vii)  distribution of Air Cargo;

_ (v'iii) reception of Air Cargo to be shipped from the Airport;

(ix)  temporary warchousing, sorting and storage of Air Cargo;
(x) supervision and administration;

(xi)  courier services;

) (x1) guiding Cargo Aircraft in and out of gate or loading or unioading posilions
and parking Cargo Aircraft;

) (xiti) providing, positioning/removing, and operating appropriaie units for
engine starting for Cargo Aircraft;

(xiv) furnishing and placing in position and thereafier removing the necessary
and appropriate steps, stands and power equipment for the safe and efficient loading and
unloading of crew members and other persons, ballast, polable water, mail, air express, Air
Cargo and supplies onto and from aircraft ‘and trucks, and performing such loading and

.unloading and reporting irregularities;

(xv) providing a fire guard equipped with the necessary and appropriate fire
fighting equipment for Cargo Aircraft;

- (xvi) towing of Cargo Aircraft;

(xvii) ramp control tower services for Cargo Aircraft;
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(xviii) Cargo Aircraft serv:c:ng, including interior and exterior cleaning, the
removal and dlsposal of aircraft waste matcrial and providing water service, cooling and healing,
and toilet service;

(xix) conversion operations and services consisting of the removal of seats from
convertible-type aircraft, so as to convert the same to Cargo Aircraft, and from Cargo Aircraft to
Passenger Aircraft by the instatlation of seats;

(xx) ramp area cleaning;

(xxi) Gateside Aircraft Maintenance of Cargo Aircraft, it being specifically
understood, however, that Routine and Non-routine Aircraft Maintenance, as distinguished from
Gateside Aircraft Maintenance, is hereby prohibited unless expressly provxded for hereunder,

) (xxii) mobile fueling, on the Permittee’s own account, for automotive and other
ramp equipment using mobile tender vehicles or other equipment as may be approved from time
lo time by the General Manager of the Airport;

(xxiii) the rental, on the Permittce’s own account, of ground service equipment,
vehicles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport and the provision, on the Permittee’s own account, of a maintenance and/or
management service for ground service equipnient, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at the Airport;

(xxiv) deicing to the exterior of aircraft of Approved Aircraft Operators at such
locations on the Airport as may from time to time be designated by the General Manager of the
Alrport,

(xxv} triturator operations and maintenance;

(xxvi) snow removal; and

(xxvii) security services for and in connection with Air Cargo and Cargo Aircraft.
(i) “City” shall mean the City of Newark.
4) . “Cleaning Service” shall mean all or any of the following services:

(i) the cleaning, repairing and installing of upholstery, carpetmg and curtains
in aircraft and linens used on aircraft;

_ (ii) the complete interior and exterior cleaning of aircraft, the removal and
disposal of wastc material and providing water service, cooling and heating, and toilet service;

(iii)  conversion operations and services consisting of the removal of seats from
convertible-type aircrafi so as to convert the same to Cargo Aircraft and from Cargo Aircraft to
Passenger Aircraft by installation of seats;

(iv) ramp area cleaning services; and
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(v) the rental, on the Permittee’s own account, of ground service equipment,
vehicles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport and the provision, on the Permitiee’s own account, of a maintenance and/or
management service for ground service equipment, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at the Airport.

(k) “Effective Date” shall mean that date appearing in ltem 6 on the first page of this
Permit as the same may be modified pursuant to the provisions of Section 2(a} hereof.

() “Environmental Requirement” shall mean all common law and all past, present
and future laws, statutes, enactments, resolutions, regulations, rules, directives, ordinances,
codes, licenses, permits, orders, memoranda of understanding and memoranda of agreement,
guidances, approvals, plans, authorizations, concessions, franchises, requirements and stmilar
items of all governmental agencies, departments, commissions, boards, bureaus *or
instrumentalities of the United States, states and political subdivisions thereof, all pollution
prevention programs, “best management practices plans”, and other programs adopted and
agreements made by the Port Authority (whether adopted or made with or without consideration
or with or without compulsion), with any government agencics, departments, commissions,
boards, bureaus or instrumentalities of the United States, states and political subdivisions thereof,

.and all judicial, administrative, voluntary and regulatory decrees, judgments, orders and
agreements relating to the protection of human health or the environment, and in the event that
there shall be more than one compliance standard, the standard for any of the foregoing to be that
which requires the lowest level of .a Hazardous Substance, the foregoing to include without

limitation:

(1) All  requirements pertaining to reporting, licensing, permitting,
investigation and remediation of emissions, discharges, releases or threatened releases of
Hazardous Substances into the air, surface water, groundwater or land, or relating to the
manufacture, processing, distribution, use, treatment, storage, disposal, transport or handling of
Hazardous Substances, or the transfer of property on which FHazardous Substances exist; and

o (i)  All requirements pertaining to the protection from Hazardous Substances
of the health and safety of employees or the public.

{m)  “Executive Director” shall mean the person or persons from time to time
designated by the Port Authority to exercise the powers and functions vested in the Executive
Director by this Permit; but until further notice from the Port Authority to the Permittee it shall
mean the Executive Director of the Port Authority for the time being or his duly designated
representative or representatives,

(n) “Gateside Aircraft Maintenance” shall mean such emergency transit and
turnaround maintenance performed on the aircraft of an Aircraft Operator as may be performed
in the time such aircraft is permitted to be and remain at the aircraft gate position or hardstand at
which such maintenance is to be performed and which is performed by or required by law, rule
or regulation to be performed by or under the supervision of a licensed aircraft mechanic or other
person specifically licensed, eertified or approved by governmental authority having jurisdiction,
including the rental or equipment and tools in the connection therewith. It is specifically
understoed that the performance of any other aircraft maintenance, including but not limited to
Routine and Non-routine Aircraft Maintenance, i5 hereby prohibited unless expressly provided

for hereunder.
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(o) . “General Manager of the Airport” shall mean the person or persons from time to-
time designated by the Port Authority to exercise he powers and functions vested in said
General Manager by this Permit; but until further notice from the Port Authority to the Permitice
it shall mean said General Manager (or Acting General Manager) of the Airport for the time
being or his duly designated representative or representatives.

(p) “Gross Receipts” shall mean all amounts, monies, revenues, receipts and income
of every type paid or payable to the Permittee for sales made and for services rendered at or from
the Airport, regardless of when or where the order thercfor is received, and outside the Airport, if
the order therefor is received at the Airport, and any other amounts, monies, revenues, receipts
and income of any type arising out of or in connection with the Authorized Service, provided,
however, there shall be. excluded from Gross Receipts any taxes imposed by law which are
separately stated to and paid by the customer and directly payable to the taxing authority by the
Permittee. The Permittee’s Recovery Fee, as hereinafter defined, if any, shall be included within
Gross Receipts and shall be subject to the fees set forth under Section 4 of this Permit.

Q) “Hazardous Substance™ shall mean any pollutant, contaminant, toxic or hazardous
waste, dangerous substance, potentially dangerous substance, noxious substance, toxic substance,
flammable, explosive or radicactive material, urea formaldehyde foam insulation, asbestos,
polychlorinated biphenyls (PCBs), chemicals known to cause cancer, endocrine disruption or
reproductive toxicity, petroleum and petroleum products and substances declared to be hazardous
or toxic or the removal, containment or restriction of which is required, or the manufacture,
preparation, production, generation, use, mainienance, treatment, storage, transfer, handling or
ownership of which is restricted, prohibited, regulated or penalized by any federal, stale, county,
or municipal or other local statute or law now or at any time hereafter in effect as amended or
supplemented and by the regulations adopled.and publications promulgated pursuant thercto.

(r) “In-Terminal Handling Service” shall mean all or any of the fo]lowi’ng services
for or in connection with passengers of Passenger Aircraft:

(1) furnishing interpreters for the assistance of non-English-speaking
passengers; '

(i1) inbound and outbound passenger baggage handling services, including but
not limited to checking, weighing, handling and storage of aircraft baggage;

(iii)  selling of tickets for air transportation;
(iv)  checking in and boarding aircraft passengers;

(v) porter service for passenger baggage;

(vi)  passenger assistance, passenger information service,. flight information
and public address paging and announcements;

. (vii)  supervisory and.administrative functions on behalf of Approved Aircraft
Operators in conjunction with the Permittee’s performance of the other activities constituting a
part-of the In-Terminal Handling Service;
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(viii) the arrangement of ground transportation of crew, passengers and
baggage;

(ix)  handicapped services; .

(x) security aﬁd pre-board scréening;

(xi)  building janitorial and maintenance; and
(xii) Iqungc hosting services.

(s) “Passenger Aircrafi” shall mean aircraft owned or operated by an Approved
Aircraft Operator engaged primarily in the transportation of passengers by aircraft to and from
the Airport.

, (1) “Passenger Ramp Service” shall mean all or any of the following services for or
in connection with Passenger Aircraft:

(1) representation and accommedalion;

(i) load control. and communications on ramp; '

(iii)  unit load device control, handling and administration; ‘

(iv)  baggage handling and sorting, including delivering béggage to and from

Passenger Aircraft and to and from baggage facilities, provided, however, no permission is
hereby given for the Permittee to deliver baggage from one terminal to another unless they are

part of the same premises; sorting baggage in baggage makeup facilities; and delivering baggage
to and from interline system permittees; ' :

(v) guiding Passenger Aircraft in and out of gates or loading and unloading
. positions and parking Passenger Aircraft;

(vi)  furnishing and placing in position and thereafter removing the necessary
and appropriale steps, stands and power equipment for the safe and efficient loading- and
unloading of crew, passengers, baggage, ballast, potable water, mail, air express, Air Cargo and
supplies from and onto Passenger Aircraft and trucks, and perform such loading and unloading
and reporting irregularities; ' '

(vii) - deicing to the exterior of aircraft of Approved Aircraft Operators at such
locations on the Airport as may from time to time be designated by the General Manager of the
Airport; :

(vili) providing, positioning/removing, and operating appropriate units for
engine starting;

(ix)  providing a fire guard equipped with the necessary and'appropriatc fire
fighting equipment; .o

(x) towing of Passenger Aircraft;
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{xi}  ramp control tower services for Passenger Aircrafy;

(xil) Passenger Aircrafl servicing, including exterior and interior cleaning, the
removal and disposal of aircrall waste matenal and providing waler service, cooling and heating,
toilet service, and rcarrangmg cabin equipment;

(xili) ramp area cleaning;

(xiv) mobile fueling on the Permitiee’s own account for automotive and other
ramp equipment using mobile tender vehicles or other equipment as may be approved from time
to time by the General Manager of the Airport;

(xv)  Gateside Aircrafi Maintenance of Passenger Aircrafl, it being specifically
understood, however, that Routine and Non—routine Aircraft Maintenance, as distinguished from
Gateside Aircrafi Maintenance, is hereby prohibited unless expressly provided for hereunder;

(xvi) flight operations and crew administration including but not limited to
obtaining and providing meteorological reports, briefing and debriefing flight crews, preparing
and filing flight plans d13patch1ng and receiving messages in connection with flight and ground
operations, maintaining station logs and filing necessary reports with governmental agencies,
preparing weight and balance plans, maintaining flight watch and arranging hotel

accommodations for flight crews;
(xvii) ramp transportation for crew, passengers and baggége;

(xviii) supervisory and administrative functions on behalf of Approved Aircraft
Operators of Passenger Aircraft;

(xix) the rental, on the Permittee’s own account, of ground service equipment,
vehlcles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport, and the provision, on the Permittee’s own account, of a maintenance and/or
management service for ground service equipment, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at the Airport,

(xx) catering liaison and administration;
(xxi) triturator operations and maintenance;

{xxi1) snow removal; and

. (xxiil} security services for passengers and baggage, cargo and mail, catering,
and on aircraft, ramp and other designated areas.

(u) “Permirted Areas” shall mean with respect to the Authorized Service the
following areas of the Airport and only such areas:

(i) - those areas where the Peimittee is authorized pursuant to a separate lease,
permit or other written agreement (other than this Permit) with the Port Authority to provide

such Authorized Service;
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(i)  any area which pursuant to a written agreement the Port Authority has
either leased to a third Person or has otherwise permitted a third Person to use and occupy and
‘whére (x) the Permittee performs such Authorized Service on such area for such Person or has .
obtained permission from such Person to perform such Authorized Service for an Approved
Aircraft Operator on such area and (y) the performance of such Authorized Service for such
Approved Aircraft Operator on such area is permitted by a written agreement with the Por
Authority covering such area; or

(ii) such areas as may hereafter be designated in writing by the Port Authority
for the performance of such privileges by the Permittee, it being understood and agreed that the
Port Authority shall have the right at any time and from time 10 time to revoke,-cancel, change or
alter any such designation. ‘

W) “Permittee’s Recovery Fee” shall mean any surcharge or other amount that the
Permittee may separately state and charge its customers to recover the fee, or portion thereof,
payable under this Permit.

(w)  “Person” shall mean not only a natural person, corporation or other legal entity,
but also two or more natural persons, corporations or other legal entities acting jointly as a firm,
parinership, unincorporated association, consortium, joint adventurers or otherwise.

(x) “Post-Termination Period” shall have the meaning ascribed to it in paragraph (a)
of Section 28 hereof. '

(y) “Routine and Non-routine Aircraft Mainienance” shall mean all work including
but not limited to the inspection, maintenance, scrvicing, testing, overhaul, cleaning, conversion,
repair and installation of parts and supplies on aircraft and on aircraft parts of Approved Aircraft
Operators performed by or required by law, rule or regulation to be performed by or under the
supervision of a licensed aircraft mechanic or other person specially licensed, certified or
alpproved by governmental authority, including the rental of tools and equipment in connection
therewith. .

2, Effective Date, Termination and Revocation:

(a) The permission hereby granted shall take effect upon the Effective Dale.
Notwithstanding Item 6 appearing on the first page of this Permit, the Effective Date of this
Permit shall be that date the Permittee commenced any of the activities permitted by this Permit.
The Permittee in executing this Permit represents that the Effective Date appearing in ltem 6 on
the first page of this Permit is the date the Permittee commenced any of the activities permitted
by this Permit. If the Port Authority determines by audit or otherwise that the Permittee
commenced any of the activities permitted by this Permit prior to said effective date, the
Effective Date of this Permit shall be the date the Permittee commenced any of the activities
permitted by this Permit and all obligations of the Permittee under this Permit shall commence
on such date including without limitation the Permittec’s indemnity obligations and obligations

to pay fees.

(b) Notwithstanding any other term or condition hereof, the permission hereby
granted may be revoked without cause upon thirty (30) days’ written notice by the Port
Authority, or terminated without cause upon thirty (30) days’ written notice by the Permittee,
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provided, however, that it may be revoked on twenty-four (24) hours’ notice by the Por
Authority if the Permittee shall fail to keep, perform and observe cach and every promise,
agreement, condition, term and provision contained in this Permit, including but not limited to
the obligation to pay fees. Unless sooner revoked or terminated, such permission shall expire in
any event upon the expiration date hereinbefore set forth.

(c) In the cvent the Port Authority exercises it right to revoke this Permit for any
reason other than “without cause”, the Permittee shall be obligated to pay to the Port Authority
an amount equal to all costs and expenses reasonably incurred by the Port Authority in
connection with such revocation, including without limitation any and all personnel and legal
costs (including but not limited to the cost to the Port Authority of in-house legal services) and
disbursements incurred by it arising out of, relating to, or in connection with the enforcement or
revocation of this Permit including, without limitation, legal proceedings initiated by the Port
Authority to exercise its revocation rights and to collect all amounts due and owing to the Port
Authonity under this Permit.

D) For the purposes of this Permit, a default by the Permittec in keeping, performing
or observing any promise, obligation, term or agreement sel forth hercin on the part of the
Permittee to be kept, performed or observed shall include the following whether or not the time
has yet arrived for the keeping, performance or observance of any such promise, obligation, term
or agreement:

o ) a statement by the Permittee to any representative of the Port Authority
indicating that it cannot or will not keep, perform or observe any one or more of its promises,
obligations, terms or agreements under this Permit;

(i) any act or omission of the Permittee or any other occurrence which makes

it improbabl¢ at the time that it will be able to keep, perform or observe any one or more of its
promises, obligations, terms or agreements under this Permit; or '

(iii)  any suspenston of or failure to procecd with any part of the privileges to
be performed by the Permittce which makes it improbable at the time that it will be able to keep,
perform or observe any one or more of its promises, obligations, terms or agreements undcr this
Permit.

(¢) (1) I any type of strike, boycott, picketing, work stoppage, slowdown or other
labor activity is directed against the Permittce at the Airport or apainst any operations of the
Permitlee under this Permit, whether or not the same is due to the fault of the Permiitee and
whether or not caused by the employees of the Permittee, and if any of the foregoing, in the
opinion .of the Port Authority, results or is likely to result in curtailment or diminution of the
privileges to be performed hereunder by the Permittee or to interfere with or affect the operation
of the Airport by the Port Authorily or to interfere with or affect the operations of lessees,
licensees, permittees or other users of the Airport, the Port Authority shall have the right at any
time during the continuance thereof 10 suspend the operations of the Permittee under this Permit

and/or to revoke this Permit.

_(ii)  In the event the Port Authority exercises its right to revoke this Permit, as
aforesaid, it shall do so by twenty-four (24} hours’ written notice to the Permittee, effective as of
the time specified in the notice. The exercise by the Port Authority of its right of suspension
shall not waive or affect or be deemed 1o waive or affect the right of revocation.
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(i) Prior to the exercise of the right of suspension by the Port Authority, it
shall give the Permittee notice thereof, which notice may be oral. The Permitice shall not
perform its operations authorized by this Permit during the period of the_ suspension. The period
of suspension shall end not more than twenty-four (24) hours after the cause thercof has ccased
or been cured and the Permittee shall notify the Port Authority of such cessation or cure.

(iv)  The rights of suspension and revocation as hereinbefore set forth may be
exercised by the Port Authority prior to the Effective Date sct forth in Item 6 on the first page of
this Permit. No exercise by the Port Authority of jts rights granted to it in paragraph (€) of this
Section shall be deemed to be a waiver of any other rights of revocation contained in this Permit
or a waiver of any other rights or remedies which may be available to the Port Authority under
this Permit or otherwise, ' ' |

(i No revocation or termination. of the permission hereunder shall relieve the
Permittee of any liabilities or obligations hereunder which shall have accrued on or prior to the
effective date of revocation or termination.

(8}  No exercise by the Port Authority of any right of revocation granted to it in this
Section shall be deemed to be a waiver of any other rights of revocation contained in this Section
or elsewhere in this Pcrmit or a waiver of any other rights or remedies which may be available to
the Port Authority under this Permit or otherwise.

3. Exercise of Riphts:
(a) The rights granted hereby shall be exercised

_ (1) if the Permitiee is a corporation, by the Permittee acting only through the
medium of its olficérs and employees,

_ (it} il the Permittee is an unincorporated association, or a “Massachusetts” or
bugmess trust, by the Permittee acting only through the medium of its members, trustees,
officers, and employees,

. (i1i) if the Permittee is a parinership, by the Permittee acting only through the
medium of its partners and employees,

(iv)  ifthe Permittee is an individual, by the Permittee acting only personally or
through the medium of its employees, and

: (v} if the Permittee is a limited liability company, by the Permittee acting only
through the medium of its members, managers, and employees; '

and the Permitiee shall not, without the written approval of the Port Authority, exercise such
rights through the medium of any other Person. The Permitiee shall not assign or transfer this
Permit or any of the rights granted hereby, or enter inlo any contract requiring or permitting the
doing of anything hereunder by an independent contractor. In the event of the issuance of this
Permit to more than one individual or other legal entity (or to any combination thereof), then and
in that event each and every obligation or undertaking herein stated to be fulfilled or performed

Page 10 of Terms and Conditions

Privilege Permit (EWR 1/08)




by the Permittce shall be the joint and several obligation of each such individual or other legal
entity.’

(b) No ‘greater rights or privileges are hereby granted to the Permittee than the Port
Authority has power to grant under the Basic Lease.

{c) Neither this Permit nor anything contained herein, shall be deemed to grant any
rights in the Permiitee to use and occupy any land, building space or other area at the Airport or
shall be deemed to have created any obligation on the part of the Port Authority to provide any
such land, space or area 10 the Permittee.

(d) Neither the execution and delivery of this Permit nor any act done pursuant
thereto shall create between any terminal operator, lessee or other occupant of land at the Airport
including but not limited to the Permitiee, on one hand, and the Port Authority on the other hand
the relationship of bailor and bailee, or any other relationship or any legal status which would
impose upon the Port Authority with respect to any personal property, such as but not limited to,
aircrafi cargo or baggage, owned and/or handled by the Permitiee any duty or obligation
whatsoever, The Permittee expressly agrees that the Port Authority shall have no liability with
respect 1o any ajrcraft cargo or baggage or any other property of the Permittee or of any other
Person left anywhere on the Airport. '

{¢)  This Permit does not constitute the Permitiee the agent or representative of the
Port Authority for any purpose whatsoever.

(D Nothing contained in this Permit shal! constitute permission to the Permittee to
park or store equipment or personal property al any location or area at the Airport.

{g) - The Permittee shal! have no right hereunder to carry on any business or operation
at the Airport other than that specifically provided herein. Without limiting the generality of the
foregoing and notwithstanding anything elsé in this Permit to the contrary, the Permuttee is -
expressly prohibited hereunder from performing ground transportation, fiteling of aircraft and the
selling and detivery of in-flight meals.

(h) It is understood that any and all privileges granted hereunder to the Permittec are
non-exclusive and shall not be construed 1o prevent or limit the granting of similar privileges at
the Airpornt to another or others, whether by this form of permit or otherwise, and neither the
granting to others of rights and privileges pranted hereunder nor the existence of agreements by
which similar rights and privileges have been previously granted to others shall constitute a
violation or breach of the permission herein granted.

@ The Permittee, its employees, invitecs and others doing business with it shall have
no right hereunder to park vehicles within the Airport.

) The words “permission” and “privilege™ are used interchangeably in this Permi,
and except where expressly provided to the contrary, shall mean the privileges granted by this
Permit. :
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Fees:

- (a) (i) The Permittee agrees to pay to the Port Authority, at the times set forth in_
and in accordance with paragraph (a)(ii) below, a percentage fee (the “Basic Percentage Fee”)
equal to five percent (5%) (as the same may: be increased pursuant to paragraph (k) below) of
Gross Receipts.

(i) Gross Receipts shall be reported and the Basic Percentage Fee shall be
paid to the Port Authority by the Permittee as follows: On or before the twentieth (20th) day of
the first month following the month in which the Effective Daté falls and on the twentieth (20th)
day of each and every calendar month thereafter during the pericd that this Permit is in effect and
including the calendar month in which this Permit ceases to be in effect, the Permittee shall
render to the Port Authority a monthly statement sworn to by a responsible executive or fiscal
officer of the Permittee showing all of the Gross Receipts for the preceding month. Each of the
said statements shall also show the cumulative Gross Receipts from the Effective Date (or the
most recent anniversary thereof) through the last day of the preceding month. At the same time
each of the said statements is rendered to the Port Authority, the Permittee shall pay to the Port
Authority .an amaunt equal to five percent (5%) applied to the Gross Receipts for the preceding
calendar month. In addition to the foregoing, on the twentieth (20th) day of the first month’
following cach anniversary of the Effective Date the Permittee shall submit to the Port Authority
a slatement setting forth the cumulative totals of the Gross Receipts for the ertire preceding
twelve (12) month period certified, at the Permittee’s expense, by a certified public accountant.
In addition to the foregoing, within twenty (20) days after the expiration, termination, revocation
or cancellation of this Permit, the Permittee shall render to the Port Authority a sworn statement
certified, at the Permittee’s expense, by a centified public accountant of all Gross Receipts during
the period from the last preceding anniversary of the Effective Date up to and including the last
day this Permit shall be in effect and the Permittee shall, at the time of rendering such statement
to the Port Authority, pay the Basic Percentage Fee due and unpaid as of the last day this Permit

shall be in effect. '

(b) All statements to be submitied to the Port Authority pursuant to this Section and
all payments made under this Permit shall be sent to the following address:

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY
P.O. BOX 95000-1517
PHILADELPHIA, PENNSYLVANIA 19195-1517

or made via the following wire transfer instructions:
Bank: Commerce Bank

Bank ABA number: 031201360
Account number:

or to such other address as may hercafier be substituted thercfor by the Port Authority, from time

to time, by notice to the Permittee.

(c) There shall be excluded from Gross Receipts any sum paid or payable 1o the
Permitiee for the following, provided said sum is separately stated to and paid by the customer:

(1) » handicapped services;
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(i) security services;

(iliy  lost and found baggage services;. . . ...
(iv)  snow removal services;

(v) ground transportation of employces; and
(vi)  building janitorial and maintenance services,

provided further, however, the Permittee acknowledges and aérees that the Port Authority does
and shall continue to have the right at any time and from time to time to withdraw the foregoing
exclusions from Gross Receipts, in whole or in part, or to establish a separate fee for each such -
service, which may be a percentage fee other than five percent (5%), upon sixty (60) days’ prior
wrilten notice to the Permittee. Notwithstanding the foregoing, any fee established must be
agreed to by the Permittee and the Port Authority and must be reflected in a supplement to this
Permit 1o be prepared by the Port Authority and executed by the parties hereto.

_ (d) In the event the Permitiee shall be permitted hereunder to provide Gateside
Aircraft Maintenance or Routine and Non-routine Aircrafi Maintenance services, there shall be
excluded from Gross Receipts any sum paid or payable to the Permittee:

(i) which arise solely from the resale to a customer of aircraft parts and
supplies purchased by the Permittee from a third party, provided, however, that there shail be
included in Gross Receipts monies paid or payable to the Permittee which arise from the sale of
such aircraft parts and supplies to which the Permitice has provided labor for fabrication,
refinishing or assembly 1o the extent of the reasonable value of the labor provided by the

Permittee;

(1) which arise salely from the use of equipment rented by the Permittee from
a third party which monies are separately stated to and paid by the customer, limited, however, to,
the amounts actually paid by the Permitlee to the third party for such rental of equipment; and

(ili))  which arise solely from the loan or rental by the Permittee of aircraft parts,
whether or not owned by the Permiltee, which monies are scparately stated to and paid by a
customer and where said loan or rental of any such aircraft part is for a period of less than twelve
(12) consecutive calendar days, it being understood that such monies paid or payable (o the
Permittee for the loan or renlal may include monies for labor provided by the Permittee for
installation, refurbishment of retumned parts or administrative handling which is directly related
to said loan or rental provided, however, all monies paid or payable to the Permittee which arise
solely from the loan or rental by the Permiitee of aircraft parts, whether or not owned by the
Permittee, for twelve (12) or more consecutive calendar days (including but not limited to
monics for labor provided by the Permittee for installation, refurbishment of returned parts or
administrative handling which is directly related to said lease or rental) shall be included in
Gross Receipts from the first day of the loan or rental period, as the case may be.

. (e) If and to the extent the full fair market value of any sale, service or other item
provided by the Permittee is not charged to or payable by the customer, then the fair market
value thereof as determined by the Port Authority shall be included in Gross Receipts.
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(B Without limiting any other provisions of this Permit regarding Gross Receipts, in
those instances where the Permiltee provides any services or goods along with other services and
goods to the same Person (inciuding without limitation those instances. where, a service is part of
or 1s included within a group of other services and rendered for a single price, and where a
service is performed by the Permittee pursuant to agreement for the exchange of services or
goods) the Permitiee agrees that the value ascribed 1o the performance of such service by the
Permittee shall be the fair and reasonable value thereof as determined by the Port Authority.

(g) Without limiting the requirement for Port Authority approval, if the Permittee
conducts any privilege or any portion thereof through the use of a contractor or other third party
which is not a Port Authority permitteec and where the payments for any of the foregoing are
made to such contractor rather than to the Permittee, said payments shall be deemed amounts,
monies, revenues, receipts and income paid or payable to the Permittee for purposes. of
determining the Permitiee’s Gross Receipts, provided, however, that the foregoing shall not grant
or be deemed 1o grant any right or permission to the Permittee o use an independent contractor
or other third party to perform any privilege or portion thereof or the doing of anything
hereunder by an independent contractor or other third party.

(k) Notwithstanding that the fee hereunder is measured by a percentage of Gross
Receipts, no joint venture or partnership relationship between the parties hereto is created by this

Permit.

(i) To the extent that the Permittee has not already done so at the time of execution of
this Permit and without limiting the generality of any other term or provision hereof, the
Permittee agrees to submit monthly statements of Gross Receipts as provided in this Section and
to pay, at the time of execution and delivery of this Permit to the Port Authority, all fees and
other amounts due under this Permit for the period from the Effective Date to the time of
execution and delivery of this Permit by the Permittee. :

) Without limiting any other provision of this Permit, it is hereby specifically
understood that the failure to set forth all the classes of Persons, all of the locations served or all
of the types of services or activities performed by the Permittee in its exercise of the privileges
granted hereunder as of the Effective Date, or the failure to, by appropriate supplement, revise
this Permit to reflect any additional classes of Persons, locations served, or services or activities
performed by the Permittee subsequent to said Effective Date, shall not affect the inclusion in
Gross Receipts hereunder of the amounts, monies, revenues, receipls and income received or
receivable by the Permillee in its operations, and the same shall be so included. The foregoing
shall not constitute Port Authority consent or be deemed to imply that the necessary Port
Authority consent (1o be reflected in a supplement to the Permit) with respect to such additional
classes of Persons, localions, services or activities will be given.

(k) The Basic Percentage Fee and any other fees payable under this Permit shall be
subject 1o increase from lime to time upon thirty (30) days’ notice from the Port Authority to the
Permitiee, given by the General Manager of the Airport or such other representative as the Port
Authority may substitute from time to time by notice to the Permittee, and upon the effective
date of the increase set forth in such notice the fees payable by the Permitiee under this Permit
shall be as set forth in said notice. In the event within ten (10) days after the Permittee receives
such notice from the Port Authority, the Permittee notifies the Port Authority that the Permittee
does not wish to pay the increased fees, this Permit and the permission granted hereunder shall
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be, and shall be deemed to be, cancelled effective at the close of business on the day preceding
the effective date of the increase, as set forth in the Port Authority’s notice to the Permittee. If
the Permittee does not so notify the Port. Authority, the increased fees shall become effective on
- -the date set forth in the Port Authority’s notice as aforesaid. No' cancellation of this Permit and
the permission granted thereunder pursuant to this paragraph (k) shall be construed to relieve the
Permitiee of any obligations or liabilities hereunder which shall have accrued on or before the

effective date of such cancellation. '

() Without limiting any term or provision of this Permit, in the event the Permittee
performs (x) any service, other than the Authorized Service at the Airport, or (y) any service
(including the "Authorized Service) at any other Port Authority facility, whether such
performance is the subject of a written agreement by and between the Port Authority and the
Permittee, the Permittee hereby agrees that it will pay to the Port Authority any and all fees
and/or charges applicable to such service. The Permittec also agrees that, at the request of the
Port Authority, it will enter into the appropriate agreement with the Port Authority providing

permission for the Permittee to perform such service.

5. Securily Deposit:

(a) (i) Provided that an amount is set forth in Item 8 on the first page of this
Permit (the “Required Security Deposir”), and, provided, further, the amount of said Required
Security Deposit is less than $20,000.00, upon the execution of this Permit by the Permitiee and
delivery thereof to the Port Authority, the Permittee shall deposit with the Port Authority (and
- shall keep deposited throughout the effective period of the permission under this Permit) the
Required Security Deposit, either in cash, or bonds of the United States of America, or of the
State of New Jersey, or of the State of New York, or of the Port Authority of New York and New
Jersey, having a market value of that amount, as security for the full, faithful and prompt
performance of-and compliance with, on the part of the Permittee, all of the terms, provisions,
covenants and conditions of this Permit on its part to be fulfilled, kept, performed or observed.
Bonds qualifying for deposit hereunder shall be in bearer form but if bonds of that issue were
offered only in registered form, then the Permittee may deposit such bonds or bonds in registered
form, provided, however, that the Port Authority shall be under no obligation to accept such
deposit of a bond in registered form unless such bond has been re-registered in the name of the
Port Authority (the expense of such re-registration to be borne by the Permittee) in a manner
satisfactory to the Port Authority. The Permittee may request the Port Authority to accept a
registered bond in the Permittee’s name and if acceptable to the Port Authority the Permittee
shall deposit such bond together with an irrevocable bond power (and such other instruments or
other documents as the Port Authority may require) in form and substance satisfactory to the Port
Authority. In the event the Required Security Deposit is returned to the Permittee, any expenses
incurred by the Port Authority in re-registering a bond to the name of the Permittee shall be
borne by the Permittee. In addition to any and all other remedies available to it, the Port
Authority shall have the right, at its option, at any time and from time to time, with or without
notice, to use the Required Security Deposit, or any part thereof, in whole or partial satisfaction
of any of its claims or demands against the Permittee. There shall be no obligation on the Port
Authority to exercise such right and neither the existence of such right nor.the holding of the
Required Security Deposit itself shall cure any default or breach of this Permit on the part of the
Permittee. - With respect to any bonds deposited by the Permiitee, the Port Authority shall have
the right, in order to satisfy any of its claims or demands against the Permittee, io sell the same in
whole or in part, at any time, and from timc to. time, with or without prior notice at public or
private sale, all as determined by the Port Authority, together with the right to purchase the same
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at such sale free of all claims, equitics or rights of redemption of the Permittee. The Permittee
hereby waives all right to participate therein and all right to prior notice or demand of the amount
or amounts of the claims or demands of the Port Authority against the Permittee. The proceeds
_ of every such sale shall be applied by the_Port Authority first to the costs and expenses of the

sale (including but not limited to advertising or commission expenses) and then to the amounts
due the Port Authority from the Permitiee. Any balance remaining shall be retained in cash
toward bringing the Required Security Deposit to the sum specified in Item 8 on the first page of
this Permit. In the event that the Port Authority shall at any time or times so use the Required
Security Deposit, or any part thereof, or if bonds shall have been deposited-and the market value
thereof shall have declined below the amount set forth in Item 8 on the first page of this Permit,
the Permittee shall, on demand of the Port Authority and within two (2) days thereafter, deposit
with the Port Autherity additional cash or bonds s0 as to maintain the Required Security Deposit
at all times to the 'full amount above stated in Item 8 on the first page of this Permit, and such
additional deposits shall be subject to all the conditions of this Section. Afier the expiration or
earlier revocation or termination of the effective period of the permission under this Permit, and
upon condition that the Permittee shall then be in no wise in default under any part of this
Permit, and upon written request therefor by the Permittee, the Port Authority will return the
Required Security Deposit to the Permittee less the amount of any and all unpaid claims and
demands (including estimated damages) of the Port Authority by reason of any default or breach
by the Permittee of this Permit or any part thereof. The Permittee agrees that it will not assign or
encumber the Required Security Deposit. The Permittee may collect or receive any interest or
income earned on bonds and interest paid on cash deposited in interest-bearing bank accounts,
less any part thereof or amount which the Port Authority is or may hereafier be entitled or
authorized by law 1o retain or to charge in connection therewith, whether as or in lieu of an
administrative expense, or custodial charge, or otherwise; provided, however, that the Por
Authority shall not be obligated by this provision to place or to keep cash deposited hereunder in

interest-bearing bank aceounts.

{ii) In lieu of the Reguired Security Deposit made in
the form described above in paragraph (a) (i), the Permittee may
at any time during the effective period of the permission
granted under this Permit offer to deliver to the Port
Authority, as security for all obligaticns of the Permittee
under this Permit, a clean irrevocable letter of credit issued
by a banking institution satisfactory to the Port Authority and
having its main office within the Port of New York District, in
favor of the Port Authority in the amount of the Required
Security Deposit. The form and terms of such letter of credit,
.as well as the institution issuing it, shall .be subject to the

prior and continuing approval of the Port Authority. Such
letter of credit shall provide that it shall continue throughout
the effective period of the permission granted under this Permit
and for a period of not less than six (6) months thereafter;
such continuance may be by provision for automatic renewal or by
substitution of a subsequent satisfactory letter. Upon notice
of cancellation of a letter of credit, the Permittee agrees that
unless, by a date twenty (20} days prior to the effective date
of cancellation, the letter of credit is replaced by security in
accordance with paragraph (a) (i) of this Section or another
letter of credit satisfactory to the Port Authority, the Port
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Authority may draw down the full amount thereof and thereafter
the Port Authority will hold the same as security under’
paragraph (a) (i) of this Section. Failure to provide such a
letter of credit at any time during the effective.period of the
permission granted under this Permit, valid and available to the
Port Authority, including any failure of any banking institution
issuing any such letter of credit previously accepted by the
Port Authority to make one or more payments as may be provided
in such letter of credit, shall be deemed to be a breach of this
Permit on the part of the Permittee. Upon acceptance of such
letter of credit by the Port Authority, and upon request by the
Permittee made thereafter, the Port Authority will return the
Required Security Deposit, if any, theretofore made under and in
accordance with the provisions of paragraph (a) (i) of this
Section. The Permittee shall have the same rights to receive
such Required Security Deposit during the existence of a valid
letter of credit as it would have to receive such sum upon
expiration of the ‘effective period of the permission granted
under this Permit and fulfillment of the -obligations c¢cf the
Permittee hereunder. If the Port Authority shall make any
drawing under a letter of c¢redit held by the Port Authority
hereunder, the Permittee on demand of the Port Authority and
within two (2) days thereafter, shall bring the letter of credit
back up to its full amount.

(b)  Provided that a Required Security Deposit amount is set- forth in ltem 8 on the
first page of this Permit, and, provided, further, the amount of said Required Security Deposit is

equal to or greater than $20,000.00, upon the execution of this Permit by the Permittee and
delivery thereof to the Port Authority, the Permittee shall deliver to the Port Authority, as
security for the full, faithful and prompt performance of and compliance with, on the part of the
Permittee, all of the terms, provisions, covénants and conditions of the Permit on its part 10 be
fulfilled, kept, performed or observed, a clean irrevocable letter of credit issued by a banking
institution satisfactory to the Port Authority and having its main office within the Port of New
York District and acceptable to the Port Authority, in favor of the Port Authority, and payable in
the Port of New York District in the amouint of the Required Security Deposit. The form and
terms of such letter of credit, as well as the institution issuing it, shall be subject to the prior and
continuing approval of the Port Authority. Such letter of credit shall provide that it shall.
continue throughout the effective period of the permission granted under this Permit and for a
period of not less than six (6) months thereafter; such continuance may be by provision for
automatic renewal or by substitution of a subsequent clean and irrevocable satisfactory letter of
credit. [If requested by the Port Authority, said letter of credit shall be accompanied by a letter
explaining the opinion of counsel for the banking institution that the issuance of said clean,
irrevocable letter of credit is an appropriate and valid exercise by the banking institution of the
corporate power conferred upon it by law. Upon notice of cancellation of a letter of credit, the
Permitlee agrees that unless the letter of credit is replaced by another letter of credit satisfactory
to the Port Authority by a date not later than twenty (20) days prior to the effective date of
cancellation, the Port Authority may draw down the full amount thereof and thereafier the Port
Authority will hold the same as security. Failure to provide such a letter of credit at.any time
during the effective period of the permission granted under this Permit valid and available 1o the
Port Authority, including any failure of any banking institution issuing any such letter of credit
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previously accepted by the Port Authority to make one or more payments as may be provided in
such letter of credit, shall be deemed to be a breach of this Permit on the part of the Permittee. If
the Port Authority shall make any drawing under a letter of credit held by the Port Authority
hereunder, the Permitiee, upon demand by the Port Authority.and within two (2) days thercafier,
shall bring the letter of credit back up to the amount of the Required Security Deposit. No action
by the Port Authority pursuant to the terms of any letter of credit, or any receipt by the Port
Authority of funds from any bank issuing such letter of credit, shall be or be deemed to be a
waiver of any default by the Permittee under the terms of this Permit, and all remedies under this
Permit and of the Port Authority consequent upon such default shall not be affected by the
existence of a recourse to any such letter of credit.

(c) The Permittee acknowledges and agrees that the Port Authority rcserves the right,
in its sole discretion at any time and from time to time upon fifteen (15) days’ notice to the
Permitice, to adjust the amount of the Required Security Deposit. Not later than the effective
date set forth in said notice by the Port Authority, the Permittee shall furnish additional cash or
bonds, as provided for in paragraph (a) above, or an amendment to, or a replacement of, the letter
of credit providing for such adjusted amount of the Required Security Deposit, as the case may
be, and such additional cash and/or bonds or adjusted (or replaced) letter of credit shall thereafier
constitute the Required Security Deposit required under this Section. ' '

. (d) If the Permittee is obligated by any other agreement to maintain a security deposit
with the Port Authority to insure payment and performance by the Permittec of all fees, rentals,
charges and obligations which may become due and owing to the Port Authority arising from the
Permittee’s operations at the Airport pursuant to any such other agreement or otherwise, then all
such obligations under such other agreement and any deposit pursuant thereto also shall be
deemed obligations of the Permitiee under this Permit and as security hereunder as well as under
any such other agreement and all provisions of such other agreement with respect to such
obligations and any obligations thereunder of the Port Authority as to the security deposit are
hereby incorporated herein by this reference as though fully set forth herein and hereby made a
part hercof. The termination, revocation, cancellation or expiration of any other agreement to
which such security shall apply or any permitted assignment of such other agreement shall not
affect such obligations as to such security which shall continue in full force and effect hereunder.

6. Permittee’s Operations:

(a) The Permittee shall provide ‘to the Port Authority, upon request of the Port
Authority from time to time, such information and data in connection with the permission
granted hereunder as the Port Authority may request and shall, if so requested by the Port
Authority, make periodic reports thereof to the Port Authority utilizing such forms as may be
adopted by the Port Authority for such purpose.

(b) The Permittee shall daily remove from the Airport by means of facilities provided
by it all garbage, debris and other waste material (whether solid or liquid} .arising out of or in
connection with the permission granted hereunder, and any such not immediately removed shall
be temporarily stored in a clean and sanitary condition, in suitable garbage and wasle receptacles,
the same to be made of metal and equipped with tight-fitting covers, and to be of a design safely
and properly to contain whatever material may be placed therein; said receplacles being provided
and maintained by the Permittee. The receptacles shall be kept covered except when filling or
emplying the same. The Permittee shall exercise extreme care in removing such garbage, debris
and other waste materials from the Airport. The manner of such storage and removal shall be
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subject in all respects to the continual approval of the Port Authority. No facilities of the Port
Authority shall be used for such removal unless with its prior consent in writing. No such
garbage, debris or other waste materials shall be or be permitted to be thrown, discharged or
disposed into or upon the waters at or bounding the Airport. - -

(©) The Permittee shall at all times that areas of the Airport are being used for the
privileges permitted hereunder, maintain said areas in a clean and orderly condition and
appearance. The Permittee shall promptly wipe up any oil, gasoline, grease, lubricants and other
inflammable liquids and substances and any liquids and substances having a corrosive or
detrimental effect on the paving or other surface of the ramps or other areas upon which it
performs the privileges authorized by this Permit resulting from its operations hercunder. The
Permittee shall repair, replace, rcpave or rebuild, or at the Port Authority’s election, the:
Permittec shall pay to the Port Authority the cost to the Port Authority of repairing, replacing,
repaving or rebuilding, all or any part of the ramps or other areas upon which it performs the
privileges authorized by this Permit which may be damaged or destroyed by such oil, gasoline,
grease, lubricants or other liquids or substances or by any other act or omission of the Permitice
or its employees, except for reasonable wear and tear arising out of its operations thereon.

(d) A principal purpose of the Port Authority in granting the permission under this
Permit is to have available at the Airport, the privileges which the Permitiee is permitted 1o
render hercunder. The Permittee agrees that it will conduct a firsl-class operation and will
furnish all fixtures, equipment, personnel (including Jicensed personnel as necessary), supplics,
materials and other facilities and replacemenis necessary or proper therefor, and keep the same in:
a first-class operating condition at all times. .

(e) The Permittec shall immediately comply with ail orders, directives and.
procedures as may be issued by the Genera] Manager of the Airport covering the operations of
the Permittee under this Permit at any time and from time to time. The Port Authority may, at
any time and from time to time, without prior notice or cause, withdraw or modify any
designation, approval, substitution or redesignation given by it hercunder. -

[€)) In the event of any injury or death to any person (other than employees of the
Permittee) at the Airport when caused by the Permittee’s operations, or damage lo any property
(other than the Permittee’s property) at the Airport when caused by the Permittee’s operations,
the Permittce shall immediately notify the Port Authority and promptly thereafier furnish to the
Port Authority copies of all reports given to the Permittee’s insurance carrier.

g) The operations of the Permilttee, its employees, invilees and those doing business
with it shall be conducted in an orderly and proper manner and so as'not to annoy, disturb or be
offensive to others at the Airport. The Permittee shall provide and its employees shail wear or
carry badges or other suitable means of identification and the employees shall wear appropriate
uniforms. The badges, means of identification and uniforms shall be subject to the written
approval of the General Manager of the Airport. The Port Authority shall have the right to object
to the Permittee as to the demeanor, conduct and appearance of the Permittee’s employees,
invitees and those doing business with i1, whereupon the Permittee will take all steps necessary

to remove the cause of the objection.

(h)  The Permittee shall promptly repair or replace any property of the Port Authority
damaged by the Permittee’s operations at the Airport.
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Indemnity:

(a) The Permittee shall indemnify and hold harmless the Port Authority, its
Commissioners, officers, employees and representatives, from and against (and shall reimburse
the Port Authority for the Port Authority’s costs and expenses including legal cosis and expenses
incurred in connection with the defense of) all claims and demands of third Persons including but
not limited to claims and demands for death or personal injuries, or for property damages, arising
out of any defaull of the Permittee in performing or observing any term or provision of this
Permit, or out of the operations of the Permittee hereunder, or out of any of the acts or omisstons
of the Permittee, its officers, employees or Persons who are doing business with the Permittee
arising out of or in connection with the activities permitted hereunder, or arising out of the acts
or omissions of the Permitiee, its officers or employees at the Airport, including claims and
demands of the City against the Port Authority for indemnification arising by operation of law or
through agreement of the Port Authority with the said City.

(b)  Without Jimiting any other term or provision hereof, the Permittee agrees to
indemnify and hold harmless the Port Authority, its Commissioners, officers, employees, agents
and representatives of and from any loss, liability, expense, suit or claim for damages in
connection with any actual or alleged infringement of any patent, trademark or copyright, or
arising from any alleged or actual unfair competition or other similar claim arising out of the
operations of the Permittee under or in any wise connected with this Permit.

{c) Without limiting any other term or provision hereof, the Permittee shall
indemnify the Port Authority and hold it harmless against all claims.and demands of third
Persons for damage to any aircraft cargo or baggage or any other property handled or delivered
pursuant (0 the permission granted by this Permit.

(d) If so directed, the Permittce shall at its own expense defend any suit based ‘upon
any such claim or demand set forth in paragraphs (a), (b) and (c) above (even if such claim or
demand is groundless, false or fraudulent), and in handling such it shall not, without obtaining
express advance permission from the General Counsel of the Port Authority, raise any dchnse
involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the
immunity of the Port Authority, its Commissioners, officers, agents or employees, the
governmental nature of the Port Authority, or the provisions of any statutes respecting suits
against the Port Authority.

8. Liability ]ns-urance:

(a)  The Permitiee, in its own name as insured and including the Port Authority as an
additional insured, shall maintain and pay the premiums during the effective period of the Permit
on a policy or policies of Commercial General Liability Insurance, including premises-operations
and products-completed operations and covering bodily-injury liability, including death, and
property damage liability, none of the foregoing to contain care, custody or control exclusions,
_and providing for coverage in the minimum limit set forth in Item 9 on the first page of this

Permil, and Commercial Automobile Liability Insurancc covering owned, non-owned and hired
vehicles and including automatic coverage for newly acquired vehicles and providing for
coverage in the minimum limit set forth in liem 9 on the first page of this Permit. Without
limiting the foregoing, the Permittee shall maintain Workers’ Compensation and Employers
Liability Insurance in accordance with the Permittee’s statutory obligations under the applicable
State Workers’ Compensation Law for those employees of the Permitiee employed in operations
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conducted pursuant to this Permit at or from the Airport. In the event the Permitice maintains the
foregoing insurance in limits greater than aforesaid, the Port Authority shall be included therein
as an additional insured, except for the Workers’ Compensation and Employers Liability
lnsuljance policies, to the full extent of all such insurance in accordance with all terms and .
provisions of this Permit.

(b Each policy of insurance, except for the Workers' Compensation and Employers
Liability Insurance policies, shall also contain an 1SO standard “separation of insureds” clause or
a cross liability endorsement providing that the protections afforded the Permittee thereunder
with respect to any claim or action against the Permittee by a third person shall pertain and apply
with like effect with respect to any claim or action against the Permittee by the Port Authority
and any claim or action against the Port Authority by the Permittee, as if the Port Authority were
the named insured thereunder, but such clause or endorsement shall not limit, vary, change or
affect the protcctions afforded the Port Authority thereunder as an additional- insured. Each
policy of insurance shall also provide or contain a contractual liability endorsement covering the
obligations assumed by the Permittee under Section 7 of the Terms and. Conditions of this

Permit,

(©) All insurance coverages and policies required under this Section may be reviewed
by the Port Authority for adequacy of terms, conditions and limits of coverage at any time and |
from time to 1ime during the effective period of permission granted under this Permit. The Port
Authority may, at any such time, require additions, deletions, amendments or modifications to
the aforementioned insurance requirements, or may require such other and additional insurance,
in such reasonable amounts, against such other insurable hazards, as the Port Authority may
deem required and the Permittee shall promptly comply therewith.

(d) Each policy shall contain a provision or endorsement that the policy may not be

cancelled, terminated, changed or modified without giving thirty (30) days’ written advance
notice thereof to the Port Authority. Each policy shall contain a provision or endorsement that
the insurer *shall not, without obtaining cxpress advance permission from the General Counsel
of the Port Authority, raise any defense involving in any way the jurisdiction of the tribunal over
the person of the Port Authority, the immunity of the Port Authority, its Commissioners, officers,
agents or cmployees, the governmental nature of the Port Authority or the provisions of any
statutes respecting suits against the Port Authority.” The foregoing provisions or endorsements
shall be recited in each policy or certificate to be delivered pursuant to the following paragraph

(e).

o (e) A certified ‘copy of each policy or a certificate or certificates of insurance
evidencing the existence thereof, or binders, shall be delivered to the Port Authority upon .
execution and delivery of this Permit by the Permittee to the Port Authority.  In the event any
binder is.delivered it shall be replaced within thirty (30) days by a certified copy of the policy or
a certificate of insurance. Any rencwal policy shall be evidenced by a renewal certificate of
insurance delivered to the Port Authority at least seven (7) days prior to the expiration of each
expiring policy, except for any policy expiring after the date of expiration of this Permit. The
aforesaid insurance shall be written by a company or companies approved by the Port Authority.
If at any time any insurance policy shall be or become unsatisfactory to the Port Authority as to
form or substance or if any of the carriers issuing such policy shail be or become unsatisfactory
to the Port Authority, the Permittee shall promptly obtain a new and satisfactory policy in
replacement. If the Port Authority at any time so requests, a certified copy of each policy shall
be delivered to or made available for inspection by the Port Authority.
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{H The foregoing insurance requircments shall not in any way be construed as a
limitation on the nature or extent of the contractual obligations assumed by the Permittee under
this Permit. The foregoing insurance requirements shall not constitute a_representation or
warranty as to the adequacy of the required coverage to protect the Permittee with respect to the
obligations imposed on the Permittee by this Permit or any other agreement or by law.

9, Special Endorsements:

The Permittee hereby agrees to the terms and conditions of the endorsements attached
hereto, hereby made a part hereof and marked “Special Endorsements”. The terms and
provisions of the Special Endorsements shall have the same force and effect and as if herein set

forth in full.

10. No Waiver:

No failure by the Port Authority to insist upon the strict performance of any agreement,
term or condition of this Permit or to exercise any right or remedy consequent upon a breach or
default thercof, and no extension, supplement or amendment of this Permit- during or after a
breach thereof, unless expressly stated (o be a waiver, and no acceptance by the Port Authority of
fees, charges or other payments in whole or in part after or during the continuance of any such
breach or default, shall constitute a waiver of any such breach or defauit of such agreement, term
or condition. No agreement, term or condition of this Permit to be performed or complied with
by the Permitlee, and no breach or default thereof, shall be waived, altered or modified except by
a written instrument executed by the Port Authority. No waiver by the Port Authority of any
default or breach on the part of the Permittee in performance of any agreement, term or condition
of this Permit shall affect or alter this Permit but each and every agreement, term and condition
thereof shall continue in full force and effect with respect to any other then existing or

subsequent breach or default thereof.

11. Removal of Property;:

The personal property placed or installed by the Permittee at the Airport shall remain the
property of the Permittee and must be removed on or before the expiration, revocation,
cancellation or termination of the permission hereby granted, whichever shall be earlier.
Without limiting the terms and provisions of paragraph (g) of Section 18 hereof, any such
property remaining at the Airport after the effective date of such expiration, revocation,
cancellation or termination shall be deemed abandoned by the Permittee and may be removed
and disposed of by the Port Authority in any manner it so determines in its sole discretion and all
the proceeds of any removal or disposition shall be retained by the Port Authority for its account
and all costs and expenses of such removal and disposition shall be paid to the Port Authority by

the Permittee when billed.

12. Permitiee’s Representative:

The Permittee’s representative specified in Item 3 on the first page of this Permit {or such
substitute as the Permittec may hereafter designate in writing) shall have full authority to act for
the Permittee in connection with this Permit, and any act or thing done or to be done hereunder,
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and to excecute on the Permittee’s behalf any amendments or supplements to this Permit or any
extension thereof, and to give and receive notices hereunder.

13. Notices: ' . -

Except where expressly required or permitted herein to be oral, all notices, directions,
requests, consents and approvals required to be given to or by cither party shall be in writing, and
all such notices given by the Port Authority to the Permittee shall be validly given if sent by
registered or certifted mail addressed to the Permittee at the address specified on the first page
hereof or at the latest address that the Permittee may subslitute therefor by notice to the Port
Authority, or left af such address, or delivered to the Permittee’s representative. Any notice from
the Permittee to the Port Authority shall be validly given if sent by registered or certified mail
addressed to the Executive Director of the Port Authority at 225 Park Avenue South, New York,
‘New York 10003 or at such other address as the Port Authority shall hereafier designate by
notice to the Permittee. If mailed, the notices herein required to be given shall be deemed
~ effective and given as of the date of the certified or registered mailing thereof.

14. Late Charges:

If the Permittee should fail to pay any amount required under this Permit when due to the
Port Authority including without limitation any payment of any fixed or percentage fee or any
payment of utility or other charges, or if any such amount is found to be due as the result of an
audit, then, in such event, the Port Authority may impose (by statement, bill or otherwise) a late
charge with respect to each such unpaid- amount for each late charge period (hereinbelow
described) during the entirety of which such amount remains unpaid, each such late charge not to
exceed an amount equal to eight-tenths of one- percent of such unpaid amount for cach late
charge period. There shall be twenty-four (24) late charge periods on a calendar year basis; each
late charge period shall be for a period of at least fifteen (15) calendar days except one late
charge period each calendar year may be for a period of less than fifteen (15) (but not less than
thirteen (13)) calendar days. Without limiting the generality of the foregoing, late charge periods
in the case of amounts found to have been owing to the Port Authority as the resuit of Port
Authority audit findings shall consist of each late charge period following the date the unpaid
amount should have been paid under this Permit. Each late charge shall be payable immediately
upen demand made at any time therefor by the Port Authority. No acceptance by the Port
Authority of payment of any unpaid amount or of any unpaid late charge amount shall be
deemed a waiver of the right of the Port Authority to payment of any late charge or late charges
payable under the provisions of this Section with respect to such unpaid amount. Nothing in this
Section is intended to, or shall be deemed to, affect, alter, modify or diminish in any way (1) any
rights of the Port Authority under this Permit, including without limitation the Port Authority’s
rights -set forth in Section 2 of these Terms and Conditions, or (ii) any obligations of the
Permittee under this Permit. In the event that any late charge imposed pursuant to this Scction
shall exceed a legal maximum applicable to such late charge, then, in such event, each such late
charge payable under this Permit shall be payable instead at such legal maximum.

15. Non-discrimination:

(a)  Without limiting the generality of any of the provisions of this Permit, the
Permittee, for itself, its successors in interest and assigns, as a part of the consideration hereof,
does hereby agree that (1) no person on the grounds of race, creed, color, national origin or sex
shall be excluded from participation in, denied the bencfits of, or be otherwise subject to
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discrimination in the use of any space at the Airport and the exercise of any privileges under this
Permit, (2) that in the construction of any improvements on, over, or under any space at the
Airport and the furnishing of any service thereon by the Permitiee, no person on the grounds of
race, creed, color, national origin or sex. shall be excluded from participation in, denied the
benefits of, or otherwise be subject to discrimination, (3) that the Permitiee shall use any space at
the Airport and exercise any privileges under this Permit in compliance with all other
requirements imposed by or pursuant to Title 49, Code of Federal Regulations, Department of
Transportation, Subtitle A, Office of the Secretary, the Departmént of Transportation-
Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations may be
amended, and any other present or future laws, rules, regulations, orders or directions of the
United States of America with respect thereto which from time to time may be applicable to the
Permitiee’s operations thereat, whether by reason of agreement between the Port Autherity and
the United States Government or otherwise.

(b) The Permittee shall include the provisions of paragraph (a) of this Section in
every agreement or concession it may make pursuant to which any Person or Persons, other than
the Permittee, operates any facility al the Airport providing services to the public and shall also -
include therein a provision granting the Port Authority a right to take such action as the United
States may direct to enforce such provisions.

{c) The Permittee’s noncompliance with the provisions of this Section shall constitute
a material breach of this Permit. Without limiting any other term or provision hereof or any
other rights or remedies of the' Port Authority hereunder or at law or equity, in the event of the
breach by the Permittee of any. of the above non-discrimination provisions, the Port Authority
may take any appropriale action to enforce compliance or by giving twenty-four (24) hours’
notice, may revoke this Permit and the permission hereunder; or may pursue such other remedies
as may be provided by law; and as to any or all of the foregomg, the Port Authority may take

such action as the United States may direct.

(d)  Without limiting any other term or provision hereof, the Permittee shall indemnify
and hold harmless the Port Authority from any claims and demands of third Persons, including
the United States of America, resulting from the Permittee’s noncompliance with any.of the
provisions of this Section and the Permittee shall reimburse the Port Aulhorny for any loss or
expense incurred by reason of such noncompliance.

(c) Nothing contained in this Section shall grant or shall be deemed to grant to the
Permittee the right to transfer or assign this Permit, to make any agreement or concession of the
type mentioned in paragraph (b) hereof, or any right to perform any construction on any space at
the Airport, or any right to use or occupy any space at the Airport.

16, Affirmative Aclion:

The Permittee assures that it will undertake an affirmative action program as required by
14 CFR Part 152, Subpart E, to insure that no person shall on the grounds of race, creed, color,
national origin, or sex be excluded from participating in any employment activities covered in 14
CFR Pan 152, Subpart E. The Permilice assurcs that no person shall be excluded on these
grounds from participating in or receiving the services or benefits of any program or activity -
covered by this subpart. The Permittee assures that it will require that its covered
suborganizations provide assurances to the Permittee that they similarly will undertake
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affirmative action programs and that they will fequire assurances from their suborganizations, as
required by 14 CFR Part 152, Subpant E, to the same effect.

17, Rules-and Regulations:

(a) The Permittee shall observe and obey (and compel its officers, employees, guests,
invitees, and those doing business with it, to observe and obey) the rules and regulations and
procedures of the Port Authority now in effect, and such further reasonable rules and regutations
and procedures which may from time to time during the effective period of this Permit, be
promulgated by the Port Authority for reasons of safety, health, preservation of property or
maintenance of a good and orderly appearance of the Airport or for the safe and efficient
operation of the Airport. The Port Authority agrees that, except in cases of emergency, it shall
give notice to the Permittee of every rule and regulation hereafier adopted by it at least five (5)
days before the Permittee shall be required to comply therewith.

(b) The Permittee shall promptly observe, comply with and execute the provisions of
any and all present and future rules and regulations, requirements, orders and directions of the
Fire Rating Organization of the State of New Jersey and the National Board of Fire
Underwriters, and any other body or organization exercising similar functions which may pertain
or apply to the Permittee’s operations hereunder. If by reason of the Permittee’s failure to
comply with the provisions of this Section, any fire insurance, extended coverage or rental
insurance rate on the Airport or any part thereof, or upon the contents of any building thereon,
shall at any time be higher than it otherwise would be, then the Permittee shall on demand pay
the Port Authority that part of all fire insurance premiums paid or payable by the Port Authority
which shall have been charged because of such violation by the Permittee.

18. Prohibited Acts
"(a) * The Permittee shall not do or permit to be done any act which

_ (i). will invalidate or be in conflict with any fire insurance policies covering
the Airport or any part thereof or upon the contents of any building thereon, or

' (i) will increase the rate of any fire insurance, extended coverage or rental
insurance on the Airport or any part thereof or upon the contents of any building thereon, or

_ (ili)  in the opinion of the Port Authority will constitute a hazardous condition,
sO as 1o increase the risks normally attendant upon the operations contemplated by this Permit, or

(iv) ~may cause or produce upon the Ajrport any unusual noxious or:
objectionable smokes, gases, vapors or odors, or '

(v) may interfere with the effectiveness or accessibility of any drainage and
sewerage Ssystem, water syStem, communications system, fire protection system, sprinkler
system, alarm system, fire hydrant and hose, if any, installed or located or to be installed or

located in or on the Airport, or

(vi)  shall constitute a nuisance or injury in or on the Airport or which may
result in the creation, commission or maintenance of a nuisance or injury in or on the Airport.
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For the purpose of this paragraph (a), “Airport” includes all structures located thereon.

(b) The Permittee shall not dispose of, release or discharge nor permit anyone to
dispose of, release or discharge any Hazardous Substance on the Airport except that the
Permittee may release or discharge de-icing fluids utilized in the Permittee’s ordinary course of
business in the performance of any of the privileges granted hereunder so long as such release-or
discharge is not a violation of the terms and conditions of Sections 17 or 19 hereof. [n addition
to and without limiting Section 19 hereof, any Hazardous Substance disposed of, released or
discharged by the Permittee (or permitted by the Permittee 1o be disposed of, released or
discharged) on the Airport shall upon notice by the Port Authority to the Permittee and subject to
the provisions of paragraph (f) of Section 17 hereof and to all Environmental Requirements, be
completely removed and/or remediated by the Permitiee at its sole cost and expense, provided,
however, the forgoing shail not apply to releases and discharges which are in compliance with
the terms and conditions of Sections 17 and 19 hereof of de-icing fluids utilized in the
Permittee's ordinary course of business in the performance of any of the privileges granted
hereunder and the obligation of the Permittee to remove and remediate such de-icing fluids shall
be as required by the terms and conditions of Sections |7 and 19 hereof. The obligations of the
Permittee pursuant to this paragraph shall survive the expiration, revocation, cancellation or

- termination of this Permit. '

(<) The Permittee shall not dispose of nor permit anyone to dispose of any waste
materials (whether liquid or solid) by means of any toilets, sanitary sewers or storm sewers.

(d) (1) The Permittee shall not employ any persons or use any labor, or use or
have any equipment, or permit any condition to exist, which shall or may cause or be conducive
to any labor complaints, troubles, disputes or controversies at the Airport which interfere or are
likely to interfere with the operation of the Airport or any part thereof by the Port Authority or
with the operations-of the lessees, licensees, permittees or other users of the Airport or with the
operations of the Permittee under this Permit. .

(i) The Permittee shall immediately give notice to the Port Authority (to be
followed by written notice and reports) of any and all impending or existing labor complaints,
troubles, disputes or controversies and the progress thereof. The Permittee shall use its best
efforts to resolve any such complaints, troubles, disputes or controversics.

- (iii)  The Permittee acknowledges that it is familiar with the general and local
conditions prevailing at the Airport and with the all pertinent matters and circumstances which
may in any way affect performance of the privileges granted under this Permit.

: (¢)  The Permittee shall not solicit business on the public areas of the Airport and the
use, at any time, of hand or standard megaphones, loudspeakers or any electric, clectronic or
other amplifying device is hereby expressly prohibited. :

‘ (f) The Permittee shall not install any fixtures or make any é]terations,' additi‘ons,
improvements or repairs 1o any property of the Port Authority except with the prior written
approval of the Port Authority.

{8)  No signs, posters or similar devices shall be erected, displayed or maintained at
the Airport without the written approval of the General Manager of the Airport; and any not
approved by such General Manager or not removed by the Permittee upon the termination,
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revocation, expiration-or cancellation of this Pcrmit may be removcd by the Port Authority at the
expense of the Permittee.

§ (h)  The Permittee shall not operate any engine or any item of automotive equipment
in any enclosed space at the Airport unless such space s adequately ventilated.

(D) The Permittee shall not use any cleaning materials having a harmful or corrosive
effect on any part of the Airport.

] ()  The Permitiee shall not fuel or defuel any equipment in any enclosed space at the
Airport without the prior approval of the General Manager of the Airport except in accordance
with Port Authority rules and regulations. : !

(X}  The Permittee shall not start or operate any engine or any item of automotive
equipment in any enclosed space at the Airport unless such space is adequatcly ventilated and
unless such engine is equipped with a proper spark-arresting device.

19, Law Compliance:

, (a)  The Permittee shall procure all licenses, certificates, permits or other
authorization from all governmenta} authorities, if any, having jurisdiction over the Permiltee’s
operations at the Airport which may be necessary for the Permittee’s operations thereat.

(b)  The Permittee shall pay all taxes, license, certification, permit and examination
fees and excises which may be assessed, levied, exacted or imposed on its property or operations
at the Airport or on the Gross Receipts or income therefrom, and shall make all applications,
reports and returns required in connection therewith,

() The Permiltee shall promptly observe, comply with and execute the provisions of
any and all present and future governmental laws, rules, regulations, requirements, orders and
directions which may pertain or apply to the Permittee’s operations at the Airport.

(d)  The Permittec’s obligations to comply with governmental requirements are
provided herein for the purpose of assuring proper safeguards for the protection of Persons and
property at the Airport and are not 1o be construed as a submission by the Port Authority to the
application to itself of such requirements or any of them.

(e) The Port Authority has agreed by a provision in the Basic Lease with the City
covering the Airport to conform to the enactments, ordinances, resolutions and regulations of the
City and of its various departments, boards and bureaus in regard to the construction and
matntenance of buildings and structures and in regard to health and fire protection, to the extent
that the Port Authority finds it practicable so to do. The Permittee shall, within forty-eight (48)
hours after its receipt of any notice of violation, warning notice, summons, or other legal process
for the enforcement of any such enactment, ordinance, resolution or regulation, deliver the same
to the Port Authority for ¢éxamination and determination of the applicability of the agreement of
lease provision thereto. Unless otherwise directed in writing by the Port Authorily, the Permitice
shall conform to such enactments, ordinances, resolutions and regulations insofar as they relate
to the operations of the Permittee at the Airport. In the event of compliance with any such
enactment, ordinance, resolution or regulation on the part of the Permittee, acting in good faith,
commenced after such delivery to the Port Authority but prior to the receipt by the Permittee of a
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writlen dircction from the Port Authority, such compliance shall not constitute a breach of this
Permit, although the Port Authority thereafter notifies the Permittee to refrain from such
compliance. Nothing herein contained shall releasc or discharge the Permittee from compliance
‘with any other provision hereof respecting governmental requirements. .-

20. Trademarks and Patent Infringement:

The Permittee represents that it is the owner of or fully authorized to use or sell any and
all services, processes, machines, articles, marks, names or slogans used or sold by it in its
operations under or in any wise connected with this Permit.

21. Inspection:

The Port Authority shall have the right at any time and as often as it may consider it
necessary to inspect the Permittee’s machines and other equipment, any services being rendered,
any merchandise being sold or held for sale by the Permittee, and any activities or operations of
the Permittee hereunder. Upon request of the Port Authority, the Permittee shall operate or
demonstrate any machines or equipment owned by or in the possession of the Permittee on the
Airport or to be placed or brought on the Airport,.and shall demonstrate any process or other
activity being carried on by the Permittee hereunder. Upon notification by the Port Authority of
any deficiency in any machine or piece of equipment, the Permittee shall immediately make
good the deficiency or withdraw the machine or piece of equipment from service, and provide a
satisfactory substitute.

22. Federal Aid:
(a) The Pérmittee shall

(1) furnish good, prompt and efficient service hereunder, adequate to meet all
demands therefor at the Airport; '

(i1) furnish said. service on a fair, equal and non-discriminatory basis to ali
users thereof; and

(iii)  charge fair, reasonable and non-discriminatory prices for each unit of sale
or service, provided that the Permitiee may make reasonable and non-discriminatory discounts,

rebalcs or other similar types of price reductions to volume purchasers.

~ As used in the above subsections “service” shall include furnishing of parts, materials and
supplies (including sale thereof).

(b} The Port Authority has applicd for and received a grant or grants of money from
the Administrator of the Federal Aviation Administration pursuant to the Airport and Airways
Development Act of 1970, as the same has been amended and supplemented, and under prior
federal statutes which said Act superseded and the Port Authority may in the fature apply for and
receive further such grants. In connection therewith the Port Authority has undertaken and may
in the future undertake certain obligations respecting its operation of the Airport and the
activities of its contractors, lessees and permittecs thereon. The performance by the Permittee of
the pramises and obligations contained in this Permit is therefore a special consideration and
inducement to the issuance of this Permit by the Port Authority, and the Permittee further agrees
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that if the Administrator of the Federal Aviation Administration or any other governmental
officer or body having jurisdiction over the enforcement of the obligations of the Port Authority
in connection with Federal Airport Aid, shall make any orders, recommendations or suggestions
respecting the performance by the Permitiee of its obligations under this Permit, the Permitiee
will promptly comply therewith at the time or times, when and to the extent that the Port
Authority may dircct.

23, Capacity and Competition:

(a) The Permittee shall refrain from entering into continuing contracls or
arrangements with any third Person for furnishing services covered hercunder when such
contracts or arrangements will have the effect of utilizing to an unreasonable extent the
Permitiee’s capacity for rendering such services. A reasonable amount of capacity shall be
rescrved by the Permittee for the purpose of rendering services hereunder to those who are not
parties to conlinuing contracts with the Permittee.

(b) The Permiltce shall not enter into any agreement or understanding, express or
implied, binding or non-binding, with any other Person who may furnish services at the Airport
similar to those furnished hereunder which will have the effect of (1) fixing rates and charges 1o
be paid by users of the services; (ii) lessening or preventing competition between the Permittee
and such other furnishers of services; or (iii) tending lo create a monaopoly on the Airport in
connection with the furnishing of such services.

24,  Business Development and Records;

(a) - In connection with the exercise of the privileges granted hereunder, the Permittee
shall:

(i) use its best efforts in every proper manner to develop and increase the
business conducted by it hereunder;

@i not divert or cause or allow to be diverted, any business from the Airport;

(iii)  maintain, in English and in accordance with accepted accounting practice,
during the effective «period of this. Permit, for one (1) year after the expiration or carlier
revocation, cancellation or termination thereof, and for a further period extending until the
Permittee shall, upon request to the Port Authority, receive written permission from the Port
Authority to do otherwise, full and complete records and books of account (including without
limitation all agreements and all source documents such as but not limited to original invoices,
invoice listings, timekeeping records, and work schedules) recording all transactions of the
Permittee at, through, or in anywise connected with the Airport, which records and books of
account shall be kept at all times within the Port of New York District and shall separately state
and identify the Authorized Service and all other services performed at the Airport, and;

(iv) cause any company which is owned or controtled by the Permittee, or any
company which owns or controls the Permiltee, if any such company performs services similar
to those performed by the Permittee (any such company being hereinafier called an “Affiliate”
and al) such companies being hereinafler called the “Affiliates”) to maintain, in English and in
accordance with accepted accounting practice, during the effective period of this Permit, for one
(1) year after the expiration or earlicr revocation, cancellation or termination thereof, and for a
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further period extending until the Permittee shall, upon request to the Port Authority, receive
written permission from the Port Authority to do otherwise, full and complete records and books
of account (including without limitation all agreements and all source documents-such as but not
limited to o_rigma] mvoices, invoice listings, timekeeping records, and work schedules) recording
all transactions of each Affiliate at, through, or in anywise connected with the Airport, which
records and books of account shall be kept at all times within the Port of New York District and-
shall separal¢ly state and identify each activity (including without limitation the Authorized
Service) performed al the Airport;

_ _(v)  permit and/or cause 1o be permitted in ordinary business hours during the
effective period of this Permit, for one (1) year thereafter, and during such further period as is
mentioncd in the preceding paragraphs (a)(iii) and (a)(iv), the examination and audit by the
officers, employees and representatives of the Port Authority of all the records and books of
account of the Permittee (including without limitation all corporate records and books of account
which the Port Authority in its sole discretion believes may be relevant for the identification,
determination or calculation of Gross Receipts all agreements, and all source documents) and all
the records and books of account of all Affiliates (including without limitation all corporate
records and books of account which the Port Authorily in its sole discretion believes may be
relevant for the identification, determination or calculation of Gross Receipts, all agreements,
and all source documents) (all of the foregoing records and books described in this paragraph
(a)(v) being hereinafier collectively referred to as the “Books and Records”) within ten (10) days
following any request by the Port Authority from time to time and at any time to examine and
audit any Books and Records; '

~ (vi)  permit the inspection by the officers, employees and representatives of the
Port Authority of any cquipment used by the Permittec, including but not limited to th
equipment described in paragraph (a)(vii) below; and '

(vii) instal] and use such cash registers, sales slips, invoicing machines and any
other equipment or devices, including without limitation computerized record keeping systems,
for recording orders taken, or services rendered, as may be appropriate to the Permittee’s
business and necessary or desirable to keep accurate records of Gross Receipts, and without
limiting the generality of the foregoing, for any privilege involving cash sales, install and use
cash registers or other electronic cash control equipment that provides for non-resettable totals.

(b)  Without impiying any limitation on the right of the Port Authority to revoke this
Permit for cause for breach of any term, condition or provision thereof, including but not limited
1o, breach of any term, condition or provision of paragraph (a) above, the Permittee understands
that the full reponting and disclosure to the Port Authority of all Gross Receipts and the
Permittee’s compliance with all the provisions of paragraph (a) above are of the utmost
importance to the Port Authority in having entered into the percentage fee arrangement under
this Permit. In the event any Books and Records are maintained outside the Port of New York
District. or in the event of the failure of the Permittee 1o comply with all the provisions of
paragraphs (a)(ii) through (a)(vii) above then, in addition to all, and without limiting any other,
rights and remedies of the Port Authority under this Permit or otherwise and in addition to ail of

the Permittee’s other obligations under this Permit:
.

(i) the Port Authority may estimate the Gross Receipts on any basis that the
Port Authority, ‘in its sole discretion, shall deem appropriate, such estimation to be final ‘and
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binding on the Permittee and the fees based thereon shall be payable to the Port Authority when
billed; and/or

o (i) if any Books and Records are maintained outside of the Port of New York
District, then the Port Authority in its sole discretion may (x) require on ten (10) days’ notice 1o
the Permittee that any such Books and Records be made available to the Port Authority within
the Port of New York District for examination and audit pursuant to paragraph (a)(v) hereof
and/or {y) examine and audit any such Books and Records pursuant to paragraph (a)(v) at the
'locat_lon(s) they are. maintained and if such Books and Records are maintained within the
contiguous United States the Permittee shall pay to the Port Authority when billed all travel costs
and related expenses, as determined by the Port Authority, for Port Authority auditors and other
representatives, employees and officers in connection with such examination and audit and if
such Books and Records are maintained outside the contiguous United States the Permittee shall
pay to the Port Authority when billed all costs and expenses of the Port Authority, as determined
by the Port Authority, of such examination and audit, including but not limited to, salaries,
benefits, travel costs and related expenses, overhead costs, and fees and charges of third party
auditors retained by the Port Authority for the purpose of conducting such audit and
examination. _

(c) In the event that upon conducting an examination and audit as described in this
Section the Port Authority determines that unpaid amounts are due to the Port Authority by the
Permittee (the “Audii Findings™), the Permittee shail be obligated, and hereby agrees, to pay o
the Port Authority a service charge in the amount equal 10 five percent (5%) of the Audit
Findings. Each such service charge shall be payable immediately upon demand (by notice, bill
or otherwise) made at any time therefor by the Port Authority. Such service charge (s) shall be
exclusive of, and in addition to, any and all other moneys or amounts due to the Port Authority
by the Permittee under this Permit or otherwise. No acceptance by the Port Authority of
payment of any unpaid amount or of any unpaid service charge shall be deemed a waiver of the
- right of the Port Authority of payment of any late charge(s) or other service charge(s) payable
under the provisions of this Section with respect to such unpaid amount. Each such service
charge shall be and become fees, recoverable by the Port Authority in the same manner and with
like remedies as if it were originally a part.of the fees to be paid. Nothing in this Section is
intended to, or shall be deemed 1o, affect, alter, modify or diminish in any way (i) any rights of
the Port Authority under this Permit, including, without limitation, the Port Authority’s rights to
revoke this Permit or (ii) any obligations of the Permittee under this Permit.

(d) Without implying any limitation on the rights or remedics of the Port Authority
under this Permit or otherwise including without limitation the right of the Port Authority to
revoke this Permit for cause for breach of any term or provision of paragraphs (a)(iii) or (a)(iv)
above and in addition thereto, in the event any of the Books and Records are not maintained in
English, then this Permittee shali pay to the Port Authority when billed, all costs and expenses of
;Zhe ];oﬂ Authority, as determined by the Port Authority, to translate such Books and Records into

nglish.

(¢)  The foregoing auditing costs, expenses and amounts of the Port Authority set
forth in paragraphs (b), (¢) and (d) above shall be deemed fees under this Permit payable to the
Port Authority with the same force and effect as the. Basic Percentage Fee and all other fees
payable to the Port Authority thercunder.

r

25. Rates and Charges:

Page 31 of Terms and Conditions

Privilege Permit (EWR 1/08)




The Permittce shall establish rates and discounts therefrom which are in compliance with
Section 22 hereof (each such rate and discount is hereinafter called an “Established Rate™).
Upon request by the Port Authority, the Permittee shall provide the Port Authority. its rates and
discounts therefrom for goods and services fumished hereunder. If the Permittee applies any rate
in excess of the Established Rate therefor or extends a discount less than the Established
Discount therefor, the amount by which the charge based on such actual rate or actual discount
deviates from a charge based on the Established Rate shall constitute an overcharge which will,
upon demand of the Port Authority or the Permittee’s customer, be promptly refunded to the
customer. [f the Permittee applics any rate which is less than the Established Rate therefor or
extends a discount which is in excess of the Established Rate therefor, the amount by which the
charge based on such actual ratc or actual discount deviates from a charge bascd on the
Established Rate shall constitute an' undercharge and an amount equivalent thereto shall be
included in Gross Receipts hereunder and the Basic Percentage Fee shall be payable in respect
thereto. Notwithstanding any repayment of overcharges to a customer by the Permittee or any
inclusion of undercharges in Gross Receipts any such overcharge or undercharge shall constitute
a breach of the Permittee’s obligations hereunder and the Port Authority shall have all remedies
consequent upon such breach which would otherwise be available to it at law, in equity or by

reason of this Permit.

26. Other Agreements:

In the event the terms and provisions of any agreement entered into by the Permittee with
any third Person in connection with the privileges granted hereunder are contrary to or conflict or
are inconsistent with the terms and provisions of this Permit, the terms and provisions of this
Permit shall be controlling, effective and determinative. :

27. Waiver ofTrial bv Jury:

The Permittee hereby waives its right to trial by jury in any action that may hereafter be
instituted by the Port Authority against the Permittee in respect of the permission granted under
this Permit and/or in any action that may be brought by the Port Authority to recover fees,
damages, or other sums due and owing under this Permit. The Permittee specifically agrees that
it shall not interpose any claims as counterclaims in any action for non-payment of fees or other
amounts which may be brought by the Port Authority unless such claims would be deemed
waived if not so interposed.

28, Continued Exercise of Privilege Afier Expiration, Revocation or Termination:

(a) Without in any way limiting the provisions hereof, unless otherwise notified by
the Port Autherity in writing, in the event the Permittee shall continue to perform the Authorized -
Service for any period (a “Post-Termination Period”) following the expiration, revocation or
termination of the effective period of the permission granted under this Permit, as such eftective
period of permission may be extended from time to time, the Permittee shall pay to the Port
Authority, for any Post-Termination Period a fee equal to twice the Basic Percentage Fec.

{b) The foregoing shall not be deemed to give the Permittee any right to continue to
perform the Authorized Service at the Airport after the expiration, revocation or termination of

the effective period of the permission granted under this Permit. In.addition, the Permittec
acknowledges that the failure of the Permittee to cease to perform the Authorized Service at the
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Airport from the effective date of such expiration, revocation or termination will or may cause
the Port Authority injury, damage or loss, and the Permittee hereby assumes the risk of such
injury, damage or loss and hereby agrees that it shall be responsible for the same and shall pay
the Port Authority for the same whether such are foreseen or unforeseen, special, direct,
consequential or otherwise and the Permittee hereby expressly agrees to indemnify and hold the
Port Authority harmless against any such injury, damage or loss. The Permittee acknowledges
that the Port Authority reserves all its legal and equitable rights and remedies in the event of such
failure by the Permiltee to cease performance of the Authorized Service.

(c) The Permittee hereby acknowledges and agrees that, subject to the foregoing, all
- terms and provisions of this Permil shall be and continue in full force and effect during any Post-
Termination Period. '

29. Miscellancous;’

(a) It is understood and agreed that the Port Authority shall not furnish, sell or supply
to the Permittee any services or utilities in connection with this Permit.

(b) No Commissioner, officer, agent or employee of the Port Authority shall be
charged personally by the Permittee with any liability, or held liable to it, under any term or
provision of this Permit, or because of ils execution or attempted execution, or because of any
breach thereof. |

(c) The Section and paragraph headings, if any, in this Permit are inserted only as a
matier of convenience and for reference and in no way define, limit or describe the scope or
intent of any provision hereof. '

(d) This Permit, including the attached Special Endorsements, constitutes the entire
", agreement of the Port Authority and the Permittee on the subject matter hereof. This Permit may
not be changed, modified, discharged or extended, except by written instrument duly executed on
behalf of the Port Authority and the Permittce or except by nolice as specifically set forth in
Sections 4 and I3 hereof. The Permittee agrees that no representations or warranties shall be
binding upon the Port Authority unless expressed in writing herein.

k2

For the Port Authority

Initialled: G(W\ '

For the Permittee
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AVIATION DEFT.
FI LE COPY : For Port Authority Use Only
.:Pcrmit Number: ANC-151

NEWARK LIBERTY INTERNATIONAL AIRPORT
PRIVILEGE PERMIT

The Port Authority of New York and New Jersey (the “Port Authority”) hereby grants to the Permitiee named
below the described non-exclusive privilege at Newark Liberty Intemnational Airport, in the City of Newark, County of
Essex and State of New Jersey, in accordance with the Terms and Conditions hereof; and the Penmitice agrees to pay the
fee hereinafter specified and to perform all other obligations imposed upon it in the said Terms and Conditions:

1. PERMITTEE: Air Serv Corporation a(n) Corporation in the State of Georgia

2. PERMITTEE’S ADDRESS: 3399 Peachtree Road, NE
Atlanta, GA 30326

3. PERMITTEE’S REPRESENTATIVE: Thomas Marano
4. PRIVILEGE: To provide Cleaning Services on Permitied Areas of the Airport to Approved Aircrafl
Operators or other Persons at the Airport, as such Approved Aircrafl Operators and/or Persons may be approved in wriling
in advance by the Port Authority (the “Authorized Service™), and for nto other purpose or purposes whatsoever.
5. FEES: As set forth in Section 4 of the Terms and Conditions hereof.
6. EFFECTIVE DATE: April 1, 2010

EXPIRATION DATE: March 31, 2020, unless sooner revoked or terminated as herein provided.

REQUIRED SECURITY DEPOSIT: As set forth in Speciat Endorsement No. 2 hercof.

INSURANCE REQUIREMENTS: $25,000,000.00 minimum limit Commercial General Liability
$25,000,000.00 minimum limit Automobile Liability

10. ENDORSEMENTS: Special Endorsements.
Dated: As of February 18, 2010 THE PORT AUTHORITY OF NEW YORK
By

Assistng Di

Name

7" (Please Print Clearly

(Title)

Approval Approval as lo

%/ ”{“ = 8y Afger F e
L' . Name M{/Zlﬁ f-ﬂ“z;”(—f

(Please Print Clearly)

2 Pm;g;g vority Use Only: ..~ - . AIR SERY CORPORATION, Permittee
to

(Title) < Jerior vig - President
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TERMS AND CONDITIONS
De_ﬁnitions:

The following terms, when and if used in this Permit, shall have the respective meanings
given below:

(a) “dir Cargo” shall mean cargo transported to or from the Airport by aircraft
owned or operated by an Approved Aircraft Operator.

(b) “Aircraft Operator” shall mean (a) a Person owning one or more aircraft which
are not leased or chartered to any other Person for operation, and (b) a Person to whom one or
more aircraft are leased or chartered for operation - whether the aircraft so owned, leased or
chartered are military or non-military, or are used for private business, pleasure or governmental
business, or for carrier or non-carrier operations, or for scheduled or non-scheduled operations or
otherwise. Said term shall not mean the pilot of an aircraft unless he is also the owner or lessee
thereof or a Person to whom it is chartered.

(©) “Airport” or “Newark Liberty International Airport” shall mean the land and
premises in the County of Essex and State of New Jersey, which are westerly of the Central
Railroad of New Jersey and are shown upon the exhibit attached to the Basic Lease and marked
“Exhibit A”, as contained within the limits of a line of crosses appearing on said exhibit and
designated “Boundary of terminal area in the City of Newark”, and lands contiguous thereto
which may have been heretofore or may hereafter be acquired by the Port Authority to use for air
terminal purposes.

()] “Approved Aircraft Operator” shall mean an Aircraft Operator which the General
Manager of the Airport has authorized to conduct its aircraft operations at the Airport and if such
Aircraft Operator is subleasing or subusing space, or has a ground handling agreement or other
agreement at the Airport with an Aircraft Operator, a lessee or other Person at the Airport which
requires the consent of the Port Authority, each such subleasing, subuse, ground handling
agreement or other agreement has been consented to in writing by the Port Authority.

(e) “Basic Lease™ shall mean the agreement between the City and the Port Authonty
dated October 22, 1947, as the same from time to time may have been or may be supplemented
or amended. Said agreement dated October 22, 1947 has been recorded in the Office of the
Register of Deeds for the County of Essex, on October 30, 1947, in Book E-110 of Deeds, at
pages 242, et seq.

H “Basic Percentage Fee” shall have the meaning given such term in Section 4(a)(i)
hereof.

(g) “Cargo Aircraft” shall mean aircraft engaged solely and exclusively in the
carriage of Air Cargo.

(h) “Cargo Handling and Ramp Service” shall mean all or any of the following
services for or in connection with Air Cargo:

(1) representation and accommodation;

Page 1 of Terms and Conditions

Privilege Permit (EWR 10/09}




(ii) load control and communications;

(i)  unit load device control, handling and administration in connection with
Cargo Aircraft;

(iv)  flight operations and crew administration in connection with Cargo
Aircraft, including but not limited to obtaining and providing meteorological reports, briefing
and debriefing flight crews, preparing and filing flight plans, dispatching and receiving messages
in connection with flight and ground operations, maintaining station logs and filing necessary
reports with governmental agencies, preparing weight and balance plans, maintaining flight
watch and arranging hotel accommodations for flight crews;

(v) pickup and delivery of Air Cargo, air express and mail to and from
appropriate locations (allowed or designated from time to time by the Port Authority for such
pickup and delivery) on the Airport;

(vi)  preparation of documentation associated with Air Cargo, including but not
limited to cargo manifests, airway bills and customs clearance documentation;

(vii) distribution of Air Cargo;

(viii) reception of Air Cargo to be shipped from the Airport;
(ix)  temporary warehousing, sorting and storage of Air Cargo;
(x) supervision and administration;

(xi)  courier services;

(xii) guiding Cargo Aircraft in and out of gate or loading or unloading positions
and parking Cargo Aircraft; '

(xiii) providing, positioning/removing, and operating appropriate units. for
engine starting for Cargo Aircraft;

(xiv) fumishing and placing in position and thereafter removing the necessary
and appropriate steps, stands and power equipment for the safe and efficient loading and
unloading of crew members and other persons, ballast, potable water, mail, air express, Air
Cargo and supplies onto and from aircraft and trucks, and performing such loading and
unloading and reporting irregularities;

(xv) providing a fire guard equipped with the necessary and appropriate fire
fighting equipment for Cargo Aircraft; '

(xvi) towing of Cargo Aircraft;

(xvii) ramp control tower services for Cargo Aircrafi;
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(xviii) Cargo Aircraft servicing, including interior and exterior cleaning, the
removal and disposal of atrcraft waste material and providing water service, cooling and heating,
and toilet service;

_ (xix} conversion operations and services consisting of the removal of seats from
convertible-type aircraft, so as to convert the same to Cargo Aircraft, and from Cargo Aircraft to
Passenger Aircraft by the installation of seats;

(xx) ramp area cleaning;

(xxi) Gateside Aircraft Maintenance of Cargo Aircraft, it being specifically
understood, however, that Routine and Non-routine Aircraft Maintenance, as distinguished from
Gateside Aircraft Maintenance, is hereby prohibited unless expressly provided for hereunder;

(xxii) mobile fueling, on the Permittee’s own account, for automotive and other
ramp equipment using mobile tender vehicles or other equipment as may be approved from time
to time by the General Manager of the Airport;

(xxiii) the rental, on the Permittee’s own account, of ground service equipment,
vehicles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport and the provision, on the Permittee’s own account, of a maintenance and/or
management service for ground service equipment, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at the Airport;

(xxiv) deicing to the exterior of aircraft of Approved Aircraft Operators at such
locations on the Airport as may from time to time be designated by the General Manager of the

Airport;
(xxv) triturator operations and maintenance;

(xxvi) snow removal; and

(xxvii) security services for and in connection with Air Cargo and Cargo Aircraft.

{i) “City” shall mean the City of Newark.

() “Cleaning Service” shall mean all or any of the following services:

(i) the cleaning, repairing and installing of upholstery, carpeting and curtains
in aircraft and linens used on aircraft;

(1) the complete interior and exterior cleaning of aircraft, the removal and
disposal of waste material and providing water service, cooling and heating, and toilet service;

(ili)  conversion operations and services consisting of the removal of seats from
convertible-type aircraft so as to convert the same to Cargo Aircraft and from Cargo Aircraft to
Passenger Aircraft by installation of seats;

(iv)  ramp area cleaning services;
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(v) exterior surface cleaning services; and

(vi)  the rental, on the Permittee’s own account, of ground service equipment,
vehicles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport and the provision, on the Permittee’s own account, of a maintenance and/or
management service for ground service equipment, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at the Airport.

(k) “Effective Date™ shall mean that date appearing in Item 6 on the first page of this
Permit as the same may be modified pursuant to the provisions of Section 2(a) hereof.

8} “Environmental Requirement” shall mean all common law and all past, present
and future laws, statutes, enactments, resolutions, regulations, rules, directives, ordinances,
codes, licenses, permits, orders, memoranda of understanding and memoranda of agreement,
guidances, approvals, plans, authorizations, concessions, franchises, requirements and similar
items of all governmental agencies, departments, commissions, boards, bureaus or
instrumentalities of the United States, states and political subdivisions thereof, all pollution
prevention programs, “best management practices plans”, and other programs adopted and
agreements made by the Port Authority (whether adopted or made with or without consideration
or with or without compulsion), with any government agencies, departments, commissions,
boards, bureaus or instrumentalities of the United States, states and political subdivisions thereof,
and all judicial, administrative, voluntary and regulatory decrees, judgments, orders and
agreements relating to the protection of human health or the environment, and in the event that
there shall be more than one compliance standard, the standard for any of the foregoing to be that
which requires the lowest level of a Hazardous Substance, the foregoing to include without
limitation:

() All  requirements pertaining to reporting, licensing, permitting,
investigation and remediation of emissions, discharges, releases or threatened releases of
Hazardous Substances into the air, surface water, groundwater or land, or relating to the
manufacture, processing, distribution, use, treatment, storage, disposal, transport or handling of
Hazardous Substances, or the transfer of property on which Hazardous Substances exist; and

(i)  All requirements pertaining to the protection from Hazardous Substances
of the health and safety of employees or the public. -

(m)  “Executive Director” shall mean the person or persons from time to time
designated by the Port Authority to exercise the powers and functions vested in the Executive
Director by this Permit; but until further notice from the Port Authority to the Permittee it shall
mean the Executive Director of the Port Authority for the time being or his duly designated
representative or representatives.

{n) “Gateside Aircraft Maintenance” shall mean such emergency transit and
turnaround maintenance performed on the aircraft of an Aircraft Operator as may be performed
n the time such aircraft is permitted to be and remain at the aircraft gate position or hardstand at
which such maintenance is to be performed and which is performed by or required by law, rule
or regulation to be performed by or under the supervision of a licensed aircraft mechanic or other
person specifically licensed, certified or approved by governmental authority having jurisdiction,
including the rental or equipment and tools in the connection therewith. It is specificaily
understood that the performance of any other aircraft maintenance, including but not limited to
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Routine and Non-routine Aircraft Maintenance, is hereby prohibited unless expressly provided
for hereunder.

(0) “General Manager of the Airport” shall mean the person or persons from time to
time designated by the Port Authority to exercise the powers and functions vested in said
General Manager by this Permit; but until further notice from the Port Authority to the Permittee
it shall mean said General Manager (or Acting General Manager) of the Airport for the time
being or his duly designated representative or representatives.

(p) “Gross Receipts” shall mean all amounts, monies, revenues, receipts and income
of every type paid or payable to the Permittee for sales made and for services rendered at or from
the Airport, regardless of when or where the order therefor is received, and outside the Airport, if
the order therefor is received at the Airport, and any other amounts, monies, revenucs, receipts
and income of any type arising out of or in connection with the Authorized Service, provided,
however, there shall be excluded from Gross Receipts any taxes imposed by law which are
separately stated to and paid by the customer and directly payable to the taxing authority by the
Permittce. The Permittee’s Recovery Fee, as hereinafter defined, if any, shall be included within
Gross Receipts and shall be subject to the fees set forth under Section 4 of this Permit.

(q) “Hazardous Substance” shall mean any pollutant, contaminant, toxic or hazardous
waste, dangerous substance, potentially dangerous substance, noxious substance, toxic substance,
flammable, explosive or radioactive material, urea formaldehyde foam insulation, asbestos,
polychlorinated biphenyls (PCBs), chemicals known to cause cancer, endocrine disruption or
reproductive toxicity, petroleum and petroleum products and substances declared to be hazardous
or toxic or the removal, containment or restriction of which is required, or the manufacture,
preparation, production, generation, use, maintenance, treatment, storage, transfer, handling or
. ownership of which is restricted, prohibited, regulated or penalized by any federal, state, county,
or municipal or other local statute or law now or at any time hereafter in effect as amended or
supplemented and by the regulations adopted and publications promulgated pursuant thereto.

(r) - “In-Terminal Handling Service” shall mean all or any of the following services
for or in connection with passengers of Passenger Aircraft:

i fumishing interpreters for the assistance of non-English-speaking
passengers;

(i1) inbound and outbound passenger baggage handling services, including but
not limtted to checking, weighing, handling and storage of aircraft baggage;

(iit)  selling of tickets for air transportation;
(iv)  checking in and boarding aircraft passengers;
(v) porter service for passenger baggage;

(vi)  passenger assistance, passenger information service, flight information
and public address paging and announcements;
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(vii)  supervisory and administrative functions on bchalf of Alpproved 'Aixjcraft
Operators in conjunction with the Permittec’s performance of the other activities constituting a
part of the In-Terminal Handling Service;

(viii) the arrangement of ground transportation of crew, passengers and
baggage;

(ix)  handicapped services;

(x) security and pre-board screening;

(xi)  building janitorial and maintenance; and
(xi1) lounge hosting services.

(s) “Passenger Aircraft” shall mean aircraft owned or operated by an Approved
Aircraft Operator engaged primarily in the transportation of passengers by aircraft to and from
the Airport.

(1) “Passenger Ramp Service” shall mean all or any of the following services for or
in connection with Passenger Aircraft:

(1) representation and accommodation;
(11) load control and communications on ramp,
(iii)  unit load device control, handling and administration;

(iv)  baggage handling and sorting, including delivering baggage to and from
Passenger Aircraft and to and from baggage facilities, provided, however, no permission 18
hereby given for the Permittee to deliver baggage from one terminal to another unless they are
part of the same premises; sorting baggage in baggage makeup facilities; and delivering baggage
to and from interline system permittees;

(v) guiding Passenger Aircraft in and out of gates or loading and unloading
positions and parking Passenger Aircraft;

(vi)  fumnishing and placing in position and thereafter removing the necessary
and appropriate steps, stands and power equipment for the safe and efficient loading and
unloading of crew, passengers, baggage, ballast, potable water, mail, air express, Air Cargo and
supplies from and onto Passenger Aircraft and trucks, and perform such loading and unloading

and reporting irregularities;

(vii) deicing to the exterior of aircraft of Approved Aircratt Operators at such
locations on the Airport as may from time to time be designated by the General Manager of the
Airport;

(viii) providing, positioning/removing, and operating appropriate units for
engine starting;
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(ix)  providing a fire guard equipped with the necessary and appropriate fire
fighting equipment;

(x) towing of Passenger Aircraft;

(xi)  ramp control tower services for Passenger Aircraft;

(xii)  Passenger Aircraft servicing, including exterior and interior cleaning, the
removal and disposal of aircraft waste material and providing water service, cooling and heating,
toilet service, and rearranging cabin equipment;

(xiii) ramp area cleaning;

(x1v) mobile fueling on the Permittee’s own account for automotive and other
ramp equipment using mobile tender vehicles or other equipment as may be approved from time
to time by the General Manager of the Airport;

(xv}) Gateside Aircraft Maintenance of Passenger Aircraft, it being speciﬁcally
understood, however, that Routine and Non-routine Aircraft Maintenance, as distinguished from
Gateside Aircraft Maintenance, is hereby prohibited unless expressly provided for hereunder,

(xvi) flight operations and crew administration including but not limited to
obtaining and providing meteorological reports, briefing and debriefing flight crews, preparing
and filing flight plans, dispatching and receiving messages in connection with flight and ground
operations, maintaining station logs and filing necessary reports with governmental agencies,
preparing weight and balance plans, maintaining flight watch and arranging hotel
accommodations for flight crews;

(xvii) ramp transportation for crew, passengers and baggage;

(xvii1} supervisory and administrative functions on behalf of Approved Aircraft
Operators of Passenger Aircraft;

(xix) the rental, on the Permittee’s own account, of ground service equipment,
vehicles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport, and the provision, on the Permittee’s own account, of a maintenance and/or
management service for ground service equipment, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at the Airport;

(xx) catering liaison and administration;
(xxi) triturator operations and maintenance;
{xx11) snow removal; and

(xxiii) security services for passengers and baggage, cargo and mail, catering,
and on aircraft, ramp and other designated areas.

(u) “Permitted Areas” shall mean with respect to the Authorized Service the
following areas of the Airport and only such areas:

Page 7 of Terms and Conditicns

Privilege Permit (EWR 10/09)




(1) those areas where the Pennmittee is authorized pursuant to a separate lealse,
permit or other written agreement (other than this Permit) with the Port Authority to provide
such Authorized Service;

(1) any area which pursuant to a written agreement the Port Authority has
either leased to a third Person or has otherwise permitted a third Person to use¢ and occupy and
where (x) the Permittee performs such Authorized Service on such area for such Person or has
obtained permission from such Person to perform such Authorized Service for an Approved
Aircraft Operator on such area and (y) the performance of such Authorized Service for such
Approved ‘Aircraft Operator on such area is permitted by a written agreement with the Port
Authority covering such area; or

(i) such areas as may hereafter be designated in writing by the Port Authonty
for the performance of such privileges by the Permittee, it being understood and agreed that the
Port Authority shall have the right at any time and from time to time to revoke, cancel, change or

alter any such designation.

(v) “Permittee’s Recovery Fee” shall mean any surcharge or other amount that the
Permittee may separately state and charge its customers to recover the fee, or portion thereof,
payable under this Permit.

(w}  “Person” shall mean not only a natural person, corporation or othgar legal entity,
but also two or more natural persons, corporations or other legal entities acting jointly as a firm,
partnership, unincorporated association, consortium, joint adventurers or otherwise.

(x) “Routine and Non-routine Aircraft Maintenance” shall mean all work including
but not limited to the inspection, maintenance, servicing, testing, overhaul, cleaning, conversion,
repair and installation of parts and supplies on aircraft and on aircraft parts of Approved Aircraft
Operators performed by or required by law, rule or regulation to be performed by or under the
supervision of a licensed aircraft mechanic or other person specially licensed, certified or
approved by governmental authority, including the rental of tools and equipment in connection
therewith.

2. Effective Date, Termination and Revocation:

(a) The permission hereby granted shall take effect upon the Effective Date.
Notwithstanding Item 6 appearing on the first page of this Permit, the Effective Date of this
Permit shall be that date the Permittee commenced any of the activities permitted by this Permit.
The Permittee in executing this Permit represents that the Effective Date appearing in Item 6 on
the first page of this Permit is the date the Permittee commenced any of the activities permitted
by this Permit. If the Port Authority determines by audit or otherwise that the Permittee
commenced any of the activities permitted by this Permit prior to said effective date, the
Effective Date of this Permit shall be the date the Permittee commenced any of the activities
permitted by this Permit and all obligations of the Permittee under this Permit shall commence
on such date including without limitation the Permittee’s indemnity obligations and obligations

to pay fees.

(b) Notwithstanding any other term or condition hereof, the permission hereby
granted may be revoked without cause upon thirty (30) days’ written notice by the Port
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Authority, or terminated without cause upon thirty (30) days’ written notice by the Permittee,
provided, however, that it may be revoked on twenty-four (24) hours’ notice by the Port
Authority if the Permittee shall fail to keep, perform and observe each and every promise,
agreement, condition, term and provision contained in this Permit, including but not limited to
the obligation to pay fees. Unless sooner revoked or terminated, such permisston shalt expire in
any event upon the expiration date hereinbefore set forth.

(c) In the event the Port Authority exercises it right to revoke this Permit for any
reason other than “without cause”, the Permittee shall be obligated to pay to the Port Authonty
an amount equal to all costs and expenses reasonably incurred by the Port Authority in
connection with such revocation, including without limitation any and all personnel and legal
costs (including but not limited to the cost to the Port Authority of in-house legal services) and
disbursements incurred by it arising out of, relating to, or in connection with the enforcement or
revocation of this Permit including, without limitation, legal proceedings initiated by the Port
Authority to exercise its revocation rights and to collect all amounts due and owing to the Port
Authority under this Permit.

(d) For the purposes of this Permit, a default by the Permittee in keeping, performing
or observing any promise, obligation, term or agreement set forth herein on the part of the
Permittee to be kept, performed or observed shall include the following whether or not the time
has yet arrived for the keeping, performance or observance of any such promise, obligation, term
or agreement:

(1) a statement by the Permittee to any representative of the Port Authority
indicating that it cannot or will not keep, perform or observe any one or more of its promises,
obligations, terms or agreements under this Permit;

(1) any act or omission of the Permittee or any other occurrence which makes
it improbable at the time that it will be able to keep, perform or observe any one or more of its
promises, obligations, terms or agreements under this Permit; or

(iii)  any suspension of or failure to proceed with any part of the privileges to
be performed by the Permittee which makes it improbable at the time that it will be able to keep,
perform or observe any one or more of its promises, obligations, terms or agreements under this
Permit.

(e) (i) If any type of strike, boycott, picketing, work stoppage, slowdown or other
labor activity is directed against the Permittee at the Airport or against any operations of the
Permittee under this Permit, whether or not the same is due to the fault of the Permittee and
whether or not caused by the employees of the Permittee, and if any of the foregoing, in the
opinion of the Port Authority, results or is likely to result in curtailment or diminution of ;he
privileges to be performed hercunder by the Permittée or to interfere with or affect the operation
of the Airport by the Port Authority or to interfere with or affect the operations of lessees,
licensees, permittees or other users of the Aimport, the Port Authority shall have the right at any
time during the continuance thereof to suspend the operations of the Permittee under this Permit

and/or to revoke this Permit.

(i) In the event the Port Authority exercises its right to revoke this Permit, as
aforesaid, it shali do so by twenty-four (24) hours’ wriiten notice to the Permitiee, effective as of
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the time specified in the notice. The exercise by the Port Authority of its right of suspension
shall not waive or affect or be deemed to waive or affect the nght of revocation.

(iil)  Prior to the exercise of the right of suspension by the Port Authority, it
shall give the Permittee notice thereof, which notice may be oral. The Permittee shall not
perform its operations authorized by this Permit during the period of the suspension. The period
of suspension shall end not more than twenty-four (24) hours after the cause thereof has ceased
or been cured and the Permittec shall notify the Port Authority of such cessation or cure.

(iv)  The rights of suspension and revocation as hereinbefore set forth may be
exercised by the Port Authority prior to the Effective Date set forth in Item 6 on the first page of
this Permit. No exercise by the Port Authority of its rights granted to it in paragraph (e) of this
Section shall be deemed to be a waiver of any other rights of revocation contained in this Permit
or a waiver of any other rights or remedies which may be available to the Port Authority under
this Permit or otherwise.

No revocation or termination of the permission hereunder shall relieve the
Permittee of any liabilities or obligations hereunder which shall have accrued on or prior to the
effective date of revocation or termination.

‘ No exercise by the Port Authority of any right of revocation granted to it in this
Section shall be deemed to be a waiver of any other rights of revocation contained in this Section
or elsewhere in this Permit or a waiver of any other rights or remedies which may be available to
the Port Authority under this Permit or otherwise.

3, - Exercise of Rights:

(a) The rights granted hereby shall be exercised

(1) if the Permittce is a corporation, by the Permittee acting only through the
medium of its officers and employees,

(i)  if the Permittee is an unincorporated association, or a “Massachusetts” or
business trust, by the Permittee acting only through the medium of its members, trustees,
officers, and employees,

(111} if the Permittee is a partnership, by the Permittee acting only through the
medium of its partners and employees,

(iv)  if the Permittee is an individual, by the Permittee acting only personally or
through the medium of its employees, and

(v} if the Permittee is a limited liability company, by the Permittee acting only
through the medium of its members, managers, and employees;

and the Permittee shall not, without the written approval of the Port Authority, exercise such
rights through the medium of any other Person. The Permittee shall not assign or transfer this
Permit or any of the rights granted hereby, or enter into any contract requiring or permitting the
doing of anything hereunder by an independent contractor. In the event of the issuance of this
Permit to more than one individual or other legal entity (or 1o any combination thereof}, then and
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in that event each and every obligation or undertaking herein stated to be fulfilled or performed
by the Permittee shall be the joint and several obligation of each such individual or other legal
entity.

(b) No greater rights or privileges are hereby granted to the Permittee than the Port
Authority has power to grant under the Basic Lease.

(©) Neither this Permit nor anything contained herein, shall be deemed to grant any
rights in the Permittee to use and occupy any land, building space or other area at the Airport or
shall be deemed to have created any obligation on the part of the Port Authority to provide any
such land, space or area to the Permittee.

(d) Neither the execution and delivery of this Permit nor any act done pursuant
thereto shall create between any terminal operator, lessee or other occupant of land at the Atrport
including but not limited to the Permittee, on one hand, and the Port Authority on the other hand
the relationship of bailor and bailee, or any other relationship or any legal status which would
impose upon the Port Authority with respect to any personal property, such as but not limited to,
aircraft cargo or baggage, owned and/or handled by the Permittee any duty or obligation
whatsoever. The Permittee expressly agrees that the Port Authority shall have no liability with
respect to any aircraft cargo or baggage or any other property of the Permittee or of any other
Person left anywhere on the Airport.

{e) This Permit does not constitute the Permittee the agent or representative of the
Port Authority for any purpose whatsoever.

(f) Nothing contained in this Permit shall constitute permission to the Permittee to
park or store equipment or personal property at any location or area at the Airport.

(2) The Permittee shall have no right hereunder to carry on any business or operation
at the Airport other than that specifically provided herein. Without limiting the generality of the
foregoing and notwithstanding anything else in this Permit to the contrary, the Permittee is
expressly prohibited hereunder from performing ground transportation, fueling of aircraft and the
selling and delivery of in-flight meals.

(h) It is understood that any and al! privileges granted hereunder to the Permittee are
non-exclustve and shall not be construed to prevent or limit the granting of similar privileges at
the Airport to another or others, whether by this form of permit or otherwise, and neither the
granting to others of rights and privileges granted hereunder nor the existence of agreements by
which similar rights and privileges have been previously granted to others shall constitute a
violation or breach of the permission herein granted.

(1) The Permittee, its employees, invitees and others doing business with it shail have
no right hereunder to park vehicles within the Airport.

) The words “permission” and “privilege” are used interchangeably in this Permit,
and except where expressly provided to the contrary, shall mean the privileges granted by this
Permit.
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Fees:

{a) (1) The Permittee agrees to pay to the Port Authority, at the times set forth in
and in accordance with paragraph (a)(ii) below, a percentage fee (the “Basic Percentage Fee”)
equal to five percent (5%) (as the same may be increased pursuant to paragraph (k) below) of
Gross Receipts.

(1) Gross Receipts shall be reported and the Basic Percentage Fee shall be
paid to the Port Authority by the Permittee as follows: On or before the twenticth (20th) day of
the first month following the month in which the Effective Date falls and on the twentieth (20th)
day of each and every calendar month thereafter during the period that this Permit is in effect and
including the calendar month in which this Permit ceases to be in effect, the Permittee shall
render to the Port Authority a monthly statement sworn to by a responsible executive or fiscal
officer of the Permitteec showing all of the Gross Receipts for the preceding month (the “Monthly
Sworn Statement of Gross Receipts”™). Each of the said statements shall aiso show the
cumulative Gross Receipts from the Effective Date (or the most recent anniversary thereof)
through the last day of the preceding month. At the same time each of the said statements 1s
rendered to the Port Authorily, the Permittee shall pay to the Port Authority an amount equal to
five percent (5%) applied to the Gross Receipts for the preceding calendar month. [n addition to
the foregoing, on the twentieth (20th) day of the first month following each anniversary of the
Effective Date the Permittee shall submit to the Port Authority a statement setting forth the
cumulative totals of the Gross Receipts for the entire preceding twelve (12) month period
certified, at the Permittee’s expense, by a certified public accountant or a responsible executive
or fiscal officer of the Permittee (“Annual Statement of Gross Receipts”). In addition to the
foregoing, within twenty (20) days after the expiration, termination, revocation or cancellation of
this Permit, the Permittee shall render to the Port Authority a sworn statement certified, at the
Permittee’s expense, by a certified public accountant of all Gross Receipts during the period
from the last preceding anniversary of the Effective Date up to and including the last day this
Permit shall be in effect and the Permittee shall, at the time of rendering such statement to the
Port Authority, pay the Basic Percentage Fee due and unpaid as of the last day this Permit shall
be in effect. The Permittee shall give the name and position of the responsible executive or fiscal
officer designated under this paragraph to submit Monthly Sworn Statement and Annual
Statement of Gross Receipts, ten (10) business days prior to the submission of the first such
statement by the designee of the Permittee, so that the Port Authority may determine whether it
will accept such designation. The designation shall be submitted to the Manager of Properties
for the Airport. If such timely notice is not given to the Port Authority, the Permittee shall
submit such statement to the Port Authority in a form executed by a certified public accountant.

(b) All statements to be submitted to the Port Authority pursuant to this Section and
all payments made under this Permit shall be sent to the following address:

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY

P.0. BOX 95000-1556
PHILADELPHIA, PENNSYLVANIA 19195-0001

or made via the following wire transfer instructions:

Bank: TD Bank
Bank ABA number: 031201360

Page 12 of Terms and Conditions

Privilege Permit (EWR 10:709)




Account number:

or to such other address as may hercafter be substituted therefor by the Port Authority, from time
to time, by notice to the Permittee.

(c) There shall be excluded from Gross Receipts any sum paid or payable to the
Permittee for the foliowing, provided said sum is separately stated to and paid by the customer:

(i) handicapped services;

(i1) security services;

(i11)  lost and found baggage services;

(ivy  snow removal services;

(v) ground transportation of employees; and

(vi)  building janitorial and maintenance services,
provided further, however, the Permittee acknowledges and agrees that the Port Authority does
and shall continue to have the right at any time and from time to time to withdraw the foregoing
exclusions from Gross Receipts, in whole or in part, or to establish a separate fee for each such
service, which may be a percentage fee other than five percent (5%), upon sixty (60) days’ prior
written notice to the Permittee. Notwithstanding the foregoing, any fee established must be
agreed to by the Permittee and the Port Authority and must be reflected in a supplement to this
Permit to be prepared by the Port Authority and executed by the parties hereto.

(d) In the event the Permittee shall be permitted hereunder to provide Gateside
Ajrcraft Maintenance or Routine and Non-routine Aircraft Maintenance services, there shail be
excluded from Gross Receipts any sum paid or payable to the Permittee:

(1) which arise solely from the resale to a customer of aircraft parts and
supplies purchased by the Permittee from a third party, provided, however, that there shall be
included 1n Gross Receipts monies paid or payable to the Permittee which arise from the sale of
such aircraft parts and supplies to which the Permittee has provided labor for fabrication,
refinishing or assembly to the extent of the reasonable value of the labor provided by the
Permittee;

(i1) which arise solely from the use of equipment rented by the Permittee from
a third party which monies are separately stated to and paid by the customer, limited, however, to
the amounts actually paid by the Permittee to the third party for such rental of equipment; and

(iii)  which arise solely from the loan or rental by the Permittee of aircraft parts,
whether or not owned by the Permittee, which monies are scparately stated to and paid by a
customer and where said loan or rental of any such aircraft part is for a period of less than twelve
(12) consecutive calendar days, it being understood that such monies paid or payable to the
Permittee for the loan or rental may inciude monies for labor provided by the Permittee for
installation, refurbishment of retumed parts or administrative handling which is directly related
to said loan or rental provided, however, all monies paid or payable to the Permittee which arise
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solely from the loan or rental by the Permittee of aircraft parts, whether or not owned by the
Permittee, for twelve (12) or more consecutive calendar days (including but not limited to
monies for labor provided by the Permittee for installation, refurbishment of returned parts or
administrative handling which is directly related to said lease or rental) shall be included in
Gross Receipts from the first day of the loan or rental period, as the case may be.

(e) If and to the extent the full fair market value of any sale, service or other item
provided by the Permittee is not charged to or payable by the customer, then the fair market
value thereof as determined by the Port Authority shall be included in Gross Receipts.

(H Without limiting any other provisions of this Permit regarding Gross Receipts, in
those instances where the Permittee provides any services or goods along with other services and
goods to the same Person (including without limitation those instances where a service is part of
or is included within a group of other services and rendered for a single price, and where a
service is performed by the Permittee pursuant to agreement for the exchange of services or
goods) the Permittee agrees that the value ascribed to the performance of such service by the
Permittee shall be the fair and reasonable value thereof as determined by the Port Authority.

(g) Without limiting the requirement for Port Authority approval, if the Permittee
conducts any privilege or any portion thereof through the use of a contractor or other third party
which is not a Port Authority permittee and where the payments for any of the foregoing are
made 10 such contractor rather than to the Permittee, said payments shall be deemed amounts,
monies, revenues, receipts and income paid or payable to the Permittee for purposes of
determining the Permittee’s Gross Receipts, provided, however, that the foregoing shall not grant
or be deemed to grant any right or permission to the Permittee to use an independent contractor
or other third party to perform any privilege or portion thereof or the doing of anything
hereunder by an independent contractor or other third party. .

(h) Notwithstanding that the fee hereunder is measured by a percentage of Gross
Receipts, no joint venture or partnership relationship between the parties hereto is created by this
Permit.

(1) To the extent that the Permittee has not already done so at the time of execution of
this Permit and without limiting the generality of any other term or provision hereof, the
Permittee agrees to submit monthly statements of Gross Receipts as provided in this Section and
to pay, at the time of execution and delivery of this Permit to the Port Authority, all fees and
other amounts due under this Permit for the period from the Effective Date to the time of
execution and delivery of this Permit by the Permittee.

() Without limiting any other provision of this Permit, it is hereby specifically
understood that the failure to set forth all the classes of Persons, all of the locations served or all
of the types of services or activities performed by the Permittee in its exercise of the privileges
granted hereunder as of the Effective Date, or the failure to, by appropriate supplement, revise
this Permit to reflect any additional classes of Persons, locations served, or services or activities
performed by the Permittee subsequent to said Effective Date, shall not affect the inclusion in
Gross Receipts hereunder of the amounts, monies, revenues, receipts and income received or
receivable by the Permittee in its operations, and the same shall be so included. The foregoing
shall not constitute Port Authority consent or be deemed to imply that the necessary Port
Authority consent (to be reflected in a supplement to the Permit) with respect to such addittonal
classes of Persons, locations, services or activities will be given.
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(k) The Basic Percentage Fee and any other fees payable under this Permit shall be
subject to increase from time to time upon thirty (30) days’ notice from the Port Authority to the
Permittee, given by the General Manager of the Airport or such other representative as the Port
Authority may substitute from time to time by notice to the Permittee, and upon the effective
date of the increase set forth in such notice the fees payable by the Permittee under this Permit
shall be as set forth in said notice. In the event within ten (10) days after the Permittee receives
such notice from the Port Authority, the Permittee notifies the Port Authority that the Permittee
does not wish to pay the increased fees, this Permit and the permission granted hereunder shall
be, and shall be deemed to be, cancelled effective at the close of business on the day preceding
the effective date of the increase, as set forth in the Port Authority’s notice to the Permittee. If
the Permittee does not so notify the Port Authority, the increased fees shall become effective on
the date set forth in the Port Authority’s notice as aforesaid. No cancellation of this Permit and
the permission granted thereunder pursuant to this paragraph (k) shall be construed to relieve the
Permittee of any obligations or liabilities hereunder which shall have accrued on or before the

effective date of such cancellation.

) Without limiting any term or provision of this Permit, in the event the Permit;ee
performs (x) any service, other than the Authorized Service at the Airport, or (y) any service
(including the Authorized Service) at any other Port Authority facility, whether such
performance is the subject of a written agreement by and between the Port Authority and the
Permittee, the Permittee hereby agrees that it will pay to the Port Authority any and all fees
and/or charges applicable to such service. The Permittee also agrees that, at the request of the
Port Authonty, it will enter into the appropriate agreement with the Port Authority providing
permission for the Permittee to perform such service.

5. Security Deposit:

(a) (1) Provided that an amount is set forth in Item 8 on the first page of this
Permit (the “Required Security Deposit’), and, provided, further, the amount of said Required
Security Deposit is less than $20,000.00, upon the execution of this Permit by the Permittee and
delivery thereof to the Port Authority, the Permittce shall deposit with the Port Authority (and
shall keep deposited throughout the effective period of the permission under this Permit) the
Required Security Deposit, either in cash, or bonds of the United States of America, or of the
State of New Jersey, or of the State of New York, or of the Port Authority of New York and New
Jersey, having a market value of that amount, as security for the full, faithful and prompt
performance of and compliance with, on the part of the Permittee, all of the terms, provisions,
covenants and conditions of this Permit on its part to be fulfilled, kept, performed or observed.
Bonds qualifying for deposit hereunder shall be in bearer form but if bonds of that issue were
offered only in registered form, then the Permittee may deposit such bonds or bonds in registered
form, provided, however, that the Port Authority shall be under no obligation to accept such
deposit of a bond in registered form unless such bond has been re-registered in the name of the
Port Authority (the expense of such re-registration to be borne by the Permittee) in a manner
satisfactory to the Port Authority. The Permittee may request the Port Authority to accept a
registered bond in the Permittee’s name and if acceptable to the Port Authority the Permittee
shall deposit such bond together with an irrevocable bond power (and such other instruments or
other documents as the Port Authority may require) in form and substance satisfactory to the Port
Authority. In the event the Required Sccurity Deposit is returned to the Permittee, any expenses
incurred by the Port Authority in re-registering a bond 1o the name of the Permittee shall be
bome by the Permittee. In addition to any and all other remedies available to it, the Port
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Authority shall have the right, at its option, at any time and from time to time, with or without
notice, to use the Required Security Deposit, or any part thereof, in whole or partial satisfaction
of any of its claims or demands against the Permittee. There shall be no obligation on the Port
Authority to exercise such right and neither the existence of such right nor the holding of the
Required Security Deposit itself shall cure any default or breach of this Permit on the part of the
Permittee. With respect to any bonds deposited by the Permittee, the Port Authority shall have
the nght, in order to satisfy any of its claims or demands against the Permittee, to sell the same in
whole or in part, at any time, and from time to time, with or without prior notice at public or
private sale, all as determined by the Port Authority, together with the right to purchase the same
at such sale free of all claims, equities or rights of redemption of the Permittee. The Permittee
hereby waives all night to participate therein and all right to prior notice or demand of the amount
or amounts of the claims or demands of the Port Authority against the Permittee. The proceeds
of every such sale shall be applied by the Port Authority first to the costs and expenses of the
sale {including but not limited to advertising or commission expenses) and then to the amounts
due the Port Authority from the Permittee. Any balance remaining shall be retained in cash
toward bringing the Required Security Deposit to the sum specified in {tem 8 on the first page of
this Permut. In the event that the Port Authority shall at any time or times so use the Required
Security Deposit, or any part thereof, or if bonds shall have been deposited and the market value
thereof shall have declined below the amount set forth in Item 8 on the first page of this Permit,
the Permittee shall, on demand of the Port Authority and within two (2) days thereafter, deposit
with the Port Authority additional cash or bonds $o as to maintain the Required Security Deposit
at all times to the full amount above stated in [tem 8 on the first page of this Permit, and such
additional deposits shall be subject to all the conditions of this Section. After the expiration or
earlier revocation or termination of the effective period of the permission under this Permit, and
upon condition that the Permittee shall then be in no wisc in default under any part of this
Permit, and upon written request therefor by the Permittee, the Port Authority will retumn the
Required Security Deposit to the Permittee less the amount of any and all unpaid claims and
demands (including estimated damages) of the Port Authority by reason of any default or breach
by the Permittee of this Permit or any part thereof. The Permittee agrees that it will not assign or
encumber the Required Security Deposit. The Permittee may collect or receive any interest or
income earned on bonds and interest paid on cash deposited in interest-bearing bank accounts,
less any part thereof or amount which the Port Authority is or may hereafter be entitled or
authorized by law to retain or to charge in connection therewith, whether as or in lieu of an
administrative expense, or custodial charge, or otherwise; provided, however, that the Port
Authority shall not be obligated by this provision to place or to keep cash deposited hereunder in
interest-bearing bank accounts.

(i)  In lieu of the Required Security Deposit made in the form described above
in paragraph (a)(1), the Permittee may at any time during the effective period of the permission
granted under this Permit offer to deliver to the Port Authority, as security for all obligations of
the Permittee under this Permit, a clean irrevocable letter of credit issued by a banking institution
satisfactory to the Port Authority and having its main officc within the Port of New York
District, in favor of the Port Authority in the amount of the Required Security Deposit. The
form and terms of such letter of credit, as well as the institution issuing it, shall be subject to the
prior and continuing approval of the Port Authority. Such letter of credit shall provide that it
shall continue throughout the effective period of the permission granted under this Permit and for
a period of not less than six (6) months thereafter; such continuance may be by provision for
automatic renewal or by substitution of a subsequent satisfactory letter.  Upon notice of
cancellation of a letter of credit, the Permittee agrees that unless, by a date twenty (20) days prior
to the effective date of cancellation, the letter of credit is replaced by security in accordance with
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paragraph (a)(1) of this Section or another letter of credit satisfactory to the Port Authority, the
Port Authority may draw down the full amount thereof and thereafter the Port Authority will
hold the same as security under paragraph (a)(i) of this Section. Failure to provide such a letter
of credit at any time during the effective period of the permission granted under this Permit,
valid and available to the Port Authority, including any fatlure of any banking institution issuing
any such letter of credit previously accepted by the Port Authority to make one or more
paymernts as may be provided in such letter of credit, shall be deemed to be a breach of this
Permit on the part of the Permittee. Upon acceptance of such letter of credit by the Port
Authonty, and upon request by the Permitteec made thereafter, the Port Authority will return the
Required Sccurity Deposit, if any, theretofore made under and in accordance with the provisions
of paragraph (a)(i) of this Section. The Permittee shall have the same rights to receive such
Required Secunity Deposit during the existence of a valid letter of credit as it would have to
receive such sum upon expiration of the effective period of the permission granted under this
Permit and fulfillment of the obligations of the Permittee hereunder. If the Port Authority shall
make any drawing under a letter of credit held by the Port Authority hereunder, the Permittee on
demand of the Port Authority and within two (2) days thereafter, shall bring the letter of credit
back up to its full amount.

(b) Provided that a Required Security Deposit amount is set forth in Item 8 on the
first page of this Permit, and, provided, further, the amount of said Required Security Deposit is
equal to or greater than $20,000.00, upon the execution of this Permit by the Permittee and
delivery thereof to the Port Authority, the Permittee shall deliver to the Port Authority, as _
security for the full, faithful and prompt performance of and compliance with, on the part of the
Permitice, all of the terms, provisions, covenants and conditions of the Permit on its part to be
fulfilled, kept, performed or observed, a clean irrevocable letter of credit issued by a banking
institution satisfactory to the Port Authority and having its main office within the Port of New
York District and acceptable to the Port Authority, in favor of the Port Authority, and payable in
the Port of New York District in the amount of the Required Security Deposit. The form and
terms of such letter of credit, as well as the institution issuing it, shall be subject to the prior and
continuing approval of the Port Authority. Such letter of credit shall provide that it shall
continue throughout the effective period of the permission granted under this Permit and for a
period of not less than $ix (6) months thereafter; such continuance may be by provision for
automatic renewal or by substitution of a subsequent clean and irrevocable satisfactory letter of
credit. If requested by the Port Authority, said letter of credit shall be accompanied by a letter
explaining the opinion of counsel for the banking institution that the issuance of said clean,
irevocable letter of credit is an appropriate and valid exercise by the banking institution of the
corporate power conferred upon it by law. Upon notice of cancellation of a letter of credit, the
Permittee agrees that unless the letter of credit is replaced by another letter of credit satisfactory
to the Port Authority by a date not later than twenty (20) days prior to the effective date of
cancellation, the Port Authority may draw down the full amount thereof and thereafter the Port
Authority will hold the same as security. Failure to provide such a letter of credit at any time
during the effective period of the permission granted under this Permit valid and available to the
Port Authority, including any failure of any banking institution issuing any such letter of credit
previously accepted by the Port Authority to make one or more payments as may be provided in
such letter of credit, shall be deemed to be a breach of this Permit on the part of the Permittee. If
the Port Authority shall make any drawing under a letter of credit held by the Port Authority
hereunder, the Permittee, upon demand by the Port Authonity and within two (2) days thereafter,
shall bring the letter of credit back up to the amount of the Required Security Deposit. No action
by the Port Authonty pursuant to the terms of any letter of credit, or any receipt by the Port
Authonity of funds from any bank issuing such letter of credit, shall be or be deemed to be a
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waiver of any default by the Permittee under the terms of this Permit, and all remedies under this
Permit and of the Port Authority consequent upon such default shail not be affected by the
existence of a recourse to any such letter of credit.

() The Permittee acknowledges and agrees that the Port Authority reserves the nght,
n its sole discretion at any time and from time to time upon sixty (60) days’ notice to the
Permittee, to adjust the amount of the Required Security Deposit. Not later than the effective
date set forth in said notice by the Port Authority, the Permittee shall furnish additional cash or
bonds, as provided for in paragraph (a) above, or an amendment to, or a replacement of, the letter
of credit providing for such adjusted amount of the Required Security Deposit, as the case may
be, and such additional cash and/or bonds or adjusted (or replaced) letter of credit shall thereafter
constitute the Required Security Deposit required under this Section.

(d) If the Permittee is obligated by any other agreement to maintain a security deposit
with the Port Authority to insure payment and performance by the Permittee of all fees, rentals,
charges and obligations which may become due and owing to the Port Authority arising from the
Permittee’s operations at the Airport pursuant to any such other agreement or otherwise, then all
such obligations under such other agreement and any deposit pursuant thereto also shall be
deemed obligations of the Permittee under this Permit and as security hereunder as well as under
any such other agreement and all provisions of such other agreement with respect to such
obligations and any obligations thereunder of the Port Authority as to the security deposit are
hereby incorporated herein by this reference as though fully set forth herein and hereby made a
part hereof. The termination, revocation, cancellation or expiration of any other agreement to
which such security shall apply or any permitted assignment of such other agreement shall not
affect such obligations as to such security which shall continue in full force and effect hereunder.

6. Pemmittee’s Operations:

(a) The Permittee shall provide to the Port Authority, upon request of the Port
Authority from time to time, such information and data in connection with the permission
granted hereunder as the Port Authority may request and shall, if so requested by the Port
Authority, make periodic reports thereof to the Port Authonty utilizing such forms as may be
adopted by the Port Authority for such purpose.

{b) The Permittee shall daily remove from the Airport by means of facilities provided
by it all garbage, debris and other waste material (whether solid or liquid) arising out of or in
connection with the permission granted hereunder, and any such not immediately removed shall
be temporarily stored in a clean and sanitary condition, in suitable garbage and waste receptacles,
the same to be made of metal and equipped with tight-fitting covers, and to be of a design safely
and properly to contain whatever material may be placed therein; said receptacles being provided
and maintained by the Permittee. The receptacles shall be kept covered except when filling or
emptying the same. The Permittee shall exercise extreme care in removing such garbage, debris
and other waste materials from the Airport. The manner of such storage and removal shall be
subject in all respects to the continual approval of the Port Authority. No facilities of the Port
Authority shall be used for such removal unless with its prior consent in writing. No such
garbage, debris or other waste materials shall be or be permitted to be thrown, discharged or
disposed into or upon the waters at or bounding the Airport.

(c) The Permittee shall at all times that areas of the Airport are being used for the
privileges permitted hereunder, maintain said areas in a clean and orderly condition and
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appearance. The Permittee shall promptly wipe up any oil, gasoline, grease, lubricants and other
inflammable liquids and substances and any liquids and substances having a corrosive or
detrimental effect on the paving or other surface of the ramps or other areas upon which it
performs the privileges authorized by this Permit resulting from its operations hereunder. The
Permittee shall repair, replace, repave or rebuild, or at the Port Authority’s election, the
Permittee shall pay to the Port Authority the cost to the Port Authority of repairing, replacing,
repaving or rebuilding, all or any part of the ramps or other areas upon which it performs the
pnivileges authorized by this Permit which may be damaged or destroyed by such oil, gasoline,
grease, lubricants or other liquids or substances or by any other act or omission of the Permittee
or its employees, agents or contractors except for reasonable wear and tear arising out of its

operations thereon.

(d) A principal purpose of the Port Authority in granting the permission under this
Permit is to have available at the Airport, the privileges which the Permittee is permitted to
render hereunder. The Permittee agrees that it will conduct a first-class operation and will
furnish all fixtures, equipment, personnel (including licensed personnel as necessary), supplies,
materials and other facilities and replacements necessary or proper therefor, and keep the same in
a first-class operating condition at all times.

(e) The Permittee shall immediately comply with all orders, directives and
procedures as may be issued by the General Manager of the Airport covering the operations of
the Permittee under this Permit at any time and from time to time. The Port Authority may, at
any time and from time to time, without prior notice or cause, withdraw or modify any
designation, approval, substitution or redesignation given by it hereunder.

(f) In the event of any injury or death to any person (other than employees of the
Permittee) at the Airport when caused by the Permittee’s operations, or damage to any property
(other than the Permittee’s property) at the Airport when caused by the Permittee’s operations,
the Permittee shall immediately notify the Port Authority and promptly thereafter furnish to the
Port Authority copies of all reports given to the Permittee’s insurance carrier.

() The operations of the Permittee, its employees, invitees and those doing business
with it shal] be conducted in an orderly and proper manner and so as not to annoy, disturb or be
offensive to others at the Airport. The Permittee shall provide and its employees shall wear or
carry badges or other suitable means of identification and the employees shall wear appropnate
uniforms. The badges, means of identification and uniforms shall be subject to the written
approval of the General Manager of the Airport. The Port Authority shall have the nght to object
to the Permittee as to the demeanor, conduct and appearance of the Permittee’s employees,
invitees and those doing business with it, whereupon the Permittee will take all steps necessary
to remove the cause of the objection.

{(h) The Permittee shall promptly repair or replace any property of the Port Authority
damaged by the Permittee’s operations at the Airport.

7. Indemnity:

(a) The Permittee shall indemnify and hold harmless the Port Authority, its
Commissioners, officers, employees and representatives, from and against (and shall reimburse
the Port Authority for the Port Authority’s costs and expenses including legal costs and expenses
incurred in connection with the defense of) all claims and demands of third Persons including but
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not limited to claims and demands for death or personal injuries, or for property damages, arising
out of any default of the Permittee in performing or observing any term or provision Of.thlS
Permit, or out of the operations of the Permiitee hereunder, or out of any of the acts or omissions
of the Permittee, its officers, employees or Persons who are doing business with the Permittee
arising out of or in connection with the activities permitted hereunder, or arising out of the acts
or omissions of the Permittee, its officers or employees at the Airport, including claims and
demands of the City against the Port Authority for indemnification arising by operation of law or
through agreement of the Port Authority with the said City.

(b) Without limiting any other term or provision hereof, the Permittee agrees to
indemnify and hold harmless the Port Authority, its Commissioners, officers, employees, agents
and representatives of and from any loss, lability, expense, suit or claim for damages in
connection with any actual or alleged infringement of any patent, trademark or copyright, or
arising from any alleged or actual unfair competition or other similar claim arising out of the
operations of the Permittee under or in any wise connected with this Permit.

{c) Without limiting any other term or provision hereof, the Permittee shall
indemnify the Port Authority and hold it harmiess against all claims and demands of third
Persons for damage to any aircraft cargo or baggage or any other property handled or delivered
pursuant to the permission granted by this Permit.

(d) If so directed, the Permittee shall at its own expense defend any suit based upon
any such claim or demand set forth in paragraphs (a), (b) and (c) above (even if such claim or
demand is groundless, false or fraudulent), and in handling such it shall not, without obtaining
express advance permission from the General Counsel of the Port Authority, raise any defense

“involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the

immunity of the Port -Authority, its Commissioners, officers, agents or employees, the
governmental nature of the Port Authority, or the provisions of any statutes respecting suits
against the Port Authority.

8. Liability Insurance:

(a) The Permittee, in its own name as insured and including the Port Authority as an
additional insured, shall maintain and pay the premiums during the effective period of the Permit
on a policy or policies of Commercial General Liability Insurance, including premises-operations
and products-completed operations and covering bodily-injury liability, including death, and
property damage liability, none of the foregoing to contain care, custody or control exclusions,
and providing for coverage in the minimum limit set forth in Item 9 on the first page of this
Permit, and Commercial Automobile Liability Insurance covering owned, non-owned and hired
vehicles and including automatic coverage for newly acquired vehicles and providing for
coverage in the minimum limit set forth in Item 9 on the first page of this Permit. Without
limiting the foregoing, the Permittee shall maintain Workers’ Compensation and Employers
Liability Insurance in accordance with the Permittee’s statutory obligations under the applicable
State Workers’ Compensation Law for those employees of the Permittee employed in operations
conducted pursuant to this Permit at or from the Airport. In the event the Permittee maintains the
foregoing insurance in limits greater than aforesaid, the Port Authority shall be included therein
as an additional insured, except for the Workers’ Compensation and Employers Liability
Insurance policies, to the full extent of all such insurance in accordance with all terms and

provisions of this Permit.

Page 20 of Terms and Conditions

Privilege Permit {EWR 10/09)




(b) Each policy of insurance, except for the Workers’ Compensation and Employers
Liability Insurance policies, shall also contain an ISO standard “separation of insureds™ clause or
a cross liability endorsement providing that the protections atforded the Permittee thereunder
with respect to any claim or action against the Permittee by a third person shall pertain and apply
with like effect with respect to any claim or action against the Permittee by the Port Authority
and any claim or action against the Port Authority by the Permittee, as if the Port Authority were
the named insured thereunder, but such clause or endorsement shall not limit, vary, change or
affect the protections afforded the Port Authority thereunder as an additional insured. Each
policy of insurance shall also provide or contain a contractual liability endorsement covering the
obligations assumed by the Permittee under Section 7 of the Terms and Conditions of this

Permit.

(c) All insurance coverages and policies required under this Section may be reviewed
by the Port Authority for adequacy of terms, conditions and limits of coverage at any time and
from time to time during the effective period of permission granted under this Permit. The Port
Authority may, at any such time, require additions, deletions, amendments or modifications to
the aforementioned insurance requirements, or may require such other and additional insurance,
in such reasonable amounts, against such other insurable hazards, as the Port Authority may
deem required and the Permittee shall promptly comply therewith.

(d) Each policy shall contain a provision or endorsement that the policy may not be
cancelled, terminated, changed or modified without giving thirty (30) days’® written advance
notice thereof to the Port Authority. Each policy shall contain a provision or endorsement that
the insurer “shall not, without obtaining cxpress advance permission from the General Counsel
of the Port Authority, raise any defense involving in any way the jurisdiction of the tribunal over
the person of the Port Authority, the immunity of the Port Authority, its Commissioners, officers,

agents or employees, the governmental nature of the Port Authority or the provisions of any
statutes respecting suits against the Port Authority.” The foregoing provisions or endorsements
shall be recited in each policy or certificate to be delivered pursuant to the following paragraph

(e).

(e) A certified copy of each policy or a certificate or certificates of insurance
evidencing the existence thercof, or binders, shall be delivered to the Port Authority upon
execution and delivery of this Permit by the Permittee to the Port Authority. In the event any
binder is delivered it shail be replaced within thirty (30} days by a certified copy of the policy or
a certificate of insurance. Any renewal policy shall be evidenced by a renewal certificate of
insurance delivered to the Port Authority at least seven (7) days prior to the expiration of each
expiring policy, except for any policy expiring after the date of expiration of this Permit. The
aforesaid insurance shall be written by a company or companies approved by the Port Authority.
If at any time any insurance policy shall be or become unsatisfactory to the Port Authority as to
form or substance or if any of the carriers issuing such policy shall be or become unsatisfactory
to the Port Authority, the Permittee shall promptly obtain a new and satisfactory policy in
replacement. If the Port Authority at any time so requests, a certified copy of each policy shall
be delivered to or made available for inspection by the Port Authority.

(H The foregoing insurance requirements shall not in any way be construed as a
limitation on the nature or extent of the contractual obligations assumed by the Permittee under
this Permit. The foregoing insurance requirements shall not constitute a representation or
warranty as to the adequacy of the required coverage to protect the Permittee with respect to the
obligations imposed on the Permittee by this Permit or any other agreement or by law.
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Special Endorsements:

The Permittee hereby agrees to the terms and conditions of the endorsements attached -
hereto, hereby made a part hereof and marked “Special Endorsements”. The terms and
provisions of the Special Endorsements shall have the same force and effect and as if herein set
forth in full.

10. No Waiver:

No failure by the Port Authority to insist upon the strict performance of any agreement,
term or condition of this Permit or to exercise any right or remedy consequent upon a breach or
default thereof, and no extension, supplement or amendment of this Permit during or after a
breach thereof, unless expressly stated to be a waiver, and no acceptance by the Port Authornity of
fees, charges or other payments in whole or in part after or during the continuance of any such
breach or default, shall constitute a waiver of any such breach or default of such agreement, term
or condition. No agreement, term or condition of this Permit to be performed or 'comphed with
by the Permittee, and no breach or default thereof, shall be waived, altered or modified except by
a written instrument executed by the Port Authority. No waiver by the Port Authority of any
default or breach on the part of the Permittee in performance of any agreement, term or condition
of this Permit shall affect or alter this Permit but each and every agreement, term and condition
thereof shall continue in full force and effect with respect to any other then existing or
subsequent breach or default thereof.

11. Removal of Property:

The personal property placed or installed by the Permittee at the Airport shall remain the
property of the Permittee and must be removed on or before the expiration, revocation,
cancellation or termination of the permission hereby granted, whichever shall be earlier.
Without limiting the terms and provisions of paragraph (g) of Section 18 hereof, any such
property remaining at the Airport after the effective date of such expiration, revocation,
cancellation or termination shall be deemed abandoned by the Permittee and may be removed
and disposed of by the Port Authority in any manner it so determines in its sole discretion and atl
the proceeds of any removal or disposition shall be retained by the Port Authority for its account
and all costs and expenses of such removal and disposition shall be paid to the Port Authority by
the Permittee when billed.

12. Permittee’s Representative:

The Permittee’s representative specified in Item 3 on the first page of this Permit (or such
substitute as the Permittee may hereafter designate in writing) shall have full authority to act for
the Permittee in connection with this Permit, and any act or thing done or to be done hereunder,
and to execute on the Permittee’s behalf any amendments or supplements to this Permit or any
extension thereof, and to give and receive notices hereunder.

13. Notices:

Except where expressly required or permitted herein to be oral, all notices, directions,
requests, consents and approvals required to be given to or by either party shall be in wnting, and
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all such notices given by the Port Authority to the Permittee shall be validly given if sent by
registered or certified mail addressed to the Permittee at the address specified on the first page
hereof or at the latest address that the Permittee may substitute therefor by notice to the Port
Authority, or left at such address, or delivered to the Permittee’s representative. Any notice from
the Permittee to the Port Authority shall be validly given if sent by registered or certified mail
addressed to the Executive Director of the Port Authority at 225 Park Avenue South, New York,
New York 10003 or at such other address as the Port Authority shall hereafter designate by
notice to the Permittee. If mailed, the notices herein required to be given shall be deemed
effective and given as of the date of the certified or registered mailing thereof.

14, Late Charges:

If the Permittee should fail to pay any amount required under this Permit when due to the
Port Authority including without limitation any payment of any fixed or percentage fee or any
payment of utility or other charges, or if any such amount is found to be due as the result of an
audit, then, in such event, the Port Authority may impose (by statement, bill or otherwise) a late
charge with respect to each such unpaid amount for each late charge peniod (hereinbelow
described) during the entirety of which such amount remains unpaid, each such late charge not to
exceed an amount equal to eight-tenths of one percent of such unpaid amount for each late
charge period. There shall be twenty-four (24) late charge periods on a calendar year basis; each
late charge period shall be for a period of at least fifteen (15) calendar days except one late
charge period each calendar year may be for a period of less than fifteen (15) (but not less than
thirteen (13)) calendar days. Without limiting the generality of the foregoing, late charge periods
in the case of amounts found to have been owing to the Port Authority as the result of Port
Authority audit findings shall consist of each late charge period following the date the unpaid
amount should have been paid under this Permit. Each late charge shall be payable immediately
upon demand made at any time therefor by the Port Authority. No acceptance by the Port
Authority of payment of any unpaid amount or of any unpaid late charge amount shall be
deemed a waiver of the right of the Port Authority to payment of any late charge or late charges
payable under the provisions of this Section with respect to such unpaid amount. Nothing in this
Section is intended to, or shall be deemed to, affect, alter, modify or diminish in any way (1) any
rights of the Port Authority under this Permit, including without limitation the Port Authority’s
rights set forth in Section 2 of these Terms and Conditions, or (ii) any obligations of the
Permittee under this Permit. In the event that any late charge imposed pursuant to this Section
shall exceed a legal maximum applicabie to such late charge, then, in such event, each such late
charge payable under this Permit shall be payable instead at such legal maximum.

15. Non-discrimination:

(a) Without limiting the generality of any of the provisions of this Permit, the
Permittee, for itself, its successors in interest and assigns, as a part of the consideration hereof,
does hereby agree that (1) no person on the grounds of race, creed, color, national origin or sex
shall be excluded from participation in, denied the benefits of, or be otherwise subject t0
discrimination in the use of any space at the Airport and the exercise of any privileges under this
Permit, (2) that in the construction of any improvements on, over, or under any space at the
Airport and the furnishing of any service thereon by the Permittee, no person on the grounds of
race, creed, color, national origin or sex shall be excluded from participation in, denied the
benefits of, or otherwise be subject to discrimination, (3) that the Permittee shall use any space at
the Airport and exercise any privileges under this Permit in compliance with all other
requirements imposed by or pursuant to Title 49, Code of Federal Regulations, Department of

Page 23 of Terms and Conditions

Privilege Permit (EWR 10/09)




Transportation, Subtitie A, Office of the Secretary, the Department of Transportation-
Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations may be
amended, and any other present or future laws, rules, regulations, orders or directions of the
United States of America with respect thereto which from time to time may be applicable to the
Permittee’s operations thereat, whether by reason of agreement between the Port Authority and
the United States Government or otherwise. ‘

(b) The Permittee shall include the provisions of paragraph (a) of this Section in
every agreement Or concession it may make pursuant to which any Person or Persons, other than
the Permittee, operates any facility at the Airport providing services to the public and shall also
include therein a provision granting the Port Authority a right to take such action as the United
States may direct to enforce such provisions.

(c) The Permittee’s noncompliance with the provisions of this Section shall constitute
a material breach of this Permit. Without limiting any other term or provision hereof or any
other rights or remedies of the Port Authority hereunder or at law or equity, in the event of the
breach by the Permittee of any of the above non-discrimination provisions, the Port Authority
may take any appropriate action to enforce compliance or by giving twenty-four (24) hours’
notice, may revoke this Permit and the permission hereunder; or may pursue such other remedies
as may be provided by law; and as to any or all of the foregoing, the Port Authority may take
such action as the United States may direct.

(d) Without limiting any other term or provision hereof, the Permittee shall indemnify
and hold harmless the Port Authority from any claims and demands of third Persons, including
the United States of America, resulting from the Permittee’s noncompliance with any of the
provisions of this Section and the Permittee shall reimburse the Port Authority for any loss or
expense incurred by reason of such noncompliance.

(e) Nothing contained in this Section shall grant or shall be deemed to grant to the
Permittee the right to transfer or assign this Permit, to make any agreement or concession of the
type mentioned in paragraph (b) hereof, or any right to perform any construction on any space at
the Airport, or any right to use or occupy any space at the Airport.

16. Affirmative Action:

The Permittee assures that it will undertake an affirmative action program as required by
14 CFR Part 152, Subpart E, to insure that no person shall on the grounds of race, creed, cplor,
national origin, or sex be excluded from participating in any employment activities covered in 14
CFR Part 152, Subpart E. The Permittee assures that no person shall be excluded on these
grounds from participating in or receiving the services or benefits of any program or activity
covered by this subpart. The Permittee assures that it will require that its covered
suborganizations provide assurances to the Permittee that they similarly will undertake
affirmative action programs and that they will require assurances from their suborganizations, as
required by 14 CFR Part 152, Subpart E, to the same effect.

17. Rules and Regulations:

(a) The Permittee shall observe and obey (and compel its officers, employees, guests,
invitees, and those doing business with it, to observe and obey) the rules and regulations and
procedures of the Port Authority now in effect, and such further reasonable rules and regulations
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and procedures which may from time to time during the effective period of this Permut, be
promulgated by the Port Authority for reasons of safety, health, preservation of property or
maintenance of a good and orderly appearance of the Airport or for the safe and efficient
operation of the Airport. The Port Authority agrees that, except in cases of emergency, it shail
give notice to the Permittee of every rule and regulation hereafter adopted by it at least five (5)
days before the Permittee shall be required to comply therewith.

(b)  The Permittee shall promptly observe, comply with and execute the provisions of
any and all present and future rules and regulations, requirements, orders and directions of the
Fire Rating Organization of the State of New Jersey and the National Board of Fire
Underwriters, and any other body or organization exercising similar functions which may pertain
or apply to the Permittee’s operations hereunder. If by reason of the Permittee’s failure to
comply with the provisions of this Section, any fire insurance, extended coverage or rental
insurance rate on the Airport or any part thereof, or upon the contents of any building thereon,
shall at any time be higher than it otherwise would be, then the Permittee shall on demand pay
the Port Authority that part of all fire insurance premiums paid or payable by the Port Authority
which shall have been charged because of such violation by the Permittee.

18, Prohibited Acts

(a) The Permittee shall not do or permit to be done any act which

() will invalidate or be in conflict with any fire insurance policies covering
the Airport or any part thereof or upon the contents of any building thereon, or

(i) will increase the rate of any fire insurance, extended coverage or rental
insurance on the Airport or any part thereof or upon the contents of any building thereon, or

(i}  in the opinion of the Port Authority will constitute a hazardous condition,
so as to increase the risks normally attendant upon the operations contemplated by this Permit, or

(iv) may cause or produce upon the Airport any unusual noxious or
objectionable smokes, gases, vapors or odors, or

(v) may interfere with the effectiveness or accessibility of any drainage and
sewerage system, water system, communications system, fire protection system, sprinkler
system, alarm systern, fire hydrant and hose, if any, installed or located or to be installed or
located in or on the Airport, or '

(vi)  shall constitute a nuisance or injury in or on the Airport or which may
result in the creation, commission or maintenance of a nuisance or injury in or on the Airport.

For the purpose of this paragraph (a), **Airport” includes all structures located thereon.

(b)  The Permittee shall not dispose of, release or discharge nor permit anyone to
dispose of, release or discharge any Hazardous Substance on the Airport except that the
Permittee may release or discharge de-icing fluids utilized in the Permittee’s ordinary course of
business in the performance of any of the privileges granted hereunder so long as such release or
discharge is not a violation of the terms and conditions of Sections 17 or 19 hereof. In addition
to and without limiting Section 19 hereof, any Hazardous Substance disposed of, released or
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discharged by the Permittee (or permitted by the Permittee to be disposed of, released or
discharged) on the Airport shall upon notice by the Port Authority to the Permittee and subject to
the provisions of Sections 17 and 19 hereof and to all Environmental Requirements, be
completely removed and/or remediated by the Permittee at its sole cost and expense, provided,
however, the forgoing shall not apply to releases and discharges which are in compliance with
the terms and conditions of Sections 17 and 19 hereof of de-icing fluids utilized in the
Permittee’s ordinary course of business in the performance of any of the privileges granted
hereunder and the obligation of the Permittee to remove and remediate such de-icing fluids shall
be as required by the terms and conditions of Sections 17 and 19 hereof. The obligations of the
Permittee pursuant to this paragraph shall survive the expiration, revocation, cancellation or
termination of this Permit.

(c) The Permittee shall not dispose of nor permit anyone to dispose of any waste
materials (whether liquid or solid) by means of any toilets, sanitary sewers or storm sewers.

(d) (i) The Permittee shall not employ any persons or use¢ any labor, or use or
have any equipment, or permit any condition to exist, which shall or may cause or be conducive
to any labor complaints, troubles, disputes or controversies at the Airport which interfere or are
likely to interfere with the operation of the Airport or any part thereof by the Port Authority or
with the operations of the lessees, licensees, permittees or other users of the Airport or with the
operations of the Permittee under this Permit.

(i1) The Permittee shall immediately give notice to the Port Authority (to be
followed by written notice and reports) of any and all impending or existing labor complaints,
troubles, disputes or controversies and the progress thercof. The Permittee shall use its best
efforts to resolve any such complaints, troubles, disputes or controversies.

(iii)  The Permittee acknowledges that it is familiar with the general and local
conditions prevailing at the Airport and with the all pertinent matters and circumstances which
may in any way affect performance of the privileges granted under this Permit.

(e) The Permittee shall not solicit business on the public areas of the Airport and the
use, at any time, of hand or standard megaphones, loudspeakers or any electric, electronic or
other amplifying device is hereby expressly prohibited.

H The Permittee shall not install any fixtures or make any alterations, additions,
improvements or repairs to any property of the Port Authority except with the prior written
approval of the Port Authonty.

(g) No signs, posters or similar devices shall be erected, displayed or maintained at
the Airport without the written approval of the General Manager of the Airport; and any not
approved by such General Manager or not removed by the Permittee upon the termination,
revocation, expiration or cancellation of this Permit may be removed by the Port Authority at the
expense of the Permittee.

(h) The Permittee shall not operate any engine or any item of automotive equipment
in any enclosed space at the Airport unless such space is adequately ventilated.

(1) The Permittee shall not use any cleaning materials having a harmful or corrosive
effect on any part of the Airport.
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i ) The Permittee shall not fuel or defuel any equipment in any enclosed space at the
Airport without the prior approval of the General Manager of the Airport except in accordance
with Port Authority rules and regulations.

(k) The Permittee shall not start or operate any engine or any item of automotive
equipment in any enclosed space at the Airport unless such space is adequately ventilated and
unless such engine is equipped with a proper spark-arresting device.

19. Law Compliance:

(a) The Permittee shall procure all licenses, certificates, permits or _other
authorization from all governmental authorities, if any, having jurisdiction over the Permittee’s
operations at the Airport which may be necessary for the Permittee’s operations thereat.

(b) The Permittee shall pay all taxes, license, certification, permit and examination
fees and excises which may be assessed, levied, exacted or imposed on its property or operations
at the Airport or on the Gross Receipts or income therefrom, and shall make all applications,
reports and returns required in connection therewith.

(c) The Permittee shall promptly observe, comply with and execute the provisions of
any and all present and future govermmental laws, rules, regulations, requirements, orders and
directions which may pertain or apply to the Permittee’s operations at the Airport.

(d) The Permittee’s obligations to comply with governmental requirements are
provided herein for the purpose of assuring proper safeguards for the protection of Persons and
property at the Airport and are not to be construed as a submission by the Port Authority to the
application to itself of such requirements or any of them.

(e) The Port Authority has agreed by a provision in the Basic Lease with the City
covering the Airport to conform to the enactments, ordinances, resolutions and regulations of the
City and of its various departments, boards and bureaus in regard to the construction and
maintenance of buildings and structures and in regard to health and fire protection, to the extent
that the Port Authority finds it practicable so to do. The Permittee shall, within forty-eight (48)
hours after its receipt of any notice of violation, waming notice, summons, or other legal process
for the enforcement of any such enactment, ordinance, resolution or regulation, deliver the same
to the Port Authority for examination and determination of the applicability of the agreement of
lease provision thereto. Unless otherwise directed in writing by the Port Authority, the Permitiee
shail conform to such enactments, ordinances, resolutions and regulations insofar as they relate
to the operations of the Permittee at the Airport. In the event of compliance with any such
enactment, ordinance, resolution or regulation on the part of the Permittee, acting in good faith,
commenced after such delivery to the Port Authority but prior to the receipt by the Permittec of a
written direction from the Port Authority, such compliance shall not constitute a breach of this
Permit, aithough the Port Authority thereafter notifies the Permittee to refrain from such
compliance. Nothing herein contained shall release or discharge the Permittee from compliance
with any other provision hereof respecting govemmental requirements.

20. Trademarks and Patent Infringement:
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. The Permittee represents that it is the owner of or fully authorized to use or sell any and
all services, processes, machines, articles, marks, names or slogans used or sold by it in its
operations under or in any wise connected with this Permit.

21. Inspection:

The Port Authority shall have the right at any time and as often as it may consider it
necessary to inspect the Permittee’s machines and other equipment, any services being rendered,
any merchandise being sold or held for sale by the Permittee, and any activities or operations of
the Permittee hereunder. Upon request of the Port Authority, the Permittee shall operate or
demonstrate any machines or equipment owned by or in the possession of the Permittee on the
Airport or to be placed or brought on the Airport, and shall demonstrate any process or other
activity being carried on by the Permittee hereunder. Upon notification by the Port Authority of
any deficiency in any machine or piece of equipment, the Permittee shall immediately make
good the deficiency or withdraw the machine or piece of equipment from service, and provide a
satisfactory substitute.

22. Federal Aid:
(a) The Permittee shall

() fumish good, prompt and efficient service hereunder, adequate to meet all
demands therefor at the Airport;

(11) furnish said service on a fair, equal and non-discriminatory basis to all
users thereof; and

(iii)  charge fair, reasonable and non-discriminatory prices for each unit of sale
or service, provided that the Permittee may make reasonable and non-discriminatory discounts,
rebates or other similar types of price reductions to volume purchasers.

As used in the above subsections “service” shall include furnishing of parts, materials and
supplies (including sale thereof).

(b) The Port Authority has applied for and received a grant or grants of money from
the Administrator of the Federal Aviation Administration pursuant to the Airport and Airways
Development Act of 1970, as the same has been amended and supplemented, and under prior
federal statutes which said Act superseded and the Port Authority may in the future apply for and
receive further such grants. In connection therewith the Port Authority has undertaken and may
in the future undertake certain obligations respecting its operation of the Airport and the
activities of its contractors, lessees and permittees thereon. The performance by the Permittee of
the promises and obligations contained in this Permit is therefore a special consideration and
inducement to the issuance of this Permit by the Port Authority, and the Permittee further agrees
that if the Administrator of the Federal Aviation Administration or any other governmental
officer or body having jurisdiction over the enforcement of the obligations of the Port Authority
in connection with Federal Airport Aid, shall make any orders, recommendations or suggestions
respecting the performance by the Permittee of its obligations under this Permit, the Permittee
will promptly comply therewith at the time or times, when and to the extent that the Port

Authority may direct.
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23. Capacity and Competition:

(a) The Permittee shall refrain from entering into continuing contracts or
arrangements with any third Person for furnishing services covered hereunder when such
contracts or arrangements will have the effect of utilizing to an unreasonable extent the
Permittee’s capacity for rendering such services. A reasonable amount of capacity shall be
reserved by the Permittee for the purpose of rendering services hereunder to those who are not
parties to continuing contracts with the Permittee.

(b)  The Permittee shall not enter into any agreement or understanding, express or
implied, binding or non-binding, with any other Person who may furnish services at the Airport
similar to those furnished hereunder which will have the effect of (i) fixing rates and charges to
be paid by users of the services; (ii) lessening or preventing competition between the Permittee
and such other furnishers of services; or (iii) tending to create a monopoly on the Airport in
connection with the fumishing of such services.

24. Business Development and Records:

(a) In connection with the exercise of the privileges granted hereunder, the Permittee
shall:

(1) use its best efforts in every proper manner to develop and increase the
business conducted by it hereunder;

{i1) not divert or cause or allow to be diverted, any business from the Airport;

(iii)  maintain, in English and in accordance with accepted accounting practice,
during the effective period of this Permit, for one (1) year after the expiration or earlier
revocation, cancellation or termination thereof, and for a further period extending until the
Permittee shall, upon request to the Port Authority, receive written permission from the Port
Authority to do otherwise, full and complete records and books of account (including without
limitation all agreements and all source documents such as but not limited to original invoices,
invoice listings, timekeeping records, and work schedules) recording all transactions of the
Permittee at, through, or in anywise connected with the Airport, which records and books of
account shall be kept at all times within the Port of New York District and shall separately state
and identify the Authorized Service and all other services performed at the Airport, and;

(iv) cause any company which is owned or controlled by the Permittee, or any
company which owns or controls the Permittee, if any such company performs services similar
to those performed by the Permittee (any such company being hereinafter called an “Affiliate”
and all such companies being hereinafter called the “Affiliates”) to maintain, in English and 1n
accordance with accepted accounting practice, during the effective period of this Permit, for one
(1) year after the exptration or earlier revocation, cancellation or termination thereof, and for a
further period extending until the Permittee shall, upon request to the Port Authority, receive
written permission from the Port Authority to do otherwise, full and complete records and books
of account (including without limitation all agreements and all source documents such as but not
limited to original invoices, invoice listings, timekeeping records, and work schedules) recording
all transactions of each Affiliate at, through, or in anywise connected with the Airport, which
records and books of account shall be kept at all times within the Port of New York Disirict and
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shall separately state and identify each activity (including without limitation the Authorized
Service) performed at the Airport;

(v) permit and/or cause to be permitted in ordinary business hours during the
effective period of this Permit, for one (1) year thereafter, and during such further period as 1s
mentioned in the preceding paragraphs (a)(iii) and (a)(iv), the examination and audit by the
officers, employees and representatives of the Port Authority of all the records and books of
account of the Permittee (including without limitation all corporate records and books of account
which the Port Authority in its sole discretion believes may be relevant for the identification,
determination or calculation of Gross Receipts all agreements, and all source documents} and all
the records and books of account of all Affiliates (including without limitation all corporate
records and books of account which the Port Authority in its sole discretion believes may be
relevant for the identification, determination or calculation of Gross Receipts, all agreements,
and all source documents) (all of the foregoing records and books described in this paragraph
(a)(v) being hereinafter collectively referred to as the “Books and Records™) within ten (10) days
following any request by the Port Authority from time to time and at any time to examine and
audit any Books and Records;

(vi)  permit the inspection by the officers, employees and representatives of the
Port Authority of any equipment used by the Permittee, including but not limited to the
equipment described in paragraph (a)(vii) below; and

(vil) install and use such cash registers, sales slips, invoicing machines and any
other equipment or devices, including without limitation computerized record keeping systems,
for recording orders taken, or services rendered, as may be appropriate to the Permittee’s
business and necessary or desirable to keep accurate records of Gross Receipts, and without

limiting the generality of the foregoing, for any privilege involving cash sales, install and use
cash registers or other electronic cash control equipment that provides for non-resettable totals.

b) Without implying any limitation on the right of the Port Authority to revoke this
Permit for cause for breach of any term, condition or provision thereof, including but not limited
to, breach of any term, condition or provision of paragraph (a) above, the Permittee understands
that the full reporting and disclosure to the Port Authority of all Gross Receipts and the
Permittee’s compliance with all the provisions of paragraph (a) above are of the utmost
importance to the Port Authority in having entered into the percentage fee arrangement under
this Permit. In the event any Books and Records are maintained outside the Port of New York
District or in the event of the failure of the Permittee to comply with all the provisions of
paragraphs (a)(ii) through (a)(vii) above then, in addition to all, and without limiting any other,
rights and remedies of the Port Authority under this Permit or otherwise and in addition to all of
the Permittee’s other obligations under this Permit:

(1) the Port Authority may estimate the Gross Receipts on any basis that the
Port Authority, in its sole discretion, shall deem appropriate, such estimation to be final and
binding on the Permittee and the fees based thereon shail be payable to the Port Authority when

billed; and/or

(ii) if any Books and Records are maintained outside of the Port of New York
District, then the Port Authority in its sole discretion may (x) require on ten (10) days’ notice to
the Permittee that any such Books and Records be made available to the Port Authority within
the Port of New York District for examination and audit pursuant to paragraph (a)(v) hereof
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and/or (y) examine and audit any such Books and Records pursuant to paragraph (a)(v) at the
location(s) they are maintained and if such Books and Records are maintained within the
contiguous United States the Permittee shall pay to the Port Authority when billed all travel costs
. and related expenses, as determined by the Port Authority, for Port Authority.auditors and other
representatives, employees and officers in connection with such examination and audit and if
such Books and Records are maintained outside the contiguous United States the Permittee shall
pay to the Port Authority when billed all costs and expenses of the Port Authority, as determined
by the Port Authority, of such examination and audit, including but not limited to, salaries,
benefits, travel costs and related expenses, overhead costs, and fees and charges of third party
auditors retained by the Port Authority for the purpose of conducting such audit and
examination.

{c) In the event that upon conducting an examination and audit as described in this
Section the Port Authority determines that unpaid amounts are due to the Port Authority by the
Permittee (the “Audit Findings”), the Permittee shall be obligated, and hereby agrees, to pay to
the Port Authority a service charge in the amount equal to five percent (5%) of the Audit
Findings. Each such service charge shall be payable immediately upon demand (by notice, bill
or otherwise) made at any time therefor by the Port Authority. Such service charge (s) shall be
exclusive of, and in addition to, any and all other moneys or amounts due to the Port Authority
by the Permittee under this Permit or otherwise. Such service charge shall not be payable if the
Port Authority has received, for each month covered by the examination and audit period, the
Monthly Sworn Statement of Gross Receipts, as provided in Section 4(a)(ii). No acceptance by
the Port Authority of payment of any unpaid amount or of any unpaid service charge shall be
deemed a waiver of the right of the Port Authority of payment of any late charge(s) or other
service charge(s) payable under the provisions of this Section with respect to such unpaid
amount. Each such service charge shall be and become fees, recoverable by the Port Authonty in
the same manner and with like remedies as if it were onginally a part of the fees to be paid.
Nothing in this Section is intended to, or shall be deemed to, affect, alter, modify or diminish in
any way (i) any rights of the Port Authority under this Permit, including, without limitation, the
Port Authority’s rnights to revoke this Permit or (ii) any obligations of the Permittee under this
Permit.

(d) Without implying any limitation on the rights or remedies of the Port Authonty
under this Permit or otherwise including without limitation the right of the Port Authonty to
revoke this Permit for cause for breach of any term or provision of paragraphs (a)(iii) orl(a)(ly)
above and in addition thereto, in the event any of the Books and Records are not maintained in
English, then this Permittee shall pay to the Port Authority when billed, all costs and expenses of
the Port Authority, as determined by the Port Authority, to translate such Books and Records into
English.

(e) The foregoing auditing costs, expenses and amounts of the Port Authority set
forth in paragraphs (b), (c) and (d) above shall be deemed fees under this Permit payable to the
Port Authority with the same force and effect as the Basic Percentage Fee and all other fees
payable to the Port Authority thereunder.

25. Rates and Charges:

The Permittee shall establish rates and discounts therefrom which are in compliance with
Section 22 hereof (each such rate and discount is hereinatter called an “Estaﬁ:i:’s_hed Rate™).
Upon request by the Port Authority, the Permittee shall provide the Port Authority its rates and
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discounts therefrom for goods and services furnished hereunder. If the Permittee applies any rate
in excess of the Established Rate therefor or extends a discount less than the Established
Discount therefor, the amount by which the charge based on such actual rate or actual discount
deviates from a charge based on the Established Rate shall constitute an overcharge which will,
upon demand of the Port Authority or the Permittee’s customer, be promptly refunded to the
customer. If the Permittee applies any rate which is less than the Established Rate therefor or
extends a discount which is in excess of the Established Rate therefor, the amount by which the
charge based on such actual rate or actual discount deviates from a charge based on the
Established Rate shall constitute an undercharge and an amount equivalent thereto shall be
included in Gross Receipts hereunder and the Basic Percentage Fee shall be payable in respect
thereto. Notwithstanding any repayment of overcharges to a customer by the Permittee or any
inclusion of undercharges in Gross Receipts any such overcharge or undercharge shall constitute
a breach of the Permittee’s obligations hereunder and the Port Authority shall have all remedies
consequent upon such breach which would otherwise be available to it at law, in equity or by
reason of this Permit.

26. Other Agreements:

In the event the terms and provisions of any agreement entered into by the Permittee with
any third Person in connection with the privileges granted hereunder are contrary to or conflict or
are inconsistent with the terms and provisions of this Permit, the terms and provisions of this
Permit shall be controlling, effective and determinative.

27. Counterclaims:

The Permittee specifically agrees that it shall not interpose any claims as counterclaims in
any action for non-payment of fees or other amounts, which may be brought by the Port
Authority unless such claims would be deemed waived if not so interposed.

28. Continued Exercise of Privilege After Expiration, Revocation or Termination:

(a) The Permittee acknowledges that the failure of the Permittee to cease to perform
the Authorized Service at the Airport from the effective date of such expiration, revocation or
termination will or may cause the Port Authority injury, damage or loss, and the Permittee
hereby assumes the risk of such injury, damage or loss and hereby agrees that it shall be
responsible for the same and shall pay the Port Authority for the same whether such are foreseen
or unforeseen, special, direct, consequential or otherwise and the Permittee hereby expressly
agrees to indemnify and hold the Port Authority harmless against any such injury, damage or
loss. The Permittee acknowledges that the Port Authority reserves all its legal and equitable
rights and remedies in the event of such failure by the Permittee to cease performance of the
Authorized Service.

(b) The Permittee hereby acknowledges and agrees that, subject to the foregoing, all
terms and provisions of this Permit shall be and continue in full force and effect dunng any
period following such expiration, revocation or termination.
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29, Governing Law:

This agreement and any claim, dispute or controversy arising out of, under or related to this
agreement shall be governed by, interpreted and construed in accordance with the laws of the

State of New Jersey, without regard to choice of law principles.

30. Miscellaneous:

(a) It is understood and agreed that the Port Authority shall not furnish, sell or supply
to the Permuttee any services or utilities in connection with this Permit.

(b) No Commuissioner, Director, officer, agent or employee of either party shall be
charged personally by the other party with any liability, or held liable to the other party, under
any term or provision of this Permit, or because of the party's execution or attempted execution,

or because of any breach thereof. .

(c) The Section and paragraph headings, if any, in this Permit are inserted only as a
matter of convenience and for reference and in no way define, limit or describe the scope or

intent of any provision hereof.

(d) This Permit, including the attached Special Endorsements, constitutes the entire
agreement of the Port Authority and the Permittee on the subject matter hereof. This Permit may
not be changed, modified, discharged or extended, except by written instrument duly executed on
behalf of the Port Authority and the Permittee or except by notice as specifically set forth in
Sections 4 and 13 hereof. The Permittee agrees that no representations or warranties shall bc
binding upon the Port Authority unless expressed in writing herein.

<8

For the Port Authority

Initialled:

P )

For the Pefnittee
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SPECIAL ENDORSEMENTS

L. (a) The Port Authority hereby consents to the Permittee providing the
Authonzed Service to Continental Airlines, Inc. at the Airport.

(b} (1) In the event the Permittee shall desire to provide the
Authonzed Service to another Approved Aircraft Operator or Person at the Airport, the Permittee
shall submit such request in writing to the Port Authority. The Permittee may perform the
Authorized Service for other Approved Aircraft Operators or Persons at the Airport only after
receiving the written consent of the Port Authority.

(1) The Permittee hereby agrees that it will not carry on any
business at the Airport other than as specifically provided herein without receiving the prior
written consent of the Port Authority, which consent, if given, will be in the form of a
Supplement hereto or a separate agreement with the Port Authority, and will specify whether the
provisions regarding fees contained herein or any other provisions regarding fees shall apply

thereto.

2. Notwithstanding anything to the contrary contained herein, the Permitiee
hereby agrees that this Permit is an ‘“Agreement”, as such term is defined in that certain security
agreement entered into between the Port Authority and the Permittee, made as of, March 1, 2007,
and identified by Port Authority Agreement No. AX-807 (the “Security Agreement™), as
supplemented, and that a breach or failure to perform or comply with any of the terms and
conditions of the Security Agreement, including without limitation failure to provide a letter of
credit in accordance with the terms and provisions of the Security Agreement at any time during

the term under any of the Agreements valid and available to the Port Authority or any failure of
any banking institution issuing a letter of credit to make one or more payments as provided in
such letter of credit, shall constitute a material breach of this Permit and the Security Agreement
thereby entitling the Port Authority to immediately exercise any and all rights available to it,
including without limitation the right to terminate this Permit for cause.

Ko

For the Port Authority

Initialed:

w/7a

* For the Perihttec
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AVIATION DEPL - : For Port Authority Use Only

Fl I_E CO PY Permit Number: _ ANC-220
EWARK LIBERTY INTERNATIONAL AIRPORT

PRIVILEGE PERMIT

The Port Authority of New York and New Jersey (the “Port Authority™) hereby grants to the Permittee named
below the described non-exclusive privilege at Newark Liberty International Airport, in the City of Newark, County of
Essex and State of New Jersey, in accordance with the Terms and Conditions hereof; and the Permitiee agrees to pay the
fee hereinafter specified and 1o perform all other obligations imposed upon it in the said Terms and Conditions:

1. PERMITTEE: Air Serv Corporation a(n) Corporation in the State of Georgia

PERMITTEE'S ADDRESS: 3399 Peachtree Road, NE
Atlanta, GA 30326

3 PERMITTEE’S REPRESENTATIVE: Thomas Marano

4. PRIVILEGE: To provide security services on Permitted Areas of the Airport to Approved Aircrafi
Operators or other Persons at the Airport, as such Approved Aircraft Operators and/or Persons may be approved in writing
in advance by the Port Authority (the “Authorized Service™), and for no other purpose or purposes whatsoever.

5. FEES: As set forth in Section 4 of the Terms and Conditions hereof.

6. . EFFECTIVE DATE: November 1, 2010
EXPIRATION DATE: October 31, 2020, unless sooner revoked or terminated as herein provided.
REQUIRED SECURITY DEPOSIT: As set forth in Special Endorsement No. 2 hereof.

INSURANCE REQUIREMENTS:  $25,000,000.00 minimum timit Commercial General Liability
$25,000,000.00 minimum limit Automobile Liability
10. ENDORSEMENTS: Special Endorsements.

Dated: As of October 6, 2010 THE PORT AUTHORITY OF NEW YORK

ANDAEW,JERSEY
By & ; %7

David Kagan
Name___ aaan Diredor

Busincss. PropdRieask Pinp@e Deysiopement, a
A

(Title)

~ w2 PortAuthionty Use Only: - - AIR SERV CORPORATION, Permittee

Approval as to Approval as to
: Form:
. ' By, %&A ; ,}yw
LLf s Eloricn

Lo I T Name
‘/ {Plcase Primi Clearly)

(Title) \,C/n;/ V76 = president
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TERMS AND CONDITIONS

Definitions:

The following terms, when and if used in this Permit, shall have the respective meanings
given below:

(a) “Air Cargo” shall mean cargo transported to or from the Airport by aircraft
owned or operated by an Approved Aircraft Operator.

(b) “Aircraft Operator” shall mean (a) a Person owning one or more aircraft which
are not leased or chartered to any other Person for operation, and (b) a Person to whom one or
more aircraft are leased or chartered for operation - whether the aircraft so owned, leased or
chartered are military or non-military, or are used for private business, pleasure or governmental
business, or for carrier or non-carrier operations, or for scheduled or non-scheduled operations or
otherwise. Said term shall not mean the pilot of an aircraft unless he is also the owner or lessee
thereof or a Person to whom it is chartered.

(c) “Airport” or “Newark Liberty International Airport” shall mean the land and
premises in the County of Essex and State of New Jersey, which are westerly of the Central
Railroad of New Jersey and are shown upon the exhibit attached to the Basic Lease and marked
“Exhibit A”, as contained within the limits of a line of crosses appearing on said exhibit and
designated “Boundary of terminal area in the City of Newark”, and lands contiguous thereto
which may have been heretofore or may hereafter be acquired by the Port Authority to use for air

terminal purposes.

(d) “Approved Aircraft Operator” shall mean an Aircraft Operator which the General
Manager of the Airport has authorized to conduct its aircraft operations at the Airport and if such
Aircraft Operator is subleasing or subusing space, or has a ground handling agreement or other
agreement at the Airport with an Aircraft Operator, a lessee or other Person at the Airport which
requires the consent of the Port Authority, each such subleasing, subuse, ground handling
agreement or other agreement has been consented to in writing by the Port Authority.

(e) “Basic Lease” shall mean the agreement between the City and the Port Authority
dated October 22, 1947, as the same from time to lime may have been or may be supplemented
or amended. Said agreement dated October 22, 1947 has been recorded in the Office of the
Register of Deeds for the County of Essex, on October 30, 1947, in Book E-110 of Deeds, at
pages 242, et seq.

(H) “Basic Percentage Fee” shall have the meaning given such term in Section 4(a)(i)
hereof.

(g) “Cargo Aircrafi” shall mean aircraft engaged solely and exclusively in the
carriage of Air Cargo.

(h) “Cargo Handling and Ramp Service” shall mean all or any of the following
services for or in connection with Air Cargo:

0 representation and accommodation;
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(i1) load control and communications;

(1i1)  unit load device control, handling and administration in connection with
Cargo Aircraft;

(iv)  flight operations and crew administration in connection with Cargo
Aircrafi, including but not limited to obtaining and providing meteorological reports, briefing
and debriefing flight crews, preparing and filing flight plans, dispatching and receiving messages
in connection with flight and ground operations, maintaining station logs and filing necessary
reports with governmental agencics, preparing weight and balance plans, maintaining flight
watch and arranging hotel accommodations for flight crews;

(v) pickup and delivery of Air Cargo, air express and mail 1o and from
appropriate locations (allowed or designated from time to time by the Port Authority for such
pickup and delivery) on the Airport;

(vi)  preparation of documentation associated with Air Cargo, including but not
limited to cargo manifests, airway bills and customs clearance documentation;

(vii)  distribution of Air Cargo;

(viii) reception of Air Cargo to be shipped from the Airport;
(ix)  temporary warehousing, Isorting and storage of Air Cargo;
(x) supervision and administration;

(xi}  courier services;

(xii) guiding Cargo Aircraft in and out of gate or loading or unloading positions
and parking Cargo Aircraft;

(xiii) providing, positioning/removing, and operating appropriate units for
engine starting for Cargo Aircraft;

(xiv) furnishing and placing in position and thereafter removing the necessary
and appropriate steps, stands and power equipment for the safe and efficient loading and
unloading of crew members and other persons, ballast, potable water, mail, air express, Alr
Cargo and supplies onto and from aircraft and trucks, and performing such loading and
unloading and reporting irregularities;

(xv) providing a fire guard equipped with the necessary and appropriate fire
fighting equipment for Cargo Aircraft;

(xvi) towing of Cargo Aircraft;

{xvii} ramp control tower services for Cargo Aircraft;
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(xviit) Cargo Aircraft servicing, including interior and exterior cleaning, the
removal and disposal of aircraft waste material and providing water service, cooling and heating,
and toilet service;

' (xix) conversion operations and services consisting of the removal of seats from
convertible-type aircraft, so as to convert the same to Cargo Aircraft, and from Cargo Aircraft to
Passenger Aircraft by the installation of seats;

(xx) ramp area cleaning;

(xxi) Gateside Aircraft Maintenance of Cargo Aircraft, it being specifically
undergtood, however, that Routine and Non-routine Aircraft Maintenance, as distinguished from
Gateside Aircraft Maintenance, is hereby prohibited unless expressly provided for hereunder,

. (xxii) mobile fueling, on the Permittee’s own account, for automotive and other
ramp equipment using mobile tender vehicles or other equipment as may be approved from time
to time by the General Manager of the Airport;

(xxiii) the rental, on the Permittee’s own account, of ground service equipment,
vehicles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport and the provision, on the Permittee’s own account, of a maintenance and/or
management service for ground service equipment, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at the Airport;

. (xxiv) deicing to the exterior of aircraft of Approved Aircraft Operators at such
locations on the Airport as may from time to time be designated by the Gencral Manager of the

Airport;
(xxv) triturator operations and matntenance;

(xxv1) snow removal; and

(xxvii) security services for and in connection with Air Cargo and Cargo Aircraft.

(1) “City” shall mean the City of Newark.
a “Cleaning Service” shall mean all or any of the following services:

o (1) the cleaning, repairing and installing of upholstery, carpeting and curtains
in aircraft and linens used on aircrafi;

) (i) the complete interior and exterior cleaning of aircraft, the removgl and
disposal of waste material and providing water service, cooling and heating, and toilet service;

. (1)  conversion operations and services consisting of the removal of seats from
convertible-type aircrafi so as to convert the same to Cargo Aircraft and from Cargo Aircraft to
Passenger Aircraft by installation of seats; .

(iv)  ramp area cleaning services; and
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(v) the rental, on the Permittee’s own account, of ground service equipment,
vehicles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport and the provision, on the Permittce’s own account, of a maintenance and/or
management service for ground service equipment, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at the Airport.

(k) “Effective Date” shall mean that date appearing in Hem 6 on the first page of this
Permit as the same may be modified pursuant to the provisions of Section 2(a) hereof.

g} “Environmental Requirement” shall mean all common law and all past, present
and future laws, statutes, enactments, resolutions, regulations, rules, directives, ordinances,
codes, licenses, permits, orders, memoranda of understanding and memoranda of agreement,
guidances, approvals, plans, authorizations, concessions, franchises, requirements and similar
items of all governmental agencies, departments, commissions, boards, bureaus or
instrumentalities of the United States, states and political subdivisions thereof, all pollution
prevention programs, “best management practices plans”, and other programs adopted and
agreements made by the Port Authority {(whether adopted or made with or without consideration
or with or without compulsion), with any government agencies, departments, commissions,
boards, bureaus or instrumentalities of the United States, states and political subdivisions thereof,
and all judicial, administrative, voluntary and regulatory decrees, judgments, orders and
agreements relating to the protection of human health or the environment, and in the event that
there shall be more than one compliance standard, the standard for any of the foregoing to be that
which requires the lowest level of a Hazardous Substance, the foregoing to include without
limitation:

(1) All requirements pertaining to reporting, licensing, permitting,
investigation and remediation of emissions, discharges, releases or threatened releases of
Hazardous Substances into the air, surface water, groundwater or land, or relating to the
manufacture, processing, distribution, use, treatment, storage, disposal, transport or handling of
Hazardous Substances, or the transfer of property on which Hazardous Substances exist; and

(i) All requirements pertaining to the protection from Hazardous Substances
of the health and safety of employees or the public.

(m)  “Executive Director” shall mean the person or persons from time to time
designated by the Port Authority to exercise the powers and functions vested in the Executive
Director by this Permit; but until further notice from the Port Authority to the Permittee it shall
mean the Executive Director of the Port Authority for the time being or his duly designated
representative or representatives. '

(n) “Gateside Aircraft Maintenance” shall mean such emergency transit and
turnaround maintenance performed on the aircraft of an Aircraft Operator as may be performed
in the time such aircraft is permitted to be and remain at the aircraft gate position or hardstand at
which such maintenance is to be performed and which is performed by or required by law, rule
or regulation to be performed by or under the supervision of a licensed aircraft mechanic or other
person specifically licensed, certified or approved by governmental authority having jurisdiction,
including the rental or equipment and tools in the connection therewith. It is specifically
understood that the performance of any other aircraft maintenance, including but not limited to
Routine and Non-routine Aircraft Maintenance, is hereby prohibited unless expressly provided
for hereunder.
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(0) “General Manager of the Airporr” shall mean the person or persons from time to
time designated by the Port Authority to exercise the powers and functions vested in said
General Manager by this Permit; but until further notice from the Port Authority to the Permittee
it shall mean said General Manager (or Acting General Manager) of the Airport for the time
being or his duly designated representative or representatives.

(p) “Gross Receipts” shall mean all amounts, monies, revenues, receipts and income
of every type paid or payable to the Permittee for sales made and for services rendered at or from
the Airpont, regardless of when or where the order therefor is received, and outside the Airport, if
the order therefor is received at the Airport, and any other amounts, monies, revenues, receipts
and income of any type arising out of or in connection with the Authorized Service, provided,
however, there shall be excluded from Gross Receipts any taxes imposed by law which are
separately stated to and paid by the customer and directly payable to the taxing authority by the
Permittee. The Permittee’s Recovery Fee, as hereinafter defined, if any, shall be included within
Gross Receipts and shall be subject to the fees set forth under Section 4 of this Permit.

(q) “Hazardous Substance” shall mean any pollutant, contaminant, toxic or hazardous
waste, dangerous substance, potentially dangerous substance, noxious substance, toxic substance,
flammable, explosive or radioactive material, urea formaldehyde foam insulation, asbestos,
polychlorinated biphenyls (PCBs), chemicals known to cause cancer, endocrine disruption or
reproductive toxicity, petroleurn and petroleum products and substances declared to be hazardous

“or toxic or the removal, containment or restriction of which is required, or the manufacture,
preparation, production, generation, use, maintenance, treatment, storage, transfer, handling or
ownership of which is restricted, prohibited, regulated or penalized by any federal, state, county,
or municipal or other local statute or law now or at any time hereafter in effect as amended or
supplemented and by the regulations adopted and publications promulgated pursuant thereto.

(r) “In-Terminal Handling Service” shall mean all or any of the following services
for or in connection with passengers of Passenger Aircraft:

(i) furnishing interpreters for the assistance of non-English-speaking

passengers,

(ii) inbound and outbound péssenger baggage handling services, including but
not limited to checking, weighing, handling and storage of aircraft baggage;

(iii)  selling of tickets for air transportation;
(iv)  checking in and boarding aircraft passengers;
(v) porter service for passenger baggage;

vi)  passenger assistance, passenger information service, flight information
and public address paging and announcements;

(vii)  supervisory and administrative functions on behalf of Approved Aircraft
Operators in conjunction with the Permittee’s performance of the other activities constituting a
part of the In-Terminal Handling Service;
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(viii) the arrangement of ground transportation of crew, passengers and
baggage;

(1x)  handicapped services;

(x) security and pre-board screening;

(xi)  building janitorial and maintenance,; and
(xii) lounge hosting services.

(s) “Passenger Aircraff” shall mean aircraft owned or opcrateq by an Approved
Aircraft Operator engaged primarily in the transportation of passengers by aircraft to and from
the Airport.

(t) “Passenger Ramp Service” shall mean all or any of the following services for or
in connection with Passenger Aircraft:

() representation and accommodation;
(i1) load control and communications on ramp;
(iii)  unit load device control, handling and administration;

(iv)  baggage handling and sorting, including delivering baggage to and from
Passenger Aircraft and to and from baggage facilities, provided, however, no permission 1s
hereby given for the Permittee to deliver baggage from one terminal to another unless they are
part of the same premises; sorting baggage in baggage makeup facilities; and delivering baggage
to and from interline system permittees;

) guiding Passenger Aircraft in and out of gates or loading and unloading
positions and parking Passenger Aircraft;

(vi)  furnishing and placing in position and thereafter removing the necessary
and appropriate steps, stands and power equipment for the safe and efficient loading and
unloading of crew, passengers, baggage, ballast, potable water, mail, air express, Air Cargo E;nd
supplies from and onto Passenger Aircraft and trucks, and perform such loading and unloading
and reporting irregularities;

(vii) deicing to the exterior of aircraft of Approved Aircraft Operators at such
locations on the Airport as may from time to time be designated by the General Manager of the
Airport;

(viii) providing, positioning/removing, and operating appropriate units for
engine starting; :

(ix)  providing a fire guard equipped with the necessary and appropriate fire
fighting equipment,

(x) towing of Passenger Aircraft;
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(xi)  ramp control tower services for Passenger Aircraft;

(xi1) Passenger Aircraft servicing, including exterior and interior cleaning, the
removal and disposal of aircraft waste material and providing water service, cooling and heating,
toilet service, and rearranging cabin equipment;

(xiii) ramp area cleaning;

(xiv) mobile fueling on the Permittee’s own account for automotive and ogher
ramp equipment using mobile tender vehicles or other equipment as may be approved from time
to time by the General Manager of the Airport;

(xv)  Gateside Aircraft Maintenance of Passenger Aircraf, it l_)ei_ng spcciﬁcally
understood, however, that Routine and Non-routine Aircraft Maintenancq, as distinguished from
Gateside Aircraft Maintenance, is hereby prohibited unless expressly provided for hereunder;

(xvi) flight operations and crew administration including but not limited to
obtaining and providing meteorological reports, briefing and debriefing flight crews, preparing
and filing flight plans, dispatching and receiving messages in connection with flight and ground
operations, maintaining station logs and filing necessary reports with governmental agencies,
preparing weight and balance plans, maintaining flight watch and arranging hotel
accommodations for flight crews;

(xvii) ramp transportation for crew, passengers and baggage;

(xviii) supervisory and administrative functions on behalf of Approved Aircraft
Operators of Passenger Aircraft;

(xix) the rental, on the Permittee’s own account, of ground service equipment,
vehicles and parts and of ramp equipment, vehicles and parts to Approved Aircraft Operators at
the Airport, and the provision, on the Permittee’s own account, of a maintenance and/or
management service for ground service equipment, vehicles and parts and ramp equipment,
vehicles and parts owned or operated by Approved Aircraft Operators at the Airport;

(xx)  catering liaison and administration;
(xxi) triturator operations and maintenance;
(xxil) snow removal; and

(xxiii) security services for passengers and baggage, cargo and mail, catering,
and on aircraft, ramp and other designated areas.

(u) “Permitted Areas” shall mean with respect to the Authorized Service the
following areas of the Airport and only such areas:

(0 those areas where the Permittee is authorized pursuant to a separate lease,
permit or other written agreement (other than this Permit) with the Port Authority to provide
such Authorized Service;
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(i1) any area which pursuant to a written agreement the Port Authority has
either leased to a third Person or has otherwise permitted a third Person to use and occupy and
where (x) the Permittee performs such Authorized Service on such area for such Person-or has
obtained permission from such Person to perform such Authorized Service for an Approved
Aircraft Operator on such area and (y) the performance of such Authorized Service for such
Approved Aircraft Operator on such area is permitted by a written agreement with the Port
Authority covering such area; or

(iii)  such areas as may hereafter be designated in writing by the Port Authority
for the performance of such privileges by the Permittee, it being understood and agreed that the
Port Authority shall have the right at any time and from time to time to revoke, cancel, change or
alter any such designation.

(v) “Permiltee’s Recovery Fee” shall mean any surcharge or other amount that the
Permittee may separately state and charge its customers to recover the fee, or portion thereof,
payable under this Permit.

(w)  “Person” shall mean not only a natural person, corporation or oth_er legal entity,
but also two or more natural persens, corporations or other legal entities acting jointly as a firm,
partnership, unincorporated association, consortium, joint adventurers or otherwise.

(%) “Post-Termination Period” shall have the meaning ascribed to it in paragraph (a)
of Section 28 hereof.

(¥) “Routine and Non-routine Aircraft Maintenance” shall mean all work including

but not limited to the inspection, maintenance, servicing, testing, overhaul, cleaning, conversion,
repair and installation of parts and supplies on aircraft and on aircraft parts of Approved Aircraft
Operators performed by or required by law, rule or regulation to be performed by or under the
supervision of a licensed aircraft mechanic or other person specially licensed, certified or
approved by governmental authority, including the rental of tools and equipment in connection
therewith.

2. Effective Date, Termination and Revocation:

(a) The permission hereby granted shall take effect upon the Effective Date.
Notwithstanding Item 6 appearing on the first page of this Permit, the Effective Date of this
Permit shall be that date the Permittee commenced any of the activities permitted by this Permit.
The Permittee in executing this Permit represents that the Effective Date appearing in Item 6 on
the first page of this Permut is the date the Permittee commenced any of the activities permitted
by this Permit. If the Port Authority determines by audit or otherwise that the Permittee
commenced any of the activities permitted by this Permit prior to said effective date, the
Effective Date of this Permit shall be the date the Permittee commenced any of the activities
permitted by this Permit and all obligations of the Permittee under this Permit shall commence
on such date including without limitation the Permittee’s indemnity obligations and obligations

to pay fees.

(b) Notwithstanding any other term or condition hereof, the permission hereby
granted may be revoked without cause upon thirty (30) days’ written notice by the Port
Authority, or terminated without cause upon thirty (30) days’ written notice by the Permittee,
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provided, however, that it may be revoked on twenty-four (24) hours’ notice by the Port
Authority if the Permittee shall fail to keep, perform and observe each and every promise,
agreement, condition, term and provision contained in this Permit, including but not limited to
the obligation to pay fees. Unless sooner revoked or terminated, such permission shall expire in
any event upon the expiration date hereinbefore set forth.

(c) In the event the Port Authority exercises it right to revoke this Permit for any
reason other than “without cause”, the Permittee shall be obligated to pay to the Port Authority
an amount equal 10 all costs and expenses reasonably incurred by the Port Authority in
connection with such revocation, including without limitation any and all personnel and legal
costs (including but not limited to the cost to the Port Authority of in-house legal services) and
disbursements incurred by it arising out of, relating to, or in connection with the enforcement or
revocation of this Permit including, without limitation, legal proceedings initiated by the Por
Authority to exercise its revocation rights and to collect all amounts due and owing to the Port
Authority under this Permit.

(d) For the purposes of this Permit, a default by the Permittee in keeping, performing
or observing any promise, obligation, term or agreement set forth herein on the part of the
Permittee to be kept, performed or observed shall include the following whether or not the time
has yet arrived for the keeping, performance or observance of any such promise, obligation, term
or agreement:

(i) a statement by the Permittee to any representative of the Port Authority
indicating that it cannot or will not keep, perform or observe any one or more. of its promises,
obligations, terms or agreements under this Permit;

(i) any act or omission of the Permittee or any other occurrence which makes
it improbable at the time that it will be able to keep, perform or observe any one or more of its
promises, obligations, terms or agreements under this Permit; or

(iii)  any suspension of or failure to proceed with any part of the privileges 10
be performed by the Permittee which makes it improbable at the time that it will be able to keep,
perform or observe any one or more of its promises, obligations, terms or agreements under this
Permit.

(e) (1) If any type of strike, boycott, picketing, work stoppage, slowdown or other
labor activity is directed against the Permittee at the Airport or against any operations of the
Permittee under this Permit, whether or not the same is due to the fault of the Permittee and
whether or not caused by the employees of the Permittee, and if any of the foregoing, in the
opinion of the Port Authority, results or is likely to result in curtailment or diminution of the
privileges to be performed hereunder by the Permittee or to interfere with or affect the operation
of the Airport by the Port Authority or to interfere with or affect the operations of lessees,
licensees, permittees or other users of the Atrport, the Port Authority shall have the right at any
time during the continuance thereof to suspend the operations of the Permittee under this Permit

and/or to revoke this Permit. ~

(1) In the event the Port Authority exercises its right to revoke this Permit, as
aforesaid, it shall do so by twenty-four (24) hours’ written notice to the Permittee, effective as of
the time specified in the notice. The exercise by the Port Authority of its right of suspension
shall not waive or affect or be deemed to waive or affect the right of revocation.
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(iii)  Prior to the exercise of the right of suspension by the Port Authority, it
shall give the Permittee notice thereof, which notice may be oral. The Permittee shall not
perform its operations authorized by this Permit during the period of the suspension. The period
of suspension shall end not more than twenty-four (24) hours after the cause thercof has ceased
or been cured and the Permittee shall notify the Port Authority of such cessation or cure.

(iv)  The rights of suspension and revocation as hereinbefore set forth may be
exercised by the Port Authority prior to the Effective Date set forth in Item 6 on the first page of
this Permit. No exercise by the Port Authority of its rights granted to it in paragraph (e) of this
Section shall be deemed to be a waiver of any other rights of revocation contained in this Permit
or a waiver of any other rights or remedies which may be available to the Port Authority under
this Permit or otherwise.

No revocation or termination of the permission hereunder shall relieve the
Permittee of any liabilities or obligations hereunder which shall have accrued on or prior to the
effective date of revocation or termination.

g No exercise by the Port Authority of any right of revocation granted to it in this
Section shall be deemed to be a waiver of any other rights of revocation contained in this Section
or elsewhere in this Permit or a waiver of any other rights or remedies which may be availabie to
the Port Authority under this Permit or otherwise.

3. Exercise of Rights:

(a) The rights granted hereb"y shall be exercised

() if the Permittee is a corporation, by the Permittee acting only through the
medium of its officers and employees,

(i) if the Permittee is an unincorporated association, or a “Massachusetts” or
business trust, by the Permittee acting only through the medium of its members, trustees,
officers, and employees,

(ii1) if the Permittee is a partnership, by the Permittee acting only through the
medium of its partners and employees,

(iv) if the Permittee is an individual, by the Permittee acting only personally or
through the medium of its employees, and

(v) if the Permittee is a limited liability company, by the Permittee acting only
through the medium of its members, managers, and employees;

and the Permittee shall not, without the written approval of the Port Authority, exercise such
rights through the medium of any other Person. The Permittee shall not assign or transfer this
Permit or any of the rights granted hereby, or enter into any contract requiring or permitting the
doing of anything hereunder by an independent contractor. In the event of the issuance of this
Permit to more than one individual or other legal entity (or to any combination thereof), then and
in that event each and every obligation or undertaking herein stated to be fulfilled or performed
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by the Permittee shall be the joint and several obligation of each such individual or other legal
entity.

(b) No greater rights or privileges are hereby granted to the Permittee than the Port
Authority has power to grant under the Basic Lease.

(<) Neither this Permit nor anything contained herein, shall be deemed to grant any
rights in the Permittee to use and occupy any land, building space or other area at the Airport or
shall be deemed to have created any obligation on the part of the Port Authority to provide any
such land, space or area to the Permittee.

(d) Neither the execution and delivery of this Permit nor any act done pursuant
thereto shall create between any terminal operalor, lessee or other occupant of land at the Airport
including but not limited to the Permittee, on one hand, and the Port Authority on the other hand
the relationship of bailor and bailee, or any other relationship or any legal status which would
impose upon the Port Authority with respect to any personal property, such as but not limited to,
aircraft cargo or baggage, owned and/or handled by the Permittee any duty or obligation
whatsoever. The Permittee expressly agrees that the Port Authority shall have no liability with
respect to any aircraft cargo or baggage or any other property of the Permittee or of any other
Person left anywhere on the Airport.

(e) This Permit does not constitute the Permittee the agent or representative of the
Port Authority for any purpose whatsoever.

)] Nothing contained in this Permit shall constitute permission to the Permittee to
park or store equipment or personal property at any location or area at the Airport.

(g) The Permittee shall have no right hereunder to carry on any business or operation
at the Airport other than that specifically provided herein. Without limiting the generality of the
foregoing and notwithstanding anything else: in this Permit to the contrary, the Permittee 1s
expressly prohibited hereunder from performing ground transportation, fueling of aircraft and the
selling and delivery of in-flight meals.

(h) It is understood that any and all privileges granted hereunder to the Permittee are
non-exclusive and shall not be construed to prevent or limit the granting of similar privileges at
the Airport to another or others, whether by this form of permit or otherwise, and neither the
granting to others of rights and privileges granted hereunder nor the existence of agreements by
which similar rights and privileges have been previously granted to others shall constitute a
violation or breach of the permission herein granted.

(i) The Permittee, its employees, invitees and others doing business with it shall have
no right hereunder to park vehicles within the Airport. -

)] The words “permission” and “privilege” are used interchangeably in this Permit,
and except where expressly provided to the contrary, shall mean the privileges granted by this
Permit.
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Fees:

(a) (1) The Permittee agrees to pay to the Port Authority, at the times set forth in
and in accordance with paragraph (a)(ii) below, a percentage fee (the “Basic Percentage Fee™)
equal to five percent (5%) (as the same may be increased pursuant to paragraph (k) below) of
Gross Receipts.

(i) Gross Receipts shall be reported and the Basic Percentage Fee shall be
paid to the Port Authority by the Permitiee as follows: On or before the twentieth (20th) day of
the first month following the month in which the Effective Date falls and on the twentieth (20th)
day of each and every calendar month thereafter during the period that this Permit is in effect and
including the calendar month in which this Permit ceases to be in effect, the Permittee shall
render to the Port Authority a monthly statement sworn to by a responsible executive or fiscal
officer of the Permittee showing all of the Gross Receipts for the preceding month. Each of the
said statements shall also show the cumulative Gross Receipts from the Effective Date (or the
most recent anniversary thereof) through the last day of the preceding month. At the same time
each of the said statements is rendered to the Port Authority, the Permittee shall pay to the Port
Authority an amount equal to five percent (5%) applied to the Gross Receipts for the preceding
calendar month. In addition to the foregoing, on the twentieth (20th) day of the first month
following each anniversary of the Effective Date the Permittee shall submit to the Port Authority
a statement setting forth the cumulative totals of the Gross Receipts for the entire preceding
twelve (12) month period certified, at the Permittee’s expense, by a certified public accountant.
In addition to the foregoing, within twenty (20) days after the expiration, termination, revocation
or cancellation of this Permit, the Permittee shall render to the Port Authority a sworn statement
certified, at the Permittee’s expense, by a certified public accountant of all Gross Receipts during
the period from the last preceding anniversary of the Effective Date up to and including the last
day this Permit shall be in effect and the Permittee shall, at the time of rendering such statement
to the Port Authority, pay the Basic Percentage Fee due and unpaid as of the last day this Permit

shall be in effect.

(b) All statements to be submitted to the Port Authority pursuant to this Section and
all payments made under this Permit shall be sent to the following address:

THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY
P.O. BOX 95000-1517
PHILADELPHIA, PENNSYLVANIA 19195-1517

or made via the following wire transfer instructions:

Bank: Commerce Bank
Bank ABA number: 031201360
Account number;

or to such other address as may hereafter be substituted therefor by the Port Authority, from time
to time, by notice to the Permittee.

(c) There shall be excluded from Gross Receipts any sum paid or payable to the
Permittee for the following, provided said sum is separately stated to and paid by the customer:

(1) handicapped services; '
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(i1) security services;

(iii)  lost and found baggage services;

(iv)  snow removal services; :

(v) ground transportation of employees; and
(vi)  building janitorial and maintenance services,

provided further, however, the Permittee acknowledges and agrees that the Port Authority does
and shall continue to have the right at any time and from time to time to withdraw the foregoing
exclusions from Gross Receipts, in whole or in part, or to establish a separate fee for each such
service, which may be a percentage fee other than five percent (5%), upon sixty (60) days’ prior
written notice to the Permittee. Notwithstanding the foregoing, any fee established must be
agreed to by the Permittee and the Port Authority and must be reflected in a supplement to this
Permit to be prepared by the Port Authority and executed by the parties hereto.

(d) In the event the Permittee shall be permitted hereunder to provide Gateside
Aircraft Maintenance or Routine and Non-routine Aircraft Maintepance services, there shall be
excluded from Gross Receipts any sum paid or payable to the Permittee:

(1) which arise solely from the resale to a customer of aircraft parts and

supplies purchased by the Permittee from a third party, provided, however, that there shall be
included in Gross Receipts monies paid or payable to the Permittee which arise from the sale of

such aircraft parts and supplies to which the Permittee has provided labor for fabrication,
refinishing or assembly to the extent of the reasonable value of the labor provided by the
Permittee;

(i) which arise solely from the use of equipment rented by the Permittee from
a third party which monies are separately stated to and paid by the customer, limited, however, to
the amounts actually paid by the Permittee to the third party for such rental of equipment; and

(iit)  which arise solely from the loan or rental by the Permittee of aircraft parts,
whether or not owned by the Permittee, which monies are separately stated to and paid by a
customer and where said loan or rental of any such aircraft part is for a period of less than twelve
(12) consecutive calendar days, it being understood that such monies paid or payable to the
Permittee for the loan or rental may include monies for labor provided by the Permittee for
installation, refurbishment of returned parts or administrative handling which is directly related
to said loan or rental provided, however, all monies paid or payable to the Permittee which arise
solely from the loan or rental by the Permittee of aircraft parts, whether or not owned by the
Permittee, for twelve (12) or more consecutive calendar days (including but not limited to
monies for labor provided by the Permittee for installation, refurbishment of returned parts or
administrative handling which is directly related to said lease or rental) shall be included in
Gross Receipts from the first day of the loan or rental peried, as the case may be.

(e) If and to the extent the full fair market value of any sale, service or other item
provided by the Permitiee is not charged to or payable by the customer, then the fair market
value thereof as determined by the Port Authority shall be included in Gross Receipts.
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H Without limiting any other provisions of this Permit regarding Gross Receipts, in
those instances where the Permittee provides any services or goods along with other services and
goods to the same Person (including without limitation those instances where a service is part of
or is included within a group of other services and rendered for a single price, and where a
service is performed by the Permittee pursuant to agreement for the exchange of services or
goods) the Permittee agrees that the value ascribed to the performance of such service by the
Permittee shall be the fair and reasonable value thereof as determined by the Port Authority.

(g) Without limiting the requirement for Port Authority approval, if the Permittee
conducts any privilege or any portion thereof through the use of a contractor or other third party
which is not a Port Authority permittee and where the payments for any of the foregoing are
made to such contractor rather than to the Permittee, said payments shall be deemed amounts,
monies, revenues, receipts and income paid or payable to the Permittee for purposes of
determining the Permittee’s Gross Receipts, provided, however, that the foregoing shall not grant
or be deemed to grant any right or permission to the Permittee to use an independent contractor
or other third party to perform any privilege or portion thereof or the doing of anything
hereunder by an independent contractor or other third party.

(h) Notwithstanding that the fee hereunder is measured by a percentage of Gross
Receipts, no joint venture or partnership relationship between the parties hereto is created by this
Permit.

(1) To the extent that the Permittee has not already done so at the time of execution of
this Permit and without limiting the generality of any other term or provision hereof, the
Permittee agrees to submit monthly statements of Gross Receipts as provided in this Section and
to pay, at the time of execution and delivery of this Permit to the Port Authority, all fees and
other amounts due under this Permit for the period from the Effective Date to the time of
execution and delivery of this Permit by the Permittee. '

)] Without limiting any other provision of this Permit, it is hereby specifically
understood that the failure 1o set forth all the classes of Persons, all of the locations served or all
of the types of services or activities performed by the Permittee in its exercise of the privileges
granted hereunder as of the Effective Date, or the failure to, by appropriate supplement, revise
this Permit to reflect any additional classes of Persons, locations served, or services or activities
performed by the Permittee subsequent to said Effective Date, shall not affect the inclusion in
Gross Receipts hereunder of the amounts, monies, revenues, receipts and income received or
receivable by the Permittee in its operations, and the same shall be so included. The foregoing
shall not constitute Port Authority consent or be deemed to imply that the necessary Port
Authority consent (to be reflected in a supplement to the Permit) with respect to such additional
classes of Persons, locations, services or activities will be given.

(k) The Basic Percentage Fee and any other fees payable under this Permit shall be
subject to increase from time to time upon thirty (30) days’ notice from the Port Authority to the
Permittee, given by the General Manager of the Airport or such other representative as the Port
Authority may substitute from time to time by notice to the Permittee, and upon the effective
date of the increase set forth in such notice the fees payable by the Permittee under this Permit
shall be as set forth in said notice. In the event within ten (10) days after the Permittee reccives
such notice from the Port Authority, the Permittee notifies the Port Authority that the Permittee
does not wish to pay the increased fees, this Permit and the permission granted hereunder shall
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be, and shall be deemed to be, cancelled effective at the close of business on the day preceding
the effective date of the increase, as set forth in the Port Authority’s notice to the Permittee. 1f
the Permitiee does not so notify the Port Authority, the increased fees shall become effective on
the date set forth in the Port Authority’s notice as aforesaid. No cancellation of this Permit and
the permission granted thereunder pursuant 1o this paragraph (k) shall be construed to relieve the
Permittee of any obligations or liabilities hereunder which shall have accrued on or before the
cffective date of such cancellation.

(H Without limiting any term or provision of this Permit, in the event the Permitiee
performs (x) any service, other than the Authorized Service at the Airport, or (y) any service
(including the Authorized Service) at any other Port Authority facility, whether such
performance is the subject of a written agrecment by and between the Port Authority and the
Permittee, the Permittee hereby agrees that it will pay to the Port Authority any and all fees
and/or charges applicable 10 such service. The Permittee also agrees that, at the request of the
Port Authority, it will enter into the appropriate agreement with the Port Authority providing
permission for the Permittee to perform such service.

5. Security Deposit:

(a) (1) Provided that an amount is set forth in Item 8 on the first page of this
Permit (the “Required Security Deposit”), and, provided, further, the amount of said Required
Security Deposit is less than $20,000.00, upon the execution of this Permit by the Permittee and
delivery thereof to the Port Authority, the Permittee shall deposit with the Port Authority (and
shall keep deposited throughout the effective period of the permission under this Permit) the
Required Security Deposit, either in cash, or bonds of the United States of America, or of the
State of New Jersey, or of the State of New York, or of the Port Authority of New York and New
Jersey, having a market value of that amount, as security for the full, faithful and prompt
performance of and compliance with, on the part of the Permittee, all of the terms, provisions,
covenants and conditions of this Permit on its part to be fulfilled, kept, performed or observed.
Bonds qualifying for deposit hereunder shall be in bearer form but if bonds of that issue were
offered only in registered form, then the Permittee may deposit such bonds or bonds in registered
form, provided, however, that the Port Authority shall be under no obligation to accept such
deposit of a bond in registered form unless such bond has been re-registered in the name of the
Port Authority (the expense of such re-registration to be borme by the Permittee) in a manner
satisfactory to the Port Authority. The Permittee may request the Port Authority to accept a
registered bond in the Permittce’s name and if acceptable to the Port Authority the Permittee
shall deposit such bond together with an irrevocable bond power (and such other instruments or
other documents as the Port Authority may require) in form and substance satisfactory to the Port
Authority. In the event the Required Security Deposit is returned to the Permittee, any expenses
incurred by the Port Authority in re-registering a bond to the name of the Permittee shall be
borne by the Permittee. In addition to any and all other remedics available to it, the Port
Authority shall have the right, at its option, at any time and from time to time, with or without
notice, to use the Required Security Deposit, or any part thereof, in whole or partial satisfaction
of any of its claims or demands against the Permitiee. There shall be no obligation on the Port
Authority to exercise such right and neither the existence of such right nor the holding of the
Required Security Deposit itself shall cure any default or breach of this Permit on the part of the
Permittee. With respect to any bonds deposited by the Permittee, the Port Authority shall have
the right, in order to satisfy any of its claims or demands against the Permittee, to sel] the same in
whole or in part, at any time, and from time to time, with or without prior notice at public or
private sale, all as determined by the Port Authority, together with the right to purchase the same
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at such sale free of all claims, equities or rights of redemption of the Permittee. The Permittee
hereby waives all right to participate therein and al! right to prior notice or demand of the amount
or amounts of the claims or demands of the Port Authority against the Permittee. The proceeds
of every such sale shall be applied by the Port Authority first to the costs and expenses of the
sale (including but not limited to advertising or commission expenses) and then to the amounts
due the Port Authority from the Permittee. Any balance remaining shall be retained in cash
toward bringing the Required Security Deposit to the sum specified in Item 8 on the first page of
this Permit. In the event that the Port Authority shall at any time or times so use the Required
Security Deposit, or any part thereof, or if bonds shall have been deposited and the market value
thereof shall have declined below the amount set forth in Jtem 8 on the first page of this Permit,
the Permittee shall, on demand of the Port Authority and within two (2) days thereafter, deposit
with the Port Authority additional cash or bonds so as to maintain the Required Security Deposit
at all times to the full amount above stated in Item 8 on the first page of this Permit, and such
additional deposits shall be subject to all the conditions of this Section. After the expiration or
earlier revocation or termination of the effective period of the permission under this Permit, and
upon condition that the Permittee shall then be in no wise in default under any part of this
Permit, and upon written request therefor by the Permittee, the Port Authority will return the
Required Security Deposit to the Permittee less the amount of any and all unpaid claims and
demands (including estimated damages) of the Port Authority by reason of any default or breach
by the Permittee of this Permit or any part thereof. The Permittee agrees that it will not assign or
encumber the Required Security Deposit. The Permittee may collect or receive any interest or
income earned on bonds and interest paid on cash deposited in interest-bearing bank accounts,
less any part thereof or amount which the Port Authority is or may hereafter be entitled or
authorized by law to retain or to charge in connection therewith, whether as or in lieu of an
administrative expense, or custodial charge, or otherwise; provided, however, that the Port
Authority shall not be obligated by this provision to place or to keep cash deposited hereunder in
interest-bearing bank accounts.

(i) In lieu of the Required Security Deposit made in the form described above
in paragraph (a)(1), the Permittee may at any time during the effective period of the permission
granted under this Permit offer to deliver to the Port Authority, as security for all obligations of
the Permittee under this Permit, a clean irrevocable letter of credit issued by a banking institution
satisfactory to the Port Authority and having its main office within the Port of New York
District, in favor of the Port Autherity in the amount of the Required Security Deposit. The
form and terms of such letter of credit, as well as the institution issuing it, shall be subject to the
prior and continuing approval of the Port Authority. Such letter of credit shall provide that it
shall continue throughout the effective period of the permission granted under this Permit and for
a period of not less than six (6) months thereafter; such continuance may be by provision for
automatic renewal or by substitution of a subsequent satisfactory letter. ~ Upon notice of
cancellation of a letter of credit, the Permittee agrees that uniess, by a date twenty (20) days prior
to the effective date of cancellation, the letter of credit is replaced by security in accordance with
paragraph (a)(i) of this Section or another letter of credit satisfactory to the Port Authority, the
Port Authority may draw down the full amount thereof and thereafter the Port Authority will
hold the same as security under paragraph (a)(i} of this Section. Failure to provide such a letter
of credit at any time during the effective period of the permission granted under this Permit,
valid and available to the Port Authority, including any failure of any banking institution issuing
any such letter of credit previously accepted by the Port Authority to make one or more
payments as may be provided in such letter of credit, shall be deemed to be a breach of this
Permit on the part of the Permittee. Upon acceptance of such letter of credit by the Port
Authority, and upon request by the Permittee made thereafter, the Port Authority will return the
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Required Security Deposit, if any, theretofore made under and in accordance with the provisions
of paragraph (a)(i) of this Section. The Permittee shall have the same rights to receive such
Required Securnity Deposit during the existence of a valid letter of credit as it would have to
receive such sum upon expiration of the effective period of the permission granted under this
Permit and fulfillment of the obligations of the Permittee hereunder. If the Port Authority shall
make any drawing under a letter of credit held by the Port Authority hereunder, the Permitiee on
demand of the Port Authority and within two (2) days thereafter, shall bring the letter of credit
back up to its full amount. :

(b) Provided that a Required Security Deposit amount is set forth in Item 8 on the
first page of this Permit, and, provided, further, the amount of said Required Security Deposit is
equal to or greater than $20,000.00, upon the execution of this Permit by the Permittece and
delivery thereof to the Port Authority, the Permittee shall deliver to the Port Authority, as
security for the full, faithful and prompt performance of and compliance with, on the part of the
Permittee, all of the terms, provisions, covenants and conditions of the Permit on its part to be
fulfilled, kept, performed or observed, a clean irrevocable letter of credit issued by a banking
institution satisfactory to the Port Authority and having its main office within the Port of New
York District and acceptable to the Port Authority, in favor of the Port Authority, and payable in
the Port of New York District in the amount of the Required Security Deposit. The form and
terms of such letter of credit, as well as the institution issuing it, shall be subject to the prior and
continuing approval of the Port Authority. Such letter of credit shall provide that it shall
continue throughout the effective period of the permission granted under this Permit and for a
period of not less than six (6) months thereafter; such continuance may be by provision for
automatic renewal or by substitution of a subsequent clean and irrevocable satisfactory letter of
credit. If requested by the Port Authority, said letter of credit shall be accompanied by a letter
explaining the opinion of counsel for the banking institution that the issuance of said clean,
irrevocable letter of credit is an appropriate and valid exercise by the banking institution of the
corporate power conferred upon it by law. Upon notice of cancellation of a letter of credit, the
Permittee agrees that unless the letter of credit is replaced by another letter of credit satisfactory
to the Port Authority by a date not later than twenty (20) days prior to the effective date of
cancellation, the Port Authority may draw down the full amount thereof and thereafter the Port
Authority will hold the same as security. Failure to provide such a letter of credit at any time
during the effective period of the permission granted under this Permit valid and available 1o the
Port Authority, including any failure of any banking institution issuing any such letter of credit
previously accepted by the Port Authority to make one or more payments as may be provided in
such letter of credit, shall be deemed to be a breach of this Permit on the part of the Permittee. If
the Port Authority shall make any drawing under a letter of credit held by the Port Authority
hereunder, the Permittee, upon demand by the Port Authority and within two (2) days thereafter,
shall bring the letter of credit back up to the amount of the Required Security Deposit. No action
by the Port Authority pursuant to the terms of any letter of credit, or any receipt by the Port
Authority of funds from any bank issuing such letter of credit, shall be or be deemed to be a
waiver of any default by the Permittee under the terms of this Permit, and all remedies under this
Permit and of the Port Authority consequent upon such default shall not be affected by the

existence of a recourse to any such letter of credit.

(c) The Permittee acknowledges and agrees that the Port Authority reserves the right,
in its sole discretion at any time and from time to time upen fifteen (15) days’ notice to the
Permittee, to adjust the amount of the Required Security Deposit. Not later than the effective
date set forth in said notice by the Port Authority, the Permittee shall furnish additional cash or
bonds, as provided for in paragraph (a) above, or an amendment to, or a replacement of, the letter
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of credit providing for such adjusted amount of the Required Security Deposit, as the case may
be, and such additional cash and/or bonds or adjusted (or replaced) letter of credit shall thereafter
constitute the Required Security Deposit required under this Section.

(d) If the Permittee is obligated by any other agreement to maintain a security deposit
with the Port Authority to insure payment and performance by the Permittee of all fees, rentals,
charges and obligations which may become due and owing to the Port Authority arising from the
Permittee’s operations at the Airport pursuant to any such other agreement or otherwise, then all
such obligations under such other agreement and any deposit pursuant thereto also shall be
deemed obligations of the Permittee under this Permit and as security hereunder as well as under
any such other agreement and all provisions of such other agreement with respect to such
obligations and any obligations thereunder of the Port Authority as to the security deposit are
hereby incorporated herein by this reference as though fully set forth herein and hereby made a
part hereof. The termination, revocation, cancellation or expiration of any other agreement to
which such security shall apply or any permitted assignment of such other agreement shall not
affect such obligations as to such security which shall continue in full force and effect hereunder.

6. Permittee’s Operations:

(a) The Permittee shall provide to the Port Authority, upon request of the Port
Authority from time to time, such information and data in connection with the permission
granted hereunder as the Port Authority may request and shall, if so requested by the Port
Authority, make periodic reports thereof to the Port Authority utilizing such forms as may be
adopted by the Port Authority for such purpose.

(b) The Permittee shall daily remove from the Airport by means of facilities provided
by it all garbage, debris and other waste material (whether solid or liquid) arising out of or in
connection with the permission granted hereunder, and any such not immediately removed shall
be temporarily stored in a clean and sanitary condition, in suitable garbage and waste receptacles,
the same to be made of metal and equipped with tight-fitting covers, and to be of a design safcly
and properly to contain whatever material may be placed therein; said receptacles being provided
and maintained by the Permittee. The receptacles shall be kept covered except when filling or
emptying the same. The Permittee shall exercise extreme care in removing such garbage, debris
and other waste materials from the Airport. The manner of such storage and removal shall be
subject in all respects to the continual approval of the Port Authority. No facilities of the Port
Authority shall be used for such removal unless with its prior consent in writing. No such
garbage, debris or other waste materials shall be or be permitted to be thrown, discharged or
disposed into or upon the waters at or bounding the Airport.

(c) The Permittee shall at all times that areas of the Airport are being used for the
privileges permitted hereunder, maintain said areas in a clean and orderly condition and
appearance. The Permittee shall promptly wipe up any oil, gasoline, grease, lubricants and other
inflammable liquids and substances and any liquids and substances having a corrosive or
detrimental effect on the paving or other surface of the ramps or other areas upon which it
performs the privileges authorized by this Permit resulting from its operations hercunder. The
Permitice shall repair, replace, repave or rebuild, or at the Port Authority’s election, the
Permittee shall pay to the Port Authority the cost to the Port Authority of repairing, replacing,
repaving or rebuilding, all or any part of the ramps or other areas upon which it performs the
privileges authorized by this Permit which may be damaged or destroyed by such oil, gasoline,
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grease, lubricants or other liquids or substances or by any other act or omission of the Permittee
or its employees, except for reasonable wear and tear arising out of its operations thereon.

(d) A principal purpose of the Port Authority in granting the permission under this
Permit is to have available at the Airport, the privileges which the Permittee is permitted to
render hereunder. The Permittee agrees that it will conduct a first-class operation and will
furnish all fixtures, equipment, personnel (including licensed personnel as necessary), supplies,
materials and other facilities and replacements necessary or proper therefor, and keep the same in
a first-class operating condition at all times.

(e) The Permitiee shall immediately comply with all orders, directives and
procedures as may be issued by the General Manager of the Airport covering the operations of
the Permittee under this Permit at any time and from time to time. The Port Authority may, at
any time and from time to time, without prior notice or cause, withdraw or modify any
designation, approval, substitution or redesignation given by it hereunder.

3] In the event of any injury or death to any person (other than employees of the
Permittee) at the Airport when caused by the Permittee’s operations, or damage to any property
(other than the Permittee’s property) at the Airport when caused by the Permittee’s operations,
the Permittee shall immediately notify the Port Authority and promptly thereafter furnish to the
Port Authority copies of all reports given to the Permittee’s insurance carrier.

(g) The operations of the Permittee, its employees, invitees and those doing business
with it shall be conducted in an orderly and proper manner and so as not to annoy, disturb or be
offensive to others at the Airport. The Permittee shall provide and its employees shall wear or
carry badges or other suitable means of identification and the employees shall wear appropriate

uniforms. The badges, means of identification and uniforms shall be subject to the written
approval of the General Manager of the Airport. The Port Authority shall have the right to object
to the Permittee as to the demeanor, conduct and appearance of the Permittee’s employees,
invitees and those doing business with it, whereupon the Permittee will take all steps necessary
to remove the cause of the objection.

(h) The Permittee shall promptly repair or replace any property of the Port Authority
damaged by the Permittee’s operations at the Airport.

7. Indemnity:

(a) The Permittee shall indemnify and hold harmless the Port Authority, its
Commissioners, officers, employees and representatives, from and against (and shall reimburse
the Port Authority for the Port Authority’s costs and expenses including legal costs and expenses
incurred in connection with the defense of) all claims and demands of third Persons including but
not limited to claims and demands for death or personal injuries, or for property damages, arising
out of any default of the Permittee in performing or observing any term or provision of this
Permit, or out of the operations of the Permittee hereunder, or out of any of the acts or omissions
of the Permittee, its officers, employees or Persons who are doing business with the Permittee
arising out of or in connection with the activities permitted hereunder, or arising out of the acts
or omissions of the Permittee, its officers or employees at the Airport, including claims and
demands of the City against the Port Authority for indemnification arising by operation of law or
through agreement of the Port Authority with the said City.
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(b) Without limiting any other term or provision hereof, the Permittee agrees to
indemnify and hold harmless the Port Authority, its Commissioners, officers, employees, agents
and representatives of and from any loss, liability, expense, suit or claim for damages in
connection with any actual or alleged infringement of any patent, trademark or copyright, or
arising from any alleged or actual unfair competition or other similar claim arising out of the
operations of the Permittee under or in any wise connected with this Permit.

(c) Without limiting any other term or provision hereof, the Permittee shall
indemnify the Port Authority and hold it harmless against all claims and demands of third
Persons for damage o any aircrafi cargo or baggage or any other property handled or delivered
pursuant to the permission granted by this Permit.

(d) If so directed, the Permittec shall at its own expense defend any suit based upon
any such claim or demand set forth in paragraphs (a), (b) and (c) above (even if such claim or
demand is groundless, false or fraudulent), and in handling such it shall not, without obtaining
express advance permission from the General Counsel of the Port Authority, raise any c_lefense
involving in any way the jurisdiction of the tribunal over the person of the Port Authority, the
immunity of the Port Authority, its Commissioners, officers, agents or employees, the
governmental nature of the Port Authority, or the provisions of any statutes respecting suits
against the Port Authority.

. Liability Insurance:

(a) The Permittee, in its own name as insured and including the Port Authority as an
additional insured, shall maintain and pay the premiums during the effective period of the Permit
on a policy or policies of Commercial General Liability Insurance, including premises-operations
and products-completed operations and covering bodily-injury liability, including death, and
property damage liability, none of the foregoing to contain care, custody or control exclusions,
and providing for coverage in the minimum limit set forth in Item 9 on the first page of this
Permit, and Commercial Automobile Liability Insurance covering owned, non-owned and hired
vehicles and including automatic coverage for newly acquired vehicles and providing for
coverage in the minimum limit set forth in Item 9 on the first page of this Permit. Without
limiting the foregoing, the Permittee shall maintain Workers’ Compensation and Employers
Liability Insurance in accordance with the Permittee’s statutory obligations under the applicable
State Workers’ Compensation Law for those employees of the Permittee employed in operations
conducted pursuant to this Permit at or from the Airport. In the event the Permittee maintains the
foregoing insurance in limits greater than aforesaid, the Port Authority shall be included therein
as an additional insured, except for the Workers' Compensation and Employers Liability
Insurance policies, to the full extent of all such insurance in accordance with all terms and
provisions of this Permit.

(b) Each policy of insurance, except for the Workers’ Compensation and Employers
Liability Insurance policies, shall also contain an ISO standard “separation of insureds” clause or
a cross liability endorsement providing that the protections afforded the Permittee thereunder
with respect to any claim or action against the Permittee by a third person shall pertain and apply
with like effect with respect to any claim or action against the Permittee by the Port Authority
and any claim or action against the Port Authority by the Permittee, as if the Port Authonty were
the named insured thereunder, but such clause or endorsement shall not limit, vary, change or
affect the protections afforded the Port Authority thereunder as an additional insured. Each
policy of insurance shall also provide or contain a contractual liability endorsement covering the
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obligations assumed by the Permittee under Section 7 of the Terms and Conditions of this
Permit.

(c) All insurance coverages and policies required under this Section may be reviewed
by the Port Authority for adequacy of terms, conditions and limits of coverage at any time and
from time to time during the effective period of permission granted under this Pernit. The Port
Authority may, at any such time, require additions, deletions, amendments or modifications to
the aforementioned insurance requirements, or may require such other and additional insurance,
in such reasonable amounts, against such other insurable hazards, as the Port Authority may
deem required and the Permittee shall promptly comply therewith,

(d) Each policy shall contain a provision or endorsement that the policy may not be
cancelled, terminated, changed or modified without giving thirty (30) days’ written advance
notice thereof to the Port Authority. Each policy shall contain a provision or endorsement that
the insurer “shall not, without obtaining express advance permission from the General Counsel
of the Port Authority, raise any defense involving in any way the jurisdiction of the tribunal over
the person of the Port Authority, the immunity of the Port Authority, its Commissioners, officers,
agents or employees, the governmental nature of the Port Authority or the provisions of any
statutes respecting suits against the Port Authority.” The foregoing provisions or endorsements
shall be recited in each policy or certificate to be delivered pursuant to the following paragraph

(e).

(e) A certified copy of each policy or a certificate or certificates of insurance
evidencing the existence thereof, or binders, shall be delivered to the Port Authority upon
execution and delivery of this Permit by the Permittee to the Port Authority. In the cvent any
binder is delivered it shall be replaced within thirty (30) days by a certified copy of the policy or
a cerlificate of insurance. Any renewal policy shall be evidenced by a renewal certificate of
insurance delivered to the Port Authority at least seven (7) days prior to the expiration of each
expiring policy, except for any policy expiring after the date of expiration of this Permit. The
aforesaid insurance shall be written by a company or companies approved by the Port Authority.
If at any time any insurance policy shall be or become unsatisfactory to the Port Authority as 1o
form or substance or if any of the carriers issuing such policy shall be or become unsatisfactory
to the Port Authority, the Permittee shall promptly obtain a new and satisfactory policy in
replacement. If the Port Authority at any time so requests, a certified copy of each policy shall
be delivered to or made available for inspection by the Port Authority.

() The foregoing insurance requirements shall not in any way be construed as a
limitation on the nature or extent of the contractual obligations assumed by the Permittee under
this Permit. The foregoing insurance requirements shall not constitute a representalion or
warranty as to the adequacy of the required coverage to protect the Permittee with respect to the
obligations imposed on the Permittee by this Permit or any other agreement or by law.

9. Special Endorsements:

The Permittee hereby agrees to the terms and conditions of the endorsements attached
hereto, hereby made a part hereof and marked “Special Endorsements”. The terms and
provisions of the Special Endorsements shall have the same force and effect and as if herein set

forth in full.
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10. No Waiver:

No failure by the Port Authority to insist upon the strict performance of any agreement,
term or condition of this Permit or to exercise any right or remedy consequent upon a breach or
default thereof, and no extension, supplement or amendment of this Permit during or after a
breach thereof, unless expressly stated to be a waiver, and no acceptance by the Port Authority of
fees, charges or other payments in whole or in part after or during the continuance of any such
breach or default, shall constitute a waiver of any such breach or default of such agreement, term
or condition. No agreement, term or condition of this Permit to be performed or complied with
by the Permittee, and no breach or default thereof, shall be waived, altered or modified except by
a written instrument executed by the Port Authority. No waiver by the Port Authority of any
default or breach on the part of the Permittee in performance of any agreement, term or condition
of this Permit shall affect or alter this Permit but each and every agreement, term and condition
thereof shall continue in full force and effect with respect to any other then existing or
subsequent breach or default thereof.

1t. Removal of Property:

The personal property placed or installed by the Permittee at the Airport shall remain the
property of the Permittee and must be removed on or before the expiration, revocation,
cancellation or termination of the permission hereby granted, whichever shall be earlier.
Without limiting the terms and provisions of paragraph (g) of Section 18 hereof, any such
property remaining at the Airport after the effective date of such expiration, revocation,
cancellation or termination shall be deemed abandoned by the Permittee and may be removed
and disposed of by the Port Authority in any manner it so determines in its sole discretion and all
the proceeds of any removal or disposition shall be retained by the Port Authority for its account
and all costs and expenses of such removal and disposition shall be paid to the Port Authonity by
the Permittee when billed.

12. Permittee’s Representative:

The Permittee’s representative specified in Item 3 on the first page of this Permit (or such
substitute as the Permitiee may hereafier designate in writing) shall have full authority to act for
the Permittee in connection with this Permit, and any act or thing done or to be done hereunder,
and to execute on the Permittee’s behalf any amendments or supplements to this Permit or any
extension thereof, and to give and receive notices hereunder.

13. Notices:

Except where expressly required or permitted herein to be oral, all notices, directions,
requests, consents and approvals required to be given to or by either party shall be in writing, and
all such notices given by the Port Authority to the Permittee shall be validly given if sent by
registered or certified mail addressed to the Permittee at the address specified on the first page
hereof or at the latest address that the Permittee may substitute therefor by notice to the Port
Authority, or left at such address, or delivered to the Permittee’s representative. Any notice from
the Permittec to the Port Authority shall be validly given if sent by registered or certified mail
addressed to the Executive Director of the Port Authority at 225 Park Avenue South, New York,
New York 10003 or at such other address as the Port Authority shall hereafter designate by
notice to the Permittee. If mailed, the notices herein required to be given shall be deemed
effective and given as of the date of the certified or registered mailing thereof.
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14, Late Charges;

If the Permittee should fail to pay any amount required under this Permit when due to the
Port Authority including without limitation any payment of any fixed or percentage fee or any
payment of utility or other charges, or if any such amount is found to be due as the result of an
audit, then, in such event, the Port Authority may impose (by statement, bill or otherwise) a late
charge with respect to each such unpaid amount for each late charge period (hereinbelow
described) during the entirety of which such amount remains unpaid, each such late charge not to
exceed an amount equal to eight-tenths of one percent of such unpaid amount for each late
charge period. There shall be twenty-four (24) late charge periods on a calendar year basis; each
late charge period shall be for a period of at least fifteen (15) calendar days except one late
charge period each calendar year may be for a period of less than fifteen (15) (but not less than
thirteen (13)) calendar days. Without limiting the generality of the foregoing, late charge periods
in the case of amounts found to have been owing to the Port Authority as the result of Port
Authority audit findings shall consist of each late charge period following the date the unpaid
amount should have been paid under this Permit. Each late charge shall be payable immediately
upon demand made at any time therefor by the Port Authority. No acceptance by the Port
Authority of payment of any unpaid amount or of any unpaid late charge amount shall be
deemed a waiver of the right of the Port Authority to payment of any late charge or late charges
payable under the provisions of this Section with respect to such unpaid amounit. Nothing in this
Section is intended to, or shall be deemed to, affect, alter, modify or diminish in any way (i) any .
rights of the Port Authority under this Permit, including without limitation the Port Authority’s
rights set forth in Section 2 of these Terms and Conditions, or (i) any obligations of the
Permittee under this Permit. In the event that any late charge imposed pursuant to this Section
shall exceed a legal maximum applicable to such late charge, then, in such event, each such late
charge payable under this Permit shall be payable instead at such legal maximum.

15. Non-discrimination:

(a) Without limiting the generality of any of the provisions of this Permit, the
Permittee, for itself, its successors in interest and assigns, as a part of the consideration hereof,
does hereby agree that (1) no person on the grounds of race, creed, color, national origin or sex
shall be excluded from participation in, denied the benefits of, or be otherwise subject to
discrimination in the use of any space at the Airport and the exercise of any privileges under this
Permit, (2) that in the construction of any improvements on, over, or under any space at the
Airport and the furnishing of any service thereon by the Permittee, no person on the grounds of
race, creed, color, national origin or sex shall be excluded from participation in, denied the
benefits of, or otherwise be subject to discrimination, (3) that the Permittee shall use any space at
the Airport and exercise any privileges under this Permit in compliance with all other
requirements imposed by or pursuant to Title 49, Code of Federal Regulations, Department of
Transportation, Subtitle A, Office of the Secretary, the Department of Transportation-
Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations may be
amended, and any other present or future laws, rules, regulations, orders or directions of the
United States of America with respect thereto which from time to time may be applicable to the
Permittee’s operations thereat, whether by reason of agreement between the Port Authority and

the United States Government or otherwise.

{b)  The Permittee shall include the provisions of paragraph (a) of this Section in
every agreement or concession it may make pursuant to which any Person or Persons, other than
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the Permittee, operates any facility at the Airport providing services to the public and shall also
include therein a provision granting the Port Authority a right to take such action as the United
States may direct to enforce such provisions.

(c) The Permittee’s noncompliance with the provisions of this Section shall constitute
a material breach of this Permit. Without limiting any other term or provision hereof or any
other rights or remedies of the Port Authority hereunder or at law or equity, in the event of the
breach by the Permitiee of any of the above non-discrimination provisions, the Port Authority
may take any appropriate action to enforce compliance or by giving twenty-four (24) hours’
notice, may revoke this Permit and the permission hereunder; or may pursue such other remedies
as may be provided by law; and as to any or all of the foregoing, the Port Authority may take
such action as the United States may direct.

(d) Without limiting any other term or provision hereof, the Permittee shall indemnify
and hold harmless the Port Authority from any claims and demands of third Persons, including
the United States of America, resulting from the Permittee’s noncompliance with any of the
provisions of this Section and the Permittee shall reimburse the Port Authority for any loss or
expense incurred by reason of such noncompliance.

(e) Nothing contained in this Section shall grant or shall be deemed to grant to the
Permittee the right to transfer or assign this Permit, to make any agreement or concession of the
type mentioned in paragraph (b) hereof, or any right to perform any construction on any space at
the Airport, or any right to use or occupy any space at the Airport.

16. Affirmative Action:

The Permittee assures that it will undertake an affirmative action program as required by
14 CFR Part 152, Subpart E, to insure that no person shall on the grounds of race, creed, color,
national origin, or sex be excluded from participating in any employment activities covered in 14
CFR Part 152, Subpart E. The Permittee assures that no person shall be excluded on these
grounds from participating in or receiving the services or benefits of any program or activity
covered by this subpart. The Permittee assures that it will require that its covered
suborganizations provide assurances to the Permittee that they similarly will undertake
affirmative action programs and that they will require assurances from their suborganizations, as
required by 14 CFR Part 152, Subpart E, to the same effect.

17. Rules and Regulations:

(a) The Permittee shall observe and obey (and compel its officers, employees, guests,
invitees, and those doing business with it, 10 observe and obey) the rules and regulations and
procedures of the Port Authority now in effect, and such further reasonable rules and regulations
and procedures which may from time to time during the effective period of this Permit, be
promulgated by the Port Authority for reasons of safety, health, preservation of property or
maintenance of a good and orderly appearance of the Airport or for the safe and efficient
operation of the Airport. The Port Authority agrees that, except in cases of emergency, it shall
give notice to the Permittee of every rule and regulation hereafter adopted by it at least five (5)
days before the Permittee shall be required to comply therewith.

(b) The Permittee shall promptly observe, comply with and execute the provisions of
any and all present and future rules and regulations, requirements, orders and directions of the
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Fire Rating Organization of the Stale of New Jersey and the National Board of Fire
Underwriters, and any other body or organization exercising similar functions which may pertain
or apply to the Permittee’s operations hereunder. If by reason of the Permittee’s failure to
comply with the provisions of this Section, any fire insurance, extended coverage or rental
insurance rate on the Airport or any part thereof, or upon the contents of any building thereon,
shall at any time be higher than it otherwise would be, then the Permittee shall on demand pay
the Port Authority that part of all fire insurance premiums paid or payable by the Port Authority
which shall have been charged because of such violation by the Permittee.

18. Prohibited Acts

{a) The Permittee shall not do or permit to be done any act which

0) will invalidate or be in conflict with any fire insurance policies covering
the Airport or any part thereof or upon the contents of any building thereon, or

(i1) will increase the rate of any fire insurance, extended coverage or rental
insurance on the Airport or any part thereof or upon the contents of any building thereon, or

(iii)  in the opinion of the Port Authority will constitute a hazardous condi'tion,
so as to increase the risks normally attendant upon the operations contemplated by this Permit, or

(iv) may cause or produce upon the Airport any unusual noxious or
objectionable smokes, gases, vapors or odors, or

v) may interfere with the effectiveness or accessibility of any drainage and
sewerage system, water system, communications system, fire protection system, sprinkler
system, alarm system, fire hydrant and hose, if any, installed or located or to be installed or
located in or on the Airport, or

(vi)  shall constitute a nuisance or injury in or on the Airport or which may
result in the creation, commission or maintenance of a nuisance or injury in or on the Airport.

For the purpose of this paragraph (a), “Airport” includes all structures located thereon.

(b) The Permittee shall not dispose of, release or discharge nor permit anyone to
dispose of, release or discharge any Hazardous Substance on the Airport except that the
Permittee may release or discharge de-icing fluids utilized in the Permittee’s ordinary course of
business in the performance of any of the privileges granted hereunder so long as such release or
discharge is not a violation of the terms and conditions of Sections 17 or 19 hereof. In addition
to and without limiting Section 19 hereof, any Hazardous Substance disposed of, released or
discharged by the Permittee (or permitted by the Permittee to be disposed of, released or
discharged) on the Airport shall upon notice by the Port Authority to the Permittee and subject to
the provisions of paragraph (f) of Section 17 hereof and to ali Environmental Requirements, be
completely removed and/or remediated by the Permittee at its sole cost and expense, provided,
however, the forgoing shall not apply to releases and discharges which are in compliance with
the terms and -conditions of Scctions 17 and 19 hereof of de-icing fluids utilized in the
Permittee’s ordinary course of business in the performance of any of the privileges granied
hereunder and the obligation of the Permittee to remove and remediate such de-icing fluids shall
be as required by the terms and conditions of Sections 17 and 19 hereof. The obligations of the
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Permittee pursuant to this paragraph shall survive the expiration, revocation, cancellation or
termination of this Permit.

() The Permittee shall not dispose of nor permit anyone to dispose of any waste
materials (whether liquid or solid) by means of any toilets, sanitary sewers or storm sewers.

(d) (i) The Permittee shall not employ any persons or use any labor, or use or
have any equipment, or permit any condition to exist, which shall or may cause or be conducive
to any labor complaints, troubles, disputes or controversies at the Airport which interfere or are
likely to interfere with the operation of the Airport or any part thereof by the Port Authority or
with the operations of the lessees, licensees, permittees or other users of the Airport or with the
operations of the Permittee under this Permit.

(i1) The Permittee shall immediately give notice to the Port Authority (to be
followed by written notice and reports) of any and all impending or existing labor complaints,
troubles, disputes or controversies and the progress thereof. The Permittee shall use its best
efforts to resolve any such complaints, troubles, disputes or controversies.

(i)  The Permittee acknowledges that it is familiar with the general and local
conditions prevailing at the Airport and with the all pertinent matters and circumstances which
may in any way affect performance of the privileges granted under this Permit.

(e) The Permittee shall not solicit business on the public areas of the Airport and the
use, at any time, of hand or standard megaphones, loudspeakers or any electric, electronic or
other amplifying device is hereby expressly prohibited.

(f) The Permittee shall nof install any fixtures or make any a}lerations,_ additi_ons,
improvements or repairs to any property of the Port Authority except with the prior written
approval of the Port Authority.

(g) No signs, posters or similar devices shall be erected, displayed or maintained at
the Airport without the written approval of the General Manager of the Airport; and any not
approved by such General Manager or not removed by the Permittee upon the termination,
revocation, expiration or cancellation of this Permit may be removed by the Port Authority at the
expense of the Permittee.

(h) The Permittee shall not operate any engine or any item of automotive equipment
in any enclosed space at the Airport unless such space is adequately ventilated.

(i) The Permittee shall not use any cleaning materials having a harmful or corrosive
effect on any part of the Airport.

a) The Permittee shall not fuel or defuel any equipment in any enclosed space at the
Airport without the prior approval of the General Manager of the Airport except in accordance
with Port Authority rules and regulations.

k) The Permittee shall not. start.or operate any engine or any item of automotive
equipment in any enclosed space at the Airport unless such space is adequately ventilated and
unless such engine is equipped with a proper spark-arresting device.
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19. Law Compliance:

(a) The Permittee shall procure all licenses, certificates, permits or _other
authorization from all governmental authorities, if any, having jurisdiction over the Permittee’s
operations at the Airport which may be necessary for the Permittee’s operations thereat.

(b) The Permittee shall pay all taxes, license, certification, permit and examination
fees and excises which may be assessed, levied, exacted or imposed on its property or operations
at the Airport or on the Gross Receipts or income therefrom, and shall make all applications,
reports and returns required in connection therewith.

(¢) The Permittee shall promptly observe, comply with and execute the provisions of
any and all present and future governmental laws, rules, regulations, requirements, orders and
directions which may pertain or apply to the Permittee’s operations at the Airport.

(d) The Permittee’s obligations to comply with governmental requirements are
provided herein for the purpose of assuring proper safeguards for the protection of Persons and
property at the Airport and are not to be construed as a submission by the Port Authority 1o the
application to itself of such requirements or any of them.

(e) The Port Authority has agreed by a provision in the Basic Lease with the City
covering the Airport to conform to the enactments, ordinances, resolutions and regulations of the
City and of its various departments, boards and bureaus in regard to the construction and
maintenance of buildings and structures and in regard to health and fire protection, to the extent
that the Port Authority finds it practicable so to do. The Permittee shall, within forty-eight (48)
hours after its receipt of any notice of violation, warning notice, summons, or other legal process
for the enforcement of any such enactment, ordinance, resolution or regulation, deliver the same
to the Port Authority for examination and determination of the applicability of the agreement of
lease provision thereto. Unless otherwise directed in writing by the Port Authority, the Permitiee
shall conform to such enactments, ordinances, resolutions and regulations insofar as they relate
to the operations of the Permittee at the Airport. In the event of compliance with any such
enactment, ordinance, resolution or regulation on the part of the Permittee, acting in good faith,
commenced after such delivery to the Port Authority but prior to the receipt by the Permittee of a
written direction from the Port Authority, such compliance shall not constitute a breach of this
Permit, although the Port Authority thereafter notifies the Permittee to refrain from such
compliance. Nothing herein contained shall release or discharge the Permitiee from compliance
with any other provision hereof respecting governmental requirements.

20. Trademarks and Patent Infringement;

The Permittee represents that it is the owner of or fully authorized to use or sell any and
all services, processes, machines, articles, marks, names or slogans used or sold by it in 1ts
operations under or in any wise connected with this Permit.

21. Inspection:

The Port Authority shall have the right at any time and as often as it may consider it
necessary to inspect the Permittee’s machines and other equipment, any services being rendered,
any merchandise being sold or held for sale by the Permittee, and any activities or operations of
the Permittee hereunder. Upon request of the Port Authority, the Permittce shall operate or
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demonstrate any machines or equipment owned by or in the possession of the Permittee on the
Airport or to be placed or brought on the Airport, and shall demonstrate any process or other
activity being carried on by the Permittee hereunder. Upon notification by the Port Authority of
any deficiency in any machine or piece of equipment, the Permittee shail immediately make
good the deficiency or withdraw the machine or piece of equipment from service, and provide a
satisfactory substitute.

22. Federal Aid:
(a) The Permittee shall

(1) furnish good, prompt and efficient service hereunder, adequate to meet all
demands therefor at the Atrport,

(1i) furnish said service on a fair, equal and non-discriminatory basis to all
users thereof: and

(iii)  charge fair, reasonable and non-discriminatory prices for each unit of sale
or service, provided that the Permittee may make reasonable and non-discriminatory discounts,
rebates or other similar types of price reductions to volume purchasers.

As used in the above subsections “service” shall include furnishing of parts, materials and
supplies (including sale thereof).

(b) The Port Authority has applied for and received a grant or grants of money from
the Administrator of the Federal Aviation Administration pursuant to the Airport and Airways
Development Act of 1970, as the same has been amended and supplemented, and under prior
federal statutes which said Act superseded and the Port Authority may in the future apply for and
receive further such grants. In connection therewith the Port Authority has undertaken and may
in the futurc undertake certain obligations respecting its operation of the Airport and the
activities of its contractors, lessees and permittees thereon. The performance by the Permittee of
the promises and obligations contained in this Permit is therefore a special consideration and
inducement to the issuance of this Permit by the Port Authority, and the Permittee further agrees
that if the Administrator of the Federal Aviation Administration or any other governmental
officer or body having jurisdiction over the enforcement of the obligations of the Port Authority
in connection with Federal Airport Aid, shall make any orders, recommendations or suggestions
respecting the performance by the Permittee of its obligations under this Permit, the Permittee
will promptly comply therewith at the time or times, when and to the extent that the Port

Authority may direct.

23. Capacity and Competition:

(a) The Permittee shall refrain from entering into continuing contracts or
arrangements with any third Person for fumnishing services covered hereunder when such
contracts or arrangements will have the effect of utilizing to an unreasonable extent the
Permittee’s capacity for rendering such services. A reasonable amount of capacity shall be
reserved by the Permittee for the purpose of rendering services hereunder to those who are not
parties to continuing contracts with the Permitice.

Page 28 of Terms and Conditions

Privilege Permit (EWR 1/08)




(b) The Permittee shall not enter into any agreement or understanding, express or
implied, binding or non-binding, with any other Person who may furnish services at the Airport
similar to those furnished hereunder which will have the effect of (i) fixing rates and charges to
be paid by users of the services; (ii) lessening or preventing competition between the Permitiee
and such other furnishers of services; or (ii1) tending to create a monopoly on the Airport in
connection with the furnishing of such services.

24. Business Development and Records:

(a) In connection with the exercise of the privileges granted hereunder, the Permittee

shatl:

(1) use its best efforts in every proper manner to develop and increase the
business conducted by it hereunder;

(i) not divert or cause or allow to be diverted, any business from the Airport,

(i)  maintain, in English and in accordance with accepted accounting practice,
during the cffective pertod of this Permit, for one (1) year after the expiration or earlier
revocation, cancellation or termination thereof, and for a further period extending until the
Permittee shall, upon request to the Port Authority, receive written permission from the Port
Authority to do otherwise, full and complete records and books of account (including w:thout
limitation all agreements and all source documents such as but not limited to original invoices,
invoice listings, timekeeping records, and. work schedules) recording all transactions of the
Permittee at, through, or in anywise connected with the Airport, which records and books of
account shall be kept at all times within the Port of New York District and shall separately state
and identify the Authorized Service and all other services performed at the Airport, and;

(iv) cause any company which is owned or controlled by the Permittee, or any
company which owns or controls the Permittee, if any such company performs services similar
to those performed by the Permittee (any such company being hereinafter called an “Affiliate”
and all such companies being hereinafter called the “Affiliates”) to maintain, in English and in
accordance with accepted accounting practice, during the effective period of this Permit, for one
(1) year after the expiration or earlier revocation, cancellation or termination thereof, and fo‘r a
further period extending until the Permittee shall, upon request to the Port Authority, receive
written permission from the Port Authority to do otherwise, full and complete records and books
of account (including without limitation all agreements and all source documents such as but not
limited to original invoices, invoice listings, timekeeping records, and work schedules) recording
all transactions of each Affiliate at, through, or in anywise connected with the Airport, which
records and books of account shall be kept at all times within the Port of New York District and
shall separately state and identify each activity (including without limitation the Authorized
Service) performed at the Airport;

(v) permit and/or cause 1o be permitted in ordinary business hours during the
effective period of this Permit, for one (1) year thereafter, and during such further period as is
mentioned in the preceding paragraphs (a)(iii) and (a)(iv), the examination and audit by the
officers, employees and representatives of the Port Authority of all the records and books of
account of the Permitiee (including without limitation all corporate records and books of account
which the Port Authority in its sole discretion believes may be relevant for the identification,
determination or calculation of Gross Receipts all agreements, and all source documents) and all
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the records and books of account of all Affiliates (including without limitation all corporate
records and books of account which the Port Authority in its sole discretion believes may be
relevant for the identification, determination or calculation of Gross Receipts, all agreements,
and all source documents) (all of the foregoing records and books described in this paragraph
(a)(v) being hereinafter collectively referred to as the “Books and Records™) within ten (10) days
following any request by the Port Authority from time to time and at any time to examine and
audit any Books and Records;

(vi)  permit the inspection by the officers, employees and representatives of the
Port Authority of any equipment used by the Permittee, including but not limited to the
equipment described in paragraph (a)(vii) below; and

(vi)) install and use such cash registers, sales slips, invoicing machines and any
other equipment or devices, including without limitation computerized record keeping systems,
for recording orders taken, or services rendered, as may be appropriate to the Permittee’s
business and necessary or desirable to keep accurate records of Gross Receipts, and without
limiting the generality of the foregoing, for any privilege involving cash sales, install and use
cash registers or other electronic cash control equipment that provides for non-resettable totals.

(b) Without implying any limitation on the right of the Port Authority to revoke this
Permit for cause for breach of any term, condition or provision thereof, including but not limited
to, breach of any term, condition or provision of paragraph (a) above, the Permittee understands
that the full reporting and disclosure to the Port Authority of all Gross Receipts and the
Permittee’s compliance with all the provisions of paragraph (a) above are of the utmost
importance to the Port Authority in having entered into the percentage fee arrangement under
this Permit. In the event any Books and Records are maintained outside the Port of New York
District or in the event of the failure of the Permittee 10 comply with all the provisions of
paragraphs (a)(ii) through (a)(vii) above then, in addition to all, and without limiting any other,
rights and remedies of the Port Authority under this Permit or otherwise and in addition to all of
the Permittee’s other obligations under this Permit;

(1) the Port Authority may estimate the Gross Receipts on any basis that the
Port Authority, in its sole discretion, shall deem appropriate, such estimation to be final and
binding on the Permitiee and the fees based thereon shall be payable to the Port Authority when
bilied; and/or

(11) if any Books and Records are maintained outside of the Port of New York
District, then the Port Authority in its sole discretion may (x) require on ten (10) days’ notice to
the Permittee that any such Books and Records be made available to the Port Authority within
the Port of New York District for examination and audit pursuant to paragraph (a)(v) hereof
and/or (y) examine and audit any such Books and Records pursuant to paragraph (a)(v) at the
location(s) they are maintained and if such Books and Records are maintained within the
contiguous United States the Permittee shall pay to the Port Authority when billed all travel costs
and related expenses, as determined by the Port Authority, for Port Authority auditors and other
representatives, employees and officers in connection with such examination and audit and if
such Books and Records are maintained outside the contiguous United States the Permittee shall
pay to the Port Authority when billed all costs and expenses of the Port Authority, as determined
by the Port Authority, of such examination and audit, including but not limited to, salaries,
benefits, travel costs and related expenses, overhead costs, and fees and charges of third party
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auditors retained by the Port Authority for the purpose of conducting such audit and
gxamination.

(©) In the event that upon conducting an examination and audit as described in this
Section the Port Authority determines that unpaid amounts are due to the Port Authority by the
Permittee (the “Audit Findings™), the Permittee shall be obligated, and hereby agrees, 1o pay to
the Port Authority a service charge in the amount equal 10 five percent (5%) of the Audit
Findings. Each such service charge shall be payable immediately upon demand (by notice, biil
or otherwise) made at any time therefor by the Port Authority. Such service charge (s) shall be
exclusive of, and in addition to, any and all other moneys or amounts due to the Port Authority
by the Permittee under this Permit or otherwise. No acceptance by the Port Authority of
payment of any unpaid amount or of any unpaid service charge shall be deemed a waiver of the
right of the Port Authority of payment of any late charge(s) or other service charge(s) payable
under the provisions of this Section with respect to such unpaid amount. Each such service
charge shall be and become fees, recoverable by the Port Authority in the same manner and with
like remedies as if it were originally a part of the fees to be paid. Nothing in this Section is
intended 1o, or shall be deemed to, affect, alter, modify or diminish in any way (i) any rights of
the Port Authority under this Permit, including, without limitation, the Port Authority’s rights to
revoke this Permit or (ii) any obligations of the Permittee under this Permit.

(d) Without implying any limitation on the rights or remedies of the Port Authority
under this Permit or otherwise including without limitation the right of the Port Authority to
revoke this Permit for cause for breach of any term or provision of paragraphs (a)(iii) or (a)(iv)
above and in addition thereto, in the event any of the Books and Records are not maintained in
English, then this Permittee shall pay to the Port Authority when billed; all costs and expenses of
the Port Authority, as determined by the Port Authority, to translate such Books and Records into
Engiish.

(e) The foregoing auditing costs, expenses and amounts of the Port Authority set
forth in paragraphs (b), (¢} and {d) above shall be deemed fees under this Permit payable to the
Port Authority with the same force and effect as the Basic Percentage Fee and all other fees
payable to the Port Authority thereunder.

25. Rates and Charges:

The Permittee shall establish rates and discounts therefrom which are in compliance with
Section 22 hereof (each such rate and discount is hereinafier called an “Established Rate™).
Upon request by the Port Authority, the Permittee shall provide the Port Authority its rates and
discounts therefrom for goods and services furnished hereunder. 1f the Permittee applies any rate
in excess of the Established Rate therefor or extends a discount less than the Established
Discount therefor, the amount by which the charge based on such actual rate or actual discount
deviates from a charge based on the Established Rate shall constitute an overcharge which wili,
upon demand of the Port Authority or the Permittee’s customer, be promptly refunded to the
customer. If the Permittee applies any rate which is less than the Established Rate therefor or
extends a discount which is in excess of the Established Rate therefor, the amount by which the
charge based on such actual rate or actual discount deviates from a charge based on the
Established Rate shall constitute an undercharge and an amount equivalent thereto shall be
included in Gross Receipts hereunder and the Basic Percentage Fee shall be payable in respect
thereto. Notwithstanding any repayment of overcharges to a customer by the Permittee or any
inclusion of undercharges in Gross Receipts any such overcharge or undercharge shall constitute
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a breach of the Permittce’s obligations hereunder and the Port Authority shall have all remedies
consequent upon such breach which would otherwise be available to it at law, in equily or by
reason of this Permit.

26. Other Agreements:

In the event the terms and provisions of any agreement entered into by the Permittee with
any third Person in connection with the privileges granted hereunder are contrary to or conflict or
are inconsistent with the terms and provisions of this Permit, the terms and provisions of this
Permit shall be controlling, effective and determinative.

27. Waiver of Trial by Jury:

The Permittee hereby waives its right to trial by jury in any action that may hereafier be
instituted by the Port Authority against the Permittee in respect of the permission granted under
this Permit and/or in any action that may be brought by the Port Authority to recover fees,
damages, or other sums due and owing under this Permit. The Permittee specifically agrees that
it shall not interpose any claims as counterclaims in any action for non-payment of fees or other
amounts which may be brought by the Port Authority unless such claims would be deemed

waived if not so interposed.

28. Continued Exercise of Privilege After Expiration, Revocation or Termination:

(a) Without in any way limiting the provisions hereof, unless otherwise notified by
the Port Authority in writing, in the event the Permittee shall continue to perform the Authorized
Service for any period (a “Post-Termination Period”) following the expiration, revocation or
termination of the effective period of the permission granted under this Permit, as such effective
period of permission may be extended from time to time, the Permittee shall pay to the Port
Authority, for apy Post-Termination Period a fee equal to twice the Basic Percentage Fee.

(b) The foregoing shall not be deemed to give the Permittee any right to cqnlipue to
perform the Authorized Service at the Airport after the expiration, revocation or tcrmination of
the effective period of the permission granted under this Permit. In addition, the Permittee
acknowledges that the failure of the Permittee to cease to perform the Authorized Service at the
Airport from the effective date of such expiration, revocation or termination will or may cause
the Port Authority injury, damage or loss, and the Permittee hercby assumes the risk of such
injury, damage or loss and hereby agrees that it shall be responsible for the same and shal! pay
the Port Authority for the same whether such are foreseen or unforeseen, special, direct,
consequential or otherwise and the Permittee hereby expressly agrees to indemnify and hold the
Port Authority harmless against any such injury, damage or loss. The Permittee acknowledges
that the Port Authority reserves all its legal and equitable rights and remedies in the event of such
failure by the Permittee to cease performance of the Authorized Service.

(c) The Permittec hereby acknowledges and agrees that, subject to the foregoing, all
terms and provisions of this Permit shall be and continue in full force and effect during any Post-

Termination Period.
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29. Miscellaneous:

(a) It is understood and agreed that the Port Authority shall not furnish, sell or supply
1o the Permittee any services or utilities in connection with this Permit.

(b) No Commissioner, officer, agent or employee of the Port Authority shall be
charged personally by the Permittee with any liability, or held liable to it, under any term or
provision of this Permit, or because of its execution or attempted execution, or because of any

breach thereof.

(c) The Section and paragraph headings, if any, in this Permit are inserted only as a
matter of convenience and for reference and in no way define, limit or describe the scope or

intent of any provision hercof.

(d) This Permit, including the attached Special Endorsements, constitutes the entire
agreement of the Port Authority and the Permittee on the subject matter hereof. This Permit may
not be changed, modified, discharged or extended, except by written instrument duly executed on
behalf of the Port Authority and the Permittee or except by notice as specifically set forth in
Sections 4 and 13 hercof. The Permittee agrees that no representations or warranties shall be
binding upon the Port Authority unless expressed in writing herein.

)

For the Port Authority

Inttialled:

A

For the Perrgitce
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SPECIAL ENDORSEMENTS

l. (a) The Port Authority hereby consents to the Permittee providing the
Authorized Service to Continental Airlines, Inc. at the Airport.

(b) (1) In the event the Permittee shall desire o provide the
Authorized Service to another Approved Aircraft Operator or Person at the Airport, the Permitiee
shall submit such request in writing to the Port Authority. The Permittee may perform the
Authorized Service for other Approved Aircraft Operators or Persons at the Airport only after
recetving the wnitten consent of the Port Authority.

(1} The Permittee hereby agrees that it will not carry on any
business at the Alrport other than as specifically provided herein without receiving the prior
written consent of the Port Authority, which consent, if given, will be in the form of a
Supplement hereto or a separate agreement with the Port Aulhority, and will specify whether the
provisions regarding fees contained herein or any other provisions regarding fees shall apply

thereto.

2. Notwithstanding anything to the contrary contained herein, the Permittee
hereby agrees that this Permit is an “Agreement”, as such term is defined in that certain security
agreement entered into between the Port Authority and the Permittee, made as of, March 1, 2007,
and identified by Port Authority Agreement No. AX-807 (the “Security Agreement”), as
supplemented, and that a breach or failure to perform or comply with any of the terms and
conditions of the Security Agreement, including without limitation failure to provide a letter of
credit in accordance with the terms and provisions of the Security Agreement at any time during
the term under any of the Agreements valid and availabie to the Port Authority or any failure of

any banking institution issuing a letter of credit to make one or more payments as provided in
such letter of credit, shall constitute a material breach of this Permit and the Security Agreement
thereby entitling the Port Authority to immediately exercise any and all rights available to 1,
including without limitation the right to terminate this Permit for cause.

For the Port Authority

Initialed:

A L

For the Permdilee
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THE PORT AUTHORITY OF NEW YORK AND NEW JERSEY
225 Park Avenue South
New York, NY 10003

Space Permit

The Port Authority of New York and New Jersey (héreinafter called the “Port Authority™) hereby grants
to the Permittee hereinafter named permission to use and occupy the following described space at the
Facihity (hereinafter referred to as the “Space™) for the purposes hereinafter specified and purposes
incidental thereto in accordance with the Terms and Conditions hereof; and said Permittee agrees to pay
the fee or fees heremnafter specified and to perform all other obligations imposed upon it in said Terms
and Conditions.

FACILITY: LaGuardia Airport
PERMITTEE: Air Serv Corporation, a corporation organized under the laws of the State of
Georgia
PERMITTEE’S ADDRESS: 3399 Peachtree Road, Suite 1800
Atlanta, Georgia 30326
PERMITTEE’S REPRESENTATIVE: Edwin Smith, Senior Vice President
SPACE: As set forth in Special Endorsement No. 1 hereof.
PURPOSES: As set forth in Special Endorsement No. 1 hereof.
FEES: As set forth in Special Endorsement No. 2,

EFFECTIVE DATE: February 1, 2009
EXPIRATION DATE: November 30, 2012, unless sooner revoked or terminated as provided

in the Permit.
ENDORSEMENTS ANNEXED AT TIME OF ISSUANCE: 6.2,11.1, 14. 1 and Special

Endorsements

Dated: THE PORT AUTHORITY OF NEW YORK
As of February 1, 2009 AND NEW JERSEY
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LGA - Space Permit (Rev, 9/07)
TERMS AND CONDITIONS

Certain Definitions:

(a) “Airport” shall mean LaGuardia Airport, consisting of certain premises
identified as “LaGuardia Airport’” on Sheet LGA-1 of Exhibit A, and more particularly described
in Exhibit B, annexed to the City Lease, and such other property as may be acquired in
connection with and added to such premises pursuant to the terms of the City Lease.

(b) “City” shall mean The City of New York, a municipal corporation of the
State of New York.

(c) “City Lease"” shall mean the Amended and Restated Agreement of Lease
of the Municipal Air Terminals between The City of New York, as Landlord, and The Port
Authority of New York and New Jersey, as Tenant, dated as of November 24, 2004 and recorded
in the office of the City Register of the City on December 3, 2004 under City Register File No.
2004000748687, as the same may have been or may be amended or supplemented.

(d) “Effective Date” shall mean the date designated as the “Effective Date” in
Item 7 on the first page of this Permit.

_ (e) “Executive Director” shali mean the person or persons from time to time
designated by the Port Authority 1o exercise the powers and functions vested in the Executive

Director by this Permit; but until further notice from the Port Authonty to the Permittee it shall
mean the Executive Director of the Port Authority for the time being or his duly designated

representative or representatives.

() “Expiration Date” shall mean the date designated as the “Expiration
Date” in Itemn 8 on the first page of this Permuit. -

(g) “General Manager of the Airport” shall mean the person or persons
from time to time designated by the Port Autharity to exercise the powers and functions vested in
the Manager by this Permit; until further notice from the Port Authority to the Permittee it shall
mean the General Manager or the Acting General Manager of LaGuardia Airport for the time
being, or his duly designated representative or representatives.

(h) “Hazardous Substance” shall mean in the singular and “Hazardous
Substances” shall mean in the plural any pollutant, contaminant, toxic or hazardous waste,
dangerous substance, potentially dangerous substance, noxious substance, toxic substance,
flammable, explosive or radioactive material, urea formaldehyde foam insulation, asbestos,
polychlorinated biphenyls (PCBs), chemicals known to cause cancer, endocrine disruption or
reproductive toxicity, petroleum and petroleum products and substances declared to be hazardous
or toxic or the removal, containment or restriction of which is required, or the manufacture,
preparation, production, generation, use, maintenance, treatment, storage, transfer, handling or
ownership of which is restricted, prohibited, regulated or penalized by any [ederal, state, county,
or municipal or other local statute or law now or at any time hereafter in effect as amended or
supplemented and by the regulations adopted and publications promulgated pursuant thereto.
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(1) “Permittee’s Representative’” shall mean the individual named in ltem 3
on the first page of this Permit or such other individual as the Permitiee may designate by notice
in accordance with the provisions of Section 16 below, entitled “Notices”.

2. Effectiveness:

(a) The permission granted by this Permit shail take effect upon the Effective
Date. Notwithstanding any other term or condition hereof, it may at any ime be revoked by the
Port Authority without cause upon thirty (30) days’ prior notice, and terminated by the Permittee
without cause upon thirty (30) days’ prior notice; provided, however, that it may be revoked on
twenty-four (24) hours’ notice if the Permittee fails to keep, perform and observe each and every
promise, agreement, condition, term and provision contained in this Permit, including without
limitation the obligation to pay fees. Further, in the event the Port Authority exercises its right to
revoke or terminate this Permit for any reason other than “without cause”, the Permittee shall be
obligated to pay to the Port Authority an amount equal to all costs and expenses reasonably
incurred by the Port Authority in connection with such revocation or tenmination, including
without limitation any re-entry, regaining or resumption of possession, collecting all amounis
due to the Port Authority, the restoration of any space which may be used and occupied under
this Permit (on failure of the Permittee to have it restored), preparing such space for use by a
succeeding permittee, the care and maintenance of such space during any period of non-use of
the space, the foregoing to include, without limitation, personnel costs and legal expenses
(including but not limited to the cost to the Port Authority of in-house Jegal services), repairing
and altering the space and putting the space in order (such as but not limited to cleaning and

decorating the same). Unless sooner revoked or terminated, such permission shall expire in any
event upon the Expiration Date. Revocation or termination shall not relieve the Permittee of any
liabilities or obligations hereunder which shail have accrued on or prior to the effective date of

revocation or termination.

(b) . No exercise by the Port Authority of any right of revocation granted to it
in this Section shall be or be deemed to be a waiver of any other rights of revocation contained in
this Section or elsewhere in this Permit or a waiver of any other rights or remedies which may be

available to the Port Authority under this Permit or otherwise.

(¢) The permission hereby granted shall in any event terminate with the
expiration or termination of the City Lease.
3. Use of Space:

(a) The Space shall be used, pursuant to the permission hereby granted,

@) if the Permittee is a corporation, by the Permittee acting only
through the medium of its officers and employees,

(it) if the Permittee 1s an unincorporated association, or a
“Massachusetts” or business trust, by the Permittee acting onty through the medium of its
members, trustees, officers and employees,

(iti)  if the Permittee is a partnership, by the Permittee acling only
through the medium of its general partners and employees, or
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. (iv)  if the Penmittee is an individual, by the Permittee acting only
personally or through the medium of his employees; or

(v) if the Permittee is a limited liability company, by the Permittee
acting only through the medium of its members, managers and employees;

and the Permittee shall not, without the written approval of the Port Authority, use the Space
through the medium of any other person, corporation or legal entity. The Permittee shall not
assign or transfer this Permit or the permission granted hereby, or enter into any contract
requiring or permitting the doing of anything hereunder by an independent contractor, without
the written approval of the Port Authority. In the event of the issuance of this Permit to more
than one individual or other legal entity (or to any combination thereof), then and in that event
each and every obligation or undertaking herein stated to be fulfilled or performed by the
Permittee shall be the joint and several obligation of each such individual or other legal entity.

(b) The Permitice hereby agrees that it will not carry on any business or
operation in the Space or at the Airport other than as specifically provided herein without
receiving the prior written consent of the Port Authority, which consent, if given, will be in the
form of a Supplement hereto or a separate agreement with the Port Authority, which consent will
specify whether the provisions regarding fees contained herein or any other provisions regarding

fees shall apply thereto.

4. Condition of Space:

(a) The Permittee hereby acknowledges that prior to the execution of this
Permit it has thoroughly examined and inspected the Space and has found the Space in good
order and repair and has determined the Space to be suitable for the Permittee’s operations
hereunder and acknowledges and agrees that it has not relied on any representations or
statements of the Port Authority, its Commissioners, officers, employees or agents as 1o the
condition or suitability thereof for use by the Permittee for the purposes contemplated herein.
The Permittee agrees to and shall take the Space in its “‘as is” condition and the Port Authority
shall have no obligation hereunder for preparation of the Space for the Permittee’s use. The
Permittee agrees that no portion of the Space will be used nitially or at any time during the
effective period of the permission granted hereunder which is in a condition unsafe or improper
for the purposes contemplated herein so that there is possibility of injury or damage to hfe or
property and the Permittee further agrees that before any use it will immediately correct any such

unsafe or improper condition.

(b) The parties to this Permit hereby acknowledge that the Space is non-
residential real estate.
c) Except to the extent required for the performance of any of the obligations

of the Permittee under this Permit, nothing contained in this Permit shall grant to the Permittee
any rights whatsoever in the air space above the height of the structures located on the Space as

of the Effective Date hereof.
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Manner and Place of Payments:

(a) Unless otherwise expressly noted herein, the Permittee shall pay to the
Port authority a fee for its use and occupancy of the Space. The fee specified 1s a monthly fee,
payable in advance on the Effective Date and on the first day of each and every calendar month

thereafier.

(b) Payments made hereunder shall be sent to the following address:

THE PORT AUTHORITY OF NEW YORK
AND NEW JERSEY
P.O. BOX 95000-1517
PHILADELPHIA, PENNSYLVANIA 19195-1517

or made via the following wire transfer instructions:
Bank: Commerce Bank
Bank ABA Number: 026013673
Account Number:

or sent to such other address as may hereafler be substituted therefor by the Port Authority, from
time to time, by notice to the Permittee.

(©) If the permission granted hereunder becomes effective on a date other than
the first day of a calendar month or expires or is revoked or terminated on a date other than the

last day of a calendar month, the fee payable for the part of the month during which the
permission is in effect shall be computed by prorating the monthly fee on a daily basis, using the
exact number of days in the month involved.

6. Late Charges: If the Permittee should fail to pay any amount requited under this
Permit when due to the Port Authority or if any such amount is found to be due as the result of
an audit, then, in such event, the Port Authority may impose (by statement, bill or otherwise) a
late charge with respect to each such unpaid amount for each late charge period (hereinbelow
described) during the entirety of which such amount remains unpaid, each such late charge not to
exceed an amount equal to eight-tenths of one percent (.8%) of such unpaid amount for each late
charge period. There shall be twenty-four (24) late charge periods on a calendar year basis; each
late charge period shall be for a period of at least fifieen (15) calendar days except one late
charge period each calendar year may be for a period of less than fifteen (15) (but not less than
thirteen (13)) calendar days. Without limiting the generality of the foregoing, late charge penods
in the case of amounts found to have been owing to the Port Authority as the resuit of Port
Authority audit findings shall consist of each late charge period following the date the unpaid
amount should have been paid under this Permit. Each late charge shall be payable immediately
upon demand made at any time therefor by the Port Authority. No acceptance by the Port
Authority of payment of any unpaid amount or of any unpaid late charge amount shall be
deemed a waiver of the right of the Port Authority 10 payment of any late charge or late charges
payable under the provisions of this Section with respect to such unpaid amount. Nothing in this
Section is intended to, or shall be deemed to, affect, alter, modify or diminish ir any way (1) any
rights of the Porl Authority under this Permit, including without limitation the Port Authority’s
rights set forth in Section 2 hereof or (ii) any obligations of the Permittee under this Permit. In
the event that any late charge imposed pursuant to this Section shall exceed a legal maximum
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applicable to such late charge, then, in such event, each such late charge payable under this
Permit shall be payable instead at such legal maximum.

7. Security Deposit:

If the Permittee is obligated by any other agreement to maintain a security deposit
with the Port Authority to insure payment and performance by the Permittee of all fees, rentals,
charges and obligations which may become due and owing to the Port Authority anising from the
Permittee’s operations at the Airport pursuant to any such other agreement or otherwise, then all
such obligations under such other agreement and any deposit pursuant thereto also shall be
deemed obligations of the Permittee under this Permit and as security hereunder as well as under
any such other agreement and all provisions of such other agreement with respect to such
obligations and any obligations thereunder of the Port Authority as to the security deposit are
hereby incorporated herein by this reference as though fully set forth herein and hereby made a
part hereof. The termination, revocation, cancellation or expiration of any other agreement to
which such security shall apply or any permitted assignment of such other agreement shall not
affect such obligations as to such security which shall continue in full force and effect hereunder.

8. Indemnification of Port Authority:

(a) The Permittee shall indemnify and hold harmless the Pont Authority, s
Commissioners, officers, employees and representatives, from and against (and shall reimburse
the Port Authority for the Port Authority’s costs and expenses including legal expenses, whether
those of the Port Authonty’s Law Department or otherwise, incurred in connectton with the
defense of) all claims and demands of third persons, including but not limited to, claims and
demands for death or personal injuries, or for property damages, arising out of the use or
occupancy of the Space by the Permittee or by others with its consent, or out of any other acts or
omissions of the Permittee, its officers, employees, guests, representatives, customers,
contractors, invitees or business visitors on the premises, or arising out of-the acts or omissions
of the Permittee, its officers and employees elsewhere at the Facility (excepting only claims and
demands ansing solely from the willful misconduct or the sole negligence of the Port Authority),
claims and demands of the party from which the Port Authority denves its rights in the Facility
for indemnification arising by operation of law or through agreement of the Port Authority with

such party.

(b) The Permittee represents that it is the owner of or fully authonzed to use
or sell any and all services, processes, machines, articles, marks, names or slogans used or sold
by it in its operations under or in any way connected with this Permit.  Without in any way
limiting its obligations under the preceding paragraph (a) hereof, the Permittee agrees to
indemnify and hold harmless the Port Authority, its Commissioners, officers, employees, agents
and representatives of and from any loss, liability, expense, suit or ctaim for damages in
connection with any actual or alleged infringement of any patent, trademark or copynght, or
arising from any alleged or actual unfair competition or other similar claim arising out of the
operations of the Permitiee under or in any way connected with this Permuit.

(c) If so directed, the Permittee shall at its own expense defend any suit based

on any claim or demand referred to in the foregoing paragraph (a) (even if such claim or demand
is groundless, false or fraudulent), and in handling such it shall not, without obtaining the prior
written consent of the General Counsel! of the Port Authority, raise any defense involving in any
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way the jurisdiction of the tribunal, the immunity of the Port Authority, its governmental nature
or the provisions of any statutes respecting the Port Authority.

(dy  Inthe event of any injury or death to any person (other than employees of
the Permittee) at the Airport when caused by the Permittee’s operations, acls or omissions of the
Permittee hereunder, or damage to any property {other than the Permitiee’s property) at the
Airport when caused by the Permittee’s operations, acts or omissions of the Permittee hereunder,
the Permittee shall immediately notify the Port Authority and promptly thereafter furnish to the
Port Authority copies of all reports given to the Permittee’s insurance carrier.

9. Conduct of Operations:

(a) The Permittee shall immediately comply with all orders, directives and
procedures as may be issued by the General Manager of the Airport covering the operations of
the Permittee under this Permit at any time and from time to time. The Port Authority may, at
any time and from time to time, without prior notice or cause, withdraw or modify any
designations, approvals, substitutions or redesignations given by it hereunder.

(b) The operations of the Permittee, its employees, invitees and those doing
business with it shall be conducted in an orderly and proper manner and so as not to annoy,
disturb or be offensive to others at the Airport. The Permittee shall provide and its employees
shall wear or carry badges or other suitable means of identification which shall be subject to the
approval of the General Manager. The Port Authority shall have the right to object to the
Permittee as to the demeanor, conduct and appearance of the Permittee’s employees, invitees and
those doing business with it, whereupon the Permittee will take all steps necessary to remove the

cause of the objection.

(c) (i) The Permittee shall permit and/or cause to be permitted in ordinary
business hours during-the effective period of this Permit and for one (1) year thereafter the
examination and audit by the officers, employees and representatives of the Port Authority of ail
the records and books of account of the Permittee (including without limitation all corporate
records and books of account which the Port Authority in its sole discretion believes may be
relevant in connection with the Permittee’s use and occupancy of the Space as permitted
hereunder (all of the foregoing records and books described in this paragraph being hereinafter
collectively referred to as the “Books and Records”) within ten (10) days following any request
by the Port Authority from time to time and at any time to examine and audit any such corporate

records and books of account.

(i)  In the event that upon conducting an examination and audit as
described in this Section the Port Authority determines that unpaid amounts are due to the Port
Authority by the Permittee (the “Audit Findings™), the Permittee shall be obligated, and hereby
agrees, to pay to the Port Authority a service charge in the amount equal to five percent (5%) of
the Audit Findings. Each such service charge shall be payable immediately upon demand (by
notice, bill or otherwise) made at any time therefor by the Port Authority. Such service charge(s)
shall be exclusive of, and in addition to, any and all other moneys or amounts due to the Port
Authority by the Penmittee under this Permit or otherwise. No acceptance by the Port Authority
of payment of any unpaid amount or of any unpaid service charge shall be deemed a waiver of
the right of the Port Authority of payment of any late charge(s) or other service charge(s) payable
under the provisions of this Permit with respecl to such unpaid amount. Each such service
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charge shall be and beceme fees, recoverable by the Port Authority in the same manner and with
like remedies as if it were originally a part of the fees to be paid hereunder. Nothing in this

Section is intended to, or shall be deemed to, affect, alter, modify or diminish in any way (i) any
rights of the Port Authority under this Permit, including, without limitation, the Port Authority’s
rights to revoke this Permit or (ii) any obligations of the Permittee under this Permit.

(d) The Permittee shall daily remove from the Airport by means of facilities
provided by it all garbage, debris and other waste material (whether solid or liquid} arising out of
or in connection with the permission granted hereunder, and any such not immediately removed
shall be temporarily stored in a clean and sanitary condition, in suitable garbage and waste
receptacles, the same to be made of metal and equipped with tight-fitting covers, and to be of a
design safely and properly to contain whatever material may be placed therein; said receptacles
being provided and maintained by the Permittee. The receptacles shall be kept covered except
when filling or emptying the same. The Permittee shall exercise extreme care in removing such
garbage, debris and other waste materials from the Airport. The manner of such storage and
removal shall be subject in all respects 1o the continual approval of the Port Authority. No
facilities of the Port Authority shall be used for such removal unless with its prior consent in
writing. No such garbage, debris or other waste materials shall be or be permiited to be thrown,
discharged or disposed into or upon the waters at or bounding the Airport.

(e) The Permittee shall at all times maintain the Space in a clean and orderly
condition and appearance. The Permittee shall promptly wipe up any oil, gasoline, grease,
lubricants and other inflammable liquids and substances and any liquids and substances having a
corrosive or detrimental effect on the paving or other surface of the ramps or other areas of the
Space. The Permittee shall repair, replace, repave or rebuild, or at the Port Authority’s election,
the Permittee shall pay to the Port Authority the cost to the Port Authority of repairing, replacing,
repaving or rebuilding, all or any part of the ramps or other areas of the Space which may be
damaged or destroyed by such oil, gasoline, grease, lubricants or other liquids or substances or
by any other act or omission of the Permittee or its employees, except for [easonable wear and

tear arising out of its use and occupancy thereof.

10. Specifically Prohibited Activities:

(a) The Permittee shall not install any fixtures or make any alterations,
additions, improvements or repairs to any property of the Port Authority except with the prior
written approval of the Port Authority.

(b) Unless otherwise expressly provided, the Permittee shall not install any
vending machines or similar devices in the Space or use the Space (or permit it to be used) for
the sale 10 its employees or to the public of any of the following goods and services: beverages,
food, candy, gum, ice cream or ice cream products, lobacco or tobacco products, penod:ca]s,
books drugs, toys, games, souvenirs, jewelry, novelties, clothing, flowers, sporting or
photographic goods, toilet articles, theatre tickets, shoe shines, pressing and cleaning (except of
its employees’ uniforms), developing and printing of photographs and films or baggage-
checking. The specificity of the foregoing enumeration of disallowed activities shall not be
deemed to infer that any particular activities not so enumerated are permitted under this Permit.
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(c) The Permittee shall not dispose of nor permit anyone to dispose of any
waste materials (whether liquid or solid) by means of any toilets, sanitary sewers or storm sewers

at the Airport.

(d) The Permittee shail not dispose of, release or discharge nor permit anyone
to dispose of, release or discharge any Hazardous Substance on the Airport. Any Hazardous
Substance disposed of, released or discharged by the Permittee (or penmitted by the Permittee to
be disposed of, released or discharged) on the Airport shall upon notice by the Port Authority to
the Permittee be completely removed and/or remediated by the Permittee al ifs sole cost and

expense.

(e) The Permittee shall not operate any engine or any item of automotive
equipment in the Space unless such space is adequately ventilated.

0 The Pemiitee shall not use any cleamng materials having a harmful or
corrosive effect in the Space.

(2) The Permittee shall not fuel or defuel any equipment in the Space or
elsewhere at the Airport without the prior approvai of the General Manager of the Airport except

in accordance with Port Authority rules and regulations.

. (h) The Permitiee shall not start or operate any en_ginc or any item of
automotive equipment in the Space unless such space is adequately ventilated and unless such
engine is equipped with a proper spark-arresting device.

(1) The Permittee shall not solicit business in the public areas of the Airport
and shall not at any time use any electric amplifying devices or hand megaphones whatsoever.

11. No Agency: This Permit does not constitute the Permittee the agent or
representative of the Port Authority for any purpose whatsoever.

12. Rules and Regulations: The Permittee shall observe and obey (and compel its
officers, employees, guests, invitees, and those doing business with it, to observe and obey) the
rules and regulations and procedures of the Port Authority now in effect, and such further
reasonable rules and regulations and procedures which may from time to time during the
effective period of this Permit, be promulgated by the Port Authority for reasons of safety,
health, preservation of property or maintenance of a good and orderly appearance of the Airport
or for the safe and efficient operatlon of the Airport. The Port Authority agrees that, except in
cases of emergency, it shall give notice to the Permittee of every rule and regu]atlon hereafter
adopted by it at least five (5) days before the Permiltee shall be required to comply therewith.

13.  Parking: The Permittee, its employees, invitees and those doing business with it
shall have no right hereunder to park vehicles within the Airport, except in regular parking areas

upon payment of reguiar charges therefor.

14. Permitiee Property:

(a) The personal property placed or installed by the Permitice in the Space
shall remain the property of the Permitlee and must be removed on or before the Expiration Date
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or on or before the revocation or termination of the permission hereby granted, whichever shall
be earlier.

(b) if the Permittee shall fail to remove its property upon the expiration,
termination or revocation hereof, the Port Authority may, at its option, as agent for the Permittee
and at the Permittee’s risk and expense, remove such property to a public warehouse for deposit
or retain the same in its own possession and after the expiration of thirty (30) days sell the same
at public auction, the proceeds of which shall be applied first to the expenses of sale, second to
any sums owed by the Permittee to the Port Authority, and any balance remaining shall be paid
to the Permittee, or may take such other action as may be necessary or desirable. Any excess of
the total cost of removal, storage and sale over the proceeds of sale shall be paid by the Permittee

to the Port Authority upon demand.

15. Prior_Approval of Signs, etc.: No signs, posters or similar devices shall be
erected, displayed or maintained in view of the general public in or about the Space without the
written approval of the General Manager of the Airport; and any not approved by him may be
removed by the Port Authority at the expense of the Permittee. The Permittee shall not display,

or permit the display of, advertising of third parties in the Space.

16,  Right of Entry Reserved: The Port Authority shall have the right at any time and
as often as it considers necessary, to inspect the Space and (without any obligation so to do) to
enter thereon to make ordinary repairs, and in the event of emergency to take such action therein

as may be required for the protection of persons or property.

17. The City Lease:

(a) The Permittee acknowledges that it has received a copy of, and is ‘familiar
wilh the contents of, the City Lease. The Permittee acknowledges that no greater rights or
privileges are hereby granted to the Permittee than the Port Authority has the power to grant

under the City Lease.

(b} In accordance with the provisions of the City Lease, the Port Authority
and the Permittee hereby .agree as follows:

(1) This Permit is subject and subordinate to the City Lease and to any
interest superior to that of the Port Authority;

(n) The Permittee shall not pay the fees or other sums.under ‘this
Pemmit for more than one (1) month in advance (excluding security and other deposits required

under this Permit);

(iii)  With respect to this Permit, the Permittee on the termination of the
City Lease will, at the option of the City, enter into a direct permit on identical terms with the

City;
(iv)  The Permittee shall indemnify the City, as third party beneficiary
hereunder, with respect to atl matters described in Section 31 of the City Lease;
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(v)  The Permittee shall not use any portion of the Airport for any use
other than as permitted under the City Lease;

(vi)  The Pemittee shall use the Space in a manner consistent with the
Port Authority’s obligations under Section 28 of the City Lease;

(vii) The failure of the Permittee to comply with the foregoing
provisions shall be an event of default under this Permit, which shall provide the Port Authonty
with the right to revoke this Permit and exercise any other rights that the Port Authority may
have as the grantor of the permission hereunder; and

(viit) The City shall be named as an additional insured or loss payee, as
applicable, under each policy of insurance procured by the Permittee pursuant to this Permut.

{c) No greater rights or privileges are hereby granted to the Permittee than the
Port Authority has power to grant under the City Lease.

18.  Penmittee’s Representative: The Permittee’s Representative specified in Item 3 of
the first page of this Permit (or such substitute as the Permittee may hereafter designate in
writing) shall have full authority to act for the Permittee in connection with this Permit and any
act or things done or to be done hereunder, and to execute on the Permittee’s behalf any
amendments or supplements to this Permit or any extension hereof and to give and receive

notices hereunder.

19. Notices:

(a) All notices, permissions, requesls, consents and approvals given or
required to be given to or by either party shall be in writing, and all such notices and requests
shall be (i) personally delivered to the party or to the duly designated officer or representative of
such party, or (11) deliveréd to an office or residence of such party, officer or representative
during regular business hours, or (i1i) delivered to an office or the residence of such party, officer
or representative, or (iv) delivered to the Space, or (v) forwarded to such party or representative
at the office or residence address by registered mail or by a nationally recognized overnight
courier service. The Permittee shall designate an office within the Port of New York District and
an officer or representative whose regular place of business is at such office. Until further
notice, the Port Authority hereby designates its Executive Director, and the Space designates its
representative specified in Item 3 of the first page of this Permit as their respective officers or
representatives upon whom notices and requests may be served, and the Port Authonty
designates its office at 225 Park Avenue South, New York, New York 10003, and the Permittee
designates its office, the address of which is set forth on the first page of this Permit, as their
respective offices where notices and requests may be served.

(b} if any notice 1s mailed or delivered, the giving of such notice shall be
complete upon receipt or, in the event of a refusal by the addressee, upon the {irst tender of the
notice to the addressee or at the permilted address. If any notice is sent by telegraph, the giving
of such notice shall be complete upon receipt or, in the event of a refusal by the addressee, upon
the first tender of the notice by the telegraph company to the addressee or at the address thereof.
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20.  Unpaid Fees: Upon execution of this Permit by the Permittee, the Permittee shall
pay to the Port Authority all unpaid fees and other monies due and payable under this Permit as

of the date of such execution.

21.  No Waiver: No failure by the Port Authority to insist upon the strict performance
of any agreement, term, covenant or condition of this Permit or to exercise any right or remedy
consequent upon a breach or default thereof, and no extension, supplement or amendment of this
Permit during or after a breach thereof, unless expressly stated to be a waiver, and no acceptance
by the Port Authority of fees, charges or other payments in whole or in part after or during the
continuance of any such breach or default, shall constitute a waiver of any such breach or default
of such agreement, term, covenant or condition. No agreement, term, covenant or condition of
this Permit to be performed or complied with by the Permittee, and no breach or defauit thereof,
shall be wajved, altered or modified except by a written instrument executed by the Port
Authority. No waiver by the Port Authority of any default or breach on the part of the Permittee
in performance of any agreement, term, covenant or condition of this Permit shall affect or alter
this Permit but each and every agreement, term, covenant and condition thereof shall continue in
full force and effect with respect to any other existing or subsequent breach or default thereof.

22. Federal Anrport Aid: The Permittee shall

(a) Furnish good, prompt and efficient service hereunder, adequate 1o meet all
demands therefore at the Atrport;

. (b) Fumish said service on a fair, equal and hon-discriminalory basis to all

users thereof; and

(c) Charge fair, reasonable and non-discriminatory prices for each unit of sale
or service, provided that the Permittee may make reasonable and non- dnscnmmatory discounts,
rebates or other similar types of price reductions t0 volume purchasers. -

As used in the above subsections “service” shall include fumishing of parts, materials and
supplies (including sale thereof).

The Port Authority has applied for and received a grant or grants of money from the
Administrator of the Federal Aviation Administration pursuant to the Airport and Arrways
Development Act of 1970, as the same has been amended and supplemented, and under prior
federal statutes which said Act superseded and the Port Authority may in the future apply for and
receive further such grants. In connection therewith the Port Authority has undertaken and may
in the future undertake certain obligations respecting its operation of the Airport and the
activities of its contractors, lessees and permittees thereon. The performance by the Permittee of
the promises and obligations contained in this Permit is therefore a special consideration and
inducement to the issuance of this Permit by the Port Authority, and the Permittee further agrees
that if the Administrator of the Federal Aviation Administration or any other governmental
officer or body having jurisdiction over the enforcement of the obligations of the Port Authority
in connection with Federal Airport Aid, shall make any orders, recommendations or suggestions
respecting the performance by the Permittee of its obligations under this Permit, the Permittee
will promptly comply therewith at the time or times, when and to the extent that the Port

Authorily may direct.
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23. Non-Discrimination:

(a) Without limiting the generality of any of the provisions of this Permit, the
Permittee, for itself, its successors in interest and assigns, as a parl of the consideration hereof,
does hereby agree that (1) no person on the grounds of race, creed, color, national origin or sex
shall be excluded from participation in, denied the benefits of, or be otherwise subject to
discrimination in the use of the Space, (i3) that in the construction of any improvements on, over,
or under the Space and the fumishing of services thereon by it, no person on the grounds of race,
creed, color national origin or sex shall be exciuded from participation in, denied the benefits of,
or otherwise be subject to discrimination, (iii} that the Permittee shall use the Space in
compliance with all other requirements imposed by or pursuant to Title 49, Code of Federal
Regulations, Department of Transportation, Subtitle A, Office of the Secretary, the Department
of Transportation-Effectuation of Title VI of the Civil Rights Act of 1964, and as said
Regulations may be amended, and any other present or future laws, rules, regulations, orders or
directions of the United States of America with respect thereto which from time to time may be
applicable to the Permittee’s operations thereat, whether by reason of agreement between the
Port Authority and the United States Government or otherwise.

(b) The Permittee shall include the provisions of paragraph (a) of this Section
In every agreement or concession it may make pursuant to which any person or persons, other
than the Permittee, operates any facility at the Airport providing services to the public and shali
also include therein a provision granting the Port Authority a right to take such action as the
United States may direct to enforce such provisions.

(c) The Permittee’s noncompliance with the provisions of this Section shall
constitute a material breach of this Permit. In the event of the breach by the Permittee of any of
the above non-discimination provisions, the Port Authority may take any appropriate action 10 -
enforce compliance or by giving twenty-four (24) hours’ notice, may revoke this Permit and the
permission hereunder; or.may pursue such other remedies as may be provided by law, and as to
any or all of the foregoing,; the Port Authority may take such action as the United States may

direct.

(d) The Permittee shall indemnify and hold harmless the Port Authority from
any claims and demands of third persons including the United States of America resulting from
the Permittee’s noncompliance with any of the provisions of this Scction and the Permittee shall
reimburse the Port Authority for any loss or expense incurred by reason of such noncompliance.

{e) Nothing contained in this Section shall grant or shall be deemed to grant to
the Permittee the right to transfer or assign this Permit, to make any agreement or concession of
the type mentioned in paragraph (b) hereof, or any right to perform any construction on the

Space. i

24. Affirmative Action: The Permittee assures that it will undertake an affirmative
action program as required by 14 CFR Part 152, Subpart E, to insure that no person shall on the
grounds of race, creed, color, national origin, or sex be excluded from participating in any
employment activities covered in 14 CFR Part 152, Subpart E. The Permittee assures that no
person shall be excluded on these grounds from participating in or receiving the services or
benefits of any program or activity covered by this subpart. The Permittee assures that it will
require that ils covered suborganizations provide assurances to the Permittee that they similarly:
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will undertake affirmative action programs and thal they will require assurances from their
suborganizations, as required by 14 CFR Part 152, Subpart E, to the same effect.

25. No Broker: The Permitiee represents and warrants that no broker has been
concerned in the negotiation or execution of this Permit and that there is no broker who is or may
be entitled to be paid a commission in connection therewith. The Permittee shall indemnify the
Port Authority and save it harmless from any and all claims which have been or which may be
made by any and all persons, firms, or corporations whatsoever for. services in connection with
the negotiation and execution of this Permit or in conpection with any permission to’ use the

Space.

26. Law Compliance:

(a) The Permittee shall promptly observe, comply with and execuie the
provisions of any and all present and future governmental laws, rules, regulations, requirements,
orders and directions which may pertain or apply to the Permittee’s operations at the Airport.

(b) The Permittee shall procure all licenses, certificates, permits or other
authorization necessary for the Permittee’s operations at the Airport from all governmental
authorities, if any, having jurisdiction,

(c) The Permittee shall pay all taxes, license, certification, permit and
examination fees and excises which may be assessed, levied, exacted or imposed on its property
or operations hereunder or on the gross receipts or income therefrom, and shall make all
applications, reports and returns required in connection therewith.

(d) The Permittee’s obligations to comply with governmental requirements
are provided herein for the purpose of assuring proper safeguards for the protection of persons
and property at the’ Airport and are not to be construed as a submission by the Port Authority to
the application to itself of any such requirements.

{e) The Port Authority has agreed by a provision in the City Lease to conform
to the enactments, ordinances, resolutions and regulations of the City and of its various
departments, boards and bureaus in regard to the construction and maintenance of improvements
at the Airport and in regard to life safety, health and fire protection, to the extent that the Port
Authority finds it practicable so to do. The Permittee shall, within forty-eight (48) hours after its
receipt of any notice of violation, warning notice, summons, or other legal process for the
enforcement of any such enactment, ordinance, resolution or regulation, deliver the same to the
Port Authority for examination and detenmination of the applicability of the provision thereto.
Unless otherwise directed in writing by the Port Authority, the Permittee shall conform to such
enactments, ordinances, resolutions and regulations insofar as they relate to the operations of the
Permittee at the Airport. In the event of compliance with any such enactment, ordinance,
resolution or regulation on the part of the Permittee, acting in good faith, commenced after such
delivery to the Port Authority but prior to the receipt by the Permittee of a written direction from
the Port Authority, such compliance shall not constitute a breach of this Permit, although the Port
Authority thereafter notifies the Permittee to refrain frém such compliance. Nothing herein
contained shall release or discharge the Permitiee from compliance with any other provision
hereof respecting governmental requirements.
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27. No Personal Liability: No Commissioner, officer, agent or employee of the Port
Authority shall be charged personally by the Permittee with any liability, or held liable to it
under any term or provision of this Permit, or because ol its execution or attempied execution, or

because of any breach hercof.

28. Prohibited Acts:

{a) The Permittee shall promptly observe, comply with and execute the
provisions of any and all present and future rules and regulations, requirements, orders and
directions of the New York Board of Fire Underwriters and the New York Fire Insurance
Exchange, and any other body or organization exercising similar functions which may perain or
apply to the Permittee’s operations hereunder. If by reason of the Permittee’s failure to comply
with the provisions of this Section, any fire insurance, extended coverage or rental insurance rate
on the Airport or any part thereof or upon the contents of any building thereon shalt at any time
be higher than it otherwise would be, then the Permitiee shall on demand pay the Port Authonity
that part of all fire insurance premiums paid or payable by the Port Authority which shall have
been charged because of such violation by the Permittee.

(b) The Permittee shall not do or permit to be done any act which

(i) will invalidate or be in conflict with any fire insurance policies
covering the Airport or any part thereof or upon the contents of any building thereon, or

(1) will increase the rate of any fire insurance, extended coverage or
rental insurance on the Airport or any part thereof or upon the contents of any building thereon,
or

(iii)  in the opinion of the Port Authority will constitute a hazardous
condition, so as to increase the risks normally attendant upon the operations contemplated by this
Permit, or )

{iv)  may cause or produce uvpon the Airport any unusual, noxious or
objectionable smokes, gases, vapors or odors, or
(v) may interfere with the effectiveness or accessibility of the drainage

and sewerage system, fire-protection system, sprinkler system, alarm system, fire hydrants and
hoses, if any, installed or located or to be installed or located in or on the Airport, or

(vi)  shall constitute a nuisance in or on the Airport or which may result
in the creation, commission or maintenance of a nuisance in or on the Airport.

(c) For the purpose of this Section, “Airport” includes all structures Jocated
thereon.

29, Disturbances:

(a) (1) The Permittee shall not employ any persons or use any labor, or
use or have any equipment, or permit any condition to exist, which shall or may cause or be
conducive to any labor complaints, troubles, disputes or controversies at the Airport which
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interfere or are likely lo interfere with the operation of the Airport or any part thereof by the Port
Authority or with the operations of the lessees, licensees, permittees or other users of the Airport
or with the operations of the Permiltee under this Permit.

(1)) The Permittee shall immediately give notice to the Port Authority
(to be followed by written notice and reports) of any and all impending or existing labor
complaints, troubles, disputes or controversies and the progress thereof. The Permittee shall use
its best efforts to resolve any such complaints, troubles, disputes or controversies.

(b) If any type of strike or other labor activity is directed against the Permittee
at the Airport or against any operations pursuant to this Permit resulting in picketing or boycott
for a period of at least forty-eight (48) hours, which, in the opinion of the Port Authority,
adversely affects or s likely adversely to affect the operation of the Airport or the operations of
other permittees, lessees or licensees thereat, whether or not the same is due to the fault of the
Permittee, and whether caused by the employees of the Permittee or by others, the Port Authority
may at any time during the continuance thereof, by twenty-four (24) hours’ notice, revoke this
Permit, effective at the time specified in the notice. Revocation shall not relieve the Permittee of
any liabilities or obligations hereunder which shall have accrued on or prior to the effective date
of revocation.

30. Construction and Application of Terms:

{a) The use of headings in this Permit is for convenience of reference only
and in no way intended to define, limit or describe the scope or intent of any provision hereof.

(b) Any rule of construction to the effect that ambiguities are to be resolved
against the drafting party shali not be applicable (o the interpretation of this Permit or any
amendments, addendums or supplements hereto or any endorsements, exhibits, schedules or
other attachments hereto.

(c) The provisions and obligations contained in any endorsements, exhibits,
schedules or other attachments hereto shall have the same force and effect as if set forth in full
herein.

(d) To the extent that any provisions of this Permit are in any instance to be
consirued in accordance with the laws of a state, the laws of the State of New York shall apply.

31. Waiver of Trial by Jury: The Permittee hereby waives its right to trial by jury in
any summary proceeding or action that may hereafter be instituted by the Port Authority against
the Permittee in respect of the Space and/or in any action that may be brought by the Port
Authority to recover.fees, damages, or other sums due and owing under this Permit.  The
Permittee specifically agrees that it shall not interpose any claitns as counterclaims in any
summary proceeding or action for non-payment of fees or other amounts which may be brought
by the Port Authority unless such claims would be deemed waived if not so interposed. The
foregoing reference to summary proceedings shall not be construed to mean that a landlord-.
tenant relationship exists between the Port Authornity and the Permittee.

32. Effect of Use and Occupancy after Expiration, Revocation or_Termination:
Without in any way limiting any provisions of this Permit, unless otherwise notified by the Port
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Autherity in writing, in the event the Permittee continues its use and occupancy of the Space
after the expiration, revocation or termination of the effeclive period of the permission granted
under this Permit, as such effective period of permission may be extended from time to time, in
addition to any damages (0 which the Port Authority may be entitled under this Permit or other
remedies the Port Authority may have by faw or otherwise, the Permittee shall pay to the Port
Authority a fee for the period commencing on the day immediately following the date of such
expiration or the effective date of such revocation or termination and ending on the date that the
Permittee shall surrender and completely vacate the Space at a rate equal lo twice the monthiy
fee as provided for herein then in effect. Nothing herein contained shall give, or be deemed to
give, the Permittee any right to continue its use and occupancy of the Space after the expiration,
revocation or temmination of the effective period of the permission granted under this Permit.
The Permittee acknowledges that the fatlure of the Permittee to surrender, vacate and yield up
the Space to the Port Authority on the effechive date of such expiration, revocation or termination
will or may cause the Port Authority injury, damage or loss. The Permittee hereby assumes the
risk of such injury, damage or loss and hereby agrees that it shall be responsible for the same and
shall pay the Port Authority for the same whether such are foreseen or unforeseen, special, direct,
consequential or otherwise and the Permittee hereby expressly agrees to indemnify and hold the

Port Authornity harmless against any such imjury, damage or loss.

33. Entire Agreement: This Permit, including the attached exhibits, endc_)rsemenls,
schedules and other attachments, if any, constitutes the entire agreement of the parties on the

subject matter hereof and may not be changed, modified, discharged or extended, except by
written endorsement duly executed on behalf of the parties and attached hereto. The Permittee
agrees that no representations or warranties shall be binding upon the Port Authority unless

expressed in writing herein.

Page 16 of Terms and Conditions




in those paris of the Space which are open 10 or visible by 1he general public, the
Permittee shall at all times maintain in a clean and orderly condition and appearance the Space, al!
fixtures, equipment and personal property of the Port Authority and of the Permittee which are located

in or on such parts of the Space.

The Permittee shall repair, replace or rebuild all or any part of the Space and any Port
Authority fixtures, equipment or personal property which is located in or on the Space and which may
be damaged or destroyed by 1ts acts or omissions or those of its employees, customers, guests,
invitees or other persons doing business with 1. The Port Authority shall have no duty of repair or
maintenance as to the Space or any fixtures, equipment or personal property which is located in or on

the Space.

The Permittee shall immediately clear all drainage and supply stoppages and partial
blocks, in and in connection with any plumbing fixtures, equipment and systems which are a part of
" or are located in or on the Space. All plate and mirror glass in the Space (including, without
limitation thereto, all glass in windows and doors which are a part of or are located in or on the
Space), and the lettering, signs or decorations, if any, on such plate and mirror glass, which-may be
damaged or broken shall be replaced by the Permittee not later than five (5) days after the damage or
breakage or at any earlier date if so directed by the Port Authority and immediately if such
replacement. is necessary to protect the Space, any part thereof or any other property of the Port
Authority against damage, lose or theft. The Permittee shall have no obligation under this paragraph
where the condition is caused by the negligence of the Port Authority.

The Permittee shall immediately notify the Port Authority if any portion or all of the
Space or any of the said Port Authority fixtures, equipment or personal property is destroyed,
damaged or in need of repair, regardless of the Permittee’s responsibility therefor,

The Permitiee shail be the insurer of the Port Authority against the risk of loss or theft
of or damage 10 any Port Authority fixtures, equipment and personal property which are a part of or
are located in or on the Space and shall promptly replace or repair the same within five days of such

loss, theft or damage.

Nothing herein contained shall relieve the Permittee of its obligations to secure the
Port Authority’s wiitten approval before installing any fixtures in or upon or making any alterations,
decorations, additions or improvements in the Space.

In the event of a partial or total destruction of the Space, the Permittee shall
immediately remove any and all of 1ts property and debris from the Space or portron thereof

destroyed.

STANDARD ENDORSEMENT NO. 6.2

CARE OF SPACE
All Facilities- 7/22/49; rev. 1/24/50




The Port Authority, by its officers, employees, representatives, contractors,
licensees, and their enployees, shail have the right for the benefit of the Port Authority, or the
Permitiee and/or for the benefit of others than the Permittee to maintain existing and fulure
heating, water, gas, electricity, sewerage, drainage, fire protection sprinkler, ventilating,
refrigerating, fuel and communication systems and other such service systems, including all
tubes, pipes, lines, mains, wires, conduits and equipment on or about the Space and to enter upon
the Space at all reasonable times and to make such repairs, replacements and alterations as may,
in the opinion of the Port Authority, be deemed necessary or advisable, and, from tine to time, to
construct or install over, on, tn or under the Space new tubes, pipes, lines, mains, wires, conduils
and equipment, provided however, that the same shall be done so as to interfere as littie as

reasonably possible with the Permiltee’s operations.

Nothing contained in this Endorsement shall or shall be construed to impose upon
the Port Authority any obligations so to maintain or to make repairs, replacements, alterations or
additions or any liability for failure to do so.

STANDARD ENDORSEMENT NO. t 1.1
MAINTENANCE OF SERVICE FACILITIES
All Facilities

T/21/49




Except as specifically provided herein to the contrary, the Permittec shall not, by
virtue of the issue and acceptance of this Permit, be released or discharged from any liab1lities or
obligations whatsoever under any other Port Authority permits or agreements including but not

limited to any permits to make alterations.

In the event that any space or location covered by this Permit is the same as is or
has been covered by anotHer Port Authority permit or other agreement with the Permittee, then
any liabilities or obligations which by the terms of such permit or agreement, or permits
thereunder to make alterations, mature at the expiration or revocation or termination of said
permit or agreement, shal} be deemed to survive and to mature at the expiration or sooner
termination or revocation of this Permit, insofar as such liabilities or obligations require the
removal of property from and/or the restoration of the space or location.

STANDARD ENDORSEMENT NO. 14.1
DUTIES UNDER OTHER AGREEMENTS
All Facilities

7/21/49




SPECIAL ENDORSEMENTS

1. (a) The Space under the Permit shall consist of three hundred seventy-nine
(379) square feet of office space on the first floor of the Marine Air Terminal, as shown in
diagonal cross-hatching on “Exhibit A” attached hereto and hereby made a part hereof, and three
hundred twenty (320) square feet of office space on the second floor of the Marine Air Terminal,
as shown in diagonal cross-hatching on *“Exhibit B” attached hereto and hereby made a part
hereof.

(b) The Permittee shall use the Space for administrative and general office use
in connection with its employee busing business and for no other purpose or purposes
whatsoever.

2. The Permittee shall pay to the Port Authority the following monthly fees for the
Space:

(1) For the peniod commencing on February 1, 2009 and ending on December
31, 2009, both dates inclusive, a basic monthly fee in the amount of One Thousand Six Hundred
Seventy-two Dollars and No Cents ($1,672.00), payable in advance on February 1, 2009 and on
the first day of each and every calendar month for the entire period up to and including
December 1, 2009;

(1) For the period commencing on January 1, 2010 and ending on December
31, 2010, both dates inclusive, a basic monthly fee in the amount of One Thousand Seven
Hundred Thirty Dollars and No Cents ($1,730.00), payable in advance on January I, 2010 and
on the first day of each and every calendar month for the entire period up to and including
December 1, 2010; and

: (iii)  For the period commencing on January 1, 2011 and ending on November
30, 2012, both dates inclusive, a basic monthly fee in the amount of One Thousand Seven
Hundred Eighty-nine Dollars and No Cents ($1,789.00), payable in advance on January 1, 2011
and on the first day of each and every calendar month for the entire period up to and including
November 1, 2012.

3. (a) Except as provided in this Paragraph, the Port Authority shall not be
obligated to perform or furnish any services or utilities whatsoever in connection with this Permit
or the use and occupancy of the Space hereunder.

(b) The Port Authority shall sell, furnish and supply to the Permittee in
reasonable quantities and to the extent of the capability of existing facilities for use on the Space
and the Permittee agrees to take from the Port Authority and pay for electricity of the same
voitage, phase and cycle as supplied to the Space by the public utility in the vicinity, through
existing wires, conduits and outlets, if any, at the same charge which would be made by such
public utility for the same quantity used under the same conditions and in the same service
classification but in no event less than an amount that would reimburse the Port Authonty for its
cost of obtaining and supplying electricity to the Permittee hereunder; charges shall be payable




by the Permittee when billed and the quantity of electricity consumed shall be measured by the
meter or meters installed for the purpose; provided, however, that if for any reason, any meter or
meters fail to record the consumption of electricity, the consumption during the period such
meter or meters are out of service will be considered to be the same as the consumption for a like
period either immediately before or after the interruption as elected by the Port Authority. The
Port Authority shall not discontinue the supply of electricity except upon fifteen (15) days’
notice to the Permittee and unless a supply of electricity of the same voltage, phase and cycle
shall be available from another supplier and upon any such discontinuance the Permittee shall be
at liberty to contract or otherwise arrange for the supply of such current after the expiration of
said fifteen (15) days from any other person, firm or corporation.

(c) The Port Authority shall be under no obligation to supply services if and to
the extent and during any period that the supplying of any such service or the use of any
component necessary therefor shall be prohibited or rationed by any federal, state or municipal
law, rule, regulation, requirement, order or direction and if the Port Authority deems it in the
public interest to comply therewith, even though such law, rule, regulation, requirement, order or
direction may not be mandatory on the Port Authority as a public agency. The Port. Authority
shall not be obligated to perform or furnish any service whatsoever in connection with the Space
at any time while the Permittee shall be in default hereunder or has breached any of the
provisions hereof after the period, if any, herein granted to cure such default shall have expired.
The Port Authority shall give the Permittee five (5) days' notice prior to terminating any service.

(d) No failure, delay or interruption in supplying agreed services (whether or
not a separate charge is made therefor) shall be or be construed to be an eviction of the Permittee

or grounds for any diminution or abatement of rental, or (unless resulting from the negligence or
willful failure of the Port Authority) shall be grounds for any claims by the Permittee for

damages, consequential or otherwise.

4. Wherever and whenever the term “expiration” appears in the Permit it shali be
deemed to mean the effective date of termination or revocation.

5. Upon the expiration or earlier termination or revocation of the Permittee’s
agreement with the Port Authority covering its operations at the Airport, the permission granted
under this Permit shall terminate as if the date thereof were the original date of expiration of the
Permit. No such termination shall relieve the Permittee of any liabilities or obligations under the
Permit with respect to the permission terminated including, without limitation, the obligation to
pay fees, which shall have accrued on or prior to the effective date of such termination.

6. Notwithstanding anything to the contrary contained in this Permit, the Permittee
hereby agrees that this Permit is one of the “Agreements,” as such term is defined in that certain
security agreement entered into between the Port Authority and the Permittee, dated as of March
1, 2007 and identified by Port Authority Agreement No. AX-807 (the “Security Agreement”), as
the same may have been amended or supplemented, and that a breach or failure to perform or
comply with any of the terms and conditions of the Security Agreement, including without
limitation failure to provide a letter of credit in accordance with the terms and provisions of the
Security Agreement at any time during the term under the Agreement valid and available to the




*

Port Authority or any failure of any banking institution issuing a letter of credit to make one or
more payments as provided in such letter of credit, shall constitute a matenal breach of this
Permit and the Security Agreement thereby entitling the Port Authority to immediately exercise
any and all rights available to it, including without limitation the right to revoke this Permt for

cause.

7. (a) The Permittee in its own name as insured and including the Port Authority
and the City of New York as additional insureds shall maintain and pay the premiums dunng the
effective period of the Permit on a policy or policies of Commercial General Liability Insurance
including premises operations and completed operations, and covering bodily injury liability,
including death, and property damage liability, and providing for coverage in the minimum limit
set forth below and Commercial Automobile Liability Insurance including owned, non-owned
and hired vehicles and automatic coverage for newly acquired vehicles, and covering bodily
injury liability, including death, and property damage liability, and providing for coverage in the
minimum limit set forth below. All the aforesaid policy or policies of insurance shall also
provide or contain an endorsement providing that the protection afforded the Permuttee
thereunder with respect to any claim or action by a third person shall pertain and apply with like
effect with respect to any claim or action against the Permittee by the Port Authority but such
endorsement shall not limit, vary, change or affect the protection afforded the Port Authority
thereunder as an additional insured. In addition, all the aforesaid policy or policies of insurance
shall also provide or contain an endorsement providing that the protection afforded the Port
Authority thereunder with respect to any claim or action against the Port Authority by the
Permittee shall be the same as the protection afforded the Permittee thereunder with respect to
any claim or action against the Permittee by a third person as if the Port Authority were the
named insured thereunder. The said policy or policies of insurance shall also provide or contain
a contractual liability endorsement covering the obligations assumed by the Permittee under
Section 8 of the Terms and Conditions of this Permut.

Minimum Limit

Commercial Gerieral Liability $2,000,000.00
Combined single limit per occurrence

for death, bodily injury and property

damage liability.

Commercial Automobile Liability $2,000,000.00
Combined single limit per occurrence

for death, bodily injury and property

damage liability.

The liability policy(ies) and certificate(s) of insurance shall include a cross-
liability endorsement providing severability of interests so that coverage will respond as if
separate policies were in force for each insured.




Without limiting the provisions hereof, in the event the Permittee maintains the
foregoing insurance in limits greater than aforesaid, the Port Authority shall be included therein
as an additional insured to the full extent of all such insurance in accordance with all the terms

and provisions hereof.

(b) Notwithstanding any minimum insurance coverage hmits set forth in the
Permit it 1s specifically understood and agreed that the Port Authority shail have the right to
review all insurance coverage and policies required by the Port Authority for adequacy of terms,
conditions and limits and upon notice to the Permittee, given from time to time and at any time,
to require the Permittee to amend or modify the insurance coverage, or may require such other or
additional insurance, in such reasonable amounts, against such other insurable hazards, as the
Port Authority may deem required and the Permittee shall promptly comply therewith and shall
promptly submit a certificate or certificates evidencing the same to the Port Authority.

{c) A certified copy of each of the policies or a certificate or certificates
evidencing the existence thereof, or binders, shall be delivered to the Port Authority upon
execution and delivery of this Permit by the Permittee to the Port Authority. Each policy,
certificate or binder delivered shall bear the endorsement of or be accompanied by evidence of
payment of the premium thereon. In the event any binder is delivered it shall be replaced within
thirty (30) days by a certified copy of the policy or a certificate. Each such copy or certificate
shall contain a valid provision or endorsement that the policy may not be canceled, terminated,
changed or modified without giving thirty (30) days' wntten advance notice thereof to the Port
Authority. Each such copy or certificate required shall contain a provision that the insurer shalil
not, without obtaining express advance permission from the General Counsel of the Port
Authonty, raise any defense involving in any way the jurisdiction of the tnbunal over the person
of the Port Authority, the immunity of the Port Authority, its Commissioners, officers, agents or
employees, the governmental nature of the Port Authority or the provisions of any statutes
respecting suits against the Port Authority. Any renewal policy shall be delivered to the Port
Authority at least thirty (30) days prior to the expiration of each expiring policy, except for any
policy expiring after the date of expiration of this Permit. The aforesaid insurance shall be
written by a company or companies approved by the Port Authority. If at any time any of the
insurance policies shall be or become unsatisfactory to the Port Authority as to form or substance
or if any of the carriers issuing such policies shall be or become unsatisfactory to the Port
Authority, the Permittee shall promptly obtain a new and satisfactory policy in replacement. If
the Port Authority at any time so requests, a certified copy of each of the policies shall be

delivered to the Port Authority.




8. The Permittee shall be solely responsible for the maintenance of the Jobby on the
first floor of the Marine Air Terminal adjacent to the Space, and for all costs and expenses
associated therewith; provided, however, if the Port Authority is able to obtain the wntten
consent of the permittee adjacent to the Space, currently A&R Food Sérvices, Inc., to be jointly
and severally liable for the maintenance obligations, then the Permittee hereby agrees to be
jointly and severally liable with the adjacent permittee for the aforesaid maintenance obligations.
In that event, the Permittee and adjacent permittee shall share equally the costs of the
maintenance of the lobby. The maintenance obligations shall include (1) sweeping the floor, (i1)
washing the floor, and (iii) garbage removal.

9. Nothing contained in this Permit shall be deemed to release or discharge the
Permittee from any liabilities or obligations whatsoever which it may have under any other Port

Authority permit or agreement.

For the Port Authority

-

Initialed: 4/*;’(’:\_,

For the Permittee

S
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